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Data Center
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e 13M3 Cisco Based Design
e  Cisco Design Verification
e  Network Master Planning
e Cisco Specification Support
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Buq 34.30 1 48.81 1 58.32 1
59 4,835.38 4,187.92 6,023.23
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o ipoiuMs AAPBITEUY (Downtime)

o WianlvuSmsnanaIan

o ﬂmsnLﬁﬂﬁa”‘;mniﬁifﬁni:uumuLﬂuafjwaﬁlﬁTWEMio
o msSufatuilamatelusel
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Infrastructure Library (ITIL) wiplrisulalédnaldusnmsfie sesul savans:-

e Call Center

e Incident Management

e Change Management

e Install Base Management

e  Spare Part Logistics

e Resource Allocation

e Remote and Online Monitoring

e Assessments and Health Checks Lag

e License Management
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3. Managed Services

muliin13gua Managed Serviced zavialefl gné wsadanniszanusuiiaeusieudu 1T T
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e Managed IT Infrastructure

e Managed Network Infrastructure
e Managed Security LAy

e Managed Communication (VoIP)
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3] ‘Fm‘/’i 1 4NN 2555 7,620 12,561 73,463 7,526 - - 101,170
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mBduléigniin o Mg 42,462 27596 42203 27596
"Suq 1,301 4,052 1,221 4,052
oumi] “unaguiIoudu 99,830 114,435 99,489 114435

22. ‘“1sevwaus:lgsls:g:g1000vWINYU

TR 19avnalselpntisrasanrasmiinoudaiudusamewiineuilaoananeul agldaatl
(vae: Wuum)

JUNISWNUSIN JUMSHULaNIZAING

2556 2555 2556 2555

“1seaewarszlaniszazanivaawiineudiull 45923 38.466 45923 37,501
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=De
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SUNSHUTIN JUMSHNURNIZNAINTG

2556 2555 2556 2555
Suidiew ol AeenfizdunaswauszlomiBuraemine 667,948 498,383 639,358 493124
Gi’lﬁﬂ(;l‘;\ma:u%ﬂ’ﬁ 1,108,012 597,472 1,094,945 597,455
AtaNLTINAZ TN 241,872 122,567 241,747 122,561
AL puTmuaTAFRT LY 94,078 64,671 72,005 64,573
ANSUTaY 57.330 52,446 56.875 52,441
%ﬂ “udn 3,413,611 1,746,550 3,391,383 1,744,708
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(e Wuum)

SUNSHUTIN JUMSHNURNIZNINTG

2556 2555 2556 2555
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(um) WU (U) (L) nsta
W (%)
UFHNTLN L9
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2. 9% 42 AN9NT 2 AmeLUNUNgINNIuAL LN T 2556
b % b4 a 1 % b4 <1 ]
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