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odunriu
VISION
WuNussnv
ldlawusions Anassasny

IJuACUNIWIAUSNNS
melinansssuinuia

To be the Most Preferred
Insurance Partner Providing
Outstanding Solutions

Wusfo
MISSION

i0uadFnsidumauauaInonUFiounsvedanAidudAry
a$wwanauinusefioAulus:AURLNwWeTe InsmsiAulnogwddiu
la-0warinls founMsusHIsANUIFSdoeNDUS:-ansNw
UaUsuusanrunwegurioltiol Innisasayasninu
TuwanAturiRnouauaIANUADINS NISIKUSNISAITUIEF
la:N1SANITUINUDEWIHUS=ENSNW

gauuluussINAUIa Ia:0AUSURABOUMDEIAL
10usvrinsRAUTLguaNITAUNSOLINUADY TUSUAUEIUY

Be a Customer Centric Organization.

Optimize Shareholder’s Value through Sustainable

and Profitable Growth with Sound Risk Management.

Emphasize Continuous Improvement through Value Added Products,
Service Excellence, and Operational Efficiency.

Commit to Corporate Governance and Social Responsibilities.

Be an Employer of Choice.
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20 June 2008 marked the first step of “Muang Thai Insurance Public Company Limited” as a leading Non-Life insurance company
in Thailand. Born out of “the amalgamation between Phatra Insurance Public Company Limited and Muang Thai Insurance Company
Limited”, Muang Thai Insurance Public Company Limited is a milestone in the country’s Non-Life insurance history because it has
perfectly combined the expertise of the two firms boosting both strength and potential therein. So, the Company is indeed clearly

well prepared for the policy to liberalize insurance industry in the near future.

Muang Thai Insurance Public Company Limited has “an objective and commitment to become the leading company in Thai Non-Life
insurance industry, stay on as a stable firm, listed on the SET with the registered capital of THB 590 Million, be a true professional
in Non-Life insurance, and remain a Thai-owned Non-Life insurance company which has operated its business in line with ethics,

transparency and good corporate governance.”

Throughout its operation, Muang Thai Insurance Public Company Limited has reinforced public confidence in it via its constant
development and safeguarded identity as a Thai-owned Non-Life insurance company which has upheld transparency, good
corporate governance, and corporate social responsibility. The Company’s executives and staff have also collaborated to maintain
its outstanding strength. Due to the efficient operation and honest service, Muang Thai Insurance Public Company Limited has now

won the trust of its customers and enjoyed good reputation among the public.

The Company has taken the King’'s Tenfold Moral Code or Tossapit Rajatham as a guideline to its business operation such as
constantly administrating and maintaining quality of management. It also has implanted this virtue to every staff as a good example
for them. This will create an organization where good people and good work lead it to the success at the same time. Applying the virtue of
integrity to its services, it serves customers’ needs with honesty and sincerity. Moreover, the Company has prepared itself to adapt to
current changes and future trends in the society. It has continuously supported social activities to make everyone smile. With its to

devotion and dedication, Muang Thai Insurance Public Company Limited has held the 4th rank in Non-Life insurance business firmly.

Today, Muang Thai Insurance Public Company Limited still strongly commit to achieve further success and to give everyone smiles in

accordance with its slogan “Muang Thai Insurance... Smile Over Trouble.”
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Financial Summary

FunSwesou /
Total Assets

auun / Million Baht

19,948.5 18,664.3 17,576.0
2559+ 2016 2558+ 2015 2557 « 2014

1UeUs=AuiususoU /
Gross Premium Written

auun / Million Baht

12,407.2 11,395.8 10,233.5

2559 « 2016 2558 « 2015 2557 « 2014

nnlsans /
Net Profit

a1uun / Million Baht
633.2 927.7 855.6

2559« 2016 2558 « 2015 2557 « 2014

douvoulveu /

Equity
auun / Million Baht
4,955.9 4,564.6 4,142.6
2559 « 2016 2558 « 2015 2557 « 2014

1GuUs=AUNBSUANS /
Net Premium Written

awuun / Million Baht

6,954.4 6,525.4 5,556.2
2559 « 2016 2558 « 2015 2557 « 2014

dMs1dounIIWEIWOVOIRUNDINU** /
Capital Adequacy Ratio**

Sowa: / Percent

393% 381% 379%
2559 « 2016 2558 « 2015 2557 « 2014
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. ! |
ruog: a1uuan / Unit: Million Baht

YoyadrArynwn1siuvavusen idedinads=Nune 919m (UKBU) 2559/2016 2558/2015 2557/2014
10uUs:AURSUSOL Gross Premium Written 12,407.2 11,395.8 10,233.5
1U8Us:AUAUSUNSY Direct Premium Written 12,204.4 11,145.6 10,028.1
|ﬁUUS:ﬁuﬁU§Uan§ Net Premium Written 6,954.4 6,525.4 5,556.2
1DeUs=Aunentiodusnols Earned Premium 6,803.9 6,063.3 5,240.8
nAls9NNIsSuUS:AUNY** Underwriting Profit* 331.1 657.7 651.1
snglsia:-milsvnnisadnu Investment Income and Gains on 454.2 464.9 405.2
Investment
mnls (vinnu) NoURNNGRULE Profit (Loss) before Income Tax 785.2 1,122.7 1,046.6
finls (viAnu) ans Net Profit (Loss) 633.2 927.7 855.6
RudseuboUs=nuntulutedusnels Unearned Premium Reserve 5,967.1 5,553.4 4,959.2
douvoulvvou Equity 4,955.9 4,564.6 4,142.6
HUAUSOU Total Liabilities 14,992.7 14,099.6 13,433.4
aunswesou Total Assets 19,948.5 18,664.3 17,576.0

| | /[ |
ruog: a&uuan / Unit: Million Baht

INgUKoAU Per Share 2559/2016 2558/2015 2557/2014
JaAKUMUUNYG Book Value 84.00 77.37 70.21
nnlsanssoAu Earning Per Share 10.73 15.72 14.50
wuduwasmoru* Dividend Per Share* 4.30 6.30 5.80
dmsNsInuNuduwa (Sova:) Payout Ratio (%) 40% 40% 40%
SIAARUGIFR Highest Share Price 154.00 174.00 170.50
Sﬁmﬁuvﬁaﬂ Lowest Share Price 128.00 145.00 87.00
SIAAU U suaul Share Price at Year-End 138.50 152.00 145.00
sAUs/Mnlsanssoru Price Per Earning Ratio (Times) 12.90 9.67 10.00

. ]
ruog: a1uuan / Unit: Million Baht

dnsrdounINISuU Financial Ratio 2559/2016 2558/2015 2557/2014
drnSIFOUAIUIWEIWDVOURUNDINU* Capital Adequacy Ratio*™* 393%** 381% 379%
dnswanauInusIDuUs-AUNUSUANS Net Profit Margin on Net Premium Written 9.1% 14.2% 15.4%
dnsuanduINUADAUNSWE (|a§iu) Return on Total Assets (Average) 3.3% 5.1% 5.0%
dnSLandUINUADEIUVOTINVOD (Iaﬁlﬁ) Return on Equity (Average) 13.3% 21.3% 22.0%
ansndountiausiodouvaviiven (Inn) Debt to Equity Ratio (Times) 302.5% 308.9% 324.3%

P

NG * agjrendnnsraaysRA s gualygiefulszanil 2559
** 8 IHIUATINTEN WO IITUN DI UAINIZALAIINTEN 04 30 T eI 2559 ’
= dnasdmilrzinmerenisiydmagtuuseunisduiioan luaiiuun lusznaa aln. uazuinggrunemenunenntuatiuyfupuazanynaieanlngan13mdnyd
Remark: *To be approved by the 2016 Annual General Meeting of the Shareholders
** Capital Adequacy Raito under Risk-Based Capital as at 30 September 2016
*** The presentation of Financial Statements in accordance with the new format as specified in the Notification of the Office of Insurance Commission and new Accounting
Standards as issued by the Federation of Accounting Professions
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Message from the Chairman
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The year 2016 was another challenging year for Non-Life insurance
business. Thailand has fully implemented the ASEAN Economic
Community or AEC. The Office of Insurance Commission (OIC)
has announced a policy which supports and encourages both Life
and Non-Life insurance business to invest in countries of
Southeast Asia Region. Muang Thai Insurance Public Company
Limited responds to the policy and had formed a joint venture called
“ST-Muang Thai Insurance Co., Ltd.” in Lao People’s Democratic
Republic. Also, it will open a representative office in Myanmar
which is currently under registration process. This is considered
as a good start for the Company in expanding its business to

international market.

Throughoutits operation, the Company had taken the King’s Tenfold
Moral Code or Tossapit Rajatham used by King Bhumibol Adulyade;j
in ruling the country as a good example for conducting business,
for example, applying the virtue of integrity as a key of the business
operation. As a result, The Company has been widely accepted
by customers, business partners and the public and has aimed to
give benefit various sectors in Thai society. Also, itis one of private
organizations which take part in strengthening Thai society and

economic system.

In 2016, the government has implemented “Thailand 4.0”
project which Thailand will step into digital era. So, it is
necessary that Non-Life insurance industry must prepare for and
adapt new technologies in the future. The Company had revised its
business strategies to be in line with digital technology policy of
the government. This adjustment will reduce administration costs,
work processes and time, develop new insurance products to serve
customers’ needs and provide good and fast services to customers

of all level.

Muang Thai Insurance Public Company Limited has been committing
to develop new products and provide services professionally
in order to become number one insurer for every customer.
We will run the business with integrity and sincerity under the
Good Corporate Governance for every party’s interest. The Company
will grow with sustainability and potential supported and trusted by
customers, business partners and the public. We will be an organization

which every customer trust and always rely on.

//7 4
Mr. Photipong Lamsam

Chairman
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Message from the President & Chief Executive Officer
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Throughout 9 years of its operation, Muang Thai Insurance Public
Company Limited has determined to sincerely provide services
to customers, build good relationship and understand customers’
needs in line with its slogan “Muang Thai Insurance... Smile Over
Trouble.” The Company will keep its promises and commit to give
back to the society constantly. We believe that every step we take,

we will grow with sustainability and stay with Thai society forever.

Last year, Muang Thai Insurance Public Company Limited had still
held 4" rank firmly. Amidst intense competition and challenge in
the industry, we had to be prepared in every aspect. The Company
had set a strategy to enhance its competitive ability in all dimen-
sions. It had integrated various improvements and developments
such as human resources: increasing special knowledge and
skills, cultivating attitude, learning new technologies to improve
work efficiency. The Company had continuously improved its
information technology to serve changes and trends in the industry
which digital technology will take more roles in near future and it also
had improved its internal management on various work processes
to be more compact, accurate, fast and cost-saving. Additionally,
we had implanted the Company’s Core Values to all staff such as
unity and solidarity in an organization, integrity, sincerity, devotion to
work, be a professional and do best work. This made the Company

won the customers hearts and became a reliable insurer for them.

Moving ahead firmly and coming this far, we cannot succeed without
all supports from our customers, business partners and all related
parties including the Company’s executives and staff. We would like
to thank all the supporters and we will do better next year. Muang
Thai Insurance Public Company Limited will be the first choice among

Non-Life insurance companies to everyone.

7%

Mrs. Nualphan Lamsam

President & Chief Executive Officer
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Advisors to the Board of Directors

Recruiting and Remuneration Committee

ACUENSSUMSaINu

wheusmsIanswauls:lgsu
Benefits Management Dept.
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Investme
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_
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* Motor Broker Section
+ Foreign Broker Business
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International Large Broker

Eastern Section
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Support Dept.
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« Sale Service Support Section
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Sales Promotion Office
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Multi Channels Subgroup
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+ Corporate Section

Section
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Special Projects Sales Dept.
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angvuauIasSuIuvIg
Sales Support Group
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N

Customer Service Dept.

« douriEnsgnindaunane
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* Head Office Services Center

™
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Branches Operation Dept.
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Motor Group
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* Motor Claims Audit Section

nduudulnu
Us:nunesneus
Motor Claims Subgroup
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Risk Management Committee
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Internal Audit Dept.
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Executive Committee
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ueuUszAuABnsly nguvuaulny nauutyBIa:n1siiu : = IT Group :
o el : . . NaudunswensuAna Secretariat Group
Non-Motor Underwriting Us:Aufnenaly Accounting & Finance i g
1 HR Group
Non-Motor Claims Subgroup Subgroup
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Mr. Photipong Lamsam
Chairman

Education « M.B.A., Temple University, U.S.A.
Training on Director Certification Program « None
Date of Appointment ¢ June 18, 2008
No. of Shares « His 1,338,001 Shares equivalent to 2.268%

* Spouse 441,375 Shares equivalent to 0.748%
Working Experience over Past 5 Years ¢« Chairman, Muang Thai Life
Assurance Plc. « Chairman, Phatra Leasing Plc. « Chairman, Sermsuk Plc.
+ Chairman, Muang Thai Group Holding Co., Ltd. « Chairman, Muang Thai
Holding Co., Ltd. « Chairman, Muang Thai Asset Co., Ltd.
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Mr. Jingjai Hanchanlash
Vice Chairman

Education « Ph.D. (Public Law), CAEN University, France
Training on Director Certification Program « Director Accreditation Program
(DAP) « Audit Committee Program (ACP)
Date of Appointment « July 30, 2014
No. of Shares < His — Shares equivalent to —

» Spouse 160,038 Shares equivalent to 0.2713%
Working Experience over Past 5 Years ¢« Chairman, Rutnin — Gimbel Excimer
Laser Eye Centre « Chairman, NEAT and T Co., Ltd. « Vice Chairman of
the Executive Board, Loxley Plc. « Director, APCO Plc. « Independent Director,
Thai Wah Food Products Plc.« Independent Director, Laguna Resorts & Hotels
Plc. « Director, SPIE Qil&Gas Services Co. Ltd. » Director, Harmilcar Co., Ltd. * Vice
Chairman of Executive Board, The Thai Chamber of Commerce ¢« Co—chairman
of Thai—European Business Commission « Honorary Chairman GMS-BF
(Greater Makong Sub Regional Economic Corporation Business Forum)
« Director, Mekong Region Law Center « Member, Joint Standing Committee
of the Private Sector of Thailand ¢ President, Alliance Francaise ¢« Honorary
Consul, Jamica for Thailand * Chairman, University of Thai Chamber of
Commerce « Council Member, Nakhon Phanom University « Evaluation
Commissioner, Ministry of Foreign Affairs « Director, The Thailand Research
Fund (TRF) « Member of Council, King Prajadhipok Institute « Member of
Governing Board, National Science and Technology Development Agency
(NSTDA) « Advisor, The Quality Learning Foundation « Member, Thailand
Environment Institute « Member, Development Cooperation Foundation
* Member, Saranrom Institute of Foreign Affairs Foundation « Member,
Chumbhot — Pantip Foundation « Member, The National Reform Council
» Chairman, Executive Board, Rutnin Eye Hospital « Chairman, LOXPAC
Co., Ltd.
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MsANY « P3eyeynin (Reshdiaw) ANATEFAART Cambridge University
Uszimadange « Fayaynln 4121n1199An13 Massachusetts Institute of
Technology UszinAanizaian,
N1SOUSUNANgMSNSSUNS ‘Mﬁﬂ@;ﬁl? Director Accreditation Program (DAP)
2547 « nangm3 Executive Program, Standford Graduate school of Business,
Standford University lszmAanigaiisng
SUNTASUIEIAVITUNSSIUNIS + 18 HEuIewW 2551
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Mrs. Sujitpan Lamsam
Director & Chairman of the Executive Committee

Education « M.A. (Honors) (Economics), Cambridge University,U.K
+ M.S. (Management), Massachusetts Institute of Technology, U.S.A.
Training on Director Certification Program ¢ Director Accreditation
Program (DAP) 2004 « Executive Program, Standford Graduate school of
Business, Standford University, U.S.A.
Date of Appointment « June 18, 2008
No. of Shares « Her 630,000 Shares equivalent to 1.0678%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Vice Chairman & Chairman of the
Risk Management Committee, KASIKORNBANK PIc. « Director & Chairman
of the Executive Committee, Muang Thai Life Assurance Plc. « Director,
Muang Thai Group Holding Co., Ltd. « Director, Muang Thai Holding Co.,
Ltd. « Director, Muang Thai Asset Co., Ltd.
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Mrs. Nualphan Lamsam
President and Chief Executive Officer & Executive Director

Education « M.Ed. (Educational Leadership Administration), Boston
University, U.S.A.
Training on Director Certification Program e Director Certification Program
(DCP) 2005
Date of Appointment « March 1, 2010
No. of Shares « Her 941,078 Shares equivalent to 1.5950%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Honorary consul, The republic
of Lithuania for Thailand « Member, Thailand National Identity Board
* The expert panel, Ministry of Social Development and Human Security
« Director, The Thai Chamber of Commerce ¢ Director, Phatra Leasing PIc.
« Director, Nava Nakorn Plc.« Independent Director and Member of
Remuneration Committee, Thai Institute of Director (IOD) « Advisor to the
President, Muang Thai Life Assurance Plc. « Advisor, Muang Thai Real
Estate Plc « Advisor, Muang Thai Group Holding Co., Ltd. « Honorary
Chairman, Saint Sonore (Bangkok) Co., Ltd. «Advisor to the President, The
National Legislative Assembly
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Mr. Sara Lamsam
Director & Executive Director

Education « Master of Science in Administration, Boston University, U.S.A.
Training on Director Certification Program ¢ Director Certification Program
(DCP) 2000 * Advanced Management Program, Harvard Business School,
U.S.A. » Global Business Leaders Program, LEAD Business Institute, a
partner of Cornell University, U.S.A.
Date of Appointment « June 18, 2008
No. of Shares « His 967,326 Shares equivalent to 1.6395%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ President and Chief Executive
Officer, Muang Thai Life Assurance Plc. « Chief Executive Officer and
Director, Muang Thai Group Holding Co., Ltd. « Chief Executive Officer and
Director, Muang Thai Holding Co., Ltd.  Director & Chairman of Executive
Committee & Member of Nomination and Remuneration Committee, Phatra
Leasing Plc. « Director & Member of the Risk Management Committee,
KASIKORNBANK PIc. « Director, Muang Thai Real Estate Plc. « Independent
Director, Thai Reinsurance Plc. « Director, Muang Thai Group Service
Co., Ltd. « Director, Muang Thai Asset Co., Ltd. < Director, Thailand
Insurance Institute (TII) « Vice President (Marketing), The Thai Life Assurance
Association (TLAA) « President, Thai Financial Planner Association » Chairman,
The Federation of Thai Insurance Organizations ¢ Director, Group of
Finance and Investment, Board of Trade of Thailand « Advisor, The Society
of Actuaries of Thailand « Advisor, Board of Trade of Thailand « Executive
Committee, Young President’s Organization (Thailand) « Director, Pol.Gen.
Pow Sarasin Foundation (Former name; Narcotics Control Foundation)
* Managing Director, The knowledge source association, Applied
Psychology Institute, National Defense Studies Institute « Member, Board
of Trustee, Bangkok University ¢ Advisor, The Psychological Security
Association of Thailand < Director, Police General Hospital Foundation
Under the Royal Patronage of Her Majesty the Queen « Advisory Director,
The Thailand Future Foundation « Executive Director, Social Research Institute
(Expert) of Chiang Mai University  Director, Board of Trade of Thailand
« Director, Thai Listed Companies Association « Advisor, Market for Alternative
Investment (MAI) « Director, The Thai Bond Market Association (Thai BMA)
« President, The Thai Life Assurance Association (TLAA) ¢ Director, TRIS
Corporation Limited « Director, TRIS Rating Co., Ltd. « Director, Treasure
Our Elephants Preservation Fund
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N1SOUSUKANGANSNSSUNIS * W@Vﬂgmi‘ Corporate Governance for Capital
Market Intermediaries (CGI) 2559 « ‘M@Vﬂ@,m Anti — Corruption for Executive
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Mr. Banyong Pongpanich
Independent Director & Chairman of the Nomination
and Remuneration Committee

Education « M.B.A., SASIN Graduate Institute of Business Administration
of Chulalongkorn University

Training on Director Certification Program ¢ Corporate Governance for
Capital Market Intermediaries Program (CGI) 2016 « Anti — Corruption for
Executive Program (ACEP) 2012 « Director Accreditation Program (DAP)
2005 « The Role of Chairman (RCM) 2001

Date of Appointment « June 18, 2008

No. of Shares * None

Working Experience over Past 5 Years Director & Chairman of Executive
Committee, Kiatnakin Bank Plc. « Chairman, Phatra Capital Plc. « Chairman,
Phatra Securities Plc. « Independent Director and Chairman of the
Nomination and Remuneration Sub—Committee, Don Muang Tollway Plc.
* Independent Director, The Erawan Group Plc. « Director & Executive
Director, Thailand Development Research Institute (TDRI) ¢
Advisory Board, SASIN Graduate Institute of Business Administration of
Chulalongkorn University « Director & Executive Director, Mae Fah Luang
Foundation Under the Royal Patronage of His Majesty the King « Director
& Executive Director, Non—Profit Organization Buddhadasa Indapanno
Archives « Member, the National Anti-Corruption Commission « Member,
The State Enterprise Policy Office « Advisor, The Advisory Council to the
Prime Minister

Director,
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MsANY « Yseyeynln MBA, Northern lllinois University UszinAanigaiaana
NNSOUSUMANEASNSSUNNS « MANgRAT Director Certification Program (DCP)
171 24 « nANEGAT Chartered Director Class (CDC) $ufi 1 + wAngms Director
Accreditation Program (DAP) uﬁn@m Audit Committee Program (ACP)
. vm”ﬂzgm Finance for Non-Finance Director (FN)
SURTASUNFIANITUNSSUNS * 29 AANAN 2552
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Mr. Chusak Direkwattanachai
Independent Director, Chairman of the Audit Committee &
Member of the Nomination and Remuneration Committee

Education « M.B.A., Northern lllinois University, U.S.A.

Training on Director Certification Program < Director Accreditation
Program (DCP), Class 24 « Chartered Director Class (CDC), Class 1  Director
Accreditation Program (DAP) ¢ Audit Committee Program (ACP) « Finance
for Non-Finance Director (FN)

Date of Appointment « October 29, 2009

No. of Shares * None

Working Experience over Past 5 Years « Honorary Advisor, The Committee on
Economics, Monetary Affairs and Finance, The National legislative Assembly
(NLA) « Member of the Thai — Honorary Advisor,
Thai — Russian Business Council ¢ Independent Director & Chairman of
the Audit Committee, Interlink Communication Plc. « Advisor to the Board of
Directors, Thai Institute of Directors (IOD) « Advisory Director, Green General
Products Co., Ltd. » Associate Judge, The Central Intellectual Property and
International Trade Court « Director & Chairman of the Audit Committee,
Thai Institute of Directors (I0OD)
of Commerce « Member, The European Business Commission, The Thai
Chamber of Commerce ¢ Director, Board of Trade of Thailand

EU Business Council «

* Vice Chairman, Thai — Russian Chamber
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Mr. Asoke Wongcha-um
Independent Director & Member of the Audit Committee

Education « Ph.D. (Economics), University of Pittsburgh, U.S.A.

Training on Director Certification Program ¢ Director Accreditation
Program (DAP) 2014

Date of Appointment « April 29, 2010

No. of Shares * None

Working Experience over Past 5 Years « Director, Muang Thai Real
Estate Plc. « Advisor to the President, Muang Thai Life Assurance Plc.
* Director, Muang Thai Management Security Guard Co., Ltd. « Director, HR
Services Co., Ltd. « Director, Direct Travel Co., Ltd. « Member of The Audit
Subcommittee, Student Loan « Member of the Investment Committee, The
Thai Red Cross Society * Advisor to The Senate Subcommittee on Banking,
Financial Institution, Securities & Capital Market « Director, Asset Plus Fund
Management Co., Ltd.

ulgAu 3 8U
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NISANWA « Bachelor of Business (Actuarial Science), Nanyang Technological
University, Singapore * Fellow of the Institute of Actuaries (UK)
nMseusuKANgMsNssUNTS « laidl

SURTFSUIFNAUITIUNSSUNAS * 27 NINGIAN 2554
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Wadlnesziudan A (Wun1s) « Chief Actuary 151 Wadlnadseiudan
RNA (NUTHL)

Mr. Kim Chee Yip
Director

Education « Bachelor of Business (Actuarial Science), Nanyang Technological
University, Singapore * Fellow of the Institute of Actuaries (UK)

Training on Director Certification Program ¢ None

Date of Appointment « July 27, 2011

No. of Shares « None

Working Experience over Past 5 Years * Senior Executive Vice President,
Muang Thai Life Assurance Plc. « Chief Actuary , Muang Thai Life Assurance
Plc.
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Accreditation Program (DAP) 2553 « Mﬁvﬂ@m Role of Compensation Com-
mittee (RCC) 2553 « m‘ﬁ’ﬂ@m Advanced Management Program, Harvard
Business School, UszinAguigaLsang
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Mr. Somkiat Sirichatchai
Director, Executive Director & Chairman of the Risk Management
Committee

Education « M.B.A. (Finance), The Wharton Graduate School of Business
Administration, University of Pennsylvania, U.S.A.

Training on Director Certification Program « Role of Chairman Program (RCP)
2016 - Director Certification Program (DCP) 2013 « Director Accreditation Pro-
gram (DAP) 2010 « Role of Compensation Committee (RCC) 2010 « Advanced
Management Program, Harvard Business School, U.S.A.

Date of Appointment « April 25, 2013

No. of Shares « None

Working Experience over Past 5 Years < Independent Director, Thai
Airways International Plc. « Director & Chairman of the Chief Executive
Officer's Advisory Team & Chairman of the Risk Management Committee
& Vice Chairman of the Nomination and Remuneration Committee, Muang
Thai Life Assurance Plc. « Director, Muang Thai Group Holding Co., Ltd.
« Director, B.Grimm Power Plc. « Advisor to the Executive Committee, King
Chulalongkorn Memorial Hospital « Head of the Advisory Team for Human
Resource Committee, The Thai Red Cross Society ¢ Risk Management
Sub Committee, The Stock Exchange of Thailand « Member of Manpower
Preparation for Government Sector Subcommittee, Office of the Civil Service
Commission ¢ Director & Chairman of the Risk Management Committee,
KASIKORNBANK Plc. « Senior Executive Vice President & Member of
the Risk Management Committee, KASIKORNBANK Plc. « Chairman,
KASIKORN RESEARCH CENTER COMPANY LIMITED
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Mrs. Puntrika Baingern
Director, Executive Director & Secretary to the Executive
Committee

Education « M.B.A (Finance & Accounting) University of Wisconsin,
Madison, U.S.A.

Training on Director Certification Program « Director Certification Program
(DCP) Class 78, 2009

Date of Appointment « October 29, 2014

No. of Shares * None

Working Experience over Past 5 Years « Senior Executive Vice President,
Muang Thai insurance Plc. « Treasurer, Wisconsin Alumni Association
Thailand « Member of Account, Finance and Investment Committee, Thai
General Insurance Association « Member of Faculty of Commerce and
Accountancy of Chulalongkorn University Alumni Association
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Mr. Krisada Chinavicharana
Independent Director & Member of the Nomination and
Remuneration Committee

Education « M.B.A., University of New Haven, U.S.A.

Training on Director Certification Program « Director Certification Program
(DCP)

Date of Appointment ¢ February 24, 2016

No. of Shares « None

Working Experience over Past 5 Years « Director — General, Fiscal Policy
Office « Member, National Reform Steering Assembly « Director, Bangchak
Petroleum Plc. ¢ Director, Bank of Thailand « Director, Aeronautical Radio
of Thailand Ltd. « Director, Krung Thai Bank Plc. « Director, Electricity
Generating Authority of Thailand « Director, Bangkok Commercial Asset
Management Co., Ltd.

ultgwanA wuslnra
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N1SANE « EnyaynIn a19n199AN19N19181 West Coast University 19zine
anigaisng
N1SOUSUKANENSNSSUNIS « #aNgM3 Director Accreditation Program (DAP)
SURTASUNFIANITUNSSUNS * 24 NUATLE 2559
FIUOUAU + AuLEY 10,000 i AniiuFeaay 0.0169

- Aansd — u AnduFeaay -
Uszaunasninasnunu Tus:e: 5 Udounay « nesunis NIsunIsLEmng Was
genuaanisdutiuiiu 1 auwistedasta Sia (Wwntw) - dszsu
NTIUNNTUINS PT. Singlurus Pratama + 1926114N774N1913913 PT. Lanna
Mining Services * 1l92814N391N13LT119 PT. Lanna Herita Indonesia
* N994N19 United Bulk Shipping Pte Ltd.

Mr. Pilas Puntakosol
Independent Director & Member of the Audit Committee

Education « M.S. (Finance), West Coast University, U.S.A.
Training on Director Certification Program « Director Accreditation
Program (DAP) Class 39 / 2005
Date of Appointment « February 24, 2016
No. of Shares « His 10,000 Shares equivalent to 0.0169%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Director, Executive Director
and Coal Business Director, Lanna Resources Plc. « President Director,
PT. Singlurus Pratama < President Director, PT. Lanna Mining Services
« President Director, PT. Lanna Harita Indonesia * Director, United Bulk
Shipping Pte. Ltd.
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Mr. Krisada Lamsam
Director

Education « M.A., Oregon State University, U.S.A.
Training on Director Certification Program « Director Accreditation Program
(DAP)
Date of Appointment ¢ February 24, 2016
No. of Shares « His 39,215 Shares equivalent to 0.0665%

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Chairman, SF Corporation Plc.
» Chairman, Meister Technik Co., Ltd. « Chairman, Sab La Or Co., Ltd. *
Chairman, Auto Bliss Co., Ltd. « Vice Chairman, Muang Thai Life Assurance
Plc. « Vice Chairman, Muang Thai Group Holding Co., Ltd. ¢ Vice Chair-
man, Pruksa Clinic Co., Ltd. * Director, Pruetthada Co., Ltd. ¢ Director,
Thaveepramoth Co., Ltd. ¢ Vice Chairman & Chairman of the Corporate
Governance Committee, KASIKORNBANK Plc. « Senior Executive Vice
President, KASIKORNBANK Plc. « Chairman, KASIKORN SECURITIES Plc.
« Executive Chairman, KASIKORN LEASING Co. Ltd.

ulrgnwsaA lgonu 199Ss1m 10U IAUIWU
nNSsSUNIS

N1sANE « 1By In ananatinAansilaziugie University of Amsterdam,
Uszwensasuaus « Usyeuan anainismana Tilburg University, tszine
wusafuaus « Fellow of Dutch Actuarial Association « Fellow of Actuarial
Society of Hong Kong

MsausuKangmsnssuns « T

SURTFSUIENAVITUNSSUNMS * 27 el 2559

Fuouru - 13l )
Uszaunasninisrinunu fus:zo: 5 Usounad « n3sunas 1y Waslne laams
]71im « Director, AGEAS Insurance Company (Asia) Limited « Director &
Chief Commercial Officer, AGEAS Asia Holdings Limited « Director, AGEAS
Insurance Company (Asia) Limited « Director, East West Life Insurance
Corporation « Director, Etiga Insurance Pte Ltd. « Director, Etiga Life
International (L) Ltd. « Director, Etiga Offshore Insurance (L) Ltd. « Director,
Etiga Takaful Berhad « Director, Etiga Insurance Berhad

Mr. Frank Johan Gerard Van Kempen
Director

Education « Master of Actuarial Science, University of Amsterdam, The
Netherlands « Master of Marketing, Tilburg University, The Netherlands
* Fellow of Dutch Actuarial Association « Fellow of Actuarial Society of
Hong Kong

Training on Director Certification Program < None

Date of Appointment « April 27, 2016

No. of Shares * None

Working Experience over Past 5 Years « Director, Muang Thai Holding
Co., Ltd. « Director, AGEAS Insurance Company (Asia) Limited ¢ Director
& Chief Commercial Officer, AGEAS Asia Holdings Limited ¢ Director,
AGEAS Insurance Company (Asia) Limited « Director, East West Life Insurance
Corporation « Director, Etiga Insurance Pte Ltd. « Director, Etiga Life
International (L) Ltd. « Director, Etiga Offshore Insurance (L) Ltd. « Director,
Etiga Takaful Berhad « Director, Etiga Insurance Berhad



025

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited » Advisor to the Board of Directors
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Advisor to the Board of Directors

uledions sssudlsy unedums:=Na dunssssu Wusinsov1on AS.russs 1IAomUUNU
AUSNUIANENSSUNSUSEN AUSnuIANENSSUNSUSEN AUSnuIANENSSUNISUSEN

Mr. Smith Dharmasaroja Mr. Suebtrakul Soonthornthum Pol.Col. Naras Savestanan, Ph.D.
Advisor to the Board of Directors Advisor to the Board of Directors Advisor to the Board of Directors

uNUSNA BUdUBOY undnAnNius Junsdlseu unaoBwsstu Inondse
nUSnuAtuNSSUNISUSEN nUsnuAruznssuNIsUSEN nUSnuaAruzNSsSUNISUSEN
Mrs. Morakot Yipintsoi Mrs. Jittakarn Chandraviroj Ms. Chupun Gowanit

Advisor to the Board of Directors Advisor to the Board of Directors Adbvisor to the Board of Directors
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The Executives

a unglwswiad anda e UWUaWSSNU 8160
Js=squnssunns NSSUNISWIANTS
Mr. Photipong Lamsam llazus:suIvInlnNUSKIS
Chairman Mrs. Nualphan Lamsam

President and Chief Executive Officer

e UWEINWSSTU a8 o ungais: angn e ungauinusn  ASsAlsY
Us=81UANIIUIUNISUSHIS NSSUNISUSKHIS NSSUNISUSKHIS
Mrs. Sujitpan Lamsam Mr. Sara Lamsam Mr. Somkiat Sirichartchai

Chairman of Executive Committee Executive Director Executive Director
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Advisor to the President

0 uNggnn aén e unendsIy andn e waiendnsing ARUSNN
AUSNUINSSUNISEIANS AUSNUINSSUNISWIANTS AUSNUINSSUNISWIANTS
Mr. Yutti Lamsam Mr. Poomchai Lamsam Gen. Akaradej Sasiprapha
Advisor to the President Advisor to the President Advisor to the President

° Wanso91oNaBsINg  gWSSIUINEs e uneUs:1asgav anga e unegs Tunv:zioa
AUSNUINSSUNISWIANTS AUSNUINSSUNISEIANTS AUSNuINSSUNISWIANTS
Pol.Gen. Ajiravid Subarnbhesaj Mr. Prasertsuk Lamsam Mr. Sutee Mokkhavesa
Advisor to the President Advisor to the President Advisor to the President

»
L

o uaas:dnN volanina e UNOSSIUWS  wsuUs:M e UNa0gW5UN  WauUWIAwUY
AUSNuINSSUNSEIANS AUSNUINSSUNISEINNS AUSNUINSSUNISEIANTS
Ms. Ravida Sosothikul Mrs. Wannaporn Pornprapa Ms. Supatchana Patpongpanit
Advisor to the President Advisor to the President Advisor to the President

@ usBN dUinuuNnKUIeY Yruenns 910n
AUSNUINSSUNSEINNIS
Punyariddhi Law Office Co., Ltd.
Advisor to the President
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Executive Officers

udrunsna Tuisu
NSSUNISSOINSSUNISEIANISolE

415NNty N6 anannstityd aanariaensalivnanenat Wy
TnuEvnsgsia a1a1nnsRuuasnisiiy@ ann University of Wisconsin-Madison
UszinAanigawnisng d115andngnsnisimuIngsunIILzEm (DCP) g'uﬁ 78
AMNANIANFIATNAnNTUNIINNNIIEEM e Angas “Anannissviugy
TALgY” (9U4.) U 4 aananntiianenisdsyiudeseaugs drtineuany
nasuNNIiLLazdaTNNIslsznaLgsnaLseiudie (Aun.) wazehunisaus
TAgannsadng “CEO Haandn” $ 2/2551 Tnaanniininfinwmuiunsengns
fonfuaniuladuas1sdnnauatansanysed an19a819NITNLY
Uszmelng uazamandnning § e la Fuvineuiunsins sl 2550

Mrs. Puntrika Baingern
Director & Senior Executive Vice President

Graduated with a Bachelor Degree in Accounting from Chulalongkorn
University, Master of Business Administration in Finance & Accounting from
University of Wisconsin—-Madison, U.S.A. Completed Directors Certification
Program (DCP) class 78th from Thai Institute of Directors Association,
Thailand Insurance Leadership Program Class 4 from Office of Insurance
Commission (OIC), “Professional CEO” Batch 2 Organized by NIDA, The
Human Capacity Building Institute, The Federation of Thai Industries (FTI),
and MAI. Joined the Company in 2007.

unInnNiusA dunsdlsou
SOUNSSUNISEIANISD13ld Ia:NUSNuIArUNSSUNISUSEN

fn3ansdnunifiayny s an1@esanaaTuann Boston University sz
A13FRLTNN HIUNTAUTH Mini MBA anumaNeNaesssnAans nangns
Senior Executive Program a1n@n1iuimufnLsnsgsna Afung wi
RAINTUNUNINENAY WATHIUNTBLITNNANGATNIIWRWINIINNITLTEN
(DCP) g'uﬁ' 4 ngNnANANE AN TNIINNNTLTEN e lungsunig Lua.
ledlnausiuaisiug Ganawiun S fousitl 2541

Mrs. Jittakarn Chandraviroj
Senior Executive Vice President & Advisor to the Board
of Directors

Graduated with a Bachelor Degree in Mass Communication from Boston
University, U.S.A. Completed Mini MBA from Thammasat University, “Senior
Executive Program” from Sasin—-Graduate Institute of Business
Administration of Chulalongkorn University, also attended Directors
Certification Program (DCP) class 4 from Thai Institute of Directors Association.
Other Position: Director of Muang Thai Management Public Company

Limited. Joined the Company in 1998.
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A13ansAnELEyaeE @12035AART ANUMNANENFEIHATMIY K1
n138L5H Alois Alzheimer Scholarship 2841359 Munich Re UszinAweiasnil
WAZUANGAT Mini MBA AaMNNMNANENAE8IINAIERNT HIUNNTBLINNANGAT
NNIWENUINGIUNIILIEN (DCP) g’w’ﬁ 14 RINANIANALATHANILTUNTINANT
lng Guvnenuiusemy faust 2521

Mr. Tanakorn Buranaphan
Senoir Executive Vice President

Graduated with a Bachelor Degree in Political Science from Ramkhamhaeng
University; attended training sponsored by Alois Alzheimer Scholarship at
Munich Re, Germany, and completed Mini MBA from Thammasat University;
also attended Directors Certification Program (DCP) class 14th from Thai

Institute of Directors Association. Joined the Company in 1978.

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited « Executive Officers ‘ 029

uresluau Tanawsuun
SOUNSSUNISEINN1Sold

d1Fan1sAnE1UTyIRT 412107178UNTEUIANT ANNININANAE
s93nANARS Pryrynln a1annssimsnuansdssuasmissyiude uay
ANUNTRU NIV ULAZNITEUIAIT AN University of Wisconsin-Madison
szinAguigawsnn, Associate in Risk Management (ARM) 11 Insurance
Institute of America ﬂixmﬂﬂﬂ’?ﬁsmﬁm, Associate of the Insurance Institute
of New Zealand (AIINZ) 1szimeAiinTiLawe, Associate of the Chartered Insurance
Institute (ACII) tszinAaenee, Chartered Property Casualty Underwriter
(CPCU) a1n American Institute for Property & Liability Underwriters 1azinea
anigasn, Fellow of the Insurance Institute of New Zealand (FIINZ) Uszine
T awe, Fellow of the Chartered Insurance Institute (FCII) 3zin AN,
\lu Chartered Insurer 784 Chartered Insurance Institute Usginagang, inu
N1381I94 Advance Reinsurance A1n Swiss Reinsurance Company 13zt
aAmuTeuas BavhanifuBdne faust 2525

Mr. Thanodom Lokaphadhana
Senior Executive Vice President

Graduated with a Bachelor Degree in Business Administation (Finance)
from Thammasat University, Master of Business Administration, majoring in
Risk Management & Insurance and Finance, Investment & Banking from the
University of Wisconsin-Madison, U.S.A., Associate in Risk Management (ARM)
from the Insurance Institute of America, U.S.A., Associate of the Insurance
Institute of New Zealand (AIINZ), New Zealand, Associate of the Chartered
Insurance Institute (ACII), United Kingdom, Chartered Property Casualty
Underwriter (CPCU) from the American Institute for Property & Liability
Underwriters, U.S.A., Fellow of the Insurance Institute of New Zealand
(FIINZ), New Zealand, and Fellow of the Chartered Insurance Institute (FCII),
United Kingdom. He is a Chartered Insurer of the Chartered Insurance
Institute, United Kingdom. Completed the training on Advance Reinsurance

from Swiss Reinsurance Company, Switzerland. Joined the Company in 1982.
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&3annsAnenBoynyes 1 sgsnatiudie Neshifleududy 1 a1a113wns
N9y Andngndevanisanng Pioyganiiiuisgsna @121n1981 A
Wagner College UszinAanigaining uaziloyanln Wmuiiuisarans
umdunaneiglseaauaans a1atiumineinsuyse ananidy
TuAaNmuULEuNAans (161) LaziEyian iwmmamf@wﬁﬁmﬁm
armnganamalulatinaznisdnnisuiangsy qinaensnluwidnenae dunig
BUTNNANGAT “Wenstlsziudiuseauge” (1tld.) $1 5 ananiiuanenig
Usriudeseauge drrineuaniznssunismniulazdaasnnislsznengsia
Usziude (AUn.) ndngms IMDP $1 13 annaNLlszitduAizLazqinaensnl
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Ms. Chupun Gowanit

Senior Executive Vice President & Advisor to the Board
of Directors

Graduated with a Bachelor Degree in Business Administration (1St Class
Honors) from College of Commerce, Master Degree in Business Administration
Major in Finance Management from Wagner College, Master Degree in
Public Administration Major in Human Resource Management from The
National Institute of Development Administration, Ph.D. in Technopreneurship
and Innovation Management from Chulalongkorn University. Completed
Thailand Insurance Leadership Program Class 5 from Office of Insurance
Commission (OIC), Insurance Management Development Program (IMDP)
class 13 Course organized by The General Insurance Association and

Chulalongkorn University. Joined the Company in 2008.

ungo1@n anda
SoINSSUNISEIAN1So1ld

Ani5ansAnm1 By @1913ANsTNANERAST AnqrinaensniNAneAn
seyaynInLEnnsgsiia a1n Lehigh University Useinaanigaiadna tunig
AU9d The Insurance Professional Program Fit for Management a1n SITC
UszinAgdnmesvaus, uangms “meinisdssiudussauge” (3ua.) su 3
AnganuInegnislssiudesauge 419neuAMENIINNIIIIALLAY
gagsunistszneugsnadseiudie (adn.) B Finy fausd 2542

Mr. Wasit Lamsam
Senior Executive Vice President

Graduated with a Bachelor Degree in Engineering from Chulalongkorn
University and Master Degree in Business Administration from Lehigh
University, U.S.A. Completed The Insurance Professional Program Fit
for Management from SITC, Switzerland, Thailand Insurance Leadership
Program Class 3 from Office of Insurance Commission (OIC). Joined the

Company in 1999.



uwsnury Aldeudu
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d15annsAneiFryyass arangsnanisdinen ashtandusy 2 aan
UMINNRaATUATUNIA LI (Uszanuling Usnyounnnnanisdnen anan
Vocational Education A1n Mississippi State University 1seinAgnigaiaiann
Haunnseusn ‘nouangatiuuila.. Afluddsziudelneg ngunisuaz
sufeuUfiRAmiumeunstEEm” “nasfludaunatieduldaes w.e.w.
WANNTWE" “What the Board Should Expect from the Company Secretary”
BrrnannufuLEmy faust 2548

Mrs. Chatabune Kupiumsin
Executive Vice President

Graduated with a Bachelor Degree in Business Education (2nd Class
Honors) from Srinakharinwirot University, Master Degree in Education
(Vocational Education), Mississippi State University, U.S.A. Attended Course
“What the Board Should Expect from the Company Secretary”. Joined the
Company in 2005.
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d1Fannsfineniloyyss @a11n3ganans anginasnsnluniinende waz
L@Eyig’ﬂw @711 17AA1A 21N New Hamshire College Graduated School
of Business 1szimAanigaidsni {1un1saLsunangns Prudential Group
Leadership Conferences, PRU Management 301, A Senior Management
Programme Tagl Center of Creative Leadership (CCL.), Customer
Experiences Programme AN wiwiuides tseiudan (Uszmdlna) anrin
(N111) baz Consumer Banking Regional Marketing WorkshomeEJ FUIANT
ALAUAITATITINBTA AR MANgRT “Ananisssiuiessauge’ (3U4.) su6
AngntuAngInislssiunesrauge 419neuAMENIINNIIIIALLAY
dagsunistsznaugsnadssiunie (aUn.) Buvnenuussime il 2554

Mr. Apithorn Amatyakul
Executive Vice President

Graduated with Bachelor Degree in Political Sciences from Chulalongkorn
University and Master Degree in Marketing from New Hamshire College
Graguated School of Business, U.S.A. Completed the training on Prudential
Group Leadership Conferences, PRU Management 301, A Senior
Management Programme by Center of Creative Leadership (CCL.),
Customer Experiences Programme, Consumer Banking Regional Marketing
Workshop by Standard Chartered Bank, Thailand Insurance Leadership
Program Class 6 from Office of Insurance Commission (OIC). Joined the

Company in 2011.
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uwatowssu Urnany
SOUNSSUNISEIANIS

dufanisAneiBoyaiss wnsgsnatudia () anuuninanduas
&y (ABAC) Useyeyalv 1ismnsgana anunnssanamaly anaontiutosdin
WALLBMNIANART (A1) i1un17aLIN Customer Experience Management,
Trend & Business Landscape for Strategic Planning, Datacenter Automation
Management, Energize the Power of Customer Service, Leadership and
Management, High Performance Organization Fusinaufineny faud

1] 2558

Ms. Pannee Pitikultang
Executive Vice President

Graduated with a Bachelor Degree in Accounting from ABAC, Master
Degree in Business Administration Major in General Management from
The National Institute of Development Administration (NIDA). Completed
the training on Customer Experience Management, Trend & Business
Landscape for Strategic Planning, Datacenter Automation Management,
Energize the Power of Customer Service, Leadership and Management,

High Performance Organization. Joined the Company in 2015.

uleUs:=dng IuINS
SOUNSSUNISEIANIS

dni5annaAnenFoynnss Tdtudin aanumanenaassauAgas Paoyonn
MIS a1n Eastern Michigan University 6135814301 §114n198Us4 Mini Master
of Software Engineering Program amnu®1aNeNaeinEaIANans Buvinanu
UL fausl 2559

Mr. Prawith Jimakorn
Executive Vice President

Graduated with a Bachelor Degree in Accounting from Thammasat University,
Master of Science Computer based Information System from Eastern Michigan
University, U.S.A. Completed Mini Master of Software Engineering Program

from Kasetsart University. Joined the Company in 2016.
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WUSKISWIY lla:gu1tynis
Head of Department & Principal

1 utsuAuns 19elwyad / Mr. Bordin Chiaphaibool
m‘mammmmwmimﬁ@ mmminammummmqmimummuj ANLNTUNITTILLAZTRIN NN TN
Deputy Executive Vice President « Head of Multi Channels Subgroup ¢ Sales and Distribution Group

2  uwIBUsS IsIA19NIAE / Mrs. Aem-orn Jirasaowaphark
N‘nfmﬂiiumimmmim'ﬂ& NU?MWEH@NQWuﬂﬁ“’ﬂuﬂHWﬂﬂ mmmﬁiﬂ@ﬂi”ﬂuﬂﬂmiﬂ
Deputy Executive Vice President « Head of Non-Motor Underwriting Subgroup « Non-Motor Group

3 uw&oIRoU UIWes / Ms. Wongduan Meepien
g1aen9sun1sgdaniseqla « fUTMNINGHNNUINAUIENTLAZAIUNL « AIBIUNNITIERATTRININIFINUNE
Deputy Executive Vice President « Head of Brokerage and Agency Subgroup ¢ Sales and Distribution Group

4 unggnsun gossruds:Aud / Mr. Yuttana Suwanpradit
gaenssunisgdnnisengla « gusuisdhaiiiuuazdudTuusTEnaLIe waziaIIRN1TLTEN
Deputy Executive Vice President « Head of Compliance and Corporate Gevernance Department and Company’s Secretary

5 ulguisA Gawyd / Mr. Nares Neelapong
fraanssuniagdnnisg « guivnangueuduluadseiudasnsusd » areenulseiuiosnuusd
First Senior Vice President « Head of Motor Claims Subgroup ¢ Motor Group

6 UNa0dauAs AVAWI / Ms. Somsri Tangsifah
é"ﬁwmmmaﬁﬁmm? . ﬁiﬁmiﬂmﬂgﬂm&l « AN29NULATNBN190IANT
First Senior Vice President « Head of Legal Department « Corporate Secretariat Group

7  uleauWIY ofiuduson / Mr. Sompong Apichaiyingyod
g1aanssunsgdaanis « fusunsdhatiunsdnnisnadselamd
First Senior Vice President « Head of Benefits Management Department

8 uwaunun nqmauaossm/Mrs Chantana Karuehardsuwan
N‘Hwﬂﬁumimmm? . NUWWidwﬂ?”ﬂunﬁm‘wauLL@”ﬂmmumm ﬁ@ﬂ%muummu ﬂ@mmﬂi”ﬂunamiﬂ mmﬁuﬁ@mﬂa‘zﬂuﬂﬂmiﬂ
First Senior Vice President « Head of Property & Casualty Underwriting Department-Financial Institute Business « Non-Motor Underwriting Subgroup
* Non-Motor Group

9 UWFIssN aVUaumos/Mrs Suwanna Sukpluemtaworn
gaenssunisgdnng « fuimsdhedssiufegifmnuazqganin « ﬂ@mmﬂi:nummiﬂ mmmﬁinfmivnummiﬂ
First Senior Vice President « Head of Accident & Health Underwriting Department « Non-Motor Underwriting Subgroup « Non-Motor Group

10 ugUNTNg oRAYISIYNY / Mr. Manit Adisaicharoenkich
gaanssunsgdanis « guiviaeiudseiudusnaus « aneaudssiufamneus
First Senior Vice President « Head of Motor Underwriting Department ¢« Motor Group
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20

u1gINSNINS dNe1avInsI:K / Mr. Krirkkrai Vittayasongkhor
friaenssunnagdanig « §uEvnsdedeansesding « @1euaEnsesAns
First Senior Vice President « Head of Corporate Communication Department ¢ Corporate Secretariat Group

uwsslins Jauuus / Mrs. Rachaneekorn Meesommont
g1aengsun1sgaanis « fUsunsdntinnssunsfdanis « a1891A11EN999ANS
First Senior Vice President « Head of President Office « Corporate Secretariat Group

ungsusul Ten1aauwus / Mr. Thanachon O-Pachalermphan . ‘
graenssuniagdanis « guimsdedulundssiudaninddunazidandn « nguamdulundssiudeinly « arsaugsiadssiudemialy
First Senior Vice President « Head of Property & Miscellaneous Claims Department « Non-Motor Claims Subgroup ¢ Non-Motor Group
UN8UUMS WIU3Y / Mr. Montree Pongsachai

gauenisanqla « Juimsdhedimadumnaus « nguaudulindseiudsneus « angaulseiudusneus

Senior Vice President « Head of Surveyor Department « Motor Claims Subgroup ¢ Motor Group

ulgaNnIF AN:WUSAJOSNI / Mr. Apinut Ketapansungworn ‘ .
deunanisagls « disnshedsziudenind@uuaraniuiuia-ganagnananni « nguenudseiufennoly « aresugaiadseiudaioly
Senior Vice President « Head of Property & Casualty Underwriting Department-Corporate Business « Non-Motor Underwriting Subgroup
» Non-Motor Group

UNB0ANS a8/ Mr. Vasit Lamsam
geunanisenqls « didwnsdhedulvatlseiudusnoud 1 - ngueudulnaseiufosnous - areoulsziudusnaud
Senior Vice President « Head of Motor Claims 1 Department ¢« Motor Claims Subgroup « Motor Group

UNeWan doundne / Mr. Pisit Onclai
dewianigenqla « JusmsdetsmsguiiinisgnAmneIngdne « anaeudadineuang
Senior Vice President « Head of Inbound Call Department « Sales Support Group

urggnsn1s uryanln / Mr. Yuthakarn Boonlapo )
feuaennsa1qla « Juinisdningieanntunisiu « NgRUTBmMINITIMERN] « A189UNNILIBLATTEINIINIIANY
Senior Vice President « Head of Financial Institutional Sales Office « Multi Channels Subgroup « Sales and Distribution Group

u1gNnUNT MIIRSEY / Mr. Kritsada Tangcharoen
é’émwmamﬂ@ . éﬁ‘miﬂ]mﬁum@ﬂﬁ?éﬂi:ﬂ'ﬂ‘uma . mﬁmmmmﬁmmﬁﬁuﬁ « ANENUNITNELASTRININNITANLUNE
Senior Vice President « Head of Institutional Sales Corporate Department « Bancassurance Subgroup * Sales and Distribution Group

unggwau answwsuuina / Mr. Supoat Satirapipatkul
geuaenisa1qla « duimisdninemdfifinisarsaune « anseumaluladuazarsaune
Senior Vice President « Head of IT Operation Office ¢ IT Group
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u1e3ans o1Ausssuna / Mr. Visit Asaitrumkul
feusanisenqla « gusmsdhennewiadiestoiudynna suia 2 « nguuLLsAkaatdeiud « a1e9un1sIELaTTeInIenIa e
Senior Vice President « Head of Bancassurance Retail Sales 2 Department « Bancassurance Subgroup ¢ Sales and Distribution Group

UN&a1958A1 W1lisu191 / Ms. Rachada Panichanava
fewianiseqla « §UEmsdninuinslasan1snagnieddng « aeugnsAIansasAnILasimuIgIna
Senior Vice President « Head of Strategic Project Management Office « Corporate Strategy & Business Development Group

uaogleg ASEVNISAU / Ms. Sunee Srisuktaveerat

gaunanisennla « fisvnstletngd « nguauiyduasnistu « aeulindiasnistu

Senior Vice President « Head of Accounting Department « Accounting & Finance Subgroup « Accounting&Finance Group
uSAU SIABENY / Mrs. Rattana Angsuchaikij

fauenis « fisusdriinaeuimmssuuanuasaume « aeumatuladuazansaumna

First Vice President « Head of IT Development Office « IT Group

urgauuIns Jag:widing / Mr. Sommart Piyaphongdecha
gauaanag « fidwsdnineuinismalulad « arsaumaluladuazansaume
First Vice President « Head of IT Services Office « IT Group

urgwaan HoImSeu / Mr. Panlop Hotriem
fawaanig « gusmsdningsiasiedssma « anenugnamaniadAnsLasimuigana
First Vice President « Head of International Business Office « Corporate Strategy & Business Development Group

u1g9siie Yeaunlua / Mr. Warakit Muchalintamolee
geuaanis « fusnshedJuiRnnsatiuanyuan1n « e udusTi e
First Vice President « Head of Branches Operation Department « Sales Support Group

u1gdnswa saneuing: / Mr. Chatapol Chalayondecha
fauenis « fisunsd1iinEnausunisang « aeauaadiienuang
First Vice President « Head of Sales Training Office « Sales Support Group

uwuqsﬁﬁnﬁ 9AUWSWAY / Mr. Wuttisak Udompornpadung

dauaanag « fivnsdhaaamu « aneemiinduasnistu

First Vice President « Head of Investment Department « Accounting & Finance Group
uWaA2NIFgsUUNS 9sUIURYSSSU / Ms. Nutthanin Jarungbenjatham

fauenis « gswsdtinimuinszuaunig « aneuilnduasnistiu
First Vice President « Head of Process Development Office « Accounting & Finance Group
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U1w9Bs: IRIUNNSAS / Mr. Wachira Tengnaritsiri
§Bu98n19 + FLEMNINeATUALLININERAZTBININANNNY « ANBNIUNNTTIERATTEININIFANE
First Vice President « Head of Sale & Distribution Support Department « Sales and Distribution Group

uwaonunss wsalng / Ms. Kanoktorn Pramthai
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In 2016, Muang Thai Insurance Public Company Limited had improved and developed many things as follows.

1. Digital Service
The Company had developed the digital strategy in accordance with change in customer behavior, because the customers tended
to use services via digital channel more. This change had shifted the customer behavior on selecting products and type of products,
buying and selling products and payment. The Company had digitized its system and process to support such change, using
new technology in selling products and providing services by set up special team to study digital trend and improve its services
to serve digital customers that will increase more in numbers in the future.

2. Data Analytics
Data analytics process was improved. It analyzed data of customers and business partners of motor insurance and personal
accident insurance. This data analytics is a new approach that used models to analyze customer behavior better. Predictive model
was a result of the analytics which enhanced efficiency of claim service to be faster and more precise. It also reduced errors and
responded to customer’s requirement accurately. The Company had been searching for other useful ideas to apply to the services

provided to its customers and business partners making them more convenient and it also forwarded the ideas to other departments.

To increase sales volume and reduce errors, the Company used the data analytics to build a model for selling products and managing
claim in 2016.
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3. Lean Process
The Company had constantly applied lean methodology to its operation processes of major and minor operation units in order
to reduce costs and wastes and increase speed and efficiency of services. Every department was allowed to express opinions
and joined the competition set by the Company. A team that used lean process to reduce the highest amount of costs won the
competition. Moreover, analysis, monitor and development of the lean process project had been constantly conducted in every

part of the Company. As a result, Company’s customers will be benefited from the better services thanked to lean process.

4. Product Development
* Motor Insurance Muang Thai 2+ Save
Voluntary motor insurance, type 2+ comes with modest price. The coverages are as follows.
1. Third Party Liability
1.1 Loss of life and body injury of the third party (Per person)
1.2 Property damage to the third party (Per occurrence)
2. Coverage to an insured car
2.1 Cover in case of stolen car or fire (Per occurrence)
2.2 Damage to an insured car in case of collision with land vehicle (Per occurrence)
3. Coverage per an endorsement
3.1 Personal Accident (M.V.01)
3.2 Medical Expenses (M.V.02)
3.3 Bail Bond (M.V.03)
* Motor Insurance Muang Thai 3+ Save
Voluntary motor insurance, type 3+ comes with reasonable price. The coverages are as follows.
1. Third Party Liability
1.1 Loss of life and body injury of the third party (Per person)
1.2 Property damage to the third party (Per occurrence)
2. Coverage to an insured car
2.1 Damage to an insured car in case of collision with land vehicle (Per Occurrence)
3. Coverage per an endorsement
3.1 Personal Accident (M.V.01)
3.2 Medical Expenses (M.V.02)
3.3 Bail Bond (M.V.03)
* Motor Insurance Muang Thai 3 Save
Voluntary motor insurance, type 3 comes with inexpensive price. The Insured can buy this insurance along with Compulsory
insurance. The coverages are as follows.
1. Third Party Liability
1.1 Loss of life and body injury of the third party (Per person)
1.2 Property damage to the third party (Per occurrence)
2. Coverage per an endorsement
2.1 Personal Accident (M.V.01)
2.2 Medical Expenses (M.V.02)
2.3 Bail Bond (M.V.03)
*  Group Travel Insurance for Jet Airways
This travel insurance is designed to cover outbound trip for both one way and round trip flight.
The coverages for one way trip are as follows.
1. Loss of life, dismemberment, loss of sight or permanent total disability caused by accident
2. Emergency medical evacuation and repatriation of remain
3. Trip cancellation
4

Trip curtailment
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Flight Delay

Loss or damage of baggage and personal effects
Baggage delay

Loss of personal money or personal document
Third party liability

The coverages for round trip are as follows.

© N ook Db~

©

10.
11.
12.
13.

Loss of life, dismemberment, loss of sight or permanent total disability caused by accident
Overseas medical expense

Emergency medical evacuation and repatriation of remain
Additional transportation

Return trip to attend the funeral of immediate family member
Child guard

Trip cancellation

Trip curtailment

Flight Delay

Loss or damage of baggage and personal effects

Baggage delay

Loss of personal money or personal document

Third party liability

Takaful Muang Thai P.A. Care Khun
Personal accident insurance for Islamic Bank of Thailand Channel. The coverages are as follows.

N o o~ N~

8.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from public accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or traveling by motorcycle
Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from terrorism

Medical expense for accident (including murder or assault, riding on or travelling by motorcycle and terrorism)

Cost of living (including murder or assault, riding on or travelling by motorcycle and terrorism)

Cost of cremation and funeral management. (Waiting period 180 days)

P.A. High Protection Insurance

Personal accident insurance for KASIKORN BANK channel. This product is developed from P.A. for Executive insurance

by adjusting premium and underwriting guideline. The coverages are as follows.

2

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or traveling by motorcycle

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from terrorism

Medical expense for accident (including murder or assault, riding on or travelling by motorcycle and terrorism)

Daily income compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident

(including murder or assault, riding on or travelling by motorcycle and terrorism)

Accident Protect Plus Insurance

Personal accident insurance for KASIKORN BANK channel. This product is developed from Accident Protect Plus insurance

by adjusting premium and underwriting guideline. The coverages are as follows.

1.
2.
3.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident.
Loss of life or permanent total disability while traveling aboard (outside public transportation vehicle.)

Loss of life or permanent total disability while traveling on public transportation vehicle.
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Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or travelling by motorcycle
Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from terrorism

Daily income compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident

© N o a k&

Medical expense for accident

Accident Protect Plus Insurance for Foreigner

Personal accident insurance for KASIKORN BANK channel. This product is developed from Accident Protect Plus insurance
for foreigners by adjusting premium and underwriting guideline. The coverages are as follows.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident.

Loss of life or permanent total disability while traveling on public transportation vehicle.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or traveling by motorcycle

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from terrorism.

Daily income compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident

N o g s DN -

Medical expense from accident (including murder or assault and riding on or travelling by motorcycle)

Singer Took-Jai

The personal accident insurance is designed for Singer Thailand Public Company Limited. The Coverages are as follows.

1. Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1)

2. Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from public accident

3. Cost of cremation and funeral management. (Waiting Period 180 days)

4. Monthly compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident

5. Compensation in case being hospitalized as an in-patient more than 3 days due to injury which is caused by accident.

Double Benefit Insurance for TQM

The personal accident insurance for TQM Insurance Broker Company Limited comes with higher medical expense coverage.

The coverages are as follows.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault
)

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or travelling by motorcycle

(
(
(
Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from unrest situation

Medical expense for accident (including riding on or travelling by motorcycle and unrest situation)

R

Daily income compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident.
(including riding on or travelling by motorcycle and unrest situation)
7. Tuition fee coverage if an insured’s parents or beneficiary who pay insurance premium passed away due to accident /
outstanding debt coverage/cost of living(including murder or assault, riding on or traveling by motorcycle and unrest situation
8. Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident that occurs during national
holiday (including riding on or travelling by motorcycle and unrest situation)
Bike Plus Insurance
Bicycle Insurance is designed for True You channel’'s customers both general and high end group. The coverages are as follows.
1. Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1)
1.1 Caused by general accident
1.2 Caused by accident while riding on or traveling by insured bicycle
Medical expense due to general accident
3. Third party liability caused by accident while riding on or traveling by insured bicycle.
3.1 Loss of life, body injury or health of the third party
3.2 Damage to the third party’s property
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Loss or damage to the insured bicycle
4.1 In case of theft

4.2 In case of total loss caused by accident which occurs while riding on the insured bicycle

Pet Insurance “Muang Thai Cats & Dogs” for True You Channel

The pet insurance “Muang Thai Cats & Dogs” is developed from a product sold through center channel. It comes with microchip

and non-microchip plan. The coverages are as follows.

1.
2.
3.
4
5.

6.
7.

Loss of life caused by accident or illness

Medical expense for accident

Medical expense for illness

Third party liability

4.1 Loss of life, body injury or health of the third party
4.2 Damage to the third party’s property

The cost of advertising announcement to track a lost pet
Cost of vaccine for pet

Cost of microchip (Optional)

Muang Thai P.A. Happy Family Insurance

This personal accident insurance is designed as a family plan. The coverages are as follows.

N o s DD~

8.
9.

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or traveling by motorcycle

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from public accident

Medical expense per an accident

Broken bone, burn, scald and internal injury

Daily income compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident.
(Maximum 365 days per accident)

Monthly income compensation in case of loss of life

Cost of cremation and funeral management in case of death due to injury or iliness (Waiting Period 180 days)

Muang Thai P.A. Happy Kids Insurance

This personal accident insurance is designed specially for kid. The coverages are as follows.

N o~ oD~

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from general accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault

Loss of life, dismemberment, loss of sight or permanent total t disability (P.A.1) from riding on or traveling by motorcycle
Loss of life, Dismemberment, loss of sight or permanent total disability (P.A.1) from public accident

Medical expense per an accident

Broken bone, burn, scald and internal injury

Cost of cremation and funeral management in case of death due to injury or iliness (Waiting Period 180 days)

Muang Thai P.A. Your Happy Insurance

This personal accident insurance provides coverages as follows.

N o~ oD~

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from general accident

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from murder or assault

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from riding on or traveling by motorcycle

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from terrorism

Loss of life, dismemberment, loss of sight or permanent total disability (P.A.1) from public accident.

Medical expense per an accident

Daily income compensation in case an insured is hospitalized as an in-patient due to injury which is caused by accident.
(Maximum 365 days per accident)

Cost of cremation and funeral management in case of death due to injury or illness (Waiting Period 180 days)
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Health Care Insurance for Employees of KASIKORN BANK

The coverages are as follows.

1. Medical expenses for in-patient hospitalization caused
by accident or illness
- Non-intensive care room
- Intensive care unit or room
- Hospital general expenses
- Surgeon’s operation fee/ anesthesiologist fee
- Doctor visit fee or special consultant fee

2. Medical expenses for out-patient care caused by
accident and illness (Optional)

Loan Protection Plan

Personal accident insurance is designed for K-Leasing

Channel. This productis developed from Loan Protection Plan

by adjusting its coverages. The coverages are as follows.

1. Loss of life, dismemberment, loss of sight or permanent
total disability (P.A.1) from accident (Include from
murders or assaults)

2. Loss of life, dismemberment, loss of sight or permanent
total disability (P.A.1) from riding on or travelling by
motorcycle.

3. Loss of life, permanent total disability (P.A.1) from
accident that occurs on public holiday (Excluding
riding on or travelling by motorcycle)

4. Cost of cremation and funeral management in case
of death due to injury oriliness (Waiting Period 180 days)

5. Medical expense for accident (Including riding on
or travelling by motorcycle)

6. Daily income compensation in case an insured
is hospitalized as an in-patient due to injury which

is caused by accident.
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Corporate Social Responsibilities for Sustainability
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WeduauTuraloveswlnaunnau MiRUs=91agludrinuiulnng nazanvndessnadundn ielknnAuliuonouAmia:ranUoARIUlY
TuRFANIRBaAU Su=BarionisAtuulounsnousUEInsausiedunu« THUs:aunoudiSe Inglulia-nunnsaswassAus:Tostinnan
&nu Buidunisionussnd TastuLnegwreItior

In the year 2016, Muang Thai Insurance Public Company Limited has been conducting its business for 9 years. To drive business
ahead and take employees, customers and business partners to the success, the Company has adhered to King’s Tenfold Moral
Code or Tossapit Rajatham in operating the business. As Thai founded company which has been operated by Thais, it has aimed
to service the customer with warm smiles and hospitality. Integrity, sincerity, diligence and determination are strong points of the
Company which has accumulated over past years in line with Company’s vision “To be the most preferred insurance partner
providing outstanding solutions”

Last year, the Company has implanted the idea of Corporate Social Responsibilities for sustainability in every employee’s heart
in order to give them guideline and cultivate the same idea. This will benefit and make the Corporate Social Responsibility policy
succeed, as the Company has constantly conducted activities for society.
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3G Strategy based on King'’s Tenfold Moral Code

e Good People
The Company had focused on human resources development which is the first goal in Company’s corporate governance

guidelines and good human resources management to enhance management efficiency. In 2016, the Company had set a training

plan on increase knowledge and skill for its employees in all levels such as knowledge about their works and daily lives.

To implant the Corporate Social Responsibility, specialists of the Thaipat Institute were invited to share knowledge to the executives

and employees and make them understand the Corporate Social Responsibility. The training has been arranged regularly since

2015 and has broadened target group. In 2016, 3 trainings were held as follows.

1.

Lecturing and knowledge sharing about the Corporate Social Responsibility were given to top executives of the Company by
the director of the Thaipat Institute. The training aimed to create understanding on the principle of Corporate Social Responsibility
and participants can apply it to Company’s main policy which were consistent and under the same direction.

Knowledge sharing to heads of departments who were able to communicate and forward the knowledge to employees in their
departments. As a result, this group of people can create new project or work guideline that will improve Company’s operation
under the Corporate Social Responsibility.

Training on how to write report on Corporate Social Responsibility to heads of departments to understand their duties and
responsibilities per Corporate Social Responsibility guideline. Apart from conducting Corporate Social Responsibility activities,
collecting data and making a report on this matter will contribute to the Company in assessing a result of Corporate Social
Responsibility policy and the Company can develop it to others new policies.

The Company received good cooperation from executives and employees in attending trainings every time.

Additionally, the Company had been developing its human resources to support current trend of business and Company

competitiveness, and had used Core Value, Core Competency, Managerial Competency and Functional Competency as a

human resource development framework. The development is divided into 4 main sections.

1.

Fundamental courses which all employees were required to attend such as orientation course, MTI Core Value course and
trainings for Anti-Money Laundering Act B.E. 2542 (1999) and anti corruption policy.

Core competency development course such as a Service Excellence course, Effective Team Work course and Lean
Management course. The Company aimed to urge its employees to understand customer needs (Voice of Customer) both
internal and external customers. This improved work processes that serve customer needs and decrease inefficient
processes and costs.

Managerial competency development course such as Leadership Development Program for first management level consisting
of Proactive Leader course which focused on creating new ideas and effectively motivating participants to have a sense
of leadership and Management Skills for Leader course which enhanced essential leadership skills such as communicating
and coaching their teams, etc. All course participants were closely followed up on implementation of knowledge
received. The participants were required to present their results of the knowledge used in their works to top management

who were invited to give comments to them to make further improvement.



052 ‘ AOUSUEABOUMDAIAUINONISWAJUIOVANSOEWENEU » S18uIuUs:1T 2559 « USEN ITadlnaUs:nuriy 911A (UKIBU)

druFuuiusszAunans wazdisunssziunatege 1ddn
wangmsnsfaiunaAianesEEny Ildnunagmsnesls e
UANGMINNTAAIINAENT (Strategic Thinking) WATWANEAT
Executive Talk luiada Digital Transformation waz#iade
Digital Trends for Insurance Business 2017 Lﬁ'ﬂwﬁ‘ﬂmﬂﬁu
nssuawmaluladlugaiarafilasunasetinamniia

4. WANGAINITRAMUIAINAINI90TUA 13913 N (Functional
Competency) W fnunistseiude Taun wangmannuisinu
n1sdsviuie nangmInnslssiuiegananentzdn wasuangns
winmsiansnnmstssdiunnnandesdo dufu Funisans
IFunusngnevineenisanaesneiitine (The Counselor
Salesperson) WATANEAINITLEWTINGNY (Managing Sales
Performance) fluffu sieilmemisannnisausuaziinmaaan
Taannuuaznisriaenillldlaeanansuasfusnnssiudaia
LERNEEG

15EN 1mLﬂm‘llﬂma‘l,uwum'mmnﬂuiﬁ’ﬁ]m]uu@vwwmﬂﬂﬁmwmmmmmmumw LL@”ﬂmqmLumwm”mumﬂiumﬂﬂi
@m\iwmmﬂmummmwwummwnﬂumim”lmi‘u wanannil 13 1@mu\mqmi?nmwuﬂmuwuﬁnﬂmwa\ﬂf’i‘luﬂ\mm
mmimqmi‘wwumumwunqmﬁmmwgq melddelasenis The Next Gen-MTI Management DNA memauuﬂmmimu
dansluszazanldilanamulinluifinnsaunuaaiunsg

Good Business

Y = o = o o 2 Say = > 4 o e a o O a o = § 9 o o
ANEEATUNITLTUITUAZNNIINTLARANANITNAFAEBITTIE ABNITATEIAUAIEANTAANEQATA AU TNy AvliArnd1Anyse
ulauranissesunisainnefildu wazldliRetsietassusinisnessuiuimy Inalull 2555 U3une Iddanasunaiuayu
nssiafinuAasilduluaninenisdnlnanazantanidEnasnsidoulng ilenaavianuisunlnazsasunimasnaasildulunn

sluuy anneluwarnieuenesdng

7 2558 15w lddsene “wlaunesasuaasildy 1sum weslnadssiude a1dm (WunTw) WA, 2558”7 e liAniyngsunisueme
ATUZNITUNITATINADL ADKZNITUNNTLINITANAEN naanaudLEuIsLasninaunnszauldnssuinuazsaniusasuaasfldu
yngduuuneluedng Tnadidhmneieiluesfnsntadulunissifiugsiaetailinnsss daennefFldunguuy

1 2559 13Eny Taiulaunsmesuaesildullinawniludulosvesdimeg naenausirepunssinliuaninaulnedaliinig
uJﬂ@mu’mmqmmmnuu‘tﬂmﬂu,@ Lme\imiﬁgum“l,umiﬂmﬂw,mw‘mmmimimmumm “Lw,mwuﬂmul,m HUsuIsnnaz sy
{1u9% 1,090 au WFunsuulauis qmmvumwmm uaziladegesusne ‘wmfem'a‘l;vimmmaw@mmiuuwm WATUBNLTENY
‘Eﬂmm@mmum‘lumummwm wazdiinamuanages i nan1stssiunistineusuiul §5unnsUsediuluseAua

X oo 9 o o - o o P P Yy Y i
wanani Uiimy anmueninsnisilesiuniamasaaesildu Tnanissnsedldfinisudsdaanienisiesdeu viaudauuizuailony
nsnasapafilduluesdns wazfuumienisiatsundefesFauatiaiuscuy daaariulscla waziilusssu naanaunisliaanu
AnATRsATELNEFReEY Lariunasineuninsvintnetamnnzan asdteNLdEny Aue vsedeivuamianguane

HAANNNNIA BT AL A ALl eI NEN 89T ALNG denalTiEETe lﬁi”uﬂ'1ﬁ‘uimmﬂIm\imiLLméwﬂﬁﬁﬁmmmﬂL@ﬂﬁnu
Inglunnssiasinunase (Thailand's Private Sector Collective Action Coalition Against Corruption: CAC) FefauiugunANdLATIan T
n3suNMsusEmMing (Thai Institute of Directors: 10D) lifiluann@inaesuwssondfiifinisesniaenaulnglunissasugasn (CAC)
waZldsuaynalfnaunsadyaneal CAC adurfemanauanannsuniuazanusauilesesiiny lunissedunimase
pesiUdungduuy Iunaistsosmuldiumey

§5TARAAILANNTURATALNARDYNAT
uanannisaiea i isnialuesdnsuds WEnldnduimunlasenis uazuinnssnlud eseuanassiandnsienIs1eegnAl
Fulun130 AR TNANEUR AT LNLS SN Nl



2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited « Corporate Social Responsibilities for Sustainability ‘ 0 5 3

For middle and top management, the courses focused on growth of the Company in line with a strategy such as Strategic
Thinking course and Executive Talk course about Digital Transformation and Digital Trends for Insurance Business 2017
which provided knowledge and idea about rapid technological change.

4. Functional competency development course which focused on insurance, for instance. Such courses concerned insurance
Knowledge, business interruption insurance, risk assessment, etc. Sales skill course were also provided consisting of
Counselor Salesperson course and Managing Sales Performance course. After the trainings, all participants were required
to take tests and apply knowledge to their works which closely monitor by instructors and their supervisors.

The Company provided opportunity for employees in all levels in consistently practicing skills and fully developing their potentials
and valued high potential employees. So it came up with an idea to develop such group employees, the course “The Next Gen-
MTI Management DNA” was held to prepare management level employees for sustainable career path based on their abilities.

Good Business

Adhering to good management and Good Corporate Governance under the virtue of integrity, the Company has complied with
and focused on the Anti-corruption Policy since the merger. In 2012, the Company had jointly signed to support the anti-corruption
campaign through the Thai Chamber of Commerce and Thai Listed Companies Association to declare an intention against
corruption in any form both inside and outside an organization.

In 2015, the Company had announced “Anti-corruption Policy of Muang Thai Insurance Public Company Limited for 2015” to raise
awareness of the corruption among the Board of Directors, Audit Committee, Risk Management Committee, executives and
employees in all levels and to make them jointly oppose corruption in any form inside an organization, under an objective to

be organization which operates the business with ethics and corruption-free.

The Company has uploaded the Anti-corruption Policy to its website, at the same time it has built awareness to 1,090 executives
and employees by arranging training concerning policy and guideline on preventing and eliminating corruption, risk analysis and
factors that may cause corruption inside and outside the Company. Trainings were held at head office and sub-branches.

According to an evaluation, the Company received good level for trainings that it had provided.

Moreover, the Company had set a preventive measure on corruption, promoting a channel for complaint and report corruption
suspicion and setting guideline on systematically considering the report on corruption with transparency and fairness. It also set
a protection to cover the right of those who have reported the suspicious cases and a penalty to punish the wrongdoer based on
Company’s regulation and related laws.

According to result of the strict and constant policy implementation based on Good Corporate Governance, the Company
was certified and accepted by the Thailand’s Private Sector Collective Action Coalition Against Corruption (CAC) together with
the Thai Institute of Directors (IOD) to be a member of the CAC. Additionally, the Company was allowed to use and promote

to the public a symbol of CAC representing intention and cooperation of the Company against corruption.

Good Business supported by Good Responsibility to Customers
Always responsible to its customers, the Company has not only strengthened the organization internally but also constantly
improved new projects and innovations to serve customer’s needs,

Roadside Assistance Service Project

The project was developed to provide more benefit and assistance to its customers who have joined the project. It had been initiated
since 2016 under the objective to assist customers during traveling. If the insured and family members have an accident and
sickness. This additional service will be provided to customers who buy personal accident insurance via telephone. The assistance
service serves the customers who travel from their homes within the country or overseas more than 150 kilometers. The customers

will receive medical cards on which contact numbers of the service are stated. The assistance services are as follows.
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* Medical referrals and reservation service

* Medical assistance referral service

»  Prescription assistance in case of emergency

* Hospital and insurer contacting service for medical treatment
»  Emergency medical evacuation service

» Patient visit service

+  Child care service in case of accident

»  Emergency repatriation or mortal remain service

* Lostluggage or document service

*  Pre-trip information service via website or e-mail

* Interpretation service or legal advisor service

Apart from insurance coverage, the services are provided to the customers with no additional charge because the Company would
like to provide customers with sincerity and care to assure customers with these services. As a result, the customer always trust

and rely on the Company.

“Muang Thai Claim DI” application, make it better”

The Company has determined to improve an efficiency of the existing technology in order to serve customer’s need in term
of claiming. Using “Muang Thai Claim DI” application, the customers can notify and report claims easily. Without calling to the
Company, making appointment or waiting for Company’s surveyor, the customers who have Motor insurance can use the
application report small claims or claims without the other party. The customers can use the application to send pictures to the
Company as a claim report. After receiving pictures, Company staff will approve and send claim form to customers’ mobile phones.
The can present such claim form received in the application to a garage or service center. This can speed up repair processes

and shorten claim period.

Moreover, the Company has focused on supporting its partners’ businesses. It has been trusted by the business partners such
as motor dealers, brokers and agents who invited the Company to join in many important events in order to strengthen relationship
between customers and its business partners and to promote MTI brand to the public. In 2016, the Company had joined many
events with its business partners such as.

« Isuzu Hatyai Group (Southern Thailand Agricultural Fair, Hat Yai, Songkla Province)

e Isuzu Phranakorn Group (Fun Fest Isuzu Blue Power Event)

- Toyota Group (Toyota Skill Contest: Competition among Toyota staff)

*  Srikrung on tour campaign

«  Government Pension Fund (GPF) Event

*  Millennial Ceramic Ceremony of Ban Kruat District, Buriram Province

Good Society

Good business under customer responsibility and social responsibility

Key of services is to be responsible to customers, business partners and related parties properly with transparency. The Company
has opened customer service centers which provide useful information, advice and solution to the customer. 24-hours call center
1484 where the customers can experience all-in-one service such as accident claim report, and inquiry and advice about products
and services. There are other service channels such as www.muangthaiinsurance.com, www.mticonnect.in.th and Facebook
fanpage: muangthaiinsurance. The Company has a Facebook fanpage called “Yim Dai Meua Pai Ma MTI connect” is another

channel that share good knowledge about various types of risks to the customers.



056 ‘ AOUSUEABOUMDAIAUINONISWAJUIOVANSOEWENEU » S18uIuUs:1T 2559 « USEN ITadlnaUs:nuriy 911A (UKIBU)

fienssuWodunuvouodAns

NUTBUNEAUSUTIABOURDFIAUIONISWAIUNDIANSOEEIEUVEIUSEN iodlnaUs:Auie $AR (UKBU) iulﬁownaqns’msﬁ'miu
U3 3 finundne Ui Good Business Good People lia: Good Society unagnsnissnitudnuny 3 doutisignunluideuleuiu
Ns=UsUNISHNUVaTEIUIUFANY IWoITulsiryuIa:TUIAFoUNS:UoUNTSAEIAUEIEUTREIANSLIUNISANITURYNISHO8AW
SuBinsousioduAy veuziRgonu TunisAtufienssusionUoguNIeuan usEnd Tnowidirurelunissoududouativauyuna:auiasy
nadsaulunainnanelasinis wiunduidirunegnan Ao 19108U YwnskSoynoslond naznwn

[asunisauiasuna:wasurArunwsddngwnasing
“SfrilszaumsninasannnuidNLd AU Msasedafiv’

dulasensfivsm Tddndunanssuanetnsaiiasdousd 2557 Tassnissanaalignimuuazaieassd Tmﬂﬁ@u‘lﬁmﬁm@ﬂmﬁrﬂw
siunlaunepuiuAnTeusedeaniiansimunesfnseeneiadiy na1oie ANNNI T R AUATHLA TN W ATUNTWTR I AUANNS
w.rl. 2550 uasfiuflaiandia (@UUR 2) w.a. 2556 ﬁuwﬁfyfgaLﬁﬂﬁwumlﬁmﬁwﬁﬂszu’w'ammuﬂim@ummmmiamm%ﬁﬁiﬁ
Sruaugndnasaus 100 Al Fesiuaufinsiianansainauldidninaniluedns sibeduaiueninaufinns Tnedaldduiing vieds
Rudnewudsdiunasvmuann madanauRn1sunui L ot LW'@Lflumiﬂﬁﬁﬁmum:iwﬁmmﬁﬁmdw 131 AldAnfansss
‘E]rmmuL%qﬂﬁﬁﬁmaﬁmmwmmmLmzﬁ”mﬁmf FwudRninilenaununisdisnudinng susReeiu Wedesnsldiiuiiazfeds
Wnnawue agndslildinnsdasmaaauiinig 1WldNardnatnauiags

'
P yva

1 2559 130+ Mlinnsinendnwsduniadesiild waglitlewndfinisluiundnenasan damdnaszuia A1uau 10 AW HauNIFAITY

'
o\ v

o o a c v o ildy o dJ al a o % % j d‘& o a a
n1saesdninauanednasanziilszauiouasdasiy (awed) Sadudfvivny ldueumneliasiunfaniunisanfiuianssu lag
FunszuaunsineusussdaReuiuIAN-fueew 2559 fisil aannnsaiiuiianssy 2 Tfdiunn Uiy tdsausandeyamnuduuda

él' ] a a a g o v P va 3 dg{ [ % o VY a = a dlél di!
1a9lAsanIsNazaNsndaeinlse@nininlunisdesdndliundinislinnau duasinlidfnisinandnndnmuningedu a1uis
Amdeldaan Pddyamisoansunulunislszneuendnaesdinisls feiu Tl 2559 13y Adldindinisienuadniuniseuss
anangeuaznaUfiR Auvanadanetuladigaud Amdaunssadun tnseyyialiginisidguarieauluaseuaiofianinly
g iaazlatiauinlafunndaawdeiulunisdednd saiunieuadnaesaseunia lnaainnisdadiuannudid@anisfinniu

¥y = 2

o = U 9144,( v v ' o 5
nlignnsGauiisnisgualivesnweslivau afwealdlduiaseunioninau
= 4J a o o aa ya él' a o % o A a v = v rva

BnuilananssnaesiAsNIAuaI LA RN AN WTRRERN g IneTLEEY IAldnsaiuayusnaenne nsdadinuazaisednwliungnnig
pafiafnfiag luAnuguateyatistiuagyiennfiviy SawdiataL3 iufanssidnausndelfiRnsdunisininanssuainnazauen
(wWilesunu) Taetl 2559 dfnisdndastasinisanuon 2 au Bswdaineiddesundanginisldgninldamieluiwinadasnisues
yalss aFunelinngdinis uazdeunilaldgninlddaswdediniseeiafinaudu Negluanuguazesysiiss edslsfiann aannisiinniu
nstnausuetnelnddia USEny wudinisa¥wianssuliginisasiiafinliasienn Wwu nsudznsvasuazssunednanineiesung

a a

fafludaunileaasnszuaunistindainmdiniseeiadnlfilluacneg v ldgRnsasfiafndwmuinisiaau uananil Aanssusanans dafly
dounilandosa¥epnnuduudeliunimbeaunguaginisanson



2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited « Corporate Social Responsibilities for Sustainability ‘ 0 5 7

Corporate Social Responsibility Activities

The Company’s Corporate Social Responsibility policy consists of 3 main aspects such as Good Business, Good People and Good
Society. These strategies have linked to operation processes of every department in order to support and drive the Company to
the sustainable growth through social responsibility activities. Moreover, the Company has set a target to improve and support
society via various projects through main target groups such as children, disable people or disadvantage people and sports.

Project on Supporting and Developing Quality of Life for Persons with Disability in Thailand

“We use our experiences to lead the disabilities to sustainable lives”

The Company had continuously conducted this project since 2014. The project was developed and created based on corporate social
responsibility policy for sustainability. Moreover, the project has complied with Section 35 of Promotion and Development of Quality of
Life for Disabled Persons Act B.E. 2550 (2007) which requires companies having more 100 staff to hire 1 person with disability under
proportion of 100 staff per 1 disabled person. If the companies cannot hire people with disability, they must contribute subvention
Fund for Empowerment of Persons with Disabilities or they must conduct activities about job training to support people with disability.
To comply with the law, the Company had provided trainings on agriculture and raising animals for people with disability instead of

hiring them. Instead of contributing subvention to the Fund, the money will go to the disable people directly in helping them get jobs.

In 2016, the Company provided trainings on raising layer chicken and broiler chicken to 10 disable people in Sa Kaeo Province
through the Catholic Office for Emergency Relier and Refugees (COERR) which was responsible for following up result of the activity.
The training started from March to September 2016. It was the second year that the Company had arranged this kind of activity for
the disable people. The project helped improve efficiency of the husbandry which qualities of products were better. In 2016, the
Company had coordinated with the Suranaree University of Technology in Nakhon Ratchasima Province to train people with disability
who were allowed to bring their overseers or family members for accompanying in the training about husbandry. The training aimed to

provide more knowledge and in depth information to them to improve productivity and increase income.

Moreover, the Company had always supported and improved quality of life of people with disability. One project that the Company
had always been supporting was autistic people to have incomes. Two people were under the care of Teacher Boonchoo Home
for Special Children in Pattaya and they had attended the Paper Mache training in 2016. The paper mache products had been sold
at the foundation’s welfare shop. Part of the income was used to help other autistics in the foundation. The Company found that
encouraging autistic people to do activities such as doing paper work and painting paper mache was a good therapy for them. These

kinds of activity also help strengthen the foundation as well.
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As a result, it was the third year after 2013 and 2015 that Muang Thai Insurance Public Company Limited had been received the award of

“an organization that always support people with disability in 2016” form Ministry of Social Development and Human Security.

Activity table: objective, result and indicator for success of the project

Activity

Objective

Result

Indicator

Trainings provided to people
with disability

To improve quality of life

Their qualities of lives improved

They understood the right of the
disability and services, how to
prepare a profit and loss statement
and household accounting and
knowledge for career

Donate to support people with
disability to earn a living

Sustainable self-sufficiency

They can rely on themselves

They can earn more
Teaming up and managing their
own group

Arrange meeting for members and
COERR staff to set working plan
and work together

To draft a working plan and follow
up the project to meet its objective

The project meets an objective

Arrange meeting 1 time/ 3 months
Follow up operation of a COERR
staff 1 time/month

Arrange meeting to exchange
knowledge

To allow people with disable to
share knowledge and experience
and learn more about careers

They have an opportunity to
exchange experiences and
knowledge

They can apply suggestions and
knowledge to improve their careers

Muang Thai Volunteers

“Creating volunteers help to strengthen organization culture”

The activities were held to instill organization culture according to the Corporate Social Responsibility Policy for Sustainability of the Company
to every staff’s heart. This will make every staff to realize that they are parts of the Company and adhere to one of the Company’s mission
“Commit to corporate governance and social responsibilities” which encourage its staff to help develop communities surrounded the

Company along with boosting growth of the Company. The activity “Muang Thai Volunteers” in 2016 are as follows.

1. “Smile for Soldier “Activity
The volunteers donated commodities and fund to the soldiers who were injured. The volunteers, at the same time, had entertained

the soldiers and gave them morale at Veterans General Hospital.
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2. “Muang Thai for you” Activity
The volunteers donated school supplies and commodities to the children and they arranged the activity to entertain the children
at Wat Don Yor School, Nakhon Nayok Province.

3. “MTI... Generous Heart” Activity
The volunteers joined the activity to preserve the religious by cleaning temple area at Klang Bang Sue Temple, Nonthaburi
Province.

4. “MTI passed the love forward ” Activity
At Foundation for the Better Life of Children in Bangkok, the volunteers donated school supplies and stationeries to the children.

5. “Phraya Suren community” Activity
The volunteers taught children to draw and paint at the Child Development Centers for Pre-School Children in Praya Suren
community, Soi Ramintra 109.

6. “MTI volunteer makes you smile” Activity
The volunteers visited Home for Disabled Babies (Bann Fuengfah) in Nonthaburi Province to do an activity to entertain
the children.

7. “Helping Sick Monks” Activity
The activity arranged by the volunteers to preserve Buddhism at the Priest Hospital in Bangkok. Commodities were offered to
sick monks and money was donated the hospital to spend on food, medical supplies, blood bank, medicines and electricity
and tap water expenses.

8. “Let me treat you to lunch” Activity
The volunteers spread happiness to the children through an activity and free lunch at Christian Prison Ministry Foundation

in Bangkok.

| Love Muang Thai

“Building relationship between MTI staff lead to improvement of the Company”

This project allowed MTI staff to propose projects that they want to initiate to benefit society and make Thai people happy. The Company
had launched a project called “MTI CSR AWARD” where its staff submitted there project to win the competition. Every activity had been

considered and approved by the project committee. Approved projects received fund to help supports the activities.

Additionally, not only benefiting Thai society but also | love Muang Thai activity had improve the internal operation process because
MTI staff had a chance to meet, work together, exchange experiences under this project which helped strengthen relationship
between them. After the activity had ended, the volunteer staff had kept in touch and helped each other. | Love Muang Thai activities in

2016 consists of.
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1. “Love from uncle and auntie” Activity
“Rak Yim” Group who won the first place of MTI CSR AWARD year 3 held an activity to repair school’s ceiling and donate school
supplies, sport wares and sport equipment. Besides, the volunteers also held an entertaining activity for the children at Ban
Kao Noi School, Chon Daen District in Phetchabun Province.

2. “Save last herd of Sumatran Serow” Activity
“MTI for Wildlife” Group and Khao Som Phot Wildlife Sanctuary in the Protected Area Regional Office 1 (Prachin Buri Province)
of Wildlife and Plant Conservation, Department of National Parks, together with Buachum Subdistrict Administrative Organization
and “Hope For Friends” Group built new fences to prevent Sumatran Serow and wild animals from roaming outside Khao Som
Phot Wildlife Sanctuary in Chai Badan District, Lopburi Province.

3. “MTI... feed you” Activity
“King Kong Pa Plean” Group held an activity to donate school supplies to the children at Wat Si Khong Kha Ram School, Samut
Prakan Province. The school is small size which consists of 1st-6th grade children, 27 students in total.

4. “MTI give love to elders” Activity
“San Fan Bun Jai” Group volunteered to create happiness and make older people laugh and commodities were donated to
them at the Social Welfare Development Center for Older People in Pathum Thani Province (Klong 5, Rangsit-Nakhon
Nayok Road)

5. “Make a wish for young” Activity
“Muang Thai San Fan” Group and “San Fan” Group together held an activity to give happiness and smile to children and teachers

at Ban E-mad E-sai School, Ban Rai in Uthai Thani Province. Besides, commodities and medicines were donated to people

in that area.

“I love Muang Thai on tour” Activity

“MTI Branches volunteers to create happiness”

In 2016, the Company was aware of community development in upcountry where Company’s sub-branches. This allowed staff who had
worked for the sub-branches to take part in making their communities better. Also, the activity had promoted the brand awareness to

communities. | love Muang Thai on tour activity consists of.

1. “Makes you smiles in Khon Kaen” Activity
This activity was held by Khon Kaen branch staff who provided free lunch and commodities to children at Khon Kaen School
for the Blind, Khon Kaen Province.

2. “Paint your dream and make you smile in Chonburi” Activity
Staff who had worked for Chonburi branch and Rayong branch together with agents in Chonburi area gave free lunch and sport

equipment to children Pattaya Orphanage.
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3. “Give love and happiness at Nakhon Ratchasima” Activity
Staff who had worked for Nakhon Ratchasima branch arranged good activity for children who are blind and multiple disabilities
at School for the Blind, Nakhon Ratchasima province.

4. “Make you happy at Chiang Mai” Activity
This activity was held by Chiang Mai branch staff who provided free lunch and commodities to children Ban Wiang Ping home,

Chiang Mai province.

Football Sponsorship

“MTI supports Sport. Sport improves People. People develops Nation”

Thailand Women'’s National Football Team Sponsorship

Muang Thai Insurance Public Company Limited had supported and promoted through The Football Association of Thailand Under The
Patronage of His Majesty The King to develop Thai football teams both male and female in all age ranges and in every competition to
step up in the international leagues, especially the Company has constantly focused on supporting Thailand Women’s National Football
Team for 7 years. This sponsorship was listed as one of Company’s social responsibility policy. It clearly had set an objective in
developing sports, as it saw an importance of sports which were the activities that benefited players, audiences and society.
The players had been well trained under discipline, patience, sportsmanship, consciousness and concentration and these
qualities were important factors in developing good people. If the players became a role model to audiences, our society will

be full of good people because the fan clubs will follow foot steps of their favorite players.
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In 2016, Thailand Women’s National Football matches had joined many famous football matches and continuously won following

matches.

AFF Women’s Championship 2016 was held in Myanmar between 26 July-4 September 2016. Thailand Women’s National
Football Team was in A group with Vietnam, Singapore and Philippines. The team won and battled with Vietham team in the
semi-final. Thailand teams emerged victorious from this tournament and became ASEAN champion in 2016. This victory made all
Thais proud of its women national team so much. AFC U-19 Women’s Championship in 2017 from 14-28 October 2016 in
Myanmar, Thailand Football Team was in C group with Myanmar, Palestine and Kyrgyzstan. Every on in the team did very well

and won first place in a group. The team went to final round of the FIFA Women’s Asian qualifier which was held in China.

Thailand Professional Football League Sponsorship

Muang Thai Insurance Public Company Limited had sponsored the Port F.C. for the second consecutive year. The professional
league had gained more popularity from Thai people and there were many groups of fan clubs who followed their favorite
teams to every competition. This business helped boost growth of community economy in areas where competitions were held.
This sponsorship of Thailand professional league as well as fan clubs and nearby communities had promoted the Company’s
brand and reinforced strength of the organization. Not only supporting football competition, did the Company has focused on

conducting social responsibility activities in surrounding areas.

Port Football Club Sponsorship

Muang Thai Insurance Company Limited had supported the Port F.C. in training and joining many competitions. In 2016, the
Port F.C. joined a professional league called “Yamaha League Division 1” and ranked on the third place. In 2017, the Club
was promoted to “Thai League” which is the highest ranking professional league in Thailand. This was one of the successes

that the Company taking part in developing Thai sport industry.

Developing Youth Football

Apart from the Port F.C. sponsorship, the Company had supported the youth football team under the Port F.C. such as 12 and
13 year-old football team of Sacred Heart Convent School and 14, 15, 16, 17 and 18 year-old football team of Patumkongka
School. Promoting sports among children should start learning at a very young age, so this encouraged the children to find their dreams.
Moreover, the Company supported and improved football skill and insured the children to love football and want to become

professional football players like their role models, professional football players in Thailand.

Strengthening Community
Throughout the sponsorship of Port F.C., the Company took part in strengthen surrounding communities, for example, the Company
had coordinate with Khlongtoei District Office in arranging activities for people in the communities. These activities benefited

the communities in different dimensions.
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Remuneration for the Directors for the year 2016
Director’s Bonus 11,000,000 Baht
Fixed Remuneration Fee and Meeting Fee for the Directors 6,305,000 Baht

List of Directors Board of Directors Audit Nomination and | Fixed Remuneration Fee

Committee Remuneration and Meeting Fee for

Committee the Directors (Baht)
1. Mr. Photipong Lamsam 600,000.00 - - 600,000.00
2. Mr. Jingjai Hanchanlash 480,000.00 - - 480,000.00
3. Mrs. Nualphan Lamsam 480,000.00 - - 480,000.00
4. Mrs. Sujitpan Lamsam 360,000.00 - - 360,000.00
5. Mr. Sara Lamsam 360,000.00 - - 360,000.00
6. Mr. Olan Viravan' 60,000.00 - 20,000.00 80,000.00
7. Mr. Banyong Pongpanich 360,000.00 - 30,000.00 390,000.00
8. Mr. Gary Lee Crist’ 75,000.00 - - 75,000.00
Mr. Chusak Direkwattanachai 360,000.00 180,000.00 20,000.00 560,000.00
10. Mr. Asoke Wongcha-um 360,000.00 120,000.00 - 480,000.00
11. Mr. Kim Chee Yip 360,000.00 - - 360,000.00
12. Mr. Somkiat Sirichatchai 360,000.00 - - 360,000.00
13. Mrs. Morakot Yipintsoi’ 60,000.00 - - 60,000.00
14. Mrs. Puntrika Baingern 360,000.00 - - 360,000.00
15. Ms. Chupan Gowanit’ 60,000.00 - - 60,000.00
16. Mr. Krisada Chinavicharana® 300,000.00 - - 300,000.00
17. Mr. Pilas Puntakosol® 300,000.00 100,000.00 - 400,000.00
18. Mr. Krisada Lamsam’ 300,000.00 - - 300,000.00
19. Mr. Frank Johan Gerard Van Kempen® 240,000.00 - - 240,000.00
Total 5,835,000.00 400,000.00 70,000.00 6,305,000.00

Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on February 24, 2016

Resigned from the Director on March 15, 2016

Resigned from the Independent Director and Member of the Audit Committee on February 24, 2016

Resigned from the Director on February 24, 2016

Had been appointed as the Independent Director and Member of the Nomination and Remuneration Committee to replace Mr. Olan Viravan on February 24, 2016
Had been appointed as the Independent Director and Member of the Audit Committee to replace Mrs. Morakot Yipintsoi on February 24, 2016

L T e O

Had been appointed as the Director to replace Ms. Chupan Gowanit on February 24, 2016
Had been appointed as the Director to replace Mr. Gary Lee Crist on April 27, 2016

The Executive Committee, the Investment Committee and the Risk Management Committee do not have remuneration to the members.

Remuneration of the Director in 2016
*  The Company paid salary and bonus to the Directors in total 72.20 Million Baht
*  The Company paid other remunerations such as Provident Fund, social security, car allowance, professional fees and retirement

benefits to the Directors in total 13.60 Million Baht
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Auditor’s Remuneration
Audit Fees in 2016

No. Type of Services Auditor’s Name Amount (Baht)

1. Audit the annual financial statements Ms. Somjai Khunapasut/EY Office Limited 800,000

2. Review the quarterly financial statements - 3 quarters Ms. Somjai Khunapasut/EY Office Limited 600,000
Total 1,400,000

Non-Audit Fees in 2016

Amount (Baht)
No. Type of Services Name Paid during To be paid
the year next Year
1. Review half-year and auditannual risk- | Ms. Somjai Khunapasut/EY Office Limited 150,000 350,000
based capital reports
2. Review of Insurance Contracts Ms. Somjai Khunapasut/EY Office Limited - 150,000
3. Review of provident fund Mr. Pornchai Kittipanya-nam/Bunchikij Co., Ltd. - 80,000

Employees’ Compensation

As at 31 December 2016, the Company had 1,267 employees and their compensation of Baht 796.60 million. The compensation includes

salaries, wages, over-times, bonuses, provident fund, other welfare and benefits.
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Related Party Transactions (Continued)
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Necessity and Justification of Transactions

The above related party transactions have been disclosed in the notes to financial statements audited by the Auditor. The transactions
were conducted to support the Company’s operations and business development with continuous and stable growth. Those transactions
were in the normal course of business under market conditions with normal pricing and return. The various forms of investment such
as bank deposits and shareholdings in related companies represented the Company’s investment approach in order to manage and
diversify investment portfolio appropriately. In insurance business section, related transactions such as premium written, claim payment,
commission and brokerage fees and other underwriting expenses have been conducted in normal business practices as business
growing. Business operations have been performed through various alliance partners. Claim transactions have been reviewed under
standard claim process which is similar practice of claim service to all customers. The Company has conducted those transactions by

considering on maximum benefits to the Company.

Measures/Procedures for Approval of Related Party Transactions

The above related party transactions are specified conditions in compliance to the regular trade in the market price which do not have
different conditions than those of the outsiders and no stakeholders involved in the approval of any related party transactions. However,
the Company does not have the policy to support the stakeholders to conduct the related party transactions. If there will be any related
party transaction, it will be in the normal course of business with no different pricing or condition from the outsiders and will be within the
notices and regulations of the Stock Exchange of Thailand where the Audit Committee will review the suitability and the justification

of such item.

Policy or Trend of Making the Related Party Transactions in the Future

For the related party transactions of the Company which will take place in the future, the Company shall implement with transparency
per the Good Corporate Governance of the Company and in accordance with the fair price and the market condition of the general
business characteristics. Apart from that, the Company shall comply with the Securities and Exchange Act B.E. 2535 (A.D. 1992),
rules, notifications, orders or requirements of the Stock Exchange of Thailand, including the compliance to the provisions concerning

the disclosure of information on making the related party transactions and the procurement or sale of the important assets of the Company.

Nevertheless, if there will be any related party transaction with the individual who may have the conflict of interest or the vested interest in

the future, the Company shall disclose in the notes to the annual financial statements.
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The Company has provided the comprehensive risk management per the notification of the Office of Insurance Commission (OIC) on the criteria,
procedure and condition for determining the minimum standard of risk management in the Non-Life insurance business B.E. 2551 (2008).
The Board of Directors has assigned the Risk Management Committee to define the policies with the approval from the Board of Directors
and assigned the Risk Management Department to communicate the defined policies and monitor within the Company in order to comply
with the guideline and to continuously report to the Board of Directors. The risk management policy has been set in writing and submitted
to the Office of Insurance Commission (OIC) annually. The Committee must ensure that the risk management of the Company has been
implemented appropriately per the policy requirement and conformed to the Company’s strategies and assure that the policy thoroughly
covers the risks and the important issues of the Company. Last but not least, the Committee has applied the virtues of integrity and

non-deviation from righteousness from the King’s Tenfold Moral Code or Tossapit Rajatham as a guideline in assessing risks. Types of

risk are classified as follows:

Strategic Risk
Insurance Risk
Liquidity Risk
Operational Risk
Market Risk
Credit Risk
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Risk Factors and Risk Management (Continued)
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Strategic Risk
Strategic Risk means the risk which may arise from the determination of policies, strategies, business plans and the improper

implementation or the inconsistence with the internal factors and external environment.

Risk Management Guideline
The Corporate Strategy and Business Development Group has main responsibility for the continuous monitoring, study, analysis
and research on the strategic risk factors and the results will be presented to the top management, including the related groups and
departments on the periodic basis. All the important issues will be prudently discussed among all of the related parties in order to
reach the best solution among the changing environment.
. Product Development and Premium Pricing
New products and premium rates must be prior approved by the Product Development Committee (PDC) which consists of
the representatives from all relevant departments. The Committee will review the suitability of the coverage, including the use
of widely-accepted actuarial methods to determine the premium rate to ensure that the premium rate is adequate, suitable
and competitive. Once launched, each product performance will be monitored to see if there is any necessity to revise

the coverage or premium rate.

Moreover, when a new product is requested, the related units will provide all necessary information in order to help assessing
all risk factors associated with the new product and find suitable method to ensure that the product can be developed and the

sales volume target can be achieved.

. Sales and Distribution Channel Management
Sales and distribution channel management are critical to acquire and control premium in line with the Company’s target for
both amount and proportion. Sales Department takes the main role in presenting products to the prospect insured via all
distribution channels and coordinating with the related parties to ensure that the sales target can be achieved. In this regard,
the Sales Department has to monitor the business volume from the channels that they are responsible and to regularly report
to the Group Head. The problem and obstacle will be identified and communicated among all related functions to ensure that

such problem will be solved efficiently.

Insurance Risk
Insurance Risk means the risk which may arise from the fluctuation in the frequency, severity and timing of loss which may be deviated

from the assumption used in determining the premium rate, reserve calculation and underwriting.

Risk Management Guideline

. Underwriting
The Company will thoroughly consider the acceptable level of risk taken by referring to the handbook and the predefined premium
rates, to monitor and control the proper risk diversification, not aggregate by geography and size of risk. Risk that has the level
higher than the Company can retain will be ceded to the reinsurers, through annual treaty reinsurance contract and facultative
reinsurance, which the Company will select the reinsurers by considering their financial stability as the first priority. The Company
also prudently manages the proportion of insurance portfolio, for both underwriting result and in line with the strength and the

target of the Company.

. Claim Management and Claim Reserve
Reserves are calculated based on the widely-accepted actuarial methods and certified by the licensed actuary. The
Company has been regularly monitoring and analyzing the changes of reserves, has set up the Non-Motor Claims Committee
and has regularly considered the factors which may affect the set up of Company’s reserves in order to ascertain that all reserves

are justifiable and adequate for the Company’s liability toward the Insured in the future.
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Risk Factors and Risk Management (Continued)
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Reinsurance Management Strategy

The Company has provided the reinsurance management strategy in writing and conformed to the rules and regulations of the
Office of Insurance Commission (OIC), which is part of the risk management framework of the Company and must be approved
by the Reinsurance Committee, Risk Management Committee, Executive Committee and the Board of Directors, respectively.
The strategy consists of selecting suitable reinsurance plan, implementing, auditing and monitoring, reviewing, controlling and
providing related reinsurance documents by considering the Company’s risk appetite, financial cost compares with liquidity,
tendency of reinsurance market and the Company’s business plan which are suitable for the characteristic, size and complexity

of the Company’s business.

Concentration Risk

The Company has set the limit of concentration for the risk with each reinsurer as follows:

1. Tosetthe concentration level of the reinsurers who participate in the reinsurance treaty by considering the size of the treaty,
financial rating and share to be allocated to each reinsurer to prevent the concentration risk that may arise from the particular
reinsurer.

2. To consider appropriate share to be allocated to the reinsurer who will be the leader in each treaty to be suitable with the

size of risk to be ceded.

Liquidity Risk

Liquidity risk means the risk which may arise from the Company’s inability to pay the debt or obligation which becomes due, because

of the inability to convert the assets into cash or cannot obtain adequate source of fund or can obtain the required source of fund but

at higher cost which is not acceptable.

Risk Management Guideline

Financial Management

To maintain adequate liquidity, the Company has invested in highly liquid assets. The efficient financial management allows
the Company to consistently maintain cash or cash equivalent at an appropriate level. In case of a big claim arises which
the total amount to be paid is likely to exceed the daily cash on hand, the Finance Department will immediately notify
Investment Department in advance to adequately liquidate the investment assets to meet such demand of cash and to make

sure that the liquidity risk is under control.

Premium Receivable Management

As the Office of Insurance Commission (OIC) has set up the guideline for monitoring and controlling the financial status and the
operation of the Non-Life insurance companies by using quantitative and qualitative measure, the ratio of premium receivable
to appraisal value of premium receivable per accounting value which is one of the ratios on qualitative measure to assess the
liquidity risk which arise from the inability of the Company to collect the premium receivable. The OIC’s requirement on this ratio

must not be less than 80% and Company continues to maintain the ratio at level above the OIC’s threshold.

Investment Management
The Company has considered to invest in the liquid assets in accordance with the Company's liability and obligations suitably

and maintained adequate liquid assets in case of extra cash required.
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Risk Factors and Risk Management (Continued)
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Operational Risk

Operational Risk means the risk which may arise from the failure, inadequacy or unsuitability of staff, internal process, work process

or from external factors.

Risk Management Guideline

Risk Report and Assessment under CRSA Framework (Control and Risk Self Assessment)

The Company has continuously emphasized on the operational risk management by providing risk report and assessment
under CRSA framework (Control and Risk Self Assessment) in the main operation of the Company such as the process of
income acquire from underwriting and the process of claim management. The result of risk assessment has been presented
to the Company’s President and Chief Executive Officer and the Risk Management Committee. Risk owner will jointly determine
the risk response measure with the Risk Management Committee after the assessment has been done. Once the measure has
been implemented, the risk owner must report the progression and performance to the Risk Management Department within the
stipulated time. The specific working team will be set up to monitor the joint corporate risk and improve the work process to be

more concise and efficient all the time.

Business Continuity Plan: BCP

The Company has prepared the Business Continuity Plan (BCP) for the important systems to retrieve the operation to return to
the normal situation which will assist the business to operate continuously in case of business interruption. Also, the plan has
been tested in order to prepare for the emergency situation which may arise. There are four predominant systems which have
been ranked according to the priority as follows:

1. Call Center service (Customer service through telephone and claim notification)

2. Motor claim service

3. Property and casualty claim service

4

Personal accident claim service

Market Risk

Market Risk means the risk which may arise from the change in the market price of the invested assets, interest rate, exchange rate,

equity price and commodity price.

Risk Management Guideline

Investment

The Company controls its investment activity by having the Investment Management Guideline (IMG) in writing which lays down
the investment framework and direction for each calendar year. Limits are set for every class of investment assets, taking into
consideration the target returns on investment and desired level of liquidity and the impact on the Company’s capital requirement

under the risk-based capital supervision.

The Investment Department has closely monitored and reported the investment performance to the top management
including the Investment Committee. In addition, the Risk Management Department has assessed participated in the
investment risk assessment by using several methods and models such as to measure the potential loss to the investment
portfolio by using Value at Risk and to measure the potential loss under the abnormal situation by using Stress Test to enhance

the Company’s confidence to cope with the investment risk factors properly and timely.

The Company has no policy to invest in neither derivative nor the foreign currency.
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6. Credit Risk
Credit Risk means the risk which may arise from the counterparties cannot comply with the agreed obligations with the Company

including the opportunity which the counterparties may be downgraded on their credit rating.

Risk Management Guideline
. Reinsurance Selection Criteria

1. Have acceptable reputation on both domestic and overseas reinsurance markets.

2. Have the secured and acceptable financial position with the minimum Reinsurer’s Financial Rating prepared by S&P, Fitch,
Moody’s and/or A.M. BEST which are updated monthly. The Company has set the financial rating for the oversea reinsurers
per minimum requirement as follows.

- S&P, Fitch and A.M. Best: minimum A-

- Moody’s: minimum A3

In case that there is reinsurance ceded to any reinsurer which does not meet the minimum criteria of the Financial Security
Rating, the approval must be taken as special case. For domestic reinsurers, their Capital Adequacy Ratio (CAR) must meet
the requirement stipulated by the Office of Insurance Commission (OIC) and the Company

Having the clarity in the accounting system and the document.

4. Having good claim recovery payment history

. Consideration of Credit Rating for Investment
The Investment Committee is responsible to consider and review various influential factors regularly in order to accompany
the Company’s consideration in investment and control the investment to be in line with scope and regulation of the Office
of Insurance Commission (OIC) which is a significant mechanism of investment and the Company’s asset management.
The Company has invested in various securities which their portfolio has been classified by credit rating. Also, the Company

has no policy to invest in below A- credit rating counterparties.

Risk in Investment of the Shareholders and Capital Management based on Risk Level

Apart from risk managements mentioned above, the Company has been aware of risks that might affect investment of the shareholders.
So, principal of Capital Management based on Risk Level has been applied in risk management by defining the risk appetite for capital
fund which will be used as a guideline for maintaining Company’s capital level during its business operation. In addition, stress test had
been done for analyzing incidents and events, once they occur, they might negatively affect the Company’s operation and capital such as
huge amount of claim payment, natural disasters and loss in investment, etc. Therefore, result of the study will be used for planning and

setting strategies of the Company such as underwriting strategy, reinsurance strategy and investment strategy, etc.

On December 31, 2016, the Company had the Capital Ratio required by law higher than the minimum requirement of the Office of Insurance
Commission (OIC). Proven by result of the stress test, it could be concluded that capital level of the Company is adequate and higher than

the requirement prescribed by law and can withstand severe incidents as set in the assumption.
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The Company has adopted the King’'s Tenfold Moral Code or Tossapit Rajatham as a work guideline on developing product.
Generosity, one of the virtues, means to give, to sacrifice and to be kind toward others. The Company does not aim to seek for profit, but
products of the Company are designed to provide customers appropriate coverages which are worth premium value. Also, the Company
has been strictly adhering to another virtue which is non-deviation from righteousness. For substantial benefit of insureds, the Company

has followed the laws with transparency in specifying terms and conditions of insurance policy.

Muang Thai Insurance Public Company Limited has been conducting Non-Life insurance business both direct insurance and reinsurance
through various distribution channels such as agent channel, broker channel, bancassurance channel, telemarketing channel, walk-in

channel and digital channel, etc. Types of Company’s insurance are classified into 7 categories as follows.

1. Property Insurance
This insurance covers property which belongs to both personal sector and business sector. The Insurance provides various plans

of insurance which come with variety of coverage to serve different needs of the insured in each segment.

2. Motor Insurance
Itcovers aninsured’s car and liability arising from car usage. The insurance consists of compulsory insurance and voluntary insurance.
In order to fully serve the insured’s needs, the Company provides different plans of voluntary insurance such as type1, type2, type3
and special insurance which covers travel compensation paid to an insured during car reparation in case of being the right party and

car damaged from flood.

3. Marine and Transportation Insurance
The coverage is provided specially for the entrepreneur. The Insurance covers sea and air transportation, domestic transportation,

carrier liability and hull.

4. Personal Accident and Health Insurance
This type of insurance covers in case of loss of life, dismemberment, total disability and medical expense due to accident and illness

for individual, group and corporate insurance. There are more than 100 plans for the customers to select as they desire.

5. Engineering Insurance
The insurance is suitable for contractors and erection contractors. It covers damage to the machines, engines, electronic devices,

boilers and pressure tanks.

6. Liability and Miscellaneous Insurance
This insurance is excluded from 5 categories mentioned above. It consists of public liability insurance, golfer insurance, fidelity

guarantee insurance and bicycle insurance, etc.

7. Special Products
Itis the special type of insurance which is developed to serve specific group of customer or business who seeks for insurances that
are not available in the market such as terrorism insurance (for big-size business), trade credit insurance and director and officer

liability insurance, etc.
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Information of Securities and Shareholders

Registered and Paid up Capital

*  The Company has the registered capital of Baht 590 Million and paid up capital of Baht 590 Million, classified as 59,000,000 ordinary
shares of Baht 10.- each.

*  The Company does not have any other types of share except the ordinary share.

«  The Company does not have any other securities which are not the ordinary share such as debenture, bill of exchange, convertible

securities or debt instruments.

Shareholders
. Major Shareholders

Top ten major shareholders as at 9 March 2017

No. Name of the Shareholder No. of Shares % of Total No. of Shares
1 Muang Thai Group Holding Co., Ltd. 11,799,999 20.000
2 AGEAS INSURANCE INTERNATIONAL N.V. 7,200,113 12.204
3 Loxley Plc. 3,197,937 5.420
4 Muang Thai Holding Co., Ltd. 3,067,851 5.200
5 Mr. Pairote Lamsam 1,689,010 2.863
6 Aberdeen Small Cap Fund 1,688,393 2.862
7 Phatra Sampant Co., Ltd. 1,376,680 2.333
8 Mr. Banyong Lamsam and Mrs. Nartrudee Weeramaeteekul 1,373,909 2.329
9 Mr. Photipong Lamsam 1,338,001 2.268
10 Mr. Sara Lamsam 967,326 1.640

The Company does not have major shareholders who influence on the matters which significantly affect policy formulation, management
or business operation of the Company such as nominating candidate to be elected as the Director who has authority in management.

*  The Company does conduct any business by holding shares in other Companies

*  The Company does not have the agreement among the major shareholders on the matters which affect the issuance and the proposal

to sell securities or the management of the Company.

Issuance of Other Securities

The Company does not issue other securities.

Dividend Policy of the Company

The Board of Directors may consider paying the annual dividend of the Company which must be approved from the Shareholders’
Meeting of the Company. Apart from that, the Board of Directors may consider to pay the interim dividend occasionally and to report to
the Shareholders’ Meeting for acknowledgement as stipulated by law. The Board of Directors has the policy to consider paying the annual
dividend to the shareholders but the dividend payment will depend on the profit, investment plan, related laws and the related important

business considerations.

History of Dividend Payment

Year 2012 2013 2014 2015 2016~

Dividend Payment Rate Omitted 5.24 5.80 6.30 4.30

* The dividend payment must be approved by the Annual General Meeting of the Shareholders no. 9/2017 on 27 April 2017.
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Management

Management Structure

The structure of the Directors consists of the Board of Directors per the following list:

1.

© © N o o A~ LN

N
o

11.
12.
13.
14.
15.

Mr. Photipong Lamsam Chairman

Mr. Jingjai Hanchanlash Vice Chairman

Mrs. Nualphan Lamsam Director

Mrs. Sujitpan Lamsam Director

Mr. Sara Lamsam Director

Mr. Banyong Pongpanich Independent Director
Mr. Chusak Direkwattanachai Independent Director
Mr. Asoke Wongcha-um Independent Director
Mr. Kim Chee Yip Director

Mr. Somkiat Sirichatchai Director

Mrs. Puntrika Baingern Director

Mr. Krisada Chinavicharana Independent Director
Mr. Pilas Puntakosol Independent Director
Mr. Krisada Lamsam Director

Mr. Frank Johan Gerard Van Kempen Director

Authorized Signers to Bind the Company

Any two directors jointly sign and affix the Company’s seal except Mr. Banyong Pongpanich, Mr. Chusak Direkwattanachai, Mr. Asoke

Wongcha-um, Mr. Somkiat Sirichatchai, Mr. Krisada Chinavicharana and Mr. Pilas Puntakosol are not authorized to sign and except

Mr. Kim Chee Yip and Mr. Frank Johan Gerard Van Kempen who cannot jointly sign.’

" As revision of the Company affidavit certificated by Department of Business Development, Ministry of Commerce, on May 17, 2016

Scope of Authorities and Responsibilities of the Board of Directors

1.

To determine the policies and the directions of the Company’s operations in compliance with the laws, the objectives and
the Articles of Association and the resolutions from the Shareholders’ Meeting;

To control and monitor the management to proceed per the stipulated policies effectively and efficiently in order to protect
the benefits of the Company, the shareholders, the policyholders and other stakeholders;

To coordinate between the shareholders and the management to avoid the conflict of interests between the Company and
the management;

To supervise the investment, business expansion, procurement, sales or asset transfer that significantly affects the Company;

To attend the Board of Directors’ meeting, to appoint and dispose the Executive Officer(s), and to screen and propose qualified
person(s) to be considered and appointed as the Director(s) by the shareholders;

To propose an auditor for consideration and appointment by the shareholders;

To disclose the accurate information and in compliance to the regulations stipulated by laws;

To have the authorities to act as prescribed in the Memorandum of Association, rules and regulations required by laws.

Qualification of the Independent Directors

1.

Hold not more than 1% of the total no. of voting shares of the Company, the parent company, the subsidiary companies, the joint ventures,
the major shareholders or the person who has the control authority of the Company by counting the shareholding of the related parties

of each Independent Director too.
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Do not be or have never been the Director who participates in the management, employee, staff, advisor who receives the salary or
the person who has the control authority of the Company, the parent company, the subsidiaries, the joint ventures or the subsidiary
in the same order, except that he/she passed from such characteristic not less than two years before the date to submit the application
to the Office. Such prohibition does not include the case where the Independent Director was the civil servant or the advisor of the
government agency which is the major shareholder or the person with the control authority of the Company.

Do not be the person who has the blood relation or by legal registration as the parents, the spouse, brother and sister, and
children, including the spouse of the children of the Executive, the major shareholder, the person who has the control authority or
the person who will be proposed to be the Executive or the person who has the control authority of the Company or the subsidiaries.
Do not have or never have the business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company in the manner which may be the obstruction for using
own independent judgment, including do not be or have never been the strategic shareholder or the person who has the control
authority of the person who has business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company, except that he/she passed from such characteristic

not less than two years before the date to submit the application to the Office.

The business relationship in the previous interval includes the making of the normal trade transaction to carry out the business for leasing
or renting the real estate, the item related to properties or services or to provide or receive financial assistance through borrowing or
lending, guarantee, pledging the asset as collateral, including other behavior in the same manner, which results in the Company or
the party to the contract to have the debt burden to pay to another party from 3% of the net tangible assets of the Company or from
Twenty Million Baht upward, whichever will be lesser. The calculation of such debt burden will be adapted per the calculation method
for the value of the related transaction items per the notification of the Capital Market Commission concerning the criteria in making
the related transaction item. However, the consideration for such debt burden will include the debt burden which incur during the
year before the date which has the business relationship with the same person.

Do not be or have never been the Auditor of the Company, the parent company, the subsidiaries, the joint ventures, the major
shareholders or the person who has the control authority of the Company, and do not be the strategic shareholder or the person
who has the control authority of the person who has business relationship with the Company, the parent company, the subsidiaries,
the joint ventures, the major shareholders or the person who has the control authority of the Company belong to, except that he/she
passed from such characteristic not less than two years before the date to submit the application to the Office.

Do not be or have never been the person who provides any professional service which includes the service to be the legal advisor or
the financial advisor who received the service fee more than Two Million Baht per year from the Company, the parent company, the
subsidiaries, the joint ventures, the major shareholders or the person who has the control authority of the Company, and do not be
the strategic shareholder or the person who has the control authority or the partner of that professional service provider, except that
he/she passed from such characteristic not less than two years before the date to submit the application to the Office.

Do not be the Director who has been appointed as the nominee of the Director, the major shareholder or the shareholder who is related
to the major shareholder.

Do not operate the same business and has significant competition to the business of the Company or the subsidiaries or do not be the
strategic partner in the Partnerships, or be the director who participates in the management, employee, staff, advisor who receives
the salary or has the shareholding more than 1% of total no. of voting shares of other companies which operate the business which
has the same liquidity and has significant competition with the business of the Company or the subsidiaries.

Do not have any other characteristics which are unable to provide independent opinion concerning the operations of the Company.

Audit Committee

is the knowledgeable person in reviewing the Financial Statements. Has the period in office of 3 years per the following list

1.

2
3.
4

Mr. Chusak Direkwattanachai Chairman
Mr. Asoke Wongcha-um Member
Mrs. Morakot Yipintsoi ' Member
Mr. Pilas Puntakosol® Member



094 ‘ [ASUASNISTIOAU 13:N159ANS » S189UUs:91T 2559 « USEN 1DavIneUs:Ausie 910 (UKBU)

[nsyasunisiioAu 1a=n1s9nNIS (519)

Shareholding Structure and Management (Continued)

4. fanson Aalden uausssayaAraTdlAufludassiNei i midudas Uiy resiiemy LazlauaA1ABLLNUTANYARRAINGD
%’/ Y o Y o Al 1y a ¥ % ] £ = 1}/
sanviadndanszgniudasutiydlaglifdadmadndandssgusetneliestay 1 A%
fansonidamesenisineslasiwizemanisietalipnndaudmnamadsslandliduldnungumneuasderiininaesnaiananning
6. AnnenuresaznisunInmasetlngamelflumenulszan e iimy nenuimnandeamnaiaelsssiamuenssunis
RIraael LazFetlsznausaadeyaatnsiasfstalilil
6.1 ANWiLAaiUANDNEDY AsUTa WuTeNe li1e93 189NN RUTBIUTEN
6.2 AINUAYNINEINETBIsTLLALANN WL
6.3 ANEILALIALNIURTR NN uaneddenanInduaznaiauanning farnnuntesnaiananning wsanguanefineadeany
§3NAUBILITEN
6.4 AMNWILARIAUANNIMNNZAN YDA LY T
6.5 ANWwNaiUMenIsRatadandnudanieatlszlamd
6.6 AMUIUNITLITTUANAZNITNNIIAIIRABL WATNIINTINLTEINIRINITNNNIATIRABLILAAL TN
6.7 Anumiwisededunalagsniinmuznssunianmaaauldiuainnisdjimuinfinudetisdu (Charter)
6.8 3ENNIRUTIANLNITHNNIATIRGR LU ATTuLazfaaialilacmanu nelfreuaniiuaspniudateuinlFfunaumung
AINADENITNNNILTEN
7. 91ENIUMIANINNLLRNANENIINNNATIAdeL LA NITNNILEEMY neuetnataeTlaz 2 A
8. nuMUNITaUITegineInla duenanaliiinAaudenneunguem1enIstiu wazANtuAeLTEvY mudeiauauuzes
daeutitydueiizeEme
o o a o v o A Ay P W v > , P
9. MenwiuiiseamznssunsLiEvY uwavdtefuluynGeiliannsauilatiymisselilsinsudiiymedraiuiiinela
10, UAIiAN19aulARNNAIIENTNNILTENY NELUUNNE AL ANNLTLTRLANAUENITNNIAIIAEDL

AMZNTTNMIFTTUILRZTMUAUAATADLILNY
- . e e &
H913znngnsasiumds 3 T semeunuselln

1. WL WIHWILT 1leza1u
2. walaring Ay’ N994NNT
3. wegdna Aendmude n93UNN3
4. WENgH)Y Aurdansne? N774NN9

Ted winediss axIRENa 98aNITNN9EAANIS SNEIN9ELEMIANEUNINENIYARE TuThTilaaIung

ﬁ’l@@ﬂ@7ﬂﬂ7?£ﬁuﬂf‘5‘uﬂ7?‘ﬂﬂﬁ‘u UASNTINNITADIENITNNIIAITIUALTIIVUAAIADLIUN JJN@MJLLLWUV! 24 ﬂNﬂﬂWuﬁ 2559
Zﬁﬁ_lﬂ’W‘Llﬂ\iﬂ\uﬂuﬂﬁﬂn’ﬁﬂﬂiu UASNTTUNITAISNITNNITRTTNIUASTIIIUAA AL LLWUH?E}Z‘@W’W Q797304 NNNENLLN’J'L!‘VI 24 n;mwvuﬁ ¥ 2559

UMMUAZMIN 189N NS TNMERTTMNUATMUUAA ABLILNY

1. fvuaulaung waninuel Lasdanslun9assnInNgsunIsLaEmY N9suNITIUANENITNNNIY AL 19| i FFuneumnes At
waANILHATELTALATIAINANITNIINNNTLFENY LaziuauleUne uanINoueT LLm’iEmMﬁmtliu??mﬁzﬁu@q%qLwia?zﬁum?umi
;’jﬂ'ﬂ”mmi%uiﬂ ieiauelFAniznssNTL3ENY WaN3UN2 TR

2. @y AREen LL@:Lmuﬂ%ﬂqﬂﬂ@ﬁﬁ@mmm‘ﬁmmmmﬁm?um"qLmﬂmﬁumaﬁu‘?ﬁﬁw NITNNNTIUAMENITNNNITALIBE LAZELITUNIIALIEY
%\1Lwia*:ﬁumium?ﬁjﬁmmi%uiﬂ ABAMNITNNILTEN

3. suaulsnsuazduausneuun wazaadsslomBuilduninssuneL sy NITUNIYALIDE LL@xtyu?mﬁzﬁuqqfﬁ?mﬁiim“ummmi

v

gann1s3ull Welaualfatenssunistideny fansun

U

€

4. AUUALUININNITUILITUNASL LL@”@@UVI’]‘L&N@ﬂ’]i‘ﬂ{]Uﬁ]\‘i’]‘lﬂ’ﬂ\?ﬂi‘ﬁ‘mﬂ’]ﬂm NU?ﬁW??ZﬁUQ\?ﬁ\T LL[}"‘Ii‘“’ﬂUﬂﬁ‘ﬁ‘Nﬂ’]ﬁ‘N'ﬂﬂﬂ’ﬁ“ﬂuiﬂ

o

WaRansndiunaneuunulezdnd Insazdasdnflafontind aufulistey wazanudasiifaades mufelfaud Aoy
mnﬁmﬂ@ﬁwmm’aummgn@nu‘lmzﬂ:mqﬂ?zﬂ@uﬂwﬂmimqﬂ?uﬁumm'm

5. WansanliAuushGaslaungnisismmingnsyraa wazulaungifaaiulasaiananeuwnuniingu
6. ﬂﬁﬁﬁmiﬁu‘lmmmﬁﬂmmﬁumm’?ﬁﬁw NALNNNE



2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited « Shareholding Structure and Management ‘ 0 9 5

By having Ms. Kanoktorn Pramthai, First Vice President, Internal Audit Office, as the Secretary.

1

2

Resigned from the Independent Director and Member of the Audit Committee on February 24, 2016
Had been appointed as the Independent Director and Member of the Audit Committee to replace Mrs. Morakot Yipintsoi on February 24, 2016

Scope of Authorities and Responsibilities of the Audit Committee

1.
2.

10.

To review the Company’s financial reporting process to ensure that it is accurate and adequate;

To review the Company'’s internal control system and the internal audit system to ensure that they are suitable and efficient, and to

determine the independence of the internal audit unit, as well as the approval for the appointment, transfer and dismissal the Head

of Internal Audit unit or any other units which are responsible for the Internal Audit;

To review the Company’s compliance to the Securities and Exchange Act, the Exchange’s regulations, and the related laws to the

Company'’s business;

To consider, select and nominate an independent person to be the Company’s auditor, and to propose such person’s remuneration,

as well as to attend a non-management meeting with the auditor at least once a year;

To review the related party transactions or the transactions which may lead to the conflict of interests, to ensure the compliance to the

laws and the Exchange’s regulations;

To prepare and disclose the report of the Audit Committee in the Company’s annual report. Such report must be signed by the

Chairman of the Audit Committee and consist of at least the following information:

6.1 Opinion on the accuracy, completeness and creditability of the Company’s financial report;

6.2 Opinion on the adequacy of the Company’s internal control system;

6.3 Opinion on the compliance to the Securities and Exchange Act, the Exchange’s regulations, or the related laws to the Company’s
business;

6.4 Opinion on the suitability of the auditor;

6.5 Opinion on the transactions which may lead to the conflict of interests;

6.6 No. of the Audit Committee meeting, and the attendance of each audit committee member;

6.7 Opinion or overall observation received by the Audit Committee from their execution per the charter; and

6.8 Any other transactions which, according to the Audit Committee’s opinion, should be known to the shareholders and the general
investors, within the scope of authorities and responsibilities assigned by the Board of Directors;

To report on the operations of the Audit Committee to the Board of Directors for acknowledgement at least twice a year;

Toreview any investment or transaction which may be detrimental to the Company’s financial condition and stability per the recommendations

of the Company’s auditor;

To immediately report to the Board of Directors and the Shareholders in every matter which cannot be solved or have not been solved

satisfactorily;

To perform any other acts assigned by the Board of Directors with the approval from the Audit Committee.

Nomination and Remuneration Committee

Has the period in office of 3 years as per the following list

1.

2
3.
4

Mr. Bangyong Pongpanich Chairman
Mr. Olan Viravan' Member
Mr. Chusak Direkwattanachai Member
Mr. Krisada Chinavicharana® Member

By having Mr. Apithorn Amatyakul, Executive Vice President, Acting as Head of Human Resource Group, as the Secretary;

Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on February 24, 2016

2

Had been appointed as the Independent Director and Member of the Nomination and Remuneration Committee to replace Mr. Olan Viravan on February 24, 2016
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Scope of Authorities and Responsibilities of the Nomination and Remuneration Committee

1.

To determine and seek endorsement from the Board of Directors on the policies, criteria, and method to recruit the Directors and the
Members of various Committees with the authorities and responsibilities directly assigned by the Board of Directors, and the nomination
of the Executives Officers from the President level and higher;

To nominate, select, and seek endorsement from the Board of Directors on the qualified persons to hold the positions of Directors,
Members of the Committees and Executive Officers from the President level and higher;

To determine the policies for remuneration payment and other benefits which will be offered to the Directors, Members of the
Committees, and Executive Officers from the President level and higher to propose to the Board of Directors for considerations.

To determine the guidelines to evaluate the performance of the Directors and the Executive Officers from the President level and
higher for the purpose of an annual review, by taking into account of their authorities, responsibilities and related risks, and value the
long-term incremental value of the Shareholders’ Equity to support the assessment too;

To consider and provide recommendations regarding the policies of Human Resources Management and policies related to the
remuneration structure of the employees;

To perform any other acts assigned by the Board of Directors.

Executive Committee

Has the period in office of 3 years per the following list

1.

© ® N o o b~ 0D

N
o

Mrs. Sujitpan Lamsam Chairman
Mrs. Nualphan Lamsam Member
Mr. Sara Lamsam Member
Mr. Somkiat Sirichatchai Member
Ms. Chupun Gowanit Member
Mr. Mong Siew Han Member
Mr. Wasit Lamsam Member
Ms. Pannee Pitikultang Member
Mr. Adrian Lim Member
Mrs. Puntrika Baingern Member and Secretary

Scope of Authorities and Responsibilities of the Executive Committee

1.

To coordinate with the Management on all aspects of the day-to-day operations of the Company and on the implementation per the
business plan and budget by the Management;

To consider and decide on certain issues assigned by the Board of Directors which shall be subject to annual review and revision as
the Board of Directors shall see fit;

To consider and approve and/or endorse various issues in the ordinary course of business that are referred to them by the Management;
To consider all other issues not in the ordinary course of business and/or beyond the scope of the approved business plan and budget

which will significantly affect the financial condition, performance, or reputation of the Company.

Investment Committee

Has the period in office of 3 years per the following list

1.

2
3
4.
5

Mrs. Sujitpan Lamsam Chairman
Mrs. Nualphan Lamsam Member
Mrs. Puntrika Baingern Member
Mr. Mong Siew Han Member
Mr. Chaovatas Chobsaengchan Member

By having Mr. Wuttisak Udompornpadung, First Vice President, Investment Department, as the Secretary.
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Scope of Authorities and Responsibilities of the Investment Committee

1.

10.

1.

12.
13.

To set Investment Policy Framework, Investment Plan and strategies that comply with any laws or regulations in order to adapt with the
Investment Management Guideline. The investment approach has to be considered and approved by the Board of Directors to be
in line with Investment Policy and the Risk Management Policy of the company.

To propose Investment Policy Framework and Investment Plan to the Board of Directors annually and revise the policies to be up-to-date
with latest regulations following the proposal from the Head of Investment Department and advice from the Risk Management Committee.
To monitor the investments to be consistent with the Investment Policy, the Risk Management Policy, OIC Investment regulation and
related laws and make a suitable decision by top investment officers. If there is any breach which is found and cannot be resolve,
the coordination with Insurance Commissioner is required as to find the proper solution to deal with the situation.

To monitor the corporate governance, transparency and prevention of conflict of interest in overall investment transactions of the
company.

To monitor investment procedure, staff and information relating to company investment to be sufficient for operation processes.

To manage investment fund under the Investment Policy Framework and Investment Plan approved by the Board of Directors.

To monitor the compliance of the Investment Management Guideline and make a suitable decision by top investment officers when any
breaches are found. If the breaches cannot be resolved, the solution will be taken based solely on the best interest of all stakeholders.
To coordinate with financial institutions, external fund managers and responsible custodians approved by the Board of Directors.
To provide recommendation to the Risk Management Committee at least once per year on the revision of the Investment Policy
Framework and Investment Plan before presenting to the Board of Directors.

To verify to have sufficient and efficient operating processes, internal control and systems which evaluate, monitor and control
investment risks in order to meet the policy and standards approved by the Board of Directors.

To verify information systems for management to be efficient in ensuring that accurate information will be beneficial and timely and
supports activities covering all areas of investment.

To ensure that the authority and responsibility in investment management are clearly stated.

To perform any other tasks delegated by the Executive Committee who has taken order from the Board of Directors.

Risk Management Committee

Has the period in office of 3 years per the following list

1.

© ® N o gk~ 0D

_\_\_\_\_\
M w0 D~ 0o

Mr. Somkiat Sirichatchai Chairman
Mrs. Sujitpan Lamsam Member
Mrs. Nualphan Lamsam Member
Mrs. Puntrika Baingern Member
Mr. Kim Chee Yip Member
Mr. Suthee Mokkhavesa Member
Mr. Mong Siew Han Member
Mr. Thanodom Lokaphadhana Member
Mr. Raymond Tam Member
Mr. Adrian Lim Member
Ms. Pannee Pitikultang Member
Mrs. Aem-Orn Jirasaowaphark Member
Mr. Surachai Traiwittayanggoon' Member
Mr. Wasit Lamsam? Member

By having Mr. Chaovatas Chobsaengchan, First Vice President, Risk Management Department, as the Secretary.

1

2

Resigned from the Member of the Risk Management Committee on February 1, 2017

Had been appointed as Member of the Risk Management Committee on July 21, 2016
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Scope of Authorities and Responsibilities of the Risk Management Committee
1.
2.

10.

To assist the Board of Directors to determine the Risk Appetite;

To review and recommend the Risk Management Strategies, Policies and Risk Tolerance for the Board of Directors’ consideration
and approval;

To determine and seek endorsement from the Board of Directors on the overall Risk Management Policies which must cover various
major risks such as insurance risk, credit risk, liquidity risk, market risk, operational risk, investment risk and reputation risk;

To review the adequacy of the Risk Management Policies and Framework for identifying, measuring, monitoring and controlling risks
and to provide recommendations to the Board of Directors as deemed necessary;

To ensure adequate infrastructure, resources, systems and documentation are in place for effective risk management;

To review the management’s periodic reports on risk exposure, capital efficiency, risk portfolio composition and risk management activities;
To provide recommendation to the Board of Directors periodically concerning the solvency position of the Company at present and
expect to be in the future;

To ensure clear delineation of lines of authority and responsibilities for managing risks.;

To ensure that the risk governance procedures fully comply with the prevailing corporate governance regulations of Thailand, and to
advise the Board of Directors on any risk of potential breach of such regulations;

To perform any other acts assigned by the Board of Directors or the Audit Committee.

Summary of the Meeting Participation in each Committee and the Remuneration (January—December 2016)

List of the Directors Board of Audit Nomination and| Executive Investment Risk

Directors Committee | Remuneration | Committee Committee | Management

Committee Committee

Mr. Photipong Lamsam 4/5 - - - - -
Mr. Jingjai Hanchanlash 5/5 - - - - -
Mrs. Nualphan Lamsam 4/5 - - 8/12 0/4 0/4
Mrs. Sujitpan Lamsam' 5/5 - - 9/12 4/4 2/4
Mr. Sara Lamsam 4/5 - - 312 - -
Mr. Olan Viravan® 11 - 11 - - -
Mr. Banyong Pongpanich 4/5 - 2/2 - - -
Mr. Gary Lee Crist’ 0/1 - - - - -
Mr. Chusak Direkwattanachai 5/5 6/6 2/2 - - -
Mr. Asoke Wongcha-um 5/5 6/6 - - - -
Mr. Kim Chee Yip 5/5 - - - - 3/4
Mr. Somkiat Sirichatchai 5/5 - - 1112 - 4/4
Mrs. Puntrika Baingern 5/5 - - 12/12 4/4 4/4
Mr. Krisada Chinavicharana® 1/4 - 1/1 - - -
Mr. Pilas Puntakosol® 3/4 5/5 - - - -
Mr. Krisada Lamsam® 3/4 - - - - -
Mr. Frank Johan Gerard Van Kempen’ 3/3 - - - - -
Mrs. Morakot Yipintsoi® 11 0/1 - - - -
Ms. Chupan Gowanit® 11 - - 10/12 - -
Mr. Suthee Mokkhavesa - - - - - 3/4
Mr. Mong Siew Han - - - 9/12 3/4 3/4
Mr. Thanodom Lokaphadhana - - - - - 3/4
Mr. Wasit Lamsam' - - - 12/12 - 11
Mr. Chaovatas Chobsaengchan - - - - 3/3 -
Mr. Raymond Tam - - - - - 3/4
Ms. Pannee Pitikultang - - - 10/12 - 4/4
Mr. Adrian Lim - - - 1112 - 4/4
Mrs. Aem-Orn Jirasaowaphark - - - - - 1/4
Mr. Surachai Traiwittayanggoon - - - - - 4/4
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List of the Executive Officers
Mrs. Nualphan Lamsam

Mrs. Puntrika Baingern

Ms. Chupun Gowanit

Mr. Thanodom Lokaphadhana'

Mr. Wasit Lamsam

Mrs. Chatabune Kupiumsin
Mr. Apithorn Amatyakul

Ms. Pannee Pitijultand

Mr. Prawith Jimakorn?

Mr. Sakda Picharanun®

Ms. Suporn Raopitiwongkul®

Ms. Sunee Srisuktaveerat®

Resigned from the Director on March 15, 2016

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited « Shareholding Structure and Management ‘ 1 O 3

Attended the Board of Director Meeting via Teleconference 2 time

Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on February 24, 2016

Had been appointed as the Independent Director and Member of the Nomination and Remuneration Committee to replace Mr. Olan Viravan on February 24, 2016

Had been appointed as the Independent Director and Member of the Audit Committee to replace Mrs. Morakot Yipintsoi on February 24, 2016

Had been appointed as the Director to replace Ms. Chupan Gowanit on February 24, 2016

Had been appointed as the Director to replace Mr. Gary Lee Crist on April 27, 2016

Resigned from the Independent Director and Member of the Audit Committee on February 24, 2016, and had been appointed as the Advisor to the Board of Directors on February 24, 2016
Resigned from the Director on February 24, 2016, but still be a Member of the Executive Committee and had been appointed as the Advisor to the Board of Directors on February 24, 2016
Had been appointed as Member of the Risk Management Committee on July 21, 2016

President and Chief Executive Officer

Director, Senior Executive Vice President, Accounting & Finance Group

Senior Executive Vice President, Sales and Distribution Group

Senior Executive Vice President, Non-Motor Underwriting Group

Senior Executive Vice President, Corporate Strategy & Business Development Group
And Acting for Head of Non-Motor Underwriting Group

Executive Vice President, Corporate Secretariat Group

Executive Vice President, Sales Support Group and Acting for Head of HR Group
Executive Vice President, Motor Group

Executive Vice President, IT Group

Deputy Executive Vice President, IT Group

First Senior Vice President, Accounting & Finance Sub Group

Senior Vice President, Accounting Department

Be the Advisors and Technical/Specialist on June 1, 2016
Joined the Company on September 1, 2016

Resigned from the Company on January 1, 2017
Resigned from the Company on September14, 2016
Joined the Company on September 1, 2016

Remark:  Per the Securities & Exchange Act B.E. 2535 (A.D. 1992), Section 59 requires the Director, the Executive, the person who holds management position and Auditor of the company to prepare and disclose the
report on securities holding of themselves, their spouse and minor children who hold the securities in that company. The Company has complied with such Act by counting the position from the President
downward for another four persons and the fourth person fall within which position to report all in that position. The Company has counted till the position of the Executive Vice President which the above
persons take the position of the First Senior Vice President; therefore, the Company does not define as the Executive per Section 59 and does not include the remuneration of such persons as part of the

remuneration for the Executives too.

Company’s Secretary
The Company’s Board of Directors had the resolution to appoint Mr. Yuttana Suwanpradit, Deputy Executive Vice President, Head of
Compliance and Corporate Governance Department and Acting Head of Company Secretary Office, Corporate Secretariat Group as the

Company'’s Secretary who has qualification and experiences suited the requirement prescribed by law on December 1, 2016

Education and Training

. Master of Laws (Public Law), Faculty of Law, Chulalongkorn University, 2001

. Bachelor of Laws, Faculty of Law, Chulalongkorn University, 1993

+  Certificate of tainting on legal case conduction (Batch 12) from Lawyers Council under the Royal Patronage, 1996

«  Certificate of tainting on regulation compliance (Batch 1) from Thai General Insurance Association, 2010
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AIMDUINU (Un)

1. welwdned andn 600,000.00 - - 600,000.00
2. Wnedede wnnlaudnsng 480,000.00 - - 480,000.00
3. WNWIANII AN 480,000.00 - - 480,000.00
4. UNGAANTIOU i 360,000.00 - - 360,000.00
5. wednsy andn 360,000.00 - - 360,000.00
6. walens 3sassad’ 60,000.00 - 20,000.00 80,000.00
7. WIELIIEN WA 360,000.00 - 30,000.00 390,000.00
8. weums @ A3V 75,000.00 - - 75,000.00
9. mﬂ»gm”nﬁ ALandmude 360,000.00 180,000.00 20,000.00 560,000.00
10. wiealen 2ednzgu 360,000.00 120,000.00 - 480,000.00
1. wgAn T 8 360,000.00 - - 360,000.00
12, wiedsiesh Asani bae 360,000.00 - - 360,000.00
13. UWNNINA fuaugas’ 60,000.00 - - 60,000.00
14, wagEsny ol 360,000.00 - - 360,000.00
15, wnggnesd Tnandaed’ 60,000.00 - - 60,000.00
16, WIBNEY)Y AULAANTUE 300,000.00 - - 300,000.00
17, waia1d Wuslnea® 300,000.00 100,000.00 - 400,000.00
18. WIENQHYN i’ 300,000.00 - - 300,000.00
19. wauWNA Tea1uw 1wafen wa AN 240,000.00 - - 240,000.00
593 5,835,000.00 400,000.00 70,000.00 6,305,000.00
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Scope of Authorities and Responsibilities of the Company’s Secretary

1. To prepare and maintain the following documents:
(1) Directors’ register,
(2) Notices of the Board of Directors’ summoning, Minutes of the Board of Directors’ meeting, and the Company’s annual reports,
(3) Notices of the Shareholders’ meeting, and Minutes of the Shareholders’ meeting;

2. To maintain the report on the vested interests as reported by the Directors or the Executive Officers; and

3. To perform any other acts as prescribed by the Capital Market Commission.

Remuneration for the Directors for the Year 2016
Director’s Bonus 11,000,000 Baht
Fixed Remuneration Fee and Meeting Fee for the Directors 6,305,000 Baht

List of Directors Board of Audit Committee | Nomination and | Fixed Remuneration Fee
Directors Remuneration and Meeting Fee for the

Committee Directors (Baht)
1. Mr. Photipong Lamsam 600,000.00 - - 600,000.00
2. Mr.Jingjai Hanchanlash 480,000.00 - - 480,000.00
3. Mrs. Nualphan Lamsam 480,000.00 - - 480,000.00
4. Mrs. Sujitpan Lamsam 360,000.00 - - 360,000.00
5. Mr. Sara Lamsam 360,000.00 - - 360,000.00
6. Mr. Olan Viravan' 60,000.00 - 20,000.00 80,000.00
7. Mr. Banyong Pongpanich 360,000.00 - 30,000.00 390,000.00
8. Mr. Gary Lee Crist’ 75,000.00 - - 75,000.00
9. Mr. Chusak Direkwattanachai 360,000.00 180,000.00 20,000.00 560,000.00
10. Mr. Asoke Wongcha-um 360,000.00 120,000.00 - 480,000.00
11. Mr. Kim Chee Yip 360,000.00 - - 360,000.00
12. Mr. Somkiat Sirichatchai 360,000.00 - - 360,000.00
13. Mrs. Morakot Yipintsoi® 60,000.00 - - 60,000.00
14. Mrs. Puntrika Baingern 360,000.00 - - 360,000.00
15. Ms. Chupan Gowanit’ 60,000.00 - - 60,000.00
16. Mr. Krisada Chinavicharana® 300,000.00 - - 300,000.00
17. Mr. Pilas Puntakosol’ 300,000.00 100,000.00 - 400,000.00
18. Mr. Krisada Lamsam’ 300,000.00 - - 300,000.00
19. Mr. Frank Johan Gerard Van Kempen® 240,000.00 - - 240,000.00
Total 5,835,000.00 400,000.00 70,000.00 6,305,000.00

Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on February 24, 2016

Resigned from the Director on March 15, 2016

Resigned from the Independent Director and Member of the Audit Committee on February 24, 2016

Resigned from the Director on February 24, 2016

Had been appointed as the Independent Director and Member of the Nomination and Remuneration Committee to replace Mr. Olan Viravan on February 24, 2016
Had been appointed as the Independent Director and Member of the Audit Committee to replace Mrs. Morakot Yipintsoi on February 24, 2016

Had been appointed as the Director to replace Ms. Chupan Gowanit on February 24, 2016

Had been appointed as the Director to replace Mr. Gary Lee Crist on April 27, 2016

The Executive Committee, the Investment Committee and the Risk Management Committee do not have remuneration to the members.
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Remuneration of the Director in 2015

*  The Company paid salary and bonus to the Directors in total 72.20 Million Baht

«  The Company paid other remunerations such as Provident Fund, social security, car allowance, professional fees and retirement
benefits to the Directors in total 13.60 Million Baht

Criteria for Remuneration Determination

. For the remuneration of the Directors, the Nomination and Remuneration Committee will preliminarily consider the remuneration, then
propose to the Board of Directors’ Meeting for consideration and request the approval from the shareholders’ Meeting based on
suitability and consistency with their duties and responsibilities. The remuneration is in the relatively closed level to the same industry
which is sufficient to retain the qualified Directors. At the same time the company has to consider the Company’s performance as well.

. For the remuneration of Managements, the Nomination and Remuneration Committee will provide recommendation to the Board of
Directors to determine the rate of remuneration for the Top Executives (from the President and above) where the Company will conduct

periodic survey on the remuneration in order to keep up with the market and in the relatively closed level to the same industry.

Employees’ Compensation
As at 31 December 2016, the Company had 1,267 employees and their compensation of Baht 796.60 million. The compensation includes

salaries, wages, over-times, bonuses, provident fund, other welfare and benefits.

Corporate Governance
Corporate Governance Policy
Corporate Governance Policy based on King’s Tenfold Moral Code or Tossapit Rajatham. The Company gives important to conduct business

under Good Corporate Governance by concerning the right and benefit of the Company, shareholders, stakeholders and society in overall.

Thus Directors of the Company has provided Corporate Governance Policy in writing. The policy had been approved by Directors of the
Company on November 24, 2010 and had been revised to be consistent with the Principles of Good Corporate Governance of for Listed
Companies 2012 approved by Directors of the Company on November 27, 2013. The Directors of the Company has set the Corporate
Governance Policy as a guideline for conducting business for Directors, Executives and staff to jointly adhere and comply with, which the
Company Secretary Office has the duty to ensure Directors and Executives to comply with rules and regulations of SET, SEC and Public Company

Limited Actand other related laws. Additionally, the policy has been disclosed on the Company’s intranet and website with following details.

Section 1: Right of Shareholders
Adhering to the virtue of non-oppression, the Board of Directors is aware of and sees the importance of the shareholders on respecting
the basic right of shareholders including minor and major shareholders, institutional investors or foreign investors shall receive rights such
as right in setting Company’s business direction or decision-making that might impact the Company significantly. Therefore the Annual
General Meeting of Shareholders is important to every shareholder since they can express their opinions, ask questions, vote and elect
the Directors who will supervise and monitor the Company on behalf of the shareholders.
. The right to receive share certificate and the right to purchase, sell or transfer shares
The Company has appointed Thailand Securities Depository Co., Ltd. to be securities registrar of the Company to facilitate
the shareholders regarding securities registration process of the Company.
. The right to enquire in the meeting and submit questions in advance
The Chairman of the meeting will allow and provide appropriate time to every shareholder to exercise right and has opportunity
to comment and enquire. The Company is opened to the shareholders to submit questions prior to the date of Annual General
Meeting of Shareholders and provides channels for question submission for the Annual General Meeting of Shareholders
on Company’s website publicized through news and information system of SET on 30 September 2016 and no shareholder submitted

any question within the timeframe.
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. The right to participate and vote in the shareholders meeting
The Annual General Meeting of Shareholders is schedule once a year with a period of 4 months after the Company fiscal year has
ended. In 2016, the Company held the Annual General Meeting of Shareholders No.8/2016 on April 28, 2016, at Charoenkrung Room,
Muang Thai Life Assurance Auditorium, No. 250 Rachadaphisek Road, Huay Kwang, Bangkok, such date, time and venue of the

Meeting were set based on convenience of the shareholder.

The Company’s Directors promotes to use ballots and technology such as barcode in registration, counting vote and showing vote
result in the Annual General Meeting of Shareholders for convenience, speed, correctness and accuracy. Besides, coffee break was
provided for the shareholders during the Meeting. Besides, Directors, executives, auditors and witnesses to the voting are invited to
attend the Annual General Meeting of Shareholders every year.

. The right to elect and remove director and determine director’'s remuneration
The Company has set a rule and procedure for granting the right to the shareholders in nominating candidate to be elected as a director
prior to the meeting in order to add the matter to agenda of the AGM meeting. This allows the shareholder to participate in the corporate

governance. The rule and procedure has been updated on the Company’s website and the Stock Exchange of Thailand’s website.

The Company has given the shareholders the right to determine and approve director’'s and committee member’s remuneration in the
Annual General Meeting of Shareholders every year. Detail of the remuneration is shown in an invitation letter of the meeting. The
shareholders will receive sufficient information to accompany their consideration.

. The right to approve an appointment the auditors and determine the auditor fees
The Company entitles right to the shareholders to consider and appoint the auditors and determine the auditor fees in the Annual
General Meeting of Shareholders annually. Details of the auditors and auditor frees have been provided in the notice of the meeting
which is sufficient for accompanying shareholders’ consideration.

. The right to receive Company’s news and information and date, time, venue and agenda of the shareholders’ meeting
The Company has disclosed information via news and information system of Stock Exchange of Thailand and Company’s website.
News, important information and information relating to the Annual General Meeting of Shareholders which have to be disclosed on the
website at least 30 days and published in document format at least 7 days prior to the meeting. Such information will be in Thai and
English including rules, regulations and procedures for the meeting, as well as sufficient information accompanying shareholders’
consideration. Thailand Securities Depository Co., Ltd. as a registrar of the Company delivered the invitation letters consisting of
Meeting agenda, information for accompanying shareholders’ consideration, minutes of the last Meeting, Annual Report, proxy
form with clear instruction to the shareholders at least 7 days prior to the Meeting. Such invitation was published on newspapers for
3 consecutive days which was sufficient for preparation.

. The right to receive the profit
In 2016, the Company had Net Profit of 633.22 million bath. Such profit will be paid to the shareholders in form of dividend which
was proposed to the shareholders to consider paying THB 4.30 per share from the 2016 performance for 59,000,000 shares, totaling
253.70 million bath representing 40% of the Net Profit. Such dividend was paid to the shareholders on May 9, 2017 complied to the
Company'’s dividend payment policy which stipulates that the Board of Directors may consider paying the annual dividend of the
Company which must be approved from the Shareholders’ Meeting of the Company. Apart from that, the Board of Directors may
consider to pay the interim dividend occasionally and to report to the Shareholders’ Meeting for acknowledgement as stipulated by
law. The Board of Directors has the policy to consider paying the annual dividend to the shareholders but the dividend payment will

depend on the profit, investment plan, related laws and the related important business considerations.

Section 2: Equitable Treatment of Shareholders

The Company has treated every shareholder equally based on to the virtue of non-oppression and equality, regardless of their
numbers of shares. Every shareholder has the same right as the Company’s shareholder. Besides, the Company has assigned staff to
take care the shareholders who are disable and elderly people during the meeting. The Board of Directors who have the interests in certain

agenda will not be allowed to attend that agenda.
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. Shareholders have the opportunity to give a proxy to anyone attending the meeting and voting in the meeting on their behalf in case that
they cannot attend the meeting in person. The proxy can be entitled to Independent Directors or any person by using letter of power
of attorney. The Company has proposed name list of Independent Directors together with definition of Independent Director as choices for
shareholders for entitling proxy. The Company has provided such information in notice of the Annual General Meeting of Shareholders
annually and letter of power of attorney can be directly downloaded from Company’s website 30 days prior to the Meeting.

. Minor shareholders have the opportunity to propose the shareholders meeting agenda prior to the date of the meeting, including
nominating candidate to be selected as the Director in advance. The shareholders have to comply with procedure in proposing
agenda as specified by the Board of Directors, and the Company had provided channels and period of time regarding agenda
proposal for shareholders to acknowledge through news and Information system of Stock Exchange of Thailand on November 30, 2016
and on the Company’s website. The shareholder had proposed an agenda of the Annual General Meeting of Shareholders concerning
stock split to change par value from 10 Baht to 1 Baht. The Board of Directors had considered and resolved not to add this proposal
to the agenda of Annual General Meeting of Shareholders in 2017 because trading value of MTI stock is not too high and Free Float
is 39.42% which is not too low. According to statistic collected from other companies, stock split is required because trading value
is high and Free Float is quite low. After studying statistic data of Non-Life insurance companies which have been listed in the SET,
found that the stock split has no significant impact that will increase the trading value.

. No additional topic apart from what have been expressed in notice of the shareholders meeting or distribute additional documents in
the meeting, otherwise rights of the shareholders who cloud not participate in the meeting by themselves will be deprived.

. The Board of Directors has established the written procedures concerning the use and protection of inside information for the
Executives and staff of the Company that shall not to use Company’s inside information for personal or any person benefit or for
unlawful acts before such information is disclosed, which will exploit shareholders’ rights.

. The Company has stipulated that the Directors and Executives shall prepare and submit Report on Interests of their parts and relevant
parties, in order that the Board of Directors can consider the Company’s transaction with potential conflicts of interest, and can make
decision for the overall benefits of the Company prior the agenda. Therefore, the Directors and Executives having interests in such

transactions shall not participate in such agenda.

Section 3: Role of Stakeholders

The Board of Directors is aware of the importance of the stakeholders and shall protect and preserve the right of the stakeholders
per the law. The Company shall not violate right of stakeholders and shall adhere to guidelines per the virtue of non-deviation from
righteousness which will result in equality to every party: the shareholders, staff, customers, competitors, creditors, business partners and
society. Such guideline has been stated in Code of Corporate Conduct of the Company handbook and Company’s website for Directors,

Executive and staff to comply and adhere with following details:

Shareholders The Company has strived to run the business for good performance and continuing profits which will
lead to good return to the shareholders to please and make shareholders believe in the Company. Also, the
Company has policy which provides right and equitable treatment to every shareholder as stated in Section 1:

Right of Shareholders and Section 2: Equitable Treatment of Shareholders

Employee: The Company considers its employees as highly valuable resources and one of the most important factors
in successfully running business. So, the Company provides proper benefit and welfare such as group life
insurance which covers in case of loss of life, group health insurance and medical expense coverage for every
employee who receives different amount of medical expense based on their position. Moreover, the Company
arranges annual health check-up, nurse and Company infirmary, provident fund, and social security, subvention

and fitness center to the employees.
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Additionally, the Company has been providing its employees internal trainings and external trainings held by other
organizations to improve knowledge and skills. In recent years, average hours of training to the employees
are 43.20 hours per year which are divided into external training of 3.90 hours and internal training of 39.30
man hours. The Company has a policy to provide appropriate salary and welfare which are comparable
to those in the same industry. Besides, the Company has taken the King’s Tenfold Moral Code or Tossapit
Rajatham to apply in work. It has established policies to promote and encourage the employees to
concern about honesty and integrity, to be responsible for their duties and responsibilities, to be kind
and gangrenous and to have positive attitude toward work. So, the Company has arranged projects on
practicing the dharma which the employees can apply a moral principle to their works and daily lives.
Furthermore, the Company has set a policy which focuses on business transparency. Trainings about
Anti-Money Laundering Act B.E. 2542 (1999), Anti-Terrorist Financing Act B.E. 2556 (2013) and Anti
Corruption Policy are held for the employees to prevent violation of the Thai laws and regulations. It also
focuses on hygiene and environment in a work place which should be clean and safe all the time. The Company
has been constantly improving a system for managing hygiene, safety and environment by encouraging and
implanting sense of safety concern to its employees. It has produced and distributed handbooks on hygiene,
safety and environment in the workplace to everyone in the Company to use as a guideline. The hygiene, safety
and environment policy consists of:
*  To comply with Thai laws and regulations regarding hygiene, safety and environment in the workplace
. To review an objective and target on hygiene, safety and environment in the workplace and to study
environment problems and risks that occur due to Company activities
. To determinedly improve outcomes of the hygiene, safety and environment in the workplace policy
»  To support and provide studies and trainings about hygiene, safety and environment in the workplace
to the employees in order to create awareness

«  To provide appropriate and sufficient resources in order to carry out the safety system successfully

The Company gives utmost importance to customers as their satisfaction and confidence are the important basis
which will enable the Company to achieve stability in its business. The Company also gives importance on
developing products to meet customers’ requirements by offering quality products with reasonable price, and
emphasizing good service that creates customer satisfaction. In order to create good cooperation between the
Company and every group of stakeholder, to support effective operations, and to improve services for customers,
thus the Company has set up the section to be responsible for and handle the complaints regarding the products
and services. This section will coordinate with all other related sections which are the owners of the complaints
by informing and reporting to the Executives for urgent improvement. The complaint can be made through
the complaint center at 0 2290 3333 ext. 3298, 3299, e-Mail Address: complaint@muangthaiinsurance.com,
Company'’s website or call center 1484 which is available 24 hours. Besides, the Company has provided more
channel through the smart phone application called “MuangThai Claim Di” to make the customers convenient
by providing accident notification service/ roadside assistant service that will contact directly to Company’s
staff.

The Company adheres to the framework of fair business competition and ethics as prescribed by law. Also, the
Company does not seek for competitors’ secrets by using dishonest means and does not destroy competitor's

reputation as prescribed by law.

The Company has conducted its business to create confidence for its creditors by strictly complying with terms

and conditions stipulated in contract between parties.
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The Company treats every business partner with equality and parity, conducts business with justice, and

strictly complies with trade conditions and agreed contracts. The Company has selected service provided

by its business partners based on quality and efficiency of the service.

The Company gives importance on social and environmental responsibilities by taking part in society and

community development which will create sustainability in Thai society such as supporting education, sports and

heath of the youths, elders and disables and improving quality of life for society and community through many

activities such as preserving natural resources and environment and encouraging the community to concern

about the importance of the environment in order to build good relationship with the community as shown under

“the Corporate Social Responsibilities for Sustainability”.

Section 4: Disclosure and Transparency

The Company gives importance to disclose information related to the Company, thus it has established policy for information

disclosure on financial and non-financial correctly, completely, transparently, accurately in a timely manner with the virtue of integrity,

through easily accessible channels which is equitable, and reliable for shareholders and stakeholders to easily and quickly assess to

following information:

. Financial Statement reporting: The Board of Directors has determined to disclose Report on the Responsibilities of the Board of

Directors to the Financial Statements signed by Chairman together with the auditor report.

. News and information system of Stock Exchange of Thailand: The Company has submitted the Financial Report to Stock Exchange

of Thailand and Securities and Exchange Commission within stipulated time and there is no record on Financial Statement

adjustment. The Company has provided Management Discussion and Analysis (MD&A) to accompany Financial Statement quarterly

which will be disclosed in the Annual Report, Annual Registration Statement (56-1 Form) and Company’s website.

. Disclosure of securities holding of the Directors and Executives in the Annual Report and Annual Registration Statement.

The Company has established policy for Directors and Executives to report the changes in securities holding within 3 working days from

the date of purchase, sale, transfer or receive transfer, which the Company Secretary Office will coordinate with Stock Exchange of

Thailand and Securities and Exchange Commission on submission of such report. In case of changes in securities holding of Director

and Executive, Company Secretary will present the changes in securities holding to the Board of Directors’ Meeting.

Information of Securities Holding of Company’s Director and Executive in 2016

No. Director’s Name 9 March 2016 Changes between Year 9 March 2017
Increase/(Decrease)
1 Mr. Photipong Lamsam 682,201 655,800 1,338,001
Spouse 441,375 - 441,375
2 Mrs. Nualphan Lamsam 941,078 - 941,078
3 Mrs. Sujitpan Lamsam 630,000 - 630,000
4 Mr. Sara Lamsam 967,326 - 967,326
5 Mr. Jingjai Hanchanlash - - -
Spouse 160,038 - 160,038
6 Mr. Pilas Puntakosol 10,000 - 10,000
7 Mr. Krisada Lamsam 39,215 - 39,215

. The Board of Directors has established policies on Good Corporate Governance and Business Ethics, Risk Management

and Environment Management

+  Todisclose the audit fees and other fees of the auditors in notice of the Annual General Meeting of Shareholders, Annual Report and

Annual Registration Statement (56-1 Form)
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« To disclose duties and responsibilities of the Board of Directors and Committees, number of the meeting, summary of meeting
participation and remuneration to each Director. Such details will be shown under the Management Structure.

*  The Company has continuously disclosed updated information on the Company’s website in Thai and English. The Board of Directors
realizes that information disclosure through website is convenient, fast and easily assessable. So it is an additional channel apart
from the Annual Report and Annual Registration Statement (56-1 Form) to disclose following information: Good Corporate Governance
Policy, Environment Protection Policy, Code of Corporate Conduct, vision of the Company, business characteristics, Directors and

Executives, organization chart, news, Financial Statement, 56-1 Form, 56-2 Form which are downloadable.

Section 5: Responsibilities of the Board

Structure of the Board of Directors

. The Board of Directors consists of 14 Directors and 5 Independent Directors representing one-third of the Board of Directors. The
Board of Directors are qualified people with variety of skills, knowledge, professions, experiences, visions and abilities that will support
and nurture the business for efficient operation and benefit of the Company.

. In order to separate the duty in formulating policy and managing the Company, the Board of Directors is not the same person as Chief
Executive Officer/President.

. Per the Company’s regulation regarding term of the Director, shall have one-third of the total number of Directors retire by rotation.
If the number of Directors cannot be spitted into three parts exactly, will have the nearest number of one-third. The Directors who

retired by rotation may be elected as the Directors again.
Name, Duties and Responsibilities and Biography of the Board of Directors are under “Management” subject.

The Board of Directors Meeting

The Board of Directors has set the schedule of meeting at least 4 times a year which has been set in advance and will inform the Directors
the meeting schedule in the last meeting of the year. In the year 2013, the Company had 7 meetings which had been scheduled with clear
agendas including performance of the Company. Notice, agenda and supplementary documents of the meeting had been sent prior 7

days to the date of meeting.

In the meeting, the Chairman will allocate time for each agenda appropriately and will provide opportunity for Directors to comment
freely. Also Top Executives has been invited to attend meeting for providing additional information regarding each agenda, to acknowledge
policy and to proceed per the policy efficiently. The Company has arranged teleconference for Directors who cannot attend meeting
by themselves and provided language translation for foreign Directors in the meeting. Additionally, the written minutes of the meeting
cover all important information and minutes of the meeting certified by the Board of Directors are kept and ready to be rechecked. Number

of the Board of Directors meeting is under “Management” subject.

Nomination of Directors and Executive Officers

. The Nomination and Remuneration Committee will proceed per the nomination process that has been approved by the Board in
order to have persons who have the appropriate qualification and experience to be the Directors, Independent Directors and
Executive officers.

. Shareholders shall have the right to nominate persons to be selected as directors to the Nomination Committee through the Company’s
website where the Company will clearly publicize specifications concerning the qualification of Directors and the Independent Directors
to enable the nomination of the qualified person(s) with the required qualification.

. In case the position for the Director is vacant because of any cause other than retirement by rotation, the Nomination Committee may
nominate someone who is qualified and not prohibited by law to propose to the Board of Directors to be appointed as the Director with
the votes not less than three fourth of the remaining number of Directors, where the replacement director will have the term equal to

the remaining term of the Director whom he/she replaces.
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Committees
The Board of Directors has formed 5 Committees to supervise and being responsible for specific matters. Details of the Committees are

under “Management” subject.

Roles, Duties and Responsibilities of the Board of Directors

Details of Scope of Authority, Duties and Responsibilities of the Board of Directors are under “Management” subject

Code of Corporate Conduct

The Board of Directors’ Meeting no 2/2009 on April 29, 2009 had resolved to publish “Code of Corporate Conduct” handbook to
Directors, Executive and every staff. It also had been published on the Internet and Company’s website. As the guideline, Code of
Corporate Conduct expects Directors, Executives and staff to conduct business with honesty and transparency in order to create
confidence and trust in the Company and “stakeholders” consisting of shareholders, staff, customers, competitors, creditors, business

partners and society.

Internal Control and Internal Audit

The Board of Directors has established an adequate internal control system, organized Company’s structure and environment under good
control, had appropriate level of risk management, controlled operation of the management, determined clear duty and responsibility
of the management at appropriate level, had accurate and sufficient Accounting and information records on financial information or
operating information and had regular follow-up process whether it can achieve its target. Such internal control system is adequate,
constantly proceeds and has been revised to catch up with situation, which will drive the Company to achieve its target efficiently and

effectively.

Apart from this, the Audit Committee has audited the compliance of inter control which covers many activities per Company’s
structure as follows:

1. Review the auditing and auditor selection.

2. Review the internal auditing and fraud and corruption auditing

3. Review the compliance of rules and regulation of the Company and the related laws

4

Review and assess adequacy of internal control system

In the Board of Directors’ Meeting no 1/2017 on February 22, 2017, the Audit Committee had presented the summary of assessment of
the adequacy of the internal control system as specified by the Securities and Exchange Commission to the Directors for consideration.

The Board of Directors unanimously agreed that the Company'’s internal control is adequate and appropriate.

Risk Management

The Company has given importance on risk management for conducting business. The Board of Directors has assigned the Risk
Management Committee to formulate policy approved by the Board of Directors. The Risk Management Department has to communicate
to Company’s staff about the policy, follow up to ensure that such policy has been complied and frequently report the result to the Board of
Directors. The Risk Management Policy had been provided in writing, approved by the Board of Directors and submitted to the regulator
every year as stipulated in notice of Office of Insurance Commission (OIC) regarding principles, methods and conditions for determining

minimum standard in risk management of Non-Life insurance Company 2008.

The Company set up the Risk Management Committee for establishing policies and risk management guideline approved by the Board of
Directors. The Risk Management Department will be the one who implements such policies and monitor the compliance of the policies,
then regularly reports to the Board of Directors. The Risk Management policy has been established in written reviewed and revised to be

up-to-date in line with current situation. It is submitted to the regulators every year.
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Anti-Corruption

With an objective to conduct business with integrity, the Company had established the Anti-corruption Policy of Muang Thai Insurance Public
Company Limited, as the Company is a member of the project of Private Sector Collective Action Coalition Against Corruption or CAC.
The project has an objective to make the Board of Directors, Audit Committee, Risk Management Committee, executives and employee
of all levels to be aware of and against the corruption in any form both inside and outside the organization direct and indirectly. Training

concerning anti-corruption had been arranged for executives and employees.

Whistleblowing
The Board of Directors provides channel via Company’s website or report directly to the Company.
Whistleblowing channels for corruption found in the Company are as follows
1. Compliance and Corporate Governance Department Tel. 0 2015 5000 extension 5450-5455
2. Send to Compliance and Corpoarate Governance Department via e-Mail as follows

e-Mail: pornsawan.sa@mungthaiinsurance.com

e-Mail: nalinya.s@mungthaiinsurance.com

e-Mail: phitchanan.b@mungthaiinsurance.com

e-Mail: jareerat.s@miangthaiinsurance.com

The Company will keep all information related to a person who had sent a complaint or trace confidentially. If such person is

a Company’s employee, she/he will be protected and assured that she/he will not receive any impact related to her/his work.

Self-Assessment of the Board

In the year 2016, the Board of Directors had been assessed their performances and individual performance by using revised assessment
form from Corporate Governance Center for Listed Company of Stock Exchange of Thailand, which contains 6 parts as follows:

1. Relationship with the Management

The Board of Directors’ Meeting

Performance of the Director

Structure and the qualification of the Board of Directors

Self-development of the Board and the development for the Executives

2 T A

Roles, duties and responsibilities of the Board of Directors

The assessment result had been summarized and presented to the Board of Directors for acknowledgement in order to increase work

efficiency of the Board of Directors.

Assessment of the President and Chief Executive Officer
The Board of Directors requires to assess the management ability of the President in order to get information that benefits the Company

management on achieving target and to set direction in the future that will affect the Company’s growth and the remuneration determination.

Remuneration

. For the remuneration of the Directors, the Nomination and Remuneration Committee will preliminarily consider the remuneration, then
propose to the Board of Directors’ Meeting for consideration and request the approval from the shareholder meeting by considering
the suitability and consistency with their duties and responsibilities to be in the relatively closed level to the same industry
which is sufficient to retain the qualified Directors. At the same time the company has to consider the Company’s performance as well.

. For the remuneration of Managements, the Nomination and Remuneration Committee will provide recommendation to the Board of
Directors to determine the rate of remuneration for the Top Executives (from the President and onward) where the company will conduct

periodic survey for the remuneration in order to keep up with the market and in the relatively closed level to the same industry.
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Development of Directors and Executives

*  The Company has the policy to encourage Directors, Executives and the Company Secretary to attend trainings to increase their
knowledge from external institutions and from the internal trainings, and to improve the operations to be more effective and up to
the current situation.

. Every time when a new Director has been appointed, Director’s handbook and useful information for the operations of the new Director
and trainings on Company’s business will be provided to the new Director.

*  The Company has supported Directors to participate in the seminars related to the roles of the Company’s Director. Such seminars

are arranged by 10D for improving knowledge and capability of the Directors.

Succession Plan

For management continuity, the company has prepared the guidelines for succession planning, where the Board of Directors, the Executives
and employees in the important positions to acknowledge that they have the duties to submit the plan to transfer their jobs per the prescribed
timeframe set by the Company, which shall consist of processes and operating procedures, details of the pending jobs, communication
methods for requesting the information of the transferred jobs, by informing the Company when he/she will retire. The Company has
the system to recruit employees, who will be responsible in important position in every level and can work properly and efficiently, and

this will build the confidence of the investors, shareholders and employees, so that the Company operation will be carry on immediately.

Nomination of the Board of Directors and Top Executives

Nomination of the Board of Directors

The nomination of the Board of Directors must obtain the approval from the Shareholders’ Meeting where the Nomination and Remuneration
Committee will provide recommendations for the Board of Directors to select the qualified person(s) per the Public Limited Companies
Act and the Securities and Exchange Act and to propose to the Shareholders’ Meeting to be voted as the Director(s). No shareholder

nominating a director to fill the agenda.

The Nomination and Remuneration Committee allows the shareholders to nominate qualified persons to be elected as the Directors,

but none of the shareholders nominates any persons in 2015.

Qualifications of the Board of Directors

1. Has knowledge, skill, competent and experience. Understand Company’s business and can give useful comments to the Company.

2. Has integrity, honesty and ethics.

3. Has qualification as specified by Public Limited Companies Act, Non-Life Insurance Act and the Company’s Article of Association, and
does not possess any prohibited characterize as specified by the Stock Exchange of Thailand and Security and Exchange Commission
of Thailand.

4. Has a leadership, vision and freedom to make decision for the benefit of the Company and shareholders

Be able to fully devote time to perform a director’s duty and responsibility and attend meeting regularly

Qualifications of the Independent Directors

1. Holding shares not exceeding 1 percent of the total number of voting rights of the Company, its parent company, subsidiary, affliate,
major shareholder or controlling person of the Company, including the shares held by related persons of the independent director;

2. Neither being nor having been an executive director, employee, staff, or advisor who receives salary, or a controlling person of the
Company, its parent company, subsidiary, affiliate, same-level subsidiary, major shareholder or controlling person of the Company unless
the foregoing status has ended not less than two years prior to the date of appointment. Such prohibition does not include being nor
having been a government officer, advisor to the government section who is a major shareholder or controlling person of the Company;

3. Notbeingaperson related by blood or registration under laws i.e. father, mother, spouse, sibling, and child, including spouse of the children;
of other directors, executives, major shareholders, controlling persons, or persons to be nominated as director executive or controlling

persons of the Company or its subsidiary;
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Not having a business relationship with the Company, its parent company, subsidiary, affiliate, major shareholder or controlling person of
the Company, in the manner which may interfere with his or her independent judgement, and neither being nor having been a principle
shareholder or controlling person of any person having business relationship with the Company, its parent company, subsidiary,
affiliate, major shareholder or controlling person of the Company unless the foregoing relationship has ended not less than two years

prior to the date of appointment.

The term ‘business relationship’ aforementioned under paragraph one includes any normal business transaction, rental or lease of
immovable property, transaction relating to assets or services or grant or receipt of financial assistance through receiving or extending
loans, guarantee, providing assets as collateral, including any other similar actions, which result in the Company or its counterparty
being subject to indebtedness payable to the other party in the amount of three percent or more of the net tangible assets of the
Company or twenty million Baht or more, whichever is lower. The amount of such indebtedness shall be calculated according to the
calculation method for value of connected transactions under the Notification of the Capital Market Supervisory Board concerning
rules on connected transactions mutatis mutandis. The combination of such indebtedness shall include indebtedness taking place
during the course of one year prior to the date on which the business relationship with the person commences;

Neither being nor having been an auditor of the Company, its parent company, subsidiary, affiliate, major shareholder or controlling
person of the Company, and not being a principle shareholder or controlling person, or partner of an audit irm which employs auditors
of the Company, its parent company, subsidiary, affiliate, major shareholders or controlling person of the Company unless the foregoing
relationship has ended not less than two years from the date of appointment;

Neither being nor having been any professional advisor including legal advisor or financial advisor who receives an annual
service fee exceeding two million Baht from the Company, its parent company, subsidiary, affliate, major shareholders or controlling
person of the Company, and neither being nor having been a principal shareholder, controlling person or partner of the professional
advisor unless the foregoing relationship has ended not less than two years from the date of appointment;

Not being a director who has been appointed as a representative of the Company’s director, major shareholder or shareholders
who are related to the major shareholder;

Not operate any business which has the same nature as and is in significant competition with the business of the Company or
subsidiary, or not being a principal partner in any partnership, or not being an executive director, employee, staff, or advisor who
receives salary; or holding shares not exceeding one percent of the total number of voting rights of any other company operating
business which has the same nature as and is in significant competition with the business of the Company or subsidiary;

Not having any characteristics which make him/her incapable of expressing independent opinions with regard to the Company’s

business operation.

Criteria and method to vote the Director(s) through the Shareholders’ Meeting

1.
2.
3.

Each shareholder has one vote per share;

Each shareholder can cast all of his/her votes in 1. for any person or any group but cannot split his/her votes to any person or any group;
The majority vote is applied for the Director’s election. The persons who adopt the majority votes and the respective votes will be
elected as the Director(s) in case of several positions, but not exceeding the number of positions to be elected at that time. In case
that the persons who have been elected in the respective votes have the number of votes more than the available position in the

election, the Chairman has the right to cast his/her deciding vote in order to obtain a resolution.

In the case of any vacancy on the Board of Directors other than retirement by rotation, the Board of Directors shall elect a person who
is qualified and does not possess any prohibited characterize as specified by Public Limited Companies Act and Non-Life Insurance
Act, to fill in the vacancy. The election shall take place at the subsequent Board of Directors’ meeting unless the remaining term of the
directorship is less than two months. The replacement director shall retain his/her office as same as the period for which the former
director was entitled to retain. The resolution of the Board of Directors in respect of the first paragraph shall consist of not less than

three-fourth (3/4) votes of the remaining directors.
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Nomination of the Top Executives
The nomination of the President and above, the Nomination and Remuneration Committee will consider and select the qualified person
who has knowledge, skill and experiences that will benefit the Company’s business. Such person should understand Company’s business

very well and can manage Company’s business to achieve goal and target set by the Board of Directors.

Supervision the Operations of Subsidiary and Affliated Companies

The Company does not have any subsidiary and affiliated company

Controlling the Use of Internal Information

*  Set a measure for the use of internal information in writing in order to prevent the Company’s executives and staff to use internal
information, before such information is disclosed, by using their work authority to seek for their benefit or someone else’s benefit
directly or indirectly. In case of breach, such executive or staff will be liable to a legal action or the employment will be terminated.

. Set a measure to prevent inside trading conducted by related persons including the Board of Directors and staff whose
works involve with the information (including spouse and minor child of such persons), by prohibiting them not to buy and sell
Company’s shares within 1 month before quarter and annual financial statements are disclosed and within 3 days after such financial
statements are disclosed.

*«  Company’s Directors and executives are required to report their Company’s security holding of their parts including their
children’s to the Security and Exchange Commission of Thailand per Section 59 of Securities and Exchange Act B.E. 2535 within 3
days after the change of security holding and submit copy of the report of the security holding to the Company Secretary office to
retain as the information for change of security holding and no. of shares of each Directors and executives. Such report will be present
to the Board of Directors for acknowledgement in the Board of Directors meeting at the end of each year. Besides, the report of security

holding will be disclosed in the Annual report and 56-1 form. In case of breach, such Directors and executives will receive punishment.

Audit Fees in 2016

No. Type of Services Auditor’s Name Amount (Baht)

1. Audit the annual financial statements Ms. Somjai Khunapasut/EY Office Limited 800,000

2. Review the quarterly financial statements - 3 quarters Ms. Somjai Khunapasut/EY Office Limited 600,000
Total 1,400,000

Non-Audit Fees in 2016

No. Type of Services Name Amount (Baht)
Paid during To be paid
the year next Year
1. Review half-year and audit annual Ms. Somjai Khunapasut/EY Office Limited 150,000 350,000
risk-based capital reports
2. Review of insurance contracts Ms. Somjai Khunapasut/EY Office Limited - 150,000
3. Review of provident fund Mr. Pornchai Kittipanya-nam/Bunchikij Co., Ltd. - 80,000

Compliance of the Good Corporate Governance on other Aspects
The Company has always complied with the Good Corporate Governance for listed companies as required by the Stock Exchange
of Thailand, for example, disclosing information concerning meeting attendance of the Board of Directors in various committees.

See under “Management” subject.
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Summary of Key Financial Information

Summary of Auditor's Reports for the past 3 years

EY Office Limited and Miss Somjai Khunapasut, certified public accountant no. 4499 (Year 2013-2016) had audited the Company’s financial

statements in the past 3 years, in accordance with Thai Standard on Auditing. The auditors expressed the opinion that the financial statements

presented fairly, in all material respects, the financial position, performance and cash flows in accordance with Thai Financial Reporting
Standards.

The Company summarizes key financial information in following tables:

Table

Table
Table

No. 1

Information is published by the Office of Insurance Commission

No. 2
No. 3

Financial position, performance and cash flows for the past 3 years

Market Share on Direct Premiums of Non-Life Insurance for the Year

Key financial ratios used in Non-Life Insurance Business for the past 3 years

The Company’s market share on direct premium for the year comparison to other companies in Non-Life Insurance Business.

Unit: Thousand Baht

2016 2015 2014

No. Company Direct Market Direct Market Direct Market arowth %

2016 & 2015
Premium Share % Premium Share % Premium Share %

1 | VIRIYAH INSURANCE 33,272,523 15.71 | 32,418,584 15.50 | 33,376,244 16.27 2.6
2 | DHIPAYA INSURANCE 19,921,862 9.41| 22,628,978 10.82 | 24,092,023 11.74 (12.0)
3 | BANGKOK INSURANCE 15,479,391 7.31| 15,295,766 7.31| 15,155,362 7.39 1.2
5 | SYN MUN KONG INSURANCE 9,024,735 4.26 9,927,382 4.75 9,603,789 4.68 9.1)
6 | SOUTHEAST INSURANCE 9,024,341 4.26 6,118,550 2.92| 4,729,817 2.31 47.5
7 | SAFETY INSURANCE 8,863,815 418 9,002,722 4.30 8,515,968 4.15 (1.5)
8 | TOKIO MARINE INSURANCE 7,430,822 351 7,542,352 3.61 7,411,830 3.61 (1.5)
9 | THANACHART INSURANCE 6,420,388 3.03 6,088,338 2.91 5,894,008 2.87 55
10 | LMG INSURANCE 6,129,096 2.89 5,717,184 2.73 5,825,096 2.84 7.2
11 | CHUBB SAMAGGI INSURANCE 5,973,329 2.82 5,322,424 2.54 5,025,747 245 12.2
12 | MITSUI SUMITOMO INSURANCE 5,218,094 2.46 5,031,737 2.41 5,201,612 2.53 3.7
13 | DEVES INSURANCE 4,549,571 215| 4,841,324 2.31 4,120,545 2.01 (6.0)
14 | MSIG INSURANCE 3,954,998 1.87 3,815,419 1.82 3,625,131 1.77 3.7
15 | ACE INA OVERSEAS INSURANCE 3,945,266 1.86 | 4,165,449 1.99 3,828,042 1.87 (5.3)
16 | ROAD ACCIDENT VICTIMS PROTECTION 3,809,500 1.80 3,771,659 1.80 3,851,874 1.88 1.0
17 | AXA INSURANCE 3,289,345 1.55 3,339,086 1.60 3,125,502 1.62 (1.5)
18 | THAIVIVAT INSURANCE 3,229,229 1.52 3,124,942 1.49 3,048,628 1.49 3.3
19 | SRI AYUDHYA GENERAL INSURANCE 3,049,891 1.44 3,110,989 1.49 3,054,159 1.49 (2.0
20 | KRUNGTHAI PANICH INSURANCE 2,994,312 1.41 3,010,318 1.44 3,053,197 1.49 (0.5)
21 | NAVAKIJ INSURANCE 2,806,066 1.32 3,335,179 1.59 2,652,446 1.29 (15.9)
22 | BUPA HEALTH INSURANCE 2,788,066 1.32 2,807,771 1.34 2,623,216 1.23 (0.7)
23 | MITTARE INSURANCE 2,743,863 1.30 2,619,527 1.25 2,713,378 1.32 4.7
24 | ASIA INSURANCE 1950 2,604,742 1.23 2,333,776 1.12 2,031,473 0.99 11.6
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25 | aulilzlseiudt 2,586,716 122 | 2,474,685 1.18 | 2,089,838 1.02 4.5
26 | @nuntlseiugde 2,464,136 1.16| 2,258,557 1.08| 2,225521 1.08 9.1
27 | tauauigasaudaiud 2,457,786 116 | 2,637,605 126 | 2,947,546 1.44 (6.8)
28 | laled ngaww dsziuda 2,406,453 114 | 2,344,021 112 2,569,266 1.25 2.7
29 | addud 4.0 Usziude 2,386,173 113 | 2,367,687 113 | 2,545,950 1.24 0.8
30 | whAudsziunia 2,109,099 1.00 | 2,005,642 0.96| 1,715,823 0.84 5.2
31 | Inatlseiude 2,070,775 0.98| 1,731,657 0.83| 1,836,832 0.90 19.6
32 | InadTdseiusda 2,025,326 0.96 | 1,982,304 0.95| 2,140,286 1.04 22
33 | Wnszeniseiunie 1,901,461 0.90 | 2,051,350 0.98| 1,595,814 0.78 (7.3)
34 | Waanaullseiugdie 1,598,594 0.75| 1,519,589 0.73| 1,385,640 0.68 5.2
35 | aunadmlssiude 1,108,726 0.52 937,749 0.45 738,578 0.36 18.2
36 | Aadadsziuda 972,012 0.46 | 1,036,479 0.50 970,008 0.47 (6.2)
37 | unananilseiudie 959,608 0.45 830,939 0.40 655,366 0.32 15.5
38 | Ineaswghiatlsziude 927,829 0.44 947,383 0.45 951,699 0.46 (2.1)
39 | Aunineilsziudt 909,379 0.43 937,465 0.45 985,694 0.48 (3.0)
40 | wadlatleziune 770,312 0.36 843,752 0.40 | 1,204,086 0.59 (8.7)
41 | anuspatlsziun 733,610 0.35 744,971 0.36 817,202 0.40 (1.5)
42 | wumenalsziuse 659,207 0.31 445,340 0.21 429,870 0.21 48.0
43 | wnleddsziudy 637,306 0.30 625,269 0.30 716,015 0.35 1.9
44 | Aunsleziuny 568,587 0.27 751,924 0.36 | 1,077,827 0.53 (24.4)
45 | Inglwyadilsyiugde 440,061 0.21 334,438 0.16 321,953 0.16 316
46 | yulsviugde 393,887 0.19 587,713 0.28 187,174 0.09 (33.0)
47 | Tnewmunilseiude 386,691 0.18 435,552 0.21 474,815 0.23 (11.2)
48 | Tnelsziugann 272,115 0.13 237,551 0.1 223,947 0.1 14.6
49 | wildWa prea Useiugunan 243,201 0.11 259,766 0.12 40,578 0.02 (6.4)
50 | wWdalsziune 229,655 0.11 196,666 0.09 172,314 0.08 16.8
51 | afnydsviui 179,308 0.08 218,368 0.10 245,931 0.12 (17.9)
52 | findusziude 163,317 0.08 101,259 0.05 229,571 0.11 61.3
53 | wandnitlsziuns 145,709 0.07 196,950 0.09 287,767 0.14 (26.0)
54 | wnagsandseAude 122,639 0.06 182,967 0.09 190,457 0.09 (33.0)
55 | daazdsziunie 67,764 0.03 259,453 0.12 542,864 0.26 (73.9)
56 | fndwie waadaiud 64,979 0.03 68,468 0.03 66,070 0.03 (5.1)
57 | anitlailseiugie 38,952 0.02 50,092 0.02 53,971 0.03 (22.2)
58 | namwdsziugunw 33,350 0.02 18,320 0.01 466 0.00 82.0
59 | lainudaiud 32,559 0.02 32,874 0.02 34,302 0.02 (1.0)
60 | telala (Usziudundde) 18,455 0.01 22,982 0.01 39,494 0.02 (19.7)
594 211,813,373 100.00 | 209,192,863 100.00 | 205,197,678 100.00 13
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I e e
Unit: Thousand Baht

2016 2015 2014
No. Company Direct Market Direct Market Direct Market crowth %
2016 & 2015
Premium Share % Premium Share % Premium Share %
25 | SOMPO JAPAN NIPPONKOA INSURANCE 2,586,716 1.22 2,474,685 1.18 2,089,838 1.02 4.5
26 | CIGNA INSURANCE 2,464,136 1.16 2,258,557 1.08 2,225,521 1.08 9.1
27 | NEW HAMPSHIRE INSURANCE 2,457,786 1.16 2,637,605 1.26 2,947,546 1.44 (6.8)
28 | AIOI BANGKOK INSURANCE 2,406,453 1.14 2,344,021 1.12 2,569,266 1.25 2.7
29 | ALLIANZ CP GENERAL INSURACE 2,386,173 1.13 2,367,687 1.13 2,545,950 1.24 0.8
30 | NAM SENG INSURANCE 2,109,099 1.00 2,005,642 0.96 1,715,823 0.84 5.2
31 | THAI INSURANCE 2,070,775 0.98 1,731,657 0.83 1,836,832 0.90 19.6
32 | THAISRI INSURANCE 2,025,326 0.96 1,982,304 0.95| 2,140,286 1.04 2.2
33 | CHAO PHAYA INSURANCE 1,901,461 0.90 2,051,350 0.98 1,595,814 0.78 (7.3)
34 | FALCON INSURANCE 1,598,594 0.75 1,619,589 0.73 1,385,640 0.68 5.2
35 | SIAM CITY INSURANCE 1,108,726 0.52 937,749 0.45 738,578 0.36 18.2
36 | QBE INSURANCE 972,012 0.46 1,036,479 0.50 970,008 0.47 (6.2)
37 | BANGKOK UNION INSURANCE 959,608 0.45 830,939 0.40 655,366 0.32 16.5
38 | THAI SETAKIJ INSURANCE 927,829 0.44 947,383 0.45 951,699 0.46 2.1)
39 | ASSETS INSURANCE 909,379 0.43 937,465 0.45 985,694 0.48 (3.0)
40 | KSKINSURANCE 770,312 0.36 843,752 0.40 1,204,086 0.59 (8.7)
41 | UNION PROSPERS INSURANCE 733,610 0.35 744,971 0.36 817,202 0.40 (1.5)
42 | GENERALI INSURANCE 659,207 0.31 445,340 0.21 429,870 0.21 48.0
43 | AIG INSURANCE 637,306 0.30 625,269 0.30 716,015 0.35 1.9
44 | INDARA INSURANCE 568,587 0.27 751,924 0.36 1,077,827 0.53 (24.4)
45 | THAI PAIBOON INSURANCE 440,061 0.21 334,438 0.16 321,953 0.16 31.6
46 | TUNE INSURANCE 393,887 0.19 587,713 0.28 187,174 0.09 (33.0)
47 | THAI PATTANA INSURANCE 386,691 0.18 435,552 0.21 474,815 0.23 (11.2)
48 | THAI HEALTH INSURANCE 272,115 0.13 237,551 0.11 223,947 0.11 14.6
49 | PACIFIC CROSS HEALTH INSURANCE 243,201 0.11 259,766 0.12 40,578 0.02 (6.4)
50 | FPG INSURANCE 229,655 0.11 196,666 0.09 172,314 0.08 16.8
51 | CHARAN INSURANCE 179,308 0.08 218,368 0.10 245,931 0.12 (17.9)
52 | PHOENIX INSURANCE 163,317 0.08 101,259 0.05 229,571 0.11 61.3
53 | ERAWAN INSURANCE 145,709 0.07 196,950 0.09 287,767 0.14 (26.0)
54 | PHUTTHATHAM INSURANCE 122,639 0.06 182,967 0.09 190,457 0.09 (33.0)
55 | SAJJA INSURANCE 67,764 0.03 269,453 0.12 542,864 0.26 (73.9)
56 | NEW INDIA ASSURANCE 64,979 0.03 68,468 0.03 66,070 0.03 (5.1)
57 | UNION INSURANCE 38,952 0.02 50,092 0.02 53,971 0.03 (22.2)
58 | BANGKOK HEALTH INSURANCE 33,350 0.02 18,320 0.01 466 0.00 82.0
59 | CHINA INSURANCE 32,559 0.02 32,874 0.02 34,302 0.02 (1.0)
60 | AIA (NON-LIFE) 18,455 0.01 22,982 0.01 39,494 0.02 (19.7)
Grand Total 211,813,373 100.00 | 209,192,863 100.00 | 205,197,678 100.00 1.3

Source:  Statistics Division of Examination Planning and Development Department of OIC

Remark: 1. Union Inter Insurance was closed down on July 17, 2014.
2. Promise Insurance was closed down on March 31, 2016.
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Summarized Financial Position, Performance and Cash Flows and Key Financial Ratios for the past 3 years.

|
Unit: Thousand Baht

2016 2015 2014
Direct Premium Written 12,204,391 11,145,620 10,028,056
Gross Premium Written 12,407,162 11,395,758 10,232,537
Net Premium Written 6,954,419 6,525,383 5,556,177
Add (Less) Unearned Premium Reserves (150,565) (462,096) (315,350)
Net Earned Premium Written 6,803,854 6,063,287 5,240,827
Fee and Commission Income 1,636,574 1,454,844 1,286,926
Total Underwriting Income 8,440,428 7,518,131 6,527,753
Underwriting Expenses (6,982,277) (6,056,087) (5,038,617)
Profit (Loss) from Underwriting before Operating Expenses and other Expenses 1,458,151 1,462,044 1,489,136
Operating Expenses, other Expenses and Financial Cost (1,163,453) (842,044) (861,040)
Investment Income and other Income 490,538 502,684 418,521
Profit before Income Tax 785,236 1,122,684 1,046,617
Income Tax (152,014) (194,935) (191,008)
Net Profit 633,222 927,749 855,609
Total Assets 19,948,533 18,664,265 17,575,970
Total Liabilities 14,992,678 14,099,639 13,433,351
Equity 4,955,855 4,564,626 4,142,619
Cash Flow from Operating Activities 383,998 569,878 335,106
Cash Flow from Investing Activities (122,775) (151,353) (76,258)
Cash Flow from Financing Activities (371,700) (342,200) (309,160)

Remark: The Financial Statements have been reclassified to comply with new requirements identified by the Office of Insurance Commission.

Underwriting Expenses comprise of Net Claim Expenses, Commission and Brokerage Expenses, other Underwriting Expenses as presented in the Statement of Comprehensive Income.
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Key Financial Ratios

)
Unit: Thousand Baht

2016 2015 2014
Key Ratios per the Office of Insurance Commission Criteria*
Capital Adequacy Ratio **” % 393.0 381.0 379.0
Liquidity Ratio ? % 341.8 281.0 330.5
Premium receivables Ratio * % 94.9 95.8 93.1
Invested assets to insurance liabilities Ratio % 133.1 117.8 114.9
Ratios from Statement of Comprehensive Income
Underwriting Profit to Net Premium Written % 21.0 22.4 26.8
Net Profit Margin on Net Premium Written % 9.1 14.2 15.4
Return on Equity (Average) % 183 21.3 221
Return on Total Assets (Average) % 3.3 5.1 5.0
Loss Ratio % 54.6 51.8 47.0
Operating expense to Net Premium Written % 16.7 12.9 15.5
Combined Ratio % 94.8 87.1 85.7
Debt Ratios from Statement of Financial Position
Debt to Equity Ratio Time(s) 3.03 3.09 3.24
Premium reserve to Total Assets Time(s) 0.30 0.30 0.28
Growth Rate
Total Assets % 6.9 6.2 6.4
Gross Written Premium % 8.9 1.4 15.1
Net Written Premium % 6.6 17.4 9.8
Net Profit % (31.7) 8.4 10.8
Per Share Data
Book Value Per Share Baht 84.00 77.37 70.21
Earnings (Deficit) Per Share Baht 10.73 15.72 14.50
Dividend Per Share™* Baht 4.30 6.30 5.80
Dividend Pay-Out Ratio % 40.0 40.0 40.0
Closing Share Price at Year-End Baht 138.50 152.00 145.00
Price Per Earnings (Deficit) Per Share Time(s) 12.90 9.67 10.00

Remark: * Assessments are performed in accordance with the Office of Insurance Commission’s guidelines in monitoring of the financial position and performance of insurance companies
** Information as at 30 September 2016 (Updated ratio is presented in our website http://www.muangthaiinsurance.com/th/investorrelations/financial-statement)

** The Board of Directors proposed to the shareholders for approval the dividend payment from annual operating result of 2016

V" Assessment of the Company’s ability to sustain unprecedented losses under the Risk-Based capital

2 Assessment of the Company’s liquidity to losses of claims

9 Assessment of the Company’s premium collection ability

¥ Assessment of the adequacy of Company'’s assets for total liabilities from insurance policies
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Analysis of Financial Position

Total Assets

As at 31 December 2016, the Company’s total assets were Baht 19,948.5 million, increased from 2015 by Baht 1,284.3 million due to
growing of insurance premium in retail customer sector such as motor, personal accident and health products. The increase in insurance

premium resulted to an increase of investments in securities of Baht 1,029.8 million.

Total Liabilities

As at 31 December 2016, the Company’s total liabilities increased of Baht 893.0 million from 2015. The Company has growth in
insurance premium continuously for both Motor and Non-Motor products, unearned premium reserve and premium received in advance
also increased Baht 531.3 million. Amounts due to reinsures increased as per regular settlements made during period. Claim reserves

decreased Baht 391.5 million due to payment of major Non-Motor claims incurred in second half of the year.

Equity

In 2016, the Company had net profit from operation of Baht 633.2 million, gains from revaluation of available-for sales investments of Baht
134.2 million, actuarial loss of Baht 4.5 million and dividend payment of Baht 371.70 million in May 2016. These resulted to increase in
equity from Baht 4,564.6 million to Baht 4,955.9 million.

Quality of Assets
Cash, Cash Equivalent and Investments in Securities
As at 31 December 2016 cash, cash equivalent and investments in securities were Baht 10,752.6 million, an increase of Baht 919.4 million

or 9.3% from last year. The increase in assets was derived from cash flow remaining on operations.

Property, buildings and equipment, net
The net book value of property, buildings and equipment after accumulated depreciation was Baht 525.7 million. The assets increased

by Baht 66.9 million from expansion of two sub-branch offices in provinces and renovation of head office buildings during the year.

Premium Receivables, net

As at 31 December 2016, the Company had net premium receivables on direct of Baht 1,548.8 million. The receivables decreased by
Baht 20.5 million or 1.3% due to the faster of premium collection process at the end of year. Admitted premium receivable ratio computed
per the OIC was 94.9%.
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Aging of those receivables are detailed as follows:

e
Unit: Million Baht

2016 2015

Total Total
Not yet due 1,248.0 1,273.5
Not over 30 days 150.4 149.5
Over 30 days to 60 days 67.2 711
Over 60 days to 90 days 30.5 25.7
Over 90 days to 1 year 52.7 46.5
Over 1 year 13.2 111
Total 1,562.0 1,577.4
Less: Allowance for doubtful accounts (13.2) (8.1)
Premium receivables, net 1,548.8 1,569.3

The Company assigns the Premium Management Department to manage debt collection. For outstanding debts that may incur loss
on collection, the Company set out a policy to determine allowance for doubtful debts based on specific case and overall portfolio.
As at 31 December 2016, allowance for doubtful debts was Baht 13.2 million. For debtors who dispute the payments, the Company
set up special process in following up those debts such as cancellation of credit limit, obtaining outstanding debt agreement,
informing legal department to pursue proper legal action and finally reporting to relevant bodies including regulators i.e. the Thai General

Insurance Association and the Office of Insurance Commission to withdraw debtors’ license etc.

Other Assets

Significant assets of the Company other than cash, cash equivalent, investments in securities, property buildings and equipment and

premium receivables comprise of:

. Net reinsurance assets of Baht 4,382.2 million. The assets derived from recovery and recoverable from reinsurers in order to manage
insurance risk incurred in the normal course of Non-Life insurance business

. Net amount due to reinsurers of Baht 689.9 million consist of premium receivable from reinsurers and claim receivable from reinsurers,
increased from prior year due to growth of the Company’s underwriting and reinsurance.

* Intangible assets of Baht 720.7 million were described in section “Assets Used for Operations” of Form 56-1

. Deferred tax assets and other assets of Baht 1,025.0 million, increased Baht 59.4 million from previous year. This is due to more

deposits related to normal businesses.

Liquidity
The Company had a increase in liquidity ratio from 330.5% to 341.8% due to increasing of liquidity assets from operation, as resulted to

increment of such liquidity ratio computed per the OIC’ requirement.
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Source of Fund
Major sources of fund used in operation were derived from combination of shareholders’ equity and operating profit whereas significant
liabilities comprised of unearned premium reserves, loss reserves and outstanding claims, amounts due to reinsurers and long-term

premium received in advance incurred in the normal course of insurance business.

Analysis of Operating Performance and Cash Flows
For the year 2016, overall position of Non-Life insurance business presented total direct premium of Baht 211,813 million, an increase of
Baht 2,620 million or 1.2% from previous year. The Company had direct premium of Baht 12,204.4 million, a grow rate at 9.5% with no. 4

market share position as presented in industry market share statistic provided by the OIC.

The Company’s gross premium comprised of direct premium and assumed/inward premium received. In the year 2016, gross premium
of all products was Baht 12,407 million, increased by Baht 1,011 million or 8.9% growth. Net premium was Baht 6,954 million increased
6.6% from last year. The Company’s retention ratio was 56.1%, lower than previous year which had retention of 57.3%. This was due to
reinsurance management strategy. However, the Company continues to manage its portfolio mix with balancing of risk and return. Earned
premium for the year was Baht 6,804 million, increased 12.2% from last year. Commission and brokerage income continued growing from
Baht 1,455 million to Baht 1,637 million increased by 12.5% from previous year. This was due to more premium ceding and additional

reinsurance commission rates received in some products.

In the year 2016, the Company had claims and loss adjustment expenses of Baht 3,715 million with loss ratio on earned premium at 54.6%.
The increase in loss ratio from 51.8% in 2015 was due to booking of major Non-Motor claims incurred in second and third quarter of the year.
Other underwriting and operating expenses increased by Baht 521.0 due to various spending on marketing and sales promotion in order
to retain existing customers under high market competition as described above. In addition, there have been business expansion in new
upcountry branches, investment in information and technology, recruitment of new staff and staff training and development especially in
sales, underwriting and claim management. In the fourth quarter of the year, the Company considered setting allowance for doubtful debt

of receivables from reinsurance contracts.

The Company’s annual net profit in 2016 as presented in the statement of comprehensive income was Baht 633 million, a decrease of
Baht 295 million or 31.7% from 2015. Investment income and profit is a slightly lower than previous year. The income mainly derived from

interest income of bonds and debentures, capital gain and dividend from property funds and REITS.

Underwriting by Class

Underwriting Information by Product is as follows:
) ey S

Fire Marine Motor Personal |Miscellaneous
ltem . Total
Accident
2016 2016 2016 2016 2016 2016 Change
(Million Baht) | (Million Baht) | (Million Baht) | (Million Baht) |  (Million Baht) | (Million Baht) (%)

Gross Premium Written 1,213 139 6,602 2,297 2,156 12,407 8.88
Net Premium Written 849 45 4,033 1,407 620 6,954 6.57
Net Earned Premium 966 48 3,796 1,385 609 6,804 12.21
Fee and Commission Income 114 29 829 325 339 1,636 12.49
Underwriting Expenses* 449 54 4,375 1,393 711 6,982 15.29
Profit (Loss) on Underwriting before Operating Expenses 631 23 250 317 237 1,459 | (0.27)
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Fire Marine Motor Personal |Miscellaneous
Item . Total
Accident
2015 2015 2015 2015 2015 2015 Change
(Million Baht) | (Million Baht) | (Million Baht) | (Million Baht) |  (Million Baht) | (Million Baht) (%)

Gross Premium Written 1,248 168 5,855 2,172 1,952 11,396 11.37
Net Premium Written 1,089 65 3,462 1,340 569 6,525 17.44
Net Earned Premium 1,095 65 3,113 1,260 530 6,063 15.69
Fee and Commission Income 43 34 776 308 294 1,455 13.05
Underwriting Expenses* 494 73 3,722 1,304 463 6,056 20.19
Profit (Loss) on Underwriting before Operating Expenses 644 26 167 264 361 1,462 (1.82)

Fire Marine Motor Personal |Miscellaneous
ltem . Total
Accident
2014 2014 2014 2014 2014 2014 Change
(Million Baht) | (Million Baht) | (Million Baht) | (Million Baht) | ~ (Million Baht) | (Million Baht) (%)

Gross Premium Written 1,237 178 4,983 1,799 2,035 10,233 15.08
Net Premium Written 1,018 65 2,810 1,187 478 5,556 9.76
Net Earned Premium 939 64 2,728 1,052 458 5,241 0.35
Fee and Commission Income 30 33 698 228 298 1,287 28.43
Underwriting Expenses* 480 83 3,232 953 291 5,039 9.92
Profit (Loss) on Underwriting before Operating Expenses 489 14 194 327 465 1,489 (9.24)

*Underwriting expenses comprise of net claim expenses, commission and brokerage expenses, other underwriting expenses as presented in the statement of comprehensive income

The Company had gross premium of fire insurance products in 2016 of Baht 1,213 million or 2.8% decreasing from 2015 due to the
economic slowdown which impact the growth of insurance policy in relation to home loan through bancassurance channel. Net premium
and earned premium were Baht 849 million and Baht 966 million, respectively. Fee and commission income were Baht 114 million.
Underwriting expenses decreased from last year by Baht 45 million due to booking of major Non-Motor claims incurred in second half of

the year 2015. Overall, fire insurance generated underwriting profit of Baht 631 million.

Marine and transportation insurance had net premium of Baht 139 million, premium dropped in agent and broker channel. Underwriting

expenses were Baht 54 million and underwriting profit was about the same of 2015’s.

Motor insurance had premium of Baht 6,602 million, increased by 12.8% with a higher growth rate than industry’s (Industry growth increased
by 1.6%). The increase was due to higher renewal rate of existing customer base and to focus on the second year's car, the selling of type
2, 3, 5 and specific named perils through broker and motor partner channels. Fee and commission income received from premium ceding
of voluntary policies was Baht 829 million, the increase was in line with premium growth. Underwriting expenses increased by Baht 653

million. Underwriting profit increased by Baht 83 million from prior year.
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Personal accident insurance had premium of Baht 2,297 million with growth rate at 5.8%. The increase was due to focusing on retailed
sells to individual customers through telemarketing, bancassurance and motor partner channels. Fee and commission income of
the product was Baht 325 million or 37% of premium ceding which was similar to 2015. Basically, the product generates a good underwriting
profit as the risk was spread-out with low amount of claims comparison to other products. Underwriting profit of the product in 2016 was

Baht 317 million, increased by Baht 53 million or 20% from previous year.

The Company had gross premium of miscellaneous products of Baht 2,156 million, increased from prior year due to intense competition
in market especially on premium rate. Net premium was Baht 620 million. Fee and commission income of the product was Baht 339 million
or 22.1% of premium ceding and slightly higher than 2015. Underwriting expenses of 2016 were Baht 711 million increased from 2015,
increasing from 2015 amounting to Baht 463 million. Underwriting profit for the year from this product was Baht 237 million, a decrease
from prior year amounting to Baht 124 million. This is due to major claims incurred and claims from various natural perils such as wind

storm & floods.

Underwriting Expenses

Underwriting expenses comprised of net claims expenses, commissions and brokerage expenses, and other underwriting expenses.
In 2016, the Company’s underwriting expenses were at Baht 6,982 million, increased by Baht 926 million from 2015. Proportion of the
expenses to gross premium in 2016 was 56.3%, increased from last year which was at 53.1%. The increase was due to booking of major

claims incurred during the year.

Commission and brokerage expenses increased Baht 152 million or 8.2% and was in line with the gross premium growth. Industry’s
commission and brokerage fees generally range from 12-23%. As for the Company, average commission and brokerage fee was 16.2%
in 2016. Other underwriting expenses comprised of pre-survey fee, data service fee, product and system development cost, expenses
related to sales campaign through media channels and legal expenses. In 2016, the Company had expenses of Baht 1,262 million,
increased Baht 200 million from 2015. This is due to various spending on marketing and sales promotion in order to retain existing

customers under tight market competition.

Investment
The Company had net investment income and gain on investment of Baht 465 million with majority from interest, dividend and profit from
investments. Gains on investment were mainly derived from capital gain on sales of property funds and REITS. Investment yield was 4.5%.

Details of income and investment assets classified by objectives and types are as follows:

e Sy S
Unit: Million Baht

2016 % 2015 % 2014 % 2013 %
Net Investment Income 352.72 75.78 346.37 73.47 335.76 82.86 265.33 70.44
Profit from Investments 112.74 24.22 125.06 26.53 69.43 17.14 107.13 29.56
Total 465.46 | 100.00 47143 | 100.00 405.19 | 100.00 362.46 | 100.00
Rate of Return on Investment (%) 4.52 5.09 4.87 5.29
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e Sy S
Unit: Million Baht

2016 % 2015 % 2014 % 2013 %
Available-for-Sale Investments 6,848.10 65.68 | 5,942.18 63.22 | 5,005.54 58.00 | 3,711.76 51.00
Head-to-Maturity Investments 3,509.27 33.65 | 3,399.17 36.17 | 3,565.75 41.31 | 3,499.79 48.09
Other Investments 56.08 0.54 42.28 0.45 40.73 0.47 45.91 0.63
Net Loans 13.54 0.13 15.35 0.16 18.72 0.22 20.30 0.28
Net Investment Assets 10,426.99 100.00 | 9,398.98 100.00 | 8,630.74 100.00 | 7,277.76 100.00

e e e Sy S
Unit: Million Baht

2016 % 2015 % 2014 % 2013 %

Bond 2,886.75 27.68 | 2,785.44 29.64 | 2,44253 28.30 | 2,111.63 29.01
Debenture 2,915.52 27.96 | 2,355.67 25.06 | 2,096.53 2429 | 1,514.10 20.80
Capital Stocks 1,178.17 11.30 989.47 10.53 990.04 11.47 754.46 10.37
Unit Trust 2,252.90 21.61 | 2,127.12 22.63 | 1,527.49 17.70 987.41 13.57
Other Securities 1,124.03 10.78 | 1,083.65 1153 | 1,514.70 17.55 | 1,843.95 25.34
Other Investments 56.08 0.54 42.28 0.45 40.73 0.47 45.91 0.63
Net Loans 13.54 0.13 15.35 0.16 18.72 0.22 20.30 0.28

Net Investment Assets 10,426.99 | 100.00 | 9,398.98 | 100.00 | 8,630.74 | 100.00 | 7,277.76 | 100.00

Operating Expenses and Other Expenses

In 2016 the Company had operating expenses of Baht 1,163 million, increased by Baht 321 million from 2015. Operating expenses
comprised of personal expenses which are not expenses for underwriting and claims of Baht 525 million, premises and equipment
expenses which are not expenses for underwriting and claims of Baht 70 million, sales promotion, advertising, utilities, depreciation, branch
expenses and other expenses of Baht 568 million. During the year, the Company considered setting additional allowance for doubtful debt

of receivables from reinsurance contracts.

Income Tax
The Company had income tax of Baht 152 million represented tax rate at 19.4% of net profit before tax. Such tax rate was in line with 20%

corporate tax per the Revenue Code.

Cash Flows
As at 31 December 2016, the Company had cash and cash equivalents of Baht 339 million decreased from 2015 of Baht 111 million which

made up of transactions in following activities:

Cash flows from operating activities of Baht 384 million consist of cash received from direct premium of Baht 12,365 million, cash received
on reinsurance, interest income, dividend income, other investment income, other income, financial institution, and loan of Baht 630 million,
cash outflow to pay for claims, commission and brokerage expenses, other underwriting expenses, operating expenses, income tax and

investment in securities of Baht 12,611 million.
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Cash flows used in investing activities of Baht 123 million to invest in the Company’s property, buildings and equipments.
Cash flows used in financing activities of Baht 372 million for dividend payment paid during the year.

Research and Development
In 2016, the Company had studied and developed products and services to meet customer requirements in a form of digital product for
various sales channels, in order to improve structure and insurance products and manage operation processes to be more efficient and

in line with “Thailand 4.0 Project” initiated and conducted by the Government.

Additionally, the Company had improve claim processes for both motor insurance and personal accident insurance to provide services to

customers faster through Company’s IT system, serving the customers who used electronic channel.

The Company launched new services for different groups of customers as follows.

1. Launching e-Commerce service for new groups of customers such as Gen Y customers who preferred searching information online
and do all process in buying insurance themselves using this service that can provide faster process. The Company had studied
and analyzed customer needs thoroughly in order to make the service faster and convenient for the customers.

2. Improve call center service for the customers in doing transactions by themselves. Customers or callers can select different options
via call center system that connects with Company’s internal data base to get information or inquire more conveniently.

3. Launching new products to serve target customers in each sales channel such as.

* Agent and Broker Channel

- P.A. Happy Insurance: The customers can select their desired plans such as kid plan, family plan or individual plan

- Double Benefit Insurance provides good coverage and high sum insured especially for loss of life
» Direct Channel

- Insurances for passengers of Jet Airways

- Takaful Muang Thai P.A. Care Khun Insurance is a personal accident insurance which is in line with Islamic principles
* Bancassurance Channel

- P.A. High Protection Insurance is a product that provides sum insured up to 10 million Baht

- Accident Protect Plus Insurance for foreigner
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Unit: Baht
2016 2015 2014
Amount % Amount % Amount %

Earned Premium Written
Fire 965,656,740 10.81 1,094,694,968 13.65 939,348,484 13.52
Marine 47,898,873 0.54 65,449,786 0.82 63,695,179 0.92
Motor 3,796,062,694 42.50 3,113,004,183 38.81 2,728,351,897 39.28
Miscellaneous 1,994,235,923 22.33 1,790,138,030 22.32 1,509,431,752 21.73
Total 6,803,854,230 76.18 6,063,286,967 75.59 5,240,827,312 75.45
Fee and Commission Income 1,636,574,055 18.33 1,454,843,696 18.14 1,286,926,008 18.53
Investment Income 465,464,087 5.21 471,422,353 5.88 405,183,045 5.83
Other Income 25,073,953 0.28 31,261,974 0.39 13,283,851 0.19
Total Income 8,930,966,325 100.00 8,020,814,990 100.00 6,946,220,216 100.00
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FmsnnsiuidedelSies 56.05% 57.26% 54.30%
fnadouAdulvunaunu 54.60% 51.78% 47.01%
enlsyiusesumse - SRty 1,200,643 1,213,973 1,190,509
alssiudasuson - aaRs 1,213,142 1,248,395 1,237,457
8RINIALLA (1.10%) 1.97% 10.32%
A2ULLINNIAAA 11.73% 11.58% 10.77%
SmsnsiuidesielAies 69.96% 87.27% 82.23%
fnadouAdulvunaunu 8.90% 12.19% 13.12%
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enlsefusesunss - Aeiamdn 4,262,504 3,907,974 3,676,745
WHenlsziusesusas - dafinman 4,452,776 4,123,690 3,834,281
RTIN9FLLA 9.07% 6.29% 15.59%
AULLNN17AAA 5.75% 5.36% 5.17%
Fanssuideaivlfies 45.53% 46.28% 43.41%
fnsdauaduluunauny 49.27% 43.20% 28.29%
enlszusesumss - snens 6,601,762 5,855,454 4,982,555
essiudasusas - snaus 6,601,762 5,855,454 4,982,555
fngniaiuls 12.75% 17.52% 17.04%
AULLNN1TAAA 5.40% 4.87% 4.23%
FmsnnsiuidesielAies 61.09% 59.13% 56.39%
fnadauAdulvunaunu 69.33% 70.80% 68.84%
ls (aanu) faumsdule 785,236 1,122,684 1,046,617
mls (MANU) qw% 633,222 927,749 855,609
ARsEanauLnuRaLgls sy (528az) 5.10% 8.14% 8.36%
Aunsndaan 19,948,533 18,664,265 17,575,970
ANTINANDLUNUADAUNSNE (Saaaz) 3.28% 5.12% 5.02%
AIULBIANUDY 4,955,855 4,564,626 4,142,619
ARTINANDLIUNUADFIULDILANURY (5DEAL) 13.30% 21.31% 22.05%
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Unit: Thousand Baht

2016 2015 2014
Direct Premium - Total 12,204,391 11,145,620 10,028,056
Gross Premium - Total 12,407,162 11,395,758 10,232,537
Growth Rate 9.50% 11.14% 15.75%
Market Share 5.76% 5.33% 4.89%
Retention Rate 56.05% 57.26% 54.30%
Loss Ratio 54.60% 51.78% 47.01%
Direct Premium - Fire 1,200,643 1,213,973 1,190,509
Gross Premium - Fire 1,213,142 1,248,395 1,237,457
Growth Rate (1.10%) 1.97% 10.32%
Market Share 11.73% 11.58% 10.77%
Retention Rate 69.96% 87.27% 82.23%
Loss Ratio 8.90% 12.19% 13.12%
Direct Premium - Marine 139,482 168,219 178,247
Gross Premium - Marine 139,482 168,218 178,244
Growth Rate (17.08%) (5.63%) 21.98%
Market Share 2.65% 3.15% 3.36%
Retention Rate 32.46% 38.67% 36.19%
Loss Ratio 29.71% 44.06% 55.27%
Direct Premium - Miscellaneous 4,262,504 3,907,974 3,676,745
Gross Premium - Miscellaneous 4,452,776 4,123,690 3,834,281
Growth Rate 9.07% 6.29% 15.59%
Market Share 5.75% 5.36% 5.17%
Retention Rate 45.53% 46.28% 43.41%
Loss Ratio 49.27% 43.20% 28.29%
Direct Premium - Motor 6,601,762 5,855,454 4,982,555
Gross Premium - Motor 6,601,762 5,855,454 4,982,555
Growth Rate 12.75% 17.52% 17.04%
Market Share 5.40% 4.87% 4.23%
Retention Rate 61.09% 59.13% 56.39%
Loss Ratio 69.33% 70.80% 68.84%
Profit (Loss) Before Income Tax 785,236 1,122,684 1,046,617
Net Profit (Loss) 633,222 927,749 855,609
Net Profit Margin on Premium Written (%) 5.10% 8.14% 8.36%
Total Assets 19,948,533 18,664,265 17,575,970
Return on Assets (%) 3.28% 5.12% 5.02%
Equity 4,955,855 4,564,626 4,142,619
Return on Equity (%) 13.30% 21.31% 22.05%
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Factors to Thai Economy in 2016

Positive factors consist of:

. Recovery of global economy and growth of Asian economy

. Implementation of ASEAN Community boosted ASEAN economy

«  Concrete development of infrastructure by the government and government expenditure
. Monetary and finance policies stimulated economy during the end of the year

. Development of telecommunication (4G) in Thailand

Negative factors consist of:

. Political risk, especially drafting constitutional that needed public referendum and setting general election schedule in mid 2017

. Slow recovery of trading partner economies, especially Japan that entered a technical recession. China economic depression and
depreciation of Chinese Yuan that directly affected export and tourism

. Frequent natural disasters

. Drop in crop prices, drought, and flood

Thai Economic Outlook in 2017

The Bank of Thailand Board (BOT) forecasted that Thai economy in 2017 will slightly improve from 2016. Domestic demand will be a major
contributor. Although risk from external factor will increase such as recovery of main trading partner economies, change in global trading
structure, price of goods, low price of agricultural products and direction of monetary policies by industrialized countries that affected capital
flow and exchange rate. The Bank of Thailand Board perceived that as the current monetary policy is relaxed, so it suggested to sustain

capability of policy space and to be aware of risk of financial stability. Therefore, the Board resolved to maintain the interest rate at 1.5%.

It is predicted that Thai economy in 2017 will grow between 3.0-3.2%, but lack of dominant factors accelerating the economy to a level
of potential growth. Growth of Thai economy in 2017 will shift to rely more on domestic demand especially investment within the country.
This includes investment in infrastructure by public sector with a budget 20% which is higher than in 2016 and investment by private sector

that will recover after stimulating disbursement of government projects. (Source: Bank of Thailand, Kasikorn Bank)

For the consumption, although the economic stimulation policies by the government on shopping tax benefit during the end of the year
could boost the domestic consumption, the impact only last in the short term, as the policy urged consumer to advance their spending
for their future demands. More importantly, there will be a pressure from low farmer's income due to drop in crop prices and natural
disasters causing low and stable incomes but higher expenses and high household debts. However, tourism is still a major contributor
to Thai economy this year. Numbers of tourists is expected to be higher, especially Chinese and Russian tourists. (Source: Bank of

Thailand)

Insurance Industry and Competitiveness in 2016

For the year 2016 figure of Direct Premium for Non-Life insurance industry was 211,829 million Baht, or accounted for growth rate of 1.3%
comparing with the same period in 2015. There was a signal for subtle recovery in line with Thai economic condition. Factors contributing
growth of Direct Premium were from household consumption through personal accident and health insurance to cover more risks,
resulting in a constant increase of the Direct Premium in such products. Increasing in sales volume reflected higher premium of 1.6%,
as new car models were introduced. While growth of commercial bank housing loan was as high as 8%, but growth of fire insurance

premium was -2.3%.
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Competition in property insurance market in 2016 was relatively high. Insurers had dumped premium rate of property insurance by 20%
to appeal the customers. So each company adjusted their premium rates to retain their existing customers. Meanwhile, marine and

transportation insurance showed growth of -1.3% reflected by slowdown in export and import.

Table 1. Comparison of Direct Premium and Premium Growth for 2013-2016

Direct Premium (Million Baht) Premium Growth (Percentage)
Type of Insurance
2013 2014 2015 2016 2013 2014 2015 2016
Fire 11,817 11,053 10,479 10.233 20.0 (10.9) (5.2) (2.3)
Marine and Transportation 5,305 5,303 5,337 5,268 2.2 (0.02) 0.6 (1.3)
Motor 118,462 117,774 120,271 122,190 14.0 (0.5) 2.1 1.6
Miscellaneous 67,536 71,062 73,023 74,138 11.5 6.0 2.8 1.5
Total Premium 203,120 205,193 209,111 211,829 13.1 1.1 1.9 1.3

Source: Office of Insurance Commission (OIC)

Growth of insurance industry in 2017 will be around 3-4% which has constantly improved since 2016. Such growth will be contributed by
the government’s stimulation policy on infrastructure investment and household spending. Besides, financial cost is low due to decline
in domestic Policy Interest Rate which has been maintained at 1.50% and Thai Baht depreciation, so these factors support Thai export

sector to recover.

However, Non-Life insurance industry might grow slower comparing with 2016 growth. This depends on economic challenges especially
domestic economy such as high household debt, stable domestic car sales, loan given by commercial banks with caution, drought, flood,

or various types of natural disasters.

It is expected that an intensity of competition in Non-Life insurance industry in 2017 will be at the same level as 2016. The competition
will be in term of pricing on property insurance and Industrial All Risk insurance but will not as aggressive as the previous year because
premium rate was already at the lowest. Competition in term of pricing should be more intense in Contractors All Risk insurance
responding to the mega government project, for example, dual-track railway project. For health insurance in 2017, development of
new types of health insurance products to serve health and wellness trend and increase in numbers of older people will be the factor

accelerating the intensity of competition in health insurance market.

Positive Factors for Non-Life Insurance Industry in 2017

1. Transportation development project to boost the investment of country’s infrastructure where there are 36 projects executed in 2017
with total investment budget of approximately 895,758 million Baht. The investment is classified into several main projects such as
10 routes of dual-track railway project with a budget of 408,616 million Baht, 6 routes of sky train and subway projects to relieve traffic
congestion in Bangkok with a budget of 221,148 million Baht, and 5 inter-state expressway projects with a budget of 167,222 million Baht.

2. Mega government project is another positive factor to Non-Life insurance industry growth such as wet-season rice field insurance with
total premium around 2,700 million Baht. Moreover, there are two other ongoing projects in 2017: low income insurance with premium

value of 792 million Baht and travel insurance for foreigner.
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3. Personal accident and health insurances have shown a constant growth in line with trend of healthy lifestyle and increase in
numbers of older people due to the fact that society currently will become complete aging society by 2025. Also, trend of traveling
in the country or overseas of Thai people will be one of positive factors boosting the growth of Non-Life insurance industry.

4. Numbers of domestic new car sales in 2017 is anticipated to be 800,000 vehicles which will stimulate motor insurance market to grow
around 1-2%. The first-car scheme introduced in 2011 with the car sold under the scheme of 1.1 million vehicles. These cars are
eligible for ownership transfer since September 2016. In case of those who already exercised their rights to purchase new vehicles,
this will become a demand for new car sales around 3% in 2017.

5. Economic expansion in ASEAN Economic Community (AEC) will increase trading among the member countries. It will also increase
transactions and investments from foreign investors, resulting in higher demand on insurance purchasing of such investors
for compliance of rules, regulations and fund requirements to meet international standard. These factors, as well as sales of cross-border

insurance product offer to foreign investors, will reflect to growth of Thai economy and also growth of Non-Life insurance industry.

In the year 2017, Muang Thai insurance Public Company Limited commits to operate its business with stability, reliability and trust
of customers. Over a period of 9 years, it has maintained its quality as a leading Non-Life insurance company. With this qualification
accumulated thought out several years, the Company has providing good care to the customers with smile and companionship in line
with its slogan “Muang Thai Insurance... Smile Over Trouble.” Moreover, the Company has operated the business under “King’s Tenfold
Moral Code” or Tossapit Rajatham which is used as a guideline in improving and conducting the business. As a result, it has overcame
countless obstacles and crisis that it has faced in the past. From the experiences, the Company has adjusted and improved strategies to

maintain it position as a leading company in Non-Life insurance industry.

In 2016, the Company has a policy, vision and determination to improve its services to impress the customers and meet expectations of
the customers who always support the Company, proven by premium and growth of the Company in previous years. In order to support
business growth especially growth of retail customer that has dramatically increase within past 2-3 years, the Company has planned to
improve and expand its services to cover more in 2016. The Company commits to improve the services which is in line with Company’s
mission “Year of Service Excellence” which will be promoted and carried onto 2017 in order to enhance efficiency of the operation and

service in all aspects especially support jobs that are selected to be special projects such as

1. Improve End-to-End service for Motor and Non-Motor insurance: The service will be improved entire process starting from product
presentation to claim service process. The Company has planned to improve work systems, procedures and support tools to be
more effective and be ready for digital economy. So, the Company has developed useful tool and system for its business such as
“Claim Di” Smart Claim application which the customers can report accident and claim, apply for motor insurance and do self-check
of to-be-insured car. The Company will continue to develop CNB application in 2016. This application will support work of sales
teams and business partners on calculating and quoting premium, searching for insuring terms and conditions and recording
information into a system. This progress help improve Motor Insurance system both underwriting and claim services to be more
integrated to support Company’s business that has grown substantially within past years. This project will be carried onto Non-Motor
insurance system afterwards.

2. Improve and develop service channels for customers and business partners: The Company has aimed to open 4-8 sub-branches
with next 2 years, expanding from 20 existing sub-branches nationwide, to support growth of retail customer base and cover more
area in providing services in upcountry. In 2017, the Company has planned to open 4 sub-branches and improved work process and
system of the sub-branches. Call Center channel has been improved by applying Interactive Voice Response (IVR) to the system to

enhance call and complaint handling and provide fast and good service to the customers.
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3. Expand business to countries in ASEAN Economic Community (AEC): The Company had formed a joint venture with ST-Group in Lao
People’s Democratic Republic, founding “ST-Muang Thai Insurance Company” to operate insurance business both Life and Non-Life
insurance. Besides, the Company has planned to open a representative office in Myanmar around mid 2017 to collect data, conduct
market research and to create brand awareness.

4.  Improve procedures of the research, market analysis and product development to understand real need to each segment of
customer and to develop products and services to serve each customer segment such as retail customer and institution customer.
The improvement gives the Company advantage in the competition in Non-Life insurance industry. Besides, the Company has been
consistently conducting survey regarding customer satisfaction on the service in order to ensure that the customers receive excellent
service and they will continually use Company'’s service.

5. Improve the system to support business partners: The Company has a determination to support and provide useful tools to support
sales and services for the business partners which can operate faster and more effective, for example improving sales process,
equipment and tool and providing training on sales skills and other related skills through application on digital platform that can

improve competitive ability to be more effective.

Factors that might Impact Future Performance of the Company
Nowadays, level of competition intensity will higher in Non-Life insurance industry because Non-Life insurance companies increase their
competitiveness ability by starting to adjust to new things, build up their strength, use new technologies as tools in selling products,

reduce costs and enhance service efficiency.

Laws and regulations have been amended to be in line with the Insurance Core Principles to enhance capabilities of the insurers,
for example revising requirement for the Risk Based Capital to strengthen financial stability and to handle fluctuations caused by economic
crisis that might have impacts to insurer’s performance. Therefore, the insurers have to adjust or merge with other insurers to build up

stability or increase underwriting capability.

Recently, agencies or brokers have used digital technology in presenting products and services and providing advice on Non-Life
insurance products. Digital technology has became more popular, as online services providers which offer comparison on insurance
products can appeal and encourage customers to decide to buy insurance product that serve customer behavior. In digital era, customers
prefer to compare and require advice before making decision. This boosts E-Commerce Insurance to compete in term off pricing and

insurance companies must adapt to this trend to have more advantages in the competition.

Moreover, Start-up companies in financial sector or Financial Technology companies, FinTech as a short term, might take a big role in
changing Non-Life insurance industry. They will introduce “Peer to Peer Insurance” model which is the segment where insurance policyholders
team up to absorb each other’s risks, with everyone contributing money to insure each other’s losses. Beside, Autonomous Car technology

will be a new trend which risk of a driver to transfer to a vehicle. It will change insurance pattern in the future dramatically.

To prepare for such changes and impacts, the Company has follows news and update regularly and initiated cooperation projects with
regulators, financial institutes and business partners to adjust the business plan to future change and can compete with others company

in fast-changing market.
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In the year 2016, the Audit Committee of Muang Thai Insurance Public Company Limited had six joint meetings with the Management and
various units of the Company. One meeting was to consider the details and to review the Financial Statements for the year 2015 and had
the joint meeting with EY Office Limited, which is the Company’s auditor, to review the auditing plan and the independence in auditing, with
another three meetings to consider the details and to review the interim Financial Statements after review for the three, six and nine months period

of 2016, one meeting is consider the reinsurance, motor underwriting, information technology and there is one meeting to selection auditor.

The Audit Committee has taken the virtues of integrity and non-deviation from righteousness as a work guideline. The Committee has
strictly followed duties and responsibilities assigned by the Board of Directors in order to meet requirements and regulations of the Office
of Insurance Commission and the Stock Exchange of Thailand such as reviewing good corporate governance, financial statements, risk

management and internal control assessment and supervising internal audit which can be summarized as follows:

1. Review the good corporate governance — the Audit Committee has supervised for the transparent disclosure of information and
the compliance to the notification of the Securities Exchange Commission, the Stock Exchange of Thailand and the related legislations
on business operations such as review the policy for corporate governance, the rights of the shareholders, the rights of the stakeholders,
the business ethics and the balance of the executive officers and to ensure that the Company has complied with the normal business
conditions.

2. Review the adequacy of internal control system — by assessing the efficiency of internal control system at the corporate and unit level
for the control on the effectiveness and the efficiency of the operations, the use of resources efficiently and economically, the supervision
of properties, the prevention or reduction of errors, loss, leakage, waste or dishonest act, reliability and completeness of the financial
and the operating information.

3. Review the Financial Statements for the year 2015 and the Quarterly Financial Statements for the year 2016 of the Company to ensure
the compliance to the accounting standard of the Accounting Act B.E. 2543 (A.D. 2000), the notification of the Securities Exchange
Commission and the Stock Exchange of Thailand and the notification of the Office of Insurance Commission. The accounting system
and the financial statements are accurate and reliable. The Audit Committee has invited the auditor to join the meeting to consider
the Financial Statements, reviewed and enquired the auditor on the accuracy and completeness of the Financial Statements and the
adequacy on the disclosure of information, the adjustment of account which has significant impact on the Financial Statements.

4. Supervise the internal audit — by review the operations on internal audit, the audit plan, the assessment on the performance of the
Internal Audit Office, budgeting and workforce. Apart from that, the Audit Committee has considered the annual audit plan for
the year 2017, which has been prepared on the bases of assessment for internal control and per the risk standard of the Company.

5. Review the auditing plan and the independence of the auditor — has already considered and selected the auditor and determined
the remuneration to be proposed to the Board of Directors and then to seek the approval from the Annual General Meeting of the
Shareholders. In the year 2017 had appointed Miss Somjai Khunapasut, Certified Public Accountant Registration No. 4499 and/or
Mrs. Nonglak Pumnoi, Certified Public Accountant Registration No. 4172 and/or Miss Rachada Yongsawadvanich, Certified Public
Accountant Registration No. 4951 and/or Miss Ratana Jala, Certified Public Accountant Registration No. 3734 of EY Office Limited
as the Company's auditor and set the annual audit fees for the total amount of Baht 2,400,000.- (Two million four hundred thousand

Baht only) with the following details:
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1)  Examination of the financial statements for the years ending 31 December 2017 for the amount of Baht 1,150,000.-

2)  Review of interim financial statements (altogether three quarters), for the amount of Baht 690,000.-

3) Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework as at 30 June
2017 for the amount of Baht 180,000.-

4) Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework as at

31 December 2017 for the amount of Baht 380,000.-

To be proposed to the Board of Directors’ Meeting and the Annual General Meeting of the Shareholders for the year 2017 for further consideration

and approval.
The Audit Committee continuously values the good corporate governance, internal control and risk management in order for the Company
to have the good corporate governance, have the suitable and adequate internal control for business operations, have the risk management

in the acceptable level, have the accurate and reliable accounting system and financial statements including the compliance to the

legislations, rules and regulations which are related to the Company’s business operations.

On behalf of the Audit Committee

e 2 AR Y IR

Mr. Chusak Direkwattanachai

Chairman of the Audit Committee
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The Board of Directors is the responsible for the Financial Statements of the Company and the Financial Information as shown in the Annual
Report. Such Financial Statements have been prepared per the accepted certified standard in Thailand, by choosing the appropriate
accounting policy and consistently comply with and using precautious consideration, which have passed the examination and provided
unconditional opinion from the Independent Certified Public Accountant. Therefore, the Financial Statements reflect the true and reasonable

financial conditions and the performance of the Company.

The Board of Directors has prepared and maintained the appropriate and efficient internal control system and risk management system to
be reasonably assured that the recording of the accounting information is accurate, complete and adequate for taking care of the assets
and prevent the dishonest act or any significant misconduct, including the compliance to the applicable laws and regulations, which the
Audit Committee has reported the result of operations to the Board of Directors and has reported their opinions related to this matter in the

Report of the Audit Committee which has already been shown in the Annual Report.
The Board of Directors has the opinion that the overall internal control system of the Company is in the satisfactory level and can create

the confidence that the Financial Statements of Muang Thai Insurance Public Company Limited as at December 31, 2016 have shown the

financial conditions, performance and cash flow correctly in the main points.

Mr. Photipong Lamsam Mrs. Nualphan Lamsam

Chairman President and Chief Executive Officer
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Independent Auditor’s Report

To the Shareholders of Muang Thai Insurance Public Company Limited

I have audited the accompanying financial statements of Muang Thai Insurance Public Company Limited (the Company), which comprise
the statement of financial position as at 31 December 2016, the related statements of comprehensive income, changes in equity and cash

flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Muang Thai Insurance
Public Company Limited as at 31 December 2016, its financial performance and cash flows for the year then ended in accordance with

Thai Financial Reporting Standards.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards are further described in
the Auditor's Responsibilities for the Audit of the Financial Statements section of my report. | am independent of the Company in accordance
with the Code of Ethics for Professional Accountants as issued by the Federation of Accounting Professions under the Royal Patronage
of His Majesty the King as relevant to my audit of the financial statements, and | have fulfilled my other ethical responsibilities in accordance

with the Code. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Emphasis of Matters

| draw attention to Notes 2 and 3.1 to the financial statements relating to the presentation of the Company’s financial statements in
accordance with the new format as specified in the Notification of the Office of Insurance Commission dated 4 March 2016, which became
effective as from 1 January 2016, and the adoption of the revised and new accounting standards as issued by the Federation of Accounting

Professions. My opinion is not modified in respect of these matters.

Key Audit Matters
Key audit matters are those matters that, in my professional judgement, were of most significance in my audit of the financial statements
of the current period. These matters were addressed in the context of my audit of the financial statements as a whole, and in forming

my opinion thereon, and | do not provide a separate opinion on these matters.

I have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the Financial Statements section of
my report, including in relation to these matters. Accordingly, my audit included the performance of procedures designed to respond to
my assessment of the risks of material misstatement of the financial statements. The results of my audit procedures, including the procedures

performed to address the matters below, provide the basis for my audit opinion on the accompanying financial statements as a whole.

Key audit matters and how audit procedures respond for each matter are described below.

. Insurance premiums recognition
In 2016, the Company had revenue from insurance premiums amounting to Baht 12,407 million, which were derived from retail insured
and had a large number of policies. The insurance premiums are collected from variety customers and insurance premiums amount
rely on the processing of information technology system. | therefore focused on the recognition of insurance premiums with respect

to the amount and appropriate timing.

| have assessed and tested the internal controls of information technology system and its internal controls with respect to
underwriting, insurance premiums calculation and revenue recognition of insurance premiums by making enquiry of responsible

executives, gaining an understanding and selecting representative samples to test the operation of the designed controls with
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respond to the amount and timing of revenue recognition in financial statements. In addition, | selected representative samples of
insurance policies to assess whether revenue recognition was consistent with conditions specified in the insurance policies and
whether it was in compliance with the Company’s policy. | also reviewed the insurance policies and endorsement transactions
occurring during the accounting period, before and after period-end, which were recognised as revenues of the Company. Moreover,
| performed analytical procedures to compare insurance premiums recognised throughout the period and examined on sampling

basis for accounting entries related to insurance premiums made through journal vouchers.

Insurance contract liabilities - loss reserves and outstanding claims

Insurance contract liabilities - loss reserves and outstanding claim account is highly significant to the financial statements. As at
31 December 2016, the Company had loss reserves and outstanding claims amounted to Baht 3,216 million (representing
21 percent of total liabilities). Loss reserves and outstanding claims includes both claims incurred and reported and claims
incurred but not reported, which were calculated by the Company’s management using actuarial techniques. The key assumptions
applied were based on historical data and required the management to exercise substantial judgement in estimating such reserves
so | addressed the adequacy of loss reserves and outstanding claims as a key audit matter. In addition, such loss reserves and
outstanding claims are directly relevant to the insurance reserves recoverable from reinsurers which were also calculated by the
Company’s management using actuarial techniques. As at 31 December 2016, the Company had insurance reserves recoverable

from reinsurers amounting to Baht 1,764 million (representing 9 percent of total assets).

| assessed and tested the internal controls relevant to claims, loss adjustments, estimation of loss reserves and outstanding claims
and reinsurance, by making enquiry of responsible executives regarding the criteria and assumptions used in the estimates made
by the Company’s internal actuary. | selected, on a sampling basis, data used by the actuary in calculating loss reserves, performed
random test on major claims file, and performed analytical procedures on the frequency of claims and average loss per claim. In
addition, I involved internal expert to review the reserve recognised in the accounts, assessed the assumptions and methods used in
the calculation, and compared the assumptions to those used in the prior year. Moreover, | also reviewed the estimates of insurance

reserves recoverable from reinsurers.

Allowance for premiums receivables, insurance reserves recoverable from reinsurers, receivables from reinsurance contracts

Allowance for premiums receivables, insurance reserves recoverable from reinsurers and receivables from reinsurance contracts
are estimated based on losses expected to be incurred when debtors are unable to repay. The losses were estimated from
past collections, aging profile and current status of outstanding receivables. The management is therefore required to exercise
considerable judgement in determining and recording the allowance for losses expected to be incurred when debtors are unable
to repay. In addition, the allowance for such receivables is significant since as at 31 December 2016, the Company had significant
balances of premiums receivables, insurance reserves recoverable from reinsurers and receivables from reinsurance contracts
amounting to Baht 4,157 million (accounting for 21% of total assets), and the allowance for these receivables amounting to Baht 154

million. Therefore, | addressed the adequacy of the allowance for doubtful accounts for receivables as a key audit matter.

| gained an understanding of the internal controls relevant to collection of these receivables, the calculation and recording of allowance
for such receivables by making enquiry of management, gaining an understanding and assessed the information and methods used
by the Company in calculating the allowance. In addition, | tested, on a sampling basis, the calculation of debtor aging and allowance

for these receivables.
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+  Goodwill
As at 31 December 2016, the Company had goodwill amounted to Baht 632 million with infinite useful lives and had to assess the
impairment of goodwill every year. Impairment testing is a significant accounting estimate requiring management to exercise a high
degree of judgement in identifying the cash generating units, estimating the cash inflows that are expected to be generated from
that group of assets in the future, and setting discount rate and long-term growth rate. | therefore focused on auditing amount of goodwill

as recorded in the accounts.

| assessed the identification of cash generating units and the financial models selected by management by gaining an understanding
of management process and assessing whether the decisions made were consistent with how assets are utilised. In addition,
| tested the significant assumptions applied by managementin preparing estimates of the cash flows expected to be realised from the
assets, by comparing assumptions with internal information, comparing past cash flow projections to actual operating results, cash

flow projections, the discount rate applied by management and tested the calculation of the realisable values of the assets.

Other Information
Management is responsible for the other information. The other information comprise the information included in annual report of the
Company, but does not include the financial statements and my auditor’s report thereon. The annual report of the Company is expected

to be made available to me after the date of this auditor’s report.

My opinion on the financial statements does not cover the other information and | do not express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or my knowledge obtained in the audit or otherwise appears

to be materially misstated.

When | read the annual report of the Company, if | conclude that there is a material misstatement therein, | am required to communicate

the matter to those charged with governance for correction of the misstatement.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with Thai Financial Reporting
Standards, and for such internal control as management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management either

intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,

they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with Thai Standards on Auditing, | exercise professional judgement and maintain professional skepticism

throughout the audit. | also:

. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

+  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Company’s ability
to continue as a going concern. If | conclude that a material uncertainty exists, | am required to draw attention in my auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify my opinion. My conclusions
are based on the audit evidence obtained up to the date of my auditor’s report. However, future events or conditions may cause the
Company to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial

statements represent the underlying transactions and events in a manner that achieves fair presentation.

I communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and

significant audit indings, including any significant deficiencies in internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on my independence,

and where applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters that were of most significance in the audit
of the financial statements of the current period and are therefore the key audit matters. | describe these matters in my auditor’s report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, | determine that a matter
should not be communicated in my report because the adverse consequences of doing so would reasonably be expected to outweigh

the public interest benefits of such communication.

The engagement partner on the audit resulting in this independent auditor’s report is Somjai Khunapasut.

o -

Somjai Khunapasut
Certified Public Accountant (Thailand) No. 4499
EY Office Limited
Bangkok: 22 February 2017
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Muang Thai Insurance Public Company Limited

Statement of financial position

As at 31 December 2016

Assets
Cash and cash equivalents
Premium receivables, net
Accrued investment income
Reinsurance assets, net
Receivables from reinsurance contracts, net
Investment assets
Investments in securities
Loans
Property, buildings and equipment, net
Goodwill
Intangible assets, net
Deferred tax assets
Prepaid premium ceded
Other assets, net

Total assets

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

Note 31 December 2016

31 December 2015

(Unit: Baht)

1 January 2015

[¢)

10
11
12

13
14

15

339,098,874
1,548,804,714
50,517,133
4,382,210,113
689,875,886

10,413,456,027

(Restated)

449,575,688
1,569,287,625
57,235,538
4,581,176,701
329,432,304

9,383,624,172

373,250,513
1,427,238,391
72,625,420
3,875,623,679
1,096,515,715

8,612,021,964

13,542,833 15,345,523 18,724,313
525,719,893 458,807,699 354,531,737
631,900,000 631,900,000 631,900,000

88,832,820 96,015,337 104,720,791
454,873,956 477,671,857 426,525,007
239,539,902 126,238,343 87,458,123
570,161,126 487,954,648 494,834,626

19,948,533,277 18,664,265,435 17,575,970,279

The accompanying notes are an integral part of the financial statements.
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4,564,626,073

4,142,618,965

19,948,533,277

18,664,265,435

17,575,970,279
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Muang Thai Insurance Public Company Limited
Statement of financial position (continued)

As at 31 December 2016

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

Note 31 December 2016

31 December 2015

(Unit: Baht)
1 January 2015

Liabilities and equity

Liabilities
Insurance contract liabilities 16
Amounts due to reinsurers 17

Income tax payable
Employee benefit obligations 18
Deferred tax liabilities 14
Premiums received in advance
Other liabilities 19
Total liabilities
Equity
Share capital
Registered
59,000,000 ordinary shares of Baht 10 each
Issued and fully paid-up
59,000,000 ordinary shares of Baht 10 each
Premium on share capital
Surplus on business combination

Retained earnings

Appropriated - statutory reserve 20
Unappropriated
Other components of equity -
revaluation deficit from investments 10
Total equity

Total liabilities and equity

9,182,848,783
3,275,207,119
70,812,849
162,880,904
193,986
1,257,087,238
1,043,646,984

(Restated)

9,160,716,099
2,611,895,820
93,273,172
139,399,828
228,986
1,139,378,429
954,747,028

7,972,050,985
3,123,710,511
12,828,296
118,316,170
263,986
1,168,846,716
1,037,334,650

14,992,677,863

14,099,639,362

13,433,351,314

590,000,000 590,000,000 590,000,000
590,000,000 590,000,000 590,000,000
681,567,855 681,567,855 681,567,855
823,371,749 823,371,749 823,371,749

59,000,000 59,000,000 59,000,000

2,856,952,044

2,599,970,455

2,018,638,635

(55,036,234) (189,283,986) (29,959,274)
4,955,855,414 4,564,626,073 4,142,618,965
19,948,533,277 18,664,265,435 17,575,970,279

The accompanying notes are an integral part of the financial statements.

Directors
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Muang Thai Insurance Public Company Limited
Statement of comprehensive income

For the year ended 31 December 2016

Profit or loss:

Income

Gross premium written

Less: Premiums ceded to reinsurers

Net premium written

Less: Unearned premium reserves increase
Net earned premium

Fee and commission income from reinsurers
Investment income

Profit from investments

Other income
Total income
Expenses

Claim expenses

Less: Claim recovery from reinsurers
Claim expenses, net

Commission and brokerage expenses
Other underwriting expenses

Operating expenses

Total expenses

Profit before income tax

Less: Income tax

Profit for the year

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

(Unit: Baht)
Note 2016 2015
(Restated)

12,407,162,181 11,395,757,936
(5,452,743,006) (4,870,374,940)
6,954,419,175 6,525,382,996
(150,564,945) (462,096,029)
6,803,854,230 6,063,286,967
1,636,574,055 1,454,843,696

10 352,721,847 346,365,861
112,742,240 125,056,492

25,073,953 31,261,974
8,930,966,325 8,020,814,990
6,677,350,664 6,253,464,803
(2,962,600,954) (3,113,647,828)
3,714,749,710 3,139,816,975
2,005,145,045 1,853,479,279
1,262,383,089 1,062,790,497

21 1,163,452,607 842,044,181
22 8,145,730,451 6,898,130,932
785,235,874 1,122,684,058
14 (152,013,708) (194,934,806)
633,222,166 927,749,252

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of comprehensive income (continued)

For the year ended 31 December 2016

(Unit: Baht)
Note 2016 2015
(Restated)

Other comprehensive income:
Other comprehensive income to be reclassified

to profit or loss in subsequent periods

Gain (loss) on change in value of available-for-sale investments 167,809,689 (199,155,890)

Less: Income tax effect 14 (33,561,937) 39,831,178

Net other comprehensive income to be reclassified

to profit or loss in subsequent periods 134,247,752 (159,324,712)

Other comprehensive income not to be reclassified

to profit or loss in subsequent periods

Actuarial loss (5,675,721) (5,271,790)

Less: Income tax effect 14 1,135,144 1,054,358

Net other comprehensive income not to be reclassified

to profit or loss in subsequent periods (4,540,577) (4,217,432)

Other comprehensive income for the year (loss) 129,707,175 (163,542,144)
Total comprehensive income for the year 762,929,341 764,207,108
Earnings per share 24
Basic earnings per share 10.73 15.72

The accompanying notes are an integral part of the financial statements.
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240,757,195
153,568,394
1,592,800
24,740,333
(7,521,977,267)
(1,756,231,149)
(1,262,383,089)
(1,056,641,318)
(208,621,866)
66,406,788

(805,329,178)

@sulgaln)

11,045,842,879
(1,079,016,922)
251,046,041
144,122,732
1,392,522
31,261,974
(5,278,534,444)
(1,559,070,050)
(1,062,790,497)
(913,577.847)
(124,786,243)
567,582,323

(1,456,973,057)

2,694,265 3,378,790
383,998,027 569,878,201
617,460 783,766
617,460 783,766

(115,266,317)

(8,125,984)

(144,137,564)

(7,999,228)

(123,392,301)

(152,136,792)

(122,774,841)

(151,353,026)

(371,700,000) (342,200,000)
(371,700,000) (342,200,000)
(110,476,814) 76,325,175
449,575,688 373,250,513
339,098,874 449,575,688
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Muang Thai Insurance Public Company Limited
Statement of cash flows

For the year ended 31 December 2016

Cash flows from operating activities
Direct premium written
Cash received (paid) on reinsurance
Interest income
Dividend income
Other investment income
Other income
Claim incurred on direct insurance
Commission and brokerage expenses on direct insurance
Other underwriting expenses
Operating expenses
Income tax
Deposits at financial institutions
Investments in securities
Loans
Net cash from operating activities
Cash flows from investing activities
Cash flows from
Property, buildings and equipment
Cash flows from investing activities
Cash flows used in
Property, buildings and equipment
Intangible assets
Cash flows used in investing activities
Net cash used in investing activities
Cash flow from financing activities
Dividend paid
Net cash used in financing activities
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2016

(Unit: Baht)
2015

12,365,476,620
139,945,499
240,757,195
153,568,394
1,592,800
24,740,333
(7,521,977,267)
(1,756,231,149)
(1,262,383,089)
(1,056,641,318)
(208,621,866)

(Restated)

11,045,842,879
(1,079,016,922)
251,046,041
144,122,732
1,392,522
31,261,974
(5,278,534,444)
(1,559,070,050)
(1,062,790,497)
(913,577,847)
(124,786,243)

66,406,788 567,582,323
(805,329,178) (1,456,973,057)
2,694,265 3,378,790
383,998,027 569,878,201
617,460 783,766
617,460 783,766

(115,266,317
(8,125,984

(144,137,564)
(7,999,228)

(123,392,301

(152,136,792)

)
)
)
)

(122,774,841

(151,353,026)

(371,700,000)

(342,200,000)

(371,700,000)

(342,200,000)

(110,476,814) 76,325,175
449,575,688 373,250,513
339,098,874 449,575,688

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Notes to financial statements
For the year ended 31 December 2016

1. General information

Muang Thai Insurance Public Company Limited (“the Company”) is a public company
incorporated and domiciled in Thailand. The Company is principally engaged in providing
non-life insurance and has 20 sub-branches located in provinces. The registered address of
the Company is at 252, Rajadapisek Road, Huaykwang Sub-district, Huaykwang District,
Bangkok.

2. Basis for preparation of the financial statements

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547, and in accordance
with Thai accounting practices related to insurance and the guidelines prescribed by the
Office of Insurance Commission (“OIC”), and in accordance with the format of financial
statements specified in the Notification of the OIC regarding criteria, procedures, conditions
and terms for preparation and submission of financial statements and operating
performance reports of non-life insurance companies B.E. 2559 dated 4 March 2016, which
became effective as from 1 January 2016 onwards. Such format of the financial statements
has been changed and as a result items in the statements of financial position,
comprehensive income and cash flows of the prior year, presented as comparative
information, have needed reclassified to be consistent with the current year’s classifications.
In addition, the statement of financial position as at 1 January 2015 is also presented as

comparative information.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the
Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where
otherwise disclosed in the accounting policies.
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New financial reporting standards
Financial reporting standards that became effective in the current year

During the year 2016, the Company has adopted the revised (revised 2015) and new
financial reporting standards and accounting treatment guidance issued by the Federation of
Accounting Professions which become effective for fiscal year beginning on or after
1 January 2016. These financial reporting standards were aimed at alignment with the
corresponding International Financial Reporting Standards, with most of the changes
directed towards revision of wording and terminology, and provision of interpretations and
accounting guidance to users of standards. The adoption of these financial reporting
standards does not have any significant impact on the Company’s financial statements. The
Financial Reporting Standards that has key changes in principle and directly relates to the

Company are as follows:
TFRS 4 (revised 2015) Insurance Contracts

The objective of Thai Financial Reporting Standard No. 4 (TFRS 4) is to specify the financial
reporting for insurance contracts issued by any entity (including reinsurance contracts) and
the reinsurance contracts held by an entity, and to make limited improvements to accounting
for insurance contracts until the second phase of the project on insurance contracts is
completed. In particular, this standard requires disclosure that identifies and explains the
amounts in an insurer’s financial statements arising from insurance contracts and prohibits
provisions for possible claims under contracts that are not in existence at the end of the
reporting period. In addition, it requires insurers to test for the adequacy of recognised
insurance liabilities and perform an impairment test for reinsurance assets, and require
insurers to keep insurance liabilities in the statement of financial position until they are
discharged or cancelled, or expire, and to present insurance liabilities without offsetting them
against related reinsurance assets. This standard temporarily exempts insurers from some
requirements of other standards, including the requirement to consider the framework in

selecting accounting policies for insurance contracts.

In addition to stipulating the treatment of insurance contracts, this financial reporting
standard also deals with the nature of insurance contracts and requires the disclosure of
additional information for insurance contracts related to the assets, liabilities, revenues and
expenses recognised in the financial statements, and the nature and scope of the insurance

risk arising from insurance contracts.
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The first time adoption of this standard has no significant impact on the Company’s financial
statements, since the Company’s management has already reviewed the classification of
insurance contracts (including reinsurance contracts) and reinsurance contracts held by the
Company and concluded that all of its insurance contracts meet the definition of insurance
contracts under this standard. Furthermore, the stipulations on recording of claim reserves,
liability adequacy testing for recognised insurance liabilities, impairment testing for
reinsurance assets and recording insurance contract liabilities have no impact on the
Company’s financial statements since the Company has always implemented these before

this standard became effective.
Financial reporting standard that will become effective in the future

During the current year, the Federation of Accounting Professions issued a number of the
revised financial reporting standards and interpretations (revised 2016) and new accounting
treatment guidance which is effective for fiscal years beginning on or after 1 January 2017.
These financial reporting standards were aimed at alignment with the corresponding
International Financial Reporting Standards with most of the changes directed towards
revision of wording and terminology, and provision of interpretations and accounting

guidance to users of standards.

The management of the Company believes that the revised financial reporting standards and
interpretations and new accounting treatment guidance will not have any significant impact

on the Company’s financial statements when they are initially applied.
Significant accounting policies

Revenue recognition

(@) Premium income

Premium income consists of direct premium and reinsurance premium less premium of
canceled policies and premiums refunded to policy holders, and adjusted with

unearned premium reserve.

Direct premium income is recognised on the date the insurance policy comes into
effect. For long-term insurance policies with coverage periods of longer than one year,
related premium is recorded as “premium received in advance”, and recognised as

income over the coverage period each year.

Reinsurance premium income is recognised as income when the reinsurer places the

reinsurance application or the statement of accounts with the Company.
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Fee and commission income from reinsurers

Fee and commission income from reinsurers are recognised as income when services

have been rendered.

Fee and commission income from reinsurers with coverage periods longer than one
year are recorded as unearned items and recognised as income over the coverage

period each year.
Interest income and dividend on investments

Interest income is recognised on an accrual basis based on the effective interest rate.
Dividends are recognised when the right to receive payment is established.

Gain (loss) on investment
Gain (loss) on investment is recognised as income or expense on the transaction date.
Interest income on loan

Interest income on loan is recognised as income on an accrual basis, based on the
amount of principal outstanding.

4.2 Expenses recognition

(@)

Premium ceded to reinsurers

Premium ceded to reinsurers is recognised as expenses when the insurance risk is

transferred to another reinsurance company under relevant direct policies.

For long-term reinsurance policies with coverage periods longer than one year, ceded
premium is recorded as prepayment item and recognised as expenses over the
coverage period each year.

Claim expenses

Claim expenses consist of claim and loss adjustment expenses of direct insurance
and reinsurance for both reported claims and not reported claims, and include the
amounts of the claims, related expenses, and loss adjustments of current and prior
period incurred during the year, less residual value and other recoveries (if any), and

claim recovery from reinsurers.

Claim recovery from reinsurers is recognised when recording of claim and loss

adjustment expenses in related reinsurance contract.
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Claim and loss adjustment expenses of direct insurance are recognised upon receipt
of the claims advice from the insured, based on the claim notified by the insured and
estimates made by the Company’s management. The maximum value of claim

estimated shall not exceed the sum-insured under the relevant policy.

Claim and loss adjustment expenses of reinsurance are recognised as expenses when
the reinsurer places the loss advice with the Company.

(¢) Commission and brokerage expenses
Commission and brokerage are expended when incurred.

Commission and brokerage paid for policies with coverage periods of longer than one
year are recorded as prepayment item and recognised as expenses over the coverage
period each year.

(d)  Other underwriting expenses

Other underwriting expenses are other insurance expenses for both direct and indirect
expenses, including contributions, which are recognised as expenses on accrual
basis.

(e) Operating expenses

Operating expenses are operating expenses, not related to underwriting and claim,
which are recognised as expenses on accrual basis.

Classification of insurance contracts

The Company classifies the insurance contract and reinsurance contract based on the
nature of the contract. An insurance contract is one under which the insurer has accepted
significant insurance risk from another party by agreeing to compensate the policyholder if a
specified uncertain future event (the insured event) adversely affects the policyholder.
Determination of whether a significant insurance risk has been accepted is based on
comparison of the amount of benefit payable under the contract if an insured event occurs
with the payment obligation if the insured event does not occur. If a contract does not meet
these criteria, the Company classifies it as an investment contract. Investment contracts are
insurance contracts in legal form that transfer significant financial risk but not significant
insurance risk. Financial risk is the risk of a possible future change in interest rate, foreign
exchange rate and index of price or rates.

The Company classifies contracts based on an assessment of the insurance risk at an
inception of contract on a contract-by-contract basis. Once a contract has been classified as
an insurance contract, it remains an insurance contract for the remainder of its lifetime,
unless all rights and obligations are extinguished or expire. If any contract is previously
classified as an investment contract at an inception date, it can, however, be reclassified as

insurance contracts after inception if insurance risk becomes significant.
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Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and at banks, and all highly liquid
investments with an original maturity of three months or less and not subject to withdrawal

restrictions.
Premium receivables and allowance for doubtful accounts

Premium receivables from direct insurance are stated at net realisable value. The Company
sets up an allowance for doubtful accounts based on estimated loss that may incur in
collection of the premium due, on the basis of collection experiences and a review of current
status of the premium receivables as at the end of reporting period. Increase (decrease) in
allowance for doubtful accounts is recognised as expenses during the year.

Reinsurance assets

Reinsurance assets consist of insurance reserve refundable from reinsurers which is
estimated based on the related reinsurance contract of loss reserve and outstanding claim
in accordance with the law regarding insurance reserve calculation and unearned premium

reserves.

The Company records allowance for doubtful accounts for estimated loss that may be
incurred due to inability to make collection, taking into account collection experience and the
status of receivables from reinsurers as at the end of reporting period. Increase (decrease)
in allowance for doubtful accounts is recognised as expenses during the year.

Receivables from reinsurance contracts and amount due to reinsurers

(a) Receivables from reinsurance contracts consist of amounts due from reinsurers and

amounts deposits on reinsurance.

Amounts due from reinsurers consist of accrued premium ceded, accrued commission
and brokerage income, claims and various other items receivable from reinsurers less
allowance for doubtful accounts. The Company records allowance for doubtful
accounts for estimated loss that may be incurred due to inability to make collection,
taking into account collection experience and the status of receivables from reinsurers
as at the end of reporting period. Increase (decrease) in allowance for doubtful
accounts is recognised as expenses during the year.

(b)  Amounts due to reinsurers consist of amounts withheld on reinsurance and

reinsurance payable.

Reinsurance payable consist of reinsurance premiums and other items payable to

reinsurers, excluding loss reserves.
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The Company presents net of reinsurance to the same entity (receivables from reinsurance

contracts or amounts due to reinsurers) when the following criteria for offsetting are met.

(1) The entity has a legal right to offset amounts presented in the statements of financial
position, and

(2) The entity intends to receive or pay the net amount recognised in the statements of
financial position, or to realise the asset at the same time as it pays the liability.

Investments in securities

(a) Investments in available-for-sale securities are stated at fair value. Changes in the fair
value of these securities are recorded in other comprehensive income, and will be

recorded in profit or loss when the securities are sold.

(b) Investments in debt securities, both due within one year and expected to be held to
maturity, are recorded at amortised cost. The premium/discount on debt securities is
amortised/accreted by the effective rate method with the amortised/accreted amount
presented as an adjustment to the interest income. The debt securities are classified
as held to maturity when the Company has the positive intention and ability to hold
them to maturity.

(c) Investments in non-marketable equity securities, which the Company classifies as
other investments, are stated at cost net of allowance for impairment (if any).

The fair value of marketable securities is based on the latest bid price at the last working
day of the year of the Stock Exchange of Thailand. The fair value of debt securities is
determined based on yield rates quoted by the Thai Bond Market Association. The fair
value of unit trusts is determined from their net asset value.

The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at reclassification date. The difference
between carrying amount of the investments and the fair value on the date of reclassification
are recorded in profit or loss or recorded as other components of equity, depending on the

type of investment that is reclassified.

On disposal of an investment, the difference between net disposal proceed and the carrying

amount of the investment is recognised in profit or loss.
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Loans and allowance for doubtful accounts

Loans are stated at the net realisable value. The Company accounts for allowance for
doubtful accounts on the estimated loss that may be incurred in collection based on the
analysis and assessment debtor’s settlement ability including valuation of collateral on a
specific account basis. Increase (decrease) in allowance for doubtful accounts is recognised
as expenses during the year.

Property, buildings and equipment and depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated
depreciation and allowance for loss on impairment of assets (if any).

Depreciation of buildings and equipment is calculated by reference to their costs on the
straight-line basis over the following estimated useful lives:

Useful life
Buildings and building improvements 20 - 50 years
Furniture, fixtures and office equipment 3 -5years
Vehicles 5 years

Depreciation is included in determining operating performance. No depreciation is provided

on land and assets under installation.

An item of property, buildings and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on
disposal of an asset is included in profit or loss when the asset is derecognised.

Goodwill

Goodwill is initially recorded at cost, which equals to the excess of cost of business
combination over the fair value of the net assets acquired. If the fair value of the net assets
acquired exceeds the cost of business combination, the excess is immediately recognised
as gain in the profit or loss.

Goodwill is carried at cost less any impairment loss (if any). Goodwill is tested for
impairment annually and when circumstances indicate that the carrying value may be
impaired.

For the purpose of impairment testing, goodwill acquired in a business combination is
allocated to each of the Company’s cash generating units (or group of cash-generating
units) that are expected to benefit from the synergies of the combination. The Company
estimates the recoverable amount of each cash-generating unit (or group of cash-
generating units) to which the goodwill relates. Where the recoverable amount of the cash-
generating unit is less than the carrying amount, impairment loss are recognised in profit or

loss. Impairment loss relating to goodwill cannot be reversed in future periods.
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Intangible assets and amortisation

Intangible assets acquired through business combination are initially recognised at their fair
value on the date of business acquisition while intangible assets acquired in other cases are
recognised at cost. Following the initial recognition, the intangible assets are carried at cost

less any accumulated amortisation and any accumulated impairment loss (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible asset
may be impaired. The amortisation period and the amortisation method of such intangible
assets are reviewed at least at each financial year end. The amortisation expense is
charged to profit or loss.

A summary of the intangible assets with finite useful lives is as follows:

Useful life
Computer software 5-10 years
Network relationship 15 years
Customer relationship 15 years

Insurance contract liabilities

Insurance contract liabilities consist of loss reserves, outstanding claims and unearned

premium reserves.
(a) Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserves are
provided upon receipt of claim advices from the insured based on the claims notified
by the insured and estimates made by the Company’s management. The maximum
value of claims estimate shall not exceed the sum-insured of the related insurance
policies.

Claims reserves were calculated by using an actuarial method based on a best
estimate of the claims, that are expected to be paid in respect of loss that occurred
before or as at the reporting date, covering both reported and not reported loss, and
including claims handling expenses, after deducting salvage values and other
recoverable values. Differences between the calculated claims reserves and the
claims already recognised are recorded as incurred but not reported claims (IBNR).
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(b) Unearned premium reserve
Premium reserve consists of unearned premium reserve and unexpired risk reserve.
(1) Unearned premium reserve

Unearned premium reserve is calculated based on direct premium before
deducting premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy
accident with coverage periods is effective, throughout the period of
of not over six-months insurance coverage

Others - Monthly average basis (the one-twenty

fourth basis)

Unearned premium reserve of reinsurance is calculated based on ceded
premium for reinsurer as the same method with direct insurance that transfer

insurance risk to reinsurer throughout the period of insurance coverage.
(2) Unexpired risk reserve

Unexpired risk reserve is the reserve for the future claims, and related expenses
that may be incurred in respect of in-force policies. Unexpired risk reserve is set
aside using an actuarial method, at the best estimate of the claims that are
expected to be incurred during the remaining period of coverage based on
historical claims data.

At the end of reporting period, the Company compares the amounts of unexpired risk
reserve with unearned premium reserve, and if unexpired risk reserve is higher than
unearned premium reserve, the difference is recognised and the unexpired risk
reserve is presented in the financial statements.

4.14 Employee benefit
Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits
Defined contribution plan

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund's asset is held in a
separate trust fund and the Company’s contribution is recognised as expenses when

incurred.
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Defined benefit plan

The Company has obligation in respect of the severance payments it must make to
employees upon retirement under labor law. The Company treats the severance payment
obligation as a defined benefit plan.

The obligation under the defined benefit plan is determined based on actuarial techniques,
using the projected unit credit method.

Actuarial gain or loss arising from post-employment benefits are recognised immediately in

other comprehensive income.
Income tax

Income tax expense represents the sum of corporate income tax currently payable and
deferred tax.

Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the
taxation authorities, based on taxable profit determined in accordance with tax legislation.

Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax
rates enacted at the end of the reporting period.

The Company recognises deferred tax liabilities for all taxable temporary differences while it
recognises deferred tax assets for all deductible temporary differences to the extent that it is
probable that future taxable profit will be available against which such deductible temporary
differences can be utilised.

At each reporting date, the Company reviews and reduces the carrying amount of deferred
tax assets to the extent that it is no longer probable that sufficient taxable profit will be
available to allow all or part of the deferred tax asset to be utilised.

The Company records deferred tax directly to equity if the tax related to items that are
recorded directly to equity.
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Impairment of assets

At the end of each reporting period, the Company performs impairment reviews in respect of
the property, buildings and equipment and other intangible assets whenever events or
changes in circumstances indicate that an asset may be impaired. The Company also
carries out annual impairment reviews in respect of goodwill. An impairment loss is
recognised when the recoverable amount of an asset, which is the higher of the asset’s fair
value less costs to sell and its value in use, is less than the carrying amount. In determining
value in use, the estimated future cash flows are discounted to their present value using a
pre-tax discount rate that reflects current market assessments of the time value of money
and the risks specific to the asset. In determining fair value less costs to sell, an appropriate
valuation model is used. These calculations are corroborated by a valuation model that,
based on information available, reflects the amount that the Company could obtain from the
disposal of the asset in an arm’s length transaction between knowledgeable, willing parties,
after deducting the costs of disposal.

An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment loss may no longer exist or may have decreased, the Company estimates the
asset’s recoverable amount. A previously recognised impairment loss is reversed only if
there has been a change in the assumptions used to determine the asset’s recoverable
amount since the last impairment loss was recognised. The increased carrying amount of
the asset attributable to a reversal of an impairment loss shall not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the
asset in prior years. Such reversal is recognised in profit or loss.

Long-term leases

Leases of buildings or equipment which do not transfer substantially all the risks and
rewards of ownership are classified as operating leases. Operating lease payments are
recognised as an expense in profit or loss on a straight-line basis over the lease term.

Foreign currency

The financial statements are presented in Baht, which is also the Company’s functional

currency.

Transactions in foreign currencies are translated into Baht at the exchange rates ruling at
the date of the transaction. Monetary assets and liabilities denominated in foreign currencies
are translated into Baht at the exchange rates ruling at the end of reporting period.

Gain and loss on exchange are included in determining income.
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Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the
Company.

They also include individuals which directly or indirectly own a voting interest in the
Company that gives them significant influence over the Company, key management
personnel, directors and officers with authority in the planning and direction of the
Company’s operations.

Fair value measurement

Fair value is the price that would be received from sell an asset or paid to transfer a liability
in an orderly transaction between buyer and seller (market participants) at the measurement
date. The Company applies a quoted market price in an active market to measure their
assets and liabilities. Except in case of no active market of an identical asset or liability or
when a quoted market price is not available, the Company measures fair value using
valuation technique that are appropriate in the circumstances and maximises the use of
relevant observable inputs related to assets and liabilities that are required to be measured

at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on

categorise of input to be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such assets or
liabilities

Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or
indirectly

Level 3 - Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company determines whether transfers have
occurred between levels within the fair value hierarchy for assets and liabilities held at the

end of the reporting period that are measured at fair value on a recurring basis.
Provisions

Provisions are recognised when the Company has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the
obligation.
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Significant accounting judgements and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgements and estimates regarding
matters that are inherently uncertain. These judgements and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant

judgements and estimates are as follows:
Recognition and derecognition of assets and liabilities

In considering whether to recognise or to derecognise assets or liabilities, the management
is required to make judgement on whether significant risk and rewards of those assets or
liabilities have been transferred, based on their best knowledge of the current events and

arrangements.
Allowance for doubtful accounts

In determining an allowance for doubtful accounts, the management needs to make
judgement and estimates expected loss to be incurred for each debtor based upon, among
other things, past collection history, aging profile of outstanding debts and the prevailing

economic condition.
Impairment of investments

The Company treats investments in securities as impaired when management considers
that such investments has an indication of impairments. The determination of indication of

investments requires judgement of the management.
Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for
which quoted market prices are not readily available, the management exercise judgement,
using a variety of valuation techniques and models. The input to these models is taken from
observable markets, and includes consideration of credit risk, liquidity, correlation and
longer-term volatility of financial instruments. Change in assumptions about these factors
could affect the fair value and disclosures of fair value hierarchy.

Property, buildings and equipment and depreciation

In determining depreciation of buildings and equipment, the management is required to
make estimates of the useful lives and residual values of buildings and equipment, and to

review estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, buildings and equipment for
impairment on a periodical basis and record impairment loss when it is determined that its
recoverable amount is lower than the carrying amount. This requires judgements regarding
forecast of future revenues and expenses relating to the assets subject to the review.
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Goodwill and intangible assets

The initial recognition and measurement of goodwill and intangible assets, and subsequent
impairment testing, require management judgements to make estimates of cash flows to be
generated by the assets or the cash generating units and to choose a suitable discount rate
in order to calculate the present value of those cash flows.

Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences to the extent that it
is probable that taxable profit will be available against which the temporary differences can
be utilised. Significant management judgement is required to determine the amount of
deferred tax assets that can be recognised, based upon the likely timing and level of
estimate future taxable profits.

Loss reserves

At the end of each reporting period, the Company has to estimate loss reserves and
outstanding claims taking into account two factors. These are the claims incurred and
reported, and the claims incurred but not reported (IBNR). The ultimate loss of outstanding
claims is established using a range of standard actuarial claims projection techniques. The
main assumptions underlying these techniques relate to historical experience, including the
development of claims estimates, loss incurred and paid, average costs per claim and claim
numbers etc. Nevertheless, the estimation requires the management’s judgements reflecting
the best estimates available at that time. Such estimates are forecasts of future outcomes,
and actual results could differ.

Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of
the claims and related expenses expected to be paid over the remaining term of the
insurance. Estimating the reserve requires the management to exercise judgement, with

reference to historical data and the best estimates available at the time.
Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial technigues.
Such determination is made based on various assumptions, including discount rate, future

salary increase rate, mortality rate and staff turnover rate.
Litigation

The Company has contingent liabilities as a result of litigation. The Company’s management
has used judgement to assess the results of the litigation and believes that loss incurred will
not exceed the amount recorded in the financial statements.
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Cash and cash equivalents

(Unit: Baht)
2016 2015
Cash 651,872 636,872
Deposits at banks with no fixed maturity date 335,865,042 306,413,384
Deposits at banks with fixed maturity date 2,581,960 142,525,432
Cash and cash equivalents 339,098,874 449,575,688

Premium receivables

The balances of premium receivables which due from direct insurance as at 31 December
2016 and 2015 are classified by aging from the maturity date under the stipulated law of the

premium collection as follows:

(Unit: Baht)
2016 2015

Not yet due 1,247,947,901 1,273,512,329
Not over 30 days 150,404,541 149,531,538
Over 30 days to 60 days 67,236,511 71,041,363
Over 60 days to 90 days 30,500,622 25,727,252
Over 90 days to 1 year 52,670,515 46,498,541
Over 1 year 13,209,587 11,110,511
Total 1,561,969,677 1,577,421,534
Less: Allowance for doubtful accounts (13,164,963) (8,133,909)
Premium receivables, net 1,548,804,714 1,569,287,625

The premium management department is responsible for collection and following-up
premium receivables. Summary report of outstanding balances with details of insurance
policy, due date and premium amount is sent to insured, agents and brokers in advance
every month. Premium due and long-outstanding amount are followed up immediately to
ensure that payment is made on time. The Company determines an allowance for doubtful
accounts by based on estimated collection loss which is based on historical collection

experience and combined with a review of outstanding debts.
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Reinsurance assets

Insurance recoverable from insurance companies

- Loss reserves

- Unearned premium reserves

Less: Allowance for doubtful accounts

Reinsurance assets, net

Receivables from reinsurance contracts

Amounts deposit on reinsurance
Amounts due from reinsurers

Less: Allowance for doubtful accounts

Receivables from reinsurance contract, net
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(Unit: Baht)
2016 2015
1,778,633,939 2,225,580,657
2,618,664,956 2,355,596,044
(15,088,782) -
4,382,210,113 4,581,176,701
(Unit: Baht)
2016 2015
267,638 14,457
815,818,198 345,305,502
(126,209,950) (15,887,655)
689,875,886 329,432,304

The balance of amounts due from reinsurers as at 31 December 2016 and 2015 are

classified by aging as follows:

Not yet due

Not over 1 year

Over 1 year to 2 years
Over 2 years

Total

Less: Allowance for doubtful accounts

Amounts due from reinsurers, net

(Unit: Baht)

2016 2015
494,841,897 182,793,721
262,270,761 118,118,589

51,690,540 38,616,666

7,015,000 5,776,526

815,818,198 345,305,502
(126,209,950) (15,887,655)
689,608,248 329,417,847
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10.

10.1

Investments in securities
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Classified by type of investments

Available-for-sale investments

Government and state enterprise
securities

Private debt securities

Equity securities

Mutual funds

Warrants

Total

Less: Unrealised loss

Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities

Private debt securities

Deposits at financial institutions which
matured over 3 months

Total held-to-maturity investments

Other investments

Equity securities

Less: Allowance for impairment

Total other investments, net

Total investments in securities, net

(Unit: Baht)
2016 2015
Cost/ Cost/

Amortised cost Fair value Amortised cost Fair value
865,891,647 869,002,911 827,084,843 837,541,466
2,5632,286,907  2,548,024,034 1,948,009,538 1,982,525,419
1,242,972,672 1,176,531,234 1,261,2283,927 989,471,355
2,275,686,200 2,252,898,708 2,142,284,181 2,127,119,604
58,126 1,643,372 181,212 5,520,875

6,916,895,552
(68,795,293)

6,848,100,259

6,178,783,701
(236,604,982)

5,942,178,719

6,848,100,259

6,848,100,259

5,942,178,719

5,942,178,719

2,301,234,155
367,495,891

840,541,083

3,509,271,129

77,420,982

(21,336,343)
56,084,639

10,413,456,027

2,119,071,314
373,147,603

906,947,871

3,399,166,788

63,436,982
(21,158,317)

42,278,665

9,383,624,172
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Available-for-sale investments

Government and state enterprise securities
Government securities
State enterprise securities
Total
Add: Unrealised gain
Total
Private enterprise securities
Debentures
Add: Unrealised gain
Total
Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise securities
Government securities
State enterprise securities
Saving lottery
Total
Private enterprise securities
Debentures

Total
Deposits at financial institutions -
maturity over 3 months

Deposits at financial institutions

Total

Total held-to-maturity investments

Total investments in debt securities, net
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10.2 Classified by remaining period of debt securities

(Unit: Baht)
2016
Period to maturity
Within 1 year >1-5years Over 5 years Total
457,877,325 105,839,839 - 563,717,164
140,369,417 161,805,066 - 302,174,483
598,246,742 267,644,905 - 865,891,647
986,600 2,124,664 - 3,111,264
599,233,342 269,769,569 - 869,002,911
319,820,157 2,119,640,800 92,825,950 2,532,286,907
1,839,243 13,626,773 271,111 15,737,127
321,659,400 2,133,267,573 93,097,061 2,548,024,034
920,892,742 2,403,037,142 93,097,061 3,417,026,945
69,966,705 1,024,970,834 440,075,466 1,535,013,005
- 306,508,463 176,226,415 482,734,878
30,919,283 252,566,989 - 283,486,272
100,885,988 1,584,046,286 616,301,881 2,301,234,155
43,366,800 227,052,466 97,076,625 367,495,891
43,366,800 227,052,466 97,076,625 367,495,891
840,541,083 - - 840,541,083
840,541,083 - - 840,541,083
984,793,871 1,811,098,752 713,378,506 3,509,271,129
1,905,686,613 4,214,135,894 806,475,567 6,926,298,074
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smﬁuamuﬁmﬁewmuﬁmuﬂ 984,793,871  1,811,098,752 713,378,506  3,509,271,129

jguﬁuaqynﬂu‘;ﬁ]a]ﬁﬂﬁﬁ“% 1,905,686,613 4,214,135,894 806,475,567 6,926,298,074
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(Unit: Baht)
2015
Period to maturity
Within 1 year >1-5years Over 5 years Total
Available-for-sale investments
Government and state enterprise securities
Government securities 316,285,116 112,178,050 - 428,463,166
State enterprise securities 104,308,745 294,312,932 - 398,621,677
Total 420,593,861 406,490,982 - 827,084,843
Add: Unrealised gain 2,308,412 8,148,211 - 10,456,623
Total 422,902,273 414,639,193 - 837,541,466
Private enterprise securities
Debentures 267,291,445 1,598,427,508 82,290,585 1,948,009,538
Add: Unrealised gain 1,603,198 30,857,886 2,054,797 34,515,881
Total 268,894,643 1,629,285,394 84,345,382 1,982,525,419
Total available-for-sale investments 691,796,916 2,043,924,587 84,345,382 2,820,066,885
Held-to-maturity investments
Government and state enterprise securities
Government securities 50,454,405 739,601,270 730,259,780 1,520,315,455
State enterprise securities 3,021,515 263,988,727 160,562,474 427,572,716
Saving lottery 10,249,267 160,933,876 - 171,183,143
Total 63,725,187 1,164,523,873 890,822,254 2,119,071,314
Private enterprise securities
Debentures 65,366,147 171,078,614 136,702,842 373,147,603
Total 65,366,147 171,078,614 136,702,842 373,147,603
Deposits at financial institutions -
maturity over 3 months
Deposits at financial institutions 906,947,871 - - 906,947,871
Total 906,947,871 - - 906,947,871

Total held-to-maturity investments 1,036,039,205 1,335,602,487 1,027,525,096 3,399,166,788

1,727,836,121 3,379,527,074 1,111,870,478 6,219,233,673

Total investments in debt securities, net

10.3 Other components of equity - revaluation deficit from investments
(Unit: Baht)
For the years ended 31 December

Balance - beginning of the year

Change during the year
Unrealised gain (loss) during the year
Realised gain included in profit or loss
Other comprehensive income (loss)

Related income tax

Net comprehensive income for the year (loss)

Balance - end of the year

2016

2015

(189,283,986)

(29,959,274)

280,159,260 (76,139,204)
(112,349,571) (123,016,686)
167,809,689 (199,155,890)
(33,561,937) 39,831,178
134,247,752 (159,324,712)

(55,036,234)

(189,283,986)
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During the years ended 31 December 2016 and 2015, the Company has investment income

as follow.

Interest income from debt securities

Dividend income from equity securities

Net investment income

(Unit: Baht)
2016 2015
199,153,453 202,243,129
153,568,394 144,122,732
352,721,847 346,365,861

Investments subject to restriction

As at 31 December 2016, fixed deposits amounting to Baht 17.0 million (2015: Baht 14.4
million) have been restricted in respect of normal course of business.

In addition, certain bonds and debentures have been pledged with the Registrar of the

Office of Insurance Commission as disclosed in Note 27, and a certain number of equity

securities have been lent under securities borrowing and lending contracts as disclosed in

Note 19.

Loans

As at 31 December 2016 and 2015, loans and accrued interest aged by overdue principal

and accrued interest are as follows:

(Unit: Baht)
2016
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total
Not yet due 6,668,884 - 6,873,949 13,542,833 - 13,542,833
Loans and accrued interest, net 6,668,884 - 6,873,949 13,542,833 - 13,542,833
(Unit: Baht)
2015
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total
Not yet due 10,908,365 - 3,819,724 14,723,089 - 14,723,089
Overdue
3 months - 12 months 622,434 13,469 622,434 13,469 635,903
Over 12 months 891,575 - 891,575 - 891,575
Total 12,417,374 13,469 3,819,724 16,237,098 13,469 16,250,567
Less: Allowance for doubtful
accounts (891,575) - (891,575) - (891,575)
11,525,799 13,469 3,819,724 15,345,523 13,469 15,358,992

Loans and accrued interest, net
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The above loans included loans provided to employees under the staff benefit plan. In case

of personal guarantee, the loans are limited not exceed 10 times of salary and not over Baht

300,000, and in case of secured assets, the loans are limited not exceed 80% of the value of

secured assets. Interest is charged at 3.5% - 8.0% per annum. As at 31 December 2016,

loans to employees are Baht 12.7 million (2015: Baht 14.3 million).

Property, buildings and equipment

Cost

1 January 2015
Additions

Transfer / Adjustment
Reclassification
Write-off

31 December 2015
Additions

Transfer / Adjustment
Reclassification
Write-off

31 December 2016

Accumulated depreciation

1 January 2015
Depreciation charge
Write-off

31 December 2015
Depreciation charge
Write-off

31 December 2016
Net book value

31 December 2015

31 December 2016

Depreciation for the year

2015

2016

(Unit: Baht)
Buildings and Furniture,
building fixtures and Assets under
Land improvements  office equipment Vehicles construction Total
80,126,068 371,279,588 295,033,989 15,440,220 40,394,117 802,273,982
553,305 796,695 7,422,683 1,751,379 133,613,501 144,137,563
7,630,800 18,441,362 26,900,089 (52,997,491) (25,240)
- (1,267,500) (1,267,500)
- (10,638,299) (500,000) - (11,138,299)
88,310,173 390,517,645 318,718,462 16,691,599 119,742,627 933,980,506
248,257 8,170,375 15,694,826 2,554,000 88,578,369 115,145,827
4,839,020 187,444,992 14,532,621 (206,696,143) 120,490
18,893,175 (18,339,219) - 553,956
(73,008) (4,091,647) (2,804,100) - (6,968,755)
93,397,450 604,953,179 326,415,043 16,441,499 1,624,853  1,042,832,024
195,061,316 240,695,404 11,985,525 - 447,742,245
14,012,015 22,571,310 1,116,548 - 37,699,873
- (9,769,312) (499,999) - (10,269,311)
209,073,331 253,497,402 12,602,074 - 475,172,807
30,376,122 16,727,341 1,520,775 - 48,624,238
(73,005) (3,807,814) (2,804,095) - (6,684,914)
239,376,448 266,416,929 11,318,754 - 517,112,131
88,310,173 181,444,314 65,221,060 4,089,525 119,742,627 458,807,699
93,397,450 365,576,731 59,998,114 5,122,745 1,624,853 525,719,893
37,699,873

48,624,238

As at 31 December 2016, certain buildings, building improvement, furniture and fixtures,

office equipment and vehicles have been fully depreciated but are still in use. The gross

carrying amount before deducting accumulated depreciation of those assets amounted to
Baht 233.9 million (2015: Baht 203.5 million).
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Intangible assets

(Unit: Baht)
Computer
Computer Network Customer software in
software relationship relationship progress Total

Cost
1 January 2015 73,004,984 113,054,853 18,700,000 2,978,734 207,738,571
Additions 3,010,477 - - 4,988,751 7,999,228
Transfer / Adjustment 341,100 - - (3,585,100) (3,244,000)
Reclassification 1,267,500 - - - 1,267,500
31 December 2015 77,624,061 113,054,853 18,700,000 4,382,385 213,761,299
Additions 4,262,764 - - 3,983,709 8,246,473
Transfer / Adjustment 3,743,750 - - (3,864,240) (120,490)
31 December 2016 85,630,575 113,054,853 18,700,000 4,501,854 221,887,282
Accumulated amortisation
1 January 2015 45,575,070 49,289,851 8,152,859 - 103,017,780
Amortisation charge 5,944,525 7,536,990 1,246,667 - 14,728,182
31 December 2015 51,519,595 56,826,841 9,399,526 - 117,745,962
Amortisation charge 6,500,779 7,557,640 1,250,081 - 15,308,500
31 December 2016 58,020,374 64,384,481 10,649,607 - 133,054,462
Net book value
31 December 2015 26,104,466 56,228,012 9,300,474 4,382,385 96,015,337

31 December 2016 27,610,201 48,670,372 8,050,393 4,501,854 88,832,820
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14. Deferred tax assets/liabilities and income tax

As at 31 December 2016 and 2015, the components of deferred tax assets and deferred tax

liabilities are as follows:

(Unit: Baht)

Change in deferred tax
assets or liabilities that are
recognised in profit or loss

for the years ended

31 December 31 December
2016 2015 2016 2015
Deferred tax assets
Premium reserves 113,324,983 117,534,889 (4,209,906) 14,882,715
Loss reserves 263,187,697 250,172,981 13,014,716 11,359,219

Provision for loss incurred but not yet reported 24,243,763 26,169,371 (1,925,608) (7,156,005)

Employee benefit obligations 32,576,181 27,879,966 3,561,071 3,162,374
Allowance for doubtful accounts 3,515,004 4,361,991 (846,987) (11,677,219)
Allowance for impairment of investments 4,267,269 4,231,663 35,606 (309,770)
Unrealised loss on change in value of

investments - available-for-sale investments 13,759,059 47,320,996
Total 454,873,956 477,671,857

Deferred tax liabilities
Difference between accounting and taxation
relating to depreciation expenses 193,986 228,986 35,000 35,000

Total 193,986 228,986

Deferred tax assets - net 454,679,970 477,442,871 9,663,892 10,296,314

Income tax expenses for the years ended 31 December 2016 and 2015 are made up as

follows:
(Unit: Baht)
2016 2015
Current income tax:
Current income tax charge for the year 188,312,696 203,317,560
Adjustment in respect of current income tax
of previous year (26,635,096) 1,913,560
Deferred tax:
Deferred tax on temporary differences (9,663,892) (10,296,314)
Income tax reported in the statement of comprehensive
152,013,708 194,934,806

income




238 ‘ JUNISIU « $1891UUs=91U 2559 « USUN 1ovinous:Auniy 9110 (UKBU)

HUNBIKAUS:NBUIUNISIU

Notes to Financial Statements

13, aundndlusidau

(Y178 1N)
Tsunsuy
Tusunsu Anudwius  anudwiug AouiAes
AouiNIAes 1A30UI8FINY fugnm FEUINNAN 39
I
1 UNIIAY 2558 73,004,984 113,054,853 18,700,000 2,978,734 207,738,571
‘%’ﬂ!ﬁ'ﬂ 3,010,477 - - 4,988,751 7,999,228
Tou / USulgesiems 341,100 - - (3,585,100) (3,244,000)
dasznnny 1,267,500 - - - 1,267,500
31 FUAY 2558 77,624,061 113,054,853 18,700,000 4,382,385 213,761,299
‘%ﬂ!ﬁll 4,262,764 - - 3,983,709 8,246,473
Tou / ﬂ%’uﬂgqimmj 3,743,750 - - (3,864,240) (120,490)
31 FUNAN 2559 85,630,575 113,054,853 18,700,000 4,501,854 221,887,282
mAa ez an
1 UNIIAY 2558 45,575,070 49,289,851 8,152,859 - 103,017,780
MAaT 1MUY 5,944,525 7,536,990 1,246,667 - 14,728,182
31 FUAY 2558 51,519,595 56,826,841 9,399,526 - 117,745,962
mMaadrUeY 6,500,779 7,557,640 1,250,081 - 15,308,500
31 TUAY 2559 58,020,374 64,384,481 10,649,607 - 133,054,462
yamgnsmaliny
31 SunAa 2558 26,104,466 56,228,012 9,300,474 4,382,385 96,015,337

31 SuNAN 2559 27,610,201 48,670,372 8,050,393 4,501,854 88,832,820




15.

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

The amounts of income tax relating to each component of other comprehensive income for
the years ended 31 December 2016 and 2015 are as follows:

(Unit: Baht)
2016 2015
Deferred tax relating to:
(Gain) loss on change in value of available-for-sale
investments (33,561,937) 39,831,178
Actuarial loss 1,135,144 1,054,358
(32,426,793) 40,885,536

The reconciliation between accounting profit and income tax expense is shown below.

(Unit: Baht)
2016 2015

Accounting income before income tax 785,235,874 1,122,684,058
Applicable tax rate 20% 20%
Accounting profit before tax multiplied by applicable tax rate 157,047,175 224,536,812
Adjustment in respect of current income tax of

previous year (26,635,096) 1,913,560
Tax effect of:

Exempted income/Non-deductible expenses 21,601,629 (31,515,566)
Income tax reported in the statement of

comprehensive income 152,013,708 194,934,806
Other assets

(Unit: Baht)
2016 2015

Other receivables 114,024,266 100,592,507
Less: Allowance for doubtful accounts (27,947,573) (29,635,363)
Other receivables - net 86,076,693 70,957,144
Commission prepayments 302,919,605 319,743,825
Deposits 91,045,779 18,174,744
Accrued income 30,383,375 23,757,354
Input tax not due 14,238,497 36,062,957
Others 45,497,177 19,258,624
Total 570,161,126 487,954,648
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16.1

Insurance contract liabilities

Loss reserves
- Claims incurred and reported
- Claims incurred but not reported

Unearned premium reserves

Total

Loss reserves
- Claims incurred and reported
- Claims incurred but not reported

Unearned premium reserves

Total

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

(Unit: Baht)
2016
Insurance Liabilities on
contract liabilities reinsurance Net

3,032,012,035

(1,700,984,767)

1,331,027,268

183,779,204 (62,560,390) 121,218,814
5,967,057,544  (2,618,664,956) 3,348,392,588
9,182,848,783 (4,382,210,113) 4,800,638,670

(Unit: Baht)
2015
Insurance Liabilities on
contract liabilities reinsurance Net

3,409,634,875
197,657,537
5,5653,423,687

(2,158,769,974
(66,810,683
(2,355,596,044

1,250,864,901
130,846,854
3,197,827,643

9,160,716,099

(4,581,176,701

4,579,539,398

During the years 2016 and 2015, the management of the Company entered into reinsurance

agreements in order to mitigate insurance risk. Although positions are managed on a net

basis by management, the management still requires to disclose the insurance contract

liabilities, on both a gross and a net basis.

Loss reserves

Balance - beginning of the year
Claim expenses for the year
Change in loss reserves

Change in assumption

Claim expenses paid during the year

Balance - end of the year

(Unit: Baht)

For the years ended 31 December

2016 2015
3,607,292,412 3,012,872,507
7,565,217,467 6,332,887,194

(546,941,944)
(363,184,026)

(7,046,592,670)

(81,990,328)
(74,639,201)
(5,581,837,760)

3,215,791,239

3,607,292,412

As at 31 December 2016, the Company had loss reserves and outstanding claims under

reinsurance contracts of Baht 67.9 million (2015: Baht 81.2 million).
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16.2 Claims development table

(a) Gross claims table

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited « Financial Statements ‘ 2 4 3

(Unit: Million Baht)

Prior year

Accident year / Reporting year 2011 2011 2012 2013 2014 2015 2016 Total
Claim estimates:

- as at accident year 11,2971 2,037.8 2,986.9 3,501.7 4,712.1 5,340.3 6,298.3

- Next one year 12,278.1 2,300.0 3,013.0 3,549.1 4,898.0 5,573.2

- Next two years 12,017.4 2,024.0 2,890.4 3,483.4 4,804.1

- Next three years 11,984.1 2,008.6 2,889.0 3,472.8

- Next four years 11,977.8 1,998.6 2,884.8

- Next five years 11,981.7 1,998.1

Cumulative claim estimates 12,046.3 1,998.1 2,884.8 3,478.8 4,828.3 5,525.6 6,237.8 36,999.7
Cumulative payment to date (11,750.7)  (1,988.6) (2,868.6) (3,450.8) (4,718.4) (5,272.5) (4,071.5)  (34,121.1)
Others 100.6 80.3 0.5 0.7 27 39.6 112.8 337.2
Total gross loss reserves 396.2 89.8 16.7 28.7 112.6 292.7 2,279.1 3,215.8

(b) Net claims table
(Unit: Million Baht)
Prior year

Accident year / Reporting year 2011 2011 2012 2013 2014 2015 2016 Total
Claim estimates:

- as at accident year 7,815.9 1,712.2 2,387.3 2,492.7 2,464.5 2,842.5 3,408.7

- Next one year 8,208.8 1,717.3 2,396.9 2,520.5 2,535.2 2,875.5

- Next two years 8,019.7 1,701.4 2,336.2 2,488.7 2,490.8

- Next three years 8,000.8 1,688.7 2,336.9 2,483.4

- Next four years 7,984.8 1,686.7 2,334.8

- Next five years 7,977.4 1,685.9

Cumulative claim estimates 7,962.2 1,685.9 2,334.8 2,483.6 2,492.7 2,895.7 3,410.4 23,265.3
Cumulative payment to date (7,908.2) (1,678.1) (2,321.5) (2,476.6) (2,469.4) (2,794.8) (2,360.4) (22,009.0)
Others 49.3 24.9 0.5 0.7 2.7 9.5 108.4 196.0
Total net loss reserves 103.3 32.7 13.8 7.7 26.0 110.4 1,158.4 1,452.3
16.3 Unearned premium reserves

(Unit: Baht)

Balance - beginning of the year

Premium written for the year

Premium earned for the current year

Balance - end of the year

For the years ended 31 December

2016

2015

5,553,423,687
12,407,162,181

(11,993,528,324)

4,959,178,478
11,395,757,935
(10,801,512,726)

5,967,057,544

5,553,423,687
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Amounts due to reinsurers

(Unit: Baht)
2015

1,496,734,875
1,115,160,945

2016
Amounts withheld on reinsurance 1,873,799,578
Other reinsurance payables 1,401,407,541
Total 3,275,207,119

2,611,895,820

Employee benefit obligations

Provision for long-term employee benefits, which represents compensation payable to

employees after they retire, was as follows:

(Unit: Baht)
For the years ended 31 December
2016 2015
Provision for long-term employee benefits at
beginning of year 139,399,828 118,316,170
Current service cost 17,231,065 13,149,877
Interest cost 5,555,640 4,896,788
Actuarial (gain) loss arising from
Demographic assumptions changes 2,434,729 (1,878,311)
Financial assumptions changes 869,092 5,573,154
Experience adjustments 2,371,900 1,576,947
Benefits paid during the year (4,981,350) (2,234,797)
Provision for long-term employee benefits at
162,880,904 139,399,828

end of year

Long-term employee benefit expenses included in the profit or loss for the years ended

31 December 2016 and 2015 were as follows:

(Unit: Baht)
2016 2015
Current service cost 17,231,065 13,149,877
Interest cost 5,555,640 4,896,788
Total expenses recognised in profit or loss 22,786,705 18,046,665

As at 31 December 2016, the weighted average duration of the payment for long-term
employee benefits is 12.2 years, and the Company expects to pay Baht 29.5 million of

benefits during the next year.
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Principal actuarial assumptions at the valuation date were as follows:

(Unit: % per annum)

2016 2015
Discount rate 3.5 3.6
Salary increase rate 0.0-10.0 0.0-10.0
Staff turnover rate (depending on age) 1.2-21.8 1.2-217

The result of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2016 and 2015 are

summarised below:

(Unit: Million Baht)
2016 2015

Increase (decrease) Increase (decrease)

Rate increase (%)  in obligation amount  Rate increase (%)  in obligation amount

Discount rate 1.0 (17.5) 1.0 (15.0)
Salary increase rate 1.0 18.5 1.0 15.9
Staff turnover rate 1.0 (18.6) 1.0 (16.0)

Other liabilities

(Unit: Baht)
2016 2015

Accrued operating expenses 420,164,467 393,115,690
Accrued commission from direct insurance 253,047,553 269,506,215
Other payables 177,357,816 137,854,106
Premium received and in process of reviewing 82,456,862 60,198,268
Commission of reinsurance received in advance 74,745,269 47,964,196
Value added tax payable 35,875,017 46,108,553
Total 1,043,646,984 954,747,028

As at 31 December 2016, other payables included the amount of Baht 59.9 million payable
under the securities borrowing and lending transactions, and the fair value of the securities
lending is Baht 53.6 million (2015: Baht 26.3 million and Baht 23.9 million, respectively).

Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net profit after deducting
accumulated deficit brought forward (if any), until the reserve reaches 10 percent of the
registered capital. The statutory reserve is not available for dividend distribution.
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22.

Operating expenses

Personal expenses which are not expenses for

underwriting and claims

Premises and equipment expenses which are not

expenses for underwriting
Taxes and duties
Bad debts and doubtful accounts (reversal)

Other operating expenses

Total operating expenses

Expenses by nature

Claim and loss adjustment expenses
Commission and brokerage expenses
Contribution expenses

Other underwriting expenses

Employees expenses

Premises and equipment expenses

Bad debts and doubtful accounts (reversal)
Advertising expenses

Others expenses

Total expenses by nature

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

(Unit: Baht)
2016 2015
524,827,054 469,832,527
69,579,448 62,772,555
3,680,756 4,221,518
163,874,537 (80,906,090)
401,490,812 386,123,671
1,163,452,607 842,044,181
(Unit: Baht)
2016 2015
3,473,397,834 2,927,014,487
2,005,145,045 1,853,479,279
100,634,153 93,207,336
1,002,344,705 823,988,571
844,576,903 755,553,944
110,873,366 99,240,202
163,874,537 (80,906,090)
180,833,244 152,784,271
264,050,664 273,768,932

8,145,730,451

6,898,130,932
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Provident fund

The Company and its employees have jointly established a provident fund in accordance

with the Provident Fund Act B.E. 2530. Both employees and the Company contributed to the

fund monthly at the rate of 5% to 10% of basic salary. The fund, which is managed by

Kasikorn Asset Management Company Limited, will be paid to employees upon termination

in accordance with the fund rules. During the year 2016, the Company contributed Baht 36.7

million to the fund (2015: Baht 33.0 million).

Earnings per share

Basic earnings per share is calculated by dividing profit for the period attributable to equity

holders of the Company (excluding other comprehensive income) by the weighted average

number of ordinary shares in issue during the year.

Dividend paid

Details of dividend declared in 2016 and 2015 are as follows:

2015 annual dividend Shareholders’ Annual General

(Unit: Baht)
Dividend
Approved by Total dividend per share
371,700,000 6.30
Meeting on 28 April 2016
342,200,000 5.80

2014 annual dividend Shareholders’ Annual General
Meeting on 29 April 2015
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Related party transactions

During the years, the Company had significant business transactions with related parties. In
considering each possible related party relationship, attention is directed to the substance of
the relationship, and not merely the legal form. The relationships between the Company and

its related parties are summarised below.

Name of related parties

Relationship with the Company

Comprehensive Health Center (Thailand) Co., Ltd.
Direct Travel Co., Ltd.

Green Natural Products Co., Ltd.

Interlink Communication PLC.
Karntharuea F.C. Co., Ltd.

Kasikorn Bank PLC.

Kiatnakin Bank PLC.

Loxley PLC.

Muang Thai Group Service Co., Ltd.
Muang Thai Life Assurance PLC.

Muang Thai Management Security Guard Co., Ltd.*
Muang Thai Real Estate PLC.

P Landscape Co., Ltd.

Parus (2008) Co., Ltd.

Phatra Leasing PLC.

Phatra Securities PLC.

Road Accident Victims Protection Co., Ltd.
Saint Honore (Bangkok) Co., Ltd.

Serm Suk PLC.

Sombat Lamsam Co., Ltd.

Sripopphan Co., Ltd.

T.II. Co., Ltd.

Thai Airways International PLC.

Thai Reinsurance PLC.

Thai Va PLC.

Thaire Services Co., Ltd.

The Erawan Group PLC.

Yupong Co., Ltd.

Jenlak Vie Consulting Co., Ltd.

* Formerly known as Muang Thai Management Co., Ltd.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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Relationship with the Company

High Life Health Care Co., Ltd.
Changdamrong Co., Ltd.
Thavee Pramote Co., Ltd.
Triton Holding PLC.

Bangchak Petroluem PLC.

S F Corporation PLC.
Sahakammakornkij Co., Ltd.
Sissons Paints (Thailand) Co., Ltd.
Virawaan Co., Ltd.

Yip In Tsoi & Jacks Co., Ltd.
Yip In Tsoi Co., Ltd.

Yipintsoi Consulting Co., Ltd.
Yip In Tsoi Solutions Co., Ltd.
Leafy Co., Ltd.

Tangerine Co., Ltd.
Pruetthada Co., Ltd.

Pruksa Clinic Holding Co., Ltd.

ST - Muang Thai Insurance Co., Ltd.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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During the years 2016 and 2015, the Company had significant business transactions with
related parties. Such transactions, which are summarised below, arose in the ordinary
course of business and were concluded on commercial terms and bases agreed upon
between the Company and those related parties.

(Unit: Million Baht)
2016 2015 Pricing policy

Transactions with related companies

Premium ceded 777.6 400.3 Normal commercial terms for insurance and
reinsurance depending on type of insurance
and reinsurance contracts

Premium written 536.6 526.2 Normal commercial terms for insurance and
reinsurance depending on type of insurance
and reinsurance contracts

Commission expenses 339.2 308.1 As stated in the agreement at the normal
commercial terms

Commission income 193.1 159.1  As stated in the agreement at the normal
commercial terms

Dividend income 11.8 6.8 As declared

Interest income 2.7 0.2 0.8% - 1.2% per annum
(2015: 0.8% - 1.5% per annum)

Rental and service expenses 200.5 215.7  Contract price

Advertising expenses 59.6 30.8 Contract price

Contribution to Road Accident

Victims Protection Co., Ltd 39.5 37.1  Contract price
Bank charges 20.3 18.7 Same rates as those charged by related

company to general customers

Claim paid 29.3 19.2  Normal commercial term for insurance
Claim recovery 66.8 77.9 Normal commercial term for insurance
Purchase of fixed assets 1.8 11.7  Market price
Other income 23.5 245 Market price

Other expenses 3.3 3.4 Market price
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As at 31 December 2016 and 2015, outstanding balances with those related companies are

as follows:

(Unit: Million Baht)

2016 2015
Deposits at financial institutions
Kasikorn Bank PLC. 261.2 300.1
Available-for-sale investments
Kasikorn Bank PLC. - 7.5
Phatra Leasing PLC. 200.9 196.3
Other investments
ST - Muang Thai Insurance Co., Ltd. 14.0 -
Muang Thai Real Estate PLC. 5.3 5.3
Road Accident Victims Protection Co., Ltd. 0.7 0.7
T.11. Co., Ltd. 0.4 0.4
Premiums receivables (Direct and Bancassurance)
Kasikorn Bank PLC. 279.6 253.5
Other related companies 30.3 37.8
Reinsurance assets
Thai Reinsurance PLC. 194.3 196.5
Other assets
Muang Thai Life Assurance PLC. - 0.1
Insurance contract liabilities - loss reserves
Thai Reinsurance PLC. 4.3 5.6
Amounts due to reinsurers
Thai Reinsurance PLC. 197.9 75.8

Directors and management’s benefits

During the years ended 31 December 2016 and 2015, the Company had employee benefit
expenses provided to its directors and management personnel as following.

(Unit: Million Baht)
2016 2015

Short-term benefits 113.2 117.5
Post employment benefits 5.2 5.2

Total 118.4 122.7
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Assets pledged and assets reserve with the Registrar

As at 31 December 2016 and 2015, the book value of securities pledged with the Registrar
in accordance with the Non-life Insurance Act are as follows:

(Unit: Baht)
2016 2015
Assets pledged
Government bond 20,043,422 20,045,147
Assets reserve as non-life insurance reserve
Bonds and debentures 703,531,995 704,149,629
Total 723,575,417 724,194,776
Contribution to General Insurance Fund
(Unit: Baht)

For the years ended 31 December

2016 2015
Beginning of the year 119,642,062 91,795,945
Contribution during the year 30,510,979 27,846,117
End of the year 150,153,041 119,642,062

Segment information

The Company’s management has determined the operating segments based on the reports
reviewed by the Executive Committee that are used to make strategic decision. The
Executive Committee considers the business from both product perspective and operating
activities. The business has divided into two main categories being the non-life insurance
and investment activity which the reportable operating segments derive their revenue
primarily from. The non-life insurance is segregated into motor and non-motor products and
each mainly consisted of the following:

. Motor products include insure of compulsory and voluntary motor;

. Non-motor products include insure of property, marine and transportation, engineering,
personal accident and health, special products and liability and miscellaneous

insurance.

The investment activity relates to financial and investment management in various
securities. The activity includes evaluation of financial performance and investment results
of the Company in each period in order to report to Investment Committee, Executive
Committee, Risk Management Committee and Board of Directors.
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Segment performance is measured separately to allocate resources among its operating
segments. The Company measures the performance of its operating segments through a
measure of segment profit and loss, total assets and total liabilities in a manner consistent

with that of financial statements.
No inter-segment transactions occurred in the Company.

The Company operates only in Thailand; therefore, no geographical segments are reported
under the secondary reporting format.

Premium written of approximately 52 percent of the Company is derived from three major

brokers. Such premium written is attributable to motor and non-motor segments.

Segment assets and liabilities as at 31 December 2016 and 2015 are as follows:

(Unit: Baht)
2016
Insurance Investment Total
Total segment assets 9,101,709,544 10,846,823,733 19,948,533,277
Total segment liabilities 14,886,237,010 106,440,853 14,992,677,863
(Unit: Baht)
2015
Insurance Investment Total
Total segment assets 8,696,571,302 9,967,694,133 18,664,265,435

Total segment liabilities 14,034,117,237 65,522,125 14,099,639,362
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Segment profit or loss for the years ended 31 December 2016 and 2015 are as follows:

Gross premium written

Net premium written

Net earned premium
Fee and commission income from

reinsurers
Investment income
Other income
Total income
Claim expenses, net
Commission and brokerage expenses
Other underwriting expenses
Total underwriting expenses
Operating expenses
Total expenses
Profit before income tax
Income tax

Profit for the year

(Unit: Baht)
2016
Insurance
Motor Non-motor Total Insurance Investment Total
6,601,761,687 5,805,400,494 12,407,162,181 - 12,407,162,181
4,033,013,995 2,921,405,180 6,954,419,175 - 6,954,419,175
3,796,062,694 3,007,791,536 6,803,854,230 - 6,803,854,230
829,411,850 807,162,205 1,636,574,055 - 1,636,574,055
- - - 465,464,087 465,464,087
14,463,432 10,610,521 25,073,953 - 25,073,953
4,639,937,976 3,825,564,262 8,465,502,238 465,464,087  8,930,966,325
2,631,988,292 1,082,761,418 3,714,749,710 - 3,714,749,710
1,109,327,507 895,817,538 2,005,145,045 - 2,005,145,045
633,593,223 628,789,866 1,262,383,089 - 1,262,383,089
4,374,909,022 2,607,368,822 6,982,277,844 - 6,982,277,844
1,152,145,721 11,306,886  1,163,452,607
8,134,423,565 11,306,886  8,145,730,451
331,078,673 454,157,201 785,235,874
(79,954,559) (72,059,149) (152,013,708)
251,124,114 382,098,052 633,222,166
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Gross premium written

Net premium written

Net earned premium
Fee and commission income from

reinsurers

Investment income

Other income

Total income

Claim expenses, net

Commission and brokerage expenses
Other underwriting expenses

Total underwriting expenses
Operating expenses

Total expenses

Profit before income tax
Income tax

Profit for the year
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(Unit: Baht)
2015
Insurance
Motor Non-motor Total Insurance Investment Total

5,855,454,336  5,540,303,600 11,395,757,936 - 11,395,757,936
3,462,218,961 3,063,164,035 6,525,382,996 - 6,525,382,996
3,113,004,182  2,950,282,785 6,063,286,967 - 6,063,286,967
776,006,847 678,836,849  1,454,843,696 - 1,454,843,696

- - - 471,422,353 471,422,353

16,546,890 14,715,084 31,261,974 - 31,261,974
3,905,557,919  3,643,834,718 7,549,392,637 471,422,353  8,020,814,990
2,204,158,925 935,658,050  3,139,816,975 - 3,139,816,975
988,849,020 864,630,259 1,853,479,279 - 1,853,479,279
528,529,254 534,261,243 1,062,790,497 - 1,062,790,497
3,721,537,199 2,334,549,552 6,056,086,751 - 6,056,086,751
835,578,758 6,465,423 842,044,181

6,891,665,509 6,465,423  6,898,130,932

657,727,128 464,956,930 1,122,684,058
(122,266,129) (72,668,677)  (194,934,806)

535,460,999 392,288,253 927,749,252

30. Commitments and contingent liabilities

30.1 Operating lease commitments

The Company has entered into several lease agreements of office building space, vehicles,

equipment and other services. The terms of the agreements are generally between

1 and 6 years.

As at 31

non-cancellable operating leases contracts were as follows.

Payable within:
Within 1 year

More than 1 year

Million Baht

72.6
38.2

December 2016, future minimum lease payments required under these
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Capital Commitments

As at 31 December 2016, there were capital commitments contracted for purchasing land,
building, system implementation, and computer equipment amounting to Baht 19.5 million.

Guarantees

As at 31 December 2016, there were outstanding bank guarantees of Baht 12.3 million
issued by bank on behalf of the Company in respect of certain performance bonds as

required in the normal course of business.

Litigation

As at 31 December 2016, the Company is being sued as insurer, with sum insure amounting
to approximately Baht 1,054.5 million. Judgment has yet to be handed down in these cases,

and the Company expects the outcomes to be favorable. However, gross loss provisions
amounting to Baht 299.5 million have been recorded in the financial statements.

Insurance risk

The Company has managed the insurance risk in order to reduce the impact to the Company’s
financial position and the capital caused by the insurance portfolio as follow:

(a) Underwriting of insurance

The Company has a policy for insurance underwriting which was approved by the
relevant directors. The policy requires the Company to consider an acceptable level of
risks taken by referring to the handbook and predefined premium rates, and monitor
and control the appropriate of risk diversification over geographical regions and type of
risks. For the higher risk, risk level higher than the Company can retain by self, the
Company will transfer those risks to the reinsurers. In addition, the Company also
prudently manages the proportion of insurance portfolio at the appropriate level.

(b) Claim management and setting up of claim reserves

The Company has a guidance for setting up the claim reserves which is calculated
using the generally accepted actuarial methods by the certified actuary. The Company
regularly monitors and analyses changes of loss reserves, and sets up the Claims
Committee who regularly considers factors which may affect the Company’s reserves in
order to ascertain that all reserves are justifiable and adequate for the Company’s
liability toward the insured in the future.
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(c) Reinsurance management

The Company has specified the guideline for reinsurance management which specifies
the procedures for selecting implementing, audit and monitoring, review, control of
reinsurance plan and preparation of related reinsurance documents by taking into
account the Company’s risk appetite, size and complexity of the business.

(d) Concentration risk

The Company sets the limits of concentration risk for each reinsurance counterparty
and regularly monitors them to ensure that there is no concentration risk that may arise
from the particular reinsurer. The Company also considers the appropriate cede portion
to be allocated to the reinsurers to be in line with the size of risk.

Concentration of insurance contract liabilities as at 31 December 2016 and 2015,

segregated by insurance type, are shown below.

(Unit: Million Baht)

2016 2015
Gross Outward Gross Outward
premium premium premium premium
reserves reserves Net reserves reserves Net
Fire 585.3 (140.1) 4452 606.8 (44.8) 562.0
Marine and transportation 21.7 (14.1) 7.6 25.6 (15.4) 10.2
Motor 3,314.9 (1,288.7) 2,026.2 3,026.9 (1,237.7) 1,789.2
Personal accident 922.9 (398.5) 524.4 912.9 (409.8) 503.1
Miscellaneous 1,122.3 (777.3) 345.0 981.2 (647.9) 333.3
Total 5,967.1 (2,618.7) 3,348.4 5,553.4 (2,355.6) 3,197.8
(Unit: Million Baht)
2016 2015
Gross loss Outward loss Gross loss Outward loss
reserves reserves Total reserves reserves Total
Fire 206.9 (83.0) 123.9 279.2 (120.8) 158.4
Marine and transportation 59.6 (36.5) 23.1 70.4 (40.6) 29.8
Motor 1,347.1 (536.1) 811.0 1,316.1 (553.0) 763.1
Personal accident 433.4 (185.1) 248.3 348.3 (156.3) 192.0
Miscellaneous 1,168.8 (922.8) 246.0 1,593.3 (1,354.9) 238.4

Total 3,215.8 (1,763.5) 1,452.3 3,607.3 (2,225.6) 1,381.7
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The sensitivity test is the risk analysis of insurance contract liabilities that may be increased
or decreased as a result of change in assumptions used in calculation, which may impact on
both gross and net loss reserves. The risks may be caused by the frequency of loss, value
of loss and claims, or loss adjustment expenses that are not as expected.

The result of the sensitivity analysis from the assumption change that effect to the loss reserves

as at 31 December 2016 are summarised below.

(Unit: Million Baht)

2016

Increase Increase
Assumption Increase in gross Increase in net (decrease) in (decrease)

change claim liabilities claim liabilities profit before tax in equity
Average claim expenses Increase 1% 37.5 16.5 16.5 13.2
Decrease 1% (37.5) (16.5) (16.5) (13.2)
Average number of claims Increase 1% 31.9 141 14.1 11.3
Decrease 1% (31.9) (14.1) (14.1) (11.3)
Average settle claim expenses Increase 1% 30.3 13.3 13.3 10.6
Decrease 1% (30.3) (13.3) (13.3) (10.6)
Average claim adjustment expenses  Increase 1% 1.6 1.6 1.6 1.3
Decrease 1% (1.6) (1.6) (1.6) (1.3)

32.

Assumption used in the sensitivity analysis and the changes in loss reserve of the Company on
both gross and net from reinsurance consists of expected loss ratio (ELR), unallocated loss
adjustment expenses ratio (ULAE ratio) and loss development factors.

Expected loss ratio and unallocated loss adjustment expenses ratio are calculated using
historical loss data and related expenses of the Company, while loss development factors
are estimated by actuarial method with reference to the historical data.

Financial instruments and risk management

The Company’s financial instruments principally comprise cash and cash equivalents,
premium receivables, receivables from reinsurance contracts, investments in securities, loan
receivables, amounts due to reinsurers and restricted deposits at financial institutions. The
financial risks associated with these financial instruments and how they are managed is
described below.
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Credit risk

Credit risk is the risk that the Company may suffer a financial loss as a result of a
counterparty’s inability to comply with the terms of a financial instrument. The Company is
exposed to credit risk primarily with respect to premium receivables, reinsurance asset -
loss reserves, receivables from reinsurance contracts and loans. The Company’s maximum
exposure to credit risk is limited to the book value less allowance for doubtful debt as
presented in the statement of financial position.

According to the Company’s credit risk management policy, the Company specifies the level
of credit limit that corresponds to each individual debtor in terms of the income and source
of income, or financial burdens, and then arrange the credit term to be short-term to
mid-term in order to suit with the Company’s source of fund. The policy also establishes
procedures for collection and adjustment of interest rate to be in line with market rate. In
addition, the Company has published the standard operating manual to be used as staff’s
guidelines. The loan operation is also audited by other departments in the Company.

Market price risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may have an effect on the Company’s financial position. The Company had no
financial instruments denominated in foreign currencies, market risk is therefore confined
only to interest rate risk and equity position risk.

Interest rate risk

Interest rate risk is the risk that the value of financial instruments will fluctuate due to
changes in market interest rates.

The Company has managed interest rate risk by classify investment in debt securities into
held to maturity securities or available for sale securities, while portfolio duration is managed
to be in moderate level by controlling duration of individual bond and setting up average
duration of portfolio limit. Besides, the Company conducts the stress test to examine the
effect on the sufficiency of capital and the change of asset back per insurance liabilities
ratio.

As at 31 December 2016 and 2015, significant financial assets and financial liabilities
classified by type of interest rate are summarised in the table below, with those financial
assets and financial liabilities that carry fixed interest rates further classified based on the
maturity date, or the repricing date if this occurs before the maturity date.
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(Unit: Million Baht)

2016
Fixed interest rates
The repricing period or maturity date
Within >1-5 Over Floating Interest
1 year years 5 years interest rate Total rate

(% p.a.)
Financial assets
Cash equivalents 2.6 - - 335.9 338.5 0.0-0.9
Investments in securities

Government and state enterprise

securities 700.1 1,853.8 616.3 - 3,170.2 1.4-53
Private enterprise debt securities 365.0 2,360.3 190.2 - 2,915.5 1.7-6.0
Deposits at financial institutions 840.5 - - - 840.5 09-1.8

Loans 13.5 - - - 13.5 3.5-8.0

Restricted deposits at financial

institutions 4.7 - - - 4.7 09-1.0

(Unit: Million Baht)

2015
Fixed interest rates
The repricing period or maturity date
Within >1-5 Over Floating Interest
1 year years 5 years interest rate Total rate

(% p.a.)
Financial assets
Cash equivalents 1425 - - 306.4 448.9 0.0-1.8
Investments in securities

Government and state enterprise

securities 486.6 1,579.2 890.8 - 2,956.6 1.5-53
Private enterprise debt securities 334.3 1,800.4 221.0 - 2,355.7 1.7-6.0
Deposits at financial institutions 906.9 - - - 906.9 1.0-33

Loans 15.3 - - - 15.3 7.0-9.5

Restricted deposits at financial
institutions 5.1 - - - 5.1 0.8-0.9

Cash, premium receivables, investments in equity securities, reinsurance assets,
receivables from reinsurance contracts and amounts due to reinsurers are financial assets
and financial liabilities which no interest rate. So they do not expose to the risk from the
changes in market interest rates.
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Equity position risk

Equity position risk is the risk that changes in the market prices of equity securities will result
in fluctuations in revenues and in the value of financial assets.

As at 31 December 2016 and 2015, the Company has risk from its investments in securities
of which the price will change with reference to market conditions.

The Company has managed equity position risk by setting up the limit of risk and monitoring
the risk from investment to be aligned with the risk limitations established, including
investment proportion, concentration, and value at risk. In addition, the stress test has been
done to monitor the overall impact to the capital fund.

Liquidity risk
Liquidity risk is the risk that the Company will be unable to liquidate its financial assets

and/or procure sufficient funds to discharge its obligations in a timely manner, resulting in

the occurrence of a financial loss.

For liquidity risk management, the Company allocates the specified investment proportion in
the liquid assets to ensure that sufficient liquidity is available for normal business operation.
In case of large claim to be paid, related department will coordinate and give advance notice
to the investment department to ensure that sufficient fund will be available for payment of
such claims. In addition, the Company regularly monitors the liquidity ratios to ensure that
the overall liquidity risk of the Company is low.

As at 31 December 2016 and 2015, the periods to maturity of cash and cash equivalents,

investment in securities and loans counting from the financial position date are as follow.

(Unit: Million Baht)

2016
Within 1 >1-5 Over 5
At call year years years Unspecified Total
Cash and cash equivalents 338.4 - - - 0.7 339.1
Investments in securities 3,431.1 1,905.7 4,2141 806.5 56.1 10,413.5
Loans - 13.5 - - - 13.5
(Unit: Million Baht)
2015
Within 1 >1-5 Over 5
At call year years years Unspecified Total
Cash and cash equivalents 448.9 - - - 0.7 449.6
Investments in securities 3,122.1 1,727.8 3,379.5 1,111.9 42.3 9,383.6

Loans - 15.3 - - - 15.3
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For most premium receivables, reinsurance assets and recivables from reinsurance

contracts are not yet due or overdue not more than 1 year, whereas most insurance contract

liabilities and amounts due to reinsurers are due within 1 year.

Fair value of financial instruments

As at 31 December 2016 and 2015, the Company had financial assets measured at fair

value, and had financial assets and financial liabilities measured at cost but have to disclose

fair value, using different levels of inputs as following:

Assets measured at fair value
Available-for-sale investments
Government and state enterprise securities
Private debt securities
Equity securities
Mutual funds
Warrants
Assets for which fair value are disclosed
Cash and cash equivalents
Premium receivables
Reinsurance assets - loss reserves
Receivables from reinsurance contracts
Held-to-maturity investments
Government and state enterprise securities
Private debt securities
Deposits at financial institutions
Other investments
Loans
Liabilities for which fair value are disclosed
Insurance contract liabilities - loss reserves

Amounts due to reinsurers

(Unit: Million Baht)

2016

Carrying Fair value
amount Level 1 Level 2 Level 3 Total
869.0 - 869.0 - 869.0
2,548.0 - 2,548.0 - 2,548.0
1,176.5 1,176.5 - - 1,176.5
2,252.9 1,711.9 541.0 - 2,252.9
1.6 1.6 - - 1.6
339.1 339.1 - - 339.1
1,548.8 - - 1,548.8 1,548.8
1,763.5 - - 1,763.5 1,763.5
689.9 - - 689.9 689.9
2,301.2 - 2,381.6 - 2,381.6
367.5 - 388.5 - 388.5
840.5 840.5 - - 840.5
56.1 - - 95.0 95.0
13.5 - - 11.5 11.5
3,215.8 - - 3,215.8 3,215.8
3,275.2 - - 3,275.2 3,275.2
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(Unit: Million Baht)

2015
Carrying Fair value
amount Level 1 Level 2 Level 3 Total

Assets measured at fair value
Available-for-sale investments

Government and state enterprise securities 837.5 - 837.5 - 837.5

Private debt securities 1,982.5 - 1,982.5 - 1,982.5

Equity securities 989.5 989.5 - - 989.5

Mutual funds 2,127.1 1,613.2 513.9 - 2,127.1

Warrants 5.5 5.5 - - 5.5
Assets for which fair value are disclosed
Cash and cash equivalents 449.6 449.6 - - 449.6
Premium receivables 1,569.3 - - 1,569.3 1,569.3
Reinsurance assets - loss reserves 2,225.6 - - 2,225.6 2,225.6
Receivables from reinsurance contracts 329.4 - - 329.4 329.4
Held-to-maturity investments

Government and state enterprise securities 2,119.1 - 2,228.9 - 2,228.9

Private debt securities 373.1 - 399.1 - 399.1

Deposits at financial institutions 906.9 906.9 - - 906.9
Other investments 42.3 - - 83.5 83.5
Loans 15.3 - - 14.3 14.3
Liabilities for which fair value are disclosed
Insurance contract liabilities - loss reserves 3,607.3 - - 3,607.3 3,607.3
Amounts due to reinsurers 2,611.9 - - 2,611.9 2,611.9

The fair value hierarchy of financial assets and financial liabilities presents according to Note
4.20 to financial statements.

The method used for fair value measurement depends upon the characteristics of the
financial assets and financial liabilities. The Company establishes the fair value of its
financial instruments by adopting the following methods:

a) Fair value of cash, cash equivalents and deposit at financial institutions are
approximated their carrying value.

b) Investments in debts securities (government and state enterprise securities and private
debt securities), their fair value is generally derived from quoted market prices or
determined by using the yield curve as announced by the Thai Bond Market
Association.
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c) For investments in equity securities and warrants, their fair value is derived from
quoted market price. Fair value of investments in mutual funds is derived from quoted
market price or determined by using the net asset value as announced by asset
management companies. For investment in non-marketable securities, fair value is
determined using valuation technique i.e. use a current market value of another
security that is substantially the same term and characteristics, or discounted cash
flow analysis with discount rates equal to prevailing rate of return for similar securities

and relevant risks.

d) Fair value of loans is estimated by discounting expected future cash flow by the
current market interest rate of the loans with similar terms and condition.

e) Fair value of premium receivables, reinsurance assets - loss reserves, receivables
from reinsurance contracts, insurance contract liabilities - loss reserves and amounts
due to reinsurers are approximated their book value since most of them are matured
within 1 year.

Capital management

The primary objectives of the Company’s capital management are to ensure that it has an
appropriate financial structure in order to continue its business as a going concern, to
provide a return to its shareholders and other related parties, and to maintain risk-based
capital in accordance with Declaration of the OIC.

Events after the reporting period

On 22 February 2017, the Board of Directors’ Meeting passed a resolution to propose to the
Annual General Meeting of the Shareholders for approval dividends in respect of the
operating results for the year 2016 at Baht 4.30 per share, amounting to a total dividend of
Baht 253.7 million.

Reclassification

The Company has presented the current year financial statements to conform with new
Declaration of OIC. Therefore, the Company reclassified certain items in prior year’s
financial statements for comparative purposes to consistent with current year’s
classifications. The reclassification does not have impact to profit or owner’s equity as
previously reported. The reclassification are summarised below.
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Statement of financial position

Assets

Premium receivables, net

Reinsurance assets

Receivables from reinsurance contracts, net
Goodwill

Intangible assets, net

Liabilities

Employee benefit obligations

Other liabilities

Statement of comprehensive income
Profit or loss

Income

Gross premium written

Premium ceded to reinsurers

Unearned premium reserves increase

Net earned premium

Expenses

Claim expenses

Claim recovery from reinsurers

Other underwriting expenses

Operating expenses

Contribution to Road Accident Victims
Protection Co., Ltd.

Contribution to the Office of Insurance
Commission

Contribution to the General Insurance Fund

Contribution to Victims Compensation Fund

Approval of financial statements

2016 ANNUAL REPORT « Muang Thai Insurance Public Company Limited «

(Unit: Baht)

31 December 2015

As reclassified

As previously reported

1,569,287,625
4,581,176,701
329,432,304
631,900,000
96,015,337

139,399,828
954,747,028

1,584,522,408
4,895,374,222

727,915,337

247,488,411
846,658,445

(Unit: Baht)

For the year ended 31 December 2015

As reclassified

As previously reported

11,395,757,936
(4,870,374,940)
(462,096,029)

6,253,464,803

(3,113,647,828)

1,062,790,497
842,044,181

6,063,286,967

3,139,816,975

518,408,867
1,293,218,475

37,059,093

25,276,894
27,846,117
3,025,232

These financial statements were authorised for issue by the Company’s directors on

22 February 2017.
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Company Name
Initial

Public Company Registration No.

Type of Business

Head Office

Telephone

Facsimile

Website

Authorized Registered Capital
Paid-up Capital

Number of Paid-up Ordinary Shares

Par Value Per Share
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Muang Thai Insurance Public Company Limited
MTI

0107551000151

Non-Life Insurance

252 Ratchadaphisek Road, Huay Kwang, Bangkok 10310
0 2665 4000, 0 2290 3333

02665 4166, 0 2274 9511, 0 2276 2033
www.muangthaiinsurance.com

590 Million Baht

590 Million Baht

59 Million Shares

10 Baht

Investment in Other Company with more than 10% hold of the total shares that had been sold

Company Name

Address

Telephone

Type of Business

Authorized Registered Capital
Paid-up Capital

Issued Shares

Shares Held

Company Name

Address

Telephone

e-Mail

facebook

Type of Business

Authorized Registered Capital
Paid-up Capital

Issued Shares

Shares Held

Reference

Transfer Agent and Registrar
Telephone

Facsimile

SET Contact Center

e-Mail

Website

Proxy

Auditor

Telephone
Facsimile
e-Mail
Website
Legal Advisor

Telephone
Facsimile
Website

Financial Advisor
Financial Institute

Muang Thai Real Estate Public Company Limited

252/6, 7" Fl., Muang Thai-Phatra Condominium, Ratchadaphisek Road, HuayKwang, Bangkok 10310
02693 3990-9

Real Estate

4,830,000,000 Baht

4,794,064,050 Baht

Ordinary Shares 96,000,000 Shares

Preferred Shares 383,406,405 Shares

Ordinary Shares 10,983,945 Shares, representing 2.29% of registered capital
Preferred Shares 43,094,365 Shares, representing 8.99% of registered capital
Itis 11.28% in total of registered capital

ST-MUANG THAI INSURANCE CO., LTD.

Samsanthai Road, Unit 18, Anou Village, Vientiane Capital, Lao PRD

+856 202 125 3079

Admin@stmuangthai.com

www.facebook.com/STMTI

Insurance

32,000,000,000 Lao Kip

32,000,000,000 Lao Kip

Ordinary Shares 1,600,000 Shares

Ordinary Shares 160,000 Shares,

representing 10% of registered capital

Thailand Securities Depository Co., Ltd. 93 Ratchadaphisek Road, Dindaeng, Bangkok 10400
02009 9000

02009 9991

02009 9999

SETContactCenter@set.or.th

www.set.or.th/tsd

None

Ms. Somjai Khunapasut,

C.P.A., Registration No. 4499

EY Office Limited

33" Fl., Lake Ratchada Office Complex Building, 193/136-137, Ratchadaphisek Road, Klongtoey, Bangkok 10110

02264 0777

02264 0789-90
ernstyoung.thailand@th.ey.com
WwWw.ey.com

Punyariddhi Law Office Co., Ltd.

22 Soi Soonthornsaratoon (On Nut 21/1), Sukhumvit 77, Suanluang Sub-District Suanluang District, Bangkok 10250

02730 6969-76

02730 6967-68

www.punyariddhi.co.th

None

Kasikorn Bank Public Company Limited
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us: ~YP. 7 Muang Thai Insurance Public Company Limited
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252 Rachadaphisek Road, Huaykwang, Bangkok 10310

Telephone: 0 2665 4000, 0 2290 3333 e Facsimile: 0 2665 4166, 0 2274 9511, 0 2276 2033

ﬁuld |ﬁaﬁ9u1 www.muangthaiinsurance.com
Call Center 1484



