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FY 2017 HIGHLIGHTS

g1ugnAn/Customer Base

URILAIAR 2.50 a1uting Credit card 2.50 million cards
UAIRNITN 5.65 a1Uting Member card 5.65 million cards
AWIUTATIIN 8.15 a1uting Total card 8.15 million cards

InSov1ed@vanazsaudA1/Member and Branch Networks

a1 107 wrsstszime 107 branches nationwide

W3nadnuast1IzSuansn LUl 472 La3ag 472 ATMs

SUgAININ 17,760 Ui

More than 17,760 dealer shops

UUry3/Fiscal Year 2558/2015 2559/2016
fu 5Ufi 29 fu 5ufi 28 fu 5ufi 28
NUNIWUS 2559 NUNIWUS 2560 NUNIWUS 2561
As at 29 As at 28 As at 28

February 2016 February 2017 February 2018

FIUTNITEU (AI1%UN)
o9

Financial Status (Million Baht)

Aunswdaam Total assets 72,451 72,638 80,771
Qﬂwi{miﬁw Accounts receivable 63,302 66,128 75,824
W-ﬁ%ﬁ'awﬁm&’m:gag Allowance for doubtful accounts 2,412 2,260 2,416

wﬁamw Total liabilities 60,195 58,865 64,950
Lﬁuf‘jﬁmamun Borrowings and debentures 57,092 55,648 59,334

dauasiiavius Total shareholders’ equity 12,257 13,773 15,822

NAN1IALARIU (A1UUIN) Financial results (Million Baht) 2558/2015 2559/2016

Teldiaan Total revenues 17,431 17,792 18,663

anldanglunisaniiueuuaznsudyns  Operating and administrative expenses 7,159 7,360 7,981

@h@muLwluﬂﬁﬁuﬂﬁl,l,azﬁj‘iﬁmﬁ Directors and managements' remuneration 135 149 172

wilguaswilasdvazgny Bad debs and doubful accounts 4,754 5,117 4,679

FUNUNIINIILEU Finance cost 2,303 2,110 2,104

Aldaneaug Other expenses = 32 13

M lsannnseiiney Operating income 3,085 3,013 3,714

ilsan3 Net income 2,446 2,403 2,966

dquvLﬁLﬁﬂﬁvLaJﬁé’wmamuqu Non-controlling interest 13 15 28

FATIEIUNINIINY Financial Ratios

gaseudydaavin (um) Book value per share (Baht) 49.0 55.1 63.3

ﬁﬂi@iaﬁu (L) Net income per share (Baht) 9.79 9.61 11.87

SNTINANDLUNURUN TN TN Return on assets 3.6% 3.3% 3.9%

CERRELURMIMBRED Return on equity 22.0% 18.5% 20.0%

daniuiunaanasariligns Dividend payment 35.2% 35.9% 32.4%

: Equ’s’uﬁ 28 NHMWUT 2561
* As of February 28, 2018



9qusuUnNS
No. of Cards

(@quums)/(Million Card)

gonn1sIKauIBo
Turnovers

(@auunn)/(Million Baht)

s19lnsou
Total Revenues

(@auunn)/(Million Baht)

18,663
17,792
17,431 D
y 10
97,895 101,151 10
5%
1%
48%
46%
Uorys 2558 2559 2560 U0y 2558 2559 2560 U0y 2558 2559 2560
FY 2015 2016 2017 FY 2015 2016 2017 FY 2015 2016 2017

B UasaN3n/
Member Card (MCE)

anntin1sAn
Accounts receivable
(@uun)y/(Million Baht)

= fasasae/
Credit Card

63,302 66,128 )
3% ”
40% 43%
57% 54%
U0ny8 2558 2559 2560
FY 2015 2016 2017

B fwgoduyaas/ u TasAsAe/
Loans Credit card
» \nie/

Hire purchase

Nuduwa (UINFBdKU)

B fwdoduyaas/ u TnsiAshe/

B fwdodauyaas/ m TnsAshe/

Loans Credit card Loans Credit card
" e/ Aug/ " i Aug/

Hire purchase Others Hire purchase Others
nlsennasAtuduna:nnlsans nlssoru
Operating income & Net income Earning per share

(@uun)y/(Million Baht) (Uan)/(Baht)

11.87

9.79 2.61
UOV8 2558 2559 2560 UOry8 2558 2559 2560
FY 2015 2016 2017 FY 2015 2016 2017

m lsnmasdudiumy = mlsand/

Operating income Net income

dnswanduINuUaUNSWeISoU

dnsrwanauInugnonu

Dividend (Baht per share) Return on Assets (ROA) Return on Equity (ROE)
3.85 3.9%
3.6% CAGT
3:33 20.0%
I 18.5%
U0y 2558 2559 2560 U0rys 2558 2559 2560 U0rys 2558 2559 2560
FY 2015 2016 2017 FY 2015 2016 2017 FY 2015 2016 2017
B szviwne/ = oegaig/  Iulusadies/
Interim Final Special

& 21N yaneduifuna/Dividend payout ratio

Annual Report 2017/2018
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MILESTONES OVER THE YEAR

The Company cooperated with Big C Supercenter
Public Company Limited and launched the Big C Platinum
payWave Credit Card and Big C Exclusive Card, which
offering privileges under the concept “Daily happiness
for shopping at Big C”. The Big C Platinum payWave
Credit Card offers special discount of 3% to our
cardholders when spending at Big C Supercenter and
also enjoy 0% interest rate for 6-month installments
with AEON Happy Plan when purchasing electrical
appliances. The Big C Exclusive Card offers exclusive
privileges to cardholders with special interest rate at
0% for 3-month installments or 0.59% interest rate
for 18-month installments of AEON purposed loans
when purchasing electrical appliances. These new

cards will expand AEON market share.
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The Bank of Thailand (BOT) revised regulations
on credit card and personal loan by reducing the
maximum credit card interest rate from 20% to 18%
as well as controlling credit line of customer’s earning
less than 30,000 baht to 1.5 times of the monthly average
income, started on September 1, 2017 onwards. The
details of which are subject to the BOT’s Notifications
No. SorNorSor. 13/2560 and No. SorNorSor. 15/2560
As a result, the Company has reviewed the credit line
for current customers. However, the Company
continued expanding business with new business

partners and improving asset quality in 2017.

1599 1@1Tae “AEON Thai Mobile Application”
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The Company launched “AEON Thai Mobile
Application”, an our new financial channel to meet
customers lifestyle in digital era and facilitate our
AEON credit card and member cardholders through
mobile such as card activation, checking credit
amount, receiving updated news and promotions,

and real time online payment.
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For AEON Royal Orchid Plus Platinum card holder,
campaign is round trip tickets to Japan and Vienna,
Austria to celebrate 5" year anniversary partnership

with Thai Airways International Public Co., Ltd.

wNAINI8U
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At the end of the year, the Company launched
a big awarded campaign “25 Cars for AEON 25" Year
Anniversary” to celebrate our success and thanks all

customers for their support.
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The Company issued two tranches of debentures
for Private Placement to institutional investors and
high net-worth investors at the amount of 3,000 million
baht comprise; (1) Tranche 1: Debenture term is 3
years and fixed interest rate at 2.37% per annum (2)
Tranche 2: Debenture termis 5 years and fixed interest
rate at 2.93% per annum, to support new loans

expansion.

nuNIWUs

February

159y 1Gilne ﬁq‘;ﬁﬂwNTﬂalﬁu%mﬁm%mmuéﬁ BGAN

(AEON Auto Loan) iiauensgmgnénifiinndu 8nde

The Company launched a new business model “AEON

Auto Loan” for used cars to expand new target customers.

AKZNITHNTLIENY "Lﬁﬁuﬁavgﬁmﬁaa:am%rmmmu
luijw,ﬁlunm 89 AEON Specialized Bank (Cambodia) PLC
loadadanlunisteviusasisnanasainifiniasas 80
Wudesaz 50 wazdnieuas 50 felas USHN Daow
Tunudea wwesia aie legsensaenanlesuns
m&ffamﬂﬁmmil,m@mﬁﬁ':uwmLLa:a@mLﬁmmgﬂul,mm

nuaansiden WaTun 24 e 2561 auEay

The Board of Director approved waiving the pre-
emptive rights to subscribe the additional issuance
of AEON Specialized Bank (Cambodia) PLC. The
proportion of shareholding of the Company decreased
from 80% to 50% and another 50% owned by AEON
Financial Service Co., Ltd. This transaction was approved
by the National Bank of Cambodia and registered the
increase in authorized shares capital since April 24, 2018,

accordingly.
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Mr. Hideki Wakabayashi
Chairman of the Board
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In 2017, Thailand’s economy expanded by 3.9% from the
previous year, this was mainly driven by the global economic
recovery that supports the export and tourism sectors. Private
consumption also recovered benefitting from the government fiscal
stimulus packages and increased consumer confidence. Thailand’s
economy in 2018 is more likely to increase as a result of continued
growth of the export and tourism sectors, government infrastructure
projects and private investments that are continually expanding.
Nevertheless, there are still external risk factors such as lower
prices of agricultural products, U.S. monetary and trading policies

which might affect international trade and exchange rate fluctuation.

In September 2017, the Bank of Thailand (BOT) revised its
regulations on credit card and personal loans by reducing the
maximum credit card interest rate from 20% to 18% as well as
controlling the credit line of customer’s earning less than 30,000
baht to 1.5 times of the monthly average income. As a result,
the Company has reviewed the credit line of its current customers.
However, the Company continued looking for new business

partners and improving asset qualities in 2017.

In the fiscal year 2017, the Company’s cardholders have
increased from 7.81 million cards to 8.15 million cards. The consolidated
revenues amounted to 18,663 million baht, increasing by 5% from
last year and recording the highest net profit of 2,966 million baht,
increasing by 23% in 2017. Our return on equity (ROE) has
reached 20%. Meanwhile, asset quality has improved since 2014

with the NPL ratio reduced to 2.35% at the last fiscal year.

The Company aims to expand its customer base by
collaborating with new business partners. In May 2017,
the Company joined hands with Big C Supercenter Public
Company Limited, one of the biggest retailers in Thailand,
to launch Big C Platinum payWave Credit Card and Big C
Exclusive Card. In September, the Company launched “AEON
Thai Mobile Application” which is a financial mobile platform that
serves customers’ lifestyle in the digital era and facilitates financial
functions for AEON credit card and member cardholders such
as card activation, checking credit usage and credit availability,
updated news and promotions, and real time online payments.

In November, the Company launched a big reward campaign

uneAly=8:8 o:8:uu:
iawizmuﬂiwmil,l,azﬂiwm'i%i’@mi
Mr. Kiyoyasu Asanuma

Vice Chairman of the Board
and Managing Director
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“25 Cars for AEON's 25" year Anniversary” to celebrate our success and as a show of thanks to all customers. Finally, in February

2018, the Company also launched a new business the “AEON Auto Loan” or used cars loan to extend to new target customers.

For our overseas investment in the Greater Mekong Sub-region (GMS), namely Cambodia, Laos, Myanmar, and
Vietnam (CLMV). In 2017, AEON Specialized Bank (Cambodia) PLC opened a new branch in Phnom Penh under the concept
of a digital branch. In Myanmar, AEON Microfinance (Myanmar) Company Limited is growing faster than our expectations
in both customer base and profitability after a new branch was opened in Mandalay. AEON Leasing Service (Lao) Company
Limited welcomed its first monthly profit in December 2017. The Company anticipates that its overseas business would

serve a high-growth rate in the near future.

Plans for the Fiscal Year 2018

The global economy is now moving towards a digital era including more innovative financial services providers.
The consumer behaviors have changed by using smartphones to make purchase and payment transactions. AEON Financial
Service Co., Ltd. (AFS) in Japan have invested and developed in technology systems to increase its efficiency and reduce
the operating cost. In 2018, the Company is also ready to face the changing of technology and consumer behavior by
renovating new branches under the concept of “Digital Branch” to improve the ease and convenience of financial transactions
through automatic machines. Moreover, the Company is moving to develop an AEON Thai Mobile Application platform to
be more practical and attractive e.g. applying for new loans on the AEON mobile application and Cardless ATMs Withdrawal
service. The Company also plans to increase more service channels to meet our customer needs such as QR code payment
and Samsung Pay. Apart from that the Company will utilize the technologies to reduce operation cost e.g. a new collection
system that analyzes customer behaviors and provides financial products and services to serve customers’ satisfaction.

The new system would improve efficiency of credit analysis and debt collection and finally improve the asset quality.

For the year 2018, the Company plans to offer more credit card privileges and targets a new group of customers who
love to travel abroad especially in Japan. There is an increasing number of Thai tourists in Japan every year, from 260,000
in 2012 to 900,000 in 2016. Moreover, the Company plans to issue a new credit card by focusing on high income customers

who have a high spending and less default risk, which will increase fee revenues and improve the quality of our portfolio.

Our subsidiary companies on the Greater Mekong Sub-region (GMS) which comprise businesses in Cambodia, Laos,
Myanmar and Vietnam show a high potential GDP growth of around 6-8% per year and with an average population age
around 20-30 years old with a robust working-age population and high demand for financial services. Moreover, more low
income earners are expected to shift up to the middle income earners in the next 10 years and as a result, the Company

plans to utilize its success experience in Thailand in its overseas businesses.

In 2018, AEON Specialized Bank (Cambodia) PLC has plans to develop a system called “AEON Riel Pay” or E-money
through the QR code financial payment that will start firstin Cambodia followed by Myanmar, Laos, and Vietnam respectively.
In addition, overseas businesses also plan to launch more financial products to meet the growing customer needs and

increase customer base to create more revenue sources in the future.

Apart from operating its business with sustainable growth, the Company recognizes the importance of good corporate
governance and responsibility for our society and environment. The Company also recognizes the importance of our valuable
staff, which is one of the key successes of our business. The Company strives, therefore, to promote and support its human
resources by providing regular training. It also provides care and ensures fair practices in all respects, from career opportunities

to greater benefits and welfares for our vital personnel.

Lastly, AEON Thana Sinsap (Thailand) PLC, wishes to express its thanks to all its shareholders, customers, business
partners, employees, and stakeholders for the continued support in the past 25 years. We assure you that the Company
will continue operating its business with transparency and good corporate governance to ensure sustainable growth this

year and in the years to come.

-
-
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U= NATURE OF BUSINESS

Background

On September 18" 1992, the Company was established by AEON Financial Service Co. Ltd. (formerly AEON Credit
Service Co. Ltd.) under the name of the Thai Credit Service Company Limited with an initial registered capital of 1 million Baht
and a paid-up capital of 250,000 Baht. In December 1992, the Company started a hire purchase business by first joining
with Japanese department stores operating in Thailand and changing its name to Siam NCS Company Limited with its
registered capital increased to 10 million Baht and paid-up capital of 5 million Baht. In October 1994, The Company changed

its name again to AEON Thana Sinsap (Thailand) Company Limited.

AEON Financial Service Co. Ltd., (AEON Financial Service), the major shareholder of the Company, was listed in
the 1% section on the Tokyo Stock Exchange and currently provides financial services, including credit cards, personal loans
and other services. Following its success in the Japanese market, AEON Financial Service Co. Ltd., (AEON Financial
Service) has completed its transition to become a holding company and, as of today, has changed its name from AEON
Credit Service Co. Ltd to AEON Financial Service Co. Ltd., (AEON Financial Service) effective from April 1, 2013 onwards.
The change has not resulted in any change in the shareholding of AEON Financial Service in AEON Thana Sinsap (Thailand)
Public Company Limited, or in the business operation of the Company. AEON Financial Service has expanded its business
to other Asian countries including Hong Kong, Thailand, Malaysia, the Philippines, Indonesia, China, Taiwan, Vietnam,

Cambodia, India, Laos and Myanmar.

The financial services business in each region will focus on consumers in that area. Hence, these businesses will have

no conflict of interest.

-
(8]
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Business Policy

The unchanging corporate mission of the company is to constantly benefit our cardholders through quality financial

services. In Japan and the rest of Asia, our management philosophy is to “Support Cardholders lifestyles and enable each
individual to maximize future opportunities through effective use of credit”. The Company carefully provides financial services
by paying attention to our cardholders’ needs and earns cardholders trust by raising standard of corporate behavior in the

financial service industry.

Vision
The vision of AEON Financial Service Group toward the year 2025 is to create a financial platform in the economic
zone centered on Asia and aim to be a corporate group that enriches the daily lives of customers in the region and to

become Asia’s No.1 retail finance services company.

Mission
We have defined our mission to earn customers trust in the financial service industry and adhering to a strict code of

corporate ethics and engaging in activities that conserve the environment and contribute to the society.

Goal

The Company aims to provide financial services with greater convenience and satisfaction to our customers and
member stores. This will lead to the Company’s becoming a leading retail finance company in Thailand as well as in
neighboring countries in the future. Moreover, in order to achieve this goal, the Company plans to expand its customer base

and its service network in all areas.

Regarding to its life and non-life insurance businesses, the Company aims to provide insurance advice offering the
best advantage to our customers with various types of insurance services. In terms of the debt collection service, we aim
to provide our customers with the best satisfaction through our standardized and efficient services together with the expansion

of our customer base, which will result in our becoming the leading debt collection service business in the future.
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Shareholding Structure

The Company has investment in subsidiaries and other affiliated companies as of February 28, 2018 as follows;

Company Business Owr(tz ;; hip

Subsidiaries-Domestic
1. ATS Rabbit Special Purpose Vehicle Company Limited* Special purpose vehicles (SPV) 48.75
2.AEON Insurance Broker(Thailand) Co., Ltd.** Life/Non-life Insurance brokerage services ~ 100.00
3.ACS Servicing (Thailand) Co., Ltd. Debt Collection services 100.00
Subsidiaries-Overseas
4. AEON Specialized Bank (Cambodia) PLC Microfinance business in Cambodia 80.00

(Formerly AEON Microfinance (Cambodia)

Private Company Limited)***
5. AEON Microfinance (Myanmar) Company Limited. Microfinance business in Myanmar 100.00
6. AEON Leasing Service (Lao) Company Limited.*** Leasing business in Laos 100.00
Other Affiliated Companies
7.AEON (Thailand) Co., Ltd. Retail Department Store 5.23
8.PT. AEON Credit Service Indonesia Company Microfinance business in Indonesia 5.18
9. AEON Credit Service Systems (Philippines) Inc.***** Information System Service in Philippines 3.33
10. ACS Trading Vietnam Co., Ltd. Installment service in Vietnam 20.00

*

The Company has the power to control over ATS Rabbit Special Purpose Vehicle Company Limited because the Company has power
to appoint the board of directors and rights to provide certain service which is significantly impacted by the performance of underlying
assets and has rights to get variable return from such company under securitization project.

*k

AEON Insurance Service (Thailand) Company Limited has been formed by the amalgamation of the Company’s subsidiaries, ACS
Insurance Broker (Thailand) Company Limited and ACS Life Insurance Broker (Thailand) Company Limited with effective date since
July 1, 2013.

*kk

The Board of Director approved to waive the pre-emptive rights to subscribe the additional issuance of AEON Specialized Bank (Cambodia)
PLC. The propotion of shareholding of the Company decreased from 80% to 50%. This transaction was approved by the National Bank

of Cambodia and registered the increase of authorized shares capital since April 24, 2018, accordingly.

**** The Company holds shares indirectly through ACS Servicing (Thailand) Company Limited and AEON Insurance Service (Thailand)
Company Limited with 3.71% and 3.71% shareholding, respectively.

% On January 9, 2017, AEON Credit Service Systems (Philippines) Inc. registered a capital increase of 2,000,000 shares with a par value
of Bt. The value of the shares is 100 Philippine pesos. However, the Company waives its right to purchase shares in the related companies.

As a result, the proportion of shareholding in the Company decreased from 10.00% to 3.33%.
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Overview of the Company’s Business

At present, the Company’s principal business activity is the provision of a variety of retail finance services, including
credit card, personal loan, hire purchase and others. The core business, which generated most revenues for the Company
in the past year, is credit card and personal loan business, representing 37% and 51% of total revenues, respectively, while

the hire purchase business represented 2% of total revenues.

As of February 28, 2018, the Company has 3.26 million accounts for hire purchase, personal loan , and credit cards
(included those which were under securitization) and ID base amounted to 2.14 million IDs. Meanwhile, the number of issued
credit cards was 8.15 million including 2.50 million credit cards and 5.65 million member cards. For branch development
network, the Company has opened 2 new branches and closed down 6 branches to save operation cost. As a result,
the Company has 107 branches altogether, of which 35 branches in Bangkok and the vicinity while the remaining 72 branches
in upcountry covering nationwide, opened AEON Lounge total 12 locations. In addition, the Company has more than 3,000
EDC machines installed in several department stores and discount stores such as the Mall, MaxValue, Tesco Lotus, Makro,
Big C, IT City, Power Buy, and other dealers. Also the Company has 472 ATM located in Bangkok and provinces and other

major bank ATMs and Counter Service through 7-11 nationwide. Totaling, we have more than 60,000 cashing channels.

Revenue Structure (Consolidated)

Fiscal Year 2015 2016 2017
Business Amount % Growth Amount % Growth Amount % Growth
(MB) % (MB) % (MB) %
1 Credit Card 6,275 36 2 6,507 37 4 6,807 37 5
2.Loan 8,822 51 2 9,005 51 2 9,573 51 6
3. Hire Purchase1 431 2 7 392 2 -9 370 2 -6
4. Commission income 476 3 88 471 3 -1 492 8 5
5. Collection service income 203 1 -2 209 1 3 234 1 12
6. Others 1,224 7 -18 1,208 6 -1 1,188 6 -2
Total 17,431 100 1 17,792 100 2 18,663 100 5

Notes:
- "Since January 21, 2011, new installment products, except motorcycle, have been engaged under the purposed loan contract in stead
of hire purchase contract.

- For the fiscal year ended on the end of February of each year.
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Nature of each business line

Credit Card

The Company provides two types of services as follows:

(a)

(b)

Credit Purchase
Customer who uses the Company’s credit card to purchase goods or services at merchant that accept the payment
by VISA, MasterCard, and JCB card.

Cash Advance

Besides credit purchase, the Company’s credit card member can also makes cash advance at branches or
through the Company’s cash dispensing machine. As of February 28, 2018, the Company has 472 ATMs
located in Bangkok, its vicinity, and provincial area. In addition, AEON credit card holders are able to withdraw
cash advance from ATM machines of other banks under the network CIRRUS, PLUS and JCB from both

domestic and international ATMs.

Credit cards issued by the Company are categorized into two types as follows:

e

AEON International Card

The Company issues the AEON MasterCard, the AEON VISA Card and the AEON JCB Card co-branded with
MasterCard Worldwide, VISA Worldwide and JCB International Company Limited respectively. MasterCard credit
cards, VISA credit cards and JCB credit cards can be used at member stores located worldwide. In addition to
the Company’s cash dispensing machines, cardholders can use the AEON MasterCard, the AEON VISA Card
and the AEON JCB Card for cash advances via the CIRRUS and PLUS networks worldwide.

AEON International Co-branded Cards

The co-branded credit cards which the Company issues with other companies in several businesses are, for
example, the AEON Royal Orchid Plus Platinum Card, the Giffarine Card, the AEON Club Thailand Card,
the B-Quik Card, the AEON M Gen Visa Card, Big C platinum payWave Card etc. Co-branded cards provide

additional exclusive privileges for cardholders.

As at February 28, 2018, AEON Co-branded Cards are as follows:

Tang Hua Seng VISA Card

Card Name Co-Branded Company Sector

AEON Royal Orchid Plus Platinum Card Thai Airways International Public Company Limited National Carrier

Tang Hua Seng Department Store Co., Ltd. Retail Department Store

TDP VISA Card Thai Department Store Retail Department Store
Club Thailand VISA/MasterCard/JCB Atlas Trading and Properties Co, Ltd Card Servicing Business
Giffarine VISA Card Skyline Unity Company Ltd. Direct Sales Cosmetic Agents
B-Quik VISA Card B-Quik Company Auto Service Provider

AEON H.I.S. Corporate Card H.I.S. Tours Company Limited Business Travel

AEON M Gen Visa Card Major Cineplex Group PLC Cinema and Entertainment

Big C Platinum payWave Card Big C Supercenter Public Company Limited Retail Business

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited
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Moreover, the Company has launched a gold card to facilitate several privileges to cardholders. In 2017, the Company
launched campaign “AEON Happy Plan”, an installment program which help customers control their spending easily,
campaign “365 Days of Happiness of AEON Credit Card” with potential partners such as McDonald’s, Pizza Hut, MaxValu
Supermarket, MaxValu Tanjai, and Major Cineplex Group, get special movie ticket price for normal and honey moon seat
in film system and digital system, Buy 1 Get 1 Free Movie tickets for normal seats in the film system, digital system and
every seats in the 2D/3D/4DX system at Major Cineplex Group and for karaoke room, bowling game and ice skate at Major
Blow Hit and Bluo rhythm & Bowl and Sub Zero Iceskate. Beside, the Company also offers special price for, enjoying Hot
Pot Buffet for 3 persons for the price of 2 (Come 3 pay 2) as well as cash back rewards program and organize an award

ceremony etc.

Also, the Company issues corporate cards to organizations in order to help manage employee spending and these
are used mainly for travel and entertainment for the corporate purpose. This helps to reduce potential misuse and fraud

and also to manage business expenses efficiently. Initially, the Company has issued corporate card to the strategic partners.

Income from credit cards consists of interest, revolving fees, collection fees and other fees e.g. the annual fee, cash

advance fees, merchant discount fees from participating stores etc.

e Personal Loan

Loans are a form of finance for lending cash to customers which include cash loans. For personal loan services, the
customers may apply through the 107 branches or apply by submitting an application with supporting documents via mail
or through the Internet. Income from personal loans includes interest received, minimum payment fees, handling fees and
penalty fees. Since July 1%, 2005 Hire Purchase and Loan business have been controlled by the Ministry of Finance and
the Bank of Thailand has also issued BOT notifications for the regulation of these businesses. The interest rates, fines,
service fees and other operation fees in aggregate can be charged at a maximum of 28% annually (effective rate).
For purpose loans services (loans for buying electrical appliances, home decoration items, office equipment, mobile phones,
IT products etc., the customers directly apply loan services at all company’s dealers where providing products or services.
These services are provided through over 17,760 of the Company’s member dealer stores and in department stores, such

as The Mall Department, Tesco Lotus, Makro, Big C, Power Buy, HomePro and etc.

The Company has provided “Your Cash” or a revolving loan service to customers with a good payment history who
want to use the revolving loan or credit line by directly withdrawing money from AEON’s ATM and major bank ATMs, Counter

Services at 7-eleven and Thailand Post nationwide.

As at February 28, 2018, AEON Co-branded for Member Cards are as follows:

Card Name Co-Branded Company Sector
AEON Rabbit Member Card BTS Group Mass Transit Operator

Big C Exclusive Card Big C Supercenter Public Company Limited Retail Business

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited
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e Motorcycle Hire Purchase

Hire purchase is a form of finance whereby ownership of the merchandise is vested in the Company and the Company
hires the merchandise to the borrower for a fixed term which the Company offers, from 6 months to 48 months. On expiry
of the term of hire purchase, the Company transfers the ownership of the merchandise to the borrower. The Company’s
security derives from the fact that it retains ownership during the period of hire. The income generated from this service
includes interest received from installments and collection fees. Once the merchandise is delivered to the customer,

the member store will submit the sales slip to the Company and the Company will pay the sales amount to the member store.

e Used Car Hire Purchase

Hire purchase is a form of used car finance whereby ownership of the merchandise is vested in the Company and the
Company hires the merchandise to the borrower for a fixed term which the Company offers, from 24 months to 84 months.
On expiry of the term of hire purchase, the Company transfers the ownership of the merchandise to the borrower.

The Company’s security derives from the fact that it retains ownership during the period of hire.

e Debt Collection Service Business

Our debt collection business has operated under ACS Servicing (Thailand) Co., Ltd, the Company holds 100% of its
shares. ACS Servicing provides debt collection service to all types of debt including credit card , personal loan, auto loan,
housing loan, corporate loan and etc. Moreover, the Company provides legal consultant service on lawsuit and execution.
Currently, ACS Servicing has manpower of 3,000 people and 5 collection centers, as well as continue to improve its business
efficiently. At present, ACS Servicing has gained a trusted relationship from numbers of major client in banking sector,
non-bank sector, car leasing sector, motorcycle sector and other business sectors in debt collection business which resulted

in significant growth of revenue.

Our collection practice includes phone collector, field service and legal process which we ensure each step of collection

activity is in line with Debt Collection Act B.E. 2558, Regulation of the Bank of Thailand and our client’s policy and requirements.

Moroever, the Company focuses on a quality control by using recording system engaged to all call units, call monitoring
by random, automated notification letter, collection workflow and procedure to ensure each collection acvitity is complied

with our policies.

Furthermore, the Company is committed to an information security policy and environmental policy. Our information
security policy is complied with a principle of ISMS and ISO/IEC: 27001 whereas our environmental management policy is
certified by 1SO:14001 from Bureau Veritas Certification (Thailand). These policies apply to all operation sites including

head office and collection center nationwide.

e Insurance Brokerage Services Business

The Insurance brokerage service business is operated by new subsidiary, namely AEON Insurance Service (Thailand)
Co. Ltd., which is an amalgamation of two insurance subsidiaries, ACS Insurance Broker (Thailand) Co. Ltd. and ACS Life
Insurance Broker (Thailand) Co, Ltd. in March, 2013. There are two main services provided, non-life insurance brokerage
services and life insurance brokerage services via telemarketing and face-to-face sales. The Company also provides a
consulting service and gives advice to all kinds of customers (individuals and corporate) in both life and non-life insurance

including claim services on behalf of the insured with various insurance products, with various insurance products as follows:

E
~
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Type of Insurance Protection

1. Motor Insurance Cover loss and damage of the insured vehicle, personal injury, death, property of
third parties (parties) as well as other coverage as specified in the policy.

2. Compulsory-Delivery Car insurance is mandatory insurance law required all cars to be insured, to protect
and assist victims of the car.

3. Golf Insurance This is insurance provide in coverage for loss or damage resulting from accident
playing golf.
4. Health Insurance Health insurance provides coverage for medical expenses generally, including

benefits of medical expenses.

5. Travel Insurance Insurance provide in coverage for travel accident.
6. Personal Accident Insurance Provide coverage for loss or damage from an accident over 24 hours.
7. Fire Insurance Protect insured properties such as dwelling, furnitures, and other assets caused

by disasters.

8. SME Insurance Cover damage to buildings and property of the SME such as restaurant, hotel
restaurant, coffee shop, internet cafe, beauty salon and spa.

9. Group Insurance Cover Group Life & Health Insurance to corporate’s employees which is additional
(Employee Benefits) from Compensation Fund and Social Security.

10. Individual Life Insurance Cover death and pay to throw the switch to the beneficiaries as specified in the policy.

11. Marine Cargo Insurance Provide coverage for loss or damage from accident and capacity for exporters and

importers of goods between countries.

12. Miscellaneous Insurance Such as all risks to direct physical or damage to property insured arising from an external
causes, public liability insurance, professional indemnity insurance and etc.

The revenues of this business are mainly from commission income calculated as a percentage of total sales and other

income such as service income, advertising and marketing support.

e Overseas Business

The Company strongly expanding business towards CLMV (Cambodia, Laos, Myanmar, and Vietnam) countries due
to high economic growth rate at 6-8% and majority of the population are working population at the age 20-30 years with
high demand for financial services. Therefore, the Company has seen a great opportunities in expansion to the CLMV

countries, which is expected to continue growing steadily, detail as follows;

(1) Business in Vietnam
Business in Vietham established in 2008 for conducting retail finance business under ACS Trading Vietnam
Co., Ltd. The Company holding 20% of its share, 40% owned by AEON Financial Service Co. Ltd and another
40% by ACS Capital Corporation Limited. Currently, they have 4 branches in Ho Chi Minh City, Hanoi, Danang
and Kanto. AEON Co.,Ltd, a Japanese company has established two large shopping centres in Ho Chi Minh City
and one in Hanoi in order to accelerate growth in retail finance business of its affiliates and support economic

expansion in Vietnam.
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Business in Cambodia

AEON Specialized Bank (Cambodia) PLC. (“ASB Cambodia”) established in 2011 for conducting hire purchase
service. Currently, ASB Cambodia has 9 branches located in Phnom Phen, Chamkamon, Siemreap, Battambang,
AEON Mall, Kampong Cham, Takeo, Banteay Meanchey, and Pochen Tong. AEON Co., Ltd. (Japan) also has
built a large shopping center (AEON Mall) sizing 68,000 square meters in Phnom Penh, which become a key
factor to support our business. In 2015, ASB Cambodia obtained the Specialized Bank License from the National
Bank of Cambodia, which was the first specialized bank operated credit card business in Cambodia and started
credit card business in 2016, which accounted for 29% of total business operation. In 2017, ASB Cambodia
renovated branches in the concept of digital branch in Phnom Penh and has planed to develop credit card’s
system and AEON Riel Pay’s system on Mobile Application to facilitate online services to its customers. After
the approval of the National Bank of Cambodia and registration of the increase of authorized shares, the Company
holds 50% of its share and AEON Financial Service Co. Ltd holds 50% accordingly.

Business in Myanmar

AEON Microfinance (Myanmar) Co., Ltd. starts operating in 2013 with the Company holding 100% of its shares.
In 2017, AEON Microfinance (Myanmar) opened a new branch at Sakura Building in Yangon. Currently, there are
2 branches in Yangon and 1 branch in Mandalay, the two large cities of trading and logistics hub in Myanmar.
Business in Myanmar is growing faster than our expectation due to steadily increasing of both customer base
and profitability after opened a new branch in Mandalay. Thus, The Company plans to expand more branch
services and diversify its financial products to reach all customers segmentation. In addition, AEON Co., Ltd.
(Japan) also opened Aeon Orange, a large supermarket in Myanmar to attract new customers and has 14 branches

in total.

Business in Laos

AEON Leasing Service (Lao) Co., Ltd. has operated hire purchase business since 2013 with the investment
capital of 100% from the Company. AEON Leasing Service (Lao) Co., Ltd. plans to expand business by alliance
with business partners. AEON Leasing Service (Lao) Co., Ltd. has become profitable since December 2017 and

loans performance in Laos has increased continually under highly competitive market.

e Web Business Service

The Company is providing a variety of online services for AEON card customers to fulfill their online activities through

the AEON website (www.aeon.co.th). Customers can browse company’s information, products & services as well as apply

for cards online.

We also provide an online payment channel called Payment Gateway to support merchants that sell products online.

In September 2017, the Company provides online services for customers through AEON THAI MOBILE where customers

can apply for AEON cards online through the AEON THAI MOBILE in easy steps:

(1)
()
@)
(4)

)

Customers visiting the app for the first time will be required to sign up.

Customers input all the required details in order to make an AEON credit card back to AEON.

AEON call center contacts the customer in order to obtain information

AEON officer verifies the document and sends back an Approval message that whether or not the details meet
the requirement for opening a new credit card.

AEON issues the credit card to the customers and sends it back to their specified address

AEON THAI MOBILE also provides balance inquiry, payment service (Pay Now), unbilled transaction, Happy plan,

statement history from the past six months, view outstanding point balance and redeem for premiums, and news alert.

E
-
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/7' MARKET AND COMPETITION

The Company has operated retail finance as a non-bank, which supports customers in terms of financial services
diversification. The basic qualifications required for any retail finance customers are to be aged more than 20 years old,
to be earning a regular income and in possession of a secure job etc. From the Labour Force Survey in December 2017
by the National Statistical Office of Thailand (NSO) at the Ministry of Information and Communication Technology of Thailand,
there were 56.11 million people, aged 15 years and over, and of this number; 37.72 million were in the total labour force
or accounted for the 67.22% (37.19 million people who were employed; 0.16 were the seasonally inactive labour force; and
0.36 were unemployed or represented 0.96% of labour force). Compared to the same period last year, employment and
unemployment number is at the same level as last year. Mostly, the employed were in the agricultural sector and the non-

agricultural sector at 33% and 67%, respectively.

In addition, the NSO Household Socio-economic Survey for the year 2017 from a sample of 52,000 households showed
that average total household income was 26,946 baht per month, mainly from economic activities such as wages and
salaries. The amount of household debt was 178,994 baht. The private consumption expenditure accelerated to 3.2% from
3.0% in 2016 due partly to restoring consumer confidence level, low inflation rate, together with government stimulus

package. Moreover, loan growth and asset quality of financial institution improve in line with economic recovery.

Competitive Conditions
Credit Card

The major competitors are commercial banks and other non-banks.

Number of Credit Card and Credit Outstanding in Thailand

(Million Accounts) (Billion Baht)
300 394 4
' 360 0
333 350
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I \on-Bank (LHS)

- Commercial Banks (LHS)
—@— Total Credit Outstanding (RHS)

Source: Bank of Thailand

Note:

- Total number of account refers to number of account of credit card loan that is outstanding as at the end of period.
- Total number of account credit card from foreign bank branches has been included in a group of commercial bank

- Since December 2015, non-bent card companies had adjusted member of non-moment account result in decreasing of total number of accents..
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Credit Card Business Overview
In 2012-2014, the credit card business in Thailand continually grew due to promotion campaign from the credit card
issuer to stimulate consumer spending and the rise in the minimum salary nationwide. Thus, average credit card increase
at 9-10% or 1.0 million accounts per year. However, the credit card growth starts to declined to 6% in 2016 due to economic

downturn and high household debt.

At the end of 2017, the total number of credit cards increased by 1% or around 0.2 million accounts from the previous
year, totaling 20.3 million accounts; 10.7 million accounts were from non-banks (9% y-y) and 9.6 million accounts from
commercial banks (-6% y-y). Meanwhile, total credit card outstanding at the end of 2017 amounted to 394 billion baht,
an increase of 9% from the previous year. This included 158 billion baht from non-banks (11% y-y) and 236 billion baht
from commercial banks (8% y-y). The largest portion of the total number of credit cards was mainly from non-banks,
representing 52% of the total portfolio. The total credit outstanding from commercial banks was still the largest portion at

60% of the total amount outstanding in 2017.

The growth of credit card business in Thailand continually expand due to high household spending and overall economic
recovery as well as more customer use online channel to make transactions. However, credit card industry is highly
competitive. Most businesses use aggressive marketing strategies which includes launching marketing campaigns that cater
for the daily spending of customers and target customer with high spending. Still, the owners of credit card businesses

never fail to take the quality of credits into consideration in order to avoid the problems of low quality debts.

However, the Bank of Thailand (BOT) revised regulations on credit card by reducing the maximum interest rate from
20% to 18% as well as controlling credit line of customer’s earning less than 30,000 baht to 1.5 times of the monthly average
income and 3 times for those earning from 30,000 baht to less than 50,000 baht, started on September 1,2017 onwards.

The details of which are subject to the BOT’s Notification No. SorNorSor. 13/2560.

Credit Card Business Competition
At the end of 2017, the industry has total credit card of 20.3 million cards, increased 1% from last year, while
the Company has total credit card of 2.50 million cards, grew 5% from last year and shared 12% of total industry credit

cards number.

At the end of 2017, the Company’s credit card outstanding was 34,588 million baht, shared 9% of the industry, increasing
from 28,711 million baht or 20% from fiscal year 2016 which was higher than the industry growth which was 9% from the
previous year . Represents our competitiveness to continuously penetrate and expand the customer base by launching

promotion campaigns to synergize with the customers’ life style.
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Personal Loan

The major competitors are commercial banks and non-banks

Number of Account and Outstanding of Personal Loan under supervision in Thailand

(Million Accounts) (Billion Baht)
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—®@— Personal Loan Outstanding (RHS)

Source: Bank of Thailand

Note:

- Personal loan under supervision refers to uncollateralized personal loans, hire purchases, and leasing loans on goods of which the licensed
lenders are usually not in the business of selling. Excluded from this category are Loans for hire purchases and leasing of automobiles
and motorcycles, Loans for education, Loans for working abroad, Loans for medical care and Loans pertaining to employee benefits under
an agreement between the employers and the lenders.

- Total number of accounts refers to number of account of only personal loan under supervision that is outstanding at the end of month.

- From November 2010 onwards, some commercial banks registered in Thailand has reclassified the personal loan type which resulted in
the reduction of personal loan under supervision.

- Since December 2015, some non-bank companies had connected the data to follow the report definition.

- From 2016 onwards, some non-banks separated a debt write-off which resulted in a decrease of total loan outstanding overdue

more than 3 munths.

Personal Loan Business Overview

In 2012-2016, the number of personal loan accounts under supervision in Thailand was expanded in a limited level
since financial institutions tightened their credit standards and economic government stimulus packages. In 2017,
the personal loan accounts slightly increase with an increase in the number of accounts under supervision of 5% from
12.2 million accounts in previous year to 12.8 million accounts. The number of accounts from commercial banks registered
in Thailand decreased by 3% and non-banks sector has increased by 7%. In addition, personal loans outstanding at the
end of 2017 expanded by 6% from the end of the previous year to 354 billion baht, which can be attributed to commercial
banks registered in Thailand constantly at the amount of 155 billion baht and non-banks in the amount of 199 billion baht,

or an increase of 12%.

The growth of the personal loan business is still limited after financial institutions become stricter when screening their
customers and Bank of Thailand revised regulations for conducting credit card and personal loan under supervision and
became effective on September 1, 2017 (As the details of BOT’s Notification No.SorNorSor. 15/2560) due to concerning
of high household debt. Both commercial banks and non-banks will play a more significant role in this large market. In order
to gain more market share, they will have to offer competitive promotions in term of price, services, and the approach to

the customer and etc.

E
N
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Personal Loan Business Competition
At the end of 2017, the Company has total personal loan account of 2.17 million accounts and shared 17% of total

industry which has 12.78 million accounts that increasing by 5%.

At the end of 2017, the Company has total personal loan outstanding of 39,797 million baht, increased by 11% from
35,827 million baht in the previous year due to reviewing credit line for customer to be inline with their income, while the
industry’s outstanding increased by 6% to 354,294 million baht from 333,047 million baht. The Company shared 11% of
the industry.

Hire Purchase

Car and Motorcycle Hire Purchase business is a form of financial service which is not subject to the supervision of the
Bank of Thailand as are banks and finance companies. Currently, the Company mainly focuses on motorcycle hire purchase
which the target customers being people of a low to medium income level and with a motorcycle as their principal vehicle.

The popular brands are mainly Honda, Yamaha, Suzuki and Kawasaki.

According to the statistics from the Land Transportation Department, the number of newly registered motorcycles is
consistently growing in 2012, with an increase of 2.3 million motorcycles. The number decreased to 2.1 million in 2013 and
fell to 1.8 million in 2014-2015. In 2017, the number of newly registered motorcycles was 2,001,130 motorcycles, an increase
of 86,999 motorcycles or 5% compared to the previous year. The expansion could be attribute to the consumer confidence

and the government’s stimulus packages which boosted up the motorcycle market to a certain degree.

Used Car Hire Purchase
Used Car Hire Purchase business is a form of financial service which is not subject to the supervision of the Bank of
Thailand as are banks and finance companies. Currently, the Company mainly focuses on used car hire purchase which

the target customers being people of a medium income level and with a car as their principal vehicle.

From the first-car scheme by Thai government in 2011, the customers who bought a vehicle under the scheme in
2011 have no right to sell or transfer ownership for 5 years. The majority of the automobiles distributed under the scheme
were sold in 2011-2012 and the scheme will be ended in 2017-2018. So, it is anticipated that consumers who have decided
to change vehicles will do from 2017 onward. Used car is more popular than new car as proportion of used car is around
80% and new car is only 20% of total market share in Thailand. Used car market was directly impacted from first-car
scheme. However, the market trend on used cars will shift up because new excise tax on car will push up the new car price

higher. This will be the right time for hire purchase operator to focus on used car hire purchase sector.

Annual Report 2017/2018
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Debt Collection Service Business

Debt collection business has been driven by an increasing household debt and an increasing number of overdue
accounts. These factors bring an advantage to the company to obtain an increasing outstanding balance from overdue
account. However, a slow in economic recovery creates problems in collection business. As a result, collection players put
more effort to increase collection performance by utilize a specialized skills, analytical skills, legal process and management

skills in order to make collection business more efficient.

ACS Servicing (Thailand) Co., Ltd. has its competitive advantage in collection business with its outstanding performance
in debt collection service compare to other players in collection business. An experience in debt collection the company
cultivated from AEONTS, experience in debt collection with other clients, expertise in legal process make the company

outstanding in this business.

Currently, ACS Servicing (Thailand) Co., Ltd employs more than 3,000 staffs. with head office located in Bangkok and
collection center coverage in major regions such as Khonkean, Hatyai, Sriracha, Chaingmai. The coverage in strategic

areas create a competitive advantage in terms of operation coverage and lower operation cost.

In all, the company is strong in an extensive of branch network and high level of collection standard. These factors
contribute the continually growth of the business which can further expand its business by enlarge portion of assignment

from existing client, increasing number of new client or even expand a business into NPL’s acquisition.

Insurance Brokerage Services Business

Non-Life Insurance is projected to grow continuously. The inconstant situations, natural disaster including current
economy situation have boosted demand for non-life insurance. Life insurance also continues growth due to higher demand
from increased incomes resulting from the government’s policy to boost incomes by raising the salaries of government staff
and the daily minimum wage. Moreover, life insurance premiums are also deductible from personal income tax. Therefore,
the potential customer base is expanding and demand for insurance is increasing as well. The company has also adopted
a strategy of selling through agents and telemarketing, which is in line with the top distribution channels. In addition,
the company has placed important and emphasized on technology which would be increased sales efficiency and effectiveness
in order to comply with current situation and the AEC which has already been started. In the part of corporate sales,
the company has earned the trust from many famous companies including government organization. Moreover, the company

also provides consulting services including claim services too.

Overseas Business

The Company has focused on expanding business overseas, especially to neighbor countries in ASEAN e.g. Cambodia,
Myanmar and Laos which recently opened for foreign business investment. These countries still lead with highest economic
growth rate and high demand for financial services while many people are currently not able to reach those services.
Our major competitors are both local and foreign Hire Purchase companies providing financial services for purchasing

motorcycle, electrical appliances, mobile phone and personal loan.

E
-

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited



E
N

91U 2560/2561

(Inenaug) 91

s1ovuls

(UHBU)

3l

USBN 999U sUaUNSWE

= — . .
§SNIUUDUINOSIUM (Web Business)

Tufagiu Sunuilduiniseaulatidneg iudueaidle Sunliudulaedaiitosassiadl dinaldvanag gana
SuliinnuadgiumIwasnszuuLasTesimslismstugnevaseiasuinseaularivio U lodd mIUWT  uazasnimlnu
Muiwanuimslugduuurasneauenndiedu WHlduSnmeniivaauszdensasuuesadlddiaauwas laguinig

676 L% :‘Jl o gj I L = a £ YV a U I o =<
saulattludRaiutiu sunsnduneannazaIndiwsnsadesdusandn adesliinsasde uiladayadiuds sanluds

ﬁ'ﬁwumiﬁﬁ:ﬁuaauvLaﬁﬁ"ﬂ'azﬂﬂ%gﬂ%ﬁéf@aula%aw%aﬁﬁxﬁwimﬁaqmﬁéf\mdn leassazainuazlaannanInau

AILNITHANATINA1INITNIA mw%ﬁwﬁmmgﬂﬁuﬁauﬂu “%Wﬁmimiﬁm é’wu’%mﬁﬁmaaIGHQ%’ummwi”
loagjatiulddansuiudserasmelunmsivadasins Wnenuazainlumshdsenarsmades wasldszuunmsians
uanigy washiauedndusslont uazuinissneg Wondasesdlagndn sanainit indedunuiiazvenagosnienisissdu

U 4? v ‘?j o dd‘ > £ % U dl v a 1 a cfa a &
Tnannatedu wiannaiiewnalulagivuadounuivls inaadwlanmaniegsnaluag luaamewidisddidinnsaiing

NagnsNIsIvIvu

nagnlunsulsiusesnseng Usznaueie

1. nisldveyasngruveyagnin
usEny azairgudeyaandlasutsananudnsosuasgnét hun ang we wazandw Judu uazuSeny a:ld

) o ! a A a 9 A a 4 o v % a X
3’]%%aaa@ﬁﬂaqﬁluﬂqiL@]ﬁﬂNLLW%ﬂWﬁ@]@W@L‘WBLauaﬂﬁﬂqﬁLLax"ﬂaﬁdaLWNL@N'ﬂLﬂ%ﬂﬁzIﬂl"D’ueL‘ﬁLLﬂQﬂ@']N']ﬂEJ\T’U%

LV - <
2. n']STHUSﬂ']SﬂSOﬂISO
Ao o o o @ = v a a | o o Ad o ) @ Ao
U3Eny Wenuddgyiveanunadlunisiisinmemiimstuuignén laenmslfmaluladiviuady GefRaiiu usny
Iahnszaumslumsnasandwdariueiasaud@raiuaalulia (Electronic Data Capture: EDC) fiansnsafiansanaud@
%m%ﬂﬁud@ﬂé’ﬂé’aﬂwm@L%:mﬂ% “anant USENY F9lHUInNTONSuaNa9REIN AT DRI NS UAAS A IUTA WAz
u'%mﬁm%ay@@a saummsmam&ﬁ@%m%m:aaumm’mﬁaLﬁmﬁumi"ﬁﬁ:ﬁuﬁimﬁumaiﬁmmﬂk’mwaaw%ﬁw

www.aeon.co.th kas www.aeonthailand.com

3. AdIUHaINHa1eVaJAUAIIAZUSNIS

ISz ARE U3y asLBEny ﬁ’afmm:mﬁtﬁama‘uauaﬂmmﬁaﬂmﬁ*’uae@nﬁﬂﬁiéﬁmﬂﬁ'q@ 1193LA360
PosUsFNY ansnsoliudnsinisld 3 2eSuluiasifien I@mQm%’ﬁawmml%u%mﬁm%aﬁmmﬁm Sudands uas
auL%ad’my@@avLﬁazmazmﬂ T U UI NN waziugdneneg lasuismy ldwamnemandfvasdinsliaunsn

U 2V g I v Q‘ VY o L ! dl J a aAa o 2V
IﬁOWHVLGWNWﬂ"U% I@mmLuumnwmmwazmﬂamﬂumﬂ"ﬁummmnL‘wamimmwnmﬂs:anumaﬂ@]ﬂm

4. MSIWUFIUOUSIUAAT

'
Y R o '

l:l J ¥V % a o I v lﬂlil % a I I & & = A k% a
ﬂ']iL‘WNQ']%’JHi']H@J@‘I’]”Llaﬁ‘i_li‘]ﬂ"ﬂeﬂ 3;]\‘]L%uiﬂ%i?%@?ﬂaﬂm%’]@l‘ﬁiyQEI’NGIJ‘]JL‘ﬂ@ﬁﬁal’ﬁm@] 138 B NRIINWIUAT BIANRUNE

VYA o a

au%hqﬂﬂmﬁsﬁL@ud’m%’u%%mmzﬁﬁmm@Jﬂ%ﬁ uananit vsEny laiindadiudnsiasiasinaninduwnalHinelnsase

U

PDIUSENY fx1TlFUINTIdad19nI199nNE et

5. missougusufUANIsIa:n1sasiinsovaelunisiiusnisiinsounau

UIHNY ﬁm‘mLLazgmsLﬁU%mﬁﬂi:wag'ﬁ'um:maa wazdlszuumuanLaIIMINULULTINAUIUA TR sTuusaz e
Hemewile meaziusenidisaniie manans wazmeld Lﬁamﬁu%msﬁLaﬁummgmgamﬁuﬁaﬁismﬁ it MITINgUd
dfjiamsasnsnaanalumstfifen aadununseinem wasNUszavsmnlumsluimsldedhensiaeas wananil

USENY JUNNANNFZAINIUNTIFUATLATAAVRILSENY Laan15RAaaasninSuansnlud@niUssine



Web Business Service

Nowadays, the number of Internet users using online services is growing rapidly. As a result, many business sectors
have started to focus on online service channel development for their customers on both PC and Smartphone platforms.
The development of Smartphone application has also become a popular trend, where customers can conveniently download
and install applications for themselves on their Smartphones. There are numerous online services currently available for
customers, such as, online member registration, credit card registration, online inquiries and member profile editors. In addition,

there is an online payment service that gives customers a convenient and secure way to make payments.

Regarding the market situation mentioned above, our company aims to become “the financial credit service company
with complete digital online solutions”. We are focusing on enhancing and improving an online card acquisition channel and
document collection. We will use the campaign management to offer special privileges and services to meet customer
needs. Furthermore, we plan to enhance online payment options and adapt cutting-edge technology to create new

opportunities serving the online e-commerce market.

Strategies

The Company’s competitive strategies consist of:

1. Utilization of Customers’ databases
The Company has established a customer database which classifies their characteristics such as age, gender, occupation etc.
The Company uses this information in developing and preparing marketing plans to provide beneficial services and information

to increase customer satisfaction.

2. Speedy Service

The Company has focused on providing speedy financial services to its customers through the use of up-to-date
technology. Currently, the Company has implemented Electronic Data Capture (EDC) to enhance speedy credit approval
process. The Company also provides a cash advance and cash revolving card service through our ATMs and offers
personal loans. Moreover, the customer can apply for credit approval and ask for payment information on the Internet at

www.aeon.co.th and www.aeonthailand.com.

3. Variety of Products

Increasing the range of new products or services is aimed at maximizing its ability to meet customer needs. The
Company’s credit card offers 3 credit limit functions within one card, by which the customers can utilize credit card function,
hire purchase credit, and personal loan credit through our member stores and dealer network. Also, the Company has

developed more card functions by focusing on daily use to enrich its customer service.

4. Expansion of Member Stores
When increasing the number of member stores, the Company mainly focuses on large retail stores such as supermarkets
and department stores. These stores provide consumer goods needed on a daily basis. Also, with respect to member store

expansion for credit cards, the Company has issued more international credit cards for the worldwide network spending.

5. Centralization and Nationwide Networks

The Company has branches and service counters throughout the country. To ensure the same standard of services,
the Company has a full centralization centre in all regions including the North, Northeast, Central, and South. This is not
only reduce operation time and operating costs but also to increase efficiency in providing a full range of services. Aiming

to provide more convenience for cardholders, the Company has installed ATMs nationwide.
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Distribution Channel

The Company has increased its distribution channels through the following marketing strategies:

. Credit Cards’ recruitment campaign

. Over 17,760 member stores and merchants

D Service Network with 107 branches, more than 3,000 EDC machines installed in several department stores and
member dealers, and 472 ATMs nationwide

. Advertisement and promotional activities for the propose of brand recognition

Credit Limit Approval
The Company has a credit process which covers credit policy, policy disclosure to the operations officer, credit scoring,
setting credit criteria, and reviewing credit approval and authorized person for credit approval for enhancing the credit

approval standard continually.

For credit card, the criteria of cardholders have to comply with Rules, Procedures and Conditions to Undertake
Credit Card Business. And for hire purchase and loan approval, the company has to comply with Prescription of Rules,
Procedures, and Conditions for Undertaking of Personal Loan Business under Supervision for non-bank following Bank of

Thailand’s notification.

Debt Management
One of the key components of the financial service business is debt management. The Company has set up an efficient

collection system and procedure to monitor and manage debts which can be categorized into 3 main functions as follows:

1. Technology

The Company has implemented one of the most advanced technologies to manage its customer database in relation
to payment behavior and grouping data by collection aging. All customers profiles are available on-line so all collection staff
can directly access the database through his/her own computer terminal. In addition, the system enables the management

to monitor the collection performance of each staff and each branch all over the country.

2. Monitoring and Managing

The Company has the philosophy of close monitoring and managing the debt. It examines the collection performance
on a daily basis. All databases of collection performance are centralized in each regional centre and at the head office. This
information is examined and evaluated by the management who is ready to make decisions, support and act to improve
and solve problems of collection. In addition, five centralized centres ensure business continuity, operations and performance

and act as backup recovery sites among other things.
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3. Collection Procedure
The Company has several collection methods. When a debtor starts being in default, the collection staffs of Outsource
Company, separating their jobs by type of loan and term of unpaid amount, will promptly perform their job. The Company
has a large customer base and the number of customers is increasing, therefore, account receivable grouping and number
of customers must be related to the number of collection staff in order to ensure that the debt management is efficiently
and promptly done. The principle way is to make phone calls to the debtor. After each call, the collection staff willimmediately
record information both can contact and cannot contact to customers. The collection staff will continue communicating with
the debtor via telephone as long as he/she can make contact and can negotiate with the debtor to repay some debt to
the Company, according to the period the debt remains unpaid or the classification in which the customer is classified.
If the staff is unable to contact the debtor or the debtor tries to avoid having conversation with the staff or the debtor
changes his/ her residence or resigns from their work without notifying the Company, whether or not any of such action has
been done purposely, the Company will send the short message and voice message via debtor’'s mobile telephone or send

a survey staff to meet or follow the debtor.

In addition, the Company’s collection procedure is carefully implemented under Debt Collection Act, B.E. 2558 (2015),
which were enforced on September 2" 2015. The Company has cooperated with Bank of Thailand reduced collection fee

to 100 baht since January 2016 onward. Nevertheless, such change in collection fee is not significant impact of the Company.

Customers Payment

The customer’s statements, calculated by the Company, need to be paid before the 2" of the following month by cash
at any branch of the Company, Company ATMs, commercial bank counters, Counter Services, the TOT Customer Service
Centre, mPAY STATIONSs, True Partner, Tesco Lotus , BigC or Pay at Post; more than 20,000 counters nationwide.
In addition, the payment can be made by post-dated cheque as well as by bank account auto-payment. For Purpose loans,
the customer has to pay a monthly installment and the installment period varies from 6 to 36 months depending on
the value of the purchased goods or services. Monthly installments for Motorcycle hire purchase are 6 to 48 months.
The average installment period is 12 months. For personal loans and credit card loans, the customer may either pay
the full balance at one time or make a partial payment, the amount of which will be at least equivalent to the minimum

amount fixed by the Company and in line with BOT regulations.

Policy on Provision for Doubtful Accounts

The allowance for doubtful accounts on accounts receivable have been calculated based on a collective approach
by classifying a group of loans having similar credit risk characteristics based on the historical loss experience of each loan
category, which the Company’s allowance for doubtful accounts shall not be less than allowance for doubtful accounts fully
provided for all receivables over 3 installments contractually past due, in order to comply with the notification of the Office

of the Securities and Exchange Commission (the “SEC”). (See Note 3.3 and 5.4 in the Company Financial Statements).
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MANAGEMENT DISCUSSION
AND ANALYSIS

The Company financial statements for FY2017 for the year ended February 28, 2018, which were audited by Deloitte
Touche Tohmatsu Jaiyos Audit Company Limited. The consolidated and separate financial statements have been prepared
in accordance with the Thai Accounting Standard (TAS) No. 1 (Revised 2016) “Presentation of Financial Statements”, which
was effective for financial periods beginning on or after January 1, 2017 onwards, and the Regulation of The Stock Exchange
of Thailand (SET) dated October 2, 2017, regarding “The Preparation and Submission of Financial Statements and Reports
for the Financial Position and Results of Operations of the Listed Companies B.E. 2560” and the Notification of the Department
of Business Development regarding “The Brief Particulars in the Financial Statements (No.2) B.E. 2559” dated October 11,

2016.

Overview

According to Bank of Thailand and NESDB, overall Thai economy in 2017 expanded by 3.9%, higher than 3.3% growth
in 2016. This was mainly from acceleration of private consumption, export sector and private investment in the second half
of the year. However, government expenditure was slightly decline as well as the contraction on agricultural and construction

sector.

The Thai economy in 2018 is expected to expand more than in 2017 which mainly supported by acceleration of global
economy growth. Moreover, expansion in private consumption, export growth, and private investment from last year was
due to higher consumer confidence. There is also expansion in government expenditure or public investment from infrastructure
investment. However, Thai economy still facing external risk such as U.S. monetary and trading policy which may affect

international trade and exchange rate fluctuation.

According to the Bank of Thailand data, at the end of December 2017, reported the total numbers of credit card industry
amounted to 20.3 million cards, has grown by 1% more than last year. Credit Card receivables was 394,123 million baht,
with the growth of 9% from the same period last year. For personal loan industry, the numbers of account of personal loan
under supervision amounted to 12.8 million accounts, 5% more than last year. Personal loan receivables was 354,294

million baht, with the growth of 6% from the same period last year.

In the fiscal year ended February 28, 2018, the Company’s total cards reached 8.15 million cards, increasing by 4%
from last year, including 2.50 million credit cards increased by 5% y-y and 5.65 million member cards increased 4% y-vy,
which was higher than the industry growth. For branch development network, the Company has opened 2 new branches
and closed down 6 branches to save operation cost. As a result, the Company has 107 branches, opened AEON Lounge
total 12 locations to facilitate gold card and platinum card members, 472 ATMs, and over 17,760 member dealers to provide

quality financial services to AEON cardholders.
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Operating Results

e Revenues

In the fiscal year ended February 28, 2018, the Company’s consolidated revenues amounted to 18,663 million baht,
an increase of 871 million baht or 5% from 17,792 million baht in the fiscal year 2016. For the fourth quarter 2017, revenues
amounted to 5,056 million baht, increased by 8% from the previous quarter and 9% from last year. This was the result of
an increase in credit cards income at 5%, personal loan income at 6% and bad debt recovery at 21% as well as the growth
of subsidiaries in Thailand and overseas by 15%. This is because the Company has continued launching new marketing
campaigns throughout the year. The Company also launched AEON Thai Mobile Application in 2017 to provide more

convenient for customers and has planed to develop application platform to be more practical and attractive.

The Company has active billings of 3.26 million per month with active customers of 2.14 million, mainly from Bangkok

31%, and in up-country 69%. Details of each business can be described as follows:

- Credit Card
Credit card turnover in the fiscal year 2017 improved by 21% from last year and represented 58% of total turnovers.
Revenues from credit card were 6,807 million baht, showing an increase of 300 million baht or 5% from last year.
This was the result of the Company has cooperated with many high-potential leading business partners to increase
member base such as issuance of Big C Platinum payWave Credit Card, and launched privileges and campaigns
to AEON credit cardholders throughout the year. For example the campaign 5" year anniversary partnership with
Thai Airways for AEON royal orchid plus platinum card holder and a big awarded campaign “25 Cars for
AEON’s 25" year Anniversary” In addition, AEON Specialized Bank (Cambodia) PLC, that launched a credit card

business in 2016, credit card revenue grew significantly from last year.

Focusing on card recruitment activities, the Company has developed more card recruitment channels including
setting booths in high traffic areas and encouraging card applications on the Company’s website and dealers
network nationwide. In addition, the Company has focused to continue enhancing the relationship with our existing

business partners to increase customer base.

- Loans
In the fiscal year ended February 28, 2018, loans shared 36% of total turnovers (shared 23% from personal loan
and 13% from purposed loan for mobile phone, IT products, electrical appliances and etc. at over department
stores and more than 17,760 dealers nationwide). Revenues from loans were 9,573 million baht, showing an
increase of 568 million baht or 6% from last year. This was contributed from loan incomes from AEON Microfinance
(Myanmar) Company Limited, and AEON Specialized Bank (Cambodia) PLC which grew by 61% and 17%
respectively. In addition, the Company has expanded more cashing service channels providing more convenience
to customers and saving Company’s operation cost. AEON members can utilize the revolving loans service
through many service channels; besides AEONTS ATMs, other major bank ATMs i.e. Kasikorn, Thanachart,
Bangkok Bank, Krungsri, Krungthai, Government Saving Bank, Siam Commercial Bank, and Counter Service

through 7-11 nationwide. Totaling, we have more than 60,000 cashing channels.

E
-
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- Hire Purchase
In the fiscal year ended February 28, 2018, hire purchase (motorcycle, electrical appliances, mobile phone and
etc.), sharing 1% of total turnovers, with revenues from hire purchase of 370 million baht, a decrease of 22 million
baht or 6% from total hire purchase revenues last year. This was mainly contributed from hire purchase income
from AEON Specialized Bank (Cambodia) PLC amounted to 210 million baht and AEON Leasing Service (Lao)
Company Limited amount to 76 million baht, increasing by 88% from last year. Moreover, in February 2018, the

Company launched new business model “AEON Auto Loan” for used car loan to expand new target customers.

- Others
In the fiscal year ended February 28, 2018, the Company had other incomes of 1,914 million baht, an increase
of 26 million baht, which is the same level as last year, and sharing 10% of total revenues. The majority of other
incomes came from bad debt recovery of 603 million baht, increasing by 21% and gain on sales of written-off
accounts receivable of 179 million baht. For performances of company’s subsidiaries in Thailand, the Company
had commission income of 492 million baht, increasing by 4% from AEON Insurance Service (Thailand) Co., Ltd.
and collection service income of 234 million baht, increasing by 12% from last year from ACS Servicing (Thailand)

Co., Ltd. accordingly and others. The Company has planed to generate more fee base incomes in the future.

e Expenses

The Company’s expenses mainly consist of operating and administrative expenses, bad debt and doubtful accounts,
and finance cost. In the fiscal year ended February 28, 2018, the Company had total consolidated expenses of 14,950
million baht, increased by 181 million baht, which at the same level as previous fiscal year. For the fourth quarter 2017, the
Company had total consolidated expenses of 3,892 million baht, increasing by 4% from Q3/2017 and 8% from previous

year. Details of total expenses can be described as follows:

- Operating and Administrative Expenses
In fiscal year ended February 28, 2018, the Company’s operating and administrative expenses were 8,167 million
baht, increased 626 million baht or 9% from last year. This was a result of an increase in marketing expense by
26% from BigC campaign since the beginning of the year and increase in personal expense by 12% caused by
increasing employment of the Company’s subsidiaries. In terms of proportion to total revenues, operating and
administrative expenses represented 44% of total revenues. Considering the Company’s financial statement, the

operating and administrative expenses as a percentage of revenues represented 42%.

- Bad debt and doubtful accounts
In the fiscal year ended February 28, 2018, the bad debt and doubtful accounts in the consolidated financial
statement of the Company was 4,679 million baht, a decrease of 438 million baht or 9% from the previous fiscal
year. This is the result of development in new collection system which leads to more efficient improvement in

collection operation and continuously improving asset quality as well as positive sign of economic recovery.

- Finance Cost
In the fiscal year ended February 28, 2018, the Company’s finance cost recorded at 2,104 million baht, which is
the same level as last year. However, finance cost accounted for 11% of total revenues, slightly decreased from
12% in the fiscal year 2016. A decrease in finance cost was due to the ability to maintain low financial cost as
well as the Company’s policy to manage liquidity risk and interest rates fluctuation risk by mainly locking in long-
term borrowing, which is 69% of total borrowings and weight average funding cost for the fiscal year 2017 was

decreased 3.37% from 3.62% in the fiscal year 2016.
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e NetIncome

In the fiscal year ended February 28, 2018, the Company’s has net profit attributed to owners of the parent of 2,966
million baht, an increase of 563 million baht or 23% from the previous fiscal year, and earning per share was 11.87 baht
per share. Net profit in the fourth quarter of 2017 amount to 928 million baht, showing an increase of 92 million baht or 11%
from last year and 24% from Q3/2017, due to higher revenues from credit card, personal loan, and bad debt recovery. The
Company ability to maintain low financial cost and a decrease in bad debt and doubtful account as well as the Company
recorded extra revenue from gain on sales of written-off account receivable an amount of 179 million baht in this quarter,
decreased by 48% from the previous fiscal year. Therefore, when excluding gain on sale of written off account receivables,

our net profit increased 35% from last year.

Financial Status

e Total Assets
As of February 28, 2018, consolidated total assets were 80,771 million baht, increasing by 8,133 million baht or 11%
from 72,638 million baht as of February 28, 2017. Mainly, the assets were attributed to the portfolio of net accounts receivable,

which was 91% of total assets.

- Accounts Receivable
For the year ended February 28, 2018, the Company had consolidated accounts receivable of 75,824 million
baht, increasing by 15% y-y from 66,128 million baht in fiscal year 2016, driven by credit card receivable. This
can be categorized by business type as follows: credit card receivable 34,588 million baht, increasing by 20%,
loans receivable 39,797 million baht, increasing by 11% and hire purchase receivable 1,267 million baht and other

receivables 172 million baht.

As of February 28, 2018, the Company provided allowance for doubtful accounts of 2,416 million baht or 3.19%
of total accounts receivable, decreased from 3.42% at the end of previous fiscal year. The percentage account
receivable 3 months overdue or non-performing loan ratio was 2.35% at February 28, 2018, decreased from
2.71% at the end of previous fiscal year. The Company has set aside higher allowance for doubtful accounts and
the coverage ratio of allowance for doubtful accounts to accounts receivable overdue more than 3 months (NPLs)

was 136% at February 28, 2018, increased from 126% at the end of fiscal year 2016.

e Total Liabilities
As of February 28, 2018, total liabilities amounted to 64,950 million baht, an increase of 6,085 million baht or 10%
from 58,865 million baht as of February 28, 2017. There were both short-term and long-term borrowings totally 59,334

million baht. The portion of long-term borrowings was 41,034 million baht or represented 69% of total borrowings.

To manage risk that might occur from the fluctuation in currency and interest rate of long-term debentures in foreign

currencies, the Company has entered into cross currency interest rate swap contracts to hedge its debt.
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e Shareholders’ Equity
As of February 28, 2018, shareholders’ equity was 15,822 million baht, an increase of 2,049 million baht or 15% from
13,773 million baht as of February 28, 2017. Consequently, Book value as of February 28, 2018 was 63.3 baht per share,

increasing from that of 55.1 baht per share at the end of last fiscal year.

Debt to Equity ratio as of February 28, 2018, decreased to 4.1 times from 4.3 times in the fiscal year 2016. Return on

Equity and Return on Asset are 20% and 3.9%, respectively.

In addition, the Board of Directors’ meeting has approved the final dividend payment for the fiscal year ended February
28, 2018, at the rate of 2.25 baht per share (regular dividend 2 baht and 0.25 baht for special dividend to celebrate 25 years
of the Company), which will be paid after being approved from AGM on June 22, 2018. The Company already paid the
interim dividend of 1.60 baht per share on November 6, 2017. The total dividend for FY2017 will be 3.85 baht per share or
32.4% payout ratio. The Company has set the record date on May 16, 2018 to determine the shareholders entitled to receive

dividends (XD sign posted on May 15, 2018)

e Financial Liquidity
As at February 28, 2018, the Company and subsidiaries recorded cash balance of 4,090 million baht, increasing by

441 million baht from previous year, which can be categorized as follows:

- Net cash used in operating activities of 5,686 million baht mainly resulted from accumulate in new loans.
- Net cash used in investing activities of 348 million baht mainly resulted from investment in fixed assets and
software, and intangible assets.
- Net cash provided by financing activities of 6,541 million baht mainly as a result of an increase in proceeds from
long-term loans and short-term loans from financial institutions.
Combined the net increase in cash and cash equivalents of 507 million baht and decrease in exchange differences on
transactions financial statement of foreign operations of 67 million baht with beginning cash balance of 3,649 million baht,

the Company had ending cash balance at the end of the fiscal year 2017 in the amount of 4,090 million baht accordingly.

(3]
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79) RISK FACTORS

The Company realizes that there are various risk factors that can affect the Company’s business operations. The
Company has accordingly established a risk management policy as well as enhanced methodologies and tools employed
for quantifying risks to ensure risk management is effective and efficient and the availability of support relevant to risks that

may occur in the future. The risk factors that may occur and affect the Company’s performance are described below:

1. Interest rate fluctuation risk

Interest rate risk arises from a potential for a change in interest rates to have an adverse effect on the Company and
subsidiaries in the current reporting period and in future years. The Company did not anticipate any interest rate fluctuation
risk which may have a material effect on the result of operations as all of the loans carrying floating interest rates have been
hedged. Details of interest rate swap agreements and cross currency interest rate swap agreements are disclosed in Notes

19 and 21. The subsidiaries did not have interest rate fluctuation risk as all of the loans carry fixed rates.

2. Foreign Exchange rate risk

As of February 28, 2018, the Company has overdraft and short-term loans in the amount of USD 12 million or the
equivalent of 384 million baht and LAK 57,620 million or the equivalent of 225 million baht and MMK 21,807 million or the
equivalent of 523 million baht, current portions of long-term loans and debentures that will mature in one year in the amount
of JPY 23,300 million or the equivalent of 6,924 million baht and USD 197 million or the equivalent of 6,233 million baht,
long-term loans and debentures in the amount JPY 25,700 million or the equivalent of 7,638 million Baht and USD 560

million or the equivalent of 17,756 million baht.

In order to hedge against its exposure to foreign exchange rate risks, the Company has entered into Cross Currency
Swap contracts for all long-term foreign currency loans and the current portion of long term loan totals. (Details are disclosed
in Notes to the Financial Statements No. 19 and 21). The Company does not and will not enter into such contracts for

trading or speculative purposes at present or in the future.

3. Working capital insufficiency risk
The Company extends credit to customers by lending borrowed funds. As of February 28, 2018, the Company’s net
accounts receivable stood at 73,408 million baht and its working capital was raised by borrowing and issuing debentures

in the amount of 59,334 million baht.

The Company is aware of the risk that may arise from depending on any major source of funds. The Company,
therefore, has diversified its sources of funds by borrowing from or establishing credit facilities at 10 banks including 2
foreign bank’s branches and 4 local banks and 4 foreign banks. During this past period, the Company has not relied on any
creditor’s fund for more than 30% of the total loans. The Company has also raised funds via direct financing such as by
issuing debentures and entering into contracts with financial institutions for a committed revolving Credit Facility Agreements
of 3,000 million Baht. The Company also has a policy of consistently keeping sufficient funds in place for loan expansion

by increase credit line with financial institution and diversify its financing by issuing straight bonds and securitization.
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The Company has raised funds through securitization by establishing a Special Purpose Vehicle Company (SPV) under
Securitization Law. The Company holds 48.75% of the each SPV’s share capital and the SPVs issued debentures, which

have been backed by the credit card receivables and loan receivables of the Company that sold the SPVs.

4. Credit Risk

Credit risk is the potential for loss due to the failure of counterparty to meet its obligations to pay the Company in

accordance with agreed terms. This results from risk factors arising from the current economic conditions.
. World economic slowdown directly affecting the customer’s ability to repay the loan.

. The discontinuation of employment in some areas, temporary ceasing of operations in some industries and wage

reduction, which directly affect the debt repayment ability of customers.
. Natural disasters i.e. flood, drought, etc. that affect the customer’s ability to repay a loan.

This risk is managed through a framework that sets out policies and procedure. The Company defines the strategy
and goals of lending and strategic risk as a whole, such the policy and strategy had been revised timely e.g. Adjusted
strengthen Personal Loan payment ratio for the good preparation during economic slowdown. Such policy had been cascade

to all relevant staff regularly.

The Company has many tools to manage credit risk such as credit scoring which include geographies and industries
etc., setting credit criteria, performing credit reviews, and also layering authority for credit approval. Credit origination function

and the credit approval functions are clearly segregated to enhance internal control in order to mitigate credit risk.

5. Fraudulent Risk

The Company realizes the risk from false statement provided by credit applicants or contracted members’ stores to
let them exploit cash, product or services resulting in damage to the Company’s revenue caused by credit loss. The Company
considers that verification via the credit approval process including data screening with in-house databases, external
information (telephone directory with CD ROM for confirmation by telephone), any further document concern. The Company

will send independent unit to inspect and collect additional evidence as appropriate.

The Company is facing potential risk from fraudulent acts by a credit officer who intentionally misjudges or approves
a credit line without compliance with the Company’s credit approval criteria and this can bring credit loss that may effect
to the Company’s revenue. To hedge against those risks, Quality Control Division randomly rechecks and reviews credit
applications, on the basis of whether the approval was granted appropriately. In addition, Credit Control Department regularly
analyses credit quality of delinquent customer. Lessons learned reviews and root cause analyses from external and internal

fraud events are used to improve credit criteria, processes and controls.

E
-
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6. Operational Risk

Operational risk refers to the risk of loss arising from inadequate or failed internal processes, people and systems
(Information Technology) or event due to external factors includes legal risk but excludes strategic risk and reputation risk.
This risk arises from normal course of business activities. However, the Company’s Department Operation Manual clearly
identified each work flow process so the employees understand the process and can operate effectively. The Company has
also established policy framework for operational risk management in order to maintain a low probability of an unexpected
loss event. Risk Management Committee receives regular reports on risk concern and conducts ‘deep dive’ review on risk

information reporting of prudential risks.

The Company established many tools that support the coordination of operational risk activities to identify, monitor,
manage and report risk issue which included the respective units to perform Risk Control Self Assessments (RCSA) to
identify operational risk of each core operational processing. The assessment identifies inherent risk to current operating
process and evaluates effectiveness of existing control. The results are presented to business units committees and relevant
senior committees for agreement and setting of action plans to mitigate or eliminate the risk where the exposure is deemed
unacceptable and ensure residual risk is at acceptable level. The analyses and result will be used as part of Key Risk

Indicators (KRI) to monitor risk event.

Operational Risk Matrix had been established as guideline to assess and assign risk rating to each operational incident.
Incident report is to consolidate all damage events both financial and non-financial loss including other damage or unusual
events. The company will use that information for either process improvement or established additional control to minimize

risk or loss due to operational risk event.

Moreover as part of risk mitigation process, the Company had Business Continuity Plan (BCP) to ensure continuity of
key activities during a crisis event, should any emergency event occurred such as offenses and disasters the Company will
provide constantly service to customer or minimize operating disruption period to acceptable duration. The plan has been
annually revised by all departments, Regeneration system and key company’s operating process also annually rehearsed

to ensure the Company can efficiently perform normal operation in all crises.

7. Lost or leakage information risk

The Company realized that operation relies on huge confidential information which include customer information hence
the Company is more concern on protecting information leakage such those information must be store in secure place and
disclose to only authorize person as appropriate to their responsibility. Inappropriate access might cause significant adverse
effects to the Company. The Company has determined authorized person to access the information as appropriate to their
position and responsibility. User & password and access ID being use to identify a person. In 2015, the Company implemented
“Finger Vein Scanner” as a method of biometric authentication that uses pattern-recognition techniques based on human
finger vein patterns beneath the skin’s surface to identify individuals and verify their identity to protect unauthorized information

access. So the Company can reduce the risk and likelihood of information leakage.
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The Company relies on computer networks to store huge database of information including customer confidential
information, should any unstable or incident occur to the network may also cause significant adverse effects to the Company
reputation and operation. In order to minimize and eliminate negative opportunity of information leakage, data loss, shortage
of data storage also host computer system failure, the Company had modified existing applications into the computer
network so called “THIN CLIENT NETWORK?” to share necessary information and applications. Furthermore, The Company
also provides confidential data backup by backing up with tape recordings (Magnetic Tape), for which it has determined the
period of recording as appropriate in enhancing the security of the data. The Company has delivered the tapes outside the

Company to be stored in a secure place according to international standards.

In addition, the Company has also implemented Information Security Management System (ISMS) to all operational
centres (Chiang Mai, Khon Kaen, Hat Yai and Sriracha) including Bangkok and all branches. In 2015, all centres and branches
were certified ISO 27001:2013 and that create more confidence on efficient protection from information leakage and ensure
the adequate security controls protect the information assets of the Company and give the assurance at satisfaction level
of knowing that the Company is protecting all information with controls which are the best practice and are commonly used

by world class organizations.

8. Risk of Non-Compliance from the Government’s Control

The Ministry of Finance has issued a notification on Permission to Operate Credit Cards under Section of the
Announcement of National Executive Council No. 58 that delegates authority to the Bank of Thailand to control the credit card
business. In this regard, the Bank of Thailand also issues BOT notifications with regard to the requirements and criteria in
operating such a business as well as determining interest rates and fees chargeable to customers, the qualifications of credit
cardholders and personal loan customers. The Company is authorized to operate a credit card business and personal loans under
supervision including electronic payment services in accordance with the Royal Decree governing control and supervision
of electronic payment services B.E. 2551 where the electronic transactions commission and the Bank of Thailand in the

capacity of supervising units have issued notifications regarding the requirements and criteria in operating such businesses.

The Anti-Money Laundering Office has defined various measures to prevent and suppress money laundering that
includes the financing of terrorism in order to protect the country, people, financial institutions, economic system and world
society from money laundering, terrorism, fraud and crimes. It has therefore enacted the Anti-Money Laundering Act (No.
5) B.E. 2558 (2015) the Counter Terrorism Financing Act (No. 2) B.E. 2558 (2015) Ordinance of the Anti-Money Laundering
for Financial Institution and Non-Financial Institution following juristic persons 16(1) and 16(2) Anti-Money Laundering Act
(No 3) including Ministerial Regulation prescribing rules and procedures for customers’ due diligence B.E. 2556 enforceable
in financial institutions and professions who are non-financial institutions as prescribed in Section 16 of the Anti-Money
Laundering Act (No. 3). The Company, as one of the professions under Section 16 (9) has established a policy and procedure
of anti-money laundering and combating the financing of terrorism and announced it for internal enforcement. It regulates
rules and procedures for customer identification, customer due diligence, risk assessment and management and suspicious

transaction reports as required by law.

The Office of The Consumer Protection Board has issued the Announcement of the Committee on Contracts and that
the credit card business is to be a controlled business with respect to contracts B.E. 2556 (2013) (as amended).
This notification stipulates procedures and conditions for execution contracts between companies as business operators
and consumers having essence, for instance, that a contract shall contain Thai language which is clear, visible and readable;
a text size no smaller than 2 millimeters containing no more than 11 letters in one inch; change of credit card conditions,
interest rates, penalty rates, fees, service fees including procedures in using the credit card or any provision regarding
the credit card shall be notified to consumers in writing not less than 30 days prior to the effective date; in case of emergency,
notification can be made by mail or posted in daily newspapers not less than 7 days prior to the effective date and,

if by mean of posting in a newspaper, followed by the written notification of change, etc.

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited



91U 2560/2561

(Inenaug) 91

s1guls

(UHBU)

3l

USBN 999U suaUNSWE

v v
o o

V9t U3y lenaufuRanngrane deznie ﬂgmmsﬁ'ﬁ'"l,éﬁaaﬂmﬁ’\aé’ﬂ%nﬂm:ms uazlddniiunmsusudsaanans
miﬂﬁ{f@ﬂmmﬁlulﬁaa@]@éiamwLm’mwﬁlwmmmﬁwﬁugLLam:mﬁ ananauinaiemslFninauneluasdinsdumay
WazUUAMINDE9LATIATA wananii %mmmﬁwﬁ’ug}LLaé’ﬂvLéioﬁ’wLﬁumimaaaauLﬁaiﬁaj’uladwLﬁuiﬂmmﬁﬁmu@muﬁm
mﬂwum@Jﬂﬁﬂ’aqﬁ'maazﬁﬂmjmﬂﬁﬂﬁﬂ’ammgmmsﬁma\amﬂ%’ga:ﬁmﬁwmmmwia%u’%miﬁuﬁ ﬁu’eﬁVLsJWULmazLﬁ@

nanldURUAMNIUY w.e1.2560

9. AUIFYIIINNYWURNIISSSUBIA

Wa¥ny fanasmsiiesassunansnufioadfiaiwaindusssama Taadununglaudeungd fURIUD9EIH 1Hwn
Ao SaiRuwil aﬂéﬁaaw,%a wazgnendunus andeniangamnny ldigudufifeulusedamia Lﬁ@iﬁmi@"uﬁuﬁqiﬁa@u
1ﬂaahwial,ﬁam,l,a:dﬂwaﬂizwuﬁugﬂﬁwﬁaﬂﬁq@ wanani LﬁaﬂaqﬁummLﬁﬂﬂ@iaw%fwﬂrauﬁa;ﬁu‘lumﬁuﬁmﬁ%fummLﬁﬂ‘ma
NNALNTAY LIENY VLé’ﬁnﬁﬁwﬁﬁ:ﬁ’uﬁm%fwéﬁuﬁag o dtineulug) wazanwTlsTIne NNNANTTINTIAA9Y BEN

a ! a dl a d?
PNENINBABAITHLRENIENDINAUY

10.A0WIFLINININUNISSUBDAUANSISYNSadluanktiaINUSBN URUAAA
law1:n9 91nn Nrelnlasanisidavaunsweidurnannswe vesusend

'
o A

\Walui 29 aanau 2558 U3y ldamheanianiadugnniluldnda 4w 456 Sruum Wifu U3sy eflea

wsudn Adyaeawizia 411ia (ATS Rabbit) Feduuismnaenzdeumeldusznangranaunouaznidisdinetssnay

(% aa

nmaduiidyaaamnizianmeldnguunsindisidyaaamnizianalesimsudasdunindidunanning auilasueuda

1A59INNITINFIBNIIUAUSATTNANTITLURINNSNILAZARARINNTNE

v v
o a A

a o a ad ! 1@V ¥ ° v a ada v dl <) : a ! a gj = a o aa a
otk U3ENY AandTefunialiile dwnsudndisandasiduniiFadinAumiuaauaIn U3En HAUAARANIZNA

v

1%

a1 mnifawmemIntaateunlafiiwueludyg (Meandseanurinsmglsznauvsumaiu 4o 37.4) adslsfiany

a o I va Qd‘ &J = a a a Vv > 1 o vV a fd‘ o vV =1 I % ydl a o
nusEmy ldlEansiazsmefudnsisan3asnenans maa:‘mﬂmm@m@;mimwmlwmawmﬂmamgugwaaﬂi@ﬂ Y3Hn
gy { ¢

willas wsuin ddyeeamnizia Ane feuimue wiavhlvadumstsenildesdfouunasly Bﬁﬂmqm'ﬁﬁﬁé’eﬂdn%qﬁu

L a X | A ao o a a v = A va
Az ldiARduAs I UWINALSENY F9in1TuSHITNTARLALRILAR

11.A0WIFLINSIUUSENY DyhoAusrelnnyhioruinuSoua: 50

faqiiu naudfaviunelvgjuasiismy fa naudesu Tetlaviusiniuaiwiu 157,800,000 #u faluiosas 63.12 vas

f-i’wmuﬁuﬁai’mmﬂ@m&’aﬁwmmmu’%ﬁ’w% %oa:ﬁﬂﬁmﬁu%5aﬁué’ﬂﬂdnmmmmmlmuaﬁmzqu%%ﬁﬂéﬁﬁauﬁwuﬁ
ladnandusesmsusdsdanssunmsniansvendlusesauidedfidassiulngresiussguiioru anduwsasinguanawie
U v a o 3 VY v = dl YN U 5 :5 v % 4' =1 1 a

datidunumy Mwuslvdadldudas 3 Tu 4 vasiidssyudnaviu duiu dheviusaduisenaldaansanunuaziuiEs

Y U

WanTIadauuaza R azasIANavulngauald

o X aw A a )N A o | = o A o A A

M9it U3y dnsfiaeuuazlssiuanandsduiiueneg udssa leaimsdaUssgumasinsanaidss uasnsdssys
Vo9rheue19g nidau Gansdszgaluudazessaziinssunsuinisuasuimsiiiedasdnnindszgnde tad1saa
NS AIULLRIVDIFNINLINA DN BAZLTRUINRHNANTENULNE LA me:é}’am%fuLﬂﬁﬂuﬂaqwﬁrmw%aLﬁmmm‘%avl,si

wazUIENY GedeauaNNFssfismIUssduladaingg denainasinansznudamsussqihvanavesuisny



The Company has strictly adhered to respective laws, notifications and regulations. All process and procedure had
been timely updated and enforce in honestly comply with such regulations. Corporate Compliance Department regularly
performs independent review should any incompliance directly reported to Compliance Committee also Risk Management

Committee with lesson learn and corrective action. None of breaching notified in 2017.

9. Risk from natural disaster

To ensure that the company can provide continuity of key activities, constantly service to customer and minimize
operating disruption period during natural disaster. The Company has a back-up plan to transfer some key operations such
as collection, credit approval and customer service from the Bangkok centre to Upcountry centres. In addition, company’s
property insurance against natural disaster had covered all assets in both Head Office and branch in nationwide to insure

all these unforeseen risks.

10.Risk of an option to buy back Excess Defaulted Receivables from Special
Purpose Vehicle Company Limited (SPV) under the Securitization plan

The Company sold an amount of revolving 456 million baht non-recourse loan receivables to the ATS Rabbit Special
Purpose Vehicle Company Limited (ATS Rabbit) on October 29, 2015. The Special Purpose Vehicle Companies were
incorporated under the Civil and Commercial Code of Thailand to be special purpose vehicles (SPV) under the Royal
Enactment on Special Purpose Juristic Persons for Securitization B.E. 2540 (1997) and under the securitization plan which

was approved by the Office of the Securities and Exchange Commission.

The Company has the option to buy back those excess defaulted receivables from the SPVs. However, if the Company
does not exercise the option or having exercised the option fails to repurchase all such excess defaulted receivables from
the Eternal 6 Special Purpose Vehicle Company Limited (Eternal 6) and ATS Rabbit Special Purpose Vehicle Company
Limited, this non-exercise of failure shall constitute a trigger event. This situation will not occur as long as the Company
has performed good debt management. (For details of agreements relating to securitization transaction see Note to Financial

Statements No.37.4)

11.Risk from controlling of the major shareholder more than 50%

Currently, AEON group is a major shareholder of the Company holding 157,800,000 shares or the equivalent to 63.12%
of paid-up capital. This has resulted in the fact that the major shareholder can control almost all shareholders’ resolutions
which require more than 50% of the votes except for the agenda stipulated by the Laws or Articles of Association that must
have a vote of not less than three quarters of the total number of votes. Consequently, other shareholders of the Company
may not be able to assemble their voting rights in order to provide a check and balance to the agenda proposed by the

major shareholder.

However, the Company has regularly monitored and assessed risk in all aspects. In order to evaluate the business
environmental change and its effect, the Company holds a monthly risk management meeting and department meeting
which the executive directors and related executive management join to consider how to improve strategy and reach targets.

In addition, the Company has monitored risks by assessing other risk factors that might affect the Company’s achievement.

E
~
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@% SHAREHOLDING STRUCTURE

The Company has registered capital of 250 million baht, paid-up capital of 250 million baht divided into 250 million

ordinary shares with a par value of 1 baht each.

List of 10 major shareholders as at February 28, 2018

Name of Shareholders No. of Shares %
1 AEON Financial Service Co., Ltd./Japan 87,800,000 35.12
2 ACS Capital Corporation Limited 48,000,000 19.20
3 AEON Holdings (Thailland) Co., Ltd. 22,000,000 8.80
4 Thai NVDR Co., Ltd. 15,107,305  6.04
5 Mr. Chatchaval Jiaravanon 14,700,000 5.88
6 BNP Paribas Securities Services Luxembourg 5,878,400 2.35
7 Aberdeen Long Term Equity Fund 4,454,800 1.78
8 BNP Paribas Securities Services London Branch 4,242,700 1.70
9 Aberdeen Growth Fund 4,199,800 1.68
10 Aberdeen Small Cap Fund 3,543,300 142

Source: Thailand Securities Depository Co., Ltd.

Shareholders from AEON Group are as follows:

Shareholder/ Location Relationship No. of Shares %
1.AEON Financial Service Co., Ltd./ AEON Co., Ltd. (Japan) 87,800,000 35.12
Japan is the major shareholder.
2.ACS Capital Corporation Ltd./ AEON Financial Service Co., Ltd. 48,000,000 19.20
Thailand is the major shareholder.
3.AEON Holdings (Thailand) Co., Ltd./ AEON Co., Ltd. (Japan) 22,000,000 8.80
Thailand is the major shareholder.

Total 157,800,000 63.12
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MANAGEMENT

QE

The Company has two committees; the Board of Directors of the Company and the Audit Committee, the details of

which are as follows:

Board of Directors of the Company
In 2017, Board of Directors of the Company composed of 14 directors whose names and the number of Board of

Directors’ Meetings, which they attended, are listed below:

Number of Meetings

Name Position Attended
1. Mr. Hideki Wakabayashi Chairman of the Board of Directors 11/12
2. Mr. Kiyoyasu Asanuma Vice Chairman of the Board and Managing Director 12/12
3. Mrs. Suporn Wattanavekin Director 12/12
4. Mr. Nuntawat Chotvijit Director 12/12
5. Mr. Masanori Kosaka' Director 717
6. Mr. Kunio Kawamura' Director 717
7. Ms. Kannika Kursirikul Director 12/12
8. Mrs. Jiraporn Kongcharoenwanich Director 12/12
9. Mr. Chatchaval Jiaravanon Director 8/12
10. Mr. Noppun Muangkote Independent Director and Chairman of Audit Committee 11/12
11. Mr. Dej Bulsuk® Independent Director and Audit Committee Member 10/12
12. Dr. Sucharit Koontanakulvong Independent Director and Audit Committee Member 11/12
13. Mr. Shunichi Kobayashi Independent Director 12/12
14. Mr. Kenji Hayashi Independent Director 11/12
Note :

Appointed Mr. Masanori Kosaka and Mr. Kunio Kawamura to be Director of the Company on June 28, 2017.

M Dej Bulsuk, independent director and audit committee member, has passed away on February 23, 2018.

Authorized Signatory Directors
The authorized signatory of the Company is Mr. Hideki Wakabayashi or Mr. Kiyoyasu Asanuma and affixed with the

Company’s seal.

Scope of powers and duties of the Board of Directors of the Company

1. Adirector shall perform his/her duties in compliance with the law, objectives and articles of association of the Company
as well as the resolutions of the shareholders’ meeting.

2. Adirector shall not operate any business which has the same nature as and is in competition with that of the Company,
nor be a partner in an ordinary partnership or unlimited partner in a limited partnership, nor be a director in other limited or
public limited company having a business of a similar nature competing against the business of the Company, unless they

have informed the shareholders’ meeting before the resolution appointing them as directors has been passed.
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3. Adirector shall, without delay, informs the Company in case where he/she has a direct or indirect interest in any contract,
which is made by the Company, or he/she holds shares or debentures of the Company or an affiliated company increasingly
or decreasingly.

4. The Board of Directors shall hold at least once every three months.

5. A Director who has an interest in any resolution shall have no right to vote on such resolution.

6. At any meeting, in case of equality of votes, the chairman of the meeting shall be entitled to a casting vote.

Scope of duties and responsibilities of the Corporate Secretary

The Company has appointed Miss Supannee Asawasuwan, senior executive vice president-Corporate Planning Office
to be the Corporate Secretary since September 1, 2008 (Details of Corporate Secretary shown in Profile of Management)
to serve the Board of Directors in the areas of providing legal advice, taking care of the Board’s activities, and monitoring
compliance to the Board’s resolution. The Corporate Secretary must have qualifications and experience, and has main

duties and responsibilities, as follows:

Qualifications of the Corporate Secretary:
1. Having basic knowledge of accounting, laws and regulations related to the Company.
2. Having knowledge and understanding of corporate governance principles and best practices.

3. Having attended training courses concerning corporate secretarial practices.

Scope of duties and responsibilities of the Company Secretary:
1. Giving preliminary advices and suggestions to Board members on legal issues, and rules, regulations and practices

of the Company in a manner of good corporate governance.

2. Undertaking arrangements for meetings of the Board and the Shareholders. Ensuring that the meetings conform

to relevant laws and regulations, the Company’s articles of associations and best practices.

3. Ensuring that corporate information disclosure and related regulatory filings are in accordance with laws and

regulations and the Company’s Disclosure Policy.
4. Prepare and maintain the following documents:

a. Directors’ Registry
b.  Notices for the Board of Directors’ Meetings, Minutes of the Board of Directors’ Meetings and Annual Report
of the Board of Directors

c.  Notices for the Shareholders’ Meetings and Minutes of the Shareholders’ Meetings

5. Ensuring that the directors and executives have filed report on their interest and related persons’ interest, as

required by laws.
6. Maintain the Report on Stake Holding of Directors and Management.

7. Carry out other tasks as assigned by the Board of Directors.
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Independent Directors and Audit Committee
As of February 28, 2018, there was the members of Audit Committee and the number of the audit committee meetings,

which they attended in the FY2017, are listed below:

Name Position Number of Meetings
Attended
1. Mr. Noppun Muangkote Independent Director and Chairman of Audit Committee 6/6
2. Mr. Dej Bulsuk' Independent Director and Audit Committee Member 4/6
3. Mr. Shunichi Kobayashi® Independent Director and Audit Committee Member 4/4

(For the audit committee meetings no.1-4)
4. Dr. Sucharit Koontanakulvong3 Independent Director and Audit Committee Member 2/2
(For the audit committee meetings no.5-6)

Note :

oM Dej Bulsuk, independent director and audit committee member, has passed away on February 23, 2018.

® Mr. Shunichi Kobayashi vacated from the Audit Committee Member on May 24, 2017
Appointed Dr. Sucharit Koontanakulvong to be the Audit Committee Member on May 24, 2017

Scope of powers and duties of the Audit Committee
The Board of Directors’ meeting approved the preliminary policies of Audit Committee which was in line with Notification
of the Stock Exchange of Thailand regarding Qualifications and Scope of Work of the Audit Committee, 2008. Details can

be summarized as follows:

1. Review the Company’s financial reporting process to ensure accuracy and adequacy.

2. Ensuring the Company has suitable and efficient internal control system and internal audit. The Committee shall
consider the independence of the Internal Audit Office as well as approve the appointment, transfer and termination
of Chief Internal Audit.

3. Review the performance of the Company to ensure compliance with the securities and exchange law, regulations of
the Stock Exchange of Thailand or laws relating to business of the Company.

4.  Consider, select and nominate the Company’s external auditor and recommend its remuneration. The Committee shall
meet privately with the external auditor once a year, without the management team being present.

5. Review the disclosure of the Company in case where there is any connected transaction that may lead to conflict of
interest so as to ensure the reasonable transaction and benefit to the Company.

6. Prepare a report on monitoring activities of the Committee to be disclosed in the annual report of the Company, which
shall be signed by the Chairman of the Committee and contained at least the following informations:

6.1 an opinion on the accuracy, completeness and creditability of the Company’s financial report,

6.2 an opinion on the adequacy of the Company’s internal control system,

6.3 an opinion on the compliance with the law on securities and exchange, the Exchange’s regulations, or the laws
relating to the Company’s business,

6.4 an opinion on the suitability of an auditor,

6.5 an opinion on the transactions that may lead to conflicts of interests,

6.6 the number of the audit committee’s meetings, and the attendance of such meetings by each committee members,

6.7 an opinion or overview comment received by the audit committee from its performance of duties in accordance
with the charter, and

6.8 other transactions which, according to the audit committee’s opinion, should be known to the shareholders and

general investors, subject to the scope of duties and responsibilities assigned by the Company’s board of directors;

7. Perform anything else which was assigned by the Board of Directors of the Company together with an approval and

under the scope of duties and responsibilities of the Committee.
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Management

1.

© © o N o o Bk WD

—_
—_

12.
13.
14.

As of February 28, 2018, the Company has totaling 14 executive officers, whose names are as listed below:

Mr. Kiyoyasu Asanuma

Vice Chairman of the Board and Managing Director*

Mrs. Suporn Wattanavekin Director*
Mr. Nuntawat Chotvijit Director*
Mr. Masanori Kosaka Director*
Mr. Kunio Kawamura Director*

Ms. Supannee Asawasuwan
Ms. Suriporn Thammavatid
Ms. Ryoko Yaoi

Mr. Witchasorn Suwannakindra

Mr. Somsak Hempiam

. Mr. Manavudhi Mingvanich

Mr. Junichi lwakami
Mr. Kazumasa Oshima

Mr. Kozo Tsushiro

SEVP-Corporate Planning Office/Company Secretary
SEVP-Collection Department

SEVP-Customer Service

SEVP-Business Control Management

SEVP-I.T.

SEVP-System Development

SEVP-I.T. and System

SEVP-Finance and Affiliate Management

SEVP-Japanese Strategy

*Directors who involve in day-to-day operation of the Company
Note:
- Appointed Mr. Masanori Kosaka and Mr. Kunio Kawamura to be the Director of the Company on June 28, 2017

- Details of managements shown in Profile of Director and Management

Risk Management Committee
The Company is aware that there are various risk factors that may affect the Company’s business operations. The Company
has accordingly established risk management committee on November 22, 2013. As of February 28, 2018, the Company

has totaling 13 managements, whose names are as listed below:

1. Mr. Kiyoyasu Asanuma Vice Chairman of the Board and Managing Director

Mrs. Suporn Wattanavekin Director

. Mr. Nuntawat Chotvijit Director
. Mr. Masanori Kosaka Director
Director

2.

3

4

5. Mr. Kunio Kawamura
6. Ms. Supannee Asawasuwan

7. Ms. Suriporn Thammawatid

8. Ms. Ryoko Yaoi

9. Mr. Witchasorn Suwannakindra
10. Mr. Somsak Hempiam

11. Mr. Manavudhi Mingvanich

12. Mr. Junichi lwakami

13. Mr. Kazumasa Oshima

Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President

Senior Executive Vice President
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The meeting of the Risk Management Committee shall be held on every month via TV Conference system, together

with AEON Financial Service (Japan) and its subsidiaries. The Company held the meeting of Risk Management Committee

by TV conference in 2017 at totally 12 times.

Scope of power and duties of Risk Management Committee

The major responsibility of Risk Management Committee is to analyse, and identify risk factors associated with activities

for revenue through improvement of business operation practices, monitoring and controlling risk factors consistent with

acceptable limits.

Corporate Compliance Committee

The Company has accordingly established Corporate Compliance committee on November 12, 2013. As of February

28, 2018, the Company has totaling 13 managements, whose names are as listed below:

1. Mr. Kiyoyasu Asanuma
Mrs. Suporn Wattanavekin
. Mr. Nuntawat Chotvijit

. Mr. Masanori Kosaka

2.

3

4

5. Mr. Kunio Kawamura
6. Ms. Supannee Asawasuwan

7. Ms. Suriporn Thammawatid

8. Ms. Ryoko Yaoi

9. Mr. Witchasorn Suwannakindra
10. Mr. Somsak Hempiam

11. Mr. Manavudhi Mingvanich

12. Mr. Junichi lwakami

13. Mr. Kazumasa Oshima

Vice Chairman of the Board and Managing Director
Director

Director

Director

Director

Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President
Senior Executive Vice President

Senior Executive Vice President

The Company held the meeting of Corporate Compliance committee in 2017 at totally 12 times.

Scope of power and duties of Corporate Compliance Committee

1. Examine generally and professionally the matters to be related to compliance, to give essential instructions to interested

parties.

2. Make a decision of the matters to be entrusted from the Board of Directors, and to make reports and proposals to the

Board of Directors, for maintenance and establishment of compliance framework of the Company.

N
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Change in Shareholding of Board of Directors and Management

At the end of fiscal year 2017, directors and management’s shareholding in the Company are as follows;

© 0 N o o b~ W

10

11.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
283.
24.

Name - Surname

. Mr. Hideki Wakabayashi

. Mr. Kiyoyasu Asanuma

. Mrs. Suporn Wattanavekin

. Mr. Nuntawat Chotvijit

. Mr. Masanori Kosaka

. Mr. Kunio Kawamura

. Ms. Kannika Kursirikul

. Mrs. Jiraporn Kongcharoenwanich

. Mr. Chatchaval Jiaravanon

. Mr. Noppun Muangkote

Mr. Dej Bulsuk'

Dr. Sucharit Koontanakulvong

Mr. Shunichi Kobayashi

Mr. Kenji Hayashi

Ms. Supannee Asawasuwan
Ms. Suriporn Thammavatid
Ms. Ryoko Yaoi

Mr. Witchasorn Suwannakindra
Mr. Somsak Hempiam

Mr. Manavudhi Mingvanich
Mr. Junichi lwakami

Mr. Kazumasa Oshima

Mr. Kozo Tsushiro

Saroach Poolgird

Note

1

Position

Chairman of the Board

Vice Chairman of the Board and
Managing Director

Director
Director
Director
Director
Director
Director
Director

Independent Director and
Chairman of Audit Committee

Independent Director and
Audit Committee Member

Independent Director and
Audit Committee Member

Independent Director
Independent Director
SEVP-Corporate Planning Office
SEVP-Collection Department

SEVP-Customer Service

SEVP-Business Control Management

SEVP-L.T. Department

SEVP-System Development

SEVP-I.T. and System Department

SEVP-Finance and Affiliate Management

SEVP-Japanese Strategy

Head of Accounting

No. of Common Share held (shares)

February
28, 2017

+/(-) February

28,2018

200,000 - 200,000
200,000 - 200,000
100,000 - 100,000

2,000 - 2,000
1,200 - 1,200

15,000,000  (300,000) 14,700,000

130,000  (130,000) -

56,900  (27,900) 29,000
100,000 - 100,000
4,200 2,000 6,200
200 - 200
1,900 . 1,900

Based on the information according to the report of interest of directors and management as of February 28, 2018

Mr. Dej Bulsuk, independent director and audit committee member, has passed away on February 23, 2018.
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Remuneration of the Board of Directors and Management

The determination of remuneration of the Company’s directors is not performed by Remuneration Committee as the
Company has not yet appointed Remuneration Committee. However, the Board of Directors’ Meeting had made an annual
review of the directors’ remuneration to ensure that remuneration is commensurate with their duties and responsibilities

and then proposed to the shareholders’ meeting to consider and approve.

Monetary Remuneration

At the end of FY2017, the Company has totaling 14 directors and 14 executive officers, of which 5 executive officers
are the Company’s directors. The monetary remuneration of the Board of Directors and Management for FY2017 commencing
from March 1, 2017, and ending on February 28, 2018, can be summarized as follows:

Remuneration of Directors and
Executive Officers (Million Baht)

Types of Remuneration

FY2016 FY2017

Number of Board of Directors' 12 14
Number of Executives"” 13 14
Salary and other incentives for executive officers 63.60 75.36
Directors’ remuneration 9.53 19.20
Contribution added into provident fund 3.53 3.34
Long-term management remuneration’ 2.34 3.04
Total 79.00 100.94
Note:

' Not included resigning Directors and Executives during the year.

2 Management under SEC definition is ranking from the position of SEVP upward.

°  Long term Management Remuneration for executive officers means estimation of benefits for each executive by evaluating the present
value of cash flow expected to be paid in the future in accordance with Thai Accounting Standards No. 19 Re: Employee Benefits.

The Company recognized costs for employee benefits as employee related costs in the Profit and Loss Statements.

As of February 28, 2018, directors’ remuneration can be summarized as follows:

Position Remuneration Bonus® Total

2017 Remuneration
1 Mr. Hideki Wakabayashi' Chairman of the Board of Directors - - -
2 Mr. Kiyoyasu Asanuma’® Vice Chairman of the Board and - 1,723,000 1,723,000

Managing Director

3 Mrs. Suporn Wattanavekin® Director - 975,000 975,000
4 Mr. Nuntawat Chotvijit2 Director - 900,000 900,000
5 Mr. Masanori Kosaka™ Director - - -
6 Mr. Kunio Kawamura®® Director - - -
7 Ms. Kannika Kursirikul Director - 600,000 600,000
8 Mrs. Jiraporn Kongcharoenwanich Director - 900,000 900,000
9 Mr. Chatchaval Jiaravanon Director 1,530,000 700,000 2,230,000
10 Mr. Noppun Muangkote Independent Director and 1,650,000 700,000 2,350,000

Chairman of Audit Committee

Annual Report 2017/2018
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No. Name Position Rem;g:;atlon Bonus® Remz‘:\t;;tion
11 Mr. Dej Bulsuk® Independent Director and 1,410,000 600,000 2,010,000
Audit Committee Member
12 Dr. Sucharit Koontanakulvong Independent Director and 1,410,000 600,000 2,010,000
Audit Committee Member
13 Mr. Shunichi Kobayashi Independent Director 1,320,000 600,000 1,920,000
14 Mr. Kenji Hayashi Independent Director 1.320,000 - 1,320,000
Total 8,640,000 8,298,000 16,938,000
Note :

' Directors from AEON Financial Service do not have any remuneration from the Company

®  Executive directors

3

Appointed to be director of the Company on June 28, 2017

‘M Dej Bulsuk, independent director and audit committee member, has passed away on February 23, 2018.

®  Director's Bonus calculated from the past Company’s performance

Other remuneration

-None-

Employees
As of February 28, 2018, the Company had 4,164 employees in total, divided into 3,696 regular employees and 468

temporary employees. All those employees can be divided based on the Company’s branch offices as follows:

Number of Employees (person)

Total (person)

Regular Temporary

Employees Employees
Head Offices 1,918 - 1,918
Branches in Bangkok 158 142 300
Branches in upcountry 679 326 1,005
Service Counter-Bangkok 291 - 291
Service Counter in upcountry 650 - 650
Total 3,696 468 4,164

The employees on duty at the head office of the Company can be divided according to the working unit as follows:

Number of Employees
(person)
1. Marketing, credit control, collection, customer service departments 1,482

2. Accounting, MIS, administration, internal audit, CCL, Legal and Corporate Planning Office 436
Total 1,918
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As of February 28, 2018, the employees of a subsidiary company as follows;

Subsidiary Company Number of Employees (person)

AEON Insurance Service (Thailand) Co., Ltd. 249
ACS Servicing (Thailand) Co., Ltd. 3,171
AEON Specialized Bank (Cambodia) PLC 504
AEON Microfinance (Myanmar) Co., Ltd. 259
AEON Leasing Service (Lao) Co., Ltd. 98
Total 4,281

During the past three years, the Company has had no material labor dispute. The total remuneration for all employees

includes salary, over-time, bonus, incentive and welfare as follows.

The total remuneration for all employees

FY2016 FY2017

Number of Employees 4,105 4,164
The total remuneration (Million Baht) 1,129.27 1,266.67

Policy for Employee Development

e Human Resource Development

The Company has continually placed a great emphasis on personnel development by providing various training courses;
In-house and External Training: for its staffs at all levels, including the Management on a regular basis. This extensive
training comprised training courses in technical and professional skills, information technology, business administration,

management, and etc.

The Company also arranged a training course for new staffs in order to make them have a good understanding of the
operating procedures of the department which they are assigned before starting their jobs. Moreover, in order to increase
work efficiency and enhance personal skills to all executive officers and staffs, the Company has a policy to set up annual
training programs for all staffs and also give an opportunity for them to additionally attend outside training programs from

other institutions.

To improve staffs competency and strengthen organizational capability, the Company has strongly supported the
Human Resource Development to find more efficient courses for the staffs and planned to increase the employee development
budget every year and also to build up comprehensive training road maps, which outlines the career development of each
position. In fiscal year 2017, The Company provided 21 training program (412 courses) with a total of 8,819 staffs and send
an employee to an external training program. In addition, AEON Financial Service (Japan) also offers new training courses

and provided professional speakers to share the knowledge, especially Code of Conduct for the management every year.

e Compensation and Benefits Employee

AEON provides the welfare and benefits with are consistent with the Company’s performance since present and future
time. The Company also provides the various fringe benefit to support the some parts of expenses such as Medical Treatment,
Dental and others. Furthermore, the Company has improved the working areas room in whole centers, renovated branches,

and completed providing the Relaxing room and Lactation room for female staff to feed milk.
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In addition, the Company provides the Annual Bonus to eligible staffs which this is in line with the Company’s performance
each period and competitive with the market in the same business. Also, setting up the Provident Fund for securing staff’s
finance after their resignation or retirement. The Provident Fund consists of Company and staffs contribution from the
Company and staff. The Company makes as percentage of 3 -15 of monthly basic salary of staff as well as of the staff’s

contribution. Providing and receiving from the Fund is subject to the AEON’s regulation

e Kaizen

The Company has a policy of AEON to support Kaizen activities to enhance the potential of all staffs in the organization
by using “Kaizen” as a tool in the administration. The word kaizen means “Continuous improvement” which presents the
concept in continuous improvement by pulling abilities of all staffs to improve their job responsibilities. The achievement of

Kaizen depend on individual person can present their creativeness.

The techniques of Kaizen are to improve working methods and implement it to achieve the goals. Therefore, creative

working environment has been built to facilitate the effective and efficient operations as well as increase competitiveness.

e Protection of personal information

In order to protect the personal information related to the business, the Company has established the quality management
support unit or Corporate Quality Secretariat (CQS) to implement the information security management system
(ISO 27001:2013) which is the international standard within the Company covered Head Office, all operational centers and
branches that to be seriously protected the Company’s information against loss of the confidentiality, integrity and availability

cover all document types of the business.

In addition, the Company considers the business environment by study and identifies all of the external and internal
factors that could influence the information security management system using in the Company, and to get the benefit from
those issues to help increase productivity and competitive advantage. The examples of external factor are the economic
environment, the customer responsive, business competitor, technology, legal, etc. The examples of internal factor are
marketing strategy, organization management, and human resource management, etc. These factors are taken into risk

consideration and also further protection.

To increase the efficiency of operation and focus on the information security, the Company developed and improved
by using the high technology to verify the security of information flow in the system such as - Email Restriction to ensure
that emails are successfully sent and received are secured to prevent all different kind of problems, such as sending

confidential data, non-work data and prohibited words to external agents.
The Company has an information security control process to limit of emails usage such as

- Confidential information that is containing work related documents, customer and employee privacy data must
not be sent externally though email.

- Sending emails is restricted to a maximum of 30 email addresses per time.

- Sending to free email providers such as Gmail, Yahoo, ect. are not allowed. Email should specific an email address
related to work or business corporation; Otherwise, the permission from Corporate Compliance Department is

required.
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In addition, the Company has determined authorize systems as appropriate for position and duties which controlled
by use the Vein Scan System to identified person and code access to systems. The Company is strictly monitored and

provides access to information of employees and those involved as well.

Furthermore, the Company also concentrates with business continuity to preparing for any issue or situation that could
happen any time. The Company has set up a backup with the appropriate approach base on the priority of data and arranged
BCP Test Plan regularly cover core systems and operation of the Company including improved operational risk management
and internal control to raise awareness of data protection effectively and to ensuring with customers as well as shareholders

and concerned person.

Internal Control
The Company has recognized the importance of the effective internal control and internal audit system. Internal Control

has been reviewed based on COSO Internal Control Framework in 8 components:

1. Organization and Control Environment:

The Company has determined the good internal environment by setting the appropriate organization structure such
as code of ethic, power of authority and financial authority stipulated in Table of Authority Level as a guideline for operation,
including segregation of duties to promote Check and Balance System and support good corporate governance and

achievement on the Company’s objective.

2. Objectives Setting:
The Company has been clearly specified objective in short-term and long-term as well as in the level of organization

and business unit, which can be measured and assessed the achievement of objectives on an annually basis.

3. Event Identification:
In order to perform appropriate risk management, the Company has gathered the events which might be caused of
risk to impact the organization and business unit. Such an event may be occurred by either internal or external factors. This

would assist the Committee and relevant Management to consider the appropriate actions for managing such risks.

4. Risk Assessment:
Risk Management Committee has been established to assess the risk including determined policy and strategy for
managing the risks, which might effect to the Business Units and Company. The results of these have been reported to the

management on a monthly basis.

5. Risk Responses:
To reduce the impact of the potential risk to the acceptable level, the Company has determined risk management

methodology as well as reviewed plans and strategies in accordance with business environment changes on a regular basis.

6. Control Activities:
Operation Manual has been established to cover the key operational processes, which operate by either human or system

in order to be a guideline and control activities such as branch operation, information system and procurement process.
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7. Information and Communication:
The Company realized the importance of information system and reporting data, which will be assisted to manage
financial and customer data. Thus, safeguarding on information system is in the Company’s focus. Furthermore, the

information system has been continuously developed in order to response to the business growth.

8. Monitoring and Evaluation:

The Company has an ongoing monitoring process to ensure the objective achievement as well as improvement to suit
the business change. Moreover, Internal Audit department has performed the review of the internal control system of the
various business units according to the audit plan which has been approved by Audit Committee by covering the process
with significant risk in order to ensure the efficiency and effectiveness of internal control system. The audit result has been

reported to Audit Committee at least once every three months.

At the meeting of Audit committee Members on April 19, 2018, the Audit Committee meeting evaluated the sufficiency
of internal control systems by asking for information from the Company’s management, related departments and Internal
Audit Department. The evaluation concluded that the Company has appropriate and sufficient internal control systems.
Management control was in place to enable the Company to safeguard assets of the Company and its subsidiaries from
unauthorized uses, ensure the accuracy and reliability of financial reporting, and ensure that business transactions are
conducted in accordance with proper approved level of authority. It was also independently reviewed by Internal Audit

Department.

The Internal Audit Department and Deloitte Touche Tohmatsu Jaiyos Audit Company Limited, the official auditor of

the Company’s financial reporting, did not find any material non-conformance of the Company’s internal control system in 2017.

Internal Control System - Roles and Responsibilities of Internal Audit

The Company established an Internal Audit Department as an independent function which directly reports to the Audit
Committee. The duties and responsibilities of the Internal Audit Department include reviewing, assessment of efficiency
and effectiveness of internal control systems at the corporate level and the level of business-processes, evaluate relevant
risks and corporate governance of the Company, its subsidiaries and affiliated companies in the Company’s group. Moreover,
the Internal Audit Department also provides consultations and advices with the aim of value added to the Company and
improving on operational efficiency and control. According to this, the Company schedules meetings for reports of audit
results and rectification approaches to Executive Management on a monthly basis and to Audit Committee at least once

every three months.

In 2017, the Internal Audit Department performed reviewing and assessing the internal control by reviewing operational
and business processes of various departments at the Head Office, Branches and Operation centers in each region as well
as its subsidiaries and affiliated companies. Furthermore, compliance audits pertaining to relevant laws and regulations

which may relate to the Company, its subsidiaries and affiliated companies were also conducted.

Dividend Policy

The policy for dividend payment of the Company is at the rate of not less than 30% of the Company’s consolidated
net profit. The Board of Directors’ resolution of dividend payment has to be approved at the Shareholders’ Meeting, unless
it is an interim dividend distribution. The Board of Directors authorized to approve the interim dividend payment before

reporting it at the next Shareholders’ Meeting.

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited



©
E

91U 2560/2561

s18vuUs

(UHBU)

(Insnaus) 379m

USBN 999U suaUNSWE

:: dy a o U a k% A v A :j a dl J a 41 ) ) J 1<
YNU UIENY azmaLmﬁmﬂmmgaaﬁuﬂaz 2 a59 leaRudunaniangannaniseiwuaistlisnasellazaiaiu

RUTUHATZAININANNHANITAIRIUIUTIU 6 LHauwsn dukuTunanatganHanIsa ik uesstuasuastlazaediu

Ruduwalseaid

dmILTiiyT 2560 uszgnamenTINNILTENY WaTud 6 aaian 2560 ladnAaduiunaszninemaludasviuas
1.60 v uazldrvuadnedaiun 6 woeAniau 2560 wenanit leudaliaetuiunasagared wiulauga iui

28 nuMWuS 2561 Tudnanviuas 2.25 U (Fudunaund 2 um uwasduiunanies 0.25 U WHadlunszasusay 25

o Ao

pi

a o ! o dl Vs wa dl A £ % . dl a a ! o a
UDIUTWN) I@m:mammmmﬂﬂmuaﬁémmﬂwmz’gwmaﬁﬂmuw 22 HAWIEU 2561 U uNaaedInsuL (30K}
a

H

2560 11U 3.85 UGBV AondludmsTunaanedasas 32.45 93:duidu 962.5 auuUm loarvuasazadtaviui

Y

aB5uRUTUHALUIUN 16 waBnAN 2561

@

U3y ngSudunaSeuiaunuansinsanakudusalutlirue taeil

U 1%
(UIMABYU)

UUry3 2559 UUry3s 2560
WU 52937908 1.60 1.60
Wuuna agading 1.85 2.00
WNUTUNE WLe - 0.25
3N 3.45 3.85
LERIEPE R 35.67% 32.45%

ANMDUIINUYEDUUTYT

dmSuTTayT 2560 Auaaiuil 28 nuAWuS 2561 U3EMY lHuseAeiaeaulind vesu3EMy 93 3 Ynu ANUIEN fasem

7

'
a o o &

7 loding lwese sauligd i Sefmeudydnsasvinlufienudumuiviedmulddaiuuisny viauiendas usms

e eSe

unelvg uazmiadilifeidasiuyenadenardludansusiazinansznudenmsdianthniadradudaszusiadisla

b)Y
ke @
P13

ge

Moil UEm Ganan fir loiing lrese seuliyd e dalulreuiiyTuasidndes vaswFsny 1oun 13 Saau Buthiud

wias3a (Usznalne) aie USEv LeTea wadiads (Ussnalng) ade wazusem wefiea wsuin dayaeaanizia aia
e

losdaauiiyaniularauasIadeUliyueILiemy Lazuiundasiiail

@

1. 03 ANNAT LATTNUATNS vaugaLaanzidan 3356

2
©
=

@

b
2. WILANGNG 29aNTIUNIoE Suayaaaunzidou 3427
3

a

3. WAl WeulszEsana

@

o a
Tk
£ a
Tk
Tyriuaygananzidou 4301

@3l e3¢ a0
2
©)
=

)
©
g

[

AnauunudseuliyFdmIuTiYs 2560 Fugaiuil 28 numwub 2561 daazidaasssiallil

AaauTyd 5,450,000 1M 1,944,000 1

o A a

wannniuSEny uazuSEmdas feuimsduuanmitaanndrseuiiyanaaliuniaeuiyiuazianisanaidasiu
Aaouliy® dwmiulldyd 2560 augaiui 28 nuAWuS 2561 41m3u 7,960,000 um Faduduinanisnsradeunnis
MINANasTINNU (Engagement to Perform Agree-upon Procedures ) mshieny3nmsnmniens waznsldeysnenineany

MaUTueszu



The Company pays dividends to shareholders twice a year. The first dividend payment shall be paid as an interim
dividend, which will be distributed from the first half year operating results and the second dividend payment shall be paid

as an annual dividend, which will be distributed from the operating results of the second half year.

For the fiscal year 2017, the Board of Directors’ Meeting on October 6, 2017 resolved to pay interim dividend payment
at 1.60 baht per share, and paid the dividend to shareholders on November 6, 2017. In addition, the Board of Directors’
meeting approved the final dividend payment for the fiscal year ended February 28, 2018, at the rate of 2.25 baht per share
(regular dividend 2 baht and 0.25 baht for special dividend), which will be paid after being approved from AGM on June 22,
2018. The total dividend for FY2017 will be 3.85 baht per share or 32.45% payout ratio, totally 962.5 million baht. The

Company has set the record date on May 16, 2018 to determine the shareholders entitled to receive dividends.

The dividend payments of the Company compared to the previous year are as follow:

(baht per share)
Interim Dividend 1.60 1.60
Final Dividend 1.85 2.00
Special Dividend - 0.25
Total 3.45 3.85
Payout ratio 35.67% 32.45%

The Auditors’ Remunerations

For the fiscal year 2017 ended February 28, 2018, the Company appointed three auditors from Deloitte Touche
Tohmatsu Jaiyos Audit Company Limited. Deloitte Touche Tohmatsu Jaiyos Audit Company limited and the auditors proposed
as auditor of the Company and subsidiaries have no relationship or any interest with the Company or subsidiaries, executives,
major shareholders, or related persons, in the way impact their performing task independently. Moreover, Deloitte Touche
Tohmatsu Jaiyos Audit Company Limited is the auditor of, the subsidiaries of the Company in Thailand, AEON Insurance
Service (Thailand) Co., Ltd, ACS Servicing (Thailand) Co., Ltd. and ATS Rabbit Special Purpose Vehicle Co., Ltd., The

auditors of the Company and subsidiaries are as follows:

1. Dr. Suphamit Techamontrikul CPA Registration No. 3356
2. Mr. Permsak Wongpatcharapakorn CPA Registration No. 3427
3. Mr. Chavala Tienpasertkij CPA Registration No. 4301

The auditors’ remunerations for the fiscal year 2017 ended February 28, 2018 are as follows:

The Company Subsidiaries

Audit fee 5,450,000 Baht 1,944,000 Baht

In addition, the Company and subsidiaries had non-audit services fee paid to the auditors and their related parties for
the fiscal year 2017 ended February 28, 2018 of 7,960,000 Baht, which is service fee for Engagement to Perform Agree-

upon Procedures, tax advisory and system improvement services.
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%& CORPORATE GOVERNANCE

The Company recognizes the importance of good Corporate Governance, which is generally accepted that it’s a key

factor in making fairness to the stakeholders and strengthening effectiveness of organizations. Thus, the Company aims to

encourage the Company’s operations to comply with the principle of good corporate governance. The Company’s Corporate

Governance Principles are comprised of five sections as follows:

1. Rights of Shareholders

Recognizing the importance of the shareholders’ rights, including sharing in the Company’s profit, being able to buy,

sell or transfer shares, receiving adequate information, participating and voting in the shareholders’ meeting on significant

issues, etc., the Company has continually protected and encouraged the shareholders to exercise their rights by emphasizing

the disclosure of accurate, complete, timely, and transparent information to shareholders. In 2017, the Company has taken

step to promote the shareholders’ rights on the following tasks:

1.1)

1.2)

1.3)

The Company conducted shareholders’ meetings on June 28, 2017 at Grand Ballroom, Pullman Bangkok Grande
Sukhumvit Hotel, 30 Sukhumvit 21 (Asoke) Road, Klongtoey Nua, Wattana, Bangkok (No extraordinary meeting
was held this year). The Company sent notification of shareholders’ meeting, containing agenda details and
related appendices together with opinion of the Board of Directors, Articles of Association relating to shareholder’s
meeting, proxy forms, a list of all Independent Directors, a map showing the meeting venue, and also the criteria
and procedures governing shareholders’ meeting to shareholders for their consideration 15 days prior to the
meeting as well as disclosed the notice of shareholders’ meeting on the Company’s website at least 30 days
before the Annual General Meeting date. To comply with Public Limited Companies Act, B.E. 2535 (1992), the

shareholders’ notice was also published in a Thai and English daily newspaper.

The Company always allows registration of shareholders at least 1 hour before each meeting. Barcode system
was used for shareholder registration and proxy registration, allowing for a quick and efficient registration procedure
and also printed ballots were handed out to each shareholder for voting. Shareholders are free to send their

meeting-related questions to the Company at least 15 days before the meeting date.

Before each meeting, Company Secretary clearly informed all shareholders of voting and vote counting procedures
with one share being equal to one vote. The Company will provide an independent legal advisor together with
shareholder volunteers to witness ballot counts for greater transparency. To protect the rights of shareholders,
the Company conducts balloting for each matter separately. In addition, approval of each resolution was based
on the majority votes, except for special resolutions which required approval of no less than three-fourths of total

votes of eligible voters present at the meeting.

E
N
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1.4)

1.5)

For the shareholders’ meeting on June 28, 2017, the Chairman of the Board of directors presided as Chairman
of the Meeting and conducted the meeting. There were 11 directors in attendance such meeting together with
auditor and legal advisers of the Company. The Chairman of the meeting had allocated appropriate time and
encouraged equal opportunities for shareholders to express their opinions and raise any questions at the meeting.
Those issues and questions are also included in the minute of the meeting. The Company disclosed in a timely
manner the resolutions of the AGM via the SET’s channel, delivered the minutes of the AGM to the regulatory

agencies within 14 days of the meeting date, and disclosed such minutes on its website

The Company regularly disseminates information to shareholders via the Stock Exchange of Thailand (SET)
channel, media, and publications, including on the Company’s website and also set up information request through

the E-mail addresses of the Investor Relations section.

2. Equitable Treatment of Shareholders

The Company provides the translation of shareholders’ meeting supplementary documents in English and conducts

the meeting in both Thai and English to facilitate Thai and foreign shareholders and always treats all shareholders fairly

through the following actions:

2.1)

2.2)

2.3)

2.4)

2.5)

2.6)

The Chairman of the meeting conducts the meeting in sequence of agenda items as specified in the notice and
not adding agenda items without notifying shareholders in advance, so that they may have enough time for

investigation before making their decisions.

Shareholders have an option to appoint any Independent Directors as their proxies, and a choice over which
Independent Director(s) to entrust their views by providing shareholders with a list of all Independent Directors

on proxy forms that allow balloting direction, to encourage them to decide their own voting direction.
The Company allowed shareholders to submit questions relevant to the shareholders’ meeting agenda in advance.

The Company has encouraged shareholders to use ballots in every agenda item by using voting tickets provided
for each critical matter separately. The voting tickets are collected at the meeting and then summed with the

pre-cast votes as prescribed in the proxy forms before announcing the resolution to the meeting.

The Company duly submits the minutes, with voting records to SET within one day after the meeting. Also, the
Company records the minutes accurately and completely for sending to SET and the Securities and Exchange

Commission (SEC) within 14 days after the meeting. The minutes are also posted on the Company’s website.

The Company sets up the following policies to protect directors and executive officers to exploit the Company’s

inside information for their own benefit.

. The directors or executive officers, including his/her spouse and minor child, shall not use any inside
information for the buying, selling, transferring or acceptance of transfer of the Company’s securities before
the disclosure of such information to the public, especially one month before the disclosure of the financial
statement to the public. In addition, after the disclosure of the information, the above-mentioned person
should not buy or sell securities until the public has received such information and had an opportunity to

evaluate it thoroughly.

. The Company shall educate the directors and executive officers who have responsibilities to report the
possession of the securities by himself/herself, his/her spouse and his/her minor child that when the directors
or executive officers including their spouse or their minor child buy, sell, transfer or accept transfer of the
securities of the Company, they have duties to submit the reports of securities holding in accordance with

the rules, conditions and procedures specified in the notification of the Capital Market Supervisory Board.
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2.7) The Company establishes directors and executives to report on their interests and related persons’ interests to
the Corporate Secretary, providing a copy of such reports to the Chairman of the Board and the Chairman of

Audit Committee as specified by the Securities and Exchange Act, and report on changes in such reports.

However, the Company is now studying a process of allowing each shareholder to propose agenda items for consideration
at a shareholders’ meeting as well as allowing each shareholder to nominate Directors who must meet the qualifications of

Company directorship ahead of the actual meeting date.

3. Roles of Stakeholders

The Company recognizes the importance of rights of all stakeholders, including shareholders, employees, customers,

competitors, business partners, creditors and society and environment.
3.1) The Company’s guidelines for treatment of major stakeholders are summarized as follows:

Shareholder: The Company is responsible to the shareholders by emphasizing on sustaining business
growth in order to create long-term returns to maximize shareholder value. After became
listed company in 2001, the Company has continually generated dividend payment every
year. In addition, the information disclosed to the shareholder is transparency, fairness and
reliable.

Employee: The Company has recognized its employees as crucial to success. The Company therefore
recruits and hires qualified and experienced persons as well as supports good quality of life
and good environment in the workplace, regularly educates the employees to ensure their
standards of professional service to customers. The employees also receive fairly benefits
and reward for their dedication to the Company on yearly basis.

Customer: As customers’ satisfaction is the first priority focus, the Company has provided variety of
products to satisfy customers’ need and committed to promote secure management of
personal information and raised awareness of the need to protect personal information and
comply fully with relevant laws. In addition, the Company has Customer Service Department
to be responsible for customer relationship management involving inquiry, complaint resolution
and protection of the customers’ information in the framework of customer satisfaction
approach, which is evaluated and reported to the management on monthly basis. (see details
in Form 56-1 No.10.1 Protection of personal information)

Competitor: The Company executes the business under a fair competition and integrity approaches.
During the past year, the Company does not have any legal issues with its competitors for

unfair business.

Business The Company strictly treats any agreements and conditions with honorably for a long-term
partner: relationship with all partners.
Creditor: The Company abides by lending terms and conditions, and all legitimate duties to creditors

and debenture holders. In addition, the Company values compliance with all obligations
under Securitization Law 1997, as the Company raised fund through securitization by
establishing Special Purpose Vehicle Company.
Society The Company is aware of the responsibility towards the public and environment by supporting
and Environment: activities that conserve the environment and contribute to society. (Please see more

information in Corporate Social Responsibility Report)
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3.2)

3.3)

3.4

Channels for Complaints and Whistleblower Protection

The Company has more focus on the Good Corporate Governance by defining the policy as the major priority
which all management and staffs must strictly conduct. The Company keeps providing many courses of Code of
Conduct program to all staffs in group per year by using the instructor from both internal and external including

the management from Japan.

The Company has ensured the establishment of communication channels through which the stakeholders can
make convenient and fast contact with the Company to ask for information, express their complaints in case their

rights are violated, or whistleblower to the Company of any races as follows:

- Our 107 branches nationwide
- Call Center at 02-665-0123
- Email: csd@aeon.co.th

- Contact with Investor Relations: ir@aeon.co.th

Moreover, the Company sets up the channels of unfair treatment appeal which staff can use this channel to report
in details to Top Management in case that he/she gets effect from the issues that being inappropriate conducts
by either Company, supervisor or colleague. Those cases will be taken action immediately and the staff who
reports must be covered as high confidential. The Committee or responsible section will take charge to investigate
and to find the best solution, and the directly report to Top Management, respectively. Those channels are

consisted of company telephone, fax and E-mail.
Preventive measures against corruption involvement

The Company has established rules and regulations including punishment regarding anti-corruption by prohibiting
directors, managements and staffs from carrying or taking all kinds of corruption whether directly or indirectly and
seriously prohibiting all staffs or any their families” members from demanding for properties, money, gifts or
benefits from suppliers, sellers, contractors, sub-contractors, business partners or persons related to the Company’s
business in any respect as well as receiving gifts or articles from persons related to the Company’s business.
Such aforesaid action may result to decision making of the staff performing any dishonest and unlawful actions

which lead to corruption or conflict of interests, as the case may be.

The Company has performed preventive actions against corruption involvement by communicating to all directors,
managements and staffs. The operation processes are strictly in line with the laws. In case of any defect in the
operation processes due to negligence, unknowing ground, punishments as prescribed by law will be imposed
without evading from such guilty. In addition, the Company has also implemented the reporting channel if staff
found any violation or corruption and has measures to protect staff who reported or provided cooperation in

reporting corruption matters.

Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation of Weapons of Mass Destruction

: AML/CFT/WMD

In order to ensure that the compliance with the laws concerning Anti-Money Laundering and Combating the
Financing of Terrorism of the Company is completely, successfully and efficiently made as per the relevant
regulations and requirements on Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation

of Weapons of Mass Destruction (AML/CFT/WMD), the Company therefore implements the following policies:

-
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The Company supports and is ready to comply with the laws concerning Anti-Money Laundering and Combating
the Financing of Terrorism by ensuring that the customer identification and due diligence, transaction report and

compliance with other duties and obligations as required by the applicable laws are completely made.

The Company determines to have subordinate policies and guidelines for conformity with the main policies on
Anti-Money Laundering and Combating the Financing of Terrorism which covers the following topics: customer
acceptance, customer identification, customer due diligence, risk assessment and management, transaction
record and report, customer rejection or customers’ relationship discontinuation. The Company also determines

to have frequent adjustment processes of such subordinate policies and guidelines.

The Company controls, supervises, enhances and supports the Company’s staffs to have knowledge and
understanding on the compliance with the applicable laws, policies and guidelines regarding Anti-Money Laundering
and Combating the Financing of Terrorism as well as provides training of such as per the training policy of the

Company to the Company’s staffs so that the Company’s staffs are able to work correctly and efficiently.

The Company arranges to have its internal audit regarding the compliance with the main and subordinate policies
as well as guidelines on Anti-Money Laundering and Combating the Financing of Terrorism by ensuring that the

internal audit is independently made without intervention by any other departments.

The Company determines to have risk treatment policy on Anti-Money Laundering and Combating the Financing
of Terrorism which may occur prior to introduction of new products or services or implementation of new technology
or electronics network as per the requirement of the applicable laws. The Company also determines to have

frequent review and adjustment of such for conformity with the system updates which is frequently made.

The Company has appointed Mr. Kioyasu Asanuma, Managing Director, to be the Chairman of AML/CFT Committee.

Information Disclosure and Transparency

41

Disclosure of Information as prescribed in Listed Company Requirements

Information disclosure is a crucial principle for Good Corporate Governance. The Company has set up clear
policies, approved by the Board of Directors, relating to information disclosure for external parties in order to
ensure that such disclosure information; financial and non-financial information, is accurate, adequate, timely,
and equally accessible by all related recipients and also complies with related laws and regulations. Apart from
annual disclosure (Form 56-1) and Annual Reports (Form 56-2), most of the information is posted on the Company
website in Thai and English with regular updates, thus helping shareholders, customers and interested persons

to access the information with ease, equality and reliability.

The Company also disclosed other financial transactions to analysts and investors through the Company’s website;
www.aeon.co.th, and press release. The Investor Relations also communicated with investors through conference

calls and email on regular basis.

The financial information, particularly the financial statements have been reviewed/audited by the external auditor
in accordance with generally accepted auditing standards. These financial statements have been reviewed by
the Audit Committee and endorsed by the Board of Directors before disclosure to the public. The Board also
reports its responsibility to financial reports in the annual report. For non-financial information such as connected
transactions, management discussions and analysis, risk management information and the Company’s corporate
governance, the Company has published such information in the annual report and Form 56-1 for the benefit of
shareholders, investors, and analysts. All disclosed information is disseminated in both Thai and English version

on the Company’s website, and its accuracy has been regularly maintained and reviewed.

In addition, the Company also discloses other information such as background of the directors, duties of the Board
of Directors, number of meeting and attendance of each director, the remuneration of directors and managements,

change in shareholding of Board of Directors and Management, and etc., in annual report and Form 56-1.
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4.2) Investor Relations

The Investor Relations section has been assigned to take the responsibility of providing and disseminating
information and activities of the Company of the benefits with institutional and individual investors, stock analysts,
shareholders, and other people. Investors and interested parties can contact Investor Relations section directly

for the Company’s information, including financial statements, annual report, and notifications to SET/SEC, etc.

Contact with Investor Relations Section

Telephone : 0-2689-7008-9

Fax. : 0-2689-7007
E-mail . ir@aeon.co.th
Address : AEON Thana Sinsap (Thailand) Public Company Limited

388 Exchange Tower, 27" Floor, Sukhumvit Road
Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110

Website : http//www.aeon.co.th (select Investor Relations)

The Company has conducted company visit for both domestic and international analysts and investors and also
joined domestic and international roadshow activities every year. During the fiscal year 2017, the Company

provided information to;

Forms of activities Number of Numberof Number of

time Participants Companies
Foreign investors through international road show and conference call 38 193 118
Company visit 32 40 27
Analyst through yearly analyst meeting 3 68 36
Total 73 301 181

5. Responsibilities of the Board

Board Structure

As of the fiscal year ended on February 28, 2018, the Board of Directors consists of 14 Directors as follows:

» 5 Executive Directors
. 4 Non-Executive Directors (1 directors from AEON Financial Service (Japan), and 3 outside director)
. 5 Independent Directors*

Note * Mr. Dej Bulsuk, independent director and audit committee member, has passed away on February 23, 2018. However, the Company

is in process of appointing a new eligible director to this vacancy accordingly.

The authorized signatory of the Company is Mr. Hideki Wakabayashi or Mr. Kiyoyasu Asanuma with affixing the

Company’s seal.

The proportion of independent directors is more than one-third of total board members. The qualification of independent

director as specified by the Company is in compliance with the regulation of the SET and SEC as follows:

-
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Definition of Independent Director

The qualifications of “Independent Director” have been defined by the Company in accordance with the rules stipulated

by the Capital Market Supervisory Board as follows:

1.

Hold no more than 1 percent of the total number of shares with voting rights of the Company, the parent company,
a subsidiary company, an associated company, a major shareholder or a controlling person of the Company.

This is inclusive of the shares held by any related person of such independent director.

Neither being nor used to be an executive director, employee, staff, advisor with regular salary, or controlling
person of the Company, the parent company, a subsidiary company, an associated company, a subsidiary
company in the same level, a major shareholder or a controlling person of the Company unless the foregoing
status has ended no less than 2 years prior to the date of his/her appointment. Such status excludes where the
independent director used to be a governmental officer or an advisor of the government authority, which is a

major shareholder or controlling person of the Company.

Not being a person related by blood or legal registration as a father, mother, spouse, sibling and child, including
spouse of a child, other director, executive, major shareholder, controlling person or person to be nominated as

director, executive or controlling person of the Company or a subsidiary company.

Neither having or used to have business relationship with the Company, the parent company, a subsidiary
company, an associated company, a major shareholder or a controlling person of the Company which may impede
his/her independent judgment, and neither being nor used to be a significant shareholder or controlling person of
any person having a business relationship with the Company, the parent company, a subsidiary company, an
associated company, a major shareholder or a controlling person of the Company unless the foregoing relationship

has ended no less than 2 years prior to the date of his/her appointment.

The term “business relationship” mentioned above includes any normal business transaction, rental or lease of
immovable property, transaction relating to assets or services or granting or receipt of financial assistance through
receiving or extending loans, guarantees, providing assets as collateral, and any other similar actions which result
in the Company or the counterparty being obligated to pay to the other party no less than 3 percent of the net
tangible assets of the Company or Baht 20 million, whichever is lower. The value of the business relationship
shall be determined using the calculation method for determining the value of connected transactions under the
Notification of the Capital Market Supervisory Board governing rules on connected transactions mutatis mutandis.
The value of obligation shall include any obligations occurred during the period of 1 year preceding the date of

the business relationship with the same entity or person.

Neither being nor used to be an auditor of the Company, the parent company, a subsidiary company, an associated
company, a major shareholder or a controlling person of the Company, and not being a significant shareholder,
controlling person, or partner of an audit firm which employs auditors of the Company, the parent company, a
subsidiary company, an associated company, a major shareholder or a controlling person of the Company unless

the foregoing status has ended no less than 2 years prior to the date of his/her appointment.

Neither being nor used to be a professional service provider, including legal advisor or financial advisor who
receives service fee exceeding Baht 2 million from the Company, the parent company, a subsidiary company,
an associated company, a major shareholder or a controlling person of the Company, and not being a significant
shareholder, controlling person or partner of the said professional service provider unless the foregoing status

has ended no less than 2 years prior to the date of his/her appointment.
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7. Not being a director appointed as a representative of the Company’s director, major shareholder, or shareholder

related to major shareholder.

8.  Not undertaking a business of the same nature and in competition with the Company or a subsidiary company,
or not being a significant partner of a partnership, or executive director, employee, staff, advisor with regular
salary, or hold shares exceeding 1 percent of the total number of shares with voting rights of any other companies

operating the business of the same nature and in competition with the Company or a subsidiary company.

9. Have no other characteristics that prohibit the expression of independent opinion towards the Company’s business

operation.

The Company requires the audit committee members and independent directors to have meeting at least 4 times
a year to give them the opportunity to meet among themselves to propose guidelines for quality improvement and corporate
governance in accordance with the principles of good corporate governance for listed companies of the Stock Exchange

of Thailand. (Please see the names and detail of independent directors’ qualification in Management part)

Roles, Duties and Responsibilities of Chairman of the Board
The Chairman of the Board of Directors is from AEON Financial Service Co., Ltd. (Japan), the major shareholder, and
not the same person as Managing Director. The Chairman of the Board of Directors has main duties and responsibilities,

as follows:
1. To Convene Board of Director’s meeting
2. To act as the Chairman of the Board of Directors’ meeting and the Shareholders’ meeting.
3. To promote good corporate governance standard of the Board of Director.

4. To controls and conducts meetings with efficiency and in compliance with the Company’s Articles of Association

and following the sequence of the agenda

5. To have a casting vote in case of tied votes in the Board of Directors’ meetings.

Scope of power and duties of Managing Director

The Managing Director shall have the authority and duty to manage the Company as delegated by the Board of
Directors and shall perform in accordance with the corporate plan including conducting and/or managing the Company’s
routine tasks, and conducting activities pursuant to the policies, business plans and budget as approved by the Board of

Directors. In this regard, the Managing Director can delegate the other person(s) the authority to perform his duties.

The Managing Director or the person(s) delegated by him shall not approve, involve in or transact business, or deal
in which he or any person who is likely to have a conflict of interest, has an interest or is likely to have a conflict of interest

of any kind with the Company or the Company’s subsidiaries.
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Roles, Duties and Responsibilities of the Board of Directors

The Board of Directors considers and approves the important issues regarding the Company’s operation such as
strategies, financial goal, budget, etc., supervises the Management’s performance to comply with the specified policies and
plans, effectively and efficiently, and also provides the system to monitor, improve, and evaluate the Company’s operation

in order to achieve the Company’s maximum value.

After the Company became a public limited company and the listed company in 2001, the Board of Directors prepared
and determined the code of best practices in accordance with the rules and regulations of the Stock Exchange of Thailand
to provide the maximum benefit to the shareholders. The Board of Directors has initially approved the principle of corporate

governance policy of the Company.

The Executive Committee and the Audit Committee reviewed and approved the new principles of good corporate

governance for the Company as follows:

. Facilitate all shareholders with fair and equal treatments

. Operate business with transparency and scrutiny, and disclose adequate information to all stakeholders and
related parties

. The responsibilities of executive committee and management must be clear and concise with check and balance
control system

. Must follow all the related rules and regulations

. Determine to create long-term value-added to the corporate for the maximum benefit of the shareholders, mitigate
conflict of interest

. Strict to the code of corporate ethics and engage in activities that conserve the environment and contribute to society

. Must have meeting regularly, all information must be given before the meeting according to the rule and regulations

and must have a well prepared minutes

Committee
Currently, the Company has audit committee which consists of 3 independent directors. (Please see the detail of audit

committee in Management part)

In addition, the Company has Executive Committee which consists of 5 executive directors to study and screen special
tasks on behalf of the Board, especially issues that need unbiased opinions and monitor the Company’s operation in each
department to achieve the Company’s objectives and to ensure efficiency in the management and operation as well as
compliance with relevant laws and ethical standards. By doing this, the Executive Committee Meeting usually holds twice

a month.

To improve work efficiency of the Board, the Board of Directors is now in process of setting up several committees;

such as nomination committee, remuneration committee and etc., to handle specific tasks for the Board.

Nomination of Directors and Executives

The process of nominating director is not performed by Nomination Committee as the Company has not yet appointed
Nomination Committee. However, the Board of Directors will consider nominating director from qualifications, experiences
and expertise in various areas. And the general meeting of shareholders will elect and appoint the directors of the Company.
The Board of Directors shall operate the business of the Company under the control of the general meeting of shareholders
and the articles of association of the Company. The procedure for the appointment of directors can be summarized as

follows:
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1. One shareholder has one vote per one share;

2. Inchoosing the directors, the voting method used may be to vote on candidate by candidate or several candidates
together, whichever the shareholders’ meeting finds appropriate, but in voting to pass the resolution the shareholders

shall vote using all the votes under Clause 1 which cannot be divided for any person or group to any extent at all.

3. Inthe election of the directors, the vote shall be on the majority basis. In case of equality of votes, the chairman

of the meeting shall be entitled to a casting vote.

The Chairman of the Board is the representative of the AEON Financial Service, Japan, which held the Company’s
shares of 54.32% and he is not the Managing Director of the Company. Both of them are the representatives from the same
major shareholders. In order to balance the power of management, the Company’s board structure also consists of 5

independent directors which are not less than one - third of total board members.

Term of Office

In terms of office, the Board of Directors has established directorship term in the Articles of Association of the Company
which states that at each annual ordinary meeting of shareholders, one-third (1/3) of the directors shall retire. If the number
of directors is not a multiple of three, the number of directors closest to one-third (1/3), but not in excess of one-third (1/3),

of the total number of directors shall retire. In addition, a director who vacates his office may be re-elected.

Directorship of Executive Directors in Other Companies

AEON Financial Service (Japan) guidelines that the Company’s Executive Directors may hold a directorship in not
more than 3 other companies to ensure that executive directors have sufficient time to perform their duties and work
efficiency, and in conformity with the criteria of the Stock Exchange of Thailand. The details of directorship held by the

Company’s Executive Directors in other companies are reported in Profile of Board of Directors and Management.

The Board of Directors’ Meetings

The meeting of the Board of Directors shall be held at least once every three (3) months. However, additional meetings
may be scheduled as required. To facilitate the Directors to allocate the time and attend the meeting, the Company has the
Board of Directors’ meeting schedule in advance. Related document will be sent to all member of the Board of Directors
at least 7 days prior to the date of meeting. Especially, for the important agendas the relevant documents shall be submitted
to directors prior to the meeting for an adequate time to consider, and the Board of Directors can invite any involved executive

or personnel for inquiry during the meeting.

In each meeting, the Chairman lets each director express his opinion extensively and freely. Thus, each decision is
made rationally and thoroughly. Also considering each meeting agenda item is made under the proper time. The Company
provides a TV conference system to facilitate directors who cannot attend the meeting in person. Each agenda items and
its resolution are recorded in writing, and the minutes of the meeting which have been affirmed by the Board. In 2017, the
Board held a total of 12 board meeting. (Please see number of the meeting and number of attendance of each director in

Management part)

-
-
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The Board of Directors’ Self Assessment

The Company has annual assessment for the Board of Directors in order to evaluate the performance of the Board of
Directors by reviewing performance as well as obstacles facing each director and also defining the guidelines to improve
and increase operational effectiveness of the Board. Furthermore, the parent company in Japan also arranged the assessment
of the managing director and executive directors’ performance which evaluate each individual and overall performances. In
addition, the Company also has the Personnel Management Committee which comprises of managing director and executive
directors, that shall conduct performance evaluation of all management and determine the remuneration results on the

yearly base.

Remuneration
The Company defines the remuneration by taking into consideration the appropriateness of remuneration for the Board
of Directors and the Committee. Such remuneration is also considered and approved by the shareholders’ meeting. (Please

see the detail of remuneration in Management part)

Development for the Directors and Managements

Directors regularly upgrade themselves by attending in both domestic and oversea seminars and courses, and also
meetings organized by the Institute of Directors of Thailand (I0D), SET, and SEC. When there is a new director, the Company
provides a director an introduction of the Company’s business and directors’ responsibilities, as well as acknowledgment

of essential information for their tasks and duties in compliance with relevant SET’s regulations.

The Company actively primes its management for internal rotation. As regards succession planning for Managing

Director position, the major shareholder’s policy prevails.

Code of Conduct

The Company has provided “AEON Code of Conduct” for the Board of Directors, the Management, and the employees
of the Company to use as a guideline in performing their duties to accomplish the Company’s goal with ethics for business
conduct and practice towards related stakeholders. To review AEON Code of Conduct, the Company with the cooperation
from AEON Financial Service (Japan) always provides training for management every year. In addition, the Company has
distributed “Business Manner Handbook” to all new employees on orientation date for guiding and introducing the employees
to know the basic of business manner of the Company. In addition, the Company also provides communication channel
regarding AEON Code of Conduct through intranet system in order to facilitate staff and encourage them to follow practice

in the Code of Conduct.

The Company has clear procedures to monitor transaction that may have conflict of interest. By doing this, all directors,
management, and employees strictly comply with laws and the rules, conditions and procedures specified by the Capital

Market Supervisory Board and SET, particularly concerning connected transactions.

The Board of Directors has specified the risk management policy, covering the overall organization. Risk management
section has been established to be responsible for risk management and reported to the management on monthly basis.
Moreover, the Company has Internal Audit section to evaluate the efficiency of the Company’s internal control system which
includes auditing, evaluating, recommending, and supporting the effectiveness improvement in risk management, control,

and corporate governance.

-
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In addition, the Company established Internal Control Office, aiming to develop internal control system throughout the
Company. This is to comply with Japanese version of Sarbanes Oxley (J-SOX) Act enacted by Japanese Financial Service
Agency (FSA) to be applied to all the listed companies in Japan. Their major missions are to set up the enterprise level
internal control, analyzing and visualizing the major business processes, etc., in order to achieve reliability of financial
reporting, effective operation and compliance with applicable laws. The Board of Directors’ meeting approved the policies
of Board of Directors, Appointment of Directors, and Audit Committee in order to comply with rules and regulations of SET,

SEC, and related laws and also in line with J-SOX policy since 2008.
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u1edInN 9:A:U=g:T’

Us:snunssiunns

1eSUNITLAIAIRNaTUN 12 dnunan 2557

278 60 T

ACUYAINNNISANUN

« JSgres awngwmang Sophia University, dazinadiu

Us:aunasninviulus:g: 5 Udaurau

nanu3Enaaan

2553-133ifu N3NNI
1U59n Seau TWuuwmdaa wasia ane/
fudasadas’

2555-2556 NITHNNT
ACS Credit Management Co., Ltd./
Debt Collection Service

2554-2557  {eTiaseulyd
AEON Credit Card (Taiwan) Co., Ltd./
pinatinaasfa

2554-2557  {eTiaseuiiyd

o

USun Seau 1asde wwadia (lenTu) ades
fuTeades

2555-2556 NITNNNT
AEON Housing Loan Service Co., Ltd./
Mortgage business

2553-2556  HeTAEeulYE
AEON S.S.Insurance Co., Ltd./
Small Amount and Short Term Insurance Business

2556-2557 Hesasaudyd
AEON Product Finance Co., Ltd./
Credit Guarantee Business

2556-a31i  NIINMT
159N Beeu 1AAn lwasia AN/
Fudaneadas’

2557-1133i%  1/385IUNITHMT

o

159N Sy suFunsng (Inawaud) ade (mou)/Audasedae

o o a A
VIRNIansLvatan

jabl;
ho)
Q.

oun1sfioRUTUUSEN (%) (28/02/61)

ADUAUWUSNIIASOUASIS:HINNSSUNISIIA:LUSHIS

g




Mr. Hideki Wakabayashi'

Chairman of the Board
Appointed effective on June 12, 2014

Age 60 years

Education Background

« Bachelor Degree of Faculty of law Sophia University, Japan

Working Experience for the last 5 years

AEON Group

2010-Present Director
AEON Financial Service Co., Ltd./
Retail Finance”

2012-2013 Director
ACS Credit Management Co., Ltd./
Debt Collection Service

2011-2014 Auditor
AEON Credit Card(Taiwan) Co., Ltd./
Credit Card Business

2011-2014 Auditor
AEON Credit Service (Taiwan) Co., Ltd./
Hire Purchase Business

2012-2013 Director
AEON Housing Loan Service Co., Ltd./
Mortgage business

2010-2013 Auditor
AEON S.S.Insurance Co., Ltd./
Small Amount and Short Term Insurance Business

2013-2014 Auditor
AEON Product Finance Co., Ltd./
Credit Guarantee Business

2013-Present Director
AEON Credit Service Co., Ltd./
Retail Finance®

2014-Present Chairman of the Board
AEON Thana Sinsap (Thailand) PLC/
Retail Finance

Other listed company

-None-

Other non-listed company

-None-

Shareholding (%) (28/02/18)

-None-

Family Relationship with Directors and Executives

-None-
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Mr.Kiyoyasu Asanuma’

uenle=o:8 o:8:uu:’

SoIUS=81UNSSUNISIIA-NSSUNISWINNIS

lasumaudensinaiui 17 dguien 2559

Vice Chairman of the Board and Managing Director
Appointed effective on June 17, 2016

21 57 1

Age 57 years

$1897UUs
(Insnaus) 970A (UKHIBU)

ADUQAINWNISANYN

Education Background

« autl3gy Tokyo Institute of Tourism, ﬂizm@lfﬁ‘ﬂqu

« Diploma Tokyo Institute of Tourism, Japan

N1SouUsyY

Training

« AFS Group Director-Management Training Programme 2017

« AFS Group Director-Management Training Programme 2017

USBN 999U suaUNSWE

Us:zaunasninaaulus:o: 5 Udounau

Working Experience for the last 5 years

nq:uu%ﬁnﬁaau

AEON Group

UITFIUNIINANT
ACS Credit Management Co., Ltd./
Debt Collection Service

2554-2557

2011-2014 President
ACS Credit Management Co., Ltd./

Debt Collection Service

2557-2559 NITINNIT
1US9n Sy 1Ashe lwasia AN/

P 4
qULTDINGL DY

2014-2016 Director
AEON Credit Service Co., Ltd./

Retail Finance®

UI2BNIUNIINNG
AEON Specialized Bank (Cambodia) PLC

2559-1aatiu

2016-Present Chairman of the Board

AEON Specialized Bank (Cambodia) PLC

2559-11aatiu imm:ﬁmmiumiLga:miumi%ﬁ”ﬂmi
159 Soau suFunIng (lnauaud) s1ne (Wvau)/

Fusasadas

2016-Present Vice Chairman of the Board and Managing Director
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2559-1133iTu  N3IWNNI

1Y

Ao a fa A o
U5 edes wasiade (Ussinealne) ade/
USnsiaLAUniL

2016-Present  Director
ACS Servicing (Thailand) Co., Ltd./

Collection Servicer

2559-aqtiu  1/9251UNTINANT 2016-Present Chairman
yailsdaaulszinalng/ AEON Thailand Foundation/
3adls Foundation

2559-11R3tiu  N3INMI 2016-Present  Director
1590 Seav (Ineuaud) arde/ AEON (Thailand) Co., Ltd./
#uan Retailing

a o a A
VIRNIansLvauan

Other listed company

1aidd -None-
USENAUY Other non-listed company
1aid -None-

dndounisiioRuluusEn (%) (28/02/61)

Shareholding (%) (28/02/18)

0.0800

0.0800

ADAUWUSNIIASOUASIS:HINNSSUNISIIA:EUSHIS

Family Relationship with Directors and Executives

1aigd

-None-




uNaws Jsuronu Mrs. Suporn Wattanavekin

NSSUNNS Director
IE5MsuAsasnaTud 18 NUMAUS 2543 Appointed effective on February 18, 2000
21¢ 54 1 Age 54 years
ADUQAINWNISANYN Education Background

« PEgnnln auinisgsia amndududenemuinsmans

« Master Degree in Business Administration,

National Institute of Development Administration

N1SouUsy

Training

. %é’ﬂgm Director Diploma Examination/
FANANFLFINEITUNTINMILIEN Ine

. %&'ﬂqm Director Certification Program (DCP)/
ANIANFILEIHINTUNIINNILIEN e

. ‘Viéh@m Capital Market Academy Greater Mekong Subregion

+ viangms Ultra Wealth

« AFS Group Director-Management Training Programme 2017

« Director Diploma Examination/
Thai Institute of Directors Association
« Director Certification Program (DCP)/
Thai Institute of Directors Association
« Capital Market Academy Greater Mekong Subregion Program
¢ Ultra Wealth Programe
« AFS Group Director-Management Training Programme 2017

Us:zaunasnunaaulus:o: 5 Udounau

Working Experience for the last 5 years

nq:un%ﬁ'wﬁaau

AEON Group

2543-1R3ti  N3INMS

1590 Seau suFunIng (lnauaud) s1ne (W)

2000-Present  Director

AEON Thana Sinsap (Thailand) PLC/

Sudaedon Retail Finance
2548-17a3iTu  N3TMNI 2005-Present  Director
159N Saau dutud wosia (Uszwnelne) arie/ AEON Insurance Service (Thailand) Co., Ltd./
enthysziude’ Insurance and Life Insurance Broker®
2550-Ja3u  999UIZ5IUNTINANT 2007-Present  Vice Chairman

yailsdaaulszinalng/
Haid

Y

AEON Thailand Foundation/
Foundation

@

a oA
VIFNIanNsLUauan

Other listed company

Tadgl -None-
n%ﬁ'w?;w] Other non-listed company
5.9. 59-aqtiu NITNMS Dec 2016- Executive Director
139N & dan3an 3 Aa Present The Ultrawealth Group Co., Ltd
dndounisiioRuluusEn (%) (28/02/61) Shareholding (%) (28/02/18)
0.0800 0.0800

AWEUWUSNIIASOUASIS:HINNSSUNISIA=EUSHIS

Family Relationship with Directors and Executives

g

-None-

-
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Mr. Nuntawat Chotvijit

$1897UUs
(Insnaus) 970A (UKHIBU)

NSSUNNS Director
IE5UMIuAsasHaTUT 12 Hnune 2557 Appointed effective on June 12, 2014
a1e 48 1 Age 48 years
ADUQAINWNISANYN Education Background

« Yyl a121u3magsia Griffith University dszineaaasingids

« Master of Business Administration, Griffith University, Australia

N1SouUsyY

Training

« AFS Group Director-Management Training Programme 2017

« AFS Group Director-Management Training Programme 2017

USBN 999U suaUNSWE

Us:zaunasninaaulus:o: 5 Udounau

Working Experience for the last 5 years

nq:uu%ﬁnﬁaau

AEON Group

2549-2552 iaﬂmiumi%ﬁ@mi

a o a a o & & o o
155 Boau suduning (Inauaud) e (Henow )/

fuasasos

2006-2009 Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2562-2553 saenTINmIfdanisenla 2009-2010  Senior Vice President
159 Soau sUFUNSAE (Inauaud) 1ae ([ )/ AEON Thana Sinsap (Thailand) PLC/
Fwiasedes Retail Finance
2554-1.¢.2557 Smﬂﬁmmﬁ%ﬁ@mimﬂa 2011- Senior Vice President
159 Baau sudunswd (Inauaud) S99 (vnwu) | May 2014 AEON Thana Sinsap (Thailand) PLC/
Fwderudan Retail Finance
He.2557-Thatil  N3IUNTS June 2014-  Director
1569 Soan suFUnIAE (Inauaud) e mau)/ | Present AEON Thana Sinsap (Thailand) PLC/
Fwiawdes Retail Finance
#.81.2558-W.0.2559 N3TNNIT June 2015- Non-Executive Director
AEON Credit Service (M) Berhad. May 2016 AEON Credit Service (M) Berhad.
H0.2559-TRgif  15e5IMNIINNS June 2016-  Chairman of the Board
AEON Leasing Service (Lao) Company Limited Present AEON Leasing Service (Lao) Company Limited

vSEnaanzidaudn Other listed company

Taigl -None-

UIHNAUY Other non-listed company

2553-2554 Hemnamsdhaninaia 2010-2011  Marketing Director
U3 Indaife aaniidadu ane/ Focus Media Communication Co., Ltd./
g3fanda9d9asile CCTV

dndounisiioRuluusEn (%) (28/02/61) Shareholding (%) (28/02/18)

g -None-

ADWAUWUSNIIASOUASIS:HINNSSUNISIA=EUSHIS

Family Relationship with Directors and Executives

g

-None-




ugu=s:Iu=s In-s:A:

Mr. Masanori Kosaka

NSSUNNS Director
IE5UMsuAsasinaTud 28 Hnunen 2560 Appointed effective on June 28, 2017
a1¢ 62 1 Age 62 years
ADUQAINWNISANYN Education Background

i
A

« Y3103 a12IngrHie Kyoto Sangyo University, Ussneyin

« Bachelor Degree of Faculty of law Kyoto Sangyo University, Japan

N1SouUsyY

Training

« AFS Group Director-Management Training Programme 2017

AFS Group Director-Management Training Programme 2017

Us:zaunasninaaulus:o: 5 Udounau

Working Experience for the last 5 years

nq:uu%ﬁnﬁaau

AEON Group

2554-2555 NITNNIT

159N Beou 1AAn lwasia ana

2011-2012 Director

AEON Credit Service Co., Ltd.

2556-2558 ﬂiimmiﬁjé’@mﬁ 2013-2015 Managing Director
159N Sy 1AAn laafed (Fa9n9) ana AEON Credit Holdings (Hong Kong) Co., Ltd.
2556-2557 UIEHIUNIINANT 2013-2014 Chairman of the Board

o

159N Sy sudunsSng (Ineuaud) 31de (L)

AEON Thana Sinsap (Thailand) PLC/

2558-1faaths  WHUNATIAEDY

159N Sy lWuundea wasia aia

2015-Present  Audit Division

AEON Financial Service Co., Ltd.

1.0.60-13ifu  nITHMIHAANTS April 2017- Managing Director

139 afos wediads (Uszmelng) Sin Present ACS Servicing (Thailand) Co., Ltd.
1.0.60-1R3th  n3TNMe June 2017-  Director

1590 Seau suduning (Ineuaud) a1da (uuau) | Present AEON Thana Sinsap (Thailand) PLC/
H.8.60-Ta3thh 155 MMNTINANI June 2017-  Chairman of the Board

1590 Seau lalaslnuwuud (Haunns) ada Present AEON Microfinance(Myanmar) Co., Ltd.

usTmaanzdeuiu Other listed company

1ad -None-

u%ﬁﬂéuq Other non-listed company
Taigl -None-
dndounisiioRuluustn (%) (28/02/61) Shareholding (%) (28/02/18)
0.0400 0.0400

ADWEUWUSNIIASOUASISHINNSSUNISIA=LWUSHIS

Family Relationship with Directors and Executives

Laidl

-None-

-
N
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Mr. Kunio Kawamura

$1897UUs
(Insnaus) 970A (UKHIBU)

NSSUNNS Director
LE5UMsuAsassHaTuT 28 Hnune 2560 Appointed effective on June 28, 2017
a1 47 1 Age 47 years
ADUQAINWNISANYN Education Background

|
A

« Y393 812703MN3537A Hosei University, Ussineiiu

« Bachelor of Business Administration Hosei University, Japan

N1SouUsyY

Training

« AFS Group Director-Management Training Programme 2017

« AFS Group Director-Management Training Programme 2017

USBN 999U suaUNSWE

Us:zaunasninaaulus:o: 5 Udounau

Working Experience for the last 5 years

nanuIEMaaan AEON Group
2555-2556 f¥ansialy 2012-2013  General Manager

135 Beau 1AAe Lwadia e AEON Credit Service Co., Ltd.
2556-2558 %’l’f@miﬁ;ﬂﬂ 2013-2015 General Manager

U35 Seau lWuwwdes wwesia e AEON Financial Service Co., Ltd.
2558-2559 NITHNT 2015-2016 Director

159 Boau suduning (Inauaud) aie (Nvau) AEON Thana Sinsap (Thailand) PLC/
2559-11.6.60  NIINMIHIANTT 2016- Managing Director

159 ofea waulnea nasUaisdu din April 2017 ACS Capital Corporation Limited
1e.60-TA301 U525 IUNITHNITUAZNITNNNTRANT April 2017-  Chairman of the Board and Managing Director

139 10foa uailnea asddaisdi S1in Present ACS Capital Corporation Limited
1.8.2560-aatiu N3IUNT June 2017-  Director

1569 Baau suduning (Inauaud) S10a (uw1au) | Present AEON Thana Sinsap (Thailand) PLC/

s

a a A
VIBNIAnNSLUaUan

Other listed company

Taifl -None-

STE) "71514.6] Other non-listed company
Taidl -None-
dndounisiioRuluusEn (%) (28/02/61) Shareholding (%) (28/02/18)
g -None-

AAUWUSNIIASOUASIS:HINNSSUNISIA=EUSHIS

Family Relationship with Directors and Executives

g

-None-




uwanoNtuting INoAsNa

Ms. Kannika Kursirikul

NSSUNNS Director
IE5unIsussasiinaTud 10 Hnune 2547 Appointed effective on June 10, 2004
a1¢ 64 1 Age 64 years
ADUQAINWNISANYN Education Background

o P3ne3 81T HENINeaBsIINAERS

« Bachelor Degree in Accountancy, Thammasat University

N1SouUsyY

Training

. %é’ﬂgm Director Certification Program (DCP)/
FRNANFILEITHEOTUNTINMILIEN Ine
« AFS Group Director-Management Training Programme 2017

« Director Certification Program (DCP)/
Thai Institute of Directors Association
« AFS Group Director-Management Training Programme 2017

Us:aunasninvulus:o: 5 Udoaurau

Working Experience for the last 5 years

nanu3Enaaan

AEON Group

2547-1R31h4  nN3TNMS

1590 Soau suFUNSNG (nauaud) 1ne (W)

2004-Present  Director

AEON Thana Sinsap (Thailand) PLC/

fudasaday Retail Finance
2548-17a3ifu  n3TMNI ‘ 2005-Present  Director
USeadies wallleas aafualsdu e/ ACS Capital Corporation Ltd./
Sads Leasing
Wsmaanziilouin Other listed company
laigl -None-
u%ﬁ"‘nﬁ"w] Other non-listed company
g -None-
andounsiioRuluustn (%) (28/02/61) Shareholding (%) (28/02/18)
0.0008 0.0008

ADUAUWUSNIIASOUASIS:HINNSSUNISIIA:LUSHIS

Family Relationship with Directors and Executives

g

-None-

-
N
N
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(UHBU) E

91U 2560/2561
97MA

U9SIWS AVIRSTYIUY

Mrs. Jiraporn Kongcharoenwanich

s18vuUs
(Ingnaug)

NSSUNNS Director
1E5UMsuAsasnaTud 15 Hnune 2549 Appointed effective on June 15, 2006
214 49 1 Age 49 years
ADUQAINWNISANYN Education Background

o NIAANINIATILAZNNALDNTUNAIT AN
santuindaRauuirmseani

« Master of Public and Private Management,

National Institute of Development Administration

N1SouUsy

Training

UsS¥n doou sSUAUNSWE

. %é’ﬂgm Director Accreditation Program (DAP)/
FHNANFILEIHEMTUATINMTLIEN Ine
« AFS Group Director-Management Training Programme 2017

« Director Accreditation Program (DAP)/
Thai Institute of Directors Association
« AFS Group Director-Management Training Programme 2017

Us:aunasninvulus:o: 5 Udoaurau

Working Experience for the last 5 years

nanu3Enaaan

AEON Group

2547-2549 309N33UMIHTANTS
U590 Saau suduniwg (nauaud) 31ie (1rneuw)/

Fuasssos

2004-2006 Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2549-11a31u NIIHNNT
159 Soau suduniwg (nawaud) e (1vwuw)/

Futasasay

2006-Present  Director
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2556-1H.8.2558 ﬂii&lﬂﬁ%ﬁ)ﬂmi 2013- Managing Director
159 10foa [was3ads (Uszmetlng) e/ April 2015 ACS Servicing (Thailand) Co., Ltd.
13msIafiuni

bH.8.2558- NITNNIT April 2015- Non-Executive Director

134.8.2560 159 afoa [was3ads (Uszmetlng) e/ April 2017 ACS Servicing (Thailand) Co., Ltd.
1B3msafiuni

#.81.2559- ﬂiimmiﬁiﬂé’@u%ﬁms June 2016-  Non-Independent and Non-Executive Director

#.81.2560 AEON Credit Service (M) Berhad. June 2017 AEON Credit Service (M) Berhad.

bH.8.2560- ﬂ‘siym‘s%’ﬁ'ﬂmi April 2017- Managing Director

agiiu VSN Beau dutiTud wedia (Weznelne) e/ | Present AEON Insurance Service (Thailand) Co., Ltd./

Weniinlsziude’

Insurance and Life Insurance Broker®

a a A
VIRNIanstvauan

Other listed company

g -None-

n‘%ﬁwﬁ.uq Other non-listed company
Taidl -None-
dndounisiioRuluusEn (%) (28/02/61) Shareholding (%) (28/02/18)
0.0005 0.0005

ADWEUWUSNIIASOUASIS:HINNSSUNISIIA=EUSHIS

Family Relationship with Directors and Executives

gl

-None-




uleByo1adg 199souun Mr. Chatchaval Jiaravanon

NSSUNNS Director
IE5UMsuAsasinaTud 18 NUMAUS 2543 Appointed effective on February 18, 2000
21¢ 56 1 Age 56 years
ADUQAINWNISANYN Education Background

« U393 812LEMI353RA University of Southern California
UINARATTOLNTN

« Bachelor of Science in Business Administration,

University of Southern California , USA

N1SouUsy

Training

. %é’ﬂgm Director Accreditation Program (DAP)/
FNANFIEINEINTUATTNMTUSEN e

Director Accreditation Program (DAP)/
Thai Institute of Directors Association

Us:zaunasninvulus:o: 5 Udoaurau

Working Experience for the last 5 years

nanu3Enaaan

AEON Group

2543-1R3ti4  nN3TNMS
1590 Soau suFuNING (nauaud) a1ne (W)
Fusasadas

2000-Present  Director

AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2550-133ifu  N3TMMI
yalidaaudsznalng/
uaid
Y

2007-Present Director
AEON Thailand Foundation/

Foundation

a o a A
VIBNIANSLUaUaN

Other listed company

2536-aqifi  NIINMIUREDIIENITUING
U3 3 Aafdalsdu e (v

ERGRN

1993-Present  Director & Managing Director
TRUE Corporation PLC/
Telecommunication

2556-1133iT%  13e5IUNITHNNT
a o % s & a o = o o @
uSErannswe Alde losa aide (uww)/

wannIwe

2013-Present  Chairman
Finansia Syrus Securities PLC/

Securities Business

U3HNAUY

Other non-listed company

2543-Taqtiu.  nasumsidanalng uwazdszsuansiuinig
U3EN wanenlaads aafie/

load

2000-Present  President and CEO
Telecom Holding Co., Ltd. /
Holding Company

dndounsiioRuluusEn (%) (28/02/61)

Shareholding (%) (28/02/18)

5.8800

5.8800

ADAUWUSNIASOUASIS:HINNSSUNISIIA:EUSHIS

Family Relationship with Directors and Executives

1aidd

-None-

e
N
©

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited
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91U 2560/2561

ursuwwusU IidovlAns Mr. Noppun Muangkote

NSSUNISdas:lia:-Us=s1unssuNIsSnsavaouU

1ASUNITLAIAINNATUN 7 FINAN 2544

Independent Director and
Chairman of Audit Committee

Appointed effective on August 7, 2001

(Insnaus) 970A (UKHIBU)

s18vuUs

27 70 T

Age 70 years

ACUYAINNISANYN

Education Background

- Pggln svngrsng suningdefiiendn dssmeanigainsn

« Master Degree in Law New York University, USA

N1SOUSY

Training

USBN 999U suaUNSWE

. %é’ngm Director Accreditation Program (DAP)/
FHANFLFINADNTUNITHATUSEN INne

« Director Accreditation Program (DAP)/

Thai Institute of Directors Association

Us:aunasninviulus:g: 5 Udaurau

Working Experience for the last 5 years

nanyIEnaaan

AEON Group

2537-1231u ATINAT
U3En Seau (Inewaud) a1/

#uan

1994-Present Director
AEON (Thailand) Co., Ltd./

Retailing

2544-11aa1iu NTTNNITDFIZUAZ UTZHIWNTINNITATIAFAL
156 Beau suduning (Inauaud) aie (1riww)/

Fuasasos

2001-Present  Independent Director and Chairman of Audit Committee
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2548-112311u NITHNNT } 2005-Present  Director
U3um Beau laads (Ineuaud) arde/ AEON Holding (Thailand) Co., Ltd./
Toans Holding
2550-11a31u NIINNNT 2007-Present  Director
yatiidoaullazinalng/ AEON Thailand Foundation/
Hadid Foundation
WiEmaanzidiauin Other listed company

2533-11a31% NIINNITLAZIDIUTLEIUNITNNT
USEN @nna BAIULNUA ANA (Heau)/

NOF519LAZNAIIL

Director and Vice Chairman
Sahakol Equipment PLC/

Construction Contractor/Energy

1990-Present

2544-11a31u NITHNIIDFILLALNITNNIATIAFOY
USEN aNez AasUaLITU ANe (Nraw)/

GHEEERV R

2001-Present  Independent Director and Audit Committee Member

Amata Corporation PLC/Property Development

UINNDUY

Other non-listed company

2524-112317u UIeBIUNTINMT
USEm dumaduduuua Jadiua aadwada ane/

i
NUINWINHHHE

1981-Present Chairman
International Business Lawyers Co., Ltd./

Legal Advisor

2548-11a31u ATINNT
U3EN Man aoulnsad nfu drrie/

Y
7asinLde

2005-Present  Director
PF Controls Group Co., Ltd./

Water Treatment

2550-11a317u NTITNNITDFIZLAZUTLDIUNITHNNIATIAEDY
VBN LASFULDELTN a1ia/

W darIsunIneg

2007-Present  Independent Director and Chairman of Audit Committee
Charoensin Asset Co., Ltd./

Property Development

dndounisiioRuluustn (%) (28/02/61)

Shareholding (%) (28/02/18)

—

1A
HH

-None-

ADMAUWUSNIIASOUASIS:HINNSSUNISIIA=EUSHIS

Family Relationship with Directors and Executives

Laigl

-None-




ugIng yagv® Mr. Dej Bulsuk®

NSSUNNSOES:Ia:NSSUNISNSIVEDU

e5un1sussRsilnaIng 21 wyeEaneu 2544

Independent Director and Audit Committee Member

Appointed effective on November 21, 2001

21¢ 68 1

Age 68 years

ADUQAINWNISANYN

Education Background

o P33 aoaznnirdanansuaznstyT Hu1INgNaBsIINAIENS

e Bachelor in Faculty of Commerce and Accountancy Thammasat

University

N1SouUsy

Training

. %é’ﬂgm Director Accreditation Program (DAP)/
FNANFIEINEINTUATTNMTUSEN e

« Director Accreditation Program (DAP)/
Thai Institute of Directors Association

Us:zaunasninvulus:o: 5 Udoaurau

Working Experience for the last 5 years

nanu3Enaaan

AEON Group

2544—‘13’?%?3‘13/% NITNNITDRITUALNITHNITATIAFDU

a o a a o [ [ o
139 Boau suduning (Inauaud) 10 (Hu1am) /

2001-Present Independent Director and Audit Committee Member

AEON Thana Sinsap (Thailand) PLC/

fudasaday Retail Finance
v3Enaanzidaudn Other listed company
2547-1a3  NIINNIBATL 2004-Present  Independent Director

a o a &a & o w
UIPN 11 WIADIALIRDULNUN ANA (NUITU)/
DEI¥NY

Siam Future Development PLC/
Property

2547-fRaifi  NITUNNIBATLUAZNITHNIATIATDL
U3IEM @ 193 3l e (uau)

159153

2004-Present  Independent Director and Audit Committee Member
The Erawan Group PLC/

Hotel Service

2554-1733ifU  N3ITUMNIATIAEDY
a o a, ea e o
USEN @8N Waaasinaatiuudt ane (NunTu)/

ARINY

2011-Present  Audit Committee Member
Siam Future Development PLC/

Property

2554-1a31  NIINNIBATT

o = - Y
UIBEN U‘*QNVL?HN@ LAUA LNIUIT NG (HHRI1TUW)/

2011-Present Independent Director

Patum Rice Mill and Granary PLC/

AATNNNTINNIINBAT Agricultural Business

2554-2558 132 HIUNTINNIIFTTHILALATAUA AN D LN 2011-2015 Member of the Nomination and Remuneration Committee
159 FEH wnsHA e (T GMM Grammy PLC/
1944919 Entertainment

2545-2558 NITNNIIDRITUALNITHNITATIAFDU 2002-2015 Independent Director and Audit Committee Member
U3 IENEN wnsndl e (v GMM Grammy PLC/
UL Entertainment

2545-2556 NITHNITDRITLATNITHNITNTIAFDY 2002-2013 Independent Director and Audit Committee Member
UIEN RN AR (W) JAY MART PLC/
ﬁqiﬁ&ﬁmﬁmm%ﬂﬁ@%&ﬁ Mobile Phone

u%ﬁfvlf]"uﬂ Other non-listed company

2547-173ifu  UIeHIUNITUMTUINIS 2004-Present CEO
U5 F95 DFU ALIaaoUMUA ne/ CCC Business Development Co., Ltd ./
NIBUTH Training

andounnstioRuluuSEn (%) (28/02/61) Shareholding (%) (28/02/18)

0.0001

0.0001

AWEUWUSNIIASOUASIS:MINNSSUNISIA=LUSHIS

Family Relationship with Directors and Executives

g

-None-

-
w
-
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91U 2560/2561

Mr. Shunichi Kobayashi

ueBudd lAu1es

NSSUNNSO4S:

e5un1susieReilnaTng 21 wyeEaneu 2544

Independent Director
Appointed effective on November 21, 2001

214 75 1

Age 75 years

$1897UUs
(Insnaus) 970A (UKHIBU)

ADUQAINWNISANYN

Education Background

aﬂéﬁ%ﬁyiy’] FMEMEns Kanda Foreign Language Institute

« Diploma in Language Kanda Foreign Language Institute, Japan

N1SouUsy

Training

USBN 999U suaUNSWE

. %é’ﬂgm Director Certification Program (DCP) /
FNANFIEINEINTUATTNMTUSEN e

« Director Certification Program (DCP)/
Thai Institute of Directors Association

Us:zaunasninvulus:o: 5 Udoaurau

Working Experience for the last 5 years

nanu3Enaaan

AEON Group

2544-W.A.2560 NITHNIIDAILLAY NITNNITATIAFY

2001- Independent Director and Audit Committee Member

1569 doau suduning (Inauaud) e wsw)/ | May 2017 AEON Thana Sinsap (Thailand) PLC/
Fwieedes Retail Finance

W.A.2560-a31iu N3Nz May 2017- Independent Director
159 Saau suduniwg (nawaud) 31ie (1w | Present AEON Thana Sinsap (Thailand) PLC/

Fultasssay

Retail Finance

vSEnaanzidaudu Other listed company
Taigl -None-
UIENDUY Other non-listed company

2537-11231u U925 UNTINNIT
U39 Sumadiuduuua waafifiaunstu (Ussmelne)

e/ U duTyTuazngwae

1994-Present  President
International Administration (Thailand) Co., Ltd./

Accounting and Legal Consulting

andounnsiioRuluustn (%) (28/02/61)

Shareholding (%) (28/02/18)

0.0400

0.0400

AJUAUWUSNIIASOUASIS:HINNSSUNISIIA:LUSHIS

Family Relationship with Directors and Executives

g

-None-




AS.g95M ATUSUNAF

NSSUNISOES: 1a:NSSUNISHNSIVEOU

lasumaudensinaui 17 dguien 2553

Dr.Sucharit Koontanakulvong

Independent Director and Audit Committee Member

Appointed effective on June 17, 2010

21¢ 63 1

Age 63 years

Education Background

« Bachelor Degree in Chemical Engineering
« Master in Agricultural Engineering (Civil)
« Doctor in Agricultural Engineering (Civil) KYOTO University, Japan

N1SouUsy

Training

. %5ﬂ§@1§ Director Certification Program (DCP)/
FuaNsLEINEITUNIINMILIEN Ing

« Independent Director Forum 2017 Updated COSO Enterprise
Risk Management: Integrating with Strategy and Performance/

Thai Institute of Directors Association

« Director Certification Program (DCP)/
Thai Institute of Directors Association

« Independent Director Forum 2017 Updated COSO Enterprise
Risk Management: Integrating with Strategy and Performance/

Thai Institute of Directors Association

Us:zaunasnunagaulus:o: 5 Udounau

Working Experience for the last 5 years

nanyIsnaaan AEON Group

2553- NITNNTDNI 2010- Independent Director

W.0.2560 1369 Boou suauning (Inauaud) S10e (v | May 2017 AEON Thana Sinsap (Thailand) PLC/
fuderedon Retail Finance

W.0.2560- NTINNNIDRIT LATNITNNITATIARDU May 2017- Independent Director and Audit Committee Member

aaiiu 159N Seau suFunSng (lnauaud) a1ne (Wvau)/ | Present AEON Thana Sinsap (Thailand) PLC/
fuTasadan Retail Finance

usPmaansdeuiu Other listed company

2552-3311  NITNNIBAITUAZNTTNNNINTIATDU
VIEW gudninamdnaeny e (unmw)/

I3
AN

2009-Present  Independent Director and Audit Committee Member
Siam Steel Service Center PLC/

Steel

UIENDUY

Other non-listed company

2539—‘]3’3]31‘]3/% J09ANAANTIANTE AMSIAINTINAENT
qwmanmiwmemmé’a/

WWINYAY

1996-Present  Associate Professor, Faculty of Engineering,
Chulalongkorn University/

University

andounnsiioRuluustn (%) (28/02/61)

Shareholding (%) (28/02/18)

—

I’
HH

-None-

AXUAUWUSNIIASOUASIS:HINNSSUNISIIA:LUSHIS

Family Relationship with Directors and Executives

g

-None-

-
w
w
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91U 2560/2561
naiaus) 390R (UHIBU)

s18vuUs

swé (

USBN 999U suaUNSWE

NSSUNNSO4s:

lasumaudensinaiui 17 dguien 2559

ulgIAUY 9:9:3 Mr.Kenji Hayashi

Independent Director
Appointed effective on June 17, 2016

218 67 1

Age 67 years

ANUYFAINNNSANYY

Education Background

« P33 a1 ea33u Tokyo University of Foreign Studies

Uszinerdiu

« Bachelor Degree in German Language Tokyo University

of Foreign Studies, Japan

Us:zaunasnuniaulus:o: 5 Udounau

Working Experience for the last 5 years

nanyIsnaaan

AEON Group

2558-11a3iiu nasumaf lailfuivng
U3 Beau Lasha wwasia ane/

a A "4
FAULTAINSEDE

2015-Present  Outside Director
AEON Credit Service Co., Ltd./

Retail Finance®

2559-11a1iu NITNNTDRIY

a o a a o & & o
13190 Boau suduning (Inauaua) 3ie (Wriaw)/

Fuasssos

2016-Present  Independent Director
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

NIINNNIDEIL
AEON Credit Service (Asia) Co., Ltd./
Futasaday

2559-11a31u

2016-Present Independent Director
AEON Credit Service (Asia) Co., Ltd./

Retail Finance

WiEmaanzidiauin Other listed company

Taigl -None-

u%ﬁ’wé"w] Other non-listed company
2550-2557 UILHIUNITNNITVINIT 2007-2014 President & CEO

Sigma Base Capital Corporation

Sigma Base Capital Corporation

2557-11a31u /3N

Institute of Corporate Governance, Japan

2014-Present  Adviser

Institute of Corporate Governance, Japan

2560-11a31u nasumaf lailguivng

Optical Comb, Inc.

2017-Present Outside Director

Optical Comb, Inc.

dndounisiioRuluusEn (%) (28/02/61)

Shareholding (%) (28/02/18)

1aidd -None-
AEUWUSNIASOUASIS:HINNSSUNISIIA=EUSHIS Family Relationship with Directors and Executives
1aidd -None-
‘VIN']EIIM@J 2 Note :

1

NIINMIHHDNARINHRNIULTENY fia WeBlazf wsazuzesT Wie
wedlozesd avmzyns wiandsziuanaayuasuigny nssums
LL@:%ﬁﬁmi“uaau%ﬁ’ﬂmqﬂvhuvl,aiﬁmwﬁuﬂ’uﬁmamam%’aizwdwﬁu

2 U5 Beau La3de wadla At wWasudaldu uSEv Seeu

Tnuumzes wradia aie (‘Doau IWunwdea wmasia’) aTud
1 LHegU 2556

3 wadui 1 nengnan 2556 Tadn1saausin 2 udemeas laun v3um

a a o & s o o a o =
wiaa dutaiud lusanes @Wsamealng) e uaz USen ediea
lawdutsudlusanes Wszndlne) e leewfowduzeusem

o @

a a o o & ca
Soau dutiud wediazmalng) a1

v oy
=)

4 155 Baaw 1asha wedda e Nessawia i 29 waaamen 2555

o a

waziduuSome s (100%) va9U39M daau Tnuundes wadia i
WaTUn 1 Luwau 2556

5 wWeLay Uag N3INNTDATZUANTINANIATIAERU LA T ILANTIHLE D

Sufi 23 NHMWUS 2561

1 The authorized signatory of the Company is Mr. Hideki Wakabayashi

or Mr. Kiyoyasu Asanuma with affixing the Company’s seal. There is

no family relationship between each director and the management.

AEON Credit Service Co., Ltd. changed it's name to AEON Financial
Service Co., Ltd. since 1* of April, 2013.

ACS Insurance Broker(Thailand) Co., Ltd and ACS Life Insurance
Broker (Thailand) Co., Ltd amalgamated and changed it's name
to AEON Insurance Service(Thailand) Co., Ltd. since 1% of July,
2013.

Aeon Credit Service Co., Ltd. is established on 29" of November,
2012 and became 100% subsidiary company of AEON Financial
Service Co., Ltd. on 1* April, 2013.

Mr. Dej Bulsuk, independent director and audit committee member,

has passed away on February 23, 2018



UNEI0gWSSIU FOFISSI Ms. Supannee Asawasuwan

SOUNSSUNISINNISold
(Iavaunisusun)

1e5UNTueeRediaaIui 21 Mueneu 2552

Us:dAwusniasusund
MANAGEMENT PROFILE

Senior Executive Vice President
(Company Secretary)
Appointed effective on September 21, 2009

21 50 1

Age 50 years

ANUYFAINWNISANYY

Education Background

« Y3 ln a12103m13g3ia Eastern Michigan University
3

PBygras a2 styd $n3IneaudaduTy

e>e

soullyTTuayn e (CPA)

« Master of Business Administration, Eastern Michigan University, USA

« Bachelor Degree of Accounting Assumption University
« Certified Public Accountant (CPA)

N1SouUsy

Training

. %é’ﬂqm Advances for Corporate Secretary Program

« Advance for Corporate Secretary Program

Js:aunasninvnulus:o: 5 Udaurau

Working Experience for the last 5 years

nanuIEnanan

AEON Group

2548-2552 HianssumIdanns

o

a a a o & & o
VIEN 90U DUIUNINE (VLV]?JLLEQ%@) AINA (NW1BW)/

'
a A

FuLrasN8day

2005-2009 Vice President
AEON Thana Sinsap (Thailand) PLC /

Retail Finance

2552-11aa1iu ‘;mﬂimmi%’ﬁ’mmimﬂa

1359 oo suduning (Inauaud) 10 (Hunmuw)/

Fusasadas

2009-Present  Senior Executive Vice President
AEON Thana Sinsap (Thailand) PLC/
Retail Finance

o

a a A
VIBNIanNsLUauan

Other listed company

lad -None-
n%ﬁ'wﬁw] Other non-listed company
2540-2544  dnliensvianla 1997-2001  Senior Analyst

o o & I}
aananannInduslszinelne

The Stock Exchange of Thailand

dndounisiioRuluusEn (%) (28/02/61)

Shareholding (%) (28/02/18)

0.0025

0.0025

ADWEUWUSNIIASOUASIS:HINNSSUNISIA=WUSHIS

Family Relationship with Directors and Executives

Laidl

-None-

-
w
(8]

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited



e
W
(o)}

ueaudna Iuideu Mr. Somsak Hempiam

SOUNSSUNISINNISONQLE
WhuasauinA

lasumsudeaadlinaiui 1 ganan 2558

Senior Executive Vice President
[.T. Department
Appointed effective on October 1, 2015

sevuls=91U 2560/2561
(Insnaus) 970A (UKHIBU)

278 53 1

Age 53 years

ACUYAINNISANYN

Education Background

« PEyne3 avmanamad Tokyo Computer, dazinegilu

« Bachelor’s degree in Computer Tokyo Computer, Japan

Us:aunasninvulus:o: 5 Udaurau

Working Experience for the last 5 years

UsS¥n doou sSUAUNSWE

nanu3Enanan

AEON Group

2558-11231u iaaﬂiwmiﬁ”’iﬁ’ﬂmimgla

159N Soau suFUNING (Inauaud) 1ne (Neau)/

Senior Executive Vice President
AEON Thana Sinsap (Thailand) PLC/

2015-Present

Sudaedon Retail Finance

Vitmaanzidiauan Other listed company

Taigl -None-

u’%ﬁ'ﬂﬁ.w] Other non-listed company

2553-2558 Efda”wmf;lmim;ﬂa mﬁ’mLLN%Lngﬂﬁiaﬁumémaﬁmﬁﬂﬁ/ 2010-2015 Senior Vice President Corporate Planning & Support/
1390 TuiAn wplleaa At 41ne/ Summit Capital Leasing Co., Ltd./
WBmsduieidde Leasing

dndounnsioRuluusen (%) (28/02/61) Shareholding (%) (28/02/18)

g -None-

AUAUWUSNIIASOUASIS:HINSSUNISIIA:GUSHIS

Family Relationship with Directors and Executives

g

-None-




UNE1dSWS 8SSUINME Ms. Suriporn Thammawatid

SOINSSUNISWINNISONQLE
WheisSartau

lasumsudensilnaiud 21 ganan 2553

Senior Executive Vice President
Collection Department
Appointed effective on October 21, 2010

278 50 1

Age 50 years

ACUYAINNISANYN

Education Background

- PBygln s121mM3Tans wIngaaasuasungila

« Master of Management Srinakharinwirot University

Us:aunasninvulus:o: 5 Udaurau

Working Experience for the last 5 years

nanu3Enanan

AEON Group

2547-2549 Hra8nIsunsdannis
159N Soau suFUNING (Inauaud) 1ne (Neau)/

fusasadas

2004-2006 Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2549-2550 iaﬂﬂﬁmmi%i’fﬂmimﬂa 2006-2007 Senior Vice President
155 Baau sudunind (Inauaud) S0 (uviow)/ AEON Thana Sinsap (Thailand) PLC/
Fusesadas Retail Finance

2550-R3ti 4 N3INMe 2007-Present  Director

o

oo ~ ca_a °
VIBN 12T TRIIRDTI (ﬁ?:l{'ﬂﬁi‘ﬂﬂ) NG/

a o =3 dy
UINTAALNUYY

ACS Servicing (Thailand) Co., Ltd./
Collection Servicer

2553-11231u 3aﬂﬂiiumiﬁ”’iﬁ’mﬂﬁawﬂa
159N Soau suFUNING (nauaud) ne (Neaw)/

fuTasadas

2010-Present  Senior Executive Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

s I

USEnaansidaudu

Other listed company

1aidd -None-

U3 "wﬁluf'] Other non-listed company
laid -None-
dndounsiioRuluustn (%) (28/02/61) Shareholding (%) (28/02/18)
1aidd -None-

ADAUWUSNIASOUASIS:HINNSSUNISIIA=EUSHIS

Family Relationship with Directors and Executives

1aidl

-None-

-
w
N
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uN&a12188oIn: g1lod Ms. Ryoko Yaoi

SOINSSUNISWINNISONQLE
WhugnAauwus

1ASUNITLAIAIHNEIUN 1 Hunan 2555

Senior Executive Vice President
Customer Service Department
Appointed effective on March 1, 2012

sevuls=91U 2560/2561
(Insnaus) 970A (UKHIBU)

27¢ 43 1

Age 43 years

ACUYAINNISANYN

Education Background

« Diploma anzdn®srmans St. Agnes College Ussineigilu

« Diploma Depatment of Literature St. Agnes College, Japan

Us:aunasninvulus:o: 5 Udaurau

Working Experience for the last 5 years

USBN 999U suaUNSWE

nanu3Enaaan

AEON Group

2548-2552 Hdasns
1590 Saau suduniwg (nauaud) 31ae (1rnauw)/

Furasssos

Assistant Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2005-2009

2552-2555 Hra8nssumIfannns 2009-2012  Vice President
1590 Baau suFunIng (Inauaud) e (uvnms)y AEON Thana Sinsap (Thailand) PLC/
Fudassdas Retail Finance

2555-11aa1iu iaﬂmiumi%{f@mimﬂa 2012-2013 Senior Executive Vice President

a o a a £ & 5, o o
1569 Boau suduniwg (Inauaud) e (1riuw)/
fuTasasos

AEON Thana Sinsap (Thailand) PLC/
Retail Finance

usTmaanzdeuiu Other listed company

Taifl -None-

ﬂ%ﬁ:ﬂgu‘] Other non-listed company
Taidl -None-
dndounistioRuTuUSEN (%) (28/02/61) Shareholding (%) (28/02/18)
Taifl -None-

AWEUWUSNIIASOUASIS:MINNSSUNISIA=LUSHIS

Family Relationship with Directors and Executives

g

-None-




UNBLU=9A) D900

SOUNSSUNISINNISONQLE
WheBaliu Aoaasdiduri

1ASUNITLASAINNATUA 21 AN 2556

Mr. Manavudhi Mingvanich

Senior Executive Vice President
System Development Department
Appointed effective on August 21, 2013

278 50 1

Age 50 years

ACUYAINNISANYN

Education Background

- PByees amdnemaninannimes 1rINgaeIINaIwAe

« Bachelor Degree / Computer Science Ramkhamhaeng University

Us:aunasninvulus:o: 5 Udaurau

Working Experience for the last 5 years

nanu3Enanan

AEON Group

2547-2553  {@1uasms
159N Soau suFUNING (Inauaud) 1ne (Neau)/

fusasadas

2004-2010 Assistant Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2553-2556 HianssumIdaans
1SN oo sudundnd (nauwaud) 10 (o)

Fusesadas

2010-2013 Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2556-11aa1iu ia\‘m‘;wma%ﬁ’mmimﬂa

1590 Soau suFunsng (lnauaud) s1ne (W)

2013-Present  Senior Executive Vice President

AEON Thana Sinsap (Thailand) PLC/

fuderadan Retail Finance
usTmaanzdeuiu Other listed company
Taifl -None-
ﬂ%ﬁ:ﬂgu‘] Other non-listed company
Taidl -None-
dndounistioRuluuSEN (%) (28/02/61) Shareholding (%) (28/02/18)
Taifl -None-

AWEUWUSNIIASOUASIS:MINNSSUNISIA=LUSHIS

Family Relationship with Directors and Executives

g

-None-

-
w
©
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U18JBBFS gassruurauns Mr. Witchasorn Suwannakindra

SOINSSUNISWINNISONQLE
W8USKHISIIa=IANISOIANS

1ASUNITLAIAIHNEIUN 1 Hunan 2556

Senior Executive Vice President
Business Control Management

Appointed effective on March 1, 2013

sevuls=91U 2560/2561
(Insnaus) 970A (UKHIBU)

27¢ 54 1

Age 54 years

ACUYAINNISANYN

Education Background

- Y3ganln a1 Public Administration University of New Haven
Uszinaanigawssng

« Master's Degree (Public Administration) University of New Haven,
USA

USBN 999U suaUNSWE

Us:aunasninvulus:o: 5 Udoaurau

Working Experience for the last 5 years

nanuIEnanan

AEON Group

2552-2554 Adwmens
U5 Soau suduniwg (nauaud) e (1eu)/

Futasasay

Assistant Vice President
AEON Thana Sinsap (Thailand) PLC/

Retail Finance

2009-2011

2554-2556 Hr28n3sumIfInns
135 Boau suFUNSWE (Inauanud) 3ie (Henaw)/

fwTasadas

Vice President
AEON Thana Sinsap (Thailand) PLC/
Retail Finance

2011-2013

2556-11aa1iu 5aﬂﬂ§iumiﬁgﬁ’@m§mﬂa
1590 Boau suduniwg (Inauaud) 3ie (Jrnaw)/

FuTasssos

Senior Executive Vice President
AEON Thana Sinsap (Thailand) PLC/
Retail Finance

2013-Present

ViEmaanzidiauan Other listed company

1aid -None-

n‘%ﬁ'ﬂﬁw] Other non-listed company
Taigl -None-
dndounisiioRuluusEn (%) (28/02/61) Shareholding (%) (28/02/18)
0.00008 0.00008

ADAUWUSNIIASOUASIS:HINNSSUNISIIA=EUSHIS

Family Relationship with Directors and Executives

gl

-None-




ureABus: loBun Mr. Kazumasa Oshima

SOINSSUNISWINNISONQLE
WuNISIUNA:USKISYANIS 1IA=0IIWUNISaINU
vouusunluinSomaUs:INA

1e5uNsueeasdipadui 1 Junan 2559

Senior Executive Vice President

Finance and Affiliate Management Department

Appointed effective on March 1, 2016

21¢ 38 1

Age 38 years

ANUYFAINNNSANYY

Education Background

« PEggnln euimnagsia (M) andududianamuimsmans

« Master of Business Administration (Finance)
National Institute of Development Administration

Us:zaunasninaaulus:o: 5 Udounau

Working Experience for the last 5 years

nq:un%ﬁ'nﬁaau

AEON Group

2557-1R3ti4  N3INMe
Ao a N & <& o o
UIENETOF LAUUNDS ADTUaLITU NG/

aaema

2014-Present Director
ACS Capital Corporation Limited

2557-133iu  N3TMMI

U5 Seeu AaTe wadia (a13) na

2015-Present Director

AEON Leasing Service (Lao) Company Limited

2559-faqii  sa9nITHMIRIANTENlA

a a a o & & o o
VIPN 98U DUIUNINE (VLV]?_ILLQ‘H,@) AINA (NWI1TW)/

2016-Present  Senior Executive Vice President
AEON Thana Sinsap (Thailand) PLC/

fudesedon Retail Finance
WiEmaanzidiauin Other listed company
Taigl -None-
u%ﬁ'ﬂéu*] Other non-listed company
g -None-

andounsiioRuluustn (%) (28/02/61)

Shareholding (%) (28/02/18)

1aigd

-None-

ADMAUWUSNIIASOUASIS:HINNSSUNISIIA:EUSHIS

Family Relationship with Directors and Executives

1aigd

-None-

Annual Report 2017/2018 ;
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urelnls B3ls Mr. Kozo Tsushiro

SOUNSSUNISWINNISONLE
W1o Japanese Strategy

1ASUNITLAIAIRNATUA 1 Nuaneu 2559

Senior Executive Vice President
Japanese Strategy Department
Appointed effective on September 1, 2016

sevuls=91U 2560/2561
(Insnaus) 970A (UKHIBU)

27g 42 1

Age 42 years

ACUYAINNISANYN

Education Background

« PAyge3 anwndeansanmand Fukuoka University dazinedilu

« Bachelor of Engineering Fukuoka University, Japan

Us:aunasninvulus:o: 5 Udaurau

Working Experience for the last 5 years

USBN 999U suaUNSWE

nanu3Enaaan

AEON Group

2555-2557 Hr8nIsumMIRannIs
1590 Saau suduniwg (nauaud) 31ae (1rnauw)/

Furasssos

Vice President
AEON Thana Sinsap (Thailand) PLC/
Retail Finance

2012-2014

2557-2558 IDINTIHMINIANS 2014-2015 Executive Vice President
1590 Baau suFunIng (Inauaud) e (uvnms)y AEON Thana Sinsap (Thailand) PLC/
FuLtasiada Retail Finance

2557-2559 NIINNT 2014-2016 Director

AEON Specialized Bank (Cambodia) PLC

AEON Specialized Bank (Cambodia) PLC

2557-aqiu  Aeanaseuiiyd

USEM Beau 88T wasia (@17) Ana

Auditor
AEON Leasing Service (Lao) Company Limited

2014-Present

2559-11231u ﬁaﬁﬂimmi%ﬁf@mimgla
U5 Saau suduniwg (nauaud) 31e (1euw)/

Futasasay

Senior Executive Vice President
AEON Thana Sinsap (Thailand) PLC/
Retail Finance

2016-Present

n‘%ﬁmﬂmtﬁﬂuéu Other listed company

Taigl -None-

n%ﬁ'wﬁlus] Other non-listed company
lud -None-
dndounsiioRuluustn (%) (28/02/61) Shareholding (%) (28/02/18)
0.00076 0.00076

AMAUWUSNIIASOUASIS:HINNSSUNISIIA=EUSHIS

Family Relationship with Directors and Executives

Laidl

-None-




U1gudl 89:A:lU

SOINSSUNISWINNISONQLE
Whus-uuansauinA

1dsunsuesnslinainug 5 nangian 2559

Mr. Junichi lwakami

Senior Executive Vice President
I.T and System Department
Appointed effective on July 5, 2016

271 58 1

Age 58 years

ACUYAINNISANYN

Education Background

« P33 avneIsgmans Waseda University dazinedilu

« Bachelor of Economics Waseda University, Japan

Us:aunasninvulus:o: 5 Udaurau

Working Experience for the last 5 years

nanu3Enanan

AEON Group

2559-1133iT%  N3TMNI

159N Sy 1Ahn 1 wasia BaANE (RRUTIUE)

2016-Present Non Executive Director

AEON Credit Service Systems (Philippines) Inc.

2559-faqiii  sa9nITHMIRIANTE Nl

159N Soau suFUNING (nauaud) ne (Neww)/

2016-Present  Senior Executive Vice President

AEON Thana Sinsap (Thailand) PLC/

fudanaday Retail Finance
Wsvmaanziilouin Other listed company
Taigl -None-
u’%ﬁ'ﬂéu‘] Other non-listed company
2541-2559 Aaanarhanisug 1998-2016 Executive sales department manager

IBM Japan Co., Ltd.

IBM Japan Co., Ltd.

andounsiioRuluustn (%) (28/02/61)

Shareholding (%) (28/02/18)

1aigd

-None-

AUAUWUSNIIASOUASIS:HINNSSUNISIIA:LUSHIS

Family Relationship with Directors and Executives

g

-None-
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During the fiscal year ended on February 28, 2018, the Company had related party transactions with persons with a possibility

of conflict of interest, as follows:

Person with possibility

Relationshi
to cause conflict ' '

ACS Capital .
Corporation Ltd.

A shareholder of
AEONTS, holding
19.20% of shares

¢ Two common

(“ACS”)

directors:
A holding company to Mr. Kunio Kawamura
invest in related Ms. Kannika Kursirikul
companies and
operate car leasing

business.

e 5.23% of shares held
by the Company

AEON (Thailand)
Co., Ltd.
(“AEON”) ¢ Two common
directors:
Mr. Kiyoyasu
Retail business
Asanuma
Mr. Noppun

Muangkote

Nature/Size of Transaction

1. The Company provides
management services to ACS

with the fee charged as follows:

o Computer service fee at the rate
of 1,000,000 Baht per month

In FY2017, the Company

had the revenue from this
service of 12,000,000 Baht.
As of February 28, 2018, the
Company had other receivable
of 134,020 Baht.

2. The Company rents cars from
ACS for the Company’s
managements, branch managers

and for its operating activities.

In FY2017, the Company
had the car rental expense
of 4,682,090 Baht and other
expense of 1,952,228 Baht.
As of February 28, 2018,
the Company had no other
payables.

3.In FY2017, the Company had
paid the interim dividend and
final dividend to ACS totally
165,600,000 Baht.

1.1n 2017, the Company had
expense with AEON of
15,699,891 Baht, consist of
office rental of 10,729,044
Baht, advertising & promotion
of 4,463,004 Baht and other
expense of 507,843 Baht.
As of February 28, 2018,
the Company had accounts
payable of 423,080 Baht.

RELATED PARTY TRANSACTION

Necessity and Reasonableness
of Transactions
The Company provides service
such as computer system services,
and marketing support services.
This is the normal business
supporting transaction among the
affiliated companies. The pricing
policy is considered from cost of
operation such as human resource
cost, system developing cost,
servicing time, promotion service
through AEONTS networks as well
as marketing research which based

on the cost plus basis.

(Approved by the Board of Director’s
meeting on March 17, 2017)

The Company rents ACS’s cars as
the car allowance for managements
of the Company, branch managers
in some areas and for its short-term
operating activities from ACS, a
subsidiary of the parent company
(AEON Financial Service). Pricing
policy is in accordance with normal
car rental business condition and
also following the approval process
in compliance with the Company’s
regulation until end of May, 2017.

The Company rents the space for
ATM machine with AEON, which
the rental fee is in the normal course
of business and based on general

market price.

Annual Report 2017/2018 ;
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Person with possibility

Relationshi
to cause conflict : P

AEON Financial
Service Co., Ltd.

« A major shareholder
of AEONTS, holding
35.12% of shares

* One common

(“AEON Financial

Service”)

director:

Mr. Hideki
Retail Finance Wakabayashi

AEON Credit Service
Co,,Ltd.

e Common ultimate
holding company

(“AEON Credit

Service”)

Retail Finance

Nature/Size of Transaction

1.In 2017, the Company had the
revenue with AEON Financial
Service of 57,500 Baht.
As of February 28, 2018, the
Company had other receivables
of 677,077 Baht.

2.In FY2017, the Company had

expense of 96,166,529 Baht,
consist of technical assistant
fee of 80,964,917 Baht and
other expenses of 15,201,612
Baht. As of February 28,
2018, the Company had other
payables of 39,895,392 Baht.

3.In FY2017, the Company

had paid the interim dividend
and final dividend to AEON
Financial Service totally
302,910,000 Baht.

—_

.In FY2017, the Company paid
personnel expense to AEON
Credit Service of 46,869,974
Baht.

2.As of February 28, 2018,

the Company had outstanding

of receivables of 33,025 Baht.

And had other payable amount
9,006,265 Baht.

Necessity and Reasonableness
of Transactions
AEON Financial Service provides
the technical assistant to the Company
as AEON Financial Service needs
to support other AEON Financial
Service companies’ group under the
same direction. Therefore, they
provide management support, staff,
technical, marketing strategies and

computer system for cost efficiency.

AEON Financial Service has charged
the technical assistance fee for all
oversea listed companies in AEON
Financial Service companies’ group.

The technical assistance fee is paid
to AEON Financial Service as stated
inthe agreement. However, the value
of transaction is unable to declare
with any market price, the value of
transaction is then determined on
time consume basis among the
oversea listed companies in AEON
Financial Service companies’ group

and based on the cost plus basis.

(Approved by the Board of Director’s
meeting on July 7, 2017)

AEON Credit Service provides the
personnel support to the Company
as AEON Financial Service needs
to support other AEON Financial
Service companies’ group under the
same direction. Therefore, they
encourage AEON Credit Service to
provide skilled personnel support to
other AEON Financial Service

companies’ group.

The value of transaction is determined
on the actual cost occurred.
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Person with possibility

Relationshi
to cause conflict : P

AEON Bank Ltd. « Common ultimate

(“AEON Bank’) holding company

Banking Business

AEON Credit Service e 3.33% of shares held
Systems (Philippines) by the Company
Inc. « No common director

(“AEON Philippines”)

System Development

Note:

Revenues relating to securitization transactions are determined by the Company and the related company in accordance with securitization

project (see Notes to Financial Statements No.27 and 32)

1

Nature/Size of Transaction

.In 2017, the Company had the

revenue with AEON Bank of
429,842 Baht. As of February
28, 2018, the Company hadn’t
other receivables.

.In FY2017, the Company

paid personnel expense of
2,242,602 Baht. As of February
28, 2018, the Company had
other payables of 1,925,566
Baht.

3.The Company has long term

1.

loan from AEON Bank.

In FY2017, the Company had
interest expense of 11,255,809
Baht. As of February 28, 2018,
the Company has long term
loan of 1,482,729,579 Baht.

In 2017, the Company had
expense with AEON Philippines
of 11,913,346 Baht consist

of service fee in developing
system of 8,703,664 Baht and
other expenses 3,209,682
Baht.

.As of February 28, 2018 the

Company had other payables
of 821,070 Baht.

Necessity and Reasonableness
of Transactions
AEON Bank provides the personnel
support to the Company as AEON
Financial Service needs to support
other AEON Financial Service
companies’ group under the same
direction. Therefore, they encourage
AEON Bank to provide skilled
personnel support to other AEON

Financial Service companies’ group.

The value of transactionis determined

on the actual cost occurred.

The Company has long term loan
from AEON Bank, which the Condition
is based on general market interest
rate and in the normal course of

business.

The Company receives system
development service from AEON
Philippines for the same standard
among affiliated companies under
AEON Financial Service companies’
group. The service agreement to
develop system between the
Company and AEON Philippines is
also fair and comparable to the
similar market price charged by
other outsourcers which providing
the same services.

(Approved by the Board of Director’s
meeting on March 17, 2017)
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j THE AUDIT COMMITTEE REPORT

To Shareholders of AEON Thana Sinsap (Thailand) Public Company Limited

The Audit Committee consists of three independent directors who possess all the required qualifications according to
the Securities and Exchange Commission’s regulations of Thailand. The Audit Committee had completely performed the
duties and responsibilities, as assigned by the Board of Directors, including the review of the financial statements, internal
control system, internal auditing, risk management and compliance with applicable laws and regulations which are defined
in the Audit Committee’s Charter and complied with the Securities and Exchange Commission’s regulations and the

Notification of the Stock Exchange of Thailand.

For the fiscal year ended February 28, 2018, six Audit Committee meetings were held. All three Audit Committee
members attended in four meetings, and two Audit Committee members attended in two meetings. In the meetings,

the management, executives, external auditors and internal auditors had attended when appropriate.

The meetings had considered and discussed financial statements presentation as well as reliability, correctness,
completeness and disclosure of the Company’s quarterly financial statements, the annual financial statements and
the consolidated financial statements as well as any changes to and new accounting standards. The Audit Committee
agreed with the external auditors that the Company’s financial statements and its consolidated financial statements and

subsidiaries were correctly and completely presented and disclosed in accordance with Thai Financial Reporting Standards.

In addition, the meetings had considered and recommended the transactions with related parties which may result in
a conflict of interest and their disclosure to comply with the regulations of the Stock Exchange of Thailand (SET) and
the Office of the Securities and Exchange Commission (SEC). The Audit Committee had also reviewed the Company’s
operation with regard to compliance with relevant laws and regulations relating to the Company’s business. The Audit
Committee had also considered and approved the annual plan of the Internal Audit Department as well as reviewed
the operation information and the internal control system, to evaluate the sufficiency, appropriateness and effectiveness of

the internal control system to achieve business goal, by reviewing the internal control system together with the internal auditors.

The Audit Committee had considered the appointment of external auditors and their remuneration based on their
professional competency, past performance with knowledge, audit fee and their independent status.For the fiscal year ended
February 28, 2019, the Audit Committee selected and proposed Ms. Nisakorn Songmanee, Certified Public Accountant
Registration No. 5035, Mr. Chavala Tienpasertkij, Certified Public Accountant Registration No0.4301, and Mr. Yongyuth
Lertsurapibul, Certified Public Accountant Registration No.6770 as the Company’s external auditors to the Board of Directors

for further approval from the Annual General Meeting of Shareholders.

Audit Committee was of the opinion that for fiscal year ended February 28, 2018, the Company accurately and
adequately disclosed financial and operation information, had appropriate and effectiveness internal control and internal
audit, complied with laws and regulations, disclosed the transactions with related parties correctly, and performed duties in

compliance with the Good Corporate Governance principles, with adequacy, transparency and reliability.

(Mr. Noppun Muangkote)

Chairman of the Audit Committee
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O
@ COMPANY PROFILE

Issuer of Securities
Company Name
Business

Address

Registration Number

Home Page

Tel.

Fax.

Authorized share capital

Issued and paid up share capital

Par Value of share

Juristic person which the Company has more than 10% of ownership

AEON Thana Sinsap (Thailand) Public Company Limited
Credit Card, Personal Loan and Hire Purchase

388 Exchange Tower, o7" Floor, Sukhumvit Road
Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110
0107544000078

http://www.aeon.co.th

0-2689-7197 (Call Center 0-2665-0123)
0-2689-7007

Ordinary shares 250,000,000 baht

Ordinary shares 250,000,000 baht

1 baht

AEON Specialized Bank (Cambodia) PLC (50% of ownership)*

Business
Head Office

Tel.

Fax.

Authorized share capital

Issued and paid up share capital

Par Value of share

Specialized Bank Business

7" Floor, Building No.721 Monivong Blvd, Sangkat Beoung Keng Kang 3,

Khan Chamkarmon, Phnom Penh, Cambodia
855-23-988-701

855-23-988-711

USD 20,000,000

USD 20,000,000

UsD 1

AEON Insurance Service (Thailand) Co., Ltd. (100% of ownership)

Business

Head Office

Tel.

Fax.

Authorized share capital

Issued and paid up share capital

Par Value of share

Life and Non-life Insurance Brokerage Services

159/22 Sermmitr Tower Building, 14" Floor, Sukhumvit 21 (Asok) Road,
Khlong Toey Nua, Watthana, Bangkok 10110

0-2689-7111

0-2689-7141-2

Ordinary shares 100,000,000 baht

Ordinary shares 100,000,000 baht

10 baht
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ACS Servicing (Thailand) Co., Ltd. (100% of ownership)**

Business

Head Office

Tel.

Fax.

Authorized share capital

Issued and paid up share capital

Par Value of share

Debt Collection Service and Legal Service

699 Modernform Tower Building, 11" Floor, Si Nakharin Road, Khwaeng Suan Luang,
Khet Suan Luang, Bangkok 10250

0-2769-1700

0-2722-8262

Ordinary shares 148,000,000 baht

Ordinary shares 148,000,000 baht

10 baht

AEON Leasing Service (Lao) Company Limited (100% of ownership)***

Business

Head Office

Tel.

Fax.

Authorized share capital

Issued and paid up share capital

Par Value of share

Leasing Business

Asean Road, Unit 16, Sibounheuang Village, Chanthabouly District,
Vientiane Capital, Lao PDR

856-21-261010

856-21-261030

LAK 28,000,000,000

LAK 28,000,000,000

LAK 10,000

AEON Microfinance (Myanmar) Company Limited (100% of ownership)

Business
Head Office

Tel.

Fax.

Authorized share capital

Issued and paid up share capital

Par Value of share

Microfinance Business

Room No. 210, Building (D), Pearl Condo, Kabaraye Pagoda Road,
Bahan Township, Yangon, Myanmar

95-1-8604201-4

95-1-430653

MMK 8,259,601,000

MMK 8,259,601,000

MMK 1,000

ATS Rabbit Special Purpose Vehicle Company Limited (48.75% of ownership)****

Business

Head Office

Tel.
Authorized share capital
Issued and paid up share capital

Par Value of share

Special Purpose Vehicles (SPV) under the Royal Enactment
on Special Purpose Juristic Persons for Securitization

388 Exchange Tower, 27th Floor, Sukhumvit Road
Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110
0-2689-7050

Ordinary shares 39,800 baht, Prefered shares 200 baht
Ordinary shares 39,800 baht, Prefered shares 200 baht

100 baht
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ACS Trading Vietnam Co., Ltd. (20% of ownership)

Business Retail Business by Installment Payment of Household Consumer Durables
Head Office 246 Cong Quynh, Pham Ngu Lao Ward, District 1, Ho Chi Minh City, Vietnam
Tel. 84-8-54453800

Fax. 84-8-54453801

Authorized share capital VND 50 Billion

Issued and paid up share capital ~ VND 50 Billion

The Board of Director approved to waive the pre-emptive rights to subscribe the additional issuance of AEON Specialized Bank (Cambodia)
PLC. The proportion of shareholding the Company decreased from 80% to 50%. This transaction was approved by the National Bank
of Cambodia and registered of the increase of authorized shares capital since April 24, 2018, accordingly.

*k

ACS Servicing changed the Company’s address since March 1, 2018.

The Company holds shares indirectly through ACS Servicing (Thailand) Company Limited and AEON Insurance Service (Thailand)
Company Limited with 3.71% and 3.71% shareholding, respectively.

K*okkok

The Company has the power to control over ATS Rabbit Special Purpose Vehicle Company Limited because the Company has power
to appoint the board of directors and rights to provide certain service which is significantly impacted by the performance of underlying

assets and has rights to get variable return from such company under securitization project.

Reference

Securities Registrar Thailand Securities Depository Company Limited
The Stock Exchange of Thailand Building
93 Ratchadaphisek Road, Dindaeng, Bangkok 10400, Thailand
Tel. 0-2009-9000 Fax. 0-2009-9991

Auditor Deloitte Touche Tohmatsu Jaiyos Audit Company Limited

AIA Sathorn Tower, 23°-27" Floor,
11/1 South Sathon Road, Yannawa, Sathon, Bangkok 10120
Tel. 0-2034-0000 Fax. 0-2034-0100

-
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20

21

nA / @va
Region / Branch

WaHnaR 21*

Terminal 21*

WEUNTANAITN WIZIH 9

CentralPlaza Rama 9

@ Ld < &
KIRHIN NIU LTULADT

Huamark Town Center

PRz NBAE YNNI
The Mall Thapra

wald lada u1enzd

Tesco Lotus Bangkapi

Wz Naad U1ensd
The Mall Bangkapi

guilou naad a1enin
Union Mall Ladprao

EunSanarsi Samsues
CentralPlaza Rattanathibet

Anaasnnia S9de
Future Park Rangsit

untuloduana
Fashion Island

mald lada Seda
Tesco Lotus Rangsit
walh lada wana
Tesco Lotus Laksi

wmald lada aSyadinied

Tesco Lotus Charansanitwong

In% &2 uANe
Big C Saphankwai

LADZNBAR IINIIFINU

The Mall Ngamwongwan

wald lada dynusil
Tesco Lotus Pathumthani

waln lada wuas
Tesco Lotus Navanakorn

walfl lasa U1
Tesco Lotus Bangna

EUNTANAIT WITIIH 2
CentralPlaza Rama 2

ladudu aynsdsinis
Robinson Samutprakan

a &
BADWRLAIT
Seacon Square

daavn
BRANCH NETWORK

nogi

Address
nsvinwiia:usuruna / Bangkok and Vicinity
2,88 T WaAA ¥y SH-LG-014 waugusnIn 19 (Tawn)
DUUFYHIN LUIARDIAY LUAARIAY NTUNNY 10110

9/9 T 5 $iad 510 AUUNTZIIN 9 LYWL
LRIV NFIUNNY 10310

177 T% G %09 G-02-1 OUBIIHAIAI WYTIRINHIN
Lwauanzl namny 10240

99 $u 3 #av 3S-C2-A1, 35-C2-B1 auusuaNALEn
wp9YAALA LUASUYT NTILNNY 10600

3109 T4 2 AUUAIANII LVIIANDIAU LWALIINT)
NFINNY 10240

3522 %u 3 %189 3S-C9B, 3A-C10-11, 33-C12-13,
AUURIANEI LVIIARDIAU LUALIINT) NFNNY 10240

54 9 F2 #1849 2L-20-21 wraga1an3ny 1 auuanandn
BUITADHNA mmqf{ﬂi NANNY 10900

566-8 1 2 ¥in9 265 My 8 UUSAUNTILAS FuaLIenNIEEe

dunaiiasuunys Samiauunys 11000

94 W 2 #ey PLZ.2.SHP 020 nuunvaledu
duadszndiad dunedyys SmiaUynuoiil 12130

587,589,589/7-9 tulddu (BF) #as EDUOT aunsINaunsd

L2IAULILND LUARUINEND NIILNNY 10230

801 %1 1 %8l 2 nuunwnaledu dwalszesiad

U
Y

dnadyys SminUnusiil 12130

9
559 T4 2 vg 3 nuunwaladu wwdvanaid
LUALIIN NF9INY 10220

244 Fu 1 DUBATYEANIGE WUWLIINA R
LUALNINAR NTINNY 10700

618/1 41 B %29 BCRO02-5 auunraledi wudsmsiauly

L’lJ(ﬂWE]_IUWVLV] N3IILNNY 10400

'
= '

30/39-50,639 %% 4 Va9 gﬂmm 1 913 2 DUUINIFINU

U
Y

FLALNUY BtNaLEpIUUNY3 Qﬁﬂ'&@%%‘ﬂiﬁ 11000

9
21/49 % 1 muuﬁﬂqmmulﬂﬂ FuaLelsan
gnaiias JnIaLmus 12000

98/103 7w 2 ‘mg 13 FIUARABININ B1LNBARDINAY
Jendadnuoiil 12120

14/9 % 1 vi3f 13 AUULIIUN-ATIA NH. 7 FIUALIUM
SULNDUIINE AninaynIlsINs 10540

v ,
160 FUA 3 %o9 329 DUUNTLINNN 2 LYIILANA
LALIYMTEY NTINY 10150

—
789 TuHl 3 Was 3F-B-312 ny 2 shwuathetihulna
dnaiiiasaynadainis Saminaynadainis 10280

55 Fuf 3 %9 30571 UUAIUATUNS LUINUBILAU
LUAUTERA NTUNNY 10250

InsAwn

Telephone No.

0-2108-0942-3

0-2160-2453-4

0-2314-7341-2

0-2477-7220

0-2477-7221

0-2377-4830-2

0-2374-5165

0-2704-7640

0-2513-9327-8

0-2526-8031-2

0-2567-6183-4

0-2567-6181

0-2508-7200-2

0-2567-6794

0-2567-0359

0-2521-4974-5

0-2424-9275-6

0-2013-7074-5

0-2550-0285

0-2550-0531

0-2581-8453

0-2520-4970-1

0-2313-3196

0-2872-4486

0-2174-2817-18

0-2320-2950-2

0-2108-0944

0-2160-2455

0-2314-7343

0-2477-9950

0-2374-2823

0-2374-5175

0-2513-9325

0-2526-8030

0-2567-6186

0-2947-5089

0-2567-4962

0-2521-4976

0-2424-9408

0-2013-7076

0-2550-0703

0-2581-8454

0-2520-4972

0-2739-9167

0-2872-4487

0-2174-2823

0-2721-8379
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30

31

32

33

34

35

36

37

38

39

40
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42

43

N/ dva

Region / Branch

a a A °

dumiSea d1lse
Imperial Samrong
wald lada wszsu 1
Tesco Lotus Rama |
9nG 91763

Big C Ratchadamri

WEunSanarsn Dundn

CentralPraza Pinklao

3Aa Taea gassudl
Market Village Suvarnabhumi

LABZHAAE UIILA

The Mall Bangkae

wfindiuag J9%u wand agu
MaxValu Wanghin Plaza Lagoon

LN DN
Mega Bangna

a I3 s
AN ABNLNAND

Silom Complex

wiinduag awnne
MaxValu Ratchaphruek
WBunsa Lad

Central World
wfinduag wana
MaxValu Laksi
FunSanaim nafng
CentralPlaza Westgate
fnd qﬂuaﬁ’acﬁ

Big C Suksawat

& |4 a a 4
LRIWDTN URDLUE WIIA
Tawadistu 1unas)
Airport Business Park

(Operation Center)

WEunanans weoslval waswase
CentralPlaza Chiangmai Airport
fnd RS

Big C Lamphun

walh lada auies
Tesco Lotus Kamthiang

WBunSawans Heeae
CentralPlaza Chiangrai
in% &ue

Big C Lampang
wBunTawanan Auoglan

CentralPlaza Phitsanulok

a & ) &
I-FAIT WATDT UAIRITIA

V-Square Plaza Nakhonsawan

fog
Address

999 #u 2F viag S2FIS-049 Mgl 1 AUUFYNIN
duadlsamile snaiilas 5@%5@&3;1“/15‘]J51ﬂ1i 10270

831 U 3 nuuwazaw 1 uw9islnal wadyuiu
9NNy 10330

9711 44 3 #o9 3CR312-313 NuU1TAIH
WPRNAT LIALNNTL NNy 10330

77/222 T 4 Ha9a Nl 424 DUULTHIITTUT
wI9aTHHENIUNT Lwaunenanilos nIanwy 10700
99/29 il 3 Haaaufl R309 vigffl 1 FuaTIT ML
FNDUNNE F9ninaynIlsIng 10540

518 7 3 ¥a9 3S-L6 via] 1 DUMNTINHY
WINUNUALHILD LUALIIUA NTINNY 10160

604 %1 1 AUUAIAN31I-TIAU LUWAANI
LIARIANEII NTUNNY 10230

39 4 1 ¥iag 1632/6 Mia| 6 DUULIU-AIIA N8
FIUALILAD BILADLIINE M InEnIUIINT 10540

191 U 4 %09 429 UUFAN WUFAN LWALESA
n39Lyne 10500

62/27 T G Wy 1 DUUTITWANHE FuadeNNIA
dunathninie SenTauuny3 11120

4,4/1-2, 4/4 T4 4 Fi9 B402 DUUIIUGNSH w9UNH I
LAUNH I NFIMNY 10330

78 T 1 DUULAIIRIUL WUNBUENITE LUALNLY
NANNY 10220

199,199/1,199/2 ¥ 3 o 338 viaffi 6 swaiansefiu
dunavslng Jendauunys 11140

94 74 2 ¥o9 2CR207 viaffl 18 FUALIINY
gnanIzUszuas FandaaynIlinns 10130

n1AIKUD / Northern

90 T 3-4 DUUNAAR FILANILEN BLNaLias
FonYazaslvad 50100

2 DUUNAAR, 252-252/1 TU 3 g 382 nuuiang
. . 4 o o oa ,
FuarIgen snatied FenIaudaalvd 50100

200 Tu1 ¥ios GCR1138 wl#l 4 duatihunans
éj’wmal,ﬁa\‘ia"wwﬁu U TP 51000

19 Fu 1 auuaaIaefies suatdu snaiias
FenTaTalyal 50300

99/9 ¥ 2 #io9 231-232 iy 13 AUATBULIL
Fnallnadeesny J9rIaLEe9sne 57000

65 %1 2 a9 2CR206/2 aunlafaiing-917
dhuasude anatdasaing Jmieaniie 52100

9/99 % 3 ¥o9 334 Wy 5 AUUFINTA FILANA NN
dunaisiasismlan nianunilan 65000

320/11 Fufl 1 ¥i29au?l R109-R110 OUUFITIAG
guathnihln 8neliias anIauaAIRIIIR 60000

InsAwnr
Telephone No.

0-2183-0761-2
0-2183-0719
0-2612-3405-6

0-2655-0366-7

0-2884-7584-6

0-2003-2451-3

0-2454-8177

0-2538-2115

0-2186-8740-41

0-2266-2681- 3

0-2115-3017-8

0-2255-6590-1,3

0-2521-1601-2

0-2194-2803-5

0-2464-2805-7

(053) 113-561
(053) 113-564

(053) 271-265-6
(053) 582-018, 23

(053) 582-030

(053) 216-532
(053) 222-488
(053) 179-844-5
(054) 209-123

(055) 338-426-7

(056) 200-123

Insans
Fax No.

0-2183-0720

0-2219-1934

0-2655-0368

0-2884-7592

0-2003-2457

0-2454-7150

0-2538-2321

0-2186-8742

0-2266-2684

0-2115-3016

0-2255-6592

0-2521-1605

0-2194-2810

0-2464-2866

(053) 113-224

(053) 271-267

(053) 582-060

(053) 216-533

(053) 179-846

(054) 209-191

(055) 338-428

(056) 200-191

-
0
©

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited



(UHBU)

91U 2560/2561
97NA

(Ingnaug)

s18uuUs

USBN 999U suaUNSWE

Insans
Fax No.

InsAwnr
Telephone No.

mA/ @l fog

Region / Branch Address

44 walh lada a0n 18 4 G ¥i09 101 auunwalaSi FuaTzLre (055) 508-123  (055) 508-191

Tesco Lotus Tak FLNBLERIAIN TIHIAAN 63000

319 44 2 #ia9 226 auuland a119-917 duasuaan (054) 811-876-77 (054) 811-852
CentralPlaza Lampang** gnatiasatne JenTaaile 52100

45  Funawatan it

939 % 1 ¥y GCR107 w3 2 FuAAzIALY
g1naLilag ﬁwi‘mw'ﬁu“izﬂ 67000

46 Dnd syt
Big C Phetchabun

(056) 705-123  (056) 705-191

47 ©n% uns 600 T G %9 GCR 117-120 w3 9 nuuiaigilas (054) 539-123 (054) 539-191
Big C Phrae FIUAUIANT BNBLNDY FINTALNT 54000
48 wezenslud wealan 268/24-25 DUUNTLFIATIHN FUA LTS B1LnaLiias (055) 236-123  (055) 236-191

(@wihouaanniaie) Fandanunlan 65000
The Harmony Phitsanulok

(Regional Office)

49 Eunamadda Baelny 99,99/1 Wag 99/2 4w 3 Wad 335 viy] 4 FuaviIaw (053) 288-875-6  (053) 288-880

CentralFestival Chiangmai dnatiaadaelud Jeniadedlnsd 50000

939 I 2 #ing 2CR207 aUUNTLFIATIN
dualuiios dunalasismlan Saniansnlan 65000

50 n% Wemlan
Big C Phitsanulok

(055) 302-284-6  (055) 302-767

51 0% Mumeanes 613/1 Fufl 2 Hosiaufl 2CR212 nuwadwgs dualwidos (055) 853-750-1 (055) 853-753
Big C Kamphaengphet SUNDLHDITIUNINYT FIRTANTUNILNTT 62000

52 i qluiy 68 vslfi 2 Sl 1 Hiosiaail GCR148 dhuatiundae (055) 651-778-9  (055) 651-781
Big C Sukhothai dnaiiiasglavie Aswiagluvia 64000

n1ANan / Central

53  guatud Uhie aszys 179/5 U 1 DUUFAUTING FuaUINIWILD (036) 200-123 (036) 200-191
Suk Anan Park Saraburi dnailas Jmieaszyi 18000

54 ind anys 2 4 2 Hosiaudi 2 CR207 wal 1 duaviieman (036) 418-123 (036) 418-191
Big C Lopburi dnadasanyi Janiaanys 15000

55 EunSanatm 35eeg 99, 99/1 %4 2 HoulaUT 268 AUULNIUN-AIIA (038) 997-123  (038) 997-191-2
CentraPlaza Rayong Fuaain 81unaiasszens JanInszang 21000 (038) 997-190

56 wilEda wiie wayd 90 T4 4 F-402-3 DuugYNIN na.118 fuaekanm (038) 417-100-5  (038) 312-424
Pacific Park Chonburi dunaeian Jandanays 20110 (038) 417-190

57 wald lada sinen wile 221/19 T 1 vig{ 5 ouunawile duawinge (038) 422-384  (038) 411-187
Tesco Lotus Pattaya Nua dunaueays FNIATALT 20150 (038) 422-327

58

wald lada anmzuas

Tesco Lotus Amata Nakorn

700/75 T 1 vig{ 5 duanapddiing Liloray3
FanTazal3 20000

(038) 457-492-3

(038) 457-494

59 iind wau3 49/1 %4 1 %09 GCR115 majfl 3 dwatiaensd (038) 192-195  (038) 192-094
Big C Chonburi dinaLilas a3 JenTarans 20000 (038) 192-193-5

60 walh lada dunys 25/4 11 ununIzenass muadalrd s1unaias (039) 303-389  (039) 301-276
Tesco Lotus Chanthaburi 9 IaIuUNIYI 22000 (039) 325-106

61 lsfudu azgaunsn 910 7 2 #ip9 2F-RR-B202 nunuazi3ansn-u1eilzng (038) 564-190-1  (038) 564-187
Robinson Chachoengsao Fuantintiles snawias JIRTARLLTINTT 24000

62 DYDY UNIUG 51/287-290 g} 1 nuulsauz duasy swneaie (035) 753-123  (035) 735-191

Ayutthaya Grand

Jandanszunsetogsen 13210

126 % 2 Y109 1-46 w3 3 nuuaBlLTY FAIUAARBIFIUNG (035) 801-209-10 (035) 801-214
éwmam:umﬁ%aqﬁm thﬂ“\ﬁ’?@]*/ﬁz%@iﬁl%ai@ﬂ’] 13000

63 agynu U130
Ayutthaya Park

752/3 Tu 1 19 RTCA-5 nUUWTINEH
fuarizasd duneilosuaslan 9niauasUan 73000

64 lanlus uasy TN (034) 245-123

(034) 245-190

(034) 245-191-2
HomePro Nakhonpathom

8/4 T 1 DUUATIST FIUANILEBY B LNBLHDY
Jendasrs3 70000

65 wald lada s1wy3 (032) 327-194-5  (032) 338-919

Tesco Lotus Ratchaburi



66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

N/ dva

Region / Branch

Ind uwndfe

Big C Mahachai

G HTE

Big C Phetchaburi
wald Tadia gwasiys
Tesco Lotus Suphanburi
v a & a

WINU HITLNA JaLAA
Huahin Market Village
Tadudu ngauy3
Robinson Kanchanaburi

Ind aynIaeau
Big C Samutsongkhram

EEUNTaWaIT Fanen
CentralPlaza Salaya

ladiudu Usdws3

Robinson Prachinburi

Soau @ism Fautls 1uwmas
Aeon Sriracha Shopping Center
ugwase Wadiu Taein waad
Blu Port Hua Hin Resort Mall

LEUNTAWAITT VAU
CentralPlaza Khonkaen
Ind 3oe1de

Big C Roi Et

TnT uaATNUN

Big C Nakhonphanom

a 6 & a
a;%&l NILIBDT E;‘Ll@i’l’ﬁﬁ’\%

Sunee Tower Ubonratchathani

LABZHNAAE UATINTANN

The Mall Nakhonratchasima
{in qaun3

Big C Surin

ind Rty

Big C Chaiyaphum

find 135u6

Big C Buriram

walt lada a3asun
Tesco Lotus Sisaket

Fanssns Forle aasnan 1
ARUDIAY

Asawann Shopping Complex 1
Nongkhai

ww3nlng AaNINANS NrnaTaNN

Sermthai Complex Mahasarakham

HunIamansn qmmﬁ

CentralPlaza Udonthani

nog
Address
79 Tu1 #as GCR150 wglfl 8 duarinae
gnaLiaaynIaas JnIAEYNIEINT 74000

130 Fu#1 1 ¥inalavil GCRO114 vialfl 1 Fuafuuzaidg
. “ a e o o
dnaianeIyi JeniamneTys 76000

293 T 1 My 5 auugwITAMA-Towm fuavinazvia
. . VY o
S LNDLHDIGWITALT INTAFWITIYT 72000

234/1 FuT 3 199 S320 DUWNTTLNEHN AILATRIAY
o o a o % ad o &
FINaIAU TUIALUIZAIVATTUS 77110

110 Fu 2F ¥iag 2F-B-221 i3] 9 enuatnunan
dnaias JnIAnIgauys 71000

2/19 4 1 ¥a9 GCR103 wi3f 1 suaLNIui
dnailasaynIaed AN IAENNIEIATIN 75000

99/19, 99/20 Hufl 3 o9 333 Wy 2 nuaunae
FUNDAHNNIIU AINIAUATUFH 73210

&

72 4 2 ¥iag 2F-B-223 viy] 3 druauneuTysoh
dunatdasandquyi FniaUanauys 25000

-
<

165/133 %44 1 Ha9 B101/4-1 Wy 10 duagsdnd
dunaris Janiaways 20110

8/89 4 B #as BO7 w.vyiiunuaun duanuasin
FnaFdn T9niaUszaluasdus 77110

niAn:zduaanideuirio / North-Eastern

99 % 2 9 269-271 auUUAITIUNS drualuiilos
g1LnaLilng 9 IAVaLLAL 40000

320 % 2 ¥io9 2CR204 g 10 duaLwilaiilo
Fnaiinsdaside Saniasaada 45000

9/2 %1 1 ¥a9 GCR108 @.5:ufins auuilaley

FIUARUBINA BNALHDIUATHUN TINTAUATNUN 48000

512/8 3 1 Houawfl 104 nuuzenens dwalwdas
dnadasguaneniil Sminguausil 34000

1242/2 ¥3 B %89 BB-10 auuiiasniw dwaluiia
. a N -
FUNDLNDIUATINVFNT JIRIAUATINTENT 30000

8 Fu G-IN #a9aafl GCR 115/1 auunaniilas
dualuwias dwnailas F9niagiuni 32000

99 Tuf 1 %89 GCR126 viaf 1 duaijendn dLnaidasd
TnInfend 36000
150 UG ¥as GCR146 vy 7 suadanm
. 4 Av ¢ v o A e
BUNBLHBIYITHE IRIAYTINE 31000
2 . £ o a o
95 au 2 Al 6 FUAlNG BnatiaIFIFIN

FenTaAsazine 33000

304 T 1 ¥ag A-03 vigf 10 AUUARTNINW AU lwo e
. “ oo
FILNDLEDINUBIAEY TINTANUDIATE 43000

76/1-7 3 1 %09 R101 UUUATAITIA A1UAAENA
FINDLEDINTIRNITANN FTINTANMIFNITANN 44000

277/1-3, 271/5 143 %09 A307 nuntlsinSaathau

o v a VY a
PILRIUNINLDY DUNDENDIPATDIU AIHINYATDIU 41000

InsAwnr
Telephone No.

(034) 417-123

(032) 421-123

(035) 514-123

(032) 526-213-4

(034) 549-123

(034) 770-901-2

(034) 245-112-4

(037) 573-123

(038) 313-171

(032) 523-224-5

(043) 699-566-69

(043) 619-123

(042) 539-123

(042) 539-190

(045) 354-123

(045) 354-124-5

(044) 426-123

(044) 598-123

(044) 814-123

(044) 604-123

(045) 829-123

(042) 415-141

(043) 710-123

(042) 308-117

Insans
Fax No.

(034) 417-191

(032) 421-191-2

(035) 514-191

(032) 526-215

(034) 549-191

(034) 724-200

(034) 245-194

(037) 573-191

(038) 313-173

(032) 523-226

(043) 699-571

(043) 619-191-2

(042) 539-191

(045) 354-191

(044) 426-191

(044) 598-191

(044) 814-191

(044) 604-191

(045) 829-191

(042) 415-191

(043) 710-191

(042) 308-119

e
(o)}
-
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mA/ @l fog TnsAwri Insans
Region / Branch Address Telephone No. Fax No.
88 ‘ﬁvﬂ% HNAIWT 77/11 4 2 ¥iag 2CR207 OURTENNT ﬁﬂ.la%;lﬂ(ﬂ’]‘ﬂﬁi (042) 629-123 (042) 629-191
Big C Mukdahan 2NaLHBIHNAIMNT TINTARNAINT 49000
89 ﬁﬂéﬁ Lae 114 Tu G viags GCR120/1 ‘quj' 9 DUUNEITI FIUAWINY (042) 810-123 (042) 810-191
Big C Loei FnaLilndlay J9WIALaE 42000
90  EuUNSAaWaIT gua sl 311 % 3 #09 331 Wy 7 FuauATTUN (045) 422-881-2  (045) 422-880
CentralPlaza Ubonratchathani g naiasguaT il Sminguausil 34000
91 wald lada 1Bne31 vauuwnu 709 T 1 vy 3 duafal dunaidasuauunu (043) 911-742  (043) 911-748
Tesco Lotus Extra Khonkaen A ITAVDULAK 40000 (043) 911-746
92 lsfudu anauns 88/8 W 2F ¥ag 2F-RR-201/3 nuudlaly duanigidegn (042) 700-123 (042) 700-191
Robinson Sakonnakhon SUNDLNDIENAUAT JWIAFNAUAT 47000
93 Ind mwauj 101/2-3 4 1 %09 GOR 104 nuulwIuuy suanwidui (043) 810-217-8  (043) 810-213
Big C Kalasin dunaifiaanydug Sanianwdug 46000

nAlA / Southern

94 ind wabkag 2 (Bnda3) 677 T4 2 a9 MCRMO09-09/1 auntwzstnus suamalvn (074) 555-319-21 (074) 555-323
Big C Hatyai 2 (Extra) SnamIalvg Jniagsaan 90110

95 waldl lada gauginnil 91 U3y 3 aumBzailas FuanzNLGY (077) 277-041 (077) 205-043
Tesco Lotus Suratthani gunailasgug s Awiagsegioni 84000

96  @NNUNAIT UATAIFIININY 1392 %% 1 %09 S-06,5-07,5-08 auura1s17g] a1uan1de (075) 304-000  (075) 304-091-2
Sahathai Plaza Nakhonsithammarat 81tAaLdaeuasAI535NINT FIRTAUATAIBITNIIY 80000  (075) 304-080

97 unawmadla Qgﬁm 74-75 Fu 2 ing TC-024 w5 DUMARNNIZNBTH (076) 362-000 (076) 362-091
CentralFestival Phuket Fuaifie dnaiasiia Jeniania 83000 (076) 362-001

98 lsfluau 3 138 % 2 #as 2 Law-1-207 auunngs FuaTiLies (075) 205-000 (075) 205-056
Robinson Trang FILNDLERIATI TINTAATI 92000

99  AuWI 113/7 DUUNTNRAYUNT AUz (077) 529-000  (077) 507-608
Chumphon dnaiasguns Janiagaws 86000 (077) 507-600

100 (BuniaiWadia axye 209,209/1,209/2 T 2 ¥ing 215 My 2 druatane (077) 277-023-29 (077) 277- 092
CentralFestival Samui dnaimzae SimIngaeginnil 84320

101 wald Tada nsei 191 2 1 vigf 12 fruanseiifias sneiiasnsed (075) 626-000  (075) 626-091
Tesco Lotus Krabi FenTanszd 81000

102 iunianans guninnd 88 4 3 ¥ag 307 Wy 10 duadndaze (077) 277-011-6  (077) 489-738
CentralPlaza Suratthani dunaifiasgasginil Saningaeginiil 84000 (077) 277-091

103 iind a9a 959 1 G %as GCR105 w3 7 0.406 ¢uaANDIYA (074) 782-123  (074) 782-191
Big C Satun dunailataga Saminaga 91000

104 ond MalAa (AaBILN) 111/19 4 2 ¥9 2CR252 w3 4 suanaILn (074) 580-595,  (074) 580-609
Big C Hatyai (Klonghae) Snavalvg 9rinssaal 90110 (074) 580-598

105 7T ned giuginni 91/1 Fu 4 Y09 403 vig| 1 DUUNYAWA @A (077) 277-001  (077) 264-389
(@vnewasning) dunailesgun st JwmIagsegIonil 84000 (077) 205-833

P.C.Tower Suratthani
(Regional Office)

106 waln lada 1Bndn31 sevan 64 T 1 vy 2 duatwzudneg dunadasasnan (074) 352-978-80 (074) 307-984
Tesco Lotus Extra Songkhla R IAEIVAY 90000

107 HunSala@ia wialng 1518,1518/1-2 %u 3 #a9 332 DUUNIRAWIHTE (074) 339-670-2  (074) 339-673
CentralFestival Hatyai fuaralrgl sunamalng JerTessuan 90110

* Pa¥iinns 8197 WaRuea 21 GoaTuN 21 e 2561 wudull
Closed down Terminal 21 branch since April 21, 2018 onwards
= Pariinng @120 WEunSanaian a1ue deundIui 30 d.a. 2561 uduly

*k

Closed down CentralPlaza Lampang branch since March 30, 2018 onwards
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(Insnaus) 377A (UKIBU)
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% GROUP COMPANIES

Pure holding company

*AEON CO., LTD.

General Merchandise Store
Business

AEON Retail Co., Ltd.

*AEON Hokkaido Corporation
*SUNDAY CO., LTD.

*AEON KYUSHU CO., LTD.
AEON SUPERCENTER Co., Ltd.
AEON.com Co., Ltd

AEONBIKE CO., LTD.

AEON Bakery Co., Ltd.

AEON LIQUOR CO., LTD.
AEON RYUKYU CO., LTD.

MS Seika Center CO., LTD.
ORIGIN TOSHU CO., LTD.
Shimizu Shoji CO., LTD.
SHIMIZU STAFF CO., LTD.
SHIMIZU HAISO CO., LTD.
TOPVALU COLLECTION CO., LTD
Bon Belta Co., Ltd.

U-any CO.,, LTD

Supermarket Business

*MINISTOP CO., LTD.

*United Super Markets Holdings Inc.
*Maxvalu Nishinihon Co., Ltd.
*Maxvalu Tohoku Co., Ltd.
*Maxvalu Tokai Co., Ltd.
*Maxvalu Chubu Co., Ltd.
*Maxvalu Hokkaido Co, Ltd.
*Maxvalu Kyushu Co., Ltd.
*Inageya CO., LTD

*Belc CO., LTD.
*WonderCorporation Co., Ltd.

A Colle CO., LTD.

Us Biz Support Co., Ltd.

ALTY FOODS Co., Ltd.

AEON SAVEUR Co., Ltd.

AEON BIG CO., LTD.

AEON MARKET CO., LTD.
OrangeFoodCourt, Inc

The Kagoshima Sunrise Farm Inc
KASUMI CO., LTD.

KASUMI GREEN CO., LTD.
KYOEI AUTOMALL AND INSURANCE CO., LTD.
KOHYO CO., LTD.

SANYO MARUNAKA CO., LTD
Food Quality Control Center Co., Ltd.
The Daiei, Inc.

Daiei SpaceCreate Co., Ltd
NAKAGO Co., Ltd.

Network Service Co., Ltd.

Bio C’Bon Japon CO., LTD.
BIG-A CO., LTD.

Bonte, Inc.

« My Basket CO,, LTD.

« MAXVALU KANTO CO,, LTD.

« MAXVALU NAGANO CO., LTD.

« MAXVALU HOKURIKU CO., LTD.

« MAXVALU MINAMI TOHOKU CO., LTD.

« The Maruetsu, Inc.

* Maruetsu-Development Co., Ltd.

« Maruetsu Fresh Foods Co., Ltd.

« marunaka CO., LTD.

« Marno Co., Ltd.

« Red Cabbage Co., Ltd.

« THE LOBELIA Inc.

+« ROSE CORPORATION CO., LTD.

« MINISTOP KOREA CO., LTD.

« MINISTOP VIETNAM COMPANY LIMITED
« The Maruetsu (Hong Kong) Co., Ltd.

* Maruetsu (Wuxi) Co., Ltd.

« Aeon Maxvalu (Guangzhou) Co., Ltd.

« Aeon Maxvalu (Jiangsu) Co., Ltd.

« Aeon Maxvalu (Qingdao) Co., Ltd

+« QINGDAO MINISTOP CO., LTD.

« Seibu Co., Ltd.

« TENDAI CO,, LTD.

« Japan Education Center for Future Retailing, Inc.
« ROBINSONS CONVENIENCE STORES, INC

Drugstore & Pharmacy Business
« *WELCIA HOLDINGS CO., LTD.

« *Medical Ikkou Co., Ltd.

* *TSURUHA HOLDINGS Inc.

« *KUSURI NO AOKI CO., LTD.

« WELCIA KAIGO SERVICE Co., Ltd.

« WELCIA YAKKYOKU Co., Ltd.

« SHIMIZU YAKUHIN CO., LTD.

« B.B.ON Co., Ltd.

« Welcia-BHG (Singapore) Pte. Ltd

e Lianhua merrylin business (Shanghai) limited

company
« Welpark Co., Ltd.
e ZAG ZAG Co., Ltd.

Financial Services Business

« *AEON Financial Service Co., Ltd.

« *AEON CREDIT SERVICE (ASIA) CO., LTD.
« *AEON THANA SINSAP (THAILAND) PLC.
« *AEON CREDIT SERVICE (M) BERHAD

« *AEON REIT Investment Corporation

« AEON BANK, LTD.

« AEON CREDIT SERVICE CO., LTD

« AEON S.S. Insurance CO., LTD.

« AEON HOUSING LOAN SERVICE CO,, LTD.
« AEON Product Finance Co., Ltd.

« AEON INSURANCE SERVICE CO., LTD.

« AEON Reit Management Co., Ltd.

« ACS Credit Management Co., Ltd.

« FeliCa Pocket Marketing Inc.

« ACS Leasing Co., Ltd.

ACS CAPITAL CORPORATION LTD.

AEON Insurance Service (Thailand) Co., Ltd.

ACS SERVICING (THAILAND) CO., LTD.

ACS TRADING VIETNAM CO., LTD.

AEON CREDIT SERVICE INDIA PRIVATE LIMITED
AEON CREDIT SERVICE (PHILIPPINES) INC.
AEON CREDIT SERVICE SYSTEMS
(PHILIPPINES) INC.

AEON Leasing Service (Lao) Company Limited
AEON SPECIALIZED BANK (CAMBODIA) PUBLIC
COMPANY LIMITED

AEON MICROFINANCE (MYANMAR) CO., LTD.
ATS Rabbit Special Purpose Vehicle Company
Limited

PT. AEON CREDIT SERVICE INDONESIA
AEON MICROFINANCE (SHENYANG) CO., LTD.
AEON MICRO FINANCE (SHENZHEN) CO., LTD.
AEON CREDIT SERVICE (TAIWAN) CO., LTD.
AEON CREDIT CARD (TAIWAN) CO., LTD
AEON MICRO FINANCE (TIANJIN) CO., LTD.
AEON INSURANCE BROKERS (HK) LIMITED
AEON Financial Service (Hong Kong) Co., Ltd.
AEON CREDIT GUARANTEE (CHAINA) CO., LTD.
AEON INFORMATION SERVICE (SHENZHEN)
CO,, LTD.

Shopping Center Development
Business

*AEON Mall Co., Ltd.

AEON TOWN Co., Ltd.

AEON MALL KIDSDREAM INC.

AEON REAL ESTATE INFORMATION Co., Ltd.
OPA CO., LTD.

AEON MALL HIMLAM CO., LTD.

AEON MALL VIETNAM CO., LTD.

AEON MALL (CAMBODIA) CO., LTD.
AEON MALL (NANTONG) BUSINESS
MANAGEMENT CO., LTD.

PT. AEON MALL INDONESIA

PT. ASML DELTA MAS

PT. AMSL INDONESIA

AEON MALL EDZ (WUHAN) BUSINESS
MANAGEMENT CO., LTD.

AEON MALL SUNAN (SUZHOU) BUSINESS
MANAGEMENT CO., LTD.

AEON MALL YOUYA (BEIJING) BUSINESS
MANAGEMENT CO., LTD.

AEON MALL YOUYA (TIANJIN) BUSINESS
MANAGEMENT CO., LTD.

AEON MALL (GUANGDONG) BUSINESS
MANAGEMENT CO., LTD.

AEON MALL (GUANGZHOUBAIYUN)
BUSINESS MANAGEMENT CO., LTD.
AEON MALL (HUBEI) BUSINESS
MANAGEMENT CO., LTD.

AEON MALL (JIANGSU) BUSINESS
MANAGEMENT CO., LTD.



+ AEON MALL (SANHE) BUSINESS « AEON EAHEART RESTAURANT (QINGDAQ) (ASEAN)
MANAGEMENT CO., LTD CO., LTD. + AEON ASIA SDN.BHD.
« AEON MALL (SUZHOU) BUSINESS « AEON DELIGHT (Jiangsu) Comprehensive + *AEON CO. (M) BHD.

MANAGEMENT CO., LTD. + AEON BIG (M) SDN.BHD.
« AEON INDEX LIVING SDN. BHD.

Facility Management Service Co., Ltd.

«  AEON MALL (TIANJIN) BUSINESS CO., LTD. « AEON DELIGHT (SHANGHAI) MANAGEMENT

« AEON MALL (YANTAI) BUSINESS CO., LTD. + AEON ORANGE COMPANY LIMITED
MANAGEMENT CO., LTD « AEON DELIGHT (CHINA) CO., LTD. * AEON VIETNAM Co,, LTD

« AEON MALL (CHINA) BUSINESS « Aeon Delight Teda (Tianjin) Comprehensive * AEON (CAMBODIA) Co., Ltd.

e AEON (Thailand) CO., LTD.
« PT.AEON INDONESIA

MANAGEMENT CO., LTD. Facility Management Service Co., Ltd.
« AEON MALL (CHINA) CO., LTD. « Suzhou Aeon Delight Security Service Co., Ltd.

« AEON MALL (ZHEJIANG) BUSINESS + WUHAN XIAOZHU HOTEL MANAGEMENT * DONG HUNG INVESTMENT DEVELOPMENT
CONSULTANCY JOINT STOCK COMPANY

e
(o2}
(3}

Annual Report 2017/2018

MANAGEMENT CO., LTD
AEON MALL (WUHAN) BUSINESS
MANAGEMENT CO., LTD.

Services & Specialty Store
Business
(Service Business)

*AEON DELIGHT CO., LTD.

*AEON Fantasy Co., Ltd.

*ZWEI CO., LTD.

AEON Eaheart Co., LTD.

AEON ENTERTAINMENT CO., LTD.
AEON CULTURE CO., LTD.

AEON COMPASS CO., LTD

AEON DELIGHT ACADEMY CO., LTD.
AEON DELIGHT SECURITY CO,, LTD.
AEON LIFE CO,, LTD.

A to Z Service Co., Ltd.

KAJITAKU Co., Ltd.

Kankyouseibi Co., Ltd.
Kantouengineering CO., LTD.

General Services, Inc.

DO SERVICE CO,, LTD.

Hakuseisha CO., LTD

Reform Studio Co., Ltd.

AEON DELIGHT (MALAYSIA) SDN. BHD.
AEON DELIGHT (VIETNAM) CO., LTD.
AEON Fantasy Group Philippines, INC.

AEON Fantasy Holdings (Thailand) Co., Ltd.
AEON FANTASY (MALAYSIA) SDN. BHD.

AEON Fantasy (Thailand) Co., Ltd.
AEON FANTASY VIETNAM CO., LTD.
J-Horizons Travel (M) Services Sdn. Bhd
PT AEON FANTAS INDONESIA

Suzhou City Gaoyong Comprehensive Facility

Management Service Co., Ltd.

SUZHOU SHANGPIN Washing Service Co., Ltd.

SUZHOU ALLIANCE PROPERTY
MANAGEMENT CO., LTD.
AEON Fantasy (China) Co., Ltd.

SERVICE CO., LTD.
Wuhan Xiaozhu Comprehensive Facility

Management Service Co., Ltd.

(Specialty Store Business)

*GFOOT CO., LTD.

*COX CO., LTD.

*Taka: Q Co., Ltd.

Abilities JUSCO Co., Ltd

AEON FOREST CO., LTD.

AEON PET CO,, LTD.

AEON BODY Co., Ltd.

Claire’s Nippon Co., Ltd.

Cosmeme CO., LTD

Talbots Japan Co., Ltd.

Branshes Co., Ltd.

PRESTIGE SHOES CO., LTD.
MIRAIYA SHOTEN CO., LTD.

Mega Sports Co., Ltd.

MEGA PETRO Co., Ltd.

LAURA ASHLEY JAPAN CO., LTD.
AT Japan Co., Ltd.

R.O.U CO,, LTD

BLUE GRASS (SHANGHAI) CO., LTD.
LAURA ASHLEY ASIA CO., LIMITED
NUSTEP (BEIJING) TRADE CO., LTD.
TAIWAN LAURA ASHLEY CO., LTD.
Talbots China CO., Ltd.

PET CITY (BEIJING) CO., LTD.

International Business
(China)

AEON (CHINA) CO., LTD.

*AEON Stores (Hong Kong) Co., Limited
GUANGDONG AEON TEEM CO., LTD.
QINGDAO AEON DONGTAI CO., LTD.
AEON South China Co., Limited

AEON EAST CHINA (SUZHOU) CO., LTD
AEON (HUBEI) CO., LTD.

BEIJING AEON CO., LTD.

Shared Function Companies and

LIMITED

FIRST VIETNAM INVESTMENT JOINT STOCK

COMPANY

Other

*

*YAMAYA CORPORATION

AEON Integrated Business Service Co., Ltd
AEON AGRI CREATE Co., Ltd.

AEON GLOBAL SCM CO., LTD.

AEON TOPVALU CO., LTD.

AEON FOOD SUPPLY Co., Ltd.

AEON MARKETING CO., LTD.

Cordon Vert CO., LTD.

Research Institute For Quality Living Co., Ltd.

AEON GLOBAL SCM SDN. BHD.

AEON TOPVALU MALAYSIA SDN. BHD.
AEON TOPVALU (HONG KONG) CO., LTD
AEON TOPVALU (THAILAND) CO., LTD.
AEON TOPVALU VIETNAM COMPANY
LIMITED

AEON Integrated Business Service CHINA Co., Ltd.

Tasmania Feedlot Pty. Ltd.
AEON Global SCM (Beijing) Co., Ltd.
AEON TOPVALU (CHINA) CO., LTD.

AEON Demonstration Service Inc.

Listed Companies

Source: AEON CO., LTD.
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Investor may additionally obtain the information of the issuing company from its annual filing (Form 56-1) showing in www.set.

or.th or in the website of AEON Thana Sinsap (Thailand) Public Company Limited www.aeon.co.th
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REPORT OF THE INDEPENDENT
CERTIFIED PUBLIC ACCOUNTANTS

TO THE SHAREHOLDERS AND BOARD OF DIRECTORS
AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED

Opinion

We have audited the consolidated financial statements of AEON Thana Sinsap (Thailand)
Public Company Limited and its subsidiaries (the “Group”) and the separate financial
statements of AEON Thana Sinsap (Thailand) Public Company Limited (the “Company”),
which comprise the consolidated and separate statements of financial position as at
February 28, 2018, and the related consolidated and separate statements of profit or loss,
profit or loss and other comprehensive income, changes in shareholders’ equity and cash
flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, the accompanying consolidated and separate financial statements present
fairly, in all material respects, the financial position of AEON Thana Sinsap (Thailand)
Public Company Limited and its subsidiaries and of AEON Thana Sinsap (Thailand) Public
Company Limited as at February 28, 2018, and financial performance and cash flows for the
year then ended in accordance with Thai Financial Reporting Standards (“TFRSs”).

Basis for Opinion

We conducted our audit in accordance with Thai Standards on Auditing (“TSAs”). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities
for the Audit of the Consolidated and Separate Financial Statements section of our report.
We are independent of the Group in accordance with the Federation of Accounting
Professions” Code of Ethics for Professional Accountants together with the ethical
requirements that are relevant to our audit of the consolidated and separate financial
statements, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Annual Report 2017/2018
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Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the consolidated and separate financial statements of the current
period. These matters were addressed in the context of our audit of the consolidated and
separate financial statements as a whole, and in forming our opinion thereon, and we do not

provide a separate opinion on these matters.

Key Audit Matters

Audit Responses

Allowance for doubtful accounts

The allowance for doubtful accounts represent
management estimation of loss that would occur
from the Company and its subsidiaries’ loan
portfolios as at the end of period.

The Company’s allowance for doubtful
accounts on trade receivables has been
calculated based on a collective approach by
classifying a group of loans having similar
credit risk characteristics based on the historical
loss experience of each loan category, which the
Company’s allowance for doubtful accounts
shall not be less than allowance for doubtful
accounts fully provided for all receivables over
3 installments contractually past due, in order to
comply with the notification of the Office of the
Securities and Exchange Commission.

The allowance for doubtful accounts is a key
audit matter as there are management’s
judgment and subjective assumption applied to
the calculation of allowance for doubtful
accounts.

The allowance for doubtful accounts is
presented as deductive amount of trade
receivables. Accounting policy and detail of
allowance for doubtful accounts were disclosed
in Note 3.3 and Note 5 to the financial
statements, respectively.

Key audit procedures included

e Obtained an understanding of the
Company’s design and implementation of
the key internal controls over source data
and calculation of allowance for doubtful
accounts

e Performed operating effectiveness testing
of key internal controls over source data
and calculation of allowance for doubtful
account

e Evaluated the design and implementation
and performed operating effectiveness
testing of key General Computer Controls
over the IT processing environment for
retail finance system with the involvement
of IT specialists

e Tested application controls with the
involvement of IT specialists over the
completeness and accuracy of the reports
from retail finance system

e Assessed the adequacy of allowance and
appropriateness of methodology,
significant input and assumption used in
calculation of loan loss reserve to
determine if they are in compliance with
the accounting standards and regulatory
requirements and have been consistently
applied

o Tested calculation of allowance
doubtful accounts

e Performed analysis of the Company’s
allowance for doubtful accounts by
comparing to historical data and considering
related macroeconomic factors.

for




Other Information

Management is responsible for the other information. The other information comprises
information in the annual report, which is expected to be made available to us after the date
of this auditor’s report.

Our opinion on the consolidated and separate financial statements does not cover the other
information and we do not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our
responsibility is to read the other information identified above when it becomes available
and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein,
we are required to communicate the matter to those charged with governance and the
management of the Company.

Responsibilities of Management and Those Charged with Governance for the
Consolidated and Separate Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated and
separate financial statements in accordance with TFRSs, and for such internal control as
management determines is necessary to enable the preparation of consolidated and separate
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated and separate financial statements, management is responsible
for assessing the Group’s and the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial
reporting process.

Annual Report 2017/2018
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Auditor’s Responsibilities for the Audit of the Consolidated and Separate Financial
Statements

Our objectives are to obtain reasonable assurance about whether the consolidated and
separate financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with TSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these consolidated and separate financial statements.

As part of an audit in accordance with TSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the consolidated and separate
financial statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Group’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group’s and
the Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions may cause the Group and the
Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the consolidated and the
separate financial statements, including the disclosures, and whether the consolidated
and separate financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the consolidated
financial statements. We are responsible for the direction, supervision and performance
of the group audit. We remain solely responsible for our audit opinion.



We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those
matters that were of most significance in the audit of the consolidated and separate financial
statements of the current period and are therefore the key audit matters. We describe these
matters in our auditor’s report unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such communication.

; L/—%
Dr. Suphamit Techamontrikul
Certified Public Accountant (Thailand)

BANGKOK Registration No. 3356
April 19,2018 DELOITTE TOUCHE TOHMATSU JAIYOS AUDIT CO., LTD.
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENT OF FINANCIAL POSITION
AS AT FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other current receivables
Trade receivables
Other receivables
Seller loan in Special Purpose Vehicle
for securitization
Receivables per currency swap contracts
Short-term loan to a related party
Other current assets

Total Current Assets

NON-CURRENT ASSETS

Trade receivables
Fixed deposits at banks under obligations
Investment in an associate
Investments in subsidiaries
Other long-term investments

Related companies
Subordinated lendings
Leasehold improvement and equipment
Intangible assets
Receivables per currency swap contracts
Deferred tax assets
Other non-current assets

Total Non-Current Assets

TOTAL ASSETS

Notes

4.1

10
19 and 21
7

5
8
9.1 and 9.2
9.2

9.3
11.1
12
13

19 and 21
14
15

CONSOLIDATED

FINANCIAL STATEMENTS

SEPARATE

FINANCIAL STATEMENTS

2018 2017 2018 2017

4,089,802 3,649,124 3,227,739 2,932,195
72,466,271 62,334,783 70,883,021 61,569,653
717,372 871,115 659,983 883,146
- - 39,087 11,643
66,220 741,888 66,220 741,888
- - - 100,000
99,858 91,152 40,430 40,472
77,439,523 67,694,662 74,916,480 66,278,997
941,597 1,533,412 248,716 393,704

29,840 28,094 - -
32,482 31,538 16,819 16,819
- - 1,028,011 957,401
20,072 26,717 20,072 26,717
- - 71,157 45,263
900,495 1,044,852 639,914 770,128
527,504 591,545 399,170 436,934
237,437 1,098,175 237,437 1,098,175
446,590 395,942 428,198 382,205
195,860 193,386 172,080 164,627
3,331,877 4,943,661 3,261,574 4,291,973
80,771,400 72,638,323 78,178,054 70,570,970

Notes to the financial statements form an integral part of these statements
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENT OF FINANCIAL POSITION (CONTINUED)
AS AT FEBRUARY 28, 2018

Annual Report 2017/2018

UNIT : THOUSAND BAHT

/ON Thana Sinsap (Thailand) Public Company Limited

Notes CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
LIABILITIES AND SHAREHOLDERS’ EQUITY
CURRENT LIABILITIES
Bank overdrafts and short-term borrowings
from financial institutions 16 3,952,399 3,501,820 2,820,000 2,580,042
Trade and other current payables
Trade payables 502,611 456,979 360,430 322,281
Other payables 17 1,510,117 1,336,932 1,517,646 1,392,084
Current portion of long-term liabilities
Liabilities under finance lease agreements 18 5,961 6,002 - -
Long-term borrowings 19 12,662,086 9,391,461 12,662,086 9,031,436
Long-term debentures 21 1,685,317 3,472,286 1,685,317 3,472,286
Current income tax payable 413,593 266,452 397,245 257,037
Payables per currency swap contracts 19 and 21 1,123,923 228,854 1,123,923 228,854
Other current liabilities 172,323 164,258 143,505 142,641
Total Current Liabilities 22,028,330 18,825,044 20,710,152 17,426,661
NON-CURRENT LIABILITIES
Liabilities under finance lease agreements 18 4,923 10,884 - -
Long-term borrowings 19 28,126,037 28,032,549 27,501,940 27,924,542
Long-term borrowings under securitization project 20 - - 1,366,167 789,300
Long-term debentures 21 12,907,856 11,249,784 11,667,286 10,475,311
Payables per currency swap contracts 19 and 21 1,648,651 561,014 1,648,651 561,014
Subordinated borrowings 11.2 71,157 45,263 - -
Provisions for employee benefits 22 151,930 132,950 105,193 98,291
Other non-current liabilities 10,715 7,957 1,029 3,865
Total Non-Current Liabilities 42,921,269 40,040,401 42,290,266 39,852,323

TOTAL LIABILITIES 64,949,599 58,865,445 63,000,418 57,278,984
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES

STATEMENT OF FINANCIAL POSITION (CONTINUED)

AS AT FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

Notes CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
LIABILITIES AND SHAREHOLDERS’ EQUITY
(CONTINUED)
SHAREHOLDERS® EQUITY 23
SHARE CAPITAL
Authorized share capital
250,000,000 ordinary shares of Baht 1 each 250,000 250,000 250,000 250,000
Issued and paid-up share capital
250,000,000 ordinary shares of Baht 1 each,
fully paid 250,000 250,000 250,000 250,000
SHARE PREMIUM ON ORDINARY SHARES 478,000 478,000 478,000 478,000
RETAINED EARNINGS
Appropriated
Legal reserve 24 25,000 25,000 25,000 25,000
Reserve for business expansion 4,850,000 4,850,000 4,850,000 4,850,000
Unappropriated 10,223,575 8,107,999 9,574,636 7,688,986
OTHER COMPONENTS OF SHAREHOLDERS’ EQUITY 26
Exchange differences on translating
financial statements of foreign operations (89,941) (31,975) - -
EQUITY ATTRIBUTABLE TO OWNERS OF THE PARENT 15,736,634 13,679,024 15,177,636 13,291,986
SHARE SUBSCRIPTION RECEIVED IN ADVANCE - 17,655 - -
NON-CONTROLLING INTERESTS 85,167 76,199 - -
TOTAL SHAREHOLDERS’ EQUITY 15,821,801 13,772,878 15,177,636 13,291,986
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY 80,771,400 72,638,323 78,178,054 70,570,970

Notes to the financial statements form an integral part of these statements



AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENT OF PROFIT OR LOSS
FOR THE YEAR ENDED FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

REVENUES
Credit card income
Loan income
Hire-purchase income
Other income

Bad debt recovery

Notes

27
27

Gain on sale of written-off accounts receivable 38

Collection service income

Commission income
Dividend income
Others

Total other income

Total Revenues

EXPENSES

Operating and administrative expenses

Directors and managements’ remuneration 28

Bad debts and doubtful accounts
Loss on impairment of investment

Loss on sale and write-off of leasehold

improvement and equipment and intangible assets

Finance costs

Total Expenses

30

Share of profit (loss) from investment in an associate 9.1

PROFIT BEFORE INCOME TAX

INCOME TAX EXPENSE

NET PROFIT FOR THE YEAR

NET PROFIT ATTRIBUTABLE TO:

Owners of the parent

Non-controlling interests

BASIC EARNINGS PER SHARE
WEIGHTED AVERAGE NUMBER OF

ORDINARY SHARES

Notes to the financial statements form an integral part of these statements

31

BAHT

SHARES

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
6,806,582 6,506,864 7,145,943 6,855,240
9,572,563 9,004,842 9,436,475 8,901,212
369,714 392,314 83,913 143,994
603,163 499,638 603,163 496,054
179,146 346,352 179,146 346,352
233,720 208,970 5,962 9,147
492,395 470,818 - -
- - 58,000 54,000
405,686 361,986 149,533 138,743
1,914,110 1,887,764 995,804 1,044,296
18,662,969 17,791,784 17,662,135 16,944,742
7,980,773 7,360,238 7,392,508 6,743,520
172,294 149,092 100,945 79,002
4,678,530 5,117,260 4,528,435 5,041,199
6,645 - 6,645 -
6,834 32,439 5,942 25,220
2,104,483 2,110,246 2,256,057 2,222,969
14,949,559 14,769,275 14,290,532 14,111,910
944 (9,707) - -
3,714,354 3,012,802 3,371,603 2,832,832
719,951 594,736 637,687 512,822
2,994,403 2,418,066 2,733,916 2,320,010
2,966,331 2,403,464 2,733,916 2,320,010
28,072 14,602 - -
2,994,403 2,418,066 2,733,916 2,320,010
11.87 9.61 10.94 9.28
250,000,000 250,000,000 250,000,000 250,000,000
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

Net profit for the year

Other comprehensive income (loss), net of tax
Components of other comprehensive income that
will be reclassified to profit or loss
Exchange differences on translating
financial statements of foreign operations
- Owners of the parent
- Non-controlling interests
Components of other comprehensive income that
will not be reclassified to profit or loss
Gain (loss) on remeasurements of defined benefit plans
Other comprehensive income (loss) for the year, net of tax

TOTAL COMPREHENSIVE INCOME FOR THE YEAR

TOTAL COMPREHENSIVE INCOME

ATTRIBUTABLE TO :

Owners of the parent

Non-controlling interests

Notes CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
2,994,403 2,418,066 2,733,916 2,320,010
26
(57,966) (18,900) - -
(8,650) (1,258) - -
11,741 (16,067) 14,230 (17,871)
(54,875) (36,225) 14,230 (17,871)
2,939,528 2,381,841 2,748,146 2,302,139
2,920,106 2,368,497 2,748,146 2,302,139
19,422 13,344 - -
2,939,528 2,381,841 2,748,146 2,302,139

Notes to the financial statements form an integral part of these statements
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

-
(8]

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited

Notes CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
CASH FLOWS FROM OPERATING ACTIVITIES
Profit before income tax expense 3,714,354 3,012,802 3,371,603 2,832,832
Adjustments for:
Share of (profit) loss from investment in an associate (944) 9,707 - -
Bad debts and doubtful accounts 4,678,530 5,117,260 4,528,435 5,041,199
Loss on impairment of investment 6,645 - 6,645 -
Depreciation of leasehold improvement and equipment 387,419 351,401 281,496 263,066
Amortization of intangible assets 185,909 211,653 139,150 165,735
Loss on sale of leasehold improvement and equipment 5,859 30,422 5,031 25,415
Loss on write-off of leasehold improvement and equipment 412 3,796 348 1,584
Gain on sale of intangible assets - (1,779) - (1,779)
Loss on write-off of intangible assets 563 - 563 -
Employee benefit expense 34,804 24,427 24,690 16,280
Gain on sale of written-off accounts receivable (179,146) (346,352) (179,146) (346,352)
Interest income (10,729,439) (9,451,511) (9,924,306) (9,262,724)
Dividend income - - (58,000) (54,000)
Finance costs 2,104,483 2,110,246 2,256,057 2,222,969
209,449 1,072,072 452,566 904,225
Operating assets (increase) decrease
Trade and other current receivables (13,869,538) (6,405,931) (13,451,648) (7,147,444)
Other current assets (8,706) (49,142) 42 (740)
Other non-current assets (2,474) (18,666) (7,453) (17,717)
Operating liabilities increase (decrease)
Trade and other current payables 165,526 (6,887) 119,409 (562,009)
Other current liabilities 8,065 (194,398) 864 (53,840)
Other non-current liabilities 2,758 7,373 (2,836) 3,281
Cash paid for operations (13,494,920) (5,595,579) (12,889,056) (6,874,244)
Proceeds from interest income 10,472,907 9,267,084 9,691,266 8,996,408
Dividend received - - 58,000 54,000
Finance costs paid (2,035,961) (2,105,999) (2,197,565) (2,211,949)
Income tax paid (626,393) (542,796) (547,030) (442,081)
Employee benefits paid (1,148) (551) - -
Net cash provided by (used in) operating activities (5,685,515) 1,022,159 (5,884,385) (477,866)

Notes to the financial statements form an integral part of these statements
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENT OF CASH FLOWS (CONTINUED)
FOR THE YEAR ENDED FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from short-term loan to a related party
Cash paid for fixed deposits at banks under obligations
Proceeds from fixed deposits at banks under obligations
Cash paid for investment in subsidiaries
Cash paid for capital repayment from dissolution
of a subsidiary
Proceeds from capital refund from a subsidiary
Cash paid for purchase of leasehold improvement
and equipment
Proceeds from sale of leasehold improvement
and equipment
Cash paid for purchase of intangible assets
Proceeds from sale of intangible assets

Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from bank overdrafts and short-term
borrowings from financial institutions

Cash repayments for bank overdrafts and
short-term borrowings from financial institutions

Cash paid for finance lease agreements

Proceeds from long-term borrowings

Cash repayments for long-term borrowings

Proceeds from sale of additional revolving
receivables under securitization projects

Proceeds from long-term borrowings under
securitization project

Cash repayments for long-term borrowings under
securitization project

Proceeds from long-term debentures issuance

Cash repayments for long-term debentures

Proceeds from long-term subordinated borrowings

Proceeds from sale of written-off accounts receivable

Notes CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
- - 100,000 -
(1,746) - - -
- 6,143 - -
- - - (70,610)
(30) (30) - -
- - 10 -
42 (231,686) (471,723) (141,850) (351,605)
711 3,502 380 3,471
42 (115,311) (154,887) (94,829) (109,323)
- 7,433 - 7,058
(348,062) (609,562) (136,289) (521,009)
47344612 196,319,130 46,156,690 192,967,036

(46,894,034)

(6,002)
14,993,398

(9,099,544)

4,066,097
(3,242,000)

25,894

229,578

Notes to the financial statements form an integral part of these statements

(200,109,374)

(1,178)
8,268,038

(10,592,751)

7,307,968
(1,082,050)

15,393

173,487

(45,916,732)
14,498,000
(8,760,210)

1,376,466

(763,078)
3,600,000
(3,242,000)

229,578

(197,176,995)

8,160,030
(10,589,013)

2,014,291

873,730

(707,658)
7,030,900
(1,082,050)

173,487



AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES

STATEMENT OF CASH FLOWS (CONTINUED)

FOR THE YEAR ENDED FEBRUARY 28, 2018

UNIT : THOUSAND BAHT

Notes CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
CASH FLOWS FROM FINANCING ACTIVITIES (CONTINUED)
Proceeds from share subscription received in advance
of a subsidiary - 17,655 - -
Cash paid for dividend (477,130) (468,274) (462,498) (462,349)
Cash paid for interim dividend (399,998) (399,930) (399,998) (399,930)
Net cash provided by (used in) financing activities 6,540,871 (551,886) 6,316,218 801,479
Net increase (decrease) in cash and cash equivalents 507,294 (139,289) 295,544 (197,396)
Decrease in exchange differences on translating
financial statements of foreign operations (66,616) (20,158) - -
Cash and cash equivalents at beginning of the year 3,649,124 3,808,571 2,932,195 3,129,591
Cash and cash equivalents at the end of the year 4.1 4,089,802 3,649,124 3,227,739 2,932,195

Notes to the financial statements form an integral part of these statements

-
N
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED FEBRUARY 28, 2018

OPERATIONS OF THE COMPANY

The Company was registered as a limited company under the Civil and Commercial Code
on September 18, 1992 and registered to be Public Company Limited with the Ministry
of Commerce on August 7, 2001. The Company was listed on The Stock Exchange of
Thailand on December 11, 2001. The Company’s head office is located at 388, 27" Floor,
Exchange Tower, Sukhumvit Road, Klongtoey, Bangkok. The Company’s main objective
is to do the retail finance services which consist of credit card, hire-purchase and personal
loans, and others.

As at February 28, 2018 and 2017, the Company has head office and branches totaling
107 locations and 111 locations, respectively.

AEON Financial Service Co., Ltd., incorporated in Japan, and ACS Capital Corporation
Limited, incorporated in Thailand, are major shareholders with 35.12% and 19.20%
shareholdings, respectively. AEON Co., Ltd., incorporated in Japan, is the ultimate parent
company.

The Company has subsidiaries which are under its control in finance and operations and
an associate which the Company has significant influence, but no control or joint control,
over the financial and operating policies as mentioned in Note 2.4, Note 9.1 and Note 9.2.

BASIS FOR PREPARATION AND PRESENTATION OF FINANCIAL STATEMENTS

2.1 The Group and the Company maintain its accounting records in Thai Baht and
prepare their statutory financial statements in the Thai language in conformity with
Thai Financial Reporting Standards and accounting practices generally accepted in
Thailand.

2.2 The Group’s and the Company’s financial statements have been prepared in
accordance with the Thai Accounting Standard (TAS) No. 1 (Revised 2016)
“Presentation of Financial Statements”, which was effective for financial periods
beginning on or after January 1, 2017 onwards, and the Regulation of The Stock
Exchange of Thailand (SET) dated October 2, 2017, regarding “The Preparation
and Submission of Financial Statements and Reports for the Financial Position and
Results of Operations of the Listed Companies B.E. 2560” and the Notification of
the Department of Business Development regarding “The Brief Particulars in the
Financial Statements (No.2) B.E. 2559” dated October 11, 2016.
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The consolidated financial statements for the years ended February 28, 2018 and
2017 included the accounts of the Company and its subsidiaries and interest in
equity-accounted in an associate. Significant transactions and balances between
the Company and its subsidiaries have been eliminated.

23.1

232

Subsidiaries are entities controlled by the Company. Control exists when the
Company has the power, directly or indirectly, to govern the financial and
operating policies of an entity so as to obtain benefits from its activities. The
financial statements of subsidiaries are included in the consolidated financial
statements from the date that control commences until the date that control
ceases. The accounting policies of subsidiaries have been changed where
necessary to align them with the policies adopted by the Group.

Losses in a subsidiary are allocated to non-controlling interests even if doing
so causes the non-controlling interests to have a deficit balance.

If the Company losses control in a subsidiary, it will derecognize the assets
and liabilities, any non-controlling interests and the other components of
shareholders’ equity related to the subsidiary. Any surplus or deficit arising
from the loss of control is recognized in profit or loss. If the Company retains
any interest in the previous subsidiary, then such interest is measured at fair
value at the date that control is lost. Subsequently, it is accounted for as an
equity-accounted investee or as an investment in available-for-sale securities
depending on the level of influence retained.

An associate is an entity in which the Company has significant influence, but
no control or joint control, over the financial and operating policies.

Interest in the associate is accounted for using the equity method. It is
recognized initially at cost, which includes transaction costs. Subsequent to
initial recognition, the consolidated financial statements include the
Company’s share of the profit or loss and other comprehensive income of
equity-accounted investee, until the date on which significant influence ceases.

-
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2.4 For the years ended February 28, 2018 and 2017, the subsidiaries included in the
consolidated financial statements are as follows:

Business type Country of  Registration date Percentage of direct and
registration indirect holdings (%)
2018 2017

Eternal 6 Special Purpose Special purpose juristic Thailand March 14, 2013 - 26.00
Vehicle Company Limited* person in securitization projects

ACS Servicing (Thailand) Collection servicer Thailand March 13, 2007 100.00 100.00
Company Limited

AEON Insurance Service Non-life insurance broker Thailand July 1, 2013 100.00 100.00
(Thailand) Company Limited and life insurance broker

AEON Specialized Bank Retail finance business Cambodia October 5, 2011 80.00 80.00
(Cambodia) Plc.

AEON Microfinance (Myanmar) Retail finance business Myanmar  November 2, 2012 100.00 100.00
Company Limited

AEON Leasing Service (Lao) Retail finance business Laos January 11, 2013 100.00 100.00
Company Limited**

ATS Rabbit Special Purpose Special purpose juristic Thailand March 20, 2015 48.75 48.75
Vehicle Company Limited*** person in securitization projects

* Eternal 6 Special Purpose Vehicle Company Limited had registered the dissolution and the liquidation with the Department of Business
Development, Ministry of Commerce on August 31, 2016, and June 29, 2017, respectively (see Notes 5.5 and 9.2).

**  The Company indirectly holds shares of AEON Leasing Service (Lao) Company Limited through ACS Servicing (Thailand) Company
Limited and AEON Insurance Service (Thailand) Company Limited with 3.71% and 3.71% shareholdings, respectively.

***  The Company has the power to control over ATS Rabbit Special Purpose Vehicle Company Limited because the Company has power
to appoint the board of directors and rights to provide certain service which is significantly impacted by the performance of underlying
assets and has rights to get variable return from such company under securitization project.

For the years ended February 28, 2018 and 2017, the consolidated financial
statements include equity interest in an associate as follows:

Business type Country of  Registration date  Percentage of direct and
registration indirect holdings (%)
2018 2017
ACS Trading Vietnam Retail finance business Vietnam May 26, 2008 20.00 20.00

Company Limited

The significant accounting policies used for the financial statements of the subsidiaries
and associate are adjusted to be the same as those of the Company.



2.5

2.6

2.7

The financial statements of subsidiaries and the associate used in the preparation
of consolidated financial statements are as of a date or for a period that is different
from that of the consolidated financial statements. However, the Company
consolidated the financial information of the subsidiaries and associate using the
most recent financial statements of the subsidiaries and associate adjusted for the
effects of significant transactions or events that occur between the date of those
financial statements and the date of the consolidated financial statements. The
dates of the end of the reporting period of the financial statements of the
aforementioned subsidiaries and the associate are as follows:

The date of the end of the reporting period
in preparation of
the consolidated financial statements
For the years ended February 28,

2018 2017

Subsidiaries

ACS Servicing (Thailand) Company Limited December 31, 2017 December 31, 2016

AEON Insurance Service (Thailand) Company Limited December 31, 2017 December 31, 2016

AEON Specialized Bank (Cambodia) Plc. December 31, 2017 December 31, 2016

AEON Microfinance (Myanmar) Company Limited December 31, 2017 December 31, 2016

AEON Leasing Service (Lao) Company Limited December 31, 2017 December 31, 2016
Associate

ACS Trading Vietnam Company Limited December 31, 2017 December 31, 2016

Thai Financial Reporting Standards affecting the presentation and disclosure in the
current year financial statements

During the period, the Group and the Company have adopted the revised and new
financial reporting standards and guidelines on accounting issued by the Federation of
Accounting Professions which become effective for the accounting periods beginning
on or after January 1, 2017. These financial reporting standards were aimed at alignment
with the corresponding International Financial Reporting Standards, with most of the
changes directed towards revision of wording and terminology, and provision of
interpretations and accounting guidance to users of standards. The adoption of these
financial reporting standards does not have any significant impact on the Group’s and
the Company’s financial statements.

Thai Financial Reporting Standards announced in the Royal Gazette but not yet
effective

The Federation of Accounting Professions has issued the Notification regarding 56
Thai Financial Reporting Standards (TFRSs) that will be effective for the financial
statements for the accounting periods beginning on or after January 1, 2018
onwards, which has been announced in the Royal Gazette on September 26, 2017.
These financial reporting standards were aimed at alignment with the corresponding
International Financial Reporting Standards, with most of the changes directed
towards revision of wording and terminology, and provision of interpretations and
accounting guidance to users of standards.
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In addition, the Federation of Accounting Professions has issued the Notification
regarding Thai Financial Reporting Standard No.15 “Revenue from Contracts with
Customers” which has been announced in the Royal Gazette on March 14, 2018
and will be effective for the financial statements for the periods beginning on or
after January 1, 2019 onwards.

The Group’s and the Company’s management will adopt such TFRSs in the preparation
of the Group’s and the Company’s financial statements when it becomes effective. The
Group’s and the Company’s management have assessed the impact of these TFRSs
and considered that the adoption of these financial reporting standards does not have
any significant impact on the financial statements of the Group and the Company in
the period of initial application.

SIGNIFICANT ACCOUNTING POLICIES

The financial statements have been prepared on the historical cost basis except as
disclosed in the following:

3.1

3.2

33

Cash and cash equivalents

Cash and cash equivalents are cash on hand, deposits at financial institutions’
savings accounts, current accounts and fixed accounts with original maturities
within 3 months, investment in securities - bills of exchange with original maturities
within 3 months and excluding deposits at financial institutions used as collateral.

Trade receivables

Trade receivables are stated at the outstanding contract price after deducting
unearned financing income and allowance for doubtful accounts.

Trade receivables of insurance brokers are stated at total amount of premium to be
collected from customers for forwarding to insurance companies including the
portion of the Company’s commission.

Allowance for doubtful accounts and bad debts

The allowance for doubtful accounts on trade receivables have been calculated
based on a collective approach by classifying a group of loans having similar
credit risk characteristics based on the historical loss experience of each loan
category, which the Company’s allowance for doubtful accounts shall not be less
than allowance for doubtful accounts fully provided for all receivables over 3
installments contractually past due, in order to comply with the notification of the
Office of the Securities and Exchange Commission (the “SEC”).

The Company and subsidiaries have written-off debts that are determined to be
irrecoverable.

Bad debt recovery is recorded as income in the statement of profit or loss when
received.
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3.5

Troubled debt restructuring

For the debt restructuring by the modification of term of repayment to the debtor,
the Company determines the loss arising from the revaluation of the book value of
the debtor on the basis of the present value of the future cash flows to be received
under the new conditions, using the minimum interest for prime customers in
discounting. Amount by which the newly determined book value is lower than the
previous book value, including interest receivable, is recorded as a loss from
restructuring in the statement of profit or loss.

Losses from troubled debt restructuring arising from reductions of principal and
interest are included in the statement of profit or loss.

Securitization transactions

3.5.1 Securitization Project which was approved by the SEC since February 3,
2006 but before October 2, 2015

Since there were no Thai Accounting Standards that deal with securitization
transactions, the Company applied the exposure draft of the accounting
guideline issued by the Federation of Accounting Professions (the “FAP”) for
accounting for securitizations.

The Company recognized the sales of credit card receivables to a Special
Purposes Vehicle (Securitization Plan), according to the approval conditions
required by the SEC. The conditions related to the accounting treatment are as
follows:

(1) The Company prepares its financial statements in accordance with the
accounting standards and exposure draft of the accounting guideline
issued by the Federation of Accounting Professions. Therefore, the
Company will prepare consolidated financial statements by including
the financial statements of Eternal 6 Special Purpose Vehicle Company
Limited (Eternal 6).

(2) The Company is able to derecognize the credit card receivables, which
were transferred to the Special Purpose Vehicle, and the debentures
under the securitization project in the amount that the risks and
rewards on the receivables have been transferred to the debenture
holders for both initial receivables transferred on the initial cutoff date
and additional revolving receivables transferred during the revolving
period.

For those receivables which risks and rewards were not transferred to
the debenture holders, the Company has recorded them as
Subordinated Lending Account which is separately presented in the
consolidated and separate statements of financial position.
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In order to derecognize the credit card receivables and the debentures
under the securitization project which the risks and rewards on the
receivables have been transferred to the debenture holders, the Company
has considered that the risks and rewards have been transferred when the
transferor surrenders control over those assets to the transferee and
accounted for as a sale to the extent that consideration other than
beneficial interests in the transferred assets is received in exchange.
Such beneficial interests shall not include other retained interests in the
transferred assets.

Servicing assets and other retained interests in the transferred assets are
measured by allocating the previous carrying amount between the assets
sold, if any, and retained interests, if any, based on their relative fair
values at the date of transfer, if measurement of such fair values is
practicable.

3.5.2 Securitization Project which was approved by the SEC on October 2, 2015

The Company has adopted the “Draft Guideline on Accounting regarding
Derecognition of Financial Assets and Liabilities” issued by the FAP
before the effective date for securitization transactions under the Project
which was approved by the SEC on October 2, 2015 for ATS Rabbit Special
Purpose Vehicle Company Limited.

The financial assets will be derecognized when the contractual rights to the
cash flows from the assets expire, or when the Company transfers the
financial assets and substantially all the risks and rewards of ownership of
the assets to another party and no control the transferred assets. If the
transferred assets do not qualify to derecognition, the Company continues
to recognize the financial assets in its entirety and an associated liability or
collateralized borrowing for amount it may have to pay. These financial
assets and an associated liability or collateralized borrowing will be
separately presented.

If the transferred assets are qualified for derecognition, the difference
between the financial assets’ carrying amount and the consideration
received will be recognized in statement of profit or loss.

Investments

Equity securities which are not marketable, subsidiaries and associate are
classified as other long-term investments and are stated at cost, less allowance for
impairment (if any).

Investments in subsidiaries in the separate financial statements are accounted for
using the cost method, less allowances for impairment (if any).



3.7

3.8

3.9

Investment in associate in the consolidated financial statements is accounted for using
the equity method. Investment in associate in the separate financial statements is
accounted for using the cost method, less allowance for impairment (if any).

In case impairment in value of investment has occurred, the loss result of
investment is recognized in the statement of profit or loss.

Cost of securities sold is determined by the weighted-average method.
Leasehold improvement and equipment

Leasehold improvement and equipment are stated at cost less accumulated
depreciation and allowance for diminution in value (if any).

Depreciation of leasehold improvement and equipment is calculated by the
straight-line method, based on the estimated useful life of the assets of 3 years and
5 years.

Intangible assets

Intangible assets are stated at cost less accumulated amortization and allowance
for diminution in value (if any).

Intangible assets are computer software which are amortized by the straight-line
method over the estimated useful lives of 5 years and 10 years.

Assets and liabilities in foreign currencies
3.9.1 Functional currency and presentation currency

The consolidated and the separate financial statements are presented in
Baht as the presentation currency.

Items in the financial statements of foreign operations are recorded at
their functional currency.

3.9.2  Translation of foreign currency transaction

Transactions denominated in foreign currencies are translated into the
functional currency at the rates of exchange prevailing at the transaction dates.

At the reporting date, balances of monetary assets and liabilities are translated
at the exchange rate as of the reporting date. Balances of non-monetary assets
and liabilities are translated at the exchange rate prevailing at the transaction
dates or exchange rate at the date when the fair value was determined.

Gains (losses) on foreign currency trading and foreign currency translation
are presented as gains (losses) on trading and foreign exchange transactions.
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3.10

393 Translation of financial statements of foreign operations

The translation of financial statements of a foreign operation into Baht
for the purpose of preparing the consolidated financial statements is
determined by using the following rates:

- Assets and liabilities are translated at the exchange rate prevailing
at the reporting date.

- Shareholders’ equity is translated at the exchange rate prevailing on the
transaction dates.

- Revenues and expenses are translated at the average exchange rate
during the year.

Gains (losses) on translation of financial statements of foreign operations
are shown as other components of equity under shareholders’ equity.

Intercompany transactions are translated at the exchange rate prevailing
on the dates of transactions and, upon elimination, at the exchange rate
prevailing on the consolidation date.

Financial instruments

The Company entered into Interest Rate Swap Contracts and Cross Currency Swap
Contracts in asset and liability management activities to control exposure to
fluctuations in interest and foreign exchange rates.

Income or expense from Interest Rate Swap Contracts used to manage interest rate
exposures is recognized as adjustments to interest income or expense in the statement of
profit or loss.

Gains or losses on Cross Currency Swap Contracts designated as hedges of
existing assets and liabilities is recognized as income or expense in the statement
of profit or loss.

Amounts to be paid and received on such agreements are classified as a non-
current asset or a non-current liability if the remaining maturity of the agreements
are more than 12 months and as a current asset or a current liability if the
remaining maturity of the agreements are less than 12 months.

The Group and the Company have no policy to speculate in or engage in the
trading of any derivative financial instruments.



3.11

3.12

Lease agreements
Finance lease agreements

Leases which substantially all the risks and rewards of ownership are transferred to
the Company are classified as finance leases. Finance leases are capitalized at the
inception of the lease at the lower of the fair value of the leased property or the present
value of the minimum lease payments. Each lease payment is allocated to the
principal and to the finance charges so as to achieve a constant rate on the balance
outstanding. The outstanding rental obligations, net of finance charges, are included in
long-term liabilities. The interest element of the finance cost is charged to the
statement of profit or loss over the lease period. The assets under finance leases are
depreciated over the shorter of the useful life of the asset or the lease term.

Operating lease agreements

Leases which a significant portion of the risks and rewards of ownership are
retained with the lessor are classified as operating leases. Payments made under
operating leases are charged to the statement of profit or loss over the lease term.

When an operating lease is terminated before the lease period has expired, any fine
paid to the lessor, if any, is recognized as an expense in the period in which the
termination takes place.

Recognition of revenues and expenses

Interest income from purposed loan, hire-purchase receivable, credit card receivable
and personal loan are recognized on an accrual basis which is calculated by the
effective interest method.

The Company has stopped recognizing income from debtors who are over
3 consecutive installments contractually past due by stopping income recognition of
such receivables since the 4" installment, in accordance with the notification of the SEC
dated April 30, 2004 regarding “The Opinion on Provision for Doubtful Accounts for
Consumer Finance Business”.

Commission income is recognized on the issue date of the policy.
Collection service income is recognized when debt is collected.

Dividend income is recognized on the date the Company’s right to receive
payments is established.

Other income and expense are recognized on an accrual basis.
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3.13

3.14

3.15

Employee Benefits
3.13.1 Provident Fund

The contribution for employee provident fund is recorded as expense when
incurred.

3.13.2 Post-employment benefits

The Company and its subsidiaries operate post-employment benefits plans
under the Labor Protection Act. Such employee benefits are calculated by
an independent actuary at the end of reporting period using the Projected
Unit Credit Method, which is estimated based on the present value of
expected cash flows of benefits to be paid in the future taken into account
the actuarial assumptions including salaries, turnover rate, mortality rate,
years of service and other factors. Discount rate used in the calculation of
provision is referenced to the yield curve of Thai government bond.

Gains (losses) on remeasurements of defined benefit plans are recognized in
statement of profit or loss and other comprehensive income.

Deferred revenue from customer loyalty programs

Customer loyalty programs are to grant the points whereby customers are awarded
credits (Points) entitling customers to the rights to redeem within determined period
under condition of customer loyalty programs. Obligations from granting the points to
purchase products or get free service in the future is recognized and measured at the
fair value of consideration received or receivable which is derived from outstanding
points expected future redemption multiplied by estimated fair value per point by
reference to the fair value of the rights to redeem. Such obligations are allocated from
consideration received or receivable and recorded through “Deferred revenue from
customer loyalty programs” in the statement of financial position under “Other
payables” and recognized in the statement of profit or loss as “Credit card income”
when the points are redeemed by customers.

Income tax expense
Income tax expense represents the sum of the tax currently payable and deferred tax.
3.15.1 Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit
differs from profit as reported in the statement of profit or loss because it
excludes items of income or expense that are taxable or deductible in other
years and it further excludes items that are never taxable or deductible. The
Company’s current tax is calculated using tax rates that have been enacted or
substantively enacted at the financial statement date.
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3.15.2 Deferred tax

Deferred tax is recognized on temporary differences between the carrying
amounts of assets and liabilities in the financial statements and the
corresponding tax bases used in the computation of taxable profit (tax
base). Deferred tax liabilities are generally recognized for all taxable
temporary differences, and deferred tax assets are generally recognized for
temporary differences to the extent that it is probable that taxable profits
will be available against which those temporary differences can be utilized.
The carrying amount of deferred tax assets is reviewed by the end of each
reporting period. Deferred tax asset shall be reduced to the extent that
utilized taxable profits decreased. Such reduction shall be reversed to the
extent that it becomes probable that sufficient taxable profit will be
available to allow total or part of the asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are
expected to apply to the period when the asset is realized or the liability is
settled, based on tax rates that have been enacted or substantively enacted
by the end of the reporting period.

Current tax assets and liabilities, and deferred tax assets and liabilities, are
offset when there is a legally enforceable right to set off the recognized
amounts and the Company intend to settle on a net basis or to realize the
asset and settle the liability simultaneously and when they relate to income
taxes levied by the same taxation authority.

Income tax expense or income related to profit or loss are presented in the
statement of profit or loss and net presented with items recognized directly
in shareholders’ equity in statement of profit or loss and other comprehensive
income.

Basic earnings per share

Basic earnings per share are calculated by dividing the net income for the year
by the number of weighted average ordinary shares outstanding during the year.
In the case of a capital increase, the number of shares is weighted according to
time of registration of the paid-up share capital increase. The Company did not
have any common share equivalents outstanding which would have dilutive effects
on earnings per share.
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3.17

3.18

Fair value measurements

In estimating the fair value of an asset or a liability, the management takes into
account the characteristics of the asset or liability if a producer or supplier of
marketable goods would take those characteristics into the consideration the price
that would be received to sell an asset or paid to transfer a liability at the
measurement date, regardless of whether that price is directly observable or
estimated using another valuation technique. Fair values for disclosure in the
financial statements are categorized into Level 1, 2 or 3 based on the degree to
which the inputs to the fair value measurements as follows:

Level 1 Inputs are quoted prices (unadjusted) in active markets for identical
assets or liabilities that the entity can access at the measurement date.

Level 2 Inputs are inputs, other than quoted prices included within Level 1, which
are observable for the asset or liability, either directly or indirectly.

Level 3 Inputs are unobservable inputs for the asset or liability.

Use of management’s judgments and key sources of estimation uncertainty
3.18.1 Use of management’s judgments

The preparation of financial statements in conformity with Thai Financial
Reporting Standards requires the Group’s and the Company’s management to
exercise various judgments in applying accounting policies that can
significantly affect the recognition and disclosures in the financial statements.
Significant judgments in applying accounting policies are as follows:

(1) Allowance for doubtful accounts

The Company determines allowance for doubtful accounts on trade
receivables using a collective approach which requires the management
to classify a group of loans having similar credit risk characteristics and
using the historical loss experience of each loan category for estimation.

(2) Deferred revenue from customer loyalty programs

The deferred revenue from customer loyalty programs granted to the
Company’s customers is calculated based on the estimates of redemption
rate of the reward points earned by the customers and fair value of reward
prices and is presented in the statement of financial position under “Other
payables”.



(3) Provisions for employee benefits

The present value of the provisions for employee benefits depends on a
number of factors that are determined on an actuarial basis using a
number of assumptions, including the discount rate. Any changes in these
assumptions will have an impact on the carrying amount of such
provisions.

The Group and the Company determine the appropriate discount rate at
the end of each year. This is the interest rate that should be used to
determine the present value of estimated future cash outflows expected
to be required to settle the provisions for employee benefit. In
determining the appropriate discount rate, the Group and the Company
consider the market yield of government bonds that are denominated in
the currency in which the benefits will be paid, and that have terms to
maturity approximating the terms of the related provisions. Additional
information is disclosed in Note 22.

3.18.2 Key sources of estimation uncertainty

The Group and the Company have estimates with the assumptions
concerning the future. Although these estimates are based on management’s
reasonable consideration of current events, actual results may differ from
these estimates. The estimates and assumptions that have a significant risk of
causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year are outlined below.

Fair value measurements and valuation processes

In estimating the fair value of an asset or liability, the Group and the
Company use market-observable data to the extent it is available. Where
Level 1 inputs are not available, the Group and Company engage third
party qualified valuers to perform the valuation.

Information about valuation techniques and inputs used in determining the
fair value of various assets and liabilities are disclosed in Note 35.5.

UPPLEMENTARY DISCLOSURES OF CASH FLOW INFORMATION

-1

Cash and cash equivalents as at February 28, 2018 and 2017, are as follows:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht ’000 Baht °000 Baht °000 Baht 000
1,302,910 1,504,677 1,281,876 1,404,243
Deposits at bank - call deposits 2,786,892 2,144,447 1,945,863 1,527,952

Cash and cash equivalents 4,089,802 3,649,124 3,227,739 2,932,195
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4.2 Cash paid for purchase of leasehold improvement and equipment and intangible
assets for the years ended February 28, 2018 and 2017, are as follows:

Leasehold improvement and equipment

Liabilities recorded - brought forward

Purchase of leasehold improvement and
equipment

Less Cash paid for purchase of
leasehold improvement and
equipment

Liabilities recorded - carried forward

Intangible assets
Liabilities recorded - brought forward
Purchase of intangible assets

Less Cash paid for purchase of
intangible assets
Liabilities recorded - carried forward

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht *000 Baht *000 Baht *000 Baht *000
10,042 15,500 10,042 15,500
250,044 466,265 157,040 346,147
260,086 481,765 167,082 361,647
(231,686) (471,723) (141,850) (351,605)
28,400 10,042 25,232 10,042
3,897 366 3,897 366
122,431 158,418 101,949 112,854
126,328 158,784 105,846 113,220
(115,311) (154,887) (94,829) (109,323)
11,017 3,897 11,017 3,897

4.3  For the years ended February 28, 2018 and 2017, the Company had non-cash item
relating to sale of the rights on loans receivable to ATS Rabbit Special Purpose
Vehicle Company Limited, a subsidiary, as the Company sold loan receivables to such
subsidiary which was settled by increasing the Subordinated Lendings Account and
the Seller loan Account of Baht 25.89 million and Baht 27.44 million, respectively,
and increasing the Subordinated Lendings of Baht 15.39 million and decreasing the
Seller loan Account of Baht 51.17 million, respectively, instead of cash receipt.

5. TRADE RECEIVABLES

5.1 Trade receivables as at February 28, 2018 and 2017, consist of the following:

Trade receivables
Trade receivables under securitization project
- ATS Rabbit Special Purpose Vehicle
Company Limited
Total
Less Allowance for doubtful accounts

Total trade receivables

Trade receivables due within 1 year
Trade receivables due after 1 year

Total trade receivables

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht *000 Baht *000 Baht *000 Baht *000
74,457,393 65,338,844 72,122,528 63,385,828
1,366,167 789,300 1,366,167 789,300
75,823,560 66,128,144 73,488,695 64,175,128
(2,415,692) (2,259,949) (2,356,958) (2,211,771)
73,407,868 63,868,195 71,131,737 61,963,357
72,466,271 62,334,783 70,883,021 61,569,653
941,597 1,533,412 248,716 393,704
73,407,368 63,868,195 71,131,737 61,963,357




As the securitization transaction under the Receivables Sale and Purchase Agreement for
transferred rights on loan receivables with ATS Rabbit Special Purpose Vehicle
Company Limited does not qualify for derecognition of financial assets according to the
“Guideline on Accounting regarding Derecognition of Financial Assets and Liabilities”
issued by the Federation of Accounting Professions, the Company continues to recognize
the full carrying amount of these receivables and use them as collateral for long-term
borrowings under the securitization project (see Note 5.5).

As at February 28, 2018 and 2017, trade receivables are as follows:

CONSOLIDATED FINANCIAL STATEMENTS

2018 2017
Due within Due after Total Due within Due after Total
1 year 1 year 1 year 1 year

Baht °000 Baht *000 Baht *000 Baht *000 Baht °000 Baht *000
Hire-purchase receivable
Hire-purchase and accrued

interest receivable 677,663 654,252 1,331,915 553,005 988,150 1,541,155
Less Unearned financing income (46,135) (18,832) (64,967) (75,608) (21,181) (96,789)
631,528 635,420 1,266,948 471,397 966,969 1,444,366
Less Allowance for doubtful
accounts (45,040) - (45,040) (53,475) - (53,475)
Hire-purchase and accrued
interest receivable - net 586,488 635,420 1,221,908 423,922 966,969 1,390,891

Loans receivable

Loans and accrued interest

receivable 39,490,563 306,177 39,796,740 35,260,083 566,443 35,826,526
Less Allowance for doubtful

accounts (1,406,224) - (1,406,224)  (1,352,365) - (1,352,365)
Loans and accrued interest

receivable - net 38,084,339 306,177 38,390,516 33,907,718 566,443 34,474,161

Credit card receivable

Credit card and accrued

interest receivable 34,588,275 - 34,588,275 28,711,152 - 28,711,152
Less Allowance for doubtful

accounts (962,919) - (962,919)  (853,536) - (853,536)
Credit card and accrued

interest receivable - net 33,625,356 - 33,625,356 27,857,616 - 27,857,616

Receivable from rendering
the collection service
Receivable from rendering

the collection service 48,855 - 48,855 47,474 - 47,474
Less Allowance for doubtful

accounts (1,509) - (1,509) (573) - (573)
Receivable from rendering

the collection service - net 47,346 - 47,346 46,901 - 46,901

Receivable from insurance
broker business 122,742 - 122,742 98,626 - 98,626

Total trade receivables 72,466,271 941,597 73,407,868 62,334,783 1,533,412 63,868,195
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5.2

Hire-purchase receivable
Hire-purchase and accrued
interest receivable

Less Unearned financing income

Less Allowance for doubtful
accounts
Hire-purchase and accrued

interest receivable - net

Loans receivable
Loans and accrued interest
receivable
Less Allowance for doubtful
accounts
Loans and accrued interest
receivable - net

Credit card receivable
Credit card and accrued
interest receivable
Less Allowance for doubtful
accounts
Credit card and accrued
interest receivable - net

Total trade receivables

Quality of assets

SEPARATE FINANCIAL STATEMENTS

2018 2017
Due within Due after Total Due within Due after Total
1 year 1 year 1 year 1 year
Baht *000 Baht *000 Baht *000 Baht *000 Baht *000 Baht *000
234,008 123,042 357,050 386,773 153,968 540,741
(46,135) (18,832) (64,967) (75,608) (21,181) (96,789)
187,873 104,210 292,083 311,165 132,787 443,952
(11,114) - (11,114) (19,749) - (19,749)
176,759 104,210 280,969 291,416 132,787 424,203
38,652,542 144,506 38,797,048 34,865,083 260,917 35,126,000
(1,386,302) - (1,386,302)  (1,338,553) - (1,338,553)
37,266,240 144,506 37,410,746 33,526,530 260,917 33,787,447
34,399,564 - 34,399,564 28,605,176 - 28,605,176
(959,542) - (959,542) (853,469) - (853,469)
33,440,022 - 33,440,022 27,751,707 - 27,751,707
70,883,021 248,716 71,131,737 61,569,653 393,704 61,963,357

Trade receivables as at February 28, 2018 and 2017, classified by aging, are as

follows:

Less than 3 months
3 months up
Total

Less Allowance for doubtful accounts

Total trade receivables

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht *000 Baht *000 Baht *000 Baht *000
74,044,653 64,335,597 71,761,305 62,421,244
1,778,907 1,792,547 1,727,390 1,753,884
75,823,560 66,128,144 73,488,695 64,175,128
(2,415,692) (2,259,949) (2,356,958) (2,211,771)
73,407,868 63,868,195 71,131,737 61,963,357




53

54

Troubled debt restructuring

For the years ended February 28, 2018 and 2017, the Company had recognized
interest income on restructured debts totaling Baht 205.97 million and Baht 197.36

million, respectively.

The Company had outstanding balances of credit card receivable, hire-purchase
receivable and loans receivable as at February 28, 2018 and 2017, as follows:

Restructured trade receivables
Non-restructured trade receivables
Total

Restructured trade receivables
Non-restructured trade receivables
Total

CONSOLIDATED FINANCIAL STATEMENTS

2018 2017
Number of Amount Number of Amount
debtors Baht ’000 debtors Baht 000
45,562 1,487,941 46,971 1,462,147
3,487,624 74,164,022 3,644,082 64,519,897
3,533,186 75,651,963 3,691,053 65,982,044
SEPARATE FINANCIAL STATEMENTS
2018 2017
Number of Amount Number of Amount
debtors Baht ’000 debtors Baht *000
45,528 1,475,496 46,971 1,462,147
3,210,892 72,013,199 3,392,243 62,712,981
3,256,420 73,488,695 3,439,214 64,175,128

As at February 28, 2018 and 2017, the Company had no commitment to provide
additional loans to its restructured debtors after debt restructuring.

Allowance for doubtful accounts

Allowance for doubtful accounts as at February 28, 2018 and 2017, are as follows:

Beginning balance

Bad debts and doubtful accounts

Gain on devaluation of long-term borrowings
under securitization project

Written-off bad debts

Ending balance

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht *000 Baht *000 Baht *000 Baht 000
2,259,949 2,411,968 2,211,771 2,274,306
4,678,530 5,117,260 4,528,435 5,041,199
- - 89,860 71,928
(4,522,787) (5,269,279) (4,473,108) (5,175,662)
2,415,692 2,259,949 2,356,958 2,211,771
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5.5

Transfers of financial assets

The Company entered into the Receivables Sale and Purchase Agreements with
Special Purposes Vehicles, which were incorporated under the Civil and
Commercial Code of Thailand to be special purpose vehicles (SPV) under the Royal
Enactment on Special Purpose Juristic Persons for Securitization B.E. 2540 (1997).
Under the securitization plan which was approved by the SEC, the Company sold an
amount of revolving receivables and the SPV also appointed the Company to act as
the servicer responsible for collecting payments from its obligor under the
Receivables Sale and Purchase Agreements and Servicing Agreements.

Details of aforementioned sales of receivables are summarized as follows:

Eternal 6* ATS Rabbit**
Approved date of the securitization projects by May 10, 2013 October 2, 2015
the Office of the Securities and Exchange
Commission of Thailand (the “SEC”)
Initial selling date May 20, 2013 October 29, 2015

Type of transferred receivables

Credit card receivable

Loans receivable

Revolving period

April 2013 - April 2018

October 2015 - October 2025

(approximately) (approximately)
Initial sales of receivables
Net book value of initial receivables Baht 4,500,002,090 456,076,200
Proceeds from transfer of the rights of receivables | Baht 2,960,000,000 433,272,390
Subordinated lendings Baht 1,399,351,988 50,081,313
Minimum seller loans - pari passu with debentures | Baht 130,780,560 None
Number of contracts 183,047 49,225
Average principal amount outstanding Baht 24,584 9,265
Interest rate 20% p.a. 28% p.a.

* Eternal 6 Special Purpose Vehicle Company Limited (Subsidiary)
** ATS Rabbit Special Purpose Vehicle Company Limited (Subsidiary)

The Company does not recognize other assets obtained in the transfer of financial
assets including retained interests on the financial statements because it is not
practical to estimate their reliable fair values.

On June 8, 2016, Eternal 6 redeemed all seller loan in special purpose vehicle for
securitization, subordinated lendings and debentures, and the Company repurchased
all outstanding receivables from Eternal 6 which led to the end of the securitization
project of Eternal 6 on the same date. On August 31, 2016, the Extraordinary
Shareholders’ Meeting of Eternal 6 had passed the resolutions to approve the
dissolution and liquidation, and Eternal 6 registered the dissolution with the
Department of Business Development, Ministry of Commerce on the same date.
Eternal 6 registered the completion of the liquidation process with the Department
of Business Development, Ministry of Commerce on June 29, 2017 (see Note 9.2).



On October 22, 2015, the Company entered into the Receivables Sale and Purchase
Agreement with ATS Rabbit Special Purpose Vehicle Company Limited which was
registered as a special purpose vehicle company under the Civil and Commercial Code of
Thailand for the purpose of implementing or facilitating the securitization in accordance
with the securitization projects approved by the Office of the SEC on October 2, 2015 for
transferred rights, title, interest and benefits in respect of the Initial Receivables, the Future
Receivables and the Additional Receivables on the term of the Agreement.

During the life of the securitization projects, the Company may repurchase the
rights on the Purchased Receivables with ATS Rabbit in the following circumstances:

1. When the Company has breached its representations and warrantees with respect
to the Purchased Receivables which are ineligible. The Company is obliged to
repurchase such ineligible receivables on the next Monthly Purchase Date.

2. The Company, as the collection agent, may exercise the Clean up Call Option
for repurchase of remaining Purchased Receivables whenever the continued
servicing of the Purchase Receivables is deemed to be burdensome.

3. The Company may exercise the Tax Redemption
remaining Purchased Receivables, where there is
corporate income tax and special business tax.

The key financial information of Special Purpose Vehicle
as follows:

Option for repurchase of
incurred taxes other than

Companies are summarized

Eternal 6* ATS Rabbit*
Baht °000 Baht °000
Statements of financial position
As at February 28, 2018
Total assets - 1,498,725
Total liabilities - 1,498,681
Total shareholders’ equity - 44
As at February 28, 2017
Total assets 52 916,410
Total liabilities - 916,366
Total shareholders’ equity 52 44
Statement of profit or loss
For the year ended February 28, 2018
Total revenues - 295,066
Bad debts and doubtful accounts - 89,860
Other operating expenses - 73,609
Interest expenses - 61,401
Income tax expense - 14,039
Net profit - 56,157
For the year ended February 28, 2017
Total revenues 240,143 199,907
Bad debts and doubtful accounts (Reversal) (47,526) 71,928
Other operating expenses 75,598 51,897
Interest expenses 62,627 41,222
Income tax expense 31,310 6,972
Net profit 118,134 27,888

* Eternal 6 Special Purpose Vehicle Company Limited (Eternal 6) and ATS Rabbit Special Purpose Vehicle Company

Limited (ATS Rabbit) are the Company’s subsidiaries (see Notes 2.4 and 9.2).

E

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited

7



Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited

For the years ended February 28, 2018 and 2017, transactions relating to the transfers
of financial assets under the securitization projects are summarized as follows:

2018 2017
Million Million
Baht Baht
Transfers of future receivables and additional receivables (at book value)
- Credit card receivable (Eternal 6) - 1,411
- Loans receivable (ATS Rabbit) 1,430 960
1,430 2,371
Cash collection on behalf of Special Purpose Vehicles
- Credit card receivable (Eternal 6) - 1,678
- Loans receivable (ATS Rabbit) 950 904
950 2,582
Servicing income on cash collection from Special Purpose Vehicles
- Credit card receivable (Eternal 6) - 63
- Loans receivable (ATS Rabbit) 57 38
57 101

6. OTHER RECEIVABLES

Other receivables as at February 28, 2018 and 2017, consist of the following:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017

Baht ’000 Baht 000 Baht ’000 Baht ’000

Other receivable - related companies

(see Note 32.2.1) 850 4,063 46,735 102,044
Other receivable - other companies 566,846 753,309 533,576 723,020
Prepaid expenses 106,573 80,021 79,511 54,403
Advance payment 21,642 10,643 140 70
Accrued income 21,461 29,679 21 3,609

Total 717,372 877,715 659,983 883,146

7. SHORT-TERM LOAN TO A RELATED PARTY

As at February 28, 2017, the Company had short-term loan to a subsidiary amounting to
Baht 100 million. The loan can be called to repay within 30 days after receiving written
notice. The loan was unsecured and had interest rate at the policy interest rate of the Bank
of Thailand plus margin of 0.50% per annum. Subsequently, the loan has been fully repaid
by the subsidiary on September 26, 2017 (see Note 32.2.1).



8.

FIXED DEPOSITS AT BANKS UNDER OBLIGATIONS

As at February 28, 2018 and 2017, 4 subsidiaries have fixed deposits at banks under
obligations as follows:

Pledge as collateral for bank’s letters of guarantee issued
for debt collection service

Reserve in accordance with insurance regulations
Legal reserve of the foreign subsidiaries

Total

CONSOLIDATED
FINANCIAL STATEMENTS
2018 2017
Baht ’000 Baht 000

1,058 1,105
3,000 3,000
25,782 23,989
29,840 28,094

INVESTMENTS IN AN ASSOCIATE AND SUBSIDIARIES AND LONG-TERM INVESTMENTS
IN RELATED COMPANIES

Investments in an associate and subsidiaries and long-term investments in related
companies consist of:

9.1

Investment in an associate in the consolidated financial statements

As at February 28, 2018 and 2017, the Company had investment in an entity, which is
an associate, and is accounted for using the equity method in the consolidated

financial statements as follows:

Paid-up
capital

Investment in an associate
ACS Trading Vietnam
Company Limited VND 50,000 million
Total investment in an associate

Ownership method

CONSOLIDATED FINANCIAL STATEMENTS
2018 2017

Equity Cost Equity
method method method
Baht *000 Baht *000 Baht *000

32,4823 16,819.3 31,538.0

32,4823 16,819.3 31,538.0

The summarized financial information of an associate used for preparation of the

consolidated financial statements are as follows:

ACS Trading Vietnam Company Limited

Total assets

Total liabilities

Total revenues
Net profit (loss)

As at February 28,
2018 2017
Baht *000 Baht *000
2,015,589 1,663,692
1,864,564 1,496,114

For the years ended February 28,

2018 2017
Baht *000 Baht 000
512,506 541,844
4,722 (48,536)
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9.2

The consolidated statements of profit or loss for the years ended February 28,
2018 and 2017, recognized share of profit (loss) from investment in an associate
according to the proportion of the ownership interest in an associate as follows:

CONSOLIDATED
FINANCIAL STATEMENTS
2018 2017
Baht *000 Baht *000
Share of profit (loss) from investment in an associate
ACS Trading Vietnam Company Limited 944 (9,707)

Reconciliation of the above summarized financial information to the carrying amount
of the interest in an associate recognized in the consolidated financial statements for the
years ended February 28,2018 and 2017, are as follows:

CONSOLIDATED
FINANCIAL STATEMENTS
2018 2017
Baht *000 Baht *000
Net assets of an associate 151,025 167,578
Proportion of the ownership interest in an associate (%) 20.00 20.00
30,205 33,516
Goodwill - -
Other adjustments
- Exchange differences on acquisition date 2,277 (1,978)
Carrying amount of the investment in an associate 32,482 31,538

Investments in an associate and subsidiaries in the separate financial statements

As at February 28, 2018 and 2017, the Company had investments in an associate and
subsidiaries which are accounted for using the cost method in the separate financial
statements as follows:

SEPARATE FINANCIAL STATEMENTS
2018 2017
% of Cost % of Cost
Ownership  Baht *000 Ownership Baht *000

Investment in an associate and subsidiaries

Investment in an associate (see Note 32.1)
ACS Trading Vietnam Company Limited 20.00 16,819.3 20.00 16,819.3
Total investment in an associate 16,819.3 16,819.3

Investments in subsidiaries (see Note 32.1)

Eternal 6 Special Purpose Vehicle Company Limited - - 26.00 10.4
ACS Servicing (Thailand) Company Limited 100.00 175,349.1 100.00 175,349.1
AEON Insurance Service (Thailand) Company Limited 100.00 149,224.3 100.00 149,224.3
AEON Specialized Bank (Cambodia) Plc. 80.00 323,580.0 80.00 252,960.0
AEON Microfinance (Myanmar) Company Limited 100.00 276,769.1 100.00 276,769.1
AEON Leasing Service (Lao) Company Limited 92.58 103,069.1 92.58 103,069.1
ATS Rabbit Special Purpose Vehicle Company Limited 48.75 19.5 48.75 19.5
Total investments in subsidiaries 1,028,011.1 957,401.5

Total investments in an associate and subsidiaries 1,044,830.4 974,220.8



10.

(1) On August 31, 2016, the Extraordinary Shareholders’ Meeting of Eternal 6 had
passed the resolutions to approve the dissolution and liquidation, and Eternal 6
registered the dissolution with the Department of Business Development, Ministry
of Commerce on the same date. Eternal 6 registered the completion of the
liquidation process with the Department of Business Development, Ministry of
Commerce on June 29, 2017 (see Note 5.5).

(2) On January 30, 2017, the Company paid for the capital injection to AEON
Specialized Bank (Cambodia) Plc., which is a subsidiary of the Company,
amounting to USD 2 million or equivalent to Baht 70.62 million according to
the resolutions to approve the capital injection to AEON Specialized Bank
(Cambodia) Plc. from the Board of Directors’ Meeting on December 8, 2016.
Subsequently, the subsidiary registered the increased share capital on March 16,
2017. The Company still maintains 80% of shareholding in the subsidiary.

9.3 Long-term investments in related companies as at February 28, 2018 and 2017, consist
of the following:

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
2018 2017
% of Cost % of Cost
Ownership Baht 000 Ownership Baht 000
Long-term investments in related companies
AEON (Thailand) Co., Ltd.
(340,000 shares of Baht 100 each, Baht 25 called up) 5.23 8,500 5.23 8,500
PT. AEON Credit Service Indonesia
(173 shares of IDR 30 million each,
par value of IDR 30 million, fully paid) 5.18 19,072 5.18 19,072
AEON Credit Service Systems (Philippines) Inc.
(100,000 shares of PHP 100 each,

par value of PHP 100, fully paid) 3.33 7,645 3.33 7,645
35,217 35,217

Less Allowance for impairment of investment (15,145) (8,500)
Total long-term investments in related companies 20,072 26,717

SELLER LOAN IN SPECIAL PURPOSE VEHICLE FOR SECURITIZATION

Seller loan in Special Purpose Vehicle for securitization as at February 28, 2018 and
2017, as follows:

SEPARATE
FINANCIAL STATEMENTS
2018 2017
Baht 000 Baht 000
Seller loan in Special Purpose Vehicle for securitization (see Note 32.2.1)
ATS Rabbit Special Purpose Vehicle Company Limited (ATS Rabbit) 39,087 11,643
Total Seller loan in Special Purpose Vehicle for securitization 39,087 11,643

Subsequent to the sale of the rights in initial loans receivable under securitization project,
the Company received partial payments from ATS Rabbit with Seller Loan Account under
securitization project for sales of the rights in loans receivable to ATS Rabbit during the
sale period of the rights in additional receivables or repurchase period of the rights in
loans receivable. Such Seller Loan Account will decrease from cash repayment when the
outstanding amount reaches or exceeds determined level or the duration after the closing
date reaches or exceed the determined level, or every 3-month period after the payment
date as agreed in the agreement, whichever is earlier.
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11. SUBORDINATED LENDINGS AND SUBORDINATED BORROWINGS

11.1

11.2

Subordinated lendings to Special Purpose Vehicle as at February 28, 2018 and
2017, are as follows:

SEPARATE
FINANCIAL STATEMENTS
2018 2017
Baht 000 Baht *000
Subordinated lendings (see Note 32.2.1)
ATS Rabbit Special Purpose Vehicle Company Limited
(ATS Rabbit) 71,157 45,263
Total subordinated lendings 71,157 45,263

On October 22, 2015, the Company entered into the subordinated term loan
agreement with ATS Rabbit amounting to 5% of transferred rights in initial
receivables (see Note 5.5) and originated transaction cost, and of Future
Receivables and Additional Receivables, which are settled by Seller Loan Account
and backed for each issuance of debentures of ATS Rabbit, for the purposes of
partial payment for the sales of rights in loans receivable.

The term loan is due within the year 2025 and the interest is payable on a monthly
basis at the rate of 12% per annum.

Subordinated borrowings of Special Purpose Vehicle as at February 28, 2018 and
2017, are as follows:

CONSOLIDATED
FINANCIAL STATEMENTS
2018 2017
Baht 000 Baht *000
Subordinated borrowings
ATS Rabbit Special Purpose Vehicle Company Limited

(ATS Rabbit) 71,157 45,263
Total subordinated borrowings 71,157 45,263

On October 22, 2015, ATS Rabbit, a subsidiary, entered into the subordinated term
borrowings agreement with BSS Holdings Co., Ltd. amounting to 5% of transferred
rights in initial receivables (see Note 5.5) and originated transaction cost and of
Future Receivables and Additional Receivables which are settled by Seller Loan
Account and backed for each issuance of debentures of ATS Rabbit, for the
purposes of partial payment for the purchase of rights in loans receivable.

The term borrowings are due within the year 2025 and the interest is payable on a
monthly basis at the rate of 12% per annum.
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12. LEASEHOLD IMPROVEMENT AND EQUIPMENT g
N~
o
. . . N
Leasehold improvement and equipment as at February 28, 2018 and 2017, consist of the .
following: g
e
c
CONSOLIDATED SEPARATE &
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht ’000 Baht ’000 Baht °000 Baht °000
Cost 3,481,820 3,378,479 2,725,319 2,687,750
Accumulated depreciation (2,581,325) (2,333,627) (2,085,405) (1,917,622)
Total leasehold improvement and equipment 900,495 1,044,852 639,914 770,128

The movements of leasehold improvement and equipment during the year are as follows:

CONSOLIDATED FINANCIAL STATEMENTS

Balance Additions  Disposals/  Transfer Balance
as at Write-off in (out) as at
February 28, February 28,
2017 2018
Baht *000 Baht 000 Baht 000  Baht *000 Baht *000
Cost
Leasehold improvement 1,077,766 52,061 (44,533) 36,362 1,121,656
Furniture and office equipment 2,272,631 126,655 (102,170) 60,737 2,357,853
Assets under installation 28,082 71,328 - (97,099) 2,311
3,378,479 250,044 (146,703) - 3,481,820
Accumulated depreciation
Leasehold improvement (572,512) (170,622) 39,494 - (703,640)
Furniture and office equipment (1,761,115) (216,797) 100,227 - (1,877,685)
(2,333,627) (387,419) 139,721 - (2,581,325)
Total leasehold improvement and equipment 1,044,852 900,495

CONSOLIDATED FINANCIAL STATEMENTS

Balance Additions  Disposals/  Transfer Balance
as at Write-off in (out) as at
February 29, February 28,
2016 2017
Baht °000 Baht’000 Baht’000 Baht *000 Baht 000
Cost
Leasehold improvement 962,573 88,039 (138,236) 165,390 1,077,766
Furniture and office equipment 2,128,837 189,339 (89,848) 44,303 2,272,631
Assets under installation 30,912 206,863 - (209,693) 28,082
3,122,322 484,241 (228,084) - 3,378,479
Accumulated depreciation
Leasehold improvement (518,692) (155,540) 101,720 - (572,512)
Furniture and office equipment (1,653,898) (195,861) 88,644 - (1,761,115)
(2,172,590) (351,401) 190,364 - (2,333,627)

Total leasehold improvement and equipment 949,732 1,044,852
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SEPARATE FINANCIAL STATEMENTS

Balance Additions  Disposals/  Transfer Balance
as at Write-off in (out) as at
February 28, February 28,
2017 2018
Baht 000 Baht’000 Baht’000 Baht 000 Baht 000
Cost
Leasehold improvement 878,988 23,176 (40,498) 36,354 898,020
Furniture and office equipment 1,780,680 62,536 (78,973) 60,745 1,824,988
Assets under installation 28,082 71,328 - (97,099) 2,311
2,687,750 157,040 (119,471) - 2,725,319
Accumulated depreciation
Leasehold improvement (481,517) (135,4006) 35,541 - (581,382)
Furniture and office equipment (1,436,105) (146,090) 78,172 - (1,504,023)
(1,917,622) (281,496) 113,713 - (2,085,405)
Total leasehold improvement and equipment 770,128 639,914

SEPARATE FINANCIAL STATEMENTS

Balance Additions  Disposals/  Transfer Balance
as at Werite-off in (out) as at
February 29, February 28,
2016 2017
Baht 000 Baht’000 Baht’000 Baht 000 Baht 000
Cost
Leasehold improvement 815,095 18,665 (120,162) 165,390 878,988
Furniture and office equipment 1,691,731 120,618 (75,972) 44,303 1,780,680
Assets under installation 30,911 206,864 - (209,693) 28,082
2,537,737 346,147 (196,134) - 2,687,750
Accumulated depreciation
Leasehold improvement (444,626) (130,269) 93,378 - (481,517)
Furniture and office equipment (1,375,594) (132,797) 72,286 - (1,436,105)
(1,820,220) (263,066) 165,664 - (1,917,622)
Total leasehold improvement and equipment 717,517 770,128
CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017

Baht *000 Baht 000 Baht 000 Baht 000

Depreciation for the years ended February 28, 387,419 351,401 281,496 263,066

As at February 28, 2018 and 2017, costs of fully depreciated leasehold improvement and
equipment still in use are as follows:

2018 2017
Baht °000 Baht °000

Consolidated financial statements 1,635,513 1,562,639
Separate financial statements 1,380,149 1,297,689




13.

INTANGIBLE ASSETS

Intangible assets as at February 28, 2018 and 2017, consist of the following:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht 000 Baht °000 Baht 000 Baht °000
Cost 3,693,663 3,575,002 3,272,965 3,171,579
Accumulated amortization (3,166,159) (2,983,457) (2,873,795) (2,734,645)
Total intangible assets 527,504 591,545 399,170 436,934
The movements of intangible assets during the year are as follows:
CONSOLIDATED FINANCIAL STATEMENTS
Balance Additions Disposals/ Transfer Balance
as at Write-off in (out) as at
February 28, February 28,
2017 2018
Baht 000 Baht 000 Baht 000 Baht 000 Baht 000
Cost
Computer software 3,472,644 42,982 (3,207) 58,883 3,571,302
Computer software under installation 102,358 79,449 (563) (58,883) 122,361
3,575,002 122,431 (3,770) - 3,693,663
Accumulated amortization
Computer software (2,983,457) (185,909) 3,207 - (3,166,159)
Total intangible assets 591,545 527,504
CONSOLIDATED FINANCIAL STATEMENTS
Balance Additions Disposals/ Transfer Balance
as at Write-off in (out) as at
February 29, February 28,
2016 2017
Baht 000 Baht 000 Baht 000 Baht 000 Baht 000
Cost
Computer software 3,284,251 89,081 (7,280) 106,592 3,472,644
Computer software under installation 139,613 69,337 - (106,592) 102,358
3,423,864 158,418 (7,280) - 3,575,002
Accumulated amortization
Computer software (2,773,430) (211,653) 1,626 - (2,983,457)

Total intangible assets 650,434

591,545
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SEPARATE FINANCIAL STATEMENTS

Balance Additions Disposals/ Transfer Balance
as at Write-off in (out) as at
February 28, February 28,
2017 2018
Baht 000 Baht 000 Baht 000 Baht 000 Baht 000
Cost
Computer software 3,069,621 22,581 - 58,483 3,150,685
Computer software under installation 101,958 79,368 (563) (58,483) 122,280
3,171,579 101,949 (563) - 3,272,965
Accumulated amortization
Computer software (2,734,645) (139,150) - - (2,873,795)
Total intangible assets 436,934 399,170

SEPARATE FINANCIAL STATEMENTS

Balance Additions Disposals/ Transfer Balance
as at Write-off in (out) as at
February 29, February 28,
2016 2017
Baht 000 Baht 000 Baht °000 Baht 000 Baht 000
Cost
Computer software 2,995,414 43916 (6,902) 37,193 3,069,621
Computer software under installation 70,213 68,938 - (37,193) 101,958
3,065,627 112,854 (6,902) - 3,171,579
Accumulated amortization
Computer software (2,570,533) (165,735) 1,623 - (2,734,645)
Total intangible assets 495,094 436,934
CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht 000 Baht 000 Baht 000 Baht 000
Amortization for the years ended February 28, 185,909 211,653 139,150 165,735

As at February 28, 2018 and 2017, costs of fully amortized computer software still in use
are as follows:

2018 2017
Baht °000 Baht °000

Consolidated financial statements 2,616,641 2,483,014
Separate financial statements 2,483,918 2,331,788




14.

DEFERRED TAX ASSETS

Deferred tax assets as at February 28, 2018 and 2017, consist of the following:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht *000 Baht ’000 Baht ’000 Baht ’000
Deferred tax assets
Allowance for doubtful accounts 476,804 447,959 471,392 442,354
Non-accrual of interest income 34,573 39,585 33,885 38,961
Allowance for impairment of assets 13,080 - 13,080 -
Provisions for employee benefits 30,386 26,590 21,039 19,658
Deferred revenue from customer loyalty programs 34,464 26,588 34,464 26,588
Others 5,974 3,268 3,029 1,700
595,281 543,990 576,889 529,261
Deferred tax liabilities
Unrealized loss on exchange rate of
currency swap contracts 148,691 147,056 148,691 147,056
Others - 992 - -
148,691 148,048 148,691 147,056
Deferred tax assets 446,590 395,942 428,198 382,205

The movements of deferred tax assets and liabilities during the year are as follows:

CONSOLIDATED FINANCIAL STATEMENTS

Balance Items as Items as Balance
as at recognized in recognized as at
February 28, profit in other February 28,
2017 or loss comprehensive 2018
income
Baht ’000 Baht °000 Baht ’000 Baht ’000
Deferred tax assets
Allowance for doubtful accounts 447,959 28,845 - 476,804
Non-accrual of interest income 39,585 (5,012) - 34,573
Allowance for impairment of assets - 13,080 - 13,080
Provisions for employee benefits 26,590 6,731 (2,935) 30,386
Deferred revenue from customer loyalty programs 26,588 7,876 - 34,464
Others 3,268 2,706 - 5,974
543,990 54,226 (2,935) 595,281
Deferred tax liabilities
Unrealized loss on exchange rate of
currency swap contracts 147,056 1,635 - 148,691
Others 992 (992) - -
148,048 643 - 148,691

Deferred tax assets 395,942 53,583 (2,935) 446,590
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Deferred tax assets
Allowance for doubtful accounts
Non-accrual of interest income
Provisions for employee benefits
Deferred revenue from customer loyalty programs
Others

Deferred tax liabilities
Unrealized loss on exchange rate of
currency swap contracts
Others

Deferred tax assets

Deferred tax assets
Allowance for doubtful accounts
Non-accrual of interest income
Allowance for impairment of assets
Provisions for employee benefits
Deferred revenue from customer loyalty programs
Others

Deferred tax liabilities
Unrealized loss on exchange rate of

currency swap contracts

Deferred tax assets

CONSOLIDATED FINANCIAL STATEMENTS

Balance Items as Items as Balance
as at recognized in recognized as at
February 29, profit in other February 28,
2016 or loss comprehensive 2017

income

Baht 000 Baht 000 Baht ’000 Baht *000
481,107 (33,148) - 447,959
65,194 (25,609) - 39,585
17,803 4,770 4,017 26,590
26,639 (€] - 26,588

2,217 1,051 - 3,268
592,960 (52,987) 4,017 543,990
131,406 15,650 - 147,056
2,455 (1,463) - 992
133,861 14,187 - 148,048
459,099 (67,174) 4,017 395,942

SEPARATE FINANCIAL STATEMENTS
Balance Items as Items as Balance
as at recognized in recognized as at
February 28, profit in other February 28,
2017 or loss comprehensive 2018
income

Baht 000 Baht 000 Baht ’000 Baht *000
442,354 29,038 - 471,392
38,961 (5,076) - 33,885

- 13,080 - 13,080
19,658 4,938 (3,557) 21,039
26,588 7,876 - 34,464

1,700 1,329 - 3,029
529,261 51,185 (3,557) 576,889
147,056 1,635 - 148,691
147,056 1,635 - 148,691
382,205 49,550 (3,557) 428,198




15.

16.

SEPARATE FINANCIAL STATEMENTS

Balance Items as Items as Balance
as at recognized in recognized as at
February 29, profit in other February 28,
2016 or loss comprehensive 2017
income
Baht *000 Baht 000 Baht 000 Baht 000
Deferred tax assets
Allowance for doubtful accounts 454,861 (12,507) - 442,354
Non-accrual of interest income 63,290 (24,329) - 38,961
Provisions for employee benefits 11,934 3,256 4,468 19,658
Deferred revenue from customer loyalty programs 26,639 (51) - 26,588
Others 1,700 - - 1,700
558,424 (33,631) 4,468 529,261
Deferred tax liabilities
Unrealized loss on exchange rate of
currency swap contracts 131,406 15,650 - 147,056
131,406 15,650 - 147,056
Deferred tax assets 427,018 (49,281) 4,468 382,205

OTHER NON-CURRENT ASSETS

Other non-current assets as at February 28, 2018 and 2017, consist of the following:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht ’000 Baht *000 Baht >000 Baht ’000
Deposits 195,860 193,386 172,080 164,627
Total 195,860 193,386 172,080 164,627

BANK OVERDRAFTS AND SHORT-TERM BORROWINGS FROM FINANCIAL INSTITUTIONS

Bank overdrafts and short-term borrowings from financial institutions as at February 28,
2018 and 2017, consist of the following:

CONSOLIDATED FINANCIAL STATEMENTS

2018 2017
Interest rate Interest rate
p-a. (%) Baht 000 p-a. (%) Baht 000
Overdrafts in THB currency - - 1.70 42
Short term borrowings in THB currency 1.60 - 1.67 2,820,000 1.60 - 2.26 2,580,000
Short term borrowings in USD currency 2.14-2.44 384,312 1.48 - 1.88 564,879
Short term borrowings in LAK currency 7.30-9.50 224,719 7.12-10.50 150,260
Short term borrowings in MMK currency 11.70 - 12.50 523,368 12.50 206,639

Total 3,952,399 3,501,820
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SEPARATE FINANCIAL STATEMENTS

2018 2017
Interest rate Interest rate
p-a. (%) Baht 000 p-a. (%) Baht *000
Overdrafts in THB currency - - 1.70 42
Short term borrowings in THB currency 1.60 - 1.67 2,580,000 1.60-2.26 2,580,000
Total 2,580,000 2,580,042

Short-term borrowings in THB and foreign currencies from financial institutions are
borrowings from various financial institutions in the form of promissory notes and are
unsecured.

OTHER PAYABLES

Other payables as at February 28, 2018 and 2017, are as follows:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS  FINANCIAL STATEMENTS
2018 2017 2018 2017

Baht °000 Baht °000 Baht °000 Baht °000
Other payable - related companies (see Note 32.2.1) 53,058 63,809 208,042 239,782
Other payable - other companies 335,564 257,497 215,011 143,548
Deferred revenue from customer loyalty programs 173,645 133,306 172,321 132,940
Interest payable 542,953 541,094 583,418 561,575
Accrued expenses 404,897 341,226 338,854 314,239
Total 1,510,117 1,336,932 1,517,646 1,392,084

LIABILITIES UNDER FINANCE LEASE AGREEMENTS

As at February 28, 2018 and 2017, a subsidiary of the Company has liabilities under
finance lease agreements as follows:

CONSOLIDATED FINANCIAL STATEMENTS

Minimum Present value of minimum

lease payment lease payment

2018 2017 2018 2017

Within 1 year 6,255 6,507 5,961 6,002
Over 1 year to 5 years 5,004 11,259 4,923 10,884
11,259 17,766 10,884 16,886

Less Deferred interest (375) (880) - -
10,884 16,886 10,884 16,886

Liabilities under finance lease agreements are liabilities arising from the leases of office
equipment and copyrights for computer software. The contracts are for the period of 3 - 5
years, and the liabilities are repayable in monthly installments. At the end of the lease
terms, the subsidiary has the rights to exercise a purchase option on the leased assets at the
price as specified in the agreements.



19.

LONG-TERM BORROWINGS

As at February 28, 2018 and 2017, the Company entered into various long-term
borrowings agreements in THB and foreign currencies as follows:

Borrowings in JPY currency
Borrowings in USD currency
Borrowings in THB currency
Less Borrowings issuance cost

Due within
the year

2018 - 2022
2018 - 2022
2018 -2022

Less Current portion of long-term borrowings

Total long-term borrowings

Borrowings in JPY currency
Borrowings in USD currency
Borrowings in THB currency
Less Borrowings issuance cost

Due within
the year

2017 - 2021
2017 -2021
2017 -2019

Less Current portion of long-term borrowings

Total long-term borrowings

Borrowings in JPY currency
Borrowings in USD currency
Borrowings in THB currency
Less Borrowings issuance cost

Due within
the year

2018 - 2022
2018 -2022

2018 - 2022

Less Current portion of long-term borrowings

Total long-term borrowings

Borrowings in JPY currency
Borrowings in USD currency
Borrowings in THB currency
Less Borrowings issuance cost

Due within
the year

2017 - 2021
2017 - 2021
2017 - 2019

Less Current portion of long-term borrowings

Total long-term borrowings

CONSOLIDATED FINANCIAL STATEMENTS

2018
Interest rate
p-a. (%)

3.16-5.26
2.22-3.35
2.44-3.20

CONSOLIDATED FINANCIAL STATEMENTS

2017
Interest rate
p-a. (%)

3.16-5.26
2.16-4.32
2.48-4.70

SEPARATE FINANCIAL STATEMENTS

2018
Interest rate
p-a. (%)

3.16-5.26
2.22-3.35
2.44-3.20

SEPARATE FINANCIAL STATEMENTS

2017
Interest rate
p-a. (%)

3.16-5.26
2.22-4.32
2.48-4.70

Foreign currency
Million

46,800.00
550.49
9,500.00

Foreign currency
Million

47,500.00
508.99
4,750.00

Foreign currency
Million

46,800.00
531.49
9,500.00

Foreign currency
Million

47,500.00
495.99
4,750.00

Baht equivalent
Baht *000

13,908,305
17,439,658
9,500,000

(59,840)
40,788,123

(12,662,086)

28,126,037

Baht equivalent
Baht °000

14,890,442
17,853,787
4,750,000

(70,219)
37,424,010

(9,391,461)

28,032,549

Baht equivalent
Baht 000

13,908,305
16,815,561
9,500,000

(59,840)
40,164,026

(12,662,086)

27,501,940

Baht equivalent
Baht 000

14,890,442
17,385,755
4,750,000
(70,219)
36,955,978

(9,031,436)

27,924,542
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In the consolidated and separate financial statements as at February 28, 2018 and 2017,
the Company has long-term borrowings in JPY currency from a related company which is
a bank in Japan amounting to JPY 5,000 million or equivalent to Baht 1,482.73 million
and JPY 5,000 million or equivalent to Baht 1,562.79 million, respectively, with interest
rate at 4.16% - 4.84% per annum which are unsecured and will be due in the year 2019

and 2021 (see Note 32.2.1).

To manage risks that might occur from the fluctuation in foreign exchange rates of
principal and interest of long-term borrowings denominated in foreign currencies, the
Company has entered into cross currency swap contracts to hedge its debts as follows:

Receivables per currency swap contracts
Cross Currency Swap Contracts
JPY currency

Payables per currency swap contracts
Cross Currency Swap Contracts

JPY currency

USD currency

Receivables per currency swap contracts
Cross Currency Swap Contracts

JPY currency

USD currency

Payables per currency swap contracts
Cross Currency Swap Contracts

JPY currency

USD currency

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
As at February 28, 2018

Notional Carrying amount

amount Within 1 year 1 -5 years Total

Baht *000 Baht *000 Baht ’000 Baht ’000
2,883,750 56,215 180,488 236,703
2,883,750 56,215 180,488 236,703

11,804,722 (752,003) (264,867) (1,016,870)

18,016,630 (361,075) (840,044) (1,201,119)

29,821,402 (1,113,078)  (1,104,911) (2,217,989)

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
As at February 28, 2017

Notional Carrying amount
amount Within 1 year 1 -5 years Total
Baht *000 Baht 000 Baht *000 Baht *000
4,450,000 - 408,986 408,986
13,548,790 505,469 356,997 862,466
17,998,790 505,469 765,983 1,271,452
10,695,472 (228,854) (435,162) (664,016)
3,023,100 - (48,601) (48,601)
13,718,572 (228,854) (483,763) (712,617)




20.

21.

LONG-TERM BORROWINGS UNDER SECURITIZATION PROJECT

As at February 28, 2018 and 2017, the Company recognized the cash received and the
settlement by the Seller Loan Account of ATS Rabbit for the transferred rights in loans
receivable under securitization (see Note 5.5) as long-term borrowings under securitization
project in the separate financial statements in the amount of Baht 1,366.17 million and Baht

789.30 million, respectively.

LONG-TERM DEBENTURES

Long-term debentures represent unsubordinated and unsecured debentures as at February 28,

2018 and 2017, as follows:

Issue date Maturity No.of Currency Par value
Date units per unit
Company
30/08/2012  30/08/2017 30 USD 1,000,000
13/09/2012  13/09/2017 20 UsSD 1,000,000
24/07/2013  29/07/2018 17 USD 1,000,000
29/11/2013  29/11/2018 30 USD 1,000,000
28/03/2014  28/03/2019 30 UsD 1,000,000
10/07/2014  10/07/2017 1,200,000 THB 1,000
26/09/2014  26/09/2017 15 UsD 1,000,000
27/03/2015  27/03/2019 22 JPY 100,000,000
23/02/2016  21/02/2019 200,000  THB 1,000
25/03/2016  25/03/2020 70 USD 1,000,000
28/03/2016  27/03/2020 15 UsD 1,000,000
22/08/2016  20/08/2021 15 UsD 1,000,000
24/08/2016  30/07/2019 400,000 THB 1,000
21/12/2016  21/12/2019 1,000,000 THB 1,000
21/12/2016  21/12/2021 1,000,000 THB 1,000
30/12/2016  30/12/2021 30 USD 1,000,000
18/08/2017  18/08/2020 200,000  THB 1,000
14/09/2017  14/09/2020 300,000 THB 1,000
21/09/2017  21/09/2020 100,000  THB 1,000
15/12/2017  15/12/2020 2,000,000 THB 1,000
15/12/2017  15/12/2022 1,000,000 THB 1,000

Less Debentures issuance cost

Less Current portion of long-term debentures

Total long-term debentures in separate financial statements

ATS Rabbit Special Purpose Vehicle Company Limited
30/01/2017  28/10/2025 774,473  THB 1,000

29/01/2018  28/10/2025 1,240,570 THB 1,000

Amount

30,000,000
20,000,000
17,000,000
30,000,000
30,000,000

1,200,000,000
15,000,000

2,200,000,000
200,000,000
70,000,000
15,000,000
15,000,000
400,000,000
1,000,000,000
1,000,000,000
30,000,000
200,000,000
300,000,000
100,000,000
2,000,000,000
1,000,000,000

774,473,000
1,240,570,000

Total long-term debentures in consolidated financial statements

Interest rate

p-a. (%)

USD-LIBOR 3M
USD-LIBOR 3M + 0.20
USD-LIBOR 6M +0.01
USD-LIBOR 6M + 0.05

USD-LIBOR 6M

4.43

USD-LIBOR 6M

JPY-TIBOR 6M + 0.36
2.87
USD-LIBOR 6M + 0.65
USD-LIBOR 6M + 0.50
USD-LIBOR 6M + 0.85
2.50
2.73
3.48
USD-LIBOR 6M + 0.65
2.50
2.50
2.50
237
2.93

4.00
4.00

Term of
interest

payment

Quarterly
Quarterly
Semi-annual
Semi-annual
Semi-annual
Quarterly
Semi-annual
Semi-annual
Semi-annual
Semi-annual
Semi-annual
Semi-annual
Quarterly
Quarterly
Quarterly
Semi-annual
Quarterly
Semi-annual
Semi-annual
Semi-annual

Semi-annual

Monthly
Monthly

2018 2017
Baht *000 Baht 000
- 1,051,578
- 701,052
537,855 595,894
949,155 1,051,578
949,155 1,051,578
- 1,200,000
- 525,789
653,809 689,663
200,000 200,000
2,214,695 2,453,682
474,578 525,789
474,578 525,789
400,000 400,000
1,000,000 1,000,000
1,000,000 1,000,000
949,154 1,051,578
200,000 -
300,000 -
100,000 -
2,000,000 -
1,000,000 -
13,402,979 14,023,970
(50,376) (76,373)
13,352,603 13,947,597
(1,685,317) (3,472,286)
11,667,286 10,475,311
- 774473
1,240,570 -
12,907,856 11,249,784

Annual Report 2017/2018

/ON Thana Sinsap (Thailand) Public Company Limited



E

Annual Report 2017/2018
H

/ON Thana Sinsap (Thailand) Public Company Limited

(D)

2)

€)

On June 14, 2012, the Company’s Annual General Meeting of shareholders of 2012 had
the resolution for the issuance and offering of unsubordinated and unsecured debentures.
An issuing amount of the debentures is not to exceed Baht 3,000 million. The currency,
tenor, interest rate and other conditions will be considered and approved by the Board of
Director’s Meeting later when the Company is ready for the issuance and offering of
debentures.

On August 30, 2012, the Company issued and offered debentures amounting to USD 30
million to a bank in Japan with interest rate of USD - LIBOR 3 months per annum,
payable on a quarterly basis, and will be due on August 30, 2017. Such debentures are
guaranteed by the same bank.

On September 13, 2012, the Company issued and offered debentures amounting to
USD 20 million to a bank in Japan with interest rate of USD - LIBOR 3 months plus
0.20% per annum, payable on a quarterly basis, and will be due on September 13, 2017.
Such debentures are guaranteed by the same bank.

On November 29, 2013, the Company issued and offered debentures amounting to
USD 30 million to a bank in Japan with interest rate of USD - LIBOR 6 months plus
0.05% per annum, payable on a semi-annual basis, and will be due on November 29,
2018. Such debentures are guaranteed by the same bank.

On December 24, 2013, the Board of Directors’ meeting passed the resolution for the
issuance and offering of debentures of unsubordinated and unsecured debentures in
USD currency to offer for sale to a bank in Japan. The amounts of debentures to be
issued are derived from the remaining unissued balances of debentures from the
resolution of the 2009 Annual General Meeting of Shareholders held on June 17,
2009 and the resolution of the 2012 Annual General Meeting of Shareholders held on
June 14, 2012, totaling Baht 1,224 million. An issuing amount of the debentures is
not to exceed Baht 1,200 million. Interest rate depends on market at time of offer and
issuance. Authorized directors shall be empowered to consider conditions and other
details for the issue and offering of the debentures.

On March 28, 2014, the Company issued and offered debentures amounting to USD
30 million to a bank in Japan with interest rate of USD - LIBOR 6 months per annum,
payable on a semi-annual basis, and will be due on March 28, 2019. Such debentures are
guaranteed by the same bank.

On December 25, 2012, the Board of Directors’ meeting passed the resolution for the
issuance and offering of debentures of unsubordinated and unsecured debentures in
THB currency to offer for sale to general public or institutional investors. The
amounts of debentures to be issued are derived from the remaining unissued balances
of debentures from the resolution of the 2005 Annual General Meeting of
Shareholders held on June 9, 2005 and the resolution of the 2009 Annual General
Meeting of Shareholders held on June 17, 2009, totaling Baht 2,950 million. An
issuing amount of the debentures is not to exceed Baht 2,000 million. Interest rate
depends on market at time of offer and issuance. Authorized directors shall be
empowered to consider conditions and other details for the issue and offering of the
debentures.



(4)
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On July 24, 2013, the Company issued and offered debentures amounting to USD 17
million to a bank in Japan with interest rate of USD - LIBOR 6 months plus 0.01% per
annum, payable on a semi-annual basis, and will be due on July 29, 2018. Such
debentures are guaranteed by the same bank.

On July 10, 2014, the Company issued and offered debentures amounting to Baht
1,200 million to a bank in Thailand with interest rate of 4.43% per annum, payable on a
quarterly basis, and will be due on July 10, 2017.

On June 12, 2014, the Company’s Annual General Meeting of shareholders of 2014 had
the resolution for the Issuance and Offering of debentures. An issuing amount of the
debentures is not to exceed Baht 8,000 million. The currency, tenor, interest rate and
other conditions will be considered and approved by the Board of Director’s Meeting
later when the Company is ready for the issuance and offering of debentures.

On September 26, 2014, the Company issued and offered debentures amounting to
USD 15 million to a bank in Japan with interest rate of USD - LIBOR 6 months per
annum, payable on a semi-annual basis, and will be due on September 26, 2017. Such
debentures are guaranteed by the same bank.

On March 27, 2015, the Company issued and offered debentures amounting to JPY
2,200 million to a bank in Japan with interest rate of JPY-TIBOR 6 months plus 0.36%
per annum, payable on a semi-annual basis, and will be due on March 27, 2019. Such
debentures are guaranteed by the same bank.

On February 23, 2016, the Company issued and offered debentures amounting to Baht
200 million to a non-financial market mutual fund in Thailand with interest rate of 2.87%
per annum, payable on a semi-annual basis, and will be due on February 21, 2019.

On March 25, 2016, the Company issued and offered debentures amounting to USD
70 million to a bank in Japan with interest rate of USD - LIBOR 6 months plus
0.65% per annum, payable on a semi-annual basis, and will be due on March 25,
2020. Such debentures are guaranteed by the same bank.

On March 28, 2016, the Company issued and offered debentures amounting to USD
15 million to a bank in Japan with interest rate of USD - LIBOR 6 months plus
0.50% per annum, payable on a semi-annual basis, and will be due on March 27,
2020. Such debentures are guaranteed by the same bank.

On June 17, 2016, the Company’s Annual General Meeting of shareholders of 2016 had
the resolution for the issuance and offering of debentures. An issuing amount of the
debentures is not to exceed Baht 8,000 million. The currency, tenor, interest rate and
other conditions will be considered and approved by the Board of Director’s Meeting
later when the Company is ready for the issuance and offering of debentures.

On August 22, 2016, the Company issued and offered debentures amounting to USD 15
million to a bank in Japan with interest rate of USD - LIBOR 6 months plus 0.85% per
annum, payable on a semi-annual basis, and will be due on August 20, 2021. Such
debentures are guaranteed by the same bank.
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On August 24, 2016, the Company issued and offered debentures amounting to Baht 400
million to a non-financial market mutual fund institution investors in Thailand with
interest rate of 2.50% per annum, payable on a quarterly basis, and will be due on July
30, 2019.

On December 21, 2016, the Company issued and offered debentures amounting to Baht
1,000 million to a financial institution and high net worth investors in Thailand with
interest rate of 2.73% per annum, payable on a quarterly basis, and will be due on
December 21, 2019.

On December 21, 2016, the Company issued and offered debentures amounting to Baht
1,000 million to public investors in Thailand with interest rate of 3.48% per annum,
payable on a quarterly basis, and will be due on December 21, 2021.

On December 30, 2016, the Company issued and offered debentures amounting to USD
30 million to a bank in Japan with interest rate of USD - LIBOR 6 months plus 0.65%
per annum, payable on a semi-annual basis, and will be due on December 30, 2021. Such
debentures are guaranteed by the same bank.

On August 18, 2017, the Company issued and offered debentures amounting to Baht 200
million to a mutual fund and a pension fund in Thailand with interest rate of 2.50% per
annum, payable on a quarterly basis, and will be due on August 18, 2020.

On September 14, 2017, the Company issued and offered debentures amounting to Baht
300 million to a mutual fund and a pension fund in Thailand with interest rate of 2.50%
per annum, payable on a semi-annual basis, and will be due on September 14, 2020.

On September 21, 2017, the Company issued and offered debentures amounting to Baht
100 million to a mutual fund in Thailand with interest rate of 2.50% per annum, payable
on a semi-annual basis, and will be due on September 21, 2020.

On December 15, 2017, the Company issued and offered debentures amounting to Baht
2,000 million to institutional and high net worth investors in Thailand with interest rate
of 2.37% per annum, payable on a semi-annual basis, and will be due on December 15,
2020.

On December 15, 2017, the Company issued and offered debentures amounting to Baht
1,000 million to institutional and high net worth investors in Thailand with interest rate
of 2.93% per annum, payable on a semi-annual basis, and will be due on December 15,
2022.

A subsidiary has offered the debentures to no more than 10 specific investors during
any 4-month period which such offering was approved by the SEC on October 2,
2015.

During the year ended February 28, 2017, the subsidiary issued and offered the long-term
refinanced debentures which are unsubordinated and unsecured of Baht 774.47
million for partial settlement of the transfer of rights in future receivables and
additional receivables in accordance with conditions in the agreements.



During the year ended February 28, 2018, the subsidiary issued and offered the long-term
refinanced debentures which are unsubordinated and unsecured of Baht 1,240.57
million for partial settlement of the transfer of rights in future receivables and
additional receivables in accordance with conditions in the agreements.

Such debentures are assets-backed debentures under the Securitization Law with fixed
interest rate at 4% per annum for the 3-year period after the first issuance date, and
thereafter with a fixed interest rate equal to the corporate bond yield per annum as
prescribed in the conditions.

Cash flows from a pool of loans receivable will be used to make payments for the
debentures. Interest on the debentures will be payable monthly throughout their lives
commencing on December 18, 2015.

Such debentures will be initially redeemed in 2023 and matured on October 29, 2025 with
conditions to redeem before the maturity.

To manage risks that might occur from the fluctuation in foreign exchange rate of
principal and interest of long-term debentures denominated in foreign currencies, the
Company has entered into cross currency swap contracts to hedge its debts as follows:

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
As at February 28, 2018

Notional Carrying amount
Amount Within 1 year 1-5years Total
Baht *000 Baht *000 Baht *000 Baht *000
Receivables per currency swap contracts
Cross Currency Swap Contracts
JPY currency 596,860 - 56,949 56,949
USD currency 527,850 10,005 - 10,005
1,124,710 10,005 56,949 66,954
Payables per currency swap contracts
Cross Currency Swap Contracts
USD currency 6,565,900 (10,845) (543,740) (554,585)
6,565,900 (10,845) (543,740) (554,585)

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
As at February 28, 2017

Notional Carrying amount
amount Within 1 year 1-Syears Total
Baht *000 Baht *000 Baht *000 Baht *000
Receivables per currency swap contracts
Cross Currency Swap Contracts
JPY currency 596,860 - 92,803 92,803
USD currency 5,027,450 236,419 239,389 475,808
5,624,310 236,419 332,192 568,611

Payables per currency swap contracts
Cross Currency Swap Contracts
USD currency 4,108,300 - (77,251) (77,251)
4,108,300 - (77,251) (77,251)
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PROVISIONS FOR EMPLOYEE BENEFITS

The Company operates post-employment benefit plans under the Labor Protection Act, which
are considered as unfunded defined benefits plans.

For the years ended February 28, 2018 and 2017, amounts recognized in the statements of
profit or loss in respect of the post-employment benefit plans are as follows:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht °000 Baht °000 Baht °000 Baht 000
Current service cost 29,964 21,223 21,555 14,479
Interest cost 4,286 2,699 3,135 1,801
Loss on settlement 554 505 - -
Total 34,804 24,427 24,690 16,280

For the years ended February 28, 2018 and 2017, amounts recognized in the statements of
profit or loss and other comprehensive income in respect of the post-employment benefit

plans are as follows:

(Gain) loss on remeasurements of
defined benefit plans
- From financial assumptions changes
- From demographic assumptions
changes
- From experience adjustments
Total

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht 000 Baht *000 Baht *000 Baht 000
8,525 5,738 4,647 6,029
3,294 (3,345) 5,958 (1,778)
(26,495) 17,691 (28,393) 18,088
(14,676) 20,084 (17,788) 22,339

Movements in the present value of the provisions for post-employment benefits are as

follows:

Beginning balance

Current service cost

Interest cost

Loss on settlement

(Gain) loss on remeasurements of
defined benefit plans

Benefits paid

Ending balance

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht 000 Baht 000 Baht 000 Baht *000
132,950 88,990 98,291 59,672
29,964 21,223 21,555 14,479
4,286 2,699 3,135 1,801
554 505 - -
(14,676) 20,084 (17,788) 22,339
(1,148) (551) - -
151,930 132,950 105,193 98,291




The significant actuarial assumptions used to calculate the provisions under the
defined benefit plans as at February 28, 2018 and 2017, are as follows:

Financial assumptions
Discount rate
Expected rate of salary increase

Demographic assumptions
Turnover rate
Monthly staff

Daily staff

Temporary staff

Financial assumptions
Discount rate
Expected rate of salary increase

Demographic assumptions
Turnover rate
Monthly staff

Daily staff

Temporary staff

CONSOLIDATED FINANCIAL STATEMENTS

2018
% per annum

2.54-2.96
5.0-7.0

0.0-33.0

Subject to range of age of employees
0.0-51.0

Subject to range of age of employees
0.0-61.0

Subject to range of age of employees

2017
% per annum

2.87-3.38
50-7.0

0.0 -33.0

Subject to range of age of employees
0.0 - 54.0

Subject to range of age of employees
0.0 - 63.0

Subject to range of age of employees

SEPARATE FINANCIAL STATEMENTS

2018
% per annum

2.89
6.0

0.0-20.0

Subject to range of age of employees
0.0-51.0

Subject to range of age of employees
0.0-61.0

Subject to range of age of employees

2017
% per annum

3.19
6.0

0.0 -20.0

Subject to range of age of employees
0.0-51.0

Subject to range of age of employees
0.0 -63.0

Subject to range of age of employees

Sensitivity analysis on significant actuarial assumptions represents impact of change in
the significant actuarial assumptions on present value of the provisions for post-
employment benefits as at February 28, 2018 and 2017, as follows:

Financial assumptions
Discount rate
- 1% increase
- 1% decrease
Expected rate of salary increase
- 1% increase
- 1% decrease
Demographic assumptions
Turnover rate
- 1% increase
- 1% decrease

CONSOLIDATED
FINANCIAL STATEMENTS
2018 2017
Baht *000 Baht *000
(21,170) (17,250)
25,519 20,575
22,729 18,507
(19,226) (15,807)
(22,844) (18,642)
13,279 9,458

SEPARATE
FINANCIAL STATEMENTS
2018 2017
Baht *000 Baht *000
(14,550) (12,342)
17,509 14,662
15,200 12,955
(12,894) (11,104)
(15,628) (13,299)
7,944 6,454
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Maturity analysis of the benefit payments of the provisions for post-employment benefits
as at February 28, 2018 and 2017, are as follows:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017

Baht 000 Baht 000 Baht 000 Baht *000
Within 1 year - - - -
Over 1 to 5 years 14,381 8,180 9,713 6,322
Over 5 years 137,549 124,770 95,480 91,969

Total 151,930 132,950 105,193 98,291

SHAREHOLDERS’ EQUITY

23.1

23.2

23.3

On June 17, 2016, the Annual General Meeting of shareholders had the resolutions
to approve the declaration of final dividends for the year ended February 20, 2016
at the rate of Baht 1.67 per share and for the period from February 21 to 29, 2016 at
the rate of Baht 0.18 per share, totaling at the rate of Baht 1.85 per share, totaling
Baht 462.50 million. The aforementioned shareholders included 81,600 shares of
foreign shareholders who had no rights to receive dividend in accordance with
regulation of Thailand Securities Depositary, thus the Company paid dividend to
shareholders amounting to Baht 462.35 million on June 27, 2016 in addition to the
interim dividends which had been paid to all shareholders at Baht 1.60 per share,
totaling Baht 399.99 million on October 21, 2015.

On October 7, 2016, the Company’s Board of Directors’ meeting passed the
resolution to declare interim dividends for the year ended February 28, 2017 at the
rate of Baht 1.60 per share to shareholders, totaling Baht 400 million. The
aforementioned shareholders included 43,521 shares of foreign shareholders who
had no rights to receive dividend in accordance with regulation of Thailand
Securities Depositary, thus the Company paid dividend to shareholders amounting
to Baht 399.93 million on November 7, 2016.

On June 28, 2017, the Annual General Meeting of shareholders had the resolutions
to approve the declaration of final dividends for the year ended February 28, 2017
at the rate of Baht 1.85 per share, totaling Baht 462.50 million. The
aforementioned shareholders included 1,000 shares of foreign shareholders who
had no rights to receive dividend in accordance with regulation of Thailand
Securities Depositary, thus the Company paid dividend to shareholders amounting
to Baht 462.50 million on July 20, 2017 in addition to the interim dividends which
had been paid to all shareholders at Baht 1.60 per share, totaling Baht 399.93
million on November 7, 2016.



23.4

23.5

23.6

23.7

On October 6, 2017, the Company’s Board of Directors’ meeting passed the
resolution to declare interim dividends for the year ended February 28, 2018 at the
rate of Baht 1.60 per share to shareholders, totaling Baht 400 million. The
aforementioned shareholders included 1,000 shares of foreign shareholders who
had no rights to receive dividend in accordance with regulation of Thailand
Securities Depositary, thus the Company paid dividend to shareholders amounting
to Baht 399.99 million on November 6, 2017.

On August 20, 2013, the Extraordinary Shareholders’ Meetings of Eternal 5 Special
Purpose Vehicle Company Limited had passed the resolutions to approve the
dissolution and liquidation. The company registered the dissolution with Department
of Business Development, Ministry of Commerce on the same date, and then Eternal
5 registered the completion of the liquidation process with Department of Business
Development, Ministry of Commerce, and repaid the share capital to the Company
and shareholders attributable to non-controlling interests amounting to Baht 0.01
million and Baht 0.03 million, respectively, on February 9, 2017.

On August 31, 2016, the Extraordinary Shareholders’ Meetings of Eternal 6 Special
Purpose Vehicle Company Limited had passed the resolutions to approve the
dissolution and liquidation. The company registered the dissolution with Department
of Business Development, Ministry of Commerce on the same date, and then Eternal
6 registered the completion of the liquidation process with Department of Business
Development, Ministry of Commerce, and repaid the share capital to the Company
and shareholders attributable to non-controlling interests amounting to Baht 0.01
million and Baht 0.03 million, respectively, on June 25, 2017 (See Note 5.5 and 9.2).

Under the Securitization project, the subsidiaries have to pay dividend to their
shareholders from all remaining amounts after deducting the required accumulated
reserves and payment of all fees and expenses. The subsidiaries appropriate
interim dividends after the approval of the Board of Directors’ Meeting on a
monthly basis at each Monthly Purchase Date as an appropriation of net profit
after income tax of each month.

23.7.1 Eternal 6 Special Purpose Vehicle Company Limited’s registered share
capital comprises ordinary shares and preferred shares which were held by
non-controlling interests. Dividends from the profits of the subsidiary
shall be allocated to the holders of preferred shares at a rate of not more
than 50% of the par value of each preferred share. The remaining
dividends shall be distributed to the holders of ordinary shares.

23.7.2 ATS Rabbit Special Purpose Vehicle Company Limited’s registered share
capital comprises 2 groups of ordinary shares and 2 groups of preferred
shares. Dividends from the profits of the subsidiary shall be allocated to
the holders of preferred shares which are non-controlling interests at a rate
of 1% of the par value of each preferred share. The remaining dividends
shall be distributed to the holders of ordinary shares and another group of
preferred shares.
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24.

25.

26.

LEGAL RESERVE

Pursuant to the Public Limited Companies Act. B.E. 2535 (1992), the Company must
allocate to a reserve fund from the annual net profit, not less than 5% of the annual net
profit deducted by the total accumulated loss brought forward (if any), until the reserve
fund reaches an amount of not less than 10% of the registered capital.

As at February 28, 2018 and 2017, the Company’s legal reserve equals to 10% of the
registered share capital.

CAPITAL MANAGEMENT

The Company’s objective in managing capital is to safeguard the Company’s ability to
continue as a going concern in order to provide returns for shareholders and benefits for
other stakeholders.

Monitoring the capital level of the Company is conducted in accordance with the covenant
on financial ratio stipulated in loan agreements.

The Company has been granted the license to operate as a non-financial institution that
provides personal loans from the Minister of Finance, of which the Company must have
authorized share capital of at least Baht 50 million.

The Company has the policy to pay dividend of at least 30% of net profit. The dividend
payment is subjected to the resolution of the shareholders’ meeting after the Board of
Directors’ approval.

OTHER COMPONENTS OF SHAREHOLDERS’ EQUITY

Other components of shareholders’ equity as at February 28, 2018 and 2017, are as
follows:

CONSOLIDATED

FINANCIAL STATEMENTS
2018 2017
Baht 000 Baht ’000
Exchange differences on translating financial statements of
foreign operations

Beginning balance (31,975) (13,075)
Decrease during the year (57,966) (18,900)
Ending balance (89,941) (31,975)

Differences on exchange rates relating to translation of the financial statements of foreign
operations to be presented in THB currency are recognized directly in other
comprehensive income and accumulated amount is separately presented under shareholders’
equity as other components of equity.



27.

28.

REVENUES RELATING TO SECURITIZATION TRANSACTION

For the years ended February 28, 2018 and 2017, the details of revenues from securitization
transaction consist of the following:

27.1 Revenues relating to securitization transaction incurred from sales of credit card
receivables to Eternal 6 Special Purpose Vehicle Company Limited are included in
Credit Card Income for presentation as follows:

SEPARATE
FINANCIAL STATEMENTS
2018 2017
Baht 000 Baht 000
Credit Card Income (see Note 32.2.2)

Interest income from subordinated lending - 46,006
Revenue from seller loan in Special Purpose Vehicle - 10,793
Dividend from investment in Special Purpose Vehicle - 118,111
Servicing income - 62,520

Total - 237,430

27.2 Revenues relating to securitization transaction incurred from sales of loans
receivable to ATS Rabbit Special Purpose Vehicle Company Limited are included
in Loan Income for presentation as follows:

SEPARATE
FINANCIAL STATEMENTS
2018 2017
Baht *000 Baht *000
Loan Income (see Note 32.2.2)

Interest income from subordinated lending 6,546 4,529
Revenue from seller loan in Special Purpose Vehicle 10,026 6,248
Dividend from investment in Special Purpose Vehicle 28,079 20,962
Servicing income 56,621 38,903

Total 101,272 70,642

DIRECTORS AND MANAGEMENTS’ REMUNERATION

Directors’ remuneration represents the benefits paid to the Company’s directors in accordance
with Section 90 of the Public Limited Companies Act. Managements’ remuneration represents
cash remuneration as salaries and bonus paid to the Company’s management.

For the years ended February 28, 2018 and 2017, directors and managements’ remuneration
are as follows:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht 000 Baht 000 Baht 000 Baht 000
Short-term employee benefits

Directors’ remuneration 30,472 18,127 19,200 9,528
Managements’ remuneration 138,042 127,979 78,701 67,133
Post-employment benefits 3,780 2,986 3,044 2,341
Total 172,294 149,092 100,945 79,002

For the years ended February 28, 2018 and 2017, directors’ remunerations which were
included in short-term employee benefits were approved by the Annual General Meeting
of shareholders of the Company held on June 28, 2017 and June 17, 2016, respectively.
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29.

30.

PROVIDENT FUND

The Company has set up a contributory provident fund. The contribution from employees
is deducted from the monthly salaries, with the Company matching the individual’s
contribution. The Company registered its provident fund in accordance with the Provident
Fund Act. B.E. 2530 (1987) on June 1, 1999. This provident fund is managed by an
authorized fund manager.

For the years ended February 28, 2018 and 2017, the Company contributed to the
provident fund and recorded as expenses, as follows:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht °000 Baht 000 Baht 000 Baht 000
Contributory provident fund 40,428 34,206 25,015 21,567

EXPENSES BY NATURE

Net profits for the years ended February 28, 2018 and 2017, have been derived after
deducting the following significant expenses:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017

Baht 000 Baht °000 Baht °000 Baht °000
Staff costs 2,539,166 2,264,251 1,266,670 1,129,265
Marketing expenses 1,551,358 1,291,299 1,491,222 1,227,717
Equipment expenses 639,586 636,855 596,773 572,411
Depreciation and amortization 573,328 563,054 420,646 428,801
Communication expenses 357,761 404,376 276,155 311,595
Premises’ expenses 757,503 727,297 594,118 577,068
Outsource collection expenses 369,789 276,673 1,697,032 1,455,387
Special business tax and duty stamp 498,738 474,625 487,151 459,544
Printing material expenses 228,825 219,025 218,381 209,049
Transportation expenses 180,435 179,734 125,761 124,473
Fees and commissions 176,187 201,706 159,252 185,141
Other expenses 108,097 121,343 59,347 63,069
Directors and managements’ remuneration 172,294 149,092 100,945 79,002
Bad debts and doubtful accounts 4,678,530 5,117,260 4,528,435 5,041,199

Loss on impairment of investment 6,645 - 6,645 -

Loss on sale and write-off of leasechold
improvement and equipment and

intangible assets 6,834 32,439 5,942 25,220
Finance costs 2,104,483 2,110,246 2,256,057 2,222,969
Total Expenses 14,949,559 14,769,275 14,290,532 14,111,910




31.

CORPORATE INCOME TAX

The Company and its local subsidiaries used tax rate of 20% for corporate income tax
calculation for the years ended February 28, 2018 and 2017. The foreign subsidiaries used
20% - 25% for corporate income tax calculation for the years ended February 28, 2018 and 2017.

The Company and its local subsidiaries used tax rate of 20% for calculation of deferred
tax for the years ended February 28, 2018 and 2017. The foreign subsidiaries used
20% - 25% for calculation of deferred tax for the years ended February 28, 2018 and 2017.

Income tax expense of the Company and its subsidiaries is calculated from profit before
tax, added back transactions which are non-deductible expenses and deducted exempted
income under the Revenue Code.

For the years ended February 28, 2018 and 2017, income tax expense consists of the following:

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017

Baht 000 Baht 000 Baht 000 Baht ’000

Current tax expense for the years 773,534 527,562 687,237 463,541
Deferred income tax expense (53,583) 67,174 (49,550) 49,281
Income tax expense per statements of profit or loss 719,951 594,736 637,687 512,822

Reconciliations of effective tax rates for the years ended February 28, 2018 and 2017, are as

follows:
CONSOLIDATED FINANCIAL STATEMENTS

2018 2017
Amount Rate Amount Rate
Baht *000 % Baht 000 %
Profit before income tax expense 3,714,354 3,012,802
Income tax at the domestic tax rate 760,057 20.00 - 25.00 641,175 20.00 - 25.00
Add Tax effect of non-deductible expenses 6,214 0.17 8,485 0.28
Less Tax effect of tax-exempted income and additional
deductible expenses (46,320) (1.25) (54,924) (1.82)

Income tax expense per statements of profit or loss 719,951 19.38 594,736 19.74

SEPARATE FINANCIAL STATEMENTS

2018 2017
Amount Rate Amount Rate
Baht *000 % Baht 000 %
Profit before income tax expense 3,371,603 2,832,832
Income tax at the domestic tax rate 674,321 20.00 566,566 20.00
Add Tax effect of non-deductible expenses 1,333 0.04 1,375 0.05

Less Tax effect of tax-exempted income and additional
deductible expenses (37,967) (1.13) (55,119) (1.95)
Income tax expense per statements of profit or loss 637,687 18.91 512,822 18.10
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TRANSACTIONS WITH RELATED PARTIES

The consolidated and separate financial statements include certain transactions with the
subsidiaries, associate and related parties. The relationship may be by shareholding or the
companies may have the same group of shareholders or directors. The consolidated and separate
financial statements reflect the effects of these transactions on the basis determined by the
Company, the subsidiaries, associate and the related parties which are as follows:

32.1 Investments in an associate and subsidiaries (see Note 9.2) as at February 28, 2018
and 2017, are as follows:

SEPARATE FINANCIAL STATEMENTS

2018 2017
Related parties Relationship Ownership Paid-up Cost Ownership  Paid-up Cost
capital capital
% Baht’ 000 Baht *000 % Baht’ 000  Baht 000
Investments in an associate and subsidiaries
Investment in an associate
ACS Trading Vietnam Company Limited Associate 20.00 84,096.3 16,819.3 20.00 84,096.3 16,819.3
Total investment in an associate 16,819.3 16,819.3
Investments in subsidiaries
Eternal 6 Special Purpose Vehicle Company Limited Subsidiary - - - 26.00 40.0 10.4
ACS Servicing (Thailand) Company Limited Subsidiary 100.00 175,349.1 175,349.1 100.00 175,349.1 175,349.1
AEON Insurance Service (Thailand) Company Limited Subsidiary 100.00 149,224.3 149,224.3 100.00 149,224.3 149,224.3
AEON Specialized Bank (Cambodia) Plc. Subsidiary 80.00 408,619.4 323,580.0 80.00 320,344.4 252,960.0
AEON Microfinance (Myanmar) Company Limited Subsidiary 100.00  276,769.1 276,769.1 100.00  276,769.1 276,769.1
AEON Leasing Service (Lao) Company Limited Subsidiary 92.58 111,402.9 103,069.1 92.58 111,402.9 103,069.1
ATS Rabbit Special Purpose Vehicle Company Limited  Subsidiary 48.75 40.0 19.5 48.75 40.0 19.5
Total investments in subsidiaries 1,028,011.1 957,401.5

Total investments in an associate and subsidiaries 1,044,830.4 974,220.8

32.2 Business transactions with related parties

32.2.1 Balances with related parties as at February 28, 2018 and 2017, are as

follows:
CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
Related parties Relationship 2018 2017 2018 2017
Baht *000 Baht *000 Baht 000 Baht 000
Other receivables (see Note 6)
AEON Insurance Service (Thailand) Company Limited Subsidiary - - 5,132 3,534
ACS Servicing (Thailand) Company Limited Subsidiary - - 4,840 4,716
AEON Financial Service Co., Ltd. Major shareholder 677 107 83 107
AEON Credit Service Company Limited Common ultimate 33 - 33 -
holding company
ACS Capital Corporation Limited Shareholder and 134 3,956 78 210
one common director
AEON Leasing Service (Lao) Company Limited Subsidiary - - 866 1,705
ATS Rabbit Special Purpose Vehicle Company Limited Subsidiary - - 35,688 19,266
AEON Microfinance (Myanmar) Company Limited Subsidiary - - 9 1,886
AEON Specialized Bank (Cambodia) Plc. Subsidiary - - - 70,620
ACS Trading Vietnam Company Limited Associate 6 - 6 -

850 4,063 46,735 102,044
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CONSOLIDATED SEPARATE ?2
FINANCIAL STATEMENTS FINANCIAL STATEMENTS §
Related parties Relationship 2018 2017 2018 2017 é
Baht *000 Baht *000 Baht *000 Baht 000 £
Short-term loan (see Note 7) §'
ACS Servicing (Thailand) Company Limited Subsidiary - - - 100,000 ©
£
Seller loan in Special Purpose Vehicle
for securitization (see Note 10)
ATS Rabbit Special Purpose Vehicle Company Limited Subsidiary - - 39,087 11,643
Subordinated lendings (see Note 11.1)
ATS Rabbit Special Purpose Vehicle Company Limited Subsidiary - - 71,157 45,263
Long-term borrowings (see Note 19)
AEON Bank Ltd. Common ultimate 1,482,730 1,562,793 1,482,730 1,562,793
holding company
Trade payables
AEON Insurance Service (Thailand) Company Limited Subsidiary - - 135,904 130,012
Other payables (see Note 17)
AEON Insurance Service (Thailand) Company Limited Subsidiary - - 3,270 2,308
ACS Servicing (Thailand) Company Limited Subsidiary - - 110,133 148,988
AEON (Thailand) Company Limited Shareholder and 423 48 423 48
two common directors
AEON Financial Service Co., Ltd. Major shareholder 39,895 42,556 38,034 42,556
AEON Credit Service Company Limited Common ultimate 9,006 14,774 2,542 4,847
holding company
ACS Capital Corporation Limited Shareholder and - 1,218 - 1,218
one common director
AEON Credit Service Systems (Philippines) Inc. Holding shares 821 3,260 345 687
AEON Bank Ltd. Common ultimate 1,926 1,064 1,278 902
holding company
AEON Credit Service (Asia) Company Limited Common ultimate 394 889 - -
holding company
ATS Rabbit Special Purpose Vehicle Company Limited Subsidiary - - 52,017 38,228
AEON Credit Service (Philippines) Inc. Common ultimate 593 - - -
holding company
53,058 63,809 208,042 239,782
Long-term borrowing under securitization project
(see Note 20)
ATS Rabbit Special Purpose Vehicle Company Limited Subsidiary - - 1,366,167 789,300
Deposit Received
ACS Servicing (Thailand) Company Limited Subsidiary - - 14,264 12,799
Deferred Revenue
ACS Servicing (Thailand) Company Limited Subsidiary - - 101 3,543
AEON Insurance Service (Thailand) Company Limited Subsidiary - - 929 342

- - 1,030 3,885
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32.2.2 Transactions with related parties for the years ended February 28, 2018 and

2017, are as follows:

Related parties

Sale promotion income
AEON Insurance Service (Thailand) Company Limited

Credit card income
AEON Insurance Service (Thailand) Company Limited

Revenue relating to securitization transaction
(including in credit card income and loan income)
(see Note 27)
Eternal 6 Special Purpose Vehicle Company Limited
ATS Rabbit Special Purpose Vehicle Company Limited

Other income
AEON Insurance Service (Thailand) Company Limited
ACS Servicing (Thailand) Company Limited
ACS Capital Corporation Limited

AEON Leasing Service (Lao) Company Limited
AEON (Thailand) Company Limited

AEON Bank Ltd.
AEON Credit Service Company Limited

AEON Microfinance (Myanmar) Company Limited
AEON Financial Service Co., Ltd.

Operating and administrative expenses
Collection service fee
ACS Servicing (Thailand) Co., Ltd.
ATS Rabbit Special Purpose Vehicle Company Limited

Finance costs
ATS Rabbit Special Purpose Vehicle Company Limited
AEON Bank Ltd.

Others
AEON Financial Service Co., Ltd.
AEON Credit Service Company Limited

AEON Bank Ltd.

AEON Insurance Service (Thailand) Company Limited
AEON (Thailand) Company Limited

ACS Capital Corporation Limited

AEON Credit Service Systems (Philippines) Inc.
ATS Rabbit Special Purpose Vehicle Company Limited
AEON Credit Service (Asia) Company Limited

Dividend income
AEON Insurance Service (Thailand) Company Limited

Dividend paid
AEON Financial Service Co., Ltd.
ACS Capital Corporation Limited

Relationship

Subsidiary

Subsidiary

Subsidiary
Subsidiary

Subsidiary
Subsidiary
Shareholder and
one common director
Subsidiary
Holding shares and
two common directors
Common ultimate
holding company
Common ultimate
holding company
Subsidiary
Major shareholder

Subsidiary
Subsidiary

Subsidiary
Common ultimate
holding company

Major shareholder
Common ultimate
holding company
Common ultimate
holding company
Subsidiary
Holding shares and
two common directors
Shareholder and
one common director
Holding shares
Subsidiary
Common ultimate
holding company

Subsidiary

Major shareholder
Shareholder and
one common director

CONSOLIDATED SEPARATE
FINANCIAL STATEMENTS FINANCIAL STATEMENTS
2018 2017 2018 2017
Baht 000 Baht 000 Baht 000 Baht 000

. - 9,246 10,599
- - 359,848 351,885
- - - 237,430
- - 101,272 70,642
- - 101,272 308,072
- - 57,138 56,536
- - 3,551 12,806
12,000 12,005 12,000 12,000
- - 1,995 1,201
- 41 - 41

430 24 - -

R 29 - -

- - 2,251 -

57 - - -
12,487 12,099 76,935 82,584
- - 1,333,969 1,187,565
. - 9,810 8,493
- - 1,343,779 1,196,058
- - 280,394 188,787
11,256 11,581 11,256 11,581
11,256 11,581 291,650 200,368
96,167 97,069 84,108 94,792
46,870 45223 18,485 18,812

2,243 - 1,767 -
- - 19,812 8,109
15,700 18,124 15,700 18,124
6,634 49,679 6,009 47,005
11,913 15,929 8,706 13,258
- - 4811 2,607

3,002 1,999 - -
182,529 228,023 159,398 202,707
. - 58,000 54,000
302,910 302,910 302,910 302,910
165,600 165,600 165,600 165,600
468,510 468,510 468,510 468,510




33.

Other income for the years ended February 28, 2018 and 2017 include the
computer fee charged to ACS Capital Corporation Limited, AEON Insurance
Service (Thailand) Co., Ltd., and ACS Servicing (Thailand) Co., Ltd., at the rates
of Baht 1,000,000 per month, Baht 200,000 per month and Baht 200,000 per
month, respectively.

Revenues relating to securitization transactions are determined by the Company
and subsidiaries in accordance with securitization projects (see Note 5.5).

Collection service fee paid to ACS Servicing (Thailand) Co., Ltd. is based on
general market price and in the normal course of business.

Management assistant fee is paid to AEON Financial Service Co., Ltd. as stated in
the agreement.

Pricing policy for other operating and administrative expenses are determined by
the Company and related parties based on the cost plus basis.

Computer programs purchasing price is paid to AEON Credit Service Systems
(Philippines) Inc. as specified in the agreement.

LONG-TERM OPERATING LEASE AND SERVICE AGREEMENTS

As at February 28, 2018 and 2017, the Company has long-term operating lease and service

agreements with third parties as follows:

CONSOLIDATED FINANCIAL STATEMENTS
Rental payments

2018 2017
Within 1 year Over 1 to Within 1 year Over 1 to
S years S years
Baht 000 Baht *000 Baht *000 Baht *000
Building 389,765 263,733 320,167 354,225
Office equipment 99,945 77,357 114,084 87,875
Vehicle 38,942 35,997 37,460 10,685
SEPARATE FINANCIAL STATEMENTS
Rental payments
2018 2017
Within 1 year Over 1 to Within 1 year Over 1 to
5 years 5 years
Baht *000 Baht *000 Baht 000 Baht 000
Building 305,167 208,184 258,293 232,642
Office equipment 99,092 76,284 113,222 87,170
Vehicle 27,592 31,852 28,116 9,637
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34.

SEGMENT INFORMATION

The Group presents segment information in respect of the business segments based on the
management and internal reporting structure. The business segments of the Group consist
of:

Retail finance services Consist of credit card, hire-purchase and personal loans and others
Other business Consist of debt collection service and insurance brokerage services

The Group does not have revenues from transactions with a single external customer at
10% or more of total revenues.

Transactions between segments are recorded on the same basis as the transaction
conducted with the third party transactions. Transactions between segments are eliminated
on consolidation.

The segment information of the Group was classified by business segment as follows:

34.1  Operating result classified by business for the years ended February 28, 2018 and
2017, are as follows:

CONSOLIDATED FINANCIAL STATEMENTS

2018
Retail finance services Other business Elimination Total
Domestic Foreign Domestic
Baht *000 Baht *000 Baht *000 Baht *000 Baht *000
Revenues
Revenue from external customers 17,068,874 587,143 1,006,952 - 18,662,969
Inter - segment revenues 492,028 - 1,333,969 (1,825,997) -
17,560,902 587,143 2,340,921 (1,825,997) 18,662,969
Expenses
Operating and administrative expenses 7,394,874 388,741 1,965,035 (1,767,877) 7,980,773
Directors and managements’ remuneration 100,945 44,633 26,716 - 172,294
Bad debts and doubtful accounts 4,618,295 59,299 936 - 4,678,530
Loss on impairment of investment 6,645 - - - 6,645
(Gain) loss on sale and write-off of
leasehold improvement and equipment
and intangible assets 5,941 3) 889 7 6,834
Finance costs 2,020,491 83,163 1,979 (1,150) 2,104,483
Total expenses 14,147,191 575,833 1,995,555 (1,769,020) 14,949,559
Share of profit from investment in an associate - - - 944 944
Profit before income tax 3,413,711 11,310 345,366 (56,033) 3,714,354
Income tax expense 651,727 4,175 64,049 - 719,951

Net profit for the year 2,761,984 7,135 281,317 (56,033) 2,994,403




Revenues
Revenue from external customers

Inter - segment revenues

Expenses

Operating and administrative expenses

Directors and managements’ remuneration

Bad debts and doubtful accounts
Loss on sale and write-off of leasehold
improvement and equipment and
intangible assets
Finance costs
Total expenses
Share of loss from investment in an associate
Profit (loss) before income tax
Income tax expense

Net profit (loss) for the year

342
as follows:

Trade and other receivables

Leasehold improvement and equipment and
intangible assets

Other assets

Total assets

Total liabilities

Trade and other receivables

Leasehold improvement and equipment and
intangible assets

Other assets

Total assets

Total liabilities

CONSOLIDATED FINANCIAL STATEMENTS

2017
Retail finance services Other business Elimination Total
Domestic Foreign Domestic
Baht *000 Baht *000 Baht *000 Baht *000 Baht *000
16,386,488 456,697 948,599 - 17,791,784
490,337 - 1,187,634 (1,677,971) -
16,876,825 456,697 2,136,233 (1,677,971) 17,791,784
6,758,490 339,973 1,888,553 (1,626,778) 7,360,238
79,002 46,580 23,510 - 149,092
5,065,601 51,037 622 - 5,117,260
25,220 25 7,194 - 32,439
2,070,454 39,704 2,088 (2,000) 2,110,246
13,998,767 477,319 1,921,967 (1,628,778) 14,769,275
- - - (9,707) (9,707)
2,878,058 (20,622) 214,266 (58,900) 3,012,802
551,104 3,439 40,193 - 594,736
2,326,954 (24,061) 174,073 (58,900) 2,418,066

CONSOLIDATED FINANCIAL STATEMENTS

Financial position classified by business as at February 28, 2018 and 2017, are

2018
Retail finance services Other business Elimination Total
Domestic Foreign Domestic
Baht *000 Baht *000 Baht *000 Baht *000 Baht *000
71,756,031 2,168,305 494,235 (293,331) 74,125,240
1,039,084 171,940 219,035 (2,060) 1,427,999
5,317,527 157,395 778,232 (1,034,993) 5,218,161
78,112,642 2,497,640 1,491,502 (1,330,384) 80,771,400
62,934,982 1,859,160 462,925 (307,468) 64,949,599
CONSOLIDATED FINANCIAL STATEMENTS
2017
Retail finance services Other business Elimination Total
Domestic Foreign Domestic
Baht *000 Baht *000 Baht *000 Baht *000 Baht *000
62,827,237 1,807,819 519,952 (409,098) 64,745,910
1,207,063 152,860 279,564 (3,090) 1,636,397
6,549,401 208,846 561,748 (1,063,979) 6,256,016
70,583,701 2,169,525 1,361,264 (1,476,167) 72,638,323
57,291,650 1,471,558 553,515 (451,278) 58,865,445
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3S.

DISCLOSURE OF INFORMATION RELATING TO FINANCIAL INSTRUMENTS

The Company presents and discloses financial instruments in accordance with the Thai
Accounting Standard No. 107 regarding “Presentation and Disclosure of Financial Instruments”.

The Company entered into Interest Rate Swap Contracts and Cross Currency Swap Contracts in
asset and liability management activities to control exposure to fluctuations in interest and foreign
exchange rates. The Company does not hold derivatives for trading purposes.

35.1

35.2

353

35.4

Accounting policies
Details of significant accounting policies are disclosed in Note 3.
Credit risk

Credit risk refers to the risk that a counterparty will default on its contractual
obligations resulting in a financial loss to the Company and subsidiaries.
Concentrations of the credit risk with respect to trade receivables are limited due to
the large number of customers comprising the customer base, and their dispersion
across different geographic regions. However, the Company and subsidiaries have
adopted the policy to prevent this risk by performing credit analysis from customers’
information and following up on customer status consistently.

In the case of recognized financial assets, the carrying amount of the assets
recorded in the statement of financial position, net of a portion of allowance for
doubtful accounts, represents the Company’s maximum exposure to credit risk.

Interest rate risk

Interest rate risk arises from a potential for a change in interest rates to have an
adverse effect on the Company and its subsidiaries in the current reporting period
and 1in future years.

The Company did not anticipate any interest rate fluctuation risk which may have
a material effect on the result of operations as all of the loans carrying floating
interest rates have been hedged.

The subsidiaries did not have interest rate fluctuation risk as all of the loans carry
fixed interest rates.

Foreign exchange risk

Foreign exchange risk arises from the change in foreign currency exchange rate to
have an adverse effect on the Company in the current reporting period and in future
years. The Company did not anticipate any foreign exchange risk which may have a
material effect on the result of operations as all the transactions in foreign currency
have been hedged by entering into cross currency swap contracts.

In addition, in order to manage risk from fluctuation in currency and interest rate,
the Company has entered into various cross currency swap contracts to hedge its
long-term debts as disclosed in Notes 19 and 21.



35.5

Fair value measurements

35.5.1

35.5.2

Cash and cash equivalents, trade and other current receivables, short-term
borrowings from financial institutions and trade and other current payables;
the carrying values of outstanding balances approximate their fair values due
to relatively short period to maturity.

Other long-term investments: based on amount recognized in the statement of
financial position.

Subordinated lendings and subordinated borrowings: the management believes
that the approximate fair value of subordinated lendings and subordinated
borrowings are based on the amounts recognized in the statement of financial
position because there are no equivalent subordinated lendings and subordinated
borrowings in the market for reference.

The fair values of long-term borrowings and debentures are estimated based
on the discounted cash flows using average current interest rate over the
remaining period to maturity.

The transactions disclosed in the following table are considered that the
carrying amounts of financial liabilities recognized in the consolidated
and separate financial statements are different from their fair values.

Carrying Fair value Fair value
amount hierarchy
Baht 000 Baht ’000
As at February 28, 2018
Consolidated financial statements
Financial liabilities
Long-term borrowings bearing fixed interest rate 7,744,266 7,824,631 Level 2
Long-term borrowings bearing floating interest rate 33,043,857 33,089,343 Level 2
Long-term debentures bearing fixed interest rate 7,432,106 7,498,947 Level 2
Long-term debentures bearing floating interest rate 7,161,067 7,202,979 Level 2
Separate financial statements
Financial liabilities
Long-term borrowings bearing fixed interest rate 7,120,169 7,200,535 Level 2
Long-term borrowings bearing floating interest rate 33,043,857 33,089,343 Level 2
Long-term debentures bearing fixed interest rate 6,191,536 6,238,756 Level 2
Long-term debentures bearing floating interest rate 7,161,067 7,202,979 Level 2
As at February 28, 2017
Consolidated financial statements
Financial liabilities
Long-term borrowings bearing fixed interest rate 6,156,759 6,222,462 Level 2
Long-term borrowings bearing floating interest rate 31,267,257 31,335,748 Level 2
Long-term debentures bearing fixed interest rate 4,568,906 4,607,510 Level 2
Long-term debentures bearing floating interest rate 10,153,163 10,223,970 Level 2
Separate financial statements
Financial liabilities
Long-term borrowings bearing fixed interest rate 5,688,727 5,738,048 Level 2
Long-term borrowings bearing floating interest rate 31,267,251 31,335,748 Level 2
Long-term debentures bearing fixed interest rate 3,794,434 3,812,322 Level 2

Long-term debentures bearing floating interest rate 10,153,163 10,223,970 Level 2
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35.5.3 Estimated fair values of receivables and/or payables per currency and
interest rate swap contracts are estimated based on the discounted cash flows.
Future cash flows are estimated based on relevant market price of hedged
position, i.e. interest rate, foreign exchange rate, discounted at a rate that
reflects the credit risk of various counterparties. Fair values of receivables
and/or payables per currency and interest rate swap contracts are
determined at Level 2.

The carrying amount and estimated fair values of receivables and/or
payables per cross currency swap contracts are as follows:

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
As at February 28, 2018

Carrying amount Fair value
Within 1 year Over 1 - 5 years Total assets (liabilities)
Baht 000 Baht 000 Baht 000 Baht ’000
Receivables per currency swap contracts
Cross Currency Swap Contracts 66,220 237,437 303,657 143,438
Payables per currency swap contracts
Cross Currency Swap Contracts (1,123,923) (1,648,651) (2,772,574) (3,838,540)

CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
As at February 28, 2017

Carrying amount Fair value
Within 1 year Over 1 - 5 years Total assets (liabilities)
Baht *000 Baht *000 Baht *000 Baht ’000
Receivables per currency swap contracts
Cross Currency Swap Contracts 741,888 1,098,175 1,840,063 1,240,620
Payables per currency swap contracts
Cross Currency Swap Contracts (228,854) (561,014) (789,868) (1,466,785)

36. CREDIT FACILITIES AND LETTERS OF GUARANTEE

36.1

36.2

36.3

36.4

36.5

As at February 28, 2018 and 2017, the Company has unused committed and
unsecured revolving credit facility agreements with some financial institutions totaling
Baht 3,000 million and Baht 2,300 million, respectively.

As at February 28, 2018 and 2017, the Company has unused and unsecured overdraft
facilities with various banks totaling Baht 3,060 million.

As at February 28, 2018 and 2017, the Company has a bank’s letter of guarantee
issued to suppliers for guarantee payment of Baht 0.50 million. Such letter of
guarantee is unsecured.

As at February 28, 2018 and 2017, two subsidiaries have letters of guarantee issued
by banks in the amounts of Baht 6.78 million and Baht 7.80 million, respectively.

As at February 28, 2018 and 2017, the Company has outstanding standby letters of
credit issued by two banks of not exceeding USD 3.41 million and USD 2.30
million, respectively. In addition, the Company has issued letters of guarantee for
guarantee repayment of a subsidiary’s loans of not exceeding USD 6.61 million
and of two subsidiaries’ loans of not exceeding USD 13.64 million as at February
28,2018 and 2017, respectively.



37.

SIGNIFICANT AGREEMENTS RELATING TO SECURITIZATION TRANSACTIONS

37.1

37.2

37.3

374

37.5

The Company entered into the Receivables Sale and Purchase Agreements with
Eternal 6 Special Purpose Vehicle Company Limited (Eternal 6) (the subsidiary), on
May 14, 2013. Such agreement set out the procedures and terms in respect of the sale
and purchase of the Initial Receivables on the Closing Date, for Future Receivables on
each Purchase Date and for Additional Receivables on each Monthly Purchase Date
including the rights, obligations and responsibilities of both parties. The Receivables
Sale and Purchase Agreement also set out the terms and conditions in respect of the
resale and repurchase of the Ineligible Receivables and Defaulted Receivables.

The Company entered into the Servicing Agreements with Eternal 6 (the subsidiary)
on May 14, 2013. Based on such agreement, the subsidiary appointed the Company
(as a transferor and servicer) to provide certain administration services (including
record keeping and producing written reports relating to the Collections), to act as
the collection agent and other services for credit card receivables in relation to the
Purchased Receivables. In addition, the Servicing Agreement also set out other
relevant terms, such as the scope of the services, the payment of service fees, the
termination of the appointment of the Servicer and the Back-up Servicer appointment of
the substitute servicer.

On February 2, 2015, the Company entered into a memorandum of understanding
regarding the cooperation between the Company and BTS Group Holdings Public
Company Limited (“BTSG”) and Bangkok Smartcard System Company Limited
(“BSS”) (a subsidiary of BTSG), for the joint issue of member card under the
Co-Branded Rabbit Program and setting up a special purpose vehicle for the
securitization project, the purpose of securitization through the establishment of a
special purpose vehicle in a form of cooperation framework between the Company
and BSS Holdings Company Limited (“BSS Holdings”) (a subsidiary of BTSG), in
accordance with the resolution passed at the meeting of the Board of Directors No.
10/2014, held on December 24, 2014.

The Company entered into the Receivables Sale and Purchase Agreements with ATS
Rabbit Special Purpose Vehicle Company Limited (ATS Rabbit) (the subsidiary), on
October 22, 2015. Such agreement set out the procedures and terms in respect of the
sale and purchase of the Initial Receivables on the Closing Date, for Future Receivables
on each Purchase Date and for Additional Receivables on each Monthly Purchase Date
including the rights, obligations and responsibilities of both parties. The Receivables
Sale and Purchase Agreement also set out the terms and conditions in respect of the
resale and repurchase of the Ineligible Receivables and Defaulted Receivables.

The Company entered into the Servicing Agreements with ATS Rabbit (the subsidiary)
on October 22, 2015. Based on such agreement, the subsidiary appointed the
Company (as a transferor and servicer) to provide certain administration services
(including record keeping and producing written reports relating to the Collections), to
act as the collection agent and other services for loan receivables in relation to the
Purchased Receivables. In addition, the Servicing Agreement also set out other
relevant terms, such as the scope of the services, the payment of service fees, the
termination of the appointment of the Servicer and the Back-up Servicer appointment
of the substitute servicer.
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38.

SALE OF WRITTEN-OFF ACCOUNTS RECEIVABLE

38.1

38.2

On December 20, 2016, the Company sold written-off accounts receivable under loan
agreements, hire-purchase agreements and credit card agreements to an unrelated local
company (the “buyer”) with the purchase price of Baht 346.35 million and the value-
added tax of hire-purchase receivables of Baht 0.62 million, totaling Baht 346.97
million. At the same date, the Company entered into the “Asset Sale and Purchase
Agreement” with the buyer. The agreement sets out the conditions and terms in respect
of the sales, assignment and conveyance of the Company’s rights, title, claim,
obligation, liability and interest in the written-off accounts receivable under loan
agreements, hire-purchase receivables and credit card agreements. On December 20,
2016, which is the closing date as specified in the agreement, the Company received the
initial payment of Baht 57.83 million from the buyer. The buyer agreed to pay the
remaining amount of purchase price amounting to Baht 289.14 million in five
installments of Baht 57.83 million per each, on January 20, 2017, February 20, 2017,
March 20, 2017, April 20, 2017 and on the delivery date, respectively. The Company
has already recognized gain on sale of written-off accounts receivable after claim for
damages from sales of loans receivable totaling Baht 346.35 million in the consolidated
and separate statements of profit or loss for the year ended February 28, 2017.

Subsequently, on January 20, 2017 and February 20, 2017, the Company has already
received cash proceeds totaling Baht 115.66 million as specified in the agreement, and
recorded outstanding receivables of Baht 173.48 million as other receivables in the
consolidated and separate statements of financial position as at February 28, 2017.

During the year ended February 28, 2018, the Company has already received cash
proceeds of the remaining balance as specified in the agreement.

On February 22, 2018, the Company sold written-off accounts receivable under loan
agreements and credit card agreements by a bidding process to two unrelated local
companies (the “buyers”) with the purchase price of Baht 164.07 and Baht 15.07
million, respectively. At the same date, the Company entered into the “Asset Sale and
Purchase Agreement” with the buyers. The agreements set out the conditions and terms
in respect of the sales, assignment and conveyance of the Company’s rights, title, claim,
obligation, liability and interest in the written-off accounts receivable under loan
agreements and credit card agreements. On February 22, 2018, which is the closing date
as specified in the agreements, the Company received the initial payment of Baht 41.02
million and Baht 15.07 million, respectively, from the buyers. One of the buyers has
agreed to pay the remaining amount of purchase price amounting to Baht 123.05
million in three installments of Baht 41.02 million per each, on March 22, 2018, April
22, 2018 and on the delivery date, respectively. The Company has already recognized
gain on sale of written-off accounts receivable after claim for damages from sales of
loans receivable totaling Baht 179.14 million in the consolidated and separate
statements of profit or loss for the year ended February 28, 2018, and recorded
outstanding receivables of Baht 123.05 million as other receivables in the
consolidated and separate statements of financial position as at February 28, 2018.



Under the Asset Sale and Purchase Agreement, the buyer was entitled to claim
damages from the Company from sales of loans receivable in events the buyer did
not have lawful title over loans receivable or loan agreements are not legal as
specified in the agreement. The claim was to be settled with the final payment which
the Company would receive from the buyer. However, the Company believed that
such damage was not significant, therefore, the Company had not recorded such
claim in the financial statements for the year ended February 28, 2018. In addition,
if the buyer wished to sell or transfer loan that were intended to be a portfolio sale to
a third party, the Company was entitled to a right to first negotiate with the buyer
with regard to a purchase of the portfolio before any third party. If the negotiation
did not conclude within three months or the Company decided not to make a
purchase, the buyer might sell such loan to a third party.

39. EVENTS AFTER THE REPORTING PERIOD

39.1

39.2

On March 1, 2018, the Company entered into the Sales and Purchase of Assets and
Transfer of Employees Agreement with ACS Servicing (Thailand) Co., Ltd., which is a
subsidiary of the Company. According to the agreement, the Company purchased and
accepted the transfer of assets and existing employees as at February 28, 2018, as
specified in the agreement, at market value of transferred assets net of liabilities relating
to employees which were transferred from the subsidiary.

On February 26, 2018, the Shareholders’ Meeting of AEON Specialized Bank
(Cambodia) Plc., which is a subsidiary of the Company, had significant resolutions as
follows:

39.2.1 To approve the declaration of dividend payment for the fiscal year 2017 in the
amount of USD 0.092 per share to the shareholders based on current
shareholders structure. The dividend will be paid after getting approval from the
National Bank of Cambodia (“NBC”).

39.2.2 To approve the issuance of 7,500,000 new ordinary shares at USD 1 per share
for business expansion responding to the minimum capital requirement by NBC
based on current share proportion. However, the Board of Directors’ Meeting of
the Company had a resolution to waive the rights to purchase the increased
shares of the subsidiary. Subsequently, on March 7, 2018, AEON Financial
Service Co., Ltd., which is the Company’s major shareholder, paid for the
capital injection to such subsidiary in the amount of USD 7.50 million. The
increased share capital will be registered after getting approval from NBC. After
the completion of increased share capital registration, the proportion of the
Company’s shareholding in the subsidiary will decrease from 80% to 50%.

Currently, the dividend payment and the increase in share capital as aforementioned are
under the process of getting approval from NBC.

40. APPROVAL OF FINANCIAL STATEMENTS

These financial statements were approved for issue by the Company’s authorized director
and the Audit Committee on April 19, 2018.
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