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LY

ANBEIAINY Investor Guide

An5ue9asmn Rights of Investors

1. Andlumslasunsunedeuidninnisynuisilinaunsneliynrassssn niadiynaailusiuns
aﬁfuagbmﬁ'amsmmmz%’u%aﬁuﬂﬂwamu The right to obtain a list of all management companies which have
appointed any individuals or juristic persons to be their fund selling agents.

2. Anslumssunsudayafieanuie fieg vasusendanis HARI MU ENUIERINWUAZAIUN WA AU T FINT
o o LLa:LaﬂUixﬁwrsﬁﬂaawﬁmmpjﬁmﬁ’]ﬁmaw%a%’u%aﬁwnﬁfmammmﬁﬁqﬂﬂaﬁandﬂ The right to
obtain information concerning the names and addresses of the Management Company, underwriters and
distributors, as well as the names, addresses and identification numbers of staff who perform the duty of selling
and redeeming mutual funds of such juristic persons.

3. #nslumslasunmudayaifeiuanudesiifedasiumesmuilasumunsiniadanieamuin
maaﬂﬁm%“umwﬁ'u,ﬁavau,azvfha%maLﬁmﬁumw34Lﬁaﬂﬂaﬂmiam%‘iwmgamu The right to obtain
information concerning the risks related to mutual fund recommended as well as warnings and description of the
risks of investing in mutual funds.

4. Anslunslasunsutafinaiefifuansenuadnefived Ay AndussToatuosdamuniasonisanduls
QN V2% ms%na'ﬁv'o’mammaaﬂammwﬁagihg'ma%msﬁ']Lﬁuﬂ'mﬁ'amamumammm*n%amsiw
NadNWIIN The right to obtain the facts which substantially affect the rights and benefits of investors or
investment decision, such as selling of mutual fund which is under the process of amalgamation or merge.

5. Anslumslasunsudayaifenduanadnudimonaysslonst 1w Asssfieaniananauwnuiifaunuaia
1ﬁ§u%7nmi%a‘ﬂ%amaﬁuﬁﬂmam% The right to obtain information concerning conflict of interest, such as
fees or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. Anslumsuamaaninladainissunisindeludnwnefiuniselnegamuilasase (Cold caling)*
am%a‘jaﬂ%ﬁﬂ‘ﬁ The right to refuse any contact without a request of investor (cold calling), in which the
investor shall have the following rights:

1) sansuiedfinse %aﬁﬁwﬂﬂaﬁ@ﬁﬂﬁiaﬁlﬁﬁh To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) ?mqﬂizam“lumiﬁmia The objective of the contact.

3) ﬁﬂ%ﬁﬁjﬂmuﬁlmﬂmﬁm%’rj’l Tsispenislasunisfnsia The right of the investor to refuse any contact.

7. ?m%wmﬂ’am%ﬁlﬂﬁ@amuﬂmﬂ’uﬁawnLﬁnF‘i’lﬁl'a%aﬁmaam%ﬁ%amaﬁuﬁﬁnaamu‘iunitﬁﬁﬁ]umima
Ima@aﬁnumﬁﬁjwa The right of non-institutional investors to cancel a subscription order or redemption order

in the case of cold calling.
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N15529L58U Complaint

1. 98n19589158% Procedures for making a complaint

) [

faonuanansniaaiewinarednuaidnes snfenisaadeulnenienafidnmsininduwaednsaisnusi
Lﬁ&’l’;fﬁJ The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.

®* N3 HKgINABIUTYNNTEMAILNG W38 the operation of the Company or its distributors, or

o miﬂﬁuvﬁ%ﬁwﬁﬂmwﬁnmuu‘%@’w%aﬂmﬁum%aeiwﬁﬁfsﬁwﬁ"ty 138 the performance of duties by the staff

of the Company or its distributors, or

'
d

* [AgdunsufuRnfiangnane szifeu niamdeaim1esanisivsenniemunuaasiaUfuR wu nsevala

a

§3m Uszngfifieassenussm viednsalasinsdanisnasuiis %%a%ﬁﬁﬁa%muﬂmnamu nian1aLUnine
FoyadAmsagne niamsnszinlaafineliiAnanadeniesonsnaauaasgndn us an act in violation of
laws, regulations or orders of the authorities which must be observed by the Company or its selling agent for
example, a dishonest act, an act in violation of the code of ethics or in contravention of the mutual fund
management project or the fund prospectus, the disclosure of material information to customers or any act
which causes damage to the assets of customers etc.
2. Ao wiiS09L58%% Where to file a complaint
® 43¥N9ANTT Management Company
AI%UINI5gNAI
USwnmannswdginnisnasu ndnstne {11
Lﬂ?l‘ﬁ 400/22 ﬂ'lﬂ’]iﬁ%ﬂﬂ'liﬂaﬂiv[,‘ﬂ&l "3‘;% 6 e 12 EI%%W%&IEI%% LL“&I’JGﬂ’]NLﬂ%GLH L‘ZIIE]WEUU’]VL‘YI
NFINNY 10400
Insewyl 0-2673-3888 Ins815 0-2276-2239 e-mail : Ka.customer@Kasikornasset.com
Customer Service Department
Kasikorn Asset Management Co., Ltd.
400/22 KASIKORNBANK BIdg. 6th and 1 2th Floor, Phahon Yothin Road Samsen Nai, Phaya Thai
Bangkok 10400 Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239
e-mail . Ka.customer@Kasikornasset.com
® heiiugIiadnnIsasmu
ARNIWAMZNITNAITANNURANNINEUAZAAIANANNINE
333/3 AuWINTIATIFAN UBIWIBNNA LIAIAINT NFINWNNIBAT 10900
InsAWY 0-2695 9999 http://www.sec.or.th
The Office of the Securities and Exchange Commission Thailand
333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900
Telephone No. 0-2695 9999 http://www.sec.or.th

® JANUABWNITINEUAZTUTOAUNHILAINUNNUAG  All fund selling agents
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