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VISION

To be the Most Preferred
Insurance Partner Providing
Outstanding Solutions

Wusfo
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MISSION

Be a Customer Centric Organization.

Optimize Shareholder’s Value through Sustainable and Profitable Growth with Sound
Risk Management.

Emphasize Continuous Improvement through Value Added Products, Service Excellence,
and Operational Efficiency.

Commit to Corporate Governance and Social Responsibilities.

Be an Employer of Choice.

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 0 03



A2WITUL usen 1Jadlngus:nune 990A (UKIBU)

Company History
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20 June 2008 marked the first step of “Muang Thai Insurance Public
Company Limited” as a leading Non-Life insurance company
in Thailand. Born out of “the amalgamation between Phatra
Insurance Public Company Limited and Muang Thai Insurance
Company Limited”, Muang Thai Insurance Public Company Limited
is a milestone in the country’s Non-Life insurance history because
it has perfectly combined the expertise of the two firms boosting
both strength and potential therein. So, the Company is indeed
clearly well prepared for the policy to liberalize insurance industry

in the near future.

Muang Thai Insurance Public Company Limited has “an objective
and commitment to become the leading company in Thai
Non-Life insurance industry, stay on as a stable firm, listed on
the SET with the registered capital of THB 590 Million, be a true
professional in non-life insurance, and remain a Thai-owned
Non-Life insurance company which has operated its business in

line with ethics, transparency and good corporate governance.”

Throughout its operation, Muang Thai Insurance Public Company
Limited has reinforced public confidence in it via its constant
development and safeguarded identity as a Thai-owned Non-Life
insurance company which has upheld transparency, good corporate
governance, and corporate social responsibility. The Company’s
executives and staff have also collaborated to maintain its
outstanding strength. Due to the efficient operation and honest
service, Muang Thai Insurance Public Company Limited has now
won the trust of its customers and enjoyed good reputation among

the public.

The Company received the “Prime Minister's Insurance Award
2016” (Srd place), an honorable award of the insurance industry,
from the Office of Insurance Commission. Additionally, MonoGraph
Magazine conducted a research on a subject ‘Thailand’s Most
Admired Company 2017’ and the Company received the highest
score for company image and social responsibility, business
operation and success and management and team. This survey

has highlighted the Company success as the 4t

ranking Non-Life
insurance company. Moreover, it deliberately aims to firmly step

up to a better rank.

Today, Muang Thai Insurance Public Company Limited still strongly
commit to achieve further success and to give everyone smiles in
accordance with its slogan “Muang Thai Insurance... Smile Over
Trouble.”
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Financial Summary

FunsSwesou /
Total Assets

auunn / Million Baht

20,059.4 19,948.5 18,664.3
2560 ¢ 2017 2559 « 2016 2558 « 2015

1UeUs:AURYSUSOU /
Gross Premium Written

auunn / Million Baht

12,321.3 12,407.2 11,395.8
2560 ¢ 2017 2559 « 2016 2558 « 2015

nnlsans /
Net Profit

auun / Million Baht

618.4 633.2 927.7

25602017 2559+ 2016 2558 « 2015
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douvauivay /
Equity

a1uunn / Million Baht
5,357.6 4,955.9 4,564.6

2560 ¢ 2017 2559 ¢ 2016 2558 « 2015

i0eUs:AuNBsUANS /
Net Premium Written

a1uunn / Million Baht

6,947.8 6,954.4 6,525.4

2560 ¢ 2017 2559 « 2016 2558 « 2015

dnsdounIIWEIWVDIRUNDINU* /
Capital Adequacy Ratio**

Soga: / Percent
428% 395% 381%

2560 « 2017 2559 « 2016 2558 « 2015




. ! |
ruog: auuan / Unit: Million Baht

VoyadrArynwn1siiuvauusen idedlnads:Nnuny 919m (UKBU) 2560/2017 2559/2016 2558/2015
108Us:AUABSUSOL Gross Premium Written 12,321.3 12,407.2 11,395.8
10uUs:NuABSUNSY Direct Premium Written 12,103.0 12,204.4 11,145.6
10uUs=AUABSUANS Net Premium Written 6,947.8 6,954.4 6,525.4
10uUs=nunontiolDusels Earned Premium 6,967.6 6,803.9 6,063.3
nlsvnnisSuds:Aunsy Underwriting Profit 262.8 331.1 657.7
snglslia=nlsvnnisadnu Investment Income and Gains on 484.4 454.1 465.0
Investment
nnlsnournNNGRUlR Profit before Income Tax 747.2 785.2 1,122.7
mnlsans Net Profit 618.4 633.2 927.7
NudseviDuUs=nundulutioDusiels Unearned Premium Reserve 5,866.3 5,967.1 5,553.4
douvoulvvol Equity 5,357.6 4,955.9 4,564.6
HﬁﬁUSOU Total Liabilities 14,701.8 14,992.7 14,099.6
aunsweisou Total Assets 20,059.4 19,948.5 18,664.3

. ___________________________________________________________ ]
ruog: a1uuan / Unit: Million Baht

INgUsoAU Per Share 2560/2017 2559/2016 2558/2015
YaANAUAUUNYG Book Value 90.81 84.00 77.37
fnlsanssoru Earning Per Share 10.48 10.73 15.72
NuduwasioRu* Dividend Per Share* 4.30 4.30 6.30
dnsN1sIURUdUWE (%) Payout Ratio (%) 41% 40% 40%
SIANAUGUER Highest Share Price 140.00 154.00 174.00
S'Imﬁuﬁﬂa‘m Lowest Share Price 128.50 128.00 145.00
$IAAU ru Suaul Share Price at Year-End 140.00 138.50 152.00
sUR/MlsanssoRu Price Per Earning Ratio (Times) 13.36 12.90 9.67

./ [/ ! ! |
ruog: a1uuan / Unit: Million Baht

dns1doun1uNIsiiu Financial Ratio 2560/2017 2559/2016 2558/2015
6m31€ioun0’lu|VT/EJ\1W€)VO\]|T1una\]r]u** Capital Adequacy Ratio** 428%** 395% 381%
dnswanaulinusioIDuUsNuNUSUANS Net Profit Margin on Net Premium Written 8.9% 9.1% 14.2%
dMsuanoUINUADAUNSWE (m?ia) Return on Total Assets (Average) 3.1% 3.3% 5.1%
dnswameuInusiodouvadisved (I0d8) | Return on Equity (Average) 12.0% 13.3% 21.3%
ansdountiausiodouvedisven (Inn) Debt to Equity Ratio (Times) 274.4% 302.5% 308.9%

I Y
UNENE) * ﬁy’fwdwmiwaayu”ﬁmnﬁiji:‘g&/mﬁrygﬁaﬁuﬂmﬁﬂ 2560

** SAPIAIUANINNENNOVEUTUNDINUANNTZAUAINIAEN 04 30 e e 2560 Remark:

*To be approved by the 2017 Annual General Meeting of the Shareholders

** Capital Adequacy Raito under Risk-Based Capital as at 30 September 2017
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Last year was another tough year for the business sector due to
the global economic slowdown as well as shrinking economy in
Thailand that affected many businesses including Non-Life insurance
business. Despite the high growth rate of the industry, it was impact
by the overall economic growth. So, what every business should
focus on now is be prepared for any unforeseen incidents and always

have a back up plan.

However, an analysis from the Center for Economic and Business
Forecasting, University of the Thai Chamber of Commerce shows
that insurance business is 1 of 10 outstanding businesses of 2018.
One of important factors is people have realize more about how
important of insurance due to the past events or disasters. Another
factor is investment of the government that will continuously boost
the economy such as mega projects of infrastructure or the project
in the Eastern Economic Zone (EEC) that can distribute money to
people at all levels and stimulate the growth of the whole economic

system including insurance industry.

In addition, Thai society is entering the aging society. It will affect
current business operation, for example, increasing numberin home
care or nursing home business for the elderly, tourism business for
the elderly and medical equipment business. For the insurance
industry, it need to adapt to the change and develop plans to
support such change such as designing products both motor and
health insurance for the elderly and developing service system to

facilitate the customers.

Muang Thai Insurance Public Company Limited has established its
business policy to be consistent with current change of the society.
We will keep developing new innovation, products and services. Also
we, at the same time, have focused on consistently developing and
improving our existing products and services to be more effective
and efficient for the Company’s goal which aims to gain trust from
and build up confidence to its customers, business partners and
all related parties. They will feel comfortable every time when they

entrust the Company to take care of them and make them smile.

//7 7
Mr. Photipong Lamsam

Chairman
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Message from the President & Chief Executive Officer

010 | s199uUs=91U 2560 « USGN 100uINgUs:AUNY 910R (UKIBU)




AABATYEIZIIANTBIN1IAHNAANTT 151 Wedlnelssiudy arin
(uua) Isfetuimunnisidns iy Ansnings anunsnmeuaues
ANNFRINIITBIgNANNNGN saxlLDansaiuayufanssuiNedannd

- o Y o o = ' LA N A
13t Iesslunnifiunusnatinesieiiiog daa i luTiinwn Waslne
1lseiusesanlaiuanumesiliihs SinssMAun Afa sy 4 1a9
ganaetuANNAnN

anilll wilslutladenvinienesgsnarenisilasuutlasesdislng
d‘ a v v a AI g A d‘ a o 1 o aa o
inatulaglAdhunTunumiisennIu e Baniud Ay ARara
dJ [ ' v v aa o ] < dl
Fourueuintszmalnalfidnguafanastnasingtwuu nisulaenutlag
fanansinsneadiuiiuanuiimiafazianidenalunssiule
waznstnalidaniihfaraaudeunss

151 aslnadssiude a1da (1) THRN199190NUN1TALTILNNY
Wesesiugpnana ladnazidunisdaainanuisnumalulatun
Wuthannszau nsimuwngesnislunisfnsiadesnssendnei3iny
y La o ol e
wazgnin raenaulszanawialy dutdesmvdeseulmiiegninvie
yaraiallauisndundeyalfatniazaon samda nezivauism

P

fnaulaTenana el waztnsyRulnugeaniaeaulalliiug viaunil

@ = A s o , o - \
T lasalanmunesnaadedssfiianatanugsaInauieasing

A 4 o o = Sy 99 v
wana Nt 1Y Tianeununsaiuauidindy faenisaiieaans
dinudannnauliuiuusus Weslngdssiude uaziosislanazimun
AuBAe g duAUNATY NMsReansATesLUTUAAzdaamaNgN

aa

nwaneriasnfufinfdanudeamoyseus wazniaudhuie

U

fiuynAw

I . X @~
uazanuilsiusrdtyrymenazneulvinnvinuainidly Aeniadugsia
dseiudainfonazifunsaiuaiala wazegifuieununaanyndo
naresin weiluniseunnmnyiuiliteuanmala wazay
1A9n9laliunien waziulntuesnandannss nianfuANNduLd

val dl v 1 = Qy 2 o ﬂl a s
wefRdneatemnal nnvinuasiisesanliyniu Wedl “laglng
dsenung”

720

UU2aWSSIU a8

Y o % 2 IS' a
NITHNITHIANT LazlsesulRutnnLTuIg

Throughout its operation, Muang Thai Insurance Public Company
Limited has focused on improving and maximizing it service
quality to serve all needs of customers in every segment. Also,
it has constantly supported social responsibility activities which were
always conducted within the past year. As a result, the Company
with its good creditability has been firmly ranked No. 4Min Non-Life

insurance industry.

From now on, one of the challenging factors of this business is
change of the consumers. Technology has became one of the key
roles, or as we call it “Digital Society”. Definitely, Thailand has fully
entered into digital era. This change, if we regard it as one of our
challenges, it will surely be a good opportunity for us to grow and

step forward firmly.

Muang Thai Insurance Public Company Limited has set its
operation plan to support the business in the digital era such as
sharing knowledge about technology to staff at all levels and
developing channels for communication between the Company and
its customers as well as the general public via online channel. The
customers or other people can search for information quickly and
easily. They can buy insurance products and make a payment via
online channel immediately. So, this is what the Company has put
effort in developing in order to provide the most comfortable service

for everyone.

In addition, we have a concrete operation plan, by strengthening its
brand and aiming to improve ourselves to step up to upper ranking.
We believe that good communication of the brand will help reinforce
the image of a leading and professional Non-Life insurance company

that is friendly to everyone.

One of our commitments is that we want to be a Non-Life insurance
company that inspires you and be your friend at every moment of
your life. To thank you everyone who always trust the Company,
we will grow stronger along with all related parties. You will smile

everyday when you have us “Muang Thai Insurance”.

7%

Mrs. Nualphan Lamsam

President & Chief Executive Officer
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Organization Chart

A:NSSUNISASSHIllAzATHUAAINBUIINU
Recruiting and Remuneration Committee

AnU:NUSNUIANUENSSUNISUSEN
Advisors to the Board of Directors

AfU=NSSUNISavnu
Investment Committee

drunushisieyaanAnduwus (CRM)
Customer Relationship Management Office (CRM)

drtnusmsanATWIABIIA:AINSSUAUWUS (CPRM)
Customer and Partner Relation Management Office (CPRM)

aneiu
gNSANANSOIFANS
1a:wru1ssne

Corporate Strategy
& Business
Development
Group

angyiunisnalnia:
Wauwanuz
Marketing and Product
Development Group

NJUIUNISAAAWARNTUT
na:weuu1ssne

Product Marketing
and Business

Development Subgroup

d189UNISVY

BounIuIAIDaGoSUd ureKtin azaolnu
Bancassurance, Broker and Agents Channel Group

NAUIIUSSAY
ugnlnnazAdINu
Brokerage and
Agency
Subgroup

NFUINUIUIA
noagasud
Bancassurance
Subgroup

a1899UNISVIY
goun
J9mtiedug
Multi Sales
Channel
Distributions
Group

d1euu
duiaSuuvig
Sales Support

Group

aneunuds:nunesnaus
Motor Group

nduIusSu
Us:fufiesnausi

Motor Underwriting

Subgroup

nguuudulny
Us:nungsneus
Motor Claims
Subgroup

1. thamsaaardnius

1. thamagshaunawi

1. thanaauazmagns

1. themnagsinnse

1. dhaudmsnugud

3. dninadindnans
sziudis
Actuarial Office
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3. dninnagndnaauas
uinnssa
Digital and Innovation
Office

R (UK

1. theiasziuay

1. thedulwnlsziuna

3. themnauwsAuasd
Fudyppasuia 2 (Fa
Amin)

Retail

Motor Partner Department

anfmnalnsdnwi
Inbound Call Department

Department

1. themauay L. 1. thauFwmsdamsua 1. themiugyuaung
UAZNEANARSEIANT UssTamd Products Marketing uaztavIdImg ssfiude wusAnasdaiud Direct Sales Department u3msgnin sduayunuiilseiu S08UR 1
Planning and Corporate Benefits Management Department Sale & Distribution Broker Business Bancassurance Marketing Customer Service Ausnaus Motor Claims 1
Strategy Department Department Support Department Department & Strategy Department Department Motor Underwriting Department
Analysis and Support
Department
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Surveyor Department

3. thenFmsuazdniiu

Sales 2 Department

4. thenagshsuias
Corporate Banking
Department

4. dwinedn TR
Special Products Office

4. diridlneusumsang
Sales Training Office

nun
soaus

Motor Management and
Processing Department

4. theRulwanlsziudie
S08EUA 2
Motor Claims 2
Department

5. dnimnaanniums iy
Financial

5. dwinmnagnAanitiu
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Sales Retail
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Office
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Motor Development
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whonu
Shareholders

ANUZNSSUNISUSEN
Board of Directors

ANUNSSUNISASIVEDU
Audit Committee

nm:nssun'nsuEmsnmmﬁuu
Risk Management Committee

ANUDIUIEUNISUSHS
Executive Committee

Us=suIintinAUSHIS/NSSUNSEINNTS
Chief Executive Officer/President

thennuia:duiasuusseniuna
Compliance and Corporate
Governance Department

uhensovaouneiu
Internal Audit Department

nauMURUENUIAEEILNtYNISNIINATA

Advisors and Technical/Specialist Unit

aneuussiaUs:Audionoly
Non-Motor Group

Non-Motor
Underwriting
Subgroup

Non-Motor
Claims
Subgroup

Accounting & Finance Group

NAUIUUNYE
1a:n1siiu
Accounting &
Finance Subgroup

aneuu
nSweans
uAna
HR Group

[IG1G]
nsweansuana
HR Subgroup

aneviu

inAlulag
nazasauind

IT Group

d1897U1aVISNISOUANS

Corporate Secretariat Group

nduinu
1avaunsusen
Company
Secretary
Subgroup

. nawu
doansouAns
Corporate
Communication
Subgroup

1. thenlssiudavinddu | | 1. theRulwanlssiue dingshasailszing 1. thaningd 1. thenwsdamnile 1. thaudmsniwenns 1. dninnuWassuy 1. dninnssumsgdnms 1. dninarymsudsn 1. theRemsasdng
uazANNSLAn-g9 A viwdauuaziinain International Business Office Accounting Department sziuny UAAR NUETHUNA President Office Company Secretary Corporate
A0iumsdu Property & Miscellaneous Premium Management Human Resource IT Development Office Department Communication
Property & Casualty Claims Department Department Management Department Department
Underwiting
Department-Financial
Institute Business 2. theRulwanlsziusy 2. thamsidu 2. thaaau 2. dhawmumiwenns 2. Al fiieims 2. dhanguang 2. thamsRaansuusus

QUBLRUAZEINN Finance Department Investment Department AR AU Legal Department Brand
i e . Personal Accident Human Resource IT Operation Office Communication

2 ‘h"ﬂ“"‘u"‘f'“’“fa“ & Health Claims Development Department Department
unzAnadufia-gsin Department
qnAaniy
Property & Casualty 3. thenidmsarandes 3. dninuudms 3. thugsms
Underwriting 23RN wialulad Administration
Department-Corporate Risk Management IT Services Office Department

Business

3. thenlsyifufaminddu

Department

4. dninimunnszuaums

4. ANINNUNUKULAY

uazANNsUAn-g5 Process Development magmiinalulaiuaz
funuuazuewi Office TEULRTRUNA
Property & Casualty IT Strategy &
Underwriting Planning Office

Department-Agent &
Broker Business

4. dhenlsziunagiitig
UAZFUMN
Accident & Health
Underwriting Department

5. thenlsziudsia
Reinsurance Department

6. AninaduAyunugsTA
Sunlssiudavialy
Non-Motor Underwrite
Support Office

7. dnimlsziudamanzia
uazaude
Marine Business Office

5. dninnuiEmsszuy
asaumAiams
udms
Management Information
System Service Office

6. dnimiasziszuu
\Bagsta
Business Analyst Office
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ANUZNSSIUNISUSHEN

Board of Directors

urelwswad a6
Uszsaunssunis

nasAnu « Usyaunin an1115u19537a Temple University dszing
anigaliIn
nseusunangmsnssunis « laifl
SuRTESUIAIAITUNSSUNTS » 18 Aiquneu 2551
FIUOUAU + med 1,338,001 u Anidlufanas 2.268

- fdansa 441,375 u Andufeuay 0.748
Uszaumsninisrinu fus:ze: 5 Udourau « devaunssunis Ui ieslne
UseAudamn 4nfm (Hun1) « U9287114n230N13 U310 Fsaads aim (Wun)
. ﬂizﬁmﬁmﬁuﬁnfﬁr U3 163043 AR (UvnTw) - Uszaunssun)s 1
Wadlne nu Taads 47rin « dszsrunssunis win Wedlne Taana A1
« 1l3281Un3tNN1T 13 nindiledlng a1 « Uszaunssunis L3
LETNGY A7 (ML)

Mr. Photipong Lamsam
Chairman

Education «M.B.A., Temple University, U.S.A.
Training on Director Certification Program « None
Date of Appointment « June 18, 2008
No. of Shares « His 1,338,001 Shares equivalent to 2.268%

« Spouse 441,375 Shares equivalent to 0.748%
Working Experience over Past 5 Years ¢« Chairman, Muang Thai Life
Assurance Plc. « Chairman, Phatra Leasing Plc. * Honorary Chairman,
Sermsuk Plc. « Chairman, Muang Thai Group Holding Co., Ltd. « Chairman,
Muang Thai Holding Co., Ltd. « Chairman, Muang Thai Asset Co., Ltd.
« Chairman, Sermsuk Plc.

014 | s199uUs=91U 2560 « USEN I0ovINgUs:NUNY 910A (UKIBU)




U19BI8Y nanylIauanund
soyUs:zsaunssuns

MSANLT « SQyQyan a19NHUaNENMITW Nanende CAEN dszind
Hauig

msousuna‘ngmsnssums . Mﬁﬂzgm Director Accreditation Program (DAP)
* MANGAT Audit Committee Program (ACP)

SuRlisunsuAuduNSSUNTS + 30 NINgIAN 2557

FIWOUAU  + mned — u Aniflufenay -

- fansa 160,038 u Anlufeuar 0.2713
Uszaumsninsrinnu Tus:o: 5 Udourau « 19281uns3un13Liung Auediagn
uATiNEIANEANIATiL - TNiua - 929U28UN9TUNNILTINT LK Renmiat]
AR (W) « NeTunIg 13 i@ Ildlngfnead Aaie (Wuntw)
« nesuNN9Basy 13 Ineanyaldsdnd A (uwnaw) « nesunisdasy
L3N AU Taasn uwausd Tawia 47in (ew) « nssuns 13 a1 eead
wews ufia wefiaims dnrin « saslszanunssunis vensdnlng «szatudon
anvgaialvg - avnmglnl « dseauaniznssunis annganalng - diuea
+ NIINNTT ADIZNITNNITTINNIALONTY 3 401U « wrananIANETAg
- negaRRANANA UstimAanuna dezdnlszmalng « Alinmand
unAnendevensAnlng « nesunnsgnsangl drrinauneauatiuan
NM39AE (AN9.) + NIINNNT ADTTumszUnngn « nesunagmasRniga anniu
Wanunangadranfuazmaluladueid (@ond.) « nssun19gnannige
drtinauduaTudsanuriinsGFaufuasAnnmienaTu « nasung yatls
Awandaxlng « nesunis yafiEdmAnamua - nssunig yaldaniiiunig
AsszmAasnysne « n39uN1T yalldaung) - sughine - aundnandfsy
WRTRA + Usra1unssunisLavng sanenunadnyimniiu « dszanunssunig
136N Rangauna a1

Mr. Jingjai Hanchanlash
Vice Chairman

Education « Ph.D. (Public Law), CAEN University, France
Training on Director Certification Program « Director Accreditation Program
(DAP) « Audit Committee Program (ACP)
Date of Appointment « July 30, 2014
No. of Shares « 160,038 shares equivalent to 0.2713%

» Spouse 160,038 Shares equivalent to 0.2713%
Working Experience over Past 5 Years « Chairman, Rutnin — Gimbel Exci-
mer Laser Eye Centre * Vice Chairman of the Executive Board, Loxley Plc.
+ Director, APCO Plc. « Independent Director, Thai Wah Food Products Plc.
* Independent Director, Laguna Resorts & Hotels Plc. « Director, SPIE Oil
& Gas Services Co.Ltd. « Vice Chairman of the Executive Board, The Thai
Chamber of Commerce * Co-chairman of Thai-European Business Commission
+ Chairman, Thai-French Business Council « Member, Joint Standing
Committee of the Private Sector of Thailand ¢ President, Alliance Francaise
* Honorary Consul, Jamica for Thailand « Advisor, University of Thai Chamber
of Commerce Council ¢ Director, The Thailand Research Fund (TRF)
» Member of Council, King Prajadhipok Institute « Member of Governing Board,
National Science and Technology Development Agency (NSTDA) ¢ Qualified
Committee, The Quality Learning Foundation « Member, Thailand Environment
Institute « Member, Development Cooperation Foundation « Member,
Saranrom Institute of Foreign Affairs Foundation « Member, Chumbhot - Pantip
Foundation « Member, The National Reform Council « Chairman, Executive
Board, Rutnin Eye Hospital « Chairman, LOXPAC Co., Ltd.
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uNgIAWSSTU a6
NSSUNAS a:Us:s1UANUz91UUNISUSHAS

MsAnu « Byt (Rashitiaw) aNATEFAART Cambridge University
dszimadange « WFayaynln 4121n1199An13 Massachusetts Institute of
Technology UszinAanizaian,
msausuna‘nqmsnssums . Mﬁﬂqm Director Accreditation Program (DAP)
2547 « #Ang M3 Executive Program, Standford Graduate school of Business,
Standford University szmAanigaiisng
SURTASUIENANITUNSSIUNIS *+ 18 HguIew 2551
FIUOUAU + MuLas 630,000 i Anduiasas 1.0678

- gansa - fu Anduieusy -
Us=aunisninisringiu Tus:g: 5 Udoundy « sasilszaunssunis uay
1/ 81UNTINANTLINNTANNLALNBIANNT FUNANINANTINE 417 (umna)
« N931N17 UL BTUANZEIUILNNILFNNT LAZNITNANTLINNTANMLREN s
Weslnatsziu@in 4in (i) - nesunng Wi Wadlne nfu Tasds
{177 » N3N U3 1iaglne Taama aAm « nssunng U3Em nineliildaglneg
A11iR « NITNNNT 13 WiTie waed ualliia A1in

Mrs. Sujitpan Lamsam
Director & Chairman of the Executive Committee

Education « M.A. (Honors) (Economics), Cambridge University, U.K
+ M.S. (Management), Massachusetts Institute of Technology, U.S.A.
Training on Director Certification Program « Director Accreditation Program
(DAP) 2004 « Executive Program, Standford Graduate school of Business,
Standford University, U.S.A.
Date of Appointment « June 18, 2008
No. of Shares < Her 630,000 Shares equivalent to 1.0678%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Vice Chairman & Chairman of the
Risk Management Committee, KASIKORNBANK Plc. « Director, Chairman
of the Executive Committee & Member of the Risk Management Committee,
Muang Thai Life Assurance Plc. « Director, Muang Thai Group Holding Co.,
Ltd. « Director, Muang Thai Holding Co., Ltd. * Director, Muang Thai Asset
Co., Ltd. « Director, Fuchsia Venture Capital Co., Ltd.
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uNuoawssu angn .
NSSUNISEIANIS lazUs=suIIInUNUSHIS
12:NSSUNISANU81UIUNISUSHIS

n1sANY + UStyeyaln areanisdanasnisinen Boston University Uszine
AnigaLing
N1SOUSUNANENSNSSUNIS « WANgRs Director Certification Program
(DCP) 2548
SunlasunssAadunssunas « 1 funaw 2553
FIUOUAU + m114Lea 941,078 Yu AnwdluFaaay 1.5950

« Aansd - u AnduFeaay -
Uszaunisninisringiu us:o: 5 Ulounau « nagannmndng ansnsassgaviiile
dszdndszinalne - nssuniniendnenfaesnd angnssunisiendnenl
WO + NITUNIIENIIATUGR NITNIRNIIRARLAIANUATANNTUAILD
Nyl « N3IUN197091ANENT an AN IneazanensAusidssnalng
* NITUNITENTIAUYAN ANHMINENALEAANTTY » NITNNIT LFEN FiNaRAT
AR (19NT) « NITNNNT UFEN 0 1] pTH AR (MnTL) « nIsuNeiNL
WAL IRUAMU A ANdETHAnTUNIINNITEE Ine (10D) « fitinun
nesuNIEaANTT 13K iWesinedssiudin A1in aunaw) - Dfinsnssunig
131 ledlng Fua lwaen 490 (uun1w) « Mfineanznssunig L
Wadlne il Taads ain - sz sUARANANG 13 Fanauals (N3anN)
A - MfEnen szaruan ATy aPuen® « nsaunis 1350 wiuas
RNA (NUTEL)

Mrs. Nualphan Lamsam
President and Chief Executive Officer & Executive Director

Education « M.Ed. (Educational Leadership Administration), Boston Uni-
versity, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP) 2005
Date of Appointment « March 1, 2010
No. of Shares « Her 941,078 Shares equivalent to 1.5950%

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Honorary consul, The republic
of Lithuania for Thailand ¢« Member, Thailand National Identity Board
» The expert panel, Ministry of Social Development and Human Security
* Secretary General, The Thai Chamber of Commerce and Board of Trade
of Thailand « Qualified Committee, Assumption University Council « Director,
Phatra Leasing Plc. « Director, Do Day Dream Plc. ¢ Investment Director,
Thai Institute of Directors (IOD) « Advisor to the President, Muang Thai Life
Assurance Plc. « Advisor, Muang Thai Real Estate Plc « Advisor, Muang
Thai Group Holding Co., Ltd. « Honorary Chairman, Saint Sonore (Bangkok)
Co., Ltd. « Advisor to the President, The National Legislative Assembly
« Director, Nava Nakorn Plc.



u1gdIs: anga
NSSUNS ||a:nssumsnm:d’1uoumsu§ms

NISANWI » Master of Science in Administration, Boston University Uszina
anigeiing
N1SOUSUKANGNSNSSUNIS « #angn3 Director Certification Program (DCP)
2543 ¢ ‘W&'n@m Advanced Management Program, Harvard Business School,
ﬂ?xmﬂm{gmfim . ﬂﬁﬂ@b’l’a‘ Global Business Leaders Program, LEAD
Business Institute, a partner of Comell University, szmAanigaisng
SURTASUIENAVITUNSSIUNTS + 18 HEuIEw 2551
FIUOUAU + m11dLed 967,326 Yju AnidluFaaay 1.6395

- gansa - ju Anidufenay -
Uszaunsninisinau Tus:o: 5 Udounad « nesunnsffdnnng uaziszanu
Wwthiiwns Ui Wedlnedseiudin anin () - ﬂivmumwm‘w
1AMsuaznaauns Ui Wadlng nfu Taana $1im « Usranudutinfiie
WaznsTng U3 Wedlnelanna 41im « nesunns szauAnzaINg
131119 N3IUNNTRANTUATMALIUNULATATIVN WA NITUNNTLEWNIANNIREN
139 AMTAATS S1AA (NUITY) « NTINNNT WAZNIINANTLIMNTIANNALS
89ANTT BUIANINANTING SAR (NWNT) » N9THNNT LT ladlne Sea leawn
1A (NU1TW) « NIINNNIBATT UTE Inefulssiudase dnda (Wunw)
« ngaunTg W3En Waslve ni wafia anrin « nssunis Wisn nindilaslne
3117 - n33uN13 1 7.1 1a. 37w (@il seiusielne) « nssunis 15um
Wie uaef uallia ain - gUuiandianisnain asiasdseiudinlne
< UnEn mmmuummwummﬂm * NITUNTT ANNANMIANANNTRUUAL
maasnu anmansAusialszinalne « wﬁnmmmmuunmmmmmmﬂ@vnu
ﬂmmqﬂsvmﬂlw . fBnwwenisdilng - nesunis aniganaLlsiuie
el « naTUNN9LFINS Young President’s Organization (Thailand) * N754N17
4alld wa.m.e.1n1 9198u (Talin g@ﬁ%ﬂ@qﬁulmlzﬂmuﬂmummwam)
+ NITUNNT EIUIENT TUTHAGIANEY 499, LABAINTUAIURITR « NFTUNNT
ANNUANENAENTENN « NLENEFANARINEIAMNIUALsznAlne
+ N9TUNNILEWNT yaTiElaanenunasinga Tunssusus@yddns « nssunnsh
15011 gantfueunAn e Anen « nrsunnIgnueenIslsrdnanntiidfedenn
(fnsennigi) smnanendaidasis « Ane wienaniAntnAnaniu
AeNIAAIANL « NTNNNT anven1IAuisszmAlne « n3InT aunAN
wamaanzidendlng - MBnwaaiavdnninglusl - nesunig aunaunain
mmgwuﬁ”lma *NTINTT UTEN vi3a Aafilaisdis Sim « nesunie L visa
ARe AR « NeTuNNg YalBnesuingdng « Afinen anivanisduie
dszndlng « Uszaruaniganadseiuilneg

Mr. Sara Lamsam
Director & Executive Director

Education « Master of Science in Administration, Boston University, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP) 2000 « Advanced Management Program, Harvard Business School,
U.S.A. » Global Business Leaders Program, LEAD Business Institute, a
partner of Cornell University, U.S.A.
Date of Appointment « June 18, 2008
No. of Shares « His 967,326 Shares equivalent to 1.6395%

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢« President and Chief Executive
Officer, Muang Thai Life Assurance Plc. « Chief Executive Officer and
Director, Muang Thai Group Holding Co., Ltd. « Chief Executive Officer and
Director, Muang Thai Holding Co., Ltd. « Director & Chairman of Executive
Committee & Member of Nomination and Remuneration Committee &
Member of Risk Management Committee, Phatra Leasing Plc. « Director
& Member of the Risk Management Committee, KASIKORNBANK Plc.
» Director, Muang Thai Real Estate Plc. « Independent Director, Thai
Reinsurance Plc. « Director, Muang Thai Group Service Co., Ltd. « Director,
Muang Thai Asset Co., Ltd. « Director, Thailand Insurance Institute (TII)
- Director, Fuchsia Venture Capital Co., Ltd. * Vice President (Marketing),
The Thai Life Assurance Association (TLAA) « President, Thai Financial
Planner Association « Director, Group of Finance and Investment, Board
of Trade of Thailand « Advisor, The Society of Actuaries of Thailand
Advisor, The Thai Chamber of Commerce « Director, The Federation of
Thai Insurance Organization « Executive Committee, Young President’s
Organization (Thailand) « Director, Pol.Gen.Pow Sarasin Foundation
(Former name; Narcotics Control Foundation) « Managing Director, The
knowledge source association, Applied Psychology Institute, National
Defense Studies Institute « Member, Board of Trustee, Bangkok University
 Advisor, The Psychological Security Association of Thailand « Director,
Police General Hospital Foundation Under the Royal Patronage of Her
Majesty the Queen « Advisory Director, The Thailand Future Foundation
« Executive Director, Social Research Institute (Expert) of Chiang Mai
University < Director, Board of Trade of Thailand < Director, Thai Listed
Companies Association « Advisor, Market for Alternative Investment (MAI)
« Director, The Thai Bond Market Association (Thai BMA) « Director, TRIS
Corporation Limited ¢ Director, TRIS Rating Co., Ltd. * Director, Treasure
Our Elephants Preservation Fund ¢ Advisor, Board of Trade of Thailand
» Chairman, The Federation of Thai Insurance Organization
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NsSsuUN1sdas: la:Us:81U AfUzNSSUNSASSHllazAMMUAAIADUINU
Augna19enadlunsunIsuasnIINN 13 gALie N FILETUT 27 e 2560

MsAnyT « dseyayrln anauinnsgsia aotuliudnuinisgsiaaduns
AINTUNUANENAY
N1SOUSUHaNgNSNSSUNIS - W&"ﬂzgm Corporate Governance for Capital
Market Intermediaries (CGI) 2559 « Mﬁﬂ@m Anti — Corruption for Executive
Program (ACEP) 2555 » Mﬁnqm Director Accreditation Program (DAP) 2548
« #angmsThe Role of Chairman (RCM) 2544
SunlAsusNANdUNSSUNS + 18 Higuian 2551
FIWOUAU + mrdied - i Anlufasas -

- gansa - ju Anidufenas -
Jszaunisauinisinunu Tus:o: 5 Udoundy « n3sunis wazlsyanunssunig
13919 suIAsAEsAuIAL AR (Wungw) « Uszaiunssanig 13 yusing
AR (1W9091) + Usraunssunig U3EM uanningsing a1in (uiaw)
* NITNNTBAITUATLIZBIUAULAUNITNNTAIIUIULATANANIUNAIRALUNY
1T neanseiunawiiies Arie (W19w) - NIINN98ATY L3 Alasnin
g Aim (W) « N9THNTT UATNITNNNIUTINS YaTEAnTWASIeNT9
Wawntlszmalne « nasunisanfidinen anniuiudnuiunsgsianduns
ARAINIOINUNANENAE + NITUNT UATNITNNNTUITUNT YatiBusdanang
Tunszusuagldngg « nesunisuaznITNNIILTUNG Yallsueanuunaimn
wnenna aunileyley « N9INNIT AMENITUNIIFRAIUNITNATAWIITR
- N9IUNNT AnuznssunsulaLnauarinfuguaigiamia « Mbnw Ay
PN wnEnFguusE

Mr. Banyong Pongpanich

Independent Director & Chairman of the Nomination and
Remuneration Committee

Due to retire from the Director and various Sub Committees on April 27, 2017

Education « M.B.A., SASIN Graduate Institute of Business Administration
of Chulalongkorn University
Training on Director Certification Program ¢ Corporate Governance for
Capital Market Intermediaries Program (CGI) 2016 « Anti — Corruption for
Executive Program (ACEP) 2012 « Director Accreditation Program (DAP)
2005 « The Role of Chairman (RCM) 2001
Date of Appointment « June 18, 2008
No. of Shares « Her — Shares equivalent to —

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years + Director & Chairman of
Executive Committee, Kiatnakin Bank Plc. « Chairman, Phatra Capital Plc.
« Chairman, Phatra Securities Plc. * Independent Director and Chairman
of the Nomination and Remuneration Sub-Committee, Don Muang Tollway
Plc. « Independent Director, The Erawan Group Plc. ¢ Director & Execu-
tive Director, Thailand Development Research Institute (TDRI) « Director,
Advisory Board, SASIN Graduate Institute of Business Administration of
Chulalongkorn University « Director & Executive Director, Mae Fah Luang
Foundation Under the Royal Patronage of His Majesty the King « Director
& Executive Director, Non-Profit Organization Buddhadasa Indapanno
Archives « Member, the National Anti-Corruption Commission ¢« Member,
The State Enterprise Policy Office « Advisor, The Advisory Council to the
Prime Minister
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ungBANR AISNIFIUBY
nssuN1sdas: Us:s1u AMUzNSSUNISASI980U 1a:NSSUNISALU:
ASsUNIsassHlla:NMMUAARINOUIINU

nsAnu «d5eyeunTn MBA, Northern lllinois University szinaanigaiszna
mslousuna‘namsnssums . vi'a"n@;m Director Certification Program (DCP)
i:uﬁ 24 + ¥aingn3 Chartered Director Class (CDC) q‘uﬁ 1« NANgA3 Director
Accreditation Program (DAP) ¢ uﬁﬂ@m Audit Committee Program (ACP) ¢
Mﬁn@‘m Finance for Non-Finance Director (FN)
SURTASUIAIAITUNSSUNTS » 29 MANAN 2552
FIWOUAU + mied - i Antlufasas -

« Aansd - u AnduFesay -
Uszaunasninasrinunu Tus:o: 5 Udourad « nesun19849s Uses1unIsunig
ATIMIUATAINUAAIABLUNY UILTIUNIINAITATIAABL ULAT NTTUNTT
UIngANIAeN uavinuguaiianis U3 Sumesasd aendatiadu
S () - MmBnwlszdn puznssynEnInisiAsEgia N9l uas
mMaAds an BTy nRuieTnR (au.) « Adsneinudna uenisflng
Faude « NUSNHIAMLNIINNNG ANNANALASNANTUNTINNNTLTEN Ine
(10D) « gwnenannuAtaningaunisilanuaznisAnszudnadszing
NANY + N9TUNT annganatng — aunnglsy (EU) « nssunnsnifinm 15
Aruaesallsind a1fin « N3TNNNTULATLIEEUNTINNTATIAERL AN
gadinannTiunssunisLzEmine (10D)

Mr. Chusak Direkwattanachai
Independent Director, Chairman of the Audit Committee & Mem-
ber of the Nomination and Remuneration Committee

Education « M.B.A., Northern lllinois University, U.S.A.
Training on Director Certification Program « Director Accreditation Pro-
gram (DCP), Class 24 « Chartered Director Class (CDC), Class 1 « Director
Accreditation Program (DAP) « Audit Committee Program (ACP) « Finance
for Non-Finance Director (FN)
Date of Appointment « October 29, 2009
No. of Shares « Her — Shares equivalent to —

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years «Independent Director & Chairman
of the Nomination and Remuneration Committee & Chairman of the Audit
Committee & Member of the Risk Management and Corporate Governance
Committee, Interlink Communication Plc. « Advisor, The Committee on
Economics, Monetary Affairs and Finance, The National legislative
Assembly (NLA) « Honorary Advisor, Thai — Russian Business Council
« Advisor to the Board of Directors, Thai Institute of Directors (I0D)
« Associate Judge, The Central Intellectual Property and International
Trade Court » Member of the Thai-EU Business Council « Advisory Director,
Green General Products Co., Ltd. « Director & Chairman of the Audit
Committee, Thai Institute of Directors (IOD)



uneolAn ouFvB:=9U
NssUN1sdas: Us:s1UAnUzNSSUNISASSHlIa:NIHUAARIMDUINU lla:
NSSUNIS ATUNSSUNISASIVEOU
‘Zﬁfﬂﬂ’7?“Flvdﬁ;.iﬂﬁuﬂﬁ':ﬁquﬂm&’ﬂﬁ'i‘ﬂﬂ’lTﬂ?Tﬁ’lllﬂ&’ﬁ’nfiuﬂﬁhﬂﬂﬂuﬂu
Tuadousuil 26 nangau 2560
msAnu - dFeyayien arauAssgAans annanendafindidsn dsvna
anigaisng
N1SOUSUHANGNSNSSUNTS « ANgM3 Director Accreditation Program
(DAP) 2557
SURTASUIFIANITUNSSUNTS * 29 BB 2553
FIOUAU + s - u Andlufessy -

- fansa - ju Andlufeuay -
Uszaumsninisrinvu Tus:o: 5 Udourds « n3suns 1 Wadlne Geua
AN e (Wumw) « AlEnEINsTuNsaanTs U Wedlnadseiu
FAm AR (WUNTU) + N9INNNT U3EN Fnmnannnasndy wWedlneuuiue
Wit Sarim - nesunne UTE 18T 00F weflama 41 « neTunTT LN
lai3a N9 47fin + eynssunIRIIasaL nasuRuliinienisinem
+ NITUNNFAINU ANINNTIALNY « NUFNHIANILAYNITHITNIINIIEUIANT
annun1RU §aNAuANNINg LaTAaIAnNU q@AaNT « NTINNTT UTEY
NANNIWETANNINEINU ULBALTN WAR IR

Mr. Asoke Wongcha-um

Independent Director & Chairman of the Nomination and
Remuneration Committee & Member of the Audit Committee
Had been appointed as Chairman of the Nomination and Remuneration Committee
on July 26, 2017

Education « Ph.D. (Economics), University of Pittsburgh, U.S.A.
Training on Director Certification Program « Director Accreditation Pro-
gram (DAP) 2014
Date of Appointment « April 29, 2010
No. of Shares « Her — Shares equivalent to —

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director, Muang Thai Real
Estate Plc. « Advisor to the President, Muang Thai Life Assurance Plc.
« Director, Muang Thai Management Security Guard Co., Ltd. * Director,
HR Services Co., Ltd. « Director, Direct Travel Co., Ltd. « Member of The
Audit Subcommittee, Student Loan « Member of the Investment Committee,
The Thai Red Cross Society « Advisor to The Senate Subcommittee on
Banking, Financial Institution, Securities & Capital Market « Director, Asset
Plus Fund Management Co., Ltd.Financial Institution, Securities & Capital
Market ¢ Director, Asset Plus Fund Management Co., Ltd.
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N1SANWLN « Bachelor of Business (Actuarial Science), Nanyang Technolog-
ical University, Singapore « Fellow of the Institute of Actuaries (UK)
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F3m AR (HUT)

Mr. Kim Chee Yip
Director

Education « Bachelor of Business (Actuarial Science), Nanyang Tech-
nological University, Singapore « Fellow of the Institute of Actuaries (UK)
Training on Director Certification Program « None
Date of Appointment « July 27, 2011
No. of Shares « Her — Shares equivalent to —

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years *Senior Executive Vice President,
Muang Thai Life Assurance Plc. « Chief Actuary, Muang Thai Life
Assurance Plc.
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Mr. Somkiat Sirichatchai
Director, Executive Director & Chairman of the Risk Management Committee

Education « M.B.A. (Finance), The Wharton Graduate School of Business
Administration, University of Pennsylvania, U.S.A.
Training on Director Certification Program  Role of Chairman Program (RCP) 2016
« Director Certification Program (DCP) 2013 « Director Accreditation Program (DAP)
2010 « Role of Compensation Committee (RCC) 2010 » Advanced Management
Program, Harvard Business School, U.S.A.
Date of Appointment « April 25, 2013
No. of Shares « Her — Shares equivalent to —

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Independent Director, Thai Airways
International Plc. « Director & Chairman of the Chief Executive Officer’s
Advisory Team & Chairman of the Risk Management Committee & Vice
Chairman of the Nomination and Remuneration Committee, Muang Thai Life
Assurance Plc. « Director, Muang Thai Group Holding Co., Ltd. « Director,
B.Grimm Power Plc. « HR Director, Chulalongkorn University Council
« Advisor to the Executive Committee, King Chulalongkorn Memorial Hospital
* Head of the Advisory Team for Human Resource Committee, The Thai Red
Cross Society * Risk Management Sub Committee, The Stock Exchange
of Thailand « Member of Manpower Preparation for Government Sector
Subcommittee, Office of the Civil Service Commission + Advisor to the
Executive Committee, Queen Savang Vadhana Memorial Hospital
« Director & Chairman of the Risk Management Committee,
KASIKORNBANK Plc.« Senior Executive Vice President & Member of
the Risk Management Committee, KASIKORNBANK Plc.
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Mrs. Puntrika Baingern
Director, Executive Director &
Secretary to the Executive Committee

Education «M.B.A (Finance & Accounting) University of Wisconsin, Mad-
ison, U.S.A
Training on Director Certification Program  Director Certification Program
(DCP) Class 78, 2009
Date of Appointment « October 29, 2014
No. of Shares « Her — Shares equivalent to —

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Director & Member of the Audit
Commitee, ST Muang Thai Insurance Co., Ltd. *Senior Executive Vice
President, Muang Thai insurance Plc. « Treasurer, Wisconsin Alumni
Association Thailand « Member of Account, Finance and Investment
Committee, Thai General Insurance Association « Member of Faculty of
Commerce and Accountancy of Chulalongkorn University Alumni
Association
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Mr. Krisada Chinavicharana

Independent Director & Member of the Nomination

and Remuneration Committee

Resigned from the Independent Director and Member of the Nomination and
Remuneration Committee on December 31, 2017

Education « M.B.A., University of New Haven, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP)
Date of Appointment « February 24, 2016
No. of Shares * Her — Shares equivalent to —

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director — General, The Excise
Department « Director, Bank for Agriculture and Agricultural Cooperatives
« Director, Bangchak Petroleum Plc. « Director — General, Fiscal Policy
Office « Member, National Reform Steering Assembly ¢ Director, Bank of
Thailand « Director, Aeronautical Radio of Thailand Ltd. « Director, Krung
Thai Bank Plc. « Director, Electricity Generating Authority of Thailand
« Director, Bangkok Commercial Asset Management Co., Ltd.
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NTTUNNTUIIS PT. Singlurus Pratama « U928114n974N19U3919 PT. Lanna
Mining Services « 19287UN79UN19UTNNT PT. Lanna Herita Indonesia
* N994N19 United Bulk Shipping Pte Ltd.

Mr. Pilas Puntakosol
Independent Director & Member of the Audit Committee

Education « M.S. (Finance), West Coast University, U.S.A.
Training on Director Certification Program « Director Accreditation Program
(DAP) Class 39 /2005
Date of Appointment « February 24, 2016
No. of Shares « His 10,000 Shares equivalent to 0.0169%

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director, Executive Director and
Coal Business Director, Lanna Resources Plc. « President Director, PT. Sin-
glurus Pratama « President Director, PT. Lanna Mining Services ¢ President
Director, PT. Lanna Harita Indonesia ¢ Director, United Bulk Shipping Pte.Ltd.
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Mr. Krisada Lamsam
Director

Education « M.A., Oregon State University, U.S.A.
Training on Director Certification Program ¢ Director Accreditation Pro-
gram (DAP)
Date of Appointment « February 24, 2016
No. of Shares « His 39,215 Shares equivalent to 0.0665%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Chairman, SF Corporation Plc.
« Chairman, Meister Technik Co., Ltd. « Chairman, Sab La Or Co., Ltd.*
Chairman, Auto Bliss Co., Ltd. « Vice Chairman, Muang Thai Life Assurance
Plc. « Vice Chairman, Muang Thai Group Holding Co., Ltd. « Vice Chairman,
Pruksa Clinic Co., Ltd. « Director, Loxley Plc. « Director, Pruetthada Co.,
Ltd.+ Director, Thaveepramoth Co., Ltd. ¢ Vice Chairman & Chairman of
the Corporate Governance Committee, KASIKORNBANK Plc. « Senior
Executive Vice President, KASIKORNBANK Plc. « Chairman, KASIKORN
SECURITIES Plc.
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NSANYT « By Tn ananatinAansilseiiugia University of Amsterdam,
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]71m « Director, AGEAS Insurance Company (Asia) Limited < Director
& Chief Commercial Officer, AGEAS Asia Holdings Limited « Director, East
West Ageas Life Insurance Corporation « Director, Etiga Insurance Pte Ltd.
« Director, Etiga Life International (L) Ltd. « Director, Etiga Offshore Insurance
(L) Ltd. « Director, Etiga Takaful Berhad « Director, Etiga Insurance Berhad

Mr. Frank Johan Gerard Van Kempen
Director

Education « Master of Actuarial Science, University of Amsterdam, The
Netherlands < Master of Marketing, Tilburg University, The Netherland
« Fellow of Dutch Actuarial Association « Fellow of Actuarial Society of
Hong Kong
Training on Director Certification Program < None
Date of Appointment « April 27, 2016
No. of Shares « Her — Shares equivalent to —

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director, Muang Thai Holding
Co., Ltd. « Director, AGEAS Insurance Company (Asia) Limited ¢ Director
& Chief Commercial Officer, AGEAS Asia Holdings Limited « Director, East
West Ageas Life Insurance Corporation « Director, Etiga Insurance Pte Ltd.
« Director, Etiga Life International (L) Ltd. « Director, Etiga Offshore Insurance
(L) Ltd. « Director, Etiga Takaful Berhad « Director, Etiqa Insurance Berhad



AUSNUIATUZNSSUNISUSEN

Advisor to the Board of Directors
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Mr. Smith Dharmasaroja
Advisor to the Board of Directors

uUSNA SUdUBOE
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Mrs. Morakot Yipintsoi
Advisor to the Board of Directors
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Mr. Suebtrakul Soonthornthum Pol.Col. Naras Savestanan, Ph.D.

Adbvisor to the Board of Directors

UNIANIUA Junsdlsau
fAUSnuArUzNSSUNASUSEN

Mrs. Jittakarn Chandraviroj
Adbvisor to the Board of Directors

Advisor to the Board of Directors
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Ms. Chupun Gowanit

Advisor to the Board of Directors
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The Executives
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Mr. Photipong Lamsam lla:Us=suI9KUNNUSHIS
Chairman Mrs. Nualphan Lamsam

President and Chief Executive Officer
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Mrs. Sujitpan Lamsam Mr. Sara Lamsam Mr. Somkiat Sirichartchai
Chairman of Executive Committee Executive Director Executive Director
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Mr. Yutti Lamsam
Advisor to the President
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AUSNuINSSUNISEIANS
Mr. Prasertsuk Lamsam
Advisor to the President

uNa19s:0n1 valaniina
AUSNUINSSUNISEIANS
Ms. Ravida Sosothikul

Advisor to the President

NUSNWINSSUNISEINNNS
Advisor to the President
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AUSNBINSSUNISEINNIS
Mr. Poomchai Lamsam
Advisor to the President

UMty AIdoudu
AUSNUINSSUNISEINNIS
Mrs. Chatabune Kupiumsin
Advisor to the President
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Mrs. Wannaporn Pornprapa
Advisor to the President
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AUSNBINSSUNISEINNIS
Pol.Gen. Ajiravid Subarnbhesaj
Advisor to the President
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AUSNBINSSUNISEINNIS
Mr. Sutee Mokkhavesa
Advisor to the President

usENn ddnurunnruie Jruenns $10n
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Punyariddhi Law Office Co., Ltd
Advisor to the President

2017 ANNUAL REPORT » Muang Thai Insurance Public Gompany Limited | 025



WUSHISANeNIU lla=wguncyns

Executive Officers
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Mrs. Puntrika Baingern
Director & Senior Executive Vice President

Graduated with a Bachelor Degree in Accounting from Chulalongkorn
University, Master of Business Administration in Finance & Accounting from
University of Wisconsin-Madison, U.S.A. Completed Directors Certification
Program (DCP) class 78th from Thai Institute of Directors Association,
Thailand Insurance Leadership Program Class 4 from Office of Insurance
Commission (OIC), “Professional CEOQ” Batch 2 Organized by NIDA, The
Human Capacity Building Institute, The Federation of Thai Industries (FTI),
and MAI. Joined the Company in 2007.
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Mrs. Jittakarn Chandraviroj
Senior Executive Vice President &
Advisor to the Board of Directors

Graduated with a Bachelor Degree in Mass Communication from Boston
University, U.S.A. Completed Mini MBA from Thammasat University, “Senior
Executive Program” from Sasin—-Graduate Institute of Business Adminis-
tration of Chulalongkorn University, also attended Directors Certification
Program (DCP) class 4 from Thai Institute of Directors Association. Other
Position: Director of Muang Thai Management Public Company Limited.

Joined the Company in 1998.
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Mr. Tanakorn Buranaphan
Senior Executive Vice President

Graduated with a Bachelor Degree in Political Science from Ramkhamhaeng
University; attended training sponsored by Alois Alzheimer Scholarship at
Munich Re, Germany, and completed Mini MBA from Thammasat University;
also attended Directors Certification Program (DCP) class 14th from Thai

Institute of Directors Association. Joined the Company in 1978.
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Mr. Thanodom Lokaphadhana
Senior Executive Vice President

Graduated with a Bachelor Degree in Business Administration (Finance)
from Thammasat University, Master of Business Administration, majoring in
Risk Management & Insurance and Finance, Investment & Banking from the
University of Wisconsin—-Madison, U.S.A., Associate in Risk Management
(ARM) from the Insurance Institute of America, U.S.A., Associate of the
Insurance Institute of New Zealand (AIINZ), New Zealand, Associate of the
Chartered Insurance Institute (ACII), United Kingdom, Chartered Property
Casualty Underwriter (CPCU) from the American Institute for Property
& Liability Underwriters, U.S.A., Fellow of the Insurance Institute of New
Zealand (FIINZ), New Zealand, and Fellow of the Chartered Insurance
Institute (FCII), United Kingdom. He is a Chartered Insurer of the Chartered
Insurance Institute, United Kingdom. Completed the training on Advance
Reinsurance from Swiss Reinsurance Company, Switzerland. Joined the

Company in 1982.
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Ms. Chupun Gowanit
Senior Executive Vice President &
Advisor to the Board of Directors

Graduated with a Bachelor Degree in Business Administration (15! Class
Honors) from College of Commerce, Master Degree in Business Administration
Major in Finance Management from Wagner College, Master Degree in
Public Administration Major in Human Resource Management from The
National Institute of Development Administration, Ph.D. in Technopreneurship
and Innovation Management from Chulalongkorn University. Completed
Thailand Insurance Leadership Program Class 5 from Office of Insurance
Commission (OIC), Insurance Management Development Program (IMDP)
class 13 Course organized by The General Insurance Association and

Chulalongkorn University. Joined the Company in 2008.
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Mr. Wasit Lamsam
Senior Executive Vice President

Graduated with a Bachelor Degree in Engineering from Chulalongkorn
University and Master Degree in Business Administration from Lehigh
University, U.S.A. Completed The Insurance Professional Program Fit
for Management from SITC, Switzerland, Thailand Insurance Leadership
Program Class 3 from Office of Insurance Commission (OIC). Joined the

Company in 1999.
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Programme‘l:ﬂf_l Center of Creative Leadership (CCL.), Customer Experiences
Programme aNL3M wahwdea Useiuddn (Uszmealng) s (uungw)
ez Consumer Banking Regional Marketing Workshop Tag sUNAT
AumuafaTIfinedn Ain uangns “Gnenisdssiuieseauge” (ata.)
6 ANan1uAINEINITUsEAUAETEALgN A1UNaUANLNITNNIINTLLAY
dagsunistsenaugsnadsziunie (adn.) BuvinanufuLFime 1t 2554

Mr. Apithorn Amatyakul
Executive Vice President

Graduated with Bachelor Degree in Political Sciences from Chulalongkorn
University and Master Degree in Marketing from New Hampshire College
Graduate School of Business, U.S.A. Completed the training on Prudential
Group Leadership Conferences, PRU Management 301, A Senior
Management Programme by Center of Creative Leadership (CCL.),
Customer Experiences Programme, Consumer Banking Regional Marketing
Workshop by Standard Chartered Bank, Thailand Insurance Leadership

Program Class 6 from Office of Insurance Commission (OIC). Joined the

Company in 2011.

unalowssii Unnam
SOUNSSUNISEIANIS

AFansAneEoyoyss Bmnsgsiatingia (ToT) anuviangndedadudy
(ABAC) Usnynynin 13unsgsnia 8111n"138An" 9l AnnantTurindin
WAULBINIANART (A1) iAun17auIN Customer Experience Management,
Trend & Business Landscape for Strategic Planning, Datacenter Automation
Management, Energize the Power of Customer Service, Leadership and
Management, High Performance Organization FurnanufuLREn faus

1] 2558

Ms. Pannee Pitikultang
Executive Vice President

Graduated with a Bachelor Degree in Accounting from ABAC, Master
Degree in Business Administration Major in General Management from
The National Institute of Development Administration (NIDA). Completed
the training on Customer Experience Management, Trend & Business
Landscape for Strategic Planning, Datacenter Automation Management,
Energize the Power of Customer Service, Leadership and Management,

High Performance Organization. Joined the Company in 2015.
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u1eUs:dng Juns
SOINSSUNISEIANIS

FnFansAneniFoyonse Tydidin anumanandaassuAnans 13y
MIS a1n Eastern Michigan University 8155214301 61101781193 Mini Master
of Software Engineering Program aINNuNaNeaein=mnsAans Buvinany
A fausidl 2559

Mr. Prawith Jimarkon
Executive Vice President

Graduated with a Bachelor Degree in Accounting from Thammasat
University, Master of Science Computer based Information System from
Eastern Michigan University, U.S.A. Completed Mini Master of Software

Engineering Program for Kasetsart University. Joined the Company in 2016.
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SOINSSUNISEIANIS

ANFaNIANEFYYIT ANINATHTANERT AINUUNANEFUFITNANGRT
uaztBoyynin amuINITIATE g anan TR ULEIAEnS
() HuNsRUINMANEG AT Basic of Shipping 41N Merchant Marine Institute,
'ﬂWﬂmni‘nIﬂmﬁVImﬁﬂ Leadership and Team Building a1n Outward Bound
School dssmesnaide Buvineiusseme 1l 2560

Mr. Chairit Songpalangtham
Executive Vice President

Graduated with Bachelor Degree in Economics from Thammasat
University and Master Degree in Business Economics from National
Institute of Development Administration. Completed the training on Basic
of Shipping Course from Merchant Marine Institute,Chulalongkorn
University, Leadership and Team Building Course from Outward Bound

School, Malaysia. Joined the Company in 2017.



ungsuduUs Budmuu:

SOINSSUNISEIANIS

d5an1sAneiSoyynes arandmanssulest anqinasnsaiuundngnae
Useyaunn a1 snguaneiAssgia anqinananiumingde Wseyaain
ANTINNTRURATNIIAATA AN A TUTUTINLEMN937A ARUNE Qrinaensal
wanenae stynunln 4191 Economic Policy Management a0 8naneingtl
Taddle anigauwing BuinauiunBdne ul 2560

Mr. Thanawan Chaiwatana
Executive Vice President

Graduated with Bachelor Degree in Civil Engineering from Chulalongkorn
University and Master Degree in Economics Law from Chulalongkorn
University, Finance and Marketing from Sasin Graduate Institute of
Business Administration Chulalongkorn University and Economic Policy

Management from Columbia University. Joined the Company in 2017.

urgununs 1delwyag
SOINSSUNISEIANIS

dansAnEnUTyniss d12n1IRaNA AnurAnaNaaaadudny (ABAC)
Bayayaln 4121031138578 AL EATAIERT NIuN1TaLTN
nangms Modern Management Program (MMP) a1nqinaansaismianga,
WAy Nangms Non-Life Insurance A1 SITC UsuinAgdniaesiaus Favinan
fungsn Tutl 2543

Mr. Bordin Chiaphaibool
Executive Vice President

Graduated with Bachelor Degree in Marketing from Assumption University
and Master Degree in Business Administration from Kasetsart University,
Completed The Modern Management Program (MMP) from Chulalongkorn
University, General Course in Non-Life Insurance from SITC, Switzerland.

Joined the Company in 2000.
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WUSKISUIY a:EunrynIs

Head of Department & Principal

1 UNIDUBS 3SIA19NIAE / Mrs. Aem-orn Jirasaowaphark

fraanssuniagdanisanla « gudwnangueutlsziuiuiioll « aresiugsiadsziudoiiald

Deputy Executive Vice President « Head of Non-Motor Underwriting Subgroup « Non-Motor Group
2 uw&1oIRoU UIWes / Ms. Wongduan Meepien

oanssunsgdanisenqla « GUTMNINGNNUINAUIEATIMALFIUNY « A129IUNNITE Do NuLNALaataFud wenthuazAauny

Deputy Executive Vice President « Head of Brokerage and Agency Subgroup * Bancassurance, Broker and Agents Channel Group
3 unggnsun gossruds:Aug / Mr. Yuttana Suwanpradit

g1aan9sun1sgaAn1se1qla « fUTMNINGNNWATIUNITLTEN « JUFnnsdhainAuuardaainussdmaLIg LaziarIyn1sLTEm
Deputy Executive Vice President « Head of Compliance and Corporate Gevernance Department and Company’s Secretary
4 urguisA Uawyd / Mr. Nares Neelapong

gnunssunisgdanisanqla « fiduisnguanuduluniseiudosaaus « araeulsziudusnaus
Deputy Executive Vice President « Head of Motor Claims Subgroup ¢ Motor Group
5 u1gUIUMNg ORAYIASIYNY / Mr. Manit Adisaicharoenkich

goenssunisgdnanisengla « gususnguauiudssiudasoans « areeudssiudasnanust

Deputy Executive Vice President « Head of Motor Underwriting Subgroup « Motor Group
6 SouloNNIYIsryIm niiwia / Captain Chayada Neeparn

aaanssunisgdaniseqla « fusunsdntinuunsteyagnAnduiug

First Senior Vice President « Head of Corporate Communication Subgroup « Corporate Secretariat Group
7 u1wINsnins dnenauins1zA / Mr. Krirkkrai Vittayasongkhor

ﬁ Qﬁﬂiimﬂﬁiﬁ%mi- éu?uﬂiﬂajmma@mmdﬁﬂi « A1ENNULATNBNIRIANT
First Senior Vice President « Head of Corporate Communication Subgroup ¢ Corporate Secretariat Group
8 UuwW&aaUfin1 dn1A1 / Ms. Banthita Suphacam

1aen9sun1sgaAnIs « GUTUNINGNIUNTARIANRAATTUATAIUIGING « ANEIIUNITARIAUATHINWI LA

First Senior Vice President « Head of Product Marketing and Business Development Subgroup ¢ Marketing and Product Development Group
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uwSylins Jauuus / Mrs. Rachaneekorn Mesommonta

E1aenssun1sgaAnIs « UFNs41TINNeTNNEARNIS « A1EN1UATTENN909ANT

First Senior Vice President « Head of President Office « Corporate Secretariat Group

UNE08UAS AIEWA / Ms. Somsri Tangsifah

gaenssunisgdnnag « Juiunshenguung « a1e9Nua118N1989ANs

First Senior Vice President « Head of Legal Department « Corporate Secretariat Group

UNBEAUWIY DE8BIsoR / Mr. Sompong Apichaiyingyod

1aenssun1sgannis « guvnsdiatinnsdnnisnatselemt « aneun1snatnuasimwINani el

First Senior Vice President « Head of Benefits Management Department « Marketing and Product Development Group

uauNuY ANKIELEOSSIU / Mrs. Chantana Karuehardsuwan

founssunisgdanig « fuimsdhedssiwfanind@unazanniuia-gsiaanitiunislu « nguaudseiudeialy « aresugsiadseiudaialy

First Senior Vice President « Head of Property & Casualty Underwriting Department-Financial Institute Business
* Non-Motor Underwriting Subgroup ¢ Non-Motor Group

ugosstu1 gvdaunnds / Mrs. Suwanna Sukpluemtaworn

. o e v o em . ool A s e L
roenssunnagdanag « fiswsdhelssiudegifvnuazganin « nguamdssiudeialy « areeugsiadseiudedialy

First Senior Vice President « Head of Accident & Health Underwriting Department « Non-Motor Underwriting Subgroup « Non-Motor Group

ungsusul [on1iaauwus / Mr. Thanachon O-Pachalermphan

Foanssuniagdanig « fudmadhe@ulundssiudfaninddunazidamin « nquanuBulundseiudodioly « assugsiadseiudaialy
First Senior Vice President « Head of Property & Miscellaneous Claims Department « Non-Motor Claims Subgroup ¢ Non-Motor Group
uNE10gUg ASAVNISAU / Ms. Sunee Srisuktaveerat

Hoenssunisgaanig « fusnnsdetind « ngueulnduaznistiu - areeuiyduaznistu

First Senior Vice President « Head of Accounting Department « Accounting & Finance Subgroup * Accounting & Finance Group
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1 UlWUURS WIWB8 / Mr. Montree Pongsachai
deunanisanqla « didwnsdhadsaatasnaus « nguemAulundssiususoaus « ansamdssiudasnensd
Senior Vice President « Head of Surveyor Department « Motor Claims Subgroup ¢ Motor Group
2 u1geNMIY AN:WUSEUOSNI / Mr. Apinut Ketapansungworn
geuwianisenqla « fusmsdhedssiudanindaunaranuiuia-ganagnaianiii « ﬂ@:mmﬂ?xﬁuﬁﬂ%iﬂ . mamuqaﬁ@ﬂﬁ:ﬁuﬁﬂﬁqiﬂ
Senior Vice President « Head of Property & Casualty Underwriting Department- Corporate Business « Non-Motor Underwriting Subgroup
» Non-Motor Group
3 u1wodns &6/ Mr. Vasit Lamsam
daunanisagls « disnsdhedulualseiudosnoud 1 - ngueudulnaseiufosnaud - araeulssiudusnaud
Senior Vice President « Head of Motor Claims 1 Department « Motor Claims Subgroup « Motor Group
4 U"gWARN dounATE / Mr. Pisit Onclai
feuaenisenqla « JususdhetimsguidiinisgnAmneingdnd « araeudadiueuane
Senior Vice President « Head of Inbound Call Department « Sales Support Group
5 ulggnsns qrya’ﬂn/Mr. Yuthakarn Boonlapo
gourani9enqla « §1smsdningneanniunistu « a1E9UuN19908 ‘ﬁmmqéwuw%‘uj
Senior Vice President « Head of Financial Institutional Sales Office * Multi Sales Channel Distributions Group
6 ulgnNnuUNI ﬁalv§ry / Mr. Kritsada Tangcharoen
feuranisenqla « fususdhenegnAngusznaunig « ngueukLeALastoiud « a1891un131e deanieuiedlestoiud weniuaziauny
Senior Vice President « Head of Institutional Sales Corporate Department « Bancassurance Subgroup ¢ Bancassurance,
Broker and Agents Channel Group
7 ulggwad answweulina / Mr. Supoat Satirapipatkul
geuaanisangla « fiswsdnineudjuRnisansaume - aeunaluladuazansaume

Senior Vice President « Head of IT Operation Office « IT Group
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une3ans o1dusssuna/ Mr. Visit Asaitrumkul

fewianiseqla « fusmsdhenneuindiastoiudynnasuia 2 (193andn) « ngunuuusdueadaiud « ateeunisany deamauuedueadaiud

WANLAZ LY

Senior Vice President « Head of Bancassurance Retail Sales 2 Department « Bancassurance Subgroup ¢ Bancassurance, Broker and

Agents Channel Group

u’quﬁﬁnﬁ QAUWSWAY / Mr. Wuttisak Udompornpadung

gauenisanqla « fususdheamu « areeuiydeaznistu

Senior Vice President ¢« Head of Investment Department « Accounting & Finance Group

U19s1s1 8161/ Mr. Tara Lamsam

Senior Vice President « Head of Motor Claims 2 Department « Motor Claims Subgroup « Motor Group
UN&a1959uU1 Anz9m6 / Ms. Rajana Sitachitt

fewianiseqla « §UEmsdetinnamineinsyana « NGEIIUNINEINTYAAA « A1ENIUNINENIYAAA
Senior Vice President « Head of Human Resource Management Department « HR Subgroup ¢ HR Group
UOSAS INAASWIY / Mrs. Onsiri Ketsripong

geuien191qla « UsmnshedmunninegInsyana « NERNUNINENILAAA « EIBIUNTNEINTLAAR
Senior Vice President « Head of Human Resource Development Department « HR Subgroup * HR Group
ua1291sll ArUNISWH / Ms. Jarunee Tuntawiroon

feuaaniseqla « §uEmsaudnaniinseuguiiinisgnA « a1eudaaEInauIng

Senior Vice President « Head of Customer Service Department « Sales Support Group

ua1oIsaun Uonswe / Ms. Jeeranun Buasarp

gauaanisannls « diswnadneanagsianse « @1E9IUNNIINE TR NAWUNEEW

Senior Vice President « Head of Direct Sales Department « Multi Sales Channel Distributions Group
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1 uwSAu1 SIABENY / Mrs. Rattana Angsuchaikij
geunanag « gdvnsdineuirunszuiuasdumna « ananumealulaguazaisaumna
First Vice President « Head of IT Development Office « IT Group
2 u1gauuns Jg:widingn / Mr. Sommart Piyaphongdecha
gauenis « fudwsdniinaminismalulad « arevumnaluladuazarsaume
First Vice President « Head of IT Service Office « IT Group
3 u1gwaan KolmSel / Mr. Panlop Hotriem
geuaanig « fususdningsiasiedsuing - mmm‘qiﬁwszﬁuﬁﬂ%iﬂ
First Vice President « Head of International Business Office « Non-Motor Group
4 u1wosi9 Yeaunlua / Mr. Warakit Muchalintamolee
gauenis « fUsvnsdedfuRnisaiuanyuanan - ananudaugineuie
First Vice President « Head of Branches Operation Department « Sales Support Group
5 uw&a1nIgstuns 9sVIUrY9sssU / Ms. Nutthanin Jarungbenjatham
deuaanag « fdwnsdninimunnszuaunis - aresuliyiuaznis@u
First Vice President « Head of Process Development Office « Accounting & Finance Group
6 UNPOBS: IRIUNNSAS / Mr. Wachira Tengnaritsiri
JEuaenig « §UEm s e atiuaiaIuIawAz e Na Mg « A1E9I18N19208 TeINIeLLeALaada g wianiuaziounu
First Vice President « Head of Sale & Distribution Support Department « Bancassurance, Broker and Agents Channel Group
7 uwaonunss wswlng / Ms. Kanoktorn Pramthai
gauaenis « gusvnsdhanageunialu

First Vice President « Head of Internal Audit Department

036 | s199uUs=91U 2560 « USGN 100uINgUs:AUNY 910R (UKIBU)




10

1

12

13

14

UNgBISSSA ¥oUNladduns / Mr. Chaovatas Chobsaengchan

geuaenig - éu?mitﬂmu?mimmL?Q'waqﬁm « ANy TnaznItY

First Vice President « Head of Risk Management Department « Accounting & Finance Group

uwaoUelsun d9vdams / Ms. Naichanok Sangkavichitr

Heuaanig « fUimsdtindadsunanssnnigeg « a189uN19278 TeananieAnaadiud uwanthuazsouny
First Vice President « Head of Sales Promotion Office « Bancassurance, Broker and Agents Channel Group
U&a19UduN dn1EBoU / Ms. Paveena Vipaschiwin

geusanis « fusmnsthedssAudesie - ﬂ'q'mmﬂizﬁuﬁﬁ%iﬁ . mmflugiﬁ@ﬁ?:ﬁuﬁﬂﬁﬂﬂ

First Vice President « Head of Reinsurance Department « Non-Motor Underwriting Subgroup * Non-Motor Group
ulgiondey InAaavlwsuns / Mr. Ekachai Luangpirin

gauenis « fiswsdhasiuayuaudulundseiususoaus - nduamduluadsziustumngus - arsaulssiususosusd
First Vice President « Head of Claim Support Department « Motor Claims Subgroup * Motor Group

unguryay 1noUszIw / Mr. Boonsong Kaewprapai

geuaenis « gusmnssheunegsiasmeus « a1e9711n19208 sﬂmwﬁﬁwmﬁm

First Vice President « Head of Motor Partner Department ¢ Multi Sales Channel Distributions Group

uewa¥ans ﬁqossmqa / Mr. Pongsit Seesuwannakul

feuenis « fsusdrindiansfszundagsia « aeeumatuladuazansaumna

First Vice President « Head of Business Analyst Office « IT Group

UWADIWYSUWS g0SStu / Ms. Penumporn Suwan

Ha1u0enng « guiunsdinuaniusiiae « aeeunigeng m'mmqfﬁmﬂwﬁluq

First Vice President « Head of Special Products Office « Multi Sales Channel Distributions Group
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1 uneUs:de fi9wyas / Mr. Prasai Kitpibool
geuaenig « gusmsdeganis nzg'mm%msmﬁm * AENIUATIENIBIANT
First Vice President « Head of Administration Department « Corporate Communication Subgroup « Corporate Secretariat Group
2 uwaaassnu anwlanru / Ms. Sirirat Supapsophon
geuwianig « gusmsdhedssiudenindaunaranuiuia-ganamununazuwnamuiiie ﬂzjmmﬂixﬁuﬁ'ﬁﬁ"qiﬂ . mmmﬁq@ﬁ@ﬂ@zﬁuﬁﬂﬁqiﬂ
First Vice President « Head of Property & Casualty Underwriting Department-Agent & Broker Business « Non-Motor Underwriting Subgroup
» Non-Motor Group
3 urguunwa Auvau / Mr. Nuntapol Khonkhayun
deuaanag « gudvnsdrineuanuauuaznagnimaluladiuazszuuansaume « ansaumaluladuazansaume
First Vice President « Head of IT Strategy & Planning Office « IT Group
4 unwUrysen Ineuds:n1/ Mrs. Manunchaya Thianprapha
geuaanig « gusmsdrindssiudanimeianazaugs - ﬂq’mmﬂizﬁuﬁﬁqiﬂ . mmmqiﬁaﬂi:ﬁuﬁﬂ%iﬂ
First Vice President « Head of Marine Business Office « Non-Motor Underwriting Subgroup ¢ Non-Motor Group
5 UuwANSeIrl INAWa / Mrs. Pattareeyanee Kerdphon
geuaenis « t}u‘?‘miﬂwu?mﬁmmﬂﬁﬂﬂixﬁuﬁﬂ « g uiydLaznnsRu
First Vice President « Head of Premium Management Department « Accounting & Finance Group
6 ungANIBYY 1RoUrYISed / Mr. Supachaet Kaewboonruang
HE1ua8N19 « JLEMTHNEUNULATENEANARTEIANT « A1ENIUENIANAATIANTILASTMUNgINA
First Vice President « Head of Planning and Corporate Strategy Department « Corporate Strategy & Business Development Group
7 u1gdNsni BUBIwwa / Mr. Vitoon Chamchaypol

A8u0ang « §LEWNI e sReAITLLIUS « NGRIUADANTBIANT « A1BNNUAUIBNIBIANT

First Vice President « Head of Brand Communication Department « Corporate Communication Subgroup « Corporate Secretariat Group

038 | s199uUs=91U 2560 « USGN 100uINgUs:AUNY 910R (UKIBU)




10

1

12

13

14

15

uwAISAU gudo / Mrs. Darat Soonhoa

geuaanag « fidwsdhedulvaseiufogiRivauazganan - ﬂ@q’uqmauﬂ,uwizﬁuﬁﬂﬁﬂﬂ . mmm‘qiﬁqﬂizﬁuﬁﬁ%iﬂ

First Vice President « Head of Personal Accident & Health Claims Department « Non-Motor Claims Subgroup ¢ Non-Motor Group
UNE0IUSWiUni 1IaANITY2UIWS / Ms. Maytapan Lertkarnchanaporn

geuaanig « én’?uﬂ?&ﬁﬁmmu’?mﬁwummumﬂLﬁ@maﬁmﬁ - ansumalulaguazansauma

First Vice President « Head of Management Information System Service Office « IT Group

uwadrusry FAsUs:¥u / Ms. Nichaya Sornprachum

gauaanag « giiwnsdintnensunisng - areenusaETanane

First Vice President « Head of Sales Training Office « Sales Support Group

UNaoUsSAUN FHone / Ms. Prissana Singarj

HEuaanig « fUIMsdntinnnInannlasiaanIanN1aINuRATA « ANENIUNNTARIALATNINWINARSTWT

First Vice President « Head of Digital Marketing and e-Commerce Office * Marketing and Product Development Group
uWSIOSU JUAS / Mrs. Rungaroon Juisiri

euaenig « §UEnseen1snaIaNanAnet « NgNUNITARIANRRAAMTILATAIUIGINA « ANEUNITARIALATHNUN AT
First Vice President « Head of Product Marketing Department « Product Marketing and Business Development Subgroup

» Marketing and Product Development Group

u1ggNsSAN ANIK&DY / Mr. Yuthada Khamlueng

euaanig « fUsmnseetTmnsuasA i unInannINe sl « ngueuiulsriudasneud « aneudssAudesoaus
First Vice President « Head of Motor Management and Processing Department ¢« Motor Underwriting Subgroup « Motor Group
uneAnide Tseldn / Mr. Saksiam Chainisit

gewianis « gusmasdheiimuasmainazulaunenisiulsyiudameus « nguaiiudseiudusnaus « arsamlsriufameus
First Vice President « Head of Motor Underwriting Pricing Policy Insurance Department « Motor Underwriting Subgroup « Motor Group
u1edAsang AuTBDnS / Mr. Akarawit Limpiyamitr

ewaanig « gusmsdndinatinaanflesiude « aeanueneraniasAnsuaTRmuIgIna

First Vice President « Head of Actuarial Office « Corporate Strategy & Business Development Group
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1 ungUs:losl @Uadoudns / Mr. Prayode Somsanguansit

geuaennsa1qla « ddungynisdrsineudimnisansauma - arsaumaluladuazansauna

Senior Vice President « Principal of IT Operation Office « IT Group
2 uwadandnk JUs:1asg / Mrs. Sluckchit Meeprasert

gauenis « ghrnnynisdentayd - nguauiyFuasn1siu « a1e9uilyTuaznistiu

First Vice President « Principal of Accounting Department « Accounting & Finance Subgroup « Accounting & Finance Group
3 unglnsan 1tgona/ Mr. Krailarp Neovakul

§8198N19 « §EUNYNENENgUNIE -« NERNUATIYNITUTEN « ANENNUATIENN9R4ANT

First Vice President « Principal of Legal Department « Company Secretary Subgroup * Corporate Secretariat Group
4 u1glwsdag nunlu / Mr. Priwan Thuppan

gauenis « girnnisanaeumnalulad uazarsaume « aresumatulad uazansaumna

First Vice President « Principal of IT Group * IT Group
5 UWNANBWS NIASTY / Mrs. Taksaporn Kengcharoen

deuaanag « ghruncynisdianisdu « ngueuinduaznisiu « areeuinduaznistu

First Vice President « Principal of Finance Department « Accounting & Finance Subgroup * Accounting & Finance Group
6 UW&E19dSans Kiuus:n1/ Ms. Sirichat Hanprapa

HEuaenng « §91110un19471INN9INNEARANIS © ANENIUATIENN909ANT

First Vice President « Principal of President Office » Corporate Secretariat Group
7 ulgdmswa sanguins: / Mr. Chatapol Chalayondecha

d8uaanng « ghrunnynisdiintlneusuniseng « aneeudasiauIng

First Vice President « Principal of Sales Training Office « Sales Support Group
8 ungUrusu uryuIfesh / Mr. Panithan Bunyakieat

gauenis « girunynisdrtinamiinismalulad « arevunaluladuazarsaume

First Vice President « Principal of IT Service Office « IT Group

040 | s199uUs=91U 2560 « USGN 100uINgUs:AUNY 910R (UKIBU)




noUN19KUNIUU 2560

Progression in 2017

o

1l 2560 Neinuanuy U3 Wadlnadsziune ane (uwndu) Imeaiumslumuaie g Al

1. TASunasSusouuInsgau IT szauaina ISO/IEC 27001: 2013

NMIFIU ISO/IEC 27001:2013 Lﬂummgmﬁﬂ%mmm%ﬂﬁu‘lﬁﬁugnﬁwm v, Waslvelsyiude drszuiaunasdayaansaumne
ﬁié’i”uu?mimﬂmq una. Wedlnadsyiuse I@un1sBunsdanisetnaiausiunalaende Suss@ninm wazldfunsiamnetng
sietiies LW@muaummmmmmmimLuuﬁiﬂwmmﬂmImﬂLﬂumﬂmm‘l,vrmummmmumm vua. Waslnatlseiuge lunisintles
m@mmfmaﬂmLmeiyuummumﬁmnmmnmumnmuniﬂmﬂsﬁmm@n‘mmmmLi'a“l,umaummmmm'aﬂ'aﬁmﬂuum Waslnenlsyiude
IiFunnsfusesnstfrifnneanvelsznia “F8q wANINOET A3nnseennnsssisiute manauetnansusssilsyiuiy uaznns
10l Ruvzardulnunndtynissiuie Ingldaan1misBidnnseting w.a. 2560” 1e9anzNIsuNIINLLAdLESNNIsszNaLgsNa
szt Dudwandliiiudn uwa, dednelseiude fanunfenuazanuamsalumssiugsiadszmausialneldmalulad
mmumﬁﬁﬁmmaﬁmmmﬁumﬂ@@ﬁﬁﬂ

Muang Thai Insurance Public Company Limited had various progressions in 2017 as follows.

1.

International IT Standard Certification ISO/IEC 27001: 2013

The ISO/IEC 27001: 2013 Standard is an implementation which to ensure customers that systems and information provided to them
are well secured under efficient management and security and have been continuously improved to meet business
needs. The Company also demonstrates its commitment in protecting customer information and IT systems from cyber crime threats.
In addition, this accomplishment will lead the Company to next stage where it has been certified for compliance with the
Notification on “the Regulations and Procedures on Issuing Insurance Policy, Selling offers and Claim Payment under the Insurance
Contract using Electronic Method B.E. 2560” by the Office of Insurance Commission. Consequently, those implementations
reflect that the Company is ready and capable of conducting Non-Life insurance business using secure and stable IT system.
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2. Expanding Digital Channel
The Company’s services have been improved that the customers of Digital Channel can access to all of their policy information.
This will support e-Policy and comply with the regulations set by the Office of Insurance Commission on issuing e-Policy for the
customers through digital channel. In addition, the customers will be more convenient when they want to renew or purchase more
insurance policies as they do not need to re-key information. Therefore, the online transaction has been simplified. Moreover, to
support more digital transactions & services in the nearest future, a digital unit has been set up as to provide promptness and

conveniences to customers.

3. Data Analytics Project
The Company has studied and analyzed customer data using “Predictive Model” to analyze customer data in various areas in order
to understand the customers. Result of the analysis will be utilized for product development such as motor insurance and personal

accident insurance to meet different needs of the customers.

4. Study on Robotic Process Automation
The Company has studied robotic process automation system in order to improve work efficiency and reduce operating costs. This
system will support routine work operation that is in standardized format and process. This robotic process is a computer software
that assists humans and can work for 24 hours with 100% accuracy. To be prepared for the increasing workload the Company has
started to explore the projects from various departments within the organization and some of them will be selected to study
as pilot projects. Later, more projects will be further explored and studied.

5. Continuous and Sustainable Improvement of Lean Process
Lean Process is a tool used to reduce costs and wastes and ensure quick and more efficient services. Lean Process has been
continuously conducted in the Company by creating an optimization process with this tool as a sustainable working process.

As a result, the customers will receive better services from the Company.

6. Expanding of Claim Service Counters Nationwide (MTI Claim 4 Cash)
The Company has expanded its claim payment channels under the project called “MTI Claim 4 Cash” through counter services in
7-Eleven which has more than 10,000 branches across the country. The purpose of this project is to efficiently provide quick claim
payment service and the services can reach every local customer in Thailand, even some customers who do not have bank accounts.
The insured can use MTI Claim 4 Cash service to receive claim payment, currently available for personal accident insurance claim
(P.A)).

7. Product Development
* P.A. Top Trio
This personal accident insurance is designed for both individual and family (the insured and spouse, or the insured, spouse
and child). The coverage is as follows:
1. Loss of life, dismemberment, loss of sight, or permanent total disability from accident (including murder or assault)
2. Loss of life, dismemberment, loss of sight, or permanent total disability from accident that occurs during public holiday
and weekend
Loss of life, dismemberment, loss of sight, or permanent total disability from hazardous sport competition
Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle
Loss of life from accident (including murder or assault and riding on or traveling by motorcycle)
Medical expense for accident (including murder or assault and riding on or traveling by motorcycle)

Facial surgery fee due to injury caused by accident

© N o 0 bk w

Daily income compensation in case of being hospitalized as an inpatient for up to 365 days (per occurrence) due to
injury caused by accident both in Thailand and overseas (including murder or assault and riding on or traveling by

motorcycle)
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* P.A. Topping
This personal accident insurance offers an optional extra coverage. The insured can also buy for additional coverage for a child.
The standard plan provides the following coverage:
1. Loss of life, dismemberment, loss of sight, or permanent total disability from accident
2. Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle
3. Loss of life, dismemberment, loss of sight, or permanent total disability from murder or assault
4. Medical expense for accident (including murder or assault and riding on or traveling by motorcycle)

The additional plan for cancer protection provides the following coverage:
1. Invasive cancer

2. Monthly income compensation due to invasive cancer

The additional plan for income compensation benefit provides the following coverage:
1. Income compensation in case of being hospitalized as an inpatient due to accident or sickness

2. Income compensation in case of being hospitalized as an inpatient due to accident

« Care 4 (Four) You
Care 4 (Four) You is an insurance plan for accident and specific illness which provides the following coverage:
1. Loss of life, dismemberment, loss of sight, or permanent total disability from accident (including murder or assault)
2. Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle
3. Income compensation in case of being hospitalized as an inpatient due to injury caused by accident and riding on
or traveling by motorcycle
Medical expense in case of being hospitalized as an inpatient due to specific illness

Medical expense in case of being hospitalized as an outpatient due to specific illness

* Lady Care
This insurance plan for accident and specific illness offers two options for the insured, with or without cancer protection.
The coverage is as follows:
1. Loss of life, dismemberment, loss of sight, or permanent total disability from accident
2 Loss of life, dismemberment, loss of sight, or permanent total disability from murder or assault
3. Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle
4. Loss of life, dismemberment, loss of sight, or permanent total disability (P.A.1) from accident that occurs during

public holiday

o

Medical expense for accident (including riding on or traveling by motorcycle)

Compensation benefit in case the insured is required to have facial, breast or hip surgery due to injury caused by accident
(including riding on or traveling by motorcycle)

7. Compensation benefit in case of rape

The additional plan for cancer protection provides the following coverage:
1. Compensation benefit if being firstly diagnosed with cancer by a physician
2. Compensation beneft if being firstly diagnosed with breast cancer, ovarian cancer, uterine cancer or cervical cancer by
a physician

There is an additional plan for the insured’s parent (father/mother), spouse or child (only 1 person). The coverage is as follows:
1. Loss of life, dismemberment, loss of sight, or permanent total disability from accident
2. Loss of life, dismemberment, loss of sight, or permanent total disability from murder or assault
3. Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle
4

Medical expense for accident (including riding on or traveling by motorcycle)
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* Muang Thai We Care

Muang Thai We Care is an accident insurance designed for both individual and family. The coverage is as follows:

1.

© ©o N>k 0D

Loss of life, dismemberment, loss of sight, or permanent total disability from accident

Loss of life and permanent total disability while traveling by public transportation vehicle worldwide

Loss of life and permanent total disability while driving or traveling by car

Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle

Medical expense for accident

Medical expense for accident from riding on or traveling by motorcycle

Daily compensation benefit in case of being hospitalized as an inpatient due to accident

Daily compensation benefit in case of being hospitalized as an inpatient due to injury caused by driving or traveling by car
Daily compensation benefit in case of being hospitalized as an inpatient due to injury caused by riding on or traveling

by motorcycle

« P.A. Save & Safe

This personal accident insurance is designed as an individual plan. The coverage is as follows:

1
2.
3.
4

Loss of life, dismemberment, loss of sight, or permanent total disability from accident

Loss of life, dismemberment, loss of sight, or permanent total disability from murder or assault

Loss of life, dismemberment, loss of sight, or permanent total disability from riding on or traveling by motorcycle
Medical expense for accident (including riding on or traveling by motorcycle)

» Car Manufacturer’s Warranty Renewal Insurance (For Car Driver)

The insurance for a car manufacturer’s warranty renewal for a car driver provides the coverage on the specified spare parts

as follows:
1. Engine
2. Transmission system
3. Front drive shaft and internal lubricated parts
4.  Four-wheel-drive system
5. Cooling system
6. Electrical system
7. Steering system
8.  Suspension system
9.  Braking system
10. Air conditioning and heating system
11. Fuel injection and emission control system
12. Fuel system
13. Safety system

* Muang Thai SMEs Care

The insurance for small and medium enterprises or SMEs’ business provides the following coverage:

1.

Damage to building, properties inside building and stock of products caused by fire incident, lightning, explosion,
water damage, collision with vehicle or aircraft, windstorm, earthquake, damage to electrical appliance caused
by short circuit and burglary

Commercial loss and the rent for building in case the business can not be conducted due to the aforementioned damage
Third party liability (body injury and property damage) due to entering the insured’s business site
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Happy P.A.

This personal accident insurance provides the following

coverage:

1.

Loss of life, dismemberment, loss of sight, hearing
or speech or permanent total disability from accident
(including murder or assault)

Loss of life, dismemberment, loss of sight, hearing
or speech or permanent total disability from riding
on or traveling by motorcycle

Medical expense for accident (including riding on

or traveling by motorcycle, murder or assault)

Health Protection

This personal accident and health insurance offers a choice

of 4 plans. Each plan provides the following coverage:

1.

Medical expense in case of being hospitalized as
an inpatient due to accident and illness

» Non-intensive care room, food and nursing service
* Intensive care unit (ICU) room and nursing service
» Hospital general expenses

« Surgeon’s fee/anesthesiologist fee

 Doctor visit fee and special consultant fee
Medical expense in case of being hospitalized as
an outpatient (due to accident and illness)
Personal accident insurance (P.A.1)

Smile Cancer Plus

This cancer insurance provides the coverage as follows:

1.

Lump sum compensation benefit (increased sum
insured in 2", 4™ and 6" policy year) for all types
of cancer in every stage (excluding skin cancer)
Additional compensation benefit to ease the cost
burden of hospitalization due to illness caused
by cancer
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After the merging in 2008, Muang Thai Insurance Public Company Limited has set a guideline to conduct its business that the
Company is a private sector that has been aware of the importance of reliability between organization and society. The Company
sets the corporate social responsibility as one of its mission “Commit to Corporate Governance and Social Responsibility” through
out the duration of its operation. The Company has regularly adjusted the guideline on corporate social responsibility according

to the change of society.

In 2011, Muang Thai Insurance Public Company Limited has set up a corporate social responsibility working team (CSR) with an
objective to promote projects that support social responsibility activities. However, when circumstances of the society change,
the Company is aware of involvement between business and social situation as they are connected and depend on each other.
To set clear guideline for such activities, the Company has established a “Corporate Social Responsibility for Sustainability” policy
in 2014 and it has changed a structure of the corporate social responsibility working team in order to instill social responsibility

attitude in all parts of the business and all stakeholders.
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3G + Strategy

The Company conducts social responsibility activities based on its
3G+ strategy: Good People, Good Business, Good Society. This
strategy focuses on human resources that help building a strong

business, together with creating a strong society

“AoWSUNBOUMOdIAL

IWONISWAJUIDIANSOEWEITU”

“Corporate Social Responsibilities for Sustainability”

Good People

1Unung:
msasunanshinuNIw
AOUANUNISTINENSISIU:
Goal:
Developing quality staff who
has a public mind

NANSSU:
"i‘k Inoan 1ijadlnuus:=nuny

-ﬁ Activity:

Muang Thai Volunteers
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Good Business

1Unung:
nsduiasuiiazaduayu
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Ila:ﬂ']SGi"IIUUﬁOﬂ"ISﬁﬁ
Goal:
To promote and support the
Company’s operation under the good
corporate governance

NINSSU:
mstlneusulirougifeonu
ulgurenaziuonnisunon

TunasUaununa:vannisnasen
VouUSENY NISWAUWARNNTUT
Us:usienrainkane
USANSSUIVOMaUALDY
nisiiusnisAosnoui&ls
Bomgwnsing

Activity:

Trainings about policies and
guidelines to prevent and eliminate
corruptions in the Company,
to develop a variety of insurance
products and innovations

Good Society

1nune:
nsiidousouiuindou
AUSUKINBOURMDEIAU
dnswuundunulngogugudu
Goal:
To be part of social responsibility
contribution to develop
sustainable society

NINSSU:
IAsunsonandalnsiwng
weg1u1a NUs:zINAanSFoIuSNN
InsunasaviaSuna:weuun
ANNWEdRGWNISINg

Activity:

American doctor and nurse
volunteer program, Project on
supporting and developing quality
of life for persons with disability

According to the aforesaid strategies, the Company has integrated
its with social responsibility by connecting economic dimension,

social dimension and environmental dimension together through

the Company’s policies and guidelines.
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Brand Communication Policy

A “Brand” is not just an abstract word, nor a logo. It refers to experiences, acknowledgement and recognition of the consumers through
communications on all channels. Good brand communication will positively affect a market share or a decision to choose products and
services of the Company rather than just a price comparison.

The Company is aware of the importance of increasing brand value through brand creation and communication under the same direction
to enhance brand capability and strength, by establishing brand communication strategy which is different and distinctive. It will set a
framework for every unit in the Company to follow. A personality of the brand that the Company aims to present to very stakeholders is a
woman, a man aged 31-35 years old who is creative, modern, and sincere, has good knowledge in the business and technology savvy
skill, loves to help others and has and adheres to the ethics.

In addition, good brand communication is able to add value to the organization and win the customers’ hearts. Therefore, the Company

has committed to provide good experiences for and assist the customers and related parties, like a close friend who is always there and
inspires each other in every moment of life.
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Economic Dimension

The Company has set the guideline according to the good corporate governance and concern about interest of stakeholders. Also, it
has set a strategy for product design, service improvement and channels to reach customers in line with current business practices and
behavior change of consumers. This strategy will promote the Company, ensure stakeholder confidence and increase a growth rate with

support of all stakeholders.

Good Corporate Governance

The Company has been aware of the importance of internal control which is a key mechanism for the good corporate governance and
an essential tool for sound risk management, supporting business competition, product design that can meet needs of the customer
and technology development. Besides, the Company has instilled its staff to work with honesty, responsibility and service mindset and

transparent management under the good corporate governance, at the same time, with regard to benefit of customers and stakeholders.

The Board of Directors has established an internal policy and set up an audit committee to review the internal control system and regulatory
compliance of the Stock Exchange of Thailand or other government offices. It also ensures sound risk management by selecting and
appointing qualified and independent persons to be the Company’s auditors who review and give an opinion on financial statement reports,
investment or any other transactions that may cause any loss to the Company financial status and stability. If any the auditors have any

opinion on potential risk, it will be reported to the Board of Directors and shareholders.

Additionally, the Company has established an internal audit department which is an independent unit reporting directly to the audit
committee. Its duty is to review the operations and internal control systems in the Company in order to ensure effective and efficient work
operations under the Company’s goal. Authorization of the internal audit department is must be defined clearly. The risk management must
be in acceptable level. Internal control activities must be sufficient. Information and communication are developed under an acceptable
standard. Performance monitoring and evaluation are conducted and improved within a reasonable period of time. It will create value for

the performances and reduce costs which is a foundation of sustainable growth.

The Company has established a corporate governance policy according to the Corporate Governance Code 2017 (CG Code) for listed
companies and the Board of Directors charter, in order to create sustainable business and build confidence for investors. Also, the Company
has set up a guideline according to a business ethics to protect and preserve the right of stakeholders such as shareholders, staff,

customers, peers, creditors, business partners and society. The guideline for the stakeholders is as follows:

1. Shareholder: The Company is committed to operate its business to maximize shareholder returns which the Company will continue to
add value to premiums and generate more profits, as it is the important mission, and it has disclosure information to the
shareholder with transparency and creditability.

2. Staff: The Company has a policy to provide appropriate benefits and welfares to its staff. It has focuses on keeping environment
in the workplace safe, clean and tidy by strictly complying with the laws and labor laws.

3. Customer: The Company has honestly committed to its customers to create good products that meet needs of the customers and
provide excellent services to satisfy them.

4. Peer: The Company believes in fair competition under legal requirements by providing excellent, quality and efficient services.

5. Creditor: The Company has strictly followed terms and conditions set forth in the contracts.

6. Business Partner: The Company selects its business partners based on quality and performance of products and services. The Company
has conducted the business with its partners with fairness and strictly complied with commercial terms and conditions
in the contracts.

7. Society: The Company continues to work on social responsibility activities with a concern on the society.
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The guideline for business ethics has been disclosed on the Company’s intranet and printed in to a handout. This will share knowledge
and build understanding for the Management and all staff in the Company under the same principle. In addition, new staff will receive a

training is during orientation program to make them understand and sign on the policy for acknowledgement.

Anti-Corruption Policy

Corruption is a major problem of the Country and impact on the economy and society. The Company has given the importance to a prevention
measure on anti-corruption, money laundering and terrorism which have been carried on since the merging. It will not accept any
form of corruption and bribery (Zero Tolerance of Corruption and Bribery). In 2012, the Company has signed the document to support
the anti-corruption measure, both inside and outside the company, with the Thai Chamber of Commerce and the Thai Listed Companies
Association. Later, the Company has announced “Anti-Corruption Policy of Muang Thai Insurance Public Company Limited” in 2015 to
the Board of Directors, Audit Committee, Risk Management Committee, as well as executives and staff of all levels to be aware of and
collaborate against all forms of corruption in the Company under a goal to be an organization that is committed to conduct business with

virtue and free of corruption of all forms.

The Company has regularly conducted fraud risk assessments. The Audit Committee is responsible for overseeing the internal control
system and reports to the Board of Directors. There are some relevant agencies such as corporate governance unit that educate staff
about corruption and conducts corruption risk assessment on an annual basis. Results of the assessment will be reported to the relevant
committees for their acknowledgment and taking appropriate action. In 2016, the Company disclosed the Anti-Corruption Policy on its
website. Trainings are provided to educate and crate awareness among staff about the policy and guideline on preventing and eliminating
corruption. 1,090 staff has acknowledged the policy, analyzed risks and factors that may cause corruption inside and outside the Company.
Trainings held at headquarter and branches throughout the country. Results of the training were at a good level. In addition, training on

the Anti-Corruption Policy has been part of the orientation program for new since the beginning of 2017.

A corruption prevention measure was set by the Company to promote a channel for complaints or to notify when staff encounters any
corruption in the Company and to systematically handle complaints with transparency and fairness. A committee is set for investigation
according to regulations of the company, protection of whistleblowers and appropriate penalties for wrongdoer according to the company’s

articles of association or the laws.

Anti-Money Laundering and Terrorism Prevention Policy
The Company is a financial institution that must comply with Anti-Money Laundering Act B.E. 2542 and Terrorism and Proliferation of
Weapons of Mass Destruction Financing Act B.E. 2559. Despite the Company has low risk of money laundering or involving with such offence,
the Company might become a source of money laundering or financing of terrorism, such as a case where a customer is the offender,
according to the Anti-Money Laundering Office, who pay a premium using laundering money or insured property used for committing such
offence. Therefore, the Company must request the customers to identify and verify of their information before every transaction. It has
established a policy and practice according to the laws as follows.
1. Main policy of Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation of Weapons of Mass Destruction
2. Risk management policy according to the Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation
of Weapons of Mass Destruction Act
3. Know your customer policy according to the Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation
of Weapons of Mass Destruction Act
4. Internal audit policy concerning the operation system according to the Anti-Money Laundering and Combating the Financing
of Terrorism and Proliferation of Weapons of Mass Destruction Act
5. Hiring and training policy according to the Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation
of Weapons of Mass Destruction Act
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6. Development policy and policy revision according to the Anti-Money Laundering and Combating the Financing of Terrorism
and Proliferation of Weapons of Mass Destruction Act

7. Policy for assessing and managing risks of money laundering and financing of terrorism and procession of mass destruction weapons

8. Guideline on compliance of the Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation of Weapons of

Mass Destruction Act

To be aware of this issue, the Company has checked the customers’ names with a list of people who are designated by Anti-Money Laun-
dering Office that they are listed in a risky group through electronic system before every transaction. Trainings about the Anti Anti-Money
Laundering, Countering Financing of Terrorism and Proliferation of Weapons of Mass Destruction Financing Act were held for all staff and

executives.

Risk Management Policy

The Company, as a public company, has focused on overseeing and managing business and building up confidence for insured,
shareholder, investor and any related parties. This is considered as essential part of its operation and a responsibly. In addition to risk
management specified in the Notification of the Office of Insurance Commission on regulation, procedure and condition for determining
minimum standard for insurance business risk management B.E. 2551. Besides, the Company has various risk managements that may
affect related parties, using Risk Based Capital Framework, Risk Appetite, stress testing to analyze events and scenarios that may have a
negative impact on the Company’s performance and capital, for example, major claim payments, disaster, loss from investment, etc. After
that, results of the study will be used for planning and applying to the Company’s operational strategies such as underwriting strategy,

reinsurance strategy and investment strategy.

As of December 31, 2017, the Company’s capital adequacy ratio required by the law was higher than the minimum requirement of the Office
of Insurance Commission (OIC). According to the stress test results, the Company’s capital level was sufficient and higher requirement of

the law, even any disastrous events occur as specified in the assumptions.

Investment Management Policy

In addition to the risk management of the business. The company also takes into account the investment management. By setting goals.
To investin investment assets. We have a stable, liquid and rewarding environment. To create a response instead of a regular investment.
To shareholders, employees, customers and partners. To get good care. The revenue from the investment. Used in product development.

Develop service systems and more.

The Company has a policy on investment, investment plan and investment procedures. It has been reviewed and tested to determine
the appropriate investment structure. Taking into account the return when compared to the risk is determined. Exposure Limit for each
contractor Comparison of operating results with the proposed asset allocation approach. To ensure that the company continues to com-
ply with the rules governing other businesses. The investment policy framework, investment plans and investment practices. Moderated
Examine and approve the investment committee. Risk Management Committee and the Board of Directors Directors and Executives in
each group are experienced. Good knowledge in investment and risk management.
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Management and investment decision making are made by the investment manager or a person who is authorized and appointed by the
investment committee and approved by the executive committee. Making decision for investment must be thorough and careful to achieve
the return target and comply with the notifications of the Office of Insurance Commission, under the main criteria is to determine proportion
of investment assets and method of selecting investment assets.

The authorized person or investment manager must be a person who has more than 10 year experience and knowledge in finance and

investment.

How to Select Investment Assets (Policy on the selection of individual securities)

The Company has set a guideline for selecting of investment assets as follows:

» The suitability of risk versus return

+ Liquidity in trading which is able to immediately trade into cash to support adequate for normal business operations and future needs.

» To invest in any securities, if it is not in stipulated in the investment plan, such investment must be approved by the investment
committee case by case.

+ Closely monitoring current status of investment in the portfolio based on the fair value, by complying with regulation and requirement
of the Office of Insurance Commission.

Fundamental Analysis consists of following factors for consideration.
* Analyzing the economic overview of the country and foreign country.
» Analyzing the business with potential growth.
« Company’s basic information such as business trends and characteristics, credit rating, corporate goals and etc.
» Shareholder structure and ability of executives, transparency and corporate covernance
»  Competition and competitors.
« Analyzing strengths, weaknesses, opportunities and obstacles (SWOT Analysis)
» Considering risk factors of the Company in various issues.

» Analyzing key financial ratios

The Performance Review and Reporting

In investment management, the investment managers must report their return on investment and comparative analysis to the benchmark
at least once a month. In addition, performance reports in various subjects must be submitted such as return on investment by types of
securities, property reserve under investment framework and requirements, report on performance compared to business/market and
related reports as assigned by the executives for the investment committee to acknowledge and verify. This will ensure that investment
activities during that period are in line with the investment policy framework and plan and they are at the appropriate risk level. Investment
Committee meetings are held at least 4 times a year.

Internal control
The Company has set up a system or process for effective internal control which are monitored monthly by the Risk Management Department.
The annual auditing and control system is conducted by the Internal Audit Department and the auditor of the Company to ensure that assets
of the company will not be stolen or corrupted. In addition, it will ensure a balance between level of the control and expected benefits and
effective monitoring control system as follows.
1. Structure of the Investment Department is categorized by type of securities. Duties in securities trading, operation and accounting
are separated
2. Review and reconciliation of assets with the custodian regularly.
3. Delegation of authority and responsibility to the subordinates are clear.
4. Authorization in approving trade and purchase of securities is based on the level of responsibility of the approver and risk of each
type of asset.

5. Computer systems for registration of securities and measurement of investment return can be reviewed any time.
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6. Operation manuals are always prepared and reviewed.

7. Financial and investmentreports are sent to responsible executives, senior executives, Investment Committee, Accounting Department,
Risk Management Department, Internal Audit Department, Auditors, the Office of Insurance Commission on a monthly and yearly
basis for acknowledgement of performance and risk and prompt monitoring.

Premium Management
Premium management is one of key operations of the Company as an insurer. Collecting premiums from insurance brokers, agents and
insurers for on-time payment of premiums or cancelling policies when the insured is unable to pay premiums as scheduled are conducted

under the regulations set by the Company and the notifications of Office of Insurance Commission including the Debt Collection Act.

In a premium collection process, the notice will be issued and sent by post mail, email or phone call along with an outstanding premium
report to brokers, agents and insurers to ensure that they have received complete and timely information to follow-up and collect the pre-
miums according to the schedule. If the tracking is not in accordance with the requirements. The policy will be terminated. They miss the
schedule, the policy will be canceled. The Company must inform the insured in advance by sending a cancellation letter to the insured

by paid-reply mail.

However, the Company currently has been using email to follow-up and collect premiums in most broker channels and it will use more in
agent channel. The Company has regularly communicated and promoted to some agents who are not yet using the service via email and
encouraged then to use email which will allow the Company to reduce shipping cost of notices and letters by post mail such as postage

fees and envelopes, and reduce printing costs such as papers and inks. It also helps to reduce waste caused by printing letters.

In addition to knowledge and understanding of the work where the staff have to comply with all steps given by the Company, the laws and
regulations of the regulators. Every staff needs to keep track with news and improve knowledge related to technology in order to apply it

to the work and catch up with rapid changes in current technology.

Development of Accessible and Diverse Insurance Products

The Company has focused on delivering insurance products to the customers in all age, social status and areas in Thailand with a
purpose to provide customers with access to life insurance coverage. This will help to ensure their security in lives and they have insurance
coverage when unexpected incidents occur. The Company will pay the injured person compensation which will help save the government

budget for remedy, as such budget of the government is a need to develop and facilitate other operations
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In the year 2017, the Company has designed the products that can reach all groups of customers. Itis in line with the policy of Office of

Insurance Commission as follows.

Personal Accident Insurance “Happy Festival” (Micro Insurance)

Itis an insurance policy designed for participating in a program with the Office of Insurance Commission. According to OIC, it aims
to create security in life, relieve loss or damage of the people, help lighten burden of society, create confident among Thai people
when an accident occurs especially during a long holidays. Rate of accident tends to be higher every year. Therefore, this insurance

policy is designed to be sold during various festivals where there are a lot of people travel or return to their homes.

Premium of this insurance is reasonable and affordable. The premium is only 100 Baht per policy as for easy accessed by the public

and promoting the important of having insurance policy. The coverage are as follows:

« Loss of life, loss of hands/feet, loss of sight or total permanent disability 100,000 Baht from accident (Excluding murdering,
assault and/or accident while riding on or being a passenger of a motorcycle)

« 50,000 Baht caused by murdering, assault and/or accident while riding on or being a passenger of a motorcycle

«  Funeral expense in case of loss of life due to illness of 5,000 Baht (except loss of life caused by iliness the first 120 days, counting
from the effective date of insurance)

Premium of Health Insurance Policy

The government had announced the tax measure to support the health insurance. An individual taxpayer can use health insurance
premiums for income tax deduction for the payment of the deductible amount that shall equal the amount actually paid, capped
at 15,000 baht. If a taxpayer claimed a deduction for both health insurance premiums and life insurance premiums, the total
deductions must not exceed 100,000 baht. This measure was effective since 1 January 2017.

Therefore, the Company has taken this opportunity to offer the customers health insurances for tax deduction benefit, expecting Thai

people to pay more attention on health care. This product specially designed to support the government’s policy will help boost premium

of Non-Life insurance industry in over all.

The insured not only can use premium of health insurance for tax deduction benefit, but also personal accident insurance that includes

health insurance coverage. The Company will calculate deductible premiums for the insured. The coverage for personal income tax

deduction benefit is as follows.

1. Insurance coverage regarding medical treatment due to illness and injury, total permanent disability and dismemberment
due to illness or injury.
Accident insurance that cover medical treatment, total permanent disability, loss of organs
Deadly disease insurance (Including cancer)

Long-term care insurance

The Company offers 72 insurance plans for this tax deduction benefit such as Muang Thai Smile Cancer Plus, PA Happy Family, Accident

Protect Plus and PA High Protection. The Company concerns about the customer benefits, so it has prepared a system to support this

scheme to be faster.
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Marine Cargo Insurance

In the current situation, exports, import, transportation and insurance sectors are the center of Thai economy that will grow from export
and import. If goods are damaged due to transportation, the entrepreneurs may lose theirincome. This Insurance can help prevent
risks that may occur and compensate the loss or damage when accident or damage occurs.

The Company has tried to point out the importance and benefits of Marine Cargo Insurance to the entrepreneurs, by following

activities.

*  Provided training to share knowledge on how to deal with loss or damage and how to make a claim for the business operators
regularly

» Cooperated with General Insurance Association of Thailand in preparing the standard terms and conditions of coverage and
it is translated into English for foreign customers. This will prevent misunderstanding of terms and conditions of the policy.

»  Provided useful advice to entrepreneurs about the need of this insurance with Thai insurance companies which are easy to
communicate and claim and premium rates are cheaper than foreign insurance companies. This will prevent currency flowing

out of the country and help boost the overall economy.

New Innovation to Serving the Customers with Care

Application for Safe Drive “Muang Thai iDrive”

More than 50% of the Company’s premium is motor insurance, so the Company has strictly adhered to its policy where its conduct
its business along with adopting new technologies. In response to such policy, the Company has emphasized on studying the useful

innovations which helps to service its customers.

Muang Thai iDrive

- Application

Hu

Fom i

At the end of 2017, the Company launched a new innovation on a smartphones under the name “Muang Thai iDrive” with the

objective to promote and focus on the customers of motor insurance to know about their driving behavior of the customer. So that

the customer can improve their driving behavior. This is a campaign to promote safe drive among its customers and other people, by

setting a target of customers who use this application of 1,000 people. Another objective of this project is to do Research and

Development (R&D), using information the customer’s driving behavior to develop and improve motor insurance products. This kind

of information of the customer will benefit the Company as follows.

1. To design new products and set appropriate premium rates.

2. To promote the use of new technologies in collecting information for development.

3. To encourage the drivers to improve their driving behavior in order to reduce loss and damage caused by car accidents

4. To prepare for de-tariff approach in the near future. As now, in Thailand, it is not able to apply driving behavior in defining
motor insurance premium and coverage. So the Company has invested in the R&D innovation application “Muang Thai iDrive”
to be prepared for development of new motor insurance products in the future. The Company has also joined a project
“Insurance Regulatory sandbox” and it expected that it will be able to develop new motor insurance products that focus
on driving behavior in the third quarter of 2018.
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Online Customer Service

As the company has started to apply more digital system to its product and service development and internal management processes in

order to be prepared for fully transforming to a digital society, it has developed a system for a customer who is a member and a

policyholder of the Company to be able to access the information such as personal information, benefits, news of the Company. Also

the customer can check and review their policies via the Company’s website by him/herself. It will make the customers feel more con
venient because they can easily access to their information anytime and anywhere through www.mticonnect.in.th. Details of the service
provided are as follows:

1. The customers can check their online purchase and correct information by themselves anytime if such information is inaccurate.

2. The customers can check and view their policies through online system anytime. The customers will be able to check the status of
their policies without contacting the Company’s call center which may take longer.

3. The customers can access to their important fles such as renewal notice or other documents by logging in and downloading from
the website. It is easier and quicker do related transactions.

4. The customers who log in to the website will be more convenient when they buy insurance via online system. The system will retrieve
all basic information from the previous policy and the customers do not have to fill out any information again such as name, address
or telephone number.

5. The customers can access e-Service system of the Company anywhere and anytime such as online claim, online renewal system
or search for the Company service centers.

6. The customers will be invited to join activities and some special customer will also receive some privileges.

7. The customers will receive special offers and promotions offered by the Company.

8. The customers can edit and update their accounts by themselves such as changing password or receiving information that they are

interested in.

Claim Payment Service via the Counter Service: MTI Claim4Cash

In the current situation where most consumers want to be more convenient and receive fast-speed service, as well as receiving claim
payment, so the Company joined with Counter Service Co., Ltd. to open claim payment service at 7-Eleven’s counter service channel.
This project was approved by the Office of Insurance Commission and the Company is the first insurance company in the industry that
provides this service. The customers can receive claims of personal accident insurance, health insurance or micro insurance in cash up
to 10,000 Baht/time.

For the steps to use such service, the customers submit claim documents to the Company and inform the Company that they want to
receive claims at the counter service. The customers must provide phone number to the Company. After that, the customer will receive
SMS confirming claim payment. 1D card must be presented along with SMS received from the Company at the counter service at 7-Eleven

to receive claims.

This service will facilitate the customers and they will feel more convenient. Instead of using cheque which is not convenient and time-
consuming, the customers can receive claims at the counter service at more than 10,000 7-Eleven branches across Thailand. Atthe same
time, the Company can save cost in issuing checks.

“I Love My Car’s Paint” Project

According to a survey of 249,852 claimants, 153,483 claims with on other parties involved or 61%, and total claim is 4,138 million Baht. So
to reduce claims and to improve quality of service for the customers, the Company has established “| Love My Car’s Paint” Project to serve
need of the customers. The Company has found that when there is a damage caused by an accident to the insured car, the Company’s
surveyor will issue a document containing list of damages to the customers to take a car to get repaired. Repairing the insured car takes
time especially repairing car’s paint which is delicate process. Besides, next year premium will be increased because the customer has
made a claim. Therefore, this project can facilitate the customers who have little damages such as scratches, light scratches, stains, paint
or paint of other cars or damage appearing only on paint layer of the insured car with quick and quality service from the Company’s garages.
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Selling Replacement Parts

Replacement parts may be needed for repairing and the original ones will be belong to the Company. There is large number of replacement
parts every year, so the Company has allowed those who are interested in buying replacement parts to participate in an auction via the
Company'’s website or EMCS system which is a system connecting between the Company, service centers and garages. The auctions
are held 5 times a year: January-June and July-December. An auction form is uploaded to the website for those who are interested in this
auction to download and summit the form to the Company via email or post mail. Upon completion of the auction, the Company will appoint
a committee to conduct the auction, review and consider the auction information with transparency and announce the results on the website.

Commitment to Provide Standardize Service with Accuracy
* Be more approachable for all customers to access insurance products
As the Company has aimed to be more approachable to the public and businesses to access a variety of products and services
that meet their needs. The Sales Promotion Department has responded to such policy by arranging promotional activities with
business partners such as automotive dealers, agents and customers. It has also promoted its brand “Muang Thai Insurance”
to customers and business partners in many area in Thailand to make them feel more familiar and for brand recognition. Apart from
stimulating sales of its business partners, allies and the Company, this kind of activities also helps customers in different areas
access to insurance products of the Company and they can study and understand the insurance products before making a purchase.
When the Company holds an event booth every time, it focuses on providing accurate information to customers as required by

the Office of Insurance Commission (OIC).

» Training for brokers and agents for create good sales standard
The Office of Insurance Commission (OIC) requires agents and brokers who are going to sell insurance products must receive
a license. In order to comply with the requirement, the Company has constantly arranged trainings to educate business partners,
agents and brokers about non-life insurance, so that they can apply for Non-Life insurance licenses. The training courses are
as follows.

Exam Preparation Course (agent and broker)

Certificate of Non-Life Insurance Agent

15t Renewal of License Course (agent and broker)

2nd Renewal of License Course (agent and broker)

3rd Renewal of License Course (agent and broker)

Introduction to Non-Life Insurance

N ok oD~

Non-Life Insurance Products

In 2017, the company has arranged 246 trainings with a total of 8,918 participants which consists of 1,080 agents and 7,838 brokers.
Moreover, the Company has adopted various technologies to increase efficiency of the trainings such as using e-Learning for applicants
to study and practice the exams. As a result, success rate of obtaining non-life insurance broker license of the Company in 2016-2017

was 55.58% and 55.86% respectively. Such rate is higher than the rate of whole industry according to data of the Office of Insurance

Commission (OIC).
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Social Dimension

To create a generous and helpful society for the Company and its staff; staff and business partners or customers; staff, business partners,
customers and a community as well as the general public, the Company has set a guideline for fair business operation, educating its
staff and business partners, delivering good quality products and excellent services to the customers and creating social responsibility

activities in various forms.

Fair Business Operation

The Company has given importance to stakeholders with fairness and equality, by concerning about equality principles according to the

Constitution of the Kingdom of Thailand. The Company must perform its duties and provide benefits in all matters to the stakeholders with

equality and fair treatment. This is considered as a basic principle of dignity and human divinity. The Company has set a guideline for

fair business with equality as shown on regulations and guidelines as follows.

1. Company has set appropriate and fair work regulations under labor law and provided appropriate welfare and subsidy to all staff that
will be evaluated individual performance with fairness.

2. The Company has set regulations on subsidy for the Company’s staff of the year 2015

3. The Company has fair competition in trading by setting criteria on selecting business partners based on mutual benefits.

4. The Company has set a guideline to prohibit its staff to receive any money or benefit as a personal offer from the customers, business
partners or any other parties on behalf of the company due to work.

5. The Company regularly discloses information about the compliance with the law and regulations of the government regulators. Also,
it discloses such information on the annual report and agendas of the shareholders’ meeting. It has seta policy to allow the shareholders
to propose additional agenda and nominate the directors to replace the directors who are due to retire by rotation.

6. The Company has a personal information protection policy and a system protecting of customer information at a strict level.

7. The Company keeps a workplace free from all forms of harassment, harassment and discrimination.

8. The Company has established appropriate risk management and internal control policies to monitor and evaluate business performance.

Employment Caring and Development Policy
The Company has been aware of the importance of its staff who will drive the Company to success. Therefore, the Company has taken

care, promoted, developed and provided appropriate welfare to staff at all levels.

The Company has provided the benefits to all staff such as personal accident insurance for protection from unexpected accident, health
insurance which covers the staff both inpatient and outpatient medical treatment without any advance payment. It also covers dental treat-
ment expenses. Such benefits are in addition to these benefits of the social security that the staff already had. In addition, the Company
has organized the annual vaccination such as flu and an annual health check-up to every staff and allowed staff’s relatives get a check-up

in special rate.

Flexible working hours, the staff can select their desired working hours because some of them might have reasons that affect their normal
work schedule. There are 3 flexible working hour schedule beside the normal one which is 8.30-17.00 Hrs.

1. 9.00-17.00 Hrs.

2. 9.30-18.00 Hrs.

3. 10.00-18.30 Hrs.

Allowing the staff to choose their preferred schedule, it makes them feel happier and feel no pressure to rush to work. As a result, the staff

will feel fresh and ready to get work done efficiently.
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In addition, the Company has provided a fitness room for its staff who want to exercise. This will encourage the staff to be more healthy

and good mental health.

The Company has provided a provident fund for its staff. A fund consists of 2 parts: one part is the staff saving and the other is the

Company'’s contribution. It aims to promote savings among the staff.

For the staff subsidy such as subvention fund for helping, relieving and in case of emergency, the Company will provide support to its
staff and families such as medical treatment expense which is in addition to the welfare provided by the Company or relieving damages

caused by disasters.
The Company has provided loan for repairing or renovating houses, tuition fee for the staff's children and funeral expense of a family member.

In conclusion, the Company has always been aware of its staff. If the staff is healthy and has good financial stability and security provided

by the company, the staff will work efficiently and effectively. This will push the Company to achieve its goals.

Career Path

The Company has always supported the protection of human rights according to the Constitution. It has set criteria for the staff promotion
based on performance evaluation which is the Key Performance Indicator (KPI) that evaluate success of work and potential of the staff.
It has also promoted and supported skill development, knowledge and ability of the staff to progress in the work.

The Company has committed to operate its business according to the Core Value that reflects the corporate culture, by focusing on the
customers. The Company has continuously organized activities to help its staff get involved with the Core Value as follows.

1. Unity

2. Integrity

3. Professional

4

. Customer Driven

Determining and Managing Remuneration

The Company pays remuneration to executives and staff with fairness and equality according to the remuneration management policy
based on the Key Performance Indicator. The Company requires every staff to evaluate the performance once a year, at the end of
its business cycle starting from January to December (end of December 31)

Organizing Activities to Promote Relationship between the Staff

This year, the Company has conducted an Engagement Survey and used its results on needs of the staff to improve and organize many
activities such as sending email within the Company to share stories or news about current situation that the staff, organizing an event
called ‘Town Hall Meeting’ where the staff can meet top executives and listen to the Company’s operating policies from top executives.
Moreover, the Company has also provided opportunities for the staff to have group activities such as a football team, bowling team and
they may join competitions on behalf of the company with other companies participated in. As a result, these activities help strengthen
relationship between them and make them feel they are one of family members in this Company. The staff will love the Company more,

believe in the Core Value and the rate of turn-over also decreases.
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Allowing Employees access to the Company Services

The Company has always promoted about new product launches, new campaigns or new services to its staff and allowed them to access to
different products by providing some privileges such as discounts on certain types of insurance, opportunity for relatives to buy insurance
products at special price and monthly installments.

Development of Human Resources

The Company has always paid attention to the development of human resources. This is the first goal of good corporate governance,
good people management and effective operation management. So, the Company has a policy to train and develop the staff at all levels,
to promote and develop their skills, continue to upgrade their knowledge and encourage them to have high quality of performance such
as quality of work and quality of life. In every training, the Company has received good cooperation of executives and staff from various

departments in joining the training.

In addition, the Company has developed its human resources to match the current business environment and has applied the Core Value,
Core Competency, Managerial Competency and Functional Competency as a framework for human resource development. This
development is divided into 4 main parts.

1. Basic courses for every staff such as orientation courses, Core Value course, AML laws course and anti-corruption policy course.

2. Core competency development courses such as effective communication and service courses, effective communication
techniques and art of phone conversation courses and lean management course. The Company has focused on needs of the
customer both internal and external customers in order to develop work processes that can meet the needs of customers, always
taking into account the ineffective process reduction and cost reduction.

3. Managerial competency course such as Management Skills for Leader | and Development of young management. These courses
will help strengthen critical skills for leaders such as communication with the team and team coaches. All courses attended by
the management will be monitored closely and the Company has provided opportunity for all executives to present the results about
how they have applied the knowledge to work or team management to senior executives and receive advice for ongoing
development. For the development of middle and senior executives, the Company has developed courses focusing on growth of
the Company based on its strategy such as strategic thinking course and Landscape Insurance under the Disruptive Environment
course to prepare them for the rapid change in technology from the point of view of the insurance business.

4. Functional competency course such as basic insurance knowledge, business interruption Insurance and risk assessment.

In training, the Company has provided the opportunity for all staff to practice and fully develop their abilities and knowledge. The staff also

have the opportunity to join seminars with external institutions both public and private sector to develop knowledge and professionalism

based on the needs of the staff and the Company’s goals.
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Creating a Relationship with Customers through the Company’s Activities (CRM)

The Company has always wan to thanks the customers and take care of them. Apart from to the best customer service provided, the
Company has seen the importance of building a good and lasting relationship with its customers through various activities such as movie
day, making merit, seminar, and many other activities. Such activities will be held to meet preferences and interests of the customers.

Customers can choose to participate in various activities as they desire.

In addition to the activities, the Company has also published the “Happy Smile” magazine which contains contents about benefits of the
customer in the form of books and ebooks for the customers to update news and situation of the Company and strengthen the relationship.
Besides, the Company has always updated its customers’ information on their interests and lifestyles through the magazine
questionnaires and the questionnaire that customers get when participating in the activities. The customers will receive news and
update from the Company based on their needs and interests. This is another channel for the customers to update or edit their information

such as phone number or e-Mail.

Customer information is the confidential information for CRM department. It has been well stored and kept. This information will be used
to develop products, services, activities and systems to meet the needs of customers. The Company is aware of information security
matter. Itis ethics that the Company has valued and complied with. The customers can be assured that there is no violation of the rights
and they will be treated equally.

Complaint Policy and Complaint Management Guideline

The Company has valued the importance to the complaints that customers or related parties pass on from all channels. It has treated
complaints as the customer’s trouble and impact of the organization the insurance industry image. So the Company has set a goal and
management guideline in 3 areas as follows.

To achieve the goal, the Company has followed above guideline with the details are as follows

1. Variety of complaint channels
The Company has set up complaint channels based on the consumer behaviors and developed a system for the original complaint
channel and new channels. When the Complaint Management Section receives complaints from all channels, the staff will contact
the complainants for more information or to clarify the problem within 30 minute via:

» Phone
- Contact the Complaint Management Section directly at 0 2290 3297-9
- Contact through the Call Center at 1484 for 24 hours, everyday
Fax: 0 2276 2033

* Post mail

» Other departments in the Company

*  Walk-in at Customer Service Center and branches across the country.

* e-Mail: www.complaint@muangthaiinsurance.com

* Website
- info@muangthaiinsurance.com
- mti_Ecommerce@muangthaiinsurance.com

* Facebook: Muang Thai Insurance Muang Thai Insurance

» Network garages/service centers, agents/ brokers

* The Office of Insurance Commission
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The Company has improved and developed its processes and systems to support the contact of and receiving complaint form any related
parties to be more convenient and faster as follows.

« The Company'’s staff are available to receive and handle complaints during lunch break (work day)

» Online channels: Complaints can be filed or any person can ask for more information via the website. The complainant’s message

will be sent directly to the Complaint Management Section which will check and quickly resolve the issue.

2. Quick and accurate complaint management process.
The Company has set up processes to manage complaints both internal process and a process that connects the Company and its coun-
terparties such as banks, brokers and agents. All processes are measured by service level agreement (SLA) as follows.

1. Receiving complaints from multiple channels for the convenience of the complainants and such complaints will be recorded in the
system. The complaints will be contacted within 30 minutes by the Company’s staff.

2. Complaint responding and solving after the process of investigating and analyzing a problem and need of the complainant. After
that, the problem will be solved based on the procedure where persons with authority of related department make decision together
and communicate to the complainant within 3 business days.

3. Following up the resolution of all complaints after resolving the problem within 5 working days to ensure that the problem has been
fully resolved and listen to suggestions of the complainant to help prevent any problems that may occur in the future.

4. Details of complaints, actions taken and solutions of each problem will be recorded in the complaint management system for further

analysis.

3. Improvement and developed process to reduce complaints.

1. Cause analysis to find solutions of the problems or prevent recurrence of the problem by separating cause of complaints and set
preventive measure covering all aspects, including plans of the various departments to solve and prevent future problems, such as
* Improving work process/products
«  Staff training to enhance skills and improve service quality
*  Providing award to staff who has received compliments
» Training provided for business partners, agents and brokers

2. Control and follow-up measures.
* Report information about the complaint to top executives on a monthly basis
* Report the complaints to the Board of Directors meeting

* Report the complaints to the Risk Management Committee on a quarterly basis

Result of Complaint Management

According to the complaint management, the Company has an intended and emphasized on delivering excellent service to the customers
at all service points of the Company such as service centers in central and regional areas, property and miscellaneous claim services,
personal accident and health claim service, motor insurance surveyor, and call center. The Company has conducted a customer satis-
faction survey at its service points on a yearly basis. The results are used as a guideline to develop and improve the quality of service to
meet the standards set and deliver services that truly serves need of the customers.

According to our past performance, the Company has been able to deliver consistent services to please our customers and committed
to continuous improve the service quality. It has planned to be prepared for a digital society by adopting service innovation to improve
the performance of the system such as Voice of Customer system for collecting customer requirements through automatic systems. Such
information will be used to design products and services that truly meet the need of customers and provide information about products
and services through live chat system which facilitates customers who want to communicate through online channels. It has developed
mobile applications to be a channel to manage relationship with customers and support the provision of immediate insurance and claim

services to the customers.
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CSR: The beginning of inspiration to create a society of smiles.
From the 3G+ strategy, the Company has set a goal of social responsibility activities to get more other results apart from successful
operation. These activities should be able to motivate and inspire those involved to think about benefits of the activities and make the

activities become more productive together.

Volunteer Program for Thai—International Doctors and Nurses

This activity aims to support activities of Thai doctors and nurses who have been working in the United States and want return home to
do good activities in Thailand by providing free medical treatment for disabled with cleft palate and cleft lip. Most of them are poor. Itis
the intention of the Company to inspire Thai people to do good things. Even people living in foreign counties have good intention to help

people in Thailand.

The Company responsible for 2 missions of this program. First is to take care of and support the activities of the doctor and nurse team.
There is a team of medical experts from well-known medical institution in the United States to join the Thai team in providing the treatment
for disabled with cleft palate and cleft lip in Thailand. To provide them with hospitality will impress the foreigners and they will share these
stories about good cultur and society to the world. Second mission is to take care of patients and their relatives during the treatment
because most patients come from other provinces or lack of access to medical treatment. To treat them well is like to cheer them up and

make them get inspired live their lives like normal people.

In 2017, the program can provide medical treatment to 21 children with cleft palate and cleft lip at the Children Hospital and 6 adults with
cleft palate and cleft lip at Rajavithi Hospital. The goal of this program is achieved according to the intention of the volunteers and the
Company that want to inspire them and make them happy with their lives again.

Project on Supporting and Developing Quality of Life for Persons with Disability in Thailand

The project has complied with the Promotion and Development of Quality of Life for Disabled Persons Act which requires companies having
more 100 staff to hire 1 person with disability. The Company has hired a disable person with sight disability to work as a call center agent.
This can prove that the disabled is capable of working like normal people. However, the Company does not hire any disable person due
to many factors such as location of the Company, cost of living or transportation that is not suitable for the disabled. So, the Company has

provided other ways of help for them instead of hiring.

Based on similar data from the National Statistical Office and the Ministry of Social Development and Human Security, most of the disabled
live in rural areas and cannot travel to work outside their areas. These people have difficult lives. They finished only elementary school
and their occupations are farmer and freelancer. Their incomes are not high though. So the Company has been thinking to help people
and this help should be sustainable.
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Training in agriculture and animal husbandry under the Project on Supporting and Developing Quality of Life for Persons with Disability
in Thailand is the beginning of the Company’s commitment. The project has been carried on since 2014, by educating them about
agriculture and animal husbandry to supplement with local wisdom. It will help them to improve their farming and animal husbandry and
to help their families.

The Company has started this activity with the disabled people with impaired movement in Sa Kaeo Province. They became the disabled
because they stepped on the trapped bombs in that area. Many of them used to be a farmer. When the incident occurred, many of them
get frustrated that they become a burden to thier families. Giving them jobs makes them value themselves more because they can help

the families, as well as inspire others in the community not to give up with their lives.

Over the past 4 years, the Company has helped 36 people to have jobs such as raising pigs, layer chicken and broilers. This year, the
Company has expanded the project to Ratchaburi according to an objective of the project that it wants to contribute to the quality of life
for the disabled in Thailand.

In addition, the Company has supported organizations which take care of the disabled by supporing training that aims to give a job to
Autistic children at Kru Boonchoo Home Foundation for children, Chonburi province. This foundation has to be responsible for a lot of
children. This training by the Company will help the foundation, children with disabilities and their families who join that project to gain

benefits such as having a job and income. Some of money from sale of products under this project will be spent to support the foundation.

The Company has to comply with the law and it also has good intention to participate in the development of Thai society to grow stronger.
Disabled people in remote areas must be cared and their quality of lives must be better. They can rely themselves and become less
dependable on the government. Eventually, it will become the overall success of the country development. Besides, the Company has
aimed to create this project to be an inspiration for other private sectors that want to help people with disabilities but they do not know how to
start. In the past year, the Company has encouraged other private sector to join this project. There were 3 companies in 2016. There were
8 companies in 2017. It can expand project which is originally from Sa Kaeo province to Nakhon Ratchasima and Ratchaburi provinces.

The Company has continued create new ways and method to help and support the disabled people and strengthen their families and
communities. The company believes that success will grow and grow more to outside society and will eventually become big society

in the end.
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Muang Thai Volunteers

New volunteer project and | love Muang Thai project are the activities created by the Company to inspire every staff, their families and
communities and the society about participating, sharing and creating good things together.

According to this idea, the Company has created the volunteer project where all staff in the Company work together to ensure that their
activities are successful under the concept they plan together.

Stating with instillation of volunteer spirit and participation in social responsibility activities by organizing “New Volunteer Project” for all new
staff who have to go out to do good things for the society. The Company has provided budgets to support their activities. New staff will
be divided into batches according to the month of work. They will be able to create the activity and manage such activity by themselves.
The project is not only help to instill volunteer spirit but also provide new staff to do good things to give the society a big smile. It also help
to build good relationships among the staff.

The activities that new staff has worked together are recreation activities held in the community, sports activities for children to spend their
free time wisely, mangrove planting activities to contribute to environmental conservation and activities for the disabled including donations

to organizations or foundations.

“I love Muang Thai Project” is the next project after New volunteer project. This project has allowed all staff in the Company to participate
to create good society. 15-20 staff will group together and submit a proposal of their project to win MTI CSR AWARDS. The committee will
select only 5 volunteer groups according to the criteria such as concept and method of the activities, results and participation of the staff
and community. The winners will receive a fund for their activities. The project receives good feedback from the staff and related parties

such as communities or foundations. In addition, this project also increases the participation between the Company and external agencies.

Volunteer activities by the Company are diverse such as schools development, renovation of school building, library and a playground for

children, activity to create happiness to elderly at nursing homes, help the animals at foster home, etc.

Thank s to the success of | love Muang Thai project that has been conducted for 3 years consecutively “I Love Muang Thai on Tour
Project” is created to provide opportunity for the staff who work at the Company branches, agents and customers in each area to do good
things together, create benefits to community and the society and other places such as foundation, temple or school in that area where the
Company'’s branch are located. The project has already been implemented in 8 branches: Khon Kaen, Chonburi, Nakhon Ratchasima,
Chiang Mai, Udon Thani, Sakon Nakhon, Rayong and Ubon Ratchathani. The Company has received good cooperation from the staff,
business partners, agents and customers in that area. This project is not just benefit the society but also build up relationships between

the Company, staff, agents and customers.

The activities under this project are helping society, foster home and schools in that area, developing school, donating necessary stuff to

the provincial foundation such as orphanage homes, children with disability homes and schools for the blind.
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Help Flood Victims.

The flood situation in Thailand in 2017 was violent in the north-eastern
region, the Company has implemented the project. “Muang Thai
Insurance Helps Flood Victims.” to deliver morale to Thai people who
are affected by this incident. The Company has delivered survival
bags to various areas such as Roi Et, Sakon Nakhon and Ubon
Ratchathani and the staff have help the Company to prepare 1,000
bags which could be delivered to flood victims in time. Besides,
the Company has foreseen the impact of natural disaster after the
flood event in 2017. So, it has planned to create a guideline that
can to help reach the victims promptly. This guideline has become

a disaster relief program that will be done throughout the year.

paenTzeziaan 7 1 13t Tugusfadivayusnaniiwaueauitlszmalng lunszususguing fedhndszasindnlunsdaaiunmnuen
fngmlne yngueny Nnsean ligaudidalussduuiungid Tnsenzluiaausangingslne udmauddnldfuanudoutesnda
WALDATIEY WALITHEN fj”\‘imﬁuwﬁ’m’lﬁmmﬁuwuﬂﬂwﬁiﬂLfi@q fatpruAlasiauazianunsaiiuoul ﬁﬁ’f@qmwzﬁ”ﬂﬁuvﬂmmwn’jﬂﬂzﬁ
ANANTAGIEA

paantl 2560 finmuaadgeiinaaing galugy IAAunadisaunisudediudgfry Tedouudaussindedasngdsamalng tnaluneu
wieu Mnlfddannisudsiunausandgsduandiods 2018 seudnidaniitszmalaalad Insfinanflng agngud sondu Tiudu waz
Winaw dhiaalad Sefinandlnsarsnsaaduauilngiainnisenausyisaedin ddnlilisuluseugaitafazuasdiulupauumsean 2561
= - £ A g Coa Y o o > : a = = = o

fiszmaaafuan Tededunsutsiuiugaradmiuniadildisumuesngsduanian T 2019 Mlszmeriuas

lwiseudman HuWpuesudfingfing feinnseEaniinedesieiies wadisunisudsivudinud afsh 29 “faaduulefinud 2017”
= S & A o o \ P X o -~ > Y @ =y :
Alszmanade GasEny Iinsaduayuuszguastalnd@a 3esenisil inAvavauesngnauliuanddiiiuieaBauazaanuum
waneuazlaietszinagng lunisinaiiugassauazanuainaiuinsne) anls udldfunesnianySu wisunsawiauzlanulng
Rnn TNl AT

086 | s189uUs=9T 2560 « USEN 10adINeUs:NUNY 9107 (UKIBU)




E

(S

Football Support

A football is still popular sport among everyone around the world including Thailand. Apart from the enjoyment of watching and cheering,
one thing that we believe is football is the important tool for human resource development both physically and mentally. Also, football helps
to build a reputation and prestige to the country. Now, Football has become a part of Thai people and society. Itis a key that inspires

many young men and women across the country.

Thailand Women'’s National Football Team

Throughout the past 7 years, the Company has been a sponsor to the Football Association of Thailand Under the Royal Patronage with
main objective to promote and support Thai national football teams of all ages and levels to an achievement in the international leagues,
especially in the Thailand women’s national football team. As we all know that Thailand women'’s national football team is less popular than
the male football team but the Company has continuously supported them with sincerity and determination that want to push the team to

the ultimate success.

In 2017, Thailand women’s national football team has traveled to major tournaments and they have brought good reputation to Thailand. In
April, the team has participated in the 2018 Asian Women'’s Cup Qualifying Tournament in Palestine. The team is in Group C with Taiwan
team and the host, Palestinian team and they has won by defeating the two teams, get through to play in the final round which will take
place in April 2018 in Jordan. This is the final match before the Women’s World Cup 2019 Championship in France.

In August, the team has continued to be ready for the 29th Sea Games 2017 in Kuala Lumpur, Malaysia. The Company has sponsored

and taken care of them closely. This match, our female footballers have showed great spirit and mental and physical ability for Thailand

to overcome the obstacles and difficulties. Despite receiving only a silver medal, they have won the heart of Thai people.
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In addition to supporting the Thailand women'’s national football team, the Company has acknowledged some problems that obstruct de-
velopment of Thailand women'’s national football team. The key issue is the shortage of footballer to help strengthen the team due to the
lack of domestic talent showcases. Therefore, the Company and the Football Association of Thailand have organized a women'’s football
league called “Muang Thai Women’s League 2017” There are 10 teams joining in the first season of this tournament. Throughout 6 month
period, women footballers have showed their potential. This competition is one of the plans for the development of Thai women'’s football

industry and the national team.

Men’s Football League “Port F.C.”

With the popularity of football especially the football league in Thailand and among many Thais, from junior level to the elderly, so the
Company has decided to support the management of Port F.C. which is a football club in Bangkok and supported by a lot of fans in the
community nearby. This time, the Company has aimed to contribute to the development of Thailand’s football industry and it has been
involved in the development of Thai families and communities in that area by the use of sport such as training activity on basic skills that
can encourage young people to spend their free time wisely. It also inspires the youth who are passionate about football to follow their

dream in professional football player industry.

In addition to youth development, the Company has strengthened relationship in the family through many activities to support relationship
of families and communities in nearby area. These families and communities in this area will be a major support for Port F.C. which is
sponsored by the Company. This sponsorship will help build a distinctive and positive image to the Company as an organization that
provides support to sports. Also it will help build up the brand ‘Muangthai insurance’ even stronger.

Environmental Dimension

Although the Company is a Non-Life insurance company that might not have any direct impact on the environment such as water sources,
forests and lands. In operating its business, the Company has used the resources deriving from such natural resources such as papers
and electricity. So, it has established a policy to maximizing and managing the natural resources as follows.

Energy Management
According to the Energy Conservation Promotion Act B.E. 2535 which requires any buildings with size and use of electricity as defined
in the Royal Decree on the Building Control Regulation B.E 2538 to have energy conservation measure, the Company has appointed a
working team on energy management to carry out energy management, supervise and coordinate with other departments as required by
the policy as follows.
1. Implementing and developing a proper energy management system. Energy conservation is part of the Company’s operation.
2. Continuing to improve the efficient use of energy resources of the Company on an ongoing basis and suitable for the business
by using technology and best practices guidelines.
3. Planning and targeting energy conservation each year and communicate to all staff.
4. The Company considers energy conservation to be the responsibility of owners, executives and staff of every level.
5. Providing the necessary support including human resources, budgets, working time, trainings and participation in presenting ideas
for energy development.

6. The executives and the energy management team will review and revise their energy policy, targets and plans every year.

In the past, the Company has taken various measures such as
1. Reduced opening time of the Company’s board at the top of the head office from 18.00-22.00 Hrs. to 18.00-20.00 Hrs, using a timer.
It can save electricity around 0.30% per year.
2. Raising awareness in the energy conservation in the buildings such as providing staff trainings, distributing public relations

material on energy saving campaign.
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Shred2Share

Muang Thai Insurance Public Company Limited has participated in Shred2Share project which a project of InfoZafe Co., Ltd., that has
foreseen the importance of information security and provided opportunity for the Company to share with the society and young people in
need. Also it has contributed to environmental protection by reducing the impact of productions. The Shred2Share project consists of two
main parts: ‘Shred’ which is a process of collecting documents and information that has expired or is no longer used by affiliated companies
and destroying such documents according the international standards. The other part is ‘Share’ to improve society and environment. For
the environment, papers will be destroyed and then recycled to produce new papers. This will reduce the use of water for the production
and decrease air pollution and carbon dioxide which is the cause of greenhouse effect. For the society, InfoZafe will 2,000 Baht per tom
of documents and important information that has expired or not used by the Company and destroyed by them. At the end of each year,
the money will be spent on school supplies and books which will be donated to the Border Patrol Police Schools. This will help support
education, encourage young people to read and instill the idea of social and environmental responsibility among the new generation.

In 2017, the Company has 6.27 tons of documents destroyed and recycled. This process can reduce carbon dioxide emissions of 1,629.01
kg, use of coals reduced by 689.20 kg. and can reduce use of water around 313.27 m.
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Remuneration of the Directors and the Executives
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Remuneration for the Directors for the year 2017
Director’s Bonus 8,500,000 Baht
Fixed Remuneration Fee and Meeting Fee for the Directors 6,040,000 Baht

List of Directors Board of Audit Nomination and  |Fixed Remuneration Fee

Directors Committee Remuneration and Meeting Fee
Committee for the Directors (Baht)
1. Mr. Photipong Lamsam 600,000.00 - - 600,000.00
2. Mr. Jingjai Hanchanlash 480,000.00 - - 480,000.00
3. Mrs. Nualphan Lamsam 480,000.00 - - 480,000.00
4. Mrs. Sujitpan Lamsam 360,000.00 - - 360,000.00
5. Mr. Sara Lamsam 360,000.00 - - 360,000.00
6. Mr. Banyong Pongpanich' 120,000.00 - 30,000.00 150,000.00
7. Mr. Chusak Direkwattanachai 360,000.00 150,000.00 20,000.00 530,000.00
8. Mr. Asoke Wongcha-um 360,000.00 100,000.00 - 460,000.00
9. Mr.Kim Chee Yip 360,000.00 - - 360,000.00
10. Mr. Somkiat Sirichatchai 360,000.00 - - 360,000.00
11. Mrs. Puntrika Baingern 360,000.00 - - 360,000.00
12. Mr. Krisada Chinavicharana® 360,000.00 - 20,000.00 380,000.00
13. Mr. Pilas Puntakosol 360,000.00 80,000.00 - 440,000.00
14. Mr. Krisada Lamsam 360,000.00 - - 360,000.00
15. Mr. Frank Johan Gerard Van Kempen 360,000.00 - - 360,000.00
T 5,640,000.00 330,000.00 70,000.00 6,040,000.00

" Due to retire from the Director and various Sub Committees on April 27, 2017
?Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on December 31, 2017

The Executive Committee, the Investment Committee and the Risk Management Committee do not have remuneration to the members.
Remuneration of the Director in 2017
*  The Company paid salary and bonus to the Directors in total 68.39 Million Baht.

*  The Company paid other remunerations such as Provident Fund, social security, car allowance, professional fees and retirement
benefits to the Directors in total 10.42 Million Baht.
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Remuneration of the Directors and the Executives (Continued)
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Auditor’s Remuneration
Audit Fees in 2017

No. Type of Services Auditor’s Name Amount (Baht)

1 Audit the annual financial statements Ms. Somjai Khunapasut/EY Office Limited 1,150,000

2 Review the quarterly financial statements - 3 quarters | Ms. Somjai Khunapasut/EY Office Limited 690,000
Total 1,840,000

Non-Audit Fees in 2017

Amount (Baht)
No. Type of Services Name Paid during | To be paid
the year next Year
1 Review half-year and audit annual risk- | Ms. Somjai Khunapasut/EY Office Limited 180,000 380,000
based capital reports
2 Review of provident fund Mr. Pornchai Kittipanya-nam/Bunchikij Co., Ltd. - 80,000

Employees’ Compensation

As at 31 December 2017, the Company had 1,320 employees and their compensation of Baht 853.34 million. The compensation includes

salaries, wages, over-times, bonuses, provident fund, other welfare and benefits.
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Related Party Transactions (Continued)
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Necessity and Justification of transactions

The above related party transactions have been disclosed in the notes to financial statements audited by the Auditor. The transactions
were conducted to support the Company’s operations and business development with continuous and stable growth. Those transactions
were in the normal course of business under market conditions with normal pricing and return. The various forms of investment such as
bank deposits and shareholdings in related companies represented the Company’s investment approach in order to manage and diversify
investment portfolio appropriately. Ininsurance business section, related transactions such as premium written, claim payment, commission
and brokerage fees and other underwriting expenses have been conducted in normal business practices as business growing. Business
operations have been performed through various alliance partners. Claim transactions have been reviewed under standard claim process
which is similar practice of claim service to all customers. The Company has conducted those transactions by considering on maximum

benefits to the Company.

Measures/Procedures for Approval of Related Party Transactions

The above related party transactions are specified conditions in compliance to the regular trade in the market price which do not have
different conditions than those of the outsiders and no stakeholders involved in the approval of any related party transactions. However, the
Company does not have the policy to support the stakeholders to conduct the related party transactions. If there will be any related party
transaction, it will be in the normal course of business with no different pricing or condition from the outsiders and will be within the notices

and regulations of the Stock Exchange of Thailand where the Audit Committee will review the suitability and the justification of such item.

Policy or Trend of Making the Related Party Transactions in the Future

For the related party transactions of the Company which will take place in the future, the Company shall implement with transparency per
the Good Corporate Governance of the Company and in accordance with the fair price and the market condition of the general business
characteristics. Apart from that, the Company shall comply with the Securities and Exchange Act B.E. 2535 (A.D. 1992), rules, notifications,
orders or requirements of the Stock Exchange of Thailand, including the compliance to the provisions concerning the disclosure of

information on making the related party transactions and the procurement or sale of the important assets of the Company.

Nevertheless, if there will be any related party transaction with the individual who may have the conflict of interest or the vested interest in

the future, the Company shall disclose in the notes to the annual financial statements.
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Risk Factors and Risk Management

The Company has provided the comprehensive risk management per the notification of the Office of Insurance Commission (OIC) on the
criteria, procedure and condition for determining the minimum standard of risk management in the Non-Life insurance business B.E. 2551
(2008). The Board of Directors has assigned the Risk Management Committee to define the policies with the approval from the Board of
Directors and assigned the Risk Management Department to communicate the defined policies and monitor within the Company in order
to comply with the guideline and to continuously report to the Board of Directors. The risk management policy has been reviewed, set in
writing and submitted to the Office of Insurance Commission (OIC) annually. The Committee must ensure that the risk management of the
Company has been implemented appropriately per the policy requirement and conformed to the Company’s strategies and assure that

the policy thoroughly covers the risks and the important issues of the Company. Types of risk are classified as follows:

1. Strategic Risk
Insurance Risk
Liquidity Risk
Operational Risk
Market Risk
Credit Risk

o ok w b
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Risk Factors and Risk Management (Continued)

1. NISUSHIsADWIdevATUNagNS (Strategic Risk)
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Strategic Risk
Strategic Risk means the risk which may arise from the determination of policies, strategies, business plans and the improper

implementation or the inconsistence with the internal factors and external environment.

Risk Management Guideline
The Corporate Strategy and Business Development Group has main responsibility for the continuous monitoring, study, analysis
and research on the strategic risk factors and the results will be presented to the top management, including the related groups and
departments on the periodic basis. All the important issues will be prudently discussed among all of the related parties in order to
reach the best solution among the changing environment.
. Product Development and Premium Pricing
New products and premium rates must be prior approved by the Product Development Committee (PDC) which consists of the
representatives from all relevant departments. The Committee will review the suitability of the coverage, including the use of widely-
accepted actuarial methods to determine the premium rate to ensure that the premium rate is adequate, suitable and competitive.

Once launched, each product performance will be monitored to see if there is any necessity to revise the coverage or premium rate.

Moreover, when a new product is requested, the related units will provide all necessary information in order to help assessing
all risk factors associated with the new product and find suitable method to ensure that the product can be developed and

the sales volume target can be achieved.

+  Sales and Distribution Channel Management
Sales and distribution channel management are critical to acquire and control premium in line with the Company’s target for both
amount and proportion. Sales Department takes the main role in presenting products to the prospect insured via all distribution
channels and coordinating with the related parties to ensure that the sales target can be achieved. In this regard, the Sales
Department has to monitor the business volume from the channels that they are responsible and to regularly report to the Group
Head. The problem and obstacle will be identified and communicated among all related functions to ensure that such problem

will be solved efficiently.

Insurance Risk
Insurance Risk means the risk which may arise from the fluctuation in the frequency, severity and timing of loss which may be deviated

from the assumption used in determining the premium rate, reserve calculation and underwriting.

Risk Management Guideline

. Underwriting
The Company will thoroughly consider the acceptable level of risk taken by referring to the handbook and the predefined premium
rates, to monitor and control the proper risk diversification, not aggregate by geography and size of risk. Risk that has the level higher
than the Company can retain will be ceded to the reinsurers, through annual treaty reinsurance contract and facultative reinsurance,
which the Company will select the reinsurers by considering their inancial stability as the first priority. The Company also prudently

manages the proportion of insurance portfolio, for both underwriting result and in line with the strength and the target of the Company.

. Claim Management and Claim Reserve
Reserves are calculated based on the widely-accepted actuarial methods and certified by the licensed actuary. The Company
has been regularly monitoring and analyzing the changes of reserves, has set up the Non-Motor Claims Committee and has
regularly considered the factors which may affect the set up of Company’s reserves in order to ascertain that all reserves are

justifiable and adequate for the Company’s liability toward the Insured in the future.
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Risk Factors and Risk Management (Continued)
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Reinsurance Management Strategy

The Company has provided the reinsurance management strategy in writing and conformed to the rules and regulations of the
Office of Insurance Commission (OIC), which is part of the risk management framework of the Company and must be approved
by the Reinsurance Committee, Risk Management Committee, Executive Committee and the Board of Directors, respectively.
The strategy consists of selecting suitable reinsurance plan, implementing, auditing and monitoring, reviewing, controlling and
providing related reinsurance documents by considering the Company’s risk appetite, financial cost compares with liquidity,
tendency of reinsurance market and the Company’s business plan which are suitable for the characteristic, size and complexity

of the Company’s business.

Concentration Risk

The Company has set the limit of concentration for the risk with each reinsurer as follows:

1. Tosetthe concentration level of the reinsurers who participate in the reinsurance treaty by considering the size of the treaty,
financial rating and share to be allocated to each reinsurer to prevent the concentration risk that may arise from the particular
reinsurer.

2. Toconsider appropriate share to be allocated to the reinsurer who will be the leader in each treaty to be suitable with the size

of risk to be ceded.

Liquidity Risk

Liquidity risk means the risk which may arise from the Company’s inability to pay the debt or obligation which becomes due, because

of the inability to convert the assets into cash or cannot obtain adequate source of fund or can obtain the required source of fund but

at higher cost which is not acceptable.

Risk Management Guideline

Financial Management

To maintain adequate liquidity, the Company has invested in highly liquid assets. The efficient financial management allows
the Company to consistently maintain cash or cash equivalent at an appropriate level. In case of a big claim arises which the
total amount to be paid is likely to exceed the daily cash on hand, the Finance Department will immediately notify Investment
Department in advance to adequately liquidate the investment assets to meet such demand of cash and to make sure that the

liquidity risk is under control.

Premium Receivable Management

As the Office of Insurance Commission (OIC) has set up the guideline for monitoring and controlling the financial status and the
operation of the Non-Life insurance companies by using quantitative and qualitative measure, the ratio of premium receivable
to appraisal value of premium receivable per accounting value which is one of the ratios on qualitative measure to assess the
liquidity risk which arise from the inability of the Company to collect the premium receivable. The OIC’s requirement on this ratio

must not be less than 80% and Company continues to maintain the ratio at level above the OIC’s threshold.
Investment Management

The Company has considered to invest in the liquid assets in accordance with the Company's liability and obligations suitably

and maintained adequate liquid assets in case of extra cash required.
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Risk Factors and Risk Management (Continued)

4. NISUSKISADUIFEAIUUNURNAS (Operational Risk)
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Operational Risk

Operational Risk means the risk which may arise from the failure, inadequacy or unsuitability of staff, internal process, work process

or from external factors.

Risk Management Guideline

Risk Report and Assessment under CRSA Framework (Control and Risk Self Assessment)

The Company has continuously emphasized on the operational risk management by providing risk report and assessment under
CRSA framework (Control and Risk Self Assessment) in the main operation of the Company such as the process of income acquire
from underwriting and the process of claim management. The result of risk assessment has been presented to the Company’s
President and Chief Executive Officer and the Risk Management Committee. Risk owner will jointly determine the risk response
measure with the Risk Management Committee after the assessment has been done. Once the measure has been implemented,
the risk owner must report the progression and performance to the Risk Management Department within the stipulated time. The
specific working team will be set up to monitor the joint corporate risk and improve the work process to be more concise and

efficient all the time.

Business Continuity Plan: BCP

The Company has prepared the Business Continuity Plan (BCP) for the important systems to retrieve the operation to return to
the normal situation which will assist the business to operate continuously in case of business interruption. Also, the plan has
been tested in order to prepare for the emergency situation which may arise. There are four predominant systems which have
been ranked according to the priority as follows:

1. Call Center service (Customer service through telephone and claim notification)

2. Motor claim service

3. Property and casualty claim service

4

Personal accident claim service

Market Risk

Market Risk means the risk which may arise from the change in the market price of the invested assets, interest rate, exchange rate,

equity price and commodity price.

Risk Management Guideline

Investment

The Company controls its investment activity by having the Investment Management Guideline (IMG) in writing which lays down
the investment framework and direction for each calendar year. Limits are set for every class of investment assets, taking into
consideration the target returns on investment and desired level of liquidity and the impact on the Company’s capital requirement

under the risk-based capital supervision.

The Investment Department has closely monitored and reported the investment performance to the top management including
the Investment Committee. In addition, the Risk Management Department has assessed participated in the investment risk
assessment by using several methods and models such as to measure the potential loss to the investment portfolio by using
Value at Risk and to measure the potential loss under the abnormal situation by using Stress Test to enhance the Company’s

confidence to cope with the investment risk factors properly and timely.

The Company has no policy to invest in neither derivative nor the foreign currency.

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 1 0 7



J299A0UIFEY 112:N1SUSHASYANISADIFSN (510)

Risk Factors and Risk Management (Continued)

6. NISUSHISAOUIFUIATUIASAR (Credit Risk)
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6. Credit Risk
Credit Risk means the risk which may arise from the counterparties cannot comply with the agreed obligations with the Company

including the opportunity which the counterparties may be downgraded on their credit rating.

Risk Management Guideline
. Reinsurance Selection Criteria

1. Have acceptable reputation on both domestic and overseas reinsurance markets.

2. Have the secured and acceptable financial position with the minimum Reinsurer’s Financial Rating prepared by S&P, Fitch,
Moody’s and/or A.M. BEST which are updated monthly. The Company has set the financial rating for the oversea reinsurers
per minimum requirement as follows.

- S&P, Fitch and A.M. Best: minimum A-

- Moody’s: minimum A3

In case that there is reinsurance ceded to any reinsurer which does not meet the minimum criteria of the Financial Security
Rating, the approval must be taken as special case. For domestic reinsurers, their Capital Adequacy Ratio (CAR) must
meet the requirement stipulated by the Office of Insurance Commission (OIC) and the Company

Having the clarity in the accounting system and the document.

4. Having good claim recovery payment history

. Consideration of Credit Rating for Investment
The Investment Committee is responsible to consider and review various influential factors regularly in order to accompany
the Company’s consideration in investment and control the investment to be in line with scope and regulation of the Office of
Insurance Commission (OIC) which is a significant mechanism of investment and the Company’s asset management. The
Company has invested in various securities which their portfolio has been classified by credit rating. Also, the Company has no

policy to invest in below A- credit rating counterparties.

Risk in Investment of the Shareholders and Capital Management based on Risk Level

Apart from risk managements mentioned above, the Company has been aware of risks that might affect investment of the shareholders.
So, principal of Capital Management based on Risk Level has been applied in risk management by defining the risk appetite for capital
fund which will be used as a guideline for maintaining Company’s capital level during its business operation. In addition, stress test had
been done for analyzing incidents and events, once they occur, they might negatively affect the Company’s operation and capital such as
huge amount of claim payment, natural disasters and loss in investment, etc. Therefore, result of the study will be used for planning and

setting strategies of the Company such as underwriting strategy, reinsurance strategy and investment strategy, etc.
On December 31,2017, the Company had the Capital Ratio required by law higher than the minimum requirement of the Office of Insurance

Commission (OIC). Proven by result of the stress test, it could be concluded that capital level of the Company is adequate and higher than

the requirement prescribed by law and can withstand severe incidents as set in the assumption.
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Business Characteristics

In 2017, the Company’s main income is from Non-Life insurance business consisting of 4 main insurances: Fire Insurance, Marine

Insurance, Motor Insurance and Miscellaneous Insurance. Main income of the Company shows in below table.

Income (%)
Type
2013 2014 2015 2016 2017
Fire 9.86 13.52 13.65 10.81 9.43
Marine 1.33 0.92 0.82 0.54 0.68
Motor 38.88 39.28 38.81 42.51 4413
Miscellaneous 29.05 21.73 22.32 22.33 22.45
Total 79.12 75.45 75.60 76.19 76.69
Investment 5.49 5.83 5.88 5.21 5.48
Others 15.38 18.72 18.52 18.60 17.83
Grand Total 100 100 100 100 100

Muang Thai Insurance Public Company Limited has been conducting Non-Life insurance business both direct insurance and reinsurance

through various distribution channels such as agent channel, broker channel, bancassurance channel, telemarketing channel, walk-in

channel and digital channel, etc. Types of Company’s insurance are classified into 7 categories as follows.

1.

Property Insurance
This insurance covers property which belongs to both personal sector and business sector. The Insurance provides various plans

of insurance which come with variety of coverage to serve different needs of the insured in each segment.

Motor Insurance

Itcovers an insured’s car and liability arising from car usage. The insurance consists of compulsory insurance and voluntary insurance.
In order to fully serve the insured’s needs, the Company provides different plans of voluntary insurance such as type1, type2, type3
and special insurance which covers travel compensation paid to an insured during car reparation in case of being the right party

and car damaged from flood.

Marine and Transportation Insurance
The coverage is provided specially for the entrepreneur. The Insurance covers sea and air transportation, domestic transportation,

carrier liability and hull.

Personal Accident and Health Insurance
This type of insurance covers in case of loss of life, dismemberment, total disability and medical expense due to accident and illness

for individual, group and corporate insurance. There are more than 100 plans for the customers to select as they desire.

Engineering Insurance
The insurance is suitable for contractors and erection contractors. It covers damage to the machines, engines, electronic devices,

boilers and pressure tanks.

Liability and Miscellaneous Insurance
This insurance is excluded from 5 categories mentioned above. It consists of public liability insurance, golfer insurance, fidelity

guarantee insurance and bicycle insurance, etc.

Special Products
Itis the special type of insurance which is developed to serve specific group of customer or business who seeks for insurances that
are not available in the market such as terrorism insurance (for big-size business), trade credit insurance and director and officer

liability insurance, etc.
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Information of Securities and Shareholders

Registered and Paid up Capital

«  The Company has the registered capital of Baht 590 Million and paid up capital of Baht 590 Million, classified as 59,000,000 ordinary
shares of Baht 10.- each.

«  The Company does not have any other securities which are not the ordinary share such as debenture, bill of exchange, convertible

securities or debt instruments.

Shareholders
Major Shareholders

*  Top ten major shareholders as at 14 March 2018

No. Name of the Shareholder No. of Shares % of Total No. of Shares
1 Muang Thai Group Holding Co., Ltd. 11,799,999 20.000
2 AGEAS INSURANCE INTERNATIONAL N.V. 7,200,113 12.204
3 Loxley Plc. 3,197,937 5.420
4 Muang Thai Holding Co., Ltd. 3,067,851 5.200
5 Aberdeen Small Cap Fund 2,473,693 4.193
6 Mr. Pairote Lamsam 1,689,010 2.863
7 Phatra Sampant Co., Ltd. 1,376,680 2.333
8 Mr. Banyong Lamsam and Mrs. Nartrudee Weeramaeteekul 1,373,909 2.329
9 Mr. Photipong Lamsam 1,338,001 2.268
10 Mr. Sara Lamsam 967,326 1.640

Dividend Policy of the Company

The Board of Directors may consider paying the annual dividend of the Company which must be approved from the Shareholders’
Meeting of the Company. Apart from that, the Board of Directors may consider to pay the interim dividend occasionally and to report to
the Shareholders’ Meeting for acknowledgement as stipulated by law. The Board of Directors has the policy to consider paying the annual
dividend to the shareholders but the dividend payment will depend on the profit, investment plan, related laws and the related important

business considerations.

History of Dividend Payment

Year 2013 2014 2015 2016 2017*

Dividend Payment Rate 5.24 5.80 6.30 4.30 4.30

* The dividend payment must be approved by the Annual General Meeting of the Shareholders no. 10/2018 on 25 April 2018.

Company’s Secretary
The Company’s Board of Directors had the resolution to appoint Mr. Yuttana Suwanpradit, Deputy Executive Vice President, Head of
Company Secretary Subgroup, Corporate Secretariat Group as the Company’s Secretary who has qualification and experiences suited

the requirement prescribed by law on December 1, 2016
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Shareholding Structure and Management (Continued)
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Education and Training

Master of Laws (Public Law), Faculty of Law, Chulalongkorn University, 2001
Bachelor of Laws, Faculty of Law, Chulalongkorn University, 1993
Certificate of tainting on legal case conduction (Batch 12) from Lawyers Council under the Royal Patronage, 1996

Certificate of tainting on regulation compliance (Batch 1) from Thai General Insurance Association, 2010

Management

Management Structure

The structure of the Directors consists of the Board of Directors per the following list:

1.

© ® N o gk~ 0D

N
e

11.
12.
13.
14.
15.

1

Mr. Photipong Lamsam Chairman

Mr. Jingjai Hanchanlash Vice Chairman

Mrs. Nualphan Lamsam Director

Mrs. Sujitpan Lamsam Director

Mr. Sara Lamsam Director

Mr. Banyong Pongpanich'’ Independent Director
Mr. Chusak Direkwattanachai Independent Director
Mr. Asoke Wongcha-um Independent Director
Mr. Kim Chee Yip Director

Mr. Somkiat Sirichatchai Director

Mrs. Puntrika Baingern Director

Mr. Krisada Chinavicharana® Independent Director
Mr. Pilas Puntakosol Independent Director
Mr. Krisada Lamsam Director

Mr. Frank Johan Gerard Van Kempen Director

Due to retire from the Director and various Sub Committees on April 27, 2017

?  Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on December 31, 2017

Authorized signers to Bind the Company

Any two directors jointly sign and affix the Company’s seal except Mr. Chusak Direkwattanachai, Mr. Asoke Wongcha-um, Mr. Somkiat

Sirichatchai, and Mr. Pilas Puntakosol are not authorized to sign and except Mr. Kim Chee Yip and Mr. Frank Johan Gerard Van Kempen

who cannot jointly sign.’

" As revision of the Company affidavit certificated by Department of Business Development, Ministry of Commerce, on January 18, 2018

Scope of Authorities and Responsibilities of the Board of Directors

1.

To determine the policies and the directions of the Company’s operations in compliance with the laws, the objectives and the Articles
of Association and the resolutions from the Shareholders’ Meeting;

To control and monitor the management to proceed per the stipulated policies effectively and efficiently in order to protect the benefits
of the Company, the shareholders, the policyholders and other stakeholders;

To coordinate between the shareholders and the management to avoid the conflict of interests between the Company and the management;
To supervise the investment, business expansion, procurement, sales or asset transfer that significantly affects the Company;

To attend the Board of Directors’ meeting, to appoint and dispose the Executive Officer(s), and to screen and propose qualified
person(s) to be considered and appointed as the Director(s) by the shareholders;

To propose an auditor for consideration and appointment by the shareholders;

To disclose the accurate information and in compliance to the regulations stipulated by laws;

To have the authorities to act as prescribed in the Memorandum of Association, rules and regulations required by laws.

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 1 1 5



[ASyaSWNISHivAu 11a:N1SIANNS (F1D)

Shareholding Structure and Management (Continued)

AfUAUURAVOINSSUNISUSENY

1.

a

ugfisauf asmanansn ?”T\a@mqm wazilszauniand Saonudnlalugsiazenfing wazanansoauanauAuRilulsslen
IneIsINFARLTENY

ugflannaitednd gain uasdguins

ﬁ@mmuu"ﬁm@Li‘]uﬂimmimuﬁwa#:ﬁmﬁmuaﬁm?ﬁwwwuﬁﬁrTm weesmityaiAseivdunAde azdariNALaaLTEN Avua 39
FaslufinnaniRsesinumudaniiusaesnaananning uaz n.a.o.

lufinnazdii devien] uasiipududaslunsinaulaiitelslemlgegaeasume uazdiafulnam

dugnanisogiAnanlunisdfimuihnnssunisuisme Ifethasiud wazdnsandsrguetaiane

AUAUURAVOINSSUNNSDEs:

1.

a a val o

A vy Ay = ° o Ao 2 2 a o a o P ae P P Lo
ﬂ‘ﬂ‘vjuvl,u NUIDEASULNTDINUIUVIUNN HANDADNLALNVNUNAUDILI TN U?W&Lﬁm UTWNEBE UTHNTIN @aﬂuuiﬂﬂﬂm NIBRNDIUIAILIAN
o o

2ELFHENY ﬁqﬂiﬁﬁmqumiﬁ@ﬁummmwmmmﬂwmﬂaium?ﬂmwmﬂuuﬂ fne

laidurdaineiflunsaunaiddauiausimenu gndne winou nenAldruSuielsss viediennamuauaeisny Uidlug
Uieley 138N wietTiveeusdumeaiy ghedunelug) wierediauaniunuaesidim duusaldfuainnisianse
pananamudalitdesndnassdienduiiuaiaesyyinsedineu Vsl anwusdeinudeinandlimuinsdiinssunisdassineiu
% A dl 4] v £ % 1 A val o a o

dr9nanns vizeinwnresdausanstaiugfetunealug viediéwaniunnae iz

Ly arafidaanuduiuinvanalain vislaenisaanzdeumunguuneludneoeiduianunim gansa Wiles uazyms saum

: ¥ a vy o v o =~ A Vo o v a A yao P
@ﬁm?@ﬂﬂ\ﬁuﬁl?mﬂ\ﬁ%uﬁ‘uq? Hﬂ'ﬂuuﬁ‘qﬁliﬂm HHBNUIRAILAN Vi'm_qlﬂﬁ@Vl’qzllﬂﬁ‘llﬂqﬂ@u'ﬂslﬂLﬂu%ui‘ﬁqﬁ‘ﬁﬁ"ﬂHN@WHW@WQU@N?@\?U?EVN

WialTEnean
laifvFaiefAnuduiusnegsiatuuEimy W lug) Uiees Usimsan dheviuaelug) viedldunaniuauaesfemy ludnwo

I3

= o o 3 A 2y = v 9 Ado A aa Y v o
neradunsdnaanenisldiansungiuetndassaesnu surislidudewredudiefuniit viedidunarauaueesilnudniug
ngsnafuLsdng winlug Windes Umdon dhedunelug) wsedieunanunuaesisimy Buwsazldfuainnisndanso
sananannudaliiiesndnassdieuduntuAreaynynsediineu

ANNANAUENgINARNL9TANTN sanTiensinsenismenisdinssindulnsivedsenaufianis nsdvideliidn edemisunine
A4 o a o ocaA a = v A o \ = ~ 9 P T T o ya o o o o
MenaNgLRUNINeTeLTNg vizen s liviTeILANTIeMRRNNNNIRU FaentsTuvize Wi EN AnLssiu nnsTigunindidunantsviu
=P = = 4 o S o Y a o A o =~ Hdy o Lo < T oy 2 o
WY :mdeNgANsTNRUYINLe AL T gaflunaliuidny vivegdtyrinissuinsesdnssseandianile saumiasazainasduning

Ao PN

V]N[?]’J[ﬁluﬂi’]ﬁ"ﬂ'ﬂﬂi_lﬁ"lﬂﬂ"l m'am\mmmumummuiﬂ LL@'JLL[?’I@']WJ‘LASLW%”WWHQ’] muﬂ'1@mmmmivuumﬂmrﬂmﬂﬂﬂmmﬁm@mmm
mmmmﬂﬁma‘mmm‘lﬁmﬂumuﬂi:mﬂﬂmxmimwmmmnmﬂmwﬁﬂmmsﬁl,umiﬁﬁimm?wmmi‘mﬁuimﬂm{i@u welunnsfanTaun

A Ho X% Hda X O R ] o o a o A o
NITSUUPNNAND Tuumqumswuwmmmuluizmwﬂn'amummmﬁ’mwuﬁmaqiﬂqmumﬂmmmﬂu

[ = ¥ o A a o a o oA e a e 1 v v oA va o a e Po@ o v v
l'L Lﬂuﬁ?ﬂLﬁﬂLﬂu@@ﬂUUﬁy‘ﬁﬁlﬂﬁUi‘Hﬂﬂ U?HV]SL‘VIQ_,I UTBNEDEL UTHNTIN @nﬂuuﬁﬂlum NIBHNDTUNNAILANTYBILI TN LL@:ﬂNLﬂuI’dﬂﬂVju

2.

a al o A % ° s o dd‘ IS4 v A a o a o 1A e ] a o ' v 2 [
Hile HHBIUNRAILAN mwudqummmummmuunﬂ TNNYADUUEYTUDILTEN ‘I_J‘J‘HWSLMQ_J UTENEDE UTHNTIN @nﬂwumﬂium nI
=

U

e SL_

I3

{ildnnamuaureniing daineg duusiazldiuanmeiidnsnizdindmnudlitesndsediauiuituineeynasedninn
iwdewnedugdlfEnmidndnler sufannslfinaduiitinmngunaviediinemenisdiu dFusnEnnaiundd

Y = a o a o LA P P LA yao a o \ vl 9 dalo
apsdruumsiedl anuFEnY Wivlvg Windes uitndn fhevunalng viediéuaniuanaeaiiny uagldidudfesuniiy
val o A 3 Y a a = ?:/ v % ' v v a o o U % [ U IS P o dl
dunanuan vrafudinzesdliuinmdndniuden uusagldiuainnisidnsuzdinanuudalidvesndansdnouiun
BuAngaeyynsedinam

o vl 9

TadunssunisnlasunisussatiedusiounuaesnssunisesizEme gevuseug) vsedtedudaiudineadesiugioumalg

U Q
'

vLNﬂﬁ‘“’ﬂﬂUﬂ@ﬂ’]ﬁ‘V]Nﬂﬂ’WW‘ﬂEl%‘iLﬂf;l'mul,l,@ Lflum?meuwuuﬂmmwmumw ﬂi'ﬂUﬁ“H‘VlEl’r]ﬂ mﬂ"l,uLﬂwumuﬁﬁﬂfﬂluﬁwﬁumu

o Aas

ﬂ?'ﬂ Lﬂumium@mudau@fmmmimu @ﬂ"ﬂ\i EaNtY! mﬁnmmu Rupauilszan m'anwumuifaﬂﬂmu\mmmmwuwmwﬁfa@ﬂme

q

FanaTenBimay SalsznauRansfinaninesesetnaieaiuazunisuaduiidefuAanisreasiny vierSmees
lufanenuzaulanvinlildanisalianudiulsastnaiudassinaaiunissniinauaeatEme

11 6 | $1891UUs=91U 2560 « USEN IJavingus:Aune 991 (UKIBU)




Qualifications of the Board of Directors

1.
2.
3.

Has knowledge, skill, competent and experience. Understand Company’s business and can give useful comments to the Company.
Has integrity, honesty and ethics.

Has qualification as specified by Public Limited Companies Act, Non-Life Insurance Act and the Company’s Article of Association, and
does not possess any prohibited characterize as specified by the Stock Exchange of Thailand and Security and Exchange Commission
of Thailand.

Has a leadership, vision and freedom to make decision for the benefit of the Company and shareholders

Be able to fully devote time to perform a director’'s duty and responsibility and attend meeting regularly

Qualifications of the Independent Directors

1.

Hold not more than 1% of the total no. of voting shares of the Company, the parent company, the subsidiary companies, the joint
ventures, the major shareholders or the person who has the control authority of the Company by counting the shareholding of the
related parties of each Independent Director too.

Do not be or have never been the Director who participates in the management, employee, staff, advisor who receives the salary or
the person who has the control authority of the Company, the parent company, the subsidiaries, the joint ventures or the subsidiary in
the same order, except that he/she passed from such characteristic not less than two years before the date to submit the application
to the Office. Such prohibition does not include the case where the Independent Director was the civil servant or the advisor of the
government agency which is the major shareholder or the person with the control authority of the Company.

Do not be the person who has the blood relation or by legal registration as the parents, the spouse, brother and sister, and children,
including the spouse of the children of the Executive, the major shareholder, the person who has the control authority or the person
who will be proposed to be the Executive or the person who has the control authority of the Company or the subsidiaries.

Do not have or never have the business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company in the manner which may be the obstruction for using
own independent judgment, including do not be or have never been the strategic shareholder or the person who has the control
authority of the person who has business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company, except that he/she passed from such characteristic

not less than two years before the date to submit the application to the Office.

The business relationship in the previous interval includes the making of the normal trade transaction to carry out the business for leasing
or renting the real estate, the item related to properties or services or to provide or receive financial assistance through borrowing or
lending, guarantee, pledging the asset as collateral, including other behavior in the same manner, which results in the Company or
the party to the contract to have the debt burden to pay to another party from 3% of the net tangible assets of the Company or from
Twenty Million Baht upward, whichever will be lesser. The calculation of such debt burden will be adapted per the calculation method
for the value of the related transaction items per the notification of the Capital Market Commission concerning the criteria in making
the related transaction item. However, the consideration for such debt burden will include the debt burden which incur during the
year before the date which has the business relationship with the same person.

Do not be or have never been the Auditor of the Company, the parent company, the subsidiaries, the joint ventures, the major
shareholders or the person who has the control authority of the Company, and do not be the strategic shareholder or the person
who has the control authority of the person who has business relationship with the Company, the parent company, the subsidiaries,
the joint ventures, the major shareholders or the person who has the control authority of the Company belong to, except that he/she
passed from such characteristic not less than two years before the date to submit the application to the Office.

Do not be or have never been the person who provides any professional service which includes the service to be the legal advisor or
the financial advisor who received the service fee more than Two Million Baht per year from the Company, the parent company, the
subsidiaries, the joint ventures, the major shareholders or the person who has the control authority of the Company, and do not be
the strategic shareholder or the person who has the control authority or the partner of that professional service provider, except that

he/she passed from such characteristic not less than two years before the date to submit the application to the Office.
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Do not be the Director who has been appointed as the nominee of the Director, the major shareholder or the shareholder who is related
to the major shareholder.

Do not operate the same business and has significant competition to the business of the Company or the subsidiaries or do not be the
strategic partner in the Partnerships, or be the director who participates in the management, employee, staff, advisor who receives
the salary or has the shareholding more than 1% of total no. of voting shares of other companies which operate the business which
has the same liquidity and has significant competition with the business of the Company or the subsidiaries.

Do not have any other characteristics which are unable to provide independent opinion concerning the operations of the Company.

Audit Committee

is the knowledgeable person in reviewing the Financial Statements. Has the period in office of 3 years per the following list

1.
2.
3.

Mr. Chusak Direkwattanachai Chairman
Mr. Asoke Wongcha-um Member
Mr. Pilas Puntakosol Member

By having Ms. Kanoktorn Pramthai, First Vice President, Internal Audit Office, as the Secretary.

Scope of Authorities and Responsibilities of the Audit Committee

1.
2.

10.

To review the Company’s financial reporting process to ensure that it is accurate and adequate;

To review the Company'’s internal control system and the internal audit system to ensure that they are suitable and efficient, and to

determine the independence of the internal audit unit, as well as the approval for the appointment, transfer and dismissal the Head

of Internal Audit unit or any other units which are responsible for the Internal Audit;

To review the Company’s compliance to the Securities and Exchange Act, the Exchange’s regulations, and the related laws to the

Company'’s business;

To consider, select and nominate an independent person to be the Company’s auditor, and to propose such person’s remuneration,

as well as to attend a non-management meeting with the auditor at least once a year;

To review the related party transactions or the transactions which may lead to the conflict of interests, to ensure the compliance to the

laws and the Exchange’s regulations;

To prepare and disclose the report of the Audit Committee in the Company’s annual report. Such report must be signed by the

Chairman of the Audit Committee and consist of at least the following information:

6.1 Opinion on the accuracy, completeness and creditability of the Company’s financial report;

6.2 Opinion on the adequacy of the Company’s internal control system;

6.3 Opinion on the compliance to the Securities and Exchange Act, the Exchange’s regulations, or the related laws to the Company’s
business;

6.4 Opinion on the suitability of the auditor;

6.5 Opinion on the transactions which may lead to the conflict of interests;

6.6 No. of the Audit Committee meeting, and the attendance of each audit committee member;

6.7 Opinion or overall observation received by the Audit Committee from their execution per the charter; and

6.8 Any other transactions which, according to the Audit Committee’s opinion, should be known to the shareholders and the general
investors, within the scope of authorities and responsibilities assigned by the Board of Directors;

To report on the operations of the Audit Committee to the Board of Directors for acknowledgement at least twice a year;

Toreview any investment or transaction which may be detrimental to the Company’s financial condition and stability per the recommendations

of the Company’s auditor;

To immediately report to the Board of Directors and the Shareholders in every matter which cannot be solved or have not been solved

satisfactorily;

To perform any other acts assigned by the Board of Directors with the approval from the Audit Committee.
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Nomination and Remuneration Committee

Has the period in office of 3 years as per the following list

1. Mr. Bangyong Pongpanich’ Chairman
2. Mr. Asoke Wongcha-um?® Chairman
3. Mr. Chusak Direkwattanachai Member
4. Mr. Krisada Chinavicharana® Member

By having Mr. Apithorn Amatyakul, Executive Vice President, Acting as Head of Human Resource Group, as the Secretary;

" Due to retire from the Director and various Sub Committees on April 27, 2017

?  Had been appointed as Chairman of the Nomination and Remuneration Committee on July 26, 2017
? Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on December 31, 2017

Scope of Authorities and Responsibilities of the Nomination and Remuneration Committee

1. To determine and seek endorsement from the Board of Directors on the policies, criteria, and method to recruit the Directors and the
Members of various Committees with the authorities and responsibilities directly assigned by the Board of Directors, and the nomination
of the Executives Officers from the President level and higher;

2. To nominate, select, and seek endorsement from the Board of Directors on the qualified persons to hold the positions of Directors,
Members of the Committees and Executive Officers from the President level and higher;

3. Todetermine the policies for remuneration payment and other benefits which will be offered to the Directors, Members of the Committees,
and Executive Officers from the President level and higher to propose to the Board of Directors for considerations.

4. To determine the guidelines to evaluate the performance of the Directors and the Executive Officers from the President level and
higher for the purpose of an annual review, by taking into account of their authorities, responsibilities and related risks, and value the
long-term incremental value of the Shareholders’ Equity to support the assessment too;

5. To consider and provide recommendations regarding the policies of Human Resources Management and policies related to the
remuneration structure of the employees;

6. To perform any other acts assigned by the Board of Directors.

Executive Committee

Has the period in office of 3 years per the following list

1. Mrs. Sujitpan Lamsam Chairman
2. Mrs. Nualphan Lamsam Member
3. Mr. Sara Lamsam Member
4. Mr. Somkiat Sirichatchai Member
5. Ms. Chupun Gowanit Member
6. Mr. Mong Siew Han Member
7. Mr. Wasit Lamsam Member
8. Ms. Pannee Pitikultang Member
9. Mr. Adrian Lim Member
10. Mr. Chairit Songpalangtham' Member
11. Mrs. Puntrika Baingern Member and Secretary

" Had been appointed as Member of Executive Committee on October 25, 2017
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Scope of Authorities and Responsibilities of the Executive Committee

1.

To coordinate with the Management on all aspects of the day-to-day operations of the Company and on the implementation per the
business plan and budget by the Management;

To consider and decide on certain issues assigned by the Board of Directors which shall be subject to annual review and revision as
the Board of Directors shall see fit;

To consider and approve and/or endorse various issues in the ordinary course of business that are referred to them by the Management;
To consider all other issues not in the ordinary course of business and/or beyond the scope of the approved business plan and budget

which will significantly affect the financial condition, performance, or reputation of the Company.

Investment Committee

Has the period in office of 3 years per the following list

1.

2
3
4.
5

Mrs. Sujitpan Lamsam Chairman
Mrs. Nualphan Lamsam Member
Mrs. Puntrika Baingern Member
Mr. Mong Siew Han Member
Mr. Chaovatas Chobsaengchan Member

By having Mr. Wuttisak Udompornpadung, First Vice President, Investment Department, as the Secretary.

Scope of Duties, Authorities and Responsibilities

1.

10.

1.

12.
13.

To set Investment Policy Framework, Investment Plan and strategies that comply with any laws or regulations in order to adapt with
the Investment Management Guideline. The investment approach has to be considered and approved by the Board of Directors to
be in line with Investment Policy and the Risk Management Policy of the company.

To propose Investment Policy Framework and Investment Plan to the Board of Directors annually and revise the policies to be
up-to-date with latest regulations following the proposal from the Head of Investment Department and advice from the Risk Management
Committee.

To monitor the investments to be consistent with the Investment Policy, the Risk Management Policy, OIC Investment regulation and
related laws and make a suitable decision by top investment officers. If there is any breach which is found and cannot be resolve, the
coordination with Insurance Commissioner is required as to find the proper solution to deal with the situation.

To monitor the corporate governance, transparency and prevention of conflict of interest in overall investment transactions of the
company.

To monitor investment procedure, staff and information relating to company investment to be sufficient for operation processes.

To manage investment fund under the Investment Policy Framework and Investment Plan approved by the Board of Directors.

To monitor the compliance of the Investment Management Guideline and make a suitable decision by top investment officers when any
breaches are found. If the breaches cannot be resolved, the solution will be taken based solely on the best interest of all stakeholders.
To coordinate with financial institutions, external fund managers and responsible custodians approved by the Board of Directors.
To provide recommendation to the Risk Management Committee at least once per year on the revision of the Investment Policy
Framework and Investment Plan before presenting to the Board of Directors.

To verify to have sufficient and efficient operating processes, internal control and systems which evaluate, monitor and control
investment risks in order to meet the policy and standards approved by the Board of Directors.

To verify information systems for management to be efficient in ensuring that accurate information will be beneficial and timely and
supports activities covering all areas of investment.

To ensure that the authority and responsibility in investment management are clearly stated.

To perform any other tasks delegated by the Executive Committee who has taken order from the Board of Directors.
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Risk Management Committee

Has the period in office of 3 years per the following list

1. Mr. Somkiat Sirichatchai Chairman
2. Mrs. Sujitpan Lamsam Member
3. Mrs. Nualphan Lamsam Member
4. Mrs. Puntrika Baingern Member
5. Mr. Kim Chee Yip Member
6. Mr. Suthee Mokkhavesa Member
7. Mr.Mong Siew Han Member
8.  Mr. Thanodom Lokaphadhana Member
9. Mr. Raymond Tam' Member
10. Mr. Adrian Lim Member
11. Ms. Pannee Pitikultang Member
12. Mrs. Aem-Orn Jirasaowaphark Member
13. Mr. Wasit Lamsam Member
14. Mr. Chairit Songpalangtham? Member
15. Mr. Harvey Chamberlain® Member

By having Mr. Chaovatas Chobsaengchan, First Vice President, Risk Management Department, as the Secretary.

" Resigned from the Member of the Risk Management Committee on June 1, 2017

?  Had been appointed as Member of the Risk Management Committee on October 25, 2017
? Had been appointed as Member of the Risk Management Committee to replace Mr. Raymond Tam on February 28, 2018

Scope of Authorities and Responsibilities of the Risk Management Committee

1. To assist the Board of Directors to determine the Risk Appetite;

2. To review and recommend the Risk Management Strategies, Policies and Risk Tolerance for the Board of Directors’ consideration
and approval;

3. To determine and seek endorsement from the Board of Directors on the overall Risk Management Policies which must cover various
major risks such as insurance risk, credit risk, liquidity risk, market risk, operational risk, investment risk and reputation risk;

4.  To review the adequacy of the Risk Management Policies and Framework for identifying, measuring, monitoring and controlling risks
and to provide recommendations to the Board of Directors as deemed necessary;

5. To ensure adequate infrastructure, resources, systems and documentation are in place for effective risk management;

6. To review the management’s periodic reports on risk exposure, capital efficiency, risk portfolio composition and risk management
activities;

7. To provide recommendation to the Board of Directors periodically concerning the solvency position of the Company at present and
expect to be in the future;

8. To ensure clear delineation of lines of authority and responsibilities for managing risks.;

9. To ensure that the risk governance procedures fully comply with the prevailing corporate governance regulations of Thailand, and to
advise the Board of Directors on any risk of potential breach of such regulations;

10. To perform any other acts assigned by the Board of Directors or the Audit Committee.
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Summary of the Meeting Participation in each Committee and the Remuneration (January-December 2017)

List of the Directors Board of Audit Nomination and | Executive Investment Risk

Directors | Committee | Remuneration | Committee | Committee | Management

Committee Committee

Mr. Photipong Lamsam 5/5 - - - - -
Mr. Jingjai Hanchanlash 5/5 - - - - -
Mrs. Nualphan Lamsam 5/5 - - 8/12 0/4 0/4
Mrs. Sujitpan Lamsam' 5/5 - - 12/12 4/4 4/4
Mr. Sara Lamsam 2/5 - - 412 - -
Mr. Banyong Pongpanich® 1/2 - 2/2 - - -
Mr. Chusak Direkwattanachai 5/5 5/5 3/3 - - -
Mr. Asoke Wongcha-um 5/5 5/5 - - - -
Mr. Kim Chee Yip 4/5 - - - - 2/4
Mr. Somkiat Sirichatchai 5/5 - - 9/12 - 4/4
Mrs. Puntrika Baingern 5/5 - - 12/12 4/4 4/4
Mr. Krisada Chinavicharana® 4/5 - 3/3 - - -
Mr. Pilas Puntakosol 5/5 4/5 - - - -
Mr. Krisada Lamsam 4/5 - - - - -
Mr. Frank Johan Gerard Van Kempen 4/5 - - - - -
Ms. Chupun Gowanit - - - 11/12 - -
Mr. Suthee Mokkhavesa - - - - - 2/4
Mr. Mong Siew Han - - - 10/12 4/4 4/4
Mr. Thanodom Lokaphadhana - - - - - 4/4
Mr. Wasit Lamsam - - - 1112 - 2/4
Mr. Chaovatas Chobsaengchan - - - - 4/4 -
Mr. Raymond Tam' - - - - - 1/2
Ms. Pannee Pitikultang - - - 12/12 - 2/4
Mr. Adrian Lim - - - 12/12 - 3/4
Mrs. Aem-Orn Jirasaowaphark - - - - - 3/4
Mr. Chairit Songpalangtham® - - - 2/2 - 17

Attended the Board of Director Meeting via Teleconference 1 time

Due to retire from the Director and various Sub Committees on April 27, 2017

Resigned from the Member of the Risk Management Committee on June 1, 2017

Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on December 31, 2017

Had been appointed as Member of the Executive Committee and the Risk Management Committee on October 25, 2017
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List of the Executive Officers
Mrs. Nualphan Lamsam
Mrs. Puntrika Baingern

Ms. Chupun Gowanit

Mr. Wasit Lamsam

Mrs. Chatabune Kupiumsin
Mr. Apithorn Amatyakul

Ms. Pannee Pitijultand

Mr. Prawith Jimakorn

Mr. Chairit Songpalangtham’
Mr. Thanawan Chaiwatana®

Ms. Sunee Srisuktaveerat

President and Chief Executive Officer

Director, Senior Executive Vice President, Accounting & Finance Group

Senior Executive Vice President, Sales and Distribution Group

Senior Executive Vice President, Non-Motor Underwriting Group

Executive Vice President, Corporate Secretariat Group

Executive Vice President, Sales Support Group and Acting for Head of HR Group
Executive Vice President, Motor Group

Executive Vice President, IT Group

Executive Vice President, Corporate Strategy & Business Development Group
Executive Vice President, Marketing Group

Senior Vice President, Accounting Department

1

Joined the Company on June 20, 2017
2 Joined the Company on July 1, 2017

Remark: Per the Securities & Exchange Act B.E. 2535 (A.D. 1992), Section 59 requires the Director, the Executive, the person who holds management position and Auditor
of the company to prepare and disclose the report on securities holding of themselves, their spouse and minor children who hold the securities in that company.
The Company has complied with such Act by counting the position from the President downward for another four persons and the fourth person fall within which
position to report all in that position. The Company has counted till the position of the Executive Vice President which the above persons take the position of the
First Senior Vice President; therefore, the Company does not define as the Executive per Section 59 and does not include the remuneration of such persons as
part of the remuneration for the Executives too.

Remuneration for the Directors for the Year 2017
Director’s Bonus 8,500,000 Baht
Fixed Remuneration Fee and Meeting Fee for the Directors 6,040,000 Baht

List of Directors Board of Audit Nomination and Fixed Remuneration
Directors Committee Remuneration Fee and Meeting Fee

Committee for the Directors (Baht)

1. Mr. Photipong Lamsam 600,000.00 - - 600,000.00
2. Mr. Jingjai Hanchanlash 480,000.00 - - 480,000.00
3. Mrs. Nualphan Lamsam 480,000.00 - - 480,000.00
4. Mrs. Sujitpan Lamsam 360,000.00 - - 360,000.00
5. Mr. Sara Lamsam 360,000.00 - - 360,000.00
6. Mr. Banyong Pongpanich’ 120,000.00 - 30,000.00 150,000.00
7. Mr. Chusak Direkwattanachai 360,000.00 150,000.00 20,000.00 530,000.00
8. Mr. Asoke Wongcha-um 360,000.00 100,000.00 - 460,000.00
9. Mr. Kim Chee Yip 360,000.00 - - 360,000.00
10. Mr. Somkiat Sirichatchai 360,000.00 - - 360,000.00
11. Mrs. Puntrika Baingern 360,000.00 - - 360,000.00
12. Mr. Krisada Chinavicharana’ 360,000.00 - 20,000.00 380,000.00
13. Mr. Pilas Puntakosol 360,000.00 80,000.00 - 440,000.00
14. Mr. Krisada Lamsam 360,000.00 - - 360,000.00
15. Mr. Frank Johan Gerard Van Kempen 360,000.00 - - 360,000.00
Total 5,640,000.00 330,000.00 70,000.00 6,040,000.00

" Due to retire from the Director and various Sub Committees on April 27, 2017
? Resigned from the Independent Director and Member of the Nomination and Remuneration Committee on December 31, 2017
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The Executive Committee, the Investment Committee and the Risk Management Committee do not have remuneration to the members.

Remuneration of the Directors in 2017
*  The Company paid salary and bonus to the Directors in total 68.39 Million Baht.
. The Company paid other remunerations such as Provident Fund, social security, car allowance, professional fees and retirement

benefits to the Executives in total 10.42 Million Baht.

Employees’ Compensation
As at 31 December 2017, the Company had 1,320 employees and their compensation of Baht 853.34 million. The compensation includes

salaries, wages, over-times, bonuses, provident fund, other welfare and benefits.

Auditor’s Remuneration
Audit Fees in 2017

No. Type of Services Auditor’s Name Amount (Baht)

1 Audit the annual financial statements Ms. Somjai Khunapasut/EY Office Limited 1,150,000

2 Review the quarterly financial statements - 3 quarters | Ms. Somjai Khunapasut/EY Office Limited 690,000
Total 1,840,000

Non-Audit Fees in 2017

No. Type of Services Name Amount (Baht)
Paid during | To be paid
the year next Year
1 Review half-year and audit annual Ms. Somjai Khunapasut/EY Office Limited 180,000 380,000
risk-based capital reports
2 Review of provident fund Mr. Pornchai Kittipanya-nam/Bunchikij Co., Ltd. - 80,000

Corporate Governance

Corporate Governance Code Policy

Muang Thai Insurance Public Company Limited gives precedence to and has always conducted its business with corporate governance.
Itaims to build confidence for investors, insureds and stakeholders with sound management in various situations and environmental factors
including current social condition, economy and political situation. The Board of Directors sees it appropriate to apply Corporate Governance
Code 2017 (CG Code) for listed companies as specified by Securities and Exchange Commission and Stock Exchange of Thailand as a guideline

for the Board of Directors to comply with and to achieve good performance in a long term and create sustainable value to the business.
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Principle 1: Establish clear leadership role and responsibilities of the Board of Directors
Principle 1.1 Duties and responsibilities of the Board of Directors in achieving sustainable value creation to the business
The Board plays the key role in overseeing Good Corporate Governance to achieve long-term stability. The Board has the duties as follows:
1. Defining the Company’s objective “To be the most preferred insurance partner providing outstanding solutions” to achieve the missions
as follows
. Be a customer centric organization.
. Optimize shareholder’s value through sustainable and profitable growth with sound risk management.
. Emphasize continuous improvement through value added products, service excellence, and operational efficiency.
. Commit to corporate governance and social responsibilities.
. Be an employer of choice.
2. Establishing strategies and operational policies as a guideline to achieve the Company’s goal and target and emphasizing on optimizing
resources.
3. Regularly monitoring, evaluating and reviewing strategies and operational policies, including monitoring the Company’s performance

report to maximize the Company benefits and stakeholder interests.

Principle 1.2 The duties in overseeing and achieving sustainable value creation

1. Apart from emphasizing on the Company’s performance, the Board adheres to transparency, ethics, and compliance of the laws in
competition.

2. The Board is a role model as a leader who complies with Good Cooperate governance and creates and promotes organizational
culture, adhering to code of conduct, respect the rights, responsibility to the shareholders and stakeholders, including cooperate
governance in order to achieve the objective and goal of sustainable value creation.

3. To conduct its business without having any impact on the society, the Board establishes the Corporate Governance Code Policy as
a guideline for the Board of Directors, executive and staff and communicates such guideline to them in writing.

4. To adapt to changes in business, the Board therefore communicates to directors, executives and staff to understand and prepare to

any changes that may occur, monitors compliance of the policy and regularly review the policy.

Principle 1.3 Duties and responsibilities in compliance
The Board should ensure that all directors, executives and staff at all levels perform their assigned responsibilities in compliance with
carefulness and their fiduciary duties, and that the company operates in accordance with applicable laws and standards, regulations,

resolutions of shareholders meeting and related policies.

Principle 1.4 Scopes of duties and responsibilities and assignment
The Board should demonstrate a thorough understanding of their duties and responsibilities and clearly define the roles and responsibilities

of Management and monitor Management's proper performance of its duties.

Principle 2: Define objectives that promote sustainable value creation

Principle 2.1 The Board of Directors should oversee the objectives that promote sustainable value creation

The Board sets the Company’s goal for operating its business to ensure stability, creditability and trust of customers, developing products
and conducting marketing activities with respect to customer interests, accuracy, honesty and fairness. The Company aims to be a Non-Life
insurance company with a mission “To be the most preferred insurance partner providing outstanding solutions” and establishes various
policies to improve and develop the work process to be more accurate and quick by using advanced information technology to create
products that meet customer needs selling through a variety of channels, having quality control and regular monitoring of products and
services, adding value to its products, creating a satisfactory returns to the shareholders under corporate governance and corporate social

responsibility that lead to sustainability of its business.

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 1 33



[ASyaSWNISHivAu 11a:N1SIANNS (F1D)

Shareholding Structure and Management (Continued)

a a wad o o o | o - - a o o - o
wanUuien 2.2 drAugualiiuladndnglszasduaziilvnng naenaunagnsrasianisliaenadesiuinglszassuaziiuanananyes
Aan17 Inainstiudanssunazmalulatunldasamunsanuazlaande

AriznasuMeLREnY infugualdinmetauaidihmnefidiiunsdasautues duiidetewsrlindlaresgniunlnenaen wazinm
NIMTFIUIBIAUNINTBN ARSI LA N SR a LA UBIANARINNI 1RGN ALTLANATY wazaienanauunusederlierylusziuiiimala
FnamsRuNENLNsTIauNITY arduneu anldene lunminnu reenauaszLLmAlL AT AT AL AT Taannsiin e-Commerce,
e-Policy, e-Claim, e-Service TWanunsnaianiianfinunigne wazn1sLdnesing WL wnms e su pauazngugninalU 14 lA
Usrlamigegn uazvinlignAldidntienansdieisne 1eedin 1fmaE memumumﬁu%m%qLﬁlﬂlﬁmmmz’n’mﬁuwwmmﬁmmﬁdﬁﬁm
§INTINNNBANNIAHUNA W.A. 2544 LATLITNIAANIZNITNNIAMENITNNNITIN AL LA ANLETNNUsEnaugIRaLlsyiuie Feq vaninous 3anns
aannaussnilseiude naaueanensussnilseiude uaznstaldRu videAduluumaunusudyglsziude Tnedsnnmnstiannsafing
W.A. 2560

nanUQURAN 3: 1a5Ua$19ANUNSSUNISUSENG RUs:answa

WAMIFIRT 3.1 ArFuliazevlunetsuanasnunaulpnaeesanznsminn B Idauwnzan Wethmnesnsllginnssas
wazthunefituals

1. FunnaaTA AnznssunnEne huyareTRanauTRTva VAT LazvanzaN T uduea s ineg Uszaunnal wazANANNTD

il
v o o

Lmzﬂmﬁﬂwm:ﬁLﬁﬂﬁ@qﬁuqiﬁ@ﬂi:ﬁuﬁmﬂﬁﬂ Lﬂuuﬂﬂ@ﬁ'ﬁmmL%T@‘l,uﬁqa‘ﬁwmmﬁm fAdevirindelng awnsnlianuiiu
e wazuuanelunIAiugsnantalss@nann
2. dilaseaing anuznssumsest iy feadulinadersires i fuuald nanite Uidny fesdinssunsathation 5 A de s
fawnreudielug wazinnududensesgsia ARzns TS AT uUns TN TIAL 15 A ezl TRansnAN LML
wazaansnU iR Aldedneiiss@nanm
3. Funtanasnadiua anznesunaLEEne Snssunefliduguivng waznssunanlaidudiinig ludadou 110 3 Gefedndunsaziteu
$1unaANTRaTIvNNZAN
3.4 nesumsfilsiduguims anansalianudiutenifsaiunisiauresthedang| fessias
32 nasumaBATEre AT B4uaus audaihilunsdelisAuren iy e finssnsasvetheien 1103 vesduaunsnnmavoun
waziduanlitesndt 3 A wasianiantAnsufausssmunaninueiaesdineAnznsINNIINAUA ML Az AANNTNE
wazmaemannInduvislszmAlng Sanssunsdaszanansnnausmiuangnssmetiny fanualdathedilssAnanm uaz
ansouansanuiuldatndase
4. snunsdlawmedeys anznssunisudEne THanelAsaai19a09AIENITNNTL3EN w%uﬁ”\mﬂ@:L’éﬂm%mnﬁums 878 LA
dsedRinnsdne deszaunisal dndounistieiu Srunulignsedouamiangsunis uazmednssiumiinssunisluiisnannzdoudu
Wluseeulszand wazuuivlosvesFene

AR 3.2 n1sfarsudeniszanunssunis LL@Zﬂ’]?LLLiQLLEﬂﬂﬁ’]ﬁﬂmNﬁ‘/ﬂaﬂﬂﬂU‘f"l‘Lﬂ%@@?zﬁhﬂiiuﬂﬁ?é’ﬁ’ﬁﬂﬂi deiaszAnanm
lunssingula
13TANUNITNNNIVBILITENY 134'LﬂuqﬂmaLﬁmr’fuﬁuﬂi:muﬁmﬁﬁﬁmw‘é@ms‘umié’ﬁmmi derlunsudesanwifilunssvueleue
wazmsEmseutezdn uaznieldauiiuldetnadudasslssaunssuniaduyaeafiflanag fnwe pousanm uazdszaunienlly
miﬁl%ﬁwwwmﬁnﬂﬂzﬁﬁmqﬂi:mﬂ'lm:Lﬁwuwiﬁﬂfjwﬁﬂi:aw%mw%qﬂm:m?umm‘%‘ﬁm T unumeazswanihilreslszeny
N3TMNIT Lmzﬂﬁumiéﬁmmﬂ%ﬁqﬁ
1. uwmwi’hﬁmmﬂi:mummmiiuﬁﬁu:ﬁjﬁﬁm@aﬂmzniiumm‘%‘ﬁw
1.1 Ay AARIw u,m@meiﬂﬁu‘“ﬁm’bﬁmmﬂmznﬁumiﬁﬁm Iiduliaghefilsz@nsnin uazussqaninglszasfuazithmang
VANUBIBIANT
12 quauazduaialinesummneuiidauiaalunsdadiulifataussmluesdnsfiflesasssy waziiniaiafuguaianisiia
1.3 WisRIINAUNIINNNIEAANIT NI MUANI TN 9L TN ATIENITHNN LT EN LLmﬁmmmﬂumiﬁﬁuaLL@iﬁﬁﬂaﬁﬁﬁmiﬁgnUSia
Wuansznisdszn

134 | $1891UUs=91U 2560 « USEN IJavingus:Aune 991 (UKIBU)




Principle 2.2 The Board of Directors should ensure that the Company’s annual and objectives, goals, strategies, and plans are consistent

with the long-term objectives, while utilizing innovation and technology effectively

The Board ensures that the goal is set for the Company to conduct its business with stability, creditability and trust gained from the customers.
The Company aims to maintain the quality of products, serve customer needs and provide satisfactory returns to the shareholders using
work process development, work process and cost of work reducing and information technology development where e-Commerce,
e-Policy, e-Claim and e-Service are developed to support sale process and services provided to agents, brokers, banks and customers.
This allows the customers to quickly access to every product of the Company. In addition, in order to comply with the Electronic Transaction
Act B.E. 2544 and Notification of the Board of Directors of Office of Insurance Commission, Re: rules and procedures for issuing insurance

policies, selling insurance policies and compensation or claim under the insurance contact B.E. 2560.

Principle 3: Strengthen the Board of Directors effectiveness

Principle 3.1 Duties and responsibilities in achieving the Company’s objectives as follows:

1. The Board should have good qualifications in terms of skill, experience and competence of Non-Life insurance business and understand
the business and to achieve the stakeholder interests

2. According to the articles of association, the Board must comprise at least 5 directors and should not be more than 15 directors, as
the Company is large-size Non-Life insurance company and had complex business.

3. The proportion between executive directors and non-executive directors should be 1:3 to support proper checks and balances to
prevent unfettered power of decision and authority by any one individual, whereby

3.1 Non-executive directors who exercise objective and independent judgment;

3.2 According to the articles of association, the number the independent directors should be 5 directors, consisting of at least 1/3 of
all directors and the Board must consist of least 3 directors who are qualified as specified by the requirements of Securities and
Exchange Commission and Stock Exchange of Thailand. The independent directors and the entire board can fulfil its role and
responsibilities efficiently while exercising objective and independent judgment.

4. The Board should explicitly disclose in the company’s annual report and on the website its Board structure and details relating to
directors, including directors’ age, gender, educational background, experience, shareholding percentage, years of service as director,

and direct or position in other listed companies.

Principle 3.2 Appointment of Chairman and chairman’s roles and responsibilities are different from those of the President to enhance
effective decision making
In order to divide roles of establishing policies and management and give independent opinions, Chairman of the Board of Directors is
not the same person as Chief Executive Officer or President. Chairman is a person with knowledge, skills and experience to lead the
Company to achieve its objectives and goals effectively. The Board has set the duties, responsibilities and authorization of Chairman and
President as follows.
1. Duties and responsibilities of Chairman as a leader of the Board of Directors.
1.1 Oversee, monitor, and ensure that the Board efficiently carries out its duties to achieve the Company’s objectives.
1.2 Ensure that all directors contribute to the Company’s ethical culture and good corporate governance.
1.3 Set the Board meeting agenda by discussing with the President which important matters should be included and set as an
agenda.
1.4 Allocate sufficient time for management to propose topics and for directors to debate important matters thoroughly. Encourage
directors to exercise independent judgment in the best interest of the Company.

1.5 Ensure constructive relations between executive and non-executive directors, and between the Board and Management.
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Duties and responsibilities of President

2.1 President reports directly to the Board of Directors.

2.2 Presidentis a member of Executive Committee.

2.3 President has the power to manage, control and approve, and is responsible for the operations as defined in the business plan
and strategy, budget, work operation, investment and other related operations to discharge from burdens of the company.

2.4 President has the power to perform as assigned by the Board of Directors.

2.5 President has the power to appoint various committees as see it appropriate for the nature of business operation.

2.6 President has the power to approve and manage expenses under a specified limit but not exceed power and duties assigned.
President must not use his/her power and duties in any event that might create conflict of interest with the Company.

2.7 In case where President has delegated the power to another person to act on his/her behalf, scope of authority delegation of
such person shall not include the authorization to enter into a transaction whereby the power of attorney may have conflict of
interest or other benefits conflicting with the Company.

The Board appoints sub-committees to carefully consider important matters, review information and propose a guideline on considering

the matters to the Board before approval.

Principle 3.3 Selection and nomination of directors

1.

The Board should ensure that the policy and procedures for the selection and nomination of directors are clear and transparent
resulting to ensure that the Board of Directors’ qualifications meet the requirement. Therefore Nomination and Remuneration Committee
is established and it consists of members who are independent directors.

Nomination and Remuneration Committee arranges meetings to consider criteria and recruitment procedures to seek qualified directors
to ensure that the Board has appropriate component, consider background of the person nominated, give opinions to the Board before
proposing to the shareholders’ meeting to appoint such person as the director and ensure that information of such person disclosed
to shareholders’ meeting is sufficient for decision making.

Nomination and Remuneration Committee reviews criteria and procedures for the nomination of directors to propose to the Board
before nominating directors whose terms of office expire, as well as consider performance of such directors before proposing to the

Board meeting.

Principle 3.4 Consider remuneration of the Board of Directors

1.

The Board is responsible for considering structure and rate of remuneration of directors to be in line with the same industry and fit the
directors’ responsibility, in order to motivate the Board to lead the Company to achieve both short-term and long-term goals.

The Board establishes Nomination and Remuneration Committee to primarily consider remuneration and propose to the Board meeting
for consideration and the shareholders’ meeting for approval. The remuneration must be at an appropriate level, in line with industry
standard, fit responsibilities of the directors, sufficient to retain qualified directors. The Committee, at the same time, must consider
the company’s performance as well.

Shareholders must approve the Board remuneration structure, both cash-based and non-cash compensation. The Board should
consider the appropriateness of each pay component, in terms of fixed rates and remuneration paid according to the Company’s
performance.

The Board should disclose the directors’ remuneration policy that reflects the duties and responsibilities of each individual, including

the pay components and level received by each director.
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Principle 3.5 The Board of Directors should ensure that all directors are properly accountable for their duties, responsibilities and actions,

and allocate sufficient time to benefit the Company and related people.

1. The Board supports and promotes understanding of the duties and responsibilities to directors.

2. The Board ensures reporting and public disclosure of directors assuming or holding positions at other companies.

3. The Board clearly defines measures in writing to control the use of information to prevent executives and staff to use internal information
to illegally seek advantage for themselves or for third parties before such information is disclosed to the public.

4. Each director should attend not less than 75 percent of all Board meetings in any whole year.

Principle 3.6 The Board of Directors should conduct a formal annual performance evaluation of the Board of Directors and each individual
director.

The evaluation results should be used to strengthen the effectiveness of the Board of Directors. Performance evaluation of the Board
of Directors and each individual director are conducted annually by using self-assessment form of CG Center, the Stock Exchange of
Thailand. This allows the directors to review and compile opinions on various matter related to roles and responsibilities of the Board of
Directors. The assessment result will be used as one of the information in considering appropriateness of the Board composition and will
be disclosed in the annual report.

For the year 2017, the result of the assessment of the Board of Directors can be concluded that all of 14 Directors had the opinions in the
strongly agreed level or had the performance in the excellent level with the average score of 3.72 or 93.12%, and the result of the assessment
on an individual basis can be concluded that all of 14 Directors had the opinions in the strongly agreed level or had the performance in

the excellent level with the average score of 3.75 or 93.71%.

Principle 3.7 The Board of Directors should encourage and support the Board of Directors to understand their roles and responsibilities,
the nature of the business, the company’s operations, relevant law and standards, and other applicable obligations and should support all
directors in updating and refreshing their skills and knowledge necessary to carry out their roles as the Board of Director.

When a new director is appointed, the Company provides director’ handbooks and useful information including related regulations and
laws for performing the director duty. Knowledge sharing and company’s business information are also provided to a director to enhance
the performance and understanding.

The Company has a policy to encourage directors, Management and company secretary to attend trainings held by external organizations such
as the Thai Institute of Directors Association (IOD) to increase knowledge. Internal trainings are provided to improve their performances and

catch up with current situations. The Company discloses information of trainings and development of the Board in the annual report regularly.

Principle 3.8 The Board of Directors should ensure that it can perform its duties effectively and appoint a company to ensure that the Board

of Directors has access to accurate, relevant and timely information.

1. The Board meeting must be arranged at least 4 times per year set by the Board and notice containing agendas of the meeting must
be sent at least 7 days prior to the meeting. If the director cannot attend the meeting, he or she should inform the company secretary
the reasons of such absence prior the meeting and the company secretary must inform such director resolutions of the meeting.

2. The Board should encourage the President to invite key executives to attend Board of Directors’ meetings to present details on the
agenda items related to matters that they are directly responsible for and to assist succession planning.

3. The Board should have access to accurate, relevant, timely and clear information from the President, company secretary, or designated
persons.

The Board should appoint a company secretary with the necessary qualifications, knowledge, skills, and experience for performing the

duties, including providing advice on legal, regulatory and administrative requirements to the Board to support their performances, and

disclose the qualifications and experience of the Company secretary in its annual report and on the company’s website. The company

secretary should receive ongoing training and education relevant to performing the duties (as the details shown on the “Management” topic).
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Principle 4: Ensure effective CEO and People Management

Principle 4.1 ensure that a proper mechanism is in place for the nomination and development of the President and key executives to

achieve the Company’s objectives

1. The Board should assign Nomination and Remuneration Committee to establish the criteria and procedures for nomination and
appointment of the chief executive officer.

2. The Board should ensure that the chief executive officer appoints knowledgeable, skilled, and experienced key executives. The Board
or the Nomination and Remuneration Committee together with the chief executive officer should establish the criteria and procedures
for nomination and appointment of key executives. To ensure business continuity, the board should ensure that development and
succession plans for the chief executive officer and key executives are in place. The board should annually request reporting on the
implementation of the development and succession plans from the chief executive officer.

3. The board should promote continuous development and education of the President and key executives that is relevant to their roles.

Principle 4.2 determine an appropriate compensation structure and performance evaluation

1. The Board should ensure that the compensation structure rewards individual performance, incentivises the President, key executives
and staff atall levels to actin support of the Company’s objectives and values, and fosters long-term commitment by aligning incentives
with future Company’s performance through:

1.1 Appropriate combination of salary and other short-term compensation (such as bonus), and long-term compensation (such as
employee stock ownership plan participation)

1.2 Ensure that the director total compensation takes into account industry standards and Company’s performance, and

1.3 Predetermined and communicated performance evaluation criteria.

2. Executive directors are responsible for determining the total compensation of, and performance evaluation criteria for the President.

The executive directors should:

2.1 Ensure thatthe President’s performance evaluation is based on pre-determined criteria. The performance evaluation criteria should
incentivise the President to perform his/her duties in support of the Company’s objectives, values, and long-term sustainable
value creation.

2.2 Perform the annual performance evaluation of the President.

2.3 Approve total annual compensation of the President, taking into consideration the performance of the President and other relevant
factors.

3. The Board reviews the performance evaluation criteria and relevant factors and approves the compensation of the President as proposed

by the Remuneration and Nomination Committee, while assign the President to review and consider the staff compensation structure.

Principle 4.3 The Board of Directors should consider its responsibilities in the context of the Company’s shareholder structure and
relationships, which may impact the management and operation of the Company.

The Board understands the Company’s shareholder structure and relationships, and considers theirimpact on the control over the company,
including written and non-written family agreements, shareholder agreements, or group company policies. The Board of Directors should
ensure that the Company’s shareholder structure and relationships do not affect the Board’s exercise of its duties and responsibilities

and oversee that information is properly disclosed when there are any conditions that have an impact on the control over the Company.

Principle 4.4 The Board of Directors should ensure the Company has effective human resources management and development programs
to ensure that the Company has adequate staffing, appropriately knowledgeable, skilled, and experienced staff and motivation to benefit
Company development.

The Board values the human resources which is one of the most important resources of the Company, by supporting human resource
development including knowledge and skill trainings that match with their duties and responsibilities, the Company’s goal, strategy and
competition. The staff is able to enhance his/her efficiency and Company’s efficiency using knowledge obtained during training. Provident

fund is set for the Company’s staff to encourage saving for retirement and financial management is promoted among the staff.
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Principle 5: Nurture innovation and responsible business

Principle 5.1 The Board of Directors should prioritize and promote innovation that creates value for the company and its shareholders
together with benefits for its customers, other stakeholders, society, and the environment, in support of sustainable growth of the company
The Board supports and promotes development of quality products that serve needs of customers in all ages, improvement of service efficiency
and expansion of Company’s branches to thoroughly provide services to the customers and business partners and improve speed of
service. The Company gives precedence and values the customers and other parties and focuses on social responsibility and environmental

conservation. Information system security and customer information of the Company are protected by the certified standard ISO 27001.

Principle 5.2 The Board of Directors should encourage Management to adopt responsible operations, and incorporate them into the company’s
operations plan. This is to ensure that every department and function in the company adopts the company’s objectives, goals, and strategies,
applying high ethical, environmental and social standards, and contributes to the sustainable growth of the company.

The Board must disclose information regarding compliance of this policy to the stakeholders through the corporate social responsibility

policy and report which are disclosed as part of the Company’s annual report and published separately as individual report in line with the

Global Reporting Initiative standard (GRI). The Corporate Social Responsibility guidelines are as follows:

1. Respectful of Human Rights: It is the responsibility of Company’s staff and employees. The company pays attention to all staff with
fairness and equality and aware of the importance of human resources as of the keys to success of the organization. This can be
seen from the company’s guidelines such as setting appropriate working hours and holidays for its staff as specified by the labor laws.
Appropriate benefits and welfares are given to every staff based on their performance evaluation. The Company also promotes and
develops its staff in line with individual knowledge and work rotation is arranged based on appropriateness and needs of the staff.

2. Conducting the business with fairess by adhering to business ethics, such as fair competition, promoting quality products and
services by developing new workflow in line with new technologies that improves selling processes and services and reduces cost
of products and services.

3. Customer or Consumer Responsibility: The Company complies with fair market mechanism, create products and services that serve
need of each customer and provide information and content that is accurate, clear and easy to understand and not misleading for
customers to make the right decision. There are quick and fair processes to handle claims and complaints of the insured.

4.  Business Partner Responsibility: The Company selects its partners based on quality and efficiency of products and services. The Company
conducts business with its partners with fairness and strictly adhered with commercial terms, conditions and contracts as agreed.

5. Community Responsibility: The Company is committed to the community by continually and seriously conducting and engaging with
social responsibility activities such as providing accurate product information. Atthe same time, the Company is aware of responsibility
and cooperation between the Company, community and society.

6. Environmental Responsibility: The Company treats the environment by utilizing resource and controlling resources used in the

Company'’s production to be lower than the rate of recovery of such resources.

Principle 5.3 The Board of Directors ensures that information technology of the Company is controlled and managed, including information
technology is used to increase business opportunities, business development and risk management to achieve objectives and goals of
the business.

1. The Board assigns Information and Technology Steering Committee to define all strategies related to all of the company’s information
and technology by considering the needs of the Company, aiming to improve information and technology systems and adapting new
information and technology systems to increase business opportunities based on business competition and economic situation.

2. The Board ensures that risk management covers management of information and technology risks. Information and Technology
Steering Committee should report regularly on information and technology risks to Risk Management Committee.

3. The Board ensures that information security policy and privacy policy are used as a security measure for information systems, use
of corporate information, maintaining confidentiality, credibility and availability of data, including preventing any unauthorized use or

alteration of data.
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Principle 6: Strengthen effective risk management and internal control

Principle 6.1 The Board of Directors should ensure that the company has effective and appropriate risk management and internal control
systems that are aligned with the company’s objectives, goals and strategies and comply with applicable law and standards.

The Board ensures the Company to identify risks that could cause serious impact on the Company such as risk assessment, impact
and chance of risks, appropriate risk management, monitoring and reviewing the Company’s risk management. The Board assigns Risk
Management Committee to establish a risk management policy, risk management strategies and risk appetite which are proposed to the
Board to consider and approve asset allocation in line with risk appetite of the Company and report the risk management results to the
Board. Every department is required to review and assess the risks and risk indicators of each department once a year under supervision

of Risk Management Department which compiles and summarizes the reports for Risk Management Committee and the Board.

Principle 6.2 The Board of Directors shall establish an Audit Committee that can act independently.

The Board shall establish an Audit Committee that comprises at least three independent directors, one of those is elected by the Board
to serve as Chairman of Audit Committee. Audit Committee has the duties and responsibilities as specified by the charter and has
qualifications and roles in line with requirements of Securities and Exchange Commission, Stock Exchange of Thailand and Office of
Insurance Commission. The duties and responsibilities of Audit Committee are set out in writing in line with Good Corporate Governance
guideline which specifies that Audit Committee meetings are scheduled to be held four times a year and term of office of three years and

qualification must be independent according to the Board and management structure under the Securities and Exchange Act B.E. 2535'

Principle 6.3 The Board of Directors should manage and monitor conflicts of interest that might occur in the Company and prevent the

inappropriate use of corporate assets, information, and opportunities, including preventing inappropriate transactions with related parties.

1. The Board ensures that a system of information security and a measure to control the use of internal information are established in
writing to prevent executives and staff from using internal information for their own or other persons benefits before such information is
disclosed to the public. This is considered as taking advantage of the shareholders. Directors and executives are required to report
on securities holding of the Company, including their spouse and minor children to Securities and Exchange Commission according
to Section 59 of the Securities and Exchange Act B.E. 2535 within 3 days after the change of securities holding and submit a copy of
the report on securities holding to the Office of the Company Secretary for the purpose of preparing the report and summarizing the
number of shares of each director to present to the Board meeting. The information is also disclosed in the Annual Report and Form
56-1. Besides, penalties are imposed if there is a violation or non-compliance.

2. The Board assigns directors and executives to disclose information about their interests and related persons interests once a year to
the Board to consider the transactions of the Company that may have conflict of interest to make decision before starting discussion
on any agenda. Directors and executives who have conflict of interest with that agenda are not allows to attend the meeting during
that time.

3. The Board ensures that information security policy and privacy policy are applied to support the Company’s core operations in
accordance with applicable laws and for the benefit of the Company and its shareholders. It also monitors the actions that may cause
conflict of interest and compliance of regulations specified by Securities and Exchange Commission and Stock Exchange of Thailand,

Re: acquisition or recognition of assets And connected transactions.’

1

Notification of the Capital Market Supervisory Board No. TorChor.39/2559 Re: Application for and Approval of Offer for Sale of Newly Issued Shares
? Securities Act and Securities Exchange Act, Section 89

Principle 6.4 The Board of Directors should establish a clear anti-corruption policy and practices (including communication to all staff),
and strive to extend its anti-corruption efforts to stakeholders.

The Board ensures that the anti-corruption policy to prevent and control potential risks that might occur from corruption, including impact on
reputation and credibility concerning integrity of the Company. The policy is also adapted to human resource management, starting from

recruitment process. The staff who is selected must not violate any disciplines or receive any punishment due to corruption offenses. In

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 1 4 5



[ASyaSWNISHivAu 11a:N1SIANNS (F1D)

Shareholding Structure and Management (Continued)

WANUJIRA 6.4 AnznIsuNITLTENY ﬁ'wﬁ”w;]LL@Iﬁﬁmﬁmﬁm‘Eﬂmﬂmmgﬁwum@ﬁﬂﬁuumﬁ'@mi‘lunm:ﬁmmﬁﬁw WATFELAAR
meuanitelfRnmain R Fase

ANKENITNNILEENY Afugualiinisdainulaunesunissiasuaesildu Lﬁ@‘l%ﬂmr’fumzmuaummLémﬁlLﬁﬂmﬂminﬁmﬂ@ﬁﬂﬁu
muinansznusietedauasanuhideielueanudedadltunusumy lunssndiugsna aniuldiunisuismnminensyans Faus
nazLauNIsassuvtanIaadennine Tasnineuiildfunisdnidendaslinssinauianisddeitedesineluaufiafifeaiy
nsvaTAAeTiLdu uenannij ﬂ’]itgﬂuﬁ’]LLWLi\‘m’Wi‘ﬂﬁ‘:ﬁLﬁuNﬂﬂ’]i‘ﬂﬁﬁa\ﬂu uarnslinaRaLLNY UMY AesiarsaunaanisduRanuli
aanpdesiuulauny wazliifdsedRnionazviasnaefidu u“%“@mmﬂi:wqﬁ'ﬁ'ﬁmmm‘amsﬂﬁﬂ“ﬁmuu‘iﬂmmﬂuﬁmm@m@uﬁ@@%u‘iama
wazaupnupszuiin elfiinanufarnudnlaneafuannissediuae b Tnanisguiimaliunndnanlud wazlinszuaunig
Tnevsmeaeunufitariuulome uazmenudeyauimasmwiedildadl fiduliummunlaung dnderenmeluuazmevenaséng

wamIFAR 6.5 AnznssinTLEE fugualsiusdny fnalnlunsfudedesduuarnissniiuniesdfinedunzuanimasnpe sl

1. amgnssumsiiny SiugualiinszuaunisfudefesFausesdfidouldide TasfidemianiaundanzuanszdefasFauiaaiy
naresidluvanagens saiadlawedemesudecesdedlluiulad viemanulszan e sy nieaadlnfudeiauauus
Aeafusnmsmssiedunisnefilfuanitusfinsuazdildalfideathallsda

2. pngnssumnLEe tiugualiinsdansdielesSouethafiuszun ieduesesdvsrasfasdouazdlifeyaiinszinlanianungasn
Teamsdlamedayauiyppasuilidudiiieades Lf’iuwiL‘flumnﬂmLmﬂmuéﬁzﬁ;\iTMM@mé’qmguma PaAndarnatammiaeay
ffuguaiiftadas

hanUQURAN 7: SnuinoudnBetionunisiua:nisidnivetoya

WANUPIAN 7.1 Ariznssunstiisvy guanaziuiatenlinisdminmanunianisiunaznisdlamedeyasine gndes ieame s

LL@:Lﬂu”lﬂmmgmmsﬁmmg’mmmmﬂﬁﬂﬁﬁLﬁ'mﬁm

1. aoznssuniaidny qualifiyaansiidannug Sszaunisnfvanzaniuuiinnaiuinzen uasdduauiiisme ludauiiiaades
Aunisdnninuazianedeyalunisiiarudivgeuniadanedays AnznssunisUsEme Arilefatladefifendes st
1.1 uansUsziiupnuiieawatasssuuatuannely
1.2 AnnuiuresdaeuliydlussanuenisRulasdedunanesdaey ”ﬂﬁﬁmﬁmwmfm@umﬂ‘lu
1.3 ANHIIUTIBIATUENITNNNINTIAAEL
1.4 AnNgenndesiudngszadd Whunnandn nagns wasuleuneueaLFEms

2. AznasunaLaEne gualdniadamedeys demnfeuniafiu menuliednd wasuun 56-1 fazfeugiuzneniafuwazuans
fifiuauethaiinome nieuatuayildisesnwaznmiinmzitesdianedanis (Management Discussion and Analysis
wida MD8A) ilalsznaunadlamessunsiiu ImﬂLflu”Lﬂmuﬂawmﬁﬂmunﬁumimﬂummmmu 7l na.44 /2556 (3ae wdninouel Jeula
uaz Asnemseumadamedeyaiieaiugiuznsdu uaznanmesnunuesiEmiieandnming

WANUFITAR 7.2 N19AnANQUAANAITENNELRIANNARBININTRY wazAmEsNTnlumsiszvil

1. AMENIINNNILTENY gualitdhadan1sAnniuuarlssiiuguen1anisiuaedianig MATTIENUARANZNITHNN SN 9ax AN WiRITY
a*qm"umLmeqmiLLfﬂmﬂmqmL‘%‘f;mﬂﬁﬁmmwmm%ﬁaﬁmmmmwﬂ@'@\mwmiﬁu IrefiAnTaUsTULLRaUAAUENINIeN1T_Y
(Early Warning System) miﬁmﬁuﬂmnummzﬁummLﬁﬂqﬁLﬁmwﬂ’lumﬁﬂﬁumﬁmémm‘wj ﬁm'wuﬁﬂ%mﬁﬂmiﬂixﬂ@uqiﬁ@
PANOTRETInUAME NI TN wardaasnnIslsznauganadessiude (adn.) dvue wazldilunimenisdrdnylunisiniugua
9INAYBIBIANS Lﬁﬂlﬁm?ﬂi:ﬂﬂuqiﬁ@ﬁ‘imﬁu"lﬂfmjwﬁum uazfllsz@nsnn

2. pnuznssuNILSEMY qualdinisauesanis sitensuiudmsLlRUssgfedueniT® AnsnssuninBgne dulaudadnasladl

]

NANTENUABANNABLLEIIUNNIANTIUAANIT WAZANITNARBININITIEY

1 46 | $1891UUs=91U 2560 « USEN IJavingus:Aune 991 (UKIBU)




addition, promotion, performance evaluation and bonus given the staff must be considered based on their performance in accordance with
the policy. Such staff has no corruption history or any behavior that hinders compliance of this policy. The Company should communicate
to and raise awareness among the staff to understand more about anti-corruption measures such as orientation to new staff, trainings and

tests and reports disclosed to the public or stakeholder through the media both inside and outside the Company.

Principle 6.5 The Board of Directors should establish a mechanism for handling complaints and whistleblowing and a guideline as required

by the regulators.

1. The Board should oversee that an effective mechanism is in place and available through convenient complaint channels (more than
one) which must be disclosed on the Company’s website or annual report and transparently open for suggestions on anti-corruption
measures for partners and stakeholders.

2. The Board should ensure that complaint are systematically handled to protect rights of the complainers and whistleblowers with good
intentions, prohibiting to disclose information to any persons who are not related to this matter except ordered by laws, courts or

related regulators.

Principle 7: Ensure disclosure and financial integrity

Principle 7.1 The Board of Directors ensures and supervises the integrity of the company’s financial reporting system and that timely and

accurate disclosure of all material information regarding the company is made consistent with applicable requirements.

1. The Board should ensure that any persons involved in the preparation and disclosure of any information of the Company has relevant
knowledge, skills and experience, and sufficient resources, including staffing, are allocated. When approving information disclosures,
the Board should consider all relevant factors as follows:

1.1 The evaluation results of the adequacy of the internal control system.

1.2 The external auditor’s opinions on financial reporting and observations on the internal control system.
1.3 Audit Committee’s opinions.

1.4 Consistency with objectives, strategies and policies.

2. The Board should ensure that information disclosures (including financial statements, annual reports, and Form 56-1) reflect the Company’s
financial status and performance accurately and sufficiently and should promote the inclusion of the Management Discussion and
Analysis (MD&A) in financial reports according to Notification of the Capital Market Supervisory Board No. TorChor. 44/2556, Re: Rules,

Conditions and Procedures for Disclosure regarding Financial and Non-Financial Information of Securities Issuers.

Principle 7.2 The Board of Directors should monitor the Company’s financial liquidity to avoid insolvency

1. The Board should ensure that Management regularly monitors, evaluates and reports on the company’s financial status. The Board and
Management should ensure that any threats to the Company’s financial liquidity and solvency are promptly addressed and remedied
according to the Early Warning System and Risk Based Capital, requirements of Office of Insurance Commission and set as an
important measure in overseeing the business to be conducted effectively and firmly.

2. The Board should ensure that it does not consciously approve any transactions or propose any transactions for shareholder approval

which could negatively affect business continuity and financial liquidity.

Principle 7.3 The Board of Directors ensures that risks to the financial position of the Company or financial difficulties are promptly identified
and remedied

The Board should enhance monitoring of the affairs of the company in the event of financial risk or difficulties. Risk Management System
for all of the Company operation is set and the Risk Management Committee is assigned to establish the risk management policy which
is proposed to the Board for consideration. Also, the Risk Management Committee oversees, monitors, reviews and provides advice on
policies, guidelines, standards, strategies and risk indicators of the Company, including monitor capital status, evaluate compliance of the

risk management policy to ensure the risk level is acceptable and report to the Board regularly.
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Principle 7.4 The Board of Directors ensures sustainability reporting, as appropriate

The Board establishes corporate social responsibility policy containing 3 main strategies such as Good Business, Good People and Good
Society which link to every work operation in the Company to support and promote the corporate social responsibility through corporate
social responsibility activities and reports that fit its business under the information disclosure procedure, compliance of the laws, ethics,
anti-corruption policy, fair treatment to staff and stakeholders and social and environmental responsibility. The reportis prepared according
to acceptable standard used both in the country and worldwide and published in the annual report and such information reflects material

corporate practices that support sustainable value creation.

Principle 7.5 The Board of Directors ensures the creation of an Investor Relations Unit responsible for regular, effective and fair communication
between the Company, shareholders and stakeholders.

The Board should ensure that the Company has suitable and effective communication and information disclosure policies and use appropriate
channels for communicating and disclosing information while protecting the company’s sensitive and confidential information. The President
and chief financial officer are assigned to disclose the information to the shareholders and support the Investor Relations function, so as

to ensure effective communication and information disclosure.

Principle 7.6 The Board of Directors ensures the effective use by the Company of information technology in disseminating information
The Board should consider regularly disclosing and updating relevant information in both Thai and in English to the stakeholders both
inside and outside the Company through the designated Stock Exchange of Thailand channels, the Company’s website and the intranet

for internal disclosure.

Principle 8: Ensure engagement and communication with shareholders

Principle 8.1 The Board of Directors ensures that shareholders have the opportunity to participate effectively in decision-making involving

significant corporate matters.

1. The Board should ensure that significant corporate decisions are considered and/or approved by the shareholders pursuant to
applicable legal requirements. Matters that require shareholder approval should be included in the agenda for the shareholders’
meeting and shareholders should be provided sufficient notice thereof.

2. The Board should support participation of all shareholders as follows:

2.1 Providing opportunity and establishing criteria that allow minority shareholders to propose agendas for shareholders’ meetings in
advance. The Board should consider shareholders’ proposals to be included in the agenda, and if the board rejects a proposal,
the reasons should be given in writing to the shareholders and disclosed on the Company’s website.

2.2 Providing opportunity and establishing criteria for minority shareholders to nominate persons to serve as directors of the company
in advance. Such measures and criteria are established and promptly disclosed on the Company’s website in advance to ensure
shareholder engagement and participation.

In 2018, the Company has allowed the shareholders to nominate persons to be elected as the Directors via Company’s website

from 1 December to 30 December 2017 but none of the shareholders nominated any agenda and any persons for Director election.

3. The Board should ensure that the notice of the Annual General Meeting of Shareholders’ is accurate, complete and sufficient for the
shareholders to exercise their rights.

4. The Board should ensure that the notice of the shareholders’ meeting and related documents are sent to shareholders before the
meeting in advance at least 14 days and posted on the company’s website at least 30 days before the meeting. The notice of the
shareholders’ meeting in English should be sent to shareholders before the meeting in advance at least 7 days.

5. Shareholders should be allowed to submit questions prior to the meeting. The Board should ensure that criteria for shareholders to submit
questions are posted on the Company’s website. In 2018, none of the shareholders submitted any questions of the meeting in advance.

6. The notice of the shareholders’ meeting and related documents should be fully translated into English and uploaded to the Company’s

website.
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Principle 8.2 The Board of Directors ensures that the shareholders’ meetings are held as scheduled and conducted properly, with

transparency and efficiency, and ensure inclusive and equitable treatment of all shareholders and their ability to exercise their rights.

1.

The Board should set the date, time, and place of the meeting by allocating sufficient time for debate and choosing a convenient
location. The Annual General Meeting of Shareholders for the year 2018 on Thursday 28 April 2017 at 10.00 Hrs., at the Charoenkrung
Room, Muang Thai Life Assurance Auditorium, No. 250 Rachadaphisek Road, Huay Kwang, Bangkok.

The Board should ensure that the company does not through its meeting attendance requirements or prerequisites prevent attendance
by or places an undue burden on shareholders, including as a result of identification requirements that exceed applicable legal and
regulatory requirements.

In the interest of convenience, transparency and accountability, the Board should promote the use of technology to facilitate the
shareholders’ meetings such as using barcode for registration and vote counting.

Chairman of the Board is chairman of the shareholders’ meeting with responsibility for compliance with applicable legal requirements
and the company’s articles of association, allocating sufficient time for consideration and providing opportunity to all shareholders
who wish to share their opinions or ask questions related to the Company.

To ensure the right of shareholders to participate in the company’s decision-making process in relation to significant corporate matters,
adding items to the meeting agenda that have not been duly notified in advance or providing additional document in the meeting are
not allowed.

Directors, executives, auditors and witnesses should attend the meeting to witness the vote counting annually.

The attending shareholders should be informed of the number and the proportion of shareholders and shares represented at the
meeting in person and through proxies, the meeting method, and the voting and vote counting methods before the start of the meeting.
Chairman of the shareholders’ meeting will allow the shareholders to vote on the agenda of appointment of each director individually.
The Board should promote the use of ballots for voting on resolutions proposed at the shareholders’ meeting and designate an
independent party to count or to audit the voting results for each resolution in the meeting, and to disclose such voting results at the
meeting by identifying the number of “agree”, “against”, “abstain” votes and “spoiled ballot”. The voting results for each proposed

resolution should be included in the minutes of the meeting.

Principle 8.3 The Board of Directors ensures accurate, timely and complete disclosure of shareholder resolutions and the minutes of the

shareholders’ meetings

1.

The Board should ensure that the Company discloses the results of voting on proposed resolutions at the shareholders’ meeting
through the designated Stock Exchange of Thailand channels and through the Company’s website by the next business day.

The Board should ensure that minutes of the shareholders’ meeting is submitted to the Stock Exchange of Thailand within 14 days
from the shareholders’ meeting date.

The Board should ensure that the company promptly prepares the minutes of the shareholders’ meeting, including the following
information:

3.1 Attendance of directors, executives, and the proportion of attending and absenting directors;

3.2 Voting and vote counting methods, meeting resolutions, and voting results for each proposed resolution; and

3.3 Questions asked and answers provided during the meeting, including the identity of the persons asking and answering the

questions.
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Summary of Key Financial Information

Summary of Auditor's Reports for the past 3 years
EY Office Limited and Miss Somjai Khunapasut, certified public accountant no. 4499 (Year 2013-2017) had audited the Company’s

financial statements in the past 3 years, in accordance with Thai Standard on Auditing. The auditors expressed the opinion that the financial

statements presented fairly, in all material respects, the financial position, performance and cash flows in accordance with Thai Financial

Reporting Standards.

The Company summarizes key financial information in following tables:

Table

Table
Table

No. 1

Information is published by the Office of Insurance Commission

No. 2
No. 3

Financial position, performance and cash flows for the past 3 years

Key financial ratios used in Non-Life Insurance Business for the past 3 years

Summarized Market Share on Direct Premium of Non-Life Insurance for the Year

The Company’s market share on direct premium for the year comparison to other companies in Non-Life Insurance Business.

Unit: Thousand Baht

2017 2016 2015 Growth%
No. Company Direct Market Share Direct Market Share Direct Market Share | 2017 &2016
Premium (%) Premium (%) Premium (%)

1 | VIRIYAH INSURANCE 36,162,960 16.47 | 33,272,521 15.42 | 32,418,584 15.50 8.7
2 | DHIPAYA INSURANCE 19,507,857 8.88 | 19,921,863 9.23 | 22,628,978 10.82 (2.1)
3 | BANGKOK INSURANCE 15,366,510 7.00 | 15,479,391 7.18 | 15,295,766 7.31 0.7)
08
5 | SOUTHEAST INSURANCE 10,411,842 4.74 | 9,024,341 4.18 | 6,118,550 2.92 15.4
6 | CHUBB SAMAGGI INSURANCE 9,705,826 4421 9,811,419 4.55| 5,322,424 2.54 (1.1)
7 | SAFETY INSURANCE 8,985,475 4.09| 8,863,815 4.11 | 9,002,722 4.30 1.4
8 | SYN MUN KONG INSURANCE 8,914,581 4.06 | 9,024,736 4.18 | 9,927,382 4.75 (1.2)
9 | TOKIO MARINE INSURANCE 7,850,477 3.58 | 7,430,822 3.44 | 7,542,352 3.61 5.6
10 | THANACHART INSURANCE 7,506,354 3.42| 6,420,389 2.98 | 6,088,338 2.91 16.9
11 | LMG INSURANCE 6,042,213 2.75| 6,129,097 2.84| 5717,184 2.73 (1.4)
12 | MITSUI SUMITOMO INSURANCE 5,418,345 247 | 5,218,092 2.42| 5,031,737 2.41 3.8
13 | DEVES INSURANCE 4,687,039 2.09| 4,549,571 211 | 4,841,324 2.31 0.8
14 | ROAD ACCIDENT VICTIMS PROTECTION | 4,098,867 1.87 | 3,809,500 1.77 | 3,771,659 1.80 7.6
15 | MSIG INSURANCE 3,745,298 1.71| 3,954,999 1.83| 3,815,419 1.82 (5.3)
16 | THAIVIVAT INSURANCE 3,645,013 1.61| 3,229,229 1.50 | 3,124,942 1.49 9.8
17 | AXA INSURANCE 3,300,873 1.50| 3,289,345 1.52| 3,339,086 1.60 0.4
18 | KRUNGTHAI PANICH INSURANCE 3,033,221 1.38 | 3,008,656 1.39| 3,010,318 1.44 0.8
19 | MITTARE INSURANCE 3,012,382 1.37| 2,743,863 1.27| 2,619,627 1.25 9.8
20 | SRIAYUDHYA GENERAL INSURANCE 2,921,686 1.33| 3,049,893 1.41| 3,110,989 1.49 (4.2)
21 | CIGNA INSURANCE 2,899,714 1.32| 2,467,207 1.14 | 2,258,557 1.08 17.5
22 | SOMPO INSURANCE 2,893,407 1.32| 2,586,716 1.20 | 2,474,685 1.18 1.9
23 | AETNA HEALTH INSURANCE 2,865,112 1.30 | 2,788,066 1.29| 2,807,771 1.34 2.8
24 | ASIA INSURANCE 1950 2,817,903 1.28 | 2,604,741 1.21| 2,333,776 1.12 8.2
25 | ALLIANZ GENERAL INSURACE 2,692,143 1.23| 2,386,172 1.11| 2,367,687 1.13 12.8
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48 | widWa Asea Usziugunw 278,940 0.13 243,201 0.11 259,766 0.12 14.7
49 | Inglseiugunan 275,919 0.13 272,115 0.13 237,551 0.11 1.4
50 | afrydsziugdy 191,849 0.09 179,308 0.08 218,368 0.10 7.0
51 | Windusziuda 171,594 0.08 163,318 0.08 101,259 0.05 5.1
52 | wnsasantlseiugdy 120,334 0.05 122,639 0.06 182,967 0.09 (1.9)
53 | 101 lawdwe Tanafdd 111,268 0.05| 3,945265 1.83| 4,165,449 1.99 (97.2)
54 | adwie uagdasud 61,908 0.03 69,467 0.03 68,468 0.03 (10.9)
55 | antladetlsziude 36,981 0.02 38,952 0.02 50,092 0.02 (5.1)
56 | lavindudaiud 29,112 0.01 32,558 0.02 32,874 0.02 (10.6)
57 [wlawe (Useidundsia) 14,789 0.01 18,455 0.01 22,982 0.01 (19.9)
58 | ngawmwisziuganin 13,626 0.01 34,642 0.02 18,320 0.01 (60.7)
59 | sdnudeziudie 9,099 0.00 145,709 0.07 196,950 0.09 (93.8)
60 | Aaazilezriune 0.00 67,763 0.03 259,453 0.12 (100.0)
SANIIAY 219,581,454 100.00 (215,727,746 100.00 209,192,863 100.00 1.8
an: AUANE AENURIBUASANUNTLULNTATIAADL §133N97 AL,

ungng: 1. UFEn giilugumeiilsziuiy vgadniuianisdedud 17 nsnjian 2557
2. s dygnseriudy neasuiduians deduil 31 Jurpu 2559
3. daaztlszriuiy veasnuiduianig Weduil 10 Amau 2560
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Unit: Thousand Baht

2017 2016 2015 Growth%
No. Company Direct Market Share Direct Market Share Direct Market Share | 2017 & 2016
Premium (%) Premium (%) Premium (%)
26 | NAVAKIJ INSURANCE 2,609,732 1.19| 2,806,066 1.30 | 3,335,179 1.59 (7.0)
27 | NEW HAMPSHIRE INSURANCE 2,673,073 117 | 2,457,785 1.14| 2,637,605 1.26 4.7
28 | AIOI BANGKOK INSURANCE 2,479,410 1.13| 2,406,454 112 2,344,021 112 3.0
29 | THAI INSURANCE 2,259,622 1.03| 2,070,776 0.96 | 1,731,657 0.83 9.1
30 | THAISRI INSURANCE 2,173,940 0.99 | 2,025,327 0.94 | 1,982,304 0.95 7.3
31 | NAM SENG INSURANCE 2,015,258 0.92 | 2,109,098 0.98 | 2,005,642 0.96 (4.4)
32 | CHAO PHAYA INSURANCE 1,816,255 0.83 | 1,901,462 0.88 | 2,051,350 0.98 (4.5)
33 | FALCON INSURANCE 1,611,313 0.73 | 1,598,594 0.74 | 1,519,589 0.73 0.8
34 | SIAM CITY INSURANCE 1,253,957 0.57 | 1,108,726 0.51 937,749 0.45 13.1
35 | ASSETS INSURANCE 1,062,491 0.48 909,380 0.42 937,465 0.45 16.8
36 | BANGKOK UNION INSURANCE 1,033,017 0.47 959,608 0.44 830,939 0.40 7.6
37 | KSKINSURANCE 827,349 0.38 770,312 0.36 843,752 0.40 7.4
38 | THAI SETAKIJ INSURANCE 814,656 0.37 927,829 0.43 947,383 0.45 (12.2)
39 | GENERALI INSURANCE 798,914 0.36 659,208 0.31 445,340 0.21 21.2
40 | UNION PROSPERS INSURANCE 741,739 0.34 733,611 0.34 744,971 0.36 1.1
41 | QBE INSURANCE 726,177 0.33 972,012 0.45| 1,036,479 0.50 (25.3)
42 | INDARA INSURANCE 703,720 0.32 568,586 0.26 751,924 0.36 23.8
43 | AIG INSURANCE 639,842 0.29 637,307 0.30 625,269 0.30 0.4
44 | THAI PAIBOON INSURANCE 533,520 0.24 440,061 0.20 334,438 0.16 21.2
45 | FPG INSURANCE 448,095 0.20 282,737 0.13 196,666 0.09 58.5
46 | THAI PATTANA INSURANCE 401,114 0.18 386,691 0.18 435,552 0.21 3.7
47 | TUNE INSURANCE 354,782 0.16 393,889 0.18 587,713 0.28 (9.9
48 | PACIFIC CROSS HEALTH INSURANCE 278,940 0.13 243,201 0.1 259,766 0.12 14.7
49 | THAI HEALTH INSURANCE 275,919 0.13 272,115 0.13 237,551 0.11 1.4
50 | CHARAN INSURANCE 191,849 0.09 179,308 0.08 218,368 0.10 7.0
51 | PHOENIX INSURANCE 171,594 0.08 163,318 0.08 101,259 0.05 5.1
52 | PHUTTHATHAM INSURANCE 120,334 0.05 122,639 0.06 182,967 0.09 (1.9)
53 | ACE INA OVERSEAS INSURANCE 111,268 0.05| 3,945,265 1.83 | 4,165,449 1.99 (97.2)
54 | NEW INDIA ASSURANCE 61,908 0.03 69,467 0.03 68,468 0.03 (10.9)
55 | UNION INSURANCE 36,981 0.02 38,952 0.02 50,092 0.02 (5.1)
56 | CHINA INSURANCE 29,112 0.01 32,558 0.02 32,874 0.02 (10.6)
57 | AIA (NON-LIFE) 14,789 0.01 18,455 0.01 22,982 0.01 (19.9)
58 | BANGKOK HEALTH INSURANCE 13,626 0.01 34,642 0.02 18,320 0.01 (60.7)
59 | ERAWAN INSURANCE 9,099 0.00 145,709 0.07 196,950 0.09 (93.8)
60 | SAJJA INSURANCE 0.00 67,763 0.03 259,453 0.12 (100.0)
Grand Total 219,581,454 100.00 |215,727,746 100.00 209,192,863 100.00 1.8
Source: Statistics Division of Examination Planning and Development Department of OIC

Remark: 1. Union Inter Insurance was closed down on July 17, 2014.
2. Promise Insurance was closed down on March 31, 2016.
3. Sajja Insurance was closed down on August 10, 2017.
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Management Discussion and Analysis
of Financial Position and Performance (Continued)
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Summarized Financial Position, Performance and Cash Flows and Key Financial Ratios for the Past 3 Years
Unit: Thousand Baht

2017 2016 2015
Direct Premium Written 12,102,960 12,204,391 11,145,620
Gross Premium Written 12,321,257 12,407,162 11,395,758
Net Premium Written 6,947,770 6,954,419 6,525,383
Add (Less) Unearned Premium Reserves 19,876 (150,565) (462,096)
Net Earned Premium Written 6,967,645 6,803,854 6,063,287
Fee and Commission Income 1,600,244 1,636,574 1,454,844
Total Underwriting Income 8,567,889 8,440,428 7,518,131
Underwriting Expenses 7,264,949 6,982,278 6,056,087
Profit from Underwriting before Operating Expenses and other Expenses 1,302,940 1,458,150 1,462,044
Operating Expenses, other Expenses and Financial Cost 1,073,614 1,163,453 842,044
Investment Income and other income 517,911 490,538 502,684
Profit before Income Tax 747,237 785,236 1,122,684
Income Tax (128,796) (152,014) (194,935)
Net Profit 618,441 633,222 927,749
Total Assets 20,059,357 19,948,533 18,664,265
Total Liabilities 14,701,750 14,992,678 14,099,639
Equity 5,357,607 4,955,855 4,564,626
Cash Flow from Operating Activities 498,332 383,998 569,878
Cash Flow from Investing Activities (149,788) (122,775) (151,353)
Cash Flow from Financing Activities (253,700) (371,700) (342,200)

Remark: The financial statements have been reclassified to comply with new requirements identified by the Office of Insurance Commission Underwriting
expenses comprise of net claim expenses, commission and brokerage expenses, other underwriting expenses as presented in the statement of
comprehensive income
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Management Discussion and Analysis
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Key Financial Ratios
Unit: Thousand Baht

2017 2016 2015
Key Ratios per the Office of Insurance Commission Criteria
Capital Adequacy Ratio **1) % 428.4** 395.0 381.0
Liquidity Ratio 2) % 356.2 341.8 281.0
Premium Receivables Ratio 3) % 95.9 94.9 95.8
Invested Assets to Insurance Liabilities Ratio 4) % 137.5 133.1 117.8
Ratios from Statement of Comprehensive Income
Underwriting Profit to Net Premium Written % 18.8 21.0 22.4
Net Profit Margin on Net Premium Written % 8.9 9.1 14.2
Return on Equity (Average) % 12.0 13.3 21.3
Return on Total Assets (Average) % 3.1 3.3 5.1
Loss Ratio % 58.6 54.6 51.8
Operating expense to Net Premium Written % 165 16.7 12.9
Combined Ratio % 96.8 94.8 87.1
Debt Ratios from Statement of Financial Position
Debt to Equity Ratio Time(s) 2.74 3.03 3.09
Premium Reserve to Total Assets Time(s) 0.29 0.30 0.30
Growth Rate
Total Assets % 0.6 6.9 6.2
Gross Written Premium % (0.7) 8.9 1.4
Net Written Premium % 0.1) 6.6 17.4
Net Profit % (2.3) (31.7) 8.4
Per Share Data
Book Value Per Share Baht 90.81 84.00 77.3
Earnings Per Share Baht 10.48 10.73 15.72
Dividend Per Share *** Baht 4.30"* 4.30 6.30
Dividend Pay-Out Ratio % 41.0 40.0 40.0
Closing Share Price at Year-End Baht 140.00 138.50 152.00
Price Per Earnings (Deficit) Per Share Time(s) 13.36 12.90 9.67

Remark *  Assessments are performed in accordance with the Office of Insurance Commission’s guidelines in monitoring of the financial position and performance of
insurance companies
** Information as at 30 September 2017 (Updated ratio is presented in our website http://www.muangthaiinsurance.com/th/investorrelations/financial-statement)
*** The Board of Directors proposed to the shareholders for approval the dividend payment from annual operating result of 2017
1) Assessment of the Company'’s ability to sustain unprecedented losses under the Risk-Based capital
2) Assessment of the Company’s liquidity to losses of claims
3) Assessment of the Company’s premium collection ability
4) Assessment of the adequacy of Company’s assets for total liabilities from insurance policies
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of Financial Position and Performance (Continued)

J1AS1:AFIUzNWNISNU
Aunsndsan
o U 31 fuanAN 2560 13EMY NAUNSWERINIIAY 20,059.4 A1uunn WNTuant 2559 auau 110.8 §uunn daulunjdsznaudae
Ruamulundnnindiinauduau 302.8 F1uum uarRuanuazsenaiiauyinRiuaningy 94.8 duum dszneuiuluszudnedinig
e oo o X « & ¢ 2as X o oo . Ha .
fudnszRuaingnuilaandeyeyndssiudasia vinldgnullaandryeyndseiusiaseanas 331.4 d1uum wenainiiinisdfudeenansdiineu
A ansuazgUnsnl iinaw 83.6 Auum
nURUIIN

o dl o a o = é"lﬂ ) ° % a o dg’ o o d"l o o o U £
o AUR 31 fuaAN 2560 L3N AullAuanasannt] 2559 a1uau 290.9 Auum taenfinaindsesdatlsyiudauazidatlsyiuiaiuasmii
anad 38.1 a1uum Teenfluldmuledsyiudesuaesd 2560 Wmilidnlssiudadeliaananas 314.5 A&ruum w1annisanedisy
Tugzndnemm

AIUADIANUD

Tuil 2560 L3 Tnvlsgnaannnisdiueusiuay 618.4 Auuam ffnlsannindasunlasyadSuamuidlfidesnediuu
53.9 §ruum HnazianuaInnisdsinunInEdnAfinAanlsziudaauan 16.9 duun uwaznisaneifunalumeungenian 2560
&uau 253.70 druum unalfdausendseafiaduann 4,955.9 & 5,357.6 Aruum

AUMNWAUNSWE

Rudn snemaiisuvinuanuazRuamulunanming

o 31 FuanAN 2560 Ruan sansfiauriuanuazRuamulunanninglaiuau 11,150.2 §uumn i 397.6 &umitelenaz 3.7
anilriew msfisdueduninddinaaiisannizuaiuanawvieannissiine

afNqVEIRaTIAN 81ANTuargLnIniuATAAINIIAATANTAIUIY 609.3 A1ULN AUNTNEAINA1NNTUAIUIN 83.6 FIULINAINNT

QU q

sla C4 a

neu anAsuazglnsal-gns

3
d5utlgeenansdniineulunglusended

elseiudaaesugns

o JuR 31 SuanAn 2560 LMY Hgnuil-ilalseiudneiuiugnsanuau 1,539.3 Auum annisiudssiufense gnuilfsnaisanasain
N P oy = A a X TPy X o X v oy o Ao ~
Uriaw 9.5 §uum viseferar 0.6 Wesandnisfaeuidassiudada@ullldsonioau dnmdeuialsziudadeiuntudutuneaus

ANuanUANNINa Aln. AntuFasay 95.9

160 | s199uUs=91U 2560 « USEN I00uINgUs:NUNY 910A (UKIBU)




Analysis of Financial Position

Total Assets

As at 31 December 2017, the Company’s total assets were Baht 20,059.4 million, increased from 2016 by Baht 110.8 million. These were
mostly consisted of an increase of investments in securities of Baht 302.8 million and increase of cash and cash equivalent of Baht
94.8 million. In addition, during the year there were payment from receivables of reinsurance contracts of Baht 331.4 million. Moreover,

there was renovation of office building, acquisition of property, buildings and equipment in the amount of Baht 83.6 million.

Total Liabilities
As at 31 December 2017, the Company’s total liabilities increased by Baht 290.9 million from 2016. This is due to decrease of unearned
premium reserve and premium received in advance of Baht 38.1 million. Amounts due to reinsures decreased by Baht 314.5 million as

per regular settlements made during period.

Equity
In 2017, the Company had net profit from operation of Baht 618.4 million, gains from revaluation of available-for sales investments of Baht
53.9 million, actuarial loss of Baht 16.9 million and dividend payment of Baht 253.70 million in May 2017. These resulted to increase in

equity from Baht 4,955.9 million to Baht 5,357.6 million.

Quality of Assets
Cash, Cash Equivalent and Investments in Securities
As at 31 December 2017 cash, cash equivalent and investments in securities were Baht 11,150.2 million, an increase of Baht 397.6 million

or 3.7% from last year. The increase in assets was derived from cash flow remaining on operations.

Property, Buildings and Equipment, Net
The net book value of property, buildings and equipment after accumulated depreciation was Baht 609.3 million. The assets increased

by Baht 83.6 million from renovation of head office buildings during the year.

Premium Receivables, Net

As at 31 December 2017, the Company had net direct premium receivables of Baht 1,539.3 million. The receivables decreased by Baht
9.5 million or 0.6% due to the efficient collection process at the end of year. Admitted premium receivable ratio computed per the OIC
was 95.9%.
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Aging of those receivables are detailed as follows:

Unit: Million Baht

2017 2016

Total Total
Not yet due 1,238.9 1,247.9
Not over 30 days 168.9 150.4
Over 30 days to 60 days 73.4 67.2
Over 60 days to 90 days 39.8 30.5
Over 90 days to 1 year 29.2 52.7
Over 1 year 7.7 13.2
Total 1,5657.9 1,562.0
Less: Allowance for doubtful accounts (18.6) (13.2)
Premium receivables, net 1,539.3 1,548.8

The Company assigns the Premium Management Department to manage debt collection. For outstanding debts that may incur loss on
collection, the Company set up general and specific allowance for doubtful debts according to Allowance for Doubtful Debt Policy. As at
31 December 2017, allowance for doubtful debts was Baht 18.6 million. For debtors with overdue payments, the Company set up stringent
follow up process and actions such as cancellation of credit limit, obtaining letter of debt settlement agreement, pursuing informing proper
legal action and finally reporting to relevant bodies including regulators i.e. the Thai General Insurance Association and the Office of

Insurance Commission to withdraw debtors’ agent or brokerage license and etc.

Other Assets

Assets with significant value of the Company other than cash, cash equivalent, investments in securities, land, buildings & equipment and

premium receivables comprise of:

. Net reinsurance assets of Baht 4,337.5 million. The assets related to reinsurance reserves to be recoverable from reinsurers in order
to manage insurance risk which is the normal practice of Non-Life insurance business

. Net amount due to reinsurers of Baht 358.5 million consist of premium receivable from reinsurers and claim receivable from reinsurers,
decreased from prior year due to settlement of receivables from reinsurance contracts.

. Intangible assets of Baht 706.7 million were described in section “Assets Used for Operations” of Form 56-1

. Deferred tax assets and other assets of Baht 999.2 million, decreased Baht 25.8 million from previous year. This is due to deposit

related to normal businesses.

Liquidity
The Company’s liquidity ratio increased from 341.8% to 356.2%, due to cash inflow from operation, liquidity ratio computed per the OIC’

requirement.

Source of Fund
Major sources of fund used in operation were derived from combination of shareholders’ equity and operating profit whereas significant
portions of liabilities comprised unearned premium reserves, loss reserves and outstanding claims, amounts due to reinsurers and

long-term premium received in advance incurred in the normal course of insurance business.
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Analysis of Operating Performance and Cash Flows
For the year 2017, overall position of Non-Life insurance business presented total direct premium of Baht 219,581 million, an increase of
Baht 3,854 million or 1.8% from previous year. The Company had direct premium of Baht 12,103 million, with growth rate of -0.8% while

remaining at No. 4 in term of market share as reported by the OIC.

The Company’s gross premium comprised of direct premium and assumed/inward premium received. In the year 2017, gross premium
of all products was Baht 12,321 million, decreased by Baht 86 million or 0.7%. Net premium was Baht 6,948 million decreased 0.1% from
last year. The Company’s retention ratio was 56.4%, lower than previous year which had retention of 56.9%. This was due to reinsurance
management strategy. However, the Company continues to manage its portfolio mix with balancing of risk and return. Earned premium
for the year was Baht 6,968 million, increased 2.4% from last year. Commission and brokerage income decreased from Baht 1,637 million
to Baht 1,600 million, decreased by 2.3% from previous year. This was due to reduction of reinsurance commission rates received in

some products.

In the year 2017, the Company had claims and loss adjustment expenses of Baht 4,082 million with loss ratio on earned premium at 58.6%.
The increase in loss ratio from 54.6% in 2015 was due to booking of motor claims from flooding incurred in second and fourth quarters of
the year. Other underwriting and operating expenses decreased by Baht 141 due to reinsurance profit commission received and reversal

of doubtful accounts from receiving payment from receivable from reinsurance contracts.

The Company’s annual net profit in 2017 as presented in the statement of comprehensive income was Baht 618 million, a decrease of Baht
15 million or 2.3% from 2016. Investment income and profit was higher than previous year amounting to Baht 32.5 million or 7.0%. The

income mainly derived from interest income of bonds and debentures, capital gain and dividend from property funds and REITS.

Underwriting by Class

Underwriting Information by Product is as follows:

Item Fire Marine & Motor Personal | Miscellaneous Total
Transportation Accident
2017 2017 2017 2017 2017 2017 Change
(Million Baht) | (Million Baht) | (Million Baht) | (Million Baht) |  (Million Baht) | (Million Baht) (%)

Gross Premium Written 1,245 147 6,335 2,259 2,335 12,321 (0.69)
Net Premium Written 864 66 3,987 1,408 623 6,948 | (0.09)
Net Earned Premium 857 62 4,009 1,416 624 6,968 2.41
Fee and Commission Income 122 25 758 302 393 1,600 (2.20)
Underwriting Expenses* 476 47 4,748 1,287 707 7,265 4.05
Profit (Lost) on Underwriting before 503 40 19 431 310 1,303 | (10.63)
Operating Expenses
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Iltem Fire Marine & Motor Personal | Miscellaneous Total

Transportation Accident
2016 2016 2016 2016 2016 2016 |Change
(Million Baht) |~ (Million Baht) | (Million Baht) | (Million Baht) | ~ (Million Baht) | (Million Baht) | (%)

Gross Premium Written 1,213 139 6,602 2,297 2,156 12,407 8.88
Net Premium Written 849 45 4,033 1,407 620 6,954 6.57
Net Earned Premium 966 48 3,796 1,385 609 6,804 12.21
Fee and Commission Income 114 29 829 325 339 1,636 12.49
Underwriting Expenses* 449 54 4,375 1,393 711 6,982 15.29
Profit (Lost) on Underwriting before 631 23 250 317 237 1,458 | (0.31)
Operating Expenses

Iltem Fire Marine & Motor Personal | Miscellaneous Total
Transportation Accident
2015 2015 2015 2015 2015 2015 Change
(Million Baht) |  (Million Baht) | (Million Baht) | (Million Baht) |  (Million Baht) | (Million Baht) (%)

Gross Premium Written 1,248 168 5,855 2,172 1,952 11,396 11.37
Net Premium Written 1,089 65 3,462 1,340 569 6,525 17.44
Net Earned Premium 1,095 65 3,113 1,260 530 6,063 15.69
Fee and Commission Income 43 34 776 308 294 1,455 13.05
Underwriting Expenses* 494 73 3,722 1,304 463 6,056 20.19
Profit (Lost) on Underwriting before 644 26 167 264 361 1,462 (1.82)
Operating Expenses

* Underwriting expenses comprise of net claim expenses, commission and brokerage expenses, other underwriting expenses as presented in the statement of

comprehensive income

The Company had gross premium of fire insurance products in 2017 of Baht 1,245 million or 2.6% increasing from 2015 due to focusing
on the renewal and selling insurance policies relating to home loan through bancassurance channel. Net premium written was Baht
864 million. Net earned premium and fee and commission income were Baht 857 million and Baht 122 million, respectively. Underwriting
expenses increased from last year by Baht 27 million which was increased in line with premium growth. Overall, fire insurance generated

underwriting profit of Baht 503 million.

Marine and transportation insurance had gross premium written of Baht 147 million, comparable to 2016’s. Net earned premium was Baht
62 million, increasing from 2016 of Baht 14 million or 29%. Underwriting expenses were Baht 47 million and underwriting profit was Baht

40 million, higher than previous year amounting to Baht 17 million or 74%.
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Motor insurance had premium of Baht 6,335 million, decreased by 4.0%. This is due to adjustment of poor performance management
portfolio. Fee and commission income received from premium ceding was Baht 758 million, the decrease was in line with gross premium
written. Underwriting expenses increased by Baht 373 million due to higher number of claims. Underwriting profit decreased by Baht 231

million from prior year.

Personal accident insurance had premium of Baht 2,259 million, slightly decrease from previous year. Net earned premium was Baht 1,416
million, increased from prior year by to Baht 31 million or 2.2%. Fee and commission income was Baht 302 million. Underwriting expenses
decreased from the year 2016 by Baht 106 million or 7.6%. Accordingly, underwriting profit in 2017 was Baht 431 million, increased by

Baht 114 million or 36% from previous year.

The Company had gross premium of miscellaneous products of Baht 2,335 million, increased from prior year from direct sales channel.
Net premium was Baht 623 million. Fee and commission income of the product was Baht 393 million or 23.0% of premium ceding and
slightly higher than 2016. Underwriting expenses of 2017 were Baht 707 million slightly decreased from 2016. Underwriting profit for
the year was Baht 310 million, a increase from prior year amounting to Baht 73 million. This was due to in 2016 there were major claims

incurred and claims from various natural perils such as wind storm & floods.

Underwriting Expenses

Underwriting expenses comprised of net claims expenses, commissions and brokerage expenses, and other underwriting expenses.
In 2017, the Company’s underwriting expenses were at Baht 7,265 million, increased by Baht 283 million from 2016. Proportion of the
expenses to gross premium in 2017 was 58.9%, increased from last year which was at 56.3%. The increase was due to booking of more

claims incurred during the year.

Commission and brokerage expenses decreased Baht 33 million or 1.6% and were in line with the shrink of gross premium. Industry’s
commission and brokerage fees generally range from 12-23%. As for the Company, average commission and brokerage fee was 16.0%
in 2017. Other underwriting expenses comprised of pre-survey fee, data service fee, product and system development cost, expenses
related to sales campaign through media channels and legal expenses. In 2017, the Company had expenses of Baht 1,211 million,

decreased by Baht 51 million from 2016.

Investment
The Company had net investment income and gain on investment of Baht 498 million with majority from interest, dividend and profit from
investments. Gains on investment were mainly derived from capital gain on sales of property funds and REITS. Investment yield was 4.6%.

Details of income and investment assets classified by objectives and types are as follows:

Unit: Million Baht

2017 % 2016 % 2015 % 2014 %
Net Investment Income 369.99 74.30 353.29 75.90 346.86 73.58 335.76 82.86
Profit from Investments 127.99 25.70 11217 24.10 124.57 26.42 69.43 17.14
Total 497.98 100.00 465.46 100.00 471.43 100.00 405.19 100.00
Rate on Return on Investment (%) 4.59 4.52 5.09 4.87
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Unit: Million Baht

2017 % 2016 % 2015 % 2014 %
Available-for-Sale Investments 7,290.25 67.95 | 6,848.10 65.68 | 5,942.18 63.22 | 5,005.54 58.00
Head-to-Maturity Investments 3,370.94 31.42 | 3,509.27 33.66 | 3,399.17 36.17 | 3,565.75 41.31
Other Investments 55.03 0.51 56.08 0.54 42.28 0.45 40.73 0.47
Net Loans 12.17 0.1 13.54 0.13 15.35 0.16 18.72 0.22
Net Investment Assets 10,728.39 100.00 |10,426.99 100.00 | 9,398.98 100.00 | 8,630.74 100.00

Unit: Million Baht

2017 % 2016 % 2015 % 2014 %

Bond 2,700.87 2517 | 2,886.75 27.69 | 2,785.44 29.64 | 2,442.53 28.30
Debenture 3,221.06 30.02 | 2,915.52 27.96 | 2,355.67 25.06 | 2,096.53 24.29
Capital Stocks 1,567.21 14.61 | 1,178.17 11.30 989.47 10.53 990.04 11.47
Unit Trust 2,306.58 21.50 | 2,252.90 21.61 | 2,127.12 22.63 | 1,627.49 17.70
Other Securities 865.47 8.07 | 1,124.03 10.78 | 1,083.65 11.53 | 1,514.70 17.55
Other Investments 55.03 0.51 56.08 0.54 42.28 0.45 40.73 0.47
Net Loans 1217 0.11 13.54 0.13 15.35 0.16 18.72 0.22

Net Investment Assets 10,728.39 100.00 |{10,426.99 100.00 | 9,398.98 100.00 | 8,630.74 100.00

Operating Expenses and Other Expenses

In 2017 the Company had operating expenses of Baht 1,074 million, decreased by Baht 90 million from 2016. Operating expenses
comprised of personal expenses which are not expenses for underwriting and claims of Baht 615 million, premises and equipment
expenses which are not expenses for underwriting and claims of Baht 88 million, sales promotion, advertising, utilities, depreciation, branch

expenses and other expenses of Baht 371 million.

Income Tax
The Company’s income tax of Baht 129 million represented tax rate at 17.2% of net profit before tax. Such tax rate was lower than 20%

corporate tax per the Revenue Code. This is due to tax exempted income, mostly dividend income from investment in securities.

Cash Flows
As at 31 December 2017, the Company had cash and cash equivalents of Baht 434 million, increased from 2016 by Baht 95 million which

made up of transactions in following activities:

Cash flows from operating activities of Baht 498 million consist of cash received from direct premium of Baht 12,239 million, cash received
on interest income, dividend income, other investment income, other income, financial institution, and loan of Baht 705 million, cash outflow
to pay for reinsurance, claims, commission and brokerage expenses, other underwriting expenses, operating expenses, income tax and

investment in securities of Baht 12,444 million.
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Management Discussion and Analysis
of Financial Position and Performance (Continued)
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Cash flows used in investing activities of Baht 150 million to invest in the Company’s property, buildings and equipments.
Cash flows used in financing activities of Baht 254 million for dividend payment paid during the year.

Research and Development

In 2017, the Company has consistently designed new products to serve customers’ needs from various distribution channels. Additionally,
new innovations were developed through customer service channels and for consumers of digital insurance through mobile application
and online systems. This development will go together with a market situation that shifts to digitization and in line with Thailand 4.0 Policy

of the government.

Re-engineering on both motor insurance claim and personal accident claim was conducted through https://www.mticonnect.com/
Ecommerce which is a channel supporting online transactions such as purchasing and renewing insurances, claims and payment.
New groups of customer such as Y and Z Generation who want to search for information, purchase and renew insurance can do any

transaction by themselves quicker and more convenient.

Additionally, the Company has improve its e-service system to facilitate the customers in doing transactions by themselves such as searching
for their policy information and service points. This system can support the customers or ones who want to contact the Company through

its call center channel as one stop service which is connected to the Company'’s internal data.

The Company initiated a project on developing an application for studying driver behavior and improving safety called “Muang Thai iDrive”.
This smart phone application does not only record driving distance and time but also identify and score a driver behavior if it is safe or not.
Inzura Company from the United Kingdom and the Company have jointly developed this application. This projectis an importantinnovation
for motor insurance business and it was approved to be one of the Insurance Regulatory Sandbox Projects of the Office of Insurance

Commission (OIC).

Moreover, the Company has improved its payment channel. The Company was the first Non-Life insurance company that provides a payment

service over 7-Eleven counters called “MTI Claim 4 Cash” and personal accident insurance is the first product for this payment channel.
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3-Year Revenue Structure

UL LN
2560 2559 2558
9IUOUNU Sova: 91UdUNU Sova: FaUduURU Sova:

Hetlszrudeiteduseld
faEht 856,665,290 9.43 965,656,740 10.81 | 1,094,694,968 13.65
Anmnzia 62,169,070 0.68 47,898,873 0.54 65,449,786 0.82
Ausnens 4,009,305,906 4413 | 3,796,062,694 4250 | 3,113,004,183 38.81
futlaman 2,039,505,260 22.45 | 1,994,235,923 22.33 | 1,790,138,030 22.32
794 6,967,645,526 76.69 | 6,803,854,230 76.18 | 6,063,286,967 75.59
meldArdnsnazAtinmila 1,600,243,622 17.61 | 1,636,574,055 18.32 | 1,454,843,696 18.14
selFannisasu 497,987,072 5.48 465,464,087 521 | 471,422,353 5.88
el 19,924,437 0.22 25,073,953 0.28 31,261,974 0.39
aldu 9,085,800,657 100.00 | 8,930,966,325 100.00 | 8,020,814,990 100.00
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Unit: Baht

2017 2016 2015
Amount % Amount % Amount %

Earned Premium written
Fire 856,665,290 9.43 965,656,740 10.81 | 1,094,694,968 13.65
Marine 62,169,070 0.68 47,898,873 0.54 65,449,786 0.82
Motor 4,009,305,906 4413 | 3,796,062,694 42.50 | 3,113,004,183 38.81
Miscellaneous 2,039,505,260 2245 | 1,994,235,923 22.33 | 1,790,138,030 22.32
Total 6,967,645,526 76.69 | 6,803,854,230 76.18 | 6,063,286,967 75.59
Fee and Commission Income 1,600,243,622 17.61 | 1,636,574,055 18.32 | 1,454,843,696 18.14
Investment income 497,987,072 5.48 465,464,087 5.21 471,422,353 5.88
Other Income 19,924,437 0.22 25,073,953 0.28 31,261,974 0.39
Total Income 9,085,800,657 100.00 | 8,930,966,325 100.00 | 8,020,814,990 100.00
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3-Year Operating Statistics

YL WL

2560 2559 2558
\enlseuiasumss - 29uY)NAE 12,102,960 12,204,392 11,145,620
lenlsziufasuson - soamnde 12,321,257 12,407,162 11,395,758
angniaauis (0.83%) 9.50% 11.14%
AULLNN17AAA 5.51% 5.76% 5.33%
Fmsnnasudeaieldies 56.39% 56.05% 57.26%
snsdauAduluunauny 58.59% 54.60% 51.78%
enlsyAudesuns - saade 1,218,004 1,200,643 1,213,973
Wenlssfufasusas - apase 1,244,887 1,213,142 1,248,395
angniaauin 1.45% (1.10%) 1.97%
AULLNN1TAAA 12.37% 11.73% 11.58%
Fnsmsiuideieldieg 69.40% 69.96% 87.27%
fnsdauAdnluunauny 13.32% 8.90% 12.19%
Flenlssiuiesuns - Aamansia 146,617 139,482 168,219
WHelszudasusan - Asniamzia 146,641 139,482 168,218
an3nN17ALIm 5.12% (17.08%) (5.63%)
A7UULNNTAANA 2.74% 2.60% 3.15%
FRsmsiuideieldieg 45.05% 32.46% 38.67%
fnsdauAduluamnauny 32.50% 29.71% 44.06%
Fenlsefuesunss - Aeamdn 4,404,122 4,262,505 3,907,974
Wedssiudasusan - Audinadn 4,594,700 4,452,776 4,123,690
angniaauis 3.32% 9.07% 6.29%
AULLNN17A8A 5.71% 5.47% 5.36%
Fmsnsudeasivliie 44.21% 45.53% 46.28%
fnsdauAduluamnauny 47.51% 49.27% 43.20%
enlsyAudesuns - snoud 6,334,217 6,601,762 5,855,454
ielszfuiasusan - snaus 6,335,029 6,601,762 5,855,454
ARINNILALLR (4.05%) 12.75% 17.52%
AULLNNTAAA 4.98% 5.40% 4.87%
FRsmsiuideieldieg 62.93% 61.09% 59.13%
FnsdauAdnluunauny 74.29% 69.33% 70.80%
tls raumBRuls 747,238 785,236 1,122,684
ls gns 618,441 633,222 927,749
SnseanauunuRaLglsz ey (528az) 5.02% 5.10% 8.14%
Aunsndaan 20,059,357 19,948,533 18,664,265
ANTINANDLUNUADAUNSNE (SREa) 3.09% 3.28% 5.12%
IR T 5,357,607 4,955,855 4,564,626
é’mswamauuwu&iadwmmﬁwm (%"azlaz) 11.99% 13.30% 21.31%
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Unit: Thousand Baht

2017 2016 2015
Direct Premium - Total 12,102,960 12,204,392 11,145,620
Gross Premium - Total 12,321,257 12,407,162 11,395,758
Growth Rate (0.83%) 9.50% 11.14%
Market Share 5.51% 5.76% 5.33%
Retention Rate 56.39% 56.05% 57.26%
Loss Ratio 58.59% 54.60% 51.78%
Direct Premium - Fire 1,218,004 1,200,643 1,213,973
Gross Premium - Fire 1,244,887 1,213,142 1,248,395
Growth Rate 1.45% (1.10%) 1.97%
Market Share 12.37% 11.73% 11.58%
Retention Rate 69.40% 69.96% 87.27%
Loss Ratio 13.32% 8.90% 12.19%
Direct Premium - Marine 146,617 139,482 168,219
Gross Premium - Marine 146,641 139,482 168,218
Growth Rate 5.12% (17.08%) (5.63%)
Market Share 2.74% 2.60% 3.15%
Retention Rate 45.05% 32.46% 38.67%
Loss Ratio 32.50% 29.71% 44.06%
Direct Premium - Miscellaneous 4,404,122 4,262,505 3,907,974
Gross Premium - Miscellaneous 4,594,700 4,452,776 4,123,690
Growth Rate 3.32% 9.07% 6.29%
Market Share 5.71% 5.47% 5.36%
Retention Rate 44.21% 45.53% 46.28%
Loss Ratio 47.51% 49.27% 43.20%
Direct Premium - Motor 6,334,217 6,601,762 5,855,454
Gross Premium - Motor 6,335,029 6,601,762 5,855,454
Growth Rate (4.05%) 12.75% 17.52%
Market Share 4.98% 5.40% 4.87%
Retention Rate 62.93% 61.09% 59.13%
Loss Ratio 74.29% 69.33% 70.80%
Profit Before Income Tax 747,238 785,236 1,122,684
Net Profit 618,441 633,222 927,749
Net Profit Margin on Premium Written (%) 5.02% 5.10% 8.14%
Total Assets 20,059,357 19,948,533 18,664,265
Return on Assets (%) 3.09% 3.28% 5.12%
Equity 5,357,607 4,955,855 4,564,626
Return on Equity (%) 11.99% 13.30% 21.31%
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Situation of Competition in Non-Life Insurance Industry
and Trend for the Future Competition
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Risk factor that affected Thai Economy in 2017

Positive Factors:

*  Global economy has recovered and economy in Asia has been continuously expanding

*  The ASEAN Economic Community has broaden and deepen ASEAN regions cooperation and economic integrations.
*  Government's spending for infrastructure projects became more concrete

*  Government's Tax exemption & reduction schemes boosted economy at the end of the year 2017.

«  Tourism industry had grown more due to increase in numbers of foreign tourists.

«  Supporting and promoting of electronic transaction (cashless society).

Negative Factors:

»  Slow economic recovery of major trading partners such as a trade deficit plan of USA and policies of Euro zone that might be affected
by political instability.

. Flood and natural disasters occur frequently and increase in severity.

. Price of agricultural products dropped.

Thai Economy Trend in 2018

The Bank of Thailand Board forecasted that the Thai economy in 2018 was projected to continue expanding and achieve 3.9% growth
comparing to the Thai economy in 2017 under various positive and negative factors such as economic stimulation measures announced
by the government since the beginning of the year to boost economy in secondary cities and government budget disbursement especially
on some mega projects that have been delayed since 2017. While risks from external factors still exist such as economic recovery of
major trading partners, change in global trading structure, product prices, low price of agricultural products, monetary policies of major
industrial countries, Baht appreciation compared to currency of major trading partners, high household debt, labor market that have not
recovered. Investment framework of the government in 2018 increases and investment of the state enterprise tends to incline in line with
investment plan postponed from 2017. Moreover, the government has allocate the budget to enhance the competitive ability by supporting
and improving special economic zone, transportation and logistics system and establishing the National Research Council of Thailand to
support digital economy and restructure the economy using technology and innovation. Additionally, the government aims to support SMEs,
Startup and Social Enterprise business within the country and CLMV countries by SME Rescue Center Fund and SME Transformation Loan.
Source: Monetary Policy Report 2017, The Bank of Thailand

Major factor affecting Thai economy is me growth of Digital Economy with the support from the government and the implementation of
strategic plan by the Ministry of Digital Economy and Society (2018-2021) to promote the development of manufacturing sector and
services based on an innovation development as well as environmental friendly using digital technology and trade to create value and
expand production activities and aim to provide excellent services. It will start with development and promotion of the use of financial
services and electronic payment systems (e-Money or e-Payment), innovative financial services and modern technology (Fin-Tech) and
expand to the industrial and tourism sectors.

Source: Ministry of Digital Economy and Society 2017

Situation of the Non-Life Insurance Industry and Competition in 2018

Direct premiums of the Thai Non-Life insurance business in 2017 was 219,581 Million Baht with growth rate of 1.79%, compared to the same
period last year based on growth in motor insurance market where a competition is very intense, especially large-sized companies that
have high proportion of market share competing with small and medium-sized companies. As a result, small and medium-sized companies
have to compete with the large-sized companies in terms of prices and commissions to maintain their customer bases. They also have
risked to loss and impact on their capitals. Loss ratio, at the same time, has increased dramatically. The Insurance Premium Rating Bureau

(IPRB) forecasted that loss ratio of motor insurance has risen over the past.
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Situation of Competition in Non-Life Insurance Industry
and Trend for the Future Competition (Continued)
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Non-Motor direct premium was 92,316 Million Baht or 42% of the insurance industry in 2017. Average growth rate was -1.31%, consisting
of miscellaneous insurance with growth rate of -1.08% resulting from growth rate of health insurance of -4.30% which dropped from the
same period of last year. Although health insurance market in 2017 had expanded in line with the government policy that allowed people

to exercise tax deduction benefit using health insurance premium of 15,000 Baht maximum in 2017. Another positive factor was the rice

insurance scheme in 2017 approved by the government that has been carried on from the previous year.

Table 1: Comparison of Direct Premium and Premium Growth in 2014-2017

Direct Premium (Million Baht) Premium Growth (Percentage)
Type of Insurance
2014 2015 2016 2017 2014 2015 2016 2017
Fire 10,526 10,480 10,233 9,850 (10.9) (0.4) (2.4) (3.8)
Marine 5,304 5,344 5,355 5,356 (0.02) 0.8 0.2 1.7
Motor 117,927 120,305 122,191 127,266 (0.5) 2.0 1.6 4.2
Miscellaneous 71,615 73,114 77,948 77,110 6.0 2.1 6.6 (1.1)
Gross premium 205,372 209,243 215,728 219,581 1.1 1.9 3.1 1.8

Source: The Office of Insurance Commission (OIC)

Thailand’s Non-Life insurance industry trend in 2018 by Office of Insurance Commission (OIC), direct premium of Non-Life industry was
forecasted around 231,395 Million Baht with growth rate of 5.12% in line with an economic recovery at the end of the year due to the
government support especially tax deduction benefit of health insurance for 15,000 Baht maximum. Besides, trend of new cars to be sold
in Thailand has been constantly growing from the sales of new cars in 2017 which was around 870,000 cars. It increased from last year
13.3%. Moreover, natural disasters such as drought and flood that occur more frequently make the consumers become more aware of

the important of insurance.

In 2018, it is forecasted that competition in sales of new cars will increase from 2017 in terms of services and customer satisfaction
especially industrial all risks insurance market. However the competition might not be intense as last year because of lower premium
rate. It will be more competitions on pricing in contractors all risks insurance in order to support mega projects of the government. Health
insurance market in 2018 will be more competitive as each insurance company has developed new health insurance products to meet

diverse needs of its customers. Another factor that intensifies the competition in health insurance market is trend of aging society.

Positive Factors that Stimulate Non-Life Insurance Business in 2018:

1. Transport system development project in Thailand to drive investment in infrastructure: In 2018, the Cabinet will open the auctions
for and approve the projects that have been carried on from last year, consisting of 43 projects with total amount of 2.29 Trillion Baht.
There will be 8 new projects with a budget of 103,285 Million Baht in 2018. Therefore the investment value is 2.39 Trillion Baht. Most
of the projects are transportation strategy for 2015-2022 and Thailand 20 Year National Strategy.

2. Insurance for large public sector project is another factor contributing to growth of Non-Life insurance industry, especially the rice

insurance scheme in 2017 which is ongoing project with a target of expanding cultivated area for 35 Million Rai nationwide.
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3. Personal accident and health insurance have continuously grown in line with the increasing popularity of healthy trend and increase in
numbers of elderly which Thailand will eventually become aging society. The tax deduction benefit for health insurance implemented
on January 1, 2017 will be another positive factor for the industry this year.

4. Domestic sales of new car in 2018 is forecasted that it will be 900,000 of new cars to be sold. As a result, motor insurance market
will grow by 3.4%, thanks to the increase in consumer confidence to buy new cars and low interest rates for vehicle leasing.

5. Exports of goods and tourism industry are likely to continuously grow due to various factors such as growth of world economy, growth
of global IT spending, relocation of production base of many companies heading to Thailand. Tourism tends to grow more after
the mourning period and flooding incidents in many provinces and the International Civil Aviation Organization (ICAQ) dropped a red
flag. Itis expected that around 38 million foreign tourists will flow to Thailand or around 7.9% of growth (Source: Economic Intelligence

Center (EIC))

In 2018, Muang Thai Insurance Public Company Limited has conducted its business with stability. It is trustworthy and reliable for its
customers within past 10 years and it has been maintaining as a leading Non-Life insurance company. With all qualities gained from
experiences in servicing the customers wholeheartedly with a smile as the slogan “Muang Thai Insurance... Smile over Trouble”. Additionally,
it has focused on providing services to the customers through every distribution channel and building relationship with new business
partners through new distribution channels especially digital channels. The Company has improved its website where the customers can
use and access easier. It also has developed smartphone applications to provide services to satisfy the customers such as sales and

after-sales service and to get ready for the digital society.
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In the year 2017, the Audit Committee of Muang Thai Insurance Public Company Limited had five joint meetings with the Management and
various units of the Company. One meeting was to consider the details and to review the Financial Statements for the year 2016 and had
the joint meeting with EY Office Limited, which is the Company’s auditor, to review the auditing plan and the independence in auditing,
with another three meetings to consider the details and to review the interim Financial Statements after review for the three, six and nine

months period of 2017, one meeting is consider the reinsurance, information technology.

The Audit Committee has strictly performed its duties and responsibilities assigned by the Board of Directors in line with guidelines,
requirements and regulations given by the Office of Insurance Commission, and the Stock Exchange of Thailand in the manner of reviewing
good corporate governance principle compliance, financial statements accuracy, identified risk management and also internal control

assessment, and supervising internal audit effectiveness, which can be summarized as follows:

1. Review the good corporate governance — the Audit Committee has supervised for the transparent disclosure of information and the
compliance to the notification of the Securities Exchange Commission, the Stock Exchange of Thailand and the related legislations on
business operations such as review the policy for corporate governance, the rights of the shareholders, the rights of the stakeholders,
the business ethics and the balance of the executive officers and to ensure that the Company has complied with the normal business
conditions.

2. Review the adequacy of internal control system — by assessing the efficiency of internal control system at the corporate and unit
level for the control on the effectiveness and the efficiency of the operations, the use of resources efficiently and economically, the
supervision of properties, the prevention or reduction of errors, loss, leakage, waste or dishonest act, reliability and completeness of
the financial and the operating information.

3. Review the Financial Statements for the year 2016 and the Quarterly Financial Statements for the year 2017 of the Company to ensure
the compliance to the accounting standard of the Accounting Act B.E. 2543 (A.D. 2000), the notification of the Securities Exchange
Commission and the Stock Exchange of Thailand and the notification of the Office of Insurance Commission. The accounting system
and the financial statements are accurate and reliable. The Audit Committee has invited the auditor to join the meeting to consider
the Financial Statements, reviewed and enquired the auditor on the accuracy and completeness of the Financial Statements and the
adequacy on the disclosure of information, the adjustment of account which has significant impact on the Financial Statements.

4. Supervise the internal audit — by review the operations on internal audit, the audit plan, the assessment on the performance of the
Internal Audit Office, budgeting and workforce. Apart from that, the Audit Committee has considered the annual audit plan for the
year 2018, which has been prepared on the bases of assessment for internal control and per the risk standard of the Company.

5. Review the auditing plan and the independence of the auditor — has already considered and selected the auditor and determined
the remuneration to be proposed to the Board of Directors and then to seek the approval from the Annual General Meeting of
the Shareholders. In the year 2018 had appointed Mrs. Nonglak Pumnoi, Certified Public Accountant Registration No. 4172 and/or
Ms. Rachada Yongsawadvanich, Certified Public Accountant Registration No. 4951 and/or Ms. Ratana Jala, Certified Public Accountant
Registration No. 3734 of EY Office Limited as the Company’s auditor and set the annual audit fees for the total amount of Baht

2,500,000.- (Two million five hundred thousand Baht only) with the following details:
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1)  Examination of the financial statements for the years ending 31 December 2018 for the amount of Baht 1,250,000.-

2)  Review of interim financial statements (altogether three quarters), for the amount of Baht 690,000.-

3) Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework as at 30 June
2018 for the amount of Baht 180,000.-

4) Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework as at
31 December 2018 for the amount of Baht 380,000.-

To be proposed to the Board of Directors’ Meeting and the Annual General Meeting of the Shareholders for the year 2018 for further

consideration and approval.

The Audit Committee continuously values the good corporate governance, internal control and risk managementin order for the Company to
have the good corporate governance, have the suitable and adequate internal control for business operations, have the risk management
in the acceptable level, have the accurate and reliable accounting system and financial statements including the compliance to the

legislations, rules and regulations which are related to the Company’s business operations.

On behalf of the Audit Committee

AL D frnn

Mr. Chusak Direkwattanachai

Chairman of the Audit Committee
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The Board of Directors is the responsible for the Financial Statements of the Company and the Financial Information as shown in the Annual
Report. Such Financial Statements have been prepared per the accepted certified standard in Thailand, by choosing the appropriate
accounting policy and consistently comply with and using precautious consideration, which have passed the examination and provided
unconditional opinion from the Independent Certified Public Accountant. Therefore, the Financial Statements reflect the true and reasonable

financial conditions and the performance of the Company.

The Board of Directors has prepared and maintained the appropriate and efficient internal control system and risk management system to
be reasonably assured that the recording of the accounting information is accurate, complete and adequate for taking care of the assets
and prevent the dishonest act or any significant misconduct, including the compliance to the applicable laws and regulations, which the
Audit Committee has reported the result of operations to the Board of Directors and has reported their opinions related to this matter in the

Report of the Audit Committee which has already been shown in the Annual Report.
The Board of Directors has the opinion that the overall internal control system of the Company is in the satisfactory level and can create

the confidence that the Financial Statements of Muang Thai Insurance Public Company Limited as at December 31, 2017 have shown the

financial conditions, performance and cash flow correctly in the main points.

/s Z Lt

Mr. Photipong Lamsam Mrs. Nualphan Lamsam

Chairman President and Chief Executive Officer
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Independent Auditor’s Report

To the Shareholders of Muang Thai Insurance Public Company Limited

Opinion
| have audited the accompanying financial statements of Muang Thai Insurance Public Company Limited (the Company), which comprise
the statement of financial position as at 31 December 2017, and the related statements of comprehensive income, changes in equity and

cash flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Muang Thai Insurance
Public Company Limited as at 31 December 2017, its financial performance and cash flows for the year then ended in accordance with

Thai Financial Reporting Standards.

Basis for Opinion

I conducted my auditin accordance with Thai Standards on Auditing. My responsibilities under those standards are further described in the
Auditor’'s Responsibilities for the Audit of the Financial Statements section of my report. | am independent of the Company in accordance
with the Code of Ethics for Professional Accountants as issued by the Federation of Accounting Professions as relevant to my audit of
the financial statements, and | have fulfilled my other ethical responsibilities in accordance with the Code. | believe that the audit evidence

I have obtained is sufficient and appropriate to provide a basis for my opinion.

Key Audit Matters
Key audit matters are those matters that, in my professional judgement, were of most significance in my audit of the financial statements
of the current period. These matters were addressed in the context of my audit of the financial statements as a whole, and in forming my

opinion thereon, and | do not provide a separate opinion on these matters.

I have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the Financial Statements section of my report,
including in relation to these matters. Accordingly, my auditincluded the performance of procedures designed to respond to my assessment
of the risks of material misstatement of the financial statements. The results of my audit procedures, including the procedures performed

to address the matters below, provide the basis for my audit opinion on the accompanying financial statements as a whole.

Key audit matters and how audit procedures respond for each matter are described below.

. Insurance premiums recognition
In 2017, the Company had revenue from insurance premiums amounting to Baht 12,321 million, which were derived from retail insured
and had a large number of policies. The insurance premiums are collected from variety customers and insurance premiums amount
rely on the processing of information technology system. | therefore focused on the recognition of insurance premiums with respect

to the amount and appropriate timing.

I have assessed and tested the internal controls of information technology system and its internal controls with respect to underwriting,
insurance premiums calculation and revenue recognition of insurance premiums by making enquiry of responsible executives, gaining
an understanding and selecting representative samples to test the operation of the designed controls with respond to the amount and
timing of revenue recognition in financial statements. In addition, | selected representative samples of insurance policies to assess
whether revenue recognition was consistent with conditions specified in the insurance policies and whether it was in compliance with

the Company’s policy. | also reviewed the insurance policies and endorsement transactions occurring during the accounting period,

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 1 91



SIEIUVONLADUUNYBSUDUNY A (519)
Independent Auditor’s Report (Continued)

=7 o o o ' ' '
- wlRuandygisziune - dsasmduluanaununazaduluanaunuaieans

aaa

B . .
uilduandyolsziude - drsesdrdulvunaununazarduluanaunudteaneduiydndanud Ao lusunisdu Tae o dud 31

o v

UIAN 2560 131N HiseeAAulrunaunuuaz A @Rl naunuA19an s AAN9811 Y 3,209 Auum (Aauluiasas 22 189uti@naN)

s

. A
UTE1709AFUINENALNULA L AU INNN AL UAI9ANEA TN T L LA UL BIAN LR LN SR AT UL AL LA TN EN UL AL AT AN A BTN E

FiinauudauAelllduseay Sannstszanainisdananasandiulaer el Funsaest3iny audanmnsadinenanslsy A
Faauuinanildlunsdunddsanndeyalueinuacdedldgasitasesdarimslunislszunmnisetinags POTR AVIEACR
WanudAyiunismsaaauanuiiaswesesdnrasAduluanaunuuazAduluanaunusneans wanani dsesAnduluamany
wazAFUlmmaunudesdnaadaianiiesdaenseiudrsesduluamaunudouii GanAuaniisindsy fuftsie Fesuauganann
AR e FTN5 991369 PNaEENNTNATIRANERL sz MUt 0 U 31 SuanAn 2560 1EEY Hd1sesdulmamauny

daunFunAuantdEmlssfiudeAesuau 1,800 anuuw (Aaduiesas 9 1aeduninesan)

frmdlsAnmuazlssdusruuniseauaumeluneaiunisiuFesiduluunaunu nnsdanisanduluamaunu nssisdsennninisdses
AduluinaunuuazAdulunaunudaaLaznisfudssiudesie Inanisasuniudatdmaiaaiuinusiuazdeanumnldlunis
dszanumsteeinadiamanilssiuianglurean i uazdmidldgunaaeudeyantinadinmansldlunsamnnlssnmunisdises
qusnethauitndulunaeluny Aol fauiaudeyaninudaenisinru@eme sz arespnuidameIiiaTuse ATy wanaini
dmdlaldnuneuniianudaaslunisdeunulszanainisanduluumaunuissl iy d Ussfiudeauu® 38 14 lunnAiuans
= v Y Aﬁl‘ ISP g ¥ v v ?/ o a ] d‘ = A a o
waznlFaunsuiudeansinldlullnen wenaini dawdrldasuniunisislszuiunisdises@uluamaunudaunFanaAuainudsgm
Usziusfaseson

« AIANUNaN

05Ul 31 Funnan 2560 135 Heempednevesnasuasiius o 632 Suum ﬁﬁlqﬁum"wﬂ’ﬁqnmf;ﬁmqmﬂﬁﬂi:‘iﬂmﬂﬂwmuLLiiu@u
wazfesiiniamaaeunissasAiulszann miﬂiuﬁum?ﬁﬂmwmmmwﬁﬂmﬁﬂLﬂuﬂi:mmm?mqﬁm%ﬁ'zﬁqﬁryﬁ't]wﬁms
ﬁﬂﬂ%@@ﬂﬁﬁ@@ﬂwqq‘lumﬁzwuwauﬁwﬁﬁn'@‘l,ﬁl,ﬁmGumLmzmsﬂa‘:mmmiﬂmm Suanluaunaninanisaadnazldiuan
ﬂ@juauw?“wﬂrﬁu mufamsivuadnnAnaanazdnsmmsduisluszezen i dm nasldanudnAtyiunisasagauaMumIzaN
saayaATesA AN TLansl ST

Fdl fsnfiunaivusmiseunindiinelfiinduanuazuundtaemniafuidieinsseniing denld Tnevianudila
nazLNUNIRANINIesdnaLIMTInaanARasANAN s LU lam e sdunindvzalal u@ﬂmnﬁ%Wﬁﬂrﬁwmmui@mwﬁﬁﬁqﬁm
MFlunnazanunsnszuaiuasiinindnaldsuluaunananauningisminlasdreiimssesidmy TnaniauRonifadeaui
sananaiuunasdayanieluzeaLzEme Wiaudeulsznmmenszaduanluedmaiusanisdlunuiiiaiuess ssnnnsnszua
Ruanienainazléiluewan frj”vmﬁm@cvﬁi'Lﬁﬂrﬂ%umm@@umiﬁwmmwﬂ"ﬁ]‘mmdﬁ%”lﬁﬁ*uﬁummaum”wﬁﬁanmg

Voyadu

¥ a ve a " P =2 9 N | o = a o \ = a > o aa
@.Uiﬁﬁi‘tﬂu@‘?uumfﬂuﬁl'ﬂ‘nﬂuy@'ﬂu"Nmumm'm;l.@wTauﬂqluiﬁﬂﬁﬁuUSZ'ﬂﬁﬂmﬂqu?H‘VM (LW’]VL TQNQQQUﬂWTLQuLL@z?’]HQ’]u"].lﬂ\iﬁ;l‘@ﬂll EUTNILARS
» . 5
=
U

1 o = U o a Yo Y v o o 4‘ v v
ﬂglui'mmuuu) ﬁmmm’ngn@mmﬂﬂuﬂumwmmwmquﬂmwmmmgmuu Kl

4

=3 ¥ v ' a 1 =2 v 4‘ k7 v Il v o v dl nI/ ] ¥ dl ?z//
puinzasiwidsesunsdulidareunquiadeyatuuazdwidiladldideag Iudneusnisldasuseiulugluuylee dedeyaduii

ANNTLRATa LR WA AR aaliasuNNIRTIAde LILINTRUAR N1seukazRa T deya uiudmnudaufnlia sz d Ay iueunistu

U
Y @ A o

4 o vy vo o P y oA L v = o o o A .
‘Wj"ﬂﬂllﬂ'J']NgVIVLﬂﬁ‘quﬂﬂ’]T[x‘]ﬁ"}’Q@ﬂU"H‘ﬂQT’]WL'ﬂ']ﬁ?@llll m"ﬂﬂﬁ"]ﬂ{]']’w'ﬂa;l‘@'ﬂuumﬂwmmmj'ﬂm%NﬂuLﬂumizmmym"ﬂvlu

o Y @

Wadrwdnlfeumanudlszantaenizdne aauiinanndiesiu wazmnaglsininsuansdeyandnsedaiiaaseduiduanszddny drmidn
I I . o dasa o s o .
ar@eansresinan WgRuihilunsiiuguansudielifinsdfiunisudlafimanzassely

1 92 | $1891UUs=91U 2560 « USEN IJavingus:Aune 991 (UKIBU)




before and after period-end, which were recognised as revenues of the Company. Moreover, | performed analytical procedures to
compare insurance premiums recognised throughout the period and examined on sampling basis for accounting entries related to

insurance premiums made through journal vouchers.

. Insurance contract liabilities - loss reserves and outstanding claims
Insurance contract liabilities - loss reserves and outstanding claim account is highly significant to the financial statements. As at 31
December 2017, the Company had loss reserves and outstanding claims amounted to Baht 3,209 million (representing 22 percent
of total liabilities). Loss reserves and outstanding claims includes both claims incurred and reported and claims incurred but not
reported, which were calculated by the Company’s management using actuarial techniques. The key assumptions applied were based
on historical data and required the management to exercise substantial judgement in estimating such reserves so | addressed the
adequacy of loss reserves and outstanding claims as a key audit matter. In addition, such loss reserves and outstanding claims are
directly relevant to the insurance reserves recoverable from reinsurers which were also calculated by the Company’s management
using actuarial techniques. As at 31 December 2017, the Company had insurance reserves recoverable from reinsurers amounting

to Baht 1,800 million (representing 9 percent of total assets).

| assessed and tested the internal controls relevant to claims, loss adjustments, estimation of loss reserves and outstanding claims and
reinsurance, by making enquiry of responsible executives regarding the criteria and assumptions used in the estimates made by the
Company’s internal actuary. | selected, on a sampling basis, data used by the actuary in calculating loss reserves, performed random
test on major claims file, and performed analytical procedures on the frequency of claims and average loss per claim. In addition,
I involved internal expert to review the reserve recognised in the accounts, assessed the assumptions and methods used in the
calculation, and compared the assumptions to those used in the prior year. Moreover, | also reviewed the estimates of insurance

reserves recoverable from reinsurers.

. Goodwill
As at 31 December 2017, the Company had goodwill amounted to Baht 632 million with infinite useful lives and had to assess the
impairment of goodwill every year. Impairment testing is a significant accounting estimate requiring management to exercise a high
degree of judgement in identifying the cash generating units, estimating the cash inflows that are expected to be generated from that
group of assets in the future, and setting discount rate and long-term growth rate. | therefore focused on auditing amount of goodwill

as recorded in the accounts.

| assessed the identification of cash generating units and the financial models selected by management by gaining an understanding
of management process and assessing whether the decisions made were consistent with how assets are utilised. In addition, | tested
the significant assumptions applied by management in preparing estimates of the cash flows expected to be realised from the assets,
by comparing assumptions with internal information, comparing past cash flow projections to actual operating results, cash flow

projections, the discount rate applied by management and tested the calculation of the realisable values of the assets.
Other Information
Management is responsible for the other information. The other information comprise the information included in annual report of the
Company, but does not include the financial statements and my auditor’s report thereon. The annual report of the Company is expected

to be made available to me after the date of this auditor’s report.

My opinion on the financial statements does not cover the other information and | do not express any form of assurance conclusion thereon.
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In connection with my audit of the financial statements, my responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or my knowledge obtained in the audit or otherwise appears

to be materially misstated.

When | read the annual report of the Company, if | conclude that there is a material misstatement therein, | am required to communicate

the matter to those charged with governance for correction of the misstatement.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with Thai Financial Reporting
Standards, and for such internal control as management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management either

intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could

reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional judgement and maintain professional skepticism

throughout the audit. | also:

. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Company’s ability
to continue as a going concern. If | conclude that a material uncertainty exists, | am required to draw attention in my auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify my opinion. My conclusions
are based on the audit evidence obtained up to the date of my auditor’s report. However, future events or conditions may cause the
Company to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial

statements represent the underlying transactions and events in a manner that achieves fair presentation.
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I communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and

significant audit indings, including any significant deficiencies in internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on my independence,

and where applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters that were of most significance in the audit
of the financial statements of the current period and are therefore the key audit matters. | describe these matters in my auditor’s report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, | determine that a matter
should not be communicated in my report because the adverse consequences of doing so would reasonably be expected to outweigh

the public interest benefits of such communication.

I am responsible for the audit resulting in this independent auditor’s report.

o -

Somjai Khunapasut
Certified Public Accountant (Thailand) No. 4499
EY Office Limited
Bangkok: 28 February 2018
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20,059,357,465 19,948,533,277




Muang Thai Insurance Public Company Limited
Statement of financial position

As at 31 December 2017

Assets
Cash and cash equivalents
Premium receivables, net
Accrued investment income
Reinsurance assets, net
Receivables from reinsurance contracts, net
Investment assets
Investments in securities
Loans
Property, buildings and equipment, net
Goodwill
Intangible assets, net
Deferred tax assets
Prepaid premium ceded
Other assets, net

Total assets

(Unit: Baht)

Note 2017 2016
6 433,942,750 339,098,874
7 1,539,259,066 1,548,804,714
53,840,432 50,517,133
8 4,337,452,718 4,382,210,113
9 358,519,751 689,875,886
10 10,716,225,610 10,413,456,027
11 12,173,300 13,542,833
12 609,281,324 525,719,893
631,900,000 631,900,000
13 74,783,836 88,832,820
14 439,645,808 454,873,956
292,787,632 239,539,902
15 559,545,238 570,161,126
20,059,357,465 19,948,533,277

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of financial position (continued)

As at 31 December 2017

Liabilities and equity
Liabilities
Insurance contract liabilities
Amounts due to reinsurers
Income tax payable
Employee benefit obligations
Deferred tax liabilities
Premiums received in advance
Other liabilities
Total liabilities
Equity
Share capital
Registered
59,000,000 ordinary shares of Baht 10 each
Issued and fully paid-up
59,000,000 ordinary shares of Baht 10 each
Premium on share capital
Surplus on business combination
Retained earnings
Appropriated - statutory reserve
Unappropriated
Other components of equity -
revaluation deficit from investments
Total equity
Total liabilities and equity

(Unit: Baht)

Note 2017 2016
16 9,075,796,742 9,182,848,783
17 2,960,695,821 3,275,207,119
34,483,336 70,812,849
18 206,693,140 162,880,904
14 158,986 193,986
1,319,707,701 1,257,087,238
19 1,104,214,824 1,043,646,984
14,701,750,550 14,992,677,863
590,000,000 590,000,000
590,000,000 590,000,000
681,567,855 681,567,855
823,371,749 823,371,749
20 59,000,000 59,000,000
3,204,755,144 2,856,952,044
10 (1,087,833) (55,036,234)
5,357,606,915 4,955,855,414
20,059,357,465 19,948,533,277

The accompanying notes are an integral part of the financial statements.

Directors

2017 ANNUAL REPORT » Muang Thai Insurance Public Company Limited ‘ 2 O 1



JunIsvaANUIGAIESY

Statement of Comprehensive Income

a o A

U5 e lnedsziude $100 M¥nrw)
awilsnanuidaaie

awmsuifaugadud 31 Funnaw 2560

HINBIHe)

2560

(H198: VIN)

2559

o A
Mlsnsenanu:
s1e1d
2 . o
Wedszaunesuy
e 2 e u o o
¥Wn: elszdudenennmaenlseiusede
Y
WelszAunsiugns

o o 4 o o Awy & A 2
170 (1) Srseudiolseiusendalidedluseld (wuvw) anaq
2 o o oA < a o o
edsgiudviteiluseldgninnmalsziudose

Yy 9 ' o <3 v w1
s1eldmdraazaniwmiisnnmsenlseiusoae
s101d11nmsanu 10
i'lsnnduamu

vA
5191 dou

Y

el

1

ml¥ae

mau lnunaunu

n: M lnunaunusuaunmslseiuseae

mau lnunaunugnd

() 1 o <3

mnaazaniumia

g Y o v o A

algaelumssudsenuseou

mlFaelumsduiiuamy 21
saummlye 22
o A\l A a v

mMlsneumbitula

¥ mBEuld 14

v Ay

flsdmsu

P & P
WiJ']EJ!'ﬁ@]'lI53ﬂfJ‘U\ﬁJﬂ'ﬁNulﬂuﬁ?uﬁuqmﬂ\i\iuﬂ'ﬁlquu

2 02 | $1891UUs=91U 2560 « USEN IJadngus:Auny 991 (UKIBU)

12,321,256,759
(5,373,486,940)

12,407,162,181
(5,452,743,006)

6,947,769,819
19,875,707

6,954,419,175
(150,564,945)

6,967,645,526
1,600,243,622

6,803,854,230
1,636,574,055

369,994,940 353,292,542
127,992,132 112,171,545
19,924,437 25,073,953
9,085,800,657 8,930,966,325

7,277,911,958
(3,195,851,569)

6,673,100,371
(2,958,350,661)

4,082,060,389
1,971,705,190
1,211,183,733

1,073,613,671

3,714,749,710
2,005,145,045
1,262,383,089
1,163,452,607

8,338,562,983 8,145,730,451
747,237,674 785,235,874
(128,796,203) (152,013,708)
618,441,471 633,222,166




Muang Thai Insurance Public Company Limited
Statement of comprehensive income

For the year ended 31 December 2017

(Unit: Baht)
Note 2017 2016

Profit or loss:
Income
Gross premium written 12,321,256,759 12,407,162,181
Less: Premiums ceded to reinsurers (5,373,486,940) (5,452,743,006)
Net premium written 6,947,769,819 6,954,419,175
Add (less): Unearned premium reserves (increase) decrease 19,875,707 (150,564,945)
Net earned premium 6,967,645,526 6,803,854,230
Fee and commission income from reinsurers 1,600,243,622 1,636,574,055
Investment income 10 369,994,940 353,292,542
Profit from investments 127,992,132 112,171,545
Other income 19,924,437 25,073,953
Total income 9,085,800,657 8,930,966,325
Expenses
Claim expenses 7,277,911,958 6,673,100,371
Less: Claim recovery from reinsurers (3,195,851,569) (2,958,350,661)
Claim expenses, net 4,082,060,389 3,714,749,710
Commission and brokerage expenses 1,971,705,190 2,005,145,045
Other underwriting expenses 1,211,183,733 1,262,383,089
Operating expenses 21 1,073,613,671 1,163,452,607
Total expenses 22 8,338,562,983 8,145,730,451
Profit before income tax 747,237,674 785,235,874
Less: Income tax 14 (128,796,203) (152,013,708)
Profit for the year 618,441,471 633,222,166

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of comprehensive income (continued)

For the year ended 31 December 2017

(Unit: Baht)
Note 2017 2016
Other comprehensive income:
Other comprehensive income to be reclassified
to profit or loss in subsequent periods
Gain on change in value of available-for-sale investments 67,435,501 167,809,689
Less: Income tax effect 14 (13,487,100) (33,561,937)
Net other comprehensive income to be reclassified
to profit or loss in subsequent periods 53,948,401 134,247,752
Other comprehensive income not to be reclassified
to profit or loss in subsequent periods
Actuarial loss (21,172,964) (5,675,721)
Less: Income tax effect 14 4,234,593 1,135,144
Net other comprehensive income not to be reclassified
to profit or loss in subsequent periods (16,938,371) (4,540,577)
Other comprehensive income for the year 37,010,030 129,707,175
Total comprehensive income for the year 655,451,501 762,929,341
Earnings per share 24
Basic earnings per share 10.48 10.73

The accompanying notes are an integral part of the financial statements.
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2560 2559
12,238,523,615 12,365,476,620
(1,174,437,594) 139,945,499
233,486,097 240,757,195
169,131,308 153,568,394
948,872 1,592,800
20,052,316 24,740,333
(6,712,077,538) (7,521,977,267)

(1,678,284,677)
(1,211,183,733)
(981,674,017)
(159,185,076)
280,231,744
(528,569,125)
1,369,533

(1,756,231,149)
(1,262,383,089)
(1,056,641,318)
(208,621,866)
66,406,788
(805,329,178)
2,694,265

498,331,725

383,998,027




Muang Thai Insurance Public Company Limited
Statement of cash flows

For the year ended 31 December 2017

Cash flows from operating activities
Direct premium written

Cash received (paid) on reinsurance
Interest income

Dividend income

Other investment income

Other income

Claim incurred on direct insurance
Commission and brokerage expenses on direct insurance
Other underwriting expenses
Operating expenses

Income tax

Deposits at financial institutions
Investments in securities

Loans

Net cash from operating activities

(Unit: Baht)

2017 2016
12,238,523,615 12,365,476,620
(1,174,437,594) 139,945,499
233,486,097 240,757,195
169,131,308 153,568,394
948,872 1,592,800
20,052,316 24,740,333

(6,712,077,538)
(1,678,284,677)
(1,211,183,733)

(981,674,017)
(159,185,076)

(7,521,977,267)
(1,756,231,149)
(1,262,383,089)
(1,056,641,318)

(208,621,866)

280,231,744 66,406,788

(528,569,125) (805,329,178)
1,369,533 2,694,265

498,331,725 383,998,027

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of cash flows (continued)

For the year ended 31 December 2017

Cash flows from investing activities
Cash flows from

Property, buildings and equipment
Cash flows from investing activities
Cash flows used in

Property, buildings and equipment

Intangible assets
Cash flows used in investing activities
Net cash used in investing activities

Cash flow from financing activities

Dividend paid

Net cash used in financing activities
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

The accompanying notes are an integral part of the financial statements.

(Unit: Baht)

2017 2016
150,925 617,460
150,925 617,460
(147,451,615) (115,266,317)
(2,487,159) (8,125,984)
(149,938,774) (123,392,301)
(149,787,849) (122,774,841)

(253,700,000) (371,700,000)
(253,700,000) (371,700,000)

94,843,876 (110,476,814)
339,098,874 449,575,688
433,942,750 339,098,874
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Muang Thai Insurance Public Company Limited

Notes to financial statements

For the year ended 31 December 2017

3.1

General information

Muang Thai Insurance Public Company Limited (“the Company”) is a public company
incorporated and domiciled in Thailand. The Company is principally engaged in providing
non-life insurance and has 22 sub-branches located in provinces. The registered address of
the Company is at 252, Rajadapisek Road, Huaykwang Sub-district, Huaykwang District,
Bangkok.

Basis for preparation of the financial statements

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547, and in accordance
with Thai accounting practices related to insurance and the guidelines prescribed by the
Office of Insurance Commission (“OIC”), and in accordance with the format of financial
statements specified in the Notification of the OIC regarding criteria, procedures, conditions
and terms for preparation and submission of financial statements and operating

performance reports of non-life insurance companies B.E. 2559 dated 4 March 2016.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the

Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in the accounting policies.
New financial reporting standards
Financial reporting standards that became effective in the current year

During the year, the Company has adopted the revised financial reporting standards and
interpretations (revised 2016) and new accounting treatment guidance which are effective for
fiscal year beginning on or after 1 January 2017. These financial reporting standards were
aimed at alignment with the corresponding International Financial Reporting Standards with
most of the changes directed towards revision of wording and terminology, and provision of
interpretations and accounting guidance to users of standards. The adoption of these
financial reporting standards does not have any significant impact on the Company’s

financial statements.
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3.2 Financial reporting standards that will become effective in the future

During the current year, the Federation of Accounting Professions issued a number of the

revised financial reporting standards and interpretations (revised 2017) which are effective

for fiscal years beginning on or after 1 January 2018. These financial reporting standards

were aimed at alignment with the corresponding International Financial Reporting Standards

with most of the changes and clarifications directed towards disclosures in the note to

financial statements.

The management of the Company believes that the revised financial reporting standards will

not have any significant impact on the financial statements when they are initially applied.

Significant accounting policies

Revenue recognition

(a)

(b)

(c)

Premium income

Premium income consists of direct premium and reinsurance premium less premium of
canceled policies and premiums refunded to policy holders, and adjusted with

unearned premium reserve.

Direct premium income is recognised on the date the insurance policy comes into
effect. For long-term insurance policies with coverage periods of longer than one year,
related premium is recorded as “premium received in advance”, and recognised as
income over the coverage period each year.

Reinsurance premium income is recognised as income when the reinsurer places the

reinsurance application or the statement of accounts with the Company.
Fee and commission income from reinsurers

Fee and commission income from reinsurers are recognised as income when services

have been rendered.

Fee and commission income from reinsurers with coverage periods longer than one
year are recorded as unearned items and recognised as income over the coverage

period each year.
Interest income and dividend on investments

Interest income is recognised on an accrual basis based on the effective interest rate.

Dividends are recognised when the right to receive payment is established.

Gain (loss) on investment

Gain (loss) on investment is recognised as income or expense on the transaction date.
Interest income on loan

Interest income on loan is recognised as income on an accrual basis, based on the
amount of principal outstanding.
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4.2 Expenses recognition

(@)

Premium ceded to reinsurers

Premium ceded to reinsurers is recognised as expenses when the insurance risk is

transferred to another reinsurance company under relevant direct policies.

For long-term reinsurance policies with coverage periods longer than one year, ceded
premium is recorded as prepayment item and recognised as expenses over the

coverage period each year.
Claim expenses

Claim expenses consist of claim and loss adjustment expenses of direct insurance
and reinsurance for both reported claims and not reported claims, and include the
amounts of the claims, related expenses, and loss adjustments of current and prior
period incurred during the year, less residual value and other recoveries (if any), and

claim recovery from reinsurers.

Claim recovery from reinsurers is recognised when recording of claim and loss

adjustment expenses in related reinsurance contract.

Claim and loss adjustment expenses of direct insurance are recognised upon receipt
of the claims advice from the insured, based on the claim notified by the insured and
estimates made by the Company’s management. The maximum value of claim

estimated shall not exceed the sum-insured under the relevant policy.

Claim and loss adjustment expenses of reinsurance are recognised as expenses when

the reinsurer places the loss advice with the Company.
Commission and brokerage expenses
Commission and brokerage are expended when incurred.

Commission and brokerage paid for policies with coverage periods of longer than one
year are recorded as prepayment item and recognised as expenses over the coverage

period each year.
Other underwriting expenses

Other underwriting expenses are other insurance expenses for both direct and indirect
expenses, including contributions, which are recognised as expenses on accrual

basis.
Operating expenses

Operating expenses are operating expenses, not related to underwriting and claim,

which are recognised as expenses on accrual basis.
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4.3 Classification of insurance contracts

The Company classifies the insurance contract and reinsurance contract based on the
nature of the contract. An insurance contract is one under which the insurer has accepted
significant insurance risk from another party by agreeing to compensate the policyholder if a
specified uncertain future event (the insured event) adversely affects the policyholder.
Determination of whether a significant insurance risk has been accepted is based on
comparison of the amount of benefit payable under the contract if an insured event occurs
with the payment obligation if the insured event does not occur. If a contract does not meet
these criteria, the Company classifies it as an investment contract. Investment contracts are
insurance contracts in legal form that transfer significant financial risk but not significant
insurance risk. Financial risk is the risk of a possible future change in interest rate, foreign
exchange rate and index of price or rates.

The Company classifies contracts based on an assessment of the insurance risk at an
inception of contract on a contract-by-contract basis. Once a contract has been classified as
an insurance contract, it remains an insurance contract for the remainder of its lifetime,
unless all rights and obligations are extinguished or expire. If any contract is previously
classified as an investment contract at an inception date, it can, however, be reclassified as
insurance contracts after inception if insurance risk becomes significant.

4.4 Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and at banks, and all highly liquid
investments with an original maturity of three months or less and not subject to withdrawal
restrictions.

4.5 Premium receivables and allowance for doubtful accounts

Premium receivables from direct insurance are stated at net realisable value. The Company
sets up an allowance for doubtful accounts based on estimated loss that may incur in
collection of the premium due, on the basis of collection experiences and a review of current
status of the premium receivables as at the end of reporting period. Increase (decrease) in
allowance for doubtful accounts is recognised as expenses during the year.

4.6 Reinsurance assets

Reinsurance assets consist of insurance reserve refundable from reinsurers which is
estimated based on the related reinsurance contract of loss reserve and outstanding claim
in accordance with the law regarding insurance reserve calculation and unearned premium
reserves.

The Company records allowance for doubtful accounts for estimated loss that may be
incurred when the circumstances indicate that it may be impaired by considering the inability
to make collection, taking into account collection experience, aging of receivables, and the
status of receivables from reinsurers as at the end of reporting period. Increase (decrease)
in allowance for doubtful accounts is recognised as expenses during the year.
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4.7 Receivables from reinsurance contracts and amount due to reinsurers

4.8

(a)

Receivables from reinsurance contracts consist of amounts due from reinsurers and

amounts deposits on reinsurance.

Amounts due from reinsurers consist of accrued premium ceded, accrued commission
and brokerage income, claims and various other items receivable from reinsurers less
allowance for doubtful accounts. The Company records allowance for doubtful
accounts for estimated loss that may be incurred due to inability to make collection,
taking into account collection experience and the status of receivables from reinsurers
as at the end of reporting period. Increase (decrease) in allowance for doubtful

accounts is recognised as expenses during the year.

Amounts due to reinsurers consist of amounts withheld on reinsurance and

reinsurance payable.

Reinsurance payable consist of reinsurance premiums and other items payable to

reinsurers, excluding loss reserves.

The Company presents net of reinsurance to the same entity (receivables from reinsurance

contracts or amounts due to reinsurers) when the following criteria for offsetting are met.

(1)

()

The entity has a legal right to offset amounts presented in the statements of financial
position, and

The entity intends to receive or pay the net amount recognised in the statements of
financial position, or to realise the asset at the same time as it pays the liability.

Investments in securities

(a)

(c)

Investments in available-for-sale securities are stated at fair value. Changes in the fair
value of these securities are recorded in other comprehensive income, and will be

recorded in profit or loss when the securities are sold.

Investments in debt securities, both due within one year and expected to be held to
maturity, are recorded at amortised cost. The premium/discount on debt securities is
amortised/accreted by the effective rate method with the amortised/accreted amount
presented as an adjustment to the interest income. The debt securities are classified
as held to maturity when the Company has the positive intention and ability to hold
them to maturity.

Investments in non-marketable equity securities, which the Company classifies as
other investments, are stated at cost net of allowance for impairment (if any).

The fair value of marketable securities is based on the latest bid price at the last working

day of the year of the Stock Exchange of Thailand. The fair value of debt securities is

determined based on yield rates quoted by the Thai Bond Market Association. The fair

value of unit trusts is determined from their net asset value.
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The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at reclassification date. The difference
between carrying amount of the investments and the fair value on the date of reclassification
are recorded in profit or loss or recorded as other components of equity, depending on the

type of investment that is reclassified.

On disposal of an investment, the difference between net disposal proceed and the carrying

amount of the investment is recognised in profit or loss.
4.9 Loans and allowance for doubtful accounts

Loans are stated at the net realisable value. The Company accounts for allowance for
doubtful accounts on the estimated loss that may be incurred in collection based on the
analysis and assessment debtor’s settlement ability including valuation of collateral on a
specific account basis. Increase (decrease) in allowance for doubtful accounts is recognised

as expenses during the year.
4.10 Property, buildings and equipment and depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated

depreciation and allowance for loss on impairment of assets (if any).

Depreciation of buildings and equipment is calculated by reference to their costs on the

straight-line basis over the following estimated useful lives:

Useful life
Buildings and building improvements 20 - 50 years
Furniture, fixtures and office equipment 5 years
Vehicles 5 years

Depreciation is included in determining operating performance. No depreciation is provided

on land and assets under construction.

An item of property, buildings and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on

disposal of an asset is included in profit or loss when the asset is derecognised.
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4.11 Goodwill

Goodwill is initially recorded at cost, which equals to the excess of cost of business
combination over the fair value of the net assets acquired. If the fair value of the net assets
acquired exceeds the cost of business combination, the excess is immediately recognised

as gain in the profit or loss.

Goodwill is carried at cost less any impairment loss (if any). Goodwill is tested for
impairment annually and when circumstances indicate that the carrying value may be

impaired.

For the purpose of impairment testing, goodwill acquired in a business combination is
allocated to each of the Company’s cash generating units (or group of cash-generating
units) that are expected to benefit from the synergies of the combination. The Company
estimates the recoverable amount of each cash-generating unit (or group of cash-
generating units) to which the goodwill relates. Where the recoverable amount of the cash-
generating unit is less than the carrying amount, impairment loss are recognised in profit or

loss. Impairment loss relating to goodwill cannot be reversed in future periods.
4.12 Intangible assets and amortisation

Intangible assets acquired through business combination are initially recognised at their fair
value on the date of business acquisition while intangible assets acquired in other cases are
initially recognised at cost. Following the initial recognition, the intangible assets are carried

at cost less any accumulated amortisation and any accumulated impairment loss (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible asset
may be impaired. The amortisation period and the amortisation method of such intangible
assets are reviewed at least at each financial year end. The amortisation expense is

charged to profit or loss.

A summary of the intangible assets with finite useful lives is as follows:

Useful life
Computer software 5-10 years
Network relationship 15 years
Customer relationship 15 years
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4.13 Insurance contract liabilities

Insurance contract liabilities consist of loss reserves, outstanding claims and unearned

premium reserves.

(a)

Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserves are
provided upon receipt of claim advices from the insured based on the claims notified
by the insured and estimates made by the Company’s management. The maximum
value of claims estimate shall not exceed the sum-insured of the related insurance

policies.

Claims reserves were calculated by using an actuarial method based on a best
estimate of the claims, that are expected to be paid in respect of loss that occurred
before or as at the reporting date, covering both reported and not reported loss, and
including claims handling expenses, after deducting salvage values and other
recoverable values. Differences between the calculated claims reserves and the

claims already recognised are recorded as incurred but not reported claims (IBNR).
Unearned premium reserve

Premium reserve consists of unearned premium reserve and unexpired risk reserve.
(1) Unearned premium reserve

Unearned premium reserve is calculated based on direct premium before

deducting premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy
accident with coverage periods is effective, throughout the period of
of not over six-months insurance coverage

Others - Monthly average basis (the one-twenty

fourth basis)

Unearned premium reserve of reinsurance is calculated based on ceded
premium for reinsurer as the same method with direct insurance that transfer

insurance risk to reinsurer throughout the period of insurance coverage.
(2) Unexpired risk reserve

Unexpired risk reserve is the reserve for the future claims, and related expenses
that may be incurred in respect of in-force policies. Unexpired risk reserve is set
aside using an actuarial method, at the best estimate of the claims that are
expected to be incurred during the remaining period of coverage based on

historical claims data.
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At the end of reporting period, the Company compares the amounts of unexpired risk
reserve with unearned premium reserve, and if unexpired risk reserve is higher than
unearned premium reserve, the difference is recognised and the unexpired risk

reserve is presented in the financial statements.
4.14 Employee benefit
Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits
Defined contribution plan

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund’s asset is held in a
separate trust fund and the Company’s contribution is recognised as expenses when

incurred.
Defined benefit plan

The Company has obligation in respect of the severance payments it must make to
employees upon retirement under labor law. The Company treats the severance payment

obligation as a defined benefit plan.

The obligation under the defined benefit plan is determined based on actuarial techniques,

using the projected unit credit method.

Actuarial gain or loss arising from post-employment benefits are recognised immediately in

other comprehensive income.
4.15 Income tax

Income tax expense represents the sum of corporate income tax currently payable and

deferred tax.
Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the

taxation authorities, based on taxable profit determined in accordance with tax legislation.
Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax

rates enacted at the end of the reporting period.
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The Company recognises deferred tax liabilities for all taxable temporary differences while it
recognises deferred tax assets for all deductible temporary differences to the extent that it is
probable that future taxable profit will be available against which such deductible temporary

differences can be utilised.

At each reporting date, the Company reviews and reduces the carrying amount of deferred
tax assets to the extent that it is no longer probable that sufficient taxable profit will be

available to allow all or part of the deferred tax asset to be utilised.

The Company records deferred tax directly to equity if the tax related to items that are

recorded directly to equity.
4.16 Impairment of assets

At the end of each reporting period, the Company performs impairment reviews in respect of
the property, buildings and equipment and other intangible assets whenever events or
changes in circumstances indicate that an asset may be impaired. The Company also
carries out annual impairment reviews in respect of goodwill. An impairment loss is
recognised when the recoverable amount of an asset, which is the higher of the asset’s fair
value less costs to sell and its value in use, is less than the carrying amount. In determining
value in use, the estimated future cash flows are discounted to their present value using a
pre-tax discount rate that reflects current market assessments of the time value of money
and the risks specific to the asset. In determining fair value less costs to sell, an appropriate
valuation model is used. These calculations are corroborated by a valuation model that,
based on information available, reflects the amount that the Company could obtain from the
disposal of the asset in an arm’s length transaction between knowledgeable, willing parties,

after deducting the costs of disposal.
An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment loss may no longer exist or may have decreased, the Company estimates the
asset’'s recoverable amount. A previously recognised impairment loss is reversed only if
there has been a change in the assumptions used to determine the asset’s recoverable
amount since the last impairment loss was recognised. The increased carrying amount of
the asset attributable to a reversal of an impairment loss shall not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the

asset in prior years. Such reversal is recognised in profit or loss.
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4.17 Long-term leases

Leases of buildings or equipment which do not transfer substantially all the risks and
rewards of ownership are classified as operating leases. Operating lease payments are

recognised as an expense in profit or loss on a straight-line basis over the lease term.
4.18 Foreign currency

The financial statements are presented in Baht, which is also the Company’s functional

currency.

Transactions in foreign currencies are translated into Baht at the exchange rates ruling at
the date of the transaction. Monetary assets and liabilities denominated in foreign currencies

are translated into Baht at the exchange rates ruling at the end of reporting period.
Gain and loss on exchange are included in determining income.
4.19 Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the
Company.

They also include individuals which directly or indirectly own a voting interest in the
Company that gives them significant influence over the Company, key management
personnel, directors and officers with authority in the planning and direction of the

Company’s operations.
4.20 Fair value measurement

Fair value is the price that would be received from sell an asset or paid to transfer a liability
in an orderly transaction between buyer and seller (market participants) at the measurement
date. The Company applies a quoted market price in an active market to measure their
assets and liabilities. Except in case of no active market of an identical asset or liability or
when a quoted market price is not available, the Company measures fair value using
valuation technique that are appropriate in the circumstances and maximises the use of
relevant observable inputs related to assets and liabilities that are required to be measured

at fair value.
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All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on

categorise of input to be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such assets or
liabilities
Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or

indirectly
Level 3 - Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company determines whether transfers have
occurred between levels within the fair value hierarchy for assets and liabilities held at the

end of the reporting period that are measured at fair value on a recurring basis.
4.21 Provisions

Provisions are recognised when the Company has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation.

5. Significant accounting judgements and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgements and estimates regarding
matters that are inherently uncertain. These judgements and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant

judgements and estimates are as follows:
5.1 Recognition and derecognition of assets and liabilities

In considering whether to recognise or to derecognise assets or liabilities, the management
is required to make judgement on whether significant risk and rewards of those assets or
liabilities have been transferred, based on their best knowledge of the current events and

arrangements.
5.2 Allowance for doubtful accounts

In determining an allowance for doubtful accounts, the management needs to make
judgement and estimates expected loss to be incurred for each debtor based upon, among
other things, past collection history, aging profile of outstanding debts and the prevailing

economic condition.
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5.3

5.4

5.5

5.6

5.7

Impairment of investments

The Company treats investments in securities as impaired when management considers
that such investments has an indication of impairments. The determination of indication of

investments requires judgement of the management.
Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for
which quoted market prices are not readily available, the management exercise judgement,
using a variety of valuation techniques and models. The input to these models is taken from
observable markets, and includes consideration of credit risk, liquidity, correlation and
longer-term volatility of financial instruments. Change in assumptions about these factors

could affect the fair value and disclosures of fair value hierarchy.
Property, buildings and equipment and depreciation

In determining depreciation of buildings and equipment, the management is required to
make estimates of the useful lives and residual values of buildings and equipment, and to

review estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, buildings and equipment for
impairment on a periodical basis and record impairment loss when it is determined that its
recoverable amount is lower than the carrying amount. This requires judgements regarding

forecast of future revenues and expenses relating to the assets subject to the review.
Goodwill and intangible assets

The initial recognition and measurement of goodwill and intangible assets, and subsequent
impairment testing, require management judgements to make estimates of cash flows to be
generated by the assets or the cash generating units and to choose a suitable discount rate

in order to calculate the present value of those cash flows.
Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences to the extent that it
is probable that taxable profit will be available against which the temporary differences can
be utilised. Significant management judgement is required to determine the amount of
deferred tax assets that can be recognised, based upon the likely timing and level of

estimate future taxable profits.

2017 ANNUAL REPORT « Muang Thai Insurance Public Company Limited ‘ 237



HUNIKAUS:NBUIUNISNU

Notes to Financial Statements

5.5

5.6

5.7

5.8

d‘a J oA
Nnau emnuazqﬂnsmuazmmem1m

° [ 4 o a a o o a3
lumsmuraandensimueseinisuazginis dhousmsvesusinasuiudesssuaeignsla
¢ ' 4 a i3 ¢
UsgTemivazyasnunaeiodnldauveseiasuazglnsel nazdoanuniuergns 1vilse Temnd

' A ' ~ = a &
uaxmmmmaa“lwumﬂuﬂmﬂaﬂuuﬂmmﬂmu

Ea a o Y Y 1 Aa tL J 1
won1ni FhauswistiufosdaumumsnsemvoInay ’E]'lﬂ'liLl'ﬂ%Qﬂﬂimiul!ﬂﬂ%‘ﬁ')ﬂnﬁu!ﬁg

o 1 H 1 [ ": 1 [ o a [ rf%’/

ufinviayuIINMsaseaIMINAIAIIYasINaIa1eg 185 uAumnyamauiyFvesduninein
d"l a o & Y Y Aa A A Y [ ' ) 1 P =

lumstidheusmssuiludesldgaesntianinerdesnunmsamanissiselauazaldiislueuinada

d' d' v a @ o’g’z

NEAUDINVIUNTNEUY

1 a a . A v

manudgmazaunsnaladdnu

Tumsiiuiinuagdayadivesaranuiionnazduning hifidiau o Suitldu aasasunsnaaon
Y U @ 1 a o Y Y an a ~ U
m3ydoea lumenas dhevsmssuuaselsgasiitlumsdssunaumsnszuatuannniaiiog
Yo A o ¢ A ' a o da ya a H A o a S
1850 Tueuanndunsnensonltsvesaunsnenne inaRuaa 52uNINITADNONTIAAAAN
Y
magaylumsmuamyamdigiuvesnssuaiRuaaliy o

a2 U

a v = F4 v A
AUNINYNTHL “Iﬂﬂﬁi’)ﬂﬁ AUYY

v o = v v W

A o v Ya a A o o v o Aq Yo A A A
‘].lﬁ'H‘ﬂ"]i]gﬁ‘ll3ﬁuﬂﬁWfJﬂTHNuulﬂ5@ﬂ']5ﬂﬂﬂﬂl}"]ﬁﬁ1ﬂiﬂwallﬁﬂﬁ'N”]f'Jﬂi'l'Jﬂi“]f“l’iﬂﬂWBﬂJ@ﬂJﬂ']"lu
3 Y Y [ a o A o =} =t ~ 9 o [
lﬂullﬂhlﬂ auﬂnmu’nniy‘ﬂ%%wm'l'i‘mﬂmklGluamﬂm‘wENWEJ‘VIi]ﬂ‘lﬁ]iﬂ&l%umﬂwauﬂﬂma
< 2 A a o & 9 " a e o Yo a v ¢ ma Y
FINTIIUU nl'Llﬂ'I3““13U5ﬁ13ﬂ1!ﬂuﬁ@@ﬂ53“1mﬂ']i'.]'li]ﬁ]z-l‘ﬂ"lﬂ?iﬁﬂgi]Tu’Juau‘VIiWﬂﬂ’l‘HNu]lﬂ

% a3 ) ] a KX o o A 1 a [
somsaatayHiudiuiumila Tasnarsandediuaum lsneninaainznalueuinaluudas

F¥393a1
dseamau lviumauny

Y 1 Aa 1T a 1
A SUAUTIVTZHLNANT BN VT HNIApa)szinamsdsesmay lumaunuazaay mumaumuf e
=Y 1 1 1 =) 4 a g a o 3
Tasugniinrsanaedaiu as aruvesmay lnunaunuimnavuuazusing ldsuseanuanu@derie
' i~ X 1 Aa o @ [ o .
137 uazaIUvIANNFIIENRAT UL WA LT N6 131 185151897 (Incurred but not reported claim -
L} =Y 2 % Y d a g
IBNR) 3¢9 1435 manuadiasnans Useiussiidhunasguainalumsdszinams Tasdeauuandn
219 lAsMmIneadiamans Usziussainansadnnlszaumsel lueda #aldun mslasuuilas
' v
Uszanamsmau lnunauny mssesiszardy lmunauny aau Ivunaunumas S1uuasaves
" A 3 v ' < o ' 9 ] Aa ' A = 9 =
mau vy iJudu egr9lsnam msdszuumsasnandesldgasiisvesheuimsdeaztouds
oA Y & g ¢ 2 v dada A =
mMstlszanamsedeanga luvuziugaiiunmsmansaimamss lueuIAA HAGNFTNINATUITIIN

ouananun ldlszanans'ls

2 38 | $1891UUs=91U 2560 « USEN IJadngus:Auny 991 (UKIBU)




5.8 Loss reserves

At the end of each reporting period, the Company has to estimate loss reserves and
outstanding claims taking into account two factors. These are the claims incurred and
reported, and the claims incurred but not reported (IBNR). The ultimate loss of outstanding
claims is established using a range of standard actuarial claims projection techniques. The
main assumptions underlying these techniques relate to historical experience, including the
development of claims estimates, loss incurred and paid, average costs per claim and claim
numbers etc. Nevertheless, the estimation requires the management’s judgements reflecting
the best estimates available at that time. Such estimates are forecasts of future outcomes,

and actual results could differ.
5.9 Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of
the claims and related expenses expected to be paid over the remaining term of the
insurance. Estimating the reserve requires the management to exercise judgement, with

reference to historical data and the best estimates available at the time.
5.10 Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial techniques.
Such determination is made based on various assumptions, including discount rate, future

salary increase rate, mortality rate and staff turnover rate.
5.11 Litigation

The Company has contingent liabilities as a result of litigation. The Company’s management
has used judgement to assess the results of the litigation and believes that loss incurred will

not exceed the amount recorded in the financial statements.

6. Cash and cash equivalents

(Unit: Baht)
2017 2016
Cash 678,872 651,872
Deposits at banks with no fixed maturity date 383,263,878 335,865,042
Deposits at banks with fixed maturity date 50,000,000 2,581,960
Cash and cash equivalents 433,942,750 339,098,874
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Premium receivables

The balances of premium receivables which due from direct insurance as at 31 December

2017 and 2016 are classified by aging from the maturity date under the stipulated law of the

premium collection as follows:

(Unit: Baht)
2017 2016
Not yet due 1,238,938,838 1,247,947,901
Not over 30 days 168,915,086 150,404,541
Over 30 days to 60 days 73,427,374 67,236,511
Over 60 days to 90 days 39,779,704 30,500,622
Over 90 days to 1 year 29,202,929 52,670,515
Over 1 year 7,629,857 13,209,587
Total 1,557,893,788 1,561,969,677
Less: Allowance for doubtful accounts (18,634,722) (13,164,963)
Premium receivables, net 1,539,259,066 1,548,804,714

The premium management department is responsible for collection and following-up

premium receivables. Summary report of outstanding balances with details of insurance

policy, due date and premium amount is sent to insured, agents and brokers in advance

every month. Premium due and long-outstanding amount are followed up immediately to

ensure that payment is made on time. The Company determines an allowance for doubtful

accounts by based on estimated collection loss which is based on historical collection

experience and combined with a review of outstanding debts.

Reinsurance assets

(Unit: Baht)
2016

2017
Insurance recoverable from insurance companies
- Loss reserves 1,809,748,928
- Unearned premium reserves 2,537,787,745
Less: Allowance for doubtful accounts (10,083,955)

1,778,633,939
2,618,664,956
(15,088,782)

Reinsurance assets, net 4,337,452,718

4,382,210,113
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Receivables from reinsurance contracts

(Unit: Baht)
2017 2016
Amounts deposit on reinsurance - 267,638
Amounts due from reinsurers 359,822,671 815,818,198
Less: Allowance for doubtful accounts (1,302,920) (126,209,950)
Receivables from reinsurance contract, net 358,519,751 689,875,886

The balance of amounts due from reinsurers as at 31 December 2017 and 2016 are

classified by aging as follows:

(Unit: Baht)
2017 2016
Not yet due 270,675,623 494,841,897
Not over 1 year 73,487,657 262,270,761
Over 1 year to 2 years 5,295,759 51,690,540
Over 2 years 10,363,632 7,015,000
Total 359,822,671 815,818,198
Less: Allowance for doubtful accounts (1,302,920) (126,209,950)
Amounts due from reinsurers, net 358,519,751 689,608,248
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10.

10.1

Investments in securities

Classified by type of investments

Available-for-sale investments

Government and state enterprise
securities

Private debt securities

Equity securities

Mutual funds

Warrants

Total

Less: Unrealised losses

Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities

Private debt securities

Deposits at financial institutions which
matured over 3 months

Total held-to-maturity investments

Other investments

Equity securities

Less: Allowance for impairment

Total other investments, net

Total investments in securities, net

(Unit: Baht)
2017 2016
Cost/ Cost/
Amortised cost Fair value Amortised cost Fair value
636,651,552 639,060,700 865,891,647 869,002,911
2,736,859,090  2,777,402,982  2,532,286,907  2,548,024,034

1,619,163,236
2,298,935,248

1,567,207,817
2,306,577,835

1,242,972,672
2,275,686,200
58,126

1,176,531,234
2,252,898,708
1,643,372

7,291,609,126
(1,359,792)

7,290,249,334

6,916,895,552
(68,795,293)

6,848,100,259

7,290,249,334

7,290,249,334

6,848,100,259

6,848,100,259

2,366,973,486
443,661,715

560,309,339

3,370,944,540

77,420,982
(22,389,246)

55,031,736

10,716,225,610
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Available-for-sale investments

Government and state enterprise
securities
Government securities
State enterprise securities
Total
Add: Unrealised gain
Total
Private enterprise securities
Debentures
Add: Unrealised gain
Total
Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities
Government securities
State enterprise securities
Saving lottery
Total

Private enterprise securities
Debentures
Total

Deposits at financial institutions
- maturity over 3 months
Deposits at financial institutions
Total

Total held-to-maturity investments

Total investments in debt securities, net

10.2 Classified by remaining period of debt securities

(Unit: Baht)
2017
Period to maturity

Within 1 year >1 - 5 years Over 5 years Total
314,978,709 109,804,577 - 424,783,286
110,840,176 101,028,090 - 211,868,266
425,818,885 210,832,667 - 636,651,552
1,521,009 888,139 - 2,409,148
427,339,894 211,720,806 - 639,060,700
347,244,074 2,292,177,112 97,437,904 2,736,859,090
2,067,969 33,951,668 4,524,255 40,543,892
349,312,043  2,326,128,780 101,962,159  2,777,402,982
776,651,937  2,537,849,586 101,962,159  3,416,463,682
335,343,970 756,927,690 478,689,638  1,570,961,298
- 314,841,082 176,012,889 490,853,971
133,413,987 171,744,230 - 305,158,217
468,757,957  1,243,513,002 654,702,527  2,366,973,486
9,969,717 241,281,371 192,410,627 443,661,715
9,969,717 241,281,371 192,410,627 443,661,715
560,309,339 - - 560,309,339
560,309,339 - - 560,309,339
1,039,037,013  1,484,794,373 847,113,154  3,370,944,540
1,815,688,950  4,022,643,959 949,075,313  6,787,408,222
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Available-for-sale investments

Government and state enterprise
securities
Government securities
State enterprise securities
Total
Add: Unrealised gain
Total
Private enterprise securities
Debentures
Add: Unrealised gain
Total
Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities
Government securities
State enterprise securities
Saving lottery
Total

Private enterprise securities
Debentures
Total

Deposits at financial institutions
- maturity over 3 months
Deposits at financial institutions
Total

Total held-to-maturity investments

Total investments in debt securities, net

2016

(Unit: Baht)

Period to maturity

Within 1 year >1 - 5 years Over 5 years Total
457,877,325 105,839,839 - 563,717,164
140,369,417 161,805,066 - 302,174,483
598,246,742 267,644,905 - 865,891,647

986,600 2,124,664 - 3,111,264
599,233,342 269,769,569 - 869,002,911
319,820,157  2,119,640,800 92,825,950  2,532,286,907

1,839,243 13,626,773 271,111 15,737,127
321,659,400  2,133,267,573 93,097,061  2,548,024,034
920,892,742  2,403,037,142 93,097,061  3,417,026,945
69,966,705  1,024,970,834 440,075,466  1,535,013,005
- 306,508,463 176,226,415 482,734,878
30,919,283 252,566,989 - 283,486,272
100,885,988  1,584,046,286 616,301,881  2,301,234,155
43,366,800 227,052,466 97,076,625 367,495,891
43,366,800 227,052,466 97,076,625 367,495,891
840,541,083 - - 840,541,083
840,541,083 - - 840,541,083
984,793,871 1,811,098,752 713,378,506  3,509,271,129
1,905,686,613  4,214,135,894 806,475,567  6,926,298,074
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10.3 Other components of equity - revaluation deficit from investments

(Unit: Baht)
For the years ended 31 December
2017 2016

Balance - beginning of the year (55,036,234) (189,283,986)
Change during the year

Unrealised gain during the year 196,480,536 280,159,260

Realised gain included in profit or loss (129,045,035) (112,349,571)

Other comprehensive income 67,435,501 167,809,689

Related income tax (13,487,100) (33,561,937)

Net comprehensive income for the year 53,948,401 134,247,752
Balance - end of the year (1,087,833) (55,036,234)

10.4 Investment income

During the years ended 31 December 2017 and 2016, the Company has investment income

as follow.

(Unit: Baht)

2017 2016

Interest income from debt securities 178,631,652 175,799,566
Dividend income from equity securities 173,393,676 153,568,394
Other investment income 19,885,502 25,835,118
Expense on investment (1,915,890) (1,910,536)
Net investment income 369,994,940 353,292,542

10.5 Investments subject to restriction

As at 31 December 2017, fixed deposits amounting to Baht 23.9 million (2016: Baht 17.0

million) have been restricted in respect of normal course of business.

In addition, certain bonds and debentures have been pledged with the Registrar of the
Office of Insurance Commission as disclosed in Note 27, and a certain number of equity
securities have been lent under securities borrowing and lending contracts as disclosed in
Note 19.
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1.

Loans

As at 31 December 2017 and 2016, loans and accrued interest aged by overdue principal

and accrued interest are as follows:

(Unit: Baht)
2017
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total
Not yet due 3,292,611 - 8,880,689 - 12,173,300 - 12,173,300
Loans and accrued interest, net _ 3:292,611 - 8,880,689 - 12,173,300 - 12,173,300
(Unit: Baht)
2016
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total
Not yet due 6,668,884 - 6,873,949 - 13,542,833 - 13,542,833
Loans and accrued interest, net 6,668,884 - 6,873,949 - 13,542,833 - 13,542,833
The above loans included loans provided to employees under the staff benefit plan. In case

of personal guarantee, the loans are limited not exceed 10 times of salary and not over Baht

300,000, and in case of secured assets, the loans are limited not exceed 80% of the value of

secured assets. Interest is charged at 3.3% - 8.0% per annum. As at 31 December 2017,

loans to employees are Baht 11.6 million (2016: Baht 12.7 million).
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12.

Property, buildings and equipment

(Unit: Baht)
Buildings and Furniture,
building fixtures and Assets under
Land improvements  office equipment Vehicles construction Total

Cost
1 January 2016 88,310,173 390,517,645 318,718,462 16,691,599 119,742,627 933,980,506
Additions 248,257 8,170,375 15,594,826 2,554,000 88,578,369 115,145,827
Transfer / Adjustment 4,839,020 187,444,992 14,532,621 - (206,696,143) 120,490
Reclassification - 18,893,175 (18,339,219) - - 553,956
Write-off - (73,008) (4,091,647) (2,804,100) - (6,968,755)
31 December 2016 93,397,450 604,953,179 326,415,043 16,441,499 1,624,853 1,042,832,024
Additions 231,932 41,851,453 14,304,790 4,771,150 82,106,466 143,265,791
Transfer / Adjustment 2,529,757 64,085,081 15,137,809 - (81,752,647) -
Write-off - - (52,850) (561,700) - (614,550)
31 December 2017 96,159,139 710,889,713 355,804,792 20,650,949 1,978,672 1,185,483,265
Accumulated depreciation
1 January 2016 - 209,073,331 253,497,402 12,602,074 - 475,172,807
Depreciation charge - 30,376,122 16,727,341 1,520,775 - 48,624,238
Write-off - (73,005) (3,807,814) (2,804,095) - (6,684,914)
31 December 2016 - 239,376,448 266,416,929 11,318,754 - 517,112,131
Depreciation charge - 37,031,747 20,690,425 1,959,142 - 59,681,314
Write-off - - (29,805) (561,699) - (591,504)
31 December 2017 - 276,408,195 287,077,549 12,716,197 - 576,201,941
Net book value
31 December 2016 93,397,450 365,576,731 59,998,114 5,122,745 1,624,853 525,719,893
31 December 2017 96,159,139 434,481,518 68,727,243 7,934,752 1,978,672 609,281,324
Depreciation for the year
2016 48,624,238
2017 59,681,314

As at 31 December 2017, certain buildings, building improvement, furniture and fixtures,

office equipment and vehicles have been fully depreciated but are still in use. The gross

carrying amount before deducting accumulated depreciation of those assets amounted to
Baht 241.1 million (2016: Baht 233.9 million).
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13.

Intangible assets

Cost

1 January 2016
Additions

Transfer / Adjustment
31 December 2016
Additions

Transfer / Adjustment
Write-off

31 December 2017
Accumulated amortisation
1 January 2016
Amortisation charge
31 December 2016
Amortisation charge
31 December 2017
Net book value

31 December 2016

31 December 2017

(Unit: Baht)
Computer
Computer Network Customer software in
software relationship relationship progress Total
77,624,061 113,054,853 18,700,000 4,382,385 213,761,299
4,262,764 - - 3,983,709 8,246,473
3,743,750 - - (3,864,240) (120,490)
85,630,575 113,054,853 18,700,000 4,501,854 221,887,282
1,504,847 - - 982,312 2,487,159
5,438,269 - - (5,190,061) 248,208
(40,320) - - (294,105) (334,425)
92,533,371 113,054,853 18,700,000 - 224,288,224
51,519,595 56,826,841 9,399,526 - 117,745,962
6,500,779 7,557,640 1,250,081 - 15,308,500
58,020,374 64,384,481 10,649,607 - 133,054,462
7,666,269 7,536,990 1,246,667 - 16,449,926
65,686,643 71,921,471 11,896,274 - 149,504,388
27,610,201 48,670,372 8,050,393 4,501,854 88,832,820
26,846,728 41,133,382 6,803,726 - 74,783,836
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14. Deferred tax assets/liabilities and income tax

As at 31 December 2017 and 2016, the components of deferred tax assets and deferred tax
liabilities are as follows:
(Unit: Baht)
Change in deferred tax
assets or liabilities that are
recognised in profit or loss

for the years ended

31 December 31 December
2017 2016 2017 2016

Deferred tax assets
Premium reserves 109,881,791 113,324,983 (3,443,192)  (4,209,906)
Loss reserves 227,284,464 263,187,697 (35,903,233) 13,014,716
Provision for loss incurred but not yet reported 52,664,174 24,243,763 28,420,411 (1,925,608)
Employee benefit obligations 41,338,628 32,576,181 4,527,854 3,561,071
Allowance for doubtful accounts 3,726,943 3,515,004 211,940 (846,987)
Allowance for impairment of investments 4,477,849 4,267,269 210,580 35,606
Unrealised loss on change in value of investments

- available-for-sale investments 271,959 13,759,059
Total 439,645,808 454,873,956
Deferred tax liabilities
Difference between accounting and taxation

relating to depreciation expenses 158,986 193,986 35,000 35,000
Total 158,986 193,986
Deferred tax assets - net 439,486,822 454,679,970
Change in deferred tax assets or liabilities (5,940,640) 9,663,892

Income tax expenses for the years ended 31 December 2017 and 2016 are made up as

follows:
(Unit: Baht)
2017 2016

Current income tax:
Current income tax charge for the year 122,493,682 188,312,696
Adjustment in respect of current income tax

of previous year 361,881 (26,635,096)
Deferred tax:
Deferred tax on temporary differences 5,940,640 (9,663,892)
Income tax expenses reported in the statement

of comprehensive income 128,796,203 152,013,708
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15.

The amounts of income tax relating to each component of other comprehensive income for

the years ended 31 December 2017 and 2016 are as follows:

2017

(Unit: Baht)
2016

Deferred tax relating to:
Gain on change in value of available-for-sale investments

Actuarial loss

(13,487,100)
4,234,593

(33,561,937)
1,135,144

(9,252,507)

(32,426,793)

The reconciliation between accounting profit and income tax expenses for the year ended

31 December 2017 and 2016 are shown below.

(Unit: Baht)
2017 2016

Accounting profit before income tax 747,237,674 785,235,874
Applicable tax rate 20% 20%
Accounting profit before tax multiplied by applicable tax rate 149,447,535 157,047,175
Adjustment in respect of current income tax of

previous year 361,881 (26,635,096)
Tax effect of:

Exempted income (17,435,205) (19,143,631)

Non-deductible expenses (3,578,008) 40,745,260
Income tax expenses reported in the statement

of comprehensive income 128,796,203 152,013,708
Other assets

(Unit: Baht)
2017 2016

Other receivables 124,040,812 114,024,266
Less: Allowance for doubtful accounts (23,689,613) (27,947,573)
Other receivables - net 100,351,199 86,076,693
Commission prepayments 278,192,570 302,919,605
Deposits 79,582,755 91,045,779
Receivables of securities sold 54,192,066 6,178,932
Input tax not due 10,608,093 14,238,497
Prepaid expenses 18,298,810 21,019,484
Others 18,319,745 48,682,136
Total 559,545,238 570,161,126
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16.

Insurance contract liabilities

Loss reserves
- Claims incurred and reported
- Claims incurred but not reported

Unearned premium reserves

Total

Loss reserves
- Claims incurred and reported
- Claims incurred but not reported

Unearned premium reserves

Total

(Unit: Baht)
2017
Insurance Liabilities on
contract liabilities reinsurance Net

2,477,725,196
731,766,920
5,866,304,626

(1,331,218,924)
(468,446,049)
(2,537,787,745)

1,146,506,272
263,320,871
3,328,516,881

9,075,796,742

(4,337,452,718)

4,738,344,024

(Unit: Baht)
2016
Insurance Liabilities on
contract liabilities reinsurance Net

3,032,012,035
183,779,204
5,967,057,544

(1,700,984,767)
(62,560,390)
(2,618,664,956)

1,331,027,268
121,218,814
3,348,392,588

9,182,848,783

(4,382,210,113)

4,800,638,670

During the years 2017 and 2016, the management of the Company entered into reinsurance
agreements in order to mitigate insurance risk. Although positions are managed on a net
basis by management, the management still requires to disclose the insurance contract

liabilities, on both a gross and a net basis.

16.1 Loss reserves
(Unit: Baht)

For the years ended 31 December

2017 2016

Balance - beginning of the year 3,215,791,239

7,165,818,624
(69,279,553)
144,736,701

(7,247,574,895)

3,607,292,412

7,183,488,087
(546,941,944)
(7,787,384)
(7,020,259,932)

Claim expenses for the year
Change in loss reserves

Change in assumption

Claim expenses paid during the year

Balance - end of the year 3,209,492,116 3,215,791,239

As at 31 December 2017, the Company had loss reserves and outstanding claims under

reinsurance contracts of Baht 66.3 million (2016: Baht 67.9 million).
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16.2 Claims development table

(a) Gross claims table

(Unit: Million Baht)

Prior year
Accident year / Reporting year 2011 201 2012 2013 2014 2015 2016 2017 Total
Claim estimates:
- as at accident year 11,2971 2,037.8 2,986.9 3,501.7 4,712.1 5,340.3 6,298.3 6,053.6
- Next one year 12,2781 2,300.0 3,012.9 3,549.1 4,898.0 5,673.2 6,613.5
- Next two years 11,974.3 2,024.0 2,890.4 3,483.4 4,804.1 5,558.5
- Next three years 11,938.6 2,008.6 2,889.0 3,472.8 4,781.1
- Next four years 11,930.8 1,998.6 2,884.8 3,467.0
- Next five years 11,937.9 1,998.1 2,885.2
- Next six years 11,9115 1,998.0
Cumulative claim estimates 12,100.0 1,998.0 2,884.3 3,464.7 4,760.9 5,733.5 6,535.8 6,377.7 43,854.9
Cumulative payment to date (11,761.6) (1,988.6) (2,869.2) (3,456.0) (4,735.8) (5,469.0) (6,375.9) (4,269.3)  (40,925.4)
Others 137.6 32.7 0.5 0.4 1.5 29 7.7 96.7 280.0
476.0 421 15.6 9.1 26.6 267.4 167.6 2,205.1 3,209.5

Total gross loss reserves

(b) Net claims table

(Unit: Million Baht)

Prior year
Accident year / Reporting year 2011 201 2012 2013 2014 2015 2016 2017 Total
Claim estimates:
- as at accident year 7,815.9 1,712.2 2,387.3 2,492.7 2,464.5 2,8425 3,408.7 3,458.5
- Next one year 8,208.8 1,717.3 2,396.9 2,520.5 2,535.2 2,875.5 3,578.5
- Next two years 7,995.4 1,701.4 2,336.2 2,488.7 2,490.8 2,858.3
- Next three years 7,974.9 1,688.7 2,336.9 2,483.4 2,484.6
- Next four years 7,958.3 1,686.7 2,334.8 2,485.8
- Next five years 7,951.6 1,685.9 2,335.2
- Next six years 7,945.6 1,685.6
Cumulative claim estimates 7,999.6 1,683.6 2,323.6 2,485.8 2,482.0 2,866.5 3,560.1 3,602.2 27,003.4
Cumulative payment to date (7,908.4) (1,678.1) (2,322.1) (2,481.5) (2,474.9) (2,845.6) (3,503.6) (2,542.0)  (25,756.2)
Others 70.7 5.6 0.5 0.4 15 2.9 7.7 73.3 162.6
161.9 11.1 2.0 4.7 8.6 23.8 64.2 1,133.5 1,409.8

Total net loss reserves

16.3 Unearned premium reserves
(Unit: Baht)

For the years ended 31 December

2017 2016
Balance - beginning of the year 5,967,057,544 5,553,423,687
Premium written for the year 12,321,256,759 12,407,162,181
Premium earned for the current year (12,422,009,677) (11,993,528,324)
Balance - end of the year 5,866,304,626 5,967,057,544

265
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17.

18.

Amounts due to reinsurers

(Unit: Baht)
2017 2016
Amounts withheld on reinsurance 1,886,038,717 1,873,799,578
Other reinsurance payables 1,074,657,104 1,401,407,541
Total 2,960,695,821 3,275,207,119

Employee benefit obligations

Provision for long-term employee benefits, which represents compensation payable to

employees after they retire, was as follows:

(Unit: Baht)
For the years ended 31 December
2017 2016

Provision for long-term employee benefits

at beginning of year 162,880,904 139,399,828
Current service cost 16,958,093 17,231,065
Interest cost 6,356,179 5,555,640
Actuarial loss (gain) arising from

Demographic assumptions changes 2,879,042 2,434,729

Financial assumptions changes 20,654,712 869,092

Experience adjustments (2,360,790) 2,371,900
Benefits paid during the year (675,000) (4,981,350)
Provision for long-term employee benefits

at end of year 206,693,140 162,880,904

Long-term employee benefit expenses included in the profit or loss for the years ended

31 December 2017 and 2016 were as follows:

(Unit: Baht)
2017 2016
Current service cost 16,958,093 17,231,065
Interest cost 6,356,179 5,555,640
Total expenses recognised in profit or loss 23,314,272 22,786,705

As at 31 December 2017, the weighted average duration of the payment for long-term
employee benefits is 12.5 years, and the Company expects to pay Baht 6.2 million of
benefits during the next year.
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19.

20.

Principal actuarial assumptions at the valuation date were as follows:

(Unit: % per annum)

2017 2016
Discount rate 3.1 3.5
Salary increase rate 0.0-10.0 0.0-10.0
Staff turnover rate (depending on age) 1.3-23.9 1.2-21.8

The result of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2017 and 2016 are
summarised below:
(Unit: Million Baht)
2017 2016

Increase (decrease) Increase (decrease)

Rate increase (%)  in obligation amount  Rate increase (%)  in obligation amount

Discount rate 1.0 (23.0) 1.0 (17.5)
Salary increase rate 1.0 242 1.0 18.5
Staff turnover rate 1.0 (24.2) 1.0 (18.6)

Other liabilities

(Unit: Baht)
2017 2016
Accrued operating expenses 537,137,448 420,164,467
Accrued commission from direct insurance 250,776,267 253,047,553
Other payables 112,669,989 157,996,488
Payables of securities purchased 5,687,643 19,361,328
Premium received and in process of reviewing 79,194,191 82,456,862
Commission of reinsurance received in advance 84,489,715 74,745,269
Value added tax payable 34,259,571 35,875,017
Total 1,104,214,824 1,043,646,984

As at 31 December 2017, other payables included the amount of Baht 17.5 million payable
under the securities borrowing and lending transactions, and the fair value of the securities
lending is Baht 15.6 million (2016: Baht 59.9 million and Baht 53.6 million, respectively).

Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net profit after deducting
accumulated deficit brought forward (if any), until the reserve reaches 10 percent of the

registered capital. The statutory reserve is not available for dividend distribution.
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21.

22.

23.

Operating expenses

Personal expenses which are not expenses for
underwriting and claims

Premises and equipment expenses which are not
expenses for underwriting

Taxes and duties

Bad debts and doubtful accounts (reversal)

Other operating expenses

Total operating expenses

Expenses by nature

Claim and loss adjustment expenses
Commission and brokerage expenses
Contribution expenses

Other underwriting expenses

Employees expenses

Premises and equipment expenses

Bad debts and doubtful accounts (reversal)
Advertising expenses

Others expenses

Total expenses by nature

Provident fund

(Unit: Baht)
2017 2016
614,757,579 524,827,054
87,822,957 69,579,448
3,083,238 3,680,756
(60,287,643) 163,874,537
428,237,540 401,490,812

1,073,613,671

1,163,452,607

2017

(Unit: Baht)
2016

3,827,218,191
1,971,705,190
95,855,713
948,595,020
923,073,069
131,193,751
(60,287,643)
214,108,946
287,100,746

3,473,397,834

2,005,145,045
100,634,153

1,002,344,705
844,576,903
110,873,366
163,874,537
180,833,244
264,050,664

8,338,562,983

8,145,730,451

The Company and its employees have jointly established a provident fund in accordance

with the Provident Fund Act B.E. 2530. Both employees and the Company contributed to the

fund monthly at the rate of 5% to 10% of basic salary. The fund, which is managed by

Kasikorn Asset Management Company Limited, will be paid to employees upon termination

in accordance with the fund rules. During the year 2017, the Company contributed Baht 39.0

million to the fund (2016: Baht 36.7 million).
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Earnings per share

Basic earnings per share is calculated by dividing profit for the year attributable to equity
holders of the Company (excluding other comprehensive income) by the weighted average

number of ordinary shares in issue during the year.
Dividend paid

Details of dividend declared in 2017 and 2016 are as follows:

(Unit: Baht)
Dividend
Approved by Total dividend per share
2016 annual dividend Shareholders’ Annual General 253,700,000 4.30
Meeting on 27 April 2017
2015 annual dividend Shareholders’ Annual General 371,700,000 6.30

Meeting on 28 April 2016

Related party transactions

During the years, the Company had significant business transactions with related parties. In
considering each possible related party relationship, attention is directed to the substance of

the relationship, and not merely the legal form. The relationships between the Company and

its related parties are summarised below.

Name of related parties

Relationship with the Company

Comprehensive Health Center (Thailand) Co., Ltd.

Direct Travel Co., Ltd.

Green Natural Products Co., Ltd.
Interlink Communication PLC.
Karntharuea F.C. Co., Ltd.

Kasikorn Bank PLC.

Kiatnakin Bank PLC.

Loxley PLC.

Loxley Simulation Technology Co., Ltd.
Muang Thai Group Service Co., Ltd.

Muang Thai Life Assurance PLC.

Muang Thai Management Security Guard Co., Ltd.

Muang Thai Real Estate PLC.
P Landscape Co., Ltd.
Parus (2008) Co., Ltd.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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Name of related parties

Relationship with the Company

Phatra Leasing PLC.

Phatra Securities PLC.

Road Accident Victims Protection Co., Ltd.

Saint Honore (Bangkok) Co., Ltd.
Serm Suk PLC. *

Sombat Lamsam Co., Ltd.
Sripopphan Co., Ltd.

T.LI Co., Ltd.

Thai Airways International PLC.
Thai Reinsurance PLC.

Thai Va PLC.

Thaire Services Co., Ltd.

The Erawan Group PLC.
Yupong Co., Ltd.

Jenlak Vie Consulting Co., Ltd.
High Life Health Care Co., Ltd.
Changdamrong Co., Ltd.
Thavee Pramote Co., Ltd.
Triton Holding PLC.*

Bangchak Corporation PLC. **
S F Corporation PLC.
Sahakammakornkij Co., Ltd.*
Sissons Paints (Thailand) Co., Ltd.*
Virawaan Co., Ltd.*

Yip In Tsoi & Jacks Co., Ltd.*
Yip In Tsoi Co., Ltd.*

Yipintsoi Consulting Co., Ltd.*
Yip In Tsoi Solutions Co., Ltd.*
Leafy Co., Ltd.*

Tangerine Co., Ltd.*
Pruetthada Co., Ltd.

Pruksa Clinic Holding Co., Ltd.

ST - Muang Thai Insurance Co., Ltd.

* Not related parties in 2017.

** Formerly known as Bangchak Petroluem PLC.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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During the years 2017 and 2016, the Company had significant business transactions with

related parties. Such transactions, which are summarised below, arose in the ordinary

course of business and were concluded on commercial terms and bases agreed upon

between the Company and those related parties.

Transactions with related companies

Premium ceded

Premium written

Commission expenses

Commission income

Dividend income

Interest income

Rental and service expenses

Advertising expenses

Contribution to Road Accident

Victims Protection Co., Ltd

Bank charges

Claim paid

Claim recovery
Purchase of fixed assets
Other income

Other expenses

(Unit: Million Baht)

2017 2016 Pricing policy
562.6 777.6  Normal commercial terms for insurance and
reinsurance depending on type of insurance
and reinsurance contracts
497.4 536.6 Normal commercial terms for insurance and
reinsurance depending on type of insurance
and reinsurance contracts
319.9 339.2 As stated in the agreement at the normal
commercial terms
220.0 290.8 As stated in the agreement at the normal
commercial terms
10.7 11.8  As declared
5.1 2.7 0.8% - 4.9% per annum
(2016: 0.8% - 1.2% per annum)
237.7 200.5 Contract price
85.7 59.6  Contract price
35.5 39.5 Contract price
18.3 20.3 Same rates as those charged by related
company to general customers
274 29.3  Normal commercial term for insurance
91.6 66.8 Normal commercial term for insurance
- 1.8 Market price
18.3 23.5 Market price
2.8 3.3 Market price
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As at 31 December 2017 and 2016, outstanding balances with those related companies are

as follows:

(Unit: Million Baht)

2017 2016
Deposits at financial institutions
Kasikorn Bank PLC. 350.1 261.2
Available-for-sale investments
Phatra Leasing PLC. 212.0 200.9
Other investments
ST - Muang Thai Insurance Co., Ltd. 13.4 14.0
Muang Thai Real Estate PLC. 53 5.3
Road Accident Victims Protection Co., Ltd. 0.7 0.7
T.LI. Co., Ltd. 0.4 0.4
Premiums receivables (Direct and Bancassurance)
Kasikorn Bank PLC. 242.3 279.6
Other related companies 175 30.3
Reinsurance assets
Thai Reinsurance PLC. 174.3 194.3
Insurance contract liabilities - loss reserves
Thai Reinsurance PLC. 2.6 43
Amounts due to reinsurers
Thai Reinsurance PLC. 164.2 197.9

Directors and management’s benefits

During the years ended 31 December 2017 and 2016, the Company had employee benefit

expenses provided to its directors and management personnel as following.

(Unit: Million Baht)

2017 2016
Short-term benefits 1154 113.2
Post employment benefits 5.2 5.2
Total 120.6 118.4
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27.

28.

29.

Assets pledged and assets reserve with the Registrar

As at 31 December 2017 and 2016, the book value of securities pledged with the Registrar

in accordance with the Non-life Insurance Act are as follows:

Assets pledged
Government bond
Assets reserve as non-life insurance reserve

Bonds and debentures

Total

Contribution to General Insurance Fund

Beginning of the year
Contribution during the year

End of the year

Segment information

(Unit: Baht)
2017 2016
20,413,435 20,043,422
1,202,516,231 703,531,995
1,222,929,666 723,575,417
(Unit: Baht)

For the years ended 31 December

2017 2016
150,153,041 119,642,062
30,257,399 30,510,979
180,410,440 150,153,041

The Company’s management has determined the operating segments based on the reports

reviewed by the Executive Committee that are used to make strategic decision. The

Executive Committee considers the business from both product perspective and operating

activities. The business has divided into two main categories being the non-life insurance

and investment activity which the reportable operating segments derive their revenue

primarily from. The non-life insurance is segregated into motor and non-motor products and

each mainly consisted of the following:

. Motor products include insure of compulsory and voluntary motor;

. Non-motor products include insure of property, marine and transportation, engineering,

personal accident and health, special products and liability and miscellaneous

insurance.

The investment activity relates to financial and investment management in various

securities. The activity includes evaluation of financial performance and investment results

of the Company in each period in order to report to Investment Committee, Executive

Committee, Risk Management Committee and Board of Directors.
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Segment performance is measured separately to allocate resources among its operating
segments. The Company measures the performance of its operating segments through a
measure of segment profit and loss, total assets and total liabilities in a manner consistent

with that of financial statements.
No inter-segment transactions occurred in the Company.

The Company operates only in Thailand; therefore, no geographical segments are reported

under the secondary reporting format.

Premium written of approximately 36 percent of the Company is derived from two major

brokers. Such premium written is attributable to motor and non-motor segments.
Segment assets and liabilities as at 31 December 2017 and 2016 are as follows:

(Unit: Baht)
2017

Total segment assets

Insurance

Investment

Total

8,770,744,477

11,288,612,988

20,059,357,465

Total segment liabilities 14,660,650,567 41,099,983 14,701,750,550
(Unit: Baht)
2016
Insurance Investment Total
Total segment assets 9,101,709,544 10,846,823,733 19,948,533,277
Total segment liabilities 14,886,237,010 106,440,853 14,992,677,863
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Segment profit or loss for the years ended 31 December 2017 and 2016 are as follows:

Gross premium written

Net premium written

Net earned premium
Fee and commission income from

reinsurers

Investment income

Other income

Total income

Claim expenses, net

Commission and brokerage expenses
Other underwriting expenses

Total underwriting expenses
Operating expenses

Total expenses
Profit before income tax

Income tax

Profit for the year

(Unit: Baht)
2017
Insurance
Motor Non-motor Total Insurance Investment Total
6,335,029,058  5,986,227,701  12,321,256,759 - 12,321,256,759
3,986,596,762  2,961,173,057  6,947,769,819 - 6,947,769,819
4,009,305,907  2,958,339,619  6,967,645,526 - 6,967,645,526
758,348,081 841,895,541 1,600,243,622 - 1,600,243,622
- - - 497,987,072 497,987,072
11,368,101 8,556,336 19,924,437 - 19,924,437
4,779,022,089  3,808,791,496  8,587,813,585 497,987,072  9,085,800,657
2,978,646,622  1,103,413,767  4,082,060,389 - 4,082,060,389
1,059,207,561 912,497,629  1,971,705,190 - 1,971,705,190
710,108,682 501,075,051 1,211,183,733 - 1,211,183,733
4,747,962,865  2,516,986,447 7 264,949,312 - 7,264,949,312
1,060,095,817 13,517,854  1,073,613,671
8,325,045,129 13,517,854  8,338,562,983
262,768,456 484,469,218 747,237,674
(45,418,287) (83,377,916) (128,796,203)
217,350,169 401,091,302 618,441,471
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Gross premium written

Net premium written

Net earned premium
Fee and commission income from

reinsurers
Investment income
Other income
Total income
Claim expenses, net

Commission and brokerage expenses
Other underwriting expenses

Total underwriting expenses
Operating expenses

Total expenses

Profit before income tax
Income tax

Profit for the year

(Unit: Baht)

2016
Insurance
Motor Non-motor Total Insurance Investment Total
6,601,761,687 5,805,400,494 12,407,162,181 - 12,407,162,181
4,033,013,995 2,921,405,180 6,954,419,175 - 6,954,419,175
3,796,062,694 3,007,791,536 6,803,854,230 - 6,803,854,230
829,411,850 807,162,205 1,636,574,055 - 1,636,574,055
- - - 465,464,087 465,464,087
14,463,432 10,610,521 25,073,953 - 25,073,953
4,639,937,976 3,825,564,262 8,465,502,238 465,464,087  8,930,966,325
2,631,988,292 1,082,761,418 3,714,749,710 - 3,714,749,710
1,109,327,507 895,817,538 2,005,145,045 - 2,005,145,045
633,593,223 628,789,866 1,262,383,089 - 1,262,383,089
4,374,909,022 2,607,368,822 6,982,277,844 - 6,982,277,844
1,152,145,721 11,306,886 1,163,452,607
8,134,423,565 11,306,886  8,145,730,451
331,078,673 454,157,201 785,235,874

30. Commitments and contingent liabilities

30.1 Operating lease commitments

(79,954,559)

(72,059,149)

(152,013,708)

251,124,114

382,098,052

633,222,166

The Company has entered into several lease agreements of office building space, vehicles,

equipment and other services. The terms of the agreements are generally between

1 and 5 years.

As at 31 December 2017 and 2016, future minimum lease payments required under these

non-cancellable operating leases contracts were as follows.

(Unit: Million Baht)

2017 2016
Payable within:
Within 1 year 49.8 72.6
More than 1 year 35.6 38.2
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4,747,962,865 2,516,986,447 7,264,949,312 - 7,264,949,312
1,060,095,817 13,517,854 1,073,613,671
8,325,045,129 13,517,854 8,338,562,983
262,768,456 484,469,218 747,237,674
(45,418,287) (83,377,916)  (128,796,203)
217,350,169 401,091,302 618,441,471




30.2 Capital Commitments

As at 31 December 2017, there were capital commitments contracted for purchasing land,
building, system implementation, and computer equipment amounting to Baht 11.2 million
(2016: Baht 19.5 million).

30.3 Guarantees

As at 31 December 2017, there were outstanding bank guarantees of Baht 17.3 million
issued by bank on behalf of the Company in respect of certain performance bonds as

required in the normal course of business (2016: Baht 12.3 million).
30.4 Litigation

As at 31 December 2017, the Company is being sued as insurer, with sum insure amounting
to approximately Baht 1,380.8 million (2016: Baht 1,054.5 million). Judgment has yet to be
handed down in these cases, and the Company expects the outcomes to be favorable.
However, gross loss provisions amounting to Baht 232.5 million (2016: Baht 299.5 million)

have been recorded in the financial statements.
31. Insurance risk

The Company has managed the insurance risk in order to reduce the impact to the Company’s

financial position and the capital caused by the insurance portfolio as follow:
(a) Underwriting of insurance

The Company has a policy for insurance underwriting which was approved by the
relevant directors. The policy requires the Company to consider an acceptable level of
risks taken by referring to the handbook and predefined premium rates, and monitor
and control the appropriate of risk diversification over geographical regions and type of
risks. For the higher risk, risk level higher than the Company can retain by self, the
Company will transfer those risks to the reinsurers. In addition, the Company also

prudently manages the proportion of insurance portfolio at the appropriate level.
(b) Claim management and setting up of claim reserves

The Company has a guidance for setting up the claim reserves which is calculated
using the generally accepted actuarial methods by the certified actuary. The Company
regularly monitors and analyses changes of loss reserves, and regularly considers
factors which may affect the Company’s reserves in order to ascertain that all reserves

are justifiable and adequate for the Company’s liability toward the insured in the future.
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(c) Reinsurance management

The Company has specified the guideline for reinsurance management which specifies
the procedures for selecting implementing, audit and monitoring, review, control of
reinsurance plan and preparation of related reinsurance documents by taking into

account the Company’s risk appetite, size and complexity of the business.
(d) Concentration risk

The Company sets the limits of concentration risk for each reinsurance counterparty
and regularly monitors them to ensure that there is no concentration risk that may arise
from the particular reinsurer. The Company also considers the appropriate cede portion

to be allocated to the reinsurers to be in line with the size of risk.

Concentration of insurance contract liabilites as at 31 December 2017 and 2016,

segregated by insurance type, are shown below.

(Unit: Million Baht)

2017 2016
Gross Outward Gross Outward

premium premium premium premium

reserves reserves Net reserves reserves Net
Fire 593.3 (140.8) 452.5 585.3 (140.1) 445.2
Marine and transportation 25.0 (13.6) 11.4 21.7 (14.1) 7.6
Motor 3,171.3 (1,167.8) 2,003.5 3,314.9 (1,288.7) 2,026.2
Personal accident 891.7 (374.6) 517.1 922.9 (398.5) 524.4
Miscellaneous 1,185.0 (841.0) 344.0 1,122.3 (777.3) 345.0
Total 5,866.3 (2,537.8) 3,328.5 5,967.1 (2,618.7) 3,348.4

(Unit: Million Baht)
2017 2016
Gross loss Outward loss Gross loss Outward loss
reserves reserves Total reserves reserves Total

Fire 2111 (86.6) 124.5 206.9 (83.0) 123.9
Marine and transportation 36.7 (23.8) 12.9 59.6 (36.5) 231
Motor 1,344.0 (504.0) 840.0 1,347.1 (536.1) 811.0
Personal accident 343.3 (139.1) 204.2 4334 (185.1) 248.3
Miscellaneous 1,274.4 (1,046.2) 228.2 1,168.8 (922.8) 246.0
Total 3,209.5 (1,799.7) 1,409.8 3,215.8 (1,763.5) 1,452.3
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The sensitivity test is the risk analysis of insurance contract liabilities that may be increased
or decreased as a result of change in assumptions used in calculation, which may impact on
both gross and net loss reserves. The risks may be caused by the frequency of loss, value

of loss and claims, or loss adjustment expenses that are not as expected.

The result of the sensitivity analysis from the assumption change that effect to the loss reserves

as at 31 December 2017 are summarised below.

(Unit: Million Baht)

2017

Increase Increase
Assumption Increase in gross Increase in net (decrease) in (decrease)

change claim liabilities claim liabilities profit before tax in equity
Average claim expenses Increase 1% 37.5 16.0 16.0 12.8
Decrease 1% (37.5) (16.0) (16.0) (12.8)
Average number of claims Increase 1% 34.5 14.7 14.7 11.8
Decrease 1% (34.5) (14.7) (14.7) (11.8)
Average settle claim expenses Increase 1% 28.8 13.0 13.0 10.4
Decrease 1% (28.8) (13.0) (13.0) (10.4)
Average claim adjustment expenses  Increase 1% 1.6 1.6 1.6 1.3
Decrease 1% (1.6) (1.6) (1.6) (1.3)

Assumption used in the sensitivity analysis and the changes in loss reserve of the Company on
both gross and net from reinsurance consists of expected loss ratio (ELR), unallocated loss
adjustment expenses ratio (ULAE ratio) and loss development factors. Expected loss ratio
and unallocated loss adjustment expenses ratio are calculated using historical loss data and
related expenses of the Company, while loss development factors are estimated by actuarial

method with reference to the historical data.

2017 ANNUAL REPORT » Muang Thai Insurance Public Company Limited ‘ 2 g 3



HUNIKAUS:NBUIUNISNU

Notes to Financial Statements

(M MsusrsnMsilsenuneae

Q)

V3N ldmmuauuInadImTuusMmsanuaennnsilseiudeds Falinsiivua
v A v o 1A ° a waq ¥ a

nizuumsnamenunulsziuseaemzay il ials msasivdeunazaaaiu ms

NUNIU MIAIVAN LazMITarIend1sNiNeITe N slsznunoneueIuI N Taoiasana

Audsanoaus U A0S N DI vLIALeLANNF U UNIIFINIVRILTHNA
ANUABININNTNTEYNAD

VIENATMIMHUATATINAMINIZINAIT TV IzANUFBIReg Ty 1sznudedonazing

o—
2

thanmwednainawe ieilesiumsnszyndrnerszinanndiuilsznunsassienilesiela
= a = Y oa a v Ao o o v o 1A g o 1
Hwnmnu 1l BnvedalimsinsandadiundadassIdnugsulsedudeaeiiludirluuaaz

Fyanlilanumngaunuvnavessonielsenusoae

v ,
MINUAAINITNTZYNAIVRIH U TUNINT Y U5znune a1 Tuh 31 TUNAN 2560 1ay 2559 Taauan
amlsziamilseiusy nanaldiai
(W28 dum)
2560 2559
a1309 1303 @309 d1503
el Aol s el i Aol fud
nNOUNT dauiten nNOUNT dauiten
sziusese sziusdoae N sziusese szfiudvae gqns
Ay 5933 (140.8) 4525 585.3 (140.1) 4452
NMInaLazIUas 25.0 (13.6) 114 217 (14.1) 76
FOOUA 3,171.3 (1,167.8) 2,003.5 3,314.9 (1,288.7) 2,026.2
QUiAmadaIUYAAa 891.7 (374.6) 517.1 922.9 (398.5) 524.4
iaada 1,185.0 (841.0) 344.0 1,122.3 (771.3) 345.0
U 5,866.3 (2,537.8) 3,328.5 5,967.1 (2,618.7) 3,348.4
(e dunm)
2560 2559
1599 RN 1509 RN
maulny maulny maulny maulny
NALNUNDU naunudIfie NALNUNDU naunudIRie
madsziuseae  Usziusdene gqns madsziuseae  Usziudeae gqns
OAANY 211.1 (86.6) 1245 206.9 (83.0) 123.9
NMINgauazvUds 36.7 (23.8) 12.9 59.6 (36.5) 23.1
iﬂﬂuﬁ 1,344.0 (504.0) 840.0 1,347.1 (536.1) 811.0
giiAmgduyana 3433 (139.1) 204.2 4334 (185.1) 2483
iawaa 12744 (1,046.2) 2282 1,168.8 (922.8) 246.0
3 3,209.5 (1,799.7) 1,409.8 3,215.8 (1,763.5) 1,452.3

2 94 | $1891UUs=91U 2560 « USEN IJadngus:Auny 991 (UKIBU)




32. Risk management
32.1 Credit risk

Credit risk is the risk that the Company may suffer a financial loss as a result of a
counterparty’s inability to comply with the terms of a financial instrument. The Company is
exposed to credit risk primarily with respect to premium receivables, reinsurance asset -
loss reserves, receivables from reinsurance contracts and loans. The Company’s maximum
exposure to credit risk is limited to the book value less allowance for doubtful debt as

presented in the statement of financial position.

According to the Company’s credit risk management policy, the Company specifies the level
of credit limit that corresponds to each individual debtor in terms of the income and source
of income, or financial burdens, and then arrange the credit term to be short-term to
mid-term in order to suit with the Company’s source of fund. The policy also establishes
procedures for collection and adjustment of interest rate to be in line with market rate.

32.2 Market price risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may have an effect on the Company’s financial position. The Company had no
financial instruments denominated in foreign currencies, market risk is therefore confined
only to interest rate risk and equity position risk.

Interest rate risk

Interest rate risk is the risk that the value of financial assets and liabilities will fluctuate due

to changes in market interest rates.

The Company has managed interest rate risk by classify investment in debt securities into
held to maturity securities or available for sale securities, while portfolio duration is managed
to be in moderate level by controlling duration of individual bond. Besides, the Company
conducts the stress test to examine the effect on the sufficiency of capital and the change of
asset back per insurance liabilities ratio.

As at 31 December 2017 and 2016, significant financial assets and financial liabilities
classified by type of interest rate are summarised in the table below, with those financial
assets and financial liabilities that carry fixed interest rates further classified based on the
maturity date, or the repricing date if this occurs before the maturity date.
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(Unit: Million Baht)
2017

Fixed interest rates

The repricing period or maturity date

Within >1-5 Over Floating Interest
1 year years 5 years interest rate Total rate
(% p.a.)
Financial assets
Cash equivalents 50.0 - - 383.3 433.3 0.0-14
Investments in securities
Government and state enterprise
securities 896.1 1,455.2 654.7 - 3,006.0 1.1-46
Private enterprise debt securities 359.3 2,567.4 294.4 - 3,2211 1.5-6.0
Deposits at financial institutions 560.3 - - - 560.3 0.8-1.1
Loans 12.2 - - - 12.2 3.3-8.0

(Unit: Million Baht)

2016
Fixed interest rates
The repricing period or maturity date
Within >1-5 Over Floating Interest
1 year years 5 years interest rate Total rate
(% p.a.)
Financial assets
Cash equivalents 2.6 - - 335.9 338.5 0.0-0.9
Investments in securities
Government and state enterprise
securities 700.1 1,853.8 616.3 - 3,170.2 14-53
Private enterprise debt securities 365.0 2,360.3 190.2 - 2,915.5 1.7-6.0
Deposits at financial institutions 840.5 - - - 840.5 09-1.8
Loans 135 - - - 135 35-8.0

Cash, premium receivables, investments in equity securities, reinsurance assets, receivables
from reinsurance contracts, insurance contract liabilities - loss reserves and amounts due to
reinsurers are assets and liabilities which no interest rate. So they do not expose to the risk

from the changes in market interest rates.
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Equity position risk

Equity position risk is the risk that changes in the market prices of equity securities will result

in fluctuations in revenues and in the value of financial assets.

As at 31 December 2017 and 2016, the Company has risk from its investments in securities

of which the price will change with reference to market conditions.

The Company has managed equity position risk by setting up the limit of risk and monitoring
the risk from investment to be aligned with the risk limitations established, including
investment proportion, concentration, and value at risk. In addition, the stress test has been

done to monitor the overall impact to the capital fund.
32.3 Liquidity risk

Liquidity risk is the risk that the Company will be unable to liquidate its financial assets
and/or procure sufficient funds to discharge its obligations in a timely manner, resulting in

the occurrence of a financial loss.

For liquidity risk management, the Company allocates the specified investment proportion in
the liquid assets to ensure that sufficient liquidity is available for normal business operation.
In case of large claim to be paid, related department will coordinate and give advance notice
to the investment department to ensure that sufficient fund will be available for payment of
such claims. In addition, the Company regularly monitors the liquidity ratios to ensure that

the overall liquidity risk of the Company is low.

2017 ANNUAL REPORT » Muang Thai Insurance Public Company Limited ‘ 2 g 9



HUEIKAUS:NOUIUNISNU

Notes to Financial Statements

H Y H
a1 Tudi 31 Funan 2560 1ag 2559 duninduazviaunmstuidiryansatuunauilizion

' 4
) v A 12 o =

Y Y 1 [}
931900118 LAz IS VAUNS NI AL HUAUNINIRUNLSAT IR NIToAINAINITDUENAILITUNAN

'
v A

[ A a o (2 ;i’ ' o Ao o @ cﬂ’ 12
ASUMYUA W3 uRNMsMvuasas1meniiolvi (‘H1ﬂ3uﬂuﬂ15ﬂ1ﬂuﬂﬂﬂi?ﬂﬂﬂl‘ﬂEJTH?JiNﬂ'E)u)

&aai
(1ae: Buum)
2560
Sasinonidionadt
szeznamsimuasanaendiolii
WieTuasummua Sas1nonie
malu wanh ey GGt
13 >1-51% 51 dns1maa 5 aonidly
($ovazaoil)
FunSndmamsitiu
1M feunIRudn 50.0 - - 383.3 4333 0.0-14
Suamulundnning
nannineinanazsgiaman 896.1 1,455.2 654.7 - 3,006.0 1.1-4.6
ATIENTHE AN 3593 2,567.4 294.4 - 32211 15-6.0
Quehnaniumstu 560.3 - - - 560.3 0.8-1.1
Auldty 122 - - - 122 33-80
(Wae: duum)
2559
- A
ons1aenionsi
szeznamsimuasasaendiolii
MioTuATUMKUA 5ﬂ51ﬂﬂﬂlﬁﬂ
Moy w1 Jfuiuase LGER
13 >1-5% 51 GERLTRT] 5 aonidy
($ovazaeil)
FunFndmamsidu
swmsiiouniSuan 2.6 - - 335.9 3385 0.0-0.9
Auamulundning
nannindsgnauasgiamn 700.1 1,853.8 616.3 - 03,1702 14-53
ﬂi]ﬁﬁﬁﬁﬂmlﬂﬂ‘ﬁu 365.0 2,360.3 190.2 - 2,915.5 1.7-6.0
[urhnaoiumsitu 840.5 - - - 840.5 09-18
Aulddoy 13.5 - - - 135 35-80

v 9 o a o

a g 2 a v d - -4
Nuda 1hedseAunen1esy Nuﬁ\inuiuﬁi”lﬁ”linu Funswdnnmsdsznunsae Qﬂﬁﬁﬂ?ﬂﬁﬂlﬂn

1e5)

o 1

v Y
Uszuivae vilaunndyalsenude - drsesaan lvunaunu uam’fmﬁmywﬂizﬂuﬂﬂm

2]

v
(=} =

I a o d a4 =2 1 = o X A
wWudunswduas uauw'lnmaﬂmﬂ %Qllllllﬂ'ﬂlll’dﬂﬁﬁ]’lﬂﬂﬁi’]ﬂﬂﬂmﬂiu@ﬂ1ﬂﬂlﬂﬁﬂullﬂﬂﬂqﬂ

3 00 | $1891UUs=91U 2560 « USEN IJadngus:Auny 991 (UKIBU)




As at 31 December 2017 and 2016, the periods to maturity of cash and cash equivalents,

investment in securities and loans counting from the financial position date are as follow.

Assets
Cash and cash equivalents
Investments in securities

Loans

Assets
Cash and cash equivalents
Investments in securities

Loans

(Unit: Million Baht)

2017
Within 1 >1-5 Over 5
At call year years years Unspecified Total
383.2 50.0 - - 0.7 433.9
3,873.8 1,815.7 4,022.6 949.1 55.0 10,716.2
- 12.2 - - - 12.2
(Unit: Million Baht)
2016
Within 1 >1-5 Over 5
At call year years years Unspecified Total
3384 - - - 0.7 339.1
3,431.1 1,905.7 4,214 .1 806.5 56.1 10,413.5
- 135 - -

- 13.5

For most premium receivables, reinsurance assets and receivables from reinsurance

contracts are not yet due or overdue not more than 1 year, whereas most insurance contract

liabilities - loss reserves and amounts due to reinsurers are due within 1 year.
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32.4 Fair value of financial instruments

As at 31 December 2017 and 2016, the Company had financial assets measured at fair
value, and had financial assets measured at cost but have to disclose fair value, using

different levels of inputs as following:

(Unit: Million Baht)

2017
Carrying Fair value
amount Level 1 Level 2 Level 3 Total
Assets measured at fair value
Available-for-sale investments
Government and state enterprise securities 639.0 - 639.0 - 639.0
Private debt securities 2,777.4 - 2,777.4 - 2,777.4
Equity securities 1,567.2 1,567.2 - - 1,567.2
Mutual funds 2,306.6 1,865.0 441.6 - 2,306.6
Assets for which fair value are disclosed
Cash and cash equivalents 433.9 433.9 - - 433.9
Held-to-maturity investments
Government and state enterprise securities 2,367.0 - 2,452.2 - 2,452.2
Private debt securities 443.7 - 466.3 - 466.3
Deposits at financial institutions 560.3 560.3 - - 560.3
Other investments 55.0 - - 96.5 96.5
Loans 12.2 - - 11.2 11.2
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(Unit: Million Baht)

2016
Carrying Fair value
amount Level 1 Level 2 Level 3 Total
Assets measured at fair value
Available-for-sale investments
Government and state enterprise securities 869.0 - 869.0 - 869.0
Private debt securities 2,548.0 - 2,548.0 - 2,548.0
Equity securities 1,176.5 1,176.5 - - 1,176.5
Mutual funds 2,252.9 1,711.9 541.0 - 2,252.9
Warrants 1.6 1.6 - - 1.6
Assets for which fair value are disclosed
Cash and cash equivalents 339.1 339.1 - - 339.1
Held-to-maturity investments
Government and state enterprise securities 2,301.2 - 2,381.6 - 2,381.6
Private debt securities 367.5 - 388.5 - 388.5
Deposits at financial institutions 840.5 840.5 - - 840.5
Other investments 56.1 - - 95.0 95.0
Loans 13.5 - - 11.5 11.5

The fair value hierarchy of financial assets and financial liabilities presents according to Note

4.20 to financial statements.

The method used for fair value measurement depends upon the characteristics of the

financial assets. The Company establishes the fair value of its financial instruments by

adopting the following methods:

Fair value of cash, cash equivalents and deposit at financial institutions are

Investments in debts securities (government and state enterprise securities and private
debt securities), their fair value is generally derived from quoted market prices or
determined by using the yield curve as announced by the Thai Bond Market

a)

approximated their carrying value.
b)

Association.
c)

For investments in equity securities and warrants, their fair value is derived from
quoted market price. Fair value of investments in mutual funds is derived from quoted
market price or determined by using the net asset value as announced by asset
management companies. For investment in non-marketable securities, fair value is
determined using valuation technique i.e. discounted cash flow analysis with discount
rates equal to prevailing rate of return for similar securities and relevant risks.
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33.

34.

35.

36.

d) Fair value of loans is estimated by discounting expected future cash flow by the
current market interest rate of the loans with similar terms and condition.

Capital management

The primary objectives of the Company’s capital management are to ensure that it has an
appropriate financial structure in order to continue its business as a going concern, to
provide a return to its shareholders and other related parties, and to maintain risk-based

capital in accordance with Declaration of the OIC.
Events after the reporting period

On 28 February 2018, the Board of Directors’ Meeting passed a resolution to propose to the
Annual General Meeting of the Shareholders for approval dividends in respect of the
operating results for the year 2017 at Baht 4.30 per share, amounting to a total dividend of
Baht 253.7 million.

Reclassification

The Company reclassified the following transactions to conform to the current year’s

classifications. The reclassified transactions have no effect to the previously reported profit

or equity.
(Unit: Baht)
For the year ended 31 December 2016

As reclassified As previously reported
Statement of comprehensive income
Profit or loss
Income
Investment income 353,292,542 352,721,847
Profit from investments 112,171,545 112,742,240
Expenses
Claim expenses 6,673,100,371 6,677,350,664
Claim recovery from reinsurers (2,958,350,661) (2,962,600,954)

Approval of financial statements

These financial statements were authorised for issue by the Company’s Board of Directors
on 28 February 2018.
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Company Name
Initial

Public Company Registation No.

Type of Business

Head Office

Telephone

Facsimile

Website

Authorized Registered Capital
Paid-up Capital

Number of Paid-up Ordinay Shares

Par Value Per Share

Muang Thai Insurance Public Company Limited
MTI

0107551000151

Non-Life Insurance

252 Rachadaphisek Road, Huaykwang, Bangkok 10310
0 2665 4000, 0 2290 3333

0 2665 4166, 0 2274 9511, 0 2276 2033
www.muangthaiinsurance.com

590 Million Baht

590 Million Baht

59 Million Shares

10 Baht

Investment in other Company with more than 10% hold of the total shares that had been sold

Company Name

Address

Telephone

Type of Business

Authorized Registered Capital
Paid-up Capital

Issued Shared

Shares Held

Company Name

Address

Telephone

Type of Business

Authorized Registered Capital
Paid-up Capital

Issued Shares

Shares Held

Reference

Transfer Agent and Registrar
Telephone

Facsimile

SET Contact Center

e-Mail

Website

Proxy

Auditor

Telephone
Facsimile
e-Mail
Website
Legal Advisor

Telephone
Facsimile
Financial Advisor
Financial Institute

Muang Thai Real Estate Public Company Limited

252/6, 7" Fl., Muang Thai-Phatra Condominium, Rachadaphisek Road, Huaykwang, Bangkok 10310
02693 3990-9

Real Estate

4,830,000,000 Baht

4,794,064,050 Baht

Ordinary Shares 96,000,000 Shares

Preferred Shares 383,406,405 Shares

Ordinary Shares 10,983,945 Shares, representing 2.29% of registered capital

Preferred Shares 43,094,365 Shares, representing 8.99 of registered capital

Itis 11.28% in total of rigistered capital

ST-MUANG THAI INSURANCE CO., LTD.

144 Ban Anu, Chanthabouly District, Vientiane Capital, Lao People’s Democratic Republic
+856 21235079, +856 2054451234, +856 30 5092 222

Insurance

32,000,000,000 Lao Kip

32,000,000,000 Lao Kip

Ordinary Shares 1,600,000 Shares

Ordinary Shares 160,000 Shares, representing 10% of registered capital

Thailand Securities Depository Co., Ltd. 93 Ratchadaphisek Road, Dindaeng, Bangkok 10400
0 2009 9000

02009 9991

02009 9999

SETContactCenter@set.or.th

www.set.or.th/tsd

None

Ms. Somjai Khunapasut,

C.P.A., Registration No. 4499

EY Office Limited

33" Fl., Lake Ratchada Office Complex Building, 193/136-137, Ratchadaphisek Road, Klongtoey, Bangkok 10110
02264 0777

0 2264 0789-90

ernstyoung.thailand@th.ey.com

www.ey.com

Punyariddhi Law Office Co., Ltd.

22 Soi Soonthornsaratoon (On Nut 21/1), Sukhumvit 77, Suanluang Sub-District, Suanluang District, Bangkok 10250
02730 6969-76

02730 6967-68

None

Kasikorn Bank Public Company Limited
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252 QUUSBANNILYN IIODKOEUOD IIOKDEUID NSOINWH 10310
TNsAwr: 0 2665 4000, 0 2290 3333 e INSaNS: 0 2665 4166, 0 2274 9511, 0 2276 2033

Muang Thai Insurance Public Company Limited
252 Rachadaphisek Road, Huaykwang, Bangkok 10310
Telephone: 0 2665 4000, 0 2290 3333 e Facsimile: 0 2665 4166, 0 2274 9511, 0 2276 2033

www.muangthaiinsurance.com
Call Center 1484



	pdf 4 Color Low-Res1.pdf
	P0-13 low
	P14-23 low
	P24-48
	P49-91




