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31ugnﬁ‘| CUSTOMERS BASE

B UNSIASAR 2.01 aulns Credit card 2.01 million cards
m Unsauidn 4.20 auuns Member card 4.20 million cards
B NUNUUANTIU 6.21 auins Total card 6.21 million cards

iASadwa1vnazSIuAAT MEMBER AND BRANCH NETWORKS
m @11 87 ury fhusuind 87 branches nationwide

B As0inuazdsRuandntuds 340 1Raag 340 ATMs

= 5WAAINT 15,400 iy More than 15,400 dealer shops

Uowd FISCAL YEAR S T T

= TusMs@u (auuin) Financial Status (Million Baht)

FUNSWISIU Total assets 39,143 40,846 43,610
aun‘wftmiﬁ Accounts receivable 34,474 35,105 38,705
r-’i”lijawfza\flﬁsJﬁ]:an Allowance for douhtful accounts 881 1,162 2,494

wilausu Total liabilities 33,287 34,357 37,485
Wudusazriug Borrowings and debentures 31,854 32,376 35,578

dwevgiioViusiu Total shareholders’ equity 5,856 6,489 6,125

gamsaitiuiu (2auvan)  Financial results (Million Baht)

s1elas5m Total revenues 9,401 10,071 10,662
A lFeTuNMSANIRILLAZNISUSYS  Operating and administrative expenses 3,469 3,655 3,961
FABULNUNSTUMSHAZGUTINS Directors and management remuneration 49 56 57
wﬁqzyuamﬁaﬂﬁsa:q:y Bad debts and doubtful accounts 2,803 3,309 4,530
FUNUNIINS Y Finance cost 1,691 1,654 1,655
M lsInNMsaTuIu Operating income 1,389 1,398 459
mlsens Net income 984 992 161
dasrdiunamsiau Financial Ratios

yarsudnydsioriu (Umn) Book value per share (Baht) 23.42 25.95 24.50
mlssioviu (Un) Net income per share (Baht) 3.94 3.97 0.64
JM91ANDULNUTUNSNE I Return on assets 2.53% 2.48% 0.38%
dnsLanauUNULTaru Return on equity 17.53% 16.07% 2.55%
ansdudunaingsiarisans Dividend payment 53.34% 52.92% 325.85%
HNBIHG  © saUszzaUnyguavusundy ??usjrﬁwﬁ' 20 nunWus zaunnd

NOTE : All financial indicators as at the ending of February 20 of each year.
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FY2011 HIGHLIGHTS
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MILESTONES OVER THE YEAR

unsiAu
JANUARY

ACS Trading Vietnam Co., Ltd. l5fiy
nuaaAnzilyuan 10,000 Suduauy
mov Wu 50,000 SuBunnunas tne
Ustny lidszAmudusuiusosa: 20
Poumsiiunuaan:eudonan

ACS Trading Vietnam Co., Ltd. increased
the registered share capital from VND
10,000 million to VND 50,000 million
and the Company paid share
subscriptions by 20% of the increased
registered share.

nuNWUS
FEBRUARY

vsuny WnannTvun Big C 519613

The Company Opened a new hranch at
Big C Rajdamri.

MAY

v
U3ENY 191509 UNHNSSUNSHBUASIT
11 fdagusoiud 12-15 WOYNIAY
2554 ru duunwa Wawnavsiil tne

.

sy Tsusiaysaisnusisiuiuy
Money & Banking Awards 2011

The Company attended the 11" Money
Expo (Money Expo 2011) during 12 -
15 May 2011 at Impact Muang Thong
Thani. The Company received the
Outstanding Beautiful Booth Award
from Money & Banking Awards 2011.

AUGUST

yalisdooulssmealnesiuiugusms
LATWIINYIUYDIUSENY uazusunTulase
sHwmgnsiuldlulassms “danih
swhiinAousndninenssssugfua:
AIASOUNAUNSHUTYSH 84 WeH”

U QNIUUAIZIANEIUIL J9nTA vauLNU
AEON Thailand Foundation together
with management and staffs of
AEONTS and affiliated companies
planted the trees in a project of “Forest
plantation in honor of 84" hirthday of

His Majesty the King” at Phu Pha Man
National Park, Khon Kaen province.

AIHAY |
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nuegIgu
SEPTEMBER

LE TN
LewirmBrrwslhuns Ll e rnurlrd enn row Camn druf KATH

Usone lesawavinuiiusinmsnansing
A5 (UIw) uasusenguduszunaua
$11m WlpssnsiOnnousuaninglding
dugndesu §i5ung tugefibusuams
nansinend 7,000 w3ourusang
THsousTuA 19 fiueteu 2554 Judiuly
WadIsANVEINUAKIRLTaINY
usmsiwngnmlunsiinnauiuas

The Company signed the agreement
with Kasikarnbank Pcl. and Processing
Center Co., Ltd. for the project of new
cashing channel “Your Cash” through
more than 7,000 K-ATMs nationwide
for AEON member card since September
19, 2011 to facilitate and add more
cashing channel to customers.

BRG]
OCTOBER

W Uf 7 anAy 2554 U3n len
nufoudnduuatn doou Tulasnuuud
(WUsznefunz) e Foduustndoy
wivtnyTuussnafiuye Wosmitugsia
fenfuaudesisges Tnaustny G
fovufiovun AnduyarmBuamudiuan
29.96 &1uun

On October 7, 2011, Aeon Microfinance
(Cambodia) Private Company Limited

. was set up in Cambodia as a new



ta1ny
OCTOBER

subsidiary of the Company to conduct
the retail finance business with total
investment of 100% or 29.96 million baht.

Ustny Waanelndfl Wunsawaian
Awnglan

The Company opened a new branch at
Central Plaza Phitsanulok

Sulinu
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I
MasterCard. |
SecureCode 1
I

v |
I

UsEnd lwsiszuuanulaansiy !
sauladfuusnis Verified by Visa uaz
I

MasterCard SecureCode muuasyie |
anavu Wwetheliwuanulasaieluiu |
2 o — — 3 1~ 1 !
ghoUnsinsnndoau tumsdissAidun
wazusMsLhumudumesIin Jegnen |
ffioUnsinsmndoouminIngoduii ua:
vsmsoaulavsuanuiiula lneldsva
U wastomuBuduaIU 3
The Company has developed a secured
. . . I
online payment standard using service
Verified by Visa (VbV) and Mastercard !
SecureCode (SecureCode) to enhance !
security on online shopping with !
confidence by using password and !
personal assurance message. !
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NAUUSENB00U WIUMILGUIMNS

doou N3V vouRuUINATIKANBINU
Wudewmdatiuszauaisisuie
atinnensguuss Wothluhowde
guszaugnniesialu

AEON Group together with the
management of AEON Group contributed

cash donation to help flood victims
through OPM Disaster Relief Fund.

2555 = 2012

UNS1AN
JANUARY

AON

v

yalisdooulsemalnglsisunmsiusey
NNNsEnswmMsadAduavAmsEo
amuasisunFadsiui 773 Tndh
UsARulAuyaiisy awsmiluass
Fuuieoninuyatisd Wulgselums
anrgauNMBEuls

THAILAND FOUNDATION
yaiiFdeeudszindlne

AEON Thailand Foundation was gqualified
by the Ministry of Finance to be a public
charity organization number 773 which
the donations to AEON Thailand
Foundation is tax deductible expenses.
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usEng lhsiwannuludyoBu]sening
Uszine Auswms Mizuho Corporate
Bank Ltd. (§3av13vtsu) Citibank
Japan Ltd., the Norinchukin Bank,
The Bank of Tokyo - Mitsubishi UFJ
Ltd. was Mitsubishi UF) Trust and
Banking Corporation yaf1giu 130
MuwBYRBaASANSTY Stuany
3 U meldiiusunsy msUssiupudude
Overseas United Loan Insurance
naniulsznumsaveantazmsamu
LM\JUs:mmﬁﬂu (“NEXI”)

The Company has signed a cross-border
syndicated loan agreement with Mizuho
Corporate Bank Ltd. (“Lead Arranger”),
Citibank Japan Ltd., the Norinchukin
Bank, The Bank of Tokyo - Mitsubishi
UFJ Ltd., and Mitsubishi UFJ Trust and
Banking Corporation, under Overseas
United Loan Insurance Program
provided by Nippon Export and
Investment Insurance (“NEXI”).

The amount of syndicated loan is USD
130 million with tenor of 3 years.
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MESSAGE TO SHAREHOLDERS

Thailand’s economic condition during the first half of the year 2011 posted encouraging results with improvement in
the political situation, the economy nonetheless encountered natural disasters including the floods in Southern Thailand in the
early part of the year, The Tsunami in Japan and the massive flood disaster nationwide since the end of the third quarter

through the fourth quarter that caused immense damage toward the business sector and the overall economy.

We would like to extend our sincere sympathy to those affected by the widespread flooding and tragic consequences in
cities and provinces across Thailand last year. We would also like to express our appreciation to all staff who worked hard and

maintained service for our customers during the flooding period even though some of them were affected by the flooding

To support those victims and communities to get their life back together, the AEON 1% Club in Japan represented by
AEON Thana Sinsap (Thailand) Public Company Limited and its affiliates extended assistance worth 4.7 Million Baht through cash
contributions and relief items, including boats, drinking water and others and cash collected from AEON employees as well as the

company to the Bangkok Metropolitan Administration and Thai Red Cross Society respectively.

The AEON Group together with our customers in Japan contributed cash donations to help relieve flood affected people

in the amount of more than 11 Million Baht through Thai Government, Metropolitan Palice Bureau and Royal Thai Army.

Moreover, we have worked with leading business partners in home furniture and electric appliance industries to offer a

special interest rate and installment plan for customers.

Thailand’s economic condition for 2012 continued to expand since early in the year and subsequently showed strong
signs of recavery and expansion in major industrial productions such as automabile, electronics and electric appliance in order to
compensate the shortage of inventory during the flooding period last year. Private consumption and investment continued to

grow, owing to higher expenditure on durable goods and reconstruction after the flooding.

The improvement in overall population income structure supported by a minimum wage increase and a salary raise for

civil servants is expected to stimulate potential growth in credit card and personal loan business.

The business direction of the company this year reflects our continued focus on expanding the number of potential
customer’s database by issuing more co-brand cards. This expansion focuses on tie-ups with a wide range of business partners

relating to daily life.

To further improve cardholder convenience, we will expand new service functions on our card in order to attract new
customers and expand our customer base to different segments and also expand services through more business networks in the

near future
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Mr. Kazuhide Kamitani
Chairman of the Board
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We will open additional branches at new major cities to provide greater convenience to current customers and reach
out to more potential customers in different areas. In addition, we will further develop new customers and a variety of services

at branches as well.

To increase customer convenience in financial service we will extend the number of cashing points, where customers

can swap their cards for cash more conveniently at larger Banks’ ATM locations and convenient stores this year.

We will continue to focus our efforts on global mega trends to drive and create new business in order to gain a
competitive advantage for the company. Later this year, we will concentrate on electronic commerce and also introduce new

online services for customers.

For oversea investment, we have completed the set up of a new representative office in Laos, and it will be ready to
implement marketing research within this year. Also, we have been working on research for business opportunities in the

Myanmar market in close cooperation with AEON Credit Service Co., Ltd., our parent company in Japan.

The company also announced the appointment of Mr. Yasuhiko Kondo as a new Managing Director, effective June

16, 2011.

Mr. Yasuhiko Kondo, who was previously the Director, Chief General Manger of Market Development Division in AEON
Credit Service Co., Ltd., in Japan. Mr. Kondo takes his role in managing strategy, operation and new business development for

the company and its affiliates.

With his broad experience of 28-years in the credit card business as well as his business focus on further expanding the
number of cardholders as a fundamental and source of revenue for the company as a key point to strengthen and grow our

business and reinforce our market position in Thailand.

This year also marks the 20" anniversary of estahlishment of AEON Thana Sinsap (Thailand) Public Company Limited
in Thailand. We believe our ability to execute and deliver consistent results throughout all these years will continue to create

value for all of our stakeholders, even during the most challenging market conditions.

We remain fully committed to meet the needs of our customers and to continually strive toward offering them greater

convenience in financial service and to also exceed our stakeholders’ expectations in fiscal 2012 and beyond.

unge1ydin: Agula:
$93UsE8IUNSSUNISIA=NSSUNISLInNIS

Mr. Yasuhiko Kondo
Vice Chairman of the Board and Managing Director




ATUSNSSUNISUSYNY

neAgIIn: mumi Mr. Kazuhide Kamitani
Uszsunssums Chairman of the Board

ungeygsin: Aauln: Mr. Yasuhiko Kondo uNqWs Isunau Mrs. Suporn Wattanavekin

saaUszsunssums Vice Chairman of the Board NSSUMS Director
naznssumsgioms and Managing Director

UNIANNUTM HdASNa Miss Kannika Kursirikul UNIASIWS AIASTYNUY  Mrs. Jiraporn
nssus Director nssums Kongcharoenwanich
Director

HUNBIAG : Ueioydine 9131s a19anaNusEnbaluR 31 GuiAn 2555
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BOARD OF DIRECTORS

unguI ] Mr. Masao Mizuno u83¥1ad [esiuun Mr. Chatchaval Jiaravanon
nsSSuMSs Director NSSUMSs Director

nouwwusd wWiaalnas  Mr. Noppun Muangkote ugL03 yady Mr. Dej Bulsuk

nssunsadscua: Independent Director and Chairman nssumsadscua: Independent Director and Audit
Us=s1unssunIsasIdau of Audit Committee NSSUNISASIAADU Committee Member

unazuds A3 Mr. Shunichi Kobayashi
nssunsads:ua: Independent Director and Audit
NSSUNSASIAADU Committee Member
[ nssumsusHs |l nssuns [l nssUMSdaszuasNssuNIStsIIdaU NSSUNISIds:
Executive Director Director Independent Director and Audit Committee Independent Director

Note : Mr.Mitsuhiko Yashiro resigned from the company on March 31, 2012
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anyusN1sUszNaussna
BUSINESS NATURE
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BACKGROUND

AEON Thana Sinsap (Thailand) Public Company Limited (“the Company”) was incorporated on September 18, 1992 by
AEON Credit Service Co., Ltd. in Japan (“AEON Credit Service”). The Company currently has paid up capital of 250 million baht.
AEON Credit Service, the major shareholder of the Company, was listed 1 section on the Tokyo Stock Exchange and provided
financial services, including credit card, hire purchase, personal loan, and other services. Following its success in the Japanese
market, AEON Credit Service has expanded its business to other Asian countries such as Hong Kong, Thailand, Malaysia, Taiwan,

China (Shenzhen), Indonesia, Vietnam, Philippines and Cambodia, respectively.

Financial service business in each region will focus on consumers in that area. Hence, such businesses have no conflict

of interest.
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Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

OVERVIEW OF THE COMPANY'’S BUSINESS

At present, the Company’s principal business activity is the provision of a variety of retail finance services, including
credit card, hire purchase, personal loan, and others. The core business, which generated most revenues for the Company in the
past year, is credit card and personal loan business, representing 40% and 44% of total revenues respectively while the hire

purchase business, represented 5% of total revenues.

As at February 20, 2012, the number of active hilling amounted to 2.85 million accounts and ID base amounted to
1.92 million IDs. Meanwhile, the Company’ total cards reached 6.21 million cards (including 2.01 million credit cards and 4.20
million member cards), increased by 398,000 cards from the last year. Also, the Company has 87 branches altogether, of which
31 branches in Bangkok and the vicinity while the remaining 56 branches in upcountry covering nationwide. In addition, the
Company has more than 280 service counters and more than 1,500 EDC machines installed in several department stores and
discount stores such as the Mall, MaxValu, Jusco, Tesco Lotus, Makro, Carrefour, Big C, IT City, Power Buy, and etc. and other

dealers. Also the Company has 340 ATM located in Bangkok and provinces to provide more convenient service to the customers.

REVENUES STRUCTURE (CONSOLIDATED)

Fiscal Year 2009 2010 2011
BuSinass Amount Growth Amount o Growth
(mB) (%) (mB) (%)
1. Credit Card 3,354 36 (3) 4,030 40 20 4,256 40 6
‘2 HirePurchase | 1173 | 12 | (12) | 1358 | 13 | 15 | 558 | 5 | (59)
3 tan | 4073 | 43 | (6) | 3765 | 37 | (8) | 4683 | 44 | 24
4. others | g01 | 9 | 12 | 923 | 9 | 15 | 1165 | 11 | 26
””” Total | 9401 | 100 | (4 | 10071 | 100 | 7 | 10662 | 100 | 6
Notes : - The Company’s accounting period ends on February 20 of each year.

! Since January 21, 2011, new installment products, except motorcycle, have been engaged under the purposed loan contract
in stead of hire purchase contract.

BUSINESS GOAL

The unchanging corporate mission of the company is to constantly benefit our cardholders through quality financial
services. In Japan and the rest of Asia, our management philosophy is to “Support Cardholders lifestyles and enable each
individual to maximize future opportunities through effective use of credit”. The Company carefully provides financial services hy
paying attention to our cardholders’ needs and earns cardholders trust by raising standard of corporate behavior in the financial
service industry and adhering to a strict code of corporate ethics and engaging in activities that conserve the environment and

contribute to the society.

The Company has aimed to provide financial service with mare convenience and satisfaction to customers and member
stores. This will consequently lead the Company to be a Thailand’s leading retail finance company in the future. Moreover, in

order to achieve this goal, the Company plans to expand its customer base and also its service network nationwide.
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NATURE OF EACH BUSINESS LINE
CREDIT CARD

The Company provides two types of services as follows:

(a)

(b)

Credit Purchase whereby the Company’s cardholders can use their credit cards to purchase products from

member stores, with the Company paying the sales amount of the product to the those stores.

Cash Advance whereby the Company’s cardholders can use their credit cards to obtain cash advances from the

ATMs of the Company.

Credit cards issued by the Company are categorized into two types as follows:

1.

AEON International Card

The Company is issuing AEON MasterCard, AEON VISA Card and AEON JCB Card co-branded with MasterCard
Worldwide, VISA Worldwide, and JCB International Company Limited respectively. The MasterCard credit card,
VISA credit card, and JCB credit card can be used at member stores located worldwide. Beside the Company’s
cash dispensing machine, the cardholders can use the AEON MasterCard, AEON VISA Card and AEON JCB Card for
cash advance through CIRRUS and PLUS network worldwide.

AEON Co-hranded Cards

The co-branded credit cards which the Company issues with other companies in several businesses such as Photo
Hut VISA, Giffarine VISA, AEON Club Thailand VISA and MasterCard, B-Quik VISA Card, MAX MasterCard, TDP

VISA card, and etc. The co-branded cards will provide additional exclusive privileges for its cardholders.

Moreover, the Company launched a gold card with several privileges i.e. getting one happy point on every 20 baht
spending and special discount in birth month and etc. And the Company issued the corporate card for the
organization in order to manage employee spending, which mainly are traveling and entertainment for the
corporate purpose. This can help the corporate to reduce potential misuse and fraud and also to manage the
business expenses efficiently. The Company has issued the corporate card to the strategic partners and Japanese

Companies in Thailand.

Income from credit card comprises of interest, revolving fee, collection fee, and other fee e.g. annual fee, cash

advance fee, merchant discount fee from participating stores, and etc.
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HIRE PURCHASE

Hire purchase is a form of finance whereby ownership of the merchandise is vested in the Company and the Company
hires the merchandise to the borrower for a fixed term for which the Company offers from 6 months to 48 months. On expiry of
the term of hire purchase, the Company transfers the ownership of the merchandise to the borrower. The Company’s security
derives from the fact that it retains ownership during the period of hire. The income generated from this service includes
interest received from installment and collection fee. Once the merchandise is delivered to a customer, the member store will

submit the sales slip to the Company and the Company pays the sales amount to such member store.

Since January 21, 2011, hire purchase product has only motorcycle while the other installment products have been

engaged under the purposed loan contract in stead of hire purchase contract.
LOANS

Personal loan is a form of finance to lend cash to customers which included cash loan and purposed loan e.g. loans for
buying electrical appliances, home decorative items, office equipment, maobile phone, IT products, and etc. which the services
are provided through over 15,400 of the Company’s member dealer stores and in department stores such as The Mall,
Department store under AEON group Japan (Jusco & MaxValu), Tesco Lotus, Makro, Carrefour, Big C, Power Buy, and etc. The
customers may apply through its 87 branches or apply by submitting applications with supporting documents via mail or
through Internet. Incomes from personal loan includes interest received, minimum payment fee, handling fee, and penalty fee.
Since July 1, 2005 Hire Purchase and Loan business were controlled under the Ministry of Finance and Bank of Thailand also
issued the BOT notifications for the regulation on those businesses. The interest rates, fines, service fees, and other operation

fees in aggregate can be charged at the maximum of 28% annually (effective rate).

For the AEON members having good payment record, the Company has issued AEON Member Card for them in order to
provide convenience for loan services. The AEON Member Card has the database of each cardholder that facilitating the

customers to use AEON services faster and more efficiency.

The Company has provided “Your Cash” or a revolving loan service to customers, having good payment history, who

want to use the revolving loan or credit line by directly withdrawing money from AEON’s ATM and KBank’s ATM.
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The Company is aware of the responsibility towards the public and environment by developing internal system and
supporting corporate social responsibility activities regularly. In April 2007, AEON Thailand Foundation (“ATF”) was established
to commemorate the Company’s 15" anniversary with the commitment to provide development and assistance to society and
intention to preserve and recover the environment. In order to contribute many charitable projects according to the foundation’s

objective, ATF has mainly received regular contributions from the Company and associated companies.

In addition, the Company has focused on Corporate Social Responsibility as follow:

PROTECTION OF PERSONAL INFORMATION

The Company has Corporate Quality Secretariat (CQS) Office for the purpose of Company’s information security
awareness and segregation of duty evolving Company’s information in each level including monitoring compliance in the work
place. The CQS Office is responsible for Information Security Management System and to promote secure management of
personal information activities i.e. evaluating, training, and revising the measures of risk management for protection of

company’s asset and information. The Company also has access control system to work areas and information disclosure.

The Company was awarded the ISO/IEC 27001:2005 certification for its Information Security Management System
(ISMS) by Bureau Veritas Certification (Thailand) Ltd. This certification is an internationally recognized information security

framework standard which gives assurance and satisfaction of knowing that the company is protecting all information with
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controls those are the best practices and are commonly used by world class organizations. This means that information security

and data protection have top priority in the company and have been efficiently implemented.

In addition, the Company was awarded the IS09001:2008 certification, an International Standard of Quality
Management System, by Bureau Veritas Certification (Thailand) Ltd. This achievement clearly demonstrates the Company’s
commitment to provide the financial services in line with the customers’ need and expectation efficiently and effectively and also

complies with all legislative requirements.

ENVIRONMENT PROTECTION

AEON Group has a policy to give back to society as a principal of business. Facing potential risk of global warming and
climate change in this decade, AEON Group has actively preserved environment through tree-planting and water resource
protection in order to reduce impact from global warming and climate change. The Company has organized the tree planting
activity consecutively every year i.e. joining tree planting activity initiated by AEON Environmental Foundation (Japan) in Bejing,
China and participating in “AEON Thailand Foundation Tree-Planting project” at the Sinrindhorn National Environmental Park in
Cha-am, Petchaburi Province. To help the disaster victims, the Company presented the cash donation to Friends in Need (of
“PA”) Volunteers Foundation Thai Red Cross to help flood victims, presented help to the victims of flood both at the moment and
recovery after flood by donation of disaster relief package to the victims at Amphur Hat Yai, Songkla Province and rice seeds to
farmers at Pathumthani Province.

In 2011, the crisis disasters attacked both Thailand and Japan. The strong earthquake and tsunamis struck Japan in
March, the Company with AEON Thailand Foundation and its affiliated companies donated cash to help the victims via Japanese
Chamber of Commerce, Bangkok and AEON 1% Club. In Thailand, the massive flood occurred at Southern in April and at Central
including Bangkok in the end of year. The Company with AEON Thailand Foundation and its affiliated companies donated disaster

relief package and cash to the victims.

In terms of forest preservation, the Company with AEON Thailand Foundation and its affiliated companies organized
the tree planting activity called “Plantation in honor of 84th hirthday of His Majesty the King” project at Phu Pha Man National
Park, Khon Kaen Province.

In addition, the Company was awarded the IS014001:2004 certification, an International Standard of Environmental
Management System, by Bureau Veritas Certification (Thailand) Ltd. This achievement clearly demonstrates the Company’s
commitment to provide the business by concentrating on impact of operating services to environment. Besides, the Company

also announced Environmental Policy to all employees, related persons, and public as follows:

1. Strive to continually improve our Environmental Management System to be applied to all business activities with

respect to environmental impacts and preserving energy and natural resources.
2. Ensure that all business activities comply with applicable environmental laws and other requirements.

3. Estahlish and adhere to our environmental goals and objectives to support Environmental Management System

which will be reviewed periodically in order to improve energy efficiency and environmental protection.

4. Build up environmental awareness among employees in order to ensure that the Environmental Management

System is effectively implemented.
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SOCIAL CONTRIBUTION ACTIVITIES

The Company has a policy to return to society consecutively. CSR activities were organized to the social welfare and
community since 2007 and will be arranged continuously i.e. campaign for raising fund donation to Chai Pattana Foundation in
order to celebrate His Majesty’s 60 years of Golden Reign, blood donation through Thai Red Cross, providing lunch treat,
scholarship and donate necessary things to disadvantaged kids and the deaf students, dictionaries donation for students,
donation to Earthguake victims in Republic of Haiti via The Thai Red Cross Society, donated winter equipments to the victims of
cold at Nongkhai Province in associated with The Thai Red Cross Society, arranging AEON We Care project by granting the

ambulance to The Thai Red Cross Society and cash donation to Phramongkutklao Hospital Foundation.

In 2011, aside from the blood donation activity, lunch treat and donate necessary items to blind students including
donate winter equipments, the Company, its affiliated companies, and AEON Thailand Foundation initiated the “AEON Library”
project at Petchaboon Province with the purpose of restore life to the library of needed school. Furthermore, we granted

scholarship to undergraduate students of Chulalongkorn and Thammasat University which is 4-year scholarship program.

AEON Thailand Foundation was qualified by the Ministry of Finance to be a public charity organization number 773

which the donations made to AEON Thailand Foundation is tax deductible expenses in the end of year.
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The Company has operated the retail finance as a non-bank, which supports customers in terms of financial service
diversification. The basic qualifications required for any retail finance customers are the age of more than 20 years old, earning
a regular income, having a secure job, and etc. From the Labor Force Survey in December 2011 by the National Statistical Office
of Thailand (NSO), Ministry of Information and Communication Technology of Thailand, there were 54.24 million persons, aged
15 years and over, with this number, 39.78 million were in the total labor force or accounted for 73.3%. (39.49 million were
employed, 120,000 were seasonally inactive labor force, and 172,000 were unemployed). Comparing to the same period last
year, the number of employment increased by 0.3 million persons. Mostly, the employed persons were in agriculture sector and

non-agriculture sector by 42.5% and 57.5% respectively.

In addition, the NSO Household Socio-economic Survey for the first six months of 2011 from the sample of 26,000
households showed that average total household income was 23,544 baht per month, which was mainly from economically
activities such as wages and salaries. Considering the current number of financial service customers, there will be a lot of
potential customers having primary qualification from aforementioned data. This means the market opportunity which the

Company foresees for business expansion in the future.
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COMPETITIVE CONDITION
CREDIT CARD
The major competitors are commercial banks and other non-hanks.

Number of Credit Card and Credit Outstanding in Thailand

(Million Accounts) (Billion Baht)
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2006 2007 2010
Non-Bank (LHS) I Foreign Bank Branches (LHS)
. Commercial Banks Registered in Thailand (LHS) —.— Total Credit Outstanding (RHS)
Source : Bank of Thailand
Note : - Total number of account refer to number of account of credit card loan that is outstanding as at the end of period.

- Total Credit Outstanding refer to outstanding as at the end of period.

Credit card business in Thailand continually grew with the average number of credit card growth of 9% a year or 1.0
million accounts increase per year during 2005-2008. However, as a result of economic downturn, annual growth of total

number of credit card in 2009 was 4%, and improved to 5% in 2010 from economic recovery.

At the end of 2011, the total number of credit card increased by 8% or 1 million accounts from the previous year,
totalling 15.3 million accounts; 7.4 million accounts from non-bank (5% yoy), 1.4 million accounts from foreign bank branches
(7% yoy), and 6.5 million accounts from commercial banks registered in Thailand (11% yoy). Meanwhile, total credit
outstanding at the end of 2011 amounted to 229 bhillion baht, increasing by 6% from the end of previous year. This included 90
hillion baht from non-bank (1% yoy), 38 billion baht from foreign bank branch ( 2% yoy), and 101 billion baht from commercial
banks registered in Thailand (12% yoy). Although the largest portion of total number of credit card was mainly from non-bank,
representing 48% of total portfolio, growth of credit card spending was mainly driven by commercial banks registered in
Thailand. In 2011, total credit outstanding from commercial banks registered in Thailand represented 44% of total credit

outstanding, which has increased consecutively over the past year.

Currently, Thailand’s credit card market started to saturate especially in Bangkok and Vicinity area. With the intense
competition in the credit card business, the operators tend to focus on increasing customer base as well as spurring customer
spending. However, the government policy to adjust the minimum wages to 300 baht per day as well as increasing the minimum
salary for Bachelor graduates to 15,000 baht per month will enhance the expansion of credit card and member card customer

base to the Company among high competitiveness in the market.
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HIRE PURCHASE

Hire Purchase business is a form of financial service which is not subject to the supervision of the Bank of Thailand as
banks and finance companies. Currently, the Company mainly focuses on matorcycle hire purchase which the target customers
are persons with low to medium income level and use motorcycle as their vehicles. The popular brands are mainly Honda,

Yamaha, Suzuki and Kawasaki. The competitors in this business are Thitikorn Pcl., High-Way Co., Ltd. and Thanabun Co., Ltd.

According to the statistics from Land Transportation Department, new registered motorcycles has consecutive growth
over the past year, with the increase of 1.52 million motorcycles in 2009, 1.84 million motorcycles in 2010 and 2.0 million
motorcycles in 2011, respectively. The growth rate was 21% in 2010 and 9% in 2011. The lower growth rate in 2011 was
affected by flood situation at the end of year resulting in delay of motorcycle purchase in that period despite the growth of more
than 15% during the first 9 months of the year due to economic expansion as well as new products and attractive promotions

continuously launched by motorcycle manufacturers.

However, the expansion of motorcycle market is expected in 2012 according to the government policy to enhance
consumer spending by increasing income to farmers and grassroots people who are the target consumers of the motorcycle

market.
PERSONAL LOAN

The major competitors are commercial banks and non-banks such as Ayudhya Capital Services Co., Ltd., Easy Buy PIc,

Promise (Thailand) Co., Ltd., and etc.

Number of Accounts and Outstanding of Personal Loan Under Supervision in Thailand

(Million Accounts) (Billion Baht)
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Non-Bank (LHS) Foreign Bank Branches (LHS)
. Commercial Banks Registered in Thailand (LHS) —.— Personal Loan Outstanding (RHS)
Source : Bank of Thailand
Note : - Personal loan under supervision refers to uncollateralized personal loans, hire purchases, and leasing loans on goods of

which the licensed lenders are usually not in the business of selling. Excluded from this category are Loans for hire
purchases and leasing of automobiles and motorcycles, Loans for education, Loans for working abroad, Loans for medical
care and Loans pertaining to employee henefits under an agreement between the employers and the lenders.

- Total number of account refers to number of accounts of only personal loan under supervision that is outstanding at the
end of manth.

- Total personal loan outstanding includes only the principal (less deferred revenue) at the end of month.

- From November 2010 onwards, some commercial banks registered in Thailand has reclassified the personal loan type which
resulted in the reduction of personal loan under supervision.
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Number of personal loan accounts under supervision in Thailand continually grew during 2005-2007. However, as a
result of economic crisis in 2008, financial institutions have tightened their credit standards and then affecting the growth in
number of personal loan accounts. Although, the economy is on an upward trend, total number of account and outstanding of
personal loan under supervision at the end of 2010 declined from the end of previous year because of the personal loan type
reclassification in some commercial banks registered in Thailand since November 2010. As a result, the number of account of

personal loan under supervision at the end of 2010 decreased by 2% and the personal loan outstanding dropped by 12%.

In 2011, despite the effect from flood crisis during October to November, personal loan business expanded with an
increase in the number of account of personal loan under supervision of 4% from 8.6 million accounts in previous year to 8.9
million accounts. The number of account from commercial banks registered in Thailand and non-bank increased by 17% and 2%,
respectively. Meanwhile, the number of account from foreign bank branch decreased by 7%. In addition, personal loan
outstanding at the end of 2011 expanded by 14% from the end of previous year to 213 hillion baht, which was attributed to
commercial banks registered in Thailand of 86 billion baht, increasing by 27%, foreign bank branches 19 billion baht or

increased by 1%, and non-bank 108 billion baht, or increased by 7%, respectively.

In 2012, personal loan business growth will be driven by economic recovery and government policy which mainly focuses
on increasing income to people. However, the operators still keep cautious consideration in loan approval by mainly focusing on
quality customers. Moreover, Banks and non-banks will play more significant roles in this large market. In order to gain more

market shares, they tend to offer competitive promotion in terms of price, services, approaching the customer, and etc.

STRATEGIES

The Company’s competitive strategies consist of:

= Utilization of Customers’ database
The Company establishes customers’ database which is classified by their characteristics such as age, gender,
occupation, etc. The Company has used this information in developing and preparing marketing plans to provide

beneficial services and information to increase customer satisfaction.

= Speedy Service
The Company has focused on providing speedy financial services to its customers through the use of up-to-date
technology. Currently, the Company has implemented Electronic Data Capture (EDC) to enhance speedy credit
approval process. The Company also provides cash advance and cash revolving card service through our ATMs and
offers personal Loans — approval in 30 minutes. Moreover, the customer can apply for credit approval and ask for

payment information on the internet at www.aeon.co.th and www.aeonthailand.com.

= Variety of Products
Increasing the range of new products or services is aimed to maximize its ability to meet customer’s needs. The
Company’s credit card offers 3 credit limit functions within one card, which the customers can utilize credit card
function, hire purchase credit, and personal loan credit through our member stores and dealer network. Also, the

Company has developed more card functions by focusing on daily use to enrich its customer service.

= Expansion of Member Stores
To increase the number of member stores, the Company mainly focuses on large retail stores such as
supermarkets and department stores. These stores provide consumer goods needed on a daily basis. Also, with
respect to member stores expansion for credit card, the Company issued more international credit cards for the

worldwide network spending.

= Centralization and Nationwide Networks
The Company has branches and service counters throughout the country. For the same standard of services, the
Company has full centralization center in all regions including North, Northeast, Central, and South. This is not
only reduce operation time and operating cost but also increase the efficiency in providing full range of services.

Aiming to provide more convenience for cardholders, the Company has installed ATMs nationwide.
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DISTRIBUTION CHANNEL
The Company has increased its distribution channels through the following marketing strategies:
m  Credit Cards’ Recruitment Campaign
= Qver 15,400 Member Stores and Merchants
= Service Networks with 87 branches, maore than 280 serviced counters, more than 1,500 EDC machines installed in
several department stores and member dealers, and 340 ATM nationwide
m  Advertisement and Promational Activities for the propose of brand recognition

CREDIT APPROVAL

The Company has credit process which covers credit policy, policy disclosure to operation officer, credit scoring,
setting credit criteria, and reviewing credit approval and authorized person for credit approval for enhancing the credit approval
standard continually. For credit card, the criteria of cardholders has to comply with Rules, Procedures and Conditions to
Undertake Credit Card Business. And for hire purchase and loan approval, the company has to comply with Prescription of Rules,
Procedures, and Conditions for Undertaking of Personal Loan Business under Supervision for non-bank following Bank of
Thailand’s notification.

DEBT MANAGEMENT
One of the key components of the financial service business is debt management. The Company has set up an efficient
collection system and procedure to monitor and manage the debt which can be categorized into 3 main functions as follows:
= Technology: The Company has implemented one of the most advance technologies to manage customer database
upon payment behavior and grouping data by collection aging. All customers profiles are available on-line, thus,
every collection staff can directly access to the database through his/her own terminal computer. In addition, the
system enables the management to monitor collection performance of each staff and each branch all over the
country.
= Monitoring and Managing: The Company has a philosophy of close monitoring and managing the debt. It
examines the collection performance on a daily basis. All database of collection performance is centralized in each
regional center and at the head office. This information is examined and evaluated by the management who is
ready to make decision support and exercise to improve and solve the problems of collection. In addition, 4
centralized centers will ensure the business continuity operations and perform as the backup recovery sites
among others.
= Collection Procedure: When a debtor starts being in default, the collection staff will promptly perform their jobs in
order to ensure that the debt management is efficiently and promptly done.

In addition, the Company’s collection procedure is carefully implemented under the Bank of Thailand’s guidelines,
regarding debt collection manners, which has been enforced on August 4, 2008.

CUSTOMER PAYMENT

The customer’s statements, calculated by the Company, need to be paid within the 2nd of the next month by cash at
all branches of the Company, Company’s ATMs, commercial bank’s counter, Counter Service, TOT Customer Service Center, Jay
Mart PayPoint, mPAY STATION, True Partner, Tesco Lotus and Pay at Post more than 13,000 counters nationwide. In addition,
the payment can be made by post-dated cheque as well as bank account auto-payment. For the hire purchase service,
customers must pay by monthly installments over periods of 6 months to 48 months, depending on the product’s value.

POLICY ON PROVISION FOR DOUBTFUL ACCOUNTS
The Company and subsidiaries’ allowance for doubtful accounts have been in line with the Guidelines of the Office of

the Securities and Exchange Commission by fully providing for all receivables which are over 3 installments contractually past
due. The Company has written off debts that are determined to be irrecoverable.

Furthermore, the Company and subsidiaries had set aside additional allowance for doubtful accounts by taking into
consideration the estimated collection losses on receivables at the end of the year. Such estimated losses are based on the
Company’s collection experience.

Bad debt recovery is recorded as income in the statements of income when received.
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MANAGEMENT DISCUSSION AND ANALYSIS

The operating performance of AEON Thana Sinsap (Thailand) Public Company Limited for the year ended February
20, 2012 which consolidated AEON Microfinance (Cambodia) Private Limited, a new subsidiary since October 2011,

is summarized as follows;

OVERVIEW

Overall, Thai economy in 2011 grew by 0.1 percent y-y, comparing with growth of 7.8 percent in 2010, according to
the Bank of Thailand. This was mainly due to the sharp contraction of GDP in the 4" quarter of 2011 of 9% as a result of severe
and widespread flooding from the North to central region, especially in 7 industrial estates and Bangkok areas, which has
adversely affected the manufacturing production and export as well as disruptions in supply chain and transportation network.

Due to this uncertainty situation, the inflation for 2011 was 3.8%, compared to 3.30% in 2010.

The Company had also been impacted from this severe flooding, and to maintain the operation in order to minimize
the impact to the customers, we transferred some operation such as collection, judgment and customer service operation from
Bangkok center to other three centers in upcountry. In addition there was some impact to our sales in the 3 quarter of 2011
due to the closure of hypermarkets, our branches and ATMs in flooding areas. However, the sales in the 4th quarter has
recovered and surpassed the sales in the 3™ quarter and same period in the last year with variety of our promotions such as

special interest for home appliances, furniture products and personal loan as well as AEON Gift campaign etc.

In 2012, Growth of credit card spending and personal loan business is expected to be supported by higher labor costs

resulting from the increase in civil servants’ salary and the minimum wage.

As of February 20, 2012, the Company’s total cards reached 6.21 million cards (including 2.01 million credit cards and
4.20 million member cards), increased by 398,000 cards or 7% from the last year. For network expansion, the Company has 87

branches and 340 ATMs to support customers nationwide. Moreover, total dealers have reached more than 15,400 dealers.

OPERATING RESULTS
B REVENUES

In the fiscal year 2011, the Company’s consolidated revenues amounted to 10,662 million baht, increasing by 590
million baht or 6% from 10,071 million baht in the fiscal year 2010. This was resulted from an increase in total turnovers due to
the economic growth during the first half of FY2011. At the end of fiscal year 2011, the Company has ID base of 1.92 million

1Ds, from Bangkok 41%, and up-country 59%. Details of each business can be described as follows:

= Credit Card
Credit card turnover in the fiscal year 2011 was at the same level as last year, representing 44% of total
turnovers. Revenues from credit card were 4,256 million baht, increasing by 6%, despite the sales impact from
flooding in the 3" guarter of 2011. The increase was mainly due to variety of promotions to boost the sales during

the first half of 2011 and after the severe flood situation. In addition, the Company still focused on credit card
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acquisition by conducting card recruiting activities in Bangkok and provincial areas, developing card recruitment
channels, and enhancing corporate card and gold card privileges. As a result, number of credit card as of

February 20, 2012 increased by 94,000 cards or 5% y-y.

= Loans
For the fiscal year 2011, loans shared 52% of total turnovers (shared 23% from personal loan and 29% from
purposed loan for mohile phone, IT products, electrical appliances and etc. at over department stores and more
than 15,400 dealers nationwide) with the revenues of 4,683 million baht, increasing by 24% y-y. The increase
was mainly due to migration of new installment loan contract since January 21, 2011 and growth of revolving
loan ‘“Your Cash” from 40% in the previous year to around 70% of total personal loan turnovers in the fiscal year
2011. Providing more convenience to customers and saving the Company’s operation cost, AEON members can
utilize the revolving loans service through AEONTS ATMs and Kasikorn hank ATMs since the 3™ guarter of 2011.
However, under given economic condition, the Company has continued to launch relief loan programs with special
interest and extended payment period to cope with the customer situation and collaborate with Bank of Thailand

guidelines; however, still be cautious about personal loan approval in order to maintain the quality of portfolio.

Driving turnovers and enhancing speedy personal loan transaction to support AEON members, the Company has
implemented systems for efficient approval via Electronic Data Captures (EDC) machines and Interactive Voice
Response (IVR). Currently, automatic approval transactions for installment product via EDC and IVR accounted
for almost 60%. As of February 20, 2012, number of member card grew by 8% y-y or increased by 304,000 cards

from the same period last year.

= Hire Purchase
In the fiscal year 2011, revenues from hire purchase were 558 million baht, decreasing by 59% y-y. This was
mainly from migration of new hire purchase contract, except motorcycle, to installment loan contract since
January 21, 2011. However, the Company has still offered promotions with motorcycle manufacturers and
suppliers, i.e., Honda motorcycle as well as initially increased distribution channel for Honda Motorcycle sales

through our 28 branches in Bangkok since January 2012.

= Others
Other incomes were 1,165 million baht, increasing by 26% y-y, and represented 11% of total revenues. The
majority of other incomes came from bad debt recovery of 672 million baht which accounted for 6% of total
revenues and income from sales of written-off receivables to JMT Network Services Co., Ltd. of 297 million baht
(excluding VAT).
B EXPENSES
The Company’s expenses mainly consist of operating and administrative expenses, bad debt and doubtful accounts,
and finance cost. In fiscal year 2011, the Company had total consolidated expenses of 10,203 million baht, increasing by 18%

from the previous fiscal year. Details of total expenses can be described as follows:
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= Operating and Administrative Expenses
In fiscal year 2011, the Company’s operating and administrative expenses were 3,961 million baht, increasing by
8% y-y. In terms of proportion to total revenues, operating and administrative expenses slightly increased from

36% in previous fiscal year to 37%. This was mainly resulted from continuing cost control policy.

= Bad debt and doubtful accounts
The Company posted bad debt and doubtful accounts of 4,530 million baht in fiscal year 2011, or 42% of total
revenues. The bad debt and doubtful accounts increased from 3,309 million baht or 37% from last fiscal year. The
increase was mainly due to severe flooding in many areas in Thailand during October and November 2011 which
impacted customer’s ability to repay loan. The Company has assessed the impact that the flooding situation may
have on its financial statements and set allowance for doubtful accounts for those customers estimated to be

impacted by 1,423 million baht. (Details are disclosed in Notes to Financial Statements No. 7.5)

= Finance Cost
For the fiscal year 2011, the Company’s finance cost recorded at 1,655 million baht, the same level as last year,
representing 16% of revenues. This was because the Company’s policy is to control liquidity risk and interest rates
fluctuation risk by mainly locking in long-term borrowing, which is 68% of total borrowings in the fiscal year

2011.

® NET INCOME
For the fiscal year 2011, the Company’s consolidated net income was 161 million baht, or 0.64 baht per share, and
representing net profit margin of 1.5% accordingly. The decrease in operating income was mainly due to extra bad debt reserve

setting up in the 3" quarter of fiscal year 2011 as mentioned above.

FINANCIAL STATUS
® TOTAL ASSETS

As of February 20, 2012, consolidated total assets were 43,610 million baht, an increase of 2,764 million baht or 7%

from 40,846 million baht as of February 20, 2011. This was primarily due to increase in net accounts receivable.

= Accounts Receivable
As of February 20, 2012, the Company’s consolidated gross accounts receivable (both current assets and non-
current assets) amounted to 38,705 million baht, increasing by 11% y-y. This can be categorized by business type
as follows: credit card receivable 11,824 million baht, increasing by 20% (not included 5,526 million baht of
credit card receivable under securitization projects), loans receivable 25,609 million baht, increasing by 30% and
hire purchase receivable 1,272 million baht, decreasing by 77%. Change in loan and hire purchase receivables
was mainly due to migration of installment loan contract since January 21, 2011 to be under loan receivahle. The
Company provided allowance for doubtful accounts of 2,494 million baht or 6.44% of total accounts receivable,
comparing with that of 1,162 million baht or 3.32% of total accounts receivable at the end of the prior fiscal
year. The increase was mainly due to extra reserve for customers impacted from flooding. As a result, net

accounts receivable was 36,211 million baht, sharing by 83% of total assets.

B TOTAL LIABILITIES

As of February 20, 2012, total liabilities amounted to 37,485 million baht, an increase of 3,127 million baht from
34,357 million baht as of February 20, 2011. This was mainly due to an increase in total borrowings of 3,203 million baht. At the
end of fiscal year 2011, there were both short-term and long-term borrowings totally 35,578 million baht, comparing with that
of 32,376 million baht in the previous fiscal year. The portion of long-term borrowings was 24,235 million baht or represented

68% of total borrowings.
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® SHAREHOLDERS’ EQUITY

As of February 20, 2012, shareholders’ equity was 6,125 million baht, representing decrease of 363 million baht or 6%
from February 20, 2011. The decrease was mainly due to dividends paid in 2011 of 525 million baht and the increase in net
profit of the year of 161 million baht. Consequently, Book value as of February 20, 2012 was 24.5 baht per share, decreasing

from that of 26.0 baht per share at the end of last fiscal year.

Debt to Equity ratio in the fiscal year 2011 increased to 6.1 times from 5.3 times in the fiscal year 2010. Return on

Equity and Return on Asset equaled to 2.6% and 0.4%, respectively.

In addition, the Company announced the final dividend payment at the rate of 1.05 baht per share which will be paid
after being approved by the shareholders meeting on June 14, 2012. As the Company already paid interim dividend of 1.05 baht
per share on October 19, 2011, therefore, dividend payment for the fiscal year 2011 totaled 2.10 baht per share.

FINANCIAL LIQUIDITY

As at February 20, 2012, the Company and subsidiaries recorded cash balance of 1,639 million baht, decreasing by
235 million baht from previous year, which can be categorized as follows:
m  net cash used in operating activities of 2,290 million baht mainly resulted from an increase in accounts receivahble
= net cash used in investing activities of 734 million baht mainly resulted from investment in software, notes
receivable and fixed assets, and
m  net cash proceeded from financing activities of 2,789 million baht mainly resulted from long-term loans and

debentures

Combined the net increase in cash and cash equivalents of 235 million baht with beginning cash balance of 1,874
million baht, the Company had ending cash balance at the end of the fiscal year 2011 in the amount of 1,639 million baht

accordingly.
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RISK FACTORS

AEQONTS is aware that there are various risk factors that may affect the Company’s business operations. The Company
has accordingly established risk management policy and regularly reviewed business operation in order to strengthen the current
standard and availability for support relevant risks that may incur in the future. The risk factors that may incur and affect the

Company’s performance are described as follows:

1. INTEREST RATE FLUCTUATION RISK

The Company is exposed to interest rate risk that may incur and affect the Company’s performance caused by the risk
for a rise in interest rates that would result in higher cost of funding. The Company is particularly aware of significant affect of
the risk from a potential rise in interest rates to have an adverse effect on the Company. Therefore the Company has a policy to
borrow long-term loan with THB fixed rate over the loan period and to hedge against the risk of interest rate fluctuation by
enter into an interest rate swap contract for THB floating rate and enters into Cross Currency Swap contract for long-term
foreign currency loan to swap to THB fixed rate. (Details are disclosed in Notes to Financial Statements No. 18 and 19.) The
Company enters into derivative financial instruments for only hedging the risk of increase of funding cost caused by potential

rise in future and not for trading or speculative purposes in the present and for future.

2. FOREIGN EXCHANGE RATE RISK

As of February 20, 2012, the Company has long-term loans and debentures in the amount of JPY 20,000 million or
equivalent to 7,876 million baht and USD 336 million or equivalent to 10,392 million baht and current portion of long-term loans
and debentures in the amount of JPY 6,750 million or equivalent to 2,658 million baht and USD 73 million or equivalent to 2,266

million baht

In order to hedge its exposure to foreign exchange rate risks, the Company entered into Cross Currency Swap contract
for all long-term foreign currency loan included current portion of long term loan at total amount. (Details are disclosed in Notes
to Financial Statements No. 18 and 19.) The Company does not or will not enter into such contracts for trading or speculation

purpaoses at present or in the future.

3. WORKING CAPITAL INSUFFICIENCY RISK

The Company extends credit to the customer by lending funds borrowed. As of February 20, 2012, the Company’s net
accounts receivable stood at 36,211 million baht and its working capital was raised by borrowing and issuing debentures with
the amount of 35,578 million baht.

The Company is aware of risk that may arise from depending on any major source of funds. The Company, therefore,
diversified its sources of funds by borrowing or setting credit facility from 17 banks including 9 foreign bank’s branches and 8
local banks. During the past period, the Company has not relied on any creditor’s fund for maore than 30% of the total loans. The
Company also raised fund through direct financing such as issuing debenture and entering into the contract with financial
institutions for committed revolving Credit Facility Agreement of 770 million baht. The Company also has a policy to consistently
keep sufficient fund position in order to increase the receivable by sales expansion. Thus, the Company considerably plans to

diversify its financing by issuing straight bonds and securitization.

The Company raised fund through securitization by establishing Special Purpose Vehicle Company (SPV) under
Securitization Law. The Company held 26% of the each SPV’s shares capital and the SPVs issued debentures, which were backed

by the credit card receivables of the Company that sold to the SPVs.




4. ANUIABINUAUITD
AU m‘nmﬁwﬁLﬁm‘mmma‘nmsn“[uﬂﬁﬁﬁ:wﬁwau@nF’nIaJ'Lﬂulﬂmmﬁzgnﬁummﬁm V1 duidlosuiain
*Uﬁ]ﬁsL?fa\aﬁLﬁmﬁuiuann:msnﬁuﬂaﬁ;ﬁu U
= nsgzaosInuAsygnanglulasniguanussind ﬁaé\mansmum‘ammmmsnium‘azﬁﬁmﬁﬁumua‘,nﬁw
nymsy
»  AudssnnmsfiguoauwdelivimeaudelinsemuingUstaudvoouatn Wy meveaudeiiomsiidoaui
wimswlavanmaumiduBuaniieTHiAnanwadasmensiy FeinsainnuasasAndnyasustng Aidiooms
tiauedudaUstianaufua:/vdausmsdmsugniniissnsanuaznanlumssisedinus:s1iu
= AWEEIINMISIENTvuSIUTUUALA MsvgasTugsiniiaTlugnavnssuUIUSHAN AADATLUMS

AARITILIINIUUAIU FeazdvuansznusioAnuausnlunisthsmviivavanmingssy

fvil UsENY TamnuaAnszuILuMSTIUavaLTde TnyasaumquiivulouiemMsTiaude mswaunsulouiglug
WINYILURUGNMS MmsiasziuaNnuidssssdui@olunsazussinn memviuaioulalunisiaisanauids msnuniumsiv

dule nasmaudlumseudiaude Welriinunsgulumsivduizestvsiaiiiov

:
5. AINIdINNMISIIUSNYIdoYa

msaufiunuresuitng Tnmsl¥stuuiaedionoufinnodiioifiuinuiayavasgndnduduuuin Femnszuy
RaufImesTndasvdaiinmamsnilag Artidoyagumensesilna advuansznusianissiiugsiavasuidne fotiu
U3t Ferhmualidszuunistieinioyadeidonlosavivindosnaufininosndnuaziniosnaufilinosdisos domin
\ndasAouiimosnaninias n3oonauRnasdsovRausaThIunauNulFTaeuf sauﬁaﬁnwsﬁuﬁn%agaﬁwoq avuu
inUdufindoya (Magnetic Tape) Fvvsrhmstufinidusioiu s1dlami wazsioidou waziiaiuanulasniy Usene
THFaAuinUsonanlidsanunisufldsusinspiumsiafivuasinmianudasaisfdedold wazldimualidnisi¥sia
Uszsnlumsiingszuudioyaveouadng ietlosfiunsiiimaveviayafidunnudu

wanaNg Ustny lEnnsanuuamlumsieviiusazufilvanuidesfiiiaty aensiissuumsudmsinmsany
Jupslasasisvavioyaunld eunlasgua uazsnwilidennudu Anugnsioy wazanundouliouliuinsndausuioya
Fonuazavuaene Boustnd IﬁiﬁmwﬁwﬁwLLrimsﬁﬁ]ﬁLfJuﬁuﬁUﬁus] GG rﬁmwiqmmﬁué W.A.2551 Usuny 165ums
SusovumsTIU 1ISO/IEC 27001:2005 suduiasguainasumsuimsinnmsanuiuaslaonissavioya (ISMS) 91n
usEn yls nesna wafiragu (Usznalng) $11is donissusavavnan rtiiulalédn stuugasusdny esumsunilas uwas

—

SN ligeunasunangn wnusvAnsguhmian

6. ﬂ:l'lUlﬁﬂ]‘l'lﬂﬂ'lSl?’l-'llJ'Iﬂ)Ulﬂ]lJZliNﬂ'lﬂ-S-j

Wotufl 11 woe@meou 2545 naznsmaadsliivsimalyigsiadasiasin Wufamsidevvoounin mulszme
AnsUFIRRTUA 58 wazlidnnasumsuvisUstnalng fviuandninun 38ms uazbeulvlumsusznoussiatngiasis 1ny
fmundasineniboluniifnughs: vdenanileluswivnadniindisswil wioawsulumsdisswiladinhimusdeduim
swuuadoviyifuosa: 18 el TuduusmsinBuandmihuinsinsin Sonifumsssulioutazmidsnelngsiunu
luiAudesa: 3 vasinnuduaafiinneuiulalsimmuanuautfivoodieUasiasin devlaslidush 15,000 v delou

TwRowuweu 2547 sumsuvivdsunAlnglaeandamnuaiuiiiy lumsusznoussnatnsiasin lngmruasns,
nsgsentiaudisziusm wauguaatumsindudetinsiasas wazfianssulumsduasunisey waznunIwyasgnuilng
WASHE Hull

o o o & 8 - P & o P o - & |

B goR715enlAI9gNSEIUEN LN Sova: 5 WusSosa: 10 Y0vganm19dnse SUAYLALRDULLMIEU 2550

B USENURSIASHA FovenianUnsiAsanninisAvdis: wiundt 3 vinduld

= USENURSIASER flavmsiadaudayagninueauddoyalnsinsin noueydsuns

= gonaulaguganivisievluiiu 5 wihweassulbsabiou niansuawuaniuldsuias

» USENURSIASAA SlavmuAuntinulunshianssudsasunsne emsadnsunsinsin

Tuifiou nsngiAy 2548 nsinsivnmsady lheanUszmalinisUsznoussnaduidadiuyanaduianishisios
ooynsmuUstNAAUUGTARTUN 58 wazlvigiuasuwimsurvlsanalng mnuavaninmnd 35ms wazwoulylunis
UsznaussivduodiuyAna uasdnyuzyovauidadiuynnanmelanisinuiei

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)



Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

4. CREDIT RISK

Credit risk is risk due to uncertainty in a counterparty’s (also called an obligor’s or credit’s) ability to meet its

obligations. This resulted from risk factors arising under the current economic condition.

= World economic slowdown directly affected customer’s ability to repay loan.

m  Risk due to loan misconduct which is against the Company’s objective. For instance, to increase financial liquidity,
product obtaining on hire purchase system was sold for cash. This is against the Company’s objective which aims
to provide financial service with more convenience and satisfaction to customers for daily life.

m  Risk due to discontinuing of employment in some areas, temporary cease of operation in some industries and
wage reduction, which directly affect debt repayment ability of customers.

The Company has set up standards and processes for credit approval which include credit policy, credit policy
disclosure to operation officer, credit risk rating and credit scoring for customers, setting credit criteria, performing credit
review, and also authority for credit approval in order to enhance the standard of credit approval onward.

5. RISK FROM DATA STORAGE

The Company is aware that its operation relies on the huge database of numerous customers’ information and
computer network, which may cause significant adverse effect to the Company if any contingent accident happens. Risk from
data storage includes loss of the data, system failure of host computer and leakage of confidential information out of the
Company. Against the risk from loss of the data or system failure of host computer, the Company introduces the synchronized
system which links database between the primary and secondary computers, and preserving the database information at the
different location daily, weekly, or monthly backed up into magnetic tape.

Besides, for the protection of risk from leakage of confidential information out of the Company, the Company has
implemented Information Security Management System (ISMS) which is designed to ensure the selection of adequate and
proportionate security controls that protect information assets and give confidence to interested parties. The Company realizes
that Information Security and data protection are placed in top priority. Since February 2008, the Company was awarded the
prestigious ISO/IEC 27001:2005 certification for its Information Security Management System (ISMS). The standard gives
assurance and satisfaction of knowing that the Company is protecting all information with controls those are the best practices
and are commonly used by world class organizations.

6. RISK FROM THE GOVERNMENT’S CONTROL

On November 11, 2002, the Ministry of Finance has issued a notification on the Permission to Operate Credit Card
under Section of the Announcement of National Executive Council No. 58 that delegated authority to Bank of Thailand to control
the credit card business. In this regard, Bank of Thailand also issued the BOT notifications for the regulation on the credit card
services to control the maximum interest rate and other fees charged of 18% per annum and cash advance and other fees of not
more than 3% of cashing amount. In addition, the minimum qualification of the credit cardholder is required of 15,000 baht
minimum salary per month.

In April 2004, the Bank of Thailand also issued a notification regarding minimum payment, credit guality, and
marketing restrictions on credit card business as follows:

= Minimum payment increased from 5% to 10% of outstanding balance effective in April 2007.

= The credit card companies have to cancel the credit cards of any cardholders who have defaults on payment more
than 3 months.

= The credit card companies have to verify customers’ information with the credit bureau before issuing the credit
card.

= The credit line to be granted to each credit card must not be exceeding 5 times of monthly income or cash flow in
the deposit accounts.

= The credit card companies have to establish restricted marketing procedures for their own marketing officers in
term of seeking new cardholders or exiting cardholders

In July 2005, the Ministry of Finance has issued a notification on the permission to operate personal loan business
under the Announcement of National Executive Council No. 58 that delegated authority to Bank of Thailand to control “Personal
Loan under supervision” which is defined as:
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= Non-collateralized loans extended to a person with no particular objective or not for business purpose.
= Loans from hire purchase and leasing for goods that operators do not sell as ordinary course of business, except

cars and motorcycles.

In this regard, the Bank of Thailand also issued notifications regarding qualifications of Personal Loan operators,
maximum interest rate and other fees charged per annum, and maximum line of credit extend to customers as follows:
= Non-finance institution Personal Loan operators must have registered capital of not less than 50 million baht and
required to seek permission from the Ministry of Finance.
m  Interest rates, fines, service fees, and other operating fees in aggregate can be charged at the maximum of 28%
annually. The others additional charges could be on actual base expenses in accordance with the Bank of
Thailand’s regulations.

= The line of credit extended to customers shall not exceed 5 times of his or her average monthly salary.

0On November 28, 2006, the Bank of Thailand issued the notification to increase the ceiling of interest and other
service charges from 18% per annum to 20% per annum, according to the higher operating cost. The effective date was on
December 1, 2006 onwards, however, the debt spending or cashing before the enforceable date will be charged not higher than
18% per annum until June 30, 2007. The Bank of Thailand also revised the other regulations on gualification of a credit card
holder and conditions of operating the credit card business summarized as follows;

m  Considering qualifications of a credit card holder, the operators can consider a credit card holder’s deposits or
investments in debt instruments issued by commercial banks, government agencies, or state owned enterprises
founded by a specific law.

m  Extending a regulation on considering qualifications of a corporate card holder, the operators can consider
qualifications of a corporate card holder by evaluating the financial positions of the company requesting for credit

cards in replacement of considering qualifications of an individual card holder.

0On March 31, 2008, the Bank of Thailand issued notification regarding rules, procedures and conditions to undertake
credit card business for the credit card business operator to increase the qualified credit card holders by allowing to consider the
criteria of having fixed account with any banks more than 500,000 baht within 6 month period or investing in any fixed income

securities not less than 1,000,000 baht within 6 month period.

In August 2008, the Bank of Thailand issued a policy statement on debt collection for credit card and personal loan

businesses to set standard guidelines regarding debt collecting manners.

In addition, on July 9, 2009, the Bank of Thailand issued notification regarding rules, procedures and conditions to
undertake credit card business for the credit card business operator to change the definition of corporate card to business card/
corporate card to cover credit card issued for partnerships including non-juristic person in order to stimulate economic growth.

Initially, corporate card only issued for government sector, state enterprise sector, and companies.

Besides, as a result of impact from flooding in 2011, the Bank of Thailand has issued circular notices as follows;

= 0On April 5, 2011, under the circular notice no. TorPorTor. ForNorSor. (23) Wor. 547/2554, financial institutions
and non-bank credit card operators was asked for cooperation in providing assistance to customers who were
flood victims living in 10 provinces in the South, as necessary i.e. debt restructuring, repayment term relief and

minimum payment reduction to less than 10%.
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= (On October 19, 2011, under the circular notice no.TorPorTor. ForNorSor. (23) Wor. 1564/2554, regarding the
practice of understanding in helping customers affected from flooding, financial institutions, non-bank credit
card and personal loan operators were required to provide assistance i.e. repayment term relief and debt
restructuring as well as directly and indirectly reducing credit card minimum payment to less than 10% of
outstanding until June 30,2012.

= 0On November 28, 2011, under the circular notice no.TorPorTor. ForNorSor. (23) Wor. 1727/2554, the Bank of
Thailand agreed to waive the criteria relating to credit limit granted by personal loan and credit card operators, in
order to help affected debtors to restore the damage caused by flood. This means that personal loan and credit
card operators are able grant higher credit limit to debtors affected by flooding as necessary based on debtor

repayment ability. This announcement shall be effective until June 30, 2012.

Up to the present time, the Company has honestly followed all related regulations. In addition, if any regulation related

to the Company’s business is issued in the future, the Company will also comply with such regulation.

7. RISK FROM NATURAL DISASTER

The severe and widespread flood during the end of 2011 has impacted many areas in Thailand as well as the
Company’s business operation and customers living in flooding areas. To maintain the operation and minimize the impact to
customers, the Company has transferred some operations such as collection, judgment and customer service from Bangkok
center to other centers in upcountry. In addition, the Company has insurance coverage for all assets at head office and branches

nationwide to protect damage from unexpected disaster.

8. RISK OF AN OPTION TO BUY BACK EXCESS DEFAULTED RECEIVABLES FROM
SPECIAL PURPOSE VEHICLE COMPANY LIMITED (SPV) UNDER THE
SECURITIZATION PLAN

The Company sold an amount of revolving 3,038.02 million baht non-recourse credit card receivable to Eternal 4

Special Purpose Vehicle Company Limited (Eternal 4) on June 25, 2007, and 4,355.04 million baht non- recourse credit card

receivable to Eternal 5 Special Purpose Vehicle Company Limited (Eternal 5) on May 25, 2010, accordingly. These 2 Special

Purpose Vehicle Companies were incorporated under the Civil and Commercial Code of Thailand to be special purpose vehicles

(SPV) under the Royal Enactment on Special Purpose Juristic Persons for Securitization B.E. 2540 (1997), under securitization

plan which was approved by the Office of the Securities and Exchange Commission.

The Company has an option to buy back those excess defaulted receivables from the SPVs. However, if the Company
does not exercise the option or having exercised the option fails to repurchase all such excess defaulted receivables from the
SPVs, such non- exercise of failure shall constitute a trigger event. Such situation will not occur as long as the Company has
performed a good debt management. (Details of agreements relating to securitization transaction see Note to Financial
Statements No0.35)

9. RISK FROM CONTROLLING OF THE MAJOR SHAREHOLDER MORE THAN 50%

Currently, AEON group is a major shareholder of the Company holding 157,800,000 shares or equivalent to 63.12% of
paid-up capital. This results in the fact that the major shareholder can control almost all shareholders’ resolutions which require
more than 50% of the votes except the agenda stipulated by Laws or Articles of Association that must have a vote of not less
than three quarters of the total number of votes. Consequently, other shareholders of the Company may not be able to gather

their voting rights in order to check and balance the agenda proposed by the major shareholder.

However, the Company has regularly monitored and assessed risk in all aspects. In order to evaluate the business
environmental change and its effect, the Company has held monthly risk management meeting and department meeting which
the executive directors and related executive managements join this meeting and consider how to improve the strategy and
reach target. In addition, the Company has monitored the risks by assessing other risk factors that might affect to the

Company’s achievement.




lAs3asagnonAu

Ustne dnuasnzfou 250 dwuin Bongdiszuds 250 awumn wwoidubuaddiuou 250 &y yarmnasls

Wiua: 1 un

s1wBatfoviuneing 10 519usn YavUadny tu Jufi 20 nunus 2555

s1wFadiiofu FUdufu -

1. U3Hn Soau 1Ashn wasia i UsinAdidu 87,800,000 35.12
2. U3Un w3ea uaUsea AasUsistu 1A 48,000,000 19.20
3. 13N Inududnens 91 23,881,923 9.55
4. USWn Doou lganvd (Tnywaus) 91Mm 22,000,000 8.80
5. wedrnad @usIuun 15,000,000 6.00
6. BNP Paribas Securities Services Luxembourg 7,392,300 2.96
7. BNP Paribas Securities Services London Branch 5,043,000 2.02
8. TFB For MFC-Thai Fund Investment Plan 3,737,500 1.50
9. BNP Paribas Securities Services Singapore Branch 3,256,200 1.30
10. Chase Nominees Limited 1 3,223,297 1.29

i UsEn Audsudinnannsng (Uszinelng) 91ia

giioviundudeoou Nteruluusenyg Ussnauldsng

AIAUUWUS

1. Usdn Sodu ASAR LwasId Jejtevius1evnyfio UsEN daou 1A 87,800,000 35.12
$1fim / YssinadgUu Ustineditu

2. U3En Ted unllnea Jejtevius1elvny Ao USEN doou 48,000,000 19.20
pasUasdu 91Mm / Usuinelng \ASHn Lwasid 1R Ussnedu

3. UsYN doou lganvd Jejtievius1etvny Ao USHN doou 22,000,000 8.80
(Tnewausn) 311m / Yszinalne oRlalg Us:mmijﬂu
tifioviundudosu doviuluudtng siutivau 157,800,000 63.12

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)




Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

SHAREHOLDING STRUCTURE

The Company has registered capital of 250 million baht, paid-up capital of 250 million baht divided into 250 million

ordinary shares with a par value of 1 baht each.

List of 10 major shareholders as at February 20, 2012

Name of Shareholders Number of shares

1.

—
o

@ e XN e s W N

AEON Credit Service Co., Ltd. / Japan

ACS Capital Corporation Limited

Thai NVDR Co. Ltd.

AEON Holding (Thailland) Co., Ltd.

Mr. Chatchaval Jiaravanon

BNP Paribas Securities Services Luxembourg

BNP Paribas Securities Services London Branch
TFB For MFC-Thai Fund Investment Plan

BNP Paribas Securities Services Singapore Branch

Chase Nominees Limited 1

Source : Thailand Securities Depository Co., Ltd.

Shareholders from AEON Group are as follows:

87,800,000
48,000,000
23,881,923
22,000,000
15,000,000
7,392,300
5,043,000
3,737,500
3,256,200
3,223,297

Shareholder/ Location Relationship

1.

AEON Credit Service Co., Ltd./ AEON Co., Ltd. (Japan) is

Japan the major shareholder.

ACS Capital Corporation Ltd./ AEON Credit Service Co., Ltd. is

Thailand the major shareholder.

AEON Holding (Thailand) AEON Co., Ltd. (Japan) is

Co., Ltd./ Thailand the major shareholder.

87,800,000

48,000,000

22,000,000

157,800,000

35.12
19.20
9.55
8.80
6.00
2.96
2.02
1.50
1.30
1.29

35.12

19.20

8.80
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MANAGEMENT

STRUCTURE OF DIRECTORS OF THE COMPANY
The Company has two committees; the Board of Directors of the Company and the Audit Committee, the details of

which are as follows:

BOARD OF DIRECTORS OF THE COMPANY
As of February 20, 2012, Board of Directors of the Company composed of 12 directors whose names and the number

of Board of Directors’ Meetings, which they attended in the FY2011, are listed below:

1. Mr. Kazuhide Kamitani® Chairman of the Board 0/7
2. Mr. Yasuhiko Kondo 2 Vice Chairman of the Board and Managing Director 5/5
3. Mr. Masao Mizuno? Director 6/7
4. Mr. Mitsuhiko Yashiro? Director 717
5. Mrs. Suporn Wattanavekin Director 717
6. Ms. Kannika Kursirikul Director 717
7. Mrs. Jiraporn Kongcharoenwanich Director 717
8. Mr. Chatchaval Jiaravanon Director a/7
9. Mr. Noppun Muangkote Independent Director and Chairman of 717
Audit Committee
10. Mr. Dej Bulsuk Independent Director and Audit Committee Member 717
11. Mr. Shunichi Kobayashi Independent Director and Audit Committee Member 717
12. Dr. Sucharit Koontanakulvong Independent Director 5/7

Note : 1. The authorized signatory of the Company is Mr. Kazuhide Kamitani or Mr. Yasuhiko Kondo with affixing the Company’s seal.

2. Appointed Mr. Yasuhiko Kondo to be Vice Chairman of the Board and Managing Director of the Company on June 16, 2011,
replacing Mr. Masao Mizuno who resigned from the position of Vice Chairman of the Board and Managing Director but still
maintain the Director position of the Company

3. Mr. Mitsuhiko Yashiro resigned from the Company on March 31, 2012.

The Company has appointed Miss Supannee Asawasuwan, Senior Vice President, Corporate Planning Office, to be the
Corporate Secretary.

SCOPE OF POWERS AND DUTIES OF THE BOARD OF DIRECTORS OF THE COMPANY

1. A director shall perform his/her duties in compliance with the law, objectives and articles of association of the
Company as well as the resolutions of the shareholders’ meeting.

2. A director shall not operate any business which has the same nature as and is in competition with that of the
Company, nor be a partner in an ordinary partnership or unlimited partner in a limited partnership, nor be a
director in other limited or public limited company having a business of a similar nature competing against the
business of the Company, unless they have informed the shareholders’ meeting before the resolution appointing
them as directors has been passed.

3. Adirector shall, without delay, informs the Company in case where he/she has a direct or indirect interest in any
contract, which is made by the Company, or he/she holds shares or debentures of the Company or an affiliated
company increasingly or decreasingly.
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4. The Board of Directors shall hold at least once every three months.
5. A Director who has an interest in any resolution shall have no right to vote on such resolution.

6. At any meeting, in case of equality of votes, the chairman of the meeting shall be entitled to a casting vote.

SCOPE OF DUTIES AND RESPONSIBILITIES OF THE CORPORATE SECRETARY

1. Prepare and maintain the following documents:
a. Directors’ Registry
b. Notices for the Board of Directors’ Meetings, Minutes of the Board of Directors’ Meetings and Annual Report of

the Board of Directors

c. Notices for the Shareholders’ Meetings and Minutes of the Shareholders’ Meetings

2. Maintain the Report on Stake Holding of Directors and Management.

3. Carry out other tasks as assigned by the Board of Directors.

AUDIT COMMITTEE
As of February 20, 2012, the Audit Committee composed of 3 members whose names and the number of the audit

committee meetings, which they attended in the FY2011, are listed below:

1. Mr. Noppun Muangkote Independent Director and Chairman of 6/6
Audit Committee

2. Mr. Dej Bulsuk Independent Director and Audit Committee Member 6/6

3. Mr. Shunichi Kobayashi Independent Director and Audit Committee Member 6/6

SCOPE OF POWERS AND DUTIES OF THE AUDIT COMMITTEE
The Board of Directors’ meeting approved the preliminary policies of Audit Committee which was in line with
Notification of the Stock Exchange of Thailand regarding Qualifications and Scope of Work of the Audit Committee, 2008. Details
can be summarized as follows:
1. Review the Company’s financial reporting process to ensure accuracy and adeguacy.
2. Ensure the Company has suitable and efficient internal control system and internal audit. The Committee shall
consider the independence of the Internal Audit Office.
3. Review the performance of the Company to ensure compliance with the securities and exchange law, regulations
of the Stock Exchange of Thailand or laws relating to business of the Company. .
4. Consider, select and nominate the Company’s external auditor and recommend its remuneration. The Committee
shall meet privately with the external auditor once a year, without the management team being present.
5. Review the disclosure of the Company in case where there is any connected transaction that may lead to conflict
of interest so as to ensure the reasonable transaction and benefit to the Company.
6. Prepare a report on monitoring activities of the Committee to be disclosed in the annual report of the Company,
which shall be signed by the Chairman of the Committee and contained at least the following information:
6.1 an opinion on the accuracy, completeness and creditability of the Company’s financial report,
6.2 an opinion on the adequacy of the Company’s internal control system,
6.3 an opinion on the compliance with the law on securities and exchange, the Exchange’s regulations, or the
laws relating to the Company’s business,
6.4 an opinion on the suitahility of an auditor,
6.5 an opinion on the transactions that may lead to conflicts of interests,
6.6 the number of the audit committee meetings, and the attendance of such meetings by each committee member,
6.7 an opinion or overview comment received by the audit committee from its performance of duties in

accordance with the charter, and
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6.8 other transactions which, according to the audit committee’s opinion, should be known to the shareholders
and general investors, subject to the scope of duties and responsibilities assigned by the Company’s board of
directors; and

Perform anything else which was assigned by the Board of Directors of the Company together with an approval

and under the scope of duties and responsibilities of the Committee.

DEFINITION OF INDEPENDENT DIRECTOR

The qualification of “Independent Director” has been defined by the Company which are required by Securities and

Exchange Commission and the Stock Exchange of Thailand, as summarized below.

1.

They must not involve in the day-to-day management of the Company or an affiliated company, an associated
company, a related company or with the major shareholders of the company.
They must not be the employees or a staff member or an advisor who receives a regular salary from the Company,
an affiliated company, an associated company, a related company or the major shareholders of the company.
They must be free of any present, directed, financial or, other interest in the management and business of the
listed company, its subsidiaries, associated companies, or its major shareholders and must be free of any past
direct or indirect, financial, or other interest in the management and business of the company.
They must not be a relative of any executive director, executive officer or major shareholders of the Company.
They must not be acting as a nominee or representative of any director, major shareholder, or shareholders who
are a relative of any major shareholders of the Company.
They must be able to carry out their duties, exercise their judgment, and report the committee’s performance,
which are assigned by the board of directors without influenced by executive directors or major shareholders of
the Company.
Any criteria specified by Stock Exchange of Thailand and Securities and Exchange Commission which are:
(1) Must not hold more than one percent of the total voting rights in the Company, the Company’s subsidiary or
affiliated company with potential conflicts of interest.
(2) Must not have a connection to the Company and associated company as a stakeholder or as recipient of
financial or management benefits for at least two years. Examples of this connection are:
= peing a management member, employee, staff, or advisor who receives a salary, or a person with
controlling power in the Company or subsidiary company, or a person with a potential conflict of interest;
= having a business relationship, an interest or a stake whether directly or indirectly both financially and in
the management of the Company, subsidiary or affiliated company which may lead to a lack of
independence;
= being a provider of professional service, such as an auditor, legal consultant, financial consultant, or
property assessor;
= peing a close relative of an executive, a major shareholder of the Company, subsidiary or affiliated
company, or is appointed to protect the interests of a director or major shareholder;
= not operating the same and competitive business with the business of the Company, or its subsidiary, or
is not a significant partner of the partnership, or is not an executive director of any other company which
operates same and competitive business with the business of the Company, or its subsidiary;
= not having any otherwise connection which is unable to have the independent opinion regarding the

business operation of the Company.

The Company requires audit committee members who are independent directors to meet at least fourth a year to

promote the opportunity for them to meet among themselves to propose guidelines in improving the quality of the Company’s

corporate governance consistent with good governance practices of registered companies in the Stock Exchange of Thailand.
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MANAGEMENT

As of February 20, 2012, the Company has totaling 14 executive officers, whose names are as listed below:

1. Mr. Yasuhiko Kondo Vice Chairman of the Board and Managing Director*
2. Mr. Mitsuhiko Yashiro Director*
3. Mrs. Suporn Wattanavekin Director*
4. Ms. Kannika Kursirikul Director*
5. Mrs. Jiraporn Kongcharoenwanich Director*
6. Mr. Tawatchai Peechapat SVP - MIS Department
7. Mr. Nobuaki Onishi SVP - Marketing Development
8. Mr. Nuntawat Chotvijit SVP - Marketing
9. Mr. Shiro Ishida SVP - Marketing
10. Mrs. Supattra Rugkhumkaew SVP - Branch Management
11. Ms. Supannee Asawasuwan SVP - Corporate Planning Office
12. Ms. Suriporn Thammavatid SVP - Collection Department
13. Mr. Masaki Watanabe SVP - Collection Department
14. Mr. Eiichiro Kimura SVP - Business Control Management Department

Note : * Directors who involve in day-to-day operation of the Company
- The Company appointed Mr. Shiro Ishida to be SVP — Marketing on February 20, 2012.
- The Company appointed Ms. Ryoko Yaoi to be SVP — Customer Service Department on March 1, 2012.
- Mr. Mitsuhiko Yashiro resigned from the Company on March 31, 2012.

SCOPE OF POWER AND DUTIES OF MANAGING DIRECTOR

The Managing Director shall have the authority and duty to manage the Company as delegated by the Board of
Directors and shall perform in accordance with the corporate plan including conducting and/or managing the Company’s routine
tasks, and conducting activities pursuant to the policies, business plans and budget as approved by the Board of Directors. In

this regard, the Managing Director can delegate the other person(s) the authority to perform his duties.

The Managing Director or the person(s) delegated by him shall not approve, involve in or transact business, or deal in
which he or any person who is likely to have a conflict of interest, has an interest or is likely to have a conflict of interest of any

kind with the Company or the Company’s subsidiaries.

NOMINATION OF DIRECTORS AND EXECUTIVES

The process of nominating director is not performed by Nomination Committee as the Company has not yet appointed
Nomination Committee. However, the Board of Directors will consider nominating director from qualifications, experiences and
expertise in various areas. And the general meeting of shareholders will elect and appoint the directors of the Company. The
Board of Directors shall operate the business of the Company under the control of the general meeting of shareholders and the

articles of association of the Company. The procedure for the appointment of directors can be summarized as follows:




1. (evununivinzuuudooriiu 1 viuse 1 1dee smusnnuvufitoat
2. Tumsidennssums onl§isesndovasazuuwdonnssumsidusioyunnansiazay WsaasIammaIuaAy My
wifiuszgugioviuasifiuaums uslumsavuiusazadotforiusioveonidueenzuuudssfidemy 1. fonun
uonzuudsounaulauintiosieelnlyls
3. mseendsvavAzuundensunssumsilEidesioun mndasunndoohiu Wigaduuszsuivssguidu
tiponiduden
Uszewnssumslusunugesdeviusenniainngy doou 1nsan wosia Usamedlu Jodeviuiosa: 54.32
youutionun Tnoluduyarabiediuiunssumsginns wiitvassriudushunuainndudderusisnynduidoaiu agvls
Amy WetiiAnmsdivnaduansaauniunsuamseu TAseasvAnEnssuMsUsony desznausnenssunsidudas:

4 v gulutioondn 1 Tu 3 299311IUNSSUNISTIVARUA

A0RULNUNSSUNISILAZQUSHIS

MSMMUAAINDULNUNSSUNSYsUIENY lilfduAnznssuNsRansanAmnauunuyosudsne 1ovandaglu
Winivludanznssumsimsanmnouiny ogwlsAnmy umsiinsanmasuununssums fvssguanenssumsléfasan
nuMUdRIAReULNUNssuMUsEUie iduladnsAmmouununssumsinnuirunsauivsauwaniinnuiuiingou

o

2OINSSUMS LastaualiiioviunNaIsnoulF

Y q ]

AcdULNUnduiEu
o Fulingd 2554 UsTny TnssumsTisaus iy 12 v wasudvssinuivau 14 riw Ansuunufidusituy

YOUNITUMSUaUIMSamiuUUng 2554 BUAUAULATUN 21 NUAWUS 2554 uasdugniuf 20 nunWus 2555 @1unsn

asulpsvil

Alcduununssums (auuin)

Al0IULNU
Uity3 2553

F1IUNSTUNIS - (AL) 11 12
FUGUIIs - ° (Aw) 11 14
Buifiou uaz AMesuuNUIudMEUGUINS 45.61 45.45
FNMBUWNUNSIUNIS 8.84 7.97
LﬁuawﬂwﬁmaunueﬁsaoLgauﬁwdauﬂaouéﬁm 0.37 0.39
FADUWNUEGUIMSSEeEe1d 1.53 1.16
RV 56.35 54.97

nemn ¢ lutusiunssumsuasgusmsnateonssnined

7 USNSINUAIINRANUZBYATINIIY N.A.6. TUSIUMUMLIAYLATaINTISUMSEInmsetaguly

’ Amouunugussseezey Ao msUssuiumsviiduwalsslesivogusms tneusaunnnsainyadagiuveonszua
wuanvevuausloninmaiazsiosaneluowian muuiasyudng atui 19 Fesuausslugilvaoniiniu Nl usene

Susanl¥aelasumswausslogininouduamt¥angamunineu lusurlsaianu

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)



Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

1. One shareholder has one vote per one share;

2. Inchoosing the directors, the voting method used may be to vote on candidate by candidate or several candidates
together, whichever the shareholders’ meeting finds appropriate, but in voting to pass the resolution the
shareholders shall vote using all the votes under Clause 1 which cannot be divided for any person or group to any
extent at all.

3. In the election of the directors, the vote shall be on the majority basis. In case of equality of votes, the chairman

of the meeting shall be entitled to a casting vote.

The Chairman of the Board is the representative of the AEON Credit Service, Japan, which held the Company’s shares
of 54.32% and he is not the Managing Director of the Company. Both of them are the representatives from the same major
shareholders. In order to balance the power of management, the Company’s board structure also consists of 4 independent

directors which are not less than one - third of total board members.

REMUNERATION OF THE BOARD OF DIRECTORS AND MANAGEMENT

The determination of remuneration of the Company’s directors is not performed by Remuneration Committee as the
Company has not yet appointed Remuneration Committee. However, the Board of Directors’ Meeting had made an annual review
of the directors’ remuneration to ensure that remuneration is commensurate with their duties and responsibilities and then

proposed to the shareholders’ meeting to consider and approve.

MONETARY REMUNERATION
At the end of FY2011, the Company has totaling 12 directors and 14 executive officers. The monetary remuneration of
the Board of Directors and Management for FY2011 commencing from February 21, 2011, and ending on February 20, 2012,

can be summarized as follows:

Remuneration of Executive Officers (Million Baht)

Types of Remuneration

Number of Board of Directors* 11 12
Number of Executives®? 11 14
Salary and other incentives for executive officers 45.61 45.45
Directors’ remuneration 8.84 7.97
Contribution added into provident fund 0.37 0.39
Long-term management remuneration > 1.53 1.16
Total 56.35 54.97

Note : ' Notincluded resigning Directors and Executives during the year

Management under SEC definition is ranking from the position of SVP upward.

Long term Management Remuneration for executive officers means estimation of benefits for each executive by evaluating the
present value of cash flow expected to be paid in the future in accordance with Thai Accounting Standards No. 19 Re: Employee
Benefits. The Company recognized costs for employee benefits as employee related costs in the Profit and Loss Statements.
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Directors’ remuneration in FY2011 can be summarized as follows:

Position
1. Mr. Kazuhide Kamitani Chairman of the Board none
2. Mr. Yasuhiko Kondo*? Vice Chairman of the Board and Managing Director none
3. Mr. Masao Mizuno* Director 2.30
4. Mr. Mitsuhiko Yashiro* Director 0.57
5. Mrs. Suporn Wattanavekin* Director 0.66
6. Ms. Kannika Kursirikul * Director 0.70
7. Mrs. Jiraporn Kongcharoenwanich* Director 0.57
8. Mr. Chatchaval Jiaravanon Director 0.76
9. Mr. Noppun Muangkote Independent Director and Chairman of Audit Committee 0.69
10. Mr. Dej Bulsuk Independent Director and Audit Committee Member 0.58
11. Mr. Shunichi Kobayashi Independent Director and Audit Committee Member 0.58
12. Dr. Sucharit Koontanakulvong Independent Director 0.56

Note : ' Executive directors

2 Director from AEON Credit Service do not have any remuneration from the Company

3 Appointed on June 16, 2011

4 Maintained the position of Vice Chairman of the Board and Managing Director until June 16, 2011

OTHER REMUNERATION

-None-

GOVERNANCE OF THE USAGE OF INSIDE INFORMATION

AEQONTS recognizes the importance of information disclosure and transparency to all related parties including
shareholders, investors, securities analysts and the public. The Company sets up the policies to protect directors and executive
officers to exploit the Company’s inside information for their own henefit. (Detailed as prescribed in Equitable Treatment of
Shareholders under Corporate Governance)

In addition, the directors, executives, and employees have to sign in the agreements for keeping confidential
information and/or the Company’s inside information. The Company also has the penalties imposed upon those who violate such
agreements.

INTERNAL CONTROL

At the meeting of the Audit Committee Members No. 2/2012 dated April 5, 2012, there are 2 committee members in
attendance; the Audit Committee meeting evaluated the internal control systems covering 5 parts: organization and
environment, risk management, supervision of the management, information technology and data communication, and
monitoring system, by asking for information from the Company’s management. The Audit Committee meeting considered that
the Company has sufficient internal controls systems regarding the making of transactions with major shareholders, directors,
management or any person related to all such persons. In respect of internal control of other issues, the Audit Committee
Meeting considered that the internal controls also are sufficient. (Detailed as prescribed in Audit Committee Report)

DIVIDEND POLICY

The policy for dividend payment of the Company is at the rate of not less than 30% of the Company’s net profit. The
Board of Directors’ resolution of dividend payment has to be approved at the Shareholders’ Meeting, unless it is an interim
dividend distribution. The Board of Directors authorized to approve the interim dividend payment before reporting it at the next
Shareholders’ Meeting.
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For the fiscal year 2011, the Board of Directors’ Meeting on September 23, 2011 resolved to pay interim dividend
payment at 1.05 baht per share and paid the dividend to shareholders on October 19, 2011. In addition, the Board of Directors’
meeting on April 25, 2012 approved the final dividend payment of 1.05 baht per share, which will be paid after being approved
by the shareholders meeting on June 14, 2012. Totally, dividend payment for FY2011 will be 2.10 baht per share, totally 525
million baht.

The dividend payments of the Company compared to the previous year are as follow:

FY2010

(baht per share)

Interim Dividend 1.05 1.05
Final Dividend 1.05 1.05
Total 2.10 2.10

THE AUDITORS’ REMUNERATIONS

For the fiscal year 2011 ended February 20, 2012, the Company appointed three auditors from Deloitte Touche
Tohmatsu Jaiyos Audit Company Limited. Deloitte Touche Tohmatsu Jaiyos Audit Company limited and the auditors proposed as
auditor of the Company and subsidiaries have no relationship or any interest with the Company or subsidiaries, executives, major
shareholders, or related persons, in the way impact their performing task independently. Moreover, Deloitte Touche Tohmatsu
Jaiyos Audit Company Limited is the auditor of Eternal 3 Special Purpose Vehicle Co.,Ltd., Eternal 4 Special Purpose Vehicle
Co., Ltd. and Eternal 5 Special Purpose Vehicle Co.,Ltd., the subsidiaries of the Company. The auditors of the Company and

subsidiaries are as follows:

1. Mr. Niti Jungnitnirundr CPA Registration No. 3809
2. Dr. Suphamit Techamontrikul CPA Registration No. 3356
3. Mr. Chavala Tienpasertkij CPA Registration No. 4301

The auditors’ remunerations for the fiscal year 2011 ended February 20, 2012 are as follows:

The Company

Auditor fee 5,000,000 haht 840,000 haht
Non- auditor fee (Miscellaneous expenses*) 23,000 haht -
Total 5,023,000 haht 840,000 haht

Note : * The miscellaneous expenses are copy, stamps, transportation etc. paid to Deloitte Touche Tohmatsu Jaiyos Audit Company Limited
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CORPORATE GOVERNANCE

1. RIGHTS OF SHAREHOLDERS

Recognizing the importance of the shareholders’ rights, including sharing in the Company’s profit, being able to buy,

sell or transfer shares, receiving adequate information, participating and voting in the shareholders’ meeting on significant

issues, etc., the Company has continually protected and encouraged the shareholders to exercise their rights by emphasizing the

disclosure of accurate, complete, timely, and transparent information to shareholders. In 2011, the Company has taken step to

promote the shareholders’ rights on the following tasks:

1.

The Company conducted shareholders’ meeting on June 16, 2011 at Grand Ballroom, Grand Millennium
Sukhumvit Hotel, No. 30 Sukhumvit 21 (Asoke) Road, Klongtoey Nua, Wattana, Bangkok (No extraordinary
meeting was held this year) and sent a notification of shareholders’ meeting, containing agenda details and
related appendices together with opinion of the Board of Directors, Articles of Association relating to
shareholder’s meeting, proxy forms, a list of all Independent Directors, a map showing the meeting venue, and
also the criteria and procedures governing shareholders’ meeting to shareholders for their consideration 15 days
prior to the meeting date as well as disclosed the notice of shareholders’ meeting on the Company’s website at
least 30 days hefore the meeting date. To comply with Public Limited Companies Act, B.E. 2535 (1992), the

shareholders’ notice was also published in a Thai and English daily newspaper.

The Company always allows registration of shareholders at least 1 hour before each meeting. Barcode system was
used for shareholder registration and proxy registration, allowing for a quick and efficient registration procedure

and also printed ballots were handed out to each shareholder for voting.

Before each meeting, Company Secretary clearly informed all shareholders of voting and vote counting procedures
with one share being equal to one vote. The Company will provide an independent legal advisor together with
shareholder volunteers to witness ballot counts for greater transparency. To protect the rights of shareholders,
the Company conducts balloting for each matter separately. In addition, approval of each resolution was based on
the majority votes, except for special resolutions which required approval of no less than three-fourths of total

votes of eligible voters present at the meeting.

For the shareholders’ meeting on June 16, 2011, Vice Chairman of the Board of directors was the Chairman of the
meeting as the Chairman of the Board of directors cannot attend this meeting. There were 10 directors in
attendance such meeting together with auditor and legal advisers of the Company. The Chairman of the meeting
had allocated appropriate time and encouraged equal opportunities for shareholders to express their opinions and
raise any questions at the meeting. Those issues and guestions also are included in the minute of the meeting.
Shareholders are free to send their meeting-related guestions to the Company at least 15 days before of the

meeting date.

The Company regularly disseminates information to shareholders via the Stock Exchange of Thailand (SET)
channel, media, and publications, including on the Company’s website and also set up information request

through the E-mail addresses of the Investor Relations Section.




B n

2. msufUadadiariuagraininaunu

useny tanudAnyuazgualiimsugufsedierunnsiwegurinfisuiuiandusssy tnedarhenaisusznou

msUszgugiiony uassinfiumsuszgugtiodulu 2 me Ae mwing uazmwndongy dmudiioruanilng uazg1isihuss

wazlfantiun1saAe fusoluld

1.

6.

Ussslunussgusiiiumsussgugiioviumuainussiiouns=nlnudv lunilsdodnlssguiaue  uaziulouiey
nezlyiussilsunsslundssguing llaudvivigioiunsivaiomth elvgiovulsillonadnuideyalsznau
suifyunseioudnaula

e

giovunlyazaminiinsivdszgusitenuavaivisauauaunzlrinssunmsiiludaszaulaauniioidiusguuas

q

avAziuwFsvunulalaeinisiauasigdevaonssunisdassnonualuvivdousudunsguiuunaivisomviue

tea o -

ArmemsavAzuuulsungiovu Weatuayulrdgtioruauisnimmuamsavazuumdesioioy

U 9
usEny duiasuiidtioniuldUnsavazuuuidovdmsunnsatouns: nedarUnsasasiunignmuiEosiaiAne
Waligiaduaivisnavazuuulimuiiuaunls Fuazinmsituinsavazuuuasnanluiovlszgy ol
WaAsLULUSIWAIIUAUAsIULEsT [Fas iatenth luntlsdouauaunznaunazUsemALIsUAYDI AL LULLEYY

Tuviouszyu

Ustny Jadvsisnuagiuanmsavuiluivszgudtoviuldnaianannindy metu 1 Jundsarniadaaumsussgu
wazdnistufinsignumsussguagwnneiey AsURIL tngladndesionumsussguliuinaiananningdyd was

n.a.6. meluszezial 14 Juduuaiudsgugionu uaswgunsuuiulgfiyaousdne

UsEng Imsmvuauiasnmsleviumsinssunmsuazguimsasifoyameluveuidnyg WidmeUsslon

dunu sl

» Mudlinssums guams swishausa uwasynsidvlyussatinniie Wisyameluieriinisde vy Tou
vsasulaunanningaasuseny neundayatiuzgnivsunsvidszanzumiunsulaemiviu lngmwizogi
g9luzgiy 1 wou noufvumswuzgnidaluesiods1sugn wanaIntd MenavaInidoyalagniuginsiad

yanadsumsasiunsdavsenignanningaunssvlszangunlasudeyasnanlisinaidssiudoya

AlesuluszEzIaNoaUAITHET

= HANMUSUWANSSUNSSIUIIGUSMSNINTNNLAo9s18vIUNSToAToINaANNSNEYoIAY Adusda wazynsh
gulyussafifinni: LNYINUMISTIPNIUMSToATEINANNTNGYoUUIENY MINNTIUNTHIBHUIIS TIUT
fausa uasynsndvlyussalifinniziiingie Insde w1 lou visoSulaunanninguagusuny snuvanino

Wouly uasismsfiannssumsmnuaaianulsEMAiIvuG

UsEnd mMuualvinssunisuasguamsssauguaenumsidiulsidyvavnuiazgningldovsiaiariunisusen
WD AIUISIYIULAUDFDUSESIUNTIUNIS hazU9:6T1UNSTUNITASIVADU sURANLNUNNNSes19U Y6

nannsnduasnaIanannsngmuua kazsigunnasininmswasuuday

agwlisfimy vsgny mavAnenszuunmsiumsidalomaligioiuaiuisaausinusadounsensuszgudionu

warnsiWatemalvigiioviuaiuisndusdeynna NiAuaulfasutiumuisasuamaulsinssunsiiadisuidaniauado

q L]

i< % 1 £ '
Wunssums hdwnihneunisussgy

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)



Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

2. EQUITABLE TREATMENT OF SHAREHOLDERS

The Company provides the translation of shareholders’ meeting supplementary documents in English and conducts the

meeting in both Thai and English to facilitate Thais and foreign shareholders and always treats all shareholders fairly through the

following actions:

1.

The Chairman of the meeting conducts the meeting in sequence of agenda items as specified in the notice and not
adding agenda items without notifying shareholders in advance, so that they may have enough time for

investigation before making their decisions.

Shareholders have an option to appoint any Independent Directors as their proxies, and a choice over which
Independent Director(s) to entrust their views by providing shareholders with a list of all Independent Directors

on proxy forms that allow balloting direction, to encourage them to decide their own voting direction.

The Company has encouraged shareholders to use hallots in every agenda item by using voting tickets provided
for each critical matter separately. The voting tickets are collected at the meeting and then summed with the pre-

cast votes as prescribed in the proxy forms before announcing the resolution to the meeting.

The Company duly submits the minutes, with voting records to SET within one day after the meeting. Also, the
Company records the minutes accurately and completely for sending to SET and the Securities and Exchange

Commission (SEC) within 14 days after the meeting. The minutes are also posted on the Company’s website.

The Company sets up the following policies to protect directors and executive officers to exploit the Company’s

inside information for their own benefit.

m The directors or executive officers, including his/her spouse and minor child, shall not use any inside
information for the buying, selling, transferring or acceptance of transfer of the Company’s securities before
the disclosure of such information to the public, especially one month before the disclosure of the financial
statement to the public. In addition, after the disclosure of the information, the above-mentioned person
should not buy or sell securities until the public has received such information and had an opportunity to

evaluate it thoroughly.

= The Company shall educate the directors and executive officers who have responsibilities to report the
possession of the securities by himself/herself, his/her spouse and his/her minor child that when the directors
or executive officers including their spouse or their minor child buy, sell, transfer or accept transfer of the
securities of the Company, they have duties to submit the reports of securities holding in accordance with the

rules, conditions and procedures specified in the notification of the Capital Market Supervisory Board.

The Company establishes directors and executives to report on their interests and related persons’ interests to the
Corporate Secretary, providing a copy of such reports to the Chairman of the Board and the Chairman of Audit

Committee as specified by the Securities and Exchange Act, and report on changes in such reports.

However, the Company is now studying a process of allowing each shareholder to propose agenda items for

consideration at a shareholders’ meeting as well as allowing each shareholder to nominate Directors who must meet the

qualifications of Company directorship ahead of the actual meeting date.
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3. Roles of Stakeholders

The Company recognizes the importance of rights of all stakeholders, including shareholders, employees, customers,
competitors, business partners, creditors and society and environment. The Company’s guidelines for treatment of major

stakeholders are summarized as follows:

Shareholder : The Company is responsible to the shareholders by emphasizing on sustaining business
growth in order to create long-term returns to maximize shareholder value. After
became listed company in 2001, the Company has continually generated dividend
payment every year. In addition, the information disclosed to the shareholder is

transparency, fairness and reliable.

Employee : The Company has recognized its employees as crucial to success. The Company
therefore recruits and hires qualified and experienced persons as well as supports good
guality of life and good environment in the workplace, regularly educates the
employees to ensure their standards of professional service to customers. The
employees also receive fairly benefits and reward for their dedication to the Company

on yearly basis.

Customer : As customers’ satisfaction is the first priority focus, the Company has provided variety
of products to satisfy customers’ need and committed to promote secure management
of personal information and raised awareness of the need to protect personal
information and comply fully with relevant laws. In addition, the Company has
Customer Service Department to be responsible for customer relationship management
involving inquiry and complaint resolution in the framework of customer satisfaction

approach, which is evaluated and reported to the management on monthly basis.

Competitor : The Company executes the business under a fair competition and integrity approaches.
During the past year, the company does not have any legal issues with its competitors

for unfair business.

Business partner : The Company strictly treats any agreements and conditions with honorably for a

long-term relationship with all partners.

Creditor : The Company abides by lending terms and conditions, and all legitimate duties to
creditors and debenture holders. In addition, the Company values compliance with all
obligations under Securitization Law 1997, as the Company raised fund through

securitization by establishing Special Purpose Vehicle Company.

Society and Environment : The Company is aware of the responsibility towards the public and environment by
supporting activities that conserve the environment and contribute to society. (Please

see more information under Corporate Social Responsibility Part)
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4. INFORMATION DISCLOSURE AND TRANSPARENCY

Information disclosure is a crucial principle for Good Corporate Governance. The Company has set up clear policies,
approved by the Board of Directors, relating to information disclosure for external parties in order to ensure that such disclosure
information; financial and non-financial information, is accurate, adequate, timely, and equally accessible by all related
recipients and also complies with related laws and regulations.

The Company has set up the Investor Relations section to represent the Company in communication with institutional
and individual investors, stock analysts, shareholders, and other people. Investors and interested parties can contact Investor
Relations section directly for the Company’s information, including financial statements, annual report, and notifications to SET/
SEC, etc., via telephone number: 0-2689-7008-9, facsimile number: 0-2689-7007, E-mail address: ir@aeon.co.th, and mailing
address: 27" floor, Exchange Tower, 388 Sukhumvit Road, Klongtoey, Bangkok 10110.

The Company conducted international and domestic roadshows, company visit, and conference calls, and joined
domestic and international roadshow activities every year. The Company also disclosed other financial transactions such as
issuing debenture and securitization to analysts and investors through the Company’s website; www.aeon.co.th, and press
release. The Investor Relations also communicated with investors through conference calls and email on regular basis.

The financial information, particularly the financial statements have been reviewed/audited by the external auditor in
accordance with generally accepted auditing standards. These financial statements have been reviewed by the Audit Committee
and endorsed by the Board of Directors before disclosure to the public. The Board also reports its responsibility to financial
reports in the annual report. For non-financial information such as connected transactions, management discussions and
analysis, risk management information and the Company’s corporate governance, the Company has published such information
in the annual report and Form 56-1 for the benefit of shareholders, investors, and analysts. All disclosed information is
disseminated in both Thai and English version on the Company’s website, and its accuracy has been regularly maintained and
reviewed.

In addition, the Company also discloses other information such as background of the directors, the duties of the Board
of Directors, number of meeting and attendance of each director, the remuneration of directors and managements, and etc., in
annual report and Form 56-1.

5. RESPONSIBILITIES OF THE BOARD
BOARD STRUCTURE

As at February 20, 2012, the Board of Directors consists of 12 Directors as follows:
m 5 Executive Directors
= 3 Non-Executive Directors
(2 directors from AEON Credit Service (Japan), and 1 outside director)
m 4 Independent Directors

The authorized signatory of the Company is Mr. Kazuhide Kamitani or Mr. Yasuhiko Kondo with affixing the Company’s seal.

The proportion of independent directors is equivalent to one-third of total board members. The qualification of
independent director as specified by the Company is in compliance with the regulation of the SET and SEC. (Please see the
names of directors, duties and responsibilities of the board of directors, and detail of independent directors’ qualification in
Management part)

The Chairman of the Board of Directors is from AEON Credit Service Co., Ltd. (Japan), the major shareholder, and not
the same person as Managing Director. The Directors perform their duties in compliance with the law, objectives, and articles of
association of the Company as well as the resolutions of the shareholders’ meeting.

In term of office, the Board of Directors has established directorship term in the Articles of Association of the Company
which states that at each annual ordinary meeting of shareholders, one-third (1/3) of the directors shall retire. If the number of
directors is not a multiple of three, the number of directors closest to one-third (1/3), but not in excess of one-third (1/3), of the
total number of directors shall retire. In addition, a director who vacates his office may be re-elected.

The Board of Directors appointed a company secretary to serve the Board of Directors in the areas of providing legal
advice, taking care of the Board’s activities, and monitoring compliance to the Board’s resolution.
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COMMITTEE

Currently, the Company has audit committee which consists of 3 independent directors. (Please see the detail of audit

committee in Management part)

In addition, the Company has Executive Committee which consists of 5 executive directors to study and screen special
tasks on behalf of the Board, especially issues that need unbiased opinions and monitor the Company’s operation in each
department to achieve the Company’s objectives and to ensure efficiency in the management and operation as well as
compliance with relevant laws and ethical standards. By doing this, the Executive Committee Meeting usually holds twice a

month.

To improve work efficiency of the Board, the Board of Directors is now in process of setting up several committees;
such as nomination committee, remuneration committee, risk management committee, and etc., to handle specific tasks for
the Board.

ROLES, DUTIES AND RESPONSIBILITIES OF THE BOARD OF DIRECTORS

The Board of Directors considers and approves the important issues regarding the Company’s operation such as
strategies, financial goal, budget, etc., supervises the Management’s performance to comply with the specified policies and
plans, effectively and efficiently, and also provides the system to monitor, improve, and evaluate the Company’s operation in

order to achieve the Company’s maximum value.

After the Company became a public limited company and the listed company in 2001, the Board of Directors prepared
and determined the code of best practices in accordance with the rules and regulations of the Stock Exchange of Thailand to
provide the maximum benefit to the shareholders. The Board of Directors has initially approved the principle of corporate

governance policy of the Company.

The Executive Committee and the Audit Committee reviewed and approved the new principles of good corporate
governance for the Company as follows:

= Facilitate all shareholders with fair and equal treatments

m  Operate business with transparency and scrutiny, and disclose adequate information to all stakeholders and related
parties

= The responsibilities of executive committee and management must be clear and concise with check an balance
control system

= Must follow all the related rules and regulations

= Determine to create long-term value-added to the corporate for the maximum benefit of the shareholders, mitigate
conflict of interest

= Strict to the code of corporate ethics and engage in activities that conserve the environment and contribute to
society

= Must have meeting regularly, all information must be given hefore the meeting according to the rule and

regulations and must have a well prepared minutes

The Company has provided “AEON Code of Conduct” for the Board of Directors, the Management, and the employees of
the Company to use as a guideline in performing their duties to accomplish the Company’s goal with ethics for business conduct
and practice towards related stakeholders. To review AEON Code of Conduct, the Company with the cooperation from AEON
Credit Service (Japan) always provides training for management every year. In addition, the Company has distributed “Business
Manner Handbook” to all new employees on orientation date for guiding and introducing the employees to know the basic of

business manner of the Company.

The Company has clear procedures to monitor transaction that may have conflict of interest. By doing this, all
Directars, management, and employees strictly comply with laws and the rules, conditions and procedures specified by the

Capital Market Supervisory Board and SET, particularly concerning connected transactions.
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The Board of Directors has specified the risk management policy, covering the overall organization. Risk management
section has been established to be responsible for risk management and reported to the Management on monthly basis.
Moreover, the Company has Internal Audit section to evaluate the efficiency of the Company’s internal control system which
includes auditing, evaluating, recommending, and supporting the effectiveness improvement in risk management, control, and

corporate governance.

In addition, the Company established Internal Control Office, aiming to develop internal control system throughout the
Company. This is to comply with Japanese version of Sarbanes Oxley (J-SOX) Act enacted by Japanese Financial Service Agency
(FSA) to be applied to all the listed companies in Japan. Their major missions are to set up the enterprise level internal control,
analyzing and visualizing the major business processes, etc., in order to achieve reliability of financial reporting, effective
operation and compliance with applicable laws. The Board of Directors’ meeting approved the policies of Board of Directors,
Appointment of Directors, and Audit Committee in order to comply with rules and regulations of SET, SEC, and related laws and

also in line with J-SOX policy, since 2008.
THE BOARD OF DIRECTORS’ MEETINGS

To facilitate the Directors to allocate the time and attend the meeting, the Company has the Board of Directors’
meeting schedule in advance. The meeting of the Board of Directors shall be held at least once every three (3) months. (Please
see number of the meeting and number of attendance of each director in Management part) Related document will be sent to all
member of the Board of Directors at least 7 days prior to the date of meeting. Especially, for the important agendas the relevant
documents shall be submitted to directors prior to the meeting for an adequate time to consider. While the Board of Directors

can invite any involved executive or personnel for inquiry during the meeting.

In each meeting, the Chairman lets each director express his opinion extensively and freely. Thus, each decision is

made rationally and thoroughly. Also considering each meeting agenda item is made under the proper time.
THE BOARD OF DIRECTORS’ SELF ASSESSMENT

The Company has annual assessment for the Board of Directors in order to evaluate the performance of the Board of
Directors by reviewing performance as well as obstacles facing each director and also defining the guidelines to improve and

increase operational effectiveness of the Board.
REMUNERATION

The Company defines the remuneration by taking into consideration the appropriateness of remuneration for the Board
of Directors and the Committee. Such remuneration is also considered and approved by the shareholders’ meeting. (Please see

the detail of remuneration in Management part)
DEVELOPMENT FOR THE DIRECTORS AND MANAGEMENTS

Directors regularly upgrade themselves by attending in both domestic and oversea seminars and courses, and also
meetings organized by the Institute of Directors of Thailand (IOD), SET, and SEC. When there is a new Director, the Company
provides a Director an introduction of the Company’s business and Directors’ responsibilities, as well as acknowledgment of

essential information for their tasks and duties in compliance with relevant SET’s regulations.

The Company actively primes its management for internal rotation. As regards succession planning for Managing

Director position, the major shareholder’s policy prevails.
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BOARD OF DIRECTORS PROFILE

Mr. Kazuhide Kamitani

Position Chairman of the Board
Age (year) 55
Education Background Bachelor of Business Administration, Ritsumeikan University, Japan
Shareholding (%) (20/02/12) 0.200
Working Experience for the last 5 years
1993 - 2008 Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance
2002 - 2011 Director, AEON Credit Service (Asia) Co., Ltd. / Retail Finance
2004 - 2008 Senior Managing Director, AEON Credit Service Co., Ltd. / Retail Finance
2004 - 2011 Director, AEON Insurance Service Co., Ltd. / Insurance Broker
2008 - Present President and CEO, AEON Credit Service Co., Ltd. / Retail Finance

2010 - Present
2010 - Present
2010 - Present
2011 - Present
2011 - Present

Director, AEON Credit Service (Taiwan) Co., Ltd./ Retail Finance

Director, AEON Credit Card (Taiwan) Co., Ltd./ Retail Finance

Chairman of the Board, AEON Thana Sinsap (Thailand) PLC / Retail Finance
Director, AEON Credit Guarantee (China) Co., Ltd./ Retail Finance

Director, AEON Information Service (Shenzhen) Co., Ltd./ Information processing

Position Vice Chairman of the Board and Managing Director
Age (year) 51
Education Background Bachelor Degree of Art in Psychology, Chukyo University, Japan
Shareholding (%) (20/02/12) 0.040
2005 - 2011 Director, AEON Credit Service Co., Ltd. / Retail Finance

2011 - Present

2011 - Present
2011 - Present
2011 - Present
2011 - Present
2011 - Present

Vice Chairman of the Board and Managing Director, AEON Thana Sinsap (Thailand) PLC /
Retail Finance

Chairman of the Board, ACS Capital Corporation Ltd. / Leasing

Director, ACS Insurance Broker (Thailand) Co., Ltd. / Insurance Broker

Director, ACS Life Insurance Broker (Thailand) Co., Ltd. / Life Insurance Broker
Director, ACS Servicing (Thailand) Co., Ltd. / Collection Servicer

Executive Consultant, AEON Thailand Foundation / Foundation
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Mr. Masao Mizuno

Position Director

Age (year) 53

Education Background Bachelor Degree in Law, Aichi Gakuin University, Japan
Directors Certificate, Thai Institute of Directors Association

Shareholding (%) (20/02/12) 0.594
Working Experience for the last 5 years
1992 - 2011 Vice Chairman of the Board and Managing Director, AEON Thana Sinsap (Thailand) PLC /

Retail Finance

2001 - April 30, 2012 Director, ACS Capital Corporation Ltd. / Leasing

2005 - 2011 Director, ACS Insurance Broker (Thailand) Co., Ltd. / Insurance Broker

2006 - Present Director, Aeon (Thailand) Co., Ltd. / Retail

2006 - 2011 Director, ACS Life Insurance Broker (Thailand) Co., Ltd. / Life Insurance Broker
2007 - 2011 Director, ACS Servicing (Thailand) Co., Ltd. / Collection Servicer

2007 - Present
2008 - Present
2010 - Present
2011 - Present
2011 - Present
2011 - Present

2011 - Present
2011 - Present

Chairman, AEON Thailand Foundation / Foundation

Chairman of the Board, ACS Trading Vietnam Co., Ltd. / Trading

Chairman of Komisaris, PT. AEON Credit Service Indonesia / Finance

Director and Senior Managing Executive Officer, AEON Credit Service Co., Ltd. / Retail Finance
Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance

Chairman of the Board, Director, Audit Committee and Remuneration Committee

AEON Credit Service (ASIA) Co.,Ltd.

Chairman, AEON Credit Guarantee (China) Co., Ltd./ Retail Finance

Chairman, AEON Information Service (Shenzen) Co., Ltd./ Information processing

Mr. Mitsuhiko Yashiro

Position Director
Age (year) 52
Education Background Diploma in Computer Science, Tokyo Science and Engineering College, Japan
Director Certificate, Thai Institute of Directors Association

Shareholding (%) (20/02/12) 0.096
Working Experience for the last 5 years

2001 - March 31, 2012 Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance

2008 - Present Director, AEON Credit Technology Systems (Philippines) Inc. / Information Technology

Mrs. Suporn Wattanavekin

Position Director

Age (year) 48

Education Background Master Degree in Business Administration, National Institute of Development Administration
Director Diploma, Thai Institute of Directors Association

Shareholding (%) (20/02/12) 0.080
Working Experience for the last 5 years
2000 - Present Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance
2005 - Present Director, ACS Insurance Broker (Thailand) Co., Ltd. / Insurance Broker
2006 - Present Director, ACS Life Insurance Broker (Thailand) Co., Ltd. / Life Insurance Broker
2007 - Present Vice Chairman, AEON Thailand Foundation / Foundation

Miss Kannika Kursirikul

Position Director

Age (year) 58

Education Background Bachelor Degree in Accounting, Thammasat University
Directors Certificate, Thai Institute of Directors Association

Shareholding (%) (20/02/12) 0.020

Working Experience for the last 5 years

2004 - Present
2005 - Present

Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance
Director, ACS Capital Corporation Limited / Leasing
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Mrs. Jiraporn Kongcharoenwanich

Position
Age (year)
Education Background

Shareholding (%) (20/02/12)

Working Experience for the last 5 years
2004 - 2006
2006 - Present

Mr. Chatchaval Jiaravanon

Director

43

Master of Public and Private Management, National Institute of Development Administration
Director Accreditation Program, Thai Institute of Directors Association

0.080

Vice President, AEON Thana Sinsap (Thailand) PLC / Retail Finance
Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance

Position
Age (year)
Education Background

Shareholding (%) (20/02/12)
Working Experience for the last 5 years
1993 - Present
2000 - Present
2000 - Present
2002 - 2007
2005 - 2010
2007 - Present

2007 - Present

Mr. Noppun Muangkote

Director

50

Bachelor of Science in Business Administration, University of Southern California, USA
Director Accreditation Program, Thai Institute of Directors Association

6.000

Director & Managing Director, TRUE Corporation PLC / Telecommunication

Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance

President and CEQ, Telecom Holding Co., Ltd. / Holding Company

Director, Syrus Securities PLC / Securities Business

Chairman, NAVA Leasing PLC / Auto Finance

Chairman and Chairman of the Executive Board, Finansia Syrus Securities PLC / Securities
Business

Director, AEON Thailand Foundation / Foundation

Position
Age (year)
Education Background

Shareholding (%) (20/02/12)
Working Experience for the last 5 years
1981 - Present
1990 - Present
1994 - Present
2001 - Present

2001 - Present
2005 - Present
2005 - Present
2007 - Present
2007 - Present

Independent Director and Chairman of Audit Committee

64

Master Degree in Law New York University, USA

Director Accreditation Program Thai Institute of Directors Association
0.000

Director, International Business Lawyers Co., Ltd. / Legal Advisor

Director and Vice Chairman, Sahakol Group of Companies/ Construction Contractor / Energy
Director, Aeon (Thailand) Co., Ltd. / Retail

Independent Director and Chairman of Audit Committee, AEON Thana Sinsap (Thailand) PLC
/ Retail Finance

Independent Director and Audit Committee, Amata Corporation PLC / Property Development
Director, AEON Holding (Thailand) Co., Ltd. / Holding

Director, PF Controls Group Co., Ltd.

Director, AEON Thailand Foundation / Foundation

Independent Director and Chairman of Audit Committee, Charoensin Property Co., Ltd.
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Mr. Dej Bulsuk

Position Independent Director and Audit Committee Member
Age (year) 62

Education Background Bachelor in Faculty of Commerce and Accountancy Thammasat University
Director Accreditation Program Thai Institute of Directors Association
Shareholding (%) (20/02/12) -

Working Experience for the last 5 years

2001 - Present Independent Director and Audit Committee Member, AEON Thana Sinsap (Thailand) PLC /
Retail Finance

2002 - Present Independent Director and Audit Committee Member, JAY MART PLC / Mahile Phone

2002 - Present Independent Director and Audit Committee Member, GMM Grammy PLC / Entertainment

2002 - 2009
2004 - Present
2004 - Present
2004 - Present
2006 - 2009
2007 - 2009

2011 - Present
2011 - Present
2011 - Present

Independent Director and Audit Committee Member, GMM Media PLC / Entertainment
Independent Director, Siam Future Development PLC / Property

Independent Director and Audit Committee Member, The Erawan Group PLC / Hotel Service
President, CCC Business Development Co., Ltd. / Training

Advisor to Board of Director, President Bakery PLC / Bakery / Food

Director and Chairman of the Good Governance, Recruitment and Remuneration Committee,
Thailand Convention and Exhibition Bureau (TCEB) / Public Organization Office of the
Prime Minister

Audit Committee Member, Siam Future Development PLC / Property

Member of the Nomination and Remuneration Committee, GMM Grammy PLC / Entertainment
Independent Director, Patum Rice Mill and Granary PLC / Agricultural Business

Mr. Shunichi Kobayashi

Position Independent Director and Audit Committee Member
Age (year) 69
Education Background Diploma in Language Kanda Foreign Language Institute, Japan

Director Certificate Thai Institute of Directors Association

Shareholding (%) (20/02/12) 0.040

Working Experience for the last 5 years
1991 - Present President, International Administration (Thailand) Co., Ltd. / Accounting and Legal Consulting
2001 - Present Independent Director and Audit Committee Member, AEON Thana Sinsap (Thailand) PLC /

Retail Finance

Dr.Sucharit Koontanakulvong

Position Independent Director
Age (year) 56
Education Background - Bachelor Degree in Chemical Engineering
- Master in Agricultural Engineering (Civil)
- Doctor in Agricultural Engineering (Civil) KYOTO University, Japan
Shareholding (%) (20/02/12) -
Working Experience for the last 5 years
1996 - Present Associate Professor, Faculty of Engineering, Chulalongkorn University / University
2003 - 2007 Deputy Dean, Faculty of Engineering, Chulalongkorn University / University

2009 - Present
2010 - Present

Independent Director & Audit Committee Member, Siam Steel Service Center PLC / Steel
Independent Director, AEON Thana Sinsap (Thailand) PLC / Retail Finance
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RELATED PARTY TRANSACTION

During the fiscal year ended on February 20, 2012, the Company had related party transactions with persons with a

possihility of conflict of interest, as follows:

PERSON WITH

POSSIBILITY TO
CAUSE CONFLICT

ACS Capital
Corporation Ltd.
(“ACs”)

Leasing Business

RELATIONSHIP

- A shareholder of
AEONTS, holding
19.20% of shares

- Three common directors
Mr. Masao Mizuno
Mr. Yasuhiko Kondo
Ms. Kannika Kursirikul

NATURE/ SIZE OF TRANSACTION

1. The Company provides management
services to ACS with the fee charged
as follows:
= Management and operating fee

at the rate of 950,000 baht
per month
= Computer service fee at the rate
of 1,000,000 baht per month

Marketing support fee at the rate

of 200,000 baht per month

Marketing research fee at the rate

of 50,000 baht per month

In FY2011, the Company had the

revenue from this service in the amount

of 26,400,000 baht. As of February

20, 2012, the Company had accounts

receivable with ACS at the amount

of 845,468 baht.

2. The Company also rented cars from
ACS for the Company’s management,
branch managers and for its
operating activities. In FY2011, the
Company paid 16,416,947 baht for
car rental and had other payables
with ACS with the amount of
273,920 haht.

The Company provides back office
service such as accounting, personnel,
and computer system services. This is
the normal business supporting
transaction among the affiliated
companies. The pricing palicy is
considered from cost of operation such
as human resource cost, system
developing cost, servicing time,
promotion service through AEONTS
networks as well as marketing research
and based on the cost plus basis.
(Approved by the Board of Director’s
meeting on April 21, 2011)

The Company rents the Company’s cars
as the car allowance for management
of the Company, branch manager in
some areas and for its short-term
operating activities from ACS, a
subsidiary of the parent company
(Aeon Credit Service Co., Ltd., Japan).
Pricing policy is in accordance with
normal car rental business condition
and also following the approval process
in compliance with the Company’s
regulation.

ACS Insurance
Broker (Thailand)
Co., Ltd.

(“ACS Insurance”)
Non-Life Insurance
broker

- 99.99% of shares held
by ACS

- Three common directors
Mr. Masao Mizuno*
Mr. Yasuhiko Kondo
Mrs. Suporn Wattanavekin

1. The Company provides management
services to ACS Insurance with the
fee charged as follows:
= Management and operating fee

at the rate of 300,000 baht
per month

The Company provides back office
service for affiliated companies such as
accounting, personnel, and computer
system services. This is the normal
business supporting transaction among
the affiliated companies. The pricing
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PERSON WITH

POSSIBILITY TO
CAUSE CONFLICT

ACS Life Insurance
Broker (Thailand)
Co., Ltd.

(“ACS Life
Insurance”)

Life Insurance
broker

ACS Servicing
(Thailand) Co., Ltd.
(“ACS Servicing”)
Collection Servicer

RELATIONSHIP

- 99.99% of shares held
by ACS

- Three common directors
Mr. Masao Mizuno*
Mr. Yasuhiko Kondo
Mrs. Suporn
Wattanavekin

- 99.99% of shares held
by ACS

- Two common director
Mr. Masao Mizuno*
Mr. Yasuhiko Kondo

Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

NATURE/ SIZE OF TRANSACTION

m The computer fee at the rate of
100,000 baht per month
The Company also had revenue from
insurance collection fee. In FY2011,
total income from ACS Insurance were
14,871,024 baht.

2. As at February 20, 2012, the
Company had other accounts
receivable with ACS Insurance at
the amount of 22,858 baht and
accounts payable of 49,170,936
baht, other liabilities of 4,263,225
baht and other payables of
5,014,476 haht.

1. The Company provides management
services to ACS Life Insurance with
the fee charged as follows:
= Management and operating fee
at the rate of 300,000 baht
per month

= The computer fee at the rate of
100,000 baht per month

In addition, the Company had revenue

from life insurance collection from the

Company’s customer. Totally, income

from ACS Life Insurance in FY2011

were 11,190,774 haht.

2. As at February 20, 2012, the
Company had account payable
with ACS Life Insurance of
29,817,600 baht.

1. The Company provides management
services to ACS Servicing with the
fee charged as follows:
= Management and operating fee

at the rate of 400,000 baht
per month

policy is considered from cost of
operation such as human resource cost,
system developing cost, servicing time,
promotion service through AEONTS
networks, and etc. and based on the
cost plus basis.

(Approved by the Board of Director’s
meeting on April 21, 2011)

In addition, The Company has a
management fee received from ACS
Insurance in terms of motorcycle
insurance premium which the Company
collects the insurance from motorcycle
hire purchase customer. Pricing and
fee is in the normal course of business
and based on market price.

The Company provides back office
service for affiliated companies such as
accounting, personnel, and computer
system services. This is the normal
business supporting transaction among
the affiliated companies. The pricing
policy is considered from cost of
operation such as human resource cost,
system developing cost, servicing time,
promotion service through AEONTS
networks, and etc. and based on the
cost plus basis.

(Approved by the Board of Director’s
meeting on April 21, 2011)

The Company has management fee
received from ACS Life Insurance in
terms of life insurance collection through
the Company’s channel. Pricing and

fee is in the normal course of business
and based on market price.

The Company provides back office
service for affiliated companies such as
accounting, personnel, and computer
system services. This is the normal
business supporting transaction among
the affiliated companies. The pricing




uAnaionii

ANUTaUS]

- UsYNY fioviu 8.50%
- Jnssumssunu@e

Usun doou
(Tnguaus) e
(“Doou”)
Usznaussnamuan

U3EN 900U LASAB
[gosId 31N/
(“DoOU LASHIG
[gas3a”)
Usznaugsna
audesiugen

AINANWUS

wgugle: gy

weuniusy Wovlans

- Wudiioviusielnn

YOUUSENY Ingtioriu
35.12%

- UNSSUMSSIUNUAD

eMgBae MIMU
gz le: gy

anyz/unns1ems

= AUSMSABUAILADS 200,000
UIMsiaLFou
WUUT 2554 Usuny Js19l6an
mstiusmsiivau 7,200,000 vn
o Jufl 20 nuAUS 2555 Vst
waz 1diod iwesiadulvengnwil
MSAMATIY U 513,958 UIn
2. Uadne THUEMsTauni 91n
Ww3ed 1wesiady Inelulvng
2554 Usuny el ludugoy
AUsMsLRuntiToay
272,010,817 umn
o Juf 20 nuALS 2555 UsEne
was e wodadeloonini
MSAAIY 31U 29,369,487
um

1UUNT 2554 Useny ImlFaeiu
Soourivau 3,680,923 U was

o Jufl 20 nuAUS 2555 Uit
Toonriimsfeiieiudoou
F1UU 2,970,942 VN wasdmiiou
U 12,824 un

TWUUYT 2554 Usuny g1gzm
fivsnulvideou wshs wwasid
31U 15,588,050 Un

o Jufi 20 nUAWUS 2555 UEne
Toonidmiimseieiiudoou
IASAA WwasIidduIu 2,625,801 Un

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)

Twmso TngmsmuuasImMnasnn
NFUNUMSE WU LFU AUAAINS
ANRILNSEUU SeeznanTiusnis
Wusiu Inguinrlsaiy
(I3uaydiAnnAssguAnENssIMS
UstnidloTud 21 wweu 2554)

Uawne Wusmsiiuniianodiod
\ga$3a3y Tneruamsiiuninse
Wiffuediod wosiady Wulusmusia
nanauasudeulzunfivesmsth
gsnNIUNFAYDIUTEN

msrhgsnaUmnsiAsAntUdDaU
fowdumssifiugsivmuuniizey
UsEnY dmsumasrhgsnatnsiAsas
Smsesssuiiaufivaeny Banifiu
ndeouludasiflindiAesiudans
ABsNAUIINIVASS WAL DU
UONIINTUEEN o TRuAdmEUIY
grofidufiunmodesu TnurtAuA
sunarnulusmussiaunsinmels
Foulanumsin wasdudansusieii
fiudasinemlumutiosnans

Usone IRsuanugigmaniunis
USSIANISIINSDOU LATEE LoDsId
\loganusen Seou wshn wasid
e FvinANIMSUSMsNguUsEn
WluArmeegnu Joldatuauums
USNS YAAINS UasmAliauaznagns
NIMSAAR UAZSZUUABUNILADS Las
godumsuamsauumssiunulig
UsEANBnmannou

TnuBoou 1ASAA 1Wwosdd AnAUSNY
AINANIINUTENIANLToUTU
shoussinaviovuafiogluinde doau
IASEB OO Id
FUEMSAUENISEATIgUaEN ffu
FooU LASHG LEasId L‘f]umm'ﬁ's:q‘lu
ooy ol Ausmsionanlawnsn
yyamawdelatunain Juldnnrisy
FnauzananfitEaselumsusmseny




PERSON WITH
POSSIBILITY TO

CAUSE CONFLICT

AEON (Thailand)
Co., Ltd.
(“Aeon”)

Retail

Aeon Credit Service
Co., Ltd.

(“Aeon Credit
Service”)

Retail Finance

RELATIONSHIP

- 8.50% of shares held
by the Company

- Two common directors
Mr. Masao Mizunao
Mr. Noppun Muangkote

- A major shareholder
of AEONTS, holding
35.12% of shares

- Two common directars
Mr. Kazuhide Kamitani
Mr. Masao Mizuno

Annual Report 2011/2012 = AEON Thana Sinsap (Thailand) Public Company Limited

NATURE/ SIZE OF TRANSACTION

= The computer fee at the rate of
200,000 haht per month

In FY2011, total income from ACS

Servicing was 7,200,000 baht.

As at February 20, 2012, the

Company had accounts receivable

with ACS Servicing at the amount of

513,958 haht.

2. In FY2011, ACS Servicing provides
debt collection service to the
Company with the collection service
fee of 272,010,817 baht.

As at February 20, 2012, the
Company had accounts payable
with ACS Servicing at the amount
of 29,369,487 baht.

In FY2011, the Company had
expenses paid to Aeon at the amount
of 3,680,923 haht. As at February
20, 2012, the Company had accounts
payable with Aeon at the amount of
2,970,942 baht and other payables
amounting to 12,824 haht.

1.In FY2011, the Company paid
technical assistant fee to Aeon
Credit Service Japan at the amount
of 15,588,050 haht.

As at February 20, 2012, the Company

has accounts payable with Aeon Credit

Service of 2,625,801 baht.

policy is considered from cost of
operation such as human resource cost,
system developing cost, servicing time,
promotion service through AEONTS
netwarks, and etc and based on the
cost plus basis.

(Approved by the Board of Director’s
meeting on April 21, 2011)

ACS Servicing provides debt collection
service to the Company. Collection
service fee paid to ACS Servicing is
based on general market price and in
the normal course of business.

The Company’s Credit Card business
through Aeon is considered as the
Company’s normal business operation.
For Credit Card business, the
commission fee that the Company
charged from Aeon is nearly the same
as the fee charged from other
department stores. In addition, the
Company rented space for ATM
machine with AEON, which the rental
fee is in the normal course of business
and based on general market price.

Aeon Credit Service provides the
technical assistant to the Company as
Aeon Credit Service Co., Ltd. needs to
support other Credit Service companies
group under the same direction.
Therefore, they provide management
support, staff, technical and marketing
strategies and computer system for cost
efficiency. Aeon Credit Service (Japan)
has charged the technical assistance fee
for all oversea listed companies in AEON
Credit Service Group.

The technical assistance fee is paid to
AEON Credit Service as stated in the
agreement. However, the value of
transaction is unable to declare with
any market price, the value of
transaction is then determined on time
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PERSON WITH
POSSIBILITY TO

CAUSE CONFLICT RELATIONSHIP
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NATURE/ SIZE OF TRANSACTION

2.In FY2011, the Company sold
investment in availahle-for-sale
securities to Aeon Credit Service and
recorded gain on sale of investment
in the amount of 12,507,469 haht.

consume basis among the oversea listed
companies in Aeon Credit Service Group
and based on the cost plus basis.
(Approved by the Board of Director’s
meeting on July 26, 2011)

The Company sold its long term
investment in ACS Credit Management
Company Limited to Aeon Credit Service
in the amount of 550 shares or 4.6% of
the total issued and paid up shares.
Selling price is appraised hy
independent financial advisor.
(Approved by the Board of Director’s
February 17,2012)

Aeon Credit
Technology Systems

- 10.00% of shares held
by the Company

- One common director
Mr. Mitsuhiko Yashiro

(Philippines)

(“Aeon Credit
Technology”)

System Development

1. In FY2011, the Company service
fee in developing system to Aeon
Credit Technology including
amortization cost of software at the
amount of 6,177,490 baht and paid
for purchase of software at the
amount of 29,726,818 haht.

The Company receives system
development service from Aeon Credit
Technology for the same standard
among affiliated companies under Aeon
Credit Service group. The service
agreement to develop system between
the Company and Aeon Credit
Technology is also fair and comparable
to the similar market price charged hy
other outsourcers which providing the
same services.

(Approved by the Board of Director’s
meeting on July 26, 2011)

Jay Mart Public
Company Limited
(“Jay Mart”)
Mohile Phone
Distributor

One common independent
director
Mr. Dej Bulsuk

In FY2011, the Company had expenses
paid to Jay Mart at the amount of
7,135,200 baht.

As at February 20, 2012, the Company
has accounts payable with Jay Mart

of 639,520 bhaht.

The Company has entered loan business
for purchasing mobile phones and
equipment through Jay Mart as one of
the Company’s dealers.

Doing business through Jay Mart is
considered as the Company’s normal
business operation. The commission fee
that the Company paid to Jay Mart for
loan of mobile phones and equipment
was considered as the normal rate as
the market charged from other stores.

* Director resigned during FY2011

Note : - Revenues relating to securitization transactions are determined by the Company and the related parties in accordance with
securitization project (see Notes to Financial Statements No. 7.6 and 25)
- The Company also gained dividend income from investment in ACS Credit Management Company Limited in the amount of

738,012 baht.
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OPINION OF THE AUDIT COMMITTEE ON THE CONNECTED TRANSACTION

The audit committee has an opinion that these transactions are reasonable with the price and condition being fair as
well as maximize the benefit to the Company. These are supporting normal business transactions in accordance to the business
nature and practice and not intended to be beneficial to anyone or any group of person. Pricing and fee are able to declare with

the market price (if any), otherwise to be determined by the Company and contracted parties based on cost plus hasis.

MEASURES AND PROCEDURES FOR THE APPROVAL OF RELATED PARTIES TRANSACTIONS

The Company has a measure not allowing its management or persons who have direct or indirect interest to involve in
the approval of the related transaction between the Company and persons with possibility to cause conflicts. The Company also

arranges the audit committee to consider and provide the opinion on such related transactions.

POLICY AND TENDENCY OF RELATED PARTY TRANSACTIONS IN THE FUTURE

The Company has policy to continue to enter into the present related party transactions in the future. Such
transactions include the lease of areas, loans, and credit card business with Aeon and Jay Mart, Management service to ACS
Capital, ACS Insurance, ACS Life Insurance, and ACS Servicing, Technical assistant service provided by Aeon Credit Service, and
System development service provided by Aeon Credit Technology. In doing such transactions, the Company will set forth
conditions in accordance with general terms and conditions as well as the market value, the Company shall arrange the audit
committee, auditor or independent specialist to examine and provide opinion about the reasonableness of the transactions and

the fairness of the value.

The Board of Directors shall execute the related party transactions to be made in the future in compliance with the
securities and exchange act, the regulations of the Stock Exchange of Thailand and the regulation regarding information

disclosure of connected transaction and acquisition and disposition of the assets of the Company.

If the Company makes any transactions with persons with possibility of causing a conflict of interest in the future, the
Company shall have the audit committee to provide an opinion on the reasonableness of the transactions. If the audit committee
has no skill in considering the related party transaction, the Company shall then arrange the specialist, such as the auditor or
appraiser or law firm, who is independent from the Company and the persons with possibility of causing a conflict of interest to
provide an opinion on the related party transaction. The opinion of the audit committee or the specialist will be used by the

Board of Directors or the shareholders, as the case may be, in making a decision upon the matter.
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THE AUDIT COMMITTEE REPORT

TO SHAREHOLDERS OF AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED:

The Audit Committee consists of three independent directors, who possess all the required qualifications according to
the Securities and Exchange Commission’s regulations. The Audit Committee completely performed the duties and
responsibilities, as assigned by the Board of Directors, defined in the Audit Committee’s Charter and complied with the Securities

and Exchange Commission’s regulations and the Notification of the Stock Exchange of Thailand.

For the fiscal year ended February 20, 2012, Audit Committee held four meetings with the external auditor. All three
audit committees attended in three meetings. One meeting was attended by two audit committees. The external auditor
informed any changes to and new accounting standards. In addition, the meeting considered and discussed regarding financial
statements presentation and disclosure to be accordance with the said any changes to and new accounting standards as well as
the reliahility, correctness, completeness and disclosure of the Company’s quarterly financial statements, the annual financial
statements as well as the consolidated financial statements. Moreover, the meeting of Audit Committee had been held six times.
All three audit committees attended in meeting. The meeting considered and reviewed the Company’s internal control systems in
several aspects such as organization and environment, risk management, control activity, information and communication
system and monitoring process and transactions with related parties which might result in a conflict of interest and their
disclosure. Audit Committee also reviewed the Company’s operation with regard to compliance with relevant regulations and
other laws may relate to the Company’s business. Furthermore, the Audit committee considered and approved the annual

corporate compliance department’s planning also recommended the external auditor and remuneration to the Board of Director.

Audit Committee inferred that for fiscal year ended February 20, 2012, the Company has adequate and effective
internal control system and corporate governance. The Company’s financial statements and its consolidated financial statements
and subsidiaries were correctly and completely presented and disclosed in accordance with the generally accepted accounting
principle according to external auditor’s opinion also complied with relevant regulations and other laws may relate to the
Company’s business. Moreover, the Audit Committee considered the appointment of external auditors and their remuneration
based on their business knowledge, experiences, audit fee and their independent status. For the fiscal year ended February 20,
2013, the audit committees selected and proposed Mr. Niti Jungnitnirundr, Certified Public Accountant (Thailand) Registration
No. 3809, Mr. Permsak Wongpatcharapakorn, Certified Public Accountant (Thailand) Registration No.3427 and Mr. Chavala
Tienpasertkij, Certified Public Accountant (Thailand) Registration N0.4301, to be the Company’s external auditors to the Board

of Directors for further getting approval from the Annual Shareholders Meeting 2012.

(Mr. Noppun Muangkote)
Chairman of the Audit Committee
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COMPANY PROFILE

ISSUER OF SECURITIES

Company Name
Business
Address

Registration Number

Home Page

Tel.

Fax.

Authorized share capital

Issued and paid up share capital
Par Value of share

AEON Thana Sinsap (Thailand) Public Company Limited
Credit Card, Hire Purchase, and Personal Loan

388 Exchange Tower, 27" Floor, Sukhumvit Road Khwaeng Klongtaey, Khet Klongtoey,
Bangkok 10110

0107544000078

http://www.aeon.co.th

0-2689-7197 (Call Center 0-2665-0123)
0-2689-7007

Ordinary shares 250,000,000 baht

Ordinary shares 250,000,000 baht

1 baht

JURISTIC PERSON WHICH THE COMPANY HAS MORE THAN 10% OF OWNERSHIP

AEON Microfinance (Camhbodia) Private Company Limited”™  (100% of ownership)

Business
Head Office

Tel.

Fax.

Authorized capital
Paid up capital
Par Value of share

Eternal Special Purpose Vehicle Company Limited”
Eternal 3 Special Purpose Vehicle Company Limited"

Eternal 5 Special Purpose Vehicle Company Limited™

Business

Head Office

Tel.

Authorized share capital

Issued and paid up share capital
Par Value of share

* In the process of dissolution
** The Company’s subsidiaries

(
(
Eternal 4 Special Purpose Vehicle Company Limited™ (26% of ownership
(
(

Microfinance husiness

Moov Business Center No 320, Preah Monivong Blvd corner Street 252,
Sangkat Chaktomuk, Khan Daun Penh, Phnom Penh, Cambodia
85-5-23988700

85-5-23988711

UsD 1,000,000

USD 1,000,000

UsD 1

26% of ownership)
26% of ownership)
)
)

26% of ownership

Special purpose vehicles (SPV) under the Royal Enactment on Special Purpose Juristic
Persons for Securitization

388 Exchange Tower, 27" Floor, Sukhumvit Road, Khwaeng Klongtoey, Khet Klongtoey,
Bangkok 10110

0-2689-7039

Ordinary shares 10,400 baht, Prefered share 29,600 baht

Ordinary shares 10,400 baht, Prefered share 29,600 baht

100 baht




100

ACS Trading Vietnam Co., Ltd. (Gndiumuasnuiosas 20)

Uszngsie Usnsaudaievedudinomsdoudis: TulsanaGonuuy

ﬁﬁuﬁwﬁnmutmg 2F, 456 Xo Viet Nghe Tinh, Ward 25, District Binh Thanh, Ho Chi Minh City, Vietnam
nsfnnm 84-8-54453800

insas 84-8-54453801

nuIANsTou 50,000,000,000 oy

nuiszua? 50,000,000,000 oy

AEON Credit Technology Systems (Philippines) Inc. (dndquBuasmusosa: 10)

Usznngsng vsmsszuuasaumnAludsanaiadtued
AmvaInuing Unit 703, 7" Floor, Total Corporate Center 1012 Triangle

Drive corner 10" and 11" Avenue, Bonifacio Global City,

Taguig City 1634 Metro Manila, Philippines

Insfinm 63-2-856-6424
nuaanzilou #iuaiioy 100,000,000 iUl
nuﬁaanttaxﬁ1sm53 Wuadty 100,000,000 Ul
yarnaslisavy 100 Wiy

UARADNA

wenzidgunannsne UsHN Audsuthnuanning (Uszndlng) $11m
2ImsamUuIngImMsna1anu Fu 2 1avf 2/7 mﬂiﬁ' 4 (1Asynisuasnuism)
DUUINNMIFSIAR UYIITIADIIDY wANANE nquinwe 10210
NSHAN 0-2596-9000

yaaulnd UsEN Gasen 1ig Isiing lvwwa doulny® 91iin
01MSFNNMS Fu 25 183 nuuanslé urIv UM WwHaMS nqguinwe 10120
Insfmn 0-2676-5700 Insais 0-2676-5757-8

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)
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ACS Trading Vietnam Co., Ltd. (20% of ownership)

Business Retail business by installment payment of household consumer durahbles

Head Office 2F, 456 Xo Viet Nghe Tinh, Ward 25, District Binh Thanh, Ho Chi Minh City, Vietnam
Tel. 84-8-54453800

Fax. 84-8-54453801

Authorized capital VND 50 Billion

Paid up capital VND 50 Billion

AEON Credit Technology Systems (Philippines) Inc. (10% of ownership)

Business Information Technology

Head Office Unit 703, 7" Floor, Total Corporate Center 1012 Triangle,
Drive corner 10" and 11" Avenue, Bonifacio Global City,
Taguig City 1634 Metro Manila Philippines

Tel. 63-2-856-6424

Authorized share capital Ordinary shares PHP 100,000,000 (Philippines Peso)

Issued and paid up share capital Ordinary shares PHP 100,000,000 (Philippines Peso)

Par Value of share PHP 100 (Philippines Peso)
Securities Registrar Thailand Securities Depository Company Limited

Capital Market Academy

Building 2™ Floor (North Park Project)

2/7 Moo 4 Vibhavadi-Rangsit Road, Tungsonghong, Laksi, Bangkok 10210
Tel. 0-2596-9000

Auditor Deloitte Touche Tohmatsu Jaiyos Audit Company Limited
Rajanakarn Building, 25" Floor, 183 South Sathon Road, Yannawa, Sathon,
Bangkok 10120
Tel. 0-2676-5700 Fax. 0-2676-5757-8
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nsitnwuazusuuna / BANGKOK AND VICINITY

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

wnoduoa 21
Terminal 21

. L%u‘n%a‘wamw UNSUR WSS 9

CentralPlaza Grand Rama 9

. Bunda wnnes

BUmes TruIn

Central Power Center Huamark

. lAPzUDad Thwss

The Mall Thapra

. mald tasia vn=U

Tesco Lotus Bangkapi

. inozyoad vnsl

The Mall Bangkapi

. gilou Uoaa

Union Mall

. udndwgiende-51u8uns

S

(B5%)

MaxValu Ekkamai Ramintra (CDC)
. 1Bunsa Smnduemi

Central Rattanathibet
Agoswisa 5986
Future Park Rangsit
unFuloduaus

Fashion Island

malrl Taga 59a6

Tesco Lotus Rangsit
wnalfi lasia wana

Tesco Lotus Laksi

naln Tadia a5yatinivd
Tesco Lotus Charansanitwong
Un% asnuANg

Big C Sapankwai
LADEUDAA VIUIIAIU
The Mall Ngamwongwan

mati lasa Unusiil
Tesco Lotus Pathumthani
mald Tadd wums
Tesco Lotus Navanakorn
udnduwrg violvey
MaxValu Bangyai

FIN NS

CP. Tower

\aofl 88 Fulsipu %oy 014 v.q903n 19 (Tann)
N.GYUIN UWIWAABILANY LWARADILAY NI 10110
1@vf 9/9 oy 510 Hu 5 n.WsEW 9 Her Y
numwe 10310

Audmsdunia wnes Wuwmes wvun 177
%99 G-02-1 H14 G 0.5WAILMY WYITHIMUIN
waUwNU nguinwe 10240

35-C2-Al, 35-C2-B1 %u 3 iavfi 99 n.5zanfin
wrIsyAALa WASUYS NJonne 10600

3109 n.a1AWEY WYIsAADII

waUWNEU nuinwe 10240

3522 $u 1 #ev 1S-123 n.a1and1a uwrwpassiu
wauwnzl nguinwe wauwnzt nquinwe 10240
\avfidhy 54 Hu F2 wavfivion 2L-20-21

F.a1AN51 1 0.a1ANE7 LYIDUNA WWADEINT
La"a‘ﬁ'rﬁ\ﬂ 1448/20 91A15 woa 5 g.a1ans1d 87
(f'{iumws_m) urI9AARYTY wauN:D nguiwy 10240

Buna senndiuemi u 2 68/100 1.8
n.5nnBAl m.utNsEde o.4ag 3.uuUNys 11000
94 Tasynsiiwes wisA 59am vioy PLZ.2.SHP 020
#u 2 n.Us:18088 0.50yy3 9.Unusil 12110
587, 589 ¥igy 2032 N.51UBUNT] WIIAULIYTT
WAAULNYT N9sinwet 10230

il 801 1.2 n.wnalsdu n.Us:BUNS

9.51u3 3.Unusiil 12130

559 #u 2 vt 3 n.wvaludu uravoyaEd
WAUILIL Ngumwy 10220

244 0.ASYATNIIA UYIWUINAR

WAUWNAR Nuinwe 10700

618/1 UnNT azmuAny %u BF n.wvaledu
ueaAUEUTY wanIn ngomnwe 10400

1avfl 30/39-50, 639 .2 Wieviawfi 35-C4A, 35-C5A
Fu 3 n.WWANU MUY 8.IDvLUNYE
2.UuUNYs 11000

21/49 n.Unuauian a.uwUsen o.ulay

2.Unusil 12000

98/103 11.13 f.AADIWTY 8.AABIVIANY 3.UNUSTE

87 1.8 p.l@1sv¥u 8.uWlvind. 3.UUNYS 11140

91AS TN MBS U 4
313 n.day urvdau wAUWIN ngomnwe 10500

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)

02-108-0942-3

02-160-2453-4

02-314-7341-2

02-477-7220

02-477-7221

0-2374-2823

02-3745165

02-7047640

02-939-3201-2

02-515-0601

02-5268031-2

02-9586204-8

02-508-7200-5

02-5670359

02-5676698

02-955-7213-4

02-424-9275-6

02-615-4527-8

02-951-9092
02-951-9268

02-581-8453

02-520-4970-1

02-926-3072-3

02-238-2132-5

02-108-0944

02-160-2455

02-314-7343

02-4779950

02-374-2836

02-3745175

02-939-3881

02-515-0602

02-5268030

02-9586209

02-9475089

02-567-4962

02-955-7215

02-424-9408

02-615-4529

02-951-9497

02-581-8454

02-520-4972

02-926-3072-3

02-6382928
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BRANCH NETWORK

fiog

ADDRESS

insiwn

TELEPHONE NO.

21. wdlf laga vin 14/9 ¥.13 D.UWN-RSIA NU. 7 AL.UWNKAT B.U1NS 02-313-3196 02-739-9167
Tesco Lotus Bangna 2.dynsus1ms 10540

22. WBunFanszsu 2 128 1.6 ¥ioy 329 Hu 3 quEMsALFUnSa wad 02-872-4486 02-872-4487
Central Rama II WSS 2 0.WSEIUT 2 uedush Usyuiigu nguinny

10150

23. Un% aynsus1ms Un% aynsusims u 3 498/1 0.§uNn m.UNth 02-702-4488-9 02-702-4487
Big C Samutprakarn 9.100y a.a;msﬂswmi 10270

24. BAoUALAIS 55 91A1STADUALAIS Yoy 3063 T n.ASUASUNS 02-320-2950-2 02-721-8379
Secon Square URIVUBIUBU WAUSEA Nqonne 10250

25. dunisua d1lse 999 1.1 Buiidua dlsy Fu 2 fioy S2FIS-49 02-756-8726-7 02-756-8728
Imperial Samrong n.qyuIn a.dlsumile o.10ev 3.d8ynsUsIMs 10270

26. malil lagia wessw 1 831 Tasiad wse51w 1 84 3 anszs1u 1 uwoaoiolny 02-612-3405-6 02-219-1936
Tesco Lotus Rama I waUNUIU NguMWe 10330

27. 9n% 519613 97/11 n.5196115% Wy WAUNT waUnuI 02-655-0365-6 02-655-0368
Big C Rajdamri ngutnwe 10330

28. ialfi lasia Yuindn inalfi Tasia Yuindn 1aefi 3 n.ususiooui 02-884-8472 02-884-8473
Tesso Lotus Pinklag WYBFUDUFUNS WAUNNBNLDY NN 02-884-8767

29. wmaln lasa vna 99/27 ¥.1 A.5ITUNIE B.UWNA 02-751-0594 02-751-0580
Tesco Lotus Bangplee i].aam‘ﬂi‘dﬂmi 10540

30. 1AD:UDAA VLA 25-L19 %u 2 275 U.1 DWISINYY WU IILAIKTLD 02-454-8177 02-454-7150
The Mall Bangkae WEULA NgUinwy 10160

31. LLﬁn"fILL’JQ WeuUINS 2559 n.WBILNINS WAAIUNAI WYaILrAI 02-722-1855 02-722-1854

MaxValu Pattanakarn

nuinwe 10250

MALKLD / NORTHERN

2115 AIR PORT BUSINESS PARK oy 308 (053) 403-124-6 (053) 403-224
Chiang Mai Business Operation 1@ef 90 n.ufna a.vnEen ooy 9.8asTky 50100

33. 1Fun3a ueswosn wand) Bovliy (Funsa woswasm wandi oy 359/1 Fu 3

1avd 2 0.ufna s.neen ooy .Beslry 50100

32. Weoolvy Tagun TowWasisiu

(053) 202-031-2  (053) 202-033

Central Airport Plaza Chiangmai

34.

35.

36.

37.

38.

39.

40.

malr Tada ey
Tesco Lotus Hangdong
inalfi lasia fAfies
Tesco Lotus Kamthiang
9IMSNINARFLISY
Ratchapatsadu Building
Chiangrai

Wunsa wanwn Weeaey
Central Plaza Chianngrai
ng dwhe

Big C Lampang

inali Tasa fAunglan
Tesco Lotus Phitsanulok
1Buna warg fAunlan

Central Plaza Phisanulok

132 .1 a.tues o.dov 2.@evlry 50100 (053) 807-524
(053) 807526
(053) 872-845
(053) 222-488

(053) 633-123

19 n.aaaringy a6 .19 9.138vinl 50300

91MSS1INAR 1agh 393/34 n.usswusimis a.Gey
BRHBNENGHEN ]

Wunsa wang @evse 99/9 mjﬁ 13 #u 2

¥ioy 229-3, 229-4 71.50U389 0.1000138991¢ 3.1389918
1aefi 65 Wov 2CR 206/2 n.landav-un

Bl.AUGY 0.10p9 3.d41Uw 52100

lagia Avnylan 909 1.3 n.Awnlan-vavdn

#.950ufin 8.1y 3.Wwnlan 65000

(053) 755-022-3
(054) 377-123
(055) 229-123

1@ 9/99 u.5 %u 3 Yiay 334 H.WANYYUNA
o.\oviwnylan 3.Avnlan 65000

(055) 282-687-8

(053) 807-517

(053) 842-846

(053) 633-191-4

(053) 755-024

(054) 377-191-2

(055) 229-191-2

(055) 282-689




41.

42.

43.

mna / A
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F-AuAIS UATAITTA
V-Square Nakhonsawan
el laga iasysnl
Tesco Lotus Petchaboon
malfl Tagia snn

Tesco Lotus Tak

nog Insdwr
ADDRESS TELEPHONE NO.

AUgMSAIauAIS 320/11 Vioulagfl 208 uaz 209/1 (056) 321-123  (056) 321-191-3
#u 2 0.8195698 m.Umhin o.0ov 2.uAsAIsSA 60000
19 n.nadunn a.hudov 9.doy 3.wasysal (056) 741-619-20  (056) 741-621
18 $u G #og 101 n.wnaleBu M.ALBIMAY

9.10ovmMN 2.61n 63000

(055) 522-123 (055) 522-191

N1ANAN / CENTRAL

44,

45,

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

dseys

Saraburi

matli lasd anys
Tesco Lotus Lopburi
Iaunay s:gay
Leamthong Rayong
wzia wise vays
Pacific Park Chonburi
gay3 Towodistu
Chonburi Operation
mals Tada sing wilo
Tesco Lotus Pattaya Nua
maln ladid sumzuns
Tesco Lotus Amata Nakorn
Un% 18ngm a3
Big C Extra Chonburi
el lasa Junys
Tesco Lotus Chanthaburi
ATINT
Chacheongsao

maln Tada daiiu
Tesco Lotus Sattahip
Und Sunys

Big C Chanthaburi
DY5YT UNTUB
Ayuthaya (Grand)
Y581 NISA

Ayuthaya Park
uAsUTY
Nakhonpathom

maln lasd s19ys
Tesco Lotus Ratchaburi
umde

Mahachai

WIS

Phetchaburi

inalil Tasia anssuud
Tesco Lotus Suphanburi
115170 Falan vhidu
Maket Village Huahin
MEYIUY3
Kanchanaburi

@eft 141 a@wuendasmn n.wralosu (036) 328-123 (036) 328-191-2
n.UINMEY) B.108v 385505

Tadia awy3 4u 2 1afl 111 1.3 nwvaludu (036) 634-123 (036) 634-191
Bl o.4089 3.awys 15000
uwaunavgoUlowais szvey 554 n.§9u9n

A1 {Huns: 9.109v5:889 3.5:8089 21000

91m3 Pacific Park 1awfl 90 #iov 224 Fu 2
0.qYUAn Nu.118 [.F39197 8.A35171 2.7aY5 20110
lavfl 2-4 0.A39197UAS 5 §.AZII 0.FF91N
2.7ay3 20110

221/19 1.5 n.AnYwile

BL.UNED B.UNAYY 3.9aU5 20150

(038) 863-123 (038) 863-191

(038) 324-260-1 (038) 327-470

(038) 767-101-3  (038) 767-191-2

(038) 370-960-1 (038) 411-187

maln lasd aumzuAs ﬁagj 700/75 1.5 f.AABIENS (038) 744-164 -5 (038) 744-167
o.\ovrays v.vays 20000
15/17 v.3 n.¥en:d o.ovoays 2.9ay5 20000

(038) 785-134 (038) 785-135

25/4 n.wsznnse 630y .oy 3.9unys 22000 (039) 303-389 (039) 351-325
(038) 535-348
(038) 535-178

(038) 739-450-1

TAsINSLeaeN WIRasITWENT axBuns) 9/2 viav 9, 10 (038)535-178
n.2:BuNs1-vwlng .YTNWeY 9.1W0v 3.2:1B9Ns)
Tadia &aru $u 2 179 1.2 n.qyuin Foru

2.7au3 20180

\aefi 1912 #u 2 e 2 Fo1$ 201 n.rhunau

(038) 739-452
(039) 436512-3 (039) 436514
A.0a10 9.1090IUNY3 3.3UNU3

51/287-290 u.1 n.1s3us .54

9.9118 2.WsUASFROYS581 13000

126 $u 2 vioy 1-46 1.3 n.MYLOLTY 6.AADIAIUNG
D.WSTUASFRRESE 3. WSHUASFRBESe1 13000

@i 286, 288 91MSINEYSIY 3 D.INFN
n.nszUszInu o.1lav 2.uAsUTY 73000

8/4 n.AMSS R.AThLLDY

.18y 3.579Y3 70000

322/90 n.londy m.UM%Y 9.1009

2.dYnsa1As 74000

43/19 1.5 DANFSINWY A.UTLVLD

9.1y 3.1MITY3 76000

(035) 714-123 (035) 714-191

(035) 229-174 (035) 346-256

(034) 362-123 (034) 362-191

(032) 350-372-3 (032) 338-919

(034) 828-123 (034) 828-191-2

(032) 445-123 (032) 445-191-2

293 1.5 n.gWITUUS-FIUN 61.11529R (035) 401-123 (035) 401-191
o.\ov 3.gWssnuU3 72000

WASSNALAN IR W1Sia Jaiae fiou A 302 Fu 3 (032) 526-213-4  (032) 526-215
234/1 D.WTSINWU BL.AIRL 0.9 2.US:9IURSIUS
35/10 dusngnlau n.uaogle o.0wld .08y

2.MYIUY3 71000

(034) 623-672-5 (034) 623-676

s18931uUsz31U 2554/2555 = uUSEn d9au suaunswd (Insuaud) 41na (WHIBU)
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InsFwn
TELEPHONE NO.

nog
ADDRESS

NADAIU / NORTH-EASTERN

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

g5 ml gassndl

UD Town Udonratchathani
UniFys viuovme

Big Chiang Nongkhai
unsa wandh Youunu
Khonkaen

W Jasnan Souidn
Nevada Multiplex Roi Et
W6N dnauas

Navada Sakonnakhon
mald Tasa avunuau
Tesco Lotus Sawangdanedin
WE@BUIng umasmy
Sermthai Mahasarakam
mali lasd s16Wuy
Tesco Lotus Thatphanom
aud nnes guaswsi
Sunee Tower Ubonratchathani
POUDA UATIITELN

The Mall Nakhonratchasima
Un% #Buns

Big C Surin

el lasd Fugd

Tesco Lotus Chaiyaphoom
Un% y35ud

Big C Buriram

maln Tagia Faaziny
Tesco Lotus Srisaket

g5 NIl ward 1aef 88 n.navlvicy s.uunuds
o.\ovgnss1il 3.9A5511 41000

AUSMSAUNIREY 1avfi 304 ¥iey A-03 vyl 10
n.0nsNN 5. IWETe o.iavniuomey 3.1uavANY 43000
YuassnauAEUNSa wag veuwnu 99 sy 269-271
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PURE HOLDING COMPANY

GENERAL MERCHANDISE STORE BUSINESS

* AEON CO.,LTD.

AEON Retail CO.,LTD.
* AEON Hokkaido Corporation
* SUNDAY CO.,LTD.
* AEON KYUSHU CO.,LTD.
Bon Belta CO.,LTD.
AEON RYUKYU CO.,LTD.
TOPVALU COLLECTION CO.,LTD.

SUPERMARKET BUSINESS

* Maxvalu Chubu CO.,LTD.

* Maxvalu Nishinihon CO.,LTD.

* Maxvalu Tohoku CO.,LTD.

* Maxvalu Tokai CO.,LTD.

* Maxvalu Hokkaido CO.,LTD.

* The Maruetsu, Inc.

* Inageya CO.,LTD.

* KASUMI CO.,LTD.

* Belc CO.,LTD.
AEON KIMISAWA CO.,LTD.
KOHYO CO.,LTD.
MAXVALU KANTO CO.,LTD.
MAXVALU KITA TOHOKU CO.,LTD.
Maxvalu Kyushu CO.,LTD.
MAXVALU CHUKYO CO.,LTD.
MAXVALU NAGANQO CO.,LTD.
MAXVALU HOKURIKU CO.,LTD.
MAXVALU MINAMI TOHOKU CO.,LTD.

DISCOUNT STORE BUSINESS

AEON SUPERCENTER CO.,LTD.

STRATEGIC SMALL SIZE STORE BUSINESS

* MINISTOP CO.,LTD.
ORIGIN TOSHU CO.,LTD.
RECODS. CO.,LTD.

DRUGSTORE & PHARMACY BUSINESS

* CFS Corporation
* TSURUHA HOLDINGS Inc.

MAJOR GROUP COMPANIES

= * KUSURI NO AOKI CO.,LTD.

= * GROWELL HOLDINGS CO.,LTD.
= * Medical Ikkou CO.,LTD.

= TAKIYA CO.,LTD.

= Welpark CO.,LTD.

= Shimizu Drug CO.,LTD.

FINANCIAL SERVICE BUSINESS
= * AEON CREDIT SERVICE CO.,LTD.

= * AEON CREDIT SERVICE (ASIA) CO.,LTD.
= * AEON THANA SINSAP (THAILAND) PLC.

= * AEON CREDIT SERVICE (M) BERHAD
= AEON BANK, LTD.
= AEON INSURANCE SERVICE CO.,LTD.

SHOPPING CENTER DEVELOPMENT
BUSINESS

= * AEON Mall CO.,LTD.

= AEON TOWN CO.,LTD.

SERVICE BUSINESS

= * AEON DELIGHT CO.,LTD.

= * AEON Fantasy CO.,LTD.

= * ZWEI CO.,LTD.

= AEON Eaheart CO.,LTD.

= AEON CINEMAS CO.,LTD.
= JUSVEL CO.,LTD.

= Reform Studio CO.,LTD.

= Warner Mycal Corporation

SPECIALTY STORE BUSINESS
= * GFOOT CO.,LTD.

= * COX CO.,LTD.

= * Taka:Q CO.,LTD.

= Abilities JUSCO CO.,LTD.

= AEON FOREST CO.,LTD.

=  AEON BODY CO.,LTD.

= Claire’s Nippon CO.,LTD.

= Talbots Japan CO.,LTD.

= Branshes Co. Ltd

=  PETCITY CO.,LTD.

= MIRAIYA SHOTEN CO.,LTD.

= Mega Sports CO.,LTD.

= MEGA PETRO CO.,LTD.

= LAURA ASHLEY JAPAN CO.,LTD.
= AT Japan CO.,LTD.

DIGITAL BUSINESS
= AEON VISTY CO.,LTD.
= Digital Direct Corporation

ASEAN BUSINESS
= * AEON Co. (M) Bhd.
= AEON (Thailand) CO.,LTD.

CHINA BUSINESS

= * AEON Stores (Hong Kong) CO.,LTD.

= AEON South China CO.,LTD.

= Beijing AEON CO.,LTD.

= Guangdong JUSCO Teem Stores
CO.,LTD.

= Qingdao AEON Dongtai CO.,LTD.

MERCHANDISE PROCUREMENT

AND FOOD PROCESSING OPERATIONS

= * YAMAYA CORPORATION

= AIC Inc.

= AEON Integrated Business Service
CO.,LTD.

= AEON AGRI CREATE CO.,LTD.

= AEON GLOBAL SCM CO.,LTD.

= AEON GLOBAL MERCHANDISING
CO.,LTD.

= AEON TOPVALU CO.,LTD.

= AEON Bakery CO.,LTD.

= AEON MARKETING CO.,LTD.

= Cordon Vert CO.,LTD.

= Research Institute For Quality Living
CO.,LTD.

= AEON FOOD SUPPLY CO.,LTD.

= Tasmania Feedlot Pty. Ltd.

* Listed companies
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