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‘ Tugnm

1insLngAa 1.85 A1uting Credit card : 1.85 million cards
URNTAUTEN 3.63 auting Member card : 3.63 million cards
FuUUTRT 9L 5.48 duting Total card : 5.48 million cards

‘ (ASad1gazIuazsIuAmM

B @100 80 urs uszine 80 branches nationwide

| ?ﬂiﬁﬂ?ﬂﬂi‘ﬂ’h 300 WHd More than 300 service counters
B nsouinuazdiszGuansaluli@ 320 1ndeq 320 ATMSs

B FugAINI 14,700 s More than 14,700 dealer shops

o 2550 2551 2552
‘ Juny3 2007 2008 2009

yu=Nsiu (@wuuin) Financial Status (Million Baht)

Aunindau Total assets 31,455 38,724 39,143
qviinnedn Accounts receivable 26,211 31,305 34,474
ﬁﬁtﬁ@ﬂﬁﬁdﬁﬂ%ﬁjﬂg Allowance for doubtful accounts 727 860 881

wilAusu Total liabilities 26,795 33,349 33,287
Rufjfuuasiug Borrowings 24,796 32,160 31,854

duediionusi Total shareholders' equity 4,660 5,374 5,856

H oanisaduviu (@uuin) Financial Results (Million Baht)

glhgqu Total revenues 8,988 9,834 9,401

mlEenglunismifiuuuazmausms Operating and administrative expenses 3,352 3,696 3,518

ﬂﬁqmuazwﬁmﬁmzqm Bad debts and doubtful accounts 2,494 2,744 2,803

ﬁuvluwmmiﬁu Financial cost 1,493 1,739 1,691

ilsgnd Net income 1,174 1,192 984
das1dunmIsmuu Financial Ratios

uﬂadmmﬁm%ﬁ@ﬁu (um) Book value per share (Baht) 18.64 21.50 23.42

filsderu (um) Net income per share (Baht) 4.69 4.77 3.94

§AsnanoUUNUAUNINI T Return on assets 3.95% 3.40% 2.53%

dnsmaneuuNugioru Return on equity 27.32% 23.76% 17.53%

sasduifunasenoniileagnd Dividend payment 42.61% 44.04% 53.34%

HUNBIHA : TeusrezafyTuesuTEny Gugaiui 20 nuanwus aewmn
Note : All financial indicators as at the ending of February 20 of each year.
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FY2009 Highlights

(Ended February 20,2010)

91uduvas goani1slHaudo s191asou
NO. OF CARDS TURNOVERS TOTAL REVENUES
(dudas : Million Cards) (Wuauun : Billion Baht) (d@uuan : Million Baht)
5.48 seas o086
515
363 9834 gun
459 338 8,988 ’
294
.64 L7 183
T 2550 2551 2552 Uid 2550 2551 2552 Uid 2550 2551 2552
FY 2007 2008 2009 FY 2007 2008 2009 FY 2007 2008 2009
Member Card (MCE)
B Credit Card
misnnmsdntiuviunazilsgns mlsdaKu wuduoa
OPERATING INCOME & NET INCOME EARNING PER SHARE DIVIDEND
(@wuun : Million Baht) (un : Baht) (uInciaiu : Baht per share)
1668 1656

1,389 469

477
210 210
1176 | (1,192 394 200 105 105
100 4 4
984
I | W

Utinyd 2550 2551 2552 o3 2550 2551 2552 o3 2550 2551 2552
FY 2007 2008 2009 FY 2007 2008 2009 FY 2007 2008 2009
Operating Income M Final
B Net Income Interim
gaamisliauide Tasvaswsigla anxiin1si
TURNOVERS REVENUES STRUCTURE ACCOUNTS RECEIVABLE
17% 1o 12% 9%

55.43 9,401 34,474
wuauuin auuin auuin
Billion Baht 42% Million Baht 36% 55% Million Baht

43%

0 Credit card B Loans I Credit card B Loans 0 Credit card B Loans
M Hire purchase Others B Hire purchase Others M Hire purchase
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Milestones over the Year
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uiEn TAdhsuauumnssuns
L‘iuﬁ‘?\ﬂ?}l 9 (Money Expo 2009) g
Faiuszwinatuit 7-10 WAL
2552 o4 quin1sussguuneand
#Ah Feenmsdhsunudangn
uFdny 1dfusnadasadafiauys
#78997U Money & Banking Awards
2009

uFdny lAfunisfuseuinsgiu
1509001:2008 Suiluunsguaina
UBITTUUUTMTNUAUNN 2NUTEN
yls noivia vrofifladu (Uszinelng)
fin

B The Company was awarded the
ISO9001:2008 certification, an
International Standard of Quality
Management System by Bureau
Veritas Certification (Thailand) Ltd.

B The Company attended the ninth
Money Expo (Money Expo 2009)
during 7-10 May 2009 at the Queen
Sirikit National Convention Center.
From this event, the Company
received the beautiful booth award
at the Money & Banking Awards
2009.

ustve saufu udtv 1o, soudn
s auellaludugafudiniy
fu3inn "tj@uzﬁylgn"fjﬁuwﬁu...ﬁaeu"
fedaeoniiofiae wioufuing
ADUTEY dletoudrszansnssuoud
goudmniu Hunsdoou

uFEny Iasunevlueynalilszneu
gafinidufliusnisnisdrsziIunia
Budnnsefindannsznatanaiulad
asauMALAZNISHOMS ANUNTTIN
nqufniinfignisarunuguagsie
uFneniedisziiuniediannsedingd
W.f1. 2551

The Company was granted Electronic
Payment Service Provider License
by the Ministry of Information and
Communication Technology under
the Royal Decree Regulating of
Electronic Payment Services B.E.
2551.

Ui efiea uallnea nefUeisdu
F11iA %uﬂuijﬁaﬁﬂmjmam%ﬁm
v[ﬁLﬂﬂﬁ’]ﬂﬂd”lHﬁ’JLLVluﬁLﬁ@dwumﬂi‘g
Uszinafuya lagl&iFufinwuas
dr3renanduidossdeslullszing
e tolunisifiniontania
gafie

B The Company and A.P. Honda Co.,
Ltd. jointly released "Easy Pay,
Easy Ride With Aeon" campaign
by offering the special interest rate
together with gift voucher for the
customers who buy Honda motorcycle
via Aeon card.

WEuauluoynng
IRAuglRuSMsmsd1s:Bumosisnns

Ll

B ACS Capital Corporation Limited,
the Company's major shareholder,
set up a representative office in
Phnom Penh, Cambodia, in order fo
start studying and exploring a new
business opportunity of retail finance
market in Cambodia.
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yailideoulszinelng wioudty M AEON Thailand Foundation together

HuTnisueduiEmy sauuFaaldu with the management of the Company

) atumyiodas mdefszaugnnie presented the donation for support
Tunyaiiferaniioufia (n14) s1uen flood victims fo Friends in Need (of

AON i S annanalng "PA") Volunteers Foundation Thai Red

Cross

uam T
L 15!},000 LRy

Tty walhywrudaeis |nm) oorn sram
Tl 13 nipdirws won J853

WwTed mIARY Reaull 1A F1uu
8 Wudrulsauruned (Uszuiu 16
&uun) esnundadiuniafensed
fuiifesas 20

B The Board of Directors' meeting No.
5/2009 passed the resolution of an
additional investment in ACS Trading

ot
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Vietnam Co., Ltd. with the capital
injection of VND 8 billion (approximately
16 million baht) to maintain 20% of

shareholding.

ufune uFEvluwnie wazwilnaiw  ® The Company, associated

‘ woanguuiEn lATauneuiuui»a companies, and the employee
| Tisuaninealneiodiomie contributed cash donation to help
‘ fusrauuiudulmluaansuizien the earthquake victims in Republic

of Haiti at The Thai Red Cross prroye S =)

s Wy c

Society. P “fnﬂi?vg-%ﬂ}u::;ﬂu =

gr

-

)

Uiy 1Asumssusesszumnsgiu B The Company acquired the 1SO §

MIPANTEINIAGOU M3 ISO14OQ1 14001 Certificate for Environmental g

nnudim Yls wedvia irefifliadu Management from Bureau Veritas =

(Uszinelng) s Certification (Thailand) Ltd.
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Message to Shareholders T

In the past year, the Thai economy was not spared the negative effects of the worldwide economic crisis
that resulted from the subprime mortgages in the United States.

The overall economy from 2008 till the first quarter 2009 continued to contract due to the globlal financial
crisis and domestic uncertainties resulted in a drop in manufacturing production as well as export and import
volumes.

Amid the economic stagnation and more intense of political conflicts in Thailand, the Thai government
adopted a number of cost-of-living reduction measures fo prevent the economy from slipping further.

As a result, the economy since the second half of 2009 improved significantly quarter-on-quarter and this
positive trend continued in the first quarter 2010, with clear recovery signs in the dropping unemployment rate,
export and production sectors, domestic spending and fourism industry.

The challenges of this economic crisis in the last financial year forced us to monitor our operations to
continually reduce operation cost and risk exposure as well as improve our asset quality.

The Company centralized our operation centers in four regions located in Bangkok, Chiangmai, Had Yai,
and Khon Kaen.

We also implemented new systems to enhance our operation and minimize the operating cost for example
we increased EDC machine in replace of manpower at our hire purchase dealers and reduced manpower by
completed Auto Call system as well as improved voice recognition function in IVR system in all our operation
centers.

The operation centers have also strengthened our services and increase efficiency in controlling and
monitoring all branches under the same standard and are now capable to operate as back-up centers for one
another in case of disaster in any of the regions.

Besides actively monitoring our business performance and expansion opportunities, the Company also
focused on ensuring the transparency in our business activities to be in line with international standard and
implement our principle of corporate governance to comply with J-SOX (Japanese Sarbanes Oxley), which require
internal controls over financial reports that has been enforced on all Japanese listed companies and their
consolidated subsidiaries.

In February 2010, the Company earned ISO 14001 Environmental Standard Certification, which is an
important step toward preserving the environment and improving the quality of life for communities, followed the

accreditation of ISO 9001 and ISO 27001 previously.
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Also, AEON Thailand Foundation has reached its third anniversary in April 2010. In addition to charitable
activities, promotion of youth development and related educational activities, the Company will focus its CSR
programs on the promotion of environmental protection awareness with local people in Thailand and in cooperation
with our business network in Asia as well.

Under this situation, the Company also focused to increase number of cards. We managed to increase our
portfolio by 80,000 credit cards and 250,000 member cards totaling 5.48 million cards together with launched
various marketing and promotion activities. As a result, the Company's sales improved since November 2009 in line
with the recovery of the world economy.

In July 2009, the Company set up a representative office in Cambodia for future business

We are pleased to share with you the successful establishment of ACS Trading Vietnam Co. Ltd., in 2008.
This market has a high potential growth for retail finance.

Within a year of operation in Ho Chi Minh City, our billing transactions of hire purchase have increased by
almost 10 times from 800 to more than 7,000 accounts. We're now in the process of expanding our dealer network
and also launching hire purchase business in Hanoi.

Our business expansion plans encompass not only Thailand but also in overseas markets such as Malaysia,
Indonesia and Philippines.

The Company has seen strong potential growth in the emerging markets of Indo-China as well.

In 2010, the Company will continually strive to enlarge AEON members by employing the following
strategies:

Expand more number of recruitment events in all over Thailand.

Provide variety of financial products and services and launch attractive promotions to customers as well as
enhance AEON Group's synergy in Asia.

Develop new businesses such as electronic money, web shopping, acquiring business and others. These
business models will be implemented to AEON affiliates in neighboring countries in the future.

As the retail financial business becomes more aggressive in 2010, we intend to continually develop
ourselves and strengthen our corporate image by reinforcing our corporate governance system to see us on the road
of success.

AEON Thana Sinsap (Thailand) Public Company Limited takes this opportunity to express its sincere
appreciation to its shareholders, customers, investors and business partners for their continued support and interest

in the Company. We also like to extend our thanks to the management and staff for their cooperation.

wewzle: iglu Masao Mizuno
SuUs=81UNSSUMSIA:NSSUMSEINMS Vice Chairman of the Board and Managing Director
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Mr. Yoshiki Mori

Chairman of the Board

ueledn Ws

Us=sunssuns

urgn1Ang aud Mr. Takatoshi Ikenishi

nssuN1s Director

&

U183321a8 wesauun | Mr. Chatchaval Jiaravanon

nssuNs Director

oo

weuwwusy wWavlpas

nssuMsaas:iiazus=siu
nssuN1sasd>vdou

Mr. Noppun Muangkote

Independent Director and
Chairman of Audit Committee

U103 yaga

nssUN1Sadas:Ila=NssuNs
0sJvdou

Mr. Dej Bulsuk

Independent Director and
Audit Committee Member

NSSUNISUSKIS
Executive Director

B nssumis
Director
NSSUN1Sdds:llazNsSsSuN1SasIvdau
Independent Director and Audit Committee

uegudl 1Au1end Mr. Shunichi Kobayashi
NSSUN1S9ds=IazNssuMs Independent Director and
(1SJvdou Audit Committee Member
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Board of Directors -

ueuIgle: Uglu Mr. Masao Mizuno
souUszsunssuMIsias Vice Chairman of the Board
nssUMSsEIaMs and Managing Director

weaygdin: 9131s Mr. Mitsuhiko Yashiro uNFWs IsudAu Mrs. Suporn Wattanavekin

nssuns Director nssuns Director

urgang1a duniiy Mr. Apichat Nantaterm una@AudinT haAsna  Miss Kannika Kursirikul

nssuns Director nssuns Director

UWISIWS AVIISTYUT  Mrs. Jirapom Kongcharoenwanich wedinla: ung Mr. Shigeto Nasu

nssuns Director nssuns Director
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Business Nature
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Background

AEON Thana Sinsap (Thailand) Public Company Limited (the Company) was incorporated on September
18, 1992 by AEON Credit Service Co., Ltd. in Japan (AEON Credit Service). The Company currently has paid up
capital of 250 million baht. AEON Credit Service, the major shareholder of the Company, was listed 1st section on
the Tokyo Stock Exchange and provided financial services, including credit card, hire purchase, personal loan, and
other services. Following its success in the Japanese market, AEON Credit Service has expanded its business fo other
Asian countries such as Hong Kong, Thailand, Malaysia, Taiwan, China (Shenzhen), Indonesia, Vietnam, and
Philippines respectively. In addition, representative office in Phnom Penh was set up in 2009 to start studying and
exploring retail finance market in Cambodia. Financial service business in each region will focus on consumer in

that area. Hence, such businesses have no conflict of interest.

Overview of The Company’s Business

At present, the Company's principal business activity is the provision of a variety of retail finance services,
including credit card, hire purchase, personal loan, and others. The core business, which generated most revenues
for the Company in the past year, is credit card and personal loan business, representing 36% and 43% of total

revenues respectively and the hire purchase business, representing 12% of fotal revenues.
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As at February 20, 2010, the number of active billing amounted to 2.90 million accounts and ID base
amounted to 2.03 million IDs. Meanwhile, the Company' total cards reached 5.48 million cards (including 1.85
million credit cards and 3.63 million member cards), increased by 333,000 cards from the last year. Also, the
Company has 80 branches altogether, of which 28 branches in Bangkok and the vicinity while the remaining 52
branches in upcountry covering nationwide. In addition, the Company has more than 300 service counters set up in
several department stores such as The Mall and Jusco and discount stores such as Tesco Lotus, Makro, Carrefour,
Big C, IT City, and Power Buy and also has 320 ATM located in Bangkok and provinces to provide more convenient

service to the customers.

Revenues Structure (Consolidated)

. Amount %  Growth Rate Amount %  Growth Rate  Amount %  Growth Rate
Business

(MB) (%) (MB) (%) (MB) (%)

1. Credit Card 3,376 38 9 3,473 35 3 3,354 36 (3)
2. Hire Purchase 1,364 15 9 1,333 14 (2) 1,173 12 (12)
3. Loan 3,587 40 26 4,312 44 20 4,073 43 (6)
4. Factoring and Others 662 7 25 716 7 8 801 9 12
Total 8,988 100 16 9,834 100 9 9,401 100 (4)

Notes: e All categories of business performed by AEON Thana Sinsap (Thailand) Public Company Limited.
e The Company's accounting period ends on February 20 of each year.
e Since the 2nd quarter of 2008, the Company has stopped operating Factoring business, of which revenue portion was
less than 1% of total revenue. However, there was no material effect to the operation of the Company.

Business Goal

The unchanging corporate mission of the Company is to constantly benefit our cardholders through quality
financial services. In Japan and the rest of Asia, our management philosophy is to "Support Cardholders lifestyles
and enable each individual fo maximize future opportunities through effective use of credit". The Company carefully
provides financial services by paying attention to our cardholders' needs and earns cardholders trust by raising
standard of corporate behavior in the financial service industry and adhering to a strict code of corporate ethics and
engaging in activities that conserve the environment and contribute o the society.

Under the corporate slogan for FY2010; "Respond to Customers' Voice, Prompt Action! Quick
Improvement", the Company has aimed to provide financial service with more convenience and satisfaction to
customers and member stores. This will consequently lead the Company to be a Thailand's leading retail finance
company in the future. Moreover, in order to achieve this goal, the Company plans to expand its customer base and

also its service network nationwide.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

15




16

nisUsznaussnvgovidazariguaantn

!
= v

U3uny ldeenusnisdnsinsfindaannianunsoldusnisla 2

U

Aanwuraail

(M) uFnsdeRumtulngiAgAn (Credit Purchase) fitifie

U

A71ATAAUDILFENY aunsoldinsinsAndanarilunisdedunieniiu

Afingauingants laeusany suiduldriszandudndanaidlfiiuiiu

U

Mt

'
AVA o

() uFn19idniduanaianiin (Cash Advance) nydetnas

In9ARUOILTENY @ungnldinsasnaridniSuaaarantiniinieadn
Suandalud@ (ATM) ae3uiEm

tnsinsfnuosuievg & 2 dszion fe
(1) dnsnsdnanafioonlnuusim (AEON International Card)

tinsiasAnilFlutlssmenasiaszimarosuding Uszneudne iinsBeeuinainedmsa tinsdoou 3
M¥a uariinedoeundinidn dufutinsfiuding oendufy wnalmesnse (Badlad (MasterCard Worldwide) 341
Aanlin (VISA Worldwide) way UsHn 1940 SulesiuFuLua s (JCB International Company Limited) @nua1au
Tnsfffetianlaziniamsaiiingfnanlllifedufnuasuims limnFuiiddydnuelnanesnda 311 wazidd
Teyiufrufnfiddndnuninainesndalulszmadsnauiiaunit 152,000 wauazdnni1 28 &wuisilan was
ﬁmﬁnmﬁﬁﬂuﬂi:mﬂﬁ@"mau%a%yuﬂiw 153,000 wisuazdnnin 29 Euwiwinlan luunsiudniddydneaiegilu
Ussmafisnuiuiiean 42,000 ukiuazdnnin 13 Fruwisinlan uenmtlomnmsiiffetingiasAnlssinisvanmnseld
uinafiniuandramiilimnindouiinGuansaluiuessimy udy ffotnsinsfndamunsarhaemadananléen
indoufinduansnlusiluinferlns CIRRUS uwaz PLUS dafisruautlszina 24,000 ndedlutlszme wazBnndr 2 &
indoarian

(2) Tnsinsfnainanazinsinsfnsiufioonsiufuusemau (International Co- branded Card and
Affinity Card)

'
s v

tasinsfntlszamiifutingiusing oondaufugsiedssianene FafffetnsinsAnes fFuanaisslom
ﬁLﬂHLﬁMLﬁM@ﬂﬂQEﬁ@ﬁdﬂéﬁﬂ 1y Unsinsfinlnld §n dnsinsfinfivvhdu dnsinsfindeou adulneuaun Unsinsin O
ain dasinsdnudanida dnsiasinlng Amaudalag qad

uonend Ustnd lfoentinnes (AEON Gold Card) #l#ianadszlomivnnmneg o Witsziugiidive
duyana uazfuduandmiugeamslisg va1 Tasinsmesdandn Ifoonifuinmia Gemunsatleatu uazanns
ypanfiomifiatiusnmavinganssumienisGuhulinginsfnld uaz IfeoniinaiasAnesding (Corporate Card) Auifiu
Uasfioenliiunosdng ieldusmatanismlisnsresiiniu dednilngiflualdsefifiortunisifiune wazdw
tuisiifua#sioiiessdnatiug Tagsstrvanmslisslunsiiiialazion uaznsyriaiienaiiniu wasdsioli
pafingiiug uimssansaildsneldedaiiszansnmunniu Tasludesdiu vsimy Ideentnseasnaliiun vsEmitiiu
wuaiinsnegeie

'
VA Ao

dmfusglanuiung 1fuengsfisdasinsiin Uszneudne aeniliodu Arsssuifisunisldiadu m
Anmunilennnishatdadiszidu wazanessudioudu laun arassuflonsell Arassuflvunsiliniduanaianiin an
AoUUNUR lAFUnTuRINTInInganis ludu

s1gviuUs=9U 2552/2553
UsEn doou sudunswd (Insuaud) 3170 (WKIBU)



Nature of Each Business Line

The Company provides two types of services as follows:

(a) Credit Purchase whereby the Company's cardholders can use their credit cards to purchase products
from member stores, with the Company paying the sales amount of the product to the those stores.

(b) Cash Advance whereby the Company's cardholders can use their credit cards to obtain cash advances
from the ATMs of the Company.

Credit cards issued by the Company are categorized into two types as follows:

1. AEON International Card

The Company is issuing AEON MasterCard, AEON VISA Card and AEON JCB Card co-branded with
MasterCard Worldwide, VISA Worldwide, and JCB International Company Limited respectively. The MasterCard
credit card can be used at over 152,000 domestic member stores and over 28 million member stores worldwide and
VISA Credit Card can be used at over 153,000 domestic member stores and over 29 million member stores
worldwide. JCB Credit Card can be used at 42,000 domestic member stores and more than 13 million member stores
worldwide. Beside the Company's cash dispensing machine, the cardholders can use the AEON MasterCard, AEON
VISA Card and AEON JCB Card for cash advance through CIRRUS and PLUS network that has approximately 24,000
machines in domestic and over 2 million machines worldwide.

2. AEON Co-branded Cards

The co-branded credit cards which the Company issues with other companies in several businesses
such as Photo Hut VISA, Giffarine VISA, AEON Club Thailand VISA and MasterCard, B-Quik VISA Card, MAX
MasterCard, TDP VISA card, and etc. The co-branded cards will provide additional exclusive privileges for its
cardholders.

Moreover, the Company launched a gold card with several privileges i.e., free insurance premium,
special discount for card spending, etc. Gold card was implemented with chip which can protect and reduce fraud
from credit card transaction. And the Company issued the corporate card for the organization in order to manage
employee spending, which mainly are traveling and entertainment for the corporate purpose. This can help the
corporate to reduce potential misuse and fraud and also to manage the business expenses efficiently. Initially, the
Company has issued the corporate card fo the strategic partners.

Income from credit card comprises of interest received, revolving fee, penalty and other fee e.qg.

annual fee, cash advance fee, commission received from participating stores, etc.
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Hire purchase is a form of finance whereby ownership of the merchandise is vested in the Company and
the Company hires the merchandise to the borrower for a fixed term for which the Company offers from é months to
48 months. On expiry of the term of hire purchase, the Company transfers the ownership of the merchandise to the
borrower. The Company's security derives from the fact that it retains ownership during the period of hire. The
income generated from this service includes interest received from installment and penalty for late payment.

Hire purchase is available to customers for purchasing certain household merchandise and consumer
products at over 14,700 of the Company's member dealer stores and in department stores such as The Mall,
Department store under AEON group Japan (Jusco & MaxValu), Tesco Lotus, Makro, Carrefour, Big C, Power Buy
(started in March 2009), and etc. Currently, products that can be financed by hire purchase include Electrical
appliances, Home decorative items, Office equipment, Sports equipment, Musical instruments, Car accessories, and
Motorcycle. Once the merchandise is delivered to a customer, the member store will submit the sales slip to the
Company and the Company pays the sales amount to such member store.

Besides, the Company has installed Electronic Data Capture (EDC) implementation in department stores

and member dealers in order to enhance speedy process of hire purchase transaction.

Personal loan is a form of finance to lend cash to customers. The customers may apply through its 80
branches or apply by submitting application with supporting documents via mail or through Internet. Income from
personal loan includes interest received, minimum payment fee, handling fee, and penalty fee. Since July 1, 2005
Hire Purchase and Loan business were controlled under the Ministry of Finance and Bank of Thailand also issued the
BOT notifications for the regulation on those businesses. The interest rates, fines, service fees, and other operation
fees in aggregate can be charges at the maximum of 28% annually (effective rate).

For the AEON members, the Company has issued AEON Member Card for them in order to provide
convenience for loan services. The AEON Member Card has recorded the database of each cardholder that
facilitating the customers to use AEON services faster and more efficiency. Since June 2006, the Company has
provided "Your Cash" or a revolving loan service to customers, having good payment history, who want to use the
revolving loan or credit line by directly withdrawing money from AEON's ATM.

In addition, the Company has provided more ranges of services including golf membership loan,
agricultural equipment loan, and the medical loan. To provide more financial service channel, the Company
launched Motor Cash, a new alternative loan for a car owner who is looking for loan. The car owner can simply use

the car registration book to apply for loan.
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The Company is aware of the responsibility towards the public and environment by developing internal
system and supporting corporate social responsibility activities regularly. In April 2007, AEON Thailand Foundation
("ATF") was established to commemorate the Company's 15th anniversary with the commitment to provide
development and assistance to society and intention fo preserve and recover the environment. In order to
contribute many charitable projects according to the foundation's objective, ATF has mainly received regular
contributions from the Company and associated companies.

In addition, the Company has focused on Corporate Social Responsibility as follow:

Protection of Personal Information

The Company has Corporate Quality Secretariat (CQS) Office for the purpose of Company's information
security awareness and segregation of duty evolving Company's information in each level including monitoring
compliance in the work place. The CQS Office is responsible for Information Security Management System and to
promote secure management of personal information activities i.e. evaluating, training, and revising the measures
of risk management for protection of company's asset and information. The Company also implemented access

control system to work areas, information disclosure, and etc.
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The Company was awarded the ISO/IEC 27001:2005 certification for its Information Security Management
System (ISMS) by Bureau Veritas Certification (Thailand) Ltd. in February 2008. This certification is an internationally
recognized information security framework standard which gives assurance and satisfaction of knowing that the
Company is protecting all information with controls those are the best practices and are commonly used by world
class organizations. This means that information security and data protection have top priority in the company and
have been efficiently implemented.

In addition, in February 2009, the Company was awarded the ISO9001:2008 certification, an International
Standard of Quality Management System, by Bureau Veritas Certification (Thailand) Ltd. This achievement clearly
demonstrates the Company's commitment to provide the financial services in line with the customers' need and

expectation efficiently and effectively and also comply with all legislative requirements.

Environment Protection

AEON Group has a policy to give back to society as a principal of business. Facing potential risk of global
warming, AEON Group has actively preserves environment through tree-planting and water resource protection. The
Company has joined the tree planting campaign every year, e.g., tree planting activity initiated by AEON
Environmental Foundation (Japan) in Bejing, China and AEON Thailand Foundation Tree-Planting project at the
Sinrindhorn National Environmental Park in Cha-am, Petchaburi Province. This project was the part of "Plant for the
Planet, Plant for the Future Campaign" in Thailand which is jointly organized by the Sirindhorn International
Environmental Park Foundation under the patronage of HRH Princess Maha Chakri Sirindhorn, the Japan-based
Foundation for Global Peace and Environment (FGPE), the Ministry of Natural Resources and Environment-
Department of Environmental Quality Promotion, and United Nations Environment Programme (UNEP).

In November 2009, the Company with AEON Thailand Foundation and its affiliated companies presented
the cash donation to Friends in Need (of "PA") Volunteers Foundation Thai Red Cross owing to the Company
acknowledges for helping flood victims as the result of deforestation.

In addition, in January 2010, the Company was awarded the 1SO14001:2004 certification, an International
Standard of Environmental Management System, by Bureau Veritas Certification (Thailand) Ltd. This achievement
clearly demonstrates the Company's commitment to provide the business by concentrating on impact of operating
services and also comply with related laws and regulations. Besides, the Company also announced Environmental

Policy to all employees, related persons, and public.

Social Contribution Activities

Quite a few numbers of employees from 80 branches throughout the country have participated to the
social welfare and community activities, i.e., promotion campaign for raising fund donation Chai Pattana
Foundation in order to celebrate His Majesty's 60 years of Golden Reign.

In 2009, the Company, its affiliated companies, and AEON Thailand Foundation had jointly held many CSR
activities such as blood donation through Thai Red Cross, lunch treat, gifts and scholarship to Setsatien School for the
Deaf, and fund donation to the charitable organizations and also donated English—Thai dictionaries, Thai—English
dictionaries and picture dictionaries for Elementary and Secondary Students, in association with the World Vision.

Furthermore, in February 2010, the Company presented the donation to Earthquake victims in Republic of
Haiti via the Thai Red Cross Society.

Currently, the Company continues on a research and development plan to enhance the Corporate Social

Responsibilities in the long term.
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The Company has operated the retail finance as a non-bank, which supports customers in tferm of financial
service diversification. The basic qualifications required for any retail finance customers are the age of more than
20 years old, earning a regular income, having a secure job, and etc. From the Labor Force Survey in December
2009 by the National Statistical Office of Thailand (NSO), Ministry of Information and Communication Technology of
Thailand, there were 53.12 million persons, aged 15 years and over, with this number, 38.95 million were in the total
labor force or accounted for 73.3%. (38.54 million were employed, 60,000 were seasonally inactive labor force, and
0.35 million were unemployed). Comparing to the same period last year, the number of employment increased by
0.56 million persons. Mostly, the employed persons were in agriculture sector and non-agriculture sector by 41.5%

and 58.5% respectively.

In addition, the NSO Household Socio-economic Survey for the first six months of 2009 from the sample of
26,000 households showed that average total household income was 21,135 baht per month represented a 6.4%
annual growth. The major source of income was from economically activities such as wages and salaries.
Considering the current number of financial service customers, there will be a lot of potential customers having
primary qualification from aforementioned data. This means the market opportunity which the Company foresees for

business expansion in the future.
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‘ ACS Trading Vietnam Co., Ltd.* RGiEeMsIENIIECEERPL))

Uszinngsiie WBnnsAuideliietedudnlnonstioutis: lulszmaBoau
ﬁgaﬁ'lﬁ'm'm’lmy' 2F, 456 Xo Viet Nghe Tinh, Ward 25, District Binh Thanh,

Ho Chi Minh City, Vietnam
Tnadwn 84-8-54453800
insans 84-8-54453801
vgmﬂwztﬁau 10,000,000,000 A94 (%Lﬂu 50,000,000,000 A94 ﬂﬁuﬁmnu)
nudszuin 10,000,000,000 A4 (*xiflu 50,000,000,000 AD4 ﬂﬁuﬁunu)

* ACS Trading Vietnam Co., Ltd. 8gszninamaifiunu iouenegsfie Wil Alszquanznssunisudimy THoud@Ruawuiiuify e
fnndndiunisfionsesiuiiiosas 20

v
o o

* ACS Trading Vietnam Co., Ltd. l@fnefndediingusin AU 31 Nguyen Trai, District 1, Ho Chi Minh City, Vietnam oYU 29
funau 2553

AEON Credit Technology Systems (Philippines) Inc. RGGGEISIERIIEOELERT)

Ussingsiie usnnsszuuansaumnelulssinaiautiug
1Y
Aasdninaulug Unit 703, 7" Floor, Total Corporate Center 1012 Triangle Drive corer 10"

and 11" Avenue, Bonifacio Global City, Taguig City 1634 Metro Manila

Philippines

Tnsdinn 63-2-856-6424

nusanziiigu ¥uanidty 100,000,000 1/l

vguﬁeanuazeﬁﬁzuﬁq ¥uanidty 100,000,000 1l

Hadaﬁm‘ﬂ%@iaﬁu 100 1l

uAAAd

ugneiisundnning usEn gudsudnuanning (Uszmelng) sain
91n13anuINEIMIAIIAYU $u 2 et 2/7 it 4 (Insamsuednthin)
OUUTINMATIAR UUIYIED DY amng N9IMNY 10210
3NN 0-2596-9000

gaouinyd uFEn Anoen N lading lavee soulinyd s1iin

E)'Wﬂ’]i‘ﬁ."'?l‘l’mﬁi‘ %u 25183 ﬂuumwﬂﬁ LAUNYIUUNIN LURFEINT
ﬂi;\‘iL‘VIW‘ﬂ 10120
N9 0-2676-5700 3815 0-2676-5757-8
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Branch Network

ma / @

Region / Branch

nogj
Address

nsytnuma:dEuru*na / Bangkok and Vicinity Branches

InsAwn

Telephone No.

Insais
Fax No.

{odounines 2

1 Tordsu na1es 2 aufl 75/2 0.quun 19 (Fawn) 02-689-7128 02-661-7090
Ocean Tower 11 urnAfedRYWile lATAIL NTAUNNY 10110

2 Tsfiudu 5aen Tsfiudu §7mn 4u 2 0.57A0 AN 02-642-2165 02-642-2166
Robinson Ratchada WUNALLAY LUARLULAY NFINY 10400

3 unda faundiuel Viunga Saundiuel §u268/100 vy 8 0 fawnBiueml | 02-526-8031-2 02-526-8030
Central Rattanathibet UUNLNNTEAD 9.48104 P.uUNYF 11000

4 & s 013 G nanef du 4 02-238-2132- 5 02-6382928
CP Tower 313 a.dau uwwedau 1ALSN NJANNY 10500

5 Faeed wisn 59Ga 94 Tnsamaflaees widn §9@n vied PLZ.2.SHP 020 02-958-6204-8 02-958-6209
Future Park Rangsit U 2 fUlszaiRg 0.80yy3 2.Unueni 12110

6 unduloduaud 5/5-6 1.7 #942032 0.97U8UNT 02-947-5088 02-947-5089
Fashion Island UUNALLNET lURAULNYD NTUNNY 10230 02-540-6700-6 02-540-6709

7 Gunfa wnnes Audnsfunda wines fuwes Mvuin 02-314-7341-2 02-314-7343
Fulmes Wanunn 177 %09 G02-1, $u1 1Ay, 0.91umuna
Central Power Center wmInn, weunngdl  nganny 10240
Huamark

8 walf lada unan 14/9 1.13 9.UU1-AFIA 02-313-3196 02-739-9167
Tesco Lotus Bangna A.UNUR 0.UNNE Q.auqmﬂﬂm? 10540

9 1ADZUDAR VINWTY 35-C2-A1,35-C2-B1 U 3 1aufi 99 n.5zAnfien 02-477-7220-1 02-477-9950
The Mall Thapra wuyanla [WAsUYS NgamwY 10600

10 walfl lada S48 392/104 ¥193 106 Wy 2 02-567-0359 02-567-4962
Tesco Lotus Rangsit a.Usznddng o.8of 2.Uvuend 12130

11 walfl lada unanedl 3109 n.a1ANE™ LUIeARBISY lALNINE] 02-374-2823 02-374-2836
Tesco Lotus Bangkapi NTUNNY 10240

12 1pezueaauNngdl 3522 ‘%u 1 #104 15-123 n.a1ansn 02-374-5165 02-374-5175
The Mall Bangkapi UUI4ARBIRY UALNINzd] NIINN 02-704-7640

13 @unfanszau2 128 Wit 6 ¥4 329 4u 3 quinefEUNTa WA 02-872-4486 02-872-4487
Central Rama II WILIIW 2 LNTEINURA 2 UUIUALAN

WALNYUTEY N3Ny 10150

14 walfl lada wénd 559 U 2 Wit 3 uEYANIY WAL 02-955-7213-4 02-955-7215
Tesco Lotus Laksi N7IMNY 10220

15 well lafad »3oualimed 244 0.e5waiinaed wunsunande 02-424-9275-6 02-424-9408
Tesco Lotus Jarasanitwong  LUALNNWER N3N 10700

16 A19Y5 91BN 59 ¥y 4 0.99U8UNTY UUOYAITY 02-971-5176-7 02-971-5178
Carrefour Ramindra LIAUILUY NTINNY 10220

17 {in% aynsuainig 498/1 0.4 a.ni 0.1l 2.8n7UsINNT 10270 | 02-702-4488, 02-702-4487
Big C Samutprakan 02-702-4489

18 Fnouaunis 904 fi04 2018 41 2 n.AFunTuUNS 02-320-2950-4 02-721-8379
Secon Square WINALOILOU LALLM NTUNWY 10250

19 BuiiiFoa dnlsa 999 vy 1 Builifun dlsy Tu2 Hod S2FIS-49 n.quuin  02-756-8726-7 02-756-8728

Imperial Samrong

p.d1lsamile o.1iled 2.a@ynsisnig 10270

104
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nmna / @

Region / Branch

1n% @znuning

nog
Address

618/1 4N @xn1uni1g FUBF n.wvaledu

nsAwn
Telephone No.

Insais
Fax No.

20 02-615-4527-8 02-615-4529
Big C Sapankwai wrauauly lwanynln ngamny 10400

21 walh lada wazeu 1 831 {adi@ Wovanu 1 4u3 n.Mszanw 1 02-612-3405-6 02-219-1936
Tesco Lotus Rama 1 wudengd lwadnudu ngamnwy 10330

22 wald lada Tuindn walf Tadia Juinéy 1ead 3 a.ususeuil 02-884-8762, 3 02-884-8473
Tesco Lotus Pinklao meiﬁm@u?um‘ AUNNNeNtioy NTUNNY

23 1POXNOAA NN Laufl 30/39-50,639 myfi 2 Hediaufl 35-C4A, 35-CBA | 02-951-9092 02-951-9497
The mall Ngamwongwan %u 3 099U AN @.Lﬁeduuﬂ‘tﬁ" @.uum‘%‘ 11000 02-951-9268

24 Gunda aanin quinisfFunsa wandn anemdn 1691/1 Yeuauli 261 | 02-513-3677 02-937-0530
Central Ladplao 12 n.wwaledu UU9PAINT LUAPAINT NTINN 02-513-3690

25 walfl lada Unusnil 21/49 a.lyuauian aanasen o.1ies 02-581-8453 02-581-8454
Tesco Lotus Prathumthani ’?.ﬂ‘vgllmfl 12000

26 walfl lada uand 99/27 .1 A.2WUME O.UNNE 2.6YMNTUIINNT 10540 02-751-0594 02-751-0595
Tesco Lotus Bangphli

27 1ADZUOAR UNUA 25-L19 42 275 1.1 0. INTTLNM 02-454-8177 02-454-8178
The Mall Bangkhae WUNUUAWTD [UALIIUA NTINNT 10160

28 walfl lada uiuas 98/103 1.13 n.AA0MT 0.AA0MAI 2. lnusnil 02-520-4970-1 02-520-4972
Tesco Lotus Navanakorn

mAkia / Northern

29 (@eslny DaRiug 91019 AIR PORT BUSINESS PARK #94 308-309 053-403123 053-403222
Chiang Mai Business 1t 90 n.ufina A.meen o.fleq 9. @elna 50000

30 ansa wesnein Viunsa woswesn wantn Hee 359/1 4u 3 053-202031-2 053-202033
wandn e slnu Wafi 2 0.ufina A.meen o.ifles ».18elny 50000
Central Airport
Plaza Chiangmai

31wl ladia meas Godlml 132 vy 1 a.thuan o.ded 2.1@e4lni 50000 053-807524-6 053-807517
Tesco Lotus Hangdong
(Sub Chiangmai)

32 wald lada Aufios 19 a.aaaffios a.dwu e.ies 9.8l 50000 053-872845 053-842846
GER
Tesco Lotus Khamthieng
(Sub Chiangmai)

33 ofidunig 1Feeae FnaassnAudn efaunswant Fu1 Lauit 882/102 053-633123 053-718449
Api Square Chiang Rai 0.9A701% A4 0.1{09 2.1%84918 57000 053-718368

34 @l 238-238/1 a.auniiu a.38d o.1ie3 054-377123 054-377191-2
Lampang 9.811149 52000 054-314511

35 walfl lada Wwnlan Tada finoylan 909 vy 3 a.fwnlan-vaudn 055-229123 055-229191-2
Tesco Lotus Phitsanulok  @.0Faysin 0.1l ».fiwnylan 65000

36 aums unsaITan guimsdiaumd 320/11%eat0ufl 208 waz 209/1 056-321123 056-321191-3
V Square Nakhonsawan §u 2 0.99638 A.dniIn e.1fles 2.unsEIssf 60000

37 walfl lada asysal 19 aungdyayn o lwdes o.ifloq ».iwsysal 056-741619-21 056-741621

Tesco Lotus Petchaboon

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

105




ma / @

Region / Branch

niAnav / Central

nogj
Address

hsfAwn

Telephone No.

38 @Ild vt 141 suneniiasnm o.wraledu 036-328123 036-328912
Saraburi annier o.1lo9 2.49:15

39 walf lada anys Tadia anyd 4u 2 o.wvaledu aviman 036-634123 036-634191
Tesco LotusLopburi 0.18103 9.aWY3 15000

40 wall ladia gwssauyd 293 1.5 n.gnesuyF-doum asevia 035-401123 035-502666-7
Tesco Lotus Suphanburi 0.14109 9.gW335uy3 72000

41 oy (WNIUA) 51/287-290 0.139uz n.8Y 0.97Y 035-336670 035-714191-2
Ayuthaya (Grand) 2. WIEUATFTOYEEN 13000

42 pyaw1 W19A 126 U 2 ¥4 1-46 Wy 3 .oy A.ARBIAILNG 035-714123 035-346256
Ayuthaya Park 0.W9UNTFAT0EEY1 2.08887 13000

43 unstlsy vl 286,288 0. A wezaziny 034-362123 034-362191-2
Nakhonpathom o.1f109 2.uns1su 73000

44 91%Y73 / Ratchaburi

8/4 n.am189 A.vtified o.1fed 2.999Y7 70000

032-350372-3

032-350372-3

45 uwde / Mahachai 322/90 n.1ondy A.umfy ©.1ded 2.auNTEINT 74000 034-828123 034-828191-2

46 uauned 3rYed unaunesteltimantt szueq , 554 0.471n 038-863123 038-966421
Laemthong Rayong ALflunge 01100992999 9.92909 21000 038-623943

47 ¥ay’ wlifla wida 91719 Pacific Park 1@l 90 ¥ed 224 4u 2 038-324260-1 038-327470
Pacific Park Chonburi 0.4ULIN NU.118 A.FT9171 0.7597%0 2.481F 20110

48 wo13 Towlodisdu \aufi-4 0.#39991UnT 5 P.AGINT 0.AF91™ 038-767123 038-767191-2
Chonburi Operation ?.9@815 20110

49 wald ladad fingunile  221/19 1.5 asineuwile aulnde o.unvazys 038-370960-1 038-411187
Tesco Lotus Pattaya North ﬁ’.‘rja‘l_ﬁ 20150

50 walnl ladd ouAZUAT  700/2 My 1 91ANT DUATUAT A.ARDIAIMY 038-744100 038-744101
Tesco Lotus Amata Nakorn — ©.14194 .4y 20000

51 a3ys ways 15/17 wy3 asenzd o.iflowways ».aays 038-785133-4 038-785135

Carrefour Chonburi

52 a3 43/19 1. 5 a.unasinui a.thumnlie e.ifleq 032-445123 032-410969-71
Pethburi ?.INE9 135 76000

53 walfl lada Sunys 25/4 a.nsze1aia adelnd o.deq 039-303389 039-351325
Tesco Lotus Chanthaburi  9.3unu3 22000 039-303391

54 151 Fala Wau adsandusn Mifiu wndifia a1ae Hed Lo 302 032-526213-4 032-526215
Market Village Huahin £13 234/1 0.sinen AU 0.5 9.UszauARTuS

55 moysuyF 35/10 &usngniny o.uasla o twld o.fies 034-623672-5 034-413151-2
Kanjanaburi 2.N0UPULF 71000

56 AzlFUNI Tngemsiedion WIResTINGNT azifunsn 9/2 #e99 uaz10|  038-535348 038-518782
Chacheongsao 0.2z1Fun-undzng avtduied e.1fied 2.az@una 038-535178

57 walfi lada dndiu Tadia dnfiu 4u 2 179 ny 2 0.gyuAn dafu 039-303389 039-351325
Tesco Lotus Sattahip @.‘nauﬁ 20180 039-303391

n1ndaiu / North-Eastern

58 gATa1il 119/13-14 1. 14 0.daly anunuds 042-308123 042-204786-7
Udonthani 0.1509 9.9A9811 41000 042-323855

59 finides vussmy guimadntinides 1aufi 304 ios A-03 il 10 042-415123 042-413435

Big Chiang Nongkai

< A
o.dasnm a.Indde 0. 1ilewuesny ».Mue9A1Y 43000
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mA / @ nog TnsAwn nsans
Region / Branch Address Telephone No.  Fax No.
60 ADUUNUY wadsanAufiunTanatiueunny n.¢59ung 043-334532-3 043-334531
Khonkaen . luiflos o.1fled 2. a9uUNU 40000
61 quasenil 47 §u 1 ewnsRusayas Hed 101 045-208123 045-240702
Ubonratchathani a.97%yns A luilles o.1deq 2.9uasiwanil 34000 045-250698
045-262984
62 LADZUDAA UATIITEAIN Fnasssndusn (nozuead 1242/2 Hoe 2P-52 Fu 2 044-709123 044-288303
The Mall Nakhonratchasima  0.3asnw a.luifleq o.1fled ».ung914@u1 30000
63 g5uns / Surin 8 n.waniiios aluiies o.1lles +.45und 32000 044-522123 044-522191-2
64 walfl lada fugl 171 a.auudu aludles e.ifles +.4u9d 36000 044-804123 044-838152
Tesco Lotus Chaiyaphum
65 Wi JafRmdnt Souda  68/3 n.mnnduna o luidos e.ifles 9.50818a 45000 043-619123 043-516402
Nevada Multiplex Roi Et
66 WM ANAUAT W Bumesmudiug $1in et 1594/17 Fieq 1o -01 042-700123 042-714028
Nawada Sakonnakhorn 0.90ULT04 A.81AIFIYN 0.4NAUAT 2.ANAUAT
67 welf Todid aiuaLAy  Jafd aiauAuAL Gu 1 1aufl 501 My 2 042-737746 042-737747
Tesco Lotus Sawangdaendin -~ f.47919UAUAYL ©.429UAUAY 9.4naUAT 47110
68 find y35ud {in% gulefiiuines yisug 1auit 150 wy 7 044-604123 044-604191, 2
Big C Buriram p.8a0u 0.1l09yFud ».455ud 31000
69 1#@Eulny umansay 103 #hagdulnonadr 1 1 0.5unaeaaunia 043-748123 043-748191, 2
Sermthai Mahasarakham — f.aa1A 9.L{09UMI@1AL 9. UNEN9AL 44000
70 walfl lada arnuu 212 wyit 4 5 a.q07997 A.ewwULImT 042-529123 042-529191
Tesco Lotus Thatphanom 9.81ANUN . UATWUN 48110
71 walfl lada AFaziny 95 myj 6 A.InG o.iflearFasiny 2. A3aziny 33000 045-621123 045-621191

Tesco Lotus Srisaket

mAla / Southern

72 malng 1@ 200 91019 aRaMALING] WA 074-271000 074-355297-9

Hat Yai 04 102,104, 106, 108,114,116 0. fiindeiir 3
A.alnn o.malre 249981 90110

73 MW melngy i 677 maysmalve) o.nasiney a.malng 074-469181-2 074-469183
Carrefour Hatyai 0.MAlMeY ?.49a1 90110

74 walf ladia gaugdend  Teda qeegiantd 9/1 u. 3 afoadles 077-277000 077-264389
Tesco Lotus Suratthani AuzfY 0.15l09 3.49119Fan1l 84000 077-205832

75 UAIFATEITUINY 89/10-11 D.WAILNNNTYUIN 075-304000 075-340675
Nakhonsithammarat A.84 0.1004 2.UATATEIILIE 80000

76 \Gunfa wafnes giia \ouft 75 Hy:ﬁ' 5 gudnsfgunda gifa u 2 0-76362000 0-76249850
Central Festival Phuket #1904 TC-024 #.3% o.1504 2.91fin 83000

77 934 59/8-9 . viuifind o.ided %.051 92000 075-205000 075-219141
Trang 075-223249

78 TUNT 113/7 0.NTUNANTUNT AIAZION 01104 077-529000 077-507608
Chumphon ?.GUNT 86000 077-507600

79 walfl Tada ayy 1/7 vy 6 a.Uoya o.inzayy 2.43119381l 077-245303, 077-245310
Tesco Lotus Samui 077-245307

80 mal¥ lada naxil 191 yjfi 12 a.nseditios o.fleansedl 2.n9:4 81000 075-626000 075-626091

Tesco Lotus Krabi
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Organization Chart

ATU=NSSUN1SOSIVdU
Audit Committee

ATU=NSSUNISUSYN
Board of Directors

asdvaaumeiu
Internal Audit

dheinalulad
asautne
MIS Dept.

dhesvsaniiau
Collection Dept.

dhedude
Credit Control

Dept.
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nssumsgaans

Managing Director

dhetyduazmsnu
Finance &
Account. Dept.

dheanmauwus
Customer Service

Dept.
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dhemounuuaz
JanisovAns
Business Control
Management Dept.

dremsaaia
Marketing Dept.

dunnssunms
Gvamis
MD’s Office

dheFoaos
CSR



PURE HOLDING COMPANY
® AEON CO,, LTD.*

GMS BUSINESS

AEON Retail Co., Ltd.

AEON Hokkaido Corporation*
SUNDAY CO., LTD.*

AEON KYUSHU CO., LTD.*
AEON SUPERCENTER Co., Ltd.
AEON Marche Co., Ltd.

JOY Co., Ltd.

MYCAL CORPORATION
RYUKYU JUSCO CO., LTD.

SUPERMARKET BUSINESS
® Maxvalu Chubu Co., Ltd.*

B Maxvalu Nishinihon Co., Ltd.*
B Maxvalu Tohoku Co., Ltd.*

B Maxvalu Tokai Co., Ltd.*

® Maxvalu Hokkaido Co., Ltd.*
® The Maruetsu, Inc.*
(]
[ ]
[ ]
[ ]
(]

Inageya Co., Ltd.*
KASUMI CO., LTD.*

Belc CO., LTD.*

KOHYO CO., LTD.
Maxvalu Kyushu Co., Ltd.

STRATEGIC SMALL SIZE STORE BUSINESS
B MINISTOP CO., LTD. *
B ORIGIN TOSHU CO., LTD

DRUG STORE BUSINESS

B CFS Corporation *

B TSURUHA HOLDINGS Inc.*
B KUSURI NO AOKI CO., LTD.*
B GROWELL HOLDINGS CO., LTD.*
B Medical Ikkou Co., Ltd.*
B TAKIYA Co., Ltd.

B Welpark Co., Ltd.

B Kraft Holdings Inc.

B Shimizu Drug Co., Ltd.

Major Group Companies

SPECIALTY STORE BUSINESS
The Talbots, Inc.*

GFOOT CO., LTD.*

COX CO., LTD.*

BLUE GRASS Co., Ltd.*
Taka:Q Co., Ltd.*

YAMAYA CORP.*

Abilities JUSCO Co., Ltd.
AEON CINEMAS CO., LTD.
AEON FOREST CO., LTD.
AEON BODY Co., Ltd.
Talbots Japan Co., Ltd.
Branshes Co., Ltd.

PETCITY CO., LTD.

Bon Belta Co., Ltd.
MIRAIYA SHOTEN CO., LTD.
Mega Sports Co., Ltd.
MEGA PETRO Co., Ltd.
LAURA ASHLEY JAPAN CO., LTD.
AT Japan Co., Ltd.

Claire's Nippon Co., Ltd.
Warner Mycal Corporation

FINANCIAL SERVICE BUSINESS

AEON CREDIT SERVICE CO., LTD.*

AEON CREDIT SERVICE (ASIA) CO., LTD.*

AEON THANA SINSAP (THAILAND) PLC.*

AEON CREDIT SERVICE (M) BERHAD *

AEON INSURANCE SERVICE CO., LTD.

A+CeS CREDIT MANAGEMENT CO., LTD.

ACS CAPITAL CORPORATION LTD.

ACS TRADING VIETNAM CO., LTD.

AEON CREDIT CARD (TAIWAN) CO., LTD.

AEON CREDIT GUARANTEE (CHINA) CO., LTD.

AEON CREDIT SERVICE (TAIWAN) CO., LTD.

AEON CREDIT TECHNOLOGY SYSTEMS

(PHILIPPINES) INC.

B AEON INFORMATION SERVICE
(SHENZHEN) CO., LTD.

® PT. AEON CREDIT SERVICE INDONESIA

® AEON BANK, LTD.

SHOPPING CENTER DEVELOPMENT
BUSINESS

AEON Mall Co., Ltd.*
LOC DEVELOPMENT CO., LTD.

SERVICE BUSINESS

AEON DILIGHT CO., LTD.*
AEON Fantasy CO., Ltd.*
ZWEI CO., LTD.*

CERTO Corporation *
AEON Eaheart Co., LTD.
JUSVEL CO., LTD.

Reform Studio Co., Ltd.

NONSTORE BUSINESS

AEON VISTY CO., LTD.
Digital Direct Corporation

ASIA BUSINESS

AEON Co. (M) Bhd.*
AEON (Thailand) CO., LTD.

CHINESE BUSINESS

AEON Stores (Hong Kong) Co., Ltd.*
AEON South China Co., Ltd.

Beijing AEON Co., Ltd.

Guangdong JUSCO Teem Stores Co., Ltd.
Qingdao AEON Dongtai Co., Ltd.

MERCHANDISE PROCUREMENT AND FOOD
PROCESSING OPERATIONS

*

AIC INC.

AEON Integrated Business Service Co., Ltd.
AEON AGRI CREATE Co., Ltd.

AEON GLOBAL SCM CO., LTD.

AEON GLOBAL MERCHANDISING CO., LTD.
AEON TOPVALU CO., LTD.

AEON Bakery Systems Co., Ltd.

AEON MARKETING CO., LTD.

Cordon Vert CO., LTD.

Research institute For Quality Living Co., Ltd.
Food Supply JUSCO Co., Ltd.

MYCAL CANTEVOLE Co., Ltd.

Tasmania Feedlot Pty. Lid.

AEON Demonstration Service Inc.

Listed Companies
As of January 2010




* Planting Seeds of Growth

We are AEON

AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED
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