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MAJOR GROUP COMPANIES
PURE HOLDING COMPANY
† 		  AEON CO., LTD.

GENERAL MERCHANDISE STORE (GMS) 
BUSINESS
† 		  AEON Retail Co., Ltd.
† 	*	The Daiei, Inc.
† 	*	AEON Hokkaido Corporation
† 	*	SUNDAY CO., LTD.
† 	*	AEON KYUSHU CO., LTD.
† 		  AEONBIKE CO., LTD.
† 		  AEON Bakery Co., Ltd.
† 		  AEON LIQUOR CO., LTD.
† 		  AEON RYUKYU CO., LTD.
† 		  JOY Co., Ltd.
† 		  TOPVALU COLLECTION CO., LTD.
† 		  Bon Belta Co., Ltd.

SUPERMARKET (SM) BUSINESS
† 	*	Maxvalu Chubu Co., Ltd.
† 	*	Maxvalu Nishinihon Co., Ltd.
† 	*	Maxvalu Tohoku Co., Ltd.
† 	*	Maxvalu Tokai Co., Ltd.
† 	*	Maxvalu Hokkaido Co, Ltd.
† 	*	Maxvalu Kyushu Co., Ltd.
† 		  AEON MARKET CO., LTD.
† 		  KOHYO CO., LTD.
† 		  SANYO MARUNAKA CO., LTD.
† 		  MAXVALU KANTO CO., LTD.
† 		  MAXVALU KITA TOHOKU CO., LTD.
† 		  MAXVALU NAGANO CO., LTD.
† 		  MAXVALU HOKURIKU CO., LTD.
† 		  MAXVALU MINAMI TOHOKU CO., LTD.
† 		  marunaka CO., LTD.
† 	*	 The Maruetsu, Inc.
† 	*	 Inageya Co., Ltd.
† 	*	 KASUMI CO., LTD.
† 	*	 Belc CO., LTD.
† 		  Aeon Every Co., Ltd.

DISCOUNT STORE (DS) BUSINESS
† 		  AEON SUPERCENTER Co., Ltd.
† 		  AEON BIG CO., LTD.

STRATEGIC SMALL SIZE STORE BUSINESS
† 	*	MINISTOP CO., LTD.
† 		  ORIGIN TOSHU CO., LTD.
† 		  My Basket CO., LTD.
† 		  RECODS. Co., Ltd.

DRUGSTORE & PHARMACY BUSINESS
† 	*	CFS Corporation
† 		  SHIMIZU YAKUHIN CO., LTD.
† 		  TAKIYA Co., Ltd.
† 	*	 WELCIA HOLDINGS CO.,LTD.
† 	*	 Medical Ikkou Co., Ltd.
† 		  Welpark Co., Ltd.
† 		  ZAG ZAG Co., Ltd.
† 		  TSURUHA HOLDINGS Inc.
† 		  KUSURI NO AOKI CO., LTD.

FINANCIAL SERVICES BUSINESS
† 	*	AEON Financial Service Co.,Ltd.
† 	*	AEON CREDIT SERVICE (ASIA) CO., LTD.
† 	*	AEON THANA SINSAP (THAILAND) PLC.
† 	*	AEON CREDIT SERVICE (M) BERHAD
† 		  AEON BANK, LTD.
† 		  AEON CREDIT SERVICE CO., LTD.
† 		  AEON HOUSING LOAN SERVICE CO., LTD.
† 		  AEON INSURANCE SERVICE CO., LTD.
† 		  Aeon Reit Management Co., Ltd.

SHOPPING CENTER DEVELOPMENT BUSINESS
† 	*	AEON Mall Co., Ltd.
† 		  AEON TOWN Co., Ltd.

SERVICE BUSINESS
† 	*	AEON DELIGHT CO., LTD.
† 	*	AEON Fantasy Co., Ltd.
† 	*	ZWEI CO., LTD.
† 		  AEON Eaheart Co., LTD.
† 		  AEON COMPASS CO., LTD.
† 		  AEON CINEMAS CO., LTD.
† 		  KAJITAKU Co., Ltd.
† 		  Reform Studio Co., Ltd.
† 		  Warner Mycal Corporation

SPECIALTY STORE BUSINESS
† 	*	GFOOT CO., LTD.
† 	*	COX CO., LTD.
† 		  Abilities JUSCO CO., Ltd.
† 		  AEON FOREST CO., LTD.
† 		  AEON PET CO., LTD.
† 		  AEON BODY Co., Ltd.
† 		  Claire’s Nippon Co., Ltd.
† 		  Cosmeme CO.,LTD.
† 		  Talbots Japan Co., Ltd.
† 		  Branshes Co., Ltd
† 		  MIRAIYA SHOTEN CO., LTD.

† 		 Mega Sports Co., Ltd.
† 		  MEGA PETRO Co., Ltd.
† 		  LAURA ASHLEY JAPAN CO., LTD.
† 		  AT Japan Co., Ltd.
† 	*	Taka: Q Co., Ltd.
† 		  E-commerce Business
† 		  Aeon Direct CO.,LTD.
† 		  Aeon Link Co., Ltd.

ASEAN BUSINESS
† 		  AEON ASIA SDN.BHD.
† 	*	AEON Co., (M) Bhd.
† 		  AEON BIG(M) SDN.BHD.
† 		  AEON (CAMBODIA) Co., Ltd.
† 		  AEON (Thailand) CO., LTD.
† 		  AEON VIETNAM CO., LTD
† 		  PT.AEON INDONESIA

CHINA BUSINESS
† 		  AEON (CHINA) CO., LTD.
† 	*	AEON Stores (Hong Kong) Co., Ltd.
† 		  AEON South China Co., Ltd.
† 		  Beijing AEON Co., Ltd.
† 		  Guangdong AEON Teem Co., Ltd.
† 		  Qingdao AEON Dongtai Co., Ltd.

SHARED FUNCTION COMPANIES
† 		  Aeon Integrated Business Service Co., Ltd.
† 		  AEON AGRI CREATE Co., Ltd.
† 		  AEON GLOBAL SCM CO., LTD.
† 		  AEON GLOBAL MERCHANDISING CO., LTD.
† 		  AEON TOPVALU CO., LTD.
† 		  AEON FOOD SUPPLY Co., Ltd.
† 		  AEON MARKETING CO., LTD.
† 		  Cordon Vert CO., LTD.
† 		  Research Institute For Quality Living Co., Ltd.
† 		  Tasmania Feedlot Pty. Ltd.
† 	*	YAMAYA CORPORATION
† 		  Aeon Demonstration Service Inc.
 
*	 Listed companies 
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ปีบัญชี	 FISCAL YEAR	 2554	 2555	 2556
				    2011	 2012	 2013

ฐานะการเงิน (ล้านบาท)	 FINANCIAL STATUS (MILLION BAHT)

สินทรัพย์รวม	 Total assets	 43,985	 51,013	 60,637

	 ลูกหนี้การค้า		  Accounts receivable	 38,751	 45,394	 54,929

	 ค่าเผื่อหนี้สงสัยจะสูญ		  Allowance for doubtful accounts	 2,494	 1,620	 1,912

หนี้สินรวม	 Total liabilities	 37,604	 43,755	 51,729

	 เงินกู้ยืมและหุ้นกู	้	  Borrowings and debentures	 35,578	 39,979	 48,256

ส่วนของผู้ถือหุ้นรวม	 Total shareholders’ equity	 6,382	 7,258	 8,907

ผลการดำ�เนินงาน (ล้านบาท)	 FINANCIAL RESULTS (MILLION BAHT)			 

รายได้รวม	 Total revenues	 10,899	 12,232	 15,235

ค่าใช้จ่ายในการดำ�เนินงานและการบริหาร	 Operating and administrative expenses	 4,064	 4,877	 6,086

ค่าตอบแทนกรรมการและผู้บริหาร	 Directors and managements’ 

			   remuneration	 76	 91	 108

หนี้สูญและหนี้สงสัยจะสูญ	 Bad debts and doubtful accounts	 4,530	 3,129	 3,843

ต้นทุนทางการเงิน	 Finance cost	 1,658	 1,781	 2,061

กำ�ไรจากการดำ�เนินงาน	 Operating income	 571	 2,355	 3,137

กำ�ไรสุทธ	ิ Net income	 161	 1,688	 2,501

ส่วนได้เสียที่ไม่มีอำ�นาจควบคุม	 Non-controlling interest	 77	 68	 0.03

อัตราส่วนทางการเงิน	 FINANCIAL RATIOS			 

มูลค่าตามบัญชีต่อหุ้น (บาท)	 Book value per share (Baht)	 25.5	 29.0	 35.6

กำ�ไรต่อหุ้น (บาท)	 Net income per share (Baht)	 0.64	 6.75	 10.01

อัตราผลตอบแทนสินทรัพย์รวม	 Return on assets	 0.38%	 3.55%	 4.48%

อัตราผลตอบแทนผู้ถือหุ้น	 Return on equity	 2.60%	 25.20%	 30.95%

อัตราเงินปันผลจ่ายต่อกำ�ไรสุทธ	ิ Dividend payment ratio	 325.9%	 44.4%	 34.5%

ฐานลูกค้า			   CUSTOMER BASE

p	บัตรเครดิต	 2.20 	ล้านบัตร	 Credit card	 2.20	 million cards

p	บัตรสมาชิก	 4.83	 ล้านบัตร	 Member card	 4.83	 million cards

p	จำ�นวนบัตรรวม	 7.03	 ล้านบัตร	 Total card	 7.03	 million cards

(สิ้นสุดวันที่ 20 กุมภาพันธ์ 2557)

เครือข่ายสาขาและร้านคู่ค้า			   MEMBER AND BRANCH NETWORKS

p	สาขา 116 แห่งทั่วประเทศ	 	 	 116 branches nationwide

p	เครื่องเบิกและชำ�ระเงินสดอัตโนมัติ 423 เครื่อง	 423 ATMs

p	ร้านคู่ค้ากว่า 16,218 แห่ง	 	 	 More than 16,218 dealer shops

จุดเด่นในรอบปีบัญชี 2556

รายงานประจําปี 2556/2557 บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จํากัด (มหาชน)2
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การด�ำเนินงานที่ส�ำคัญในรอบปี
MILESTONES OVER THE YEAR

2556 q 2013

†	บริษัทฯ ได้ร่วมมือกับบริษัท วุฒิศักด์ิ คลินิก 
อินเตอร์กรุ๊ป จำ�กัด ผู้นำ�ด้านความงามและ
ผิวพรรณ ในการเปิดตัว “บัตรเครดิต อิออน
วุฒิศักด์ิ วีซ่า” เพื่อขยายฐานลูกค้าสู่กลุ่มบริโภค
ในตลาดสุขภาพและความงาม และเพิ่มสิทธิ
ประโยชน์ให้แก่ลูกค้าที่ถือบัตรเครดิต อิออน 
วุฒิศักด์ิ วีซ่า เมื่อมาใช้บริการที่วุฒิศักด์ิ 

†	 The Company joined with Wuttisak 
Clinic Inter Group Company Limited, 
Thailand’s leading beauty and skin care 
clinic and launched a new cobranded    
card aimed to expand consumers base in 
health and beauty market which offering 
attracting promotion at Wuttisak clinic.

†	บริษัทฯ ได้เพิ่มเงินลงทุนใน บริษัท อิออน 
ไมโครไฟแนนซ์ (ประเทศกัมพูชา) จำ�กัด จำ�นวน 3 
ล้านเหรียญสหรัฐฯ หรือประมาณ 89.4 ล้านบาท

†	 The Company increased capital 
investment in AEON Microfinance 
(Cambodia) Co., Ltd. with the capital 
injection of USD 3 million or approximately 
89.4 million baht.

มีนาคม p MARCH

เมษายน p APRIL

พฤษภาคม p MAY

กรกฎาคม p JULY

†	 AEON Credit Service Co., Ltd. in Japan 
(AEON Credit Service) who is one of the 
major shareholders of AEON Thana Sinsap 
(Thailand) Company Limited has resolved 
the transition to a holding company and 
changed its name to AEON Financial 
Service Co., Ltd. (AEON Financial Service) 
effective from April 1, 2013 onwards. 
That the aforesaid change does not result 
in any change in shareholding of AEON 
Financial Service in AEON Thana Sinsap 
(Thailand) Company Limited or the 
business operation of AEONTS. 

†	บริษัทฯ ได้เปิดตัวบริษัท อิออน อินชัวรันส์ 
เซอร์วิส (ประเทศไทย) จำ�กัด อย่างเป็นทางการ  
ซึ่งเป็นบริษัทใหม่ที่หลังจากการควบรวมบริษัท 
ย่อย 2 บริษัท คือบริษัท เอซีเอส อินชัวรันส์  
โบรคเกอร์ (ประเทศไทย) จำ�กัด และบริษัท  
เอซีเอส ไลฟ์อินชัวรันส์ โบรคเกอร์ (ประเทศไทย) 
จำ�กัด โดยแบ่งเป็น 2 บริการหลัก ได้แก่ การ 
ให้บริการในส่วนของนายหน้าประกันวินาศภัย  
และนายหน้าประกันชีวิต 

†	 The Company established a new  
subsidiary, namely AEON Insurance  
Service (Thailand) Co., Ltd., which were 
amalgamated from two insurance  
subsidiaries, ACS Insurance Broker  
(Thailand) Co., Ltd. and ACS Life Insurance 
Broker (Thailand) Co., Ltd. There are 2 
main services, non-life insurance  
brokerage services and life insurance 
brokerage services.

†	บริษัทฯ ได้เปิดตัวห้องพักรับรองพิเศษ 
“AEON Lounge” ที่เป็นห้องพักรับรองลูก
ค้าอิออนแห่งแรกในประเทศไทย ซึ่งตั้งอยู่ ณ 
ศูนย์การค้าเซ็นทรัลเวิลด์ เพื่อรองรับลูกค้าผู้ถือ
บัตรอิออน รอยัล ออร์คิด พลัส แพลทินัม และ
บัตรเครดิตอิออน โกลด์ ในประเทศไทย รวมทั้ง

†	บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) 
จำ�กัด (มหาชน) และบริษัทในเครือ ได้รับการ
รับรองมาตรฐานการจัดการด้านความมั่นคง
ปลอดภัยของข้อมูล (ISO27001:2005) จาก 
บริษัท บูโร เวอริทัส เซอทิฟิเคชั่น (ประเทศไทย) 
จำ�กัด ซึ่งการรับรองนี้เป็นมาตรฐานการปกป้อง
คุ้มครองข้อมูลด้วยวิธีการที่ดีที่สุดในระดับสากล 

†	 AEON Thana Sinsap (Thailand) 
Company Limited and subsidiaries obtain 
ISO27001: 2005 certification from Bureau 
Veritas Certification (Thailand) Limited 
which is to certify that the company has 
obtained the best Information Security 
Management Systems at an international 
standard.

ลูกค้าผู้ถือบัตรอิออนจากญี่ปุ่นและประเทศใน
เอเชียที่มีธุรกิจของอิออนดำ�เนินการอยู่ 

†	 The Company announced the first 
“AEON Lounge” in Thailand, at Central 
World department store. This lounge is 
available for complimentary use by gold 
card and platinum card members in 
Thailand. Including AEON card members 
from Japan and Asian countries.

†	บริษัทฯ ได้ระดมทุนในประเทศญี่ปุ่น โดยการ
เสนอขายหุ้นกู้ออกใหม่เพื่อการแปลงสินทรัพย์เป็น
หลักทรัพย์ ผ่านบริษัท อีเทอนอล 6 นิติบุคคล 
เฉพาะกิจ จำ�กัด (“บริษัทนิติบุคคลเฉพาะกิจ
จำ�กัด”) มูลค่าเงินรวมไม่เกิน 3,000 ล้านบาท 
โดยมีระยะเวลาในการกู้ยืม 3-5 ปี

†	 The Company raised cross-border 
funding from Japan by issuance and 
offering of newly-issued debentures under 
a securitization scheme through Eternal 6 
Special Purpose Vehicle Co., Ltd. (“SPC”) 
with the amount up to 3,000 million baht 
with a 3-5 years tenor.

†	บริษัท อิออน เครดิต เซอร์วิส จำ�กัด ประเทศ 
ญี่ปุ่น ได้มีการจัดโครงสร้างใหม่เป็น Holding 
Company และเปลี่ยนชื่อเป็น บริษัท อิออน  
ไฟแนนเชียล เซอร์วิส จำ�กัด (“อิออน ไฟแนนเชียล 
เซอร์วิส”) เมื่อวันที่ 1 เมษายน 2556 อย่างไร
ก็ตาม ที่อยู่ตามที่จดทะเบียน และสัดส่วนการ
ลงทุนใน บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) 
จำ�กัด (มหาชน) ยังคงเหมือนเดิม

รายงานประจําปี 2556/2557 บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จํากัด (มหาชน)4
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†	บริษัทฯ ได้เพิ่มเงินลงทุนใน บริษัท อิออน 
ไมโครไฟแนนซ์ (ประเทศพม่า) จำ�กัด จำ�นวน 1 
ล้านเหรียญสหรัฐฯ หรือประมาณ 32.0 ล้านบาท

†	 The Company increased capital  
investment in AEON Microfinance  
(Myanmar) Co., Ltd. with the capital  
injection of USD 1 million or  
approximately 32.0 million baht.

สิงหาคม p AUGUST ตุลาคม p OCTOBER

ธันวาคม p DECEMBER

กันยายน p SEPTEMBER

†	บริษัทฯ ได้เพิ่มเงินลงทุนใน บริษัท อิออน 
ไมโครไฟแนนซ์ (ประเทศพม่า) จำ�กัด จำ�นวน 1  
ล้านเหรียญสหรัฐฯ หรือประมาณ 32.7 ล้านบาท

†	 The Company increased capital  
investment in AEON Microfinance  
(Myanmar) Co., Ltd. with the capital 
injection of USD 1 million or approximately 
32.7 million baht.

มกราคม p JANUARY

†	บริษัทฯ ได้เปิดศูนย์ปฏิบัติการแห่งใหม่ที่
อำ�เภอศรีราชา จังหวัดชลบุรี เพื่ออำ�นวยความ
สะดวกสบายและรองรับการขยายตัวของลูกค้าใน
ต่างจังหวัดที่มียอดขายที่สูงข้ึน

†	 The Company set up a new operation 
center at Sriracha Center in Chonburi 
province to increase workforce and  
support customer growth in provinces.

†	บริษัทฯ ได้ร่วมมือกับ บริษัท เอช.ไอ.เอส. 
ทัวร์ส์ จำ�กัด เปิดตัว บัตรเครดิต อิออน เอช.
ไอ.เอส. คอร์ปอเรท การ์ด โดยเป็นบัตรเครดิต 
เพื่อผู้บริหาร และพนักงานในองค์กร ซึ่งอำ�นวย
ความสะดวกในการใช้จ่ายเพื่อการเดินทางติดต่อ
ธุรกิจขององค์กร 

†	 The Company joined with H.I.S. Tours 
Company Limited and launched AEON 
H.I.S. Corporate Card – a premium credit 
card targets on corporate executives and 
employees, to ensure extra convenience 
for business travelling.

†	บริษัทฯ ได้เปิดสาขาใหม่ “สาขาจังซีลอน 
จังหวัดภูเก็ต” ที่มีการปรับปรุงลักษณ์ของสาขา
ให้ต่างไปจากเดิม เพื่ออำ�นวยความสะดวกสบาย
ด้วยการมอบบริการที่ดีที่สุดให้แก่ลูกค้า พร้อมทั้ง
มีแผนในการการปรับปรุงภาพลักษณ์และยกระดับ
คุณภาพบริการของสาขาทั่วประเทศ 

†	บริษัทฯ ได้ร่วมมือกับบริษัท สยามฟิวเจอร์  
ดีเวลอปเมนท์ จำ�กัด (มหาชน) เปิดตัวแคมเปญ 
“Season of Happiness” เพื่อตอบแทนลูกค้า
ด้วยการมอบสิทธิพิเศษมากมายให้แก่ผู้ถือบัตร
เครดิตอิออน และส่งมอบความสุขตลอดช่วง
เทศกาลแห่งการเฉลิมฉลอง 

†	 The Company joined with Siam Future 
Development Public Company Limited  
and launched campaign “Season of  
Happiness” to reward customers by  
offering special benefits for AEON card 
members and deliver happiness through-
out the season of celebration.

†	บริษัทฯ ได้จับมือกับ 2 บริษัทยักษ์ใหญ่ คือ  
บริษัท เมเจอร์ ซีนีเพล็กซ์ กรุ้ป จำ�กัด (มหาชน) 
ผู้นำ�กลุ่มธุรกิจเอนเตอร์เทนเม้นท์และบริษัท แมค
ไทย จำ�กัด ผู้นำ�กลุ่มธุรกิจร้านอาหารบริการด่วน
ของประเทศไทย เปิดตัวแคมเปญ “สุขได้ทุกวัน
กับบัตรเครดิตอิออน” โดยมอบสิทธิประโยชน์
มากมายแก่ ผู้ถือบัตรเครดิตอิออนโกลด์และ
คลาสสิค 

†	 The Company launched the privilege 
campaign for Gold and Classic cardholders 
with 2 major partners, Major Cineplex 
Group Plc, the largest entertainment    
network and McThai Co.,Ltd., the largest 
fast food restaurant network in Thailand 
under a theme “Everyday Happiness with 
AEON Credit Card”. 

สามารถใช้สมาร์ทโฟนเชื่อมกับการชำ�ระเงินแบบ
อิเล็กทรอนิกส์ เพื่อเพิ่มความสะดวกสบายในการ
จับจ่ายใช้สอยให้กับผู้ถือบัตรเครดิตทั่วประเทศ

†	 The Company launched “AEON Easy 
Pay”, a new payment service that AEON 
Dealers can use Smartphone connect 
with electronic payments. This payment 
function will facilitate credit cardholders 
nationwide.

†	 The Company opened a new branch at 
Jungcelon Phuket which was renovated to 
facilitate customers with the best services. 
The Company has planed to renovate our 
all branches to increase quality of branch 
services and our brand awareness for our 
customers.

†	บริษัทฯ ได้เปิดตัวบริการรับชำ�ระเงิน AEON 
Easy Pay เพื่อให้ร้านค้าสมาชิกของอิออน
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สารถึงผู้ถือหุ้น

	 สภาพเศรษฐกิจไทยปี 2556 ในช่วงคร่ึงปีหลัง มีแนวโน้มชะลอตัวลงอย่างต่อเน่ือง เป็นผลจากอุปสงค์ในประเทศและภาค 
การส่งออกท่ีชะลอตัวลง โดยดัชนีการบริโภคภาคเอกชน สะท้อนให้เห็นว่าภาคครัวเรือนเร่ิมชะลอการใช้จ่าย หลังจากท่ีรัฐบาลยุติโครงการ
คืนภาษีรถยนต์คันแรก ประกอบกับภาระหน้ีสินครัวเรือนท่ีเพ่ิมสูงข้ึน และความเช่ือม่ันของผู้บริโภคท่ีปรับตัวลดลงตามความไม่แน่นอน
ของสภาวะทางเศรษฐกิจและการเมืองในประเทศ ซ่ึงทำ�ให้ผู้บริโภคระมัดระวังการใช้จ่ายมากข้ึน ขณะท่ีดัชนีการลงทุนภาคเอกชนชะลอตัว
ลง เน่ืองจากความล่าช้าของการดำ�เนินการตามแผนการลงทุนท่ีสำ�คัญของภาครัฐ 
	 ในปีบัญชี 2556 ส้ินสุดวันท่ี 20 กุมภาพันธ์ 2557 น้ี บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จำ�กัด (มหาชน) จึงได้มุ่ง
เน้นท่ีจะให้บริการท่ีสะดวกสบายแก่ลูกค้าผ่านการให้บริการสินเช่ือในรูปแบบต่างๆ ของบริษัทฯ ด้วยบริการท่ีสร้างความพึงพอใจสูงสุดแก่ 
ลูกค้าและร้านคู่ค้า ซ่ึงจากการดำ�เนินธุรกิจภายใต้นโยบายดังกล่าว ส่งผลให้ผลการดำ�เนินงานของบริษัทฯ เติบโตและมีกำ�ไรท่ีโดดเด่น 
จากความสำ�เร็จในการเพ่ิมจำ�นวนบัตรท่ีมากข้ึนท้ังในกรุงเทพฯและต่างจังหวัด นอกจากน้ีเรายังใช้กลยุทธ์การขยายธุรกิจไปยังประเทศ
กัมพูชา, พม่า, ลาว และเวียดนาม โดยลงทุนใน บริษัท อิออน ไมโครไฟแนนซ์ (ประเทศกัมพูชา) จำ�กัด, บริษัท อิออน ไมโครไฟแนนซ์ 
(เมียนมาร์) จำ�กัด, บริษัท อิออน ลิสซ่ิง เซอร์วิส (ลาว) จำ�กัด และ บริษัท เอซีเอส เทรดด้ิง เวียดนาม จำ�กัด อีกท้ังยังส่งผลให้บริษัทฯ 
ก้าวสู่การเป็นผู้นำ�ตลาดสินเช่ือรายย่อยในแถบประเทศอาเซียนอีกด้วย 
	 เพ่ือเพ่ิมจำ�นวนสมาชิกใหม่ของธุรกิจบัตรเครดิต และธุรกิจสินเช่ือเงินกู้ท้ังในกรุงเทพฯ และต่างจังหวัด รวมท้ังอำ�นวย 
ความสะดวกสบายด้วยการมอบบริการท่ีดีท่ีสุดให้แก่ลูกค้า โดยเราได้มีการปรับปรุงภาพลักษณ์และยกระดับคุณภาพบริการของสาขา 
ซ่ึงเป็นอีกกลยุทธ์หน่ึงท่ีทางบริษัทได้ให้ความสำ�คัญอย่างต่อเน่ือง และยังมีการเปิดศูนย์ปฏิบัติการแห่งใหม่ท่ีอำ�เภอศรีราชา จังหวัด 
ชลบุรี เพ่ือรองรับการขยายตัวของลูกค้าในต่างจังหวัดท่ีมียอดขายท่ีสูงข้ึน นอกจากน้ียังมีการจัดทำ�โปรโมช่ันกับคู่ค้าช้ันนำ�ทาง 
ธุรกิจท่ีมีศักยภาพ อาทิเช่น วุฒิศักด์ิคลีนิค การทางพิเศษแห่งประเทศไทย บริษัท เอช.ไอ.เอส.ทัวร์ส์ จำ�กัด บริษัท แมคไทย จำ�กัด 
และ บริษัท เมเจอร์ ซีนีเพล็กซ์ กรุ๊ป จำ�กัด (มหาชน) รวมท้ังได้มีการขยายช่องทางการเบิกถอนเงินสดให้แก่ลูกค้า โดยลูกค้า 
ไม่เพียงสามารถเบิกถอนเงินสดได้ท่ีตู้ ATM ของอิออนเท่าน้ัน แต่ยังสามารถเบิกถอนเงินสดได้จากตู้ ATM ของธนาคารหลักๆ 
ท่ีมีเครือข่ายเช่ือมโยงกับอิออน รวมท้ังสามารถเบิกถอนเงินสดได้ท่ี บริษัท ไปรษณีย์ไทย จำ�กัด และเคาน์เตอร์เซอร์วิส ท่ีเซเว่น 
อีเลฟเว่น รวมท้ังส้ินกว่า 30,000 แห่ง
	 จากความมุ่งม่ันและพยายามของเราในการทำ�โปรโมช่ันร่วมกับคู่ค้าช้ันนำ�ทางธุรกิจท่ีมีศักยภาพ ส่งผลให้จำ�นวนฐานลูกค้า 
ของเราเพ่ิมข้ึน 328,000 บัตรจากปีก่อน โดยเพ่ิมเป็น 7.03 ล้านบัตร และจำ�นวนสมาชิกท่ีใช้บริการสินเช่ือเพ่ิมข้ึนร้อยละ 8 จาก 
ปีก่อน เป็นจำ�นวน 2.24 ล้านราย โดยเป็นผลมาจากการใช้บัตรเครดิตท่ีเพ่ิมข้ึนร้อยละ 27 และยอดสินเช่ือเงินกู้ท่ีเพ่ิมข้ึนร้อยละ 18 
จากปีก่อน ซ่ึงส่งผลให้บริษัทฯ มีรายได้ จำ�นวน 15,235 ล้านบาท เพ่ิมข้ึนร้อยละ 25 จากปีก่อนและมีกำ�ไรสุทธิส่วนท่ีเป็นของบริษัทใหญ่ 
2,501 ล้านบาท คิดเป็นการเติบโตร้อยละ 48 จากปีก่อน ซ่ึงสูงสุดเป็นประวัติการณ์ต้ังแต่การจัดต้ังบริษัทฯ ข้ึนในปี 2535
	 บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จำ�กัด (มหาชน) ยังคงเดินหน้ามุ่งสู่เป้าหมายของการเป็นผู้นำ�ตลาดสินเช่ือรายย่อย 
ในประเทศ บริษัทฯ มีเป้าหมายท่ีจะขยายการรวมกลุ่มธุรกิจ และเพ่ิมมูลค่าองค์กรผ่านการบริหารแบบองค์รวม อีกท้ังยังเพ่ิมความ 
พึงพอใจสูงสุดให้แก่ลูกค้า ผ่านการบริการท่ีสะดวก ปลอดภัยและเต็มไปด้วยสิทธิประโยชน์ ซ่ึงมีความมุ่งม่ันท่ีจะทำ�ให้บริษัทมีการเติบโต
อย่างต่อเน่ือง และเตรียมพร้อมท่ีจะขยายธุรกิจไปยังแถบประเทศอาเซียน ในขณะเดียวกัน บริษัทฯ ได้ตระหนักถึงความสำ�คัญของ 

รายงานประจําปี 2556/2557 บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จํากัด (มหาชน)6



Message to shareholders

	 The Thai economy in the second half of 2013 has continued to slow down, due to decelerate private domestic 
demand and export growth. The private consumption index reflected a significant drop in household spending, which 
was a result of the fading out effects of the government’s first-time car buyer tax rebate program, increased household 
debt and declining consumer confidence due to the Thai economic and political uncertainty causing consumers to be 
more cautious about spending. The private investment index also showed a slow down due to the slow progress in the 
government’s mega project investments.
 	 The fiscal year 2013 that ended February 20, 2014. AEON Thana Sinsap (Thailand) Plc. (AEONTS) has aimed 
to provide financial service with more convenience and satisfaction to customers and member stores. Directed by these 
strategies, remarkable growth and profitability with the achievement of number of cards expansion in Bangkok and 
provinces. We also strategies company’s position as a hub for expansion in Cambodia, Myanmar, Lao and Vietnam by 
major shareholders investment in AEON Microfinance (Cambodia) Co., Ltd. AEON Microfinance (Myanmar) Co., Ltd. 
AEON Leasing Service (Lao) Co., Ltd and ACS Trading Vietnam Co., Ltd. This will consequently lead the company to be 
a leading retail finance company in ASEAN countries.
 	 Regarding credit card and loan businesses, in order to attract new customers in Bangkok and the provinces 
as well as facilitate our customers with the best service, we have renovated our branches and increased the quality of 
branch services to increase our brand awareness for our customers. We also continue to improve collection performance 
by setting up a new operation center at Sriracha Center in Chonburi province, which will increase our workforce in order 
to support customer growth in the provinces. In addition, we continued a joint promotion with valued business partners 
(i.e. Wuttisak Clinic, The Expressway Authority of Thailand, H.I.S. Tours, McDonald’s and Major Group) and expanded 
cash withdrawal channels, not only through our ATMs but also major bank alliance networks, Thailand Post Office, and 
Counter Service at 7-11 shops now totaling more than 30,000 service channels.
 	 With our efforts through joint promotions with business alliances, our customer base has increased by 328,000 
cards from the previous year to approximately 7.03 million cards, and the number of ID base has increased by 8% from 
last year to 2.24 million IDs driven by credit card usage, which is up by 27% and loan growth of 18% year on year. As 
a result, revenue of 15,235 million baht increased by 25% from last year and net profit attributable to owners of the 
parent of 2,501 million baht increased by 48% from last year – top record of profitability since establishment in 1992. 
 	 AEON Thana Sinsap (Thailand) Plc. (AEONTS) is now one of the leading retail finance companies in Thailand. 
The company aims to maximize the group synergy and enhance corporate value through management integration 
and maximizing customers’ satisfaction through the provision of services that are convenient, safe and beneficial to 
customers. We are committed to the company’s sustainable growth and readiness to expand in ASEAN countries. In 
the same period, in order to create good corporate governance, we have set up a Risk Management Committee and 
a Compliance Committee, which covers subsidiary companies in domestic areas and overseas. In addition, we have 
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นายมาซาโนริ โคซากะ 
ประธานกรรมการ

MR. MASANORI KOSAKA
Chairman of the Board

การกำ�กับดูแลกิจการท่ีดี เราได้จัดต้ังคณะกรรมการบริหารความเส่ียงและคณะกรรมการกำ�กับดูแลการปฏิบัติงานข้ึน ซ่ึงครอบคลุมท้ัง
บริษัทย่อยในประเทศและต่างประเทศ นอกจากน้ีบริษัทฯ ได้เล็งเห็นถึงการดูแลและพัฒนาคุณภาพของบุคลากรโดยมีการปรับปรุงศูนย์
ปฏิบัติงาน และสนับสนุนให้พนักงานได้รับโอกาสท่ีดีในสายงานของตนเอง รวมท้ังยังส่งเสริมการปรับปรุงสภาพแวดล้อมในการทำ�งานให้
ดีย่ิงข้ึน อาทิเช่น การเปิดโอกาสให้พนักงานสามารถร้องเรียน เม่ือพบการกระทำ�ท่ีเส่ียงต่อการเกิดการทุจริตภายในองค์กร ซ่ึงจากนโยบาย
ดังกล่าวจะช่วยส่งเสริมให้พนักงานเกิดทัศนคติและความพึงพอใจในการทำ�งาน เพ่ือให้บรรลุเป้าหมายของ บริษัทฯ ร่วมกัน โดยปรัชญา
การบริหารจัดการของเราคือ การสนับสนุนและส่งเสริมให้ลูกค้ามีโอกาสในการใช้จ่ายผ่านบัตรเครดิตได้อย่างมีประสิทธิภาพ 

แผนการดำ�เนินงานในปีบัญชี 2557
	 จากสภาวะเศรษฐกิจในประเทศไทยในช่วงไตรมาสแรกยังคงมีแนวโน้มชะลอตัวลง เน่ืองจากยังคงได้รับแรงกดดันอย่าง 
หนักจากปัญหาความขัดแย้งด้านการเมืองในประเทศ ซ่ึงส่งผลกระทบต่อความเช่ือม่ันด้านการลงทุนและการบริโภคในประเทศให้ปรับตัว
ลดลง อย่างไรก็ตามเรายังคงมุ่งเน้นไปยังธุรกิจบัตรเครดิต และสินเช่ือส่วนบุคคล ซ่ึงเป็นธุรกิจหลักของบริษัทฯ โดยเน้นการเพ่ิมยอด
การให้สินเช่ือจากการเพ่ิมจำ�นวนสมาชิกรวมท้ังการเพ่ิมสิทธิประโยชน์ต่างๆ และความสะดวกสบายในการใช้บัตรเครดิตแก่ลูกค้า นอกจาก
น้ีบริษัทฯได้ออกมาตรการเพ่ือรับมือกับผลกระทบดังกล่าว เช่น การทบทวนมาตรฐานการพิจารณาสินเช่ือ การนำ�เสนอกิจกรรมทางการ
ตลาดท่ีเหมาะสม และ ปรับปรุงการติดตามหน้ีให้มีประสิทธิภาพมากย่ิงข้ึน 
	 ในปีน้ี บริษัทฯ จะเพ่ิมสิทธิประโยชน์บัตรให้มากข้ึนกว่าปีท่ีผ่านมา จะเน้นสิทธิประโยชน์ท่ีใช้ได้ในชีวิตประจำ�วัน อีกท้ังเรา 
ยังวางแผนท่ีจะออกบัตรร่วม (Co-Branded Card) เพ่ิมข้ึน เพ่ือยกระดับภาพลักษณ์ของบริษัทฯ และให้เข้าถึงกลุ่มลูกค้าใหม่มากย่ิงข้ึน 
รวมท้ังเพ่ิมรายการส่งเสริมการขายร่วมกับพันธมิตรช้ันนำ�ทางธุรกิจต่างๆ ในประเทศไทยด้วย ในปัจจุบันแนวโน้มการใช้สมาร์ทโฟนและ
อินเตอร์เน็ตเพ่ิมมากข้ึน ดังน้ันเราจึงได้พัฒนาโปรแกรมการทำ�ธุรกิจผ่านส่ือออนไลน์ให้มากย่ิงข้ึน นอกจากน้ีบริษัทฯ ได้ริเร่ิมธุรกิจใหม่
เพ่ือเป็นการเพ่ิมแหล่งรายได้ให้กับบริษัท อาทิเช่น ระบบชำ�ระเงินออนไลน์ผ่านอินเทอร์เน็ต และระบบชำ�ระเงินออนไลน์ผ่านสมาร์ทโฟน 
อีกท้ังแนวโน้มท่ีเอเชียจะกลายเป็นภูมิภาคท่ีขับเคล่ือนเศรษฐกิจโลก ดังน้ัน เราจึงได้ขยายธุรกิจไปยังประเทศเพ่ือนบ้านท่ีมีการเติบโตทาง
เศรษฐกิจอย่างรวดเร็วในปัจจุบัน 
	 ห้างสรรพสินค้าอิออน ซ่ึงเป็นหน่ึงในร้านค้าปลีกท่ีใหญ่ท่ีสุดของญ่ีปุ่น โดยจะเปิดให้บริการเป็นคร้ังแรก ในเดือนมกราคม 2557 
ท่ีนครโฮจิมินห์ ประเทศเวียดนาม และคาดว่าจะเปิด ห้างสรรพสินค้าอิออน ท่ีประเทศกัมพูชา ในเดือนมิถุนายน 2557 เพ่ือรองรับการ
เติบโตของบริษัทย่อยของเราในประเทศน้ันๆ
	 ถึงแม้ว่าการแข่งขันของธุรกิจสินเช่ือรายย่อยจะมีความรุนแรงเพ่ิมข้ึน เรายังคงมีความเช่ือม่ันในศักยภาพและการพัฒนาตนเอง
เพ่ือเพ่ิมความแข็งแกร่งให้กับภาพลักษณ์ของบริษัทฯ และเพ่ือดำ�รงไว้ซ่ึงผลประกอบการท่ีน่าพึงพอใจและสร้างมูลค่าเพ่ิมให้กับผู้มีส่วนได้
เสียทุกฝ่าย
	 นอกจากการดำ�เนินธุรกิจทางด้านสินเช่ือรายย่อย บริษัทฯ ได้ให้ความสำ�คัญต่อการดำ�เนินธุรกิจภายใต้หลักการกำ�กับดูแลกิจการ
ท่ีดี รวมถึงการบริหารจัดการความม่ันคงปลอดภัยของข้อมูลส่วนบุคคลเพ่ือรักษาและปกป้องข้อมูลของลูกค้า ตลอดจนตระหนักถึงหน้าท่ี
และความรับผิดชอบต่อสังคมส่ิงแวดล้อมเสมอมา ซ่ึงในปีท่ีผ่านมามูลนิธิอิออนประเทศไทยได้มีการจัดกิจกรรมอย่างต่อเน่ือง เช่น การ
สนับสนุนและส่งเสริมการการอนุรักษ์ป่าไม้โดยการจัดกิจกรรมปลูกป่า การส่งเสริมการศึกษาโดยการมอบทุนการศึกษาและบริจาคส่ิงของ
ให้กับโรงเรียน รวมท้ังการเข้าร่วมกิจกรรมบริจาคโลหิตอย่างต่อเน่ืองกับสภากาชาดไทย
	 สุดท้ายน้ี บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จำ�กัด (มหาชน) ขอส่งความจริงใจไปยังผู้ถือหุ้น นักลงทุน ลูกค้า และคู่ค้า
ทางธุรกิจ ทุกท่าน สำ�หรับการให้การสนับสนุนและร่วมธุรกิจกับบริษัทฯ อย่างต่อเน่ืองเสมอมา และขอแสดงความขอบคุณไปยังผู้บริหาร
ทุกท่าน และพนักงานท้ังหมดของเราสำ�หรับความร่วมมือ ซ่ึงเรายังคงต้องการการสนับสนุนจากทุกท่านอย่างต่อเน่ืองในปีต่อๆ ไปเช่นกัน

รายงานประจําปี 2556/2557 บริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จํากัด (มหาชน)8
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รองประธานกรรมการ และกรรมการผู้จัดการ

MR. YASUHIKO KONDO
Vice Chairman of the Board and Managing Director

renovated operation centers, developed career opportunities, and promoted the culture of a good working environment 
implementing a whistle blowing policy for properly addressing any situations where a staff raises a concern about a 
risk, malpractice or wrongdoing in the workplace. These will encourage employee’s values, attitudes and behaviors 
to achieve the Company’s outcomes and in line with our management philosophy which is to “support customers’ 
lifestyles and enable each individual to maximize future opportunities through effective use of credit”.

Plans for Fiscal Year 2014
	 In the first quarter of 2014, the Thai economy continues to be impacted by political unrest driving declines 
in investor confidence and domestic consumption. We continue focusing on our core businesses, the credit card and 
personal loan business, and to improve transaction volume by increasing card-member recruitment and enhancing 
the convenience of credit card usage. We are also reviewing judgment standards, marketing methods and enhanced 
collection activity.
 	 This year we would like to strengthen the credit card business and enhance the card functions and privileges, 
which are relevant for daily life more than in the last year. In addition, we plan to proceed issuing a new co-branded 
card to increase our brand image and reach more customer segmentation aiming to launch joint promotion campaigns 
with other top business alliances in Thailand. With our usage trend of smart phone and internet has increased so we 
need to focus on developing the applications for the services related to Digital online in smart phone and internet. 
Additionally, we have launched Payment Gateway and smart phone settlement service as new revenue sources. Asia’s 
commitment to growth will drive the global economy so we need to expand our business in neighboring countries where 
the economies are growing rapidly. 
	 AEON Mall, one of Japan’s largest retailers, opened its first shopping mall location in Ho Chi Minh City, Vietnam 
in January 2014, and AEON Mall Cambodia is expected to be opened in June 2014. These locations will sustain growth 
for our subsidiaries in Vietnam and Cambodia.
 	 Although the competition in the retail finance business has become more aggressive, we believe in our ability 
to develop ourselves and strengthen our corporate image in order to maintain a good operating result and deliver value 
for our subsidiaries shareholders.
	 In addition to focusing on our retail finance business, we continue to adhere to the principle of good corporate 
governance and Information Security Management System (ISMS) in order to promote secure management of personal 
information and protect customer information as well as maintain corporate social responsibility. As a part of society, 
AEON Thailand foundation has continued several activities in the past year to support and promote forest preservation 
with forest plantation activities and enhancing education by providing scholarships and donation to schools, as well as 
supporting blood donation activities along with the Thai Red Cross Society.
	 We, AEON Thana Sinsap (Thailand) Public Company Limited would like to take this opportunity to express 
our sincere appreciation to our shareholders, investors, customers and business partners for their continuous support 
and interest in the Company, and we would also like to extend our thanks to the management and all staff for their 
cooperation.
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MR. SHUNICHI KOBAYASHI
Independent Director and Audit Committee Member

ดร. สุจริต คูณธนกุลวงค์
กรรมการอิสระ
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Independent Director

กรรมการบริหาร
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Director
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Independent Director and Audit Committee
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BUSINESS NATURE

Revenues Structure (Consolidated)

	 FISCAL YEAR 	 2011	 2012	 2013

	 Business	 Amount	 %	 Growth	 Amount	 %	 Growth	 Amount	 %	 Growth
		  (MB)		  (%)	 (MB)		  (%)	 (MB)		  (%)

	 1.	 Credit Card	 4,256	 39	 6	 4,633	 38	 9	 5,497	 36	 19

	 2.	 Hire Purchase	 558	 5	 (59)	 236	 2	 (58)	 307	 2	 30

	 3.	 Loan	 4,677	 43	 24	 6,119	 50	 31	 8,157	 54	 33

	 4.	 Others	 1,409	 13	 53	 1,244	 10	 (12)	 1,273	 8	 2

		  Total	 10,899	 100	 8	 12,232	 100	 12	 15,235	 100	 25

Notes :	 -	 All categories of business performed by AEON Thana Sinsap (Thailand) Public Company Limited.
		  -	 The Company’s accounting period ends on February 20 of each year.
		  -	 Since January 21, 2011, new installment products, except motorcycle, have been engaged under the purposed loan contract in stead 
			   of hire purchase contract. 
		  -	 Other income includes Commission income and Collection service income

BACKGROUND
	 AEON Thana Sinsap (Thailand) Public Company Limited (“the Company”) was incorporated on September 18, 
1992 by AEON Credit Service Co., Ltd. in Japan (“AEON Credit Service”). The Company currently has paid up capital of 
250 million baht. AEON Credit Service, the major shareholder of the Company, was listed 1st section on the Tokyo Stock 
Exchange and provided financial services, including credit card, hire purchase, personal loan, and other services. 

	 AEON Credit Service Co., Ltd. in Japan (AEON Credit Service) who is one of the major shareholders of AEON 
Thana Sinsap (Thailand) Company Limited has resolved the transition to a holding company and as of today changes 
its name to AEON Financial Service Co., Ltd. (AEON Financial Service) effective from April 1, 2013 onwards. That the 
aforesaid change does not result in any change in shareholding of AEON Financial Service in AEON Thana Sinsap 
(Thailand) Company Limited. or the business operation of AEONTS. AEON Financial Service has expanded its business 
to other Asian countries such as Hong Kong, Thailand, Malaysia, Philippines, Indonesia, China, Taiwan, Vietnam, 
Cambodia, India, Laos and Myanmar, respectively. 

	 Financial service business in each region will focus on consumer in that area. Hence, such businesses 
have no conflict of interest. 

OVERVIEW OF THE COMPANY’S BUSINESS
	 At present, the Company’s principal business activity is the provision of a variety of retail finance services, 
including credit card, hire purchase, personal loan, and others. The core business, which generated most revenues 
for the Company in the past year, is credit card and personal loan business, representing 36% and 54% of total revenues 
respectively and the hire purchase business, representing 2% of total revenues.

	 As at February 20, 2014, the number of active billing amounted to 3.48 million accounts and ID base 
amounted to 2.24 million IDs. Meanwhile, the Company’ total cards reached 7.03 million cards (including 2.20 million 
credit cards and 4.83 million member cards), increased by 328,000 cards from the last year. Also, the Company has 
116 branches altogether, of which 40 branches in Bangkok and the vicinity while the remaining 76 branches in upcountry 
covering nationwide. In addition, the Company has more than 2,000 EDC machines installed in several department 
stores and discount stores such as the Mall, MaxValu, Jusco, Tesco Lotus, Makro, Carrefour, Big C, IT City, Power Buy, 
and etc. and other dealers. Also the Company has 423 ATM located in Bangkok and provinces to provide more 
convenient service to the customers.
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BUSINESS GOAL
	 The unchanging corporate mission of the company is to constantly benefit our cardholders through quality 
financial services. In Japan and the rest of Asia, our management philosophy is to “Support Cardholders lifestyles and 
enable each individual to maximize future opportunities through effective use of credit”. The Company carefully provides 
financial services by paying attention to our cardholders’ needs and earns cardholders trust by raising standard of 
corporate behavior in the financial service industry and adhering to a strict code of corporate ethics and engaging in 
activities that conserve the environment and contribute to the society.

	 The Company has aimed to provide financial service with more convenience and satisfaction to customers 
and member stores. This will consequently lead the Company to be a leading retail finance company in Thailand 
as well as neighbouring countries in the future. Moreover, in order to achieve this goal, the Company plans to 
expand its customer base and also its service network in all areas.

	 Regarding to the life and non-life insurance businesses, the Company has aimed to provide insurance 
advice offerring the best advantage to our customers with various types of insurance services. In terms of the debt 
collection service, we targets to deliver our customers with the best satisfication from our standardize and efficient 
services together with expending more customer base, which will bring us to the leader of debt collection service 
business in the future. 

NATURE OF EACH BUSINESS LINE
Credit Card
	 The Company provides two types of services as follows:

	 (a)	 Credit Purchase whereby the Company’s cardholders can use their credit cards to purchase products 
from member stores, with the Company paying the sales amount of the product to the those stores.
	 (b)	 Cash Advance whereby the Company’s cardholders can use their credit cards to obtain cash advances 
from the ATMs of the Company.

	 Credit cards issued by the Company are categorized into two types as follows:

	 1.	 AEON International Card 
		  The Company is issuing AEON MasterCard, AEON VISA Card and AEON JCB Card co-branded with 
MasterCard Worldwide, VISA Worldwide, and JCB International Company Limited respectively. The MasterCard credit 
card, VISA credit card, and JCB credit card can be used at member stores located worldwide. Beside the Company’s 
cash dispensing machine, the cardholders can use the AEON MasterCard, AEON VISA Card and AEON JCB Card for cash 
advance through CIRRUS and PLUS network worldwide.
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	 2.	 AEON Co-branded Cards
		  The co-branded credit cards which the Company issues with other companies in several businesses 
such as AEON Royal Orchid Plus Platinum Card, AEON Wuttisak Visa Card, AEON H.I.S. Corporate Card, Photo Hut 
VISA, Giffarine VISA, AEON Club Thailand VISA and MasterCard, B-Quik VISA Card, MAX MasterCard, TDP VISA card, 
and etc. The co-branded cards will provide additional exclusive privileges for its cardholders. 

		  Moreover, the Company launched a gold card with several privileges i.e. getting one happy point on 
every 20 baht spending and cash back up to 5% when cumulate spending amount via AEON Gold card meet the 
spending condition per cycle and Buy 1 Get 1 Free Movie ticket for normal seat and honeymoon seat in film system, 
digital system and every seat in 2D/3D/4DX system at Major Cineplex Groupand. And the Company issued the 
corporate card for the organization in order to manage employee spending, which mainly are traveling and 
entertainment for the corporate purpose. This can help the corporate to reduce potential misuse and fraud and 
also to manage the business expenses efficiently. Initially, the Company has issued the corporate card to the strategic 
partners.

		  Income from credit card comprises of interest, revolving fee, collection fee, and other fee e.g. annual fee, 
cash advance fee, merchant discount fee from participating stores, and etc.

Hire Purchase Motorcycle
	 Hire purchase is a form of finance whereby ownership of the merchandise is vested in the Company 
and the Company hires the merchandise to the borrower for a fixed term for which the Company offers from 6 months 
to 48 months. On expiry of the term of hire purchase, the Company transfers the ownership of the merchandise 
to the borrower. The Company’s security derives from the fact that it retains ownership during the period of hire. 
The income generated from this service includes interest received from installment and collection fee. Once the 
merchandise is delivered to a customer, the member store will submit the sales slip to the Company and the Company 
pays the sales amount to such member store.

	 Since January 21, 2011, hire purchase product has included only motorcycle while the other installment 
products have been engaged under the purposed loan contract in stead of hire purchase contract.
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Loans
	 Personal loan is a form of finance to lend cash to customers which included cash loan and purposed loan e.g. 
loans for buying electrical appliances, home decorative items, office equipment, mobile phone, IT products, and etc. 
which the services are provided through over 16,200 of the Company’s member dealer stores and in department stores 
such as The Mall, Department store under AEON group Japan (Jusco & MaxValu), Tesco Lotus, Makro, Carrefour, Big C, 
Power Buy, and etc. The customers may apply through its 116 branches or apply by submitting application with supporting 
documents via mail or through Internet. Income from personal loan includes interest received, minimum payment fee, 
handling fee, and penalty fee. Since July 1, 2005 Hire Purchase and Loan business were controlled under the Ministry 
of Finance and Bank of Thailand also issued the BOT notifications for the regulation on those businesses. The interest 
rates, fines, service fees, and other operation fees in aggregate can be charges at the maximum of 28% annually 
(effective rate).

	 For the AEON members having good payment record, the Company has issued AEON Member Card for them 
in order to provide convenience for loan services. The AEON Member Card has the database of each cardholder that 
facilitating the customers to use AEON services faster and more efficiency. 

	 The Company has provided “Your Cash” or a revolving loan service to customers, having good payment 
history, who want to use the revolving loan or credit line by directly withdrawing money from AEON’s ATM and other 
banks ATM, Counter Service at 7-eleven an Thailand Post nationwide. 

Oversea Business
	 The Company has strategy to expand business in foreign countries with a vision that Asian would become 
major player in world’s economic. Therefore, we aim to expand our business to neighbor countries having rapid economic 
growth. We started business in Vietnam in 2008 with 20% shareholding. Then we began business in Cambodia in 2011, 
Myanmar in 2012 and Laos in 2013, with 100% shareholding in Cambodia and Myanmar, with 69% shareholding in 
Laos*. Overseas business is mainly hire purchase business for i.e. electrical appliances, mobile phone, motorcycle and 
personal loan, which we have applied management platform from Thailand and adjusted with traditional manner and 
culture of each country. The business growth rates in these foreign countries is higher than that in Thailand.

Web Business Service
	 AEON Thana Sinsap PLC is providing a variety of online services for AEON card customers to fulfill their online 
activities through AEON website (www.aeon.co.th). Customers can browse company’s information, products & 
services, as well as, apply for cards online. In addition, our company is promoting an online affiliated point program 
through a newly launched website called AEON PointsUP (www.aeonpointsup.com). 

	 We also provide an online payment channel called Payment Gateway to support merchants that trade 
products online such as online card application, balance inquiry, E-statement, payment gateway, online point program 
service (AEONpointsup) and etc.Income from payment gateway service comes from system usage fee from online 
merchants. AEON will charge by a percentage of total sales amounts for products and services that have been 
purchased online with AEON credit card and/or other financial institution’s card via AEON Payment Gateway and income 
of AEONpointsup.com service comes from an affiliate fee charged to our online partners on a monthly basis. This fee 
is calculated by the agreed percentage from the total sales amount of products and services only for the transactions 
that eligible to get the points.

*	 The Company holds shares indirectly throught ACS Servicing (Thailand) Company Limited and AEON Insurance Service (Thailand) Company 
Limited with 13% and 13% shareholding, respectively.
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Debt Collection Service Business
	 Debt Collection Service is operated by ACS Servicing (Thailand) Co., Ltd., a subsidy of AEONTS which offers 
the service of phone collection, field collection, and legal service. The expertise of company on debt collection are in 
both Consumer Loan (such as Personal loan, Credit Card, and Hire-Purchasing), and Corporate Loan. The range of 
client includes the Group company, Banks, Car & Motorcycle Leasing companies, and Financial Service companies. 

	 Main revenue source of the company comes from service fee, collection and legal service and has received 
as the percent ratio of repayment amount. Moreover, the company is entrusted by both existing and new clients. 
Therefore, in the previous year, ACS Servicing received an increasing amount of assignment from clients outside the 
Group Company which results as a significant growth in the revenue portion of this client group.

	 In order to efficiently manage our service operation, the company has installed various IT systems, for example, 
Voice logger System, Collection Information Management System, Notice Printing System. Furthermore, we also constantly 
perform control and monitoring activities on operators to ensure the compliance with the Company’s regulations.

Insurance Brokerage Services Business
	 Insurance brokerage service business is operated by new subsidiary, namely AEON Insurance Service 
(Thailand) Co., Ltd., which was amalgamated from two insurance subsidiaries, ACS Insurance Broker (Thailand) 
Co., Ltd. and ACS Life Insurance Broker (Thailand) Co., Ltd. according to resolution of Board of Director’s Meeting in 
March, 2013. There are 2 main services providing, non-life insurance brokerage services and life insurance brokerage 
services via telemarketing and face-to-face sales. The company also provides consulting service and give advice to all 
kind of customers both (individuals and corporate) in doing life and non-life insurance including claim services on 
behalf of the insured, with various insurance products as follows :
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	 TYPE OF INSURANCE	 PROTECTION

	 1.	Motor Insurance	 Cover loss and damage of the insured vehicle, personal injury, 
			   death, property of third parties (parties) as well as other coverage 
			   as specified in the policy.

	 2.	Compulsory - Delivery	 Car insurance is mandatory insurance law required all cars 
			   to be insured, to protect and assist victims of the car.

	 3.	Golf Insurance	 This is insurance provide in coverage for loss or damage 
			   resulting from accident playing golf.

	 4.	Health Insurance	 Health insurance provides coverage for medical expenses 
			   generally, including benefits of medical expenses.

	 5.	Travel Insurance	 Insurance provide in coverage for travel accident.

	 6.	Personal Accident Insurance 	 Provide coverage for loss or damage from an accident over 
			   24 hours.

	 7.	Fire Insurance	 Protect insured properties such as dwelling, furnitures, 
			   and other assets caused by disasters.

	 8.	SME Insurance 	 Cover damage to buildings and property of the SME such as 
			   restaurant, hotel restaurant, coffee shop, internet cafe, 
			   beauty salon and spa.

	 9.	Group Insurance (Employee Benefits)	 Cover Group Life & Health Insurance to corporate’s employees 
			   which is additional from Compensation Fund and Social Security. 

	 10.	Individual Life Insurance	 Cover death and pay to throw the switch to the beneficiaries 
			   as specified in the policy.

	 11.	Marine Cargo Insurance	 Provide coverage for loss or damage from accident and 
			   capacity for exporters and importers of goods between 
			   countries.

	 12.	Miscellaneous Insurance 	 Such as all risks to direct physical or damage to property 
			   insured arising from an external causes, public liability 
			   insurance, professional indemnity insurance and etc.

	 The revenues of this business are mainly from commission income calculated as a percentage of total amount 
of selling and other income such as service income, advertising and marketing support.

ANNUAL REPORT 2013/2014 AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED 27



MARKETING AND COMPETITION
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Source	 :		 Bank of Thailand
Note	 :	-	Total number of account refers to number of account of credit card loan that is outstanding as at the end of period.
		  -	Total Credit Outstanding refers to outstanding as at the end of period.
		  -	Total number of account credit card from foreign bank branches has been included in a group of commercial bank.

	 The Company has operated the retail finance as a non-bank, which supports customers in terms of financial 
service diversification.  The basic qualifications required for any retail finance customers are the age of more than 20 
years old, earning a regular income, having a secure job, and etc. From the Labor Force Survey in December 2013 by 
the National Statistical Office of Thailand (NSO), Ministry of Information and Communication Technology of Thailand, 
there were 55.25 million persons, aged 15 years and over, with this number, 39.81 million were in the total labor force 
or accounted for 72.1%. (39.49 million were employed, 74,200 were seasonally inactive labor force, and 250,000 were 
unemployed or 0.5% of labour force). Comparing to the same period last year, the number of employment decreased 
by 60,000 persons. Mostly, the employed persons were in agriculture sector and non-agriculture sector by 42% and 
58%, respectively. 

	 In addition, the NSO Household Socio-economic Survey for the year 2013 from the sample of 52,000 households 
showed that average total household income was 25,194 baht per month, which was mainly from economically activities 
such as wages and salaries. The amount of household debt was 163,087 baht while public debt per GDP was around 
45%. Considering the current number of financial service customers, there will be a lot of potential customers having 
primary qualification from aforementioned data. This means the market opportunity which the Company foresees for 
business expansion in the future.

COMPETITIVE CONDITION                                                                                                                                                                             
Credit Card 
	 The major competitors are commercial banks and other non-banks. 
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	 Credit card business in Thailand continually grew with the average number of credit card growth of 9% a year 
or 1.0 million account increase per year during 2006-2008. However, as a result of economic downturn, annual growth 
of total number of credit card in 2009 was 4%, then improved to 5%, 8% and 10% in 2010, 2011 and 2012  respectively, 
from economic recovery. 

	 At the end of 2013, the total number of credit card increased by 10% or around 1.7 million accounts from the 
previous year, totaling 18.5 million accounts; 9.5 million accounts from non-bank (11% yoy) and 9.0 million accounts 
from commercial banks (9% yoy). Meanwhile, total credit outstanding at the end of 2013 amounted to 290 billion baht, 
increasing by 11% from the end of previous year. This included 115 billion baht from non-bank (9% yoy) and 175 
billion baht from commercial banks (12% yoy). Although the largest portion of total number of credit card was mainly 
from non-bank, representing 51% of total portfolio with the higher outstanding growth than commercial banks, the 
total credit outstanding from commercial banks was still maintain the largest portion, 60% of total outstanding in 2013.

	 Currently, Thailand’s credit card market started to saturate especially in Bangkok and Vicinity area. With the 
intense competition in the credit card business, the operators tend to focus on increasing customer base as well as 
spurring customer spending and still obtained benefits form an increase of the minimum salary for Bachelor graduates 
to 15,000 baht per month.  Most operators mainly focused on expanding their customer base with more aggressive 
marketing strategies by launching campaigns that satisfy daily spending behavior of customers as well as continually 
conducting sales promotion activities with major dealers and increasing credit card application channels through online 
service together with short approval period, to encourage more credit card usage volume and expand new group of 
customers. 

Hire Purchase 
	 Hire Purchase business is a form of financial service which is not subject to the supervision of the Bank of 
Thailand as banks and finance companies. Currently, the Company mainly focuses on motorcycle hire purchase which 
the target customers are persons with low to medium income level and use motorcycle as their vehicles. The popular 
brands are mainly Honda, Yamaha, Suzuki and Kawasaki. The competitors in this business are Thitikorn Pcl., High-Way 
Co., Ltd. and Thanabun Co., Ltd. 

	 According to the statistics from Land Transportation Department, new registered motorcycles have  consecutive 
growth over the past year, with the increase of 2.0 million motorcycles in 2011 and 2.3 million motorcycles in 2012, 
respectively and declined to 2.1 million motocycles in 2013. The growth rate was 15% in 2011 and slow down by 6% 
in 2012. The growth rate decreased in 2013 was due to overall of motocycle market in Thailand has been directly 
affected by the economic slowdown as a factor of exports experienced a contraction in early year due to baht appreciation, 
political uncertainty and instability in agricultural prices.

	 However, the motorcycle market in 2014 is likely to be back to the normal situation as the manufactures start 
to launch their marketing campaigns i.e. opening of new models and big bike and continuing marketing activities.

Personal Loan
	 The major competitors are commercial banks and non-banks such as Ayudhya Capital Services Co., Ltd., EASY 
BUY PLC, Promise (Thailand) Co., Ltd., and etc.
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	 Number of personal loan accounts under supervision in Thailand continually grew during 2006-2007. However, 
as a result of economic crisis in 2008, financial institutions had tightened their credit standards and then affecting the 
growth in number of personal loan accounts, although, the economy is on an upward trend; and as a result of  the 
government economic stimulus plan, expansion of personal loan was 4% and 11% in 2011 and 2012, repectively.

	 In 2013, personal loan business expanded with an increase in the number of accounts of personal loan under 
supervision of 16% from 9.9 million accounts in previous year to 11.5 million accounts. The number of accounts from 
commercial banks registered in Thailand and non-bank increased by 34% and 13%, respectively. Meanwhile, the 
number of accounts from foreign bank branch decreased by 5%. In addition, personal loan outstanding at the end of 
2013 expanded by 19% from the end of previous year to 299 billion baht, which was attributed to commercial banks 
registered in Thailand of 141 billion baht, increasing by 23%, non-bank of 141 billion baht, or increased by 17% and 
foreign bank branches of 17 billion baht or decreased by 7%, respectively.

	 The personal loan tends to be in positive trend after adjusting credit policies to be more rigid which will 
improve credit quality; and the Company will be able to accept more risk from credit expansion. The positive factors 
supporting personal loan growth are mainly from increased daily household spending from last year, recovery of world’s 
economic which supports expansion of export sector in Thailand and increasing of customer income which better 
improves debt to income ratio. However, the operators still keep cautious consideration in loan approval by mainly 
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focusing on quality of customers. Moreover, Banks and non-banks will play more significant roles in this large market. 
In order to gain more market shares, they tend to offer competitive promotion in terms of price, services, approaching 
the customer, and etc.      

Web Business Service
	 Nowadays, numbers of Internet users using online services are growing rapidly. As a result, many business 
sectors start to focus on online service channels development for their customers on both PC and Smartphone platforms. 
The development for Smartphone application has also become a popular trend, where customers can conveniently 
download and install the application by themselves on their Smartphone. There are numerous online services currently 
available for customers such as online member registration, credit card registration, online inquiries, and member profile 
editor. In addition, there is an online payment service that customers can make many types of payment online conveniently 
and securely.

	 Regarding the market situation mentioned above, our company aims to become “the financial credit service 
company with complete digital online solutions”. We focus on enhancing and improving an online card acquisition 
channel and document collection. We will use the campaign management to offer special privileges and services to fit 
customer needs. Furthermore, we plan to enhance online payment options and adapt cutting-edge technology to create 
new opportunities serving online e-commerce market.      

Debt Collection Service Business
	 The debt collection service would continually grow due to an increase variety of loan services in the consumer 
market. Furthermore, the majority of corporation tends to outsource their collection activity since it requires specific 
set of skills and well-established information system; ACS Servicing has competitive advantage over these requirements. 
By starting from providing the services to the Group company and expanding to external clients afterwards, the company 
has extensive experience in debt collection and becomes one of the top company in this business. Currently, ACS 
Servicing has more than 1,100 employees. Its Head Office is situated at Bangkok and other three branches which are 
Khonkaen Branch, Hat Yai Branch, and Sriracha Branch. Setting up a new branch and area expansion would accommodate 
an increase of assignment from clients and enhance competitiveness.

Insurance Brokerage Services Business
	 Non-Life Insurance is projected to grow continuously, with significant growth in car insurance Since 
increasing car demand, and impact from the flood crisis in 2011 also boost up demands for non-life insurance. Life 
insurance also enjoys continuous growth due to higher demands from increased income according to the government’s 
policy to raise up salary for government staff and minimum wage per day. In addition, life insurance premiums is also 
deductible from personal income tax. Therefore, the potential customer base is expanding and the demand for 
insurance is increasing as well. The Company has adopted its strategy such as selling through agents and telemarketing, 
which is in line with the top three distribution channels. The company also provides consulting service including claim 
services on behalf of the insured.

STRATEGIES
	 The Company’s competitive strategies consist of:

	 p	 Utilization of Customers’ database
		  The Company establishes customers’ database which is classified by their characteristics such as age, 

gender, occupation, etc. The Company has used this information in developing and preparing marketing 
plans to provide beneficial services and information to increase customer satisfaction.
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	 p		 Speedy Service
		  The Company has focused on providing speedy financial services to its customers through the use of 

up-to-date technology. Currently, the Company has implemented Electronic Data Capture (EDC) to enhance 
speedy credit approval process. The Company also provides cash advance and cash revolving card service 
through our ATMs and offers personal loans – approval in 30 minutes. Moreover, the customer can apply 
for credit approval and ask for payment information on the internet at www.aeon.co.th and www.
aeonthailand.com.

	 p	 Variety of Products
		  Increasing the range of new products or services is aimed to maximize its ability to meet customer’s needs. 

The Company’s credit card offers 3 credit limit functions within one card, which the customers can utilize 
credit card function, hire purchase credit, and personal loan credit through our member stores and dealer 
network. Also, the Company has developed more card functions by focusing on daily use to enrich its 
customer service.

	 p		 Expansion of Member Stores
		  To increase the number of member stores, the Company mainly focuses on large retail stores such as 

supermarkets and department stores. These stores provide consumer goods needed on a daily basis. 
Also, with respect to member stores expansion for credit card, the Company issued more international 
credit cards for the worldwide network spending.

	 p		 Centralization and Nationwide Networks
		  The Company has branches and service counters throughout the country. For the same standard of 

services, the Company has full centralization centers in all regions including North, Northeast, Central, 
and South. This is not only reduce operation time and operating cost but also increase the efficiency in 
providing full range of services. Aiming to provide more convenience for cardholders, the Company has 
installed ATMs nationwide.

DISTRIBUTION CHANNEL
	 The Company has increased its distribution channels through the following marketing strategies:
	 p	 Credit Cards’ Recruitment Campaign
	 p	 Over 16,200 Member Stores and Merchants
	 p	 Service Network with 116 branches, more than 2,000 EDC machines installed in several department  
		  stores and member dealers, and 423 ATM nationwide
	 p	 Advertisement and Promotional Activities for the propose of brand recognition 

CREDIT APPROVAL
	 The Company has credit process which covers credit policy, policy disclosure to operation officer, credit scoring, 
setting credit criteria, and reviewing credit approval and authorized person for credit approval for enhancing the credit 
approval standard continually. For credit card, the criteria of cardholders have to comply with Rules, Procedures and 
Conditions to Undertake Credit Card Business. And for hire purchase and loan approval, the company has to comply 
with Prescription of Rules, Procedures, and Conditions for Undertaking of Personal Loan Business under Supervision 
for non-bank following Bank of Thailand’s notification.
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DEBT MANAGEMENT
	 One of the key components of the financial service business is debt management. The Company has set up 
an efficient collection system and procedure to monitor and manage the debt which can be categorized into 3 main 
functions as follows:

	 p	 Technology: The Company has implemented one of the most advance technologies to manage customer 
database upon payment behavior and grouping data by collection aging. All customers profiles are 
available on-line, thus, every collection staff can directly access to the database through his/her own 
terminal computer. In addition, the system enables the management to monitor collection performance 
of each staff and each branch all over the country.

	 p	 Monitoring and Managing: The Company has a philosophy of close monitoring and managing the debt. 
It examines the collection performance on a daily basis. All database of collection performance is centralized 
in each regional center and at the head office. This information is examined and evaluated by the 
management who is ready to make decision support and exercise to improve and solve the problems of 
collection. In addition, 5 centralized centers will ensure the business continuity operations and perform 
as the backup recovery sites among others.

	 p	 Collection Procedure: When a debtor starts being in default, the collection staff will promptly perform 
their jobs in order to insure that the debt management is efficiently and promptly done.

	 In addition, the Company’s collection procedure is carefully implemented under the Bank of Thailand’s 
guidelines, regarding debt collection manners, which has been enforced on August 4, 2008.

CUSTOMER PAYMENT
	 The customer’s statements, calculated by the Company, need to be paid within the 2nd of the next month by 
cash at all Company’s ATMs, commercial bank’s counter, Counter Service, TOT Customer Service Center, Jay Mart 
PayPoint, mPAY STATION, True Partner, Tesco Lotus, Pay at Post more than 20,000 counters nationwide. In addition, 
the payment can be made by post-dated cheque as well as bank account auto-payment. For Purpose loans, the customer 
has to pay a monthly installment and the installment period varies from 6 to 36 months depending on the value of the 
purchased goods or services. Monthly installment for Motorcycle hire purchase is 6 to 48 months. The average installment 
period is 12 months. For personal loans and credit card loans, the customer may either pay the full balance at one time 
or make partial payment, the amount of which will be at least equivalent to the minimum amount fixed by the Company 
and in line with the BOT’s regulations.

POLICY ON PROVISION FOR DOUBTFUL ACCOUNTS 
	 The Company and subsidiaries have established a policy for the classification of debtors according to the 
number of unpaid installments. A debtor having fully paid principal and interest within the due date is classified as a 
Normal Debtor (Current), those with one unpaid installment is classified as a Delinquent 1 (D1), and those with two 
unpaid installments is classified as a D2, and so on.

	 The Company and subsidiaries will set aside allowance for doubtful accounts in full for the debtor who has 
three unpaid installments or is in D3 and upwards. The allowance is set aside from the outstanding balance as per 
the agreement, plus interest unpaid by the debtor. Moreover, the Company may consider setting more allowance of 
doubtful accounts in case there is any extraordinary circumstance that may have an impact on the debtors’ repayment 
capability. (See Note 8.4 in the Company Financial Statements).
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Management Discussion and Analysis

	 The operating performance of AEON Thana Sinsap (Thailand) Public Company Limited for the year ended 
February 20, 2014 which consolidated all subsidiaries is summarized as follows;

Overview 
	 Overall, Thai economy in 2013 expanded by 2.9% y-y, much lower than its 6.5 percent expansion in 2012., 
according to the Bank of Thailand, from the slow global economic recovery which affects the private domestic demand 
and Thai exports, following the decline spending on durable goods after the end of the first-car tax rebate scheme, 
together with higher household debt levels and declining consumer confidence due to Thai economic and political 
uncertainty which made consumers more cautious about spending. While private investment index showed a slow down 
due to slow progress in the government’s mega project investments. In addition, the economic situation in 2014 is 
expected to grow from last year according to several supporting factors such as global economic recovery, the positive 
employment situation together with low interest rates from the accommodative monetary policy will help support private 
consumption and investment to continue to expand.

	 As of February 20, 2014, number of total cards reached 7.03 million cards. Covering networks nationwide, the 
Company has 116 branches, 423 ATMs, and over 16,200 member dealers to provide quality financial services to AEON 
cardholders. In addition, the Company has continued launching promotions with various partners as well as renovating 
its current branches to improve brand image to serve for growth of credit card customers with higher income. In addition, 
new operation center, Sriracha Center in Chonburi province, has started to operate in order to support customer growth 
in upcountry as well as higher sales volume.

Operating Results 
p Revenues 
	 In the fiscal year 2013, the Company’s consolidated revenues amounted to 15,235 million baht, increasing by 
3,002 million baht or 25% from 12,232 million baht in the fiscal year 2012. This was resulted from the Company has 
continued with marketing campaigns throughout the year. At the end of fiscal year 2013, the Company has number of 
active billing of 3.48 million accounts, increasing by 13% y-y with number of active customers of 2.24 million, increasing 
by 8% y-y, mainly from Bangkok 37%, and in up-country 63%. Details of each business can be described as follows:

	 p	 Credit Card 
		  Credit card turnover in the fiscal year 2013 improved by 27% from last year and represented 43% of 
total turnovers. Revenues from credit card were 5,497 million baht, increasing by 19% y-y. This was due to the fact 
that the Company has focused more on credit card promotion with value partners and departments store to increase 
more spending volume and have continued with marketing campaigns throughout the year.
		  In the first quarter of 2013, the Company issued new co-brand card with Wuttisak Clinic Inter Group 
Company Limited, “AEON Wuttisak Visa Card” to reach new group of customers from beauty segment; and to shift up 
AEON brand image, the Company opened AEON Lounge at Central Word department store to facilitate gold card and 
platinum card members.
		  In the second quarter of 2013, the Company launched the privilege campaign for Gold and Classic card 
with 2 major partners, Major Cineplex Group Plc, the country’s largest entertainment network and McThai Co. Ltd., the 
largest fast food restaurant network under theme “Everyday Happiness with AEON Credit Card”; and we have announced 
the launch of “AEON Easy Pay”, a new payment service that AEON Dealers can use smartphones connect with electronic 
payments.
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		  In the third quarter of 2013, the Company has joined with H.I.S. Tours Company Limited to launch AEON 
H.I.S. Corporate card, a premium card targeting corporate executives and employees, to ensure extra convenience when 
travelling; and giving customers with more convenience, we launched a new service, “Easy Pass top up” for customers 
to refill the tolls via AEON visa credit card.
		  Focusing on card recruitment activities, the Company has developed more card recruitment channels 
including setting booths in high traffic areas and encouraging card application on the Company’s website and dealer 
network nationwide. As a result, a new credit card customers as of February 20, 2014 increased by 200,000 cards or 
30% y-y.

	 p	 Loans 
		  For the fiscal year 2013, loans shared 49% of total turnovers (shared 24% from personal loan and 25% 
from purposed loan for mobile phone, IT products, electrical appliances and etc. at over department stores and more 
than 16,200 dealers nationwide) with the revenues of 8,157 million baht, increasing by 33% y-y. The increase was 
mainly from growth of revolving loan ‘Your Cash” and the Company has release the direct marketing campaign to the 
customer, which we have expanded more service channels provided more convenience to customers and this also 
saved the Company’s operation cost. AEON members can utilize the revolving loans service through many service 
channels; besides AEONTS ATMs, other major bank ATMs i.e. Kasikorn, Thanachart, Bangkok Bank, Krungsri and 
Counter Service through 7-11 nationwide, they can also transfer and receive cash through Thailand Post Office 
nationwide. Totaling, we have more than 30,000 cashing channels.

	 p	 Hire Purchase 
		  In fiscal year 2013, motorcycle hire purchase (consolidated hire purchase of oversea in Cambodia and Lao), 
sharing 1% of total turnovers with revenues of 307 million baht, increasing by 30% from total hire purchase revenues 
last year. This was mainly from the operating performance in Cambodia, with growth of more than 5 times from last 
year. However, the company has continued launching promotions with motorcycle manufacturers and suppliers, i.e., 
Honda and Kawasaki as well as increased distribution channels for motorcycle sales through our branches. 

	 p	 Others 
		  In fiscal year 2013, other incomes were 1,273 million baht, representing 8% of total revenues, mainly 
comprised bad debt recovery and income from subsidiaries such as commission income, collection service income and 
etc. The majority of other incomes came from bad debt recovery of 678 million baht which accounted for 4% of total 
revenues. Regarding, the income for the fiscal year 2013 of company’s subsidiaries in Thailand, the Company had 
commission income of 217 million baht, increasing by 21% y-y from AEON Insurance Service (Thailand) Co., Ltd. and 
collection service income of 155 million baht, increasing by 22% from ACS Servicing (Thailand) Co., Ltd. and others, 
which the Company has planed to generate more fee base income in the future.

p Expenses 
	 The Company’s expenses mainly consist of operating and administrative expenses, bad debt and doubtful 
accounts, and finance cost. In fiscal year 2013, the Company had total consolidated expenses of 12,098 million baht, 
increasing by 22% from the previous fiscal year. Details of total expenses can be described as follows: 

	 p	 Operating and Administrative Expenses 
		  In fiscal year 2013, the Company’s operating and administrative expenses were 6,194 million baht, 
increasing by 25% y-y as a result of increase in marketing expenses to stimulate sales performance as well as improve 
competitive edge. In terms of proportion to total revenues, operating and administrative expenses represented 41% of 
total revenues. This was as a result of increase in marketing expenses and number of staffs to support business growth 
as well as improve competitive edge.
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	 p	 Bad debt and doubtful accounts 
		  The Company posted bad debt and doubtful accounts of 3,843 million baht in fiscal year 2013, increasing 
by 23% from last fiscal year. The increase was due to rapidly growth of new customers. The Company, therefore, provided 
more bad debt provision reserve under the conservative risk management policy to prevent uncertainty of economic 
fluctuation in the future i.e. flooding, political uncertainty and increased household debts. 

	 p	 Finance Cost 
		  For the fiscal year 2013, the Company’s finance cost recorded at 2,061 million baht, 16% increase from 
the last year. This was because of an increase in total borrowings to support business growth. However, finance cost 
in the fiscal year 2013 accounted for 14%, the same level as last year. This was because the Company’s policy is to 
manage liquidity risk and interest rates fluctuation risk by mainly locking in long-term borrowing, which is 75% of total 
borrowings in the fiscal year 2013. In addition, average interest rate cost was 4.39% in the fiscal year 2013, 4 basis 
points (bps) more than that in the fiscal year 2012.

p Net Income 
	 For the fiscal year 2013, the Company’s had consolidated operating income of 3,137 million baht, increasing 
from 2,355 million baht in last year, and reported net profit attributed to owners of the parent of 2,501 million baht, 
or 10.01 baht per share, increasing by 48% y-y, a new record of profitability since established. 

Financial Status 
p Total Assets 
	 As of February 20, 2014, consolidated total assets were 60,637 million baht, an increase of 9,623 million 
baht or 19% from 51,013 million baht as of February 20, 2013. Mainly, the assets were attributed to the portfolio of 
net accounts receivable, which was 87% of total assets.

	 p	 Accounts Receivable 
		  At the end of fiscal year 2013, the Company’s consolidated gross accounts receivable (both current assets 
and non-current assets) amounted to 54,929 million baht, increasing by 21% y-y from 45,394 million baht in fiscal 
year 2012, mainly from Bangkok 42%, and up-country 58%. This can be categorized by business type as follows: credit 
card receivable 19,553 million baht, increasing by 26%, loans receivable 33,904 million baht, increasing by 18% and 
hire purchase receivable 1,351 million baht, increasing by 47% and other receivables 121 million baht, increasing by 
57%. However, including credit card receivable under securitization of 4,359 million baht which was off balance sheet, 
total accounts receivable were 59,288 million baht, increasing by 19% from the end of fiscal year 2012. 

		  In 2013, the Company has change of terms and conditions adhere strictly for applying new customer and 
credit approval, including the increase of collection staff to handle the new customers and control the quality of assets 
has been improved respectively as well as improved the collection system. As of February 20, 2014, the Company 
provided allowance for doubtful accounts of 1,912 million baht or 3.48% of total accounts receivable, increasing from 
1,620 million baht or 3.57% of total accounts receivable at the end of previous fiscal year. As a result, net accounts 
receivable was 53,017 million baht. 

p Total Liabilities 
	 As of February 20, 2014, total liabilities amounted to 51,729 million baht, increasing by 18% from the end of 
fiscal year 2012. This was due to 21% increase in the total borrowings. At the end of fiscal year 2013, there were both 
short-term and long-term borrowings totally 48,256 million baht. The portion of long-term borrowings was 36,314 
million baht or represented 75% of total borrowings. 
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	 In July 2013, the Company issued and offered debenture amounting to USD 17 million to a bank in Japan and 
will be due on July 2018. In November 2013, the Company issued and offered debenture amounting to USD 30 million 
to a bank in Japan and will be due on November 2018.

To manage risk that might occur from the fluctuation in currency and interest rate of long-term debentures in foreign 
currencies, the Company has entered into cross currency interest rate swap contracts to hedge its debt.

p Shareholders’ Equity 
	 As of February 20, 2014, shareholders’ equity was 8,907 million baht, representing the increase of 1,649 
million baht or 23% from February 20, 2013. Consequently, Book value as of February 20, 2014 was 35.63 baht 
per share, increasing from that of 29.03 baht per share at the end of last fiscal year. 

	 Debt to Equity ratio in the fiscal year 2013 slightly decreased to 5.8 times from 6.0 times in the fiscal year 
2012. Return on Equity and Return on Asset equaled to 30.9% and 4.5%, respectively, comparing to 25.2% and 3.6% 
in the previous fiscal year. 

	 In addition, the Company announced the final dividend payment at the rate of 1.85 baht per share which will 
be paid after being approved by the shareholders meeting on June 12, 2014. As the Company already paid interim 
dividend of 1.60 baht per share on October 24, 2013, therefore, dividend payment for the fiscal year 2013 totaled 3.45 
baht per share or 34.48% payout ratio. 

Financial Liquidity 
	 As at February 20, 2014, the Company and subsidiaries recorded cash balance of 2,435 million baht, increasing 
by 248 million baht from previous year, which can be categorized as follows:

	 p	 net cash used in operating activities of 5,958 million baht mainly resulted from an increase in accounts  
		  receivable

	 p	 net cash used in investing activities of 865 million baht mainly resulted from purchase of temporary  
		  investments and investment in subsidiaries, and

	 p	 net cash proceeded from financing activities of 5,331 million baht mainly resulted from long-term loans  
		  and short-term loans from financial institutions

	 Combined the net increase in cash and cash equivalents of 248 million baht with beginning cash balance of 
2,187 million baht, the Company had ending cash balance at the end of the fiscal year 2013 in the amount of 2,435 
million baht accordingly.
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RISK FACTORS

	 AEONTS is aware that there are various risk factors that may affect the Company’s business operations. The 
Company has accordingly established risk management policy and regularly reviewed business operation in order to 
strengthen the current standard and availability for support relevant risks that may incur in the future. The risk factors 
that may incur and affect the Company’s performance are described as follows:

1) INTEREST RATE FLUCTUATION RISK
	 The Company is exposed to interest rate risk that may incur and affect the Company’s performance caused 
by the risk for a rise in interest rates that would result in higher cost of funding. The Company is particularly aware of 
significant affect of the risk from a potential rise in interest rates to have an adverse effect on the Company. Therefore 
the Company has a policy to borrow long-term loan with THB fixed rate over the loan period and to hedge against the 
risk of interest rate fluctuation by enter into an interest rate swap contract for THB floating rate and enters into Cross 
Currency Swap contract for long-term foreign currency loan to swap to THB fixed rate. (Details are disclosed in Notes 
to Financial Statements No. 22 and 23.) The Company enters into derivative financial instruments for only hedging the 
risk of increase of funding cost caused by potential rise in future and not for trading or speculative purposes in the 
present and for future.

2) FOREIGN EXCHANGE RATE RISK
	 As of February 20, 2014, the Company has long-term loans and debentures in the amount of JPY 35,220 
million or equivalent to 11,327 million baht and USD 511 million or equivalent to 16,725 million baht and short-term 
loans, current portion of long-term loans and debentures in the amount of JPY 5,500 million or equivalent to 1,769 
million baht and USD 241 million or equivalent to 7,904 million baht

	 In order to hedge its exposure to foreign exchange rate risks, the Company entered into Cross Currency Swap 
contract for all long-term foreign currency loan and current portion of long term loan at total amount. (Details are 
disclosed in Notes to Financial Statements No. 22 and 23.) The Company does not or will not enter into such contracts 
for trading or speculation purposes at present or in the future.

3) WORKING CAPITAL INSUFFICIENCY RISK
	 The Company extends credit to the customer by lending funds borrowed. As of February 20, 2014, the 
Company’s net accounts receivable stood at 53,017 million baht and its working capital was raised by borrowing and 
issuing debentures with the amount of 48,256 million baht.

	 The Company is aware of risk that may arise from depending on any major source of funds. The Company, 
therefore, diversified its sources of funds by borrowing or setting credit facility from 18 banks including 12 foreign 
bank’s branches and 5 local banks and including 1 foreign bank. During the past period, the Company has not relied 
on any creditor’s fund for more than 30% of the total loans. The Company also raised fund through direct financing 
such as issuing debenture and entering into the contract with financial institutions for committed revolving Credit Facility 
Agreement of 400 million baht. The Company also has a policy to consistently keep sufficient fund position in order to 
increase the receivable by sales expansion. Thus, the Company considerably plans to diversify its financing by issuing 
straight bonds and securitization.

ANNUAL REPORT 2013/2014 AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED 49



	 The Company raised fund through securitization by establishing Special Purpose Vehicle Company (SPV) 
under Securitization Law. The Company held 26% of the each SPV’s shares capital and the SPVs issued debentures, 
which were backed by the credit card receivables of the Company that sold to the SPVs. 

4) CREDIT RISK 
	 Credit risk is risk due to uncertainty in a counterparty’s (also called an obligor’s or credit’s) ability to meet its 
obligations. This resulted from risk factors arising under the current economic condition.

	 p	 World economic slowdown directly affects customer’s ability to repay loan.
	 p	 Risk due to loan misconduct which is against the Company’s objective. For instance, to increase financial 

liquidity, product obtaining on hire purchase system is sold for cash. This is against the Company’s 
objective which aims to provide financial service with more convenience and satisfaction to customers 
for daily life.

	 p	 Risk due to discontinuing of employment in some areas, temporary cease of operation in some industries 
and wage reduction, which directly affect debt repayment ability of customers.

	 p	 Risk from natural disaster i.e. flood, drought and etc. affected customer’s ability to repay loan.

	 The Company has set up standards and processes for credit approval which include credit policy, credit policy 
disclosure to operation officer, credit risk rating and credit scoring for customers, setting credit criteria, performing 
credit review, and also authority for credit approval in order to enhance the standard of credit approval onward.

5) RISK FRAUDULENT ACTS 
	 The Company is aware of the risks from fraudulent information provided by credit applicants or contracted 
members’ stores to let them exploit cash, product or services to result in damage of the Company’s revenues caused 
by credit losses. The Company considers that verification in the credit approval process including the data screening 
with in-house database, external information (telephone directory with CD ROM for confirmation by telephone), and 
external observation at the applicant’s home and office by survey officer is important to avoid the said risks.

	 The Company is aware of the risks from fraudulent acts by the credit officer who intentionally misjudges or 
approves credit line without compliance with the Company’s credit approval criteria and that might bring credit losses 
that may hurt the Company’s revenue. To hedge those risks, the management of credit control department and its 
supervisors recheck and review at random credit applications, based on the point whether the credit approval is granted 
appropriately or not. Besides, the collection department gives feedback information regarding approval criteria to credit 
control department.

6) RISK FROM DATA STORAGE
	 The Company is aware that its operation relies on the huge database of numerous customers’ information 
and computer network, which may cause significant adverse effect to the Company if any contingent accident happens. 
Risk from data storage includes loss of the data, system failure of host computer and leakage of confidential information 
out of the Company and modifing existing applications through the computer network “THIN CLIENT” which be able 
to share application program and necessary information. The Company is able to sustain risks of information usage and 
if there is an incident which affects data storage, the Company can apply back up data from this system. The Company 
also provides confidential data backup by saving on tape recordings (Magnetic Tape), which has determined the period 
of record as appropriate to enhance the security of the data. The Company has kept the tapes outside the Company in 
a secured place which in line with the international standard. Moreover, the Company also verifies recovery 
processes in order to make sure that the main processes are able to run continuously. If there are any events that 
affect the operation. It also has a priority to protect confidential information or important information.
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	 The Company has determined authorize person to access the information system of the Company following 
as appropriate of position and function and control authorize by ID for access the information system of the Company. 
So the Company can reduce the risk and likelihood of leakage of internal information.

	 Besides, for the protection of risk from leakage of confidential information out of the company, the company 
has also implemented from leakage of confidential information out of the company, the company has also implemented 
Information Security Management System (ISMS) to regional centers which consist of Chiang Mai, Khon Kaen, Hat Yai 
and Sriracha. That including branches for service customer. This is to ensure the selection of adequate and 
proportionate security controls that protect information assets of the Company and to give assurance and satisfaction 
of knowing that the Company is protecting all information with controls which are the best practices and are commonly 
used by world class organization. Moreover we will  enhance information security strictly as ISO 27001:2013 requirement 
in next year which sustain and improve Information Security System as international organization.

7) RISK FROM THE GOVERNMENT’S CONTROL
	 Ministry of Finance issued a notification on the Permission to Operate Credit Card under Section of the 
Announcement of National Executive Council No. 58 that delegated authority to Bank of Thailand to control the credit 
card business. In this regard, Bank of Thailand also issued the BOT notifications with regard to the requirements and 
criteria in operating such business as well as determination of interest rate and fees chargeable to customers, 
qualifications of credit cardholders and personal loan customers. The Company is authorized to operate credit card 
business and personal loan under supervision including electronic payment services in accordance with the Royal Decree 
governing control and supervision of electronic payment services B.E. 2551 where the electronic transactions commission 
and the Bank of Thailand in the capacity of supervising units have issued the notifications regarding the requirements 
and criteria in operating such business.

	 Anti-Money Laundering Office has defined various measurements in preventing and suppressing the money 
laundering including the financing of terrorism in order to protect the country, people, financial institutions, economic 
system and world society from money laundering, terrorism, fraud and crimes. It therefore enacted the Anti-Money 
Laundering Act (No. 4) B.E. 2542 (amended) and the Counter Terrorism Financing Act B.E. 2556 including Ministerial 
Regulation prescribing rules and procedures for customer due diligence B.E. 2556 enforceable to financial institutions 
and professions who are non-financial institutions as prescribed in Section 16 of the Anti-Money Laundering Act (No. 
4). The Company, as the professions who are non-financial institutions under Section 16 is obliged to comply therewith, 
has established the policy of anti-money laundering and combating the financing of terrorism and announced for internal 
enforcement. It regulates rules and procedures for customer identification, customer due diligence, risk assessment 
and management and transaction report as required by law.

	 Office of The Consumer Protection Board issued the Announcement of the Committee on Contract on: credit 
card business is to be a controlled business with respect to contract (No. 4) B.E. 2556 by virtue of the Consumer 
Protection Act (No. 2) B.E. 2541. This announcement stipulates procedures and conditions in making contract between 
companies as the business operators and consumers having the major essences, for instance, a contract shall contain 
Thai language which is clear visible and readable, text size shall not be smaller than 2 millimeters containing no more 
than 11 alphabets in one inch, change of credit card’s conditions, interest rate, penalty rate, fees, service fees including 
procedures in using credit card or any provision regarding credit card shall be notified to consumers in writing not less 
than 30 days prior to the effective date, in case of emergency, notification can be made by mail or post in daily newspaper 
not less than 7 days prior to the effective date and, by mean of post in newspaper, followed by the written notification 
of change, etc. 
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	 The Company has strictly complied with laws, notifications and regulations in all respects. In addition, if there 
will be any regulation related to the Company’s business is issued in the future, the Company will also comply with 
such regulation honestly. 

8) RISK FROM NATURAL DISASTER
	 The natural disasters risk such as severe and widespread flood during the end of 2011 impacted many areas 
in Thailand is likely to recur in the future and create significant damage, which affects the Company’s business operation 
and customers living in flooding areas. To maintain the operation and minimize the impact to customers, the Company 
has a back up plan to transfer some operations such as collection, judgment and customer service from Bangkok center 
to other centers in upcountry. In addition, the Company has insurances coverage for all assets at head office and 
branches nationwide to protect damage from unexpected disaster.

9)	 RISK OF AN OPTION TO BUY BACK EXCESS DEFAULTED RECEIVABLES FROM SPECIAL 
	 PURPOSE VEHICLE COMPANY LIMITED (SPV) UNDER THE SECURITIZATION PLAN 
	 The Company sold an amount of revolving 4,500 million baht non-recourse credit card receivable to 
Eternal 6 Special Purpose Vehicle Company Limited (Eternal 6) on May 20, 2013. The Special Purpose Vehicle 
Companies was incorporated under the Civil and Commercial Code of Thailand to be special purpose vehicles (SPV) 
under the Royal Enactment on Special Purpose Juristic Persons for Securitization B.E. 2540 (1997), under securitization 
plan which was approved by the Office of the Securities and Exchange Commission.

	 The Company has an option to buy back those excess defaulted receivables from the SPVs. However, if the 
Company does not exercise the option or having exercised the option fails to repurchase all such excess defaulted 
receivables from the Eternal 6 Special Purpose Vehicle Company Limited (Eternal 6), such non- exercise of failure 
shall constitute a trigger event. Such situation will not occur as long as the Company has performed a good debt 
management. (Details of agreements relating to securitization transaction see Note to Financial Statements 
No.37.2)

10) RISK FROM CONTROLLING OF THE MAJOR SHAREHOLDER MORE THAN 50% 
	 Currently, AEON group is a major shareholder of the Company holding 157,800,000 shares or equivalent to 
63.12% of paid-up capital. This results in the fact that the major shareholder can control almost all shareholders’ 
resolutions which require more than 50% of the votes except the agenda stipulated by Laws or Articles of Association 
that must have a vote of not less than three quarters of the total number of votes. Consequently, other shareholders 
of the Company may not be able to gather their voting rights in order to check and balance the agenda proposed by 
the major shareholder.

	 However, the Company has regularly monitored and assessed risk in all aspects. In order to evaluate the 
business environmental change and its effect, the Company has held monthly risk management meeting and department 
meeting which the executive directors and related executive managements join this meeting and consider how to improve 
the strategy and reach target. In addition, the Company has monitored the risks by assessing other risk factors that 
might affect to the Company’s achievement.

ANNUAL REPORT 2013/2014 AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED 55



SHAREHOLDING STRUCTURE

	 The Company has registered capital of 250 million baht, paid-up capital of 250 million baht divided into 250 
million ordinary shares with a par value of 1 baht each. 

	 List of 10 major shareholders as at February 20, 2014

		  NAME OF SHAREHOLDERS	 NO. OF SHARES	 %

	 1.	 AEON Financial Service Co., Ltd. / Japan*	 87,800,000	 35.12

	 2.	 ACS Capital Corporation Limited 	 48,000,000	 19.20

	 3.	 AEON Holding (Thailland) Co., Ltd.	 22,000,000	 8.80

	 4.	 Thai NVDR Co. Ltd.	 21,725,406	 8.69

	 5.	 Mr. Chatchaval  Jiaravanon	 15,000,000	 6.00

	 6.	 BNP Paribas Securities Services Luxembourg	 10,511,900	 4.20

	 7.	 BNP Paribas Securities Services London Branch	 6,182,700	 2.47

	 8.	 The Hong Kong and Shanghai Banking 	 4,367,400	 1.75	

		  Corporation Limited Fund Services Department

	 9.	 Aberdeen Long Term Equity Fund	 3,233,500	 1.29

	10.	 Aberdeen Growth Fund	 2,976,300	 1.19

Source : Thailand Securities Depository Co., Ltd.

	 Shareholders from AEON Group are as follows : 

	 SHAREHOLDER/ LOCATION	 RELATIONSHIP	 NO. OF SHARES	 %

	 1.	 AEON Financial Service	 AEON Co., Ltd. (Japan)	 87,800,000	 35.12

		  Co., Ltd. / Japan*	 is the major shareholder.

	 2.	 ACS Capital Corporation Ltd.	 AEON Financial Service Co., Ltd. 	 48,000,000	 19.20

		  / Thailand	 is the major shareholder.	

	 3.	 AEON Holding (Thailand)	 AEON Co., Ltd. (Japan) 	 22,000,000	 8.80

		  Co., Ltd. / Thailand	 is the major shareholder. 	

		  Total		  157,800,000	 63.12

*	 AEON Credit Service Co., Ltd. changed its name to AEON Financial Service Co., Ltd.,a major shareholder of AEON Thana Sinsap (Thailand)  

	 Plc. and  resolved the transition to be a holding company on April 1, 2013. However, shareholding in AEONTS remains the same.
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Management

Structure of Directors of the Company
	 The Company has two committees; the Board of Directors of the Company and the Audit Committee, the details 
of which are as follows:

Board of Directors of the Company
	 As of February 20, 2014, Board of Directors of the Company composed of 12 directors whose names and the 
number of Board of Directors’ Meetings, which they attended in the FY2013, are listed below:

	
Name	P osition

	N umber of
			   Meetings Attended

	 1.	Mr. Masanori Kosaka 1, 2	 Chairman of the Board	 2/6
	 2.	Mr. Yasuhiko Kondo 1	 Vice Chairman of the Board and Managing Director	 8/8
	 3.	Mrs. Suporn Wattanavekin	 Director	 8/8
	 4.	Ms. Kannika Kursirikul	 Director	 8/8
	 5.	Mrs. Jiraporn Kongcharoenwanich	 Director	 8/8
	 6.	Mr. Jun Suzuki	 Director	 7/8
	 7.	Mr. Shiro Ishida	 Director	 6/8
	 8.	Mr. Chatchaval Jiaravanon	 Director	 4/8
	 9.	Mr. Noppun Muangkote	 Independent Director and Chairman of Audit Committee	 8/8
	10.	Mr. Dej Bulsuk	 Independent Director and Audit Committee Member	 6/8
	11.	Mr. Shunichi Kobayashi	 Independent Director and Audit Committee Member	 8/8
	12.	Dr. Sucharit Koontanakulvong	 Independent Director	 7/8

Note :	 1 The authorized signatory of the Company is Mr. Masanori Kosaka or Mr. Yasuhiko Kondo with affixing the Company’s seal.
	 2 Appointed Mr. Masanori Kosaka to be Chairman of the Board of the Company on June 18, 2013.    

	 The Company has appointed Miss Supannee Asawasuwan, Senior Vice President, Corporate Planning Office, 
to be the Corporate Secretary. (Details of Corporate Secretary shown in Profile Management)

	 Scope of powers and duties of the Board of Directors of the Company
	 1.	 A director shall perform his/her duties in compliance with the law, objectives and articles of association 

of the Company as well as the resolutions of the shareholders’ meeting.
	 2.	 A director shall not operate any business which has the same nature as and is in competition with that 

of the Company, nor be a partner in an ordinary partnership or unlimited partner in a limited partnership, 
nor be a director in other limited or public limited company having a business of a similar nature competing 
against the business of the Company, unless they have informed the shareholders’ meeting before the 
resolution appointing them as directors has been passed.

	 3.	 A director shall, without delay, informs the Company in case where he/she has a direct or indirect interest 
in any contract, which is made by the Company, or he/she holds shares or debentures of the Company 
or an affiliated company increasingly or decreasingly.

	 4.	 The Board of Directors’ meeting shall be hold at least once every three months.
	 5.	 A Director who has an interest in any resolution shall have no right to vote on such resolution.
	 6.	 At any meeting, in case of equality of votes, the chairman of the meeting shall be entitled to a casting vote.
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	 Scope of duties and responsibilities of the Corporate Secretary
	 1.	 Prepare and maintain the following documents:
		  a.	 Directors’ Registry
		  b.	 Notices for the Board of Directors’ Meetings, Minutes of the Board of Directors’ Meetings and Annual 

Report of the Board of Directors
		  c.	 Notices for the Shareholders’ Meetings and Minutes of the Shareholders’ Meetings
	 2.	 Maintain the Report on Stake Holding of Directors and Management.
	 3.	 Carry out other tasks as assigned by the Board of Directors.

	 Independent Directors and Audit Committee
	 As of February 20, 2014, the Audit Committee composed of 3 members whose names and the number of the 
audit committee meetings, which they attended in the FY2013, are listed below:	 	                                

	
Name	 Position

	 Number of
			   Meetings Attended

	 1.	Mr. Noppun Muangkote	 Independent Director and Chairman of Audit Committee	 7/7
	 2.	Mr. Dej Bulsuk	 Independent Director and Audit Committee Member	 5/7
	 3.	Mr. Shunichi Kobayashi	 Independent Director and Audit Committee Member	 7/7

	 Scope of powers and duties of the Audit Committee
	 The Board of Directors’ meeting approved the preliminary policies of Audit Committee which was in line with 
Notification of the Stock Exchange of Thailand regarding Qualifications and Scope of Work of the Audit Committee, 
2008. Details can be summarized as follows:

	 1.	 Review the Company’s financial reporting process to ensure accuracy and adequacy.
	 2.	 Ensure the Company has suitable and efficient internal control system and internal audit. The Committee 

shall consider the independence of the Internal Audit Office.
	 3.	 Review the performance of the Company to ensure compliance with the securities and exchange law, 

regulations of the Stock Exchange of Thailand or laws relating to business of the Company. 
	 4.	 Consider, select and nominate the Company’s external auditor and recommend its remuneration. The 

Committee shall meet privately with the external auditor once a year, without the management team being 
present.

	 5.	 Review the disclosure of the Company in case where there is any connected transaction that may lead to 
conflict of interest so as to ensure the reasonable transaction and benefit to the Company.

	 6.	 Prepare a report on monitoring activities of the Committee to be disclosed in the annual report of the 
Company, which shall be signed by the Chairman of the Committee and contained at least the following 
information:

		  6.1	 an opinion on the accuracy, completeness and creditability of the Company’s financial report,
		  6.2	 an opinion on the adequacy of the Company’s internal control system, 
		  6.3	 an opinion on the compliance with the law on securities and exchange, the Exchange’s regulations, 

or the laws relating to the Company’s business,
		  6.4	 an opinion on the suitability of an auditor,
		  6.5	 an opinion on the transactions that may lead to conflicts of interests,
		  6.6	 the number of the audit committee meetings, and the attendance of such meetings by each committee 

member,
		  6.7 an opinion or overview comment received by the audit committee from its performance of duties in 

accordance with the charter, and
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		  6.8 other transactions which, according to the audit committee’s opinion, should be known to the 
shareholders and general investors, subject to the scope of duties and responsibilities assigned by 
the Company’s board of directors.

	 7.	 Perform anything else which was assigned by the Board of Directors of the Company together with an 
approval and under the scope of duties and responsibilities of the Committee.

Definition of Independent Director
	 The qualification of “Independent Director” has been defined by the Company which are required by Securities 
and Exchange Commission and the Stock Exchange of Thailand, as summarized below.

	 1.	 They must not involve in the day-to-day management of the Company or an affiliated company, an 
associated company, a related company or with the major shareholders of the company.

	 2.	 They must not be the employees or a staff member or an advisor who receives a regular salary from the 
Company, an affiliated company, an associated company, a related company or the major shareholders 
of the company. 

	 3.	 They must be free of any present, directed, financial or, other interest in the management and business 
of the listed company, its subsidiaries, associated companies, or its major shareholders and must be free 
of any past direct or indirect, financial, or other interest in the management and business of the company.

	 4.	 They must not be a relative of any executive director, executive officer or major shareholders of the 
Company.

	 5.	 They must not be acting as a nominee or representative of any director, major shareholder, or shareholders 
who are a relative of any major shareholders of the Company. 

	 6.	 They must be able to carry out their duties, exercise their judgment, and report the committee’s 
performance, which are assigned by the board of directors without influenced by executive directors or 
major shareholders of the Company. 

	 7.	 Any criteria specified by Stock Exchange of Thailand and Securities and Exchange Commission which are:
		  (1)	 Must not hold more than one percent of the total voting rights in the Company, the Company’s 

subsidiary or affiliated company with potential conflicts of interest. 
		  (2)	 Must not have a connection to the Company and associated company as a stakeholder or as recipient 

of financial or management benefits for at least two years. Examples of this connection are:
			   p	 being a management member, employee, staff, or advisor who receives a salary, or a person 

with controlling power in the Company or subsidiary company, or a person with a potential 
conflict of interest;

			   p	 having a business relationship, an interest or a stake whether directly or indirectly both financially 
and in the management of the Company, subsidiary or affiliated company which may lead to a 
lack of independence;

			   p	 being a provider of professional service, such as an auditor, legal consultant, financial consultant, 
or property assessor; 

			   p	 being a close relative of an executive, a major shareholder of the Company, subsidiary or affiliated 
company, or is appointed to protect the interests of a director or major shareholder;

			   p	 not operating the same and competitive business with the business of the Company, or its 
subsidiary, or is not a significant partner of the partnership, or is not an executive director of 
any other company which operates same and competitive business with the business of the 
Company, or its subsidiary; 

			   p	 not having any otherwise connection which is unable to have the independent opinion regarding 
the business operation of the Company.
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	 The Company requires audit committee members who are independent directors to meet at least four times 
a year to promote the opportunity for them to meet among themselves to propose guidelines in improving the quality 
of the Company’s corporate governance consistent with good governance practices of registered companies in the Stock 
Exchange of Thailand. 

	 Management
	 As of February 20, 2014, the Company has totaling 15 executive officers, whose names are as listed below:

	 NAME	 POSITION

	 1.	 Mr. Yasuhiko Kondo	 Vice Chairman of the Board and Managing Director*

	 2.	 Mrs. Suporn Wattanavekin	 Director*

	 3.	 Ms. Kannika Kursirikul	 Director*

	 4.	 Mrs. Jiraporn Kongcharoenwanich	 Director*

	 5.	 Mr. Jun Suzuki	 Director

	 6.	 Mr. Shiro Ishida	 Director

	 7.	 Mr. Tawatchai Peechapat	 SVP - MIS Department

	 8.	 Mr. Nuntawat Chotvijit	 SVP - Marketing 

	 9.	 Mrs. Supattra Rugkhumkaew	 SVP – Branch Management

	10.	 Ms. Supannee Asawasuwan	 SVP - Corporate Planning Office 

	11.	 Ms. Suriporn Thammavatid	 SVP - Collection Department 

	12.	 Ms. Ryoko Yaoi	 SVP – Customer Service

	13.	 Mr. Tsuyoshi Wada	 SVP - System

	14.	 Mr. Witchasorn Suwannakindra	 SVP - Business Control Management

	15.	 Mr. Manavudhi Mingvanich	 SVP - System Development

* Directors who involve in day-to-day operation of the Company
Note :	 -	 The Company appointed Mr. Witchasorn Suwannakindra to be SVP - Business Control Management on March 1, 2013.
	 -	 The Company appointed Mr. Manavudhi Mingvanich to be SVP - System Development  on August 21, 2013.
	 -	 Details of managements shown in Profile of Director and Management

	 Scope of power and duties of Managing Director	 	
	 The Managing Director shall have the authority and duty to manage the Company as delegated by the Board 
of Directors and shall perform in accordance with the corporate plan including conducting and/or managing the Company’s 
routine tasks, and conducting activities pursuant to the policies, business plans and budget as approved by the Board 
of Directors. In this regard, the Managing Director can delegate the other person(s) the authority to perform his duties.

	 The Managing Director or the person(s) delegated by him shall not approve, involve in or transact business, 
or deal in which he or any person who is likely to have a conflict of interest, has an interest or is likely to have a conflict 
of interest of any kind with the Company or the Company’s subsidiaries.

	 Risk Management Committee 
	 AEONTS is aware that there are various risk factors that may affect the Company’s business operations. The 
Company has accordingly established risk management committee on November 22, 2013 comprising 15 managements 
as listed below:
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	 Name	 Position

	 1.	 Mr. Yasuhiko Kondo	 Managing Director
	 2.	 Mrs. Suporn Wattanavekin	 Director
	 3.	 Ms. Kannika Kursirikul	 Director
	 4.	 Mrs. Jiraporn Kongcharoenwanich	 Director
	 5.	 Mr. Witchasorn Suwannakindra	 Senior Vice President
	 6.	 Ms. Suriporn Thammawatid	 Senior Vice President
	 7.	 Mr. Nuntawat Chotvijit	 Senior Vice President
	 8.	 Mrs. Supattra Rugkhumkaew	 Senior Vice President
	 9.	 Ms. Ryoko Yaoi	 Senior Vice President
	10.	 Mr. Tsuyoshi Wada	 Senior Vice President
	11.	 Mr. Tawatchai Peechapat	 Senior Vice President
	12.	 Mr. Manavudhi Mingvanich	 Senior Vice President
	13.	 Ms. Supannee Asawasuwan	 Senior Vice President
	14.	 Mr. Takanao Iwai	 Senior Vice President
	15.	 Mr. Kazumasa Oshima	 Vice President

	 Mr. Alongkorn Sattabusaya, Vice President and Ms. Kozue Morioka, Manager are the Secretary to the Risk 
Management Committee. AEONTS arranges the risk management committee meeting every month together with AEON 
Financial Service Co., Ltd. Japan, as well as all affiliated companies both domestic and overseas by means of Video 
Conference. The roles of the Committee are to determine guidelines for risk management, control risks within acceptable 
limits and regularly review business operation in order to strengthen the current standard and availability for support 
relevant risks that may incur in the future. 

Nomination of Directors and Executives
	 The process of nominating director is not performed by Nomination Committee as the Company has not yet 
appointed Nomination Committee. However, the Board of Directors will consider nominating director from qualifications, 
experiences and expertise in various areas. And the general meeting of shareholders will elect and appoint the directors 
of the Company. The Board of Directors shall operate the business of the Company under the control of the general 
meeting of shareholders and the articles of association of the Company.  The procedure for the appointment of directors 
can be summarized as follows:

	 1.	 One shareholder has one vote per one share;
	 2.	 In choosing the directors, the voting method used may be to vote on candidate by candidate or several 

candidates together, whichever the shareholders’ meeting finds appropriate, but in voting to pass the 
resolution the shareholders shall vote using all the votes under Clause 1 which cannot be divided for any 
person or group to any extent at all.

	 3.	 In the election of the directors, the vote shall be on the majority basis. In case of equality of votes, the 
chairman of the meeting shall be entitled to a casting vote.

	 The Chairman of the Board is the representative of the AEON Financial Service, Japan, which held the Company’s 
shares of 54.32% and he is not the Managing Director of the Company. Both of them are the representatives from the 
same major shareholders. In order to balance the power of management, the Company’s board structure also consists 
of 4 independent directors which are not less than one - third of total board members.
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Remuneration of the Board of Directors and Management
	 The determination of remuneration of the Company’s directors is not performed by Remuneration Committee 
as the Company has not yet appointed Remuneration Committee. However, the Board of Directors’ Meeting had made 
an annual review of the directors’ remuneration to ensure that remuneration is commensurate with their duties and 
responsibilities and then proposed to the shareholders’ meeting to consider and approve.

Monetary Remuneration
	 At the end of FY2013, the Company has totaling 12 directors and 15 executive officers, of which 6 executive 
officers are the Company’s directors. The monetary remuneration of the Board of Directors and Management for FY2013 
commencing from February 21, 2013, and ending on February 20, 2014, can be summarized as follows:

	
Types of Remuneration

	 Remuneration of Executive Officers (Million Baht)

		  FY2012	 FY2013

Number of Board of Directors 1	 12	 12

Number of Executives 1, 2	 14	 15

Salary and other incentives for executive officers	 59.87	 61.65

Directors’ remuneration	 8.23	 11.78

Contribution added into provident fund	 0.76	 2.59

Long-term management remuneration 3	 1.52	 3.48

Total	 70.38	 79.50

Note :	 1	 Not included resigning Directors and Executives during the year
	 2	 Management under SEC definition is ranking from the position of SVP upward.
	 3	 Long term Management Remuneration for executive officers means estimation of benefits for each executive by evaluating  
		  the present value of cash flow expected to be paid in the future in accordance with Thai Accounting Standards No. 19 Re:  
		  Employee Benefits. The Company recognized costs for employee benefits as employee related costs in the Profit and Loss  

		  Statements.
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		  Number of Employees (person)	 Total

	 	 Regular 	 Temporary
		  Employees	 Employees	 (person)

Head Offices	 3,191	 2	 3,193
Branches in Bangkok	 131	 323	 454
Branches in upcountry	 560	 748	 1,308
Service Counter-Bangkok	 333	 -	 333
Service Counter in upcountry	 607	 -	 607

Total	 4,822	 1,073	 5,895

Policy for Employee Development
	 p	 Human Resource Development
		  The Company has continually placed a great emphasis on personnel development by providing  various 
training courses; In-house and External Training: for its staff at all levels, including the Management on a regular basis. 
This extensive training comprises training courses in technical and professional skills, information technology, business 
administration, management, and etc,. 

		  The Company also has arranged a training course for new staff in order to make them have a good 
understanding of the operating procedures of the department which they are assigned before starting their jobs. 
Moreover, in order to increase work efficiency and enhance personal skills to all executive officers and staffs, the 
Company has a policy to set up annual training programs for all staffs and also give an opportunity for them to additionally 
attend outside training programs from other institutions.  

		  To improve staff competency and strengthen organizational capability, the Company has strongly supported 
the Human Resource Development to find more efficient courses for the staff and also planned to increase the employee 
development budget every year.    

	 p	 Kaizen
		  The company has a policy of AEON to support Kaizen activities and enhance the potential of all staff in 
the organization. “Kaizen” is a tool in the administration. The word kaizen means “Continuous improvement” which 
presents the concept of continuous improvement by pulling abilities of all staff to improve their job responsibilities. 
The achievement of Kaizen depend on individual person can present their creativeness. 

		  The techniques of Kaizen are to improve working methods and implement it to achieve the goals. 
Therefore it must start from the creation of working environment to facilitate the operation. 

	 p	 Internal Communication                                                                              
	 The company has put in place a highly-efficient and rapid communication with employees that the Company 
has more channels of complaint via AEON 191 as follows.

	 	 p	 Channel 1 – E-mail
	 	 p	 Channel 2 – Telephone
	 	 p	 Channel 3 – Web site

Governance of the usage of inside information
	 AEONTS recognizes the importance of information disclosure and transparency to all related parties including 
shareholders, investors, securities analysts and the public. The Company sets up the policies to protect directors and 
executive officers to exploit the Company’s inside information for their own benefit. (Detailed as prescribed in Equitable 
Treatment of Shareholders under Corporate Governance)

	 In addition, the directors, executives, and employees have to sign in the agreements for keeping confidential 
information and/or the Company’s inside information. The Company also has the penalties imposed upon those who 
violate such agreements.
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Internal Control 
	 The Company has recognized the importance of the effective internal control and internal audit system.  Internal 
Control has been reviewed based on COSO Internal Control Framework in 5 components: 

	 1.	 Organization and Control Environment : The Company has appropriate organizational structure 
which is suitable for the company’s business operations.  Internal controls system has been established 
covering on areas of accounting and finance, operations, organization and human resources, and compliance 
with applicable laws and regulations as well as the company’s rules and policies.  The Company has also 
clearly defined on power of authority and financial authority stipulated in Table of Authority Level. 

	 2.	 Risk Assessment : Risk Management Committee and Policy of Risk Management have been established 
to assess and monitor risks facing in the Company’s business and operations.  The result is reported 
regularly to management as monthly basis. 

	 3.	 Control Activities : Operation Manual has been established for all departments and key operational 
processes to control activities which emphasizes on reliability of information, asset safeguarding and 
information system controls.  

	 4.	 Information and Communication : The Company realizes the importance of the adequacy of 
information system and reporting data for operation and management decision.  The Company’s information 
system has been developed continually for its accuracy and readiness. 

	 5.	 Follow-up and Monitoring : The Company’s management monitors the Company’s and subsidiaries’ 
financial and operating results on monthly basis, and keeps the board members informed on a quarterly 
basis.

	 At the meeting of the Audit Committee Members on April 17, 2014, the Audit Committee meeting evaluated 
the sufficiency of internal control systems by asking for information from the Company’s management, related departments 
and Internal Audit Department.  The evaluation concluded that the Company has appropriate and sufficient internal 
control systems. Management control was in place to enable the Company to safeguard assets of the Company and its 
subsidiaries from authorized uses, ensure the accuracy and reliability of financial reporting, and ensure that business 
transactions are conducted in accordance with proper approved level of authority. It was also independently reviewed 
by Internal Audit Department.  

	 The Internal Audit Department and Deloitte Touche Tohmatsu Jaiyos Audit Company Limited, the official auditor 
of the Company’s financial reporting, did not find any material non-conformance of the Company’s internal control 
system in 2013. 

Dividend Policy 
	 The policy for dividend payment of the Company is at the rate of not less than 30% of the Company’s consolidated 
net profit. The Board of Directors’ resolution of dividend payment has to be approved at the Shareholders’ Meeting, 
unless it is an interim dividend distribution. The Board of Directors authorized to approve the interim dividend payment 
before reporting it at the next Shareholders’ Meeting.  

	 The Company pays dividends to shareholders twice a year. The first dividend payment shall be paid as an 
interim dividend, which will be distributed from the first half year operating results and the second dividend payment 
shall be paid as an annual dividend, which will be distributed from the operating results of the second half year. 

	 For the fiscal year 2013, the Board of Directors’ Meeting on September 21, 2013 resolved to pay interim 
dividend payment at 1.60 baht per share, and paid the dividend to shareholders on October 24, 2013. In addition, the 
Board of Directors’ meeting on April 23, 2014 approved the final dividend payment of 1.85 baht per share, which will 
be paid after being approved by the shareholders meeting on June 12, 2014. Totally, dividend payment for FY2013 will 
be 3.45 baht per share, totally 862.5 million baht.
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	 The dividend payments of the Company compared to the previous year are as follow:
									         (baht per share)

		  FY2012	 FY2013

Interim Dividend	 1.15	 1.60

Final Dividend	 1.85	 1.85

Total	 3.00	 3.45

Payout ratio	 44.41%	 34.48%

The Auditors’ Remunerations
	 For the fiscal year 2013 ended February 20, 2014, the Company appointed three auditors from Deloitte Touche 
Tohmatsu Jaiyos Audit Company Limited. Deloitte Touche Tohmatsu Jaiyos Audit Company limited and the auditors 
proposed as auditor of the Company and subsidiaries have no relationship or any interest with the Company or 
subsidiaries, executives, major shareholders, or related persons, in the way impact their performing task independently. 
Moreover, Deloitte Touche Tohmatsu Jaiyos Audit Company Limited is the auditor of, the subsidiaries of the Company 
in Thailand, Eternal 4 Special Purpose Vehicle Co., Ltd., Eternal 5 Special Purpose Vehicle Co., Ltd., Eternal 6 Special 
Purpose Vehicle Co., Ltd., AEON Insurance Service (Thailand) Co.,Ltd, ACS Servicing (Thailand) Co.,Ltd. The auditors 
of the Company and subsidiaries are as follows:

	 1.	 Dr. Suphamit Techamontrikul	 CPA Registration No. 3356
	 2.	 Mr. Permsak Wongpatcharapakorn	 CPA Registration No. 3427
	 3.	 Mr. Chavala Tienpasertkij	 CPA Registration No. 4301

	 The auditors’ remunerations for the fiscal year 2013 ended February 20, 2014 are as follows:

		  The Company	 Subsidiaries

Auditor fee	 5,300,000	 baht	 3,331,046	 baht

Non- auditor fee (Miscellaneous expenses*)	 136,000	 baht	 37,198	 baht

Total	 5,436,000	 baht	 3,368,244	 baht

Note : * The miscellaneous expenses are copy, stamps, transportation etc. pay to Deloitte Touche Tohmatsu Jaiyos Audit Company  

	  Limited
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CORPORATE GOVERNANCE

1. Rights of Shareholders
	 Recognizing the importance of the shareholders’ rights, including sharing in the Company’s profit, being able 
to buy, sell or transfer shares, receiving adequate information, participating and voting in the shareholders’ meeting 
on significant issues, etc., the Company has continually protected and encouraged the shareholders to exercise their 
rights by emphasizing the disclosure of accurate, complete, timely, and transparent information to shareholders. In 
2013, the Company has taken step to promote the shareholders’ rights on the following tasks:

	 1.	 The Company conducted shareholders’ meetings on June 18, 2013 at Ballroom 1, Sofitel Bangkok 
Sukhumvit Hotel, 189 Sukhumvit Road Soi 13-15, Klongtoey Nua, Wattana, Bangkok (No extraordinary 
meeting was held this year). The Company sent notification of shareholders’ meeting, containing agenda 
details and related appendices together with opinion of the Board of Directors, Articles of Association 
relating to shareholder’s meeting, proxy forms, a list of all Independent Directors, a map showing the 
meeting venue, and also the criteria and procedures governing shareholders’ meeting to shareholders for 
their consideration 15 days prior to the meeting as well as disclosed the notice of shareholders’ meeting 
on the Company’s website at least 30 days before the Annual General Meeting date and 15 days prior to 
the Extraordinary General Meeting date. To comply with Public Limited Companies Act, B.E. 2535 (1992), 
the shareholders’ notice was also published in a Thai and English daily newspaper.

	 2.	 The Company always allows registration of shareholders at least 1 hour before each meeting. Barcode 
system was used for shareholder registration and proxy registration, allowing for a quick and efficient 
registration procedure and also printed ballots were handed out to each shareholder for voting. 

	 3.	 Before each meeting, Company Secretary clearly informed all shareholders of voting and vote counting 
procedures with one share being equal to one vote. The Company will provide an independent legal advisor 
together with shareholder volunteers to witness ballot counts for greater transparency. To protect the 
rights of shareholders, the Company conducts balloting for each matter separately. In addition, approval 
of each resolution was based on the majority votes, except for special resolutions which required approval 
of no less than three-fourths of total votes of eligible voters present at the meeting. 

	 4.	 For the shareholders’ meeting on June 18, 2013, Vice Chairman of the Board of directors was the Chairman 
of the meeting as the Chairman of the Board of directors cannot attend the meeting. There were 10 directors 
in attendance such meeting together with auditor and legal advisers of the Company. The Chairman of the 
meeting had allocated appropriate time and encouraged equal opportunities for shareholders to express 
their opinions and raise any questions at the meeting. Those issues and questions are also included in 
the minute of the meeting. Shareholders are free to send their meeting-related questions to the Company 
at least 15 days before of the meeting date.

	 5.	 The Company regularly disseminates information to shareholders via the Stock Exchange of Thailand 
(SET) channel, media, and publications, including on the Company’s website and also set up information 
request through the E-mail addresses of the Investor Relations section.

2. Equitable Treatment of Shareholders
	 The Company provides the translation of shareholders’ meeting supplementary documents in English and 
conducts the meeting in both Thai and English to facilitate Thai and foreign shareholders and always treats all shareholders 
fairly through the following actions:
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	 1.	 The Chairman of the meeting conducts the meeting in sequence of agenda items as specified in the notice 
and not adding agenda items without notifying shareholders in advance, so that they may have enough 
time for investigation before making their decisions.

	 2.	 Shareholders have an option to appoint any Independent Directors as their proxies, and a choice over 
which Independent Director(s) to entrust their views by providing shareholders with a list of all Independent 
Directors on proxy forms that allow balloting direction, to encourage them to decide their own voting 
direction. 

	 3.	 The Company has encouraged shareholders to use ballots in every agenda item by using voting tickets 
provided for each critical matter separately. The voting tickets are collected at the meeting and then 
summed with the pre-cast votes as prescribed in the proxy forms before announcing the resolution to 
the meeting. 

	 4.	 The Company duly submits the minutes, with voting records to SET within one day after the meeting. 
Also, the Company records the minutes accurately and completely for sending to SET and the Securities 
and Exchange Commission (SEC) within 14 days after the meeting. The minutes are also posted on the 
Company’s website.

	 5.	 The Company sets up the following policies to protect directors and executive officers to exploit the 
Company’s inside information for their own benefit.

		  p	 The directors or executive officers, including his/her spouse and minor child, shall not use any inside 
information for the buying, selling, transferring or acceptance of transfer of the Company’s securities 
before the disclosure of such information to the public, especially one month before the disclosure of 
the financial statement to the public. In addition, after the disclosure of the information, the above-
mentioned person should not buy or sell securities until the public has received such information 
and had an opportunity to evaluate it thoroughly.

		  p	 The Company shall educate the directors and executive officers who have responsibilities to report 
the possession of the securities by himself/herself, his/her spouse and his/her minor child that when 
the directors or executive officers including their spouse or their minor child buy, sell, transfer or 
accept transfer of the securities of the Company, they have duties to submit the reports of securities 
holding in accordance with the rules, conditions and procedures specified in the notification of the 
Capital Market Supervisory Board.

	 6.	 The Company establishes directors and executives to report on their interests and related persons’ 
interests to the Corporate Secretary, providing a copy of such reports to the Chairman of the Board and 
the Chairman of Audit Committee as specified by the Securities and Exchange Act, and report on changes 
in such reports.

	 However, the Company is now studying a process of allowing each shareholder to propose agenda items for 
consideration at a shareholders’ meeting as well as allowing each shareholder to nominate Directors who must meet 
the qualifications of Company directorship ahead of the actual meeting date. 

3. Roles of Stakeholders
	 The Company recognizes the importance of rights of all stakeholders, including shareholders, employees, 
customers, competitors, business partners, creditors and society and environment. The Company’s guidelines for 
treatment of major stakeholders are summarized as follows:
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	 Shareholder	 The Company is responsible to the shareholders by emphasizing on sustaining business 
growth in order to create long-term returns to maximize shareholder value. After became 
listed company in 2001, the Company has continually generated dividend payment every 
year. In addition, the information disclosed to the shareholder is transparency, fairness 
and reliable. 

	 Employee	 The Company has recognized its employees as crucial to success. The Company therefore 
recruits and hires qualified and experienced persons as well as supports good quality of life 
and good environment in the workplace, regularly educates the employees to ensure their 
standards of professional service to customers. The employees also receive fairly benefits 
and reward for their dedication to the Company on yearly basis. 

	 Customer	 As customers’ satisfaction is the first priority focus, the Company has provided variety of 
products to satisfy customers’ need and committed to promote secure management of 
personal information and raised awareness of the need to protect personal information and 
comply fully with relevant laws. In addition, the Company has Customer Service Department 
to be responsible for customer relationship management involving inquiry and complaint 
resolution in the framework of customer satisfaction approach, which is evaluated and 
reported to the management on monthly basis.

	 Competitor	 The Company executes the business under a fair competition and integrity approaches. 
During the past year, the company does not have any legal issues with its competitors for 
unfair business.

	 Business	 The Company strictly treats any agreements and conditions with honorably for a long-term  
	 partner 	 relationship with all partners. 

	 Creditor	 The Company abides by lending terms and conditions, and all legitimate duties to creditors 
and debenture holders. In addition, the Company values compliance with all obligations 
under Securitization Law 1997, as the Company raised fund through securitization by 
establishing Special Purpose Vehicle Company.

	 Society and	 The Company is aware of the responsibility towards the public and environment by supporting  
	 Environment 	 activities that conserve the environment and contribute to society. (Please see more  
			   information under Corporate Social Responsibility Part) 

4. Information Disclosure and Transparency
	 4.1	Disclosure of Information as prescribed in Listed Company Requirements
		  Information disclosure is a crucial principle for Good Corporate Governance. The Company has set up clear 
policies, approved by the Board of Directors, relating to information disclosure for external parties in order to ensure 
that such disclosure information; financial and non-financial information, is accurate, adequate, timely, and equally 
accessible by all related recipients and also complies with related laws and regulations. Apart from annual disclosure 
(Form 56-1) and Annual Reports (Form 56-2), most of the information is posted on the Company website in Thai and 
English with regular updates, thus helping shareholders, customers and interested persons to access the information 
with ease, equality and reliability.

		  The Company also disclosed other financial transactions such as issuing debenture and securitization 
to analysts and investors through the Company’s website; www.aeon.co.th, and press release. The Investor Relations 
also communicated with investors through conference calls and email on regular basis.
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		  The financial information, particularly the financial statements have been reviewed/audited by the external 
auditor in accordance with generally accepted auditing standards. These financial statements have been reviewed by 
the Audit Committee and endorsed by the Board of Directors before disclosure to the public. The Board also reports its 
responsibility to financial reports in the annual report. For non-financial information such as connected transactions, 
management discussions and analysis, risk management information and the Company’s corporate governance, the 
Company has published such information in the annual report and Form 56-1 for the benefit of shareholders, investors, 
and analysts. All disclosed information is disseminated in both Thai and English version on the Company’s website, and 
its accuracy has been regularly maintained and reviewed.

		  In addition, the Company also discloses other information such as background of the directors, the 
duties of the Board of Directors, number of meeting and attendance of each director, the remuneration of directors and 
managements, change in shareholding of Board of Directors and Management, and etc., in annual report and Form 
56-1.

	 4.2	Investor Relation
		  The Investor Relations section has been assigned to take the responsibility of providing and disseminating 
information and activities of the Company of the benefits with institutional and individual investors, stock analysts, 
shareholders, and other people. Investors and interested parties can contact Investor Relations section directly for the 
Company’s information, including financial statements, annual report, and notifications to SET/SEC, etc.

		  Contact with Investor Relations Section
		  Telephone	 :	 0-2689-7008-9
		  Fax.	 :	 0-2689-7007
		  E-mail	 :	 ir@aeon.co.th
		  Address	 :	 AEON Thana Sinsap (Thailand) Public Company Limited
				    388 Exchange Tower, 27th Floor, Sukhumvit Road
				    Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110
		  Website	 :	 http://www.aeon.co.th (select Investor Relations)

		  The Company has conducted company visit for both domestic and international analysts and investors 
and also joined domestic and international roadshow activities every year. During the fiscal year 2013, the Company 
provided information to;

	 Forms of activities	 Number of time

Foreign investors through international road show	 7

Domestic intuitional investors		  4

Company visit		  57

Analyst through yearly analyst meeting		  1

	 Total	 69

5. Preventive measures against corruption involvement
	 The Company has established rules and regulations regarding anti-corruption by prohibiting directors, 
managements and staff from carrying or taking all kinds of corruption whether directly or indirectly and seriously 
prohibiting all staff or any their families’ members from demanding for properties, money, gifts or benefits from suppliers, 
sellers, contractors, sub-contractors, business partners or persons related to the Company’s business in any respect 
as well as receiving gifts or articles from persons related to the Company’s business. Such aforesaid action may result 
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to decision making of the staffing performing any dishonest and unlawful actions which lead to corruption or conflict 
of interests, as the case may be.

	 The Company has performed preventive actions against corruption involvement by communicating to all 
directors, managements and staff. The operation processes are strictly in line with the laws. In case of any defect in the 
operation processes due to negligence, unknowing ground, punishments as prescribed by law will be imposed without 
evading from such guilty. In addition, the Company has also implemented the reporting channel if staff found any 
violation or corruption and has measures to protect staff who reported or provided cooperation in reporting corruption 
matters. 

6. Responsibilities of the Board
	 Board Structure 
	 As at February 20, 2014, the Board of Directors consists of 12 Directors as follows:

	 p	 4 Executive Directors
	 p	 4 Non-Executive Directors
		  (3 directors from AEON Financial Service (Japan), and 1 outside director)
	 p	 4 Independent Directors

	 The authorized signatory of the Company is Mr. Masanori Kosaka or Mr. Yasuhiko Kondo with affixing the 
Company’s seal.

	 The proportion of independent directors is equivalent to one-third of total board members. The qualification 
of independent director as specified by the Company is in compliance with the regulation of the SET and SEC. (Please 
see the names of directors, duties and responsibilities of the board of directors, and detail of independent directors’ 
qualification in Management part)

	 The Chairman of the Board of Directors is from AEON Financial Service Co., Ltd. (Japan), the major shareholder, 
and not the same person as Managing Director. The Directors perform their duties in compliance with the law, objectives, 
and articles of association of the Company as well as the resolutions of the shareholders’ meeting.

	 In terms of office, the Board of Directors has established directorship term in the Articles of Association of 
the Company which states that at each annual ordinary meeting of shareholders, one-third (1/3) of the directors shall 
retire. If the number of directors is not a multiple of three, the number of directors closest to one-third (1/3), but not 
in excess of one-third (1/3), of the total number of directors shall retire. In addition, a director who vacates his office 
may be re-elected.

	 The Board of Directors appointed a company secretary to serve the Board of Directors in the areas of providing 
legal advice, taking care of the Board’s activities, and monitoring compliance to the Board’s resolution. 

	 Committee
	 Currently, the Company has audit committee which consists of 3 independent directors. (Please see the detail 
of audit committee in Management part) 

	 In addition, the Company has Executive Committee which consists of 4 executive directors to study and screen 
special tasks on behalf of the Board, especially issues that need unbiased opinions and monitor the Company’s operation 
in each department to achieve the Company’s objectives and to ensure efficiency in the management and operation as 
well as compliance with relevant laws and ethical standards. By doing this, the Executive Committee Meeting usually 
holds twice a month. 
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	 To improve work efficiency of the Board, the Board of Directors is now in process of setting up several 
committees; such as nomination committee, remuneration committee and etc., to handle specific tasks for the Board.

	 Roles, Duties and Responsibilities of the Board of Directors
	 The Board of Directors considers and approves the important issues regarding the Company’s operation such as 
strategies, financial goal, budget, etc., supervises the Management’s performance to comply with the specified policies 
and plans, effectively and efficiently, and also provides the system to monitor, improve, and evaluate the Company’s 
operation in order to achieve the Company’s maximum value. 

	 After the Company became a public limited company and the listed company in 2001, the Board of Directors 
prepared and determined the code of best practices in accordance with the rules and regulations of the Stock Exchange 
of Thailand to provide the maximum benefit to the shareholders. The Board of Directors has initially approved the 
principle of corporate governance policy of the Company. 

	 The Executive Committee and the Audit Committee reviewed and approved the new principles of good corporate 
governance for the Company as follows:

	 p	 Facilitate all shareholders with fair and equal treatments
	 p	 Operate business with transparency and scrutiny, and disclose adequate information to all stakeholders  
		  and related parties 
	 p	 The responsibilities of executive committee and management must be clear and concise with check and  
		  balance control system 
	 p	 Must follow all the related rules and regulations 
	 p	 Determine to create long-term value-added to the corporate for the maximum benefit of the shareholders,  
		  mitigate conflict of interest
	 p	 Strict to the code of corporate ethics and engage in activities that conserve the environment and contribute  
		  to society
	 p	 Must have meeting regularly, all information must be given before the meeting according to the rule and  
		  regulations and must have a well prepared minutes

	 The Company has provided “AEON Code of Conduct” for the Board of Directors, the Management, and the 
employees of the Company to use as a guideline in performing their duties to accomplish the Company’s goal with 
ethics for business conduct and practice towards related stakeholders. To review AEON Code of Conduct, the Company 
with the cooperation from AEON Co., Ltd. (Japan) always provides training for management every year. In addition, 
the Company has distributed “Business Manner Handbook” to all new employees on orientation date for guiding and 
introducing the employees to know the basic of business manner of the Company. In addition, the Company also 
provides communication channel regarding AEON Code of Conduct through intranet system in order to facilitate staff 
and encourage them to follow practice in the Code of Conduct. 

	 The Company has clear procedures to monitor transaction that may have conflict of interest. By doing this, all 
Directors, management, and employees strictly comply with laws and the rules, conditions and procedures specified 
by the Capital Market Supervisory Board and SET, particularly concerning connected transactions. 

	 The Board of Directors has specified the risk management policy, covering the overall organization. Risk 
management section has been established to be responsible for risk management and reported to the Management on 
monthly basis. Moreover, the Company has Internal Audit section to evaluate the efficiency of the Company’s internal 
control system which includes auditing, evaluating, recommending, and supporting the effectiveness improvement in 
risk management, control, and corporate governance.
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	 In addition, the Company established Internal Control Office, aiming to develop internal control system 
throughout the Company. This is to comply with Japanese version of Sarbanes Oxley (J-SOX) Act enacted by Japanese 
Financial Service Agency (FSA) to be applied to all the listed companies in Japan. Their major missions are to set up 
the enterprise level internal control, analyzing and visualizing the major business processes, etc., in order to achieve 
reliability of financial reporting, effective operation and compliance with applicable laws. The Board of Directors’ meeting 
approved the policies of Board of Directors, Appointment of Directors, and Audit Committee in order to comply with 
rules and regulations of SET, SEC, and related laws and also in line with J-SOX policy since 2008. 

	 The Board of Directors’ Meetings
	 To facilitate the Directors to allocate the time and attend the meeting, the Company has the Board of Directors’ 
meeting schedule in advance. The meeting of the Board of Directors shall be held at least once every three (3) months. 
(Please see number of the meeting and number of attendance of each director in Management part) Related document 
will be sent to all member of the Board of Directors at least 7 days prior to the date of meeting. Especially, for the 
important agendas the relevant documents shall be submitted to directors prior to the meeting for an adequate time to 
consider. While the Board of Directors can invite any involved executive or personnel for inquiry during the meeting. 

	 In each meeting, the Chairman lets each director express his opinion extensively and freely. Thus, each decision 
is made rationally and thoroughly. Also considering each meeting agenda item is made under the proper time.

	 The Board of Directors’ Self Assessment
	 The Company has annual assessment for the Board of Directors in order to evaluate the performance of the 
Board of Directors by reviewing performance as well as obstacles facing each director and also defining the guidelines 
to improve and increase operational effectiveness of the Board. 

	 Remuneration
	 The Company defines the remuneration by taking into consideration the appropriateness of remuneration for 
the Board of Directors and the Committee. Such remuneration is also considered and approved by the shareholders’ 
meeting. (Please see the detail of remuneration in Management part) 

	 Development for the Directors and Managements
	 Directors regularly upgrade themselves by attending in both domestic and oversea seminars and courses, and 
also meetings organized by the Institute of Directors of Thailand (IOD), SET, and SEC. When there is a new Director, 
the Company provides a Director an introduction of the Company’s business and Directors’ responsibilities, as well as 
acknowledgment of essential information for their tasks and duties in compliance with relevant SET’s regulations.

	 The Company actively primes its management for internal rotation. As regards succession planning for Managing 
Director position, the major shareholder’s policy prevails.
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BOARD OF DIRECTORS PROFILE

Mr. Masanori Kosaka

POSITION	 Chairman of the Board
AGE (YEAR) 	 57
EDUCATION BACKGROUND 	 Bachelor of Laws, Kyoto Sangyo University, Japan
SHAREHOLDING (%) (20/02/14)	 0.0400
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2002 - 2011	 Managing Director AEON Credit Service (Asia) Co., Ltd. / Retail Finance
	 2011 - 2012	 Director AEON Financial Service Co., Ltd. / Retail Finance**
	 2012 - 2013	 President AEON Insurance Service Co., Ltd. / Insurance Broker
	 2011 - Present	 Director AEON Micro Finance (Shenyang) Co., Ltd. / Microfinance
	 2013 - Present	 Chairman of the board AEON Thana Sinsap (Thailand) Plc. / Retail Finance
	 2013 - Present	 Director AEON Credit Service Co., Ltd. / Retail Finance****
	 2013 - Present	 Managing Director AEON Financial Service (Hong Kong) Co., Ltd. / 
		  Holding Company
	 2013 - Present	 Director, The Chairman of the Board, Member of the Audit Committee, 
		  Remuneration Committee and Nomination Committee, and the chairman of the 	
		  Nomination Committee AEON Credit Service (Asia) Co., Ltd. / Retail Finance
	 2013 - Present	 Director AEON Credit Service (Taiwan) Co., Ltd. / Hire - Perchase
	 2013 - Present	 Director AEON Credit Service (M) Berhad / Retail Finance
	 2013 - Jun 2014	 Director AEON Credit Service (Philippines) Inc. / Hire - Purchase

Mr. Yasuhiko Kondo	

POSITION	 Vice Chairman of the Board and Managing Director
AGE (YEAR) 	 53	
EDUCATION BACKGROUND 	 Bachelor Degree of Art in Psychology, Chukyo University, Japan
SHAREHOLDING (%) (20/02/14)	 0.0400	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 1999  -  2011	 Director AEON Financial Service Co., Ltd. / Retail Finance**
	 2011  -  Present	 Vice Chairman of the Board and Managing Director AEON Thana Sinsap 
		  (Thailand) Plc. / Retail Finance
	 2011  -  Present	 Chairman of the board ACS Capital Corporation Ltd. / Leasing
	 2011  -  Present	 Chairman of the board AEON Insurance Service (Thailand) Co., Ltd. / Insurance 
		  and Life Insurance Broker***
	 2011  -  Present	 Chairman of the board ACS Servicing (Thailand) Co., Ltd. / Collection Service
	 2012  -  Present	 Chairman AEON Thailand Foundation / Foundation
	 2012  -  Present	 Chairman of the board AEON Microfinance (Myanmer) Co., Ltd. / Microfinance
	 2013  -  Present	 Chairman of the board AEON Leasing Service (Lao) Co., Ltd./ Leasing 
	 2013  -  Present	 Director AEON(Thailand) Co., Ltd. / Retailing
	 2013  -  Present	 Chairman of the board AEON Microfinance(Cambodia) Private Company Limited / 
		  Microfinance
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Mrs. Suporn Wattanavekin	

POSITION	 Director 
AGE (YEAR) 	 50	
EDUCATION BACKGROUND 	 Master Degree in Business Administration, National Institute of Development 
		  Administration
		  Director Diploma Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 0.0800	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2000  -  Present 	 Director AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2005  -  Present	 Director AEON Insurance Service (Thailand) Co., Ltd. / Insurance and Life 
		  Insurance Broker***
	 2007  -  Present	 Vice Chairman AEON Thailand Foundation / Foundation	

Miss Kannika Kursirikul	

POSITION	 Director
AGE (YEAR) 	 60	
EDUCATION BACKGROUND 	 Bachelor Degree in Accounting, Director Thammasat University	
		  Directors Certificate, Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 0.0200	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2004  -  Present	 Director AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2005  -  Present	 Director ACS Capital Corporation Ltd. / Leasing

Mrs. Jiraporn Kongcharoenwanich 	

POSITION	 Director 
AGE (YEAR) 	 45	
EDUCATION BACKGROUND 	 Master of Public and Private Management, National Institute of Development 
		  Administration
		  Director Accreditation Program, Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 0.0005	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2004  -  2006	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2006  -  Present	 Director AEON Thana Sinsap (Thailand) PLC / Retail Finance
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Mr. Jun Suzuki	

POSITION	 Director 
AGE (YEAR) 	 44	
EDUCATION BACKGROUND 	 Bachelor of Faculty of Commerce Sapporo Gakuin University, Japan	  
SHAREHOLDING (%) (20/02/14)	 - 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2005  -  2012	 General Manager AEON Financial Service Co., Ltd. / Retail Finance**
	 Apr  -  Jun 2012 	 Senior Vice President AEON Thana Sinsap (Thailand) Plc. / Retail Finance
	 2012 - Present	 Director AEON Thana Sinsap (Thailand) Plc. / Retail Finance
	 2012  -  Present	 Director ACS Capital Corporation Ltd. / Leasing
	 2012 - Present	 Director AEON Credit Service (M) Berhad / Retail Finance
	 2012 - Present	 Director AEON Credit Service Systems (Philippines) INC. /System Development
	 2012 - Present	 Director AEON Credit Service India Private Limited / Retail Finance
	 2013 - Present	 Director AEON Financial Service(Hong Kong)Co., Ltd. / Holding Company
	 2013 - Jun 2014	 General Manager AEON Financial Service Co., Ltd. / Retail Finance**

Mr. Shiro Ishida	

POSITION	 Director 
AGE (YEAR) 	 41	
EDUCATION BACKGROUND 	 Bachelor of General Study Degree Edmonds Community College, U.S.A.	
SHAREHOLDING (%) (20/02/14)	 0.0050	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2004  -  2012	 Branch Manager AEON Financial Service Co., Ltd. / Retail Finance**
	 Feb 2012 -  Jun 2012 	 Senior Vice President AEON Thana Sinsap (Thailand) Plc. / Retail Finance
	 2012  -  Jul 2013	 Chairman of the board ACS Servicing (Thailand) Co., Ltd. / Collection Service
	 Jul  - Oct 2013	 Director ACS Servicing (Thailand) Co., Ltd. / Collection Service
	 Jun 2012 - Jun 2014	 Director AEON Thana Sinsap (Thailand) Plc. / Retail Finance
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Mr. Chatchaval Jiaravanon	

POSITION	 Director 
AGE (YEAR) 	 52	
EDUCATION BACKGROUND 	 Bachelor of Science in Business Administration, University of Southern California, 
		  USA.
		  Director Accreditation Program, Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 6.0000	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 1993  -  Present 	 Director & Managing Director TRUE Corporation PLC / Telecommunication 
	 2000  -  Present 	 Director AEON Thana Sinsap (Thailand) PLC / Retail Finance 
	 2000  -  Present 	 President and CEO Telecom Holding Co., Ltd. / Holding Company
	 2002  -  2007	 Director Syrus Securities PLC / Securities Business
	 2005  -  2010	 Chairman NAVA Leasing PLC / Auto Finance
	 2007  -  Present	 Chairman and Chairman of the Executive Board Finansia Syrus Securities PLC / 
		  Securities Business
	 2007  -  Present	 Director AEON Thailand Foundation / Foundation

Mr. Noppun Muangkote	

POSITION	 Independent Director and Chairman of Audit Committee 
AGE (YEAR) 	 66	
EDUCATION BACKGROUND 	 Master Degree in Law New York University, USA.	
		  Director Accreditation Program Thai Institute of Directors Association	
SHAREHOLDING (%) (20/02/14)	 0.0520	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 1981  -  Present 	 Chairman International Business Lawyers Co., Ltd. / Legal Advisor
	 1990  -  Present 	 Director and Vice Chairman Sahakol Group of Companies/ Construction 
		  Contractor / Energy 
	 1994  -  Present	 Director Aeon (Thailand) Co., Ltd. / Retail
	 2001  -  Present 	 Independent Director and Chairman of Audit Committee AEON Thana Sinsap 
		  (Thailand) PLC / Retail Finance
	 2001  -  Present	 Independent Director and Audit Committee Amata Corporation PLC / Property 
		  Development
	 2005  -  Present	 Director AEON Holding (Thailand) Co., Ltd. / Holding
	 2007  -  Present	 Director AEON Thailand Foundation / Foundation
	 2005  -  Present	 Director PF Controls Group Co., Ltd. / Water Treatment
	 2007  -  Present	 Independent Director and Chairman of Audit Committee Charoensin Property 
		  Co., Ltd. / Property Development
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Mr. Dej Bulsuk	

POSITION	 Independent Director and Audit Committee Member 
AGE (YEAR) 	 64	
EDUCATION BACKGROUND 	 Bachelor in Faculty of Commerce and Accountancy Thammasat University	
		  Director Accreditation Program Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 0.0198	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2001  -  Present 	 Independent Director and Audit Committee Member AEON Thana Sinsap 
		  (Thailand) PLC / Retail Finance
	 2002  -  Present	 Independent Director and Audit Committee Member JAY MART PLC / Mobile Phone
	 2004  -  Present	 Independent Director Siam Future Development PLC / Property
	 2002  -  Present	 Independent Director GMM Grammy PLC / Entertainment
	 2002  -  2009	 Independent Director GMM Media PLC / Entertainment
	 2006  -  2009	 Advisor to Board of Director President Bakery PLC / Bakery / Food
	 2007  -  2009	 Director and Chairman of the Good Governance, Recruitment and Remuneration 
		  Committee Thailand Convention and Exhibition Bureau (TCEB) / Public 
		  Organization Office of the Prime Minister
	 2011  -  Present	 Audit Committee Member Siam Future Development PLC / Property
	 2011  -  Present	 Member of the Nomination and Remuneration Committee GMM Grammy PLC / 
		  Entertainment
	 2011  -  Present	 Independent Director Patum Rice Mill and Granary PLC / Agricultural Business 

Mr. Shunichi Kobayashi	

POSITION	 Independent Director and Audit Committee Member
AGE (YEAR) 	 71	
EDUCATION BACKGROUND 	 Diploma in Language Kanda Foreign Language Institute, Japan	
		  Director Certificate Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 0.0400	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 1994  -  Present 	 President International Administration (Thailand) Co., Ltd. / Accounting and Legal 
		  Consulting
	 2001  -  Present 	 Independent Director and Audit Committee Member AEON Thana Sinsap 
		  (Thailand) PLC / Retail Finance
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Dr. Sucharit Koontanakulvong	

POSITION	 Independent Director 
AGE (YEAR) 	 58	
EDUCATION BACKGROUND 	 Bachelor Degree in Chemical Engineering 
		  Master in Agricultural Engineering (Civil)
		  Doctor in Agricultural Engineering (Civil) KYOTO University, Japan
		  Director Certificate Thai Institute of Directors Association
SHAREHOLDING (%) (20/02/14)	 -
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 1996  -  Present 	 Associate Professor, Faculty of Engineering, Chulalongkorn University / University
	 2003  -  2007 	 Deputy Dean, Faculty of Engineering Chulalongkorn University / University
	 2009  -  Present 	 Independent Director & Audit Committee Member Siam Steel Service Center 
		  PLC / Steel
	 2010  -  Present 	 Independent Director AEON Thana Sinsap (Thailand) PLC / Retail Finance
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MANAGEMENT PROFILE

Ms. Supannee Asawasuwan	

POSITION	 Senior Vice President (Company Secretary)
AGE (YEAR) 	 46	
EDUCATION BACKGROUND 	 Master of Business Administration, Eastern Michigan University, USA
SHAREHOLDING (%) (20/02/14)	 0.0011	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2005  -  2009	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2009  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance

Mr. Tawatchai Preechapat	

POSITION	 Senior Vice President 
AGE (YEAR) 	 44	
EDUCATION BACKGROUND 	 Bachelor of Science (Applied Statistics), King Mongkut’s Institute of Technology, 
		  Chaokhunthaharn Ladkrabang Campus
SHAREHOLDING (%) (20/02/14)	 0.0004	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2004  -  2006 	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2006  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance

Ms. Suriporn Thammavatid	

POSITION	 Senior Vice President 
AGE (YEAR) 	 45	
EDUCATION BACKGROUND 	 Master of Management Srinakharinwirot University
SHAREHOLDING (%) (20/02/14)	 -
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2004  -  2006	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2006  -  2007	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2007  -  Present	 Director ACS Servicing (Thailand) Co., Ltd. / Collection Servicer
	 2010  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
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Mr. Nuntawat Chotvijit	

POSITION	 Senior Vice President 
AGE (YEAR) 	 44	
EDUCATION BACKGROUND 	 Master of Business Administration, Griffith University, Australia 
SHAREHOLDING (%) (20/02/14)	 - 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2003 - 2005	 Assistant General Manager Thai Smart Card Co., Ltd. / E - Money
	 2005 - 2006	 Assistant General Manager Payment Solution Co., Ltd. / E - Money
	 2006 - 2009	 Vice President AEON Thana Sinsap (Thailand) Public Company Limited / 
		  Retail Finance
	 2009 - 2010	 Senior Vice President AEON Thana Sinsap (Thailand) Public Company Limited / 
		  Retail Finance
	 2010 - 2011	 Marketing Director Focus Media Communication Co., Ltd./CCTV
	 2011 - present	 Senior Vice President AEON Thana Sinsap (Thailand) Public Company Limited / 
		  Retail Finance

Mrs. Supattra Rugkhumkaew	

POSITION	 Senior Vice President 
AGE (YEAR) 	 53	
EDUCATION BACKGROUND 	 Bachelor of Business Management (Accounting) Payap University
		  Mini MBA Chiang mai University
SHAREHOLDING (%) (20/02/14)	 0.0008	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2006 - 2011	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2011  -  present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance

Ms. Ryoko Yaoi	

POSITION	 Senior Vice President 
AGE (YEAR) 	 39	
EDUCATION BACKGROUND 	 Diploma / Depatment of Literature St.Agnes College, Japan 
SHAREHOLDING (%) (20/02/14)	 - 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2005  -  2009	 Assistant Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2009  -  2012	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2012  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
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Mr. Tsuyoshi Wada	

POSITION	 Senior Vice President 
AGE (YEAR) 	 36	
EDUCATION BACKGROUND 	 Diploma / Faculty of Business Administration Ritsumeikan University, Japan 
SHAREHOLDING (%) (20/02/14)	 - 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2007  -  2012	 Senior Manager AEON Financial Service Co., Ltd. / Retail Finance **
	 2012  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance 

Mr. Manavudhi Mingvanich	

POSITION	 Senior Vice President 
AGE (YEAR) 	 46	
EDUCATION BACKGROUND 	 Bachelor Degree / Computer Science Ramkhamhaeng University 
SHAREHOLDING (%) (20/02/14)	 - 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2004  -  2010	 Assistant Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2010  -  2013	 Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance
	 2013  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance

Mr. Witchasorn Suwannakindra	

POSITION	 Senior Vice President 
AGE (YEAR) 	 50	
EDUCATION BACKGROUND 	 Master’s Degree Public Administration University of New Haven, USA.	  
SHAREHOLDING (%) (20/02/14)	 0.00008 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 2009 - 2011	 Assistant Vice President Aeon Thana Sinsap (Thailand) Public Company Limited
	 2011 - 2013	 Vice President Aeon Thana Sinsap (Thailand) Public Company Limited
	 2013 -  Present	 Senior Vice President Aeon Thana Sinsap (Thailand) Public Company Limited

Mr. Takano Iwai	

POSITION	 Senior Vice President 
AGE (YEAR) 	 60	
EDUCATION BACKGROUND 	 Bachelor of Law Aoyama Gakuin University, Japan	  
SHAREHOLDING (%) (20/02/14)	 - 	
WORKING EXPERIENCE FOR THE LAST 5 YEARS  
	 Mar 2007  -  Jul 2010	 Group Leader -  Financial Department AEON Bank, Ltd. / Retail Banking 
	 Aug 2010  -  Oct 2013	 Group Leader -  Internal Audit Department AEON Bank, Ltd. / Retail Banking 
	 Nov 2013  -  Present	 General Manager AEON Financial Service Co., Ltd. / Retail Finance **
	 Feb 2014  -  Present	 Senior Vice President AEON Thana Sinsap (Thailand) PLC / Retail Finance

Note :	 **	 AEON Credit Service Co., Ltd. changed it’s name to AEON Financial Service Co., Ltd. since 1st of April, 2013
	 ***	 ACS Insurance Broker (Thailand) Co., Ltd. and ACS Insurance Broker (Thailand) Co., Ltd. amalgarmated and changed it’s 
		  name to AEON Insurance Service (Thailand) Co., Ltd. since 1st of July, 2013.
	 ****	 AEON Credit Service Co., Ltd. Is estcblished on 29th November, 2012 and became 100% subsidiary company of AEON 
		  Financial Service Co., Ltd. on 1st April, 2013.
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	 Person with		  Nature/ Size of 	 Necessity and
	possibility  to	 Relationship		  Reasonableness of		
	cause conflict		  Transaction	 Transactions

Related Party Transaction 

ACS Capital 	 p	A shareholder of	 1.	The Company provides	 The Company provides back
Corporation Ltd. 		  AEONTS, holding		  management services to ACS	 office service such as computer
(“ACS”) 		  19.20% of shares		  with the fee charged as	 system services and marketing. 
Leasing Business	 p	Three common directors: 		  follows:	 This is the normal business
		  Mr. Yasuhiko Kondo		  p	 Computer service fee at	 supporting transaction among
		  Ms. Kannika Kursirikul			   the rate of 1,000,000 baht	 the affiliated companies. 
		  Mr. Jun Suzuki			   per month	 The pricing policy is considered
				    p	 Marketing support fee at 	 from cost of operation such as
					     the rate of 200,000 baht 	 human resource cost, system
					     per month	 developing cost, servicing time, 
						      promotion service through
			   In FY2013, the Company had the 	 AEONTS networks as well as
			   revenue from this service in the 	 marketing research and based
			   amount of 14,594,404 baht. 	 on the cost plus basis.
			   As of February 20, 2014, the 	 (Approved by the Board of
			   Company had accounts 	 Director’s meeting on February
			   receivable with ACS at the 	 14, 2013)
			   amount of 294,030 baht	
 
			   2.	The Company also rented cars 	 The Company rents the
				    from ACS for the Company’s 	 Company’s cars as the car
				    management, branch managers 	 allowance for management of the
				    and for its operating activities. 	 Company, branch manager in
				    In FY2013, the Company paid 	 some areas and for its short-term
				    26,389,198 baht for car rental.	 operating activities from ACS, 
				    As of February 20, 2014, 	 a subsidiary of the parent
				    the Company had no payable 	 company (Aeon Financial Service
				    of ACS.	 Co., Ltd., Japan). Pricing policy is 
						      in accordance with normal car 
						      rental business condition and also 
						      following the approval process in 
						      compliance with the Company’s 
						      regulation. 

	 During the fiscal year ended on February 20, 2014, the Company had related party transactions with persons 
with a possibility of conflict of interest, as follows:
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	 Person with		  Nature/ Size of 	 Necessity and
	possibility  to	 Relationship		  Reasonableness of		
	cause conflict		  Transaction	 Transactions

AEON Insurance 	 p	Subsidiary	 1.	The Company provides	 The Company provides back
Service (Thailand) 	 p	Two common directors		  management services to	 office service for affiliated
Co., Ltd. 		  Mr. Yasuhiko Kondo		  AEON Insurance with the fee	 companies such as computer
(“ACS Insurance”)		  Mrs. Suporn Wattanavekin		  charged as follows:	 system services. 
(The Company has				    p	 The computer fee at the	 This is the normal business
been formed by 					     rate of 200,000 baht	 supporting transaction among the
the amalgamation 					     per month	 affiliated companies. The pricing
of the Company’s 						      policy is considered from cost of
subsidiaries, 			   The Company also had revenue	 operation such as human resource
ACS Insurance 			   from insurance collection fee.	 cost, system developing cost, 
Broker (Thailand) 			   In FY2013, total income from	 servicing time and based on the
Co., Ltd and 			   AEON Insurance was	 cost plus basis.
ACS Life Insurance			   27,554,549.31 baht	
Broker (Thailand)						    
Co., Ltd. Since 1st			   2.	As at February 20, 2014, the 	 In addition, The Company has a
of July, 2013)				    Company had other accounts 	 management fee received from
				    receivable with AEON Insurance 	 AEON Insurance in term of
				    at the amount of 415,743 baht	 motorcycle insurance premium
				    and accounts payable of 	 which the Company collects the
				    106,984,953 baht, other 	 insurance from motorcycle hire
				    liabilities of 8,702,594 baht.	 purchase customer. Pricing and 
						      fee is in the normal course of 
						      business and based on market 
						      price. 

ACS Servicing 	 Subsidiary	 1.	The Company provides	 The Company provides back
(Thailand) 	 p	Two common directors		  management services to	 office service for affiliated
Co., Ltd. 		  Mr. Yasuhiko Kondo		  ACS Servicing with the fee	 companies such as computer
(“ACS Servicing”)		  Mrs. Jiraporn		  charged as follows:	 system services. 
Collection Servicer		  Kongcharoenwanich		  p	 The computer fee at the 	 This is the normal business
					     rate of 200,000 baht 	 supporting transaction among the
					     per month	 affiliated companies. The pricing
						      policy is considered from cost of
			   In FY2013, total income from ACS	 operation such as human resource
			   Servicing was 3,044,580 baht.	 cost, system developing cost, 
			   As at February 20, 2014, the 	 servicing time, promotion service
			   Company had accounts receivable	 through AEONTS networks, and
			   with ACS Servicing at the amount	 etc and based on the cost plus
			   of 1,561,059 baht.	 basis.
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	 Person with		  Nature/ Size of 	 Necessity and
	possibility  to	 Relationship		  Reasonableness of		
	cause conflict		  Transaction	 Transactions

			   2.	In FY2013, ACS Servicing 	 ACS Servicing provides debt
				    provides debt collection service 	 collection service to the Company. 
				    to the Company with the 	 Collection service fee paid to ACS
				    collection service fee of 	 Servicing is based on general
				    312,549,920 baht.	 market price and in the normal
			   As at February 20, 2014, the 	 course of business. 
			   Company had accounts payable 
			   with ACS Servicing at the amount	 ACS Servicing provided short term
			   of 30,506,917 baht and short	 borrowing to the Company base
			   term borrowing of 50,000,000 	 on general market interest rate
			   baht.		 and normal course of business.

AEON (Thailand) 	 p	8.50% of shares held	 In FY2013, the Company had	 The Company’s Credit Card
Co., Ltd.		  by the Company	 expenses paid to Aeon at the	 business through Aeon is
(“Aeon”)	 p	One common director	 amount of 14,019,708 baht. 	 considered as the Company’s
Retail	  	 Mr. Yasuhiko Kondo	 As at February 20, 2014, the	 normal business operation. 
		  Mr. Noppun Muangkote	 Company had accounts payable 	 For Credit Card business, the
			   with Aeon at the amount of 	 commission fee that the Company
			   32,100 baht.	 charged from Aeon is nearly the 
						      same as the fee charged from 
						      other department stores. 
						      In addition, the Company rented 
						      space for ATM machine with 
						      AEON, which the rental fee is in 
						      the normal course of business and 
						      based on general market price.

Aeon Financial 	 p	A major shareholder	 In FY2013, the Company paid	 Aeon Financial Service provides
Service Co., Ltd.*		  of AEONTS, holding	 technical assistant fee to AEON	 the technical assistant to the
(“Aeon Financial 		  35.12% of shares	 Financial Service Co., Ltd. at the	 Company as Aeon Financial
Service”)			   amount of 57,741,438 baht. 	 Service Co., Ltd. needs to support
Retail Finance						      other Financial Service companies
(Formerly AEON 			   As at February 20, 2014, the	 group under the same direction. 
Credit Service 			   Company had other receivable	 Therefore, they provide
Co., Ltd.)			   of 343,829 baht and other 	 management support, staff, 
			   accounts payable of 57,798,539 	 technical and marketing strategies
			   baht.		 and computer system for cost 
						      efficiency. Aeon Financial Service 
						      (Japan) has charged the technical 
						      assistance fee for all oversea 
						      listed companies in AEON 
						      Financial Service Group.
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	 Person with		  Nature/ Size of 	 Necessity and
	possibility  to	 Relationship		  Reasonableness of		
	cause conflict		  Transaction	 Transactions

						      The technical assistance fee is 
						      paid to AEON Financial Service as 
						      stated in the agreement. However, 
						      the value of transaction is unable 
						      to declare with any market price, 
						      the value of transaction is then 
						      determined on time consume 
						      basis among the oversea listed 
						      companies in Aeon Financial 
						      Service Group and based on 
						      the cost plus basis. 
						      (Approved by the Board of 
						      Director’s meeting on September 
						      26, 2013)

Aeon Credit 	 p	10.00% of shares held	 In FY2013, the Company service	 The Company receives system
Service Systems		  by the Company	 fee in developing system to Aeon	 development service from Aeon
(Philippines) Inc.	 p	One common director	 Credit Technology including	 Credit Technology for the same
(“Aeon Credit 		  Mr. Jun Suzuki	 amortization cost of software at	 standard among affiliated
Technology”)			   the amount of 10,591,696 baht. 	 companies under Aeon Credit
System 						      Service group. The service
Development 						      agreement to develop system 
						      between the Company and Aeon 
						      Credit Technology is also fair and 
						      comparable to the similar market 
						      price charged by other outsourcers 
						      which providing the same services. 
						      (Approved by the Board of 
						      Director’s meeting on September 
						      26, 2013)

Note :	 -	 Revenues relating to securitization transactions are determined by the Company and the related parties in accordance with  
		  securitization project (see Notes to Financial Statements No. 8.5 and 34)
	 *	 AEON Credit Service Co., Ltd. a major shareholder of AEON Thana Sinsap (Thailand) Plc. resolved the transition to a holding  
		  company and changed its name to AEON Financial Service Co., Ltd. on April 1, 2013. However, shareholding in AEONTS  
		  remain the same.
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Opinion of the Audit Committee on the Connected Transaction
	 The audit committee has an opinion that these transactions are reasonable with the price and condition being 
fair as well as maximize the benefit to the Company. These are supporting normal business transactions in accordance 
to the business nature and practice and not intended to be beneficial to anyone or any group of person. Pricing and 
fee are able to declare with the market price (if any), otherwise to be determined by the Company and contracted parties 
based on cost plus basis.

Measures and Procedures for the Approval of Related Parties Transactions
	 The Company has a measure not allowing its management or persons who have direct or indirect interest to 
involve in the approval of the related transaction between the Company and persons with possibility to cause conflicts. 
The Company also arranges the audit committee to consider and provide the opinion on such related transactions. 

Policy and Tendency of Related Party Transactions in the Future
	 The Company has policy to continue to enter into the present related party transactions in the future. Such 
transactions include the lease of areas, loans, and credit card business with Aeon and Jay Mart, Management service 
to ACS Capital, AEON Insurance, and ACS Servicing, Technical assistant service provided by Aeon Financial Service, and 
System development service provided by Aeon Credit Technology. In doing such transactions, the Company will set 
forth conditions in accordance with general terms and conditions as well as the market value, the Company shall arrange 
the audit committee, auditor or independent specialist to examine and provide opinion about the reasonableness of 
the transactions and the fairness of the value.

	 The Board of Directors shall execute the related party transactions to be made in the future in compliance 
with the securities and exchange act, the regulations of the Stock Exchange of Thailand and the regulation regarding 
information disclosure of connected transaction and acquisition and disposition of the assets of the Company.

	 If the Company makes any transactions with persons with possibility of causing a conflict of interest in the 
future, the Company shall have the audit committee to provide an opinion on the reasonableness of the transactions. 
If the audit committee has no skill in considering the related party transaction, the Company shall then arrange the 
specialist, such as the auditor or appraiser or law firm, who is independent from the Company and the persons with 
possibility of causing a conflict of interest to provide an opinion on the related party transaction. The opinion of the 
audit committee or the specialist will be used by the Board of Directors or the shareholders, as the case may be, in 
making a decision upon the matter.
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The Audit Committee Report

To Shareholders of AEON Thana Sinsap (Thailand) Public Company Limited:
	 The Audit Committee consists of three independent directors, who possess all the required qualifications 
according to the Securities and Exchange Commission’s regulations of Thailand. The Audit Committee completely 
performed the duties and responsibilities, as assigned by the Board of Directors, including the review of the financial 
statement, internal control system, internal auditing, risk management and compliance with applicable laws and 
regulation, which are defined in the Audit Committee’s Charter and complied with the Securities and Exchange 
Commission’s regulations and the Notification of the Stock Exchange of Thailand.

	 For the fiscal year ended February 20, 2014, Audit Committee held four meetings with the external auditor. 
All three audit committees attended in one meeting. Three meetings were attended by two audit committees. The 
meetings considered and discussed financial statements presentation as well as reliability, correctness, completeness 
and disclosure of the Company’s quarterly financial statements, the annual financial statements and the consolidated 
financial statements as well as any changes to and new accounting standards also recommended the appropriated of 
external auditors and remuneration for the fiscal year ended February 20, 2015.

	 In addition, the meeting of Audit Committee had been held seven times in 2013. All three audit committees 
attended in five meetings. Two meeting was attended by two audit committees. The meeting considered and recommended 
the transactions with related parties which may result in a conflict of interest and their disclosure. Audit Committee 
also reviewed the Company’s operation with regard to compliance with relevant regulations and other laws may relate 
to the Company’s business. Moreover, the meetings considered and discussed financial statements presentation as 
well as reliability, correctness, completeness and disclosure of the Company’s quarterly financial statements, the annual 
financial statements and the consolidated financial statements. Furthermore, the Audit committee considered and 
approved the annual Internal Audit department’s planning also recommended the external auditor and remuneration 
to the Board of Director.

	 Audit Committee inferred that for fiscal year ended February 20, 2014, the Company has adequate and effective 
internal control system and corporate governance. The Company’s financial statements and its consolidated financial 
statements and subsidiaries were correctly and completely presented and disclosed in accordance with the accounting 
standard according to external auditor’s opinion also complied with relevant regulations and other laws may relate to 
the Company’s business. Moreover, the Audit Committee considered the appointment of external auditors and their 
remuneration based on their business knowledge, audit fee and their independent status. For the fiscal year ended 
February 20, 2015, the audit committees selected and proposed Dr. Suphamit Techamontrikul, Certified Public Accountant 
Registration No. 3356, Mr. Permsak Wongpatcharapakorn, Certified Public Accountant Registration No.3427 and 
Mr. Chavala Tienpasertkij, Certified Public Accountant Registration No.4301, to be the Company’s external auditors to 
the Board of Directors for further getting approval from the Annual Shareholders Meeting 2014.

(Mr. Noppun Muangkote)
Chairman of the Audit Committee
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Company Profile

Issuer of Securities 

Company Name	 AEON Thana Sinsap (Thailand) Public Company Limited 
Business	 Credit Card, Personal Loan and Hire Purchase 
Address	 388 Exchange Tower, 27th Floor, Sukhumvit Road 
	 Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110 
Registration Number	 0107544000078
Home Page	 http://www.aeon.co.th
Tel.	 0-2689-7197 (Call Center 0-2665-0123)
Fax.	 0-2689-7007 
Authorized share capital	 Ordinary shares 250,000,000 baht
Issued and paid up share capital	 Ordinary shares 250,000,000 baht 
Par Value of share	 1 baht 

Juristic person which the Company has more than 10% of ownership 

AEON Microfinance (Cambodia) Private Company Limited*** (100% of ownership)
Business	 Microfinance business 
Head Office	 Moov Business Center No 320, Preah Monivong Blvd corner Street 252, 
	 Sangkat Chaktomuk, Khan Daun Penh, Phnom Penh, Cambodia
Tel.	 85-5-23988701	
Fax.	 85-5-23988711
Authorized capital	 USD 4,000,000
Paid up capital	 USD 4,000,000
Par Value of share	 USD 1

AEON Insurance Service (Thailand) Co., Ltd. *** (100% of ownership)
Business	 Life and life Insurance brokerage services 
Head Office	 159/22 Sermmit Tower Building, 14th Floor, Sukhumvit 21 (Asok) Road, 
	 Khlong Toey Nua, Watthana, Bangkok 10110
Tel.	 0-2689-7111	
Fax.	 0-2689-7141
Authorized capital	 Ordinary shares 100,000,000 baht
Paid up capital	 Ordinary shares 100,000,000 baht
Par Value of share	 10 baht
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ACS Servicing (Thailand) Co.,Ltd. *** (100% of ownership)
Business	 Debt Collection services
Head Office	 699 Modernform Tower Building, 12th Floor, Si Nakharin Road, Khwaeng 
	 Suan Luang, Khet Suan Luang, Bangkok 10250
Tel.	 0-2769-1700	
Fax.	 0-2722-8262
Authorized capital	 Ordinary shares 148,000,000 baht
Paid up capital	 Ordinary shares 148,000,000 baht
Par Value of share	 10 baht

AEON Leasing Service (Lao) Company Limited **** (69% of ownership)
Business	 Leasing business
Head Office	 Asean Road, Unit 16, Sibounheuang Village, Chanthabouly District,
	 Vientiane Capital, Lao PDR
Tel.	 856-21-261010
Fax.	 856-21-261030
Authorized capital	 LAK 8,000,000,000 
Paid up capital	 LAK 8,000,000,000 
Par Value of share	 LAK 10,000 

AEON Microfinance (Myanmar) Company Limited *** (100% of ownership)
Business	 Microfinance business
Head Office	 G1-18, Mezzanine Floor, Building (D), Pearl Condo, 
	 Kabaraye Pagoda Road Bahan Township, Yangon, Myanmar
Tel.	 95-1-8604201-4
Fax.	 95-1-430653
Authorized capital	 MMK 2,859,600,000
Paid up capital	 MMK 2,859,600,000
Par Value of share	 MMK 1,000 

Eternal 4 Special Purpose Vehicle Company Limited** (26% of ownership) 

Eternal 5 Special Purpose Vehicle Company Limited** (26% of ownership) 

Eternal 6 Special Purpose Vehicle Company Limited*** (26% of ownership) 
Business	 Special purpose vehicles (SPV) under the Royal Enactment on		
	 Special Purpose Juristic Persons for Securitization
Head Office	 388 Exchange Tower, 27th Floor, Sukhumvit Road 
	 Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110
Tel.	 0-2689-7039
Authorized share capital	 Ordinary shares 10,400 baht, Prefered share 29,600 baht 
Issued and paid up share capital	 Ordinary shares 10,400 baht, Prefered share 29,600 baht
Par Value of share	 100 baht
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ACS Trading Vietnam Co., Ltd. (20% of ownership) 
Business	 Retail business by installment payment of household consumer durables
Head Office	 2F, 456 Xo Viet Nghe Tinh, Ward 25, District Binh Thanh, 
	 Ho Chi Minh City, Vietnam
Tel.	 84-8-54453800
Fax.	 84-8-54453801
Authorized capital	 VND 50 Billion
Paid up capital	 VND 50 Billion

AEON Credit Service Systems (Philippines) Inc. (10% of ownership)
Business	 Information Technology
Head Office	 Unit 802, 8th Floor, Philiplans Corporate Center 1012 Triangle Drive corner 	
	 10th and 11th Avenue Bonifacio Global City 1634, Taguig Philippines
Tel.	 63-2-755-2277
Fax.	 63-2-755-2276
Authorized share capital	 Ordinary shares PHP 100,000,000 (Philippines Peso)
Issued and paid up share capital	 Ordinary shares PHP 100,000,000 (Philippines Peso) 
Par Value of share	 PHP 100 (Philippines Peso)

**	 In the process of dissolution
***	 The Company’s subsidiaries
****	 The Company holds shares indirectly through ACS Servicing (Thailand) Company Limited and AEON Insurance Service (Thailand)  
	 Company Limited with 13% and 13% shareholding, respectively.

Reference

Securities Registrar	 Thailand Securities Depository Company Limited 
	 The Stock Exchange of Thailand Building
	 62 Ratchadapisek Road, Klongtoey 
	 Bangkok 10110, Thailand
	 Tel. 0-2229-2800 Fax. 0-2359-1259
Auditor	 Deloitte Touche Tohmatsu Jaiyos Audit Company Limited 
	 Rajanakarn Building, 25th Floor, 
	 183 South Sathon Road, Yannawa, Sathon, Bangkok 10120 
	 Tel. 0-2676-5700 Fax. 0-2676-5757-8 
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BRANCH NETWORK

	 ภาค / สาขา	 ที่อยู่	 โทรศัพท์	 โทรสาร
	 Region / Branch	 Address	 Telephone No.	 Fax No.

	 18	 เทสโก้ โลตัส นวนคร	 98/103 หมู่ 13 ต.คลองหนึ่ง อ.คลองหลวง จ.ปทุมธานี	 02-520-4970-1	 02-520-4972
		  Tesco Lotus Navanakorn	

	 19	 แม็กซ์แวลู บางใหญ่	 87 หมู่ 8 ต.เสาธงหิน อ.บางใหญ่. จ.นนทบุรี 11140	 02-926-3072	 02-926-3072
		  MaxValu Bangyai	

	 20	 เทสโก้ โลตัส บางนา	 14/9 หมู่ 13 ถ.บางนา-ตราด กหมู่ 7 ต.บางแก้ว อ.บางพลี	 02- 313-3196	 02- 739-9167
	 	 Tesco Lotus Bangna	 สมุทรปราการ 10540

	 21	 เซ็นทรัลพระราม2	 128 หมู่ที่ 6 ห้อง 329 ชั้น 3 ศูนย์การค้าเซ็นทรัล พลาซ่า	 02-872-4486	 02-872-4487
	 	 Central Rama II	 พระราม 2 ถ.พระรามที่ 2, แสมด�ำ, บางขุนเทียน 
	 	 	 กรุงเทพฯ 10150

	 22	 บิ๊กซี สมุทรปราการ	 บิ๊กซี สมุทรปราการ ชั้น3 498/1 ถ.สุขุมวิท ต.ปากน�้ำ	 02-702-4488-9	 02-702-4487
	 	 Big C Samutprakan	 อ.เมือง สมุทรปราการ 10270

	 23	 ซีคอนสแควร์	 55 อาคารซีคอนสแควร์ ห้อง 3063 ซี ถ.ศรีนครินทร์	 02- 320-2950-2	 02-721-8379
	 	 Secon Square	 แขวงหนองบอน เขตประเวศ กรุงเทพฯ 10250

	 24	 อิมพีเรียล ส�ำโรง	 999 หมู่ 1 อิมพีเรียล ส�ำโรง ชั้น 2 ห้อง S2FIS-49	 02-756-8726-7	 02-756-8728
	 	 Imperial Samrong	 ถ.สุขุมวิท ต.ส�ำโรงเหนือ อ.เมือง จ.สมุทรปราการ 10270

	 25	 เทสโก้ โลตัส พระราม 1	 831 โลตัส พระราม 1 ชั้น 3 ถ.พระราม 1 แขวงวังใหม่	 02-612-3405-6	 02-219-1936
	 	 Tesco Lotus Rama I	 เขตปทุมวัน กรุงเทพฯ 10330

	 26	 บิ๊กซี ราชด�ำริ	 97/11 ถ.ราชด�ำริ แขวงลุมพีนี เขตปทุมวัน	 02-655-0365-6	 02-655-0368
	 	 Big C Ratchadamri	 กรุงเทพฯ 10330

	 27	 เทสโก้ โลตัส ปิ่นเกล้า	 เทสโก้ โลตัส ปิ่นเกล้า เลขที่ 3 ถ.บรมราชชนนี	 02-884-8472	 02-884-8473
	 	 Tesso Lotus Pinklao	 แขวงอรุณอมรินทร์ เขตบางกอกน้อย กรุงเทพฯ 	 02-884-8767

	 28	 เทสโก้ โลตัส บางพลี	 99/27 เทสโก้ โลตัส บางพลี กหมู่ 12 ชั้น 1 หมู่ 1	 02-751-0594	 02-751-0580
	 	 Tesco Lotus Bangphli	 ต.ราชาเทวะ อ.บางพลี จ.สมุทรปราการ 10540

	 29	 เดอะมอลล์ บางแค	 2S-L19 ชั้น 2 275 หมู่ 1 ถ.เพชรเกษม แขวงบางแคเหนือ	 02-454-8177	 02-454-7150
	 	 The Mall Bangkhae	 เขตบางแค กรุงเทพฯ 10160

	 30	 แม็กซ์แวลู พัฒนาการ	 2559 ถ.พัฒนาการ เขตสวนหลวง แขวงสวนหลวง	 02-722-1855	 02-722-1854
	 	 MaxValu Phatthanakan	 กรุงเทพฯ 10250	

	 31	 เกทเวย์ เอกมัย	 982/22 ถ.สุขุมวิท พระโขนง คลองเตย กรุงเทพฯ 10110	 02-108-2643-4	 02-108-2645
		  Gateway Ekkamai	

	 32	 แม็กซ์แวลู ลาดพร้าว วังหิน	 604 ถ.ลาดพร้าว แขวงลาดพร้าว เขตลาดพร้าว	 02-538-2115	 02-538-2321
	 	 MaxValu Latphrao Wanghin	 กรุงเทพฯ 10230

	 33	 เมกะ บางนา	 39 เมกะ บางนา ชั้น 1 หมู่ 6 ถ.บางนา-ตราด กหมู่ 8	 02-186-8740-41	 02-186-8742
	 	 Mega Bangna	 ต.บางแก้ว อ.บางพลี จ.สมุทรปราการ 10540

	 34	 สีลม คอมเพล็กซ์	 191 ศูนย์การค้าสีลม คอมเพล็กซ์ ห้อง 429 ชั้น 4	 02-266-2681- 3	 02-266-2684
	 	 Silom Complex	 ถ.สีลม แขวงสีลม เขตบางรัก กรุงเทพฯ 10500

	 35	 ซีคอน บางแค	 607 ศูนย์การค้าซีคอน บางแค ชั้น 3 ถ.เพชรเกษม	 02-458-2951-2	 02-458-2953
	 	 Seacon Bangkhae	 แขวงบางหว้า เขตภาษีเจริญ กรุงเทพฯ 10160

	 36	 แม็กซ์แวลู ราชพฤกษ์	 62/27 แม็กซ์แวลู ราชพฤกษ์ ชั้น 1 หมู่ 1 ต.อ้อมเกร็ด	 02-115-3017-8	 02-115-3018
	 	 MaxValu Ratchaphruek	 อ.ปากเกร็ด จ.นนทบุรี 11120

	 37	 แม็กซ์แวลู สุขุมวิท 71	 140 แม็กซ์แวลู สุขุมวิท 71 ชั้น 1 ถ.สุขุมวิท 71	 02-711-0700	 02-711-0491
	 	 MaxValu Sukhumvit 71	 แขวงพระโขนงเหนือ เขตวัฒนา กรุงเทพฯ 10110

	 38	 เซ็นทรัล เวิลด์	 4, 4/1-2, 4/4 เซ็นทรัล เวิลด์ ห้อง บี 402 ชั้น 4	 02-646-1955-8	 02-658-6553
	 	 Central World	 ถ.ราชด�ำริห์ แขวงปทุมวัน เขตปทุมวัน กรุงเทพฯ 10330

	 39	 แม็กซ์แวลู หลักสี่	 78 แม็กซ์แวลู หลักสี่ ชั้น 1 ถ.แจ้งวัฒนะ แขวงอนุสาวรีย์	 02-970-0125-6	 02-970-0130
	 	 MaxValu Laksi	 เขตบางขน กรุงเทพฯ 10220

ANNUAL REPORT 2013/2014 AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED 131



	 ภาค / สาขา	 ที่อยู่	 โทรศัพท์	 โทรสาร
	 Region / Branch	 Address	 Telephone No.	 Fax No.

	 59	 เทสโก้ โลตัส ลพบุรี	 โลตัส ลพบุรี ชั้น 2 เลขที่ 111 หมู่ 3 ถ.พหลโยธิน	 (036) 634-123	 (036) 634-191
	 	 Tesco Lotus Lopburi	 ต.ท่าศาลา อ.เมือง จ.ลพบุรี 15000

	 60	 แหลมทอง ระยอง	 แหลมทองชอปปิ้งพลาซ่า ระยอง 554 ถ.สุขุมวิท ต.เนินพระ	 (038) 023-435-7	 (038) 023-438
	 	 Laemtong Rayong	 อ.เมืองระยอง จ.ระยอง 21000

	 61	 แปซิฟิค พาร์ค ชลบุรี	 อาคาร Pacific Park เลขที่ 90 ห้อง 224 ชั้น 2	 (038) 324-260-1	 (038)327-470
	 	 Pacific Park Chonburi	 ถ.สุขุมวิท กหมู่ 118 ต.ศรีราชา อ.ศรีราชา จ.ชลบุรี 20110

	 62	 เทสโก้ โลตัส พัทยา เหนือ	 221/19 หมู่ 5 ถ.พัทยาเหนือ ต.นาเกลือ อ.บางละมุง	 (038) 370-960-1	 (038) 411-187
	 	 Tesco Lotus Pattaya Nua	 จ.ชลบุรี 20150

	 63	 เทสโก้ โลตัส อมตะนคร	 เทสโก้ โลตัส อมตะนคร ที่อยู่ 700/75 หมู่ 5 ต.คลองต�ำหรุ	 (038) 744-164 -5	 (038) 744-167  
	 	 Tesco Lotus	 อ.เมืองชลบุรี จ.ชลบุรี 20000
		  Amata Nakorn

	 64	 บิ๊กซี เอ็กซ์ตร้า ชลบุรี	 15/17 หมู่ 3 ต.ห้วยกะปิ อ.เมืองชลบุรี จ.ชลบุรี 20000	 (038) 785-134	 (038) 785-135
		  Big C Extra Chonburi	

	 65	 เทสโก้ โลตัส จันทบุรี	 25/4 ถ.พระยาตรัง ต.วัดใหม่ อ.เมือง จ.จันทบุรี 22000	 (039) 303-389	 (039) 351-325
		  Tesco Lotus Chanthaburi	

	 66	 ฉะเชิงเทรา	 โครงการเอสเอฟ เมเจอร์ซีนีเพล็กซ์ ฉะเชิงเทรา 9/2	 (038) 535-348	 (038) 535-178
	 	 Chachoengsao	 ห้อง 9 และ 10 ถ.ฉะเชิงเทรา-บางปะกง ต.หน้าเมือง	 (038) 535-178
	 	 	 อ.เมือง จ.ฉะเชิงเทรา

	 67	 เทสโก้ โลตัส สัตหีบ	 โลตัส สัตหีบ ชั้น 2 179 หมู่ 2 ถ.สุขุมวิท สัตหีบ	 (038) 739-450-1	 (038) 739-452
	 	 Tesco Lotus Sattahip	 จ.ชลบุรี 20180	

	 68	 บิ๊กซี จันทบุรี	 เลขที่ 1912 ชั้น 2 ห้อง 2 ซีอาร์ 201 ถ.ท่าแฉลบ	 (039) 436-512-3	 (039) 436-514
	 	 Big C Chanthaburi	 ต.ตลาด อ.เมืองจันทบุรี จ.จันทบุรี

	 69	 อยุธยา แกรนด์	 51/287-290 หมู่ 1 ถ.โรจนะ ต.ธนู อ.อุทัย	 (035) 714-123	 (035) 714-191
	 	 Ayutthaya Grand	 จ.พระนครศรีอยุธยา 13000

	 70	 อยุธยา พาร์ค	 126 ชั้น 2 ห้อง I-46 หมู่ 3 ถ.สายเอเซีย ต.คลองสวนพลู	 (035) 801-209-10	 (035) 801-214
	 	 Ayutthaya Park	 อ.พระนครศรีอยุธยา จ.พระนครศรีอยุธยา 13000

	 71	 โฮมโปร นครปฐม	 โฮมโปร นครปฐม เลขที่ 752/3 ห้อง RTC4-5 ชั้น 1	 (034) 362-123	 (034) 362-191-2
		  HomePro Nakhonpathom	 ถ.เพชรเกษม ต.ห้วยจรเข้ อ.เมืองนครปฐม จ.นครปฐม 73000	  (034) 362-190

	 72	 เทสโก้ โลตัส ราชบุรี	 8/4 ถ.คฑาธร ต.หน้าเมือง อ.เมือง จ.ราชบุรี 70000	 (032) 350-372-3	 (032) 338-919
		  Tesco Lotus Ratchaburi	

	 73	 สมุทรสาคร	 322/90 ถ.เอกชัย ต.มหาชัย อ.เมือง	 (034) 828-123	 (034) 828-191-2
	 	 Samutsakorn	 จ.สมุทรสาคร 74000

	 74	 เพชรบุรี	 43/19 หมู่ 5 ถ.เพชรเกษม ต.บ้านหม้อ	 (032) 445-123	 (032) 445-191-2
	 	 Phetchaburi	 อ.เมือง จ.เพชรบุรี 76000

	 75	 เทสโก้ โลตัส สุพรรณบุรี	 293 เทสโก้ โลตัส สพุรรณบุรี ช้ัน 1 หมู ่5 ถ.สพุรรณบุรี-ชัยนาท	 (035) 401-123	 (035) 401-191
	 	 Tesco Lotus Suphanburi	 ต.ท่าระหัด อ.เมืองสุพรรณบุรี จ.สุพรรณบุรี 72000

	 76	 มาร์เก็ต วิลเลจ หัวหิน	 ห้างสรรพสินค้า หัวหิน มาร์เก็ต วิลเลจ ห้อง เอ 302	 (032) 526-213-4	 (032) 526-215
	 	 Maket Village Huahin	 ช้ัน3 234/1 ถ.เพชรเกษม ต.หวัหนิ อ.หวัหนิ จ.ประจวบคีรีขันธ์

	 77	 โรบินสัน กาญจนบุรี	 110 โรบินสัน กาญจนบุรี ห้อง 2F-B-221 ชั้น 2 หมู่ 9	 (034) 603-370-1	 (034) 603-369
	 	 Robinson Kanchanaburi	 ต.ปากแพรก อ.เมือง จ.กาญจนบุรี 71000

	 78	 บิ๊กซี สมุทรสงคราม	 2/19 บิ๊กซี สมุทรสงคราม ห้อง จีซีอาร์ 103 ชั้น 1 หมู่ 1	 (034) 724-201-2	 (034) 724-200
	 	 Big C Samutsongkhram	 ต.บางแก้ว อ.เมืองสมุทรสงคราม จ.สมุทรสงคราม 75000

	 79	 อาคารทเีอสเค ปาร์ค ระยอง	 351-351/1 อาคารทีเอสเค ปาร์ค ล็อคที่ B6, B7 และ	 (038) 863-123	 (038) 863-191
	 	 (ส�ำนักงานสาขาภูมิภาค)	 B8 ถ.สุขุมวิท ต.เนินพระ อ.เมือง จ.ระยอง 21000
		  TSK Park Rayong 
		  (Regional Office)	
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	 ภาค / สาขา	 ที่อยู่	 โทรศัพท์	 โทรสาร
	 Region / Branch	 Address	 Telephone No.	 Fax No.

	 98	 เซน็ทรัลพลาซ่า อบุลราชธานี	 311 เซ็นทรัลพลาซ่า อุบลราชธานี ห้อง 331 ชั้น 3 หมู่ 7	 (045) 209-332-3	 (045) 209-334
	 	 CentralPlaza	 ต.แจระแม อ.เมือง จ.อุบลราชธานี 34000
		  Ubonratchathani

	 99	 เทสโก้ โลตัส เอ็กตร้า	 709 เทสโก้ โลตัส เอ็กตร้า ขอนแก่น ชั้น 1 หมู่ 3	 (043) 364-134-5	 (043) 364-136
	 	 Tesco Lotus Extra	 ต.ศิลา อ.เมืองขอนแก่น จ.ขอนแก่น 40000
		  Khonkaen

	100	 โรบินสัน สกลนคร	 88/8 โรบินสัน สกลนคร ห้อง 201-3 ชั้น 2 ถ.นิตโย	 (042) 730-922-23	 (042) 730-930
	 	 Robinson Sakonnakhon	 ต.ธาตุเชิงชุม อ.เมืองสกลนคร จ.สกลนคร 47000

ภาคใต้ / SOUTHERN

	101	 หาดใหญ่	 เลขที่ 200 อาคารจุลดิสหาดใหญ่ พลาซ่า ห้อง 102, 104, 	 (074) 271-000	 (074) 355-297-9
	 	 Hatyai	 106, 108, 114, 116 ถ.นิพัทธ์อุทิศ 3 ต.หาดใหญ่ 
	 	 	 อ.หาดใหญ่ จ.สงขลา 90110

	102	 บิ๊กซี เอ็กซ์ตร้า หาดใหญ่	 เลขที่ 677 บิ๊กซี เอ็กซ์ตร้า หาดใหญ่ ถ.เพชรเกษม	 (074) 469-181-2	 (074) 469-183
	 	 Big C Extra Hatyai	 ต.หาดใหญ่ อ.หาดใหญ จ.สงขลา 90110

	103	 เทสโก้ โลตัส สุราษฎร์ธานี	 โลตัส สุราษฎร์ธานี 9/1 หมู่ 3 ถ.เลี่ยงเมือง ต.มะขามเตี้ย	 (077) 220-144-5	 (077) 220-147-8
	 	 Tesco Lotus Suratthani	 อ.เมือง จ.สุราษฎร์ธานี 84000

	104	 นครศรีธรรมราช	 89/10-11 ถ.พัฒนาการคูขวาง ต.คลัง อ.เมือง	 (075) 304-000	 (075) 304-081-3
	 	 Nakhonsithammarat	 จ.นครศรีธรรมราช 80000

	105	 เซ็นทรัลเฟสติวัล ภูเก็ต	 เลขที่ 74-75 หมู่ที่ 5 ศูนย์การค้าเซ็นทรัล เฟสติวัล ภูเก็ต 	 (076) 209-160-2	 (076) 249-850
	 	 CentralFastival Phuket	 ชั้น 2 ห้อง TC-024 ต.วิชิต อ.เมือง จ.ภูเก็ต 83000

	106	 โรบินสัน ตรัง	 138 โรบินสัน ตรัง ห้อง 2เอฟ-บี-207 ชั้น 2 ถ.พัทลุง 	 (075) 205-000	 (075) 219-141
	 	 Robinson Trang	 ต.ทับเที่ยง อ.เมือง จ.ตรัง 92000	 (075) 223-249

	107	 ชุมพร	 113/7 ถ.กรมหลวงชุมพร ต.ท่าตะเภา	 (077) 529-000	 (077) 507-608
	 	 Chumphon	 อ.เมือง จ.ชุมพร 86000	 	 (077) 507-600

	108	 เทสโก้ โลตัส สมุย	 1/7 หมู่ 6 ต.บ่อผุด อ.เกาะสมุย จ.สุราษฎร์ธานี	 (077) 245-303	 (077) 245-310
	 	 Tesco Lotus Samui	 	 (077) 245-307

	109	 เทสโก้ โลตัส กระบี่	 191 หมู่ที่ 12 ต.กระบี่น้อย อ.เมืองกระบี่ จ.กระบี่ 81000	 (075) 626-000	 (075) 626-091
		  Tesco Lotus Krabi	

	110	 เซน็ทรัลพลาซ่า สรุาษฎร์ธานี	 88 เซ็นทรัล พลาซ่า สุราษฎร์ธานี ห้อง 307 ชั้น 3 	 (077) 489-736-8	 (077) 489-736
	 	 CentralPlaza Suratthani	 ต.วัดประดู่ อ.เมือง จ.สุราษฎร์ธานี  84000 

	111	 บิ๊กซี สตูล	 959 บิ๊กซี ซุปเปอร์ เซ็นเตอร์ สตูล ต.คลองขุด	 (074) 733-123	 (074) 733-191
	 	 Big C Satun	 อ.เมืองสตูล จ.สตูล 91000	

	112	 บิ๊กซี หาดใหญ่ (คลองแห)	 111/19 บิ๊กซี หาดใหญ่ (คลองแห) ห้อง 2 ซีอาร์ 252 	 (074) 427-586-7	 (074) 427-589
	 	 Big C Hatyai (Klonghae)	 หมู่ 4 ต.คลองแห อ.หาดใหญ่ จ.สงขลา 90110

	113	 จังซีลอน ภูเก็ด	 175, 177, 181, 193, 195, 197 และ 201 	 (076) 362-000	 (076) 362-091
	 	 Jungceylon Phuket	 ห้อง 1008, 1010, 1012 ศูนย์การค้าจังซีลอน ภูเก็ต ชั้น บี 
	 	 	 ถ.ราษฎร์อุทิศ 200 ปี ต.ป่าตอง อ.กระทู้ จ.ภูเก็ต 83120

	114	 อาคารพีซี ทาวเวอร์	 91/1 อาคารพี.ซี.ทาวเวอร์ ห้อง 403 ชั้น 4 	 (077) 277-001	 (077) 264-389
	 	 สุราษฎร์ธานี 	 ถ.กาญจวณิชย์ ต.บางกุ้ง อ.เมืองสุราษฏร์ธานี	 	 (077) 205-833
	 	 (ส�ำนักงานสาขาภูมิภาค)	 จ.สุราษฎร์ธานี 84000
		  P.C.Tower Suratthani 
		  (Regional Office)			 

	115	 เทสโก้ โลตัส เอ็กซ์ตร้า	 64 เทสโก้ โลตัส เอ็กซ์ตร้า สงขลา ชั้น 1 หมู่ 2 	 (074) 352-736-7	 (074) 352-738
	 	 สงขลา	 ต.เขารูปช้าง อ.เมืองสงขลา จ.สงขลา 90000	
		  Tesco Lotus Extra 
		  Songkhla	

	116	 เซ็นทรัลเฟสติวัล หาดใหญ่	 1518, 1518/1 และ 1518/2 เซ็นทรัล เฟสติวัล หาดใหญ่	 (074) 339-670-2	 (074) 339-673
	 	 Centralfestival Hatyai	 ห้อง 333 ชั้น 3 ถ.กาญจนวณิชย์ ต.หาดใหญ่ อ.หาดใหญ่ 
	 	 	 จ.สงขลา 90110
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MAJOR GROUP COMPANIES
PURE HOLDING COMPANY
† 		  AEON CO., LTD.

GENERAL MERCHANDISE STORE (GMS) 
BUSINESS
† 		  AEON Retail Co., Ltd.
† 	*	The Daiei, Inc.
† 	*	AEON Hokkaido Corporation
† 	*	SUNDAY CO., LTD.
† 	*	AEON KYUSHU CO., LTD.
† 		  AEONBIKE CO., LTD.
† 		  AEON Bakery Co., Ltd.
† 		  AEON LIQUOR CO., LTD.
† 		  AEON RYUKYU CO., LTD.
† 		  JOY Co., Ltd.
† 		  TOPVALU COLLECTION CO., LTD.
† 		  Bon Belta Co., Ltd.

SUPERMARKET (SM) BUSINESS
† 	*	Maxvalu Chubu Co., Ltd.
† 	*	Maxvalu Nishinihon Co., Ltd.
† 	*	Maxvalu Tohoku Co., Ltd.
† 	*	Maxvalu Tokai Co., Ltd.
† 	*	Maxvalu Hokkaido Co, Ltd.
† 	*	Maxvalu Kyushu Co., Ltd.
† 		  AEON MARKET CO., LTD.
† 		  KOHYO CO., LTD.
† 		  SANYO MARUNAKA CO., LTD.
† 		  MAXVALU KANTO CO., LTD.
† 		  MAXVALU KITA TOHOKU CO., LTD.
† 		  MAXVALU NAGANO CO., LTD.
† 		  MAXVALU HOKURIKU CO., LTD.
† 		  MAXVALU MINAMI TOHOKU CO., LTD.
† 		  marunaka CO., LTD.
† 	*	 The Maruetsu, Inc.
† 	*	 Inageya Co., Ltd.
† 	*	 KASUMI CO., LTD.
† 	*	 Belc CO., LTD.
† 		  Aeon Every Co., Ltd.

DISCOUNT STORE (DS) BUSINESS
† 		  AEON SUPERCENTER Co., Ltd.
† 		  AEON BIG CO., LTD.

STRATEGIC SMALL SIZE STORE BUSINESS
† 	*	MINISTOP CO., LTD.
† 		  ORIGIN TOSHU CO., LTD.
† 		  My Basket CO., LTD.
† 		  RECODS. Co., Ltd.

DRUGSTORE & PHARMACY BUSINESS
† 	*	CFS Corporation
† 		  SHIMIZU YAKUHIN CO., LTD.
† 		  TAKIYA Co., Ltd.
† 	*	 WELCIA HOLDINGS CO.,LTD.
† 	*	 Medical Ikkou Co., Ltd.
† 		  Welpark Co., Ltd.
† 		  ZAG ZAG Co., Ltd.
† 		  TSURUHA HOLDINGS Inc.
† 		  KUSURI NO AOKI CO., LTD.

FINANCIAL SERVICES BUSINESS
† 	*	AEON Financial Service Co.,Ltd.
† 	*	AEON CREDIT SERVICE (ASIA) CO., LTD.
† 	*	AEON THANA SINSAP (THAILAND) PLC.
† 	*	AEON CREDIT SERVICE (M) BERHAD
† 		  AEON BANK, LTD.
† 		  AEON CREDIT SERVICE CO., LTD.
† 		  AEON HOUSING LOAN SERVICE CO., LTD.
† 		  AEON INSURANCE SERVICE CO., LTD.
† 		  Aeon Reit Management Co., Ltd.

SHOPPING CENTER DEVELOPMENT BUSINESS
† 	*	AEON Mall Co., Ltd.
† 		  AEON TOWN Co., Ltd.

SERVICE BUSINESS
† 	*	AEON DELIGHT CO., LTD.
† 	*	AEON Fantasy Co., Ltd.
† 	*	ZWEI CO., LTD.
† 		  AEON Eaheart Co., LTD.
† 		  AEON COMPASS CO., LTD.
† 		  AEON CINEMAS CO., LTD.
† 		  KAJITAKU Co., Ltd.
† 		  Reform Studio Co., Ltd.
† 		  Warner Mycal Corporation

SPECIALTY STORE BUSINESS
† 	*	GFOOT CO., LTD.
† 	*	COX CO., LTD.
† 		  Abilities JUSCO CO., Ltd.
† 		  AEON FOREST CO., LTD.
† 		  AEON PET CO., LTD.
† 		  AEON BODY Co., Ltd.
† 		  Claire’s Nippon Co., Ltd.
† 		  Cosmeme CO.,LTD.
† 		  Talbots Japan Co., Ltd.
† 		  Branshes Co., Ltd
† 		  MIRAIYA SHOTEN CO., LTD.

† 		 Mega Sports Co., Ltd.
† 		  MEGA PETRO Co., Ltd.
† 		  LAURA ASHLEY JAPAN CO., LTD.
† 		  AT Japan Co., Ltd.
† 	*	Taka: Q Co., Ltd.
† 		  E-commerce Business
† 		  Aeon Direct CO.,LTD.
† 		  Aeon Link Co., Ltd.

ASEAN BUSINESS
† 		  AEON ASIA SDN.BHD.
† 	*	AEON Co., (M) Bhd.
† 		  AEON BIG(M) SDN.BHD.
† 		  AEON (CAMBODIA) Co., Ltd.
† 		  AEON (Thailand) CO., LTD.
† 		  AEON VIETNAM CO., LTD
† 		  PT.AEON INDONESIA

CHINA BUSINESS
† 		  AEON (CHINA) CO., LTD.
† 	*	AEON Stores (Hong Kong) Co., Ltd.
† 		  AEON South China Co., Ltd.
† 		  Beijing AEON Co., Ltd.
† 		  Guangdong AEON Teem Co., Ltd.
† 		  Qingdao AEON Dongtai Co., Ltd.

SHARED FUNCTION COMPANIES
† 		  Aeon Integrated Business Service Co., Ltd.
† 		  AEON AGRI CREATE Co., Ltd.
† 		  AEON GLOBAL SCM CO., LTD.
† 		  AEON GLOBAL MERCHANDISING CO., LTD.
† 		  AEON TOPVALU CO., LTD.
† 		  AEON FOOD SUPPLY Co., Ltd.
† 		  AEON MARKETING CO., LTD.
† 		  Cordon Vert CO., LTD.
† 		  Research Institute For Quality Living Co., Ltd.
† 		  Tasmania Feedlot Pty. Ltd.
† 	*	YAMAYA CORPORATION
† 		  Aeon Demonstration Service Inc.
 
*	 Listed companies 

ผู้ลงทุนสามารถศึกษาข้อมูลของบริษัทที่ออกหลักทรัพย์เพิ่มเติมได้จากแบบแสดงรายการข้อมูลประจำ�ปี (แบบ 56-1) ของบริษัท
ที่แสดงไว้ใน www.set.or.th หรือ บนเว็บไซต์ของบริษัท อิออน ธนสินทรัพย์ (ไทยแลนด์) จำ�กัด (มหาชน) www.aeon.co.th

Investor may additionally obtain the information of the issuing company from its annual filing (Form 56-1) 
showing in www.set.or.th or in the website of AEON Thana Sinsap (Thailand) Public Company Limited www.aeon.co.th
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