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QAINUNTINISINU
FINANCIAL HIGHLIGHTS

“ulg : @ uun / Unit @ Million Baht

ifenlssAudnsy 25,398.53 21,846.25 3,552.28 16.26

Premium Written

Ar'lsananisfudssAudanauwnerladanalunisetiuou 3,952.33 3,018.95 933.38 30.92

Underwriting Profit before Operating Expenses

A lsannnssulsyiudanasinaitadanalunisaiveu 1,749.74 1,139.70 610.04 53.53

Underwriting Profit after Operating Expenses

Al3anN1sAINUTIU 754.67 1,006.84 (252.17) (25.05)

Total Investment Profit

flsgna 2,064.87 1,863.19 201.68 10.82
Net Profit
Alsealiu (un) 3.44 3.11 0.33 10.61

Earnings Per Share (Baht)

Wuilunasayu (un) 1.80 1.60 0.20 12.50

Dividend Per Share (Baht)

Jundwesiu 44,472.23 40,900.31 3,571.92 8.73
Total Assets

fruvastinzag 8,443.18 8,357.56 85.62 1.02
Equity

afesueluTsnulsE Ui xx
See more explanation on page xxx
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MESSAGE FROM THE CHAIRMAN

Dear Shareholders,

The global economy in 2019 grew gradually, with the Gross Domestic Product (GDP) of 2.9 percent, due to the trade war
between the United States and China, which has affected export and import activities around the world, resulting in lower-than-
expected global trading volume. Moreover, the ongoing uncertainty about the effects of the Brexit also resulted in increased
turbulence in investments and global trade. Thai economy has been significantly affected by the tariffs imposed by the United
States and China as it is a part of the export production supply chain for both countries, and the appreciation of Thai currency
also lowered the competitiveness of Thai exports. In addition to these external factors, there was a downward pressure on Thai
economic growth caused by a decline in the growth of the domestic consumption and investments in both government and private
sectors, which were in turn partially due to the delay in the implementation of mega projects such as high-speed rail and Eastern
Economic Corridor (EEC) projects. Although Thai government attempted to boost the economy via several fiscal measures, these
were more-than-offset by the aforementioned adverse factors. Consequently, Thai economy’s growth rate was only 2.4 percent.

Non-life insurance industry continued to expand in 2019 at favourable pace, especially motor insurance and miscellaneous
insurance, resulting in 5.54 percent growth rate in the overall non-life insurance industry. Similarly, as a result of superior business
strategy focusing on responding to customer requirements in every business segment; both corporate and individual customers,
combined with prudent risk management, the performance of the Company was outstanding. It registered total written premium
of 21,846.25 million Baht, increasing by 6.45 percent, maintaining the highest market share in both miscellaneous insurance and fire
insurance. Furthermore, the Company’s net profit has been propelled to above one billion Baht for the seventh consecutive year,
achieving the highest record of 1,863.19 million Baht in this year.

On behalf of the Board of Directors of Dhipaya Insurance Public Company Limited, | would like to express my gratitude to the
shareholders, customers, business partners and alliances, and all stakeholders for your continual trust and support to the Company.
Also, I would like to thank all executives and employees for their profound dedication and hard work to ensure the Company’s
success. | am convinced that the Company will be able to integrate our capabilities in order to achieve solid and sustainable growth,

which will in turn play an important role in driving our society and economy as a whole to sustainable prosperity.

Aot é}@éﬁ

(Mr. Somchainuk Engtrakul)
Chairman

_° ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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ANU=NSSIUNISUSUN
BOARD OF DIRECTORS

1. ungaulalin 10ums:na / Mr. Somchainuk Engtrakul

818 76 U / Age : 76 Years old
smntvluusen / Position
«  U5857UN33UN15 / Chairman

SuRTgsunsvaadunssunis / Appointed Date
o Jufl 29 Feaw w.e. 2538 / August 29, 1995

N1sANYI / Education
. SyussmaueansuitudininRudng wninerderduyu
Ph.D. (Honorary Degree) in Public Administration, Sripatum University
« WAmansUudin anvinendeaiunu
Bachelor of Laws, Sripatum University
«  AswgansUnugin Upsala College, Ussimeiansgawisni
Bachelor of Arts in Economics, Upsala College, USA

nangnsn1sousu / Certifications

« YSgndng ndngmsnistesdunvenandns (3We) :jw?'i 35 edelesiusiverandng
Certificate, National Defense College of Thailand (Class 35), the National Defense College

« vdngns The Role of Chairman Program il 9 T 2549 awnAudueSuaatunssunsuislne
The Role of Chairman Program (RCP 9/2006), Thai Institute of Directors Association

« wdngns Director Accreditation Program $ufl 98 T 2555
aunAudLEsLanITunsIuNTUSEine
Director Accreditation Program (DAP 98/2012), Thai Institute of Directors Association

smnkviuaarns3u (JegUu) / Positions in Other Organizations (Present)

M EFTETE L0 AU U3t / an1uiiviney
No. Period Positions Companies / Organizations
1 2563 - Yt Usesunssums U3 fine n3U leadsd S1im ()

2020 - Present  Chairman Dhipaya Group holdings Public Company Limited
2 2551 - Yagdu Usesmunssuns UTEN wﬁmutﬁszjwé i Wvw)

2008 - Present  Chairman of the Board of Directors Absolute Energy Public Company Limited
3 2551 - Jagdu Usesunssuns U3 sl 1dn W)

2008 - Present  Chairman of the Board of Directors Vejthani Public Company Limited
4 2547 - Y9t Us¥snunIsums uagnssumMIdasy STV wesdimand n3u $1im (e

2004 - Present  Chairman of the Board of Directors and Independent Director Major Cineplex Group Public Company Limited
5 2543 - Jaqdu n3suns U3 d@gmfiassoll 911n

2000 - Present  Director Siam Piwat Company Limited
6 2543 - Yaqdu  nIIUNT U3t aenwiinssotl Teane $1iin

2000 - Present  Director Siam Piwat Holding Company Limited

nnsAsusIntRdArTuoFn / Work Experiences

anu 582N [N U3EW / anudivianu
No. Period Positions Companies / Organizations
1 2558 - 2560 U9g51unITuNIs US¥m enemsluunues $1m ()

2015 - 2017 Chairman of the Board of Directors Nok Airlines Public Company Limited
2 2547 - 2551 Us¥5UNTIuMs sUIAINISIVY TR (WAL)

2004 - 2008 Chairman TMB Bank Public Company Limited
3 2543 - 2547 UdnnTens1en13Aas ATTNTNNITAS

2000 - 2004 Permanent Secretary Ministry of Finance

Us:danasns:naaantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



2. u19Us:anS A1SIGY / Mr. Prasit Damrongchai

nssumsﬁﬁqmauﬁﬁ|'Clunssums£’)as: / An Independent Director

81y 79 U/ Age : 79 Years old

ANKUIIUUSEN / Positions
+  594U5¥51UNT31N15 / Deputy Chairman
« UTEHIUAMENTINNISATIEDY / Chairman of the Audit Committee

SuRTESUNAIAITUNSSUNS / Appointed Date
. Yuil 20 wweu A, 2555 / April 20, 2012

N1sAnu / Education
. ﬂ‘%iymunl,aﬂ Political Science, University of Oklahoma, USA
Tnenu N, puaudesnsvesdinnuudadiinuneniguuns
Ph.D. in Political Science, University of Oklahoma, USA (The Civil Service Commission Scholarship)
« Ulnygy1ln Sguseenauans Kent State University, USA
Ty 0. muauseanIsvesdminmuudadinuensguuns
Master of Public Administration, Kent State University, USA (The Civil Service Commission Scholarship)
« Ui wua. Sguseamaumans (Reshfiondudu 2) anfudufinimuuimsmans
Master of Development Administration (Second Honor), National Institute of
Development Administration (NIDA)
« U3ggnd GRmanstudin unnivendesuenmn
Bachelor of Laws, Ramkhamhaeng University
- Unws Anwviemansiugo (Resitiey) uniingtdeysm
Bachelor of Education (Honor), Burapha University

nangmsnisousu / Certifications

.+ Usggaundns ndngmsnistesdunvenandniniaizsaensu (3Use.388) Inerdedesiusveraning
Certificate, National Defense College of Thailand (Class 388), the National Defense College

- mAngns Director Accreditation Program juil 25 U 2547 anAudaaiuandunssunisuigning
Director Accreditation Program (DAP 25/2004), Thai Institute of Directors Association

- mAngns Director Certification Program Jufl 91 U 2550 asnpAndaasuanIiunssunsuisning
Director Certification Program (DCP 91/2007), Thai Institute of Directors Association

- mAngas The Role of Chairman Program §ufl 15 U 2550 awandasuan1funssunisuisnlng
The Role of Chairman Program (RCP 15/2007), Thai Institute of Directors Association

- nAngans Advanced Audit Committee Program $ufi 9 U 2555 auauduaiuaandunssunisuielng
Advanced Audit Committee Programs (AACP 9/2012), Thai Institute of Directors Association

- Wdngms Audit Committee Programs §ufi 40 U 2555 aanauduaduaantunssunisuieing
Audit Committee Program (ACP 40/2012), Thai Institute of Directors Association

- mAn@ms Monitoring Fraud Risk Management uil 8 ¥ 2555 aunAuduasuanfunssunisuisning
Monitoring Fraud Risk Management Programs (MFM 8/2012), Thai Institute of Directors Association

- mANgas Monitoring the Internal Audit Function sufi 13 U 2555 anauduaSuaantunssunisusdvine
Monitoring the Internal Audit Function Programs (MIA13/2012), Thai Institute of Directors Association

+ wdngns Monitoring the Quality of Financial Reporting Ju#i 16 U 2555
anadEsuanItunssunsUITnlve
Monitoring the Quality of Financial Reporting Programs (MFR16/2012), Thai Institute of Directors Association

. Mﬁﬂqmi Monitoring the System of Internal Control and Risk Management i;uﬁ 13 7 2555
dunavdaaSuanItunsIuNsUTing
Monitoring the System of Internal Control and Risk Management Programs (MIR 13/2012),
Thai Institute of Directors Association

fnntisiuavAnsdu (J290u) / Positions in Other Organizations (Present)

Meu szezEn AL UIEW / #auiivineu
No. Period Positions Companies / Organizations
1 2563 - Y23ty s0eUsEsIUNITUNT / NTIUNTBATE / U3Em fine n§U leadsd 1 ()

USEHNUAENTTUNITATIVFDY
Deputy Chairman / Independent Director / Chairman

2020 - Present  of the Audit Committee Dhipaya Group Holdings Public Company Limited
2 2549 - U990 nysunsdase/ sw1A1ste3T (ne) $1iin mvw)
UILEMUNITTUNITATIN ANNDURNY
waruITENAUIA

2006 - Present  Independent Director / Chairman of the Nomination,  Industrial and Commercial Bank of China (Thai) Public Company Limited
Compensation and Corporate Governance Committee

nsAsYAInUIRd1ArYluoRn / Work Experiences

AU szEzan AU U3 / danuiivinau
No. Period Positions Companies / Organizations
1 2548 - 2549 N35UATT / NTTUNITUTMNS uxa. M3ulne
2005 - 2006 Director / Executive Director Thai Airways International Public Company Limited
2 2547 - 2549 NSNS / NTTUNITUTMS ﬁmmsﬂ@ﬂm i (Wvw)
2004 - 2006 Director / Executive Director Krungthai Bank Public Company Limited
3 2560 - 2542 Udndntinuensguues dinweniguuns
1997 - 1999 Permanent Secretary The Prime Minister’s Office
4 2542 - 2547 n3sums Y. difnanunnznssunslesiulazsysulsunisnasauiani
1999 - 2004 Member of the National Anti-corruption Commission  Office of the National Anti-Corruption Commission (NACC)
5 2536 - 2540  @v1eMIAnenTINAT Ul dinnueuznssunsdesiunagysuununmasawagysengiveuluiesanis
(GRIV N PRIRIRTN
1993 - 1997 Secretary General Office of the Counter Corruption Commission

Us:danasns:nadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
141l / None

useNn NwaUs:AuNy 910 (UKBU) s1wvuUs:9U 2563 °_




u19du duadun / Mr. Sima Simananta
nssumsf’iﬁamauJﬁlflunssumséas: / An Independent Director

3.

81y 76 U/ Age : 76 Years old

ATNKLIUUSEN / Positions
e N35UN15 / Director
o UIE5IUAUENTINAITATIVN MUUAAINDULNU LLaw?Wﬁw%'wmﬂmﬂﬂa /
Chairman of the Nomination, Remuneration and Human Resource Management Committee

suiTisunsiviaidunssunis / Appointed Date
« Fufl 20 wweu WA, 2555 / April 20, 2012

N1sANWA / Education
«  Master of Science in Political Science, Utah State University Ui%mﬂﬂm%ﬁmﬁm
Master of Science in Political Science, Utah State University, USA
« Symansdudin @1w13mnRnsUsEmALAEN1TYR IWIRINTAlMTINeNdY
Bachelor of Science in Political Science, Chulalongkorn University

nangnsnsousu / Certifications

« Uszmadednsngrneuinauy wning dusssueans
Certificate of Public Law, Thammasat University ‘

« yaydng, wingainslesiusivennndng (e.) Juil 38 Inedelesiusvennndns
Certificate, National Defense College of Thailand (Class 38), the National Defense College

« wdngns Director Certification Program Jufi 14 U 2545 aunAudaaiuandunssunsuienlne
Director Certification Program (DCP 14/2002), Thai Institute of Directors Association

+ 7ANgn3 Finance for Non-Finance Director juﬁ 28 U 2549
auAuELEsLanITunNTIUNITUSEineg
Finance for Non-Finance Director (FND 28/2006), Thai Institute of Directors Association

+ 7Angns Role of the Compensation Committee 5:14*7‘ 18 U 2551
auAuELEsLanITunNTIUNITUSEineg
Role of the Compensation Committee (RCC18/208), Thai Institute of Directors Association

. wdngastinuImsseiugs annduinenmsaatayu (em.) uil 6
Top Executive Program, Capital Market Academy (CMA), (Class 6)

«  Mdngns Ethical Leadership Program juil 18 U 2563 awnaudaaduanndunssunisuidnine
Ethical Leadership Program (ELP 18/2020), Thai Institute of Directors Association

sinkLiviuaurns3u (Je9Uu) / Positions in Other Organizations (Present)

o a o ' a w o o
anu J38LIAN ALY UIEN / dnrunnineu
No. Period Positions Companies / Organizations
1 2546 - U9y nssumisngufm dfinanunnenssunsnguin
2003 - Present  Councilor Office of the Council of State

N33UN5DATE / UTE5IUANYNIINITATINT AU
AMBULYIN LagUTMInIneInTyuAaa

Independent Director / Chairman of the Nomination,
Remuneration and Human Resource Management
Committee

2 2563 - Yagtu USEW fine n3U leadied $1im (uvnou)

2020 - Present Dhipaya Group Holdings Public Company Limited

599U5857U
Vice Chairman

3 2562 - Uaqtu
2019 - Present

ALYNTIUNTUINTFIUNNATUTTT
Ethical Standards Committee

599UTEFUNTTUNS
Vice Chairman

4 2551 - Uaqliy
2008 - Present

yaldusumalnelaazon
Foundation for a Clean and Transparent Thailand

AIIUNT
Director

5 2551 - Uaqtu
2008 - Present

anuvivendegsiadaudiod
Dhurakij Pundit University Council

nnsAsusInLRdAryTuoRn / Work Experiences

UIEW / #auivineu
Companies / Organizations

AU
Positions

MU
No.

TYLLIAN
Period

1 2557 - 2562

auTnanUATY QAL IYF

Jgam

2014 - 2019 Member of National Legislative Assembly The Parliament
2 2551 - 2564  ASIUNISTITIwANINASOU dnaunmznssuNsiITInIsHalEou
2008 - 2021 Civil Service Commissioner Office of the Civil Service Commission
3 2558 - 2562 NIIUN1IATINERUNBMUUTEUAIAY ATENTIUTEUY
2015-2019  Audit Committee, Social Security Fund Ministry of Labour
4 2554 -2560  nysumstisensiiesyan (n.s) Sgan
2011 - 2017 Commissioner, Parliamentary Officials Commission The Parliament
5 2549 - 2552 NIIUATT suasngdlng $1in v
2006 - 2009 Director Krungthai Bank Public Company Limited
6 2546 - 2548 L@U1BN1IAMENTIUANITITITNMINES U drdnaunnznssuNissnIswalEou
2003 - 2005  Secretary — General Office of the Civil Service Commission

Us:danasns:naaantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited

13ifl / None



4.  walonausng su:Sur / General Somchai Dhanarajata

918 81 U / Age : 81 Years old

AKUVIuUSEN / Positions
«  N33UN13 / Director
«  U9g5IUNIIUNITUIMG / Chairman of the Executive Committee

sunlésunsvaadunssunas / Appointed Date
« U 2538/ Year 1995

n1sAnwvI / Education
« AnerdBlEunsnIIIiig
Joint Staff College, Royal Thai Armed Forces
- TsaSpuaundmsvmsun
Command and General Staff College, Royal Thai Army
- WeSsunnefosnawinun usudieeda Ussmadingy
Royal Military Academy Sandhurst, UK
- TsaSoumssuuneden Sdugeda Ussmadingy
Eaton Hall National Service Officer Cadet School, UK
- Ingnduiunalauy Ussinadingy
Bedstone College, UK
- njunmAsAFeIne1dy
Bangkok Christian College

nangnsnisousu / Certifications

- wdngn3 Director Accreditation Program $uil 64 U 2550 asnendaiaduaniiunssumsuishilne
Director Accreditation Program (DAP 64/2007), Thai Institute of Directors Association

- wéngns Audit Committee Program Jufl 24 U 2551 aunAudaiaduansunssumsuisnlng
Audit Committee Program (ACP 24/2008), Thai Insti.tute of Directors Association

- mANgAs Monitoring the Internal Audit Function Jufl 4 U 2551 awaudaasuan1funssunisuisnlne
Monitoring the Internal Audit Function (MIA 4/2008), Thai Institute of Directors Association

. wﬁﬂqmi Monitoring the System of Internal Control and Risk Management i;u‘ﬁ 6 2552
anpudLEsuanItunssunMsuSInlve
Monitoring the System of Internal Control and Risk Management (MIR 6/2009),
Thai Institute of Directors Association

fnntisiuavAnsdu (J290U) / Positions in Other Organizations (Present)

MU szEzan AU UTEN / dauiivinenu
No. Period Positions Companies / Organizations
1 2563 - U90u  n3sums / Usgsunssumsuinmng USEW fine n3U leadied 1 (uvnow)

2020 - Present  Director / Chairman of the Executive Committee Dhipaya Group Holdings Company Limited

2 2562-Uqlu Usesunssums U3HM veneniuEeauLazn1IAn 311n
2019 - Present  Chairman Bangkok Shipping and Trading Company Limited
3 2551- et Usgsunssunis usem widlnn 2&se (Ineuawd) S1in
2008 - Present  Chairman Teikoku Research (Thailand) Company Limited
4 2551-Yagdu nssus U3En dage Te.ted.n. lada (Usswdlne) $1in
2008 - Present  Director Mitsui O.S.K. Lines (Thailand) Co., Ltd.
5 2552 -Ua90u  nssuMS ustm wndlena $1im
2009 - Present  Director Nanogs Company Limited

Us:aanasns:naaantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
141l / None

useNn NwaUs:AuNy 910 (UKBU) s1wvuUs:9U 2563




5. uwwssnuvlinA1 urynsad / Mrs. Pankanitta Boonkrong
nssumsf’iﬁqmauGﬁlflunssumséas: / An Independent Director

918 64 U/ Age : 64 Years old

AMNKUIuUSEN / Positions
«  N55UN15 / Director
o NITUNTATIVEADY / Member of the Audit Committee

SuRTiSunsudulunssUNS / Appointed Date
« Juil 1 quAntius wA. 2563 / February 1, 2020
N1SANYI / Education
« URigqufiinda avn1siaunsssiniuvia umingrdenvdgiunsinu
Doctor of Philosophy Program in Good Governance Development, Chandrakasem Rajabhat University
o Un@umdudin uninendesssuenans
Master of Science in Accounting, Thammasat University
o Un@tudie aniverdussumans

Bachelor of Business Administration in Accounting, Thammasat University

nangmsnisousu / Certifications ‘

- ndngns Advance Audit Committee Program §ufi 29 U 2561 anaudaaduaadunssunisuiening
Advance Audit Committee Program (AACP 29/2018), Thai Institute of Directors Association

- wndngns Board Matters & Trends §ufl 1 U 2559 anAuduaduaantunssunisusening
Board Matters & Trends (BMT 1/2016), Thai Institute of Directors Association

- wmdngns Director Certification Program uil 72 U 2549 aunauduaiuaniunssunisuisnine
Director Certification Program (DCP 72/2006), Thai Institute of Directors Association

- mdngms Audit Committee Program §ufi 24 U 2551 asnavduasuan1tiunssunsuidving
Audit Committee Program (ACP 24/2008), Thai Institute of Directors Association

. ﬂﬁﬂqm Monitoring the System of Internal Control and Risk Management iuﬁ 15 ¥ 2556
aunANdLEsLanITunssunIsUTENlve
Monitoring the System of Internal Control and Risk Management (MIR 15/2013),
Thai Institute of Directors Association )

- mdngns Role of the Chairman Program §ufl 37 U 2558 awANduaiNanTunssun1suTEnlng
Role of the Chairman Program (RCP 37/2015), Thai Institute of Directors Association

« g3 Role of the Nomination and Governance Committee Juii 8 U 2559 awnpuauaiuan iunssumsusnive
Role of the Nomination and Governance Committee (RNG 8/2016), Thai Institute of Directors Association

. nfifuguaRInsdmiunsIINSUARE LS TIEAUgResTIanna uaresdnsuvul Uil 3 an1dunszuning
Public Director Institute Class 3 (PDI), King Prajadhipok’s Institute

.+ vANgAINISUIMISNUAIATTLAZAVIINEUMIYL JUTl 6 (UTa.6) an1duwszdnindn
Government Administration and Public Laws Program, King Prajadhipok’s Institute (Class 6)

- vdngasnisdesiusieoimndniniady maentu uagn1siies (W) Juil 5 Inendedesiusvenanidns
antuininisteaiulszme
National Defense for Government Sector, Private Sector and Political Program (Class 5), Thailand
National Defense College, National Defense Studies Institute

.+ MENEATUIMTIEAUZIAUINININANU () Jufl 5 anduinenntandsnu
The Executive Program in Energy Literacy for a Sustainable Future TEA Class 5, Thailand Energy Academy

. Eﬁnqmémsafmmiisﬁunswsfm Uszdl 2559 dinauldadiiinueniguuns wavdinnupnznssuns
1INVATNALIDU
Inspector general 2016, Office of the Permanent Secretary, Prime Minister Office and Office of the Civil
Service Commission

fnnrtisiuavAnsdu (J290U) / Positions in Other Organizations (Present)

Meu szezEn AL UIEW / #auiivineu
No. Period Positions Companies / Organizations
1 2563 -Uagtu  nIsuN1TBaTE UWavnIIUNIINTIAERY UsEW fine n3U leadied S1im (uvnou)

2020 - Present  Independent Director and Member of the Audit Committee

Dhipaya Group Holdings Public Company Limited

U5e51UNTIUMNS
Chairman

2 2559 - Y23l
2016 - Present

U3t UImsaunindsumsdaauuisszwmelve dain
Islamic Bank Asset Management Company Limited

nssAsusInLAdArTuSFR / Work Experiences

AU
Positions

e
No.

J28TLIAN
Period

UM / danunvineu
Companies / Organizations

1 2560 - 2563
2017 - 2020

NIIUNT KATNTTUNINTIAGOU
Director and Member of £1 Audit Committee

u3Em JFNT 10 L)
BCPG Public Company Limited

2 2558 -2562  8uNIINIBNTIMLATRY N135wIA1s da1dun1si
uaEAAIAY
Sub-Committee on Monetary, Banking, Financial

2015 - 2019 Institutions and Capital Market

an v w

an AUy eiALaA

The National Legislative Assembly

3 2557 - 2560 NIIUNNT UArUTEEUNTTUNFUITENAUIA
Director and Chairman of £1 Corporate Governance

2014 - 2017 Committee

UM Aineusenufe 9100 (o)

Dhipaya Insurance Public Company Limited

NITUNTTUAZUILEIUNTIUNITUING
Director and Chairman

4 2557 - 2559
2014 - 2016

SUIANTHRILIAMAVUIANA AT IUAg BLLIUTEIMAlNY
The Small and Medium Enterprise Development Bank of Thailand

5 2558 - 2559
2015 - 2016

HM9I9910N1INTENTHNIATY
Inspector General

NILNTRNITARY
Ministry of Finance

Us:danasns:naiantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

il / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



6.  UeUs:n1A AVIBYA / Mr. Prapas Kong-led
nssun1siAtuaudmdunssunisdas: / An Independent Director

818 58 U / Age : 58 Years old

ANKUIIUUSEN / Positions
+  N3%UN17 / Director
« UIEauANENIIUNTUTIENAUIA / Chairman of the Corporate Governance Committee
+  NTIUNNIATIVADY / Member of the Audit Committee

SuRTasunsadvilunssuns / Appointed Date
. Tuil 26 woeRnnaw W.e. 2557 / November 26, 2014

N1sAnuY / Education

U3 n International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts Ussineiansgalasni
International Tax Program Certificate and Master of Laws (ITP/LL. M3,
Harvard Law School Harvard University, Massachusetts USA

o wAtudnlng awunammnmngumaLLmLumUiu%maam
Barrister-at-Law, Institute of Legal Education of the Thai Bar

o URmansUndin (Lﬂaimuﬂuaumu o) UNTINGIAEIIUATI
Bachelor of Laws (second class honor), Ramkhamhaeng University

nangnsnisousu / Certifications

. wingasinendedesiuswerundns (we. iw 56)
Certificate, National Defense College of Thailand (Class 56)

. ‘Vlﬁﬂg(ﬂiuﬂ‘ui‘vmiUWﬁﬂ?ﬂGliﬂﬂiﬁjaﬂﬂuLLau‘UiTU'Uﬁllﬂﬁ‘V\ﬁ]i(ﬂiu@‘uﬁ\‘l (wgd.) iu'w 9
amuumiﬂmﬂuua%imﬂimmimsmLmaﬂnm AeYeyn 5ITUANA muﬂmuﬂm“ﬂiimnﬁﬂaaﬂuLLa”USTUiJimmim%mmwm
Senior Executive Certificate in Anti- -Corruption Strateglc Management Class 9,

Sanya Dharmasakti National Anti-Corruption Jnstitute (soi), the National Anti-Corruption Commission Institute

. ‘Waﬂﬂ(ﬂiwui%ﬁﬂi“’ulumiﬂmﬁiilli“’ﬂ‘ua\‘i Ui 21 InerdunnseRssId
Na‘uonal Academy Justice, Class 21 Jud|cral Trammg \nstrtute

. 'Waﬂamunmvmimil,ﬁumiﬂaamﬂﬁimuaﬂ QNG iu‘w 3 asudny@nans
Flnance and Fiscal Management Program For Senior Executive (FME), Class 3, the Comptroller General’s Department

. ‘waﬂﬁm Director Certification Program ium 172 U 2556 ammmLaimmuunﬁuﬂﬁmwﬂwa
Drrector Certification Program (DCP 172/2013) Thai Institute of Directors Association

. uaﬂam Audit Committee Programs S'u‘VI 44 9 2556 anAudLEsanITunsIINSUSELng

Audlt Committee Program, (ACP 44/2013) Thai Instltute of Directors Association

. ‘Maﬂﬂm Financial Institutions Governance Program iuw 6 U 2556 annaudasHantunssunsusEvlneg
F|nanC|al Institutions Governance Program (FGP 6/2013) Thai Institute of Directors Association
. waﬂam Financial Statements for Directors iu‘w 20 U 2556 aunAudLEsHanTunIINNSUIELneg
Fmanoal Statements for Directors (FSD 20/2013), Thai Institute of Directors Association
. wanam Role of the Nomination and Governance Committee iu‘VI 4 9 2556 a@uandudsuanItunsIuNSUITINing
Role of the Nomination and Governance Committee (RNG 4/2013) Thai Institute of Directors Association
. ‘vraﬂami Role of the Compensation Committee iu‘w 16 U 2556 amﬂumLaimmuuniiumwi‘wﬂ%
Role of the Compensat|on Comm|ttee (RCC 16/2013) Thai Institute of Directors Association

. uanamwmmiimuaa an1fuiIvennsnaiau Uil 21 (. 21)
Executive Program in Capital Market (CMA Class 21), Capital Market Academy

skiviuaarns3u (J99Uu) / Positions in Other Organizations (Present)

o] szEza RN U3 / souiivinenu

No. Period Positions Companies / Organizations

1 10 . 2564 -Yaty o5ud nsuday@nana

10 Feb 2021 - Present  Comptroller-General Comptroller General’s Department

2 2563 - Uty nssumsdasy / UsesnuanenssumMsuITEMauIe/ u3tm fine nU leafied 9110 o)

NFIUNITNTIVEABY/
2020 - Present Independent Director / Chairman of the Corporate Dhipaya Group Holding Public Company limited

Governance Committee / Member of the Audit Committee

3 2563 - Jaqiiu NIIUNNIATIVEDU / NTIUNTDATY U3 #ii7l Tnave nfinea 9 (W)

2020 - Present Member of the Audit Committee / Independent Director

PTT Global Chemical Public Company Limited

nssAsusIntgRdAnyTuaRn / Work Experiences

annu szeZAN AU U3V / anufivieny
No. Period Positions Companies / Organizations
1 2561 - 31.A. 2564 {B8UIEATS driinanupnznssunsuleuieiziavig
2018 - Jan 2021  Managing Director State Enterprise Policy Office
2 2561 - 3.A. 2564  ATIUNIT suAstnewimyd S0 ()
2018 - Jan 2021 Director The Siam Commgrcial Bank Public Company Limited

3 2560 - 2561 Heuens drlinanuuimmilansisay

2017 - 2018 Managing Director Public Debt Management Office
a 2560 - 2562 U5E51UNTIUNG U3Tm doyalnsAnuriannd 9110

2017 - 2019 Chairman National Credit Bureau
5 2560 - 2563 NIIUNTT ANZNIIUNSUFUUsEIMAG U vy

2017 - 2020 Director Law Reform Commission of Thailand
6 2558 - 2560 ATIUNT VI MegnszEAUnouies 91in ()

2015 - 2017 Director Don Muang Tollway Public Company Limited
7 2558 — 2560 anan am‘wmaaumaﬂgiwiwmm (@un.)

2015 - 2017 Member National Reform Steerlnq Assembly
8 2555 - 2561 n33UNS 5UIATDIUAY

2012 - 2018 Director Government Savings Bank
9 2558 - 2560 seUdnNTENTeNTAds (nuSmasyeiugs) dinnuUdnTEnTaNIAGe NTENTNIANY

2015 - 2017 Deputy Permanent Secretary Office of the Permanent Secretary for Finance, Ministry of Finance
10 2556 - 2558 U351UNTIUNT U3t Tsausuesia $1in (umnww)

2013 - 2015 Chairman The Erawan Group Public Company Limited
11 2555 - 2558 AFnwingune @Rnmsnand sedu 10) AinNUUAANTENTINIIARI NTENTHNITARY

2012 - 2015 Legal Advisor (Legal Ofﬁcer Adwsory Level 10) Office of the Permanent Secretary for Finance, Ministry of Finance
12 2544 - 2555 gRvnwImanIdensnan Fnan1Bensnans

2001 - 2012 Judge of the Central Tax Court Central Tax Court
13 2541 - 2544 givnuuszdnsensitisnulusdumidfivinwmand  nsensisgfissy

BRGFIGEN
1998 - 2001 Judge of the Ministry worked as Judge of Central Tax Court Ministry of Justice

Us:3Rnsns:na@daninnruiglus:e: 10 U/ Criminal-Free Track Record for the past 10 years

il / None

useNn NwaUs:AuNy 910 (UKBU)

s1ovuls:U 2563



7.  u1g3kUUI N1auu / Mr. Watana Kanlanan

919 58 U / Age : 58 Years old

ANKLIUUSEN / Positions
+  N33UN13 / Director
«  NIIUNITUTIENAUIA / Member of the Corporate Governance Committee

SuRlgsunsivdaidunssunas / Appointed Date
o uil 28 wweu W.A. 2558 / April 28, 2015

n1sAnuyn / Education
« USyailv MA. (Arts) Economics, Roosevelt Ussinmansgaiini
Master of Arts (Economics), Roosevelt University, USA
« mdvemansUNTn AUNMTAAIN NWTINYISSTTUANERS
Bachelor of Business Administration (Marketing), Thammasat University

nangmnsnisausu / Certifications ‘

- ndngms Director Certification Program jul 218 U 2559 asnAudaasuaniunssunmsuiening
Director Certification Program (DCP 218/2016), Thai Institute of Directors Association

- dngn3 Director Accreditation Program ufl 121 U 2558 anauduaiuan1tunssumsuisning
Director Accreditation Program (DAP 121/2015), Thai Institute of Directors Association

. wngasinenmsuseAudessiugs (Ua) fuil 5 aniuinenmsussiufessdugs dviiney eun.
Thailand Insurance Leadership Program Class 5, OIC Advanced Insurance Institute

« CFO Academy: Advance Program

« Tassnmeitmundigamnuduiioondn Ussmadealus
Professional Leader Development Program, CLC, Singapore

.+ vdnges MIVIMSTanagns
Strategic Management Program

«  Sedgwick Diploma Course

AnntisiuavAnsau (J290u) / Position in Other Organizations (Present)

AU
Position

i EETIETe |
No. Period

UIEN / #auivineu
Companies / Organizations

1 2563 -Uagdu  n3suMs / ASTUMSUSTEMAUIA
2020 - Present  Director / Member of the Corporate Governance
Committee

U3 fine n3u Teansd Sain (uvnaw)
Dhipaya Group Holdings Public Company Limited

2 2557 -Yagtu  f¥anshe dhedseiudbuaruimaninddu
2014 - Present  Manager Vice President, Insurance and
Asset Management Department

UM Usw. 9119 (Unnvw)
PTT Public Company Limited

nnsAsusInLRdArTuaRn / Work Experiences

AU
Position

e s2EZIAN
No. Period

oo do
UTEN / da1UNN19UY
Companies / Organizations

o oy o o o - o ea
FIMUNN [A8UTENUNBRATUIITNINGEU

Team Leader, Insurance and Asset Management
Department

1 2552 - 2556
2009 - 2013

UTEN Uan. 91im ()
PTT Public Company Limited

Us:dinasns:in@ianngruaglus:o: 10 U/ Criminal-Free Track Record for the past 10 years

il / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



8.

uwaodlassstu NryunUR / Miss Wilaiwan Kanjanakanti

918 54 U / Age : 54 Years old

AKUVIuUSEN / Positions

N33UN"T / Director
ATIUNITUTIIT / Member of the Executive Committee

sunlésunsvaadunssunas / Appointed Date

Fudl 24 gy e, 2560 / April 24, 2017

nN1sAnuy / Education

Iemansumtaudio (M.S. in AIS) Aszmdvarmanuaznsiad prainsaluning sy

Master of Science in Accounting Information System (M.S. in AIS),

Faculty of Commerce and Accountancy, Chulalongkorn University

Toy@tnudin AaswdivemansuaznisUnyd pnansalimineidy

Bachelor of Accountancy, Faculty of Commerce and Accountancy, Chulalongkorn University

nangmsnisousu / Certifications

énges Director Certification Program fuil 234 U 2560 anAydaiaduandunssumsuisnlng
Director Certification Program (DCP 234/2017), Thai Institute of Directors Association
ingns Leadership Development Program (LDP) Ill aaiusiannguiuagnsiieusnguum.
Leadership Development Program (LDP) Ill, PTT Leadership and Learning Institute (PLLI)
wﬁﬂqmi Leadership Development Program (LDP-HBS) Il Harvard Business School Bedls
Leadership Development Program (LDP-HBS) II, Harvard Business School, Shanghai

dngms TLCA Executive Development Program §ufl 12 asnanuismannedoulng

TLCA Executive Development Program (EDP 12), Thai Listed Companies Association

fnntisiuavAnsdu (J290u) / Position in Other Organizations (Present)

Meu szezEn RN UIEW / #anuiivinanu
No. Period Positions Companies / Organizations
1 2563 - Y990y NS / NIINTUIMG USEW fine n3U leafied $1im ()

2020 - Present  Director / Member of the Executive Committee

Dhipaya Group Holdings Public Company Limited

2 2559 — Jaqliy
2016 - Present

gnenssunsgianisivng wleuedyiuasns
Executive Vice President, Group Accounting and

VTN U, 910 (W)
PTT Public Company Limited

Tax Policy
3 2560 - U9ty n3sums USt Uam. n3u Buwesd $iin
2017 - Present  Director PTT Green Energy Pte. Ltd.

nnsssusIntAdATuSFR / Work Experiences

oo Ho
UTEN / d01UNN19Y
Companies / Organizations

M S2EIAN AU

No. Period Positions
1 2559 - 2563  ATIUN1S
2016 - 2020 Director

U3EM Uan. thdusaznisiuan e
PTT Qil and Retail Business Co., Ltd

2 2560 - 2563
2017 - 2020

nssunsluanreynssunMsiumaiiaunsgun sl
Committee in Thai Accounting Standards - Technical
Sub - Committee

anvinTnday® Tunssususigddus
Federation of Accounting Professions under the Royal Patronage of His Majesty
the King

3 2559 - 2560  NIIUNIT U3 PTT Regional Treasury Center Pte. Ltd.
2016 -2017  Director PTT Regional Treasury Center Pte. Ltd.
a 2559 Haan1sBUTIMINTRY U3EM Uan. 9fia (maw)
2016 Vice President, Treasury PTT Public Company Limited

o Ay

nIsuMsluAMENSTUNMTITTNTRYTAUNSTRTUIIIS
Member of Executive Board

5 2557 — 2560
2014 - 2017

anvivnTnday® Tunssususigddus
Federation of Accounting Professions under the Royal Patronage of His Majesty
the King

6 2557 -2559
2014 -2016

oo AP
g e URIUIIS
Vice President, Managerial Accounting

UM Usw. 9119 (unvu)
PTT Public Company Limited

7 2555 -2557
2012 -2014

gaanstheuloneuazszuudnyd
Vice President, Accounting Policy and Advisory

UTEN Uan. 91m (umvw)
PTT Public Company Limited

Us:=dAnasns:rn@antingruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years

il / None

useNn NwaUs:AuNy 910 (UKBU)

s1ovuls:U 2563




9. u1wdady BuUstyryn / Mr. Luechai Chaiparinya
818 62 U / Age : 62 Years old

ANKUIIUUSEN / Positions
«  N35UN15 / Director
. UixﬁWﬂm:niiumi‘tﬁmﬁmiamu / Chairman of the Investment Committee

sulgsunsivdadunssunas / Appointed Date
+ uil 2 figuigu we. 2560 / June 2, 2017

N1sANWYI / Education
« UImsgsiauvnUnuiin amnine deveuuiu
Master of Business Administration, Khonkaen University
. AavransUudin @FEnwidans) uninedodesdnl
Bachelor of Arts, Chiang Mai University

nangnsniseusu / Certifications .
- Wedngms Director Certification Program Jufl 248 U 2560 auAvduasuan1tunssunsuidvlng
Director Certification Program (DCP 248/2017), Thai Institute of Directors Association
- Angms Digital Banking &Inspirational Leadership
Digital Banking &Inspirational Leadership
+ wingns Executive Brand Solicitation
Executive Brand Solicitation
« wlevienstestunasuily NPL
Policies to prevent and resolve NPL
+ nslgaulusyuu Lead and Sales CRM
Operating System Lead and Sales CRM
+  MANgMT Executive Leadership Development Program (ELDP)
Executive Leadership Development Program (ELDP)
+  ANgms KTB Digital Banking Workshop
KTB Digital Banking Workshop
+  ANgm3 Proud to be a Good Leader
Proud to be a Good Leader
+  Influencer dadamdaumianisidsuula
Influencer The power of change
. ‘Mﬁﬂqm Strategic Marketing Plan for Service Marketing
Strategic Marketing Plan for Service Marketing
« widngesinuImsnisads sud 4 yafitaniuideulevieasugianisads (@in.)
Fiscal Executive Program, Fiscal Policy Research Institute Foundation (FPRI)

snrtisiuavAnsdu (J290u) / Position in Other Organizations (Present)

MU szEzan AU U3 / danudivinann
No. Period Positions Companies / Organizations
1 2563 - Uaqdu  N3suMs / UsgsnuAmignssunnsuSmImMsayu UsEm fine n3U leadied 1im (uvww)
2020 - Present  Director / Chairman of the Investment Committee Dhipaya Group Holdings Public Company Limited
2 2563 - U9y nssums U3EM ndnningdnnisnemu ngslng $1in ()
2020 - Present  Director Krungthai Asset Management Public Company Limited
3 2560 - U9ty Usesunssumis U3 nydlnegsiadads $1n
2017 - Present ~ Chairman KTB Leasing Company Limited

nsssusktgRdAnTuaRn / Work Experiences

M EFETeTo0| AU U3 / onudiviianu
No. Period Positions Companies / Organizations
1 2559 - 2562  NIIUANS st nyslne-wend Useiudia Saim (W)
2016 -2019  Director Krungthai-AXA Life Insurance Public Company Limited
2 2562 ASIUATS suAsfeNsNYAsLAZAVNSaiNINYAS
2019 Director Bank for Agriculture and Agricultural Cooperatives
3 2560-2561  seensun1sEdanslvg guimsaneau sumsngdlne $10 maw)
mmwm?a“ﬂwqﬁ%mml,ﬁﬂLLaxﬁEJEJaEJ
2017 - 2018  Senior Executive Vice President - Krung Thai Bank Public Company Limited
Head of Retail Banking Sales & Distribution Group
4 2559-2560  Hehenssumsgdanisivgienila duimsaneau suasngdlng $1in Wmaw)
MenunagnSuasnandasiedes
2016 - 2017  First Executive Vice President - Krung Thai Bank Public Company Limited
Managing Director Retail Strategy Product & Segmentation Group
5 2556 - 2559 YaenssumsEaan1sivie) duivisngy nduaSedis au.2 swIAsNgene $1in @nw)
2013 -2016  Executive Vice President Sector Head Northern Region Network 2 Krung Thai Bank Public Company Limited
6 2553 -2556  fenssunsginnisive) fumsndy nduedetneuasvian 1 suiAsngsing $1i0 W)
2010 -2013  Executive Vice President Sector Head Metropolitan Network 1 Krung Thai Bank Public Company Limited

Us:zdminasns:riv@antngruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
laifl / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



10. u194sSud AINU / Mr. Suratun Kongton

918 54 U / Age : 54 Years old

AKUVIuUSEN / Positions
«  N33UN13 / Director

« Us51uANENIIUNTUIMSAULESS / Chairman of the Risk Management Committee

sunlésunsvaadunssunas / Appointed Date
o Juil 24 wweu w.e. 2562 / April 24, 2019

nN1sAnuy / Education

. ﬂ%iyzyﬂ‘m Master of Public Administration, University of Southern California, Los Angeles, California

UszmAanigowsni

Master of Public Administration University of Southern California, Los Angeles, California, USA

- Uned Sgussmaurmans (n1AN15AHY) IadnsalimTine iy

Bachelor of Political Science Public Administration (Public Finance), Chulalongkorn University

nangmsnisousu / Certifications
14id1 / None

smntsluedrnsdu (J99Uu) / Position in Other Organizations (Present)

° o 3 1l a o oo

aniu EEETe Y] AnUs UuSEW / danuiivineu

No. Period Positions Companies / Organizations
1 2563 - Yagtu  NIIUNTT / UsEsuAnEnTTINTUTINIA LAY U3t fine n3U Teafied $1in ()

2020 - Present  Director / Chairman of the Risk management Committee

Dhipaya Group Holdings Public Company Limited

s

2 2561 - Yyt sesnssunisidanislvg duivisansau a1eaugsia
ualug 2
2018 - Present  Senior Executive Vice President Corporate Banking Group 2

swinsnyeing $1in (@)

Krung Thai Bank Public Company Limited

MsAsIsIrLAdNANTUSFR / Work Experiences

anu EFETe L) AN USE / aauiivinenu
No. Period Positions Company / Organization
1 2561 dsgoummusidmiiidugnAgsivuunaive UTEM sunAIngeATegse 91in (uvw)
2018 Head of Corporate Banking Group Bank of Ayudhya Public Company Limited
2 2560-2561  NIIUNT U3 ndnning n3eAs 1 Gmnaw)

2017-2018 Director

Krungsri Securities Public Company Limited

3 2560-2561 NITUNNT
2017-2018 Director

N, WLUe3A A1SA weSiawa 1
General Card Services Company Limited

3N suAIngeeteyse 3110 (i)
Bank of Ayudhya Public Company Limited

4 2559-2560  Usesruanzdming snugnAngsiaruelviguag ndvsuia
2016-2017 Head of Corporate and Investment Banking Group
5 2555-2559  farenssunisginnisivgjuaguimsansaugndngsia
ualug) 2

2012-2016 Executive Vice President and Head of Corporate
Banking Division 2

USEN suIMINTeAIeYsen 910 (Unnw)

Bank of Ayudhya Public Company Limited

6 2010 - 2012 Executive Director, Branch Manager,
Head of Corporate Banking and Treasury Services

J.P. Morgan, Thailand

Us=anisns:nadanannruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

1l / None

useNn NwaUs:AuNy 910 (UKBU)

s1ovuls:U 2563




11.

u189neg SMUNS / Mr. Vitai Ratanakorn

818 50 U / Age : 50 Years old

sArLvluusSEn / Positions

N33UNT / Director
ATINNITUTING / Member of the Executive Committee

suiTasunsviadunssuns / Appointed Date

Jufl 30 nangAL 2563 / July 30, 2020

n1sAnw / Education

Ysygylnasegmaninisiles ansaliumine1de

Master of Arts (Political Economy), Chulalongkorn University
Yy ngranessna pasnsaliminede

Master of Laws (Business Law), Chulalongkorn University
U3gyay1Imn1siiu Drexel University Usemaansgeisni
Master of Science (Finance), Drexel University, U.S.A.

VS n3iasugaans unnine desssuaans

Bachelor of Arts (Economics), Thammasat University

nangmnsnisousu / Certifications

wdngms Ethical Leadership Program fuil 5 1 2559 aunaudaiaduanidunssumsuising

Ethical Leadership Program (ELP 5/2016), Thai Institute of Directors Association

dngns Director Certification Program Fufl 75 T 2549 asnaudaieduaniiunssumsuidlne

Director Certification Program Class (DCP 75/2006), Thai Institute of Directors Association
wingnsinuimsgnsmaninmstesiunasunulsumsvainseiugs (usva) Juil 7
dinauanenssunsdasiuiarysuusunisyasauiena

Advanced Management Strategies for the Prevention and Suppression (Class 7), Office of the National
Anti-Corruption Commission

vingnsfuimsnszuIuMsERsTINsEAUE (Ue.a) fuil 17 antuifanndsismsihenaimseagfsssy
The Program for Senior Executives on Justice Administration (Class 17), Judicial Training Institute,
Court of Justice

vingnsdudmsseaugs anniuiveinisnanemu (am.) Juil 28

Top Executive Program, Capital Market Academy (CMA), Class 28

smntslusdrnsau (J99Uu) / Positions in Other Organizations (Present)

MU
No.

ITYTLIAN
Period

AU
Positions

USEN / aauiivinenu
Companies / Organizations

1

2563 - Uaqtu
2020 - Present

Q’ﬁm’mmi / NIIUMS
President and CEO / Director

SUIATPBUAY
Government Savings Bank

2563- Jaguu
2020 - Present

A3INAIT / NTTUNITUINIS

U3t fine n3U leadsd $1in ()

Director / Member of the Executive Committee Dhipaya Group Holdings Public Company Limited

2563- Yagdu
2020 - Present

NITUNNT
Director

VS Ainedsziutin 91in (@)
Dhipaya Life Assurance Public Company Limited

nasAsUsIKLUINEYAryTuosn / Work Experiences

aeu STUZM LRI U3 / anudivinenu
No. Period Positions Companies / Organizations
1 2561 - 2563 LAvIBN1IAMENTINNT neauiwniadngdisens
2018-2020 Secretary-General Government Pension Fund
2 2560 - 2561 nysAISUAEINWINISHIRNNT suAsdaauisUsEwAlve
2017 - 2018 Director and Acting President Isalamic Bank of Thailand
3 2560 - 2561 NITUMSANTIAMW AULATYINA dinvuduaSuasugianivia
2017 - 2018 Expert Committee on Economy Digital Economy Promotion Agency (Depa)
4 2560 - 2561  ATIUMT vgvmannInddanisnesmnu surn $1in
2017 - 2018 Director Thanachart Fund Management Company Limited
5 2559 - 2561 TOIBIILNNT NANAWULAZUIININIIEY SUIATERNFY
2016 - 2018 Chief Financial Officer (CFO) Government Savings Bank
6 2558 - 2559 $R4K6IUIMNT NfUgNANGINLAEN1ATE CGEERRHG
2015 - 2016 Senior Executive Vice President, Business and Public  Government Savings Bank

Sector Customers Group

Us:aanisns:na@antinnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

14ifl / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



12.  u1919UN1 WSHU91/ / Mr. Jessada Promijart

818 59 U / Age : 59 Years old

ANKUIUUSEN / Positions
+  N33UN1T / Director
o NSSUNTETIV AMRUAAINDULNY LLaxu‘%mi%%’WU’mmﬂﬂa / Member of the Nomination, Remuneration
and Human Resource Management

suilésunsiviaidunssunis / Appointed Date
- Tufl 30 nsngaAu 2563 / July 30, 2020

n1sAnw / Education
« Ul nUn@umduda uniinendesssueans
Master of Accounting, Thammasat University
« Uiggnivndvadia uninedussanenans
Bachelor of Accounting, Thammasat University

nangmsnisousu / Certifications

. ‘Mﬁﬂqm IT Governance and Cyber Resilience Program i:u‘ﬁ 11U 2562
auAuduasIanTuNsTINSU TN ing
IT Governance and Cyber Resilience Program (ITG 21/2019), Thai Institute of Directors Association

- mAngms Advanced Audit Committee Program jufl 25 U 2560 aunAudaasuan1dunssunsuseing
Advanced Audit Committee Program, (AACP 25/2017), Thai Institute of Directors Association

- Wdngms Ethical Leadership Program jufl 5 U 2559 awnanduaiuandunssunisuidnlne
Ethical Leadership Program (ELP 5/2016), Thai Institute of Directors Association

- mdnans Company Secretary Program Juil 7 U 2547  anaudaaiuanidunssunisuigving
Company Secretary Program (CSP 7/2004), Thai Institute of Directors Association

- mAngns Director Certification Program Jul 45 U 2547 awnpndaasuaniiunssunisuisnlng
Director Certification Program (DCP 45/2004), Thai Institute of Directors Association

. dunundeUfiRnng 1w Cyber Resilience Leadership Workshop wassuasuvieuszinelneg
Cyber Resilience Leadership Workshop, Bank of Thailand

. ‘wé‘fﬂqm IIA International Conference in California U 2562 @010u The Institute of Internal Auditor
IIA International Conference in California (Year 2019), The Institute of Internal Auditor

. ‘Mﬁﬂqm IIA International Conference in Dubai U 2561 @nUu The Institute of Internal Auditor
IIA International Conference in California (Year 2018), The Institute of Internal Auditor

. uﬁﬂqm IIA International Conference in Sydney U 2560 @n1u The Institute of Internal Auditor
IIA International Conference in California (Year 2017), The Institute of Internal Auditor

. ‘wé‘fﬂqm IA International Conference in New York U 2559 @n1du The Institute of Internal Auditor
IIA International Conference in California (Year 2016), The Institute of Internal Auditor

oA

nangns nsmiuguadmiunssunsuariuimssAugvesesdnsfiiugua (Regulators) SgamiauagasAnisumvu (PDI) ufl

14 @aduwszuninan

]

Certificate of Corporate Governance for Director and Senior Executive of State Enterprises and Public Organization (PDI), Class of 14, King Prajadhipok’s Institute
nANgnT NSUTMTNUMATTUASANEIYL (V) JuRl 12 daadunseuningn
Advance Certificate Course in Public Administration and Law for Executives, Class of 12, King Prajadhipok’s Institute

wdngns dnuimsensenansnistesiuuasusnulsunisyasaseaugs (weda) sufl 1 aandunsdesiuwasusiuusunisyaiauind

Senior Executive Certificate in Anti-Corruption Strategic Management Class 1, Sanya Dharmasakti National Anti-Corruption Institute (SDI),
the National Anti-Corruption Commission Institute

ngns TLCA Executive Development Program (EDP) $ufl 9 asnesu3dvanmzioulne

TLCA Executive Development Program (EDP Class 9), Thai Listed Companies Association
yangns Telecommunication Management AQEIAINTIUAIANT JHIRINTUUNINY Y
Telecommunication Management, Faculty of Engineering, Chulalongkorn University

fnrtsiuavAnsdu (J290U) / Position in Other Organizations (Present)

M s2821981 AU USEN / d0nuNingu
No. Period Positions Companies / Organizations
1 2558 - a9ty nIsuAIdaTy S5UIATORUAU

2015 - Present

Independent Director

Government Savingﬁ Bank

2 2563 - Yagdu nSIUNTS / NSTUNSASIV AMVUARNRBULIL WagUSsnInensuara U fine n3U Teafed $1in v
2020 — Present  Director / Member of the Nomination, Remuneration and Human  Dhipaya Group Holdings Public Company Limited
Resource Management
3 2563 - Yoyt nIun1sBasy / NIIN1IRTINERY UV Bametu an Sua teaen 910 @)
2020 - Present Independent Director / Member of Audit Committee Eastern Star Real Estate Public Company Limited
4 2563 - Jaqtu  eynssuNInIERULAsUIHlUNATE UV UM UMTUTIUUTILGAY - drdnanuaaznssumslesiuasUsuusum s asauani
ATIadeUlnIningdu
2020 - Present Member of Sub-Committee National Anti-Corruption Commission Institute
5 2563 - Y23ty nIIUNNg VST Meedtodansiinis $1in
2020 - Present Director Y.S.S. Marketing Company Limited
6 2563 - U2ty nssunns U3t eedioddndwedn 911n
2020 - Present Director Y.S.S. Export Company Limited
7 2562 - Uaqlu n33UNT / USESIUANENTIUNIIATIVEOU U3t Lowduens weidy $1im
2019 - Present Director / Chairman of Audit Committee AMR Asia Company Limited
8 2562 - Yagdu eunssumsMTiRANEAwIIN U sTuRaIAn Y dinruauznssunsiiundnninduasaaravanning
2019 - Present Member of Sub-Committee on Capital Market Competitiveness  The Securities and Exchange Commission
Development
9 2561 - g0y nIUNTS / NITUNISUIMT U3 Me.eaied. (Useelve) S1in
2018 - Present Director / Executive Director Y.S.S (THAILAND) Company Limited
10 2560 - U8ty nIsUNIIRTIERU SWIMedensal

2017 - Present

Member of Audit Committee

Chulabhorn Royal Academy

nnsAsusInLtRdAryTuoFn / Work Experiences

M s2821981 AuAUe U3 / dauiivihenu
No. Period Positions Companies / Organizations
1 2559 — 2562 A33UNTT / NITUNITATIVEBU U3t Teo1sid 1 ()
2016 - 2019 Director / Member of Audit Committee IRPC Public Companyy Limited
2 2558 — 2560 ATFUNTDATE / NTTUNITNTIVADU VI Ludu usenuaaRs AesUBLITU SR (Www)
2015 - 2017 Independent Director / Member of Audit Committee Nation Broadcasting Corporation Public Company Limited

Us:zdAnasns:rndanngruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
14ifl / None

useNn NwaUs:AuNy 910 (UKBU)

s1ovuls:U 2563




13. ms.auws dundana / Somporn Suebthawilkul, Ph.D.

919 59 U / Age : 59 Years old

smnuluusSEn / Positions

nssun1gdanTslug / Managing Director

A331UA1T / Director

N33UNTITUINT / Member of the Executive Committee
NIIUNTUTIENAUIG / Member of the Corporate Governance Committee
NFINNNTUSMIIAUESS / Member of the Risk Management Committee
niimmi‘u’%mimiamu / Member of the Investment Committee

suRTgsunsvaadunssunis / Appointed Date

Tufl 1 un31AN W.A. 2554 / January 1, 2011

n1sAnuyn / Education

Y3gyywen Sguszanaurnans amnivendesiudum

Ph.D., Public Administration, Ramkhamhaeng University

Yyl Sgrnamsumdaudio umInerdusssuaans

Master of Arts in (Political Science), Thammasat University

Ysnyy 3 TRemansUnudin anvivendeniunu

Bachelor of Laws, Sripratum University

D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangnsnisousu / Certifications

wingasuseniafedastuganiadeinisunasedussuudszsulnedmduinuimsszivas
Jufl 23 (Yus. 23) an1unszunindn

Advance Certificate Course in Politics and Governance in Democratic System for Executives (Class 23),
King Prajadhipok’s Institute )

wingaswaniifsssuifieussuiulas sufl 5 (usu.5) Inendurmadossuun

Rule of Law for Democracy (Class 5), College of the Constitutional Court
wingnsnstesiusvernndns (e. 58) Inendelesiusverundng

Certificate, National Defense College of Thailand (Class 58), the National Defense College
MANFATHUITMITLAUGS andiineinsnananu Jui 18 (nn.18)

Leadership Program (Class 18), Capital Market Academy
nangnIMIUIMaATEgRvassard miuinuImsseiugun 6 (Uaa.6) anndunszunind
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
wingasWauduiussEaufuImIud 14 (weu.14) nesvinun

Executive Relationship Development, Royal Thai Army (Class 14)

eingms Director Certification Program $ufl 67 U 2548 aynauduaiuaandunssunisusdving
Director Certification Program (DCP 67/2005), Thai Institute of Directors Association

Mini MBA IMDP 3uil 3 Aagmidivermaniuaznisty® umingdesssummans

Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
General Insurance Management for Overseas, Bowring, UK

Motor Insurance Executives Seminar, Australia

Risk Management, India Insurance Institute, Puna, India

smntsluedrnsdu (J290u) / Positions in Other Organizations (Present)

MU S2831981
No. Period

AL
Positions

UIEN / danuiivingu
Companies / Organizations

1 2563 - Y2y
2020 - Present

UTEHMUUAMTNNUTINT
Chief Executive Officer

U3 fing 34 Teaned e (umaw)
Dhipaya Group Holding Public Company Limited

2 2555 - Yagu 599Us¥5UNTINNT U fiwguseiutin Sria Gnaw)

2012 - Present _ Vice President Dhipaya Life Assurance Public Company Limited
3 2557 - Yagdu  Usesmunssunng U3 Ainguseiudy drdn (@aUu. an)

2014 - Present  Chairman Dhipaya Insurance Company Limited (Lao PDR)
4 2562 - Uagtu guwnen aunandsziviunadolng

2019 - Present  Vice President Thai General Insurance Association
5 2562 - U2ty nssuns U3 Fanmsnindduuazyuyy 910

2019 - Present _ Director Community And Estate Management Company Limited
6 Yagiu NIIUN3 U3 sy wienmeshd 1in

Present Director Superb Properties Company Limited

msAssrLAdAnNTuaRn / Working Experiences

e s2821981 AuwUe U3 / danuiivihenu
No. Period Positions Companies / Organizations
1 2559 - 2563 wwnAINAL weusuRasALwiUsEmalnglunssusus Ui
2016 — 2020 President Royal Automobile Association of Thailand
2 2556 - 2563 ATIUNT U3 nansAuAseUsEauiuansa 91in

2013 - 2020 Director Road Accident Victims Protection Company Limited
3 2558 - 2562 NIIUANT anfuninensuywd W Inerdussauemans

2015 - 2019 Director Human Resources Institute, Thammasat University
4 2541-2553  nssumIgdnnnslvey) U3 nansAuAsedUsEauiuanTa 91in

1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
5 2539 - 2541  58eUsEsIuUnIINAg VI Fifl Iwesndueunae’ 91in

1996 - 1998 Vice President DP Survey & Law Company Limited

Us:=dminasns:rin@antngrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years

1ail / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



14. uNWIANUN 1BoUTEA / Mrs. Nonglux lamchote

818 58 U / Age 58 Years old

ALY / Positions
. ia&ﬂiiumivﬁfﬂmﬂwy: / Deputy Managing Director
. 1@YIYNITUIEN / Company Secretary
. ATSUMSUIISAUELS / Member of the Risk Management Committee
+ LAYYNIANENTINNITUTEN / Secretary to the Board of Directors
. Lammmiﬂmsﬂiiumimiﬁmﬁma / Secretary to the Corporate Governance Committee
+ AYUMIANLNTTUNTATIN AMUAAINBULNL LagUTmTnineInTyaaa / Secretary to the
Nomination, Remuneration and Human Resource Management Committee

N1sAnu / Education
« Uiggalv UIMsgsfia a1vinsdnns unninerdeesunsunsilsa
Master of Business Administration (General Management), Srinakharinwirot University

nangmsnisousu / Certifications ‘ ‘ ‘
. véngnsnmsuimsiamsthudiesiimiiensiimunegiadidu dmiutinmssedugs Juil 6 (Lws. 1 3u 6) ddnauAaenssuMWELISEUUTINS (105
Executive Program in Good Governance for Sustainable Development Class 6 (OPDC 1 Class 6), Office of the Public Sector Development Commission (OPDC)
- wéngs Ethical Leadership Program (ELP) fufl 9 T 2560 asnaudaiaiuanntunssumsuisnlng
Ethical Leadership Program (ELP 9/2017),‘Thai Institute of Directors Association
- wAngas Company Secretary Program jufl 59 U 2557 aanAudaaiuandunssunisuislne
Company Secretary Program (CSP 59/2014), Thai Institute of Directors Association
- wdngns Effective Minute Talking uil 30 T 2557 amnauduaiuanitunssumsuining
Effective Minute Talking (EMT 30/2014), Thai Institute of Directors Association
. %ANgm3 Reporting Program for Company Secretary i;uﬁ 2 2557
anpuduaiuaniunssunsuiinine
Reporting Program for Company Secretary (RCS 2/2014), Thai Institute of Directors Association
- wéngns Leader Succession Program (LSP) Jufl 4 yafiSantuidouasinnesdnsningg
Leader Succession Program (LSP) Class 4, Institute of Research and Development for Republic Enterprises
- vdngasuRTRnuaIunIsuIET (FPCS 29) amnauuisnanngideoulne
Fundamental Practice for Corporate Secretary (FPCS 29), Thai Listed Companies Association

Us:zaunasni / Experience
- fYenssunsidnnisive / Assistant Managing Director
. ggmnensthenineinsyaaauazuimsiily
Director of Human Resources and Administration Department

Us:=aminasns:riv@nantngruaglus:e: 10 U/ Criminal-Free Track Record for the past 10 years
-laifl / None

useNn NwaUs:AuNy 910 (UKBU) s1wvuUs:9U 2563




WUSHISS:AUEY
SENIOR EXECUTIVES

1.

As.auws dundana / Somporn Suebthawilkul, Ph.D.

918 59 U / Age : 59 Years old
snUvluusen / Positions

niimmiﬁiﬂm{lwmj / Managing Director

371113 / Director

N33UNT5UINT / Member of the Executive Committee
NITUNNTUTTENAUG / Member of the Corporate Governance Committee
NITUNITUIMIIAMELS / Member of the Risk Management Committee
ﬂiiumiﬁmimiamu / Member of the Investment Committee

SuRlgsunsvdadunssunas / Appointed Date

U 1 unsIAN WA, 2554 / January 1, 2011

N1sANYI / Education

Y3eygyien SgUseAmaumans unninendesiueun

Ph.D., Public. Adm\nlstranon Ramkhamhaeng University

Uimmﬂw sgmansumiadin i ivendesssueans

Master of Arts in (Political Science), Thammasat University

Ysnyy 3 TRmansUnudin anvivendeniunu

Bachelor of Laws, Sripratum University

D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England

B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangnsnsousu / Certifications

ManamiﬂiunMuwm‘uuaﬂmiL;JFNnﬁ‘dnﬂiaﬂuiw‘uuﬂiumﬁtﬂmUﬁﬁwiuum.limiiumuad
Jufl 23 (UUs. 23) anfunszning

Advance Certificate Course in Politics and Governance in Derocratic System for Executives (Class 23),
King Prajadhipok’s Institute

MaﬂﬁﬁliﬁaﬂuﬁlﬁiiuLwaﬂidﬂﬁlﬂ,b’lﬂ iuw 5 (u5U.5) Inedemaizs TNy

Rule of Law for Democracy (Class 5) College of the Constitufional Court
Manamimiﬁamuiwmmwm (3Woe. 58) Wenasiasiusverandns

Cert\ﬁcate National Defense College of Thailand (Class 58), the National Defense College
'Viaﬂﬁmim‘u3mii”®uaﬁ anduinginsanavu iu'Vl 18 (39%.18)

Leadersh|p Program (Ctass 18), Capital, Market Academy y
Mﬁﬂﬁb’liﬂ'1iUi‘W]iLﬂiiﬁiﬂﬂﬁ’]ﬁ’]imuﬁ’ﬁﬁiuuﬂ‘uiwlﬁuﬂu’ﬁﬁ‘mﬂ 6 (Urid.6) andunszunindn
Publlc Economic Management for ngh Executive, Klng PraJadhlpok s Institute (Class 6)
Manamiwmmauwuﬁiumuwuimiiu‘w 14 (wau.14) nesviwun

Execut\ve Relationship Development Royal Thai Army (Class 14)

'Viaﬂami Director Certification Program i‘uw 67 U 2548 aunAuduasNan iunIsunsusEnivg
Director Cert|ﬁcat|on Program (DCP 67/2005) Tha| Inst|tute of Directors Assoc|at|on

Mini MBA IMDP 5LW| 3 AnzNAvmMAnsLarNsULT e 1dusTINmans

Mini MBA; IMDP, Facutty of Commerce and Accountancy, Thammasat University (Class 3)
General Insurance Management for Overseas, Bowring, UK

Motor Insurance Executives Seminar, Australia

Risk Management, India Insurance Institute, Puna, India

AnntisiuavAnsdu (J290u) / Positions in Other Organizations (Present)

Bl s2821981
No. Period

AuAUe
Positions

USEN / d0nunvingu
Companies / Organizations

1 2563 - Yaguu
2020 - Present

UTEHMUANNNNIUIINT
Chief Executive Officer

U3 fine n3U leadsd 1 (i)
Dhipaya Group Holding Public Company Limited

2 2555 - Yty sesUssunsTUNS UIEW fineuseiutin rin Qmvw)

2012 - Present __ Vice President Dhipaya Life Assurance Public Company Limited
3 2557 - Jagdu Usesmunssums U3 Aineusziudy drda (@Ud. an)

2014 - Present  Chairman Dhipaya Insurance Company Limited (Lao PDR)
4 2562-Uwtu guwen awaudssiinassling

2019 - Present  Vice President Thai General Insurance Association
5 2562 - Y2y nssums U3EM Fanansndduuazyusu $1in

2019 - Present _ Director Commun\ty And Estate Management Company Limited
6 Yaglu N3IUNT UIEN émww nSomnesid S1iin

Present Director Superb Properties Company Limited

MsA1ssrUAdANTuaFn / Working Experiences

M J2EzIa0 AU U3sW / an1uiiviney
No. Period Positions Companies / Organizations
1 2559 - 2563 wenaAINAN weusuasANwiUssmalnglunssususgdun
2016 — 2020 President Royal Automobile Association of Thailand
2 2556 - 2563 NIIUNT U3 nansAuATeUsEauiunTa 91in

2013 - 2020 Director Road Accident Victims Protection Company Limited
3 2558 - 2562 NIIUAT an1funinensuyed uninerdesssumans

2015 - 2019 Director Human Resources Institute, Thammasat University
4 2561 - 2553 nssumsgdnnising U3 nansAuATeUsEaUiuaInTe 1R

1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
5 2539 - 2541  $99UsE5IUNTIUATS U3 AT wosduounas’ 911in

1996 - 1998 Vice President DP Survey & Law Company Limited

Us:zdmnasns:riniantingruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years

1aifl / None
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2. u1eUs:3n88y gunsifisud / Mr. Prasitchai Soontrapirom

818 60 U / Age 60 Years old

ANIKLUY / Positions
- s9an3suNsEInn1sivg) / Deputy Managing Director
« NTIUNITUIMIIAMEBY / Member of Risk Management Committee

N1sAnE" / Education
Sy Usmsgsia ann1sdanis (eshdensudu 1) amdvendensamm
Bachelor of Business Administration (First Class Honors), Bangkok University

nangmsousu / Certification
. véngnsinenmsuseiufesedugs (a) fuil 5 U 2558 annduinennisussiufessduge
dinnuangnssinsiivuagdsasinsUsEnaugsnaUseiude (aua.)
Thailand Insurance Leadership Program Class 5/2015, OIC Advanced Insurance Institute (OICAIl)

Us:aunasni / Experience
- f¥enssunisidnnisiug / Assistant Managing Director
- denssumsidansing vsem nedlvenfivuseiuse $1in
Assistant Managing Director, Krungthai Panich Insurance Co., Ltd

Us:zdAnasns:rniantingruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
gl / None

3.  ms.Us1lung dyasnelsi / Pramote Viboonkijchote, Ph.D.

819 59 U / Age 59 Years old

FAIIKLY / Positions
- s9an33uMIEIAN15Ive) / Deputy Managing Director
« NIIUAITUIMTAINELY / Member of Risk Management Committee

n1sAnun / Education
-+ Usggynen Uswanuitadin (masiamnsssiniuig) aminerdesedgiunsinua
Doctor of Philosophy (Good Governance Development), Chandrakasem Rajabhat University
- Sy inuimsssna ananniseann avniinendesiud g
Master of Business Administration (Marketing), Ramkhamhaeng University
- VS vinemans awnuszenswagnsiau dandududainuuimsians
Master of Science, (Population and Development), National Institute of Development
Administration

nangmsousu / Certification
Y . oA as Y] o ¢ @,
+  ¥angns Leader Succession Program (LSP) Ju#l 5 #atlsan1uiI98kasnauIoInnIinIAgg
Leader Succession Program (LSP) Class 5, Institute of Research and Development for
Republic Enterprises (IRDP)
- vdngasnsuimsiansthuilesiidiiiensiannetnedadiu dwiudnuimsseduags
(N5, 1 50 7) dnuAMENITNNMIRAILITEUUTIINTT (N5

Us:zaunsni / Experience
- denssunsidanisiug / Assistant Managing Director
. fwnemsiheyseiudesaeud uagshvinsggnnenmsiheufifinisussiudesasud
Director of Motor Insurance Department and Acting Director of Motor Insurance Operations
Department

Us:danisns:naaannnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None

3n Awgds:NuNe 9NR (UK s1wvuUs:9U 2563 e_




4. UWaanssyl ASoUUMSNY / Miss Dadchanee Srianunruksa

019 59 U/ Age 59 Years old

AMIKLUY / Positions
- seanssunsginnisiug) / Deputy Managing Director
« NTFIUNITUIMIIAMELS / Member of Risk Management Committee

n1sAnun / Education
« S inudmsgsia enasnsalimninendy
Master of Business Administration, Chulalongkorn University

nangmsousu / Certification
. véngnsinenmsuseiufeseiugs (Ua) Suil 9 U 2562 anduinennisusefufessiuge
dinauanznssinsmivkazdasun1sUsEnaugsniaUseiudy (aua.)
Thailand Insurance Leadership Program Class 9/2019, OIC Advanced Insurance Institute (OICAIl)

Us:aunasni / Experience
- d¥wenssun1sidnnising / Assistant Managing Director
- dgnemsihegsiasunais 2
Director of Banking Business 2 Department

Us:dAnasns:=rn@anwngruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« gl / None

5.  uwuwianuni 1I98ulsi / Mrs. Nonglux lamchote

919 58 U / Age 58 Years old

ANIKUY / Positions
- seanssunsdnnisiug / Deputy Managing Director
+  1@vYN15UIEN / Company Secretary
¢ NTIUMTUIMIIALEES / Member of the Risk Management Committee
. Lamﬂuﬂﬁiﬂmxﬂﬁumiﬁﬁw / Secretary to the Board of Directors
« @UUNMIANLNTTUNMTUITTENAUIA / Secretary to the Corporate Governance Committee
o LAVIYNITAUSAIIUNITATIN AMUUARINDULNY LLﬁZ‘U%WlSVI%'WEﬂﬂiuﬂﬂa / Secretary to the
Nomination, Remuneration and Human Resource Management Committee

N1SANYI / Education
« Sl UInmnsesfia a1vnsdnms unninerdeasuasunsilsa
Master of Business Administration (General Management), Srinakharinwirot University

nangmsnisousu / Certifications

- véngmsmsviwsiimstudiesimifiensifanedediiiu dwmiuiuimssesuge
U7 6 (N3, 13U 6) dINNUANNTTUNMITRRWITZUUTIONT (NN.5.)
Executive Program in Good Governance for Sustainable Development Class 6
(OPDC 1 Class 6), Office of the Public Sectpr Development Commission (OPDC)

+ ingms Ethical Leadership Program (ELP) §uit 9 U 2560 snAsdnaiuamiunssumsuielve
Ethical Leadership Program (ELP 9/2017), Thai Institute of Directors Association

« mangns Company Secretary Program ﬁuﬁ 59 ¥ 2557 aunpudsasuantunssunmsuseming
Company Secretary Program (CSP 59/2014), Thai Institute of Directors Association

- wndngms Effective Minute Talking Juil 30 U 2557 awauduaiuantunssunisuienlng
Effective Minute Talking (EMT 30/2014), Thai Institute qf Directors Association

- 1éngms Reporting Program for Company Secretary Juil 2 U 2557
anpuduaBuaniunssunisusining
Reporting Program for Company Secretary (RCS 2/2014), Thai Institute of Directors Association

+  Mingns Leader Succession Program (LSP) guil 4 yaiiSannduldeuassinmiesdniniaiy
Leader Succession Program (LSP) Class 4,
Institute of Research and Development for Republic Enterprises

+ nangnagudRnuaryn1suIem (FPCS 29) aunavuienaaneideulng
Fundamental Practice for Corporate Secretary (FPCS 29), Thai Listed Companies Association

Us:zdunnsn / Experience
« fAenssumsiinnistug / Assistant Managing Director
- dgnnmsihenineinsyprauazuimsialy
Director of Human Resources and Administration Department

Us=danasns:idanwnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
Ll / None
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useNn NwaUs:AuNy 910 (UKBU)

6.  uUwWgIruun IVYana / Mrs. Sujinna Meksakul

818 60 U / Age 60 Years old

FAIIKUY / Position
- fenssun1sgdanislng / Assistant Managing Director

n1sAnuyn / Education
- By vuimsgsia umivendesueiumg
Master of Business Administration, Ramkhamhaeng University

nangnsousu / Certifications

. wﬁﬂqm TCLA CFO Professional Development Program (TLCA CFO CPD) 2019
aunanuITvannzioulng
TCLA CFO Professional Development Program (TLCA CFO CPD) 2019,
Thai Listed Companies Association

. Mé’ﬂ@m TLCA CFO Professional Development Program:
Update on IFRS9 and Other New Standards aunauu3snaanzifeulve
TLCA CFO Professional Development Program: Update on IFRS9 and Other New Standards,
Thai Listed Companies Association L

+ mangns TLCA CFO Professional Development Program A% 3/2020:
Related Party Transaction and Impairment Issues @unpuusenasmzidoulve
TLCA CFO Professional Development Program No. 3/2020:
Related Party Transaction and Impairment Issues, Thai Listed Companies Association

Us:aunasnl / Experience
« dgmnemsthensiadeu
Director of Audit Department

Us:=dmnasns:n@danunnruneius:g: 10 U/ Criminal-Free Track Record for the past 10 years
i / None

7.  UMWWU9Y 89u1TsuIuNns / Mr. Phinij Amnajniyomchan

918 58 U/ Age 58 Years old

ANIKLY / Position
- genssun1sgdanislug / Assistant Managing Director

N1sAnuI / Education
o LUAUMYIR, Barrister- at - Law
. Uygwidamans uminendusssueans
Bachelor of Law, Thammasat University

Us:aunsni / Experience
« ggwemstheussiudetinnaiuasndenu
Director of Petrochemicals & Energy Insurance Department

Us:danasns:ririianwngriuielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None

s1ovuls:U 2563




8.  uneINuUANA 2urgls / Mr. Kasemsak Wongurai

019 56 U/ Age 56 Years old

ATMIKLY / Position
. denssun1sfdanisiug / Assistant Managing Director

N1s#Anu / Education
+ auUIya) @11 Marine Engineering, South Tyneside College, England
Diploma, Marine Engineering, South Tyneside College, England

Us:zdunasni / Experience
- dgwemsihedulwialy
Director of General Claims Department

Us:dmnsns:na@annnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
«ladfl / None

9.  uwSsmU AuIES / Mr. Thirawat Tangseri

919 59 U/ Age 59 Years old

ATMIKLY / Position
« HYenIsun1sidan1sivg / Assistant Managing Director

N1sANWA / Education
« Uyanimiuuimsmans a1ain1sdanisninsguasionsu
aoiudAnauUIIIEns
Master of Public and Private Management, National Institute of Development Administration

nangmsousu / Certification
«  MANgNT IT Governance and Cyber Resilience Program i;uﬁ 77 2561
aunAuALEsLanITUNTIUNTUSEineg
IT Governance and Cyber Resilience Program (ITG 7/2018),
Thai Institute of Directors Association

Us:zdunasni / Experience
- fgemsiheysziudslasinisfiey
Director of Special Risks Insurance Department

Us:danasns:idanwnngruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« il / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



useNn NwaUs:AuNy 910 (UKBU)

10. u1geuna 18ul9 / Mr. Anugoon Yenchai

91y 47 U/ Age 47 Years old

ANIKLY / Position
- genssun1sgianislng / Assistant Managing Director

N1sAnw / Education
« Uygwiivenmans awdmnssuall Pmaansaiuning iy
Bachelor of Science, (Chemistry Engineering), Chulalongkorn University

Us:zaunasni / Experience
.« geemsihedssiudodandn Ussiudommeiauazauss
Director of Miscellaneous & Marine Insurance Department

nangnsousu / Certification
+ widngms The Practical Aspect of Reinsurance aniumnalulaguviaeds
The Practical Aspect of Reinsurance, Asian Institute of Technology

Us:zdminasns:in@anngruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 14l / None

11. unglsuws Junsing / Mr. Chaiyaporn Chandaradech

818 50 U/ Age 50 Years old

FMALY / Position
« denssun1sgdanislug / Assistant Managing Director

n1sAnE / Education
« Uygnuimgsia a19mInatn umInedes g
Master of Business Administration (Marketing), Ramkhamhaeng University

Us:aunsni / Experience
« deunemstheredseiudesasud
Director of Motor Insurance Sales Department

nangmsousu / Certification
. Mﬁﬂ@m TOPCATS “Top Executive Program for Creative Amazing Thai Service”
WInedernen1sAlng
TOPCATS “Top Executive Program for Creative Amazing Thai Service”, University of the
Thai Chamber of Commerce

Us:danasns:znadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
4l / None

s1ovuls:U 2563




12. ms.wasnu 1onlene: / Pollarat Ekkayokkaya, Ph.D.

91¢ 40 U/ Age 40 Years old

ATNIKLY / Position
- denssun1sgdanislng / Assistant Managing Director

N1SANW" / Education
« USgygyien Aun1sRu University of Warwick
Doctor of Philosophy in Finance, University of Warwick, UK
o Yy awn1siu (Heshdeudusiu 1) University of Durham
Master of Science in Finance (Distinction), University of Durham, UK
- Uygediasugenans (Aeshifeususiu 1) Lincoln University
Bachelor of Commerce in Economics (First Class Honors), Lincoln University, New Zealand

nangmnsousu / Certifications

. vidngmaiasugiandviadmiuduinis (DEAM) Jun 7 T 2561
yaflfandiideuasiamnesininiasy
Digital Economy for Management (DE4M) Class 7/2018, Institute of Research and
Development for Republic Enterprises (IRDP) '

+ mdngns Anti-Corruption: the Practical Guide (ACPG) §uil 40 U 2560
ananduaSuandunssunsuidning
Anti-Corruption: the Practical Guide (ACPG) Class 40/2017,
Thai Institute of Directors Association

Us:dunasni / Experience
- fgwuemsihenagvsesdns
Director of Corporate Strategy Department.

Us:dmnsns:na@anannruieius:o: 10 U/ Criminal-Free Track Record for the past 10 years
« il / None

13.  u1grunAd Us:iasgana / Mr. Nasis Prasertsakun

819 40 U/ Age 40 Years old

ALY / Positions
. denssun1sgdanislveg / Assistant Managing Director
+ @YIUNTAMENTIUAITUTINTNTAMU / Secretary to the Investment Committee

N1sANuY / Education
- Uygnlnasegmans avnasegansnisdu anduindiaimuuimsaans
Master of Economics Program (Financial Economics), National Institute of Development
Administration

nangmsousu / Certifications

. Mﬁﬂgﬁi Advanced International Cprporate Finance Program,
INSEAD Business School Usztneielsuee
Advanced International Corporate Finance Program, INSEAD Business School, France

. Mﬁﬂgﬁi Advance Asset Management Program, INSEAD Business School UseerSasa
Advance Asset Management Program, INSEAD Business School, France

. Mé’ﬂgm Alternative Investment Program, Harvard Business School Uismﬂﬁﬁ%’gmﬁm
Alternative Investment Program, Harvard Business S;hoo[, US.A.

« vidnges Inemsmsdanisdmiutnuimssedugs suil 6 andududiaimuuimsaans
Advanced Master of Management Program (AMM, Class 6), National Institute of
Development Administration

Us:=dunasnd / Experience
« gghwemsihenisamu
Director of Investment Department

Us:zdmnasns:riniiannnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 14l / None
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useNn NwaUs:AuNy 910 (UKBU)

14.  UWE10USIA gvauysnidsuun / Miss Nithivadee Suksomboonwattana

919 52U/ Age 52 Years old

ANIKLY / Position
- drenssun1sgdanislng / Assistant Managing Director

n1sAnw / Education
« Uy nuimsgsia i Inendesueung
Master of Business Administration, Ramkhamhaeng University

nangmsousu / Certification

« wdngnstasugiRdviadmIuguivms Digital Economy for Management (DE4M) §u 8 U 2561
yafsaontiifeuaziinnnesdininiaiy (IRDP)
Digital Economy for Management (DE4M) Class 8/2018, Institute of Research and
Development for Republic Enterprises (IRDP) .

. ‘Vié’nqm IT Governance and Cyber Resilience Program i:uﬁ 7/2561
anavduaSuandunssunsuiTing
IT Governance and Cyber Resilience Program (ITG 7/2018),
Thai Institute of Directors Association

. ‘wﬁnqm NIST Cybersecurity Framework for Insurance Business Protecting
Insurance Consumers in a Digital Age dunaNUseAuIunanelng
NIST Cybersecurity Framework for Insurance Business Protecting
Insurance Consumers in a Digital Age, Thai General Insurance Association

- lesnseusudesiuanuuaensdedeyanaufiumnes annauuenthussiudylne
Cyber Defense Initiative Conference, Thai Insurance Brokers Association

Us:dunisni / Experience
« dgmuemsthensusuiasiaminalulagasaume
Director of Information Technology Planning and Development Department

Us:danasns:iaantunnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None

15. u1go1Au TUARYUNS / Mr. Arkhom Maidudchan

018 58 U/ Age 58 Years old

ATNIKUY / Position
+ HYwnssun1sidan1sing / Assistant Managing Director

N1sAnun / Education
- Usygyiniguseanauenans paansaluvineidy
Master of Public Administration, Chulalongkorn University

nangnsousu / Certification ‘
+ wdngms Anti-corruption the Practical Guide ufl 40 U 2560
anpudLEsLanItunssunsuSEnine
Anti-corruption the Practical Guide (ACPG 40/2017), Thai Institute.of Directors Association
+ Wingns The Changing Landscape of HR in Digital World an1UulisnanGnuiai
The Changing Landscape of HR in Digital World, Thailand Productivity Institute

Us:dunsni / Experience
- fgwsmsthendnennsyana
Director of Human Resources Department

Us:zaminisns:rndantungruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifl / None

s1ovuls:U 2563




16. UWa1oruFl su:§u6i / Miss Nathini Dhanarajata

91g 42U/ Age 42 Years old

FAIIKLY / Position
- dwenssunsidanisiug / Assistant Managing Director

n1sAnun / Education
+  Master of Commerce (Major in Financial, Minor in Marketing), University of Sydney
+  Master of Financial Services (Major in Insurance), University of Technology, Sydney

Us:aunisni / Experience
- ggmnemsthedssiudsgunmuazgtivediuyaaa
Director of Accident & Health Insurance Department

Us:=dRinasns:zit@antingruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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VISION AND MISSION

Vision
To be Thailand’s top non-life insurance company*
Mission

Promote maximum values complying with the principles of good governance for all stakeholders: Shareholders,
Customers, Employees, Business Partners, and Society.*

Core Values
. Aiming for service excellence
. Adhering to morality and integrity
. Devoting to social responsibility
. Believing in personnel values

. Dedicating to unity

*The Company regularly reviews its vision and mission annually, in order to remain compatible with the Company’s
strategy, the state of economy and the insurance industry.
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whoAusielnny
MAJOR SHAREHOLDERS

Suft 12 fluneu 2564
March 12, 2021*

Kteviuselvg 1YY dadaunistiovu (%)
Major Shareholders No. of Shares Shareholding Proportion (%)
1 U3 Usm. 97nim (W) 80,000,000 13.33
PTT Public Co., Ltd.
2 | suIANIeRudAY 67,200,000 11.20

Government Savings Bank

3 suims nyalve 9 @mnww) 60,000,000 10.00
Krungthai Bank Public Co., Ltd.

4 |UIEn nelnenivlsedude Sdn @mvw) 59,920,400 9.99

Krungthai Panich Insurance Public Co., Ltd.

5 | neauinwidatiuigdisiwnis (SN) 44,236,400 7.37

Government Pension Fund (Strategic Investment)

6 | uUANSSUH sULSUA 12,485,000 2.08

Mr. Sithirajata Dhanarajata

7 | uannning sugiud 11,824,000 1.97

Ms. Supachitra Dhanarajata

8  |US¥W 7 fuudd Puudd T 301 9,155,750 1.53
TW W C Co, Ltd.
9 |ueAnfsy suvSue 8,687,500 1.45

Mr. Kittitat Dhanarajata

10 |US¥m neduifens 91d 8,576,625 1.43
Thai NVDR Co., Ltd.

vnewme: ¢ doya o Fu Record Date Jufl 12 fiunn 2564 Sruaumuannzidounaztiszifiuganiuds 600,000,000 U Hau
annsagleyaifioTdutagtuldaniulaivesdsne www.dhipaya.coth Aeumsuszgsasiayfeviuuszdl
* fussyuansiydfeud 2561 fufouifnisiiamuasmzidouresu3sna 99n 300,000,000 U1 1 600,000,000 W
Remark: * Information from Record date on March 12, 2021, with a registered capital (fully paid) worth 600,000,000 Baht.
Investors can check the shareholders' current information on the Company's website : www.dhipaya.co.th,
before attending the Annual General Shareholders’ Meeting.
*  According to the 2018 Annual General Meeting Shareholders, the Meeting approved an increase in the registered
capital of the Company from THB 300,000,000 to be THB 600,000,000.
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S1EIIUNISNIORUVOIATUENSSUNISUSEN
SHARES HELD BY BOARD OF DIRECTORS

2l 31 §uIAN 2563 / as at December 31,2020

st QREGEYAT
. . o Fudud o Fudud
AUTNITUNIIUIWN AU 2563 2562
Board of Directors Position
Shares Held | Shares Held Increase
2020 2019 (Decrease)

1 wwauladln LB9RTENA Use51unIsung - - -
Mr. Somchainuk Engtrakul Chairman

2 wUszans ATV 703U9E51UNTIUNTT - - -
Mr. Prasit Damrongchai Deputy Chairman

3 NALNANYY SUL VR AIINNTT 1,012,800 1,012,800 -
General Somchai Dhanarajata Director

4 wwdn Huium N3IUNTT - - -
Mr. Sima Simananta Director

5 wwewusznne ALLBEA AITUNIT - - -
Mr. Prapas Kong-led Director

6 WNNITUILAAT YYATDY AITUNTT 25,000 25,000 -
Mrs. Pankanitta Boonkrong Director

7 WU AIAUIU AIIUNT - - -
Mr. Watana Kanlanan Director

8 wiamilaissu NYAUNUR NFIUNT - - -
Miss Wilaiwan Kanjanakanti Director

9  wwdy e UTaye N33UNT - - -
Mr. Luechai Chaiparinya Director

10 mazji%’ui AINU AIINUNT - - -
Mr. Suratun Kongton Director

11 Wi Founs NIINAT - - -
Mr. Vitai Ratanakorn Director

12wyl NINUG ATTUNTT - - -
Mr. Jessada Promjart Director

13 A9.8UNT ?l‘uz:ﬁaqa ATTUATT 520,400 520,400 -
Somporn Suebthawilkul, Ph.D. Director
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MANAGEMENT

Management Structure

On December 31, 2020, the management structure of Dhipaya Insurance Public Company Limited comprised of the
Board of Directors, and six subcommittees, including the Executive Committee, the Audit Committee, the Nomination,
Remuneration and Human Resource Management Committee, the Corporate Governance Committee, the Risk Management

Committee, and the Investment Committee detailed as follows:

Board of Directors

In 2020, the Board of Directors consisted of executive and non-executive directors, detailed as follows;

No. ‘ Name ‘ Position
1 Mr. Somchainuk Engtrakul Chairman
2 Mr. Prasit Damrongchai Deputy Chairman and Independent Director
3 Mr. Sima Simananta Independent Director
4 Mrs. Pankanitta Boonkrong Independent Director
5 Mr. Prapas Kong-led Independent Director
6 General Somchai Dhanarajata Director
7 Mr. Watana Kanlanan Director
8 Miss Wilaiwan Kanjanakanti Director
9 Mr. Luechai Chaiparinya Director
10 Mr. Suratun Kongton Director
11 Mr. Vitai Ratanakorn Director
12 Mr. Jessada Promjart Director
13 Somporn Suebthawilkul, Ph.D. Executive Director
14 Mrs. Nonglux lamchote Company Secretary and Secretary to the Board of Directors

Remark: No. 6, 7, 8 and 13 are Authorized Directors of the Company.

Qualifications of Independent Directors

The Company provides the definition of the Independent Director, which is more stringent than the qualification

imposed by the Securities and Exchange Commission and the Stock Exchange of Thailand as follows:

a. holding shares not exceeding 0.5 percent of the total number of voting rights of the Company, its parent company,
subsidiary, affiliate, principal shareholder or controlling person of the Company, including the shares held by
related persons of the independent director.

b.  neither being nor having been an executive director, employee, staff, or advisor who receives salary, or a controlling
person of the Company, its parent Company, subsidiary, affiliate, same-level subsidiary, principal shareholder
or controlling person of the Company unless the foregoing status has ended not less than two years prior to
the date of Company filing with the Securities and Exchange Commission and the Stock Exchange of Thailand;
however, the prohibition excludes independent director who was government officer or advisor of the government
agencies that are major shareholder or controlling person of the Company.

C. not being a person related by blood or registration under laws, such as father, mother, spouse, sibling, and
child, including spouse of the children of executives, major shareholders, controlling persons, or persons to be
nominated as executives or controlling persons of the Company or its subsidiary.

d.  not having a business relationship with the Company, its parent Company, subsidiary, affiliate, major shareholder
or controlling person of the Company, in the manner which may interfere with his independent judgment,
and neither being nor having been a principal shareholder or controlling person of any person having business
relationship with the Company, its parent Company, subsidiary, affiliate, major shareholder or controlling person
of the Company unless the foregoing relationship has ended not less than two years prior to the date of Company

filing with the Securities and Exchange Commission and the Stock Exchange of Thailand.
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The term ‘business relationship’ aforementioned under paragraph one includes any normal business
transaction, rental or lease of immovable property, transaction relating to assets or services or grant or receipt
of financial assistance through receiving or extending loans, guarantee, providing assets as collateral, including
any other similar actions, which result in the Company or his counterparty being subject to indebtedness
payable to the other party in the amount of three percent or more of the net tangible assets of the Company
or twenty million Baht or more, whichever is the lower. The amount of such indebtedness shall be calculated
according to the calculation method for value of connected transactions under the Notification of the Capital
Market Supervisory Board concerning rules on connected transactions mutatis mutandis. The combination of
such indebtedness shall include indebtedness taking place during the course of one year prior to the date on
which the business relationship with the person commences.

e. neither being nor having been an auditor of the Company, its parent Company, subsidiary, affiliate, major
shareholder or controlling person of the Company, and not being a principal shareholder or controlling person,
or partner of an audit firm which employs auditors of the Company, its parent Company, subsidiary, affiliate,
major shareholders or controlling person of the Company unless the foregoing relationship has ended not less
than two years from the date of Company filing with the Securities and Exchange Commission and the Stock
Exchange of Thailand.

f. neither being nor having been any professional advisor including legal advisor or financial advisor who receives an
annual service fee exceeding two million Baht from the Company, its parent Company, subsidiary, affiliate, major
shareholders or controlling person of the Company, and neither being nor having been a principal shareholder,
controlling person or partner of the professional advisor unless the foregoing relationship has ended not less
than two years from the date of Company filing with the Securities and Exchange Commission and the Stock
Exchange of Thailand.

g. not being a director who has been appointed as a representative of the Company’s director, major shareholder
or shareholders who are related to the major shareholder.

h.  not operate any business which has the same nature as and is in significant competition with the business of the
Company or its subsidiary, or not being a principal partner in any partnership, or not being an executive director,
employee, staff, or advisor who receives salary; or holding shares exceeding one percent of the total number
of voting rights of any other Company operating business which has the same nature as and is in significant
competition with the business of the Company or subsidiary.

i. not having other any characteristics which make him incapable of expressing independent opinions with regard
to the Company’s business affairs.

After having been appointed as independent director with qualifications complying with the criteria under (a) to (i) of
paragraph one, the independent director may be assigned by the board of directors to take part in the business decision
of the Company, its parent Company, subsidiary, affiliate, same-level subsidiary, major shareholder or controlling person of
the Company on the condition that such decision must be on a collective basis.

Authorized Directors

Under the regulations of the Company, the Board of Directors may designate one or more directors or any other person to implement
any action on behalf of the Board. The letter of authorization of the Company stipulates that any two of the four directors namely;
General Somchai Dhanarajata, Mr. Watana Kanlanan, Miss Wilaiwan Kanjanakanti and Somporn Suebthawilkul, Ph.D. are

entitled to sign under the Company’s seal to bind the Company.

Roles and Responsibilities of the Board of Directors

1. Review the Good Corporate Governance Policy for its execution by the management and review the obtained
results for improvement to be reported in the annual report.

2. Review the Anti-corruption Policy for its execution by the management and review the obtained results for
improvement to be reported in the annual report.

3. Review the appropriateness, giving advices, and approve the vision, strategy, target, and the business policy for
the Company, as being proposed by the management as well as supervise, control, manage, and ensure that the
implementation will be successful according to the policy, plan, and the set target for the benefits of all stakeholders.

4. Supervise the Company to maintain its standard of accounting and financial report system, risk management, audit
system, and the reliable internal control system in order to support the Company’s operation; and ascertain that
the information disclosure is accurate, transparent and comply with related laws.

5. Supervise the Company to follow up its result in investment and other businesses by reviewing the risk appetite
and the risk indicating from investment progression with the sufficient internal control; in order that investment
and other businesses are according to the policies of investment and comply with related laws.
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6. Supervise and ensure an effective process of the nomination the Board of Directors and Directors in Sub-Committees,
and establish Roles and Responsibilities of each committee.

7. Supervise and ensure an effective process of the nomination Managing Director and appoint the Managing Director
as the chief executive who will be responsible for the Company’s operation and conducted Managing Director’s
succession plan and executives.

8. Supervise the Code of Business Conduct and Ethics concerned with the Company’s operations and the practices
of directors and staff as well as coommunication with the people concerned.

9. Approve the establishment or the dissolution of the branch offices.

10. Arrange the annual general shareholders meeting within four months after the end of the Company’s fiscal year.

11. Perform other duties according to the laws, regulations, and resolutions of the shareholder’s meeting.

Duties of Managing Director

The Board of Directors designated the Managing Director as chief executive to perform the Company businesses under

the scope of duties as follows:

1. Manage the Company’s activities, in compliance with the objectives, regulations, policies, conditions, orders, and
resolutions of the Board of Directors and/or resolutions of the shareholders’” meeting.

2. Carry out the policies, plans, and budgets as being approved by the Board of Directors with efficiency and
effectiveness.

3. Implement and submit business policies, plans, and budgets to the Board of Directors for approval and to report
the progress of approved plans and budgets to the Board of Directors on a monthly basis.

4. Command, communicate, implement, and sien the legal documents, contracts, orders, letters or any documents
in communication with entities or individuals in the process of the Company’s operations to achieve successes
with efficiency and effectiveness.

5. Command the staff and employees, which include hiring, appointing, removal and authorize an increase and
reduction of salaries and wages, enforcement of the disciplinary action as well as dismiss them from the positions
according to regulations, rules, or orders specified by the Board of Directors and/or the Company.

6.  Authorize to give an authorization and/or assign individuals to implement any action on his behalf the authorization
and/or assignment shall be complied with the scope designed by the power of attorney and/or regulations, rules,
and orders of the Board of Directors and/or the Company.

7. Bea leader with exemplary conduct in compliance with good moral behavior and business ethics of the Company.

In addition, the above power of the Managing Director shall not apply if the execution incurs any personal gains or
causing conflicts of interest detrimental to the interest of the Company.

The Board of Directors will be responsible for designating the performance target of the Managing Director, and
evaluating the performance on a yearly basis. The Key Performance Indicators (KPI) shall be designed to set up the targets
and methods of the evaluation in connection with the strategic plan and the year plan, in order to achieve the appropriate
remunerations and incentives.

Apart from this, the Company set up evaluation on Managing Director by the Board of Directors jointly with the Nomination,
Remuneration and Human Resource Management Committee on annually basis. In each year, the Board of Directors and the
Nomination, Remuneration and Human Resource Management Committee will evaluate performance of Managing Director
in the past year through The Key Performance Indicators (KPI) including the comparison of the Company’s performance with
other companies in domestic insurance industry. The evaluation for the year 2020 was in line with standard of the Company.

1. Executive Committee

The Board of Directors appointed the Executive Committee comprising of:

No. Name Position
1 General Somchai Dhanarajata Chairman
2 Mr. Vitai Ratanakorn Member
3 Miss Wilaiwan Kanjanakanti Member
4 Somporn Suebthawilkul, Ph.D. Member and Secretary
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Roles and Responsibilities of the Executive Committee

1. Provide opinions and suggestions to the Board of Directors for the decision making concerned with the strategy,
business direction, investment plan, budget and resource allocation, as well as creating the working system to be
in the same direction before proposing to the Board of Directors for approval.

2. Follow up, control, and supervise the operations to meet the targets as approved by the Board of Directors as
well as responsible for reporting the operation results to the Board of Directors.

3. Review the expenses for all operations which exceed the authorization limit of the power or the budget of the
Managing Director and propose to the Board of Directors for approval.

4. Review the authorization of the Company’s operation to ensure its success with efficiency and effectiveness and
propose for the approval of the Board of Directors.

5. Assign one or more persons to perform any action on behalf of the Executive Committee as deemed appropriate.
The Executive Committee may later terminate or revise such authorization as it thinks fit.

6. Perform other activities as being designated by the Board of Directors.

2. Audit Committee

The Board of Directors appointed the Audit Committee comprising of:

No. Name Position
1 Mr. Prasit Damrongchai Chairman
2 Mrs. Pankanitta Boonkrong Member
3 Mr. Prapas Kong-led Member
4 Miss Paichit Wongchitpaitoon Secretary

Roles and Responsibilities of the Audit Committee

1. Ensure that the Company shall have a complete, accurate, reliable financial statement in accordance with financial
report standard and shall sufficiently disclose material information.

2. Review the Company’s internal control system and the internal audit system to ensure its appropriateness and
effectiveness, supervise the independence of the Audit Department, and approve the appointment, transfer, and
termination of the Director of the Audit Department as well as regulate the authorities and responsibilities of the
Audit Department.

3. Review the Company’s compliance concerned with the law relating to the securities and the Stock Exchange,
Regulations of the Stock Exchange of Thailand, law relating to the general insurance or other laws relating to the
Company’s business.

Review the Company’s risk management system to ensure its appropriateness and effectiveness.
Select and nominate independent persons to work as the Company’s auditor and propose the fee for the Company’s
auditor as well as arrange meeting with the auditor without the presence of the management at least once a year.

6. Determine related transactions or activities involving conflicts of interest to ensure that they comply with laws of
the Stock Exchange of Thailand, regulations of Stock Exchange of Thailand, law relating to the general insurance
or other laws relating to the Company’s business.

7. Prepare the report of the Audit Committee and publish in the organization’s annual report. The report must be
signed by the Chairman of the Audit Committee and shall include at least the minimum information as being
specified by the Stock Exchange of Thailand.

Approve the charter, the plan, the budget, and the manpower of the Audit Department.
Review the scope of duties and responsibilities and evaluate the performance of the Audit Committee on a yearly
basis.

10. The Audit Committee is authorized to examine and investigate persons concerned, under its own authority, and is
authorized to employ or introduce the specialists to assist in the examination and the investigation in accordance
with the Company’s regulations.

11. Examine and ensure the Company has effective anti-corruption procedures according to the guidelines of both

internal units and related external organizations.
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12. Investigate the behaviors, identify and report, about any suspicious acts involving Directors, Manager or persons
who are responsible for the Company’s operation constituting an offence under the Securities and Exchange Act
as discovered and reported by the auditor. Audit Committee shall report the result of the preliminary investigation
to the Board of Directors, the Office of the Securities and Exchange Commission, and the Company’s auditor within
30 days. The said behaviors which are required to be reported and the procedure for acquiring such facts shall
be as specified by the Securities and Exchange Commission.

13. Provide recommendations to the management for the effectiveness and efficiency of the audit operation. In the
event any items or acts are found or appear suspicious on the conflict of interest, corruption or irregularities or
material error in internal audit system, the violation of the general insurance law or other laws relating to the
Company’s business, the report to the Board of Director is required in order to resolve within the period the audit
committee deemed appropriate.

14. Provide opinion on the internal audit evaluation report of the Company to Board of the Directors.

15. Ensure the Company has effective internal processes for whistle blowing and acceptance of complaints.

16. Perform other activities as being assigned by the Board of Directors with the approval of the Audit Committee.

Report of the Audit Committee
To the Shareholders of Dhipaya Insurance Public Company Limited,

The Audit Committee of Dhipaya Insurance Public Company Limited comprises three independent directors, namely,
Mr. Prasit Damrongchai, Chairman of the Audit Committee, Mrs. Pankanitta Boonkrong and Mr. Prapas Kong-led, members
of the Audit Committee, all of whom are fully qualified as prescribed by the relevant notification of the Stock Exchange of
Thailand (SET), the regulations of the Securities and Exchange Commission (SEC); and the relevant notifications of the Office
of Insurance Commission (OIC).

The Audit Committee performed its duties in compliance with the relevant notifications of the Stock Exchange of
Thailand (SET) and the Office of Insurance Commission (OIC). In 2020, the Audit Committee held 15 meetings and several
meetings with the management, the auditor, and the internal auditors, in accordance with the relevant matters, the highlights
of which can be summarized as follows:

1. Review of the financial statements: The Audit Committee reviewed the quarterly and annual financial statements
for 2020 with the management and the auditor. The management is responsible for preparing financial statements
and the auditor is responsible for reporting and giving opinions on these financial statements. In addition, the
Audit Committee organized meetings with the auditor, without the management being present, to consider
recommendations with respect to the internal control system and the annual audit plan of the Company.
Accordingly, the Audit Committee’s opinion is consistent with that of the auditor that, “the financial statements
are materially accurate in accordance with financial reporting standards.”

2. Review of the internal control system: The Audit Committee reviewed the internal control system to evaluate
the effectiveness and efficiency of the Audit Department and took into consideration its mission, scope of
operation, duties and responsibilities, impartiality, headcount, and the expenditure budget. The Charter of the
Audit Department was also reviewed to ensure that it remains appropriate, up-to-date, and in line with the
Handbook on Guidelines for Internal Auditing of the Stock Exchange of Thailand (SET). The Audit Committee
approved the annual audit plan of the Audit Department and the organizational risks, as well as the training
plant of the members of the Audit Committee and its personnel. After the review of the internal control system,
the Audit Committee was of the view that, “the Company’s internal audit system is sufficient, appropriate, and
efficient and the audit quality, whether in terms of personnel or the operational aspect, has been continuously
developed to meet international standards.”

3. Review of compliance with the relevant laws and regulations: The Audit Committee reviewed whether the Company
has complied with the law on securities and exchanges and the regulations of the Stock Exchange of Thailand
(SET), the law on non-life insurance, or any other laws applicable to the business operations of the Company, as
well as any regulations and commitments made with third parties. After the review, the Audit Committee was
of the view that, “the Company has complied with the relevant laws, regulations, and commitments made with
third parties.”

4. Consideration and proposal of the auditor and the audit fee: The Audit Committee considered and selected
persons for appointments as auditor, and fixed the audit fee for presenting to the Board of Directors to seek
approval from a general meeting of shareholders. After due consideration of the audit plan, the performance and
impartiality of the auditors, and the reasonableness of the audit fee, the Audit Committee deemed it appropriate
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to propose Mr. Paiboon Tunkul, CPA Registration Number 4298, or Miss Sakuna Yamsakul, CPA Registration Number
4906, or Miss Sinsiri Thangsombat, CPA Registration Number 7352, from Pricewaterhouse Coopers ABAS Company

Limited, to be the auditors for 2021 with the following details:

Unit: THB Thousand

a1 Review of three quarterly financial statements 1,344
4.2 Audit of the annual financial statements 2,274
3,618

4.3 | Audit and certification of the capital maintenance report, 2nd quarter 250
4.4 | Audit and certification of the annual capital maintenance report 250
500

Total 4,118

5. Review of related party transactions and transactions that may give rise to a conflict of interest: The Audit
Committee reviewed the reporting process, related party transactions, and transactions that may give rise to a
conflict of interest, as well as the disclosure of those transactions by the Company in accordance with the relevant
regulations of the Stock of Exchange of Thailand (SET), the Office of the Securities and Exchange Commission (the
SEC Office), and the Office of Insurance Commission (OIC). After the review, the Audit Committee’s opinion is
consistent with that of the auditor that the material transactions have been accurately and fully disclosed and

have been presented in the financial statements and the notes to the financial statements.

6.  Review of the risk management system: The Audit Committee reviewed the risk management system to ensure
that it is effective and efficient.

7. Update of rules and regulations: The Audit Committee convened meetings with the management for discussion
and exchange of opinions on a regular basis, to be advised of any update of rules, regulations, and requirements
applicable to the business operations, and to ensure that the performance of duties is properly carried out and

keeps pace with upcoming changes.

8. Review and self-evaluation: The Audit Committee conducted the annual review and self-evaluation of its
performance of duties by comparison with the Good Practices and the Charter of the Audit Committee. The
evaluation reveals that the Audit Committee has efficiently performed its duties and that the objectives specified

in the Charter of the Audit Committee have been achieved.

9. Review of the sufficiency of the internal control system: The internal control system was reviewed to ensure
that no deficiencies exist that may give rise to a risk of corrupt practices, by analyzing the results of the audit of
the annual audit plan. The results indicate that expenses incurred were made in the normal course of business
operations and were not made as an inducement to secure business or to give rise to corrupt practices.

10.  Review of the process of whistle-blowing and lodging complaints. The Audit Committee reviewed the process
of whistle-blowing and lodging complaints, in order to ensure that the Company has a system in place for
management of the process of whistle-blowing and lodging complaints that is effective and efficient.

In conclusion, the Audit Committee is of the view that, in 2020, the Company prepared the financial statements and
disclosed sufficient information in accordance with the financial reporting standards, and that the risk management system,

the internal control system, and the good corporate governance practice are efficient.

PO

(Mr. Prasit Damrongchai)
Chairman of the Audit Committee
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3. Nomination, Remuneration and Human Resource Management Committee

The Board of Directors appointed the Nomination, Remuneration and Human Resource Management Committee

comprising of:

[\[o} Name Position
1 Mr. Sima Simananta Chairman
2 Mr. Jessada Promjart Member
3 Mrs. Sumana Vonggapan Member
4 Mr. Somchai Poolsavasdi Member
5 Mrs. Nonglux lamchote Secretary

Roles and Responsibilities of the Nomination, Remuneration and Human Resources Management Committee
1.  The Nomination

1.1 Establish policies, frameworks, and principles for the nomination of the organization’s directors and directors
of sub-committees who are appointed by the Board of Directors, Advisors, and Managing Directors.

1.2 Recruit and propose persons who own appropriate qualifications to be appointed as directors and directors
of subcommittees, as well as Advisors for replacement in cases of vacancy or as appropriate to propose
to the Board of Directors for various appointments.

1.3 Selection of Managing Director to propose to the Board of Directors for appointments and also set guidelines
for Managing Director evaluation, in order to examine about adjusting remuneration by considering the

related duties, responsibilities and risk.
2. The Remuneration

2.1 Propose the criteria and the procedure for establishing of meeting allowance, entertainment, bonus, rewards,
as well as other remunerations to be paid to the Board of Directors, subcommittees, and Advisors. The

remunerations shall be approved by the Board of Directors.

2.2 Propose policies and remuneration criteria for Managing Director. The remunerations shall be appropriate
and comparable to those in the same industry, including approved by the Board of Directors.

3. The Human Resource Management

3.1 Establish policies and strategies for the human resources management, the organization structure, the
employees’ evaluation system, and the remuneration criteria for staff to be compatible with strategies of

the organization.

3.2 Select qualified persons to be appointed in the management for the position of directors or higher before

proposing to the Board of Directors for appointments.

3.3 Propose policies and remuneration criteria for the level of directors or higher. The remunerations shall be
appropriate and comparable to those in the same industry, including approved by the Board of Directors.

3.4 Supervise policies to ensure that remuneration rates and benefits are adequate to nominate and assign to
outside personnel and still maintain the Company’s potential personnel.

q, Other Task

4.1 Perform other tasks as being assigned by the Board of Directors.
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Report of the Nomination, Remuneration and Human Resource Management Committee
To the Shareholders of Dhipaya Insurance Public Company Limited,

The Nomination, Remuneration and Human Resource Management Committee has performed its duties, and formulated
policies and strategies for human resource management in compliance with the objectives and scope of responsibility
assigned by the Board of Directors, to ensure that the nomination and remuneration of directors and senior executives
are carried out in an efficient, transparent, fair, and accurate manner in compliance with the relevant rules, regulations,
requirements, and laws. In 2020, the Nomination, Remuneration and Human Resource Management Committee convened
two meetings. The performance of duties of the Nomination, Remuneration and Human Resource Management Committee
can be summarized as follows:

1. Policy, Strategy, and Strategic Plan

The Nomination, Remuneration and Human Resource Management Committee proposed a policy for the
nomination and remuneration of directors and senior executives, and defined the human resource management
strategy in line with the vision and goal of the Company, detailed as follows:

1.1 The Nomination, Remuneration and Human Resource Management Committee formulated a policy and
framework and updated the criteria for the nomination of members of the Board of Directors, members
of subcommittees, and the Managing Director in line with the current economic situation and the criteria
of the regulatory authorities, namely, the Office of the Securities and Exchange Commission, the Stock
Exchange of Thailand, and the Office of Insurance Commission.

1.2 The Nomination, Remuneration and Human Resource Management Committee defined the framework for
the review of the structure and components of the Board of Directors and subcommittees in relation to
the restructuring into a holding company, the structure of the holding company, and group companies, to
ensure a proper structure of the group. The Nomination, Remuneration and Human Resource Management
Committee also defined the scope of duties of each subcommittee so as to comply with the applicable
criteria of the regulatory authorities and accommodate upcoming changes and competition.

1.3 The Nomination, Remuneration and Human Resource Management Committee considered and approved
the scope of duties and responsibilities of each subcommittee for proposal to the Board of Directors for
consideration.

1.4 The Nomination, Remuneration and Human Resource Management Committee approved and made
recommendations on the policy, framework, and criteria for the remuneration of members of the Board of
Directors, members of subcommittees, and the Managing Director, and advisors to the Board of Directors,
and the Managing Director, to be in line with the industry standards and appropriate for the duties and
responsibilities delegated by the Board of Directors.

1.5 The Nomination, Remuneration and Human Resource Management Committee made recommendations
on the policy and strategy for the Company’s human resource management in line with the Company’s
current corporate management strategy and to accommodate the organizational restructuring into a holding
company.

2. Supervision and Monitoring

2.1 The Nomination, Remuneration and Human Resource Management Committee nominated and proposed
seven persons, who are qualified in accordance with the criteria in 1.1, to be appointed as members of
the Board of Directors and members of subcommittees, as replacement of the members who resigned in
2020.

2.2 The Nomination, Remuneration and Human Resource Management Committee nominated and proposed
two qualified persons who have appropriate knowledge and experience to be appointed as advisors to
the Chairman.

2.3 The Nomination, Remuneration and Human Resource Management Committee has reviewed the remuneration
of members of the Board of Directors, members of subcommittees, and advisors to the Chairman to be
considered suitable for their roles, duties, and responsibilities in comparison with the industry standards
on a yearly basis. In 2020, the Nomination, Remuneration and Human Resource Management Committee
examined the remuneration of directors in the non-life insurance industry, participated in the directors’
remuneration assessments conducted by the Thai Institute of Directors (I0OD), and made recommendations
on the shareholders meeting for approval.

2.4 The Nomination, Remuneration and Human Resource Management Committee established the key
performance indicators (KPIs) to evaluate the performance of the Managing Director. In 2020, the Nomination,
Remuneration and Human Resource Management Committee established the KPIs in accordance with the
balanced scorecard that consists of four aspects: finance, customers, processes, and growth and learning.
The performance was evaluated against the KPIs on a quarterly and yearly basis.
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2.5  The Nomination, Remuneration and Human Resource Management Committee made recommendations on
the organizational restructuring in line with the Company’s vision and objectives. In 2020, the Nomination,
Remuneration and Human Resource Management Committee approved the restructuring of the sales and
marketing functions in order to effectively support the Company’s growth and promptly respond to the
customers’ demand consistent with the Company’s policy.

2.6 The Nomination, Remuneration and Human Resource Management Committee made recommendations on
the criteria for human resource management and remuneration for personnel who would perform duties
for Dhipaya Group Holdings Public Company Limited and Dhipaya Insurance Public Company Limited.

2.7 The Nomination, Remuneration and Human Resource Management Committee made recommendations
on the strategic framework for the human resource development that focuses on the development of
skills, knowledge, and understanding of state-of-the-are technology and innovation for its executives and
employees to promote personnel readiness in all aspects, and to allow for their self-growth and development
in parallel with the organization.

2.8  The Nomination, Remuneration and Human Resource Management Committee approved the establishment
of KPIs to evaluate the performance of the Deputy Managing Directors, Assistant Managing Directors, and
department directors, in accordance with the performance indicators of the organization and the Managing
Director, focusing on the development of innovation and the Company to pave the way for becoming a
digitally driven organization.

2.9  The Nomination, Remuneration and Human Resource Management Committee approved the nomination
criteria for the appointment of department directors and higher, by considering successors according
to the job family for the replacement of vacant positions. In 2020, the Nomination, Remuneration and
Human Resource Management Committee approved the appointment of two Deputy Managing Directors,
two Assistant Managing Directors, two department directors, and to extend the employment of two senior
executives.

2.10 In 2020, the Nomination, Remuneration and Human Resource Management Committee and the Audit
Committee jointly visited eight branch offices once every quarter to promote morale and support for the

employees, and to observe the development and well-being of the employees at these branches.

S %mm/

(Mr. Sima Simananta)
Chairman of the Nomination, Remuneration and

Human Resource Management Committee
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4. Corporate Governance Committee

The Board of Directors appointed the Corporate Governance Committee comprising of:

Position
1 Mr. Prapas Kong-led Chairman
2 Mr. Watana Kanlanan Member
3 Associate Professor Winai Lumlert Member
4 Somporn Suebthawilkul, Ph.D. Member
5 Mrs. Nonglux lamchote Secretary

Roles and Responsibilities of the Corporate Governance Committee

Propose corporate governance policy of the Company to the Board of Directors.

2. Oversee the Company’s operation to be in compliance with the corporate governance policy.

Effectively sovern the Company’s operations and instill anti-corruption values in all employees according to the
Company’s policies and related external organization’s guidelines

4. Regularly follow up and review the policy and the operation of the corporate governance policy and the operation
of the Company to be in consistency with international standards of practice and recommendations of the relevant
institutions or sectors.

5. Propose the Code of Conduct for the Board of Directors and subcommittees appointed by the Board of Directors.
Recommend the Code of Ethics for the Company’s business practices and the Code of Conduct of management.
Promote the corporate good governance culture for the sustainable development to be understood in all levels
and effectively put into practice.

8. Appoint the subcommittees to support the corporate governance performance as deemed appropriate.

Perform other tasks as being assigned by the Board of Directors.

Report of the Corporate Governance Committee
To the Shareholders of Dhipaya Insurance Public Company Limited,

In 2020, the Corporate Government Committee held 12 meetings to ensure that its performance of duties was in
compliance with the policy assigned by the Board of Directors, the highlights of which can be summarized as follows:

1. Encouragement and promotion of the principles of good corporate governance:

1.1 The Corporate Governance Committee considered and approved three types of evaluation for members
of the Board of Directors and members of the subcommittees:
- Evaluation of the Board of Directors;
- Evaluation of members of the Board and the subcommittees (self-evaluation); and
- Evaluation of the subcommittees.

1.2 The Corporate Governance Committee considered and approved the results of these three types of evaluation
and proposed them to the Board of Directors for acknowledgement and improvement of the performance
of the committees whereby the results of evaluation, recommendations, and observation will be analyzed
and applied to ensure that any improvement will suit the situation and the business operations.

1.3 The Corporate Governance Committee considered and gave opinion on issues to be included as agenda items
for the general meeting of shareholders, to ensure they were in accordance with the relevant regulations
and laws.

1.4 The Corporate Governance Committee considered and gave an opinion on issues to be included as agenda
items for the extraordinary meeting of shareholders to ensure they were in accordance with the relevant
regulations and laws.

1.5 The Corporate Governance Committee considered and reviewed the Principles of Good Corporate
Governance (seventh revision) to ensure compliance with the good corporate governance framework on
a yearly basis in accordance with the Notification of the Insurance Commission Re: Corporate Governance
of Non-life Insurance Companies B.E. 2562 (2019) and the Corporate Governance Code 2017 of the Office
of the Securities and Exchange Commission.
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1.6

1.7

1.8

The Corporate Governance Committee considered and appointed an independent director to jointly consider
agenda items for meetings of the Board of Directors, in compliance with the 2017 Corporate Governance
Code of the Office of the Securities and Exchange Commission.

The Corporate Governance Committee considered and reviewed the Anti-corruption Policies and the
Guideline on Anti-corruption Practices to ensure that they were in compliance with the law and consistent
with the ever-changing situation.

The Corporate Governance Committee considered and reviewed the policy and principles on connected

transactions that are based on general trading conditions.

2. Monitoring and supervision of the Company’s operations in line with the principles of good corporate

governance

2.1 The Corporate Governance Committee reported to the Board of Directors of the progress, problems, and

2.2

2.3

2.4

25

2.6

2.7

2.8

2.9

obstacles of the Company’s operations in relation to the principles of good corporate governance on a
regular basis.

The Corporate Governance Committee considered and monitored the information disclosure to the
regulatory authorities by the Company, namely, the Stock Exchange of Thailand (SET), the Office of the
Securities and Exchange Commission (SEC), and the Office of Insurance Commission (OIC) to ensure that
the disclosure is made within the specified periods and in compliance with the relevant regulations, rules,
notifications, and orders and reported the same to the Board of Directors on a quarterly basis to conform
to the principles of good corporate governance under the supervision of the regulatory authorities.

The Corporate Governance Committee considered and monitored the Company’s operations to ensure their
compliance with the relevant law, notifications, and orders of the regulatory authorities; for example, in
compliance with the Regulations of the Anti-Money Laundering Board on Provision of Training to Reporting
Entities under Section 13 and Section 16 B.E. 2563 (2020), and the Company was granted approval from
the Anti-Money Laundering Office to conduct an E-learning training session for the relevant employees.

The Corporate Governance Committee considered, monitored, and oversaw the process to ensure that
the Company has a fact investigation process in place in relation to frauds, as a risk management measure
under the Company’s risk management policy against frauds in order that the Company’s operations were
in compliance with the regulations prescribed by the Office of Insurance Commission.

The Corporate Governance Committee monitored the progress on the implementation of measures
to accommodate the compliance with the Personal Data Protection Act B.E. 2562 (2019) to ensure the
Company’s operations were in compliance with the Personal Data Protection Act B.E. 2562 (2019).

The Corporate Governance Committee kept abreast of any law, notifications, or orders of the regulatory
authorities so as to properly apply its operations and proposed them to the Board of Directors for further
consideration and acknowledgement.

The Corporate Governance Committee encouraged and supported the Company to apply the results of quality
assessment from the AGM Checklist and the results of the satisfaction assessment of those shareholders
who attended the annual general meeting, as a guideline to maintain the quality of the annual general
meeting for each consecutive year.

The Corporate Governance Committee encouraged and supported the Company to apply the results and
recommendations of the survey from the 2020 Corporate Governance Report of Thai Listed Companies
(CGR 2020) for improvement in accordance with the principles of good corporate governance as suggested
by the Thai Institute of Directors.

The Corporate Governance Committee considered and gives recommendations on solutions to complaints
from customers and the general public that were filed through various channels, and reported these to
the Board of Directors for further consideration and acknowledgement.

/?77‘\> /é‘?f;‘/(

(Mr. Prapas Kong-led)

Chairman of the Corporate Governance Committee
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5. Risk Management Committee

The Board of Directors appointed the Risk Management Committee comprising of:

Position
1 Mr. Suratun Kongton Chairman
2 Mr. Worachai Piyasoontrawong Member
3 Mrs. Patcharasiri Kiatkumjai Member
4 Somporn Suebthawilkul, Ph.D. Member
5 Mr. Prasitchai Soontrapirom Member
6 Mrs. Nonglux lamchote Member
7 Mr. Pramote Viboonkijchote Member
8 Miss Dadchanee Srianunruksa Member
9 Miss Duanghathai Rungrojwattana Secretary

Roles and Responsibilities of the Risk Management Committee

1. Define the risk management policy including the material risk of the Company in order to present it to the Board
of Directors for approval.

2. Define the risk management policy to prevent and resist corruption including suitable risk management guidelines.
Evaluate the sufficiency of risk management strategy including the efficiency of risk management of the Company.

4. Report on the progress of risk management operation and the required issues to be improved to be in line with
the policy and strategy to the Board of Directors or Audit Committee at least 1 time per quarter.

5. Set the objective, scope of roles and responsibilities of Risk Management & Actuary Department.

Perform other tasks as being assigned by the Board of Directors.

Report of the Risk Management Committee
To the Shareholders of Dhipaya Insurance Public Company Limited,

In 2020, the Risk Management Committee held 12 meetings to ensure that the Company has in place appropriate
risk management in compliance with the objectives assigned by the Board of Directors, whether in terms of defining the
risk management policy, supervising and overseeing the risk strategies and risk status, as well as making recommendations
on management tools and giving an opinion on risk management measures and the effectiveness of the organizational risk
management.

In 2020, the performance of duties of the Risk Management Committee can be summarized as follows:

1.  Defining the risk management policy framework and plan
1.1 The Risk Management Committee considered and approved the policies relating to risk management at the
organizational level and proposed this for approval by the Boards of Directors and for further submission
to the Office of Insurance Commission as required by law and as follows:

. The organizational risk management policy, in accordance with the Notification of the Office of
the Insurance Commission Re; Criteria, Procedures, and Conditions in Supervision of Enterprise Risk
Management and Own Risk and Solvency Assessment of Non-life Insurance Companies B.E. 2562
(2019);

. The reinsurance management framework, in accordance with the Notification of the Insurance
Commission Re: Criteria, Procedures, and Conditions of Reinsurance for Non-life Insurance Companies
B.E. 2561 (2018);

. The report of the enterprise risk management and own risk and solvency assessment, in accordance
with the Notification of the Office of the Insurance Commission Re; Criteria, Procedures, and Conditions
in Supervision of Enterprise Risk Management and Own Risk and Solvency Assessment of Non-life
Insurance Companies B.E. 2562 (2019);

. The corruption risk management policy: The Company maintains its status as a member of the Private
Sector Collective Action Coalition Against Corruption (CAQ).

1.2 The Risk Management Committee considered and approved the 2020 Organizational Risk Management Plan
in order to present it to the Board of Directors for approval.
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2. Supervising and following up the risk management strategy and risk status

2.1

2.2

2.3

2.4

25

2.6

2.7

2.8
29

2.10

The Risk Management Committee convened meetings every month to monitor the risk status and make
recommendations for any improvement, and to ensure that the risk management was in line with the risk
management framework and policy.

The Risk Management Committee considered the Company’s operating results and the organizational
strategy, and compared the actual operating results against the set target. In the case that the operating
results do not meet the set target, the Corporate Strategy Division will be assigned to conduct an analysis
of risk factors and develop a solution.

The Risk Management Committee oversaw, monitored, and evaluated the results of the implementation
of the 2020 Organizational Risk Management Plan, to ensure that the risk indicators met the targets.

The Risk Management Committee monitored the status of the Company every month, in accordance with
the criteria on the inspection and supervision criteria of non-life insurance companies of the Office of the
Insurance Commission.

The Risk Management Committee monitored the status of insurance premiums due every month and
encouraged the Company to have an action plan, as well as made recommendations to the Company to
decrease the amount of the insurance premiums due and to maintain the outstanding insurance premiums
due ration to be at an acceptable level.

The Risk Management Committee monitored and evaluated the results of the business expansion via the
digital and online channels every month, and made recommendations for the development of the online
direct sales channel.

The Risk Management Committee monitored the status of the Company’s first top ten risks in order to
ascertain the current and future risk status.

The Risk Management Committee is advised of the summary of the fraud risk management every quarter.
The Risk Management Committee is advised of the summary of the evaluation of the risks associated with
money-laundering and terrorist financing activities.

The Risk Management Committee oversaw and monitored the progress of the implementation for the
Company’s compliance with the Personal Data Processing Act B.E. 2562 (2019).

3. Making recommendations, proposing risk management tools, and giving opinions on risk-related matters

3.1

3.2

3.3

3.4

35

The Risk Management Committee made recommendations on the guidelines for improvement and
development of the organizational risk management, and assessed the sufficiency of the risk management
strategies and the effectiveness of the risk management to ensure that the Company has carried out its
business operations , in accordance with the risk management policy.

The Risk Management Committee made recommendations on changes to the criteria on capital fund
maintenance for the Risk-based Capital 2 framework (RBC2) on the Capital Adequacy Ratio (CAR Ratio), in
order to define the Company’s corporate risk appetite.

The Risk Management Committee made recommendations on the analysis and monitoring of the performance
of motor insurance whereby the Risk Management & Actuary Department had been instructed to design
the report on the performance of the motor insurance, separated according to each sector.

The Risk Management Committee made recommendations on the business expansion via digital and
online channels.

The Risk Management Committee made recommendations on the improvement of the Company’s capital
fund, liquidity ratio, and other financial ratios, in the Early Warning System (EWS) and the sensitivity analysis
of the Company’s capital fund and liquidity ratio.

4.  Risk mitigation and emergency response plans in the case of an emergency

4.1

4.2

4.3

The Risk Management Committee considered the results of the 2020 stress test under various risk scenarios
in order to identify, monitor, and analyze the potential risks that may affect the stability of the insurance
business and give rise to a systemic risk to the financial position, as well as to evaluate the resilience
of the insurance system, in accordance with the guidelines of the International Association of Insurance
Supervisors (IAIS),

The Risk Management Committee was informed of and made recommendations to the Business Continuity
Plan (BCP) in relation to the Corinavirus-19 pandemic, in order to ensure that the Business Continuity Plan
(BCP) is appropriate for the current and future situation; that the Company has the guidelines to guide
its operations appropriate to the severity level of the situation; and that the Company would be able to
make an appropriate decision in a timely manner at the time of any crisis without causing any business
interruption and minimizing the impacts on the stakeholders.

The Risk Management Committee was informed of the results of the testing of the Business Continuity
Plan (BCP), the Disaster Recovery Plan (DRP), and the Call Tree Communication in 2020. The testing was
intended to ensure that staff members are prepared and evaluate their capabilities and the effectiveness
of the emergency response plan, that the business operations in loss prevention and mitigation is effective

and that the Company will be able to continue its services to the insured and all related parties.

(Mr. Suratun Kongton)
Chairman of the Risk Management Committee
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6. Investment Committee

The Board of Directors appointed the Investment Committee comprising of:

Position
1 Mr. Luechai Chaiparinya Chairman
2 Miss Sopawadee Lertmanaschai Member
3 Mrs. Jaree Wuthisanti Member
4 Somporn Suebthawilkul, Ph.D. Member
5 Mr. Nasis Prasertsakun Secretary

Roles and Responsibilities of the Investment Committee

1. Review and establish policies, principles, and investment plans to ensure its consistency and compliance with
regulations, principles, and announcements, etc. of the government sectors and/or related institutes and complying

with the policies designed by the Executive Committee.
2. Supervise, oversee, and control the investment management to meet the oreanization’s target.
3. Prepare the yearly investment plan.
4. Approve boundaries and scopes of the investment in each asset and allocate the funding in appropriate assets.
5. Approve the change of the organization’s custodians.
6. Recruit the outsider fund manager as deemed appropriate and propose to the Executive Committee.
7. Consider the investment and other business operation of the Company.

8. Perform other activities as being assigned by the Executive Committee/Board of Directors.

Report of the Investment Committee
To the Shareholders of Dhipaya Insurance Public Company Limited

In 2020, the Investment Committee held 12 meetings in order to ensure that its performance of duties is in compliance
with the investment policy and plan according to the Notification of the Insurance Commission on Investment in Other
Businesses of Non-life Insurance Companies B.E. 2556 (2013). The investment policy and the plan are adjusted at least once
a year. The Board of Directors requires that any investment in other businesses must be first approved by the Investment

Committee prior to submission for approval by the Executive Committee, and then the Board of Directors.

With respect to the formulation of the investment policy, consideration must be taken not only of various factors,
namely, the financial position, liquidity, and operating results, as well as the nature of the non-life insurance business and
its obligations to the insured parties, whether in the form of cash flow, insured sums and insurance periods, and currency;
but also risk factors, such as market risk, credit risk, liquidity risk, operational risk, concentration risk, and strategic risk. The
performance of duties of the Investment Committee can be summarized as follows:

1. Approval of the investment, policy, criteria, and plan, so as to ensure that they are consistent with the applicable
rules, regulations, criteria, and notifications of the Office of Insurance Commission and/or relevant agencies, and

the policy framework formulated by the Executive Committee and the Board of Directors.

2. Supervision and control of investment management to ensure that it meets the Company’s objective: at each
meeting of the Investment Committee, the investment position, the operating results, and the investment risk
position are determined against the investment target, and in the case of any significant deviation, the causes
thereof must be provided. Any change must be noted in the applicable rules and regulations of the government
agencies and/or the relevant agencies in relation to investment in any other businesses of non-life insurance

companies.

3. Approval of the annual investment plan: the annual investment plan must be in line with the policy formulated
by the Investment Committee, the Executive Committee, and the Board of Directors, as well as the overall risk

management policy.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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4. Approval of investment restrictions: the Investment Committee considered and approved the restrictions and
scope of investment in each category of assets so that the appropriate funds are allocated for investment. The
Investment Committee evaluated the effectiveness and obstacles arising out of restrictions and the scope of
investment of the previous year, in order to review the restrictions and scope of investment of each category of
assets for the following year.

5. Approval of the replacement of the custodian of the Company: The Investment Committee considers the
performance of the custodian in the course of performing its duties for the Company. In the case of any necessity
to appoint a new custodian, the Investment Committee gives recommendations on the engagement and the
custodial fee, and also makes a comparison of the qualifications of the appointed custodian and other custodians.

6.  Selection of an external fund manager: in the appointment of a new external fund manager, the Investment
Committee considers qualified candidates for selection as an independent fund manager for proposal to the
Executive Committee and the Board of Directors for their approval. In this regard, the Investment Committee
considers the reasons and the necessity of selecting a new external fund manager or terminating an external
fund manager based on its performance of duties. In the case of any necessity to select a new external fund
manager or an additional fund manager, the Investment Committee makes recommendations of the engagement
and the fee, as well as makes a comparison of the qualifications and performance in managing the Company’s
investment of the appointed fund manager and other fund managers. Consideration and voting on other matters:
The Investment Committee considers and votes on matters related to the investment of the Company, taking
into consideration the report on the background, important information, reasons, and necessity; following the
approval, the Investment Committee requires the Management to report any progress of contemplated investment.

7. Performance of other tasks: The Investment Committee performs other tasks assigned by the Executive Committee
and the Board of Directors, these shall not be in conflict with the rules and regulations, criteria, notifications of

the Office of the Insurance Commission and/or other relevant agencies.

‘\/y% (ﬁiﬁ-«. 0/ .‘_f‘,‘-ﬂd' YAt G
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(Mr. Luechai Chaiparinya)

Chairman of the Investment Committee
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BOARD OF DIRECTORS AND SUBCOMMITTEES (YEAR 2020)

(January 1 - December 31, 2020)

Committees

Nomination
Re eratiol
Board . rmuneration . Corporate Risk Appointment
Executive | and Human Audit Investment .
of X i . Governance | Management | during the
X Committee Resource Committee | Committee i .
Directors Committee | Committee year
Management
Committee
1. Mr. Somchainuk Engtrakul v v/
2. Mr. Prasit Damrongchai v v
3. Mr. Sima Simananta v v
4. General Somchai Dhanarajata v v v v Ve
5. Mr. Prapas Kong-led v/ v v v
6. Mrs. Pankanitta Boonkrong Ve v v
7. Miss Wilaiwan Kanjanakanti v/ v
8. Mr. Watana Kanlanan v v
9. Mr. Luechai Chaiparinya v v
10. Mr. Suratun Kongton v v v
11. Mr. Vitai Ratanakorn Ve v v
12. Mr. Jessada Promjart Ve v v
13. Somporn Suebthawilkul, Ph.D. v v v v v

Remark:

1. Mrs. Pankanitta Boonkrong was appointed as a director and member of the Audit Committee on February 1, 2020; based on the resolution
of the Board of Directors Meeting No. 1/2020 on February 1, 2020.

2. According to the resolution of the Board of Directors Meeting No. 7/2020 on July 30, 2020, Mr. Vitai Ratanakorn was appointed as a director
in replacement of Mr. Chatchai Payuhanaveechai, and was appointed as a member of the Executive Committee on August 26, 2020; based
on the resolution of the Board of Directors Meeting No. 8/2020 on August 25, 2020.

3. According to the resolution of the Board of Directors Meeting No. 7/2020 on July 30, 2020, Mr. Jessada Promjart was appointed as a director
in replacement of Mr. Taveesak Foongkiatcharoen, and was appointed as a member of the Nomination Remuneration and Human Resource
Management Committee on August 26, 2020; based on the resolution of the Board of Directors Meeting No. 8/2020 on August 25, 2020.
Mr. Somchainuk Engtrakul has resigned from the position of Chairman of Executive Committee on September 26, 2020.

5. According to the resolution of the Board of Directors Meeting No. 9/2020 on September 26, 2020, General Somchai Dhanarajata has resigned
from the position of a member of the Nomination Remuneration and Human Resource Management Committee, and was appointed as the
Chairman of the Executive Committee in replacement of Mr. Somchainuk Engtrakul.

Retired by rotation / Resigning during the year

Committees

Nomination
Remuneration
Board . . Corporate Risk Appointment
Executive | and Human Audit Investment .
of X i . Governance | Management | during the
X Committee Resource Committee | Committee i X
Directors Committee | Committee year
Management
Committee
1. Mrs. Nongnutch Thienpaitoon v/ v
2. Mr. Chatchai Payuhanaveechai Ve v
3. Mr. Taveesak Foongkiatcharoen v v
Remark:

1. Mrs. Nongnutch Thienpaitoon has resigned from the Board of Directors on January 22, 2020.

2. According to the resolution of Board of Directors Meeting No. 7/2020 on July 29, 2020, Mr. Chatchai Payuhanaveechai has resigned from the
Board of Directors.

3. According to the resolution of Board of Directors Meeting No. 7/2020 on July 29, 2020, Mr. Taveesak Foongkiatcharoen has resigned from
the Board of Directors.
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NOMINATION AND ELECTION OF DIRECTORS AND EXECUTIVES

1. Nomination and Election of Directors

The Board of Directors appointed the Nomination, Remuneration, and Human Resource Management Committee to
be in charged with seeking individuals with suitable qualifications to be appointed as member of the Board of Directors and
members the subcommittees. Candidates are selected based on their qualifications that are suitable and in line with the
Company'’s strategies, the structure and composition of the Board of Directors, taking into account the diversity of the Board
of Directors to ensure a wide range of expertise such as finance, economics, human resources and the legal aspects. If the
Company lacks any expertise or knowledge in certain areas, a candidate with the knowledge, capability, and experience in
such area would be appointed a director. The selected directors and executives shall be fully qualified in accordance with
Section 68 of the Public Limited Companies Act B.E. 2535. The Nomination, Remuneration, and Human Resource Management
Committee will submit the names of suitable candidates to the Board of Directors for consideration and approval by the
shareholders at a meeting of shareholders. The Company has specified the following criteria for the appointment of members
of the Board of Directors as follows:

«  Ashareholder meeting shall determine the number of not less than 5 (five) directors but not exceeding 20 (twenty)

directors and no less than one-half of the total number of directors shall reside in the Kingdom of Thailand.

«  The directors shall be elected in a shareholder meeting.

«  Each shareholder shall have one vote for every one share held.

. In the election of directors, each shareholder may exercise his or her votes to elect each individual director or a
group of directs as a shareholder meeting deems appropriate. In passing a resolution, each shareholder shall cast
all the votes and cannot divide his or her votes in an unequal number to any particular person.

«  The directors shall be elected by a majority vote. In the case of a tie, the chairman of the meeting shall have a
casting vote.

« At each annual general meeting, one-third of the total number of directors at that time, or if the number is not
a multiple of three (3), then the number nearest to one-third, must retire from office. The directors retiring from
office in the first and second years after the registration of the Company shall be selected by means of drawing
lots. In subsequent years, the director who has held office the longest shall retire first. A retiring director under

this Clause is eligible for re-election.

In the case of a vacancy on the Board of Directors for any reason other than the expiration of the director’s term of
office, the Board of Directors shall elect a person who is qualified and who possesses no prohibited characteristics under the
law governing public limited companies as the substitute director at the following meeting of the Board of Directors, unless
the remaining term of office of the vacating director is less than two months. The resolution of the Board of Directors shall
require a vote of no less than three-quarters of the number of directors remaining. The substitute director shall hold office

only for the remaining term of office of the director whom he or she replaces.

At a shareholder meeting, a quorum shall consist of shareholders or proxies (if any) who represent not less than
twenty-five persons or no less than one-half of the total number of shareholders, holding an aggregate number of no less

than one-third of the total number of issued shares.
2. Selection of Independent Directors

The selection process for independent directors is the same as that of the members of the Board of Directors, with

the exception for the qualifications which shall be in accordance with the definition of independent directors.
3. Selection of Managing Director

The Company appointed a selection committee to select suitable qualified candidate who are not prohibited by Section
34 of the Non-life Insurance Act B.E. 2535 and possesses the qualifications according to Section 68 of the Public Limited
Companies Act B.E. 2535. The selection committee shall adopt a systematic approach to select candidates by announcing
the vacancy for the position in order to allow internal staff and external individuals who have suitable vision, knowledge,
capabilities, and experience in managing a large organization to apply. The selection committee will then consider a candidate
with suitable qualifications and submit the name to the Board of Directors for approval and appointment.
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REMUNERATION OF BOARD OF DIRECTORS AND EXECUTIVES

1. Cash Remuneration
. Directors’ Remuneration
In 2020, the Annual General Meeting of Shareholders has approved the remuneration of the directors as follows:

1. The 2020 annual bonus was at the amount of THB 20,250,000, and which the Chairman of the Board of
Directors shall have the discretion to allocate this as appropriate.

2. The 2020 meeting allowances as follows:

Board of Directors Executive Committee Sub-Committees

Meeting Meeting Meeting

Chairman THB 55,000 / month THB 48,000 / month THB 27,000 / month

Deputy Chairman | THB 33,000 / month / person - -

Member THB 27,000 / month / person | THB 24,000 / month / person | THB 19,000 / month / person

The remuneration of the directors comprised of the Board of Directors’ meeting allowance, which in 2020
accounted for the total amount THB 8,571,000.

The meeting allowances are the remuneration paid to the directors on a monthly basis, when the meeting is
held once a month. Although the meeting is conducted more than once in any month, the remuneration will be paid

once only.

. Executives’ Remuneration

The remuneration in 2020 of the Company’s 13 executives and 2 executives, who were appointed since January
1, 2021, according to the determination of definitions of Executive in the Notification of the Securities and Exchange
Commission No. Kor Jor. 17/2551. As of December 31, 2020, the remuneration totaled THB 76,183,110 consisting of

salaries and bonuses.

2. Other remunerations

- None -

3. Provident fund

The Company and its employees jointly established the provident fund under the Provident Fund Act B.E. 2530.
The fund is contributed by the employees on the monthly basis with the rates ranging from 5, 10 to 15 percent of
their salaries, and by the Company with the rates ranging from 5 to 10 percent, depending on the lengths of their
employment. The fund is managed by TISCO Asset Management Co., Ltd. As of December 31, 2020, the Company
contributed THB 56.46 million and contributed THB 51.57 million in 2019.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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REPORT OF GOOD CORPORATE GOVERNANCE

Good corporate governance refers to fair, transparent, and equitable business conduct, whereby the persons, who are
authorized as management and decision makers in the business, are responsible for their duties and are accountable for
their actions to every stakeholder of Dhipaya Insurance Public Company Limited (the “Company”), namely, its customers,
shareholders, creditors, employees, business partners, the community, society as a whole, the government sector, and the
general public.

The Board of Directors is responsible for supervising the management of the executives to ensure that it is in line
with the objectives and policies of the Company. The executives are responsible for managing the business in order to
generate profits for the Company, which is owned by every shareholder, without distinguishing between majority or minority
shareholders. The Board of Directors and the executives are committed to equal treatment of all of its shareholders, whether
they be majority shareholders or minority shareholders, while at the same time, the Board of Directors and the executives
must jointly be responsible for other stakeholders, for example, by offering quality goods and services, repaying debts to
creditors, promoting the well-being of the employees, paying taxes to the government, complying with the relevant rules
and regulations in respect of the business operations, and being responsible for the general public and society as a whole.

The Company formulated and adopted the Good Corporate Governance Policy from June 30, 2006. The Good Corporate
Governance Policy is reviewed and revised on an annual basis in order that it will be updated in accordance with the ever-
changing situation. In 2020, the Board of Directors considered and reviewed the Good Corporate Governance Policy to be in
line with the 2017 Corporate Governance Code (CG Code), and the Notification of the Insurance Commission Re: Corporate
Governance of Non-life Insurance Companies B.E. 2562 (2019), on the structure, composition, duties, and responsibilities
of the Board of Directors and the business context of the Company. The Company has circulated the Good Corporate
Governance Policy to every director and every employee for their acknowledgement and compliance, and has published the
Good Corporate Governance Policy on the Company’s website: www.dhipaya.co.th under “Good Corporate Governance”.

As a result of the Company’s strict implementation of the Good Governance Policy, the Company was given a full score
of 100 for the best quality in organizing the 2020 Annual General Shareholders’ Meeting (AGM Checklist), and has been given
a rating of “Excellent” for 12 consecutive years (2009-2020). The Company also received a good/excellent rating, or CGR 5
stars, for three consecutive years from the 2020 Corporate Governance Survey of Listed Companies by the Thai Institute of
Directors. The survey was based on the Annual Report, the Annual Registration Statement (Form 56-1), the Invitation to the
Annual General Shareholders’ Meeting, the Minutes of the Shareholders Meeting, the Company’s Articles of Association,
the Good Corporate Governance Policy, the Code of Business Conduct and Ethics, the Company’s website, the Company’s
information disclosure through the Stock Exchange of Thailand (the “SET”) and the Office of the Securities and Exchange

Commission (the SEC Office), and other information disclosed to the general public.

1.  Rights of Shareholders

The Company recognizes and respects the rights and equality of its shareholders, and has established guidelines on the
treatment of the shareholders on its participation and communication with the shareholders, this can be found on page 30 of
the Good Corporate Governance Policy and on the Company’s website, www.dhipaya.co.th. The policy defines the equitable
and fair treatment of every shareholder, as specified in the Articles of Association and the relevant laws. The fundamental
rights that the shareholders will receive equally are the right to attend the shareholders meeting, the right to authorize
proxies to attend shareholder meeting and cast votes on their behalf, and the right to nominate persons to be appointed
directors, the right to vote for appointment or removal of an individual director, the right to vote for the appointment of
the auditor and to fix the audit fee, the right to vote on any activities of the Company, the right to receive dividends, the
right to express opinions and ask questions at shareholders meetings, and the right to receive sufficient information in a
timely manner. In addition, the Company has made an effort to ensure that the policy, as well as the relevant regulations
as required by law, are complied with to fully facilitate the shareholders in exercising their right in attending shareholders
meetings and the casting of votes.

Shareholders Meetings

The Company places importance on convening the annual general meetings of shareholders to ensure that the
shareholders are able to monitor the operations of the Company by complying with the AGM Checklist, issued by the
Office of the Securities and Exchange Commission (the SEC Office) and the Thai Investors Association. In convening a
shareholders meeting, the Board of Directors will ensure that the Company provides adequate and timely information
recarding the date, time, venue, meeting agenda, regulations, meeting procedure, voting procedure, and information
related to issues to be decided upon on for each agenda item, and that no action has been taken that will restrict the
shareholders’ opportunity to research information or to attend shareholders meetings. The Company encourages the
Chairman of the Board of Director, the directors, and members in the subcommittees to attend shareholder meetings
every year, in order for the shareholders to be able to ask questions directly to the members of the Board of Directors
or members of the subcommittees who are responsible for all of the issues of concern. The Company convenes an
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annual general meeting of shareholders within four months from the end of the accounting period, in accordance
with the laws and the regulations of the Stock Exchange of Thailand (the SET) and complies with the guidelines on
convening annual general meetings of shareholders issued by the Office of the Securities and Exchange Commission
(the SEC Office) and the Thai Investors Association.

. Before the Date of the Meeting

In 2020, the Company convened the Annual General Meeting of Shareholders (the “Meeting”) in a transparent
and efficient manner. It was held on July 9, 2020 from 14.00 to 16.00 hours at the Head Office building of the Company,
1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok, 10120. The Head Office building is conveniently accessible via
public transport. Thailand Securities Depository Co., Ltd., the Company’s securities registrar, was assigned to send
the invitation letters to the shareholders 22 days prior to the date of the Meeting, which is a longer period than that
required by law. The invitation letter was also posted on the Company’s website, www.dhipaya.co.th, 30 days prior
to the Meeting, to allow shareholders to review the agenda items to be discussed at the Meeting before receiving the
documents from the Company. In addition, the Company offered the shareholders an opportunity to submit questions
before the Meeting or to contact the Company via the website at “Investor Relations”. The invitation letter clearly
specified the date, time, venue, meeting agenda, the attendance regulations and procedures, the voting procedure,
and the information needed for decision-making on various agenda items in both Thai and English, thus giving ample
notice to the shareholders. Each agenda item was clearly specified as one to be acknowledged or to be considered
and included relevant opinions from the Board of Directors without any action that would restrict the shareholders’
right to review the information or to attend the Meeting. Furthermore, the invitation letter informed the shareholders
of the documents required on the date of the Meeting in order to verify their right of attendance. The announcement
of the Annual General Shareholders’ Meeting was also published in both Thai and English in daily newspapers for three
consecutive days prior to the date of the Meeting.

. On the Date of the Meeting

On the day of the meeting, the Company made necessary arrangements for its shareholders, for example, by
organizing the venue appropriately, by having a suitable number of receptionists and registration staff, by using a barcode
system to facilitate the registration and vote counting process, by preparing the voting ballots for each agenda item
for the shareholders, and by providing a registration time of more than one hour before the Meeting commenced.

It is a policy of the Board of Directors that every director, particularly the Chairman of the Board of Directors, the
chairmen of subcommittees, and the senior executives, attend the 2020 Annual General Meeting, in order to answer
questions from the shareholders. The Company has 13 directors and all of them attended the Meeting, this being
equivalent to 100 percent attendance. The Meeting was also attended by senior executives, the Company Secretary,
and the Company’s Auditor. In addition, the Company invited Legal State and Consultant Co., Ltd. to participate as
an observer to ensure that the Meeting was convened in a transparent manner and in compliance with the laws and
the Articles of Association. Before the Meeting commenced, the Chairman delegated the Company Secretary to report
the total number of shareholders attending the Meeting in person and by proxies, and to explain the voting procedure
for each agenda item by using different ballots, particularly for those who wished to vote against or to abstain. This
was to ensure that the voting procedure was transparent and could be verified in the case that any dispute arose
subsequently.

The Chairman conducted the Meeting according to the agenda that had been circulated to the shareholders,
and allocated sufficient time for consideration of each agenda item before voting, as well as presented the information
relating to the Company’s Auditor in order to demonstrate the Auditor’s independence. In addition, every shareholder
had an opportunity to exercise his or her right to protect his or her interest by means of discussion, raising questions,
recommendations, and a full expression of opinions at the Meeting. The Chairman and the executives paid attention
to every question and answered every question clearly and directly. The Company ensured that the minutes of the
Meeting were duly recorded, as well as the questions and answers and the results of voting for each agenda items,
whether voting for, against, or abstention. The Meeting was also recorded by video.

. After the Meeting

After the Meeting, the Company prepared the minutes of the Meeting for shareholders to review. The minutes of
the Meeting were published on the Company’s website and on the Stock Exchange of Thailand website. The minutes
of the Meeting were also sent to the Stock Exchange of Thailand (the SET), the Office of the Securities and Exchange
Commission (the SEC Office), and the Office of Insurance Commission (OIC) within 14 days of the Meeting.

2. Equitable treatment to the shareholders
The Board of Directors has established a guideline to ensure that all shareholders, regardless of their nationality are

treated equally, and that the minority shareholders will be fairly treated and their rights will be safeguarded.
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In convening a general meeting of shareholders, the Board of Directors shall not add any additional agenda items
without any prior notice, unless it is extremely necessary. In particular, any important matter for which the shareholders
might require a longer time to consider and make a decision. With respect to the election of directors, the shareholders may
express their rights to vote for an individual person, according to the number of shares they hold, with one share equivalent
to one vote. In addition, the Company offered an opportunity for minority shareholders to exercise their rights in proposing
agenda items. as well as nominating qualified persons to be elected as directors, in advance of the Meeting from October 1,
2019 to December 31, 2019. The criteria for granting the rights to the minor shareholders, and the steps and procedures for
accepting the proposed matters as agenda items are published on the Company’s website, www.dhipaya.co.th. However, no
shareholders proposed any nomination of directors or any additional agenda item. If any shareholder finds it inconvenient
to attend the Meeting, the Company encouraged them to appoint proxies by using the Authorization Forms A, B, and C,
and these were sent to the shareholders in compliance with the Notification of the Department of Business Development,
Ministry of Commerce on Prescribing of Authorization Forms (Issue 5) B.E. 2550, comprising of the general form, and the
specific form by which the shareholders may specify the direction of voting. The shareholders may appoint a person to attend
the Meeting on their behalf or any of the members of the Audit Committee, the details of which will be enclosed with the
invitation letter. For any authorization forms not affixed with duty stamps, the Company facilitated the shareholders/proxies
by affixing duty stamps in order to expedite the process.

The Company encouraged every director to attend the 2020 Annual General Shareholders Meeting: and 13 directors
of the Company attended the Meeting, which was equivalent to 100 percent attendance. Before the meeting commenced,
the Company Secretary clearly explained the voting and ballot counting procedures, in compliance with the Articles of
Association on voting, which is that the shareholders shall have votes equal to the number of shares they hold, with one
share equivalent to one vote; the voting procedure was conducted openly; the Company provided ballots for voting on
every agenda item; for the agenda item on the appointment of directors, the shareholders were given an opportunity to
exercise their voting right to appoint each individual director; the Meeting was conducted in compliance with the Articles of
Association in accordance with the agenda items specified in the invitation letter, without the adding of any other agenda
items; throughout the Meeting, the Chairman allocated sufficient time for the shareholders to raise questions, express their
opinions, and give recommendations in an equitable manner before voting for each agenda item.

The casting and counting of votes were conducted openly and in an expeditious manner. The voting ballots were
distributed to all shareholders. On the day of the Meeting, the Company asked the shareholders to volunteer to act as
observers during the vote counting and to verify the reliability of the votes. The Company also kept and stored the voting
ballots for inspection after the Meeting. In addition, the resolutions of the Meeting by the number of votes for approval,
for disapproval, and for abstention, and invalid ballots on each agenda item were entered in the minutes of the Meeting,
as well as the questions, explanations, and opinions of the Meeting all of which were fully recorded. The minutes of the
Annual General Meeting of Shareholders were published on www.dhipaya.co.th within 14 days after the Meeting, and were
kept at the Head Office for verification.

The Company has a policy and guidelines on insider trading, and no executive and employee at any level is allowed
to use the inside information of the Company for his or her own interest, the details of which are set out under “Internal

Control” on page 23 of the Company’s Good Corporate Governance Policy.

3. Roles of Stakeholders

The Company understands the importance of gaining the support of its stakeholders, without whom the Company
would be unable to compete or stay profitable and successful in the long term. The Company treats both internal and
external stakeholders with equal rights, and protects the interest and rights of all parties equitably and in accordance with
the applicable laws. The Company’s practices for stakeholders are described below:

Shareholders The Company aims to expand its business and enhance its competitiveness in the long term, in order to
promote the maximum satisfaction for its shareholders, and to provide accurate and reliable information
in a transparent and equitable manner.

Employees The Company is well aware that its employees are valuable resources who enable the Company
to succeed and to remain the industry leader. The Performance Management and Key Performance
Indicator (KPI) has, therefore, been implemented to assess the employees’ performance, to ensure
effective performance, and appropriate and fair remuneration in line with the Company’s objectives.
Performance results allowed the Company to organize continuous training programs to further develop
the skills and the knowledge of employees under the Competency Development project thus enabling
them to work effectively. In addition, the Company supports further education by providing employees
with scholarships to study both doctorate and master’s degrees, English language courses and ANZIIF
courses, to further improve their career advancement. The Company communicates continuously with
all employees to ensure they understand the Company’s policies, ethics, and codes of conduct and
Good Corporate Governance policies, through the intranet, email and LCD notice monitors installed at
various locations in the office building. The Company has also improved the workplace environment to
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facilitate convenience, amenities and appropriateness, taking into consideration the employees’ well-
being and human rights, which are the foundation of human resources development. These factors
correlate to an increased business value, human resources and productivity. The Company also provides
employees with suitable equipment, such as computers and software, as well as welfare and benefits in
addition to those required by law, including medical expenses, health and accident insurance, funeral
assistance, housing loans, emergency loans, loans for the installation of NGV or LPG systems, uniform
allowance, and the opportunity to become a member of PTT’s co-operative, as the Company is an
affiliate of PTT Public Company Limited. Additionally, the Company provides various financial aid, such
as financial assistance for employees affected by natural disasters, as well as security systems to protect
employees and assets by regularly checking fire extinguishing equipment, and arrange for annual fire
drill training.

Customers  The Company aims to promote the quality and value of its customer service, both underwriting and
claims, by emphasizing accuracy and speed, in line with fairness and ethics. The Company aims to
achieve international standards and will continue to improve its quality to meet customers’ satisfaction
and to secure their confidence and loyalty.

Business The Company understands the importance of good business practices by strictly adhering to the rules,

Partners regulations and contractual agreements with business partners, without any personal gains. All business
operations conducted with all business partners must comply with all relevant laws and not damage
the Company’s or its business partners’ reputation.

Business The Company is committed to its agreement with business alliances and will provide assistance without
Alliances breaching business agreements.

Competitors The Company aims to compete within the rules of fair competition, strictly adhering to laws, without
any attempt to seek confidential information on its competitors, or to cause damage to competitors’
reputations, and most importantly, not to violate any intellectual property or copyright regulations.

Creditors The Company strictly complies with all terms of all agreements made with creditors. The payment to

all creditors must be carried out on time and in compliance with all conditions and agreements.

Payment ‘ Date ‘ Time
Cash (Not exceeding THB 5,000) | Every business day 08:30 - 15:30 hours
Cheque Wednesday and Friday 08:30 - 15:30 hours
Wire Transfer Monday, Wednesday and Friday -
Society The Company is determined to conduct its business ethically, to develop the organization and its

outstanding services as well as to continue to support and foster the sustainable development of Thai
society. Through this determination, various Corporate Social Responsibility (CSR) campaigns have been
established to provide sustainable assistance to Thai society, the economy and the environment, by
considering all of its stakeholders to encourage a cooperative sustainable development. CSR campaigns
were adopted from His Majesty the King Bhumipol the Great, who had endlessly dedicated himself
to benefit the Thai people. The Company initiated the “Dhipaya Endless Goodness” campaign to
improve and develop the country, to preserve the religion, and to make a dedication to His Majesty
King Bhumipol the Great. “Dhipaya’s Carry on the King’s Philosophy” campaign was built upon “Dhipaya
Insurance: Following in His Majesty’s Footsteps” campaign to instill HM King Bhumibol Adulyadej
Borommanatthabophit’s sufficiency economy philosophy, and this has proven effective at 81 learning
centers on nine different routes, to youth, to educators, and to the general public, in order that they
can apply these teachings and real-life experiences in their daily lives and help to develop the country.
All of our efforts to help society are in line with our corporate identity colors: red - signifying the nation,
white - signifying religion, and blue - signifying the monarchy.

The creation of the CSR campaigns includes “CSR in Process” and “Strategic CSR”. “CSR in Process”
is a social responsibility that is included in the core business operations, such as COVID-19 Insurance,
Agricultural Insurance to protect rice farmers, and Crop Insurance. “Strategic CSR” was developed
to cover every aspect including campaigns initiated and sponsored by the Company as well as joint
collaboration projects including “Dhipaya’s Care and Share, in dedication to His Majesty the King” to
help underprivileged children and “Dhipaya Scholarship Projects” to provide scholarships to students
who will then provide knowledge regarding insurance to the public and promote social and educational
development. Other projects promoting and preserving Thai culture and religion include “Dhipaya
Merit Making” campaign and “Dhipaya Saves the Earth” campaign, a project promoting environmental
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preservation and allowing executives and staff the opportunity to plant trees, save energy and reduce
global warming. The Company has also installed sprinklers on top of its head office building which will
help mitigate the effects of PM 2.5 dust particles. Hanuman Volunteer Unit was initiated to serve the
public during holidays, and aid the public during various natural disasters; such as floods in Sakhon
Nakhon Province, Roi Et Province, Loei Province, Ubon Ratchathani Province, Nakhon Si Thammarat
Province and Surat Thani Province. The “TIP Alert” project in cooperation with FM91 BKK Radio Station
that alerts drivers of possible harm so as to reduce road accidents. “TIP SMART ASSIST” team also
provides road-side assistance and disaster relief.

The Company also sponsored 6,787 “CSR Public Services” signs nationwide for Highway Police,
Metropolitan Police, Tourist Police, provincial police, emergency response police (191) and the Police
Education Bureau of the Royal Thai Police. In addition, the Company also provided equipment such
as operation vests for the crime suppression and eradication division, reflective vests and raincoats
for the traffic police, and Dhipaya-Police tents for public relations and rest stops. The Company’s CSR
campaigns have been undertaken and are continuously developed to maximize the benefits to society
and the sustainable development of the country.

Board of The Board of Directors and Company executives understand their responsibilities, as outlined by the
Directors and Company policy, fully and are ready to set a good example for their subordinates. Additionally, Directors
Executives  and executives must treat all stakeholders with equality and fairness.

Government The Company supports the government’s operations and adheres to policies and rules as set out by
Sector regulating authorities, along with promoting, supporting and cooperating with the government in various

activities for advancement of the country.

To ensure all stakeholders are entitled to their full rights, the Company has established a written policy regarding the
Company’s principles of Good Corporate Governance and Code of Business Conduct and Ethics. This information is published
on the Company’s website, www.dhipaya.co.th, as well as on the Company’s intranet system, and is to be adhered to by
the Board of Directors, executives, and employees at all levels. In addition, the Company also supported compliance with
the Good Corporate Governance Policy, ethics and transparency, as one of the Company’s Key Performance Indicators
applicable to all employees for the year 2020.

The Board of Directors has assigned the Audit Committee with the task of ensuring the accuracy of financial reports
and the internal control system. These responsibilities are specified in the Charter and comply with the Notification of the
SET as set out in Qualifications and Authority of the Audit Committee B.E. 2558, and have been approved by the Board
of Directors. If there are any illegal actions or violations of ethical code of conduct, or problems involving the Company’s
services or matters of unfair treatment, complaints can be filed through the Company’s specified channels.

Whistleblower and Complaints

The Company has clearly implemented “Regulations on the Whistleblower and Complaint Procedure B.E. 25527, aiming
to ensure fairness and transparency. Claimants can lodge complaints regarding all illegal activities and breaches of code of
conduct by company employees, provision of services, unfair treatment, and may report matters concerning the Company’s
business in person by telephone, facsimile, through the Company’s website and email, or other media channels. Stakeholders
such as customers, shareholders, creditors, agents and employees can file complaints through the following channels:

Letter: Dhipaya Insurance Public Company Limited
1115, Rama 3 Road, Chong Nonsi Sub-district,
Yannawa District, Bangkok 10120

E-mail address IR@dhipaya.co.th
Website: www.dhipaya.co.th
Phone: +66 (0) 2239 2200
Fax: +66 (0) 2239 2049

The Company will consider all complaints, determine their accuracy and find ways to resolve the matters and notify
the maker of the complaint through the Company’s process, as well as report to the Corporate Governance Committee for
quarterly approval, and report to the Board of Director twice a year. In addition, the Company has provided means to protect
the rights of the persons who have filed any complaint, by specifying that the information related to the complainant has
to be kept strictly confidential if so required, and that the complainant has to be treated fairly.
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4. Disclosure of Information and Transparency

To promote practices adhering to the principles of good governance, the Company has devised ways to control and
prevent business any operation that may involve conflicts of interest, interrelated businesses or business transactions, within
the accepted code of ethics, under the criteria specified on page 24 of the Company’s Good Corporate Governance Policy.

The Company has disclosed information on business operations that may involve conflicts of interest, related businesses
or transactions in accordance with regulations imposed by the SEC Office, as shown in the annual information disclosure
and the annual report. The disclosure of this information relates to and is in line with remarks on the financial statements
regarding information of interrelated businesses. To determine interrelated business operations that support and are in line
with the Company’s strategy, the Company employs suitable business operations criteria and conditions, while at the same
time maximizing benefits to the shareholders.

The Company deems it imperative that members of the Board of Directors and executives, from the position of
Assistant Managing Directors upwards, including the Director of Accounting, Director of Finance, Director of Investment, and
the Company Secretary, shall report their holdings and changes of securities issued by the Company, including their spouses’
and underage children’s, on a monthly basis to the Chairman of the Board of Directors and Chairman of the Audit Committee
for review. Additionally, a report of changes to securities issued by the Company must be submitted to the SEC Office within
three business days of the purchase, sale or transfer date, and the total securities holding issued by the Company at the
end of every year must also be reported.

The Company has appointed the Company Secretary and the Investor Relations Unit to be responsible for disclosing
important information to investors, and taking charge of financial and non-financial reports, as specified by the SEC Office
and the SET. This must be carried out accurately, comprehensively, in a timely manner, and transparently, through channels
provided by the SET. Investors can examine the Company’s issuer account from the Annual Registration Statement (Form 56-
1), the annual report, and information disclosed in both the Thai and English languages on www.sec.or.th or the Company’s
website, www.dhipaya.co.th. The Company’s website is updated on a regular basis, to ensure easy and equitable access for
shareholders and stakeholders and also the reliability of the information provided.

Financial report

The Board of Directors is responsible for the compilation of the yearly comprehensive financial report on the Company.
It oversees the quality and ensures that financial reports are compiled within acceptable accounting standards, and that
an audit is conducted by reliable and independent auditors. The Board of Directors also supervises the implementation
of appropriate accounting policies on a regular basis, and ascertains that the Company’s financial reports are accurate,
comprehensive, truthful, and contain adequate and reasonable disclosure of significant and reliable information.

The Board of Directors supervises the Audit Department to monitor all departments and units of the Company on a
periodic basis. The Audit Department ensures that accurate and comprehensive records of information are kept, and that all
practices adhere to the standards and ethics according to the Company’s specified policies. It is also obligated to prohibit
any operations or actions that would contravene the relevant laws.

The Board of Directors has appointed three Independent Directors to audit the Company’s financial reports and to
certify that they are clear, accurate, and prepared in a timely manner. The Audit Committee also reviews the Company’s
internal control system to ascertain that it is both appropriate and effective. It is also empowered to ensure that various
practices are carried out in compliance with the existing laws and the Company’s regulations. Another responsibility of
the Audit Committee is to ascertain the disclosure of truthful, accurate, transparent, and timely information, as is required
of all listed companies. In cases of connected transactions or transactions that may entail conflicts of interest involving
the Company, the relevant information will be submitted to the Audit Committee who will decide whether the proposed
transactions are appropriate and reasonable before any further step may be taken.

Risk Management

The Board of Directors appointed the Risk Management Committee to consider and propose policies and operation
plans, as well as to ensure that the Company has an effective risk management system and sufficient internal control to
achieve its goals, and that the Company operates in accordance with the relevant laws, related regulations, and the principles
of good corporate governance. The Risk Management Committee must present the results of its operation according to the
risk management plan to the Board of Directors. The risk management policy must include at least 16 of the Company’s
most significant risks as follows:

e Strategic Risk

«  Insurance Risk

«  Market Risk

«  Credit Risk

«  Liquidity Risk

e Operational Risk

»  Reputational Risk
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e Information Technology Risk

- Catastrophe Risk

»  Emerging Risk

«  Group Risk (if any)

- Concentration Risk

e Asset and Liabilities Management Risk

e Regulatory Risk

+  Anti-Money Laundering & Combating the Financing of Terrorism Risk (AML/CFT)
+  Collective Action Coalition Against Corruption Risk (CAC)

The above policy covers the Company’s 10 core businesses as follows:
» Insurance product development and premium rate setting

e Sales and premium collections

e Underwriting consideration

« Insurance reserve evaluation

+  Indemnity management

»  Reinsurance

» Investments in Other Businesses

«  Assets and Liabilities Management

e Risked-Based Capital Management

»  Outsourcing

Internal Control System

To increase its flexibility and working efficiency, the Company has prescribed clearly the scopes of authority and the
responsibilities of the Board of Directors, the executives, and the employees, as well as the limits of the amount of money
that they are entitled to authorize, in accordance with their positions. Executives and officers in each department or unit
are directly responsible for supervision and control. With regard to the financial system of the Company, the scope and
authority to carry out financial transactions are clearly specified, as well as the obligation on reporting each transaction to
the relevant superiors.

The Board of Directors has established a policy and a guideline on the extent of the use of internal information as a
preventative measure. No director, executive or staff of the Company is allowed to trade stocks using internal information,
in accordance with the regulations of the SEC Office and the SET. All directors, executives and staff shall acknowledge and
abide by the use of internal information regulations as follows:

«  To prohibit any directors, executives or staff using undisclosed information to trade, transfer or receive stocks of

the Company for one month prior to the disclosure of the quarterly and the annual financial statements to the
public, and after disclosing the information to the public all directors, executives or staff should wait at least 24
hours before taking any further stock activities.

«  No person shall disseminate any news that is confidential and which might affect the price of the Company’s

stock for any outsider or unrelated person

The Company requires that all departments and units carry out their tasks and financial activities in compliance with
the regulations of the Company and the relevant legislation. The Company has an Audit Department which is responsible
for monitoring and examining the transactions and practices of various departments and units in the Company, as well as
assessing the adequacy of the internal control system. The Audit Department, which answers to the Audit Committee, must
submit a report on audit results to the Audit Committee on a regular basis.

5. Responsibilities of the Board of Directors

The Board of Directors has appointed a Corporate Governance Committee to be in charge of the Company’s good
governance, including drafting and reviewing the Good Corporate Governance Policy, Code of Business Conduct and Ethics,
and Anti-corruption Policy, and Anti-corruption Practices, which are submitted to the Board of Directors for approval before
being imposed. The names, bio-data, and duties and responsibilities of members of the Board of Directors and the other six
Subcommittees, i.e. the Executive Committee, the Audit Committee, the Nomination, Remuneration and Human Resource
Management Committee, the Corporate Governance Committee, the Risk Management Committee, and the Investment
Committee are published on pages  of the 2020 Annual Report and on the Company’s website, www.dhipaya.co.th.

In addition, the Board of Directors has encouraged the Chairman of the Subcommittees to reveal information regarding
the number of meetings and the number of times each committee member attended these meetings in the previous year,
as well as their opinion on each committee member’s fulfillment of their duties and responsibilities, in the annual report.
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The Company revealed information regarding the process involving the establishment and the fixing of proper
remuneration for committees and executives on page  of the 2020 Annual Report. The number of times each member
attended meetings held by each committee are shown on page . The attendance of committee members and their
remunerations are provided in a table on page

The Board of Directors is responsible for the accuracy and comprehensiveness of the Company’s financial statements,
which must be correct and transparent, and with adequate disclosure of important information in the notes to the financial
statements, including the financial information that is shown in the annual report. These financial statements have been
compiled and are based on accepted accounting standards, and have been examined and approved by independent auditors
who are accredited by the SEC Office and the SET. The Board of Directors appointed three members to the Audit Committee,
who are independent directors and do not hold any administrative position in the Company, to review the quarterly financial
reports and the annual financial statements to ensure accuracy, comprehensiveness, and adherence to the accepted financial
reporting standards, before submitting them to the Board of Directors for further consideration.

The Accounting Department is responsible for presenting information regarding connected transactions and transactions
with conflicts of interest, in compliance with Clause 89/12 of the Securities and Exchange Act (No. 4) B.E. 2551, the Notification
of the Capital Market Supervisory Board No. TorChor 21/2551 Re: Rules on Connected Transactions, and the Notification of
the Board of Governors of the Stock Exchange of Thailand re: Disclosure of Information and Other Acts of Listed Companies
Concerning Connected Transactions 2003. The information was submitted to the Audit Committee for consideration and
comments.

The Board of Directors places importance on disclosing information that is transparent, accurate, and complete,
whether it be financial or general information that may affect the value of the Company’s shares. The Company disseminates
information to investors and related persons through various channels, including the electronic media system of the SET,
the Company’s website, www.dhipaya.co.th, and press releases. Furthermore, the Board of Directors discloses the Board
of Directors’ responsibility for financial reports and reports by the Audit Committee, which is disclosed, together with the
reports of the independent auditors, in the annual report every year. The dissemination of information to investors, both
shareholders and potential investors is under the authority of the Chairman; or the Managing Director; or the Assistant
Managing Director and Chief Financial Officer (Mrs. Sujinna Meksakul); or the Company Secretary (Mrs. Nonglux lamchote); or
Mr. Pollarat Ekkayokkaya, Assistant Management Director, depending on the subject matters. Investors can contact Investor
Relations at (+66) 02-239-2200 Ext. 2655, 2754, or email to IR@dhipaya.co.th or www.dhipaya.co.th.

In 2020, the Company’s senior executives, the Investment Department, and the Company Secretary, disclosed
information as requested to its retail investors, its security analysts, and the media, on numerous occasions. The Company
also gave telephone interviews to foreign and local security analysts and retail investors. In 2020, the Company published

information 117 times, held 11 press conferences, and gave 50 interviews by its senior executives.

Meetings of the Board of Directors

The Board of Directors normally holds monthly meetings which are scheduled a year in advance, and additional
meetings will be arranged if required. All meetings are conducted with clear agenda items, one of which is the report on
the results of the operation. An invitation letter will be sent out for each meeting with the meeting agenda and relevant
documents distributed to committee members for perusal seven days in advance.

No time limit is set for each committee meeting; the meeting duration depends on the agenda items to be considered.
The agenda items for each meeting are clearly categorized, these are the matters to be notified by the Chairman, the
acknowledgement of the meeting report, the continued businesses, the matters for consideration, the matters for
acknowledgement, and others business (if any). To make the maximum profit of the meeting, the directors are entitled
to submit issues for discussion and to express their opinions freely. The Chairman of the Board of Directors conducts the
meetings of the Board of Directors in accordance with the agenda, the Articles of Association, and the relevant laws. The
Secretary to the Board of Directors will be responsible for recording the minutes of the meetings in writing, including the
names of attendees, absentees, and the approved matters, to be kept as evidence.

The Board of Directors has established a policy to allow non-executive directors to arrange group meetings at least
once a year. In 2020, the meeting of non-executive directors was convened on October 27, 2020. The meeting included
a discussion of the Company’s operations and related issues, and made recommendations for further development. The
written minutes of this meeting were subsequently conveyed to the Managing Director.

The Board of Directors has also established a policy to allow its independent directors to arrange meetings at least once
a year. In 2020, the meeting of independent directors was held on November 24, 2020, this allowed independent directors
to freely discuss prevailing issues concerning the Company’s management and the results of operations.
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Evaluation of the Board of Directors

The Board of Directors has implemented self- evaluation on a yearly basis, aiming to review the performance of the
duties, problems, and obstacles over the past year in accordance with the principles of good corporate governance. The
evaluation process consists of:

1. The Corporate Governance Committee considered and reviewed the evaluation forms to ensure their accuracy

and completeness;

2. The Secretary to the Board of Directors submitted the evaluation forms to the Board of Directors;

3. The Secretary to the Board of Directors considered and approved the results of the evaluation;

4. The Secretary to the Board of Directors proposed the evaluation results to the Board of Directors.

In 2020, there were three types of evaluation, consisting of the evaluation of the Board of Directors, the self-evaluation
of members of the Board and the members of the subcommittees, and the evaluation of the subcommittees, which have
the following evaluation criteria:

1. The evaluation of the Board of Directors: There are six areas for evaluation: the structure and the qualifications,
the roles and responsibilities, the convening of meetings, the performance of duties, the relationship with the
Management, and the self-development of the members and the development of the executives.

In 2020, the results of the evaluation of the six areas were excellent, with the average score of 3.96. The
area that the members of the Board of Directors agreed to be the best performance was the structure and the
qualifications.

2. The self-evaluation of the members of the Board and the members of the subcommittees: There are six areas
for evaluation: the excellence of knowledge and capabilities, independence, the readiness for performing tasks,
the attentiveness to duties and responsibilities, the performance of duties, and the Vision to Add Value in Long
Term to the Business.

In 2020, the results of the evaluation of the six areas were excellent, with the average score of 3.93. The
area that the members agreed showed the best performance were the independence and the performance of
duties.

3. The Evaluation of the subcommittees

The Company arranged for the evaluation of the subcommittees, consisting of the Executive Committee, the
Audit Committee, the Nomination, Remuneration and Human Resource Management Committee, the Corporate
Governance Committee, the Risk Management Committee, and the Investment Committee. The evaluation
process can be described as follows:

3.1. The subcommittees prepared the evaluation forms.

3.2. The secretaries to the subcommittees submitted the evaluation forms to the subcommittees.

3.3. The secretaries to the subcommittees summarized and reported the results of the evaluation and

in order that the performance of duties will be improved to be more effective.

3.4. The secretaries to the subcommittees reported the results of the evaluation to the Board of Directors.

The results of the evaluation of the subcommittees were excellent, this can be summarized as follows:

+  The Executive Committee, with the average score of 4.00

e The Audit Committee, with the average score of 4.00

. The Nomination, Remuneration and Human Resource Management Committee, with the average
score of 3.97

«  The Corporate Governance Committee, with the average score of 4.00

+  The Risk Management Committee, with the average score of 3.95

+  The Investment Committee, with the average score of 3.93

The Board of Directors will analyze the results of evaluation on the performance of duties of the directors
and any recommendations so derived will be used for improvement and development in the following year.

Term of Directors

The Board of Directors has regulated the term of a director to be three years. After the end of their term, a
director may be nominated and re-elected as a director at a meeting of shareholders. The term for an independent director
is three years, and an independent director may be in office for a maximum of three consecutive terms. Notwithstanding
the foregoing, if the Board of Directors is of the view that the holding of the position of an independent director for longer
than three consecutive term would not affect the independence of that director, the Company may propose a reason for

the re-election of that independent director in the invitation letter of the shareholders meeting.
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Remuneration of Directors

The Nomination, Remuneration, and Human Resource Management Committee are responsible for proposing the
guidelines and procedures to fix the meeting allowances, entertainment, rewards and bonuses, as well as other financial
benefits for the Board of Directors, executive directors, other members of the subcommittee, and the advisors to the Chairman
of the Board of Directors. The proposed terms must be agreed by the Board of Directors in order to obtain the approval
from the shareholders at a the shareholders meeting, with the exception of any entitlement to benefits in accordance with

the Company’s relevant regulations.
Succession Plan

The Board of Directors has established numerous human resources management strategies including the succession
plan. This plan is a continuation of the Staff Capability Development project, and aims to prepare the Company’s employees
to fill important positions if another employee resigns, is promoted, or is transferred to another position, which could
disrupt the department or the Company’s operations. To ensure a standardized and systematic succession plan, the Board
of Directors has instigated a methodical criteria, as a guideline to improve and prepare the future successors for important
positions. By having the succession plan, the Company was able to appoint two Deputy Managing Directors, two Assistant
Managing Directors, and two Department Directors in 2020, all from within the Company.

New Director Orientation

The Board of Directors has set up an orientation for all new directors. The orientation aims to educate new directors
about their role, duties, responsibilities, policies, and practices of good corporate governance, as well as knowledge and
understanding of the Company’s business operations. In 2020, these orientations were held for Mrs. Pankanitta Boonkrong,

Mr. Vitai Ratanakorn, and Mr. Jessada Promjart.
The Holding of Positions in Other Companies by Directors and Executives

In order that directors and senior executives devote adequate time to their responsibilities in the Company and increase
the management efficiency, the Board of Directors has a written policy and operating procedures for directors and senior
executives who might be engaged in the directorship of other companies as follows:

. Prohibition for the holding of a position in other companies

No directors or senior executives are allowed to hold the position of director, manager, staff, or authorized

person of other insurance companies concurrently, unless approved by the Office of the Insurance Commission.
. Number of other companies in which Directors and executives can hold positions
Directors

1. 1. As chairman, executive directors, or authorized directors in the Company’s insurance business group in

unlimited numbers.

2. 2. As chairman, executive directors, or authorized directors outside the Company’s insurance business group

not exceeding four business groups.
3. 3. As directors of listed companies on the Stock Exchange of Thailand not exceeding five companies.
Executives

1. As chairman, executive directors, or authorized directors in the Company’s insurance business group in

unlimited numbers.
2. Asdirectors of companies outside the Company’s insurance business group not exceeding three companies.
. Regulations of Directors and executives for positions of directors in other companies

Companies in the insurance business group

The Board of Directors is responsible for reviewing and approving directors or executives who wish to hold
positions in other companies in the insurance business on an annual basis.
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. Companies outside insurance business group

The Board of Directors is responsible for approving the directors or executives to hold positions in companies
outside the insurance business.

In addition, the Company has instituted a regulation that directors and executives shall inform the Company of their
positions in other companies during their first appointment as directors or executives. This information must include the
name of the company, the type of business, and the number of shares held, including those of their spouse or under-aged
children. All subsequent changes that take place during their tenure shall be reported to the Company on a specified form

on a monthly basis.

Company Secretary
The Board of Directors has appointed Mrs. Nonglux lamchote as Company Secretary, to ensure maximum benefit in

compliance with good corporate governance. Her main duties and responsibilities are as follows:
«  Offer advice and support to the Board of Directors in relation to relevant laws and regulations

«  Ensure all practices adhere to the principles of good corporate governance, and that the Board of Directors’

policies and recommendations are carried out
«  Supervise the compilation and filing of important documents

«  Oversee the compliances of the Company, the Board of Directors and management with all relevant laws and

regulations
«  Appropriately communicate and liaise with the Company’s shareholders

«  Communicate with relevant regulating offices

Good Corporate Governance in other areas

The Company fully complies with the five principles of good corporate governance as specified by the Stock Exchange
of Thailand (SET), as mentioned earlier. Additionally, the Company has instructed the Board of Directors and the relevant
executives to manage the Company according to Governance Risk & Compliance (GRC), this includes adhering to rules and
regulations and operating within good corporate governance principles. This must be clearly and strategically planned,
coordinated and implemented, evaluated and reported, to support the Company’s policies and strategies.

The Board of Directors is responsible for supervising the management’s operation to ensure that they meet the targeted
Key Performance Indicators (KPI) as specified at the start of the year, and these are followed up monthly and quarterly to
evaluate performance. Additionally, this will enable the Board of Directors to find both the cause and the resolution should
the performance fail to meet the target. At the end of the year, the Board of Directors will evaluate the performance of
management with the set KPI.

Furthermore, the Board of Directors ensures the performance of management is transparent and in accordance with
the code of business conduct and ethics prescribed by the Company, this is continually reviewed and amended to reflect
the changing conditions. The Board will also regulate and supervise the Company’s internal control and risk management
so that it is able to function appropriately.
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REMUNERATION OF THE COMMITTEES FOR 2020

(January 1 - December 31, 2020)

Committees
Nomination
Remuneration Corporate Risk
Board of | Executive and Human Audit Investment P
) . . . Governance | Management Total (THB)
Directors | Committee Resource Committee | Committee N .
Committee | Committee

Management

Committee
1. Mr. Somchainuk Engtrakul 660,000.00 | 432,000.00 - - - - -1 2,793,100.00 | 3,885,100.00
2. Mr. Prasit Damrongchai 396,000.00 - -| 324,000.00 - - -12,094,830.00 | 2,814,830.00
3. Mr. Sima Simananta 324,000.00 - 324,000.00 - - - -1 1,396,550.00 | 2,044,550.00
4. General Somchai Dhanarajata 324,000.00 | 144,000.00 57,000.00 | 114,000.00 - - -1 1,396,550.00 | 2,035,550.00
5. Mr. Prapas Kong-led 324,000.00 - -| 114,000.00 - | 324,000.00 -11,396,550.00 | 2,158,550.00
6. Mrs. Pankanitta Boonkrong 297,000.00 - -| 209,000.00 - - - - 506,000.00
7. Mr. Watana Kanlanan 324,000.00 - - - -| 228,000.00 -11,396,550.00 | 1,948,550.00
8. Miss Wilaiwan Kanjanakanti 324,000.00 | 288,000.00 - - - - -1 1,396,550.00 | 2,008,550.00
9. Mr. Luechai Chaiparinya 324,000.00 - - - | 324,000.00 - -1 1,396,550.00 | 2,044,550.00
10. Mr. Suratun Kongton 324,000.00 - 152,000.00 - - - 108,000.00 |  964,190.00 | 1,548,190.00
11. Mr. Vitai Ratanakorn 108,000.00 96,000.00 - - - - - - | 204,000.00
12. Mr. Jessada Promjart 108,000.00 - 76,000.00 - - - - - | 184,000.00
13. Somporn Suebthawilkul, Ph.D. | 324,000.00 | 288,000.00 - - - - -1 1,396,550.00 | 2,008,550.00
Total 4,161,000.00 | 1,248,000.00 609,000.00 | 761,000.00 | 324,000.00 | 552,000.00 108,000.00 | 15,627,970.00 | 23,390,970.00

Remark:

1. Mrs. Pankanitta Boonkrong was appointed as a director and member of the Audit Committee on February 1, 2020; based on the resolution of the Board of Directors
Meeting No. 1/2020 on February 1, 2020.

2. According to the resolution of the Board of Directors Meeting No. 7/2020 on July 30, 2020, Mr. Vitai Ratanakorn was appointed as a director in replacement of Mr.
Chatchai Payuhanaveechai, and was appointed as a member of the Executive Committee on August 26, 2020; based on the resolution of the Board of Directors
Meeting No. 8/2020 on August 25, 2020.

3. According to the resolution of the Board of Directors Meeting No. 7/2020 on July 30, 2020, Mr. Jessada Promjart was appointed as a director in replacement of Mr.
Taveesak Foongkiatcharoen, and was appointed as a member of the Nomination Remuneration and Human Resource Management Committee on August 26, 2020;
based on the resolution of the Board of Directors Meeting No. 8/2020 on August 25, 2020.

4. Mr. Somchainuk Engtrakul has resigned from the position of Chairman of Executive Committee on September 26, 2020.

5. According to the resolution of the Board of Directors Meeting No. 9/2020 on September 26, 2020, General Somchai Dhanarajata has resigned from the position of
a member of the Nomination Remuneration and Human Resource Management Committee, and was appointed as the Chairman of the Executive Committee in

replacement of Mr. Somchainuk Engtrakul.

Retired by rotation /Resigning during the year

Committees

Nomination
Remuneration

Corporate Risk
Governance | Management Total (THB)
Committee | Committee

Board of | Executive and Human Audit Investment
Directors | Committee Resource Committee | Committee
Management
Committee

1. Mrs. Nongnutch Thienpaitoon - - - 19,000.00 - - -11,396,550.00 | 1,415,550.00

2. Mr. Chatchai Payuhanaveechai 216,000.00 | 168,000.00 - - - -

1,396,550.00 | 1,780,550.00

3. Mr. Taveesak Foongkiatcharoen | 216,000.00 - - - - - 189,000.00 | 1,3296,550.00 | 1,801,550.00
4. Mrs. Jaree Wuthisanti - - - - - - - | 432,380.00 | 432,380.00

Total 432,000.00 | 168,000.00 - 19,000.00 - -| 189,000.00 | 4,622,030.00 | 5,430,030.00
Remark:

1. Mrs. Nongnutch Thienpaitoon has resigned from the Board of Directors on January 22, 2020.
2. According to the resolution of Board of Directors Meeting No. 7/2020 on July 29, 2020, Mr. Chatchai Payuhanaveechai has resigned from the Board of Directors.
3. According to the resolution of Board of Directors Meeting No. 7/2020 on July 29, 2020, Mr. Taveesak Foongkiatcharoen has resigned from the Board of Directors.
4. According to the 2020 Annual General Meeting of Shareholders, the Meeting passed the resolution of directors’ bonus payment of THB 20,250,000 for the Company’s
2019 operating results.
4.1 According to the resolution of the 2019 Annual General Meeting of Shareholders on April 23, 2019, Mrs. Jaree Wuthisanti has resigned from the Board of
Directors.
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ATTENDANCE RECORDS OF THE BOARD OF DIRECTORS AND
SUBCOMMITTEES MEETINGS

(January 1 - December 31, 2020)

Nominatign
Bpard of Executive Raer?::lulrjhejrrital?\n Audjt Investment GE)C\)/reF;zraar::Se Man:;zl:nent
Directors Committee Resource Committee | Committee Cermfies | Comafaes
Management
Committee
1. Mr. Somchainuk Engtrakul 12/12 9/9
2. Mr. Prasit Damrongchai 12/12 15/15
3. Mr. Sima Simananta 12/12 13/13
4. General Somchai Dhanarajata 12/12 3/3 a/4 /7
5. Mr. Prapas Kong-led 12/12 8/8 11/12
6. Mrs. Pankanitta Boonkrong 11/11 13/13
7. Ms. Wilaiwan Kanjanakanti 11/12 11/12
8. Miss Watana Kanlanan 12/12 11/12
9. Mr. Luechai Chaiparinya 12/12 12/12
10. Mr. Suratun Kongton 10/12 6/8 a/4
11. Mr. Vitai Ratanakorn 5/5 4/4
12. Mr. Jessada Promjart 5/5 5/5
13. Somporn Suebthawilkul, Ph.D. 12/12 12/12 11/12 11/12 12/12

Remark:

1. Mrs. Pankanitta Boonkrong was appointed as a director and member of the Audit Committee on February 1, 2020; based on the resolution of
the Board of Directors Meeting No. 1/2020 on February 1, 2020.

2. According to the resolution of the Board of Directors Meeting No. 7/2020 on July 30, 2020, Mr. Vitai Ratanakorn was appointed as a director in
replacement of Mr. Chatchai Payuhanaveechai, and was appointed as a member of the Executive Committee on August 26, 2020; based on
the resolution of the Board of Directors Meeting No. 8/2020 on August 25, 2020.

3. According to the resolution of the Board of Directors Meeting No. 7/2020 on July 30, 2020, Mr. Jessada Promjart was appointed as a director
in replacement of Mr. Taveesak Foongkiatcharoen, and was appointed as a member of the Nomination Remuneration and Human Resource
Management Committee on August 26, 2020; based on the resolution of the Board of Directors Meeting No. 8/2020 on August 25, 2020.

4. Mr. Somchainuk Engtrakul has resigned from the position of Chairman of Executive Committee on September 26, 2020.

5. According to the resolution of the Board of Directors Meeting No. 9/2020 on September 26, 2020, General Somchai Dhanarajata has resigned
from the position of a member of the Nomination Remuneration and Human Resource Management Committee, and was appointed as the
Chairman of the Executive Committee in replacement of Mr. Somchainuk Engtrakul.

Retired by rotation / Resigning during the year

Nomination
Remuneration Corporate Risk
Bpard of Executive and Human Au<:{|t Investment Governance | Management
Directors Committee Resource Committee | Committee Cormifiee | Compftas
Management
Committee
1. Mrs. Nongnutch Thienpaitoon 2/2
2. Mr. Chatchai Payuhanaveechai 5/7 5/7
3. Mr. Taveesak Foongkiatcharoen /7 /7

Remark:

1. Mrs. Nongnutch Thienpaitoon has resigned from the Board of Directors on January 22, 2020.

2. According to the resolution of Board of Directors Meeting No. 7/2020 on July 29, 2020, Mr. Chatchai Payuhanaveechai has resigned from the

Board of Directors.

3. According to the resolution of Board of Directors Meeting No. 7/2020 on July 29, 2020, Mr. Taveesak Foongkiatcharoen has resigned from the

Board of Directors.
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CONTROL OF USE OF THE INTERNAL INFORMATION

Dhipaya Insurance Public Company Limited places importance on controlling the use of internal information in
accordance with good corporate governance principles to achieve stability, continuous growth, sustainability and fairness
for the Company, shareholders and all stakeholders.

The Company has established security measures to protect the use of internal information and procedures for the
Board of Directors, executives and Company employees. This is done in accordance with financial and related regulations
in order to promote business transparency and for everyone to understand their roles in maintaining confidentiality and
preventing the usage of internal information for personal and third party’s benefits. The measures and procedures can be
summarized as follows:

«  The Company has specified that all directors, executives and employees must adhere to maintaining confidentiality
of internal business information and other relevant data. Additionally, the Company has prohibited the use of
information which has not been publicly disclosed for personal or third party’s benefits or any actions which may
cause conflict of interests to the Company.

«  The Company has a duty to thoroughly disclose important information regarding its business operations to the
public according to the procedures and timeframe as required by law.

«  The Company has also prohibited directors, executives and employees from using internal information which has
not been publicly disclosed to buy, sell or transfer Company shares during the month before the disclosure of
financial statements to the general public and should also wait at least 24 hours after the disclosure before making
any related transactions mentioned above. The Company has distributed an internal memorandum reminding

directors, executives and employees of this matter prior to the disclosure of financial statements.

«  Directors and executives must disclose the reports on their holdings Company Stocks including those of their
spouses, unmarried couples, and minor children. They must also report any changes of ownership due to buying,
selling or transferring of stocks to the Securities and Exchange Commission (SEC) according to procedures and
standards as specified by law.

The Company has disclosed measures and procedures for the control of internal information on its website, www.
dhipaya.co.th, to be acknowledged by all directors, executives, employees and stakeholders of the Company.

DIVIDEND PAYMENT POLICY

The Company has a policy on the dividend payments for the rate of no less than 50 percent of the net profit. In addition,
the dividend payments will be accepted from the Board of Directors and approved by Shareholders at the Annual General
Shareholders’Meeting. (Depending on circumstances)
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INTERNAL CONTROL AND RISK MANAGEMENT

The Company places great emphasis on its internal control and risk management system. To that end, the Company
has set up an internal task force dedicatedly to auditing and assessing its internal control system. For this purpose, the
Board of Directors has established the Audit Committee as an independent unit, delivering support and performance, both
on its own behalf and to determine the relevant guidelines, that are based upon integrity and good ethical standards. The
Audit Committee is also in charge of devising a team structure and delegating responsibilities to relevant personnel, with an
aim to have the system operating with great efficiency and also establishing sufficient procedures for dealing with persons
who may have a conflict of interest, and also any connected persons. The Audit Committee is responsible for reviewing the
relevant system to ensure that the Company has firm procedures to efficiently combat corruption, in line with the policy/
guidelines adopted by each of the Company’s departments and the relevant external authorities.

Moreover, the Company has developed a general monitoring system with new technologies to ensure that any issue that
could potentially impact its internal control affairs is communicated to the relevant parties within the Company, including the
executives and the Board of Directors, and also the relevant external parties. The Internal Audit Department directly reports
to the Audit Committee and is in charge of auditing the internal control affairs and reporting the internal audit results to the
Audit Committee, so as to ensure that the internal control system continues to function adequately and appropriately, and
is in compliance with the Notification of the Office of Insurance Commission (“OIC”) Governing the Criteria, Procedures, and
Conditions on Receipt and Payment of Money and Internal Audit and Control for Non-Life Insurance Companies B.E. 2557.

The Board of Directors, in its meeting no. 2/2021 on February 23, 2021, considered and assessed the adequacy of
the Company’s current internal control system, pursuant to the standard form for an internal control system assessment
as prescribed by the Office of the Securities and Exchange Commission. In this regard, the meeting referred to the report
on the internal control system audit results as prepared by the Internal Audit Department, in which the Board of Directors
additionally directed its inquiries to the Management and the relevant departments, based on the five components under

the internal control framework, as follow.

Control Environment
Risk Assessment
Control Activities

Information and Communication

A NS

Monitoring Activities

After due consideration, the Board of Directors is of the view that the Company has adopted an internal audit and
control system that is adequate for its size, capable of protecting its assets from being mislaid or used by unauthorized
persons, and, thereby, helps enhance the Company’s financial reporting to be accurate and reliable.

The Company has realized and placed a strong emphasis on the management of the organizational risks so that they
remain at an acceptable risk level. The Board of Directors has delegated the Risk Management Committee with the duty to
hold meetings to consider the organizational risk management framework and the organizational risk management plan, to
ensure an overall monitoring of the Company’s activities that may entail risks, and to assess the adequacy, the efficiency
and the effectiveness of the Company’s risk management, and also to prepare a plan for risk minimization in handling any
emergent risk event.

The purpose of this is for the Company to have a policy, an action plan, and a system in place to complement
the Company’s risk management system, pursuant to the principles of good corporate governance and in line with the
Notification of the Office of the Insurance Commission Governing the Criteria, Procedures, and Conditions on Enterprise
Risk Management (ERM) and Own Risk and Solvency Assessment (ORSA) for Non-Life Insurance Companies B.E. 2562. The
Company has communicated the relevant policies throughout the organization, including the enterprise risk management
policy approved by the Board of Directors, the risk management policy and the guidelines, and the corruption-related risk
management and anti-money laundering-related risk management. In this regard, the Risk Management Department serves
as a focal point in facilitating the communication of key messages to the each of the Company’s departments and units,
respectively, with an aim to provide the employees at all levels with access to the Company’s risk management policies,
and to make sure that the Company operates its business under the appropriate risk management policy framework, and
manages its risks so that they remain at an acceptable risk level.
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Heads of Internal Control Department and Compliance Department

Head of Internal Control Department

The meeting of the Audit Committee approved the appointment of Miss Paichit Wongchitpaitoon, the director of
the Internal Audit Department, to act as the Head of the Internal Control Department, who will then report directly to
the Audit Committee. Miss Paichit Wongchitpaitoon has extensive experience in the relevant fields and has a thorough
understanding of the Company’s business. Moreover, she has attended training courses for the operation of internal

control affairs on a regular basis.

An approval from the Audit Committee is required for the appointment, replacement, and removal of a person

who holds the position of Head of the Audit Department.

Head of Compliance Department

The Company has appointed Mrs. Nonglux lamchote, the Company Secretary, to act as the Head of the Compliance
Department, and she will be in charge of monitoring the operational compliance in accordance with the regulations

administered by the regulatory bodies that oversee the Company’s business operations.
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CORPORATE HIGHLIGHTS

1951 Dhipaya Insurance Company Limited was founded on November 9, 1951 by H.E. Field Marshal Sarit Dhanarajata
with a registered capital of two million baht.

1964 The Ministry of Finance appropriated the shares, formerly held by H.E. Field Marshal Sarit and his wife.

1975 The Ministry of Finance appropriated more shares, from H.E. Field Marshal Prapas Charusatiara, making the Ministry
a major shareholder. With its 55.6% shareholding, the Ministry was a major shareholder, making the Company a
state enterprise under the Ministry of Finance.

1990 Dhipaya opened its new headquarter, which was a 7 storey building, located at 63/2 Rama IX Road, Huay Kwang,
Bangkok, on March 6, 1990. The Company was also honored an outstanding company of the year, which was a great
pride of the Company and all of its staff.

1993 The Cabinet passed a resolution to allocate the Dhipaya shares owned by the Ministry of Finance to the
Government Savings Bank, Krung Thai Bank Public Company Limited, and the Petroleum Authority of Thailand -
leaving the Ministry of Finance with only 5.24% of Dhipaya’s shares.

1994 Dhipaya increased its registered capital from 80 million to 240 million baht, comprising of 24 million ordinary shares
with a par value of 10 baht per share. Later, in March 1995, the Board of Directors passed a resolution to transform
the Company from a state enterprise to a public limited company in order to support the National Economic and
Social Development Plan 7. The transformation enabled the Company to improve its operation processes and ready
for the competition in the free-trade insurance market, as per the GATT agreement.

1995 Dhipaya was registered as a public limited company at the Commercial Registration Department, Ministry of
Commerce, and was renamed Dhipaya Insurance Public Company Limited. This became effective on October 18,
1995. Its major shareholders then included the Ministry of Finance, Krung Thai Bank Public Company Limited, the
Government Savings Bank and the Petroleum Authority of Thailand.

1996 Dhipaya was registered at the Stock Exchange of Thailand (SET) on July 24, 1996.

1999 Dhipaya was granted its I1SO 9002 from SGS Yarsley International Certification Services Limited, England. The
certification made Dhipaya the first non-life insurance company to receive the I1SO 9002 certification in all of its
operating sectors.

2001 Dhipaya celebrated its 50th anniversary. For years, Dhipaya has been developing its capability to provide superior
services. With the support from well-known and outstanding shareholders, the Company had gained confidence
from both public and private sectors to be the insurer of many large projects. Such support had enabled the
Company to become the leader of the non-life insurance business in Thailand. In 2001, Dhipaya had gained the
second highest insurance premium among more than 77 non-life insurance companies and achieved the highest
miscellaneous premium in the kingdom.

2002 Committed to the continuous development of its service quality, the Company applied the quality management
system or ISO 9001:2000 along with the Company’s existing quality system, aiming to improve its service standard
and achieving service excellence. Dhipaya also launched the Dhipaya Service Center (DSC) in order to increase its
potential and speed to provide fully integrated services (One Stop Service). The service center offered customers
with convenient insurance services and an easy access to information concerned with various insurance products
available. It also provided advices over the telephone. In addition, Dhipaya opened the Claims Photo Center to
improve its speed of the automobile claim services.

2003 Dhipaya was honored as the Best Performance — Financials 2003 from the Stock Exchange of Thailand (SET).
It was one of only five companies, selected from all registered companies in the Stock Exchange of Thailand to
be nominated for the prize. In addition, the Company was honored by the government to provide insurance for
many national projects, such as the insurance for Severe Acute Respiratory Syndrome (SARS), the insurance for the
transportation of two famous pandas (Chuang Chuang and Lin Hui), the goodwill representatives between Thailand
and China from the People’s Republic of China, the insurance valued 200 million baht for the Stamp World Festival,
and the insurance for the government’s lottery (last 2 and 3 digits). In November, Dhipaya moved its head office’s
front gate to the other side of the building, facing Terd Prakeit Road (Thiam Ruam Mit Road). The gate was named
as “Dhipaya Terd Prakeit” to express the Company’s loyalty to the Royal Institution.
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2004 Dhipaya was the first non-life insurance company in the world that provides the insurance for the Bird Flu
epidemic as it broke out. The insurance lessened the risks and concerns among Thai farmers. In addition, the
Company enhanced its service potential by joining the “Pra Kun Tun Jai Duay Bat Bai Daew” (Quick Insurance with
One Card) campaign, by the Best Service (Thailand) Co., Ltd. The insurance allowed customers to apply for the
car insurance only with their ID cards. The campaign granted an opportunity for a far larger group of customers,
such as sellers and vendors, who were often denied access to the insurance services due to their lack of income
evidences. In addition, Dhipaya also opened its 15th agency office at Sri Racha with an aim to provide convenience
for its customers.

In 2004, Dhipaya also focused on expanding its insurance and investment by highlighting its state-of-the-art
professional management services and service skill development. For further continuous business growth, planning
strategy and accomplishment technique budget planning was adopted. In order to expand its nationwide network
to meet increasing demand, additional branches were opened in four different provinces - in the northern, central,
northeastern and southern areas. Another five agency offices were also opened.

2005 A few days before the start of 2005, the tsunami hit the southern coast of Thailand, causing extensive loss among
Thai people, both assets and loved ones. Dhipaya sent out its volunteers from the Company’s Hanumarn Unit and
emergency vehicles to provide the initial assistance and other continuous supports to the victims. The Company
also supported and encouraged people living in three southern provinces affected by prolonged unrests. Dhipaya
created a radio spot named “Kon Thai Mai Ting Kun” (Thais would never abandon each other), sung by Khun Kob
Songsit Rungnoppakhunsri. The song was written to promote an encouragement to all Thais.

Dhipaya also gained the trust from the Thai government to provide terrorism insurance in three southern provinces
of Thailand in order to enhance safety and security for the people. Moreover, in response to the government policy
on energy saving, the Company provided the automobile insurance for NGV vehicles.

Dhipaya increased its registered capital from 240 million to 300 million baht in order to support the payment
of stock dividend, via the issuance of new ordinary shares worth 60 million baht. Dhipaya also opened four more
branches in Udon Thani, Nonthaburi, Chumphon and Chiang Rai, and launched the “Smart Branch” project to upgrade
the work efficiency of all branches across the country. Human resources and Information Technology Development
were also developed by launching the “Dhipaya IT Year” project under the slogan “Dhipaya Pun Mai Kloaw Glai Gub
IT Year” to encourage IT utilization amongst its staff in a bid to promote the Company’s greater operational efficiency.

2006 This was a very auspicious year for all Thais as the celebration of His Majesty King Bhumibol Adulyadej’s 60th
Anniversary of His Accession to the Throne. Dhipaya Insurance Plc. organized numbers of charitable activities and public
service activities, to mark this special occasion and to dedicate the merits to His Majesty the King. The examples of
the Company’s charitable activities included a support to the renovation project of Nivet Dhammaprawat Temple,
a participation in the royal offerings to monks at 33 temples in the three southern provinces threatened by the
terrorism, a support of the construction of the consecrated assembly hall at Phra Buddhabath Si Roi Temple in Chiang
Mai Province, a support of the construction of the Buddha image “Phra Buddha Rattanamani Maha Patimakorn”, etc.

From the Company’s continuous determination to provide excellent insurance services, Dhipaya was awarded
third place among insurance companies for its outstanding management in 2005 by the Department of Insurance.

To further develop its service potential, Dhipaya has developed many new products to answer customers’
needs, including the “Dhipaya Takaful” Project to comply with Islamic insurance practice, the Bancassurance 2006
Project which works in collaboration with partners such as Krung Thai Bank Plc., Bank for Agriculture and Agricultural
Cooperatives, Government Savings Bank, and Thai Military Bank, aiming to increase market channels and to facilitate
customers’ access to the Company’s services, and “Happy Social Security with Dhipaya Insurance” Project which
works in collaboration with the Social Security Office, Ministry of Labor and Social Welfare, etc.

2007 To mark the auspicious occasion of His Majesty King Bhumibol Adulyadej’s 80th Birthday Anniversary, Dhipaya
has organized various activities for charitable causes under the “Dhipaya Merit Making for His Majesty the King.”

Regarding the new product development, in order to increase the variety of services offered to its customers,
Dhipaya has applied a strategic plan to create a cooperation with business partners in numerous projects, such
as The Safer Deposit with Krung Thai Bank Public Company Limited Project, The KTC-Dhipaya Insurance Titanium
Mastercard, Health Insurance for Savings Customers of the Government Savings Bank, The Car Insurance Sales
Through the Department of Land Transportation Project, etc.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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In recognition of its exceptional management, Dhipaya has received the second-place award for general insurance
companies with it outstanding management in 2006 by the Department of Insurance.

Dhipaya recognized the significance of the environmental protection and the global warming. It has promoted
energy savings within its offices, starting from an installation of NGV to all of its vehicles in order to reduce the
energy consumption, switching off unnecessary lights and electrical appliances during the lunch break, encouraging
its employees to use stairways instead of an elevator, distributing cloth-bags to customers and correspondents to
lower the plastic bag’s consumption, etc.

2008 With the most gratefulness for the loving kindness bestowed upon by H.R.H. Princess Galayani Vadhana Krom
Luang Naradhiwas Rajnagarindra, Dhipaya has organized a merit-making ceremony and hosted the funeral ceremony
to offer the merit to the Princess. Furthermore, the Company has produced the 2009 calendar with pictures of dogs
belonging to the Princess; the income from its sale was later donated to support the Galayani Vadhana Foundation.

The Company received an excellent award from the quality assessment for its Annual General Shareholders’
Meeting, evaluated by the Securities and Exchange Commission and Thai Investors Association for the second year
running.

The Company has enhanced the capacity in its service provision with the “TIP SMART Card”, a new innovation
in the insurance business, and KTB-DHIPAYA Privilege VISA Debit Card, the card that can be used as an ATM card, a
debit card, and a discount card, with insurance protection in case of accidents worldwide. The Company has also
expanded its services by opening two more branches in Saraburi (the 20th Branch) and Trang (the 21st Branch)
Provinces.

Last but not least, the Company organized a number of activities to make merit dedicated to His Majesty the
King and H.R.H. Princess Galayani Vadhana including the Dhipaya Merit Making for His Majesty the King Project, Youth
Donation Project, and Dhipaya’s Earth Protection Project.

2009 In 2009, the world economic crisis significantly affected Thailand and the non-life insurance, but the Company
managed to get through all problems with the determination, both physically and mentally, of the management
and its staff, the intention to provide excellent services to customers and develop new services and products to
answer customers’ needs and satisfactions. Many projects, such as “Smart Team Tip Smart Project”, “More than
Love and Care Project”, etc. were initiated and implemented in this year.

Whatever problems or obstacles it may have, the Company has continuously contributed to the society. It
initiated “the Dhipaya Endless Goodness” project by holding series of charity activities in support of the community. In
addition, the project “Public Consciousness Development Project for Staff of the Company and Family Development
Project to be Sufficient and Virtuous Life” were initiated and implemented in cooperation with other 15 organizations,

aiming to promote the volunteer spirit within the Company to lead the sustainable CSR projects.

2010 The political violence within the country in the form of robberies and terrorisms caused many government offices
and business premises to be damaged. The incident brought more light to the general public to see the importance
of insurance. The Company has developed its service capability along these events to provide help to the victims.

A new development to provide the service to its customers by the cooperation with Krung Thai Bank came
in the form of “KTB Shop Smart Pearl Card”. The protection will cover the robbery while drawing money from
ATM and swindling of KTB bank accounts. Also the “Dhipaya Motor Add On” aims to compensate the car accident
victims. In addition, five more branches, including Government Center, Roiet, Nakornsrithammarat, Rama 2, and
Samutprakarn, were opened.

The social contribution was also continuously and sustainably implemented for the benefit of the general public.
Activities included the assistances to affected people from flood, those suffered from violence due to political
unrest in Bangkok areas as well as the facilitation rendered to people who travel back to their hometown during
the annual festivals.

2011 Flood disaster in many parts of Thailand brought losses and poverty to Thai people. But on the bright side,
spirit of Thai people was so strong in helping each other and Dhipaya Insurance (TIP) also took part by giving help
to flood victims in various aspects including donating necessity items, providing sand bags and aid packages, making
EM Balls for water treatment as well as donating money. In addition, the Company gave assistance to its employees
who were flood victims in term of providing evacuation, giving aid packages, including some cash to initially alleviate
their hardship.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



AIBNITUIMTINNTG UTEN lasusieialugiusuienusesuiunadeniinisusmsnufauduiu 2 veanausenauns
U 2549 annsuMsUTEiudY

[

fudenuuardnndon Uiene daldliaruddyiuingiinisal amglanteu Tneldduasulifinsusevdandsnunigly
dfnau Buannsindadeing NGV Wiusasuiynfuresidn iWeanmslindnuanisuilnadey, Talannas
waziaFedlilwinilidndvlussuirainnansiy, sussdliminauldtulaununisldami, daigeiuenlifugndi was
domnavu titeannisligewanaiin 1udu

S a

2551 sediinlunszngandnauegroniigedls fneussiudesudensidnends uraudanssiiunaserdriiaed

N3UNAUTIBIETBUATUNS Fafisviygbsanszuasiiudinnaanszefsssunszan eanelunsesvneaua

3w
o

s Fovwve o aa & o = o 1 A o v aa
NITDIANTU uaﬂﬁnﬂuﬁmlmmmﬂgwuauﬁumuam Usgany 2552 "i]’]‘wu’]EJLWE]u']TlEJ\IWaJJV]UV}u daus N1,

q

v

U3En lasusefasendenainnisussidiununimussyuandyytenulsednl lnedinaugnssunismiundnning

U q
v a a a

v v o« | a v o v & aa
wazaaInnaNTINg (n.a.n.) uazauauduasugamulng WeglussiufiBeufnsefiuiudi 2

windnenmganuduniainsuimssenisiauedis “TIP SMART” dufuuinnssulmiuinsmsussiudt uazding
n3slne - fimeUsziude w5319 391 1adn ( KTB-DHIPAYA Privilege VISA Debit Card ) tinsifiendiliinsunnsnusonaiasid
fiduiainseiidy dhandauasinsdiuan wasdlisunnuduasesgtfvemnuisialands weremsliuinslinseungu
shemadaanuiiingn 2 wis Ae Swdaaseyd Wuand 20 wasdmiands Wuaund 21

FafanssuienuAkifiduan varglassnsifieanelunsysnaausnsyumandianssdiogin wazaudanssdinfiugse
Wrihfaeaiiauinsuraisusgnansuasuns aun lassnsndaygiinesinadieonelunais, lassnistuinlalvdes
WANNIELIAESA way lassn1sndainesn¥lan

2552 HuliiAedngAmaasugialuilan deinansenudeyssmalng wazdonsduiugsiausziuiuaiode wivieny
fansadludnguassasing q ule sendsnesuazndalavesguimsuasninnuvesuionn fyeiulunsufoRay
nsliusnisuigndegnsjum femsiauinisuing waswdndasiln q dnevaussniufianelavesgniuiniian
Jeredalassnsunnangldil liihandulasens “Smart Team Tip Smart” Tasams “wilendanusnanaidle” Gudu

warliazysrauiuilymvieguassela 4 fin Asiuidne ldvhedselionauein fe mstomdedsnsluguea o
flpsans “fmevhanuilifduan” TeldtaRansalinseunqunstemdednuyniu uenanisdldaailasnms W
Inddnanssaelviuninauluedns wasiannaniduaseuadilimlutinuuuneiiies dausssu” swuiudn 15 83Ans
Tnelidndannznssumaunuindnorailuuisny weduwnuilunmstuadeunssiiunulasimnis CSR sghadsBustely

'
A

2553 INNMIEANUTULTIINITIEDY Inellinnislasnssy wagnisnenisie dwalianiunsvns wazanunddgmnia
gsnademeninung siliussysulidaiuinnuddyueinisiseiudenniu usevn Fsbdimunisuinig muely
AunsliruiemaeusTmaupsuseulriulszrsunUszauiosig o

wmumadonlmilunsuinsliifugndfiu KTB Shop Smart Pearl Card aywdunsasiiunnsine ilegnlasnssuiiu
NN13NAG ATM va3s11A13n5elne uaznisgnlasnssulduludayTsunans uag Dhipaya Motor Add On Useiusbvaena
UstlominngtRmevienslisneud wieustmensdnsammatinissenmafiuditnnuaiedn 5 wide amumgudnns
wiunszifesha a1nndesidn @1UATAIEIINTIY A1V NS 2 WaraUAYVTUTINTg

Ppwdedsnuotnwioiion uarsBu femavienuiliifiuan endundldimumemioUssrsuilisuauionsou
mndfuthvhuediluguesd mslimhadlaaunsanms nnaaumssiruguusmsmsdies fenisuaniiine Tiudsss
fansuvhygides hewdenazsnsmnuazanlituussnsuglisaliouulugisiungamamaiiuysedmnd

2554 mrﬁﬂqaﬂ1iaﬁwmm%’jﬂwﬁwmaﬂﬁuﬁmawismﬂl‘ma thanugayde uazansmndenningfidesyninedustneann
wrludngAnnsaltvhu Afsdumngnsaiuviaila ﬁwé’ﬂwag@'ﬂixauﬁsaﬁiwlmmma FneussiusofBudumildulo
fogiAsisiitiosynivelumssegifuinginisaindsd denslieumomdedussausoininmndomsiiarannsatie
#liandunsasiuiivszaudeluneuiniosgulnauilnafisnduligussaude uesneramdnilaveminauineia
ﬁwwivﬁuﬁs‘l,umiﬁmivaawmaﬂaaﬁ’uﬁwmm nsdavingadsdn mavi EM Ball ifethiintnide saianisunntu
LLauE‘N‘UE’Nb‘]N 9 BN uamnﬂuwmmww gldlimmemdeninuilisunudentey fronstomdsly

FUA N V]Qﬂ?islj’JEJﬂJuFﬂEJ@W?JWQWﬂWUWLﬁEJ\‘LﬂEJ ﬂﬂ?.l\‘PUW LLauNuﬁmamaaiuwmmuma

useNn NwaUs:AuNy 910 (UKBU) s1wvuUs:9U 2563



2012

2013

Social responsibility is another key task of the Company together with product development on a continuous
basis. This year the Company has introduced new auto insurance campaign by providing replacement for vehicles
under repair and using 3G technology on tablet computer to identify problem called “TIP Smart Survey”. This results
in faster, more efficient and more convenient services to customers. The Company also opened new branches in

Phra Nakhon Si Ayutthaya and Phetchabun provinces.

Another proof for the Company’s determination to excel in its mission includes the awards it’s received from
leading institutes of the country such as “Excellent Committee Award 2010/12 from Thai Institute of Directors
Association (I0OD), “Top Corporate Governance Report Award” from the Stock Exchange of Thailand (SET) and “ISO
9001: 2008 Certification” from SGS (Thailand) Co., Ltd.

To aim at being the best in servicing, Dhipaya has organized ESQ (Excellent Service Quality) campaign, referring
to the best in services with quality in Thailand; in order to motivate employees to satisfy customers with efficient

services.

Apart from providing quality services, the Company also maintained stability in organization management. In
2012, Dhipaya has received “Prime Minister’s Insurance Awards” from the Office of Insurance Commission and
“Investors’ Choice Award” from Thai Invertors Association, given to registered companies whose Annual General

Meetings organization was evaluated at 100% for four years running (from 2009 to 2012).

On the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enlightenment, Dhipaya
has organized group ordination of the executives and staffs; as offerings to Lord Buddha, His teachings and the monks
at Wat Bowonniwet Vihara Rajavaravihara (Temple). The offerings were also dedicated for the occasion of the 85th
Birthday Anniversary of His Majesty the King, and the 99th Birthday Anniversary of Somdet Phra Nyanasangvara, the

Supreme Patriarch of Thailand.

As Thailand was honoured to host “FIFA Futsal World Cup 2012,” Dhipaya has sponsored “Thai Futsal Team to
compete Futsal World Cup” campaign, in order that Thai people have access to participate in the activities. The
Company granted Thai National Futsal team an amount of money after the team has reached the second round of
the competition for the first time in records. In addition, Dhipaya has supported the design of “THAILAND FUTSAL
BUS” or the bus for Thai National Futsal team, the bus was painted in Thai flag color pattern, displaying Thai national
identity and unity, for future success of the Thai National Futsal team.

For its excellence and leadership in the general insurance business in Thailand, the Company has committed to
its expansion of businesses to facilitate its service provision to all customers and the general public as thoroughly
as possible. The Company has joined hands with various leading organizations to diversify its channels of insurance
transactions, including Thailand Post Co., Ltd., Standard Chartered Bank (Thai) Plc, etc.

Regarding the CSR activities of 2013, the Company, in cooperation with the Don’t Drive Drunk Foundation,
has organized the “Don’t Drive Drunk, Let Dhipaya Drive You Home” project, a campaign to reduce the number
of accidents during the Songkran Festival. It was the first year when the Project was kicked off; and it was even
more interesting that the general public and Dhipaya’s customers are all welcomed to participate in the Project,
particularly those who are quite drunk from pubs and bars would be driven home safely. The Project was launched
in the Bangkok areas during April 11 -17, 2013, 24 hours a day.

Moreover, the Company has also launched another significant religious-related project in the format of colorful
calendars printed with the state-of-the-art technology in 3 different languages including Thai, Chinese and English, to
help promote the Buddhism’s activities called “Dhipaya Nationwide Goes Globally” project to celebrate His Majesty
the King’s 86th Birthday Anniversary and to commemorate the 100th Anniversary of Somdet Phra Nyanasamvara,
the 19th Supreme Patriarch of Thailand and on an auspicious occasion to make known the charisma of the Emerald
Buddha Image among all walks of life nationwide and worldwide. The Company’s CSR projects implemented in
several successive years included the Project of Conferment of Dhipaya Insurance-Police CSR Signboard; and in this
year alone, Provincial Police CSR signboards have been conferred to the Provincial Police Office, Region 1, totally

1,460 signboards nationwide, to facilitate all people travelling to police stations in the provinces.

Based on its operating results in terms of expansion of its general insurance businesses together with its unyielding
initiation and development of CSR projects, the Company was awarded “Thailand Professionals Awards 2013” as
“The Best General Insurance Organization of the Year” by the International Association of Direct Selling Company
(IADSC) and as “the Best CSR General Insurance Company with Continuous Growth of Operating Results and Excellent

ontribution” bv Thailand Professionals Macazine

Dhipaya Insurance Public Company Limited
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2014 The Company takes great pride for its path to success in the Asia Pacific Region with the “Asia’s 200 Best under
a Billion Award, as the first and only insurance company to rank in the top 200 medium and small listed company
in Asia Pacific by Forbes Asia Magazine. The Company also received the “Investors’ Choice Award 2014”, evaluating
quality for conducting the Annual General Shareholders Meeting (AGM) as the only insurance company continually
scoring 100 full points for 6 years from Thai Investors Association, The Securities and Exchange Commission and
The Stock Exchange of Thailand, which showed the Company’s potential and strength that carried on for more
than 60 years.

In this year, the Company proceeded with the brand recognition responding to the young generations’ lifestyles
who love unique LINE Sticker, with the launch of a superb LINE Sticker, “HanumanTip” with 16 types of trendy
wordings, as the symbol of feelings, emotions, and good friendship offered, representing the attitude of Dhipaya
Insurance Public Company Limited. The concept of this LINE Sticker is the Hanuman character, which is the logo
of the Company as he is an immortal god and the chief soldier of Rama protecting and taking risk for Rama, similar
to Dhipaya Insurance Public Company Limited that is stable and always ready to service in risk protection for all
customers. Moreover, there is a special character “go to AEC”, preparing for the ASEAN Economics Community, in
the name of all Thai people, with continually special exclusive promotions and superior activities including many
prizes for attendants; for example, Like and Share Hanuman LINE Sticker.

Furthermore, as the new generations’ lifestyles are out-going and always meet unexpected situations, the
Company created a good mechanism, responding to all lifestyles, with the launching of 3 new types of Insurance
packages. “TIP MOTOR 3 PLUS”, Motor insurance that costs less than expected, “TIP HOME PLUS”, Home insurance
that protect on every details in the house, cutting all worries even in the little details, and “TIP FORTY PLUS”,
Accident insurance for people of 40-65 years old, “The more you aged, the more value you get”, which covered
the risk of bone fracture and compensated the cost of wheelchair if the doctor prescribes.

2015 It has been another year of continuous development in all areas of the Company for its customers, shareholders,
employees and stakeholders. This year the Company was awarded “The 2015 Outstanding Provident Fund” for
provident fund under one billion baht conferred by Her Royal Highness Princess Maha Chakri Sirindhorn held by
Association of Provident Fund.

Developed the latest digital innovation, with the Application “TIP Flash Claim”, for quick and convenient service
in the digital age. The application provides quick and easy insurance claims at any location to meet the demands
of a fast-paced lifestyle. There is no need to wait for a claims surveyor. The customer can file a motor insurance
claim themselves using an easy to understand online form to search for nearby hospitals, garages, specify repair
dates and check repair status on both Android and iOS systems.

Launched “Modern, Reliable, Online Compulsory Motor Insurance”, a new way for customers to purchase motor
vehicle insurance. Customers can purchase this at the 7-11 Counter service at nationwide and receive immediate
protection with the policy cover once the insurance has been purchased.

Added a new service channel at all Thai Post Offices nationwide for Compulsory Motor Insurance under the Road
Victim Protection Act B.E. 2535 and other insurance protection services as specified by laws to meet customers’
demands for fast and efficient services.

2016 The passing of His Majesty the King, Phrabat Somdet Phra Poraminthara Maha Bhumibol Adulyadej was the saddest
moment for Thai people. To show their dedication to His Majesty the King and the Chakri dynasty, the Company’s
executives and employees organized a memorial ceremony “United Power of Loyalty”, took a loyalty oath and
jointly sang the royal anthem. Additionally, the Company executives and employees jointly initiated “United Dhipaya
Family Does Good Deeds in Dedication to the King”, a project to continue the King’s royal determination to help
the Thai people in all regions. This project involves performing a variety of good deeds and each activity location
will then be marked on an electronic map until it has been held all over Thailand. Additionally, the Company has
asked for royal permission for the installation of a 63 meter tall royal photograph of His Majesty the King at the
Company’s head office to convey our sadness and gratitude in commemoration of His Majesty the King’s royal grace.
The Company also handed out Sansoen Phra Barami, a royal photo book, to the general public who paid homage
to His Majesty the King at Phra Thinang Dusit Maha Prasat, the Grand Palace. The Company will follow in his royal
footsteps and continue to do good deeds in dedication to His Majesty King Rama IX.

Prior to this mournful occasion, the Company held “My King in My Heart” project to celebrate the 70th Anniversary
of His Majesty King Rama IX’s ascension to the throne. The Company invited the general public to display their
loyalty by conveying their messages to His Majesty the King through a digital interactive booth all through the
month of June 2016.
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The Company also assisted communities through Village to the World project, which was initiated according
to government-people cooperation strategies to strengthen communities. The project’s objective is to create new
tourism innovations suitable to each community’s potential and identity as well as to increase each community’s
exposure and create sustainable revenue from tourism. The Company’s Managing Director who was appointed the
CEO Village Ambassador invited people to organize CSR Outing trips to “Baanrimklong Homestay, Samut Songkhram
Province”, one of the ten model communities, to help create sustainable revenue for these communities. The

Company was the only insurance company in this project.

The Company committed itself to developing innovations for Digital Insurance by increasing service channels
through the use of social media and other online platforms. These new innovations will meet digital lifestyle
demands of customers, who expect convenience and ease of access to services. Additionally, customers can

purchase insurance products on www.TIPINSURE.com website at all times and places.

The Company was well able to maintain good operational standards and was awarded the “Investors’ Choice
Award 2016” for quality Annual General Meeting (AGM) for the 8th consecutive year by Thai Investors Association,
Securities and Exchange Commission of Thailand (SEC) and Stock Exchange of Thailand (SET). Furthermore, the
Company was awarded the “3rd Runner-Up for Outstanding Non-Life Insurance Company Award of 2016” by the
Office of Insurance Commission (OIC) which indicated the Company’s stability, operational capabilities and overall
service excellence.

Another event of great importance for the Thai people was the ascension of His Royal Highness Crown Prince
Maha Vajiralongkorn, according to ascension law on December 1, 2016. His Majesty the King also proclaimed a
royal decree to use “Maha Vajiralongkorn Bodindradebayavarangkun” as his royal title and to reign as King Rama X
of the Chakri dynasty. On behalf of Dhipaya Insurance Plc., we would like to express our humble salutation “Long

Live the King.”

2017 Executives and employees jointly conducted the following sood deeds all over Thailand in dedication to Phra
Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit:

«  Organized ordination ceremony for 70 monks in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommanatbophit.

«  Co-hosted the royal funeral chanting ceremony

«  Performed card stunts on the 100th day anniversary of Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej’s passing.

«  Organized a volunteer project to make 99,999 sandalwood flowers to be used in the royal cremation
ceremony in dedication to H.M King Rama IX.

«  Organized a project to plant and grow Marigold flowers and performed card stunts in dedication to H.M
King Rama IX.

«  Sponsored a candlelight charity concert by jointly singing songs composed by H.M King Rama IX to
commemorate his musical brilliance with proceeds going to The War Veterans Organization of Thailand
and supporting Her Majesty Queen Sirikit’s project to provide education to the veterans’ children.

«  Sponsored BLACK VALENTINE Charity Concert, under the theme of “True Love is Giving Endlessly” with
proceeds going to Ramathibodi Foundation, Chakri Naruebodindra Medical Institute (CNMI). Additionally,
Company executives and employees participated in singing songs composed by H.M. King Rama IX and
took part in the bid for the royal image of Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit. The auction proceeds went to Ramathibodi Foundation.

This year Dhipaya Insurance also released new products “TIP LADY”, to support customers. TIP LADY is a special
Motor Insurance for women providing protection and privileges at all times. Privileges include airfares in the incidences
of vehicle breakdowns, chauffeur service, repairing surgery up to 1 million Baht for injuries from accidents, indemnity
for lost belongings from theft, roadside assistance and, TIP LADY Club which provides motor vehicle information
as well as special discounts.

The Company has also improved continuously the efficiency of systems to provide up-to-date and timely services
to meet customer’s demands and highest satisfaction. For example, during the recent flooding in the North-Eastern
region of Thailand, especially Sakon Nakorn Province, the Company sent Hanuman Volunteer Unit, staff from the
head office, as well as those from affected provinces, to quickly provide assistances such as free towing of vehicles
for customers as well as the general public and immediately providing disaster relief packages. Additionally, claims
teams were also sent to inspect customers’ houses and immediately paid initial indemnity before making insurance
claims for customers who purchased Motor Insurance Class 1 and those who purchased Residential Fire Insurance
with additional flood coverage. The Hanuman Volunteer Unit also assisted customers in house cleaning.
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Furthermore, the Company received a membership certificate from Thailand's Private Sector Collective Action
against Corruption for quarter 2-3/2017, which indicated that it has taken both direct and indirect actions against
corruption, and conducted its business fairly, transparently and accountably with stakeholders, and has been a good
role model to the society as a whole. The ceremony took place at Napalai Ballroom, Dusit Thani Hotel.

The Company won the 5th Best Provident Fund Award 2016 for “Single Fund, Private and Nonprofit Organizations”
from Somdech Phra Debaratanarajasuda Sayamboromrajakumari at Dusidalai Hall, Chitralada Villa, which brought
the greatest pride to everyone at Dhipaya Insurance.

2018 The Company has begun the project “Dhipaya Insurance: Carry on the King's Philosophy” by bringing more than
4,000 students to get a hands-on experience about the philosophy of Phra Bat Somdet Phra Paraminthra Maha
Bhumibol Adulyadej Borommanatbophit. at Thai Buffalo Conservation Village, Suphan Buri Province. Another project
was "Dhipaya: Following His Majesty's Footsteps" which led 30 youths that had gone through Buddhist ordination
at Bhudaha Kaya in India to a field trip to Ban Sala Din Community, Canal of Faith in the King’s Philosophy of
sustainability. This project took place at Phra Ram Kao Temple (Father’s Temple) and Ban Sala Din Community,
Nakhon Pathom Province.

For social assistance, in addition to the ongoing projects that the Company has been doing, the Company has
also run the project “Dhipaya: Warning and Road Accident Reduction” by working with Radio Station, Sor.Wor.Por.
FM 91, to prevent the accidents that might occur on the road. Moreover, the Company also supported the projects
“Travelling to the End, Pinning the Southern Region” and "Gather the Heart to the Southern Region". The activities
from the mentioned projects included cycling and Jet Ski riding. (Bangkok to Betong), drama series, fashion show etc.,
which is conducive to promoting tourism, stimulating the economy, generating income, opening new perspectives,
boosting investment and increasing job opportunities. This would encourage the tourists to reduce negative
attitudes, which is the result of the unrest in the three southern border provinces, which include Yala, Pattani, and
Narathiwat. Additionaly, social assistance was also expanded to the neighboring countries. In the catastrophic event
that occurred on July 23, 2018, the crack of Xe-Pian Xe-Nam Noi Dam, which is located on the Bolaven Plateau,
Attapeu, Lao PDR, caused a severe flood which damaged many thousands houses. Many Lao people were either
suffered, lost, and killed. The Company donated the consumables in order to alleviate the suffering of the people
who had been affected by such disaster.

In the area of innovation and technology, October 18, 2018, the company launched the TIP Gateway system
to facilitate the connection between Startups and the insurance system on various projects. The Company also
launched the TIP Inspiration Chamber (TIP IC) which is a modern place to create inspiration, provide information
and researching. It is aimed to support the work of the Startups, general public and employees.

For the year 2018, the Company was awarded with: the AGM checklist for the 2018 Annual General Meeting of
Quality Assessment Program by receiving the full score of 100 points for the 10th consecutive year (2009-2018) from
Thai Investors Association; Survey Awards following the Corporate Governance Report of Thai Listed Companies on
2018, the Company received good - excellent rating or CGR 5 stars from the Thai Institute of Directors Association;
and the Company also won the Outstanding Provident Fund Award 2018, "Single Fund, Private Sector Group with
a fund size of less than 1,000 Million Baht" from the Association of Provident Fund.

2019 2019 was an auspicious year for Thai people with the royal coronation ceremony of His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua and a ceremony granting the King Rama X's Royal Cypher as the tenth
monarch of the Chakri dynasty as per traditional royal practice.

Dhipaya Insurance Plc., launched “Tip Smart Assist” project, a new type of claims surveyor, which is a first of its
kind in Thailand under the concept of “Responsive, Attentive and Easy”, to respond to customers’ demand in the
digital age for a convenient, timely and effective service with modern operating systems while being considerate to
others and retaining Thai culture of generosity nevertheless.

Dhipaya Insurance Plc. sent Hanuman Volunteer Unit and Tip Smart Assist team to help those affected by
Tropical Storms Pa Buk and Podul. The teams donated necessities and long kong fruits from Tanyong Mas, as well
as assisted in cleaning once the water level receded.

Dhipaya Insurance Plc. installed and operated sprinkler systems atop the Rama 3 head office building to catch and
reduce PM 2.5 dust particles, which has exceeded normal levels and affect the daily lives of company employees
and the general public, twice daily. The Company also donated air pollution face masks to all employees and

police officers on duty.
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2019 was another great year of success for Dhipaya Insurance Plc. The Company received honorable awards in
many categories, including:

«  Most Innovation Customer Service Initiative Award for being the company with new customer service
innovations

+  HRH Princess Maha Chakri Sirindhorn royal plaque for the Best Provident Fund Award under Single fund
category for private sector with funds under one billion Baht.

+  Best General Insurance Company of The Year Award (an award for the best non-life insurance company
of the year)

+  Best Innovation and Diversification Award (an award for insurance company with the best continuous
insurance innovation development)

«  Thailand’s Top Corporate Brand Award (an award for insurance company with the highest brand value)

+  “2nd Place Non-life Insurance Company with Outstanding Management” Award and “Insurance Company
with Outstanding Customer Insurance Policy” Award

«  Distinguished Awards for Corporate Management Excellence Award

+  The 2nd Thailand’s Smart Awards 2019 for company with outstanding technology and innovation in
insurance industry

2020 The year of 2020 was marked by the unprecedented public health emergency with the outbreak of the Coronavirus
(COVID-19) pandemic that has not only impacted the health and wellbeing of people around the world, but also
the worldwide economy. In view of this crisis, having always been at the forefront of efforts to identify the needs
of the people, Dhipaya Insurance was the first to introduce the COVID-19 insurance policy in order to mitigate the
financial burden of our customers’ medical expenses.

In addition, to reach out to make a difference to every sector of society, Dhipaya Insurance has launched the TIP
Sharing of Happiness, a series of four campaigns: TIP Happy Trip, a travel insurance product crafted to promote the
tourism sector by offering choices of travel insurance coverage at competitive rates; TIP Happy Farm, a campaign
to “Increase Income, Reduce Costs, and Minimize Risks” for farmers, making our insurance products more easily
accessible to farmers and allowing them to exchange their products with insurance coverage; TIP Happy Jobs, a
campaign to bridge the income gap of those whose jobs have been affected by the COVID-19 pandemic, offering
temporary assignments by acting as TIP Digital Ambassadors, to promote our website and mobile application TIPINSURE;
and TIP Happy Dining, a campaign to assist operators in the food services and hotel industry, whose businesses
have been adversely affected by the COVID-19 pandemic in order to reduce their costs and increase their income.

Furthermore, in order to alleviate the impact of the pandemic, Dhipaya Insurance never ceases to benefit society
by initiating over 80 projects in 2020, donating funds, providing COVID-19 insurance coverage, and donating personal
protective equipment to various agencies and organizations, medical personnel, and other groups that are in need.

The year 2020 was also marked by our continuous commitment to bring another level of customer satisfaction.
Dhipaya Insurance introduce the “TIP Coin”, a loyalty program by which “TIP Coin” will be credited to our customers’
accounts for their payment of insurance premiums. This “TIP Coin” can be used as discount for payment of insurance
premiums or for exclusive gifts that are offered in the program.

Every activity and every effort we initiated is intended to render assistance, lighten the financial burden for our
customers. In times of crises and disasters, whether they be the lamentable mass shootings at Terminal 21 Shopping
Mall in Nakhon Ratchasima Province, the gas pipeline explosion in Samut Prakan Province, or flash floods in Loei,
Nakhon Si Thammarat, and many other provinces, our TIP Smart Assist Team and Hanuman Volunteer Unit would
be deployed to arrive promptly at the scenes of disasters to lend a hand to those who are in need.

From our continuous commitment toward developments and our determination to bring good to society, the
year 2020 for Dhipaya Insurance is marked wonderfully by remarkable awards and recognitions, including:

«  First prize for the Non-life Insurance Companies with Outstanding Management Award for 2019 at the
Prime Minister’s Insurance Awards;

¢ ASEAN and Thailand’s Top Corporate Brand 2020 Award, is the second consecutive award in this category;

»  Finalist Best Brand Performance on Social Media, Insurance Category;

«  Top Innovation Company Award;

. Most Trusted Brand Award, with the highest Government Pension Fund membership at Government
Pension Fund Most Admired Brand Award,;

. Best Insurance Product and Service of the Year Award for COVID-19;

. Honorary Award for Excellence Products and Services Insurance Group for Coronavirus or COVID-19 Insurance;

«  Winner Award for Outstanding Provident Funds in the single fund category of private entities, with a value
greater than THB 1,000 million; and

« 2020 Outstanding Establishment for Social Security Contribution Payments Award.
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BUSINESS OPERATIONS

Dhipaya Insurance Public Company Limited engages in the following businesses:

1. Non-life insurance: The non-life insurance business consists of four core product categories, namely, Fire Insurance,

Marine Insurance, Motor Insurance, and Miscellaneous Insurance.

2. Investment business: The Company is able to engage in investment activities as prescribed by the Non-Life
Insurance Act under the supervision of the Office of Insurance Commission (OIC) by investing remaining funds
from the insurance business operations in different forms such as deposits with financial institutions, promissory

notes, government bonds, and short-term and long-term securities.

Fire Insurance:

Fire Insurance provides coverage for damage from fire, lightning, and cooking gas explosion. Other damages, which
include floods, earthquakes, hail, and storm, are not generally covered by general policy, but additional protection can be
purchased separately. Assets that can be insured are categorized as buildings, furniture, fixed decorations, product inventory,
machinery etc. The Fire insurance policy is divided into two categories: Residential Fire Insurance and General Fire Insurance.

Marine Insurance:

Marine insurance provides coverage for insured properties against damage or loss of goods, hulls, and transporters’
liability during international and/or domestic transits. The damage or loss may be caused by natural disasters or accidents
such as capsizing, stranding, collision, explosion or fire. Freight transport includes sea, water, inland, and air transportation.

Motor Insurance:

Motor insurance provides coverage for damage or loss of insured vehicles due to natural disasters or accidents. Motor

Insurance can be divided into two categories:

1. Compulsory Motor Insurance under the Road Victims Protection Act B.E. 2535 which is enforced to all motor
and electric vehicles. The insurance will provide indemnity for death, loss of limbs or disability for the amount
as specified in the Act.

2. Voluntary Motor Insurance provides coverage for loss of life and medical expenses for the insured vehicle’s driver,
passengers and third-party (additional to Compulsory Motor Insurance protection). Voluntary Motor Insurance
also provides coverage for a third-party’s property including the insured vehicle in case of natural disasters or
accidents. Examples of Voluntary Motor Insurance include Motor Insurance Class 1, TIP LADY Motor Insurance
Class 1, Motor Insurance Class 2, and Motor Insurance Class 3.

Miscellaneous Insurance:

Miscellaneous Insurance provides coverage for injury to person(s) and/or damages to properties not covered by the
three insurance categories mentioned above. Miscellaneous insurance can be divided into three categories:

1. Personal Insurance, for example, Personal Accident Insurance, Travel Accident Insurance, Health Insurance, and
Serious Illness Insurance

2. Property Insurance, for example, Money Insurance, Burglary Insurance, Machinery Insurance, Aviation Insurance,

Petrochemical and Energy Insurance, and all other risk insurances

3. Third Party Insurance, for example, Professional Indemnity Insurance and Product Liability Insurance
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In addition to underwriting risks for customers (the insured), which is the Company’s core business. To manage risk,
prevent loss and damage from major disasters, and limit the damage from catastrophes, as well as to increase the potential
underwriting capability, the Company has ceded a portion of risk to reinsurers, and receives wages and commissions through
reinsurance by transferring insurance premiums to these reinsurers. Furthermore, the Company has premiums written from

reinsurance (ceded insurance) and pays wages and commissions for reinsurance to the primary insurers.

The Company’s reinsurance and/or ceding insurance will depend on risks, retention limit, and the Company’s reinsurance
policy.
The Company manages reinsurance through various methods and various forms of reinsurance contracts as follows:

1. Facultative Reinsurance

Facultative Reinsurance is a voluntary reinsurance agreement between a primary insurer and a reinsurer in which
both parties can independently consider the insurance premium rates. This is suitable for risks that are not included
in reinsurance contracts and also for major disasters. However, Facultative Reinsurance involves contacting numerous
reinsurers to jointly accept the risk, as each reinsurer has different capacities. Facultative Reinsurance requires a contract
that is clearly founded on a proportional basis.

2.  Treaty Reinsurance

Treaty Reinsurance is a contract made in advance between a ceding company and a reinsurer and it states that
the ceding company will cede insurance to the reinsurer, who will accept the ceded insurance as per the conditions
in a written contract. This contact is legally binding for both the ceding company and the reinsurer, and allows the
ceding company to cede insurance to the reinsurer who automatically agrees to accept all ceded insurance specified
in the contract. For Treaty Reinsurance, the Company has both Proportional Treaty and Non-proportional Treaty.
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REVENUE STRUCTURE

Dhipaya Insurance Public Company Limited engages in the non-life insurance business, offering a wide range of coverage
consisting of fire insurance, marine insurance, motor insurance, and miscellaneous insurance. The insurance written premium

in each sector are:

Premium Income by
Category 2018

Premium Income by
Category 2019

Premium Income by
Category 2020

Value Value Value
(Million (Million (Million
Baht) Baht) Baht)
Fire 1,909.58 7.52 1,792.51 8.21 1,977.35 9.64
Marine 500.13 1.97 422.61 1.93 300.27 1.46
Motor 4,901.44 19.30 4,138.90 18.95 2,914.34 14.20
Personal Accident 7,014.55 27.62 7,734.80 35.40 8,088.31 39.41
Miscellaneous 11,072.83 43.59 7,7157.43 35.51 7,241.56 35.29
Total 25,398.53 100.00 21,846.25 100.00 20,521.83 100.00

Total revenue of the company consists of different types of income as follows:

For the year ended

Statement of

Comprehensive Income Value Value Value
(Million (Million (Million
Baht) Baht) Baht)
Revenues
Premium written 25,398.53 199.34 21,846.25 207.15 20,521.83 218.67
Less Ceded premium (17,728.01) (129.14) (15,315.36) (145.22) (15,975.99) (170.23)
Net premium written 7,670.52 60.20 6,530.89 61.93 4,545.84 48.44
Less Increase (decrease) in
:Jelzar\r/r:dﬁs::r;lr:?ous (97.18) (0.76) (911.24) (8.64) (12.35) (0.13)
year
Net premium earned 7,573.34 59.44 5,619.65 53.29 4,533.49 48.31
Fee and commission income 4,362.28 34.24 3,827.49 36.29 3,879.14 41.33
Income and gains on
vestments(l) 754.67 592 1,006.84 9.55 870.30 9.28
Other income(?) 50.57 0.40 92.11 0.87 101.91 1.08
Total 12,740.86 100.00 10,546.09 100.00 9,384.84 100.00
Remark : (1)  Income and gains on investments consists of net income on investments, gains on investments and gains

(losses) on the revaluation of investments

(2)  Other income consists of rental income of office space Rama 9 branch and revenue from the Road Accident
Victims Protection Co., Ltd. Etc.
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2020 OPERATING PERFORMANCES AND MANAGEMENT
DISCUSSION & ANALYSIS

Operating Results Analysis

The Company conducts businesses relating to non-life insurance and investments. The Company’s revenue consists of
four categories: (1) net earned premiums, (2) commissions and brokerages, (3) investment income, and (4) other income. The
Company’s main source of revenue was net earned premiums, which represented 59 percent of the total revenue in 2020,
and consisted of four categories; namely Fire Insurance, Marine Insurance, Motor Insurance, and Miscellaneous Insurance
(Miscellaneous Insurance is divided into two types: Personal Accident Insurance and Other Miscellaneous Insurance). The
majority of insurance underwriting was Miscellaneous Insurance which represented 71 percent of all premiums written in 2020.

Revenue

The Company’s revenue as of December 31, 2020 was THB 12,740.86 million, this consisted of net earned premiums,

commissions and brokerages, investment income, and other income, as follows:
(1) Premiums written

The Company’s main source of revenue are premiums written from non-life insurance business consisted of Fire
Insurance, Marine Insurance, Motor Insurance, and Miscellaneous Insurance. The premiums written as of December 31,
2020 totaled THB 25,398.53 million, an increase of THB 3,552.28 million or 16.26 percent from THB 21,846.25 million
in 2019. One of the factors for the increase was the increase in direct premiums written for Health Insurance, as the
Company was the first in the industry to launch a COVID-19 insurance product in Thailand. This allowed the Company
to have the highest direct premiums written for COVID-19 insurance product in the non-life insurance industry in
Thailand. Additionally, the Company has implemented digital technology in its online business transactions for the
whole insurance value chain in response to the New Normal lifestyle and social distancing measures. The Company
developed digital systems to support several digital platforms used by customers, and cooperated with business
alliances to jointly innovate and develop products and services that meet our customers’ demands. These measures
allowed the Company to expand both its retail and corporate customer base. Furthermore, the premiums written for
Motor Insurance, Marine Insurance, Miscellaneous Insurance, and Fire Insurance all increased at 18.42 percent, 18.34
percent, 16.75 percent, and 6.53 percent, respectively. However, Personal Accident Insurance was affected by less
purchasing power and bank lending during the COVID-19 pandemic, and this additionally affected related insurance
products resulting in a decrease of 9.31 percent for Personal Accident Insurance premiums written from the previous

year.
(2) Commissions and Brokerages

The Company’s commissions and brokerages as of December 31, 2020 totaled THB 4,362.28 million or 34.24
percent of all revenue, an increase of THB 534.79 million or 13.97 percent from THB 3,827.49 million in 2019. This
was due to the increase in reinsurance attributable to the increase in premiums written for COVID-19 Health Insurance
product, Voluntary Motor Insurance, and Other Miscellaneous Insurance.

(3) Investment Income

The Company’s investment income consisted of net income on investments, profit from investments, and profit
(and loss) from fair value adjustment. The investment income as of December 31, 2020 totaled THB 754.67 million or
5.92 percent of all revenue, a decrease of THB 252.17 million or 25.05 percent from THB 1,006.84 million in 2019. The
decrease was the result of lower profit from the sale of the Company’s unit trusts, debentures and common shares,
due to the lower SET index caused by concerns regarding domestic and global economic growth during the COVID-19
pandemic. The pandemic caused a widespread economic slowdown in all sectors, including the sector manufacturing
and the service sector, as well as a higher unemployment trend. The decrease in investment income was also caused
by lower dividend received from the Company’s investment with a majority being TIP LIFE suspending its dividends.
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Direct Operating Expenses

The Company’s direct operating expenses consist of gross insurance claim and loss adjustment expenses, commissions
and brokerages, other underwriting expenses and operating costs with details as follows:

(1) Gross Insurance Claims and Loss Adjustment Expenses

The Company’s gross insurance claims and loss adjustment expenses as of December 31, 2020 totaled THB
4,217.88 million, an increase of THB 1,313.68 million or 45.23 percent from THB 2,904.20 million in 2019. The main
factor was an increase in gross insurance claims from Personal Accident Insurance, and the increased coverage for

Compulsory and Voluntary Motor Insurance as specified by the Office of the Insuance Commission.
(2) Commissions and Brokerages

The Company’s commissions and brokerages as of December 31, 2020 totaled THB 2,236.61 million, an increase
of THB 10.73 million or 0.48 percent from THB 2,225.88 million in 2019. The increase was at a lower ratio than the
increase of premiums written as the Company still focused on direct selling and the expansion of its customer base
through online channels, as in 2019.

(3) Other Underwriting Expenses

The Company’s other underwriting expenses as of December 31, 2020 totaled THB 1,528.80 million, an increase
of THB 230.68 million or 17.77 percent from THB 1,298.12 million in 2019. This was due to the increase in contributory
funds that must be paid to various agencies as required by law for the increase in Motor Insurance premiums and
promotional expenses for Personal Accident Insurance and Miscellaneous Insurance

Operating Expenses

The Company’s operating expenses include employee remuneration and bonuses, marketing expenses and allowance
for bad debts and doubtful accounts. The Company’s operating expenses as of December 31, 2020 totaled THB 2,202.59
million, an increase of THB 323.34 million or 17.21 percent from THB 1,879.25 million in 2019. This was due to the increase
in marketing expenses and online advertisements on Facebook, Google and other media, such as radio, television, and
billboards so as to connect with retail customers, as well as the increase in banking fees and an increase in the allowance
for doubtful accounts.

Net Profit

The Company’s net profit as of December 31, 2020 totaled THB 2,064.87 million, or 16.21 percent of total revenue,
an increase of THB 201.68 million or 10.82 percent from THB 1,863.19 million in 2019. This was due to the increase of direct
premiums written for COVID-19 Insurance as well as the growth of net premiums written of Compulsory and Voluntary Motor
Insurance corresponding to the increased premiums written.

Financial Position Analysis

Assets

The Company’s main assets were net securities investments, net assets from reinsurance, net accrued premiums, and
net amount due from reinsurers, which represented 29 percent, 35 percent, 8 percent and 7 percent of total assets at the
end of 2020, respectively.

As of December 31, 2020, the Company had total assets valued at THB 44,472.23 million, an increase of THB 3,571.92
million or 8.73 percent from THB 40,900.31 million on December 31, 2019. The main reasons were:

(1) Anincrease in net assets from reinsurance worth THB 2,923.50 million, due to the increase in indemnity reserve
collected from reinsurers, and

(2)  Anincrease in cash and cash equivalents worth THB 1,944.31 million, with a majority being insurance premiums
collected from increased customers, that the Company invested in short-term bonds as investment policies
suitable to the economic condition.
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Liabilities
The Company’s main liabilities include liabilities from insurance contracts, prepaid premiums written, and liabilities

due to reinsurers, which were 48 percent, 13 percent and 13 percent of total liabilities and owner’s equity at the end of
2020, respectively.

As of December 31, 2020, the Company had total liabilities of THB 3,486.30 million, an increase of 10.71 percent from
THB 32,542.72 million on December 31, 2019. The main reasons were:

(1) Anincrease in liabilities from insurance contracts of THB 3,743.20 million, due to the increase in loss reserve
for Other Miscellaneous Insurance, to cover damages to the insured and contractual obligations for COVID-19
Insurance

(2)  Anincrease in liabilities due to reinsurers of THB 512.94 million from reinsurance premiums for the increased
reinsurance of Voluntary Motor Insurance, Personal Accident Insurance, COVID-19 Insurance and Other Miscellaneous
Insurance

Owner’s Equity

As of December 31, 2020, the Company had owner’s equity of THB 8,443.18 million, an increase of THB 85.62 million
or 1.02 percent from THB 8,357.56 at the end of 2019. The main reason was the increase of the Company’s net operating
profit after interim dividend payments in 2019, interim dividend payments for the period between January 1, 2020 and June

30, 2020, and losses from fair value adjustment of stocks available-for-sale investment.
Liquidity Analysis
(1) Cash Flow from Operating Activities

As of December 31, 2020, the Company had a net cash flow from operating activities of THB 3,101.76 million.
The majority of the cash flow was direct premiums written and net income from securities investment and indemnity
from direct underwriting.

(2) Cash Flow from Investment

As of December 31, 2020, the Company had a net cash flow spent on an investment worth THB 126.04 million.
The cash was spent to purchase two 3-floor commercial buildings with mezzanine and rooftop to be used as the
Nakhon Sawan branch office, and the implementation of an information technology system to further increase the
Company’s operational efficiency.

(3) Cash Flow from Financing Activities

As of December 31, 2020, the Company had a net cash flow spent on financing activities worth THB 1,031.41
million. The cash was spent to pay the lease of vehicles, rights to use land, buildings and vehicles, as well as to make
dividend payments.Important Financial Ratio Analysis

Liquidity Ratio

The liquidity ratio decreased from 1.39-fold at the end of 2019 to 1.30-fold at the end of 2020. This was due to the
increase in current liabilities, with the majority being liabilities from insurance contracts and liabilities due to reinsurers, which

were higher than the increase of current assets.
Profitability Ratio
(1) Retention Rate

Retention rate increased from 31.40 percent in 2019 to 31.83 percent in 2020 due to the higher ratio of premiums

written for insurance with a high retention rate, with a majority being Voluntary Motor Insurance and COVID-19 Insurance.
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(2) Loss Ratio

Loss ratio increased from 48.44 percent in 2019 to 53.08 percent in 2020, due to higher claims for Personal

Accident Insurance and both Compulsory and Voluntary Motor Insurance.

(3) Underwriting Expense Ratio

Underwriting expense ratio decreased from 25.98 percent in 2019 to 24.77 percent in 2020, due to the increase
in premiums written being higher than the increase in underwriting expenses, as the Company was able to effectively
manage underwriting expenses, and its continual focus on direct selling and expansion of customer base via online
channels from 2019.

(4) Net Profit Ratio

Net profit ratio decreased from 17.67 percent in 2019 to 16.21 percent in 2020, due to the decrease in the
Company’s investment income and profit by 25.05 percent from 2019. The decrease in investment income and profit
was due to lower profit from the sale of the Company’s unit trusts, debentures and common shares, in accordance

with the lower SET index adjustment.

(5)  Return on Shareholders' Equity Ratio

Return on Shareholders' Equity Ratio increased from 23.25 percent in 2019 to 24.58 percent in 2020, due to the
increase in net operating profit at a higher ratio than the increase in average shareholders’ equity in 2020 (2019 and
2020 averages)

Efficiency Ratio

The return on assets increased from 4.34 percent in 2019 to 4.84 percent in 2020, due to the increase in net operating

profit and the decrease in average of total assets in 2020 (2019 and 2020 averages).
Financial Ratio

(1)  Debt to Shareholders’ Equity Ratio

Debt to shareholders’ equity ratio increased from 3.89-fold at the end of 2019 to 4.27-fold at the end of 2020.
This was due to the increase in total liabilities, with the majority being the result of the increase in liabilities from
insurance contracts and liabilities due to reinsurers.

(2)  Policy Liabili ital Fun
Policy liability to capital fund increased from 2.12-fold at the end of 2019 to 2.54-fold at the end of 2020, due to

the increase in unearned premium reserve for Crop Insurance, the increase in indemnity reserve for Other Miscellaneous

Insurance to cover damages to the assured, and the contractual obligations for COVID-19 Insurance.
(3) CAR Ratio

CAR ratio at the end of 2020 was 260.04 percent, a decrease from 320.14 percent in 2019. The decrease was the
result of (1) an increase in operating profit; (2) adjustments to correlation coefficient between asset risks and insurance
risks as announced by the Office of the Insurance Commission; (3) dividend payments in April and September; (4) the
impact of COVID-19 pandemic causing unrealized losses; (5) an increase in deferred tax assets; (6) an increase of risk
assets in investment portfolio to increase profitability; and (7) the expansion of the Company’s insurance business in

which the increased premiums written resulted in the increase of loss reserves and premium reserves.
(4) Dividend P Rati

Dividend payout ratio increased from 51.52 percent in 2019 to 52.30 percent in 2020, due to the increased

dividend payment to TIP shareholders at a higher ratio than the increase in net profit.
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(5) BNTIANDULNUL DDA
dnsmaneuwvudionuiinduaindesas 23.25 Tl 2562 \Wusewaz 24.58 1wl 2563 lnefawamanuiainnisiiudy

vosmlsansanmsaniiuau Tudednunnniinisiisduresdiuvesiteuedsly U 2563 (Anafevesl 2562 uagl 2563)
dnsdounanvus=ansnawiunisaiitiuvau
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(1)  ansrdrunifusediuvasineiu
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wndurewmilduin lnvdulugJunamnannsiisduvewilduandygrussiusouasismiivsenlssfudese

(2) Policy Liability to Capital Fund
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31IAS1:HOMNS1EoUNIINISIIU
ANALYSIS OF FINANCIAL RATIO

aas1dUNI9NI5Y 2563 2562

Financial Ratio 2020 2019
das1drusniwaaay/Liquidity Ratio

dnsrdruanwaaad (1vin) /Current Ratio (times) 1.30 1.39 1.36 1.34 1.28

Fasmiyudoudailsydusadaro¥u (Fu) /Premium Receivable Turnover (days) 54.39 58.39 50.30 46.02 50.62

dasrdrundavaruaruisalunisvinnnls/ Profitability Ratio

Retention rate (%) 31.83 31.40 22.08 25.66 24.79
Famaduluumaunusaialssrudavdafluse e ($anaz) /Loss Ratio (%) 53.08 48.44 42.73 44.46 44.71
darrilsdusiu ($anay) / Gross Margin (%) 51.53 46.23 61.22 49.78 41.86
dasdiualdanalunsiuilssdude (Fasay) /Expenses Ratio (%) 24.77 25.98 26.35 25.06 22.09
dgasINanauwnuaINnITaINY (5aaay) /Investment Yield (%) 4.50 6.41 4.95 4.16 4.81
dasuialszAusasugns (win) /Net Retention Premium to Capital Fund (times) 0.91 0.81 0.60 0.74 0.92
dns1Alsgna (sauay) /Net Profit Margin (%) 16.21 17.67 16.32 17.13 16.55
dnsmanauwnusagiuzasinuas (Sasag) /Return on Equity (%) 24.58 23.25 20.11 23.42 26.30

dasrdrundaavilszdnsninlunisaiiveiu/Efficiency Ratio

dnsmanaunnuann&unsne (sauag) /Return on Assets (%) 4.84 4.34 3.24 3.16 2.48
dasnsunuLisuuas&uniwe (1vin) /Assets Turnover (times) 0.30 0.25 0.20 0.18 0.15
dn518)u5u (5auay) /Combined Loss & Expenses Ratio (%) 74.28 76.48 76.85 74.03 78.90

dns18ruImszriuTaunanienis3u/ Financial Ratio

Fasaunildusadiuaasidraas (1vin) /Debt to Equity Ratio (times) 4.27 3.89 4.86 5.55 7.38
Policy liability to capital fund (svin) 2.54 2.12 2.47 2.68 3.63
dasadudusdrsassiadiuaasidruag (i) /Policy Reserve to Capital Fund (times) 1.60 1.46 1.45 1.48 1.75
dnsdrutdudrsassiadunine (1vi1) /Policy Reserve to Total Assets (times) 0.30 0.30 0.25 0.23 0.21
dnsdrunsanaduiluna (Fasas) /Payout Ratio (%) 52.30 51.52 54.86 67.93 52.63

dasrunaiiu*/Per Share*

59A7as1'lT (un) /Par Value (Baht) 1.00 1.00 1.00 1.00 1.00
yaaauleyd (um) /Book Value (Baht) 14.07 13.93 12.79 12.59 10.98
Alseialu (un) /Earnings Per Share (Baht) 3.44 3.11 2.55 2.76 2.61
Wuiluwasalu (un) /Dividend Per Share (Baht) 1.80 1.60 1.40 1.88 1.38

ansn1stéiuin/Growth Rate

ienlseAusa¥uans (5auay) /Net Premium Written (%) 17.45 43.67 (12.81) (5.18) (3.34)
A ldaalunsenfiuenu (Fasay) /Operating Expenses (%) 17.21 (0.95) 35.17 10.52 10.19
A'lsgné (sauay) /Net Profit (%) 10.82 21.68 (7.54) 5.64 5.47
funiwesiu (Fanay) /Total Assets (%) 8.73 (9.03) (9.13) (10.39) (22.33)

11 2561 aanudouiumu aan 300 1wy Llu 600 duvu
*510n731] 2559-2560 AilafFauiiautl 2561-2563 gnufutviflunuaaneiiiou 600 A uvuus?
11 2560 anathunatiuduan 2.75 v wazadlujutiunadasinsanetiunaruas 1 v wagdavurasuisne udanaiu 1 uldusa 1 vulluna

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.
*The listed items from 2016-2017 which used for comparison in 2018-2020 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the Shareholders of the Company
at the ratio of 1 existing share per 1 share dividend.
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anmaunnsivu
FINANCIAL RECORDS
uuE : 81uun / Unit : Million Baht

518115 2563 2562 2561 2560 2559
Description 2020 2019 2018 2017 2016

yum'lsananuiatasa /Statement of Comprehensive Income

il alsgAusiadu/Premium Written 25,398.53| 21,846.25| 20,521.83| 20,008.37| 20,428.77
dialszAusaanaannsaiilsedudasia/Ceded Premium 17,728.01| 15,315.36| 15,975.99| 14,794.89| 14,930.21
Lﬁﬂﬂ‘s:ﬁuﬁﬂ‘i"nﬂmﬁlNet Premium Written 7,670.52| 6,530.89] 4,545.84| 5,213.48] 5,498.56
wn drsasfinlsyAuseviselidaunaldiiu (an) ntlnau

/Less Increase (Decrease) in Unearned Premium Reserves from previous year 97.18 911.24 12.35 (101.69) (92.15)
inlsydudedidadiusaldgna/Net Premium Earned 7,573.34| 5,619.65| 4,533.49| 5,315.17| 5,590.71
fr'lsannnissudsedudanauinarladanalunnssinsiueu

/Underwriting Profit before Operating Expenses 3,952.33| 3,018.95| 2,783.15| 2,595.52| 2,301.57
a1 lda1alunisentfiueu/Operating Expenses 2,202.59| 1,879.25| 1,897.21| 1,403.52| 1,269.88
Alsannmsiudsedudandoinanladanalunisenciiveu

/Underwriting Profit after Operating Expenses 1,749.74| 1,139.70 885.94| 1,192.00{ 1,031.69
A1'lsannn1sasnusIn/Total Investment Profit 754.67| 1,006.84 870.30 763.31 823.50
A1 lsgns/Net Profit 2,064.87| 1,863.19] 1,531.16] 1,656.07] 1,567.62
finlseaiu (un)* /Earnings Per Share (Baht)* 3.44 3.11 2.55 2.76 2.61

JuAavsIurA159u /Statement of Financial Position

Auniweisiu/Total Assets 44,472.23| 40,900.31| 44,960.87| 49,475.68| 55,211.39
Aundweiviyuiiau/Current Assets 38,401.33| 34,652.52| 37,072.98| 38,355.09| 40,226.59
Adiu amsuavalnsaigns/Property, Plant and Equipment,Net 1,527.38] 1,494.48| 1,326.40| 1,357.39] 1,378.66
nil&usiu/Total Liabilities 36,029.05| 32,542.75| 37,288.07| 41,924.05| 48,623.58
nil&uvyuiiau/Current Liabilities 29,613.70| 24,886.30| 27,257.60| 28,620.91| 31,533.37
grunavtdnuay/Equity 8,443.18| 8,357.56| 7,672.80| 7,551.63| 6,587.81
yasieuiigydsiau (un)* /Book Value Per Share (Baht)* 14.07 13.93 12.79 12.59 10.98
Wulluwasalfu (un)* /Dividend Per Share (Baht)* 1.80 1.60 1.40 1.88 1.38
daTNanauunusaslunadLtinuay (sauay) /Return on Equity (%) 24.58 23.25 20.11 23.42 26.30

11 2561 apnadauiunuy a1n 300 auviu lu 600 s uru
*51un751 2559-2560 Tilrteuieutl 2561-2563 gnusulviiiunuaanzidou 600 s uvuus

11 2560 Anedunaiiuliuae 2.75 v wazaadujuiiunadasasaatiunauas 1 v ungfaruuasuddng ludasnaiu 1 vuduea 1 ulluwa

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.
*The listed items from 2016-2017 which used for comparison in 2018-2020 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the
Shareholders of the Company at the ratio of 1 existing share per 1 share dividend.
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INDUSTRIAL OVERVIEW AND COMPETITION

The overall global economy severely contracted in 2020, due to the COVID-19 pandemic, a global health crisis. Due to
this pandemic, the global economy faced a severe crisis, resulting in a decline of many nations’ economies. However, many
nations initiated fiscal policies to stimulate their economies and to assist those affected by the severe economic downturn.

It was forecasted that the 2020 global economy would decline by 3.51 percent.

Thailand’s economy in 2020 was forecasted to decline as per the global economy, due to the COVID-19 pandemic. The
pandemic resulted in the worst economic contraction in 22 years, by 6.12 percent2 when compared to 2019. The tourism
industry, which has been a significant revenue source for Thailand, representing 17 percent of the country’s gross domestic
product (GDP), was severely affected by the pandemic and showed a sharp drop in tourist numbers of 83.2 percent. Private
investment and consumption, another important component of Thailand’s GDP, declined by 8.4 and 1 percent, respectively.

However, the increase in government investment and expenditure helped to stimulate the economy.

Although the growth of the non-life insurance industry reflects the economic cycle, the COVID-19 pandemic led the
public to become far more aware of the importance of insurance protection, resulting in a significant increase in the sale of
Health Insurance and Personal Accident Insurance policies. The increase in these sales was one of the major factors, apart
from the growth of Miscellaneous Insurance products, that allowed the non-life insurance industry to grow by 3.93 in 2020.

This is more than in previous years, with a total direct premium of THB 254,376.73 million.

‘ Direct Premium (THB Million) ‘

Types of Insurance Growth Rate (%)
2020 2019

Fire Insurance 10,120.09 10,072.70 0.47
Marine Insurance 5,285.12 5,479.67 (3.55)
Motor Insurance 146,392.37 144,393.55 1.38
Total Miscellaneous Insurance 92,579.15 84,806.09 9.17
- Personal Accident Insurance 30,978.74 29,726.55 421

- Other Miscellaneous Insurance 61,600.41 55,079.54 11.84
Total 254,376.73 244,752.01 3.93

(Source: Insurance Premium Rating Bureau, Office of Insurance Commission)

Dhipaya Insurance Public Company Limited had the highest revenue from Fire Insurance and Miscellaneous Insurance,
and the second highest market share of combined insurance premiums in Thailand. This has allowed the Company to

maintain its leadership position in the non-life insurance business

1 World Economic Outlook, January 2021, International Monetary Fund
2 Office of the National Economic and Social Development Council
3 Insurance Premium Rating Bureau, Office of Insurance Commission
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awsaaswgialanlud 2563 fnuumaadegnaguuss Insflanmgmdnunainnisunsszuinvedhida Covid-19 Fady
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Covid-19 Favilviiasugialnevadiguusiiaalusou 22 T Aifesar 6.12 aiflsuriul 2562 Inenianisvieadion Faduseldiddy
vosspmadudndussanaiesas 17 vemanfurinanuvesssmea (GDP) Wiunansenuegaviinandiauinveadiesivamag
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Usznnnissuusenung

2563 2562 (%)

Usziusaane 10,120.09 10,072.70 0.47
UseNUAENIINIaLazYuds 5,285.12 5,479.67 (3.55)
Usziudesaaun 146,392.37 144,393.55 1.38
Usziufpidnmansau 92,579.15 84,806.09 9.17
- UsgriugURmndiuynna 30,978.74 29,726.55 a21
- Useudodandndu 61,600.41 55,079.54 11.84
571 254,376.73 244,752.01 3.93
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1 World Economic Outlook, January 2021, International Monetary Fund
2 Fnauan RN SATEEN LA AIALLIIYF
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M1SNN 1 : IUSeuineuiboUs:Nnunesulnensavoussiaus:Nnudurrneg U 2563 nul 2562

Table 1 : Comparison of direct premiums of non-life insurance business : 2020 compared to 2019

91138 : a1uUm / Million Baht

Wasenunesulnenss

Direct Premiums

Usznnnissuusenung

Wiy (am)
Type %
Increase
Growth
(Decrease)
dnANY
. 10,120.09 10,072.70 47.39 0.47
Fire
NElaazvuey
. 5,285.12 5,479.67 (194.55) (3.55)
Marine
saaud
146,392.37 144,393.55 1,998.82 1.38
Motor
WAMANTIY
92,579.15 84,806.09 7,773.06 9.17
Total Miscellaneous
- pURALUAEIUUAAG 29,726.55 1,252.19 4.21
: ! : 30,978.74
Personal Accident
- Wawanau
] 61,600.41 55,079.54 6,520.87 11.84
Other Miscellaneous
EREY
254,376.73 244,752.01 9,624.72 3.93
Total

@1 : dinudnsifedseiiumany aunaudseiiunenslne)
(Source : Thai General Insurance Association)

msn 2 : IWSsuIRsUIDeUs:AunssulnensIvouusEn AweUs:Ausie 911n (UKsu) U 2563 fiul 2562
Table 2 : Comparison of direct premiums for the Company : 2020 compared to 2019

91138 - a1uUm / Million Baht

WeUsenunesulnensauaausem finedsenuneg 370a (Nr1vw)

Dhipaya Insurance Plc.’s Direct Premiums

Usznnnissuusenung

Wiy (am)
Type
Increase
(Decrease)
anRNY
. 1,908.40 1,790.13 118.27 6.61
Fire
NElaLazvUey
. 489.03 408.33 80.70 19.76
Marine
soaud
4,896.24 4,138.90 757.34 18.30
Motor
WAMANTIY
17,911.90 15,313.71 2,598.19 16.97
Total Miscellaneous
- aUAWRdIUUAAA
: ! " 7,014.10 7,734.45 (720.35) (9.31)
Personal Accident
- Wawandu
] 10,897.80 7,579.26 3,318.54 43.78
Other Miscellaneous
EREY
25,205.57 21,651.06 3,554.51 16.42
Total

@1 : dinnusnsufedseiiumany aunaudseiiunanslne)
(Source : Thai General Insurance Association)
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Table 3 : Market share of direct premiums of the Company : 2020 compared to 2019

Usznnnissuusenune A10UN daundnana (%)
Type Ranking Market Share

anANgy 1 1 18.86% 17.77%
Fire
VEtaLazUUET 3 6 9.25% 7.45%
Marine
30U 10 10 3.34% 2.87%
Motor
< <
tUALAAATIA 1 1 19.35% 18.06%
Total Miscellaneous
- QUALAEIUNYAAS 1 1 22.64% 26.02%
Personal Accident
< o A
- lunnanau 1 1 17.69% 13.76%
Other Miscellaneous
ket 2 2 9.91% 8.85%
Total

@11 : dwinaudnsudeuseiuiunany aunnulseiuiunaselne)
(Source : Thai General Insurance Association)
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FUTURE TRENDS

The global economic growth in 2021 shows a promise for a gradual rebound, following the estimated global recess
of 3.51 percent in 2020, which was a result of the impact of the COVID-19 pandemic from the first quarter of 2020, and the
great lockdown measures adopted in many countries. The 2021 global economy projected growth of 5.51 percent, which
is attributable to the launch of vaccination access for COVID-19 vaccines, the relaxation of COVID-19 containment measures,

and the continuing economic stimulation measures, whether financial or fiscal policies.

Thailand’s economy in 2021 is projected to regain gradually at the rate of 2.22 percent, in line with the global economic
recovery. The export sector growth tends to be consistent with the recovery in global activities; the domestic consumption
is projected to increase with the support of the Government’s fiscal measures and relaxed monetary policies; the launch of
vaccination across the country will allow for activities in the manufacturing sector, the tourism sector, and the international
trade sector to strengthen, and all of these will be supporting factors in driving the country’s economy. In addition, investments
in mega—projects by the public sector, for example, the on-going transportation infrastructure development projects and
various projects under the Eastern Economic Corridor Development Plan (EEC), which were accelerated by the Government
in 2020, will be a favorable factor to drive the country’s economy to sustainable growth.

Non-Life Insurance Market Trends in 2021

The non-life insurance industry is estimated to grow at 3.5-4.53 percent in line with the country’s economic growth,
which is projected at 2.2 percent, as a result of the recovery of domestic demand and the recovery of the global economy
and trade, the details of which are described below.

Fire Insurance

Fire Insurance is expected to grow slightly in 2021, as it depends on the direction of the economic recovery after
the COVID-19 pandemic, this has severely affected the purchasing power of the consumers of residential properties

and the residential loans approved by commercial banks.

Marine and Transportation Insurance

Marine and Transportation Insurance in 2021 is projected to grow due to the expected increase of imports and
exports led by the recovery in the demand of trading partner countries, and a leap in the growth of online shopping,

resulting in an increase in demand for shipment insurance.

Motor Insurance

Motor Insurance in 2021 will tend to grow, this is due to the increase in the domestic vehicle production and
the new vehicle sales volume, compared to that of 2020. Other factors include the relaxation of domestic lockdown
measures which result in an increased motor vehicle usage, and this will lead to an increase in motor insurance
demands in comparison with the previous year.

Miscellaneous Insurance

Miscellaneous Insurance in 2021 is forecast to grow steadily as a result of government infrastructure investments,
and in particular, mega-projects, which will be the driving factor for the demand in Construction Insurance and Property
Insurance. Additionally, the increasing awareness of the significance of Health Insurance that has occurred during the

COVID-19 pandemic will boost the growth in Health Insurance and Personal Accident Insurance.

1 World Economic Outlook, January 2021, International Monetary Fund
2 Qutlook Quarter 4 2020, SCB Economic Intelligence Center

3 Thai General Insurance Association 23 December 2020

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



nusltuluaunAmn

nsifiulavesssugialantull 2564 Suwiliiliumeddeniudeslunnd 2563 fimeiesugialanuamasiedosas 3.51 Su
downnaansgnuananiunsaimaunsszuiavesh¥alaliun duslasunad 1 vesl 2563 91ufsrnanmsns Great Lockdown
voaUszinAsh 4 vataninasugialanlull 2564 awveesiesas 551 Wumasnmilasutadutiostulidalalaun edrevhiuayi
UszAvBnm fimsHeurmeinasnismuAnIskIssuaveshisa Covid-19 Bnsdalinssiiusnmsnsnssduasygiarisuanaenis
NINSRULAZINRINIINIAdteg1eaLilos

wiswghalnelud 2564 Suwiltiiiuiognedn q muamsasugiolan Ssmeriazaeeiegiisosas 2.22 Tnemansaseeniiuin
Tthitusmaesugialon waenisgulnauilaaneludsemaildsuussaduayuannasmaminsedaesigunanasnsliuloviens
Gurlaurans msdweuuardntadulitulssrng dwmaliiAansiusfvesmansuannaniseadioasananisissringyssna
Foanduthiovdniestondniuliasvsiolnedulald venaniunsamuniaiy Wlasmsreadeualng) 01 Tasansrieas
Tassaduifuguiueumnauuds uadlassmsianituisedeaasvsiefuniang fuoen (EEC) finemasasesniunsludl 2563
wdsastladefiegmuliiasugialneamsadulaldesnedsduluszozen

nusltivmanads:nudunAneiut 2564

geamnssuvssivimadelinisainnisaldnnisidulnegfesas 3.5-4.53 auuwildunisiiulaveasugialvel 2564 9
mainasiulafesay 2.2 Ineflussatuayuainmsiludiivesguasdnislulseng uazasandosiun1suiuinfiTureuasugiway
Ysununsanlan lnefisieaziden dail

Us:nuasnnne

v vy
o =t

msUsziudadelud 2564 duwaliulumsvenefmldiisndndes Maluegiuiiamenisituiveuasugialunniznis
wnsszuinvathiialaliw Jsdmarendi@auazanusein@eiiegorfresuilne siudsnnsudesdudionegefuvedsunas
wdlvd

Us:=nungnidn:ianazvu&y

miUseiudenameiauaguddlul 2564 madaganansaveneiild lagolasdannisidiuagdeendufiiaiaditiy
famdsnguasdanUsemagaiuusliuiuiy siufinmsivladuegsinnsslaavemginisunisdeduiriutemnsesulall
Fohgsiansvudeduiniianudessiseiudeiuduuieiu

Us:=Nnungsnaum

nsUseiudesosudlul 2564 Suwlduavvenedidowieuivl 2563 lnsuuiliunisuansaeuitazeonviesaeudl
meludssinainisiduledu Weiguiul 2563 wazn1enasainuinsnisaaty Lockdown meludssinavinlvguslnaiaig
foan1slunislsosudiiuyu Fwihlirnussanmaihvssiudesasuaiivualbuiivguany deweuivlneuntn

Js:nuneiininan
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HUMAN RESOURCE MANAGEMENT AND DEVELOPMENT

Dhipaya Insurance Public Company Limited has given its utmost importance to human resource management and
development, as human resources are crucial factors for the Company’s success and achieving its goal in accordance with
its vision. which is to be the leading regional insurer. In 2020, the Company developed its personnel management as well
as human resource development in accordance with the Company’s vision and its main strategy. The details are as follows:

1.  Human Resource Development
1.1 The Company has carried out its Competency Development according to its Individual Development Plan (IDP).
In 2020, the Company organized training in accordance with the employee development plan. These training
plans were designed by supervisors of each business line. The Company has continued to monitor the progress
of competency development by various methods, including on-the-job training, job assignment, and participation
in various projects of the Company.
1.2 The Company organized in-house training programs and sent its employees to participate in ex-house training

programs in various subject areas, as follows:

«  Insurance Subjects

»  Marketing and Sales

+  Claims Management

«  Professional Subjects such as Law, Accounting, Finance, Actuary etc.

+  Administration and Management

«  Language and Technology

»  Other areas

In 2020, the Company provided training for employees at all levels, with an average training of 12.89 hours
per person. Management level employees from department directors and above received 16.81 hours of training.
Unit managers and senior managers received 11.12 hours of training. Operational level employees received 10.74
hours of training. These training hours did not include training through E-Learning.

1.3 The Company organized development projects for its business alliances such as agents, brokers and bank
personnel, in order to be more efficient and in line with the Company’s development, this included insurance
related knowledge and marketing. Additionally, the Company received authorization from the Office of Insurance
Commission (OIC) for agent’s licensing and renewal of non-life insurance broker’s permit for individuals. In 2020,
the Company trained and certified over 19,592 participants. The Company also had organized trainings for its
business partners with an average of 10 hours per person.

1.4 The Company has continued to provide scholarships to its employees for master’s degrees, as well as local and

international insurance training courses including:

« Insurance course of Thailand Insurance Institute (TII): in the past year, scholarships were requested by
32 employees and 6 employees who had previously enrolled successfully eraduated.

«  The Australian and New Zealand Institute of Insurance and Finance — English course (ANZIIF): in the
past year, one employee requested a scholarship.

«  One scholarship employee graduated with a Master of Science in Insurance, Statistics Department,
Insurance, Risk Management major, Faculty of Commerce and Accountancy, Chulalongkorn University;
and one employee has requested a scholarship for Master of Laws, School of Law, National Institute
of Development Administration (NIDA).

1.5 The Company has systematically implemented digital human resource development plans with both compulsory
and voluntary courses. For some soft skill and product knowledge courses, the Company designed and created
both the curriculum and the course content. The Company also cooperated with a new generation start-up
company that specializes in E-Learning systems and has over 450 suitable courses to develop employees
in each area, which include marketing, sales, management, linguistics, computer skills and other interesting
self-development courses. Employees can access the online training anywhere and anytime via mobile phone,
tablet or personal computer. In the past year, approximately 99 percent of all employees accessed these
compulsory or voluntary training courses. Additionally, the Company provided training via @workplace in various
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courses to allow employees in other provinces and off-site employees the ability to study these classes alongside
employees at the Company headquarters. The Company has also implemented Knowledge Management and
Knowledge Sharing via @workplace, this contains audio, visual and text components, that are easy to store, and
provide access for all employees.

1.6 The Company has organized TIP Achievement Talk for the Company’s executives and employees, and invited a
new generation of successful entrepreneurs to share their experiences in starting a new business and innovations,
as well as to motivate the Company’s employees to set their own goals and determination. Employees could

watch the livestream via @workplace program.

2. Personnel Recruitment and Selection

2.1 In the 2020 academic year, the Company employed two Mahidol University students who had graduated from
the Bachelor of Science (Actuarial Science - International Program), Faculty of Science, Mahidol University, through
the Company’s “Dhipaya Young Plant Scholarship”. The new employees were assigned to Risk Management and
Actuary Department and the TIP Data Intelligence Center. The Company will continue to provide scholarships
to tertiary students from various institutions who will then become the Company’s driving force in the future.

2.2 The Company organized cooperative education projects (in which students gain practical work experience with the
Company) in collaboration with leading universities such as King Mongkut’s University of Technology, Thonburi;
King Mongkut’s University of Technology, Ladkrabang; and King Mongkut’s University of Technology, North Bangkok.
Twenty-six students from these universities will work at the Company for one academic term under the guidance
of the Company’s employees, who will advise and evaluate the students. The students must present a project
to their university and the Company. The Company plans to employ students from this cooperative education
project who have both potential and an outstanding evaluation. In the past year, the Company employed five
graduates from this cooperative project. The Company also accepted students from other leading universities
such as Chulalongkorn University, Thammasat University, and Mahidol University, to take part in this cooperative
project. Students with outstanding evaluations will be considered for employment by the Company once they
have graduated.

2.3 The Company collaborated with universities such as King Mongkut’s University of Technology, Thonburi; and
Thammasat University, by sending Company employees specializing in actuarial science to educate the university
students in response to a request. Additionally, King Mongkut’s University of Technology, Thonburi, has plans
to jointly develop an actuarial science curriculum with the Company. The Faculty of Science and Technology,
Thammasat University, has also requested the Company to send representatives for orientation and post-training
activities, as well as to be judges for students’ projects.

2.4 Apart from recruitment through regular channels, such as employment websites, the Company also uses social
media channels to recruit potential employees. Both the Company’s Facebook and Line accounts have provided
satisfactory results. Additionally, the Company has created networks with various associations and clubs to collect
profiles of interested external personnel from various professional fields. Additional manpower will be selected
from the reserved profiles as needed by the Company.

2.5 To prepare replacements for important positions, the Company has arranged a succession plan. The Company
understands the importance of successors and their timely appointments, to succeed their predecessor in crucial
positions for various reasons. Therefore, the Company has arranged a successor pool of three potential successors
for each important position (departmental directors and above). The potential successors are selected from
subordinates in the same job family, and evaluated on their performance and competency, including managerial
competency and technical competency. The Company will then develop potential successors in the pool on their
relevant technical and soft skills, as well as rank them respectively for each important position. The Company
will appoint one successor from the pool to replace the outgoing personnel. The succession plan will ensure the
Company has timely successors. To prepare successors for their roles, the Company has systematically developed
each potential successor’s managerial and technical knowledge, under the guidance of a mentor.
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3. Welfare and Labor Relations

3.1 The Company periodically acknowledges the Company’s operating results with its employees in order to
ensure that all employees are aware of their contribution to the Company’s operating results. Therefore, if the
Company fails to reach any of its goals, it is the obligation of all employees to cooperate and to ensure that their
responsibilities are both met and effective. The Company also regularly communicates important news to all
employees via the Company’s intranet and other online channels, such as Line and @workplace. Employees can
receive news and full information in a timely manner, as well as communicate with the Company’s executives

on various matters.

3.2 The Company organizes “Born to be good” project for employees with birthdays in each quarter, enabling
them to perform community services, with both tools and facilities provided by the Company. This project aims
to promote public-mindedness and the emotional reward from helping others. The Company also organizes
birthday parties for employees every quarter, and these are attended by executives to build rapport between
the employees at all levels.

3.3 The Company organized a Virtual New Year Party in response to the second wave of the COVID-19 pandemic in
Thailand. Employees could participate in the event from anywhere, such as home or workplace. This event was
well received by all employees and was just as entertaining as a real party.

3.4  The Company has organized a feedback program via @workplace to allow all employees the opportunity to
freely submit their feedback and recommendations for improving the operational systems or to propose new
ideas, these are regularly examined by the Managing Director. This program aims to encourage employees to
demonstrate their abilities and capabilities without restrictions. This program was well-received by employees,
especially the younger generation.

3.5 The Company has long-term and short-term plans for both renumeration and welfare as follows:

Short Term: The Company annually considers its ability to pay employee wages and salaries, taking into account
the Company’s profit, inflation, and comparing these with the industry as a whole, so as to retain its employees.

Long Term: The Company considers the preparation of manpower planning to be in line with the changing
business environment by developing employees’ skills to match the Company’s business, and to ensure that
it can progress effectively. The Company also plans the development of renumeration and welfare structures
for employees in the long-term by ensuring that the remuneration structure is up-to-date, appropriate, and in
accordance with future trends; both in term of economic and social situations as well as the Company’s ability
to pay. Additionally, to ensure employees are able to take care of themselves during the last stage of their
employment and after retirement, the Company has initiated a financial management program for employees.
The employees will receive financial and investment knowledge and advice from professionals. In addition, for
employees reaching the retirement age, the Company has conducted professional development programs, such
as online business techniques, and programs for their development as the Company’s non-life insurance agents
and brokers. These skills can be used by the employees after retirement, according to their preference.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



3.  puddannasiaziswauduwus

3.1

3.2

3.3

3.4

3.5

Uitnm edeanslifundnauvesuitng ynau Sunsufmansiniunuvesuieny Wuszey elymidnnuasemiing
HansANduNSURIUTEN ﬁ?mﬂumm%’uﬁmmauéwﬁ’umaqwﬁﬂmunﬂﬂu Feduonausznounslahdulumutmane
Fudumihiiveaninay ynaufisgfessidoflunsinu nersumdndulinulumidewiuinreuresmueuss
WmnguaziinUsgavsningagn Tatdduesitng fwinnuasiunsy ensimunlidszuunisdatnans
YoaU3Em suszuuBuns e uazveamnsesularidu q wu Social Media ¥93U3tW 1Wu Line, @workplace Fandhnay
annsnsuteyarnarsvesisny e uarsani) mavlaunsadomstufuimsvesuisny ludesis 4 Ity
Llhin

U3+ $al9iilAsenns Bom to be good Tnedaliminmuiiiuinsufmiluusay lnsunalushusslomideden wabu3dny
Indssnsenuazmnig 9 1 ielvmdnauiinmsideass uadldinnugumddeanmsildvinseloviliiudeen uas
U= slidnanu Birthday Party Tfuniinaulunn 4 lesuna Tnefifuimssedugadnimaudenan Jnquszasd e
WiAnAMNShANUNTUsEnINNTNOY uazduImsynseau

u3Enn dalviinisdnautiivallaenisdaluguuuu Virtual New Year Party iielviaenndesivaniunisainussmelvedos
wIeyfu Covid-19 szaanlual lneninaudnsiney a @awiledls wu Adu Aviauludieauueswmues Jawiinau
ynAuddiusn waglasuanuguaunauny Siuduaiiounidindnautindlusuuuuund

U3t dalsiilasanstauseuAnuiu sulusunsy @workplace iislininaumnsedulsilenauansadaiy v
iuowuslumsimusEUUNY vioassraisdd 4 Wiruuieny edredass Taenssumsgdansivajazdiangeeis
athiawe Seinguszasdvadlasamsdsnaniielyminaulinduanioen dnilunisuanssanuesisday unsai
Anuianelalvfuninanulpgamizninauiulm o

o

U3 IanaukuaiunsiAgdfuAmIanaduiey waralain1snaseesdy wagseesed fatl

syezau VS Idarsaneuansnsalunisingvesussne (Ability to pay) AraIRURauTINtinMulsel TaeRansan
MnuarlsveaTiny Snsduile uaziisuifisuiugramnssuiiensinvminadmiauiuuidng egndsdu
s£82817 UTMY Ansanesuanuwdenlunmsnanuiidsauieliaenndesiugsiaiuasuuiasly Tnenisiam
wiinauisleglviil skill isenndesivgsiavesuiins iledudugsiaselulsogaiiuszansam waedsldnaunumstann
Tnsearaiudio wasaiaamstifuntnadussesem Tnsmsondnuilasadadudouninaiuaomnza uag
aonadosuuuliiluouiaminasugio uasdeay saufsnnuanansolunisdts (Ability to pay) veauisns fouazsisil
dielsintineuiimmanansalumaiesgauedidludisiulasmsyia wendundomuoigliud visne 1i5Euasans
Umsmsueamiinay Tnsliemnug uarlidinymedumsiu msamu Tnefloondn uenarmiuwdmiinauilng
oy v3ema lesdunsitauwendn wu wallanisvigsneeeulad waznisimundufumuy wieweniUseiu
Anaferesuitn ndundonegluud auiininaualingle

useNn NwaUs:AuNy 910 (UKBU) s1wvuUs:9U 2563



INFORMATION TECHNOLOGY DEVELOPMENT

In this digital age, technology plays an important part in our daily lives and in business. In 2020, the COVID-19 pandemic
prompted the use of technology in all areas of the New Normal lifestyle and business. Dhipaya Insurance Public Company
Limited, recognized the opportunities and importance of customer service in the current situation and has implemented
modern technologies to develop processes in all areas to ensure that the Company will achieve its targets and provide

comprehensive customer service through the following strategies:

1. Customer Service

The Company is dedicated to providing customer satisfaction at all stages of the insurance value chain, including
sales, underwriting, and claims, using modern technologies to develop various platforms. These new platforms will
provide customers with convenience during the COVID-19 pandemic and allow them to conduct insurance transactions
such as purchases, insurance premium payments, and insurance protection queries, through the TIP Insure mobile
application (supports both iOS and Android) or Tip Insure website. Business partners can quickly and effectively connect
to TIP Gateway, a platform to connect the Company’s insurance systems to its business partners, for all insurance
services. Additionally, the Company has developed TIP Affinity, to provide digital services to business partners who may
not have the appropriate technology available. The Company also has a LINE Official Account which uses Al technology
to provide insurance services such as quotations and indemnity claims, and its customers can make enquiries regarding
insurance premium rates, access convenient indemnity claims, as well as use a location pin feature to increase the
location accuracy while making reports. Customers can access all these services anytime from anywhere. Furthermore,
to offer better after-sales service, the Company aims to become more Customer-centric so that customers will be
able to contact the Company through all channels including telephone, LINE and other social media. The Company
has, therefore, developed a Customer Relationship Management (CRM) system by using Salesforce Customer 360, the
world’s best CRM system, to analyze customer’s demands and relationships, as well as to enable the Company’s

employees to provide services as required by the customer in a timely and effective manner.

2. Customer Service during the COVID-19 Pandemic

The Company has implemented a policy to assist customers who have been economically affected by the
spread of the COVID-19 pandemic, in providing a full rebate for customers who purchase COVID-19 insurance on the
TIP Coin application, a Crypto wallet developed by the Company using blockchain technology. Customers can redeem
Tip coins for discounts on insurance policy purchases and renewals, or redeem the coins for COVID-19 protection kits,
including masks, face shields, and alcohol sanitizers. In addition, the Company has collaborated with Doctor Anywhere,
a technological leader in telemedicine, allowing the Company’s customers to consult with medical specialists, as
well as to receive diagnosis and recommendations via video conferencing. Customers will be able to use this mobile

application safely and conveniently on both iOS and Android without the necessity of having to travel to hospital.

3. Internal Management

The Company has developed internal operating systems to support new services during the COVID-19 pandemic
including the development of Remote Working, this allows over 80 percent of all employees to Work from Home
(WFH). Through this system, employees can access the Company’s information technology systems and work as
normal through the Virtual Desktop Infrastructure (VDI), which controls access to information through the Company’s
central security of Information Technology (IT) system. Furthermore, employees can organize their personal information
such as signing-in and signing-out times, and leave request forms via the Mobile Employee App (MEA), an HR mobile
application. The application can also record work locations and the locations that employees travel to, and use this

information to perform preventive risk evaluations for each location.

The aforementioned strategies were established using digital technology to comprehensively develop all processes
within the insurance value chain, and to ensure that the Company can effectively achieve its targets for both the underwriting

and the customer service aspect.
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PERSONS WHO MIGHT HAVE CONFLICTS OF INTERESTS AND
RELATED PARTY TRANSACTIONS

Characteristics of Related Party Transactions

During 2019-2020, Dhipaya Insurance Public Company Limited had performed related party transactions with persons
who might have conflicts of interests. These transactions were conducted in accordance with normal business transaction

or supporting normal business transaction and general trading conditions to maximize the benefits towards the Company.

In all, the Company had supervised and prevented actions that may cause conflict of interests in accordance with the
regulations of the Securities and Exchange Commission (the “SEC Office”).

For related party transactions between related parties who might have conflicts of interests, the Company prepared
a summary of such transactions and presented it to the Audit Committee for verifying the necessity and validity of the
aforementioned transactions. As stated in the Audit Committee’s report in the 2020 Annual Report, the Audit Committee
was of the opinion that the aforementioned transactions were valid, fair and to the maximum benefits of shareholders and
the Company as paramount.

Persons who might have conflicts of interests and Nature of relationship

Persons who might have conflicts of interests in the Company and conducted transactions with the Company for the
period ending on December 31, 2019 and 2020 are as follows:

Persons who might have conflicts of interests Nature of Relationship as of December 31, 2020

1. Mr. Somchainuk Engtrakul and persons or juristic| Director of the Company

persons related to Mr. Somchainuk Engtrakul (“Mr. | Related parties or close relatives of Mr. Somchainuk Engtrakul

Somchainuk and his related parties”) « Juristic persons with Mr. Somchainuk Engtrakul or his related parties

or close relatives as a major shareholder

2. Somporn Suebthawilkul, Ph.D., and persons or |+ Director and executive of the Company

juristic persons related to Somporn Suebthawilkul, | . Related parties or close relatives of Somporn Suebthawilkul, Ph.D.

Ph.D, (“Somporn, Ph.D., and his related parties”) « Juristic persons with Somporn Suebthawilkul, Ph.D., or his related

parties or close relatives as a major shareholder

3. Directors and/or executives of the Company « Directors and/or executives of the Company
« Excluding Mr. Somchainuk Engtrakul and Somporn Suebthawilkul,
Ph.D.
4. PTT Public Company Limited (“PTT”) + Major shareholder of the Company with 13.3 percent of shares held
5. Government Savings Bank (“GSB”) and companies |+ Major shareholder of the Company with 11.2 percent of shares held
in GSB group « Juristic persons with GSB as a controlling person or major shareholder
including:

« Dhipaya life Assurance Public Company Limited

6. Krungthai Bank Public Company Limited (“KTB”) |+ Major shareholder of the Company with 10.0 percent of shares held

« If combined with the shares held by Krungthai Panich Insurance
Public Company Limited (“KPI”), a related party to KTB, KTB and
KPI will collectively hold 20 percent of TIP shares

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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Persons who might have conflicts of interests Nature of Relationship as of December 31, 2020

7. companies in PTT Group « Juristic persons with PTT as a controlling person or major shareholder
including:

- PTT Global Chemical Public Company Limited (“PTTGC”)

- PTT Exploration and Production Public Company Limited (“PTTEP”)
- Thai Oil Public Company Limited (“TOP”)

- IRPC Public Company Limited (“IRPC”)

- Global Power Synergy Public Company Limited (“GPSC”) and

- PTT Oil and Retail Business Public Company Limited (“OR”)

8. Krungthai Panich Insurance Public Company « Related party to KTB and major shareholder of the Company
Limited (“KPI”)
9. Companies in KTB Group « Juristic persons with KTB as a controlling person or major shareholder
including:

- Krungthai Card Public Company Limited (“KTC”)

- KTB General Services and Security Company Limited (“KTBGS”)
- Krung Thai Asset Management Public Company Limited (“KTAM”)
- KTB LEASING Company Limited (“KTBL”) and

- KTB Computer Services Company Limited (“KTBC”)

- Excluding persons who might have conflicts of interests as per

ltem 8
10. Related parties or close relatives of Directors * Related parties or close relatives of Directors and/or executives
and/or executives of the Company of the Company

 Excluding persons who might have conflicts of interests as per
ltem 1 and ltem 2
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Measures and Approval Procedures for Related Party Transactions

The Company has established measures for related party transactions in accordance with the criteria in the Securities
and Exchange Act B.E. 2535 (including any amendment thereto) and the relevant criteria set by the Capital Market Supervisory
Board and/or the Securities and Exchange Commission and the Stock Exchange of Thailand. The Audit Committee will give
an opinion on the reasonableness of the proposed transaction and the fairness of the price of the proposed transaction and
will consider whether or not the conditions are in accordance with the ordinary course of the industry and/or whether or
not the proposed price is compared with the market price and/or whether or not the proposed price or condition is on an
arm’s length basis and/or whether or not the price of the proposed transaction and the condition are reasonable and fair.

If the Audit Committee does not have relevant expertise to consider the proposed transaction, the Company shall
arrange for an expertise to provide an opinion on the proposed transaction for consideration by the Board of Directors or the
shareholders, as the case may be, in order to ensure that the transaction will not constitute a transfer or misappropriation
of benefits and that it will be primarily in the best interests of the Company and every shareholder. A person with potential
conflict of interests or who has interests in the proposed transaction shall not be allowed to consider and approve the
proposed transaction,

In addition, as a listed company on the Stock Exchange of Thailand, the Company shall endeavor to strictly comply
with the relevant rules, regulations, and criteria of the Securities and Exchange Act B.E. 2535 (including any amendment
thereto), as well as the applicable criteria set by the Capital Market Supervisory Board and/or the Securities and Exchange
Commission and the Stock Exchange of Thailand on entering into related party transactions, connected transactions, and

acquisitions and disposal of assets in accordance with the applicable rules and regulations of listed companies.

Policy of Related Party Transactions

The Board of Directors Meeting No. 9/2020 on September 26, 2020, resolved to revise the policy on related party
transactions to ensure that the transactions entered between the Company and its related parties are transparent. Any
director or executive of the Company shall inform the Board of Directors or the person delegated by the Board of Directors
of the relationship or connected transactions that might lead to conflicts of interests. Any director or executive or his or her
related parties will be able to enter into any transaction with the Company only after the proposed transaction has been
approved at a meeting of the Board of Directors or a meeting of shareholders, as the case may be, with the exception of
any transaction in the ordinary course of business with the trading terms similar to those terms a reasonable person would
be expected to enter into with other parties in general in similar circumstances with an equal bargaining power, free of any
undue pressure as a result of a person being a director, executive or related party, as the case may be (on an arm’s length
basis) and have been approved by the Board of Directors or in compliance with the principles approved by the Board of
Directors or any transaction with the transaction value that does not require approval at a meeting of the Board of Directors
or a meeting of the shareholders, as the case may be.

In addition, the directors and executives of the Company must refrain from entering into any connected transaction
that might lead to conflicts of interests with the Company. In the case that a proposed transaction to be entered is not in the
ordinary course of business or its trading conditions are different from the trading conditions in general and if the proposed
transaction must be approved by a meeting of the Board of Directors or a meeting of shareholders, as the case may be, the
shareholder, directors, or executive, who has interest in the proposed transaction, must not participate in the consideration
and approval and the terms and conditions must not be different from those criteria specified by the Company.

The Audit Department is in charge of auditing insurance brokers and advisors whether any of them is considered a
connected person of the Company in order to ensure that any transaction entered by the Company with those person
shall not constitute a transfer or misappropriation of benefits. The Audit Department must review connected transactions
and report the result thereof to the Audit Committee. Measures are established to ensure that transactions are randomly
reviewed; that the connected transactions are in line with the policy and guideline on connected transactions; and that any
transaction or agreement with connected transaction is in compliance with the law on securities and exchange. In addition,
the Company shall have in place the internal control system that is sufficient to ensure that the agreed conditions are fully
performed during the applicable terms.

Transactions with General Trading Conditions

The Board of Directors has approved, in principle, that the Management may approve related party transactions with
general trading conditions between the Company and any director, executive, or related parties without requiring approval
from a meeting of the Board of Directors if the proposed transaction has the trading terms similar to those terms a reasonable
person would be expected to enter into with other parties in general in similar circumstances with an equal bargaining
power, free of any undue pressure as a result of a person being a director, executive or related party of the Company and
the proposed transaction shall not constitute a transfer of benefits and/or it can be demonstrated that the price or condition
of the proposed transaction is reasonable or fair.

The Management will prepare a summary of the information of the proposed transaction and supporting document
and will present the same to the Audit Department to review whether or not the proposed transaction is in line with the
criteria specified by the Board of Directors and to the Audit Committee on a quarterly basis to ensure that the proposed

transaction is reasonable and in the best interest of the Company.
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Transactions with Specific Trading Conditions

In entering into a transaction that contains specific trading conditions that are under the approval authority of the
Management, the relevant department is responsible for complying with the approval process in accordance with the
Company’s regulations. After the proposed transaction has been approved by the Management, the relevant department will
proposed the matter to the Audit Committee to review whether or not the proposed transaction is reasonable. In the case
that the proposed transaction is under the approval authority of the Board of Directors or the shareholders, as the case may
be, the relevant department shall present the details, the necessity, and the reasonableness of the proposed transaction
to obtain approval from the Audit Committee first before seeking approval from the Board of Directors for entering into the
transaction or seeking approval from the Board of Directors for further seeking approval at a meeting of shareholders, as
the case may be, in compliance with the law on securities and exchange, and regulations, notifications, and orders of the
Capital Market Supervisory Board and the Stock Exchange of Thailand, and the regulations on disclosure of information of
related party transactions or connected transactions.

If the Audit Committee does not possess the specialization to review related party transactions or connected transactions
that may occur, the Company will appoint independent specialists or the Company’s auditors to review the related party
transactions to support the consideration by the Audit Committee, the Board of Directors and/or shareholders (as required).
The related party transaction approval procedures will exclude any persons or stakeholders with conflict of interest and
they will be unable to vote on said matters to ensure such transactions are valid and necessary with maximum benefits
to the Company. The Company will disclose details of related party transactions or connected transactions in the annual
report and notes to financial statement which have been audited by the Company’s auditors.

If the Audit Committee does not have relevant expertise to consider the proposed transaction, the Company shall
arrange for an expertise, such as the independent expert or auditor, to provide an opinion on the proposed transaction
for consideration by the Audit Committee, the Board of Directors, or the shareholders, as the case may be. A person with
potential conflict of interests or who has interests in the proposed transaction shall not be allowed to consider and approve
the proposed transaction, in order to ensure that the transaction is necessary and reasonable in the best interest of the
Company. The Company shall disclose the related party transactions or connected transaction in the annual registration

statement and the note to the audited financial statements.

Related Party Transactions in the Future

The Company expects that the following related party transactions with persons who might have conflicts of interests

being the transactions in the ordinary course of business and the transactions supporting the ordinary business transactions:

«  Transactions in the ordinary course of business, for example, underwriting, and payment of compensation expenses
to brokers and/or agents, investment in securities, with the prices, conditions or agreements comparable to those

of other trading partners.

«  Transactions supporting the ordinary business transactions, for example, sale promotion and/or public relations,
hire-purchasing of computer equipment, with the prices and conditions that are general or reasonable

Future Trends of Related Party Transaction

If, in the future, the Company may enter into any connected transaction other than stated above, the Company shall
comply with the criteria of the Securities and Exchange Act and the Notification of the Capital Market Supervisory Board No.
Tor Jor. 21/2551 on Rules on Connected Transaction and the Notification of the Board of Governors of the Stock Exchange
of Thailand Re: Disclosure of Information and Other Acts of Listed Companies Concerning the Connected Transactions, as
well as the relevant rules the Office of the Securities and Exchange Commission and the Stock Exchange of Thailand, and
the requirements on disclosure of related party transactions in the note to the audited financial statements and in the

annual registration statement (Form 56-1).
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RISK FACTORS

The world has changed dramatically and is in the grip of a rare disaster, the outbreak of the Coronavirus 2019 (COVID-19)
pandemic, which was first detected in December 2019 in Wuhan City, Hubei Province, the People’s Republic of China. On
January 30, 2020, the World Health Organization made an announcement that the outbreak met the criteria of a Public
Health Emergency of International Concern. Due to the rapid escalation of new cases across the globe, on March 11, 2020,
the World Health Organization declared the outbreak of the COVID-19 disease to be a global pandemic. The magnitude of the
impact of this crisis is unlike anything that we have previously experienced in our lifetimes. It started with the rapid spread
of the Coronavirus 2019 (COVID-19) pandemic, followed by the world health crisis and emergencies across all countries
and regions as each country implemented the necessary lockdown measures to contain the spread of the pandemic. The
drastic containment measures had a severe impact on the lives and the livelihoods of people around the globe. Countries
are faced with economic crises due to the collapse of global manufacturing and consumption, and the world is making its
way to the “New Normal” lifestyle.

According to the report of the Center for COVID-19 Situation Administration (CCSA) of Thailand January 26, 2021, there
are over 100 million confirmed cases in 213 countries and territories, with over 2 million deaths and over 75 million cases
who have recovered. Thailand is ranked as the 123rd country with 14,646 confirmed cases, 75 deaths and 10,892 cases who
have recovered.

In terms of the management of the crisis in relation to the COVID-19 pandemic, the risk continues to be prevalent,
and it is hard to predict when the crisis will come to an end (whether by the launch of vaccination or the containment of
the pandemic). In view of this continuing uncertainty, all organizations are confronted with challenges to their organizational
management in an effort to continue their operations under this unprecedented crisis, to build confidence of their capabilities
for their customers and stakeholders, and to achieve the specified targets.

In view of the above, the assessment of risk factors must include the following:

1. The existing risks that are unchanged or not affected, directly or indirectly, by the COVID-19 pandemic, such as

natural disasters and climate change.

2. The existing risks that are affected by the COVID-19 pandemic, for example, technological risks, cyber risks, and
change management risks due to the “New Normal” lifestyle and the social distancing measures that have
accelerated the use of digital technology in our daily lives and our business transactions, which ultimately have
a severe impact on the business sector, including the non-life insurance business. In addition, other risks that
must be considered include regulation risks, market risks that affect investment performance, competition risks,
reputation risks, and emerging risks, etc.

3. These new risks have resulted from changes to the business context, they are directly related to the pandemic
crisis, and also have noticeable impact on the demand for products or services, and may have an impact on
organizations, for example, by the emergence of new forms of competition, new competitors, and new consumer
demands, etc.

With a deep awareness and priority of the challenges, Dhipaya Insurance Public Company Limited formulated policies
and set its direction in leading its organization to keep pace with the changing environment, defined its strategies to allow
a prompt response to the temporary market demands, and to be able to explore new opportunities within the market. At
the same time, the Company is aware of the core principle of the non-life insurance business, namely risk management
in an appropriate and systematic manner, by identifying, evaluating, managing, and monitoring risks. With an effective risk
management policy, the Company will be able to integrate risk management into its day-to-day operations as follows:

In terms of its risk management structure, the Company defines its risk management structure by applying the “Three
Lines of Defense” principle. Under this principle, the Board of Directors, the Risk Management Committee, and the executives
at every level and staff members have a key role and participate in the development of risk management to ensure that the
Company’s risk management is effective and in compliance with the requirements of the Office of the Insurance Commission
(QI10).

According to the Three Lines of Defense principle, the roles, duties, and responsibilities are segregated into four control
function units; namely, the Risk Management unit, the Actuary unit, the Compliance unit, and the Internal Audit unit, and
these will cooperate with the Risk Owners in the Company as follows:
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The First Line of Defense refers to the internal functions within the Company or the Risk Owners, who best understand
their own activities and the risks involved. They are directly responsible for managing and monitoring the risks involved in

their units and reporting all risks to the management of their units.

The Second Line of Defense includes the Risk Management Committee, the Risk Management unit, the Actuary unit, and
the Compliance unit, and these make up the Risk Oversight unit. These units are responsible for coordinating, administering,
and supervising the effectiveness of the risk management framework, and supporting the First Line of Defense in managing
all risks and ensuring that it can identify, evaluate, respond, and monitor the results of the Company’s risk management to
be at an acceptable level and in accordance with the relevant regulations of the authorities.

The Third Line of Defense includes the Audit Committee and the Internal Audit unit. These are responsible for risk
assurance and evaluating the effectiveness of risk management. They independently examine the business processes to
assure the Audit Committee and the Board of Directors of the effectiveness of the Company’s internal control system.

Dhipaya Insurance Public Company Limited recognizes the importance of cultivating an internal risk management culture,
and is determined to integrate risk management into every employee’s day-to-day operations. Efforts have been made to
ensure that the employees are aware of the benefits of risk management, and training on risk management planning have
been provided to employees at the operational level, in order that every department has in place a risk management plan
for operational risks and other related risks that may affect the organization. Those risks include strategic risks, underwriting
risks, market risks, credit risks, concentration risks, risks associated with management of assets and liabilities, liquidity risks,
operational risks, information technology risks, reputation risks, catastrophe risks, emerging risks, compliance risks, and risks
associated with anti-money laundering, counter-terrorism and financing the proliferation of weapons of mass destruction,
and risks associated with prevention and anti-corruption. Accordingly, the Company has taken measures to ensure that its

risk management covers its core businesses and that risk management is a part of every employee’s operation, as follows:

1. The Management has defined the direction, policies, and guidelines for risk management and has communicated
the purpose and benefits of the organization’s risk management to every employee, this will ensure awareness
and recognition of the value of risk management. The direction, policies, and guidelines for risk management were
proposed to the Risk Management Committee for further consideration and approval by the Board of Directors
to be adopted as the Company’s risk management policy.

2. The employees are provided training on risk management to ensure their understanding and awareness of the
potential risks that may have an impact on their departments, the Company, and the concerned parties, and
information sharing among all departments is encouraged.

3. The Risk Management Unit has in place an incident report system for reporting incidents that may significantly
affect the Company’s operations. This system allows each department to submit reports electronically regarding
current and possible risks, and it cultivates a culture whereby the employees understand the importance of risk
management at all times.

4. The risk management activities are integrated by defining the risk management strategy to be consistent with the
risk management practice, the business decision-making process, corporate governance, and internal control, by
presenting and analyzing information and operational challenges as well as corporate governance and internal
control by the Risk Management Committee, for consideration and recommendations to mitigate the possibility

of risks in preventing the Company from reaching its goals, on a yearly basis.

5. The Company monitors the results of risk management by applying the performance of the Key Risk Indicators
(KRI) as an early warning tool, and preparing the risk and control self-assessment (RCSA) reports, whereby the Risk
Owners of each department will evaluate the risks to their department. The Risk Management unit reports the
risk status, the changes to the overall risk status, and the changes to the risk management policy and framework,
to the Risk Management Committee at least once every quarter or whenever there are significant changes to the
business strategy or core risks.

6. The Business Continuity Plan (BCP) is assessed on a regular basis. The Business Continuity Plan includes the
Recovery Time Objective (RTO) that is in line with the Company’s core operating systems; in order to ensure
business continuity and to accommodate any irregularities that may cause interruption or damage to the systems,
for example, electrical outages, cyber threats, and natural disasters, in order to resume to normal operations as
soon as practicable.
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In relation to the risk management process, the Company has analyzed the risk factors that have an impact on the
Company, and identified and evaluated the likelihood of occurrences that will prevent the Company from reaching its goals,
by defining the Key Risk Indicators (KRI), the risk appetite, and developing the risk map as a tool for risk assessment, risk
monitoring, risk control, and establishing risk management guideline. The results will be reported to the Risk Management
Committee and the Board of Directors. This will ensure that the Company has a suitable and sufficient long-term risk
management system to reach its goals, comply with regulations and international standards, gain stable returns on investment,
and maximize its value in the long-term, in accordance with the principles of good corporate governance for both the
stakeholders and the shareholders.

The Company has established its risk management boundary to cover its 10 core activities, namely, the development
of insurance products and the fixing of insurance premium rates; the offering for sale and collection of insurance premiums;
the underwriting activity; the estimation of insurance reserve; the settlement of claims; reinsurance, the investment in other
businesses; the management of assets and liabilities; the management of risk-based capital; and the third-party outsourcing
activity, taking into consideration the two following risk factors:

1. Insurance business risks: the risks associated with underwriting activity are:

. Strategic risk
A strategic risk refers to a risk that policy, strategic plans, and action plans are not appropriately formulated and
implemented; or that the policy, strategic plans, and action plans are not in line with the internal factors and the
external environment; including social change, technological change, and public expectations, these could affect
the Company’s revenue, profit, capital fund, reputation and stability. Risk factors that could lead to a strategic
risk include changes in technology, competitors, laws and regulations, consumers’ preference, and social change,
which may have an impact on the Company’s revenue, profit, capital fund, image, and stability. Factors that may
give rise to a strategic risk are, for example, technological changes, competitors, laws and regulations, consumer
preference and social changes. For example, a variety of online and digital platforms for market opportunities and
sales channels allow customers to conveniently compare the prices offered by different providers, so that the
Company is faced with tougher competition in the market. In view of this, the Company manages the strategic
risk by taking into consideration its strategic goals and the direction of its business operations in the future. In
addition, every senior executive of each department participates in the consideration of the goal and direction,
and drives the policy formulation and approves the action plans, as well as monitors and reports the results of
the performance of the action plan monthly, to ensure that the Company moves forward in the right direction
to meet its goal.

. Insurance risk
An insurance risk refers to a risk arising out of the fluctuation of the frequency, the severity, and the timing of the
occurrence of a loss that deviates from the assumptions used in the fixing of the insurance premium rates, the
calculation of the insurance reserve, and the underwriting. For example, the development of insurance products
and the fixing of insurance premium rates; the estimation of insurance reserve; and the settlement of claims.
The Company’s financial position will be severely affected if an insurance premium rate is not consistent with
the actual loss or if a risk underwritten is high, or the risks are highly concentrated as a result of underwriting or
reinsurance of any similar risk group, or risks are not adequately or effectively reinsured, or the actual compensation
amount is excessively higher than the projected amount. In relation to the fixing of insurance premium rates
and the calculation of the legal reserve, the Company manages the risk by engaging experienced actuaries to
control, monitor, analyze information, and assess risks that may have an impact on the Company, and mitigate
these risks to an acceptable level, on a regular basis. In addition, the Company deconcentrates risks arising out
of underwriting customer groups, and transfers those risks to reinsurers. Emphasis is made on those insurers who
have financial stability, in order to prevent and control risks of the fluctuation and impact upon the Company’s
financial position.

. Credit risk
A credit risk refers to a risk arising out of a contractual party’s failure to perform its obligations agreed with the
Company. This includes the possibility of the credit rating of a contractual party showing a decrease. For example,
the risk that an insured, agent, or broker does not make payment of the insurance premium within a specified
period; the risk that a reinsurer does not make payment of claims; and the possibility of the credit rating of a
contractual party being downgraded. In order to mitigate this risk, the Company has a policy and criteria in place
for the selection of agents and brokers, and the process for following up payment of insurance premiums that are
due, and has rules in place with which its agents and brokers must strictly comply. In relation to the reinsurance
activity, the Company has a policy for selection of reinsurers, a strategy for reinsurance management, and a policy
on risk concentration from reinsurance, and monitors the international and domestic insurance markets so as to
assess its credit risk and the tendency of changes in the credit rating of its reinsurers in a timely manner.
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. Operational risk

An operational risk refers to a risk of loss due to an inadequate corporate governance practice, a lack of business
ethics, a lack of proper control in relation to the internal operating process, personnel, the operation system,
the information technology system, the security of information, or external factors, including fraud, that arise out
of any action or omission, in bad faith, to deceive and secure unlawful gains, regardless of whether the person
who gains benefit is the party who commits the fraud or others, which may have an impact on the Company’s
operating results and/or financial position. Other risk factors that the Company should pay close attention to
are technological changes. For example, the Internet of Things, artificial intelligence, self-driving cars, and cyber
threats, as well as the availability of the Company’s technological capabilities and its lack of qualified personnel,
which entail a shift of the non-life insurance business to a digitally-driven industry, new formats of competition,
and an urge to reduce costs. In order to mitigate operational risks, the Company has established an appropriate
internal control system, issued an internal control manual, and put in place a control and prevention system for
safeguarding the security of information. It is important for the Company’s business operations to accommodate
the Company’s digital transformation with a data backup system to manage the Company’s srowth and potential
operational risks. Training on how to use the technologies and applications that the Company has developed
have been provided to employees, to ensure that they are ready to changes in a timely manner. In addition,
the Company has a policy to mitigate impacts from external and uncontrollable factors by compiling and issuing
the Business Continuity Plan (BCP) and reviewing it on a yearly basis, in order to ensure the Company’s business

continuity at all times.

2. Investment risk: the risks associated with the investing activities are:

. Market risk
A market risk refers to a risk associated with changes in interest rates, foreign currency exchange rates, the
market value of invested assets, prices of instruments in the money market and the capital market, and prices
of commodities. Risk factors that have an impact on the Company’s profitability are the change of value of
equity instruments, changes in interest rates, investment performance, and the macro-economy. In addition, the
Company’s investment activities are subject to legal requirements. Furthermore, in recognition of the importance
of the investment policy, the Investment Committee considers and reviews the investment policy and the risk
of the diversification measures on a regular basis, and closely monitors the movements of interest rates, the
economy, and the financial situation.

. Credit risk
A credit risk refers to a risk arising out of a contractual party’s failure to perform its obligations that have been
agreed with the Company. This includes the possibility of the credit rating of a contractual party showing a
decrease. The risk factor that the Company should pay particular attention is the risk of a contractual party being
unable to perform its duties or obligations as specified in a contract. For example, a security issuing company
fails to make an interest payment, or delays in making interest payment, or its credit rating is downgraded. In
order to manage investment risks, the Company’s investment is diversified in various assets, debt instruments,
and equity instruments. For debt instruments, the Company prefers investment in Government bonds, these are
bonds issued by state enterprises which have been guaranteed by the Ministry of Finance. As for debt instruments
issued by the private sector, the Company will invest in those which the instruments’ credit rating must not be
less than the level specified in the investment policy in the proportion prescribed by the regulatory authority,
and the Company will review the financial position, the credit rating, and the ability to repay principal and pay
interest of each issuer on a regular basis.

. Concentration risk
A concentration risk refers to a risk associated with excessive investment in any debt instrument or equity
instrument of a particular issuer, or the holding of excessive operating real properties or assets, or excessive
investment assets in foreign currencies. A risk factor that the Company should pay attention to is the risk of
excessive investment in any particular security or issuer, when compared with the Company’s total investment
portfolio. In order to miticate the concentration risk, the Company prefers to invest mainly in securities of those
companies listed the SET100, and diversifies its investment portfolio in various instruments, so as to mitigate
the concentration risk. In relation to investment in debt instruments, the Company has specified a limit for each

counterparty and a limit for each product as prescribed by the Office of the Insurance Commission.
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. Risk associated with management of assets and liabilities
The risk associated with the management of assets and liabilities refers to a mismatch between the present value
of the cash flow of interest sensitive assets and the present value of the cash flow of interest sensitive liabilities.
In order to mitigate this risk, the Company calculates the duration of the debt instrument investment so as to
allocate the duration of invention and the amount of funds to be in line with the period that the Company is
required to pay its obligations, in which the amount of investment and the types of invested assets must be
proportionate to the loss reserve and the premium reserve, these are calculated and reviewed based on the
actuarial principles on a quarterly basis.

. Liquidity risk
A liquidity risk refers to the risk of the Company being unable to repay debts and obligations when due, as it is
unable to convert assets into cash, or unable to secure sufficient funds for repayment, or is able to secure funds
for repayment but with an excessively high cost which is unacceptable. Liquidity risk factors to be considered
are: the balance of cash flow, the allocation of investment funds, the valuation of assets and liabilities, including
obligations, etc. Notwithstanding the foregoing, the Company manages this risk by focusing on highly liquid
assets that can readily be converted into cash. In addition, the Company balances the assets and liabilities in
accordance with the regulations prescribed by the regulatory authority, in order to ensure that the Company
is able to allocate sufficient cash to accommodate risks in the future without incurring any loss. The Company
also allocates a certain amount of investment for use as its operating expense; for example, deposits with banks,
treasury bills, and short-term Government bonds of the Bank of Thailand, for all of these are highly liquid in
nature.

In addition to the two risk factors described above, the Company’s risk management includes the following:

. Regulatory risk
A regulatory risk refers to a risk associated with failure to comply with the law that is applicable to business
operations. A regulatory risk factor arises out of the issue of strict rules and regulations by the regulatory authorities.
The relevant rules and regulations are essential in the operation of the insurance business, and any change may
have an impact on the Company’s operating cost. In order to mitigate this risk, the Company has in place an
operations that is compliant with the relevant rules and regulations of the authorities. In addition, the Company’s
operation is continually improved to ensure strict compliance by every employee.

. Information technology risk
An information technology risk refers to a risk arising out of the application of information technology in the business
operation that will have an impact on the Company’s system or operations, including risks associated with cyber
threats. In order to mitigate this risk, the Company has defined a guideline on the management of information
technology risks, and has formulated a policy on information security technology for both its employees and
outsourced service providers, who are in the scope of the Company’s information security technology management.
The policy on information security technology covers various risks associated with information technology. In
addition, the Company focuses on developing its information technology so that it is secure and has instituted an
incident report system with a Business Continuity Plan (BCP) which is being developed, reviewed, and tested on
a yearly basis. The Company has been accredited for ISO/IEC 27001:2013 from the United Kingdom Accreditation
Service (UKAS), an accreditation for information technology management, for its commitment to the protection of
its customers’ personal information against any cyber threats in the operation of the non-life insurance business.
The Company has a policy to upgrade its security system and to control information technology risks and cyber
threats to be able to respond to cyber threats and to be prepared to move towards a digitally-driven insurance
company, in time for all evolving risks in the Company’s business operation and ensuring its business continuity
and uninterrupted customer service.

. Reputation risk
A reputation risk refers to a potential loss to the Company that arises from damage to the Company’s reputation,
resulting from a customer, business partner, shareholder and/or the regulatory authorities having a negative
perception towards the Company. In order to mitigate this risk, the Corporate Communication and CSR Department
is responsible for communicating information and news both internally and externally, to ensure the same
understanding. In addition, a complaint management unit is responsible for handling complaints and reporting to
the relevant committees in a timely manner. This ensures equitable treatments to the insured, business partners,
and shareholders.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



o anuEsIuNIsUSINSAUNINIuazuiliu (Asset and Liabilities Management Risk)

FRIGY m’mL?im'ﬁ'Lﬁmmﬂmmhjé’wﬁuﬁ’ﬁ’uswdwgaﬂ'ﬁjﬁlﬁ;ﬂ’uﬁuaﬁﬂizLLaﬁuamsuaﬁum”wéﬁéaulmGiaé’mmaﬂLﬁ”ﬂﬁu
yartlagtiureanseuaiuanvemiiauiisaulmsesnraenids Wil uTews Wnisdwam Duration vesAunindammu
Ussiamaansvil ilednasssseznainisamuuasiiuamulidensdesiuszernanislimasniureaisns Tng
fnuadnauduamuiarssinnesdunindamuliaenadostudsesrauluumauny uasdrseadeoussiude i
NIAUILALATIVEBUTTAURUATDIMENTTUIUNIAURARAFEnSUsEAUiEnn A suNa

. AMEBIduEnTNAGeN (Liquidity Risk)

s enuidsfiinainnsiuien lissnsadssviaunasnssyniuiioferimun Wesnliaunsawdeudunsng
\WuGuanld vielianmnsadamFuuldifivme vioamunsodavnfumndrssldudsesumuiigaiuniiossousuly Tade
Adesidosfionsanduaninedes lin anuaunavesnszuaiuan nsdnassiiuamu nisussiiuyarduninduas
wilAu waranspyniiy Judu oghdlsii UTEne vimsmnudssinuaninades Tneuasulundnnindidanmedosgs
wavannsndsuduuanldtung uardiiinisuimsauninduasviaulidauaunauanduluniungnasives
misnutifugua deliiuladn Visne aunsednassiiuaniivmefiarsesiunnuidssiionniintulusuen uagld
VluTEn e nanav1nnu uenni fainsdassiiuamuuidruiteualidiglunsiniuan wu Gulhnsuiais
fidunds uaeiustnsdguasrevduressumsuisUsamelne osnnilaninadesgs

o

UDNAINAMULFBING 2 AIULAY UTENY S3UsMsdan1sAudesdu o Mneadeeeadl
- AnuEeuNsUfURMUNgUNIe (Regulatory Risk)

vangils AnudeaiiinannsliuiRmungrnefifedesiunsussneugsia thdsanudssnunsufoanungmne
(Regulatory Risk) suilosnannsesnngssideudetiaduresmisnuifuguadidunn fengsudoudedsduudiaed
mwddyuazdulsleviegsedseiude uluvasiienty mswdsuuangsaideuenadsansenudedununs
FnunuresUITna wWuy vl Tullgtuudeng daliluuamamsufifedsrenndesiungssfovremhsnuiy
gua wazihinuulssszuunuy e lindnauynaudateufifedunsanin

o anudssanumalulagaisauma (Information Technology Risk)

FRERK mmmm‘wawmmumﬂmﬂﬂummiuiaamiaumm‘lumimLuuﬁsﬂa Feaziinanszmusesyuy vizensUfdRau
swisenudesiiinandoananumslaies (Cyber Threats) Wall u3¥m TdimuauMIMUImMsdnmsmudss
srumeluladensaume Tnedaliiulovonusunsasndfumeluladasaumaioteruliuminey HLUSg
meven fegluveunszuuuimsinnisiuauiiunsasafoasaunavesuisny tnsulsuiedandnldnsouagu
mudseeine deafumeluladansaume wonani vitn Wmunszuumeluladansaumelidausiunsaonse
fisruunsneaudeyanudems (ncdent Report System) finsdnvhuaznaaeuunuumsanusioiiemnsgsio
(Business Continuity Plan : BCP) tludszdmny Ineusune 1dsun1siuses ISO/IEC 27001:2013 ynszuuiumnalulad
asauwmalussdnslunsdiiugsfiauseAudy 910 United Kingdom Accreditation Service (UKAS) @asnasgiusianan
Wunmsguiiieatunisuimsinnistoyaasaume iesanuien lélimmuddadusgrsddunsuntodeyaves
anAmndeanaumslgiuesegiasadilaganizaiunsinvanuvasadenamalulagasaume lnguseny duly
Ueilgiannszuumsinwmnulasafouasmunuaindswesseuumaluladansauma (Information Technology
Risk) wagaidsasuisanaumaloiues (Cyber Threats) tiowsuanam3oslumssuileduanuidasiusonnay
maleiues LLazLﬁam%'smw%faumiﬂumaqiﬁa}lfﬁwﬁmilﬂu Digital Insurance Company Wiiufudmuinisvesnnandesdi
Wasuwadlulunisvigsasliusng aunsadidugsiauasuinmsgninlfedneseries

. anudessfuveides (Reputation Risk)

vinefs auidesdiinananudemesouisny sulewnanmsideudsdedes ilesangndn 4 Jenu uaz/vie
mignuiiugua flyunesnmdnvalrouien, luniau egalsna ludagiuuigng & wmmmmumiaamimﬂmﬁm
fvihfinesdemsdeyatmanseing 4 Wiimhsrumelussnouenasinsiiimmudladul lumamadeniy s
wmhsnuiunsivFesfeafeuiifimauilutymdedosdousn 9 diaueseansnssun1siferiodiiuna wasUios
saglenUseiudy A uazgtieviuynivegainigui

useNn NwaUs:AuNy 910 (UKBU) s1wvuUs:9U 2563



. Catastrophe risk

A catastrophe risk refers to a risk associated with a single major incident or a series of major incidents, resulting
in an actual loss that will significantly deviate from the projected loss. In order to mitigate the catastrophe risk,

the Company transfers such a risk by means of reinsurance.

. Risk associated with Anti-money Laundering, Counter Terrorism and Proliferation of Weapon of Mass
Destruction Financing (AML/CFT)

A risk associated the Anti-money Laundering, Counter Terrorism and Proliferation of Weapon of Mass Destruction
Financing, occurs when a customer or a person who enters into a transaction with the Company uses the Company
as a channel for money-laundering or financing terrorist activities. In order to manage this risk, the Company has
in place an internal policy and an operational guideline, incorporating the processes of “Know Your Customer
(KYC)” and “Customer Due Diligence (CDD)”. This assesses potential risks based on risk factors associated with
the customer, the area, or the country, products, services, the nature of the transaction, and service channels.
In addition, the Company has established measures and methods for mitigating AML/CFT risks.

. Risk associated with the Collective Action Coalition Against Corruption (CAC)

A risk associated with the Collective Action Coalition Against Corruption (CAC) refers to a risk arising from bribery
in any form, whether by offering, promising, giving, undertaking, demanding or receiving money, property, or
any other benefits, to a government official, government agency, private agency or authority, whether directly
or indirectly, with a view for that person to act or to omit any act. In order to manage this risk, the Company
has instituted a policy and measures for anti-corruption practice which lay down the framework for practical
guidelines for its directors, executives, and employees of the Company, who must strictly comply and abide with
these measures, so as to reflect the Company’s commitment and determination that it will not tolerate any form
of corruption, this is in compliance with Thai law. Accordingly, the Company has been accepted as a member
of Thailand’s Private Sector Collective Action Coalition Against Corruption (CAQ). In addition, the Company has

issued a guideline and policy for overseeing, preventing, and monitoring risks associated with corrupt activities.
. Emerging risk

An emerging risk refers to a new risk that causes unprecedented losses, or a risk that the Company has never
experienced before. An emerging risk is the type of risk that is very difficult to project, either in the likelihood or
in the severity of the occurrence. This could be due to the instability of and changes in environmental factors,
for example, political factors, the legal environment, society, technology, the physical environment, and the
natural environment. A non-life insurance company will face many challenges, for example, changes in laws,
regulations, and rules of the regulatory authorities, technological advances that tend to rapidly evolve, such as
self-driving cars, the Internet of Things, artificial intellisence, insurance technology, the emergence of start-ups,
changes in consumer behavior, new formats of sales channels, and increasing catastrophes due to climate change
and natural disasters. The Company is aware of these external factors and has integrated its risk management

with strategic decision-making, in order to increase value to the organization.

The Company has given priority in creating a risk management culture in the organization, and has undertaken to ensure
that risk management becomes a part of the daily work of every employee, so as to cultivate a risk management culture in
the organization, and to build confidence in its business operations and achieve its specified goals. Accordingly, the Company

has clearly defined roles and responsibilities in risk management at every level of the organization.
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OTHER FACTORS AFFECTING THE INVESTMENT
DECISION-MAKING

Legal Disputes

As at December 31, 2020, there were lawsuits filed against the Company, as an insurer, for a total amount in dispute of
approximately THB 607.96 million (THB 612.21 million as at December 31, 2019) and there were other cases filed against the
Company for a total amount of THB 0.00 million (THB 0.00 million as at December 31, 2019). Nevertheless, the Company
had potential liabilities of THB 568.22 million from lawsuits, the amount of which does not exceed the coverage under the
insurance policies (THB 540.91 as at December 31, 2019). While these lawsuits are not yet finalized, the Company is of the
view that it will win most of the cases. Accordingly, a fund of THB 228.42 million is reserved for potential loss (THB 399.40
million as at December 31, 2019).

Obligations in issuing common stocks in the future

The Company do not have any obligation in issuing common stocks.

Debentures and Bills

The Company has never offered any debenture or bills for sale.

INVESTMENT

Investment of Dhipaya Insurance Public Company Limited as of December 31, 2020: The Company holds 10 percent

or more of shares issued in the following companies:

. Type of Total Shares % of Total
Company Location . Share Held
Business Issued Shares
Dhipaya Life Assurance Public ) Common
Bangkok | Life Insurance 1,867,837,300 331,771,332 17.76%
Co., Ltd. Stock
) o Non-Life and Common
Dhipaya Insurance Co., Ltd. (Lao PDR) | Vientiane | 1,000,000 100,000 10.00%
Life Insurance Stock
Community And Estate Management Real Estate Common
Bangkok 2,000,000 200,000 10.00%
Co., Ltd. Management Stock
Training and
Pathum ) Common
TIP Academy Co., Ltd. ) Business 50,000 5,000 10.00%
Thani ] Stock
Consulting
Book
i Publishing and Common
Good Media Co., Ltd. Bangkok . 400,000 40,000 10.00%
Advertising Stock
Service
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REPORT ON CORPORATE SOCIAL AND ENVIRONMENTAL
RESPONSIBILITY

The Company commits to excellent services under strict adherences to the moral values and social responsibility in all
aspects: society, economy and environment by considering the involvement of all the parties in the sustainable development.
Therefore, the Company initiated “Dhipaya Endless Goodness”, a CSR project which was inspired by the royal projects of
HM King Bhumibol Adulyadej Borommanatthabophit, who had always dedicated his work for the benefit of Thai people. The
purpose of the project is to promote national development, conserve the religion, and honor the King.

An organization of virtue starts from its executives and employees. The Company has therefore set standards, work
ethics, moral values, economic and social responsibilities for its Board of Directors, executives, and employees to adhere to
and perform as a truly professional insurance company. This involves good corporate governance which places importance on
honesty, fairness and transparency, clients” and business partners’ confidentiality and respect for other people’s intellectual
properties.

The Company also specified its moral and ethical conduct under section 1.6.6, that the Company should respect human
rights, which is the basis for personnel development. The Company has also established channels for employees to submit
reports of complaints, corruption, regulation violations, and unfair treatments to the related committee. The Company’s
policy is to ensure confidentiality of the complainants.

In 2020, the Company; however, did not receive any complaints regarding human rights violation from employees,
business partners, or other business related persons which built up the confidence that the Company’s business operations
did not adversely affect any related parties.

Moreover, the Company has earnestly made its Anti-corruption policy available to the general public based on the
Company’s foundation of honesty, transparency and responsible business operations to all stakeholders in line with the
principle of corporate governance. The Company’s Board of Directors has enacted Anti-corruption policy to establish operating
guidelines for Board of Directors, executives and employees from every department to strictly adhere to and comply, which
reflects the Company’s clear intention and determination to oppose corruption in every form.

The Company uses both CSR models: CSR in Process, which involves CSR in its insurance business operation, and
Strategic CSR, which is a non-insurance, business-oriented model, as proactive CSR models initiated within the organization
to good causes in the society in which we live by addressing various aspects.

CSR in Process is our CSR project that is related to insurance business. The project does not solely focus on making
profit, but also considers benefits to our customers and profit sharing with general public. In addition to providing insurance
coverage and making timely and fair indemnity payment, CSR in Process also aims to maximize the income benefits and
reduce risks to customers through insurance by providing products and service such as COVID-19 Insurance, Agricultural
Insurance to assist the rice farmers, Livestock Corn Insurance, disaster prevention and mitigation, Dhipaya’s Road Safety
Program and TIP Smart Assist Team.

CSR after Process or “Activities for Society” are the activities organized by organizations which provide benefits to
society in various aspects. Activities are usually reactive approaches which are different from the main business processes.
Activities include disaster relief and

Strategic CSR consists of seven main campaigns. Additionally, there are other annual public charities and social service
projects which were dedicated to HM King Bhumibol Adulyadej Borommanatthabophit. These activities include:

1. The “Dhipaya’s Care and Share” project has been held continually on 84 occasions to promote education and
improve the quality of life for disadvantaged youths (During 2020, the Company could only organize 1 project
because of the outbreak of COVID-19 pandemic).

2. The “Dhipaya Merit Making for His Majesty the King” which aims to strengthen Buddhism and promote Thai arts
and culture. This has been continually held for a total of 173 occasions.

3. The “Dhipaya Saves the Earth” which aims to conserve and improve the environment and has been continually
held for 21 occasions.

4.  The “Dhipaya’s Carry on the King’s Philosophy” was based on “Dhipaya Insurance: Following The King’s Journey
Passport” Project to instill HM King Bhumibol Adulyadej Borommanatthabophit’s sufficiency economy philosophy,
which has been proven effective at 81 learning centers on 9 different routes, to youths, educators and the general
public. The public can apply these teachings and real-life experiences in their daily lives to help develop the
country. This project has been held continually on 11 occasions.
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5. The “Hanuman Volunteer Unit” which aims to relieve the suffering of people in need. This unit has been continually
providing assistances since its establishment in 2001.

Executives and employees who are Dhipaya volunteers are always ready to assist disaster victims and
disadvantaged people in any circumstances. For example, they helped with the relief flood disaster in Sakon
Nakhon Province, Roi Et Province, Loei Province, Ubon Ratchathani Province, Nakhon Si Thammarat Province, Surat
Thani Province etc., restoration of important religious buildings damasged by earthquakes in the Northern region,
and traffic assistance during important festivals such as New Year and Songkran.

6. The “Dhipaya’s Road Safety Program”

This aims to reduce various accidents and to create a safe driving culture among the Company’s employees.
This was being publicized through public relations materials and media to expand the concept and the results to
the employees’ families, society, and stakeholders, as well as to make both employees and general public aware
about road safety and the importance of strictly adhere to road traffic regulation.

7. Public Charities and Social Service Activities include the annual merit making projects organized by the Company
as follow:

«  Dhipaya’s Kathin Robe Offering Ceremony

«  Dhipaya’s Off-season Robe Offering ceremony

«  Dhipaya Might of Merit, Nine of the Ninth Month

«  Others Public Charities and Social Service Activities

1. Dhipaya’s Care and Share Projects, in Dedication to HM King Bhumibol Adulyadej Borommanatthabophit

The Company understands the importance of education, quality of life and availability of education centers
for children and youths, who will become the driving force for the country in the future as well as improvement for
disadvantaged children in education and social standings.

On the auspicious occasion of HM King Bhumibol Adulyadej Borommanatthabophit’s 72nd birthday in 1999,
the Company started the first “Dhipaya’s Care and Share Projects, in Dedication to HM King Bhumibol Adulyadej
Borommanatthabophit”. This project has been held four times per year since then in both Bangkok Metropolitan
Region and remote rural areas and has been organized continually. In 2020, all projects have been held in dedication
to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua. All of which have been undertaken for 84 times.

The 84th Dhipaya’s Care and Share

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua, the Company donated THB 100,000 of scholarships to students with academic excellence,
but lacking financial support as well as stationeries and sports equipment as requested by schools along with safety
helmets to students who travel to school by motorcycles. The scholarships and donations were presented to five
schools which were Ban Nam Man School, Kok Satorn Subdistrict, Dan Sai District, Loei Province; Ban Huai Mun School,
Kok Satorn Subdistrict, Dan Sai District, Loei Province; Ban Huai Dai School, Nam Kham Subdistrict, Tha Li District, Loei
Province; Ban Rong Phai School, Khok Yai Subdistrict, Tha Li District, Loei Province; and Ban Pong Kwang School, Plaba
Subdistrict, Phu Ruea District, Loei Province.

(During 2020, the Company could only organize 1 Care and Share project because of the outbreak of COVID-19
pandemic)

2. Dhipaya Merit Making for His Majesty the King

These projects aim to strengthen, promote, and preserve Buddhist activities, arts and culture in Thailand. The
Company organizes some of its own and supports non-profit activities related to Buddhism and Thai culture.

The projects started in 2009 and since then have been undertaken regularly, especially on special religious
occasions, which includes Makha Bucha Day, Visakha Bucha Day, Asalha Bucha Day, End of Buddhist Lent Day and
other merit making activities such as off-season robes offering and Khatin robe offering.

By 2020, the Company has organized Merit Making for His Majesty the King for 173 times in total. In 2020, the
Company has organized projects as followed:

The 139th Dhipaya Merit Making for His Majesty the King

The Company organized ceremonies to rejoice the anniversary of Phra Pawana Rattanayarn Vipassana (Kruba
Ariyachat Ariyajitto), Abbot of Wat Saeng Kaew Photiyarn, and donate Phra Phuttha Sihing Chiang Saen Singh 1 style
calendars, necessities and funds for temple restoration. The ceremonies were held at Wat Saeng Kaew Photiyarn, Mae
Saruay District, Chiang Rai Province; Wat Pa Ruak Tai, Pan District, Chiang Rai Province; and Wat Doi Ngam Muang, Muang
District, Chiang Rai Province.
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The 140th Dhipaya Merit Making for His Majesty the King

The Company organized a ceremony for good fortune and prosperity during the Chinese New Year by donating
Phra Phuttha Sihing Chiang Saen Singh 1 style calendars, necessities and funds for temple restoration to Taiguo Huazong,
the Abbot. The Company also offered vegetarian dishes to all monks and novice monks at Wat Mangkon Kamalawat
and Wat Thiphaya Waree Wihan.
The 1415t Dhipaya Merit Making for His Majesty the King

The Company had an audience with HRH Princess Maha Chakri Sirindhorn at the merit making ceremony for good

fortune and prosperity during the Chinese New Year at Wat Mangkon Kamalawat.
The 142"d Dhipaya Merit Making for His Majesty the King

The Company arranged a merit making ceremony on Makhabucha Day in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua by
chanting prayers and offering food, necessities and funds to monks as well as funds for temple restoration at Wat
Ratchasittharam Ratchaworawihan (Wat Plub).
The 143" Dhipaya Merit Making for His Majesty the King

The Company organized a ceremony to pay homage to King Naresuan the Great, King Ekathotsarot and Pricess
Suphankanlaya in dedication to all former Kings of Siam. The Company chanted prayers, offered food, necessities and
funds to monks as well as funds for temple restoration at Wat Ratchasittharam Ratchaworawihan (Wat Plub).
The 144th Dhipaya Merit Making for His Majesty the King

This project involved the sprinkling of holy water bestowed by HM King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua
on the holy footprint of Phra Bhuddhabath Si Roi. Participants walked for 18 km and offered alms and necessities
to 100 monks at Wat Phra Bhuddhabath Si Roi, Mae Rim District, Chiang Mai Province. The Company also dispatched
Hanuman Volunteer Unit to help prepare the event at the temple, arrange transportation, and provide drinking water,
cold towels, inhalers and ointments to attendees.

The 145th Dhipaya Merit Making for His Majesty the King

The Company paid respect to Phra Mae Chamadevi at Phra Mae Chamadevi Monument, Muang District, Lamphun
Province, in dedication to all former kings of Thailand and donated necessities and funds for temple restoration. The
event was presided by Phra Palad Vinuwat Wattanasiri, Abbot of Wat Chai Mongkol (Wang Mui).

The 146th Dhipaya Merit Making for His Majesty the King

The Company organized a holy ceremony to place the main tiered umbrella atop Trai Thip Hall as well as to
officially open and bless Trai Thip Hall, a traditional Lan Na style hall commissioned to store and maintain Tripitaka
scriptures, ancient palm leave scriptures and other Buddhist scroptures. The Hall can also be used as a library and
meditattion hall. Trai Thip Hall is located at Wat Ku Kham, Yu Wa Subdistrict, San Pa Tong District, Chiang Mai Province.
The 147th Dhipaya Merit Making for His Majesty the King

The Company participated in the royal cremation ceremony of Phra Tham Rachanuwat (Suthat Suthatsanamahathen),
former 6th Region Chief Monk and Abbot of Wat Phra Kaew, at Chiang Rai 750 Years Old Phutthamonthon Sompos

Crematory, Mae Lao District, Chiang Rai Province.
The 148th Dhipaya Merit Making for His Majesty the King

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua, the Company chanted prayers, donated Phra Phuttha Sihing Chiang Saen Singh 1 style
calendars, necessities and funds to monks and funds for temple restoration at Wihan Lai Kham, Wat Phra Singh Wora

Mahaviharn, Muang District, Chiang Mai Province.

The 149th Dhipaya Merit Making for His Majesty the King
(Cancelled because of COVID-19 pandemic)

The 150th Dhipaya Merit Making for His Majesty the King
(Cancelled because of COVID-19 pandemic)
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The 1515t Dhipaya Merit Making for His Majesty the King

The Company chanted prayers, offered food, necessities and funds to monks and funds for temple restoration at
Wat Ratchasittharam Ratchaworawihan (Wat Plub) on the holy Visakha Bucha Day, in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua.

The 152"d Dhipaya Merit Making for His Majesty the King

The Company participated in the image casting ceremony of Luang Phor Koon Parisuttho at Sawang Dao Dhamma
Foundation, Utayan Wihan Sian Pak Chong, Pak Chong District, Nakorn Ratchasima Province.
The 153rd Dhipaya Merit Making for His Majesty the King

The Company offered food to monks who stayed in Buddhist monastery at Wat Chong Lom, Yannawa District.
The 154th Dhipaya Merit Making for His Majesty the King

The Company donated Buddhist Lent candles and necessities to Phra Khru Palad Amarin (Luang Por Tam)
Akkayunyo, Na Phru Subdistrict Chief Monk (Dhammayuttika Nikaya), Abbot of Wat Phra Mahathat Woramahawihan,
and Acting Abbot of Wat Thep Nimit,Wat Thep Nimit, Nakhon Sri Thammarat Province.
The 155th Dhipaya Merit Making for His Majesty the King

The Company offer robes to cover Phra Bhrom That Chedi, a sacred historic site in Nakhon Si Thammarat Province.
The ceremony was held at Wat Phra Mahathat Woramahawihan, Nakhon Si Thammarat Province, fellow Buddhists as
well as being the province’s emblem.
The 156th Dhipaya Merit Making for His Majesty the King

The Company organized “Great Merit Making at Khao Khun Phanom” project to join with Do D Foundation’s
“Do D Fights COVID-19” project to distribute aid packages to 450 families living around Khao Khun Phanom, Nakhon
Si Thammarat Province, that was affected by COVID-19 pandemic.
The 157th Dhipaya Merit Making for His Majesty the King

The Company organized a merit making ceremony on Buddhist Lent Day in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua at Wat Phanan
Choeng Woraviharn, Phranakorn Sri Ayutthaya Province. The ceremony included chanting of prayers, offerings food,
necessities and funds to monks.
The 158th Dhipaya Merit Making for His Majesty the King

The Company offered Buddhist Lent Candles and pay homage to HM King Taksin Maharat at Wat Khao Khun
Phanom, Nakhon Si Thammarat Province. It is historically believed that HM King Taksin Maharat was ordained as a
monk and practiced Buddhist teachings at Wat Khao Khun Phanom until his passing.
The 159th Dhipaya Merit Making for His Majesty the King

The Company organized a merit making ceremony by releasing 9,999 fish including Tilapia, Yisik Fish and Rhino
Fish at Yang Chum Reservoir, Kui Buri District. The Company also released 50 kilograms of Blue Crabs at Prachuap Khiri
Khan Bay, Prachuap Khiri Khan Province.
The 160th Dhipaya Merit Making for His Majesty the King

The Company organized the 2020 Annual Robe Offering Ceremony to offer robes bestowed by the Supreme
Patrich of Thailand, Somdet Phra Ariyavongsagatanana IX, to monks at Wat Thep Nimit, Tha Ngio Subdistrict, Nakhon
Si Thammarat Province. The Company also offered donations for the funds of construction of the temple’s ordination
hall which remained unfinished since 2014 as well as to make repairs to dilapidated buildings at the temple which
still requires additional funds.
The 1615t Dhipaya Merit Making for His Majesty the King

The Company jointly organized Robe Offering ceremony and donated funds for restoration of the temple which
will be used for religious activities by monks and fellow Buddhist at Wat Pa Ruak Tai, Than Thong Subdistrict, Pan
District, Chiang Rai Province.
The 162"d Dhipaya Merit Making for His Majesty the King

The Company organized merit making ceremony at the Priest Hospital. The ceremony was participated in by the
Hanuman Volunteer Unit and journalists whose birthdays were in the first half of the year, by chanting prayers, offering
food, and necessities to monks, as well as donating funds and medical supplies to the Priests Hospital.
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The 163" Dhipaya Merit Making for His Majesty the King

The Company organized a ceremony to pay respects to Pho Khun Neam Muang and enshrine a Buddha image
at the Buddha image tower. The Company also participated in the opening ceremony of Phayao Immigration office,
Phayao Province.
The 164th Dhipaya Merit Making for His Majesty the King

The Company distributed aid packages to 350 families from 7 villages in Thung Luilai Subdistrict, Chaiyaphum
Province, to assist residents affected by COVID-19 pandemic. The event was held at Phu Khiao Wildlife Sanctuary,
Chaiyaphum Province.
The 165th Dhipaya Merit Making for His Majesty the King

The Company and shareholders organized the great merit making “The 13th Dhipaya Might of Merit: Nine of
the Ninth Month” in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor HM King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua on his 68th birthday. Shareholders, executives, employees and the media jointly
chanted prayers led by all senior monks, monks and novice monks as well as offered food, funds and necessities to all
monks at the temple. The attendees also paid respects to sacred relics and Buddha images in the temple including the
3 principal Buddha images which are Lord Buddha Shakyamuni, Lord Buddha Amitapha and Lord Buddha Bhaisajyaguru.
These 3 Buddha images are the largest principal Chinese-style Buddha images in Thailand and were replicated from
the images located at Wat Mangkon Kamalawat (Wat Leng Noei Yi). The Company and shareholders also paid respect
to Guan Yin whose image was delicately carved from imported Chinese Teak and enshrined at Vihara Avalokitesvara,
and Lord Buddha Amitapha, Phra Avalokitesuan and Phra Watcharapani Phothisat enshrined at Vihara Muen Phuttha
Sukhavati Phutta Kaset. The ceremony was held at Wat Borom Racha Kanjanapisek Anusorn (Wat Leng Noei Yi 2), Bang
Bua Thong District, Nonthaburi Province.
The 166th Dhipaya Merit Making for His Majesty the King

The Company along with the media offered robes bestowed by the Supreme Patrich of Thailand, Somdet Phra
Ariyavongsagatanana IX, to monks at Wat Thep Nimit, Muang District, Nakhon Si Thammarat Province. The Company
also paid respect to royal Buddha relics and offered necessities to monks and funds for temple restoration at Wat
Phra Mahathat Woramahawihan, a historical and sacred place of worship for Nakhon Si Thammarat residents.
The 167th Dhipaya Merit Making for His Majesty the King

The Company along with executives and the media jointly made merits in dedication to all former Kings of Siam
by chanting prayers, offering food and necessities to monks and donating funds for temple restoration at Wat Phra Si
Rattana Mahathat Woramahawihan, Muang District, Phitsanulok Province.
The 168th Dhipaya Merit Making for His Majesty the King

The Company organized the blessing and enshrinement ceremony of the Emerald Buddha (replica) from Sukhothai
Province on the auspicious 70th anniversary of Dhipaya Insurance Plc. The Emerald Buddha was carved from Mekong
River rocks in Lan Na style and was enshrined at Wat Pa Ruak Tai, Pan District, Chiang Rai Province.
The 169th Dhipaya Merit Making for His Majesty the King

(Cancelled because of COVID-19 pandemic)
The 170th Dhipaya Merit Making for His Majesty the King

(Cancelled because of COVID-19 pandemic)
The 1715t Dhipaya Merit Making for His Majesty the King

The Company organized a merit making ceremony to commemorate HM King Bhumibol Adulyadej Borommanatthabophit’s
birthday and celebrate Father’s Day by chanting prayers, offering foods, necessities and funds to monks as well as
donating funds for temple restoration at Wat Ratchasittharam Ratchaworawihan (Wat Plub).
The 172"d Dhipaya Merit Making for His Majesty the King

The Company organized merit making ceremony at the Priest Hospital. The ceremony was participated in by the
Hanuman Volunteer Unit and journalists whose birthdays were in the second half of the year, by chanting prayers,
offering food, and necessities to monks, as well as donating funds and medical supplies to the Priests Hospital.
The 173 Dhipaya Merit Making for His Majesty the King

The Company, executives and the media organized a merit making ceremony in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit, HRH Princess Srinagarindra and HRH Princess Galayani Vadhana Krom Luang Naradhiwas
Rajnagarindra by chanting prayers, offering food, necessities and funds to monks as well as funds for temple restoration

at Wat Phanan Choeng Woraviharn, Phranakorn Sri Ayutthaya Province.
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3. Dhipaya Saves the Earth

In order to preserve the environment, we do not need to go out to plant trees at any forest, but we can start from
saving our polluted environment nearby our homes or schools. Tree shades can reduce the need for air conditioning
by up to 50% and cool down the city during summer by up to 15%. To cool down the earth, we need to plant trees to
increase tree coverage because forests are the world’s best sources for carbon dioxide absorption. In order to sustain
environment conservation, we need to instill the idea of natural and environmental preservation in young children’s
minds. Therefore, Dhipaya Insurance Plc. initiated the following campaigns:

The 20th Dhipaya Saves the Earth

This project involved planting three types of trees seedlings which are fast growing trees, consumable and economic
trees such as Sadao, Angsana and Rosewood to gain four benefits. The trees will support irrigation, rainwater absorption
and help reduce erotion along creeks and river banks. The project also created a soil and water conservation system
in cooperation with educators from all over the nation at Naruebodindrachinta Reservoir, Prachinburi Province.

The 215t Dhipaya Saves the Earth

This project involved the planting of seeds at long distance using slingshots. The seeds include Makha-tae,
Angsana, Tamarind, Red Sandalwood, Golden Shower and Broken Bone. Other species such as Makha Mong, Siamese
Need, Wattle, Salao, Sour Tamarind and Java Plum were planted using seedlings by the group along with educations
from all over the nation. The project took place at Somdet Phra Srinagarindra Park, Petchaburi Province.

According to item 6 of the Company’s Code of Business Conduct and Ethics regarding environmental rules and
regulations. The Company has also appointed an energy conservation committee to supervise and implant energy
conservation mindset for every employee, and encourage them to reduce unnecessary energy consumption and assist
in reducing global warming. Energy conservation projects consist of:

Dhipaya Unity to Save Energy

To conserve energy in any organization, the most important factor to achieve the project’s goal is a strong
cooperation among all employees. Attitudes and mindsets for participating in energy conservation are crucial.

The Company has campaigned for implanting energy conservation mindset and supported efficient use of energy
by posting energy conservation tips at various locations in the office, which include the followings:

e Turn off the lights and switch off electrical devices during lunch breaks

«  Use stairs instead of elevator for moving around between 1 - 2 floors

«  Set the air conditioner’s temperature at 25°C

e Always unpluck all electrical devices when not in use

«  Send information via emails instead of using paper

«  Turn off computer monitors when not in use for 15 minutes or longer

»  Use recycled paper

In addition, more means to improve usage in the offices are also devised, such as using LED lights, separating
lishting switches, zoning elevators, planting trees around the building, etc.

4. Dhipaya’s Carry on the King’s Philosophy

The Company along with Do D Foundation, English teachers and the media studied how to conserve and follow
in HM the King’s determination to commemorate HM King Bhumibol Adulyadej Borommanatthabophit’s grace and
kindness.

This event included activities that combine new study methods to understand HM King Bhumibol Adulyadej
Borommanatthabophit’s philosophy in accordance to the royal proclamation of His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua “I shall continue, preserve, and build upon the royal legacy and shall reign with righteousness
for the benefit and happiness of the people forever”.

In addition, the event also inspired teachers and the media to understand and continue “HM the King’s philosophy”
by jointly creating an innovation and cultivating four virtues of sufficiency, discipline, honesty and willingness to help
others to Thai youths, so they could understand and appreciate HM the King’s work for all Thais and grow up to be
good and happy. This project had been held 11 times during 2020.

5. Dhipaya Hanuman Volunteer Unit for Reduction of Public Hazards

To provide social services and assist the general public during crisis, Hanuman Volunteer Unit was established in 2001
by Dhipaya’s employees with a volunteering mind, willing to help the public with main missions as follows:
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1. To assist in disaster relief by providing consumables and other necessities to those suffering from various
incidents such as crowded community conflagration, flood in Roi-ed Province and Ubon Ratchathani Province,
Loei Province, Sakon Nakhon Province, Nakhon Si Thammarat Province, and Surat Thani Province.

2. To serve the general public while they travel during public holidays such as New Year and Songkran, and
provide emergency roadside assistance for incidents such as flat tires or engine overheat. All services were
performed by experienced mechanics working together with Dhipaya Hanuman Volunteer Units.

3. To assist as back up for hishway police in serving the general public.

6. Dhipaya’s Road Safety Program

The Company has initiated “Care for Your Friends” project to promote road safety in the organization encouraging
the Company’s employees at all levels to participate in specifying the organization’s road safety measures, which
will create safe-driving culture for all employees, their families and society. The Company has prepared materials to
remind employees and the general public of road safety and remind them to strictly adhere to traffic laws such as
wearing helmets, fastening seatbelts, refraining from driving while intoxicated, feeling fatigue or using mobile phones.
Additionally, the Company also provided helmets to students.

The Company supported the Office of Inspector General in raising awareness and reducing road accidents as well
as damages and injuries that occurred on the roads in the “Road Safety Program with Traffic Discipline” by installing
compulsory and speed limit signs in areas under the jurisdiction of Provincial Police in Trat Province, Chanthaburi
Province, Chonburi Province, Chachoengsao Province, and Rayong Province.

Continually presented uniforms, reflective vests and raincoats to police officers for the safety of road users and
the officers while they are on duty.

Additionally, the Company has created new media such as the police’s CSR signs to prevent road accidents and
provide directions to road users and travelers.

7. Various Charitable and Social Service Activities

In 2020, The Company had organized various annual merit making activities include:

2020 Kathin Robe Offering Ceremony

[t was with great honor that Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., was
bestowed Kathin robes from the Supreme Patrich of Thailand, Somdet Phra Ariyavongsagatanana IX. The robes was to
be offered to the monastic congregation at Wat Thep Nimit, Tha Ngio Subdistrict, Nakhon Si Thammarat Province. The
Company and attendees also contributed funds for the construction of the temple’s ordination hall which remained
unfinished since 2014 as well as to make repairs to delipidated buildings at the temple which still requires additional
funds.
The 13th Dhipaya Might of Merit, Nine of the Ninth Month

As an offering to Buddha, Dhamma and Sangha as well as in dedication to HM King Bhumibol Adulyadej
Borommanatthabophit and to honor HM King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua, the Company along with
executives, employees, shareholders and the media jointly made 2020 annual ceremony to pay homage and respect
to Buddha images, chant prayers, offer food, necessities and temple restoration funds to all the monks and novice
monks at Wat Borom Racha Kanjanapisek Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi Province.
The attendees also paid respects to sacred relics and Buddha images in the temple including the three principal
Buddha images which are Lord Buddha Shakyamuni, Lord Buddha Amitapha and Lord Buddha Bhaisajyaguru. These
three Buddha images are the largest principal Chinese-style Buddha images in Thailand and were replicated from the
images located at Wat Mangkon Kamalawat (Wat Leng Noei Yi). The Company and shareholders also paid respect to
Guan Yin whose image was delicately carved from imported Chinese Teak and enshrined at Vihara Avalokitesvara,
and Lord Buddha Amitapha, Phra Avalokitesuan and Phra Watcharapani Phothisat enshrined at Vihara Muen Phuttha
Sukhavati Phutta Kaset. The ceremony was held at Wat Borom Racha Kanjanapisek Anusorn (Wat Leng Noei Yi 2), Bang
Bua Thong District, Nonthaburi Province.
Other Charitable and Social Service Activities

The Company donated necessities to disadvantaged people, coffins for the deceased without relatives and
resources for the general public through various social welfare foundations and associations at Sawang Daowaduengs
Dharma Foundation, Prawet District, Bangkok.
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Dhipaya’s 69" Anniversary
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawikul, Ph.D., Managing Director, along
with the Board of Directors, advisors, executives, and employees of Dhipaya Insurance Plc., held an event to commemorate
the Dhipaya Insurance 69th Anniversary. The participants donated funds to the Chaipattana Foundation in dedication to HM
King Bhumibol Adulyadej Borommanatthabophit.

The event included alms offering, chanting of prayers, and offering if food and necessities to bless the Company and
its employees. In addition, the Company presented awards to employees who have been with the Company for 10, 15, 20,
25 and 30 years and granted scholarships to the employees’ children. The event was held at the Head Office of Dhipaya
Insurance and the participants were joined by representatives of the sovernment sector, the private sector, state enterprises,

the media and distinguished guests.
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Demonstration of gratitude and merit making ceremony on the anniversary of the
passing of H.E. Field Marshal Sarit Dhanarajata, the Founder of the Company
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Somporn Suebthawikul, Ph.D., Managing Director,along with the executives and employees of Dhipaya Insurance Plc.
placed a garland and offered merit to show gratitude and to honor the work and dedication to the country of H.E. Field

Marshal Sarit Dhanarajata, the Founder of the Company, on the anniversary of his passing away.
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Sus1vda “TOP INNOVATION COMPANY AWARD”
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Receiving “TOP INNOVATION COMPANY Award”

Dhipaya Insurance Plc. reaffirmed its leading market position in the non-life insurance industry by winning the “TOP
INNOVATION COMPANY award” at Thailand Top Company Award 2020. The award ceremony was presided over by Honorary
Prof. Kasem Watanachai, M.D., Privy Councilor, who presented Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya
Insurance Plc., with the “Top Innovation Company award”. The award is presented to companies that create innovations
resulting in changes to their business management structures and lead to their outstanding operating results.

Thailand Top Company Awards 2020 was organized to recognize the companies with outstanding operating results in
each category and those with outstanding performance. The event was held at the InterContinental Hotel Bangkok.
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Receiving the FINALIST Best Brand Performance Award at Thailand Zocial Awards 2020

Mr. Tone Tansuittiwong, Deputy Managing Director, Dhipaya Insurance Plc., accepted the Finalist Best Brand Performance
on Social Media award, Insurance Category (an award for the best performing insurance brand on social media) at the 8th
Thailand Zocial Awards (2020). This event is Thailand’s largest social media awards ceremony, and recognizes brands and
agencies that utilize social media effectively in each industry. The event was held at KBank Siam Pic-Ganesha, Siam Square One.
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Dhipaya Insurance Awarded 2020 Outstanding Workplace Establishment

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., was at the awards presentation to receive the
Outstanding Workplace Establishment Award from Mr. Suchart Chomklin, Minister of Labour in recognition of the Company’s
outstanding establishment for social security contributions in 2020. This award reflects the Company’s determination and
cooperation to support the government in driving Thailand towards sustainable labor welfare development. The awards
ceremony was held at Multipurpose Hall, Social Security Office.
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First prize for the Non-life Insurance Companies with Outstanding Management Award

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., was presented with the first prize for the
Non-life Insurance Companies with Outstanding Management award for 2019 from Mr. Arkhom Termpittayapaisith, Minister of
Finance, who presided at the Prime Minister’s Insurance Awards 2020 ceremony. The Company was selected by the Office
of Insurance Commission (OIC) for its professional management, operational capabilities, financial stability, and excellent
corporate governance. This award aims to encourage insurance companies to maintain their quality in their business operations.
The awards ceremony was held at Centara Grand at Central Plaza Ladprao, Bangkok.
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Most Trusted Brand Award with the Highest GPF membership at GPF Most Admired Brands Awards

Mr. Prasitchai Soontrapirom, Deputy Managing Director, Dhipaya Insurance Plc., received the Most Trusted Brand award
with the highest Government Pension Fund membership, from Mrs. Srikanya Yathip, Secretary General of Government Provident
Fund (GPF), at GPF Most Admired Brands awards ceremony. The winner was chosen following an online survey conducted
by GPF and BrandAge magazine to study factors including opinions, attitudes, preferences, and satisfaction of GPF members
towards various brands. The awards ceremony was held at Abdulrahim Place.
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ASEAN and Thailand’s Top Corporate Brand 2020 Award, the second consecutive award in this category

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., received the 2020 ASEAN and Thailand’s
Top Corporate Brand 2020 award, in the life and non-life insurance category, from Prof. Dr. Bundhit Eua-arporn, President of
Chulalongkorn University, at the ASEAN and Thailand’s Top Corporate Brands 2020 awards ceremony held at Chulalongkorn
University. This is the second consecutive year Dhipaya Insurance Plc. has received this award. This award reflects the results
of the research “Corporate Brand Value and Ranking in ASEAN and Thailand in 20207, Master’s Degree Program in Branding
and Marketing, Faculty of Commerce and Accountancy, Chulalongkorn University, which aims to develop methodological
measurements of corporate brands in Thailand and the region to manifest a monetary value to motivate companies to
focus on their corporate brand building and ensure community trust. This will allow companies to sustainably strengthen
and grow, as well as positively impact the country’s economy.
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Honorary Award for Excellence Products and Services Insurance Group for Coronavirus or COVID-19 Insurance at
BUSINESS+ Product of the Year Awards 2020

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., received the Honorary Award for Excellence
Products and Services Insurance Group for Coronavirus or COVID-19 Insurance from His Excellency Mr. Chuan Leekpai, President
of the National Assembly of Thailand, at Business + Product of the Year Awards 2020. This award is granted to companies
that researched and developed market plans for exceptional products and services that meet their customers’ demands.
The products and services are shortlisted by the editorial team and experts at College of Management, Mahidol University,
and then voted by the general public via online channels. This award is a special honor for the executives and employees

at Dhipaya Insurance Plc. who offered a product that satisfied customer and public demands in a timely fashion. The awards

ceremony was held at the Radisson Blu Plaza Hotel, Bangkok.
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Collaboration with WEALTHI to
Reaffirm Digital Insurance and Assist

Low-Income Earners by Selling
Micro Insurance through Application

Somporn Suebthawilkul, Ph.D.,
Managing Director, Dhipaya Insurance
Plc., collaborated with Mr. Tavatchai
Engbunmeesakul, CEO of Wealthi Techfin
Co,, Ltd,, to develop “WEALTHI”, a mobile
application for providing financial products
and services and offering Personal
Accident and Compulsory Motor Insurance
to low-income earners with easy access
to insurance products and expand the
customer base.
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Collaboration with Counter Service
to provide “Dhipaya COVID Care

Insurance” at an affordable Premium
of THB 117 per year

Dhipaya Insurance Plc., working
in collaboration with Counter Service
Co., Ltd. nationwide to help customers
mitigate the impact of the pandemic crisis,
offers Dhipaya COVID Care (Covid-19)
Insurance at every 7-11 branch nationwide.
Access to affordable insurance has
never been easier. Customers can also
purchase other insurance products and
promptly receive insurance policies such
as Compulsory Motor Vehicle Insurance,
TIP Income Protection Insurance, and
Affordable Fire Insurance.
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Dhipaya Insurance collaborated with
Department of Accountancy,
Chulalongkorn University, to offer all

department students with COVID-19
insurance coverage

Somporn Suebthawilkul, Ph.D.,
Managing Director, Dhipaya Insurance
Plc., collaborated with the Faculty
of Commerce and Accountancy,
Chulalongkorn University, in offering
its Covid-19 insurance coverage to the
students of the faculty. The faculty
also offered a training course “Business
Management during Covid-19 Pandemic”
to executives and employees, to promote

the inter-organizational relationships.
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Collaboration with PT Petrol Stations to offer free Covid-19 insurance policies and other privileges to PT Max Card

Members

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., collaborated with Mr. Pitak Ratchakitprakarn,

President and Chief Executive Officer of PTG Energy Public Company Limited in offering free Covid-19 insurance policies and

other privileges to PT Max Card members.
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Collaboration with TOT to offer Personal Accident

Insurance Coverage of THB 100,000 free of charge to
“Net Secure” internet customers

Ms. Supap Pradapkarn, Director of Branch Operations
Department, Dhipaya Insurance Plc., sigcned an MOU with
Surachai Anutrakulchai, Ph.D., Assistant Managing Director
of Northern Region Sales and Customer Service Center,
TOT Public Company Limited, to offer Personal Accident
Insurance, with a coverage of THB 100,000 free of charge, to
TOT internet customers in the northern region under the “Net
Secure” project, which covers 13 provinces for 1 year. The
signing ceremony took place at TOT Northern Region Sales
and Customer Service Center.
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First Redeemable TIP Coins for Customers Who
Purchase COVID-19 Insurance

To achieve another level of customer satisfaction,
Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya
Insurance Plc., in collaboration with Think Bit Co., Ltd., launched
“TIP COIN by THINK BIT”, a loyalty program by which “TIP
Coin” will be credited to our customers’ accounts for their
payment of insurance premiums. This “TIP Coin” can be
used as discount for payment of insurance premiums or for
exclusive gifts that are offered in the program.
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Supporting Prince of Songkla University to Develop COVID-19 Test Kit

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., along with numerous private organizations
jointly supported the research and development of rapid test kits for COVID-19 that can provide preliminary test results for
at-risk and close contact groups within 15 minutes. The Company is honored to be one of the supporters of this project from
the beginning until the successful development of the PSU COVID-19 test kit, which is at par with international standards.
This development will allow more of the general public to access COVID-19 tests quickly and will reduce the testing costs
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Improve Customer Service Capabilities with “Unlock Thailand: Tele Doctor Against COVID-19” Project

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., collaborated with Mr. Lim Wai Mun, CEO
of Doctor Anywhere, to launch “Unlock Thailand: Tele Doctor Against COVID-19” project, an online innovative medical
consultation through the Doctor Anywhere application. This application allows customers to obtain medical advice and quickly
assessment for COVID-19 infection free-of-charge without having to travel to hospitals that reduces the risk of infection and
expenses. This new application will respond to the demands for the New Normal lifestyle of our customers.
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Collaboration with FIT Auto to Offer Accident Insurance Coverage under “Travel with FIT” Campaign

Mr. Prasitchai Soontrapirom, Deputy Managing Director, Dhipaya Insurance Plc., and Mr. Chumpol Siripuchaka, Senior
Executive Vice President of Lubricants Business, PTT Qil and Retail Business Public Company Limited, jointly presented FIT
Auto customers with a special Personal Accident Insurance privilege under “Travel with FIT” campaign, to ensure road safety
during the holiday season.
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Collaboration with PTT OR to Launch “TIP@pttstation”, A New Channel to Purchase Insurance Policies

Dhipaya Insurance Plc., in collaboration with PTT OR, launched “TIP@pttstation” to increase service capabilities, offering
new channels for customers to conveniently purchase insurance policies at PTT petrol stations. More than 200 PTT petrol
stations will participate in this project this year and it will gradually expand to cover the major regions nationwide.

wiinfinay Iniinesisosda iUamoUs:Au “Awe Anineoduav waa” ISusiu
IWgJ 87 U AUASAY 2 fMu

as.auns dunlana nssunsgInn1sivg) UsEw inedseiude 91dn i)
Juile AATiAY SAsHaNTY FRNTIUNIERANITENLE U3En ientlinesiwesia 9110 (Unsn
“Uszufeiine gyifieatiuay wia” aouiulassmavieaiisnnelulssmavesizuna se
\DeUsefufonaniies mamquﬁ%ﬂ‘szﬁ’uqﬁ'ﬁLmLLadﬂ%ﬂ-w Tiszvvu thvieudien
Iefiunsegsgulalugremenia

a

i A% = el
d TIPSz G

Collaboration with Counter Service to Launch “TIP Travel Buddy Plus” Insurance Startring from 87 Baht for two persons

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., collaborated with Mr. Weeradech Akkarapholpanich,
Vice President, Counter Service Co. Ltd., to launch “TIP Travel Buddy Plus”, a specially priced Personal Accident and COVID-19
insurance package for the public and tourists during the holiday seasons, in response to the government’s initiative to
promote domestic tourism.
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Collaboration with Cisco to Launch “TIP Cyber Guard Plus Powered by Cisco”

Dhipaya Insurance Plc., in collaboration with Cisco, a global leader in internet technology, launched the “TIP Cyber
Guard Plus Powered by Cisco”, an insurance product, aimed to protect medium-sized businesses against risks or damages by
cyber-attacks or being targeted by cybercrimes. The event was jointly presided by Somporn Suebthawilkul, Ph.D., Managing
Director, Dhipaya Insurance Plc., and Mr. Taweewat Chantaraseno, Acting Managing Director, Thailand & Indochina, Cisco
Systems (Thailand) Ltd.
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Supporting Our Business Alliance Partner, Locanation, to Launch ASQ, an Accommodation Website and to Offer
COVID-19 Coverage for International Travelers

Pollarat Ekkayokkaya, Ph.D., Assistant Managing Director, Corporate Strategy, and Ms. Nathini Dhanarajata, Assistant
Managing Director, Accident and Health Underwriting, Dhipaya Insurance Plc., in collaboration with Mr. Pepe Arunanondchai,
Founder of Locanation Co. Ltd., Mr. Prin Pathanatham, President of ASQ Club Thailand, along with the business alliance
partners, jointly launched “ASQ Paradise (Alternative State Quarantine)”, a website whereby international travelers can book
accommodations and obtain information for their quarantine period. Dhipaya Insurance Plc. designed the insurance packages
suitable for international travelers including a maximum COVID-19 insurance coverage of USD 100,000 as well as other health
related insurance as required by the government. This project aims to boost confidence and provide convenience for inbound
travelers into Thailand, whether for tourist or residential purposes. The event took place at the Tourism Authority of Thailand,
Bangkok, and was attended by Ms. Thapanee Kiatpaiboon, TAT Deputy Governor of Tourism Products and
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Collaboration with PTT Stations to Launch “Travel with Care” Project during
¥) the New Year

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc.,
collaborated with Mr. Boonma Phonthanakornkul, Senior Executive Vice President, PTT Oil and Retail Business Public Company
Limited, to launch “Travel with Care”, an insurance product that offers special privileges to all customers refueling their

vehicles at PTT petrol stations without any minimum spending requirement.
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Prompt Claims Settlement by Dhipaya Insurance
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Mr. Pichet Manyahong, Senior Manager, Accident and Health Sales Department, Dhipaya
Insurance Plc., delivered a settlement cheque to the beneficiaries of the insured for the
loss of life of the insured following an accident involving an aircraft of Nok Air and a towing
vehicle. A settlement cheque was accepted on behalf of the beneficiaries by the Human
Resources Department, Nok Airline Public Company Limited, at its Head Office.
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At Wat Pa Phuthon Phitak, Sakon Nakhon Province, Ms. Dadchanee Srianunruksa,
Assistant Managing Director of Sales and Marketing 2, Dhipaya Insurance Plc., Mr. Preecha
Tongkam, Deputy Governor, Sakon Nakhon Province, and Ms. Tananlada Kongsinsiriworakul,
Acting Director, the Office of Insurance Commission, Sakon Nakhon Province, jointly delivered
a settlement cheque of THB 3,480,000 to Second Lieutenant Kosi Chanpeng, the spouse of
Mrs. Patchara Chanpeng, a teacher who was insured under the Loan Welfare Scheme for
Funeral Service Welfare Fund for Teachers and Educational Personnel and lost her life during
the unfortunate shooting incident in Nakhon Ratchasima.
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Ms. Supap Pradapkarn, Director of Branch Operations Department, Dhipaya Insurance
Plc., along with her team, delivered a settlement cheque of THB 106,550 to Ms. Nicha
Auypornrungrath, Assistant Manager, at the head office of the Bank for Agriculture and
Agricultural Cooperatives, as compensation for the robbery at Chaloem Prakiat Rama IX
branch of the Bank for Agriculture and Agricultural Cooperatives.
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Mr. Phinij Amnajniyomchan, Assistant Managing Director, Dhipaya Insurance Plc., delivered
a settlement cheque of THB 200,000 to the beneficiaries of Mr. Kiattisak Pongsatittham, an
insured under the Sustainable Village Accident Insurance Scheme for the members of the
Bang Krasen Village Fund, Moo 3, who lost his life. The event took place at Bang Krasen
Village Moo 3 Community Hall, Chachoengsao Province, and was witnessed by Mr. Somboon
Ramart, President of Village Fund, along with committee members of the Village Fund.
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Mr. Korsak Kitjapul, Head of Claim, Central Region, and Mr. Narongrit Magmungmee, TIP
Smart Assist, Dhipaya Insurance Plc., jointly delivered a settlement cheque of THB 500,000 to
the beneficiaries of an officer of the Sawangariyo Ban Mi Foundation, who lost his life after
being hit by a pick-up truck while he was performing CPR on an injured motorcyclist. This
incident resulted in injuries to several persons. This event was held at Wat Thung Thale Ya,
Ban Mi District, Lopburi Province, and was witnessed by the President of Sawangariyotham
Foundation, the representatives from Lopburi Provincial Public Health Office, and the Manager
of Road Accident Victims Protection Company Limited, Lopburi Branch.
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Mr. Jirut Prapaso, Director of General Claims Department, Miss Pornsirinat Tanormthongpan,
Manager, Northern Region, Dhipaya Insurance Plc., and the representatives of the Government
Savings Bank, jointly delivered a settlement cheque to the customers who were affected
by the flooding in the northern region provinces. Dhipaya Insurance Plc. also dispatched a
TIP Smart Assist Team and a team of the branch office, Phitsanulok Province, to assist the
people in the area in the cleaning and repairs of the houses that were damaged.
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Mr. Krisada Kittipornpaiboon, Director of Takaful Insurance Expansion Center, and his
team jointly delivered a settlement cheque of THB 1,252,500 to Mr. Wisut Boriboon, Senior
Executive Vice President, Retail Business Department, Islamic Bank of Thailand at Islamic
Bank of Thailand Head Office.
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84th Dhipaya’s Care and Share

Donating scholarships and safety helmets to students in rural areas
and promoting Dhipaya’s Road Safety Program

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn
Suebthawikul, Ph.D., Managing Director, along with the members of the Board
of Directors, Advisors to the Chairman, executives, and Hanuman Volunteer
Unit, Dhipaya Insurance Plc., organized the “84th Dhipaya’s Care and Share”
in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to
honor HM King Maha Vajiralongkorn Bodindradebayavarangkun, by donating
scholarships to students with academic excellence, but lacking financial

support. The Company also promoted the Road Safety Program, by donating
safety helmets to students as well as sports equipment, academic resources,
necessities, and consumer goods. The event was held at Phudara Resort,

Loei Province.
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Dhipaya Merits for HM King Maha Vajiralongkorn Bodindradebayavarangkun
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Supreme Patriarch of Thailand, Somdet Phra Ariyavongsagatanana
IX, bestowed Kathin robes to Dhipaya Insurance Plc.

The Supreme Patriarch of Thailand, Somdet Phra Ariyavongsagatanana
IX, bestowed Kathin robes to Somporn Suebthawilkul, Ph.D., Managing
Director, Dhipaya Insurance Plc., to be offered to the monks who stayed
in a Buddhist monastery during the entire duration of Buddhist Lent at
Wat Thep Nimit, Nakhon Si Thammarat province. The Company also
contributed funds for the construction of the unfinished ordination hall
and general repairs at the temple. The ceremony was held at Wat Thep
Nimit, Nakhon Si Thammarat Province, and attended by Mr. Sompong

Markmanee, the Deputy Governor of Nakhon Si Thammarat, sovernment

officials, the members of the Board of Directors and employees of Dhipaya

Insurance Plc., and the general public.
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Somporn Suebthawilkul, Ph.D.,
Managing Director, Mrs. Wichuda Traitum,

Advisor to the Managing Director, Dhipaya
Insurance Plc., executives and employees along with over 160 shareholders and fellow Buddhists, organized the great merit making
“13th Dhipaya Might of Merit, Nine of the Ninth Month” in dedication to HM King Bhumibol Adulyadej Borommanatthabophit
and to honor HM Vajiralongkorn Phra Vajiraklaochaoyuhua. The event included the chanting of prayers, offering of necessities
and vegetarian food to 10 Chinese monks and 79 novice monks at Wat Borom Racha Kanjanapisek Anusorn (Leng Nei Yi 2).
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The 145th Dhipaya Merits
Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya Insurance

Plc., the Hanuman Volunteer Unit, and fellow buddhists, organized the great merit
making the “145th Dhipaya Merits for the King” in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua, by paying homage to Phra Mae Chamadevi, the Queen of
Hariphunchai Kingdom. The ceremony was held at Phra Mae Chamadevi Monument,
Mueang District, Lamphun Province, and presided over by Phra Palad Vinuwat
Wattanasiri, Abbot of Chai Mongkol Temple (Wang Mui).
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The 146th Dhipaya Merits

Somporn Suebthawilkul, Ph.D., Managing Director, Mrs.
Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Plc., along with the executives and employees,
organized a ceremony to install the main tiered umbrella
and to open the Trai Thip Hall, which were commissioned by
Dhipaya Insurance Plc. and fellow Buddhists, in dedication
to HM King Bhumibol Adulyadej Borommanatthabophit and
all former Kings of the Lan Na and Siam Kingdoms. The
ceremony was presided over by Phra Thep Rattananayok,
Lamphun Province Chief Monk and Abbot of Wat Phrathat

e

Haripunchai Woramahawihan Aram Luang, along with Phra RathwisutthiYarn, Chief Monk of Chiang Mai, Lamphun, and Mae
Hong Son Provinces and Abbot of Wat Pa Dara Phirom Phra Aram Luang. The prayer chanting ceremony was participated
in by a large number of Buddhist monks and worshippers. The ceremony was held at Wat Ku Kham, Chiang Mai Province.
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The 155th Dhipaya Merits

Somporn Suebthawilkul, Ph.D., Managing Director, along with the Hanuman
Volunteer Unit, organized the “155th Dhipaya Merit Making for His Majesty
the King” to offer robes to cover Phra Bhrom That Chedi, a sacred historic
site in Nakhon Si Thammarat Province, in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit, and to honor HM King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua. The ceremony was held at Wat Phra Mahathat Woramahawihan,

Nakhon Si Thammarat Province.
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The 158th Dhipaya Merits

Somporn Suebthawilkul, Ph.D., Managing Director,
Mrs. Wichuda Traitum, Advisor to the Managing Director,
Dhipaya Insurance Plc., along with the Hanuman Volunteer
Unit and fellow Buddhists, organized the “158th Dhipaya
Merit Making for His Majesty the King” to pay homage to
HM King Taksin Maharat and all former Kings of Thailand
and to donate necessities to the local community. The
event was held at Wat Khao Khun Phanom, Nakhon Si
Thammarat Province, and attended by Mr. Sompong
Makmanee, Deputy Governor of Nakhon Si Thammarat
Province.
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The 157th Dhipaya Merits

Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Plc., the Hanuman Volunteer Unit, and fellow Buddhists jointly
organized the “157th Dhipaya Merit Making for His Majesty the King”
on Buddhist Lent Day and offered the Buddhist Lent Great Candle of
180 centimeters in height, and food and necessities as offerings to the
Lord Buddha, his teachings, and the monks at Wat Phanan Choeng
Woraviharn, Phranakorn Sri Ayutthaya Province. The offerings were
presented to Somdet Phra Ariyavongsagatanana IX on the auspicious
occasion of his 93rd birthday.

Dhipaya Insurance Public Company Limited
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The 161th Dhipaya Merits
Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn

Suebthawikul, Ph.D., Managing Director, along with executives and employees of
Dhipaya Insurance Plc., jointly organized the “161st Dhipaya Merit Making for His
Majesty the King” robe offering ceremony at Wat Pa Ruak Tai, Chiang Rai Province,
to commemorate the birthday of HM Queen Regent Sirikit, the Queen Mother, by

donating robes and other necessities as well as cleaning and maintenance of the

temple grounds to strengthen and promote Buddhism.
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The 162th Dhipaya Merits

Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya Insurance Plc., oreanized the “162nd Dhipaya
Merit Making for His Majesty the King”, in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to
honor HM King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua at the Priests Hospital. The ceremony was participated
in by the Hanuman Volunteer Unit and journalists, by chanting prayers, offering food, and necessities to monks, as
well as donating funds and medical supplies to the Priests Hospital.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawikul, Ph.D., Managing Director, Mrs.

Wichuda Traitum, Advisor to the Managing Director, along with the executives and employees of Dhipaya Insurance Plc.,
jointly organized the blessing ceremony of the Emerald Buddha (replica), carved from Mekong River rocks in Lan Na style,
decorated with the summer attire, with a width of 16 inches and a height of 39 inches (including the base). The Buddha
image was created in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and all former Kings of Siam to
preserve Buddhism. Moving forward to the 70th anniversary of Dhipaya Insurance Plc., the emerald Buddha image will be
enshrined at the temple hall, Wat Pa Ruak Tai, Chiang Rai Province, to be worshiped by fellow Buddhists. The event was
attended by many people in the nearby area.
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Mrs. Wichuda Traitum, Advisor to the Managing Director of Dhipaya
Insurance Plc., and Dr. Danai Chanchaochai, Chairman of Do D Foundation,
along with over 40 teachers, participated in the “3 Types of Plants for
4 Benefits” project. The group planted 199 Yang Na trees and Siamese
Rosewood trees. The three categories of plants are fast growing trees,
economic trees, and edible trees. By planting these three types of plants,
farmers will receive 4 benefits including 1) using the wood for construction
and fuel; 2) using the trees for trade to earn income, which reduces the
unstable and declining price; 3) using the plants for food and herbal
medicine; and 4) soil and water conservation as well as maintaining the
ecosystem. The project was held at Naruebodindrachinta Reservoir,
Prachinburi Province.
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Mrs. Wichuda Traitum, Advisor to the Managing Director of Dhipaya Insurance Plc., and Dr. Danai Chanchaochai, Chairman
of Do D Foundation, organized the “21st Dhipaya Saves the Earth” project under the concept of “3 Types of Plants for 4
Benefits” in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and HRH Princess Srinagarindra Mahidol. The
group, along with teachers and local community leaders, planted three types of trees, namely fast growing trees, economic
trees, and edible trees which have four benefits, nmely construction and fuel, trade, food and herbal medicine, and soil
and water conservation. The trees were planted by using slingshots to shoot seeds over a long distance. These tree seeds
include of Makha Tae, Angsana, Tamarind, Red Sandalwood, Golden Shower and Broken Bones. Other trees including Makha
Mong, Siamese Neem, Earpod Wattle and Salao, were also planted to increase the greenery and reduce global warming. The
project took place at HRH Princess Srinagarindra Royal Project, Cha-Am District, Phetchaburi Province.
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TIP supporting the 30th anniversary of Executive Program in Public Administration and Public Affairs, Thammasat
University, to produce the nation’s leaders

Dhipaya Insurance Plc. supported the 30th anniversary of Executive Program in Public Administration and Public
Affairs, a master program at the Faculty of Political Science, Thammasat University, which has produced prominent leaders
in both the public and private sectors. This event included an EPA Executive Talk under the concept of “Creative Digital
Government”. Somporn Suebthawilkul, Ph.D., Managing Director, also participated in the talk along with EPA Alumni. The
event was held at Sri Burapha Auditorium, Thammasat University, Tha Prachan Campus.
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The 5! TIP Lady Golf Challenge

Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya Insurance Plc., presented trophies, cash prizes and
the TIP Lady Motor Insurance policy (beyond a Class 1 Motor Insurance) to the winner of the 5th TIP Lady Golf Challenge
tournament. A large number of female professional and amateur golfers entered the competition. The competition prizes
also included a Golfers Insurance policy, Coronavirus Insurance policy, and car air purifiers. The competition was held at
Royal Hills Golf Resort and Spa, Nakorn Nayok Province.
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The 2"d TIP Share the Love #Loveisallaround

Somporn Suebthawilkul, Ph.D., Managing Director, and Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Plc., organized the “2nd TIP Share the Love #Loveisallaround” on Valentine’s Day, thanking the media amidst a
fun-loving and heart-warming atmosphere. The participants were entertained by famous singers such as Kob Songsit, Pun
Paiboonkiat, Aui Raviwan, Ford Sobchai, and Tar Mr. Team. Personal Accident Insurance policies were presented. The event
was held at the Living Room Theatre, Icon Cineconic, ICON SIAM.
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TIP supporting MOF Customs United F.C.

Mr. Prasitchai Soontrapirom, Deputy Managing Director, Dhipaya
Insurance Plc., took part in the opening of MOF Customs United F.C. and
presented financial sponsorship for the team to Mr. Yutthana Yimkarun,
Honorary Chief Advisor to MOF Customs United F.C. The funds will be used
to further promote sports, develop Thai youths to become professional
football players, and prepare the team for 2020 M-150 Championship
(Thai League 2). The event was held at MOF Customs United F.C. stadium,
Lad Krabang.
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Dhipaya Insurance donating funds to “Chaipattana COVID-19 Aid Fund (and other pandemics)”

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., met with Dr. Sumet Tantivejakul, Secretary
of the Chaipattana Foundation, to donate funds of THB 1,000,000 to the “Chaipattana COVID-19 Aid Fund (and other
pandemics)” to support hospitals and medical personnel at the frontline in combating against and containing the spread of
COVID-19, that could adversely impact all sectors. This fund will be used to procure medical supplies and other necessities
for COVID-19 treatment. The event was held at the Chaipattana Foundation.
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Dhipaya in collaboration with Thai Post to provide an additional COVID-19 insurance premium payment channel at
post offices nationwide

Mr. Tone Tansuittiwong, Deputy Managing Director, Digital and Online Insurance Business Department, Dhipaya Insurance
Plc., collaborated with Mr. Korkit Danchaiwijit, Chief Executive Officer, Thailand Post Co. Ltd., to create a new payment
channel for customers to pay for COVID-19 insurance premiums at post offices nationwide. This channel will allow for a

more convenient and immediate payment channel as well as reduce overcrowding. Payments can be made at all post
offices nationwide from April 20, 2020 onwards.
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2020 Dhipaya Insurance AGM

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawilkul, Ph.D., Managing Director, and
the Board of Directors, Dhipaya Insurance Plc. (TIP), jointly announced the operating results at the 2020 Annual General
Shareholders’ Meeting, and to pay two interim dividends at the rate of THB 1.60 per share. The first interim dividend payment
was made on September 25, 2019 at THB 0.45 per share. The second interim dividend payment was made on April 27, 2020 at
THB 1.15 per share, to those shareholders whose names appeared on the Company shareholders’ registration on the Record
Date. The Annual General Shareholders’ Meeting took place at the Head Office of Dhipaya Insurance, on Rama 3 Road. Plc.
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Dhipaya Insurance launched “TIP Sharing of Happiness” in response to government projects to assist the Thai
public

Somporn Suebthawilkul, Ph.D., Managing Director, and the Board of Directors of Dhipaya Insurance Plc., launched “TIP
Sharing of Happiness” project in response to government projects to stimulate the economy during the COVID-19 pandemic,
which has undesirably affected all sectors. This project consisted of four campaigns: TIP Happy Trip, TIP Happy Dining, TIP
Happy Farm and Tip Happy Jobs to assist the public, as well as to create new business opportunities for those affected
by the COVID-19 pandemic such as entrepreneurs, tourists, farmers, and the general public. The campaign launched “TIP
Happy Trip” which aims to accommodate the government’s tourism project, “We Travel Together”, which allows tourists

to travel confidently with appropriate insurance coverage as necessary.
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Dhipaya Insurance supported 2020 Miss Thin Thai Ngarm Beauty
Contest

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance
Plc., was one of the main sponsors of Miss Thin Thai Ngarm Beauty Contest,
under the concept of “New Normal of Thin Thai Ngarm”. Somporn
Suebthawilkul, Ph. D., awarded the TIP Ambassador prize and presented all
30 contestants with Personal Accident Insurance policies with a combined
insured sum of THB 15,000,000. The beauty contest was held at Lake Hall,
ESC Park Hotel, Rangsit.
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Moving Forward to “Dhipaya Group Holdings Public Company Limited”, paving the way to becoming the leader in
the insurance industry in the region.

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawilkul, Ph.D., Managing Director, and the
Board of Directors, Dhipaya Insurance Plc., jointly proposed the shareholding restructuring plan for “Dhipaya Group Holdings
Public Company Limited” to the shareholders at the first 2020 Annual General Shareholders’ Meeting on September 1, 2020.
This proposal aims to strengthen the business capabilities and organizational flexibility to respond to the shift in the insurance
industry to the digital age following the COVID-19 pandemic. The Company plans to expand its insurance operations and
other activities that will support the Company’s core business through a holding company structure to create a business
ecosystem that provides comprehensive services to its customers. It will also become the first mover and rapidly expand its
business. Furthermore, the holding company plans to expand its operations to other ASEAN nations and invest in insurance
related businesses to achieve the goal of becoming “the leader in the insurance industry in the region”.
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The 7th TIP Lady Golf Challenge Tournament, supporting Thai female golfers

Mr. Tone Tansuittiwong, Deputy Managing Director, Dhipaya Insurance Plc., presented trophies and cash prizes worth
over THB 250,000 and TIP Lady Motor Insurance policies (beyond a Class 1 Motor Insurance) to the winner of the “7th TIP
Lady Golf Challenge Tournament”. This one-day female golf tournament was the first of its kind in Thailand and was held
at the challenging 8,075-yard golf course at Kabinburi Sports Club, Prachin Buri Province, this is the longest golf course in
Thailand. The tournament was well received by female professional and amateur golfers. The 7th TIP Lady Golf Challenge
aimed to provide female golfers with the opportunity to compete at the international standard, develop skills, and build
confidence, so that they can compete in international tournaments in the future.
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Dhipaya Insurance welcomed Government Chief Information Officers

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., and executives welcomed the visit of the
Government Chief Information Officers to observe Dhipaya Insurance office and systems including the Inspiration Chamber
(Tip 1C), a modern Innovative Co-Working Space, the Golf Simulator Room, IT systems, application functions, CSC Room,
used to monitor claim surveyors for motor insurance claims, which can also be used as a War Room in the event of natural
disasters, and the Company’s Press Center, equipped with modern amenities. This event took place at the Head Office of
Dhipaya Insurance, on Rama 3 Road.
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TIP launched “TIP Personal Cyber”, Thailand’s first insurance coverage for online shopping and transactions

Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., launched “TIP Personal Cyber”, the
latest personal insurance coverage for online shoppers and online transactions via credit card, debit card, mobile banking,
e-banking, or e-wallet, which are growing in popularity in this digital age. TIP Personal Cyber will protect users against the
theft of personal information or PIN numbers as well as frauds or scams through online channels. The event was held at
Dhipaya Insurance booth, Impact Challenger Hall 1-2, Muang Thong Thani.
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TIP collaboration with ACIS to initiate “Organizational Cybersecurity”

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., and Prof. Parinya Hom-anek, CEO and Founder
of ACIS Professional Center, jointly organized a workshop on cybersecurity and cyber-crime prevention. This is becoming more
serious with each day in this digital age. Organizational cybersecurity insurance will help manage risks, establish confidence
in the organizations that are based on IT systems and networks, perform [T security checks, provide advice from IT, legal,

and communication experts in the event of an incident, as well as provide protection to reduce potential loss or damages.

The event featured Mr. Surachai Chatchalermpun, Director, IT Strategy, Management and Governance Department,
Krung Thai Pcl., and Mr. Sunt-tanarit Prapassaraporn, Founder and CEO of Cynius Cybertech and Consulting, who jointly
demonstrated a live show case at The Okura Prestige Bangkok.
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The Supreme Patriarch of Thailand, Somdet Phra Ariyavongsagatanana IX, granted an audience to Somporn Suebthawilkul,
Ph.D., Managing Director, Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya Insurance Plc., and executives
and employees, who made offerings on the auspicious 150th anniversary of the establishment of Wat Ratchabophit

Sathitmahasimaram Ratchaworawihan at Wat Ratchabophit Sathitmahasimaram Ratchaworawihan.
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HRH Princess Maha Chakri Sirindhorn attended the grand opening ceremony of 2020 Chinese New Year, “Year of the
Golden Rat: Good Luck and Prosperity” and visited Wat Mangkon Kamalawat (Wat Leng Noei Yi). HRH Princess Maha Chakri
Sirindhorn graciously granted an audience to Somporn Suebthawilkul, Ph.D., Managing Director, and Mrs. Wichuda Traitum,
Advisor to the Managing Director, Dhipaya Insurance Plc., to offer fruits, symbolizing prosperity, and Phra Phuttha Sihing (Chiang
Saen Singh 1) at Wat Mangkon Kamalawat in homage to HRH Princess Maha Chakri Sirindhorn, who has worked tirelessly for

the benefits of the Thai people.
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Somporn Suebthawilkul, Ph.D., Managing Director, and

Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Plc., met with Dr. Sumet Tantiwechakul, Secretary-General of the Chaipattana Foundation, to present donations
made by the Company, and public and private organizations, at the 69th commenmeration ceremony of Dhipays Insurance
Plc. The donations will be allocated to “Chaipattana COVID-19 Aid Fund (and other pandemics)” to assist hospitals and
medical personnel in combating COVID-19, and to procure medical supplies needed to treat COVID-19 patients. The event
was held at the Chaipattant Foundation.
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Mrs. Wichuda Traitum, Advisor to the Managing Director,
Dhipaya Insurance Plc., and Dr. Danai Chanchaochai, Chairman of Do D Foundation, jointly organized a commemeration
ceremony for King Naresuan the Great and his dedication to the Thai people at King Naresuan Maharat Shrine, Prachinburi
Province. The ceremony was presided over by General Nut Intaracharoen, Permanent Secretary, Ministry of Defense, and
attended by Mr. Pornpoth Penpas, Deputy Permanent Secretary, the Ministry of Interior, Mr. Narong Nakornjinda, Governor of
Prachinburi Province, General Watcharispol Monmaneerat, Special Advisor to the Royal Thai Armed Force Headquarters, and
educators from the “9th Dhipaya’s Carry on the King’s Philosophy” project. The group also donated “Thailand’s Heritage”
books to 19 schools.
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Mrs. Wichuda Traitum, Advisor to the Managing Director,
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Dhipaya Insurance Plc., presented Mr. Thanong Methacharoenwit,
the President of the Audit and Monitoring Committees of Police
Administration at Thung Maha Mek Police Station, and Pol.
Col. Suthee Sanelaksana, Superintendent, Thung Maha Mek

Police Station, with “3 Buddha Images” calendars, which are of
the Buddha images enshrined at Wat Leng Noei Yi. The event
was held at the Head Office, Dhipaya Insurance, Rama 3 Road.
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Donating safety helmets to students in Petchaburi Province

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc.,
donated 1,000 safety helmets to Mr.Kobchai Boonorana, Governor of Petchaburi
Province, to be distributed to students under the “Petchaburi We Care: Safety Helmets for Children” project. The event
was held at Petchaburi Provincial Hall.
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TIP Smart Assist participated in Big Cleaning Day at Terminal 21 Korat
Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., sent
TIP Smart Assist and volunteer teams to Terminal 21 Korat to assist the people in
Nakorn Ratchasima Province on the Big Cleaning Day, and to distribute food and
refreshments to the police, soldiers, government officials, and journalists as a sign
of the Company’s concern and moral support.
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Dhipaya Insurance to deliver COVID-19 insurance policies to the Ministry of Public Health medical personnel

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., presented 5,000 COVID-19 insurance policies
to Mr. Anutin Charnvirakul, Deputy Prime Minister and the Minister of Public Health, to be distributed to medical personnel.
The event took place at Government House of Thailand and was witnessed by Dr. Suthipol Taweechaikarn, Secretary General
of the Office of Insurance Commission.
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Dhipaya Insurance to deliver COVID-19 insurance policies to the Bank for Agriculture and Agricultural Cooperatives

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., delivered the COVID-19 insurance policies
to Mr. Apirom Sukprasert, President of the Bank for Agriculture and Agricultural Cooperatives, to provide converage and
confidence for the bank’s employees, staff members, and operators countrywide. The event took place at the Bank for
Agriculture and Agricultural Cooperatives head office.
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Dhipaya Insurance to deliver COVID-19 insurance policies to the Department of Physical Education

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., delivered COVID-19 insurance policies to Dr.
Santi Pawai, Director General of Department of Physical Education, to provide coverage and confidence for the executives
and employees the Department of Physical Education. The event took place at the Department of Physical Education,
Suphachalasai Stadium.
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Dhipaya Insurance to deliver COVID-19 insurance policies to the National Village and Urban Community Fund Office

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., delivered COVID-19 insurance policies to
Mr. Rakpong Sengcharoen, Director of the National Village and Urban Community Fund Office, to provide coverage and
confidence for the organization personnel. The event took place at the hearquarter of the National Village and Urban
Community Fund Office.
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Dhipaya Insurance donated specialized patient-transport ambulances to Ramathibodi Hospital

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., donated four specialized patient-transport
ambulances to support the Ramathibodi Hospital. These specialized ambulances are fitted with separated air conditioning
systems between the driver and patient compartment to help prevent the spread of infectious viruses and to ensure public
confidence. The ambulances were accepted by Professor Piyamitr Sritara, M.D., Dean of Faculty of Medicine, Ramathibodi
Hospital, and will be used to transport medical personnel and patients during the COVID-19 pandemic.

AweUs:Nune Juiie surnisnsilne dunourodle veunsusssius:nu
nolosalalsun (COVID-19) TAuuAaINSEINANS:NSOVA1SISTUEV

94 As.auNs dundana NTsuNsEIANslve) USun Aineuseiudy $11n )
: | AARARAL L5550 Y38nTIunsHInnsingenila fusmsaneau agdu
gsnanAsgsuIAINslne  ueunsusNUsEiudulisalalsun (COVID-19) duau
100,000 N353l Wiy um.qyu ngyaufisne Udansensisansnsagu iteidua iy
waziadle Tiudmifinssnyasisugy a dinnuldanssvssasisage

w4

Dhipaya Insurance in collaboration with Krungthai Bank presented COVID-19 insurance policies to the Ministry of
Public Health personnel

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., and Mr. Kittipat Peantham, First Executive Vice
President, Government and State Enterprise Relations Group, Krungthai Bank, jointly delivered 100,000 COVID-19 insurance
policies to Dr. Sukhum Karnchanapimai, Permanent Secretary, Ministry of Public Health, to provide coverage and confidence
for the personnel of the Ministry of Public Health. The event took place at the Office of the Permanent Secretary, Ministry
of Public Health.
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Dhipaya Insurance to deliver COVID-19 insurance policies to CAT Telecom Public Company Limited

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., delivered COVID-19 insurance policies to
Colonel Sanpachai Huvanandana, President, CAT Telecom Public Company Limited, who chose Dhipaya Insurance Plc. to
be the provider of the COVID-19 insurance for CAT Telecom executives and employees nationwide. The event took place
at the head office of CAT Telecom Public Company Limited and was joined by executives from both companies.
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“TIP Face Shield to Combat COVID-19 Pandemic”

Somporn Suebthawilkul, Ph.D., Managing Director, along with executives and volunteers of Dhipaya Insurance Plc.
from throughout the nation, organized the “TIP Face Shield to combat COVID-19 Pandemic” project to donate 10,000 face
shields to support doctors, nurses and medical personnel. The face shields were delivered to the Ramathibodi Hospital
and the Thammasat University Hospital.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc.,
donated alcohol hand gel sanitizers under the “Dhipaya’s Great Concern” activity to Pol. Maj. Gen. Piya Tawichai, Deputy
Chief of the Metropolitan Police Bureau, to be distributed to the police officers and the general public to help prevent the
spread of the COVID-19 pandemic under the “Dhipaya Insurance Cares for All” project. The event took place at the Head
Office, Dhipaya Insurance Plc.

AweUs:nuneuausa PPE TRunansn1unisiwng g COVID-19

f3.auNs dundana nssun1sEInNTsTve) U3En Aineuseiude rin (@) ey
4n PPE (Personal Protective Equipment) yngunsailasiupiudaensediuyana v
LLﬂ‘Uﬂa’lﬂiVl’Nﬂ’lSLLWV]EJ“UENI?QWEJ’]U’]&G&JLfﬂﬁ]‘WSu‘UuLﬂa’l nsuwngvsie Toefl a0,
suUsnY Lammusnw HE138N13 Tsmenuaaudanselund nsuunmdnmsie By
H3unoU Tangnuraaudanssiundn nsuunvignmside

Dhipaya Insurance donated PPE to medical personnel combating against the COVID-19 Pandemic

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., donated Personal Protective Equipment (PPE)
to Rear Admiral Tanarak Eawsanurak, Director of Somdech Phra Pinklao Hospital, Naval Medical Department to be distributed
to the medical personnel at the hospital. The event took place at Somdech Phra Pinklao Hospital, Naval Medical Department.
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TIP Meal Sharing to Fight COVID-19 Pandemic
Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., organized the “TIP Meal Sharing to Fight
COVID-19 Pandemic” activity, distributing meals to ease the burden on people affected by the COVID-19 pandemic. The
activity took place at the Pantry of Sharing booth, Thung Maha Mek Police Station.
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Dhipaya Insurance arranged the COVID-19 disinfection project in school prior to the new school term

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., along with executives, TIP Smart Assist and
TIP Zone teams organized the “Dhipaya’s Great Concern” activity to conduct the COVID-19 sanitization at Nonsi Witthaya
School in preparation for the new school semester. The group also donated alcohol gel sanitizer dispensers to Mr. Surasit
Charoenwai, Director, and teachers at Nonsi Witthaya School.
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Dhipaya’s Great Concern activity aided people affected by Tropical Storm Sinlaku, Loei Province

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., dispatched TIP Smart Assist, the
Hanuman Volunteer Unit, and a claims team to Loei Province, to assist Mr. Chaiwat Chuenkosum, Governor of Loei Province,
and also the local residents. The teams assisted in cleaning, moving possessions, as well as distributing aid packages and clean
drinking water, to the local residents. The claims team also promptly surveyed the damages to ensure a timely recovery.

AwaUs:=Nuny |ﬁunﬁ'm'oamﬁau’:ds-auﬁsﬁﬂrioumniﬁ

AT.FUNT aumaﬂa ﬂiﬁuﬂ’]imﬁ]ﬂﬂ’]ﬂﬂm Uﬁ‘tﬂ/] VIWEJUiuﬂ‘LJﬂEJ ﬁ]’]ﬂ(ﬂ (W) ‘ViNIEJ
wuawn‘lmmmLﬂwmmwuanwum‘mamaaﬂiwuwuLLavaﬂmmmﬂivﬂu ‘W‘iE]llﬂLLaSLM
mmmamaaamamamm SLummﬂmamrﬂm mwmmmuﬂmﬂmm mum’mawﬂu‘wum
Viudulvu 7in TIP Smart Assist wagniignuuuingdnenan mwuwmaumawwmamaa
ﬂwmsuul,l,auaﬂmmmﬂimu mmmmamaulmmsmaﬂmwmﬂiuﬂuim‘ummLawwm
/4 V]E)EJE]WﬂEJLLauiﬂEJU(ﬂ Imsmm’msamasﬂuwumuﬂmwmmimuﬂaﬂmmamam'suﬂﬂm

Dhipaya Insurance aided Southern residents affected by floods

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Plc., dispatched TIP Smart Assist, the Hanuman
Volunteer Unit, and a claims team, as well as volunteers from the head office and local branches to aid the residents and
Dhipaya Insurance customers, who were affected by floods in the southern provinces. The teams also distributed aid packages
to the local residents and made payments of claims to those customers who had residential and motor vehicle insurance
protection. The teams remained in the area until the situation returned to normal.
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Dhipaya Insurance promoted road safety campaign during 2021 New Year holiday

Pollarat Ekkayokkaya, Ph.D, Assistant Managing Director, Dhipaya Insurance Plc., participated in the press conference and
opening ceremony of “2021 New Year’s Eve Road Safety Campaign”, and donated 500 safety helmets to Wat Chong Nonsi
School, in support of the government initiative to foster a safe driving culture among the Thai people. Dhipaya Insurance
also set up booths to offer advice and services for “New Year Group Insurance: THB 10 New Normal Plus”, an insurance
policy that offers accident and COVID-19 insurance protection as a present during the New Year’s holiday. The ceremony
was held at the Head Office of the Office of Insurance Commission.
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“Dhipaya’s Carry on the King’s Philosophy” project was based on “The King’s Journey Passport” project, a
cooperation between the Quality Learning Foundation (QLF), the Chaipattana Foundation, Moral Promotion Center
(Public Organization), Ministry of Education, Office of Thai Media Fund, and the Office of Knowledge Management and
Development. This project aims to attract agencies, organizations, schools, and family institutions, to bring employees,
customers and interested parties to travel and gain knowledge through real experiences. Teachers and educational
personnel nationwide can instill and communicate what they have learned to their students, so that they can improve
Thai society through the King’s philosophy: sufficiency, discipline, honesty, and willingness to help others.

“The King’s Journey Passport” is a collection of routes taken by HM King Rama IX to develop Thailand. There are
81 projects on nine main routes including 1) Bangkok and Central Region routes; 2) Western routes; 3) Eastern routes;
4) South-Eastern routes; 5) Northern routes (lower region); 6) North-Eastern route (upper region); 7) North-Eastern route

(lower region); 8) Northern route (upper region); and 9) South-Western route (Andaman Sea).
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The “7th Dhipaya’s Carry on the King’s Philosophy — The Royal-initiated Kui
Buri National Forest Reserve Area Conservation and Rehabilitation Project” for
sustainable coexistence between human and elephants and mindful plantation
forests, was participated in by educators from over 30 Educational institutions
nationwide in studying the King’s philosophy under the concept “Loss is Profit”,
and the sufficiency economy, from Kui Buri District residents. The educators joined

in creating new innovations and imparting the mindset of sufficiency, discipline,
honesty, and willingness to help others in Thai youths. Educators in the project
gained knowledge and understanding of the Royal-initiated Kui Buri National Forest
Reserve Area Conservation and Rehabilitation project, which focuses on reforestation
and restoring the ecosystem for wildlife habitat, as well as supporting the local
product that has processed pineapple into pineapple paper, and then registered
it as an OTOP product in 2016.
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The “8t Dhipaya’s Carry on the King’s Philosophy” at Phu Khiao - Thung Kamang Wildlife Reserve, Chaiyaphum
Province involved distributing aid packages to the residents at Thung Luilai Subdistrict, Chaiyaphum Province, in order to
mitigate the impacts during the COVID-19 pandemic. The project was held at Phu Khiao Wildlife Sanctuary and presided
over by Mr. Prateep Silpathet, Deputy Governor of Chaiyaphum Province.

Participants and educators also participated in making artificial salt-licks for wildlife, releasing Siamese firebacks and
Silver pheasants and giving lessons on the King’s philosophy, as well as creating educational innovations for the youth.
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) Yoelai] The “9th Dhipaya’s Carry on the King’s Philosophy” at Naruebodindrachinda

Reservoir involved examining the framework of the sufficiency economy of soilless
culture, a new dimension of agriculture by the Chaipattana Foundation and examining
the irrigation project at Naruebodindrachinda Reservoir, Prachinburi Province. The
participants also explored and furthered innovations from HM the King’s footsteps

activities which can be used in a classroom environment.
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The “10t" Dhipaya’s Carry on the King’s Philosophy” - visited the
Princess Mother Memorial Park following in HM King Rama IX’s first rail travel
to study the framework of sufficiency economy under Her Royal Highness
Princess Srinagarindra royal projects, folding the Magnolia lotus, observing
projects, and participating in “3 Types of Plants for 4 Benefits” activity. This

involved the planting three types of trees: fast growing trees, economic
trees, and edible trees, to gain four benefits: domestic use, food and herbal
medicine, trade and soil and water conservation. The group planted trees at a
long distance by shooting seeds with slingshots, and planted rice crops using
traditional methods. These activities will be used as innovative educational
materials for future generations of Thai youth.
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The “11th Dhipaya’s Carry on the King’s Philosophy” - followed HM King Rama IX’s first barge procession to
Amphawa Chai Pattananurak Project, by travelling by boat and admiring fireflies, learning about HM King Bhumibol Adulyadej
Borommanatthabophit’s intelligence, and the history and the lifestyles of the residents living along Amphawa Canal,
understanding the social landscape and the sufficiency economy, as well as using the knowledge gained from these activities

to create new learning innovations for future generations of Thai youth.

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



N1SIWUUS:ENSNIW N1a:N1sSWiuu1yAaINs
Performance Enhancement and Personal Development

udnNSsUNIsUSKIsssNaUs:=NUNY
Innovative Insurance Business Administratio

NIsMaNANa:NISasIUSURILe COVID 19 Wuwu
Branding and Marketing Strategies in the new normal

\‘\x\ "MM&

= ~am- M —— p—

\ ;*:I"“L—Mﬁ == |||

USBN AwaUs=NUNY 9707 (UKBU) s1ovuls:U 2563




N1sasunouAS:ruNg Ao wluAvdasnnelsiuos
Dhipaya Cyber Awareness Day

InsunTsiasuasIuAannNIwWIazN1sEosIndoUguweaunalbousiu
TIP SMART ASSIST

_@ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited



TASINNSAVIASUAIARANISISIIUZIEIWOWAIUNANINTWESA
Promoting Labour Welfare of Aging Workers for Better Quality Of Llife Programme
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GENERAL INFORMATION

Dhipaya Insurance Public Company Limited

Founded by H.E. Field Marshal Sarit Dhanarajata, the Company was registered on November 9, 1951 and began
operation on November 19, 1951 as a non-life insurance company.

Head Office: 1115 Rama lIl Road, Chong Nonsi, Yannawa, Bangkok 10120
Telephone: 0-2239-2200

Fax: 0-2239-2049

Website: www.dhipaya.co.th

Public Company Registration No. 0107538000533

Registered Capital: Baht 600 million divided into 600 million shares with a par value of 1 baht per share.
Paid up capital is 600 million Baht.

The Company holds equity of 10% or more on December 31, 2020 in the following companies

1. Dhipaya Life Assurance Public Co., Ltd.

Telephone 0-2118-5555

Head Office 63/2 Dhipaya Insurance Plc. Building, 15t,3"d 4th 5th and 6th Floor,
Rama IX Road, Huai Khwang, Bangkok 10310

Type of Business Life Insurance

Total Shares Issued 1,867,837,300 ordinary shares (at 1 baht per share)

Shares Held 331,771,332 ordinary shares

% of Total Shares 17.76

2. Dhipaya Insurance Co., Ltd. (Lao PDR)

Telephone +856-21-455-074

Head Office 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village,
Saysetha District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Total Shares Issued 1,000,000 ordinary shares (at 16,000 LAK per share)

Shares Held 100,000 ordinary shares

% of Total Shares 10.00

3. Community And Estate Management Co., Ltd.

Telephone 0-2375-2585

Head Office 905 Building 5, Nawamin Road, Khlong Chan, Bang Kapi, Bangkok 10240
Type of Business Real Estate Management

Total Shares Issued 2,000,000 ordinary shares (at 10 baht per share)

Shares Held 200,000 ordinary shares

% of Total Shares 10.00

4. TIP Academy Co., Ltd.

Telephone 0-2117-4606

Head Office 31/1209 4t floor, Moo 16, Klong Nueng, Khlong Luang Pathum Thani 12120
Type of Business Training and Business Consulting

Total Shares Issued 50,000 ordinary shares (at 100 baht per share)

Shares Held 5,000 ordinary shares

% of Total Shares 10.00

5. Good Media Co., Ltd.
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10.00

0-2375-2585

905 91A1% 5 auuIIUNg uWwAaeddy waunzd NN 10240
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2,000,000 viu (Seniszuadviuay 10 UIn)

200,000 u (fuansioy)

10.00

0-2117-4606

31/1209 yjil 16 f1 4 frvanasmils Sunerassmans Fantaunuenl 12120
Tuimssumsiineusy duun uasduiivinemegsia

50,000 i (Sendrszwaiviuag 100 UIv)

5,000 iU (viuanloy)

10.00
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Telephone 0-2260-3855

Head Office 337 Prachautid Road, Donmuang, Bangkok 10210
Type of Business Book Publishing and Advertising Service
Total Shares Issued 400,000 ordinary share (at 10 baht per share)
Shares Held 40,000 ordinary shares
% of Total Shares 10.00
References
1. Registrar
Name Thailand Securities Depository Co., Ltd.
Address 93 The Stock Exchange of Thailand Building, 14th Floor, Ratchadaphisek
Road, Dindaeng, Bangkok 10400
Telephone 0-2009-9999
Fax 0-2009-9991

2. Debenture holder’s representative

-None-
3. Auditors
Name PricewaterhouseCoopers ABAS Co., Ltd.
Address 179/74-80 Bangkok City Tower, 15t Floor, South Sathorn Road,
Bangkok, 10120
Telephone 0-2844-1000
Fax 0-2286-5050
4. Law Advisor
-None-
5. Financial Institutions
5.1  Krung Thai Bank Public Co., Ltd.
Address 35 Sukhumvit Road, Klong Toey Nua, Wattana, Bangkok 10110
Telephone 0-2255-2222
Fax 0-2255-9391-3
5.2 Government Housing Bank
Address 63 Rama IX Road, Huai Khwang, Bangkok 10310
Telephone 0-2645-9000
Fax 0-2645-9001
5.3 Bank for Agriculture and Agricultural Cooperatives
Address 2346 Phahonyothin Road, Senanikhom, Chatuchak, Bangkok 10900
Telephone 0-2558-6555
Fax 0-2558-6341
5.4 TMB Bank Public Co., Ltd.
Address 3000 2" Floor, Phahonyothin Road, Chom Phon, Chatuchak, Bangkok 10900
Telephone 0-2299-2349
Fax 0-2273-7806
5.5 Government Savings Bank
Address 470 Phahonyothin Road, Samsennai, Phayathai, Bangkok 10400
Telephone 0-2299-8000
Fax 0-2299-8012
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Kasikorn Bank Public Co., Ltd.

Address

Telephone

Fax

TISCO Bank Public Co., Ltd.
Address

Telephone

Fax

Islamic Bank of Thailand
Address

Telephone
Fax

1 Soi Rat Burana 27/1, Rat Burana Road, Rat Burana, Bangkok 10140
0-2888-8888
0-2888-8882

48/2 TISCO Tower, North Sathorn Road, Silom, Bangrak, Bangkok 10500
0-2633-6000
0-2633-6800

66 Q.House Asok Building, M, 115, 12nd, 14th 18th and 20-23t Floor,
Sukhumvit 21 Road, Klongtoeynua, Wattana, Bangkok 10110
0-2650-6999

0-2664-3345

Land and Houses Bank Public Co., Ltd.

Address

Telephone
Fax

1 Q.House Lumpini Building, G, 15, 5t 6th and 3219, South Sathon
Road, Thungmahamek, Sathon, Bangkok 10120

0-2359-0000

0-2677-7223

The Hongkong and Shanghai Banking Corporation Limited

Address
Telephone

Bangkok Bank Public Co., Ltd.

Address
Telephone

968 HSBC Building, Rama IV Road, Silom, Bangrak, Bangkok 10500
0-2614-4000

333 Silom Road, Silom, Bangrak, Bangkok 10500
0-2645-5555

United Overseas Bank (Thailand) Public Co., Ltd.

Address
Telephone
Fax

191 South Sathon Road, Sathon, Bangkok 10120
0-2343-3000
0-2287-2973-4

Siam Commercial Bank Public Co., Ltd.

Address
Telephone

Thanachart Bank Public Co., Ltd.

Address

Telephone
Fax

Bank of Ayudhya Public Co., Ltd.

Address
Telephone

9 Ratchadapisek Road, Chatuchak Bangkok 10900
0-2544-1000

444 MBK Tower, Phayathai Road, Wangmai, Pathumwan, Bangkok
10330

0-2217-8000

0-2217-8333

1222 Rama Il Road, Bang Phongphang, Yan Nawa, Bangkok 10120
1572

Standard Chartered Bank (Thailand) Public Co., Ltd.

Address
Telephone

100 North Sathorn Road, Silom, Bangrak, Bangkok 10500
1553
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BRANCHES

1 Chiang Rai Branch

Address 111/12-13 Moo 13, Super Hi Way Rd., Tambon Sun Sai,
Amphoe Mueang Chiang Rai, Chiang Rai 57000
Tel. 0-5377-3702-5
Fax. 0-5377-3708
E-mail chiangrai@dhipaya.co.th
2 Chiang Mai Branch
Address 459/98 Charoen Mueang Rd., Tambon Wat Ket,
Amphoe Mueang Chiang Mai, Chiang Mai 50000
Tel. 0-5330-2444-8
Fax. 0-5330-2450
E-mail chiangmai@dhipaya.co.th
3 Lampang Branch
Address 152 Highway-Lampang-Ngao Rd., Tambon Phrabat ,
Amphoe Mueang Lampang , Lampang 52000
Tel. 0-5423-0893-5
Fax. 0-5423-0899
E-mail lampang@dhipaya.co.th
4 Phitsanulok Branch
Address 362/10-11 Moo 3, Phitsanulok-Lomsak Rd., Tambon Aran Yik,
Amphoe Mueang Phitsanulok, Phitsanulok 65000
Tel. 0-5522-0583-7
Fax. 0-5522-0588-9
E-mail phitsanulok@dhipaya.co.th
5 Nakhon Sawan Branch
Address 919/118 Moo 10, Paholyothin Rd., Tambon Nakhon Sawan Tok,
Amphoe Mueang Nakhon Sawan, Nakhon Sawan 60000
Tel. 0-5631-0222, 0-5622-8530-1
Fax. 0-5631-0598
E-mail nakhonsawan@dhipaya.co.th
6 Phetchabun Branch
Address 8/10-12 Moo 2 , Saraburi-Lomsak Rd., Tambon Sadiang ,
Amphoe Mueang Phetchabun, Phetchabun 67000
Tel. 0-5674-4222, 0-5674-4500-3
Fax. 0-5674-4400
E-mail phetchabun@dhipaya.co.th
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The Northeastern Part

7 Nakhon Ratchasima Branch
Address 1982/4-5 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Ratchasima, Nakhon Ratchasima 30000
Tel. 0-4426-2059, 0-4426-2088
Fax. 0-4426-2223
E-mail nakhonratchasima@dhipaya.co.th
8 Khon Kaen Branch
Address 269/64-65 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Khon Kaen, Khon Kaen 40000
Tel. 0-4332-4751-2, 0-4332-4793-5
Fax. 0-4332-4754
E-mail khonkaen@dhipaya.co.th
9 Ubon Ratchathani Branch
Address 308 Suriyart Rd., Tambon Nai Mueang,
Amphoe Mueang Ubon Ratchathani, Ubon Ratchathani 34000
Tel. 0-4526-5912-5
Fax 0-4526-5916
E-mail ubonratchathani@dhipaya.co.th
10 Udon Thani Branch
Address 119/10 , Nittayo Rd., Tambon Mhark Khaeng,
Amphoe Mueang Udon Thani, Udon Thani 41000
Tel. 0-4224-8088, 0-4224-2814
Fax. 0-4224-3202
E-mail udonthani@dhipaya.co.th
11 Mukdahan Branch
Address 70-1 Mukdahan-Dontan Rd., Tambon Sriboonruang,
Amphoe Mueang Mukdahan , Mukdahan 49000
Tel. 0-4261-4702-3 , 0-4261-4712-3
Fax. 0-4261-4714
E-mail mukdahan@dhipaya.co.th
12 Roi Et Branch
Address 310 Moo 16, Chaengsanit Rd., Tambon Neuarmuang,
Amphoe Mueang Roi Et, Roi Et 45000
Tel. 0-4351-6780-4
Fax. 0-4351-6786
E-mail roiet@dhipaya.co.th
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The Central and Eastern Part

13 Phra nakorn si ayutthaya Branch
Address 19/105 Moo 4 Rojana Rd., Tambon Khan-ham,
Amphoe Uthai, Phra nakorn si ayutthaya 13210
Tel. 0-3574-5600-3
Fax. 0-3574-5606
E-mail ayutthaya@dhipaya.co.th
14 Saraburi Branch
Address 158/17-18 Soi 1 (Pichaironnarong Songkarm Rd.), Tambon Pakpriew,
Amphoe Mueang Saraburi , Saraburi 18000
Tel. 0-3623-0952-4
Fax. 0-3623-1723
E-mail saraburi@dhipaya.co.th
15 Rayong Branch
Address 109/10-11 Chantha-Udom Rd., Tambon Cheng Nern,
Amphoe Mueang Rayong, Rayong 21000
Tel. 0-3886-0794-8
Fax. 0-3886-0800
E-mail rayong@dhipaya.co.th
16 Chon Buri Branch
Address 104/32 Moo 2, Prayasuchja Rd., Tambon Samhet,
Amphoe Mueang Chon Buri, Chon Buri 20000
Tel. 0-3846-7804-8
Fax. 0-3846-7809
E-mail chonburi@dhipaya.co.th
17 Chachoengsao Branch
Address 72/33-34 Sukprayoon Rd., Tambon Na Mueang,
Amphoe Mueang Chachoengsao, Chachoengsao 24000
Tel. 0-3882-4131-3
Fax. 0-3851-3817
E-mail chachoengsao@dhipaya.co.th
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The Southern Part 1

18 Phetchaburi Branch

Address 252/1-2 Moo 6, Phetkasem Rd., Tambon Ban Mor,
Amphoe Mueang Phetchaburi , Phetchaburi 76000
Tel. 0-3241-9715-21
Fax. 0-3241-9717
E-mail phetchburi@dhipaya.co.th
19 Surat Thani Branch
Address 3/68-69 Rajutis Rd., Tambon Talard
Amphoe Mueang Surat Thani, Surat Thani 84000
Tel. 0-7721-7520-3
Fax. 0-7721-7524
E-mail suratthani@dhipaya.co.th
20 Chumphon Branch
Address 53/4-5 Moo 5 Chumphon - Lang Suan Rd., Tambon Khun Kra Ting,
Amphoe Mueang Chumphon, Chumphon 86190
Tel. 0-7753-4517-20
Fax. 0-7753-4523
E-mail chumphon@dhipaya.co.th

The Southern Part 2

21 Hat Yai Branch

Address 41,43 Soi 10, Phetkasem Rd., Tambon Hat Yai,
Amphoe Hat Yai, Songkhla 90110
Tel. 0-7434-5301-4
Fax. 0-7434-5307
E-mail Hadyai@Dhipaya.co.th
22 Phuket Branch
Address 58/5-6 Thepkasatri Rd., Tambon Russada,
Amphoe Mueang Phuket, Phuket 83000
Tel. 0-7623-8667-72
Fax. 0-7623-8673
E-mail phuket@dhipaya.co.th
23 Trang Branch
Address 236/7 Kantang Rd., Tambon Tabthieng
Amphoe Mueang Trang, Trang 92000
Tel. 0-7559-0494-7
Fax. 0-7559-0499
E-mail trang@dhipaya.co.th
24 Nakhon Si Thammarat Branch
Address 22/68-69 Pattanakarn Khu Khwang Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Si Thammarat, Nakhon Si Thammarat 80000
Tel. 0-7535-7097-100
Fax. 0-7535-7103
E-mail nakhonsithammarat@dhipaya.co.th
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Bangkok and Suburban Area

25 Nakhon Pathom Branch

Address 28/38-39 Yingpao Rd., Tambon Sanamchan,
Amphoe Mueang Nakhon Pathom, Nakhon Pathom 73000
Tel. 0-3427-2161-5
Fax. 0-3427-2166
E-mail nakhonpathom@dhipaya.co.th
26 Bangkapi Branch
Address 2034,2036,2038 Ladprao Rd., Wangthonglang,
Wangthonglang, Bangkok 10310
Tel. 0-2933-7010
Fax. 0-2933-7056
E-mail bangkapi@dhipaya.co.th
27 The Govenment Complex Commemorating His Majesty Branch
Address The Government Complex (Building B), Room no. BM-1-075, 1st Floor,
120 Moo 3, Chaeng Wattana Rd., Thung Song Hong, Laksi, Bangkok 10210
Tel. 0-2143-8081-3
Fax. 0-2143-8084
E-mail government@dhipaya.co.th
28 Nonthaburi Branch
Address 46/148-149 Moo 3, Srisamarn Rd., Tambon Ban Mai,
Amphoe Pak Kret, Nonthaburi 11120
Tel. 0-2583-7588, 0-2583-7018 , 0-2583-7169
Fax. 0-2583-7204
E-mail nonthaburi@dhipaya.co.th
29 Rama 2 Branch
Address 7, 9 Soi Rama 2(60/2), Rama 2 Rd., Samaedum,
Bangkhuntien, Bangkok 10150
Tel. 0-2452-6103-6
Fax. 0-2452-6108
E-mail rama2@dhipaya.co.th
30 Samutprakan Branch
Address 818,822 Moo 9 Tambon Samrongnua,
Amphoe Mueang Samutprakan, Samutprakan 10270
Tel. 0-2175-6270-4
Fax. 0-2175-6275
E-mail samutprakan@dhipaya.co.th
31 Prakkasa City Branch
Address 999/993 1ST FLOOR Moo.6, Soi Rakphandeel11/1,

Phuttaraksa Rd., Tambon Phraek sa, Amphoe Mueang
Samutprakan, Samutprakan 10280

Tel. 0-2130-7435
Fax. 0-2130-7436
E-mail prakkasa@dhipaya.co.th
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AGENT OFFICE

The Bangkok Metropolitan Region

1 Khun Athippatt Rongkacharoenrat Agent Office

Address 723 Room No. 3B05 Supakarn Building, Soi Charoennakhon 15A
Charoennakhon Rd., Khlongtonsai Sub-district
Khlongsan District , Bangkok 10600

Tel. 0-2860-2255-6, 089-6664624
E-mail dhipaya.sp@gmail.com
2 Khun Surasak Makaew Agent Office
Address 329 Phatthanakan Rd., Prawet Sub-district , Prawet District
Bangkok 10250
Tel. 08-1924-7448
E-mail surasak_santi@hotmail.com
3 “JAO “ Agent Office
Address 265/1-2 Soi Ladprao 101, Ladprao Rd. , Khlongchaokhunsing
Sub-district , Wangthonglang District , Bangkok 10310
Tel. 0-2731-3332 , 083-912-5678
E-mail jaobroker101@gmail.com
4 Khun Jittra Chotakkee Agent Office
Address 85/598 Soi Prachauthit 79 , Thungkhru Sub-district ,
Thungkhru District , Bangkok 10310
Tel. 08-1484 9075
E-mail jittra.yooktichat@gmail.com
5 Khun Sumalee Thongyoo Agent Office
Address 20 Suwunsatitmotor Limited Partnership , Soi Charoenpatthana 23

Charoenpatthana Rd. , Bangchan Sub-district , Klongsamwa District ,
Bangkok 10510

Tel. 08-6534-2533
E-mail suwunsatit@gmail.com
6 Khun Khwanrux Kongtragul Agent Office
Address 104/241 Burapha Villa 3 Village , Thungmangkorn Rd.,
Chimphli Sub-district , Talingchan District , Bangkok 10170
Tel. 08-1714-2997
E-mail khwanrux@hotmail.com
7 Khun Kritsalak Chanphun Agent Office
Address 419/3 Saengchuto Rd. , Pakpaek Sub-district , Muang District ,
Kanchanaburi 71000
Tel. 0-3233-8344, 08-1943-5166
Fax. 0-3232-3789
E-mail kcbroker.kcc@gmail.com
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8 Chatchawan Morrakotjinda Agent Office

Address 93/19 Moo 7, Sampran Sub-district , Sampran District
Nakhonpathom 73110
Tel. 081-942-2982
E-mail cw.kps005@gmail.com
9 Khun Thongchai Pinvises Agent Office
Address 181 Moo 9, Suphan-Chainat Rd., Yanyao Sub-district
Samchuk District , Suphanburi 72130
Tel. 0-3557-1217, 08-1830-8804
Fax. 0-3557-1531
10 Khun Pradit Nurak Agent Office
Address 100/58-59 Moo 4, Sanoloy Sub-district
Bangbuathong District , Nonthaburi 11110
Tel. 0-2571-7480-1, 08-1633-7789
Fax. 0-2924-2226
11 JINGJAI Broker Co.Ltd.
Address 86/1 Boromratchachonnani Rd. , Thammasop Sub-district
Thawiwatthana District , Bangkok 10170
Tel. 08-1613-9727 , 08-5833-2338
E-mail jingjaibroker@gmail.com
12 | Broker Agent Office
Address 99/88 Parasiri Village, Soi Prasertmanukit 29 , Prasertmanukit Rd. ,
Chorakhabua Sub-district , Ladpraw District , Bangkok 10230
Tel. 093-6494466
E-Mail ibroker.gm@gmail.com
13 Khun Phornpol Chawengpop Agent Office
Address 710 Ladpraw-Wanghin Rd. , Ladpraw Sub-district
Ladpraw District , Bangkok 10230
Tel. 08-2440-8260
E-mail pp.pornpolc@gmail.com
14 Khun Yuwaporn Puengpipat Agent Office
Address 99/46 Moo 4 , Ekkachai Rd. , Khok Kham Sub-district
Muang District, Samut Sakhon 74000
Tel. 08-97888233
15 Khun Krisada Thopradith Agent Office
Address 7/24 Moo 9 , Khok Kham Sub-district
Muang District , Samutsakhon 74000
Tel. 08-6115-2319
E-mail kritsadato@gmail.com

16 Khun Jenwit Phatrajaraspisan Agent Office

Address 959/5 Moo 5, Sukhumwit-Saikao Rd. , Taibanmai Sub-district ,
Muang District , Samut prakarn 10280

Tel. 06-1562-5547

E-mail jenwittip2019@gmail.com
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17 Khun Suwan Prukhirunkul Agent Office
Address 61/19 Dowthong Rungreuang Limited Partnership , Moo 2,

Poochaosamingprai Rd. , Bangyaphrak Sub-district ,
Phrapradaeng District , Samutprakan 10130

Tel. 08-1922-7746
E-mail prukhirunkul@thaimail.com
18 Lerpong chanjiraporn Agent Office
Address 200/137 My Home Town Villege , Donyaihom Sub-district ,
Muang District , Nakhonpathom 73000
Tel. 06-4456-6665
E-mail bbc_lerpong@hotmail.com
Line ID 0839140424
19 Prayuth Thongsanae Agent Office
Address 198 Liang Muang Nonthaburi Rd. , Talatkhwan Sub-district ,
Muang District , Nonthaburi 11000
Tel. 081-4818489
E-mail Prayut1089@gmail.com
Line ID 0814818489
20 Wit Konutanurak Agent Office
Address 2/6 Soi Nomijit , Nares Rd. , Seepraya Sub-district ,
Bangrak District , Bangkok 10600
Tel. 081-3119400
E-mail wise.gbt@hotmail.com
Line ID wise.gbt
21 Khun Pakpoom Sahapibonchai Agent Office
Address 67/1 Moo 2, Look-kae - Huaykrabok Rd. , Krubyai Sub-district ,
Banpong District , Ratchaburi 70110
Tel. 082-5659352
E-mail pakpoommps7l@gmail.com

22 Khun Nopphawan Aiempongpaitoon Agent Office

Address 163 Sangchuto Rd. , Pakpreak Sub-district , Muang District ,
Kanchanaburi 71000

Tel. 081-8803099

E-mail njj_trading@hotmail.com

23 Khun Jatupon Phongwittayaphanu Agent Office

Address 318/1 Sangchuto Rd. , Thamakam Sub-district , Muang District ,
Kanchanaburi 71000

Tel. 081-8803099

E-mail njj_trading@hotmail.com

24 Khun Weerawat Netkrajang Agent Office

Address 68 Moo 2, Bangplub Sub-district, Bangplub District ,
Suphanburi 72110

Tel. 083-1348011

E-mail Bangphlap.petroleum2019@hotmail.com
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25 Khun Phanuwat Huanbutta Agent Office

Address 24 Moo 9, Ruayai Sub-district, Muang District ,
Suphanburi 72000
Tel. 099-4654496
E-mail ptt.huanbutta@hotmail.com
26 Khun Ormorn Osatharom Agent Office
Address 299 Moo 1, Kok-kotao Sub-district, Muang District ,
Suphanburi 72000
Tel. 095-9532828
E-mail me.oomorn@gmail.com
27 Khun Pitchaporn Osatharom Agent Office
Address 299/1 Moo 1, Kok-kotao Sub-district, Muang District ,
Suphanburi 72000
Tel. 061-6985565
E-mail meoomorn@gmail.com
28 Khun Chulaluck Arayangkul Agent Office
Address 111/1 Moo 3, Sriprachan Sub-district , Sriprachan District ,
Suphanburi 72140
Tel. 087-6149999
E-mail -

29 Khun Wettawat Watsaranasutee Agent Office

Address 602 Moo 3, Sriprachan Sub-district , Sriprachan District ,
Suphanburi 72140
Tel. 089-9611353
E-mail wettawat2014@gmail.com
30 Khun Chanachai Poosri Agent Office
Address 76 Moo 1, Sam-ngam Sub-district, Dontoom District,
Nakohnphathom 73150
Tel. 099-4615363
E-mail chpoosri@hotmail.com
31 Khun Patcharee Jowwitoonkit Agent Office
Address 26/5 Moo 3, Wangthakoo Sub-district, Muang District,
Nakohnphathom 73000
Tel. 095-4659997
E-mail kpsenergy2015@gamil.com
32 Khun Supat Srijan Agent Office
Address 99/9 Moo 13, Bangphasri Sub-district, Banglen District,
Nakohnphathom 73130
Tel. 086-0483443
E-mail supatsin@gmail.com
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33 Khun Warakorn Keowka Agent Office
Address No. 1 : 31/2 Moo 2, Phetkasem Rd., Yaicha Sub-district ,
Sampran District , Nakohnphathom 73110

No. 2 : Homkret Sub-district, Sampran District,
Nakohnphathom 73110

Tel. 083-369-3615
E-mail icesk126@gmail.com
34 Khun Prasertchai Jittiphanpronnee Agent Office
Address 12/31 Moo 3, Rama 2 Rd., Bangkrajao Sub-district,
Muang District , Samutsakorn 74000
Tel. 086-7892266
E-mail chaiviwatpttkm34@gmail.com
35 Khun Sasitorn Phungjitisant Agent Office
Address No. 1 : 299 Moo 6, Suanluang Sub-district ,

Kratumban District , Samutsakorn 74110

No. 2 : 188/8 Moo 6, Suanluang Sub-district,
Kratumban District , Samutsakorn 74110
No.3 : 75/9 Moo 4, Om-noi Sub-district ,
Kratumban District, Samutsakorn 74110

No. 4 : 338 Moo 1, Klongmadue Sub-district,
Kratumban District , Samutsakorn 74110

Tel. 098-2495635
E-mail sassypukai@gamil.com
36 Khun Prasert Suesatayasilp Agent Office
Address 545/2 Moo 2, Banklongsuan Sub-district ,
Phrasamutchedi District , Samutprakarn 10290
Tel. 089-1422345
E-mail praserts@hotmail.com
37 Khun Chaimanus Kittiraonnakornkul Agent Office
Address 97/9 Moo 1, Ratchpruk Rd., Tha-it Sub-district ,
Pakkred District, Nonthaburi 11120
Tel. 086-7825925
E-mail ing_elle@hotmail.com

38 Khun Chingchan Janyalerdadul Agent Office

Address 599/6-9 Wangthonglang Sub-district , Wansthonglang District ,
Bangkok 10310

Tel. 084-9277769

E-mail puk walker@yahoo.com
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39 Khun Thiti Pooduang Agent Office

Address No. 1 : 99/114 Changwattana Rd., Thungsonghong Sub-district ,
Laksi District, Bangkok 10210
No .2 : 470/6 Srinakarin Rd., Nongbon Sub-district ,
Pravet District, Bangkok 10250
No.3 : 110 Ramintra Rd., Monument Sub-district ,
Bangkhen District, Bangkok 10220
No. 4 : 113 Thaveewatthana Rd. , Thaveewatthana Sub-district ,

Thaveewatthana District , Bangkok 10170
No. 5 : 284/1 Moo 8, Sansuk Sub-district
Warinchamrab District , Ubonrachathani 34190

Tel. 096-8816656
E-mail tong.pdt@gmail.com
40 Khun Manatsawee Luangvisut Agent Office
Address No. 1 : 244 Chang-arkad uthit Rd., Donmuang Sub-district ,

Donmuang District , Bangkok 10210

No .2 : 888 Moo 1, Bangbuathong Sub-district,

Bangbuathong District, Nonthaburi 11110

No. 3 : 48/16 Moo 4 Chaingrak-Yai Sub-district ,

Samkok District , Patumthani 12160

No. 4 : 88 Moo 7 , Klongsam Sub-district, Klongluang District ,
Patumthani 12120

Tel. 094-8865556
E-mail manatsawe@hotmail.com
41 Khun Chatkanok Sukawan Agent Office
Address No.1 : 88 Moo 2, Tivanon Rd., Banmai Sub-district ,

Pakkred District , Nonthaburi 11120
No. 2 : 24/1 Moo 4 , Leabklong-Rangsit , Banmai Sub-district ,
Muang District , Patumthani 12000
No. 3 : 199/132-133 Talad Mai Donmuang , Donmuang Sub-district ,
Donmuang District , Bangkok 10210
No. 4 : 4 Phaholyothin Rd., Prachathipat Sub-district,
Thunyaburi District , Patumthani 12130
No.5 : 99 Moo 1, Chaingrak-noi Sub-district , Samkok District,
Patumthani 12160
No.6 : 39/250 Moo 4, Kanham Sub-district , U-tai District ,
Ayutthaya 13210

Tel. 083-8170164

E-mail pttkoy@gmail.com
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The Northern Part

1 Khun Anon Nanthara Agent Office
Address N.T.R. Broker, Ornsirin Village ( Soi 4), 105/105
Moo 7 , Chiangmai-Phrao Rd. , Nongchom Sub-district ,
Sansai District , Chiangmai 50210

Tel. 0-5349-8320, 08-1287-7031
Fax. 0-5335-4526
E-mail anon9nanthara@gmail.com
2 Khun Kanyapak Vuddhananda Agent Office
Address 411/196 Nanthara Thani Village , Nonghan Sub-district
Sansai District , Chiangmai 50290
Tel. 0-5387-867 , 09-7994-6615
E-mail Kanyapak.eid@gmail.com
3 Khun Sakorn Intano Agent Office
Address 111/4 Sanpayang Rd. , Nai-Muang Sub-district ,
Muang District , Lamphun 51000
Tel. 0-5353-1252,08-4150-9555
E-mail intano_9999@hotmail.com
4 Khun Premapon Moungsre Agent Office
Address 75 kamphengphet Rd., Nai-Muang Sub-district ,
Muang District , Kamphaengphet 62000
Tel. 08-9999-6482 , 08-8272-5219 , 055-710-317
E-mail Laddawan@hotmail.com
5 Khun Waraporn Kaeothong Agent Office
Address 2/203 Sirimala Rd. , Nai-Muang Sub-district , Muang District
Phichit 66000
Tel. 0-5661-5099, 08-4624-1155, 09-715-2940
E-mail k_warapon@hotmail.com
6 Khun Prasit Pradubsri Office
Address 43/3 Moo 1, Weang Sub-district , Chiangkhong District
Chiangrai 57140
Tel. 09-8542-8795
E-mail pradubsri.pom@gmail.com
7 Khun Rinyapat Amornpattanawong Agent Office
Address 99 Moo 1, Namphrae Sub-district , Hangdong District ,
Chaingmai 50230
Tel. 080-5994565
E-mail p_energy@hotmail.com
8 Khun Soawaluck Sirikhet Agent Office
Address No. 1 : 168 Moo 5, Maefeakmai Sub-district ,

Sansai District , Chaingmai 50290
No. 2 : 292 Moo 1, Rimtai Sub-district , Mae-rim District ,
Chaingmai 50180
No. 3 : 405 Chaingmai-Lamphun Rd., Nongphung
Sub-district , Sarapee District , Chaingmai 50140

Tel. 081-2892439

E-mail rawipani@dhipaya.co.th
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9 Khun Chutikan Chuasomboon Agent Office

Address 104/1 Moo 4 Chaingmai-Chaingrai Rd. ,
Taladkwan Sub-district , Doisaket District , Chaingmai 50220
Tel. 062-4295653
E-mail ussaz@hotmail.com
10 Khun Naphacha Jutapudhi Agent Office
Address 33/1 Moo 5, Chaingmai-Praw Rd. , Nonghan Sub-district ,
Sansai District , Chaingmai 50290
Tel. 090-8910616
E-mail naphachaj@hotmail.com
11 Khun Bunaek Sirirak Agent Office
Address 262 Moo 12, Mae-Prik Sub-district , Mae-Suay District
Chaingrai 57180
Tel. 081-7839479
E-mail pttmaesuai@gmail.com
12 Khun Phanee Mahawut Agent Office
Address 18 Moo 7, Chainrai-Chaingmai Rd. , Mae-Suay Sub-district
Mae-Suay District , Chaingrai 57180
Tel. 093-4283994
E-mail pttmaesuai@gmail.com
13 Khun Sarucha Thirathakoonrach Agent Office
Address 189/5 Moo 8, Robwieng Sub-district , Muang District ,
Chaingrai 57000
Tel. 093-4283994
E-mail phrathanservice@gmail.com

Khun Veerapong Theppawong Agent Office

Address No.1 : 71 Moo 11, Jommuakkeaw Sub-district
Mae-Lound District , Chaingrai 57250
No. 2 : 444 Moo 1, Tasai Sub-district , Muang District ,
Chaingrai 57000

Tel. 081-0234833
E-mail veerapongd677@gmail.com
15 Khun Sutthisak Techapiwat Agent Office
Address 8/1 Moo 13, Phaholyodhin Rd. , Nakornchum Sub-district ,
Muang District , Kamphangphet 62000
Tel. 081-8778545
E-mail sutthisakservice@gmail.com
16 Khun Nattapat Asvatamrat Agent Office
Address 272 Moo 3, Chainart Sub-district , Muang District ,
Chainart 17000
Tel. 086-4483566
E-mail Nattapat.a@outlook.com
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17 Khun Veerachart Lohajoti Agent Office
Address No.1 : 110 Moo 4, Phaholyodhin Rd.,
Pradang Sub-district , Wangjao District , Tak 63000
No. 2 : 119 Moo 4, Phaholyodhin Rd. ,
Pradang Sub-district , Wangjao District , Tak 63000

Tel. 081-5309392
E-mail veerachart@ngv.name
18 Khun Sathapakrit Makrachan Agent Office
Address No.1 : 54 Moo 1, Wangman Sub-district

Sam-Ngou District , Tak 63130
No. 2 : 8 Moo 1, Lahansai Sub-district , Lahansai District
Burirum 31170

Tel. 088-2919454
E-mail gree.sta@hotmail.com
19 Khun Wasin Kanchitsirikun Agent Office
Address 88 Moo 4, Asia Rd. , Nongbuatai Sub-district ,
Muang District , Tak 63000
Tel. 094-9799916
E-mail wasinhwg@gmail.com
20 Khun Wathoosiri Promduang Agent Office
Address 403/1 Phaholyodhin Rd. , Mae-Tum Sub-district ,
Muang District , Phayao 56000
Tel. 081-6038163
E-mail misswatho@outlook.com
21 Khun Pinnapa Peungput Agent Office
Address 87 Moo 7, Huaykowkam Sub-district , Jun District ,
Phayao 56150
Tel. 085-0409231
E-mail pinnapal234@hotmail.com
22 Khun Krittiya Panthong Agent Office
Address 9 Moo 11, Mae-Ka Sub-district , Muang District ,
Phayao 56000
Tel. 061-4289555
E-mail krittiyal971@gmail.com

Khun Nopporn Limsiriwong Agent Office
23 Address No.1 : 118 Moo 8, Pichit-Tapanhin Rd. , Naimuang

Sub-district , Muang District , Pichit 66000
No. 2 : 555 Moo 1, Wangthong Sub-district ,
Wangthong District , Phitsanulok 65130

Tel. 081-8864422
E-mail noppornoil.wangthong@gmail.com
24 Khun Kamonwan Anupaphan Agent Office
Address 179 Moo 2, Thapho Sub-district , Muang District ,
Phitsanulok 65000
Tel. 081-6444949
E-mail khunimm@hotmail.com
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25 Khun Theerachai Teeravatcharoenchai Agent Office

Address 234 Moo 1, Srapradoo Sub-district , Wicheinburi District ,
Phetchaboon 67130
Tel. 094-6363938
E-mail bent thailand@hotmail.com
26 Khun Teerawat Teeravatcharoenchai Agent Office
Address 345 Moo 8 , Nongpai Sub-district , Nongpai District ,
Phetchaboon 67140
Tel. 084-077-0280
E-mail beeruict@hotmail.com
27 Khun Papatchanan Jankaew Agent Office
Address No. 1 : 180 Moo 11, Chaingkum-Thueng , Sobbong

Sub-district , Phusang District , Phayao 56110
No. 2 : 116/1 Moo 10, Yuan Sub-district ,
Chaingkum District , Phayao 56110

Tel. 086-3235696
E-mail papatchanan1818@gmail.com
28 Khun Thanawanitchaya Changpinit Agent Office
Address No. 1 : 57 Moo 10, Phitsanulok-Nakhonsawan Rd. ,

Bangrakum Sub-district , Muang District , Phitsanulok 65000
No. 2 : 83/1 Moo 11, Thachang Sub-district ,
Prompiram District , Phitsanulok 65150

Tel. 094-715-4626
E-mail tnwnc@gmail.com
29 Khun Napat Srivichit Agent Office
Address 285 Moo 3, Nongklub Sub-district , Nongbua District
Nakhonsawan 60110
Tel. 080-4415910
E-mail napat.arm@gmail.com
30 Khun Sirinart Kritpaporn Agent Office
Address 9 Klongklung Sub-district , Klongklung District,
Kamphangphet 62120
Tel. 081-3442333
E-mail wtkoil@hotmail.com
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The Southern 1 Part

1 Khun Khwankamon Luangpetchngam Agent Office
Address T77/7 Moo 6 Nathung Sub-district , Muang District ,
Chumphon 86000
Tel. 08-6269-0120 , 077-570099
E-mail blejungl8@hotmail.com
Line ID ble0120
2 Khun Niravit Maungdith Agent Office
Address 2/1 Moo 2, Bangrin Sub-district , Muang District ,
Ranong 85000
Tel. 08-98741448
E-mail panyagroup.rng59@gmail.com
Line ID panyazaza
3 Khun Phakacharin Rodoopakarn Agent Office
Address 16/4 Moo 1, Saidang Sub-district , Muang District ,
Ranong 85130
Tel. 08-1691-1046
E-mail sak_aig@yahoo.com
Line ID 816911046
4 Khun Kitipong Siripetchkasem Agent Office
Address 44/3 Nongkae Village , Nongkae Sub-district ,
Hua Hin District , Prachuapkhirikhan 77110
Tel. 08-1929-0877
E-mail kscautopart@yahoo.co.th
5 Khun Sineenat Intharasorn Agent Office
Address 181/2 Moo 3, Chongsakae Sub-district , Muang District ,
Phetchaburi 76000
Tel. 08-6677-1479
E-mail aum_kmitld@hotmail.com
6 Khun Winai Rungrittidetch Agent Office
Address 149 Petchkasem Rd. , Wangmanao Sub-district ,
Paktho District , Ratchaburi 70140
Tel. 08-6527-7333
E-mail winai@jjc2009.com
7 Khun Watcharasorn Wongweerakit Agent Office
Address 133/48 Tangkaomuang Rd., Maeklong Sub-district ,
Muang District , Samutsongkhram 75000
Tel. 0-3471-2663, 0-3472-3997, 08-1651-6598
Fax. 0-3471-2663
8 Khun Pakornsap Sapphetthong Agent Office
Address 83/2 Moo 5, Kanchanawithir Rd., Bangkung Sub-district ,
Muang District , Suratthani 84000
Tel. 08-7169-8056
E-mail prayochdangchom2516@gmail.com
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Khun Tunyamon Wongngoen Agent Office

Address

Tel.

E-mail

20/222 Moo 3, Phoekhuntale Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
08-1396-1184 ,0-7740-5222 ,0-7796-0223

Tunyamonp@gmail.com

10

Khun Jirataya Pattarapipatphum Agent Office

Address

Tel.

E-mail

208/76 Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
08-7624-2291

billy quitarsolo@hotmail.com

11

Khun Phairat Khempet Agent Office

Address

Tel.

Email

204/64 Moo 1, Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
08-9909-2659

you 0l@hotmail.com

12

Khun Rapeeporn Kamunee Agent Office

Address

Tel.
Fax.

E-mail

204/1 Moo 5, Bansong Sub-district , Wiang Sa District
Suratthani 84190

08-9973-3583

0-7736-1465

n.kam2810@hotmail.com

13

Khun Chonladech Ratsamee Agent Office

Address

Tel.

E-mail

226/10 Moo 1, Watpho-Bang Yai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
08-3526-6699

chonladech@hotmail.com

14

Khun Suthin Makkhaew Agent Office

Address

Tel.

Email

29/19 Moo 1, Tungtao Sub-district , Bannasan District ,
Surat Thani 84120

0-7342-501 , 08-6951-0661

suthin_2555@hotmail.co.th

15

0.0.D Insurance Agent Office

Address

Tel.

Email

153/6 Moo 3, Plaibang Sub-district , Bangkruay District ,
Nonthaburi 11130
08-1350-9033

o.o.d.insurance@hotmail.com

16

Khun Thimaporn Phetkaew Agent Office

Address

Tel.

E-mail

105 Moo 5, Thumsingkorn Sub-district ,
Kiriratnikhom District , Suratthani 84180
081-5387210

thimaporn.p@gmail.com

17

Khun Uthaiwan Khunsitcharoen Agent Office

Address

Tel.

E-mail

15/5 Moo 5, Tha-Utain Sub-district , Kanchanadit District ,
Suratthani 84160
086-3261157

katattorn@icloud.com
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18 Khun Adiyaporn Apibalkurukit Agent Office
Address No. 1 : 39 Moo 6, Tha-rue Sub-district ,

Ban-Naduem District , Suratthani 84240
No. 2 : 302 Moo 7, Kienza Sub-district ,
Kienza District , Suratthani 84260
No. 3 : 328/1 Moo 1, E-Pan Sub-district , Prasang District ,
Suratthani 84210
No. 4 : 17 Klongha Rd., Nasarn Sub-district ,
Ban-Nasarn District , Suratthani 84120

Tel. 087-9307797
E-mail adiyaporn@yahoo.com
19 Khun Pittayajit Chiyangkul Agent Office
Address 18 Moo 5, Kanthulee Sub-district, Thachana District ,
Suratthani 84170
Tel. 091-5454696
E-mail j.thiker@hotmail.com
20 Khun Nuntawat Chuaychunu Agent Office
Address 3181 Tha-Sae Sub-district, Tha-Sae District ,
Chumporn 86140
Tel. 063-2895365
E-mail nuntawat 123@yahoo.com
21 Khun Plyathida Nulbutr Agent Office
Address 59/3 Moo 1, Liangmuang Rd., Bangkung Sub-district ,
Muang District , Suratthani 84000
Tel. 096-9499556
E-mail kanokporns@dhipaya.co.th
22 Khun Kochkulacha Bangsakul Agent Office
Address 139 Moo 2, Khoa-niphan Sub-district ,
Weing-sra District , Suratthani 84190
Tel. 081-7372499
E-mail onlykkbb@gmail.com
23 Khun Monthira Chanpanich Agent Office
Address 101 Moo 6, Makhamtear Sub-district , Muang District ,
Suratthani 84000
Tel. 098-4655464
E-mail kanokporns@dhipaya.co.th
24 Khun Monrudee Kitpoungsuwan Agent Office
Address No.1 : 208 Moo 1, Phetkasem Rd., Donkhunhauy Sub-district,

Cha-am District , Phetburi 76120
No. 2 : 144/35 Phetkasem Rd., Samphraya Sub-district,
Cha-am District , Phetburi 76120
No.3 : 144 Phetkasem Rd., Samphraya Sub-district,
Cha-am District , Phetburi 76120

Tel. 092-6978939

E-mail mon-monrudee@hotmail.com
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The Southern 2 Part

1 Khun Ramon Lieopattanapong Agent Office
Address 18/81 Plernpitak Rd. , Taptiang Sub-district ,
Muang District , Trang 92000
Tel. 08-1415-7556
Fax. 0-7521-9433
E-mail ramon7556@gmail.com
2 Khun Arrom Leelayuwatanakul Agent Office
Address 368/22 Huayod Rd. , Taptiang Sub-district ,
Muang District , Trang 92000
Tel. 0-7521-7509, 08-1477-8154
Fax. 0-7521-7509
E-mail arrom_dhipaya@hotmail.com
Line ID arromcarcenter
3 Khun Jeeranan Suksak Agent Office
Address 143 Moo 2 , Harnthow Sub-district , Pakphayun District ,
Phatthalung 93120
Tel. 089-2988408
E-mail engann2002@hotmail.com
Line ID jirananlove089
4 Khun Pronneuk Noothong Agent Office
Address 21 Moo 1, Banphrao Sub-district , Papayom District ,
Phatthalung 93110
Tel. 08-3104-7551
E-mail ponneuk.n@hotmail.com
5 Khun Yareeta Maala Agent Office
Address 247/6 Moo 2, Yansue Sub-district , Khuandon District ,
Satun 91160
Tel. 0-7475-1162,08-1698-2537
E-mail yareeta@hotmail.com
Line ID 0816982537
6 Khun Santi Sudsai Agent Office
Address 139/16 Panchoorumluk Rd. , Phiman Sub-district ,
Muang District , Satun 91000
Tel. 08-1896-3496
E-mail pompom_mome@hotmail.com
Line ID pomop1234
7 Khun Supachai Muengrod Agent Office
Address 110/6 Moo 3, Khanom Sub-district , Khanom District ,
Nakhonsrithammarat 80210
Tel. 08-6948-5562
E-mail chai250629@gmail.com
8 Khun Vanida Jullavong Agent Office
Address 86/1 lssara Rd. , Paknam Sub-district ,
Muang District , Krabi 81000
Tel. 0-7561-2346, 0-7562-3313, 08-1892-2172
E-mail vanida_daa@hotmail.com
Line ID 0818922172
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9 Khun Mayusoh Haya Agent Office

Address 47/1 Wong Wian 3 Rd. , Sateng Sub-district ,
Muang District , Yala 95000
Tel. 08-3133-0254
E-mail yasunee.s@gmail.com
10 Khun Prasert Rehnui Agent Office
Address 102/10 Sirorot Rd. , Sateng Sub-district ,
Muang District , Yala 95000
Tel. 08-1599-9318
E-mail prasert1964@gmail.com
11 Khun Montha Rodklai Agent Office
Address 1096 Phethkasem Rd. , Hat Yai Sub-district ,
Hat Yai District, Songkhla 90110
Tel. 0-7425-9543, 08-6957-1578
Fax. 0-7425-4946
E-mail monthal096@hotmail.com
12 Khun Patcharakit Kanjanakaew Agent Office
Address 86,86/1-2 Moo 1, Karnjanavanit Rd., Phatong Sub-district ,
Hadyai District , Songkhla 90230
Tel. 08-3656-3372
E-mail ketpisit@gmail.com
13 Khun Sarawut Jinpantang
Address 238 Moo 6 , Changklang Sub-district , Changklang District ,
Nakhonsrithammarat 80250
Tel. 08-7280-4828
E-mail pimporn3242@gmail.com
14 Khun Soonthorn Kaewrayub Agent Office
Address 35/93 Moo 3, Ratsada Sub-district, Muang District,
Phuket 83000
Tel. 099-4788843
Email tonntorn@gmail.com
15 Khun Chalit Pruekwangkhao Agent Office
Address 199/1 Moo 4, Paknakorn Sub-district, Muang District ,
Nakorn-Srithammarat 80000
Tel. 086-9524666
E-mail lovealicell@gmail.com
16 Khun Porjet Limpadung Agent Office
Address 551 Moo 5, Pakpoon Sub-district, Muang District,
Nakorn-Srithammarat 80000
Tel. 089-7282789
E-mail limpadung@hotmail.com
17 Khun Jirachaya Mahisarakul Agent Office
Address 106 Moo 8, Thungsong-Thungyai Rd., Thungsong District,
Nakorn-Srithammarat 80110
Tel. 081-0811221
E-mail bubpha ple@yahoo.co.th
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18 Khun Apichai Lertpaiboon Agent Office

Address 147/1 Moo 10, Huasai Sub-district , Huasai District ,
Nakorn-Srithammarat 80170
Tel. 081-6767389
E-mail apichaieg@gmail.com
19 Khun Nitinai Leatphaibool Agent Office
Address 58/1 Moo 2, Saikow Sub-district , Huasai District ,
Nakorn-Srithammarat 80170
Tel. 081-9703962
E-mail nitinai@me.com
20 Khun Suleeporn Manajit Agent Office
Address 16 Rajdhamnuen Rd. , Naimuang Sub-district ,
Muang District , Nakorn-Srithammarat 80000
Tel. 081-4814738
E-mail suang suang@hotmail.com
21 Khun Pornpimol Krueatong
Address 104 Moo 4 , Krabi-Khoathong Rd. , Saithai Sub-district ,
Muang District , Krabi 81000
Tel. 081-6169900
E-mail kca-104@hotmail.com
22 Khun Supornrat Tangmonkokit Agent Office
Address No.1 : 619 Moo 1, Khoakram Sub-district ,

Muang District , Krabi 81000
No. 2 : 83 Moo 2, Nhueklong Sub-district ,
Nhueklong District , Krabi 81130

Tel. 081-6777141
E-mail Ching_jazz@hotmail.com
23 Khun Manopnoy Vanich Agent Office
Address 141 Moo 2, Nanhue Sub-district , Owleak District ,
Krabi 81110
Tel. 081-7376938
E-mail -
24 Khun Karun Phuekrungsee Agent Office
Address 56 Moo 3, Phung-Nga - Tubpud Rd., Thumnumpud Sub-district ,
Muang District , Phung-Nga 82000
Tel. 093-4654665
E-mail karun_phuekrungsee@gmail.com
25 Khun Juthapron Saensuriyatheephop Agent Office
Address No. 1 : 44/17 Moo 1, Phetkasem Rd., Lumkan Sub-district ,

Taimuang District , Phung-Nea 82120
No. 2 : 44/2 Moo 1, Taimuang Sub-district ,
Taimuang District, Phung-Nga 82120

Tel. 081-6488656

E-mail kanokporn.ptt@gmail.com
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26 Khun Pichapop Wongsawat Agent Office

Address 272 Moo 5, Yontrakarnkumthorn Rd. , Bankuan Sub-district ,
Muang District, Satun 91000
Tel. 090-2928951
E-mail wizard.ohm@gmail.com
27 Khun Thanyasinee Aphibanthanakit Agent Office
Address 151/77 Moo 5, Pasemus Sub-district , Su-Ngai Kolok District ,
Narathivat 96120
Tel. 095-0788877
E-mail mhingingmhonggog@gmail.com
28 Khun Suphachai Laosiribenjakul Agent Office
Address 34/1 Moo 3, Nathavee Sub-district, Nathavee District,
Songkla 90160
Tel. 085-5869000
E-mail suphachai-s@hotmail.com
29 Khun Chalermphon Tikboriphat Agent Office
Address 25/3 Lieng-Muang Rd. , Kuanlung Sub-district ,
Hadyai District , Songkla 90110
Tel. 089-4660139
E-mail chalermphon@mhctrans.com

_ ANNUAL REPORT 2020 Dhipaya Insurance Public Company Limited
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The Northeast Part

1 Khun Prasit Khemaprasit Agent Office
Address 48 Moo 4, Chumphae-Phukeaw Rd. , Chumphae Sub-district ,
Chumphae District , Khon Kaen 40130
Tel. 0-4338-6777-9, 08-1361-6363
Fax. 0-4331-2296
Line ID 0958348573
2 Khun Kanlaya Pawenaporn Agent Office
Address 888 Moo 1, Mueangpak Sub-district , Pakthongchai District ,
Nakhon Ratchasima 30150
Tel. 08-7260-0029
E-mail sayant888@hotmail.com
3 Khun Natnicha Nopsuwanwong Agent Office
Address 5/36 Bulamduan Rd. , Nai-Mueang Sub-district ,
Muang District , Buriram 31000
Tel. 08-1877-8899
E-mail pukburiram@hotmail.com
4 Khun Orapan Wongpratoom Agent Office
Address 631 Moo 1, Waritchaphum Sub-district ,
Waritchaphum District , Sakonnakhon 47150
Tel. 08-1954-8183
Fax. 042-772279
E-mail pattanacarcare@hotmail.com
5 Khun Samonruethai Saithong Agent Office
Address 263 Moo 7, Phanna Sub-district , Phannanikhom District ,
Sakonnakhon 47130
Tel. 08-1060-5924
E-mail panyayanyon@gmail.com
6 Khun Rattiya Meesri Agent Office
Address 234 Moo 16, Nokmueng Sub-district , Muang District ,
Surin 32000
Tel. 044-512137, 087-2427405, 081-5931987
E-mail Tip.52@hotmail.com
7 Khun Sukanya Sirichottanawat Agent Office
Address 128 Moo 8 , Sanokkaeo Sub-district , Phonthong District ,
Roiet 45110
Tel. 085-0040564 , 091-0605270
E-mail samheng.3h@gmail.com
8 Khun Premwadee Wongnarat Agent Office
Address 436 Moo 5, Pattamanon Road , Sakhu Sub-district ,
Suwannaphum District , Roiet 45130
Tel. 043-581475, 093-5544615
E-mail kanlayaphastt@gmail.com
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9 Khun Akkarawat Srijumpolma Agent Office
Address No. 1 : 222 Moo 13, Patthamanon Rd. , Dokmai Sub-district ,
Suvarnabhumi District , Roi-Ed 45130
No. 2 : 333 Moo 9, Arunprasit Rd. , Srakoo Sub-district ,
Suvarnabhumi District , Roi-Ed 45130

Tel. 090-6596698
E-mail bannk 33@hotmail.com
10 Khun Sukanya Kanjanawilanon Agent Office
Address No. 1 : 42 Moo 11, Changsanit Rd. , Kwanmuang Sub-district ,

Selaphum District , Roi-Ed 45120
No. 2 : 42 Moo 6 , Namuang Sub-district ,
Selaphum District , Roi-Ed 45120

Tel. 081-8728389
E-mail kamolthorn@dhipaya.co.th
11 Khun Kanitchet Pansaichua Agent Office
Address 345 Liangmuang Rd. , Naimuang Sub-district ,
Muang District , Yasothorn 35000
Tel. 085-6626626
E-mail kamaolthorn@dhipaya.co.th
12 Khun Pattanan Amornkarnjanawat Agent Office
Address 29/9 Thungpho Rd., Naimuang Sub-district ,
Muang District , Surin 32150
Tel. 098-5622249
E-mail rattanachad999@gmail.com
13 Khun Phutsadee Lommahadthai Agent Office
Address 1 Moo 8, Nikhom-Lamtakong Rd. , Nongsarai Sub-district ,
Pakchong District , Nakhon Ratchasima 30130
Tel. 094-4013534
E-mail boonpawitpetro@gmail.com

14 Khun Ruangpasin Tangpattarakit Agent Office
Address No.1 : 194 Moo 11, Muang Khong Sub-district ,
Khong District , Nakhon Ratchasima 30260
No 2 : 141 Moo 7, Naimuang Sub-district , Phimai District ,
Nakhon Ratchasima 30110
Tel. 080-3333611

E-mail rtangpattarakit@gmail.com

15 Khun Sirion Sutthiparinyanont Agent Office

Address No. 1 : 191 Moo 10, Srikew-Chayaphum Rd. ,
Nongbuatakiat Sub-district , Dankhunthod District ,
Nakhon Ratchasima 30210
No.2 : 234/5 Moo 11 , Chayaphum- Srikew Rd. (Km.9) ,
Kudnoi Sub-district , Srikew District , Nakhon Ratchasima 30140
No. 3 : 124 Moo 7 , Dankuntod-Nongsuang Rd. ,
Dankhuntod Sub-district , Dankhunthod District
Nakhon Ratchasima 30210

Tel. 081-8782880

E-mail fom_on@hotmail.com
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16 Khun Papassorn Sutthiparinyanont Agent Office

Address No. 1 : 459 Moo 2, Srikew-Chayaphum Rd.
Dankhuntod Sub-district , Dankhunthod District
Nakhon Ratchasima 30210
No. 2 : 7/30 Moo 14 , Dankhunthod -Bumnejnarong Rd. ,
Dankhuntod Sub-district , Dankhunthod District
Nakhon Ratchasima 30210
No.3 : 789 Moo 2, Mirttapab Sub-district , Srikew District ,
Nakhon Ratchasima 30140

Tel. 081-9763178

E-mail siam_oil@hotmail.com

17 Khun Jeerawan Wisitchaiyakul Agent Office

Address 239, 239/1-2 Moo 2, Thungsawang Sub-district , Pratai District ,
Nakhon Ratchasima 30180

Tel. 095-6014175

E-mail filonony hzy@hotmail.com

18 Khun Somrat Tantiwong Agent Office

Address 109, Suranarai Rd., Naimuang Sub-district , Muang District ,
Nakhon Ratchasima 30000

Tel. 089-7623113

E-mail somrat@hotmail.com

19 Khun Peerapat Jarupat Agent Office

Address 259/9 Moo 14 , Mirttapab Rd. , Naimuang Sub-district ,
Muang District , Khonkaen 40000

Tel. 080-5636666

E-mail gunner_152@hotmail.com

20 Khun Gunanek Tungpattanasid Agent Office

Address 126/1 Moo 3, Mirttapab Rd. , Sila Sub-district ,
Muang District , Khonkaen 40000
Tel. 085-9246363
E-mail benz.gunanek@gmail.com
21 Khun Supasak Mooksri Agent Office
Address 356 Moo 1, Prayuen Sub-district , Prayuen District ,
Khonkaen 40320
Tel. 086-2325356
E-mail supasaklptt@gmail.com
22 Khun Wilasinee Duangdeethaweesap Agent Office
Address 488 Namuang Rd. , Naimuang Sub-district , Muang District
Khonkaen 40000
Tel. 087-8522442
E-mail wduangdee@gmail.com

23 Khun Jiraporn Duangdeethaweesap Agent Office

Address 70 Moo 1, Banhad Sub-district , Banhad District ,
Khonkaen 40110

Tel. 088-3402223

E-mail workeve@hotmail.com
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24 Khun Waranyoo Koosakul Agent Office

Address 386-387 Moo 4, Sukhapibal Rd. , Phuwieng Sub-district ,
Phuwieng District , Khonkaen 40150

Tel. 087-6442377

E-mail lak_pttl@hotmail.com

25 Khun Wanapon Koosakul Agent Office

Address 189 Moo 11, Nongkungthanasarn Sub-district ,
Phuwieng District , Khonkaen 40150

Tel. 088-5605251

E-mail wanapon_l@hotmail.com

26 Khun Jirapar Rangseepanya Agent Office

Address No.1 : 78 Moo 14 , Muangkow Sub-district , Muang District ,
Khonkaen 40000
No. 2 : 885 Moo 15 Sila Sub-district , Muang District
Khonkaen 40000
No.3 : 79 Moo 1, Koksoong Sub-district , Ubonrat District ,
Khonkaen 40250
No. 4 : 102 Moo 8, Nonsang Sub-district , Nonsang District ,
Nongbualamphu 39140

Tel. 081-3801665

E-mail rattalita.oil@hotmail.com

27 Khun Premchai Chaiyawut Agent Office

Address 7/5 Mirttapab Rd. , Naimuang Sub-district , Muang District ,
Khonkaen 40000
Tel. 081-5457455
E-mail ipremchai@gmail.com
28 Khun Nuttapon Tantisirin Agent Office
Address 17 Moo 6 , Nongwang Sub-district , Somdej District ,
Kalasin 46150
Tel. 098-9140424
E-mail -
29 Khun Naruechit Tachatanan Agent Office
Address No.1 : 305 Moo 7, Pracha Rd. , Muangdech Sub-district ,

Dejudom District , Ubonratchathani 34160
No. 2 : 211 Moo 7, Srivichien Sub-district , Namyuen District ,
Ubonratchathani 34260

Tel. 081-8763358

E-mail t.naruechit@hotmail.com

30 Khun Chalermchok Worawannotai Agent Office

Address 282 Moo 16, Ubon-Trakarn Rd. , Naimueng Sub-district ,
Muang District , Ubonratchathani 34000

Tel. 089-8981356

E-mail cworawannotai@gmail.com
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31 Khun Kiat Junthaisong Agent Office

Address 777 Moo 7, Thatoom Sub-district , Thatoom District
Surin 32120

Tel. 089-5853331

E-mail kiat6748@gmail.com

32 Khun Piyakamol Lousuwan Agent Office

Address 135 Teenanon Rd., Talad Sub-district , Muang District ,
Mahasarakam 44000

Tel. 099-5546598

E-mail memeenmp22@gmail.com

33 Khun Jarongsup Phanwan Agent Office
Address No. 1 : 261 Moo 10, Chayangkul Rd. , Muangsamsib Sub-district ,
Muang District , Ubonratchathani 34140
No. 2 : 315 Moo 14, Nongpue-Mukdaharn Rd. ,
Chanumarn District , Amnartcharoen 37120
Tel. 085-4953106

E-mail jarongsup@gmail.com

34 Khun Nattaphong Phonaphaothong Agent Office
Address No. 1 : 288 Moo 3, Srisongkram Sub-district ,
Wangsapung District , Loei 42130
No. 2 : 80 Moo 2, Nonghin Sub-district , Nonghin District ,
Loei 42190
No.3 : 566 Moo 11, Srisongkram Sub-district ,
Wangsapung District , Loei 42130

Tel. 089-4222226
E-mail nattaphong_rpt@hotmail.com
35 Khun Chanchanok Phongphaothong Agent Office
Address 99 Moo 2, Lansakae Sub-district , Payakapoomrisai District ,
Mahasarakam 44110
Tel. 082-4912622
E-mail ttonliuuu@gmail.com
36 Khun Bhanat Kulsakvimol Agent Office
Address 163/56 Moo 13, Chayangkul Rd. , Dhatphanom Sub-district ,
Dhatphanom District , Nakhonphanom 48110
Tel. 081-9743591
E-mail k_korn345@hotmail.com
37 Khun Thitinan Chattratichat Agent Office
Address 444 Moo 4 , Porncharoen Sub-district , Porncharoen District ,
Bueng Kan 38130
Tel. 081-6853585
E-mail thitinanc@hotmail.com

38 Khun Varunee Jaruvongkul Agent Office

Address 10 Moo 1, Bueng Kan Sub-district , Muang District ,
Bueng Kan 38000

Tel. 081-7086253

E-mail ja&gasb.k@gmail.com
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39 Khun Veawdao Jaruvongkul Agent Office

Address 197 Moo 2, Bueng Kan-Nong Khai Rd. , Kuanmuang Sub-district ,
Muang District , Bueng Kan 38000

Tel. 061-6928945

E-mail veawdaoja@yahoo.com

40 Khun Natthaphon Pipattanasuk Agent Office

Address 5 Moo 16 , Seka Sub-district , Seka District ,
Bueng Kan 38150

Tel. 080-0116780

E-mail kin9inz@gmail.com

41 Khun Santi Kijjaroenrungroj Agent Office

Address 345 Moo 3, Mukdahan Sub-district , Muang District ,
Mukdahan 49000
Tel. 099-6499959
E-mail kamolthorn@dhipaya.co.th
42 Khun Wipanee Pukumwong Agent Office
Address 391 Moo 8, Bankok Sub-district , Kokphochai District ,
Khonkaen 40160
Tel. 093-5642424
E-mail kamolthorn@dhipaya.co.th
43 Khun Wirasinee Tongsoo Agent Office
Address 439 Moo 2, Kudjao Sub-district , Munjakiri District ,
Khonkaen 40160
Tel. 093-5642424
E-mail ts.wirasinee@gmail.co-

44 Khun Prachaya Teeranon Agent Office

Address 399 Moo 12, Udon-Loei Rd., Naklang Sub-district,
Naklang District , Nongbualamphu 39170

Tel. 083-3407700

E-mail Prachayal010@hotmail.com

45 Khun Paisan Khemaprasit Agent Office

Address 111 Moo 11, Mirtpab Rd. , Taphra Sub-district ,
Muang District, Khonkaen 40260

Tel. 081-5459585

E-mail psy.service@hotmail.com

46 Khun Supailin Suksreewong Agent Office

Address 303/1-3 Sunthornthep Rd., Naimuang Sub-district ,
Muang District , Buriram 31000

Tel. 083-3773244

E-mail S nok7l@yahoo.co.th

47 Khun Kanthana Thongbor Agent Office

Address 111 Moo 4, Khamnamsap Sub-district, Warinchamrab District ,
Ubonrachathani 34190

Tel. 081-6750603

E-mail bayear2538@gmail.com
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The Central and Eastern Part

1 Khun Sukuman Ngamkamol Agent Office
Address 1637 Moo 1, Phanomsarakham Sub-district ,
Phanom Sarakham District , Chachoengsao 24120
Tel. 0-3855-1560, 0-3851-1308, 08-71414778
Fax. 0-3855-1560
E-mail gonim421@gmail.com
Line ID 0871414778
2 Khun Sittipong Nimcharoensuk Agent Office
Address 52 Liabtangrotfai Rd. , Kabin Sub-district
Kabinburi District , Prachinburi 25110
Tel. 08-0090-3663
E-mail phanipim8l@gmail.com
Line ID 0800903663
3 Khun Samran Locharoenwhattanachai Agent Office
Address 73/19 Burapaphirom Rd. , Aranyaprathet Sub-district ,
Aranyaprathet District , Srakaew 27120
Tel. 0-3723-1567,08-1860-6015
E-mail somnut.low@gmail.com
Line ID teearan
4 Khun Teerapong Woarawong Agent Office
Address 131/48 Moo 9, Sukhumvit Pattaya-Tai Rd. , Nongprue Sub-district ,
Banglamung District , Chonburi 20150
Tel. 0-3842-5782, 08-1832-3537
Fax. 0-3842- 5784
E-mail woarawong@gmail.com
Line ID woarawong
5 KhunSisek Sakphadungkamol Agent Office
Address 36/82 Moo 4 , Makmai Laem Chabang 2 Village ,
Banglamung Sub-district , Banglamung District , Chonburi 20150
Tel. 09-5662-2882
E-mail nattasad@yahoo.com
Line ID notesisek
6 Khun Vipob Ruckthongsuk Agent Office
Address 15/20 Moo 4 , Sukhumvit Rd. (km.121) , Surasak Sub-district ,
Sriracha District , Chonburi 20110
Tel. 0-3832-1613-5, 0-3877-2914-5, 08-1344-9404, 08-9748-7890
E-mail dhipaya_sriracha@hotmail.com
Line ID 0813449404
7 Khun Orapat Phaibunprasert Agent Office
Address Bangsansansuk Service (Vehicle inspection facility) 9/25 Moo 7,
Samet Sub-district , Muang District , Chonburi 20130
Tel. 081-7823078 , 038-199113
E-mail Psbroker.insure@gmail.com
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8 Khun Prasong Wongprasert Agent Office

Address 250/5 Moo 5, Narawadee City Park , Bankrot Sub-district ,
Bangpa-in , Phranakornsri-Ayutthaya 13160
Tel. 08-1649-5931
Fax. 035-200499
E-mail prasongd 1962@hotmail.com
Line ID 0816495931
9 Khun Chanphen Saksasithorn Agent Office
Address 161/67 Moo 3, klongsuanplu Sub-district , Muang District ,
Phranakornsri-Ayutthaya 13000
Tel. 08-6478-9251
Fax. 0-3574-2599
E-mail chanpenl2@hotmail.com
Line ID 0864789251
10 Khun Dilok Booncharoen Agent Office
Address 64/68 Moo 3, Watchalor Sub-district , Bangkruay District ,
Nonthaburi 11130
Tel. 081-8688030
E-mail dilok.booncharoen@gmail.com
Line ID 0818688030
11 Khun Soonthon Chananusiri Agent Office
Address 1/15 Ayutthaya-Angthong Rd. , Posa Sub-district ,
Muang District , Ang Thong 14000
Tel. 08-1810-0078, 08-1495-8884
Fax. 0-3562-0500
E-mail thana_chana@yahoo.com

12 Khun Jirayu Srisamran Agent Office

Address 130/2 Moo 2, Sukhumvit Rd. , Wangkrajae Sub-district ,
Muang District , Trat 23000
Tel. 0-3952-4800, 08-6775-2662, 08-6324-4411
E-mail trat.insurance@hotmail.com
Line ID 039524800
13 Khun Arnon Panatanusorn Agent Office
Address 26/3 Moo 3, Sukhumvit Rd. , Noenphra Sub-district ,
Muang District , Rayong 21000
Tel. 0-3862-3345-7, 08-9936-2400, 09-4560-5033, 06-4949-5699
E-mail arnonrayong2@gmail.com
Line ID 0827096794
14 Khun Arunrat Pumiwatthana Agent Office
Address 56 Moo 1, Phaholyothin Rd. , Pommasd Sub-district ,
Muang District , Lop Buri 15000
Tel. 0-3642-0565, 0-3642-1812, 08-1852-7358
E-mail dhipaya_lopburi@hotmail.com
Line ID 0818527358
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15 Khun Chanidapa Jiesakul Agent Office

Address 661/47 Paholyothin Rd. , Pakpreaw Sub-district ,
Muang District , Saraburi 18000
Tel. 0-3631-8334, 08-1866-2693, 08-1619-3844 , 08-1866-4602,
08-5629-1623
E-mail chalisaj@gmail.com
Line ID 0856291623
16 Khun Chavalit Buyapanitsakul Agent Office
Address 123 Moo 1, Asia Rd., Bangmun Sub-district , Muang District ,
Singburi 16000
Tel. 083-9977778
E-mail chavalit978@gmail.com
17 Khun Phichayut Phongphanich Agent Office
Address No. 1 : 30/3 Moo 8, Phosa Sub-district, Muang District ,

Ang-thong 14000
No. 2 : 111/2 Moo 4, Saladang Sub-district, Muang District ,
Ang-thong 14000

Tel. 088-3338008
E-mail phichayut.ppn@gmail.com
18 Khun Nitchada Soodsawat Agent Office
Address 85/4 Moo 2, Pamoak Sub-district, Pamoak District
Ang-thong 14130
Tel. 089-8450808
E-mail big-kapookrok@hotmail.com
19 Khun Poomwirat Poonsil Agent Office
Address 57/1 Moo 6, Nongmuang Sub-district, Nongmuang District ,
Lopburi 15170
Tel. 081-9919300
E-mail big-kapookrok@hotmail.com

20 Khun Wichian Sirisaengtaksin Agent Office

Address 89 Moo 4, Huaysai Sub-district, Nongkae District ,
Saraburi 18230

Tel. 095-9793665

E-mail wichians@hotmail.com

21 Khun Sulee Yingrungruang Agent Office

Address 257/89 Tessabal 4 Rd., Pakpreaw Sub-district ,
Saraburi 18000

Tel. 081-9211110

E-mail sulee 1127@hotmail.com

22 Khun Ruchirat Pangdumrong Agent Office

Address 23 Moo 10, Sarika Sub-district , Muang District ,
Nakorn-Nayok 26000

Tel. 087-9140202

E-mail ratchiratapong@gmail.com
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23 Khun Kobdeth Rodrat Agent Office

Address 33 Moo 3, Kud-Ngong Sub-district , Phanatnikhom District ,
Cholburi 20140
Tel. 095-9793665
E-mail kobdech@gmail.com
24 Khun Siriwat Lamphuttha Agent Office
Address 36/168 Moo 5, 331 Rd., Plutaluang Sub-district,
Sattaheeb District , Cholburi 20180
Tel. 064-6394653
E-mail siriwat.l@esdc.go.th
25 Khun Ampai Tangchitnob Agent Office
Address 563 Moo 10, Sukhumvit Rd. , Bangphra Sub-district ,
Sriracha District , Cholburi 20110
Tel. 097-0415597
E-mail amtang@hotmail.com
26 Khun Tanapat Wattananukit Agent Office
Address 299 Moo 3, SuKhumvit Rd. , Wangwah Sub-district ,
Klaeng District , Rayong 21110
Tel. 081-3442333
E-mail wtkoil@hotmail.com
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CONTENT INDEX SPECIFIED IN FORM 56-2
IN ANNUAL REPORT 2020

1 General Information

Message from the Chairman

2
3 Report of the Audit Committee
4

Financial Reports

4.1 Financial Records

4.2 2020 Operating Performances and Management Discussion & Analysis

4.3 Analysis of Financial Ratio

5 Business Operations

5.1 Revenue Structure

5.2  Industry Overview and Competition

6 Risk Factors

7 Shareholders and Management

7.1 Major Shareholders

7.2 Management

7.3 Board of Directors and Senior Executives

7.4 Selection of Directors and Executives

7.5 Remuneration of the Board of Directors and the Executives

7.6 Report of Good Corporate Governance

1.7 Control of Insider Information

7.8 Internal Control and Risk Management

7.9 Dividend Payment Policy

8 Persons or Entities with Shared Benefits and Related Party Transactions (in the last three years)

8.1 Person with Shared Benefit, Pattern of Relationship, and Mutual Disclosures

8.2 In the case that individuals with shared benefits hold more than 5% of the share with the
voting rights in a subsidiary company or associated company , the related party transactions
between the Company, the subsidiary company or the associated company shall be disclosed
as mentioned in Clause 8.1.

8.3  Opinions of external committee or independent experts on the related party transactions
under Clause 8.1 and Clause 8.2 whether or not they are based on the market price, the fair
price, or the agreed contract price (in the case that no market price is available.)

9 Other Factors affecting the Investment Decision-Making

9.1  Legal Disputes

9.2 Obligations Incurred through the Issuance of Common Stocks

10 Debentures and Bills

11 |Report of the Corporate Social and Environmental Responsibility

The following statement shall be added “Investors can learn more about the information of the
12 |securities issuer from the Annual Registration Statement (Form 56-1) on www.sec.or.th or from the

Company’s website (if available).”
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