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0289Ka9¥)% Rights of Investors

1. tc"’m%Mmﬂﬁ’%’um’msnEl?'!au%ﬁ'wﬁ'mm‘mnLLﬁoﬁ"Lﬁ’uauw’mslﬁqﬂﬂaﬁiium r3aRfyRRa TGN UARUE
Lﬁa ﬂ’li'ﬂl'lﬁlLLﬂz%’U%aﬁuﬁﬂ’Jﬂamu The right to obtain a list of all management companies which have appointed
any individuals or juristic persons to be their fund selling agents.

2. Anslunissunsudayaiieanude fiog 2aeusendnnis HART MU BN A I BUAZEIUNATUN Y FINT
e fiog LLazLa‘zl‘Ll'izﬁﬁrﬁT’maawﬁﬂmu;jﬁwﬁﬁﬁmﬂw%a%‘u%aﬁ%ﬂmﬂmnmmﬁﬁqﬂﬂaﬁané’n The right to
obtain information concerning the names and addresses of the Management Company, underwriters and
distributors, as well as the names, addresses and identification numbers of staff who perform the duty of selling
and redeeming mutual funds of such juristic persons.

3. aw%Tumﬂﬁ’%’umwﬁ’agaLﬁmﬁ"umwmrﬁmﬁLﬁmﬁ’mﬁ'wmgamuﬁvlﬂy%’uﬁmmﬁnﬁa%a%ﬂmamuﬁu
maam%%"umwﬁwLﬁauLLa:ﬁﬂa%mmﬁmﬁ’uFmuLﬁmﬂmmiamﬂu%mgamu The right to obtain information
concerning the risks related to mutual fund recommended as well as warnings and description of the risks of
investing in mutual funds.

4. AnslunslasunsudaifienssfifinansenuagnefiisdAgysaansussleniaasgasuniodanissniulanm
L‘UI‘H, msmﬂwmﬂammmnamm’m‘ﬁagjsluﬁy'%maumiﬁ”uﬁunﬁﬁamim‘unammaw%amss’mnamm’m
The right to obtain the facts which substantially affect the rights and benefits of investors or investment decision,
such as selling of mutual fund which is under the process of amalgamation or merge.

5. anslunislasunsudayaierruanadnudmismausslent Wu Aossniieansonanauunuiiaunuais
"Lﬂ”'%“umnmi%aw%amﬂﬁ%ﬂmaam% The right to obtain information concerning conflict of interest, such as fees
or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. nslumsuamaamninladasnissunisinseludnvzfidumsmelasgamuildiasae (Cold Caling)* §
am%ﬁﬁ%%ﬁﬂ‘ﬁ The right to refuse any contact without a request of investor (cold oalling), in which the investor
shall have the following rights:

1) ﬂaﬂiﬂuﬁmjﬁﬂﬁia %aﬁQQHﬂaﬁQyﬁﬂﬁiaﬁlﬂﬁ’ﬂ To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) ?mgﬂi:ﬂﬁﬂﬁl%miﬁﬂﬁia The objective of the contact.

'
ad v ]

3) Andngasnuazuantanwiii lasasnslasunisfinsa The right of the investor to refuse any contact.
7. inSravfasmuilalddamuaniduiiasenidnmdsdoniagamunseztedunieasulunsdiiilunisaelae
g”amm‘i"lm”ﬁ”awa The right of non-institutional investors to cancel a subscription order or redemption order in the

case of cold calling.
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N15329L38U Complaint

1. 76115509458% Procedures for making a complaint

o Py a I o o @ Py a da v & © o XY o
Qiﬁ\‘in%ﬂ’]Nﬂiﬂia\‘uiﬂ%m%ﬂ’lﬁlﬂﬂwmaﬂ‘tl"i 3']34ﬂ\‘iﬂ’li‘iﬂ\‘iLiEl%[[ﬂEWl’l\‘i'J'ﬁ]'WlNﬂﬁiU%ﬂﬂLﬂ%ﬂ’lﬁlﬂﬂwmaﬂwi‘ﬂ
LEIAU The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.

. ﬂ'liﬁ'lLﬁ%Q'iﬁ%mU%ﬂ'ﬂﬁ%a ALV 1138 the operation of the Company or its distributors, or

® N9UJURRUNN2DINTENITUUSENTIOIDIAIUNUDENSHWRRAIAL 138 the performance of duties by the staff

of the Company or its distributors, or
* \fgrnunsuuinanngrane ssifsu niardamiesgnsiusunnsamunusnioufun 1w nsevinla

a

8950 UsznnRinassenussn wiednmalAsen1sdnnsnayusIn nsanmiiedgiuzasnau nian1adawme

q
o o

FoyadAnsagnA niananssvilagiineliinanadeniesonsndauzesgnan Husw an act in violation of
laws, regulations or orders of the authorities which must be observed by the Company or its selling agent for
example, a dishonest act, an act in violation of the code of ethics or in contravention of the mutual fund
management project or the fund prospectus, the disclosure of material information to customers or any act which
causes damage to the assets of customers etc.
2. amuﬁs”mﬁﬂu Where to file a complaint
® USUNIMNIT Management Company

AIUU3N19gNAN

usunnannIwgInnIsnasw ndnslne d1in

Lﬂ‘ZI"?i 400/22 El']ﬂ?iﬁ%’lﬂ?'iﬂaﬂ'iv[mﬂ ‘g’% 6 e 12 ﬂ%%W‘HﬂIEJ%% LL'ZI'NEﬁNLﬂ%FL% L'Zl[?lWCUN’IVLVl 3NN

10400

InsFwyl 0-2673-3888 Insans 0-2276-2239 e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

400/22 KASIKORNBANK BIdg. 6" and 12" Floor, Phahon Yothin Road Samsen Nai, Phaya Thai Bangkok

10400 Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239

e-mail . Ka.customer@Kasikornasset.com
® eiiugsiadnnITamm

ANRNIIWANZNIINNISAIAURNNINELAZARIARANNTNE

33373 mu%"’sm’;ﬁ%’oﬁm LLAINIBHNNA L“&Iﬁlﬁ]ﬁ!ﬁp]uﬂ’i AFANNHNHRTNAT 10900

Insénsi 0-2695 9999 hitp://www.sec.or.th

The Office of the Securities and Exchange Commission Thailand

333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900

Telephone No. 0-2695 9999 http://www.sec.or.th

® JAUAYBNTALUATTUTDAUNIEAIUNNLYS  All fund selling agents
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