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dN52BIHaINW Rights of Investors

1. Andlumslasunsunedeuidninnisnuvisilinaunsnelvyprasssann wiafiyraaduiaunwaiug
Lﬁamimau,a:%'u%aﬁuwmaamu The right to obtain a list of all management companies which have appointed
any individuals or juristic persons to be their fund selling agents.

2. indlumssunsudayaiieniulie fiog sesusdndnnis andmineniieae Lz AIUNWETUF N
do fiog uaziaaUszdmzeasinouginminfianendesudoAunineasmuassiifiyarasondnd The right to
obtain information concerning the names and addresses of the Management Company, underwriters and
distributors, as well as the names, addresses and identification numbers of staff who perform the duty of selling
and redeeming mutual funds of such juristic persons.

3. #nslumslasunmudayaiieriuanuiesiierdasiumieamuilsudunsiniadaniieamuin
maamu%’umwﬁ‘hl,f?]aml,azﬁﬂaﬁuwﬁmﬁ’ummlﬁ'awaomiamﬂmﬂwamu The right to obtain information
concerning the risks related to mutual fund recommended as well as warnings and description of the risks of
investing in mutual funds.

4. ﬁ“ﬂ%‘Lumﬂﬁ%’um’mﬂ”aLﬁﬁm%aﬁﬁNan’szwuati'maﬁﬁfaﬂ"’lF‘Tty|§iaﬁw%ﬂiﬂﬂﬁﬁwmﬁaanuw%aﬁiamiﬁmﬁu‘lﬁmmu
1249 n’l'i?l’ltlm'l,:lElammlaﬂﬂamm’gNﬁaﬂiuﬁ’umaumirﬁ’uﬁuﬂ’mﬁamimunammww%an’li'imnammm
The right to obtain the facts which substantially affect the rights and benefits of investors or investment decision,
such as selling of mutual fund which is under the process of amalgamation or merge.

5. Anglumslasunsudayafisaiuanudaudimonadssloas w Assssfisandenanauunuiisaunuais
v[ﬁ’%’umﬂmi%aﬁ%amaﬁuﬁﬁ’mamu The right to obtain information concerning conflict of interest, such as fees
or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. inslumsuamaaninladainissunisindeluansuefifunisanelaegasuilasosas (Cold Caling)*
am%ﬁﬁﬂﬁﬁaﬁ The right to refuse any contact without a request of investor (cold calling), in which the investor
shall have the following rights:

1) ﬂam']u%aﬂ’ﬁmﬁia %aﬁﬁu‘ﬂﬂaﬁﬁﬁﬂﬁiaﬁ\‘iﬁh To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) fﬁqﬂizﬁdﬂﬂ%ﬂ’liﬁﬂﬁia The objective of the contact.

3) ﬁw%ﬁa”ammzl,l,amwmm'jw laispanslasunnsfnsa The right of the investor to refuse any contact.

7. Andaeagaeuiilaildgamuaniuiiezenidndditovineamunienefunieasmulenidiiduwniselae
an\‘w‘]%ﬁvlﬁ%ladﬂa The right of non-institutional investors to cancel a subscription order or redemption order in the

case of cold calling.
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N15529L38% Complaint

B

1. 36n15589158% Procedures for making a complaint

faonuanansniaaiewinaisdnuaidnus sanfenissaadeulasnienafidnstiuinduaeanueisnsi
Lﬁ'mﬁlu The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.

®* N3t %G INABIUTYNNTEAIUNY W38 the operation of the Company or its distributors, or

o miﬂﬁuvﬁﬁﬁﬂﬁﬂaewﬁmmu"’zﬁ’w%%aﬂaaﬁumuaaiwﬁﬁfﬂﬁﬁﬁig 138 the performance of duties by the staff
of the Company or its distributors, or

* fgndunisufuRnanngrane sudeu niefdemesgnisiusennsesunusaciiouiun i nasvinlal

a

950 UszwgRRma3381UII WsedasalasinIsianIsnamwsIn niariidedaiuasnamw viansilawe

9
% °

Foyad1Ansiegna nianisnszvhlagiineldiinAnademesonsnaauaosgnat {usiu an act in violation of
laws, regulations or orders of the authorities which must be observed by the Company or its selling agent for
example, a dishonest act, an act in violation of the code of ethics or in contravention of the mutual fund
management project or the fund prospectus, the disclosure of material information to customers or any act which
causes damage to the assets of customers etc.
2. AnwAS09L58% Where to file a complaint
® 3¥N9ANTT Management Company

AI%UIN3gNAT

U3Wmannswdginn1snasnu ninsine 11

1827l 400/22 81ANIEWIANINANTING 5’% 6 WAL 12 OWWNHALESH LITIEIHLEWL Ltlmwcg’lv[“n NFINNY

10400

InsAny 0-2673-3888 Insas 0-2276-2239 e-mail | Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

400/22 KASIKORNBANK Bldg. 6" and 12" Floor, Phahon Yothin Road Samsen Nai, Phaya Thai Bangkok

10400 Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239

e-mail . Ka.customer@Kasikornasset.com
® fheiiugsiadnnisasmu

ANITBAMZNTINAISAINURANNINELAZARTARANNITNE

333/3 AWWIN1IFTIAR UAWIDNNE L'zlmﬁﬁﬂi NFUNNHNAIWAT 10900

InsAnyl 0-2695 9999 http://www.sec.or.th

The Office of the Securities and Exchange Commission Thailand

33373 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900

Telephone No. 0-2695 9999 http://www.sec.or.th

® JHIUABWNITIBUAZTUTOAUNHILAIUNNUAS  All fund selling agents
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