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FINANCIAL HIGHLIGHT

(Ve : aUUm)
Unit : Million Baht

nsidsundag

naUsznaun1ssaud 2555 2554 ($ovaz)
FINANCIAL 2012 2011 CHANGE (%)

HUVSNE 54,733.78 39,954.51 36.99
Total Assets
Nuoandwisuazd1szfyadLE 300.00 300.00 0.00
Issued and Fully Paid
dauvaInony , 3,591.76 3,402.34 557
Total Shareholders’ Equity
Wedsznunesy 21,522.55 14,831.96 45.11
Gross Premium Income
mlsannssudseiudeneurinatldaneaniuay 87653 875.77 0.09
Earnings on Underwriting before Operating Extenses
eldannnisany 887.10 726.75 22.07
Earnings on Investment
mlsreunsRulalfiyana 426,86 324.88 31.39
Earnings Before Corporate Income Tax ' ' '
finlsg , 264.63 35.82 638.88
Net Earnings
ﬁqliﬁaﬁu (qu‘) 0.88 0.12 633.33
Earning Per Share (Baht)
ﬁuﬂumam’aﬁu (um) 0.50 1.00 (50.00)

Dividend Per Share (Baht)
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Global warming and climate change resulted in natural
disaster that caused severe damages beyond expectation.
The situation has formed an ideal notion, aiming to gain
both economic and social sustainability together with
environmental consciousness. Thus, 2012 Annual Report

of Dhipaya Insurance Public Company Limited was

printed in “Green Publication” method which reduces

greenhouse gas during the production process by
measuring the publications’ life cycle. Amount f
carbondioxide was reduced by 23.65% from the
normal publication method that causes global warming.
Our Annual Report is thus full of quality and truly

environmental friendly.

For the environmental friendly materials, instead
of chemical ink, the ink that was used in printing was made
from soybean. As a result, readers are assured of their safety
as this publication is free from chemical residue. In addition,
it also reduces the release of Volatile Organic Compound
(VOCs) which is harmful to human and environment.

The papers were 100% made of woodpulp and were
not bleached. Its color is natural and eye-caring, reduces
chemicals during its production and is easier for recycling. This
reflects Dhipaya’s social and environmental responsibility,
efficient usage of natural resources, and attempt to restore
the surrounding nature, in accordance with the “Low Carbon”
concept, thus leading towards the sustainable development

which is the ultimate goal of the Company.
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MESSAGE FROM THE CHAIRMAN OF THE BOARD

In 2012, Thailand was still facing economic fluctuation
and instability, as a consequence of the world’s economic
deceleration. Despite the situation, Thai economy expanded
from the previous year by 5.5% ; resulting from the rapid
restoration after the flood disaster of the private sector,
the government’s economic stimulus and supportive financial
condition. In terms of general insurance business, substantial
expansion has occurred in 2012. For the first ten months, a total
of 147,326 million in gross premium was generated, equivalent
to 27.46% expansion rate. This resulted from the increased
insurance premium caused by the flood disaster towards
the end of 2011, and the government’s Non-Tariff measure

that caused motor insurance premium to rise substantially.

For the turnover, Dhipaya has earned the total
insurance premium of 21,522.55 million baht in 2012, equivalent
to 45.11% growth which is higher than the industry average ;
whereas the expenditure from insurance underwriting was
7,917.60 million baht. As a result, Dhipaya Insurance Public
Company Limited made a profit of 876.53 million baht from
insurance underwriting. Together with investment profit and
other incomes totaling 929.51 million baht. After deduction
of operating expenses, contributions and income tax totaling
1,541.41 million bath in 2012, the Company made a net profit
of 264.63 million baht, equal to 638.88% growth rate.

Apart from strategic pattern in expanding insurance
premium, Dhipaya also focuses on providing support and
development for the society in every aspects, as its social
responsibility. Dhipaya has sponsored “Thai Futsal Team to
Futsal World Cup” campaign by designing and decorating
“Thailand Futsal Bus” in order to display Thai identity; as well
as supporting “Youth Donation Projects to Mark the Auspicious
Occasion of His Majesty the King” campaign that provides
scholarship for socially underprivileged children and youth,
which has already been organized for 56 times. In addition,
Dhipaya has received “Investors’ Choice Award” from Thai
Investors Association, since it is the registered company that
continually receives full score in Annual General Meetings
evaluation for four years running. Dhipaya Insurance Public
Company Limited is the only insurance company that has
received the award.

Dhipaya Insurance Public Company Limited
is the only insurance company
that has recieved the award

The important factor in Dhipaya’s distinctive
growth rate and its acceptance by the public, governmental
organizations and private sectors was the united efforts of every
executive and staff whose common goal is to strive to make
Dhipaya the Number One insurance company in Thailand.

Finally, on behalf of the Board of Directors and
management of Dhipaya Ins. Pcl. | would like to thank all
our customers, shareholders and business partners who
continuously gave their support to the Company, and also
all employees who dedicated all their effort and knowledge
to propel the Company forward and achieve great success,
despite the drawback from the flood disaster at the end
of 2011 that remained until the beginning of 2012. Dhipaya
Insurance Public Company Limited hopes to forever receive

these confidence and excellent support as always.

Lok d Z7udn

Mr. Somchainuk Engtrakul

Chairman of the Board of Directors
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Viengins Monitoring Fraud Risk Management (MFM) U 2 einps eiiei
amwmiumﬂm | Certificate of Monitoring Fraud Rlsk Management
Programs (MFM), The Institute of Director Association, (Class 2)
‘viaﬂami Monitoring the Internal Audit Function (MIA) 'iu 13
Py NI lne | Certificate of I\/\omtormg

the Internal Audit Function Programs (MIA), The Institute of
Director Association, (Class 13)

Mangms Monitoring the Quality of Financial Reporting (MFR) Ju

16 ﬁiﬂﬂiJﬁ\‘iLﬁilJﬁﬂ’]UﬂﬂiﬁJﬂ’ﬁ‘lVlﬂ \ Certificate of Momtonng
the Quality of Financial Reporting Programs (MFR),

The Institute of Director Association, (Class 16)

mﬂﬁmi Monitoring the System of Intemal Control and Risk
Management (MR) ‘Ju 13 aaneuduaantunssumMslve | Certificate
of Monitoring the System of Intemal Control and Risk Management
Programs (MIR), The Institute of Director Assodiation, (Class 13)

muvisluasAnsdu | Other Positions

nssunssuMshe®ld (lne) $1i () | Director, ICBC (Thai)
Public Company Limited

Usgidnsnssvhianengusnglusses 10 U | Criminal-Free Track
Record for the past 10 years

14id1 | None
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UWYIST NBVUMI
Mrs. Choojira Kongkaeow
21y 63 U | Age 63 Years

uwuUssau Ussmsnfin
Mrs. Prisana Praharnkhasuk
g 58 U | Age 58 Years

Aunusluu3en | Position

«  A39UN1T | Director

n15An® | Education

- Bgyilvmsdanmsmasguasniaeniu dantuladieiamuuimsenans
Master of Public and Private Management Program (MPPM),
National Institute of Development Administration (NIDA)

o Uigns Gamand anine1dusua1ung | Bachelor of Laws,
Ramkhamhaeng University

- USgeyws Sgmans (Reshlond) wnunuinisssie
NTIVEIAESISUAERS | Bachelor of Arts (Political Science) Honor,
Thammasat University

niNgAIN150UTY | Training

- wdngns wadansaneneataznagnsnisduingins
Propagation Techniques and Strategies as a lecture

. wdngns MsliugsAadmIuuIvs fufl 6 | Business Finance for
Executive Version 6 ‘

« vdngas WindhnuImsnunmsiulasdad Jui 52 nsudydnas
Finance and Accounting Executive Officer Version 52 of Comptroller
General’s Department

. wéngmsmswaunanzgimesanilunias Juil 5 wa.2544
Leadership Development of woman in the public sector 5/2001

- wangnIn1sIaviununagns wasinadisefiunanisviniaures
N3ENTEAGITU | Strategic Planning Workshop and Performance of
Ministry of Justice

« MSENBUTIVENGATIATUASANTINUENAN ATUNTUITINTEMSY
UNUIMI52AUGS | Reinforce Administrative of Core Competency
for Executive

. wdngasthuimssedugadngnsi 1 jufl 38 dviinaw n. | Training
Executives Course No.1 Version 38 Office of the Civil Service Commision

« vanERT “MsUTMsuMASTLaYNYUINeNITY” Uit 4
anUunszUning | Government Administration and Public Laws
Class 4, King Prajadhipok’s Institute

< U3galng Inerdulesiusivenandns (1U59.388) | Certificated,
National Defence College of Thailand (388)

+  wangns Director Accreditation Program (DAP) aanaudaiasuanivu
n35uN15USENIng | Director Accreditation Program (DAP), Thai
Institute of Directors Association

funisluasAnsdu | Other Positions

« U5EEIUNTIUNNT SUIANTORUEY
Chairman of the Board of Directors,

Government Saving Bank Public Company Limited
UszdRnsnssi@amengusngluszes 10 U | Criminal-Free Track Record
for the past 10 years
« Lsifl | None

aunusluusen | Position

s N33UN1Y | Director

«  NIIUNITUINIS | Executive Board

A1sAnen | Education

+  UIM553A9 wunUudia Tarleton State University, U.S.A | M.B.A.
Tarleton State University, U.S.A.

« UImsgsiatadie (NM5URT) umine1duin3n | BBA. (Accounting)
Krirk University

- widlveeansUndin, Ansnidvemanswazn1sUnd, eainsal
11INY§8 | BBA. Chulalongkorn University

nangAsN15auTH | Training

«  Certificate of Insurance, College of Insurance, London

+  Sasin Senior Executive Program (SEP13) gandudnudinuinisgsna
ARUNSUMIUIRINTAINMIINEFY | Sasin Senior Executive Program
(SEP13), Sasin Graduate Institute of Business Administration of
Chulalongkorn University

e Certificate of Completion CFO Certification Program 483
T TndyTlunsgususyudus | Certificate of Completion CFO
Certification Program , Federation of Accounting Professions
under the Royal Patronage of His Majesty The King

e Certificate of NIDA-Wharton Executive Leadership Program,
Wharton University of Pennsylvania

.+ awauduaiuan1iunsun1suieing (10D) ndngms DCP 119/2009
Thai Institute of Directors Association (IOD) DCP 119/2009

. annduineinsnaianu vdngnsiuimsseduga aem. Juil 14
Capital Market Academy Leadership Program, (Class of 14 th),
Thailand

+  PTT Executive Leadership Development, GE Crotonville, U.S.A

funsluasdnsdu | Other Positions

« JYrenssunisgdanisivg dayTesdns uien Yan. 310 mvw)
Executive Vice President, Corporate Accounting, PTT Public
Company Limited

< NSIUNITUTEN PTT International Trading PTE.LTD. | Director,
PTT International Trading PTE.LTD.

« n3suns lupugnssunsan1indwdyd | Board of Accounting
Professions under The Royal Patronage of His Majesty The King

o Usgsruanuznssun1sIndndyd d1un1svintyt aniendndyd
Iuwwmuﬁ‘gﬂﬁuﬁ | Chair of bookkeeping committee,
Federation of Accounting Professions under The Royal
Patronage of His Majesty The King

Uszdinmsnssiniamenguanglusses 10 U | Criminal-Free Track Record

for the past 10 years

« laifl | None



easse Usgunsiovd
Mr. Worachai Piyasoontrawong
g 58 U | Age 58 Years

aunieluuien | Position

e A33UNNT | Director

- NIIUNTUTIEVMAUNG uazuSMIsALA Y | Director of Corporate
Governance and Risk Management Committee

A15Ane1 | Education

< Uggln anvaswgaansnisiu aaduludaimuuimseans
| Master of Economics Program in Financial Economics,
National Institute of Development Administration

- Sy ns anvAsugaans unninedeinunsaians
Bachelor of Economics, Kasetsart University

NANgAIN150USY | Training

«  Certificate of Insurance, College of Insurance, London

+  Sasin Senior Executive Program (SEP) aa1dutmudinuinisgsne
ARUNTWMINIAINTAUUNITNEIFY | Sasin Senior Executive
Program (SEP), Sasin Graduate Institute of Business Administration
of Chulalongkorn University

«  Certificate of CFO Certification Program a@n13sdwinydlu
nspusuIYUdud | Certificate of CFO Certification Program,
Federation of Accounting Professions under the Patronage
of His Majesty the King

. Mawﬂqm Financial Statements for Directors (FSD) @u1A3&9La3a
an1unssun1suienlne | Financial Statements for Directors
(FSD ), Thai Institute of Directors Association

+  %dngns Director Certification Program (DCP) a@snaudaasy
an1dunssuni1suievlng | Director Certification Program (DCP)
Thai Institute of Directors Association

funisluasdnsdu | Other Positions

«1adl | None

Uszdinmsnssinlamenguanglusses 10 Y | Criminal-Free Track Record

for the past 10 years

« lifi | None
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unedu dudun
Mr. Sima Simananta
2y 68 U | Age 68 Years

nssunsiifiguandfidunssunisdasy
An Independent Committee Member
aunieluu3em | Position

A33UN15 | Director
UL5IUAULNITUNITATIUINNUAAINDULNU LAZUTNT
w%’wmﬂiuﬂﬂa | Chairman of Nomination Remuneration
and Human Resources Management Committee

A1sAne | Education

M.S. (Political Science) Utah State University Ussinaansgaiusn,
M.S. (Political Science) Utah State University,

United State of America

Fgemansddin a1 dnnIanssemnaLaynye IUIaINTal

U Inenae | B.S. (Political Science) Chulalongkorn University

neNgAIN150UTH | Training

Usenmatltnsnguuneunivy uninendesssumans | Certificate of
Public Law, Thammasat University .

YSyayrdng, nangasnisdesiusvenandng (3Ue.) Juil 38 Inede
tosiuse1aundng | Certificate, National Defence College of
Thailand (Class 38)

nAngns Director Certification Program (DCP) asnAsdawassl
an1unssun1susEnlng | Director Certification Program (DCP),
Thai Institute of Directors Association

NAngns Finance for Non-Finance Director (FND) dunAuaaLassl
an1Uunssun1suienlveg | Finance for Non-Finance Director (FND),
Thai Institute of Directors Association

nangmns Role of the Compensation Committee (RCC),@u1A%
duaiuan1iunssun1susenlne | Role of the Compensation
Committee (RCC), Thai Institute of Directors Association .
wangnstnuImsseAues an1duineinisnainnu (nn.) sui 6

Top Executive Program, Capital Market Academy (CMA) , (Class 6)

funisluasdnsdu | Other Positions

N3IUNSTITATNATOU (1.W.) | Commissioner, the Civil Service
Commission

ﬂiiumiﬂmﬂﬁm (Aadl 2 FunSUSINSTTNISUALAY) | Director,
Directorate of Public Administration Law 2,

Office of the Council of State

n35un1391519n15H855an1 (n.5.) | Commissioner,

the Parliamantary Officials Commission
Us5IUNTIUNITNTIADULATUTZIIUNG NTENTIUINIY | Chairman
of the Audit Committee and Assessment of Effectiveness of
Public Service, Ministry of Labour
N33UNSANNNIINE1AES3AUNGAE | Director, Dhurakij Pundit
University Council

ﬂiiﬂﬂ?iyjaﬁ%ﬂixWIFTIV\EJIHH::ENW | Director, the Clean, Open and
Transparent Thailand Foundation

UszdinsnssiRamenguungluszes 10 U | Criminal-Free Track Record
for the past 10 years

Taifl | None’
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WaldNauye su:ssa
General Somchai Dhanarajata
g 73 0| Age 73 Years

sA3ls aan
Associate Professor Winai Lumlert
g 62 U] Age 62 Years

nssumsfifinauandAidunssunisdasy

An Independent Committee Member

aunsluu3sm | Position

«  N33UN1T | Director

«  NITUNTIMTIVEBU | Director of Audit Committee

AsAne | Education

« INYIAEEUITN19IMS | Joint Staff College, Royal Thai Armed
Forces

« 1ls9Spwauidnisvmsun | Command and General Staff College,
Royal Thai Army

- lsaSsuuiedesnawinun uwudigesa Ussimadinge | Royal Military
Academy Sandhurst, UK

- lsaSsuwsouuigses Sduseda Uszimadange | Eaton Hall
National Service Officer Cadet School, UK

- Angnasunalau Uszinesingy | Bedstone College, UK

< nwvmAsAWieuInendy | Bangkok Christian College

niNgAIN150UTY | Training

«  wangnas Director Accreditation Program (DAP) aanaudaiasuanivu
N33uN15UTENINe | Director Accreditation Program (DAP),
Thai Institute of Directors Association

+  waAngas Audit Committee Program (ACP) axnAudalasuanidy
AssUAISUSENLne | Audit Committee Program (ACP), Thai Institute
of Directors Association

«  WaNgns Monitoring the Internal Audit Function (MIA) asnAwdaas
#@n1UuN33UN15USENINe Monitoring the Internal Audit Function
(MIA), Thai Institute of Directors Association

. Mﬁﬂgm Monitoring the System of Internal Control and Risk
Management (MIR) @snaudataiuandunssunsuisnine
Monitoring the System of Internal Control and Risk Management
(MIR), Thai In§titute of Directors Association

funisluasdnsdu | Other Positions

« NTIUATT UTEN UenentAuEenazn19A1 91199 | Board of Directors,
Bangkok Shipping and Trading Co., Ltd

< N35UNNT UTYM dnge 911A | Board of Directors, Mitsui O.S.K.
Lines (Thailand) Co.,Ltd

. Usesmunssuns wdlnn 315w (Inewaud) d11in | Chairman, Teikoku
Research (Thailand) Co., Ltd.

Uszdinsnssiiamenguangluszes 10 U | Criminal-Free Track Record

for the past 10 years

« 15l | None

nssumsiifinauandiidunssunisdasy

An Independent Committee Member

fundsluusen | Position

+  N33UN"T | Director

+  AF5UNNSMSI9EBY | Director of Audit Committee

A3 | Education

. Syusmaumansumdade (5U.a) aandudusiaiauuimsenans
Master of Public Administration (M.P.A.), National Institute of
Development Administration

- wtdalve (wun) andineusunwnguineuiauAvadinednt
Barrister-AT-Law, The BAR Association

o dfransUudie (WU.) 9MINeIR8IIAILKY | Bachelor of Laws,
Ramkhamhaeng University

nangasn15eusH | Training

+  ¥angns Director Certification Program (DCP) aunAudasy
annvunssunisuseming | Director Certification Program (DCP),
Thai Institute of Directors Association

+  wangas Audit Committee Program (ACP) asnandeiaiuan1dy
N35UNTUTENINY | Audit Committee Program (ACP), Thai Institute
of Directors Association

+  ¥angm3s Monitoring the Internal Audit Function (MIA) @A
duasuanivunssunisuienlne | Monitoring the Internal Audit
Function (MIA), Thai Institute of Directors Association

+  wAngms Monitoring the System of Internal Control and Risk
Management (MIR) @u1audsaiuan1dunssun1suiening
Monitoring the System of Internal Control and Risk Management
(MIR), Thai Institute of Directors Association

frunisluasdnsdu | Other Positions

« Ll | None

UszdinmsnssiRamenguanglusses 10 U | Criminal-Free Track Record

for the past 10 years

« Ll | None



uwanilamid Eauiase
Ms. Sopawadee Lertmanaschai
g 59 U] Age 59 Years

fumdsluu3em | Position

+  N33UN73 | Director .

o NIIMTUTIIMAUTG WazUIATIERS | Director of Corporate Governance
and Risk Management Committee

A15Ane | Education

o Uiggn wdiveansiaznsUyd aniineiausssuaans | Master
of Science (Accounting), Thammasat University

o Uigens ddenansvudin smninerdesssumans | Bachelor of Law,
Thammasat University

o Bgawd mdvemaniiaznstyl unietausssuenans | Bachelor
of Science (Accounting), Thammasat University

WANgAIN159UTH | Training

e The Wharton Advanced Management Program, University of Pennsylvania,
USA ,

« anTUEMEIMINAAYL MENEASEUIYNS S¥AUE (30M.) Tul 2| Top Executives
Program, Capital Market Academy Class 2 ‘

+  méingns Director Certification Program (DCP) i 2 aanenicaieiaaiiy
nssuMsUsIlng | Director Certification Program (DCP), Thai Institute of
Directors Association (DCP 2/2000)

«  Wingms Audit Committee Program (ACP), asnesdaieiuaaifunssuns
Ustnlve | Audit Committee Program (ACP), Thai Institute of Directors
Association (ACP 27/2009)

« ViNgns Successful Formulation & Execution of Strategy (SFE), diunpagaie
ATUNTIUMIUTMIMe | Successful Formulation & Execution of Strategy
(SFE), Thai Institute of Directors Association (SFE 6/2010)

.« anntumssunindn vdngmsnadlasnisunasedussuesulssrisulne dwmsu
Hinumssesuge (UUs) sull 14 | Advanced Certificate Course in Politics
and Governance in Democratic Systems For Executives. Class 14,
King Prajadhipok’s Institute

.« antumssUning viingesnsifuguaian s EmMSUNTSINSUAELTNS T2
U INVRRUAYBINMIUYY Ul 2 | Advanced Certificate Courses in
Good Governance for Executives and Directors of State Enterprises and
Public Organizations, Class No. 2

muviisTuasdnse | Other Positions

o MU leensii it @) | Director, IRPC Public Company Limited

o Usunssunsuitn seda Ueswau M W) | Chairman, Royal
Porcelain Public Company Limited.

o NTIUNISUTEN saneuius (Useinelne) i (uvnww) | Director, Thailand
Futures Exchange Public Company Limited.

o wEnENAL dnPNThAnwimwdRemansaymty® amimensesssurans
President, Thammasat University Commerce and Accountancy Alurnni Assodation

. R amgiﬁﬂmmmmim | Advisor, Federation of Thai Capital Market
Organization

UsgTAnsnssvhranisnguaneluszes 10 U | Criminal-Free Track Record

for the past 10 years

« 4l | None

-

uwanuiend wigsaud

Ms. Nongyao Bhacherat
g 57 U] Age 57 Years

Aunusluu3en | Position

«  A3%UN1T | Director

. ATTUAITATIUININUAAINDULNU LLa%U%MWiVI%/WEJ'IﬂSqﬂFIa
Director of Nomination Remuneration and Human
Resources Management Committee

AsAne | Education

- Usganln Syuszanaumansulounsuazuny) Inansaiuningndy
Master of Public Administration (Policy and Planning),
Chulalongkorn University

- Ussmeflednsuivudie drineusuAnwinguinsuiauivndiagan
Certification Bar. Bureau of Training Education Law Bar Association

. Uigans ddrans anine1dusiuaiung | Bachelor of Law,
Ramkhamhaeng University

neNgAIN150UTH | Training

+  GSB Team Spirit

. 7 gUiiduvesisyAvSnaga | The 7 Habits of Highly Effective People

. ﬁﬂmqmuﬁ"w Corporate Social Responsibility €4 Uizmﬂiﬁﬂu
Business Trip and seminar in Corporate Social Responsibility
in Japan

. unvwviniwasinurresnindunssunis Ndngns Director
Accreditation Program | Role and Responsibility of Director in
Director Accrleditation Program

AunisluasAnsdu | Other Positions

.+ 59a8IeNssuIANTeRNd ngudwTesetey | Senior Executive
Vice President Retail Banking Group

Uszdinsnssidamenguangluszes 10 U | Criminal-Free Track Record

for the past 10 years

« 13l | None’
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UWWISAS Inesanme
Mrs. Patcharasiri Kiatkumjai
21y 60 U | Age 60 Years

UTWSSsauylom Utynsav
Mrs. Pankanitta Boonkrong
g 56 U | Age 56 Years

fiunusluuIem | Position

- A33UN1S | Director ‘

o UIE5UANNITUNITUTTINAUIE WazUIMIIAUEDS | Chairman of
Corporate Governance and Risk Management Committee
n15Ane | Education

« Usgaln adduszend anududiaimuuimsmans | MS, National
Institute of Development Administration

- Py wis Adloenans Prnasnsaaminende | BSc, Chulalongkom University

MANgAIN50UTH | Training

. ‘Mﬁﬂqm Leadership : Great Leader, Great Teams, Great Results U3
PacRim Group | Class Leadership : Great Leader, Great Teams, Great
Results PacRim Group

. CG Forum A% 2/2010 “Fraud Risk Management” AaNAENTIFNELIAS
Usawrlne waglnduewesiend guueda | CG Forum 2/2010 “ Fraud Risk
Management ” The Stock Exchange of Thailand & PWC

«  vi@ngms Board Reporting Program (BRP) u#l 2/2010 anAsdaiaiuan1tiu
n3suNEUTENIvg (I0D) | Class 2/2010 Board Reporting Program (BRP),
Thai Institute of Directors Association (I0D)

. Mﬁﬂgﬁli Company Secretary Program (CSP) i;uﬁ 29/2009 @nANELE3
anunsIuMsUSIing (I0D) | Class 29/2009 Company Secretary
Program (CSP), Thai Institute of Directors Association (IOD)

+ Wingms Effective Minute Taking (EMT) $ui 13/2009 asnaxdaiiuaaniu
nssINTUTIIve (0D) | Class 13/2009 Effective Minute Taking (EMT),
Thai Institute of Directors Association (I0D)

«  TLCA Annual Risk Management Conference 2009, EITAPART PR 90
WieFuileAngAirsugia aunauUiEmaanedeulne | TLCA Annual Risk
Management Conference 2009, Thai Listed Companies Association

. Mﬁﬂqm The Role of Banking and Banking Supervision in Financial
Stability, People’s Bank of China ¥ 2008 | The Role of Banking and
Banking Supervision in Financial Stability 2008, People’s Bank of China

+  Wingns Director Certification Program (DCP) §u17| 84/2007 anANEdLE3
andunssunsuSenlng (I0D) | Class 84/2007 Director Certification
Program (DCP), Thai Institute of Directors Association (IOD)

+ vangns Value Based Management U 2007 univiegndeaiing | Value
Based Management 2007, Mahidol University

«1p39m73 CFO State Enterprise U 2006 | CFO State Enterprise 2006

+  véngn3 Creating a Value Based Organization U 2005 atutndmusvnsgin
AR SWRPNAINTABINTIVENER | Creating a Value Based Organization 2005, SASN

« v@ngms The Senior Administrators Program (SAP) U 2005 aniju
Tndinuvnsgsniaafunsuviepansaiuvivendd | Senior
Administrators Program (SAP) 2005, SASIN

sumiisluasdnsdu | Other Positions

o UTEHUNTINNNT VA. ﬂ?\‘ﬂ,VIEJ ABLIMBS Wwadlawe | Chairman of the Board,
Krung Thai Computer Services Co., Ltd.

UsziRnsnsevhRamenguunelussez 10 U | Criminal-Free Track Record

for the past 10 years

« lifi| None

s luuIem | Position

«  N33UA1T | Director

« NITUNTATIVN AMNUAAINBULNIUKAZUTNITNIHEINTYAAR | Director
of Nomination Remuneration and Human Resources Management
Committee

n15Ane | Education

o Ugliumdadin unineaesssueans | M.S. (Accountancy),
Thammasat University

o Undvudie unine1dusssuenans | B.B.A. (Accountancy),
Thammasat University

NANgAIN150UTH | Training

«  ¥angm3 Director Certification Program (DCP)asnAsduauan1fu
n3suNsUSENIng | Director Certification Program (DCP), Thai
Institute of Director

«  ingms Audit Committee Program (ACP) anAuduaiuan1iu
AssUNSUS N Lne | Audit Committee Program (ACP), Thai Institute
of Director

« mMImiuguatansdmuNIIINITWAYUS T IEAUgIUResTIamAe
wareIANTUMITY (PDI) @nUunszUnindn | Public Director Institute
(PDI), King Prajadhipok’s Institute

« duimanaluladansaumaszaugs (CIO) dinuAmgnsIuNTg
drwnsnaieu na. wargudnaluladdidnvsednduazaouiinmes
LIASHNR | Chief Information Officer (CIO), Office of the Civil Service
Commission and Electronics and Computer Technology Center

. MENERIMIUIMNSIIUMATUATNDINYY JUT 6 (U53.6)
Government Administration and Public Laws Program, Class No. 6,
King Prajadhipok’s Institute

- vangnsnsdestiusivenandniaialy nmaenyu waznisilies (W)
'i;uﬁ 5 | National Defence for Government Sector, Private Sector
and Political Program, Class No. 5

dunisluasdnsdu | Other Positions

o NIINNISUSEN nav Insauuay 9109 (U1BY) | Member of the
Board CAT Telecom Public Company Limited

UszdAmansgviniavnanguangluszes 10 U | Criminal-Free Track

Record for the past 10 years

« Lidl | None



UW9S Jdud
Mrs. Jaree Wuthisanti
g 55 U | Age 55 Years

sunusluu3em | Position

+  N33UMT | Director

« AFIUMTATININUAAIRDULNY WAZUITMINININTYAAE | Director
of Nomination Remuneration and Human Resources Management
Committee

A13Ane | Education

- Vagln vimsgsia andududiaiimuuimsmans | Master of
Business Administration, National Institute of Development
Administration (NIDA)

o USgaes Ty (Aesidensudu 1) sminerdei@esdml | Bachelor of
Accounting (First Class Hons.) Chiangmai University

< aydEyyinisdanissuints  annduanusiudiounnvifuiassine
&y @ | Diploma in Advanced International Bank Management
Program, The Swedish International Development Cooperation
Agency. SIDA

NANgAIN50UTH | Training

« wingnsnisdestusiverandniniasgrinienyuul9inendetdesiu
519810013905 | Class 19 National Defence Course for the Joint
State-Private Sectors, National Defence College

. Mﬁﬂgm Directors Certification Program 5:‘1417;29/2003 (DCP), @u@y
duasuaniunssunisusenlneg | Class 29/2003 Director Certification
Program (DClP), Thai Institute of Directors Association (IOD)

aunusluasAnsdy | Other Positions

. AU niiduenhdiwed i | Director, KTB Advisory Co.,Ltd.

UszdAnsnssvinfianianguaneluszes 10U | Criminal-Free Track Record

for the past 10 years

« 13idl | None

eSa dusanes
Mr. Marut Simasathien
21y 63 U | Age 63 Years

sunusluu3en | Position

s N33UN1Y | Director

«  NITUMTUIMIANTAU | Director of Investment Committee

AMsAN® | Education

« USguanlnuinnsgsia umInendeinunsenans | Master of Business
Administration, Kasetsart University

o USgesv® unine1dusssudans | Bachelor of Accounting,
Thammasat University

nangAsN15ausH | Training ‘

- nslesiunverandns a1asgsiuenau suil 15 (3Use. 15)
Ineaetesiusue1adns | The Joint State-Private Sector
Regular Course, National Defence College, Class 15

. wingns Director Accreditation Program (DAP) asnpstdaauanitu
nsTuNSUIENLng | Director Accreditation Program (DAP),

Thai Institute of Directors Association

funsluaednsdu | Other Positions

« N3IUNNIDETE UTHN LULeA AaasUiuud §10n (Uvnaw)
Independent Director, NL Development Public Company Limited

o NIIUNSPETE UTEW Bwmas Widan Amnns 9109 (uriwu)
Independent Director, Inter Far East Engineering Public Company Limited

« N33UN158asE N15UsEUIUAIUANN | Independent Director,
Metropolitan Waterworks Authority

UszdinmanseiRamenguanglusses 10 U | Criminal-Free Track Record

for the past 10 years

« Ll | None
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eduws dunlana
Mr. Somporn Suebthawilkul
21y 50 U | Age 50 Years

IniSansadivnn Wsinuy
Acting Pol. SubLt. Atichat Pothigasem
g 47 U | Age 47 Years

funusluuIem | Position

. nssunsiRanstvie) | Managing Director

« N353 | Director

« NIIUNTUIMNS | Executive Board ‘

< NIINNITUSIEVAUIA WazUIIsAUEea | Director of Corporate
Governance and Risk Management Committee

« NITUMTUININTAMU | Director of Investment Committee

AMsAne | Education

o MhaFnwBugen Spussmaumans uvivendesueune | Between
Ph.D Public Administration, Ramskhamhaeng University

« B Sgrmansimdndin uninendesssueans | Master of Art Public
Administration, Thammasart University

o Usyyed dfienansdmdia umInendeasuny | Bachelor of Law,
Sripratum University

« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of
Maritime Studies, Plymouth, England

«  B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

NANGAINNTOUTH | Training .

.« VENERIMIUITATYEIRANaNTEAMIUTINUSISIYAUGITUT 6 (Ura.6)
anunszUnind | Public Economic Management for High Executive by
King Prajadhipok’s Institute

+  Wingns Finance for Non-Finance Director (FND) asnAsldesuanniiu
ASTUNTUS I N | Finance for Non-Finance Director (FND), Thai Institute
of Directors Association

+  Wingn3 DirectorCertification Program (DCP) s nAsdLeuan1iunssunis
UStmlne | Director Certification Program (DCP), Thai Institute of Directors
Association .

«  Mini MBA IMDP 5uil 3 muewAwdrans uningtdesIsuAEns
Mini MBA ; IMDP By Faculty of Commerce, Thammasart University

«  General Insurance Management for Overseas, Bowring, UK

«  Motor Insurance Executives Seminar, Australia

+  Risk Management, India Insurance Institute, Puna, India

« 7ANgRITNUIMITUER NT¥NTIINNTAG | Advance Executive Program by
Ministry of Finance

mumisluesdnsau | Other Positions

< N3IUNS AuAuUsEMAWARe | Director Thai General Insurance Association

«  nysums v Inedudaisedandium $rii | Director Thai Insurers
Datanet Co.,Ltd

. UszsunuznssunsUsziudbe ueus | Chairman Motor Insurance
Sub - Committee

« 999UITEIUNTINNT UTE FineUseiudin anie W)

Director Chairman of Dhipaya Life Assurance Public Company Limited
UsginanszhEanenguineluszes 10 U | Criminal-Free Track Record for
the past 10 years
« | None

aunusluu3en | Position

. Lﬁmqmiu%@’m | Company Secretary

+  1A@Y1UNITAUYNTINNT | Secretary to the Board of Directors

« {9m28n19H18LavIUNITUIEN | Director, Company Secretary

Department .

+ AUYNIIANLNITUNITUTTENAUIG UALUIMNIAIMELS | Secretary
to the Corporate Governance and Risk Management Committee

A15An® | Education

« USyaylnuimsgsna umnInendeinenseans | Master of Business

Administration, Kasetsart Univer§ity
« USyyn3uimiagsie (Msuimanall) uminendesiuaiung

BA, (General Management) Ramkhamhaeng University
nangAsN15auTH | Training
«  wangns Director Certification Program (DCP) asnAudaLasuanituy

AssUAISUSENLNe | Director Certification Program (DCP), Thai

Institute of Directors Association
« mangms Effective Minutes Taking dananduasuandunssunsuising

Effective Minutes Taking, Thai Institute of Directors Association
< wangms Company Secretary Program asnAsdaasuan iunssunis

usEmlng | Company Secretary Program, Thai Institute of Directors

Association
«  WAngAs Board Report Program (BRP) aunAudaaiuantiunssunis

u3emlne | Board Report Program , Thai Institute of Directors
« IR Professional Certification Program, @n13v1@nUgydlunszusu

i?‘gﬂﬁ’mﬁ | IR Professional Certification Program, Federation of

Accounting Professions Under The Royal Patronage of His

Majesty The King
- Ussmalledasnguuneunivuy aarlAnans unnive1desssumans

Certificate of Public Law, Thammasart University
+lasamsWmnguimsgsnauseiuiunady IMDP) auauuseriy

JuAy | Insurance Manager Development Program,

The General Insurance Association
sunisluesdnsdu | Other Positions
- nssunslurmgnssunsnguinewazng sy auaudseiuiuiedy

Member of Legal and Compliance committee,

The General Insurance Association
UszdAnsnssyifananguaneluszes 10 Y | Criminal-Free Track
Record for the past 10 years
« L3ifl | None



ACU=NSSUNISUSEN
BOARD OF DIRECTORS

01. neauhiin waus:na [Mr. Somchainuk Engtrakul]
02. neds:ans dsvde [Mr. Prasit Damrongchai]
03. uwyas nauum [Mrs. Choojira Kongkaeow]

09. uwamlanmnd @rutase [Ms. Sopawadee Lertmanaschai]
10. uwanuend wigsau [Ms. Nongyao Bhacherat]
11, inawssAs nesarmme [Mrs. Patcharasin Kiatkumjail

04. iodsAun Us=tstdin [Mrs. Prisana Praharnkhasuk] 12, tnawsstuytioen utyasav [Mrs. Pankanitta Boonkrong]
O5. wensde Uggunsiavd [Mr. Worachai Piyasoontrawong] 13. tnvas eiaud [Mrs. Jaree Wuthisanti]

06. hedu dundun [Mr. Sima Simanantal
O7. wanauye su=Syd [General Somchai Dhanarajatal
08. sAade 3@a [Associate Professor Winai Lumlert]

14. nensn duades [MrMarut Simasathien]
15. thgauws dundana [MrSomporn Suebthawilkul]
16. MnSacsatin Wsinuu [Acting Pol. Sub.Lt. Atichat Pothigasem]
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IWusrss:auge
SENIOR DIRECTORS
AND SENIOR MANAGEMENT

ureauws dunjana | Mr. Somporn Suebthawilkul
21y 51 U] Age 51 Years

auvdsluu3em | Position

n331N1553nN75Tey | Managing Director

N35UN13 | Director

N3IWNTUIMT | Executive Board

NFINNTUTTENAVIA LaguINITAUEYY | Director of Corporate Governance and Risk Management
ﬂiimm’iﬁmimiamu | Director of Investment Committee

A15An®" | Education

MAdnuUTyyen SgUsvAaumans unive1desiuA1ums | Between Ph.D Public Administration, Ramkhamhaeng University
USeyey v Sgenansumnudin uninendesssumans | Master of Art (Public Administration), Thammasat University

USeyeyn3 Uhenansdndin umivendersuny | Bachelor of Law, Sripratum University

D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England

B-TECH Diploma, Nautical Science, Plymouth Polytechnic College,England

NanNgAIN15eUTH | Training

wéngnInsuIMsIAswERansIsadmsulinuImsseAugeiuil 6 (Ura.6) andiumszningn | Public Economic Management for
High Executive by King Prajadhipok’s Institute

VeNgn TNAAIRUS SEAURUSINTIUN 14 (Wau.14) vesnasvinun | Executive Relationship Development by Royal Thai Army

#angns Finance for Non-Finance Director (FND) asnawdaasuanidunssun1susevlve | Finance for Non-Finance Director (FND),
Thai Institute of Directors Association

%angns Director Certification Program (DCP) aupduasuan1iunssunsussnlneg | Director Certification Program (DCP),

Thai Institute of Directors Association .

Understanding the Fundamental of Financial Statement iq"uﬁ 1 Y9sEALENESNNTINNSUSENINY Understanding the Fundamental
of Financial Statement by Thai Institute of Directors Association

%ingns Role of the Compensation Committee (RCC), anaxduaSuan1iunssun1susemlng | Role of the Compensation Committee
(RCQO), Thai Institute of Directors Association

nangnTInensUseiudeseaugs sun 1 aontuinemsusyiudiusedugs | Advanced Insurance for Insurance Executive

by OIC Advanced Insurance Institute

18

auudslueeAnsdu | Other Positions

N33UN1T aNANUIEAUIUIANY | Director Thai General Insurance Association

N35UNS U3EM Inedutasedaaiiun §1dn | Director Thai Insurers Datanet Co.,Ltd

UsgsrunugnssunsUsyiuiBeueua | Chairman Motor Insurance Sub - Committee

509UTZHIUNTTUNT UTEW TineUsziudia 9110 (W) | Director Chairman of Dhipaya Life Assurance Public Company Limited

Uszafnisnszviianenguunelusses 10 U | Criminal-Free Track Record for the past 10 years

1aifl | None




WUSHTSS OUEN

SENIOR DIRECTORS AND SENIOR MANAGEMENT
andwldun | from left to right

ewHa wuss:na [MrPahul Poontirakul]
enuing FREavay [MrThanongsak Sriruangsuk]
Wegnsde quunasna [Mr.Yudhachai Sununsirikul]

UN8WHa Wuss:na
Mr.Pahul Poontirakul

21y 59 U | Age 59 Years

auvsluuiem | Position

. 593n33UMIHIAN15IMEY | Deputy Managing Director

n3Ane | Education

+  UszmefleUnTinindugs Imendendvenisnszuns
Commercial Certificate, The Bangkok Commercial College

Uszaun5avineu | Experience ‘

«  HYIEnIINNSEIANT warsnwnisgewiensiedulnunaly
Assistant Managing Director and Acting Director,
General Claims Department

UsziRnsnsvidamanguanelusses 10 U

Criminal-Free Track Record for the past 10 years

« laifl | None

uenuesind FISISFJ\TEIU
Mr.Thanongsak Sriruangsuk
21y 58 U | Age 58 Years

auvidsluu3em | Position

+ 393n55UMIEIAN15IneY | Deputy Managing Director

A15AN®" | Education

« PSyeywRuivnsgsia uvnivendeeluviusssunssne | Bachelor of
Business Administration, Sukhothai Thammathirat University

Uszaun1salvingu | Experience

. HHensIunsEdan1slug) | Assistant Managing Director

- gdnmsiheusyiudeidaman | Director of Miscellaneous
Insurance Department

UsziAnsnszviianeanguanelusses 10 U

Criminal-Free Track Record for the past 10 years

« Ll | None

UTEJEJHSUEJ auunﬂsna
Mr.Yudhachai Sununsirikul

o1y 58 U | Age 58 Years

aunsluu3em | Position
. H8NTIUNTHIANITING | Assistant Managing Director
n13Ane" | Education
o Uy n3GRaEns unIneIauTINAILAY
Bachelor of Law, Ramkhamhaeng University
Uszaun1salyineu | Experience
. HInnsieuseiusiesagud | Director of Motor Insurance
Department
Usziinisnspvindamanguanelusses 10 U
Criminal-Free Track Record for the past 10 years
« Ll | None

WWW.DHIPAYA.CO.TH | t\) | WWW.DHIPAYA.CO.TH
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WUSHISS=QUEY
SENIOR DIRECTORS

AND SENIOR MANAGEMENT
andwllun | from left to right

uwauIdau 13suunaana

[Mrs. Duangduen Eiammongkolsakul]

.

ENOA JUSUNMIVA
[Mr. Krit Chitranapawong]

W ains
[Mrs. Supeecha Sathorn]

P

b

WUSH1SS:AUgV

SENIOR DIRECTORS

AND SENIOR MANAGEMENT
andeldsn | from left to right
ugdu aungnsivs

[Mr. Tone Tansuittiwong]

Uulaaaa NuawNNyY
[Mrs. Nuanlaor Kittipitak]

eUs:ansde aunsIAsUE
[Mr. Prasitchai Soontrapirom]



uwvadvihau lﬁ'ﬂuu\maana
Mrs. Duangduen Eiammongkolsakul

g 57 U] Age 57 Years

auvitsluu3em | Position

. ﬁjﬁdaaﬂsimms@ﬁ’mmﬂmg | Assistant Managing Director

n13AnY" | Education

- Uy ndgeans (U3msigha) umnimendusssumans
Master of Arts (Public Administration), Thammasat University

Uszaun15aivineu | Experience

. ffinmstheyanauazu3msialy | Director of Personnel
& Administration Department

UsziRnisnspvindanenguanglusses 10 U

Criminal-Free Track Record for the past 10 years

« laifl | None

ueNOa JASUNIA
Mr. Krit Chitranapawong
21y 48 U | Age 48 Years

auvitsluu3en | Position

. H¥ienssunisgdanislug) | Assistant Managing Director

msAnen | Education

o Yy lningimsuseiudy (Aesatden) aadudude
WaIuU3MsA1ans | Master of Science (Actuarial Science)
(Honors), NIDA

Sy nu3msgsna uniivendeinunsenans | Master of
Business Administration, Kasetsart University

nangAsN15ausH | Training .

. wingms “Director Certification Program” (DCP) juil 39
aunANdLEsIanTUNTIUMIUIENINg | “Director Certification
Program” (DCP), Class 39, Thai Institute of Directors Association

- vangninisdleanisunaseslussvavdseusulaedimivin
UIMII2AUEe JuTl 10 (UU3.10) aandumszuning | Democratic
Politics and Governance for High-Level Administrators,
Class 10, King Prajadhipok’s Institute

Uszaun1salyinenu | Experience

+  He8MIENgLHLLAZTAILGIAA | Director of Corporate
Planning and Development Department

UsziRnsnszvidamenguanglusses 10 U

Criminal-Free Track Record for the past 10 years

« lafl | None

UWaWs ans
Mrs. Supeecha Sathorn
21y 59 U | Age 59 Years

aunsluu3en | Position

. H¥enssunsgdanisluieg) | Assistant Managing Director

AsAne | Education

- Usyaylv n1sdansnasuasaenyy aodududie
WaAIUUIMIAEns | M.P.P.M. (Master of Public and Private
Management), NIDA

nangnsn15eusy | Training .

. Wdngms “Director Certification Program” (DCP) §ufl 137 awnpyl
deuaniunssuNSUSENIve | “Director Certification Program”
(DCP),Class 137, Thai Institute of Directors Association

Uszaun1salsineu | Experience

. gemnensiheiauIn1Inain | Director of Marketing
Development Department

UsziRnsnssvidanenguanglusses 10 U

Criminal-Free Track Record for the past 10 years

« laif | None

ugdu Arungnsive
Mr. Tone Tansuittiwong
21y 52 U] Age 52 Years

fiungluuIem | Position

. gﬁlﬁﬂiiuﬂﬁé’%}ﬂmﬂwmﬁ | Assistant Managing Director

N135AN®I | Education

- UsganadAuszand (reufiamnes) (Reshilewd) anndu
Jaudiniauuinsenans | M.Sc. (Applied Stat., Computer)
(Honors), NIDA

Uszaunisaliingu | Experience

.+ dagmnymalulagansauna (euwingdienisiie) uay
SnwMsEeIgmalulagansaume (Weuwigdienssunis
ﬁﬁﬂmi) | Director of Information Technology Department
and Acting Information Technology Executive

Usziinisnssvidamanguanelusses 10 U

Criminal-Free Track Record for the past 10 years

o laifl | None

uwulaaaa naawnny
Mrs. Nuanlaor Kittipitak
21y 59 U | Age 59 Years

auvtsluuiem | Position

. H¥ienssunsgdanislueg) | Assistant Managing Director

A15An®" | Education

- sy wisUnyd qunaensedumine e | Bachelor of
Accountancy, Chulalongkorn University

Uszaun1salyineu | Experience

«  Hemnemsshedid | Director of Accounting Department

UsziRnsnsvidamanguanelusses 10 U

Criminal-Free Track Record for the past 10 years

« laifl | None

weUs:dnsde gunsinsud
Mr. Prasitchai Soontrapirom
g 52 U] Age 52 Years

Aunusluuse | Position

. HH8NIIUNTHIANITING | Assistant Managing Director

n15Anw" | Education

U3 nsuimsesna annnnsians (Resatleudusiu 1)
UM INYIRENFUNN | Bachelor of Business Administration
(First Class Honors), Bangkok University

Uszaun1salyinenu | Experience

+  dYenssunsgdanislve) usem nyslvennidy Yseiude 91ia
Assistant Managing Director, Krungthai Panich Insurance
Co.,Ltd

UsziRnsnsiidamanguanelusses 10 U

Criminal-Free Track Record for the past 10 years

« 14l | None
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Jdonad ua: Wusio
VISION AND MISSION

— L - (]

Jdansu Vision

& a o v a v W = .

Wuvienusziuiunadeduiunisvesine To be the top insurance company

- — . .

Wusnv Mission

a%"lxﬁﬂqfuﬂ"lQlﬂ?;lﬂmﬂwwﬁﬂﬁﬁmﬁma Toiun %ﬁdaﬂﬁlﬁa: Promote maximum values complying with the principles of
ﬁjﬁaﬁu Qﬂ@ﬁ YAAINT @jﬁ’] Lazdsau good governance for all stakeholders : Shareholders, Clients,

Staff, Business Partners, and Society.

AtUATHANYDUDUANS Core Values
sesiluinmsiidude Determination for Service Excellence
&ﬁiﬂuamﬁimLLazmmgﬂﬁaa Adherence to Morality and Integrity
L%aﬁuiuqmﬁwamﬂmm Belief in Personnel Values
Sasfulumusuinveusednu Devotion to Social Responsibility
fosiulumuaninausesmes Dedication to unity



. =
Wiiafuseing
MAJOR SHAREHOLDERS

Suit 18 flunaw 2556*
Dated March 18th, 2013*

| WWW.DHIPAYA.CO.TH

N
[6,]

WWW.DHIPAYA.CO.TH

aiu  doeviunelug 1IN dadaunstaiu
NO. MAJOR SHAREHOLDERS NO. OF SHARES SHAREHOLDING PROPORTION (%)

1 FUIAIT ﬂqdvlms 0 (W) 41,876,000 13.95
Krung Thai Bank Public Co., Ltd.

2 USEN Uan. 91An Wvnv) 40,000,000 1333
PTT Public Co., Ltd.

3 SUIANTORUFU 33,600,000 11.20
The Government Savings Bank

q U3en nydlvennfiyuseiude 1in 29,960,200 9.98
Krungthai Panich Insurance Co., Ltd.

5 ﬂamuﬂﬂmﬁﬁ]ﬂmw%ﬁwmi (sh 26,271,200 8.75
Government Pension Fund (Strategic Investment)

6 U3t Inersuseiude 91in 14,920,600 4.97
ThaiSri Insurance Co., Ltd.

7 WgUTEeNs o tan 9,190,000 3.06
Mr. Prayud Auwatana

8 WLAVBSS sus e 6,212,500 2.07
Mr. Sithirajata Dhanarajata

9 WIEANIANTINTT SULTVA 5,837,000 1.94
Miss Supachitra Dhanarajata

10 ﬂaQV]UTJQJ’NQﬁﬂ‘@MﬁG T9e Uad. WBuend 3119 (Wnnvw) 5,330,000 1.77
Vayupak Fund 1 by MFC Asset Management Public Co., Ltd.
ﬂaQV]UTJQJ’NQﬁﬂ‘@MﬁG g Ua. ﬂ§G1W8 0 (Wrww) 5,330,000 1.77

Vayupak Fund 1 by Krung Thai Public Co., Ltd.

e *oya o Tulnayangifeudiionuaian Juil 18 fuau 2556 Suaunuananzdouuasdrsziiugadinds 300,000,000 v1n aenuaunsogleyariovu

P}

Auttagiiulsan Website vosuiniounisussuandiayfiovuusz1d f www.dnipaya.co.th

REMARK *Information from the last closing date of the shareholders’ registration book on March 18th, 2013, with a registered capital (fully paid)
worth 300,000,000 Baht. Investors can check the shareholders’ current information before attending the Ordinary Shareholders’ Meeting at
www.dhipaya.co.th
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Srenumsiiafiu

YaVALU=NSSUNISUSEN
SHARES HELD BY MEMBERS
OF THE BOARD OF DIRECTORS

ol 31 SuAN 2555 YUY UM
as at December 315t, 2012 Unit : Baht
it ARIENTIUNITUTEN AL ey nsfevu i
o udul 2555 e udul 2554 (am)
NO. BOARD OF DIRECTORS POSITION SHARE HELD SHARE HELD INCREASE
2012 2011 (DECREASE)
1. yeauladin L0INTTNA U3£51UNTIUNT
Mr. Somchainuk Engtrakul Chairman
2. wwUszdns a1sede 399UT251UNIIUNTT
Mr. Prasit Damrongchai Deputy Chairman
3. “LJNW‘iiﬂj am'ﬂsmu 599UTY51UNTIUNNT .
Mrs. Pannee Sathavarodom Deputy Chairman
4. NALNANYY SULSVH NFTUNT
. . . 506,400 506,400 0
General Somchai Dhanarajata Director
5. sAAvy d1ae ASTUNNT
Assoc. Prof. Winai Lumlert Director
6. WNA3 TR N3IUNT
Mrs. Jaree Wuthisanti Director
7. wedun dunduni ASINAIS
Mr. Sima Simananta Director
8. w5ty Yuaunsnag N34S
Mr. Worachai Piyasoontrawong Director
9. weUiAw Usemsind@n ASIUATS _ 7 )
Mrs. Prisana Praharnkhasuk Director
10, w@nlanif aaudade ASINAIS ) ) _
Miss Sopawadee Lertmanaschai Director
11 weanuaerd s N3UNTT _ ) )
Miss Nongyao Bhacherat Director
12, UNNITUIRANT UATES NFTUNT
) NN ) 12,500 12,500 0
Mrs. Pankanitta Boonkrong Director
13, ueWesAs tesinianeg ATIUAT
Mrs. Patcharasiri Kiatkumjai Director
14, wepgn Auziaties N35UN13 7 ) _
Mr. Marut Simasathien Director
15.  wigauns duniana NFTUNT
‘ 70,500 3,000 67,500
Mr. Somporn Suebthawilkul Director ’ ’ ’




Masdanis
MANAGEMENT

fasvaswnmisiams

2 Juf 31 Sue 2555 TAS9EsannsINNISYed Usen
Angusziudy 08 (W)
WATAMYNIIUNITYALDEEN 5 Amz LAUA AMZNIINNITUIMIS

UTENOUMYAMENITINNITUTEN

AENITUNITNTIADU ﬂmzﬂs'ﬁumw%msmiamu AENITUNIT

UTTENALIE  UasUIMITANULEDY  AMENIIUNITATT  A11UA

AIMBULNY KAZUTMINTNEINTUAAR A3l

Management Structure

On December 315t 2012, the management structure
of Dhipaya Insurance Public Company Limited comprised of
the Board of Directors, and other five committees, including
the Executive Board, the Audit Committee, the Investment
Committee, the Cooperate Governance and Risk Management
Committee, and the Nomination, Remuneration and Human

Resource Development Committee, detailed as follows :

| WWW.DHIPAYA.CO.TH
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ACU=NSSUNISUSEN Board of Directors

1ud 2555 AnugnIsUNISUSEM Usenausienssunisivdu
Ausmsuazliuduims diseaziBenneluil

In 2012, the Board of Directors consisted of executive
and non-executive directors, detailed as follows ;

WWW.DHIPAYA.CO.TH | g | WWW.DHIPAYA.CO.TH

adudl 51870 AU
NO. NAME TITLE
1. weadlain LRINTENA UFIUNTIUNT HAENITIUNTDATY
Mr. Somchainuk Engtrakul Chairman and Independent Director
2. WeUszaNS ety 309UTEHIWNTTUNT LASNTTUNITDATE
Mr. Prasit Damrongchai Deputy Chairman and Independent Director
3. Ul @analsny 399UsE5IUNITUNT
Mrs. Pannee Sathavarodom Deputy Chairman
4. W38y Yuqunsniey NTIUANT
Mr. Worachai Piyasoontrawong Director
5, NALBNANYIY SULFU6 NIIUNTDETE
General Somchai Dhanarajata Independent Director
6. A3 AR NIIUNT
Mrs. Jaree Wuthisanti Director
7. YeNsINingn Yayases AIIUNIT
Mrs.Pankanitta Boonkrong Director
8. UNSAS Heshnang NIIUNTT
Mrs. Patcharasiri Kiatkumjai Director
9. wedN At NISUNTDATY
Mr. Sima Simananta Independent Director
0. sA3 §uaa N33UN1388e
Associate Professor. Winai Lumlert Independent Director
11, WNEuaeTd wdsed N3IUNT
Ms. Nongyao Bhacherat Director
12, undsau Yssmsdndn N33UN3
Mrs. Prisana Praharnkhasuk Director
13, wwanlanni @eaudads N33UN3
Ms. Sopawadee Lertmanaschai Director
14, wenge Fueiadies nysumsiduguims
Mr. Marut Simasathien Executive Director
15, wwauns dualana nssumsiuguims
Mr.Somporn Suebthawilkul Executive Director
16. Wty mdansny fU3nuUsesunssuns
Mr. Vinai Vittavasgarnvej Board Advisor
17 wiees Ases fiUsnuUsesunssuns
Mr. Seri Kirisri Board Advisor
18, wwglsihl yyorma fvsnusesunssums
Mrs. Urairat Boonakas Board Advisor
19, wansiAsug suesvd fiUsnyUsEsunsIuns
Major General Settha Dhanarajata Board Advisor
20, wNAUSEN AT fiU3nuUsesunTIunTs
Mrs. Sonthaya Wimonijit Board Advisor
21, wwansn Avnundvd fU3nuUsesunssuns
Mr. Charuek Kungwanphanich Board Advisor
22, Aiiise. efvia InSinwy AYUNTUTEN UaglavIYNITAMENTIUNNT

Acting Pol. Sub.Lt. Atichat Pothigasem

Company Secretary and Committee Secretary

W 1. &l 1, 4, 5, 12, 14 uag 15 Junssunsiiisnnaasunuyniuuien

2. 1rits.;. efvam Indinwa lesumsusisiaduarynisuon auufeuenssunisuion sl 5/5/2551 1leTuil 27 wauanau 2551
REMARK 1. No. 1, 4, 5, 12, 14 and 15 are authorized directors of the Company with binding authority.

2. Acting Pol. Sub.Lt. Atichat Pothigasem was appointed Company Secretary,

based on the resolution of the Board of Directors # 5/5/2008 on May 27th, 2008.



AMENUAYDINTIUNTDETE

U3 Iasmuaienunssunisdasseaudem Saduni
FoAINUAYBIEITNIUANENTTUNITAIAUNENNS NI LT AANA
wannng dail

() devfulshiuforay 0.5 vessuiuiiiansoenidosiamenos
Ut Uieilve) uidndes USEmsw giievusielve) viverdl
SrunamuANYetUIIN il Widurumsteruresiiieatomes
nssuMsBasyTetug fe

@) hiduseeidunssunsifdusiuuimsny gndns ndna
s nuildRufowlsyd viedidunamuauuitne vidlng
Uengey US¥MTIN UlEngeuddiuiediy dheviusieluy vise
vosEiguImuANUIEnY  Guusazldiuannsiidnuardingtn
wudlsidesninaestiouiuiivisng - Sudwesyansediinamu
nam. sl Snvasdenhudnanlisuinsdinsunisdasas
Wudhswnns vieivinwvesdiusmsdadudfevuselng vie
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QUALIFICATIONS OF INDEPENDENT DIRECTORS

The Company has defined qualifications of the
Independent Director with regulations that are more rigorous
than prescribe by the Securities and Exchange Commission,
and the Stock Exchange of Thailand as follows :

(@) The Independent Director shall not hold more than 0.5
percent of the total shares entitled to vote in the Company,
the parent company, the subsidiary company, the joint
venture, the major shareholder and the authorized person of
the Company. This includes the holding of related shares by
the Independent directors.

(b) The Independent Director shall not be or used to be the
director engaged in the management, staff, advisor who is
paid on the monthly basis, or regulator of the Company, its
parent company, subsidiary company, joint venture, subsidiary
company in the same level, major shareholder, or the regulator
of such company, unless being free from such engagement for
more than two years before the date the Company submits
application to SEC. Such prohibition shall not apply to the
Independent Director who used to be the government official
or advisor of the government sectors, which is the major

shareholder or regulator of the Company.

(c) The Independent Director shall not have a genetic
relationship or by registration as a father, mother, spouse,
relative, and a child as well as a spouse of a child of the
directors, major shareholders, authorized persons, or persons
who are proposed to be directors or authorized persons of the
Company or of subsidiary companies.

(d) The Independent Director shall not have or used to have
business relationship with the Company, holding company,
subsidiary company, joint venture, major shareholder
or authorized person in a way that may interfere their
independent judgement as well as not being or used to be
a significant shareholder or authorized person who has a
business relationship with the Company, holding company,
subsidiary company, joint venture, major shareholder, or
authorized person of the Company, unless they are free from
such obligation for more than two years before the date the
Company submits the request to the Securities and Exchange
Commission.

The business relationships in Paragraph 1 include
the normal transactions to carry on business operation, the
property leasing, the transaction concerned with properties or
services, or the financial assistance or support by accepting,
lending, guaranteeing, or other similar activities, which may
cause the Company or its business counterpart to enter the
obligation for more than 3 percent of the net asset of the

Company or in excess of 20 million baht whichever is the
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(Collective Decision) ¢

lower. The estimation of the said obligation shall comply with
the regulations and announcements of the Securities and
Exchange Commission on related transactions and include the
liability occurred during one year prior to the date when the

business relationship with the same person occurs.

(e) The Independent Director shall not be or has been the
auditor of the Company, holding company, subsidiary company,
joint venture, major shareholder, or the authorized person
of the Company and never be the significant shareholder,
authorized person or the shareholder of the audit firm, which
employed the auditor of the Company, holding company,
subsidiary company, joint venture, major shareholder, or the
authorized person, unless they are free from such obligation
for more than two years before the date the Company submits
the request to the Securities and Exchange Commission.

(f) The Independent Director shall not be or has been the
professional service provider, including the legal or financial
services, who receives the payment for such service for
more than two million baht per year from the Company,
the holding company, subsidiary company, joint venture,
major shareholder, or authorized person and shall not be the
significance shareholder, the authorized or the partner of the
said professional service provider, unless they are free from
such obligation for more than two years, before the date the
Company submits the request to the Securities and Exchange
Commission.

(¢) The Independent Director shall not be the director appointed
as representative of the Board of Directors, major shareholders,

or the shareholder who relates to major shareholders.

(h) The Independent Director shall not run a similar business
which is a significant competitor of the Company, or its
subsidiary company or has never been a significant partner in
the partnership or an executive director staff, employee, an
advisor who received monthly salary or held more than one
percent shares which are entitled to vote in the other company
which runs the same business and considered a significant

competitor of the Company or its subsidiary company.

(i) The Independent Director shall not possess any other
quality that may prevent him from exercising an independent
judgement, concerned with the Company’s operation being
nominated as the Independent Director under Clause (A) to ().
He may be assigned by the Board to make a decision for the
business operation of the Company, subsidiary company, joint
venture, company with the same level, major shareholder, or
as on authorized person of the Company, in the form of a

collective decision.
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AUTHORIZED DIRECTORS

Under the regulations of the Company, the Board of
Directors may designate one or more directors or any other
person to implement any action on behalf of the Board. The
letter of authorization of the Company stipulates that any
two of the six directors namely: Mr. Somchainuk Engtrakul,
Mr. Worachai Piyasuntharawong, General Somchai Dhanarajata,
Mrs. Prissana Prahankhasuk, Mr.Somporn Suebthawilkul and
Mr. Marut Simasatien, are entitled to sign under the Company’s
seal to bind the Company.

DUTIES OF THE BOARD OF DIRECTORS

1. Review the policies of good corporate governance for its
execution by the management and review the obtained
results for improvement to be reported in the annual
report.

2. Review the appropriateness, giving advices, and approve
the vision, strategy, target, and the business policy for
the Company, as being proposed by the management as
well as supervise, control, manage, and ensure that the
implementation will be successful according to the policy,
plan, and the set target for the benefits of all stakeholders.

3. Supervise the Company to maintain its standard of
accounting and financial report system, risk management,
audit system, and the reliable internal control system in
order to support the Company’s operation; and ascertain
that the information disclosure is accurate, transparent
and comply with related laws.

4. Supervise and ensure an effective process of the
nomination and the succession plans of the directors and
senior executives. The Board of Directors appoint and
designate the Managing Director as the chief executive
who will be responsible for the Company’s operation
under the supervision of the Board of Directors.

5. Supervise the business ethics concerned with the
Company’s operations and the practices of directors and
staff as well as communication with the people concerned.

6. Review the appropriateness for the appointments and
regulate the duties and responsibilities of the appointed
sub committees.

7. Review and approve the establishment or the dissolution of
the branch offices as being proposed by the management.

8. Arrange the annual general shareholders meeting within
four months after the end of the Company’s fiscal year.

9. Perform other duties according to the laws, regulations,
and resolutions of the shareholder’s meeting.

The Board of Directors designate the Managing

Director to be responsible for the Company’s management

according to the plans or the budgets approved by the Board

of Directors. And to be carry out with honesty, integrity and
care to protect the maximise the benefits of the Company and
shareholders.
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DUTIES OF MANAGING DIRECTOR

The Board of Directors designate the Managing
Director as chief executive to perform the Company businesses
under the scope of duties and responsibilities as follows :

1. Manage the Company’s activities, in compliance with the
objectives, regulations, policies, conditions, orders, and
resolutions of the Board of Directors and/or resolutions of
the shareholders’ meeting.

2. Camry out the policies, plans, and budgets as being
approved by the Board of Directors with efficiency and
effectiveness.

3. Implement and submit business policies, plans, and
budgets to the Board of Directors for approval and to
report the progress of approved plans and budgets to the
Board of Directors on a monthly basis.

4. Command, communicate, implement, and sign the legal
documents, contracts, orders, letters or any documents in
communication with entities or individuals in the process
of the Company’s operations to achieve successes with
efficiency and effectiveness.

5. Command the staff and employees, which include
hiring, appointing, removal and authorize an increase
and reduction of salaries and wages, enforcement of
the disciplinary action as well as dismiss them from the
positions according to regulations, rules, or orders specified
by the Board of Directors and/or the Company.

6.  Authorize to give an authorization and/or assign individuals
to implement any action on his behalf The authorization
and/or assignment shall be complied with the scope
designed by the power of attorney and/or regulations,
rules, and orders of the Board of Directors and/or the
Company.

7. Be a leader with exemplary conduct in compliance with
good moral behavior and business ethics of the Company.

In addition, the above power of the Managing Director
shall not apply if the execution incurs any personal gains or causing
conflicts of interest detrimental to the interest of the Company.

The Board of Directors will be responsible for
designating the performance target of the Managing Director,
and evaluating the performance on a yearly basis. The Key
Performance Indicators shall be designed to set up the targets
and methods of the evaluation in connection with the strategic
plan and the year plan, in order to achieve the appropriate
remunerations and incentives.

Apart from this, the Company set up evaluation on
Managing Director by the Board of Director jointly with the
Nomination, Remuneration & Human Resources Management
Committee on annually basis. In each year the Board of
Director and Nomination, Remuneration & Human Resources
Management Committee will evaluate performance of Managing
Director in previous year through KPI including comparison
of performance of the Company with other companies in
domestic insurance industry. The evaluation for the year 2012
is in line with standard of the Company.
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NO. NAME TITLE
1. wwawlaiin wansena UTE5IUAMENTIUNTS
Mr. Somchainuk Engtrakul Chairman
2. wanssdl aanalsny N3TUNT
Mrs. Pannee Sathavarodom Director
3. wUSAu Ussmstndn ATIUNNT
Mrs. Prisana Praharnkhasuk Director
4. Wennge Auziates NIIUNNT
Mr. Marut Simasathien Director
5. wwauns dundana NITUNTUALIAVIUNITAMENTTUANT
Mr.Somporn Suebthawilkul Director and Committee Secretary
6. wnany Weulngsed fiU3nuUszsmunssuns
Mrs. Nongnutch Thienpaitoon Advisor
7. UEANIANLN Yayela 3nwUsesunssuns
Ms. Somma Boonsong Advisor
8. WeLsung agtss fvinwsgsunssuns
Mr. Narin Darunaithorn Advisor
9. wieSszna Yaaha M3nwUsesunssuns
Mr. Teerapol Pussadet Advisor
10. WU WENEIUS fUsnwUsEsIunTINnTg
Mrs. Sumana Vonggapan Advisor
11. W13 AUy fiUinuUseenunTIunIs
Mr. Charuek Kungwanphanich Advisor
12. s, oftwe Wndinw LAUYNTUTEN

Acting Pol. Sub.Lt. Atichat Pothigasem

Company Secretary
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DUTIES OF THE EXECUTIVE BOARD

Provide opinions and suggestions to the Board of Directors
for the decision making concerned with the strategy,
business direction, investment plan, budget and resource
allocation, as well as creating the working system to be
in the same direction before proposing to the Board of
Directors for approval.

Follow up, control, and supervise the operations to meet
the targets as approved by the Board of Directors as well as
responsible for reporting the operation results to the Board
of Directors.

Review the expenses for all operations which exceed
the authorization limit of the power or the budget of the
Managing Director and propose to the Board of Directors for
approval.

Review the authorization of the Company’s operation to
ensure its success with efficiency and effectiveness and
propose for the approval of the Board of Directors.

Assign one or more persons to perform any action on
behalf of the Executive Board as deemed appropriate.
The Executive Board may later terminate or revise such
authorization as it thinks fit.

Perform other activities as being designated by the Board

of Directors.
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Audit Committee

The Audit Committee and the Committee Secretary

were designated by the Board of Directors on April 24th, 2012,

comprising :
AU s19%0 AN
NO. NAME TITLE

1. UYUTEANG A59TY UIE51UANTNTINAT

Mr. Prasit Damrongchai Chairman
2. M35 aaa ATINAT

Associate Professor Winai Lumlert Director
3. NALDNAUYY SULSIA AFIUANT

General Somchai Dhanarajata Director
a. UNBLES A3FD PUSAWIALNTIUNIS

Mr. Seri Kirisri Director
5. uwzﬁmm LILEN LWYIUNITAENTIUNTT

Mrs. Sujinna Meksakul

Committee Secretary
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DUTIES OF AUDIT COMMITTEE

1.

Review the Company’s financial statements to ensure its
compliance with generally accepted accounting principles,
and adequate disclosure.

Review the Company’s internal control system and
the internal audit to ensure its appropriateness and
effectiveness, supervise the independence of the auditor,
and approve the appointment, transfer, and termination
of the director of the audit division or other units whose
responsibilities are related to the internal audit.

Review the Company’s legal practice concerned with the
securities and the Stock Exchange, regulations of the Stock
Exchange of Thailand, and laws relating to the Company’s
business.

Select and nominate independent persons to work as
the Company’s auditor and propose the payment for the
Company’s auditors as well as arranging a meeting with
the auditor without the presence of the management, at
least once per year.

Determine related transactions or activities which may lead
to conflicts of interest to ensure that they comply with
laws and regulations of the Stock Exchange of Thailand.
Review the Company’s risk management to ensure its
appropriateness and effectiveness.

Prepare the report of the Audit Committee and publish
in the organization’s annual report. The report must be
signed by the Chairman of the Audit Committee and
shall include at least the minimum information as being
specified by the Stock Exchange of Thailand.

Approve the charter, the plan, the budget, and the
manpower of the Audit Department.
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10.

11.

12.

Review the scope of duties and responsibilities and
evaluate the performance of the Audit Committee on the
yearly basis.

Investigate the behaviors, identified and reported by the
auditor, about any suspicious acts involving directors
managers, or persons who are responsible for the
Company’s operation constituting an offence under the
Securities and Exchange Act (No.4) B.E. 2551. as discovered
and reported by the auditor. Audit Committee shall report
the result of the preliminary investigation to the Board
of Directors, the Office of the Securities and Exchange
Commission, SET and the Company’s auditor within 30
days. The said behaviors which are required to be reported
and the procedure for acquiring such facts shall be as
specified by the Securities and Exchange Commission.
The Audit Committee is authorized to examine and
investigate persons concerned, under its own authority,
and is authorized to employ or introduce the specialists
to assist in the examination and the investigation in
accordance with the Company’s regulations.

Perform other activities as being assigned by the Broad of
Directors with the consent of the Audit Committee.
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Investment Committee

On December 315t 2012, members of Investment

Committee were comprised of :

aauil 8% AU
NO. NAME TITLE
1. WILILY eulnegsd UsesnumuenIsunIs
Mrs. Nongnutch Thienpaitoon Chairman
2. WIBOIUN WIUIA A33UAT
Mr. Anant Phornnarit Member
3. ety aviing NIIUNNT
Mr. Pichai Kojamitr Member
4. W3l VATIAY NIIUATT
Mr. Varut Kajonvakin Member
5. WL3n Fuzefios n35UN13
Mr. Marut Simasathien Member
6. Wgauns dunlana NIIUNT
Mr.Somporn Suebthawilkul Member
7. WNWIAaee AnANYING 33UN1S
Mrs. Nuanlaor Kittipitak Member
8. WY landivin LBUUNTAMULATIUANT

Ms. Boonjira Sotthidata

Committee Secretary

TneflvauwaniniiuazausuRnvay feil

1.

Asanivuauleute ManNae wHuN1samuY Iaenndes
wioulumu ngsuideou wdninawl Usenia @1av 10
W3 waz/AFenenuil 1ieades wazlidulumunsou
ulsnefiaaiznssumsuimsimun

i qua wazmuaunsusmsnsamuliduluaudivang
YBIUIEN

NTUTRTIIUHUNTAMNUY ST
#arsaneudAnmsimvuatedndn  veuransamuluduning
wiazUszinndnassRuawuludunindivingay
farsuneydiinisidsunvasdviminfiguanindauves
USEN* (Custodian)
NTARLTRNHIANITNBWUNYUBNAMNAIINMINZEN  Uay
YnauennznITUNTUIMSIiAILALYeU
Asanadlubesdu q Aierdestunsamuuesuin
AfunsdumufinuenITuNITUIMNT/ANENTTINITUTE
UMY

THE DUTIES OF THE INVESTMENT COMMITTEE

1.

Review and establish policies, principles, and investment
plans to ensure its consistency and compliance with
regulations, principles, and announcements, etc. of
the government sectors and/or related institutes and
complying with the policies designed by the Board of
Directors.
Supervise, oversee, and control the investment
management to meet the organization’s target.
Prepare the yearly investment plan.

Approve boundaries and scopes of the investment in each
asset and allocate the funding in appropriate assets.
Approve the change of the organization’s custodians.
Recruit the outsider fund manager as deemed appropriate
and propose an appointment to the Board of Directors.
Make any other resolutions concerned with the
organization’s investment.

Perform other activities as being assigned by the Executive

Board / Board of Directors.
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Corporate Governance
& Risk Management Committee

On December 315, 2012, members of The Corporate

Governance & Risk Management Committee were comprised of :

aauil 318%0 AU
NO. NAME TITLE
1, UNHYIAS LAesinae UTe51UANZNTINNIT
Mrs. Patcharasiri Kiatkumjai Chairman
2, uNalanf @auiade N3IUATT
Miss Sopawadee Lertmanaschai Member
3. W3ty Yuaunsniey N3NNI
Mr. Worachai Piyasoontrawong Member
4, Wggn Ausiadies ASIUNT
Mr. Marut Simasathien Member
5. Wgauns duolana N33UNNT
Mr.Somporn Suebthawilkul Member
6. WEnva YusENa N33
Mr. Pahul Poontirakul Member
7. WENUIANG F3T09eY NITUNNT
Mr.Thanongsak Sriruangsuk Member
8. NT.0.0A%0 InGinu LAYIYNITAENTINNS

Acting Pol. Sub.Lt. Atichat Pothigasem

Committee Secretary
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v gua Anauiavyseilunanisaiiuau Wenuniu
wazimunszuuanudediiussavsam  saumsldiinisdavi
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FazRntuneluusima
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THE DUTIES OF THE CORPORATE GOVERNANCE,
RISK MANAGEMENT & STRATEGIES COMMITTEE

1.

Study the principles of good governance and apply as a
guideline of the organization’s operation.

Develop and propose the principles of good governance
to the Board of Directors.

Advise the Board of Directors and the Management to
follow the principles of good governance.

Review operation processes in all levels and ensure that
the principles of good governance are accurately applied.
Follow up and evaluate results of the application of the
principles of good governance and report the results to
the Board of Directors.

Establish policies and frameworks for the organization’s
risk management.

Establish the structure of the organization’s risk
management, set up strategies for the risk management,
and develop the warning systems for all types of risk with
an aim to manage the risks in an acceptable level and
answer the organization’s risk management policy.
Supervise, oversee, follow up, and evaluate the operational
result, review and develop the risk management system
to maintain its efficiency as well as analyze all potential
internal and external risks which may impact the
organization’s operation.

Perform other tasks as being assigned by the Broad of

Directors.
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Nomination, Remuneration &
Human Resources Management Committee

The Nomination, Remuneration & Human Resources

Management Committee were appointed by the Board of

Director. The members of the Nomination, Remuneration &

Human Resource Management Committee were comprised of :

Uil 51839

an AN
NO. NAME TITLE
1. PgdNn Ui U¥51UANENTIUNNG
Mr. Sima Simananta Chairman
2. WNNTIUVTANN YeyATs ATUANS
Mrs. Pankanitta Boonkrong Member
3. ITGRINEGRPR Gtk ] ASUANT
Ms. Nongyao Bhacherat Member
4. W99T Jidum @ N3N
Mrs. Jaree Wuthisanti Member
5. WwIusnyal 1Dewlyd LAY ILNITAMLNTINNNT

Mrs. Nonglux lamchote

Committee Secretary

(1) w1995 R Wsunmsussiudunssunisassme Wouil 24 wweu 2555

(1) Mrs. Jaree Wuthisanti was appointed as the member of the Nomination, Remuneration & Human Resources Management Committee on April 24" 2012.
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THE DUTIES OF THE NOMINATION, REMUNERATION &

HUMAN RESOURCES MANAGEMENT COMMITTEE

1.

Establish policies, frameworks, and principles for the
nomination of the organization’s directors and committee
members who are appointed by the Board of Directors,
Board Advisors, President, and Managing Directors.

Recruit and propose persons who own appropriate
qualifications to be appointed as Company directors and
members of other committees by the Board of Directors as
well as Advisors of the Board of Directors for replacement
in cases of termination, resignation or others as well as
propose to the shareholders’ meeting or the Board of
Directors, as the case may be, for various appointments.
Selection of President and Managing Director for
replacement in cases of termination, resignation,
and others and propose to the Board of Directors for
appointments.

in  the

management for the position of directors or higher before

Select qualified persons to be appointed

proposing to the Board of Directors for appointments.

Propose the criteria and the procedure for establishing
of meeting allowance, entertainment, bonus, rewards,
as well as other remunerations to be paid to the Board
of Directors, and other committees who were appointed
by the Board of Directors, and Advisors of the Board of
Directors. The remunerations shall be approved by the
resolution of Shareholders or the Board of Directors,
as the case may be, complying with the organization’s

regulations.
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10. AIUNSAURUARULNTTUNISUSENUDUNUNE

10.

Establish procedures for the performance evaluation of
the Managing Director for the annual remuneration review.
The evaluation shall be based on his duties, responsibilities
and risks concerned.

Propose policies and remuneration criteria for the level of
directors or higher. The remunerations shall be appropriate
and comparable to those in the same industry.

Supervise policies to ensure that remuneration rates and
benefits are adequate to maintain and attract talented
and qualified staff.

Establish policies and strategies for the human resources
management, the organization structure, the staff
evaluation system, and the remuneration criteria for staff
to be compatible with strategies of the organization.
Perform other tasks as being assigned by the Broad of
Directors.

| WWW.DHIPAYA.CO.TH

w
o

WWW.DHIPAYA.CO.TH



WWW.DHIPAYA.CO.TH | 8 | WWW.DHIPAYA.CO.TH

Flouznssumssacie U2555

(1 un37AY - 31 §uAN 2555 )

ANCNSSUNS
#5971
M ussENAUIa Nsinanse
: - L
S188 NsIUMS  AsUMIs  MRUMIU - asqqdau  USWISMIT e o e
usen uTMs  UAUINNS AU and i)
NEnEINs ANUEEY TN
ynAa
1. auavlain wwmse)a v v
2. Al aandlsay v v v
3 ATty Uogunsnee v v
4. WaNANYIY SULYA v v
5. AuUsEAnNS e v v
6. ANAI AR v v v
7. aadanif deuldaty v 4
8. Audun Fundum v 4 v
9. ANWYIAT NesAAY v v
10. Aaunssauviinm yyases v v
11. se.3te e v v
12 Aauuse1d Wasnd v v
13. aauliaw Ussmstdn v v
14. auunge Fuwlades v v v v
15. Aaauns duadana v v v v
VB ©
1 aunssd aomlsen Widunssunsuon uwiuaaide Indanisny Wetudl 27 flueu 2555 wavammssdl aanlsen lisunisussindunssunisuims
WiaTuil 30 AatAs 2555 MULFAMENTTINTUTEN AT 10/2555
2. Auas @R W dunssunsuIdn unu aadun undui fareenannisilunssunisiunuessunasngsing Wetuil 12 wwau 2555 wagldsunisusans
Dunssunisassme Weuil 24 wwieu 2555 auufinaenssun1suien assi 4/2555
3. Aauszlns sede Iddndunssunsuidn (nssunmisdasy) AUy yuandfayi{fioniu Usydnd 2555 unu qauad @3S wazldfunisuseiadu
Usesrunssun1snsinaey WeTuil 24 vy 2555 AumfinauenssunmsuIen adall 4/2555
4. poifun Enidud Waneenannsilunssumsiunuvessinmsngilng uazlddudunssunisuien (hssunisdase) mmmwﬂiummmmwaam Ussdd
2555 i Aufingma w1as3na wadldsumsusisfaduysgsmunssumsassme woTudl 24 wwou 2555 eusAnniENTIITUTEN nsait 472555
5. waenauve sugdud Idunsudsiadunssunisnsiaaey ndusssumingsunisusssniuian Wetuil 24 ey 2555 AmmBinanssuNUI
ATIN 4/2555
nssumsAsuNs: / a19ans:hil (1 uns1An - 31 $unAu 2555)
AMUCNSSUNS
a597
P i ussENAUIa Nsinanse
S18%9 SIS nTIANT MOUMTU  gssedeu uiwsmis e e
uTEem UIMNs HAEUINS amu Sy sewingd
NENEInS MFes sz
yAna
1 Ao ASes v v v
2. AuANgING WIN5IINA v v v
3 Aoy TEnsny v v
VBLAE ©
1. Qmﬁ‘wmwa UINBINNA Ié’aﬁaaﬂ'ﬂqﬂﬂﬁiL%uﬂiiMﬂ?iU%@ﬂ (ﬂﬁilﬁﬁﬁaaﬁx) Lﬁ@ijuﬁ 22 W9ngu 2555
2. pands Ases Waneenannisidunssunisuidn (nssun1sdesy) dietud 22 wwiew 2555
3. aade ntanisny aresenanmalunssunisuden Wetui 27 uiau 2555



DHIPAYA'S BOARD OF DIRECTORS,
EXECUTIVE BOARD AND COMMITTEE

(January 15t - December 315t, 2012)

BOARDS / COMMITTEE
NOMINATION CORPORATE
NAME BOS‘FRD EXECUTIVE R%EN:S?ATAKN AUDIT  INVESTMENT GO\SRR'RNCE DATE OF
DIRECTORS BOARD RESOURCES COMMITTEE COMMITTE MANAGEMENT ATTENDANCE
MANAGEMENT
COMMITTEE COMMITTEE
1. Mr. Somchainuk Engtrakul v v
2. Mrs. Pannee Sathavarodom v v v
3 Mr. Worachai Piyasoontrawong v v
4. General Somchai Dhanarajata v v
5. Mr. Prasit Damrongchai v v
6. Mrs. Jaree Wuthisanti v v v
7. Ms. Sopawadee Lertmanaschai v v
8. Mr. Sima Simananta v v v
9. Ms. Patcharasiri Kiatkumjai v v
10. Mrs.Pankanitta Boonkrong v v
11. Associate Professor Winai Lumlert v v
12. Ms. Nongyao Bhacherat v v
13. Mrs. Prisana Praharnkhasuk v v
14. Mr. Marut Simasathien v v v v
15. Mr. Somporn Suebthawilkul v v v v

REMARK :

1. Mrs. Pannee Sathavarodom was appointed as the Director for the replacement for Vinai Vittavasgarnvej on March 27™, 2012 and she was appointed
as Executive Director based on the resolution of the Director Meeting No. 10/2555 held on on October 30", 2012.

2. Mrs. Jaree Wuthisanti was appointed as the Director for the replacement for Mr.Sima Simananta who resigned from the Representative Director
from Krung Thai Bank Public Company Limited on April 12"¢, 2012 and she was appointed as Nomination Remuneration and Human Resource
Management Director based on the resolution of the Director Meeting No. 4/2555 held on April 24™, 2012.

3. Mr. Prasit Damrongchai was appointed as Independent Director for the replacement for Mr.Seri Kirisri based on the resolution of the 2012 Annual
General Shareholders Meeting and he was appointed as Chairman of the Audit Committee based on the resolution of the Director Meeting No. 4/2555

4. Mr. Sima Simananta who resigned from the Representative Director from Krung Thai Bank Public Company Limited was appointed as Independent
Director based on  the resolution of the 2012 Annual General Shareholders Meeting for the replacement for Mr. Pittayapol Nattaradol. In addition,
he was appointed as Chairman of Nomination Remuneration and Human Resources Management Committee based on the resolution of the
Director Meeting No. 4/2555 on April 24™, 2012.

5. General Somchai Dhanarajata was appointed as Audit Committee Director changed from the Corporate Governance and Risk Management
Committee Director based on the resolution of Director Meeting No. 4/2555 on April 241", 2012.

Scheduled Directors / Resigned During the Year (January 1% - December 315t, 2012)

BOARDS / COMMITTEE
NOMINATION CORPORATE
REMUNERATION
AR GOVERNANCE
NAME BOOF D EXECUTIVE  AND HUMAN ~ AUDIT  INVESTMENT " o DATE OF
OiRecToRs  BOARD RESOURCES ~ COMMITTEE COMMITTE = ATTENDANCE
S MANAGEMENT
COMMITTEE COMMITTEE
1. Mr. Seri Kirisri v v v
2. Mr. Pittayapol Nattaradol v v v
3 Mr. Vinai Vittavasgarnvej v v

REMARK :

1. MrPittayapol Nattaradol resigned from Independent Director on April 22", 2012.
2. Mr. Seri Kirisri resigned from Independent Director on April 22", 2012.

3. Mr. Vinai Vittavasgarnvej resigned from Director on March 27, 2012.
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The Board of Directors established the Nomination,
Remuneration, and Human Resources Management Committee,
and designate then with the responsibilities of selection of
suitable persons in compliance with the committee structure,
directors remunerations, sub-committees, advisors, and the
Board of Directors, and also principles for nominating the
president and the managing director in order to replace those
who retire or resign,etc. in compliance with the principles of
good governance of the Stock Exchange of Thailand, and the
regulations stipulated in the Company’s memorandum of
association. The Company’s directors and executives shall be
qualified as being specified in Clause 68 of the Public Limited
Companies Act B.C. 2535. They may or may not hold the
Company’s shares.

However, shareholders may propose an individual
to the Nomination, Remuneration, and Human Resources
Management Committee for consideration and nomination
during the Shareholders’ Meeting. The appointment of the
directors is regulated as follows :

«  The Shareholders’ Meeting shall determining the number
of directors in the Board not to be less than five, and not
exceeding twenty persons. At least half of the directors
shall own a place of residence within Thailand.

«  The nomination of the directors shall be implemented by
the Shareholders’ Meeting.

+  One shareholder is entitled to cast one vote for one share.

. To select the director, it can be voted individually or as
a group, as the Meeting sees appropriate. In each vote,
the shareholders must vote with all of their eligible rights.
Split voting for an individual or a group is not allowed.

+  The vote of the director shall be based on the majority.
In case of even score, the chairman of the meeting shall
cast the deciding vote.

«  During each and every Annual General Meeting, one-third
of the directors shall resign from their position. In case
the number cannot be divided into three equal parts,
the number closest to one-third shall resign. In the first
and the second year after the Company’s registration,
the directors will resign by drawing lots. After that the
directors who hold the longest terms in the position shall
resign. The directors who resign by this criterion are eligible
to be re-nominated.
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In case a vacancy occurs from reasons other than
completing their tenures, the directors shall be designated
from persons with legible qualifications and not prohibited
by Public Limited Company Laws. The appointment shall be
implemented during the following meeting of the Board of
Directors, except the terms of the directors remains less than
two months. The resolution of the directors shall comprise of
at least three quarters of the existing directors. The replaced
director shall remain in the Board until the temere of the
director he replaces comes to an and.

On the shareholders’ meeting, there must be at least
25 shareholders and proxies (if any) and not less then half of
all shareholders attending the meeting representing at least

one-third of all issued shares to complete the quorum.

| WWW.DHIPAYA.CO.TH

B

3

WWW.DHIPAYA.CO.TH



WWW.DHIPAYA.CO.TH | g | WWW.DHIPAYA.CO.TH

[ ]
flhvauunu

ACUZNSSUMSUAWUSHIS

DIRECTORS AND EXECUTIVES
REMUNERATION
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1. Cash Remuneration

DIRECTORS’ REMUNERATION

In 2012, the General Shareholders’ Meeting has approved the

remunerations for the directors as follows :

1. The annual bonus. On April ZOth, 2012, The Board of
Directors notified the Shareholders Meeting that the
Company effects from severe flooding in 2011. The Board
of Directors agreed not to be rewarded with any annual
bonus as approved in the Shareholders Meeting 2012.

2. The meeting allowances in 2012 were as follows ;
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The Meeting of the Board of Directors | The Meeting of the Executive Board | The Meeting of Other Sub-Committees
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The remuneration of the directors comprises of
the meeting allowance and the annual bonus. In 2012, the
remuneration was worth 7,743,000 million baht.

The meeting allowance is the remuneration paid
to the directors on the monthly basis, when the meeting is
called once a month. If meetings are held more than once in
any month, the remuneration will be paid once only.

EXECUTIVES’ REMUNERATION

For 10 executives (executives in four levels, including
the Managing Director, the Deputy Managing Director, the
Assistant Managing Director, excluding the Director of Accounting
Department and the Director of Finance Department), the
remunerations worth 27,919,360 million baht were addressed

by the Company for the salaries and the bonuses.
2. Other Remunerations

- None -

3. Provident Fund

The Company and its employees jointly established
the provident fund under the Provident Fund Act B.E. 2530.
The fund is contributed by the employees on a monthly
basis with the rates ranging from 5 to 10 percent of their
salaries, and by the Company with the rates ranging from 5 to
10 percent, depending on the lengths of their employment.
The fund is managed by TISCO Asset Management Co., Ltd.
During the year, the Company contributed approximately
29.63 million baht (2011 : 28.49 million baht)
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Good Corporate Governance refers to the fair,
transparent and equitable business conduct by persons
authorized to manage and make decisions in running the
business. The authorized persons shall be responsible for their
duties and are accountable for their actions towards all of the
Company’s stakeholders, shareholders, creditors, the state, its
employees, customers, and the general public.

The Board of Directors is responsible for supervising
the management by the Company executives and ensuring
that the management complies with objectives and policies
of the Company. The executives are responsible for raising the
profits for the Company, which is owned by all shareholders,
without discrimination between major and minor shareholders.
At the same time, the Board of Directors and executives
must share their accountability for actions involved other
stakeholders, such as paying debts to creditors, paying taxes
to the government, complying with rules and regulations in
the business operations, promoting the good quality of life
for Company employees and offering quality products and
services to the customers while ensuring good environmental
conditions for the general public.

The written policy of the Good Corporate Governance
was created and implemented since June 30”‘, 2006 as
proposed by the Stock Exchange of Thailand. The policy was
reviewed in 2009 and put into practice on December 15t of the
same year. The revised edition was made in 2011 and has been
applied until present. The manual of the Good Cooperate
Governance was distributed to directors and employees as a
guideline and reference. It was also posted on the Company’s
website at www.dhipaya.co.th under the heading of the Good
Corporate Governance.

In addition, the Company has applied the Good
Cooperate Governance, as proposed by the Stock Exchange
of Thailand, for listed companies in 2006, consisting of five
categories which were applied in consistent with the Company’s
current situation. The initiation aimed to upgrade the principles
of the Good Cooperate Governance of the Company to meet
the international standard.

Due to the Company’s strict adherence to its
principles of Good Corporate Governance, from the evaluation
of its Annual General Shareholders Meeting in 2012, the
Company scored 100 out of 100 points and was described as
“Excellent.” The Company was 1 of 17 listed companies that
Thai Investors Association gave Investors’ Choice Award 2012,
an award for a listed company that scored 100% out of 100%
for 4 consecutive years (2009-2012). From the survey of the
Good Cooperate Governance of listed companies in 2012 by
the Securities and Exchange Commission, the Stock Exchange of
Thailand and the Thai Institute of Directors, Dhipaya Insurance
Plc. was described as “Excellent” with 94 out of 100 scores. The
sources of information that the Thai Institute of Directors used
in the evaluation process are the annual report, Form 56-1,
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the Meeting agenda, the Meeting report of the Shareholders
Metting, the Company’s website, the information of the
Company that has been publicized by the Stock Exchange of
Thailand and the Securities and Exchange Commission and
other information that is open to the public. The operational
outcomes under each category were set out as follows:

1. Rights of shareholders

The Company recognizes the significance of treating
all shareholders with equal rights. This is specified on pages
2/17 of the policy on the Good Corporate Governance and also
publicized on www.dhipaya.co.th. The Company adheres to the
policy of treating all shareholders with equality and fairness, as
specified in rules and regulations of the Company and related
laws. Fundamental rights of the Company’s shareholders
include the right to attend the Shareholders’ Meetings, the
right to authorize other persons to attend the Meeting and vote
on their behalf, the right to nominate the directors, the right to
vote in the election or removal of a director, the right to elect
and review payments for external auditors, the right to vote on
activities of the Company, the right to receive dividends, the right
to express opinions and ask questions during the Shareholders’
Meeting, and the right to receive adequate information on time
from the Company. Moreover, the Company ensured that the
policy and related laws and regulations were fully complied
and that the shareholders were fully supported in exercising
their rights and votes during the Meetings.

Shareholders’ Meeting

The Company gave the importance to the Annual
Shareholders” Meeting to allow shareholders to follow up on the
Company’s operation. In conducting Meeting, the AGM Checklist,
created by the Securities and Exchange Commission, the Stock
Exchange of Thailand, and Thai Investors Association, was
applied. The Board of Directors has ensured that the Company
provided adequate and timely information regarding the date,
time, venue, Meeting agenda, regulations, Meeting procedures,
voting procedures, and information related to the issues to be
decided upon in each agenda. No action should be taken which
would restrict shareholders from studying the information or
participating in the Annual General Meeting. Furthermore, the
Company encouraged sub-committee chairman and members
to attend the Annual Shareholders Meeting every year in order
to allow shareholders to ask questions directly with them on
issues of their concern. In addition, the Company will organize
the annual general shareholders meeting within four months
after the completion of the accounting period, in accordance
with laws and regulations of the Stock Exchange of Thailand
and in compliance with the guidelines of the preparation of the
Annual General Meetings of Shareholders as being specified by
the Securities and Exchange Commission.

« Before the Meeting

In 2012, the Annual General Shareholders Meeting
was transparently and efficiently held on April 20t 2012
from 14:00 p.m. to 15:30 p.m. at Ballroom 1, 34 Floor, of
The Emerald Hotel, Din Daeng, Bangkok. The hotel is located
close to the head office of the Company. Thailand Securities
Depository Company Limited, which is the Company’s
securities registrar, was assigned to send the invitation letter to
shareholders for 22 days prior to the Meeting, giving more time
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than required by laws. The invitation letter was also posted on
the Company’s website (www.dhipaya.co.th) for 30 days prior
to the Meeting to allow shareholders to peruse the matters
to be discussed during the Meeting. Moreover, the Company
offered shareholders an opportunity to submit questions
before the date of the Meeting or to contact the Company
under the topic “Investors Relation”. The invitation letter
clearly specified the date, time, venue, Meeting agenda, the
attendance regulations and procedures, the voting procedure,
and the information needed for decision-making on various
agenda items, thus giving ample notice to shareholders. Each
agenda was clearly specified as one to be acknowledged or
one to be considered with the relevant opinions of the Board
without any action which would limit the shareholders’ right to
study the information or to attend the Meeting. Furthermore,
the invitation letter informed the shareholders of the need to
bring along all relevant documents on the day of the meeting
to verify their rights of attendance. The announcement of the
Annual General Shareholders’ Meeting was published in both
Thai and English daily newspapers for three consecutive days,
with the margin of 14 days prior to the date of the Meeting.

« Meeting Date

On the day of the Meeting, the Company assisted
shareholders by organizing the venue appropriately, having
a suitable number of receptionists and registration staff on
hand, using a barcode system to facilitate the registration and
vote counting, preparing the voting ballot for each agenda to
shareholders and providing the opportunity for registration for
one hour before Meeting commencement.

The Board of Directors adopt a policy that encourages
all Committee Members, especially the Committee Chairman,
the Sub-committee Chairman and Company executives to
attend the Annual General Meeting 2012 to answer questions
from shareholders, fourteen members of the Board of
Directors, the Company Secretary and the Company’s auditors
attended the Annual General Shareholders’ Meeting in 2012.
Sawangsri Nati Bundit Law Firm was also invited to participate
as an observer to ensure that the Meeting was carried out
with transparency and in accordance with the laws and the
Company’s regulations. Before the Meeting commenced, the
Company secretary reported the total number of shareholders
and proxies and explained how they could vote on each of
the agenda using different ballots, particularly for those who
wished to vote against or to abstain. This was to ensure that
the voting procedure was fairly and transparently conducted
and could be examined later if a dispute subsequently arose.

The Chairman conducted the Meeting according to
the regulations and agenda previously set out for shareholders
and allocated sufficient time for consideration of each agenda
before a vote was taken. Information regarding the Company’s
auditor was presented to certify the auditor’s independence.
All shareholders were afforded the opportunity to exercise their
rights and protect their interests by discussing, asking questions,
giving suggestions, and expressing their opinions. The Chairman
and Directors answered all questions clearly and directly. The
Company ensured a written record was kept of the minutes of
the Meeting, including questions and answers. The voting of
shareholders were also recorded, including the votes for, against
or abstention. The Meeting was also recorded on the video.
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» After the Meeting

After the meeting, the Company created the Meeting
report and distributed to shareholders to verify. The report was
published on the Company’s website and delivered to the Stock
Exchange of Thailand, The Securities and Exchange Commission
and the Office of Insurance Commission within 14 days.

2. Equality of shareholders

The Board of Directors has established guidelines
to ensure that all shareholders - Thai or Foreign - are treated
equally, regardless of their nationality. Minor shareholders
were also well protected and their rights fairly safeguarded.

During the Annual General Meeting of Shareholders,
the Committee refrained from adding any item to the agenda
when prior notice had not been given, especially with regard
to important items which shareholders would have needed
time to consider before deciding upon. Regarding the election
of directors, shareholders were entitled to vote for nominees
according to the numbers of shares each held, with one share
equivalent to one vote. In addition, the Company offered the
opportunity to minor shareholders to propose agenda items
and nominate qualified persons for the election of directors
in advance of the Meeting by posting the rules and the
process on the Company’s website at www.dhipaya.co.th from
October 1%, 2012 to December 31t 2012, but no agendas
or names for the nomination were proposed. If shareholders
found it inconvenient to attend the Meeting, the Company
encouraged them to use the proxies and the Authorization
Forms A, B and C were sent to shareholders in compliance
with advice from the Department of Business Development,
Ministry of Commerce on specifications of authorization forms
(Issue 5, B.E. 2550), as a general form as well as a second form
by which the shareholders could set the direction in vote
casting for shareholders to nominate proxies for casting votes.
Thus shareholders were able to authorize an appropriate
representative, either the Chairman of the Audit Committee
or Independent Directors, to vote on their behalf. Even if
the proxy form described above lacked an excise stamp, the
Company nonetheless accepted it and provided the stamp for
the convenience of shareholders to expedite matters at the
Meeting. In 2012, 112 shareholders authorized the Chairman
of the Audit Committee, an Independent Director, to act as
proxies when the votes were taken.

The Company encouraged all Directors to attend
the Annual General Shareholders Meeting, and in 2012,
14 Directors or 93.33% of the total number of Directors attended
the Meeting. Before the Meeting commenced, the MC clearly
explained the procedures for vote casting and counting in the
Meeting room. The procedures were based on the regulations
of the Company on voting, i.e., the shareholders’ votes were
equal to the number of shares they held. In other words,
one share was equal to one vote. Furthermore, voting was
conducted openly, and the Company arranged for ballots to be
used in all agendas. Especially when it came to the election of
Directors, the Company gave the opportunity to shareholders
to exercise their rights to vote for each individual Director. The
Meeting was conducted in accordance with the Company’s
regulations and the agenda specified in the invitation letter
without any additional agendas. All throughout the Meeting,
the Chairman has allocated equal time for shareholders to ask
questions, express their opinions and offer suggestions before
each agenda was voted on.
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The casting and counting of the votes were done
openly and quickly and the voting ballots were distributed to
all shareholders. On the day of the Meeting, the opportunity
was provided for shareholders to volunteer to observe the
counting and confirm the reliability of the voting process.
The Company also stored the voting ballots at a place where
subsequent examination or review could be made. In addition,
the consensus of the Meeting was recorded with the number
of supporting votes and the number of shareholders who
refrained from voting clearly specified in writing for each of the
meeting agenda items and questions, explanations and opinions
of the Meeting were also fully recorded. Fourteen days after
the Meeting, the minutes of the Annual General Shareholders’
Meeting were publicized on www.dhipaya.co.th, and were then
recorded at the Company head office as reference.

The Company has devised a policy and guidelines
regarding the implementation of privileged information within
the Company. No Company executives and employees at all
levels are allowed to use the Company information for their
own benefits. Details are set out under the heading “Internal
Information Control” on page 4/17. In 2012, no directors or
executives engaged in purchasing or selling of the Company
stocks in a significant volume during the period preceding the
disclosure of the Company’s financial statement.

3. Roles of Stakeholders

The Company understands the importance of gaining
the support of its stakeholders, without which the Company
would be unable to compete or stay profitable and successful
in the long-run. The Company provided both internal and
external stakeholders with equal rights, and established

practices for the following groups of stakeholders, as follows:

SHAREHOLDERS
The Company aims to expand its business and
achieve the long-term competitiveness. It also plans
to promote maximum satisfaction for its shareholders,
by providing them with accurate, transparent, fair and
equitable information.

EMPLOYEES
The Company is well aware that the personnel
are valuable resources which enables it to
achieve success. The Performance Management
and the Key Performance Indicator (KPI) were
therefore implemented to assess the employees’
performance and so determine the appropriate
and fair remuneration. Training programs have been
continuously organized to further develop skills and
knowledge of the employees under the Competency
Development project which enable them to work
efficiently and effectively. In addition, the Company
supports employees with the scholarships to study
in master degrees, the doctorate degrees or English
language skill to develop their professional expertise.
Communication between the Company and
employees is continuously supported to ensure that
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CUSTOMERS

PARTNERS

all employees understand the Company’s policies,
ethics and codes of conduct and its policies on the
Good Corporate Governance. This is achieved via
different media including the Intranet, email, and LCD,
and facilitated by outlets installed at different points
in the building. Moreover, the working environment
has been improved to ensure convenience, amenity,
and appropriateness by considering the foundation of
the human resources development, which concerns
with the business and the value of the human
resource, and the important factor of the business
value and productivity. Effective equipments such as
computers and software have been provided. And it
also has other welfares on top of that required by
law like medical fee, health and accident insurances,
funeral assistance fee, housing loan, emergency loan,
loan to install NGV or LPG system, uniform allowance,
membership of PTT’s co-operatives similar to PTT’s
employees and various types of financial aids
offering to employees who were disaster victims.
The Company also provides security system for the
safety of lives and assets of employees by checking
tire extinguishing equipment and providing fire drill

once a year.

The Company aims to promote the value of its
customer services, both underwriting and claims, by
emphasizing on its accuracy and speed with fairness
and ethics. The Company also maintains international
standards and continual quality developments to
meet customers’ satisfaction and to secure their

confidence and loyalty.

The Company sees the importance of good business
practices by strictly adhering to rules, regulations and
agreements with its business partners. Any business
operations conducted with the Company’s partners
must comply with all relevant laws and do not
cause damages either to the Company or its business
partners’ reputation.

COMPETITORS The Company aims to compete under the rules

of good competition, with strict adherence to the
laws, without any attempt to seek confidential
information of its competitors, or to cause damage to
its competitors’ reputations and most importantly, is
the policy not to violate the intellectual property or
copyrights.
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CREDITORS The Company strictly complies with all the terms of

agreements made with its creditors. The payments
to all creditors must be addressed on time in

compliance with all conditions and agreements.

3513318 JuiiRasovaiuitu 81

PAYMENT DATE TIME
Peduduan ((uldiiv 5,000.00 vn) N Ting 8.30 - 15.30 u.
Cash (Not more than 5,000.00 THB) Every business day 8.30 a.m. - 3.30 p.m.
edududa Funs, Turns 8.30 - 15.30 u.
Cheque Wednesday and Friday 8.30 a.m. - 3.30 p.m.
louidu Nniuduns, Juns way Juens

Media Clearing

Monday, Wednesday and Friday
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SOCIETY The Company was determined to develop its

organization along with the services rendered to the
society. Various CSR projects have been established,
including “the Youth Donation Project” to help
underprivileged children and promote the social and
educational development, “the Palang Bun Dhipaya
Ruam Sang Project” to promote the culture and
religion, and “the Palang Dhipaya Rak Lok Project”
to allow the opportunity to executives and staff
to plant trees, save the energy and reduce global
warming. The disaster mitigation by “Hanuman Unit”
was initiated to help the victims of the road accident
during the holidays or from other disasters. The
Company also supported the cost of making 6,787
posters “CSR Public Services” for uses of the highway
police, metropolitan police, tourist police, provincial
police, 191 police, and the Police Education Bureau
of the Royal Thai Police forces. The CSR projects
have been carried out by the Company and were
continuously developed to maximize the highest
benefits to society and the sustainable development

of the country.
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To ensure that all stakeholders receive the full rights
they are entitled to, the Company has established in writing
the Company’s principles of Good Corporate Governance and
the code of business ethics. Such information is published on
the Company’s website, www.dhipaya.co.th, as well as the
Company’s intranet system, to be adhered to by the Board
of Directors, administrators, and employees at all levels. In
addition, the Company also supported the compliance with the
Good Corporate Governance, the ethics and the transparency as
one of the Company’s Key Performance Indicators applicable
to all employees for the year 2012.

The Board of Directors has assigned the Audit
Committee to be responsible for ensuring accuracy of the
financial reports and internal control system. These
responsibilities are specified in the Charter and are in compliance
with the provisions of the Stock Exchange of Thailand
set out in Qualifications and Authority of the Audit Committee
B.E. 2551 and have been approved by the Board of Directors.
If there is an instance if illegal action or violation of ethical codes
of conduct, or problems involving the Company’s services or

matters of unfair treatment, then complaints can be filed.

Notification and Complaint

The Company has designed the regulation concerning
the notification and complaint procedure B.E. 2009, aiming to
ensure fairness and transparency. Any evidence suggesting the
Company has become involved in suspicious or illegal business
transactions , the matter can be filed through various channels
including filing in person, by telephone, by email, through the
Company website, or other media by stakeholders’ such as
customer, shareholder, creditor, agent, representative, or an

employee of the Company.

Letter Dhipaya Insurance Public Company
63/2,Rama 9 Road, Huaykhwang Sub-district,
Huaykhwang District, Bangkok 10320

E-mail address : IR@dhipaya.co.th

Website : http://www.dhipaya.co.th
Phone 0-2248-0059,

0-2643-2900 # 2753, 2754
Fax : 0-2248-7873

The Company will consider such complaints,
determine their validity and find ways to resolve the matters as
well as reports to the Corporate Governance, Risk Management,
and Strategies Committee. In addition, the Company has
provided means to protect the rights of the persons who have
filed any compliant, specifying that the information related to
the complainant has to be kept strictly confidential if required,
and that the complainant has to be treated fairly.
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4. Disclosure of information and transparency

To promote practices in adherence with the principles
of good governance, the Company has devised ways to control
and prevent business operations which may involve conflicts of
interest, interrelated business, or business transactions outside
the accepted code of ethics, under the criteria specified on
pages 4/17 of the Company’s policy on good governance.

The Company has disclosed business operations
that may involve the conflicts of interest, the related
business or the intercompany transactions in accordance
with the regulations imposed by the Securities and Exchange
Commission and the Stock Exchange of Thailand, as shown
in the annual information disclosure system and the annual
report. The Company employed the same criteria used with
general customers when disclosing information of interrelated
businesses as specified by the Stock Exchange of Thailand and
when disclosing business transactions as shown in the remarks
of the financial statements. The disclosure of information was
also carried out in an appropriate manner necessary to support
business operations and strategies of the Company, with the
maximum possible benefits of the shareholders taken into
consideration.

The Company deems it imperative that the members
of the Board of Directors and executives from the Assistant
Directors upwards, including the Director of Accounting and
the Director of Finance, shall report their holdings of securities
issued by the Company as well as their spouses and underage
children’s on the monthly basis. Such transactions of the shares
issued by the Company need to be reported to the Securities
and Exchange Commission and the Stock Exchange of Thailand
within 3 days after the date the transaction took place as well
as their holdings of such securities at year end.

The Company has established a capital market
and investor relations unit to act as a center in disclosing
important information and taking charge of financial reports
and reports of non-financial information as specified by the
Securities and Exchange Commission and the Stock Exchange
of Thailand with accuracy and comprehensiveness, in time and
with transparency through the channels of the Stock Exchange
of Thailand, the annual information report form (Form 56-1),
and the annual report. Such information is disclosed in
both Thai and English languages on the Company’s website
www.dhipaya.co.th., updated on a regular basis to ensure easy
and equitable access for shareholders and interested parties
as well as the reliability of the information so provided.
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FINANCIAL REPORT

The Board of Directors is responsible for the
compilation of the yearly comprehensive financial report
on the Company. It oversees its quality and ensures that
financial statements are compiled according to accepted
accounting standards and also that an audit is conducted by
reliable and independent auditors. The Board also supervises
the implementation of appropriate accounting policies on a
regular basis and ascertains that the Company’s financial report
is accurate, comprehensive, and truthful and that it contains
adequate and reasonable disclosure of significant and reliable
information.

The Board of Directors oversees the Auditing
Department which monitors all departments and units of the
Company on a periodic basis. That department ensures that
accurate and comprehensive records of information are kept
and that practices adhere to the standards and ethics in accord
with the Company’s specified policies. It is also obligated to
prohibit any operation or action which would contravene
relevant laws.

The Board of Directors has appointed 3 Independent
Directors to audit the Company’s financial report to certify
that it is clear, accurate and timely. The Audit Committee also
reviews the Company’s internal control system to confirm it is
both appropriate and effective. It is also empowered to ensure
that various practices are carried out in compliance with existing
laws and the Company’s regulations. Another responsibility of
the Audit Committee is to oversee the disclosure of truthful,
accurate, transparent, and timely information as required of
listed companies. In cases of interrelated transactions or
transactions that may involve conflicts of interests involving
the Company, the relevant informations will be submitted to
the Audit Committee who will consider if such transactions are
appropriate and reasonable before any further action is taken.

RISK MANAGEMENT

The Company adopts a policy that requires all
departments and units to comply with relevant laws and
regulations. Policies, planned business operations, and
authorities to carry out various operations must be specified
in writing and then revised and improved to comply with the
Company’s procedures. The Company has also appointed a
Risk Management Committee, some of whose members sit on
the Board of Directors, to assess and supervise risk management
processes to more effectively deal with existing risks.

INTERNAL CONTROL SYSTEM

To increase flexibility and working efficiency, the
Company has clearly prescribed the scopes of authority and
the responsibilities of the Board of Directors, executives, and
employees, as well as the limits to the amounts of money
they are able to authorize, in accordance with their positions.
Executives and supervisors in each department or unit are
directly responsible for supervision and control. As regards the
financial system of the Company, the scope and authority to
carry out financial transactions are clearly specified as well as
the obligation on reporting such transactions to the relevant
superiors.

The Company requires that all departments and units
carry out their tasks and financial activities in compliance with
the regulations of the Company and the relevant legislations.
The Company has an audit department which is chiefly
responsible for monitoring and examining the transactions and
practices of various departments and units in the Company
as well as for assessing the adequacy of the internal control
system. The Audit Department which answers to the Audit
Committee, must submit a report on audit outcomes to the
Committee on the monthly basis.
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5. Responsibilities of the Board of Directors

The Company’s Board of Directors appointed the
Corporate Governance and Strategies Committee to be
in charge of the Company’s good governance, including
drafting and reviewing the Company’s policy on corporate
governance and code of ethics to be submitted to the Board
of Directors for approval before being imposed. The names,
bio-data, and duties and responsibilities of the Board of
Directors and the other 5 sub-committees, i.e. the Executive
Committee, the Audit Committee, the Investment Committee,
the Risk Management, Corporate Governance and Strategies
Committee, and the Nomination, Remuneration and Human
Resources Development Committee are published on pages
no. 27-39 of the 2012 annual report and on www.dhipaya.co.th.
In addition, the Board of Directors encouraged the Chairman
of the subcommittees to reveal the information regarding the
number of meetings and the number of times each committee
member attended the meetings in the previous year, including
their opinions on each committee member’s fulfillment of
their duties and responsibilities in the annual report.

The Company reveals the information regarding the
process involving proper remuneration for committees and
executives on page no.44 of the 2012 annual report. The
number of times each member attended the meetings held by
each subcommittee are shown on page no. 65. The meetings
organized by the subcommittees and the remuneration given
to the subcommittee members are provided in a table on page
no. 62. The comparison of remuneration for the subcommittees
between 2011 and 2012 are also reported.

The Company’s Board of Directors is responsible
for the accuracy and comprehensiveness of the Company’s
financial statements, which are correct and transparent,
and with adequate disclosure of important information in
the remarks of the financial statements, including financial
information shown in the annual report. Such financial
statements have been compiled based on generally accepted
accounting standards and have been examined and approved
by independent auditors who are accredited by the Securities
and Exchange Commission and the Stock Exchange of Thailand.
The Company’s Board of Directors appointed 3 committee
members who are independent directors and do not hold any
administrative position in the Company to review the quarterly
financial reports and annual financial statements to ensure
accuracy, completeness, and adherence to generally accepted
accounting standards before submitting them to the Board of
Directors for further consideration.

The Accounting Department of the Company is
responsible for presenting information regarding interrelated
items and items with conflicts of interest, in compliance with
the Securities and Exchange Act (No. 4) B.E. 2551 clause 89/12,
the announcement of Securities and Exchange Commission
no. Tor Jor 21/2551 on interrelated transactions, and the
announcement of the Stock Exchange of Thailand on the
disclosure of information and practices of registered companies
regarding interrelated transactions 2003. The information
was submitted to the Audit Committee for comments and
suggestions.

The Board of Directors is fully aware of the importance
of the disclosure which is transparent, accurate, and complete,
whether financial or general information which may affect the
value of the Company’s shares. The Company disseminates
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information to investors and related persons through various
channels including the electronic media system of the Stock
Exchange of Thailand, the Company’s website www.dhipaya.co.th,
and press releases, etc. Furthermore, the Board of Directors
also discloses the Board’s responsibility for financial reports
and reports of the Audit Committee openly together with the
reports of the independent auditors in the annual report. The
dissemination of information to investors, both shareholders
and potential investors in Company shares is under the
authority of the Company’s Chairman, Managing Director,
Deputy Managing Director (Mr. Thanongsak Sriruangsuk),
Assistant Managing Director (Mrs. Nuanlaor Kittipitak) who was
appointed as Chief Investor Relations Officer, and /or Acting
Second Lieutenant Atichart Pothigasem, Director of Company
Secretariats, Miss Boonjira Sotthidata, Director of Investment,
and Mr. Supachai Khunnapatsakul, Director of Accounting.
The investors can contact the investor relationship division
at the telephone numbers 66 (02) 248-0059, 66 (02) 643-2900
# 2753, 2754 the Company’s website www.dhipaya.co.th,
or email : IR@dhipaya.co.th As for activities in 2012,
the Company’s executives, including the investment division
and Company secretariats, provided information on different
occasions including the provision of information to investors
and securities analysts, as well as telephone interviews given
to foreign securities analysts, local analysts and small investors.

MEETING OF BOARD OF DIRECTORS

The Board of Directors holds the monthly meetings
which are scheduled a year in advance. The Company will
organize an extraordinary meeting if necessary. All meetings
are conducted with clear agendas, one of which is a report on
operation outcomes. An invitation letter will be sent out for
each of the meetings, with the meeting agendas and relevant
documents distributed to committee members for perusal 7
days in advance.

No time limit is set for each of the meetings of the
Board of Directors; their duration depends on the individual
agenda to be considered, including the notification by the
Chairman, the Meeting report acknowledgement, the continued
issues, the issues for consideration, acknowledgement and
others (if any). All Directors are entitled to submit issues for
discussion and to express their opinions freely. The secretary to
the Board of Directors will be responsible to record the minutes
of the Meeting in writing, including the names of attendants
and absentees and the approved minutes of the Meeting are
kept as evidence.

In 2012, the Board of Directors has established the
policy to allow non-executive directors to arrange meeting
among themselves at least once a year on December 215, 2012,
The meeting will discuss the operations of the Company and
the issues and suggestions for the development. After the
meeting, a written report will be made and conveyed to the
Managing Manager.

Moreover, the committee has established the policy
to allow Independent Directors to arrange meeting at least
once a year, which would allow them to freely discuss pressing
problems about the management or the operation outcomes.
In 2012, the meeting of Independent Directors has been held
on December 20th, 2012.
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COMMITTEES’ SELF-EVALUATION

The Board of Directors has implemented the
self-evaluation on the yearly basis, aiming to review its
works, problems, and obstacles in the previous year. In 2012,
the Secretary has sent the evaluation form to the Board of
Directors. The evaluation is divided into topics, such as the
structure and qualifications of the Board of Directors, the roles
and responsibilities of the Board of Directors, the Meeting,
the duty of the Board of Directors, the relationship with the
management, and the self-development of the Board of
Directors. The average result of the evaluation in 2012 is 3.8
points out of 4.0. The Board of Directors applied the result to
analyze their performances to be summarized as the suggestion

for further development.

TENURE OF THE BOARD OF DIRECTORS

The Board of Directors has regulated the term for
the directors for 3 year. After the termination, they may be
proposed during the shareholders’ meeting to be re-appointed
as the Company’s director. The term of the Independent
Directors lasts for 3 years and they cannot be re-appointed
more than 1 time.

REMUNERATION OF THE BOARD OF DIRECTORS

The Recruitment, Remuneration, & Human Resources
Management Committee is responsible for proposing the
guideline and procedure to set up the meeting allowances,
the entertainment, prizes, bonuses, and other benefits for
the Board of Directors, executive directors, other committee
members and advisors. The proposed terms must be agreed
by the Board of Directors in order to obtain the approval from
the Shareholder’s Meeting.

SUCCESSION PLAN

The Board of Directors has established the strategy
for human resources management. One of the projects is the
succession plan. The plan continued from the staff capability
development project and aims to prepare the Company’s
employees to succeed the position in case an employee
resigned, being promoted or transferred to other positions
which may undermine the smooth operation of the unit or the
entire organization. The plan ensures that the Company will
obtain the standardized and systematic selection procedure to

prepare and replace its personnel for vacant positions.
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NEW DIRECTOR ORIENTATION

The Board of Directors has regulated to set up the
orientation for all new directors. The orientation aims to
educate new directors with roles, duties, responsibilities,
policies, and practices of cooperate governance as well as
knowledge and understanding concerned with the business
and the operations of the Company. In 2012, the orientation
was held for 4 directors, including Mrs. Pannee Sathavarodom,
Mrs. Jaree Wuthisanti, Mr. Prasit Damrongchai, and Mr. Sima
Simananta.

POSITION HOLDING IN OTHER COMPANIES
BY DIRECTORS AND EXECUTIVES

In order to allow the directors and senior executives
to devote adequate time for their responsibilities in the
Company and increase management efficiency, the Board of
Directors has set up the written policy and procedure for the
directors and senior executives who will be engaged in the
directorship of other companies as follows :

. Prohibition for position holding in other companies
No directors or senior executives are allowed to hold the
positions of director, manager, staff or authorized person of
other insurance companies concurrently, unless excepted
by Office of the Insurance Commission

«  Number of companies which Directors and Senior
Executives can hold positions in other companies
Director
(1) As chairman, executive directors, or authorized directors
of the insurance companies in the Company’s group in
unlimited members.

(2) As chairman, executive directors, or authorized directors
of the company in other industries not exceeding 4 in total.
(3) As directors of the listed companies in the Stock
Exchange of Thailand not exceeding 5 companies.

Senior Executive

(1) As chairman, executive directors, or authorized
directors of the company in the insurance companies in
the Company’s group in unlimited members

(2) As directors of companies outside the Company’s

group not exceeding 3 in total.
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«  Regulations for Positions of directors
in other companies by Directors and Executives
mpany in the Insurance in s

The Board of Directors is responsible for reviewing
and approving the directors or senior executives to hold
positions in other companies in the insurance industry on
the annual basis.
Company in Other In i

The Board of Directors is responsible for approving
the directors or senior executives to hold positions in

companies outside of insurance industry.

In addition, the Company has regulated that the
directors and senior executives shall inform about the records
of their positions in other companies during the first times
of their appointment as directors or senior executives. The
information must include the name of the company, the type
of business, the number of shares held including those of their
spouse or under-aged children. All subsequent changes that
take place during their tenures shall also be reported to the

Company as the form specified on the monthly basis.

COMPANY SECRETARY

The Board of Directors has appointed Mr. Atichat
Pathigasem, Director of Company Secretary Division, to be
the Company Secretary to ensure maximum benefit in
compliance with the good cooperate governance. His duties
and responsibilities are as follows :

«  Offering advice and support to the Board of Directors in
relation to relevant laws and regulations

»  Ensuring all practices adhere to the principles of good
corporate governance and the Board’s policies and
recommendations

e Supervising the compilation and filing of important
documents

«  Overseeing the compliances of the Company, the Board
of Directors and management with relevant laws and
regulations

»  Appropriately communicating and liaising with Company
shareholders

«  Communicating with relevant regulating offices
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COMPARISON OF REMUNERATION
OF EACH COMMITTEE BETWEEN
YEAR 2011 AND YEAR 2012
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REMUNERATION OF EACH COMMITTEE
NOMINATION, CORPORATE
BOARD REMUNERATION GOVERNANCE
NAME OF & HUMAN AUDIT INVESTMENT & RISK REMUNERATION TOTAL
DIRECTORS RESOURCES COMMITTEE COMMITTEE MANAGEMENT (BAHT)
MANAGEMENT COMMITTEE
COMMITTEE
YEAR 2012 | YEAR 2011 |YEAR 2012 | YEAR 2011[YEAR 2012 | YEAR 2011|YEAR 2012|YEAR 2011| YEAR 2012| YEAR 2011 [YEAR2014 YEAR 2012 | YEAR 2011 | YEAR 2012
1. Mr. Somchainuk Engtrakul | 1,020,000.00 | 993,000.00 - - = - - - - - [1,910,201.00(1,020,000.00 | 2,903,201.00
2. Mr. Prasit Damrongchai 23800000 |  60,000.00 | 60,000.00 | 120,000.00|176,000.00 - - - 955,101.00| 474,000.00 | 1,135,101.00
3 Mrs. Pannee Sathavarodom 278,000.00 - - - - - - - - 278,000.00 -
4. Mrs. Prisana Praharnkhasuk 504,000.00 | 492,000.00 - - - - - - - - 955,101.00| 504,000.00 | 1,447,101.00
5. Gen. Somchai Dhanarajata 264,000.00 | 258,000.00 - 120,000.00 - - 60,000.00| 172,000.00| - | 955,101.00| 444,000.00 | 1,385,101.00
6. Assoc.Prof. Winai Lumlert 264,000.00 | 258,000.00 - 52,000.00 |208,000.00 | 256,000.00 - - - - | 955,101.00| 472,000.00 1,521,101.00
7. Mr. Sima Simananta 264,000.00 | 258,000.00 | 264,000.00256,000.00| - - - - - - | 955,101.00| 528,000.00 | 1,469,101.00
8. Mr. Worachai Piyasoontrawong|  264,000.00 | 258,000.00 - - - |180,000.00( 172,00000| - | 955,101.00| 444,000.00| 1,385,101.00
9. Ms. Sopawadee Lertmanaschai| 264,000.00 | 258,000.00 - - - - - |180,000.00( 172,00000| - | 664,645.00| 444,000.00| 1,094,645.00
10.Ms. Nongyao Bhacherat 266,000.00 | 258,000.00 | 180,000.00 | 172,000.00 - - - - 102,051.00| 444,000.00| 532,051.00
11.Mrs. Patcharasiri Kiatkumjai 264,000.00 | 198,000.00 - - - - - |264,000.00| 176,000.00 - - 528,000.00|  374,000.00
12.Mrs. Jaree Wuthisanti 198,000.00 - 120,000.00 - - - - - - - 318,000.00 -
13.Mrs. Pankanitta Boonkrong 264,000.00 | 198,000.00 | 180,000.00 | 120,000.00 - - - - - - 444,000.00|  318,000.00
14.Mr. Marut Simasathien 504,000.00 | 492,000.00 - - - | 955,101.00| 504,000.00 | 1,447,101.00
15.Mr. Somporn Suebthawilkul 504,000.00 | 492,000.00 - - = - - - - - - 504,000.00| 492,000.00
NET TOTAL |5,358,000.00 |4,473,000.00 | 804,000.00 | 720,000.00 | 504,000.00 | 256,000.00 - |684,000.00 692,00000| - 9,362,604.00|7,350,000.00 |15,503,604.00

REMARK

Ms. Sopawadee Lertmanaschai issued a letter requesting that her meeting allowance cheque be made payable to the Government Perssion Fund.
Mrs. Pannee Sathavarodom was appointed as the Director replacing Mr. Vinai Vittavasagarnvej on March 27™, 2012 and was appointed as
Executive Director based on the resolution of the Board of Directors meeting No. 10/2555 on October 30™, 2012.

Mrs. Jaree Wuthisanti was appointed as the Director replacing Mr. Sima Simananta who resigned from the Director, representing of Krung Thai Bank
Public Company Limited, on April 12, 2012 and was appointed as the Nomination, Remuneration and Human Resources Management Director
based on the resolution of the Board of Directors No, 4/2555 on April 24t 2012.

Mr. Prasit Damrongchai was appointed an Independent Director replacing Mr. Siri Kirisri based on the resolution of the 2012 Annual General Shareholders
Meeting and was appointed as Chairman of Audit Committee based on the resolution of the Board of Directors No. 4/2555 on April 24™, 2012

Mr. Sima Simananta resigned from the Director as representing from Krung Thai Bank Public Company Limited and was appointed an Independent
Director replacing Mr. Pittayapol Nattaradol based on the resolution of the 2012 Annual General Shareholders Meeting. He was also appointed
as the Chairman of Nomination, Remuneration and Human Resources Management Committee based on the resolution of the Board of Directors
Meeting No. 4/2555 on April 24", 2012.

General Somchai Dhanarajata was appointed an Audit Committee member from the previous position as Director of Corporate Governance & Risk
Management based on the resolution of the Board of Directors Meeting No. 4/2555 on April 24™, 2012.

According to the resolution of the 2012 Annual General Shareholders Meeting, the Board of Directors informed the Meeting of their decision to
forgo the annual bonus in 2011 due to severe flooding which caused the Company huge amount of claims. The Shareholders Meeting approved
the agenda.

Mr. Sompormn Suebthawilkul and Mr. Marut Simasathien who were Executive Directors declimed to accept the meeting allowance for Investment Committee.
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Scheduled Directors / Resigned During the Year z
REMUNERATION OF EACH COMMITTEE Z
=
=
NOMINATION, CORPORATE
BOARD REMUNERATION GOVERNANCE
N AME OF & HUMAN AUDIT INVESTMENT & RISK REMUNERATION TOTAL
DIRECTORS RESOURCES COMMITTEE COMMITTEE MANAGEMENT (BAHT)
MANAGEMENT COMMITTEE
COMMITTEE
YEAR 2012 | YEAR 2011 |YEAR 2012 |YEAR 2011|YEAR 2012| YEAR 2011|EAR2012| YEAR 2011 |YEAR 2012 [YEAR 2011 [YEAR201Z YEAR 2012 | YEAR 2011 | YEAR 2012
1.Mr. Vinai Vittavasgarnvej 141,000.00 | 549,000.00 - - - - - 996,968.00 | 141,000.00 | 1,545,968.00
2.Mr. Seri Kirisri 66,000.00 | 258,000.00 60,000.00 [172,000.00 | - |52,000.00 955,101.00 | 126,000.00 | 1,437,101.00
3 Mr. Pittayapol Nattaradol 66,000.00 | 258,000.00 60,000.00 [172,000.00 52,000.00 955,101.00 | 126,000.00 | 1,437,101.00
TOTAL | 273,000.00 | 120,000.00 - 120,000.00 |344,000.00 | - [52,000.00 - 52,000.00 P,907,170.00 | 393,000.00 |4,420,170.00
REMARK
1. Mr. Vinai Vittavasgarnvej resigned from the Directorship on March 27%, 2012.

Rl N

Mr. Seri Kirisri resigned from the directorahip (and Independent Director) on April 22", 2012.

Mr. Pittayapol Nattaradol resigned from the Independent Director on April 2279, 2012.

According to the 2012 Annual General Shareholders Meeting, the Board of Directors notified the Meeting that they decided to forgo the annual

bonus in 2011.
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ATTENDANCE AT THE MEETINGS
OF THE BOARD OF DIRECTOR

(January 15t - December 315t, 2012 )

BOARDS / COMMITTEE
NOMINATION CORPORATE
NAME BOSFRD EXECUTIVE R%L[;N:SQT;\(SN AUDIT INVESTMENT GO\S:\‘S':‘(NCE
DIRECTORS BOARD MiE,j'SGUEﬁEEST COMMITTEE COMMITTE MANAGEMENT
COMMITTEE COMMITTEE
1. Mr. Somchainuk Engtrakul 12/12 12/12
2. Mr. Prasit Damrongchai 9/9 4/4 8/8
3. Mr. Worachai Piyasoontrawong 12/12 12/12
4. General Somchai Dhanarajata 12/12 7/8 a/4
5. Mrs. Pannee Sathavarodom 8/9 7/8 14/14
6. Mrs. Jaree Wuthisanti 8/9 8/8 13/14 4a/4
7. Ms. Sopawadee Lertmanaschai 10/12 11/12
8. Mr. Sima Simananta 10/12 12/12
9. Mrs. Patcharasiri Kiatkumjai 12/12 12/12
10. Mrs.Pankanitta Boonkrong 8/9 11/12
11. Associate Professor Winai Lumlert 11/12 6/6 5/5
12. Ms. Nongyao Bhacherat 11/12 10/12
13. Mrs. Prisana Praharnkhasuk 12/12 12/12
14, Mr. Marut Simasathien 11/12 11/12 5/12 6/12
15. Mr. Somporn Suebthawilkul 12/12 12/12 7/12 6/12

REMARK :

1. Ms. Pannee Sathavarodom was appointed a Director replacing Mr. Vinai Vittavasgarnvej on March 27th, 2012 and was appointed an Executive
Director based on the resolution of the Director Meeting No. 10/2555 held on on October 30th, 2012.

2. Mrs. Jaree Wuthisanti was appointed a Director replacing Mr.Sima Simananta who resigned from the Director representing Krung Thai Bank Public
Company Limited on April 12, 2012 and was appointed as Nomination Remuneration and Human Resource Management Director based on the
resolution of the Director Meeting No. 4/2555 held on April 241", 2012.

3. Mr. Prasit Damrongchai was appointed an Independent Director replacing Mr.Seri Kirisri based on the resolution of the 2012 Annual General
Shareholders Meeting and was appointed as Chairman of the Audit Committee based on the resolution of the Director Meeting No. 4/2555

4. Mr. Sima Simananta who resigned from the Director Representing Krung Thai Bank Public Company Limited was appointed an Independent Director
based on the resolution of the 2012 Annual General Shareholders Meeting for the replacement for Mr. Pittayapol Nattaradol. In addition, he was
appointed Chairman of Nomination Remuneration and Human Resources Management Director based on the resolution of the Board of Director
Meeting No. 4/2555 on April 2ath 2012,

5. General Somchai Dhanarajata was appointed an Audit Committee Director instead of a Corporate Governance and Risk Management Director based
on the resolution of the Board of Director Meeting No. 4/2555 on April 24t 2012

Scheduled Directors / Resigned During the Year (January 1 - December 31, 2012 )

BOARDS / COMMITTEE
NOMINATION CORPORATE
BOARD REMUNERATION GOVERNANCE
NAME EXECUTIVE  AND HUMAN  AUDIT INVESTMENT
OF & RISK
BOARD RESOURCES COMMITTEE COMMITTE
DIRECTORS MANAGEMENT MANAGEMENT
COMMITTEE COMMITTEE
1. Mr. Vinai Vittavasgarvej 1/3 1/3 7/8 4/4
2. Mr. Seri Kirisri 3/3 5/6 5/5
3. Mr. Pittayapol Nattaradol 3/3 5/5

REMARK :

1. Mr. Vinai Vittavasgarnvej resigned from the director which on March 27th 2012.
2. Mr. Seri Kirisri resigned from the Independent Director on April 22" 2012,

3. Mr.Pittayapol Nattaradol resigned from Independent Director on April 22", 2012,
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DIVIDEND PAYMENT POLICY
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Dhipaya Insurance Plc. has a policy to promote
adherence to good governance principles and recognizes
the significance of controlling the use of internal information.
It is specified in the rules and regulations of the Company
that employees have to work with honesty, not disclosing any
confidential information of the Company, and shall not abuse
their power or authority by unethically seeking personal gain for
themselves or other individuals, with punishment for each offense
to be appropriately determined. In addition, the good governance
principles and the specifications of the Company’s business ethics
specify what the Board of Directors should do in cases of conflict
of interest, related transactions, and inappropriate use of internal
information, and prohibit use of internal and confidential information
from being director, executive or employee to take advantage on
buying, selling or transferring of Company shares for their own
interest during a month ahead of disclosing financial statements to
the general public and should also wait at least 24 hours afterwards
before doing any related transactions mentioned above.

The Company has communicated its policies and
practices on control of the use of internal information with its Board
of Directors, executives, and employees at all levels to ensure
their thorough understanding of their responsibility for safeguarding
confidential informations and avoiding disclosure of informations
and innovations that may cause damage to the Company.
Employees are also prohibited from exploiting the information
they have learned through their line of work for personal benefit.
Disclosure of internal information of the Company cannot be carried
out without sufficient legal reason and without approval by the
Company’s authorized personnel. The Company has publicized its
guidelines on ethical business operations, good practices for Board
of Directors and employees, with stipulations on ethical business
operations at www.dhipaya.co.th. as principle for operations with
the aim to develop corporate governance to achieve the goal in
wealth creation and long-term sustainable growth to the Company

and shareholders with fair treatment to all stakeholders.

Dhipaya Insurance Public Company Limited
established a dividend payment policy to allot a minimum of
50 per cent of the Company’s net profit (after deducting the

year’s income tax) to its shareholders.
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Dhipaya Insurance Company Limited was founded on November 9%, 1951 by H.E. Field Marshal Sarit Dhanarajata with
a registered capital of two million baht.
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The Ministry of Finance appropriated the shares, formerly held by H.E. Field Marshal Sarit and his wife.
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The Ministry of Finance appropriated more shares, from H.E. Field Marshal Prapas Charusatiara, making the Ministry a major
shareholder. With its 55.6% shareholding, the Ministry was now a major shareholder, making the Company a state enterprise

under the Ministry of Finance.
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Dhipaya opened its new headquarter, which was a 7 storey building, located at 63/2 Rama IX Road, Huay Kwang, Bangkok,
on 6t March 1990. The Company was also honored an outstanding company of the year, which was a great pride of the

Company and all of its staff.
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The Cabinet passed a resolution to allocate the Dhipaya shares owned by the Ministry of Finance to the Government
Savings Bank, Krung Thai Bank Public Company Limited, and the Petroleum Authority of Thailand - leaving the Ministry of
Finance with only 5.24% of Dhipaya’s shares.
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Dhipaya increased its registered capital from 80 million to 240 million baht, comprising of 24 million ordinary shares with
a par value of 10 baht per share. Later, in March 1995, the Board of Directors passed a resolution to transform the Company
from a state enterprise to a public limited company in order to support the National Economic and Social Development
Plan #7. The transformation enabled the Company to improve its operation processes and ready for the competition in the
free-trade insurance market, as per the GATT agreement.
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Dhipaya was registered as a public limited company at the Commercial Registration Department, Ministry of Commerce, and
was renamed Dhipaya Insurance Public Company Limited. This became effective on October 18, 1995. Its major shareholders
then included the Ministry of Finance, Krung Thai Bank Public Company Limited, the Government Savings Bank and the
Petroleum Authority of Thailand.
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Dhipaya was granted its ISO 9002 from SGS Yarsley International Certification Services Limited, England. The certification

made Dhipaya the first non-life insurance company to receive the 1SO 9002 certification in all of its operating sectors.
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Dhipaya celebrated its 50t anniversary. For years, Dhipaya has been developing its capability to provide superior services.
With the support from well-known and outstanding shareholders, the Company had gained confidence from both public and
private sectors to be the insurer of many large projects. Such support had enabled the Company to become the leader of
the non-life insurance business in Thailand. In 2001, Dhipaya had gained the second highest insurance premium among more
than 77 non-life insurance companies and achieved the highest miscellaneous premium in the kingdom.

2545

2002

Uitmeilenugsivlunisianauamnisuinisediseiiles Ineszuuuimsaaam 1SO 9001: 2000 Whanuszndlifussuuiiy
ioRaugmaINAsgIuNsUSNslRDuesaiiave uaztitefiganduddlumsuinns U3em=3dlsida Dhipaya Service
Center (DSOv3aguéfineuins ileuisdnenimnsliu3nisuuuAsuIes One Stop Service Wumsifindammannsalunissie
ANLAZAIN IS ﬁwﬁugﬂﬁwﬁﬁmﬂ%ﬁmi Aneavinusyiy, NSAnsaaRUNY, miamiaﬂﬁzmmmﬁawmﬂ Dudu sl
fusnwuzhmsinsdnt venaniusimadildida Claims Photo Center AudnisuinisieangUuuulm Weiuawsiadiluns
Trusnsanudulvnusaeuddnee

Committed to the continuous development of its service quality, the Company applied the quality management system or
ISO 9001:2000 along with the Company’s existing quality system, aiming to improve its service standard and achieving service
excellence. Dhipaya also launched the Dhipaya Service Center (DSC) in order to increase its potential and speed to provide
fully integrated services (One Stop Service). The service center offered customers with convenient insurance services and
an easy access to information concerned with various insurance products available. It also provided advices over the telephone.

In addition, Dhipaya opened the Claims Photo Center to improve its speed of the automobile claim services.
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Dhipaya was honored as the Best Performance - Financials 2003 from the Stock Exchange of Thailand (SET). It was one
of only five companies, selected from all registered companies in the Stock Exchange of Thailand to be nominated for the prize.
In addition, the Company was honored by the government to provide insurance for many national projects, such as
the insurance for Severe Acute Respiratory Syndrome (SARS), the insurance for the transportation of two famous pandas
(Chuang Chuang and Lin Hui), the goodwill representatives between Thailand and China from the People’s Republic of



China, the insurance valued 200 million baht for the Stamp World Festival, and the insurance for the government’s lottery
(last 2 and 3 digits). In November, Dhipaya moved its head office’s front gate to the other side of the building, facing
Terd Prakeit Road (Thiam Ruam Mit Road). The gate was named as “Dhipaya Terd Prakeit” to express the Company’s loyalty
to the Royal Institution.
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Dhipaya was the first non-life insurance company in the world that provides the insurance for the Bird Flu epidemic as it
broke out. The insurance lessened the risks and concerns among Thai farmers. In addition, the Company enhanced its service
potential by joining the “Pra Kun Tun Jai Duay But Bai Daew” (Quick Insurance... with One Card) campaign, by the Best Service
(Thailand) Co., Ltd. The insurance allowed customers to apply for the car insurance only with their ID cards. The campaign
granted an opportunity for a far larger group of customers, such as sellers and vendors, who were often denied access to the
insurance services due to their lack of income evidences. In addition, Dhipaya also opened its 15th agency office at Sri Racha
with an aim to provide convenience for its customers.

In 2004, Dhipaya also focused on expanding its insurance and investment by highlighting its state-of-the-art
professional management services and service skill development. For further continuous business growth, planning strategy
and accomplishment technique budget planning was adopted. In order to expand its nationwide network to meet increasing
demand, additional branches were opened in four different provinces - in the northern, central, northeastern and southern

areas. Another five agency offices were also opened, adding to the Company’s 15 branches and 17 other agencies.
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A few days before the start of 2005, the tsunami hit the southern coast of Thailand, causing extensive loss among Thai
people, both assets and loved ones. Dhipaya sent out its volunteers from the Company’s Hanumarn Unit and emergency
vehicles to provide the initial assistance and other continuous supports to the victims. The Company also supported and
encouraged people living in three southern provinces affected by prolonged unrests. Dhipaya created a radio spot named
“Kon Thai Mai Ting Kun” (Thais would never abandon each other), sung by Khun Kob Songsit Rungnoppakhunsri. The song
was written to promote an encouragement to all Thais.

Dhipaya also gained the trust from the Thai government to provide terrorism insurance in three southern provinces
of Thailand in order to enhance safety and security for the people. Moreover, in response to the government policy on
energy saving, the Company provided the automobile insurance for NGV vehicles.

Dhipaya increased its registered capital from 240 million to 300 million baht in order to support the payment of

stock dividend, via the issuance of new ordinary shares worth 60 million baht. Dhipaya also opened four more branches
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in Udon Thani, Nonthaburi, Chumphon and Chiang Rai, and launched the “Smart Branch” project to upgrade the work
efficiency of all branches across the country. Human resources and Information Technology Development were also developed
by launching the “Dhipaya IT Year” project under the slogan “Dhipaya Pun Mai Kloaw Glai Gub IT Year” to encourage IT

utilization amongst its staff in a bid to promote the Company’s’ greater operational efficiency.
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This was a very auspicious year for all Thais as the celebration of His Majesty King Bhumibol Adulyadej’s 60th Anniversary
of His Accession to the Throne. Dhipaya Insurance Plc. organized numbers of charitable activities and public service activities,
to mark this special occasion and to dedicate the merits to His Majesty the King. The examples of the Company’s charitable
activities included a support to the renovation project of Nivet Dhammaprawat Temple, a participation in the royal offerings
to monks at 33 temples in the three southern provinces threatened by the terrorism, a support of the construction of the
consecrated assembly hall at Phra Buddhabath Si Roi Temple in Chiang Mai Province, a support of the construction of the
Buddha image “Phra Buddha Rattanamani Maha Patimakorn”, etc.

From the Company’s continuous determination to provide excellent insurance services, Dhipaya was awarded
thirdplace among insurance companies for its outstanding management in 2005 by the Department of Insurance.

To further develop its service potential, Dhipaya has developed many new products to answer customers’ needs,
including the ‘Dhipaya Takaful’ Project to comply with Islamic insurance practice, the Bancassurance’ 2006 Project which
works in collaboration with partners such as Krung Thai Bank Plc., Bank for Agriculture and Agricultural Cooperatives, Government
Savings Bank, and Thai Military Bank, aiming to increase market channels and to facilitate customers’ access to the Company’s
services, and ‘Happy Social Security with Dhipaya Insurance’ Project which works in collaboration with the Social Security Office,

Ministry of Labor and Social Welfare, etc.
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To mark the auspicious occasion of His Majesty King Bhumibol Adulyadej’s 80t Birthday Anniversary, Dhipaya has organized
various activities for charitable causes under the ‘Dhipaya Merit Making for His Majesty the King.’

Regarding the new product development, in order to increase the variety of services offered to its customers,
Dhipaya has applied a strategic plan to create a cooperation with business partners in numerous projects, such as The Safer
Deposit with Krung Thai Bank Public Company Limited Project, The KTC-Dhipaya Insurance Titanium Mastercard, Health Insurance
for Savings Customers of the Government Savings Bank, The Car Insurance Sales Through the Department of Land Transportation

Project, etc.



In recognition of its exceptional management, Dhipaya has received the second-place award for general insurance
companies with it outstanding management in 2006 by the Department of Insurance. Dhipaya recognized the significance of
the environmental protection and the global warming. It has promoted energy savings within its offices, starting from
an installation of NGV to all of its vehicles in order to reduce the energy consumption, switching off unnecessary lights and
electrical appliances during the lunch break, encouraging its employees to use stairways instead of an elevator, distributing

cloth-bags to customers and correspondents to lower the plastic bag’s consumption, etc.
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With the most gratefulness for the loving kindness bestowed upon by H.R.H. Princess Galayani Vadhana Krom Luang Naradhiwas
Rajnagarindra, Dhipaya has organized a merit-making ceremony and hosted the funeral ceremony to offer the merit to the
Princess. Furthermore, the Company has produced the 2009 calendar with pictures of dogs belonging to the Princess ;
the income from its sale was later donated to support the Galayani Vadhana Foundation.

The Company received an excellent award from the quality assessment for its Annual General Shareholders’ Meeting,
evaluated by the Securities and Exchange Commission and Thai Investors Association for the second year running.

The Company has enhanced the capacity in its service provision with the “TIP SMART Card”, a new innovation in
the insurance business, and KTB-DHIPAYA Privilege VISA Debit Card, the card that can be used as an ATM card, a debit card,
and a discount card, with insurance protection in case of accidents worldwide. The Company has also expanded its services
by opening two more branches in Saraburi (the 20t Branch) and Trang (the 215t Branch) Provinces.

Last but not least, the Company organized a number of activities to make merit dedicated to His Majesty the King and
H.R.H. Princess Galayani Vadhana including the Dhipaya Merit Making for His Majesty the King Project, Youth Donation Project,
and Dhipaya’s Earth Protection Project.
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In 2009, the world economic crisis significantly affected Thailand and the non-life insurance, but the Company managed
to get through all problems with the determination, both physically and mentally, of the management andits staff, the intention
to provide excellent services to customers and develop new services and products to answer customers’ needs and
satisfactions. Many projects, such as “Smart Team Tip Smart Project”, “More than Love and Care Project”, etc. were initiated
and implemented in this year.

Whatever problems or obstacles it may have, the Company has continuously contributed to the society. It initiated
“the Dhipaya Endless Goodness” project by holding series of charity activities in support of the community. In addition,
the project “Public Consciousness Development Project for Staff of the Company and Family Development Project to be
Sufficient and Virtuous Life” were initiated and implemented in cooperation with other 15 organizations, aiming to promote

the volunteer spirit within the Company to lead the sustainable SCR projects.
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The political violence within the country in the form of robberies and terrorisms caused many government offices and business
premises to be damaged. The incident brought more light to the general public to see the importance of insurance.
The Company has developed its service capability along these events to provide help to the victims.

A new development to provide the service to its customers by the cooperation with Krung Thai Bank came in the
form of “KTB Shop Smart Pearl Card”. The protection will cover the robbery while drawing money from ATM and swindling
of KTB bank accounts. Also the “Dhipaya Motor Add On” aims to compensate the car accident victims. In addition, five more
branches, including Government Center, Roiet, Nakornsrithamsmmarat, Rama 2, and Samutprakarn, were opened.

The social contribution was also continuously and sustainably implemented for the benefit of the general public.
Activities included the assistances to affected people from flood, those suffered from violence due to political unrest in

Bangkok areas as well as the facilitation rendered to people who travel back to their hometown during the annual festivals.
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2011
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Flood disaster in many parts of Thailand brought losses and poverty to Thai people. But on the bright side, spirit of Thai people
was so strong in helping each other and Dhipaya Insurance (TIP) also took part by giving help to flood victims in various
aspects including donating necessity items, providing sand bags and aid packages, making EM Balls for water treatment
as well as donating money. In addition, the Company gave assistance to its employees who were flood victims in term of
providing evacuation, giving aid packages, including some cash to initially alleviate their hardship.

Social responsibility is another key task of the Company together with product development on a continuous basis.
This year the Company has introduced new auto insurance campaign by providing replacement for vehicles under repair and
using 3G technology on tablet computer to identify problem called “TIP Smart Survey”. This results in faster, more efficient
and more convenient services to customers. The Company also opened new branches in Ayudhaya and Petchaboon provinces.

Another proof for the Company’s determination to excel in its mission includes the awards its received from
leading institutes of the country such as “Excellent Committee Award 2010/12 from Thai Institute of Directors Association (IOD),
“Top Corporate Governance Report Award” from Stock Exchange of Thailand (SET) and “ISO 9001 : 2008 Certification”
from SGS (Thailand) Co., Ltd.
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To aim at being the best in servicing, Dhipaya has organized ESQ (Excellent Service Quality) campaign, referring to the best
in services with quality in Thailand; in order to motivate employees to satisfy customers with efficient services.

Apart from providing quality services, the Company also maintained stability in organization management. In 2012,
Dhipaya has received “Prime Minister’s Insurance Awards” from the Office of Insurance Commission and “Investors’ Choice
Award” from Thai Invertors Association, given to registered companies whose Annual General Meetings organization was
evaluated at 100% for four years running (from 2009 to 2012).

On the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enlightenment, Dhipaya
has organized group ordination of the executives and staffs; as offerings to Lord Buddha, His teachings and the monks at
Wat Bowonniwet Vihara Rajavaravihara (Temple). The offerings were also dedicated for the occasion of the 85t Birthday
Anniversary of His Majesty the King, and the 99t Birthday Anniversary of Somdet Phra Nyanasangvara, the Supreme Patriarch
of Thailand.

As Thailand was honoured to host “FIFA Futsal World Cup 2012,” Dhipaya has sponsored “Thai Futsal Team to
compete Futsal World Cup” campaign, in order that Thai people have access to participate in the activities. The Company
granted Thai National Futsal team an amount of money after the team has reached the second round of the competition
for the first time in records. In addition, Dhipaya has supported the design of “Thailand Futsal Bus” or the bus for Thai National
Futsal team, the bus was painted in Thai flag color pattern, displaying Thai national identity and unity, for future success of
the Thai National Futsal team.
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BUSINESS OPERATIONS
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Dhipaya Insurance Public Company Limited

engages in business activities as follows :

1. Non-life insurance comprises four major classes, namely :
fire insurance, marine insurance, motor insurance and
miscellaneous insurances.

2. Investment. The Company is able to conduct investment
business activities as being regulated by the Non-Life
Insurance Act under the control of the Office of insurance
Commission; the Company can invest its surplus fund from
theinsurance businessin different forms, such as the deposit
with financial institutions, promissory notes, government
bonds, and in securities, both short and long-term.

FIRE INSURANCE :

The insurance provides protection to the loss or
damage, caused by fire, lightning and explosion, to the insured
properties, such as buildings, offices, factories, stocks, machines,
furnitures and goods, in storage. The protection, however will
not cover some materials such as silver, gold, gem, original
or copies of the designs, plans, drawings, paintings , printed
patterns, guarantee, documents, stamps, cash, banknotes,
cheque, business documents, antiques, or art works valued in
excess of 10,000 baht. The fire insurance coverage can be divided
into four main categories : houses, factories, large buildings,

and others.

MARINE INSURANCE :

The insurance provides the protection to the loss of
goods in transit caused by unforeseen incidents, such as sinking
of ships or, running aground, fires, or explosion on boards,
airplane crashes, etc. The marine insurance provicles cover in
two main categories, cargo shipments by land, water or air and
a hull insurance of ships and machines.

MOTOR INSURANCE :

The protection provides covers for losses from
automobile accidents and is divided into two categories,
including :

1. Compulsory Insurance under the Third-Party Insurance Act
B.E. 2535 enforced to all motor vehicles and motorcycles.
The insurance will compensate the damage from death,
loss of organs or disability. The sum insureds will be as
specified in the Act.

2. Voluntary Insurance, including the third-party insurance,
third-party/theft insurance and the comprehensive or
first - class insurance.

MISCELLANEOUS INSURANCE :

The insurance provides the protection for damage to
persons and properties outside, the scope of the other three
categories mentioned above, such as personal accident, travel
accident, money insurance, burglary, aviation insurance, machinery
insurance, petrochemical, and energy insurance, all risks etc.
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Weuseruseud 2555 Weuseruseud 2554 Weuserusesud 2553
PREMIUM INCOME BY CATEGORY 2012 PREMIUM INCOME BY CATEGORY 2011 PREMIUM INCOME BY CATEGORY 2010
Udseam . ] . ] .
AsSuUsEuse yadn GLGE! yann dndu yae dneu
(GRITRI)) (%) (Auum) (%) (Auum) (%)
TYPE
VALUE SHARE VALUE SHARE VALUE SHARE
(Million Baht) (%) (Million Baht) (%) (Million Baht) (%)
Ei?sm 1,788.18 8.31 1,040.23 7.01 935.19 8.58
VELALAZULE 396.73 1.84 280.49 1.89 184.41 1.69
Marine
R 4,722.67 21.94 2,949.31 19.89 1,686.74 15.48
Motor
Waman
\ 16,614.97 67.91 10,561.93 71.21 8,089.94 74.25
Miscellaneous
%‘ﬁal 21,522.55 100.00 14,831.96 100.00 10,896.28 100.00
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Operating Results

From 15t January to 315t December 2012, Dhipaya
Insurance Public Company Limited earmed 21,522.55 million baht
as the gross premium increasing 6,690.59 million baht from 2011
or 45.11 percent. The underwriting profit was 876.53 million
baht, increasing 0.76 million baht or 0.09 percent from 2011.
The profits from investment were 887.10 million baht, increasing
160.36 million baht from the previous year or 22.07 percent.
After deducting the operating costs, the Company earned
264.63 million baht as net profit, increasing 228.81 million baht
or 638.88 percent from 2011

The Company’s operating results were divided into
two groups: Insurance and Investment, detailed as follows :

INSURANCE

For insurance operations the Company carried out
its marketing policies, by expanding its client bases and the
development of the products. The marketing expands to
retail customers through business alliances, aiming to gain
more retail customers. In terms of the products development,
the Company diversified its insurance covers to cater for the
requirements of varying group of customers.

In 2012, the Company earned 21,522.55 million baht
as gross premium, increasing 6,690.59 million baht or 45.11
percent from 2011. The increase was mostly from fire insurance
motor insurance and miscellaneous insurance, resulting from
the Company’s policy to concentrate on the retail market,
business clients, and the government’s major projects.

The Company retained 7,681.03 million baht as net
premium, increasing 2,451.33 million baht or 46.87 percent
from 2011. The underwriting profit was 876.53 million baht,
increasing 0.76 million baht from 2011. The operating results of

the Company can be divided into each category as follows :

+  FIRE INSURANCE

The Company’s income from the fire insurance was 1,788.18
million baht, accounting for 8.31 percent of the total premium,
representing an increase of 747.95 million baht or 71.90
percent, resulting from more expansion of the client bases to
retail market through the business alliances. After deducting
the expenses of reinsurance, claims and underwriting the
Company earned 966.56 million baht as net premium and
285.42 million baht profit from the fire insurance.
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«  MARINE AND TRANSPORT INSURANCE

In 2012, the Company earned 396.73 million baht from
the marine and transport insurance, divided into hull
premium worth 96.96 million baht, and cargo premium
worth 299.77 million baht, accounting for 1.84 percent
of all classes combined. The premium increased 116.24
million baht or 41.44 percent from 2011, caused by the
world economic crisis which slowed down the export and
the import of the country. After deducting the expenses of
reinsurance, claims and underwriting, the Company earned
126.87 million baht as net premium and 52.28 million baht
as profit from the marine and transport insurance.

. MOTOR INSURANCE
In 2012, the Company totaled 4,722.67 million baht from
the motor insurance, accounting for 21.94 percent of all
policies, representing a increase of 1,773.36 million baht
or 60.13 percent from 2011. This was caused by the
Company’s policy to control the loss ratio by adopting
a tighter control on motor underwriting. After deducting
the reinsurance, claims and underwriting expenses the
Company earned 4,273.84 million baht as net premium

and 587.48 million baht as profit from motor insurance.

e MISCELLANEOUS INSURANCE
The miscellaneous insurance was still the highest earner
of the Company’s total premium, accounting for 67.91
percent of all categories put together. The premium of
the miscellaneous insurance was 14,614.97 million baht,
representing an increase of 4,053.04 million baht or 38.37
percent from 2011. The increase was due to the expansion
of the client bases in the retail market through the
business alliances. After deducting the reinsurance, claims
and underwriting expenses, the Company earned 2,313.76
million baht as net premium and the loss was valued at

48.65 million baht from the miscellaneous insurance.

INVESTMENT

There were several negative impacts from many
factors such as Europe’s public debt problems, US fiscal
cliff, economic slowdown in China, causing the total world
economy, therefore, to slow down from the previous year.

In 2012, however, Thailand was boosted by several
factors such as compensation from the previous year’s
flooding crisis. In addition, stimulation on consumption policy
from government and private sectors such as tax benefit on
first car and first house, rising in minimum wage, increased in
remunerations for government officers and teachers and the
direct investment from foreign investors who diversify their risks
from US Quantitative Easing Policy and the decreased interest
rate policy from the Bank of Thailand are major positive impacts
which boosted of SET Index up to 35 percent in year 2012.
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In 2012, the Company incurred its revenue from
investment in the amount of 887.10 million Baht which
increases from the year 2011 in an amount of 160.36 million
Baht representing an increase of 22.07%, with the rate of
return from the investment as 6.47%. Net income from the
investment is 475.77 million Baht which increase from 2011 by
103.04 million Baht equivalent to 27.65%. Total profit of the
investment is 442.80 million Baht which increased from 2011 in
the amount of 116.95 million Baht equivalent to 35.89%. There
was also a loss from the adaptation of fair value investment
at 31.47 million Baht which decreased from the year 2011 in
the amount of 59.64 million Baht representing a decrease of
211.73%.

FINANCIAL STATUS

As at 31 December 2012, the total assets of the
Company stood at 54,733.78 million baht, compared to
31 December 2011 when the Company’s assets were worth
39,954.51 million baht, representing an increase of 14,779.27
million baht or 36.99 percent. The Company’s total liabilities
were at 51,142.02 million baht, increasing 14,589.85 million baht
or 39.92 percent. The shareholders’ equity was worth 3,591.76
million baht, representing an increase of 189.42 million baht

or 5.57 percent.
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The Company focuses to maintain its excellence
services in insurance industry, continues to concentrate on
best ethic, realizes the value of human resources, practice best
social responsibility and promote organizational unity aiming to
be the leader in maximizing profit.

In 2013, the Company will concentrate in major
strategies to achieve its main objectives as follows :

For managerial profitability, which is the major policy,
the Company manages claim payments both in auto and
general claims by emphasizing in accurate and speedy
calculation. This speedy procedure is the key factor in
managing efficiency cost of compensation allowances, as well
as managing administration expenses.

In expansion retail marketing, the Company
emphasizes on innovation diversification of products to fulfill
specific demand of each target customer. The Company applies
the alliance business strategies to expand alliance groups
by starting with related insurance business such as financial
non-bank business, real estate business, logistic or related
transportation business and related-auto business. Improving
channels of sale is the activity that the Company employs such
as developing agents and brokers systems etc.

For organization development,
systems are developed as follows :

1. Information Technology development by maximum
utilization of ERP system.

2. Initiate management information system : managerial
accounting for reporting performance by business units,
divisions, branches, customer - group and products
classification.

3. Improve the operating procedure to simplify servicing
processes and improving speed of executions.

4.  Organize Human Resources Planning to match with
implemented operating procedure for competitive and
efficient human resources management.

5. Set up TIP Academy School to be the center for human
resources development.

6. Apply Enterprise Risk Management to cover risks in
Company’s main activities such as expanding services
center to collect receive insurance premiums, developing
claims payment management, implementing data base
management, developing accounting system, implementing
information technology, designing investment model and
launching of new products, to cover issues related to
financial ratios as regulated by the Insurance Commission.

comprehensive

Following the above policies, and in compliance with
the regulations as stipulated by related governmental authority
the Company should maintain its excellence in services with
strong financial stability and efficient managerial capability and
continue to be the leading insurance company in maximizing
profitability.
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The Board of Directors of the Dhipaya Insurance
Plc. recognized the great importance of the human resources
management. The Company fully awares that in order
to achieve the top position among the general insurance
companies of the country its human resources has to take
on the major role for the Company’s vision to be realized.
If they are well qualified, knowledgeable, supported by high
morale and great determination, the Company’s objectives
will definitely be achieved in the near future and further
expand its business base toward AEC in 2015. The Company
was definitely confident that it will be the leader in general
insurance in Asian as the human resources development was
continually employed. During 2012, the Company’s human
resources management was carried in various aspects to fulfill

the Company’s mission as follows:

1. THE HUMAN RESOURCES DEVELOPMENT

1.1 The Company continually developed the competency of its
staff as Individual Development Plan :IDP which has been
planned since 2009. In late 2011, the Company conducted
the Competency Review and carried on the revised
Competency Development Plan started from beginning of
year 2012. The Company is confident that it will succeed
with the competency development plan in 2014.

1.2 The Company arranged Excellence Service Quality (ESQ)
Project by preparing manual of service for all service
departments to external customers and internal
customers (related service departments). The manual
set standard of service as Service Level Agreement (SLA)
such as office hours to service, standard of operating
procedure, standard of office design and standard of basic
knowledge in insurance business and product. The project
is one of the Company’s service development and human
resources development for its employees.

1.3 The Company continually set the training program of
related subjects in basic and advanced insurance for the
employees, its business partners and alliances such as
representatives, brokers. In 2012, the training programs
were set at Head Office and Regional Offices.

1.4 The Company continually offer scholarships in Master
Degree as well as scholarship for international insurance such
as ANZIIF, Cll. In 2012, one employee graduated in Master
Degree in Insurance and Risk Management from NIDA and
one graduated MBA from Thammasart University. In addition,

two employees graduated Fellowship from ANZIIF.
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2. SELECTION AND RECRUITMENT

2.1

The Company realized the importance of process for
selection and recruiting new employees. The Executives,
themselves, must be the persons who recruit employees
from external to ensure that the Company hire competent
employees compatible with the organization culture.
Apart from the normal selection and recruitment process,
the Psychometric Test is another efficiency related part of
process. The Company also co-operate with the well-known
institutions to train undergraduate students as part-time
employees and send the qualified employees to lecture in
insurance and statistic business in well-known institutions
such as Chulalongkorn University and Thammasart
University. The Company will then select and recruit the

potential students as prospective applicants.

3. BENEFITS AND RELATIONSHIP

3.1

3.2

The Company provided Benefits and Welfare package
to all employees to cope with economic situation.
In 2012, the Association of Dhipaya staff was set up to
provide extra-benefits to employees and their families,
including ex-employees.  Another objective of the
Association of Dhipaya is to develop mutual relationship
between Company and its employees to enhance future
co-operation.

The Company arranged the publication of the Company
staff
at all levels through intranet and direct voice call. All

informations, performances and objectives to
employees may express their opinions to management
through intranet or direct call to express their opinions

without any inhibition.
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In 2012, Dhipaya’s policy was to expand its insurance
business in order to achieve a great leap in terms of business profit.
Therefore, Information Technology is essential to marketing, as well
as enhancing the Company’s efficiency for business growth in 2012.

For business partners with their own Information System
such as banks or financial institution, Dhipaya had established
technical team to coordinate with the companies. The team had
developed a system for integrating and information exchanges
using Web Services. Dhipaya had succeeded in developing
insurance system with Krungthai Bank Pcl for credit warranty
insurance and bancassurance. Many more categories of insurance
contract were made available for arrangements through Krungthai
Bank. Moreover, Dhipaya had also developed the system in
cooperation with the Government Savings Bank. The technology
may as well be applied to other business partners in the future.

In terms of the system for insurance brokers, Smart
Web system was applied to allow brokers to sell through the
internet. In 2012, more categories of insurance contract were
made available through Smart Web system. Brokers could also
record lists and issue insurance policies via Smart Web, creating
complete service for customers.

“Contact Center 1736” was operated in order to
respond to the rising number of customers. Customers can seek
information about Dhipaya’s services, problems or report claims
at only one number. Dhipaya installed InfoCentrix system by
Computer Telephony Asia, to connect to IP Phone by Avaya. The
[. In addition,
the system allowed agent to access Smart Agent program, making

system supported both inbound and outbound cal

contact to customers through other medium available, such as
sms, Email, Chat and Fax.

During last year, number motor insurance policies had
hugely increased. Thus, improvement in servicing were applied in
respond to rising number of customers. Tablet came to be in use
for Field Claim Staff. It allowed our staffs to take photographs,
record details, check customers insurance policies and print
claim receipt through portable printer on site. Service processing
became fast, efficient and convenient for customers, as well as our
staffs who could work more easily with less claiming procedure.

For Non-motor claims services as health insurance
and accident insurance, Document Imaging was applied with
information exchange through XML and Web Service. Customers’
claim receipt can be scanned on site and automatically sent to
staffs with authority to approve the claims. After completion,
electronic documents were automatically stored in central
server. The system made customer servicing faster and reduced
cumbersome procedures for our staffs.
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The National Economic and Social Development
Board (NESDB) forecasts that, in comparison with the growth
rate of 5.5% in 2012, Thailand’s economy in 2013 may grow
in the range of 4.5-5.5% due to supportive factors as growth
of domestic demand, positive changes in the global economy
and the recovery of exportation. These factors benefit Thai
economy to maintain its growth rate. Despite slight deceleration
of growth rate from the highest base of 2012, Thai domestic
economy has been positively enhanced by the growth of the
government’s investment in infrastructure.

For the insurance sector outlook in 2013, it is
estimated that insurance sector may project gross direct
premium of nearly 200,000 million baht, but the growth rate
will slow down to 15-16% in comparison with the growth rate of
22-23% in 2012. However, there are several factors contributing
to this year’s industrial outlook that possesses higher growth
rate than every other years. Namely, the great flood in 2011
which caused the public to have higher demand in effecting
insurance, as well as the government’s Non-Tariff measure
for first car buyers, of which the cars will still be released in
the first half of 2013. However, particular strategy in insurance
sector of this year is the coalition of insurance companies, as
influenced by the flood disaster in 2011 and the arrival of Asian
Economic Community (AEC) in 2015. However, the coaltion will
be prominent in 2014, since it is possible that tax measure
concerning business coaltion will be issued in the year. In
addition, comprehension towards insurances of the public has
increased. People are more capable of choosing companies
by potential and financial stability. Companies that could
not efficiently manage their capital would find themselves at
a disadvantage in this competitive market.

Currently, there are 67 companies engaging in general
insurance sector. Based on overall picture in general insurance,
Dhipaya is still a leader in this industry with 2" market share
in overall direct premiums received and 15t market share in
miscellaneous insurance premiums as has always been for

many years.
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mswh 1 : Wisufisuidads:unesulosnseyavssiols:usinanie U 2554 Aiull 2555
TABLE 1 : Comparison of direct premiums of non-life insurance business : 2011 compared to 2012

MUY+ WU
UNIT : Thousand Baht

Wedsziuneiulnenss

Uszn
nsSulseiuse DIRECT PREMIUMS
9 2555 9 2554 Wi (an) %
TYPE 2012 2011 INCREASE (DECREASE) GROWTH
dndAfY / Fire 9,759,195.00 7,739,632.00 2,019,563.00 26.09
AomangLauazvuds / Marine & Transportation 5,189,762.00 4,409,175.00 780,587.00 17.70
130 / Hull 422,396.00 385,800.00 36,596.00 9.49
&uen / Cargo 4,767,367.00 4,023,375.00 743,992.00 18.49
fusa / Automobile 103,903,806.00 82,771,504.00 21,132,302.00 2553
Tnededaduuranguang / Compulsory 13,185,886.00 11,675,111.00 1,510,775.00 12.94
Tnwauasiasla / Voluntary 90,717,920.00 71,096,393.00 19,621,527.00 27.60
Fodandn / Miscellaneous 60,606,242.00 43,839,721.00 16,766,521.00 38.25
AudBsfemsneau Industrial All Risks 21,047,279.00 12,277,122.00 8,770,157.00 71.43
ANuTuRaveUsiouAnanguen / Public Liability 1,590,652.00 1,233,138.00 357,514.00 28.99
AAINTIN / Engineering Insurance 2,914,419.00 2,488,374.00 426,045.00 17.12
81n1FIBNU / Aviation Insurance 1,280,391.00 1,205,168.00 75,223.00 6.24
guRwiRdUAAa / Personal Accident 20,520,003.00 15,747,383.00 4,772,620.00 30.31
@YnW / Health Insurance 5,795,676.00 5,079,218.00 716,458.00 14.11
Ngwa / Crop Insurance 434.00 87,420.00 (86,986.00) (99.50)
514‘] / Others Insurance 7,457,387.00 5,721,898.00 1,735,489.00 30.33
571 / Total 179,459,005.00 138,760,032.00 40,698,973.00 29.33
(#an : drinauenznssumstifulasdaasunisuszneugshsUssius)
(Source : Office of Insurance Commission)
mswh 2 : Wssuifisushauliunaunuvavssiious:Auauene U 2554 Aul 2555
TABLE 2 : Comparison of losses of non-life insurance business : 2011 compared to 2012 o
NUY - WUUN

UNIT : Thousand Baht

Anduluunaunuidngainnissulsziunelaense

mi;ﬁg?uﬁa LOSSES PAID FROM DIRECT INSURANCE
9 2555 % 2554 i (an) %
TYPE 2012 2011 INCREASE (DECREASE) GROWTH

dnAfY / Fire 17,652,537.00 6,130,567.00 11,521,970.00 187.94
AMmzlauazvueEs / Marine & Transportation 9,689,768.00 1,635,278.00 8,054,490.00 492.55
§158 / Hull 261,238.00 123,057.00 138,181.00 112.29
dudn / Cargo 9,428,531.00 1,512,221.00 7,916,310.00 523.49
Avsn / Automobile 55,497,780.00 45,152,414.00 10,345,366.00 2291
Tnadedaduuranguang / Compulsory 5,765,158.00 5,661,111.00 104,047.00 1.84
Tnsauasinsla / Voluntary 49,732,622.00 39,491,302.00 10,241,320.00 25.93
Fodanin / Miscellaneous 256,472,775.00 40,509,459.00 215,963,316.00 533.12
AnadBafemsngau Industrial All Risks 234,868,456.00 28,394,072.00 206,474,384.00 72717
ANNSURAYEUsaYARAN1EUBN / Public Liability 232,541.00 148,365.00 84,176.00 56.74
3fIngsu / Engineering Insurance 3,952,254.00 1,503,316.00 2,448,938.00 162.90
81N1AYIU / Aviation Insurance 1,253,386.00 70,528.00 1,182,858.00 1,677.15
gURmmAduyAna / Personal Accident 6,897,482.00 5,586,804.00 1,310,678.00 23.46
YN0 / Health Insurance 2,986,488.00 2,607,025.00 379,463.00 14.56
Hona / Crop Insurance 532,526.00 161.00 532,365.00 330,661.49
5“14‘] / Others Insurance 5,749,642.00 2,199,189.00 3,550,453.00 161.44
59u / Total 339,312,860.00 93,427,718.00 245,885,142.00 263.18

(#1 : drifnaueaenssunsiiulazdaaiunsusenaugsiausedude)

(Source : Office of Insurance Commission)
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TABLE 3 : Comparison of direct premiums for the Company : 2011 compared to 2012

Y WUUm
UNIT : Thousand Baht
Uszam Weussiufesulnenssvasuis fineussiufe $1in (umvw)
MsulseRue DHIPAYA INSURANCE PLC.’S DIRECT PREMIUMS
9 2555 9 2554 Wiy (am) %
TYPE 2012 2011 INCREASE (DECREASE) GROWTH
gARNeY
E 1,743,389.00 968,158.00 775,231.00 80.07
Ire
Aunamglalazuuds
. 384,191.00 267,062.00 117,129.00 43.86
Marine
fusa
4,722,672.00 2,949,313.00 1,773,359.00 60.13
Motor
[ @ <
ALUALAAA
) 13,947,534.00 9,828,306.00 4,119,228.00 41.91
Miscellaneous
94
Total 20,797,786.00 14,012,839.00 6,784,947.00 48.42
ota

(i : ddnnuenznssunisiiukazduasunIsUszneugsiadseiuie)
(Source : Office of Insurance Commission)

mswii 4 : dudvaaradeds:huiesulosasvuavustn Aweds:huie sida (Ukisu) U 2554 fiud 2555
TABLE 4 : Market share of direct premiums of the Company : 2011 compared to 2012

Usziam dduit daundanain (%)
msSuseiuse RANKING MARKET SHARE (%)
U 2555 U 2554 U 2555 U 2554
TYPE 2012 2011 2012 2011
oAANY
) 1 2 17.86 12.01
Fire
Aunanglalazuuds
) 3 5 7.40 5.78
Marine
Ausa
6 8 4.55 3.54
Motor
[ @ @
AYLUALAAA
) 1 1 23.01 22.19
Miscellaneous
594
2 2 11.59 9.99
Total

(i : dhrineuegnssunsiiukardaasunisszneugsiauseiude)
(Source : Office of Insurance Commission)
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CORPORATE GOVERNANCE
AND RISK MANAGEMENT COMMITTEE
REPORT YEAR 2012

ANZNIINNTUSIENAUIEY  lalinnsuseyn Twd 2555
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Corporate Governance Committee held 12 meetings
in 2012 to fulfill the objectives set by the Board of Directors.
As a listed company regulated by Stock Exchange of Thailand
(SET), Stock Exchange Commission (SEC), Office of Insurance
Commission (OIC) and other related agencies, the Company
has to comply with all rules and regulations to adhere to good
corporate governance practices.

The Company also followed up the Company’s status
as updated by the OIC, credit ratings of reinsurance companies
and risk management plan as well as capital adequacy ratios test
based on various risks involved. Details of corporate governance,
risk management and strategies commitments for year 2012 can

be summarized as follows:

CORPORATE GOVERNANCE

1. Monitor and acknowledge the progress on corporate
governance issues and report the progress, and problems
involved to the Board of Directors on regular basis.

2. Appraise the performance of Board of Directors to support
an effective performance of the Board.

3. Monitor for regular review and conduct of corporate
governance as directed by the policy to correspond with
international standard practices and suggestion from the
regulators and other related parties.

4. Consider the performance of corporate governance from
survey conducted by Office of the Commission and the
Thai Investors Promotion Association.

5. Promote and support the Company to make use of
Shareholders’ Meeting survey to improve the arrangement
of next Shareholders’ Meeting.

6. Promote and support the Company to apply corporate
governance surveys of listed companies to improve on
the preparation of the Company’s annual report and
arrangement of Shareholders’ Meeting including set up Key
Performance Indicator (KPI) to monitor various departments.
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Consider and comment on issues to be included in agenda
of the Shareholders’ Meeting as required by the related
laws and regulations.

Follow up and ensure the disclosure of the Company’s
information to be reported to The Stock Exchange of
Thailand, Office of the Securities Commission and the
OIC for the accuracy, timely schedule and other related
regulations on quarterly basis.

Follow up the process of customers’ complaints to be
handled properly by the Corporate Communications and
CSR department who is responsible for the comment and
satisfaction of the customers including the preparation for
statistics on the comments for quarterly report.

RISK MANAGEMENT

1.

Consent on the risk management policy for 2012 to
be approved by the Board of Directors which will be
forwarded to the OIC.

Consider and consent for the risk management plan
for 2012 to be proposed for approval by the Board of
Directors.

Monitor and evaluate the performance of risk management
plan for 2012 to be in accordance with risk management
policy and report the performance to the Board of
Directors.

Monitor the Company’s status as set by the OIC on
monthly basis.

Consider and suggest for development and improvement
of risk management policy and framework for the year
2013.

Consider and comment on the related issues of risk
management and other matters as assigned by the Board

of Directors.
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REPORT OF
THE BOARD OF DIRECTORS
ON FINANCIAL STATEMENTS
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The Board of Directors is responsible for the financial
statements of Dhipaya Insurance Plc. and financial information
appearing in the Annual Report. The financial statements were
compiled according to the accepted accounting standards in
Thailand, with selection of appropriate accounting policies and
consistently applied. Reasonable care was taken into account
when compiling the financial statements, and significant
information was sufficiently disclosed in the accompanying
notes. It was also ensured that the Company has adequate
risk management systems, good governance, sufficient internal
controls, and adheres to related rules and regulations.

The Board of Directors has appointed an Audit
Committee consisting of members who are not Company
administrators and who are independent committee members
to be in charge of the quality of the financial statements and
efficiency of the internal control system. The opinions of the
Audit Committee on such issues are included in the Audit
Committee’s report published in the Annual Report.

The Board of Directors is of the opinion that the
overall internal controls of the Company are sufficient and
appropriate, with reasonable confidence in the financial
statements as at December 315t,2011, which have been audited
according to generally accepted accounting standards by the
Company’s auditor. The auditor has given the opinion that the
financial statements correctly indicate the financial status and
operational outcomes of the Company in essence and with
adherence to generally accepted accounting principles.

Lok d Zy7udn

(Mr. Somchainuk Engtrakul)

Chairman

(Mr. Somporn Suebthawilkul)
Managing Director
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To Shareholders of Dhipaya Insurance Public Company Limited

In 2012, The Audit Committee performed duties with
details as follows :

1. During April 26™ 2011 - April 239 2012, Committee
members consist of Assoc. Prof. Winai Lumlert, Chairman
of Audit Committee and other two members namely ;
Mr. Pittayapol Nattaradol and Mr.Seri Kirisri.

2. On April 24th, 2012, the Board of Directors appointed three
independent directors and one advisor, who possess the
qualifications as specified in the regulations of the Office of the
Securities and Exchange Commission and the Stock Exchange
of Thailand, as follows : Mr. Prasit Damrongchai Chairman and
Director of the Audit Committee Assoc. Prof. Winai Lumlert
Director of the Audit Committee General Somchai Dhanajata
Director of the Audit Committee Mr. Seri Kirisri Advisor to the
Audit Committee

The Audit Committee performed the responsible duties
as specified in the regulations of the Stock Exchange of Thailand.
In 2012, the Audit Committee held 13 meetings with full
presence of all committee members with the management, the
auditor, and the internal auditor. In addition, the Audit Committee
held 5 meetings with Branch Management. In summary, total 18
meetings were held in 2012 with conclusion as follows :

1. Conduct the quarterly and the annual financial reviews, with
the management and the auditor, on the quarterly financial
statements and the consolidated financial statements of
the year 2012. The management is responsible for preparing
the financial statements and the auditor is responsible
for the reporting and supporting opinions concerned with
the financial statements. The Audit Committee also held
the meeting with the auditor, without the presence of the
management, to review on suggestions concerned with the
internal control issues and the Company’s annual audit plan.
The Audit Committee stated the opinion that the financial
statements were accurate, complete and reliable.

2. Review the internal audit procedure to evaluate the efficiency
of Internal Audit Division. The Audit Committee considered
the scope of audit performing, responsibility under
independent duties, the adequacy of budget and human
resources of Internal Audit. The Audit Committee also
reviewed the charter, operating procedure of Internal Audit
to ensure its update and complied with related laws and
regulations of the Office of the Securities and Exchange
Commission and the Stock Exchange of Thailand. The Audit
Committee approved the annual audit plan of Internal Audit
based on enterprise risk management and human resource
development plan. The Audit Committee is of the opinion
that the Company continually performs efficient and effective
internal audit both in quality of human resources and
operating procedures according to international standard.
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4.1 AUSNTEDUNILIUAITRY TIU 1,700,000 U

4.2 ﬂ"lﬂi:’,LﬁuUizﬁW%ﬂ’lWLLﬁzU%miSuﬂ 200,000 UM

4.3 ANTIABULALTUTBITIBIIUNNTANTINGVU 534 2 % 400,000 U™

ket 2,300,000 UM
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3. Review the legal practices concerned with the Company
businesses whether it complied with related laws and
regulations of the Office of the Securities and Exchange
Commission and the Stock Exchange of Thailand, and
information concerned with commitment to other parties
is properly disclosed. The Audit Committee was satisfied
that the Company has complied with all related laws and
regulations with no significant shortcoming detected.

4. Consider on the proposal for selection and appointment of
independent auditor with audit fee. Submit the proposal
to the Board of Directors to grant approval from the Ordinary
Shareholders’ Meeting. The Audit Committee reviewed on
operational audit plan, performance and independency of
auditor with proper audit fee with conclusion to appoint
Mrs. Suvimol Krittayagear, Certified Public Accountant Number
2982 or Mrs. Wilairat Rojnakarin, Certified Public Accountant
Number. 3104 or Mr. Wisuth Petchpanichkul, Certified Public
Accountant Number 7309, from DIA International Audit Company
as independent auditor for the year 2013, details as follow ;

4.1 Audit fees for the review of 2013 financial report 1,700,000 Baht
and for quarterly statements for 3 quarters

4.2 Assessment and other services fee
4.3 Audit fee and Certification fee total 2 times
TOTAL

200,000 Baht
400,000 Baht
2,300,000 Baht

5. Review the process of report and disclose the inter-related
transactions with related companies and related transactions
or other potential conflict of interest transactions, as stipulated
in laws and regulations of the Office of the Securities and
Exchange Commission and the Stock Exchange of Thailand.
The Audit Committee is of the opinion that the consideration
and practice operation of the process and disclosure complied
with the laws and regulations of the Office of the Securities and
Exchange Commission and the Stock Exchange of Thailand,
with good transparency and adequate disclosure under the
principles of good corporate governance.

6.  Ensure that the Company performed annual review on risk
management system.

7. Continually invite the management to attend the meeting
to discuss or exchange informations and acknowledge the
updated rules and regulations concerned with the Company
business and operation, ensuring that the operation will be
effectively implemented to be in time with any current or
upcoming situations.

8. Co-operate with the Internal Auditor for review of internal
control system with advices for the Branch Management in 5
meetings, totaling 14 branches.

9. Review and evaluate the Audit Committee’s own annual
performance by compared with the best practices, and
regulations of the charter. The performance report was that the
Audit Committee operated efficiently with achievement on the
objective as specified in the charter.

In conclusion, the Audit Committee is of the
opinion that the previous Company financial statements
year represented sufficiently disclosure of information in
compliance with the generally acceptable accounting principle,
effective risk management and internal control systems based on

good corporate governance pratices.

(Mr. Prasit Damrongchai)
Chairman of Audit Committee
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To The Shareholders of
DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

I have audited the accompanying financial statements
of DHIPAYA INSURANCE PUBLIC COMPANY LIMITED, which
comprise the statement of financial position as at December 315",
2012, the statement of comprehensive income, statement of
changes in shareholders’ equity and statement of cash flows for
the year then ended, including notes of summary of significant

accounting policies and other explanatory information.

MANAGEMENT’S RESPONSIBILITY
FOR THE FINANCIAL STATEMENTS

Management is responsible for the preparation and
fair presentation of these financial statements in accordance
with the financial reporting standards, and for such internal
control as management determines is necessary to enable the
preparation of financial statements that are free from material

misstatement, whether due to fraud of error.

AUDITOR’S RESPONSIBILITY

My responsibility is to express an opinion on these
financial statements based on my audit. | conducted my audit in
accordance with standards on auditing. Those standards require
that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers
internal control relevant to the entity’ s preparation and fair
presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness
of the entity’ s internal control. An audit also include evaluating
the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management,
as well as evaluating the overall presentation of the financial
statements.

| believe that the audit evidence | have obtained is
sufficient and appropriate to provide a basis for my audit opinion.
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OPINION

In my opinion, the financial statements present
fairly, in all material respects, the financial position of DHIPAYA
INSURANCE PUBLIC COMPANY LIMITED as at December 31 5%, 2012,
its financial performance and cash flows for the year then

ended in accordance with the financial reporting standards.

EMPHASIS OF MATTER

Without qualifying opinion on the financial statements,
I draw your attention to notes 34 to financial statements, from
the effects of flood situation, the company has provided
the best estimate for gross claim reserve from latest survey
reports. However, there is uncertainty about any assumption
using by the management for estimating such claim reserve
which may impact on claim reserve refundable from insurers
which may have materially difference arising from the result of

such estimate.

D | A International Audit Co., Ltd.
./(bv]?f"ﬁhzf f‘s[ L&....'."'f‘

(Miss Somjintana Pholhirunrat)
C.P.A. (Thailand)
Registration No. 5599
February 26, 2013
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STATEMENT OF FINANCIAL POSITION

USEN AingUseAuny 9100 (W)
a4 TUN 31 5wIAY 2555

Dhipaya Insurance Public Company Limited

As at December 315t 2012 (wtjhi : Ew;/:t)
NIt : ba
UYL 2555 2554
NOTE 2012 2011
Funsng
ASSETS
RuaaLarsensieguwintuan 4 2 270 176.075.12 1.380.268.472.58
Cash and cash equivalents e T
seldanmsasmuinesy 134,200,710.75 93,175,883.63
Accrued investment income
\eusgnuaEn sy 5 3,146,846,803.54 2,187,679,852.41
Premium due and uncollected
dunswennmsusnungae 6 27,706,220,706.52 17,238,099,648.55
Reinsurance assets
Aunindasnu
Investment properties
Ruamulundnning
Investments in securities
LUaUNENISAN 1,086,517,742.97 1,212,865,892.23
Held for trading
WA UINRTUTE 7,568,008,979.69 6,370,924,426.29
Available for sales
WUAUVIEEBIUATUNTNUA 4,716,366,785.10 5,061,985,671.73
Held-to-maturity investment
Ruaauinly 337,912,267.00 113,678,239.00
General investment
994
TOTAL 7 13,708,805,774.76 12,759,054,229.25
fﬂmw 8 435,701.05 725,101.82
oans
Vol ePsuazqUsal 9 1,104,036,189.84 998,426,503.26
Property, plant and equipment
Aunindlifiin 10 109,951,612.35 88,600,204.96
Intangible assets
AunsndnBiiulsisedinnd 16 656,378,585.69 569,281,354.13

Deferred tax assets

ArUsTAUNgINeE19mn

. . 5,418,638,299.89 4,338,662,928.32
Prepaid commission
dunsngeu 474,089,923.61 300,580,697.96
Other assets
auBuning
TOTAL ASSETS 54,733,780,383.12 39,954,514,876.87

VilﬂEJL‘VW}U?%ﬂa‘UQ‘Uﬂ?ilﬁulﬂuﬁllu‘lﬂﬁﬂ‘ﬂ’ﬂﬁﬂ‘uﬂ’]'ﬁlﬁuﬁ

Notes to the financial statements are an integral part of these financial statements.
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uundavsuzmsivu (cia)
STATEMENT OF FINANCIAL POSITION (CONT.)

USEN AingUseiune 910n (W)
a4 TUN 31 5uNAY 2555

Dhipaya Insurance Public Company Limited

As at December 315t, 2012 (md2e : UM
Unit : Baht
UL 2555 2554
NOTE 2012 2011
wilduuazduvasgiovuy
LIABILITIES AND EQUITY
miulife 0.00 209,527,348.99
Income tax payables
WmUUsEVIUsEnuAYne 11 3,720,907,003.19 2,662,236,652.56
Due to reinsurers
wiaundyUsziude
Insurance contract liabilities
aﬂi@ﬂﬂ’]ﬁu‘lﬂmﬂﬂLL‘VILILLa%ﬂ’WﬁubLﬁiJYIWLLVIUﬂ’NQ’]EJ 12 21,112,401,935.64 12,891,230,481.45
Loss reserves and outstanding claims
dseutodsznuny 13 12,315,869,041.10 8,806,251,424.87
Premium reserve
AMNEMNUSENUAEANE 887,006,242.44 1,290,067,350.54
Accrued commission expenses
ABUSENUALSUA MU 11,923,982,127.07 9,926,624,662.87
Premium received in advance
UgBmeminaensenung 97,372,845.65 292,726,894.61
Premium suspense accounts
Wﬁumwmﬁaﬁﬂ“m 16 34,339,554.25 49,058,585.06
Deferred tax liabilities
nszgmitunaUszlevininey 14 218,432,568.00 209,920,447.00
Employee benefit obligations
ildudu 831,704,278.20 214,526,843.50

Others liabilities

unildu
TOTAL LIABILITIES

51,142,015,595.54

36,552,170,691.45

wnewmnUsznousunsiududiunilaesunsduil

Notes to the financial statements are an integral part of these financial statements.
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STATEMENT OF FINANCIAL POSITION (CONT.)

USEn ingUseiuny 9100 (Wraw)
2 Tud 31 suAL 2555

Dhipaya Insurance Public Company Limited
As at December 315t, 2012

(I - VW)
Unit : Baht

Vo]
6]

2555
2012

2554
2011

niduuazduvesgtovy
LIABILITIES AND SHAREHOLDERS’ EQUITY

druvesionu
Shareholders’ equity

Nueuruy
Share capital

uannzileu
Registered capital

wanilay 300,000,000 iU yaAYiUAE 1 U
300,000,000 ordinary shares @ Baht 1 each

300,000,000.00

300,000,000.00

Nuieendmeuasi1sufuyaAIua
Issued and paid-up share capital

waniley 300,000,000 viu yaAWiLAE 1 UM
300,000,000 ordinary shares @ Baht 1 each

300,000,000.00

300,000,000.00

dnuiugarvu
Premium on share capital

904,000,058.48

904,000,058.48

mMlsazau
Retained earnings

INATIUA?
Appropriated

ﬁﬁadmmawma
Statutory reserve

30,000,000.00

30,000,000.00

d15090u
General reserve

408,196,966.30

406,406,215.35

Selailadnass
Unappropriated

1,812,324,445.60

1,618,358,259.25

asAusznaUdUYRIdILLTaU
Other components of equity

137,243,317.20

143,579,652.34

suduvesiovy
TOTAL SHAREHOLDERS’ EQUITY

3,591,764,787.58

3,402,344,185.42

saunildunazdiuvasiinioiu
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY

54,733,780,383.12

39,954,514,876.87

mnewmnUszneuun1slududnmilavesunisiuil

Notes to the financial statements are an integral part of these financial statements.
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vurhlszonuidoads

S Aineguseiudy 1dn Wmnaw)
dmiulaugaiun 31 Suneu 2555

(Wi : Un)
2555 2554
seldanmsiusziuny
Lﬁwszﬁuﬁaﬁﬁmﬂuswlﬁqw% 6,552,941,276.79 4,318,065,415.42

eldrmduazavimia

2,241,186,253.98

1,821,837,779.92

swseldannnissulseiusie

8,794,127,530.77

6,139,903,195.34

AnldanelunsSudseiune

Adulnunaunuiazaldaelunsdanisaduluumauny

4,911,503,587.76

2,836,622,897.21

Adauagartundia

2,334,663,725.68

1,995,099,866.06

Anldanelunnssulseiusedu

671,433,618.38

432,406,568.84

Anlganelunsaiiuenu

1,279,388,100.13

1,225,404,679.09

swualgIglunssulseiuie

9,196,989,031.95

6,489,534,011.20

fils (@anw) nmsudseiudy

(402,861,501.18)

(349,630,815.86)

mﬂiﬁmnmsamu@m%

475,773,352.86

372,7129,093.73

ls (enu) MnRuamu

442,801,102.79

325,851,154.64

fils (@1anu) nnsUTuLaAgRsTIITeIRUATY

(31,469,709.57)

28,165,800.45

i?ﬂlﬁgu 42,412,848.39 25,660,058.11
Mlsannisaiiineu 526,656,093.29  402,775,291.07
Ruaumudinauamgnssunmsmiviasduaiunisuseneugsiauseiuy 44,595,572.76 31,025,681.35

Ruaununasyuusiviuedy

51,994,465.95

45,080,991.81

Ruaununemunaunuguszauiy

3,206,191.55

1,787,014.80

fils (anu) AeunBEule 426,859,863.03  324,881,603.11
SRl 162,229,368.93  289,066,584.17
fils (Wianw) grsdmiul 264,630,494.10  35,815,018.94
fls (viamu) Wae3adu
wamls (1991) 'mnﬂﬂiLﬂﬁﬂuLLﬂmgav-n'mﬁuaw;wﬁa‘uw (14,912,934.46) (166,844,344.04)
nﬂﬁﬁuiﬁlﬁmﬁumﬁﬂizna‘umaqﬁﬁlﬁm@nmﬁma%ﬁu 8,576,599.32 63,105,998.88

(6,336,335.14)

(103,738,345.16)

uafls (1aw) nnsUsznunsmundnednaansuseiudy

7,658,054.00

(13,340,170.00)

Aa vyd o ¢ o < 2
ﬂ'l“lﬂl,ﬂuiﬂLﬂEJ'JﬂUE]\?ﬂ‘Ui%ﬂaU‘lIENﬂ']li‘Ll’lﬂV!uLUﬂLﬁiﬂE]u

(1,531,610.80)

2,668,034.00

6,126,443.20

(10,672,136.00)

fils (@Wanu) Waasadu dwsulansanns

(209,891.94)

(114,410,481.16)

fils @anu) Waasasu dmsud 264,420,602.16  (78,595,462.22)
frlssoRutuiugiu
fls (@anu) gns 0.88 0.12
vy 300,000,000 300,000,000

wnewnUsznovsunmsiuludiunilesunisdull



STATEMENT OF COMPREHENSIVE INCOME

Dhipaya Insurance Public Company Limited
FOR THE YEARS ENDED DECEMBER 31, 2012

Unit : Baht
2012 2011
UNDERWRITING INCOME
Net premium earned 6,552,941,276.79 4,318,065,415.42

Fee and commission income

2,241,186,253.98

1,821,837,779.92

Total underwriting income

8,794,127,530.77

6,139,903,195.34

UNDERWRITING EXPENSES

Insurance claims and loss adjustment expenses

4,911,503,587.76

2,836,622,897.21

Commissions and brokerages

2,334,663,725.68

1,995,099,866.06

Other underwriting expenses

671,433,618.38

432,406,568.84

Operating expenses

1,279,388,100.13

1,225,404,679.09

Total underwriting expenses

9,196,989,031.95

6,489,534,011.20

Gain (Loss) on underwriting

(402,861,501.18)

(349,630,815.86)

Income on investments - net

475,773,352.86

372,729,093.73

Gain (Loss) on securities trading

442,801,102.79

325,851,154.64

Gain (Loss) on the revaluation of investments

(31,469,709.57)

28,165,800.45

Other income 42,412,848.39 25,660,058.11
Profit from operation 526,656,093.29 402,775,291.07
Contribution to Office of Insurance Commission 44,595,572.76 31,025,681.35

Contribution to Non-life guarantee fund

51,994,465.95

45,080,991.81

Contribution to Road victims protection fund

3,206,191.55

1,787,014.80

Profit (Loss) before corporate income tax 426,859,863.03 324,881,603.11
Corporate income tax 162,229,368.93 289,066,584.17
Profit (Loss) for the period 264,630,494.10 35,815,018.94
OTHER COMPREHENSIVE INCOME (EXPENSES)
Fair value changes on available for sale investments (14,912,934.46) (166,844,344.04)
Income tax relating to other comprehensive income 8,576,599.32 63,105,998.88

(6,336,335.14)

(103,738,345.16)

Actuarial Gains/ (Losses) for employee benefit reserve

7,658,054.00

(13,340,170.00)

Income tax relating to other comprehensive income

(1,531,610.80)

2,668,034.00

6,126,443.20

(10,672,136.00)

Other comprehensive income (expenses) for the period, net of tax

(209,891.94)

(114,410,481.16)

Total comprehensive income (expenses) for the period 264,420,602.16 (78,595,462.22)
EARNINGS PER SHARE
Basic earnings per share 0.88 0.12
Number of common share 300,000,000 300,000,000

Notes to the financial statements are an integral part of these financial statements.
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vuns:udawuda
CASH FLOWS FROM OPERATING ACTIVITIES

UIEW fineuseiudy 3 (unnvw)
dwiulauaaiun 31 Sunau 2555
Dhipaya Insurance Public Company Limited
FOR THE YEARS ENDED DECEMBER 31, 2012

(I - VW)
Unit : Baht

2555
2012

2554
2011

nszuaRuanlaun (A91U) anfanssuadiueu
CASH FLOWS FROM OPERATING ACTIVITIES

Weseiudesuannissuuseiulnenss
Net direct premium written

25,343,191,974.72

23,117,817,496.01

Rudnenganunsuseiudune
Cash paid for reinsurance

(3,180,977,123.82)

(8,356,252,523.74)

AdulnunawnuanNsTuUseuielnense
Losses incurred of direct insurance

(12,805,819,575.80)

(6,574,928,443.12)

Aldaelunmsinnisaulnunawnuainnsiudseiudelnense
Loss adjustment expenses of direct insurance

(370,117,460.56)

(280,532,790.57)

AdauarAtIniannsulseiudulnens
Commissions and brokerages

(3,415,801,536.41)

(3,818,164,591.73)

Aldanelunssulseiutiedu
Other underwriting expenses

(2,557,469,410.16)

(2,990,819,671.22)

ponlesu
Interest income

401,147,673.62

359,114,815.12

Rutlunasu
Dividend received

55,188,663.95

44,663,415.62

v
selpau
Other income

49,870,712.59

28,042,654.82

Alganglunsaiuau
Operating expenses

(1,418,669,036.62)

(1,317,675,810.11)

miRuldlRyana
Corporate income tax

(488,058,049.34)

(310,774,200.00)

B9
Others

106,951,030.68

(821,343,128.81)

Sulsiamslaun Afly) mnAanssudiiuay
NET CASH PROVIDED BY (USE IN) OPERATING ACTIVITIES

1,719,437,862.85

(920,852,777.73)

nszualuanldun (9lU) anfanssuamu
CASH FLOWS FROM INVESTING ACTIVITIES

nszuatuanlaun
Cash flows provided by

Nuamﬂwam"iw - 21,043,170,775.06 37,727,967,461.62
Investments in securities
Rl , 348,900.77 697,678.87
Collateralized loans
Wuhnadumsiey 119,650,000.00 72,080,448.58
Deposits at financial institutions
AU 91AslargUnTnl ) 408,481.29 8,499,918.69
Property, plant and equipment

Ruangvislainaniianssuammy 21,163,578,157.12 37,809,245,507.76

NET CASH PROVIDED BY INVESTING ACTIVITIES

ngumgUsznevun1sRududnmnilwesun1stuil
Notes to the financial statements are an integral part of these financial statements.
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CASH FLOWS FROM OPERATING ACTIVITIES (CONT)

S inguseiudy 31in W)
dwiudauaaiun 31 funau 2555

Dhipaya Insurance Public Company Limited

FOR THE YEARS ENDED DECEMBER 31, 2012 (‘vthi : 1;1;/]2
NIt : ba
2555 2554
2012 2011
aszuaRuanldl
Cash flows used in
Guasyulundnning » (19,794,265,909.98) (37,001,748,628.02)
Investments in securities
e (59,500.00) (371,297.95)
Loan
Runnandunistu

Deposits at financial institutions

(1,919,751,156.56)

(674,300,000.00)

AU 91A13hargUnIal
Property, plant and equipment

(136,345,156.94)

(30,186,443.47)

Funsndlifisnu
Intangible Assets

(58,617,080.00)

(5,607,800.00)

Ruangnslilunniansuamu
NET CASH USED IN INVESTING ACTIVITIES

(21,909,038,803.48)

(37,712,214,169.44)

Ruananslaun (4lU) anfanssuamu

(745,460,646.36) 97,031,338.32
NET CASH PROVIDED BY (USED IN) INVESTING ACTIVITIES
aszuaRuaaldun (41U) annfanssudnniRu
CASH FLOWS FROM FINANCING ACTIVITIES
etrsenilaudygriviensiu (5.069.613.95) (12.423,844.00)
Repayment under finance lease agreements T T
Suiumadng (75,000,000.00) (525,000,000.00)
Dividend paid
Juangndlaun (4lU) anfanssudnmidu (80,069.613.95) (537.,423,844.00)
NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES T T
Ruanuagsiensiiiguniiiuaniiuiu @naq) ans 893,907 602,50 (1.361.245.283.41)

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS

RuanLarsensiiguintuansul
CASH AND CASH EQUIVALENTS AS AT THE BEGINNING OF THE PERIOD

1,380,268,472.58

2,741,513,755.99

Guanuazsensifisuminduanaud
CASH AND CASH EQUIVALENTS AS AT THE END OF THE PERIOD

2,274,176,075.12

1,380,268,472.58

dayanszualuaa Ui
Additional disclosure of cash flows information:

emsildnsgnunsyualuandmsulaugaiui 31 Suneu 2555
Non-cash transaction for the years ended December 31, 2012

- Hals (1Anu) MNNsGBLUaYaRRLaYRE Y (VBB
» Gain (loss) on changes in available for sale investments (net of income tax)

(6,336,335.14)

(103,738,345.16)

- dnassdrsosily
- Appropriation - general reserve

1,790,750.95

28,644,118.54

whnemgUsznevsunmsiududnnilvesunstuil

Notes to the financial statements are an integral part of these financial statements.
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NOTES TO FINANCIAL STATEMENTS

Dhipaya Insurance Public Company Limited
As at December 315t 2012

1. GENERAL INFORMATION

The Company was registered a public company
limited on October 18, 1995 with the registration number
0107538000533. The Company’s registered address is 63/2
Rama IX Road, Huay Kwang, Bangkok. The Company operates
in Thailand and its principal activity is the providing of non-life

insurance business.
2. PRESENTATION OF FINANCIAL STATEMENTS

2.1 These financial statements have been prepared in
accordance with accounting standards enunciated under
the Accounting Profession Act B.E. 2547 and applicable
with rules and regulations of the Securities and Exchange
Commission Thailand promulgated under the Securities
and Exchange Act BE. 2535 and in accordance with
Thai accounting practices related to insurance, and the
accounting and reporting guidelines prescribed by the Office
of Insurance Commission (“OIC”). The presentation of the
financial statements has been made in compliance with the
declaration of Insurance Commission dated 27 May 2010.

The financial statements have been prepared under
the historical cost convention, except as transaction
disclosed in related accounting policy.

2.2 The Federation of Accounting Professions has issued the
financial reporting standards which is pronounced in the
Royal Gazette but have not been effective in the year
2012 as follows :

TOPICS

Sufifnadeiuld
EFFECTIVE DATE

WUty
Accounting Standards

aduil 20 (Wuuse 2552)  msti@aviutuganyuanizuauasmaidamedeyaifgriuanudiewmiennizuia
Accounting for Government Grants and Disclosure of Government Assistance

TAS 20 (Revised 2009)

1 uns1Au 2556
January 1, 2013

aduf 21 (USuuse 2552)  wansenuannmsidsundamesdnsaniisulunsadseing
The Effect of Changes in Foreign Exchange Rates

TAS 21 (Revised 2009)

1 uns1AU 2556
January 1, 2013

UINTFIUNITTIYIUNATRY
Financial Reporting Standards

atun 8 Aruaua ey
TFRS 8 Operation Segments

1 uns1Au 2556
January 1, 2013

N13AANNINTFINNTU YD
Standing Interpretations

1 unsnau 2556

IR
o
-

ANUFIBNERINTFUIR — NdNlilmnuieITesegenIzIgasiuAInssuALTuNY

January 1, 2013

1 uns1Au 2556
January 1, 2013

Income Taxes — Changes in the Tax Status of an Enterprise or its Shareholders

1 uns1Au 2556
January 1, 2013

atuf 10

TSIC 10 Government Assistance — No Specific Relation to Operating Activities
atufl 21 MBRUlS - nslasuuszlevtandunsndnlllaanandensianfisiaill
TSIC 21 Income Taxes — Recovery of Revalued Non - Depreciable Assets
aduil 25 18RUlA - nswdsunlasaniunnnangvesfiansvieveiieu
TSIC 25

aduil 29 nsUawetayavestennasduumuuinis

TSIC 29 Service Concession Arrangements Disclosures

1 ung1AY 2556
January 1, 2013
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msﬁmwmﬂig'mmiswmumamsﬁu
Financial Reporting Interpretations

atiufl 4 msUszdiuindennasszneumedygramieols 1 uns1AU 2557
TFRIC 4 Determining whether an Arrangement contains a Lease January 1, 2014
atiuf 12 Fonnasduuniuuinig 1 uns1AY 2557
TFRIC 12 Service Concession Arrangements January 1, 2014
atuil 13 TWsunsudvsiiasuignen 1 uns1Ax 2557
TFRIC 13 Customers Loyalty Programmes January 1, 2014

wuUURAMINITUY Y

Accounting Guidance
Asleunssuloudunsngnaniseu
Transfers of Financial Assets

1 uns1AU 2556
January 1, 2014

H18U3M09UTEN W03 u1053 N5 UTUaTINTEIU 1891
Mansdudeduarlifinansenusoaunisduresusing et

foufun
3. asUulsunemsinydnaicy

3.1 msfuiseld
(n) Weuseiuiesy
Weseiudesudoduselamutunndnadesuldlunsusssd
Useiudendsnindedssiudeseuagdefuudnaryiul s
predrsendeuseiudendalidofusels dwmsunsusssy
Mongldiu 1 U uar Tunsdivinsusssifengiv 1 U
sriuineliuasalieniiedestunensiuniedeamin
Tnengeesufidunelduazalddemueranisliauduases
[ )
Wused
(v) WeUseiudusiosy
=1 v v oA & vAd aw v ° o
Weuseriudesesuiadunelaiieusens lasulumueaieuseiu
fosevolundanisuseiudosennuisniionseiusesie
(A) renlouaydutunasy
pantdodadusieldmuinusinsdralaeddefadnsina

Ao a

pouwufiwiase  dulunaduieduselsiiefianslunisiu
Nutuna

() finls (@1avu) NNTVBRUAIY

mls (@wnu) nmsmeuauiuiiduseliviealiidne
a SufiAnsens

@) Telédu

Feledu Sufmunuingdg

v
3.2 g1sealeuseiune
(n) Rudrseatelseiusendalanadusele
) Y a o & v w Auv oA & o ¢
Ui sududseuleUsziudendilifoduseldmungunae
Tudszniansensrmnavditesnsinasstudrsesdmsude
Useusendsldnnduseliveausdniseiudunasesiadl

The Company’s management believes that these accounting
standards will not have any significant impact on the financial

statements for the year when they are initially applied

3. ACCOUNTING POLICY

3.1 REVENUE RECOGNITION
(@) Premium
Premium income is recognized on the date the insurance
policy comes into effective date by after deducting
premium ceded, cancelled and unearned premium
reserve adjustment for insurance policies of which the
coverage periods are less than 1 year. For long-term
policies which the coverage periods are longer than 1 year
that the related revenues and expenses are recorded as
unearned and prepaid items. The Company amortizes the
recognition of the unearned and prepaid items as income
and expenses over the coverage period on the yearly basis.
(b) Reinsurance premium income
Reinsurance premium income is recognized as income
when the reinsurer places the reinsurance application or
statement of accounts with the Company.
(c) Interest income and dividends
Interest income is recognized as interest accrues based on
the effective rate method. Dividends are recognized when
the right to receive the dividend is established.
(d) Gain (loss) on securities trading
Gain (loss) on trading in securities is recognized as income
or expenses on the transaction date.
(e) Other income
Other income is recognized on the accrual basis

3.2 PREMIUM RESERVE
(a) Unearned premium reserve
Unearned premium reserve is set aside in compliance with
the Notification of the Ministry of Commerce governing the
appropriation of unearned premium reserves of non-life
insurance companies as follow :

Uszannsuseny
TYPE OF INSURANCE

AnsAuinkudises
RESERVE CALCULATION METHOD

msUsziudadse dise soaud wazdodandn
(enuguRvgNMaAumiinnuduasedlsiiu 6 Weouw)
Fire, marine (hull), motor and miscellaneous

(except for travel accident with coverage of not more than 6 months)

Wiadesenou (Birenilsdudaua)
Monthly average basis (the one-twenty fourth basis)

ASUTEAUN NN LALAT VUGS (N ziiien)
Marine and transportation (individual)

W deusyiudesugrsluseuinduiudounds
Net premium written for the last ninety days

msUseiudeginmgnsauma
Travel accident

wndwauleusyiudeSuanslusevauduTudounds
Net premium written for the last thirty days




Tulssinadl 4 T 2550 UEmeildtuiindudsoads
Uszfufeiidalitedumelfuesnisuss fudvrudaanziiien
mMsUsyAugtRmgMsiunaiiiszosnaduesedsiiu 6 (o
Tushsndenarios vealevsiuioiu dusfufinsusssiussiu
foBuinaduasesmuisznanuenssunshiuuasdaadunis
Usgneugsiauseiufe Gewmdninasi s wazleululuns
frasaudsesdmiulevssiuseiisdldanduneld Gudses
dmfumaulnumauny uasludseduvesitnussiauade
W.A.2554
(@) dsosnruideaoddlaiduan
drsosmudesfofisdlitugn Wuduufuivisndndseds
dievaldarduluunaunuiionaiintulusuiandmiu
nsUszRufoidsinadefueg FadruinlagiZnismie
adinmansusefude uTEme 1nsUssananisiidiigaues
Aulmmaunuiimatesfetuluszesnaniessfuiiviosy
Tngnedeandeyaluedin

dsesarundeseidiliduanazgniuslusunisiulunsdi
dsesmnuidissseiisilifuanunnidseadeuse fufeiids
Lftedunela

3.3 drsasadulvanauwnuuazardulvunauwnudiesne

U= TuiindrsesandulvameauwnunazAndulnumaunuaneieg
dieldFunisudediieniesdndeneandienvssfusolne
Juiinmugaduszaiunisadulnumaunuiivsuidulaeg
Uspifiudasevtedminfluesusomn  whusnsdl  uenanil
Ut fldddsesiupudmiumaulmmaunuiienainty
wadsldldsusrsauliusng nsu (BNR) TudwsSeway 2.5
voulsusiufoiuanidoundidvasaiou  ielduluay
Uszmidnsensaemnded  Besnnsinass@udisesdmiuide
Uszudefigdunniduneldvesuonuseiiuede ogasls
Ay daudsudl 1 unsrew 2552 Wudulumseua dises
dWududinan  Ihdeasslinuussaunseiasedneds  Chain
Ladder Approach n3e3sindluszivana uslitdesninsosasy
2.5 mamﬁaﬂwﬁuﬁa%’qu% umnUssandourasduasaisiou
nfuildnass  lnefldnadamaniussiutosusosmsmunn
A9Nan

3.4 A9 Adwila wazAnldinedu

v I o 2 A & ' v o v Aa a
Ardrsuazarvintateldualdineiuiluindydniiae
78015 karAI18UW JUTnAUNMeIAIA1S

3.5 [WUAALAZIIEN1SHIBUYINELER

Juaalazsnensiisuwinduan  wunehe  Rudauaguein
sWIASHARUaMUSEErdUNilan nAdeEs  Fedeivuadng
A I a a o o av v Y
Aungluszeznalidiiy 3 wenduanTuilduuazlsifive
Falunsidnly

3.6 WeUsznuneaesu

Beuseiuseinesunansiheyararisiimeaglésu Tneuidny
fapileniiasdvazgyaniuuiinnisdonduldldands
Uszufedneduiauitodlasyszanaanuszaunmsailunis
Seniiuiuluedn mslaseiengvil wazmuaniugdagiuves
\WeuseAufeAnesu o fuillusuuansgiuznsiiu

For the quarterly 4/2011, the Company was reserved
the unearned premium reserve for the Marine Cargo insurance,
Travel Accident insurance business by fully reserve of the
premium from the in-force policies within 6 months under
the regulation by the Office of Insurance Commission (“OIC”),
for the procedure, Method and Condition of unearned
premium reserve allocation for claims reservation and others
reserve of Non-life insurance company.

(b) Unexpired risks reserve

Unexpired risks reserve is the reserve for the claims that may be
incurred in respect of in-force policies. Unexpired risks reserve
is set aside using an actuarial method, at the best estimate of
the claims that are expected be incurred during the remaining
period of coverage, based on historical claims data.

The Company compares the amounts of unexpired risks
reserve with unearned premium reserve, and if unexpired
risks reserve is higher than unearned premium reserve, the
difference is recognized as unexpired risks reserve in the
financial statements.

3.3 LOSS RESERVE AND OUTSTANDING CLAIMS

The Company was recorded the outstanding claims which have
been provided upon receipt of claim advices from the insured.
They are recorded at the value appraised by an independent
appraiser, or by the Company’s staff as each case. In addition,
the Company sets up provision for losses incurred but not
yet reported (IBNR) at 2.5 percent of net premium written for
the last 12 months in compliance with the Notification of the
Ministry of Commerce governing the appropriation of unearned
premium reserves of non-life insurance companies. However,
since January 1, 2009, the provision will be calculated based
on actual operation experience by using chain ladder valuation
approach or other suitable international standard valuations
but this reserve has not to less than minimum of 2.5 percent
as mentioned previously and certified by professional actuarial
officer respectively.

3.4 COMMISSIONS, BROKERAGES AND OTHER EXPENSE

Commissions and brokerages are expended when incurred,

Other expense is recognized on the accrual basis

3.5 CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand and
deposit at financial institutions and short-term investment
with high liquidity with an original maturity of 3 months or

less and not subject to withdrawal restrictions.

3.6 PREMIUM DUE AND UNCOLLECTED

Premium due and uncollected is carried at its net realizable
value. The Company sets up an allowance for doubtful accounts
based on the estimated loss that may incurred in collection of
receivables. The allowance is generally based on collection
experiences and analysis of debtor aging and current status of
the premium due as at the Statements of financial position date.
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3.7 INVESTMENTS

(a) Investments in securities held for trading are stated at fair
value. Gains or losses arising from changes in the carrying
amount of securities are included in the Statements of
comprehensive income.

(b) Investments in available-for-sale securities are stated
at fair value. Changes in the carrying amounts of securities
are recorded as operation comprehensive income and
recognized this accumulation to shareholder’s equity
until sold out these securities that will be record in the
Statements of comprehensive income.

(c) Investments in held-to-maturity debt securities are
recorded at amortized cost. The premium/discount on debt
securities is amortized by the effective rate method with the
amortized amount presented as an adjustment to the interest
income.

(d) Investments in non-marketable equity securities, which the
Company classifies as other investments, are stated at cost net
of allowance for the diminution in value (if applicable).

The fair value of marketable securities is based on the
latest bid price of the last working day of the year as quoted
on the Stock Exchange of Thailand. The fair value of debt
instruments are determined based on the price quoted by
the Thai Bond Market Association. The fair value of unit trust
is determined from their net asset value.

Loss on impairment of investments in available-for-
sale securities, held-to-maturity debt securities, and other
investments is included in the Statements of comprehensive
income when the carrying amount exceeds its recoverable
amount. the weighted average method is used for
computation of the cost of investments.

In the event the Company reclassifies investments in
securities, such investments are adjusted to their fair value
as at the reclassification date. Differences between the
carrying amount of the investments and their fair value on
that date are recorded as gains (losses) in the Statements
of comprehensive income, or as revaluation surplus (deficit)
from change in the value of investments in shareholders’
equity, depending on the type of investment which is
reclassified.

3.8 PROPERTY, PLANT AND EQUIPMENT, AND DEPRECIATION

(a) Land is stated at cost. Plant and equipment are stated at
cost less accumulated depreciation and allowance for loss
on impairment of assets (if applicable).
(b) Depreciation of plant and equipment is calculated by
reference to their costs on the straight-line basis over the
following estimated useful lives.
Building and improvement 20 years
Furniture, fixtures and office equipment 5 - 10 years
Motor vehicles 5-7 years
No depreciation is provided for land and construction in progress.

3.9 INTANGIBLE ASSETS AND AMORTIZATION

Intangible asset is stated at cost less accumulated
amortization and impairment of assets (if applicable).
Amortization of intangible assets is calculated by reference
to their costs on a straight-line basis over the period of the
lease and the expected beneficial period as follows :
Leasehold right — land 30 years

Computer software 5 -7 years
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3.10 IMPAIRMENT OF ASSETS

For the date stated in Statements of financial position, The
Company assesses at each reporting date whether there is
an indication that an asset may be impaired. If any such
indication exists, the Company makes an estimate of the
asset’s recoverable amount. Where the carrying amount
of the asset exceeds its recoverable amount, the asset is
considered impaired and is written down to its recoverable
amount. Impairment losses are recognized in the Statements
of comprehensive income. An asset’s recoverable amount is

the higher of fair value less costs to sell and value in use.

3.11 INCOME TAX

(@) Current income tax is provided for in the accounts based
on the taxable profits determined in accordance with tax
legislation, during the reporting period and including of unpaid
tax in previous year.

(b) Deferred Tax

1) Deferred income tax is calculated based on temporary
differences between book value of assets and liabilities as
book in the Statements of financial position compare with
these taxes base of assets and liabilities. The Company will be
evaluate the value of deferred tax assets and liabilities by tax
rate for each period that the Company has expected to be get
benefit from deferred tax assets or in each period to expected
to paid for deferred tax liabilities.

2) The Company recognizes deferred tax liabilities for taxable
temporary differences and recognizes deferred tax assets by
compare with the deductible temporary differences and tax
losses carried forward. The Company recognizes deferred tax
assets to the extent that it is probable that future taxable profit
will be available against which such deductible temporary
differences and tax losses carried forward can be utilized.

3) At each Statements of financial position date, the Company
reviews and reduces the carrying amount of deferred tax
assets to the extent that it is no longer probable that sufficient
taxable profit will be available to allow all or part of the
deferred tax asset to be utilized or change in tax rate.

4) The Company recognizes deferred tax expenses to revenue
or expense in the statements of income, except when the
temporary differences relate to items under the shareholders’
equity, in which case the deferred tax is directly recorded in

the shareholders’ equity.

3.12 FINANCIAL LEASE CONTRACTS

Leases which transfer substantially all the risks and rewards
of ownership to the lessee are classified as financial leases.
Finance leases are capitalized at the lower of the fair value
of the leased assets and the present value of the minimum
lease payments. The outstanding rental obligations, net of
finance charge, are included in other long-term payables,
while the interest element is charged to the income
statements over the lease period. The assets acquired
under finance lease are depreciated over the useful life

of the asset.
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3.13 OPERATING LEASE CONTRACTS

Lease in assets, of which risk and ownership right are still
vested with the lessor, is categorized as operating lease
and leasing fee under the operating lease is recorded as
expense under the term of the lease.

3.14 RELATED PARTY TRANSACTIONS

Related parties comprise enterprises and individuals that
control, or are controlled by, the Company, whether directly
or indirectly, or which are under common control with the
Company.

They also include associated companies and individuals
which directly or indirectly own a voting interest in the Company
that gives them significant influence over the Company, key
management personnel, directors and officers with authority in
the planning and direction of the Company’s operations.

3.15 EMPLOYEE BENEFITS

Post-employment benefits (Defined contribution plan)
The Company and its employees have jointly established a
provident fund. The fund is monthly contributed by employees
and by the Company. The fund’s assets are held in a separate
trust fund and the Company’s contributions are recognized as
expenses in the year in which they are incurred.
Post-employment benefits (Defined benefit plan)

The Company has obligations in respect of the severance
payments it must make to employees upon retirement
under labor law. The Company treats these severance
payment obligations as a defined benefit plan.

The Company’s obligation under the defined benefit plan
is using the projected unit credit method, determined by the
certified actuary. Such determination is made based on various
assumptions, including discount rate, future salary increase
rate, staff turnover rate, mortality rate, and inflation rates.

Actuarial gains and losses arising from post-employment
benefits (Defined contribution plan) is recognized
immediately in the other comprehensive income and
recognized in the Statements of comprehensive income
for Actuarial gains and losses arising from post-employment
benefits (Defined benefit plan).

3.16 FOREIGN CURRENCIES

Foreign currency transactions are translated into Baht at
the exchange rates ruling on the transaction dates. Assets
and liabilities denominated in foreign currency outstanding
at the Statements of financial position date are translated
into Baht at the exchange rates ruling on the Statements
of financial position date. Gains and losses on exchange
are included in the calculation of operation result.

3.17 PROVISION, EXPENSES AND CONTINGENT ASSETS

The Company set up the provision and expense in the
financial statements when there is a legally incurred
liability or certain possibility inferring from a continuing
result from the past incident, which may result in the
Company having to repay or compensate for the said
liability and the amount to be repaid can be reliably
estimated. The Company would recognize the contingent
assets as separate assets when there is a supporting factor

for the absolute certainty in receiving the repayment.
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3.18 USE OF ACCOUNTING ESTIMATES
Preparation of financial statements in conformity with
generally accepted accounting principles  requires
management to make estimates and assumptions in certain
circumstances, affecting amounts reported in these financial
statements and related notes. Actual results could differ
from these estimates.

3.19 FINANCIAL INSTRUMENTS
Financial instruments reflected in the Statements of
financial position are composed of cash and cash
equivalents, investments securities, uncollection premium
which the specific accounting policy for each item is
separately disclosed in each related caption.

3.20 EARNINGS PER SHARE
Earnings per share are calculated by dividing net profit
by the number of weighted average ordinary shares
outstanding at the end of the year. In the case of a capital
increase, the number of shares is weighted according to

the time of subscription received for the

4. CASH AND CASH EQUIVALENTS

(e - VW)
Unit : Baht

31 §uanAu 2554
DECEMBER 31, 2011

31 §u21AN 2555
DECEMBER 31, 2012

[uan
Cash

2,700,000.00 2,700,000.00

Rurhnsumsussianldimunssegnaidieiu
Deposits at banks with no fixed maturity date

728,603,199.19 346,211,436.03

JurnsuInsUseananefuiledumuunssezalas UnskurinsuIang
Deposits at banks with fixed maturity date and negotiation certificate

4,447,985,383.91 2,136,368,387.97

TRuanLazRunanItuN1TRY
Total cash and deposits at financial institution

5,179,288,583.10 2,485,279,824.00

(#n) RurhnsuiAsuavantunsRudufilssesnainsuivuaiunit 3 weutiulsaiuilaun

Less : Other deposits at banks which maturing over 3 months

(2,849,700,000.00) (1,050,800,000.00)

RuaauasRurnsuimsifidedndalunisly
Restricted cash and deposits at banks

(55,412,507.98) (54,211,351.42)

RuanwassIensfiguiituan
Cash and cash equivalents

2,274,176,075.12 1,380,268,472.58

o JUN 31 SudAy 2555 way 2554 USEme leildusansunens
FWIW 5541 AUUM WAz 54.21 Auuimenuaisu  anean
Jszfnaduaudadusuians  wasltdundnynsndlunisdivuseiu
oy v & & v o '3 & Px% &
nsalfienuseiunidugtuisosudanidugdeamuasluinadu
wannsndiien Useiulinvuienzsidoulseiudoniuuinsd 19
wiansgydaaivseiunads w.a.2535 (urnewnte 26
uay U9 32)

As at December 315%, 2012 and 2011, the Company has fixed
deposits totaling Baht 55.41 million and Bath 54.21 million
respectively which was pledged as collaterals against bank
credit facilities and as bail bond in cases where insured drivers
have been charged with criminal offence, and have been
placed with the Registrar, in accordance with Section 19 of the
Insurance Act B.E. 1992 (as stated in notes 26 and 32)
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2 U 31 SuINAL 2555 way 2554 USTne Huanasndetleuseiuiy

5. PREMIUM DUE AND UNCOLLECTED

As at December 31, 2012 and 2011, the Company has balances of
premium due and uncollected which classified by aging from the

415y $atl maturity date of the premium collection as follows :

(Mae = un)

Unit : Baht
31 §u21AY 2555 | DECEMBER 31, 2012
o A AINAWNULAT MNN1S
mnbﬂd?ysg:\;mﬂ wentuseiuse Fuusziiudede 5911
INSURED DUE FROM AGENTS DUE FROM TOTAL
AND BROKERS REINSURERS

Silifiaimunsuduse 690,581,783.04  1,386,484,555.11 6,056,29685  2,083,122,635.00
Not yet due
Fasulaiiiu 30 Ty 119,184,027.08  279,407,229.73 2189,799.85  400,781,056.66
Not over 30 days
A9su 31 - 60 Yu
Over 31 days to 60 days 43282796.06  186,086,415.92 2314571.04  229,683,783.00
A195u 61 - 90 Yu
Over 61 days 0 90 days 23,717,693.16  109,500,812.07 58575534 133,804,260.57
sy 91 Ju- 17 39,564,710.12  294,658,666.99 9,127,98873  343,351,365.84
Over 91 days to 1 year
ANsUAuN 1Y 13,478,920.60 39,958,635.80 734,531.90 54,172,088.30
Over 1 year
TakjlsEnugAY 929,809,930.04  2,294,096,315.62 21,00894371  3,244,915,189.37
Total premium receivables
YN PLHRVIUAENIZELY (22,702,769.31)  (74,166,520.84) (1,199,095.68)  (98,068,385.83)

Less : Allowance for doubtful accounts

WeyseiufsAnedu - gns
Total premium due and uncollected, net

907,107,160.73

2,219,929,794.78

19,809,848.03

3,146,846,803.54

(Wihe : un)
Unit : Baht
31 §uAN 2554 | DECEMBER 31, 2011
o v INAINULAZT NN
NLIUTENUNY o o o o o o
DUE FROM WgnUIUITNUNY SuUsEnuNYsa s
INSURED DUE FROM AGENTS DUE FROM TOTAL
AND BROKERS REINSURERS

galsifemuunsudise
Not yet due

593,835,867.12

805,747,765.54

95,321,546.30

1,494,905,178.96

Anasulaiiiu 30 Yu

37,76849547  231,930,388.22 117167098  270,870,554.67
Not over 30 days

fnesu 31 - 60 Yu

Over 31 days to 60 days 49,336069.68  129,787,911.85 1,606,170.51  180,730,152.04
A95u 61 - 90 Yu

Over 61 days to 90 days 21,885,582.68 68,737,148.59 259,628.47 90,882,359.74
Ay 913U - 1Y 11,871,90552  180,926,727.31 732143114  200,120,063.97
Over 91 days to 1 year

AISsULAIUNT 1Y 18,684,610.45 29,871,721.35 (316,402.94) 48,239,928.86
Over 1 year

TakgsEnugATY 733,382,530.92  1,447,001,662.86  105364,044.46  2,285,748,238.24
Total premium receivables

YN PUHRVILAEEIZELY (20,067,365.06)  (69,370,497.95) (8,630,522.82)  (98,068,385.83)

Less : Allowance for doubtful accounts

WeyseiufeAnedu - gns
Total premium due and uncollected, net

713,315,165.86

1,377,631,164.91

96,733,521.64

2,187,679,852.41
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6. REINSURANCE ASSETS

As at December 31, 2012 and 2011, the Company has

assets from reinsurance as below : )
(e - un)

Unit : Baht

31 §U2AN 2554
DECEMBER 31, 2011

31 §u21AYN 2555
DECEMBER 31, 2012

[ueliandseiusese

) ) 1,763,893.21 3,420,077.04
Amounts deposit on reinsurance
NUﬂN‘JULﬂEJ’]ﬂ‘Uﬂ’]‘SU‘JfSﬂ‘UﬂEJ@]@ - Z’ﬁ/]ﬁ 4,101,836,319.72 488,040,565.24
Amounts due from reinsurers — net
Nuﬁ’l‘iaﬂﬂ‘izﬂUﬂEJa'JLWILiﬁlﬂﬂu’\]’lﬂUﬁﬂlﬂ‘izﬂUﬂSMQ 23,602,620,493.59 16,746,639,006.27
Insurance reserve refundable from reinsurers
dunindanmsusziudese - §ud 27,706,220,706.52 17,238,099,648.55

Reinsurance assets, net

a0 Tuil 31 $unew 2555 way 2554 drseaUseiudvain
fiZenfuanuievuseiudose IisudsesUssiuseduiiSondu
NnuIEUsEiududevesevndy uiulssana 5,108.74 duum
WAZIIUIU 8,361.63 AMUUM (MUNNEWRTe 34)

24 JUR 31 SuAN 2555 way 2554 [uAeSUNgNiunIs
Useiudesie Juuneny deil

As at December 31, 2012 and December 31, 2011,

insurance reserve refundable from reinsurers includes
insurance reserve refundable from reinsurers from flooding loss
amounting to Baht 5,108.74 million and Baht 8,361.63 million
(as stated in notes 34).

As at December 31, 2012 and 2011, balances of

amounts due from reinsurers are classified by aging as follows :

(1 - U)
Unit : Baht

31 §U2AU 2554
DECEMBER 31, 2011

31 §u21AN 2555
DECEMBER 31, 2012

Assulidiiuszasnan 12 e

Not over 12 months 4,075,682,813.71 485,959,382.68
v U @ |

mMIsuLlluszezna 127 24,394,737.37 1,580,511.98
Over 1 year to 2 years

FesuAuNT 2 1 29,607,186.45 28,389,088.39
Over 2 years

99U L?uf‘aﬁ\‘i%JULﬁﬂ'}ﬁuﬂ'ﬁ‘di%ﬁ/ﬂﬁﬂﬁia 4.129 684.737.53 515.888.983.05
Total amounts due from reinsurers e B

(#n ) mLﬁawﬁaaﬁmsQﬁy

Less : Allowance for doubtful accounts (27,848,417.81) (27,848,417.81)
WUANNSULNYINUNITUTSAUNYND — E!‘Vlﬁ 4,101,836,319.72 488,040,565.24

Total amounts due from reinsurers, net

v UssananisAileviasdeargayuesiuieiu
= o v oo = N =
WerfunsuseiudedeainuszaunisallunsSeniiuiuluefn
wazNTATIEREVALMAD

The Company has estimated allowance for doubtful
accounts of amount due from reinsurance based on historical
collection experience and analytical review of the remaining period.
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7. WuavnulukdnnSws | INVESTMENT IN SECURITIES - NET

7.1 Quasulunannindiinadn

(Wie : un)
TRADING SECURITIES INVESTMENTS Unit - Baht
2555 / 2012
ot - Sovazvaiuamu
sl iaad s fAglsiintuase e Tundinnind
i’]ﬂ’W!'u NYJLAULNAYVUIIN UNREALIZED %aﬂ"lqﬁﬁ?ﬁﬂ ﬁiaau‘ﬂ%’WE‘l‘i'ﬂJ
cosT UNREALIZED AL FAIR VALUE PERCENTAGE TO
GAIN TOTAL ASSETS
Ruawmuiiad
TRADING SECURITIES
NANNINETTUIARAZIFIAMAT
Government and state enterprise securities :
yunu » 117,170,062.82 2884517  (1,606442.99)  115,592,465.00 0.21
Government securities
ou . . 325,984,630.42 143,624.75 0.00  326,128,255.17 0.60
State enterprise securities
"i:éa’:al 443,154,693.24 172,469.92 (1,606,442.99) 441,720,720.17 0.81
wannSneenvu
Private enterprise securities :
AUNU
LR e 648,001,644.31 5,198,542.12 (8,403,163.63) 644,797,022.80 1.18
Equity securities
?F;a:al 648,001,644.31 5,198,542.12 (8,403,163.63) 644,797,022.80 1.18
IAUAWUWe 1,091,156,337.55  5371,012.04 (10,009,606.62) 1,086,517,742.97 1.99
Total trading securities
(MUe : Um)
Unit : Baht
2554 / 2011
i - Souazunaiuavu
Fedl ok fgdliRnduass e lundinming
i'lﬂ'W‘!u NYILULNAVUDIY UNREALIZED Haﬂ'lqﬂﬁiiil Fiaauw%’Wéi’J&l
cosT UNREALIZED A FAIR VALUE PERCENTAGE TO
GAIN TOTAL ASSETS
Ruawmuiiiad
TRADING SECURITIES
NANNINISFUIaNAZIFIaMAT
Government and state enterprise securities :
yunu » 125,120,419.96 7,752,615.42 (427,805.38)  132,445,230.00 0.33
Government securities
il . " 520,904,626.00 138,381.23 0.00 521,043,007.23 1.30
State enterprise securities
if’t‘al 646,025,045.96  7,890,996.65 (427,805.38)  653,488,237.23 1.63
wannsneenvu
Private enterprise securities :
AUNU
a7 . 539,609,731.28 28,094,708.38 (8,726,784.66) 558,977,655.00 1.40
Equity securities
?i:;a’:al 539,609,731.28  28,094,708.38  (8,726,784.66)  558,977,655.00 1.40
Suatuiitan
FBIUAMUING 1,185,634,777.24 3598570503  (9,154,590.04) 1,212,465,892.23 3.03

Total trading securities




7.2 vannsndiiavne

(e - UMW)
AVAILABLE-FOR-SALE INVESTMENTS Unit : Baht
2555 / 2012
i fovazuaiduanu
mls VNU o @
fgdliRntues figlaiRntuass e Luwdinwig
31V VLN RESIRES o yaAgAsTIN AoRunSwisau
COST UNREALIZED e FAIR VALUE PERCENTAGE TO
GAIN TOTAL ASSETS
Fuamuiiiovis
AVAILABLE-FOR-SALE INVESTMENTS
nanvsNdsguIawazssiavie
Government and state enterprise securities
fiusUnsssualne
“ " 3,082,684,391.11 13,262,123.29 (635,124.17) 3,095,311,390.23 5.66
Government securities
fiusUnsoIRnsvIessiang
) o 996,798,218.24 2,674,995.35 0.00 999,473,213.59 1.83
State enterprise securities
) - uguasaay 982,630,321.50 6,703,116.98 (45,033.43)  989,288,405.05 1.81
Debentures
AUNU
A o\ 154,023,140.33 52,093,029.17 (3,524,492.50) 202,591,677.00 0.37
Equity securities
59U
Total 5,216,136,071.18 74,733,264.79 (4,204,650.10)  5,286,664,685.87 9.66
wannsndienvu
Private enterprise debt securities
9un - AufwUasEn I
NI 1,944,294,818.32 7,015,915.99 (24,883.95) 1,951,285,850.36 3.57
Debentures
AUNU
A o\ 183,522,943.69 91,724,766.04 (33,144.73) 275,214,565.00 0.50
Equity securities
PRIV
. N 52,501,000.00 2,342,878.46 0.00 54,843,878.46 0.10
Units trust
39
Total 2,180,318,762.01 101,083,560.49 (58,028.68) 2,281,344,293.82 4.17
FIUIUATNUIHBUY ) 7,396,454,833.19  175,816,825.28 (4,262,678.78)  7,568,008,979.69 13.83
Total available-for-sale investments
(e : UMW)
Unit : Baht
2554 / 2011
. fovazvoaduamu
mls VINY o oo
A daAnauas fiddlaiRnduase g lundnming
39AMY pdglaiifinTuade b yaAgRsTsy PRV .
COST UNREALIZED Lose FAIR VALUE PERCENTAGE TO
GAIN TOTAL ASSETS
Ruasuiiiovs
AVAILABLE-FOR-SALE INVESTMENTS
RanNnIMgSgUIauay s§Iamie
Government and state enterprise securities
fiusUnssgunatneg
Government securities 4,187,007,963.91 7,659,162.24 (9,221,155.46) 4,185,445,970.69 10.48
MusUnsoIANIvisesTIamia
State enterprise securities 344,964,554.82 309,072.31 (364,500.80) 344,909,126.33 0.86
AU - AUALUAIENIN
Yoy 248,603,258.56 5,530,470.55 (713,090.02) 253,420,639.09 0.63
Debentures
AU
Equity securities 55,314,012.85 86,348,682.49 (6,230,695.34) 135,932,000.00 0.34
524
Total 4,835,889,790.14 100,347,387.59 (16,529,441.62) 4,919,707,736.11 12.31
waNNINenvu
Private enterprise debt securities
iuf) - uuUasann
Debentures 1,033,089,668.80 5,350,800.01 (592,775.10) 1,037,847,693.71 2.60
AU
Equity securities 262,977,886.39 96,945,855.18 (965,418.57) 358,958,323.00 0.90
Mgy
Units trust 52,500,000.00 1,910,673.47 0.00 54,410,673.47 0.14
57
Total 1,348,567,555.19 104,207,328.66 (1,558,193.67) 1,451,216,690.18 3.64
TRHUAMUIRDE 6,184,457,30533  204,554,716.25  (18,087,635.29) 6,370,924,426.29 15.95

Total available-for-sale investments
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7.3 Ruasuiineauasuiiue

HELD-TO-MATURITY INVESTMENTS (e - um)
Unit : Baht
2555 / 2012 2554 / 2011
Y . . Souazveduasnu v o . Sewazveaduawu
i'lﬂ']‘l/!uﬂﬂﬁ]'lﬂuﬂﬂ sluwélﬂw%/wé i’]ﬂ']“/!uﬂﬂﬁﬂ‘lﬂ‘uﬂﬂ ﬂluwé/ﬂm%fwé
cost/ foRunsnesau cost/ fofunsngsay
AMORTIZED  pepcpnTaGE TO  AMORTIZED  prpcpnTAGE TO
cost TOTAL ASSETS cost TOTAL ASSETS
Guamuﬁazﬁa AUATUNTUA
HELD-TO-MATURITY INVESTMENTS
NANNSNESTUIAUALIFIAMAT
Government and state enterprise securities :
fusnsigunalng » 1,244,983,785.10 227 718,202,671.73 1.80
Government securities
WUGUAIBIANTINBIZIEATHNY 30,050,000.00 005  30,350,000.00 0.08
State enterprise securities
Aoy liiu-fuaniu 580,000,000.00 1.06 1,770,000,000.00 4.43
Promissory notes
AaNBBNNING 11,633,000.00 0.02  10,133,000.00 0.03
Saving lotteries
571
1,866,666,785.10 3.41 2,528,685,671.73 6.33
Total
wannsSnaonvu
Private enterprise securities :
Aoy liiu-fuaniiu 0.00 0.00 1,482,500,000.00 3.71
Promissory notes
nu-ukasEnw 0.00 0.00 0.00 0.00
Debentures
57
0.00 0.00 1,482,500,000.00 3.71
Total
Quehnandumsiiuiinsuivuaiuni 3 weu
Deposits at banks - maturity over 3 months :
HURINSUIASINAIYE 1,599,700,000.00 292 213,000,000.00 0.53
Deposits at commercial banks
Hurnavunsuey 1,250,000,000.00 2.28  837,800,000.00 2.10
Deposits at other financial institutes
3 2,849,700,000.00 5.21 1,050,800,000.00 2.63
Total
FRRUANUNITARIUATUNTUUAENG 4,716,366,785.10 8.62 5,061,985,671.73 12.67
Total held-to-maturity investments
7.4 Quasuialy ‘
9 (MU : Um)
GENERAL INVESTMENT Unit : Baht
2555 / 2012 2554 / 2011
Y o . SeuazveIduasmu v o . Seuazvaaiuawvu
i"lﬂ’]‘i/qluﬂﬂﬁ]’]ﬂu"lﬂ bluwélnw%'wé i’m'w‘mmﬂmwms 1uﬁélﬂ‘1/|%‘WPj
cosT/ fofunsndsiu cosT/ FoAunsngsIu
AMORTIZED PERCENTAGE TO ~ AMORTIZED PERCENTAGE TO
cost TOTAL ASSETS cosT TOTAL ASSETS
Ruawmuinly
GENERAL INVESTMENT
Ruamuit blegluanudesnmsvewmanalulsine 454.416,320.00 083 232,206,430.00 0.58
Non-marketable equity securities — local
U] 20,759,367.00 004  20,759,367.00 0.05
Others
Ry 475,175,687.00 0.87  252,965,797.00 0.63
Total
un ATReNsReEAt - (137,263,420.00) (0.25)  (139,287,558.00) (0.35)
Less : Allowance for impairment
Tuduasuinllgns 337,912,267.00 0.62 113,678,239.00 0.28

Total other investments




7.5 S2ULIATIANATDVBINTIENTHU

PERIOD TO MATURITY (W - un)
Unit : Baht
2555 / 2012
ASUNIVLUA | PERIOD TO MATURITY
aelu1d 1-59 N1 59 39
WITHIN 1 YEAR 1 -5 YEARS OVER 5 YEARS TOTAL

Guamuiilevne
AVAILABLE-FOR-SALE INVESTMENTS

nannIngssunauas s§iamie
Government and state enterprise securities :

fustnssgunalne
Government securities

2,175,003,321.78

817,897,777.58

89,783,291.75

3,082,684,391.11

fusUinsesAMvisesyiania

. " 684,693,254.00 312,104,964.24 0.00 996,798,218.24
State enterprise securities
nug - mugwammw 844,886,210.39 112,744,111.11 25,000,000.00 982,630,321.50
Debentures
?’n: l 3,704,582,786.17  1,242,746,852.93 114,783,291.75  5,062,112,930.85
ota

uan (1) ks @1avw) AdvldinTuass
Add (Less) : Unrealized gains (loss)

6,082,408.98

7,636,678.24

8,240,990.80

21,960,078.02

594
Total

3,710,665,195.15

1,250,383,531.17

123,024,282.55

5,084,073,008.87

nannIndonvu
Private enterprise securities :

Tuf - uiudasaniw
Debentures

1,562,339,524.28

281,955,294.04

100,000,000.00

1,944,294,818.32

RREY
total

1,562,339,524.28

281,955,294.04

100,000,000.00

1,944,294,818.32

van (%) il (uemw) Aslahintuase
Add (Less) : Unrealized gains (loss)

2,360,793.77

1,995,183.77

2,635,054.50

6,991,032.04

RREY
Total

1,564,700,318.05

283,950,477.81

102,635,054.50

1,951,285,850.36

FIURUBMULHBUY
Total available-for-sale investments

5,275,365,513.20

1,534,334,008.98

225,659,337.05

7,035,358,859.23

Fuamuiiaziesuasuivun
HELD-TO-MATURITY INVESTMENTS

nannIndsguIawarssianvig
Government and state enterprise securities :

fiusUnssgunatneg
Government securities

101,257,161.53

1,118,767,817.86

24,958,805.71

1,244,983,785.10

MusUnsesANIvisesTiamia
State enterprise securities

50,000.00

30,000,000.00

0.00

30,050,000.00

Pdeyey ity
Promissory notes

580,000,000.00

0.00

0.00

580,000,000.00

dannosuning
Saving lotteries

0.00

11,633,000.00

0.00

11,633,000.00

Juehnaa1tun1siuiiasumuuaiunii 3 Wweu

Deposits at banks - maturity over 3 months

1,549,700,000.00

50,000,000.00

0.00

1,599,700,000.00

9
Total

2,231,007,161.53

1,210,400,817.86

24,958,805.71

3,466,366,785.10

nannIndenvu
Private enterprise securities :

JudinaadunsRuiasumuuaiunit 3 heou

Deposits at banks - maturity over 3 months

1,070,000,000.00

180,000,000.00

0.00

1,250,000,000.00

T3
Total

1,070,000,000.00

180,000,000.00

0.00

1,250,000,000.00

RuamuiazioauasUimun
Total held-to-maturity investments

3,301,007,161.53

1,390,400,817.86

24,958,805.71

4,716,366,785.10

suuamulunsasuilgns
Total investments in debt, net

8,576,372,675.03

2,924,734,826.84

250,618,142.76

11,751,725,644.63

-
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7.5 52921IA1ANNADVDINSIE TN (si9)

PERIOD TO MATURITY (CONT.) (e : vm)
Unit : Baht
2554 / 2011
AsuAMuA |  PERIOD TO MATURITY
aelu 13 1-5% wnndn 59 394
WITHIN 1 YEAR 1 - 5 YEARS OVER 5 YEARS TOTAL

Ruamuiilevne
AVAILABLE-FOR-SALE INVESTMENTS

nanningsguranarSyiavna
Government and state enterprise securities :

Wustnssguialng
Government securities

2,484,553,311.37

1,612,705,054.57

89,749,597.97

4,187,007,963.91

NusUnsesRnIswsesyiamnia
State enterprise securities

320,024,807.54

24,939,747.28

0.00

344,964,554.82

uf - ududasanin
Debentures

108,059,068.04

115,544,190.52

25,000,000.00

248,603,258.56

U
Total

2,912,637,186.95

1,753,188,992.37

114,749,597.97

4,780,575,777.29

uan () fls (@ianw) AdaliinTuase
Add (Less) : Unrealized gains (loss)

(3,289,105.03)

(2,137,259.03)

8,626,322.88

3,199,958.82

393
Total available-for-sale investments

2,909,348,081.92

1,751,051,733.34

123,375,920.85

4,783,775,736.11

nannIndLonsu
Private enterprise securities :

uf - vudulasanin
Debentures

384,779,254.91

548,310,413.89

100,000,000.00

1,033,089,668.80

U
Total

384,779,254.91

548,310,413.89

100,000,000.00

1,033,089,668.80

v () rils () A8slaiAnTuass
Add (Less) : Unrealized gains (loss)

335,317.11

1,737,056.00

2,685,651.80

4,758,024.91

U
Total

385,114,572.02

550,047,469.89

102,685,651.80

1,037,847,693.71

FIURUBMUHD VY
Total available-for-sale investments

3,294,462,653.94

2,301,099,203.23

226,061,572.65

5,821,623,429.82

Ruamuiiaziesunsuivun
HELD-TO-MATURITY INVESTMENTS

naNnINdsgUIaLarsTIavng
Government and state enterprise securities :

WusUnssgunalneg
Government securities

650,000.00

681,214,391.96

36,338,279.77

718,202,671.73

NusUnsesAnswsesgiang
State enterprise securities

350,000.00

0.00

30,000,000.00

30,350,000.00

fdeyey Bty
Promissory notes

1,770,000,000.00

0.00

0.00

1,770,000,000.00

aannoaunsng
Saving lotteries

0.00

10,133,000.00

0.00

10,133,000.00

RurhnandunisRuiiasuimuaiundl 3 e
Deposits at banks - maturity over 3 months

837,800,000.00

0.00

0.00

837,800,000.00

59
Total

2,608,800,000.00

691,347,391.96

66,338,279.77

3,366,485,671.73

nannIndLonsu
Private enterprise securities :

fdga iRy - Muanidu
Promissory notes

1,482,500,000.00

1,482,500,000.00

RurhnaadunisRuniasuimuaiundl 3 e
Deposits at banks - maturity over 3 months

213,000,000.00

213,000,000.00

59
Total

1,695,500,000.00

0.00

1,695,500,000.00

JuRuamuAziieuasUMIUA
Total held-to-maturity investments

4,304,300,000.00

691,347,391.96

66,338,279.77

5,061,985,671.73

sRduasnulunsasvilgns
Total investments in debt, net

7,598,762,653.94

2,992,446,595.19

292,399,852.42

10,883,609,101.55




7.5 szpzmALVEvaITIAHil (do)
PERIOD TO MATURITY (CONT.)

semaiadoulmluseningd Fugatudl 31 Suneau 2555 way 2554 veansranswil Sifel
Movements during the years ended 31 December 2012 and 2011 of marketable equity and debt securities and

general investment securities were as follows :

o

(Mg : u)
Unit : Baht

2555
2012

2554
2011

As1ENTiNazEeauAsURLA
HELD TO MATURITY SECURITIES

1AM 8 TuN 1 unsay
At January 1 - at cost net of allowance for impairment

5,061,985,671.73 2,558,131,887.16

TOIBWINNIM 3,377,681,113.37 25,904,527,879.60
Purchases during the year

lanausyninena

Redemptions during the year (3,723,300,000.00) (23,399,100,000.00)
AYTVILG 0.00 (1,574,095.03)

Sales during the year

59019U o Ui 31 Sunax
At December 31 - at amortized cost

4,716,366,785.10 5,061,985,671.73

SYenAAIVETRINSIENSUE & JuTt 31 Sunew 2555
WAL 2554WUsURTINWINEL 1,038.32 81UV M ALINUIULIU660.81
Suumaudu Widundnndndlunsnadudseadedssiude
Uvuienzideunazldlunisaiuseiudinsunissudseiude
mmﬁﬁw°1LLazﬂiajﬁijUisﬁuﬁaﬁLﬂu;ﬁu%mﬂuﬁmﬂLﬁu;@'ﬁmm

8. Wulkiddu | LOANS

a Jull 31 Sunew 2555 way 2554 Usens Rulvindulasduunangmutuiuuazaenidefiinadise dail

As at December 31, 2012 and 2011, bonds amount of
Baht 1,038.32 million and Baht 660.81 million respectively were
used as collateral against premium reserve with the registrar
and collateral in case of the insured, motorcycle driver is an
alleged offender.

£

As at December 31, 2012 and 2011, loans and accrued interest aged by principal and accrued interest are as follows :

(Wie : um)
Unit : Baht
31 §unAw 2555 |  DECEMBER 31, 2012
nSndauduaadulseiu ug 39U
MORTGAGE LOANS OTHERS TOTAL
J2ezLIa1AN9Y5 N Y N
OUTSTANDING PERIOD Rudu aanile Rudu fanide [udu fanile 59U
PRINCIPAL INTEREST PRINCIPAL INTEREST PRINCIPAL INTEREST TOTAL
galaiferivundasy
Not yet due 257,134.82 182.89  82,831.94 39.72 339,966.76 222.61 340,189.37
WAUNINAUUATISEUINATN 12 Lhpu
Overdue : Over 12 months 95,734.29 0.00 0.00 0.00  95,734.29 0.00  95,734.29
ji'gs{:lal 352,869.11 182.89 82,831.94 39.72 435,701.05 222.61 435,923.66
(W - v )
Unit : Baht
31 SuaAu 2554 |  DECEMBER 31, 2011
ninddususadulseiu U 57U
MORTGAGE LOANS OTHERS TOTAL
sTazIanAnegnse - " Y
OUTSTANDING PERIOD Rudu aanile Rudy nantle Ay nantle M
PRINCIPAL INTEREST PRINCIPAL INTEREST PRINCIPAL INTEREST TOTAL
galaifarivundasy
Not yet due 580,377.98 531.37  48,989.55 23.49 629,367.53 554.86 629,922.39
LAUAINMAUATISLINNAI 12 Lhau
Overdue : Over 12 months 95,734.29 0.00 0.00 0.00 95,734.29 0.00 95,734.29
33 676,112.27 531.37 48,989.55 23.49 725,101.82 554.86 725,656.68

Total

-
— | WWW.DHIPAYA.CO.TH
6]

WWW.DHIPAYA.CO.TH |



[EEY
= | WWW.DHIPAYA.CO.TH
(o)}

WWW.DHIPAYA.CO.TH |

8.1 Wulidau

wiinanilulasesnisadadingg SreaRulvigey 25 duum Guidu
dnillaiiiu 500,000 v Shsmenidetesar 3.25 sell (31
SUINAN 2554 : SpEay 3.25 niat) L?uffjﬁua'auﬁl,ﬁu 500,000 UM
Sasmoniudovara. 7568 (31 unau2554:Setaz d.7560%)

oo
N

ldifiusreay 60,000 um dnsmenidedesay 2.50 et

Tnednindduduendudsziuduiuliiduun 8.1
million provided to employees as part of the benefit plan. The
interest is charged at a rate of 3.25 percent per annum (Decem-
ber 31, 2011:3.25 percent per annum) on the portion of loan
amount not exceed Baht 500,000 but exceed Baht 500,000 will
be charged at 4.75 percent per annum (December 31, 2011 4.75

The collateralized loans are loan facilities of Baht 25

percent per annum).

a D @ a v vy v H ) W
Julifguduqululidgulagliuanadiusedunnnidnau
lulassnsadaiinisdu@aiienisinnsuiasosud  laglvgay

8.2

The collateralized loans are personal loans provided to

employees not more than amount of Baht 60,000 per person, as

part of the credit welfare project for cars natural gas installation.
The interest rate is charged at 2.50 percent per annum.

9. fidu amsuazaunsai | PROPERTY, PLANT AND EQUIPMENT

(MU2e : um)
Unit : Baht
2555 / 2012
1ML Lﬂ‘éaiﬂmwia auw%'wéy
an daudiuuse Annauaz FENINNBEI
nau BUILDINGS |gunsafdniingou| YTHWINLE wazAnAY 37
LAND AND FIXTURE AND | VEHICLE | AsseTs unper | TOTAL
IMPROVEMENT | EQUIPMENT ICONSTRUCTION
AN :
Net book value
a4 Tuf 31 SuanAy 2554
at December 31, 2011 402,114,471.72| 281,527,034.74| 265,380,251.53| 183,026,190.45| 287,674,910.18 |1,419,722,858.62
VBl 0.00 539,742.99| 19,445,761.96 39,252.34| 120,532,138.29 | 140,556,895.58
Additions
1Y
o 0.00 0.00| (9,672,551.41) 0.00 0.00| (9,672,551.41)
isposals
ARG 0.00 0.00| (1,424,755.89) 0.00 0.00| (1,424,755.89)
written off
Towwdn (Ipuaaﬂ) 133,146.46|  3,959,693.25| 56,050,482.43 0.00| (38,343,322.14)| 21,800,000.00
Transfer in (out)
a4 Tuf 31 SuAN 2555
402,247,618.18| 286,026,470.98| 329,779,188.62| 183,065,442.79| 369,863,726.33 |1,570,982,446.90)
as at December 31, 2012
Andeusianazay :
Accumulated depreciation :
8l Juv 31 ounau 2554 0.00| 154,170,256.15| 186,313,929.45| 80,812,169.76 0.00| 421,296,355.36
at December 31, 2011
ALdeNTIANE MUY 0.00| 9,325787.28| 2895576531 1845274827 0.00| 56,734,300.86
Depreciation charge for the year
e
o 0.00 0.00 (9,659,738.27) 0.00 0.00| (9,659,738.27)
isposals
ARG 0.00 0.00] (1,424,660.89) 0.00 0.00| (1,424,660.89)
written off
B4 IUW 31 0UAN 2555 0.00| 163,496,043.43| 204,185,295.60| 99,264,918.03 0.00| 466,946,257.06
as at December 31, 2012
Aan1sAaea :
Impairment :
a4 T 31 Suanmu 2554
at December 31, 2011 0.00 0.00 0.00 0.00 0.00 0.00
LT 630,000.00 0.00 0.00 0.00 0.00 630,000.00
Increase
anan (630,000.00) 0.00 0.00 0.00 0.00|  (630,000.00)
Decrease R ’ ’ ’ . T
B Juv 31 oUAN 2555 0.00 0.00 0.00 0.00 0.00 0.00
as at December 31, 2012
WaAEMSATYY :
Net book value
a0 YU 31 SuanAu 2554
402,114,471.72| 127,356,778.59| 79,066,322.08| 102,214,020.69| 287,674,910.18 | 998,426,503.26
at December 31, 2011
a4 TuN 315uAU 2555
402,247,618.18| 122,530,427.55| 125,593,893.02| 83,800,524.76 | 369,863,726.33 |1,104,036,189.84
at December 31, 2012
Andausraansud :
Depreciation for the year
Augaiui 31 Sunew 2555 56.730.300.86
at December 31, 2012 T




aa ¢
AU 91AskazgUNsal (AD)

at December 31, 2011

PROPERTY, PLANT AND EQUIPMENT (Cont.) (mhe s vmw)
Unit : Baht
2554 / 2011
21MITHAL Lﬂ"’iaimmwia ﬁuw%’w&?y
a dauuiuuse famauas FEnienaging
nau BUILDINGS  gunsafdinanu| OTHWILE | yasGan 3
LAND AND FIXTURE AND | VEHICLE  fassersunper | TOTAL
IMPROVEMENT | EQUIPMENT CONSTRUCTION
I :
Net book value
a0 Tudl 31 Sunew 2553
402,114,471.72| 265,254,929.92| 241,924,794.40| 189,550,530.66| 304,982,666.40 |1,403,827,393.10
at December 31, 2010

VoL 0.00| 2,587,255.14| 5883,072.65| 13,500,152.79| 14,253,154.44| 36,223,635.02

Additions

ymue 0.00 0.00 (27,943.92)| (20,024,493.00) 0.00| (20,052,436.92)

Disposals

ANINUE

. 0.00 000|  (275,732.58) 0.00 000|  (275,732.58)
written off

Town (lousan)

Transfer in (out) 0.00| 13,684,849.68| 17,876,060.98 0.00| (31,560,910.66) 0.00
84 quW 31 suniAn 2554 402,114,471.72| 281,527,034.74| 265380,251.53| 183,026,190.45| 287,674,910.18[1,419,722,858.62
as at December 31, 2011
Andeusiazay :

Accumulated depreciation :
84 UM 31 SuAAY 2553 0.00| 145,014,838.20| 164,638,363.96| 72,426,226.75 0.00| 382,079,428.91
at December 31, 2010

ANLERN AN MUY 0.00| 9,155417.95| 21,695,086.07| 18,719,040.00 0.00| 49,569,544.02

Depreciation charge for the year

Mg 0.00 0.00|  (17,103.20)| (10,333,096.99) 0.00| (10,350,200.19)

Disposals

ARITUUE 0.00 0.00 (2,417.38) 0.00 0.00 (2,417.38)

written off
a4 Jum 31 sunau 2554 0.00| 154,170,256.15| 186,313,929.45| 80,812,169.76 0.00| 421,296,355.36
as at December 31, 2011
Anilannsdoedn :

Impairment :
a Yuil 31 Sunew 2553
3,980,771.96 0.00 0.00 0.00 0.00| 3,980,771.96
at December 31, 2010
anad
(3,980,771.96) 0.00 0.00 0.00 0.00| (3,980,771.96)
Decrease
ol Judl 31 SuanAu 2554
0.00 0.00 0.00 0.00 0.00 0.00

as at December 31, 2011
yafgMsauyd :
Net book value

84 Juv 31 SuAI 2553 308,133,699.76| 120,240,091.72| 77,286,430.44| 117,124,303.91| 304,982,666.40[1,017,767,192.23

at December 31, 2010

TN 315uanAN 2554 402,114,471.72| 127,356,778.59| 79,066,322.08| 102,214,020.69| 287,674,910.18 | 998,426,503.26

at December 31, 2011
Adausraamsul :

Depreciation for the year
Augniuf 31 Suneu 2554 49.569.544.02

9.1 UNMULVRIUTENY  FadlyaenavSanudyd w Tun 31

9.1

§uAL 2555 WAz 2554 91U 1.68 AIUUIM LagIIuIU
10.72 Suum mua1du agangladnysyininisiiu

9.2

s Jull 31 SunAw 2555 waw2554 U3Ene Jgunsallusinimu

9.2

ADUITNANLEDUSIANEL AL 91U 183.80 A1WUM LAYIIUIY
160.96 8MUUM ANEIRU FIRNANLFDUTIAINITIUIULAILG

auninddndliaueg

ghe Company’s vehicles as at December 31,2012 and 2011

have the net book value under financial lease contract
in amount Baht 1.68 million and Baht 10.72 million
As at December 31, 2012and 2011, certain equipment

items have been fully depreciated but are still in use.

The gross carrying amount (before deducting accumulated

depreciation) of those assets amounted to Baht 183.80
million (2011: Baht 160.96 million).
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10. dunsSwaludchau INTANGIBLE ASSETS

(MUY : Un)
Unit : Baht
Wsunsu
o Tusunsu ABNTIAS
Ausniainidu ARUN MDY TENINeANAY 373
LEASEHOLD COMPUTER COMPUTER TOTAL
RIGHT SOFTWARE ~ SOFTWARE UNDER
INSTALLATION
TP
Cost
a4 Sudl 31 Surew 2553
At December 1, 2010 21,450,000.00 61,817,747.64 56,055,100.00 139,322,847.64
Wisgy
Additions 0.00 623,800.00 5,294,000.00 5,917,800.00
Suleu (oueen) 0.00 500,000.00 (500,000.00) 0.00
Transfer in / (Disposal) : s s :
auuit 31 Sunew 2554
21,450,000.00 62,941,547.64 60,849,100.00 145,240,647.64

At December 31, 2011

WAL
Additions

0.00

1,856,500.00

62,445,475.00

64,301,975.00

Fulou (lousen)
Transfer in / (Disposal)

0.00

93,910,325.00

(115,710,325.00)

(21,800,000.00)

AnN1MUNY
Written off

0.00

(60,000.00)

(4,337,500.00)

(4,397,500.00)

o) Yufi 31 §wnew 2555
At December 31, 2012

21,450,000.00

158,648,372.64

3,246,750.00

183,345,122.64

ANRAIUNYETE
Accumulated amortization

o) Sufl 31 Surew 2553
At December 31, 2010

10,427,082.82

39,789,377.49

0.00

50,216,460.31

Arngd MUl
Amortization charge

715,000.00

5,708,982.37

0.00

6,423,982.37

o udl 31 Surew 2554
At December 31, 2011

11,142,082.82

45,498,359.86

0.00

56,640,442.68

ARATILNgE NS U
Amortization charge

715,000.000

16,038,067.61

0.00

16,753,067.61

ol ufl 31 Sunew 2555
At December 31, 2012

11,857,082.82

61,536,427.47

0.00

73,393,510.29

yaAgmsnudy Y
Net book value :

. ufl 31 Sure 2554
At 31 December 2011

10,307,917.18

17,443,187.78

60,849,100.00

88,600,204.96

o) Yufi 31 fwnew 2555
At 31 December 2012

9,592,917.18

97,111,945.17

3,246,750.00

109,951,612.35

ArdnLnedmsul 2554

Amortization for the year 2011 6,423,982.37

AR NeEnsUl 2555

Amortization for the year 2012 16,753,067.61

11. wHUUs:nuneda | DUE TO REINSURERS (Wthe : )
Unit : Baht

31 5u1AY 2555
DECEMBER 31, 2012

31 5unnAY 2554
DECEMBER 31, 2011

Weuseiudenannesie

Outward premium payable

1,757,514,793.06

2,053,115,083.23

Wuialiannsuseiuduse
Amounts withheld on reinsurance treaties

1,963,392,210.13

609,121,569.33

I MHUTINUsEIUd Usie
Total due to reinsurers

3,720,907,003.19

2,662,236,652.56




12. drsavardulkunaunuuazaaulkunaunudwae |

LOSS RESERVES AND OUTSTANDING CLAIMS

(e - UW)
Unit : Baht

31 §unnAU 2555
DECEMBER 31, 2012

31 5u21Au 2554
DECEMBER 31, 2011

o A
W UN 1 UNIIAY

12,891,230,481.45 4,602,250,903.76
Balance as at January 1
AndulmmauunazaldsnelunsiansaaulmmaunuiiAsdussuinana
Loss incurred and loss adjustment expenses during the year
« inTunauadalalasusieany 47722.698.00 75.957.564.97
Incurred but not reported
» iinduudousidslailnnas 4,862,128,923.33 8,245,984,097.86
Outstanding claims
* NATULALLAZANaIL 18,360,721,075.22 7,297,876,674.41
Claim payable
AdulmunaunuLaraidIglunsInnsAdulranalLnuInesEnINann (15,049,401,042.36) (7,330,838,759.55)

Claims and loss adjustment expenses paid during the period

Ui 31 Suneu

21,112,401,935.64
Balance

12,891,230,481.45

a0 JUR 31 SuInAY 2555 way 2554 USEe darsesmdulvunauny

wazAdUlnnaLNuANIIBIAnaIndygy sl AudededIuIu
2,124.50 87U way 1,744.94 AMUUIN AUAISU

As at 31 December 2012 and 2011, the Company, which is
a reinsurer under the reinsurance contracts, has loss reserve

and outstanding claims under such contracts of Baht 2,124.50

million and Baht 1,744.94 million, respectively.

o Fuil 31 Suneu 2555 disesrdulnumeunuiazaiduli
WﬂLmuﬁwaiwlﬁifmﬁ'ﬁmm%ulwwmLmummqmﬂﬁﬂﬁﬁ@%ﬁu
71U 8,747.98 &MU (AunEnewnte 34)

Baht 8,747.98 million (notes 34).

13. dsauibsus:iune | PREMIUM RESERVES

131 dseadeussiudendslidodusels
UNEARNED PREMIUM RESERVE

As at 31 December 2012, the Company has loss reserve and

outstanding claims that including for severe flood claim amount

(1ie : um)
Unit : Baht

31 5u21AY 2555
DECEMBER 31, 2012

31 5u2nAu 2554
DECEMBER 31, 2011

o Uil 1 unsiay

Balance as at January 1 8,806,251,424.87

6,313,795,864.71

Weusyiudesudmsuani

Premium written for the period 21,522,547,091.90

14,831,958,435.57

Weuserudennaduselaluamed

18,012,929,475.67
Premium earned for the current period (18,012,929, )

(12,339,502,875.41)

o U 31 Suneu

Ending balance 12,315,869,041.10

8,806,251,424.87

13.2 ﬁﬁaamﬂmﬁmﬁaﬁé’ﬂﬂguqﬂ
UNEXPIRED RISK RESERVE

(e : v )
Unit : Baht

31 §unnAU 2555
DECEMBER 31, 2012

31 §u2nAu 2554
DECEMBER 31, 2011

o A
W UN 1 uns1ay

Balance as at January 1 4,632,114,618.24

1,752,279,900.64

Uszanaunsaaulnuiiaziedulunnd

Estimated claims for the period 10,851,967,500.71

6,979,390,467.75

AnudgasenvuaFulUwaluanil

Expired risk during the period (8,461,472,031.95)

(4,099,555,750.15)

2 Tun 31 Suney

Ending balance 7,022,610,087.00

4,632,114,618.24

v

u3en lfinsavdsesnsdesdendalidugn dumtu

A

7,022.61 81uun (@ 2554 371U 4,632.1187U) 1eeandnses

v o oA

4 o doy L o o 1 e & oy 1
ﬂ']iL’dEJ\‘mEJ‘WEJ\TI@J?IU?!@&J%’]‘U’JUGWﬂ?']ﬁﬂiax‘iL‘UEJ‘UigﬂUﬂEJV]EN‘lllﬂa

2 Y o .
L‘Uuiﬁ&ﬂﬂﬂmﬁ unearned premium reserve.

The Company has not provided for unexpired risk
reserve for the amount of Baht 7,022.61 million (in 2011, Baht
4,632.11 million) since unexpired risk reserve is lower than

-
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14. ms:ynWuswaus:lostiningiu |  OBLIGATION EMPLOYEE BENEFITS

Aldanelasensuayselevinivuald

EMPLOYEE BENEFITS EXPENSES PROJECT AS DETERMINED e v
nauseleviszezena
LONG TERM BENEFIT
#8999NAINIU a
POST - EMPLOYMENT il 3
BENEFITS OTHERS TOTAL
dwm3ud Rugatuil 31 Sunaw 2555
For the year ended December 31, 2012
AuuUsMsIndaqiy 10,557,619.00 4,040,992.00 14,598,611.00
Current service cost
unLABNLUY 6,040,476.00 2,002,374.00 8,042,850.00
Interest cost
(fls) v1avu 91nNsUsEINNNTS MamdnadinmanTUseiusy
Actuarial (Gains) / Losses reserve for the year 0.00 (2,507,386.00) (2,507,386.00)
Al 16,598,095.00 3,535,980.00 20,134,075.00
Total expenses
mszgniivamlasanisuaysslevdiiimunly
The statement of financial position obligation was determined as follows :
1aA1da90uansUBINITENARY
Present value of the defined benefit obligations 171,687,714.00 56,910,294.00 228,598,008.00
(Mls) VAquIINMIIzIMNT amanadamansdsziuiy (7.658,054.00) (2,507.386.00) (10,165,440.00)
Unrecognized actuarial (gain) loss
TIMANTEHANY
Defined benefit obligation at end of year 164,029,660.00 54,402,908.00 218,432,568.00
mswaguuvadluyanrifagiuyeanissynyiu
Movement in the present value of the defined benefit obligations
nsznnuNaUsEloinIney a Yuil 1 unsiau 2555
Defined benefit obligations at January 1, 2012 157,778,519.00 52,141,928.00 209,920,447.00
AunuusMsnntaqiy 10,557,619.00 4,040,992.00 14,598,611.00
Current service cost
AuUABNIUY 6,040,476.00 2,002,374.00 8,042,850.00
Interest cost
in wauselevdlasanisane
Less Benefits paid (2,688,900.00) (1,275,000.00) (3,963,900.00)
(ﬂ’fLs)mjmnuiwﬂmwszmmms puNaNANAAEATUIZAUNE (7,658,054.00) (2,507,386.00) (10,165.440.00)
Actuarial (Gains) / Losses reserve for the year
G9AAIIED Al U 31 DUNA 2555 164,029,660.00 54,402,00800  218,432,568.00

Defined benefit obligation at December 31, 2012




14. ms:ynWuswaus:{lestiwineiu (ca) | OBLIGATION EMPLOYEE BENEFITS (CONT)

Aldanelasesnsnausyleviinnuald

EMPLOYEE BENEFITS EXPENSES PROJECT AS DETERMINED o )
wauszloviszezen
LONG TERM BENEFIT
$8999NANIU 4
POST - EMPLOYMENT il 3
BENEFITS OTHERS TOTAL
dm3ud Rugatuil 31 Suanaw 2554
For the year ended December 31, 2011
AuuUsMsntaqly 9,203,024.00 3,026,059.00 12,229,083.00
Current service cost
AuLABNLUY 5,598,159.00 1,930,288.00 7,528,447.00
Interest cost
(Mls) VI NNTUTINUNT MavianALRfIEAsUsENLNY 0.00 8.894,391.00 8.894.391.00
Actuarial (Gains) / Losses reserve for the year
Al 14,801,183.00 13,850,738.00 28,651,921.00
Total expenses
mszgmivanlasanisuaysslediiimunly
The statement of financial position obligation was determined as follows :
yar1tlagiuansueinseuniu
Present value of the defined benefit obligations 144,438,349.00 43,241,537.00 187,685,886.00
(Ml9) ManuannsUszanans surdnadamansUsyiudy 13.340,170.00 8.894,391.00 22.234,561.00

Unrecognized actuarial (gain) loss

FATENANU

Defined benefit obligation at end of year 157,778,519.00 52,141,928.00 209,920,447.00
nswaguuvadluyanrifagiuveanissyniu

Movement in the present value of the defined benefit obligations

nszrnuraUsslovingneu a Juil 1 unseu 2554

Defined benefit obligations at January 1, 2011 133,751,896.00 42,123,690.00 175,855,586.00
Auyuuinsnatagly 9,203,024.00 3,026,059.00 12,229,083.00
Current service cost

uUARNiU 5,598,159.00 1,930,288.00 7,528,447.00
Interest cost

9in nauselevilasanissneg

Less Benefits paid (4,094,730.00) (3,832,500.00) (7,927,230.00)
(Ml9vmnuannsUszaanis maumdnadinmansuseiusdy 13,340,170.00 8,894,391.00 22.234,561.00

Actuarial (Gains) / Losses reserve for the year

gennuvEe a1 Tuil 31 Suneau 2554
Defined benefit obligation at December 31, 2011

157,778,519.00

52,141,928.00

209,920,447.00

PaauuAgrulunisussnamsmunanadinaansussiune

U 2555 Sezay Y2554 Soway

dnIIANAN 4.00 3.80
Sannstiiuvesiufiou 7.00 7.00
snsmmyudsuvesniinny 3.0 2.80
NI TMO2008 TMO2008

Discount Rate
Long term salary increase
Employees turn over
Mortality Rate

Actuarial assumptions to use for calculation :

2012 Percentage

4.00
7.00
3.20

TMO2008

2011 Percentage

3.80
7.00
2.80

TMO2008
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15. Wulduwase | DIVIDEND PAYMENT

U3 Juleuiglunisiedunalviungferuliddiniifosas 50 ves The Company has specified the policy of dividend payment
Mlsgvsnaainn18Rule fail to the shareholder not less than 50 percent of Net Profit
(after deducted corporate income tax)

. y o y sauRuduna
UIUNY Rulunasiadu (@)
n (GRIT) (um)
e NUMBER OF  DVDEND ey
SHARE PER SHARE (MILLION
(MILLION) (BAHT) BAHT)
2555/ 2012
Juiunaanrilsdmiul fUssafiovuanioussdd
AU IUN 31 5U3NAU 2554 IUN 20 WwIeU 2555 300 0.25 75
Dividend from net profit At the annual shareholders’
for the year ended December 31, 2011 general Meeting held on April 20, 2012
sauRudunainel 2555
Total dividend payment of year 2012 0.25 75
2554 / 2011
Juiunasnrilsdmsul szaifiovuantaszad
Augnduin 31 Sunau 2553 Ui 22 Wwwigu 2554
300 1.00 300
Dividend from net profit At the annual shareholders’
for the year ended December 1, 2010 general Meeting held on April 22, 2011
Ruluwaszninania dwiud 2554 sz INMTUTIT
Interim dividend for the year 2011 A397 8/8/2554 Tuil 30 vy 2554
At the Board of Directors’ meeting 300 0.75 225
no. 8/8/2011 Held on August 30, 2011
saudutunasnel 2554
. 1.75 525
Total dividend payment of year 2011
16. mdula | CORPORATE INCOME TAX
Al SRulddRyanavesuTEndmILTAuan Ul 31 furen 2555 uag 2554 Uszneuseensiarellil
The income tax expenses for the years ended December 31, 2012 and 2011, consist as follows : ("’Eh?i : EWK‘E
nit : ba
dmudRugaiui
FOR THE YEARS ENDED
31 §uAu 2555 31 §uanAw 2554
DECEMBER 31, 2012 DECEMBER 31, 2011
MERulFEmsIRsmaanmlsnenEn
Current income tax charge for the year 257,000,642.78 387,810,881.96
Bl IWsedatyd (futu) anas avs - druwaludng 23% ([©2555) 30% ([ 2554)
Deferred tax (increase) / decrease Net — rate 23% (2012) 30% (2011) (171,206,098.18) (295,228,743.32)
Nanmzua7na°’ws7mz§’17mmmn 23% iy 20% (U2555)
30% 4Ty 23% uag 20% (U 2554) 6.480.44
Effect of changes in the applicable tax rates from 23% To be 20% (2012) 76,434,824.53 196,484,445.53
30% To be 23% and 20% (2011)
T mBduldsedatind (futuanas qns
Total effect to Deferred tax (increase) / decrease — Net (94,771,273.85) (98,744,297.79)
mBRulsamsudneaaInilsnsiyd 162.229.368.93 289.066,580.17

Income tax as included in statement of income




16. m@Wuld (cia) | CORPORATE INCOME TAX (CONT)

a Tuf 31 Suneu 2555 wag 2554 NasamuesnBRulanuwuy
wanssensuaraBlulasedntydnneitesiusienisdeiudin
Tneassludsilsuaudnasaduaunsaaguldssd

As at December 31, 2012and 2011, the aggregate current and

deferred tax relating to items that are charged or credited to

other comprehensive income were as follows :

(1 - VW)
Unit : Baht

31 5u21AY 2555
December 31, 2012

31 §UAN 2554
December 31, 2011

mMBRulasedn Uy innedesiv
Deferred tax relating to (surplus) deficit on revaluation of investments

(@i dudmuanmsildsunlasarndnnindideus
(Surplus) Deficit from available-for-sale securities

8,576,599.32

63,105,998.88

(fls) vinuAINNTYsEINANMIAmaNAdiaAan TUTEiue
Actuarial (Gains) / Losses reserve

(1,531,610.80)

2,668,034.00

7,044,988.52

65,774,032.88

FensnsEnvgenduIuRusEninalienBRuldiunanmues
mMlsmedgdiudnsnenldaunsonans lanad

Reconciliation between tax expense and the product of

accounting profit multiplied by the applicable tax rate is

presented as follows :

(Wie : um)
Unit : Baht

dwiFulaugniui
FOR THE YEARS ENDED

31 §u21AY 2555
DECEMBER 31, 2012

31 §uAN 2554
DECEMBER 31, 2011

Mlsneda@noungtule
Accounting profit before income tax

426,859,863.03

324,881,603.11

mERulsmualudng 23% [@2555) wazdns130% U2554)

97,464,480.93
Applicable tax rate 23% (2012) and 30% (2011) 98,177,768.50 7
wanizmumqmwaaswsﬂ,mimusmnumqmwasﬁﬂ%ma (5wl Aldanusathuinangla (12,383.223.90) (4.882,342.29)
Tax effect of exempted income and non-deductible expenses (revenue)
NaNSZNUINGATINTSNANEIIN 23% 1Tl 20% (U2555)
30% iy 23% uaz 20% (U 2554) —6.430.80 196.484.44
Effect of changes in the applicable tax rates from 23% To be 20%(2012) 6,434,824.33 96,484,445.53
30% To be 23% and 20% (2011)
AldTenstulaneglusuilsuau 16222936893 289,066,580.17

Income tax as included in statements of income
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a0 U 31 SuanAY 2555 wag 2554 d@ruusynauresnsitiule
soRnUn Tl

As at December, 2012 and 2011, the components of deferred

tax are as follows :

(Wihe : un)
Unit : Baht

31 §U2AN 2555

DECEMBER 31, 2012

31 §u1AYN 2554
DECEMBER 31, 2011

a s 4 o a ¥ s C3 o]
aumwamku‘lmam 31
Deferred tax assets

ANRBNTADUANYDIIUAIYU

Allowance for impairment losses of general investments 23,300,810.60 23,705,638.20
ANBNTUTUYaA1 Y09k LAY 0.00
Amortization of software 956,443.87 .
Adousan Soft

e 3,229,718.59 2,410,394.98

Provision for impairment of fix assets

AnNenilasduasgny
Unearned premium reserves

31,798,140.75

22,751,400.26

o & v o Aoy s g o
drseadeusziunendalsifiaidunels
premium reserves

179,658,038.87

172,669,720.63

Frseerdulvamaunuiionainiy wadedllasiganuliusomamnsiu (BNR)
Incurred but not reported loss reserves (IBNR)

66,158,878.00

56,614,378.40

Fsesadulvameauny
Loss reserve

307,590,041.41

249,145,732.26

nsyniurayselevintdnay

Employee benefit obligations 43,686,513.60 41,984,089.40
ki 569,281,354.13
Total 656,378,585.69 ,281,354.
nlauneRuldsenalyd
Deferred tax liabilities
mlsndsldfntuanmsieuudasyantuamu-nanningiion 6171 156,44
Unrealized gains on changes in values of investments — securities Trading 28,124.95 e
duiuruInnsAsuLasyamituasmu-ndnnindilenns
Premium on changes in available for sale investments 34,510,829.30 42,881,428.62
RIRRY

34,339,554.25 49,058,585.06

Total
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18. mGTelumsduduviu | OPERATING EXPENSES

(Wie : un)
Unit : Baht

dwiud Fugaiui
FOR THE YEARS ENDED

31 §uanAu 2554
DECEMBER 31, 2011

31 §u1AY 2555
DECEMBER 31, 2012

AlFaneminauildlyanldanenissu
Usziudouaznsdanisendulvanaunu

382,318,804.12 379,691,747.28

Personal expenses which are not expenses for underwriting and claims

AldIeReIiveImsanuiLargUnsal

Alalgldsnenssulseiudowaznsinnisenduluumaunu 208,370,856.21 178,567,446.59
Premises and equipment expenses which is not expenses for underwriting
mawenns - 70,392,648.89 73,468,119.83
Taxes and duties
Viiguasniasduavan
Bad debts and doubtful accounts 975,936 88 84,055,076.87
AABULTLNTIANT 8,547,000.00 24,329,000.00
Directors’ remuneration
Aldaelumsiiiunudy 608,782,854.03 485,293,288.52

Other operating expenses

A ldaelunisaiuau
Total operating expenses

1,279,388,100.13 1,225,404,679.09

19. mldieineriuwineiu | EMPLOYEE EXPENSES

(e : un)
UNIT : Baht

dwiud Fugatuil
FOR THE YEARS ENDED

31 §uanAu 2554
DECEMBER 31, 2011

31 §u91AN 2555
DECEMBER 31, 2012

AlgIeLAgTUNTNIIU
Operating expenses — Officers

RULADULAZALSS
Salary and wages

423,715,121.20 393,730,179.33

Hulsgnudsns] 4,847,237.00 6,767,674.00
Social security fund

L\‘iuamj/miﬁi\‘iﬂ’]iwaﬂi.ﬂ%uwum’mwﬂ’muﬂl’; 28,228,81761 26,529,75089
Contribution to provident fund

nasslomidun 62,926,757.06 67,132,028.40
Other benefits e T
swiidefaiunina 519,717,932.87 194,159,632.62

Total employee expenses

20. waus:lgtiigneunnssumsuazgusHisia iy

Amauwnunssunsiiiunalsylovinaneliunnssunisvesusema
AIULIATT 90 VOINTTIUUYEAUTENUMTUTINA WA, 2535 Tag
Tdsutuieunarkauselevifineidasianglitunssunisusms

WMIRUd WY Fugaiui 31 Sunau 2555 uay 2554 IR
wou andevszan uar  Ruiwilefivdenadelinssunisuay
fusmaidudnuauiu 41.13 Suum way 57.83 dum

20.BENEFITS PAID TO DIRECTORS AND KEY MANAGEMENT

Directors’ remuneration is benefit paid to the Company’s directors
in accordance with the Section 90 of the Public Company Limited
Act B.E. 2535 excluded salaries and related benefits to be paid to
executive directors.

The financial statements periods ended December 31, 2012 and
2011 are included salaries, meeting allowance and gratuity which
the Company paid to directors and management in the amount
of Baht 41.13 million (December 31, 2011: Baht 57.83 million).
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21. wansznunwmanifedaviuucazavdusznauvaurilsuionuibaiasodu |
TAX AFFECT TO RELATE WITH EASH COMPONENT OF OTHER COMPREHENSIVE INCOME

(3w - u)
Unit : Baht
. . o wauszleyi . - o
UIUNBUNNE (4 018 IUUGNTINATE
AMOUNT BENEFIT NET AMOUNT
BEFORE TAX (EXPENSE) TAX FROM TAX
a Juft 31 $uneu 2555
As at December 31, 2012
aauiu (nn) uamnmsilRsuwaG@a A (14,912,934.46) 8,576,599.32 (6,336,335.14)
Gains on changes in values of investments
m“Li(ﬂUjmnu)_ammiﬂiwwmmimwaﬂﬂmmmamﬂizﬂum 7.658.056.00 (1,531,610.80) 6.126.443.20
Actuarial gain(loss) reserve
593
(7,254,880.46) 7,044,988.52 (209,891.94)
Total
a uft 31 $uneu 2554
As at December 31, 2011
Ay (hnd) nuannsa IUAAIEURIY)
Aauiniu (1 37) yuamnnsiauLagamLuasyy (166,844,344.04) 63,105,998.88 (103,738,345.16)

Gains on changes in values of investments

mls(anunnisUssanansmuanatamansuseiuse

. : (13,340,170.00) 2,668,034.00 (10,672,136.00)
Actuarial gain(loss) reserve
RIPEY
Total (180,184,514.04) 65,774,032.88 (114,410,481.16)

22. syumsssionuiomsiligadaviu | RELATED PARTY TRANSACTION

SnwazANUdLTUSTEM IS IR uUSSnedesiuaunse

ayUleinadl

The relationship between the Company and the related

companies are summarized below

Fouswn
COMPANY’S NAME

AUEUITUS
RELATIONSHIP

suIA1sNFane 9110 (W)
Krung Thai Bank Public Company Limited

fovuluusenniosay 16.96 wavlinssun1sunaiusiuniu
16.96% of shares held in the Company and common director

UTEN Uan. 3109 (L)
PTT Public Company Limited

fovuluusgnniosas 13.33 uaslinssunisunsdiusiuiu
13.33% of shares held in the Company and common director

FUINNTODUFY
Government Saving Bank

foviuluusemniosay 11.20 wasiinssun1sundiusiuiy
11.20% of shares held in the Company and common director

U Ainedsziudin 9100
Dhipaya life assurance Co.,Ltd.

UI¥natieviuseay 16.50 uaziinssunsunsdsiniuy
16.50% of shares held by the Company and common director

US¥m sada Uaswiau 91im (uww)
Royal porcelain PLC.

Us¥naiieviusesay 5.00 wazdnssunisudusiuiuy
5.00% of shares held by the Company and common director

U0 naduaseUszausieansa 311n
Road Accident Victims Protection Co.,Ltd.

UIEvteviuseray 3.29 wasiingsunsunauTNiuy
3.29% of shares held by the Company and common director

UTEN 195l iR (L)
Vejthani Company Limited

UInaieviuseay 1.18 wasinssunisundusiuiuy
1.18% of shares held by the Company and common director

U anenstuunwes $11n
Nok Air Co.,Ltd.

ATTUAITUNEAIUTINAU
common director
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22. syumsssfionufomsiilieadaviiu (da) | RELATED PARTY TRANSACTION (CONT)

Tuseninenn vs¥naisensgsfandAyivyanavionanisy

a 1% o a o ' < a v
Weadeariu senmsgsfadisnaradulumuieulaneniséuas
WNTANNARNaITUTENIUS N e USTnwian iy fadulumu
Undigsialaganunsaagulacail

During the period, the Company had significant business
transactions with related parties. These transactions, which have
been concluded on commercial terms and bases agreed upon
in the ordinary course of businesses between the Company and
those companies. Below is a summary of those transactions.

(Wihe : un)
Unit : Baht

dwisulRugaiui
FOR THE YEARS ENDED

31 Sunau 2555

31 §uAu 2554
DECEMBER 31, 2012 DECEMBER 31, 2011

ylgu18nISAINUATIAN
PRICING POLICIES

a v a o a

o

318N1353ININUVNINTINLNYIVBINY

Tran ions with r

mpani

] v o o
WeUseNUNgIU
Premium written

1,023,059,477.11

648,792,365.89

snmandevssiudedmiugndnaelng
Normal commercial terms for major customers.

pondesu
Interest income

42,786,612.21

33,601,390.50

dnsmenlesesas 0.65 - 4.00 siol
Interest rate 0.65 — 4.00 per annum.

ATUEULNTY
Commission expenses

407,425,695.33

441,809,185.86

SheueninuUssinvuesnssulssiudedaliiunngune i
Rate of commission terms for depending on types of insurance that
not over the rate under the regulation.

Jutunas aufiuszniad
L,ui]u fsu ) 6,681,330.00 21,032,500.00 ! Uﬁ: e )
Dividend received According to the payment declaration.
SIJWEJ‘KT‘L!V!U 0.00 165,000,000.00 mammaanu
Selling shares. According to the agreement.
Aienmssesn

UAINUNAUTIEN

HURTUNAUIIENTS 0.00 50,000,000.00

Provision for impairment
investment reversed.




22. syemsssiivnufiomsiilieadaviu (cia) | RELATED PARTY TRANSACTION (CONT)

Tud 31 5unnAN 2555 wag 2554 UTEnlalanasen1sduning
wagvildunilanseddgineitesiuianisineitosiusl

As at December 31, 2012 and 2011, the company has presented
the details of assets and debts which are significantly matter with
the relate companies as follows :

(W3e : um)
Unit : Baht
31 §u21Al 2555 31 §u21AN 2554
DECEMBER 31, 2012 DECEMBER 31, 2011

Ruasulunanning
Investments in securities

YUNU
Stocks

swIAINalve i @)
Krung Thai Bank Public Company Limited

68,556,150.00

55,006,330.00

UM Usn. 9119 (Wnnvw)
PTT Public Company Limited

140,967,200.00

188,456,500.00

U0 naduAseUszauiuanse

Road Accident Victims Protection Co.,Ltd.

3,286,210.00

3,286,210.00

US¥nseda Uesuau i
Royal porcelain PLC.

63,170,550.00

63,170,550.00

USEN LUs1H 0@ (Wv)

) . - 18,500,000.00 18,500,000.00
Vejthani Company Limited
USEN ineUseiuiin i
. . 271,589,960.00 49,380,070.00
Dhipaya life assurance Co.,Ltd.
974
566,070,070.00 377,799,660.00
Total
(%n) Ailansmosa
i ) (40,789,653.00) (42,433,391.00)
Less Allowance for impairment
ans
! 525,280,417.00 335,366,269.00
Net
Debentures
USEN Usn. 91 ()
) o 801,136,358.86 167,325,688.99
PTT Public Company Limited
U
801,136,358.86 167,325,688.99
Total
Fauaniiu

Bill of exchange

6u7ﬂ7’§ﬂ§<11‘1/18 9109 (WAYL)

. . L 500,000,000.00 1,700,000,000.00
Krung Thai Bank Public Company Limited
PloHY
500,000,000.00 1,700,000,000.00
Total
Rusnaadun1siku

Deposits at financial institutions

URGRFRLHG]
Government Savings Bank

1,208,361,533.00

1,129,899,409.92

swAsndlve 91iin ()

Krung Thai Bank Public Company Limited

187,530,093.35

(250,352,784.54)

94
Total

1,395,891,626.35

879,546,625.38
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22. syumsssfionufomsiilieadaviiu (da) | RELATED PARTY TRANSACTION (CONT)

(Wihe : un)
Unit : Baht
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31 Su21AY 2555
DECEMBER 31, 2012

31 5u21AY 2555
DECEMBER 31, 2012

dy L o Y o
HgUsenuUNenI9sy

Premium nd uncoll
OWIATIBAIEU . 16,990,955.21 10,338,288.79
Government Savings Bank
SUWﬂ’lﬁﬂ?‘ivLWEJ N9 (UAYU) 11,332,668.90 9.536.356.30

Krung Thai Bank Public Company Limited

UM Unn. 9109 (umnas)
PTT Public Company Limited

19,820,014.34

19,682,701.50

USEn anenstuunuwas 3119
Nok Air Co., Ltd.

82,813,272.13

98,303,316.86

USEN U518 300 (Lv)
Vejthani Public Company Limited

0.00

19,148.72

U3 naduaseUszauioansa 911n

Road Accident Victims Protection Co., Ltd.

311,846.30

3,915.16

U
Total

131,268,756.88

137,883,727.33

¥ ¥ s
jﬂﬂlﬂiﬂﬂﬂﬂjﬁ\iﬂuﬂ’lﬂju

Accr investments incom

5UIANT BOUAY
Government Savings Bank

8,855,531.46

206,415.19

sw1ANs N3elng 9110 @vw)
Krung Thai Bank Public Company Limited

1,306,167.87

994,743.13

9734
Total

10,161,699.33

1,201,158.32

AUNENENA1991
Accrued commission expenses

FUIMNTRBUFY
Government Savings Bank

69,421,897.83

182,551,632.47

suwIAINgslne i @)
Krung Thai Bank Public Company Limited

31,771,757.38

33,321,175.83

U
Total

101,193,655.21

215,872,808.30




23. lﬂgaaﬁamqmsﬁu
23.1 ulgungn1suUSHISANULEES

aanasgiumstydatudl 107 Besnsuanisienisuay
nMadnmetoyadmiuedosiomnsiu vignm finiesle
nansduiiddgiuandlusunanagiugnisiiulsznoudag
Ruanuarsenaifisuinduan eussiudesu dundngan
msdszifudle Wmiduigndseiude Suamulundnning Gu
Wi v Tanudesiiierdesiuinioslonisnisius
nam wagdloniglunisuivsanuides feil

anudesdiunsliaude
anudsafsifunisnszaniivesdudedainenuliddy
wandovsytufoiesuliflanssddy  Wesnngifuituuay
Fronuseiufsvesuismansanseglugnamnssuiiunnsineiu
uazgfinesinaqlulssine  uazyarigeanveInadesde
yarmutyTveduninddnam sindeanieniasdvazany
muiiuanstilusunansgiugnsiiu

Anudesdusasinanide

AUE ISR IRENLT Y ﬁammLﬁaaﬁ%aﬂ'wmm%ﬂﬁa
M19N153UkaTN T LA uARTeIUS TN 1azUAsundasly
Wasnnswasuuasnseenidelunais

23. FINANCIAL INSTRUMENTS
23.1 FINANCIAL RISK MANAGEMENT

The Company’s financial instruments, as defined under
Thai Accounting Standard No. 107 “Financial Instruments:
Disclosure and Presentations”, principally comprise cash
and cash equivalents, Premium due and uncollected,
reinsurance assets, due to reinsurers, investments in
securities and loans. The financial risks associated with
these financial instruments and risk management policy is
described below.

CREDIT RISK

Concentrations of the credit risk with respect to premiums
due and uncollected are insignificant due to the large
number of customers comprising the customer base and
their dispersion across different industries and geographic
regions in Thailand. The maximum exposure to credit risk
is the book value of assets after deduction of allowance
for doubtful debts as presented in the statements of
financial position.

INTEREST RATE RISK
Interest rate risk is the risk that the value of a financial
instrument will fluctuate and the Company’s cash flows

will affect due to changes in market interest rate.

(W - un)
Unit : Baht
sanudyd o Yull 31 Fuanau 2555
Book value at December 31, 2012
Sarmonibeusuiuas R . X
o dnsmanilensdi lsifinanile
BAINIA FIXED INTEREST NON INTEREST o
FLOATING INTEREST RATE RATE TOTAL
RATE

Rurnaaniunisy

uEndTuMmIRu 777,230,433.27  1,542,872,875.93 (48,627,234.08)  2,271,476,075.12
Deposits at financial institutions
[uehnUseaUseanmiunii 3 LA

"Ll Uswd .ﬂj AV 3 1ou 0.00 2,848,700,000.00 1,000,000.00 2,849,700,000.00
Fixed deposits over 3 months
Husuaa 0.00  5369,818,388.92 000  5369,818,388.92
Bonds
YN

Y 0.00 2,940,574,255.41 0.00 2,940,574,255.41
Debentures
raLuAas 0.00 325,084,630.42 0.00 325,984,630.42
Treasury bills
L 0.00 580,000,000.00 0.00 580,000,000.00
Notes

a P2 al @ [ 6 %
L\iu‘LWQEJ@JI@EJ&JM@HW?WEJLUuUivﬂu 0.00 435,701.05 0.00 435,701.05
Collateralized loans
393

777,230,433.27 13,608,385,851.73 (47,627,234.08) 14,337,989,050.92

Total

IR
w | WWW.DHIPAYA.CO.TH
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23. ndaviiamumisidu (da) 23. FINANCIAL INSTRUMENTS (CONT)

Funswdnansdunisnsinendendnuumiussezatiuain
Tuilusuuansgiuznsiuisiunidinsimuesasnendelnivie

The financial assets that carry fixed interest rates further
classified based on the maturity date, or the re-pricing date

Tufiasuimun Waausiulaazisnou) lond (whichever is practical) as follows :

(e : un)
Unit : Baht
autiyd a fuil 31 funau 2555
BOOK VALUE AT DECEMBER 31, 2012
o Wwundn 1-51 I Sasmanide
aelu1d Wwu sy U o
OVER1TO 5 0IRRY
WITHIN 1 YEAR OVER 5 YEARS TOTAL
YEARS INTEREST RATE
(Gevanad)
(% per annum)
Rusnan1iun1si
u .ﬁﬂ unma ,u o 1,542,872,875.93 0.00 0.00 1,542,872,875.93 1.88 - 4.00
Deposits at financial institutions
Ruasulundnning - gns
Investments in securities - net
JuenUsgdruseamiunin 3 lheu
) . 2,848,700,000.00 0.00 0.00  2,848,700,000.00 1.54 - 4.00
Fixed deposits over 3 months
NUsURT
Bond 2,965,240,820.01  2,286,154,998.90 118,422,570.01  5,369,818,388.92 2.24 - 850
onds
AU
N 2,411,431,854.72 396,946,827.94 132,195,572.75  2,940,574,255.41 2.73 - 6.00
Debentures
s . 325,984,630.42 0.00 0.00 325,984,630.42 2.70 - 3.27
Treasury bills
3y
580,000,000.00 0.00 0.00 580,000,000.00 3.50 - 3.75
Notes
Juling
(ool o . 95,734.29 339,966.76 0.00 435,701.05 2.50 - 4.75
Collateralized loans
U
Total 10,674,325,915.37  2,683,441,793.60 250,618,142.76 13,608,385,851.73

FOREIGN CURRENCY RISK

The Company considers itself no significant foreign
currency risk relating to receipts of insurance premiums and
reinsurance with foreign insurance companies in foreign
currencies which the Company does not buy any monetary
instruments contract to prevent the foreign currency risk.

audssandasuaniuisy
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mssulseiude  wasmahuseiudvdelutunsaisssmna
Tneusonlalldvhdnyantonsiuassssmeaaioni iold
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However, Our management believes that the Company has
not affect from the this mentioned risk as significant, due
to the reinsurance traditional will be use the same foreign

currencies as quote with the Insured.

23.2 FAIR VALUE

A fair value is the amount for which an asset can be
exchanged or a liability settled between knowledgeable,
willing parties in an arm’s length transaction.

Methodology of fair value measurement depends upon
characteristics of the financial instruments. For the
financial instruments which are regarded as traded in an
active market, fair value has been determined by the
latest quoted market price. If however the appropriate
quoted market price cannot be determined, the fair value
is determined using an appropriate valuation technique.
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23. FINANCIAL INSTRUMENTS (CONT)

The following methods and assumptions were used by the

Company in estimating the fair values of financial instruments :
Investments in securities

The fair value of listed securities is based on their
quoted market prices.
The fair value of other investment cannot be properly
calculated, and therefore no disclosure is made.
The fair values of deposits at financial institutions,
bonds, debentures and notes with maturity periods
of less than 90 days are based on their carrying value.
For those with maturity periods longer than 90 days,
fair values are estimated using a discounted cash flow
method based on the current interest rate and the
remaining period to maturity.

llateralized loan
For floating interest rate loans with no significant
credit risk, fair value is based on carrying value. The
fair value of fixed interest rate loans is estimated
using a discounted cash flow method based on the
current interest rate.

As at December 31, 2012, set out below is a comparison, by

category of carrying amount and fair value, of investments

in bonds, bills of exchange and promissory notes which the

Company intends to held to maturity as follows :

EAGUR VLT FIMYATITU

CARRYING VALUE FAIR VALUE

NusUng
Bonds

1,274,050,000.00 1,291,774,346.47

prandulazfdy g9ty

Bills of exchange and promissory notes

Asufuan1ely 3 ey

Due within 3 months 580,000,000.00 580,000,000.00
AsUMYUALUNGY 3 Loy

Due over 3 months

. dhuiilidanunsaduinyadgfss 0.00

Portion for which fair value is not determinable

IUVINEU
Total

1,854,050,000.00

24. MSUSKISYaNISNUYaYUSENUS:NUILANE

TrgUszasAluNTUIMIUYDIUTENT Ao N13i15¢L38eAuanTe

Tunsafiuauegamaiies

JoAINUATBIF NN UANENTIHANSANAULALALESUN1TUSENBU

gsfalseiudy

wazgn1smsatuneueiiuluay

24. CAPITAL FUND MANAGEMENT

The primary objectives of the Company’s capital fund
management are to ensure that it has an appropriate financial
structure, presences the ability to continue its business as a
going concern and to maintain capital reserve in accordance

with Notifications of the Office of Insurance Commission (OIC)
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25. CONTRIBUTION TO NON-LIFE GUARANTEE FUND

As at 31 December 2012 and 2011, the accumulated
Contribution to Non-Life Guarantee Fund were as follows :

um
BAHT

2555 2554
2012 2011

Ruaununaauuseiinaiy
Contribution to Non-Life Guarantee Fund

118,849,388.99 66,854,923.04

26. kannSwaus:nunwBnunenadsu

Uil 31 §unA 2555 U3l urnsunANsSIuIL 14 8 uum
(31 $wnew 2556: 14 dum) Nedundnnsnidieniusyiu
Tivwengsifeuseiudemuunsn 19 uwimszeUyauseiu
FUNANY W.F.2535

27. kannswanvoassBiduiudrsaviwBivnen:idsu

a4 U 31 5UIAY 2555 WAy 2554 WUSUASIIUIU 956.76 B1UUIN
KaEIUIU 491.25 auum anudsu Tdundnnsndlunisnady
drsasdmsudedseiuselifuuiengsdou

28. WudsauibeUs:nunsndgelidaidusield
druncdiavdaassinuitiy

au Sufl 31 Sunew 2555 Arlsavanvesuismadiliswdudsonds
Uszuidalsifodusels (@vdana8iuls) iy Feuimados
Jnassdmiuievsziudodslunsdiividnenssfudosodug
Usgneunsgsnaiwiadelussuseing §1u3u 307.08 &uum (31
Surnau 2554 : 697.74 duum) Fadulumudoruusvesdiiny
ANENIIUNMIMTUkazduaSugInalseiudy uasusenalalatudin
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25. ASSETS PLEDGED WITH REGISTRAR

As at December 31, 2012, the Company used bank deposit
amount of Baht 14 million (December 31, 2011: Baht 14 million)
as collateral with the registrar in accordance with the Section
19 of Insurance Act B.E. 2535. (1992).

27. ASSETS RESERVE PLEDGED WITH REGISTRAR

As at December 31, 2012and 2011, bonds amount of Baht
956.76 million and Baht 491.25 million respectively are used as
collateral against premium reserve with the registrar.

28. UNEARNED PREMIUM RESERVE
FOR ADDITIONAL APPROPRIATION

As at December 31, 2012, the Company’s retained earnings
are additionally excluded unrealized premium reserve (net of
income tax) amount of Baht 307.08 (December 31,2011:697.74)
the Company is required to appropriate reinsurance premium
from the reinsurance company engaged it insurance business in
overseas in accordance with the regulation of Office of Insurance
Commission (OIC). The Company has not recorded such
premium reserve as liabilities since all risk involved insurance
was transferred to reinsurer and the Company has no directly
obligation on payment for such debt

29. PROVIDENT FUND

The Company and its employees have jointly registered a
provident fund scheme under Provident Fund Act B.E. 2530.(1987).
The fund is contributed to by the Company and its employees at
the equal monthly rate of 5-10 percent of the employees’ basic
salary, based on the length of employment and will be paid to
the employees upon termination in accordance with the rules of
the fund. The fund is managed by Tisco Management Company
Limited. For period ended December 31, 2012and 2011, the
Company contributed to Fund approximately Baht 28.23 million
and Baht 26.53 million respectively.
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30. LEGAL RESERVE

Under the Section 116 of the Public Companies Act B.E. 2535
(1992), the Company is required to set aside a legal reserve
at least 5% of annual net profit until the cumulative reserve
reaches an amount of 10% of the authorized share capital.
Such legal reserve is not available for dividend distribution

31. FINANCIAL INFORMATION BY SEGMENT

The Company’s operations involve the single business
segment of non-life insurance, and are carried on in the single
geographic area of Thailand. As a result, all of the revenues,
operating profits and assets as reflected in these financial
statements pertain to the aforementioned business segment

and geographical area.

32. RESTRICTED ASSETS AND COMMITMENT

As at December 31, 2012, bonds amount of Baht 79.68 million
and bank deposit amount of Baht 41.41 million and as at
December 31, 2011, bonds amount of Baht 169.56 million
and bank deposit amount of Baht 40.21 million were used as
collateral in case of the insured, motorcycle driver is an alleged

offender and as guarantee for credit lines with bank.
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a1 Yuil 31 Sunaw 2555 U3 Sinsvihdaneatisenens
dinnuauunsey 3 asuimuady dquiey 2556 el
M3ERNTUIINI 405.54 §1uUm

mixgnﬁuLﬁ'mﬁué'gy,zuﬂmi'lﬁ'nﬁumu

o0 Tuil 31 Sumnan 2555 UEM finsvh UQuJQJﬂLﬂh‘ﬁuﬁaﬁﬂﬁ
drtinany gunsal waruinisdug engdgdsrernatszun
1 -3 Ulpgusemm & dnsegniulumsdngadiuagAiuinig
el 19 S 12,87 S uay duidundt 1T S
4.83 21UV

afnosos

o Sufl 31 SunAn 2555 vsgnagnilesiosminnnnisidugsu
Useiudy  Iaefnunindgnileadudnnuiulaesinusyana
5,550.55 WU wazARBUBNSIuIY 1.62 Auum egls
ﬁmw%ﬁwﬂﬁmﬁ%uﬁmaﬁ]:Lﬁmﬁumﬂﬂammﬁgﬂﬂaﬁaﬂu
yarfiliiunnuduasewmunsusssl S 2,362.66 &
v Fsmsiasanaddinandiliuduasazdnlnguieny
maiarsuzan Uiemadddduiindrseaionademeiionaiin
Fuluaunsudusiuau 927.06 ruum
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33. CONTINGENT LIABILITIES AND COMMITMENT

BUILDING CONSTRUCTION OBLIGATIONS

As at December 31, 2012, the Company was made the
contract of building construction of Rama 3 office location
which will be complete in June, 2013 as obligation in
amount of Baht 405.54 million.

OPERATING LEASE OBLIGATIONS

As at December 31, 2012, the Company was made the
agreements of leasing contract for the building area, tools
and other services in term of 1-3 years which the company
to be liable on payment as amount of Baht 12.87 million

within 1 year and 4.83 million for over 1 year respectively.

LITIGATION

As at December 31,2012, the Company was sued from act as
insurer with the prosecution value of Baht 5,550.55 million
and other cases amount of Baht 1.62 million. However, the
Company’s contingent liabilities from prosecution cases in
the value not more than the policy custody amount of
Baht 2,362.66 million. Those prosecution cases have been
incompletely considered and the Company expects to win
the mostly cases. Nevertheless, the Company recorded
the provision for contingent loss amount of Baht 927.06

million in the financial statements.

GUARANTEES

As at December 31, 2012, the Company has the unused
letter of guarantee issued by bank in the name of the
Company for the amount of Baht 20.22 million (December
31, 2011: Baht 18.95 million) in respect of the certain
treatment obligation for normal business of the Company.



34. wansznunnisgmisiannie |

EFFECT FROM SEVERE FLOOD SITUATION

(W - v )
Unit : Baht
drsesdulvamauny
e AuNSenAUIINIS e -
AaulunaLNy o Aaulunaunuans
ABUNNSUTEAUAD sz HAINTUTEAUAD
N CLAIMS RESERVE N
GROSS CLAIM NET CLAIM

REFUNDABLE FROM
REINSURERS

dsosadulmumaunuiazauluuvaunuaeEiey
Loss reserves and outstanding claims

8,747,980,954.60 7,143,019,527.43 1,604,961,427.17

Aulnunaunudng
Claim paid

7,677,026,301.18 5,857,380,891.78 1,819,645,409.40

U
Total Claim

16,425,007,255.78

13,000,400,419.21 3,424,606,836.57

dsevdniiGenfiuainnisuseiuse
Audeyy(Excess of Loss)

Claims reserve refundable under
Excess of Loss contracts

986,287,696.90

a'au‘?iL‘%ﬂﬂﬁumﬂmiﬂsxﬁ’uﬁ’mﬁa
Audeyey(Excess of Loss) lasunan
Claims refundable under Excess
of Loss contracts received

296,989,206.84

Adulnunaunuans-suilsvinnu
Net claims expense - statement of income

2,141,329,932.83

Aaulmmawnuans-auilsvnnud 2554
Net claims expense - statement of income - year 2011

992,691,799.27

Aaulvamawnuans-sumlsvanulasuna 1 - 4 U 2555
Net claims expense - statement of income -
the first-forth quarter of 2012

1,148,638,133.56

viEnldussiunisegedfigndmivdrsesdduluamaunu
NTgudTIRfeautlagdu atoauuReg fdheusms
visnfinsanudrinzan  egslsimudafianuliniueues
msldteauu@aeglunsussanunmsdisasadulmmauny  Lay
anvdaredsesAulmmauuiiGenfuninnsussiusie  Tng
nadnSHiAnTuSsTUNIsUssInasiings  enaiinaseiitanse
dfigy

o

35. msaydtivunmisiau

NISUNSEITIMNAVOIUTEN TineUseiuds drin () laeysia
TriponaunsRuiluay Wetuil 26 nuA1Wus 2556

The Company has set up claim reserve based on a best estimate
from latest survey or reports, as well as various appropriate
assumptions, the amount of claims refundable from reinsurers
which reference to the related reinsurance contracts. However,
there are inherent uncertainties in the assumptions to use by
the management in preparing the claim reserve which could
affect the amount of claim reserve refundable from Reinsurers
that the actual results could difference from the mentioned
estimates as significant.

35. APPROVAL OF INTERIM FINANCIAL STATEMENTS

These financial statements have been approved for issuance
by DHIPAYA INSURANCE PUBLIC COMPANY LIMITED’s authorized
directors on February 26, 2013.
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FINANCIAL STATEMENTS

AMBULNLYBIEFaUTYTY Audit Fee

U eameuwnunsaautydliun uSen aeutnd For the last fiscal year 2012, the company paid the
7 lo w0 Buwesiuduuua $1dn Tnswrsamandumun waisysn Audit Service Fee to the audit company, DIA International
Tuseud 2555 lnedisrgazvidun ﬁ'\‘iﬁ Auditing Co., Ltd. by issuing cheques payable on behalf of

Ms. Somjintana Pholhirunrat, with details as follows :

1. Aemegeuiunsiuussiiluazageumusiglasuna

. ) . S U
Auditing Fee for Annual Financial Statement and Reviewing Fee for 1,600,000 ot
a

Quiarterly Financial statement

2. AWTRERUTIENUMIMTIRUNowuUEI ke masuny
F1891UNIAMTIRUNeUlaTINad 2

Auditing Fee and Certification Fee of the report on the 400,000 um
maintaining of funds under the Announcements of the Office Baht
of Insurance Commission for the second quarter and the year
3. Assduszuunsmuaunelusayss e usuiinisasmu
UszneugsiaduesuitmuseiAunase
Evaluation Fee for the Efficiency of Corporate Internal Control and 100,000 um
Operating Procedure of Corporate Investment and other related Baht
business in insurance company
U U
Total 2,100,000 Baht
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FINANCIAL RECORDS

U 2555 2554 2553* 2552 2551
YEAR 2012 2011 2010* 2009 2008

quilsviayu / Statements of Earnings

\Jeuseiusiesu / Gross Premium Income 21,52255| 14,831.96| 10,896.28 9,570.02 8,682.61
\Jeuseifusiodne / Premium Ceded 13,841.52 9,602.27 7,611.24 6,039.44 5,423.15
Lﬁws:ﬁuﬁa%’uqmﬁ / Net Premium Written 7,681.03 5,229.69 3,485.04 3,530.58 3,259.46
Rudseadevseiuiigshidedusels / Uneamed Premium 1,128.09 911.63 78.14 224.59 45.12
\Weuseiusesuiiteduseld / Earned Premium 6,552.94 4,318.06 3,406.90 3,305.99 3,214.34
AlIeTun135uUsEAUNe / Underwriting Expenses 5,676.41 3,442.29 1,957.68 1,952.55 1,823.76
mlsainnssudseiusy / Underwriting Earnings 876.53 875.77 1,449.22 1,353.44 1,390.59
fT'fLimﬂmiamu / Earnings on Investment 887.10 726.75 269.31 186.74 289.45
596/l#81 / Other Income 42.41 25.66 173.18 188.85 66.97
lf:l\v/l,:twr:re];fﬁiﬁ;ﬁuﬁaLLazmﬂmiamu / Underwriting and 176363 160252 189171 1729.03 178701
AR duY / Operating Expenses 1,279.39 1,225.40 1,072.37 1,003.88 998.27
lsneun#duladfiyama / Eamings Before Income Tax 426.86 324.88 780.89 725.14 748.74
n8RulAdAYAAR / Corporate Income Tax 162.23 289.07 208.01 177.26 202.98
lsgns / Net Earnings 264.63 35.82 572.88 547.88 545.76
finlssteviu (Um) / Earnings Per Share (Baht) 0.88 0.12 1.91 1.83 1.82
1una / Balance Sheets

Aunindsan / Total Assets 54,733.78| 39,954.51| 30,277.18| 14,611.38 9,898.90
Funindvyudeu / Current Assets 44,612.58| 33,544.60| 26,172.15| 11,773.18 7,250.12
ﬁau mmiLLaquﬂiiﬁ / Premises and Equipment 1,104.04 998.43 1,017.77 564.74 537.91
wisdusa / Total Liabilities 51,142.02| 36,552.17| 26,148.14| 10,729.71 6,550.16
dvesievu / Total Shareholders’ Equity 3,591.76 3,402.34 4,129.04 3,881.67 3,348.74
yar1muUeyd (UIm) / Book Value (Baht) 11.97 11.34 13.76 12.94 11.16
Rutunaseriu (Um) / Dividend Per Share (Baht) 0.50 1.00 1.75 1.20 1.10
SnTHanauwnusiedueiioviu (Feuaz) / Retum on Equity (%) 757 0.95 14.30 15.15 15.45

e *usEliTulssunsRudmiul 2553 MiwuanadSeudisuiieidenadesiuuleuienisdaydln
*The company updated the financial statement of year 2010 for comparison, to comply with the new accounting policy

NOTE
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ANALYSIS OF FINANCIAL RATIO

INTIEIUNINITEY 2555 2554 2553 2552 2551
Financial Ratios 2012 2011 2010 2009 2008
dng1danInAaed / Liquidity Ratio
SnsndAunindvnyuiousoniEunuideu / Current Ratio (times) 0.91 0.92 1.01 1.10 1.11
Snsmuioudouseiufodnaiu / Premium Receivable Tumover (days) a8 58 70 82 89
onTEIULERIAINENTalUNTINAILlS / Profitability Ratio
RETENTION RATE 117.22| 121.11| 102.29| 106.79| 101.40
5615?#115%1&51’14 / Profit on Underwriting to Net Premium Written (%) 11.41 16.75 41.58 38.33 42.66
dnsrdrumdulumnaunu / Loss Ratio (%) 74.95| 65.69| 47.62| 49.42| 4727
8n31Mlgns / Net Profit Margin (%) 3.09 0.60| 1526| 14.74| 1538
BNTIHANDULNUIINATANU / Investment Yeild (%) 5.55 5.18 1.73 1.74 4.54
SN MaRaULNUsBAILYBITBYW / Return on Equity (%) 7.57 095 14.30| 15.15 15.45
é’mnﬁaﬂﬁsﬁuﬁa%’qu% / Net Retention Premium to Capital Fund (%) 219.64| 13888| 87.01| 97.66| 92.28
dnsdualganglunissuuseiusie / Expense Ratio (%) 2791 3501| 4051 3747 39.96
onsduLansUsEans amlunsaiueu / Efficiency Ratio
IMTINARBULVILAINAUNING / Return on Total Asset (%) 0.56 0.10 2.55 4.47 5.43
BNTINTNHUVDIEUNINE / Asset Turmnover (times) 0.18 0.17 0.17 0.30 0.35
9n31d7U57% / Combined Loss & Expense Ratio 102.87 | 100.70 89.03 86.88 87.23
8913189UN19N138U / Fianaical Ratio
Snaduviiausiodiuvesiieriu / Debt to Equity (times) 1424 1074 6.33 2.76 1.96
dnsrdmtudrsewiodiuveiiionu / Policy Reserve to Capital Fund (times) 1.11 0.84 0.47 0.48 0.49
onsEIutud1sImeaunsNg / Policy Reserve to Total Asset (times) 0.07 0.07 0.06 0.13 0.16
n3rdrun159netutuna / Payout Ratio (%) 56.68| 833.33 91.62| 6557 60.47
dndusieviu / Per Share
510757y / Par Value (Baht) 1.00 1.00 1.00 1.00 1.00
yaraudyd / Book Value (Baht) 11.97| 1134 1376| 1294| 1116
flseievu / Earnings Per Share (Baht) 0.88 0.12 1.91 1.83 1.82
Ruiunasieviu / Dividend Per Share (Baht) 0.50 1.00 1.75 1.20 1.10
9n5N5WAUlR / Growth Rate
\Beuseiufusuans / Net Premium Written (%) 46.87| 36.12| (1.29)| 10.22 9.10
Alanglunissulseiuie / Underwriting Expenses (%) 50.41| 12.08| (4.85) 7.06| 1533
AlIeAITineu / Operating Expenses (%) 4.41 14.27|  20.60 0.56 17.07
finlsgw3 / Net Earnings (%) 638.88 | (93.72) 4.56 0.39 1.88
Aunswdsan / Total Assets (%) 36.99 31.96 52.95 47.61 (2.94)

newn  *UsElausuUssunsRudmiul 2553 Mihuuansdssuiisuiielidenndasiuuleuienstndln
NOTE *The company updated the financial statement of year 2010 for comparison, to comply with the new accounting policy
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The Company’s yearly operation which ended on 31
December 2012 was compared with the same operating period
of the previous year, and the statements of financial position
that ended on 31 December 2011 were shown in comparison
with financial position of the previous year. Details of each
statement are as the follows :

Comprehensive Statements of Income ended on 31 December

2012, comparing with the previous statements ended on 31
December 2011

1. The income from the total written premium was 21,523
million baht, increased by 6,691 million baht, accounting
for 45 percent from the same period of the previous
year. The increase was mostly from motor insurance and
miscellaneous insurance. The revenue’s proportion of the
insurance premium was divided as follows :

1.1 The income from fire insurance was worth 1,788
million baht, an increase of 748 million baht or 72
percent from the same period of the previous year.

1.2 Theincome from marine cargo and hull insurance was
worth 397 million baht, increased by 116 million baht
or 41 percent from the same period of the previous
year.

1.3 The income from motor insurance was worth 4,723
million baht, increased by 1,773 million baht or 60
percent from the same period of the previous year.

1.4 The income from miscellaneous insurance was worth
14,615 million baht, increased by 4,053 million baht
or 38 percent, with personal accident premium
increasing by 6,297 million baht from 1,827 million
baht or 41 percent from the same period of the
previous year.

2. The income from investment was 887 million baht,
increased 160 million baht or 22 percent from the same
period of the previous year.

3. The other income was worth 42 million baht, increased 17
million baht or 65 percent from the same period of the
previous year.

4. The total underwriting expense was 7,918 million baht,
increased 2,653 million baht or 50 percent from the same
period of the previous year, details as follows :

. The claims for motor insurance was 2,545 million
baht, increased by 1,244 million baht or 96 percent
from the same period of the previous year.

. The claims for miscellaneous insurances was 2,133
million baht, increased by 856 million baht or 67.05
percent from the same period of the previous year,
mostly due to the flood at the end of 2011 that
accounted for 1,149 million baht increase.
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. The other commission and brokerages were worth
2,335 million baht, increased for 340 million baht or
17 percent, mostly from fire and motor insurance.

« The underwriting expenses for miscellaneous
insurance were worth 364 million baht, increased for
120 million baht or 49 percent, mostly from personal
accident insurance.

The profit from all classes of underwriting were 877 million

baht, increased for 1 million baht or 0.09 percent from the

same period of the previous year. Details of each types
are as follows.

+  The underwriting profit from fire insurance was worth
285 million baht, increased by 48 million baht or 20
percent from the same period of the previous year.

+  The underwriting profit from marine cargo and hull
insurance worth 52 million baht, increased by 19
million baht or 56 percent from the same period of
the previous year.

«  The underwriting profit from motor insurance was
worth 587 million baht, increased by 170 million baht
or 41 percent from the same period of the previous year.

+  The underwriting loss from miscellaneous insurance
was 48 million baht, decreased by 236 million baht or
126 percent from the same period of the previous year,
mainly due to the flood disaster at the end of 2011.

The operating expenses were worth 1,279 million baht,

increased by 54 million baht or 4 percent. The main

costs were the expenses on equipments and venues that
accounts for 208 million baht, increased by 30 million baht
or 17 percent from the same period of the previous year.

The net profit figure for the year, ended on 31 December

2012, was 265 million baht, increased for 229 million baht

or 639 percent from the same period of the previous year.

The earning per share (EPS) at 31 December 2012 was equal

to 0.88 baht has increased 633 percent comparing to the

same period of the previous year’s figure of 0.12 baht.

Statement of financial position ended on 31 December 2012 as

compared to the previous statement ended 31 December 2011

1.

The total assets on 31 December 2012 were 54,734 million
baht, increased for 14,779 million baht or 37 percent
comparing to the same period of the previous year. The
details of which are as the followings.

. Investment  assets, including the investment in
securities, collateralized loans, other investments
held for trading were 13,709 million baht, increased
by 950 million baht or 7 percent. Assets from the net
reinsurance were of 27,706 baht, increased by 10,468
million baht or 61 percent. The increase was mainly due
to collection premium from clients and miscellaneous
insurance for long term coverage of personal accident
insurance premium, which the Company had received
and partially recorded as income in the current year
and future years calculating for the unearned premium
reserve which is shown in the liability under the account
of premium received in advance.
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«  The prepaid commission of direct insurance was worth
5,419 million baht which increased 1,080 million baht
or 25 percent. Most of the commission was from the
miscellaneous  (personal accident insurance) with
coverage longer than one year. The cost will consecutively
be recorded as commission due in the future.

2. The total liability was 51,142 million baht, increased 14,590
million baht or 40 percent comparing to the period 31
December 2011, with details as follows.

. The loss reserve and outstanding claims were worth
21,112 million baht, increased by 8,221 million baht
or 64 percent. The increase was mainly due to the
claim reserves from the flood disaster at the end of
2011. The total amount was 16,425 million baht. The
Company has ceded as reinsurance in the amount of
14,284 million baht, leaving the net flood claims of
the Company at 2,141 million baht.

. The premium received in advance was worth 11,924
million baht, increasing by 1,997 million baht or
20 percent. The increase was due to the premium
from miscellaneous insurance, the personal accident
insurance, that covers more than one year. The
premium will be recorded as premium received
in advance and will be consecutively recognized
as income in the future. This positively affect the
Company’s operation in the future, since this leaves
the Company with advanced premium that increase
the Company’s liquidity.

3. The shareholders’ equity was 3,592 million baht, increased
by 189 million baht or 6 percent.

Cash Flow Ended at 31 December 2012 compared with the

period ended at 31 December 2011
For the cash flow ended at 31 December 2012, the

Company’s net cash was increased by 894 million baht, the

details were as follows.

1. The net cash received from operating activities was 1,719
million baht, mainly from premium received amounted
to 25,343 million baht, increased by 2,225 million baht
or 10 percent. While the cash paid for reinsurance, losses
incurred for direct insurance, commission and brokerages,
other underwriting expenses, which totaled 21,960 million
baht, increased by 220 million baht or 1 percent. These
factors resulted in increasing net cash received from
operating activities.

2. The net cash employed in investment activities was 745
million baht, details as follows.

2.1 The cash received from investment in securities
amounted to 1,249 million baht, whereas the amount
used for deposit in financial institutions increased by
1,800 million baht.

2.2 The cash spent in investment in properties, buildings,
equipment and computer software totaled 195
million baht.

3. The net cash used in fund raising activities was 80 million
baht, comprising dividend payment for shareholders for 75
million baht, and payment under financial lease agreement
for 5 million baht.
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PERSONS OR ENTITIES
WITH SHARE BENEFITS
AND INTERCOMPANY TRANSACTIONS
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CHARACTERISTICS OF INTERCOMPANY TRANSACTIONS

On December 315, 2012, Dhipaya Insurance Public
Company Limited has the transactions with related companies
from the share holding or by having the same director. The
intercompany transactions are included the written premium,
the re-insurance premiums, and the interest from deposits of
the major shareholders. These are the normal cause of the
business and the trade practices; they aims at maximizing
benefits of the company. The management believes that the
company has no significant influences on the said transactions.

The company, the major shareholders and the
enterprises under the control of major shareholders have
no other related business or are not the business competitors.
Therefore, no implementations or policies concerned with
intercompany transactions lead to the conflicts of interest.

Concerning the intercompany transactions with
related companies, the company prepared a summary
report of transactions and proposed to the Audit Committee.
The report was checked by the Audit committee and would also
be included the annual report in 2012. The said transactions
were reasonably managed and the benefits of shareholders

were deemed as the first priority.

A) Entities with Beneficial Interests

sensteruluuIend i waﬂiﬂasﬂusamu Shareholdings of Interrelated Companies
usemduddeiu
SHAREHOLDERS
L. 5. n3elne U3, Aingusziune o
KRUNG THAI BANK | DHIPAYA INSURANCE E_’fr' Eﬁz‘ o gggﬁu
Uswmnmaw PLC. PLC. )
COMPANIES INVESTED
2553 2554 2555 2553 2554 2555 2553 2554 2555 2553 2554 2555
2010 2011 2012 2010 2011 2012 2010 2011 2012 2010 2011 2012
U3 . 37 9nA 20% 20% 20% 49% 49% 49%
PTT Mart Co., Ltd.
Y. Aneuseiuiy
. 16.96% | 16.96% | 16.96% 13.33% | 13.33% | 13.33% | 11.20% | 11.20% | 11.20%
Dhipaya Insurance Plc.
YN Ainguseiudie a1n
. . 16.50% 17.33%
Dhipaya Life Assurance Co., Ltd.
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B) Related transactions

- None -

C) Necessity and reasons for intercompany transactions
The intercompany transactions and those stated within
the financial statement’s remark, either insurance transactions
or investment transactions with subsidiary companies or related
companies, were based on the market’s circumstances and
aimed to support the Company’s operations and diversify the
Company’s risks. The said transactions were implemented in
accordance with common business practices and in compliance
with commercial conditions, generally applied by the insurance
industry, and complied with the regulations of the Office of
Insurance  Commission. The intercompany transactions were
believed to maximize benefits, enhance the Company business

and ensure its continuous development.

D) Procedures or approval processes of intercompany
transactions

The Company is listed on the Stock Exchange of
Thailand, hence the intercompany transactions with individuals
which may lead to disputes and the disclosure of intercompany
transactions will have to comply with regulations of the Office of
the Securities and Exchange Commission and the Stock Exchange
of Thailand. In case of any transaction required to be approved by
the Board of Directors or by the Shareholders meeting, it should
be firstly reviewed by the Audit Committee. The Committee
would then give their opinions for the implementation of the said
transactions. The approval of the transactions shall be based on
maximum benefits to the Company and all shareholders similar
to the transactions made with individuals in order to prevent the

conflicts of interests under the principles of good governance.

E) Policy or future trend of intercompany transactions

The Company has a policy to implement intercompany
transactions, to be complied with and conformed to regulations
and announcements of the Securities and Exchange Commission
and the Stock Exchange of Thailand.

The future intercompany transactions, may occur due
to the normal business operation as being regulated by the
Company, must be in compliance with the market mechanism,
general business operation, and market prices applicable to clients
in general. Therefore, in any future intercompany transaction,
people concerned must perform, according to the Company’s
policy as being above mentioned or as being additionally revised
in order to be consistent with regulations as imposed by the
regulator of the Company.

| WWW.DHIPAYA.CO.TH

145

WWW.DHIPAYA.CO.TH



| WWW.DHIPAYA.CO.TH

[EEY
B
(o)}

Srwasdausin

NiJS1EN1SS:HKIIVNU
DETAILS OF INTER-HOLDINGS

WWW.DHIPAYA.CO.TH

NutsEuE vua. fine URRTTEN
B Jssnssie (GRINTEID) fovju amu@Enum) gteviuselvgy
COMPANY TYPE OF BUSINESS PAID-UP OF TOTAL INITIAL MAJOR SHAREHOLDERS
CAPITAL SHARES INVESTMENT
(MILLION BAHT) (%) (MILLION BAHT)
oo (oo Suaznnde - uaa. Um.
UIEN Uam. 113 9109 Convenience 160.00 20% 300 | ULoLeN/du (Useimndlng) an.
PTT Mart Co., Ltd. * PTT Plc.
Store « AM/PM (Thailand) Co., Ltd.
L L « WEYinYAa dnsuna
VYN &0 'amm a\‘iWZi,J‘?Nﬁq"iﬂR] 4.00 10% 040 |° uqqanﬁﬂuq v ATeY
Good Media Co., Ltd. Publishing * Mr.Taksila Chatrakeaw
 Miss Tassana Wichacharoen
. N o « SUIATBBUAU
'in ‘V]‘WEJ“UWHUWJ?G] 37110 .Uixﬂumm 068.05 16.50% s7159 | UNR. AngUseiusy ‘
Dhipaya Life Assurance Co., Ltd |  Life Insurance + The Government Savings Bank
« Dhipaya Insurance Plc.
1. uSEn Jon. n$n Jina 1. PTT Mart Co., Ltd.
Viag' 222 230MA UW9aInEN7 Address 222 Vibhavadee Rd., Lat Yao,
WAININT NTUNNUMIUAT Chatuchak, Bangkok
10900 10900
UTELNNUB9gIia $rudazainie Type of business The Convenience Store business
Tuaaniusmsunsiu Uam.
nua}mwmﬁau 160,000,000 U Registered capital 160,000,000 Baht
NN TEUTITTUET 150,400,000 UM Paid-up capital 150,400,000 Baht
wuasdudnauiu 16,000,000 ¥ju Share issued 16,000,000 shares
yaringl3 fuaz10 v (par 10 Baht)
ﬁm’;uﬁuﬁu%’m o 3,200,000 ¥ Shares held by Dhipaya 3,200,000 shares
% N3hOVUIBIUTEN 20% v uIANeLleu % of total shares held 20% of Paid-up capital by Dhipaya
SuuiuivIenT amu 32,000,000 UM Initial Investment 32,000,000 Baht
s1e%enssuns DIRECTORS
WAy 3Au1a Mr. Vises Choopiban
Uy YUY Mr. Pichai Chunhavajira
wedeian Yo Mr. Chaivat Churitti
UYBUYN ?mmwmmqa Mr. Anuchar Sihanartkathakul
NYUTINN GREZNG! Mr. Porathep Sujaritkul
PREIG! WuSIENa (Funy U ineuseiuse) Mr. Pahul Poontirakul
mﬂamgﬁﬁfl wlayanana (Dhipaya Insurance Plc.’s Representative)
welnia Yudny Mr. Somboon Varapanyasakul
Mr. Kaivan Choomvatana
eTeffoviulve) Sautfuiite MAJOR SHAREHOLDERS HELD
1. USEW Usn. A1dn (wiasu) 49% 1. PTT Plc. 49%
2. UsEn ineuseiune 9119 (i) 20% 2. Dhipaya Insurance Plc. 20%
3. U3 Lodu/Mdu (Usewelve) $aiim 25% 3. AM/PM (Thailand) Co., Ltd. 25%
4. Buq 6% 4. Others 6%
374 100% Total 100%



ieg 24 granstnsudama du 10
OUWAYNIN 21 wrsnaeumile
WATAIW NJUVNIIUAT 10110

UTTANYBITINT gsfasuAiusigsi
uannzdeu 4,000,000 UM
Nuannzieudiseu 4,000,000 U™
wunduduauiu 400,000

yarfinsld uaz 10 v
Srunfuiiuidn feo 40,000 ju
% N15HOYUYDIUTEN 10% vemuInnzilen
FunuduiivienT amu 400,000 UM
sedenssums
Wevinyda dnsum
sedarieviulvg Fwautuiite
1. wevinyda dnsum 37.50%
2. yNaWiAY 33y 32.50%
3. U3um finedseiude d1im (Wmnww) 10.00%
4. US¥n umdnsevaaeUiun 911in () 10.00%
5. wgy3on ey 10.00%

et 100.00%

2. Good Media Co,, Ltd.
Address

Type of business
Registered capital
Paid-up capital

Share issued

Shares held by Dhipaya
% of total shares held

Initial Investment

24 Prime Building,

Soi Sukhumvit 21, North Klongtan
Wattana, Bangkok 10110
Publishing

4,000,000 Baht

4,000,000 Baht

400,000 shares

(par 10 Baht)

40,000 shares

10% of Paid-up capital by Dhipaya
400,000 Baht

DIRECTOR

Mr. Taksila Chatrakeaw

MAJOR SHAREHOLDERS HELD

1. Mr.Taksila Chatrakeaw 37.50%

2. Miss Tassana  Wichachareon 32.50%

3. Dhipaya Insurance Plc. 10.00%

4. Mahajak Development Plc. 10.00%

5. Mr.Prida Pasawongse 10.00%
Total 100.00%
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3. USEn Aiwads=nudia Ina

a
oy
Y

UseLNnUesgsng
REVERY

IR EVEREI P

[ o 2
LLUQLU‘U"G']“LJ’JUV!‘U

IIUIUUTUTENY Do
% N1shevuTaIUIEN
UIURUAUTIN aamu

75/72-75 91A15L0WTEUN1INOS 2
Fu 30 gorayn 19 (Taiwn)
WUARRREWTE lWaTmn
N3NNI 10110
ganaUseiuTin
968,058,300 U
968,058,300 U

9,680,583 i

yariinsly uag 100 vm
1,597,588 ¥

16.50% vewmuaanzLdou
271,589,960 U

3. Dhipaya Life Assurance Co,, Ltd.

Address

Type of business
Registered capital
Paid-up capital
Share issued

Shares held by Dhipaya
% of total shares held
Initial Investment

DIRECTOR
Mr. Bunpot
Mr. Somporn
General Nipon
Mr. Saktip

Mr. Kanitsorn
Mr. Narapat
Mrs. Tassana
Mrs. Krit

Mr. Boonson
Ms. Nuanlaor
Mr. Salun
Mrs. Piangpen

75/72-75 Ocean Tower 2 Building
30 floor Soi Sukhumwit 19 (Wattana)
North Klongtoey, Wattana,
Bangkok 10110

Life Insurance

968,058,300 Baht

968,058,300 Baht

9,680,583 shares

(par 100 Baht)

1,597,588 shares

16.50% of Paid-up capital by Dhipaya
271,589,960 Baht

Hongtong
Suebthawilkul
Parunyanit
Krailerk
Wananukork
Lekyanont
Wichajaruen
Wasinont
Jenchaimahakul
Kittipitak
Limbhilunyaluk
Suebthawilkul

s18%enssunis

WILUTING WaYNed

WNYAUNT dundana

naondnus mMiyiing

wdnATng Tnsgne

WeANaas WIYATIZN

WEUINg AU

UNEAWIAUN ATy

wengual FduUN

WEyayay wuteunng

RNPELER! AnfAdving

WIATUE AulRsysny

Wiy duaiana

eTafieviulvg Suruduitte

1. 5UIANTRRUAY 17.33%

2. USEn ineguseiudey 9119 (W) 16.50%

3. nesulalnenivu 2 12.38%

4. @ maeelngu Wigsigauun 10.61%

5. U3o Tndnwal 911in 9.00%

6. Wiileauiiey dundana 5.03%

7. Wedninity RNEERG 4.72%

8. UTEM wsnuAuIa A11in 4.12%

9. UNLWINN Turiiey 4.09%

1057 16.22%
Rty 100.00%

MAJOR SHAREHOLDERS HELD
1. The Government Savings Bank 17.33%
2. Dhipaya Insurance Public Company Limited 16.50%
3. TTPF 2 12.38%
4. Mrs. Ploypailin -~ Kiatsulanon 10.61%
5. Pailuk Company Limited 9.00%
6. Ms. Piangpen  Suebthawilkul 5.03%
7. Mr. Sanchai Engtrakul 4.72%
8. Pormpibal Company Limited 4.12%
9. Mr. Pornthep ~ Wanpen 4.09%
10.Others 16.22%
Total 100.00%
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1. arudesdunagns (Strategic Risk)
autdsadiunagndiiuainuidesduiiounain
mMsifiuuleung NSHIMUALEUNGENS WHUNSALTUILLAL
nnlUUtRTlivngan vieldaenndastuiladuneluuas
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2. avudsadtuufinis (Operational Risk)
mudssiuufoing  vnefls  enadesiiAaain
Anuduwad Adlidieae viseanulidmvuizanvesyaans
nszuunsUfURueluwazszuy IT vsedadunieuen
Hadomnuidsaduufoing dun yaains nszuiuns
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UUINNNITUINITAIINFES
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- nsdalaiinnsfaaiugualinisdndunuduldaiy
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Dhipaya Insurance Public Company Limited realize
the significant of risk factors as the Company operates general
insurance business which takes risk from the insurance policy
holders. The Company has commitment for obligations for the
insurance policy holders whenever the risk is occurred as stated
in the insurance policy. The Company realizes the importance
of good management and enterprise risk management involved
in operating business. The Company has given great importance
to the efficiency of the risk management system and the Risk

Management Policy for all stakeholders.

Key risk factors and risk management concept of the
Company are as follows :

1. STRATEGIC RISK

Strategic risk occurs when strategic planning, operation
and implementation are not on track or not suitable with
internal factors and external environment. This may have
negative impact to revenue, capital, corporate image and
stability of the Company.

Key risk factors are performance of the Company,
external environment such as technology, competition,
laws and regulations including social and customer needs.

Risk Management

The Company set up risk management plan based
on key risk factors in various aspects, participate in setting
up plan with follow-up process for closely monitoring the
operation and performance performed by the Board of
Directors jointly with top executives to ensure its objective

and deal with impacts from any internal or external factors.

2. OPERATIONAL RISK
Operational Risk is defined as any failure or insufficient
or lack of internal control on personnel, operating system
and information technology including other external factors.
Operational Risk factors include personnel, process
or operating system, information technology system and

other external factors.

Risk Management Control

The Company has set risk management measures as follows :

. Provide written code of conduct manual to ensure
that all employees are informed on scope of authority

. Monitor operations to be in line as planned

. Provide effective operating system which is able to monitor

. Provide efficient independent internal control with

regular review
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Continuity Management : BCM) Lﬁ@i@ﬂ%’uaﬁaqumﬁu
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§51URIUTINY

o NSAIVANNIATEIUNSUNUROUANSEUU 1SO

AULEBIRIUNITUSEAUAY (Insurance Risk)
audsaulssiuds e Anudssiiiinenn
AU LYB IR ANUTULTY warnainaudesi
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anuidsadiunann (Market Risk)

ATadssdnunan (Market  Risk) vineis arudesiifinain
nMsdsunlanesnanainvesdunindasnu Snvmenide
ShTuaniUAsuiunsIsEHINIUTEINA S1AMTIENTYIY LATIIAN
audlaadoua

Jademnudesdunan 1 Sasmende  Sa
uanasusenineseme  1ARTIENTY AIlATYgAa
ann warduy Tnethdeaundesdiddnldudanuiumures
Snsmenide Tsdswarieyarnaunsndaniuressny

. Provide security system on important information
with storage back-up system in case of emergency as
contingency plan

»  Continuously Develop capability of employees
systematically for morale, good work place and fair
remuneration scheme to employees.

«  Provide Business Continuity Management (BCM) in
support of emergency which may happen and cause
impact to the Company’s operations.

«  Control the operations in time with ISO standard.

3. INSURANCE RISK

Insurance risk involves risk from events in the form of
natural disaster, the frequency, level of strength , time and
risk that are not in line with assumption used to calculate
insurance premium rates, allocation of reserves for claims
and consideration factor to accept the insurance risks.

Key risk factors are types of insurance, insurance
coverage and re-insurance contract with insurance

premium rate and the reserve amount.

Risk Management Guidelines

The Company realizes the importance of the insurance
risk as the main activities of the Company come from the
insurance premium which reflect the commitment to the
insurance policy holders. The Company clearly set up
insurance underwriting policy with balanced and diversified
insurance portfolio based on geographical and risks type
to cope with business environment. The Company also
prepares underwriting manual with accumulated statistics
as support information for making decision in re-insurance
in various types. The re-insurance treaty will be the key tool
to transfer risk and increase capability of the Company’s
risk undertaking.

Apart from this, the Company also monitor and
follow-up the report for the KPI of insurance underwriting
and re-insurance, which reported to the management and
Board of Corporate Governance and Risk Management, on
monthly basis to ensure that insurance undertaking is still
in acceptable risk level.

MARKET RISK

Market risk occurs when market conditions change
which effect value such as asset prices, investment values,
interest rate, exchange rates, equity price and price of
commodities.

Key risk factors are interest rate, exchange rates,
equity prices, economic situation, market and others.
Major key risk factors are the fluctuation of interest rate

which effects the Company’s investment asset value.
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Risk Management Strategy

The Company gave the importance to market risks
especially the interest risk because of its direct impact to the
Company’s investment asset value. The Company devises a
plan of risk management in connection with market risk and
investment and report on investment results according to
standard indicators to Corporate Governance Committee on
a monthly basis. Besides, an investment policy was designed
in accordance with the Asset and Liability Management
principle as a suideline for the Investment Division to
properly cater for the provision of the investment money
adequately with respect to the Company’s commitment
recarding underwriting and claims reserves, and to ensure
that Company can efficiently manage its cash position with
adequate liquidity. Besides, the Investment Committee
continually monitor and adjust its strategy with regard to
various factors which may arise in order to arrive at a most
effective decision in its investment undertaking.

5. LIQUIDITY RISK

Liquidity risk occurs when the Company is unable to
pay for liabilities and commitment on time as a result of
shortage of cash or sufficient capital or cost of capital is
too high for acceptable.

Key risk factors are investment assets and the
allocation of investment, the valuation of liabilities and
commitment including market and investment condition.
The Company realizes the effect of these key risk factors
by planning guideline to manage the liquidity risk.

Risk Management Strategy

The Company set up Investment Policy with
consideration of Asset and Liability Management by setting
portion of investment portfolio to comply with liability and
commitment of insurance and claim with minimum balanced
of duration mismatch. The Investment Committee and the
Corporate Governance and Risk Management Committee
also monitor and follow-up the Company’s performance
with liquidity ratios on a regular basis.

CREDIT RISK

Credit risk refers to the risk which occurs when the
party to the contract becomes unable to fulfill the
obligations under the terms of the contract as agreed with
the Company, and also the possibility that the contracting
parties may be down-graded on their credit ratings.

The factors on credit risks are the reliability of the
contracting parties such as the issuers of bonds, the insures,
business partners, strategic partners and reinsurers, etc.

Risk Management Strategy

The Company set up policy and criteria to select the
reinsurance companies and monitor credit risks and credit
rating of the reinsurance companies with regular review.
For insurance policy buyers, representative and brokers, the
Company provides the monitoring system to report on the
status of clients will uncollectable premiums. On the issuers of
bonds the Company adopts the guideline of investing only in
bonds with the grading of A+, all of which have to be reported
to the Corporate Governance Committee on a monthly basis.
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OTHER FACTORS AFFECTING

INVESTMENT DECISIONS
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INVESTMENT

o o

MIAMUYBIVTEN  Anedseiude  91a  (Unvw)
TuuS¥mdu au Jull 31 Suney 2555 U3Ene dnnsasuluuienau
Inefovulinwuwadorar 10 July vesdmnuiuioand e

Court Decisions

None

Obligations incurred through the Issuance of Common Stocks

None

Debentures and Promissory Notes

The Company has never issued debentures or

promissory note.

Investment of Dhipaya Insurance Public Company
Limited as of December 31st, 2012: The Company holds 10
percent or more of shares issued in the following companies :

YpsuSTnasreluil
AUy
3 . ~_ | Neuaneen . y ans1duns - y
Fausem anwiide | UMY | gy | ST fovju iy
TYPE OF nag M TYPE OF
COMPANY LOCATION TOTAL % OF TOTAL
BUSINESS SHARES SHARE HELD SHARES SHARES
ISSUED
UM Uan. 1nsn 911n ey fuasnantio Vuysuans
° ° i 0, q ]
PTT Mart Co., Ltd. Bangkok Convenience 16,000,000 3,200,000 20% Preferred
Store
U3t doft St AN Aefiutigsha AV RRY
} 4 4 109 FHE IR
Good Media Co., Ltd. Bangkok Publishing 00,000 0,000 0% Ordinary
UIEN Ainguseiudin 9 AN, Useudin AuanLey
[0) q o
Dhipaya Life Assurance Co., Ltd. Bangkok Life Insurance 9,680,583 1,597,588 16.50% Ordinary
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The Board of Directors, executives and staff of Dhipaya Insurance Pcl.

marked the auspicious occasion of Hir Majesty the King’s Birthday Anniversary.
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The Board of Directors, executives and staff of Dhipaya Insurance Pcl.

marked the auspicious occasion of Her Majesty the Queen’s Birthday Anniversary.
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tiowracvusdn
Tribute Paid to the Founder of
Dhipaya Insurance Public Company Limited (DIP)

ygyasuauTuadeiuia wae souwadqun susiud

AEuns dundana nssunsEIanisivg) wienguims
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MERIT MADE ON FIELD MARSHAL SARIT DHANARAJATA’S
BIRTHDAY’S ANNIVERSARY

Mr. Somporn Suebthawilkul, Managing Director
together with management and staff of Dhipaya Insurance
Pcl. made offering to Buddhist monks to mark the Birthday
Anniversary of Field Marshal Sarit Dhanarajata, Dhipaya

Insurance Pcl. founder at Wat Praram 9 Khanchanapisek.
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WREATH LAID AND MERIT MADE ON FIELD
MARSHAL SARIT DHANARAJATA’S DEATH ANNIVERSARY

Mr. Somporn Suebthawilkul, Managing Director
together with management and staff of Dhipaya Insurance Pcl.
laid a wreath and made merits to mark the death anniversary of

Field Marshal Sarit Dhanarajata, Founder of Dhipaya Insurance Pcl.
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Dhipaya's 61t Anniversary
with Stability

On the auspicious occasion of Dhipaya’s 61th
Anniversary, Mr. Somchainuk Engtrakul, Chairman together with
Mr. Somporn Suebthawilkul, Managing Director, Executives and
staff of DIP made merits and paid respect to the statue of Field
Marshal Sarit dhanarajata, Dhipaya’s founder in order to pay
him gratitude and for the good fortune of the Company.

Dhipaya’s 61 anniversary this year also included alms
giving to Buddhist monks, monks chanting and food offerings
to monks. Also, the award giving ceremony was held for its staff
in honor of their long employment periods. The representatives
from government agencies, state enterprises, private sectors

and the press attended the ceremony.
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Dhipaya Insurance, Enhancing Assurance for Thai People
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Dhipaya Insurance Pcl and Bangkok Mass Transit Authority coorganized a
seminar under the title, “Bus Accident and Consequences, Preventable
or Not” at Thai-Japanese Bangkok Youth Center in Dindaeng district.
The seminar aimed to encourage safety driving to 2,000 bus drivers,
both of the BMTA and Joint private companies.
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Dhipaya Insurance Pcl and Thailand Postal Inc. organized
“Tip Insurance at Post” at the Thailand Post Building, Chaengwattana
Road. The campaign provided more servicing channel for customers
all over Thailand. Customers can purchase insurances such as personal
accident insurance, motor insurance No.5 in type 2+ or 3+, Fire
insurance, health insurance Travel insurance and marine insurance and
etc. Insurance premium can also be paid through the post offices,
nationwide with more than 1,298 branches all over the country.
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Dhipaya Insurance Pcl, PTT Pcl and Krungthai Pcl had together initiated
the project “Safe Trip with PTT”, in which 30 days personal accident
insurance value of 100,000 baht was granted to KTC card holders
who spend more than 800 baht on petrol during Songkran holiday.
The customers can obtain “Safe Trip with PTT” handbook from PTT
stations all over Thailand. The handbook included a code which can
activate the insurance via phone.
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Dhipaya Insurance Pcl and PTT Pcl signed an agreement of “PTT
Joint Project for LPG Retailers Insurance Development” in order that
entrepreneurs and customers gain confidence from using PTT LPG at
the PTT Energy Complex.
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Dhipaya Insurance Pcl, Savings Co-operative of Electricity Generating
Authority of Thailand (EGAT) and Siam Consultant and Broker Co.,Ltd.
signed Memorandum of Understanding (MoU) on “health insurance”
to members and spouses of the co-operatives. The insurance covered
motorcycle accident, murder and ambush. The MoU was signed at
Rama Garden Hotel in Bangkok.
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Dhipaya Insurance Pcl signed in the project “Grant Consumer
Protection Sign” with the Office of The Consumer Protection Board at
Centara Grand Hotel, Centralworld. Dhipaya was entrusted to arrange
insurances for entrepreneurs, creating credibility in purchasing of goods
and services from the businesses and products that were granted the
Consumer Protection sign.
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Dhipaya Insurance and Dhipaya Life Insurance participated in the 4th
Insurance Week Exhibition, providing complete insurance service.
During the exhibition, several promotions and prizes were granted
to customers and participants. The event was held by the Office of
Insurance Commission at Queen Sirikit National Convention Center.
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Thank You Reception to Dhipaya Insurance Public Company Limited (DIP)
Representatives and Brokers “You are the ONE”

Mr. Somporn Suebthawilkul, Managing Director and Executives held a seminar and Thank You Reception to potential DIP
Representatives and brokers since “You are the ONE” along with the announcement to unite all efforts to lead Dhipaya Insurance to
the top in insurance business. The event was held at Grand Centara Central Plaza Hotel, Lad Prao.

This event was the gathering of all high quality Dhipaya representatives and brokers who will definitely help improve the
potential to develop the Company to number ONE in general insurance industry. Thus Dhipaya will always be the ONE in the heart
of its customers and Thai people
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Fast and Fair Compensation Paid by Dhipaya
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Mr. Wirun Techapaiboon, Deputy Finance Minister, represented
Dhipaya and its co-insurances in presenting to preliminary claims
cheque in the amount of B 500,000,000 (Five Hundred Million Baht)
to Stars Micro Electronics (Thailand) Public Company Limited in
“The 2" Financial Market for Flood Victims” event held at Central

Department Store, Ladprao.
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Mr. Krit Chitranapawong, Assistant Managing Director of Dhipaya
Ins. Pcl. presented claims amount of B 1,000,000 (One Million Baht)
to Mr. Sanamchai Kumchorn, MCOT Deputy Managing Director,
Wittayu Office, on Mr. Singkaew Promsen, MCOT officer’s death
from accident.
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Mr. Somporn Suebthawilkul, Managing Director of Dhipaya
presented preliminary claims amount 8 50,000,000 (Fifty Million
Baht) to Thai Airways International Public Company Limited for
its flood damage affected at the Thai Airways Head office.
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Mr. Sanya Boonyapukna, Manager of Survey and Motor Claims
of DIP presented claims amount of B 400,000 (Four Hundred
Thousand Baht) to each death victim’s family from bus accident
in Suratthanee Province. The payment was done promptly on
the very next day of the accident in order to speedily help
reduce the sufferings of the victim’s families.
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Mr. Wittaya Soratchapinun, Suratthanee Province Branch Manager of
Dhipaya attended the Buddhist funeral of Mr. Saharat Chummano
who passed away in the bus accident in Suratthanee Province,
and also presented claims amount of B 400,000 (Four Hundred

Thousand Baht) to the victim’s family.
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MS. Chayanee Suwankasem, Treasurer, Udornthanee Province
Branch of Dhipaya Ins. presented claims amount of 8 500,000
(Five Hundred Thousand Baht) to Ms. Nuanchan Muimart,
beneficiary at BAAC, Naklang Branch.
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Mr. Surat Sereewittaya, Assistant Director of Dhipaya’s Branch
Control Division presented Personal Accident Claims amount
of B 1,000,000 (One Million Baht) to Sergeant major Dumrongrit
Audrang and Master Natchamon Audrang on the death of
Mrs. Kanyarat Audrang in a car crash at Krung Thai Bank,

Nakornsawan Province Branch.
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Acting Sub Lt. Dithee Kongdoung, Chumporn Province Branch
ManagerofDhipayapresentedclaimsamountof3,000,000(Three
Million Baht) to benefiaciary of Ms. Surangrat Prasertwattana
who died in car accident at Wat Kuiburee, Prachuabkeereekan
Province.
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Youth Donation Project No. 52

Awarding scholarships to poor students with good school-record Youth Donation Project No. 53

in five schools in Phu-rua district, Loei province. Awarding scholarships for orphans and poor children under the
patronage of Wat Don-jan School’s Development Project for
Underprivileged Children that has been established by Rector
Anan Ananto of Wat Don-jan.
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XX Youth Donation Projects to Mark XX
the Auspicious Occasion of His Majesty the King

Throughout long experience in insurance sector with the aim to build sustainable foundation for the Company to earn

highest creditability and trust from customers, Dhipaya Insurance realizes that, apart from quality services offered to valuable clients,

the Company should also continuously participate in social development and support. Therefore, the campaign “Youth Donation

Project to Celebrate the King’s Birthday” has been established.

Dhipaya Insurance Public Company Limited constantly holds the campaign “Youth Donation Project” for four times a year,

both in Bangkok and remoted areas. The project started in 1999, aiming to offer this merit to His Majesty the King via giving aids to

poor children and youth including orphans, the handicapped and children in ghetto in terms of education and improvement in their

quality of life. The Company provides necessities for the children; namely basic requisites, medicines, educational materials, sports

equipments and toys to encourage young people and enable them to achieve better quality of life.
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Youth Donation Project No. 54

Awarding scholarships and sponsoring English camp for
poor children in seven schools from the Nong Taak Ya
Developmental Network, in cooperation with Kanchanaburi
Tourist Police Division. The activities aim to provide opportunity
in English study for the children who represent future forces
of the nation as well as preparation for the upcoming Asian
Economic Community.
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Youth Donation Project No. 55

Awarding scholarship for orphans, poor, and underprivileged
children in Saeng Thian Foundation of Wat Bang Sai Kai, under
the patronage of Her Royal Highness Princess Galyani Vadhana.
Her Royal Highness had kindly donated Her private property
to support the foundation’s activities, allowing the poor
and underprivileged children to gain access to educational
opportunities.
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His Majesty the King Bhumibol Adulyadej gave Royal Kathin, religious ceremony of presenting robes to Buddhist monks,
to Dhipaya Insurance Public Company Limited and Mr. Somchainuk Engtrakul, the Company’s Chairman, as the Company’s representative,
took the Kathin to make merit at Wat Saeng KaewPhotiyarn, Jaedeeluang, District of MaeSaruey in Chiangrai Province on November 4th,
2012. This offer is to make merit to the Lord Buddha on the auspicious occasion of 2600 years anniversary Buddhayayanti and to celebrate
750 years Anniversary of Chiang Rai Province. The donation from this Kathin will be funded for building Teak Tower to be used as
meditation center and to renovate location around the statue of Kru BaChaoSriwichai and establishments in the monastery.
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Dhipaya 60t Anniversary Group Ordination
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Dhipaya Insurance has organized group ordination ceremony of executives and employees as offerings to Buddha, Buddha’s
teaching and the monks, on the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enlightenment.
The offerings were dedicated to His Majesty the King, on the occasion of His Majesty’s 84t™h Birthday Anniversary, as well as
Somdet Phra Nyanasangvara Somdet Phra Sangharaja, the Supreme Patriarch of Thailand’s 99t Birthday Anniversary. In the ordination,
Somdet Phra Nyanasangvara the Supreme Patriarch had taken the persons who were about to be ordained under his patronage
and kindly allowed the monks to practice the dharma at Wat Bowonniwet Vihara Rajavaravihara and the 200t year Wachirayan
Dharma Practice Center in Klong Sam Wa district, Bangkok. The hair shaving ceremony and admission of newly ordained monks
ceremony was held on November 9th, 2012 while the ordination ceremony took place on the following day, November 10th, 2012, at
Wat Bowonniwet Vihara Rajavaravihara.
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Dhipaya’s Buddhist Monk’s Robe Offering
and Fund Raising Ceremony
for Temples Restoration After Flood,
in Dedication to His Majesty the King

Mr. Somchainuk Engtrakul, Chairman, together with top
executives and employees of Dhipaya Insurance Public Company
Limited held a ceremony in which monk robes and funds were
offered to monks in Wat Lad-ra-hong, Bang Pa-in district, Phra Nakorn
Sri-Ayudhaya province. The offerings were dedicated to the Glorification
of His Majesty the King and Lord Buddha on the spectacular occasion
of Buddhajayanti, the Celebration of 2600t" year of Buddha’s
Enlightenment in 2012. The fund that was raised through the ceremony
was used to repair the severe damages caused by the flood disaster
at the end of 2011.

Wat Lad-ra-hong is an ancient temple which located relics of
the Buddha. It is also a place where Dharma was taught to the people
by Provost Kasem Wauttikorn, the abbot of Wat Lad-ra-hong temple.
During the disaster last year, the amount of water that flooded the
temple was more than two meters in depth, damaging the temple,
Buddha images, pavilions and the monks’ residences.

During the flood, Wat Lad-ra-hong was a relief center that
provided food and shelter for more than 100 people and 40 dogs.
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Paung Boonthip No. 31 :
Big Candle Offering to Wat Panungheng
in Pranakorn Si Ayudhaya Province
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The Company’s Chairman Mr. Somchainuk Engtrakul and the Company’s Managing Director Mr. Somporn Suebthawilkul
together with executives and employees of Dhipaya Insurance Public Company Limited held campaign “Palung Boonthip No. 31
to offer merit to the Lord Buddha on the auspicious occasion of Sambudhha Jayanthi and to offer great merit to His Majesty King
Bhumipol. The merit included the offering of “The Great Emperor Candle” and the robe to Praputhatriratananayok (Loung Phor Some
Por Kong) and the offering of necessities to the monks honorably presided by Pra Thepratanakorn, the abbot of Wat Panuncheng,
Muang District, Pranakorn Si Ayudhaya Province.




WAV « 162U «
Palung Boon 9 Month 9
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department with executives and employees of Dhipaya
Insurance Public Company Limited held the project “Palungboon 9 Month 9” to worship Buddha, Dhamma and Sungka and to
dedicate the merit to His Majesty the King. The fifth year of “Palungboon 9 Month 9”7 activities were made up of the Company
organized for shareholders and true friends to pay homage to Buddha and holy spirits at Wat Chanasongkram Rachaworamahawiharn
on “MahaAuud Day”. They all together offered food and necessities to the monks together with the robe covering on the principle
Buddha “Prabuddanorasritrilokachet Mahathisak PhuchaneeyachayandrakodomBorrommasasada Anaworrayan (Luang Por Pou) and
more than 95 buddha images in the temple. All Buddha worship activities were presided over by Prarachawimol (Krit Kittiwangso) at
Wat Chanasongkram Rachaworamahawiharn.
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Dhipaya Heal the World Power No. 4
“Trees Planting in Chalermprakiatrajinee School”
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Mrs. Wichuda  Traitum, Director of corporate
communication and CSR department and Mr.Pongsathorn F ceve
Amarttayakul, Manager of Chiangmai Branch with employees Fald ; S W S5, ﬂ:";:;:
of Dhipaya Insurance Public Company Limited held the Project I
Trees Planting for Her Majesty Queen Sirikit to celebrate her 80th
Birthday Anniversary. The project was held jointly with students
from Wat Donjunn School to help the children and youth to
realize the value and benefit of trees planting for conservation
and create the green environment to school at Wat Donjunn

School, Chiangmai Province. I
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Dhipaya Heal the World Power Campaign No. 5
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“School Forestation, Glorifying Her Majesty the Queen”
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Mrs.  Wichuda Traitum, Director of corporate
communication and CSR of Dhipaya Insurance Pcl, together
with executives and employees organized “Dhipaya Heal
the World Power” campaign, in glorification to Her Majesty
the Queen on the occasion of Her 80t Birthday Anniversary.
Dhipaya and students planted both perennial plants and cover
plants in Baan Nhong Song Hong School, Taa Muang District,
Kanchanaburi Province. The project aimed to encourage the
youth to care for environment and reduce global warming,
as well as enhancing landscape and atmosphere of the school.
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Hanuman Volunteers Rescue for People on Road
“Oonn Jai with Dhipaya Insurance on Road”
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Mr.Somporn Suebthawilkul, Dhipaya Insurance’s Managing Director held Program “Oonn Jai with Dhipaya Insurance on
Road”, sent special unit call “Hanuman Volunteer” to service people on roads with car problems such as, blown out tyres or heated
engines and to donate Dhipaya water, refreshing towel and drink during Songkran Festivel, April 10t-16th, 2012 at service points on
highway police and rest area on main road access to regional area such as Asia-Nakornsawan Road, Wangnoi-Pakchong Road and

Petchkasem Road.
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Key Events in 2012
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Mr. Somchainuk Engtrakul, Chairman of Dhipaya Insurance Public Company Limited
received I1SO 9001:2008, Quality management systems certification, from Mr. Jiroj
Na Nakorn, Managing Director of SGS Thailand Company Limited. Dhipaya Insurance
is the first insurance company that its management system is qualified. The efficiency
in management covers every system in the organization including branches all over
Thailand, certified by The United Kingdom Accreditation Service (UKAS) and National
Accreditation System of Thailand (NAC). These certifications reaffirm the organizational
goal in developing quality of services for customers, which has always been fulfilled
throughout 60 years.
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Mr. Somchainuk Engthakul together with Dhipaya’s Board of Directors jointly held the
Annual Shareholders’ Meeting of 2012 which approved the resolution to pay dividend
for 1 baht per share, of which 0.75 baht was paid as interim dividend, the remaining
of 0.25 baht to be paid to shareholders whose names were registered on March 19t
2012. Payment date was on May ath 2012, at the Grand Ballroom, The Emerald Hotel.

Aoauns dundana nIsunsEdAnsivg vue. Ainedseiude Suneuseiafiushiee
Investor’s Choice Award semmimaamﬂuauaﬁmawulwa N AIva lanReysng
BuEMs ddnauenenssIMsiURSIMNSuazRIAVaIVENS  itouaulRE MUY
‘vmmmLuau’lummwanwiwauaulmwﬂ suufiY 100% nn1sUssliunantsinuszyulng
adlgyuszantd (AGM) seiiles 4 U (2552-2555) Tag uwa.finedseiude Lﬂumwﬂisﬂu
Awafefiaavsfeuninieniilésunda o o1msnaandnnindusUsemealne

Mr. Somporn Suebthawilkul, Managing Director of Dhipaya Insurance Pcl received
“Investors” Choice Award” organized by Thai Invertors Association from Mr.Vorapol
Socatiyanurak, Secretary-General, of the Securities and Exchange Commission. The
award is granted for registered company that receives full score in Annual General
Meeting (AGM) evaluation for four consecutive years. Dhipaya Insurance Public
Company Limited is the only insurance company that received the award. The event
was held at The Stock Exchange of Thailand Building.
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Mr. Somporn Suebthawilkul the Managing Director, delivered 40 “Dhipaya-Police”
utility tents to Pol.Lt.Gen. Vinai Thongsong, Commander in Chief of Metropolitan
Police Bureau together with Pol.Gen. Pansiri Prapawat, Deputy Commissioner General
at the Metropolitan Police Bureau, Bangkok. The tents were intended to be use in
social activities and services of the Metropolitan policemen.
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Mr. Somporn Suebthawilkul, Managing Director of Dhipaya Insurance Pcl was honoured
to preside in Bank of Agriculture and Agricultural Co-operatives saving deposits prize
drawing event on January 16t 2012 at the Government Lottery Office.
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Mr. Somporn Suebthawilkul, Managing Director and Ms. Wichuda TraiTum, Director of
corporate communication and CSR, delivered traffic batons to Pol.Maj.Gen. Piya Tawichai,
Commissioner of Office of Police Secretary at Dhipaya Insurance Building, Rama IX.
The traffice batons were for policemen on traffic duty in 11 police stations under
the Metropolitan Police Division 8, according to “Dhipaya Endless Goodness” Project.
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Mr.  Prasitchai Soontrapirom, Assistant Managing Director and Ms. Dadchanee
-tﬂjﬂ‘)ﬂ unmu ] Sriananruksa, Director of Marketing Development 1 Department, delivered 500 CSR

I‘ﬁ‘i1ﬁﬁg - signs “1669 Emergency Sick Call” to National Institute for Emergency Medicine for
installation in 47 provinces. Mr. Paichit Warachit, Permanent Secretary of Ministry of
Public Health, received the signs at the office of the National Institute for Emergency
Medical.
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Mr. Suppakit Chitpermpoonpol, Manager of Press Relation and Special Activity
Department, delivered stickers indicating the names of responsible police stations in
each areas, according to “Dhipaya Care for All” project. Pol.Col. Chairop Junnawat,
Superintendent of Dusit Metropolitan Police Station, received the labels at the Dusit
Metropolitan Police Station.
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Mr. Somporn Suebthawilkul, Managing Director of Dhipaya Insurance Pcl participated in
the press conference, annoucing sponsorship for “Thai Futsal Team to Futsal World Cup”
campaign, encouraging Thai people to take part in hosting the 7th Futsal World Cup in 2012.

On the same occasion held at The Golden Tulip Sovereign Hotel, “Thailand Futsal Bus”
designing was released. The bus was painted in Thai flag color pattern, representing
Thai’s unity in heading towards the success of Thai National Futsal Team.
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Ms. Wichuda Traitum, Director of corporate communication

and CSR, together with employees of Dhipaya Insurance Pcl
delivered money and 2013 Islamic calendar to MCOT Pcl

Domestic News Bureau at MCOT Operation Building. The event was held in Modernine TV program named “Talks at 3”7, featuring the
moderators, Mr. Suwit Suthiprapa and Ms. Pornpat Nilpat. The granted objects were for the underprivileged children in 3 southern
border provinces as encouragement, according to the campaign “Enhancing Smiles for Children in the Three Provinces.”
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Ms. Wichuda Traitum, Director of corporate communication and CSR, delivered
money, Dhipaya drinking water and Dhipaya Save the Earth bags to Ms. Nareenuch
Dumrongchai, Lecturer from the Faculty of Language and Communication of NIDA
at Dhipaya Insurance Headquater. The objects were granted as sponsorship for
“Communication for Change” project, which encouraged youth to prepare for possible

disasters and dangers.
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Executive boards and employees of Dhipaya Insurance Pcl participated in Songkran
festival, pouring water for blessing to the Chairman, Mr. Somchainuk Engtrakul,
Mr. Somporn Suebthawilkul the Managing Director and other top executives. All staffs
were also encouraged to wear Thai traditional costumes during the festival at Dhipaya

Insurance Building, Rama IX.
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Ms. Wichuda Traitum, Director of corporate
communication and CSR, together with Mr.

Danai

Janjaochai, president of Dharma Dee Foundation, had set 5000 kilogram of catfish free from slaughter as offerings to Buddha
his Dharma and the monks at Wat Po Sop Charoen, Pathumthani. The merit was also dedicated in glorification to His Majesty the King
on the Auspicious Occasion of His 85t Birthday Anniversary.
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Dhipaya Insurance granted 2013 Propitious Calendar to several institutes. The calendars
were featured with Phra Buddha Chinnarat Image, representing “may you be blessed
for success.” Moreover, 3 languages were used namely Thai, English and Chinese,
showing preparation for the upcoming AEC. Red and Gold colors in the calendar
referred to success and glory, anyone who possessed shall be gifted with luck and
success throughout the year. “Good Luck and Success”
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Performance Enhancement and Personal Development
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“The Manager”
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QUIUNENEAT “Personal Branding dwiiuniineuanun fui 17
“Personal Branding training Program for Branch Officer (Batch 1).”
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msé’uumt‘fjwﬁﬁ'ﬁmiﬁm “5 Years Master Plan for Dhipaya go to AEC”
“5 Years Master Plan for Dhipaya go to AEC Seminar.”
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“General Claims Department Annual Seminar in 2012.” ;
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“English e-mail Writting and Strategic Thinking Development Training Program.”
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“Working Policy for Branch Operations Department in 2013 Seminar.”




| WWW.DHIPAYA.CO.TH

[y
N
[0}

WWW.DHIPAYA.CO.TH

msausy “anuiusziuinadeiedeusuluaygaduweniin”

“Insurance Broker Training Seminar for Non Life Insurance and
The Exam Preparation for Non Life Insurance Broker License.”
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“The Meditation Training Program.”
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“The Financial Planning Training Program for the Retirement Persons.”
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1. US¥n Uan. w1 31im

nsfiun 0-2512-0480
driinalvgy (;T’ﬂasﬁ NIUNN
Uszneugsia $udnazenge
mmwuwwmwaaﬂmwmaLLm 16,000,000 ¥
(Suntnszuan

uag 10 Um)

IUAUAUTENY Do 3,200,000 vju

(Vuy3uang)
% n1stieviu 20
2. Ui defl $1in
Insén 0-2260-3854-9
driinalvgy (;T’ﬂasﬁ NTUNN
Usznougsia fudsiugsia
Sufuitsuaiioansmiineuda 400,000 Hu
(Sundszuad
uag 10 Um)
Srunfuiiuidn feo 40,000 vju
(uendiey)
% n1stieviu 10
3. U3EW AingUsziudie e
Insén 0-2260-5536-43
drlinalvgy Haagit ngamme
Uszneugsia UseuTin
Snuuitsuaiioansmineuda 9,680,583 u
(Sundseudd

Yuag 100 Um)
1,597,588 9u
(Vuaney)

% N3NBYU 16.50%
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Dhipaya Insurance Public Company Limited

Founded by H.E. Field Marshal Sarit Dhanarajata,
the company was registered on November 9t 1951 and began
operation on  November 19t 1951 as a general non-life

insurance company.

Head Office :

63/2 Rama 9 Road, Huay Kwang,

Bangkok 10310
Telephone Number :
Fax:

Website :

| WWW.DHIPAYA.CO.TH
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WWW.DHIPAYA.CO.TH

0-2248-0059, 0-2643-2900
0-2248-7850
www.dhipaya.co.th

Public Company Registration No. Bor Mor Jor 576
Registered Capital : Baht 300 million divided into 300 million
shares with a par value of 1 baht per share. Paid up capital is

300 million baht.

The company holds equity of 10% or more on 315 December

2012 in the following companies

1.  PTT Mart Co., Ltd.
Telephone
Head Office
Type of Business

Total Shares Issued

Shares Held

% of Total Shares

2. Good Media Co., Ltd.

Telephone

Head Office

Type of Business
Total Shares Issued

Shares Held

% of Total Shares

0-2512-0480
Bangkok
Convenience Store
Business
16,000,000 ordinary
shares (at 10 baht
per share)
3,200,000
preference shares
20

0-2260-3854-9
Bangkok

Publishing Business
400,000 ordinary
shares (at 10 baht
per share)

40,000

ordinary shares

10

3. Dhipaya Life Assurance Co., Ltd.

Telephone

Head Office

Type of Business
Total Shares Issued

Shares Held

% of Total Shares

0-2260-5536-43
Bangkok

Life Insurance
9,680,583 ordinary
shares (at 100 baht
per share)
1,597,588

ordinary shares
16.50%
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LUNAADILAY LURARDILANEY
NN 10110

nsdna 0-2229-2800, 0-2654-5599

nsans 0-2359-1259
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Heoulnyd

i) s aputiyd 7 1o 1o dumesiutuuua $1in

iy W7 316/32 YREAUNIN 22 AULFYLIN
UTNPADINY LURAADINE
NF9mNe 10110

Insénm 0-2259-5300

nsans 0-2260-1553, 0-2259-8959

nwInguane

laidl-

antiunsiuiinndeusssn
5.1 sumsngdlve 31fia (vw)
flog Wil 35 auuaYAn
wAaRamewile lwaimun
N3NNI 10110
Insfni 0-2255-2222

nsans 0-2255-9391-3

5.2 SUIANTEIANTEUATIZN

ﬁagﬂi 1Bl 63 DUUNSEIIW 9 WATHBYIN
ﬂ?ﬂL‘VlW“’I 10310

nséwa 0-2645-9000

nsens 0-2645-9001

5.3 suimstiienisinensuazavnsainIsnEns
flog WAl 469 auuLATANTIA
WUNEIUINTANT LUARER
N3NNI 10300
Insénn 0-2555-0555, 0-2280-0180
Insans 0-2280-0442

5.4 5UNANSNVNSINg 300 (UrIBL)

Vog Wil 3000 auuwwaleSY uvIELNA
WRINANT NFUMN 10900
Inséiwi 0-2299-1111

nsans 0-2299-1784

References

Registrar

Name Thailand Securities Depository
(Thailand) Co., Ltd.
Address ath 7t Floor,

The Stock Exchange of Thailand Building,
62 Rachadapisek Road, Klongtoey,
Bangkok 10110

Telephone  0-2229-2800, 0-2654-5599

Fax 0-2359-1259

Debenture holder’s representative

- None -

Auditors

Name Office of DIA International Auditing
Address 316/32 Sukhumvit Soi 22,

Sukhumvit Road, Klongtoey,
Bangkok 10110

Telephone  0-2259-5300

Fax 0-2260-1553, 0-2259-8959

Law Advisor
-None-

Financial Institutions
5.1 Krung Thai Bank Public Co., Ltd.
Address 35 Sukhumvit Road,
Klong Toey Nua Subdistrict, Wattana
District, Bangkok 10110
Telephone  0-2255-2222
Fax 0-2255-9391-3

5.2 Government Housing Bank
Address 63 Rama 9 Road, Huay-Kwang,
Bangkok 10310
Telephone  0-2645-9000
Fax 0-2645-9001

5.3 Bank for Agriculture and Agricultural Cooperatives

Address 469 Nakhon Sawan Road,
Suan-Chitlada, Dusit,
Bangkok 10300
Telephone  0-2555-0555, 0-2280-0180
Fax 0-2280-0442

5.4 TMB Bank Public Co., Ltd.
Address 3000 Phaholyothin Road, Jompol,
Chatuchak, Bangkok 10900
Telephone  0-2299-1111
Fax 0-2299-1784
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5.7

5.8

5.9

S5UNANTRDNEAU

17'1'@&“1 Wit 470 ouumvaledu wsaeadly
L‘U(ﬂ'WingV] ﬂiﬂm‘W"’l 10400

nsdnad 0-2299-8000

nsans 0-2271-1515

5UNA1S FAKUI LB11B.

fiey Wil 399 auuaLAv
01ANTDURBSIYUR 21
uvNAaBAgLUile AT
N3NNI 10110

Tnsény 0-2232-2484

Tnsans 0-2639-2571

su1A1s Adld 3100 (@rw)

flag Wil 48/2 ennsiialivines
auuamswnile wau1ash
NFNN 10500

Tnsdwi 0-2633-6000

Tnsans 0-2633-6800

Suﬂﬂﬁiaﬁaﬂﬂtmﬂﬂi%mﬂ‘lﬂﬂ
17'1'@&“1 it 66 Tu M,
20-23 81A1SANEE
AUUAYIIN 21 WrnPRDIFUmile
L‘UG]’GJ/GLJUW ﬂEQL‘WW“’I 10110
nsdnd 0-2650-6999
nsens 0-2664-3345

SUIATSHAUA waUR LEd 3N (Unw)

flag Wil 1 91PsAUEd quitd
QUUAWITLA WAENT
NFUMN 10120

Tnsdwi 0-2677-7111, 0-2359-0000

nsans 0-2677-7227, 0-2359-0059

5.10 su1A1sFasNeLaeslduusnsnasuasdu 31nn

ﬁaq‘ @il 968 91A15 LoveaTT
DUUNTEIW 4 UWnsdan [waunesn
NN 10500

Tnsény 0-2614-4000

sans 0-2632-4818-9

5.5 The Government Savings Bank

Address

Telephone
Fax

5.6 Citibank, N.A.
Address

Telephone
Fax

| WWW.DHIPAYA.CO.TH

470 Phaholyothin Road, Sam Saen Nai,
Phayathai, Bangkok 10400
0-2299-8000

0-2271-1515

IR
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399 Sukhumvit Road,
Interchange 21 Building,
North Klongteoy, Wattana,
Bangkok 10110
0-2232-2484

0-2639-2571

WWW.DHIPAYA.CO.TH

5.7 TISCO Bank Public Co., Ltd.

Address

Telephone
Fax

TISCO Tower, 48/2

North Sathorn Road, Bangrak,
Bangkok 10500

0-2633-6000

0-2633-6800

5.8 Islamic Bank of Thailand

Address

Telephone
Fax

M, 20t-23d Floor,

Q.House Asoke Building,

66 Sukhumvit 21, North Klongteoy,
Wattana, Bangkok 10110
0-2650-6999

0-2664-3345

5.9 Land and Houses Bank Public Co., Ltd.

Address

Telephone
Fax

Q House Lumpini Tower,

1 South Sathorn Road, Sathorn,
Bangkok 10120

0-2677-7111, 0-2359-0000
0-2677-7227, 0-2359-0059

5.10 The Hongkong and Shanghai Banking
Corporation Limited

Address

Telephone
Fax

HSBC Building, 968 Rama IV Road,
Silom, Bangrak,

Bangkok 10500

0-2614-4000

0-2632-4318-9
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111/12-13 ny 13 nuugiesland

AUaFUNIIY
SLneldlnaTeesie
IR 57000

0-5377-3702-5
0-5373-3708
chiangrai@dhipaya.co.th

459/98 aua3gyiled
fuadaung

o a aa
sunowloadeslml
Jeniageslua 50000

0-5330-2444-8
0-5330-2450
chiangmai@dhipaya.co.th

152 aunland-d1u1e-17
ANVANTZUIN

uneLiio

Jandaanue 52000

0-5423-0893-6
0-5423-0899
lampang@dhipaya.co.th

362/10-11 vy 3 ouiiwailan-nawedn

fuanIan
gneiilesiuailan
Jandnfiwaylan 65000

0-5522-0583-8
0-5522-0589
phitsanulok@dhipaya.co.th

919/118 v 10 auunvaledy
FUALATAITIANN
S1LNoElDIUATAITIA
FUIAUATEITIA 60000

0-5631-0222, 0-5622-8530-1
0-5631-0598
nakhonsawan@dhipaya.co.th

Chiang Rai Branch

Address

Tel
Fax

E-mail

111/12-13 Moo 13, Super Hi Way Rd.,

Tambon Sun Sai,
Amphoe Mueang Chiang Rai,
Chiang Rai 57000

0-5377-3702-5
0-5373-3708
chiangrai@dhipaya.co.th

Chiang Mai Branch

Address

Tel.
Fax.

E-mail

459/98 Charoen Mueang Rd.,
Tambon Wat Ket,
Amphoe Mueang Chiang Mai,
Chiang Mai 50000

0-5330-2444-8
0-5330-2450
chiangmai@dhipaya.co.th

Lampang Branch

Address

Tel
Fax

E-mail

152 Highway-Lampang-Ngao Rd.,
Tambon Phrabat,

Amphoe Mueang Lampansg,
Lampang 52000

0-5423-0893-6
0-5423-0899
lampang@dhipaya.co.th

Phitsanulok Branch

Address

Tel.
Fax.

E-mail

362/10-11 Moo 3,
Phitsanulok-Lomsak Rd.,
Tambon Aran Yik,

Amphoe Mueang Phitsanulok,
Phitsanulok 65000
0-5522-0583-8

0-5522-0589

phitsanulok@dhipaya.co.th

Nakhon Sawan Branch

Address

Tel.
Fax.

E-mail

919/118 Moo 10, Paholyothin Rd.,
Tambon Nakhon Sawan Tok,
Amphoe Mueang Nakhon Sawan,
Nakhon Sawan 60000

0-5631-0222, 0-5622-8530-1
0-5631-0598
nakhonsawan@dhipaya.co.th
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8/10-12 132 auuaATEYI-NAudn
RIVGEETEIR

gnauiles

Janiamsysel 67000

0-5674-4222, 0-5674-4333, 0-5674-4500
0-5674-4400
phetchabun@dhipaya.co.th

1982/4-5 uUuiAIAMN
sinualuiins
81LneLlpIuATIIvELN
FawinunAss1vdun 30000

0-4426-2059, 0-4426-2088
0-4426-2223
nakhonratchasima@dhipaya.co.th

269/64-65 QUULATAIN
fualuiia
g1Lnellnsrauwiy
FaniavaulAy 40000

0-4332-4751-2, 0-4332-4793-5
0-4332-4754
khonkaen@dhipaya.co.th

308 auuEsENs
iualuiles
gunailesguaTIvenil
Jaminguaswsiil 34000

0-4526-5912-5
0-4526-5916
ubonratchathani@dhipaya.co.th

119/10 vy 14 auuilaly
svannuds
gnoLlesanIenil
Janingassnil 41000

0-4224-8088, 0-4224-2814
0-4224-3202
udonthani@dhipaya.co.th

10

Phetchabun Branch

Address

Tel
Fax

E-mail

Nakhon Ratchasima Branch

Address

Tel.
Fax.

E-mail

8/10-12 Moo.2, Saraburi-Lomsak Rd.,
Tambon Sadiang,

Amphoe Mueang,

Phetchabun 67000

0-5674-4222, 0-5674-4333, 0-5674-4500  ——

| WWW.DHIPAYA.CO.TH
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0-5674-4400
phetchabun@dhipaya.co.th

1982/4-5 Mitarapab Rd.,

Tambon Nai Mueang,

Amphoe Mueang Nakhon Ratchasima,
Nakhon Ratchasima 30000

0-4426-2059, 0-4426-2088
0-4426-2223

WWW.DHIPAYA.CO.TH

nakhonratchasima@dhipaya.co.th

Khon Kaen Branch

Address

Tel.
Fax.

E-mail

269/64-65 Mitarapab Rd.,
Tambon Nai Mueang,
Amphoe Mueang Khon Kaen,
Khon Kaen 40000

0-4332-4751-2, 0-4332-4793-5
0-4332-4754
khonkaen@dhipaya.co.th

Ubon Ratchathani Branch

Address

Tel.
Fax

E-mail

308 Suriyart Rd.,

Tambon Nai Mueang,

Amphoe Mueang Ubon Ratchathani,
Ubon Ratchathani 34000

0-4526-5912-5
0-4526-5916
ubonratchathani@dhipaya.co.th

Udon Thani Branch

Address

Tel
Fax

E-mail

119/10 Moo 14, Nit Ta Yo Rd., Tambon
Mhark Khaeng,

Amphoe Mueang Udon Thani,

Udon Thani 41000

0-4224-8088, 0-4224-2814
0-4224-3202
udonthani@dhipaya.co.th
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70-1 QUUYNANMIT-ABUATA
FUARIUNYISeY

gunaiilo

F9nInLNAIMNT 49000

0-4261-4702-3, 0-4261-4712-3
0-4261-4714
mukdaharn@dhipaya.co.th

310 w3 16 DUUKAEIN
Muamiioiias
sunalilesdonidn
Jminseuda 45000

0-4351-6780-4
0-4351-6786
roiet@dhipaya.co.th

252/1-2 W3] 6 DUULNYIINWA
fuatunile
S1NOIBINYIYS
Jarinmesys 76000

0-3241-9715-21
0-3241-9717
phetchburi@dhipaya.co.th

28/38-39 auudud
suaauINIuns
gunaiilosuAsUgy
JaninuAsuga 73000

0-3427-2161-5
0-3427-2166
nakhonpathom@dhipaya.co.th

2034,2036,2038 aUUAIANID
U9 TINBIana

WATIND VAN

NFUMNUTUAT 10310

0-2933-7010
0-2933-7056-7
bangkapi@dhipaya.co.th
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13

14
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Mukdaharn Branch

Address

Tel.
Fax.

E-mail

Roiet Branch

Address

Tel
Fax

E-mail

70-1 Mukdaharn-Dontan Rd.,
Tambon Sriboonruang,
Amphoe Mueang Mukdaharn ,
Mukdaharn 49000

0-4261-4702-3, 0-4261-4712-3
0-4261-4714
mukdaharn@dhipaya.co.th

310 Moo 16, Chaengsanit Rd., Tambon
Neuarmaung,

Amphoe Mueang Roiet,

Roiet 45000

0-4351-6780-4
0-4351-6786
roiet@dhipaya.co.th

Phetchaburi Branch

Address

Tel.
Fax.

E-mail

252/1-2 Moo 6, Phetkasem Rd.,
Tambon Ban Mor,
Amphoe Mueang Phetchaburi,
Phetchaburi 76000

0-3241-9715-21
0-3241-9717
phetchburi@dhipaya.co.th

Nakhon Pathom Branch

Address

Tel.
Fax.

E-mail

Bangkapi Branch

Address

Tel.
Fax.

E-mail

28/38-39 Yingpao Rd.,

Tambon Sanamchan,

Amphoe Mueang Nakhon Pathom,
Nakhon Pathom 73000

0-3427-2161-5
0-3427-2166
nakhonpathom@dhipaya.co.th

2034,2036,2038 Ladprao Rd.,
Wangthonglang,
Wangthonglang,
Bangkok 10310

0-2933-7010
0-2933-7056-7
bangkapi@dhipaya.co.th
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P99aU9 BM-1-075 94 1
120 vy} 3 a.udedug WIYjsaedied
WANANE n3avne 10210
nsdna 0-2143-8081-3
nsans 0-2143-8084
Gl Government@dhipaya.co.th
ANVUUNYT
flog 46/148-149 Wy 3 nUUAIANI
fruatnul
gunaUnnia
Jwdauunys 11120
s 0-2583-7588, 0-2583-7018 ,
0-2583-7169
nsans 0-2583-7204
Bd nonthaburi@dhipaya.co.th
A1V INITZUATATYTYN
flog 19/105 vy 4 ouulsaug
AIUAATUNI
negviy
Jmdanszunsetoysen 13210
nsdna 0-3574-5600-3
nsans 0-3574-5606
Bd ayutthaya@dhipaya.co.th
A11E52Y3
flog 158/17-18 @oe1 (n.ATLTUIIAAIATIU)
MuauInnsen
gLnoLiiag
Jamdnasyys 18000
nsfngi 0-3623-0952-4
nsans 0-3623-1723
da saraburi@dhipaya.co.th
19152899
flog 109/10-11 auudungay
AvaLiu
RRLIOREAIRR
Jainszeas 21000
nsdnn 0-3886-0794-8
nsans 0-3886-0800
e rayong@dhipaya.co.th

16 Government Branch

17

18

19

20

Address

Tel.
Fax.

E-mail

Nonthaburi Branch

Address

Tel

Fax

E-mail

Government Complex (Building B),
Room BM-1-075, 1th Floor,

120 Moo 3, Chaeng Wattana Rd.,
Thung Song Hong, Laksi, Bangkok 10210

| WWW.DHIPAYA.CO.TH
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0-2143-8081-3 —_—
0-2143-8084 -
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Government@dhipaya.co.th ©
N
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46/148-149 Moo 3, Sri Sa Marn Rd., 2
. 2

Tambon Ban Mai, =

Amphoe Pak Kret,
Nonthaburi 11120

0-2583-7588, 0-2583-7018 ,
0-2583-7169

0-2583-7204
nonthaburi@dhipaya.co.th

Pranakornsriayutthaya Branch

Address

Tel
Fax

E-mail

Saraburi Branch

Address

Tel.
Fax.

E-mail

Rayong Branch
Address

Tel.
Fax.

E-mail

19/105 Moo 4 Rojana Rd.,
Tambon Khan-ham,

Amphoe Uthai,
Pranakornsriayutthaya 13210

0-3574-5600-3
0-3574-5606
ayutthaya@dhipaya.co.th

158/17-18 Soi 1 (Pichaironnarong
Songkarm Rd.), Tambon Pakpriew,
Amphoe Mueang Saraburi,
Saraburi 18000

0-3623-0952-4
0-3623-1723
saraburi@dhipaya.co.th

109/10-11 Chantha-Udom Rd., Tambon
Cheng Nern,

Amphoe Mueang Rayong,

Rayong 21000

0-3886-0794-8
0-3886-0800
rayong@dhipaya.co.th
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21 @vays 21 Chon Buri Branch
flog 104/32 vigj 2 nuUNsEIEAN Address 104/32 Moo 2, Prayasuchja Rd.,
fuaLadn Tambon Samhet,
g1LNoLIRAYT Amphoe Mueang Chon Buri,
Janiavays 20000 Chon Buri 20000
Inséwnt 0-3846-7804-8 Tel. 0-3846-7804-8
nsens 0-3846-7809 Fax. 0-3846-7809
Bd chonburi@dhipaya.co.th E-mail chonburi@dhipaya.co.th
22 @1U12SRUNTN 22 Chachoengsao Branch
ﬁag' 72/33-34 ﬂuuﬁj‘uﬂixq3 Address 72/33-34 Sukprayoon Rd.,
AUANLNLEID Tambon Na Mueang,
unoLilownsBuns Amphoe Mueang Chachoengsao,
FNINLITUNTT 24000 Chachoengsao 24000
s 0-3882-4131-3 Tel. 0-3882-4131-3
nsans 0-3851-3817 Fax. 0-3851-3817
Bd chachoengsao@dhipaya.co.th E-mail chachoengsao@dhipaya.co.th
23 @1vdynTUsinig 23 Samutprakan Branch
ﬁagj 818,822 ‘1/113' 9 Address 818,822 moo 9
p.alsunile Tambon Samrongnua,
NBLEIDY Amphoe Mueang,
Jmdnaynsusng 10270 Samutprakan 10270
Ingénn 0-2175-6270-4 Tel 0-2175-6270-4
Insans 0-2175-6275 Fax 0-2175-6275
Bd samutprakan@dhipaya.co.th E-mail samutprakan@dhipaya.co.th
24 @VINITBINU 2 24 Rama 2 Branch
ﬁaeui 7,9 998 WIEIW 2(60/2) UUNTEIU 2 Address 7,9 Soi Rama 2 (60/2), Rama 2 Rd.,
LU IGLLELAN Samaedum,
WAUIYUTIEY Bangkhuntien
NIINWUNIUAT 10150 Bangkok 10150
s 0-2452-6103-6 Tel 0-2452-6103-6
nsans 0-2452-6108 Fax 0-2452-6108
ud rama2@dhipaya.co.th E-mail rama2@dhipaya.co.th
25 @ualig 25 Hat Yai Branch
ﬁagj 41,43 998 10 QUULNYTENWU Address 41,43 Soi 10, Phetkasem Rd., Tambon
fuanaliig Hat Yai,
SUNOMIAIEYY Amphoe Hat Yai,
INEat 90110 Songkhla 90110
Insénn 0-7434-5301-4 Tel. 0-7434-5301-4
Insans 0-7434-5307 Fax. 0-7434-5307

Bd hatyai@dhipaya.co.th E-mail hatyai@dhipaya.co.th
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30

<

GRLRRIGE

flg 58/5-6 M1y 6 PUUNNNTEYHS
FuaTe
gunawdieanifin
Jaringiin 83000

nsdna 0-7623-8667-72

nsans 0-7623-8673

Ba phuket@dhipaya.co.th

#1910549

flog 236/7 auuiTuds
FUANTULIEN
gLNoLElpInsa
Faninnss 92000

nsdna 0-7559-0494-7

nsans 0-7559-0499

Bud trang@dhipaya.co.th

ANUVIUATATSITUIY

Viag' 22/68-69 D NAIUINTAVIN
a.luflag
gLnaliles
FaIAUATASEITUSIY 80000

nsdna 0-7535-7097-100

sans 0-7535-7103

d nakhonsithammarat@dhipaya.co.th

A11g9184) 5514

flog 3/68-69 nuuUTIYYSaiiA
fuanann
gunawlogsugiond
Janingsugss1il 84000

nsdna 0-7721-7520-3

nsans 0-7721-7524

da suratthani@dhipaya.co.th

FNVIYUNT

flog 53/4-5 QUUYNNT-NEIEIU (Ma.41) 1y 5
Auayunsyie
SNOLIBIYUNT
JWIAYUNT 86190

nsdnn 0-7753-0517-20

nsans 0-7753-4523

Ba chumphon@dhipaya.co.th

26
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30

Phuket Branch
Address

Tel.
Fax.

E-mail

Trang Branch

Address

Tel.
Fax.

E-mail

58/5-6 Moo 6 Thepkasatri Rd., Tambon
Russada,

Amphoe Mueang Phuket,

Phuket 83000

| WWW.DHIPAYA.CO.TH
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0-7623-8673 -
o
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236 Kantang Rd.,, ;
Tambon Tabthieng , =

Amphoe Mueang Trang,
Trang 92000

0-7559-0494-7
0-7559-0499
trang@dhipaya.co.th

Nakhon Si Thammarat Branch

Address

Tel
Fax

E-mail

22/68-69 Pattanakarn Khu Khwang Rd.,
Tambon Nai Mueang,

Amphoe Mueang,

Nakhon Si Thammarat 80000

0-7535-7097-100
0-7535-7103
nakhonsithammarat@dhipaya.co.th

Surat Thani Branch

Address

Tel.
Fax.

E-mail

3/68-69 Rajutis Rd.,

Tambon Talard

Amphoe Mueang Surat Thani,
Surat Thani 84000

0-7721-7520-3
0-7721-7524
suratthani@dhipaya.co.th

Chumphon Branch

Address

Tel
Fax

E-mail

53/4-5 Chumporn - Lang Suan Rd.,,
Moo 5 Tambon Khun Kra Ting,

Amphoe Mueang Chumporn,
Chumporn 86190

0-7753-4517-20
0-7753-4523
chumphon@dhipaya.co.th
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o
NMhdsudtinuiudunu
AGENT OFFICES

o o

ANUNUAINUINTANLNILWNYS

Ny ANEVBANA YA ME

Veg 359 vig] 6 uuNValedu
FuauAsYL

FILNDLE DI TILNANYT
FIAIAALNILNYS 62000

0-5579-9037, 0-5579-9070, 08-1887-8545
0-5579-9466

nsénn

nsans

ddnaudunudminanys

ANy AnegaushY iy

ey 56 vy 1 auunvialeSu
FUANTVLNNERS
gneoiesanys

Jarinanys 15000
0-3642-0565, 08-1852-7358, 0-3642-1812
0-3642-0565

s

sans

dUnaufunuImInaseys

funu Auvlinn Qeana

eg 661/47 puunvialesy
fuatinnien
gneileaTzys

Janinaseys 18000

Insdwi 0-3631-8334, 08-1866-2693, 08-1619-3844

nsans 0-3622-2585

fUnaudunuIming1anas

Ny AMAUNS YUYAS

eg 134/8 ny] 4 auulngnsze-viise
fuatusy
BUHGIRGELENTGEN

JmIng19es 14000
0-3562-0688, 08-1942-0977, 08-1810-0078
0-3562-0632 , 0-3561-1900

s

nsans

AUNUAWNUTINTAFNITUYT

unu Asaty Tl

og 181 vy} 9 auuansIu-foum
fuag1ue
gLnoaUYn

JaningwsTesys 72130
0-3557-1217, 08-1830-8804
0-3557-1531

s

Wnsans

Kamphaeng Phet Agent Office

Agent Khun Suthisak Techapivat
Address 359 Moo 6, Paholyothin Rd.,
Tambon Nakhon Chum,
Amphoe Mueang Kamphaeng Phet,
Kamphaeng Phet 62000
Tel. 0-5579-9037, 0-5579-9070, 08-1887-8545
Fax. 0-5579-9466

Lop Buri Agent Office
Agent Khun Arunrat Pumiwatthana

Address 56 Moo 1,
Tambon Pommasd
Amphoe Mueang Lop Buri,
Lop Buri 15000

Tel. 0-3642-0565, 08-1852-7358, 0-3642-1812
Fax. 0-3642-0565

Saraburi Agent Office
Agent Khun Chanidapa Jiesakul

Address 661/47 Paholyothin Rd.,
Tambon Pak Preo,
Amphoe Mueang Saraburi,
Saraburi 18000

Tel. 0-3631-8334, 08-1866-2693, 08-1619-3844

Fax. 0-3622-2585

Ang Thong Agent Office
Agent Khun Soonthon Chananusiri

Address 134/8 Moo 4, Phopraya-Tharua Rd.,
Tambon Ban It,
Amphoe Mueang Ang Thong,
Ang Thong 14000

Tel. 0-3562-0688, 08-1942-0977, 08-1810-0078
Fax. 0-3562-0632 , 0-3561-1900

Suphanburi Agent Office
Agent Khun Thongchai Pinvises

Address 181 Moo 9, Suphan-Chainat Rd., Tambon

Yan Yao
Amphoe Sam Chuk,
Suphanburi 72130

Tel. 0-3557-1217, 08-1830-8804
Fax. 0-3557-1531
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10

dinauAunuImIansTunsAIaLsen

Y

AILLNU

=n

Tnsmai

nsans

3
ANUTTASA 2YUTEENS

161/67 nyj 3
FTUAARBIEIUNG
FUNONTLUATATOYTYN
JmTanszunseIaysen 13000

0-3574-2599, 08-1649-5931 , 08-6478-9251
0-3574-2599

dnausiunudmingaynsansiu

o

AILNU

=p
el

?

nséws

nsans

ANTIUA FUNTANALATY

133/48 nuuUNIaliias
AUaLINaDs
FNBLIRIEYNTAIATIY
Janinaynseans 75000

0-3471-2663, 08-1632-2221, 0-3472-3997
0-3471-2663

didnauiunudmiagynsanns

@

AILLNU

=n

5w

nsans

AONENT YINARUTANG

923/582 DUULATYFNA 1
fuaudy
SNoeIEYNIAIAT
Jwinaynsanns 74000

0-3441-1399, 0-3442-4400, 08-5660-9656,
08-6420-1677

0-3481-0902

FUNUANUUINUINDS

o

ILNU

=b.

08
Y

Tnsémwsi

nsans

a s o L4
AMUTEABY UINY

t

100/58-59 viai 4
Mualauane
FUNDUNTINDY
Jamdauunys 11110

0-2571-7480-1 , 08-1633-7789
0-2924-2226

ANUNITUANUIININATIN

€

ILNU

=p

s

nsens

AMITY AT

130/2 ) 2 auugyaIn
AIUANNTZUIE
gunefionsa
F9nIns1a 23000

0-3952-4800, 08-6775-2662, 08-6324-4411
0-3952-4800, 0-3952-2636

6

10

Phra Nakhon Si Ayutthaya Agent Office

Agent
Address

Tel.

Fax.

Samut Songkhram Agent Office

Agent
Address

Tel.

Fax.

Khun Prasong Wongprasit

161/67 Moo 3,
Tambon klongsuanplu,

| WWW.DHIPAYA.CO.TH

Amphoe Phra Nakhon Si Ayutthaya, 189
Phra Nakhon Si Ayutthaya 13000 —_—
0-3574-2599, 08-1649-5931 , 08-6478-9251 E
o
0-3574-2599 et
<
>
<
o
T
Q
Khun Songyot Samutsagunecharoen ;
2

133/48 Tangkaomuang Rd.,

Tambon Maeklong,

Amphoe Mueang Samut Songkhram,
Samut Songkhram 75000

0-3471-2663, 08-1632-2221, 0-3472-3997
0-3471-2663

Samut Sakhon Agent Office

Agent
Address

Tel.

Fax.

Khun Yupa Chawantanpipat

923/582 Sethakij 1 Rd., Tambon Mahachai,
Amphoe Mueang Samut Sakhon,
Samut Sakhon 74000

0-3441-1399, 0-3442-4400, 08-5660-9656,
08-6420-1677

0-3481-0902

Bang Bua Thong Agent Office

Agent
Address

Tel.

Fax.

Khun Pradit Nurak

100/58-59 Moo 4,
Tambon Sanoloy,
Amphoe Bang Bua Thong,
Nonthaburi 11110

0-2571-7480-1 , 08-1633-7789
0-2924-2226

Trat Agent Office

Agent
Address

Tel.

Fax.

Khun Jirayu Srisamran

130/2 Moo 2 , Sukhumvit Rd.,
Tambon Wangkrajae,
Amphoe Mueang Trat,

Trat 23000

0-3952-4800, 08-6775-2662, 08-6324-4411
0-3952-4800, 0-3952-2636
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11 FINUALNUATIIVN

12

13

14

15

AU

=.

s

sans

AMANN SNVsaY

15/20 g} 4 auwWgyIn nu.121
AUAEIANG

S1LN0ATINY

Jarinvays 20110
0-3832-1613-5, 0-3877-2914-5,
08-1344-9404, 08-9748-7890

0-3877-2915

ANUNUANUIMNINRLLTUNTT

ALY

=b.

a8
Y

nsdnm

nsans

AMEYNNA LN

1637 ny 1
ANUANUNAITAN
DUNOWULEITAN
RNINRFUNTT 24120

0-3855-1560, 0-3851-1308, 08-7141-4778
0-3855-1560

ANUNIUA N UIIAIAVDULAY

AU

=D

ag
Y

s

sans

AMUTEANS WwugUsyans

48 Vi3] 4 QUUYNUN- LT
FURAYLUN

UNDYUUN
Jandnveuunu 40130

0-4338-6777-9, 08-1361-6363
0-4331-2296

o 1

dinaudunudmiayisug

Y

INU

=D

28
Y

s

nsans

AMAMITIA UNaITTNA

38-60-42 DUUAUNILYIN
sualuidios
gunailony3sud
Janday3sug 31000
0-4461-1377, 0-4461-1364,
08-9717-8008, 08-1877-8899

0-4462-0082

ANUNIUANUIIVAINEIVAN

o

INU

=p.

a8
Y

s

Wnsans

AN TOAAY

1096 AUUNYTLNW
FuamInlg
Sunamalneg
Janinasvan 90110

0-7425-9543 08-6957-1578
0-7425-4946

11 Sri Racha Agent Office

12

13

14

15

Agent
Address

Tel.

Fax.

Khun Vipob Ruckthongsuk

15/20 Moo 4, Sukhumvit Rd. km.121,
Tambon Surasak,

Amphoe Sriracha,

Chon Buri 20110

0-3832-1613-5, 0-3877-2914-5,
08-1344-9404, 08-9748-7890

0-3877-2915

Chachoengsao Agent Office

Agent
Address

Tel.

Fax.

Khun Sukuman Ngamkamol

1637 Moo 1,

Tambon Phanom Sarakham,
Amphoe Phanom Sarakham,
Chachoengsao 24120

0-3855-1560, 0-3851-1308, 08-7141-4778
0-3855-1560

Khon Kaen Agent Office

Agent
Address

Tel.

Fax.

Khun Prasit Khemaprasit

48 Moo 4, Chum Phae-Phukeaw Rd.,
Tambon Chum Phae,

Amphoe Chum Phae,

Khon Kaen 40130

0-4338-6777-9, 08-1361-6363
0-4331-2296

Buriram Agent Office

Agent
Address

Tel.

Fax.

Khun Phattharawadee Nopsuwanwong

38-40-42 Soonthondheap Rd.,
Tambon Nai Mueang,
Amphoe Mueang Buriram,
Buri Ram 31000

0-4461-1377, 0-4461-1364,
08-9717-8008, 08-1877-8899

0-4462-0082

Songkhla Agent Office

Agent
Address

Tel.

Fax.

Khun Montha Rodklai

1096 Phetkasem Rd.,
Tambon Hat Yai,
Amphoe Hat Yai,
Songkhla 90110

0-7425-9543, 08-6957-1578
0-7425-4946



16 @1UNUALNUIINIANSI(L)

o o

Fraunu AUl SangTmuna

q q

=n

ot 368/22 aUWVNEERA ATUATIULTES
gunailowmss Janianss 92000

s 0-7521-7509, 08-1477-8154
nsens 0-7521-7509

17 @UNUALNUIInNTET

funu ANFITOY PaeA
flag 86/1 AUUBAI
fvadindy
gneLiinansyd
Jandansegd 81000
nsdna 0-7561-2346, 0-7562-3313, 08-1892-2172
nsans 0-7561-2346

18  FNUNUANUIIIAUATAIFTITNINY

Fauny ARNUATE V1IND9
Vog] 926 aUUTIYALIU
Fuanag

LN IUATASSITUIY
FIMIAUATAIEITUIIY 80000

nséns 0-7534-2222, 08-1892-2900
nsens 0-7534-2222

16

17

18

Trang Agent Office (1)

Agent Khun Arrom Leelayuwatanakul

Address 368/22 Huay Yod Rd., Tambon Tap Tiang,
Amphoe Mueang Trang, Trang 92000

Tel. 0-7521-7509, 08-1477-8154

Fax. 0-7521-7509

Krabi Agent Office
Agent Khun Rungruang Jullavong

Address 86/1 Issara Rd.,
Tambon Pak Nam,
Amphoe Mueang Krabi,

Krabi 81000
Tel. 0-7561-2346, 0-7562-3313, 08-1892-2172
Fax. 0-7561-2346

Nakhon Si Thamsmmarat Agent Office
Agent Khun Monchai Kawtong

Address 926 Ratchadamnern Rd.,
Tambon Klung,
Amphoe Mueang Nakhon Si Thammarat,
Nakhon Si Thammarat 80000

Tel. 0-7534-2222, 08-1892-2900
Fax. 0-7534-2222
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General Information
Message from the Chairman
Audit Committee Report

Financial Statement

4.1 Financial Statistic

4.2 Explanation and Analysis by the Management
4.3 Financial Ratio Analysis

4.4 Auditor’s Remuneration

Business Operations Review
5.1 Revenue Structure

5.2 Industry Conditions and Competitions

Risk Factors

Shareholders and Management

7.1 Major Shareholders

7.2 Management

7.3 Board of Directors and Directors

7.4 Board of Directors and Directors Nomination

7.5 Board of Directors and Managements Remuneration
7.6 Report on Good Governance

7.7 Internal Information Control

7.8 Dividend Payment Policy

Individuals or Entities with Related Interests and Transaction (in the last three years)

8.1 Individuals with Related Interests, Pattern of Relationship, and Mutual Disclosures

8.2 In case that individuals with Mutual Interests hold shares in the subsidiary company or joint
venture with more than 5% of the share entitled to vote, the intercompany transactions
between the company, the subsidiary company or the joint venture shall be disclosed as
mentioned in Clause 8.1

8.3 Opinions of external committee or independent assessors concerned with Clause 8.1 and 8.2
whether it follows the market price, fair price, or whether the price as being agreed (in case
that there is no market price)

Factors which may affect Investment Decisions
9.1 Legal Disputes
9.2 Obligations for Issuing Common Stock in the Future

Informations concerning Debenture or Bill of Exchange
Operating Results and Financial Status for 2012

Auditor’s Report and Financial Statements
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