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@:a‘iagamu Investor Guide
dn5ue9gasmn Rights of Investors

1. Anglumslasunsunedouidninnisynuisilinaunsneliyprassssn niadiyraailuiuns
aﬁua%mﬁamammms%’u%aﬁuﬁmﬂamu The right to obtain a list of all management companies which
have appointed any individuals or juristic persons to be their fund selling agents.

2. inslumssunsudayaiieaduie fiog sosusindnnts andminenieaewLAZAIUNWETUFE
sMTede Tag LLasLaﬂﬂisﬁ‘hﬁ’maﬂwﬁmmpjﬁmﬁwﬁmaﬁ%a%'u%aﬁuwmaammmﬁﬁqﬂﬂaﬁ'ﬂnén The
right to obtain information concerning the names and addresses of the Management Company, underwriters
and distributors, as well as the names, addresses and identification numbers of staff who perform the duty of
selling and redeeming mutual funds of such juristic persons.

3. #nslumsladsunmudayaifeiuanudesiifedasiumesmuilasumunsiniadaniieamuin
maam%%’umwﬁ'u,f?law,l,a:vfha%malLﬁﬂaﬁUﬂaw:NL%’iﬁlwaamiamu‘iu%mﬂamu The right to obtain
information concerning the risks related to mutual fund recommended as well as warnings and description of
the risks of investing in mutual funds.

4. Anslunslasunsutafieadefifuansenuednefined Ay Andussloatuosdamuniasonisanaula
QNI V2% msmwmﬂammaanamm’mﬁagj‘[,%ﬁ”'%mamﬁﬁ‘i'nﬁuﬂ'mﬁamamumammaw%amsiw
NadN®IIN The right to obtain the facts which substantially affect the rights and benefits of investors or
investment decision, such as selling of mutual fund which is under the process of amalgamation or merge.

5. Anslumslasunsudanaiieniuanudaudmionatszlonst du Arassafeansananauunuiifaunm
mav[,ﬂ”%’umnmi%aﬂ‘%amﬂﬁ%ﬁﬂmam% The right to obtain information concerning conflict of interest, such
as fees or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. Anslumsuamaaninladainissunisindeludnenzfifuniseelnegamuilasosme (Cold caling)*
Q”am%ﬁﬁ%%ﬁﬂﬁ The right to refuse any contact without a request of investor (cold calling), in which the
investor shall have the following rights:

1) ﬂaﬂiﬂuﬁaﬁfﬁmﬁa ‘ﬁaﬁﬁwﬂﬂaﬁﬁﬁﬂﬁaﬁ’ﬂﬁh To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) fmqﬂizmﬂﬁl%miﬁmﬁa The objective of the contact.

3) ﬁﬂ%ﬁ@ﬂm%ﬁlmﬂmmm%’l'j’l TsispanislasunisBnsia The right of the investor to refuse any contact.

7. Andaaagaeuilaildgamuanniniiezenidnddedanieamuniamedumieamulunsdiiunms
ﬂﬂﬂ[ﬂﬂ;jﬁﬂﬂ%ﬂﬂ?ﬂﬂ?}a The right of non-institutional investors to cancel a subscription order or redemption

order in the case of cold calling.
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N15389L38% Complaint
1. 98n19589158% Procedures for making a complaint

) [

faonuanansniaaiewinarednuaidnus snfenisaadeulnenienafidmsininduwaednsaisnusi
Lﬁ&’l’;fﬁJ The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.
® A156 Lﬁ%qsﬁwaw%ﬁww%a FILNY% %38 the operation of the Company or its distributors, or
* MsUfuiminfizasmineuusensezasiiunuagefitied Aty W3 the performance of duties by the
staff of the Company or its distributors, or
* \AenfunisufuRnanngrane ssdeu niemdigemnesngnisiusenniesunusactaufun ww nasvin
Taigase Useniifinassetussn niadasalasinsdnnisnasuas wianideduiwaesnamu nions
\UawedayadiAndagndl nonsnserinlaafinelwiinanudenesensndauseasgndn [Eusiu an act in
violation of laws, regulations or orders of the authorities which must be observed by the Company or its
selling agent for example, a dishonest act, an act in violation of the code of ethics or in contravention of the
mutual fund management project or the fund prospectus, the disclosure of material information to customers
or any act which causes damage to the assets of customers etc.
2. dn1wiiS09L58% Where to file a complaint
® YSENIANT Management Company

HI%UIN15gNAI

USENHANNINEIANIINasw n&nsine $1nim

medi 400/22 8IANSEWIANINENS INe i?u 6 WAZ 12 OWWNAALES L2I9F1HLEbI L?mer:y'lvfm

NJ9NNY 10400

InsFny 0-2673-3888 Insa1s 0-2276-2239 e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

400/22 KASIKORNBANK Bldg. 6th and 12th Floor, Phahon Yothin Road Samsen Nai, Phaya Thai

Bangkok 10400 Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239

e-mail : Ka.customer@Kasikornasset.com
* fherfiAugsiadnnITamnm

ABNITWBANMZNTINANTAINURENNINE LS AAIARANNITNE

333/3 OWBINIATIAR UIADNNA LIRIAINT NFINWATITHAT 10900

InsAwyl 0-2695 9999 hitp://www.sec.or.th

The Office of the Securities and Exchange Commission Thailand

333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900

Telephone No. 0-2695 9999 http://www.sec.or.th

® JANUABWNITIBUAZTUTOAUNHILAINUNNUAS  All fund selling agents
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