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$12EaaNU Investor Guide
NBYDIRRIN W Rights of Investors

A
Gl
1. Anslunslasunsunedeuidninnisynuisiilaneunsneliyrrasssaan niedfiyanadusiauns
aﬁuawmﬁ'am'imaLLaz%'U%aﬁummenu The right to obtain a list of all management companies which
have appointed any individuals or juristic persons to be their fund selling agents.

2. dndlunssunsudoyaiiedduie fiog 200USENIANNT AR IMINENAIEAIULAFIUNLETUT
svoln Tiog waziazUszddseainougvninfianenie sude Awningasurashifiyaaaninai The
right to obtain information concerning the names and addresses of the Management Company, underwriters
and distributors, as well as the names, addresses and identification numbers of staff who perform the duty of
selling and redeeming mutual funds of such juristic persons.

3. #nslumsldsunsudoyafieiuanudeeiifedasiumesmuilasumunsiniadanieamuin
paemIuTUNTIUALGowLAzAeBurELAITUANIABIBIN TN WlMKIEAIYY The right to obtain
information concerning the risks related to mutual fund recommended as well as warnings and description of
the risks of investing in mutual funds.

4. Anslunslasunsudaifieadeifnansenusdnofivedryde Andusslomsiaosfamuniadonisanaule
QN L‘Zi% msmwﬂwammaonammwﬁag'sl%ﬁy’%ma%miﬁﬂLﬁumsl,ﬁamsmunamm’aw%amﬁw
NadN®IIN The right to obtain the facts which substantially affect the rights and benefits of investors or
investment decision, such as selling of mutual fund which is under the process of amalgamation or merge.

5. Anglumslasunsudayafisiuanadaugimonadsslond 1w AsssnfieanSonanauwnuiisunn
mﬂﬁ%”umnmi%aw%amaﬁuwﬂwam% The right to obtain information concerning conflict of interest, such
as fees or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. Anslunsuansanwminlaisasnisiunisindaludnuasiifunisnelnegamuilasosas (Cold Calling)*
@”ﬂanuﬁﬁw%ﬁo‘ﬁ The right to refuse any contact without a request of investor (cold caIIing), in which the
investor shall have the following rights:

1) sansuiedfinsie %aﬁﬁqﬂﬂaﬁéﬁm&iaﬁaﬁh To request the name of contact person and hame of juristic
person which the person making contact performs duties for.

2) quﬂi:ﬂaﬁﬂ%miﬁm&ia The objective of the contact.

3) ﬁw%ﬁé’ammmaﬂmmm’h laspenislasunnsfnsa The right of the investor to refuse any contact.

7. Andaeagaeuiilildgamuanituiiezenidnddedaniamuniamedunisasmulunsdiiums
ﬂﬂﬂ[ﬂ&lﬂjﬂﬂ“fq}%ﬂiﬂy{a@ﬂa The right of non-institutional investors to cancel a subscription order or redemption

order in the case of cold calling.
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N15389L38% Complaint
1. 95n15529138% Procedures for making a complaint

@ [

gaoyuanansnsaaiewduarsdnusisnus safenissaaseulagmenaiifinsdufinduwaeanualdnusi
Lﬁﬂ?ﬁu The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.
®* NSANHUGINYBIUTYNTIBAIUN® 1138 the operation of the Company or its distributors, or
* nsUfuBminfizamineuusevsezasiaunuasnefitednAty W3 the performance of duties by the
staff of the Company or its distributors, or
* AendunsufuRianngnane ssadeu niemdzemnengnisfiusenniesunusactaufun ww nasvin
Taigase Usznniifinassenussn niedasalasinissnnisnasyusn wievidedaiwaesnamu nons
WawmedoyadAmragne nSanisnssrinlaafineldiinanufeniesansndiuzecgnan 1Dusu an act in
violation of laws, regulations or orders of the authorities which must be observed by the Company or its
selling agent for example, a dishonest act, an act in violation of the code of ethics or in contravention of the
mutual fund management project or the fund prospectus, the disclosure of material information to customers
or any act which causes damage to the assets of customers etc.
2. amuﬁ%’amﬁw Where to file a complaint
® 4SYNIANTT Management Company

AIUUIN19gNAI

USunmannsngdnnisnasyw nanslne S

\a2ft 400/22 91ANSEWIANINANTING 9 6 uaz 12 auunraledun wrasasauln awgln

N39LNNY 10400

InsAny 0-2673-3888 Insa1s 0-2276-2239 e-mail : Ka.customer@Kasikornasset.com

Customer Service Department
Kasikorn Asset Management Co., Ltd.
400/22 KASIKORNBANK Bldg. 6" and 12" Floor, Phahon Yothin Road Samsen Nai, Phaya Thai
Bangkok 10400 Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239
e-mail . Ka.customer@Kasikornasset.com

* fheriAugsiadnnisamnm
AWNITUAMZNIINAIIAAUABNNIWELAZAAIARANNIE
333/3 OBWINTIATIFRN UBWIDNNA LIAIRINT NFINWNHIBAT 10900
InsAwyl 0-2695 9999 hitp://www.sec.or.th
The Office of the Securities and Exchange Commission Thailand
333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900
Telephone No. 0-2695 9999 http://www.sec.or.th

® JRIUABWNITIBUAZTUTOAUNILAINUNNUAS  All fund selling agents
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