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- Yuft 16 FlunAu 2560

HUNBING @ JanuaunInfnmiayazasudsmiiniinlaanuuunaasanstaygatssant (wuu 56-1) aasusemiuanalily www.sec.or.th
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S19IUATUINSSUNISNOSIAdoU

ANENIIUNNIATIVFDUIDIUIEN uran3-a1lafia 911a (Uvnau) Usznausiae nssunisgnssanlindanuiy
Aaszdnuau 3 Mu Usznauaan wialnind Tuwenuui ulszaiuanznssunisnsadau wolaaimy yuuia uaz uie
nante weyanasAanalunssunsnaday lussrind 2559 Anznssunsnsadauiinislssyudasy

ANENITUNIIRTIRdaUlAUUAMI AR NzauANAnnIsunsusEM lauaununaliiiuguaniungunsaay
AMZNIINNITATIAFDU AZNTIUNITATIVFAUTaTI A UNSURTRrINTusaull 2559 Ausiallu

1. AnnsuMIRTIFeulinmIsauAMIEaialfrasilaniunnglusonunmemsiiu annssauniu
suNsRualasung wazaunisniulszandl 2559 lauamznssunisnsadaulmdygaaudntwazguinsunsiulssgu
Welddulaimanumenisiduzasuiinlddavinduatagniaemuaisluaszdfn dnadawedayaatitofioome
dafald wanidulumuninsgiunisdad wasnnsgiunmsnuniensiy uananilaagnssunsnsasaulfusygs
vzafugaautnilasld Tl auimsaandindiisslssguiiediuiunioese graudadldduduinliufifnunssg
TngusraeAmuilisunauninauasianuiuiass sumldsuanusndannfuimaiuatiig

2. AnITNMIRTRFeulFnTIadauANIEatalfususruunsuAuAely ANudanAZaeRuNgrLNg
m@annsuaznisanfiviamsiiidulumuinglszasaaavuiem

3. ANENIIUNMIATINARUSUNTIULATaRdAT BUNTATIIFa U lud iUl 2559 uars1BeUNITAARIY
namsuAlzdaiianaiaiusunnsasaunelunsany lumsmuniussuunsaunuaglugacidtn AunITuATNTI
daulAsaunasansIanssg qiugaiulanisatniuaznsniuuazgdnnisehansradaunialy AugNITuNIIRTIAFaL
fAnudind ssuunsatuaungluzaguIEnIAn Iz uLazNEIng

4. puznssumsnadaulalsafivanuilivisssandaautyduosuden naunaziauadaliiduddauinduay
UItMAMSUIaUTEHEIAaUEA o TN 31 §uAN 2560 THANENIIUNITUSENNAITNN TIUNIAAUAAIFEULNULA
Haoutinyd

Fuh 17 nuanwug 2560 AnznssuNIRTIRdaUlAdauIwIUNSEudmSUTaNgA o Ui 31 SulnAu 2559
20903 nauiaziaualinuzNIsuNTUTENaYTRIUNSWEUAINGT?

b —

weindng IJuenuun
LJS:SWUH[U:HSSUH"IS[’ISD?HDU
17 nuMulus 2560



usGn 1yans-an TaiGa o (umBu) e

gadsuiuzmamsidunazganmsantiuiiu

muwsiu 3 U
(@uun)

Jumsijusdu 2559 2558 2557
Funswedsu 8,649.74 8,408.76 7,687.81
WHFUTIL 570.46 596.95 494.02
drunagtary 8,079.28 7,811.81 7,193.79
salaannsaiiueu 2,208.30 2,368.81 1,882.67
alaTIu 2,377.87 2,562.05 2,654.77
fnlsdus 1,479.09 1,608.98 1,245.21
alsnaunibula 707.27 800.86 932.36
Mlsgninaunsiuls 576.98 665.45 881.39
Fmsnrinlstusy 67.13% 67.92% 66.14%
amnlsgna 24.26% 25.97% 33.20%
dRNTHARAUUNUR DAY 7.26% 8.87% 12.61%
ARIIHARAUWNUANNFUNTHE 6.76% 8.27% 11.73%
dmanN IRy UagFunINe (AS9) 0.28 0.32 0.35

O yammuudcoru O Buduuaciaru O misdnstioru

(un) (un) (un)
T B Qe 20 B
62.15 60.09

2559 2558 2557 2559 2558 2557 2559 2558 2557



@ s1921uUs=3U0 2559
ulgursmsenuduoa

vt iulounanisaneniuilunaludaslusinindasas 30 zavinlagnaluwsiasl

fUsrguAnznITuNIUTIN Ladufl 20 nuAWLS 2560 HuslaeiuiunalszinUaugn a Jui 31 sunay
2559 ludna#uas 2 um dmsuRuaidiuau 130,000,000 i Aaduiy 260,000,000 1N FuAaidudonas 53 Bay
Mlsgniaantl 2559 Tasazanalvgtariuluiui 25 ngunian 2560 (Mull Wuilunafiiduadnaaanalfaulasuayd@ain
Mlssguefavunan)

o '
= o a

dwmsuTaugn o Juil 31 Sunau 2558 usEMlATnEuTuaadnuas 2 U Aaduianas 49.99 waunils
gnauavll 2558

ylaunanusuneasazaramuiiunalrusunuulilamvuald duatAunanisaniuaurasusunsas

a

ulgurgnazmwsiumsus:Naussna

ulsunignazithHneamsUs:naussia

vsmlanvuaulaunawasi A lunsaiugsng AaaaauLnuRmuIgInaatlgsaiiian aasaanuEuls

' o

aguduAsLazaMuaIInsalunsinilsadetuiiy gvandiudsslasddagiaruluszazand wanani viEmdilianu

o

ragrluBasanuluselauazanugnsiag wasudimiadudn msuifisnunannisinuguaiansfifaznaliinUsslamd

o U

Gl
gugawnyfaruaasu3m

MwsauMsUs:NaussNIYoIUSBN USENEaaIazuSBNSIU

U3 ugun3-an lgfa 971n (urigw) Usznaugsnanan As ﬂ'rim"’n,ﬁuqiﬁﬂi\jl,ﬁu%u 1 Walfdifiwnande
FmneasLasAIRNAN UIN1IAMIUsguLAsduI daidae Taufunislduinietu q Sufdasiugsialaousy
wazaunuluniiniu Witmdaniulsznaunns 2 e Aa

1. T30UsUUAINT-A1 NFINNY

2. ls0usuuzen3-an el

WSwniiusndan 1 ude Aa 3N Ymusd 98e (Sausil) aanzdoudasalulsandlng Taofiusiniii
fAafuludniasay 100 gsfandnuanimusi Aa nsaenulunitineine 9 Gl

1) USWn Apizaco $1fia (“Apizaco”) iutsiniaanziiiaudaselulssinadagne (@arulaeTauad Tudns
Sanas 100) Apizaco lilfsznaugsindula wanainaumuluuiondu q fuil

1.1) DaduluuaEm urun3-an Wida 91An (“SA”) 999U 10,501,055 i vaaAsiiudanas 0.29 audiuiu
fuflaaninmineuaziissuda

1.2) favuluu3Em Zukerman a1An (“Zukerman”) Tudmsn3asaz 100 Zukerman uusumaanziiinu
Fasnululsuneuifia a5y laduaud (British Virgin Islands) Zukerman ldlgsznaugsfiadulauanainasnuiauly
wswnluannimmain 3 uvs Fedaifiuusensoy sl



usGn 1yans-an TaiGa o (umBu) Q

1.2.1) U3 Traders Yangon 911a ludmsnsatay 23.53
1.2.2) U3 Shangri-La Yangon 911a Tuansiauay 22.22
1.2.3) US®N Traders Square 3117 TuaRI13anas 23.56
2)  U3%N Hasfield Holdings 31177 (“Hasfield”) Hiuuswnaanzdaudnselulszmezenlus (DarulaaTmuanll
Tudman3anay 100) 1991iu Hasfield ldlaUsznaugana
3)  UIHN Iwaj\jﬁa\j-mﬁ Araaaluiun 91da Dafulasimusdludnniesar 57.33) WildUsznaufians
Aule uannasnuiaduluuitn nesnsedu aawiian $1A0 (wWmw) ludnnfassy 2.05 yarFuasuUszIa 213
AU
4)  UFEN msawasd lafia waua 3aadn 910 @adulaeimusdludnniasaz 100) WWuudEnaansdou
Famolulssmalnauazlylfusznauianisaule
qafandnaaudimdan e 3 g Dl
1) USWn Traders Yangon 911 Usznaufianislseusy Sule Shangri-La daiflulsousuannaszsuinana
Tudlautedy anammnan Walinfiinands smineaimisuaziaIaefunazuinisau q sufefugsfalsonsu Taousu
Sule Shangri-La \Au%alsuusu Traders Iﬁn’?m&i’%ﬁumimgf\jLwilﬁaquﬂ%mﬂu 2539 uazlAsun1sanszAuaInleaensy
Fondulssusuanassaumnn uazldiaeudalsousulnaiiflu Sule Shangri-La Hotel Wilaufl 28 wwneu 2557
2) U3 Shangri-La Yangon 9111 Lﬂuu%ﬁwﬁﬁﬁﬁqiﬁﬁ]Lﬁaﬁaawﬁ‘mﬁu‘ﬁ %a Shangri-La Residences, Yangon
luilnutnufy anaiwwin Shangri-La Residences il 2 a1 91A15 1 Gadlaliuinnaiaiuf 21 woadnnou 2556
waza1As 2 aldusnisiiatud 21 na1AN 2557 fifauRNIILTIFaga1 A3 240 Hay
3) USWN Traders Square 11A Lﬂﬂﬂ%ﬁﬂﬁﬁﬁiﬂiﬂﬂ’ﬁﬁﬂﬁ%mﬂuﬁﬂ’]‘iﬁﬂ%ﬂ Sule Square Mall & Offices,
Yangon fiiflavenady anniwwain lasemsldFunasailaiuf 24 furay 2557 wasndlelivinsuddluiui 1 funau
2559
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InsJdsrmsiianu

UsGn 1BIns-an TdiGa 1ina
(umuu

73.61%

L UsGN Stwusid Nina

[ |

UsGh Insainasd Taida

\

USGn Hasfield

N3y : (951) 242828

utn Thesaidos-inas . I . .
L dnaaaUibud na @ Houd dosn 10 (R ustn Apizaco 1na Holdings 110 100%
usGn Zukerman Nna - 00% ™
usGn Traders
Yangon 30
USGBh Shangri-La
Yangon 1IN0
usih Traders
Square 1IN0
. NUNaNNHLUNY _
usun L o s Js:zinngsna
nazisgnyas:iiad *
Ut s 911 1,303 AU aunuluustmay
1Al 89 7ALTAAIUNG DUULATAUNTY UBIIUISN
WAUNSN NINHUAIUAT Usznalne
TNIANWH : (66) 2236 7777
‘1_I’§‘13WI Iﬁnﬂi\ma\j LAB3 mnaaaﬂmuv] NNA 231 aUUN aunuluustmay
1aafl 89 21A1SLEINITINNNINAS 1W 9 ¥iay 901-903 HaHIAFIUNg
AUULATQNTY LAWILISA WAUNTN NuNWUnIUAT Ussnalng
TN3AWY : (66) 2237 3737
‘u‘m‘ﬂ mimmasa lafia uaus iﬂai“ﬂ ANk 0.2 &14UM liladsenauianis
1aafl 89 a1A1SLEINITENNILIAS T 9 Wau 903 TaninaIung
AUULATANTY LAWLTALAUNGN NJULNHUAIUAT 1Ty wnelng
TN3AWY : (66) 2237 3737
‘1_I’§‘13WI Apizaco, Sl 206.46 ANULHIHEIERINY aunuluusmay
lanfi 683 1A03 Wwimas, Fu 28, Aud 15m, wArsaLud, davng
TNIAWY ; (852) 2525 7211
U3HN Hasfield Holdings 9111n ) 34.22 Furtagdealls  TdlaUsznaufanns
1827 1 Auds WEaLLUNR, WNSNIAR TR #06-02, Fualls
TnsAwy @ (65) 6733 3600
USHN Zukerman §1ia 1 W3HaNSg aunuluusEmay
wazfl 683 1A03 Wwimas, fu 28, Aud 19m, wAIsaLud, davng
TNIANY : (852) 2525 7211
u%ﬁw Traders Yangon 9116 21.60 41U Aalaulay
1aafl 223 gia wilnen Tsa, enenaw, Wouinsg
TNIAWH : (951) 242828
U%‘EWI Shangri-La Yangon 31119 11.88 @1UAM asidansniug
waafl 223 gia wilna 1sm, enenaw, Wauung
TnsFwy (951) 242828
‘u'%w Traders Square 9117 0.52 81UAM AUEN13A
el 223 gia wilnan 1sm, anenew, Wiauwung wazaunulALE




usGn 1yans-an TaiGa o (umBu) e

InsJasiisigia

dou 2559 2558 2557
ssnaHan Usznaunamsiag Taide swia swia swia
(%) dwumnm % 3dwunm % dwuwun %

Tsansunag UsHn waan3-an Tawda adn
fiavaInig  (WHIau) :-

1) Toausnuzun3-an NFILNNY 100%
- alaAraein 97117  25.73 1,047.14 2599  794.01  23.60
- ywldmamsuazAsauny 633.62 16.78  713.39 17.71  562.02  16.70
- wlFnuNEnay 9 107.19  2.84  112.40 2.79  107.43 3.19
- wldBug 56.21  1.49 81.47 202 3925 147

v =
518 1A529 - T5aUsUUAINT-a1

NULNNY 1,768.19  46.84 1,954.40 4851 1,502.71  44.66
2) TsuusuuAans-an deadlud 100%
- selaAagnn 328.11 8.69  329.16 8.17  271.40 8.06
- swlfmamsuaziAsauiy 14356  3.80 147.49  3.66 130.78  3.89
- elfanununay 9 19.65 0.52 19.28 0.48 17.02 0.51
- wlfdu e 1.33  0.04 0.12  0.003 1.61 0.05

518 1A% - T3ansUUAINT-a1
FHealna 49265 13.05 496.00 12.31  420.81 12.51

13 Traders Yangon 9111m
o Tauusuzia waan3-a1 g1y 23.53%

- alaAaann 488.84 1295  588.75 14.61  670.81 19.94
- swlFmamsuasA3aui 315.23 835 32451 806 360.09 10.70
- wldanununa 9 63.27  1.68 64.76 1.61 57.12 1.70
- wldu e 126 0.03 136 0.03 162  0.05

3121A394 - T30usUZLa wAIn3-a1
?.i"l\flﬁ\‘] 868.60  23.01 979.38 24.31 1,089.64 32.39

130 Shangri-La Yangon a1fia
o wAaNg-an weaFAuE e 22.22%

- sel@AviaiEanIsNLIun 627.50 16.62  589.21 14.62  348.79  10.36

- selAA1a1ITHaTiAS AR 487 0.3 4.26 0.11 2.36 0.07

- elaau 5.83  0.16 5.72 0.14 0.30 0.01
5181A52 - wAan3-an sadLAud

a1 638.20 16.91 599.19 14.87 351.45 10.44

U3HN Traders Square 9111/
o e dwA3 t1ufa 23.56%

- salaAa 5.02 0.13 - - - -

- alaau 9 2.33  0.06 - - - -
5181459 - 418 dwA?s d1afu 735 0.9 - - - -

S'lﬂlﬁi’mﬁ’:\muﬂ 3,774.99 100.00 4,028.97 100.00 3,364.61 100.00




@ s1927uUs=U 2559
2 2
gnoHu

Meaghavuselhg 91191 10 ausn o Jui 16 Juiau 2560 Fuduiullaayanzidouasaaige usil

naudnoru UIUHU Sova: (%)
1. NNUIEN uz9n3-an 1aide 95,694,648 73.61
2. WHFIUNT AY183 3,478,200 2.67
3. WHAUY A18T 3,055,500 2.35
4. §UIAIT NUNW AR (WKL) 2,832,600 2.18
5. WHAUAEIH A¥)I8T UashaNIH 1,879,100 1.45
6. WNEIAEA FUTINIIA 1,577,400 1.21
7. WEandeg tngsaY 1,550,000 1.19
8. Waymil FusiseA 1,518,800 117
9. WHANY AWI5T 945,700 0.73
10. W1BNFNT auYIas 788,750 0.61

n
e L

msidagundalndanuiutndiuun

Tusgndnedll 2559 LifinsiwasuulasndAgludnwuenisdssnaugsnazasusmm

s19MsIingdlel

Tusenanatl 2559 USEMldiinIsEnYinsensanalleany



usGn 1yans-an TaiGa o (umBu) @
N2:a0dHNSSUIAMISIRIIU

Isansunyins-a1 nsJinwd

Tl 2559 sugRatsanalnadiuladanar 3.2 Tuaneflull 2558 Aulnsanas 2.8 FuillasnnanisAsugia
Tanfianoasuazmsduaananas fuudasiiledenuguiiviounss sauduinnsmamenisidumsadeiiszasliussmalng
AusmaAsugRaalfTulumuunAssgialnelul 2559 winsetufnu insnnanssunmefunaiunisadonsy
m‘svia\jL‘?imfj”\iﬂmﬂuqzymﬁwﬁﬁyﬁasﬁaﬂﬁuLﬂﬁauﬂwsLﬁuImwaﬂLﬂiﬂgﬁﬁ)lm

Tutl 2558 asugRalnanuiiudntas nisanauialull 2657 luanefannansnsefunionisiiunisaded
anuinduatamnlunmsdasliiasegiadau maUduiinduassnisammulddinninaausssniaanulduduaunie
naiiae dnvianifisandudinunlussmelut 2559 §1uau 32.6 Auaw FlAddniasfenfumadnu sty 2.7 §1u
AU vEaiuTusanay 8.91 afinuduiinfiafuzasiiday

il 2559 Tsousuumeni-an nqoinwe Tdmsimsdninlulnsinausnagfisasas 73.10 Fuasremalfaiaoin
Wity 1.5 Funn dladfisufunafiaiuresiiday veiidasaniimsuiudnnafasindisiuianas 3 lulnanad
saunazauddnmmadninianay 45.9 uarianay 58.34 Fudaifulnilugisuanggmaniagiedlungunwamueg uag
falfsunansgnuanmstlauiulgeanmangamwiclummfauuweuionangiau Taslulpsinafdianmmadinias
av 64.55 1Tunalflseusuiidnnnisdninillaiugetl 2559 atfifauas 60.5 anauiilafisuiull 2558 Fuatfisasay 65.4

maiiuTrzasiuiuinandiedluio 9 Wauusnaed fepniatudailasuilnsnagaraueed 2559 an
msfinmsranifisauielsanalnaldifiunsmonsnaalussiuunmnmfatnuieiu naiainrasiisiuiunmizag
UszmalneFedonndulnldagrnindssivla Tnsfidnnasferanntssmaluadonsiuaandooniamnniigadudiuy
Samaz 17 ainanigadnisanas 15 andssnAlunguandau wdelduazylsiidudiuiuatosazdonas 10 290
pziusannanuiauas 8 uazanuawinnianas 5 aanaluuaunanuulERaiinaiulntesfigalaofuinuasasas 1.25
Tudrlmsinafiauiliawnissenaunisiassugisduindas foudnmafulsludn 9 Woudiiumnazanasld
Sauay 0.7 Aimu

SuninrasngIAumaIndelsemalnaaass@sie g 10 dusuwsn deAnidudasay 67 20091u7u
unnanfigmaumeandedsemalnanarun Wueuil

. . Wasunay
Us:indA U 2559 U 2558 (§aaa:)
u 8,757,466 7,936,795 10.34
WLaLge 3,533,826 3,418,855 3.36
WA 1,464,218 1,373,045 6.64
iy 1,439,626 1,381,702 4.19
an 1,409,456 1,220,522 15.48
AuLie 1,193,822 1,069,422 11.63
Te\dw 1,089,992 884,136 23.28
AMINTANNANT 1,003,386 947,568 5.89
anigaluEn 974,632 867,505 12.35
Fuplus 966,909 938,385 3.04
A 10,754,970 9,885,250 8.80

HAAIINNINUA 32,588,303 29,923,185 8.91
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nMavanfmuiedsanalnadanugeiufiaanwdnwallfdsanalngl fidugenmauaeneiniauiidaunw
TasaguuiNugiunninaualssaunsaifiiuiananuallneiawiziu (The Unique Thai Local Experiences) #uaziiiunis
duiaiunisanifisndeaiioassAniuTmusssn Jausssulng Ussaumsal wagdddin Waaf1oameuazinan
Uszaunsailifutinasiigunwlaenisasendndninisaniof daumuazansedumnnsgundniug wusus
Amazing Thailand mﬂéll?”lLLu’memiﬁami “Discover Amazing Stories in Amazing Thailand” Lﬁaﬁ’lﬂﬁzﬁun’l‘sﬁﬁﬁnﬂ
msvaaiigduiudndnualionizaaalng

AsnaIwislssmalnaaanisaiinlull 2560 asinriaviiafunIEnu 34.5 a1uAy LNAUUsTIN0
1.9 @AY Wawmeunuil 2559

Isansungins-a1 13936y

A X
o &

14 alazavlsuusuurani-an Weaalndanasanuudseananmell laadsuanasiasas 11.4 Iaadiulne
1191NgNAINGL wholesale offline, public rates, wholesale online waznguauuuTunan

anufsansdinfianasrinlilssusudnlngludomindelndusuandnaamiasin uidmiulsousuuzrond-an
Falnadlfusuiindmns easindmiungugndn wholesales Iluflaumiiuds foiulusluduiifelfumasozam
TWAugnéngs wholesales luthsuanggnisvianidien Wwadnwanuamnsalumsuisiuuazdinuionataaalaouss
Funnmstnauaiayasienuaag STR Global weuns o Full 2559 Mewwi dnsmarfasiniedsdaiunaslsousy
wrun3-an Eelnaddeududiialudanfigeningude lnsusuiiiatudanas 12.1 iaBauifisuiuduieiiusuifiniuiana
7.2 lwnnueAdnnnadinaadlsousutiuanasinnniduie Tasusuanasiasas 11.2 ilafnuduguisfianasiseuno
Fataz 3.2

Tuihaunsngiau 2559 duniadadlnilasunisdnauauliiiulavsasionluadouazlasunsdnauauliiiu
fudusaunaniiiasranfisananigaaaslanainnnsdiarnnas Travel + Leisure World’s Best Awards 2016 readers’
survey. Bnmedaninlunamiianastssnalng Adldgniauaianniineans Influential Fadndudungemny Tiduilan
apfuududy 5 2avialdy viadudud 14 zaslan

uannil funindadlnifaldiuanusulamniy ndvaniinmsvanieuielssmalnalddnnu Thailand
Travel Mart (TTM) luifaufiguis 2559 ik1uin neilida Thailand Travel Mart 2016 Plus Amazing Gateway 1o the
Greater Mekong Subregion (TTM + 2016) ® fuiin1sUszguuaznIsuanvduAIUIMIIRIRANNIZIANSR 7 50U
wazruamssw fandadedlna Fofunududiumaneiunisianiarludnume Business to Business ANgUsEnay
nslssusylussiuanfaunndsanaduym an fsnanduasdsaumdinsmiuiuaumnn vu TTM+ daauludonie
Godlniifuaiousn ndsnndaduiinganmny Wunaindt 14 Tuuds duillunmsdsunlasiseiaufornuddgaag
mamaragfsslumamiasanmamanasfisalng lugiusdssg dagussmaiautulugfinnpandeou el vudenan
firsainadusznaunislaonsuilingamnundy 850 18911 55 Ussna wazilfinsaunudiuaumn Seduidulana
dupndeniadadlniaglfinauadiuanuanurasAal Tauusssudiuw umsianisuany uaniauananuAals
apuriuunlifuinyaufiaanlssnaandau

FoviniFadlnad dufifolunyiniasfenfasnsdudaanueanunasiamuassy ddnoudoabumsdassgu
waziingsAnig wsa dauu. lAldanudAgiumsimwniauinsaau)iniAiiunsdaiingsans wazlanenagnsln
FanTadedlnidifulssgdanudanlasaasnauinisluayginmaguinlas @y, Smdafusunaugpamnssunisdn
finssrnslan (UFI) §aou UFI Open Seminar in Asia 2016 3enineiufl 25-26 NUATNUS 2555 mMsdununASaiidae
snseiuaufidmiumamuazmsanmulunfinng feazaneanuieuiideiivlffunamsfuazgsianadoniadadng
aau. nani1 “@adlmiianuwiaslunniia ithauiuiflaemauien magsialsousy mamsvagiien gudnisssyu
nsauwAuaudy wasfufiimusssufifuandnuaizasdonda lutmarelfiiiun sau. [Fadndulsidedlnaidy
FrnmdnmsussgunigsianatgluuurionsussguasdAng msdafanssugelantney waznisdaussyuuiunng
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nafusnssiugfinmefianiatuagliifeouduaadiifudlandlunsfiausudusnaunsiussaunsallugnainnssy
madaiinssamannislulsanesagsiholsang fnsdunnguadgfaivaudlianaiinmesdomindadnubiln
athufnansglan wigvazdanszsuligsznaumsviasiunazeudnsfifandiaonsesminfuanud Auasssauanunsoy
savfumaifiulnzasgsiansininssamsluawan fonindalnddunidolulifdmialulsanalnefd gudnislssyu
amnalng guiniafuaznsssguuunmfdedln (CMECC) Wadudunisnfousi 2556 Uil 60,000 3.3,
aunsasaeiumslssguldnilussiulsnauadlussiuuuned Taeddnoamlunssassuginsunuldde 10,000 Ay
wazdivinuilszguaunalvgfiv 1,700 m3.u. CMECC fiaiflugpanavanaasdundndadlndlugiuzaas MICE laelull 2559
Jundadeavlnaladudnnindanisusegy Asia Golf Tourism Convention Wag International Society of Sugarcane
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1. WefladyU alinguinas A21917 W.A. 2557 - Area Manager - -
finmInanuuazginnisily  f.u. 2558 Shangri-La Yangon, Myanmar
Lu.8. 2655 - General Manager
§.A. 2556 Sule Shangri-La, Yangon, Myanmar
2. W laLgas il.A. 2559 - General Manager - Task Force - -
309HAANNI NG n.A. 2559 Movenpick Hotel &

Spa Bangalore, India
bi.8. 2556 - General Manager
N.W. 2559 Movenpick Hotel Paris

3. wwanilan dunlund .8, 2548 - garwsamsrhedgduasnisiiu - -
Aawaan1siedyd W.A. 2555 T30UIULAINT-AT NFILNNY
LagNTIUTE A AL Uszinalng
4. WA LR Eil il.8. 2559 - Cluster Director of Sales & Marketing - -
Qd’lmﬂm’sﬂwmﬂ W.8. 2559 (Novotel Phuket Karon/Novotel
LLazmmmmzﬁumﬂ‘ﬁu Phuket Surin/Ibis Koh Samui), Thailand
.41, 2558 - General Manager
b8, 2559 Renaissance Johor Bahru, Johor, Malaysia
5. winlad naud 93y Fuiad n.8. 2557 - Food and Beverage Manager - -
HaUI8NTEN 8813 .2l 2559 Conrad Seoul, South Korea
u,a:m%a\jﬁ'u N.8. 2554 - Food & Beverage Manager
d.m. 2557 Sala Phuket Resort and Spa, Thailand
6. WEU T mav n.A. 2554 - Project Manager - -
a1 sehedmnssy il.p. 2557 Goodland Limited, Macau
L4.8. 2658 - Director of Engineering
W.A. 2554 Shangri-La Hotel, Jakarta, Indonesia
7. wewilu lgAnggnn 1A, 2554 - gEnuanmaniauiaiinausu - -
Hanuaanisthaninensyana /  &.8. 2558 WASWRIL AN
fiamsmamnuihefinausy T50usnuran3-a1 naunwy Uszmalne
4.8, 2550 - fawaamaniaiuiaiinausy
§.A. 2553 T30usnurIn3-a1 ngaunwy Ussmalne
8. winuNIA uasia Alusiad fi.0. 2557 - Executive Chef - -
AINTINBAT) L0281, 2559 Shangri-La Hotel, Jakarta, Indonesia
.81 2555 - Executive Chef

3.4, 2557 Shangri-La Barr Al Jissah Resort & Spa,
Sultanate of Oman
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CWENNT EasuaY STras m.A. 2554 - General Manager - -
HIAN3NI Y n.A. 2556 The Ritz Carlton Tianjin, China
§.A. 2551 - General Manager

N.8l. 2554 The Ritz Carlton Seoul, Korea

. UNEIEEA ASUSEAN N.A. 2556 - Director of Sales - -
Qé’ﬂmﬁmiﬂwmﬂLLazmimmm §.A. 2556 Shangri-La Hotel, Chiang Mai, Thailand
§.m. 2554 - Director of Conventions & Incentive

3.4, 2556 Sales Thailand
Shangri-La Hotel, Bangkok, Thailand

L weNsnR aydniiugn n.e. 2548 - HAAMSHENINEINTYAAS - -
Hanuiansihandneinsyapa  d.8. 2550 Tsousufiawauiiiay Fasu
ngamny Useinelng
. UNEIAUAIA Ndlann W.A. 2557 - gEdaga1uiensiiatyduasnisiiv - -
gawianisihednduaznisiy  d.a. 2559 T50usnuran3-a1 naunwy Ussmalne
n.A. 2556 - HaansEhetganyla
WLe, 2557 lsgusuuaen3-an nqanny Ussinalng
el lasas N.W. 2558 - Assistant Director of Food & Beverage - -
Qdﬁmﬂmir}'hﬂmml,asmimmm N.A. 2559 Shangri-La Hotel, Jakarta, Indonesia
1.4, 2554 - Food & Beverage Manager
1.8, 2557 Le Meridien Phuket Beach Resort,
Phuket, Thailand
- wawla wWlse u.A. 2558 - Executive Sous Chef - -
Mntnand v A.A. 2559 Shangri-La’ s Mactan Resort & Spa,
Philippines
u.A. 2652 - Chef de Cuisine lItalian Restaurant
4.A. 2558 Shangri-La Hotel, Tokyo, Japan
. wagiing Hanay n.wW. 2557 - Chief Engineer - -
Wt a3 FansTy 1.A. 2558 Centara Grand Phuket, Thailand
U.A. 2556 - Director of Engineering
4.A. 2557 Conrad Maldives Rangali Island,

Republic of Maldives
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1. wowed d9au 500,000 - 500,000
2. WHNNIY ANANIITRY 180,000 - 180,000
3. wegimil dwgnas 180,000 - 180,000
4. WABN AAY AIAY 180,000 - 180,000
5. wEilen Au)Ia9 180,000 - 180,000
6. UNLANNNTH 116 180,000 - 180,000
7. Wngiung dugias 180,000 - 180,000
8. wWWANIN Juge 180,000 - 180,000
9. wielning Tdweuun 180,000 400,000 580,000
10. wiolgadand yuwia 180,000 300,000 480,000
11, wEnande LwgyaaiasAsna 180,000 300,000 480,000
39 2,300,000 1,000,000 3,300,000
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(19: 1M)
JUMIRUTIN JUMIRUDINZAINS
HUBING 2559 2558 2559 2558

Funsnd
FunFndnyudon
Ruaauagsemsiieunituda 7 1,211,754,745  1,837,829,234 170,723,686 567,443,356
Ruaaudans - Rurhndsghanniumsiiu 2,258,900,000  1,550,000,000  2,250,000,000 1,545,000,000
qnwﬁmsﬁmazgﬂwﬁéu 8 169,698,206 170,011,277 168,107,206 169,624,540
Aumaunioe 9 32,198,617 42,183,129 32,198,617 42,183,129
Funinduuidoudu 3,210,364 5,845,633 3,192,436 5,827,555
sFUNI NIy 3,675761,932  3,605,869,273  2,624,221,945  2,330,078,580
FunSndlaimyudeu
Ruawuluisyndoy 10 - - 1,303,000,000  1,303,000,000
Ruawmuluusynsoy 11 - - - -
RunauIzuzeBY

Guamuﬂluﬁﬂmﬁﬁzﬁﬂﬁmﬁu 13 395,541,716 369,292,124 - -

Ruasqulu3indu 14 131,150,597 131,150,597 - -
Gulatuszuzenutuazaenidedady

nnRimsiinatetu 6 2,323,739,149  2,093,459,238 - -
fiau onsuazqunsal 15 2,074,427,898  2,160,301,342  2,072,574,284  2,158,447,728
Funswdlitidaau 3,556,256 3,078,643 3,556,256 3,078,643
funswdmiiiuldsemsdatin® 22 38,030,990 39,839,698 21,628,309 23,437,018
Funswdlimyudoudu 7,533,641 5,772,174 7,533,641 5,772,174
sadunindlaivgudou 4973980247  4,802,893,816  3,408,292,490  3,493,735,563
FFUNTNG 8,649,742,179  8,408,763,089  6,032,514,435  5,823,814,143
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(M1i20: 1M)
QWMSHUIT UNMSRWRNIZHIMS
RTATIANTS 2559 2558 2559 2558
Sa v yA
HUaULasaIUVIIHDOTIU
2 -
HUHAUHYUNBY
wmiimsauazsviiou 16 317,082,906 335,424,296 286,860,356 296,303,415
Rugdduszezduninnemsiinedosiu 6 5 = 539,550,000 543,000,000
miiduldmase 51,863,602 57,350,107 49,475,973 55,759,696
nildunyuioudu 17 119,651,144 126,995,255 119,651,144 126,994,890
FIMHHT UMY 488,597,652 519,769,658 995,537,473 1,022,058,001
LN
nHau iy
drseawalszTomiszezoivesminau 18 65,611,643 61,399,483 65,611,643 61,399,483
Ruijadianen 16,254,668 15,784,737 16,254,668 15,784,737
samuaulinudon 81,866,311 77,184,220 81,866,311 77,184,220
sIUwEY 570,463,963 596,953,878 1,077,403,784  1,099,242,221
v YA Y
AUV DOTU
A Y
NUITOUNU
nuenzibou sendiiouazszAuyamud
Fuaniay 130,000,000 §u yasuag 10 1m 1,300,000,000  1,300,000,000  1,300,000,000  1,300,000,000
drunuyanumiy 1,590,400,000  1,590,400,000  1,590,400,000 1,590,400,000
M lsaven
Saassud - M3ewnungrug 19 130,000,000 130,000,000 130,000,000 130,000,000
dalaildvaass 4,072,863,411  3,755886,588  1,942,655453  1,712,116,724
paflsznouduvesdIuve s doY 958,803,046  1,017,300,628 (7,944,802) (7,944,802)
LRILRERATCGNTEIIE! 8,052,066,457  7,793,587,216  4955,110,651  4,724,571,922
dauvesdan Iaded ilisnnuguueuSyndes 27,211,759 18,221,995 2 5
SINTIMVRI DO 8,079,278,216  7,811,809211  4,955,110,651  4,724,571,922
smmlidunazduveoetiu 8,649,742,179  8,408,763,089  6,032,514,435  5,823,814,143
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(MU 1IN)
QUMSRUIIN WMsRUAMZHaMs
UUI8LY6) 2559 2558 2559 2558

2,203,303,753 2,368,808,423 2,203,303,753 2,368,808,423

12 - 26,142,552 - 26,142,552
88,680,045 76,600,977 38,920,930 36,517,952
40,943,742 58,854,221 - -
44,941,488 31,641,654 18,614,369 18,935,562

2,377,869,028 2,562,047,827 2,260,839,052 2,450,404,489

724,212,396 759,831,578 724,212,396 759,831,578
141,410,003 147,667,561 141,410,003 147,667,561
544,634,830 533,809,139 531,316,810 526,949,545
260,338,561 319,123,474 260,338,561 319,123,474

1,670,595,790 1,760,431,752 1,657,271,770 1,753,572,158

707,273,238 801,616,075 603,561,282 696,832,331
11 = (759,960) = =
707,273,238 800,856,115 603,561,282 696,832,331
21 - - 3,450,000 (47,400,000)
707,273,238 800,856,115 607,011,282 649,432,331
22 (121,306,651) (131,324,115) (116,472,553) (129,312,786)
585,966,587 669,532,000 490,538,729 520,119,545
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(87,776,875) 207,292,534 - -

29,279,293 (136,088,472) o 5,446,364

5 (26,142,552) = (26,142,552)

- 4,139,238 - 4,139,238

(58,497,582) 49,200,748 o (16,556,950)

= (4,018,032) o (4,018,032)

- 803,606 - 803,606

= (3,214,426) = (3,214,426)

(58,497,582) 45,986,322 o (19,771,376)

527,469,005 715,518,322 490,538,729 500,348,169

576,976,823 665,453,645 490,538,729 520,119,545
8,989,764 4,078,355
585,966,587 669,532,000

518,479,241 711,439,967 490,538,729 500,348,169
8,989,764 4,078,355
527,469,005 715,518,322

4.44 5.12 3.77 4.00
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(708,900,000) (786,890,000) (705,000,000) (805,000,000)
= 76,249,110 = 76,249,110
= 10,467 - -
(210,969,051) (425,242,981) o =
= 160,443,166 - -
= = 12,039,300 5,446,350
55,949,061 42,670,354 42,387,250 28,658,717
28,223,397 15,761,618 o =
(182,891,009) (90,656,086) (182,891,009) (90,656,086)
789,065 1,269,159 789,065 1,269,159

(1,017,798,537)

(1,006,385,193)

(832,675,394)

(784,032,750)

(260,000,000) (97,500,000) (260,000,000) (97,500,000)

(260,000,000) (97,500,000) (260,000,000) (97,500,000)
(87,776,876) 207,292,534 S S
(626,074,489) (92,053,551) (396,719,670) 67,631,767
1,837,829,234 1,929,882,785 567,443,356 499,811,589
1,211,754,745 1,837,829,234 170,723,686 567,443,356
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CHAIRMAN'S STATEMENT

On behalf of the Board of Directors, | am pleased to present the 2016 Annual Report of Shangri-La Hotel
Public Company Limited.

OVERALL

Thailand’s GDP growth was 3.2 percent in 2016 where else growth in 2015 was 2.8 percent. In view of
the global economy weakening and exports have been slowing. Strong fundamentals and ample fiscal and monetary
buffers will help Thailand weather shocks according to the 2016 Thailand Economic Monitor. Nevertheless, fiscal
stimulus and tourism remain key drivers of economic growth in Thailand.

Thailand economy bounced back modestly last year after a lackluster in 2014. While a much-needed
fiscal stimulus helped, a swing in investments appears to have dispelled some of the clouds of political uncertainty.
Tourists also flocked back to the country, with arrivals going up by 20.5%. There are some concerns as the
economy charts its course this year - the rising tide of global financial market volatility, slower growth in other
Asian countries with strong links to Thailand through demand and supply chains could also put a spanner in the
works. Though there are concerns of investors of the uncertain politics in the past years but the recent trend it
appears hopes may materialize. As per TAT (Tourism Authority of Thailand), tourist numbers have improved with
unanimous of some of the biggest players in the kingdom’s tourist industry.

The tourist growth momentum recorded over the 9 months of the year continues into the final quarter of
2016. TAT aggressiveness with international marketing campaign, Thailand has continued to record impressive
growth in the international tourist markets with Northeast Asia being the largest at 17 percent, the America at 15
percent, ASEAN, South Asia and Europe at 10 percent each, the Middle-East at 8 percent, and Africa at 5 percent.
The Oceania market recorded the least growth of 1.25 percent in the third quarter, bringing an overall performance

up slightly though there was a 0.7 percent drop across the 9 month period.

Shangri-La Hotel, Bangkok

The occupancy of the Shangri-La Hotel, Bangkok in the 1% quarter was 73.10% with room revenue of
Baht 1.5 Million above same period in 2015 which was primarily driven by 3% through rate incremental, the soft
occupancy in 2™ and 3 quarter, with occupancy of 45.9% and 58.34% as these are traditionally low period plus
impact from Krungthep Wing closure for refurbishment from April to July, ending of 4™ quarter with occupancy
64.55%. As a result, the hotel ended the year 2016 with occupancy of 60.5% compared to 65.4% in 2015.

Shangri-La Hotel, Chiang Mai

Shangri-La Hotel, Chiang Mai celebrated its 9" year of operation on Thursday the 22™ of December 2016.
Year 2016 was a challenging year, business slowed down and demand dropped, and as a result, the hotel had

to continuously adapt to changing market trends in order to maintain market share and business profits.

RESULTS

The consolidated profit before corporate income tax for the financial year ended December 31, 2016 was
Baht 707.27 million against a profit before corporate income tax of Baht 800.86 million during the same period in
2015. The consolidated net profit for the year was Baht 576.98 million as against a profit of Baht 665.45 million
during the same period in 2015. This resulted in Earnings per Share of Baht 4.44 in 2016 as against Earnings per
Share of Baht 5.12 in 2015.
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As per details provided in the Management Discussion and Analysis section, the hotel performances were

as follows:

Shangri-La Hotel, Bangkok

Total hotel operating revenues decreased by Baht 160.95 million or 8.59% lower the previous year.
Occupancy decreased by 4.91 percentage points lower the previous year. The Average Daily Rate (“ADR”) increased
by Baht 32.75 or 0.60%. Food and Beverage revenues decreased by Baht 79.77 million or 11.18% lower the

previous year and formed 37.01% of total hotel operating revenues.

Shangri-La Hotel, Chiang Mai

Total hotel operating revenue decreased by Baht 4.56 million or 0.92% over the previous year. Occupancy
was lower by 8.58 percentage points over the previous year. The Average Daily Rate increased by Baht 512.92
or 12.15%. Food and Beverage revenues decreased by 2.67% over the previous year and formed 29.22% of total

hotel operating revenues.

HOTEL OPERATIONS

Shangri-La Hotel, Bangkok

Shangri-La Hotel, Bangkok started the year 2016 with 851 colleagues and ended with 854 colleagues.
All colleagues were trained and push through in maximizing productivity which we could optimize the ratio of
Temporary Colleagues versus Permanent Colleagues in line with steady business volumes. There were a total of
1,087 Full Time Equivalent (“FTE”) in 2015 compared to 1,072 FTE in 2016, with a decrease of 1.4%.

Overall Staying Experience (“OSE”) was at 60.4%, below the target of 70% in 2016, as well as over than
last year score of 57.5%.

The labour cost % to GOR was at 22.2% compared to last year of 20.9%.

Shangri-La Hotel, Chiang Mai

Shangri-La Hotel, Chiang Mai started the year 2016 with 287 colleagues and ended with 285 colleagues.
All colleagues were trained and pushed through in maximizing productivity which we could maximize the ratio of
Temporary Colleagues versus Permanent Colleagues in line with steady business volumes. The total 345 FTE in
2015 comparing with 343 FTE in 2016, out of this 7 FTE was additional from outsource security for X-Ray machine
checking point and car checking in front of the hotel then decrease in FTE was in line with lower business volumes.

Overall Staying Experience (OSE) is at 58.0% (higher than last year by 5.4 percentage points) but below
the target of 60.0%.

The labour cost % to GOR was at 25.8% compared to last year of 24.6%.

CAPITAL IMPROVEMENT

Shangri-La Hotel, Bangkok

Rejuvenated of Next 2 restaurant which was 8 years after last renovation, to keep up the standard and
improve ambient, atmosphere of the restaurant.

Improvement and repaired of Krungthep Wing Guest Room Balconies and investment in Security Equipment
i.e. X-Ray and Walkthrough Machines at all entrances in the property to strengthened the security and safety of

employee and guest.
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Shangri-La Hotel, Chiang Mai
During the year Hotel invested in Security Equipment i.e. X-Ray and walkthrough machines which have
been installed at all hotel's entrances. These equipment highlight the hotel’s primary concern for the safety and

security of its guests.

INVESTMENT

Traders Yangon Company Limited

Traders Yangon Company Limited (“TYCL”), the 23.53% associated company held through Apizaco Limited
and Zukerman Limited, operates Sule Shangri-La Hotel (formerly known as Traders Hotel). TYCL recorded gross
revenue of USD 24.61 million in 2016, which represents a decrease of USD 3.99 million or a decrease of 13.95
% from previous year. The Hotel achieved occupancy of 52.84 percentage points in 2016 as compared to 54.70
percentage point in 2015, on room inventory of 479 units. Average Daily Rate decreased to USD 148.93 or 17.00%
compared to USD 179.45 in prior year. Food and beverage revenue also recorded USD 8.93 million or a decreased
of USD 0.54 million compared to year 2015. The hotel recorded net profit of USD 0.02 million. TYCL continued
to maintain its dominating market position at Number 1 in the competitive set in Yangon and is expected to retain
its dominating position in coming years.

Long Term Loan of USD 50 million was finally disbursed by International Finance Corporation (IFC) to
TYCL in November 2014, which was fully utilized to repay Interest free and Interest bearing Shareholders Loan.
The IFC loan repayment starts in 2016 with half yearly installments starting from March 2016 of USD 3,846,154
each and the rate of interest as per loan agreement is 2.1% plus 6 month LIBOR rate, which currently is 3.349%
p.a. for the period till 15 March 2017.

Shangri-La Yangon Company Limited

Shangri-La Yangon Company Limited (“SYCL”), the 22.22% associated company held through Apizaco
Limited and Zukerman Limited, operates 2 towers of serviced apartment - Shangri-La Residences, Yangon. Both
Tower 1 and 2 became fully operational on 21 October 2014 with an inventory of 240 apartments. The Serviced
Apartments closed the year 2016 with an occupancy of 95.61% (Last Year 92.06%) at an average monthly rental
rate of USD 6,421 (Last Year USD 6,489), contributed to a total revenue of USD 18.08 million in 2016 (Last Year
USD 17.50 million), increase of 3.31% and gross operation profit of USD 13.43 million (Last Year USD 12.82 million),
increase of 4.76%.

Long Term Loan of USD 30 million was finally disbursed by International Finance Corporation (IFC) to
SYCL in November 2014, which was fully utilized to repay Interest free and Interest bearing Shareholders Loan.
The IFC loan repayment starts in 2016 with half yearly instalments starting from March 2016 of USD 2,307,693
each and the rate of interest as per loan agreement is 2.1% plus 6 month LIBOR rate, which currently is 3.349%
p.a. for the period till 15 March 2017.

Traders Square Company Limited
Traders Square Company Limited (“TSCL”), the 23.56% associated company held through Apizaco Limited
and Zukerman Limited, operates Sule Square commercial complex, which commenced commercial business

effective on 1 December 2016.

FUTURE PROSPECTS

Shangri-La Hotel, Bangkok
The Tourism Authority of Thailand (TAT) says its 2017 promotional theme will focus on positioning Thailand

as a “Unique Thai Local Experiences” to the world. TAT expects the tourist arrivals of 34.5 million arrivals in 2017,
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which is an increase of about 1.9 million (6%) visitors versus 2016. As a founding member of ASEAN, Thailand
has long adopted a policy to promote tourism in the region. In celebrating the founding of ASEAN in the fiftieth
anniversary, TAT will come up with 50 campaigns to be promoted in major tourism events such as International
Tourism Bureau Asia 2017 (ITB Asia 2017), World Travel Mart 2017 (WTM 2017), South Asia’s Leading Travel Show
2017 (SATTE2017) and so on.

Shangri-La Hotel, Chiang Mai

Chiang Mai is constantly competing with Bangkok, Phuket, Pattaya, Samui, and Krabi for the leisure
market. As one of the premier tourist destinations in Thailand, Chiang Mai has innumerable attractions, ensuring
that visitors with any interest will find something to keep them entertained on their Chiang Mai holiday. Other strong
contenders for MICE business are Bangkok, Phuket, Pattaya and regional countries.

An increase of daily direct International flights to Chiang Mai from Hong Kong, Macau, Taiwan, Laos,
Myanmar, Singapore, Korea, Malaysia and China has brought the total of weekly direct flights from 108 in year
2015 to 138 in year 2016.

China has slightly declined as the main feeder market and effected hotel has seen a drop in its market
share. Thailand is an important market because if the overall economic and terrorism factors impact the travelers,
then domestic market will help to mitigate the impact. While coverage of key regional markets such as Hong Kong,
Japan and Korea will continue, there will be increased sales activities in other destinations such as Australia, USA,
UK, and Middle East to solicit new business from these key markets.

The goal for 2017 is to drive volume and insignificant drive ADR and concentrate to solicit more MICE
both overseas and domestic from the Meeting/ Incentive planners, corporate companies, associations, Indian
wedding planners, universities and local / foreign governments and ad-hoc groups. One of the key target areas
for the hotel is to have new market such as European series and Cruise groups for replacing the China market
trend which dropped from last year. Continually, be the head quarter hotel of big conventions in the city, since
this year Chiang Mai has still appointed for small and medium conventions, size ranging between 300-1,000 people.
We are working closely with Thailand Convention and Exhibition Bureau (TCEB) and Thailand Northern Hotel
Association for participating in citywide events. Further, we will implement tactical offers to drive Golden Circle
(“GC”) bookings particularly during the low seasons. We are continuing to work closely with The Chiang Mai

International Convention and Exhibition Centre in 2017.

AWARDS

In 2016 the hotel received a number of awards and recognition as follows:

Shangri-La Hotel, Bangkok

Hotel

o Awarded AMCHAM Corporate Social Responsibility Excellence Recognition for 2016 in “Creative
Partnership Designation”, by The American Chamber of Commerce in Thailand (November 2016).

o Ranked 9" of the “Top Hotels in Southern Asia”, 2016 Readers’ Choice Awards by Conda Nast Traveler
Magazine, US (October 2016 issue).

o Ranked 2"in “Best Business Hotel in Bangkok”, Readers’ Poll Travel Awards 2016 by Business Traveller
Asia-Pacific Magazine, Hong Kong (October 2016 issue).

o Awarded the 2016 BRIDES Best Honeymoons Award for Top City Hotel under $350 by BRIDES
Magazine, USA (June/July 2016 issue).

o Awarded 2016 Gold Award for Outstanding 4.7 out of 5 by guests of www.Hotels.com. (May 2016)

o Awarded the “Recommended on Holiday Check 2016” award with good reviews on HolidayCheck -
European’s biggest hotel reviews portal (April 2016) .
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o

Earned the 2016 Forbes Travel Guide Four-Star Award, one of the finest properties in the world by
Forbes Travel Guide, US (February 2016).
Ranked 56" in the “World’s Best Hotels” by Institutional Investor, US (February 2016).

Food & Beverage

o

Horizon Cruise was awarded TripAdvisor’s 2016 Certificate of Excellence for the consistent achievement
of high ratings from travellers (July 2016).

Volti ristorante & bar was acclaimed the Italian Hospitality Award (Ospitalita’ Italiana) by the Thai-Italian
Chamber of Commerce (12 July 2016).

Shang Palace won Editor’'s Choice Award for “Bangkok’s Best Restaurant - Chinese Category”, at the
18" Bangkok Best Restaurant Awards 2015, organized by Bangkok Best Dining & Entertainment
Guidebook (April 2016 issue).

NEXT2 Cafe won Editor’s Choice Award for “Bangkok’s Best Restaurant - Buffet Category”, at the 18"
Bangkok Best Restaurant Awards 2015, organized by Bangkok Best Dining & Entertainment Magazine
(April 2016 issue).

Volti ristorante & bar was acclaimed the Best Italian Restaurant in Best Restaurants by readers of

Thailand Tatler Magazine (Year 2016 issue).

Shangri-La Hotel, Chiang Mai
Hotel

o

Winner of Now Travel Asia Awards 2016 for Asia’s Top Business hotel by readers of Now Travel Asia
Magazine (December 2016).

Voted the “Certificate of Excellence” by TripAdvisor 2016 (September 2016).

Voted the “Thailand Tourism Standard Five-Star Hotel Standard 2016-2018” by Tourism Authority of
Thailand (October 2016).

Food & Beverage

[}

[e)

China Kitchen has been voted a People’s Choice Awards Thailand - Top 10 restaurants in the 2016,
The Best of Thailand Awards Voted by Chinese Tourists, organized by Tourism Authority of Thailand
(June 2016).

China Kitchen has been voted at Thailand Tatler’s Best Restaurants 2016 by Thailand Tatler Magazine
(January 2016).

APPRECIATION

On behalf of the Board of Directors of the Company, | would like to express my sincere thanks and

appreciation of the hard work, diligence, loyalty and dedication of the management and the staff.

h chcuv‘
/(,,7 .

MR. PONG SARASIN

Chairman
February 20, 2017
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CORPORATE INFORMATION & KEY DATES

NAME Shangri-La Hotel Public Company Limited
REGISTRATION NUMBER 0107537001773
REGISTERED OFFICE HEAD OFFICE

89 Soi Wat Suan Plu, New Road, Bangrak, Bangkok 10500
Telephone : 02-236-7777  Facsimile : 02-236-8579

E-mail : slbk@shangri-la.com

Website : www.shangri-la.com/bangkok

BRANCH OFFICE

89/8 Chang Klan Road, Muang District, Chiang Mai Province 50100
Telephone : 053-253-888  Facsimile : 053-253-800

E-mail : slcm@shangri-la.com

Website : www.shangri-la.com/chiangmai

REGISTERED AND Registered and Issued Capital is Baht 1,300 million, divided into 130 million ordinary shares,
ISSUED CAPITAL at a par value of Baht 10 each, fully paid-up.
BOARD OF DIRECTORS Mr. Pong Sarasin (Chairman and Independent Director)

Mr. Maris Pakdeetaveevivat (Vice Chairman and Managing Director)

Mr. Suvat Asdathorn (Vice Chairman)

Mdm. Kuok Oon Kwong

Mrs. Chanida Asdathorn

Mr. Somkiat Asdathorn

Mr. Surin Asdathorn

Mrs. Pavinee Meensuk

Mr. Kovit Poshyananda (Independent Director)

Mr. Jayavadh Bunnag (Independent Director)

Mr. Kledchai Benja-athonsirikul (Independent Director)
AUDIT COMMITTEE Mr. Kovit Poshyananda (Chairman)

Mr. Jayavadh Bunnag

Mr. Kledchai Benja-athonsirikul

COMPANY SECRETARY Mrs. Pavinee Meensuk

SHARE REGISTRAR Thailand Securities Depository Co., Ltd.
93, Ratchadaphisek Road, Din Daeng, Din Daeng, Bangkok 10400
Telephone : 02-009-9000  Facsimile : 02-009-9476
AUDITORS EY Office Limited
33" Floor, Lake Rajada Office Complex, 193/136-137 Rajadapisek Road, Klongtoey, Bangkok 10110
Telephone : 02-264-0777  Facsimile : 02-264-0789-90
LEGAL ADVISERS Baker & McKenzie Co., Ltd.
22-26/F., Abdulrahim Building, 990 Rama IV Road, Bangkok 10500
Telephone : 02-636-2222 Facsimile : 02-636-2000

CONSULTANT UNDER Shangri-La International Hotel Management B.V.
MANAGEMENT Strawinskylaan 3127, 1077 ZX Amsterdam, The Netherlands
AGREEMENT Telephone : 31-20-5498200
KEY DATES o Record date on which shareholders have the right to attend and
vote at the Annual General Meeting of Shareholders : March 15, 2017

o Share Register book closing date for collecting shareholders’ name
entitled to attend and vote at the Annual General Meeting of

Shareholders under Section 225 of the Securities and Exchange Act : March 16, 2017
o Annual General Meeting of Shareholders : April 27, 2017
o Record date on which shareholders have the right

to receive Annual Dividend : May 9, 2017

o Share Register book closing date for collecting shareholders’ name

entitled to receive Annual Dividend under Section 225 of the

Securities and Exchange Act : May 11, 2017
o Proposed Payment of 2016 Annual Dividend : May 25, 2017

REMARKS : Investors can study additional information from the Company’s Annual Information Disclosure Form (Form 56-1)
on the SEC’s website : www.sec.or.th



AUDIT COMMITTEE REPORT

The Audit Committee of Shangri-La Hotel Public Company Limited comprises three Independent Directors:
Mr. Kovit Poshyananda as Chairman of the Audit Committee, Mr. Jayavadh Bunnag and Mr. Kledchai Benja-athonsirikul

as Committee Members. During the year 2016, the Audit Committee meetings were arranged four times.

The Audit Committee performed activities within the scope of its Charter as assigned by the Board of

Directors for the year 2016 as follows:

1. The Audit Committee checked the reliability of financial reports by reviewing the quarterly and annual
financial statements. The Audit Committee invited external auditors and the management to attend the meetings
to consider that financial reporting was in conformity with the auditing standards, the accounting standards and
financial reporting standards to ensure all financial reports were presented fairly in all respects. In one of the
meetings, the Audit Committee also took the liberty of meeting with external auditors without the Company
representatives. The external auditors confirmed that they performed the engagements objectively and independently,

with good cooperation of the management.

2. The Audit Committee checked the reliability of Internal Control, conformance to tax laws and business

operations and found that they were in line with their objectives.

3. The Audit Committee received and approved the Internal Audit Summary Report for the year 2016
and follow up reports on corrective actions taken. In reviewing the Company’s system of internal control, the Audit
Committee discussed the matter with the Financial Controller and Internal Audit Manager. The Committee has

come to the conclusion that the Company has an adequate and appropriate internal control system.

4. The Audit Committee assessed the independence of the Company’s external auditor prior to

recommending to the Board of Directors the appointment and remuneration of the external auditor for the coming year.

On 17 February 2017, the Audit Committee also reviewed the financial statements of the Company for

the year ended 31 December 2016 prior to recommending them to the Board of Directors for approval.

LA —

MR. KOVIT POSHYANANDA

Chairman of the Audit Committee
17 February 2017
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FINANCIAL HIGHLIGHTS

THREE-YEAR OVERVIEW

(Baht Million)

CONSOLIDATED 2016 2015 2014
Total Assets 8,649.74 8,408.76 7,687.81
Total Liabilities 570.46 596.95 494.02
Shareholders’ Equity 8,079.28 7,811.81 7,198.79
Revenues from Hotel Operations 2,203.30 2,368.81 1,882.67
Total Revenues 2,377.87 2,5662.05 2,654.77
Gross Profit 1,479.09 1,608.98 1,245.21
Profit before Income Tax 707.27 800.86 932.36
Net Profit after Income Tax 576.98 665.45 881.39
Gross Profit Margin 67.13% 67.92% 66.14%
Net Profit Margin 24.26% 25.97% 33.20%
Return on Equity 7.26% 8.87% 12.61%
Return on Assets 6.76% 8.27% 11.73%
Assets Turnover (Times) 0.28 0.32 0.35
(O BOOK VALUE PER SHARE (O DIVIDEND PER SHARE (O EARNINGS
(Baht) (Baht) PER SHARE
(Baht)
75 (et e e 4 e 20 ettt
62.15 60.09

2016 2015 2014 2016 2015 2014 2016 2015 2014



DIVIDEND PAYMENT POLICY

Dividend payment policy of the Company is to pay dividend not less than 30% of its net profit.

The Board of Directors at its meeting held on February 20, 2017 resolved to declare an annual dividend
for the operation of the Company from January 1, 2016 to December 31, 2016 at the rate of Baht 2 per share for
180,000,000 ordinary shares amounting to Baht 260,000,000, representing 53% of 2016 net profit, which will be
payable to shareholders of the Company (the “Shareholders”) on May 25, 2017 (subject to the Shareholders’

approval).

The annual dividend for the year ended December 31, 2015 was Baht 2 per share, representing to 49.99%
of 2015 net profit.

The dividend payment policy of the subsidiaries is not defined, it depends on the operating performance

of the subsidiaries.

POLICY AND BUSINESS REVIEW

POLICY AND OBJECTIVE

The Company determines the policy and direction for operations, inclusive of business development
models, in a continuous manner, to build stable growth and sustain the profitable generation, to be beneficial for
shareholders in the long run. The Company has always recognized the importance of shareholders’ transparency
and accountability. It is the belief of the Board of Directors of the Company that shareholders can maximize their

benefits from good corporate governance.

BUSINESS OVERVIEW

Shangri-La Hotel Public Company Limited’s principal activities are those of a hotelier which provide
lodging, food and beverage services, facilities for conferences and functions and others services and facilities in
connection with hotel business and investment holding. The Company has 2 hotels as follows:

1. Shangri - La Hotel, Bangkok

2. Shangri - La Hotel, Chiang Mai

Town Development Co., Ltd. (“TDL”), a wholly-owned subsidiary of the Company, was incorporated in
Thailand. TDL has no business other than investments in the various companies as follows:-

1) Apizaco Limited (“Apizaco”), a wholly-owned subsidiary of TDL, was incorporated in Hong Kong.
Apizaco has no business other than investment in other companies as follows:

1.1) Holding 10,501,055 shares in Shangri - La Asia Limited (“SA”), representing 0.29% of the total
issued and paid-up capital of SA; and
1.2) Holding 100% interest in Zukerman Limited (“Zukerman”) which was incorporated in British

Virgin Island. Zukerman has no business other than investments in 3 companies in Myanmar as follows:-
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1.2.1) Holding 23.53% interest in Traders Yangon Company Limited;
1.2.2) Holding 22.22% interest in Shangri-La Yangon Company Limited; and
1.2.3) Holding 23.56% interest in Traders Square Company Limited.

2) Hasfield Holdings Pte. Ltd. (“HHL”), a wholly owned subsidiary of TDL, was incorporated in Singapore.
HHL now has no business.

3) TRR-Kerry Development Co., Ltd. (“TRR-Kerry”), a subsidiary in which TDL has a 57.33% interest,
was incorporated in Thailand. It does not engage in any other business other than investment in Don Muang
Tollway Public Company Limited by holding 2.05% shares. The value of investments at cost is approximately Baht
213 million.

4) Traders Hotel and Resort Limited (“THRL”), a wholly owned subsidiary of TDL, was incorporated in
Thailand. THRL now has no business.

The Company’s associated companies are as follows:

1) Traders Yangon Company Limited develops and operates Traders Hotel, an international 4-star hotel
in Yangon, Myanmar for residential, food and beverage services, facilities for conferences and functions and others
services and facilities in connection with hotel business. Traders Hotel has operated since November 1996. Traders
Hotel has been re-branding as an international 5-star hotel and renamed to Sule Shangri-La Hotel, Yangon on 28
April 2014.

2) Shangri-La Yangon Company Limited develops and operates 2 towers of serviced apartment - Shangri-La
Residences, Yangon located in Yangon, Myanmar. Shangri-La Residences, Yangon (Tower 1) was opened to
operate on 21 November 2013. Both Tower 1 and 2 became fully operational on 21 October 2014 with an inventory
of 240 units.

3) Traders Square Company Limited develops a commercial complex in Yangon, Myanmar. The project

has been commenced for construction on 24 March 2014 and was opened to operate on 1 December 2016.
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SHAREHOLDING

PUBLIC COMPANY LIMITED

L SHANGRI-LA HOTEL

SHANGRI-LA ASIA LIMITED GROUP

73.61%

[ |

tI'OWN DEVELOPMENT CO., LTD.

AND RESORT LIMITED 100%

TRR-KERRY TRADERS HOTEL
DEVELOPMENT CO., LTD.

APIZACO LIMITED

\

ZUKERMAN LIMITED 100%
TRADERS YANGON
Co., LTD.
SHANGRI-LA YANGON
Co., LTD.
TRADERS SQUARE
Co., LTD.

NAME

1. Town Development Co., Ltd.
No. 89 Soi Wat Suan Plu, New Road, Bangrak, Bangkok, Thailand
Telephone : (66) 2236 7777

HASFIELD HOLDINGS
PTE. LTD. 100%

~

ISSUED AND
PAID UP CAPITAL

Baht 1,303 Million

BUSINESS TYPE

Investment Holdings

2. TRR-Kerry Development Co., Ltd.
No. 89 Chao Phya Tower, 9" Floor, Room no. 901-903,
Soi Wat Suan Plu, New Road, Bangrak, Bangkok, Thailand
Telephone : (66) 2237 3737

Baht 231 Million

Investment Holdings

3. Traders Hotel and Resort Limited
No. 89 Chao Phya Tower, 9" Floor, Room no. 903, Soi Wat Suan Plu,
Telephone : (66) 2236 7777

Baht 0.2 million

Dormant

4. Apizaco Limited
No. 683, Kerry Center, 28" Floor, King’s Road,
Quarry Bay, Hong Kong
Telephone : (852) 2525 7211

HK$ 206.46 Million

Investment Holdings

5. Hasfield Holdings Pte. Ltd.
No. 1 Kim Seng Promenade, Great World City #06-02, Singapore
Telephone : (65) 6733 3600

S$ 34.22 Million

Dormant

6. Zukerman Limited
No. 683, Kerry Center, 28" Floor, King’s Road,
Quarry Bay, Hong Kong
Telephone : (852) 2525 7211

Uss$ 1

Investment Holdings

7. Traders Yangon Co., Ltd.
223 Sule Pagoda Road, Yangon, Myanmar
Telephone (951) 242828

Kyat 21.60 Million

Hotel Operation

8. Shangri-La Yangon Co., Ltd.
223 Sule Pagoda Road, Yangon, Myanmar
Telephone (951) 242828

Kyat 11.88 Million

Serviced Apartment

9. Traders Square Co., Ltd.
223 Sule Pagoda Road, Yangon, Myanmar
Telephone (951) 242828

Kyat 0.52 Million

Commercial Complex




REVENUE STRUCTURE
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(%) 2016 2015 2014
MAIN OPERATED EQUITY REVENUE REVENUE REVENUE
ACTIVITIES BY INTEREST MILLION % MILLION % MILLION %
BAHT BAHT BAHT
Hotel and Shangri-La Hotel
Restaurant Public Company Limited:-
1) Shangri-La Hotel, Bangkok 100%
- Room Revenue 971.17 25.73 1,047.14 25.99 794.01 23.60
- Food & Beverage Revenue 633.62 16.78 713.39 17.71 562.02 16.70
- Departmental Revenue 107.19 2.84 112.40 2.79 107.43 3.19
- Others Revenue 56.21 1.49 81.47 2.02 39.25 1.17
Sub total - Shangri-La Hotel,
Bangkok 1,768.19 46.84 1,954.40 48.51 1,502.71 44.66
2) Shangri-La Hotel, Chiang Mai 100%
- Room Revenue 328.11 8.69 329.16 8.17 271.40 8.06
- Food & Beverage Revenue 143.56 3.80 147.49 3.66 130.78 3.89
- Departmental Revenue 19.65 0.52 19.23 0.48 17.02 0.51
- Others Revenue 1.38 0.04 0.12 0.003 1.61 0.05
Sub total - Shangri-La Hotel,
Chiang Mai 492.65 13.05 496.00 12.31 420.81 12.51
Traders Yangon Company Limited
o Sule Shangri-La Hotel, Yangon 23.53%
- Room Revenue 488.84  12.95 588.75 14.61 670.81 19.94
- Food & Beverage Revenue 315.283 8.35 324.51 8.06 360.09 10.70
- Departmental Revenue 63.27 1.68 64.76 1.61 57.12 1.70
- Others Revenue 1.26 0.03 1.36 0.03 1.62 0.05
Sub total - Sule Shangri-La Hotel,
Yangon 868.60 23.01 979.38 24.31 1,089.64 32.39
Shangri-La Yangon Company Limited
o Shangri-La Residences, 22.22%
Yangon
- Apartment Revenue 627.50 16.62 589.21 14.62 348.79 10.36
- Food & Beverage Revenue 4.87 0.13 4.26 0.1 2.36 0.07
- Others Revenue 5.83 0.16 5.72 0.14 0.30 0.01
Sub total - Shangri-La Residences,
Yangon 638.20 16.91 599.19 14.87 351.45 10.44
Traders Square Company Limited
o Sule Square, Yangon 23.56%
- Rental Revenue 5.02 0.13 - - - -
- Others Revenue 2.33 0.06 - - - -
Sub total - Sule Square, Yangon 7.35 0.19 - - - -
Grand Total 3,774.99 100.00 4,028.97 100.00 3,364.61 100.00




SHAREHOLDERS

Top Ten Major Shareholders as of March 16, 2017 (the last share register book closing date) were as

follows:
SHAREHOLDERS GROUP NO. OF SHARES PERCENTAGE (%)
1. Shangri-La Asia Group 95,694,648 73.61
2. Mr. Surin Asdathorn 3,473,200 2.67
3. Mr. Chana Asdathorn 3,055,500 2.35
4. Bangkok Bank Public Company Limited 2,832,600 2.18
5. Mr. Somkiat Asdathorn and spouse 1,879,100 1.45
6. Ms. Srisuda Sintavanarong 1,677,400 1.21
7. Mr. Ekaratana Tejavej 1,650,000 1.19
8. Mr. Boon Sintavanarong 1,518,800 1.17
9. Mr. Utai Asdathorn 945,700 0.73
10. Mr. Thitikorn Asdathorn 788,750 0.61

MAJOR CHANGE IN THE YEAR

There was no significant change in nature of business of the Company during the year.

CONNECTED TRANSACTIONS

There was no connected transaction during the year 2016.
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INDUSTRY SITUATION AND BUSINESS COMPETITION

SHANGRI-LA HOTEL, BANGKOK

Thailand’s economy grew by 3.2 percent in 2016 where else growth in 2015 was 2.8 percent. In view of
the global economy weakening and exports have been slowing, strong fundamentals and ample fiscal and monetary
buffers will help Thailand weather shocks according to the 2016 Thailand Economic Monitor. Nevertheless, fiscal

stimulus and tourism remain key drivers of economic growth in Thailand.

Thailand economy bounced back modestly last year after a lackluster in 2014. While a much-needed
fiscal stimulus helped, a swing in investments appears to have dispelled some of the clouds of political uncertainty.
Tourists also flocked back to the country, a total of 32.6 Million tourists arrived during the year, which showed an

increase of 2.7 Million tourists (8.91%) compared with the previous year.

The occupancy of the Shangri-La Hotel, Bangkok in the 1% quarter was 73.10% with room revenue of
Baht 1.5 Million above same period in 2015 which was primarily driven by 3% through rate incremental, the soft
occupancy in 2" and 3" quarter, with occupancy of 45.9% and 58.34% as these are traditionally low period plus
impact from Krungthep Wing closure for refurbishment from April to July, ending of 4™ quarter with occupancy
64.55%. As a result, the hotel ended the year 2016 with occupancy of 60.5% vs 65.4% in 2015.

The tourist growth momentum recorded over the 9 months of the year continues into the final quarter of
2016. TAT aggressiveness with international marketing campaign, Thailand has continued to record impressive
growth in the international tourist markets with Northeast Asia being the largest at 17 percent, the America at 15
percent, ASEAN, South Asia and Europe at 10 percent each, the Middle-East at 8 percent, and Africa at 5 percent.
The Oceania market recorded the least growth of 1.25 percent in the third quarter, bringing an overall performance

up slightly though there was a 0.7 percent drop across the 9 month period.

The top 10 arrivals by nationality account for 67% of total arrivals into Thailand.

COUNTRY YEAR 2016 YEAR 2015 %VARIANCE
China 8,757,466 7,936,795 10.34
Malaysia 3,633,826 3,418,855 3.36
Korea 1,464,218 1,373,045 6.64
Japan 1,439,629 1,381,702 4.19
Laos 1,409,456 1,220,522 15.48
India 1,193,822 1,069,422 11.63
Russia 1,089,992 884,136 23.28
United Kingdom 1,003,386 947,568 5.89
USA 974,632 867,505 12.35
Singapore 966,909 938,385 3.04
Others 10,754,970 9,885,250 8.80

Grand Total 32,588,303 29,923,185 8.91
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TAT will continue to focus on enhancing the image of Thailand as a Quality Leisure Destination by offering
“Unique Thai Local Experiences.” This will mean greater emphasis on promoting Creative Tourism through Thai
culture, experiences and way of life in order to create valuable and memorable experiences to quality tourists by
creating value tourism products and upgrading product standards. The Amazing Thailand brand will remain in

place supported by powerful narratives called “Discover Amazing Stories in Amazing Thailand”.

The TAT expects tourist arrivals of 34.5 Million in 2017 which is an increase of about 1.9 Million visitors

versus 2016.

SHANGRI-LA HOTEL, CHIANG MAI

This year Shangri-La Hotel, Chiang Mai has declined on total revenue with the hotel down the room
budget by 11.4%, mainly coming from shortfall in wholesale offline, public rates, wholesale online and group

meeting segments.

Business demand dropped and this has put all hotels in Chiang Mai to reduce their prices. However, our
hotel has increased the rate of the wholesales since prior year, therefore, special promotions for low season were
extended for wholesalers and groups to stay in line with our competitive set and maintain market share. Based
on the STR report year ended 2016, SLCM showed an ADR increase of 12.1%, higher than competition rate
increase of 7.2%. In terms of occupancy change, the hotel decreased 11.2% from 2015, as against a decrease

of 3.2% for the competitive set.

In July 2016, Chiang Mai has just been named the Top City in Asia as well as ranked second for the
World’s Best Cities in the Travel + Leisure World’s Best Awards 2016 readers’ survey. The northern Thai city was
nominated by the readers of the influential magazine, who also ranked Bangkok at No. 5 in Asia and at No. 14

for the World in the same poll.

Chiang Mai has gained more exposure as the Tourism Authority of Thailand hosted its Thailand Travel
Mart (TTM) in June. This is the first time that the travel show for B2B will be held in Thailand’s northern capital.
The Thailand Travel Mart 2016 Plus Amazing Gateway to the Greater Mekong Sub-region (TTM+ 2016) has been
a resounding success with over 850 delegates from over 55 countries doing great business while networking and
enjoying cultural performances and colour that showcased the history and art of Lanna and ASEAN. After having
been held for 14 consecutive years in Bangkok, TTM+ moved north to Chiang Mai in 2016 and was staged at the
impressive Chiang Mai International Exhibition and Convention Centre (CMECC). The move shows how Thailand’s
northern region is becoming vital to tourism by acting as a gateway to other ASEAN nations, such as, Cambodia,

Lao PDR., Myanmar and Vietnam.

Chiang Mai has become popular with travelers who want to experience Thailand and its vast and rich
culture. The Thailand Convention and Exhibition Bureau or TCEB has promoted Chiang Mai’s development of the
service sector through exhibitions and underscored the city as a business gateway for the Greater Mekong Sub-
Region (GMS) by collaborating with the Global Association of the Exhibition Industry (UFl) to organize UFI Open
Seminar in Asia 2016 during February 25-26. This regional seminar helped upraise the tradeshows as a platform
for trading and investment, facilitate ‘stability’ to economic development and accelerate ‘prosperity’ to Chiang
Mai’s trade and business sector. TCEB mentioned that “Chiang Mai is ready in every aspect as a MICE city,
covering from the hotel sector, the tourism sector, convention centers, transportation, to the province’s unique
culture. During the years, TCEB has driven force to embolden Chiang Mai to host a vast series of business events,

ranging from corporate meeting, incentive trips, and international conferences. The upcoming regional seminar
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will not only demonstrate a great prospect for us to welcome both domestic and international business professionals
in the exhibition industry, who will further promote our readiness and obtain the city’s opportunities for business
expansions, especially in the service sector, but it will also arouse local business professionals and related
organizations to be aware of the importance of the exhibition platform that will reap their business benefit. Chiang
Mai is one of the few cities in Thailand to have its own Convention Centre, which has been operational since 2013.
With 60,000 m?, the Chiang Mai Exhibition and Convention Center (CMECC) can accommodate any types of events
at both national and international levels with a capacity to host up to 10,000 people. Its largest facility is a 1,700
m® convention hall. The presence of the CMECC rose the profile of Chiang Mai as an attractive MICE destination.
In 2016, Chiang Mai has hosted the Asia Golf Tourism Convention and the International Society of Sugarcane

Technologists (ISSCT) which brought to town over 1,500 delegates.

An increase of daily direct International flights to Chiang Mai from Hong Kong, Macau, Taiwan, Laos,
Myanmar, Singapore, Korea, Malaysia and China has brought the total of weekly direct flights from 108 in year
2015 to 138 in year 2016.

The tourism boom is expected to continue in 2017 and remain a major growth driver for the economy
even as the industry sees falling Chinese arrivals in the first few months. The crackdown on zero-dollar tours in
September negatively affected arrivals from China, but authorities and private tourism operators are confident they
will gradually return. The Tourism and Sports Ministry projects tourism revenue in 2017 will reach 2.71 trillion baht,
of which 1.78 trillion baht will come from foreign tourists, growing 8.5% from 2016, and 930 billion baht will stem
from domestic tourists, up 7.5%. This target has been increased from 2.6 trillion baht forecast earlier, and is 8.2%
higher than the 2.5 trillion baht expected in 2016. The number of international tourists to Thailand is expected to
reach 34.5 million in 2017, up from 32.6 million in 2016. The country’s economic recovery, which has been backed
by stimulus measures and massive infrastructure investment, is expected to help drive the growth in Thai tourism.
The Fiscal Policy Office predicts the Thai economy will expand by 4% in 2017. Another supporting factor is more
ASEAN tourists will visit Thailand as the country is an aviation hub in this region, having good connections to both

main and secondary cities.

Chiang Mai is constantly competing with Bangkok, Phuket, Pattaya, Samui, and Krabi for the leisure
market. As one of the premier tourist destinations in Thailand, Chiang Mai has innumerable attractions, ensuring
that visitors with any interest will find something to keep them entertained on their Chiang Mai holiday. Other strong

contenders for MICE business are Bangkok, Phuket, Pattaya and regional countries.

Economy and Political Situation

The overall economy in the Northern Region as of November 2016, general economic activity in the
northern region maintained from private consumption remained fragile due to weaker-than-expected recovery of
farm income given low crop prices. Even though private investment remained slacked, specially continuing sluggish
in real estate and construction activities, but it was found an interestingly increase of machinery imports. Meanwhile,
exports of electronic components to Japan picked up corresponding to an increase production of electronic
components. In the meantime, demand from cross-border exports and government spending were somewhat

maintain. Tourism activities were slower but expect to resume thereafter.

On the stability front, headline inflation remained at low level, only a slight increase in fresh food and fuel
prices. Unemployment rate was slightly higher. At end-October, 2016, commercial bank deposits and credits were

almost unchanged from last month.
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The overall Thailand Tourism activities were slightly slower due partly to slowdown from number of Chinese
tourists and postponing schedules from domestic tourists and meetings. As a result, this reflected by slowdown
in number of air passengers as well as decrease in direct flights and foreign tourists passing through Chiang Mai
International Airport and Value Added Tax (VAT) collected from hotels and restaurants. The number of foreign
tourists contracted from last year. After seasonal adjustment, the number of foreign tourists also fell from quarter
three, especially those from China and Malaysia. However, the number of tourists from Europe, Russia and the
U.S. steadily expanded. Meanwhile, fewer travels of Thai tourists and subdued spending on consumer goods led
to a slowdown in private consumption for the second consecutive month. In fact, supporting factors for overall

consumption remained soft.

As reported by the Bank of Thailand, the country’s September 2016 GDP growth was 3.2%. It is expected
to grow the same at 3.2% in 2017. Inflation averaged 0.8% in 2016. Focus Economics Consensus Forecast panelists
expect inflation to average 1.0% in 2017. Thailand’s economic growth projection in 2016 is slightly higher due to
a better-than-expected consumption growth in 2nd quarter 2016 partly from temporary factors and the government’s
stimulus measures. The growth in 2017 remains as previously assessed. Higher public investment offsets the
exports and private investment that have decreased due to weaker trading partners’ economic prospects. Headline
inflation forecast is revised down due to the slower-than-expected increase in oil price. However, headline inflation
is expected to return to the inflation target in 2016H2. Core inflation remains unchanged from the last assessment.
Downside risks to growth and inflation forecasts increase due to (1) Brexit, which might affect global economy’s
recovery, and (2) the number of tourists that might be lower from the slower global economy as well as the

government’s attempt to tackle zero-dollar tour operations.

SULE SHANGRI-LA HOTEL, YANGON (FORMERLY KNOWN AS TRADERS HOTEL)

Although the hotel has maintained its No. 1 position in the competitor set in 2016, the year has been
extremely challenging and the hotel has not been able to meet the Budget in terms of both occupancy and room
rates. The political situation in the country created a lot of uncertainties during the year, thus slowing the economic
growth. The supply of hotel room inventory has grown with new players coming onto the market whilst the growth
in arrivals has been stagnant. In order to fight for its share of the pie, competitor hotels have been dropping their

room rates thus putting downward pressure on rates throughout the city.
Our competitor set includes Chatrium, Park Royal, Sedona and Novotel Yangon Max.

Melia Yangon (owned by Hoang Anh Gia Lai Myanmar) opened in August with only 100 of its 429 rooms.
They expect to have full inventory in Q1 2017.

The 300 rooms Centre Point Grand Hotel in Yangon, although officially opened in 2015, has yet to open

for business. They are expected to open some rooms in 2016, but no specific details yet.

Pan Pacific Hotel Yangon, down the road from Sule Shangri-La, is expected to open second half of 2017,
with 348 rooms. Also expected to open from second half of 2017 are Daewoo Amara Lotte with 343 rooms and

Wyndham Grand Royal Lake with 260 rooms.
Sheraton is scheduled to open on July 2017 although it’s uncertain if that will open.

The Sales & Marketing team was challenged with 11 resignations or 35% turnover. The resigned staff
joined international companies in Yangon who offered at least double the salaries and shorter working hours. The
hotel has seen higher turnover of 25.4% in 2016 versus 13% last year 2015. Turnover will continue to be high with

more job opportunities for the people as the country opens up.
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Hotel continues to work on staff engagement as well as Training & Development to retain its staff. Multi-

tasking is driven throughout the hotel to increase productivity levels.

The hotel ranks 5" out of 137 hotels on Trip Advisor, behind Belmond Governor’s Residence, Savoy Hotel,
Novotel, and The Strand.

SHANGRI-LA RESIDENCES, YANGON

Shangri-La Residences, Yangon’ Tower 1 and 2 are fully operational with an inventory of 240 apartments.
There were 501 adults and 181 children residing in the property consisting of:

Top five Supporting Companies being:

SERIAL NO. COMPANY NAME UNITS
1. Telenor Myanmar 23
2. PC Myanmar 22
3. Total E&P 17
4. Embassy of United States of America 13
5. Coca-Cola Pinya Beverage Myanmar Limited 11

Top five Nationalities being:

SERIAL NO.  NATIONALITY NO. OF TENANTS
1. Malaysian 99
2. Japanese 74
3. Indian 56
4. Australian 53
5. American 40

The Shangri-La Residences, Yangon competitor set is made up of the following 4 properties:

NO. OF ROOMS
Golden Hill - Japanese owned and centrally located 210
Micasa - Centrally located and mid-range apartment 183
Marina - Locally owned - mid range 128
Sakura - Japanese owned - mid range 262

As at December end we were ranking number 1% position amongst the competitor set.
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SULE SQUARE, YANGON

Traders Square Company Limited branded the commercial complex as “SULE SQUARE” open for
commercial business effective 1 December 2016. The total available leasable area for office is 28,800 sgm and
Retail is 5,618 sgm.

Office Market
According to Colliers International report, Office supply pipeline is healthy with more than 300,000 sgm
till Q3 2016 however quality Grade A buildings are still lacking. Even though office quality is improving, buildings

that meet international Grade A standards are only Sule Square and the upcoming Junction City.

The Office Leasing market is still very competitive with Junction City coming on-stream with 34,000 sq
m of office space and 40,000 sq m of retail space. They have started marketing both the retail and office space

and have indicated completion by May 2017 respectively Asking rent is between USD 40 - 55 per sgm.

The other major competitor is HAGL (Myanmar Tower) which still has a balance of about 35,000 sgm of

space for rent. Their rental ranges from USD 25 to 50 per sgm.

Retail Market
The retail market in Yangon is not matured and a truly well planned mall is still lacking. There are no
specific rental trends for comparison. Rental rates in Downtown and Inner City Zone are about on par, being in

the USD 30 range psm per month. Overall rents are expected to remain stable.

The retail market is still fairly resilient and the major competitor is also Junction City completing in 1st
quarter of 2017. Fortunately Sule Square is small and is 95% committed. Sule Square Tenants are looking at
high-end clientele and relying on office employees and hotel guests. We forecast to achieve 100% occupancy by

year end.

Economy and Political Situation

The transition of the new government has been painfully slow and has put a slowdown to the economy
as businesses cannot move forward. The “Stop-Start” decisions of the Ministries may have also kept overseas
investors away. For example a decision was made to stop construction of all high-rise building projects nine floor
or higher whilst they are being reviewed; then to reverse the decision a few months later. Similarly the Ministry of
Hotels & Tourism announced a halt to construction of new hotels because of the increasing number of hotel rooms
that far outweigh the demand from tourists. This direction was back tracked shortly after where the MOHT claimed

it was merely applying tighter controls on new development requests from investors.

The focus of the new government has been on the peace process to end decades of fighting amongst
the many ethnic groups. This was launched on 31 August with an ambitious four-day peace conference attended
by nearly all armed groups as well as UN Secretary-General Ban Ki-Moo. To address sectarian tensions in Rakhine
State, an advisory commission was formed on 5 September, headed by former UN Secretary General Kofi Anan.
However both initiatives met with severe challenges recently with renewed fighting in Shan State along the border

with China, as well as violence between the military and the Muslims in Rakhine State.
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Myanmar’s de factor leader ASSK has, over 6 months, visited the capitals of almost all the countries of
greatest economic, geostrategic and security consequence to Myanmar. Some see the most significant successes
for the NLD led government have been in international relations, helped by party leader ASSK’s star power and
her status as the democracy icon of Myanmar. The visit to the US resulted in the lifting of the remaining sanctions
and removed former military leaders and their close allies from the sanction list. It is hoped that the lifting of US

sanctions against Myanmar will bring a new wave of US businesses into the country in the new year.

The business community is hoping that the government will turn more of it’s attention to the economy
and economic governance, which have taken a back seat to the other priorities so far, thus making it difficult for
businesses to move forward. Decision making is highly centralized in ASSK’s hands. In the absence of new moves
to broaden decision making authority, the peace process and Rakhine issues will continue to demand ASSK’s

focus and attention.

The Yangon Stock Exchange which opened in December 2015 currently has only 3 companies listed and

they are FMI, Thilawa Port and Myanmar Citizens’ Bank. The excitement of a new Stock Exchange has died down.

13 foreign banks have now been awarded operating licenses and have now opened branch offices in
Myanmar. The Central Bank of Myanmar has said it will not be awarding any more licenses to foreign banks in

the near future.

Arrival numbers of foreigners into Yangon YTD April 2016 grew only 3% over same period last year
compared to 10.96% growth 2015 over 2014. Arrival numbers include re-entry of the growing expatriate community
for visa purposes. Upper scale hotel occupancy continued to drop for the third consecutive year as well as average

room rates, along with an increasing supply in mid-tier locally developed hotels.

The new international airport terminal has made arrivals and departures in Yangon much more pleasant
compared to the overcrowded old terminal building. Next to open will be the new domestic terminal which has

now been delayed to year end.



MARKETING STRATEGY

SHANGRI-LA HOTEL, BANGKOK

The focus in 2016 was to aggressively driving volume in rooms for both FITs and Group segments. The

hotel year end with 60.5% occupancy with RevPar index 101.6.

For 2016, the hotel’s geographic nationality growth came from Korea 56.6%; Japan 8.1% and Middle-East
7.8%.

The strategy for 2017 is to maximize yielding by increasing overall ADR and sustain the higher occupancy
base against 2016. Increase Revpar index from 101.6 to 108 with an occupancy growth of 63.4% against 60.5%/2016.
The focus will be on meeting groups through short-haul markets - Singapore/Hong Kong/China/India/Korea and
Japan; Wholesale Offline to continue developing and strengthen Europe/UK/USA. We will continue to engage

Chinese Tour series for group base with a monthly capped room nights.

SHANGRI-LA HOTEL, CHIANG MAI

In 2016, a stronger focus was placed on Public, Wholesales Offline, Wholesale Online segments and
group meetings to drive room nights business for the hotel. In addition, we concentrate to increase average room

rate across all the segments particularly Wholesales offline and group meetings.

Majority of the corporate companies in Chiang Mai are concentrated in Lamphun Industrial Estate which
is approximately 30 - 40 minutes drive from downtown. It is a challenge to procure more room nights as these
companies prefer to use hotels within short distance to their office. Corporate business is generally booked from

overseas or Bangkok office. However, we have created a booker incentive to stimulate more bookings.

Chiang Mai is still gaining popularity with the regional and international markets, as it is considered a
‘new’ emerging eco-tourism and MICE destination. Weddings out of India are ever-increasing and these are
potential markets for us to explore. More regional meetings are held in Chiang Mai due to direct flights from South
East Asia and China. Additionally, this year we secured several big conventions. Events Booking Center and
Chinese Sales secured more MICE groups and increase coverage from selected countries and to raise booking

conversions with focus on driving MICE.

In 2017, a more concerted effort with the Shangri-La Regional Sales Office will be deployed to drive

business out of emerging countries such as, Middle East, Australia, India, China and Korea.

Local and social catering will continue to be a focus for the hotel to drive all year function and social

events utilizing the outdoor terrace.

SULE SHANGRI-LA HOTEL, YANGON

o Grow Key markets that have high potential markets for Wholesale Offline & Tours: Australia, UK, US

and India.

o Fill up Superior Rooms with Wholesale Frequent Individual Transient (FITs) and Tours to form a base

for occupancy.

o Deploy 2017 Low Season Tactical as early as 3rd QTR 2016 to capture Spanish and lItalian markets.
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o Target a minimum of 15 LGs (Long stay) per month to increase base occupancy with new companies

coming to Myanmar to explore business opportunities.

o Enhance page on Cvent, membership in StarCite and Helmsbriscoe to further increase awareness of

hotel to generate leads from overseas market.
o Target associations & corporate accounts for their meetings, incentive trips.

o Value-based customer-centric offers for weddings to increase conversion rates. Signature wedding

packages.

o Leverage on global accounts to maintain a steady base from negotiated segment. Target is 95 Request

For Proposal (RFP) accounts, with 30 new accounts.

o Drive Horizon Club Rooms & Suites occupancies from Corporate Meetings with seasonal tactical offers

through MICE organizers, i.e., Cvent and Helmsbriscoe

o Maximize the capture of in-house and local guests by introducing strategic promotions with possible

tie ups with F&B suppliers.

o Increase catering average check by upselling higher-yielding wedding and overseas meeting packages

during high-demand periods.
o Continue Wedding Fair once a year to grow the awareness of the growing local wedding market.

o Target expatriate communities through associations, chambers of commerce to get meetings, seminars

and social events.

o There will be no increase in F&B Outlets pricing in order to compete with new players in the market.

However there will be tactical promotions with special offers to drive more volume.

Leverage on Regional Sales Office (R50) & company synergy to grow Gross Operating Revenue (GOR)
o Monthly communication with RSOs with product update and information on the destination to get them

to promote Myanmar and Sule Shangri-La to the world market via Travel Agents and MICE Organizers.

Distribution and sales channel mix

o 74% of the business still go through the traditional direct way of booking. While Global Distribution
System (GDS) and Internet/Shangri-La.com show a upward trend, these are channels we need to
further capitalize on to further increase our sources of business as the country continues to open up

to the world.

Drive Operational Efficiency
o Cafe Sule - review of lunch buffet to ensure food cost is controlled, and operate a mini buffet during

low periods.
o Shared Services for 3 properties in Yangon in Finance are Purchasing, Paymaster and General Cashiering.

o Shared Services for 3 properties in Yangon in Human Resources are Training and Recruitment. Employee
Welfare is shared for Shangri-La Residences, Yangon (SSYN) and Sule Square Mall & Offices, Yangon
(SQMO).

o Shared Services for IT, Security and Engineering for SSYN and SQMO to maximize efficiencies.



@ ANNUAL REPORT 2016

Salesforce productivity and marketing synergy

o Share database of accounts for 3 properties in Yangon so teams can maximize on the accounts’ needs.

o Train a talented pool of sales force to cross sell all 3 properties.

SHANGRI-LA RESIDENCES, YANGON

Strategic Plan to Improve Performance over Previous Year (Rooms and F&B)

Improving Yield

ACTUAL ACTUAL TARGET
2015 2016 2017
Monthly Average Rate USD 6,489 USD 6,420 USD 6,400

o To remain the premium serviced apartments in Yangon.
o Have the fastest and most stable Wi-Fi among all serviced apartments in Yangon.

o To maintain 90+ % occupancy throughout the year and try and attract “long term” leases that can

commit to more than 12 months.

o To engage tenants with regular communication and activities in order to keep retention and the sense

of “home”.

o Placement of targeted advertisement in international magazines and newspapers to drive awareness

of our premium product.

o Keep abreast of new and growing industries in the country such as banking, oil & gas, telecommunications

and insurance.
o Maintain close relationships with the key embassies and remain the top choice for their diplomats.

o Diligent follow-ups on expiring leases 3 months out in order to lock them for a minimum period of 1

year to maintain occupancy.

SULE SQUARE, YANGON

Drive Commitment Growth
o To maintain the premium Grade A office building. Focus on office tenants in the nearby vicinity i.e.;
Sakura Tower, Centre Point Tower, Strand Square, Prime Hill Business Square and non-office spaces

with standalone buildings.

o Keep focusing of new and growing industries in the country for office space such as; Telecommunications,

Multi-National Corporations, Banking and Finance, Energy, Legal and Accounting Firms.
o Flexibility in rent for those companies leasing half a floor or more.

o To engage office and retail tenants with regular communication and activities in order to build strong

business relationship.
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Marketing initiatives
o Synergy with SSYN and offer the privileges for SQMO tenants such as Corporate Rate, F&B discount
and Health Club membership.

o Placement of targeted advertisement in both local and international magazines and newspapers to

drive awareness of the product.
o Working closely with Real Estate Agencies to bring the potential tenants and long term commitment.

o Participate in International Business Chamber events to get product awareness and strengthen business

networking.



CORPORATE SOCIAL RESPONSIBILITY (CSR) REPORT

SHANGRI-LA HOTEL, BANGKOK

Shangri-La Hotel, Bangkok has been active in launching an ongoing development strategy to enhance
its corporate social responsibility (“CSR”) activities in Thailand. The CSR Committee has been established to fulfill
the hotel’s responsibilities in five key areas: the environment, employees and the community, health and safety;
supply chain management and stakeholder relations.

The Environment

The hotel’s focus is primarily in five areas: climate change, ozone depletion, water use management,
waste disposal management and indoor air quality. The hotel practices a wide array of environmentally friendly
measure, including fitting all of the guestrooms with water saving devices in taps and showers as well as using
energy-saving lamps.

The hotel is an industry leader in initiating environmental procedures, and was active in this area even
before becoming Thailand’s first certified 1ISO14001 hotel, the international Environmental Management System
Standard, by the London-based ERM Certification and Verification Services Ltd., in 2000. The hotel has implemented
an extensive list of internally developed environmental best practices, with inspections to monitor for compliance.

Employees and The Community

Staffs are one of the hotel’s most important assets, therefore, the management is committed to providing
fair employment opportunities and staff development. The hotel provides an environment where employees may
achieve their personal and career goals, including investment in training at local institutes, at the Shangri-La
Academy in Beijing as well as Shangri-La Spa Academy in Manila.

Health and Safety

The hotel is committed to developing and maintaining a safe and healthy environment for its guests and
employees. The hotel implemented a comprehensive set of precautionary and control measures to combat avian
influenza. These include training employees on avian flu awareness and taking appropriate measures for the
prevention of exposure of employees and guests to the virus. In addition, the hotel actively promotes wellness
programmes to improve the health and well-being of employees, for example, the annual “No Tobacco Weeks”
programme, food safety training and the weekly healthy day programme, which provides healthy and nutritious
food at the staff restaurant, as well as weekly aerobics class and staff futsal matches twice a month.

Supply Chain Management

The hotel has established food safety benchmarks, and in 2006 become Thailand’s first HACCP (hazard
analysis and critical control point system) certified hotel in the provision of food & beverage service, by Moody
International Certification Group.

Stakeholder Relations
The hotel is committed to meaningful dialogue and relevant actions with all stakeholders and engages
with them in a clear, honest and respectful way.

By formalising its CSR structure and engaging in dialogue with the stakeholders, the hotel is illustrating
that CSR is no longer an optional addition to the business, but is an indispensable business component that
customers expect from the companies they patronise.

Shangri-La Hotel, Bangkok is committed to protecting the environment, respecting its staff and supporting
the communities where it operates.
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Shangri-La Hotel, Bangkok Takes A Giant Step and Installs A Solar Water Heating System

With a capital investment of Baht 13 million, the installation of solar panels across a 938-square-metre
space on the rooftop to power a solar water heating system at Shangri-La Hotel, Bangkok is the largest solar
system ever installed in the hotel business in Thailand.

Shangri-La Hotel, Bangkok has been actively involved with several corporate social responsibility projects,
especially in the area of environmental conservation. Recognising the serious threat that greenhouse gas emissions
pose to the environment and the harm they may cause to future generations, the hotel has invested Baht 13 million
in the solar water heating system to reduce the carbon footprint produced by the hotel.

The solar water heating system enables the hotel to heat 25 million litres of water a year, which is sufficient
hot water production for the 802 guestrooms of the Shangri-La Wing and the Krungthep Wing. The installation
completed in March 2011 and the hotel can reduce hot water energy consumption as well as reducing expenditure
on liquefied petroleum gas by up to 30 per cent, which equals savings of Baht 2.7 million each year.

By contributing to a clean and green environment, the solar water heating system appears to yield many
advantages. In terms of economic and financial achievement, the solar water heating system offers the largest
potential savings and at the same time, allows the hotel to conserve non-renewable fuel for other applications and
reduce dependence on foreign oil. The environmental also benefits, as using clean energy to heat water instead
of using a combustible source, fewer pollutants are being introduced into the environment.

The emission of carbon dioxide, sulphates and nitrates has a direct impact on our health of people. These
emissions are the main factors that lead to the greenhouse effect.

With the implementation of the in-house solar water heating system, the hotel has put a stop to 435 metric
tonnes of CO2 emissions annually. It may look like a tiny step but hopefully, this tiny step makes a difference in
the world.

Shangri-La Hotel, Bangkok strives to offer guests comfort, facilities and resources that do no harm the
environment, following in the footsteps of the company’s corporate social responsibility mission, which states that
the group strives to be a leader in corporate citizenship and sustainable development, caring for employees and
customers, seeking to enrich the quality for the communities in which the group’s business is undertaken, and
serving as good stewards of society and the environment.

Shangri-La Hotel, Bangkok Commitment and Objective of Embrace Project 2016-2017
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The Baan Sundap School was situated in the small country road among the factories and fisherman
villages. The children comes from the many poor families around that area. The land and school surrounding is
very dry and dusty. At the moment, there are 2 small school buildings, a new one has 2 rooms for kindergarten
and another old one for year 1 - 6. There are total of 63 students and 10 teachers.

Our objectives:

o To foster the children with poor families in that surrounding.

o To provide education and bring them up to be the valued citizen
o To reduce and protect social and crime issues

Normally, School has government support for children lunch, water and electricity monthly. The temple
nearby support a sack of rice monthly. They also have support for the nearby factories and local district for Children
Day Activity, Children Playground Equipment and Bicycles lately.

At the moment, they are facing so many problems and issues: The children toilets are in bad condition
with flooding and dangerous surrounding. The school building is old and need some paint and touch up.

Need mosquito nests for all classes as there are many mosquitoes in that area. The classrooms’ condition
was very old and dirty. They require many teaching equipments i.e. computers, books

The electrical wiring in classroom is messy. There are not enough working electrical fans. The children
playground is very dusty, they need rubber floor instead. The library is very messy, they need books and computers.
The janitor budget was cut. At the moment, he has been working for 4 months without any salary.

The land is very dry with salty water around, so it is difficult to plant anything. Any sustainable projects
for them to study and take care of themselves i.e. Goose Farm, Fish Pond or Chicken Farm.

Shangri-La Hotel, Bangkok has visited Baan Sandap School for 2 times in year 2016.

The first visit in March 2016, in corporation with Sealed Air. We had 20 volunteers from the hotel and 10
members of Sealed Air launched a Soap for Hope Campaign. This project is for recycle the used soap and
combined with Thai local herbs. And the activities such as English class, coloring cartoons competition and special

luncheon for children, teachers and parents.
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Second visit in June 2016, relocated and cleaned the school’s library by our volunteers. Special “Origami”

for students and also provided special food and give snacks to them.

The last project with Baan Sandap School is a female toilet building for students. At this moment a female
toilet is under the construction and it will be finished in the end of February 2017. We have planned to visit and
open a new female toilet in March 2017.

In cooperation with Scholars of Sustenance
(8OS), our hotel has preferred to share a space at
Krungthep Wing Driveway on December 9, 2016 to
transform a parking space to a special marketplace.
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Eat Local, Think Global: Find joy in foods close to home is made for the concept. Every product comes

with a carbon footprint.

The further away its origin to you, the higher its carbon footprint and impact on our earth. By choosing
to produce or consume local by limiting carbon emissions caused by food transporting planes, trucks, boats and
trains. This is the concept of the 100 Kilometers Market. By
sourcing only products made or grown within 100 kilometers
from Bangkok and establishing a marketplace for them in
the city, create an environmentally responsible connection
point between Bangkokkians and Producers.

We spent a wonderful time together with colleagues,
participants from Bangkok Community, tenants from Chao
Phya Tower, In-house guests as well as the people who
traveling through our hotel.

SHANGRI-LA HOTEL, CHIANG MAI

Shangri-La Hotel, Chiang Mai has been active in launching an ongoing development strategy to enhance
its corporate social responsibility (“CSR”) activities in Northern of Thailand. The CSR Committee has been established
to fulfill the hotel’s responsibilities in five key areas: the environment, employees and the community, health and
safety; supply chain management and stakeholder relations.

The Environment

The hotel’s focus is primarily in water use management, waste disposal management and reduce electricity
consumption by installing VSD and inverter to control electric consumption, reusing of steam from laundry for
heating the swimming pool and installation a solar cell for producing hot water for spa treatment room. The hotel
practices a wide array of environmentally friendly measure, including fitting all of the guestrooms with water saving
devices in taps and showers as well as using energy-saving light bulbs.

Employees And The Community

Staffs are one of the hotel’s most important assets; therefore, the management is committed to providing
fair employment opportunities and staff development. The hotel provides an environment where employees may
achieve their personal and career goals, including investment in training at local institutes, at the Shangri-La
Academy in Beijing as well as invitation professional from outside for training to staffs.
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Health And Safety

The hotel is committed to developing and maintaining a safe and healthy environment for its guests and
employees. The hotel actively promotes wellness program to improve the health and well-being of employees, for
example, launce out the FIT - FUN - FRESH workshop to the guests and staffs for exercising, the annual “Physical
check up” program, food safety training, which provides healthy and nutritious food at the staff restaurant, as well
as annual sport tournament for colleagues including Futsal and Aguathlon.

Supply Chain Management

The hotel has established food safety benchmarks and received Good Manufacturing Practice (GMP) and
Hazard Analysis Critical Control Point (HACCP) certificate since 16 May 2011 and ongoing by SGS (Thailand)
Limited.

Stakeholder Relations
The hotel is committed to meaningful dialogue and relevant actions with all stakeholders and engages
with them in a clear, honest and respectful way.

By formalizing its CSR structure and engaging in dialogue with the stakeholders, the hotel is illustrating
that CSR is no longer an optional addition to the business, but is an indispensable business component that
customers expect from the companies they patronize.

Shangri-La Hotel, Chiang Mai is committed to protecting the environment, respecting its staff and supporting
the communities where it operates.

Shangri-La Hotel, Chiang Mai commitment and Embrace Project 2016.

Wat Lantong School locates in Sankhampeang district, Chiang Mai province. The school has 152 students
who leave in Sankhampeang and nearby district with 10 teachers. The school is very old and the building, canteen
and electrical system of the school has been used for a long time about 30 years ago and are not in a good
condition and concern to the safety then it need to be repaired.

Objective:

1. To development of canteen and Kitchen for good, safety, clean standard sanitary.
2. Providing a safety ambiance for cooking and eating place for everybody.

3. For good atmosphere, reliable and suitable place for school.

4. The school has improved electrical system in the buildings.

Shangri-La Hotel, Chiang Mai has visited Wat Lantong School for 3 times in year 2016.
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The first visit in March 2016, Management and CSR committee visited new Embrace Project and joined

lunch with Mr. Chusak Niemthong, Director of School and teachers.
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Second visit in June 2016 in corporation with Sealed Air (our supplier), we had 32 volunteers from the
hotel and 3 members of Sealed Air launched a Soap for Hope Campaign. This project is for recycle the used soap

from the hotel and combined with Thai local herbs.

Third time visit in September 2016. This school is a small school then cannot get the enough resources
from the government to build a proper infrastructure. The buildings are old, the table and chair that the students
used are broken. The classroom was blocked by the canteen that causes the air flow are not very well and doesn’t
has a good ambiance for learning. The canteen and cooking equipment are not in good condition and do not

meet the Hygienic precautions. All electrical wiring are not tidy and may causes to safety issue.

We converted building and developed the exiting hall to be the canteen and kitchen area with tables and
chairs for students and teachers to eat. For safety of students, teachers and everyone near the vicinity, we have
tided and improved all electricity wiring around the building of the school. The project has completed and handover

to the school on September 2016.

Scholaships Program At Shangri-La Hotel, Chiang Mai

Scholarship for future education of Dual Vocational Training (DVT Program).

To provide opportunities for students who graduated secondary level from Wat Lantong School and
continue studying in next educational level for DVT. During studying DVT, the student will be trained with SLCM.

After graduated, such student will be considered to employ as well.

Hotel will plan to appoint more 3 students who are interested in learning for Dual Vocational Training that

quite successful of the 1st one in 2016. Total 4 students.
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Shangri-La Hotel, Chiang Mai Installs A Spa Heat Pump

Installation heat pump in Sanctum at Spa Reception area to replace 16 tons of air-condition (8 units), the
hotel can reduce electric power of 6 kWh, USD 195.30 per month. Impact to get free hot water 600 m® per month

at 55 degree Celsius and get cooling from heat pump.

Heat Exchange to Warm Swimming Pool

Re-used steam from laundry to warm the water in swimming pool from 18-24 degree Celsius.
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MANAGEMENT EXECUTIVES

Shangri-La Hotel, Bangkok

INCREASE/
(DECREASE)
SHARE- OF
NAME WORKING EXPERIENCE HOLDING SHARE-
AS AT HOLDING
31/12/2016 FROM
PREVIOUS
YEAR
1. Mr. Phillip Alexander Couvaras Jan 2014 - Area Manager - -
Area Manager and General Jun 2015 Shangri-La Yangon, Myanmar
Manager Apr 2012 - General Manager
Dec 2013 Sule Shangri-La, Yangon, Myanmar
2. Mr. Jan Kaiser Mar 2016 - General Manager - Task Force - -
Hotel Manager Jul 2016 Movepick Hotel & Spa
Bangalore, India
Apr 2013 - General Manager
Feb 2016 Movenpick Hotel Paris
3. Ms. Nipa Smanote Jun 2005 - Financial Controller - -
Area Financial Controller May 2012 Shangri-La Hotel, Bangkok, Thailand
4. Ms. Chung Mei Cheen Jun 2016 - Cluster Director of Sales & Marketing - -
Area Director of Sales & Nov 2016 (Novotel Phuket Karon/Novotel Phuket Surin/
Marketing Ibis Koh Samui), Thailand
Jun 2015 - General Manager
Apr 2016 Renaissance Johor Bahru, Johor, Malaysia
5. Mr. Jose Luis Duran Sanles Sep 2014 - Food and Beverage Manager - -
Director of Food & Beverage Nov 2016 Conrad Seoul, South Korea
Sep 2011 - Food & Beverage Manager
Aug 2014 Sala Phuket Resort and Spa, Thailand
6. Mr. Woon Swee Tong Jul 2011 - Project Manager - -
Director of Engineering Mar 2014 Goodland Limited, Macau
Apr 2010 - Director of Engineering
May 2011 Shangri-La Hotel, Jakarta, Indonesia
7. Ms. Paphun Chotigasupa Jan 2011 - Area Director of Training & Quality Improvement
Director of Human Resources / Jun 2015 Shangri-La Hotel, Bangkok, Thailand
Area Training Manager Apr 2007 - Area Director of Training
Dec 2010 Shangri-La Hotel, Bangkok, Thailand
8. Mr. Marc Erwin Cibrowius Jun 2014 - Executive Chef - -
Executive Chef Apr 2016 Shangri-La Hotel, Jakarta, Indonesia
Jun 2012 - Executive Chef
Jun 2014 Shangri-La Barr Al Jissah Resort

& Spa, Sultanate of Oman
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Shangri-La Hotel, Chiang Mai

INCREASE/
(DECREASE)
SHARE- OF
NAME WORKING EXPERIENCE HOLDING SHARE-

AS AT HOLDING
31/12/2016 FROM

PREVIOUS
YEAR
1. Mr. Franz Hermann Richter Oct 2011 - General Manager - -
General Manager Jul 2013 The Ritz Carlton Tianjin, China
Dec 2008 - General Manager
Sep 2011 The Ritz Carlton Seoul, Korea
2. Ms. Wiyada Sornprapha Jul 2013 - Director of Sales - -
Director of Sales and Marketing Dec 2013 Shangri-La Hotel, Chiang Mai, Thailand
Dec 2011 - Director of Conventions & Incentive Sales
Jun 2013 Thailand
Shangri-La Hotel, Bangkok, Thailand
3. Ms. Morakot Anurakbandith Sep 2005 - Human Resources Manager - -
Director of Human Resources Jun 2007 The Millennium Hilton, Bangkok, Thailand
4. Ms. Ubonwadee Maneesali May 2014 - Assistant Financial Controller - -
Financial Controller Mar 2016 Shangri-La Hotel, Bangkok, Thailand
Jul 2013 - Senior Accounting Manager
Apr 2014 Shangri-La Hotel, Bangkok, Thailand
5. Mr. Ralf Kohler Feb 2015 - Assistant Director of Food & Beverage - -
Director of Food & Beverage Jul 2016 Shangri-La Hotel, Jakarta, Indonesia
Jun 2011 - Food & Beverage Manager
Jun 2014 Le Meridien Phuket Beach Resort,
Phuket, Thailand
6. Mr. Paolo Pelosi Jan 2015 - Executive Sous Chef - -
Executive Chef Aug 2016 Shangri-La’ s Mactan Resort & Spa,
Philippines
Jan 2009 - Chef de Cuisine Italian Restaurant
Jan 2015 Shangri-La Hotel, Tokyo, Japan
7. Mr. Sumit Thangthong Feb 2014 - Chief Engineer - -
Chief Engineer Jan 2015 Centara Grand Phuket, Thailand
Jan 2013 - Director of Engineering
Jan 2014 Conrad Maldives Rangali Island.

South Ari Atoll, 20077. Republic of Maldives
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DIRECTORS AND MANAGEMENT EXECUTIVES' REMUNERATION

The remuneration of Directors and Management Executives paid for the year ended 31 December, 2016
is set out below:-

Board of Directors

REMUNERATION (BAHT)

NAME BOARD AUDIT COMMITTEE TOTAL

1. Mr. Pong Sarasin 500,000 - 500,000
2. Mr. Maris Pakdeetaveevivat 180,000 - 180,000
3. Mr. Suvat Asdathorn 180,000 - 180,000
4. Mdm. Kuok Oon Kwong 180,000 - 180,000
5.  Mrs. Chanida Asdathorn 180,000 - 180,000
6. Mr. Somkiat Asdathorn 180,000 - 180,000
7. Mr. Surin Asdathorn 180,000 - 180,000
8. Mrs. Pavinee Meensuk 180,000 - 180,000
9. Mr. Kovit Poshyananda 180,000 400,000 580,000
10. Mr. Jayavadh Bunnag 180,000 300,000 480,000
11. Mr. Kledchai Benjaathonsirikul 180,000 300,000 480,000

Total 2,300,000 1,000,000 3,300,000

Management Executives
In the year 2016, the Company paid salary and bonus including provident fund contribution to Management
Executives at a total amount of Baht 56.97 million.

INTERNAL CONTROLS

The Board is responsible for maintaining and reviewing the effectiveness of the Company’s system of
internal controls. Internal controls are designed to minimise the risks to which the Company may be exposed, and
are designed to manage rather than eliminate the risks to achieve business objective and can only provide
reasonable and not absolute assurance against misstatements or losses. Through the Audit Committee of the
Company, the Board has conducted reviews of the effectiveness of the system of internal controls of the Company.
The reviews cover all material controls, including financial, operational and compliance controls and risk management
functions.

The internal audit function reports directly to the Audit Committee. Accordingly, regular internal audit
reports are circulated to the Audit Committee members and the Chief Financial Officer for their review in accordance
with the approved internal audit program.

In addition to the above, the Board also monitors its internal controls through a programme of internal
audits. The internal audit team reviews the major operational, financial and risk management controls of the
Company on a continuing basis and aims to cover all major operations within every division on a rational basis.
The Board, therefore, concludes that the Company has an adequate and appropriate internal controls system.

During the financial year ended 31 December 2016, there were no significant control failings, weaknesses
or significant areas of concern identified which might affect the shareholders’ stakes in the Company.
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MONITORING OF INSIDE INFORMATION

The Company has a policy to prevent Board of Directors and Management Executives from using inside
information or information obtained from their duties for their own benefits by imposing a requirement for reporting

on the securities holding of Board of Directors and Management Executives at every Board of Directors’ Meeting.

CORPORATE GOVERNANCE REPORT

CORPORATE GOVERNANCE POLICY

The Company has always recognized the importance of shareholders’ transparency and accountability.
It is the belief of the Board of Directors of the Company (the “Board”) that shareholders can maximize their benefits
from good corporate governance.

1) Rights of Shareholders and Equal Treatment for Shareholders

The Company has always recognized the importance of transparent and equal treatment for shareholders
by taking into account basic rights under laws to be given to the shareholders, such as knowledge of correct and
sufficient information of the Company; right to dividend allocation; share trade and transfer; and participation in
shareholder meeting to appoint or remove directors, to determine director remuneration, and to appoint auditor
and determine audit fee; including to do any act affecting the Company, by holding the shareholder meeting at
least once a year to enable the shareholders to know a variety of information of the Company and to consider
and approve various matters.

In 2016, the Company arranged for the Annual General Shareholders’ Meeting at Company’s premise
and distributed notice of shareholders’ meeting, including annual report, to shareholders 14 days prior to the
commencements of the meeting. The shareholders acknowledged agenda, the results of operations, financial
reports, and various information in an equal manner. In the case where the Shareholder could not attend the
meeting by himself, such shareholder could give a proxy to the Chairman of the Board of Directors or the Chairman
of the Audit Committee who were independent directors, or any person to attend the meeting by using any form
of the proxies enclosed together with notice of shareholders’ meeting to attend the meeting and the shareholder
could indicate his/her opinion on voting therein.

At the meeting, shareholders can raise any questions and comments on the performance and future
direction of the Company with the Directors. The Chairman of the Board is available at annual general meeting to
answer questions raised by shareholders or other parties. The Chairman of Audit Committee is also present to
answer questions at any general meeting concerning approval of connected transactions or any other transactions
that are subject to shareholders’ approval.

In voting, the right to vote in the meeting shall be in accordance with the number of shares held by
the shareholder, on a one-share one-vote basis.

After the meeting, the Company notified the resolutions passed at the shareholder meeting via news
system of the Stock Exchange of Thailand within the same workday and thereafter submitted the minutes of the
shareholders meeting containing the resolution of each agenda, inclusive of questions asked by the shareholders
to the Stock Exchange of Thailand within 14 days as from the date of the meeting.
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The Company has a policy to prevent Board of Directors and Management Executives from using
inside information or information obtained from their duties for their own benefits by imposing a requirement for
reporting on the securities holding of Board of Directors and Management Executives at every Board of Directors’
Meeting and every time upon change in their securities holding to prevent the directors and management from
using internal information to the extent that may cause damage to overall shareholders.

2) Rights of the Stakeholders
The Company is conscious of the rights of various stakeholders involved in operations such as
shareholders, customers, distributors, employees, community and environment. The rights have been fairly
appropriated to all stakeholders in order to strengthen cooperation between those and the Company and create
the highest mutual benefits on Good Corporate Governance basis.

Shareholders

The Company determines the policy and direction for operations, inclusive of business development
models, in a continuous manner, to build stable growth and sustain the profitable generation, to be beneficial for
shareholders in the long run.

Customers

The Company gives an importance in customers by taking into consideration the goods and services
qualities as provided for customers. The employees shall render services to and treat customers in the excellent
and equal manners. In this regard, the Company successively improves the services so rendered by providing
training on a variety of aspects to build maximum benefit to its customers and to cause impression to its customers
for using its services on a regular basis.

Distributors

The Company treats its distributors in the equal and fair manners by letting every of the distributors
take part in goods and price quotation, including letting the distributors to attend bidding for goods distribution
for the Company and supervising the compliance with trade and contractual conditions as agreed, for the maximum
benefit of the Company based upon just remuneration given to every party.

Employees

The employees are the most valuable resource for operations, thus, the Company gives an importance
to and aims to provide the employees good welfares in operations and treat every employee in the equal and fair
manners, including oversees the operational welfares and safeties at all times and lets the employees to express
their opinions, render their recommendations, and give their complaints, by providing recommendation and complaint
boxes, the data in which shall be sent to the General Manager for consideration and taking further actions.
Additionally, the Company provides training on a variety of aspects to develop knowledge and abilities of the
employees in a continual manner to give the employees the advanced operational skills and capabilities.

Community and Environment

The Company gives an importance in cohabitation with community by arranging activities beneficial
for community, including keeping clean and safety of the community in a continuous manner, such as providing
training to the employees to be informed of fire prevention, fire distinguishing practice, and cleansing of surrounding
areas. In addition, the Company aims to support the employees to have a concern about environment to conserve
natural resources and to take care of environment, as a policy on management which has been observed by the
Company. Shangri-La Hotel is the first hotel in Thailand to achieve ISO 14001 Certification. Moreover, Shangri-La
Hotel, Bangkok also achieved HACCP (Hazard Analysis and Critical Point System) certification.

3) Information Disclosure and Transparency
The Company realizes the importance of information disclosure and distribution to investors and
shareholders; hence, the Company assigns the Company Secretary to supervise financial information and crucial
information disclosure, inclusive of other information which may affect the decision-making of investors and
shareholders, in the correct, complete, and punctual manners as prescribed by laws and in accordance with the
rules set out by the Stock Exchange of Thailand and the Office of the SEC, and also enables shareholders and
investors or general persons to inquire the information as to the Company via the Secretary of the Company.
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The Board of Directors realizes the importance of accurate and reliable financial statements, and thus
produces a report of the Board of Directors’ Responsibilities for financial statements which includes all the main
issues as prescribed in the SET’s guidelines.

4) Board of Directors

The Company’s Board of Directors comprises eleven members including four independent directors.
The Chairman of the Board is independent.

The Board is responsible for the leadership and control of the Company, approve financial performance,
operating and capital expenditure budgets, including any other significant matters that affect the operation of the
Company.

The Board is responsible for the preparation of the financial statements. In preparing the financial
statements, the generally accepted accounting standards in Thailand have been adopted, appropriate accounting
policies have been used and applied consistently and reasonable. The external auditor has a primary responsibility
for auditing and reporting on the financial statements and the Auditors’ Report to the Shareholders is included in
this annual report.

It is deemed essential duty of directors to attend the Board of Directors’ Meeting on a consistent
basis so as to acknowledge the results of operations and various problems arising, to join expressing their opinions
and making their decisions in the problem-solving for operations of the Company. The Board is scheduled to meet
at least four times a year at quarterly intervals and meets more frequently as and when required. The Board Meeting
dates for a financial year are agreed in the final Board Meeting of the preceding year in order that all directors
can arrange their time for the meetings efficiently. Every director attends every Board meeting, except with
reasonable excuses. The Board’s meeting minutes contains all important information and are kept properly by the
Company Secretary. Furthermore, the Company proposes the Meeting of the Board of Directors to certify such
Minute thereof as proposed in the first agenda of the following Meeting of the Board of Directors. During the
financial year ended 31 December 2016, the Board held four meetings and the attendance record is set out in
the table below:

NAME OF DIRECTOR MEETING ATTENDED / ELIGIBLE TO ATTEND %
1. Mr. Pong Sarasin 0/4 0%
2. Mr. Maris Pakdeetaveevivat 4/4 100%
3. Mr. Suvat Asdathorn 4/4 100%
4. Mdm. Kuok Oon Kwong 3/4 75%
5.  Mrs. Chanida Asdathorn 4/4 100%
6. Mr. Somkiat Asdathorn 4/4 100%
7. Mr. Surin Asdathorn 2/4 50%
8. Mrs. Pavinee Meensuk 4/4 100%
9. Mr. Kovit Poshyananda 3/4 75%
10. Mr. Jayavadh Bunnag 4/4 100%
11. Mr. Kledchai Benja-athonsirikul 4/4 100%

Besides, in order to support the performance of duty of the Board of Directors to meet the goals set
forth, the Company provides the Company Secretary to render recommendations on rules, regulations, laws, and
criteria, in relation to the businesses of the Company, and to oversee and coordinate a variety of activities of the
Board of Directors and the management done in pursuance of the resolutions of the Board of Directors and the
resolutions of shareholders.
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The Company has not established a nomination committee. New directors are sought mainly through
referrals or internal promotion. In evaluating whether an appointee is suitable to act as a Director of the company,
the Board will review the independence, experience, skills and knowledge of the appointee including integrity of
the appointee.

Aggregation or Segregation

The Company emphasizes on transparent business. To ensure appropriate segregation of policy
issuing from regular managerial responsibilities, the Chairman of the Board is an independent and not one of the
management. The Board also comprises another three independent directors who bring independent judgement,
knowledge and experience to the Board’s deliberation.

Leadership and vision

The Board of Directors participates in considering and approving operational plans and budgets of
the Company, as well as supervises Management to ensure that the operational plans are effectively implemented
to meet budget plans. Furthermore, the Board considers direction to do business for sustainable growth and its
ability to compete.

Remuneration for Directors and Management

The Company discloses the remuneration information in the Annual Report and Annual Registration
Statement (Form 56-1). The remuneration for directors and management are appropriate and comparable to the
general practice in the same industry. Remuneration for directors is approved by the shareholders.

Conflict of Interests

To avoid any conflict of interests, all directors of the Company are required to follow rules and
regulations of the Stock Exchange of Thailand regarding Connected Transaction and relevant laws including obvious
disclosure of related party transaction. Moreover, the Company has policies to prevent directors, management or
related parties from appropriating the internal information for their own benefits.

Business Ethics

To achieve good corporate governance as well as to promote ethical business practices, the employee
manual is produced and distributed to all employees. The Board of Directors has complied with the Code of Best
Practice for Directors of Listed Companies in accordance with the Stock Exchange of Thailand’s guidelines.

Audit Committees

The Audit Committee of the Board was established on November 15, 1999 and currently comprises
three independent directors. The scope of work of the Audit Committee are as follows:

1. To review the financial reporting process of the Company to ensure accurate and adequate
disclosure;

2. To review the Company’s internal control system and internal audit system to ensure that they
are suitable and efficient;

3. To ensure the Company is in compliance with the Securities and Exchange Acts, the regulations
of the Stock Exchange of Thailand, and any other laws governing the Company’s business;

4. To determine the independence of the internal audit department, as well as to approve the
appointment, transmission and dismissal of the internal audit manager;

5. To consider, select and nominate an independent person to act as an external auditor of the
Company, to recommend his/her remuneration, and to attend the non-management meeting with the external
auditor at least once a year;

6. To review and ensure that connected transactions or the transactions that may lead to potential
conflict of interest are conducted in compliance with the laws and regulations of the Stock Exchange of Thailand
SO as to ascertain such transactions are for the best interests of the Company;

7. To prepare and disclose the Report of the Audit Committee in the Annual Report of the Company.
The Report of the Audit Committee must be signed by the Chairman of the Audit Committee and contains the
following details:
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(a) The opinion of the Audit Committee regarding the accuracy, completeness, reliability of the

financial statements of the Company;

(b) The opinion of the Audit Committee regarding the adequacy of the internal control system

of the Company;

(c) The opinion of the Audit Committee regarding the compliance with the Securities and

Exchange Acts, the regulations of the Stock Exchange of Thailand, and any other laws
governing the Company’s business;

(d) The opinion of the Audit Committee regarding the suitability of the external auditor of the

Company;

(e) The opinion of the Audit Committee regarding the transactions that may lead to potential

conflict of interest;

(f)  The number of the meeting of the Audit Committee held during the year and individual

attendance of each member;

(g) Any other opinions or remarks received by the Audit Committee, when performing its duty

in accordance with the Charter of the Audit Committee; and

(h) Other issues deemed necessary to be disclosed to the shareholders and the investors under

the roles and responsibilities authorized by the Board.

8. In performing the duty of the Audit Committee, when the following transactions or actions that
may materially affect the financial status or operational performance of the Company are found or suspected, the
Audit Committee must report the finding of the said event to the Board for corrective actions within a proper period
as fixed by the Audit Committee:

(a) Transaction with conflict of interest;

(b) Fraud, irregularity or material defect in the internal control system; and

(c) Violation of the Securities and Exchange Acts, the regulations of the Stock Exchange of

Thailand, and any other laws governing the Company’s business.

In the case that the Board or the management fails to make rectification within the specified
period, any one of the Audit Committee member may report such transactions or actions to the Securities and
Exchange Commission or the Stock Exchange of Thailand;

9. To review and ensure efficiency of the risk management system of the Company;

10. To review and amend the Charter of the Audit Committee, subject to the approval of the Board; and

11. To perform any other tasks as assigned by the Board and agreed by the Audit Committee.

The Audit Committee met four times during the financial year ended 31 December 2016 and the
attendance record is set out in the table below:-

MEETING ATTENDED / o
NAME OF AUDIT COMMITTEE TITLE ELIGIBLE TO ATTEND %
1. Mr. Kovit Poshyananda Chairman and Independent 3/4 75%
Director with expertise in

finance and accounting

2. Mr. Jayavadh Bunnag Independent Director 4/4 100%

3. Mr. Kledchai Benja-athonsirikul  Independent Director 4/4 100%

Controlling System and Internal Audit

The Board realizes the importance of building internal control systems for operations and compliance.
The Board also monitors its internal financial control system through management reviews and a program of internal
audits. There is an internal audit office to review and monitor the company’s compliance with the established
systems. The internal audit team reviews the major operational and financial systems on a continuing basis and
aims to cover all major operations within every division on a rotational basis. The internal audit function reports
directly to the Audit Committee.
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ANTI CORRUPTION POLICY

Anti Corruption Policy

The Board of Directors of Shangri-La Hotel Public Company Limited (hereinafter referred to as “Company”)
put a lot of focus on corporate governance for all operations within the Company and its subsidiaries and affiliates.
In addition, the Company has issued a Code of Conduct and Ethics for employees (based on the Shangri-La
Group guidelines) as ethical principles to follow in the workplace day to day operations. It also has in place clear
channels of communication for whistleblowers in line with the Shangri-La Group whistle-blowing guidelines. At
Shangri-La we believe that treating people fairly, honestly and with respect is not only part of our culture but key
to our business success. In dealing with guests, colleagues, business partner, shareholders or suppliers, we are
committed to certain core values that define our reputation and brand: integrity, fairness, respect, ethical business

conduct and excellence in service.

Objective

This policy outlines acceptable and non-acceptable behaviors to ensure compliance with anti-corruption
laws applicable in Thailand. This includes compliance with all laws, dealing with prohibiting improper payments,
gifts or inducements of any kind to and received from any person, including officials in the private or public sector,

guests and suppliers.

Coverage

This policy applies to all directors, employees, management and business partners of the Company.

Definitions

Corruption means any form of bribery whether in the form of offering, giving, soliciting or acceptance of
an inducement, reward or any inappropriate benefits to or from any person or organization, including government
agencies, private entity or responsible individual, whether directly or indirectly to influence a decision or to refrain
from performing their duties. Exception shall be applied in case of laws, regulation, statement, standard, custom,

or business traditions are allowed to do so.

Roles and Responsibilities

The Roles and Responsibilities of the directors, officers, manager are responsible for ensuring that this
policy is understood by employees and must create a workplace environment that encourages compliance with
this policy by conduct a clear and regular communication with employee on the requirement and guideline of this
policy.

Communication Channels and Whistleblower Protection

The Company has in place effective lines of communication to raise concerns and report violations.
Whistleblower Protection shall conform to the Shangri-La Group wide Whistle-blowing and Whistleblower Protection
Policy (CA35).

Guidelines for Anti Corruption
All directors, employees, management, and business partners of the Company agree to adhere to the

below mentioned guidelines, in conformance with this policy.
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o Gifts and Entertainment

The Company recognizes that there will be circumstances when it is appropriate, out of courtesy,
relationship building or cultural norms, to give or receive small gifts of nominal value or reasonable
business entertainment to or from business associates. Employees must at all times exercise good
judgment and moderation in giving and receiving business gifts and entertainment.

Employees must decline gifts (over a value of USD100 or Baht 3,500 equivalent), entertainment or other
advantages that could compromise, or appear to compromise, an employee’s ability to make objective
and fair business decisions. If it is impossible to return the gift, then it must be forwarded to the Director
of Human Resources, with an appropriate explanation. The Director of Human Resource will dispose
of the item in a suitable manner in accordance with corporate guidelines.

Employees are encouraged to check with the Human Resources Department if they have any concerns

about the appropriateness of any gift or entertainment.

o Sponsorships and Charitable Contributions
The Company is deeply committed to its corporate social responsibility and any contributions made
for community projects or to charities need to be made in good faith and without demand or expectation
of a business return or being a way that should generate positive publicity and good corporate image.
The Company only makes charitable donations that are legal and ethical under local laws and practices
that are in accordance with our charitable objectives.
In any case, charitable contributions must be accurately recorded. Sufficient appropriate evidence and

the approval procedure are provided for subsequent audits.

o Business transactions with the Public Sector and Public Officials
Public officials include those in government departments, including employees of government owned
or controlled commercial enterprises, international organizations, and any person acting in an official
capacity on behalf of the government. Any operations in regard to business relations or transactions
with public sector must be carried out transparently and strictly in alignment with related rules and

regulations and applicable laws.

Non Compliance with this policy

o Any director, employee, or management who fails to comply with this policy, will be subject to applicable
laws and disciplinary action, including suspension or termination of employment. Ignorance of this
policy and/or local laws will not be accepted as a plea, in case of non compliance.

o Any business partner who fails to adhere to the terms of this policy will face contract termination.



MANAGEMENT DISCUSSION AND ANALYSIS (MD&A)

OPERATING PERFORMANCE REVIEW

Overview

Thailand’s economy grew by 3.2 percent in 2016 where else growth in 2015 was 2.8 percent. In view of
the global economy weakening and exports have been slowing. Strong fundamentals and ample fiscal and monetary
buffers will help Thailand weather shocks according to the 2016 Thailand Economic Monitor. Nevertheless, fiscal
stimulus and tourism remain key drivers of economic growth in Thailand.

The market improvement in 2016 took the occupancy of the Shangri-La Hotel, Bangkok in the 1% quarter
to 73.10% with room revenue result Baht 1.5 Million above same period in 2015 which was primarily driven by
3% through rate incremental, the soft occupancy in Q2 (45.9%) and Q3 (58.34%) result was impact due to Krungthep
Wing closure for refurbishment from April to July. Thus, Q3/YTD room revenue resulted with Baht 56 Million trailing
behind same period in 2015. Result for Q4 ends with occupancy of 64.55%.

The tourist growth momentum recorded over the 9 months of the year continues into the final quarter of
2016. TAT aggressiveness with international marketing campaign, Thailand has continued to record impressive
growth in the international tourist markets with Northeast Asia being the largest at 17 percent, the America at 15
percent, ASEAN, South Asia and Europe at 10 percent each, the Middle-East at 8 percent, and Africa at 5 percent.
The Oceania market recorded the least growth of 1.25 percent in the third quarter, bringing an overall performance
up slightly though there was a 0.7 percent drop across the 9 month period.

The Tourism Authority of Thailand (TAT) says its 2017 promotional theme will focus on positioning Thailand
as a “Unique Thai Local Experiences” to the world. TAT expects the tourist arrivals of 34.5 million arrivals in 2017,
which is an increase of about 1.9 million (6%) visitors versus 2016. As a founding member of ASEAN, Thailand
has long adopted a policy to promote tourism in the region. In celebrating the founding of ASEAN in the fiftieth
anniversary, TAT will come up with 50 campaigns to be promoted in major tourism events such as International
Tourism Bureau Asia 2017 (ITB Asia 2017), World Travel Mart 2017 (WTM 2017), South Asia’s Leading Travel Show
2017 (SATTE2017) and so on.

REVENUE, EXPENSES & PROFIT

The Thai Baht appreciated from Baht 36.00 per USD in the beginning of the year to Baht 35.63 per USD
at the end of year which had a small impact on both the hotel’s ADR as most of the hotel’s rates were quoted in
Baht since August 2008. Both the hotels shifted to quoting in Thai Baht and it also has some impacted on expenses
which were dollar denominated. Strong Thai Baht resulted in decrease in cost of operations from imported material,

commissions paid, and service contracts.

Shangri-La Hotel, Bangkok

Occupancy dropped by 10.82 percentage points from budget also was lower by 4.91 percentage points
from Last year. ADR was lower than budget by Baht 574.49 and marginally higher than last year by Baht 32.75
while revenue per available Room (Revpar) was lower than last year by Baht 246.57. Overall revenue from rooms
decreased by Baht 75.97 million or 7.26%.

Lower occupancy has impacted the number of F&B covers, which decreased by 121,469 or 14.59% from

last year. Average check was marginally increased by Baht 32.28. Overall Food and Beverage revenues decreased
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by Baht 79.77 million or 11.18% from the previous year. All expenses were below last year but not dropped in
relation to the drop in revenue due to fixed cost resulted drop in Food & Beverage profit compared to last year
by 15.75%.

Minor Operating Department (“MOD”) revenues decreased by Baht 5.21 million or 4.64%, Main contributor

to decrease were Laundry, Service Apartment and Spa representing 36.68% of total MOD revenue.

Shangri-La Hotel, Chiang Mai

Room Revenue dropped by Baht 1.05 million. The Average Daily Rate “ADR” for the year closed below
the Bangkok property by 13.27%, which was in line with the rate differential between the two cities. Room profitability
was higher than the Bangkok hotel by 2.45 percentage points due to lower labour cost ratio.

Food and Beverage revenues in the hotel were encouraging and formed 29.22% of total hotel operating
revenues. Food and Beverage Department showed a profit decline of Baht 4.34 million (7.58%) over the previous
year, while profitability was at 36.87%, lower by 1.95 percentage points over last year. Food and Beverage profitability

was lower than Bangkok hotel by 4.43 percentage points.

Consolidated

In the overall results of the two hotels, there was decrease in operating revenues by Baht 165.50 million
or 6.99% compared to year 2015. Cost of sales reduced by Baht 35.62 million or 4.69%. As a result, gross profit
reduced by Baht 129.89 million or 8.07% from the previous year.

INVESTMENT REVIEW

Traders Hotel and Resort Limited

On 28 August 2015, the Board of Directors’ meeting of Town Development Company Limited approved
a resolution to acquire shares of Traders Hotel and Resort Limited, for a total consideration of Baht 60,000 (2,000
ordinary shares at the par value of Baht 100 each), which is equivalent to the net book value as at 31 July 2015
(representing 100 percent of investment in that company). The shares were transferred to the subsidiary on 28
August 2015.

Traders Hotel and Resort Limited is currently dormant company.

Yangon Projects :
o Traders Yangon Company Limited
Traders Yangon Company Limited (“TYCL”), the 23.53% associated company held through Apizaco
Limited and Zukerman Limited, operates Sule Shangri-La Hotel (formerly known as Traders Hotel). TYCL recorded
gross revenue of USD 24.61 million in 2016, which represents a decrease of USD 3.99 million or a decrease of
18.95 % from previous year. The Hotel achieved occupancy of 52.84 percentage points in 2016 as compared to
54.70 percentage point in 2015, on room inventory of 479 units. Average Daily Rate decreased to USD 148.93 or
17.00% compared to USD 179.45 in prior year. Food and beverage revenue also recorded USD 8.93 million or a
decreased of USD 0.54 million compared to year 2015. The hotel recorded net profit of USD 0.02 million. TYCL
continued to maintain its dominating market position at Number 1 in the competitive set in Yangon and is expected

to retain its dominating position in coming years.
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Long Term Loan of USD 50 million was finally disbursed by International Finance Corporation (IFC) to
TYCL in November 2014, which was fully utilized to repay Interest free and Interest bearing Shareholders Loan.
The IFC loan repayment starts in 2016 with half yearly installments starting from March 2016 of USD 3,846,154
each and the rate of interest as per loan agreement is 2.1% plus 6 month LIBOR rate, which currently is 3.349%
p.a. for the period till 15 March 2017.

o Shangri-La Yangon Company Limited

Shangri-La Yangon Company Limited (“SYCL”), the 22.22% associated company held through Apizaco
Limited and Zukerman Limited, operates 2 towers of serviced apartment - Shangri-La Residences, Yangon. Both
Tower 1 and 2 became fully operational on 21 October 2014 with an inventory of 240 apartments. The Serviced
Apartments closed the year 2016 with an occupancy of 95.61% (Last Year 92.06%) at an average monthly rental
rate of USD 6,421 (Last Year : USD 6,489), contributed to a total revenue of USD 18.08 million in 2016 (Last Year :
USD 17.50 million), increase of 3.31% and gross operation profit of USD 13.43 million (Last Year : USD 12.82
million), increase of 4.76%.

Long Term Loan of USD 30 million was finally disbursed by International Finance Corporation (IFC) to
SYCL in November 2014, which was fully utilized to repay Interest free and Interest bearing Shareholders Loan.
The IFC loan repayment starts in 2016 with half yearly instalments starting from March 2016 of USD 2,307,693
each and the rate of interest as per loan agreement is 2.1% plus 6 month LIBOR rate, which currently is 3.349%
p.a. for the period till 15 March 2017.

o Traders Square Company Limited

Traders Square Company Limited (“TSCL”), the 23.56% associated company held through Apizaco

Limited and Zukerman Limited, operates Sule Square commercial complex, which commenced commercial business

effective 1 December 2016.

Hong Kong Company

The Company, through its 100% subsidiary based in Hong Kong called Apizaco Limited holds 10,501,055
shares of Shangri-La Asia Limited. As on December 31, 2016, the market value of the balance shares was HK$
85.58 million against the cost of HK$ 83.69 million, thus creating an unrealized gain as reflected in the accounts.

Singapore Company

Hasfield Holdings Pte. Ltd. is currently dormant company.

CONTINGENT LIABILITIES/COMMITMENTS

The Company has guaranteed loans of its two associated companies, Traders Yangon Company Limited
and Shangri-La Yangon Company Limited, amounting to USD 11.77 million and USD 6.67 million, respectively.

Since the year 2013, the Company has signed up a short-term loan agreement with a subsidiary company,
Hasfield Holdings Pte. Ltd.. The amount of loan is USD 15 million or Baht 540 million without security, interest
free and payable upon demand.

Capital commitments at the end of the year stood at Baht 39 million, relating to the construction and

renovation of the building of the Hotel.

FINANCIAL REVIEW

The consolidated balance sheet of the Company consists primarily of fixed assets of the hotel, cash and
cash equivalents and investments as mentioned above in addition to borrowing from a related company. Liquid

assets consisting of cash and bank deposits represent 40.13% (previous year 40.29%) of total assets.
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Assets
As at December 31, 2016, the Group’s total assets amounted to Baht 8,650 million, an increase of 2.87%

over the assets at the end of 2015. These were comprised as follows:

2016 2015
BAHT % TO TOTAL INCREASE/  BAHT % TO TOTAL
(000) ASSETS  (DECREASE)  (‘000) ASSETS

Cash and cash equivalents 1,211,755 14.01% (626,074) 1,837,829 21.86%
Current investments - fixed deposits 2,258,900 26.12% 708,900 1,550,000 18.43%
Trade and other receivables - net 169,698 1.96% (3183) 170,011 2.02%
Inventories - net 32,199 0.37% (9,984) 42,183 0.50%
Other current assets 3,210 0.04% (2,636) 5,846 0.07%
Investments in related parties 395,542 4.57% 26,250 369,292 4.39%
Investments in other companies - net 131,151 1.52% - 131,151 1.56%

Investment in associate - - - - -

Long-term loans to and accrued interest

from related parties 2,328,739 26.86% 230,280 2,093,459 24.90%
Property, plant and equipment - net 2,074,428 23.98% (85,873) 2,160,301 25.69%
Intangible assets - net 3,556 0.04% 477 3,079 0.04%
Deferred tax assets - net 38,031 0.44% (1,809) 39,840 0.47%
Deposits 7,533 0.09% 1,761 5,772 0.07%
Total 8,649,742 100.00% 240,979 8,408,763 100.00%

Liabilities and Shareholders’ Equity

The Company’s authorized capital of Baht 1,300 million has been fully paid up and it has a share premium
account of Baht 1,590.40 million. Statutory reserves amounted to Baht 130 million as at the end of the year. The
Company has a short-term loan of USD 15 million or Baht 543 million from a related party since year 2013.

The liquidity ratio improved to 7.52 against 6.94 in the previous year as a result of better cash inflows

from operation revenue and repayment of accrued construction.

Cash flows

The cash flow statement highlights the changes in cash flows in operating, investment and financing
activities during the year. The ending balance of cash and cash equivalents as December 31, 2016 was Baht
1,211.75 million, a decrease of Baht 626.08 million from the previous year. The decrease in cash balances are
attributed mainly to increase in the Company’s consolidated current investments in fixed deposits with financial
institutions by Baht 708.90 million (increased 45.74%) when compared to 2015. The increase in current investments

in fixed deposits was mainly from better operating performance of the company.
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PERFORMANCE

The Company’s consolidated revenues from hotel operations decreased by Baht 165.50 million for the
year 2016 or a decrease of 6.99 percentage point from the same period in the previous year. The decrease in
revenues was a result of decrease in occupancies in Shangri-La Hotel, Bangkok by 4.91 percentage points and
occupancy levels in Shangri-La Hotel, Chiang Mai which decreased by 8.58 percentage points. ADR of Shangri-La
Hotel, Bangkok marginally increased by 0.60 percentage point and ADR of Shangri-La Hotel, Chiang Mai increased
by 12.15 percentage point. Food and Beverage revenues decreased in totality by 9.72 percentage point mainly
affected from reduced in functions and event. Total other operating department revenues from both hotels similarly
also decreased by 3.63 percentage point.

The consolidated profit before corporate income tax for the year ended December 31, 2016 decreased
by Baht 93.58 million or a decrease of 11.69 percentage point from the same period in the previous year. The
decrease in consolidated profit before corporate income tax was due to the decrease in the Company’s profit
before corporate income tax of Baht 42.42 million plus the decrease in profit of subsidiaries of Baht 51.16 million.
The decrease in profit of subsidiaries was largely due to exchange loss from loan to a related company.

In line with decrease in revenues, selling expenses decreased by Baht 6.26 million or 4.24 percentage
point, administrative expenses increased by Baht 10.83 million or 2.03 percentage point. Depreciation decreased
by Baht 58.78 million or 18.42% due to completion depreciable life of furniture & fixture capitalized. Consequently,
the total profit before corporate income tax was at Baht 707.27 million. The corporate income tax for this period
was Baht 121.31 million. The non-controlling interest of the subsidiary for this period was Baht 8.99 million. As a
result, the Company recorded a net profit after tax of Baht 576.98 million for the year ended December 31, 2016
(decreased by 13.30%).

Profit per share in 2016 was Baht 4.44 whereas profit per share in 2015 was Baht 5.12

LEGAL

As at December 31, 2016 there were no material legal disputes other than small recovery suits.

AUDITORS' REMUNERATION

Audit fee

The following auditors of EY Office Limited, Mrs. Chonlaros Suntiasvaraporn (Certified Public Accountant
(Thailand) No. 45283 and/or Ms. Siraporn OQuaanunkun Certified Public Accountant (Thailand) No. 3844 and/or Ms.
Waraporn Prapasirikul Certified Public Accountant (Thailand) No. 4579, were appointed as the Company’s auditors
for the fiscal year ended December 31, 2016 with the remuneration of Baht 1,440,000 (2015 : Baht 1,400,000).

Non-audit fee

There was no transaction for non-audit fee paid during the year 2016.
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REPORT OF THE BOARD OF DIRECTORS’
RESPONSIBILITIES TO FINANCIAL STATEMENTS

The Board of Directors is responsible for the Company’s consolidated financial statements and financial
information presented in this Annual Report. The aforementioned financial statements which reviewed by the Audit
Committee have been prepared in accordance with the generally accepted accounting principles (GAAP) in Thailand
where an appropriate accounting policy has been selected and implemented on a regular basis.

The Board of Directors is of the opinion that the financial statements of the Company and its subsidiaries

as of 31 December, 2016 are complete, accurate and reliable.

RISK MANAGEMENT

The total number of tourist arrivals to Thailand in 2016 was surpassed the target of 28.8 Million in 2015
to 32.6 Million visitors, generating 8% growth with Baht 2.41 trillion of income to the country. Of the total, Baht
1.56 Trillion came from international markets and Baht 850 Billion from domestic market.

Visitors arrival increased from East Asia (8.8%), Europe (9.6%), America (13.8%), South Asia (8.5%), Middle-
East (13.5%) and Africa (6.2%). The only market reporting a slowdown was Oceania decreased 1.9%. East Asian
and ASEAN visitors arrivals contribute 71.2% of the growth, the biggest market share.

With booming Tourism Industry in Thailand, thanks to the increase in tour group activity from China,
Bangkok still continuously need more rooms to accommodate its travelers and will, this year, be welcoming new
hotels for an estimate total of 5,500 new rooms to be made available. New comers include the Marriott Marquis
(Q 4 2016/Q1 2017) - boast to be the largest convention hotel in the city; Waldorf Astoria (2017) as well as Novotel
Bangkok Sukhumvit 20 (2016).

Chinese Tourist #1 spenders in the country, in comparison with, for the past two years, Russian Tourist
which has been leading when it came to tourists’ spending. Although this year Russia still rank #2 after the United
Kingdom among European countries’ nationals spending their vacation in Thailand.

Shangri-La Hotel, Bangkok and Shangri-La Hotel, Chiang Mai carry adequate Public Liability insurance
to cover 3rd party liability towards damages from accident, sickness of guests caused from hotels goods and
services. There is also adequate Industrial All Risks insurance covering fire, earthquake, strikes, flood damage
etc. as well as Business Interruption insurance to cover loss of profits in case all or a section of the hotel is closed.
Money and Fidelity insurance as well as employees’ health, Personal Accident and Life insurance are there to
cover risks in this area.

To safeguard against similar instances like SARS, H1N1 etc, the Company and both the hotels have a
stringent hygiene policy and strictly follows its Food Safety and Hygiene Management System as laid down for
the whole Group. Adequate fall back measures are in place should such or similar instances occur. The Shangri-
La Hotel, Bangkok is also HACCP (Hazard Analysis and Critical Point System) certified, ISO 14001 certified for an
international environment management standard and OHSAS 18001 (Occupational Health And Safety Assessment

Series) certified for an occupational health and safety management.



INDEPENDENT AUDITOR'S REPORT

TO THE SHAREHOLDERS OF SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED

Opinion

| have audited the accompanying consolidated financial statements of Shangri-La Hotel Public Company
Limited and its subsidiaries (the Group), which comprise the consolidated statement of financial position as at 31
December 2016, and the related consolidated statements of comprehensive income, changes in shareholders’
equity and cash flows for the year then ended, and notes to the consolidated financial statements, including a
summary of significant accounting policies, and have also audited the separate financial statements of Shangri-La
Hotel Public Company Limited for the same period.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Shangri-La Hotel Public Company Limited and its subsidiaries and of Shangri-La Hotel Public Company
Limited as at 31 December 2016, their financial performance and cash flows for the year then ended in accordance
with Thai Financial Reporting Standards.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those
standards are further described in the Auditor’'s Responsibilities for the Audit of the Financial Statements section
of my report. | am independent of the Group in accordance with the Code of Ethics for Professional Accountants
as issued by the Federation of Accounting Professions under the Royal Patronage of His Majesty the King as
relevant to my audit of the financial statements, and | have fulfilled my other ethical responsibilities in accordance
with the Code. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.

Key Audit Matter

Key audit matter is that matter that, in my professional judgement, was of most significance in my audit
of the financial statements of the current period. This matter was addressed in the context of my audit of the
financial statements as a whole, and in forming my opinion thereon, and | do not provide a separate opinion on
this matter.

I have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of my report, including in relation to this matter. Accordingly, my audit included the performance
of procedures designed to respond to my assessment of the risks of material misstatement of the financial
statements. The results of my audit procedures, including the procedures performed to address the matter below,
provide the basis for my audit opinion on the accompanying financial statements as a whole.

Key audit matter and how audit procedures respond for the matter is described below.

Recognition of revenue from hotel operations

The revenue from hotel operations, which comprises room revenue, food and beverages revenue and
related services, is a significant account of the Company. Since it constitutes 93 percent of total revenue (separate
financial statements: 97 percent of total revenue) and revenue is derived from recurring daily transactions and the
amounts recorded directly impact the Company’s annual profit and loss. Moreover, the Company has numerous
customers in various categories with whom different commercial terms and conditions are applied. | have therefore
focused on the Company’s revenue from hotel operations recognition.

| have examined the revenue from hotel operations recognition of the Company by assessing and testing
the Company’s IT system and its internal controls with respect to the revenue cycle by making enquiry of responsible
executives, gaining an understanding of the controls and selecting representative samples to test the operation
of the designed controls, and with special considerations given to expanding the scope of the testing of the internal
control with respond to the risks of revenue recognition. | applied a sampling method to select revenue transactions
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and examining supporting documents for actual revenue transactions occurred during the year and near the end
of the accounting period to assess whether revenue recognition was consistent with the terms and conditions,
and whether it was in compliance with the Company’s policy. | reviewed credit notes that the Company issued
after the period-end, including performed analytical procedures on disaggregated data to detect possible irregularities
in revenue transactions throughout the period, particularly for accounting entries made through journal vouchers.

Other Information

Management is responsible for the other information. The other information comprise the information
included in annual report of the Group, but does not include the financial statements and my auditor’s report
thereon. The annual report of the Group is expected to be made available to me after the date of this auditor’s
report.

My opinion on the financial statements does not cover the other information and | do not express any
form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial statements or
my knowledge obtained in the audit or otherwise appears to be materially misstated.

When | read the annual report of the Group, if | conclude that there is a material misstatement therein, |
am required to communicate the matter to those charged with governance for correction of the misstatement.

Responsibilities of Management and Those Charged with Governance

for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Thai Financial Reporting Standards, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, management is responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Group or to cease operations, or
has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.

Auditor’'s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Thai Standards on Auditing will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional judgement and

maintain professional skepticism throughout the audit. | also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve

collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
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e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Group’s internal control.

e FEvaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group’s ability to continue as a going concern. If |
conclude that a material uncertainty exists, | am required to draw attention in my auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor’s
report. However, future events or conditions may cause the Group to cease to continue as a going
concern.

e FEvaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. | am
responsible for the direction, supervision and performance of the group audit. | remain solely responsible

for my audit opinion.

| communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control that
| identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on my independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters that
were of most significance in the audit of the financial statements of the current period and are therefore the key
audit matters. | describe these matters in my auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, | determine that a matter should not be communicated
in my report because the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

The engagement partner on the audit resulting in this independent auditor’s report is Mrs. Chonlaros
Suntiasvaraporn.

o at <

CHONLAROS SUNTIASVARAPORN
Certified Public Accountant (Thailand) No. 4523
EY Office Limited
Bangkok: 20 February 2017
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STATEMENT OF FINANCIAL POSITION

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
As at 31 December 2016

Note

Assets
Current assets
Cash and cash equivalents 7
Current investments - fixed deposits

with financial institutions
Trade and other receivables 8
Inventories 9
Other current assets
Total current assets
Non-current assets
Investments in subsidiaries 10
Investments in associates 11
Other long-term investments

Investments in related parties 13

Investment in other company 14
Long-term loans to and interest receivables

from related parties 6
Property, plant and equipment 15
Intangible assets
Deferred tax assets 22

Other non-current assets
Total non-current assets

Total assets

Consolidated financial statements

(Unit: Baht)

Separate financial statements

2016

1,211,754,745

2,258,900,000
169,698,206
32,198,617
3,210,364

2015

1,837,829,234

1,550,000,000
170,011,277
42,183,129
5,845,633

2016

170,723,686

2,250,000,000
168,107,206
32,198,617
3,192,436

2015

567,443,356

1,545,000,000
169,624,540
42,183,129
5,827,555

3,675,761,032

3,605,869,273

2,624,221,945

2,330,078,580

395,541,716
131,150,597

2,323,739,149
2,074,427,898
3,556,256
38,030,990
7,533,641

369,292,124
131,150,597

2,093,459,238
2,160,301,342
3,078,643
39,839,698
5,772,174

1,303,000,000

2,072,574,284
3,556,256
21,628,309
7,533,641

1,303,000,000

2,158,447,728
3,078,643
23,437,018
5,772,174

4,973,980,247

4,802,893,816

3,408,292,490

3,493,735,563

8,649,742,179

8,408,763,089

6,032,514,435

5,823,814,143

The accompanying notes are an integral part of the financial statements.
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STATEMENT OF FINANCIAL POSITION (CONTINUED)

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES

As at 31 December 2016

Note

Liabilities and shareholders' equity
Current liabilities
Trade and other payables 16
Short-term loans from related party 6
Income tax payable
Other current liabilities 17
Total current liabilities
Non-current liabilities
Provision for long-term employee benefits 18
Rental deposits
Total non-current liabilities
Total liabilities
Shareholders' equity
Share capital
Registered, issued and fully paid up
130,000,000 ordinary shares of Baht 10 each
Share premium
Retained earnings
Appropriated-statutory reserve 19
Unappropriated
Other components of shareholders' equity
Equity attributable to owners of the Company
Non-controlling interests of the subsidiary
Total shareholders' equity

Total liabilities and shareholders' equity

Consolidated financial statements

(Unit: Baht)

Separate financial statements

2016 2015 2016 2015
317,082,906 335,424,296 286,860,356 296,303,415
. c 539,550,000 543,000,000
51,863,602 57,350,107 49,475,973 55,759,696
119,651,144 126,995,255 119,651,144 126,994,890
488,597,652 519,769,658 995,537,473  1,022,058,001
65,611,643 61,399,483 65,611,643 61,399,483
16,254,668 15,784,737 16,254,668 15,784,737
81,866,311 77,184,220 81,866,311 77,184,220
570,463,963 596,953,878  1,077,403,784  1,099,242,221

1,300,000,000
1,590,400,000

130,000,000
4,072,863,411
958,803,046

1,300,000,000
1,590,400,000

130,000,000
3,755,886,588
1,017,300,628

1,300,000,000
1,590,400,000

130,000,000
1,942,655,453
(7,944,802)

1,300,000,000
1,590,400,000

130,000,000
1,712,116,724
(7,944,802)

8,052,066,457
27,211,759

7,793,587,216
18,221,995

4,955,110,651

4,724,571,922

8,079,278,216

7,811,809,211

4,955,110,651

4,724,571,922

8,649,742,179

8,408,763,089

6,032,514,435

5,823,814,143

The accompanying notes are an integral part of the financial statements.
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STATEMENT OF COMPREHENSIVE INCOME

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
For the year ended 31 December 2016

Profit or loss:
Revenues
Revenues from hotel operations
Other income
Gains on sales of investment in
available-for-sale securities 12
Interest income
Exchange gains
Others
Total revenues
Expenses
Cost of hotel operations
Selling expenses
Administrative expenses
Depreciation and amortisation expenses
Total expenses
Profit before share of loss from investments in
associates, finance cost and income tax expenses
Share of loss from investments in associates 11
Profit before finance cost and income tax expenses
Finance cost 21
Profit before income tax expenses
Income tax expenses 22

Profit for the year

Consolidated financial statements

(Unit: Baht)

Separate financial statements

2016

2,203,303,753

88,680,045
40,943,742
44,941,488

2015

2,368,808,423

26,142,552
76,600,977
58,854,221
31,641,654

2016

2,203,303,753

38,920,930

18,614,369

2015

2,368,808,423

26,142,552
36,517,952

18,935,562

2,377,869,028

2,562,047,827

2,260,839,052

2,450,404,489

724,212,396
141,410,003
544,634,830
260,338,561

759,831,578
147,667,561
533,809,139
319,123,474

724,212,396
141,410,003
531,316,810
260,338,561

759,831,578
147,667,561
526,949,545
319,123,474

1,670,595,790

1,760,431,752

1,657,277,770

1,753,572,158

707,273,238 801,616,075 603,561,282 696,832,331
. (759,960) o 5
707,273,238 800,856,115 603,561,282 696,832,331
. = 3,450,000 (47,400,000)
707,273,238 800,856,115 607,011,282 649,432,331
(121,306,651) (131,324,115) (116,472,553) (129,312,786)
585,966,587 669,532,000 490,538,729 520,119,545

The accompanying notes are an integral part of the financial statements.



@ ANNUAL REPORT 2016

STATEMENT OF COMPREHENSIVE INCOME (CONTINUED)

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
For the year ended 31 December 2016

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2016 2015 2016 2015
Other comprehensive income:
Other comprehensive income to be reclassified
to profit or loss in subsequent periods:
Exchange differences on translation of
financial statements in foreign currency (87,776,875) 207,292,534 - -
Gain (loss) on changes in value of
available-for-sale investments 29,279,293 (136,088,472) - 5,446,364
Reversal of gains on changes in value of
available-for-sale investments 12 - (26,142,552) - (26,142,552)
Less: Income tax effect 22 - 4,139,238 - 4,139,238
Net other comprehensive income to be reclassified
to profit or loss in subsequent periods - net of income tax (58,497,582) 49,200,748 - (16,556,950)
Other comprehensive income not to be reclassified
to profit or loss in subsequent periods
Actuarial loss 18 - (4,018,032) - (4,018,032)
Less: Income tax effect 22 - 803,606 - 803,606
Other comprehensive income not to be reclassified
to profit or loss in subsequent periods - net of income tax - (3,214,426) - (3,214,426)
Other comprehensive income for the year (58,497,582) 45,986,322 - (19,771,376)
Total comprehensive income for the year 527,469,005 715,518,322 490,538,729 500,348,169
Profit attributable to:
Equity holders of the Company 576,976,823 665,453,645 490,538,729 520,119,545
Non-controlling interests of the subsidiary 8,989,764 4,078,355
585,966,587 669,532,000
Total comprehensive income attributable to:
Equity holders of the Company 518,479,241 711,439,967 490,538,729 500,348,169
Non-controlling interests of the subsidiary 8,989,764 4,078,355
527,469,005 715,518,322
Earnings per share
Basic earnings per share 23
Profit attributable to equity holders of the Company 4.44 5.12 3.77 4.00

The accompanying notes are an integral part of the financial statements.
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CASH FLOW STATEMENT

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
For the year ended 31 December 2016

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2016 2015 2016 2015
Cash flows from operating activities
Profit before tax 707,273,238 800,856,115 607,011,282 649,432,331
Adjustments to reconcile profit before tax to
net cash provided by (paid from) operating activities:
Depreciation and amortisation 260,338,561 319,123,474 260,338,561 319,123,474
Allowance for doubtful accounts (reversal) (826,789) 237,014 (826,789) 237,014
Reversal of reduction of inventory to net realisable value (274,125) (7,842) (274,125) (7,842)
Reversal of allowance for interest receivables - - (12,039,300) (5,446,350)
Loss on sales of equipment 1,609,786 936,279 1,609,786 936,279
Gains on sales of investment in
available-for-sale securities 12 - (26,142,552) - (26,142,552)
Share of loss from investments in associates 11 - 759,960 - -
Provision for long-term employee benefits 7,418,853 6,580,520 7,418,853 6,580,520
Unrealised exchange losses (gains) 18,612,398 (192,581,776) (3,450,000) 47,400,000
Dividend income (28,223,397) (15,761,618) - -
Interest income (88,680,045) (76,600,977) (38,920,930) (36,517,952)
Profit from operating activities before
changes in operating assets and liabilities 877,248,480 817,398,597 820,867,338 955,594,922
Operating assets (increase) decrease
Trade and other receivables (1,138,602) 18,127,452 (1,122,196) 18,127,452
Inventories 10,258,637 (7,868,665) 10,258,637 (7,868,665)
Other current assets 63,639 (17,271) 63,639 (17,271)
Other non-current assets (1,761,467) (1,125,379) (1,761,467) (1,125,379)
Operating liabilities increase (decrease)
Trade and other payables (12,791,961) 32,169,345 (3,893,631) 36,218,228
Other current liabilities (7,344,110) 5,453,704 (7,343,746) 5,453,337
Provision for long-term employee benefits (3,206,692) (5,597,680) (3,206,692) (5,597,680)
Other non-current liabilities 469,930 144,101 469,930 144,101
Cash flows from operating activities 861,797,854 858,684,204 814,331,812 1,000,929,045
Cash paid for corporate income tax (122,296,930) (54,145,096) (118,376,088) (51,764,528)
Net cash flows from operating activities 739,500,924 804,539,108 695,955,724 949,164,517

The accompanying notes are an integral part of the financial statements.



@ ANNUAL REPORT 2016

CASH FLOW STATEMENT (CONTINUED)

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
For the year ended 31 December 2016

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2016 2015 2016 2015

Cash flows from investing activities
Cash paid for current investments - net (708,900,000) (786,890,000) (705,000,000) (805,000,000)
Proceeds from sales of investment in

available-for-sale securities 12 - 76,249,110 - 76,249,110
Net cash received from purchases

of investment in subsidiary - 10,467 - -
Loans to related parties (210,969,051) (425,242,981) - -
Cash received from loans to related parties - 160,443,166 - -
Cash received from interest receivables from related party - - 12,039,300 5,446,350
Cash received from interest income 55,949,061 42,670,354 42,387,250 28,658,717
Dividend income 28,223,397 15,761,618 - -
Acquisitions of building and equipment (182,891,009) (90,656,086) (182,891,009) (90,656,086)
Proceeds from sales of equipment 789,065 1,269,159 789,065 1,269,159
Net cash flows used in investing activities (1,017,798,537) (1,006,385,193) (832,675,394) (784,032,750)
Cash flows from financing activities
Dividend paid 26 (260,000,000) (97,500,000) (260,000,000) (97,500,000)
Net cash flows used in financing activities (260,000,000) (97,500,000) (260,000,000) (97,500,000)
Increase (decrease) in translation adjustments (87,776,876) 207,292,534 - -
Net increase (decrease) in cash and cash equivalents (626,074,489) (92,053,551) (396,719,670) 67,631,767
Cash and cash equivalents at beginning of year 1,837,829,234 1,929,882,785 567,443,356 499,811,589
Cash and cash equivalents at end of year 1,211,754,745 1,837,829,234 170,723,686 567,443,356

The accompanying notes are an integral part of the financial statements.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SHANGRI-LA HOTEL PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
For the year ended 31 December 2016

General information

Shangri-La Hotel Public Company Limited (“‘the Company”) is a public company
incorporated and domiciled in Thailand. Its parent company is Shangri-La Asia Limited,
which was incorporated in Hong Kong. The Company is principally engaged in hotel
operations in Bangkok and Chiang Mai provinces. The registered office of the Company is
at No. 89, Soi Wat Suan Plu, Charoenkrung Road, Bangrak, Bangrak, Bangkok.

Basis of preparation

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547 and their
presentation has been made in compliance with the stipulations of the Notification of the
Department of Business Development dated 28 September 2011, issued under the
Accounting Act B.E. 2543.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the

Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where
otherwise disclosed in the accounting policies.

Basis of consolidation

a) The consolidated financial statements include the financial statements of Shangri-La
Hotel Public Company Limited (“the Company”) and the following subsidiary
companies (“the subsidiaries”):

Company’s name Nature of business Country of incorporation Percentage of shareholding
2016 2015
Percent Percent

Subsidiary held directly by the Company

Town Development Company Limited Holding investment Thailand 100.00 100.00

Subsidiaries held through its subsidiaries

Apizaco Limited Holding investment Hong Kong 100.00 100.00
Hasfield Holdings Pte.,Ltd. Holding investment Singapore 100.00 100.00
Zukerman Limited Holding investment British Virgin 100.00 100.00
TRR-Kerry Development Company Limited Holding investment Thailand 57.33 57.33

Traders Hotel and Resort Limited Hotel business Thailand 100.00 100.00
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2.3

The Company is deemed to have control over an investee or subsidiaries if it has
rights, or is exposed, to variable returns from its involvement with the investee, and it

has the ability to direct the activities that affect the amount of its returns.

Subsidiaries are fully consolidated, being the date on which the Company obtains
control, and continue to be consolidated until the date when such control ceases.

The financial statements of the subsidiaries are prepared using the same significant
accounting policies as the Company.

The assets and liabilities in the financial statements of overseas subsidiary companies
are translated to Baht using the exchange rate prevailing on the end of reporting
period, and revenues and expenses translated using monthly average exchange
rates. The resulting differences are shown under the caption of “Exchange differences
on translation of financial statements in foreign currency” in the statements of changes
in shareholders’ equity.

Material balances and transactions between the Company and its subsidiary

companies have been eliminated from the consolidated financial statements.

Non-controlling interests represent the portion of profit or loss and net assets of the
subsidiaries that are not held by the Company and are presented separately in the
consolidated profit or loss and within equity in the consolidated statement of financial
position.

The separate financial statements present investments in subsidiaries and associates

under the cost method.

New financial reporting standards

Below is a summary of financial reporting standards that became effective in the current

accounting year and those that will become effective in the future.

(a) Financial reporting standards that became effective in the current year

During the year, the Company and subsidiaries have adopted the revised (revised
2015) and new financial reporting standards and accounting treatment guidance
issued by the Federation of Accounting Professions which become effective for fiscal
years beginning on or after 1 January 2016. These financial reporting standards were
aimed at alignment with the corresponding International Financial Reporting
Standards, with most of the changes directed towards revision of wording and
terminology, and provision of interpretations and accounting guidance to users of
standards. The adoption of these financial reporting standards does not have any
significant impact on the Company and its subsidiaries’ financial statements.
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(b) Financial reporting standard that will become effective in the future

During the current year, the Federation of Accounting Professions issued a number of
the revised financial reporting standards and interpretations (revised 2016) which is
effective for fiscal years beginning on or after 1 January 2017. These financial
reporting standards were aimed at alignment with the corresponding International
Financial Reporting Standards with most of the changes directed towards revision of
wording and terminology, and provision of interpretations and accounting guidance to
users of standards.

The management of the Company and its subsidiaries believe that the revised and
new financial reporting standards and interpretations will not have any significant
impact on the financial statements when they are initially applied. However, one
standard involves changes to key principles, which are summarised below.

TAS 27 (revised 2016) Separate Financial Statements

This revised standard stipulates an additional option to account for investments in
subsidiaries, joint ventures and associates in separate financial statements under the
equity method, as described in TAS 28 (revised 2016) Investments in Associates and
Joint Ventures. However, the entity is to apply the same accounting treatment for each
category of investment. If an entity elects to account for such investments using the
equity method in the separate financial statements, it has to adjust the transaction
retrospectively.

This standard will not have any significant impact on the Company’s financial
statements because the management has decided to continue accounting for such
investments under the cost method in the separate financial statements.

Significant accounting policies
Revenue recognition
Revenues from hotel and restaurant operations

Revenues from hotel and restaurant operations mainly comprise of room sales, food and
beverage sales and revenues from auxiliary activities, and represent the invoiced value,
excluding value added tax, of goods delivered and services rendered after deducting
discounts and service charges.

Interest income
Interest income is recognised on an accrual basis based on the effective interest rate.
Dividends

Dividends are recognised when the right to receive the dividends is established.
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4.2

4.3

4.4

4.5

Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid
investments with an original maturity of three months or less and not subject to withdrawal

restrictions.
Trade accounts receivable

Trade accounts receivable are stated at the net realisable value. Allowance for doubtful
accounts is provided for the estimated losses that may be incurred in collection of
receivables. The allowance is generally based on collection experience and analysis of debt

aging.
Inventories

Inventories are valued at the lower of cost (under the weighted average method) and net
realisable value.

Investments

a) Investments in available-for-sale securities are stated at fair value. Changes in the fair
value of these securities are recorded in other comprehensive income, and will be
recorded in profit or loss when the securities are sold.

b) Investments in non-marketable equity securities, which the Company classifies as
other investments, are stated at cost net of allowance for impairment loss (if any).

C) Investments in associates are accounted for in the consolidated financial statements
using the equity method.

d) Investments in subsidiaries are accounted for in the separate financial statements
using the cost method.

The fair value of marketable securities is based on the latest bid price of the last working
day of the year.

The weighted average method is used for computation of the cost of investments.

On disposal of an investment, the difference between net disposal proceeds and the

carrying amount of the investment is recognised in profit or loss.
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Property, plant and equipment/Depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated
depreciation and allowance for loss on impairment of assets (if any).

Depreciation of plant and equipment is calculated by reference to their costs on the
straight-line basis over the following estimated useful lives:

Buildings = 20-40 years
Machinery and building equipment = 10-15 years
Furniture, fixtures and equipment = 5 years
Computer - 3 years
Motor vehicles - 5 years

Depreciation is included in determining income.
No depreciation is provided on land and assets under installation.

An item of property, plant and equipment is derecognised upon disposal or when no future
economic benefits are expected from its use or disposal. Any gain or loss arising on disposal of
an asset is included in profit or loss when the asset is derecognised.

Intangible assets

Intangible assets are recognised at cost. Following the initial recognition, the intangible assets
are carried at cost less any accumulated amortisation and any accumulated impairment losses
(if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible
asset may be impaired. The amortisation period and the amortisation method of such
intangible assets are reviewed at least at each financial year end. The amortisation
expense is charged to profit or loss.

The useful lives of intangible asset, computer software are 3 and 5 years.
Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company and its subsidiaries, whether directly or indirectly, or which are under common
control with the Company and its subsidiaries.

They also include associated companies and individuals which directly or indirectly own a
voting interest in the Company and its subsidiaries that gives them significant influence
over the Company and its subsidiaries, key management personnel, directors, and officers
with authority in the planning and direction of operations of the Company and its
subsidiaries.
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4.9

410

Foreign currencies

The consolidated and separate financial statements are presented in Baht, which is also
the Company’s functional currency. Items of each entity included in the consolidated
financial statements are measured using the functional currency of that entity.

Transactions in foreign currencies are translated into Baht at the exchange rate ruling at
the date of the transaction. Monetary assets and liabilities denominated in foreign
currencies are translated into Baht at the exchange rate ruling at the end of reporting
period.

Gains and losses on exchange are included in determining income.
Impairment of assets

At the end of each reporting period, the Company and its subsidiaries performs impairment
reviews in respect of the property, plant and equipment and other intangible assets
whenever events or changes in circumstances indicate that an asset may be impaired. An
impairment loss is recognised when the recoverable amount of an asset, which is the
higher of the asset’s fair value less costs to sell and its value in use, is less than the
carrying amount.

An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment losses may no longer exist or may have decreased, the Company and its
subsidiaries estimates the asset’s recoverable amount. A previously recognised impairment
loss is reversed only if there has been a change in the assumptions used to determine the
asset’s recoverable amount since the last impairment loss was recognised. The increased
carrying amount of the asset attributable to a reversal of an impairment loss shall not exceed
the carrying amount that would have been determined had no impairment loss been
recognised for the asset in prior years. Such reversal is recognised in profit or loss unless the
asset is carried at a revalued amount, in which case the reversal, which exceeds the carrying

amount that would have been determined, is treated as a revaluation increase.
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4.11 Employee benefits
Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits and other long-term employee benefits
Defined benefit plans and other long-term employee benefits

The Company and its subsidiaries have obligations in respect of the severance payments it
must make to employees upon retirement under labor law and other employee benefit
plans. The Company and its subsidiaries treat these severance payment obligations as a
defined benefit plan. In addition, the Company and its subsidiaries provide other long-term
employee benefit plan, namely long service awards.

The obligation under the defined benefit plan and other long-term employee benefit plans is
determined by a professionally qualified independent actuary based on actuarial
techniques, using the projected unit credit method.

Actuarial gains and losses arising from post-employment benefits are recognised

immediately in other comprehensive income.

Actuarial gains and losses arising from other long-term benefits are recognised
immediately in profit and loss.

4.12 Provisions

Provisions are recognised when the Company and its subsidiaries have a present
obligation as a result of a past event, it is probable that an outflow of resources embodying
economic benefits will be required to settle the obligation, and a reliable estimate can be
made of the amount of the obligation.

4.13 Income tax

Income tax expense represents the sum of corporate income tax currently payable and
deferred tax.

Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the
taxation authorities, based on taxable profits determined in accordance with tax legislation.
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Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax
rates enacted at the end of the reporting period.

The Company and its subsidiaries recognise deferred tax liabilities for all taxable temporary
differences while they recognise deferred tax assets for all deductible temporary
differences and tax losses carried forward to the extent that it is probable that future
taxable profit will be available against which such deductible temporary differences and tax
losses carried forward can be utilised.

At each reporting date, the Company and its subsidiaries review and reduce the carrying
amount of deferred tax assets to the extent that it is no longer probable that sufficient
taxable profit will be available to allow all or part of the deferred tax asset to be utilised.

The Company and its subsidiaries record deferred tax directly to shareholders' equity if the
tax relates to items that are recorded directly to shareholders' equity.

4.14 Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between buyer and seller (market participants) at the measurement
date. The Company and its subsidiaries apply a quoted market price in an active market to
measure their assets and liabilities that are required to be measured at fair value by
relevant financial reporting standards. Except in case of no active market of an identical
asset or liability or when a quoted market price is not available, the Company and its
subsidiaries measure fair value using valuation technique that are appropriate in the
circumstances and maximises the use of relevant observable inputs related to assets and
liabilities that are required to be measured at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on
categorise of input to be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such assets or
liabilities

Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or
indirectly

Level 3 - Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company and its subsidiaries determine whether
transfers have occurred between levels within the fair value hierarchy for assets and
liabilities held at the end of the reporting period that are measured at fair value on a
recurring basis.
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5. Significant accounting judgements and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgements and estimates regarding
matters that are inherently uncertain. These judgements and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant
judgements and estimates are as follows:

Property plant and equipment/Depreciation

In determining depreciation of plant and equipment, the management is required to make
estimates of the useful lives and residual values of the plant and equipment and to review
estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, plant and equipment for
impairment on a periodical basis and record impairment losses when it is determined that
their recoverable amount is lower than the carrying amount. This requires judgements
regarding forecast of future revenues and expenses relating to the assets subject to the
review.

Post-employment benefits under defined benefit plans and other long-term employee
benefits

The obligation under the defined benefit plan and other long-term employee benefit plans is
determined based on actuarial techniques. Such determination is made based on various
assumptions, including discount rate, future salary increase rate, mortality rate and staff
turnover rate.

6. Related party transactions

During the years, the Company and its subsidiaries had significant business transactions
with related parties. Such transactions, which are summarised below, were concluded on
terms and bases agreed upon between the Company and those related parties.

(Unit: Million Baht)

Consolidated Separate

financial statements financial statements Transfer Pricing Policy

2016 2015 2016 2015
Transactions with associated companies
Interest income 35 26 - - USD LIBOR and USD LIBOR

plus 1 percent per annum

Transactions with related companies
Revenue from hotel operations 20 15 20 15 Normal business price
Management fees 72 76 72 76 Contract price
Marketing and promotion fees 22 24 22 24 Contract price

Advertising and reservation fees 17 18 17 18 Contract price
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The balances of the accounts between the Company and these related companies as at
31 December 2016 and 2015 are as follows:

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Other receivables - related parties (Note 8)
Associated company
Traders Yangon Company Limited 2,501 2,218 2,501 2,218
Related companies
Others 1,837 851 1,837 851
Total other receivables - related parties 4,338 3,069 4,338 3,069
Interest receivables from related party
Subsidiary
TRR-Kerry Development Company Limited - - 39,111 51,150
Less: Allowance for doubtful interest receivables - - (39,111) (51,150)
Total interest receivables from related party - net B B B B
Long-term loans to and interest receivables
from related parties
Associated companies
Non-interest bearing
Traders Square Company Limited 48,552 48,932 - -
48,552 48,932 - -
Interest bearing
Shangri-La Yangon Company Limited 796,369 789,336 - -
Traders Yangon Company Limited 549,814 546,567 - -
Traders Square Company Limited 929,004 708,624 - -

2,275,187 2,044,527 = =

Total long-term loans to and interest receivables from
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The above loans-interest bearing carry interests at the rates of USD LIBOR and USD

LIBOR plus 1 percent per annum.

(Unit: Thousand Baht)

Other payables - related parties (Note 16)

Related companies

Shangri-La International Hotel Management
Limited

Shangri-La International Hotel Management BV

Others

Total other payables - related parties

Short-term loan from related party

Subsidiary

Hasfield Holdings Pte., Ltd.

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
14,370 14,393 14,370 14,393
11,189 10,528 11,189 10,528
5 1,213 - 1,213
25,559 26,134 25,559 26,134
- - 539,550 543,000
- - 539,550 543,000

The above loans are repayable on demand and no interest bearing.

During the current year, movements of loans to and interest receivables from related

parties and loans from related parties were as follows:

(Unit: Thousand Baht)

Separate financial statements

Balance Increase Decrease Balance
as at during during Gain on as at
1 January 2016 the year the year exchange 31 December 2016
Interest receivables from related party
Subsidiary
TRR-Kerry Development Company Limited 51,150 = (12,039) 2 39,111
Total interest receivables from related party 51,150 - (12,039) - 39,111
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(Unit: Thousand Baht)

Consolidated financial statements

Balance Increase Decrease Balance
as at during during Loss on as at
1 January 2016 the year the year exchange 31 December 2016

Long-term loans to and interest receivables

from related parties
Associated companies
Non-interest bearing
Traders Square Company Limited 48,932 - - (380) 48,552
Interest bearing
Shangri-La Yangon Company Limited 789,336 12,956 - (5,923) 796,369
Traders Yangon Company Limited 546,567 7,374 - (4,127) 549,814
Traders Square Company Limited 708,624 225,648 - (5,268) 929,004
Total long-term loans to and interest receivables

from related parties 2,093,459 245,978 - (15,698) 2,323,739

(Unit: Thousand Baht)

Separate financial statements

Balance Balance
as at Increase Decrease Gain on as at
1 January 2016  during the year  during the year exchange 31 December 2016
Short-term loans from related party
Subsidiary
Hasfield Holdings Pte.,Ltd. 543,000 - - (3,450) 539,550
Total short-term loans from related party 543,000 - - (3,450) 539,550

Directors and management’s benefits

During the years ended 31 December 2016 and 2015, the Company and its subsidiaries
had employee benefit expenses to their directors and management as detailed below.

(Unit: Thousand Baht)
Consolidated financial statements/
Separate financial statements

2016 2015
Short-term employee benefits 53,379 52,033
Post-employment benefits 3,586 3,404

Total 56,965 55,437
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Guarantee obligations with related parties

The Company has outstanding guarantee obligations with its related parties, as described
in Note 27.2 to the financial statements.

Cash and cash equivalents

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Cash 5,365 6,208 5,316 6,143
Bank deposits 1,206,390 1,831,621 165,408 561,300
Total 1,211,755 1,837,829 170,724 567,443

As at 31 December 2016, bank deposits in saving accounts and fixed deposits carried
interests between 0.25 and 1.90 percent per annum (2015: between 0.25 and 2.00 percent
per annum).

Trade and other receivables

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015

Trade receivables - unrelated parties
Age on the basis of invoice date

Less than 120 days 137,181 135,954 137,181 135,954

120 - 180 days 53 2,462 53 2,462

Over 180 days 109 865 109 865
Total 137,343 139,281 137,343 139,281
Less: Allowance for doubtful debts (140) (967) (140) (967)
Total trade receivables - unrelated parties, net 137,203 138,314 137,203 138,314
Other receivables
Other receivables - related parties (Note 6) 4,338 3,069 4,338 3,069
Other receivables - unrelated parties 14,690 15,612 13,115 15,226
Prepaid expenses 13,467 13,016 13,451 13,016
Total other receivables 32,495 31,697 30,904 31,311

Total trade and other receivables - net 169,698 170,011 168,107 169,625
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9. Inventories
(Unit: Thousand Baht)
Consolidated financial statements/Separate financial statements
Reduce cost to net
Cost realisable value Inventories-net
2016 2015 2016 2015 2016 2015
Food and beverages 11,169 11,425 - - 11,169 11,425
Operating equipment 8,023 14,549 (423) (423) 7,600 14,126
General supplies 9,424 11,830 (76) (108) 9,348 11,722
Engineering tools, spare
parts and supplies 5,169 6,238 (1,087) (1,328) 4,082 4,910
Total 33,785 44,042 (1,586) (1,859) 32,199 42,183

During the current year, the Company reduced cost of inventories by Baht 0.2 million (2015:
Baht 0.2 million), to reflect the net realisable value. This was included in cost of hotel
operations. In addition, the Company reversed the write-down of cost of inventories by Baht
0.5 million (2015: Baht 0.2 million), and recorded as a reduction to the amount of inventories
recognised as expenses during the year.

10. Investments in subsidiaries

10.1 Details of investments in subsidiaries as presented in separate financial statements are as

follows:
(Unit: Thousand Baht)
Shareholding
Company’s name Paid-up capital percentage Cost
2016 2015 2016 2015 2016 2015
(Percent) (Percent)
Town Development Baht 1,303 million  Baht 1,303 million 100 100 1,303,000 1,303,000

Company Limited

Total investments in subsidiary 1,303,000 1,303,000
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The Company’s subsidiaries held through its subsidiaries are summarised below.

Country of Percentage of
Company’s name Nature of business  incorporation Paid-up capital shareholding
016 015 016 015

(Percent)  (Percent)

Subsidiaries held through Town Development Company Limited

TRR-Kerry Development Company Limited  Holding investment Thailand Baht 231 million Baht 231 million 57.33 57.33
Apizaco Limited Holding investment Hong Kong HKD 206 million HKD 206 million ~ 100.00 100.00
Hasfield Holdings Pte.,Ltd. Holding investment Singapore  SGD 34 million  SGD 34 million 100.00 100.00
Traders Hotel and Resort Limited Hotel business Thailand Baht 0.2 million  Baht 0.2 million 100.00 100.00

Subsidiary held through Apizaco Limited

Zukerman Limited Holding investment British Virgin USD 1 USD 1 100.00 100.00

10.2 Details of investments in subsidiaries that have material non-controlling interests

(Unit: Thousand Baht)

Proportion of equity Profit allocated to non-
interest held by non- Accumulated balance of controlling interests
Company’s hame controlling interests non-controlling interests during the year
2016 2015 2016 2015 2016 2015
(Percent) (Percent)
TRR-Kerry Development 42.67 42.67 27,212 18,222 8,990 4,078

Company Limited

10.3 Summarised financial information that based on amounts before inter-company elimination
about subsidiary (TRR-Kerry Development Company Limited) that have material non-
controlling interests;

Summarised information about financial position

(Unit: Thousand Baht)

2016 2015
Current assets 1,403 1,336
Non-current assets 131,151 131,151

Current liabilities 68,782 89,782
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Summarised information about comprehensive income

(Unit: Thousand Baht)
For the years ended 31 December

2016 2015
Revenue 23,461 10,676
Profit 21,068 9,558
Total comprehensive income 21,068 9,558

Summarised information about cash flow

(Unit: Thousand Baht)
For the years ended 31 December

2016 2015
Cash flow from operating activities (23,393) (10,617)
Cash flow from investing activities 23,461 10,680
Net increase in cash and cash equivalents 68 63

11. Investments in associates

11.1 Details of associates:

(Unit: Thousand Baht)

Consolidated financial statements

Nature of Country of Carrying amounts based
Company’s name business incorporation Shareholding percentage Cost on equity method
2016 2015 2016 2015 2016 2015
(Percent) (Percent)
Associated companies (owned by Zukerman Limited)
Traders Yangon Hotel Myanmar 23.53 23.53 31,990 32,241 - -
Company Limited
Shangri-La Yangon Serviced Myanmar 22.22 22.22 18,909 19,057 - -
Company Limited apartments
Traders Square Commercial Myanmar 23.56 23.56 754 760 - -
Company Limited complex and
office for rent

Total 51,653 52,058 - o
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11.2 Share of comprehensive income

11.3

During the years, the Company has recognised its share of loss from investments in

associate companies in the consolidated financial statements as follows:

(Unit: Thousand Baht)

Share of loss from investments

Company’s name in associates during the year

2016 2015
Traders Square Company Limited - 760
Total 5 760

Summarised financial information of associates

Financial information of the associated companies is summarised below.

(Unit: Thousand Baht)

Total revenues Profit (loss)
Paid-up capital Total assets Total liabilities for the year ended for the year ended
Company’s name as at 31 December as at 31 December as at 31 December 31 December 31 December
2016 2015 2016 2015 2016 2015 2016 2015 2016 2015
Traders Yangon USD 3.6 million  USD 3.6 million 2,799,768 3,115,498 4,511,864 4,847,107 868,596 979,377 7,031 74,232
Company Limited
Shangri-La Yangon USD 2.0 million  USD 2.0 million 4,423,468 4,649,096 4,799,785 4,958,874 638,196 599,187 (67,728) (175,901)
Company Limited
Traders Square USD 0.1 million  USD 0.1 million 4,357,429 3,387,583 4,419,877 3,390,598 7,347 (64,676) (5,925)

Company Limited

11.4 Investment in associates with capital deficit

The Company recognised share of losses from investment in 3 associates, as listed below,
until the value of the investments approached zero. Subsequent losses incurred by those
associates have not been recognised in the Company's accounts since the Company has
no obligations, whether legal or constructive, to make any payments on behalf of those
associates. The amount of such unrecognised share of losses is set out below.

(Unit: Million Baht)

Unrecognised share of gains (losses)

Share of gains (losses) Cumulative share

for the years ended of losses up to

Company’s name 31 December 31 December

2016 2015 2016 2015
Traders Yangon Company Limited 1,654 17,467 (396,231) (397,885)
Shangri-La Yangon Company Limited (15,049) (39,085) (78,607) (63,558)
Traders Square Company Limited (15,237) (686) (15,923) (686)
Total (28,632) (22,304) (490,761) (462,129)
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The financial information of associated companies

The financial information of these associated companies for the years ended 31 December
2016 and 2015, which was included in the consolidated financial statements, was prepared
by the associates’ management. However, the Company’s management believes that there
would have been no significant difference to financial information if those financial
information had been audited or reviewed by auditors.

12. Investments in available-for-sale securities

In May 2015, the Company disposed of all ordinary shares of Post Publishing Public
Company Limited, of which the fair value as at the disposal date amounted to Baht 76
million. The Company reversed gains on changes in value of available-for-sale investment
in other comprehensive income in the shareholders’ equity and recognised gains on sales
of investment in available-for-sale securities of Baht 26 million as other income in the
statement of comprehensive income for year 2015.

13. Investments in related parties

(Unit: Thousand Baht)

Consolidated financial statements

2016 2015
Cost - Ordinary shares of Shangri-La Asia Limited 386,806 389,835
Add: Unrealised gain (loss) on changes in value of investments 8,736 (20,543)
Fair value 395,542 369,292

During the year 2016, the subsidiary recognised dividend income from the related party of
approximately Baht 5 million (2015: Baht 5 million).

14. Investments in other company

(Unit: Thousand Baht)

Consolidated financial statements

2016 2015
Cost - Ordinary shares of Don Muang Tollway Public 213,164 213,164
Company Limited
Less: Allowance for loss on diminution in value of investments (82,013) (82,013)

Investments in other company, net 131,151 131,151
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As at 31 December 2016, certain items of plant and equipment were fully depreciated but
are still in use. The gross carrying amount before deducting accumulated of those assets
amounted to approximately Baht 4,781 million (2015: Baht 4,665 million).

Trade and other payables

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Trade payables - unrelated parties 94,667 104,903 94,667 104,903
Other payables - related parties
(Note 6) 25,559 26,134 25,559 26,134
Other payables - unrelated parties 19,807 15,062 19,807 15,062
Interest payables to minority 29,577 38,538 = =
shareholders of subsidiary
Payables for purchases of assets 4,016 9,566 4,016 9,566
Retention payables 7,636 4,014 7,636 4,014
Accrued expenses 135,821 137,207 135,175 136,624
Total trade and other payables 317,083 335,424 286,860 296,303

Other current liabilities

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Advances from customers 79,799 87,036 79,799 87,036
Others 39,852 39,959 39,852 39,959

Total other current liabilities 119,651 126,995 119,651 126,995
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18.

Provision for long-term employee benefits

Provision for long-term employee benefits as at 31 December 2016 and 2015, which is

compensations on employees’ retirement and other long-term employee benefits, were as

follows:

Defined benefit obligation at beginning of year

Included in profit or loss:

Current service cost

Interest cost

Actuarial (gain) loss arising from
Financial assumptions changes

Experience adjustments

Included in other comprehensive income:

Actuarial loss arising from
Financial assumptions changes

Experience adjustments
Benefits paid during the year

Defined benefit obligation at end of year

(Unit: Thousand Baht)

Consolidated financial statements/Separate financial statements

Post-employment

benefits from

Other long-term

employee benefits

employee’s retirement plan Total

2016 2015 2016 2015 2016 2015
55,691 49,186 5,708 7,213 61,399 56,399
5,162 4,301 658 653 5,820 4,954
1,467 1,724 132 171 1,599 1,895
- - - 208 - 208
- - - (477) - (477)
- 3,722 - - - 3,722
- 296 - - - 296
(2,060) (3,538) (1,146) (2,060) (8,206) (5,598)
60,260 55,691 5,352 5,708 65,612 61,399

Line items in profit or loss under which long-term employee benefit expenses are recognised

are as follows:

Cost of hotel operations

Selling and administrative
expenses

Total expenses recognised in

profit or loss

(Unit: Thousand Baht)

Consolidated financial statements/Separate financial statements

Post-employment

Other long-term

benefits plan employee benefits plan Total
2016 2015 2016 2015 2016 2015
3,612 3,076 575 421 4,187 3,497
3,017 2,950 215 133 3,232 3,083
6,629 6,026 790 554 7,419 6,580

The Company expects to pay Baht 1 million of long-term employee benefits during the next

year (2015: Baht 3 million).
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As at 31 December 2016, the weighted average duration of the liabilities for long-term
employee benefit is 8 years (2015: 8 years).

Key actuarial assumptions used for the valuation are as follows:

Consolidated financial statements/

Separate financial statements

2016 2015
(% per annum) (% per annum)
Discount rate 2.75 2.75
Future salary increase rate 4.00 - 5.00 4.00 - 5.00

The result of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2016 and 2015 are
summarised below:

(Unit: million Baht)

Consolidated financial statements/Separate financial statements

As at 31 December 2016 As at 31 December 2015

Increase 0.5% Decrease 0.5% Increase 0.5% Decrease 0.5%

Discount rate (3) 3 (3) 3
Increase 1% Decrease 1% Increase 1% Decrease 1%
Salary increase rate 7 (6) 6 (5)

19. Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside a statutory reserve at least 5 percent of its net profit after deducting
accumulated deficit brought forward (if any), until the reserve reaches 10 percent of the
registered capital. The statutory reserve is not available for dividend distribution. At present,
the statutory reserve has fully been set aside.
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20. Expenses by nature

Significant expenses classified by nature are as follows:

(Unit: Thousand Baht)

Consolidated Separate

financial statements financial statements

2016 2015 2016 2015
Salaries and wages and other employee benefits 481,310 486,697 481,310 486,697
Depreciation and amortisation expenses 260,339 319,123 260,339 319,123
Direct cost of food and beverage 243,357 263,586 243,357 263,586
Other direct cost of hotel operations 244 164 244 349 244 164 244 349
Utilities expenses 138,546 148,700 138,546 148,700
Management fees 72,035 76,260 72,035 76,260
Advertising and promotion expenses 73,942 75,452 73,942 75,452
Maintenance expenses 55,352 54,167 55,352 54,167

21. Finance cost

Finance cost for the years ended 31 December 2016 and 2015 are summarised below:

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Unrealised gain (loss) on exchange rate on
short-term loan from related parties § - 3,450 (47,400)
Total - - 3,450 (47,400)

22. Income tax

Income tax expenses for the years ended 31 December 2016 and 2015 are made up as

follows:

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015

Current income tax:
Current corporate income tax charge (119,498) (109,493) (114,664) (107,482)
Deferred tax:

Relating to origination and reversal of
temporary differences (1,809) (21,831) (1,809) (21,831)

Income tax expenses reported in the
statements of comprehensive income (121,307) ~ (131,324)  (116,473)  (129,313)
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The amounts of income tax relating to each component of other comprehensive income for
the years ended 31 December 2016 and 2015 are as follows:

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Deferred tax relating to loss on changes in value of
available-for-sale investments - 4,139 - 4,139
Deferred tax relating to actuarial loss - 804 - 804
- 4,943 - 4,943

The reconciliation between accounting profit and income tax expense is shown below.

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2016 2015 2016 2015
Accounting profit before tax 707,273 800,856 607,011 649,432
Income tax at Thai corporate income tax rate of 20 percent 141,455 160,171 121,402 129,886
Difference in tax rate in group companies 1,772) (3,607) - -
Effects of:
Exemption of income (15,150) (18,845) S S
Non-deductible expenses (1,890) (291) (1,890) (291)
Additional expense deductions allowed (5,328) (456) (5,328) (456)
Others 3,092 (5,648) 2289 174
Total (18,376) (25,240) (4,929) (573)
Income tax expense reported in the statement of
comprehensive income 121,307 131,324 116,473 129,313

The tax rate enacted at the end of the reporting period of the subsidiaries in overseas
countries are 0 percent to 17 percent.
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23.

The components of deferred tax assets are as follows:

Deferred tax assets
Allowance for doubtful interest receivables on loan
Allowance for diminution in value of inventories
Allowance for impairment of investment in

other company

Allowance for doubtful accounts
Provision for long-term employee benefits
Actuarial loss on defined employee benefit plans

Provisions and other accruals

Total deferred tax assets

Earnings per share

(Unit: Thousand Baht)

Statements of financial position

Consolidated

financial statements

Separate

financial statements

2016 2015 2016 2015
7,822 10,230 7,822 10,230
317 372 317 372
16,403 16,403 - -
28 193 28 193
13,122 11,476 13,122 11,476
- 804 - 804
339 362 339 362
38,031 39,840 21,628 23,437

Basic earnings per share is calculated by dividing profit for the year attributable to equity

holders of the Company (excluding other comprehensive income) by the weighted average

number of ordinary shares in issue during the year.

The following table sets forth the computation of basic earnings per share.

Profit for the year (Thousand Baht)
Weighted average number of ordinary shares
(Thousand shares)

Earnings per share (Baht per share)

Consolidated

financial statements

Separate

financial statements

2016
576,977

130,000
4.44

2015
665,454

130,000
5.12

2016

490,539

130,000
3.77

2015
520,120

130,000
4.00
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Segment information

Operating segment information is reported in a manner consistent with the internal reports
that are regularly reviewed by the chief operating decision maker in order to make
decisions about the allocation of resources to the segment and assess its performance.

For management purposes, the Company and its subsidiaries are organised into business
units based on its services and have 2 reportable segments as follows:

(1) Hotel business

(2) Holding investment

No operating segments have been aggregated to form the above reportable operating
segments.

The chief operating decision maker monitors the operating results of the business units
separately for the purpose of making decisions about resource allocation and assessing
performance. Segment performance is measured based on operating profit or loss and
total assets and on a basis consistent with that used to measure operating profit or loss
and total assets in the financial statements.

The basis of accounting for any transactions between reportable segments is consistent
with that for third party transactions.
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26.

27.
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Major customers

For the years 2016 and 2015, the Company and its subsidiaries have no major customer

with revenue of 10 percent or more of an entity’s revenues.
Provident fund

The Company and its employees have jointly established a provident fund in accordance
with the Provident Fund Act B.E. 2530. Both employees and the Company contribute to the
fund monthly at the rate of 5 percent of basic salaries. The fund, which is managed by
Finansa Asset Management Limited, will be paid to employees upon termination in
accordance with the fund rules. During the year 2016, the Company contributed Baht 14
million (2015: Baht 13 million) to the fund.

Dividends
Dividends Approved by Total dividends  Dividend per share
(Million Baht) (Baht)

Final dividends for 2014  Annual General Meeting of the

shareholders on 22 April 2015 98 0.75
Total dividends for 2015 98 0.75
Final dividends for 2015  Annual General Meeting of the

shareholders on 28 April 2016 260 2.00
Total dividends for 2016 260 2.00

Commitments and contingent liabilities
Capital commitments

As at 31 December 2016, the Company had capital commitments of approximately Baht 39
million (2015: Baht 40 million), relating to the construction and renovation of the building of
the Hotel.

27.2 Guarantee

(1) As at 31 December 2016, there were outstanding bank guarantees of approximately
Baht 11 million (2015: Baht 11 million) issued by a bank on behalf of the Company in
respect of electricity usage.

(2) As at 31 December 2016 and 2015, the Company has guaranteed loans of its two
associated companies, Traders Yangon Company Limited and Shangri-La Yangon
Company Limited, amounting to USD 11.77 million and USD 6.67 million, respectively,
which is guaranteed loans with respect to the subsidiary’s proportionate interest in

these associates.
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28. Fair value hierarchy
As at 31 December 2016 and 2015, the subsidiary had the assets that were measured at
fair value using different levels of inputs as follows:
(Unit: Thousand Baht)
Consolidated financial statements
As at 31 December 2016
Level 1 Level 2 Level 3 Total
Financial assets measured at fair value
Investments in related party
Equity instruments 395,542 - - 395,542
(Unit: Thousand Baht)
Consolidated financial statements
As at 31 December 2015
Level 1 Level 2 Level 3 Total
Financial assets measured at fair value
Investments in related party
Equity instruments 369,292 - - 369,292
29. Financial instruments

29.1 Financial risk management

The Company and its subsidiaries’ financial instruments, as defined under Thai Accounting

Standard No0.107 “Financial

Instruments: Disclosure and Presentations”,

principally

comprise cash and cash equivalents, current investments, trade and other receivables,

loans to related parties, trade and other payables, and loans from related parties. The

financial risks associated with these financial instruments and how they are managed is

described below.

Credit risk

The Company and its subsidiaries are exposed to credit risk primarily with respect to trade

and other receivables, and loans to related parties. The Company and its subsidiaries

manage the risk by adopting appropriate credit control policies and procedures and

therefore does not expect to incur material financial losses. In addition, the Company does

not have high concentrations of credit risk since it has a large customer base. The

maximum exposure to credit risk is limited to the carrying amounts of trade and other

receivables, and loans to related parties as stated in the statement of financial position.
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Interest rate risk

The Company and its subsidiaries’ exposure to interest rate risk relates primarily to its cash
at banks, current investments, loans to related parties and loans from related parties. Most
of the Company and its subsidiaries’ financial assets and liabilities bear floating interest
rates or fixed interest rates which are close to the market rate.

Significant financial assets and liabilities classified by type of interest rate are summarised

in the table below.
(Unit: Million Baht)

Consolidated financial statements

As at 31 December 2016

Fixed interest

rates within Floating Non-interest
1 year interest rate bearing Total Effective interest rate
(% per annum)
Financial Assets
Cash and cash equivalent 1,099 108 S 1,212 0.25-1.50
Current investments - fixed
deposits with financial institution 2,259 - - 2,259 1.40-1.90
Trade and other receivables - - 170 170 -
Long-term loans to and interest - 2,164 160 2,324 USD LIBOR and
receivables from related parties USD LIBOR plus 1
percent per annum
3,358 2,272 335 5,965
Financial liabilities
Trade and other payables S = 317 317 -
= = 317 317

(Unit: Million Baht)

Consolidated financial statements

As at 31 December 2015

Fixed interest

rates within Floating Non-interest
1 year interest rate bearing Total Effective interest rate
(% per annum)
Financial Assets
Cash and cash equivalent 1,740 92 6 1,838 0.25-2.00
Current investments - fixed
deposits with financial institution 1,550 - - 1,550 1.75-3.00
Trade and other receivables - - 170 170 -
Long-term loans to and interest - 1,968 125 2,093 USD LIBOR and
receivables from related parties USD LIBOR plus 1
percent per annum
3,290 2,060 301 5,651
Financial liabilities
Trade and other payables - - 335 335 -

= = 335 335
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(Unit: Million Baht)

Separate financial statements

As at 31 December 2016

Fixed interest

rates within Floating Non- interest
1 year interest rate bearing Total Effective interest rate
(% per annum)
Financial Assets
Cash and cash equivalent 95 71 5 171 0.25-1.50
Current investments - fixed
deposits with financial institution 2,250 - - 2,250 1.40-1.90
Trade and other receivables - - 168 168 -
2,345 71 173 2,589
Financial liabilities
Trade and other payables - - 287 287 -
Short-term loans from related party - - 540 540 -
= = 827 827

(Unit: Million Baht)

Separate financial statements

As at 31 December 2015

Fixed interest

rates within Floating Non- interest
1 year interest rate bearing Total Effective interest rate
(% per annum)

Financial Assets
Cash and cash equivalent 505 56 6 567 0.25-2.00
Current investments - fixed

deposits with financial institution 1,545 - - 1,545 1.75-3.00
Trade and other receivables - - 170 170 -

2,050 56 176 2,282

Financial liabilities
Trade and other payables = = 296 296 =
Short-term loans from related party - - 543 543 -

= = 839 839
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Foreign currency risk

The balances of financial assets and liabilities denominated in foreign currencies are

summarised below.

Consolidated financial statements

Financial assets Financial liabilities Average exchange rate
Foreign currency as at 31 December as at 31 December as at 31 December
2016 2015 2016 2015 2016 2015
(Million) (Million) (Million) (Million) (Baht per 1 foreign currency unit)
usD 66 59 - - 35.8307 36.0886

Separate financial statements

Financial assets Financial liabilities Average exchange rate
Foreign currency as at 31 December as at 31 December as at 31 December
2016 2015 2016 2015 2016 2015
(Million) (Million) (Million) (Million) (Baht per 1 foreign currency unit)
usbD = = 15 15 35.8307 36.0886

29.2 Fair values of financial instruments

Since the majority of the Company and its subsidiaries’s financial instruments are short-
term in nature or carrying interest at rates close to the market interest rates, their fair value
is not expected to be materially different from the amounts presented in the statement of

financial position.
30. Capital management

The primary objective of the Company and its subsidiaries’ capital management is to
ensure that it has appropriate capital structure in order to support its business and
maximise shareholder value. As at 31 December 2016, the Group's debt-to-equity ratio
was 0.07:1 (2015: 0.08:1) and the Company's was 0.22:1 (2015: 0.23:1).

31. Approval of financial statements

These financial statements were authorised for issue by the Company’s Board of Directors
on 20 February 2017.
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