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To be the Most
Preferred Insurance Partner
Providing Outstanding Solutions
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® Be a Customer Centric Organization.

® Optimize Shareholder’s Value through Sustainable
and Profitable Growth with Sound Risk Management.

® Emphasize Continuous Improvement through Value Added Products,
Service Excellence, and Operational Efficiency.

® Commit to Corporate Governance and Social Responsibilities.

® Be an Employer of Choice.
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Tis9la Eananassniiung”
Muang Thai Insurance Public Company Limited has “the objectives
and commitment to become one of the top five Non-Life
insurance companies in Thailand, stay on as a stable
firm, listed on the SET with the registered capital of
THB 590 Million, be a true professional in
insurance matters, and remain a Thai-owned
Non-Life insurance company that has

operated its business in line with /

ethics, transparency and good

corporate governance.”

20 June 2008 marked the first step of “Muang Thai Insurance Public Company Limited” as a leading Non-Life insurance
company in Thailand. Born out of “the amalgamation between Phatra Insurance Public Company Limited and Muang Thai
Insurance Company Limited”, Muang Thai Insurance Public Company Limited has been a milestone in the country’s Non-Life
insurance history because it has perfectly combined the expertise of the two firms boosting both strengths and potential
therein. Muang Thai Insurance Public Company Limited is indeed clearly well prepared for the policy to liberalize insurance
industry in the near future.

Muang Thai Insurance Public Company Limited has “the objectives and commitment to become one of the top five Non-Life
insurance companies in Thailand, stay on as a stable firm, listed on the SET with the registered capital of THB 590 Million,
be a true professional in insurance matters, and remain a Thai-owned Non-Life insurance company that has operated its
business in line with ethics, transparency and good corporate governance.”

Throughout its operation, Muang Thai Insurance Public Company Limited has reinforced public confidence in it via its constant
development and its safeguarded identity as a Thai-owned Non-Life insurance company that has upheld transparency, good
corporate governance, and corporate social responsibility. Its executives and staff have joined forces in maintaining its
outstanding strengths. Due to its efficient operation and honest services, Muang Thai Insurance Public Company Limited has
now won the trust of its customers and enjoyed good reputation among the general public.

Muang Thai Insurance Public Company Limited is determined to constantly improve its services to ensure that they are
highly efficient and respond to the needs of all groups of customers. Also, the Company has a determination to continue its
social works. All the activities conducted by the Company aim to put smiles in the heart of everyone. Employees, customers,
business partners and members of the general public are all included. Thanks to such determination, Muang Thai Insurance
Public Company Limited has already risen to the top ranks in Thailand’s insurance industry. As a proof of its successes,
Muang Thai Insurance Public Company Limited has won the Second Most Outstanding Non-Life Insurance Company Awards
of 2011 and 2012 from the Office of Insurance Commission (OIC). Today, Muang Thai Insurance Public Company Limited is
still fiercely committed to achieve further success and to create more smiles in accordance with its slogan “Muang Thai
Insurance... Smile Over Trouble.”
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FunSwegsou / Total Assets
awuin / Million Baht

18,105.0

16,514.2
l 16,335.3

dougoviviyoy / Equity
awuin / Million Baht

3,848.9

2556 2555 2554
2013 2012 2011

3,618.1

3,019.3
2556 2599 2554
2013 2012 2011

(Wods=nunosu / Premium Written
awuin / Million Baht

8,891.7

7,502.8
l 5,745.6

WWoUs=nunosudns / Net Premium Written

awun / Million Baht

5,115.3

2556 2555 2554
2013 2012 2011

5,062.2

4,148.9
2556 2555 2554
2013 2012 2011

rls (z1anu) dns / Net Profit (Loss)

awuan / Million Baht

772.4

57.0
(862.5) .

d0s1d@duANUITigvwaYaVUNaVNU /
Capital Adequacy Ratio

Sogas / Percent

568%
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KuU2g: awuuin Unit: Million Baht 2556/2013|2555/2012 2554/2011
enlsziusasy Premium Written 8,891.7 7,502.8 5,745.6
Lﬁﬂﬂaxﬁuﬁﬁuz\m’% Net Premium Written 5,062.2 5115.3 4,148.9
e lseAusefidaduseld Earned Premium 5,222.8 4,507.9 3,996.8
Anlsannissutlseiune Underwriting Profit 709.9 (1,437.4) (30.5)
selfuazinlsarnnisanu Investment Income and Profit 362.5 410.1 333.5
inls (@anw) neuina#Ruls Profit (Loss) before Income Tax 1,024.8 (1,052.9) 282.5
Anls (1109)1) zgw% Net Profit (Loss) 772.4 (862.5) 57.0
Rudnseadensymufigdlaide duneld Unearned Premium Reserve 4,234.0 3,538.5 2,642.7
AUTRUNRY Equity 3,618.1 3,019.3 3,848.9
‘Mﬁaumu Total Liabilities 12,896.1 15,085.7 12,486.4
Auninelaan Total Assets 16,514.2 18,105.0 16,335.3
Igucaku Per Share 2556/2013|2555/2012 2554/2011
yaAURINLTTYT Book Value 61.32 51.18 65.24
ﬁﬁii@;w%ﬁiﬂﬁu Earning Per Share 13.09 (14.62) 0.97
Rutlunasiaiy Dividend Per Share 5.24 - 0.75
AnTIN17a78 RUTluug (%) Payout Ratio (%) 0.40 - 77.6%
i’]ﬂ’]ﬁu@lmm Highest Share Price 139.00 83.00 106.00
mmﬁ:wﬁ"]qm Lowest Share Price 75.75 60.25 57.00
mmﬁu 3t '3’142%‘14?] Share Price at Year-End 89.00 77.50 64.00
i‘ﬁmﬂm/ﬁﬂi‘zﬂw%ﬁiﬂﬁu Price Per Earning Ratio (Times) 6.8 (5.30) 66.23
das1d2un1wNIsivu Financial Ratio 2556/2013| 2555/2012 2554/2011
BRINEIANNNEINDTBIRUN DIV Capital Adequacy Ratio 364.15* 347% 568%
fé”m'mm@m@mmuﬁimﬁﬂﬂizﬁuﬁﬁuzgmﬁ Net Profit Margin on Net 15.26% (16.86%) 1.37%
Premium Written
ARIHUARALUNUFDAUNTNE] (L@?ﬂlﬂ) Return on Total Assets (Average) 4.46% (5.01%) 0.41%
ANINARALUNUADAIULAIA T (La?{ﬂ) Return on Equity (Average) 23.27% (25.11%) 1.42%
T e T e T aeree (19in) Debt to Equity Ratio (Times) 3.56 5.00 3.24

~_

WNENNE: *BAPIAIUAIINTENNEYENITUN B UAINTEALAINIALN 04 30 TueiEi 2556
Remark: *Capital Adequacy Ratio under Risk-Based Capital as at 30 September 2013
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The year 2013 was another challenging year for the Non-Life Insurers because of the overall Thai economy slow down and
the prolonged political situation that affected the economic and social infrastructure significantly. However, Muang Thai

Insurance Public Company Limited has successfully overcome such obstacles and admirably achieved the target.

| believe in dedication and devotion of the Company’s Executives and staff. Every time, the Company experienced the problems
or obstacles, everybody never gave up. | also believe that the Company’s staff have very good morale, unity, and professional.
I would like to entrust everybody to have faith and concentrate in work, be willingly and sincerely to provide service. Besides,
to maintain our position in the Non-Life Insurance industry firmly, has to rely on the confidence from customers and business
partners, have strategies for marketing, underwriting and claim management and efficiently manage the internal system of
the Company. At the same time, the Company has to analyze and compare its strong points and weak points with the
competitors, and improve itself to catch up with the current situation that change rapidly. Thus to do so, the Company can
stand firmly and progressively. Additionally, the ASEAN Economic Community (AEC) is going to be materialized soon. It will
increase intensity in competition of the Non-Life insurance industry. Always be prepared for AEC is the important matter for
every sector in the Company to jointly formulate both defensive and offensive strategies. Also, having clear standpoint in
providing excellent service beyond expectation will be the impression and friendly relationship from the Company toward its

customers, business partners, etc. forever.

Lastly, | would like to thank you every related party who collaboratively created the success, progress and direction for the

future to the Company. | hope that your patronages to Muang Thai Insurance Public Company Limited will be a great strength

i

(Mr. Photipong Lamsam)

that drives the Company to grow firmly, continuously and endlessly.

Chairman
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The year 2013 was an important step of Muang Thai Insurance Public Company Limited in business operations and overall
capability development. Such exertion resulted in considerable increase in the Company’s performance from last year, showing
net profit of THB 772.4 Million which was the highest profit generated since the amalgamation five years ago, and the Company
had total written premium of THB 8,891.7 Million, representing the growth rate of 18.5% which is higher than the average
growth of the Non-Life insurance industry in the previous year. This admirable success was accomplished by the planned
strategies and seriously coordination among the related parties, as well as generous supports from the shareholders,
business partners and valuable customers.

Last year success consequently makes the Company targets to conduct business in the year 2014 with the written premium
of THB 10,000 Million and to set the operational strategies to be more intense, such as developing more distribution channels
to cover every channel, improving motor claim service to be faster, more accurate and comfortable, developing new products
to serve various requirements from every group of customers, improving its service system to be one stop service for both
pre-sale and after-sale services and improving reinsurance policy and risk management policy to be more efficient.

Apart from the accomplishment of business operations to be in line with its vision, the Company has emphasized CSR policy
by conducting business with the Corporate Governance and taking care society and environment, for the Company to grow
together with the Thai society. Company’s CSR activities cover sports, disables, youths, family, environment and other
voluntary activities. Such activities had been supported by every staff of Muang Thai Insurance Public Company Limited, so
the Company’s reputation becomes more well-known and acceptable among the customers, business partners and the
public. In the year 2013, the Company also received an honorable award from the National Office for Empowerment of
Persons with Disabilities (NEP) for the outstanding organization which supports the activities for the disables). This is one of
many awards received that reasserts the Company to be aware of its responsibility toward society and to drive its business
with transparency and ethics.

On this occasion, | would like to express my gratitude to every Director, Executive, Staff and Supporter who has always well
supported the Company’s operations. Therefore, the Company is ready to strongly step forward and to take part in developing
the Non-Life insurance industry and the Thai economy to grow continuously and everlastingly.

Nhte

(Mrs. Nualphan Lamsam)

President & Chief Executive Officer
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dqulasanisfiAs
Corporate Section
Special Product Section
Special Project Section

N

. thawnegsiasoaus
Motor Partner Dept.
douiuaiinegsiasneus
duaiuayuaiusing
geniasneus
Motor Partner Sales Section
Motor Partner Sales Support
Section

w

. dhawnagsiasauny
Agents Dept.
daudninausounu 1
(NFNWNUIUAT)
daudninausounu 2
(MANANLATTHNG)
daudnineusounu 3
(mAnzduaan nMawmile
Lazn1aziusenidaamile)
Aoudrinausounu 4
(nald)
douausiaunulsyivdan
(Marlszine)

Area Section 1
Area Section 2
Area Section 3
Area Section 4
Agent MTL Section

4. dheanagsiaunanin
Broker Dept.
gaugsiawneniinglsziuie
gl
dougsiawnaniinglsziuie
TOEUF
dovtlsyiudenimziansy
AUd

Non-Motor Section

Motor Section

Marine Insurance Section

5. grindadsunanssy
nsane
Sales Promotion Office
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agviudviasuniugg
Sales Support Group

. dhauduws
nugududnsgnm
Customer Service Dept.
AauisnisgnAndaunans
gaunian1zanan
Head Office Services Center
Section
Branch Service Center Section

N

dhavdmsgudusnisgnan
malnsdnwi

Inbound Call Dept.
gaursnisgnAmeingdngt
dauFundagiifmguas
1nn9gnAn
douLvnsdanisde¥esidan
Inbound Call Center Section
24 Hour Inbound Call Center
Section

Complaint Management
Section

finlnausy msana
Sales Training Office

ad

I

—

IN)

aregviudfiansssnvsngud
Motor Group

. thefulsziunasaaus

Motor Underwriting Dept.
douiansnniudseiuiusnaus
dowlinsziidaya
nefulssiudeuaziiznig
FBINWUE
dougsnisdsziudasnend
dousutlseiudesaun /
e
doufutlsziufpaniiunisiu
Underwriting Section
Underwriting Analysis &
Sales Support Section

Admin Section

Agent /Broker Section
Financial Institution Section

. thadrsaanasnaus

Surveyor Dept.
Aaudngaasiusneus -
NN
Aaudngaiusneue -
AR

Motor Survey Bangkok
Section

Motor Survey Up Country
Section

naunudulkuusznungsneuc
Motor Claims Group

. thedulnalsziusasaaus
Motor Claims Dept.
o daU e, uasninedu
daugendusd
dautengdoyan
doudanguandoyon
dougawialyl
dutensanin
daunnisuten
- downSmsdanisaulun
Compulsory and Property
Section
Dealer Garage Section
Contact Garage Section
Non Contact Garage Section
Counter Garage Contact
Section
Heavy Damage Section
Spare Part and Garage
Section
Claim Management Section

N

- thasduayunudulug
Usziudusneus
Claim Support Dept.
drunmzeu@uluusnausd
douanadulunsoaus
daudniiuienans
douRudousnmng
Registration Section
Payment Section
Filing Section
Car Loss Section

. dinauiFandas
Recovery Section

w

I
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ATUZNSSUNISUSEN AUENSSUNISASIEDU

Board of Directors Audit Committee

ATU=BTUIINISUSKIS AUENSSUNISUSHISA WIS

Executive Committee Risk Management Committee dninmsaasaumely

a

Us:snu151Hﬁ1ﬁu§ms/nssumsQ'\Tnms
Chief Executive Officer/President

Internal Audit Office

nfuunlEnEuasgiunynismamaia
Advisors and Technical/Specialist Unit

agviussnusznunendid agviulyduaznisiou [l @18vIUNSwWeINSUAAA agvuinaiulag agiu
Non-Motor Group Accounting & HR Group uazaisautne [@Y1ENISDUANS
: - - - Finance Group IT Group Corporate
nqumuds.nununﬂq na‘umuauTnngnunﬂnﬂd Secretariat
Non-Motor Underwriting Group Non-Motor Claims Group
Group
1. thedsziudanswdauuaz 1. tha@ulundseiudie 1. feiiey® / Accounting Dept 1. dhaudusninennsynna 1. dinaunNmuszuL 1. ddnierIynIsLEEN
ANYFufn - gafasaniy nindaunaziinafn - dowinydingaadna Human Resource UATRULNA Company Secretary Office
Ny Property & Miscellaneous - dowrnydviall Management Dept IT Development Office . ﬁwﬁnw?wﬁua:tgﬁaﬁu
Property & Casualty Underwriting Claims Dept. + daumennunazaulsTinng o AUINULNULAYAATIET 2. dwinewfiians - fudaginenunssung
gﬁﬁfﬁzgam" Institute - dondulunsziusie - dauumiuazains nunERENTYARY P uazdifims
.« dauandranntiusetios ADLUNITINY « Payment Authorization Section . mummmmﬂ{]umms IT Operation Office © NHRIYNITEUTUNT
. douduilseutaningAuanan o doudulunilsziude + General Ledger Account Section UNFneNTyAAa 3 dineuBmsmalulad - Securities and Shareholder
dseneunisuazdnan ﬁ‘ﬁ‘ﬁ@ﬂimmﬁmmu « Financial Reports and Budget * HR Planning and Analysis : X . Team
. gauuilsviudanst o doudulunilsziude Section Section I SuemcesQOfﬁce - Director and Executive
3nﬁﬁﬂ‘{:ﬂﬂqumyz@p‘m ﬁ‘ﬁ‘ﬁ@mﬂvﬂﬁ « Duty and Tax Accounting Section| |+ HR Service and Operation 4. drinnuuimsiasainig Supporting Team
: Inqs:?urt]ipo?alhiztﬁztjnr?cj:jvntin . mﬁjmuW.nuﬂT:nunﬂwsza 2. thenidwnssnmsitilseiuse S.ectwgn ) T:’;U\?’“‘:ﬂm“m” . . I;xectjti!e Secr?tary; Team
) 9 uAZILA Premium Management Dept. 2. heaWRuINSWNeINTUARR Croject Managemen 2. theinuuazdassu
Section + Financial Institute Claims AN g ) Office o
« Institutional Corporate ) © AAUUTUITIANTLLE Human Resource UFFENALIR
and Branch Underwriting Section dsviudusunansg | Development Dept. Compliance and Corporate
Section(Industrial Al Risk + Direct Business & Agent - goutifnsdaniaide © AUUIUNBLAT RN ARINT T Governance Dept.
Insurance) Claims Section dsziudaaniiu | - dnuineusuuasimun - douiniungssdoy
+ Institution Corporate and Branch | * Broker Business Claims - dourFmsdaniade - Human Development - douflesiumsyainuaziniu
Underwriting Section Section dsriusesouny | Planning Section msdfiFmaulemneansaunea
(Fire Insurance) - : Mari‘ne & Inland Claims + doutidmsdanade - Training and Development - Compliance Section
: gebéitrilg:ssurance Undenwriting 5 zecion,l . ﬂi:ﬁuﬁﬂu’lﬂwﬂﬁg Section + Fraud Prevention and
; e . - thedulmanlsziua - dousriuayueuEnnedanig Information Security Control
2. dqaﬂixgunﬂwzwaﬁgu;z . AUALUALNEFUNIN \Tanlseiuse T — Section
ANMNTUNA —HINAQNANFNTLU Personal Accident & Health . i g e 5
Property & Cas.uallyuUndeeriting Claims Dept. gzﬁrnm MenagementiBank 3. theiflesnsnedng
ert.-gorpozate Bu5iness . dondAnlvnysriuse . - : Corporate Communication
. dougsiagnAnanitiy Py . Premium Management Dept.
SR QUAMAUAZATNIN (Bank) Institution Section i 4
- dougfianse . vl e . - doueenuuudeluwnn
o dquleeiunenAang N mjjﬂu wlsznung « Premium Management-Agent . doufanssuilszndunug
+ Corporate Business Section QUAMALAZETNIN Section LASNTARA
+ Direct Business Section . '()N/:”‘;(B:”k)l  Claims Sect « Premium Management-Broker . daufanIuitediAnteiadng
. %ngmeenjglnsu:an{ce Section (E.;a.nk) ealth Claims Section Section . daBnsmodiggnin
3. thalsziuianindduuas + Premium Management- - dolszmdiusnelunaznauen

ANFURR —gINaRILNY
.,
uazuanin

Broker Business Section

\ v e e s
. dhadsziunadnnan

IS

doulsziwiegriRivnuas
.
4NN QnANSIAIUAY
TAsanInLAL
doutlaziuiegiimmeg
pas
uazgunn gnAialy

P.A. & Health Insurance
Section-Bancassurance
& Special Projects

doursviusiasialanizag
Treaty Reinsurance Section

Property & Casualty Underwriting
Dept. -Agent & Broker Business

daugsiasunuiliuazaneily

Life Agent and Branch Business

Miscellaneous Underwriting Dept.

dnadanssuLszifiuanuidaste

Facultative Reinsurance Section

+ P.A. & Health Claims Section
(Non-Bank)

Service Section

w

. ?henn913% / Finance Dept.
AunIRUTLIUEeINIeNg

AouaiuanyaunIItuy
Aoun19RuAe
Financial Services-Receivables:

Bancassurance & Special
Project Section

Financial Services Support Section
Financial Services-Payments
Section

~

dhemanu / Investment Dept
AIULTMNIAANITRUNU
AIULINNIAANTRUTD

Fund Management Section
Loan Management Section

Operational Risk Management
Section

. AUNWRILINTZLIUNNG
Process Development Office

—

o

doulamninuazariiauesing
Graphic Design Section
PR and Marketing Event Section

P
= AMUUNEDUS + Corporate Social Responsibili
- dougsfiawewh ] B P P ty
« dougsiasaunulsriuagin © AUNIRUTLUULLNA Section
Lm:ﬁfqmimﬂu'} s waadafuduazlasansfiuds « Customer Relation Management

Section
Internal and External PR Section
Advertising and Corporate

ISZ(?U%n | Agent and Individual Multi Channels Section Support Section
+ Individual Agent and Individua R ; y . )
Sale Business Section Financial Services-Receivables: 4 ma;imi

Administration Dept.
Auapsuazdantings
AIUUNNANINE 33
AIULTYITBNATUAZLITNNG
doudnia

Office Management and
Maintenance Section
Printing Pool Section
General Admin. Section
Procurement Section

+ P.A. &Health Insurance 5. thavdmsanudaaedng 5. dhanguana
Section-General Business Risk Management Dept. Legal Dept

+ Risk Engineering Section - AMLRNIANHIRNAINNIAI - doutlesns

5. dhelseiufasa - doutfnearidesinulfiFng © doutfeAunn
Reinsurance Dept. + Investment Risk Management - douilFinsandoynn

« doulsviudvsienudoyon Section - dowfiuenansdfty

Litigation Section
Execution Section
Juristic and Contract Section
Custodian Section
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Board of Directors
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MSANW « UFayayain a121L3unegsia Temple University Uszine
anigaliing

n1sausuKangasnssunis « il

JIWDURU* 1,715,083 % Anluiasas 2.9069
Uszaunistuinisiiu « Useaunssnnig i wednedsyiudam
1A (NUNTW) + UITEIUNTINANT LFEN fnsaads 41in (NWNT3)
« J9£8UNITNNITUAZNITNNIATIAADL LTEN LATHEY IR (NUIT1)
« U3281UN970NNT U3 Ansdseiuie aie (Wudw) « Uszenu
n3suNIg 13 Wadlng nd Taaie 41110 « Uszsunssanas L3
adlng Taans 418 + szamunssung 156 nindidtadlng $in
- Uszsufimiudng wanisdnlng - dsssuinfudng anmenisdn
uvtatszinalne

s19vuUs=9U 2556

Mr. Photipong Lamsam

Chairman

Education « M.B.A., Temple University, U.S.A.

Training on Director Certification Program « None

No. of Shares* « 1,715,083 Shares equivalent to 2.9069%
Working Experience « Chairman, Muang Thai Life Assurance Plc.

Chairman, Phatra Leasing Plc. « Chairman & Member of the Audit
Committee, Sermsuk Plc. « Chairman, Phatra Insurance Plc.
» Chairman, Muang Thai Group Holding Co., Ltd. « Chairman, Muang
Thai Holding Co., Ltd. « Chairman, Muang Thai Asset Co., Ltd.
* Honorary Chairman, Thai Chamber of Commerce « Honorary

Chairman, Board of Trade of Thailand
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sovUszsaunssunis
MsANW « Useyay16E Utah State University dseimpAanigaiaina

n1sausUKangasnssunis « sl

FIWDURU* « 370,284 ¥ AnLluiatas 0.6276
Us=aun1sninIsiuau » nssunnsuaztlsesnudnutinfisms 15
Anssyiude /afm (NunTw) . Viﬁnmm‘mmiéﬁmma 1FEmiies
Inelseiu@amn afin (Wmmw) « nesunig 13 Welng nfi Taana
]1A

Mr. Yutti Lamsam

Vice Chairman

Education « B.A., Utah State University, U.S.A.

Training on Director Certification Program - None

No. of Shares* « 370,284 shares equivalent to 0.6276%
Working Experience « Director & Chief Executive Officer, Phatra
Insurance Plc. « Advisor to the President, Muang Thai Life Assurance

Plc. « Director, Muang Thai Group Holding Co., Ltd

Annual Report 2013
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msAnw « WSyaatn (Resiilen) ananiAsegA1ans Cambridge
University tszinagans e « dseyeynin a121n139mn13 Massachusetts
Institute of Technology UszinAanigaLisng
msausunénqosnssums . ‘Mﬁﬂ@m Director Accreditation
Program (DAP) 2547

JudufU* « 630,000 i AnLfluFeaas 1.0678
Us=aunistunIsAIU « NITNNNT LAY ANNTNAUZNITNAITLIINNT
§AnN3ANIRESeIANNT sunANsnANs TN 4R (NI * NITUNNT
waz UsraUANZENWIEN1TLINNT 1T Wadlneilseiuddn sanin
({) « NIsNNIg U3EN Wadlne nii TaaRq SR » N990N7 138N
nsneliileslng a1dm « n29unTg U3 Amarlssiudy aim (1N
« 1581UNTINNIT LTEN LEUINTNGRUANIY A7

Mrs. Sujitpan Lamsam

Director & Chairman of the Executive Committee
Education « M.A. (First-Class Honors) (Economics), Cambridge
University, U.K « M.S. (Management), Massachusetts Institute of
Technology, U.S.A.

Training on Director Certification Program « Director
Accreditation Program (DAP) 2004

No. of Shares* « 630,000 shares equivalent to 1.0678%
Working Experience « Director & Member of the Risk Management
Committee, KASIKORNBANK Plc. ¢ Director & Chairman of the
Executive Committee, Muang Thai Life Assurance Plc. « Director,
Muang Thai Group Holding Co., Ltd. « Director, Muang Thai Asset
Co., Ltd. « Director, Phatra Insurance Plc. « Chairman, Phethai
Asset Management Co., Ltd.

* Gauauiudvsonieand nasen uagyasiealsiussgifniae

* No. of Shares include those owned by the spouse and the minor.
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msfAny « WBygnln @a1mn199An1INIsAne Boston University
UszimAanigaiisng

N1SAUSUKANAASNSSUNIS « Wangm3 Director Certification Program
(DCP) 2548

FJuoufu* « 291,078 iu AnluFenas 0.4934
Uszaumistimisiiu « gaoefguussszdinsznsaanisimmd
ﬁqmmm:mmﬁummmwwﬁ- N77NNT WAZNTINNTIBAURTIBNNT
wensdlng « N9suNT U3 AMsAade Snia (WUNTU) Fial3nmn
N39uNN3RAANIT U3 Weslnedseiudan anme () - Fulnm
N39UNNg 13 1Heslne Boa 104 adn (NvnTu) - n3suNT3
LT WauAT AR (NWnTw) « N9sunTg UsEm Wedlne nfu Taahs
AR+ NITUNIFARNNT L3EN Wedlngdseiudy aarin « dszeu
AnAuANA 13N Fanauals (NUNN) [1AR UszsuinRudna
136 nsud undu Wszwalng) d1dm

Mrs. Nualphan Lamsam

President and Chief Executive Officer &
Executive Director

Had been appointed as Chief Executive Officer on February 26, 2014
Education « M.Ed. (Educational Leadership Administration), Boston
University, U.S.A.

Training on Director Certification Program « Director Certification
Program (DCP) 2005

No. of Shares* « 291,078 shares equivalent to 0.4934%
Working Experience « Vice Minister for Social Development and
Human Security < Director & Deputy Secretary General, The Thai
Chamber of Commerce « Director, Phatra Leasing Plc. ¢ Advisor to
the President, Muang Thai Life Assurance Plc. « Advisor, Muang
Thai Real Estate Plc « Director, Nava Nakorn Plc. « Director, Muang
Thai Group Holding Co., Ltd. « President, Muang Thai Insurance
Co., Ltd. * Honorary Chairman, Saint Sonore (Bangkok) Co., Ltd.
» Honorary Chairman, Trans Fashion (Thailand) Co., Ltd.
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uwngag a1

NSSUN1S Ua=NSSUN1SIIUIYNISUSHIS

MsANW « Wseyaunln MIS Boston University tszinaanigaiainn
msausunéngmsnssums . Mﬁﬂ@m Director Certification Program
(DCP) 2543

JUDURU* - 454,148 iu AnfluFeaas 0.7697
Ussaunisninisiviu « nesunneganng 13um dnsdesiude A1rin
(MVTU)

Mrs. Kritaya Lamsam

Director & Executive Director

Education « M.S. (MIS), Boston University, U.S.A.

Training on Director Certification Program « Director Certification
Program (DCP) 2000

No. of Shares™* « 454,148 shares equivalent to 0.7697%
Working Experience « President, Phatra Insurance Plc.
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NISANBY « Master of Science in Administration, Boston University
UszimAanigaisng

mSE)USLJHﬁnEjOSﬂSSLJmS . ‘W&Vﬂqm Director Certification Program
(DCP) 2543

JuDURU* « 317,326 1iu AnluFenas 0.5378 .
Uszaumistinisiiu « nesunisgannisuazdszanudauing
1313 UFEm Wadlnedseiudin A1in (unaw) « dsssnudmdii
UImsuaznasunis 13un Weslne nfu Taany aim « dezeu
Wi ALsnsuaznasung 13 Wealne Taame a1 « nasunng
3L IUNTINNTUINNT UAZ NITUNTNANTUIATRDLUNULATAITN
13999 ANIAAT AR (HM1TW) « N9INNNT UEN iedlng Bua teg
AN ANFTR (NUNT) + 199NN U TnesuLlsyiudesia a7m (M1nm)
+ N39UN"9 UFEM edlne nfl iwefia A1im « nssunis i ii.le le.
]71M (mmﬂuﬂifzﬁuﬁﬂinﬂ) « 1991017 U310 1138 AaFUaLI91 anin
* NITUNIT UTEN Y134 L3R5 21717 + UseaIUaNIANNITAINGNNIEY
wATNIANU ANIMaNIIAULsTmAlne « Uszsruaniganadlszin
Aulne « nesunie gaunANdnonauaunTRulng « nTTNANT ANNAN
vidnaanzidoulng « nssunis anamenisAustszmalng
- flnmnatauanninelus « n7INNNT AN AN ARTIE T LNg
« guwendeLEnmg annandseiudiang « nesunng Ui Weslng
1lseiusiy 4nin « wnenanANdseiudinlng

Mr. Sara Lamsam

Director & Executive Director

Education « Master of Science in Administration, Boston University,
U.S.A.

Training on Director Certification Program « Director Certification
Program (DCP) 2000

No. of Shares* « 317,326 shares equivalent to 0.5378%
Working Experience « President and Chief Executive Officer,
Muang Thai Life Assurance Plc. « Chief Executive Officer and Director,
Muang Thai Group Holding Co., Ltd. « Chief Executive Officer and
Director, Muang Thai Holding Co., Ltd. « Director & Chairman of
Executive Committee & Member of Nomination and Remuneration
Committee, Phatra Leasing Plc. « Director, Muang Thai Real Estate
Plc. « Director, Thai Reinsurance Plc. ¢ Director, Muang Thai Group
Service Co., Ltd. « Director, Thailand Insurance Institute (TIl)
« Director, TRIS Corporation Limited « Director, TRIS Rating Co.,
Ltd. « Chairman, Group of Finance and Investment, Board of Trade
of Thailand ¢ Chairman, the Federation of Thai Insurance Organizations
Committee « Director, The Financial Planner Association ¢ Director,
Thai Listed Companies Association « Director, Board of Trade of
Thailand * Advisor, Market for Alternative Investment (MAI) « Director,
The Thai Bond Market Association (Thai BMA) « Vice President
(Administration), The Thai Life Assurance Association (TLAA)
« Director, Muang Thai Insurance Co., Ltd. « President, The Thai Life
Assurance Association (TLAA)
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fadudry (InFuwuiiall)

N1SaUSUHANgasNssUNS « il

Fuouffu* « el

Us=aumsinIsrinu « Usssunssunistimns Use aadenansing
A07A * NIFNNITHAANIT LFEN Aadan@nslng 41in - nesunnnEme
fneaneLaznInANn 13 1aiaeslasaines aade (Uszindlne)
Afin « gausanisenqla dravamigsia U mfiRaulsyiude
Wszwmalng) a1dm o éfémqamiﬂﬁmﬁﬁﬁmméﬁmﬂ%uﬁﬂ 131N
Ruyu AalA afin (i)

Mr. Isara Wongrung

Director

Resigned from the Director on January 31, 2014

Education « M.B.A. (General Business Administration), Assumption
University-TISCO Scholarship

Training on Director Certification Program + None

No. of Shares* « None

Working Experience « Executive Chairman, KASIKORN Leasing
Co., Ltd. « President, KASIKORN Leasing Co., Ltd. * Executive
Director, Sales & Marketing Department, Daimler Chrysler Leasing
(Thailand) Co., Ltd. = Senior Vice President, Business Development
Dept., Guardian Assurance (Thailand) Co., Ltd. = Vice President,
Credit Department, TISCO Finance Plc.

* Sauauiudesonieand nasen uazyasiealsiussgiifnie

* No. of Shares include those owned by the spouse and the minor.
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MSANY » Master of International Management, American Graduate
School of International Management, Arizona U.S.A.
MsausuHangasnssuns « s

F1uouiu - Tdd

Uszaunisninisiiu - nesunng U ilesinedsziudan 41in
(N¥n11d) « CEO in Asia, AGEAS Insurance International « Managing
Director, Insurance, Asia Commercial Development and Support,
AGEAS Insurance International « Banker/Banassurance, Fortis
Insurance International, Asia » N973N"3 U3 ilaslnalsziusie aqrin
Director, Insurance Business Development Asia-Fortis Insurance
International « Managing Director, Asia-Russell Miller Asia « SVP,

Indonesia-Liberty Mutual « Various posting in Asia-Cigna

Mr. Gary Lee Crist

Director

Education « Master of International Management, American
Graduate School of International Management, Arizona U.S.A.
Training on Director Certification Program « None

No. of Shares* « None

Working Experience « Director, Muang Thai Life Assurance Plc.
* CEO in Asia, AGEAS Insurance International « Managing Director,
Insurance, Asia Commercial Development and Support, AGEAS
Insurance International < Banker/Banassurance, Fortis Insurance
International, Asia « Director, Muang Thai Insurance Co., Ltd.
« Director, Insurance Business Development, Asia-Fortis Insurance
International « Managing Director, Asia-Russell Miller Asia « SVP,

Indonesia-Liberty Mutual « Various posting in Asia-Cigna
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NSSUMSddS: UazNSSUNSASSKIUazNKuaAIQdUUNU
MSANY « YStyry s @19113wn9g9na Parsons College 1szina

anigaliTng

mSOUSLJHﬁn’@OSﬂSSles » Director Certification Program (DCP)
2547

Fuoufu* « 13

Us=aumsumisiiu « N9suN198aIsLaslszaunIsuNIIRAgaL
131 fngUseigde S78m (1) « N99N1g nanig@nlng « Useanu
NITUNTUINIUUATUINUANTLE antvaniafng « nssunieyadis
widadaAzd vanisdnlng - Uszanudmiiniinzmng 159
AUNTINNTNA A * NIINAITUINNT L31N 3993700 1AM « N93UANT
1534 F99snudumesiudulua 4 « UszsnuiFim 5035 4rin
+ N791N"7 Teiassnyatis « n9sun1s Uealauyails

Mr. Olan Viravan

Independent Director & Member of the Nomination
and Remuneration Committee

Education « B.B.A., Parsons College, U.S.A.

Training on Director Certification Program « Director Certification
Program (DCP) 2004

No. of Shares* « None

Working Experience + Independent Director & Chairman of the
Audit Committee, Phatra Insurance Plc. « Director, Thai Chamber
of Commerce < Chairman of the Labour and Labour Relations
Committee, Board of Trade of Thailand « Director of the Panich
Songkrow Foundation, Thai Chamber of Commerce ¢« CEO, United
Stevedoring Co., Ltd. « Executive Director, Viravan Co., Ltd. « Director,
Viravan International Co., Ltd. « Chairman, Valavi Co., Ltd. « Director,

Piyatham Foundation « Director, Panitan Foundation
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N1SAUSUKANgOSNSSUNIS « nangm3 Director Accreditation
Program (DAP) 2548 Mﬁﬂ@m The Role of Chairman (RCM) 2544
FuouRu* « T .
Us=aumstunisiviu « N3sNNT kAT a1 d TN LTNIg 511AN9
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NUNINENGE * NITUNIT LAZNITUNITLINIT ATBUNHIMAN « wien
ANNANLATEFANERT PNAINTUINMINENAE « NITNNITUATNITUNNS
1319 yatiaveanuunemannania aundoyloy

Mr. Banyong Pongpanich

Independent Director & Chairman of the
Nomination and Remuneration Committee
Education « M.B.A., SASIN Graduate Institute of Business
Administration of Chulalongkorn University

Training on Director Certification Program « Director Accreditation
Program (DAP) 2005 « The Role of Chairman (RCM) 2001

No. of Shares* « None

Working Experience « Director and Chief Executive Officer,
Kiatnakin Bank Plc. « Chairman, Phatra Capital Plc. « Chairman,
Phatra Securities Plc. « Director & Chairman of the Nomination and
Remuneration Committee, Don Muang Tollway Plc. ¢ Independent
Director, The Erawan Plc. « Director, Thai Airways International Plc.
* Independent Director, Member of the Audit Committee & Chairman
of the Nomination and Remuneration Committee, Phatra Insurance
Plc. « Director & Executive Director, Thailand Development Research
Institute (TDRI) « Member of Thai Capital Market Development
Committee, Thai Capital Market Development Plan Sub Committee
and Tax Reform Working Team for Ministry of Finance < Director,
Advisory Board, SASIN Graduate Institute of Business Administration
of Chulalongkorn University « Director & Executive Director, Mae
Fah Luang Foundation ¢ President, Economics Association,
Chulalongkorn University « Director & Executive Director, Non-Profit
Organization Buddhadasa Indapanno Archives
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MsANW « Synyaln MBA, Northern lllinois University iszina
AniFaLNIng

N1SOUSUHANGASNSSUNIS « nangms Director Certification Program
(DCP) §u#l 24 « #ANgA3 Chartered Director Class (CDC) §u#l 1
* NANgM3 Director Accreditation Program (DAP) « #angms Audit
Committee Program (ACP) - Mﬁﬂ@ﬁli‘ Finance for Non-Finance
Director (FN)

Fuoufu* « 13

Uszaumstinisiuiu « NITNNITWAZNIINNNTATIUINLAZANVUA
ANRALLNY UFEN AngUseiude /190 (NUIT1) » NTTUNITLAY
NITUNNILAINNT UTHY AenTiat AR (NUNTW) « NITUNNT LFEY
fenmiagiaTrofeirdis Arin « n3suN1T LT lowiweia leutiilesa
{1779 « N33NNTNUTNEN L3EN nauaesalilsfind S1rim « nssnnng
ANNPNAUATNADTUNINNNTLF N Ine (10D) « Uszanu nannsinlng
Fade « se9isvsnu annganalne-fade - nssunig AnzngINNIg
Aanisglel antwenisAtuisdszmalng « gRwansaunuena
nindaunetlynaznisdnszuansdssimanang

Mr. Chusak Direkwattanachai

Independent Director, Chairman of the Audit
Committee & Member of the Nomination and
Remuneration Committee

Education « M.B.A., Northern lllinois University, U.S.A.

Training on Director Certification Program + Director
Certification Program (DCP), Class 24 « Chartered Director Class
(CDC), Class 1 « Director Accreditation Program (DAP) < Audit
Committee Program (ACP) « Finance for Non-Finance Director (FN)
No. of Shares* « None

Working Experience « Director & Member of the Nomination and
Remuneration Committee, Phatra Insurance Plc. « Director &
Executive Director, Loxley Plc. « Director, Loxley Seree Corporation
Ltd. < Director, General Engineering Co., Ltd. « Advisory Director,
Green Natural Products Co., Ltd. « Director, Thai Institute of Directors
(IOD) « Chairman, Thai-Russian Chamber of Commerce « Vice
Chairman, Thai-Russian Business Council «+ Member of European
Committee, Board of Trade of Thailand « Associate Judge,
The Central Intellectual Property and International Trade Court

* Gruaufuisaning il nasen uasyasnealaussgdanios

* No. of Shares include those owned by the spouse and the minor.
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MSANW « UFayayien 412115199308 dvnanendauldna wamesu
UszinAanIgaLaIng
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Fuoufu* - 13 )
Uszaumstinisiiu « szaunssnnsinAnAng esAnsanigsnia
neNuedsuldin - Uszsiunssynis Uity &nsua wad Ain
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* NITUNNT LT F980UaLs (NFUNN) A1TA + N9TUNIT LN 235NN
AR « fununisdnlng « annnanfFdeyafAueang « nesuBnng
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UszANIENINAEITUGT + NITNNNIFTIBTIUWATUITAINTENG
gRANMNITN + NITNNNTEdaeFguunTszandriinuianiguues
+ UYs281UAMENITNNNIEIUILNTANTLUIETN APEC CEO Summit
2003 + NFTUNIILEFNNT ANMBN1IA N

Mr. Vachara Phanchet

Independent Director & Member of the

Audit Committee

Finished the term as the Independent Director on April 25, 2013
Education « D.B.A., Pacific Western University, U.S.A.

Training on Director Certification Program « None

No. of Shares* « None

Working Experience « Honorary Chairman, Asia Pacific Region
Business Council Organization « Chairman, Sittipol Sales Co., Ltd.
» Chairman, Sittipol Holding Co., Ltd. « Chairman, Metro Sales and
Service Co., Ltd. »« Chairman, Estima Consulting Co., Ltd. « Director,
Indorama Polyester Industries Plc. « Director, Phatra Insurance Plc.
« Director, Major Cineplex Group Plc. « Director, Saint Sonore
(Bangkok) Co., Ltd. « Director, Wanmanee Co., Ltd. « Thai Trade
Representative » Member of National Legislative Assembly (NLA)
and Secretary Committee on Foreign Affairs « Vice Minister for
Public Health « Vice Minister for Industry « Vice Minister for Office
of the Prime Minister « Chairman, APEC CEO Summit 2003
Organizing Committee * Executive Director, Board of Trade of
Thailand
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Mr. Asoke Wongcha-um

Independent Director & Member of the

Audit Committee

Education « Ph.D. (Economics), University of Pittsburgh, U.S.A.
Training on Director Certification Program + None

No. of Shares* « None

Working Experience « Director, Muang Thai Real Estate Plc.
« Director, Asset Plus Fund Management Co., Ltd. « Advisor to the
President, Muang Thai Life Assurance Plc. « Independent Director
& Member of the Audit Committee, Phatra Insurance Plc. « Director,
Muang Thai Management Co., Ltd. « Director, HR Services Co., Ltd.
« Director, Direct Travel Co., Ltd. « Member of The Audit
Subcommittee, Student Loan « Member of the Investment Committee,
The Thai Red Cross Society « Advisor to The Senate Subcommittee
on Banking, Financial Institution, Securities & Capital Market
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NISANWY » Bachelor of Business (Actuarial Science), Nanyang
Technological University, Singapore « Fellow of the Institute of
Actuaries (UK)

MsausuHangasnssuns « s

Fuouiu* - el

Uszaumisninisriiu « seenssunsgannisensla uaz Chief Actuary
13 Waslnetseiud@in anim (uvnaw) « Deputy Director, Insurance
Management, Fortis Insurance International Asia » Regional Acturial
Manager, Allianz Insurance Manangement Asia Pacific « Consulting
Actuary, Tillinghast-Towers Perrin, Singapore * Acturial Consultant,

NMG Risk Managers and Actuaries, Singapore

Mr. Kim Chee Yip

Director

Education « Bachelor of Business (Actuarial Science), Nanyang
Technological University, Singapore < Fellow of the Institute of
Actuaries (UK)

Training on Director Certification Program « None

No. of Shares* « None

Working Experience « Senior Executive Vice President & Chief
Actuary, Muang Thai Life Assurance Plc. « Deputy Director, Insurance
Management, Fortis Insurance International Asia « Regional Actuarial
Manager, Allianz Insurance Management Asia Pacific « Consulting
Actuary, Tillinghast-Towers Perrin, Singapore ¢ Actuarial Consultant,

NMG Risk Managers and Actuaries, Singapore
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MSANW « gy n @121131m19g9na (N198) 1Uanende Case
Western Reserve UszinAanigaimisni
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Fuoufu* « aifd

Uszaunisninisriniu « 3e9n9sunIsgannis sumanansing a1iin
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Mr. Songpol Chevapanyaroj

Director

Finished the term as the Director on April 25, 2013

Education « M.B.A. (Finance), Case Western Reserve University,
U.S.A.

Training on Director Certification Program + None

No. of Shares* « None

Working Experience « Executive Vice President & Member of the
Risk Management Committee, KASIKORNBANK Plc. « Director,
KASIKORN Asset Management Co., Ltd. « Director, KASIKORN
Leasing Co., Ltd. « First Senior Vice President, KASIKORNBANK
Plc. « Capital Markets Business Head, KASIKORNBANK Plc. ¢ First
Vice President, Head-Treasury Products Marketing Department,
KASIKORNBANK Plc.

* Gruaufuisaning il nasen uasyasnealaussgdanios

* No. of Shares include those owned by the spouse and the minor.




wegauingsa Assa (e

NSsSuN1s nssumsé1u39msu§ms )
uazUs=s1uAZNSSUNISUSKISIANISAINIFYY
18507 U TN 353717 UNULNEMIINA Faztloygyrlsasd
a5l 25 e 2556
IgsunnsusasahileeauAnEn N5 AN 129 U FEN
UNUWNGAANITO 191 (ilaFuil 24 nENYIAN 2556
IA3UMauAIA TN TN 15ARIZ S MIEINLTMN7 BT 30 LGRIGEY
2556

nisAn « daayeynTn a191u3u1999na (N1981) The Wharton
Graduate School of Business Administration, University of Pennsyl-
vania UszinAanigaLsang

msausunénqosnssums . MﬁﬂQMi Director Certification Program
(DCP) « nangms Director Accreditation Program (DAP) « YANgRAs
Role of Compensation Committee (RCC)
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Mr. Somkiat Sirichatchai

Director, Executive Director & Chairman of the Risk
Management Committee

Had been appointed as the Director to replace Mr. Songpol
Chevapanyaroj on April 25, 2013

Had been appointed as the Chairman of the Risk Management
Committee to replace Mrs. Sujitpan Lamsam on July 24, 2013
Had been appointed as the Member of the Executive Committee on
October 30, 2013

Education « M.B.A. (Finance), The Wharton Graduate School of
Business Administration, University of Pennsylvania, U.S.A.
Training on Director Certification Program « Director Certification
Program (DCP) « Director Accreditation Program (DAP) ¢ Role of
Compensation Committee (RCC)

No. of Shares* « None

Working Experience « Director & Chairman of the Risk Management
Committee, KASIKORNBANK PIc. « Director & Chairman of the Chief
Executive Officer's Advisory Team & Chairman of the Risk Management
Committee & Vice Chairman of the Nomination and Remuneration
Committee, Muang Thai Life Assurance Plc. « Director, Muang Thai
Group Holding Co., Ltd. « Director, Thai Listed Companies
Association « Director, Human Resource Institute, Thammasat
University « Risk Management Sub Committee, The Stock Exchange
of Thailand « Member of Manpower Preparation for Government
Sector Subcommittee, Office of the Civil Service Commission « Head
of the Advisory Team for Human Resource Committee, The Thai Red
Cross Society * Senior Executive Vice President & Member of the
Risk Management Committee, KASIKORNBANK Plc. < Chairman,
KASIKORN ASSET MANAGEMENT COMPANY LIMITED ¢ Chairman,
KASIKORN RESEARCH CENTER COMPANY LIMITED « Chairman,
KASIKORN SECURITIES COMPANY LIMITED
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Mrs. Morakot Yipintsoi

Independent Director & Member of the

Audit Committee

Had been appointed as the Independent Director and Member of
the Audit Committee to replace Mr. Vachara Phanchet on April 25,
2013

Education « M.B.A., SASIN Graduate Institute of Business
Administration of Chulalongkorn University

Training on Director Certification Program « None

No. of Shares* « None

Working Experience « President and Chief Executive Officer, Yip
In Tsoi & Co., Ltd. « Director & President, Yip In Tsoi & Jacks Ltd.
« Director, AES Group Co., Ltd. « Director, Yip In Tsoi Solutions Co.,
Ltd. « Director, AB-Solute Co., Ltd  Director, Saridphol Co., Ltd
« Director, Tangerine Co., Ltd « Director, Yip In Tsoi Consulting Co.,
Ltd. = Director, Sissons Paints (Thailand) Co., Ltd. « Member of
Australia-Oceania Committee, Thai Chamber of Commerce & Board
of Trade of Thailand < Member of Human Resource Development
Committee, Thai Chamber of Commerce & Board of Trade of Thailand
* Member of Cooperation on Academic for Database Development
Committee, King Prajadhipok’s Institute « Member of A.T.A Carne
Committee, Thai Chamber of Commerce & Board of Trade of
Thailand « Member of Business’s Women Committee, Thai Chamber
of Commerce & Board of Trade of Thailand * Associate Judge, The
Central Intellectual Property and International Trade Court « Mediator,
The Central Intellectual Property and International Trade Court
« Director, The Thai Chamber of Commerce ¢ Advisor to Chairman
of the Committee on Transport « Deputy Secretary General, The Thai
Chamber of Commerce * Director, Thailand Computer Center Co., Ltd
« Director, Enrich Broker Co., Ltd « Advisor to the Committee on
Energy, National Legislative Assembly « Member of Business
Development for Industry Committee, The Thai Chamber of Commerce
& Board of Trade of Thailand

* Gruaufuisaning il nasen uasyasnealaussgdanios

* No. of Shares include those owned by the spouse and the minor.
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Mr. Photipong Lamsam
Chairman

4. uwalawssu a1
Us=s1UATUZaIUIUNISUSHIS
Mrs. Sujitpan Lamsam
Director and Chairman of
Executive Committee

7. ulgaulngsa Asyalse
NSSUNISUSKIS
Mr. Somkiat Sirichartchai
Executive Director
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3.

UUDAWSSTU a1d
nssuN1sgIanIs
tazuszsuHUNNUSKIS

Mrs. Nualphan Lamsam
President and Chief Executive
Officer

ugais: ad
NSSUNISUSKIS
Mr. Sara Lamsam
Executive Director

2. wegad arh
souUs=sUuNSsUNIS
Mr. Yutti Lamsam
Vice Chairman

A@

uwnNnaOe arth
NSSUNISUSKIS

Mrs. Kritaya Lamsam
Executive Director

A

8. wenimey a1t
AUnuinssumsgians
Mr. Poomchai Lamsam
Advisor to the President



0

12.

15.

o

@

=

-

e~

wawnansloy AAUS=
AUnuvnssumsgians
Gen. Akaradej Sasiprapha
Advisor to the President

wa.n.9. 93s5ng JWSSUINGY
AUgnuInssumsgians
Pol.Gen. Ajiravid Subarnbhesaj
Advisor to the President

<

uwanwnws van:
AU$nuvnssumsgians
Ms. Penporn Chulaka
Advisor to the President

11. un9gs Wwna=p4d
AUgnuinssumsgians
Mr. Sutee Mokkhavesa
Advisor to the President

14. uwassuws wsyszm
AUgnuInssumsgians
Mrs. Wannaporn Pornprapa
Advisor to the President

16.
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10. weUs=1as3d ard
AUnuinssumsgianis
Mr. Prasertsuk Lamsam
Advisor to the President

13. uwads:a1 galdndina
nsnsinssunisgvanis
Ms. Ravida Sosothikul

Advisor to the President

u3Bn dinviungkuie Yrueqns 1ia
AUnuinssumsgians

Punyariddhi Law Office Co., Ltd.
Advisor to the President
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N394N13L3EN (DCP) ajuﬁ 78 AMNANIANALATNADILRNIINNTLTEN
Ine wazeunisausnlasanizaing “CEO Heandn” fu 2/2551 Tna
anniuTufAaRauInsAans soufuaniuaiuailanany
annInuyed anigaanssuwislssmalng waznanauannine
w18 lo Bavinauiunme dawst 2550

Mrs. Puntrika Baingern

Senior Executive Vice President

Graduated with a Bachelor Degree in Accounting from Chulalongkorn
University, Master of Business Administration in Finance & Accounting
from University of Wisconsin—-Madison, U.S.A. Completed Directors
Certification Program (DCP) class 78th from Thai Institute of Directors
Association, “Professional CEO” Batch 2 Organized by NIDA, The
Human Capacity Building Institute, The Federation of Thai Industries
(FTI), and MAL. Joined the Company in 2007.
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d1FannsAnEfSoyny1sE 812755AanS AN AN ABTINAILIS
NIUNN9aLTN Alois Alzheimer Scholarship #891FHW Munich Re
UszmrAlesnll uasuangms Mini MBA AaINumaneNatsssuAIans
HIUN19RUTNNANGATNIWANWINTINNNILTEN (DCP) g’w‘?il 14 97N
ANANRLA AT ITINNNTEN NG Businaufi ey dausi
2521

Mr. Tanakorn Buranaphan

Senoir Executive Vice President

Graduated with a Bachelor Degree in Political Science from
Ramkhamhaeng University; attended training sponsored by Alois
Alzheimer Scholarship at Munich Re, Germany, and completed Mini
MBA from Thammasat University; also attended Directors Certification
Program (DCP) class 14th from Thai Institute of Directors Association.

Joined the Company in 1978.
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Mrs. Jittakarn Chandraviroj

Senior Executive Vice President

Graduated with a Bachelor Degree in Mass Communication from
Boston University, U.S.A. Completed Mini MBA from Thammasat
University, “Senior Executive Program” from Sasin-Graduate Institute
of Business Administration of Chulalongkorn University, also
attended Directors Certification Program (DCP) class 4 from Thai
Institute of Directors Association. Other Position: Director of Muang
Thai Management Public Company Limited. Joined the Company
in 1998.
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Ms. Chupun Gowanit

Senior Executive Vice President

Graduated with a Bachelor Degree in Business Administration (1st
Class Honors) from College of Commerce, Master Degree in Business
Administration Major in Finance Management from Wagner College,
Master Degree in Public Administration Major in Human Resource
Management from The National Institute of Development Administration.
Completed Insurance Management Development Program (IMDP)
Class 13 Course organized by The General Insurance Association
and Chulalongkorn University, IT Strategy aligned with Business
Strategy IBM Training Center, New York, U.S.A. Joined the Company
in 2008.
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LAZANTINNTRU NITANULAZNITEUIAT AN University of Wisconsin—
Madison 1seinAanigalaann, Associate in Risk Management (ARM)
AN Insurance Institute of America 1seinAAIFaLLTNT, Associate
of the Insurance Institute of New Zealand (AlINZ) UssinaTintLaie,
Associate of the Chartered Insurance Institute (ACI) UszinAdany s,
Chartered Property Casualty Underwriter (CPCU) @10 American
Institute for Property & Liability Underwriters tlszinaanigaiaiana,
Fellow of the Insurance Institute of New Zealand (FIINZ) Useina
TnTuawe, Fellow of the Chartered Insurance Institute (FCII) 1szimne
é’ﬂﬂqw, il Chartered Insurer 984 Chartered Insurance Institute
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Mr. Thanodom Lokaphadhana

Senior Executive Vice President

Graduated with a Bachelor Degree in Business Administation (Finance) from
Thammasat University, Master of Business Administration, majoring in Risk
Management & Insurance and Finance, Investment & Banking from the University
of Wisconsin-Madison, U.S.A., Associate in Risk Management (ARM) from the
Insurance Institute of America, U.S.A., Associate of the Insurance Institute of New
Zealand (AlINZ), New Zealand, Associate of the Chartered Insurance Institute
(ACII), United Kingdom, Chartered Property Casualty Underwriter (CPCU) from
the American Institute for Property & Liability Underwriters, U.S.A., Fellow of the
Insurance Institute of New Zealand (FIINZ), New Zealand, and Fellow of the
Chartered Insurance Institute (FCII), United Kingdom. He is a Chartered Insurer
of the Chartered Insurance Institute, United Kingdom. Completed the training on
Advance Reinsurance from Swiss Reinsurance Company, Switzerland. Joined

the Company in 1982.
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Mrs. Chatabune Kupiumsin

Executive Vice President

Graduated with a Bachelor Degree in Business Education (2nd Class
Honors) from Srinakharinwirot University, Master Degree in Education
(Vocational Education), Mississippi State University, U.S.A.
Attended Course “What the Board Should Expect from the Company
Secretary”. Joined the Company in 2005.



wenda ard

saunssunIsgianis

AnFannsAne oy s a113ANsINANERT anqanaensal
NANendy 3eyeyntniFnnsgsna aan Lehigh University Uszing
anigailini {un1gausu The Insurance Professional Program Fit
for Management a1n SITC UszinARIALIasuALS, NANgRAT “ANen3
srAuduseiuge” U 3 anannduinenisdseiudessaugs
B faustl 2542

Mr. Wasit Lamsam

Executive Vice President

Graduated with a Bachelor Degree in Engineering from Chulalongkorn
University and Master Degree in Business Administration from Lehigh
University, U.S.A. Completed The Insurance Professional Program
Fit for Management from SITC, Switzerland, Thailand Insurance
Leadership Program class 3 from OIC Advanced Insurance

Instituted. Joined the Company in 1999.

Annual Report 2013

u1gaNSs oulagna
saunssunisgianis
d1FannsfnenL et a1an3ganans anginansaiminende

LL@xﬂ?mumw’ﬁVl A11N1TRAA AN New Hamshire College Graduated
School of Business UsznAauigaiini {1un17eusunangns
Prudential Group Leadership Conferences, PRU Management 301,
A Senior Management Programme {mel Center of Creative Leadership
(CCL.), Customer Experiences Programme a1nLiTEm ‘WgLﬁuﬁﬂﬂ
seudam (Uszmalng) 41dm (N91Tw) waz Consumer Banking
Regional Marketing Workshop Tagl §141A13 aLARANSAT I finas anie
Fasinanufi ey fausil 2554

Mr. Apithorn Amatayakul

Executive Vice President

Graduated with Bachelor Degree in Political Sciences from
Chulalongkorn University and Master Degree in Marketing from New
Hamshire College Graguated School of Business, U.S.A.
Completed the training on Prudential Group Leadership Conferences,
PRU Management 301, A Senior Management Programme by
Center of Creative Leadership (CCL.), Customer Experiences
Programme, Consumer Banking Regional Marketing Workshop by
Standard Chartered Bank. Joined the Company in 2011.
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Mr. Chairit Songpalangtham

Executive Vice President

Graduated with Bachelor Degree in Economics from Thammasat
University and Master Degree in Business Economics from
National Institute of Development Administration. Completed the
training on Basic of Shipping Course from Merchant Marine Institute,
Chulalongkorn University, Leadership and Team Building Course
form Outward Bound School, Malaysia. Joined the Company in
2013.
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Mr. Sakda Picharanun

First Senior Vice President

Graduated with a Bachelor Degree in Statistics from Thammasart
University. Completed Mini MBA from Thammasat University. Joined

the Company in 1985.
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weduwey andedugan / Mr. Sompong Apichaiyingyod
« HinenssunIeddnnag « udwnsdhetimsdaniaielsyiude « aeauiydwaznistdu
« First Senior Vice President « Head of Premium Management Department « Accounting & Finance Group
uwaunun nqmaua)ssm / Mrs. Chantana Karuehardsuwan
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« First Senior Vice President « Head of Property & Casualty Underwriting Department-Institute Financial Business
» Non-Motor Underwriting Group
uNaIs:Wwsstu alua / Ms. Rapeepun Anunt
« HenenasuNTEAANIS « JUINNIAINIAIIUNNIUTEN « AN89IWATIEN98ANS
« First Senior Vice President « Head of Company Secretary Office « Corporate Secretariat Group
u18gnsde uwddwu / Mr. Suttichai Bangviwat
. éﬁﬁﬂm‘i‘ﬂﬂﬁié”ﬁ/ﬂﬂﬂi . é’u?miﬁﬁﬁnmﬂgﬂﬁ’lﬂmﬂui’mﬂ’aﬂ « AIENIUNITTNELAZTAINIINITATNUNE
« First Senior Vice President « Head of Institutional Sales Retail Office « Sales and Distribution Group
unanauAs avdd / Ms. Sompri Tangsifah
« H8nsTNNEARNT « JLFvnsenguang « @1E91UAT1BNNIBNANT
« First Senior Vice President « Head of Legal Department « Corporate Secretariat Group
wedsde lasdnewns / Mr. Surachai Traiwittayanggoon
« fnanssNNI9EdnnIg « duFunsdneimuNARAUTIuATANIRANERTUIEAUAR « @1ENUNEANARTEIANILATHINLNGINA
« First Senior Vice President « Head of Product Development and Actuarial Service Department « Corporate Strategy & Business
Development Group
uWFISSTUI audaumas / Mrs. Suwanna Sukpluemtaworn
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« First Senior Vice President « Head of Miscellaneous Underwriting Department ¢« Non-Motor Underwriting Group
uggnsun gasstulszaud / Mr. Yuttana Suwanpradit
« He0enITUNTEARNIT « ELFMNN AR ALLATAUATNLITENALIA « A1ENUAIENNTRIANT
« First Senior Vice President « Head of Compliance and Corporate Governance Department « Corporate Secretariat Group
uwdddua auaossrunad / Ms. Wimol Limsuwansilp
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« First Senior Vice President « Executive Management on Direct Sales Department and Motor Partner Department « Sales and Distribution
Group
@ unangws $1Uavena / Ms. Suporn Raopltlwongkul
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« First Senior Vice President « Head of Accounting Department « Accounting & Finance Group
ueuiliad a0AYSYNY / Mr. Manit Adisaicharoenkich
« fanssunisgdnnag « fuswnsdiefudsriudasoaus « aveaudiRnisgsiasneud
« First Senior Vice President « Head of Motor Underwriting Department « Motor Group
urguduns Jelwyad / Mr. Bordin Chiaphaibool
« H0ENITUNITEAANIT « HEIUIYNIT « ANBIUNITVIEUASTEININITIIMINE
« First Senior Vice President ¢ Principal of Sales and Distribution Group
uWaIUVas Ist 954y / Ms. Bang-orn Jiravorasuk
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« First Senior Vice President « Principal of Non-Motor Underwriting Group
urgangia Auav / Mr. Apichat Kuenkong
« fenssunsgAnng « §E1unng « a1euninensyARg
* First Senior Vice President « Principal of HR Group
ugtioA Lovy / Mr. Niwes Phuangphoo .
* H81U98NN9 « HLEMNIANTINNIULENNITELLANSEUMAIRANILEWNT « ANENULNEANERTRIANILATHELIgINA
« First Vice President « Head of Management Information System Service Office « Corporate Strategy & Business Development Group
uswsde udar / Mr. Pornchai Lao
« 8710817 « HLFMTENegINIg « ANENNWATIENI9RNANT
« First Vice President « Head of Administration Department ¢« Corporate Secretariat Group
wegqwau atswwauna / Mr. Supoat Satirapipatkul
« fuaanig « JuimedrtinaudiRnsansauwna « anaeumatulad wazansaumna
« First Vice President « Head of IT Operation Office « IT Group
uwsaur AN / Mrs. Rattana Angsuchaikij
« HEu0en19 + JUIMNIAINO WA IS ULNUENIAWNA « A1eunAlulaE wazansaumna
« First Vice President « Head of IT Development Office « IT Group
uEAIdey aavaAdwu / Mr. Wudhichai Luanglertvatana
« fanunanig « Judwsdhadsziudesie « areugsialssiuderiall
« First Vice President « Head of Reinsurance Department « Non-Motor Underwriting Group
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wgauuias Ugzworlazr / Mr. Sommart Piyaphongdecha

« f81unanig « JudwsdniineuEniamalulad « arseunalulad wazansaume

« First Vice President « Head of IT Services Office « IT Group

u18s33Fe uwadsswdvei / Mr. Tawatchai Nopsuwanwong .
« fa1uaanig « JudwsdhadszAudaninddunazaniuia-ganasaunuuaznauii « areauganalsziuiariall
« FirstVice President « Head of Property & Casualty Underwriting Department-Agent & Broker Business « Non-Motor Underwriting Group
ugwaan HolasSew / Mr. Panlop Hotriem

* 87198017 « JLFTMTATINGINAANLITMA « ANEUYNIANERTRIANTLATHRIUNGINA

« First Vice President » Head of International Business Office ¢ Corporate Strategy & Business Development Group
u1eIsnv yvaunlva / Mr. Warakit Muchalintamolee

« g8u0en3 « JTsheuTunsnuAuiliTnIsgnAn « A udasTieueng

« First Vice President « Head of Customer Service Department « Sales Support Group

wgdssiasy Ussiasyda / Mr. Sansern Prasertsud

« 4871108017 « JUETMTENeRmUNGINA « ANENUENIANAATAIANIUATHRNUNEINA

* First Vice President « Head of Business Development Department « Corporate Strategy & Business Development Group
uwgdans a1d1 / Mr. Vasit Lamsam ,

« Hauaanig « Judwsdhedulundssiudogimvsuazgunin « araeugsiadseiudamialy

« First Vice President »« Head of Personal Accident & Health Claims Department « Non-Motor Claims Group
ngwda dounard / Mr. Pisit Onclai

« 81087 « JnsheUTunsautLInsgnAMIINg AN « aneaudaaiaung

« First Vice President » Head of Inbound Call Department « Sales Support Group

ugdaswa areulaz: / Mr. Chatapol Chalayondecha

« fEuaenig « JUINNIAINRNeUINN1INY « ANENUAUATHIIWINY

* First Vice President « Head of Sales Training Office « Sales Support Group

uneIdANd dauwsuqv / Mr. Wuttisak Udompornpadung

« f81uranng « JuBnsdhaaau - arsanuiyduazniatu

« First Vice President « Head of Investment Department ¢ Accounting & Finance Group

uwauINIUd SvwyIsssy / Ms. Nutthakant Jurungbenjatham

« H81u0aNTg « JLEMIATINWRILINITLAUNT « aneulnyEnazn19Ruy

« First Vice Presiden; » Head of Process Development Office « Accounting & Finance Group

u1g93s: 1GuruqnSAS / Mr. Wachira Tengnaritsiri

« f8u0en13 « JUTshenanaLazNagNELLNALeATUA « A1E9UN1TUNBRATTEINIaNTIIUUNY

« First Vice President « Head of Bancassurance Marketing & Strategy Department ¢ Sales and Distribution Group
wegnsms ywailn / Mr. Yuthakarn Boonlapo

« g8u0eng « JUTshenelALeada g « a189IUN1IIERATTeIN1aNIa Y

« First Vice President « Head of Bancassurance Sales Department « Sales and Distribution Group

uguuas wewrde / Mr. Montree Pongsachai

« f81u0ang « JLavnshadnsadusosus « aveaudriRnisgsiasneud

« First Vice President « Head of Surveyor Department « Motor Group

uguwAw AZEl / Mr. Nopkoon Gajaseni

« H81u0anng « JL3MdntineuLEnslasnssrLLUEIaINA « draumalulad wazatsaume

« First Vice President « Head of IT Project Management Office « IT Group

weglnsan weana / Mr. Krailarp Neovakul ‘

« feuwenis « Juivmsdheduludsziuiamiddunazdamgn « aneugsiadseiudesioly

« First Vice President » Head of Property & Casualty Claims Department Non-Motor Claims Group
weinsnins 3neravinsizk / Mr. Krirkkrai Vittayasongkhor

« feuenis « Juinnade@eansesdng « a189AEN1909ANT

« First Vice President « Head of Corporate Communication Department « Corporate Secretariat Group
uwanunss wswing / Ms. Kanoktorn Pramthai

« f8uenng « Jismsdntinasaseunielu

* First Vice President » Head of Internal Audit Office

unegnqun1 avesty / Mr. Kritsada Tangcharoen

« f87u0en17 « JLmsernegnAgUsEnannig « a1EeIUN1TINERATTEINIaN1IaULNY

« First Vice President « Head of Institutional Sales Corporate Department ¢ Sales and Distribution Group
u193ISSSA gauudviuns / Mr. Chaovatas Chobsaengchan

« feuenis « Juinnsdeinnsannidesesdns « areeuiyduasnistu

« First Vice President » Head of Risk Management Department « Accounting & Finance Group
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ugaAMIY AO=WusdvIsni / Mr. Apinut Ketapansungworn .
« Ha1unanig « Judwsdhetsziudaninddunazaniuin-gsiagnaanitiu « aneeugstadseiudamialy
« First Vice President « Head of Property & Casualty Underwriting Department-Corporate Business * Non-Motor Underwriting Group
unwigugun silsurana / Mrs. Naichanok Rujirojanasakul
« 87198013 « JLETMTENEUTUNINITAAIALATHUSHAT « ANEUENSAIANTRIANTULASHINUGINA
* First Vice President « Head of Marketing & Partner Management Department « Corporate Strategy & Business Development Group
ungliesaAna Savuiuzuvaa / Mr. Kiattisak Ruengmanamongkon
* {EUENNT « JUTUNIENEUN8FINAUIEUTN © AIENIUNNTUNLLAZTBININITINNUNY
« First Vice President « Head of Broker Department « Sales and Distribution Group
uwadwual dyadaswy / Ms. Panida Vimootti-aran
« 4871108117 « HLEMTHNEINUELLASENSAIARTEIANT « ANENIUYNIANAATBIANIUATHENUWIGINA
« First Vice President « Head of Corporate Strategy & Planning Department « Corporate Strategy & Business Development Group
unaUdan 5maddu / Ms. Paveena Vipaschiwin .
« Haunanig « JudwsdhadszAudesie « areugsialsziudeiall
« First Vice President « Head of Reinsurance Department « Non-Motor Underwriting Group
ugdnds waovlwsuns / Mr. Ekachai Luangpirin
« fmoannsg « fuimsheatuanuaudulundssiudasoeus « aneaulfiRnnsgsiasnausd
« First Vice President « Head of Claim Support Department ¢« Motor Group
u19d125301 wIligu1d / Ms. Rachada Panichanava
* fEU9EN"T « JUTUN9E1INUTNNSIATINIINAELNERIANT « ANLNIUENEANARTRIANTLAZITUIGINA
« First Vice President « Head of Strategic Project Management Office « Corporate Strategy & Business Development Group
u1ganilins 91QASWANY / Mr. Apinut Chatusripitak
« 4871108017 « §EM9ENeUN8gINARNIY « A1EIUNNITILLATTRININIFANUUNL
* First Vice President « Head of Direct Sales Department + Sales and Distribution Group
WgNITIA argaadaacvd / Mr. Nuttawut Sachonsawutwong
« 4871108017 « HLIMTENEUNEgINARILTY « ANBNIUNNTUIELASTEININNITRIMUNE
« First Vice President « Head of Agents Department « Sales and Distribution Group
uwasIu AazJad / Ms. Rajana Sitachitt
« 8719817 « JLTMNTENEUTUNIMINGINIYARS « ANEIUNTNEINTYAAR
« First Vice President « Head of Human Resource Management Department « HR Group
wenqun1 AQHIAUgIssi / Mr. Kritsada Karuehardsuwan
* {EUENNT « HEIUITYNIT © AIENIUNNTUILLAZTBININITINAUNL
« First Vice President « Principal of Sales and Distribution Group
wglwsdag Auvudu / Mr. Priwan Thuppan
« f81u0anng « fdrwnynisdheinfuwardadnussEvanig « a18918218n1989ANT
* First Vice President » Principal of Compliance and Corporate Governance Department » Corporate Secretariat Group
u1gs1s1 a1d1 / Mr. Tara Lamsam
« f81u98n19 « §Eunnynig « aneuliAnsgsnasne s
* First Viqe President ¢ Principal of Motor Group
unedans a1fegsssuna / Mr. Visit Asaitrumkul
« f87u98n19 « fE1uaunisiaraw LAl ataiud « 81ENIUNIINLLATTINNIFINMUNE
« First Vice President ¢ Principal of Bancassurance Sales Department ¢ Sales and Distribution Group
uwinvws WSty / Mrs. Taksaporn Kengcharoen
« f81urang « fgrwnnynisdianisiu - areuindwaznisky
« First Vice President « Principal of Finance Department « Accounting & Finance Group
uwsaiins Uiauuud / Mrs. Rachaneekorn Meesommont
« H81u98n19 « E1unnyn1ef1inaTIYNITLTEY « A1E91A21ENN9RIANT
« First Vice President ¢ Principal of Company Secretary Office « Corporate Secretariat Group
uwaNsl AundswH / Ms. Jarunee Tuntawiroon
* 4871108017 « FE1UNITENELEMUAULLENITNAT « ANENIUANETNIUINY
« First Vice President ¢ Principal of Customer Service Department « Sales Support Group
weyydw unduszlw / Mr. Boonsong Kaewprapai
« 8198019 « §E1UIEUNT9ENBIIHRINATDEUN + AIENNUNTVILUATTRININIFINUUNE
« First Vice President ¢ Principal of Motor Partner Department ¢ Sales and Distribution Group
uwadou ules / Ms. Wongduan Meepien
« gfu0enIg « gEunynIsneaegInatIEutin « A18NIUNNITNELAZT0ININNITRNNUNL
« First Vice President « Principal of Broker Department « Sales and Distribution Group
uwaandaa UUszasy / Mrs. SluckChit Meeprasert
« f8u0enis « girunynisdieind « areuiydiaznisky
« First Vice President « Principal of Accounting Department « Accounting & Finance Group




ADINOKUNIUU 2556
Progress in 2013

o A ar ¥ ] a o IS o o o o = o a2 a Y
N1EANHWIUN WAZNNIRINWIA WA 289131 iWealnedseiude A1rn () Wediudgedss@nsnnlunsliiuinasg uay
ATNT0ABLAUBIAYINARINITRIgNANTINAATY Tudasl] 2556 13dY Tasaiunsimmnedesiaiiies ivaiinaAuLdunss
209096N3 wazANEN WA uNsutviuiuguaslugpainssnlifiuedneg Tnaiinnsanfiunisnddnylull 2556 fail

Muang Thai Insurance Public Company Limited has been operating and developing on various aspects to improve the service
efficiency and to be able to respond to the customers’ needs. During 2013, the Company has been focusing on constant
development in order to increase the Company’s strengths and the competitive potential to effectively compete with

competitors in the industry. The Company has the following key implementations in 2013:
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Constant Improvement of Data Cleansing The Company has been continuously adjusting and improving
customer information to assure that the information is accurate and update, with the primary purpose to organize the
customer information in order to avoid duplication and to check the information accuracy among various data bases of
the Company as well as to achieve the objective of the organization to bring the fundamental information of the customers
to analyze the structure of the age range, occupation, income and personal requirements. The information will be useful
for effective product development to meet customers’ requirements under competitive situation. Moreover, the information
will be used to analyze the tendency of policy renewal, repurchase and presentation of other products which are consistent

with the customers’ requirements.

Improvement of Motor Underwriting System In term of Compulsory Motor Insurance, the Company has improved
the online notification system which the agent/broker and other sale channels can submit their insurance proposals
countrywide. Such improvement has enhanced the efficiency on policy issuance, reduced the issuance duration and
complied with the requirement of the Office of Insurance Commission (OIC) concerning the Online Real Time submission.
Apart from that for the Voluntary Motor Insurance, the Company has improved all of the procedures such as job submission
through various sale channels to speed up the underwriting process and the policy issuance. The Company has also
improved the renewal notice issuance process for the customers to receive the renewal notice faster and can decide to

renew their policies with the Company faster.
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Improvement of Motor Claim Service The Company has analyzed and improved the procedures and the overall
work process to be more efficient, such as accident notification, coordination at the accident site, repair approval and
garage management. Also, the Company has implemented various work operating systems for fast and accurate

services and facilitating customers to maximize their satisfaction in the service.

Improvement of Reinsurance Management The Company has foreseen the importance of reinsurance management
which is important to the Company’s stability and the enhancement of Company’s capability in the future, by analyzing
and systematically setting strategies, especially on the property, marine and engineering insurance. Also, the underwriting
condition had been revised and improved, and the management of reinsurance cost had been adjusted to support the

overall cost of underwriting.

Management of Service Center The Company has continuously expanded the service centers in order to increase
its efficiency in approaching various groups of customers throughout the country. At the same time, the Company has
been improving its service to support its business expansion which always has high growth rate. The service center will
also be the center to provide knowledge on products and services to assist in expanding the business among the

customers, agents and banks.

Constant Improvement of Call Center Service The Company has emphasized on its staffs in order to increase
the efficiency of service by;

+ Enhancing individual staff's capability with the cross skill to support other staffs efficiently

+ Improving team work to motivate the staff to perform their duties and to increase the overall service efficiency

* Improving quality of service by arranging the training program to increase the staff's knowledge, skill and service-mind,

and to attend the joint training with the internal units regularly

“MTI Smart Awards” Project The project encourages the staff to participate in suggesting the development methods
and guideline to increase the efficiency of work operation and reduce the expenses in the Company, by awarding the
projects that can achieve the targets. Besides, the project aims at stimulating the staff to realize the importance of
contribution to the resource saving for the Company and to suggest new models for work operations. Also, the
Company has maintained service excellence to the customers, increased the Company’s competitiveness and

constantly created the customers’ satisfaction.

Improvement of Underwriting and Claim Procedures This Project aims at improving the underwriting procedure,
policy renewal and claim management, by emphasizing on both Motor and Non-Motor products such as underwriting
procedures of motor, personal accident, health, marine and miscellaneous insurance. The objective of this project is to
reduce the length of time and speed up the service by setting SLA for each step and to reduce the length of time for the
process per SLA, for example, the travel to the accident site of the Motor claim service, the incremental number of

contractual garages and the claim management, etc.

Human Resource Development The Company has continued to develop in line with its core value which consists of
Professional, Unity, Integrity and Customer Driven under the concept “ MTI People, MTI Heart”, by providing training for
better and substantial understanding on organization culture to Company’s staff at every levels. The Company has been
communicating with the staff in order to constantly visualize clear pictures, which will assure that the Company’s staff
can realize the desired and undesired behaviors and willing to cooperate in work operation to enhance the Company’s
strength and capability. In 2013, the Company has been emphasizing on creating organization culture regarding the
service-minded, especially in internal services that provide to the staff and, at the same time, cultivating and creating
consciousness to the staff to have voluntary spirit that will create standard for work and improve various work processes

to serve both internal and external customers efficiently.
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10. New Product Development In 2013, the Company has already developed and launched 15 products as follows:

10.1

10.2

10.3

10.4

10.5

Personal Accident Insurance “Central Smart Care”

The personal accident and income compensation insurance plan for individual is suitable for the insured with
18-55 years of age and covers in case of loss of life, total permanent disability, loss of hand, foot and sight from
general accident including murder or assault. The plan provides daily income compensation during hospitalization
as an inpatient caused by accident and illness, room fees and special compensation during hospitalization in ICU

or CCU. The premium payment can be made on monthly and yearly basis.

Personal Accident Insurance “Central Smart PA Playful Kids”

The personal accident insurance and health insurance plan for individual on specific diseases for kid age 1-20
years old covers in case of loss of life, total permanent disability, loss of hand, foot and sight from general accident,
murder/assault and riding or traveling by motorcycle, medical expense for accident, daily compensation during
hospitalization caused by accident, medical expense for outpatient who is sick by specific disease (food poisoning
or enteritis, Pneumonitis or Pneumonia, Influenza or 2009 influenza virus H1N1, Dengue Hemorrhagic fever, Hand,
foot and mouth disease) Special benefit is provided for kid, in case insurance payer is death, total permanent

disability, lose hand, foot and sight from the accident, murder/assault and riding or traveling on motorcycle.

Personal Accident Insurance “Double Benefit”

The personal accident insurance and health insurance plan for individual on specific diseases covers the insured
up to 99 years old in case of loss of life, total permanent disability, loss of hand, foot and sight from the accident,
murder/assault and riding or traveling on motorcycle. Special benefit is provided in case of unrest, which are
medical expense for accident and daily compensation during hospitalization. Special promotion on additional
sum insured classified by age rage: 1) 7-18 years old: covers education fund in case father, mother or legal
representative dies from accident 2) 19-60 years old: covers debt of the insured who dies from accident 3) 61-80

years old: covers living allowance in case son/daughter or beneficiary dies from accident.

Voluntary Motor Insurance “Muang Thai 2+”

Voluntary Motor Insurance “Muang Thai 2+” provides 9 ranges of sum insured starting from THB 100,000-500,000
and the premium starts from THB 7,900 only. The plan covers both Asian and Europe sedans and pick-up truck,
driver and passengers for THB 100,000 each, medical expense of THB 100,000 per person and bail bond for the
driver of THB 200,000.

Voluntary Motor Insurance “Muang Thai 3+”

Voluntary Motor Insurance “Muang Thai 3+” provides coverage for life and property of the third party. The plan
is suitable for sedan (group 3, 4 and 5), pick-up truck with 1.5 ton carrying weight maximum, commercial van with
15 seats maximum. Car age is not over 15 years. The plan covers the insured car in case of collision with land
vehicle which the insured can identify the neglectful litigant, the insured will not be responsible for any deductible.
Besides, the plan extends the coverage on P.A. to driver and passengers for THB 100,000 each, medical expense
of THB 100,000 per person and bail bond for the driver of THB 200,000. There are 3 plans to be selected to
cover insured car: sum insured of THB 100,000 with premium of THB 7,200, sum inured of THB 150,000 with
premium of THB 760,000 and sum inured of THB 200,000 with premium of THB 8,200.
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Travel Accident Insurance (Muang Thai Enjoy Travel)

Domestic travel accident insurance for retail customer provides coverage in case of loss of life, total permanent
disability, loss of sight and medical expense caused by accident during the trip and from riding or traveling on
motorcycle. The coverage is separated into 2 periods of time: 1-5 day trip with premium of THB 120 and 6-10 day

trip with premium of THB 200.

Fire, Catastrophe and Burglary Insurance for Dwelling

Fire, catastrophe and burglary insurance for dwelling provides following coverage on:

1. Building and contents inside damaged from fire, lightning, explosion, vehicle impact, aircraft impact and
water damage (excluding flood) and the rent of temporary accommodation (actual claim) which is not more than
the sum insured (based on value of the insured’s property)

2. Loss or damage caused by windstorm, flood, earthquake, volcano eruption or tsunami and hail: accumulated
coverage is not more than THB 50,000 per time and per year.

3. Burglary with forcible entry trace, robbery and gang robbery: actual coverage is not more than THB 100,000

per time and per year. The insured has to be responsible for deductible of THB 30,000.

This plan is designed for non-commercial dwelling. The building has to be single house, single-detached house,

town house, row house, flat, mansion and condominium which are made of concrete only.

Personal Accident Insurance “P.A. for Senior”

Individual plan of personal accident insurance for senior provides coverage to the insured age between 16-99
years old. The plan covers in case of loss of life, total permanent disability, loss of hand, foot and sight, medical
expense of THB 50,000, daily compensation for 30 maximum in case of hospitalization as inpatient and funeral
expense of THB 50,000 maximum in case the insured dies from accident and illness (180 day waiting period).
Additionally, the plan provides coverage in case of general accident, murder/assault, terrorism and riding or
traveling on motorcycle. It is worthwhile to pay the premium starting from THB 3,700/ year only. The insured will

receive P.A. Medical Card to use at contractual hospitals without making any advance payment.

Personal Accident Insurance “P.A. for Executive”

Individual plan of personal accident insurance for executive comes with 4 types which cover in case of loss of life,
total permanent disability, loss of hand, foot and sight with sum insured up to THB 10 Million, medical expense of
THB 500,000 maximum, daily compensation for 365 days maximum during hospitalization as inpatient. The plan
also covers in case of accident, murder/ assault, terrorism and riding or traveling on motorcycle. The premium
starts from THB 6,600/year only. The insured will receive P.A. Medical Card to use at contractual hospitals without

making any advance payment.

Burglary Insurance “Muang Thai Top Up”

This burglary insurance is designed to cover personal belonging keptin the car. There are THB 15,000 and 20,000
of sum insured. The premium starts from THB 300 and 400 respectively. The plan insures cars as follows: code
110 (private sedan), code 210 (private car) and code 320 (non-commercial pick-up truck). Age, model and brand
of car insured will be based on the voluntary motor insurance conditions. Also, this plan has to bundle with the

Company'’s voluntary motor insurance type 2, type 2+ and type 2+ Max.
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Personal Accident Insurance for loanee

Personal accident insurance for the loanee of KLeasing with 20-65 years of age, the insured’s age should not be
over 65 years old when the loan is completely paid. The sum insured ranges between THB 300,000-3,000,000
which covers in case loss of life, total permanent disability, loss of hand, foot and sight from general accident,
murder/assault, terrorism and riding or traveling on motorcycle and funeral expense of THB 50,000 maximum for

the insured who dies from accident and illness (180 day waiting period).

Personal Accident Insurance “Be Safe”

Personal accident insurance for individual and family provides coverage in case of loss of life, total permanent
disability, loss of hand, foot and sight, medical expense, daily income compensation during hospitalization as
inpatient and special compensation in case of loss of life caused by accident while riding or traveling private car

or public transportation. Premium payment can be made on monthly and yearly basis.

Personal Insurance for retail customer (Micro Insurance)

Economical type of personal Insurance plan for individual covers in case of loss of life, total permanent disability,
loss of hand, foot and sight up to THB 100,000, funeral expense of THB 10,000 in case of loss of life caused
by illness (120 day waiting period). This insurance plan is the cooperation between the Company and Office on

Insurance Committee which the premium is only THB 200 per year.

Health Insurance “Health Care Protect”

Personal Insurance plan for individual covers medical expense in case of hospitalization as inpatient (caused
by accident and illness) and medical expenses in case of hospitalization as outpatient (caused by accident and
illness). Room fee and nursing fee are not limited per one treatment however medical treatment expense per
disease per year is limited. This plan is suitable for the insured with 7-70 years of age. The insured will receive

Health Card to use with contractual hospitals without making any advance payment.

Motor insurance “Add On”

Add On insurance plan is another choice for private car owners. The plan provides 3 types of coverage which
are 1) daily compensation in case of accident which driver or passengers are hospitalized as inpatient from
injury 2) Compensation for travel expense during car reparation caused by collision with land vehicle which the
litigant can be identified 3) Compensation in case the insured car gets stolen or totally damaged from fire or

accident. The premium starts from THB 1,800 only.
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Corporate Social Responsibility is a guideline for conducting business with ethics and good corporate governance together
with having social and environmental responsibility that will lead to sustainable development of the business, by using 3
aspects for evaluation: economy, society and environment that will lead to sustainable development. The Company is aware
of the impact to the society in community level: persons who directly relate to the Company such as customers, partners,
families, staff, local community where the Company is located and society level: persons who indirectly relate to the

Company such as competitors and people in general.

Trend of the sustainable development at present has encouraged every part in the society to pay attention to operational
development concerning the economic, social and environmental aspects as the linkage, and it becomes the core global

direction which many counties agree to use as the framework for developing in organizational level into national level.

From the perspective of Stock Exchange of Thailand that had been mentioned in the Announcement of CSR & Sustainability
Direction for 2013, it has emphasized on building the foundation for sustainable development to related parties in capital
market, society and country, by working together with Thai Corporate Social Responsibility (CSRI) which is the main institution
of developing and supporting the fair business operation. Under the supervisory of the Stock Exchange of Thailand, CSRI
has stipulated the important plan to be in the same direction of CSR: Period of Sustainable Development 2.0 Principle which

encourages the listed companies to do the Corporate Sustainability Reporting.

Currently, the investors place more importance on investing in listed companies which operate their businesses with social
and environmental responsibilities under the corporate governance. Information disclosure that complies with GRI principle
will provide accurate and explicit information for the investors regarding companies’ strategies and operation supporting the
investors’ decisions in the investment. Such information will reflect that the company has operational policy whether it is aware
of the impact to stakeholder on economic, social and environmental aspect or no, and will be in line with Corporate Social
Responsibility guideline (B.E. 2555) as provided by SET consisting of main aspects as follows;

e Good Corporate Governance

» Fair Business Operation

e Anti-corruption

e Respecting Human Right

e Fair Treatment of Labor

¢ Responsibility to Consumer

e Environmental management

e Community and Society Development

e Having innovation and promote the innovation resulted from social and environmental responsibility as well as the

stakeholder responsibility
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Corporate Social Responsibility Policy for Sustainability

The policy has been effective on February 1, 2014.

Principle and Rationale

Corporate Social Responsibility is a guideline for conducting business with ethics and good corporate governance together

with having social and environmental responsibility that will lead to sustainable development of the business, by using 3

aspects for evaluation: economy, society and environment that will lead to sustainable development.

Muang Thai Insurance Public Company Limited is a Non-Life insurance company that has been widely recognized as a

socially responsible private organization. The Company has embraced the main mission of “Adhering to corporate governance

and having social responsibility” Therefore the Company has constantly conducted activities in line with Corporate Social

Responsibility Policy (CSR) through internal and external CSR activities

Objective of Corporate Social Responsibility Policy

1.

Build up knowledge, understanding and employee participation, including other related persons in driving social
responsibility toward sustainable corporate development both internally and externally

Promote and support business operations according to Corporate Social Responsibility Policy for Sustainability based on
generally accepted international standard framework

Promote and support the disclosure of social responsibility information to related parties appropriately and continuously
Create both internal and external network to jointly drive social responsibility toward sustainable Thai society development
Promote and support appropriate and ongoing budget allocation in driving social responsibility for sustainable corporate
development that would contribute to Thai society development and building good corporate image to gain public

acceptance

Guideline for Social Responsibility toward Sustainable Corporate Development

1.

Good People means to build effective and efficient employees who will operate the business with public mind and are
ready to become corporate representative in contributing to sustainable society and corporate development

Good Business means to promote and support the company’s operating procedure that takes into account good
corporate governance and best practices based on strong social responsibility in line with generally accepted
international standard

Good Society means to participate in driving social responsibility toward sustainable Thai society development

Corporate Social Responsibility Plan Covers the Following Aspects:

1.

2
3
4.
5

All levels of employee

Child, youth and disadvantaged person

Disabled person and organization for handicapped persons
Sport

Environment
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Working Team for Corporate Social Responsibility toward Sustainable Corporate Development
For continuous, effective and efficientimplementation of the policy as intended, including promotion of employee participation

in Corporate Social Responsibility Policy, it is deemed appropriate to appoint a CSR working team which is composed of

representatives of every part in the Company under President whereby their duties and responsibilities would be as follows.
1. Plan and determine the concept of CSR activities in adherence to the Company’s policy

2. Participate in conducting CSR activities in adherence to the Company’s policy

@

Coordinate with related departments or persons, both internally and externally to establish cooperation in response to the
Company’s policy

Control and supervise the implementation of CSR activities in response to the company’s policy

Report to the Company the performance and manage the corporate image regarding CSR activities

Recommend guideline for the implementation of CSR activities or the Company’s CSR policy

Participate in preparing CSR report for sustainable corporate development in adherence to the Company’s policy

® N o g bk

Other implementation as appropriate

Disclosure of Corporate Social Responsibility Information

The main objective of creating CSR Report is to serve as a tool for communicating the corporate social responsibility information
to stakeholders from all sectors as well as disclosing the Company’s policy and operation with social and environmental
responsibility for sustainability in business and society. This is a part of business as usual (in-process) practice starting from
setting the vision, mission and strategy, risk assessment from business operation, which would reflect through the performance.
The disclosure is based on Office of the Securities and Exchange Commission’s disclosure guideline as follows.

1. Good Corporate Governance

Fair Business Operation

Anti-corruption

Respecting Human Right

Fair Treatment of Labor

Responsibility to Consumer

Environmental management

Community and Society Development

© ® N o o~ DN

Innovation and Publicity of Social Responsibility Innovation

Expected Outcome

e Create an understanding and participation in driving corporate social responsibility among employee at all levels
continuously

e The company is able to drive social responsibility toward ensuring corporate and social development in an appropriate
and sustainable manner

* Able to create and disclose corporate social responsibility report under generally accepted international reporting
standard framework

e Establish internal and external network to jointly drive social responsibility toward sustainable Thai society development

* Drive social responsibility toward sustainable corporate development that leads to continuous corporate growth and

healthy image to gain public acceptance
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Working Team for Corporate Social Responsibility toward Sustainable Corporate Development
As the Company had announced Corporate Social Responsibility for Sustainability by having social responsibility activity,

together with conducting business for stable and sustainable growth. For continuous, effective and efficient implementation

of the policy as intended, including promotion of employee participation in Corporate Social Responsibility Policy, it is deemed

appropriate to appoint a CSR working team as named below;

1. Mrs. Nualphan Lamsam President and Chief Executive Officer Chairman
2. Mrs. Chatabune Kupiumsin Head of Corporate Secretariat Group Vice Chairman
3. Mrs. Tussama Rattana-ananta Representative from Corporate Secretariat Group Member
4. Mr. Krirkkrai Vittayasongkhor Representative from Corporate Secretariat Group Member
5. Ms. Ariya Assavanig Representative from Corporate Strategy & Member
Business Development Group
6. Ms. Sujitta Moonjunta Representative from Corporate Strategy & Member
Business Development Group

7. Ms. Panthipa lamsiripreeda Representative from Accounting & Finance Group Member
8. Mr. Vicharn Suwanwart Representative from Accounting & Finance Group Member
9. Ms. Piyanuch Karnkunee Representative from HR Group Member
10. Ms. Pornchanok Pangboon Representative from Sales Support Group Member
11. Mr. Eakpoat Prateepvanich Representative from Sales Support Group Member
12. Mr. Aphichit Rodthong Representative from Non-Motor Group Member
13. Mr. Utairatana Keawjing Representative from Non-Motor Group Member
14. Mr. Kasant Chitsamphanthawej Representative from Sales and Distribution Group Member
15. Mr. Chatchai Dee-in Representative from Sales and Distribution Group Member
16. Mr. Ekachai Luangpirin Representative from Motor Group Member
17. Mr. Panithan Bunyakieat Representative from IT Group Member
18. Ms. Yaoruedee Srisavakkanjana Representative from IT Group Member
19. Mr. Vitoon Chamchaypol Corporate Communication Department Secretary
20. Ms. Natlada Thongmak Corporate Communication Department Secretary

Duties and responsibilities of the working team

1. Plan and determine the concept of CSR activities in adherence to the Company’s policy

2. Participate in conducting CSR activities in adherence to the Company’s policy

3. Coordinate with related departments or persons, both internally and externally to establish cooperation in response to the
Company’s policy

Control and supervise the implementation of CSR activities in response to the company’s policy

Report to the Company the performance and manage the corporate image regarding CSR activities

Recommend guideline for the implementation of CSR activities or the Company’s CSR policy

Participate in preparing CSR report for sustainable corporate development in adherence to the Company’s policy

® N o o bk

Other implementation as appropriate

Corporate Social Responsibility
“The Company has been striving on management in line with Corporate Governance and having ethics in professionally
conducting business to be the most preferred insurance partner providing outstanding services to satisfy customers’ and

related parties’ requirements equitably.”
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Muang Thai Insurance Public Company Limited is a Non-Life insurance company that has been widely recognized as a
socially responsible private organization. The Company has embraced the main mission of “Adhering to corporate governance
and having social responsibility” Therefore the Company has constantly conducted activities in line with Corporate Social
Responsibility Policy (CSR). The CSR activities have been developed improved and modified to be suitable for and consistent
with current situations of Thai society. Though various CSR activities, the Company aims to create society of smile and
happiness, in the same time, improves Corporate Social Responsibility (CSR) into CSR in Process by combining Corporate
Social Responsibility with every business operations per Corporate Social Responsibility Guidelines (2012) set by Stock
Exchange of Thailand. In order to drive CSR for creating sustainability to the Company from all sectors which emphasize,
cooperate, support, develop and proceed in the same direction, by concerning every related party such as shareholders,

customers, staff and people in general.

Good Corporate Governance
The Company has emphasized on conducting business under Good Corporate Governance by concerning the right and

benefit of every stakeholder: shareholders, staff, customers, competitors, creditors, business partners and society, etc.

As one of the leaders in Non-Life insurance industry (or top ranked) in the country, the Company has conducted business under
corporate governance, virtue, ethics, law, good tradition and custom, as well as transparency which can be inspected by the third
party. Also, the Company has strived to implant organizational culture to every staff by using Good Corporate Governance for
substantial result. The Company is awarded of conducting business with social responsibility toward outside society, so the

Company has to emphasize on Good Corporate Governance simultaneously.

Therefore, the Company has prepared handbook and policy consisting of 2 main matters as follows;

1. Code of Corporate Conduct

The Board of Directors’ Meeting no. 2/2009, on April 29, 2009 had resolved to publish “Code of Corporate Conduct” handbook
for Directors, Executives and staff and uploaded on the Internet and Company’s website to use them as guideline for
Directors, Executives and staff to perform and conduct business with honesty and transparency for creating confidence and
trust in organization and for “stakeholders” which are shareholders, staff, customer, competitors, creditors, business partners

and society.

2. Good Corporate Governance Policy

The Board of Directors Meeting No. 5/2010, on November 24, 2010 had resolved to approve Corporate Governance Policy
and had revised the Policy to be consistent with Corporate Governance Principles for listed companies for the year 2012
which had been approved by the Board of Directors on November 27, 2013. The policy will be used as guideline in conducting

business for Directors, Executives and staff to adhere with and jointly follow.
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Anti-Corruption

The Company has emphasized on anti-corruption by striving to conduct business under the Good Corporate Governance,
Corporate Governance, high virtue and ethics. The Company has managed and encouraged every staff to behave and
perform with transparency and honesty, created responsibility toward society and stakeholders, used strategy in business
competition equitably by having quality products and excellent services. The Company will advise, determine staff's
responsibilities and improve internal control system as a tool for preventing dishonest act(s) and corruption in the Company.

The Company’s Executives and Chiefs in every level must be the role model for the staff. They also have the duties and
responsibilities in preventing corruption and opposing any behavior or action which may lead to corruption. The Company’s
Executives and Chiefs shall advise, suggest or ensure their subordinates to comply with the anti-corruption policy correctly
and appropriately. The staff shall inform their Chiefs, the Fraud Prevention and Information Security Control Section and the
Compliance & Corporate Governance Department, when they encounter corruption or think that the action will lead to
corruption or suspect any unusual circumstance.

Moreover, the Company has provided corruption notification channel with fair and fast investigation procedure. The Company
expects that every staff will cooperate in paying attention to compliance to the Good Cooperate Governance by inquiring in
case they have any doubt or suspicion concerning the Code of Corporate Conduct, or noticing when they encounter any
inappropriate action or action conflicting with the Code of Corporate Conduct, or directly inquiring with their supervisory
person, the Fraud Prevention and Information Security Control Section or the Compliance & Corporate Governance Department.
The Company will listen to every notification with transparency and provide fairness to every related party.

Therefore, the Company has set the anti-corruption policy with effective from February 20, 2012 to prevent corruption in
organization, and provide authority for inspection and investigation on every related party and the investigation committee, if
there is any suspicion of corruption in the Company. So every Executives and staff has the duty and responsibility to jointly
comply with the policy.
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Human Resource Development

The Company has focused on respecting human right, equal treatment in employment and humanity appreciation which are
fundamental of human resource management and development, since human resource is a key for developing and creating
sustainable value to business. Thus, the Company has always been aware of respecting human right and treating employees
and stakeholders equally. The Company has strived to promote the workplace to be an opened space and the place human
right, whereby every employee has been treated equally.

Besides, the company has given importance on protecting humanity, right and freedom of each individual and equal treatment
in employment by avoiding violating human right in Company’s business operation. Also, the Company shall treat every staff
equally. In case the staff think that they have conflicts or questions concerning this matter, the Company is opened for
every staff to make their complaints. Complaint investigation and consideration approach and procedure and resolution and
protection of complainer and related parties have already been stated in the working regulation.

The Company respects and complied with the law, virtues and ethics, so the Company will not discriminate in employment,
does not use forced labor and child labor. Also, the Company has provided hygienic and safe work environment because
the Company concerns about the stability and peace which means stability and growth of the Company.
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Product Development

Muang Thai Insurance Public Company Limited has emphasized on social responsibility by adding CSR idea into the Company’s
product development. The products (types of policies) that the Company introduces to consumers will be based on
consumer’s requirement in order to satisfy and meet the insurance demand, also the premium is suitable and accessible for
the consumers but the Company still gain enough profit for expanding its business in the future. It will help improve quality
of living for population in overall through accessibility of necessary and appropriate insurance that will increase protection
for society. Apart from this, the Company has adhered to the Code of Corporate Conduct by disclosing details and fact of
products clearly and completely regarding coverage, exclusion and claim process which will be useful information for the
consumers to use in making decision before purchasing insurance from the Company. Additionally, every product has been
approved by the Office of Insurance Commission (OIC) before introducing to the consumers which can ensure that Com-
pany’s product will provide appropriate coverage in line with its premium.

Apart from product development, the Company has focused on improvement of service system toward Company’s insureds.
Every new product development, the Company will prepare operating system to facilitate consumers who request additional
information accompanying their decision making. Also, the Company has emphasized on after sales service to ensure that
the insured can easily contact the Company and get justified and appropriate indemnity as stated in selected coverage when
unpredictable event occurs.

s19vuUs=9U 2556



MTI Smart Awards 2013
LW@LﬂumimLmuLL@Vﬂ@ﬂﬁqiuwummmummmmmmmmawwmLmvmuﬂa\ma‘vmuma‘mmuﬂmqmLuﬂ\umvmmmm
mwrmmmmsl,umﬂm 1l 2013 & 135+ 184mlA%NNT “MTI Smart Awards 2013” ‘Emﬂmmﬂa‘vmﬁm@wmmmumumi
mmu‘lwmmgﬂ sragsanda Tuddla uazmmaaeuld uazanAildanalunisAiunig (Process Improvement & Reduce Cost)
WaaFanslisnisnidwaa neldnnsldninansnfieglinndszlemigegn Inefanssuiliiudouniisrasnistgniledmmsssy
asAnslituninauluGEesranidulieandnlunislfifam (Professional: dinla §439) tnanisudeduutiseandu 2 Uszinm Ae
neELIKgUu938n19%1970 (Process Improvement) waznisananldanalunistfiifan (Reduce Cost) wazlunisidn
annanssnid Iimualiminansessnnguiuiuiinlumeddasanadnsantsznon iedaudiuluGesaeinisinnuuaznig
whlatloymdauiuiuig Tmﬂummmimm’mmmﬂummmauLﬂuﬂmvmiumiwma‘m%mm AAUT19TA S vFuAanssuun
aulatl §3usetalunistsznanusiazisznn tdun

1. mMsnmunazlfulgaaEnisvinanu
- Fast Reconcile sunsznuaantiula
- mraanauRainuesdusndaN A
- ua
2. msaaAlganglumsdiinanu
- FouanATlaaAaeN13N1 Price Comparison
- anrldanelun1sdndensnasslliignen
- A

wazlAtn s unsRanssuen i dwsuuuuluntsimun u’%‘*mmﬂmiﬂﬁwm'ﬂ@ﬁm nelutFEmy foenieaiienszuaunis
Frufuaznaimundouiu inederienadniuazesdpninlalugnisimunioniesdns Tnesfeny Aulsuneiazatuayunis
f=«1mﬂ@ﬂiimlu@ﬂwmwu@mqmLuml,ﬂuﬂiymwnﬂ LW'a‘]J@ﬂE]\‘iﬂ’]uﬂNluLi’ﬂwmﬂﬂﬁ‘WﬁuuﬁLL@o,‘ﬂi“LI‘ﬂﬁ\‘mi UIUNIIUBE19se
il (Continuous Improvement) waxN"2a1909ANZ U238 (Learning Organization) G BT, (P T R LT st
aufiusunalinismiiuguaianisia uazarunsaudsdulugsiatlsiusdelfaenadativ

MTI Smart Awards 2013

In order to encourage and implant Company'’s staff to realize the importance of constant work operation development and
improvement for every unitin the organization, the Company launched the “MTI Smart Awards 2013” project with the purpose
to develop the work process to be faster, transparent, can be inspect and reduce the operational cost in order to enhance
service excellence by effectively utilizing existing resources. This project was one of the activities that implant
organizational culture to the Company’s staff about professional work (Professional: having real understanding and knowledge).
There were two types of competitions: Process Improvement and Reduction in Operational Cost. To participate in the project,
it specified that the staff has to team up which encouraged the staff to work as a team and jointly solve problems and every
Group Head has honored as a judge for the competitions. The interesting activities that have been awarded in each type of
competitions were:

1. Process Improvement
- Fast Reconciliation
- Decrease in the bill payment process for contractual garages
- ete.
2. Reduction in Operational Cost
- Cost Reduction by Price Comparison
- Cost Reduction in Policy Delivery
- ete.

Some activities were useful as the models in developing or magnifying the outcome to other units in the Company by building
the learning and developing procedures together in the organization. In addition, the Company has continuous policy to
promote such activities every year, with the purpose to cultivate a value of Continuous Improvement and Learning Organization
which will drive the Company conducts its business under the Good Corporate Governance and can compete with other
companies in the Non-Life industry effectively.
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MTI Staff, MTI Hearts

Muang Thai Insurance Public Company Limited has given the importance on human resource development by promoting the

use of knowledge in work operation and building organizational culture as the guideline for every staff in the Company for the

stable and sustainable growth.

In the year 2012, the Company has built the new organizational culture and opened for every staff to participate in building
organizational culture by determining core value which is a key factor for building organizational culture called

“MTI Staff, MTI Hearts” - an important fundamental of organizational growth which are:

«  Unity: Working together with thoughtfulness and helping each other along the way
* Integrity: Working in line with righteous principle, honesty and sincerity
*  Professional: Having the real knowledge of and understanding in one’s jobs

»  Customer Driven: Giving priority to customers, and responding to their needs in a fast and impressive manner

Company’s staff shall adhere to such core value specified by the Company because it is the key to reinforce organizational
culture. Value of the organization may be part of thinking method, belief or principle determined by the Company firmly
adhered. The Company has focused and emphasized on every core value such as unity, integrity, honesty and sincerity,
etc. Such core value is not only important for the Company but also can be applied and adapted in every matter like work

or daily life.

Apart from this, the Company has not only focused on organization and human resource development, but also emphasized
and given attention on society, by having CSR activities which are under the organizational value. The activities have been
collaborated from every staff in the Company who willingly and happily participate in many activities, because we, the
Company think that every activity cannot be achieved by one person but from every staff in the Company. When every one

in the Company is happy, every one in the society will be happy.
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CSR Implementation and Operation after-process

“Muang Thai Muang Smile... Smile 365 Days for the King” in its 3" Year

On the auspicious occasions of His Majesty the King’s 84" Birthday Anniversary on 5 December 2011 and Her Majesty the
Queen’s 80" Birthday Anniversary in 2012, Muang Thai Insurance Public Company Limited has decided to express its
gratitude to Their Majesties by following in their footsteps. The Company has responded to Their Majesties’ initiatives to give
happiness to the Thai society.

In 2012, the Company issued a policy on work operation for achieving business growth while also creating a strong, happy,
and smiling Thai society. In line with the “Muang Thai Muang Smile... Smile 365 Days for the King” in its 3 Year concept,
it has expressed its sharing and caring attitudes via many activities. Designed to give happiness and smiles to Thais, these
activities have continued their third year. Through many activities, Thai people should be able to smile 365 days for the delight
of His Majesty.
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Muang Thai Volunteers

Muang Thai Insurance Public Company Limited has emphasized on continuously conducting Corporate Social Responsibility
policy, since the Company sees the importance of sharing. As part of the society, the Company does not only share happiness
to society but also focuses on cultivating every staff in the Company about the importance of being a “Giver” in the society
by having many great activities, in the same time, the staff can take part in every activity of Muang Thai Volunteer Group and
New Generation of Muang Thai Volunteer Group.

By learning from many activities in the past, we, the Company realizes that Thai society can be happy and can have sustainable
happiness from its human resource. So sustainable giving means encouraging people in the society to be aware of their
responsibilities toward others, community and society. This is a main task of the Company to stimulate every staff, from new
face in New Generation of Muang Thai Volunteers Group to staff and top Executives in Muang Thai Volunteers Group, to aware
and understand their responsibilities toward society, in order to share smile and happiness, to care and look after Thai society
in the long term.

Pictures of Muang Thai volunteers who together gave good things to Thai society in line with the campaign “I love Muang
Thai” opening for staff of Muang Thai Insurance Public Company Limited, as the giver, to provide good activities, by spend-
ing time and money and giving their physical strength and spirit to share happiness and smile for the society through more
than 10 creative activities which helped society in various aspects and areas and expanded smiles in the society to others
outside. These activities are impressive and proud things. This sharing, at least, inspires many people to have sharing
power toward Thai society. We, the Company believes that “Giving is Endless” because we want to see Thai people smile
every 365 days.
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Thai and International Volunteer Doctors/Nurses Activities

Muang Thai Insurance Public Company Limited has continuously conducted activities for people with disabilities with aim to
allow the disabled Thais to enjoy quality of life and a normal, happy life in the society. Recognizing that the potential of the
disabled is no less than that of other people in general, the Company is committed to creating opportunities and new life for
people with disabilities. The activities by the Company have given happiness to them as well as their families.

In 2013, the Company continued the project that has brought Thai and international volunteer doctors/nurses, conducted in
collaboration with the Thai Physicians Association of America, Royal Thai Air Force, Bhumibol Adulyadej Hospital and
Faculty of Medicine Vajira Hospital, this project are in honor of Their Majesties the King and the Queen to treat the patient in
need, the disabled in rural areas and Southern border provinces in its fifth year. The project has given free treatment to
underprivileged Thais who have cleft lips, cleft palates, or burn-related deformities. The Company believes that this project
provides happiness and smile to Thai people as the 2013 New Year gift, and increases life quality for many Thai people.
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30 Minutes, 30 Days, Muang Thai loves the World

Muang Thai Insurance Public Company Limited is aware of an importance of the energy which relates to every person and
organization in society. In April 2013, it was reported that the government had campaigned concerning saving electivity
which is consistent with save the world project and temporary natural gas production in Myanmar currently affected electricity
generation in Thailand. In order to follow such idea and to create awareness in saving energy, the Company has set guideline in
encouraging staff to concern in saving and utilizing energy, by introducing activity “30 Minutes, 30 Days, Muang Thai loves
the world” with following guidelines:

«  Turn the light off in the area that no longer needed and reduce using electricity in many area based on the demand

+  Shut down computer every time when going out for a long time and no longer used

«  Turn of air condition 30 minutes before lunch break (at 11.30 Hours) and 30 minutes before clock out (at 16.30 Hours)
+  Persuade every staff to avoid wearing suit to work as appropriate

So, this is a good initiation for staff's corporation. Result of the activity “30 Minutes, 30 Days, Muang Thai Loves the World”,
after the Company’s staff had together saved the energy during April by following many guideline properly. Statistic shows
that electricity used in April 2012 was 209,541 units and decreased to 205,556 units in April 2013, decreasing by 3,985 units,
so when comparing increment statistic of electricity consumption and temperature, such statistic is the success of staff's
collaboration.

Apart from this, the Company has appointed working team for energy management which has duty and responsibility in
following up, taking care and advising the Company in planning and managing energy in the organization appropriately.
In the meantime, the committee has promoted participation of energy saving activity continuously.
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National Woman’s Football Team of Thailand

Muang Thai Insurance Public Company Limited has given support to sports activities on a continued basis with aim to create
happiness and smiles for the Thai society via sports. The Company’s constant support for women'’s football via the Football
Association of Thailand under Royal Patronage has delivered impressive success.

Professional women'’s football league of Thailand in the year 2013: Muang Thai Women Premier League 2013 and Muang
Thai Women Division 1 League 2013 are the corporation of Football Association of Thailand under Royal Patronage, Muang
Thai Insurance Public Company Limited and Muang Thai Life Assurance Public Company Limited, which aim to support and
develop Thai women football to be more well-known and popular, also aim to push woman’s football team of Thailand to
success in the international level and the women football is now gaining more interest in Thailand.

Muang Thai Insurance Public Company Limited has supported the full national woman’s football team of Thailand in the
international football competition, which Khun Nualphan Lamsam, President and Chief Executive Officer, has been the
“Manager of the full national woman’s football team of Thailand” for 5 consecutive year. The team has performed well and
recently won the gold medal in SEA Game no. 27 in Myanmar and be no. 1 football team of Asia, this success made Thai
people proud of them. The team had joined the following sport events:

+  AFC Women’s Asian Cup 2014, from 21-28 May 2013 at People’s Republic of Bangladesh

*  AFF Women’s Championship 2013, from 9-22 September 2013 at The Republic of the Union of Myanmar

+  SEA Game no. 27, form 11-12 December 2013 at The Republic of the Union of Myanmar
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Sharing Smile, Sharing Love

Muang Thai Insurance Public Company Limited has valued the development children and youths. When they grow up, these

children and youths will be the driving force behind the growth of business organizations and the bright future of Thailand.

The Company, therefore, has conducted a number of activities for children and youth. Support is also granted to organizations

that have worked for the children’s/youth’s causes.

*  Donated income after deduction of expense of “I love Muang Thai” T-shirt for charity sales of 40,000 Baht to support
activities of special children (Autistic Child) and Ban Khao Buy Sri School, Tambon Khao Buy Sri, Amphur Sattahip,
Chonburi. Such support aimed to share morale underprivileged children in Thai society.

+ Donated outdoor playthings and development toys to Pakkred foster home, Department of Social Development and
Welfare of Ministry of Social Development and Human Security.

*  Donated musical instruments to children in many underprivileged schools in the country for enhancing skill and developing
ability of Thai youths in line with the idea ‘music creates good children’

»  Supported Thai youths to love playing sports by taking children with hearing disability from Thung Maha Mek School to
participate in futsal competition, joining with singers and actors from Thailand Superstar League 2012: Suwinit Panjamawat
(Noom) and First Formula, at Super Kick Stadium.
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Remuneration for the Directors for the year 2013

Fixed Remuneration Fee and Meeting Fee for the Directors 4,545,000 Baht

List of Directors Board of Directors  Audit Committee Nomination and  Fixed Remuneration
Remuneration Fee and Meeting
Committee Fee for the Directors
(Baht)
1. Mr. Photipong Lamsam 480,000.00 - - 480,000.00
2. Mr. Yutti Lamsam 360,000.00 - - 360,000.00
3. Mrs. Nualphan Lamsam 360,000.00 - - 360,000.00
4. Mrs. Kritaya Lamsam 240,000.00 - - 240,000.00
5. Mrs. Sujitpan Lamsam 240,000.00 - - 240,000.00
6. Mr. Sara Lamsam 240,000.00 - - 240,000.00
7. Mr. Olan Viravan 240,000.00 - 45,000.00 285,000.00
8. Mr. Banyong Pongpanich 240,000.00 - 90,000.00 330,000.00
9. Mr. Isara Wongrung' 240,000.00 - - 240,000.00
10. Mr. Gary Lee Crist 240,000.00 - - 240,000.00
11. Mr. Chusak Direkwattanachai 240,000.00 150,000.00 45,000.00 435,000.00
12. Mr. Vachara Phanchet’ 80,000.00 15,000.00 - 95,000.00
13. Mr. Asoke Wongcha-um 240,000.00 75,000.00 - 315,000.00
14. Mr. Kim Chee Yip 240,000.00 - - 240,000.00
15. Mr. Songpol Chevapanyaroj® 80,000.00 - - 80,000.00
16. Mr. Somkiat Sirichatchai* 160,000.00 160,000.00
17. Mrs. Morakot Yipintsoi’ 160,000.00 45,000.00 205,000.00
Total 4,080,000.00 285,000.00 180,000.00 4,545,000.00

" Resigned from the Director on January 31, 2014

?Finished the term as the Independent Director on April 25, 2013

? Finished the term as the Director on April 25, 2013

?Had been appointed as the Director to replace Mr. Songpol Chevapanyaroj on April 25, 2013

?Had been appointed as the Independent Director to replace Mr. Vachara Phanchet on April 25, 2013

The Executive Committee, the Investment Committee and the Risk Management Committee do not have meeting fees to the

members.
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Remuneration for the Executives

» The year 2013, the Company paid the remuneration consisting of salary and bonus to 9 Executives in total of Baht 45.58

million

Other remunerations for the Executives
» The Company has provided the provident fund to the Executives, which in the year 2013, the Company paid contribution

to the provident fund to 9 Directors in total of Baht 2.96 million.

Auditor’s Remuneration

Audit Fees in 2013

Type of services Auditor's name Amount (Baht)

1 Audit the annual financial statements Ms. Somjai Khunapasut/ 800,000
EY Office Limited

(Formerly known as Ernst &Young
Office Limited)

2 Review the quarterly financial Ms. Somjai Khunapasut/ 600,000
statements — 3 quarters EY Office Limited

(Formerly known as Ernst &Young
Office Limited)

Total 1,400,000

Non-Audit Fees in 2013

No. Type of services Name Amount (Baht)
1 Review half-year and audit annual Ms. Somjai Khunapasut/ 500,000
risk-based capital reports EY Office Limited

(Formerly known as Ernst &Young
Office Limited

2 Tax and legal advice (service completed Ernst & Young Corporate Services 75,000
in 2013 and paid in 2014) Limited

Total 575,000

3 Review of provident fund Mr. Pornchai Kittipanya-ngam/ 80,000

Bunchikij Co., Ltd.

Employees’ Compensation
As at 31 December 2013, the Company had 973 employees and their compensation of Baht 674.20 million. The compensation

includes salaries, wages, over-times, bonuses, provident fund, other welfare and benefits.
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The related party transactions for 2013 have been disclosed in the Notes to Financial Statements No. 27. The transactions
arose in the ordinary course of business and were concluded on commercial terms and bases agreed upon between the
Company and those related parties. The list of the related parties is as follows:

Name of Related Parties

Type of Business % of Relationship with the Company

Shareholding

AB-Soul Youth Co., Ltd.

Providing marketing activity
services, advertising and

Related by way of common directors
and/ or shareholding

promotion
ACO Transport Service Co., Ltd. Sales of communication - Related by way of common directors
equipment and/ or shareholding

AES Group Co., Ltd.
Cellennium (Thailand) Co., Ltd.
Chulintrawong Co., Ltd.

Comprehensive Health Center
(Thailand) Co., Ltd.

Direct Travel Co., Ltd.

Don Muang Tollway Plc.

Green Natural Products Co., Ltd.
H. R. Services Co., Ltd.

Interlink Communication Plc.

Sales and installing equipment
Manufacturing
Investment in other companies

Consulting and management
services

Touring

Tollway concession
Manufacturing
Employment services

Sales of equipment

Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding

Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding

Kasikorn Bank PIc. Banking 0.1435 Related by way of common directors
and/ or shareholding

Kasikorn Leasing Co., Ltd. Automobile Leasing - Related by way of common directors
and/ or shareholding

Kiatnakin Bank Plc. Banking - Related by way of common directors
and/ or shareholding

Leafy Co., Ltd. Import and retail sales - Related by way of common directors
of furniture and/ or shareholding

Meesiri Co., Ltd. Real-estate leasing - Related by way of common directors
and/ or shareholding

Mora Connection Co., Ltd. Services - Related by way of common directors
and/ or shareholding

Muang Thai Asset Co., Ltd. Investment in other companies - Related by way of common directors
and/ or shareholding

Muang Thai Group Holding Co., Ltd. Investment in other companies - Related by way of common directors
and/ or shareholding

Muang Thai Group Service Co., Ltd. Sales of goods - Related by way of common directors
and/ or shareholding

Muang Thai Life Assurance Plc. Life assurance - Related by way of common directors
and/ or shareholding

Muang Thai Management Co., Ltd. Services - Related by way of common directors
and/ or shareholding

Muang Thai Real Estate Plc. Real-estate development 22.6815 | Related by way of common directors

Muang Thai Holding Co., Ltd.

N Blossom Co., Ltd.

Investment in other companies

Real-estate leasing, selling
and purchasing

and/ or shareholding
Related by way of common directors
and/ or shareholding
Related by way of common directors
and/ or shareholding
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Name of Related Parties Type of Business % of Relationship with the Company
Shareholding
Navanakorn Plc. Real-estate leasing and - Related by way of common directors
selling, utilities service and/ or shareholding
NPS Commercial Co., Ltd. Clothing and goods manufacturing - Related by way of common directors
and/ or shareholding
P Landscape Co., Ltd. Architecture design - Related by way of common directors
and/ or shareholding
Parus (2008) Co., Ltd. Real-estate development - Related by way of common directors
and/ or shareholding
Phatra Capital Plc. Financial advisory services - Related by way of common directors
and/ or shareholding
Phatra Leasing Plc. Automobile leasing 8.7176 Related by way of common directors
and/ or shareholding
Phatra Securities Plc. Financial broker - Related by way of common directors
and/ or shareholding
Phatra Sumphan Co., Ltd. Investment in other companies - Related by way of common directors
and/ or shareholding
Piyarat Land And House Co., Ltd. Real-estate development - Related by way of common directors
and/ or shareholding
Road Accident Victims Protection Co., Ltd.| General assurance 0.6832 Related by way of common directors
and/ or shareholding
Sahakammakornkij Co., Ltd. Transportation and loading - Related by way of common directors
and/ or shareholding
Saint Honore (Bangkok) Co., Ltd. Import and retail sales - Related by way of common directors
and/ or shareholding
Saritphol Co., Ltd. Marketing advisory - Related by way of common directors
and/ or shareholding
Serm Suk Plc. Manufacturing drinks - Related by way of common directors
and/ or shareholding
Sissons Paints (Thailand) Co., Ltd. Manufacturing paints - Related by way of common directors
and/ or shareholding
Sombat Lamsam Co., Ltd. Investment in other companies - Related by way of common directors
and/ or shareholding
Squirrel (Thailand) Co., Ltd. Research and development - Related by way of common directors
services and/ or shareholding
Srikao Weaving Industry Co., Ltd. Real-estate leasing - Related by way of common directors
and/ or shareholding
Sriphopphan Co., Ltd. Real-estate leasing - Related by way of common directors
and/ or shareholding
T.1.I. Co., Ltd. Education and traning 1.7326 Related by way of common directors
and/ or shareholding
Tangerine Co., Ltd. Wholesales of computer - Related by way of common directors
equipment and/ or shareholding
Thai Reinsurance Plc. Reinsurance - Related by way of common directors
and/ or shareholding
The Erawan Group Plc. Hotel business - Related by way of common directors
and/ or shareholding
United Trinity Transport Co., Ltd. Custom clearing services - Related by way of common directors
and/ or shareholding
Viravan Karn Kaset Co., Ltd. Plantation - Related by way of common directors
and/ or shareholding
Virawaan Co., Ltd. Transport metal, steel scrap, - Related by way of common directors
coal and/ or shareholding
Yip In Tsoi & Jacks Co., Ltd. Import and distribution fertilizer| - Related by way of common directors
and agriculture & and/ or shareholding
chemical products
Yip In Tsoi Consulting Co., Ltd. Providing computer system - Related by way of common directors
services and/ or shareholding
Yip In Tsoi Solutions Co., Ltd. Sales of computer equipment - Related by way of common directors
and/ or shareholding
Yip In Tsol Co., Ltd. Sales of computer equipment - Related by way of common directors
and/ or shareholding
Yuphayong Co., Ltd. Real-estate leasing - Related by way of common directors
and/ or shareholding
Yupong Co., Ltd. Real-estate leasing - Related by way of common directors
and/ or shareholding
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Details of the Related Party Transactions in 2013

Unit: Thousand Baht

Name of the Company Premium Premium Commis- Commis- Dividend Interest Rental and Contribu-  Claims Bank
Expenses Income sion Paid sion Income Income  Service tion Paid Charges,

Received Fees Service
Fees and

Others

Kasikorn Bank PIc. -| 400,591| 138,133 -1 1,575 1,586 | 82,957 - 59| 2,587
Kiatnakin Bank Plc. - - - - - | 3,090 0 - 6,489 -
Phatra Leasing Plc. -l 98,411 - - - 197 7,822 - 4,345 -
Muang Thai Life Assurance Plc. -| 20,731 - - - - 7,413 - 290 -
Thai Reinsurance Plc. 274,678 - -1 98,617 - - - - - -
Loxley Plc. -l 3,281 - - - - - - - -
Kasikorn Leasing Co., Ltd. - 7 - - - - 290 -| 28,118 -
Road Accident Victims Protection Plc. - - - - - - - | 30,419 - -
Other related parties -l 2,837 - - 112 - 1,196 - 44 1 2,961
Total 274,678| 525,856/ 138,133 | 98,617 | 1,687 | 4,873 | 99,678 | 30,419 | 39,345 | 5,548

Necessity and Justification of Transactions
The above related party transactions have been disclosed in the Notes to Financial Statements which audited by the Auditor. The
transactions were conducted in the normal course of business under market conditions with normal pricing and return. The Company

had conducted those transactions by considering on maximum benefits to the Company.

Measures/Procedures for Approval of Related Party Transactions

The above related party transactions are specified conditions in compliance to the regular trade in the market price which do not
have different conditions than those of the outsiders and no stakeholders involved in the approval of any related party transactions.
However, the Company does not have the policy to support the stakeholders to conduct the related party transactions. If there
will be any related party transaction, it will be in the normal course of business with no different pricing or condition from the
outsiders and will be within the notices and regulations of the Stock Exchange of Thailand where the Audit Committee will review

the suitability and the justification of such item.

Policy or Trend of Making the Related Party Transactions in the Future

For the related party transactions of the Company which will take place in the future, the Company shall implement with transparency
per the Good Corporate Governance of the Company and in accordance with the fair price and the market condition of the
general business characteristics. Apart from that, the Company shall comply with the Securities and Exchange Act B.E. 2535
(A.D. 1992), rules, notifications, orders or requirements of the Stock Exchange of Thailand, including the compliance to the
provisions concerning the disclosure of information on making the related party transactions and the procurement or sale of the

important assets of the Company.

Nevertheless, if there will be any related party transaction of the Company with the individual who may have the conflict of interest or

the vested interest in the future, the Company shall disclose in the Notes to the Annual Financial Statements.
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The Connected Transaction of 2013

Company The Related The transaction Objective

Muang Thai Life Assurance | 1. Has the joint major Renew a Servicing Fee Per | To provide advices on
Plc. shareholders consisting of | contract the Month: THB 440,000 | actuarial aspects, analysis
e Muang Thai Group Consultant (VAT included) of product turnovers and
Holding Co., Ltd. holds | Service product development
the shares in Muang Agreement for | Value of the entire | including carrying out
Thai Life Assurance Plc. | Investment and | contract for the investment planning and
75% and holds the Actuarial transaction: THB evaluation with
share in Muang Thai 5,280,000 (VAT appropriate and
Insurance Plc. 20% included) deliberate manners

e AGEAS Insurance
International N.V. holds
the share in Muang Thai
Life Assurance Plc. 25%
and holds the share in
Muang Thai Insurance
Plc. 12.20%

2. Has the joint Directors

e Mr. Photipong Lamsam

e Mr. Sara Lamsam

e Mrs. Sujitpan Lamsam

e Gary Lee Crist
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The Company has provided the comprehensive risk management per the notification of the Office of Insurance Commission (OIC)

on the criteria, procedure and condition for determining the minimum standard of risk management in the Non-Life insurance

business B.E. 2551. The Board of Directors has assigned the Risk Management Committee to define the policies with the ap-

proval from the Board of Directors and assigned the Risk Management Department to communicate the defined policies and

monitor within the Company in order to comply with the guideline and to report to the Board of Directors continuously. The risk

management policy has been set in writing and submitted to the Office of Insurance Commission (OIC) annually, also to ensure

that the risk management of the Company has been implemented appropriately per the policy requirement and conformed with

the Company’s strategies. In addition, to be assured that the policy thoroughly covers the risks and the important issues of the
Company, by classified the types of risk as follows:

© o s~ N~

Strategic Risk
Insurance Risk
Liquidity Risk
Operational Risk
Market Risk
Credit Risk

Strategic Risk

Strategic Risk means the risk which may arise from the determination of policies, strategies, business plans and the

improper implementation or the inconsistence with the internal factors and external environment.

Risk Management Guideline

The Corporate Strategy and Business Development Group has main responsibility for the continuous monitoring, study,
analysis and research on the strategic risk factors and the results will be presented to the top management, including the
related groups and departments on the periodic basis. All the important issues will be prudently discussed among all of the

related parties in order to reach the best solution among the changing environment.
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* Product Development and Premium Pricing
New products and premium rates must be prior approved by the Product Development Committee (PDC) which consists

of the representatives from all relevant departments. The Committee will review the suitability of the cover, including the

use of widely-accepted actuarial methods to determine the premium rate to ensure that the premium rate is adequately,
suitably and competitively. Once launched, each product performance will be monitored to see if there is any necessity

to revise the cover or premium rate.

Moreover, when a new product is requested, the related units will provide all necessary information in order to help assessing
all risk factors associate with the new product and find the suitable method to ensure that the product can be developed

and the target sales volume can be achieved.

+ Sales and Distribution Channel Management
Sale and distribution channel management are critical to acquire and control premium in line with the Company’s target
for both amount and proportion. The Sale Department takes the main role in presenting products to the prospect insured
via various channels and coordinating with the related parties to ensure that the sale target can be achieved. In this regard,
the Sale Department has to monitor the business volume from various channels and to regularly report to the Group Head
in-charge. The problem and obstacle will be identified and communicated among all related functions to ensure that the

problem will be solved efficiently.

Insurance Risk
Insurance Risk means the risk which may arise from the fluctuation in the frequency, severity and timing of loss which may

be deviated from the assumption used in determining the premium rate, reserve calculation and underwriting.

Risk Management Guideline

* Underwriting
The Company will thoroughly consider the acceptable level of risk taken, by referring to the handbook and the predefined
premium rates, to monitor and control the proper spread of risks, not aggregate by geography and size of risk. For the risk
with higher level than the Company can retain by itself will be ceded to the reinsurers, through annual treaty reinsurance
contract and facultative reinsurance, which the Company will select the reinsurers by considering their financial stability
as the first priority. The Company also prudently manages the proportion of insurance portfolio, for both underwriting result

and in line with the strengths and the target of the Company.

+ Claim Management and Claim Reserve
Reserves are calculated based on the widely-accepted actuarial methods and certified by the licensed actuary. Have
regularly monitoring and analyzing the changes of reserves, have set up the Non-Motor Claims Committee and have
regularly considered the factors which may affect the set up of Company’s claim reserve in order to ascertain that all
reserves are justifiable and adequate for the Company’s liability toward the Insured in the future. The Company also seeks

the external actuary’s opinion on the appropriateness and adequacy of the Company’s reserve.
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* Reinsurance Management Strategy
The Company has provided the reinsurance management strategy in writing and conforms to the rules and regulations of
the Office of Insurance Commission (OIC), which is part of the risk management framework of the Company and must be
approved by the Reinsurance Committee, Risk Management Committee, Executive Committee and the Board of Directors,
respectively. The strategy consists of selecting suitable reinsurance plan, implementing, auditing and monitoring, reviewing,
controlling and providing related reinsurance documents by considering the Company’s risk appetite, financial cost
compares with liquidity, tendency of reinsurance market and the Company’s business plan which are suitable for the

characteristic, size and complexity of the Company’s business.

Muang Thai Insurance Public Company Limited has defined the reinsurance management strategy for 2013 covering the
following four main issues:

1. The Company’s Reinsurance Policy and the Reinsurance Risk Management

2. Reinsurance structure selection criteria

3. Monitoring, appraisal and review of reinsurance management

4. List of the management and the Company units which have the duties and responsibilities to determine, approve,

execute and supervise the compliance to the defined strategy.

» Concentration Risk

The Company has set the limit of concentration for the risk with each reinsurer as follows:

1. To set the concentration level of the reinsurers who participate in the reinsurance treaty by considering the size of the
treaty, financial rating and share to be allocated to each reinsurer to prevent the concentration risk that may arise from
the particular reinsurer.

2. To consider appropriate share to be allocated to the reinsurer who will be the leader in each treaty to be suitable with

the size of risk to be ceded.

3. Liquidity Risk
Liquidity risk means the risk which may arise from the Company’s inability to pay the debt or obligation which becomes due,
because of the inability to convert the assets into cash or cannot obtain adequate source of fund or can obtain the required

source of fund but at higher cost to be acceptable.

Risk Management Guideline

» Financial Management
To maintain adequate liquidity, the Company has invested in highly liquid assets. The efficient financial management allows
the Company to consistently maintain cash or cash equivalent at an appropriate level. In case of a big claim arises which
the total amount to be paid is likely to exceed the daily cash on hand, the Finance Department will immediately notify
Investment Department in advance to adequately liquidate the investment assets to meet such demand of cash and to

make sure that the liquidity risk is under control.

» Risk-Based Capital Management
In December 31, 2013, the Company has higher Capital Adequacy Ratio (CAR) than the standard required by the Office
of Insurance Commission (OIC). The Company has managed the capital in accordance with the OIC’s notification on
Risk-Based Capital as follows:
1. To set the risk appetite on solvency as a guideline to maintain the Company’s capital while operating the business.

2. To communicate the acceptable risk appetite to all related parties.
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3. For an action that may have significant impact on any risk capital charged, the risk owner is required to access the
size of the impact and report the result to the management for consideration before the action is approved.

4. For market risk which is a main risk type of the Company, the Investment Department has conducted the analysis of
the Capital Adequacy Ratio as a result of changes in investment value and report to the Investment Committee
regularly, together with the regular risk assessment on investment by the risk management department.

5. When there is an incident which has the potential impact on the Company’s capital, the Accounting and Finance’s
Group Head will evaluate the effect and report to the Executive Committee immediately to jointly find the measure to

prevent the capital from falling below the acceptable level.

* Premium Receivable Management
As the Office of Insurance Commission (OIC) has set up the guideline for monitoring and controlling the financial status
and the operation of the Non-Life insurance companies by using quantitative and qualitative measure. For the ratio of
premium receivable to appraisal value of premium receivable per accounting value which is one of the ratios on qualitative
measure to assess the liquidity risk which arise from the inability of the Company to collect the premium receivable. The
OIC’s requirement on this ratio must not be less than 75%. At the end of 2013, the ratio of premium receivable was

higher than the above threshold.

* Investment management
The Company has considered to invest in the liquid assets in accordance with the company's liability and obligations

suitably and maintained adequate liquid assets in case of extra cash required.

4. Operational Risk
Operational Risk means the risk which may arise from the failure, inadequacy or unsuitability of staff, internal process, work

process or from external factors.

Risk Management Guideline

» Risk Report and Assessment under CRSA framework (Control and Risk Self Assessment)
The Company has continuously emphasized on the operational risk management by providing risk report and assessment
under CRSA framework (Control and Risk Self Assessment) in the main operation of the Company such as the process of
income acquire from underwriting and the process of claim management. The result of risk assessment has been
presented to the Company’s President and the Risk Management Committee. Risk owner will jointly determine the risk
response measure with the Risk Management Committee after the assessment has been done. Once the measure has
been implemented, the risk owner must report the progression and performance to the Risk Management Department
within the stipulated time. The specific working team will be set up to monitor the joint corporate risk and improve the work

process to be more concise and efficient all the time.

* Business Continuity Plan: BCP
The Company has prepared the Business Continuity Plan (BCP) for the important systems to retrieve the operation to return
to the normal situation which will assist the business to operate continuously in case of business interruption. Also, the
plan has been tested in order to prepare for the emergency situation which may arise. There are four predominant systems
which have been ranked according to the priority as follows:
1. Call Center service (Customer service through telephone and claim notification)
2. Motor claim service
3. Property and casualty claim service
4

. Personal accident claim service
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5. Market Risk

Market Risk means the risk which may arise from the change in the market price of the invested assets, interest rate, exchange

rate, equity price and commodity price.

Risk Management Guideline

* Investment
The Company controls its investment activity by having the Investment Management Guideline (IMG) which lays down the
investment framework and direction for each calendar year. Limits are set for every class of investment assets, taking into
consideration the target returns on investment and desired level of liquidity and the impact on the Company’s capital

requirement under the risk-based capital supervision.

The Investment Department has closely monitored and reported the investment performance to the top management
including the Investment Committee. In addition, the Risk Management Department has assessed participated in the
investment risk assessment by using several methods and models such as to measure the potential loss to the investment
portfolio by using Value at Risk and to measure the potential loss under the abnormal situation by using Stress Test to

enhance the Company’s confidence to cope with the investment risk factors properly and timely.

The Company has no policy to invest in derivative nor the foreign currency.

6. Credit Risk
Credit Risk means the risk which may arise from the counterparties cannot comply with the agreed obligations with the

Company including the opportunity which the counterparties may be downgraded on their credit rating.

Risk Management Guideline
* Reinsurance Selection Criteria

1. Have acceptable reputation on both domestic and overseas reinsurance markets.

2. Have the secured and acceptable financial condition with the minimum Reinsurer’s Financial Rating of A- as prepared
by A.M. BEST and/or S&P for the oversea reinsurers and meet the Capital Adequacy Ratio (CAR) requirement
stipulated by the Office of Insurance Commission (OIC) and the Company for domestic reinsurers.

In case that there is reinsurance ceded to any reinsurer which does not meet the minimum criteria of the Financial
Security Rating, the approval must be taken as special case.
3. Having the clarity in the accounting system and the document.

4. Having good claim recovery payment history

» Consideration of Credit Rating for Investment
The Investment Committee is responsible to consider and review various influential factors regularly in order to accompany
the Company’s consideration in investment and control the investment to be in line with scope and regulation of the Office
of Insurance Commission (OIC) which is a significant mechanism of investment and the Company’s asset management.
The Company has invested in various securities which their portfolio has been classified by credit rating. Also, the

Company has no policy to invest in below A- credit rating counterparties.
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The Company has been operating all classes of Non-Life insurance business for both direct and reinsurance through multi
distribution channels such as Agent, Broker, Bancassurance, Tele marketing, Direct, Internet, etc., by classified the type of

products into seven categories as follows:

1. Property Insurance
Provide cover for both personal and commercial properties. This category consists of many types of products,

insurance plans and coverages to satisfy different requirements of insured in different sectors.

2. Motor Insurance
Provide cover for loss or damage to motor vehicles as well as motor liabilities. This category consists of compulsory
and voluntary motorinsurance. For the voluntary motor insurance, the Company has provided various plans, such
as Motor Insurance type 1, type 2, type 3 and specified named perils, to fully serve different requirements of the

insured.

3. Marine and Transportation Insurance
Provide cover to the entrepreneurs with various types of insurance for cargo insurance (sea & air), inland transit

insurance, carrier’s liability insurance and hull insurance.

4. Personal Accident and Health Insurance
Provide cover in case of loss of life, dismemberment, total permanent disability, medical expenses for accident
and sickness. There are more than 100 insurance plans for individuals, groups and organization customers to

select per their requirements.

5. Engineering Insurance
This class of insurance is suitable for the construction and machinery erection, the damage to machineries,

construction plants & equipments, electronic equipments, boilers and pressure vessels.

6. Liability and Miscellaneous Insurance
This insurance is designed for other risks apart from the five categories above, such as public liability insurance,

golfer's indemnity insurance, fidelity guarantee insurance, etc.

7. Special Product
This is the special category of insurance for specific groups of individuals or businesses requiring special covers
which are not usually available in the market, such as terrorism insurance (for large business), trade credit insurance,

directors’ and officers’ liability insurance, etc.
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Information of Securities and Shareholders

Registered and Paid up Capital

«  The Company has the registered capital of Baht 590 Million and paid up capital of Baht 590 Million, classified as 59 Million
ordinary shares of Baht 10.- each.

+  The Company does not have any other types of share except the ordinary share.
The Company does not have any other securities which are not the ordinary share such as debenture, bill of exchange,
convertible securities or debt instruments.

Shareholders
» Major Shareholders
Top ten major shareholders as at 13 March 2011

\[o} Name of the Shareholder No. of Shares % of Total No. of Shares
1 Muang Thai Group Holding Co., Ltd. 11,799,999 20.00
2 AGEAS INSURANCE INTERNATIONAL N.V. 7,200,113 12.204
3 Loxley Plc. 3,197,937 5.420
4 Muang Thai Holding Co., Ltd. 3,067,851 5.200
5 Mr. Pairote Lamsam 1,689,010 2.863
6 Mr. Photipong Lamsam 1,523,708 2.583
7 Aberdeen Small Cap Fund 1,465,893 2.485
8 Phatra Sampant Co., Ltd. 1,376,680 2.333
9 Mr. Banyong Lamsam 1,371,694 2.325
10 Mr. Prayuth Euawattana 1,223,000 2.073

The Company does not have major shareholders who influence on the matters which significantly affect policy formulation,
management or business operation of the Company such as nominating candidate to be elected as the Director who
has authority in management.

+  The Company does conduct any business by holding shares in other Companies

+  The Company does not have the agreement among the major shareholders on the matters which affect the issuance and

the proposal to sell securities or the management of the Company.

Issuance of Other Securities

The Company does not issue other securities.

Dividend Policy of the Company

The Board of Directors may consider paying the annual dividend of the Company which must be approved from the
Shareholders’ Meeting of the Company. Apart from that, the Board of Directors may consider to pay the interim dividend
occasionally and to report to the Shareholders’ Meeting for acknowledgement as stipulated by law. The Board of Directors
has the policy to consider paying the annual dividend to the shareholders but the dividend payment will depend on the

profit, investment plan, related laws and the related important business considerations.
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Management Structure
Management Structure
The structure of the Directors consists of the Board of Directors per the following list:

1. Mr. Photipong Lamsam Chairman

2. Mr. Yutti Lamsam Vice Chairman

3. Mrs. Nualphan Lamsam Director

4. Mrs. Kritaya Lamsam Director

5. Mrs. Sujitpan Lamsam Director

6. Mr. Sara Lamsam Director

7. Mr. Olan Viravan Independent Director
8. Mr. Banyong Pongpanich Independent Director
9. Mr. Isara Wongrung' Director

10. Mr. Gary Lee Crist Director

11. Mr. Chusak Direkwattanachai Independent Director
12. Mr. Vachara Phanchet’ Independent Director
13. Mr. Asoke Wongcha-um Independent Director
14. Mr. Kim Chee Yip Director

15. Mr. Songpol Chevapanyaroj’ Director

16. Mr. Somkiat Sirichatchai* Director

17. Mrs. Morakot Yipintsoi® Independent Director

"Resigned from the Director on January 31, 2014

®Finished the term as the Independent Director on April 25, 2013

3Finished the term as the Director on April 25, 2013

“Had been appointed as the Director to replace Mr. Songpol Chevapanyaroj on April 25, 2013

°Had been appointed as the Independent Director to replace Mr. Vachara Phanchet on April 25, 2013

Authorized Signers to Bind the Company
Any two directors jointly sign and affix the Company’s seal except Mr. Olan Viravan, Mr. Banyong Pongpanich, Mr. Chusak
Direkwattanachai, Mr. Asoke Wongcha-um, Mr. Somkiat Sirichatchai and Mrs. Morakot Yipintsoi are not authorized to sign

and except Mr. Gary Lee Crist and Mr. Kim Chee Yip who cannot jointly sign.’
"As revision of the Company affidavit certified by Department of Business Development, Ministry of Commerce, on February 11, 2014

Scope of Authorities and Responsibilities of the Board of Directors

1. To determine the policies and the directions of the Company’s operations in compliance with the laws, the objectives
and the Articles of Association and the resolutions from the Shareholders’ Meeting;

2. To control and monitor the management to proceed per the stipulated policies effectively and efficiently in order to
protect the benefits of the Company, the shareholders, the policyholders and other stakeholders;

3. To coordinate between the shareholders and the management to avoid the conflict of interests between the Company
and the management;

4. To supervise the investment, business expansion, procurement, sales or asset transfer that significantly affects the
Company;

5. To attend the Board of Directors’ meeting, to appoint and dispose the Executive Officer(s), and to screen and propose
qualified person(s) to be considered and appointed as the Director(s) by the shareholders;
To propose an auditor for consideration and appointment by the shareholders;
To disclose the accurate information and in compliance to the regulations stipulated by laws;
To have the authorities to act as prescribed in the Memorandum of Association, rules and regulations required by laws.
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Qualification of the Independent Directors

1.

Hold not more than 1% of the total no. of voting shares of the Company, the parent company, the subsidiary companies,
the joint ventures, the major shareholders or the person who has the control authority of the Company by counting the
shareholding of the related parties of each Independent Director too.

Do not be or have never been the Director who participates in the management, employee, staff, advisor who receives
the salary or the person who has the control authority of the Company, the parent company, the subsidiaries, the joint
ventures or the subsidiary in the same order, except that he/she passed from such characteristic not less than two years
before the date to submit the application to the Office. Such prohibition does not include the case where the Independ
ent Director was the civil servant or the advisor of the government agency which is the major shareholder or the person
with the control authority of the Company.

Do not be the person who has the blood relation or by legal registration as the parents, the spouse, brother and sister,
and children, including the spouse of the children of the Executive, the major shareholder, the person who has the con
trol authority or the person who will be proposed to be the Executive or the person who has the control authority of the
Company or the subsidiaries.

Do not have or never have the business relationship with the Company, the parent company, the subsidiaries, the joint
ventures, the major shareholders or the person who has the control authority of the Company in the manner which may
be the obstruction for using own independent judgment, including do not be or have never been the strategic
shareholder or the person who has the control authority of the person who has business relationship with the Company,
the parent company, the subsidiaries, the joint ventures, the major shareholders or the person who has the control
authority of the Company, except that he/she passed from such characteristic not less than two years before the date to
submit the application to the Office.

The business relationship in the previous interval includes the making of the normal trade transaction to carry out the
business for leasing or renting the real estate, the item related to properties or services or to provide or receive financial
assistance through borrowing or lending, guarantee, pledging the asset as collateral, including other behavior in the
same manner, which results in the Company or the party to the contract to have the debt burden to pay to another party
from 3% of the net tangible assets of the Company or from Twenty Million Bahts upward, whichever will be lesser. The
calculation of such debt burden will be adapted per the calculation method for the value of the related transaction items
per the notification of the Capital Market Commission concerning the criteria in making the related transaction item.
However, the consideration for such debt burden will include the debt burden which incur during the year before the
date which has the business relationship with the same person

Do not be or have never been the Auditor of the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company, and do not be the strategic share
holder or the person who has the control authority of the person who has business relationship with the Company, the
parent company, the subsidiaries, the joint ventures, the major shareholders or the person who has the control authority
of the Company belong to, except that he/she passed from such characteristic not less than two years before the date
to submit the application to the Office.

Do not be or have never been the person who provides any professional service which includes the service to be the
legal advisor or the financial advisor who received the service fee more than Two Million Bahts per year from the Com
pany, the parent company, the subsidiaries, the joint ventures, the major shareholders or the person who has the control
authority of the Company, and do not be the strategic shareholder or the person who has the control authority or the
partner of that professional service provider, except that he/she passed from such characteristic not less than two years
before the date to submit the application to the Office.

Do not be the Director who has been appointed as the nominee of the Director, the major shareholder or the
shareholder who is related to the major shareholder.

Do not operate the same business and has significant competition to the business of the Company or the subsidiaries
or do not be the strategic partner in the Partnerships, or be the director who participates in the management, employee,
staff, advisor who receives the salary or has the shareholding more than 1% of total no. of voting shares of other companies
which operate the business which has the same liquidity and has significant competition with the business of the
Company or the subsidiaries.

Do not have any other characteristics which are unable to provide independent opinion concerning the operations of the
Company.

Audit Committee
Has the period in office of 3 years per the following list

1.
2.
3.

Mr. Chusak Direkwattanachai Chairman
Mr. Asoke Wongcha-um Member who is the knowledgeable person in reviewing the Financial Statements
Mrs. Morakot Yipintsoi' Member who is the knowledgeable person in reviewing the Financial Statements

By having Ms. Kanoktorn Pramthai, First Vice President, Internal Audit Office, as the Secretary.

"Had been appointed as the Member of the Audit Committee to replace Mr. Vachara Phanchet on April 25, 2013
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Scope of Authorities and Responsibilities of the Audit Committee

1. To review the Company’s financial reporting process to ensure that it is accurate and adequate;

2. To review the Company’s internal control system and the internal audit system to ensure that they are suitable and
efficient, and to determine the independence of the internal audit unit, as well as the approval for the appointment, transfer
and dismissal the Head of Internal Audit unit or any other units which are responsible for the Internal Audit;

3. Toreview the Company’s compliance to the Securities and Exchange Act, the Exchange’s regulations, and the related
laws to the Company’s business;

4. To consider, select and nominate an independent person to be the Company’s auditor, and to propose such person’s
remuneration, as well as to attend a non-management meeting with the auditor at least once a year,;

5. To review the related party transactions or the transactions which may lead to the conflict of interests, to ensure the
compliance to the laws and the Exchange’s regulations;

6. To prepare and disclose the report of the Audit Committee in the Company’s annual report. Such report must be signed
by the Chairman of the Audit Committee and consist of at least the following information:

6.1 Opinion on the accuracy, completeness and creditability of the Company’s financial report;

6.2  Opinion on the adequacy of the Company’s internal control system;

6.3  Opinion on the compliance to the Securities and Exchange Act, the Exchange’s regulations, or the related laws
to the Company'’s business;

6.4  Opinion on the suitability of the auditor;

6.5  Opinion on the transactions which may lead to the conflict of interests;

6.6  No. of the Audit Committee meeting, and the attendance of each audit committee member;

6.7 Opinion or overall observation received by the Audit Committee from their execution per the charter; and

6.8  Any other transactions which, according to the Audit Committee’s opinion, should be known to the shareholders
and the general investors, within the scope of authorities and responsibilities assigned by the Board of Directors

7. Toreport on the operations of the Audit Committee to the Board of Directors for acknowledgement at least twice a year;

8. Toreview any investment or transaction which may be detrimental to the Company’s financial condition and stability per
the recommendations of the Company’s auditor;

9. To immediately report to the Board of Directors and the Shareholders in every matter which cannot be solved or have
not been solved satisfactorily;

10. To perform any other acts assigned by the Board of Directors with the approval from the Audit Committee.

Nomination and Remuneration Committee

Has the period in office of 3 years as per the following list
1. Mr. Bangyong Pongpanich Chairman

2. Mr. Olan Viravan Member

3. Mr. Chusak Direkwattanachai Member

By having Mr. Wasit Lamsam, Executive Vice President, acting as Head of Human Resource Group, as the Secretary;

Scope of Authorities and Responsibilities of the Nomination and Remuneration Committee

1. To determine and seek endorsement from the Board of Directors on the policies, criteria, and method to recruit the Directors
and the Members of various Committees with the authorities and responsibilities directly assigned by the Board of Directors,
and the nomination of the Executives Officers from the President level and higher;

2. Tonominate, select, and seek endorsement from the Board of Directors on the qualified persons to hold the positions of
Directors, Members of the Committees and Executive Officers from the President level and higher;

3. To determine the policies for remuneration payment and other benefits which will be offered to the Directors, Members
of the Committees, and Executive Officers from the President level and higher to propose to the Board of Directors for
considerations.

4. To determine the guidelines to evaluate the performance of the Directors and the Executive Officers from the President
level and higher for the purpose of an annual review, by taking into account of their authorities, responsibilities and
related risks, and value the long-term incremental value of the Shareholders’ Equity to support the assessment too;

5. To consider and provide recommendations regarding the policies of Human Resources Management and policies
related to the remuneration structure of the employees;

6. To perform any other acts assigned by the Board of Directors.
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Executive Committee

Per the following list

= © 0N o g bk owd =

Mrs. Sujitpan Lamsam Chairman
Mrs. Nualphan Lamsam Member
Mrs. Kritaya Lamsam Member
Mr. Sara Lamsam Member
Ms. Chupun Gowanit Member
Mr. Mong-Siew Han Member
Mr. Colin Andrew Priest Member
Mr. Wasit Lamsam'’ Member
Mr. Somkiat Sirichatchai’ Member
. Mrs. Puntrika Baingern Member and Secretary

"Had been appointed as the Member of the Executive Committee on July 24, 2013

’Had been appointed as the Member of the Executive Committee on October 30, 2013

Scope of Authorities and Responsibilities of the Executive Committee

1.

To coordinate with the Management on all aspects of the day-to-day operations of the Company and on the implemen
tation per the business plan and budget by the Management;

To consider and decide on certain issues assigned by the Board of Directors which shall be subject to annual review
and revision as the Board of Directors shall see fit;

To consider and approve and/or endorse various issues in the ordinary course of business that are referred to them by
the Management;

To consider all other issues not in the ordinary course of business and/or beyond the scope of the approved business
plan and budget which will significantly affect the financial condition, performance, or reputation of the Company.

Investment Committee

Has the period in office of 3 years per the following list

S e

Mrs. Sujitpan Lamsam Chairman
Mrs. Nualphan Lamsam Member
Mrs. Kritaya Lamsam Member
Mrs. Puntrika Baingern Member
Mr. Mong-Siew Han Member

Mr. Chaovatas Chobsaengchan'  Member

By having Mr. Wuttisak Udompornpadung, First Vice President, Investment Department, as the Secretary.

"Had been appointed as the Member of the Investment Committee on February 26, 2014

Scope of Authorities and Responsibilities of the Investment Committee

1.

To set the Overall Strategies and Tactics which are consistent with any laws or regulations which can be adapted and
consistent with the Investment Management Guidelines of the Company approved by the Board of Directors as proposed
by the Risk Management Committee;

To propose the Investment Policies and Tactics to the Board of Directors once a year and to review these policies on the
quarterly basis per the proposal of the Head of Investment Department and the recommendation of the Risk Management
Committee;

To follow up on the compliance to the regulations concerning the investment per the notification of the Office of Insurance
Commission (OIC) and the related units and to decide to use the appropriate measure(s) by the top investment officer
if discover any violation. In case that cannot rectify the result of such violation, to coordinate with the Insurance
Commissioner to discuss the guideline to handle such situation;
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To follow up on the compliance to the Investment Management Guidelines and to decide to use the appropriate measure(s)
by the top investment officer if discover any violation. In case that cannot rectify the result of such violation, to consider
to proceed by consider the maximum benefits of all related departments as the main;

To proceed on the management and coordinate with the financial institutions, external fund manager, the responsible
custodian and the banks of the Company which have been approved;

To provide recommendation to the Risk Management Committee at least once a year concerning the revision on the

Investment Management Guidelines before present to the Board of Directors;

To audit that there are sufficient and effective process of operations, internal control and the system for identifying,
measuring, monitoring and controlling risks from investment in order to proceed per policies and standard approved by
the Board of Directors;

To audit for the effective I.T. system for the management to ensure that there are reports which provide useful information,
accurate in the proper timing concerning investment activities and have the reporting process with the contents covered
every aspect;

To audit that there are clear determination for authorities and responsibilities in the investment management;

To perform any other acts which may be assigned by the Executive Committee from time to time.

Risk Management Committee

Has the period in office of 3 years per the following list

® N o ok w0~

©

10.
11.
12.

Mr. Somkiat Sirichatchai' Chairman
Mrs. Sujitpan Lamsam® Member
Mrs. Nualphan Lamsam Member
Mrs. Kritaya Lamsam Member
Mrs. Puntrika Baingern Member
Mr. Kim Chee Yip Member
Mr. Suthee Mokkhavesa Member
Mr. Filip A.L. Coremans Member
Mr. Mong-Siew Han Member

Mr. Thanodom Lokaphadhana  Member
Mr. Colin Andrew Preist Member
Mr. Chairit Songpalangtham Member

By having Mr. Chaovatas Chobsaengchan, First Vice President, Risk Management Department, as the Secretary.

"Had been appointed as the Chairman of the Risk Management Committee to replace Mrs. Sujitoan Lamsam on July 24, 2013

’Resigned from the Chairman of the Risk Management Committee but still be the Member of the Risk Management Committee on July 24, 2013

Scope of Authorities and Responsibilities of the Risk Management Committee

1.
2.

To assist the Board of Directors to determine the Risk Appetite;

To review and recommend the Risk Management Strategies, Policies and Risk Tolerance for the Board of Directors’
consideration and approval;

To determine and seek endorsement from the Board of Directors on the overall Risk Management Policies which must
cover various major risks such as insurance risk, credit risk, liquidity risk, market risk, operational risk, investment risk
and reputation risk;

To review the adequacy of the Risk Management Policies and Framework for identifying, measuring, monitoring and
controlling risks and to provide recommendations to the Board of Directors as deemed necessary;

To ensure adequate infrastructure, resources, systems and documentation are in place for effective risk management;
To review the management’s periodic reports on risk exposure, capital efficiency, risk portfolio composition and risk
management activities;

To provide recommendation to the Board of Directors periodically concerning the solvency position of the Company at
present and expect to be in the future;
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To ensure clear delineation of lines of authority and responsibilities for managing risks.;
To ensure that the risk governance procedures fully comply with the prevailing corporate governance regulations of
Thailand, and to advise the Board of Directors on any risk of potential breach of such regulations;

10. To perform any other acts assigned by the Board of Directors.

Summary of the Meeting Participation in each Committee and the Remuneration (January-December 2013)

Board of Audit Nomination and Executive Investment RISK
List of the Directors Directors Committee Remuneration Committe Committee Management
Committee Committee

Mr. Photipong Lamsam 6/7 - - - - -
Mr. Yutti Lamsam 77 - - - - -
Mrs. Nualphan Lamsam 6/7 - - 1012 0/4 2/4
Mrs. Kritaya Lamsam 77 - - 9/12 3/4 4/4
Mrs. Sujitpan Lamsam 3/7 - - 12/12 3/4 4/4
Mr. Sara Lamsam 3/7 - - 3/12 - -
Mr. Olan Viravan 77 - 5/5 - - -
Mr. Banyong Pongpanich 4/7 - 5/5 - - -
Mr. Isara Wongrung ' 6/7 - - - - -
Mr. Gary Lee Crist 5/7 - - - - -
Mr. Chusak Direkwattanachai 77 5/5 5/5 - - -
Mr. Vachara Phanchet ? 1/3 1/2 - - - -
Mr. Asoke Wongcha-um 77 5/5 - - - -
Mr. Kim Chee Yip 77 - - - - 3/4
Mr. Songpol Chevapanyaroj® 2/3 - - - - -
Mr. Somkiat Sirichatchai’ 3/4 - - 2/2 - 1M
Mrs. Morakot Yipintsoi® 3/4 3/3 - - - -
Mrs. Puntrika Baingern - - - 12/12 4/4 4/4
Ms. Chupan Gowanit - - - 11/12 - -
Mr. Suthee Mokkhavesa - - - - - 2/4
Mr. Filip A.L. Coremans - - - - - 3/4
Mr. Mong-Siew Han - - - 10/12 4/4 4/4
Mr. Thanodom Lokaphadhana - - - - - 4/4
Mr. Colin Andrew Priest - - - 112 - 4/4
Mr. Wasit Lamsam - - 5/5 - -
Mr. Chairit Songpalangtham - - - - 3/4

" Resigned from the Director on January 31, 2014

? Finished the term as the Independent Director on April 25, 2013

? Finished the term as the Director on April 25,2013

! Had been appointed as the Director to replace Mr. Songpol Chevapanyaroj on April 25, 2013

° Had been appointed as the Independent Director to replace Mr. Vachara Phanchet on April 25, 2013
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List of the Executive Officers
Mrs. Puntrika Baingern

Mr. Tanakorn Buranaphan*

Mrs. Jittakarn Chandraviroj*

Ms. Chupun Gowanit

Mr. Thanodom Lokaphadhana
Mrs. Chatabune Kupiumsin

Mr. Wasit Lamsam

Mr. Apithorn Amatyakul
Mr. Chairit Songpapangtham
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Senior Executive Vice President, Accounting & Finance Group

Senior Executive Vice President, Advisor and Technical Specialist

Senior Executive Vice President, Advisor and Technical Specialist

Senior Executive Vice President, Sales and Distribution Group

and acting for Head of Motor Group

Executive Vice President, Non-Motor Underwriting Group

Executive Vice President, Corporate Secretariat Group

Executive Vice President, Corporate Strategy & Business Development Group
and acting for Head of HR Group

Executive Vice President, Sales Support Group

Executive Vice President, Non-Motor Underwriting Group

Mr. Sakda Picharanun First Senior Vice President, IT Group

* Not within scope of definition of the Executive per notice of Capital Market Supervisory Board Tor.Chor. 23/2008, dated on August 31, 2008, but they still report

securities holding of Company

Company’s Secretary
The Board of Directors had the resolution to appoint Mrs. Chatabune Kupiumsin, Executive Vice President, Corporate
Secretariat Group to be the Company’s Secretary on June 20, 2008, Who has suitable qualification and experience as

prescribed by law.

Scope of Authorities and Responsibilities of the Company’s Secretary
1. To prepare and maintain the following documents:
(1) Directors’ register,
(2) Notices of the Board of Directors’ summoning, Minutes of the Board of Directors’ meeting, and the Company’s
annual reports,
(3) Notices of the Shareholders’ meeting, and Minutes of the Shareholders’ meeting;
To maintain the report on the vested interests as reported by the Directors or the Executive Officers; and

To perform any other acts as prescribed by the Capital Market Commission.

Nomination of Directors and Executive Officers

Method to Select the Directors and the Executive Officers

The appointment of the Directors must obtain the approval from the Shareholders’ Meeting where the Nomination and Remu-

neration Committee will provide recommendations for the Board of Directors to select the qualified person(s) per the Public

Limited Companies Act and the Securities and Exchange Act and to propose to the Shareholders’ Meeting to be voted as

the Director(s). The Articles of Association have stipulated the criteria and the method to vote the Director(s) through the

Shareholders’ Meeting as follows:

1. Each shareholder has one vote per share;

2. Each shareholder can cast all of his/her votes in 1. for any person or any group but cannot split his/her votes to any
person or any group;

3. The majority vote is applied for the Director’s election. The persons who adopt the majority votes and the respective votes
will be elected as the Director(s) in case of several positions, but not exceeding the number of positions to be elected
at that time. In case that the persons who have been elected in the respective votes have the number of votes more than

the available position in the election, the Chairman has the right to cast his/her deciding vote in order to obtain a resolution.

For the position of the Company’s Executive Officer(s), the Nomination and Remuneration Committee will select and screen

the qualified person(s) for such position(s) to be proposed to the Board of Directors.
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Corporate Governance

Corporate Governance Policy

The Company gives important to conduct business under Good Corporate Governance by concerning the right and benefit
of the Company, shareholders, stakeholders and society in overall.

Thus Directors of the Company has provided Corporate Governance Policy in writing. The policy had been approved by
Directors of the Company on November 24, 2010 and had been revised to be consistent with the Principles of Good Corporate
Governance of for Listed Companies 2012 approved by Directors of the Company on November 27, 2013. The Directors of
the Company has set the Corporate Governance Policy as a guideline for conducting business for Directors, Executives and
staff to jointly adhere and comply with, which the Company Secretary Office has the duty to ensure Directors and Executives
to comply with rules and regulations of SET, SEC and Public Company Limited Act and other related laws. Additionally, the
policy has been disclosed on the Company’s website with following details.

Section 1: Right of Shareholders

The Board of Directors is aware of and gives importance on the right of shareholders, as well as respects the basic right of

shareholders including minor and major shareholders, institutional investors or foreign investors shall receive rights as follows:

*  The right to receive share certificate and the right to purchase, sell or transfer shares
The Company has appointed Thailand Securities Depository Co., Ltd. to be securities registrar of the Company to
facilitate the shareholders regarding securities registration process of the Company.

*  The right to enquire in the meeting and submit questions in advance
The Chairman of the meeting will allow and provide appropriate time to every shareholder to exercise right and has
opportunity to comment and enquire. The Company is opened to the shareholders to submit questions prior to the date
of Annual General Meeting of Shareholders and provides channels for question submission for the Annual General
Meeting of Shareholders on Company’s website publicized through news and information system of SET on November
26, 2013, such channel is in investor section under “Shareholders’ information” subject.

*  The right to participate and vote in the shareholders meeting
The Company’s Directors is aware of convenience of the shareholders on exercising right and voting in the Meeting. The
Annual General Meeting of Shareholders was held once a year which last meeting was the Meeting no. 5/2013, on April
25, 2013, at the Charoenkrung Room, 2nd Floor, Muang Thai Life Assurance Auditorium, no. 250 Rachadaphisek Road,
Huay Kwang, Bangkok, such date, time and venue of the Meeting were set based on convenience of the shareholders
as well as ease in using transportation. Also the Company had provided information concerning rules, methods and
procedures in voting and counting vote to the shareholders beforehand.

The Company’s Directors had promoted to use ballots and technology in registration, counting vote and showing vote
result in the Annual General Meeting of Shareholders for convenience, speed, correctness and accuracy. Also Chairman,
President, Directors, Chairman of every Committee, Company Secretary, related top Executives, auditors as well as
evidence for counting vote join the meeting every year.

*  The right to elect and remove member of the Board of Directors, also to determine the remuneration of the Board of
Directors
The Company'’s regulation stipulates that one-third of existing Directors must retire. If the numbers of Directors cannot
be divided into 3 portions completely, the Director shall retire at the closest number of one-third, and the Directors who
had already retired can be elected to be the Directors again. Details of criterions and procedures of Director election
by shareholders meeting.

The shareholders have the right to remove any Directors from their positions before finishing their terms by voting at least
third-forth of shareholders attending the meeting with the right to vote and having total shares at least half of shareholders
attending the meeting with the right to vote.

The Company entitles right to the shareholders to determine and approve remuneration of the Board of Directors and
members of the committees in the Annual General Meeting of Shareholders annually. Details of the remuneration of the
Board of Directors and members of the committees have been provided in notice of the meeting which is sufficient for
accompanying shareholders’ consideration.
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The right to approve an appointment the auditors and determine the auditor fees

The Company entitles right to the shareholders to consider and appoint the auditors and determine the auditor fees in the
Annual General Meeting of Shareholders annually. Details of the auditors and auditor frees have been provided in the notice
of the meeting which is sufficient for accompanying shareholders’ consideration.

The right to receive Company’s news and information and date, time, venue and agenda of the shareholders’ meeting
The Company has disclosed information via news and information system of Stock Exchange of Thailand and Company’s
website. News, importantinformation and information relating to the Annual General Meeting of Shareholders which have
to be disclosed on the website at least 30 days and published in document format at least 7 days prior to the meeting.
Such information will be in Thai and English including rules, regulations and procedures for the meeting, as well as
sufficient information accompanying shareholders’ consideration.

The right to receive the profit

The Board of Directors may consider paying annual dividend of the Company which must be approved by the Annual
General Meeting of Shareholders. Besides, the Board of Directors may consider paying interim dividend occasionally
and report to the shareholders for acknowledgement as required by law, however the dividend payment will depend on

Company’s profit, investment plan, related laws and related business key points for consideration.

Section 2: Equitable Treatment of Shareholders

The Board of Directors of the Company respects the rights of shareholders and places importance on the fair and equitable

treatment of every shareholder as follows:

Shareholders have the opportunity to give a proxy to anyone attending the meeting and voting in the meeting on their
behalf in case that they cannot attend the meeting in person. The proxy can be entitled to Independent Directors or any
person by using letter of power of attorney. The Company has proposed name list of Independent Directors together
with definition of Independent Director as choices for shareholders for entitling proxy. The Company has provided such
information in notice of the Annual General Meeting of Shareholders annually and letter of power of attorney can be
directly downloaded from Company’s website.

Minor shareholders have the opportunity to propose the shareholders meeting agenda prior to the date of the meeting,
including nominating candidate to be selected as the Director in advance. The shareholders have to comply with
procedure in proposing agenda as specified by the Board of Directors, and the Company had provided channels and
period of time regarding agenda proposal for shareholders to acknowledge through news and Information system of
Stock Exchange of Thailand on November 26, 2013.

No additional topic apart from what have been expressed in notice of the shareholders meeting or distribute additional
documents in the meeting, otherwise rights of the shareholders who cloud not participate in the meeting by themselves
will be deprived.

The Board of Directors has established the written procedures concerning the use and protection of inside information
for the Executives and staff of the Company that shall not to use Company’s inside information for personal or any person
benefit or for unlawful acts before such information is disclosed, which will exploit shareholders’ rights.

The Company has stipulated that the Directors and Executives shall prepare and submit Report on Interests of their parts
and relevant parties, in order that the Board of Directors can consider the Company’s transaction with potential conflicts
of interest, and can make decision for the overall benefits of the Company prior the agenda. Therefore, the Directors

and Executives having interests in such transactions shall not participate in such agenda.
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Section 3: Role of Stakeholders

The Board of Directors is aware of the importance of the stakeholders and shall protect and preserve the right of the
stakeholders per the law. The Company shall not violate right of stakeholders and shall adhere to guidelines which will result
in equality to every party: the shareholders, staff, customers, competitors, creditors, business partners and society. Such
guideline has been stated in Code of Corporate Conduct of the Company handbook and Company’s website for Directors,
Executive and staff to comply and adhere with following details:

Shareholders

The Company has strived to run the business for good performance and continuing profits which will lead to good return to
the shareholders to please and make shareholders believe in the Company. Also, the Company has policy which provides
right and equitable treatment to every shareholder as stated in Section 1: Right of Shareholders and Section 2: Equitable
Treatment of Shareholders

Staff

The Company considers its employees the utmost valuable resource to the Company and the important factor in running the
business. The Company has encouraged and provided the opportunity for the employees to improve their knowledge regularly,
through internal training and the attendance of seminars at external institutions. The policy provides proper reward and welfare
which are comparable to those in the same industry and value the importance of hygiene by providing group insurance to the
staff which covers loss of life, health insurance, annual check-up, provident fund and social security, and takes care and
preserves work environment to be clean and safe.

Customers

The Company gives utmost importance to customers as their satisfaction and confidence are the important basis which will
enable the Company to achieve stability in its business. The Company also gives importance on developing products to
meet customers’ requirements by offering quality products with reasonable price, and emphasizing good service that creates
customer satisfaction.

Competitors

The Company adheres to the framework of fair business competition and ethics as prescribed by law. Also, the Company
does not seek for competitors’ secrets by using dishonest means and does not destroy competitor’s reputation as prescribed
by law.

Creditors

The Company has conducted its business to create confidence for its creditors by strictly complying with terms and conditions
stipulated in contract between parties.

Business Partners

The Company treats every business partner with equality and parity, conducts business with justice, and strictly complies
with trade conditions and agreed contracts. The Company has selected service provided by its business partners based on
quality and efficiency of the service.

Society and Environment

The Company gives importance on social and environmental responsibilities by supporting educations, sports and heath of
the youths, elders and disables, it also encourages the communities to concern about the importance of the environment in

order to build good relationship with the communities.

In order to create good cooperation between the Company and every group of stakeholder, to support effective operations,
and to improve services for customers, thus the Company has set up the section to be responsible for and handle the com-
plaints regarding the products and services. This section will coordinate with all other related sections which are the owners
of the complaints by informing and reporting to the Executives for urgent improvement. The complaint can be made through
the complaint center at 0 2290 3333 ext. 3298, 3299 e-Mail Address: complaint@muangthaiinsurance.com and Company's

website.
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Section 4: Disclosure and Transparency

The Company gives importance to disclose information related to the Company, thus it has established policy for information

disclosure on financial and non-financial correctly, completely, transparently, accurately in a timely manner, through easily

accessible channels which is equitable, and reliable for shareholders and stakeholders to easily and quickly assess to fol-

lowing information:

Financial Statement reporting: The Board of Directors has determined to disclose Report on the Responsibilities of the
Board of Directors to the Financial Statements signed by Chairman together with the auditor report.

News and information system of Stock Exchange of Thailand: The Company has submitted the Financial Report to Stock
Exchange of Thailand and Securities and Exchange Commission within stipulated time and there is no record on Financial
Statement adjustment. The Company has provided Management Discussion and Analysis (MD&A) to accompany
Financial Statement quarterly which will be disclosed in the Annual Report, Annual Registration Statement (56-1 Form)
and Company’s website.

Disclosure of securities holding of the Directors and Executives in the Annual Report and Annual Registration Statement.
The Company has established policy for Directors and Executives to report the changes in securities holding within 3
working days from the date of purchase, sale, transfer or receive transfer, which the Company Secretary Office will
coordinate with Stock Exchange of Thailand and Securities and Exchange Commission on submission of such report.
In case of changes in securities holding of Director and Executive, Company Secretary will present the changes in
securities holding to the Board of Directors’ Meeting.

The Board of Directors has established the Corporate Governance Policy, Code of Corporate Conduct, Risk Management
Policy and environmental protection policy that have already been approved in the Annual Report Annual Report,
Annual Registration Statement and Company’s website.

The Board of Directors has arranged to disclose the audit fees and other fees of the auditors in notice of the Annual
General Meeting of Shareholders, Annual Report and Annual Registration Statement (56-1 Form)

The Board of Directors has arranged to disclose duties and responsibilities of the Board of Directors and Committees,
number of the meeting, summary of meeting participation and remuneration to each Directors. Such details will be shown
under “Management” subject.

The Company has continuously disclosed updated information on the Company’s website in Thai and English. The Board
of Directors realizes that information disclosure through website is convenient, fast and easily assessable. So it is an
additional channel apart from the Annual Report and Annual Registration Statement (56-1 Form) to disclose following
information: Good Corporate Governance Policy, Environment Protection Policy, Code of Corporate Conduct, vision of
the Company, business characteristics, Directors and Executives, organization chart, news, Financial Statement, 56-1

Form, 56-2 Form which are downloadable.

Section 5: Responsibilities of the Board

Structure of the Board of Directors

o The Board of Directors consist of 14 Directors and 5 Independent Directors representing one-third of the Board of
Directors. The Board of Directors are qualified people with variety of skills, knowledge, professions, experiences,
visions and abilities that will support and nurture the business for efficient operation and benefit of the Company.

o In order to separate the duty in formulating policy and managing the Company, the Board of Directors is not the same
person as Chief Executive Officer/President.

o Per the Company’s regulation regarding term of the Director, shall have one- third of the total number of Directors
retire by rotation. If the number of Directors cannot be spitted into three parts exactly, will have the nearest number

of one-third. The Directors who retired by rotation may be elected as the Directors again.
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Name, Duties and Responsibilities and Biography of the Board of Directors are under “Management” subject.

The Board of Directors’ Meeting

The Board of Directors has set the schedule of meeting at least 4 times a year which has been set in advance and will

inform the Directors the meeting schedule in the last meeting of the year. In the year 2013, the Company had 7 meetings

which had been scheduled with clear agendas including performance of the Company. Notice, agenda and
supplementary documents of the meeting had been sent prior 7 days to the date of meeting. In the meeting, the

Chairman will allocate time for each agenda appropriately and will provide opportunity for Directors to comment freely.

Also Top Executives has been invited to attend meeting for providing additional information regarding each agenda, to

acknowledge policy and to proceed per the policy efficiently. The Company has arranged teleconference for Directors

who cannot attend meeting by themselves and provided language translation for foreign Directors in the meeting.

Additionally, the written minutes of the meeting cover all important information and minutes of the meeting certified by

the Board of Directors are kept and ready to be rechecked. Number of the Board of Directors meeting is under

“Management” subject.

Nomination of Directors and Executive Officers

o The Nomination and Remuneration Committee will proceed per the nomination process that has been approved by
the Board in order to have persons who have the appropriate qualification and experience to be the Directors,
Independent Directors and Executive officers.

o Shareholders shall have the right to nominate persons to be selected as directors to the Nomination Committee through
the Company’s website where the Company will clearly publicize specifications concerning the qualification of Directors
and the Independent Directors to enable the nomination of the qualified person(s) with the required qualification.

o In case the position for the Director is vacant because of any cause other than retirement by rotation, the Nomination
Committee may nominate someone who is qualified and not prohibited by law to propose to the Board of Directors to
be appointed as the Director with the votes not less than three fourth of the remaining number of Directors, where the
replacement director will have the term equal to the remaining term of the Director whom he/she replaces.

Committees

The Board of Directors has formed 5 Committees to supervise and being responsible for specific matters. Details of the

Committees are under “Management” subject.

Roles, Duties and Responsibilities of the Board of Directors

Details of Scope of Authority, Duties and Responsibilities of the Board of Directors are under “Management” subject

Code of Corporate Conduct

The Board of Directors’ Meeting no 2/2009 on April 29, 2009 had resolved to publish “Code of Corporate Conduct”

handbook to Directors, Executive and every staff. It also had been published on the Internet and Company’s website.

As the guideline, Code of Corporate Conduct expects Directors, Executives and staff to conduct business with honesty

and transparency in order to create confidence and trust in the Company and “stakeholders” consisting of shareholders,

staff, customers, competitors, creditors, business partners and society.

Internal Control and Internal Audit

The Board of Directors has established an adequate internal control system, organized Company’s structure and

environment under good control, had appropriate level of risk management, controlled operation of the management,

determined clear duty and responsibility of the management at appropriate level, had accurate and sufficient Accounting
and information records on financial information or operating information and had regular follow-up process whether it
can achieve its target. Such internal control system is adequate, constantly proceeds and has been revised to catch up

with situation, which will drive the Company to achieve its target efficiently and effectively.
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Apart from this, the Audit Committee has audited the compliance of inter control which covers many activities per
Company’s structure as follows:

1. Review the auditing and auditor selection.

2. Review the internal auditing and fraud and corruption auditing

3. Review the compliance of rules and regulation of the Company and the related laws

4. Review and assess adequacy of internal control system

In the Board of Directors’ Meeting no 1/2014 on February 26, 2014, the Audit Committee had presented the summary of
assessment of the adequacy of the internal control system as specified by the Securities and Exchange Commission to
the Directors for consideration. The Board of Directors unanimously agreed that the Company’s internal control is
adequate and appropriate.

Risk Management

The Company has given importance on risk management for conducting business. The Board of Directors has assigned
the Risk Management Committee to formulate policy approved by the Board of Directors. The Risk Management Department
has to communicate to Company’s staff about the policy, follow up to ensure that such policy has been complied and
frequently report the result to the Board of Directors. The Risk Management Policy had been provided in writing,
approved by the Board of Directors and submitted to the regulator every year as stipulated in notice of Office of Insurance
Commission (OIC) regarding principles, methods and conditions for determining minimum standard in risk management
of Non-Life insurance Company 2008.

Whistleblowing

The Board of Directors provides channel to report the unlawful activities via Company’s website or directly to the
Independent Directors or the Audit Committee. The information of whistle-blowers and related party will be kept
confidential. If the employees of the Company are the whistle-blowers, the Company will guarantee and ensure that such
reports will not have any impact to their positions in the Company.

Self Assessment of the Board

In the year 2013, the Board of Directors had been assessed their performance and the Board of Directors by using revised
assessment form from Corporate Governance Center for Listed Company of Stock Exchange of Thailand, which contains
6 parts as follows:

1. Relationship with the Management

The Board of Directors’ Meeting

Performance of the Director

Structure and the qualification of the Board of Directors

Self development of the Board and the development for the Executives

o ok wd

Roles, duties and responsibilities of the Board of Directors

The assessment result had been summarized and presented to the Board of Directors for acknowledgement in order to

increase work efficiency of the Board of Directors.

Assessment of the President

The Board of Directors requires to assess the management ability of the President in order to get information that

benefits the Company management on achieving target and to set direction in the future that will affect the Company’s

growth and the remuneration determination.

Remuneration

o For the remuneration of the Directors, the Nomination and Remuneration Committee will preliminarily consider the
remuneration, then propose to the Board of Directors’ Meeting for consideration and request the approval from the
shareholder meeting by considering the suitability and consistency with their duties and responsibilities to be in the
relatively closed level to the same industry which is sufficient to retain the qualified Directors. At the same time the
company has to consider the Company’s performance as well.

o For the remuneration of Managements, the Nomination and Remuneration Committee will provide recommendation to
the Board of Directors to determine the rate of remuneration for the Top Executives (from the President and onward)
where the company will conduct periodic survey for the remuneration in order to keep up with the market and in the
relatively closed level to the same industry.

Details of remuneration shows in “Management” subject
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Development of Directors and Executives

o The Company has the policy to encourage Directors, Executives and the Company Secretary to attend trainings to
increase their knowledge from external institutions and from the internal trainings, and to improve the operations to be
more effective and up to the current situation.

o Every time when a new Director has been appointed, Director's handbook and useful information for the operations of
the new Director and trainings on Company'’s business will be provided to the new Director.

o The Company has supported Directors to participate in the seminars related to the roles of the Company’s Director.
Such seminars are arranged by 10D for improving knowledge and capability of the Directors.

Succession Plan

For management continuity, the company has prepared the guidelines for succession planning, where the Board of

Directors, the Executives and employees in the important positions to acknowledge that they have the duties to submit

the plan to transfer their jobs per the prescribed timeframe set by the Company, which shall consist of processes and

operating procedures, details of the pending jobs, communication methods for requesting the information of the

transferred jobs, by informing the Company when he/she will retire. The Company has the system to recruit employees,

who will be responsible in important position in every level and can work properly and efficiently, and this will build the

confidence of the investors, shareholders and employees, so that the Company operation will be carry on immediately.
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Summary of Key Financial Information

»  Auditor's Reports for the past 3 years

EY Office Limited (formerly known as Ernst & Young Office Limited by Mrs. Nonglak Pumnoi, certified public accountant no.
4172,/ Ms. Somjai Khunapasut, certified public accountant no. 4499) has audited the Company’s Financial Statements for
the years 2011, 2012, and 2013, in accordance with the Thai Standard on Auditing. The auditor expressed the opinion that
the financial statements presented fairly, in all material respects, the financial position, performance and cash flows in

accordance with the Thai Financial Reporting Standards.

*  The following table summarised the Market Share of Direct Premium of Non-Life Insurance for the year

Companies Direct Market Share . Direct Market Growth
Premium (%) Premium Share Rate
2013 2012 (%) (%)
(Thousand Baht) (Thousand Baht)
1 VIRIYAH INSURANCE 33,983,114 16.74 1 27,981,383 15.59 21.45
2 DHIPAYA INSURANCE 23,617,950 11.63 2 20,797,786 11.58 13.56
3 BANGKOK INSURANCE 15,057,773 7.42 3 12,432,902 6.92 21.11
4 SYNMUNKONG INSURANCE 8,862,717 4.37 4 7,958,161 4.43 11.37
5 MUANG THAI INSURANCE 8,663,530 4.27 7 7,157,865 3.99 21.04
6 THE SAFETY INSURANCE 8,482,703 4.18 5 7,890,463 4.39 7.51
7 TOKIO MARINE SRI MUANG 8,033,379 3.96 6 7,190,761 4.01 11.72
INSURANCE
8 LMG INSURANCE 5,979,107 2.95 9 5,280,129 2.94 13.24
9 THANACHART INSURANCE 5,651,204 2.78 8 5,689,149 3.17 -0.67
10 MITSUI SUMITOMO INSURANCE 5,539,132 2.73 10 4,785,538 2.67 15.75
1 SIAM COMMERCIAL SAMAGGI 4,994,741 2.46 1 4,272,060 2.38 16.92
12 THE SOUTHEAST INSURANCE 4,269,088 2.10 12 4,033,158 2.25 5.85
13 DEVES INSURANCE 3,995,058 1.97 14 3,767,798 2.10 6.03
14 ROAD ACCIDENT 3,837,539 1.89 13 3,822,425 2.13 0.40
VICTIMS PROTECTION
15 ACE INA OVERSEAS 3,772,454 1.86 16 2,938,744 1.64 28.37
16 MSIG INSURANCE 3,400,960 1.68 15 3,083,539 1.72 10.29
17 AXA INSURANCE 3,117,449 1.54 22 2,667,446 1.49 16.87
18 KRUNGTHAI PANICH INSURANCE 3,046,887 1.50 18 2,806,921 1.56 8.55
19 NEW HAMPSHIRE INSURANCE 2,976,278 1.47 20 2,716,834 1.51 9.55
20 SRI AYUDHYA GENERAL 2,961,046 1.46 19 2,717,655 1.51 8.96
INSURANCE
21 MITTARE INSURANCE 2,951,092 1.45 25 2,500,823 1.39 18.00
22 THAIVIVAT INSURANCE 2,889,825 1.42 23 2,610,664 1.45 10.69
23 AIOI BANGKOK INSURANCE 2,880,573 1.42 17 2,921,892 1.63 -1.41
24 ALLIANZ CP GENERAL 2,612,373 1.29 21 2,705,117 1.51 -3.43
INSURANCE
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Companies Direct Market Share . Direct Market Growth
Premium (%) Premium Share Rate
2013 2012 (%) (%)
(Thousand Baht) (Thousand Baht)

25 NAVAKIJ INSURANCE 2,507,173 1.23 24 2,507,090 1.40 0.00
26 THAISRI INSURANCE 2,209,142 1.09 26 2,330,150 1.30 -6.19
27 BUPA HEALTH INSURANCE 2,144,317 1.06 27 1,872,934 1.04 14.49
28 CIGNA INSURANCE 2,089,740 1.03 28 1,818,542 1.01 14.91
29 ASIA INSURANCE 1950 1,881,616 0.93 31 1,465,230 0.82 28.42
30 THAI'INSURANCE 1,875,756 0.92 29 1,564,788 0.87 19.87
31 SOMPO JAPAN INSURANCE 1,872,498 0.92 33 1,190,579 0.66 57.28
32 NAM SENG INSURANCE 1,683,521 0.83 32 1,380,986 0.77 21.91
33 CHAO PHAYA INSURANCE 1,316,887 0.65 36 950,231 0.53 38.59
34 FALCON INSURANCE 1,314,665 0.65 34 1,146,161 0.64 14.70
35 THAI SETAKIJ INSURANCE 1,307,478 0.64 30 1,619,555 0.85 -13.96
36 INDARA INSURANCE 1,009,380 0.50 39 813,222 0.45 2412
37 ASSETS INSURANCE 940,530 0.46 35 995,399 0.55 -5.51
38 KSK INSURANCE 938,665 0.46 38 822,305 0.46 14.15
39 QBE INSURANCE 876,966 0.43 40 808,704 0.45 8.44
40 AIG INSURANCE 751,073 0.37 42 689,780 0.38 8.89
41 KAMOL INSURANCE 733,112 0.36 41 791,955 0.44 -7.43
42 BANGKOK UNION INSURANCE 715,891 0.35 37 945,150 0.53 -24.26
43 UNION PROSPERS INSURANCE 690,414 0.34 44 646,725 0.36 6.76
44 SIAM CITY INSURANCE 656,954 0.32 45 632,070 0.35 3.94
45 UNION INTER INSURANCE 522,482 0.26 52 198,003 0.1 163.88
46 THAI' UNITED INSURANCE 457,417 0.23 49 399,370 0.22 14.53
47 GENERALI INSURANCE 445,969 0.22 47 473,778 0.26 -56.87
48 THAI PAIBOON INSURANCE 399,665 0.20 46 488,785 0.27 -18.23
49 PHOENIX INSURANCE 390,017 0.19 57 102,206 0.06 281.60
50 ERAWAN INSURANCE 383,541 0.19 48 401,597 0.22 -4.50
51 CHARAN INSURANCE 229,367 0.11 54 146,339 0.08 56.74
52 THAI HEALTH INSURANCE 210,438 0.10 53 177,870 0.10 18.31
53 PHUTTHATHAM INSURANCE 197,694 0.10 51 202,188 0.1 -2.22
54 CHUBB INSURANCE 181,605 0.09 50 202,868 0.1 -10.48
55 0SOTSPA INSURANCE 148,080 0.07 55 138,810 0.08 6.68
56 A. 1. A (NON-LIFE) 118,353 0.06 56 132,842 0.07 -10.91
57 PROMISE INSURANCE 87,235 0.04 61 30,980 0.02 181.58
58 UNION INSURANCE 55,979 0.03 58 55,501 0.03 0.86
59 NEW INDIA ASSURANCE 46,916 0.02 59 54,143 0.03 -13.35
60 CHINA INSURANCE 36,595 0.02 60 39,772 0.02 -7.99
61 BORIRAK INSURANCE 13,141 0.01 62 15,145 0.01 -13.28
62 THAI MEDICAL CARE 4,683 0.00 63 5,321 0.00 -11.99
63 THAI DEVELOPMENT INSURANCE 545 0.00 43 653,660 0.36 -99.92
64 BANGKOK HEALTH INSURANCE - - 64 - - -

Source: Market Analysis and Statistic Department, Office of Insurance Commission (OIC).
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. The following table summarised the Financial Position, Performance, Cash Flows and Key Financial Ratios for the past

3 years.
Unit: Thousand Baht

2013 2012 2011
Total underwriting income 6,224,845 4,969,413 4,416,079
Underwriting expenses 4,070,467 5,526,939 3,541,672
Profit (loss) from underwriting before operating expenses and other expenses 2,154,378 (557,526) 874,407
Operating expenses and other expenses 1,505,218 927,774 933,833
Investment income and other income 375,627 432,440 341,930
Profit (loss) before income tax 1,024,787 (1,052,860) 282,504
Income tax (252,398) 190,409 (225,492)
Net profit (loss) 772,389 (862,451) 57,012
Total assets 16,514,171 18,105,001 16,335,304
Total liabilities 12,896,105 15,085,666 12,486,356
Equity 3,618,066 3,019,335 3,848,948
Cash flow from operating activities 1,925,234 (560,465) 357,389
Cash flow from investing activities (1,745,736) 598,633 (290,932)
Cash flow from financing activities (1,000,000) 955,750 (236,000)

Remark: The Financial Statements have been reclassified to comply with the new requirements prescribed by the Office of Insurance Commission

(OIC).

Key Financial Ratios

2013 2012 2011
Key ratios per criteria of the Office of Insurance Commission
Capital Adequacy Ratio % 364.2 346.9 568.0
Liquidity Ratio * % 268.0 157.5 95.1
Premium receivables Ratio ° % 93.5 93.7 96.2
Invested assets to insurance liabilities Ratio * % 131.1 145.1 134.4
Ratios from Statement of Comprehensive Income
Underwriting Profit to Net Premium Written % 42.6 (10.9) 21.1
Net Profit Margin on Net Premium Written % 15.3 (16.9) 1.4
Return on Equity (average) % 23.3 (25.1) 1.4
Return on Total Assets (average) % 4.5 (5.0) 0.4
Loss Ratio % 451 91.7 60.9
Operating expense to Net Premium Written % 29.4 17.9 20.0
Combined Ratio % 88.6 127.9 101.4
Debt Ratios from Statement of Financial Position
Debt to Equity Ratio Time(s) 3.56 5.00 3.24
Insurance Liabilities to Total Assets Time(s) 0.53 0.61 0.63
Growth Rate
Total Assets % (8.8) 10.8 40.3
Gross Written Premium % 18.5 30.6 16.7
Net Written Premium % (1.0) 23.3 15.5
Net Profit (Loss) % 189.6 (1,612.8) (85.5)
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Per Share Data

Book Value Per Share Baht 61.3 51.2 65.2
Earnings (Deficit) Per Share Baht 13.09 (14.62) 1.0
Dividend Per Share Baht 5.24 - 0.75
Dividend Pay-Out Ratio % 40.0 - 77.6
Closing Share Price at Year-End Baht 89.00 77.50 64.00
Price Per Earnings (Deficit) Per Share Time(s) 6.80 (5.30) 66.23
1) Assessment of the Company'’s ability to sustain unprecedented losses under the Risk-Based Capital*

2)  Assessment of the Company’s liquidity to losses of claims*

3)  Assessment of the Company’s premium collection ability*

4)  Assessment of the adequacy of Company's assets for total liabilities from insurance policies

Assessments are performed in accordance with the Office of Insurance Commission’s guidelines in monitoring of the financial position and
performance of insurance companies
Information as at 30 September 2013

In 2013 the Board of Directors proposed to the shareholders for approval the dividend payment from annual operating result

Management Discussion and Analysis of Financial Position and Performance

Glossary of Terms
The financial analysis part of this Management Discussion and Analysis is based on the Company’s financial statements
prepared in accordance with the Thai Financial Reporting Standards. Key definitions of accounting terms used in

insurance business are as follows:

Premium Receivables represent outstanding premium on direct and reinsurance contracts to be collected from insured,
agents, brokers, or reinsures. Premium receivables are stated at net realizable value less allowance for doubtful

accounts.

Reinsurance Assets represent contractual right of reinsures on the net amount under reinsurance contracts that consist of:

*  Amounts due from reinsurers derived from local and overseas reinsurance arrangements. The amount consists of
accrued commission and brokerage fees, claim recoveries and other receivables to be collected from reinsurers
excluding reinsurance premium receivables. The amounts due from reinsurers are presented net of allowance for
doubtful accounts.

*  Amounts deposit on reinsurance.

* Insurance reserve refundable from reinsurers is determined based on premium and loss reserves in accordance

with the law of reserve calculation

Amounts Due to Reinsurers represent:
«  Outstanding balance payable on reinsurance from local and oversea reinsurers. The amounts consist of reinsurance
premiums, claims and other payables to be settled to reinsurers.

*  Amounts withheld on reinsurance.

Loss Reserve and Outstanding Claims represents estimation of incurred but not agreed or not reported claim and agreed

claim to be settled to insured.
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Premium Reserve represents commitment incurred under insurance policy from direct and reinsurance contracts.

The reserve is the highest amount of unearned premium reserve or unexpired risk reserve.

+ Unearned premium reserve represents premium portion that is not recognized as the Company’s income for remains
effective period of the policy.

*  Unexpired risk reserve represents the amount reserve for future claim loss that might be incurred during policy

remaining period.

Net Earned Premium represents income recognized on direct and reinsurance contracts less cancellation and refund
premium to insured after deduction of ceding premium to reinsurers both local and overseas. The amount is adjusted

with changes in unearned premium reserves.

Commission and Brokerage Fee Income represents commission from premium ceded and other relevant fees received

on insurance contract

Claims and Losses Adjustment Expenses represent the paid and outstanding amount of loss incurred during the period.
The amount includes expected loss to be paid and loss adjustment expenses such as appraisal & survey fee, legal fee,

staff costs of claim department less recovery from third-party, salvage income and reinsurance recoveries.

Commission and Brokerages represent commission and brokerage paid to agent or broker on their recommendation
the insured to acquire policy with insurance company. The commissions and brokerages also include the amount paid

to obtain reinsurance contract.

Operating Expenses represent expenses that are not underwriting and losses adjustment expenses.

Contribution to the Office of Insurance Commission represents the contribution to the Office of Insurance Commission
in respect of the Article 12 (4) and 43 of the Office of Insurance Commission Act B.E. 2550.

Contribution to the Non-Life Insurance Fund represents the contribution to the Non-Life Insurance Fund in respect of the
Article 58, 80/3, and 80/4 of the Non-Life Insurance Act B.E. 2535 and amendment of the Non-Life Insurance Act (No.2)
B.E. 2551.

Contribution to Victims Compensation Fund represents the contribution to the Road Accident Victims Protection Fund
in respect of the Article 36 of the Road Accident Victims Protection Act B.E. 2535.
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Significant Event Impact to Financial Position and Performance
In the fourth quarter of 2011, there was severe flooding incurred in Thailand. The floods materially affected insurance
business in Thailand and the Company was also impacted from the event with the loss amount of Baht 8,910.4 million as

presented in the notes to financial statements no. 1.2.

During the year 2011 to 2013, the Company has settled claims for more than 3,000 insured or 97% of total claim transactions
incurred to household and business sectors. Most of outstanding claims as at 31 December 2013 were transactions from other
insurance and reinsurance companies in Thailand. The Company expects claim settlement to be completed once receiving
supporting evidence regarding surveyors’ report, conclusion of claim amount with those insurance and reinsurance companies.
The preliminary timeframe to complete all claim settlement should be within 31 March 2014 according to the extension of relief

period the Office of Insurance Commission granted to certain companies.

Analysis of Financial Position

*  Total Assets
As at 31 December 2013, the Company’s total assets were Baht 16,514 million and decreased from 2012 of Baht 1,591
million due to collection of reinsurance recoveries regarding flood event of Baht 2,824 million and short-term loan
repayments of Baht 1,000 million. All of these transactions resulted to cash and cash equivalents and reinsurance assets
also decreased from previous year.

«  Total Liabilities
As at 31 December 2013, the Company’s total liabilities decreased of Baht 2,190 million from 2012. This was due to
settlement of flood claim payable of Baht 2,500 million and repayments of short-term loan of Baht 1,000 million. Moreover,
the Company’s amounts due reinsurers increased of Baht 550 million mainly derived from premium withheld according
to reinsurance contracts. The premium withheld is reserved in a portion of ceding premium and will be released to
reinsurers within period identified in the reinsurance contracts. Unearned premium reserve increased of Baht 696 million
as a result of growth in premium written from Motor and Non-Motor Products

Equity
The Company had net profit from operation of Baht 772 million and incurred loss from revaluation of available-for sales

investments of Baht 173 million. These resulted to increase in equity of Baht 599 million from 2012.

Analysis of Operating Performance and Cash Flows

In the year 2013, the Company had gross premium for all products of Baht 8,892 million, increased by Baht 1,389 million or
18.5% growth. Total net premium was close to 2012 with retention ratio of 56.93% lower than previous year which had retention
of 68.18%. This was due to strategic adjustment on portfolio mix and rearrangement of reinsurance structure especially for
motor business in order to manage insurance risk with return. After the adjustment, the Company’s premium retention of
Motor products had decreased to 63% whereas almost retain in the Company previously. Although, there was strategic
adjustment on portfolio mix and rearrangement of reinsurance structure but earned premium and commission and brokerage
continued growing from Baht 4,969 million in 2012 to Baht 6,224 million in 2013. This was due to expansion of sales distribution

channels through major strategic partners and launching of new insurance products during the year.

In the year 2013, the Company had claims and loss adjustment expenses as high as Baht 2,357 million. Including in this
amount, the normal claim expense was Baht 2,617 million and reversal of flood claims of Baht 260 million. In overall, the flood
claim reserves tend to decrease after completion of claim settlement and resulted to decrement of claim expenses during
the year. Net profit for the year 2013 excluding flood claims was Baht 564 million. If including the decrement of flood claims
the Company'’s net profit for the year was Baht 772 million. Apart from profit incurred on flood claim reversal, key factors to
increase the net profit were from strategic adjustment on direct insurance of each product, rearrangement of reinsurance

structure, emphasize on sales expansion to profit channels and develop new product to meet targeted customers.
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Underwriting by Class

Underwriting Information by Product is as follows:

Marine & Motor Personal Miscella

Transportation Accident neous
2013 2013 2013 2013 2013 PANK] Change

(Million Baht) (Million Baht) (Million Baht) (Million Baht) (Million Baht) (Million Baht) (%)

Premium Written 1,110 146 4,257 1,431 1,947 8,891 18.52
Net Premium Written 899 63 2,682 939 478 5,061 (1.04)
Earned Premium Written 902 67 2,926 892 436 5,223 15.89
Underwriting Expenses* 369 26 2,268 532 (170) 3,025 (39.84)
Profit (Loss) 533 41 658 360 606 2,198 521.88

on Underwriting before
Operating Expense

Marine & Motor Personal Miscella

Transportation Accident neous
2012 2012 2012 2012 2012 2012 Change

(Million Baht) (Million Baht) (Million Baht) (Million Baht) (Million Baht) (Million Baht) (%)

Premium Written 1,140 124 3,156 1,221 1,861 7,502 30.56
Net Premium Written 816 56 3,093 782 367 5114 23.29
Earned Premium Written 712 58 2,726 701 310 4,507 12.82
Underwriting Expenses* 569 22 2,311 448 1,678 5,028 62.46
Profit (Loss) 143 36 415 253 (1,368) (521) (157.89)

on Underwriting before
Operating Expense

Marine & Motor Personal Miscella

Transportation Accident neous
2011 2011 2011 2011 2011 2011 Change

(Million Baht) (Million Baht) (Million Baht) (Million Baht) (Million Baht) (Million Baht) (%)

Premium Written 923 117 2,263 1,160 1,283 5,746 16.67
Net Premium Written 806 50 2,254 756 282 4,148 15.51
Earned Premium Written 790 47 2,012 940 206 3,995 16.00
Underwriting Expenses* 324 15 1,687 498 571 3,095 25.30
Profit (Loss) 466 32 325 442 (365) 900 (7.60)

on Underwriting before

Operating Expense

* Underwriting expenses comprise of claims and loss adjustment expenses, commission and brokerage fee (net), other underwriting expenses and

cotribution to the Road Accident Victims Protection Company Limited.

Fire insurance in 2013 had gross premium of Baht 1,110 million, slightly decreased from 2012 as the trend of household and
business sectors has shifted to purchase Industrial All Risks Insurance (IAR) policy type. Net premium was Baht 899 million and
underwriting expenses decreased Baht 200 million from previous year that there was flood claim booking additionally. In 2013,
payment of those flood claims were settled mostly and the claim reserves tend to decrease. Overall, fire insurance generated

underwriting profit of Baht 533 million.
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Marine and transportation insurance had net premium of Baht 146 million with constant grow each year. Underwriting

expenses were Baht 26 million and profit increased from 2012 by 14.0%. at similar proportion to last year.

Motor insurance had premium of Baht 4,257 million, increase from 2012 by 35% at similar growth to last year. This was due
to expansion through broker and motor partner channels. Underwriting expenses increased by Baht 43 million, however,
less than the increase in premium as per new strategy applied to rearrange the reinsurance structure. Net profit from

underwriting had increased of Baht 243 million as the result of higher premium obtained than expense occurred.

Personal accident insurance had premium of Baht 1,431 million with growth rate at 18% higher than 2012. The increase was
due to sales through telemarketing and Bancassurance channel. As the premium generally acquired close to the year end,
earned premium could be recognized only Baht 892 million. Basically, the product generates a good profit from underwriting

as the risk was spread-out with low amount of claims comparison to other products.

Miscellaneous insurance had premium of Baht 1,947 million with consistent growth each year. Net premium was Baht 478
million. However, underwriting loss presented the negative amount due to reversal of flood loss and reserves after settlement

of the claims to insured. In 2013, the Company had underwriting profit of Baht 606 million.

Underwriting Expenses

Underwriting expenses comprise of claims and loss adjustment expenses, commissions and brokerage fees (net), and
various contributions. In 2013, the Company’s underwriting expenses were at Baht 4,070 million and decreased by Baht
1,457 million from 2012. Last year there were bookings of flood claims of Baht 1,534 million In addition, commission and
brokerage fees increased by Baht 238 million as a resulted of premium growth. General commission and brokerage fees

range from 12-23%. As for the Company, average commission and brokerage fees were 15.6% in 2013 and 15.4% in 2012.

Investment
The Company had net investment income of Baht 362 million with majority from interest, dividend and profit from investments.
Decrease of investment income was affect from depreciation in the Stock Market. Investment yield was 5.29%. Details of

income and investment assets classified by objectives and types are as follows:

Unit: Million Baht

Net Investment Income 255.33 70.44 232.74 56.75 236.94 71.04
Profit from Investments 107.13 29.56 177.40 43.25 96.58 28.96
Total 362.46 100.00 410.14 100.00 333.52 100.00
Rate of Return on Investment (%) 5.29 7.46 6.06
Unit: Million Baht
2013 % 2012 % 2011 %

Available-for-sale Investments 3,711.76 51.00 2,600.46 45.89 2,511.47 41.82
Held-to-maturity Investments 3,499.79 48.09 2,996.54 52.87 3,417.03 56.90
Other Investments 45.91 0.63 46.05 0.81 46.77 0.78
Net Loans 20.30 0.28 24.25 0.43 29.70 0.49
Net Investment Assets 7,277.76 100.00 5,667.30 100.00 6,004.97 100.00
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Annual Report 2013

Unit: Million Baht

2013 % 22012 % 2011 %
Bond 2,111.63 29.01 1,398.59 24.68 1,683.96 28.04
Debenture 1,514.10 20.80 1,385.84 24.45 1,102.95 18.37
Capital Stock 754.46 10.37 697.65 12.31 808.74 13.47
Unit Trust 987.41 13.57 745.11 13.15 704.85 11.74
Other Securities 1,843.95 25.34 1,369.81 2417 1,628.00 2711
Other Investments 45.91 0.63 46.05 0.81 46.77 0.78
Net Loans 20.30 0.28 24.25 0.43 29.70 0.49
Net Investment Assets 7,277.76 100.00 5,667.30 100.00 6,004.97 100.00

Operating Expenses and Other Expenses

The Company had 2013 operating expenses of Baht 1,505 million increased by Baht 577 million from 2012. Operating
expenses consist of personal expenses which are not expenses for underwriting and claims of Baht 553 million, premises and
equipment expenses which are not expenses for underwriting and claims of Baht 80 million, sales promotion, advertising,
utilities, depreciation, branch expenses and other expenses of Baht 872 million. The increase in operating expenses related
to motor business expansion, system development and marketing spending including new advertising campaign launched

during the year.

Income Tax
The Company had income tax of Baht 252 million computed on net profit generated whereas last year presented as tax
credit of Baht 190.41 million.

Cash Flows

As at 31 December 2013, the Company had cash and cash equivalents of Baht 424 million decreased from 2012 of Baht 820

million which made up of transactions in following activities:

+  Cash flows from operating activities of Baht 1,925 million consist of cash received from direct premium and reinsurance
recoveries of Baht 8,758 million, cash inflow from interest, dividend, other investment income and other income of Baht
254 million, cash outflow to pay for claims (mainly flood claim payables brought forward from last year), commission,
brokerage, underwriting expenses, operating expenses and tax of Baht 7,087 million.

«  Cash flows used in investing activities of Baht 1,746 million to various investing securities from premium generating on
insurance during the year.

+  Cash flows used in financing activities of Baht 1,000 million from repayment of short-loan during the first and second
quarter of 2013.

Research and Development

The Company has the policy to differentiate its sales in the competition by focusing on developing new products to satisfy
the requirements from the target customers. The Company has searched for customers’ requirements in each channel by
using various methods and used information and statistics from both internal and external sources in assessing various types
of underwriting regularly. In the year 2013, the Company has developed new products for special and general channels such
as Personal Accident Insurance “P.A. for Executive”, Personal Accident Insurance for Senior and Kid, Fire, Catastrophe and
Burglary Insurance for Dwelling, various packages for Motor Insurance, Burglary Insurance “Muang Thai Top Up”, Personal
Accident Insurance for loanee, K-Car Protect 1 Insurance, 200 Baht Micro Insurance, etc. Also, the Company will continuously

emphasize on the new product development in the following years.
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2556 2555 2554
ANUIURY Fasaz ATUIUNY AUIUNY

Wetlsziufefide funeld
R 901,641,901 13.66% 712,271,294 13.19% 790,451,582 16.61%
AUNNNLLA 67,124,844 1.01% 58,073,484 1.07% 47,149,439 0.99%
Aasneus 2,926,263,697 44.33% 2,725,962,028 50.46% 2,012,402,126 42.30%
Audinman 1,327,730,391 20.12% 1,011,560,928 18.73% 1,146,770,539 24.10%
794 5,222,760,833 79.12% 4,507,867,734 83.45% 3,996,773,686 84.00%
selAANS1gnazAninwmia 1,002,084,077 15.19% 461,545,485 8.55% 419,305,498 8.81%
ﬁ"]iliéjﬂ]']ﬂﬂ’]ﬁ‘@\mu 362,457,914 5.49% 410,139,861 7.59% 333,516,628 7.01%
?WHLLG?]/%I‘H 13,168,968 0.20% 22,299,840 0.41% 8,413,151 0.18%
se/lgan 6,600,471,792 100.00% 5,401,852,920 100.00% 4,758,008,963 100.00%

s19v1uUs=U 2556



2013

Amount

2012

Amount

Annual Report 2013

Unit: Baht

Earned Premium Written

Fire

Marine

Motor

Miscellaneous

Total

Fee and Commission Income
Investment Income
Other Income

Total Income

901,641,901
67,124,844
2,926,263,697
1,327,730,391
5,222,760,833
1,002,084,077
362,457,914
13,168,968
6,600,471,792

13.66%
1.01%
44.33%
20.12%
79.12%
15.19%
5.49%
0.20%
100.00%

712,271,294
58,073,484
2,725,962,028
1,011,560,928
4,507,867,734
461,545,485
410,139,861
22,299,840
5,401,852,920

2011
Amount

13.19% 790,451,582 16.61%
1.07% 47,149,439 0.99%
50.46% 2,012,402,126 42.30%
18.73% 1,146,770,539 24.10%
83.45% | 3,996,773,686 84.00%
8.55% 419,305,498 8.81%
7.59% 333,516,628 7.01%
0.41% 8,413,151 0.18%
100.00% | 4,758,008,963 | 100.00%
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8,663,530
8,891,729
21.04%
4.27%
56.93%
45.13%
1,079,120
1,109,598
(1.21%)
9.14%
81.02%
14.51%
146,128
146,151
19.30%
2.76%
43.31%
44.03%
3,180,987
3,378,686
14.13%
4.71%
41.95%
19.25%
4,257,294
4,257,294
34.90%
3.60%
63.01%
66.33%
1,024,787
772,389
8.69%
16,514,171
4.46%
3,618,066
23.27%

2555

7,157,865
7,502,819
33.46%
3.99%
68.18%
91.70%
1,092,386
1,140,338
25.78%
11.19%
71.58%
44.55%
122,485
124,179
8.45%
2.36%
45.22%
41.72%
2,787,112
3,082,419
31.56%
4.82%
37.30%
202.93%
3,155,882
3,155,882
39.45%
3.04%
98.01%
63.81%
(1,052,860)
(862,451)
(11.50%)
18,105,001
(5.01%)
3,019,335
(25.11%)

UL WULN

2554

5,363,104
5,745,562
17.20%
3.87%
72.21%
60.92%
868,512
922,814
0.71%
10.77%
87.36%
15.34%
112,941
117,487
8.20%
2.46%
42.82%
32.56%
2,118,480
2,442,090
26.49%
4.32%
42.50%
84.53%
2,263,171
2,263,171
16.99%
2.73%
99.62%
66.04%
282,504
57,012
0.99%
16,335,304
0.41%
3,848,948
1.42%
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Direct Premium - Total
Gross Premium - Total
Growth Rate
Market Share
Retention Rate
Loss Ratio
Direct Premium - Fire
Gross Premium - Fire
Growth Rate
Market Share
Retention Rate
Loss Ratio
Direct Premium - Marine
Gross Premium - Marine
Growth Rate
Market Share
Retention Rate
Loss Ratio
Direct Premium - Miscellaneous
Gross Premium - Miscellaneous
Growth Rate
Market Share
Retention Rate
Loss Ratio
Direct Premium - Motor
Gross Premium - Motor
Growth Rate
Market Share
Retention Rate
Loss Ratio
Profit (Loss) Before Income Tax
Net Profit (Loss)

Net Profit Margin on Premium Written (%)

Total Assets

Return on Assets (%)
Equity

Return on Equity (%)

2013

8,663,530
8,891,729
21.04%
4.27%
56.93%
45.13%
1,079,120
1,109,598
(1.21%)
9.14%
81.02%
14.51%
146,128
146,151
19.30%
2.76%
43.31%
44.03%
3,180,987
3,378,686
14.13%
4.71%
41.95%
19.25%
4,257,294
4,257,294
34.90%
3.60%
63.01%
66.33%
1,024,787
772,389
8.69%
16,514,171
4.46%
3,618,066
23.27%

2012

7,157,865
7,502,819
33.46%
3.99%
68.18%
91.70%
1,092,386
1,140,338
25.78%
11.19%
71.58%
44.55%
122,485
124,179
8.45%
2.36%
45.22%
41.72%
2,787,112
3,082,419
31.56%
4.82%
37.30%
202.93%
3,155,882
3,155,882
39.45%
3.04%
98.01%
63.81%
(1,052,860)
(862,451)
(11.50%)
18,105,001
(5.01%)
3,019,335
(25.11%)

Annual Report 2013

Unit: Thousand Baht

2011

5,363,104
5,745,562
17.20%
3.87%
72.21%
60.92%
868,512
922,814
0.71%
10.77%
87.36%
15.34%
112,941
117,487
8.20%
2.46%
42.82%
32.56%
2,118,480
2,442,090
26.49%
4.32%
42.50%
84.53%
2,263,171
2,263,171
16.99%
2.73%
99.62%
66.04%
282,504
57,012
0.99%
16,335,304
0.41%
3,848,948
1.42%

Remarks: 2011 Financial Statements have been reclassified to comply with new requirements identified by the Office of Insurance Commission Claims

incurred of severe flood event were Baht 260 million (reversal) in 2013, Baht 1,534 million in 2012 and Baht 556 million in 2011.

Total Assets include claim recoveries on severe flood event from reinsurers of Baht1,941 million in 2013, Baht 5,072 million in 2012 and Baht

5,656 million in 2011.
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Competitive Situation in the Non-Life Insurance Industry
and Trend for the Future Competition
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Annual Report 2013

When looking back to the year 2011, it was the truly wretched year for Thai people. The “severe flood” starting from the end of
the year 2011 and 2012 positively affected Thai economy in the year 2012 to have highest growth in its history. Especially in
second-half of the year, Thai economy required recovery to regain its strength on economic fundamental for production sector,
industry sector, tourism sector, real estate sector and export sector. Particularly, in automotive industry that had to speed up its
production to serve demand in the country which was mainly on commercial purpose, and it recently increased due to flood
damage and the first car scheme of the government, indicating by overall sales volume in the year 2011 representing 80.9 %.
Consequently, the economic growth boosted more household expenditure, various investment projects of the government and
Gross Domestic Product (GDP) to 6.5%.

In the beginning of the year 2013, many institutions expected that Thai economy would be stronger, indicating by economic
growth forecast for the year 2013 which increased from 4% to 5.5%. The key factors were investments of the government
and expenditure in the country supported by high household income and high employment rate. In the middle of the year,
the economic growth gradually decreased, especially in the last quarter, annual growth rate dropped to 3% after the figure
of 2.7% was announced in the third quarter. Also, it was expected that the growth rate for the last quarter was 1% only. The
main reasons were a slowdown in household consumption expenditure because purchase of durable goods — automobile
—dramatically decreased from last year and reduction in investment expenditure. At the same time, export shrunk to 0% from
the third quarter where the growth rate was at 5%. Besides, main investment plans of the government had not yet achieved
targets, flood impacts in certain areas and the political situation seemed to continuously affect economy until the beginning
of the year 2014.

Many institutions projected that economy will grow 3.0-3.5% in the year 2014 because global economy will be better, which
export and production sectors are likely to improve and citizen’s income base will increase. Besides, the government’s in-
vestment plans according to its loan framework in the year 2014 such as the water management project and infrastructure
development investment - transportation project - will boost Thai economy to be stronger than the year 2013. In addition,
pressure from inflation is still at low rate as well as unemployment rate. But there are some risk factors that will drag the
economic growth in the year 2017, which are: the export that will grow below its likelihood potential since competitive ability
on price and cost of production decreases due to major currency appreciation and agricultural and primary products in the
world market recover quite slowly, At the same time, increment of household expenditure is restricted because the rate of

household debt in the system continuously increases.
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However, Thai economy will finally rebound per its potential, especially on strength of macro economic stability- low
unemployment rate and inflation rate. So factors that might directly impact Thai economic expansion in the year 2014 are as
follows;

1. Political stability: Political factor is unpredictable issue. Political status of the government started weakening when it tried
to approve amnesty bill, but eventually it had to stop pushing such bill because it was opposed widely by various groups
of people and organizations. Itis possible if political situation remains unstable and new government cannot be formed
within first half of the year, the movement of economic policy will be delayed.

2. Global economy signals its rebound: Economy in the United State of America, Europe and Japan beams signal of
recovery. Although China, which is no. 1 business partner, is firmly growing, it cannot grow rapidly with 2 digits like
it did in the past. Economy in Asia still grows significantly, so Asia is the region that supports global economy. Since
economic crisis in the year 2007, trades between neighboring countries especially CLMV group (Cambodia, Laos,
Myanmar and Vietnam) is growing and becoming potential market in the near future.

3. Economic factors:

3.1 Average inflation rate in the year 2014, as forecasted at 2.4%, citing from various factors such as Baht appreciation,
price adjustment of liquid propane gas (LPG) for household and transportation sectors, adjustment on FT electricity
charge. Also, the impact to domestic demand resulted from an interest rate cut by the Bank of Thailand (BoT) to
2.25%.

3.2 Interest rate in the global market remains at low level, at the same time, interest rate according to Thai policy tends
to decrease.

3.3 World's crude oil price in the year 2014 will increase because demand on crude oil in global market is likely to
increase in line with tendency of economic growth in Asia.

Table 1: Comparison of Direct Premium and Premium Growth Rate in 2011-2013 (January—October)

Type of Product Direct Premium (Million Baht) Premium Growth Rate (%)
2011 2012 Jan—Oct 2013 2011 2012 Jan-Oct 2013
Fire 7,740 9,759 9,591 2.8 26.1 19.6
Marine and transportation 4,409 5,190 4,451 6.0 17.7 2.7
Motor 82,772 103,904 98,888 11.3 25.5 16.3
Miscellaneous 43,840 60,606 56,699 15.8 38.2 12.8
Total Premium 138,761 179,459 169,629 11.9 29.3 14.9
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Situation of Non-Life Insurance Industry and Competition in 2014

Direction and growth rate of Non-Life Insurance in the year 2014, as the Office of Insurance Commission (OIC) forecasted
the economic tendency in the year 2014 that economic growth will slow down in line with Thai economic situation. While
global economy especially in the United State of America and Europe will signal their recovery clearly. It will affect
positively to overall picture of Thai economy especially export sector. Last year, Non-Life Insurance benefited from the first
car scheme and increment of property premium due to flood event, and it is expected that Non-Life Insurance in the year

2014 will grow about 10-12% decreasing from growth rate of 16% in last year.

Non-Life Insurance Industry can constantly maintain it growth rate. Positive factors that stimulate the Industry in the year 2014
would be from various projects that support economic growth in the country: infrastructure development projects of the
government, 200 Insurance (micro Insurance) sold through convenient stores, Insurance for agriculture products, Online
Compulsory Motor Insurance and business expansion to support AEC that will attract a lot of foreign investors and they would
buy insurance which will benefit business growth in the country. Nowadays, foreigners feel more confident with Non-Life
Insurance standard in Thailand regarding its control principle and capital. This is a great opportunity for Non-Life Insurance
Industry to sell its products worldwide and to build network with other 10 Asian countries to be ready for Asean Economic

Community.

In term of the business competition concerning Non-Life Insurance with Asian neighboring countries, when comparing business
size of Thai Non-Life Insurance with other countries in Asia based on the Industry’s total premium, find that rank no.1 is
Singapore, total premium of 300,000 Million Baht from 37 companies. While, it is projected that Thai industry at the end of
the year 2013 would have total premium around 205,000 Million Baht from 63 companies. Malaysian industry, its rank will
drop to the 3rd rank at the end of the year 2013, its total premium is around 160,000 Million Baht from 19 companies. Also,
Indonesian industry has total premium of 150,000 Million Baht from 84 companies, however Indonesia’s population is much
higher than Thailand’s. Thus Thai Non-Life Insurance would have a lot of opportunities and tend to grow constantly. Besides,
Thailand has an advantage over countries in Asia due to its location — in the center of region and better geography, but the
premium per GDP is lower than 5%. Therefore, Singapore and Malaysia are the competitors with high potential, Thai Non-Life
Insurance should prepare for and adapt to business trend that rapidly change because new innovations are introduced all

the time, also should enhance its ability on developing products to meet consumer’s requirement.

The Company has been preparing on various aspects such as improvement of internal system, risk managements for various
aspects, improvement of service to be more efficient and satisfy requirement of customer in each target group: retail and
institutional customers, so it will create competitive advantage in Non-Life Insurance Industry. Furthermore, the Company
has foreseen an importance of marketing research and analysis in order to understand competitive situation and customer’s
requirement which will be useful for developing products and improving service focusing on satisfying customer which service

satisfaction survey has been done regularly to ensure that customer receives excellent service.
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In the year 2013, the Audit Committee of Muang Thai Insurance Public Company Limited had five joint meetings with the
Management and various units of the Company. One meeting was to consider the details and to review the Financial Statements
for the year 2012; another three meetings with EY Office Limited (Formerly known as Ernst & Young Office Limited), which is
the Company’s auditor, to review the auditing plan and the independence in auditing, to consider the details and to review
the interim audited Financial Statements for the three, six and nine months period of 2013; and the last meeting to consider

the reinsurance.

The Audit Committee has performed per the scope of authorities and responsibilities assigned by the Board of Directors and
per the Company’s regulations concerning the criteria and guidelines of the Audit Committee, in line with the stipulations of
the Stock Exchange of Thailand to review the good corporate governance, financial statements, risk management, internal

control assessment and to supervise the internal audit which can be summarized as follows:

1. Review the good corporate governance — the Audit Committee has supervised the transparent disclosure of information
and the compliance to the notification of the Securities Exchange Commission, the Stock Exchange of Thailand and
the related legislations on business operations such as review the policy for corporate governance, the rights of the
shareholders, the rights of the stakeholders, the business ethics and the balance of the executive officers to ensure
that the Company has complied with the normal business conditions.

2. Review the adequacy of internal control system — by assessing the efficiency of internal control system at the corporate
and unit level for the control on the effectiveness and the efficiency of operations, the use of resources efficiently and
economically, the supervision of properties, the prevention or reduction of errors, loss, leakage, waste or dishonest
act, reliability and completeness of the financial and the operating information.

3. Review the Financial Statements for the year 2012 and the Quarterly Financial Statements for the year 2013 of the
Company to ensure the compliance to the accounting standard of the Accounting Act B.E. 2543 (A.D. 2000), the
notification of the Securities Exchange Commission and the Stock Exchange of Thailand and the notification of the
Office of Insurance Commission. The accounting system and the financial statements are accurate and reliable. The
Audit Committee has invited the auditor to join the meeting to consider the Financial Statements, reviewed and enquired
the auditor on the accuracy and completeness of the Financial Statements and the adequacy on the disclosure of
information, the adjustment of account which has significant impact on the Financial Statements.

4. Supervise the internal audit — by review the operations on internal audit, the audit plan, the assessment on the performance
of the Internal Audit Office, budgeting and workforce. Apart from that, the Audit Committee has considered the
annual audit plan for the year 2014, which has been prepared on the bases of assessment for internal control and per
the risk standard of the Company.

5. Review the auditing plan and the independence of the auditor — has already considered and selected the auditor and
determined the remuneration to be proposed to the Board of Directors and, then, to seek the approval from the
Annual General Meeting of the Shareholders. In the year 2014 has appointed Miss Somjai Khunapasut, Certified
Public Accountant Registration No. 4499 and/or Miss Rachada Yongsawadvanich, Certified Public Accountant
Registration No. 4951 and/or Miss Ratana Jala, Certified Public Accountant Registration No. 3734 of EY Office Limited
as the Company’s auditor and set the annual audit fees for the total amount of Baht 1,900,000.- (One million nine

hundred thousand Bahts only) with the following details:
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Examination of the financial statements for the year ending 31 December 2014 for the amount of Baht 800,000.-

b. Review of interim financial statements (altogether three quarters) for the amount of Baht 600,000.-

c. Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework
as at 30 June 2014 for the amount of Baht 150,000.-

d. Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework
as at 31 December 2014 for the amount of Baht 350,000.-

To be proposed to the Board of Directors’ Meeting and the Annual General Meeting of the Shareholders for the year 2014 for

further consideration and approval.

The Audit Committee continuously values the good corporate governance, internal control and risk management in order for
the Company to have the good corporate governance, the suitable and adequate internal control for business operations,
the risk management in the acceptable level, the accurate and reliable accounting system and financial statements including

the compliance to the legislations, rules and regulations which are related to the Company’s business operations.

On behalf of the Audit Committee

Ay S D

(Mr. Chusak Direkwattanachai)

Chairman of the Audit Committee
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The Board of Directors is the responsible person for the Financial Statements of the Company and the Financial Information
as shown in the Annual Report. Such Financial Statements have been prepared per the general accepted certified standard
in Thailand, by choosing the appropriate accounting policy and consistently comply with and using precautious consideration,
which have passed the examination and provided unconditional opinion from the Independent Certified Public Accountant.

Therefore, the Financial Statements reflect the true and reasonable financial conditions and the performance of the Company.

The Board of Directors has prepared and maintained the appropriate and efficient internal control system and risk management
system. To be reasonable confident that the recording of the accounting information is accurate, complete and adequate for
taking care of the assets and prevent the dishonest act or any significant misconduct, including the compliance to the
related laws and regulations, which the Audit Committee has reported the result of operations to the Board of Directors and
has reported their opinions related to this matter in the Report of the Audit Committee which has already been shown in the

Annual Report.

The Board of Directors has the opinion that the overall internal control system of the Company is in the satisfactory level and
can create the confidence that the Financial Statements of Muang Thai Insurance Public Company Limited as at December

31, 2013 have shown the financial conditions, performance and cash flow correctly in the main points.

[ & gt

(Mr. Photipong Lamsam) (Mrs. Nualphan Lamsam)

Chairman President and Chief Executive Officer
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Independent Auditor’s Report
To the Shareholders of Muang Thai Insurance Public Company Limited

I have audited the accompanying financial statements of Muang Thai Insurance Public Company Limited, which comprise
the statement of financial position as at 31 December 2013, and the related statements of comprehensive income, changes
in equity and cash flows for the year then ended, and a summary of significant accounting policies and other explanatory

information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with Thai
Financial Reporting Standards, and for such internal control as management determines is necessary to enable the preparation

of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility
My responsibility is to express an opinion on these financial statements based on my audit. | conducted my audit in accordance
with Thai Standards on Auditing. Those standards require that | comply with ethical requirements and plan and perform the

audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.
The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal
control relevant to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness

of accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.
| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my audit opinion.

Opinion
In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Muang
Thai Insurance Public Company Limited as at 31 December 2013, and its financial performance and cash flows for the year

then ended, in accordance with Thai Financial Reporting Standards.

b Ut

Somjai Khunapasut
Certified Public Accountant (Thailand) No. 4499
EY Office Limited
(Formerly known as Ernst & Young Office Limited)
Bangkok: 26 February 2014
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Muang Thai Insurance Public Company Limited
Statement of financial position

As at 31 December 2013

(Unit: Baht)
Note 2013 2012
Assets
Cash and cash equivalents 6 423,562,395 1,244,064,166
Accrued investment income 54,979,355 40,472,062
Premium receivables, net 7 1,410,339,254 1,639,265,366
Reinsurance assets, net 8 5,194,870,852 7,545,583,783
Investment assets
Investments in securities 9
Available-for-sale investments 3,711,758,424 2,600,459,074
Held-to-maturity investments 3,499,786,612 2,996,542,762
Other investments 45,912,544 46,047,633
Loans, net 10 20,270,329 24,249,588
Property, building and equipment, net 11 331,095,982 280,426,443
Intangible assets, net 12 738,578,379 760,277,664
Deferred tax assets 13 527,992,954 626,258,056
Prepaid premium ceded 92,366,783 65,089,985
Other assets, net 14 462,657,011 236,264,801
Total assets 16,514,170,874 18,105,001,383

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of financial position (continued)

As at 31 December 2013

Liabilities and equity
Liabilities
Income tax payable
Amounts due to reinsurers
Insurance contract liabilities
Loss reserves and outstanding claims
Premium reserves
Employee benefit obligations
Deferred tax liabilities
Borrowing
Premiums received in advance
Other liabilities
Total liabilities
Equity
Share capital
Registered
59,000,000 ordinary shares of Baht 10 each
Issued and full paid-up
59,000,000 ordinary shares of Baht 10 each
Premium on share capital
Surplus on business combination
Retained earnings
Appropriated - statutory reserve
Unappropriated
Other components of equity -
revaluation surplus (deficit) from investments
Total equity

Total liabilities and equity

Annual Report 2013

(Unit: Baht)

Note 2013 2012
43,157,696 15,046,327
15 2,299,985,567 1,749,504,880
16 4,502,627,844 7,464,695,483
17 4,234,007,959 3,538,534,194
18 250,405,143 88,069,027
13 298,987 41,732,713
- 1,000,000,000
963,101,407 713,187,698
19 602,520,151 474,896,060

12,896,104,754

15,085,666,382

590,000,000 590,000,000
590,000,000 590,000,000
681,567,855 681,567,855
823,371,749 823,371,749

20 59,000,000 59,000,000
21 1,472,189,193 699,800,490
(8,062,677) 165,594,907

3,618,066,120

3,019,335,001

16,514,170,874

18,105,001,383

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of comprehensive income

For the year ended 31 December 2013

Profit or loss:
Income
Net earned premium
Fee and commission income
Total income
Expenses
Underwriting
Claim and loss adjustment expenses
Commission and brokerage expenses
Other underwriting expenses
Contribution to Road Accident Victims Protection Co., Ltd.
Operating expenses
Total underwriting expenses
Profit (loss) from underwriting
Net investment income
Profit from investments
Other income
Other expenses
Profit (loss) from operations
Contribution to the Office of Insurance Commission
Contribution to the General Insurance Fund
Contribution to the Victims Compensation Fund
Finance cost
Profit (loss) before income tax
Add (less): Income tax

Profit (loss) for the year

The accompanying notes are an integral part of the financial statements.
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(Unit: Baht)
Note 2013 2012
22
5,222,760,833 4,507,867,734
1,002,084,077 461,545,485
6,224,844,910 4,969,413,219
22
2,357,039,747 4,133,647,315
1,391,946,372 1,153,959,279
247,543,831 178,761,549
30,419,435 22,891,312
23 1,488,030,922 917,530,055
5,514,980,307 6,406,789,510
709,864,603  (1,437,376,291)
255,329,864 232,735,517
107,128,050 177,404,344
13,168,968 22,299,840
(13,372,011) (6,267,376)
1,072,119,474  (1,011,203,966)
(19,570,439) (17,916,068)
30 (21,463,471) (17,894,663)
(2,483,219) (1,868,679)
(3,815,411) (3,976,712)
1,024,786,934 (1,052,860,088)
13 (252,398,231) 190,409,077

772,388,703

(862,451,011)
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Statements of Comprehensive Income (Continued)
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Muang Thai Insurance Public Company Limited
Statement of comprehensive income (continued)

For the year ended 31 December 2013

(Unit: Baht)
Note 2013 2012
Other comprehensive income:
Gain (loss) on changes in value
of available-for-sale investments (217,071,980) 95,159,426
Income tax relating to components
of other comprehensive income 43,414,396 (18,071,310)
Other comprehensive income for the year - net of tax (loss) (173,657,584) 77,088,116
Total comprehensive income for the year (loss) 598,731,119 (785,362,895)
Earnings (loss) per share 26
Basic earnings (loss) per share 13.09 (14.62)

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited

Statement of cash flows
For the year ended 31 December 2013

Cash flows from operating activities
Direct premium written

Cash received (paid) from reinsurance
Loss incurred on direct insurance

Loss adjustment expenses on direct insurance

Commission and brokerage expenses on direct insurance

Other underwriting expenses
Operating expenses
Interest income
Dividend income
Other investment income
Other income
Other expenses
Finance costs
Income tax
Net cash from (used in) operating activities
Cash flows from investing activities
Cash flows from
Deposits at financial institutions
Investments in securities
Loans
Other investments
Property, building and equipment

Net cash from investing activities

The accompanying notes are an integral part of the financial statements.
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2013

(Unit: Baht)
2012

8,5628,175,197

6,794,370,753

230,097,795  (1,318,141,191)
(4,280,976,506)  (3,973,964,804)
(80,278,711) (66,531,907)
(1,365,677,391) (934,286,076)
(321,480,395) (239,332,271)
(897,390,500) (944,556,909)
166,609,964 164,137,112
73,011,817 64,727,094
1,200,790 4,807,739
13,170,935 22,261,907
(13,372,011) (6,267,376)
(3,815,411) (3,976,712)
(124,041,146) (123,711,908)
1,925,234,427 (560,464,549)
- 108,009,783
11,467,703,464 9,188,851,819
4,329,332 7,072,984
111,273 117,775
- 40,000
11,472,144,069 9,304,092,361
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Statements of Cash Flows (Continued)
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(12,660,229,572)
(1,055,000)
(473,964,478)
(75,986,013)

(6,645,204)

(8,675,075,114)
(1,737,358)
(26,193,724)

(2,452,934)

(13,217,880,267)

(8,705,459,130)

(1,745,736,198)

598,633,231

100,000,000

(1,100,000,000)

1,000,000,000

- (44,250,000)
(1,000,000,000) 955,750,000
(820,501,771) 993,918,682
1,244,064,166 250,145,484

423,562,395

1,244,064,166




Muang Thai Insurance Public Company Limited
Statement of cash flows (continued)

For the year ended 31 December 2013

Cash flows used in
Investments in securities
Loans
Deposits at financial institutions
Property, building and equipment
Intangible assets
Net cash used in investing activities
Net cash from (used in) investing activities
Cash flows from financing activities
Borrowing
Repayment of borrowing
Dividend paid

Net cash from (used in) finance activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Annual Report 2013

2013

(Unit: Baht)
2012

(12,660,229,572)  (8,675,075,114)
(1,055,000) -
(473,964,478) (1,737,358)
(75,986,013) (26,193,724)
(6,645,204) (2,452,934)
(13,217,880,267)  (8,705,459,130)
(1,745,736,198) 598,633,231

100,000,000
(1,100,000,000)

1,000,000,000

- (44,250,000)
(1,000,000,000) 955,750,000
(820,501,771) 993,918,682
1,244,064,166 250,145,484

423,562,395

1,244,064,166

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited

Notes to financial statements

For the year ended 31 December 2013

1.1

1.2

General information

Corporate information

Annual Report 2013

Muang Thai Insurance Public Company Limited (“the Company”) is a public company

incorporated and domiciled in Thailand. The Company is principally engaged in providing

non-life insurance and has 16 sub-branches located in other provinces. The registered

address of the Company is at 252, Rajadapisek Road, Huaykwang Sub-district,

Huaykwang District, Bangkok.

Severe flood situation

In 2011, there were severe flooding in Thailand. The floods materially affected to the

financial statements of the Company, with the financial impact of the floods reflected in the

financial statements until 31 December 2013 were as follows:

(Unit: Million Baht)

Claims reserve refundable

Gross claims from reinsurers Net claims

Receivables

Received and reserve
Loss reserves and outstanding claims 2,115.4 - 994.7 1,120.7
Claims paid 6,795.0 3,528.1 459.4 2,807.5
Total 8,910.4 3,528.1 1,454.1 3,928.2
Claims reserve refundable from reinsurance under Excess of Loss contracts (486.7)
Claims refundable under Excess of Loss contracts received (1,611.2)
Net claims expense - recognised in statement of comprehensive income 1,830.3

Less: Net claims expense

- recognised in statement of comprehensive income in 2011 and 2012 2,090.4
- recognised in statement of comprehensive income in 2013 (260.1)

The Company currently set aside loss reserve and insurance reserve refundable from

reinsurer based on best estimates, with reference to supporting documentation and

surveyors’ reports.
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3.1

Annual Report 2013

Basis of preparation

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Profession Act B.E. 2547, and in accordance
with Thai accounting practices related to insurance and the accounting and reporting
guidelines prescribed by the Office of Insurance Commission (“OIC”). The presentation of
the financial statements has been made in compliance with the Declaration of the
Insurance Commission dated 27 May 2010.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the
Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where
otherwise disclosed in the accounting policies.

New accounting standards

Below is a summary of accounting standards that became effective in the current
accounting year and those that will become effective in the future.

Accounting standards that became effective in the current accounting year

Accounting standards:
TAS 12 Income Taxes
TAS 20 (revised 2009) Accounting for Government Grants and Disclosure of
Government Assistance
TAS 21 (revised 2009) The Effects of Changes in Foreign Exchange Rates
Financial Reporting Standard:

TFRS 8 Operating Segments
Accounting Standard Interpretations:
TSIC10 Government Assistance - No Specific Relation to Operating
Activities
TSIC 21 Income Taxes - Recovery of Revalued Non-Depreciable
Assets
TSIC 25 Income Taxes - Changes in the Tax Status of an Entity or

its Shareholders
Accounting Treatment Guidance for Transfers of Financial Assets
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The Company has adopted TFRS 8 from 1 January 2013 which this new standard does not
have a material impact on the Company’s financial statements. For TAS 12, this standard
also does not have any impact to the Company’s financial statements since the Company
had early adopted before the effective date. Other accounting standards, financial
reporting standard, accounting standard interpretations and accounting treatment guidance
are not relevant to the business of the Company.

Accounting standards that will become effective in the future

Effective date
Accounting Standards:

TAS 1 (revised 2012)
TAS 7 (revised 2012)
TAS 12 (revised 2012)
TAS 17 (revised 2012)
TAS 18 (revised 2012)
TAS 19 (revised 2012)
TAS 21 (revised 2012)

TAS 24 (revised 2012)
TAS 28 (revised 2012)
TAS 31 (revised 2012)
TAS 34 (revised 2012)
TAS 36 (revised 2012)
TAS 38 (revised 2012)

TFRS 2 (revised 2012)
TFRS 3 (revised 2012)
TFRS 4

TFRS 5 (revised 2012)

TFRS 8 (revised 2012)

TSIC 15
TSIC 27

TSIC 29

TSIC 32

Presentation of Financial Statements
Statement of Cash Flows

Income Taxes

Leases

Revenue

Employee Benefits

The Effects of Change in Foreign Exchange

Rates
Related Party Disclosures
Investments in Associates
Interests in Joint Ventures
Interim Financial Reporting
Impairment of Assets
Intangible Assets

Financial Reporting Standards:

Share-based Payment

Business Combinations

Insurance Contracts

Non-current Assets Held for Sale and
Discontinued Operations

Operating Segments

Accounting Standard Interpretations:

Operating Leases - Incentives

Evaluating the Substance of Transactions
Involving the Legal Form of a Lease

Service Concession Arrangements:
Disclosures

Intangible Assets - Web Site Costs

1 January 2014
1 January 2014
1 January 2014
1 January 2014
1 January 2014
1 January 2014
1 January 2014

1 January 2014
1 January 2014
1 January 2014
1 January 2014
1 January 2014
1 January 2014

1 January 2014
1 January 2014
1 January 2016
1 January 2014

1 January 2014

1 January 2014
1 January 2014

1 January 2014

1 January 2014
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Financial Reporting Standard Interpretations:

TFRIC 1

TFRIC 4

TFRIC 5

TFRIC 7

TFRIC 10
TFRIC 12
TFRIC 13
TFRIC 17
TFRIC 18

Changes in Existing Decommissioning,
Restoration and Similar Liabilities

Determining whether an Arrangement
contains a Lease

Rights to Interests arising from
Decommissioning, Restoration and
Environmental Rehabilitation Funds

Applying the Restatement Approach under
TAS 29 Financial Reporting in
Hyperinflationary Economies

Interim Financial Reporting and Impairment

Service Concession Arrangements

Customer Loyalty Programmes

Distributions of Non-cash Assets to Owners

Transfers of Assets from Customers

Annual Report 2013

Effective date

1 January 2014

1 January 2014

1 January 2014

1 January 2014

1 January 2014
1 January 2014
1 January 2014
1 January 2014
1 January 2014

The management of the Company believes that the above accounting standard, financial

reporting standard, accounting standard interpretations and financial reporting standard

interpretations will not have any significant impact on the financial statements for the year

when they are initially applied, except TFRS 4 for which the management is still evaluating

the first-year impact to the financial statements and has yet to reach a conclusion.
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Significant accounting policies

Revenue recognition

(@)

Premium

Premium income consists of direct premium and reinsurance premium less premium
of canceled policies and premiums refunded to policy holders and adjust with

unearned premium reserve.

Direct premium income is recognised on the date the insurance policy comes into
effect. For long-term insurance policies with coverage periods of longer than one
year, related premium is recorded as “premium received in advance”, and recognised

as income over the coverage period each year.

Reinsurance premium income is recognised as income when the reinsurer places the

reinsurance application or the statement of accounts with the Company.
Fee and commission income

Fee and commission income from ceded premium are recognised as income when

services have been rendered.

Fee and commission income from ceded premium with coverage periods longer than
one year are recorded as unearned items and recognised as income over the

coverage period each year.
Interest income and dividend on investments

Interest income is recognised on an accrual basis based on the effective interest rate.
Dividends are recognised when the right to receive the dividends is established.

Gain (loss) on investment

Gain (loss) on investment is recognised as income or expense on the transaction

date.
Interest income on loan

Interest on loan is recognised as income on an accrual basis, based on the amount of

principal outstanding.
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4.2 Expenses recognition

(a)

Ceded premium

Ceded premium is recognised as expenses when the insurance risk is transferred to

another insurer.

For long-term reinsurance policies with coverage periods longer than 1 year, ceded
premium is recorded as prepayment item and recognised as expenses over the
coverage period each year.

Commission and brokerage fees expenses
Commissions and brokerages fees are expended when incurred.

Commission and brokerage fees paid for policies with coverage periods of longer
than one year are recorded as prepayment item and recognised as expenses over
the coverage period each year.

Claims and losses adjustment expenses

Claims and losses adjustment expenses consist of claims and losses adjustment
expenses of direct insurance and reinsurance, and include the amounts of the claims,
related expenses, and loss adjustments of current and prior period incurred during
the year, less residual value, other recoveries (if any), and claims refundable from
reinsurers.

Claims and losses adjustment expenses of direct insurance are recognised upon
receipt of the claims advice from the insured, based on the claims notified by the
insured and estimates made by the Company’s management. The maximum value of
claims estimated shall not exceed the sum-insured under the relevant policy.

Claims and losses adjustment expenses of reinsurance are recognised as expenses
when the reinsurer places the loss advice or statement of accounts with the
Company.

4.3 Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and at banks, and all highly liquid

investments with an original maturity of three months or less and not subject to withdrawal

restrictions.
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Premium receivables and allowance for doubtful accounts

Premium receivables from both direct and reinsurance are stated at net realisable value.
The Company set up an allowance for doubtful accounts based on estimated loss that may
incur in collection of the premium due, on the basis of collection experiences and a review

of current status of the premium receivables as at the end of reporting period.
Reinsurance assets and amounts due to reinsurers

(@) Reinsurance assets are the outstanding balance of amounts due from reinsurers,

amounts deposit on reinsurance and insurance reserve refundable from reinsurers.

Amounts due from reinsurers consist of accrued commission and brokerage income,
claims and various other items receivable from reinsurers, excluding reinsurance
premium receivable, less allowance for doubtful accounts. The Company records
allowance for doubtful accounts for estimated losses that may be incurred due to
inability to make collection, taking into account collection experience and the status
of receivables from reinsurers as at the end of reporting period.

Insurance reserve refundable from reinsurers is estimated based on the related
reinsurance contract of premium reserve, loss reserve and outstanding claims in

accordance with the law regarding insurance reserve calculation.

(o)  Amounts due to reinsurers are the outstanding balance payable from reinsurance

and amounts withheld on reinsurance.

Amounts due to reinsurers consist of reinsurance premiums and other items payable

to reinsurers, excluding outstanding claims.

The Company presents net of reinsurance to the same entity (reinsurance assets or
amounts due to reinsurers) when the following criteria for offsetting are met.

(1) The entity has a legal right to offset amounts presented in the statements of financial
position, and

(2) The entity intends to receive or pay the net amount recognised in the statements of
financial position, or to realise the asset at the same time as it pays the liability.
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Investments in securities

(a) Investments in available-for-sale securities are stated at fair value. Changes in the
fair value of these securities are recorded in other comprehensive income, and will be

recorded in profit or loss when the securities are sold.

(b) Investments in debt securities, both due within one year and expected to be held to
maturity, are recorded at amortised cost. The premium/discount on debt securities is
amortised/accreted by the effective rate method with the amortised/accreted amount
presented as an adjustment to the interest income. The debt securities are classified
as held to maturity when the Company has the positive intention and ability to hold
them to maturity.

(c) Investments in non-marketable equity securities, which the Company classifies as
other investments, are stated at cost net of allowance for impairment (if any).

The fair value of marketable securities is based on the latest bid price at the last working
day of the year. The fair value of debt securities is determined based on yield rates quoted
by the Thai Bond Market Association. The fair value of unit trusts is determined from their

net asset value.
The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at reclassification date. The difference
between carrying amount of the investments and the fair value on the date of
reclassification are recorded in profit or loss or recorded as other components of equity,
depending on the type of investment that is reclassified.

On disposal of an investment, the difference between net disposal proceed and the
carrying amount of the investment is recognised in profit or loss.

Loans and allowance for doubtful accounts

Loans are stated at the net realisable value. The Company accounts for allowance for
doubtful accounts on the estimated loss that may be incurred in collection based on the
analysis and assessment debtor’s settlement ability including valuation of securities on a
specific account basis.
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Property, buildings and equipment and depreciation

Land is stated at cost. Building and equipment are stated at cost less accumulated
depreciation and allowance for loss on impairment of assets (if any).

Depreciation of building and equipment is calculated by reference to their costs on the
straight-line basis over the following estimated useful lives:

Useful life
Buildings and building improvements 20 - 50 years
Furniture, fixtures and office equipment 3 -5 years
Vehicles 5 years

Depreciation is included in determining income. No depreciation is provided on land and
assets under installation.

An item of property, buildings and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on
disposal of an asset is included in profit or loss when the asset is derecognised.

Intangible assets and amortisation

Intangible assets acquired through business combination are initially recognised at their fair
value on the date of business acquisition while intangible assets acquired in other cases
are recognised at cost. Following the initial recognition, the intangible assets are carried at

cost less any accumulated amortisation and any accumulated impairment losses (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible
asset may be impaired. The amortisation period and the amortisation method of such
intangible assets are reviewed at least at each financial year end. The amortisation
expense is charged to profit or loss.

A summary of the intangible assets with finite useful lives is as follows:

Useful life
Computer software 5-10 years
Network relationship 15 years

Customer relationship 15 years
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Goodwill

Goodwill is initially recorded at cost, which equals to the excess of cost of business
combination over the fair value of the net assets acquired. If the fair value of the net assets
acquired exceeds the cost of business combination, the excess is immediately recognised
as gain in the profit or loss.

Goodwill is carried at cost less any accumulated impairment losses. Goodwill is tested for
impairment annually and when circumstances indicate that the carrying value may be
impaired.

For the purpose of impairment testing, goodwill acquired in a business combination is
allocated to each of the Company’s cash generating units (or group of cash-generating
units) that are expected to benefit from the synergies of the combination. The Company
estimates the recoverable amount of each cash-generating unit (or group of cash-
generating units) to which the goodwill relates. Where the recoverable amount of the cash-
generating unit is less than the carrying amount, an impairment loss is recognised in profit
or loss. Impairment losses relating to goodwill cannot be reversed in future periods.

Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserve is
provided upon receipt of claim advices from the insured based on the claims notified by the
insured and estimates made by the Company’s management. The maximum value of
claims estimate shall not exceed the sum-insured under the relevant policy.

In addition, the Company set up additional provision for losses incurred but not yet
reported (IBNR) using an actuarial method based on a best estimate of claims which are
expected to be paid in respect of losses occurring before or as at the reporting date. The
IBNR is calculated for both reported and not reported losses, and net of recorded claims.

Premium reserve
Premium reserve consists of unearned premium reserve and unexpired risk reserve.
(a) Unearned premium reserve

Unearned premium reserve is calculated based on direct premium before deducting
premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy is
accident with coverage periods effective, throughout the period of insurance
of not over six-months coverage

Others - Monthly average basis (the one-twenty fourth

basis)
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Unexpired risk reserve

Unexpired risk reserve is the reserve for the future claims that may be incurred in
respect of in-force policies. Unexpired risk reserve is set aside using an actuarial
method, at the best estimate of the claims that are expected to be incurred during the
remaining period of coverage based on historical claims data.

As at the end of reporting period, the Company compares the amounts of unexpired risk

reserve with unearned premium reserve, and if unexpired risk reserve is higher than

unearned premium reserve, the difference is recognised and the unexpired risk reserve is

presented in the financial statements.

4.13 Employee benefits

(@)

Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised
as expenses when incurred.

Post-employment benefits
Defined contribution plan

The Company and its employees have jointly established a provident fund. The fund
is monthly contributed by employees and by the Company. The fund’s asset is held in
a separate trust fund and the Company’s contribution is recognised as expenses

when incurred.
Defined benefit plan

The Company has obligation in respect of the severance payments it must make to
employees upon retirement under labor law. The Company treats the severance
payment obligation as a defined benefit plan.

The obligation under the defined benefit plan is determined based on actuarial
techniques, using the projected unit credit method.

Actuarial gains and losses arising from post-employment benefits are recognised
immediately in profit or loss.

The defined benefit liability comprise the present value of the defined benefit
obligation less unrecognised past service cost and unrecognised actuarial gains or
losses.
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Impairment of assets

At the end of each reporting period, the Company performs impairment reviews in respect
of the property, buildings and equipment and other intangible assets whenever events or
changes in circumstances indicate that an asset may be impaired. The Company also
carries out annual impairment reviews in respect of goodwill. An impairment loss is
recognised when the recoverable amount of an asset, which is the higher of the asset’s fair
value less costs to sell and its value in use, is less than the carrying amount. In determining
value in use, the estimated future cash flows are discounted to their present value using a
pre-tax discount rate that reflects current market assessments of the time value of money
and the risks specific to the asset. In determining fair value less costs to sell, an
appropriate valuation model is used. These calculations are corroborated by a valuation
model that, based on information available, reflects the amount that the Company could
obtain from the disposal of the asset in an arm’s length transaction between
knowledgeable, willing parties, after deducting the costs of disposal.

An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment losses may no longer exist or may have decreased, the Company estimates
the asset’s recoverable amount. A previously recognised impairment loss is reversed only if
there has been a change in the assumptions used to determine the asset’s recoverable
amount since the last impairment loss was recognised. The increased carrying amount of
the asset attributable to a reversal of an impairment loss shall not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the
asset in prior years. Such reversal is recognised in profit or loss.

Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the
Company.

They also include individuals which directly or indirectly own a voting interest in the
Company that gives them significant influence over the Company, key management
personnel, directors and officers with authority in the planning and direction of the

Company’s operations.
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Long-term leases

Leases of property, plant or equipment which do not transfer substantially all the risks and
rewards of ownership are classified as operating leases. Operating lease payments are
recognised as an expense in profit or loss on a straight-line basis over the lease term.

Foreign currency

The financial statements are presented in Baht, which is also the Company’s functional

currency.

Transactions in foreign currencies are translated into Baht at the exchange rates ruling at
the date of the transaction. Monetary assets and liabilities denominated in foreign
currencies are translated into Baht at the exchange rates ruling at the end of reporting

period.
Gains and losses on exchange are included in determining income.
Income tax

Income tax expense represents the sum of corporate income tax currently payable and
deferred tax.

Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the
taxation authorities, based on taxable profits determined in accordance with tax legislation.

Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax
rates enacted at the end of the reporting period.

The Company recognises deferred tax liabilities for all taxable temporary differences while
it recognises deferred tax assets for all deductible temporary differences to the extent that
it is probable that future taxable profit will be available against which such deductible
temporary differences can be utilised.

At each reporting date, the Company reviews and reduces the carrying amount of deferred
tax assets to the extent that it is no longer probable that sufficient taxable profit will be
available to allow all or part of the deferred tax asset to be utilised.

The Company records deferred tax directly to equity if the tax related to items that are
recorded directly to equity.
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4.19 Provisions

5.1

5.2

5.3

Provisions are recognised when the Company has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation.
Significant accounting judgments and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgments and estimates regarding
matters that are inherently uncertain. These judgments and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant
judgments and estimates are as follows:

Allowance for doubtful accounts

In determining an allowance for doubtful accounts, the management needs to make
judgment and estimates expected loss to be incurred for each debtor based upon, among
other things, past collection history, aging profile of outstanding debts and the prevailing
economic condition.

Impairment of equity investments

The Company treats investments in securities as impaired when management considers
that such investments has an indication of impairments. The determination of indication of

investments requires judgment of the management.
Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for
which quoted market prices are not readily available, the management exercise judgment,
using a variety of valuation techniques and models. The input to these models is taken
from observable markets, and includes consideration of liquidity, correlation and longer-

term volatility of financial instruments.
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Property, buildings and equipment and depreciation

In determining depreciation of buildings and equipment, the management is required to
make estimates of the useful lives and residual values of buildings and equipment, and to

review estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, buildings and equipment for
impairment on a periodical basis and record impairment loss when it is determined that its
recoverable amount is lower than the carrying amount. This requires judgments regarding
forecast of future revenues and expenses relating to the assets subject to the review.

Goodwill and intangible assets

The initial recognition and measurement of goodwill and intangible assets, and subsequent
impairment testing, require management judgments to make estimates of cash flows to be
generated by the asset or the cash generating units and to choose a suitable discount rate
in order to calculate the present value of those cash flows.

Loss reserve and outstanding claims

At the end of each reporting period, the Company has to estimate loss reserve and
outstanding claims taking into account two factors. These are the claims incurred and
reported, and the claims incurred but not reported (IBNR). The ultimate loss of outstanding
claims is established using a range of standard actuarial claims projection techniques. The
main assumptions underlying these techniques relate to historical experience, including the
development of claims estimates, paid and incurred losses, average costs per claim and
claim numbers etc. Nevertheless, the estimation requires the management’s judgments
reflecting the best estimates available at that time. Such estimates are forecasts of future
outcomes, and actual results could differ.

Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate
of the claims expected to be paid over the remaining term of the insurance. Estimating the
reserve requires the management to exercise judgment, with reference to historical data
and the best estimates available at the time.
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Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences to the extent that
it is probable that taxable profit will be available against which the temporary differences
can be utilised. Significant management judgment is required to determine the amount of
deferred tax assets that can be recognised, based upon the likely timing and level of
estimate future taxable profits.

Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial techniques.
Such determination is made based on various assumptions, including discount rate, future
salary increase rate, mortality rate and staff turnover rate.

Litigation

The Company has contingent liabilities as a result of litigation. The Company’s
management has used judgment to assess of the results of the litigation and believes that

loss incurred will not exceed the amount recorded in the financial statements.

Cash and cash equivalents

(Unit: Baht)
2013 2012

Cash 559,500 559,500

Deposits at banks with no fixed maturity date 277,528,959 872,891,140

Deposits at banks with fixed maturity date 1,920,450,495 1,671,471,038

Total cash and deposit at financial institutions 2,198,538,954 2,544,921,678
Less: Deposits at banks and other financial institutions

- maturity over 3 months (1,744,092,728) (1,236,518,717)

Restricted deposits at banks (30,883,831) (64,338,795)

Cash and cash equivalents 423,562,395 1,244,064,166
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Premium receivables
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The balances of premium receivables as at 31 December 2013 and 2012 are classified by

aging from the maturity date under the stipulated law of the premium collection as follows:

Not yet due

Not over 30 days

Over 30 days to 60 days
Over 60 days to 90 days
Over 90 days to 1 year
Over 1 year

Total

Less: Allowance for doubtful

accounts

Premium receivables, net

Not yet due

Not over 30 days

Over 30 days to 60 days
Over 60 days to 90 days
Over 90 days to 1 year
Over 1 year

Total

Less: Allowance for doubtful accounts

Premium receivables, net

(Unit: Baht)
2013
Due from Due from agents Due from

insured and brokers reinsurers Total
178,087,360 924,851,103 10,145,433 1,113,083,896
14,949,341 123,251,621 870,264 139,071,226
15,280,838 40,574,172 452,324 56,307,334
4,515,312 21,971,487 2,101,984 28,588,783
18,562,956 42,804,268 5,457,692 66,824,916
705,951 10,188,687 2,578,461 13,473,099
232,101,758 1,163,641,338 21,606,158 1,417,349,254
(838,299) (4,661,701) (1,510,000) (7,010,000)
231,263,459 1,158,979,637 20,096,158 1,410,339,254

(Unit: Baht)
2012
Due from Due from agents Due from

insured and brokers reinsurers Total
186,497,219 740,607,026 426,503,272 1,353,607,517
3,110,934 121,153,921 4,337,491 128,602,346
8,510,486 65,989,996 35,881 74,536,363
2,306,819 25,216,816 11,408,400 38,932,035
3,697,340 38,678,206 6,652,752 49,028,298
281,408 4,610,687 3,330,097 8,222,187
204,404,201 996,256,652 452,267,893 1,652,928,746
(798,443) (3,314,937) (9,550,000) (13,663,380)
203,605,758 992,941,715 442,717,893 1,639,265,366
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The Company assigns the premium management department to responsible for collection
and following-up premium receivables. Summary report of outstanding balances with
details of insurance policy, due date and premium amount is sent to insure, agent and
broker in advance every month. Premium due and long-outstanding amount is followed up
immediately to ensure payment is made on time. The Company determines an allowance
for doubtful accounts by based on estimated collection losses which is based on historical
collection experience and combined with a review of outstanding debts.

Reinsurance assets

(Unit: Baht)
2013 2012
Amounts deposit on reinsurance 504,165 35,920,694
Amounts due from reinsurers - net 981,620,178 1,469,551,553

Insurance reserve refundable from reinsurers

Reinsurance assets, net

4,212,746,509

6,040,111,536

5,194,870,852

7,545,583,783

As at 31 December 2013, the Company has amounts due from reinsurers and insurance
reserve refundable from reinsurers from flooding loss amounting to Baht 459.4 million and
Baht 1,481.4 million, respectively, as described in Note 1.2 to the financial statements
(2012: Baht 960.4 million and Baht 4,111.3 million respectively).

The balance of amounts due from reinsurers as at 31 December 2013 and 2012 are
classified by aging as follows:

(Unit: Baht)
2013 2012
Not yet due 623,286,699 786,049,140
Not over 12 months 252,911,047 679,183,652
Over 1 year to 2 years 136,686,917 13,086,264
Over 2 years 25,626,547 22,301,729

Total

Less: Allowance for doubtful accounts

Amounts due from reinsurers, net

1,038,511,210
(56,891,032)

1,500,620,785
(31,069,232)

981,620,178

1,469,551,553
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1,089,596,130 4,167,849 (558,384) 1,093,205,595 6.6
766,718,403 121,449,975 (133,713,378) 754,455,000 4.6
994,060,554 44,805,753 (51,457,113) 987,409,194 6.0
2,850,375,087 170,423,577 (185,728,875)  2,835,069,789 17.2
3,721,836,770 175,816,932 (185,895,278)  3,711,758,424 225

(W38 1)

2555
srlsfdall aanuiigel fooazso

TN iRatuase fatuase yamgAsssy  dunindson
329,280,250 1,817,376 (30,562) 331,067,064 1.8
84,649,933 483,268 - 85,133,201 0.5
413,930,183 2,300,644 (30,562) 416,200,265 23
738,288,036 3,249,439 (30,813) 741,506,662 4.1
545,800,827 163,446,277 (11,600,441) 697,646,663 3.9
695,446,394 64,003,891 (14,344,801) 745,105,484 4.1
1,979,535,257 230,699,607 (25,976,055)  2,184,258,809 12.1
2,393,465,440 233,000,251 (26,006,617)  2,600,459,074 14.4




9.

9.1

Government and state enterprise
securities
Government securities
State enterprise securities
Total
Private enterprise securities
Debentures
Stocks
Units trust

Total

Total available-for-sale investments

Government and state enterprise
securities
Government securities
State enterprise securities
Total
Private enterprise securities
Debentures
Stocks
Units trust

Total

Total available-for-sale investments

Investments in securities

Available-for-sale investments

2013

Annual Report 2013

(Unit: Baht)

Percentage to

Cost Unrealised gain Unrealised loss Fair value total assets
667,930,527 4,401,747 (166,403) 672,165,871 41
203,531,156 991,608 - 204,522,764 1.2
871,461,683 5,393,355 (166,403) 876,688,635 5.3

1,089,596,130 4,167,849 (558,384) 1,093,205,595 6.6
766,718,403 121,449,975 (133,713,378) 754,455,000 46
994,060,554 44,805,753 (51,457,113) 987,409,194 6.0

2,850,375,087 170,423,577 (185,728,875) 2,835,069,789 17.2

3,721,836,770 175,816,932 (185,895,278) 3,711,758,424 225

(Unit: Baht)
2012
Percentage to
Cost Unrealised gain Unrealised loss Fair value total assets
329,280,250 1,817,376 (30,562) 331,067,064 1.8
84,649,933 483,268 - 85,133,201 0.5
413,930,183 2,300,644 (30,562) 416,200,265 2.3
738,288,036 3,249,439 (30,813) 741,506,662 41
545,800,827 163,446,277 (11,600,441) 697,646,663 3.9
695,446,394 64,003,891 (14,344,801) 745,105,484 41
1,979,535,257 230,699,607 (25,976,055) 2,184,258,809 121
2,393,465,440 233,000,251 (26,006,617) 2,600,459,074 14.4
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(M198: 11N)
2556 2555
ERGRV EAG RN
I $ooazao FINU $ovazao
dad e Aunswdson fadie Funswdso
901,322,712 5.4 699,620,672 3.9
333,620,184 2.0 282,767,131 1.6
25,472,725 0.2 25,311,835 0.1
1,260,415,621 7.6 1,007,699,638 5.6
50,000,000 0.3 50,000,000 0.3
420,895,796 2.6 644,332,408 3.5
470,895,796 2.9 694,332,408 3.8
1,768,475,195 10.7 1,294,510,716 7.2
1,768,475,195 10.7 1,294,510,716 7.2
3,499,786,612 21.2 2,996,542,762 16.6
(W128: V1N)
2556 2555
$ouazao founzdo
ERRUY Aunsndson ERRUY Aunswisom
63,649,483 0.4 63,649,483 0.4
(17,736,939) 0.1) (17,601,850) 0.1)
45,912,544 0.3 46,047,633 0.3




9.2 Held-to-maturity investments

Government and state enterprise securities
Government securities
State enterprise securities
Saving lottery
Total
Private enterprise securities
Bill of exchange
Debentures
Total
Deposits at banks - maturity over 3 months
Deposits at commercial banks

Total

Total held-to-maturity investments

9.3 Other investments

Non-marketable equity securities - local

Less: Allowance for impairment

Total other investments, net

Annual Report 2013

(Unit: Baht)
2013 2012
Cost/ Percentage to total Cost/ Percentage to total
Amortised cost assets Amortised cost assets
901,322,712 5.4 699,620,672 3.9
333,620,184 2.0 282,767,131 1.6
25,472,725 0.2 25,311,835 0.1
1,260,415,621 7.6 1,007,699,638 5.6
50,000,000 0.3 50,000,000 0.3
420,895,796 2.6 644,332,408 3.5
470,895,796 2.9 694,332,408 3.8
1,768,475,195 10.7 1,294,510,716 7.2
1,768,475,195 10.7 1,294,510,716 7.2
3,499,786,612 21.2 2,996,542,762 16.6
(Unit: Baht)
2013 2012

Percentage to total

Percentage to total

Cost assets Cost assets
63,649,483 0.4 63,649,483 0.4
(17,736,939) 0.1) (17,601,850) 0.1)
45,912,544 0.3 46,047,633 0.3
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(¥11728: UIN)
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ATUMNUA

melu 17 >1-57 HITER! 39U
255,914,640 406,781,496 5,234,391 667,930,527
85,691,882 117,839,274 - 203,531,156
341,606,522 524,620,770 5,234,391 871,461,683
664,369 4,727,740 (165,157) 5,226,952
342,270,891 529,348,510 5,069,234 876,688,635
448,314,969 640,158,315 1,122,846 1,089,596,130
1,369,496 2,216,709 23,260 3,609,465
449,684,465 642,375,024 1,146,106 1,093,205,595
791,955,356 1,171,723,534 6,215,340 1,969,894,230
61,648,943 442,158,757 397,515,012 901,322,712
150,161,422 116,193,055 67,265,707 333,620,184
15,405,669 10,067,056 - 25,472,725
227,216,034 568,418,868 464,780,719 1,260,415,621
50,000,000 - - 50,000,000
220,894,508 132,333,411 67,667,877 420,895,796
270,894,508 132,333,411 67,667,877 470,895,796
1,543,508,883 224,966,312 - 1,768,475,195
1,543,508,883 224,966,312 - 1,768,475,195
2,041,619,425 925,718,591 532,448,596 3,499,786,612
2,833,574,781 2,097,442,125 538,663,936 5,469,680,842




9.4 Remaining period of debt securities

Available-for-sale investments
Government and state enterprise securities
Government securities
State enterprise securities
Total

Add: Unrealised gain (loss)

Total
Private enterprise securities
Debentures
Add: Unrealised gain
Total
Total available-for-sale investments
Held-to-maturity investments
Government and state enterprise securities
Government securities
State enterprise securities
Saving lottery
Total
Private enterprise securities
Bill of exchange
Debentures
Total
Deposits at banks - maturity over 3 months
Deposits at commercial banks
Total

Total held-to-maturity investments

Total investments in debt, net

Annual Report 2013

(Unit: Baht)
2013
Period to maturity
Within 1 year >1-5years Over 5 years Total
255,914,640 406,781,496 5,234,391 667,930,527
85,691,882 117,839,274 - 203,531,156
341,606,522 524,620,770 5,234,391 871,461,683
664,369 4,727,740 (165,157) 5,226,952
342,270,891 529,348,510 5,069,234 876,688,635
448,314,969 640,158,315 1,122,846 1,089,596,130
1,369,496 2,216,709 23,260 3,609,465
449,684,465 642,375,024 1,146,106 1,093,205,595
791,955,356 1,171,723,534 6,215,340 1,969,894,230
61,648,943 442,158,757 397,515,012 901,322,712
150,161,422 116,193,055 67,265,707 333,620,184
15,405,669 10,067,056 - 25,472,725
227,216,034 568,418,868 464,780,719 1,260,415,621
50,000,000 - - 50,000,000
220,894,508 132,333,411 67,667,877 420,895,796
270,894,508 132,333,411 67,667,877 470,895,796
1,543,508,883 224,966,312 - 1,768,475,195
1,543,508,883 224,966,312 - 1,768,475,195
2,041,619,425 925,718,591 532,448,596 3,499,786,612
2,833,574,781 2,097,442,125 538,663,936 5,469,680,842
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198,012,800 120,432,567 10,834,883 329,280,250
20,074,338 64,575,595 - 84,649,933
218,087,138 185,008,162 10,834,883 413,930,183
214,433 2,053,716 1,933 2,270,082
218,301,571 187,061,878 10,836,816 416,200,265
130,523,499 588,752,623 19,011,914 738,288,036
127,461 2,947,863 143,302 3,218,626
130,650,960 591,700,486 19,155,216 741,506,662
348,952,531 778,762,364 29,992,032 1,157,706,927
57,057,756 198,690,857 443,872,059 699,620,672
30,742,205 252,024,926 - 282,767,131
10,094,537 15,217,298 - 25,311,835
97,894,498 465,933,081 443,872,059 1,007,699,638

- 50,000,000 - 50,000,000

222,448,410 345,499,537 76,384,461 644,332,408
222,448,410 395,499,537 76,384,461 694,332,408
1,214,520,500 79,990,216 - 1,294,510,716
1,214,520,500 79,990,216 - 1,294,510,716
1,534,863,408 941,422,834 520,256,520 2,996,542,762
1,883,815,939 1,720,185,198 550,248,552 4,154,249,689




Available-for-sale investments
Government and state enterprise securities
Government securities
State enterprise securities
Total
Add: Unrealised gain
Total
Private enterprise securities
Debentures
Add: Unrealised gain
Total
Total available-for-sale investments
Held-to-maturity investments
Government and state enterprise securities
Government securities
State enterprise securities
Saving lottery
Total
Private enterprise securities
Bill of exchange
Debentures
Total
Deposits at banks - maturity over 3 months
Deposits at commercial banks
Total

Total held-to-maturity investments

Total investments in debt, net

Annual Report 2013

(Unit: Baht)
2012
Period to maturity
Within 1 year >1-5years Over 5 years Total
198,012,800 120,432,567 10,834,883 329,280,250
20,074,338 64,575,595 - 84,649,933
218,087,138 185,008,162 10,834,883 413,930,183
214,433 2,053,716 1,933 2,270,082
218,301,571 187,061,878 10,836,816 416,200,265
130,523,499 588,752,623 19,011,914 738,288,036
127,461 2,947,863 143,302 3,218,626
130,650,960 591,700,486 19,155,216 741,506,662
348,952,531 778,762,364 29,992,032 1,157,706,927
57,057,756 198,690,857 443,872,059 699,620,672
30,742,205 252,024,926 - 282,767,131
10,094,537 15,217,298 - 25,311,835
97,894,498 465,933,081 443,872,059 1,007,699,638
- 50,000,000 - 50,000,000
222,448,410 345,499,537 76,384,461 644,332,408
222,448,410 395,499,537 76,384,461 694,332,408
1,214,520,500 79,990,216 - 1,294,510,716
1,214,520,500 79,990,216 - 1,294,510,716
1,534,863,408 941,422,834 520,256,520 2,996,542,762
1,883,815,939 1,720,185,198 550,248,552 4,154,249,689

As at 31 December 2013, fixed deposits amounting to Baht 14.8 million (2012: Baht 13.8

million) have been restricted in respect of normal course of business.

As at 31 December 2013, bonds of Baht 0.2 million (2012: Baht 0.3 million) have been
placed with the court as a security for cases brought against insured drivers. Certain of

fixed deposits and bonds have been pledged with Registrar of the Office of Insurance

Commission as disclosed in notes 28 and 29. In addition, a certain number of equity

securities have been lent under securities borrowing and lending contracts, as disclosed in

note 19.
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9.5 Other components of equity - surplus (deficit) on changes in value of investments

10.

Balance - beginning of the year
Change during the year
Unrealised gain (loss) during the year
Realised gain that included in profit or loss
Other comprehensive income
Income tax relating to components of other
comprehensive income

Net comprehensive income for the year

Balance - end of the year

(Unit: Baht)
For the years ended 31 December
2013 2012
165,594,907 88,506,791
(111,289,945) 272,467,451
(105,782,035) (177,308,025)
(217,071,980) 95,159,426

43,414,396 (18,071,310)
(173,657,584) 77,088,116
(8,062,677) 165,594,907

Loans

As at 31 December 2013 and 2012, loans and accrued interest aged base on due date of

principal and accrued interest are as follows:

(Unit: Baht)
2013
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total

Not yet due 15,082,106 3,304,735 18,386,841 - 18,386,841
Overdue

Less than 3 months 1,564,268 1,539 1,564,268 1,539 1,565,807

3 months — 12 months 638,441 27,152 638,441 27,152 665,593

Over 12 months 771,714 771,714 - 771,714
Total 18,056,529 28,691 3,304,735 21,361,264 28,691 21,389,955
Less: Allowance for doubtful

accounts (1,090,935) (1,090,935) - (1,090,935)
Loans and accrued interest, net 16,965,594 28,691 3,304,735 20,270,329 28,691 20,299,020

(Unit: Baht)
2012
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total

Not yet due 18,248,360 4,099,172 22,347,532 22,347,532
Overdue

Less than 3 months 1,627,622 5,270 1,627,622 5,270 1,632,892

Over 12 months 771,714 - - 771,714 771,714
Total 20,647,696 5,270 4,099,172 24,746,868 5,270 24,752,138
Less: Allowance for doubtful

accounts (497,280) - - (497,280) (497,280)

20,150,416 5,270 4,099,172 24,249,588 5270 24,254,858

Loans and accrued interest, net
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The above loans included loans provided to employees under the staff benefit plan. In

case of personal guarantee, the loans are limited not exceed 10 times of salary and not

over Baht 300,000, and in case of secured assets, the loans are limited not exceed 80% of

the value of secured assets. Interest is charged at 3.9 - 6.0% per annum. As at 31

December 2013, loans to employees are Baht 3.3 million (2012: Baht 4.0 million).

Property, buildings and equipment

Cost:

1 January 2012
Additions

Transfer during the year
Write-off

31 December 2012
Additions

Transfer / Adjustment
Write-off
Reclassification

31 December 2013

Accumulated depreciation:

1 January 2012
Depreciation charge
Write-off

31 December 2012
Depreciation charge
Write-off
Reclassification

31 December 2013
Net book value:

31 December 2012
31 December 2013

Depreciation for the year

2012
2013

(Unit: Baht)
Furniture,
Buildings and fixtures and
building office Assets under
Land improvements equipment Vehicles construction Total

50,693,379 319,908,567 361,425,994 11,859,686 5,844,169 749,731,795
- - 7,292,165 1,793,534 17,108,022 26,193,721
- - 1,447,895 - (5,844,169) (4,396,274)
- - (43,783,586) - (43,783,586)
50,693,379 319,908,567 326,382,468 13,653,220 17,108,022 727,745,656
16,875,773 21,124,225 11,692,307 1,177,000 25,116,708 75,986,013
1,747,909 11,644,180 7,010,090 - (20,415,143) (12,964)
- - (97,023,137) - (97,023,137)

- - 24,592,747 - - 24,592,747
69,317,061 352,676,972 272,654,475 14,830,220 21,809,587 731,288,315
- 154,790,002 291,087,437 10,240,220 456,117,659

- 12,298,525 21,773,048 911,504 34,983,077
- - (43,781,523) - (43,781,523)

- 167,088,527 269,078,962 11,151,724 447,319,213

- 13,080,906 24,432,837 917,469 38,431,212
- (189) (97,021,505) 179 (97,021,515)

- - 11,463,423 - 11,463,423

- 180,169,244 207,953,717 12,069,372 400,192,333
50,693,379 152,820,040 57,303,506 2,501,496 17,108,022 280,426,443
69,317,061 172,507,728 64,700,758 2,760,848 21,809,587 331,095,982

34,983,077

38,431,212



HUgIHOUS=N2UYUNISWU
Notes to Financial Statements

Y ¢
1. #du 01ms uazilnal

(MY VIN)
1A30eAnLAg
RAGRHIIGE Fad Aunsng
LEIIESTHEN] uazgUnsal TEHIN
fidu 0113 dninau PIUNINUE feada 39

TIMNU
1 UN3IAY 2555 50,693,379 319,908,567 361,425,994 11,859,686 5,844,169 749,731,795
Foriiu - - 7,292,165 1,793,534 17,108,022 26,193,721
Tousznandl - - 1,447.895 - (5,844,169) (4,396,274)
datinyd - - (43,783,586) - - (43,783,586)
31 5UNAY 2555 50,693,379 319,908,567 326382468 13,653,220 17,108,022 727,745,656
Hority 16,875,773 21,124,225 11,692,307 1,177,000 25,116,708 75,986,013
Tou /1J5v1l39510m3 1,747,909 11,644,180 7,010,090 - (20.415,143) (12.964)
datinyd - - (97,023,137) - - (97,023,137)
dalszian v - - 24,592,747 - - 24,592,747
31§11 2556 69,317,061 352,676,972 272.654.475 14,830,220 21,809,587 731,288,315
AudounImazan
1 UN3IAN 2555 - 154,790,002 291,087.437 10,240,220 - 456,117,659
Avdeusimdniud - 12,298,525 21,773,048 911,504 - 34,983,077
Avdeusimdmiudui

Faryd - - (43.781,523) - - (43,781,523)
31 $uAY 2555 - 167,088,527 269,078,962 11,151,724 - 447319213
Andousimdmiuil - 13,080,906 24,432,837 917,469 - 38,431,212
Andeusimdmiudui

datiny s - (189) (97,021,505) 179 - (97,021,515)
vatsznnln - - 11,463,423 - - 11,463,423
31§11 2556 - 180,169,244 207,953,717 12,069,372 - 400,192,333
yamgnBmulys
31 $uAY 2555 50,693,379 152,820,040 57,303,506 2,501,496 17,108,022 280,426,443
31 umaw 2556 69,317,061 172,507,728 64,700,758 2,760,848 21,809,587 331,095,982
Audounmamsail
2555 34,983,077
2556 38,431,212

o ) Ao ' o . A g 4
a Ui 31 Sunay 2556 UTENATeIMIHazdIulTuT901013 1nTesanuAAaduaz g nTal
dninau tazeumnvuzurilisidan udousiaruandinadaldaueg yasamiydneun

ANADUTIAAZANVRIAUNTNIFINA T T IWEIUY 520 160.1 11N (2555: 259.5 A1UVIN)

s19v1uUs=U 2556



12.

Annual Report 2013

As at 31 December 2013, certain buildings, building improvement, furniture, fixtures and

office equipment and vehicles have been fully depreciated but are still in use. The gross

carrying amount before deducting accumulated depreciation of those assets amounted to

approximately Baht 160.1 million (2012: Baht 259.5 million).

Intangible assets

Cost:

1 January 2012
Additions

31 December 2012
Additions

Write-off
Reclassification

31 December 2013
Accumulated amortisation:
1 January 2012
Amortisation charge
31 December 2012
Amortisation charge
Write-off
Reclassification

31 December 2013
Net book value:

31 December 2012

31 December 2013

(Unit: Baht)
Computer
Computer Network Customer software in
Goodwill software relationship relationship progress Total

631,900,000 86,994,958 113,054,853 18,700,000 2,734,168 853,383,979
- 3,231,699 - (1,039,006) 2,192,693
631,900,000 90,226,657 113,054,853 18,700,000 1,695,162 855,576,672
- 6,220,717 - 424,487 6,645,204
- (1,904,279) - (1,904,279)
- (24,592,747) - (24,592,747)
631,900,000 69,950,348 113,054,853 18,700,000 2,119,649 835,724,850
- 48,129,191 26,637,582 4,406,027 79,172,800

- 7,318,486 7,557,639 1,250,083 16,126,208

- 55,447,677 34,195,221 5,656,110 95,299,008

- 6,431,417 7,536,990 1,246,667 15,215,074
- (1,904,188) - (1,904,188)
- (11,463,423) - (11,463,423)

- 48,511,483 41,732,211 6,902,777 97,146,471
631,900,000 34,778,980 78,859,632 13,043,890 1,695,162 760,277,664
631,900,000 21,438,865 71,322,642 11,797,223 2,119,649 738,578,379
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Statements

(¥178: 1IN)
Talsunsu
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631,900,000 86,994,958 113,054,853 18,700,000 2,734,168 853,383,979
- 3,231,699 - - (1,039,006) 2,192,693
631,900,000 90,226,657 113,054,853 18,700,000 1,695,162 855,576,672
- 6,220,717 - - 424,487 6,645,204
- (1,904,279) - - - (1,904,279)
- (24,592,747) - - - (24,592,747)
631,900,000 69,950,348 113,054,853 18,700,000 2,119,649 835,724,850
- 48,129,191 26,637,582 4,406,027 - 79,172,800
- 7,318,486 7,557,639 1,250,083 - 16,126,208
- 55,447,677 34,195,221 5,656,110 - 95,299,008
- 6,431,417 7,536,990 1,246,667 - 15,215,074
- (1,904,188) - - - (1,904,188)
- (11.463.423) - - - (11,463.423)
- 48,511,483 41,732,211 6,902,777 - 97,146,471
631,900,000 34,778,980 78,859,632 13,043,890 1,695,162 760.277.,664
631,900,000 21,438,865 71.322,642 11,797,223 2,119,649 738,578,379




13. Deferred tax assets/liabilities and income tax expenses

Annual Report 2013

13.1 As of 31 December 2013 and 2012, the components of deferred tax assets and deferred

13.2

tax liabilities are as follows:

Deferred tax assets
Premium reserves
Loss reserves
Provision for losses incurred but not reported (IBNR)
Allowance for doubtful accounts
Employee benefit obligations
Allowance for impairment of investments
Unrealised loss on changes in values of investments -
available-for-sale investments
Total
Deferred tax liabilities
Unrealised gain on changes in values of investments -

available-for-sale investments

Difference between accounting and taxation relating to

depreciation expenses
Total

Deferred tax assets - net

follows:

Current income tax:
Current income tax charge for the year

Adjustment in respect of current income tax of

previous year

Deferred tax:

Effect of changes in the applicable tax rates from 23%

to be 20%

Deferred tax on temporary differences

Income tax reported in the statement of comprehensive

income

(Unit: Baht)
2013 2012

79,104,171 106,970,238
361,559,598 407,240,230
59,141,847 69,185,423
2,045,856 21,727,990
20,578,425 17,613,805
3,547,388 3,520,370
2,015,669 -
527,992,954 626,258,056
- 41,398,727

298,987 333,986
298,987 41,732,713
527,693,967 584,525,343

Income tax expenses for the years ended 31 December 2013 and 2012 are made up as

(Unit: Baht)
2013 2012
151,610,898 123,872,784
541,561 (24,399,463)
- 83,096,524
100,245,772 (372,978,922)
252,398,231 (190,409,077)
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The amounts of income tax relating to each component of other comprehensive income for
the years ended 31 December 2013 and 2012 are as follows:

(Unit: Baht)
2013 2012
Deferred tax relating to gain on change in value of
available-for-sale investments 43,414,396 23,327,417
Effects of changes in the applicable tax rates from 23%
to be 20% - (41,398,727)
43,414,396 (18,071,310)

Reconciliation between income tax expense and the product of accounting profit multiplied
by the applicable tax rate for the years ended 31 December 2013 and 2012 are as follows:

(Unit: Baht)
2013 2012
Accounting profit (loss) before tax 1,024,786,934 (1,052,860,088)
Applicable tax rate 20% 23%
Accounting profit (loss) before tax multiplied by
applicable tax rate 204,957,387 (242,157,820)
Adjustment in respect of current income tax of
previous year 541,561 (24,399,463)
Effects of changes in the applicable tax rates - 83,096,524
Tax effect of:
Exempted income and expenses (10,656,836) (12,570,312)
Non-deductible expenses 37,596,661 5,621,994

Reversal of prior years deferred tax assets 19,959,458 -

Income tax reported in the statement of
comprehensive income 252,398,231 (190,409,077)
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14.

15.

16.

Other assets

Other receivables

Less: Allowance for doubtful accounts
Other receivables - net

Commission prepayments

Deposits and guarantees

Prepayments

Restricted deposits at financial institutions

Others

Total

Amounts due to reinsurers

Qutward premium payable
Amounts withheld on reinsurance
Other reinsurance payables

Total

Annual Report 2013

(Unit: Baht)
2013 2012
53,489,179 84,595,332

(30,576,404)

(63,410,059)

22,912,775 21,185,273
354,592,311 158,156,187
20,932,599 20,017,801
17,431,922 9,066,628
6,501,364 6,346,795
40,286,040 21,492,117
462,657,011 236,264,801
(Unit: Baht)
2013 2012
6,488,960 6,580,541
772,001,228 223,920,019

1,521,495,379 1,519,004,320

2,299,985,567 1,749,504,880

Loss reserves and outstanding claims

(Unit: Baht)
For the years ended 31 December
2013 2012
Beginning balance 7,464,695,483 7,670,748,750

Claims and losses adjustment expenses for the year 4,646,836,664 7,070,397,216

Change in claims and losses adjustment expenses

paid of prior year (1,968,671,629) (305,491,072)

Claims and losses adjustment expenses paid

(5,640,232,674) (6,970,959,411)

during the year

4,502,627,844 7,464,695,483

Ending balance

As at 31 December 2013, the Company had loss reserves and outstanding claims under
reinsurance contracts of Baht 1,673.9 million (2012: Baht 3,116.9 million). In addition, loss
reserves and outstanding claims included loss reserves and outstanding claims from
flooding claim amounting to Baht 2,115.4 million as described in Note 1.2 to the financial
statements (2012: Baht 5,188.1 million).
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17.

171

17.2

18.

Premium reserves

Annual Report 2013

Premium reserve is the liability under insurance contracts, and is the higher of unearned

premium reserve and unexpired risk reserve.

Unearned premium reserve

Beginning balance
Premium written for the year

Premium earned for the current year

Ending balance

Unexpired risk reserve

Beginning balance
Estimated claims for the year
Risk expired during the year

Ending balance

Employee benefit obligations

Provisions for employee benefits are as follows:

Long-term benefits
Short-term benefits

Total

(Unit: Baht)

For the years ended 31 December

2013 2012

(8,196,255,361)

3,5638,534,194
8,891,729,126

2,642,682,821
7,502,818,846
(6,606,967,473)

4,234,007,959 3,538,534,194
(Unit: Baht)
For the years ended 31 December
2013 2012
2,043,406,488 1,632,778,804
2,238,627,925 2,043,406,488
(2,043,406,488) (1,632,778,804)

2,238,627,925

2,043,406,488

(Unit: Baht)
2013 2012
102,892,124 88,069,027

147,513,019 -

250,405,143 88,069,027
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Provision for long-term employee benefits, which is compensations on employees’
retirement, was as follows:
(Unit: Baht)

For the years ended 31 December

2013 2012

Defined benefit obligation at beginning of year 115,555,630 122,555,939
Current service cost 12,647,065 15,055,588
Interest cost 5,461,435 5,468,606
Benefits paid during the year (4,268,940) (10,595,440)
Actuarial (gain) loss (109,404) (16,929,063)
Defined benefit obligation at end of year 129,285,786 115,555,630
Unrecognised actuarial losses (26,393,662) (27,486,603)
Provisions for long-term employee benefits

at end of year 102,892,124 88,069,027

Long-term employee benefit expenses included in the profit or loss for the years ended 31
December 2013 and 2012 was as follows:

(Unit: Baht)
2013 2012
Current service cost 12,647,065 15,055,588
Interest cost 5,461,435 5,468,606
Actuarial loss recognised during the year 1,768,638 3,441,222
Total expenses recognised in profit or loss 19,877,138 23,965,416

Principal actuarial assumptions at the valuation date were as follows:

(Unit: % per annum)

2013 2012
Discount rate 4.5 4.3
Future salary increase rate 0.0-10.0 0.0-9.5
Staff turnover rate (depending on age) 0.0-21.7 0.0-21.9

Amounts of defined benefit obligation for the current and previous two periods are as

follows:
(Unit: Million Baht)
Experience adjustments
Defined benefit obligation arising on the plan liabilities
Year 2013 102.9 0.1
Year 2012 88.1 (1.2)

Year 2011 74.7 0.5
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20.

21.
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Other liabilities

(Unit: Baht)
2013 2012

Other payables 183,973,988 112,948,566
Accrued operating expenses 126,145,939 85,772,918
Accrued commission from direct insurance 196,547,002 164,660,046
Accrued commission from reinsurance 31,492,975 19,040,089
Value added tax payable 19,515,692 52,816,442
Others 44,844,555 39,657,999
Total 602,520,151 474,896,060

As at 31 December 2013, other payables included the amount of Baht 106.1 million
payable under the securities borrowing and lending transactions, and the fair value of the
securities lending is approximately Baht 94.8 million (2012: Baht 47.2 million and Baht
43.6 million, respectively).

Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net profit after
deducting accumulated deficit brought forward (if any), until the reserve reaches 10
percent of the registered capital. The statutory reserve is not available for dividend
distribution.

General Reserve

The Annual General Meeting of the Company’s shareholders No. 4/2555 held on 26 April
2012 passed the resolution approval the appropriation of general reserve of Baht 650
million to be unappropriated retained earnings for the purpose of operating cash flow and
liquidity.
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22. Underwriting information report by insurance category

Underwriting information classified by insurance category for the years ended 31 December

2013 and 2012 are as follows:

(Unit: Baht)
For the year ended 31 December 2013
Marine and Personal
Fire transportation Motor accident Miscellaneous Total

Underwriting income
Premium written 1,109,598,150 146,150,742  4,257,294,271 1,431,268,540 1,947,417,423 8,891,729,126
Less: Premium ceded (210,602,354) (82,858,452) (1,574,831,655) (492,229,371)  (1,469,054,272) (3,829,576,104)
Net premium written 898,995,796 63,292,290 2,682,462,616 939,039,169 478,363,151  5,062,153,022
Add (Less): Unearned premium

reserves 2,646,105 3,832,554 243,801,081 (47,126,337) (42,545,592) 160,607,811
Earned premium written 901,641,901 67,124,844  2,926,263,697 891,912,832 435,817,559  5,222,760,833
Fee and commission income 31,139,578 25,463,038 493,248,163 172,034,317 280,198,981 1,002,084,077
Total underwriting income 932,781,479 92,587,882  3,419,511,860  1,063,947,149 716,016,540  6,224,844,910
Underwriting expenses
Claims and losses adjustment

expenses 130,864,115 29,552,618  1,941,039,666 383,919,771 (128,336,423) 2,357,039,747
Commission and brokerage

expenses 240,901,901 16,817,244 721,684,645 191,400,212 221,142,370 1,391,946,372
Other underwriting expenses 28,096,910 5,425,559 67,745,730 128,517,957 17,757,675 247,543,831
Contribution to Road Accident

Victims Protection Co., Ltd. - - 30,419,435 - - 30,419,435
Total underwriting expenses

before operating expenses 399,862,926 51,795,421 2,760,889,476 703,837,940 110,563,622  4,026,949,385

Operating expenses

Total underwriting expenses

1,488,030,922

5,514,980,307
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(Unit: Baht)
For the year ended 31 December 2012
Marine and Personal
Fire transportation Motor accident Miscellaneous Total

Underwriting income
Premium written 1,140,338,467 124,179,232  3,155,881,707  1,221,262,259 1,861,157,181 7,502,818,846
Less: Premium ceded (324,084,020) (68,031,649) (62,689,061)  (438,970,835)  (1,493,696,564) (2,387,472,129)
Net premium written 816,254,447 56,147,583  3,093,192,646 782,291,424 367,460,617 5,115,346,717
Add (Less): Unearned premium

reserves (103,983,153) 1,925,901 (367,230,618) (81,055,339) (57,135,774) (607,478,983)
Earned premium written 712,271,294 58,073,484  2,725,962,028 701,236,085 310,324,843 4,507,867,734
Fee and commission income 29,165,044 17,880,146 13,560,436 158,980,335 241,959,524 461,545,485
Total underwriting income 741,436,338 75,953,630  2,739,522,464 860,216,420 552,284,367 4,969,413,219
Underwriting expenses
Claims and losses adjustment

expenses 317,334,840 24,226,449  1,739,367,951 344,147,317 1,708,570,758 4,133,647,315
Commission and brokerage

expenses 254,705,656 13,536,541 528,918,985 166,426,801 190,371,296 1,153,959,279
Other underwriting expenses 26,107,303 1,880,357 33,422,508 96,320,864 21,030,517 178,761,549
Contribution to Road Accident

Victims Protection Co., Ltd. - - 22,891,312 - - 22,891,312
Total underwriting expenses

before operating expenses 598,147,799 39,643,347  2,324,600,756 606,894,982 1,919,972,571 5,489,259,455

Operating expenses

Total underwriting expenses

23. Operating expenses

Personal expenses which are not expenses for
underwriting and claims

Premises and equipment expenses which are not
expenses for underwriting

Taxes and duties

Bad debts and doubtful accounts

Other operating expenses

Total operating expenses

917,530,055
6,406,789,510
(Unit: Baht)
2013 2012

552,523,062 376,828,848
79,666,523 76,382,543
3,619,744 2,760,042
180,774,355 34,093,776
671,447,238 427,464,846
1,488,030,922 917,530,055
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26.

Employees expenses

Annual Report 2013

(Unit: Baht)
2013 2012
Salary and wages 598,085,191 393,882,684
Social security fund 7,019,432 5,278,736
Contribution to provident fund 26,290,913 283,858,065
Others benefits 42,800,140 42,964,017
Total employee expenses 674,195,676 465,983,502

Provident fund

The Company and its employees have jointly established a provident fund in accordance

with the Provident Fund Act B.E. 2530. Both employees and the Company contributed to

the fund monthly at the rate of 5% to 10% of basic salary. The fund, which is managed by

Kasikorn Asset Management Company Limited, will be paid to employees upon termination

in accordance with the fund rules. During the year 2013, the Company contributed Baht

26.3 million to the fund (2012: Baht 23.8 million).

Earnings (loss) per shares

Basic earnings (loss) per share is calculated by dividing profit (loss) for the year attributable

to equity holders of the Company (excluding other comprehensive income) by the weighted

average number of ordinary shares in issue during the year.
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27.

Related party transactions
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In considering each possible related party relationship, attention is directed to the

substance of the relationship, and not merely the legal form.

The relationships between the Company and its related parties are summarised below.

Name of related parties

Relationship with the Company

AB-Soul Youth Co., Ltd.

ACO Transport Service Co., Ltd.
AES Group Co., Ltd.

Cellennium (Thailand) Co., Ltd.
Chulintrawong Co., Ltd.

Comprehensive Health Center (Thailand) Co., Ltd.

Direct Travel Co., Ltd.

Don Muang Tollway Pcl.

Green Natural Products Co., Ltd.
H. R. Services Co., Ltd.

Interlink Communication Pcl.
Kasikorn Bank Pcl.

Kasikorn Leasing Co., Ltd.
Kiatnakin Bank Pcl.

Leafy Co., Ltd.

Meesiri Co., Ltd.

Mora Connection Co., Ltd.

Muang Thai Asset Co., Ltd.
Muang Thai Group Holding Co., Ltd.
Muang Thai Group Service Co., Ltd.
Muang Thai Life Assurance Pcl.
Muang Thai Management Co., Ltd.
Muang Thai Real Estate Pcl.
Muang Thai Holding Co., Ltd.

N Blossom Co., Ltd.

Navanakorn Pcl.

NPS Commercial Co., Ltd.

P Landscape Co., Ltd.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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Name of related parties

Annual Report 2013

Relationship with the Company

Parus (2008) Co., Ltd.

Phatra Capital Pcl.

Phatra Leasing Pcl.

Phatra Securities Pcl.

Phatra Sumphan Co., Ltd.
Piyarat Land And House Co., Ltd.

Road Accident Victims Protection Co., Ltd.

Sahakammakornkij Co., Ltd.
Saint Honore (Bangkok) Co., Ltd.
Saritphol Co., Ltd.

Serm Suk Pcl.

Sissons Paints (Thailand) Co., Ltd.
Sombat Lamsam Co., Ltd.
Squirrel (Thailand) Co., Ltd.
Srikao Weaving Industry Co., Ltd.
Sriphopphan Co., Ltd.

T.1.I. Co., Ltd.

Tangerine Co., Ltd.

Thai Reinsurance Pcl.

The Erawan Group Pcl.

United Trinity Transport Co., Ltd.
Viravan Karn Kaset Co., Ltd.
Virawaan Co., Ltd.

Yip In Tsoi & Jacks Co., Ltd.

Yip In Tsoi Consulting Co., Ltd.
Yip In Tsoi Solutions Co., Ltd.
Yip In Tsol Co., Ltd.

Yuphayong Co., Ltd.

Yupong Co., Ltd.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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During the year 2013 and 2012, the Company had significant business transactions with
related parties. Such transactions, which are summarised below, arose in the ordinary
course of business and were concluded on commercial terms and bases agreed upon
between the Company and those related parties.

(Unit: Million Baht)
2013 2012 Pricing policy

Transactions with related companies

Premium ceded 274.7 39.2 Normal commercial terms for insurance and
reinsurance depending on type of insurance and
reinsurance contracts

Premium written 525.9 448.1  Normal commercial terms for insurance and
reinsurance depending on type of insurance and
reinsurance contracts

Commission expenses 138.1 103.1  As stated in the agreement at the normal
commercial terms

Commission income 98.6 9.8 As stated in the agreement at the normal

commercial terms

Dividend income 1.7 1.7  As declared
Interest income 4.9 2.0 0.6% - 3.3% per annum
Rental and service expenses 99.7 124.2  Contract price

Contribution to Road Accident
Victims Protection Co., Ltd 30.4 22.9 Contract price
Bank charges 2.6 10.3 Same rates as those charged by related company to
general customers
Claim paid 39.3 120.6  Normal commercial term for insurance
Purchase of assets 1.7 - Market price

Others 1.3 0.8 Market price
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Outstanding balances as at 31 December 2013 and 2012 with those related companies

are as follows:

(Unit: Million Baht)

2013 2012
Investments - Equities securities
Kasikorn Bank Pcl. 109.2 71.6
Phatra Leasing Pcl. 184.1 206.7
Investments - Private enterprise debt securities
Phatra Leasing Pcl. - 20.2
Other investments
Muang Thai Real Estate Pcl. 5.3 5.3
Road Accident Victims Protection Co., Ltd. 0.7 0.7
T.L.I. Co., Ltd. 0.4 0.4
Deposits with financial institutions
Kasikorn Bank Pcl. 235.9 246.9
Premiums receivables (Direct and Bancassurance)
Kasikorn Bank Pcl. 172.8 148.1
Others 22.7 1.6

Directors and management’s benefits

During the year ended 31 December 2013 and 2012, the Company had employee benefit
expenses provided to its directors and management personnel as following.

(Unit: Million Baht)

2013 2012
Short-term benefits 82.8 49.1
Post employment benefits 5.3 8.9
Total 88.1 58.0

Assets pledged with the Registrar

As at 31 December 2013 and 2012, securities pledged with the Registrar in accordance
with the Non-life Insurance Act are as follows:

(Unit: Baht)
2013 2012

Fixed deposit - 34,000,000
Government bond 20,000,000 -
20,000,000 34,000,000
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29.

30.

31.
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Assets reserve with the Registrar

As at 31 December 2013 and 2012, securities pledged as non-life insurance reserve with
the Registrar in accordance with the Non-life Insurance Act are as follows:

(Unit: Baht)
2013 2012
Bonds and debentures 631,020,731 610,876,336
Contribution to General Insurance Fund
(Unit: Baht)

For the years ended 31 December

2013 2012
Beginning of the year 45,335,485 27,440,822
Contribution during the year 21,463,471 17,894,663
End of the year 66,798,956 45,335,485

Segment information

The Company’s management has determined the operating segments based on the
reports reviewed by the Executive Committee that are used to make strategic decision. The
Executive Committee considers the business from both product perspective and operating
activities. The business has divided into two main categories being the non-life insurance
and investment activity which the reportable operating segments derive their revenue
primarily from. The non-life insurance is segregated into motor and non-motor products and

each mainly consisted of the following:
. Motor products include insure of compulsory and voluntary motor;

. Non-motor products include insure of property, marine and transportation,
engineering, personal accident and health, special products and liability and

miscellaneous insurance.

The investment activity relates to financial and investment management in various
securities. The activity includes evaluation of financial performance and investment results
of the Company in each period in order to report to Investment Committee, Executive
Committee, Risk Management Committee and Board of Directors.
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Segment performance is measured separately to allocate resources among its operating
segments. The Company measures the performance of its operating segments through a
measure of segment profit and loss, total assets and liabilities in a manner consistent with

that of financial statements.

The Company operates only in Thailand; therefore, no geographical segments are reported
under the secondary reporting format.

Premium written of approximately sixty percent of the Company are derived from four
major brokers. The premium written is attributable to motor and non-motor segments.

Segment assets and liabilities as at 31 December 2013 and 2012 are as follows:

(Unit: Baht)
31 December 2013
Insurance Investment Total
Total segment assets 8,741,9383,695 7,772,237,179 16,514,170,874
Total segment liabilities 12,766,318,016 129,786,738 12,896,104,754
(Unit: Baht)
31 December 2012
Insurance Investment Total
Total segment assets 11,139,896,563 6,965,104,820 18,105,001,383

Total segment liabilities 13,960,594,161 1,125,072,221 15,085,666,382
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Segment income statements for the years ended 31 December 2013 and 2012 are as

follows:

Net premium written

Unearned premium reserves

Net earned premium

Fee and commission income

Net investment income

Other income

Total other income

Total income

Claims and losses adjustment
expenses

Commission and brokerage
expenses

Other underwriting expenses

Contribution costs

Total underwriting expenses

Operating expenses

Other expenses

Finance cost

Total expenses

Profit before income tax

Income tax

Profit for the year

(Unit: Baht)
For the year ended 31 December 2013
Insurance
Motor Non-motor Total Insurance Investment Total

2,682,462,616  2,379,690,406  5,062,153,022 - 5,062,153,022

243,801,081 (83,193,270) 160,607,811 - 160,607,811
2,926,263,697 2,296,497,136  5,222,760,833 - 5,222,760,833
493,248,163 508,835,914  1,002,084,077 - 1,002,084,077
- - - 362,457,914 362,457,914

6,978,310 6,190,658 13,168,968 - 13,168,968
500,226,473 515,026,572  1,015,253,045 362,457,914  1,377,710,959
3,426,490,170 2,811,523,708 6,238,013,878 362,457,914  6,600,471,792
1,941,039,666 416,000,081  2,357,039,747 - 2,357,039,747
721,684,645 670,261,727  1,391,946,372 - 1,391,946,372
67,745,730 179,798,101 247,543,831 - 247,543,831
54,434,827 19,501,737 73,936,564 - 73,936,564
2,784,904,868 1,285,561,646  4,070,466,514 - 4,070,466,514
1,438,076,289 49,954,633  1,488,030,922

13,372,011 - 13,372,011

- 3,815,411 3,815,411

5,521,914,814 53,770,044  5,575,684,858

716,099,064 308,687,870  1,024,786,934

(201,108,429) (51,289,802)  (252,398,231)

514,990,635 257,398,068 772,388,703
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Net premium written

Unearned premium reserves

Net earned premium

Fee and commission income

Net investment income

Other income

Total other income

Total income

Claims and losses adjustment
expenses

Commission and brokerage
expenses

Other underwriting expenses

Contribution costs

Total underwriting expenses

Operating expenses

Other expenses

Finance cost

Total expenses

Profit (loss) before income tax

Income tax

Profit (loss) for the year

Annual Report 2013

(Unit: Baht)
For the year ended 31 December 2012
Insurance

Motor Non-motor Total Insurance Investment Total
3,093,192,646 2,022,154,071  5,115,346,717 - 5,115,346,717
(367,230,618)  (240,248,365)  (607,478,983) - (607,478,983)
2,725,962,028 1,781,905,706  4,507,867,734 - 4,507,867,734
13,560,436 447,985,049 461,545,485 - 461,545,485
- - 410,139,861 410,139,861
13,484,460 8,815,380 22,299,840 - 22,299,840
27,044,896 456,800,429 483,845,325 410,139,861 893,985,186
2,753,006,924  2,238,706,135 4,991,713,059 410,139,861  5,401,852,920
1,739,367,951  2,394,279,364  4,133,647,315 - 4,133,647,315
528,918,985 625,040,294  1,153,959,279 - 1,153,959,279
33,422,508 145,339,041 178,761,549 - 178,761,549
40,759,848 19,810,874 60,570,722 - 60,570,722
2,342,469,292  3,184,469,573 5 526,938,865 - 5,526,938,865
877,904,487 39,625,568 917,530,055
6,267,376 - 6,267,376
- 3,976,712 3,976,712
6,411,110,728 43,602,280 6,454,713,008
(1,419,397,669) 366,537,581 (1,052,860,088)

262,828,247

(72,419,170)

190,409,077

(1,156,569,422)

294,118,411

(862,451,011)
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3,093,192,646  2,022,154,071 5,115,346,717 - 5,115346,717
(367,230,618)  (240,248,365)  (607,478,983) - (607,478,983)
2,725962,028  1,781,905,706  4,507,867,734 - 4507,867,734
13,560,436 447,985,049 461,545,485 - 461,545,485

- - - 410,139,861 410,139,861

13,484,460 8,815,380 22,299,840 - 22,299,840
27,044,896 456,800,429 483,845,325 410,139,861 893,985,186
2,753,006,924  2,238,706,135  4,991,713,059 410,139,861 5,401,852,920
1,739.367,951 2394279364  4,133,647,315 - 4,133,647315
528,918,985 625,040,294 1,153,959,279 - 1,153,959,279
33,422,508 145,339,041 178,761,549 - 178,761,549
40,759,848 19,810,874 60,570,722 - 60,570,722
2342469292 3184469573 556,938,865 - 5.526,938.865
877,904,487 39,625,568 917,530,055

6,267,376 - 6,267,376

- 3,976,712 3,976,712

6,411,110,728 43,602,280 6,454,713,008

(1,419,397,669) 366,537,581 (1,052,860,088)

262,828,247

(72,419,170)

190,409,077

(1,156,569,422)

294,118,411

(862,451,011)
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Commitments and contingent liabilities
Operating lease commitments

The Company has entered into several lease agreements of office building space, vehicles
and equipment and other services. The terms of the agreements are generally between
1 and 5 years.

As at 31 December 2013, future minimum lease payments required under these

non-cancellable operating leases contracts were as follows.

Million Baht
Payable within:
1 year 21.7
2to 5 years 13.5

Capital Commitments

As at 31 December 2013, there were capital commitments contracted for purchasing land,

building, system implementation, and computer equipment amounting to Baht 8.8 million.
Bank guarantees

As at 31 December 2013, there were outstanding bank guarantees of Baht 3.9 million
issued by bank on behalf of the Company in respect of certain performance bonds as

required in the normal course of business.
Litigation

As at 31 December 2013, the Company is being sued as insurer, with sum insure
amounting to approximately Baht 2,201.0 million. Judgment has yet to be handed down in
these cases, and the Company expects the outcomes to be favorable. However, loss
provisions before ceded reinsurance amounting to Baht 516.1 million have been recorded

in the financial statements.
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Financial instruments
Financial risk management

The Company’s financial instruments, as defined under Thai Accounting Standard No.107
“Financial Instruments: Disclosure and Presentations”, principally comprise cash and cash
equivalents, premium receivables, amounts due from reinsurers, investments in securities,
loan receivables, amount due to reinsurers and borrowing. The financial risks associated
with these financial instruments and how they are managed is described below.

Credit risk

Credit risk is the risk that the Company may suffer a financial loss as a result of a
counterparty’s inability to comply with the terms of a financial instrument. The Company is
exposed to credit risk primarily with respect to premium receivables, loans and amounts
due from reinsurers. The Company’s maximum exposure to credit risk is limited to the book
value less allowance for doubtful debt as presented in the statement of financial position.

Market price risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may have an effect on the Company’s financial position. The Company had no
financial instruments denominated in foreign currencies, market risk is therefore confined

only to interest rate risk and equity position risk.
Interest rate risk

Interest rate risk is the risk that the value of financial instruments will fluctuate due to
changes in market interest rates.

As at 31 December 2013 and 2012, significant financial assets and financial liabilities
classified by type of interest rate are summarised in the table below, with those financial
assets and financial liabilities that carry fixed interest rates further classified based on the
maturity date, or the repricing date if this occurs before the maturity date.
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Financial assets

Cash equivalent

Investments in securities
Government and state enterprise

securities, net

Private enterprise debt securities
Deposits at financial institutions

Mortgage loans - net

Restricted deposits at financial

institutions

Financial assets

Cash equivalent

Investments in securities
Government and state enterprise

securities, net

Private enterprise debt securities
Deposits at financial institutions

Mortgage loans - net

Restricted deposits at financial
institutions

Financial liabilities

Borrowing

Annual Report 2013

(Unit: Million Baht)

2013
Fixed interest rates
The repricing period or maturity date
Within >1-5 Over Floating
1 year years 5 years interest rate Total Interest rate
(% p.a.)
145.5 - - 2775 423.0 0.0-29
569.5 1,097.8 469.8 - 2,137.1 1.0-8.3
720.6 774.7 68.8 - 1,564.1 32-74
1,543.5 225.0 - - 1,768.5 1.9-9.0
17.0 - - - 17.0 5.0-6.0
6.5 - - - 6.5 1.3-1.6
(Unit: Million Baht)
2012

Fixed interest rates

The repricing period or maturity date

Within >1-5 Over Floating

1 year years 5 years interest rate Total Interest rate

(% p.a.)

370.6 - - 872.9 1,243.5 0.0-33

316.2 653.0 454.7 - 1,423.9 0.3-83

353.1 987.2 95.5 - 1,435.8 27-74

1,214.5 80.0 - - 1,294.5 2.0-4.0

19.9 - 0.3 - 20.2 5.0-8.0

6.3 - - - 6.3 1.6-1.8

1,000.0 - - - 1,000.0 48-5.0

Premium receivables, investments in equity securities and amounts due from/to reinsurers

are financial assets and liabilities that their values do not expose to the risk of change in

market interest rates.
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Equity position risk

Equity position risk is the risk that changes in the market prices of equity securities will

result in fluctuations in revenues and in the values of financial assets.

As at 31 December 2013 and 2012, the Company has risk from its investment in securities

of which the price will change with reference to market conditions.
Liquidity risk

Liquidity risk is the risk that the Company will be unable to liquidate its financial assets
and/or procure sufficient funds to discharge its obligations in a timely manner, resulting in
the occurrence of a financial loss.

The majority of the Company’s financial assets are cash and cash equivalents and
investments in securities for which there are liquid markets, while most premium
receivables and amounts due from reinsurers are not yet due or overdue not more than 1
year, whereas most outstanding borrowing and amounts due to reinsurers are due within 1

year.
Fair value of financial instruments

A fair value is the amount for which an asset can be exchanged or a liability settled
between knowledgeable, willing parties in an arm’s length transaction.

The method used for fair value measurement depends upon the characteristics of the
financial instrument. Fair value is determined with reference to the latest quoted market
price or determined using an appropriate valuation technique. The Company establishes
the fair value of its financial instruments by adopting the following methods:

a) Financial assets maturing in the short-term, which consist of cash and cash
equivalents, are presented at fair value, estimated based on the book value
presented in the statement of financial position.

b) Investments in marketable securities are presented at fair market value. In case there
is no market value available, fair value is determined using valuation technique i.e.
use a current market value of another security that is substantially the same term and
characteristics or, discounted cash flow analysis with discount rates equal to

prevailing rate of return for similar securities and relevant risks.
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c) Loans carrying interest at floating rates and without significant credit risk are
presented at the values at which they are carried in the statement of financial
position.

d) Premium receivables and amounts due from reinsurers are presented at fair value,
estimated based on book value less allowance for doubtful accounts as stated in the
statement of financial position, since most receivables are in current status or no
more than 1 year overdue.

e) Borrowing and amounts due to reinsurers have specific due date within 1 year and
are thus presented at fair value, estimated based on their book value.

Capital management

The primary objectives of the Company’s capital management are to ensure that it has an
appropriate financial structure in order to continue its business as a going concern, to
provide a return to its shareholders and other related parties, and to maintain risk-based
capital in accordance with Declaration of the OIC.

Events after the reporting period

On 26 February 2014, the Board of Directors’ Meeting passed a resolution to propose to
the Annual General Meeting of the Shareholders for approval dividends in respect of the
operating results for the year 2013 at Baht 5.24 per share, amounting to a total dividend of
Baht 309.16 million.

Approval of financial statements

These financial statements were authorised for issue by the Company’s Directors on
26 February 2014.
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Symbol

Public Company Registration No.

Type of Business
Head Office
Telephone
Facsimile
Website

Authorized Registered Capital

Paid-up Capital

Number of Paid-up Ordinary Shares

Par Value Per Share

Investment in Other Company

Company Name
Address

Telephone
Sector

Authorized Registered Capital

Paid-up Capital
Issued Shares

Shares Held

Reference

Transfer Agent and Registrar

Telephone
Facsimile
Call Center
e-Mail
Website

Auditor

Head Office

Telephone
Facsimile

Company Secretary Office
Telephone
Facsimile
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Muang Thai Insurance Public Company Limited

MTI
0107551000151
Insurance

252 Ratchadaphisek Road, Huay Kwang, Bangkok 10310

0 2665 4000, 0 2290 3333
02665 4166, 0 2274 9511, 0 2276 2033
www.muangthaiinsurance.com

590 Million Baht
590 Million Baht
59 Million Shares
10 Baht

Muang Thai Real Estate Public Company Limited
252/6, 7th Fl., Muang Thai—Phatra Condominium,
Ratchadaphisek Road, HuayKwang, Bangkok 10310

02693 3990-9

Real Estate
4,830,000,000 Baht
4,794,064,050 Baht

Ordinary Shares 96,000,000 Shares
Preferred Shares 383,406,405 Shares
Ordinary Shares 10,983,945 Shares 11.44%
Preferred Shares 43,094,365 Shares 11.24%

Thailand Securities Depository Co., Ltd.
The Stock Exchange of Thailand Building
62 Ratchadapisek Road, Klongtoey, Bangkok 10110

02229 2800

0 2654 5427

02229 2888
TSDCallCenter@set.co.th
www.tsd.co.th

EY Office Limited

Ms. Somjai Khunapasut, C.P.A., Registration No. 4499, and/or,
Ms. Rachada Yongsawadvanich, C.P.A., Registration No. 4951, and/or,

Ms. Ratana Jala, C.P.A., Registration No. 3734

193/136-137, Lake Ratchada Office Complex Building, 33th FI.,

Ratchadaphisek Road, Klongtoey, Bangkok 10110

02264 0777
02264 0789

Muang Thai Insurance Public Company Limited

02229 3221-4
02276 4050
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Call Center 1484

Muang Thai Insurance Public Company Limited
252 Rachadaphisek Road, Huay Kwang, Bangkok 10310
Telephone: 0 2665 4000, 0 2290 3333

Facsimile: 0 2665 4166, 0 2274 9511, 0 2276 2033
www.muangthaiinsurance.com

Call Center 1484



