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dNoYaIyaINH Rights of Investors

1. Anslunslasunsunedauidninnsynusiilineunsneliyparasssaa nionfiyanmduiauniaiuam
Lﬁ@mi‘ﬂ’]&luaz{u%aﬁ%%ﬂ?&laﬂﬂ% The right to obtain a list of all management companies which have appointed
any individuals or juristic persons to be their fund selling agents.

2. dnslumssunsudayaifieaduiie fieg sosusindnnis gandmineniieae ez AIUNWETUF N
o fiod LLa:Lainsa‘hﬁaﬂmwﬁm’m@ﬁ’mﬁwﬁmw%a%’u%aﬁwﬁﬁfmammaaﬁﬁqﬂﬂaﬁmﬁn The right to
obtain information concerning the names and addresses of the Management Company, underwriters and
distributors, as well as the names, addresses and identification numbers of staff who perform the duty of selling
and redeeming mutual funds of such juristic persons.

3. EWIEslun’ﬁvlﬂ”%'um'mﬂ”miaLﬁ'mﬁ"uﬂ'nNL?itmﬁLﬁEJ'J?Tmﬁ'umiqﬂamuﬁvlﬂ”%'uﬁﬂLLuzﬁﬂLﬁa%awmaamuﬁfu
maam%’%’um’ruﬁﬁLﬁﬂ%LLﬂ:ﬁ'}@%U’lﬂLﬁﬂ’Jﬁ’Um'lNL?im‘zlmmiam%sluwmtlam% The right to obtain information
concerning the risks related to mutual fund recommended as well as warnings and description of the risks of
investing in mutual funds.

4. Anslunslasunsudaifisaiefifinansenuodefined Ao dnsussloairaofamuniasanissndulaasmu
L2 mimwﬁ,wammaanammauﬁagislufr'%maumsﬁuﬁumﬂﬁamsmumammm%%amﬁmnammw
The right to obtain the facts which substantially affect the rights and benefits of investors or investment decision,
such as selling of mutual fund which is under the process of amalgamation or merge.

5. é’mEslumi"[,ﬂ”%’umwﬂ”mﬂmﬁa'sﬁ'umwﬁ’muehmmaﬂiﬂaﬁﬁ 1 AsTINTENnSDRARULNBAAIUNUENT
Vlﬁ’%’umnmi%aw‘%amaﬁu%maamu The right to obtain information concerning conflict of interest, such as fees
or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. inslumsuanaanminladasnissunisindeludnwnefiunisanelnegaouilasosme (Cold Calling)* &
am%ﬁﬁﬂﬁﬁaﬁ The right to refuse any contact without a request of investor (cold calling), in which the investor
shall have the following rights:

1) sansudagfnda %aﬁﬁqﬂﬂaﬁ@ﬁﬂﬁiaﬁaﬁm To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) IngUszasAlunsRnsia The objective of the contact.

3) ﬁw%ﬁ@amm:uamwmmi’] TaisaenslasunnsRmce The right of the investor to refuse any contact.

7. ?wl%ﬂm@aanuﬁlﬂﬂ'@amuﬂmﬁuﬁ%sml,ﬁnﬁ']e‘fﬂ%aﬁmaamwﬂ%amﬂﬁu%mﬂamﬂunirﬁﬁLﬁ‘]%mimsf[ml
Q”ﬂm%ﬁv[rﬁﬁ'm%la The right of non-institutional investors to cancel a subscription order or redemption order in the

case of cold calling.
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N15309L38U Complaint
1. 98n15599158% Procedures for making a complaint

@ v

gaeyuanansnsaaiewuarednunisnes sadonistoadewlnenenaifinisduinduwaednualinesi
LﬁIEJ’JrT‘LI The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.
®* N3G INABIUTYNNTEMILNG W38 the operation of the Company or its distributors, or
o miﬂﬁuvﬁﬁﬁﬂﬁﬂaewﬁmmu"’zﬁ’w%%aﬂaaﬁumuaaiwﬁﬁfﬂﬁﬁﬁig %38 the performance of duties by the staff
of the Company or its distributors, or
* fgndunisufuRiiaangrane ssdeu niemdizemnesngnisiuenniasunusacioufuR W nssvinld
§95m UszngAnnassenussa niedasalasen1sdnnisnasmusas w%awﬁeﬁa%mmﬂaanamu nian1aiUnine
FoyadAmAegne niansnssrinla fineliiinanuienesensndiusacgnen s an act in violation of
laws, regulations or orders of the authorities which must be observed by the Company or its selling agent for
example, a dishonest act, an act in violation of the code of ethics or in contravention of the mutual fund
management project or the fund prospectus, the disclosure of material information to customers or any act which
causes damage to the assets of customers etc.
2. ﬁm%ﬁfa\‘llﬁ&l% Where to file a complaint
® 3¥N9ANTT Management Company

dIuU3N19gnAI

U3Wmannswdginn1snasnu ninsine 11

Lﬂ?l“?i 400/22 aﬁﬂﬁiﬁuﬁﬂﬂiﬂaﬂﬂ‘ﬂﬂ ﬂ%% 6 ias 12 Q%HW%HIEIS% LL‘ZI’J\‘iﬂ’]NLﬂ%GL% L‘ZIEIW‘(UUWVLVI NFILNNY

10400

Insnyi 0-2673-3888 Insans 0-2276-2239 e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

400/22 KASIKORNBANK Bldg. 6" and 12" Floor, Phahon Yothin Road Samsen Nai, Phaya Thai Bangkok

10400 Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239

e-mail . Ka.customer@Kasikornasset.com
® fheiiugsiadnnisasmu

ABNITBAMZNTTNANSAAURANNINELAZARIANANNITNE

333/3 AuUNINTIRTIAR UIWIDNNA L2AIEINT NFINNHNIUAT 10900

InsAwY 0-2695 9999 http://www.sec.or.th

The Office of the Securities and Exchange Commission Thailand

333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900

Telephone No. 0-2695 9999 http://www.sec.or.th

® JHIUABWNITIBUAZTUTOAUNHILAIUNNUAS  All fund selling agents
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