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For the last fiscal year from October 2017  
to September 2018. There is a decrease in  
purchasing power for consumer goods in  
Thailand as buyers became more cautious with 
their spending. This was the key factor behind  
a decline in the overall beverage market. Despite 
this negative sentiment, Sermsuk managed to 
achieve a positive growth rate.

During the year, Sermsuk reached 10,820 
million baht in revenues, an increase of 1.9% 
compared to the previous year. This is the result 
of our efforts to continuously improve Sermsuk’s 
operations with a focus on four specific areas:

1.	 Efficient portfolio management to 
ensure that we offer a range of brands 
and products to fulfil the needs of our 
consumers. Crystal and Oishi are the 
number one drinking water and RTD 
green tea brands in the market while  
est Play holds the number two position 

Dear Shareholders,

in the flavored CSD market. To maintain this leadership position for the Company’s 
brands, Sermsuk will continue to launch new products while developing a range of 
healthy products to meet consumer demand for active lifestyles and healthier choices.

2.	 Optimizing the route to market (RTM) enabled Sermsuk to distribute products more 
quickly and efficiently, meeting the requirements of both retailers and consumers.

At Sermsuk, we believe the  
commitment and passion we  
put into our business has paid 
off with the results we achieved 
in the domestic market and 
greater synergies with the 
ThaiBev Group. These are 
important factors in achieving 
consumer satisfaction in the 
Thai market, and they further 
drive revenue growth while 
being an effective way to  
enhance the ThaiBev Group’s 
non-alcoholic drinks business.

Message from the Chairman
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Mr. Somchai Bulsook 
Chairman

3.	 Our production process, which meets international quality standards, is ISO 22000, 
HACCP and NSF certified. We have also received several accreditations including 
the Carbon Footprint for Organizations and Carbon Footprint Reduction labels, and  
a CSR DIW. In recognition of our efforts, the Company received a Water Footprint 
Award for our effective water management, and the FDA Quality Award.

4.	 We are proud of the Company’s sustainability development initiatives that help to 
keep the ThaiBev Group at the forefront of the global beverage industry in terms of 
sustainability. ThaiBev was included in the globally-recognized  
DJSI World Index for the second year, representing an 
emerging market for the third year, and became the 
highest-ranked beverage company on the list globally.

At Sermsuk, we believe the commitment and passion we put 
into our business has paid off with the results we achieved in the 
domestic market and greater synergies with the ThaiBev Group. 
These are important factors in achieving consumer satisfaction 
in the Thai market, and they further drive revenue growth while 
being an effective way to enhance the ThaiBev Group’s 
non-alcoholic drinks business.

In closing, I would like to express my deep gratitude  
and appreciation to our shareholders, who have  
consistently placed their trust in Sermsuk. I would also 
like to thank the Board of Directors, the management  
team, and each and every staff member for their  
dedication, which has helped Sermsuk in our mission  
of providing happiness to our consumers. 

Sermsuk Public Company Limited



Mr. Chotiphat Bijananda

Vice Chairman No.2, 
Member of Compensation Committee 
and Member of Nominating  
and Corporate Governance Committee

Mr. Thapana Sirivadhanabhakdi

Vice Chairman No.3,  
Chairman of Executive Committee,  
Chairman of Nominating  
and Corporate Governance Committee,  
Member of Compensation Committee  
and Member of Sustainability  
and Risk Management Committee

Mr. Somchai Bulsook

Chairman

Mr. Suchin Wanglee

Vice Chairman No.1,  
Independent Director, 
Chairman of Compensation Committee 
and Member of Audit Committee

Board of Directors
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Prof. Rawat Chamchalerm

Independent Director

Ms. Siripen Sitasuwan

Independent Director,  
Member of Audit Committee  
and Member of Sustainability  
and Risk Management Committee

Prof. Dr. Khunying Suchada Kiranandana

Independent Director,  
Chairman of Audit Committee  
and Chairman of Sustainability  
and Risk Management Committee

Mr. Ueychai Tantha-Obhas

Vice Chairman No.4  
and Vice Chairman of Executive Committee No.1

Remark : Mr. Ueychai Tantha-Obhas was appointed as  
Vice Chairman No.4 and Vice Chairman of Executive  
Committee No.1 on 16 November 2018.
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Mr. Sakchai Thanaboonchai

Director

Mr. Rangsan Thammaneewong

Director

Mr. Dhitivute Bulsook

Director,  
Vice Chairman of Executive Committee No.3 
and Member of Sustainability  
and Risk Management Committee

Remark : Mr. Dhitivute Bulsook was appointed as  
the Vice Chairman of Executive Committee No.3  
on 16 November 2018 (Former as the Vice Chairman  
of Executive Committee No.2)

Mr. Pramoad Phornprapha

Independent Director,  
Member of Nominating  
and Corporate Governance Committee  
and Member of Sustainability  
and Risk Management Committee
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Mr. Lester Tan Teck Chuan

Director,  
Member of Sustainability  
and Risk Management Committee,  
Executive Director  
and President

Ms. Tongjai Thanachanan

Director

Mr. Michael Chye Hin Fah

Director and Executive Director

Remark : Mr. Michael Chye Hin Fah resigned from  
Director and Executive Director on 16 November 2018. 

Mr. Sithichai Chaikriangkrai

Director,  
Vice Chairman of Executive Committee No.2 
and Member of Sustainability  
and Risk Management Committee

Remark : Mr. Sithichai Chaikriangkrai was appointed  
as the Vice Chairman of Executive Committee No.2  
on 16 November 2018 (Former as the Vice Chairman  
of Executive Committee No.1)
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Ms. Prangnee Chaipidej

Marketing Director

Remark : Ms. Prangnee Chaipidej was appointed  
as Marketing Director on 1 October 2018.

Mr. Peerapong Krinchai

Operations Director

Mr. Lester Tan Teck Chuan

President 

Executives
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Mr. Nitipat Putthong

Human Capital Director

Mr. Pibul Voravath

Senior Sales Director (R1)

Ms. Nuntaka Watsreevanich

Finance Director  
and Company Secretary

Mr. Phromson Ayanaputra

National Sale Director
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Mr. Pongwit Sumethmethachai

Sales Director (R5, R6)

Mr. Kwanchai Mahapornprachak

Sales Director (R2, R3, R4)
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est Cola

est PLAY Strawberry est PLAY Cream Soda

est PLAY Orange est PLAY Lemon Lime

est PLAY Melon Bingsu est PLAY Pinkbomb est PLAY Kamikaze Sarsi

est Free

est PLAY Grapeberry
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Crystal

Oishi Jubjai

RangerRock Mountain Power Plus

100PLUS
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To realize its Vision 2020: Stable & Sustainable, 
Sermsuk Public Company Limited pledged  

to carry out business with relentless commitment  
to social responsibility to achieve sustainable  

development throughout 2018

under the operating strategy  
“Creating & Sharing the Value of Growth”  
in accordance with our corporate theme of  

“Sermsuk Fulfills Happiness”.

To that effect, the Company provided  
knowledge, expertise as well as  

support for numerous socially-responsible  
activities in the forms of CSR-in-process  

and CSR-after-process  
to contribute to the community, society, 

and the environment. 



The demonstrated commitment to corporate social  
responsibility and sustainable development throughout 2018  

resulted in satisfactory performance, earning Sermsuk  
business success and wide acceptance from customers,  

the community, and society as well as other agencies.  
The Company’s outstanding socially-beneficial practices  

are as follows: 

Corporate Social Responsibility 
Activities for Sustainable Development

Sermsuk Public Company Limited 2018 
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Customer Accountability
In 2018, Sermsuk Public Company Limited 

achieved another milestone, receiving the Thai 
FDA Quality Award 2018 for the 5th consecutive 
year. The award is the highest honor given by 
the Thai Food and Drug Administration (Thai 
FDA) to recognize outstanding health product 
enterprises committed to the highest quality  
and safety. To qualify for the award, companies  
must demonstrate efficient manufacturing  
processes, effective consumer-focused strategies,  
innovations, social responsibility, and good  
corporate governance. 

Sermsuk Public Company Limited has  
obtained this coveted award for five consecutive 
years. On December 21, 2017, Mr. Peerapong 
Krinchai, Operations Director of Sermsuk was 
presented with the Thai FDA Quality Award 2018 
from Dr. Piyasakol Sakolsatayadorn, Minister 
of Public Health, at Miracle Grand Convention 
Hotel, Bangkok.

The prestigious accolade is an honor for 
Sermsuk and helps boost the Company’s  
dedication to operating with relentless  
commitment to quality. At the same time, it  
enhances customer confidence in every brand of 
product manufactured by Sermsuk as products 
of high quality and safety underscored by the 
Thai FDA Quality Award. 

Sermsuk Public Company Limited 17



To maintain customer confidence in Sermsuk’s 
products, the Company has given top priority 
to product safety by implementing the FSSC 
22000 Food Safety System at its first plant in 
Chonburi before extending to four other plants 
in Pathumthani, Nakorn Ratchasima, Nakorn 
Sawan, and Surat Thani in 2018.

Sermsuk’s Chonburi Plant was audited and 
certified to the FSSC 22000 by SGS (Thailand) 
Ltd., making Sermsuk the first beverage company 
in Thailand and in the world to have achieved 

Food Safety System Certification 22000 version 
4.1. In order to achieve certification companies  
must have the food safety management  
system, management responsibilities, resources  
management, planning and manufacture of 
safety products, verification of the system,  
performance evaluation, and update of the food 
safety management system. Compared to the ISO 
22000:2005 Food Safety System, the additional 
requirements are management of services, food 
defense, food fraud, product labeling, and logo 
use among others.

The FSSC 22000 Certificate award ceremony 
was held at Sermsuk’s Chonburi Plant where 
Mr. Peerapong Krinchai, Operations Director of 
Sermsuk, received the FSSC 22000 Certificate 
on behalf of Sermsuk Public Company Limited  
management from Mr. Jirote Na Nakorn, Managing  
Director of SGS (Thailand) Ltd.
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In 2018, Crystal was awarded No.1 Brand 
in Thailand 2017-2018 for the Natural Water  
category, reaffirming its leadership status as No.1 
choice for drinking water among Thai consumers  
according to a survey by Video Research  
International (Thailand) Co., Ltd., which is  
headquartered in Japan, and Marketeer  
Research. The survey of 4,000 Thai consumers 
nationwide focused on assessing consumer  
preferences for 46 product and service categories.  
Crystal drinking water from Sermsuk was ranked 
first for the Natural Water category with a score 
of 19.9%. Mr. Naruepon Pongpanich, Marketing  

Manager of Sermsuk, received the award 
from Mr. Somtirat Sontijirawong, Minister of 
Commerce, and Mr. Permpol Popermhem,  
editor-in-chief and founder of Marketeer  
Magazine at Siam Kempinski Hotel.

Sermsuk Public Company Limited 19



Environmental Stewardship
Since 2016, Sermsuk has joined the Corporate Carbon 

Footprint Project sponsored by the Thailand Greenhouse 
Gas Management Organization and Thailand Environment 
Institute under The Federation of Thai Industries. The project  
was expanded to all seven plants of Sermsuk in 2018. The 
objectives were to assess the greenhouse gas emissions  
from the Company’s production process and verify the  
results in accordance with internationally accepted standards,  
allowing the Company to set forth guidelines and activities 
directed at reducing corporate greenhouse gas emissions 
effectively. The efforts have demonstrated Sermsuk’s  
tangible commitment to mitigating the risks from global 
warming and climate change.

In 2018, Sermsuk rose to prominence as the first  
beverage company in Thailand to have all its plants 
achieve Corporate Carbon Footprint certification while 
Crystal drinking water, est Cola, and est Play received 
the Carbon Footprint label. To date, 16 product items of  
Sermsuk obtained the Carbon Footprint Reduction label and 
6 received the Carbon Footprint label, totaling 22 items for 
their contribution to reducing greenhouse gas emissions 
as a means of mitigating the impact of global warming. 
Aside from increasing competitiveness for Sermsuk product  
offerings, the endeavors also enable consumers to take 
part in reducing greenhouse gas emissions to help drive 
Thailand toward becoming an environmentally-friendly 
low-carbon society in a sustainable manner. 

On September 19, 2018, Mr. Peerapong Krinchai, 
Operations Director of Sermsuk, led a team of executives 
from all five plants of Sermsuk as well as Sermsuk Beverage  
Co., Ltd., and Wrangyer Beverage (2008) Co., Ltd., to receive  
certificates from General Surasak Karnjanarat, Minister of 
Natural Resources and Environment with Ms. Prasertsuk 
Chamornmarn, Executive Director of Thailand Greenhouse 
Gas Management Organization looking on as a well-wisher. 
The event took place at the “Let’s Join Farces to Reduce 
Global Warming 2018” award ceremony held at Centara 
Grand at Central Plaza Ladprao.

Annual Report 201820



To enhance water efficiency and develop solutions 
to minimizing water consumption as part of the Company 
social responsibility, Sermsuk joined the Water Footprint 
Assessment initiative dedicated to analyzing and assessing 
the water consumption and waste water throughout the 
production process, both directly and indirectly to ensure 
sustainable industrial development.

To that effect, the Pathumthani facility joined the Water 
Footprint Assessment initiative sponsored by the Water  
Institute for Sustainability, The Federation of Thai Industries, 
and the Department of Groundwater Resources to analyse 
and assess the water consumption throughout the product 
life cycle in alignment with international standards. The 

study took into consideration the environmental impact 
from water consumption and the quality of the waste water  
discharged into the natural water sources. The objective was  
to promote water efficiency and the design of products that 
make use of water resources for maximum benefits, leading 
to lower costs of production with concern for environmental 
sustainability and the importance of water resources. 

The efforts resulted in Crystal in the 600-ml, 1-liter, 
and 1.5-liter bottles being the first drinking water to have 
received Water Footprint certification and Sermsuk Plc’s 
Pathumthani facility becoming one of the 15 model plants 
in Thailand that joined in the Water Footprint Assessment. 
The initiative will be extended to Sermsuk’s other production  
facilities. Mr. Prawat Veeravanich, Deputy General Manager- 
Pathumthani Plant received the Water Footprint certificate 
for Crystal in the 600-ml, 1-liter, and 1.5-liter PET bottles 
from Miss Jongjit Niranathmateekul, Director General of 
Department of Underground Resources on August 3, 2018 
at The Emerald Hotel Ratchada, Bangkok.
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Sales and services
1.	 Skill enhancement for sales teams 

•	 8 steps to productive store visits
•	 How to win over customers
•	 Sales closing techniques
•	 How to overcome formidable  

competition and become a sales 
professional

•	 Techniques to boost sales of  
16oz est

•	 Effective on-the-job training
•	 Personality traits of successful  

salespeople
2.	 Professional presentation techniques
3.	 Coaching and feedback skills for  

district sales supervisors
4.	 Coaching and feedback skills for  

regional sales supervisors
5.	 High impact negotiation

Human and Labor Rights
For 2018, Sermsuk’s human resource development was dedicated to enhancing the knowledge, skills, and capabilities  

necessary for the performance of duty for both new and existing employees at all levels and across all functions.  
The extensive training encompasses in-house and public training to achieve the common goals in line with Sermsuk’s 
Core Values: 

To devise an annual training plan, information concerning corporate goals, strategies, policies as well as survey 
results from different functions at all the plants were taken into consideration. The training programs provided were 
categorized into 4 groups as follows:

MART
WORKINGS

Working
efficiently
and effectively

SMILE
WORKPLACES

Working as a team 
with effective 
communication, and 
collaboration to deliver 
excellent service

OMMITTED 
TO SUCCESSC

Being committed 
to success
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Product quality standard management
1.	 FSSC 22000 requirements and internal  

inspection
2.	 Creating awareness about GMP/HACCP  

standards toward achieving FSSC 22000  
for operating staff

3.	 Food allergen control
4.	 Food defense	
5.	 HALAL standards

Efficiency and productivity improvement in the plants
1.	 Smart People Smart Work: Developing a Work System  

in the Plants 
2.	 Top productivity leader
3.	 Total Productive Maintenance (TPM) through small group 

activity (SGA) for success
4.	 Greenhouse gas emission management through Corporate 

Carbon Footprint and Product Carbon Footprint initiatives
5.	 Lean Six Sigma
6.	 TPM Assessment for Audit TPM
7.	 Energy conservation in food industry plants

Sermsuk Public Company Limited 23



General administration and management
1.	 Train the Trainer with OJT Style
2.	 Confined space safety for authorized 

persons, supervisors, and workers
3.	 Techniques to erect scaffolding
4.	 Information about social security
5.	 The 7 Habits of Highly Effective People
6.	 Excel training workshop for staff 
7.	 Occupational Health & Safety  

and Environment Committee
8.	 Truck driving safety

Summary of human resource development in 2017 
(January - August 2018)

6,269 5,778 41,670
(an average of 6.64  
hours per employee)

Total  
employees

Total number  
of employees  

undergoing training Total training  
hours spent on  
formal training
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Support for the Pracharath project to promote the use  
of loincloths to create happiness for the community

In line with the goals of the Community-Based Economic 
Development and Pracharath (Private Sector) Working Team to 
drive tangible community-based economic development, Sermsuk, 
a member of ThaiBev, pledges to provide support to this noble 
cause. To that effect, the Company rolled out a socially-responsible 
activity under the theme of the Use of Thai Loincloths to Create 
Happiness for a Sustainable Community.

On April 10, 2018, Crystal drinking water by Sermsuk Public 
Company Limited launched the Use of Thai Loincloths to Create 

Sermsuk received the CSR-DIW Continuous Award for the 10th 
consecutive year

As a leading beverage company, it is imperative to commit 
itself to social responsibility. The relentless commitment of Sermsuk 
Public Company Limited to social responsibility has resulted in  
the Company having achieved the CSR-DIW Continuous Award for 
10 consecutive years. Sermsuk has joined the CSR-DIW Program 
(Corporate Social Responsibility, Department of Industrial Works) 
since 2009. The attainment of the award provides proof of the 
Company’s commitment to social responsibility in alignment with 
the guidelines set forth by the Department of Industrial Works to 
promote continuous practices on CSR among industrial plants 
to benefit the community. The efforts have earned the Company 
trust, confidence, and acceptance from the community, leading 
to harmonious coexistence among the plant, the community, and 
the environment in a sustainable way.

On August 17, 2018, Mr. Wanchai Saengprae and Mr. Taweesak 
Ampanate along with executives and staff from Sermsuk’s five 
Plants received the CSR-DIW Continuous Award and certificates 
from Mr. Pasu Loharnchun, Permanent Secretary of Industry at 
Makkhawan Rangsan Room, Thai Army Club Viphavadi Road, 
Bangkok. 

Corporate Engagement and Community Development
Sermsuk Public Company Limited pledges to operate business with commitment to both CSR-in-process and 

CSR-after-process. Throughout 2018, Sermsuk carried out a wide array of socially beneficial activities and initiatives 
at the headquarters as well as its plants across the country. The demonstrated commitment to corporate-wide social 
initiatives has earned Sermsuk a good corporate image, wide acceptance from the community and society, consumer 
trust, employees’ sense of pride, and greater business opportunities in addition to delivering benefits for the community 
and society as a whole.
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program also featured an activity dedicated to raising the 
environmental awareness of the Thai youths, equipping 
them with insights into environmental conservation and the 
upcycling of waste packaging In 2018, Sermsuk donated 
Upcycling Stations, the bins for separation of “caps”,  
“labels”, and “PET bottles”, to the participating schools. 
The separated materials can be converted into various 
upcycled products to create value for the materials and 
generate income for the schools.

Crystal Open House includes visits to all Sermsuk plants 
including Pathumthani Plant, Chonburi Plant, Nakorn Sawan 
Plant, Surat Thani Plant, Nakorn Ratchasima Plant as well 
as Kaenkwan Plant in Khon Kaen of ThaiBev Group.

Happiness for a Sustainable Community project to bring happiness 
to Thai people and society. The project was designed to support 
the Pracharath Project in three dimensions: creating income to 
enhance cash flow in “the community”, building pride in Thainess 
among “Sermsuk employees” across the country, and helping drive 
the Pracharath Project. To achieve the objectives, the Company 
ordered the uniform of the northeastern sales team from the Amnat 
Charoen Weaving Community made from loincloths in blue and 
white, the same color scheme as Crystal drinking water which 
signifies happiness. The uniform is to be worn every Friday to jazz 
up the service in addition to promoting Thainess and establishing 
a closer relationship with customers.

Sermsuk Public Company Limited has taken pride in being 
part of the Pracharath Project to increase household income for 
the community, support the use of locally made products and 
bring happiness to consumers. The Company resolves to provide 
further support for other activities initiated by the Community-Based 
Economic Development and Pracharath (Private Sector) Working 
Team to give back to the public and society.

Crystal Open House 
2018 marked the 2nd year of 

Crystal Open House, which opened 
up opportunities for 60 high-school  
students from schools nationwide to  
visit the plant and observe the production  

process of Crystal drinking water. The  
activity was designed to provide experience  

and knowledge outside the classroom for students in 
the manufacture of quality drinking water that meets 
internationally recognized standards. The open house 
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Community Workout by Fitfest and Crystal – A HiiT Walk to Burn Fat
To catch up with the latest trends on health and wellness, Crystal 

drinking water organized a HiiT Walk entitled Community Workout by 
Fitfest and Crystal to encourage Thai consumers to have a healthy 
lifestyle by doing exercise and drinking quality water. The activity took 
place amid the pleasant ambience of 100 Years CU Park on the western 
edge of Chulalongkorn University campus on April 9, 2018. The event 
was well attended by over 500 participants led by Nai Napat, presenter 
of Crystal drinking water, together with Woody Wutthitorn, Namcha 
Cheranut, and Dome Pakorn.

HiiT Walk is a workout in which you alternate running and walking 
to the background of music. The switch between slow and fast paces  
helps you burn fat and lose weight faster while building muscles  
simultaneously. A HiiT walk is easy and can be done anywhere at any 
time. It includes two steps: walk up steps at a fast pace and walk back 
down at a slow recovery pace. The trick is to alternate two minutes of 
moderately paced walking with one minute of fast walking and three 
minutes of sprinting. For the first 15 minutes, the body will burn the 
calories consumed in that day while during the next 15 minutes, it will 
burn off the calories consumed 48 hours earlier. The next 15 minutes 
is when the fat under the skin will be burned. By following these simple 
steps, you can be strong and healthy.

CRYSTAL organizes the “Super Fun English Class with CRYSTAL”
CRYSTAL, Thailand’s number one quality drinking water, continues 

to support the country’s development by helping Thai children sharpen 
their English skills. The company, in collaboration with ANGKRIZ 
English Academy, led by “Kru Loukgolf - Kanatip Soonthonrak” and 
“Nine-Naphat,” Crystal’s intelligent and classy presenter, today held the 
“Super Fun English Class with CRYSTAL,” inspiring a new generation 
to improve their potential by communicating more effectively in English.

 The Super Fun English Class with CRYSTAL was held at school 
for students to learn about the process involved in producing quality 
drinking water, students received practical English tips from Kru Loukgolf 
and Nine, who motivated them to use English as a communications 
tool to prepare for the continued integration of the ASEAN Economic 
Community (AEC).

 The activity concluded with a ceremony to grant scholarships to 
qualified students from both schools, together with the presentation of 
an Upcycling Station. Plastic bottles, caps, and labels can be separated 
and deposited in the Upcycling Station, an innovative container that 
provides a convenient way to recycle. CRYSTAL is pleased to provide 
support for improved English skills for Thais, together with encouraging 
environmentally-friendly practices.
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Voluntary Social Activity
To encourage employees at all levels to take part in 

socially-responsible efforts, Sermsuk carried out various 
projects under the theme of “Voluntary Social Activity” in 
communities surrounding their plants throughout the country  
in cooperation with government officers, enterprises,  
community leaders, and volunteers as follows:

•	 The Surat Thani Plant organized the Promotion of 
Safety Culture in Schools and the Community project at Ban 
Na Khao School, Surat Thani in which the volunteers were 
engaged in the painting of school buildings and playground 
equipment along with the upgrading of electrical wiring 
and light fixtures, and providing fire extinguisher training 
for school staff and locals. 

•	 The Nakorn Sawan Plant conducted the CSR  
Activity for Society project at Wat Chom Khiri Nakprot and 
Chom Khiri Nakprot School in Nakorn Sawan. The activities 
included renovating, cleaning, and painting structures in 
the temple as well as cleaning and upgrading the school 
buildings and playground.

Sermsuk Plc.’s Nakhon Ratchasima Plant in conjunction 
with Nakhon Ratchasima Employment Office, Suranaree 
University of Technology, and The Second Army Area has 
carried out the Occupational Promotion in Hydroponics and 
Laying Hen Farming Project for the Disabled and Caregivers 
during 2016-2018. 

The project was dedicated to providing occupational 
training to the disabled and caregivers including disabled 
military men, children, spouses, and parents with disabilities  

of military men, and the handicapped who have registered  
with Department of Empowerment of Persons with Disabilities.  
The efforts encompassed training at the Suranaree University  
of Technology farm, building facilities for hydroponic and 
mushroom growing and chicken coops.

Since 2016, the project has provided training to a total 
of 111 persons with disabilities and caregivers. In addition 
to creating more household income, the project was also  
a means of treatment and rehabilitation, both physically and 
mentally, empowering the disabled to live in the community 
and society with dignity and to become more self-reliant 
sustainably.

 

Occupational Promotion in Hydroponics and Laying Hen Farming 
Project for the Disabled and Caregivers

•	 The Chonburi Plant organized the Mangrove Forest  
Restoration project at Khlong Kure Nong Mai Daeng,  
Chonburi in which the volunteers joined in growing mangrove  
trees and cleaning up the areas as a tribute to HM King 
Maha Vajiralongkorn Bodindradebayavarangkun.
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Policy and Business Overview

1.	 Policy and Business Overview 
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Policy and Business Overview

1.1	 Vision, Business Objectives, Goals and Strategies of the Company  
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Policy and Business Overview

1.2	 Major Corporate Change and Development 
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Policy and Business Overview
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Policy and Business Overview
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Policy and Business Overview

1.3	 The Company’s Shareholding Structure 
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Policy and Business Overview
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Policy and Business Overview
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Policy and Business Overview

1.4	 Related parties of the Company and its subsidiaries 
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Policy and Business Overview
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Business Operations

2.	 Business Operations

2.1	 Business Operations by Product
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Business Operations

2.2	 Marketing and Competition 
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2.3	 Products and Services Sourcing
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3.1	 Business Operation Risks:
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3.2	 Production Risks:

3.3	 Management and Administration Risks

3.4	 Financial Risks
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3.5	 Risks that affect shareholders’ rights or investment

3.6	 Other risks:

4.	 Basic Information

Sermsuk Public Company Limited 47

Sermsuk Public Company Limited and its Subsidiaries



Basic Information

Annual Report 201848

Sermsuk Public Company Limited and its Subsidiaries



Shareholders

5.	 Shareholders
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7.	 Management Structure

7.1	 The Board of Directors of the Company
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9. 	 Corporate Social Responsibilities (CSR)
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11.	 Connected Transactions
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12.	 Financial Data
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Notes to the financial statements
For the year ended 30 September 2018
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Report of the Board of Director’s Responsibility  
on the Financial Statements
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Report of the Audit Committee
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Report of the Sustainability and 
Risk Management Committee
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Report of the Nominating and  
Corporate Governance Committee
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