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History
Js:=aanouiduun

AVIRIWS:WUSFa1S8TN I
AUIRYEIVOIWSUINAVIAIWS:USTUNSUNINIDIWADRAAUING

“ AognsvladihudIndsInAvuSEnvavaulnevu
IWoTAdyIdeITunsmnA1aUs:INA ”

Somdej Prapanwasa Auiyikachao,King bhumibol adulyadej grandmother,

"That the thai-owned insurance company should be established

in order to keep money in the country and help the That's during in claim situation."

5ui 10 UNSIAL W.F. 2481

neldigo “Usen agquus:Auny 91"
Adusshivsuds=NudUnAnennstnuuIdu
usunus:nungnrdisnvavaulng

January 10, 1938
“ Siam Insurance Company ” become the first non-life

insurances services of Thai people.

Tul w.f. 2482
iovansgunaiimsivdeudous:ina usansaldeudotu
usen Ineds:nune 911n

In 1939
Because the government changed the name of the country.
changed its name to "Thai Insurance Company Limited."

ful w.A. 2519

usEnd Tanean:ideulunatnrnannsSweirkaus:inAlng
Tnglddodo TIC  UuIduusENUs:AUABUSENISNARA
1JuusSEnann:1Goulunatnnannswenrkds:inAlng

In 1976

Thai Insurance Company Limited was listed on the Stock Exchange of
Thailand under the symbol. TIC It is the first insurance company to be
listed on the Stock Exchange of Thailand.
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fud w.A. 2536
TandsanwiduusBnurisu IjoifouFunIAL

In 1993

The company was transformed into a public company in August,1993.

TuU w.r. 2546

usBnd TnSusnuda Best Corporate Governance
Report Award 970 SET Award 2003
vounamnannswernyds:inAlng

In 2003

the company won the Best Corporate Governance Report
Award from SET Award 2003 by the Stock Exchange of Thailand.

ful w.A. 2553

usund Insusdausunds:=NnudunAneg

AUNISWAUNAIRU SUAU 2 Us=910 2553 9ndtinuiu
ArU=NSsUNIsNIAUIa=aviasunisus:naussiads:=Auny (aUn.)

In 2010
The Company was awarded as the 2nd Outstanding Development
Non-Life Insurer of the year 2010 by the Office of Insurance

Commission.

Jo90u

usBna T unuuTnngAvegA oAsTneUs=AUNE 1avA 34/3 BOUHAIAOU NUUIWAUDA IVAUNUAU NSIINWUMIUAS
naziiavn 13 kg Tudurndm s:u04, aus, voulnu, uAssBaEu, Bavlnl, Wurulan, uasugu, 9nssl, UASEISSA,
rnlkny, asunssnd, Qifen lazogsun

Presently

the company’s headquarter is located at Thai Insurance Building, 34/3 Soi Lung Suan, Ploenchit Road, Pathumwan, Bangkok and has 13
branches in Rayong, Chonburi, Khon Kaen, Nakorn Ratchsrima, Chiang Mai, Phitsanulok, Nakhon Phathom, Udon Thani,

Nakhon Sawan, Hadyai, Surathani, Phuket and Ayudhaya
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dnsdouaniwna (IN)

Current Ratio (Times)

1.15 1.12 1.11

2 5m3ﬁhLJ‘UI5UUIﬁUUS:ﬁuﬁ'N§U (du) Turnover of Premium Receivables (Days) 48.87 48.93 46.68
3 Retention Rate (%) Retention Rate (%) 56.46 57.35 74.31
4 dmnsINIsIgAIEUIKUNAINU Loss Ratio (%) 50.61 58.29 56.26
roileUs:NuNBRtaIdusoTs (%)
5 SmsnnlsVUsiu (%) Earnings on Underwriting to 26.44 23.93 17.06
Net Premium Written (%)
6 dmsdouridinglunisSuds:iu Underwriting Expenses and 79.85 65.00 54.22
soIdeUs:Aufentodusiels (%) Operating Expenses Ratio (%)
7 dnswanauIinuIINNISaINU (%) Return Investment (%) 4.25 3.58 3.36
8 dmsadouvavyiionusio Shareholders’ Equity to Net 0.54 0.51 0.40
|ﬁﬂUS:ﬁuﬁU§uqn§ (Ifin) Premium Written Ratio (Times)
9 dnsrnlsanssosiglisol (%) Net Profit Margin (%) 3.37 1.95 0.96
10 dmsrwanaulinusiadouvalyioRu (%) Return on Equity (%) 11.81 717 3.20
11 NSIWANDUIINUADAUNSWESIU (%) Return on Total Assets (%) 2.39 1.45 0.65
12 dmsnshyuidguvavaundwe (inn) Total Assets Turnover (Times) 0.71 0.75 0.68
13 5mswdounﬁ‘uvieeiouvaaujﬁaﬁu (Inn) Debt Equity Ratio (%) 3.89 4.02 3.82
14 POLICY LIABILITY TO CAPITAL FUND (In1) Policy Liability to Capital Fund (Times) 2.88 3.08 3.18
15 dnsndounudisovsiodouvaiiiou (In) Unearned Premium Reserve to 1.70 1.73 1.77
Capital Fund (Times)
16 dnsndounudsovnodunswe (%) Unearned Premium Reserve 34.86 34.43 36.68
to Total Assets (%)
17 mlsanssioru (Un) Earnings Per share (Baht) 3.24 1.72 0.72
18 Juduwadngsioru (un) Dividend Per share (Baht)
Auanidry Ordinary share 1.00 0.70 0.29
AuusSuans Preferred share 1.00 0.70 0.29
19 yaAUnyBmanu (un) Book Value Per Share (Baht) 29.18 25.65 22.28
THAIINSURANCE | SINCE 1938 7




uSenUs:NUAYIUWS:USUSIBIWNYIN

IAsugTivInasounul 2560 venesiososa: 3.9 USUSIRILANNNSVENEE
$ova: 3.3 Iul 2559 IngTuiunsidane nisusinaniAlensU la:N1sadnu
mAleNsUVENeFoSosa: 3.2 la:Soua: 1.7 USURoAVUINNNSVenesososa: 3.0
la: $08a:0.5 Tul 2559 mudndu Tut) 2560 TUSENUS:AUSUNARUAIEU 60 NI (UngWiws WEaASNK)
TneGvunmiBnTrogianeaull USENUs:AUBUAATY 10 Sudiunsn DieUs:Auiy
- . Us:squnssunas
Muau 136,815 aruun anldudounuinisnainsounudosa: 62.30 Bunouiny
ns=gnéio MIKINARHaNNHaeveuwanfnUrila:usms Muludounoufunsey
msTUSNIsFUALTHUIA:NSIWUIRLUSNNSHUY

dmSuwanisattuviulul 2560 usen Tneuds:=Nung 910A (UKIBU)
Gideus=Aunesu $1uou 2,259.66 duun TnelmlsonmsaAituiiu 93.06
&uunn ansidolnnlsHaunnnG 76.07 &uunn InsTutRuuLSENe Gaitiulu
nsUsuUsans:zusumstinnu a:iknowENAYAUATUNWYEINURSUUS:AUNY
soufunrunwvednstiusMsetusaltiouiosessunisveneiGuus=Aunslu
aUNAR UBNIING USBNG SIaNUISNANSISNSIAOURUNSINUAUSAUAIILIZEN
TiSona: 240.918ugun3UNnUARAIINIUANUNSSUNSAAU Nlas d9IaSuUnns
Us:naussnads:nune (aun.) fnusldfe:sioulusmnsnSosa: 140 soufiuusen«
ddnsndouaniwnazououa: 239.58 Gugundnncurindtineu AUN. frumld
TumndnSesa: 100

dmnSunuonunasaitugulul 2561 USBNY KUIGUNISVEIIUADINU
Ia: Telemarketing SOUBINISVENEEOINILIU EVANYEU 13 a1

TuunuvaAruNSSUNISUSBNY vavouws:AUAMULiioAu anAn AAN
foinuunenti AlkoWISoNTNa=atuauUUSEN foufinaonun SoUTIGUSHNS
la:=wdnanu AIFRUINA Ao UEUNSHIUNSURURIUSUIDUT9 SN ATYRMTA
N1sANITUIIUVeIUSENY ussawadnSanouana:uawusen« IUgidanune
msiAuln IWeliduusBnUs:NurisRgniiiAoISoTouNhan
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Message From The Chairman

a1s91nUs=s1unNssUNIS ANNUAL
REPORT

In 2017, Thailand economy advanced 3.9% accelerating from
3.3% in 2016, In terms of spending, private consumption and private
investment accelerating from 3.2% and 1.7% accelerating from
advanced 3.0% and 0.5% last year in order. In 2017, there are 60 (Mr. Bibit Bijaisoradat)
non-life insurance companies with a small size. The top 10 non-life )
insurance companies had total premiums of 136,815 million baht, Chairman
accounting for 62.30% of the total market share, which was quite
concentrated. Make a variety of products and services. Both in
terms of coverage. Disaster Claims and Other Additional Services.
For overall operating performance of the Company in 2017, the
Company had total gross written premium Baht 2,259.66 million. The
profit from operation was Baht 93.06 million, net profit after tax was
Baht 76.07 million. Last year, the Company continued to focus on work
process improvement, underwriting and service quality for future
expansion. Besides, the Company can maintain risk-based capital
ratio at 240.91 % well above the Office of Insurance Commission (OIC)
minimum requirement of 140%. In addition, the Company had liquidity
ratio of 239.58% above the Office of Insurance Commission (OIC)
minimum requirement of 100%.
In 2018, the Company has plan to put an emphasis on agent,
telemarketing and channel expansion through branches, 13 branches.
On behalf of the board of Directors would like to express gratitude
to the shareholders, customers, business alliances, agents and brokers
who entrusted and supported us continuously. | would like to thank
managements and employees as well who have devoted all their
knowledge and abilities which are crucial factors to the Company’s
success and pave the way for sustainable growth to be the most

trusted insurance company.

THAIINSURANCE | SINCE 1938 9
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Board Of Directors
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Us:s1UAnUzNSSUNISASSHIIa:WaIStuIAmaUINU

fnkLdu
NSSUNIS
USEN duuins 970/ (UKIBU)
uSBn sounulng 91NA
NSSUNISIEs: / NSSUNISNSOVEDU
UsEN Buinasus:inAlNg 990A (UKBU)
NSSUNISEIANS
USBN wiAagawsun 990R
SoUeUdUNIS
IAsun1swrudouws:odA
WyouInNIS
ddnuaudAnisnSweaudouws:oJA
nIsANY
UstyrynIn wenuuSnisAansunUnuzin (USKH1Sssv)
anUUUNURINWAIUIUSHISANENS
wuNIsausUanNItUNSsUNIsUSENing

MS.883U 19S1YSEANIAY
nssuN1sdds: /
US:8UANINSSUNISASO9E0U /
nssumsulguneiaznagns /
NSSUNMSASSKIIIAzWYISTUNAMOUINU
fNALsBu
NSSUNISEINNS
usBn IwsaisuriloiRana:n1o19es 91
NSSUNNSAES: / NSSUNISASOVEDU /
Us:81UANUNSSUNISASSHIIA:WAISTUNAIADUIINU
usen leiBeunana 911 (UKIsU)
Us:s1UNsSsSUNISUSHIS
USBN 3dinasu anns 1Sea 1adinn 910n  (UKBU)
Us:zsunssuns
USUEn SsrnAg Adaasuibun 910n
nIsAnuY
USryryion N1s9nAnns
Massachusetts Institute of Technology an§goIusSN
wWIuNIsaUsUaNIuUNSsUNIsUSENing

O 5

Mr. Bibit Bijaisoradat

Chairman / Independent Director /

Member of the Audit Committee /

Chairman of the Strategy and Policy Committee /

Chairman of the Nomination and Compensation Committee

G_

Other Positions
Director
Summakorn Public Company Limited
Danu Thai Holding Co., Ltd.
Independent Director / Audit Committee Member
Singer Thailand Public Company Limited
Managing Director
Mongkolchai patana Co., Ltd.
Deputy Director
His Majesty Private Development Project
Assistant Manager
His Majesty Private Property Office

Education

Master of Business Administration,
National Institute of Development Administration (NIDA)
Training : Thai Institute of Directors

Dr. Chatchawin Charoen-Rajapark
Independent Director /

Chairman of the Audit Committee /

Member of the Strategy and Policy Committee /

Member of the Nomination and Compensation Committee

Other Positions
Managing Director
President Hotel and Tower Co., Ltd.
Independent Director / Member of the Audit Committee Member /
Chairman of the Nomination and Remuneration Committee
Ocean Glass Public Company Limited
Chairman of the Executive Director
Eastern Star Real Estate Public Company Limited
Chairman of the Board
Rajapark Development Company Limited
Education
Ph.D. in Management
Massachusetts Institute of Technology,
Cambridge, Massachusetts, U.S.A.
Training : Thai Institute of Directors
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NSSUNISEIANTS
usEn sounulng 91MA
Audoudnnis
ARuUdouwrinN
NISANuYI
Usryryrlnnismnann nanudannu

UK1INENAUSSSUANERNS
wauN1saUsUanItuUNsSsUNIsUsENning

unnNunan AA:aon
NSSUNNSOAS: / NSSUNISASIVEOU

Sktsdu

NSSUNISUSHISAOIAEN /

NSsSUN1SASSHANIA:IWSTUNAMaUINU
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Usryrynln M.S.Finance
University of Arizona ansSgoiusnn
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Ustyrynln Public Administration
New York University an§goiusni
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u19gSnu ASauyryna
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NSSUNISUSHIS / )
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Mr. Paisit Tuchinda

Director / Chairman of the Investment Committee /
Member of the Nomination and Compensation Committee /
Member of the Strategy and Policy Committee

Other Positions
Director
Sanong Tuchinda Co., Ltd.
Digiguru Co., Ltd.
Newberry Wellness Co., Ltd.
Money Wise Co., Ltd.
Living Essence realty Co., Ltd.
Managing Director
Danu Thai Holding Co., Ltd.
Partnership Manager
Panita Limited Partnership

Education

Master of Marketing (International Languages)
Thammasat University
Training : Thai Institute of Directors

Ms. Koonthala Sasasmit

Independent Director / Member of the Audit Committee

Other Positions

Member of Risk Management Committee /
Member of the Nomination and Compensation Committee
Summakorn Public Company Limited.

Education

Bachelor of Accounting,

University of the Thai Chamber of Commerce
Master of Science (Finance),

University of AriZona, U.S.A.
Training : Thai Institute of Directors

Ms. Panita Tuchinda

Chairman of the Executive Committee /
Member of the Investment Committee /
Member of Risk Management Committee

Other Positions
Partnership Manager

Panita Limited Partnership
Education

Master of Public Administration,
New York University, U.S.A.
Training : Thai Institute of Directors

Mr. Surat Srisomboonkul

Managing Director /
Executive Driector /
Chairman of the Risk Management Committee

Education

Master of Science, Major in Computer Information System
Assumption University
Training : Thai Institute of Directors
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Executive Officers
ALU=WUSKHIS

—O0 © © O 00—

1 UNAIWUAT AFUAI Ms. Panita Tuchinda
US:S'\unm:nssun"lSli§n'ls/ Chairman of the Executive Committee /
NSSUNISUSHISAOUIGEY Member of Risk Management
Us:zaunisni Experiences
UsEn Tneds:=Nune 9110A (UKIBU) The Thai Insurance Public Company Limited

Nl 2534 Since 1991
nsAnu Education
Usryrynln Public Administration Master of Public Administration,
New York University an§goiusnn New York University, U.S.A.
wauN1sausuanIiuNssuNIsuUsBNing Training : Thai Institute of Directors

2 u1edsSnu ASauUryna Mr. Surat Srisomboonkul
NSSUNISERIANTS / ) Managing Director /
Us:81UANUNSSUUSHISADIZEY Chairman of Risk Management Committee
Us:zaunisni Experiences

usENn Tneds:=Aune 91n (UKIBU) The Thai Insurance Public Company Limited
Auneit) 2557 Since 2014
NSSUNISYIANS Managing Director
UsSEN AMAUBIBSId 911Rn Calm Sea Service Co., Ltd.
wausunN1sonola Senior Vice President
) usn 15U |g‘a To 3 Us=une (Us:InAlne) 9111n (UKBL) MSIG Insurance (Thailand) Public Company Limited
nsAnu Education
Usryrynln av1s:uuansauinAnauwoInos Master of Science, Major in Computer Information System
Un1dNY1audaausry Assumption University
wWuNIsaUsUaNIuUNSsSUNIsUSENIng Training : Thai Institute of Directors
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Ms.Sutasani Sukeechon
Member of Risk Management
Assistant Managing Director

Chief Financial Officer

Legal Department

Recovery Department

Experiences

The Thai Insurance Public Company Limited
Since 2016

Chief Financial Officer
Wauttisak Clinic Intergroup Co., Ltd.

Education

Master of Economics
Ramkhamhaeng University

Ms. Ladalad Prayadsup
Member of Risk Management
Assistant Managing Director
Business Service Department
Claim Handing and Management Department
One Contact Point Department
Office Service & Adm. Department

Experiences
The Thai Insurance Public Company Limited
Since 2014
Vice President-Motor Claims
Mitsui Sumitomo Insurance Co., Ltd. (Thailand Branch)
Education
Bachelor of Accountancy, Major in Accounting
University of the Thai Chamber of Commerce

Ms. Pimnara Namasri

Assistant Vice President
Corporate Sales Management Line 1
Corporate Direct Department
Finance & Leasing Department
Finance Institution Department

Experiences
The Thai Insurance Public Company Limited
Since 1991

Education

Bachelor of Business Administration,
Major in Finance and banking
Krirk University
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Mr. Somkiat Sirichittanon
Assistant Vice President
Corporate Sales Management Line 2
Business Agent Department
Branches

Experiences
The Thai Insurance Public Company Limited
Since 1 June 2015
Senior Manager-Business Development
MSIG Insurance (Thailand) Public Company Limited

Education

Master Degree,
Major in Business Administration
University of the Thai Chamber of Commerce

Mr. Rathakorn Chantippimarn

Assistant Vice President
Corporate Sales Management Line 3
Broker Department
Bancassurance Department

Experiences
The Thai Insurance Public Company Limited
Since 1993

Education
Bachelor of Laws,
Ramkhamhaeng University
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Us:aunasni
UsEn Tneds:=Nune 9110m (UKIBU)
AaNG 2559
WInNIsIwunSuUs:AuNgauUAININ:IaNazvudy
UsEN leWwaus:Aune(Us:InAlNg) 990n (UKBU)

nIsAnuy

Usryryms AnuzSgrans usKsSgne
UH1INYIaUSIIANINY

urgsuldnyd un1@nssasina
WosisuosMs
uheinAlulagansauine

Us:zaunasni
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s U 2557
Executive Assistant Manager
Mitsui Sumitomo Insurance Co.,Ltd Thailand Branch
Executive IT Special List
MSIG Insurance (Thailand) Co.,Ltd
Senior RPG Programmer
Thaimex Finance&Securities Co.,Ltd

nIsANY
USrynyms Aruz3ngnN1snouwoInes
UK1dNg1dussnnaouguun
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Mr. Chakkrit Rodjanapakdeethum

Assistant Vice President
Investment Department

Experiences

The Thai Insurance Public Company Limited
Since 2005

Education

Bachelor’s degree
Bachelor of Business Administration (Finance)
Bangkok University

Mr. Krisanol Thongyoo
Assistant Vice President
Marine and Transportation Department

Experiences

The Thai Insurance Public Company Limited
Since 2016

Manager Marine and Transportation Insurance Department
FPG Insurance (Thailand) Public Company Limited

Education

Bachelor’s degree Public Administration
Ramkhamhaeng University

Mr. Thanaseth Mahasitithumrongkul

Assistant Vice President
Information Technology

Experiences
The Thai Insurance Public Company Limited
Since 2014
Executive Assistant Manager
Mitsui Sumitomo Insurance Co.,Ltd Thailand Branch
Executive IT Special List
MSIG Insurance (Thailand) Co.,Ltd
Senior RPG Programmer
Thaimex Finance&Securities Co.,Ltd

Education
Bachelor’s degree Computer Science
Suan Sunandha Rajabhat University
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Major Shareholders
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fu 3Uf 31 SUdAL 2560
As at December 31, 2017

J9Uduu %*

Unit

uglwag Aaunn

1. 4,974,690 21.17%
MR. PAISIT TUCHINDA
ulwisn: A3UM

2. v 4,197,198 17.86%
MRS. PAIROH TUCHINDA
u1eN3Sy Usawsuana

3. ! ! 2,999,900 12.77%
Mr. TAWEERAT PRUNGPATTANASAKUL
dneuws:=AaITA

4, 1,139,671 4.85%
OFFICE OF THE PRIVY PURSE
usEn sounulne 970R

5. 8 881,800 3.75%
DANU THAI HOLDING CO., LTD
U.d8.Wrumn1 A3UAN

6. v 814,314 3.47%
MISS PANITA TUCHINDA
NMUWKIYINAUI0AY ASAIAST

2 UWKEYINAUNAY ASENASIU 648,494 T
THANPUYING DHASANAWALAYA SORNSONGKRAM
u180sdng [saUusws1m

8. 424,925 1.81%
MR. VORAVIT ROJRAPITADA
AUIRIWSINWSAUSIBANTY S9USUSIBNUIS

o 1 ] 327,783 1.39%
HER ROYAL HIGHNESS PRINCESS MAHA CHAKRI SIRINDHORN
n ANVOJUN Aaunn Insunlwis: ATUAT WIRNISUSAN

- DIUSANVaIUNEEUDY AU gulwis: AIUAN SUS 322,500 1 370%

ESTATE OF MR. SANONG TUCHINDA BY MRS. PAIROH TUCHINDA TRUSSTEE

nueAn:iisunaziSendas:IAuYanEo
235,000,000 UIN (23,500,000 AU YaATKUa: 10 UIN)

nvgoonidu
Auaniny 234,992,830 UN (23,499,283 AU  aATrua: 10 UIN)
Auusuans 7,170un (717 AU yaArAua: 10 uan)

Authorized Capital and Fully Paid
235,000,000 Bath (23,500,000 Share(s) / Par Value 10 Baht)

Divided to
Ordinary Share 234,992,830 Baht (23,499,283 Share(s) / Par Value 10 Bath)
Preferred Share 7,170 Baht (717 Share(s) / Par Value 10 Bath)

ulsurenisdreiiuduua
drelurindnSouas 40 veurinlsans MutivuegAuWanISANITUIU IUSIIUVIND:IFASUENRIA:AOUINEIWaVETITUNSINURUSENE foy
fsulsmutoriruaveInnrueRinuaved SOURIAILITEIWVEIRUNSINUADNISVENENIU

Dividend Payment Policy

The Company will pay dividend to the Shareholder of not less than 40 percent of net profit, depending to the Company’s financial

performance, the economic trends and the adequacy of the capital required by related laws and the capital for company’s further expansion.
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Organization Structure

[AsvasovAns
ANNSSUNISUSUN
Board of Directors
ANINSSUNISASIVEADU nm:nssumsquu‘mna:naqns' ANUENSSUNISUSHIS
Audit Committee Strategy and Policy Committee Executive Committee
diinnsovdou NSSUNISWIANTS

Internal Audit Office

Managing Director

datnnssunas / 1Iavaunasusen
Director ’ s Office / Secrtary

theusmisia:wauaynains
Human Resource Management
and Development

WyoenssuNISYIANIS YyounssUNISYIANIS WyosnssUNISYIANIS WyounssUNISLIANIS
asanumssuls:nunena:us:nuieso drevauusnasinazdnnasaulny usnasdatinuau a1991ulrysnIsiiu
Assistant Managing Director Assistant Managing Director Assistant Managing Director Assistant Managing Director
Insurance and Reinsurance Line Claims Handling and Managing Office Service and Admin Finance , Accounting and Legal
trsuSnisssiiv theuSmsna:dansaulnu nwunusnisdlineiu theldysnisiu
Business Service Claim Handing and Management Office Service and Admin Finance , Accounting
Wesuus:nunevudinin:ia theusnisanAnduwus | IWuNNANKUIY
Marine Transportation Insurance One Contact Point Legal

nwuniSensoay
Recovery
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nm:nssun'lszsm'lmsaaqu AMUzNSSUNISASSHIIIAzWa1STUIAIMBUIINU ANUZNSSUNISUSHASAJIUIFEN
Investment Committee Nomination and CompensationCommittee Risk Management Committee
........... tregainu

Investment Dept.

wrginalulagaasauins daousnasnasvae 1 dnUnushisnowides | lWunManagement Information
Information Technology Corporate Sales Management Line 1 nasinunsURARILNONLIY Management Information Dept.
Risk Management and Compliance Office
JBUSHASNISYE 2 nwunaduayuveya Online
- ; Digital marketing Dept.
Corporate Sales Management Line 2 IWUNUSHISADIZSY 9 9 bep
Risk Management
. - IwunAfunAansUs:Auny
L
dreusrisnisvie 3 IwunAUNISURURAIUNQHUIE Actuary
Corporate Sales Management Line 3 Compliance Office
nwunWeuwaninuri
WruSnasnisvie 4 — Product Development and
Corporate Sales Management Line 4 Portfolio Management
IWUNUSKISIa:WAIUNAgNSoadANs

Corporate Strategy and Development
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Conversion of Preferred Shares into Ordinary Shares

n1sidavanawAuysuansiduRuanlny ANNUAL
REPORT

nsndavaniwruusuansidufuaniny

mUARUs:gudadnyifioRuASIA 1/2552 vou USEN TneUs:Auny 91AA (UKBL) IGe3UR 9 uNs1AL 2552 TRluRBUTANSINUNUYAN:ITEU
InonsooniuySUANSTML USENHTFRITUNNSINESSAUUSUANSIWUNUAINANSTAAUGKORUIAL $1UoU 4,500,000 KU llaznatarannsweikuUs:InAlng
Tsuilunannswegean:ideulnelisurinnmsEoviglfiaunsdun 1 1wsu 2552 InsrrualiuSUENEVeIRUUSUANSTONAURISUR 31 WOUNAU 2555
onsurinnuAvanAINanoN&D THUSUENEVeIRUUSUANSIDUSUAUaRaINUR IneTkTansiDusguirsonuuandny a-THlasuysuansiduRuaniiny
TUdMSIKUUSUANS 1 Kusio Kuanlry 1 Hu TumsTiirlslnegioruusuansiufvenlariusiousend wSaunuduuouluURUALTRINUSENY AU
naninturiijoulv 1a:38n1sAusBnirund Tnernuasuldansivasaniwiuysuans 10uRuany NNAURA 15 NUNWUS SUR 15 TnuIBU a:

5Uf 15 nanAu vednnt aundruysuaNsv:Ilasiduiualnynun Inegiiouusuansanunsnlansilaskunsansniudun 15 Tnuneu 2555

Conversion of preferred shares into ordinary shares

Pursuant to the Extra Ordinary Meeting of Shareholders No. 1/2009 of the Thai Insurance Public Company Limited held on January 9,2009
has resolved to increase the registered capital by issuing new preferred shares. The company has allotted shares to raise capital to existing
shareholders of 4,500,000 preferred shares, and their subsequent listing on April 1st, 2009. The preferential rights of the preferred shares
should be expired on 31st May 2012 and upon expiration, the preferential rights of the preferred shares should all be ceased forthwith and
entitled to the same rights as the ordinary shares and the preferred shares shall be mandatory converted into ordinary shares at the ratio of
1 preferred share to 1 ordinary share. In such case, conversion can be done by the shareholders applying for conversion and returning the share
certificate to the Company according to criteria, conditions, and methods to be prescribed by the Company. The exercise dates are fixed on
every 15th February, 15th June and 15th October of each year and the Company will open for the conversion until all preferred shares have been

converted to ordinary shares by which the first conversion date is fixed on 15th June 2012
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Conversion of Preferred Shares into Ordinary Shares
nsiidavaniwriuusuansiduiuaniny

asUuanisndavaniwruusuansiduriuaniny fa

J9UdUAu

22

foundasanaw 4,500,000 19,000,000 23,500,000
iJaganw ASuA 1 (15 0.8.55) (3,989,503) 3,989,503

rauaganiw ASIA 1 510,497 22,989,503 23,500,000
IWavanw ASIA 2 (15 ,.A.55) (489,326) 489,326

raulavanaw ASA 2 21,171 23,478,829 23,500,000
iavanaw ASuA 3 (15 N.W.56) (12,775) 12,775

raulaganw ASIA 3 8,396 23,491,604 23,500,000
avanaw ASIA 4 (. 14 0.9.56) (3,269) 3,269

raulaganaw ASIA 4 5,127 23,494,873 23,500,000
iasanaw ASun 5 (15 5.A.56) @7 47

naumJasanw ASun 5 5,080 23,494,920 23,500,000
IWavanw ASIA 6 (WN.13 N.w.57) (4,363) 4,363

rauladanw ASIA 6 717 23,499,283 23,500,000
avanaw ASuA 7 (A.17 0.9.57) = =

raulaganw ASIA 7 717 23,499,283 23,500,000
asanaw ASun 8 (15 ,.A.57) - -

raulaganw ASIA 8 717 23,499,283 23,500,000
iasanaw ASun 9 (A.13 N.w.58) = =

raulaganw ASIA 9 717 23,499,283 23,500,000
iavanaw ASuA 10 (15 .9.58) - -

rauaganw ASIA 10 717 23,499,283 23,500,000
iaganiw ASaR 11 (15 7.A.58) = =

raalaganiw ASIA 11 717 23,499,283 23,500,000
asanaw ASun 12 (15 n.w.59) = =

raulaganw ASIA 12 717 23,499,283 23,500,000
iavanaw ASuA 13 (F.15 0.9.59) = =

rauaganw ASIA 13 717 23,499,283 23,500,000
idaganw ASuA 14 (15 7.A.59) - =

rauaganw ASIA 14 717 23,499,283 23,500,000
asanaw ASun 15 (15 N.W.60) = =

raulaganw ASIA 15 717 23,499,283 23,500,000
iavanaw ASun 16 (15 .8.60) = =

rauaganw ASIA 16 717 23,499,283 23,500,000
iavanaw ASIA 17 (12 71.A.60) = =

rauaganw ASIA 17 717 23,499,283 23,500,000
asanaw ASun 18 (15 n.w.61) = =

nauJasanw ASun 18 717 23,499,283 23,500,000

msidavanwasuiiall Ao ASIA 19 5UR 15 TnUIBU 2561
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Conversion of preferred shares into ordinary shares

Share(S)

Preferred Share Ordinary Share

Initial number of preferred shares isued 4,500,000 19,000,000 23,500,000
Conversion exercise # 1 (June 15th, 2012) (3,989,503) 3,989,503

After Conversion exercise # 1 510,497 22,989,503 23,500,000
Conversion exercise # 2 (October 15th, 2012) (489,326) 489,326

After Conversion exercise # 2 21,171 23,478,829 23,500,000
Conversion exercise # 3 (February 15th, 2013) (12,775) 12,775

After Conversion exercise # 3 8,396 23,491,604 23,500,000
Conversion exercise # 4 (June 14th, 2013) (3,269) 3,269

After Conversion exercise # 4 5,127 23,494,873 23,500,000
Conversion exercise # 5 (October 15th, 2013) (47) a7

After Conversion exercise # 5 5,080 23,494,920 23,500,000
Conversion exercise # 6 (February 13th, 2014) (4,363) 4,363

After Conversion exercise # 6 717 23,499,283 23,500,000
Conversion exercise # 7 (June 17th, 2014) - -

After Conversion exercise # 7 717 23,499,283 23,500,000
Conversion exercise # 8 (October 15th, 2014) - -

After Conversion exercise # 8 77 23,499,283 23,500,000
Conversion exercise # 9 (February 13th, 2015) - -

After Conversion exercise # 9 717 23,499,283 23,500,000
Conversion exercise # 10 (June 15th, 2015) - -

After Conversion exercise # 10 717 23,499,283 23,500,000
Conversion exercise # 11 October 15th, 2015) - -

After Conversion exercise # 11 77 23,499,283 23,500,000
Conversion exercise # 12 (February 15th, 2016) - -

After Conversion exercise # 12 717 23,499,283 23,500,000
Conversion exercise # 13 (June 15th, 2016) - -

After Conversion exercise # 13 717 23,499,283 23,500,000
Conversion exercise # 14 (October 15th, 2016) - -

After Conversion exercise # 14 77 23,499,283 23,500,000
Conversion exercise # 15 (February 15th, 2017) - -

After Conversion exercise # 15 77 283,499,283 23,500,000
Conversion exercise # 16 (June 15th, 2017) - -

After Conversion exercise # 16 717 23,499,283 23,500,000
Conversion exercise # 17 (October 12th, 2017) - -

After Conversion exercise # 17 77 23,499,283 23,500,000
Conversion exercise # 18 (February 15th, 2018) - -

After Conversion exercise # 18 77 283,499,283 23,500,000

Next Conversion exercise #19 (June 15th, 2018)
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Structure of The Board of Directors

The Company’s structure of management consists of the Board of Directors. Audit Committee. Nomination and Compensation Committee.
Strategy and Policy Committee. Investment Committee Executive Committee and Management. Risk Management Committee. Duties and
responsibilities of each committee are summarized as follows:

1. Board of Directors - comprises of 6 directors authorized to formulate the company’s business /management policies and to monitor /
supervise activities of the management to ensure efficiency and attainment of corporate objectives. Two board of directors’ signatures
accompanied by an official company seal allows the directors to engage in legally binding agreement on behalf of the company according to
the Company’s Affidavit and the Company’s Articles of Association.

2. Audit Committee - comprises of 3 directors is responsible for ensuring effective corporate internal controls system, accurate financial
disclosures, compliance with accepted accounting standards, prevention of potential conflict of interests within the scope of business | related
persons and specify compensation for auditor. (Can see Charter of the Audit Committee in detail on www.thaiins.com)

3. Nomination and Compensation Committee - comprises of 3 directors has its duties to determine criteria relating to personnel management,
to determine remuneration of the Board of Directors, the Management, employees and consultant, and to propose the method to evaluate the work
performance of directors and the Board of Directors, and to follow up the result of evaluation. Moreover 1 has its duties to nominate qualified
persons to be directors

4. Strategy and Policy Committee - comprises of 6 directors has been responded to support the Board and Management. The Board has
given the advices in policy, target and strategic determination, direction of business operation, monitoring and evaluation throughout given the
advices to the management for good corporate governance policy.

5. Investment Committee - comprises of 3 directors to comply with the declaration of investments of the Office of Insurance Commission (OIC).
the Board of Director had the resolution to establish the Investment Committee on February 17, 2010 to be responsible for investment policy,
considering the investment regulations and procedure and considering investment approval as well as monitoring the status of its investments
according to investment policy and OIC’s investment regulation.

6. The executive committee - comprises of 3 executive directors who are the member of Strategy and Policy Committee. The Board has given
the advices in policy, target and strategic determination, direction of business operation and annual budget for approval. Finally, they monitor and
control business operation to be in line with company’ policy, target and strategic determination, direction of business operation and annual budget.

7. The Risk Management Committee - comprises of 6 directors, setting out the scope of risk management in accordance with the

Company's risk management policy and covering the types of risk that may affect the Company's capital, reputation or business.

Mr. Bibit Bijaisoradat Chairman Independent Director

2 Mr.Preechan Intrapairoj Director Non Executive Director
Shareholder representative : Office of The Privy Purse

3 Mr. Paisit Tuchinda * Director Non Executive Director /
Major Shareholder

4 Dr. Chatchawin Charoen-Rajapark Director Independent Director

5 Ms. Koonthala Sasamit Director Independent Director

6 Ms. Panita Tuchinda * Director Executive Director

7 Mr. Surat Srisomboonkul * Director Executive Director

No.2 The Board of director's Meeting No.2/2018 held on February 28, 2018 has resigned from the board.

Because of resignation effective from February 1, 2018.

* To be the authorized of company obligation in a affidavit's Ministry of Commerce.
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The Company’s Board of Directors comprise of

Managerial director 2 persons
Non-managerial directors 1 persons
Independent directors 3 persons

The company board of directors consists of 3 independent directors, equal one third of the total number of directors. Which is
currently a total of 6. The components of the company board of directors have the suitability to enable the board of directors to perform
its functions efficiently. The board chairman is not the same person as the managing director and does not have any relation with the
management.

Qualifications of Independent Committee members

1. Not over 65 years old.

2. Have at least Bachelor’s Degree.

3. Have the independent Director’s qualification in accordance with the determined of Office of the Securities Exchange Commission

or Stock Exchange of Thailand.

(Article 1-2 : The qualifications of Independent Directors of the Company are more than by to the criteria of the Office of the

Securities Exchange Commission and the Stock Exchange of Thailand.)

Corporate Secretary
The committee has had the resolution on February 22, 2017 to elect Ms. Jutamas Sorthip to the Secretary of Company. Scope of his
work and responsibility has been as follows
- To give advice principle . rule . regulation and legal . which the committee has to know on the listed Company duty.
- To arrange and preserve the documents as follows
* Director registration
¢ Written notice calling the Committee Meeting and Minute of Committee Meeting and Annual report.
* Written notice calling for an Annual General Meeting and Minute of Annual General Shareholder’s Meeting.
Preserving the interest as reported by Director of management.

- To look after the Committee’s activities according to assignment.

Board of Directors’ meeting

The Board of Directors’ meeting is held on at least once in each quarter. All directors have independly to propose the meeting agendas,
basis with meeting agendas specified in advance. The Board of Directors’ secretary is responsible for distributing the meeting notices
meeting agenda and attachments to members of the Board of Directors at least 7 days prior to the meeting date. The Board of Directors’

secretary is also responsible for recording and filing the minutes of meeting for future inspection by related officers.
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The details of attending meetings are as Following 2017

Attended (Times)

Nomination | Strategy

Board of and and Investment

Directors | Committee [Compensation| Policy Committee | Executive

Committee | Committee Committee

1. Mr. Bibit Bijaisoradat Chairman / 4/4 4/4 11 7/7
Independent Director/
Member of the Audit Committee/
Chairman of the Strategy and Policy Committee /
Chairman of the Nomination

and Compensation Committee

2. Mr. Paisit Tuchinda Director/ 4/4 1/1 7/7 47/51
Chairman of the Investment Committee/
Member of the Nomination and
Compensation Committee /

Member of Strategy and Policy Committee

3. Dr. Chatchawin Charoen-Rajapark  Independent Director/ 3/4 3/4 11 /7
Chairman of the Audit Committee/
Member of the Strategy and Policy Committee/
Member of the Nomination

and Compensation Committee

4. Ms. Koonthala Sasasmit Independent Director / 4/4 4/4
Member of the Audit Committee

5. Ms. Panita Tuchinda Chairman of the Executive Committee 4/4 6/7 47/49 11/11
Member of the Inverstment Committee

6. Mr. Surat Srisomboonkul Managing Director 4/4 7/7 11/11
Executive Committee
Member or the Strategy and Policy Committee

1. Mr. Yongyut Borvornvanitchyakul  Executive Director 11 11/16 4/4
Member of the Investment committee

2. Mr. Preechan Intrapairoj Director 4/4

Note :
- Mr. Yongyut Borvornvanitchyakul has resigned from the board due not wanting to be a director as per the resolution of the Annual
General Meeting of Shareholders No.1/2017 , April 26, 2017
- Mr. Preechan Intrapairoj has resigned from the board because of resignation effective from February 1, 2018,according to the resolution
of the Board of Directors' Meeting No. 2/2018 held on February 28, 2018
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Leadership and vision
The Board of Directors has a role in approving the company’s vision, mission, objectives, business plans and budgets, as well as
monitoring the management to ensure that business plans are undertaken within the specified budgets in an effective and efficiency manner

under the framework of a good internal control system.

Vision
Speedy and Easy
Mission
1. Technology and Personnel Development To grow and generate sustainable profits.
2. Mission 2020 Top in 2020
Values
» Customer Satisfaction
¢ Achievement
TIC Way
¢ Achievement « Creative and Continuous Learning
« Commitment * Happiness

The Nomination of The Directors and Executive Officers

Board of Directors: Minimum of directors with no maximum limit. At least half of the total members of the Board of Directors must reside
in Thailand. Every shareholder has equal voting rights of 1 vote per share. Shareholders can cast total votes held for an individual, or a group
of people. However, the votes cannot be unevenly distributed when casting votes for a group of people. Candidates with the most votes
will be selected as per the ranking order up to the specified total number of directors. an event of a tie for the last candidate seat, a draw
will held to select the last candidate.

In event of a vacancy other than normal term expiration, the Board of Directors will select a qualified person as per the legal specifications
to fill the position for the next board of directors’ if more than 2 months remain in the vacant position. Such appointment must be approved
by voting process involving a minimum of 75% of the total remaining board of directors’ votes. The director appointed to fill a vacant position
will only serve the remaining term of that vacant position. Any board of director can be removed prior to expiration of his/ her board member
term at the shareholders’ meeting if supported by at least three-fourths of the total eligible shareholders present at the meeting. Moreover,
that 75% majority shareholders must together hold at least 50% of the eligible shareholders’ votes present at such meeting.

The Nomination and Compensation Committee has its duties to nominate qualified persons to be directors replacing the directors
retiring from their positions as determined or retiring from their positions in other cases, to be proposed to the Board of Directors, and/or
shareholders’ meeting to have resolution to appoint as directors. The nomination will be made from qualified persons having ability,
leadership, vision and persons having code of ethics.

Audit Committee: Minimum of 3 persons. A chairman one of them is Audit Committee members who meet the specified job prerequisites

are selected and appointed by the Board of Directors and along with the term of directors of the company.

Management Remuneration

The Board of Directors has clearly specified the remuneration structure for the Board of Directors and Managing Director in the
corporate governance policy. In 2004, the Board of Directors had appointed the Nomination and Compensation Committee, in order to
determine the remuneration of directors, top management, employees and consultants by considering industrial practice and the company’s
operation results.

The directors who are also members of the Audit Committee, members of Nomination and Compensation Committee and members
of the Strategy and Policy Committee and members of the Investment Committee will receive remuneration for their additional duties and
responsibilities have already been approved by the shareholders’ meeting.

In 2016, the Board of Directors and the Management has received the remuneration from the Company, as follows:

Remuneration for 8 directors amounted to 3,255,500 Baht. This amount of money shall include the meeting allowance, which was
already paid, totally 1,975,000 Baht and directors’ remuneration, of which payment will be approved by shareholders, amounted to
1,280,500 Baht. Since the Company has considered the equality among shareholders, the payments of directors’ remuneration will be
made after the Shareholders’ Meeting has considered the dividend payments.
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Meeting Allowances for the year 2017 and shareholdings as at 31 December 2017 are as follow :-

Nomination Strategy Shareholdings Increase

UL and and Investment Variable  [Total Director’s| of Director as (Decrease)

Committee | Compensation Policy Committee Remuneration | remuneration |at 31 December | from previous

Committee Committee

1 Mr. Bibit Bijaisoradat 170,000.00 = 10,000.00  120,000.00 = 300,000.00 410,800.00 710,800.00 = =

2 Mr.Preechan Intrapairoj = = - - - - = - -

3 Mr. Paisit Tuchinda 120,000.00  120,000.00 7,500.00 120,000.00 360,000.00 727,500.00 289,900.00  1,017,400.00 4,974,960 -

4 Dr.Chatchawin Charoen-Rajapark ~ 120,000.00 180,000.00 7,500.00 120,000.00 - 427,500.00 289,900.00 717,400.00 - -

5 Ms. Koonthala Sasasmit 120,000.00 120,000.00 = = = 240,000.00 289,900.00 529,900.00 - -

6 Ms. Panita Tuchinda 120,000.00 = = - - 120,000.00 - 484,300.00 814,314 -

7 Mr. Yongyut Borvornvanitchyakul 40,000.00 = = = = 40,000.00 - 40,000.00 - -

8 Mr. Surat Srisomboonkul 120,000.00 - - - - 120,000.00 - 120,000.00 - -
Note : No.1 Appointed Chairman of the Board of Directors According to the resolution of the Board of Directors ‘ Meeting No. 1/2017

held on February 22, 2017

No.2 Board of Directors Meeting No. 2/2018 held on February 28, 2018, has retired as a director since the resignation and
request not to receive compensation and variable remuneration

No.7 Resigned from the board due not wanting to be a director as per the resolution of the Annual General Meeting
of Shareholders No.1/2017 , April 26, 2017

No. 6-8 was executive director who did not receive Board Committees' retainer and variable remuneration.

Director’ remuneration was calculated from year 2017 and will be paid in 2018

Managing Director levels comprising “Deputy Managing Director” “Director and Deputy Managing Director” “Assistant Managing Director”
and Vice President” of every department) totally cost Baht 38.89 million (This number includes executives who enter or resign during the year)
as salary, bonus and provident fund subsidiary.

Other non-pecuniary compensations, the Company provided the following insurance to the Committee.

¢ Group Life and Medical Insurance Program for death benefit and medical expenses
¢ Directors and Officers Insurance Program to directors and officers of the Company who are personally liable for their act.

Remuneration for Audit

Referring to the shareholders meeting’s resolution; the company assigned Ms. Nonglak Pumnoi on behalf of EY Office Limited, to be
the company’s auditor of 2017. The company totally paid to EY Office Limited Baht 1,250,000 as Audit Fee. However, during 2017, there was
no recruitment for other services and Non- Audit Fee payment to the auditor, the Audit Company, other persons or incorporations relating to

the auditor and the audit company.
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Corporate Governance
The Board of Directors has reviewed the corporate governance policies to ensure compliance with corporate governance principles for
listed companies in 2017 (Corporate Governance Code: “CG Code”) The Board of Directors' Meeting No. 4/2017 has acknowledged the CG Code
to fully understand the benefits and practices of using sustainable value for the Company and the Company is in the process of adopting a
policy to guide the implementation of these principles to suit the business operation. In the year 2017, the Company received the results under
the Corporate Governance Survey Registered Thai From the Thai Institute of Directors (IOD) was rated "GOOD" and was rated 94.00% under
the project. Quality evaluation of the Annual General Meeting of Shareholders for the year 2017, which the Company has complied with
good corporate governance principles. On the followings:
* Rights and equality of shareholders and interest groups
¢ The structure, roles and responsibilities of the Board of Directors
* Transparent disclosure of information
¢ Internal control system
* Good business ethics and conducts
(Can see Corporate Governance Policy revised version 2012 in detail on www.thaiins.com)
Moreover, the Board instituted creates a form, namely group assessment, for proposing the assessment to each director. These
assessments reflect an attempt to help the Directors review and consider his or her performance together with issues and obstacles

identified last year. Furthermore use the results of assessments to analyze and recommendations made for performance improvements.

Shareholders Rights and Shareholders’ Meeting

In 2017, the company held one annual ordinary shareholders’ meeting on April 26, 2017. The Board of directors, including the Audit
Committee Chairman has attended this meeting. The company’s president chaired the shareholders’ meeting agendas and proxies to all
the shareholders 7 days in advance. Each meeting agenda had been approved by the Board of Directors.

For this shareholders’ meeting, the agenda relating to the appointment of the directors to replace the ones who retired by rotation, the
company had provided comprehensive work experience profile of each director for shareholders for consideration. The Company had
disclosed information same as the documents sent to the shareholders 1 month prior the meeting date. The Chairman had provided the
shareholders the opportunity to freely express their opinions. Upon the end of the shareholders’ meeting, the shareholders, completed of
meeting was prepared accordingly.

For Annual General Shareholders’ Meeting (AGM) in year 2018, the Company gives the importance in the right and equitable treatment
of Shareholders. The company informed the minor shareholder via IT of SET for observing the right and gives the chance to propose agenda
of AGM and propose agenda to nominate qualified person to be elected as Directors in advance of AGM on October 27, 2017, and then

inform the mentioned proposal back within January 31, 2018.

Investor relations

The company recognizes the importance of good investor relations in line with its good corporate governance policy which requires
accurate and complete information disclosures (covering financial status, new developments and products) to the shareholders and potential
investors via the Stock Exchange of Thailand online computer system and through the company website at www.thaiins.com. As for investor
relation, the company has assigned the Director’s Office to communicate with the shareholders and prospective investors at telephone
number 0-2613-0100 extension 305,543

Rights of various interest groups
The company had focused on rights of each stakeholder: shareholders, employees, executives, customers, trade partners and society.
The company has realized the responsibilities for them by arranging practical ethics for its staff to respond to benefits of all stakeholders

with fairness and integrity as follows:
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Shareholders The Company had concentrated on maintaining shareholder’s benefits to meet with their ultimate
satisfaction with good returns and continuous growth, and disclosing correct, complete, transparent
and credible information to investors and shareholders equally.

Staff The Company had provided equal opportunity for every staff and had been aware on morality and fairness
in personnel management and development on their knowledge, skill and good values at work. The
company also used Balanced Scorecard to assess staff’s competency and used KPI: Key Performance
Indicators to measure success of staff comparing with the company’s target.

Customers The Company had focused on building satisfaction and confidence of customers by offering its standard
policy for their proper protection at an appropriate expense as well as providing them with good services.
Besides, the company had provided convenience, attention and direct responsibility for customers by
monitoring and sending out questionnaires to customers to improve its services according to the their
needs.

Trade Partners The Company had concentrated on making mutual good relationship with its trade partners agents, and
reinsurance companies to maintain their rights with utmost good faith. The company also concerned on
trade partners’ confidential.

Competitors The Company had focused on trade competition in good business manners under justified laws quality
and effectiveness of services for the utmost benefits of customers. The company shall not ruin good
reputation of its competitors for its own benefits. At the same time, the company considered other
insurance companies as its trade partners and co-professionals who shared the same ratification.
The company shared common activities and protected benefits of the same profession to maintain good
images of insurance business as a whole.

Creditors The Company had strictly followed the conditions of the contract or searched for new approach to solve
problems for the sake of their common benefits.

Society The Company is aware that the company is a part of society and continuously supported charity activities.
The Company put an emphasis on Corporate Social Responsibility (CSR) by including it in the corporate
strategic plans.

Inside information management

In accordance to the Securities Exchange Commission (SEC) regulations for listed companies, the Board of Directors and every
management executives must keep company-related information (e.g. operations results, vital business data) confidential prior to authorized
official release of such information to the public in which the regulation of using inside information is clearly specified in the Company’s
corporate governance policy. Management executives must report changes in equity interest to the SEC and SET. then submit a copy of

that report to the company as well as notify the Board of Directors at the monthly meeting.

Internal control and Risk management

The company recognizes the importance of effective internal control for both management and operational levels and has clearly
specified in writing the roles, responsibilities and scope of authority. Office of the internal audit set up independently reports its findings
directly to the Audit Committee and the Managing Directors. The office is responsible for conducting internal audit of the business operations,
financial and compliance with applicable commercial laws and regulations. Objectives, roles and responsibilities and guidelines have been
clearly stated in the charter of the Internal Audit Office. Moreover, the Internal Audit Office also provided the audit manual covering the
regulations of the Office of Insurance Commission.

As a property/casualty insurer, the proper risk management is very important. The company manages its risks through appropriate loss
retention and selection of reputable foreign reinsurance companies.

The Audit Committee evaluated the management with the evaluation form prepared by the auditor which covered five areas, organization
and operating environment, risk management, operational management and control, information technology / communication system, and
monitoring / evaluation system. The Board of Directors believes that the company has adequate and appropriate risk management system.
However, the company must continuously develop and improve its internal control system to support the changing and growing business
needs.

Moreover, The Audit Committee request the service from other external auditor who is not in the same firm with the auditor who audits
the Company’s financial statements to evaluate the report of Assessment of Internal Control and Investment Policies to office of Insurance
Commission to ensure that the assessment of internal control is independently performed and to issue the report of Assessment of Internal

Control and Investment Policies to Office of Insurance Commission.
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Connected Transactions

The Board of Directors has overseen and put emphasis on conflict of interest by writing in corporate good governance policy in connected
transaction section. Given possible conflict of interest, the Company has been aware of deserved ultimate benefit therefore connected
transactions have been considered carefully, fairly and transparently by requesting an approval from the Board of Directors and shareholders

according to the Stock Exchange of Thailand rules.

Connected Transactions with Person(s) that may have conflicts in the past year
During the year, the Company had significant business transactions with its related parties. Such transactions are subject to certain
conditions and the agreement between the company and related parties This is normal business. The details of related party transactions

are disclosed in Note 24 to the financial statements, which have been audited by a certified public accountant

The Necessity and Reasoning of Connected Transactions

Both investment and business transactions with connected companies have been done at the arm’s length.

The Comment of the Audit Committee

The Audit Committee reviewed the related transactions in accordance with the accounting standards. Passed by auditors. Such
transactions occur in the ordinary course of business according to normal trading mechanism. This is in accordance with the requirements
of the Stock Exchange of Thailand. And the Insurance Regulatory Commission Taking into account the maximum benefit to the company

An Approval Process for Connected Transaction

Interrelated transactions with person(s) that may result in conflicts undergo company’s normal practices & regulations such as company’s
deposit and investment fund. The Company analyzed the various investment options, time frame, rate of return in relation to risk level to comply
with the company’s investment plans, and Ministry of commerce’s regulations governing investment activities of insurance companies.

Furthermore, the Company must properly match premiums to risk exposure in accordance to the Office of Insurance Commission (OIC).

Transaction Tendency Transacting the Connected Transactions in a Future

Future related transactions between people, who may have conflicts, shall be in accordance with normal course of business and the market
prices shall be applied to business transactions

Director liars approved the principle relating to trading agreements having general trading conditions transacted between the Company and
directors, management or related person so that operation department will be able to carry out such transactions, provided that such
transactions have general trading terms and conditions similar to which other general parties would have made under the same circumstance,

with bargaining power that is without the influence as being director, management or related person

Business ethics

With the approval of the Board of Directors, the company has established in writing a business ethics and conducts which all employees
should acknowledge and follow in their dealings with the company and its customers, trade partners, and society in general. Employees are
encouraged to always be honest, fair, responsible and respectable to the rights of others.

(Can see business ethics and conducts in detail on www.thaiins.com)
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2,259,661 100.00% 2,070,844 100.00% 1,774,642 100.00% 1,837,027 100.00%
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Nature of business

The company is licensed by Office of Insurance Commission (OIC) In the business of insurance in all 5 of above categories, which can be
grouped as follows:

1. Fire Insurance coverage for residential homes, buildings, machines, furniture, inventories etc. against potential risks from fire, lightning,
explosion, including additional coverage for wind storm, flood, earthquake and electricity related risks, etc.

2. Marine Insurance coverage against loss or damage to import / export goods during transportation by sea. Damage from nature
related risks and additional coverage against theft, war. riot and strike. Insurance for local inland transportation and carrier liability
insurance are also available and liability Insurance of International Carrier.

3. Motor Insurance coverage against loss or damage to vehicle and accessories, theft and loss of life, property of driver, passengers in
the insured vehicle, including life, property of third party, special coverage (voluntary / compulsory insurance) include bail insurance for
driver facing criminal charge.

4. Miscellaneous Insurance coverage against various risks apart from 3 insurance above, such as personal accidents insurance,
travel insurance, all-risks insurance, theft insurance, machinery installation insurance, machinery interruption insurance, insurance
for inventory deterioration in cold room, fidelity insurance, money insurance, contract work insurance, computer insurance, business
interruption insurance, neon sign insurance, golf and golf equipment insurance, public liability insurance and. health insurance etc.

5. Engineering Insurance coverage against loss or damage to construction work and machine installation, electronics, machinery
and radiator, goods stored in cold storage, under construction insurance policy, insurance policy for machine installation, machine
break insurance policy and the deterioration of inventory in cold storage etc.

Income Structure of the company as at December 31,2017 Income from the Motor Insurance 63.08%,Miscellaneous 27.82%,

Fire Insurance 6.67%, and Marine and Transportation 2.43%

Income Structure
(unit : thousand Baht)

Gross Premium
Types of

Fire 150,769 6.67% 156,666 7.56% 136,315 7.68% 133,946 7.29%
Marine and 54,907 2.43% 28,362 1.37% 18,278 1.03% 17,681 0.96%
transportation

Miscellaneous 628,706 27.82% 648,148 31.30% 634,004 35.73% 722,940 39.35%
Motor 1,425,279 63.08% 1,237,668 59.77% 986,045 55.56% 962,460 52.40%

2,259,661 100.00% 2,070,844 100.00% 1,774,642 100.00% 1,837,027 100.00%
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Significance developments in 2017
1. The Company has changed the position of The Director resolutions as follows;
¢ Held on 28 February 2018, The Board of Directors Meeting No. 2/2018 resolutions as follows;
- Acknowledgment the Resignation of Mr.Preechan Intrapairoh.
2. The Company has changed the position of The Risk Management Committee resolutions as follows;
- Appointment of the Risk Management Committee. The executive directors are as follows:

1. Mr. Surat Srisomboonkul Chairman of the Risk Management Committee
2. Ms. Panita Tuchinda Member of the Risk Management

3. Ms. Sutasani Sukeechon Member of the Risk Management

4. Ms. Ladalad Prayadsup Member of the Risk Management

5. Mr. Thanaseth Mahasittithumrongkul Member of the Risk Management

6. Ms. Jutamas Sorthip Member of the Risk Management

7. Ms. Kittipha Chantanaprasert Secretary of the Risk Management

3. The Company continues emphasize on quality of underwriting risk, quality of services and continuous improvement on working
process other than focused on premium increasing alone. To be expanded, the Company consistently expands retail customer base,
focusing on personal and SME lines via the expertise agents for covering all areas including headquarter and branches. Moreover, the
Company expands via banking channel (Bancassurance) and improves on Telemarketing. The company has tried to maintain the existin
customer base by offering new products responding the need of this group of customers. The Company also emphasizes on advertisement
for increase the awareness and recognition.

4. Information Technology and to improve the work process, the company has implemented a more efficient structure and information
policy. Development Report for Executives Creating a Data Warehouse to Benefit the Competitive Strategy. And bring new tools. The
information to help increase efficiency and to prepare for the future volume of work from sales channels and partners throughout the country.
In 2015, the company has continued to transform its IT core system for the first phase in 2017 and the second phase in 2018-2019.
Continuous development of information technology system. To replace the old system that has been in use for more than 15 years to accommodate
and in line with the advancement of technology in the present and to increase the efficiency of work. It also improves work processes in
the organization. It can support the increased workload and can use information technology to forward and communicate data between
the head office and branches or partners outside the area under the effective cost management (Cost Effectiveness and Efficiency)

5. The company has continuously trained staff development to increase knowledge Develop skills and expertise in both the insurance
and service areas. Continuing after sales to provide advice and customer service. Organize your leadership training program more effectively
for managers of all levels. In addition, the Company has set (Core Values), focusing on Achievement and Commitment. TIC Way, which includes
Creative & Continuous Learning and Happiness, Employees are encouraged to participate in Corporate Social Responsibility (CSR) activities
so that all employees can cultivate their values and work in the same direction. The Company has set up ethical and ethical codes of conduct.

It is a guide to the performance of employees
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Risk Factors

A general insurance business operates under the policyholder’s risk cover. It is necessary to give an importance to risk management
especially nowadays it is much changed from the previous days i.e. economy, social, environment, competitor, and foreign economy.
These changes have directly impacted to the Company. Therefore, in order to reduce impact from such changes and uncertainty, the
Company has put in place a risk management policy as a guideline to manage various risks. Risk management policy is reviewed and
approved by the Board of Directors annually and submit to the Office of Insurance Commission (OIC). The Policy provide guidance to
mitigate and manage risks i.e. strategic risk, liquidity risk, market risk, underwriting risk, operation risk, and credit risk, in order to ensure
that risk factors and risk that may happen and impact to the operation of the company has been taken into account, managed, and adequate
controlled, the Company will then be the most trusted insurance company. The details of the Company’s risk management are as follows.

1. Strategic Risk

In the year 2017, all external environments changed rapidly. For instance, Changes in economics, politics, industry competitions
(both marketing and human resources), consumer behavior, the global climate changes that resulted in occurrence of natural disaster in
which had a drastic impact on the Company’s achievements toward its goal.

To reduce the risk, the Company set its annual strategic and operation plans carefully which in line with the vision of the Company
and put various risk factors both past and foreseeable events into our consideration. Movements were regularly observed throughout the
year in the areas of economic conditions, politics, market and competitiveness conditions to change operation plan accordingly. Given all
these efforts, the Company would be able to conduct business more effectively and with higher chance to achieve the determined targets.

The Company has set up internal work processes i.e. work process to improve efficiency, reduce cost, and provide clear performance
appraisal system which in line with the Company’s goal. Corporate Planning Department has the duty to summarize operation circumstance
and present status of achievement of plan. This risk management has assisted the Company to anticipate the occurred risk in time as well

as enable to prevent or turn to be an opportunity.

2. Underwriting Risk

The Company sets the premium rating appropriately to suite the level of risk. The statistic and assumption of frequency and severity
of peril according to standard actuary methodology is using to define the pricing of each product which is the key factor to set appropriate
pricing and competitively. The Company operates under our insured’s various risk cover. Hence to protect the Insured, the Company has
put in place the policies of underwriting risk protections including reinsurance. Regular reviews are carried out on the underwriting policy
and underwriting operation. The underwriting department is responsible to evaluate, survey, and analyze risk with caution in order to fit
with the Company’s acceptable risk and prepare the regular underwriting reports to the Top Management for the objective of verification
and giving valuable suggestions to gain highest operation efficiency. Then the Company can be able to keep its promises to the Insured
with prompt and fair treatments as well as reduce risk that may impact in terms of the claim amount and expected future cash flow received.
The Company diversified all of its underwritings risk especially policies with high sum insured via internal and foreign reinsurance companies,
in which the Company selected mostly the reinsurance company with credit rating not less than A or Capital Adequacy Ratio in line with
OIC requirements. This is to ensure the insured will not affect by the catastrophes either in term of amount of money or frequency and also

the Company risk protections.
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3. Operation Risk

The operation risk arises from internal-operation process, human, work system or external factors. All of them can have an impact
on the Company’s various operations and may bring casualties to the Company. Therefore, the Company has set an effective internal
control system and allocated sufficient staff which qualified to each job to be able to work efficiently. Also improving working process
to cope with the business change and support the Company’s operation.

In addition, every unit prepared its risk registration list expressing risks of particular department, causes of risk, risk indicators, risk control
measurements and implemented for their own risk protections. In addition, the Board of Directors set risk management policy covering risk
management processes. All units have to report their operating results to the Management in regular basis to ensure the effectiveness and
efficiency of risk management in accordance to rules and regulations of both the Company and all regulators. ]

For the impact and risk from external factor, the Company has set up Business Continuity Plan to enable the Company to continue its operation
in case of any interruption situation. During 2013, the Company appointed professional consultant to set up Business Continuity Management (BCM)
guideline on business interruption.

4. Investment Risk

The Company operates its investing policy according to the restriction set by the Office of Insurance Commission (OIC) and under
related laws and the Company treats them as an importance mechanism in the Company’s portfolio management.

The investment income can be in forms of interests, dividends and profit/loss from securities trading. Any changes in internal and
external economics, politics and monetary policies will have a direct impact on its investment income. Hence, the Company established a
unit with a direct responsibility for managing portfolio, monitoring all situations, evaluating risks and adjusting investment strategy to cope
with such changes.

The Board of Directors reviews the investment policy continuously to ensure the prudent and highest efficiency portfolio management

with an acceptable risk.

5. Solvency Risk
As at December 31, 2017, the Company had the Capital Adequacy Ratio of 240.91% (under Auditor process) according to the Office of
Insurance Commission (OIC) higher than OIC’s requirement under Risk Based Capital (RBC) which is not less than 140%. Moreover, the
Company continuously monitors and assesses capital fund at appropriate level.

6. Other Risks

Apart from underwriting and investment risks, the other risks can also effect the Company financial position and operation, for instance
the risk of premium payment default and disasters, etc.

The Company developed Enterprise Risk Management (ERM) whereby every unit evaluated and controlled risk by itself. This is to
improve work process accordingly and continuously. The Company also created a mutual understanding regarding risk and internal controls.
There is the performance appraisal system by key performance indicators and Risk Management Team comprises of the top management
had also been set up to ensure all aspect of operation results achieve determined objectives under acceptable risks.
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Description and analysis of financial position and results from operations.
Analysis the overall performance of the year 2017.

Financial results for the year 2017, the Company’s premiums was Baht 2,259.66 million equivalent to 9.12 percent increased, net earned
premium amount to Baht 1,221.46 million. decreased to 5.17 percent increased Growth has mainly driven from Motor insurance, Personal
Accident which in line with the Company plan to focus expansion in retail business. In addition, Fee and Commission income from reinsurance
equal to Baht 367.24 million Increased from prior year which has the amount of Baht 42.96 million from reinsurance motor.

In terms of income from investments in 2017, the Company used net cash inflow received from premium to generate higher returns
by investing in various types of investment assets un—der the appropriate type of risk. In 2017, the Company’s had income from the investment
at Baht 76.02 million compared to year 2016, income from investment was 54.59 million baht. In 2017, other income was baht 21.87 million,
in which mostly generated from compulsory data service provide to Road Accident Victims Protection Company Limited.

Loss ratio on earned premium (Loss ratio) was 50.61 percent, decrease from 58.29 percent loss ratio of last year. Fee and commission
income and other underwriting expenses combined accounted for Bath 647.52 million, or 53.01 percent on earned premiums, compared
to 9.57 percent of last year.

The Company has profit from underwriting before operating expenses amount of Baht 420.85 million Increased from prior year amount
of Baht 80.54 million which equivalents to 23.67 .The Company’s operating expenses accounted for Baht 327.79 million or 26.84 percent
on earned premiums. Increased 11.79 percent from last year.

The Company has the Earning before income tax expense amount of Baht 93.06 million and Corporate Tax amounted to Baht 16.99 million.
Thus Net Profit is Baht 76.07 million while there was Net Profit of Baht 40.38 million in the previous year. Hence the Net Profit is Increased
by 88.37%. The Company’s had maintained all financial ratios above the Office of Insurance Commission requirement including a capital
adequacy ratio (Risk Based Capital: RBC) which has percent at 232.02 (during auditing process) that higher than minimum requirement at

percent 140 and considered adequate for the Company expansion plan.

Financial result by line of business for the year 2017. W 2017
MW 2016
Breakdown of Premiums (Unit: Million Baht)
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Fire Insurance

The Company'’s fire insurance gross written premium was Baht 150.77 million decrease from 2016 Baht 5.90 million or 3.76 percent
equivalent. Fire insurance premium accounted for 6.67 percent of total premiums. Fire insurance’s net written premium was Baht 76.08 million.
Fire’s net earned premium was Baht 79.87 million increase from last year Baht 3.26 million, or 4.25 percent. Fee and commission income
was Baht 28.82 million and underwriting expenses was Baht 62.72 million in total. There was underwriting profit before deducting operating

expense approximately Baht 45.98 million. Loss ratio on earned premium stated only 18.39 percent compared to 16.36 percent in year 2016.

Marine and transportation insurance

The Company’s marine and transportation gross written premium was Baht 54.91 million which increase from 2016 Baht 26.54 million or
93.59 percent equivalent. Marine and transportation premium accounted for 2.43 percent of total premiums. Net written premium from Marine
and transportation insurance was Baht 33.94 million. Net earned premium was Baht 28.37 million, Baht 14.87 million increase from last year, or
110.19 percent. Fee and commission income was Baht 4.86 million and underwriting expenses was Baht 24.37 million in total. There was
underwriting profit before deducting operating expense approximately Baht 8.85 million. Loss ratio on earned premium stated at 44.18 percent

compared to 25.54 percent in year 2016.

Motor insurance

The Company’s motor gross written premium was Baht 1,425.28 million which increase of Baht 187.61 million from 2016, or 15.16 percent
equivalent. Motor premium accounted for 63.08 percent of total premiums. Net written premium from Motor insurance was Baht 883.78 million.
Net earned premium was Baht 824.24 million, Baht 99.47 million decrease from last year, or 10.77 percent. Fee and commission income was
Baht 204.60 million and underwriting expenses was Baht 824.43 million. There was underwriting profit before deducting operating expense
approximately Baht 204.41 million. Loss ratio on earned premium stated at 49.75 percent compared to 62.21 percent in year 2016.

Personal accident insurance

The Company’s personal accident gross written premium was Baht 456.31 million which increase of Baht 9.66 million from 2016, or
2.16 percent equivalent. Personal accident premium accounted for 20.19 percent of total premiums. Net written premium from Personal
accident insurance was Baht 241.72 million.Net earned premium was Baht 247.09 million, Baht 16.78 million increase from last year, or
7.29 percent. Fee and commission income was Baht 78.30 million and underwriting expenses was Baht 298.64 million in total. There was
underwriting profit before deducting operating expense approximately Baht 26.74 million. Loss ratio on earned premium stated at 63.44

percent only compared to 63.08 percent in year 2016

Miscellaneous insurance

The Company’s miscellaneous gross written premium was Baht 172.40 million which decrease of Baht 29.11 million from 2016, or
14.44 percent equivalent. Miscellaneous premium accounted for 7.63 percent of total premiums. Net written premium from Miscellaneous
insurance was Baht 40.39 million.Net earned premium was Baht 41.90 million, Baht 1.98 million decrease from last year, or 4.52 percent.
Fee and commission income was Baht 50.67 million and underwriting expenses was Baht 55.58 million in total. There was underwriting
profit before deducting operating expense approximately Baht 36.98 million. Loss ratio on earned premium stated at 57.79 percent only
compared to 33.87 percent in year 2016.

Analysis of Financial Position.
Asset
Asset Component

As at 31 December 2017, the Company had total assets 3,351.59 million baht which increase of 10.77 percent from 2016, mainly from
increasing of investment assets and from increasing of car reinsurance.

Majorities of the Company assets are liquidated assets, fixed assets consisting of Property, plant and equipment and intangible assets
represents only 1.49 percent of total assets. The Company had total liabilities of Baht 2,665.80 million increases from last year by 10.03

percent. Most of the increase in insurance contract liabilities and due to reinsurers of 200.42 million baht from 2016, or 8.95 percent.
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Asset Quality
Premium receivables (Uncollected premium)

Premiums receivable as of December 31, 2017 and 2016, the aging analysis, including with the allowance for doubtful accounts,
were disclosed in the note7 to the financial statements of the Company.

Company can maintain ratio of admitted premium receivable over total premium receivable at 90.84 percent compared to 81.82 percent

in 2016 and higher than OIC requirement of 80 percent.

Loans
Currently, the Company has policy to only provide loan to its employees for staff benefit purpose. As of December 31, 2017, the Company
had loans to employees of Baht 0.87 million, equivalent to 0.03 percent of total assets, decreasing from the year 2016 of Baht 1.05 million or

0.083 percent of total assets.

Investments in securities

The Company has strategy of diversification investment by investing in government bond, state enterprise bonds, Treasury bills,
capital stock in the stock market and other private equity, debentures of the leading companies, whichever provides good investment
return and high liquidity. This is in accordance with regulations required by the Office of Insurance Commission (OIC) and in compliance
with the Company investment policy that had been approved by Investment Committee. The Company considered investing in investment
assets that have appropriate risk criteria as per risk-based capital (Risk Based Capital: RBC) guidance provided by OIC to ensure

the balancing of return and risk.

Liquidity
Cash Flow Position

At the end of the year 2017, the Company had cash and cash equivalents at Baht 162.05 million increases from Baht 21.11 million
in 2016, the cash flows mainly come from operating activities are as follows.

Million baht
2017 2016
Cash flows provided by (used in) operating activities. 40.40 91.79
Cash flows provided by (used in) investing activities. (2.84) (6.17)
Cash flows provided by (used in) financing activities (16.45) (6.82)
Cash and cash equivalents Increase (decrease) in cash and cash equivalents 21.11 78.80

Liquidity ratio
Liquidity ratio is the ratio of current assets to current liabilities, for the year 2017 stated at 1.15, close to the year 2016 at 1.12 Most of
the Company’s liquidate assets are cash and bank deposits Baht 707.06 million, which increase of 39.60 percent from 2017 mainly due to

the increasing in the fixed deposits in 2017.

Appropriateness of capital structure

Funding for the Company’s operation mainly derived from the shareholders and income from operations. The major liabilities
mainly comprise of the unearned premium liabilities, claim reserves and outstanding claims arising from the insurance business as
a core business.

For the year 2017, debt to equity ratio stood at 3.89 which closed to the prior year 2016 at 4.02

Ratio for Policy Liability to Capital Fund is ratio of obligation to the insured compared to the Shareholders equity for the year 2017 stood
at 2.88, from 3.08 for the year 2016. These partly because increasing in loss reserves and outstanding claims still close to last year but the

ratio of retained earnings increased by 2017.
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Business goals in the next 3-5 years

1. Marketing The company has chiefly aims to expand customer base by emphasizing retail and SME, distributed via channels with
properly acquisition cost for increasing profitability including the company’s key policy on selected quality business, reducing pressure from
pricing competition and being able to self-retention. Whilst also maintaining relationships with key business alliances from long-term relationship,
the company would also continue its strategy on creating corporate image through marketing activities and new campaign and including create
brand awareness among the target group customers and partners as well as develop new products and services to support market expansion

into new customer groups and create brand loyalty to maintain existing customers.

2. Underwriting The Company has planned to improve underwriting policy, processes and increase knowledge in insurance constantly
to advance efficiency in implementing underwriting. The company considers internal and external insurance data to reduce risks likely
to take place, focuses on underwriting profitable businesses and reinsures with insurers who possess financial strength for proper risk
distribution. In addition the target has been set up together with sales departments to let all departments aim toward to the same target

on both premium size and profit.

3. Distribution Channels The Company has maintained the existing customer base and expanded other insurance channels to
propose the new products to serve the customers’ needs. The company has also improved Telemarketing system continuously and has
also emphasized on Bank Telemarketing and branch expansion successively for expanding services network to retail customers and

partners continuously.

4. Information Technologies The Company has realized the importance of IT system to build its potential for competitiveness to
efficiently improve information systems. The Company has developd the management reports, to build information warehouse for beneficial
in the competitive strategy and to lead the new tool for increasing information performance to improve efficiency and handle the growth of
business volume in the future. In addition, with various requirements and needs from customers and partners. In 2015, the company has
changed its IT Core System, which will be completed in the first phase in 2017 and the second phase in 2018-2019. The company continues
to focus on the development of information technology system continuously. To replace the old system that has been in use for more than

15 years. Meanwhile, improving the Company’s business process to support growth at appropriate cost. (Cost Effectiveness and Efficiency)

5. Development of Policy and Services The Company aims to incessantly improve the existing insurance policy, develop new pattern
of policy and increase additional services in order to satisfy the high degree of customers’ requirements and more convenience retrieved
from surveying to develop the policy and including the policy as assigned by the government. Moreover, the company has also doing

evaluation of each kind of policy to be used as development guidelines later on.

6. Human Resources The Company has arranged continuously training courses for the employees to develop their knowledge,
skill and competency in insurance knowledge base and after sale services to give proper advice and services to the customers.
Organize more effective leadership training programs. For all levels of management. In addition, the Company defined Core Values
by focusing on Achievement (to aim for success) and Commitment (commitment to follow the contract) as well as leading to the TIC way
which consist of another 2 i.e. Creative & Continuous Leaning (creative and want to know) and Happiness (good pleasure) and encourage
employees to participate in social activities. Corporate Social Responsibility (CSR) So that, all employees will be embedded values and
ways of working in the same direction as well as to impart moral and ethical for working which the company has made ethics and best

practices to guide staff.
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Social product

Under product development process, other than the objective of meeting customer’s needs and achieving determined premiums and profit,
the Company recognized and emphasized on social responsibility as well. For over 1 year of researching customer’s demand, the Company
had launched new product called, “P’Chang refund”, at February 2015. The product is motor type 1 policy that provides cash refund back
to client with proven good driving record with no claim at fault for 3 consecutive years. Clients will be entitled for a refund of one-half of net
premiums for 3 years combined. This product creates a new revolution for motor insurers by reward cash refund on good driver insured for
the first time. Besides, insured with proven good driving record would benefit from cash refund, the Company believes in its contribution

in social responsibility to stimulate and encourage for an increase of safety driving and would help reduce car accident on the other hand.

Employee Responsibility

The company recognizes the value of human resources and the need for employees to work happily. It promotes a working atmosphere and
gives equal opportunities for career progression. Employees will be encouraged to continue their knowledge and ability to create value and work
skills under the human resources management guidelines on the following

1. Recruitment and Selection Carrying out the benefits and success of the Company and employees with integrity. Equality The ability to
achieve "good people" and "good people" with a consistent attitude to the work and culture of the organization. Based on the properties of each
position. Education Qualifications Experience and other requirements Necessary for the job and no sex, age, race, religion, or sexual orientation.

2. The remuneration package is based on the ability of the employees, as well as the benefits and welfare of the employees to be appropriate
and fair, by setting a salary structure that is consistent with the economic situation and can be competitive with the same business. The increase
in wages is due to the success of the organization and the performance of its employees in the past year.

3. Encourage employees to continually develop, manage, and work in order to develop their ability to work, provide opportunities for
employees to advance in their careers, and develop their workforce. Qualified people with good attitude and work knowledge.

4. Create a working situation and bring good communication that will lead to good relationships. This is a great way to work together.

5. Establishment of Welfare Committee Both employers and employees and employees to consider. Improve welfare to provide benefits

to employees.

Corporate Social Responsibility

1. Charity Walk - Charity 50th Anniversary of Thai Insurance Association to contribute capital to the building of the elderly in
Chakri Naruebodindra Medical Institute, Ramathibodi Foundation Under the name "Healthy & Happy Run 2018"

2. Charity Run 101 Medicine Run at Siriraj Hospital to donate medical equipment for Navamindrapobitr 84th Anniversary building

3. The 7th Sharing Day of the “NamHui” Water Resources Management Division,Tha Wang Pha District, Nan Province, together with various
companies, including Thai Insurance Plc, employees of the company, including executives, including donations to support lunch, scholarships and

other activities at Ban Lak Nam Tai School, Tha Wang Pha District, Nan Province.
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Private Practice Project Alliance in Thailand for Anti-corruption.

The Company is aware and emphasize on fraud protection or anti-corruption. Corruption would cause damage to the economy and ruin the
reliability of the Country. If the corruption arises between government sector and private sector, the value of the damage might be enormous. This
will also undermining the credibility on both national and international levels and will cause damage to the whole society. If the corruption or fraud
arises within the Company, it would ruin those who involved in the organization (Stakeholder), including employees, shareholders, customers,
business alliance.

The Company has signed, along with fellow member companies in Insurance Association in Thailand, to form a unified private practice in
anti-corruption. This Coalition intends to fully support and participate to the Nation Anti-Corruption Strategy in order to build integrity in the
business environment, create a fair competitive environment and conduct business honestly. The companies participating in this project agreed
on the following.

1. Will work internally to assess risks related to corruption, implement anti-corruption policies and compliance programs and provide
business conduct guidance to managers and employees.

2. Will disclose and share internal policies, experiences, best practices and success stories to foster ethical, clean, and transparent
business transactions in Thailand.

3. Will reach out to industry peers, suppliers and other stakeholders via the Coalition and participate in joint activities to fight corruption.

Present, the Company had communicated the message to all employees during their orientation and via e-mail within the company to
ensure the better understanding and recognition for the important of anti-corruption, and the Company will perform these continuously.
The Company will continue to provide guidance on anti-corruption to management and employees in order to conducting business under
this approach
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Name THE THAI INSURANCE PUBLIC COMPANY LIMITED
Symbol TIC
Type of Business Non-life Insurance
Head office 34/3 Soi Langsuan, Ploenchit Road,
Lumpini, Patumwan, Bangkok 10330
Registration No. 0107536000820
Tel 0-2613-0100
Fax 0-2652-2873
Call Center 0-2613-0123
Home Page www.thaiins.com
Registered Share Capital as at December 31, 2017
Ordinary Shares 23,499,283 at Baht 10 each, totaling 234,992,830 Baht
Preferred Share 717 at Baht 10 each, totaling 7,170 Baht
Totaling 235,000,000 Baht
Issued and Paid-up Share as at December 31, 2017
Ordinary Shares 23,499,283 at Baht 10 each, totaling 234,992,830 Baht
Preferred Share 717 at Baht 10 each, totaling 7,170 Baht
Totaling 235,000,000 Baht
Entity holding over 10% of shares :
None
Registrar
Thailand Securities Depository Co., Ltd
The Stock Exchange of Thailand Building.
93 Ratchadaphisek Road, Dindaeng, Dindaeng, Bangkok 10400
Tel : 0 2009-9000
Fax : 0 2009-9991
Financial Statements Auditor:
EY Office Limited
33rd Floor, Lake Rajada Office Complex
193/136-137 Rajadapisek Road Bangkok 10110
Tel. 0-2264-0777 Fax. 0-2264-0789
Law Consultant
Pramuanchai Law Office Co., Ltd
44 Srijulsup Tower, 19th Floor, Unit C,
Rama 1 Road, Rongmuang, Pathumwan,
Bangkok 10330, Thailand
Tel : (66 2) 2192155 — 60, 2192031-2
Fax: (66 2) 2151238
E-mail : pmclaw@cscoms.com
Business Laws & The shareholders’ meeting
Dn36 Limited
200/3 Narathiwasratchanakarin Road, Chongnonsee, Yannawa, Bangkok 10120
Tel. 0-2294-6914 Fax. 0-2294-6913
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Board of Director’s Report

The Board of Directors recognized its obligation and responsibility
as the director of listed company incorporated under public company
law to responsible for the company’s financial statements and financial
information presented in annual report. The financial statements have
been prepared and presented in accordance with Thai Financial
Reporting Standards enunciated under the Accounting Professions
Act B.E. 2547, Thai accounting practices related to insurance, and
the accounting and reporting guidelines prescribed by the Office of
Insurance Commission (“OIC”). The comprehensive financial statements
are prepared in a consistent, appropriate and accurate manner with

z’)‘:ﬂ 5 e % ; adequate disclosures of significant information and notes to financial

statements.
(Mr. Bibit Bijaisoradat)

) The Board of Directors has established effective internal control system
Chairman

to ensure proper record of all required accounting information to ensure
that the company’s assets are fully disclosed and to prevent fraud, or
(\iw materially adverse business conduct.
L h An Audit Committee comprising of non-managerial directors has been
(Mr.Surat Srisomboonkul) appointed by the Board of Directors to ensure quality financial reporting
Managing Director and implementation of effective internal control system. The opinions of
the Audit Committed on these issues are included in the annual report.
The Board of Director is satisfied with the company’s internal control
February 28, 2018
system and is confident that the company financial statements accurately

reflected the company’s financial position as of December 31, 2017
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To the Shareholders of Thai Insurance PCL,
The Audit Committee of Thai Insurance PCL has been appointed by the Board of Directors. The Audit Committee currently consists
of three independent directors who have qualifications as required by the Office of the Securities and Exchange Commission, the Stock

Exchange of Thailand, and the Office of the Insurance Commission. Its members are:

1. Dr. Chatchawin Charoen-Rajapark Chairman of the Audit Committee,
2. Mr. Bibit Bijaisoradat Member of the Audit Committee, and
3. Ms. Koonthala Sasasmit Member of the Audit Committee.

The Secretary of the Audit Committee is Mr. Chalermpol radchai.

During 2017, the Audit Committee held four quarterly meetings, Mr.Bibit Bijaisoradat ,Ms.Koonthala Sasasmit attended the meeting.
Dr. Chatchawin Charoen-Rajapark attended three meeting. And Auditor attended the meeting. Results of the meetings were presented to

the Board of Directors. The Auditor Committee’s activities are summarized as follows:

1. Reviewing the Company'’s financial statements, with the auditor, to assure that they were correct and complete in accordance
with the accounting standard and disclosure requirements, and in compliance with the requirements of the authority.

2. Approving the audit plan and acknowledging the reports from the internal audit office as well as making recommendations for
improvements and performing follow-up monitoring thereof.

3. Reporting its activities and providing valuable recommendations to the Board of Directors.

4. Proposing certified public accountants who were independent and had expertise in the accounting principles of insurance
business and their audit fee to the Board of Directors to further seek the shareholders’ approval.

5. Reviewing and considering the disclosure of the related-party transactions or any transaction that might involve conflicts of
interest in accordance with the relevant laws and regulations.

6. Reviewing the Company’s compliance with the laws relating to the securities and exchanges, the regulations of the Stock
Exchange of Thailand, and the Non-Life Insurance Act.

7. Reviewing the Audit Committee Charter to assure that it was properly applicable to the Company’s business activities and

corporate governance.
The Audit Committee is of the opinion that the Company has proper procedure in its presentations of the financial statements, good

corporate governance, proper internal control and internal audit systems, operations that are in compliance with relevant laws, as well as

proper transparency and appropriate disclosure practices.

7w,

(Dr. Chatchawin Charoen-Rajapark)
Chairman of the Audit Committee
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Independent Auditor's Report

To the Shareholders of The Thai Insurance Public Company Limited

Opinion

| have audited the accompanying financial statements of The Thai Insurance Public Company Limited (the Company), which comprise
the statement of financial position as at 31 December 2017, the related statements of comprehensive income, changes in equity and cash
flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of The
Thai Insurance Public Company Limited as at 31 December 2017, its financial performance and cash flows for the year then ended

in accordance with Thai Financial Reporting Standards.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards are further described
in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report. | am independent of the Company in accordance
with the Code of Ethics for Professional Accountants as issued by the Federation of Accounting Professions as relevant to my audit of
the financial statements, and | have fulfilled my other ethical responsibilities in accordance with the Code. | believe that the audit evidence

| have obtained is sufficient and appropriate to provide a basis for my opinion.

Key Audit Matters
Key audit matters are those matters that, in my professional judgement, were of most significance in my audit of the financial statements
of the current period. These matters were addressed in the context of my audit of the financial statements as a whole, and in forming my opinion

thereon, and | do not provide a separate opinion on these matters.

I have fulfilled the responsibilities described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report,
including in relation to these matters. Accordingly, my audit included the performance of procedures designed to respond to my assessment
of the risks of material misstatement of the financial statements. The results of my audit procedures, including the procedures performed to

address the matters below, provide the basis for my audit opinion on the accompanying financial statements as a whole.
Key audit matters and how audit procedures respond for each matter are described below.

Insurance premiums recognition
In 2017, the Company had revenue from insurance premiums amounting to Baht 2,260 million, which were derived from retail insured and
had a large number of policies. The insurance premiums are collected from variety customers and insurance premiums amount rely on the
processing of information technology system. | therefore focused on the recognition of insurance premiums with respect to the amount

and appropriate timing.

| have assessed and tested the internal controls of information technology system and its internal controls with respect to underwriting,
insurance premiums calculation and revenue recognition of insurance premiums by making enquiry of responsible executives, gaining an
understanding and selecting representative samples to test the operation of the designed controls with respond to the amount and timing of
revenue recognition in financial statements. In addition, | selected representative samples of insurance policies to assess whether revenue
recognition was consistent with conditions specified in the insurance policies and whether it was in compliance with the Company’s policy.
| also reviewed the insurance policies and endorsement transactions occurring during the accounting period, before and after period-end,
which were recognised as revenues of the Company. Moreover, | performed analytical procedures to compare insurance premiums recognised
throughout the period and examined on sampling basis for accounting entries related to insurance premiums made through journal vouchers.
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Insurance contract liabilities - claims reserves and outstanding claims
Insurance contract liabilities - claims reserves and outstanding claims account is highly significant to financial statements. As at
31 December 2017, the Company has claims reserves and outstanding claims amounted to Baht 810 million (representing 30 percent of
total liabilities). Claims reserves normally includes both claims incurred and reported and claims incurred but not reported, which were
calculated by the Company’s management using actuarial techniques. The key assumptions applied were based on historical data and
required the management to exercise substantial judgement in estimating such reserves so | addressed the adequacy of claims reserves

and outstanding claims as a key audit matter.

| assessed and tested the internal controls relevant to claims, loss adjustments, estimation of claims reserves and outstanding claims, by making
enquiry responsible executives regarding the criteria and assumptions used in the estimates made by the actuary. | selected, on a sampling
basis, data used by the actuary in calculating reserves, performed random test on major claims file, and performed analytical procedures

on the frequency of claims and loss per claim. In addition, | reviewed the actuarial report to assess whether it was consistent with the reserve
recognised in the accounts, assessed the assumptions and methods used in the calculation, and compared the assumptions to those used

in the prior year.

Other Information
Management is responsible for the other information. The other information comprise the information included in annual report of the Company,
but does not include the financial statements and my auditor’s report thereon. The annual report of the Company is expected to be made

available to me after the date of this auditor’s report.
My opinion on the financial statements does not cover the other information and | do not express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or my knowledge obtained in the audit or otherwise appears to

be materially misstated.

When | read the annual report of the Company, if | conclude that there is a material misstatement therein, | am required to communicate

the matter to those charged with governance for correction of the misstatement.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with Thai Financial Reporting
Standards, and for such internal control as management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management either

intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Company’s financial reporting process

Auditor’s Responsibilities for the Audit of the Financial Statements
My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with Thai Standards on Auditing, | exercise professional judgement and maintain professional skepticism
throughout the audit. | also:

¢ |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,

forgery, intentional omissions, misrepresentations, or the override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the

circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made
by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If | conclude that a material uncertainty exists, | am required to draw attention in my auditor’s report to the
related disclosures in the financial statements or,  if such disclosures are inadequate, to modify my opinion. My conclusions are based
on the audit evidence obtained up to the date of my auditor’s report. However, future events or conditions may cause the Company to cease
to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial

statements represent the underlying transactions and events in a manner that achieves fair presentation.

| communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and

significant audit findings, including any significant deficiencies in internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on my independence,

and where applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters that were of most significance in the audit
of the financial statements of the current period and are therefore the key audit matters. | describe these matters in my auditor’s report unless
law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, | determine that a matter should
not be communicated in my report because the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

| am responsible for the audit resulting in this independent auditor’s report.

Nonglak Pumnoi
Certified Public Accountant (Thailand) No. 4172

EY Office Limited
Bangkok: 28 February 2018
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The Thai Insurance Public Company Limited
Statements of financial position

As at 31 December 2017

Assets
Cash and cash equivalents
Premium receivables - net
Accrued investment income
Reinsurance assets - net
Reinsurance receivables
Investment assets
Investments in securities - net
Loans
Property, buildings and equipment
Intangible assets
Deferred tax assets
Other assets
Prepaid income tax
Other receivable, net
Claim receivables from litigants, net
Others

Total assets

(Unit: Baht)

Note 2017 2016
6 162,050,664 140,945,233
7 295,991,441 309,097,192
11,742,445 9,256,844
8 882,147,214 735,157,809
9 90,618,429 133,992,046
10 1,623,926,738 1,382,946,556
11 869,077 1,047,751
12 20,434,472 22,798,609
13 29,438,783 36,376,255
14 112,315,787 129,179,839
7,646,548 23,555,958
41,945,887 23,491,112
33,910,072 41,461,576
38,549,873 36,447,916

3,351,587,430

3,025,754,696

The accompanying notes are an integral part of the financial statements.
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The Thai Insurance Public Company Limited
Statements of financial position (continued)

As at 31 December 2017

(Unit: Baht)
Note 2017 2016
Liabilities and equity
Liabilities
Insurance contract liabilities 15 1,977,876,952 1,857,392,475
Due to reinsurers 16 461,715,335 381,779,438
Employee benefit obligations 17 17,655,412 14,800,568
Other liabilities
Premium received in advance 8,879,354 9,532,803
Accrued commission 40,727,780 42,667,735
Other accounts payable 47,939,796 42,776,517
Accrued expenses 58,248,640 54,663,953
Others 52,752,839 19,260,472
Total liabilities 2,665,796,108 2,422,873,961

The accompanying notes are an integral part of the financial statements.
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The Thai Insurance Public Company Limited
Statements of financial position (Continued)

As at 31 December 2017

(Unit: Baht)
Note 2017 2016
Equity
Share capital
Registered
717 non-cumulative preference shares of Baht 10 each 7,170 7,170
23,499,283 ordinary shares of Baht 10 each 234,992,830 234,992,830
235,000,000 235,000,000
Issued and paid up
717 non-cumulative preference shares of Baht 10 each 7,170 7,170
23,499,283 ordinary shares of Baht 10 each 234,992,830 234,992,830
235,000,000 235,000,000
Premium on share capital 103,600,111 103,600,111
Retained earnings
Appropriated
Statutory reserve 18 23,500,000 23,500,000
Other reserve 20,000,000 20,000,000
Unappropriated 288,001,501 227,432,168
Other components of equity 10.3 15,689,710 (6,651,544)
Total equity 685,791,322 602,880,735

Total liabilities and equity

3,351,587,430

3,025,754,696

The accompanying notes are an integral part of the financial statements.
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2,259,660,435 2,070,844,504
(983,758,926) (883,286,083)

1,275,901,509 1,187,558,421

(54,441,020) 100,452,247

1,221,460,489 1,288,010,668

367,242,730 324,281,668

10.4 48,160,655 49,233,978
27,863,834 5,358,302

21,865,729 15,157,569

1,686,593,437 1,682,042,185
1,166,693,779 1,117,655,623
(548,474,382) (366,909,238)

358,751,943 324,567,694

288,770,318 266,414,239

19 327,794,065 293,223,262
1,593,535,723 1,634,951,580

93,057,714 47,090,605
14.2 (16,988,605) (6,708,210)
76,069,109 40,382,395




The Thai Insurance Public Company Limited
Statements of comprehensive income

For the year ended 31 December 2017

(Unit: Baht)
Note 2017 2016

Profit or loss:
Income
Gross premium written 2,259,660,435 2,070,844,504
Less: Premium ceded to reinsurers (983,758,926) (883,286,083)
Net premium written 1,275,901,509 1,187,558,421
Add (less): Unearned premium reserves

(increase) decrease from prior year (54,441,020) 100,452,247
Net earned premium 1,221,460,489 1,288,010,668
Fees and commissions income from reinsurance 367,242,730 324,281,668
Investment income 10.4 48,160,655 49,233,978
Gains on investments 27,863,834 5,358,302
Other income 21,865,729 15,157,569

Total income

Expenses

Gross claims and losses adjustments expenses

Less: Claims recovery from reinsurers

1,686,593,437

1,682,042,185

1,166,693,779
(548,474,382)

1,117,655,623
(366,909,238)

Commissions and brokerages expenses 358,751,943 324,567,694
Other underwriting expenses 288,770,318 266,414,239
Operating expenses 19 327,794,065 293,223,262
Total expenses 1,593,535,723 1,634,951,580
Profit before income tax 93,057,714 47,090,605
Income tax expenses 14.2 (16,988,605) (6,708,210)
Profit for the year 76,069,109 40,382,395

The accompanying notes are an integral part of the financial statements.
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The Thai Insurance Public Company Limited
Statements of comprehensive income (Continued)

For the year ended 31 December 2017

(Unit: Baht)
Note 2017 2016
Other comprehensive income:
Other comprehensive income to be reclassified
to profit or loss in subsequent periods
Gains on changes in value of available-for-sale
investments 10.3 27,926,567 50,373,556
Less: Income tax effect (5,585,313) (10,074,711)
Net other comprehensive income to be reclassified
to profit or loss in subsequent periods 22,341,254 40,298,845
Other comprehensive income not to be reclassified
to profit or loss in subsequent periods
Actuarial gain 17 1,187,780 6,842,425
Less: Income tax effect (237,556) (1,368,485)
Net other comprehensive income not to be reclassified
to profit or loss in subsequent periods 950,224 5,473,940
Other comprehensive income for the year - net of tax 23,291,478 45,772,785
Total comprehensive income for the year 99,360,587 86,155,180
Earnings per share 22
Basic earnings per share 3.24 1.72

The accompanying notes are an integral part of the financial statements.
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(26,345,053)
46,773,057
22,054,161

(1,090,333,516)

(76,333,955)
(366,202,090)
(290,841,752)

(272,486,976)

2,002,783,667
(103,878,439)

51,183,847

15,839,597

(983,266,251)

(76,228,636)
(314,588,067)
(264,420,554)

(255,558,203)

7,604,359 (12,842,819)
(6,836,936) (34,209,003)
178,674 521,040
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40,399,844 91,786,179
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(2,844,413) (6,173,468)
(16,450,000) (6,815,000)
(16,450,000) (6,815,000)
21,105,431 78,797,711
140,945,233 62,147,522
162,050,664 140,945,233




The Thai Insurance Public Company Limited
Cash flows statements

For the year ended 31 December 2017

Cash flows from operating activities

Direct premium written

Cash paid for reinsurance

Net investment income

Other income

Losses incurred on direct insurance

Losses adjustments expenses on direct insurance
Commissions and brokerages on direct insurance
Other underwriting expenses

Operating expenses

Income tax expenses

Investments in securities

Loans

Deposits at financial institutions

Net cash from operating activities

Cash flows from investing activities
Buildings and equipment

Intangible assets

Net cash used in investing activities

Cash flows from financing activities
Dividend paid

Net cash used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

The accompanying notes are an integral part of the financial statements.
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(Unit: Baht)
2016

2,272,619,871
(26,345,053)

46,773,057

22,054,161
(1,090,333,516)
(76,333,955)
(366,202,090)
(290,841,752)
(272,486,976)

2,002,783,667
(103,878,439)
51,183,847
15,839,597
(983,266,251)
(76,228,636)
(314,588,067)
(264,420,554)
(255,558,203)

7,604,359 (12,842,819)
(6,836,936) (34,209,003)
178,674 521,040
(179,450,000) 66,450,000
40,399,844 91,786,179
(2,599,330) (5,038,228)
(245,083) (1,135,240)
(2,844,413) (6,173,468)
(16,450,000) (6,815,000)
(16,450,000) (6,815,000)
21,105,431 78,797,711
140,945,233 62,147,522
162,050,664 140,945,233
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The Thai Insurance Public Company Limited

Notes to financial statements
For the year ended 31 December 2017

3.1

General information

The Thai Insurance Public Company Limited (“the Company”) is a public company
incorporated and domiciled in Thailand. The Company is principally engaged in the non-life
insurance business. The Company has of 14 branches located in Bangkok and other
provinces. The Company’s registered office is at 34/3 Soi Langsuan, Ploenchit Road,

Lumpini, Patumwan, Bangkok.
Basis for preparation of the financial statements

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547, and in accordance
with Thai accounting practices related to insurance and the guidelines prescribed by the
Office of Insurance Commission (“OIC”), and in accordance with the format of financial
statements specified in the Notification of the OIC regarding criteria, procedures, conditions
and terms for preparation and submission of financial statements and operating

performance reports of non-life insurance companies B.E. 2559 dated 4 March 2016.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in the accounting policies.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the

Thai language financial statements.
New financial reporting standards
Financial reporting standards that became effective in the current year

During the year, the Company has adopted the revised financial reporting standards and
interpretations (revised 2016) and new accounting treatment guidance which are effective
for fiscal years beginning on or after 1 January 2017. These financial reporting standards
were aimed at alignment with the corresponding International Financial Reporting Standards
with most of the changes directed towards revision of wording and terminology, and
provision of interpretations and accounting guidance to users of standards. The adoption of
these financial reporting standards does not have any significant impact on the Company 's

financial statements.



3.2 Financial reporting standards that will become effective in the future

4.1

During the current year, the Federation of Accounting Professions issued a number of the

revised financial reporting standards and interpretations (revised 2017) which are effective

for fiscal years beginning on or after 1 January 2018. These financial reporting standards

were aimed at alignment with the corresponding International Financial Reporting

Standards with most of the changes and clarifications directed towards disclosures in the

notes to financial statements.

The management of the Company believes that the revised financial reporting standards will

not have any significant impact on the financial statements when they are initially applied.

Significant accounting policies

Revenue recognition

(@)

(b)

(©)

Premium income

Premium income consists of direct premium and reinsurance premium less premium
of canceled policies and premiums refunded to policy holders, and adjusted with

unearned premium reserve.

Direct premium income is recognised on the date the insurance policy comes into
effect. For long-term insurance policies with coverage periods of longer than one year,
related premium is recorded as “premium received in advance”, and recognised as

income over the coverage period each year.

Reinsurance premium income is recognised as income when the reinsurer places the

reinsurance application or the statement of accounts with the Company.
Fee and commission income from reinsurers

Fee and commission income from reinsurers are recognised as income when services

have been rendered.

Fee and commission income from reinsurers with coverage periods longer than one
year are recorded as unearned items and recognised as income over the coverage

period each year.
Investment income
Interest income and dividend on investments

Interest income is recognised on an accrual basis based on the effective interest rate.

Dividends are recognised when the right to receive payment is established.



(d)

Interest income on loan

Interest income on loan is recognised as income on an accrual basis, based on the

amount of principal outstanding.
Gain (loss) on investment

Gain (loss) on investment is recognised as income or expense on the transaction

date.

4.2 Expenses recognition

(@)

(b)

(©)

Premium ceded to reinsurers

Premium ceded to reinsurers is recognised as expenses when the insurance risk is

transferred to another insurer.

For long-term reinsurance policies with coverage periods longer than one year, ceded
premium is recorded as prepaid expenses and recognised as expenses over the

coverage period.
Claims and loss adjustment expenses

Claims and loss adjustment expenses consist of claims and loss adjustment expenses
of direct insurance and reinsurance for both reported and not reported, and include
the amounts of claims, related expenses, and claims adjustments of current and prior
periods incurred during the year, less residual value and other recoveries (if any), and

claims recovery from reinsurers.

Claims recovery from reinsurers are recognised when claims and loss adjustment

expenses are recorded as the condition in the relevant reinsurance contract.

Claims and loss adjustment expenses of direct insurance are recognised upon the
receipt of the claims advice from the insured, based on the claims notified by the
insured and estimates made by the Company’s management. The maximum value of

claims estimated shall not exceed the sum-insured under the relevant policy.

Claims and loss adjustment expenses of reinsurance are recognised when the

reinsurer places the loss advice with the Company.
Commission and brokerage fees expenses
Commissions and brokerage fees are expended when incurred.

Commission and brokerage fees paid for policies with coverage periods of longer than
one year are recorded as prepayment items and recognised as expenses over the

coverage period.



4.3

4.4

(d) Other underwriting expenses

Other underwriting expenses are other insurance expenses for both direct and indirect
expenses, including contributions, which are recognised as expenses on accrual

basis.
(e) Operating expenses

Operating expenses are operating expenses, not related to underwriting and claim,

which are recognised as expenses on accrual basis.
Classification of insurance contracts

The Company classifies the insurance contract and reinsurance contract based on the
nature of the contract. An insurance contract is one under which the insurer has accepted
significant insurance risk from another party by agreeing to compensate the policyholder if a
specified uncertain future event (the insured event) adversely affects the policyholder.
Determination of whether a significant insurance risk has been accepted is based on
comparison of the amount of benefit payable under the contract if an insured event occurs
with the payment obligation if the insured event does not occur. If a contract does not meet
these criteria, the Company classifies it as an investment contract. Investment contracts are
insurance contracts in legal form that transfer significant financial risk but not significant
insurance risk. Financial risk is the risk of a possible future change in interest rate, foreign

exchange rate and index of price or rates.

The Company classifies contracts based on an assessment of the insurance risk at an
inception of contract on a contract-by-contract basis. Once a contract has been classified as
an insurance contract, it remains an insurance contract for the remainder of its lifetime,
unless all rights and obligations are extinguished or expire. If any contract is previously
classified as an investment contract at an inception date, it can, however, be reclassified as

insurance contracts after inception if insurance risk becomes significant.
Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid
investments with an original maturity of three months or less and not subject to withdrawal

restrictions.



4.5

4.6

4.7

Premium receivables and allowance for doubtful accounts

Premium receivables from direct insurance are stated at net realisable value. The Company
sets up an allowance for doubtful accounts based on estimated loss that may incur in
collection of the premium due, on the basis of collection experiences, aging, and a review of

current status of the premium receivables as at the end of reporting period.

Increase (decrease) in allowance for doubtful accounts is recognised as expenses during

the year.
Reinsurance assets

Reinsurance assets consist of insurance reserve refundable from reinsurers which is
estimated based on the related reinsurance contract of loss reserves and outstanding
claims in accordance with the law regarding insurance reserve calculation, and unearned

premium reserves.

The Company records allowance for doubtful accounts for estimated loss that may be
incurred due to inability to make collection, taking into account collection experience, aging

and the status of receivables from reinsurers as at the end of reporting period.

Increase (decrease) in allowance for doubtful accounts is recognised as expenses during

the year.
Reinsurance receivables and due to reinsurers

(a) Receivables from reinsurance contracts consist of the outstanding balance of

amounts due from reinsurers and amounts deposits on reinsurance.

Amounts due from reinsurers consist of inward premium receivable, accrued
commission and brokerage income, claims and various other items receivable from
reinsurers, less allowance for doubtful accounts. The Company records allowance for
doubtful accounts for estimated loss that may be incurred due to inability to make
collection, taking into account collection experience and the status of receivables from

reinsurers as at the end of reporting period.

(b) Amounts due to reinsurers consist of the outstanding balance of amounts due to

reinsurers and amounts withheld on reinsurance.

Amounts due to reinsurers consist of reinsurance premiums and other items payable

to reinsurers, excluding loss reserves.



4.8

The Company presents net of reinsurance to the same entity (receivables from reinsurance

contracts or amounts due to reinsurers) when the following criteria for offsetting are met.

(1) The entity has a legal right to offset amounts presented in the statements of financial

position, and

(2) The entity intends to receive or pay the net amount recognised in the statements of

financial position, or to realise the asset at the same time as it pays the liability.
Investments in securities

Investments in available-for-sale securities are stated at fair value. Changes in the fair value
of these securities are recorded in other comprehensive income, and will be recorded in

profit or loss when the securities are sold.

Investments in debt securities expected to be held to maturity, are recorded at amortised
cost. The premium/discount on debt securities is amortised/accreted by the effective rate
method with the amortised/accreted amount presented as an adjustment to the interest
income. The debt securities are classified as held to maturity when the Company has the

positive intention and ability to hold them to maturity.

Investments in non-marketable equity securities, which the Company classifies as other

investments, are stated at cost net of allowance for impairment (if any).

The fair value of marketable securities is based on the latest bid price at the last working
day of the year of the Stock Exchange of Thailand. The fair value of debt securities is
determined based on yield rates quoted by the Thai Bond Market Association. The fair

value of unit trusts is determined from their net asset value.
The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at reclassification date. The difference
between carrying amount of the investments and the fair value on the date of
reclassification are recorded in profit or loss or recorded as other components of equity,

depending on the type of investment that is reclassified.

On disposal of an investment, the difference between net disposal proceed and the carrying

amount of the investment is recognised in profit or loss.



4.9

4.10

411

Loans and allowance for doubtful accounts

Loans are stated at the net realisable value. The Company accounts for allowance for
doubtful accounts on the estimated loss that may be incurred in collection based on the
analysis and assessment debtor’s settlement ability including valuation of collateral on a

specific account basis.

Increase (decrease) in allowance for doubtful accounts is recognised as expenses during

the year.
Property, buildings and equipment and depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated

depreciation and allowance for loss on impairment of assets (if any).

Depreciation of buildings and equipment is calculated by reference to their costs on the

straight-line basis over the following estimated useful lives:

Buildings - 20years
Furniture, fixtures and office equipment - bSyears
Motor vehicles - bSyears

Depreciation is included in determining income.
No depreciation is provided on land and work in progress.

An item of property, buildings and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on

disposal of an asset is included in profit or loss when the asset is derecognised.
Intangible assets and amortisation

Intangible assets are carried at cost less any accumulated amortisation and any

accumulated impairment loss (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible
assets may be impaired. The amortisation period and the amortisation method of such
intangible assets are reviewed at least at each financial year end. The amortisation

expense is charged to profit or loss.

The useful lives of intangible assets with finite useful lives which are computer software are

5 years and 10 years.



4.12

4.13

Impairment of assets

At the end of each reporting period, the Company performs impairment reviews in respect
of the property, buildings and equipment and intangible assets whenever events or changes
in circumstances indicate that an asset may be impaired. An impairment loss is recognised
when the recoverable amount of an asset, which is the higher of the asset’s fair value less

cost to sell and its value in use, is less than the carrying amount.
An impairment loss is recognised in profit or loss.

In the assessment of asset impairment, if there is any indication that previously recognised
impairment loss may no longer exist or may have decreased, the Company estimates the
asset’s recoverable amount. A previously recognised impairment loss is reversed only if
there has been a change in the assumptions used to determine the asset's recoverable
amount since the last impairment loss was recognised. The increased in carrying amount of
the asset attributable to a reversal of an impairment loss shall not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the

asset in prior years. Such reversal is recognised in profit or loss.
Insurance contract liabilities

Insurance contract liabilities consist of loss reserves, outstanding claims and unearned

premium reserves.
(@) Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserves are
provided upon receipt of claim advices from the insured based on the claims notified
by the insured and estimates made by the Company’'s management. The maximum
value of claims estimate shall not exceed the sum-insured of the related insurance

policies.

Claims reserves were calculated by using an actuarial method based on a best
estimate of the claims, that are expected to be paid in respect of loss that occurred
before or as at the reporting date, covering both reported and not reported loss, and
including claim handling expenses, after deducting salvage values and other
recoverable values. Differences between the calculated claims reserves and the

claims already recognised are recorded as incurred but not reported claims (IBNR).



(b) Premium reserves
Premium reserves consist of unearned premium reserve and unexpired risk reserve.
(1) Unearned premium reserve

Unearned premium reserve is calculated based on direct premium before

deducting premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy
accident with coverage periods is effective, throughout the period of
of not over six-months insurance coverage

Others - A daily average basis

Outward unearned premium reserve is calculated based on reinsurance premium
ceded, as the same method as direct insurance, that transfer insurance risk to

reinsurer throughout the coverage period of insurance contract.
(2) Unexpired risk reserve

Unexpired risk reserve is the reserve for the future claims and related expenses
that may be incurred in respect of in-force policies. Unexpired risk reserve is set
aside using an actuarial method, at the best estimate of the claims that are
expected to be incurred during the remaining period of coverage, based on

historical claims data.

At the end of reporting period, the Company compares the amounts of unexpired risk
reserve with unearned premium reserve, and if unexpired risk reserve is higher than
unearned premium reserve, the difference is recognised and the unexpired risk

reserve is presented in the financial statements.
4.14 Employee benefit obligations
Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits
Defined contribution plans

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund’s assets are held in a
separate trust fund and the Company’s contributions are recognised as expenses when

incurred.



4.15

4.16

4.17

Defined benefit plans

The Company has obligations in respect of the severance payments it must make to
employees upon retirement under labor law. The Company treats these severance payment

obligations as a defined benefit plan.

The obligation under the defined benefit plan is determined by independent actuary based

on actuarial techniques, using the projected unit credit method.

Actuarial gain and loss arising from post-employment benefits are recognised immediately in

other comprehensive income.
Provisions

Provisions are recognised when the Company has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation.
Long-term leases

Leases of vehicles which transfer substantially all the risks and rewards of ownership are
classified as finance leases. Finance leases are capitalised at the lower of the fair value of
the leased assets and the present value of the minimum lease payments. The outstanding
rental obligations, net of finance charges, are included in other payables, while the interest
element is charged to profit or loss over the lease period. The asset acquired under finance

leases is depreciated over the useful life of the asset.

Leases of buildings and equipment which do not transfer substantially all the risks and
rewards of ownership are classified as operating leases. Operating lease payments are

recognised as expense in profit or loss on a straight line basis over the lease term.
Foreign currencies

The financial statements are presented in Baht, which is also the Company’s functional

currency.

Transactions in foreign currencies are translated into Baht at the exchange rates ruling at
the date of transaction. Monetary assets and liabilities denominated in foreign currencies

are translated into Baht at the exchange rates ruling at the end of reporting period.

Gain and loss on exchange are included in determining income.



4.18

4.19

Income tax

Income tax expense represents the sum of corporate income tax currently payable and

deferred tax.
Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the
taxation authorities, based on taxable profits determined in accordance with tax legislation.

Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax

rates enacted at the end of the reporting period.

The Company recognises deferred tax liabilities for all taxable temporary differences while it
recognises deferred tax assets for all deductible temporary differences, to the extent that it
is probable that future taxable profit will be available against which such deductible

temporary differences can be utilised.

At the end of each reporting period, the Company reviews and reduces the carrying amount
of deferred tax assets to the extent that it is no longer probable that sufficient taxable profit

will be available to allow all or part of the deferred tax asset to be utilised.

The Company records deferred tax directly to equity if the tax relates to items that are

recorded directly to equity.
Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the

Company.

They also include individuals which directly or indirectly own a voting interest in the
Company that gives them significant influence over the Company, key management
personnel, directors, and officers with authority in the planning and direction of the

Company’s operations.



4.20 Fair value measurement

51

Fair value is the price that would be received from sell an asset or paid to transfer a liability
in an orderly transaction between buyer and seller (market participants) at the
measurement date. The Company applies a quoted market price in an active market to
measure their assets and liabilities. Except in case of no active market of an identical asset
or liability or when a quoted market price is not available, the Company measures fair value
using valuation technique that are appropriate in the circumstances and maximises the use
of relevant observable inputs related to assets and liabilities that are required to be

measured at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on

categorise of input to be used in fair value measurement as follows:

Levell Use of quoted market prices in an observable active market for such assets or
liabilities
Level2 Use of other observable inputs for such assets or liabilities, whether directly or

indirectly
Level 3 Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company determine whether transfers have
occurred between levels within the fair value hierarchy for assets and liabilities held at the

end of the reporting period that are measured at fair value on a recurring basis.
Significant accounting judgements and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgements and estimates regarding
matters that are inherently uncertain. These judgements and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant

judgements and estimates are as follows:
Recognition and derecognition of assets and liabilities

In considering whether to recognise or to derecognise assets or liabilities, the management
is required to make judgement on whether significant risk and rewards of those assets or
liabilities have been transferred, based on their best knowledge of the current events and

arrangements.



5.2

5.3

54

55

5.6

Allowance for doubtful accounts

In determining an allowance for doubtful accounts, the management needs to make
judgement and estimates expected loss to be incurred for each debtor based upon, among
other things, past collection history, aging profile of outstanding debts and the prevailing

economic condition.
Impairment of investments in securities

The Company treats investments as impaired when management considers that such
investments has an indication of impairments. The determination of indication of

investments requires judgement of the management.
Property, buildings and equipment and depreciation

In determining depreciation of buildings and equipment, the management is required to
make estimates of the useful lives and residual values of the buildings and equipment, and

to review estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, buildings and equipment for
impairment on a periodical basis and record impairment loss when it is determined that their
recoverable amount is lower than the carrying amount. This requires judgement regarding

forecast of future revenues and expenses relating to the assets subject to the review.
Intangible assets and amortisation

The initial recognition and measurement of intangible assets, and subsequent impairment
testing, require management to make estimates of cash flows to be generated by the asset
or the cash generating units and to choose a suitable discount rate in order to calculate the

present value of those cash flows.
Deferred tax assets

Deferred tax assets are recognised in respect of temporary differences only to the extent
that it is probable that taxable profit will be available against which these differences can be
utilised. Significant management judgement is required to determine the amount of deferred
tax assets that can be recognised, based upon the likely timing and level of estimate future

taxable profits.



5.7

5.8

5.9

5.10

5.11

Loss reserves and outstanding claims

At the end of each reporting period, the Company has to estimate loss reserves and
outstanding claims taking into account two factors. These are the claims incurred and
reported, and the claims incurred but not reported (IBNR). The ultimate loss of outstanding
claims is established using a range of standard actuarial claims projection techniques. The
main assumptions underlying these techniques relate to historical experience, including the
development of claims estimates, loss incurred and paid, average costs per claim and claim
numbers etc. Nevertheless, the estimation requires the management’'s judgements
reflecting the best estimates available at that time. Such estimates are forecasts of future

outcomes, and actual results could differ.
Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of
the claims and related expenses expected to be paid over the remaining term of the
insurance. Estimating the reserve requires the management to exercise judgement, with

reference to historical data and the best estimates available at the time.
Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial techniques.
Such determination is made based on various assumptions, including discount rate, future

salary increase rate, mortality rate and staff turnover rate.
Leases

In determining whether a lease is to be classified as an operating lease or finance lease,
the management is required to use judgement regarding whether significant risk and
rewards of ownership of the leased asset has been transferred, taking into consideration

terms and conditions of the arrangement.
Litigation

The Company has contingent liabilities as a result of litigation. The Company’s
management has used judgement to assess the results of the litigation and believes that

loss incurred will not exceed the recorded amounts as at the end of reporting period.



5.12 Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for
which quoted market prices are not readily available, the management exercise judgement,
using a variety of valuation techniques and models. The input to these models is taken from
observable markets, and includes consideration of credit risk, liquidity, correlation and
longer-term volatility of financial instruments. Change in assumptions about these factors

could affect the fair value, and disclosures of fair value hierarchy.

6. Cash and cash equivalents

(Unit: Baht)
2017 2016
Cash on hand 365,000 375,000
Deposits at banks with no fixed maturity date 161,685,664 140,570,233
Cash and cash equivalents 162,050,664 140,945,233

As at 31 December 2017 and 2016, bank deposits in saving accounts carried interests

between 0.10 and 0.75 percent per annum.
7. Premium receivables

The balances as at 31 December 2017 and 2016 of premium receivables dued from direct
insurance are classified by aging from the maturity date, under the stipulated law of the

premium collection, as follows:

(Unit: Baht)
2017 2016
Not yet due 210,396,943 190,302,855
Not over 30 days 39,991,408 34,577,010
Over 31 days to 60 days 19,844,632 27,905,085
Over 61 days to 90 days 10,565,802 11,080,570
Over 90 days 60,146,023 85,494,483
Total premium receivables 340,944,808 349,360,003

Less: Allowance for doubtful accounts

Total premium receivables, net

(44,953,367)

(40,262,811)

295,991,441

309,097,192

For premium receivables due from agents and brokers, the Company has stipulated the
collection guideline in accordance with the law of the premium collection. For overdue

premium receivables, the Company has the legal process with such agents and brokers.



Reinsurance assets

(Unit: Baht)
2017 2016
Insurance recoverable from reinsurers
Claim reserves 388,838,664 306,818,674
Unearned premium reserves (UPR) 500,479,907 428,339,135
Less: Allowance for doubtful accounts (7,171,357) -
Reinsurance assets, net 882,147,214 735,157,809
Reinsurance receivables
(Unit: Baht)
2017 2016
Amounts deposit on reinsurance 4,554 11,758
Amounts due from reinsurers 90,613,875 133,980,288
Total 90,618,429 133,992,046

The balances as at 31 December 2017 and 2016 of amounts due from reinsurers are

classified by aging as follows:

(Unit: Baht)
2017 2016
Not yet due 72,641,016 113,655,033
Not over 12 months 11,364,169 17,058,328
Over 1 year to 2 years 4,045,996 2,649,637
Over 2 years 2,562,694 617,290

Total amounts due from reinsurers 90,613,875 133,980,288




10.

10.1

Investments in securities

Classified by type of investments

Available-for-sale investments

Government and state enterprise
securities

Private debt securities

Equity securities

Unit trusts

Warrants

Total

Add (less): Unrealised gain (loss)

Less: Allowance for impairment

Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities

Deposits at financial institutions which

amounts maturing over 3 months

Total held-to-maturity investments
Other investments

Equity securities

Less: Allowance for impairment

Total other investments

Total investments in securities

1,623,926,738

1,382,946,556

(Unit: Baht)
2017 2016
Cost/ Cost/
Amortised cost Fair value Amortised cost Fair value
65,134,892 70,698,667 65,392,441 70,767,270
365,259,147 377,686,095 270,039,895 279,499,435
355,179,114 337,823,609 336,854,741 297,138,191
79,221,306 98,020,023 104,785,109 121,135,814
- 178,202 - 217,046
864,794,459 884,406,596 777,072,186 768,757,756
19,612,137 - (8,314,430) -
(8,068,034) (8,068,034) (8,068,034) (8,068,034)
876,338,562 876,338,562 760,689,722 760,689,722
200,577,258 248,636,116
545,011,078 365,561,078
745,588,336 614,197,194
2,834,211 8,894,011
(834,371) (834,371)
1,999,840 8,059,640



10.2 Remaining period of debt securities

Investments in debt securities as at 31 December 2017 and 2016 has remaining period to

maturity as follows:

(Unit: Baht)
2017
Period to maturity
1 year 1-5years Over 5 years Total

Available-for-sale investments
Government and state enterprise securities 15,047,417 30,087,475 20,000,000 65,134,892
Private debt securities 55,000,000 190,259,147 120,000,000 365,259,147
Total 70,047,417 220,346,622 140,000,000 430,394,039
Add: Unrealised gain 600,664 6,596,837 10,793,222 17,990,723
Total 70,648,081 226,943,459 150,793,222 448,384,762
Held-to-maturity investments
Government and state enterprise securities 91,287,124 - 109,290,134 200,577,258
Deposits at financial institutions which

amounts maturing over 3 months 545,011,078 - - 545,011,078
Total 636,298,202 - 109,290,134 745,588,336
Total investments in debt securities, net 706,946,283 226,943,459 260,083,356  1,193,973,098

(Unit: Baht)
2016
Period to maturity
1 year 1-5years Over 5 years Total

Available-for-sale investments
Government and state enterprise securities - 45,392,441 20,000,000 65,392,441
Private debt securities 35,013,923 145,025,972 90,000,000 270,039,895
Total 35,013,923 190,418,413 110,000,000 335,432,336
Add: Unrealised gain 311,320 7,132,173 7,390,876 14,834,369
Total 35,325,243 197,550,586 117,390,876 350,266,705
Held-to-maturity investments
Government and state enterprise securities 46,739,000 92,720,807 109,176,309 248,636,116
Deposits at financial institutions which

amounts maturing over 3 months 350,561,078 15,000,000 - 365,561,078
Total 397,300,078 107,720,807 109,176,309 614,197,194

Total investments in debt securities, net 432,625,321 305,271,393 226,567,185 964,463,899




10.3 Other components of equity - Surplus (deficit) on changes in value of available-for-
sales investments
(Unit: Baht)

For the years ended 31 December

2017 2016
Balance - beginning of the year (6,651,544) (46,950,389)
Changes during the year
Unrealised gains during the year 37,746,836 55,731,858
Realised gain that included in profit or loss (9,820,269) (5,358,302)
27,926,567 50,373,556
Related income tax (5,585,313) (10,074,711)
Net comprehensive income for the year 22,341,254 40,298,845
15,689,710 (6,651,544)

Balance - end of the year

10.4 Investment income

During the years ended 31 December 2017 and 2016, the Company has the following

investment income.

(Unit: Baht)
2017 2016
Interest income from debt securities 31,776,730 32,624,931
Dividends from equity securities 16,383,925 16,609,047

Total investment income 48,160,655 49,233,978




10.5 Investments subject to restriction

11.

As at 31 December 2017 and 2016, the Company has placed the following securities as

collateral.
(Unit: Baht)
2017 2016

Bonds pledged to secure bail in cases where insured

drivers have been charged with driving-related

offences - 400,000
Deposit at banks which pledged for

Bank overdrafts 10,001,078 10,001,078

Letter of bank guarantees 10,000 10,000
Total 10,011,078 10,411,078

In addition, the Company pledged its securities with the Registrar as discussed in Note 25

to the financial statements.
Loans

As at 31 December 2017 and 2016, the balances of loans to employees are aged, based on

due date, as follows:

(Unit: Baht)
2017 2016
Outstanding year Principal Accrued interest Principal Accrued interest
Not yet due 869,077 - 1,047,751 15,073
Total loans 869,077 - 1,047,751 15,073

These represented loans provided to employees in accordance with employee’s benefit
plan for personal guarantee loans. Credit line is not over than Baht 1,000,000 with interest
charge at the rate of 1 - year fixed deposit rate plus 1 percent per annum as announced by

commercial bank.



12.

Property, buildings and equipment

(Unit: Baht)
Furniture,
fixture and
office Motor Work in
Land Buildings equipment vehicles progress Total

Cost
1 January 2016 10,163,636 4,789,000 82,823,078 3,169,300 2,553,425 103,498,439
Additions - - 2,024,863 - 3,099,366 5,124,229
Transfers in (out) - - 5,652,791 - (5,652,791) -
Disposals - - (186,641) - - (186,641)
Write-off - - (1,947,703) - - (1,947,703)
31 December 2016 10,163,636 4,789,000 88,366,388 3,169,300 - 106,488,324
Additions - - 2,718,130 - - 2,718,130
Disposals - - (1,402,793) - - (1,402,793)
31 December 2017 10,163,636 4,789,000 89,681,725 3,169,300 - 107,803,661
Accumulated depreciation
1 January 2016 - 4,678,289 72,455,786 2,756,097 - 79,890,172
Depreciation for the year - 110,709 4,641,949 413,201 - 5,165,859
Depreciation on disposals - - (120,974) - - (120,974)
Depreciation on write-off - - (1,245,342) - - (1,245,342)
31 December 2016 - 4,788,998 75,731,419 3,169,298 - 83,689,715
Depreciation for the year - - 4,774,993 - - 4,774,993
Depreciation on disposals - - (1,095,519) - - (1,095,519)
31 December 2017 - 4,788,998 79,410,893 3,169,298 - 87,369,189
Net book value
31 December 2016 10,163,636 2 12,634,969 2 - 22,798,609
31 December 2017 10,163,636 2 10,270,832 2 - 20,434,472
Depreciation for the year
2016 5,165,859
2017 4,774,993

As at 31 December 2017, certain equipment items have been fully depreciated but are still

in use. The gross carrying amount before deducting accumulated depreciation of those

assets amounted to approximately Baht 73.57 million (2016: Baht 71.57 million).



13.

Intangible assets

(Unit: Baht)
Computer
software Work in process Total
Cost
1 January 2016 71,122,151 10,956,115 82,078,266
Additions 60,490 1,074,750 1,135,240
Transfer in (out) 3,300,000 (3,300,000) -
31 December 2016 74,482,641 8,730,865 83,213,506
Additions 13,083 232,000 245,083
31 December 2017 74,495,724 8,962,865 83,458,589
Amortisation
1 January 2016 42,293,929 - 42,293,929
Amortisation for the year 4,543,322 - 4,543,322
31 December 2016 46,837,251 - 46,837,251
Amortisation for the year 7,182,555 - 7,182,555
31 December 2017 54,019,806 - 54,019,806
Net book value
31 December 2016 27,645,390 8,730,865 36,376,255
31 December 2017 20,475,918 8,962,865 29,438,783
Remaining amortisation period as at
31 December 2017 2.5 years

As at 31 December 2017, the Company has computer software which has been fully
amortised but are still in use. The gross carrying amount before deducting accumulated

amortisation, amounting to approximately Baht 29.50 million (2016: 15.78 million).



14. Deferred tax assets/liabilities and income tax expenses
14.1 Deferred tax assets/liabilities

As of 31 December 2017 and 2016, the components of deferred tax assets and deferred tax

liabilities as at 31 December 2017 and 2016 are as follows:

(Unit: Baht)
Change in deferred tax assets or
liabilities that are recognised in

profit or loss for the years ended

31 December 31 December
2017 2016 2017 2016

Deferred tax assets
Allowance for doubtful accounts 10,671,408 8,089,878 2,581,530 1,095,294
Employment benefit obligation 3,566,186 3,279,531 524,211 1,176,526
Unearned premium reserves 31,488,628 27,667,871 3,820,757 (9,602,689)
Incurred but not reported loss reserves (IBNR) 11,084,545 14,697,922 (3,613,377) 3,895,349
Claims reserves 59,260,573 73,614,877 (14,354,304) 8,841,657
Allowance for impairment of investments in

securities 166,874 166,874 - -
Deficit on changes in value of investments -

available-for-sale securities - 1,662,886
Total 116,238,214 129,179,839
Deferred tax liabilities
Surplus on change in value of available-for-sale

investments 3,922,427 -
Total 3,922,427 -
Deferred tax assets - net 112,315,787 129,179,839
Change in deferred tax assets or liabilities that

are recognised in profit or loss (11,041,183) 5,406,137

14.2 Income tax expenses

Corporate income tax for the years ended 31 December 2017 and 2016 has been calculated
at the rate of 20% of profit before income tax, after adding back certain provisions and
expenses which are disallowable for tax computation purposes, and deducting dividend

income which is exempted from tax.



Income tax expenses for the years ended 31 December 2017 and 2016

following:

Current income tax:

Current income tax charge for the year

Deferred tax:

Relating origination and reversal of temporary differences
Income tax expenses as reported in the statements of

comprehensive income

comprise the

(Unit: Baht)
2017 2016
5,947,422 12,114,347
11,041,183 (5,406,137)
16,988,605 6,708,210

The amounts of income tax relating to each component of other comprehensive income for

the years ended 31 December 2017 and 2016 are as follows:

Deferred tax relating to

Gain or loss on re-measuring available-for-sale investments

Actuarial gain

Total

(Unit: Baht)

2017 2016
5,585,313 10,074,711
237,556 1,368,485
5,822,869 11,443,196

The reconciliation between income tax expenses and the product of accounting profit

multiplied with applicable tax rate for the years ended 31 December 2017 and 2016 are as

follow:

Accounting profit before income tax

Applicable tax rate

Accounting profit before income tax multiplied by
applicable tax rate

Tax effect of
Non-deductible expenses
Exempted income

Income tax expenses reported in the statements of

comprehensive income

(Unit: Baht)
2017 2016
93,057,714 47,090,605
20% 20%
18,611,543 9,418,121
1,011,299 260,065
(2,634,237) (2,969,976)
16,988,605 6,708,210




15.

Insurance contract liabilities

(Unit: Baht)
2017
Insurance Liabilities on
contract liabilities reinsurance Net

Claims reserves and outstanding claims

- Claims incurred and reported 727,266,491 (354,763,223) 372,503,268

- Claims incurred but not reported 82,326,811 (26,904,084) 55,422,727
Premium reserves

- Unearned premium reserves 1,168,283,650 (500,479,907) 667,803,743
Total 1,977,876,952 (882,147,214)  1,095,729,738

(Unit: Baht)
2016
Insurance Liabilities on
contract liabilities reinsurance Net

Claims reserves and outstanding claims

- Claims incurred and reported 710,258,894 (274,876,560) 435,382,334

- Claims incurred but not reported 105,431,723 (31,942,114) 73,489,609
Premium reserves

- Unearned premium reserves 1,041,701,858 (428,339,135) 613,362,723
Total 1,857,392,475 (735,157,809)  1,122,234,666

During the years 2017 and 2016, the management of the Company entered into
reinsurance agreements in order to mitigate insurance risk. Although positions are
managed on a net basis by management, the management still requires to disclose
insurance contract liabilities on both a gross and net basis in order to provide a

comprehensive set of disclosures.



15.1 Claims reserves and outstanding claims

Balance - beginning of the year

Claims expenses for the year

Change in claims reserves and assumptions

Claims expenses paid during the year

Balance - end of the year

(Unit: Baht)

For the years ended 31 December

2017

2016

815,690,617
1,272,042,049

(1,192,857,615)

740,190,805

1,198,331,061

(85,281,749)

(15,984,680)

(1,106,846,569)

809,593,302

815,690,617

As at 31 December 2017 and 2016, the Company has claim reserves and outstanding

claims under the reinsurance contracts of Baht 4.72 and Baht 5.21 million, respectively.

15.2 Claims development table

(&) Gross claims table

(Unit: Baht)
Prior year
Accident year / Reporting year 2011 2011 2012 2013 2014 2015 2016 2017 Total
Claims estimates:
- As at accident year 1,828,833,187 718,924,305 1,164,648,679 802,170,854 1,030,767,081 1,070,050,999 1,153,157,617
- Next one year 1,789,197,465 738,689,699 1,135,656,837 817,754,001 1,045,056,063 1,081,836,973
- Next two years 1,729,778,063 729,411,355 1,104,628,149 777,992,009 959,444,043
- Next three years 1,691,230,288 728,251,087 1,107,273,764 770,055,037
- Next four years 1,691,366,615 728,115,959 1,105,308,070
- Next five years 1,691,193,634 720,714,257
- Next six years 1,745,046,981
Ultimate claims reserves 3,744,603,721 1,745,046,981 720,714,257 1,105,308,070 770,055,037 959,444,043 1,078,972,978 1,218,364,909 11,342,509,996
Cumulative payment to date 3,742,498,172  1,690,702,239 708,009,702  1,103,963,865 766,412,135 896,371,643 962,411,100 794,780,254  10,665,149,110
Total claims reserves and
outstanding claims 2,105,549 54,344,742 12,704,555 1,344,205 3,642,902 63,072,400 116,561,878 423,584,655 677,360,886
Claims reserves under inward treaty 4,581,349
Unallocated loss adjustment expenses 19,983,514
Incurred and agreed claims payable 43,790,626
Reserve for P’Chang project 63,876,927
809,593,302

Total gross claims reserves and outstanding claims



(b) Net claims table

Total claims reserves and outstanding claims after reinsurance

(Unit: Baht)
Accident year / Reporting year Prior year 2011 2011 2012 2013 2014 2015 2016 2017 Total
Claims estimates:
- As at accident year 721,324,875 538,390,816 666,585,006 652,427,451 708,061,685 731,478,999 664,139,194
- Next one year 695,655,662 560,267,815 679,806,716 666,240,546 714,236,036 719,031,821
- Next two years 656,087,984 550,835,320 650,315,912 629,202,545 651,043,632
- Next three years 647,250,794 549,588,126 650,515,256 621,847,860
- Next four years 647,457,126 549,470,603 648,707,289
- Next five years 647,287,891 542,017,351
- Next six years 654,939,921
Ultimate claims reserves 2,865,896,586 654,939,921 542,017,351 648,707,289 621,847,860 651,043,632 716,103,927 702,506,301 7,403,062,867
Cumulative payment to date 2,864,638,663 646,295,846 539,730,531 647,389,044 619,164,159 637,757,468 652,679,587 465,116,726 7,072,772,024
Total claims reserves and
outstanding claims 1,257,923 8,644,075 2,286,820 1,318,245 2,683,701 13,286,164 63,424,340 237,389,575 330,290,843
Claims reserves under inward treaty 1,002,791
Excess of loss reinsurance (26,910,747)
Unallocated loss adjustment expenses 19,983,514
Incurred and agreed claims payable 43,790,626
Reserve for P’Chang project 59,768,968
427,925,995

15.3 Criteria and assumptions

In estimating claims liabilities, the Company uses a generally accepted actuarial method.

Assumptions used in calculating reserve for insurance contract liabilities are as follows:

(@) Assumptions relating to claims experience

The Company’s calculation of insurance contract liabilities relies on the claims

development history to develop estimates of the Company’s claim liabilities that do

not reflect the time value of money.

For the direct and facultative business, the Company uses the reported loss

development method to calculate the claims liability, which assumes that the relative

change in a given accident year's cumulative incurred claims estimates or cumulative

paid claims from one development year to the next is constant. This method assumes

implicitly that the relative adequacy of the Company’s outstanding reserves has been

consistent over time. By referring to these historical loss development factors, the

Company can select appropriate loss development factors for use in projecting the

actual cumulative incurred claims for any accident year to estimate the ultimate loss.

For the inward treaty reinsurance business, the Company assumes that the IBNR

reserve and case reserve of treaty business share a similar relationship with their

direct business counterparts.

For direct business for which the loss development triangle data is too volatile, the

Company adopts the loss ratio method to estimate its claims liability.



(b) Assumptions relating to related expenses

In determining the unallocated loss adjustment expenses (ULAE), the Company uses
the historical annual ULAE of the past 10 years to calculate the ULAE ratio, assuming
that half of the unallocated claims expenses are incurred when the claims file is
opened and the remaining half are incurred when the claims are closed. All
calculations are performed on a gross of reinsurance basis, as reinsurers typically do
not assume a share of ULAE.

15.4 Unearned premium reserves

16.

17.

(Unit: Baht)
For the years ended 31 December
2017 2016
Balance - beginning of the year 1,041,701,858 926,416,410
Premium written for the year 2,259,660,435 2,070,844,504
Premium earned for the current year (2,133,078,643) (1,955,559,056)
Balance - end of the year 1,168,283,650 1,041,701,858
Due to reinsurers
(Unit: Baht)
2017 2016
Amounts withheld on reinsurance 390,811,619 282,475,492
Amounts due to reinsurers 70,903,716 99,303,946
Total due to reinsurers 461,715,335 381,779,438

Employee benefit obligations

Movement of long-term employee retirement benefit for the years ended 31 December 2017
and 2016 consist of:

(Unit: Baht)
For the years ended 31 December
2017 2016
Employee benefit obligation at the beginning of year 14,800,568 17,357,450
Recognised in profit or loss
Current service cost 4,776,122 4,227,049
Interest cost 424,712 473,804
Benefit paid during the year (1,158,210) (415,310)
Recognised in other comprehensive income
Actuarial gain
Demographic assumptions changes (395,110) (2,055,029)
Financial assumptions changes (715,819) (231,935)
Experience adjustments (76,851) (4,555,461)

Employee benefit obligation at the end of year 17,655,412 14,800,568




Long-term employee benefit expenses included in profit or loss was as follows:

(Unit: Baht)

For the years ended 31 December

2017 2016
Claims and losses adjustments expenses 718,711 414,084
Other underwriting expenses 445,507 209,907
Operating expenses 4,036,616 4,076,862
Total expenses recognised in profit or loss 5,200,834 4,700,853

As at 31 December 2017, the weighted average duration of the liabilities for long-term
employee retirement benefit is 11 years, and the Company expects to pay Baht 1.18 million

of long-term employee benefits during the next year.

Principal actuarial assumptions at the valuation date were as follows:

2017 2016
(% per annum) (% per annum)
Discount rate 271 2.87
Future salary increasing rate 4.00 - 9.50 5.00
Employee turnover rate 0.00 - 35.00 0.00 - 31.00
Mortality rate 100 100

The result of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2017 and 2016 are

summarised below:

(Unit: Baht)
2017
Amount Amount
Change Increase/(decrease) Change Increase/(decrease)
Discount rate Increase 1% (1,508,190) Decrease 1% 1,696,736
Salary increase rate Increase 1% 1,737,464 Decrease 1% (1,571,106)
Turnover rate Increase 10% (524,289) Decrease 10% 598,671

Mortality rate Increase 1 year (73,140) Decrease 1 year 65,462



18.

19.

20.

Discount rate

Salary increase rate

Turnover rate

Statutory reserve

(Unit: Baht)

2016
Amount Amount
Change Increase/(decrease) Change Increase/(decrease)
Increase 1% (1,379,812) Decrease 1% 1,570,533
Increase 1% 1,521,122 Decrease 1% (1,365,736)
Increase 1% (1,480,247) Decrease 1% 360,146

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is

required to set aside to a statutory reserve at least 5% of its net profit after deducting

accumulated deficit brought forward (if any), until the reserve reaches 10% of the registered

capital. The statutory reserve is not available for dividend distribution. At present, the

statutory reserve has fully been set aside.

Operating expenses

Personnel expenses

Premises and equipment expenses

Taxes and duties

Bad debts and doubtful accounts

Advertise and promotion expenses

Other operating expenses

Total operating expenses

Expenses by nature

Expense by nature are comprised significant expense as follows:

Net claims and losses adjustment expenses

Personnel expenses

Commissions and brokerage expenses

Other underwriting expenses

Premises and equipment expenses

Advertise and promotion expenses

Other operating expenses

Total expenses

(Unit: Baht)
2017 2016
158,642,981 147,435,598
75,933,541 85,033,266
4,440,235 3,008,393
13,100,986 5,691,258
31,029,456 7,708,101
44,646,866 44,346,646
327,794,065 293,223,262
(Unit: Baht)
2017 2016
598,737,792 727,232,104
188,597,184 179,401,581
358,751,943 324,567,694
278,297,720 257,962,537
75,933,541 85,033,266
31,029,456 7,708,101
62,188,087 53,046,297
1,593,535,723 1,634,951,580




21.

22.

23.

24.

Provident fund

The Company and its employees have jointly established a provident fund in accordance
with the Provident Fund Act B.E. 2530. Employee contributed to the fund monthly at the rate
of 3% of their basic salaries, and the Company contributed at rates of 3% or 5% of their
basic salaries, based on the length of employment. The fund, which is managed by TISCO
Asset Management Company Limited, will be paid to employees upon termination in
accordance with the fund rules. During the year 2017, the Company contributed
approximately Baht 4.33 million (2016: Baht 4.64 million) to the fund.

Earnings per share

Basic earnings per share is calculated by dividing the profit for the year (excluding other
comprehensive income) by the weighted average number of ordinary shares and preference

shares held by third parties in issue during the year.
Dividend paid

During the year, the Company declared the following dividend.

Dividend Approved by Total dividend Dividend per share
(Million Baht) (Baht)
Final dividend from 2016 Annual General Meeting of the 16.45 0.70
retained earnings shareholders No. 1/2560 on
26 April 2017
Final dividend from 2015 Annual General Meeting of the 6.82 0.29
retained earnings shareholders No. 1/2559 on
20 April 2016

Related party transactions

During the years, the Company had significant business transactions with related party.
Such transactions, which are summarised below, arose in the ordinary course of business
and were concluded on commercial terms and bases agreed upon between the Company

and those related party.



(Unit: Baht)
For the years ended

31 December

2017 2016 Transfer pricing policy
Transactions with related
companies
Premium written 1,474,931 1,599,443 Normal commercial terms for
underwriting
Rental and service expenses - 9,664,312 At average rate of Baht 432

per square meter per month

The balances of the accounts as at 31 December 2017 and 2016 between the Company

and that related company are as follows:

(Unit: Baht)
2017 2016
Balances with related party
Danu Thai Holding Co., Ltd.*
(Common directors, and through mutual shareholdings)
Investments in ordinary shares - 6,000,000

*On 23 January 2017, the Company disposed of all its shares of Danu Thai Holding Co., Ltd.

Directors and management’s benefits

During the years ended 31 December 2017 and 2016, the Company had employee benefit

expenses payable to their directors and management as below.

(Unit: Baht)
2017 2016
Short-term employee benefits 33,696,038 28,727,913
Employee retirement benefits 5,190,958 993,985

Total 38,886,996 29,721,898




25.

26.

Assets pledged and reserved with the Registrar

As at 31 December 2017 and 2016, the Company had the following assets pledged and
reserved with the Registrar of the Office of Insurance Commission in accordance with the

Non-life Insurance Act.

(Unit: Million Baht)

2017 2016
Amortised cost Fair value Amortised cost Fair value

Assets pledged
Government bonds 14.04 14.11 14.27 14.59
Assets reserved
Government bonds 179.53 188.65 151.46 155.52
Total assets pledged and reserved with

the Registrar 193.57 202.76 165.73 170.11
Contribution to General Insurance Fund

(Unit: Baht)

For the years ended 31 December

2017 2016
Accumulated General Insurance fund at the beginning of the year 29,485,391 24,308,451
Contribution during the year 5,649,149 5,176,940

Accumulated General Insurance fund at the end of the year 35,134,540 29,485,391




27.

Segment information

Operating segment information is reported in a manner consistent with the internal reports
that are regularly reviewed by the chief operating decision maker in order to make decisions
about the allocation of resources to the segment and assess its performance. The

Managing Director has been identified as chief operating decision maker.

For management purposes, the Company are organised into business units based on its
products and operating activities. The business divides activities from which it derives its
major revenue into two main categories, which are non-life insurance and investment, as

detail below.

- The non-life insurance segment is divided into 5 types, which are Fire insurance, Marine
and transportation insurance, Motor insurance, Personal accident and health insurance,

and Miscellaneous insurance

- The investment segment is the business unit responsible for the Company’s cash

management, including making securities investment decisions.

The chief operating decision maker monitors the operating results of the business units
separately for the purpose of making decisions about resource allocation and assessing
performance. Segment performance is measured based on revenue and operating profit or
loss (before income tax) comparing with the plan and budget and on a basis consistent with
that used to measure operating profit or loss in the financial statements. However, the chief
operating decision maker manages the Company'’s assets as a whole, and not separately

based on business segment.



The following tables present revenue and profit before tax information regarding the

Company'’s operating segments for the years ended 31 December 2017 and 2016.

Underwriting segment

Underwriting income

Gross premium written

Less: Premium ceded to reinsurers

Net premium written

Add (less): Unearned premium reserves
(increase) decrease from prior year

Net earned premium

Fees and commissions income from
reinsurance

Total underwriting income

Underwriting expenses

Gross claims and losses
adjustments expenses

Less: Claims recovery from reinsurers

Commissions and brokerages expenses

Other underwriting expenses

Total underwriting expenses

Operating expenses

Loss from underwriting before other
income

Other income

Profit from underwriting segment

Investments segment

Investment income
Gain on investments
Profit from investments segment

Profit before income tax

(Unit: Baht)
For the year ended 31 December 2017
Personal
Marine and accident and
Fire transportation Motor health Miscellaneous Total

150,769,171 54,906,776  1,425278,937 456,310,369 172,395,182
(74,694,130)  (20,971,243) (541,496,898)  (214,588,752) (132,007,903)

2,259,660,435
(983,758,926)

76,075,041 33,935,533 883,782,039 241,721,617 40,387,279

3,796,657 (5,569,557)  (59,539,709) 5,363,404 1,508,185

1,275,901,509

(54,441,020)

79,871,698 28,365,976 824,242,330 247,085,021 41,895,464

28,820,397 4,863,049 204,595,103 78,298,710 50,665,471

1,221,460,489

367,242,730

108,692,095 33,229,025 1,028,837,433 325,383,731 92,560,935

1,588,703,219

18,168,073 18,233,931 728,463,286 286,754,651 115,073,838

(3,476,487) (5,701,210)  (318,428,867)  (130,003,694)  (90,864,124)
30,058,912 6,398,179 229,151,133 65,772,549 27,371,170
17,965,368 5,446,360 185,240,768 76,117,645 4,000,177

1,166,693,779

(548,474,382)
358,751,943
288,770,318

62,715,866 24,377,260 824,426,320 298,641,151 55,581,061

1,265,741,658

45,976,229 8,851,765 204,411,113 26,742,580 36,979,874

322,961,561

(327,794,065)

(4,832,504)
21,865,729

17,033,225

48,160,655

27,863,834

76,024,489

93,057,714



Underwriting segment

Underwriting income

Gross premium written

Less: Premium ceded to reinsurers

Net premium written

Add (less): Unearned premium reserves
(increase) decrease from prior year

Net earned premium

Fees and commissions income from
reinsurance

Total underwriting income

Underwriting expenses

Gross claims and losses
adjustments expenses

Less: Claims recovery from reinsurers

Commissions and brokerages expenses

Other underwriting expenses

Total underwriting expenses

Operating expenses

Loss from underwriting before other
income

Other income

Loss from underwriting segment

Investments segment

Investment income
Gain on investments
Profit from investments segment

Profit before income tax

For the year ended 31 December 2016

(Unit: Baht)

Personal
Marine and accident and
Fire transportation Motor health Miscellaneous Total

156,666,216 28,362,343  1,237,667,925 446,646,327 201,501,693 2,070,844,504
(76,635,035) (7,574,587)  (430,641,209) (206,897,779)  (161,537,473) (883,286,083)
80,031,181 20,787,756 807,026,716 239,748,548 39,964,220 1,187,558,421
(3,416,728) (7,292,362) 116,689,178 (9,441,871) 3,914,030 100,452,247
76,614,453 13,495,394 923,715,894 230,306,677 43,878,250 1,288,010,668
29,996,794 2,384,963 161,627,719 71,235,303 59,036,889 324,281,668
106,611,247 15,880,357  1,085,343,613 301,541,980 102,915,139 1,612,292,336
21,926,433 6,632,242 727,495,961 276,340,485 85,260,502 1,117,655,623
(9,393,848) (3,185,216)  (152,861,101) (131,072,181) (70,396,892) (366,909,238)
32,743,623 3,513,941 196,079,700 60,801,670 31,428,760 324,567,694
11,223,250 1,515,356 174,100,615 77,269,786 2,305,232 266,414,239
56,499,458 8,476,323 944,815,175 283,339,760 48,597,602 1,341,728,318
50,111,789 7,404,034 140,528,438 18,202,220 54,317,537 270.564.018
(293,223,262)

(22,659,244)
15,157,569

(7,501,675)

49,233,978

5,358,302

54,592,280

47,090,605

Profit or loss for each segment does not include income tax expenses because the chief

operating decision maker manages on a group basis and are not allocated to individual

business segments.

The Company does not present the assets and liabilities of each segment because the chief

operating decision maker manages the Company’s assets as a whole, and not separately

based on business segment.



28.

28.1

28.2

28.3

Geographic information

The Company is operated its business in Thailand only, as a result, all of the revenues and
assets as reflected in these financial statements pertain to the aforementioned geographical

reportable.
Major customers

For the years 2017 and 2016, the Company has no major policy holder with premium

written at 10 percent or more of an entity’s premium written.
Commitments and contingent liabilities
Capital commitments

As at 31 December 2017, the Company had capital commitments of approximately Baht
5.19 million relating to acquisition of computer systems (2016: Baht 5.13 million).

Operating lease commitments

The Company has entered into several lease agreements in respect of the lease of building,
equipment and service agreements. The terms of the agreements are generally between 1
and 5 years. As at 31 December 2017, future minimum lease payments required under

these non-cancellable operating leases and services contracts are as follows:

Million Baht
Payable within:
Less than 1 year 20.01
1to 5 years 8.57

Litigation

As at 31 December 2017, the Company has been sued for damages totaling approximately
Baht 198.73 million as insurer. Total claims in these cases, to the extent that these do not
exceed the sum insured per the relevant policies, and after recoveries from reinsurers,
amounted to Baht 32.91 million. These cases are not yet finalised but the Company has set
aside provision for potential loss in the financial statements amounting to Baht 32.34 million,

which the Company’s management believes is adequate.



29.

20.1

Non-life insurance company’s risks
Insurance risk

The Company’s operations relate directly to the protection of the insured from various types
of risk. The Company therefore has various ways of mitigating the underwriting risk,
including reinsurance and has in place underwriting policies that are regularly reviewed by
the relevant management. The underwriting department are responsible for detailed and
careful evaluation, surveying, and analysis of risk in order to ensure it is appropriate given
with the Company’s acceptable risk levels, and for the preparation of regular underwriting
reports to the senior management for review and for suggesting policy improvements to
maximize efficiency, enable the Company to meet its obligations to the insured promptly
and fairly and to mitigate risks that may affect the amounts of claims and the expected

future cash inflows.

The Company sets premium rates that are appropriate to the level of risk, using statistics
and assumptions about the frequency and severity of peril that accord with standard
actuarial methodology for each product, which is a key factor in setting appropriate and

competitive prices.

The Company diversifies its underwriting risk for all types of insurance, especially for
policies with a high sum insured, via internal and foreign reinsurance companies, and
mostly selects reinsurance companies with credit ratings of not less than A or Capital
Adequacy Ratios that are in line with OIC requirements, to ensure that the insured will not
be affected by catastrophes with a widespread impact, either in financial terms or in terms

of the size of the event, and to mitigate the risk exposure of the Company.

Concentration of insurance contract liabilities as at 31 December 2017 and 2016,

segregated by insurance type are shown below.

(Unit: Million Baht)

2017 2016
Gross Outward Gross Outward
premium premium premium premium
reserve reserve Net reserve reserve Net
Fire 78 (31) 47 84 (33) 51
Marine and transportation 23 (6) 17 15 3) 12
Motor 755 (294) 461 609 (208) 401
Personal accident and health 217 97) 120 221 (96) 125
Miscellaneous 95 (72) 23 112 (88) 24

Total 1,168 (500) 668 1,041 (428) 613




(Unit: Million Baht)

2017 2016
Gross loss Outward Gross loss Outward
reserve loss reserve Net reserve loss reserve Net
Fire 20 (11) 9 24 (13) 11
Marine and transportation 13 (6) 7 4 2) 2
Motor 477 (142) 335 506 (90) 416
Personal accident and health 70 27) 43 97 (38) 59
Miscellaneous 230 (196) 34 185 (164) 21
Total 810 (382) 428 816 (307) 509
The following analysis is performed for reasonably possible movements in key

assumptions, showing the impact on gross and net liabilities. The risks are caused from

frequency and severity of loss, or unexpected loss adjustment expenses.

The result of sensitivity analysis for assumption that effect the loss reserves as at 31 December

2017 and 2016 are summarised below.

Loss ratio
Loss ratio
Loss development factor

Loss development factor

Loss ratio
Loss ratio
Loss development factor

Loss development factor

2017

(Unit: Million Baht)

Increase

(decrease) in

Increase

Increase

Increase

Assumption gross claim (decrease) in net (decrease) in (decrease) in
change liabilities claim liabilities profit before tax equity
+1% 16.3 9.2 (9.2) (7.4)
-1% (16.3) (6.6) 6.6 5.3
+1% 2.3 2.3 (2.3) (1.8)
-1% (2.3) (2.3) 2.3 1.8
(Unit: Million Baht)
2016
Increase
(decrease) in Increase Increase Increase
Assumption gross claim (decrease) in net (decrease) in (decrease) in
change liabilities claim liabilities profit before tax equity
+10 % 135 87 (87) (70)
-10% (130) (82) 82 66
+1% 21 14 (14) (11)
-1% (21) (14) 14 11



29.2 Risk management

(@)

(b)

Credit risk

Credit risk is the risk that the Company may suffer a financial loss as a result of a
counterparty’s inability to comply with the terms. The Company is exposed to credit risk
primarily with respect to premium receivables, reinsurance assets, reinsurance
receivables and loans. The Company’s maximum exposure to credit risk is limited to the
book value less allowance for doubtful debt as presented in the statement of financial

position.

The Company’'s credit risk management policy incorporates a system for regular
monitoring and reporting on the status of overdue insurance premiums. Moreover,
analysis is employed to ensure the consistent selection of counterparties that operate
their businesses efficiently and that the controls in place over the collection of insurance
premiums are in accordance with the regulations on premium collection set by the Office
of Insurance Commission. The Company also has a strict policy to enter into reinsurance
contracts only with reinsurance companies that have a credit rating of at least A or a

Capital Adequacy Ratio that is in line with OIC requirements.
Market risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may have an effect on the Company’s financial position. The Company had no
financial instruments denominated in foreign currencies; market risk is therefore confined

only to interest rate risk and equity position risk.

The Company manages market risk by managing and controlling all types of investment
in compliance with OIC requirements. In addition, the Company closely monitors and
reports on movements in financial and economic risk factors in order to stay aware of the
impact to the Company’s asset and investment valuations in various situations and

consider this in maximising the returns of these investments.



(1) Interest rate risk

Interest rate risk is the risk that the value of assets and liabilities will fluctuate

due to changes in market interest rates.

Significant assets and liabilities as at 31 December 2017 and 2016 classified by

type of interest rate are summarised in the table below, with those assets and

liabilities that carry fixed interest rates further classified based on the maturity

date, or the repricing date if this occurs before the maturity date.

(Unit: Million Baht)

2017
Fixed interest rates
The repricing period or maturity date
Within 1-5 Over Floating Non-interest Interest rate
1 year years 5 years interest rate bearing Total (% p.a.)
Financial assets
Cash and cash equivalents - - - 153.5 8.6 162.1 0.10-0.75
Investments in securities
Government and state
enterprise securities 106.4 31.9 130.5 - - 268.8 1.0-6.80
Private enterprise securities 55.5 195.0 129.6 - 430.0 810.1 2.16-5.18
Deposits at banks which amounts
maturing in over 3 months 545.0 - - - - 545.0 0.55-1.75
Loans - - - 0.9 - 0.9 0.75-1.75
Assets under insurance contract
Premium receivables - - - - 296.0 296.0 -
Reinsurance assets - claims
reserves - - - - 381.7 381.7 -
Reinsurance receivables - - - - 90.6 90.6 -
Liabilities under insurance
contract
Insurance contract liabilities - claims
reserves and outstanding claims - - - - 809.6 809.6 -
Due to reinsurers - - - - 461.7 461.7 -



(Unit: Million Baht)

2016
Fixed interest rates
The repricing period or maturity date
Within 1-5 Over Floating Non-interest Interest rate
1 year years 5 years interest rate bearing Total (% p.a.)
Financial assets
Cash and cash equivalents - - - 140.5 0.4 140.9 0.10-0.75
Investments in securities
Government and state
enterprise securities 46.7 140.3 130.2 - - 317.2 2.80-5.13
Private enterprise securities 35.3 149.9 96.4 - 418.5 700.1 1.85-6.20
Deposits at banks which amounts
maturing in over 3 months 350.6 15.0 - - - 365.6 0.55-1.95
Loans - - - 1.0 - 1.0 0.75-2.15
Assets under insurance contract
Premium receivables - - - - 309.1 309.1 -
Reinsurance assets - claims
reserves - - - - 306.8 306.8 -
Reinsurance receivables - - - - 134.0 134.0 -
Liabilities under insurance
contract
Insurance contract liabilities - claims
reserves and outstanding claims - - - - 815.7 815.7 -
Due to reinsurers - - - - 381.8 381.8 -

(c)

(2) Equity position risk

Equity position risk is the risk that changes in the market prices of equity

securities will result in fluctuations in revenues and in the values of financial

assets.

As at 31 December 2017 and 2016, the Company has risk from its investments

in securities of which the price will change with reference to market conditions.

Liquidity risk

Liquidity risk is the risk that the Company will be unable to liquidate its financial assets

and/or procure sufficient funds to discharge its obligations in a timely manner,

resulting in the occurrence of a financial loss.

The Company manages liquidity risk by managing the premium collection process to

minimise the collection period and maximise the amount collected. To ensure that the

Company has sufficient liquidity to meet possible future obligations, including claims

expenses and operating expenses, investments are time appropriately and liquidity

risk is managed by securing alternative sources of funds, such as bank overdraft

accounts.



Counting from the financial position date, the periods to maturity of assets and

liabilities held as at 31 December 2017 and 2016 are as follows:

Financial assets

Cash and cash equivalents
Investments in securities
Loans

Assets under insurance

contract
Premium receivables
Reinsurance assets -
claims reserves
Reinsurance receivables
Liabilities under
insurance contract
Insurance contract liabilities
- claims reserves and
outstanding claims

Due to reinsurers

Financial assets

Cash and cash equivalents
Investments in securities
Loans

Assets under insurance

contract
Premium receivables
Reinsurance assets -
claims reserves
Reinsurance receivables
Liabilities under
insurance contract
Insurance contract liabilities
- claims reserves and
outstanding claims

Due to reinsurers

(Unit: Million Baht)

2017
At call Within 1 year 1-5years Over 5 years Unspecified Total
162.1 - - - - 162.1
428.0 706.9 226.9 260.1 2.0 1,623.9
- - 0.9 - - 0.9
- 296.0 - - - 296.0
- 217.1 118.0 46.6 - 381.7
- 90.6 - - - 90.6
- 494.7 258.4 56.5 - 809.6
- 461.7 - - - 461.7
(Unit: Million Baht)
2016
At call Within 1 year 1-5years Over 5 years Unspecified Total
140.9 - - - - 140.9
4104 432.6 305.3 226.6 8.0 1,382.9
- - 1.0 - - 1.0
- 309.1 - - - 309.1
- 2433 63.5 - - 306.8
- 134.0 - - - 134.0
- 619.4 196.3 - - 815.7
- 381.8 - - - 381.8



29.3 Fair value

As of 31 December 2017 and 2016, the Company had assets measured at fair value, and
had assets measured at cost but have to disclose fair value, using different levels of inputs

as follows:

(Unit: Million Baht)

2017
Book
value Fair value
Level 1 Level 2 Level 3 Total
Assets measured at fair value
Available-for-sale investments
Debt instruments 448.4 - 448.4 - 448.4
Equity instruments 428.0 411.0 17.0 - 428.0
Assets which fair value are disclosed
Cash and cash equivalents 162.1 162.1 - - 162.1
Held-to-maturity investments
Debt instruments 200.5 - 211.5 - 211.5
Deposits at banks which amounts
maturing in over 3 months 545.0 545.0 - - 545.0
Other investments 2.0 - - 24.0 24.0
Loans 0.9 - - 0.9 0.9
(Unit: Million Baht)
2016
Book
value Fair value
Level 1 Level 2 Level 3 Total
Assets measured at fair value
Available-for-sale investments
Debt instruments 350.3 - 350.3 - 350.3
Equity instruments 410.4 394.7 15.7 - 410.4
Assets which fair value are disclosed
Cash and cash equivalents 140.9 140.9 - - 140.9
Held-to-maturity investments
Debt instruments 248.6 - 259.8 - 259.8
Deposits at banks which amounts
maturing in over 3 months 365.6 365.6 - - 365.6
Other investments 8.1 - - 40.2 40.2

Loans 1.0 - - 1.0 1.0



30.

31.

32.

The fair value hierarchy of assets as at 31 December 2017 and 2016 presents according to

Note 4.20 to the financial statements.

The method used for fair value measurement depends upon the characteristics of the assets.

The Company establishes the fair value by adopting the following methods:

a) For financial assets maturing in the short-term, which consist of cash and cash
equivalents and deposits at banks, the fair value is estimated based on the book value

presented in the statements of financial position.

b) Forinvestments in debt instruments, fair value is derived from quoted market prices or
determined by using the vyield curve as announced by the Thai Bond Market

Association or other market.

c) Investments in equity instruments are presented at fair market value or at a value
determined using a generally accepted valuation methodology, if no market value is

available.

d) Fair value of loans carrying interest at floating rates and without significant credit risk

is estimated based on book value presented in the statements of financial position.
During the current year, there were no transfers within the fair value hierarchy.
Capital management

The primary objectives of the Company’s capital management are to ensure that it has an
appropriate financial structure in order to continue its business as a going concern, to
provide a return to its shareholders and other related parties, and to maintain risk-based

capital in accordance with Declaration of the OIC.
Events after the reporting period

On 28 February 2018, a meeting of the Company’s Board of Directors passed a resolution
to propose for approval by the Annual General Meeting of the shareholders the payment of
a dividend of Baht 1.00 per share from the net profit to the ordinary shareholders and those
preference shareholders who had not exercised their right to convert their shares to
ordinary shares, representing a total of 23,500,000 shares, or a total dividend of Baht 23.50

million.
Approval of financial statements

These financial statements were authorised for issue by the Company’s Board of Directors
on 28 February 2018.
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