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IDC Financial Insights
* Best Bank in Asia-Pacific

The Asset
* The Asset ESG Corporate Award — Gold 2019

Corporate Governance Asia )

« Asia’s Best CEO (Investor Relations) N'a‘]_ILLﬁi@qu?’mﬁ nime (ﬂ‘lgl‘l 5)

+ Asia’s Best CFO, (Investor Relations) Nﬂ‘]_ILLm'@mm\im'J
safniiangm (U7 5) ,

« Best Investor Relations Company (Thailand) (ﬂﬁ 6)

« Best Environmental Responsibility

GC Powerlist
= v v dl ¥ Yar 1
« AN danaes Usssupnziduihndungungldiuantes
dhufinrhenguanefieiu wislu GC Powerlist Southeast Asia 2019

anuulneweud . .
Yo o A V| =) a o = aal o a
- I#Funsdnaenlidunilalu 100 1Enaanzidauninsanifinveu
AlAALAUANLAILIARaN FIAN LAZEIINALNG (TN 4)
+ Sustainability Disclosure Uszinnsnedaiiasiinns

mamnénns‘weiuﬁods:lnnTpa . . . .
- lFunsdndenliiuniisluiddvined lusede “fudediu @9 4)
nonisAtowwsnuluds:inAlng

« CSR Excellence Recognition (Gold Level) (ﬂﬁ 7)
« 999aLAM Excellence in Project Supporting Thai Development

NS:NSIONSWEUUNFOAUIIA:AIIULIUAVUDOLUUE
» CSR Excellence

International Data Cooperation (IDC)

« 2019 Digital Transformer for Thailand (ﬂgx‘iﬂa"i Tuune wellwaadu)

+ 2019 Information Visionary for Thailand A1nudmnasa Smart
Advisor UuNAT Uy weaLwaiadi

ns:nsovadNaliolAsugNola:doAL
» Excellence in Enterprise Innovation, Thailand

OpenGov
» Recognition of Excellence 2019

Asian Banking and Finance (ABF)

* The Thailand Domestic Technology & Operations Bank of the Year
» Corporate Client Initiative of the Year

The Asset

« Best Payments and Collections Solution in Thailand

Cl1050

« Aoy wazlnAsy Uszsrunguaiuayugsiasumalulad
ansaunAkazlifnig iuendeadufindumalulag
ansaumAnAuluszAuadau uilaly ClO50 list in ASEAN

The Asian Banker

» The Chief Information and Technology Officer of the Year
NaUuAAMITYT warlnAy:

International Banker

* Best Commercial Bank in Thailand
International Finance

« Best Corporate Bank in Thailand

* Best SME Bank in Thailand

29

Asiamoney )
« Best Bank for SMEs in Thailand (T# 2)

International Banker
* Best Investment Bank in Thailand

Efma and Accenture

+ Gold Medal: Phygital Distribution & Experience (Global Award)
AINANNATAUD Krungsri Digital Home Loan

» Gold Medal: Phygital Distribution & Experience (Asia-Pacific
Award) AMNANATAURY Krungsri Digital Home Loan

Retail Banker International

* Winner of Excellence in Mass Affluent Banking ANANNENLTA
PRINPIATINGH

» Best Mortgage Offering 2019

The Asset

» Best Digital Wealth Management Experience

* Most Innovative Digital Branch Project

The Asian Banker

» Best Productivity, Efficiency and Automation Initiative,
Application or Programme anAudianadiatlwaingu
Di-sales (International Excellence)

» Best Digital Sales Initiative, Application or Programme, Thailand

» Best Branch Digitization Initiative, Application or Programme,
Thailand

The Digital Banker

* Winner of Best Customer Loyalty Program AINANANTALR
Krungsri GIFT

» Winner of Outstanding Customer Service Transformation

» Winner: Best Client On-Boarding Initiative (Next-Gen Customer
Experience in Financial Services Awards 2019)

» Winner for Best Customer Loyalty Program AINANMUENTATRS
Krungsri GIFT (Next-Gen Customer Experience in Financial
Services Awards 2019)

* Highly Acclaimed: Outstanding Personalized 1:1 Marketing
Initiative

» Highly Acclaimed: Outstanding Machine Learning Initiative

» Highly Acclaimed: Outstanding IT Transformation

» Highly Acclaimed: Best Technology Implementation Front End
(Next-Gen Customer Experience in Financial Services Awards 2019)

International Business

* Best Mobile Banking Application Product ANAMNENTATDS
Krungsri GIFT

* Most Innovative Mobile Banking Application Product
AINANANTAUDY Krungsri GIFT

Asian Banking and Finance (ABF)

» Bronze Award: Branch Innovation of the Year

« Mobile Banking Initiative of the Year - Thailand aanAaud1L3a
289 Krungsri GIFT

» Mortgage and Home Loan Product of the Year - Thailand

International Data Cooperation (IDC)
» 2019 Digital Transformer for Thailand (Analytics Based
Decision Platform)

The Asset
» Best Initiative in Diversity and Inclusion

Human Resources Excellence Awards 2019
» Excellence in Learning & Development
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@ IDC “%1)

IDC FlIA 2019:

Finmncial N ¥ gvanon fevars.

Asia’s Most Transformative Bank

'ASSET‘ Sl_%‘* “JING A

{ Kong

RETAILBANKER 2019

Asia Trailblazer Awards
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Employer Branding Institute

» Top 100 Asia’s Best Employer Brands 2019
Thailand Best Employer Brand Awards 2019
« Diversity Impact Award

» Award for Excellence in Training

LINE Thailand

* Most Used Sponsored Stickers in category of finance & insurance
AINAINAIFATRNEANINETA ‘Yeah!! Happy Every Day’

+ Most Active Watched LINE TV amnpaaudiiaaaslaismin
Krungsri iFIN

UaeaisnIsSvuUsUIAIS

« Best Design Excellence Award

.

Straight Through Processing (STP) Excellence Award 2019 in
USD Payment a0 HSBC, New York

Straight Through Processing (STP) Award a1n The Bank of
New York Mellon

» Certificate of Excellence Best Payment Partner Bank a1n Bank
of America Merrill Lynch

International Data Cooperation (IDC)

« 2019 Talent Accelerator for Thailand A@INANMNE1TALA
Krungsri RISE

International Finance

» Best New Fintech Accelerator

The Digital Banker

» Highly Acclaimed: Outstanding Innovation Program

Grand Prix International )

« Best Car & Bike Finance of the Year 2019 (ﬂﬁ 6)
BrandAge )

« Thailand’s Most Admired Brand 2019 (17 7)

The Asian Banker

« Best API Initiative, Application or Programme, Thailand
Asian Banking and Finance (ABF)

» Social Media Initiative of the Year - Thailand

LINE Thailand

* Best LINE Today Billboard

Superbrands Thailand Council

» Superbrand Thailand (ﬂﬁ 8)

The Digital Banker

* Winner of Loan Offering of the Year

» Highly Acclaimed: Best Customer Centric Business Model
The Indian Chamber of Commerce

« Special Recognition for Broker of the Year

Shared Services & Outsourcing Network (SSON)

« Excellence in Automation Award a1nA9N&1LFaU89 Robotic
Process Automation (RPA) Initiative

« Best Process Innovation Award a1nAINNE1LFae89 Merchant
Management System

IDC Financial Insights

« Asia's Most Transformative Bank 2019 a1nAu&5aTe
Robotic Process Automation (RPA)

Retail Banker International

* Channel Innovation Awards - Excellence in Mobile Banking —
Overall mmmmzﬁwﬁwm UCHOOSE

The Asian Banker

« Best Process Automation Initiative, Application or Programme,
Thailand

31

« Consumer Finance Product of the Year, Thailand §1431
ANATATBIN AR fataad

« Retail Payment Product of the Year, Thailand @195LAuda
1e91RTATARLTUN A Laardu

The Digital Banker

« Winner of Credit Card of the Year &m5umnudnisaaas
TrspsAmdunsa Lraziu

» Highly Acclaimed: Excellence in Digital Innovation

« Highly Acclaimed: Best Automated Advisory Service

Human Resources Excellence Awards 2019

» Excellence in Workplace Well-Being

Togluri (Us:inAlne)

+ Best Brand Performance on Social Media #1911501130M149019 Y
Fenavlingerdifadend

auraulideoleudua:ssiodourols:inAlng

+ Bronze Award: Best Use of Content for Good anuANLey
aaulail “60 Ju auiuaiatiuuiun’ nangerdisadesd

aunaunisaaiaunods:inAlng

* Marketing Campaign of the Year 2019 ﬁ‘iﬁ’ﬂﬂi:mwmmfﬁﬂﬂﬁ‘
s Benevlingermiifadend

International Finance
+ Most Inspirational Managing Director N@LLARATAAING ALULATEY
NITUNITEARANIS
» Fastest Growing Mutual Fund House — Thailand
The Asset :
» Asset Management Company of the Year, Thailand (% 3)
Asian Investor
« Fund House of the Year, Thailand 2019
Alpha Southeast Asia )
» Best Overall Asset and Fund Manager (ﬂﬁ 2)
» Best Online & Mobile Platform (Asset Manager)
Global Banking & Finance Review
* Best Asset Management Thailand 2019
» Best Fund Management Company Thailand 2019
Jagaisnisipvusuinis .
« Excellent Fund Awards in 2019 4131 3 Ny uniluau
gandan aua
- KFSPLUS: Best Money Market General Fund
- KFENSET50: Best Equity Large Fund
- KFS100RMF: Best RMF Equity Fund

Retail Banker International

+ Excellence in Employee Engagement (Trailblazer Asia Award 2019)

+ Excellence in Employee Engagement (Trailblazer in Human
Capital and Society)

The Asian Banker

» Best Digital Employee Engagement Initiative or Programme
(International Excellence)

aurauluuruuroUs:inAlng

* Bronze Award: Adman Awards & Symposium 2019 Tunuan TVC
AniuEUTA “wisang”

* Bronze Award: Adman Awards & Symposium 2019 Tunnan TVC
aanlusge “Fu”

» Bronze Award: Adman Awards & Symposium 2019 Tunuan
Online Film anlawningn Fu”

dagaisuusudioo .

+ Thailand's Most Admired Brand 2019 lunguduidenzidausn

» Brand Maker 2019

Todlur (Us:inAlne)

- Best Brand Performance on Social Media (Finalist) @12145013
NINNFEY
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