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@:a‘iagamu Investor Guide
dnSua9fasyu Rights of Investors

1. Andlumslasunsunedeuidninnisnuisilinaunsneliyanasssnn niadiyaaaduiun
ﬂﬁuﬂ}‘bmﬁ'an’l‘i‘ZJ'lElLLﬂ:'%JU%aﬁ%ﬂﬂ’Jﬁlmﬂq% The right to obtain a list of all management companies which
have appointed any individuals or juristic persons to be their fund selling agents.

2. dnslumssunsudayaiienduiie fiog sosusindnnis gandmineniieas ez AIUNWETUF
sTede T LLazLaﬂﬂi:ﬁﬁﬁwaawﬁfnmu@ﬁmﬁhﬁmaw%a%’uﬁaﬁumirmammmﬁﬁqﬂﬂaﬁanéﬂ The
right to obtain information concerning the names and addresses of the Management Company, underwriters
and distributors, as well as the names, addresses and identification numbers of staff who perform the duty of
selling and redeeming mutual funds of such juristic persons.

3. #nslumsldsunsudaymieriuanuiesiierdasiumieamuilasuiunsiniodanieasuin
maamwfvmwﬁuﬁammzﬁwa%mmﬁ'mﬁumﬂmﬁ'awa@miam%‘f,wmﬂa\mu The right to obtain
information concerning the risks related to mutual fund recommended as well as warnings and description of
the risks of investing in mutual funds.

4. Anslunslasunsudafisaiefifuansenuedneded Ao Ansusloaiuosfamuniadonisindula
QN V2% msznw%aﬂammlmnammaN‘ﬁaﬂiuﬁ’umaumw‘hLﬁummﬁamimunammaw%amsim
N3N ®IIN The right to obtain the facts which substantially affect the rights and benefits of investors or
investment decision, such as selling of mutual fund which is under the process of amalgamation or merge.

5. anglumsladsunsudayafieanuanudaugimonadsslesd 1w Asssndieansonanauunuiisiiunn
mﬂm”’%’umnmi%a“ﬁ%amﬂﬁuwmgamu The right to obtain information concerning conflict of interest, such
as fees or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. Anslumsuamaninladanissunisindeluanwueiunisaelaegasuilasosss (Cold Caling)*
Q”am%ﬁﬁw%ﬁﬂ‘a The right to refuse any contact without a request of investor (cold calling), in which the
investor shall have the following rights:

1) sansudagfnda %aﬁﬁqﬂﬂaﬁ@ﬁﬂﬁiaﬁaﬁﬂ To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) hgUszaarlun1sinse The objective of the contact.

3) ﬁw%ﬁa”ammzl,l,amwmm'jﬂ laispanislasunnsAnsia The right of the investor to refuse any contact.

7. AndanagaeuiilaildgamuanituiiezeniindididevieasunioneAwnhgamulunsdaidens
ﬂﬂﬂ‘[ﬂﬂ@}adﬂq%mﬂy{a\‘ma The right of non-institutional investors to cancel a subscription order or redemption

order in the case of cold calling.
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N15389L38% Complaint
1. 98n19589158% Procedures for making a complaint

B v

=] [ s o as =3 v =] dld 2 [ s o s dl
Qﬂﬂ"(‘l%ﬂ’]N'Tiﬂ'iﬁ]ﬂL’iEl%Lﬂ%ﬂ’]ElaﬂUmﬂﬂMi "5'134ﬂﬂﬂ'ﬁ'ﬁﬁ]\‘iL'ﬁEl%IﬂEl'YI'N'NﬁI’]‘YINﬂ?iU%ﬂﬂLﬂ%ﬂ’lﬁlﬁﬂUmaﬂHﬁ‘ﬂ
o

LA8IAU The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.
® 11560 Lﬁuqiﬁ%aw%ﬁm%aﬁumu 138 the operation of the Company or its distributors, or
* nsUfiBminfizawineuusunsezeiunuatefiied A w3e the performance of duties by the
staff of the Company or its distributors, or
* ferdunisufuRiianngrane ssdeu niefdsaimessnsiviennsesunusactaufun W nasvin
Taigasn UszwgRinasseussm wiedasalasinsinnIsnaswsIn ﬁ%awﬁﬂﬁa%mmmnamu NnI0N19
\Uaedayadidysegnn niansnserinlaafineliiinanadenesensndauzosgnAt [Tus an act in
violation of laws, regulations or orders of the authorities which must be observed by the Company or its
selling agent for example, a dishonest act, an act in violation of the code of ethics or in contravention of the
mutual fund management project or the fund prospectus, the disclosure of material information to customers
or any act which causes damage to the assets of customers etc.
2. AnWAS09L58% Where to file a complaint
® USENIANT Management Company

dIuU3N19gnAI

uSENHANNINgIAn1snaew nanslne $1nm

\a2fi 400,22 arsowimandnsing 94 6 uaz 12 awwnraledn waroanaauln wangln

n39MNne 10400

Insényl 0-2673-3888 Insans 0-2673-3988 e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

400/22 KASIKORNBANK BIdg. 6" and 12" Floor, Phahon Yothin Road Samsen Nai, Phaya Thai

Bangkok 10400 Telephone No. 0-2673-3888 Facsimile No. 0-2673-3988

e-mail . Ka.customer@Kasikornasset.com
® fheiiugsiadnnisasmu

ABNIBAMZNTINNITANURENNINELRZARIANANNTNEG

333/3 AuUNINTIRTIAR UIWIDNNA L2AIFINT NFINNNNIUAT 10900

InsAwyl 1207 n@m 2 http://www.sec.or.th

The Office of the Securities and Exchange Commission Thailand

333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900

Telephone No. 1207 press 2 http://www.sec.or.th
o daviuayunITzneuazIudeAunineacm

swIA1INansine d1im (annan) InsFnst 0-2888-8888
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