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SELECTED DATA

FINANCIAL POSITION AND OPERATING RESULTS (Million Baht)

Total Assets

Total Liabilities

Equity Attributable to Parent Company
Sales

Total Revenues

Gross Profit

Profit Attributable to Owners of The Parent Company

Per Share Data (Baht)
Par Value
Book Value
Net Earnings
Market Price

Dividend

Financial Ratios
Profitability Ratios (%)
Percentage of Net Profit
Return on Equity
Growth Rates (%)
Percentage Increase (Decrease) of Sales
Percentage Increase (Decrease) of Net Profit
Percentage Increase (Decrease) of Total Assets
Percentage Increase (Decrease) of Equity-
Attributable to The Parent Company
Liquidity Ratios (Times)
Current Ratio
Quick Ratio
Liquidity of Cash Flow from Operation
Efficiency Ratios (%)
Return on Total Assets
Return on Fix Assets
Financial Policy Ratios (Times)
Debt-Equity Ratio
Time Interest Earned
Leverage Ratio

Payout Ratio (%)

2019 2018 2017
4312 4,328 4373
536 570 614
3775 3,757 3,757
1,630 1,779 1,859
1,780 1,972 2,001
442 526 539
% 196 152
1.00 1.00 1.00
31.46 31.31 31.31
075 1.63 1.27
19.00 18.80 22.00
055 075 0.70
5.03 9.92 7.60
2.38 5.20 449
(8.35) (4.30) (7.47)
(54.17) 28.54 (25.91)
(0.38) (1.03) 6.17
0.50 0.00 7.18
713 6.70 6.20
471 4.70 4.40
0.01 0.44 054
2.07 4.49 358
26.37 45.48 40.14
0.14 0.15 0.16
113.72 386.92 1,008.43
0.00 0.20 0.33
73.65 46.03 55.22

A P < a ° A o va < o ad o o = wa A
VsrguAnznITNMILEm ATeN 1/ 2563 NuRliiiauedendszguadtydioiu Samuuslisiauluiui 23 weneu 2563 ileeydAnisaneduiiusaiuas 0.55 1

The Board of Directors” Meeting No. 1/2020 has resolved to submit the agenda of dividend payment Baht 0.55 per share
for approval at the General Shareholders’ Meeting to be held on April 23, 2020
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® Sharing Success Story with “ Shopee”
® Leader as a Communicator

@ Strategic Planning & Management
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dquﬁlﬂwmmﬁﬁw’mm 89,609,504 195,524,820 134,655,649 202,125,205
muﬁ'Lﬂumﬂamuvlﬁ@ﬂﬁi@iﬁémwmu@u (1,300,190) (793,021) - -
88,309,314 194,731,799 134,655,649 202,125,205
nmsudeifuilsanayuiingdasau -
ziquﬁ'lﬂwnmu?ﬁmlmg
nnlegnddniu 89,609,504 195,524,820 134,655,649 202,125,205
memsignansodndsznnlmidnlu1dly
A lavizaanayuluniauas
mﬁmnu‘ﬁ'ﬂ“ﬂﬂLﬁm%umﬂmiﬂi“mﬂamﬁumnu
Tundnnindifeans (AnBEHEULH) 11 (22,811,837)  (69,580,305)  (22,811,837)  (69,580,305)
sandauiuvasduinlug 66,797,667 125,944,515 111,843,812 132,544,900
zﬁ'quﬁ'Lﬂumm@'quvlﬁ@ﬂﬁiﬁiﬁémwmu@u (1,300,190) (793,021) - -
65,497,477 125,151,494 111,843,812 132,544,900
flssauduiugiy -
ﬁﬂiﬁi@ﬁ:udquﬁLﬂummu’?ﬁmlmj (Mdagl : u1n) 0.75 1.63 1.12 1.68
fﬁqmuﬁumﬁmﬁqm?z'miqqﬁwﬁn (ot : 1) 120,000,000 120,000,000 120,000,000 120,000,000
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A

(Wuag : un)
UNTRUTIN UMsRULANIENANs
2562 2561 2562 2561
NFZUANUIAANNNANTTNANLUUNUY
AnlsnauanldanentFRuls 84,542,420 210,599,344 131,912,075 216,549,390
seneiulsa
mLE"]'w?:mz?(m:Qty@mm (36,570) (5,329,778) (36,570) (5,957,212)
ﬁﬁLﬁ@mﬁuﬁuauﬁm AR (3,100,000) (400,000) (3,100,000) (400,000)
ﬁfn,‘t"ii@mmmﬂ@ﬁwmauﬁﬁmmﬁﬂ 1,354,855 140,371 1,854,119 -
ﬁiﬁL?ﬁi'ﬂ(Tﬂuﬂﬁu)miﬁﬂmﬂ Ruaanu 302,696 (850,740) 8,005,488 (2,678,552)
Nuthunasu (74,904,536) (61,125,114)  (101,904,236) (61,125,114)
AABNTALAZANEAS e 53,307,227 44,109,762 50,317,244 41,334,219
fAnlsannisamine Ruaeu (940,000)  (59,090,402) (940,000)  (59,090,402)
dauuteranuanIuayuluLzEmsan 2,598,776 2,457,239 - -
SnlsPiAnT UL Ruamulunesmusau (2,546,662) (427,037) (2,546,662) (427,037)
(ﬁql@)mmnuﬁﬁqiﬁLﬁm‘%ummuﬁnw%wﬁtﬁﬂﬁq 1,216,556 (510,153) 1,216,556 (510,153)
IANUAINNITARYU - - 1,500,000 -
AvEAINNI9an aunindganas 977,936 12,025 7,437 12,025
(Mls)aanuainnisneduningning 490,617 (526,936) (100,806) (195,715)
Alsannnisunedunine ldlsamy (558) - - -
(ﬁwi@)mmnumnﬁmq LLﬂﬂLﬂE‘]IF;Iu (396,879) 119,440 (396,879) 119,689
Fununans iy 66,559 261,895 102 -
AanieiL (35,338,219)  (33,726,378)  (36,153,572)  (34,838,726)

nszudliudanarnisilasunlasaag

Runsnduasuiiaudniuny 27,594,218 95,713,538 49,634,296 92,792,412
Zuﬁwﬂ'ﬁﬁLﬁu\ﬁu(Lﬁu'ﬁu)@mm
@nuﬁnqaﬁqLL@:Qnuﬁéu 13,665,210 39,091,451 29,748,593 48,182,140
AuAAvA (13,630,468) 3,098,004  (61,635,878) 3,563,972
aum"wﬁmguﬁﬂuﬁlu (3,621,503) (1,411,974) (8,099,322) (1,743,419)
Aunsneldvauiendu 1,082,500 (2,649,131) (1,448,241 728,485
uﬁz‘?uﬁmﬁumuﬁuﬁu(@mm)
Eminsnuasdvian (20,808,567)  (27,104,333) 10,072,901 (29,621,092)
Mﬁﬁwguﬁﬂuﬁlu 3,249,953 (749,371) (245,500) (1,077,266)
Uszsnnunnsuiiaunadsslemfnamidnay (1,021,365) (5,277,118) 6,395,698 (4,745,398)
viddulsivaiRouiu 992,569 358,851 2,399,676 23,267
Rudnlaniannisaiuay 7,502,547 101,069,917 26,822,223 108,093,101
anenBEuls (7,371,150) (8,346,140) (7,371,150) (7,929,863)
RUARENELANIAINAANTTNANTUY 131,397 92,723,777 19,451,073 100,163,238
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(Wi : 1)
AUMTIHUTIN AUMSHURNIZAANS

2562 2561 2562 2561
74,883,652 61,049,506 101,883,352 61,049,506
35,705,347 34,233,654 36,520,700 35,346,002
25,351,448 57,811,470 25,351,448 57,811,470
952,461,496 434,025,770 952,461,496 434,025,770
(969,007,661)  (407,198,278)  (969,007,661) (407,198,278)
2,000,000 1,200,000 9,500,000 6,200,000
(5,000,000) - (5,000,000) (16,000,000)
(2,037,599) 56,585,697 (2,037,599) 56,585,697
24,971,758 (59,341,641) 24,971,758 (59,341,641)
(217,638,720)  (154,898,307) (217,638,720) (154,898,307)
170,000,000 99,500,000 170,000,000 99,500,000
(29,500,000) (500,000) (29,500,000) (500,000)
4,868,686 1,583,402 4,868,686 1,583,402

(84,000) - - _

(16,347,885)

(110,741,865)

(14,557,955)
(72,000,000)

(106,170,316)

(343,800) (1,560,033) (343,800) (1,560,033)
561 - - -

- 2,952,260 434,729 1,876,542

50,283,283 14,701,635 15,906,434 8,309,814
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2562 2561 2562 2561
(3,061,501) 932,675 - -
(66,559) (261,895) (102) -
(47,938,119)  (125,850,084)  (47,937,820) (125,850,084)
(51,066,179) (125,179,304) (47,937,922) (125,850,084)
(651,499) (17,753,892) (12,580,415) (17,377,032)
30,482,064 48,235,956 28,046,930 45,423,962
29,830,565 30,482,064 15,466,515 28,046,930
(22,811,837) (69,580,305) (22,811,837) (69,580,305)
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uan ﬁﬁi’:‘ﬁ'ﬁqiﬂLﬁm%m?wmmﬂﬂﬁ'ﬂwmmsﬂ@ﬂ'ﬁ Huaeu 2,705 32 - -
F9NTIANYATIIN 146,057 168,356 - -
ifm‘mmgﬁﬁﬁmﬁumnu’LuﬁuamuLﬁmm 1,519,800 1,571,978 34,832 35,030
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o 5’1417] 31 §UNAN 2562 41,407,944 8,673,870 37,621,835 87,703,649
ANAaNsIANETAN -
0 Uit 1 unsAN 2561 - 7,990,239 4,700,733 12,690,972
Fhl,gﬂm‘qma?qu%’uﬂ - 90,925 1,252,988 1,343,913
0 St 31 FuanAn 2561 - 8,081,164 5,953,721 14,034,885
AnAens AT - - 1,483,034 1,483,034
Taudhanniinu 81ans uazginand - 592,683 9,183,460 9,776,143
[ '3’1417] 31 fUINAN 2562 - 8,673,847 16,620,215 25,294,062
NRANANEANLI YT -
31 §UNAN 2562 41,407,944 23 21,001,620 62,409,587
31 §1NAN 2561 36,415,614 23 20,532,039 56,947,676
AUszdiu () 68,453,290 6,931,950 33,367,904 108,753,144
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AU TZEU () 26,746,808 - 62,481,597 89,228,405
3919AN s RANUSUT] 2562 95,200,098 6,931,950 95,849,501 197,981,549
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U SUN 31 FUNNAN 2562 WAy 2561 Anlisunsumaniamadfilsznausioe -

(Mgl - un)
JUNMTRUIN JUNMTRURNIZNANS
2562 2561 2562 2561
mmvgu -
01 Fuft 1 unsa 51,095,060 49,535,026 49,918,807 48,358,773
Faiin 343,800 1,560,034 343,800 1,560,034
Finavng (740,000) - - -
01 AU 31 $unnan 50,698,860 51,095,060 50,262,607 49,918,807
ANAAANUNARE AN -
04 A7 1 unsnan 38,103,188 35,445,441 37,031,213 34,395,942
ANARA LN E & TUT] 2,766,328 2,657,747 2,743,858 2,635,271
FinaMLIe (739,997) - - .
U AT 31 fuanan 40,129,519 38,103,188 39,775,071 37,031,213
yaAgnBmNLT ) Sl 31 funnan 10,569,341 12,991,872 10,487,536 12,887,594
ansnsidn - gna
(WUag : UN)
JUNNTRUIIN

FIANY -
U SUN 1 WN9AN
Ananng

e 4.
o U 31 funAN
ANARINUULAZAN -
U SUN 1 WNAN
1 o/ o 1 o o =
ANFRAMLENE A UTLT
Ananng

o A s
U 31 funAN

]
a o o =

YAAENEANTEYT 0 FUN 31 FuanAN

q

LASIUNITRULANIZAANT

2562 2561
34,632,426 35,152,426
- (520,000)
34,632,426 34,632,426
26,749,078 24,609,978
2,659,100 2,659,100
- (520,000)
29,408,178 26,749,078
5,224,248 7,883,348
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a a a o A a v b
f;\u\mmmnuumﬂmeuqﬂm:ﬂzﬁu

LTEeiag 2562 2561 Alszulng
LT 1AL 1A A1 4.00 4.00 3Emluny
LT 104, LANNILIA AN7IR 9.00 18.00 _
A NIALAIA U A
(Mgl : 1)
JUNNTRUIIN JUNITRULANIEAANNT
2562 2561 2562 2561
AuEneA
Usimiifendeciu (e 5.3) 17,800,005 24,271,798 17,277,165 17,451,273
%'w] 90,179,268 81,631,037 90,170,868 81,472,979
ﬁ‘fJNL‘fi'mﬁﬂ’]ﬁﬁﬁ 107,979,363 105,902,835 107,448,033 98,924,252
iy
TudaA9ane 7,674,101 22,214,088 7,674,101 20,897,689
A ldaNAN9AE] 29,189,680 29,227,718 30,113,665 29,690,121
ANRIANSAN9AE) 7,078,195 7,025,747 5,741,182 6,041,052
éu“’] 12,804,260 20,770,305 32,484,447 17,441,941
j‘quﬁfmﬁmj‘ﬁf] Ll,agﬁquﬁﬁlu 164,725,599 185,140,693 183,461,428 172,995,055
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Anldananatlagleminiineuszndned 17,551,098 15,241,795 16,739,895 14,690,445
ratlseTemninausainainnnsiulay
NUNIURINLTENE B - - 1,021,444 -
uatlazleminiinauanelusemnineg (16,433,166)  (20,518,913)  (11,365,641)  (19,435,843)
watlselaintinaudiuanainnislau
aenwiinaulsi s ooty (2,139,297) - - -
Ussanansviiaunatsslomives
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IUNN9IRUIMIN JUNMTRBRNIZNANIT
2562 2561 2562 2561
T uLINI9Taqii 13,901,884 11,599,557 13,235,723 11,186,846
ﬁuvlummﬁﬂ 3,649,214 3,642,238 3,504,172 3,503,599
994 17,551,098 15241795 16,739,895 14,690,445
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Tasennsnatselominnivuald duiulaugadun 31 funnau 2562 uay 2561 dsssialilil -

UNNTRUIIN JUNNTRUANIZAANIS
2562 2561 2562 2561
ANIAAAA 2.01-2.15% 1.45% - 2.38% 2.01-2.15% 1.60% - 2.15%
ARIINTOUE 100%(TMO 2017)  100%(TMO 2017) 100%(TMO 2017) 100%(TMO 2017)
FarmstuEuAey 250%-4.00%  250%-4.00%  2.50%-4.00%  2.50% -4.00%
ARIINITANDBNTBINENIU fundsmneny  duudsmneny  Suudsenens Suutlannueng)
WHNIU WHNIU WHNITU WHNIU
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(Mgl : un)
JUNMTRUIN JUNMTRURNIEZAANNT

2562 2561 2562 2561
(10,257,376) (8,041,776) (58,076,001) (11,236,659)
136,849,920 101,448,852 140,624,730 92,862,671
15,598,494 21,763,530 16,097,758 21,623,819
554,037,906 595,498,223 554,037,906 595,492,994
28,699,419 31,850,770 28,038,334 30,977,244
609,682,623 625,757,372 557,095,404 567,673,561
53,307,227 44,109,762 50,317,244 41,334,219
45,316,652 46,369,150 43,523,452 45,840,835
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26.  ANBNLARAINMSIATUNMTAUFTNNTAINY
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UM I FUN98 QT NNNIAI UANNNIE I TIITY Bl A AATNNN989Y 18 W.A. 2520 Tnerli FUANSALARLNg

o

= = o X
T78NNT INEURSLREUA AU -

1. Tnsdaaanani 60-1470-1-03-1-0 | 60-0122-0-00-1-0 1627(2)/2554 1628(2)/2554

2. fufinnuinsdadss 3/7/2560 16/2/2558 31/5/2554 31/5/2554

3. fufiGuiineld 1/3/2561 2/8/2561 4/5/2554 2/9/2554

4. smnnAansiildsunsdaey NNFHRANARA TR [NTHRANAAAUTININ | NIINAANAAATUS  |NITHARNAR TN

dnvisanilaiien | dnduTemiaiien Fmevietudou | Anfseutiadien

5. Anduazlselemid Ay flasunssasy

5.1 MWuandun#Ruldtfyanaduiunnls 81 81 81 81
zgm%?i"lﬁmnnﬁiﬁi:ﬂ@uﬁﬁ]m@?ﬂﬁ%ﬂmi (MuAe 30/11/61) | (MNAB"E 30/10/60)
duasuTuud Sud Gudsneldannis
tsznaufanig

5.2 EsuenidulifesinGuiunaainianisi 81l 81 81l 81l
IFFudaanaaddsuanun® Suldaa (MuAaIE 30/11/61) | (MuABE 30/10/60)
yananude 5.1 lsuAuaniedani
Ruls

53 WWiuaandeun1®(uliiiynnadiniy 51 51 51 51
flaquailFFuannsasulusnafenas
50 9898m31UnATUAIN AR U MuA
srazinananiun BRuls

54 liFuanutdaudraisisngling (AN 101 101 101 101
vintsval aude) 1y 2 wingeednldane
1lyzanil

55 lafuaniun1#(uliffyanalidiiv 60 AL 51.99 1L 46.13 §1UUW 76.27 §1uLm
(ﬂi"‘uLﬂElﬂumu'%ﬁuquﬁumnuimﬂhimuﬂ'w
fiAuuazuaAEw)

Tugmugmidufanisildfunisdadtunisawu w3y avsiealjiRnutewlauazdennuns e
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JUNTRUIIN
2562 2561
elulssina  wnesnedsziva 994 e luilssme  anasslssine U
ﬁqi‘ﬁ@mﬁ'ﬁ"um?duﬁu 377.01 268.68 645.69 304.98 222.78 527.76
genanllldsunnsdasin 756.48 225.02 981.50 900.19 350.38  1,250.57
393 1,133.49 493.70 1,627.19 1,205.17 573.16 1,778.33
JUNNTRUANIZAANNT
2562 2561
elulssina  esnedsziva 793 g luilssne  anaselssine 73
genaldFumsdaay 377.01 268.68 645.69 304.98 222.78 527.76
ﬁqiﬁqmmﬁ;ﬂmmqm‘gu 658.97 224.00 882.97 795.53 34829  1,143.82
93] 1,035.98 49268  1,528.66 1,100.51 571.07 167158

v 1 o
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ANUINULAZU LR UKANTA MU U RIS

NANLITEN fdaunuiisonwicdu 2 daeumdnie (1) mmmt,ﬂ'%"ml,l,ﬁiqn’mugw WAT (2) 491N
3B A R LmzﬁmumumqqﬁmmﬁfTmﬂﬁﬂﬁmaﬁuﬁﬁ%\ﬂuﬂamwﬂLmzfﬂ"mﬂixmﬁ nau
u’&ﬁmﬂizLﬁum@miﬂﬁﬁﬁmmmmumﬂmﬂﬁmim’mm’mirﬁma:ﬁﬂi%uﬁummLwi@m'fmmu way
Ustiluinlsvieranuainmasniiunusesiangsilagldinausfideafuildlunsinin loviteaanu
AN lueuNITEY %’mﬂm’miﬁm@zﬁqvl,i%uﬁmmmummmn@;uﬁﬁmﬁﬁﬁuﬂéummﬁ
31 $unnAn 2562 uay 2561 sl -

'| 66 v USBN syanund 91a (UKIU)



gwu:msﬁu||a:cuamsd1|0umsv ‘

(Mg WL

AmFuTlaugadun 31 funnaw 2562

LAFAIUENNTE  LATRLANNNE

Yt ama donenndy aunnsusan
ele
selfannisne - gns 1,208,508 383,982 - 1,592,490
e lfann1sFudanan 37,799 - - 37,799
finlstusuaasduny 332,933 109,415 - 442,348
Ruiunay - - 74,905 74,905
paniesy - - 35,338 35,338
Anlsannnisanuming Fuaanu - - 973 973
melidu - - 38,459 38,459
Anldanalunngang (108,229) (24,441) (11,355) (144,025)
Anldane lun19Lsnng (89,590) (29,490) (241,710) (360,790)
daunaanuaInRuasuluLFems - - (2,599) (2,599)
AU UNNNNTRY - - (67) (67)
mls@anu)naualdanandduls 135,114 55,484 (106,056) 84,542
AnldananERuls 3,767
flsgnadmsull 88,309
fayALNNLAN -
AdansALaTFAS e 53,307
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(Vg WwLan)

AmFLTlAugaiun 31 funnaw 2561

LATRIWANNNE  LATRLANANE

Yt api3 donendn  un1e@uaan
sala
sg/lfaannisane - qns 1,133,260 598,770 - 1,732,030
e lanNNsFLAeNaR 46,694 - - 46,694
ilstusurasdauny 256,897 269,093 - 525,990
Nutluna sy - - 61,125 61,125
peniliesy - - 33,726 33,726
Anlsannisanming Ruaanu - - 59,583 59,583
elfan - - 39,518 39,518
Anldane lunnsane (100,496) (30,512) (14,898) (145,906)
A ldanelunisLEung (88,207) (28,278) (244,232) (360,717)
AouutisnAUaINIua LTI - - (2,457) (2,457)
FUYUNINTRY - - (262) (262)
mls@ianu)naualdaandduls 68,194 210,303 (67,897) 210,600
AnldananEHRuls (15,868)
flsgnadmsull 194,732
ﬁ'@gmﬁmau -
AdeNsALaT RS 44,110
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(Vg WL

U SuN 31 FuanAN 2562

R T N R Funndmiaud
g Al PINAIIU T st udau SUNNIRUIIN
Aunsnduaagauanu 354,170 140,114 494,284 3,817,337 4,311,621
uﬁaum@qzﬁquqqu 29,491 25,623 55,114 480,882 535,996

(VU0 WL

45U 31 FuaAN 2561

WFaeausINNg  LAseusene Funndmiaud
gt g7 FNAINY Tadléithugan AUNNIRUIIN
AUNTneraad01anu 381,244 159,808 541,052 3,786,827 4,327,879
wﬁ‘ﬁum@qdquqqu 13,363 52,727 66,090 503,662 569,752

(Vg WULmN)

AmFuTlaugadun

31 fUNAN 2562 31 FUIIAN 2561

AIUNUNMIPRAERS
e lulszin 1,136,591 1,205,570
PeFNL TN A
- gls1l 208,990 242,172
- i 144,308 175,190
- BLNINN 137,915 154,245
- ARALATIAE 1,403 1,138
- wawsn 1 1,082 410
Tayagnalselua

A mFutaugadui 31 fusan 2562 uazr 2561 UMY AoeliaingnAisanileanndoueu
LATESUANNEL T HUATAILINBATEIUANN B ARSI NA UL TENNL 784.47 RNULNN AT 831.51

ANULN ANHANAL
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NulAuNBRulFsanissniTyd

AUNNTRUIIH IUNNTRIBNIZAANT
2562 2561 2562 2561
33,872 32,797 33,872 32,797
4,211 2,316 4,211 2,316

370 - 370 -

38,453 35,113 38,453 35,113
8,638 9,064 8,638 8,041
179,675 185,378 179,675 185,378
188,313 194,442 188,313 193,419

o

o
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(Mgl - WULn)

o o o

~ N o
AFuTAuandun 31 fulnau

q

[ ar

MERulpilaaiu

q
a o |

MEFRulsRRuAfaguiuTl

]

 a ¥ s s
miRulasamsantiod
v

M#FRulFran3FnTuEannARALE

(7

LANFAINTIATIVLAZNNINALINLNITHA

LANFNSTIATI0

Anldanen#Rulinuansaglu

sumlsaanudaiaia

AUNNTRIIH JUNITRIRNIZAANT
2562 2561 2562 2561
- 11,656 - 11,656
(3,767) 4,211 (2,744) 2,768
(3,767) 15,867 (2,744) 14,424
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anau (A1) AINAUTTNINIA AU (UmseanARY) (A1) ANAUTTNINUA AU (UmseanaRY)
ARNANTANTT 025 i.2. 63 30.01-30.08 0.18 i.0. 62 32.33-3251
munjﬂ;u 12.03 W.A. 63 - §.8. 63 0.28 40.00 W8, 62 0.29-0.30
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FREN 45,74 66.77 45.74 66.77
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ercu 38.06 31.86 10.64 9.46 38.06 31.86 10.64 9.46
79U 39.61 41.18 38.55 41.18
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1) wanIsAItUNIUZOVYUSENY Ia:USBNYOY (SOUAUISYNI “NAUUSEN”)

1.1) MS3IAS1:KWANISANITUNIU

Tut] 2562 ngnuFEMATelaeaN 1,779.96 A UM aasdanl 2561 Seras 9.73 lanuanuesIn
ARRITRYAY 8.34 tanlululsuind anasienay 5.72 Lummﬂmimi“uuaummmmmum‘lmvmum
muﬂ@mmﬂma@n anadiaLay 13.86 LﬂummmﬂmumqmmmuumwL;mmﬂunmﬂmm@u Anvianaz
meﬁm@mmu@am Amlegns 89.61 duum anasantl 2561 feras 54.17 Wunannain salssan
anasanilnay anvdly 1 2561 Henenismilsainnisanmiieiduasyu 59.58 a1uum

1.2) wansdTuvuRGIuL

shwldsou

nanuUFEmMAselason 1 2562 a1uu 1,779.96 AL aAAIANT 2561 AuIu 191.87 A1ULW viFe
Anfluanassasas 9.73 N1an7elaannnIsUNEanad 148.43 A1ULN LaTelAaU ARRY 43.44 A1ULNN

W9 : R1ULN

NARNY LWN(AR)

JUNNTRUTIN : - : - : -
AUIUNY % AIUIUNY % AUIUNY % 2562 /2561 % 2561 /2560 %
s 163029 9150 177872 9021  1,85868 9291  (14843)  (8.34) (79.96) (4.30)
melldau 149.67 8.41 193.11 9.79 141.88 7.00 (43.44)  (22.49) 5123 36.11
ellsan 177996 10000  1971.83 10000 200056 10000  (191.87)  (9.73) (873  (1.44)
sralaannisang

nquuFEmAalaainniseneg U 2562 41191 1,630.29 A1ULIM AARIAINT 2561 AU 148.43 A1ULW
vreAnduanaiTetay 8.34 Hsuazidun A9l

U9 ANULN

NAGNY LNN(AR)

WMSRUIW  — - : - : -
UUIULNU % UUIULNY % FUUIULNU % 2562 / 2561 % 2561 / 2560 %
Tutlseine 1,136.59 69.72  1,205.57 67.78  1,295.71 69.71 (68.99) (6.72) 90.14)  (6.96)
Fnatlseina 493.70 30.28 573.15 32.22 562.97 30.29 (79.45) (13.86) 10.18 1.81
gapatnegsan  1,63029 10000 1,778.72 10000  1,858.68  100.00 (148.43) (8.34) (79.96)  (4.30)
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- msmeludseina T 2562 sana g 1,136.59 A1ULIM AAA4AINT] 2561 41UIU 68.98 AIULN 17D
Anifluanasienny 5.72 luil 2662 iswgialntlagsaniinisszania ewnuansznuanniasegialan megvildu
marFaFauiioglusziugs noAnssuduilnanfasuulag wagfinnuszdnszdamsldanaanniu funnsnaiafing
wivdususAAeuinguuss santivieanensngeeuladiansnisagnssisatiann ngnuFEmiiaanenedly
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- msmesneissing 1 2562 881U 91U 493.70 AIULIN AARIAINT 2561 AU 79.45 ANULN
viiaAnluanasfotas 13.86 AnannnguiismagldfunansenuatnannnannnisudeinaesiunmidenFa o
analuvan Usznaufunioziasgiateslramadginiinatzaas Aadwalvitaninadiansidamnisdulninay
yiail nguusEmdamasmlamalunamangugniluel lnesgatiudesnmumnuazuinafiviannuaanang Bni
Usinlgalszsandnmlumsnaniieiindnanuausdlunsuieiu dviudnmuanildsunguuiiildiarasdionanis
Fusndaelunisilasiunanades

sralpau
nquuFEmAselidu T 2562 Aa1uau 149.67 AMULIN aARIAINT 2561 AU 43.44 Fruun viFaAmiy
ARRISBEAT 22.49 LTadanntull 2561 UFEmMY JnnlsainnisantinanannIngi{euns a119u 59.58 411N WA 1) 2562
ARUTUNATY LANTYW 13.78 A11UIN
AunuNY a:ATFINYTUNISAYIAUSHIS

w9 : A1ULN

HARNY LWN(AR)

JUMTHEUTIN - - -
AUIURY % AUIURY % AUIURY % 2562 / 2561 % 2561 / 2560 %
selfannistne 163029 10000 1,77872  100.00  1,858.68 10000  (148.43) (8.34) (79.96) (4.30)
Fuyuang 1,187.94 7287 125273 7043 1,319.95 71.02 (64.79) (5.17) (67.22) (5.09)
st 442.35 2713 525.99 2957 53873 28.98 (83.64)  (15.90) (12.74) (2.36)
v
ﬂu‘vg wuae

1 a o = 1 = | 4:' é’ lﬂl
nguUsEMAsuYuInesasglaanmsnat] 2562 fasar 72.87 T 2561 fanas 70.43 LRI 1HaIRINLTH0
NN9INENARAIANNTINAU BNNINTUN 8RN TLNALATUNANTENLANBATILANLLAHUN AR UL NLTIANTIL

WIS AIULN

NARANY LNH(AR)

JUMTRUTIN : - : - : -
AUIUNY % AUIUNY % AUIUNY % 2562 / 2561 % 2561 / 2560 %
Arldanelunnsang 144.03 883 14591 820  143.00 7.69 (1.88) (1.29) 2.91 2.03
Aldanelunnsudms 360.49 2211 360.72 2028  382.79 20.59 (0.29) (0.06) (22.07) (5.77)
Aldanan#duls 8.77) (0.23) 15.87 0.89 3.25 017 (1964 (123.74) 12,62  388.31

* % Wiauiisunuaenang
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AN ldanalun1s I eLas L3NG

ul 2562 nquisem AAlEaNglun1se78 144.03 A1ULM AAAIAINT 2561 AU 1.88 AIULN YTBAR
| lﬂl Ia a Jl
duanasiotay 1.29 1eaanARIENENLAAaa

AlanglunN1TUTINT A1UaK 360.49 ANUL aRalaNn 1 2561 lantas
A ldanaaE[tula
nguusEmdanldananBRuld T 2562 Auau (3.77) Auum anas antl 2561 AU 19.64 A1ULW
wieAnluanasfausy 123.74 (Hasan nguusEmlidaildananBRulatifyaraiaziasanadnse annadseanm
man#ERuldsansaninyd saseantineu inliaildasmsdulanuandusuilsaayuiuauau 3.77) auum
AIINEAZLB AR UAN

WU AIULN

. 2562 2561 2560 AR L(@R)
JUNNTENUTIN 5 o ; - ; -
UUIULNY AUIUNY UUIUNU 2562 / 2561 % 2561 / 2560 %
AldanamEduliifyanadniut 0.00 11.66 5.50 (11.66) (100.00) 6.16 112.00
nsgnuganfanEdulAranisamiod
- Uszannimsviiaunalselemizaamiineu 2.10) 1.68 2.67) (3.78) (224.88) 4.35 162.92
a v A &
- fuAnshnang (AadY) anaa (1.89) 0.95 (0.56) (2.84) (298.95) 1.51 269.64
- AAeNsAAUNEHE a9 0.59 1.58 0.98 (0.99) (62.66) 0.60 61.22
- mﬁlﬂnwamaﬂamﬁuﬁwmmﬁ@ 0.37) (0.37) (100.00) 0.00 0.00
saumERuldsanasintinyd 8.77) 4.21 (2.25) (7.99) (189.50) 6.46 287.11
fiﬂ%’ﬁhﬂmﬁﬁuvlo’{ﬁme‘luquﬁﬂ"lwﬁmnu 8.77) 15.87 3.25 (19.64) (123.74) 12.62 388.31
mis

WE AU

NAGY LNH(AR)

uMsRusIN = = =
AMUIUNY % AMUIUNY % AUIUNU % 2562 / 2561 % 2561 / 2560
el dannisang 1,630.29 9159  1,778.72 9021 185868 92.91 (148.43) (8.34) (79.96) (4.30)
mellfan 149.67 8.41 193.11 9.79 141.88 7.09 (43.44)  (22.49) 51.23 36.11
el fsan 1,779.96 10000  1,971.83 10000 200056  100.00  (191.87) ©.73) (28.73) (1.44)
PN 1,187.94  * 7287 125273  * 7043 131995 * 71.02 (64.79) (5.17) (67.22) (5.09)
flsus 44235  * 2713 52599  * 2957 53873  * 28.98 (8364  (15.90) (12.74) (2.36)
AldaneaneuazLsmg 507.11 28.49 509.09 25.82 527.78 26.38 (1.98) (0.39) (18.69) (3.54)
2ANUANNIABEANRUAIYUANS 0.30 0.02 (0.85) (0.04) (0.82) (0.04) 115 18529 (0.08) (3.66)
ﬁuv]umamiﬁu 0.07 0.00 0.26 0.01 0.13 0.01 0.19) (73.08) 0.13 100.00
Al Rl 8.77) (0.21) 16.87 0.80 3.25 0.16 (19.64)  (123.76) 12.62 388.31
lsgned il 88.31 4.96 194.73 9.88 150.27 7.51 (106.42) (54.65) 44.46 29.59
ilsdoudiiflug BI0ULBILTEN 89.61 5.03 195.52 9.92 152.11 7.60 (105.91) (54.17) 43.41 28.54
douiiuzaadaulfide (1.30) (0.07) 0.79) (0.04) (1.84) (0.09) 051)  (64.56) 1.05 57.07
filsifidnnanuny
SRImARDUUNLATIaNI ROE 2.38% 5.20% 4.19% (2.82%) 1.01%
ARIHARAUUNUANFUNSIE ROA 2.07% 4.49% 3.58% (2.42%) 0.91%

* 9% Wianfiauiumaliainnisang
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mlsaunu
nauuTEMAMladusiutl 2562 Auou 442.35 S anasantl 2561 AuaU 83.64 Auuv viieAnly
anasfaeay 15.90 Wesnnguuiemiisaliannismeanas
o 1 d‘ @) Ve L4 a s
mlsdruniilurasdiaiuaausEms

nguusEmAnledouniiuaesiiovuaensime T 2562 a1u0u 89.61 AMULIY AARI AU 105.91 AWM
wieAnluanapEay 54.17 HasnnguuIEmAnilsainnisainanunaz i aua AaIINIMARATINA 19N ILAY
lnefdnsmlsgnifesss 5.03 Uneu feaas 9.92 dnsHanauuuaINunindieaas 2.07 Uneu fauay 4.49

SaswansUINUGoWhivAU

AR maneUuNULTeu 1 2562 agfifatar 2.38 T 2561 agfifatar 5.20 eI lsgnsanas

A ao = i a Vo wva v | o o v = e v
pxNLTEMY Julaunaansduilusalinugteiuedisasiiane lugnsvuas 0.20 U aavinnuiesas 20
ST T I~ A s = ac o a - o
18348 ALY wavatluediunanisaiinaurestisn uaznasasegiadunan lnafansonnisansduiiuna
anmlsgnsuasmlaazanaawunisiuanizianisiy

ilagud T 2562 MaumMsRuanzAsnsiianag 134.66 duum mlsdedu 1.12 vm Tlszguane
nITNMTLREMASST 1/2663 \iadufl 26 MWL 2563 WiuanAasauesiafilsyguandydevudasanlifiulu
Fuil 23 ey 2563 ileayiRTsduilunsludniua 0.56 U uduisiu 66.00 Auum Taadnsnisans
Suilunasiarlsgnavinduianay 49.01 Taammundneluduil 22 wqunau 2563

2562 2561 2560 HARNS LN (3)

JUMIRULRNIZAANIG - = - = - =
AUIURY  AUIUNEY [UURY 2562 / 2561 % 2561 / 2560

misgrsdminy AULN 134.66 202.12 155.50 (67.46) (33.38) 46.62 29.98
M A 120.00 120.00 120.00
lssevu U / i 1.12 1.68 1.30 (0.56) (33.39) 0.38 29.98
Ruilunasieu U / 0.55 0.75 0.70 (0.20) (26.67) 0.05 7.14
RuiluNaNIndsINLNIIEY ANULY 66.00 90.00 84.00 (24.00) (26.67) 6.00 714
BRI RUtUNG (Payout Ratio) % 49.01% 44.53% 54.02% 4.48% (9.49%)
JoyanmsuNuduwa
1.40 60.00%
1.2
1.20 11 06T
T o0 /7/\095
5 - y 0.85 0.85 0.85 40.00% -
2 080 008\025/ \o.;s/A o7 % g
g \0"‘0\155 a00% 5
S 060 g
:§ oo © 20.00% %
0.20 10.00%
46.09% 55.74% 54.63% 48.93% 4691% 50.47% 47.45% 47.36% 52.72% 54.02% 44.53% 49.01%
0.00 : : 0.00%
2551 2552 | 2553 | 2554 | 2555 2556 2557 | 2558 2550 2560 2561 2562
HUGIKG :  * AUs:gUANUNSSUMSUSENDUETRswRudUGARUA: 0.55 LN liasthiAuedenUs:guaiingdiioru
FurhhuatAiimsIaus:zuTuSuR 23 Iwou 2563
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2) FuUNMSiU

2.1) AunsSwg

1 o
Arulsznauuasdunsne

[ﬂ']‘a"N\i‘iJLlﬂﬂﬂﬁ']uzﬂﬁ‘a‘ﬁuiﬂu o 31 fUAAN

Mdag : 8L

NARY LWN(AR)

UNSRUTIN : - : - : -
AMUIULNU % AUIUNY % AUIUNY % 2562/2561 % 2561/2560 %
RUAALAZIENIALUIVINRUAR 29.83 0.69 30.48 0.70 48.23 1.10 0.65 (213  (17.75)  (36.80)
ﬁuamuﬁ'mm 54588  12.66 66436 1535  657.45 1503  (11848) (17.83) 6.91 1.05
qnuﬁmsﬁmazgnuﬁ“'u 246.74 572  255.83 591  289.11 6.61 9.09) (355 (3328 (11.51)
GurnAuMARENE 354.76 823  342.49 7.91 345.73 7.91 12.27 3.58 324  (0.94)
auwfwﬁm}luﬁﬂuﬁlu 68.90 1.60 62.26 1.44 62.06 1.42 6.64  10.66 0.20 0.32
souBunindvyuiau 124611 2890 1,855.42  31.32 1,402.58  32.07 (109.31)  (8.06)  (47.16)  (3.36)
L'fmmvlmzﬂ:mq 2,492.24 57.80 2,363.45 54.61 2,427.41 5515) 128.79 5.45 (63.96) (2.63)
v @1ans uazgunsnigd 44471 10.31 48317 1116 409.77 9.37 (38.46)  (7.96) 7340  17.91
AunndlaimyuiBoudu 128656 298 12584 291 13337  3.05 272 216 (7.53)  (5.65)
sauGunindlainyudeon 306551 7110 297246 6868 297055  67.93 9305 313 1.91 0.06
soNFUNSWE 431162 100.00 4,327.88 100.00 437313 10000  (16.26)  (0.38)  (45.25)  (1.03)
Aundnednyuday

M 31 FuUAN 2562 NENLIEMARUNIWENYWILU 1,246.11 AL anaant] 2561 109.31 A1ULM
ANVAVANNIAN

o HUAWWIIATIN AU 545.88 AULNY AARY 118.48 A1uum anmsthRullamulutusau
TEHTENUNNIU

= o

o gIUUNITANUATENNHAU AU 246.74 AIULN ARAY 9.09 AULN LHIUNAAINNITINLNAAA
a e [ =
Aundndlainyuiieu
o 31 FunnAN 2562 ngNLFEMRAUMING laivyudeu 3,085.51 AU LsauAINT] 2561 93.05 AuLm
ANVAVANNIAN

o SUATUITEZENT S1UAL 2,492.24 FTULNW LRNEY 128.79 & uunm annmisasylupsansuiiszes
srafintufiasimsaninasedildnanauundia

o iU 21A17 uazgUnsal VB A1uau 44471 F1ULY ARAY 38.46 FuLM AINNIiALsEY
afriamindiiansamulvalfaanadasiuingUszasinnsamu uazAdansan
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2.2) ANUNWIDVAUNSWE
.
ANUUNITAN
1 2562 gnuilnsAneurinAienilaafaargy wazANNBNITTUAURLAT 41U 243.90 A1ULIN ARAY
ntnew 8.79 auum dsznausiagnuiinisAuFEmiinaadesiu aauey 134.14 auum Aadluiesas 55.00

anuHnITABUIININ 109.76 auum Amluiensy 45.00 U 2561 gnutinsdusmiiaadeany aauau 148.74
auum AnduFesay 58.86 gnuilnnsAnau a1usu 103.95 auum Anluieuay 41.14

sEazlBEnaEaNUlnIgAN

(Mdae a1uLnm)

nuMMUUATISE
ldteamnundise
Taitdu 3 LRau 3 Liau 04 6 Liau NN 6 Liau

MU Faeay MUY SaEny UM Fauaz U FaERy
andmgidedt

2562 134.14 129.85 96.80 4.29 3.20 - = = =

2561 148.74 141.15 94.90 7.59 5.10 - - - -

2560 202.03 185.53 91.83 9.59 4.75 1.61 0.80 5.30 2.62
awdmsids

2562 109.76 79.05 72.02 22.51 20.51 7.93 7.22 0.27 0.25

2561 103.95 73.39 70.60 28.91 27.81 1.35 1.80 0.30 0.29

2560 94.55 63.16 66.80 29.79 31.51 1.19 1.26 0.41 0.43

naNuTEMenaianaasanmsliassnaniunilainiuauunlaAnmil AsnansansiaiRenilaiduasgoy
1Auan @111 0.90 AU Uneu 0.94 a1uum)

= ) 4 =

AUAALNAD

NANUTEMUAAIYARAIAIUAS IILINNTRUAEINAYUMTBLAAGNENAZLATLTIANNGY BUAEENANINITE
Aafy neNLIEMLARANTDNARYAANTEIEUAENNNIATTINNNITT uariinisuInsdansAudataNLaNe nlw
AUAAINABHLTHIDUINNZAN UazatlUAINABINTIBIRATA

NuRusTazad (uanswnlszneusunislude 11 - 15 WA Usznausiae
[ o ¢
UANNTNELRaINY

@ v o a a o i ]

Wunsamulundnnindaanzidou wanduwauns@iusagsagRsssudadlyaAnganansaIu 895.67
auuy answanauwniluglduiunasetduamuiniuiensy 7.29 Tneuieuas 7.35 (@nswanauunulugl
Ruilunaraduamulusmegfisssaviniuieuay 2.54 Tneufeusy 2.50)

RHuaanunaly

Wunsamulunsansyunlaldasnzidoulunaiananning uandlusamugnsaneianisfesan ams
naneuunuluglRuilunadeRuasuuiniuiensy 8.95 (Hneufetas 6.19)

$19vUUS:9T 2562 ‘ 1 83




vgwu:msmu||a:mamsdmﬁums

VA

a Sa A o
Ruasulunsiasuilnaziaaunsuiivum
wanyaAENNIET A UARA g uiudnFiashnenms A 1wl

I A e Y ve a A P A o & A °
NaNLTEN AT UNAR B LUNUAINRUaUIzarendluliiuingandrAadednsnendedudindszanaes
suIPIIITEIWAIGY 5 wie wanantl ngnuTEMlaTudsslamiann Supply chain InguuTEMau inliRAY
funssnuingiu Jadullmaulounanisusmedaanimmisinunsduliiiadselamigegn

AFIMFUNTNANANTRINU

nquusEmAnsamulunfuwazdlgnainaielimilsylamiannslidiwaznsanavinimlsluewan loy
adensanindiienisasmunardgniuiinigdlusamuinandensmazan wasinislssluyargfsssaeting
axaNamNNIATFIUNTTT TNYAAIGININTIARINTTITYT AavangwiRUlsznetaunstute 16

aa 4
nau amsuazalnanl

AruiuandwumaiuihmindRuiinguisidamanuiuuds uanagaalusmamu Temanaa o daqiiu
gasfinufanaagandtlusunis@uann ermslssnuazdinauiinnnlfulsuassasusalivangiunisldaeu dmiy
\mrasdnsuargUnsoising - dndlun)fuetesinsiviuadowssisr@nanwlunisnan ngansiminnsdnuieiacdns
Insififimaldadviuadaanvawniaiesinniiuuasiniigsnmaetnasiniase uananinindaulafilaldldsd o
ngNLFEMALTuNIsaMingeanaIn T auan

2.3) anwnaoy
drurlsznateunszuaRuan
= ! A v aa = Ioa ° v | o kg
1 2562 NANLTENNRUAALAZINUNIALLYVINEUARA 911U 29.83 a1ULw T 2561 AU 30.48 AULN
anad 0.65 AULNY NENLTEMLTMsan wAsesduiu IngRansanswmulunmasuiiuasnannindssazenn uay

amuludunindononiessnamaimnisuanuazliulgalszansnnniwan lnadsnussidansenssuaiuangnsuan
AINLTENYN AANTTANTELN RANTINAIY UATTANTINNITIANIRU Al

yag : AL

. 2562 2561 2560 AN LN (@R)
JUNTSUALNUANTIN ; - ; > > >
AUIUNY AMUIUNU AUIUNU 2562 / 2561 % 2561 / 2560
Ruangnalann (4ll) sanfanssunisanidiunu 0.13 92.72 123.58 (92.59) (99.86) (30.86) (24.97)
Ruangnalann (4l) snfanssuaau 50.28 14.70 (40.58) 35.58 24204 55.28 136.22
Ruangnalaun (4l) sanfanssudamidu (51.06) (125.18) (103.09) 74.12 59.21 (22.09) (21.43)
NSEUARUARENE (0.65) (17.76) (20.09) 17.11 96.34 2.33 11.60
Rusn o AURIA 30.48 48.24 68.32 (17.76) (36.82) (20.08) (29.39)
(nuan o Fuduon 29.83 30.48 48.23 (0.65) 2.13) (17.75) (36.80)

nauuTEm i unszuaiuangnsanianssaa v I 2562 41491 0.13 SuLm anasant 2561 A1uau
92.59 Auum Llasaniilsannsainnuanas
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a a ° = | | a
NANTINNITAINU T 2562 AF9NTTUaduan A1uU 50.28 A1ULIN d9ssariaandaulugiiinann
Ruilunaiy 74.88 A1uum aanideiy 35.71 AU uaRnanstuanangannsalunannindiies nsans

£2
A

wil Rurnszezau (gis) 43.53 A1uum uaz awulufiau e1as wazginenl (gs) 16.78 druum

nezuaRuanldluluianssndnmtu T 2562 41191 51.06 A1ULW AAAIAINT 2561 A1UIU 74.12 AIULW
esannlull 2561 aneduiunasendannaliungneiu ludnsvuaz 0.35 un 1HusuIU 42.00 UL UaTLTEN
taa e AURUIEN WNan1TunIsU AU 3.06 ATULAY

NANLTEMNRUARGNEANAANTTHAN 7] AINAITAUAARY 0.65 AMULIY IHaTINALRUAR 04 TURLIIA
F1UIU 30.48 A1ULM MITHRUAR D FUAUIIA 97U 29.83 AIULY

ANMHLNEINATRIRNTNARDY

2562 2561 2560
AATIEIUANINARDY (1) 7.13 6.70 6.20
BRTIAIUANINAREIHITY () 4.71 4.70 4.40
ARINAIUANTNARBINTZUAISUAR () 0.01 0.44 0.54
Ruaaiinanmesifinay (RIS TRY)) 0.13 92.72 123.58

NNENTIAIUNNITRUTU nguLTEMIARdaUHEUADUTA uandliliiud nanuTEmdaianinaaes
WENNRABNTALEUGINA NTAINUAN 7] AaBAaunITaeRullunaliiugteiu

vt fulennglunisdmsdanisaninaaesdawiu lnshdullamulunanning fuu wazrvia
pananIni uazvie nesyuilaflaemzdedlunaemdnnindy fifanuiiuas warlinanauunuiia sondannsasily
@iﬁﬂﬁqmﬁmgugiﬁwﬁnmmu?ﬁﬁlﬁﬁmﬁummim‘lun’mmjﬁumn%u uazsanetszdmineEiSau dediny
agldfunanauunulugddiuanduan

WATMTUYUTDIRUARA
(1)
2562 2561 2560
srtzANLRUA LAY 57 51 44
sz funiieds 55 56 60
A AL O 33 36 38
NATNNINYULBITUAR 79 70 66

AABATZHZINANTIHIUNT NENUTENITANNAATALNTRARINANIUNNTOINITYIE NITARIALAZIATHFNA
AADAAULIAAELIARANDU | NATANANTTNLABNNTUINELAZNNTAALALNLE LN INATALAZABLTIBY
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2.4) shuwadnuidAny

o

Tutl 2562 nguUTEMATIHANLAIUNNTAIYUAIT

1. neasulussULaTaUmA 119 Hardware uaz Software tieyiunlsalszandnmlumauimsianis
AIUNTHRRLATNNTANIIVLNE

2. anlsr@viBnmninivnsdanisdesnensényan lasnsaausangsiauusudlasaeuamizsmeas
UsnlgssrunnunaglassafraiasauliAnadssananmlumssiiiunuaniu

3. MIAIMUIINML supply chain Lﬁfaﬁmmuﬁmmmauﬁﬂﬁm@uaummwﬁmmiqﬂﬁﬁLL@:I@’L@?SQLLQ@&’@N
oTTu NARTUTRMaNTLZNAERN “Arow Shirt Upcydling by GC”, Cool Mode “naalsfadia”

4. mrawpluninddu iielflunisduiun wesunsdaudeasediieldvnlsslamiannsidnie
nmsavinmisluaunam

5. Uiugsanmusnden melulssnuielindninuiiauamdinia senadesiunguanaddas
anfaeunily Anaaendtuazdunden

6. matanamuly 1T av walilnea n1anes iin dulizneugsiaieinedmniaming fhins
venelanmanisaspilugsialnl erisanneadessauiulildnaneuuwnuia

2.5) lIKAVAUIZOVINUNU
Runuinguuisvldlunisaniiivnuwaznissamu dauluinandunuuasmlsazas

mmwuLtamgﬂuzmsﬁuifm o 31 fUNAN dag s

WA LY (AR)

WUNTRUTIN
MUY % ANUIURY % AUIURY % 2562 / 2561 % 2561 / 2560

wmiimsfuaziuiiau 164.73 3.82 185.14 428 212.40 486  (20.41) (11.02) (@7.26)  (12.89)
iqwﬁauuquﬁﬂu 174.75 4.05 202.34 468 226.11 517  (27.59) (13.64) @3.77)  (1051)

szannumavilaunadselani

YoIwiina 170.38 3.95 171.40 3.96 176.68 4,04 (1.02) (0.60) (6.28) (2.99)
wilAun#Guldsada iy 188.31 437 194.44 4.49 210.16 4.81 6.13) (3.15) (15.72) (7.48)
squuﬁauhimguﬁuu 361.25 8.38 367.41 8.49 388.05 8.87 (6.16) (1.68) (20.64) (5.32)
SAunRY 536.00 1243 569.75  13.16 61416 1404  (33.75) (5.92) (44.41) (7.23)
yufieanuazdrazifsgaaiudo 120.00 2.78 120.00 2.77 120.00 2.74 0.00 0.00 0.00 0.00
dauiunuuansty 181.13 420 181.13 419 181.13 414 0.00 0.00 0.00 0.00
asflsznouuresdauesdaru 74968  17.39 78219 1807 851.77 1948  (3251) (4.16) (69.58) (8.17)
fnlsgaaianasuds 236.30 5.48 226.20 5.23 218.40 4.99 10.10 4.47 7.80 357
fnlsaeaniiadlaldanass 248836  57.71 244716 5654 238543 5455 41.20 1.68 61.73 259
AurasdiadurnsEny 377547 8756  3,756.68  86.80  3,756.73  85.90 18.79 0.50 (0.05) (0.00)
dadla Lﬁﬂﬁ1ﬂﬁéﬁuﬁ@ﬂnuau 0.15 0.00 1.45 0.03 2.24 0.05 (1.30) (89.66) 0.79) (85.27)
ﬂwifauumdqwmﬁﬁaﬁu 431162 10000  4,327.88 10000  4,373.13  100.00  (16.26) (0.38) (45.25) (1.03)
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TAsaasnadunu
1ATIEINRUULTENaUA MR 536.00 AMULNY @IUIBIRNANUIBILTEN 3,775.47 AL daulsde
Nlifonunanauan 0.15 AuLIW NgNUTEMRERdunlAuAedIuIaIitiony ogh 0.14 win anantlneuwdnies
NaNUTEMIINlATIai1enan s dunudawng
&
NURY

M 31 fUNAN 2562 NANUTENHNUAUIIN AU 536.00 A1ULIN AAAIAINT] 2561 AUl 33.75 AU
U AUMAUANHIAINNITAAAITEY LINUTNITAUAZIATITEEU 20.41 druuim MBRUlEAIRAYAARA9ATE 7.37 A1uum
Uszanumantidurailszlasininau 1.02 aruum nidun#tularesnind 6.13 a1uum

AUl ARy

4 31 FUNAN 2562 AIUTBIRNANUIBINGNLTEN A1UIU 3,775.47 41Ut gandnTnewdnties 1fie9an
frlagnalull 2562 o 89.61 Eunm ManuiidsliRsiuannsiuyasduamuluvdnnindiienagns)
U 22.81 AL naRuiunadviunanisatiney 1 2561 (190 6 LAGUUAY) AU 48.00 AIULIN YA
AN TAB D il 2562 Wiy 31.46 U

NMTEHNNULRSUUAUNDIAUNAUY

EaTBEAMNENEVALTENaLNUNTRule 31

3) Uadunoinamsnineluans:nudegiu:nMmsiiurdonisdriiuviuiusunna

—
—

mazviidunaniadeuatlusziugs Auslnaszdaszdansldans

2) mwﬁumummﬁmﬂLL@ﬂLﬂ?iﬂM@Mi;LW@ﬁﬁ ﬁﬂwmmammuﬁi@ﬁﬂmmﬂLmzﬁﬂﬂmmjmﬁﬁw

3 Anaiainisvesgniniiinaasudasatnnii asddsznedlunisiaduladedudn vadnuaen aomnm
LLﬂzﬁmm’Nﬂ’ﬁ@"mmaﬁuﬁﬁﬁ'm@umumqﬂﬁﬂﬁ@ﬂwmm?q

4) maﬂi"uﬁuﬂ'ﬁLLi\‘i‘*ﬂzuméﬁmnuTamﬂmmvg z@'\‘imiﬁmﬁm?ﬁmﬁﬁ’unumm@mﬁ@ﬁu

5 NNIYNNITTARRITENLATHITALAN
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‘ FIUNISNUNA:ANISANITUNTS

dayannsRulneagluauiem uaz usEvtas

(Wuas : WULN)

[J © 3
\i‘i.lﬂ’ﬂi‘ll']ﬂ?’lqul,‘].lﬂl,ﬁ‘a""]

selaannisang 1,630,289 9159 1,778,724 90.21 1,858,678 92.91
el ¥ 149,675 8.41 193,102 9.79 141,879 7.09
gouela 1,779,965  100.00 1,971,826  100.00 2,000,557  100.00
IR 1,187,941 * 72.87 1,252,735 * 7043  1,319.944 * 71.02
AldanglunnsTeuazLTINg 507,112 28.49 509,081 25.82 527,781 26.38
FouAT lgane 1,695,422 95.25 1,761,227 89.32 1,847,037 92.33
EBITDA 138,219 7.77 254,120 12.89 198,771 9.94
AAANINAUAZ AR AL 53,307 2.99 44,110 2.24 45,939 2.30
mlsneusuumensiuuazn#Euls 84,609 4.75 210,861 10.69 153,648 7.68
mlsgnadmsuil-vasusemlng 89,610 5.03 195,525 9.92 152,115 7.60
JUNTLLARUAR
Ruangnanianssuaiinenu 131 0.01 92,724 4.70 123,575 6.18
RuangnsanianIsNadu 50,283 2.82 14,702 0.75 (40,577) (2.03)
Ruangnaanianssuanmidy (51,066) (2.87) (125,179) (6.35) (103,085) (5.15)
Ruaniiiniu (ana3) g8 (652) (0.04) (17,753) (0.90) (20,087) (1.00)
IUUAAIFIULNNTIRY
RUAALAZINYNIILULYINEUER 29,831 0.69 30,482 0.70 48,236 1.10
L’Eumnu%qmm 545,880 12.66 664,356 15.35 657,452 15.03
anuiinsdnuazgnuiian 246743 572 255820 591 289110 661
furnAuVRegns 354,765 8.23 342,489 7.91 345,728 7.91
FaNBUNINEVIT LY 1,246,108 2890 1,355,424 31.32 1,402,582 32.07
Ruaamuszezena 2,492,246 57.80 2,363,446 54.61 2,427,407 55.51
fifu 8113 wazernsoi-quia 444,709 10.31 483,173 11.16 409,767 9.37
FNRUNSNE 4,311,621  100.00 4,327,879  100.00 4,373,130  100.00
Wi fuasdmian 164,726 3.82 185,141 4.28 212,401 4.86
sqwﬁawquﬁﬂu 174,748 4.05 202,346 4.68 226,113 517
Uszanainsviiaunatlselemiaaminau 170,380 3.95 171,402 3.96 176,679 4.04
wilaumBRulfsemsiatind 188,313 4.37 194,442 4.49 210,161 4.81
mwi‘fﬁu’taimgm’f‘mu 361,249 8.38 367,407 8.49 388,044 8.87
SANVAY 535996 1243 569,752 1316 614157  14.04
nuaanzileu 120,000 2.78 120,000 2.77 120,000 2.74
nuﬁfa@mmzfﬁwzlﬁw@m 120,000 2.78 120,000 2.77 120,000 2.74
ANy Wua Ty 181,125 4.20 181,125 419 181,125 414
asdlsznaudurndauasiev 749,693  17.39 782,193  18.07 851,773 19.48
mlsazanianassudn 236,300 5.48 226,200 5.23 218,400 4.99
flsazandeialall sanass 2,488,359 5771 2,447,161 56.54 2,385,434 54.55
ArurasuiEvlugl 3,775,477 87.57 3,756,678 86.80 3,756,732 85.90
dwliFeilidannaniugu 148 0.00 1,448 0.03 2,241 0.05

wNewe  * % suvuanorengliainnisang
o ew o ., aany o 4 Cavi e
EBITDA Ae mlsnewinnenidaany nE&uls Adensimn wazaAtldanasnans
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918N19 2562 2561 2560
ANTIEIUANTNARDY
ARINEIUANTNARE (1) 7.13 6.70 6.20
BRTIATUANNARBIVYULT (1) 4.71 4.70 4.40
ARTIEIUANINARDINTZUANUAR (L1) 0.01 0.44 0.54
Snmdaumyuitugnuiinién (W) 6.57 6.48 6.04
s Uil () 55 56 60
ARIFIUMUREUEUANALIAS () 6.35 7.09 8.19
sveznanngAuALaY () 57 51 44
fa“mndqumguﬁﬂuﬁwﬁ (1) 10.95 9.94 9.47
sEusa Il (M) 33 36 38
Cash Cycle (M) 79 70 66
AngdIuLanIANNEINIsaluNsIAnls
dmsnriladugi (%) 2713 29.57 28.98
ansmlagns (%) 5.03 9.92 7.60
BRTWARBLULNUL DB (%) 2.38 5.20 4.19
angdrundnslse@nsnmwlunisaniiueny
ANTHARLULNUANAUNTNE (%) 2.07 4.49 3.58
ANIHARLUNUINNAUNINE DT (%) 26.37 45.48 40.14
SRIININNUIBIRUNTNE (1) 0.41 0.46 0.47
ansduAtAsziulaunanans iy
Sndnuniauedouesietu (1) 0.14 0.15 0.16
ShandaunnuEsnsngszaanis (1) 113.72 386.92 1,003.43
BRTIAIUANNAINITOTITTNTERNI (cash basis) () 0.00 0.20 0.33
AR RUUNG (%) * 73.65 46.03 55.22

a Ao = v a o ¥ ° oA v v
waneiun  * AidsrguanznssunisuiEn duliangRuilunalugnsiuas 0.55 un uaziauenailssgadtieru
§ o & o a
FaruualiiTuludIud 23 e 2563

$19v1UUS:910 2562 ’ 1 89



a

NUGUAWENTU

A

]
(1

]

@

&

QI_“

1+~ PLANET TOGETHER |

=2

% SAVEE .o |

THANULUX

PUBLIC COMPANY LIMITED

190 USGN syANURT $7fia (UKIBU)




SIONUGIUAUNDU l ’

389NAU Wush? 1a:AUYUDONANS

— -

3a9NFU

HINUREATTAUIANTTNANUNAR AT WAZLFNTNR
ANIN AENITLTMSAANSN ITnATUTaERANA [Na a5
AMMATLNANANDEN9E9E Y

wusn9
1. sjaulinwidnauiidiusanlunisinunmAinas
ATNNINAlAUN gNAT waTRDanY

' a Y aw a o a ]
2.  dudsuliusEvinsmAuguananisiia AAuessy
WAZATARITH lUNMTANLHUGSNA

3. fagasAnshaana lunsudmsannis

4. ANANUGSNAAEAMNTUNATAUADRIANUAL
RILIARAN

ATUYUOVANS SMART

S Synergy wlnnAavadusouie

M  Moral & Ethics dtussivogWiArUSSsU 95sSsU
A Active to Quality AdouADIA:AISFIATUNIW

R  Responsibility for Social Su@agoudofAvnu

T  Think & Go Digital Aana:nogaIna
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e  Operation Level Wi SMART Employee Program
° Supervisor Level 11 SMART Supervisor Program
e Management Level WU SMART Leader Program

waziianmunedansliidy “SMART Organization” lagfseutarunimnuyuasaiavidonleassuuauas19i
UsZ&NENW (Smart Work) LW@IMﬂqu@NﬂﬂTVI’N"Iu@?;INf?m’W] (Work Smart) ReLAUEIANNFBINITLIQNANBENT
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Result :

SMART Leader Program

e Young Manager
e Senior Manager
® Successors Development

Knowledge & understanding > 80%
Behaviors Change Project Result
with objectives Successor I-evel 3
developed in key “Mcndgemenf”
functions > 80%
SMART Supervisor Program
Level 2 ® Responsibilities & REsults

- . e Communication & Followup
SUpel’Visor e Coaching & Menforing

SMART Employee Program

Key Persons : IDP

Designer & Merchandise Project
Upskill Service mindset

Seminer SMART Team

: Change & Power of team

Level 1

“Operation”

SMART Organization (Profit, People, Planet)
TNL Development Framework 2019
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Update Digital Marketing & Tools udausa ivlm nnls: How to quick win
Smart Leader: Leader as a Coach Leader as a Communicator
Strategic Planning & Management nsResnunaInAeiildu CAC
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2.2 udaNssua Bamboo Extra Soft IUSUQGAUAN Absorba

UIANITNADALEN WLTUFFUAN Absorba wamanidulaihe (Cotton) nasmanwiLI&ulels Bamboo) aan
8390179 WievhLdudnasmediuiug §eAsnnmeuuy 2 $u ( Double Gauze) AdldulaReaulauroRI0sN
Lﬁ@ﬁﬂﬁﬂ’ﬁ;\lk@u'}@ T4l59 1N qune szunaenAlds Tddud dadliisn Fanavnosn ladwuesnue wiaosldlugos
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3.  nMisuUs:noaudansuinSoanlicul “CHAIRMAN AWARDS” Us:91U 2562
la:nsUs:ndaudanssunausyanund “THANULUX INNOVATION AWARDS (TIA)”

-

3.1 misUs:ndaudanssuinSoanlicul “CHAIRMAN AWARDS” Us:91U 2562 13+ laAnasTNaIu
uinnssangannsUsznam Wadud 27 ngenan 2562 warlasusedaludszinnsng s aail
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3.2 mesUs:noausanssunausyanuni Wulliflasatuilesud 2 sunew 2562 W3tn+laRmsdanstlsznan
uinnssutlszdnthnetnetaiianihiilil 18 Gunwsitl 2550 Inefdngusrasd iiteqalsenanuAalininanunndan
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GRI Standard
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GRI Sustainability Reporting Standards
(GRI Standards)

Description

GENERAL STANDARD DISCLOSURES

Organization Profile

Page Number

102-1 Name of the organization 31, 204
102-2 Activities, brands, products, and services 19, 205
102-3 Location of headquarters 31, 204
102-4 Location of operations 26
102-5 Ownership and legal form 204
102-6 Markets served -
102-7 Scale of the organization 17, 41, 217
102-8 Information on employees and other workers 220 - 221
102-9 Supply chain 206
102-10 | Significant changes to the organization and its supply chain 209 - 210
102-11 Precautionary Principle or approach 209 - 210
102-12 External initiatives -
102-13 Membership of associations -
Strategy
102-14 | Statement from senior decision-maker 3, 193
102-15 Key impacts, risks, and opportunities 208 - 209, 211, 2183 - 214
Ethics and Integrity
102-16 | Values, principles, standards, and norms of behavior 191, 194
102-17 | Mechanisms for advice and concerns about ethics 194, 202 - 203
Governance
102-18 | Governance structure 41,194
102-19 Delegating authority -
102-20 Executive-level responsibility for economic, environmental, and social topics 194, 209
102-21 Consulting stakeholders on economic, environmental, and social topics 215
102-22 | Composition of the highest governance body and its committees 41, 209
102-28 | Chair of the highest governance body -
102-24 | Nominating and selecting the highest governance body -
102-25 | Conflicts of interest 199 - 201
102-26 | Role of highest governance body in setting purpose, values, and strategy 194
102-27 | Collective knowledge of highest governance body -
102-28 | Evaluating the highest governance body’s performance -
102-29 Identifying and managing economic, environmental, and social impacts 211
102-30 | Effectiveness of risk management processes -
102-31 Review of economic, environmental, and social topics 211
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GRI Standard Description Page Number

GENERAL STANDARD DISCLOSURES

102-32 Highest governance body’s role in sustainability reporting -

102-33 | Communicating critical concerns -

102-34 Nature and total number of critical concerns -

102-35 Remuneration policies -

102-36 Process for determining remuneration -

102-37 Stakeholders’ involvement in remuneration -

102-38 | Annual total compensation ratio -

102-39 | Percentage increase in annual total compensation ratio -

Stakeholder Engagement

102-40 | List of stakeholder groups 213 - 214
102-41 Collective bargaining agreements -
102-42 Identifying and selecting stakeholders 212
102-43 | Approach to stakeholder engagement 212 - 215
102-44 Key topics and concerns raised 212 - 215

Reporting Practice

102-45 Entities included in the consolidated financial statements -

102-46 Defining report content and topic Boundaries -

102-47 List of material topics 215

102-48 Restatements of information -

102-49 | Changes in reporting -

102-50 Reporting period 247
102-51 Date of most recent report 247
102-52 Reporting cycle 247
102-53 | Contact point for questions regarding the report 247
102-54 | Claims of reporting in accordance with the GRI Standards 247
102-55 | GRI content index 248 - 2563
102-56 External assurance 247

GRI 201 : Economic Performance

103-1 Explanation of the material topic and its Boundary 218

103-2 The management approach and its components -

103-3 Evaluation of the management approach -

201-1 Direct economic value generated and distributed -

201-2 Financial implications and other risks and opportunities due to climate change -

201-3 Defined benefit plan obligations and other retirement plans -

201-4 Financial assistance received from government -
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GRI Standard Description Page Number

GENERAL STANDARD DISCLOSURES
GRI 203 : Indirect Economic

103-1 Explanation of the material topic and its Boundary -

103-2 The management approach and its components -

103-3 Evaluation of the management approach -

203-1 Infrastructure investments and services supported -

203-2 Significant indirect economic impacts -

GRI 205 : Anti-Corruption

103-1 Explanation of the material topic and its Boundary 196

103-2 The management approach and its components 198 - 199
103-3 Evaluation of the management approach 199 - 200
205-2 Communication and training about anti-corruption policies and procedures 202 - 208
205-3 Confirmed incidents of corruption and actions taken 202 - 203

GRI 302 : Energy

103-1 Explanation of the material topic and its Boundary 238 - 239
103-2 The management approach and its components 238 - 239
103-3 Evaluation of the management approach 239
301-1 Materials used by weight or volume 239

301-2 Recycled input materials used -

302-1 Energy consumption within the organization -

302-2 Energy consumption outside of the organization -

302-3 Energy intensity -

302-4 Reduction of energy consumption 239

302-5 Reductions in energy requirements of products and services -

GRI 303 : Water

103-1 Explanation of the material topic and its Boundary 238 - 239
103-2 The management approach and its components 238 - 239
103-3 Evaluation of the management approach 239
303-1 Interactions with water as a shared resource -

303-2 Management of water discharge-related impacts -

303-3 Water withdrawal -

303-4 Water discharge -

308-5 Water consumption -

GRI 304 :

o]

iodiversity

103-1 Explanation of the material topic and its Boundary -

103-2 The management approach and its components -

103-3 Evaluation of the management approach -
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GRI Standard Description

GENERAL STANDARD DISCLOSURES

y\ 4

Page Number

»

304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas and -
areas of high biodiversity value outside protected areas
304-2 Significant impacts of activities, products, and services on biodiversity -
304-3 Habitats protected or restored -
304-4 IUCN Red List species and national conservation list species with habitats in areas -
affected by operations
GRI 305 : Emission
103-1 Explanation of the material topic and its Boundary 238
103-2 The management approach and its components 238
103-3 Evaluation of the management approach 238
305-1 Direct (Scope 1) GHG emissions 238
305-2 Energy indirect (Scope 2) GHG emissions 238
305-3 Other indirect (Scope 3) GHG emissions 238
305-4 GHG emissions intensity -
305-5 Reduction of GHG emissions -
305-6 Emissions of ozone-depleting substances (ODS) -
305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air emissions -
GRI 306 : Effluents and Waste
306-1 Water discharge by quality and destination -
306-2 Waste by type and disposal method -
306-3 Significant spills -
306-4 Transport of hazardous waste -
306-5 Water bodies affected by water discharges and/or runoff -
GRI 307 : Enviornment Compliance
103-1 Explanation of the material topic and its Boundary -
103-2 The management approach and its components -
103-3 Evaluation of the management approach -
307-1 Non-compliance with environmental laws and regulations -
GRI 308 : Supplier Environmental Assesment
103-1 Explanation of the material topic and its Boundary 206, 244 - 246
103-2 The management approach and its components 206
103-3 Evaluation of the management approach 206
308-1 New suppliers that were screened using environmental criteria -
308-2 Negative environmental impacts in the supply chain and actions taken -

$19vUUS:9T 2562 ’ 25]




‘ V shonudnunougiviiu

GRI Standard Description Page Number

GENERAL STANDARD DISCLOSURES
GRI 401 : Employment

103-1 Explanation of the material topic and its Boundary 221 - 228

103-2 The management approach and its components 221 - 228

103-3 Evaluation of the management approach 221 - 228

401-1 New employee hires and employee turnover 220 - 221

401-2 Benefits provided to full-time employees that are not provided to temporary or 212
part-time employees

401-3 Parental leave -

GRI 402 : Labor/Management Relations

402-1 Minimum notice periods regarding operational changes -

GRI 403 : Occupational Health and Satety

403-1 Occupational health and safety management system 240

4083-2 Hazard identification, risk assessment, and incident investigation 241

403-3 Occupational health services 241

403-4 Worker participation, consultation, and communication on occupational health 240 - 241
and safety

403-5 Worker training on occupational health and safety 240 - 241

403-6 Promotion of worker health -

403-7 Prevention and mitigation of occupational health and safety impacts directly linked -
by business relationships

403-8 Workers covered by an occupational health and safety management system -

408-9 Work-related injuries 241

403-10 Work-related ill health -

GRI 404 : Training and Education

103-1 Explanation of the material topic and its Boundary 229
103-2 The management approach and its components 229
103-3 Evaluation of the management approach 232
4041 Average hours of training per year per employee 232

404-2 Programs for upgrading employee skills and transition assistance programs -

404-3 Percentage of employees receiving regular performance and career development -

reviews
GRI 405 : Diversity and Equal Opportunity
405-1 Diversity of governance bodies and employees 224
405-2 Ratio of basic salary and remuneration of women to men 224

GRI 406 : Non-discrimination

406-1 Incidents of discrimination and corrective actions taken -
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GRI Standard Description

GENERAL STANDARD DISCLOSURES

y\ 4

Page Number

»

GRI 407 : Freedom of Association and Collective Bargaining
4071 Operations and suppliers in which the right to freedom of association and collective -
bargaining may be at risk
GRI 408 : Child Labor
408-1 Operations and suppliers at significant risk for incidents of child labor 228
GRI 410 : Security Practices
103-1 Explanation of the material topic and its Boundary -
103-2 The management approach and its components -
103-3 Evaluation of the management approach -
4101 Security personnel trained in human rights policies or procedures -
GRI 411 : Rights of Indigerious Peoples
4111 | Incidents of violations involving rights of indigenous peoples | -
GRI 412 : Human Rights Assessment
412-1 | Operations that have been subject to human rights reviews or impact assessments | -
GRI 413 : Local Communities
413-1 Operations with local community engagement, impact assessments, and -
development programs
413-2 Operations with significant actual and potential negative impacts on local communities -
GRI 414 : Supplier Social Assessment
4141 New suppliers that were screened using social criteria 206
414-2 Negative social impacts in the supply chain and actions taken -
GRI 415 : Public Policy
415-1 Political contributions -
GRI 416 : Customer Health and Safety
416-1 Assessment of the health and safety impacts of product and service categories 218
416-2 Incidents of non-compliance concerning the health and safety impacts of products 218
and services
GRI 417 : Marketing and Labeling
4171 Requirements for product and service information and labeling 218
417-2 Incidents of non-compliance concerning product and service information and labeling 218
GRI 418 : Customer Privacy
418-1 Substantiated complaints concerning breaches of customer privacy and losses of 219

customer data
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