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Muang Thai Insurance Public Company Limited

2018 ANNUAL REPORT

MISSION

Be a Customer Centric Organization.

Optimize Shareholder’s Value through
Sustainable and Profitable Growth with

Sound Risk Management.

Emphasize Continuous Improvement

through Value Added Products,

Service Excellence, and Operational Efficiency.
Commit to Corporate Governance and

Social Responsibilities.

Be an Employer of Choice.
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20 June 2008 marked the first step of “Muang Thai Insurance Public Company Limited” as a leading Non-Life insurance company in Thailand.
Born out of “the amalgamation between Phatra Insurance Public Company Limited and Muang Thai Insurance Company Limited”, Muang Thai
Insurance Public Company Limited is a milestone in the country’s Non-Life insurance history because it has perfectly combined the expertise
of the two firms boosting both strength and potential therein. So, the Company is indeed clearly well prepared for the policy to liberalize

insurance industry in the near future.
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Muang Thai Insurance Public Company Limited

Muang Thai Insurance Public Company Limited has “an
objective and commitment to become the leading company in
Thai Non-Life insurance industry, stay on as a stable firm, listed
on the SET with the registered capital of THB 590 Million, be a
true professional in Non-Life insurance, and remain a Thai-owned
Non-Life insurance company which has operated its business in
line with ethics, transparency and good corporate governance.”

Throughout its operation, Muang Thai Insurance Public Compa-
ny Limited has reinforced public confidence in it via its constant
development and safeguarded identity as a Thai-owned Non-Life
insurance company which has upheld transparency, good corporate
governance, and corporate social responsibility. The Company’s
executives and staff have also collaborated to maintain its
outstanding strength. Due to the efficient operation and honest
service, Muang Thai Insurance Public Company Limited has now
won the trust of its customers and enjoyed good reputation among
the public.

Last year, the Company received the “Prime Minister’s Insurance
Award 2017” (3™ place) from the Office of Insurance Commission.
Additionally, based on Monograph magazine's research on topic
‘Thailand’s Most Admired Company 2018’, Muang Thai Insurance
Public Company ranks firstin all 5 categories: Innovation, Corporate
CSR Image, Business Achievement & Practice, Image of Brand
Owned, and Management. The Company was also ranked first as
the Number One Brand for 3 years altogether: in 2015, 2017 and
2018. Besides, The Company received ISO 27001 Certification
Standard which demonstrates the Company’s standards of Informa-
tion Security Management Systems (ISMO), another step towards
the commitment to provide excellent services to every customer.

Under the leadership of Mrs. Nualphan Lamsam, President and
Chief Executive Officer, has guaranteed the Company reliability and
reputation as a business organization who consistently contribute
to Thai society in many aspects. In 2018, the Company received
“Building a Good Society Award” from Ministry of Social Develop-
ment and Human Security for promoting the employment of people
with disabilities. The Company takes pride in being participant in
creating a good society and strongly commits to achieve further
success while giving a smile on every face as the slogan says,
“Smile Over Trouble.”
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Financial Summary

FunSweisou / Total Assets
a1uunn / Million Baht

19,948.5

2561 «2018 2560« 2017 2559+ 2016

108Us:NuNeSUSIU / Gross Premium Written
a1uunn / Million Baht

12,407.2

2561« 2018 2560 ¢ 2017 2559+ 2016

nnlsans / Net Profit
auunn / Million Baht

2561 +2018 2560 « 2017

2559+ 2016

006 $1891UUs:=910 2561

douveuidnvod / Equity
a1uunn / Million Baht

5,265.4

2561 +2018 2560 « 2017 2559 « 2016

108Us:AUABSUENS / Net Premium Written
auun / Million Baht

2561+ 2018

2560 « 2017 2559 « 2016

5mS’lz-ioun:)'1UIv_\'lfmwavadlﬁuna\]r]u** / Capital Adequacy Ratio**
Sova: / Percent

393%

2561 +2018

2560 « 2017 2559 « 2016

usen 1avlngus=Aune 910A (UKBU)



YoyadiAryn1INIsIuveIusen Idadlnsus:Nune 911m (UKIBU)

1UsUs:AUABSUSOU

IUsUs:AUASSUNS]

nlsNNIsSuUs:NUNY

snglplia-inlsonnisasnu

mls (viANU) NeURNNMBRUTA

Anls (viANu) ans
Rudhseuiluus:AunRgalutotusnols
douvavnveay

nUaUSoU

FunSweisou

INgusvAU Per Share

[Vr=Taule{V 2RIV VL
nnlsansearu
wuduwanoRu*
dnsiNsIgiiuduna (%)
SIARUGIER
SIAAURNER

$1AMU ru HuEul

sAUR/MMIsanSHarU

dnsdounNISiiu

Gross Premium Written
Direct Premium Written
Net Premium Written
Earned Premium
Underwriting Profit

Investment Income and Gains on
Investment

Profit (Loss) before Income Tax
Net Profit (Loss)

Unearned Premium Reserve
Equity

Total Liabilities

Total Assets

Book Value

Earning Per Share
Dividend Per Share*
Payout Ratio (%)
Highest Share Price
Lowest Share Price
Share Price at Year-End

Price Per Earning Ratio (Times)

Financial Ratio

12,421.6
12,256.2
6,837.2
6,918.8
5.0
497.7

502.7
415.6
5,873.6
5,265.4
16,639.8
21,905.2

2561/2018

89.24
7.04
2.82
40%

141.00

95.00

97.00

13.77

2561/2018

ruog: a1uuan / Unit: Million Baht

2561/2018 2560/2017 2559/2016

12,321.3
12,108.0
6,947.8
6,967.6
262.8
484.4

747.2
618.4
5,866.3
5,357.6
14,701.8
20,059.4

12,407.2
12,204.4
6,954.4
6,803.9
331.1
454.1

785.2
633.2
5,967.1
4,955.9
14,992.7
19,948.5

ruog: auuan / Unit: Million Baht

90.81 84.00
10.48 10.73
4.30 4.30
41% 40%
140.00 154.00
128.50 128.00
140.00 138.50
13.36 12.90

ruog: a1uuan / Unit: Million Baht

2560/2017

2559/2016

HRSIFOUAIIWEIWDVOIRNUNDINU™
dnsWaAnaUINUALIDUUS:AUNSUANS
ANSWANDdUINUADIUNSWE (méb)
SNSWARaUINUADEoUVeJIT Ve (1I038)

ansndountiausiodouvavisvey (Inn)

ML

Capital Adequacy Ratio*™

Net Profit Margin on Net Premium Written
Return on Total Assets (Average)

Return on Equity (Average)

Debt to Equity Ratio (Times)

* agfrendnmayeayiRanilsegualiygiefulszanil 2561

* SATIRIUAIIAENNOTUSUNBINUANTZAUAIKIAEN 0 30 riueen 2561

Remark:

* To be approved by the 2018 Annual General Meeting of the Shareholders

** Capital Adequacy Raito under Risk-Based Capital as at 30 September 2018

Muang Thai Insurance Public Company Limited

393%
6.1%
2.0%
7.8%

316.0%

2018 ANNUAL REPORT

414%
8.9%
3.1%

12.0%
274.4%

395%
9.1%
3.3%

13.3%
302.5%
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Message from the Chairman

dszmalneinadngt 2562 ufauasy 1 lasunands andeya
a o a o ~Na Y Ao a L A

wasgsnalseiBunaielulinugs udazlidnsnisfulandndfdiu
11 wAldlmRLIRANInag19iiAan1saiiuld ludnazaaena
nIENLANNNITATIHAA HansznLAInNIsusiuzediszneunisiy

a o o v o a A a v a ° -
genaReniues winssiangAnssuniaeulieesdislng vinlilud
UvaraesdAnslinaununagninisaifiugsiaresaesatadudu
UNTUAILATI AT TN

Tull 2561 Anslsvidiuiudn gsfadszmuaiaasluualdunis
a Ao NN G a , o - -
wulenA wazlutlifinanensdssiudguimnan iy angudneinsnd
ATHgNAuATgINa uuanendevenisAning Alddsziiiulidigsia
dsziutedenaduniiclu@ugsiannngaaesd] 2562 anauiaas
nlanunauaeeduslnanfen1smenNANATaINNINNI AN
soulddeuleunasng 7] ANNAEg a9 UIATNITAAVLBUNIANY
A s

a o A o o o o 4‘ ] = o J a o
13 Weslnetssiugdt A1in (nau) deuisaiuii gsiadseiv
Aeflugsianazauisndandnacls laddnazagnialdanunisalle
Wenusinamnineataaziintitestine auetiunanssnuzeingm

el
A 1

lutaananiiu ) usgedAnyaeenisaniiugsianenisueaynaengli
duleniawazpainiimenazainsanudnisa

LT Naguiupufinmeves “dandgeenglaaanysal” fazunds
Tl sanfennazimsegialanfienadenanssnunndalszmalne
wazlddnanniilidszmalneaziiaduldluiioniels Aadusemey
= P = o o A o A
wirannfasananAanisUiuAesesfuANlasuLLaY uay
inswasuudasiundunagnsdndny lunsiauiesdng Ui
wiannarWmuInaniusTuarudnisieasassdgsnatseiy
A o e oMz . s e .
Auadandaunn i llgdenuniaonuidunds ieiunilausanan
sulunisiaunilszmelne

159 Weclnetlasiufe $9dn (un1w) asfundniitesinannnu
fupdlimnaldfnandsziidunnaniunisal uazimazlaivga
Tunsa¥sarsdRsnny eaieses i lfiRnturuaulng wazdsa
Inenaenld

7

urglwswad anén
192811N7TUNT

Muang Thai Insurance Public Company Limited

The first quarter of 2019 is almost over. The growth rate of Non-Life
insurance industry last year though higher than the year before, but
not as good as we expected. Whether it was affected by economic
conditions, the impact of competition among companies in the
same industry, or by the change of customer behavior, the result is
many organizations had focus more on business strategic planning,
intensively since the first quarter.

Non-Life insurance business trend in 2018 was predicted to grow
bigger. Likewise, the trend this year is on the same direction. Based
on the Center for Economic and Business Forecasting, University of
the Thai Chamber of Commerce, insurance business is still in top
ten outstanding businesses in 2019. This is because consumers
have better knowledge and understanding in insurance causing
the increase of demand for insurance, and because of various
government policies such as tax reduction measures, etc.

Muang Thai Insurance Public Company Limited believes that
insurance business can survive under whatever circumstances.
But the growth rate may be somewhat different depends on the
impact of the crisis during that time. The importance in business
operations is to see everything as opportunities and as challenges

to become successful.

The Company finds it challenge to entering the “Full-Fledged Aged
Society” that is coming soon and to the global economic conditions
that may affect Thailand. And from now on, no matter in whichever
direction Thailand is heading, the Company is always ready to adapt
changes and applied those changes to organization development
strategy and often prepare to develop products and services to
create a quality Non-Life insurance business, leading to strong
society and to be one of the driving forces in the development of
Thailand.

Muang Thai Insurance Public Company Limited insists on
reassuring every one of their protections in any circumstances and
will continue creating good things for a smile of Thai people and

Thai society forever.

///7 4
Mr. Photipong Lamsam

Chairman
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Message from the President and Chief Executive Officer
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Muang Thai Insurance Public Company Limited

Another challenging year for Thai business sector has just passed.
Looking back to the beginning of 2018, Muang Thai Insurance Public
Company Limited had announced that we would move forward to
digital marketing and adjust business operation plan to be
supportive and consistent with the development of technology in
business sector. Meanwhile, we carried on brand-building through
various business strategies both offline and online so that Muang
Thai Insurance would be in every moment of customers’ daily life.
And it was the hard work of everyone in the organization that allowed
us to maintain the stability in Non-Life insurance business.

2019 is still going to be another challenging year. The Company
continues to develop Social Network in order to “reach” every
group of stakeholders with “understanding”, and hence be able
to improve the business operation to everyone’s “satisfaction”.
In the past year, apart from the e-Commerce website,
www.mticonnect.com, the Company had developed corporate
website, www.muangthaiinsurance.com with new features that offer
various information and can be easily accessed from either desktop
or mobile phone. Besides, it had been the first time using Chatbot
system on the Website to make customers feel like having a friend
supporting by their sides all the time.

In order to get closer to each other, the Company had launched
“Muang Thai Friends Club”, together with mobile application.
Customers and members of Muang Thai Friends are not only
getting closer to us but also receive more privileges with smiles
and happiness when being friends with us.

From now on, Muang Thai Insurance Public Company Limited will
keep going on innovating so everyone can reach us quickly, easily
and most important safely, from anywhere and at any time. Also
we would like everyone to always keep in mind that we are Your
Friend Forever... A friend who is ready to take care of you forever.

Lot

Mrs. Nualphan Lamsam

President and Chief Executive Officer
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Board of Directors

uneTwswad d16n
Uszsqunssunis

nsAnu « Uenyaunin a12113u13g90A Temple University
szmAanigawisng
Mseusuhangmsnssuns « laidl

a

SuRTEsUIFIAITUNSSUNIS + 18 Bqunens 2551
B

FIWOUAU + muias 1,338,001 i AniluFaaas 2.268
« AAN9A 441,375 9 Anlufenas 0.748

Uszaumsnimsriniu Tus:e: 5 Udounds « dsraunssunis Ui Weslne
UsefiuTan a1 (1naw) « U9ea11n3s1n1s U3 SMaaads 1im (1vna)
. ﬂi:muﬁmauﬁnﬁrﬁﬁw 1@Tuge iR (W) - Useaunssuns s
Wadlng nFu Taads 4arin « dszsunssunis 13 Wedlne Taadia 41iin
+ dszanunssunis 13 nindilleclng 41in « n9sung W3 adunfaed
]N1A « NTINNT UFEN FNTEUAUS aN1A « NI7UNT LB aliseABU /i

Mr. Photipong Lamsam
Chairman

Education « M.B.A., Temple University, U.S.A.
Training on Director Certification Program « None
Date of Appointment « June 18, 2008
No. of Shares « His 1,338,001 Shares equivalent to 2.268%

» Spouse 441,375 Shares equivalent to 0.748%
Working Experience over Past 5 Years « Chairman, Muang Thai Life
Assurance Plc.« Chairman, Phatra Leasing Plc. « Honorary Chairman,
Sermsuk Plc. « Chairman, Muang Thai Group Holding Co., Ltd. « Chairman,
Muang Thai Holding Co., Ltd. « Chairman, Muang Thai Asset Co., Ltd.
« Director, Chulinwong Co., Ltd « Director, Phatra Samphant Co., Ltd.
« Director, Sathira Phattana Co., Ltd.

014 $18v1UUs=91U 2561 usan 10adlngus=nune 91A (UKIBU)



ungBI8ey  naryleuanund
soaJUs:saunssuNIs

MSANE + UFynyian @191N)uuENmTL annaneda CAEN
Uszimaniara

N1SOUSUKANGNSNSSUNIS 'viavﬂgm Director Accreditation Program (DAP)
* ¥ANgMT Audit Committee Program (ACP)

uRTsiSuIFAITUNSSUNS + 30 NINgNAN 2557

FIWOUAU  + m1Lea - i Anilufesas -

- fansa 160,038 u Aniflufeuay 0.2713
Uszaunisrinsrinu fus:e: 5 USfourau « 1sra1unasunianisms Audiaga
waTiNEIAIEANIRTiUL - Anua « $091/3T811N9TNNILENNS UKW Aanaiael
qaie (WwnTw) « nesunig 13 widen Indlnginead A (umimw)
+ N9suNN9Base 13 Inennyaldsdnd A (uunaw) « nesunisdasy
13 81U Taasn weud lawiia A (Wunaw) « nesung 13 4Tl eesd
waust ufia wefama 4110 « sasilsratunsaunis venadnlne « dszatudan
angafialne - aunnglal - Uszsuaniznasunis anngaialne - diaes
+ NITUNT ANUENTTUNITFINATALONTY 3 ADT1TU « wIEn aunANETuLAg
. negaRAANANG Uszina anund Uszdntszmalng « MfSnmnann
wwaneAEen1sAlne « nesuNIIEMsIRnINA Atinaunesusiuayw
NM3948 (8n9.) + N9INNNT AWz UnINGD « NesunIEmIIAnIYA anii
WnuananAmanfuazinaluladuiend (@9me.) « nesunIgnaeanm
Anineudaasudeanniins GauiuaAuN ety « NIINNNT YATIEAS
wandaalne « nssunis yafiFamewmuw - nasunis Yadisaniunissing
dszinAasneysuel « nsaunTs yatldanng - Hugnang

Muang Thai Insurance Public Company Limited

Mr. Jingjai Hanchanlash
Vice Chairman

Education « Ph.D. (Public Law), CAEN University, France
Training on Director Certification Program « Director Accreditation Program
(DAP) « Audit Committee Program (ACP)
Date of Appointment « July 30, 2014
No. of Shares « His — Shares equivalent to —

» Spouse 160,038 Shares equivalent to 0.2713%
Working Experience over Past 5 Years « Chairman, Rutnin — Gimbel
Excimer Laser Eye Centre« Vice Chairman of the Executive Board, Loxley
Plc. « Director, APCO Plc. « Independent Director, Thai Wah Food
Products Plc. « Independent Director, Laguna Resorts & Hotels Plc. « Director,
SPIE Oil & Gas Services Co., Ltd. « Vice Chairman of the Executive Board,
The Thai Chamber of Commerce ¢ Co-chairman of Thai-European Business
Commission « Chairman, Thai-French Business Council «+ Member,
Joint Standing Committee of the Private Sector of Thailand < President,
Alliance Francaise « Honorary Consul, Jamica for Thailand « Advisor, University
of Thai Chamber of Commerce Council « Director, The Thailand Research
Fund (TRF) « Member of Council, King Prajadhipok Institute « Member of
Governing Board, National Science and Technology Development Agency
(NSTDA) « Qualifed Committee, The Quality Learning Foundation « Member,
Thailand Environment Institute « Member, Development Cooperation
Foundation « Member, Saranrom Institute of Foreign Affairs Foundation
* Member, Chumbhot - Pantip Foundation
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NSSUNAS a:Us:s1UANU=91UUNISUSHAS

nsAnu « Pyt (Hashtiaw) aNATEFAIART Cambridge University
dszimadange « WSayaunln a121n1199An13 Massachusetts Institute of
Technology UszinAanizaiian,
msousuna‘nqmsnssums . Mﬁ'ﬂﬂ;ﬁl? Director Accreditation Program (DAP)
2547 « nngm3 Executive Program, Standford Graduate School of Business,
Standford University lszmAanigaisng
SURTASUIENANITUNSSIUNIS *+ 18 HguIew 2551
FIUOUAU « muas 630,000 i Anlufasas 1.0678

- gansa - ju Anidufenas -
Us:aumsnimsrinu Tus:o: 5 Udounau « #841/3281140390N18 WAZ NTUNNT
AfuANRe su1ANInAnsing A1dn (Uvn11) + neINNNT UsvanuAne
87UIENIILIUT LAZNIINNNILFMIANNIALY Wi Waslnelseiudin
ANiA (WUT) - NTUNNT LT Wadlne nFil Taams Sarim - nesunng U3
Wedlne Taame 478 « n9INN17 U310 nSneliilealne 417m « n3sung Lidtm
Wiy 1waes uallia A11in

Mrs. Sujitpan Lamsam
Director & Chairman of the Executive Committee

Education « M.A. (Honors) (Economics), Cambridge University, U.K « M.S.
(Management), Massachusetts Institute of Technology, U.S.A.
Training on Director Certification Program « Director Accreditation Program
(DAP) 2004 « Executive Program, Standford Graduate school of Business,
Standford University, U.S.A.
Date of Appointment « June 18, 2008
No. of Shares « Her 630,000 Shares equivalent to 1.0678%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Vice Chairman & Member of
Risk Oversight Committee, KASIKORNBANK Plc. « Director, Chairman of
the Executive Committee & Member of the Risk Management Committee,
Muang Thai Life Assurance Plc. ¢ Director, Muang Thai Group Holding Co.,
Ltd. « Director, Muang Thai Holding Co., Ltd. * Director, Muang Thai Asset
Co., Ltd. « Director, Fuchsia Venture Capital Co., Ltd.
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uwuoawssu angn _
NSSUNISEIANIS lazuszsauidntinnusnis
12:NSSUNIS ARUz81UIUNISUSHIS

msAnw « UEyaynIn @a1an1sdanisnisAnen Boston University
szimAgnigasn
N1SOUSUKANGMNSNSSUNNS * Mﬁ’ﬂqm Director Certification Program (DCP)
2548
SURTASUNAANTIUNSSUNS + 1 HluAN 2553
FIWOUAU « ;e 941,078 u Antlufeuas 1.5950

« fansd - Ju AnduFeray -
Jszaunasninasniiviu Tus:o: 5 Udounau « n97un1998918915079
wan1sAnlng « NITNNIIANALLAZLEWIRUAY Y duANESLETHanN1TY
nesuNaEEing (10D) « nesun1enaeAmgM anaanendedadudny
. mqaﬁmﬁmﬁnﬁr ananrnuigaiaile dszdndsemalne « Nfinwanssunig
§aAnns 13 aslnedssiuTan aaia (uuaw) « Adineansaunig Wi
Wadlng Gua pawm 41da (wnaw) « AdinwiAuznsunig UiEn
WHadlne i Taam Nrin - srauinRNANA 131 Fanauals (N3aN) 3rin
+ NITNNNT U1 SNsRaT AR (MnTw) » NITUNIT L3N g 1ae] AT A77iR
(WMNT) « NIINNNTLANANHAILAITIA ADIZNITUNTTIONANHAIIRITR
* NITUNNIENNAMUYA NIENINNIFNUNAIANUATANNTUAI BN ]
- P dszauaniitnyafRuvenns

Mrs. Nualphan Lamsam
President and Chief Executive Officer & Executive Director

Education « M.Ed. (Educational Leadership Administration), Boston
University, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP) 2005
Date of Appointment « March 1, 2010
No. of Shares « Her 941,078 Shares equivalent to 1.5950%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Secretary General, The Thai
Chamber of Commerce « Investment Director, Thai Institute of Directors
(IOD) + Qualified Committee, Assumption University Council « Honorary
Consul, The republic of Lithuania for Thailand « Advisor to the President,
Muang Thai Life Assurance Plc. « Advisor, Muang Thai Real Estate Plc.
« Advisor, Muang Thai Group Holding Co., Ltd. « Honorary Chairman, Saint
Sonore (Bangkok) Co., Ltd. « Director, Phatra Leasing Plc. « Director, Do
Day Dream Plc. « Member, Thailand National Identity Board « The expert
panel, Ministry of Social Development and Human Security « Advisor to the
President, The National Legislative Assembly

usen 1avlngus=Aune 910A (UKBU)



s o
utgdns: ansn
NSSUNAS 1A:NSSUNIS AfUzIIUIUNISUSHAS

NASANWYA « Master of Science in Administration, Boston University
szimAanigaisng
N1SOUSUHANGMNSNSSUNTS * Mﬁ'ﬂ@m Director Certification Program (DCP)
2543 - ‘W&"ﬂ@[ﬂi Advanced Management Program, Harvard Business
School, tszinAanigaliine. uangmns Global Business Leaders Program,
LEAD Business Institute, a partner of Cornell University, ﬂmmﬂam‘ﬁmmm
SuRlasunsAudunssunas « 18 AQUIEU 2551
FIWOUAU + FULB 967,326 Tiu ﬂml,flui'aﬂm 1.6395

« fansa - u Aniduieusy -
Uszaunisninisriau Tus:zo: 5 Udourds « nasunnsgdanisuazilszan
W uiALTune Ui Wedlnadseiudin 4 N (W) - ﬂiwmwmumw
1MsuazNITNNe Ui Wadlng nfil Taaa 41 « Uszanudutih s
waznssung U3 Wedlnelaana s1im « nasunis dszauAnizaeng
139119 NITUNTAANTUNAMBLUTLUAZATIN LAZ N9INNNTLEMNTANNLEEN
U3EN AN9RATS AR (NWITW) « NIINNTT WATNIINNNIANALAUATANIT
SUNANTNANTING A1AR (NUNTW) © NITNANT UTEN iadlne Fua leamam
iR (NUNTW) + N9INNNTRATY UdEW Inefudsziudusie Sndm (Wun1w)
- nesung U3 Waslne nfu wefia 4 « nssunis Ui nindidadine
311 « n3sunns W3Em 1.1e.le. afm (@ontiudlsyiudelng) « saadszanu
N3774N17 Sovannaphum Life Assurance PLC. ¢ NITUNTLALLILEIUANLY
N9INNTILEAMTANNEES MB Ageas Life Insurance Co., Ltd. » N33UN1T LT
Wil uaef uatlia 4in « quunandhanimmans auaudseiuddnlneg
* NITUNTUAZUNEN ANnANTNIGUEUNITRUlNE « NfinsnAMznITNNg
vl’rmﬁi‘ﬁ’ﬂ‘lnilLL@;ﬁﬂ?ﬂ‘tﬂﬂmzﬂi?uﬂ’\?ﬂ?‘ﬂ’]i‘ﬂ’l’mlﬁﬂ\i ANMBNTANLU
Uszwmrlng « Al3nmn aunaninadinAianslssiudaunatlszmalne
- n7aunnT aniganadsziudelng. nesun19UTINT Young President’s
Organization (Thailand) « N358N1s ya¥ls Wa.A.0.101 @384 (TalAw
yatisflasiuuaztsudauenansia) « N3TUNIT ANINWIANEIANIINN
* NIINNTLEINNT yallBlaenenuamima lunszususdyldng « nssunns
g1unen1slszatan1tuddeden (fnseangd) uundnenduidaelug
- n3suns anvenisduistszndlne « nssunng yaisnesuingdng

Muang Thai Insurance Public Company Limited

Mr. Sara Lamsam
Director & Executive Director

Education « Master of Science in Administration, Boston University, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP) 2000 « Advanced Management Program, Harvard Business School,
U.S.A. « Global Business Leaders Program, LEAD Business Institute,
a partner of Cornell University, U.S.A.
Date of Appointment « June 18, 2008
No. of Shares « His 967,326 Shares equivalent to 1.6395%

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years * President and Chief Executive
Officer, Muang Thai Life Assurance Plc. « Chief Executive Officer and
Director, Muang Thai Group Holding Co., Ltd. « Chief Executive Officer and
Director, Muang Thai Holding Co., Ltd. « Director & Chairman of Executive
Committee & Member of the Remuneration and Selection Committee
& Member of Risk Management Committee, Phatra Leasing Plc. « Director
& Member of the Corporate and Governance Committee, KASIKORNBANK
Plc. « Director, Muang Thai Real Estate Plc. « Independent Director, Thai
Reinsurance Plc. « Director, Muang Thai Group Service Co., Ltd. « Director,
Muang Thai Asset Co., Ltd. < Director, Thailand Insurance Institute (TII)
+ Vice Chairman, Sovannaphum Life Assurance Plc. « Members’ Council
Member and Chairman of Risk Committee, MB Ageas Life Insurance Co., Ltd
« Director, Fuchsia Venture Capital Co., Ltd. ¢ Vice President (Marketing),
The Thai Life Assurance Association (TLAA) « Director and President,
Thai Financial Planner Association « Advisor, Thai Chamber of Commerce
Committee and Risk Management Committee, Board of Trade of Thailand
+ Advisor, The Society of Actuaries of Thailand « Director, The Federation
of Thai Insurance Organization « Executive Committee, Young President’s
Organization (Thailand) « Director, Pol. Gen. Pow Sarasin Foundation
(Former name; Narcotics Control Foundation) « Member, Board of Trustee,
Bangkok University « Director, Police General Hospital Foundation Under
the Royal Patronage of Her Majesty the Queen « Executive Director, Social
Research Institute (Expert) of Chiang Mai University « Director, Board of
Trade of Thailand ¢ Director, Treasure Our Elephants Preservation Fund
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NSSUN1sdds: Us:S1U AMUNSSUNISASI80U
1Ia:NSSUNS ATUNSSUNISASSHAllazMUARIADUINU

nsAnE « Useyay1in MBA, Northern lllinois University Uszinaanigaisiznn
N1SOUSUNANGASNSSUNTS + wangns Director Certification Program
(DCP) « wdngms Chartered Director Class (CDC) * #angm3 Director
Accreditation Program (DAP) - ﬂﬁﬂ@m Audit Committee Program (ACP)
. Mﬁﬂgm‘ Finance for Non-Finance Director (FN)
SuRTASUIRIANTUNSSUNTS « 29 AANAN 2552
FIWOUARU + Fied - u Anlufenay -

- fansa - ju Andufenas -
Us:zaunisninasrinunu tus:e: 5 Ugourdu « n9sunsaase 1sea1unssunig
APINIUASAMUAAIRLULNY UTTETIUNTINNITAIINADL LAY NITNNIT
EsauIdeuasinAuguaiianig L3 Bumesasd aaufiaflindu 41iin
() « PfinElszdn AnenssyBnnsnsiasEgia 3l uaznns
AR dRATYOIRWeEIR (A1) « AFnEARRNANA waniadnnaiaide
« gAnanwaunuaanind@unteilyyauaznisAnszudnedsvinAnans
- AlnEanznssunig antAngdaaTuanitunssunisuidnlng (10D)
+ N9INNg anngsnalng — aunnglsd (EU) « nesunisfisfinen Uiy
naunaaialilasing arn

Mr. Chusak Direkwattanachai
Independent Director, Chairman of the Audit Committee

& Member of the Nomination and Remuneration Committee

Education « M.B.A., Northern lllinois University, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP) ¢ Chartered Director Class (CDC) ¢ Director Accreditation Program
(DAP) « Audit Committee Program (ACP) « Finance for Non-Finance
Director (FN)
Date of Appointment « October 29, 2009
No. of Shares + His — Shares equivalent to —

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Independent Director & Chairman
of the Nomination and Remuneration Committee & Chairman of the Audit
Committee & Member of the Risk Management and Corporate Governance
Committee, Interlink Communication Plc. « Advisor, The Committee on
Economics, Monetary Affairs and Finance, The National legislative Assembly
(NLA) ¢ Honorary Advisor, Thai — Russian Business Council « Advisor to
the Board of Directors, Thai Institute of Directors (IOD) « Associate Judge,
The Central Intellectual Property and International Trade Court « Member
of the Thai- EU Business Council « Advisory Director, Green General
Products Co., Ltd.
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uneolAn ouFB:=9U
NSsUN1sdds: Usz81U AMUzNSSUNISASSHAllazNIKUARINSUIINU
12:NSSUNIS ANUzNSSUNISHASIVE0U

MsANY « UFyayien a1adsgAans snnanandeindidsn
szmAanizemsng
msausunénqmsnssums . ‘W&'ﬂqm Director Accreditation Program (DAP)
2557
SuRTSUIFIAITUNSSUNNS * 29 LEney 2553
FIUOUAU + minLed - i Anluesas -

- dansa - vu AnluFenay -
Uszaumsninisringu Tus:o: 5 Udourds « nesuns 1 Wadlne Geua
aAN an (Wngw) « NlSnEnssunsganns Ui Weslnailsziu
e AR (WunTw) « NIsNNTg UiEN Snwnanutaendy Weslnausiue
Wit Al « nasunng 131 et 005 e fidima A1ria « nesunig Ui 1n
A n319a Aia + nesunng UEnuANMINGAAn1InewmU WA insadia
dnrin « aynssunnInagaL nesuRLliduienisinm « nesunisasmu
annngnatng « NENEIANLaRNsTHNBNNINIEEIANT AnNTuN9EU §3iia
NANNINE WATAAIANL PHANT

Mr. Asoke Wongcha-um
Independent Director, Chairman of the Nomination

and Remuneration Committee & Member of the Audit Committee

Education « Ph.D. (Economics), University of Pittsburgh, U.S.A.
Training on Director Certification Program < Director Accreditation
Program (DAP) 2014
Date of Appointment « April 29, 2010
No. of Shares « His — Shares equivalent to —

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director, Muang Thai Real Estate
Plc. « Advisor to the President, Muang Thai Life Assurance Plc. « Director,
Muang Thai Management Security Guard Co., Ltd. « Director, HR Services
Co., Ltd. * Director, Direct Travel Co., Ltd. * Director, Denali Prestige Asset
Management Limited « Member of The Audit Subcommittee, Student
Loan « Member of the Investment Committee, The Thai Red Cross Society
» Advisor to The Senate Subcommittee on Banking, Financial Institution,
Securities & Capital Market
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NSSUNIS

NISANWY « Bachelor of Business (Actuarial Science), Nanyang Technological
University, Singapore « Fellow of the Institute of Actuaries (UK)
Mseusunangnsnssuns « laidl
SuRTESUIRIAITUNSSUNS + 27 NINgNAN 2554
JouAU -+ mied - u Anflufeuas -

« Aansa — vju AnidluFeaas -
Uszaumsninasringu Tuszo: 5 Udiourdu « 1an9sunnsfdnnisaqla Lt
Wadlnelssiudan s9dn (Wunew) « Chief Actuary 139 iadlinatssiu
TR A (W)

Mr. Kim Chee Yip
Director

Education ¢ Bachelor of Business (Actuarial Science), Nanyang
Technological University, Singapore « Fellow of the Institute of Actuaries (UK)
Training on Director Certification Program « None
Date of Appointment « July 27, 2011
No. of Shares + His — Shares equivalent to —

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years * Senior Executive Vice
President, Muang Thai Life Assurance Plc. « Chief Actuary, Muang Thai Life
Assurance Plc.

Muang Thai Insurance Public Company Limited

ungauIinesh ASsAlse .
NSSUN1S US:SWUFlm:ﬂSSUﬂ"ISU§H’IS5ﬂﬂ’ISﬂO"IUIEIU\]
13=NSSUNTS AU=9IUIYNISUSHIS

nsAnu « Uetyaynn anenuEunsgania (1198w) The Wharton Graduate School
of Business Administration, University of Pennsylvania ﬂa‘:mmu%’gmﬁm
msausuna‘ngmsnssums . uﬁn@;m Advance Audit Committee Program (AACP)
2561 u@“’n@m Driving Company Success with IT Governance (ITG) 2560
« ¥ang M3 Role of Chairman Program (RCP) 2559 « #angms Director Certification
Program (DCP) 2556 - Mﬁﬂ@llﬂi‘ Director Accreditation Program (DAP) 2553
* MANgmA3 Role of Compensation Committee (RCC) 2553 « #angmns Advanced
Management Program, Harvard Business School, dszinAgunigaidsng
SURTASUIRIANTUNSSUNIS + 25 LIl 2556
9IU0UAU + muies — viu Aniufanas -

- dansa - vju AniduFenas -
Uszaunisninisingnu fus:e: 5 Udourad « n3sunisaasy wazilseanuane
nasunsiiugmsAmansuaznissy 13 nsdulne 41dm (maw) « nssunis
szauanzAlineilszaudutnfiiing Uszsuanenssunistiuieay
1AEY WAZIANLITENUAMUINTINNIT G991 NIVUAARBLILNY LAZLIIHNALA
13N Wadlnedseiudian a1dn (wnaw) « nssunis 13 Waslne nFi Taahe
Aiim + nesunng U3 0.3 wnned S (uwnaw) - MdsnEnAnznssunig
110817 TNNELNAANLFANILLINIIEIND D ATI1EN ANINNTNAINE » N9TUNNT
ulaunaypaing antqrinaansaluuianenads « MiEnHIAUZNIIINIIE WIS
Tsanenunaqinaansnl annaialng « duiangilineresanznssunig
niwennsyans anngalng « aunsTINILEMIANKNEES AAARANTEHE LI
dszmalng « eynssunssBantindinunafy driinauanznssunisdisanis
WATAYW » NTIUNTUAZLIZEIUNITUNNILINITANNAENDIANT SUIANINANT
e a1iia (unmw)

Mr. Somkiat Sirichatchai
Director, Chairman of the Risk Management Committee
and Executive Director

Education « M.B.A. (Finance), The Wharton Graduate School of Business
Administration, University of Pennsylvania, U.S.A.
Training on Director Certification Program « Advance Audit Committee Program
(AACP) 2018 « Driving Company Success with IT Governance (ITG) 2017 « Role
of Chairman Program (RCP) 2016 « Director Certification Program (DCP) 2013
« Director Accreditation Program (DAP) 2010 « Role of Compensation Committee
(RCC) 2010 « Advanced Management Program, Harvard Business School, U.S.A.
Date of Appointment April 25, 2013
No. of Shares « His — Shares equivalent to —

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Independent Director and Chairman
of Strategy and Transformation Committee, Thai Airways International Plc.
« Director, Chairman of the Chief Executive Officer's Advisory Team, Chairman
of the Risk Management Committee, Vice Chairman of the Nomination and
Remuneration and Corporate Governance Committee, Muang Thai Life Assur-
ance Plc. « Director, Muang Thai Group Holding Co., Ltd. « Director, B.Grimm
Power Plc. « Advisor to the Executive Committee, Queen Savang Vadhana
Memorial Hospital « HR Director, Chulalongkorn University Council « Advisor
to the Executive Committee, King Chulalongkorn Memorial Hospital « Head
of the Advisory Team for Human Resource Committee, The Thai Red Cross
Society * Risk Management Sub Committee, The Stock Exchange of Thailand
« Member of Manpower Preparation for Government Sector Subcommittee, Office
of the Civil Service Commission « Director & Chairman of the Risk Management
Committee, KASIKORNBANK Plc.
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msAnw « Byrynln @a1midunsgsia (nsRunaznistingd) smanande
AaAeuTY WAGY UszmAanigaling
N1SOUSUKANGMNSNSSUNS uﬁnqm Director Certification Program (DCP)
25662
SURTESUIAIAUITUNSSUNTS » 29 MANAY 2557
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« Aansg - u AnduFeray -
Uszaunisninisrinuu Tus:o: 5 Udlounau « saanssnnsgdnnisangla Uism
Wadlnadseiudy d9dm (W1NT1) « N9INNNT WAZAINNNIAIIRERL L3EN
wail Wadlnenlsriude 41 « nsaune aunant@aiiausmdiseaans
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Mrs. Puntrika Baingern
Director, Executive Director &
Secretary to the Executive Committee

Education « M.B.A (Finance & Accounting) University of Wisconsin,
Madison, U.S.A.
Training on Director Certification Program « Director Certification Program
(DCP) 2009
Date of Appointment « October 29, 2014
No. of Shares « Her — Shares equivalent to —

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Senior Executive Vice President,
Muang Thai insurance Plc. « Director and Member of Audit Committee, ST
Muang Thai Insurance Co., Ltd. * Member of Faculty of Commerce and
Accountancy of Chulalongkorn University Alumni Association « Director,
Muang Thai Yim Foundation < Director, Wisconsin Alumni Association
Thailand « Vice Chairperson, Finance and Investment Committee, Thai
General Insurance Association

020 $1891UUs:=910 2561

ungwanA wuslnra
NSSUNIS3ES: 1a:NSSUNIS AUENSSUNISASIFOU

NIsANWY - Sy n a19n134ANNIN19RW West Coast University
szimAgnigaisn
N1SOUSUKANGANSNSSUNIS Mﬁﬂqm Director Accreditation Program (DAP)
2548
SURTASUNAIANITUNSSUNS * 24 NUATLE 2559
FIWOUAU « MuLad 10,000 Fu Anwflufenay 0.0169

« fansd - u AnduFeray -
Us=aunsninasnvau Tus:o: 5 Udournay « n9sung nasun1sLsvng uae
genuaanissudiuiiu 1S awistefama a1dn (i) « dszanu
NTTUNNTLTNIS PT. Singlurus Pratama « U7¢8114n394N19L391e PT. Lanna
Mining Services * 1l92814N994N19LT1N9 PT. Lanna Herita Indonesia
* N99UN17 United Bulk Shipping Pte. Ltd.

Mr. Pilas Puntakosol
Independent Director & Member of the Audit Committee

Education ¢« M.S. (Finance), West Coast University, U.S.A.
Training on Director Certification Program « Director Accreditation
Program (DAP) 2005
Date of Appointment « February 24, 2016
No. of Shares « His 10,000 Shares equivalent to 0.0169%

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Director, Executive Director
and Coal Business Director, Lanna Resources Plc. « President Director,
PT. Singlurus Pratama < President Director, PT. Lanna Mining Services
« President Director, PT. Lanna Harita Indonesia * Director, United Bulk
Shipping Pte. Ltd.
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semAanigaliing
N1SOUSUHANGMNSNSSUNTS * Mﬁ'ﬂzjm Director Accreditation Program (DAP)
SURTASUIAIAITUNSSUNTS » 24 NUANHUS 2559
FIWOUAU + AULeY 39,215 i AndluFasas 0.0665
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nasune 13En Wealne n§y Taafia 41im « sestlszanmnssunng L3Em wonen
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13N qAuNSNA Arin « NIINNNIEAANIT UsEm 880 41 « nasunsgdnnis
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Mr. Krisada Lamsam
Director

Education « M.A., Oregon State University, U.S.A.
Training on Director Certification Program ¢ Director Accreditation Program
(DAP)
Date of Appointment « February 24, 2016
No. of Shares « His 39,215 Shares equivalent to 0.0665%

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Chairman, SF Corporation Plc.
« Chairman, Meister Technik Co., Ltd. « Chairman, Sab La Or Co., Ltd. « Chairman,
Auto Bliss Co., Ltd. « Vice Chairman, Muang Thai Life Assurance Plc. « Vice
Chairman, Muang Thai Group Holding Co., Ltd. « Vice Chairman, Pruksa Clinic
Co., Ltd. « Director, Loxley Plc. « Managing Director, Pruetthada Co., Ltd.
» Managing Director, The Lamsam Estate Co.,Ltd.» Managing Director, Chulinwong.
Co., Ltd « Managing Director, Nitisa Co.,Ltd. « Managing Director, The Phatra
Samphant Co., Ltd « Managing Director, Sathira Phattana Co., Ltd « Director,
Thaveepramoth Co., Ltd.+ Director, Navakit Co.,Ltd * Director, Paiorkrispong
Co.,Ltd « Director, Wongchulin Co., Ltd « Director, Wongaram Co.,Ltd « Director,
Wongrojsa Co., Ltd. « Director, Wongpaisa Co., Ltd « Vice Chairman & Chairman
of the Corporate Governance Committee, KASIKORNBANK Plc.

Muang Thai Insurance Public Company Limited

ulrgnwsaA lgonu 199Ss1m 1OU IALIWU
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nsAnw « 5y In ananatinAansilsyiusie University of Amsterdam,
tszwaAnusasuaus « dsiyeynin arannismana Tilburg University, szina
Lusasuaus « Fellow of Dutch Actuarial Association « Fellow of Actuarial
Society of Hong Kong
NIsoUSUKANGASNSSUNTS « aifl
SURTFSUNANAVITUNSSUNAS * 27 i1t 2559
FIUOUAU + m1ded - i Antludasay -

« fansd - Ju AnduFenay -
Js=aunisninasnavau Tus:o: 5 Udourad » n93unng Etiga Life Insurance
Berhad « N731N19 East West Ageas Life Insurance Corporation * N§7N17
Etiga Insurance Pte Ltd. « N934N19 Etiga Life International (L) Ltd. « N99NN9
Etiga Offshore Insurance (L) Ltd. « N934N19 WAz Chief Commercial Officer,
AGEAS Asia services Limited » n994n19 Etiga General Insurance Berhad
* NITNNNT AGEAS Insurance Company (Asia) Limited + N93uN19 Etiga
Takaful Berhad + nssunns U3 Waslne Taans 4im

Mr. Frank Johan Gerard Van Kempen
Director

Education « Master of Actuarial Science, University of Amsterdam,
The Netherlands « Master of Marketing, Tilburg University, The Netherlands
» Fellow of Dutch Actuarial Association « Fellow of Actuarial Society
of Hong Kong
Training on Director Certification Program « None
Date of Appointment « April 27, 2016
No. of Shares * His — Shares equivalent to —

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director, Etiga Life Insurance
Berhad ¢ Director, East West Ageas Life Insurance Corporation « Director,
Etiga Insurance Pte Ltd. « Director, Etiqa Life International (L) Ltd. « Director,
Etiga Offshore Insurance (L) Ltd. « Director & Chief Commercial Officer,
AGEAS Asia services Limited « Director, Etiga General Insurance Berhad
« Director, AGEAS Insurance Company (Asia) Limited « Director, Etiga
Takaful Berhad « Director, Muang Thai Holding Co., Ltd.

2018 ANNUAL REPORT 021




UNA2GWBUT WauUWIAWITE

NSSUNNSIAs: 1a:NSSUNIS ANUNSSUNISASSHA
na:nIMuAAIMBUINU

ﬁ’l@@ﬂ"]’7ﬂﬂ’7i‘£ﬂuﬂﬁ‘§‘&lﬂ’7?§ﬂi‘:ﬁ wazngaunig ﬁ[lJ:,‘ﬂj‘j‘SJﬂﬁ‘ﬂTﬁ‘W?LLﬁ;‘fﬁ?iﬂuﬁ]ﬁ")
LI THasuasui 31 fuanmu 2561

nIsAnuy - ﬂ“inyry'fiw 4111 Language Arts and Education, Boston
University UszinAauigaiian,
nsousuKangmsnssuns « aidl
SURTASUIAIATITUNSSUNTS » 25 ey 2561
FUoUAU - muas 196 Tiu AnluFasas 0.0003

« Aanss - u AnduFeaay -
Us:zaunsninisrinu Tus:e: 5 Udoundu « n3sunns 13 qramnasy
matils 41rm « nesung U5 &nashia 41im « nesunng U wisenu
Wy A1 « ez eimuiennTu ainangrnaiuwL T ALazie de
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Ms. Supatchana Patpongpanit

Independent Director and Member

of the Nomination and Remuneration Committee

Resigned from the Independent Director and Member of the Nomination and

Remuneration Committee on December 31, 2018

Education « M.A.(Language Arts and Education), Boston University, U.S.A.
Training on Director Certification Program « None
Date of Appointment < April 25, 2018
No. of Shares « Her 196 Shares equivalent to 0.0003

« Spouse — Shares equivalent to —
Working Experience over Past 5 Years ¢ Director, Baanrai Sugar Industry
Co., Ltd. « Director, SITTIWORAKIT Co., Ltd. « Director, Perm Poon Energy
Co., Ltd. » Chair of Youth Development Committee, Pacific and Southeast
Asia Women'’s Association of Thailand Royal patronage (PPSEAWA Thailand)
« Director and Treasurer, Foundation for the Welfare of the Cripple under
the Royal Patronage of Her Royal Highness the Princess Mother « Vice
Chairperson, Thai Energy Organization ¢ Director, Siam Cement General
Manager Foundation « Director, Saint Sonore (Bangkok) Co., Ltd

022 $1891UUs:=910 2561

uneUs:108 990198n8na
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nsAnu « Weyayln Wimiegsia annssuuativayunisindula New
Hampshire College szinaanigawnani « Ustyayaln Uinnsgsia a1ainis
{1 New Hampshire College 1svinAgnigaLainn
msausuna‘nqmsnssums . Mﬁnﬂ;m‘ Ethical Leadership Program (ELP)
*1angm3 Corporate Governance for Capital Market Intermediaries (CGI)
* #angm3 Director Certification Program (DCP) « nangms Advanced Senior
Executive Program (ASEP), Northwestern University (Kellogg), Uszine
anigaliEini
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m“wa"L'as'j RUAA (NUNT) » NIINNITBATS LFHN LaANUENARDS [WRDT
Afin + PBNHIALZNIINNITAY AnINTIalng « 1@a1En1s dineu
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nIsuNNIANATEIdayaIATAR « NIINNIT AMENsTHNTLlELNEAN TR
« N30T AzNITNNNtlaeTuuazLulsanisrantu

Mr. Pravej Ongartsittigul
Independent Director

Education « M.B.A.(Decision Support Systems), New Hampshire College,
U.S.A. « M.B.A.(Finance), New Hampshire College, U.S.A.
Training on Director Certification Program « Ethical Leadership Program
(ELP) «Corporate Governance for Capital Market Intermediaries (CGI)
- Director Certification Program (DCP) « Advanced Senior Executive Program
(ASEP), Northwestern University (Kellogg), U.S.A.
Date of Appointment « April 25, 2018
No. of Shares ¢ His — Shares equivalent to —

» Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Independent Director, Member
of the Audit Committee and Member of the Nomination and Remuneration
Committee, Standard Chartered Bank (Thai) Plc. « Director and Acting
Chief Executive Officer, Nok Airlines Plc. ¢ Independent Director and
Chairman, AIRA Securities Plc. « Independent Director, Advance Medical
Center Co., Ltd. « Investment Advisory Board, Thai Red Cross Society
« Secretary General and Board Director, The Office of Thailand Insurance
Commission « Director, The Credit Information and Protection, Bank of
Thailand « Director, The Financial Institution Policy and Supervision, Bank
of Thailand ¢ Director, The Anti-Money Laundering Office
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Mr. Boonchai Chokwatana

Independent Director and Member of the Nomination and
Remuneration Committee

Has been appointed as the Independent Director and Member of the Nomination and
Remuneration Committee to replace Ms. Supatchana Patpongpanit on February 27, 2019

Education « The Doctor Honorary Degree in Communication, Nareasuan University
« The Doctor Honorary Degree in Business Administration, Mahasarakham University
« The Doctor Honorary Degree in Logistics Management, Suan Sunandha Rajabhat
University « Bachelor of Arts in Political Science, Ramkhamhaeng University
Training on Director Certification Program ¢ Director Accreditation Program (DAP)
2003 « Director Certification Program (DCP) 2005
Date of Appointment « February 27, 2019
No. of Shares « His — Shares equivalent to —

* Spouse — Shares equivalent to —
Working Experience over Past 5 Years « Chairman and Chairman of the Executive
Board, Saha Pathanapibul Plc. « Chairman, Farest Fameline DDB Plc. « Director,
Thai President Foods Plc. « Director, Saha Pathana Inter Holding Plc. < Chairman,
Integrated Communication Plc. « Vice Chairman and Chairman of the Executive
Board, Tipwarin Watana Co., Ltd. « Director, Lion (Thailand) Co., Ltd. « Director, Issara
United Co., Ltd. « Director, Saha Lawson Co., Ltd. ¢ Vice Chairman of the Executive
Board, The Thai Chamber of Commerce

Muang Thai Insurance Public Company Limited
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Advisor to the Board of Directors

utwdions sssudlsy ungdums:Na gunssssu Wusinso91oNn AS.ruSBR  IAoAUUNU
fUdnurAruNssUNISUSEN AUdnuIAruNSsSUNISUSEN fUdnurAruzNssUNISUSEN

Mr. Smith Dharmasaroja Mr. Suebtrakul Soonthornthum Pol.Col. Naras Savestanan, Ph.D.
Adbvisor to the Board of Directors Adbvisor to the Board of Directors Adbvisor to the Board of Directors

m@ﬁm’«mnmi!ﬂuﬁ'ﬁnmﬂmmimﬂwﬁﬁw
Tuasaussui 31 fuanau 2561

Resigned from Advisor to the Board of Directors
on December 31, 2018

-

ﬁ
o
unNusNR  BUdBUBDY unNINNIUA  andéa uwanoswssu  Inonlsg
nUSnuAtuzNSSUNISUSEN nUSnuArU=NSSUNISUSEN AUSnuIAtUzNSSUNISUSEN
Mrs. Morakot Yipintsoi Mrs. Jittakarn Lamsam Ms. Chupun Gowanit
Adbvisor to the Board of Directors Advisor to the Board of Directors Advisor to the Board of Directors
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The Executives

unglwswad andn uWUdaWSSNU  aga .
Js:zsunssunns NSSUNISEIANTS lazUs:=sUIKUNNUSKHIS
Mr. Photipong Lamsam Mrs. Nualphan Lamsam

Chairman President and Chief Executive Officer

uUNgINWSstU  anga ungans: andéa ugauinusa ASsIAlsY
Us:=81UANUz9IUIUNISUSKHAS NSSUNISUSKHIS NSSUNISUSKIS

Mrs. Sujitpan Lamsam Mr. Sara Lamsam Mr. Somkiat Sirichartchai
Chairman of Executive Committee Executive Director Executive Director

Muang Thai Insurance Public Company Limited 2018 ANNUAL REPORT 025
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Advisor to the President
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uegnn and
AUSNUINSSUNISEINNIS
Mr. Yutti Lamsam
Advisor to the President

ueUs:1asgav anéa

AUSNUINSSUNISEINNIS
Mr. Prasertsuk Lamsam
Advisor to the President

UTJISSTUWS wsus:n1
AUSNUINSSUNISEINNIS
Mrs. Wannaporn Pornprapa
Advisor to the President

uenisIe aén

AUSNUINSSUNSEIANS
Mr. Poomchai Lamsam
Advisor to the President

warinso91onaBsdNg  gWSSUINEs
AUSNUINSSUNISEIANTS
Pol.Gen. Ajiravid Subarnbhesaj
Advisor to the President

unedgs Tunv=iod

AUSNUINSSUNSEIANS
Mr. Sutee Mokkhavesa
Advisor to the President

MS.8UDSSsU waddy
AUSNUINSSUNSEIANS
Thanavath Phonvichai, Ph. D.
Advisor to the President

$1891UUs:=910 2561

uNa2s:3n salanfina
AUSNUINSSUNISEIANTS
Ms. Ravida Sosothikul

Advisor to the President

usBN dinuunnruie Jruenns $11n
AUSNUINSSUNISEINNIS

Punyariddhi Law Office Co., Ltd.
Advisor to the President
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Executives Officers
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Mrs. Puntrika Baingern
Director and Senior Executive Vice President

Graduated with a Bachelor Degree in Accounting from Chulalongkorn
University, Master of Business Administration in Finance & Accounting from
University of Wisconsin—-Madison, U.S.A. Completed Directors Certification
Program (DCP) class 78th from Thai Institute of Directors Association,
Thailand Insurance Leadership Program Class 4" from Office of Insurance
Commission (OIC), “Professional CEQ” Batch 2 Organized by NIDA, The
Human Capacity Building Institute, The Federation of Thai Industries (FTI),
and MAI. Joined the Company in 2007.

Muang Thai Insurance Public Company Limited
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diFannsfinuiinyoy i a19ndeansinatu a1n Boston University Lszind
anigaLing dun1sausa Mini MBA anuuingnatassumans uangns
Senior Executive Program a1n@nntuimfinuinnsgsna ARunNg wui
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vaa. edinauaiuadil Fauvinauf S Kol 2541

Mrs. Jittakarn Lamsam
Senior Executive Vice President
and Advisor to the Board of Directors

Graduated with a Bachelor Degree in Mass Communication from Boston
University, U.S.A. Completed Mini MBA from Thammasat University, “Senior
Executive Program” from Sasin-Graduate Institute of Business Adminitration
of Chulalongkorn University, also attended Directors Certification Program
(DCP) class 4" from Thai Institute of Directors Association. Other Position:
Director of Muang Thai Management Public Company Limited. Joined the

Company in 1998.
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AnFannsAnmLByyss a12155AaRT AMNUNIANENAEIINATUIN I
N158U9H Alois Alzheimer Scholarship 2184138 Munich Re Ussinaleasuil
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Mr. Tanakorn Buranaphan
Senior Executive Vice President

Graduated with a Bachelor Degree in Political Science from Ramkhamhaeng
University; attended training sponsored by Alois Alzheimer Scholarship at
Munich Re, Germany, and completed Mini MBA from Thammasat University;
also attended Directors Certification Program (DCP) class 14th from Thai

Institute of Directors Association. Joined the Company in 1978.
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uresluau Tanwrsun
SoUNSSUNISEIAN1So1ld

dnFansAnE1UIynaT @19101718UN1TEUIAT AINUMIANENAY
sesnAans syl AN NUANNIRELaTNssE RS LAy
ANUNTNU NITANULAZNITEUIANT AN University of Wisconsin-Madison
lszinAanigaldsni, Associate in Risk Management (ARM) 1N Insurance
Institute of America UszinAguiFaLaan Associate of the Insurance Institute
of New Zealand (AlINZ) UszinAtiaTuaus Associate of the Chartered
Insurance Institute (ACII) ﬂizmﬂﬁdﬂqw Chartered Property Casualty
Underwriter (CPCU) a1n American Institute for Property & Liability
Underwriters ﬁi:mﬂﬂﬂ%ﬁmﬁm Fellow of the Insurance Institute of New
Zealand (FINZ) UssmatinTuats Fellow of the Chartered Insurance Institute
(FCIl) Uszmagang 1Thi Chartered Insurer 284 Chartered Insurance Institute
1lazimAdane e iNun17aLTN Advance Reinsurance A0 Swiss Reinsurance
Company UseinAgimimasuas BuvineninFimy faust 2525

Mr. Thanodom Lokaphadhana
Senior Executive Vice President

Graduated with a Bachelor Degree in Business Administration (Finance)
from Thammasat University, Master of Business Administration, majoring in
Risk Management & Insurance and Finance, Investment & Banking from the
University of Wisconsin—-Madison, U.S.A., Associate in Risk Management
(ARM) from the Insurance Institute of America, U.S.A., Associate of the
Insurance Institute of New Zealand (AIINZ), New Zealand, Associate of the
Chartered Insurance Institute (ACII), United Kingdom, Chartered Property
Casualty Underwriter (CPCU) from the American Institute for Property
& Liability Underwriters, U.S.A., Fellow of the Insurance Institute of New
Zealand (FIINZ), New Zealand, and Fellow of the Chartered Insurance
Institute (FCII), United Kingdom. He is a Chartered Insurer of the Chartered
Insurance Institute, United Kingdom. Completed the training on Advance
Reinsurance from Swiss Reinsurance Company, Switzerland. Joined the

Company in 1982.
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Ms. Chupun Gowanit
Senior Executive Vice President
and Advisor to the Board of Directors

Graduated with a Bachelor Degree in Business Administration (15! Class
Honors) from College of Commerce, Master Degree in Business Administration
Major in Finance Management from Wagner College, Master Degree in
Public Administration Major in Human Resource Management from The
National Institute of Development Administration, Ph.D. in Technopreneurship
and Innovation Management from Chulalongkorn University. Completed
Thailand Insurance Leadership Program Class 5™ from Office of Insurance
Commission (OIC), Insurance Management Development Program (IMDP)
class 13" Course organized by The General Insurance Association and

Chulalongkorn University. Joined the Company in 2008.

Muang Thai Insurance Public Company Limited

ung91@n aén
soINSsSUNISEIRN1Sold

d3annsAinniBoyyes anandAnssuAtans anqinaensniuinade
UseyayIni3unsgsfia a1n Lehigh University Useinaanigaisdng iaunis
AU9N The Insurance Professional Program Fit for Management a1n SITC
UszinAginiasiaun nangns ‘Gnanisdssiuiassauge” (3ua.) U340
anntianenistseindesziuge drinauanznssunIIiniLLaz Ty
n1stlsznaugsnadseiugie (aln.) Bananuiunidn fousi] 2542

Mr. Wasit Lamsam
Senior Executive Vice President

Graduated with a Bachelor Degree in Engineering from Chulalongkorn
University and Master Degree in Business Administration from Lehigh
University, U.S.A. Completed The Insurance Professional Program Fit for
Management from SITC, Switzerland, Thailand Insurance Leadership
Program Class 3" from Office of Insurance Commission (OIC). Joined the

Company in 1999.
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Mr. Apithorn Amatyakul
Executive Vice President

Graduated with Bachelor Degree in Political Sciences from Chulalongkorn
University and Master Degree in Marketing from New Hampshire College
Graduate School of Business, U.S.A. Completed the training on Prudential
Group Leadership Conferences, PRU Management 301, A Senior
Management Programme by Center of Creative Leadership (CCL.),
Customer Experiences Programme, Consumer Banking Regional Marketing
Workshop by Standard Chartered Bank, Thailand Insurance Leadership
Program Class 6™ from Office of Insurance Commission (OIC). Joined the

Company in 2011.
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Mr. Prawith Jimarkon
Executive Vice President

Graduated with a Bachelor Degree in Accounting from Thammasat
University, Master of Science Computer based Information System from
Eastern Michigan University, U.S.A. Completed Mini Master of Software

Engineering Program for Kasetsart University. Joined the Company in 2016.
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Mr. Thanawan Chaiwatana
Executive Vice President

Graduated with Bachelor Degree in Civil Engineering from Chulalongkorn
University and Master Degree in Economics Law from Chulalongkorn
University, Finance and Marketing from Sasin Graduate Institute of Business
Administration Chulalongkorn University and Economic Policy Management

from Columbia University. Joined the Company in 2017.
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Mr. Chairit Songpalangtham
Executive Vice President

Graduated with Bachelor Degree in Economics from Thammasat
University and Master Degree in Business Economics from National
Institute of Development Administration. Completed the training on Basic
of Shipping Course from Merchant Marine Institute, Chulalongkorn
University, Leadership and Team Building Course from Outward Bound

School, Malaysia. Joined the Company in 2017.
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Mr. Bordin Chiaphaibool
Executive Vice President

Graduated with Bachelor Degree in Marketing from Assumption University
and Master Degree in Business Administration from Kasetsart University,
Completed The Modern Management Program (MMP) from Chulalongkorn
University, General Course in Non-Life Insurance from Swiss Insurance

training Center, Switzerland. Joined the Company in 2000.
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Captain Chayada Neeparn
Executive Vice President

Graduated with Bachelor Degree in Home Economics Education from
Kasetsart University and Master Degree in Applied Communication,
Cleaveland State University. Completed Thailand Insurance Leadership
Program Class 8" from Office of Insurance Commission (OIC). Joined the

Company in 2018.
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Mr. Yuttana Suwanpradit
Executive Vice President and Company’s Secretary

Graduated with Bachelor Degree in Law from Chulalongkorn University and
Master Degree in Law (Public Law) Chulalongkorn University. Completed
Certificate of Lawyer Training Course as licensed lawyer organized by Layer

Council of Thailand. Joined the Company in 2008.
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Mr. Surachai Traiwittayanggoon
Executive Vice President

Graduated with Bachelor Degree in Economics from Chulalongkorn
University and Master Degree in Business Administration from Chulalongkorn
University and Master Degree in Appiled Statistics and Information
Technology from The National Institute of Development Administration
(NIDA). Joined the Company in 2018.
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Corporate Social Responsibility for Sustainability
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Corporate Social Responsibilities Activities Guidelines

As a Non-Life insurance Company that has been continuously supported social activities under corporate social
responsibilities for sustainability policy, Muang Thai Insurance Public Company Limited has realized the importance of
creating employee engagement and motivating them to join voluntary activities for public benefits and passing on good
things to stakeholders for the happiness and smiles in our society in accordance with the slogan “Smile Over Trouble”.
The Company also believes that sustainable development must have started from employees, both of head quarter and
branches in upcountry.
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For many years the Company has been carrying on social responsibility activities, however, the plan in 2018 was to
emphasize on acknowledging employees about CSR activities. Staffs are invited to participate in the Company’s CSR activities
which include voluntaries and donations, enabling employees to understand that social responsibility activity is simple and
easy to approach and “aims for sustainable organizational development, under corporate social responsibilities policies”.
The Company also believes that by promoting employees to have a sense giving and a contributing to the society, they will
eventually have responsibilities to the customers and to the society as well. This is why the Company has always been
giving importance in responsibilities of business toward stakeholders.

Operations and Report Preparation
The objective of this Report is to disclose the Company’s performance mainly in terms of social responsibilities and significant sustainable
development to stakeholders. The Report has covered the operations from 15t January to 315 December 2018.

The Company has given importance to all groups of stakeholders as follows: shareholders, employees, customers, competitors, creditors,

partners and society.

Social Responsibility Activity Framework
The Company has defined Social Responsibility Activity Framework, according to corporate strategies and corporate sustainable development

guidelines, which overall, has an impact on the stakeholders in terms of economic, society and environment.

Social Dimension

@O
Create Social
Value

Environmental
Dimension

Economic
Dimension Corporate Social

Responsibility

Employee Care and
Development

N
Environmental
Management
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The Effect of Business Operations on CSR: Creating Value for Society

Business Operations in accordance with Good Corporate Governance Principles

Muang Thai Insurance Public Company Limited realized the importance of good corporate governance and committed to operate the
business under the good corporate governance framework and emphasized on responsibility for duty to ensure transparency and
fairess. The Company has established a Corporate Governance Policy 2018 according to the Corporate Governance Code for listed

companies 2017 (CG Code), provided by the office of Securities and Exchange Commission.

MTI Corporate Governance Code

» Establish Clear Roles and Responsibilities

« Effective Risk Appetite Management

* Adequate Internal Control Measures

*  Develop Information and Communication system to meet the standards
*  Monitor and Evaluate for Improvement within the timeframe.

* Increase Value added to the Business Operation.

» Expense Reduction which is a foundation of sustainable growth

The Company has provided a handbook of guidelines for business ethics to executives and all employees including training covered

in the new employee orientation program, for the right comprehension and the same working direction of everyone in the organization.

Besides, the Company has disclosed the Company performance to every group of stakeholders by arranging a press conference for

1 time and the other time by publishing in a newsletter.

Anti-Corruption Policy

Fraud Corruption is a major problem of the country and has an impact on the economy and society. The Company has given
importance to the preventive measures against fraud corruption, money laundering and terrorism financing, which have been carried
on since the merging. In 2018, the Company had revised the anti-corruption policy and received certified approval from Thailand’s
Private Sector Collective Action Coalition against Corruption (CAC) and from Thai Institute of Directors (IOD) on 21 August 2018.

Anti-Money Laundry and Terrorism Prevention Policy

The Company has requested customers to identify themselves and also verified the list of customers with the people in the blacklist
obtained from Anti-Money Laundering Office via electronic systems before every transaction. Moreover, to show the awareness of this
issue, the Company has provided trainings about the Anti-Money Laundering, Countering Financing of Terrorism and Proliferation

of Weapons of Mass Destruction Financing Act to all staff and executives.

The Company has submitted a request to arrange training according to the prevention and suppression of money laundering Act,

which is currently in the approval process.
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* Development of Accessible and Diverse Insurance Products
In the digital age, consumers can perceive information from various channels, causing a constant change of products in the insurance
market. The Company, therefore, has conducted research and study regularly to help developing products, so that the customers can

get the maximum benefit from having insurance with the Company.

The ideas for developing each product start from the customer demand. Customers want product that has no age limit, is applicable
for every lifestyle, and customized for their business type and size, as the concept “Protecting all, Covering every Lifestyle with all

Inclusive Coverage”.

Apart from product variation, convenience is also significant. The Company has developed the website, www.muangthaiinsurance.
com for customers to acquire the information of the Company, details of products and services, and website www.mticonnect.com,

for e-Commerce, both can be access 24 hours a day.

+ Establishing Quality Sales Standards
As an Insurance Company, most of company’s customers seem to expect for good services with reliable, clear and accurate information

and also clear conditions of the products.

Therefore, Sale representatives from all 4 sales channels must have license for selling insurance products according to Office of
Insurance Commission (OIC), and must have responsibilities to customers or must be professional by offering products that meet the

needs of customers along with excellent services.

The Company has arranged insurance trainings for Non-Life insurance agents and brokers. This aims to update their insurance

knowledge so that they can pass the license examination organized by OIC.

In 2018, there were 8,814 participants joining the Company’s’ trainings, 1,138 of them were insurance agents and another 7,676
were brokers. The number of participants of the Company’s trainings for the license exam was 1,586 which 971 of them or 61.22%
had passed. It was another success of the Company in upgrading insurance industry and quality of society by creating quality

standard of insurance agents and brokers.
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Providing Excellent Service

Insurance industry involves large number of people, weather
customers, business partners or, other alliances. Therefore,
customer satisfaction and retention is very important.
Customer assistance and follow up service is the core of
insurance service. Besides that, a willingness to provide
services and a quick response or a prompt reply to
let customers know the working progress will also lead

to the development of customer service beyond

expectation.
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Number of Services by
Channel in 2018

In 2018, the Company started a Brand Refresh (Refreshing
Brand) in order to get closer to the consumers under the
concept of “Your Friend Forever”. The Company is willing
to give a smile and taking care of customers just like
they are close friends and giving them peace of mind
atthe time of affliction, as the slogan said “Smile Over Trouble.”
The Company wants customers to be impressed with
the services, whether from the head office, sub-branches
or the call center. At the end of 2018 the Company has
developed Chat Bot System for communicating with
customers. Customers can ask about general information
and about policy details, or follow up claims by Chatting
with Al at any time through Company’s website or Facebook.

naalﬁumas': iSovinau
Call Center : Claims

418,995 7.
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The Company also gives importance to complaints from customers or related parties that are sent to the Company via

every channel. Thus, the Company has set the guidelines for managing complaints as follows:

(@

Channel
of
Complaint

e Phone Call
Letter/e-Mail
Website/Facebook
« OIC

e WalkIn

Muang Thai Insurance Public Company Limited

=2
=
=

Quick and Accurate
Complaint

Management Process

Register the Complaints
Investigate the Problems
and Finding Solutions
Solving Problems
Follow up the Result
Record the Solutions
and Outcomes

Improvement and
Development Process

to Reduce the Complaints

Analysis Report
Finding Prevention

from Related Department
¢ Improving and Developing
process
¢ Propose to Senior
Management and
Committees

2018 ANNUAL REPORT
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Improvement and
Development Process
to Comply with
OIC Regulations

— _—

¢ Finding Solutions with
the related party to
proceed according to
OIC regulation and to
reduce complaints via OIC
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Customer Satisfactory Score (Percentage)
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2561 2018

2560 « 2017 86.1%

2560 « 2017 91.2%

92.5%

2560 « 2017 88.8%

25612018

25612018

Muang Thai Insurance Call Center 1484 received 40
compliments from customers, and managed to find solutions
and solve the problems of the complaints within 3 days,
equal to 98.29%.

The Company usually organizes sale promotional activities
with partners such as car dealers, agents and customers in
order to build a good relationship with each other’s. This could
benefit the increase of sales and help customers in different
areas access to the Company’s products and understand
different types of insurance before making any purchase.

The Company has activities to build a strong relationship
with assisting customers whether constantly updating news
and information about the Company, organizing activities
including privileges for customers known as “Muang Thai
Friends Club” and developing Muang Thai Friends Application

for better communication and connection with customers.
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»  Employee Development
The Company sees the importance of human resource
development, which is the first basis of good corporate
governance. An effective staff managment will enhance the
operational efficiency of the organization, therefore,
the Company has a policy to train and develop personnel at
all levels to promote their skills and knowledge along with

promoting potential of employees in terms of work quality

and quality of life.

KaNgmsN1SISBUS IWoNISWRIUN
> WugauRWUNIUNNS:AURBJINASOU
(Core Value)
> LaiduniswmunnuaIuIsnhan

(Core Competency)

> LuitiunaswaunAdwauasniunIsusmis
(Managerial Competency)

> Luidiunaswunndwauasniuavidsisw
(Functional Competency)

Learning for Development Program

> Mandatory Course for Employees at all Levels

> Focus on Core Competency Development
(Core Competency)

> Focus on Managerial Competency
> Focus on Functional Competency

Muang Thai Insurance Public Company Limited

 nangnsUgulindg
+ nangnsAUgUaIANS (Core Value)
« nangmsnisids:uuinalulagnazansauinAnieluadgrns

« hangmsinu:Msdoansdnsuwdnuiulon

dnSuwmuNGUSHASS:AUAU

 hangms Problem Solving and Decision Making
dnSuWIUNLUSHISS:AUNa llazs=Augl
 Knangms Effective Change Management

+  hnangms udNNSSEUBURATWWA

. hangmsnoU§FnumsUs:uneIbousiu
 rangms Non-Life Certification Achievement
 nangnswannruris:nuny

» Employee Orientation Program
e Core Value Training Program
» Information Technology System Training Program

e Communication Skills for IT Staffs.

Course for First-Line Executives.

« Problem Solving and Decision Makings Training Program

e Executives Development Program, Intermediate and Advance Level
» Effective Change Management Training Program

» Electric Vehicle Innovation Program

 Introduction to Non-Life Insurance Training Program

* Non-Life Certification Achievement Program
¢ Insurance Product Training Program
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Employee Development Statistic
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> Boluvilneusulaas 17.34 goluvsioU
Average training hours 17.34 hours per year

> Jqugunangnsousu 109 nangns
Number of Trainings 109 courses

fionssuIB$ALS Executive Sharing 91UdU 7 ASY 9INWUSHISUSENY
Knowledge Sharing activities by the Company’s executives 7 times
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The Company gives employees at all levels the opportunity to practice and develop their skills as all employees supposed to receive.

Employees are encouraged to attend the external seminars from both public and private training institutions to develop their knowledge

and professionalism which is in line with the needs and goals of the Company.

+ Employee Compensation and Employee Retention

Managements and employees are the key point in company success. The Company is aware of the importance of employees and

has taken care and supported employees at all levels with the appropriate benefits and welfares, as following:

Health The Company provides group health insurance for all employees who entitled for medical protection, covering both
inpatient and outpatient, where employees do not have to reserve the payment. Moreover, employees are offered personal
accident insurance, annual vaccinations and annual health check-up package for employees.

Saving The Company provides providence fund to promote savings for employees.

Employee Welfare such as subsidy to alleviate the afflictions and emergency problems happened to employees, such as loan
for house repairs or renovation, employees’ child scholarship and subsidy for funeral expense.

Safety in Workplace The Company has developed Occupational health, Safety and the working environment Policy, for employees’
good health and a conducive work environment.

Working Hours The Company offers flexible working hours allowing employees to choose the office hour that suitable to their
lifestyle. Employees therefore, will no longer have pressure rushing to work, giving them a clear mind and ready to start working
with full capacity.

Career Advancement The Company supports the Human Rights Protection without discrimination in accordance with the provisions
of the Constitution. Every employees share equal opportunities in employment, appointment and job relocation by considering
knowledge, ability and work suitability, with virtue and no discrimination against any person, race, color, religion, sex, age, disability
or any other status that is not relevant. Career advancement is considered from work assessment, work accomplishment, and
potential of employees, with the help of KPI and clear key competencies. The Company also encourages the development in

knowledge and skills of employees for advancement in their work.
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Determining and Managing Remuneration

According to Remuneration Management Policy, the Company requires performance evaluation of the management and employees
once a year by using KPI to evaluate the success at reaching work target. Skills, working behaviors and social responsibility are
also used for evaluation, of which the results will be used for determining remuneration and career advancement of the employees.

All in all, the Company realized that the feeling of being healthy and secure in life will enable employees to perform their duties
effectively, consistent with the Company’s mission of being in the top list of the employer of choice.

* Recycling Paper
For insurance business service, Paper is considered a necessary and significant material in the organization’s work processes, such
as issuing policies, letters, receipts, etc. The Company, therefore, checked the amount of paper usage and encouraged employees

to reduce paper waste.

Paper Usage Measures

1. Limit the number of prints according to the position of the employee.

2. Encourage document scanning instead of printing
3. Campaign to reuse one sided paper

4. Reuse envelops for internal letters

5. Recycle Paper (Shred2Share)

“Shred2Share” Paper Recycling Project

Muang Thai Insurance Public Company Limited had participated in Shred2Share Project, the correct process to recycle paper

conducted by Infozafe Co., Ltd.

« Shred is a process of collecting and destroying documents and information that has expired or no longer used by following
international standard process which can reduce environmental effects.

» Share is to share for the better society and environment. Infozafe Co., Ltd. would pay 2,000 Baht for every 1 ton of paper received
for recycling. The money will be spent on school supplies and books which will be donated to provincial schools or on activities
that are beneficial to the society.

The Paper Usage Measure had helped reducing paper usage for 2 Tons in 2018. The Company has recycled 6.02 Tons of documents
in the Shred2Share project, reducing the tree cutting to more than 136 trees (1 ton of paper using 17 trees: data from Infozafe).
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CSR After Process: Activities for Society

050

Giving back to Society through Voluntary Activities

MTI Newcomer Volunteers: a volunteer spirit cultivating project for new employees, allowing them to engage in community outreach,
creating smiles and happiness to both givers and takers and in the meantime creating good relationships between employees.
MTI Newcomer Volunteer project has been conducted since 2013 to date, making total volunteers of 8 generations by 2018 with
87 new employees joining.

| love Muang Thai-I love Muang Thai on tour: allowing employees in head quarter office as well as in provincial sub branches creating
good activities for community with supporting expenses from the Company. Employees at all levels can take part in social responsibility
activities for sustainable organizational development and help building a positive image for the organization, leading to a widely

acceptance from the public.
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* Project on Supporting and Developing Quality of Life for Persons with Disability in Thailand

Muang Thai Insurance Public Company Limited together with The Thai Chamber of Commerce, Thai Chamber of Commerce Foundation
and Muang Thai Smile Foundation have been conducting a project on supporting and developing quality of life for persons with
disability in Thailand since 2014 to date. The project includes training workshop on agriculture and farming for people with disability
in Sa Kaeo, Rachaburi, Nakhonratchasima and Sakonnakhon Province, and specific training workshop for autistic children under
the care of Baan Kru Boon Choo Foundation, home for Special Children. Muang Thai Insurance Public Company Limited is the
pilot company for other private sectors who wants to participate in empowering the life of people with disabilities. In 2018, the Company
received the “Building a Good Society Award” from the Ministry of Social Development and Human Security, a reward that gave pride
to the Company for taking part in creating good quality society.
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» Project on Sports Sponsorship

Muang Thai Insurance Public Company Limited has given importance to the operations of social responsibility activities in accordance
with the corporate society responsibility for sustainable development policy, especially sports sponsorship. The Company believes
that sport promotion would result in development that covers thoroughly, from the athletes, their families, audiences, to the community
and the nation.

Throughout the past, the Company has been providing sports promotion by inspiring children and youth to play sports and
encouraging the capacity development to follow their dream of becoming a professional athlete including supporting sports at the
national level, both the Port Football Club and Thai National Football Team.

The Football Association of Thailand under the Patronage of His Majesty the King Sponsorship

The Company had continuously supported The Football Association of Thailand under the Patronage of His Majesty the King with
the main objective to promote Thailand National Football Team, especially the national female players in all ages and levels, to achieve
the international success.

Thailand Women'’s National Football Team (nicknamed Chabakaew) Sponsorship

Supporting Thailand Women’s National Football Team is not just supporting the athletic potential, but also creating equality between
men and women, making Women'’s football well known and achieving the ultimate success. Throughout the past, female football
players had shown their determination and dedication to prove the ability of women. In 2018, the team won the ASEAN Championship
for the 4th time and made history when entering the women’s world football championship for the 2nd time in a row (2015 and 2019).
This was the great success for the athletes and a pride for the entire nation.

Port Football Club Sponsorship

Start with the idea of developing Thai football league to meet the international standards as well as developing the capacity of
the athletes to be able to play in national team or internationally. The Company has been sponsoring Port Football Club for the 4th
consecutive years. Port F.C. currently plays in “Thai League 1" (T1), the country’s premier football competition. The club also joined
other competitions such as Chang FA Cup Championship and Toyota League Cup Championship and ranked number 3 in the
championship standings.

Youth Football Sponsorship

The Company realizes the importance of promoting youth development therefore provides young athletes trainings to develop
their capacity and enhance skills and experience in order to become professional athletes and national team football players, who are
the pride of the country in the future.

The Company had cooperated with Patumkongka School to start a project of football player development for excellence since 2015,
for 4 consecutive years. The young athletes in this project were divided into 3 groups: younger than 15 years old, over 15 to under
17 years old, and 17 to under 19 years old and were able to enter various Youth Football Competitions, such as Thailand Youth League,
under the name of Academy Port F.C. This is to improve both physical and mental skills of the young athletes, giving them
inspirations to be professional football players, and at the same time not missing out on schooling.
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In 2018, Muang Thai Insurance Public Company Limited had various progressions as follows:

1. International IT Standard Certification ISO/IEC 27001: 2013

The ISO/IEC 27001: 2013 Standard is a standard which the Company will use to build confidence for its customers that its system and
information provided to them is safe under efficient management and security and has been continuously improved to meet business
needs of the organization. The Company also demonstrates its commitment in protecting customer information and IT systems from cyber
crime threats. In addition, this success will lead the Company to next stage where it has been certified for compliance with the
Notification on “the Regulations and Procedures on Issuing Insurance Policy, Selling Insurance and Claim Payment under the Insurance
Contract using Electronic Method B.E. 2560” by the Office of Insurance Commission. So, this is to confirm that the Company is ready and

capable of conducting Non-Life insurance business using secure and stable IT system.

. Muang Thai Friends Club

On 3 September 2018, the Company had launched Muang Thai Friends Club, a friend’s club that brings specialties, including various
privileges and discount benefits, from friends to friends, with the objective of getting closer to customers by focusing on service
provided, under the concept “Your Friend Forever”. Customers of Muang Thai Insurance Public Company can easily apply for membership
and receive privileges through mobile application, “Muang Thai Friends” or via Member Card. The privileges can be divided into 8

categories: Food&Drink, Health, Auto, Beauty, Travel, Home, Entertainment and others.

. Applying Various Sechnologies to Work Processes for Effective Management

The Company focuses on work process development by applying Business Process Management Platform (BPMP) to the work process
for an efficient improvement. The actual data of working time from each sequence of work will be collected and used for improving work
processes. Moreover, the Company has applied Robotic Process Automation (RPA) to the repetitive multi-step process for an effective
work progress and for operating cost reduction in the future. RPA is a computer software designed to replace human in doing repetitive
work and helps on managing heavy workload. The research and system development had begun in 2018 and 4 projects had been
completed which were Automatic renewal for P.A. insurance policy, Claims data searching for Motor-underwriting assesment, Information
Technology Process for summarizing daily tasks, and Financial Process for downloading financial data from Banks. Additionally, another
22 projects are waiting to be launched in 2019, therefore, it is necessary to encourage the Company’s personel in learning these
technologies, for knowledge and expertise of the work process in each department. Besides, the Company has developed the Chatbot
in the early phase, to be able to quickly provide initial information to customers for their convenience and still continued developing

the Chatbot by increasing more services in the next phase.
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4. New Product Development

P.A. for K-Car on K-Auto Finance loan by KBank (Tayart Raikangwon)

Personal Accident Insurance sold together with K-Auto Finance Loan package by Kbank. The coverage is as follows:
1. Loss of life, dismemberment, loss of sight, or total permanent disability from accident (including murder or assault)
2. Loss of life, dismemberment, loss of sight, or total permanent disability from riding on or traveling by motorcycle

3. Funeral Expense from the death by accident or iliness

Muang Thai 2+ Kumver

Motor Insurance Type 2+ for the company’s customers. Extra coverage is as follows:
1. Cover in case of damage from flood

2. Coverin case of total loss from accident

3. Compensation for mileage after an accident, either the driver is at fault or not (not more than 3 times a year)

Muang Thai 3+ Kumver

Motor Insurance Type 3+ for the company’s customers. Extra coverage is as follows:
1. Cover in case of damage from flood

2. Coverin case of total loss from accident

3. Compensation for mileage after an accident, either the driver is at fault or not (not more than 3 times a year)

Petsurance & Petsurance Plus (Thonglor Pet Hospital)

Pet Insurance for customers via Thonglor Pet Hospital and is divided into 2 categories, 1. Pet with microchip, 2. Pet without microchip.

Coverage is as follows:

Petsurance Plan

1. Death by accident or sickness

2. Medical expenses after accident

3. Third party liability for the actions of insured pet (liability for bodily injury and death of the third party)
Petsurance Plus Plan

1. Death by accident or sickness

2. Medical expenses caused by accident

3. Medical expenses caused by illness

4. Third party liability for the actions of insured pet (liability for bodily injury and death of the third party)
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* SMEs Health Group
Group Accident and Health Insurance designed for SMEs customer and can be divided into two groups: ltemized (limited benefits for
each item) and Lump Sum (Lump sum payment). There are 4 options of package with 3 main types of coverage as follows:
1. Medical treatment received in during hospitalization or medical facility (Inpatient)
1.1 Room, board and nursing service fees
1.2 Medical treatment fees and general service fees
1.3 Surgical fees
1.4 Physician service fee
2. Income compensation during hospitalization or in medical facility (In case of no claim on medical treatment during inpatient
hospital admission)

3. Personal Accident Insurance (Aor.Bor.2)

Plus additional 3 coverage as follows;
1. Medical treatment that does not require hospital admission (Outpatient)

2. Dental treatment expenses

3. Maternity

* Muang Thai HAPPY Mile Travel
Travel Insurance for oversea travelling called Happy Mile Travel for the company’s customers. Extra coverage is as follows:
1. Continued Medical Treatment in Thailand

2. Age limit extended to 80 years old

* Muang Thai HAPPY Living
Property Insurance for the company’s customers with standard fire insurance coverage, coverage on natural disaster (flood, earthquake,
windstorm and hailstorm), theft (burglary 2) and third party liability
1. Damage against the buildings and properties in the buildings caused by;

1.1 fire; lightening; explosion; aircrafts including items dropped from there; discharge, leak or overflow of water or steam
caused by machine failure; collision from vehicles or beasts of burden; strike; riots or related intentional actions;
coverage is per actual damage but not exceed sum insured (depends on property value of each insured); electrical
appliance; personal property; antiques or artifact; temporary accommodation rental payment; and cost of firefighting
according to sum insured.

1.2 loss or damage from windstorm, earthquake, volcano eruption or undercurrent or tsunami, hail and flood

2. Burglary with trace of forcible entry and robbery

Third party liability
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* Muang Thai Smile Traveller
Travel Insurance in Thailand package of which target market are inbound foreigners travelling to Thailand. This package had been
modified for a better response to the needs of tourists according to the request from Tourism Authority of Thailand. Coverage is
as follows:

Personal Accident Insurance (Aor.Bor.1)

Medical expense due to accident and illness

Trip cancellation

Trip curtailment

Aircraft Hijacking (2,000 Baht/12hours)

Travel delay (from 6 hours and over)

Loss of or damage to personal baggage

Baggage delay

Personal liability

S © ® N o ok 0N~

0. Travel assistant services
» Emergency medical evacuation, repatriation and/or repatriation of mortal remains
» Guarantee of medical expense incurred during hospitalization

» Assistance services during the Trip
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Remuneration for the Directors for the year 2018
Director’s Bonus 8,500,000 Baht

Fixed Remuneration Fee and Meeting Fee for the Directors 6,110,000 Baht

List of Directors Board of Audit Nomination and Fixed Remuneration Fee
Directors Committee Remuneration and Meeting Fee for the

Committee Directors (Baht)
1. Mr. Photipong Lamsam 600,000.00 - 600,000.00
2. Mr. Jingjai Hanchanlash 480,000.00 - 480,000.00
3. Mrs. Nualphan Lamsam 480,000.00 - 480,000.00
4. Mrs. Sujitpan Lamsam 360,000.00 - 360,000.00
5. Mr. Sara Lamsam 360,000.00 - 360,000.00
6. Mr. Chusak Direkwattanachai 360,000.00 150,000.00 40,000.00 550,000.00
7. Mr. Asoke Wongcha-um 360,000.00 100,000.00 60,000.00 520,000.00
8. Mr.Kim Chee Yip 360,000.00 - 360,000.00
9. Mr. Somkiat Sirichatchai 360,000.00 - 360,000.00
10. Mrs. Puntrika Baingern 360,000.00 - 360,000.00
11. Mr. Pilas Puntakosol 360,000.00 100,000.00 460,000.00
12, Mr. Krisada Lamsam 360,000.00 - 360,000.00
13. Mr. Frank Johan Gerard Van Kempen 360,000.00 - 360,000.00
14. Ms. Supatchana Patpongpanit' 240,000.00 - 20,000.00 260,000.00
15. Mr. Pravej Ongartsittigul’ 240,000.00 - 240,000.00
Total 5,640,000.00 350,000.00 120,000.00 6,110,000.00

and Member of the Nomination and Remuneration Committee on December 31, 2018

N

Had been appointed as Independent Director on April 25, 2018

Had been appointed as Independent Director and Member of the Nomination and Remuneration Committee on April 25, 2018, and Resigned from the Independent Director

The Executive Committee, the Investment Committee and the Risk Management Committee do not have remuneration to the members.

Remuneration of the Executives in 2018

*  The Company paid salary and bonus to the Executives in total 59.34 Million Baht.

. The Company paid other remunerations such as Provident Fund, social security, car allowance, professional fees and retirement benefits
to the Executives in total 10.81 Million Baht.
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Remuneration of the Directors and the Executives (Continued)
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Auditor’s Remuneration
Audit Fees in 2018

No. Type of Services Auditor’'s Name Amount (Baht)

1 Audit the annual financial statements Mrs. Nonglak Pumnoi/EY Office Limited 1,250,000

2 Review the quarterly financial statements - 3 quarters Mrs. Nonglak Pumnoi/EY Office Limited 690,000

Total 1,940,000

Non-Audit Fees in 2018
Amount (Baht)

No. Type of Services Name Paid during | To be paid
the year next year

1 Review half-year and audit annual Mrs. Nonglak Pumnoi/EY Office Limited 180,000 380,000

risk-based capital reports
2 Review of provident fund Mr. Pornchai Kittipanya-ngam/Bunchikij Co., Ltd. - 80,000

Employees’ Compensation

As at 31 December 2018, the Company had 1298 employees and their compensation of Baht 819.15 million. The compensation includes

salaries, wages, over-times, bonuses, provident fund, other welfare and benefits.
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Related Party Transactions (Continued)
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Necessity and Justification of Transactions

The above related party transactions have been disclosed in the notes to financial statements audited by the Auditor. The transactions were
conducted to support the Company’s operations and business development with continuous and stable growth. Those transactions were in
the normal course of business under market conditions with normal pricing and return. The various forms of investment such as bank deposits
and shareholdings in related companies represented the Company’s investment approach in order to manage and diversify investment portfolio
appropriately. In insurance business section, related transactions such as premium written, claim payment, commission and brokerage fees
and other underwriting expenses have been conducted in normal business practices as business growing. Business operations have been
performed through various alliance partners. Claim transactions have been reviewed under standard claim process which is similar practice

of claim service to all customers. The Company has conducted those transactions by considering on maximum benefits to the Company.

Measures/Procedures for Approval of Related Party Transactions

The above related party transactions are specified conditions in compliance to the regular trade in the market price which do not have different
conditions than those of the outsiders and no stakeholders involved in the approval of any related party transactions. However, the Company
does not have the policy to support the stakeholders to conduct the related party transactions. If there will be any related party transaction, it
will be in the normal course of business with no different pricing or condition from the outsiders and will be within the notices and regulations

of the Stock Exchange of Thailand where the Audit Committee will review the suitability and the justification of such item.

Policy or Trend of Making the Related Party Transactions in the Future

For the related party transactions of the Company which will take place in the future, the Company shall implement with transparency per
the Good Corporate Governance of the Company and in accordance with the fair price and the market condition of the general business
characteristics. Apart from that, the Company shall comply with the Securities and Exchange Act B.E. 2535 (A.D. 1992), rules, notifications,
orders or requirements of the Stock Exchange of Thailand, including the compliance to the provisions concerning the disclosure of information

on making the related party transactions and the procurement or sale of the important assets of the Company.

Nevertheless, if there will be any related party transaction with the individual who may have the conflict of interest or the vested interest in the

future, the Company shall disclose in the notes to the annual financial statements.
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Risk Factors and Risk Management
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The Company has provided the comprehensive risk management per the notification of the Office of Insurance Commission (OIC) on

the criteria, procedure and condition for determining the minimum standard of risk management in the Non-Life insurance business
B.E. 2560 (2017). The Board of Directors has assigned the Risk Management Committee to define the policies with the approval from
the Board of Directors and assigned the Risk Management Department to communicate the defined policies and monitor within the Company
in order to comply with the guideline and to continuously report to the Board of Directors. The risk management policy has been reviewed, setin
writing and submitted to the Office of Insurance Commission (OIC) annually. The Committee must ensure that the risk management of the
Company has been implemented appropriately per the policy requirement and conformed to the Company’s strategies and assure that

the policy thoroughly covers the risks and the important issues of the Company. Types of risk are classified as follows:

RN

Strategic Risk
Insurance Risk
Liquidity Risk
Operational Risk
Market Risk
Credit Risk

S e
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Risk Factors and Risk Management (Continued)

072

NISUSKISADWIFBIATUNAYNS (Strategic Risk)
wnngfeAnu@eannisiuauleung nagng wiun1saniuenu waznisildlfjifedeldmnzanielisenafeiuifadaniely
WAZANTNLIARENANELEN

IUONNNISUSKHISAOUIEYY

AEUgNIAARTasANILAT NN gINaLTuasunannFURaTeulasAsIRETLNIRARIN AAS) FiAszT uazRdeladtAuI@ENAY

nagmsetesiaiiies uazianenaliiufuinsseiugs sauisansauwaztheuinesdeaduszes o Inglunisindulaluedddny
vod & o P . o A ~ : , 9 Y o A gyae -

azlignineadeswionmaldidoudonluninauaniuie uazszannissing o edhaiuiunsuuazasnndesiu e liiusdeaniunisniuay

aasul A

© MIRBANMULLATNRAILKARAMT LazmsmuunsIAn
v
nsmuwkaaiusilsriudsuazimuasnsdodssiudodmiunsusssdlseiudaludnnada azfaseruaaumingauann
ADMENITHNNIRINUNANATULszAuAY Tetlszneudaadunuainubenuiinesdasien Tneanznssunis azdniuaeuniuag
Y Y 4 10 3o - VI RV VI Vv
MHNZANTBIANANATEY PT LA ERE ManeadinAanslsriudeneeniulaeiallunisiwuednandadssiude e liuulady
fmsndodseiufeinivuetu Weane wnizas wazansnsouaeduls Wednistinl lduds azfinmunanisafiviuaesndnsioet
A o @ v = o d = o % a4 o X o o A ) ,
wsazsin aiansnndnaiiusiesiinslivdyosenasuutlasdennasfunsenimednaiadseiuieizela uazatsls

'
|

uenanil °luvmm\mumi°u'amﬂmnmsm“luu AR IR anuiiieadesideyafisuiudwiunaniuei deldlunslssiu

ﬂ"J’]NL@?;I\‘i BN ] @EI’]Q?QU@W%LL@”M’]'Jﬁﬂ’]iQﬂﬂ’]‘j"ﬂ mmvmummumimLuumﬂummnmmmmmw PN LL@“’GLVIEQWU’]EILLQ ATNAITHN
ANANTY

¢ MSALUATMSIUTUNSTTRINIIMIINNUNE
NN3ULUAZNTLIMNIT RN NN aRA N Ay siantsuassuazrauanselaia i duldauidunngaesddme vidlusnu

I3

Y . ” v
uauRulazdndouresdolseiude dhawsazimmdinuanlunisinauenaniuefliiugnAuasdesmianisnaiaun sauva
dagluntsdszanuuan o) Weliwilladneenteazussquilmsneniuisienis unisil draangasiessanugenne1997e9n
. . y .

PuRsTeuLaraeUlTTLGL BN s LetaiaNe sauviinisAnsedeansilymuazgiassaainniauen iiumbseenunielu

waldnisudlatlywfluldednllss@nsnn

n’lsusmsnmmaﬂ\]muds AUN® (Insurance Rlsk)
MHNE TR IR BITTAAINA NIRRT AINTULIY LAY Lfsmwmmmwmwwmummummuq ﬁ’mmfﬁumiﬁwum
@mmmﬂﬂixﬂum N1TANUINLRUATDY LAzNITHANTUNF UL se AUy

IUONWNISUSKHISADIFEY

«  msWarsansuilsziude
e o A s doedye e odae wod vy o o a V- S
13EN ariansnetnasiganivsiuamdesdeniulandeglussdumisemy fudaslfiseld Insdeannaiiouazdnsbelsziuie
. ¥ . v
Mmuaty An1sRaeINLazALANNIINITANEFnTaeANid@eslidAmNnzan Tdnszandanislunisgiaans uwazilsvinnaes

e e B Gy A e e hye var d e
poHIAEN AuFuaonudensiefeglusriuguiundniiEme azanunsniulsldieaiesansia ldnnisliiinstnalauaauidessia i
9o o o | o o 1 P axd ! o = aaal o = PN o o
giudsviudesie inudnyadseiudeseriasnidudynasmiimed wardsnidunisitenizag anisaenyiudssiudase
ariasnnfiauiuamnsRuiududuusn uananil s felinstsnsnesanisiudseiude ildndoureinistssiudasing g
v

atamNnzaN MluduednasNaeaanisiatsunfulssiudy uazliaenadesiuqaudewazitmunaaesizgne

$199UUs=910 2561 usen 1avlngus=Aune 910A (UKBU)



o  Strategic Risk
Strategic Risk means the risk which may arise from the determination of policies, strategies, business plans and the improper

implementation or the inconsistence with the internal factors and external environment.

Risk Management Guideline

The Corporate Strategy and Business Development Group has main responsibility for the continuous monitoring, study, analysis and
research on the strategic risk factors and the results will be presented to the top management, including the related groups and
departments on the periodic basis. All the important issues will be prudently discussed among all of the related parties in order

to reach the best solution among the changing environment.

. Product Development and Premium Pricing

New products and premium rates must be prior approved by the Product Development Committee (PDC) which consists of

the representatives from all relevant departments. The Committee will review the suitability of the coverage, including the use
of widely-accepted actuarial methods to determine the premium rate to ensure that the premium rate is adequate, suitable
and competitive. Once launched, each product performance will be monitored to see if there is any necessity to revise

the coverage or premium rate.

Moreover, when a new product is requested, the related units will provide all necessary information in order to help assessing
all risk factors associated with the new product and find suitable method to ensure that the product can be developed

and the sales volume target can be achieved.

. Sales and Distribution Channel Management
Sales and distribution channel management are critical to acquire and control premium in line with the Company’s target for
both amount and proportion. Sales Department takes the main role in presenting products to the prospect insured via all
distribution channels and coordinating with the related parties to ensure that the sales target can be achieved. In this regard,
the Sales Department has to monitor the business volume from the channels that they are responsible and to regularly
report to the Group Head. The problem and obstacle will be identified and communicated among all related functions

to ensure that such problem will be solved efficiently.

2. Insurance Risk
Insurance Risk means the risk which may arise from the fluctuation in the frequency, severity and timing of loss which may be

deviated from the assumption used in determining the premium rate, reserve calculation and underwriting.

Risk Management Guideline

. Underwriting
The Company will thoroughly consider the acceptable level of risk taken by referring to the handbook and the predefined
premium rates, to monitor and control the proper risk diversification, not aggregate by geography and size of risk. Risk
that has the level higher than the Company can retain will be ceded to the reinsurers, through annual treaty reinsurance
contract and facultative reinsurance, which the Company will select the reinsurers by considering their financial stability as
the first priority. The Company also prudently manages the proportion of insurance portfolio, for both underwriting result and

in line with the strength and the target of the Company.
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*  Claim Management and Claim Reserve
Reserves are calculated based on the widely-accepted actuarial methods and certified by the licensed actuary. The Company
has been regularly monitoring and analyzing the changes of reserves, has set up the Non-Motor Claims Committee and has
regularly considered the factors which may affect the set up of Company’s reserves in order to ascertain that all reserves

are justifiable and adequate for the Company’s liability toward the Insured in the future.

. Reinsurance Management Strategy
The Company has provided the reinsurance management strategy in writing and conformed to the rules and regulations of
the Office of Insurance Commission (OIC), which is part of the risk management framework of the Company and must be
approved by the Reinsurance Committee, Risk Management Committee, Executive Committee and the Board of Directors,
respectively. The strategy consists of selecting suitable reinsurance plan, implementing, auditing and monitoring, reviewing,
controlling and providing related reinsurance documents by considering the Company’s risk appetite, financial cost compares
with liquidity, tendency of reinsurance market and the Company’s business plan which are suitable for the characteristic,

size and complexity of the Company’s business.

. Concentration Risk

The Company has set the limit of concentration for the risk with each reinsurer as follows:

»  To set the concentration level of the reinsurers who participate in the reinsurance treaty by considering the size of the treaty,
financial rating and share to be allocated to each reinsurer to prevent the concentration risk that may arise from the
particular reinsurer.

. To consider appropriate share to be allocated to the reinsurer who will be the leader in each treaty to be suitable with

the size of risk to be ceded.

3. Liquidity Risk
Liquidity risk means the risk which may arise from the Company’s inability to pay the debt or obligation which becomes due,
because of the inability to convert the assets into cash or cannot obtain adequate source of fund or can obtain the required

source of fund but at higher cost which is not acceptable.

Risk Management Guideline

. Financial Management
To maintain adequate liquidity, the Company has invested in highly liquid assets. The efficient financial management allows
the Company to consistently maintain cash or cash equivalent at an appropriate level. In case of a big claim arises which
the total amount to be paid is likely to exceed the daily cash on hand, the Finance Department will immediately notify Investment
Department in advance to adequately liquidate the investment assets to meet such demand of cash and to make sure that

the liquidity risk is under control.

. Premium Receivable Management
As the Office of Insurance Commission (OIC) has set up the guideline for monitoring and controlling the financial status
and the operation of the Non-Life insurance companies by using quantitative and qualitative measure, the ratio of premium
receivable to appraisal value of premium receivable per accounting value which is one of the ratios on qualitative measure to
assess the liquidity risk which arise from the inability of the Company to collect the premium receivable. The OIC’s
requirement on this ratio must not be less than 80% and Company continues to maintain the ratio at level above the
OIC’s threshold.
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. Investment Management
The Company has considered to invest in the liquid assets in accordance with the Company's liability and obligations

suitably and maintained adequate liquid assets in case of extra cash required.

4. Operational Risk
Operational Risk means the risk which may arise from the failure, inadequacy or unsuitability of staff, internal process, work

process or from external factors.

Risk Management Guideline

. Risk Report and Assessment under CRSA Framework (Control and Risk Self Assessment)
The Company has continuously emphasized on the operational risk management by providing risk report and assessment under
CRSA framework (Control and Risk Self Assessment) in the main operation of the Company such as the process of income
acquire from underwriting and the process of claim management. The result of risk assessment has been presented to the
Company’s President and Chief Executive Officer and the Risk Management Committee. Risk owner will jointly determine
the risk response measure with the Risk Management Committee after the assessment has been done. Once the measure
has been implemented, the risk owner must report the progression and performance to the Risk Management Department
within the stipulated time. The specific working team will be set up to monitor the joint corporate risk and improve the work

process to be more concise and efficient all the time.

. Business Continuity Plan: BCP
The Company has prepared the Business Continuity Plan (BCP) for the important systems to retrieve the operation to return
to the normal situation which will assist the business to operate continuously in case of business interruption. Also, the plan
has been tested in order to prepare for the emergency situation which may arise. There are four predominant systems
which have been ranked according to the priority as follows:
1. Call Center service (Customer service through telephone and claim notification)
2. Motor claim service
3. Property and casualty claim service
4. Personal accident claim service

5. Market Risk
Market Risk means the risk which may arise from the change in the market price of the invested assets, interest rate, exchange

rate, equity price and commodity price.

Risk Management Guideline

. Investment
The Company controls its investment activity by having the Investment Management Guideline (IMG) in writing which lays
down the investment framework and direction for each calendar year. Limits are set for every class of investment assets,
taking into consideration the target returns on investment and desired level of liquidity and the impact on the Company’s

capital requirement under the risk-based capital supervision.
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The Investment Department has closely monitored and reported the investment performance to the top management including
the Investment Committee. In addition, the Risk Management Department has participated in the investment risk assessment
by using several methods and models such as to measure the potential loss to the investment portfolio by using Value at
Risk Model and to measure the potential loss under the abnormal situation by using Stress Test to enhance the Company’s

confidence to cope with the investment risk factors properly and timely.

The Company does not yet have policy to invest in neither derivative nor foreign currency.

6. Credit Risk
Credit Risk means the risk which may arise from the counterparties cannot comply with the agreed obligations with the Company

including the opportunity which the counterparties may be downgraded on their credit rating.

Risk Management Guideline
. Reinsurance Selection Criteria

1. Have acceptable reputation on both domestic and overseas reinsurance markets.

2. Have the secured and acceptable financial position with the minimum Reinsurer’s Financial Rating prepared by S&P,
Fitch, Moody’s and/or A.M. BEST which are updated monthly. The Company has set the financial rating for the oversea
reinsurers per minimum requirement as follows.

- S&P, Fitch and A.M. Best: minimum A-

- Moody’s: minimum A3

In case that there is reinsurance ceded to any reinsurer which does not meet the minimum criteria of the Financial
Security Rating, the approval must be taken as special case. For domestic reinsurers, their Capital Adequacy Ratio
(CAR) must meet the requirement stipulated by the Office of Insurance Commission (OIC) and the Company

Having the clarity in the accounting system and the document.

4. Having good claim recovery payment history

. Consideration of Credit Rating for Investment
The Investment Committee is responsible to consider and review various influential factors regularly in order to accompany
the Company’s consideration in investment and control the investment to be in line with scope and regulation of the Office
of Insurance Commission (OIC) which is a significant mechanism of investment and the Company’s asset management.
The Company has invested in various securities which their portfolio has been classified by credit rating. Also, the Company

has no policy to invest in below A- credit rating counterparties.

Risk in Investment of the Shareholders and Capital Management based on Risk Level

Apart from risk managements mentioned above, the Company has been aware of risks that might affect investment of the shareholders.
So, principal of Capital Management based on Risk Level has been applied in risk management by defining the risk appetite for capital fund
which will be used as a guideline for maintaining Company’s capital level during its business operation. In addition, stress test had
been done for analyzing incidents and events, once they occur, they might negatively affect the Company’s operation and capital
such as huge amount of claim payment, natural disasters and loss in investment, etc. Therefore, result of the study will be used

for planning and setting strategies of the Company such as underwriting strategy, reinsurance strategy and investment strategy, etc.

On December 31, 2018, the Company had the Capital Ratio required by law higher than the minimum requirement of the Office
of Insurance Commission (OIC). Proven by result of the stress test, it could be concluded that capital level of the Company is

adequate and higher than the requirement prescribed by law and can withstand severe incidents as set in the assumption.
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Muang Thai Insurance Public Company Limited has been conducting Non-Life insurance business both direct insurance and reinsurance
through various distribution channels such as agent channel, broker channel, bancassurance channel, telemarketing channel, walk-in channel

and digital channel, etc. Types of Company’s insurance are classified into 7 categories as follows.

1. Property Insurance
This insurance covers property which belongs to both personal sector and business sector. The Insurance provides various plans of

insurance which come with variety of coverage to serve different needs of the insured in each segment.

2. Motor Insurance
It covers an insured’s car and liability arising from car usage. The insurance consists of compulsory insurance and voluntary insurance.
In order to fully serve the insured’s needs, the Company provides different plans of voluntary insurance such as type1, type2, type3
and special insurance which covers travel compensation paid to an insured during car repair in case of being the right party and car

damaged from flood.

3. Marine and Transportation Insurance
The coverage is provided specially for the entrepreneur. The Insurance covers sea and air transportation, domestic transportation,

carrier liability and hull.

4. Personal Accident and Health Insurance
This type of insurance covers in case of loss of life, dismemberment, total disability and medical expense due to accident and illness

for individual, group and corporate insurance. There are more than 100 plans for the customers to select as they desire.

5. Engineering Insurance
The insurance is suitable for contractors and erection contractors. It covers damage to the machines, engines, electronic devices,

boilers and pressure tanks.

6. Liability and Miscellaneous Insurance
This insurance is excluded from the 5 categories mentioned before. It consists of public liability insurance, golfer insurance, fidelity

guarantee insurance and bicycle insurance, etc.

7. Special Products
It is the special type of insurance which is developed to serve specific groups of customers or businesses who seek for insurances that
are not usually available in the market such as terrorism insurance (for big-size business), trade credit insurance and director and officer

liability insurance, etc.
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Information of Securities and Shareholders

Registered and Paid up Capital

+  The Company has the registered capital of Baht 590 Million and paid up capital of Baht 590 Million, classified as 59,000,000 ordinary

shares of Baht 10.- each.

«  The Company does not have any other securities which are not the ordinary share such as debenture, bill of exchange, convertible

securities or debt instruments.

Shareholders

*  Top Ten Major Shareholders as at 13 March 2018

No. Name of the Shareholder No. of Shares % of Total No. of Shares
1 Muang Thai Group Holding Co., Ltd. 11,799,999 20.000
2 AGEAS Insurance International N.V. 7,200,113 12.204
3 Loxley Plc. 3,197,937 5.420
4 Muang Thai Holding Co., Ltd. 3,067,851 5.200
5 Aberdeen Small Cap Fund 2,038,093 3.454
6 Mr. Pairote Lamsam 1,689,010 2.863
7 Phatra Sampant Co., Ltd. 1,376,680 2.333
8 Mr. Banyong Lamsam and Mrs. Nartrudee Weeramaeteekul 1,373,909 2.329
9 Mr. Photipong Lamsam 1,338,001 2.268
10 Mr. Sara Lamsam 967,326 1.640

Dividend Policy of the Company

The Board of Directors may consider paying the annual dividend of the Company which must be approved from the Shareholders’ Meeting of

the Company. Apart from that, the Board of Directors may consider to pay the interim dividend occasionally and to report to the Shareholders’

Meeting for acknowledgement as stipulated by law. The Board of Directors has the policy to consider paying the annual dividend to the

shareholders but the dividend payment will depend on the profit, investment plan, related laws and the related important business considerations.

History of Dividend Payment

Year 2014 2015

2016 2017 2018*

Dividend Payment Rate 5.80 6.30

4.30

2.82

* The dividend payment must be approved by the Annual General Meeting of the Shareholders 2019 on 29 April 2019.
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Management Structure
Management Structure

The structure of the Directors consists of the Board of Directors per the following list:

1. Mr. Photipong Lamsam Chairman

2. Mr. Jingjai Hanchanlash Vice Chairman

3. Mrs. Nualphan Lamsam Director

4. Mrs. Sujitpan Lamsam Director

5. Mr. Sara Lamsam Director

6. Mr. Chusak Direkwattanachai Independent Director
7.  Mr. Asoke Wongcha-um Independent Director
8. Mr.Kim Chee Yip Director

9. Mr. Somkiat Sirichatchai Director

10. Mrs. Puntrika Baingern Director

11. Mr. Pilas Puntakosol Independent Director
12. Mr. Krisada Lamsam Director

13. Mr. Frank Johan Gerard Van Kempen Director

14. Ms. Supatchana Patpongpanit’ Independent Director
15. Mr. Pravej Ongartsittigul® Independent Director

" Had been appointed as Independent Director and Member of the Nomination and Remuneration Committee on April 25, 2018, and Resigned from the Independent Director

and Member of the Nomination and Remuneration Committee on December 31, 2018
? Had been appointed as Independent Director on April 25, 2018

Authorized signers to Bind the Company
Any two directors jointly sign and affix the Company’s seal except Mr. Chusak Direkwattanachai, Mr. Asoke Wongcha-um, Mr. Somkiat
Sirichatchai, Mr. Pilas Puntakosol and Mr. Pravej Ongartsittigul are not authorized to sign and except Mr. Kim Chee Yip and Mr. Frank

Johan Gerard Van Kempen who cannot jointly sign.'

" As revision of the Company affidavit certificated by Department of Business Development, Ministry of Commerce, on January 15, 2019

Scope of Authorities and Responsibilities of the Board of Directors

1. To determine the policies and the directions of the Company’s operations in compliance with the laws, the objectives and the Articles
of Association and the resolutions from the Shareholders’ Meeting;

2. To control and monitor the management to proceed per the stipulated policies effectively and efficiently in order to protect the benefits
of the Company, the shareholders, the policyholders and other stakeholders;
To coordinate between the shareholders and the management to avoid the conflict of interests between the Company and the management;

4. To supervise the investment, business expansion, procurement, sales or asset transfer that significantly affects the Company;
To attend the Board of Directors’ meeting, to appoint and dispose the Executive Officer(s), and to screen and propose qualified person(s)
to be considered and appointed as the Director(s) by the shareholders;

6. To propose an auditor for consideration and appointment by the shareholders;

7. Todisclose the accurate information and in compliance to the regulations stipulated by laws;

8. To have the authorities to act as prescribed in the Memorandum of Association, rules and regulations required by laws.
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Qualification of the Independent Directors

1.

Hold not more than 1% of the total no. of voting shares of the Company, the parent company, the subsidiary companies, the joint ventures,
the major shareholders or the person who has the control authority of the Company by counting the shareholding of the related parties
of each Independent Director too.

Do not be or have never been the Director who participates in the management, employee, staff, advisor who receives the salary or the
person who has the control authority of the Company, the parent company, the subsidiaries, the joint ventures or the subsidiary in the
same order, except that he/she passed from such characteristic not less than two years before the date to submit the application to the
Office. Such prohibition does not include the case where the Independent Director was the civil servant or the advisor of the government
agency which is the major shareholder or the person with the control authority of the Company.

Do not be the person who has the blood relation or by legal registration as the parents, the spouse, brother and sister, and children,
including the spouse of the children of the Executive, the major shareholder, the person who has the control authority or the person who
will be proposed to be the Executive or the person who has the control authority of the Company or the subsidiaries.

Do not have or never have the business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company in the manner which may be the obstruction for using
own independent judgment, including do not be or have never been the strategic shareholder or the person who has the control authority
of the person who has business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the major
shareholders or the person who has the control authority of the Company, except that he/she passed from such characteristic not less

than two years before the date to submit the application to the Office.

The business relationship in the previous interval includes the making of the normal trade transaction to carry out the business for leasing
or renting the real estate, the item related to properties or services or to provide or receive financial assistance through borrowing or
lending, guarantee, pledging the asset as collateral, including other behavior in the same manner, which results in the Company or the
party to the contract to have the debt burden to pay to another party from 3% of the net tangible assets of the Company or from Twenty
Million Baht upward, whichever will be lesser. The calculation of such debt burden will be adapted per the calculation method for the
value of the related transaction items per the notification of the Capital Market Commission concerning the criteria in making the related
transaction item. However, the consideration for such debt burden will include the debt burden which incur during the year before the
date which has the business relationship with the same person.

Do not be or have never been the Auditor of the Company, the parent company, the subsidiaries, the joint ventures, the major shareholders
or the person who has the control authority of the Company, and do not be the strategic shareholder or the person who has the control
authority of the person who has business relationship with the Company, the parent company, the subsidiaries, the joint ventures, the
major shareholders or the person who has the control authority of the Company belong to, except that he/she passed from such
characteristic not less than two years before the date to submit the application to the Office.

Do not be or have never been the person who provides any professional service which includes the service to be the legal advisor or
the financial advisor who received the service fee more than Two Million Baht per year from the Company, the parent company, the
subsidiaries, the joint ventures, the major shareholders or the person who has the control authority of the Company, and do not be the
strategic shareholder or the person who has the control authority or the partner of that professional service provider, except that he/she
passed from such characteristic not less than two years before the date to submit the application to the Office.

Do not be the Director who has been appointed as the nominee of the Director, the major shareholder or the shareholder who is related
to the major shareholder.

Do not operate the same business and has significant competition to the business of the Company or the subsidiaries or do not be the
strategic partner in the Partnerships, or be the director who participates in the management, employee, staff, advisor who receives the
salary or has the shareholding more than 1% of total no. of voting shares of other companies which operate the business which has the
same liquidity and has significant competition with the business of the Company or the subsidiaries.

Do not have any other characteristics which are unable to provide independent opinion concerning the operations of the Company.
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Audit Committee

is the knowledgeable person in reviewing the Financial Statements. Has the period in office of 3 years per the following list

1.
2.
3.

Mr. Chusak Direkwattanachai Chairman
Mr. Asoke Wongcha-um Member
Mr. Pilas Puntakosol Member

By having Ms. Kanoktorn Pramthai, First Vice President, Internal Audit Office, as the Secretary.

Scope of Authorities and Responsibilities of the Audit Committee

1.
2.

10.

To review the Company'’s financial reporting process to ensure that it is accurate and adequate;

To review the Company'’s internal control system and the internal audit system to ensure that they are suitable and efficient, and to

determine the independence of the internal audit unit, as well as the approval for the appointment, transfer and dismissal the Head of

Internal Audit unit or any other units which are responsible for the Internal Audit;

To review the Company’s compliance to the Securities and Exchange Act, the Exchange’s regulations, and the related laws to the

Company’s business;

To consider, select and nominate an independent person to be the Company’s auditor, and to propose such person’s remuneration, as

well as to attend a non-management meeting with the auditor at least once a year;

To review the related party transactions or the transactions which may lead to the conflict of interests, to ensure the compliance to the

laws and the Exchange’s regulations;

To prepare and disclose the report of the Audit Committee in the Company’s annual report. Such report must be signed by the Chairman

of the Audit Committee and consist of at least the following information:

6.1 Opinion on the accuracy, completeness and creditability of the Company’s financial report;

6.2 Opinion on the adequacy of the Company’s internal control system;

6.3 Opinion on the compliance to the Securities and Exchange Act, the Exchange’s regulations, or the related laws to the Company’s
business;

6.4 Opinion on the suitability of the auditor;

6.5 Opinion on the transactions which may lead to the conflict of interests;

6.6 No. of the Audit Committee meeting, and the attendance of each audit committee member;

6.7 Opinion or overall observation received by the Audit Committee from their execution per the charter; and

6.8 Any other transactions which, according to the Audit Committee’s opinion, should be known to the shareholders and the general
investors, within the scope of authorities and responsibilities assigned by the Board of Directors;

To report on the operations of the Audit Committee to the Board of Directors for acknowledgement at least twice a year;

To review any investment or transaction which may be detrimental to the Company’s financial condition and stability per the

recommendations of the Company’s auditor;

To immediately report to the Board of Directors and the Shareholders in every matter which cannot be solved or have not been solved

satisfactorily;

To perform any other acts assigned by the Board of Directors with the approval from the Audit Committee.
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Nomination and Remuneration Committee

Has the period in office of 3 years as per the following list

1. Mr. Asoke Wongcha-um Chairman
2. Mr. Chusak Direkwattanachai Member
3. Ms. Supatchana Patpongpanit1 Member

By having Ms. Wimol Limsuwansilp, Deputy Executive Vice President, Head of Human Resource Subgroup, as the Secretary;

" Had been appointed as Independent Director and Member of the Nomination and Remuneration Committee on April 25, 2018, and Resigned from the Independent Director
and Member of the Nomination and Remuneration Committee on December 31, 2018

Scope of Authorities and Responsibilities of the Nomination and Remuneration Committee
1. To determine and seek endorsement from the Board of Directors on the policies, criteria, and method to recruit the Directors and the

Members of various Committees with the authorities and responsibilities directly assigned by the Board of Directors, and the nomination

of the Executives Officers from the President level and higher;

2. To nominate, select, and seek endorsement from the Board of Directors on the qualified persons to hold the positions of Directors,
Members of the Committees and Executive Officers from the President level and higher;

3. Todetermine the policies for remuneration payment and other benefits which will be offered to the Directors, Members of the Committees,
and Executive Officers from the President level and higher to propose to the Board of Directors for considerations.

4. To determine the guidelines to evaluate the performance of the Directors and the Executive Officers from the President level and higher
for the purpose of an annual review, by taking into account of their authorities, responsibilities and related risks, and value the long-term
incremental value of the Shareholders’ Equity to support the assessment too;

5. To consider and provide recommendations regarding the policies of Human Resources Management and policies related to the
remuneration structure of the employees;

6. To perform any other acts assigned by the Board of Directors.

Executive Committee

Has the period in office of 3 years per the following list

1. Mrs. Sujitpan Lamsam Chairman
2. Mrs. Nualphan Lamsam Member
3. Mr. Sara Lamsam Member
4. Mr. Somkiat Sirichatchai Member
5. Ms. Chupun Gowanit Member
6. Mr. Mong Siew Han Member
7. Mr. Wasit Lamsam Member
8. Ms. Pannee Pitikultang' Member
9. Mr. Adrian Lim Member
10. Mr. Chairit Songpalangtham? Member
11. Mrs. Puntrika Baingern Member and Secretary

" Due to retire from Member of Executive Committee as resigned from the Company on April 12, 2018
2 Due to retire from Member of Executive Committee as resigned from the Company on January 1, 2019
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Scope of Authorities and Responsibilities of the Executive Committee

1. To coordinate with the Management on all aspects of the day-to-day operations of the Company and on the implementation per the
business plan and budget by the Management;

2. To consider and decide on certain issues assigned by the Board of Directors which shall be subject to annual review and revision as
the Board of Directors shall see fit;
To consider and approve and/or endorse various issues in the ordinary course of business that are referred to them by the Management;

4. To consider all other issues not in the ordinary course of business and/or beyond the scope of the approved business plan and budget

which will significantly affect the financial condition, performance, or reputation of the Company.

Investment Committee

Has the period in office of 3 years per the following list

1. Mrs. Sujitpan Lamsam Chairman
2. Mrs. Nualphan Lamsam Member
3. Mrs. Puntrika Baingern Member
4. Mr. Mong Siew Han Member
5. Mr. Chaovatas Chobsaengchan' Member

By having Mr. Wuttisak Udompornpadung, First Vice President, Investment Department, as the Secretary.

" Due to retire from Member of Investment Committee as resigned from the Company on May 22, 2018

Scope of Duties, Authorities and Responsibilities

1. To set Investment Policy Framework, Investment Plan and strategies that comply with any laws or regulations in order to adapt with the
Investment Management Guideline. The investment approach has to be considered and approved by the Board of Directors to be in
line with Investment Policy and the Risk Management Policy of the company.

2. Topropose Investment Policy Framework and Investment Plan to the Board of Directors annually and revise the policies to be up-to-date
with latest regulations following the proposal from the Head of Investment Department and advice from the Risk Management Committee.

3. To monitor the investments to be consistent with the Investment Policy, the Risk Management Policy, OIC Investment regulation and

related laws and make a suitable decision by top investment officers. If there is any breach which is found and cannot be resolve, the

coordination with Insurance Commissioner is required as to find the proper solution to deal with the situation.

To monitor the corporate governance, transparency and prevention of conflict of interest in overall investment transactions of the company.

To monitor investment procedure, staff and information relating to company investment to be sufficient for operation processes.

To manage investment fund under the Investment Policy Framework and Investment Plan approved by the Board of Directors.

N o o s

To monitor the compliance of the Investment Management Guideline and make a suitable decision by top investment officers when any

breaches are found. If the breaches cannot be resolved, the solution will be taken based solely on the best interest of all stakeholders.

®

To coordinate with financial institutions, external fund managers and responsible custodians approved by the Board of Directors.

To provide recommendation to the Risk Management Committee at least once per year on the revision of the Investment Policy Framework

and Investment Plan before presenting to the Board of Directors.

10. To verify to have sufficient and efficient operating processes, internal control and systems which evaluate, monitor and control investment
risks in order to meet the policy and standards approved by the Board of Directors.

11. To verify information systems for management to be efficient in ensuring that accurate information will be beneficial and timely and
supports activities covering all areas of investment.

12. To ensure that the authority and responsibility in investment management are clearly stated.

13. To perform any other tasks delegated by the Executive Committee who has taken order from the Board of Directors.
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Risk Management Committee

Has the period in office of 3 years per the following list

1.

S © ® N o o bk~ 0D

0.
11.
12.
13.
14.

Mr. Somkiat Sirichatchai Chairman
Mrs. Sujitpan Lamsam Member
Mrs. Nualphan Lamsam Member
Mrs. Puntrika Baingern Member
Mr. Kim Chee Yip Member
Mr. Suthee Mokkhavesa Member
Mr. Mong Siew Han Member
Mr. Thanodom Lokaphadhana' Member
Mr. Adrian Lim Member
Ms. Pannee Pitikultang® Member
Mrs. Aem-Orn Jirasaowaphark Member
Mr. Wasit Lamsam Member
Mr. Chairit Songpalangtham’ Member
Mr. Harvey Chamberlain Member

By having Mrs. Puntrika Baingern, Acting First Vice President of Risk Management Department, as the Secretary.

" Due to retire from Member of Risk Management Committee as retired from the Company on December 31, 2018

2

Due to retire from Member of Risk Management Committee as resigned from the Company on April 12, 2018

> Due to retire from Member of Risk Management Committee as resigned from the Company on January 1, 2019

Scope of Authorities and Responsibilities of the Risk Management Committee

1.
2.

10.

To assist the Board of Directors to determine the Risk Appetite;

To review and recommend the Risk Management Strategies, Policies and Risk Tolerance for the Board of Directors’ consideration and
approval;

To determine and seek endorsement from the Board of Directors on the overall Risk Management Policies which must cover various
major risks such as insurance risk, credit risk, liquidity risk, market risk, operational risk, investment risk and reputation risk;

To review the adequacy of the Risk Management Policies and Framework for identifying, measuring, monitoring and controlling risks
and to provide recommendations to the Board of Directors as deemed necessary;

To ensure adequate infrastructure, resources, systems and documentation are in place for effective risk management;

To review the management’s periodic reports on risk exposure, capital efficiency, risk portfolio composition and risk management
activities;

To provide recommendation to the Board of Directors periodically concerning the solvency position of the Company at present and
expect to be in the future;

To ensure clear delineation of lines of authority and responsibilities for managing risks.;

To ensure that the risk governance procedures fully comply with the prevailing corporate governance regulations of Thailand, and to
advise the Board of Directors on any risk of potential breach of such regulations;

To perform any other acts assigned by the Board of Directors or the Audit Committee.
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Summary of the Meeting Participation in each Committee and the Remuneration (January-December 2018)

List of the Directors Board of Audit Nomination and | Executive | Investment Risk
Directors | Committee | Remuneration | Committee | Committee | Management
Committee Committee

Mr. Photipong Lamsam 5/5 - - - - -
Mr. Jingjai Hanchanlash 5/5 - - - - -
Mrs. Nualphan Lamsam 4/5 - - 72 0/4 0/4
Mrs. Sujitpan Lamsam' 5/5 - - 1212 4/4 4/4
Mr. Sara Lamsam 5/5 - - 6/12 - -
Mr. Chusak Direkwattanachai 4/5 5/5 2/2 - - -
Mr. Asoke Wongcha-um 5/5 5/5 2/2 - - -
Mr. Kim Chee Yip 5/5 - - - - 4/4
Mr. Somkiat Sirichatchai 4/5 - - 9/12 - 4/4
Mrs. Puntrika Baingern 5/5 - - 12/12 4/4 4/4
Mr. Pilas Puntakosol 5/5 5/5 - - - -
Mr. Krisada Lamsam 4/5 - - - - -
Mr. Frank Johan Gerard Van Kempen 5/5 - - - - -
Ms. Supatchana Patpongpanit2 1/3 - 11 - - -
Mr. Pravej Ongartsittigul® 2/3 - - - - -
Ms. Chupan Gowanit - - - 1012 - -
Mr. Suthee Mokkhavesa - - - - - 3/4
Mr. Mong Siew Han - - - 1112 4/4 3/4
Mr. Thanodom Lokaphadhana* - - - - - 4/4
Mr. Wasit Lamsam - - - 11/12 - 4/4
Mr. Chaovatas Chobsaengchan® - - - - 2/2 -
Ms. Pannee Pitikultang® - - - 2/3 - 2/2
Mr. Adrian Lim - - - 9/12 - 3/4
Mrs. Aem-Orn Jirasaowaphark - - - - - 3/4
Mr. Chairit Songpalangtham’ - - - 11/12 - 4/4
Mr. Harvey Chamberlain® - - - - - 2/3

Attended the Board of Director Meeting via Teleconference 2 times

N

Had been appointed as Independent Director and Member of the Nomination and Remuneration Committee on April 25, 2018, and Resigned from the Independent Director
and Member of the Nomination and Remuneration Committee on December 31, 2018

@

Had been appointed as Independent Director on April 25, 2018

IS

Due to retire from Member of Risk Management Committee as retired from the Company on December 31, 2018

o

Due to retire from Member of Investment Committee as resigned from the Company on May 22, 2018

LY

Due to retire from Member of Risk Management Committee as resigned from the Company on April 12, 2018

<

Due to retire from Member of Risk Management Committee as resigned from the Company on January 1, 2019

®

Had been appointed as Member of Risk Management Committee on February 28, 2018
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List of the Executive Officers

Mrs. Nualphan Lamsam President and Chief Executive Officer

Mrs. Puntrika Baingern Director, Senior Executive Vice President, Accounting & Finance Group
Ms. Chupun Gowanit Senior Executive Vice President, Agency Distribution Channel Group
Mr. Wasit Lamsam Senior Executive Vice President, Broker Sales Business Group and

Acting Non-Motor Underwriting Group

Mr. Apithorn Amatyakul Executive Vice President, Customer Service and Sales Support Group

Mr. Prawith Jimakorn Executive Vice President, IT and Digital Innovation Group

Mr. Thanawan Chaiwatana' Executive Vice President, Corporate Strategy and Product Marketing Group
Mr. Bordin Chiaphaibool Executive Vice President, Multi Sales Channel Distributions Group

Captain Chayada Neeparn Executive Vice President, Corporate Communication and Administration Group
Mr. Yuttana Suwanpradit Executive Vice President, Corporate Secretariat Group

Mr. Surachai Traiwittayanggoon® Executive Vice President, Motor and Actuarial Group

Ms. Sunee Srisuktaveerat First Senior Vice President, Accounting & Finance Subgroup®

" Resigned the Compay on March 1, 2019

? Joined the Compay on November 1, 2018
? Had been appointed on March 1, 2019

Remark:  Per the Securities & Exchange Act B.E. 2535 (A.D. 1992), Section 59 requires the Director, the Executive, the person who holds management position and Auditor
of the company to prepare and disclose the report on securities holding of themselves, their spouse and minor children who hold the securities in that company.
The Company has complied with such Act by counting the position from the President downward for another four persons and the fourth person fall within which
position to report all in that position. The Company has counted till the position of the Executive Vice President which the above persons take the position of the
First Senior Vice President; therefore, the Company does not define as the Executive per Section 59 and does not include the remuneration of such persons as part
of the remuneration for the Executives too.
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Corporate Governance

Corporate Governance Code Policy

Muang Thai Insurance Public Company Limited gives precedence to and has always conducted its business with corporate governance. It
aims to build confidence for investors, insureds and stakeholders with sound management in various situations and environmental factors
including current social condition, economy and political situation. The Board of Directors sees it appropriate to apply Corporate Governance
Code 2017 (CG Code) for listed companies as specified by Securities and Exchange Commission and Stock Exchange of Thailand as a
guideline for the Board of Directors to comply with and to achieve good performance in a long term and create sustainable value to the
business. The Company’s Corporate Governance Policy according to the CG Code has been published to executives and employees via
the Company intranet and the company website and already been adapted for business operation. However, the rules and practices which
are not yet able to perform, have also been recorded in the resolution of the Board of Directors Meeting No. 1/2019 on 27 February 2019.

The summary details of the Company’s Corporate Governance policy are as follows:

Principle 1: Establish clear leadership role and responsibilities of the Board of Directors
Principle 1.1 Duties and responsibilities of the Board of Directors in achieving sustainable value creation to the business
The Board plays the key role in overseeing Good Corporate Governance to achieve long-term stability. The Board has the duties as follows:
1. Defining the Company’s objective “To be the most preferred insurance partner providing outstanding solutions” to achieve the missions
as follows
1.1 Be a customer centric organization.
1.2 Optimize shareholder’s value through sustainable and profitable growth with sound risk management.
1.3 Emphasize continuous improvement through value added products, service excellence, and operational efficiency.
1.4 Commit to corporate governance and social responsibilities.
1.5 Be an employer of choice.
2. Establishing strategies and operational policies as a guideline to achieve the Company’s goal and target and emphasizing on optimizing
resources.
3. Regularly monitoring, evaluating and reviewing strategies and operational policies, including monitoring the Company’s performance

report to maximize the Company benefits and stakeholder interests.

Principle 1.2 The duties in overseeing and achieving sustainable value creation

1. Apart from emphasizing on the Company’s performance, the Board adheres to transparency, ethics, and compliance of the laws in
competition.

2. TheBoardis arole model as a leader who complies with Good Cooperate governance and creates and promotes organizational culture,
adhering to code of conduct, respect the rights, responsibility to the shareholders and stakeholders, including cooperate governance
in order to achieve the objective and goal of sustainable value creation.

3. To conduct its business without having any impact on the society, the Board establishes the Corporate Governance Code Policy as
a guideline for the Board of Directors, executive and staff and communicates such guideline to them in writing.

4. To adapt to changes in business, the Board therefore communicates to directors, executives and staff to understand and prepare to

any changes that may occur, monitors compliance of the policy and regularly review the policy.

Principle 1.3 Duties and responsibilities in compliance
The Board should ensure that all directors, executives and staff at all levels perform their assigned responsibilities in compliance with
carefulness and their fiduciary duties, and that the company operates in accordance with applicable laws and standards, regulations,

resolutions of shareholders meeting and related policies.
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Principle 1.4 Scopes of duties and responsibilities and assignment
The Board should demonstrate a thorough understanding of their duties and responsibilities and clearly define the roles and responsibilities

of Management and monitor Management's proper performance of its duties.

Principle 2: Define objectives that promote sustainable value creation

Principle 2.1 The Board of Directors should oversee the objectives that promote sustainable value creation

The Board sets the Company’s goal for operating its business to ensure stability, creditability and trust of customers, developing products
and conducting marketing activities with respect to customer interests, accuracy, honesty and fairness. The Company aims to be a Non-Life
insurance company with a mission “To be the most preferred insurance partner providing outstanding solutions” and establishes various policies
to improve and develop the work process to be more accurate and quick by using advanced information technology to create products that
meet customer needs selling through a variety of channels, having quality control and regular monitoring of products and services, adding
value to its products, creating a satisfactory returns to the shareholders under corporate governance and corporate social responsibility that

lead to sustainability of its business.

Principle 2.2 The Board of Directors should ensure that the Company’s annual and objectives, goals, strategies, and plans are consistent

with the long-term objectives, while utilizing innovation and technology effectively

The Board ensures that the goal is set for the Company to conduct its business with stability, creditability and trust gained from the customers.
The Company aims to maintain the quality of products, serve customer needs and provide satisfactory returns to the shareholders using
work process development, work process and cost of work reducing and information technology development where e-Commerce, e-Policy,
e-Claim and e-Service are developed to support sale process and services provided to agents, brokers, banks and customers. This allows
the customers to quickly access to every product of the Company. In addition, in order to comply with the Electronic Transaction Act B.E.
2544 and Notification of the Board of Directors of Office of Insurance Commission, Re: rules and procedures for issuing insurance policies,

selling insurance policies and compensation or claim under the insurance contact B.E. 2560.

Principle 3: Strengthen the Board of Directors effectiveness

Principle 3.1 Duties and responsibilities in achieving the Company’s objectives as follows:

1. The Board should have good qualifications in terms of skill, experience and competence of Non-Life insurance business and understand
the business and to achieve the stakeholder interests

2. According to the articles of association, the Board must comprise at least 5 directors and should not be more than 15 directors, as the

Company is large-size Non-Life insurance company and had complex business.

3. The proportion between executive directors and non-executive directors should be 1:3 to support proper checks and balances to prevent
unfettered power of decision and authority by any one individual, whereby

3.1 Non-executive directors who exercise objective and independent judgment;

3.2 According to the articles of association, the number the independent directors should be 5 directors, consisting of at least 1/3 of
all directors and the Board must consist of least 3 directors who are qualified as specified by the requirements of Securities and
Exchange Commission and Stock Exchange of Thailand. The independent directors and the entire board can fulfill its role and
responsibilities efficiently while exercising objective and independent judgment.

4. The Board should explicitly disclose in the company’s annual report and on the website its Board structure and details relating to
directors, including directors’ age, gender, educational background, experience, shareholding percentage, years of service as director,

and direct or position in other listed companies.
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Principle 3.2 Appointment of Chairman and chairman’s roles and responsibilities are different from those of the President to enhance effective
decision making

In order to divide roles of establishing policies and management and give independent opinions, Chairman of the Board of Directors is not
the same person as Chief Executive Officer or President. Chairman is a person with knowledge, skills and experience to lead the Company
to achieve its objectives and goals effectively. The Board has set the duties, responsibilities and authorization of Chairman and President
as follows.

1. Duties and responsibilities of Chairman as a leader of the Board of Directors.

1.1 Oversee, monitor, and ensure that the Board efficiently carries out its duties to achieve the Company’s objectives.

1.2 Ensure that all directors contribute to the Company'’s ethical culture and good corporate governance.

1.3 Set the Board meeting agenda by discussing with the President which important matters should be included and set as an agenda.

1.4 Allocate sufficient time for management to propose topics and for directors to debate important matters thoroughly. Encourage
directors to exercise independent judgment in the best interest of the Company.

1.5 Ensure constructive relations between executive and non-executive directors, and between the Board and Management.

2. Duties and responsibilities of President

2.1 President reports directly to the Board of Directors.

2.2 President is a member of Executive Committee.

2.3 President has the power to manage, control and approves, and is responsible for the operations as defined in the business plan
and strategy, budget, work operation, investment and other related operations to discharge from burdens of the company.

2.4 President has the power to perform as assigned by the Board of Directors.

2.5 President has the power to appoint various committees as see it appropriate for the nature of business operation.

2.6 President has the power to approve and manage expenses under a specified limit but not exceed power and duties assigned.
President must not use his/her power and duties in any event that might create conflict of interest with the Company.

2.7 In case where President has delegated the power to another person to act on his/her behalf, scope of authority delegation of such
person shall not include the authorization to enter into a transaction whereby the power of attorney may have conflict of interest or
other benefits conflicting with the Company.

3. The Board appoints sub-committees to carefully consider important matters, review information and propose a guideline on considering

the matters to the Board before approval.

Principle 3.3 Selection and nomination of directors

1. The Board should ensure that the policy and procedures for the selection and nomination of directors are clear and transparent
resulting to ensure that the Board of Directors’ qualifications meet the requirement. Therefore Nomination and Remuneration Committee
is established and it consists of members who are independent directors.

2. Nomination and Remuneration Committee arranges meetings to consider criteria and recruitment procedures to seek qualified directors
to ensure that the Board has appropriate component, consider background of the person nominated, give opinions to the Board before
proposing to the shareholders’ meeting to appoint such person as the director and ensure that information of such person disclosed to
shareholders’ meeting is sufficient for decision making.

3. Nomination and Remuneration Committee reviews criteria and procedures for the nomination of directors to propose to the Board before
nominating directors whose terms of office expire, as well as consider performance of such directors before proposing to the Board

meeting.
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Principle 3.4 Consider remuneration of the Board of Directors

1. The Board is responsible for considering structure and rate of remuneration of directors to be in line with the same industry and fit the
directors’ responsibility, in order to motivate the Board to lead the Company to achieve both short-term and long-term goals.

2. The Board establishes Nomination and Remuneration Committee to primarily consider remuneration and propose to the Board meeting
for consideration and the shareholders’ meeting for approval. The remuneration must be at an appropriate level, in line with industry
standard, fit responsibilities of the directors, sufficient to retain qualified directors. The Committee, at the same time, must consider the
company’s performance as well.

3. Shareholders must approve the Board remuneration structure, both cash-based and non-cash compensation. The Board should consider
the appropriateness of each pay component, in terms of fixed rates and remuneration paid according to the Company’s performance.

4.  The Board should disclose the directors’ remuneration policy that reflects the duties and responsibilities of each individual, including

the pay components and level received by each director.

Principle 3.5 The Board of Directors should ensure that all directors are properly accountable for their duties, responsibilities and actions,

and allocate sufficient time to benefit the Company and related people.

1. The Board supports and promotes understanding of the duties and responsibilities to directors.

2. The Board ensures reporting and public disclosure of directors assuming or holding positions at other companies.

3. The Board clearly defines measures in writing to control the use of information to prevent executives and staff to use internal information
to illegally seek advantage for themselves or for third parties before such information is disclosed to the public.

4. Each director should attend not less than 75 percent of all Board meetings in any whole year. However, the Company is still unable to
fully comply because in 2018, less than 75% of the directors attending the meeting, which is attending 1 out of 3 meetings after being

appointed to be the directors of the Company, considering not 100% complied with the principle.

Principle 3.6 The Board of Directors should conduct a formal annual performance evaluation of the Board of Directors and each individual
director. The evaluation results should be used to strengthen the effectiveness of the Board of Directors.

Performance evaluation of the Board and are conducted annually, using self-assessment. This allows the directors to review and compile
opinions on various matter related to roles and responsibilities of the Board. The assessment designed and revised by the Stock Exchange
of Thailand is adapted as the self-assessment for the Board and directors and assessment result is disclosed in the annual report. The
assessment result will be used as one of the information in considering appropriateness of the Board composition.

The results of self-assessment of the board of directors for the year 2018 can be concluded that all 14 directors had the opinions in the strongly
agree level or had the performance in the excellent level with the average score of 3.74 or 93.58%. In addition, the results of self-assessment
of the each individual director for the year 2018 can be concluded that all 14 directors had the opinions in the strongly agree level or had the

performance in the excellent level with average score of 3.82 or 95.42%.

Principle 3.7 The Board of Directors should encourage and support the Board of Directors to understand their roles and responsibilities,
the nature of the business, the company’s operations, relevant law and standards, and other applicable obligations and should support all
directors in updating and refreshing their skills and knowledge necessary to carry out their roles as the Board of Director.

When a new director is appointed, the Company would provide them director’ handbooks and useful information including related
regulations and laws. Knowledge sharing and company’s business information are also provided to a director to enhance the performance
and understanding.

The Company has a policy to encourage directors, Management and company secretary to attend trainings held by external organizations such
as the Thai Institute of Directors Association (IOD) to increase knowledge. Internal trainings are provided to improve their performances and

catch up with current situations. The Company discloses information of trainings and development of the Board in the annual report regularly.
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Principle 3.8 The Board of Directors should ensure that it can perform its duties effectively and appoint a company to ensure that the Board

of Directors has access to accurate, relevant and timely information.

1. The Board of Directors agreed that the Board of Committee meeting must be held at least 4 times a year which in 2018, the Company
had arranged the meeting for 5 times altogether and the notice containing agendas of the meeting was sent out at least 7 days prior
to the meeting. If the director cannot attend the meeting, he or she should inform the company secretary the reasons of such absence
prior the meeting and the company secretary must inform such director resolutions of the meeting.

2. The Board should encourage the President to invite key executives to attend Board of Directors’ meetings to present details on the
agenda items related to matters that they are directly responsible for and to assist succession planning.

3. The Board should have access to accurate, relevant, timely and clear information from the President, company secretary, or designated
persons.

On 1st December 2016, the Board had appointed Mr. Yuttana Suwanpradit to be a company secretary who has necessary qualifications,

knowledge, skills, and experience for performing the duties, including providing advice on legal, regulatory and administrative requirements

to the Board to support their performances, and disclose the qualifications and experience of the Company secretary in its annual report and
on the company’s website. The company secretary should receive ongoing training and education relevant to performing the duties (as the

details shown on the “Management” topic).

Principle 4: Ensure effective CEO and People Management

Principle 4.1 ensure that a proper mechanism is in place for the nomination and development of the President and key executives to achieve

the Company’s objectives

1. The Board should assign Nomination and Remuneration Committee to establish the criteria and procedures for nomination and appointment
of the chief executive officer.

2. The Board should ensure that the chief executive officer appoints knowledgeable, skilled, and experienced key executives. The Board
or the Nomination and Remuneration Committee together with the chief executive officer should establish the criteria and procedures
for nomination and appointment of key executives. To ensure business continuity, the board should ensure that development and
succession plans for the chief executive officer and key executives are in place. The board should annually request reporting on the
implementation of the development and succession plans from the chief executive officer.

3. The board should promote continuous development and education of the President and key executives that is relevant to their roles.

Principle 4.2 determine an appropriate compensation structure and performance evaluation
1. The Board should ensure that the compensation structure rewards individual performance, incentivises the President, key executives
and staff at all levels to act in support of the Company’s objectives and values, and fosters long-term commitment by aligning incentives
with future Company’s performance through:
1.1 Appropriate combination of salary and other short-term compensation (such as bonus), and long-term compensation (such as
employee stock ownership plan participation)
1.2 Ensure that the director total compensation takes into account industry standards and Company’s performance, and
1.3 Predetermined and communicated performance evaluation criteria.
2. Executive directors are responsible for determining the total compensation of, and performance evaluation criteria for the President.
The executive directors should:
2.1 Ensure that the President’s performance evaluation is based on pre-determined criteria. The performance evaluation criteria should
incentivize the President to perform his/her duties in support of the Company’s objectives, values, and long-term sustainable value
creation.

2.2 Perform the annual performance evaluation of the President.
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2.3 Approve total annual compensation of the President, taking into consideration the performance of the President and other relevant
factors.
3. The Board reviews the performance evaluation criteria and relevant factors and approves the compensation of the President as proposed

by the Remuneration and Nomination Committee, while assign the President to review and consider the staff compensation structure.

Principle 4.3 The Board of Directors should consider its responsibilities in the context of the Company’s shareholder structure and relationships,
which may impact the management and operation of the Company.

The Board understands the Company’s shareholder structure and relationships, and considers their impact on the control over the company,
including written and non-written family agreements, shareholder agreements, or group company policies. The Board of Directors should
ensure that the Company’s shareholder structure and relationships do not affect the Board’s exercise of its duties and responsibilities and

oversee that information is properly disclosed when there are any conditions that have an impact on the control over the Company.

Principle 4.4 The Board of Directors should ensure the Company has effective human resources management and development programs
to ensure that the Company has adequate staffing, appropriately knowledgeable, skilled, and experienced staff and motivation to benefit
Company development.

The Board values the human resources which is one of the most important resources of the Company, by supporting human resource
development including knowledge and skill trainings that match with their duties and responsibilities, the Company’s goal, strategy and
competition. The staff is able to enhance his/her efficiency and Company’s efficiency using knowledge obtained during training. Provident

fund is set for the Company’s staff to encourage saving for retirement and financial management is promoted among the staff.

Principle 5: Nurture innovation and responsible business

Principle 5.1 The Board of Directors should prioritize and promote innovation that creates value for the company and its shareholders together
with benefits for its customers, other stakeholders, society, and the environment, in support of sustainable growth of the company

The Board supports and promotes development of quality products that serve needs of customers in all ages, improvement of service
efficiency and expansion of Company’s branches to thoroughly provide services to the customers and business partners and improve speed of
service. The Company gives precedence and values the customers and other parties and focuses on social responsibility and environmental

conservation. Information system security and customer information of the Company are protected by the certified standard ISO 27001.

Principle 5.2 The Board of Directors should encourage Management to adopt responsible operations, and incorporate them into the company’s
operations plan. This is to ensure that every department and function in the company adopts the company’s objectives, goals, and strategies,
applying high ethical, environmental and social standards, and contributes to the sustainable growth of the company.

The Board must disclose information regarding compliance of this policy to the stakeholders through the corporate social responsibility policy

and report which are disclosed as part of the Company’s annual report and published separately as individual report in line with the Global

Reporting Initiative standard (GRI). The Corporate Social Responsibility guidelines are as follows:

1. Respectful of Human Rights: Itis the responsibility of Company’s staff and employees. The company pays attention to all staff with fairness
and equality and aware of the importance of human resources as of the keys to success of the organization. This can be seen from the
company’s guidelines such as setting appropriate working hours and holidays for its staff as specified by the labor laws. Appropriate
benefits and welfares are given to every staff based on their performance evaluation. The Company also promotes and develops its
staff in line with individual knowledge and work rotation is arranged based on appropriateness and needs of the staff.

2. Conducting the business with fairness by adhering to business ethics, such as fair competition, promoting quality products and services
by developing new workflow in line with new technologies that improves selling processes and services and reduces cost of products

and services.
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3. Customer or Consumer Responsibility: The Company complies with fair market mechanism, create products and services that serve need
of each customer and provide information and content that is accurate, clear and easy to understand and not misleading for customers
to make the right decision. There are quick and fair processes to handle claims and complaints of the insured.

4. Business Partner Responsibility: The Company selects its partners based on quality and efficiency of products and services. The
Company conducts business with its partners with fairness and strictly adhered with commercial terms, conditions and contracts as agreed.

5. Community Responsibility: The Company is committed to the community by continually and seriously conducting and engaging with
social responsibility activities such as providing accurate product information. At the same time, the Company is aware of responsibility
and cooperation between the Company, community and society.

6. Environmental Responsibility: The Company treats the environment by utilizing resource and controlling resources used in the Company’s

production to be lower than the rate of recovery of such resources.

Principle 5.3 The Board of Directors ensures that information technology of the Company is controlled and managed, including information
technology is used to increase business opportunities, business development and risk management to achieve objectives and goals of the
business.

1. The Board assigns Information and Technology Steering Committee to define all strategies related to all of the company’s information
and technology by considering the needs of the Company, aiming to improve information and technology systems and adapting new
information and technology systems to increase business opportunities based on business competition and economic situation.

2. The Board ensures that risk management covers management of information and technology risks. Information and Technology Steering
Committee should report regularly on information and technology risks to Risk Management Committee.

3.  The Board ensures that information security policy and privacy policy are used as a security measure for information systems, use
of corporate information, maintaining confidentiality, credibility and availability of data, including preventing any unauthorized use or

alteration of data.

Principle 6: Strengthen effective risk management and internal control

Principle 6.1 The Board of Directors should ensure that the company has effective and appropriate risk management and internal control
systems that are aligned with the company’s objectives, goals and strategies and comply with applicable law and standards.

The Board ensures the Company to identify risks that could cause serious impact on the Company such as risk assessment, impact and chance
of risks, appropriate risk management, monitoring and reviewing the Company’s risk management. The Board assigns Risk Management
Committee to establish a risk management policy, risk management strategies and risk appetite which are proposed to the Board to consider
and approve asset allocation in line with risk appetite of the Company and report the risk management results to the Board. Every department
is required to review and assess the risks and risk indicators of each department once a year under supervision of Risk Management

Department which compiles and summarizes the reports for Risk Management Committee and the Board.

Principle 6.2 The Board of Directors shall establish an Audit Committee that can act independently.

The Board shall establish an Audit Committee that comprises at least three independent directors, one of those is elected by the Board to
serve as Chairman of Audit Committee. Audit Committee has the duties and responsibilities as specified by the charter and has qualifications
and roles in line with requirements of Securities and Exchange Commission, Stock Exchange of Thailand and Office of Insurance Commission.
The duties and responsibilities of Audit Committee are set out in writing in line with Good Corporate Governance guideline which specifies that
Audit Committee meetings are scheduled to be held four times a year and term of office of three years and qualification must be independent

according to the Board and management structure under the Securities and Exchange Act B.E. 2535

" Notification of the Capital Market Supervisory Board No.TorChor.39/2559 Re: Application for and Approval of Offer for Sale of Newly Issued Shares
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Principle 6.3 The Board of Directors should manage and monitor conflicts of interest that might occur in the Company and prevent the

inappropriate use of corporate assets, information, and opportunities, including preventing inappropriate transactions with related parties.

1. The Board ensures that a system of information security and a measure to control the use of internal information are established in
writing to prevent executives and staff from using internal information for their own or other persons benefits before such information is
disclosed to the public, which is considered as taking advantage of the shareholders. The Company has scheduled Closed Period to
prevent company’s securities trading and requires Directors and executives to report on securities holding of the Company, including
those held by their spouse and minor children to Securities and Exchange Commission according to Section 59 of the Securities and
Exchange Act B.E. 2535 within 3 days after the change of securities holding and submit a copy of the report on securities holding via
www.sec.or.th to the Office of the Company Secretary for the purpose of preparing the report and summarizing the number of shares of
each director to present to the Board meeting. The information is also disclosed in the Annual Report and Form 56-1. Besides, penalties
are imposed if there is a violation or non-compliance.

2. The Board assigns directors and executives to disclose information about their interests and related persons interests once a year to the
Board to consider the transactions of the Company that may have conflict of interest to make decision before starting discussion on any
agenda. Directors and executives who have conflict of interest with that agenda are not allows to attend the meeting during that time.

3. The Board ensures that information security policy and privacy policy are applied to support the Company’s core operations in
accordance with applicable laws and for the benefit of the Company and its shareholders. It also monitors the actions that may cause
conflict of interest and compliance of regulations specified by Securities and Exchange Commission and Stock Exchange of Thailand,

Re: acquisition or recognition of assets And connected transactions.’

2 Securities Act and Securities Exchange Act, Section 89

Principle 6.4 The Board of Directors should establish a clear anti-corruption policy and practices (including communication to all staff), and
strive to extend its anti-corruption efforts to stakeholders.

The Board ensures that the anti-corruption policy to prevent and control potential risks that might occur from corruption, including impact on
reputation and credibility concerning integrity of the Company. The policy is also adapted to human resource management, starting from
recruitment process. The staff who is selected must not violate any disciplines or receive any punishment due to corruption offenses. In
addition, promotion, performance evaluation and bonus given the staff must be considered based on their performance in accordance with
the policy. Such staff has no corruption history or any behavior that hinders compliance of this policy. The Company should communicate
to and raise awareness among the staff to understand more about anti-corruption measures such as orientation to new staff, trainings and

tests and reports disclosed to the public or stakeholder through the media both inside and outside the Company.

Principle 6.5 The Board of Directors should establish a mechanism for handling complaints and whistleblowing and a guideline as required

by the regulators.

1. The Board should oversee that an effective mechanism is in place and available through convenient complaint channels (more than
one) which must be disclosed on the Company’s website or annual report and transparently open for suggestions on anti-corruption
measures for partners and stakeholders.

2. The Board should ensure that complaint are systematically handled to protect rights of the complainers and whistleblowers with good
intentions, prohibiting to disclose information to any persons who are not related to this matter except ordered by laws, courts or related

regulators.
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Principle 7: Ensure disclosure and financial integrity

Principle 7.1 The Board of Directors ensures and supervises the integrity of the company’s financial reporting system and that timely and

accurate disclosure of all material information regarding the company is made consistent with applicable requirements.

1. The Board should ensure that any persons involved in the preparation and disclosure of any information of the Company has relevant
knowledge, skills and experience, and sufficient resources, including staffing, are allocated. When approving information disclosures,
the Board should consider all relevant factors as follows:

1.1 The evaluation results of the adequacy of the internal control system.

1.2 The external auditor's opinions on financial reporting and observations on the internal control system.
1.3 Audit Committee’s opinions.

1.4 Consistency with objectives, strategies and policies.

2. The Board should ensure that information disclosures (including financial statements, annual reports, and Form 56-1) reflect the Company’s
financial status and performance accurately and sufficiently and should promote the inclusion of the Management Discussion and
Analysis (MD&A) in financial reports according to Notification of the Capital Market Supervisory Board No. TorChor. 44/2556, Re: Rules,

Conditions and Procedures for Disclosure regarding Financial and Non-Financial Information of Securities Issuers.

Principle 7.2 The Board of Directors should monitor the Company’s financial liquidity to avoid insolvency

1. The Board should ensure that Management regularly monitors, evaluates and reports on the company’s financial status. The Board and
Management should ensure that any threats to the Company’s financial liquidity and solvency are promptly addressed and remedied
according to the Early Warning System and Risk Based Capital, requirements of Office of Insurance Commission and set as an important
measure in overseeing the business to be conducted effectively and firmly.

2. The Board should ensure that it does not consciously approve any transactions or propose any transactions for shareholder approval

which could negatively affect business continuity and financial liquidity.

Principle 7.3 The Board of Directors ensures that risks to the financial position of the Company or financial difficulties are promptly identified
and remedied

The Board should enhance monitoring of the affairs of the company in the event of financial risk or difficulties. Risk Management System
for all of the Company operation is set and the Risk Management Committee is assigned to establish the risk management policy which is
proposed to the Board for consideration. Also, the Risk Management Committee oversees, monitors, reviews and provides advice on policies,
guidelines, standards, strategies and risk indicators of the Company, including monitor capital status, evaluate compliance of the risk

management policy to ensure the risk level is acceptable and report to the Board regularly.

Principle 7.4 The Board of Directors ensures sustainability reporting, as appropriate

The Board establishes corporate social responsibility policy containing 3 main strategies such as Good Business, Good People and Good
Society which link to every work operation in the Company to support and promote the corporate social responsibility through corporate
social responsibility activities and reports that fit its business under the information disclosure procedure, compliance of the laws, ethics,
anti-corruption policy, fair treatment to staff and stakeholders and social and environmental responsibility. The report is prepared according
to acceptable standard used both in the country and worldwide and published in the annual report and such information reflects material

corporate practices that support sustainable value creation.

Principle 7.5 The Board of Directors ensures the creation of an Investor Relations Unit responsible for regular, effective and fair communication

between the Company, shareholders and stakeholders.
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The Board should ensure that the Company has suitable and effective communication and information disclosure policies and use appropriate
channels for communicating and disclosing information while protecting the company’s sensitive and confidential information. The President
and chief financial officer are assigned to disclose the information to the shareholders and support the Investor Relations function, so as to

ensure effective communication and information disclosure.

Principle 7.6 The Board of Directors ensures the effective use by the Company of information technology in disseminating information
The Board should consider regularly disclosing and updating relevant information in both Thai and in English to the stakeholders both inside and

outside the Company through the designated Stock Exchange of Thailand channels, the Company’s website and the intranet for internal disclosure.

Principle 8: Ensure engagement and communication with shareholders

Principle 8.1 The Board of Directors ensures that shareholders have the opportunity to participate effectively in decision-making involving

significant corporate matters.

1. The Board should ensure that significant corporate decisions are considered and/or approved by the shareholders pursuant to applicable
legal requirements. Matters that require shareholder approval should be included in the agenda for the shareholders’ meeting and
shareholders should be provided sufficient notice thereof.

2. The Board should support participation of all shareholders as follows:

2.1 Providing opportunity and establishing criteria that allow minority shareholders to propose agendas for shareholders’ meetings in
advance. The Board should consider shareholders’ proposals to be included in the agenda, and if the board rejects a proposal,
the reasons should be given in writing to the shareholders and disclosed on the Company’s website.

2.2 Providing opportunity and establishing criteria for minority shareholders to nominate persons to serve as directors of the company
in advance. Such measures and criteria are established and promptly disclosed on the Company’s website in advance to ensure
shareholder engagement and participation.

In 2018, the Company has allowed the shareholders to nominate persons to be elected as the Directors via Company’s website from 1

December to 30 December 2018 but none of the shareholders nominated any agenda and any persons for Director election during that time.

3. The Board should ensure that the notice of the Annual General Meeting of Shareholders’ is accurate, complete and sufficient for the
shareholders to exercise their rights.

4. The Board should ensure that the notice of the shareholders’ meeting and related documents are sent to shareholders before the meeting
in advance at least 14 days and posted on the company’s website at least 30 days before the meeting. The notice of the shareholders’
meeting in English should be sent to shareholders before the meeting in advance at least 7 days.

5. Shareholders should be allowed to submit questions prior to the meeting. The Board should ensure that criteria for shareholders to submit
questions are posted on the Company’s website. In 2018, none of the shareholders submitted any questions of the meeting in advance.

6. The notice of the shareholders’ meeting and related documents should be fully translated into English and uploaded to the Company’s

website.

Principle 8.2 The Board of Directors ensures that the shareholders’ meetings are held as scheduled and conducted properly, with transparency

and efficiency, and ensure inclusive and equitable treatment of all shareholders and their ability to exercise their rights.

1. The Board should set the date, time, and place of the meeting by allocating sufficient time for debate and choosing a convenient
location. The Annual General Meeting of Shareholders for the year 2018 was on Wednesday 25 April 2018 at 10.00 — 12.00 Hrs., at the
Charoenkrung Room, Muang Thai Life Assurance Auditorium on Rachadaphisek Road, Huay Kwang, Bangkok.

2. The Board should ensure that the company does not through its meeting attendance requirements or prerequisites prevent attendance
by or places an undue burden on shareholders, including as a result of identification requirements that exceed applicable legal and

regulatory requirements.
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In the interest of convenience, transparency and accountability, the Board should promote the use of technology to facilitate the
shareholders’ meetings such as using barcode for registration and vote counting.

Chairman of the Board is chairman of the shareholders’ meeting with responsibility for compliance with applicable legal requirements
and the company’s articles of association, allocating sufficient time for consideration and providing opportunity to all shareholders who
wish to share their opinions or ask questions related to the Company.

To ensure the right of shareholders to participate in the company’s decision-making process in relation to significant corporate matters, adding
items to the meeting agenda that have not been duly notified in advance or providing additional document in the meeting are not allowed.
Directors, executives, auditors and witnesses should attend the meeting to witness the vote counting annually.

The attending shareholders should be informed of the number and the proportion of shareholders and shares represented at the meeting
in person and through proxies, the meeting method, and the voting and vote counting methods before the start of the meeting.
Chairman of the shareholders’ meeting will allow the shareholders to vote on the agenda of appointment of each director individually.
The Board should promote the use of ballots for voting on resolutions proposed at the shareholders’ meeting and designate an independent
party to count or to audit the voting results for each resolution in the meeting, and to disclose such voting results at the meeting by
identifying the number of “agree”, “against”, “abstain” votes and “spoiled ballot”. The voting results for each proposed resolution should

be included in the minutes of the meeting.

Principle 8.3 The Board of Directors ensures accurate, timely and complete disclosure of shareholder resolutions and the minutes of the

shareholders’ meetings

1.

The Board should ensure that the Company discloses the results of voting on proposed resolutions at the shareholders’ meeting through
the designated Stock Exchange of Thailand channels and through the Company’s website by the next business day.

The Board should ensure that minutes of the shareholders’ meeting is submitted to the Stock Exchange of Thailand within 14 days from
the shareholders’ meeting date.

The Board should ensure that the company promptly prepares the minutes of the shareholders’ meeting, including the following information:
3.1 Attendance of directors, executives, and the proportion of attending and absenting directors;

3.2 Voting and vote counting methods, meeting resolutions, and voting results for each proposed resolution; and

3.3 Questions asked and answers provided during the meeting, including the identity of the persons asking and answering the questions.
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1| Trurdsviuniy 37,920,661 16.27 | 36,162,961 16.54 | 33,272,521 15.42 4.9
2 | inedsziudie 19,785,263 8.49 | 19,824,116 9.07 | 19,921,863 9.23 (0.2)
3| npumndsiude 16,728,523 7.18 | 15,422,083 7.05 | 15,479,391 7.18 8.5
4 | Haslnalseiud 12,331,611 12,312,343 12,204,392
5 | anaudilseiuny 10,773,939 462 | 10,427,331 477 9,024,341 4.18 3.3
6 | Ausupasziude 10,682,449 458 8,779,764 4.02 9,024,736 418 21.7
7 | FutfansdaAilsziude 9,778,594 4.20 9,683,566 4.43 9,811,419 4.55 1.0
8 | tszriududie 9,245,254 3.97 8,985,473 4.11 8,863,815 4.11 2.9
9 | TniienunTulsziuie 8,728,858 3.75 6,625,210 3.03 7,430,822 3.44 31.8
10 | susnedsziuny 8,238,684 3.53 7,580,152 3.47 6,420,389 2.98 8.7
11 | wealdnAdsziude 6,309,385 2.71 6,042,211 2.76 6,129,097 2.84 4.4
12 | inge gl lnly 5,624,720 2.41 5,418,329 2.48 5,218,092 2.42 3.8
13 | Atz 4,569,073 1.96 4,842,557 2.21 4,549,571 2.11 (5.6)
14 | nandnAsesdlszausiuainsn 4,361,733 1.87 4,107,294 1.88 3,809,500 1.77 6.2
15 | dsziudelneddmad 4,181,362 1.79 3,409,055 1.56 3,229,229 1.50 22.7
16 | Auninssyiude 4,157,208 1.78 1,075,106 0.49 909,380 0.42 286.7
17 | 8w 104 o A dsziuda 3,972,632 1.70 3,745,296 1.71 3,954,999 1.83 6.1
18 | Enundsziude 3,617,382 1.55 2,899,972 1.33 2,467,207 1.14 24.7
19 | Aieysen Wuwmeda szt 3,391,264 146 | 2,926,346 1.34 3,049,893 1.41 15.9
20 | Smsusidsziuda 3,250,742 1.39 3,012,386 1.38 2,743,863 1.27 7.9
21 | laled nganw Usziuds 3,118,581 1.34 | 2,486,452 114 | 2,406,454 1.12 25.4
22 | eddud .4 Useiude 3,076,001 1.32 2,756,495 1.26 2,386,172 1.11 11.6
23 | nyslnawnBadsziudy 2,951,688 127 | 2,914,498 1.33 | 3,008,656 1.39 1.3
24 | wid@edsziude 2,946,467 1.26 2,928,529 1.34 2,604,741 1.21 0.6
25 | @ni dseiuganin 2,897,897 1.24 2,866,596 1.31 2,788,066 1.29 1.1
26 | waniailsziudie 2,873,485 1.23 2,567,784 1.17 2,806,066 1.30 11.9
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Summary of Key Financial Information

Summary of Auditor’'s Reports for the past 3 years

EY Office Limited by Mrs. Nonglak Pumnoi, certified public accountant no. 4172 (Year 2018) and Ms. Somjai Khunapasut, certified public

accountant no. 4499 (Year 2013-2017) had audited the Company’s financial statements in the past 3 years, in accordance with Thai Standard

on Auditing. The auditors expressed the opinion that the financial statements presented fairly, in all material respects, the financial position,

performance and cash flows in accordance with Thai Financial Reporting Standards.

The Company summarizes key financial information in following tables:

Table No. 1

Table No. 2

Information is published by the Office of Insurance Commission

Financial position, performance and cash flows for the past 3 years

Table No. 3  Key financial ratios used in Non-Life Insurance Business for the past 3 years

Summarized Market Share on Direct Premium of Non-Life Insurance for the year

The Company’s market share on direct premium for the year comparison to other companies in Non-Life Insurance Business.

Unit: Thousand Baht

2018 2017 2016
No. Company Direct Market Share Direct Market Share Direct Market Share Growtn %
2018* & 2017*
Premium (%) Premium (%) Premium (%)

1 | VIRIYAH INSURANCE 37,920,661 16.27 | 36,162,961 16.54 | 33,272,521 15.42 4.9
2 | DHIPAYA INSURANCE 19,785,263 8.49 | 19,824,116 9.07 | 19,921,863 9.23 (0.2)
3 | BANGKOK INSURANCE 16,728,523 7.18 | 15,422,083 7.05| 15,479,391 7.18 8.5
4 | MUANG THAI INSURANCE 12,331,611 12,312,343 12,204,392

5 | SOUTHEAST INSURANCE 10,773,939 4.62 | 10,427,331 4.77 | 9,024,341 4.18 3.3
6 | SYN MUN KONG INSURANCE 10,682,449 4.58 | 8,779,764 4.02| 9,024,736 4.18 21.7
7 | CHUBB SAMAGGI INSURANCE 9,778,594 4.20| 9,683,566 4.43 | 9,811,419 4.55 1.0
8 | SAFETY INSURANCE 9,245,254 3.97| 8,985473 4.11 8,863,815 4.1 2.9
9 | TOKIO MARINE INSURANCE 8,728,858 3.75| 6,625,210 3.03| 7,430,822 3.44 31.8
10 | THANACHART INSURANCE 8,238,684 3.53| 7,580,152 3.47| 6,420,389 2.98 8.7
11 | LMG INSURANCE 6,309,385 2.71 6,042,211 2.76 | 6,129,097 2.84 4.4
12 | MITSUI SUMITOMO INSURANCE 5,624,720 2.41 5,418,329 248 | 5,218,092 2.42 3.8
13 | DEVES INSURANCE 4,569,073 1.96 | 4,842,557 2.21 4,549,571 2.1 (5.6)
14 | ROAD ACCIDENT VICTIMS PROTECTION | 4,361,733 1.87| 4,107,294 1.88 | 3,809,500 1.77 6.2
15 | THAIVIVAT INSURANCE 4,181,362 1.79| 3,409,055 156 | 3,229,229 1.50 22.7
16 | ASSETS INSURANCE 4,157,208 1.78 1,075,106 0.49 909,380 0.42 286.7
17 | MSIG INSURANCE 3,972,632 1.70| 3,745,296 1.71 3,954,999 1.83 6.1
18 | CIGNA INSURANCE 3,617,382 1.55| 2,899,972 1.33 | 2,467,207 1.14 24.7
19 | SRIAYUDHYA GENERAL INSURANCE | 3,391,264 1.46 | 2,926,346 1.34| 3,049,893 1.41 15.9
20 | MITTARE INSURANCE 3,250,742 1.39| 3,012,386 1.38| 2,743,863 1.27 7.9
21 | AIOI BANGKOK INSURANCE 3,118,581 1.34| 2,486,452 1.14 | 2,406,454 1.12 254
22 | ALLIANZ GENERAL INSURACE 3,076,001 1.32| 2,756,495 126 | 2,386,172 1.1 11.6
23 | KRUNGTHAI PANICH INSURANCE 2,951,688 1.27| 2,914,498 1.33| 3,008,656 1.39 1.3
24 | ASIA INSURANCE 1950 2,946,467 126 | 2,928,529 1.34 | 2,604,741 1.21 0.6
25 | AETNA HEALTH INSURANCE 2,897,897 1.24| 2,866,596 1.31 2,788,066 1.29 1.1
26 | NAVAKIJ INSURANCE 2,873,485 1.23| 2,567,784 117 | 2,806,066 1.30 11.9
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o 2561* 2560* 2559 N
m_? . usen iDeUs:Aufasu | doundnann | iBeus:Aunesu | dounvenann | 1I0eUs:Aunesu | doundinann msiauin
n 2561 lla: 2560
Inomsy (Sowa:) Inomsy (Sowa:) Inomsy (Sowa:)
27 | wandilsziun 2,672,484 1.15 3,300,946 1.51 3,289,345 1.52 (19.0)
28 | Hauandimasaudaiud 2,614,628 1.12 2,517,947 1.15 2,457,785 1.14 3.8
29 | mulileilseiudy 2,560,629 1.10 2,779,751 1.27 2,586,716 1.20 (7.9)
30 | InerTseiude 2,280,061 0.98 2,266,576 1.04 2,025,327 0.94 0.6
31 | nedsziude 2,275,137 0.98 2,151,168 0.98 2,070,776 0.96 5.8
32 | WAulsziusie 2,087,528 0.90 2,011,453 0.92 2,109,098 0.98 3.8
33 | Weanaudseiudis 1,823,050 0.78 1,611,313 0.74 1,598,594 0.74 13.1
34 | gen@missiude 1,211,153 0.52 1,246,610 0.57 1,108,726 0.51 (2.8)
35 | unanautlsziuns 1,154,161 0.50 1,023,838 0.47 959,608 0.44 12.7
36 | lanimesalseiusy 1,020,215 0.44 799,340 0.37 659,208 0.31 27.6
37 | weanlsziuie 787,033 0.34 903,471 0.41 770,312 0.36 (12.9)
38 | annspailsziude 730,778 0.31 752,198 0.34 733,611 0.34 (2.8)
39 | Inglwyadilsziugde 697,497 0.30 535,729 0.25 440,061 0.20 30.2
40 | wnfadsziune 659,862 0.28 448,220 0.20 282,737 0.13 47.2
41 | wleddsziudy 631,602 0.27 636,150 0.29 637,307 0.30 (0.7)
42 | aunstlsziuny 619,698 0.27 703,722 0.32 568,586 0.26 (11.9)
43 | Ineipsugiadsziuds 483,754 0.21 812,292 0.37 927,829 0.43 (40.4)
44 | 01 laidue lanesad 416,164 0.18 111,268 0.05 3,945,265 1.83 274.0
45 | Adlatlseiusde 404,596 0.17 747 377 0.34 972,012 0.45 (45.9)
46 | yulsviude 400,828 0.17 354,608 0.16 393,889 0.18 13.0
47 | lnaimunglssiude 400,375 0.17 410,533 0.19 386,691 0.18 (2.5)
48 | Tnelsziugann 348,084 0.15 277,869 0.13 272,115 0.13 25.3
49 | wlTwa Asea Useiugunan 343,424 0.15 278,735 0.13 243,201 0.11 23.2
50 | Wnszanssiunie 293,107 0.13 1,403,510 0.64 1,901,462 0.88 (79.1)
51 | wiitlseiusde 203,751 0.09 172,013 0.08 163,318 0.08 18.5
52 | afpyilseiudy 188,144 0.08 188,859 0.09 179,308 0.08 (0.4)
53 | wnaassNysziudiy 124,650 0.05 117,819 0.05 122,639 0.06 5.8
54 | Godude woadaiud 60,950 0.03 65,105 0.03 69,467 0.03 (6.4)
55 | anilafeilseiude 34,922 0.01 37,023 0.02 38,952 0.02 (5.7)
56 | lovindudaiud 16,380 0.01 21,402 0.01 32,558 0.02 (23.5)
57 | wlale (Usziudundde) 10,336 0.00 14,789 0.01 18,455 0.01 (30.1)
58 ngqmwﬂizﬁuqmmw 1,763 0.00 13,982 0.01 34,642 0.02 (87.4)
59 | w@9ndnutleziunt 1,574 0.00 10,066 0.00 145,709 0.07 (84.4)
60 | daazisziuny 0 0.00 130,364 0.06 67,763 0.03 (100.0)
SANMIAY 233,071,777 100.00 | 218,657,948 100.00 | 215,727,746 100.00 6.6
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Unit: Thousand Baht

2018* 2017* 2016
No. Company Direct Market Share Direct Market Share Direct Market Share Growin %
2018* & 2017
Premium (%) Premium (%) Premium (%)
27 | AXA INSURANCE 2,672,484 1.15 3,300,946 1.51 3,289,345 1.62 (19.0)
28 | NEW HAMPSHIRE INSURANCE 2,614,628 1.12 2,517,947 1.15 2,457,785 1.14 3.8
29 | SOMPO INSURANCE 2,560,629 1.10 2,779,751 1.27 2,686,716 1.20 (7.9)
30 | THAISRI INSURANCE 2,280,061 0.98 2,266,576 1.04 2,025,327 0.94 0.6
31 | THAI INSURANCE 2,275,137 0.98 2,151,168 0.98 2,070,776 0.96 5.8
32 | NAM SENG INSURANCE 2,087,528 0.90 2,011,453 0.92 2,109,098 0.98 3.8
33 | FALCON INSURANCE 1,823,050 0.78 1,611,313 0.74 1,598,594 0.74 13.1
34 | SIAM CITY INSURANCE 1,211,163 0.52 1,246,610 0.57 1,108,726 0.51 (2.8)
35 | BANGKOK UNION INSURANCE 1,154,161 0.50 1,023,838 0.47 959,608 0.44 12.7
36 | GENERALI INSURANCE 1,020,215 0.44 799,340 0.37 659,208 0.31 27.6
37 | KSK INSURANCE 787,033 0.34 903,471 0.41 770,312 0.36 (12.9)
38 | UNION PROSPERS INSURANCE 730,778 0.31 752,198 0.34 733,611 0.34 (2.8)
39 | THAI PAIBOON INSURANCE 697,497 0.30 535,729 0.25 440,061 0.20 30.2
40 | FPG INSURANCE 659,862 0.28 448,220 0.20 282,737 0.13 47.2
41 | AIG INSURANCE 631,602 0.27 636,150 0.29 637,307 0.30 (0.7)
42 | INDARA INSURANCE 619,698 0.27 703,722 0.32 568,586 0.26 (11.9)
43 | THAI SETAKIJ INSURANCE 483,754 0.21 812,292 0.37 927,829 0.43 (40.4)
44 | ACE INA OVERSEAS INSURANCE 416,164 0.18 111,268 0.05 3,945,265 1.83 274.0
45 | KING WAI INSURANCE 404,596 0.17 747,377 0.34 972,012 0.45 (45.9)
46 | TUNE INSURANCE 400,828 0.17 354,608 0.16 393,889 0.18 13.0
47 | THAI PATTANA INSURANCE 400,375 0.17 410,533 0.19 386,691 0.18 (2.5)
48 | THAI HEALTH INSURANCE 348,084 0.15 277,869 0.13 272,115 0.13 253
49 | PACIFIC CROSS HEALTH INSURANCE 343,424 0.15 278,735 0.13 243,201 0.11 23.2
50 | CHAO PHAYA INSURANCE 293,107 0.13 1,403,510 0.64 1,901,462 0.88 (79.1)
51 | JP INSURANCE 203,751 0.09 172,013 0.08 163,318 0.08 18.5
52 | CHARAN INSURANCE 188,144 0.08 188,859 0.09 179,308 0.08 (0.4)
53 | PHUTTHATHAM INSURANCE 124,650 0.05 117,819 0.05 122,639 0.06 5.8
54 | NEW INDIA ASSURANCE 60,950 0.03 65,105 0.03 69,467 0.03 (6.4)
55 | UNION INSURANCE 34,922 0.01 37,023 0.02 38,952 0.02 (5.7)
56 | CHINA INSURANCE 16,380 0.01 21,402 0.01 32,558 0.02 (23.5)
57 | AIA (NON-LIFE) 10,336 0.00 14,789 0.01 18,455 0.01 (30.1)
58 | BANGKOK HEALTH INSURANCE 1,763 0.00 13,982 0.01 34,642 0.02 (87.4)
59 | ERAWAN INSURANCE 1,574 0.00 10,066 0.00 145,709 0.07 (84.4)
60 | SAJUA INSURANCE 0 0.00 130,364 0.06 67,763 0.03 (100.0)
Grand Total 233,071,777 100.00 | 218,657,948 100.00 215,727,746 100.00 6.6
Source: Statistics Division of Examination Planning and Development Department of OIC
*Sources of the figures under this Flash Report derived from OIC Monthly Distribution Channel Report. It may not reconcile with the figures derived from Yearly
Financial Report.
Remark: 1. QBE Insurance was subsequently changed name to King Wai Insurance on June, 22 2018.

2. Phoenix Insurance was subsequently changed name to JP Insurance on May 05, 2018.

3. Bupa Health Insurance was subsequently changed name to Aetna Health Insurance on January 19, 2018.

4. Chao Phaya Insurance was closed down on September 07, 2018.
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2561 2560 2559
enlsyAudeasuns 12,256,233 12,102,960 12,204,391
enlsefuesimy 12,421,602 12,321,257 12,407,162
Lﬁﬁﬂi:ﬁuﬁm‘mqw% 6,837,244 6,947,770 6,954,419
190 (¥n) frsaaiielsriuseieclide fumeld 81,507 19,876 (150,565)
Wenlsuteiidendumeldgns 6,918,751 6,967,645 6,803,854
MalfAdnsuazAntinmia 1,617,590 1,600,244 1,636,574
sumalfannnisdsziude 8,536,341 8,567,888 8,440,428
Fuyulunsiulsyiuge 7,370,596 7,264,949 6,982,278
Anls (21A91) Ann19FuLlsyiudeneua ldauAiineu 1,165,745 1,302,939 1,458,150
Anldanelunesniiiueu Anldaneauuasiununensdu 1,185,139 1,073,614 1,163,453
melfanmaammuuazee|fau 522,055 517,911 490,538
Anlsneun#Ruls 502,660 747,236 785,236
AERUlS (87,072) (128,796) (152,014)
Anlagus 415,588 618,440 633,222
Auninesan 21,905,183 20,059,357 19,948,533
vilAusn 16,639,818 14,701,750 14,992,678
AP NERE TN 5,265,365 5,357,607 4,955,855
NIZLARUAAAINAANTINATLEULINY 112,639 498,332 383,998
NITUARUAAANNANITNAINU (51,453) (149,788) (122,775)
NIZLARUAAAINNANTTNAANIINL (253,700) (253,700) (371,700)
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Summarized Financial Position, Performance and Cash Flows and Key Financial Ratios for the past 3 years.
Unit: Thousand Baht

2018 2017 2016
Direct premium written 12,256,233 12,102,960 12,204,391
Gross premium written 12,421,602 12,321,257 12,407,162
Net premium written 6,837,244 6,947,770 6,954,419
Add/Less unearned premium reserves 81,507 19,876 (150,565)
Net earned premium written 6,918,751 6,967,645 6,803,854
Fee and commission income 1,617,590 1,600,244 1,636,574
Total underwriting income 8,536,341 8,567,888 8,440,428
Underwriting expenses 7,370,596 7,264,949 6,982,278
Profit (loss) from underwriting before operating expenses and other expenses 1,165,745 1,302,939 1,458,150
Operating expenses, other expenses and financial cost 1,185,139 1,073,614 1,163,453
Investment income and other income 522,055 517,911 490,538
Profit before income tax 502,660 747,236 785,236
Income tax (87,072) (128,796) (152,014)
Net profit 415,588 618,440 633,222
Total assets 21,905,183 20,059,357 19,948,533
Total liabilities 16,639,818 14,701,750 14,992,678
Equity 5,265,365 5,357,607 4,955,855
Cash flow from operating activities 112,639 498,332 383,998
Cash flow from investing activities (51,453) (149,788) (122,775)
Cash flow from financing activities (253,700) (253,700) (371,700)

Remark:  The financial statements have been reclassified to comply with new requirements identified by the Office of Insurance Commission.

Underwriting expenses comprise of net claim expenses, commission and brokerage expenses, other underwriting expenses as presented in the statement

of comprehensive income
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2561 2560 2559
ansndoudrArymuinour AN,
gndnRuneuse RunawmuisesRissmNngunng = faeiay 392.9** 4135 395.0
ARIAUANINARDS ) Snuay 238.1 356.2 341.8
Fmsdaudetssiufamnasy ¥ fauaz 91.8 95.9 94.9
fnandanAunindasuseni@udiantlsziude ¢ fouay 133.8 137.5 133.1
dnsrdouvnuunlsvianuiiniase
fmamanauLnuwanNnsiulssiusasedodseiuioiugns foray 17.0 18.8 21.0
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Key Financial Ratios

2018 2017 2016
Key Ratios per the Office of Insurance Commission Criteria*
Capital Adequacy Ratio ** " % 392.9** 413.5 395.0
Liquidity Ratio ? % 238.1 356.2 341.8
Premium receivables Ratio ¥ % 91.8 95.9 94.9
Invested assets to insurance liabilities Ratio * % 133.8 137.5 133.1
Ratios from Statement of Comprehensive Income
Underwriting Profit to Net Premium Written % 17.0 18.8 21.0
Net Profit Margin on Net Premium Written % 6.1 8.9 9.1
Return on Equity (average) % 7.8 12.0 13.3
Return on Total Assets (average) % 2.0 3.1 3.3
Loss Ratio % 61.3 58.6 54.6
Operating expense to Net Premium Written % 17.3 15.5 16.7
Combined Ratio % 99.4 95.8 94.0
Debt Ratios from Statement of Financial Position
Debt to Equity Ratio Time(s) 3.16 2.74 3.03
Premium reserve to Total Assets Time(s) 0.27 0.29 0.30
Growth Rate
Total Assets % 9.2 0.6 6.9
Gross Written Premium % 0.8 (0.7) 8.9
Net Written Premium % (1.6) (0.1) 6.6
Net Profit % (32.8) (2.3) (31.7)
Per Share Data
Book Value Per Share Baht 89.24 90.81 84.00
Earnings (Deficit) Per Share Baht 7.04 10.48 10.73
Dividend Per Share *** Baht 2.82 4.30 4.30
Dividend Pay-Out Ratio % 40.0 41.0 40.0
Closing Share Price at Year-End Baht 97.00 140.00 138.50
Price Per Earnings (Deficit) Per Share Time(s) 13.77 13.36 12.90

Remark:
of insurance companies

*  Assessments are performed in accordance with the Office of Insurance Commission’s guidelines in monitoring of the financial position and performance

** Information as at 30 September 2018 (Updated ratio is presented in our website, http://www.muangthaiinsurance.com/th/investorrelations/financial-

statement)

*** The Board of Directors proposed to the shareholders for approval the dividend payment from annual operating result of 2018

1) Assessment of the Company’s ability to sustain unprecedented losses under the Risk-Based capital (min. at 140%)
2) Assessment of the Company’s liquidity to losses of claims (min. at 100%)
3) Assessment of the Company’s premium collection ability (min. at 80%)

4) Assessment of the adequacy of Company’s assets for total liabilities from insurance policies (min. at 100%)
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Analysis of Financial Position

Total Assets

As at 31 December 2018, the Company'’s total assets were Baht 21,905.2 million, increased from 2017 by Baht 1,845.8 million. These
were mostly consisted of an increase of Reinsurance assets, net — loss reserves on reinsurance of Baht 1,291.9 million which was in line
with an increase of loss reserves, an increase of investments in securities and cash and cash equivalent of Baht 197.4 million and
an increase of premium receivables of Baht 156.2 million. Moreover, deferred tax assets increased in the amount of Baht 192.5

million from loss reserve transactions.

Total Liabilities
As at 31 December 2018, the Company’s total liabilities increased by Baht 1,938.1 million from 2017. This is due to increase of insurance
contract liabilities on loss reserves of Baht 1,624.1 million, mostly derived from claim expenses of motor insurance policy. Amounts due

to reinsures increased by Baht 276.4 million with regular payment cycle.

Equity

In 2018, the Company had net profit from operation of Baht 415.6 million, losses from revaluation of available-for sales investments
of Baht 286.9 million, actuarial gain of Baht 32.8 million and 2017 dividend payment of Baht 253.70 million in May 2018. These
resulted to decrease in equity from Baht 5,357.6 million to Baht 5,265.4 million.

Quality of Assets
Cash, Cash Equivalent and Investments in Securities
As at 31 December 2018, cash and cash equivalent and investments in securities were Baht 11,347.6 million, an increase of Baht 197.4

million or 1.8% from last year. The increase in assets was derived from cash flow remaining from operations.

Property, Buildings and Equipment, Net
The net book value of property, buildings and equipment after accumulated depreciation was Baht 577.7 million. The assets decreased

by Baht 31.6 million from depreciation expense of the year.
Premium Receivables, Net

As at 31 December 2018, the Company had net direct premium receivables of Baht 1,695.5 million. The receivables increased by Baht

156.2 million or 10.1%. Admitted premium receivable ratio computed per the OIC was 91.8%.
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Aging of those receivables are detailed as follows:

Unit: Million Baht

2018 2017

Total Total
Not yet due 1,260.9 1,238.9
Not over 30 days 182.8 168.9
Over 30 days to 60 days 81.8 73.4
Over 60 days to 90 days 63.6 39.8
Over 90 days to 1 year 108.6 29.2
Over 1 year 18.4 7.7
Total 1,716.1 1,557.9
Less: Allowance for doubtful accounts (20.6) (18.6)
Premium receivables, net 1,695.5 1,539.3

The Company assigns the Premium Management Department to manage debt collection. For outstanding debts that may incur loss on
collection, the Company set up general and specific allowance for doubtful debts according to Allowance for Doubtful Debt Policy. As
at 31 December 2018, allowance for doubtful debts was Baht 20.6 million. For debtors with overdue payments, the Company set up
stringent follow up process and actions such as cancellation of credit limit, obtaining letter of debt settlement agreement, pursuing proper
legal action and finally reporting to relevant bodies including regulators i.e. the Thai General Insurance Association and the Office of

Insurance Commission to withdraw debtors’ agent or brokerage license and etc.

Other Assets

Assets with significant value of the Company other than cash, cash equivalent, investments in securities, property, buildings& equipment

and premium receivables comprise of:

. Net reinsurance assets of Baht 5,629.3 million. The assets related to reinsurance reserves to be recoverable from reinsurers
in order to manage insurance risk which is the normal practice of Non-Life insurance business

. Net amount due to reinsurers of Baht 401.2 million consist of premium receivable from reinsurers and claim receivable from
reinsurers occurred in the last quarter of the year, it increased from prior year due to receivables — premium ceded from
reinsurance contracts.

+ Intangible assets of Baht 713.3 million were described in section “Assets Used for Operations” of Form 56-1

. Deferred tax assets and other assets of Baht 1,177.9 million, increased Baht 178.7 million from previous year. This is due to increase

of deferred tax assets — loss reserves.

Liquidity
The Company’s liquidity ratio decreased from 356.2% to 238.1%, due to increase of loss reserves from operation, liquidity ratio computed

per the OIC’ requirement.

Source of Fund
Major sources of fund used in operation were derived from combination of shareholders’ equity and operating profit whereas significant
portions of liabilities comprised unearned premium reserves, loss reserves and outstanding claims, amounts due to reinsurers and

long-term premium received in advance incurred in the normal course of insurance business.
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Analysis of Operating Performance and Cash Flows
For the year 2018, overall position of Non-Life insurance business presented total direct premium of Baht 233,072 million, an increase of
Baht 13,491 million or 6.6% from previous year. The Company had direct premium of Baht 12,332 million, an increase of 0.2% and still

maintained no. 4 market share position as presented in industry market share statistic provided by the OIC.

The Company’'s gross premium comprises of direct premium and assumed/inward premium received. In the year 2018, gross premium
of all products was Baht 12,422 million, increased 0.8% from last year. Net premium was Baht 6,837 million decreased 1.6% from
last year. The Company’s retention ratio was 55.0%, lower than previous year which had retention of 56.4%. This was due to reinsurance
management strategy. However, the Company continues to manage its portfolio mix with balancing of risk and return. Earned
premium for the year was Baht 6,919 million, decreased 0.7% from last year. Commission and brokerage income increased from

Baht 1,600 million to Baht 1,618 million or by 1.1% from previous year. This was due to higher ceding ratio.

In the year 2018, the Company had claims and loss adjustment expenses of Baht 4,238 million with loss ratio on earned premium at
61.3%. The increase in loss ratio from 58.6% in 2017 was due to booking of motor claims, more number of claims during the year.
Other underwriting and operating expenses increased by Baht 90 million due to various advertising, marketing and sales promotion
expenses in order to retain existing customers under high market completion as described above. In addition, there have been
expenses related to system & hardware improvement and other fixed assets, also an increase in training & development especially

on sales, underwriting and claim management.

The Company’s annual net profit in 2018 as presented in the statement of comprehensive income was Baht 416 million, a decrease
of Baht 202 million or 33% from 2017. Investment income and profit was higher than previous year amounting to Baht 14 million
or 2.9%. The income mainly derived from interest income of bonds and debentures, capital gain and dividend from property funds
and REITS.

Underwriting by Class

Underwriting Information by Product is as follows:

Item Fire Marine & Motor | Personal |Miscellaneous Total
Transportation Accident
2018 2018 2018 2018 2018 2018 | Change
Million Million Million | Million Million Million %
Baht Baht Baht Baht Baht Baht
Gross Premium Written 1,243 170 | 6,192 2,281 2,536 | 12,422 0.82
Net Premium Written 842 64 | 3,898 1,342 691 6,837 (1.60)
Net Earned Premium 846 66 | 3,993 1,367 647 6,919 (0.70)
Fee and Commission Income 141 38 749 310 380 1,618 1.13
Underwriting Expenses* 456 68 | 4,751 1,319 7T 7,371 1.46
Profit (Loss) on Underwriting before Operating 531 36 (9) 358 250 1,166 (10.51)
Expenses
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Item Fire Marine & Motor | Personal |Miscellaneous Total
Transportation Accident
2017 2017 2017 2017 2017 2017 | Change
Million Million Million | Million Million Million %
Baht Baht Baht Baht Baht Baht
Gross Premium Written 1,245 147 | 6,335 2,259 2,335 | 12,321 (0.69)
Net Premium Written 864 66 | 3,987 1,408 623 | 6,948 (0.09)
Net Earned Premium 857 62 | 4,009 1,416 624 | 6,968 2.41
Fee and Commission Income 122 25 758 302 393 1,600 (2.20)
Underwriting Expenses® 476 47 | 4,748 1,287 707 7,265 4.05
Profit (Loss) on Underwriting before Operating 503 40 19 431 310 1,303 | (10.63)
Expenses
Item Fire Marine & Motor | Personal |Miscellaneous Total
Transportation Accident
2016 2016 2016 2016 2016 2016 | Change
Million Million Million | Million Million Million %
Baht Baht Baht Baht Baht Baht
Gross Premium Written 1,213 139 | 6,602 2,297 2,156 | 12,407 8.88
Net Premium Written 849 45 | 4,033 1,407 620 | 6,954 6.57
Net Earned Premium 966 48 | 3,796 1,385 609 | 6,804 12.21
Fee and Commission Income 114 29 829 325 339 1,636 12.49
Underwriting Expenses* 449 54 | 4,375 1,393 711 6,982 15.29
Profit (Loss) on Underwriting before Operating 631 23 250 317 237 1,458 (0.31)
Expenses

*

Underwriting expenses comprise of net claim expenses, commission and brokerage expenses, other underwriting expenses as presented in the statement of

comprehensive income

The Company had gross premium of fire insurance products in 2018 of Baht 1,243 million, comparable with 2017. Net premium
written was Baht 842 million. Net earned premium and fee and commission income were Baht 846 million and Baht 141 million,
respectively. Underwriting expenses decreased from last year by Baht 20 million which due to decreasing of loss ratio. Overall,

fire insurance generated underwriting profit of Baht 531 million.

Marine and transportation insurance had gross premium written of Baht 170 million, 15.6% increasing from 2017. Net premium written was
Baht 64 million, decreasing from 2017 of Baht 2 million or 3.0%. Net earned premium and fee and commission income were Baht 66 million
and Baht 38 million, respectively. Underwriting expenses were Baht 68 million, increasing from prior year due to higher net claim expenses.

Underwriting profit was Baht 36 million, lower than previous year amounting to Baht 4 million or 10.0%.
Motor insurance premium was Baht 6,192 million, decreased by 2.3%. This is due to adjustment of poor performance portfolio. Fee and

commission income received from premium ceding was Baht 749 million, the decrease was in line with gross premium written. Underwriting

expenses increased by Baht 3 million due to higher number of claims. Underwriting profit decreased by Baht 28 million from prior year.
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Personal accident insurance premium was Baht 2,281 million, slightly increased from previous year. Net earned premium was Baht
1,367 million, decreased from prior year by Baht 49 million or 3.5%, due to higher ceding proportion. Fee and commission income was
Baht 310 million. Underwriting expenses increased from the year 2017 by Baht 32 million or 2.5%, derived from increasing of claim

expenses. Accordingly, underwriting profit in 2018 was Baht 358 million, decreased by Baht 73 million or 16% from previous year.

The Company had gross premium of Baht 2,536 million on miscellaneous products which, increased from prior year, mainly in direct
sales channel. Net earned premium was Baht 647 million. Fee and commission income of the product was Baht 380 million or 20.6%
of ceding premium. Underwriting expenses were Baht 777 million increased from 2017, due to higher commission & brokerage expenses
and other underwriting expenses. Underwriting profit for the year was Baht 250 million, a decrease from prior year amounting to Baht

60 million.

Underwriting Expenses

Underwriting expenses comprised of net claims expenses, commissions and brokerage expenses, and other underwriting expenses.
In 2018, the Company’s underwriting expenses were at Baht 7,371 million, increased by Baht 106 million from 2017. Proportion of the
expenses to gross premium in 2018 was 59.3%, increased from last year which was at 58.9%. The increase was due to booking of more

claims incurred during the year.

Commission and brokerage expenses decreased Baht 29 million or 1.4% and were in line with the proportion of the product class. Industry’s
commission and brokerage fees generally range from 12-23%. As for the Company, average commission and brokerage fee was
15.6% in 2018. Other underwriting expenses comprised of pre-survey fee, data service fee, product and system development cost,
expenses related to sales campaign through media channels and legal expenses. In 2018, the Company had expenses of Baht
1,190 million, decreased by Baht 22 million from 2017.

Investment
The Company had net investment income and gain on investment of Baht 512 million with majority from interest, dividend and profit from
investments. Gains on investment were mainly derived from capital gain on sales of property funds and REITS. Investment yield was
4.5%. Details of income and investment assets classified by objectives and types are as follows:

Unit: Million Baht

2018 % 2017 % 2016 %
Net Investment Income 349.10 68.13 369.99 74.30 353.29 75.90
Profit from Investment 163.30 31.87 127.99 25.70 11217 24.10
Total 512.40 100.00 497.98 100.00 465.46 100.00
Rate on Return on Investment 4.53 4.59 4.52

Unit: Million Baht

2018 % 2017 % 2016 %
Available-for-Sale Investments 7,981.03 71.80 7,290.25 67.95 6,848.10 65.68
Head-to-Maturity Investments 3,071.70 27.63 3,370.94 31.42 3,609.27 33.66
Other Investments 53.43 0.48 55.03 0.51 56.08 0.54
Net Loans 9.82 0.09 1217 0.1 13.54 0.13
Net Investment Assets 11,115.98 100.00 10,728.39 100.00 10,426.99 100.00
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Unit: Million Baht

2018 % 2017 % 2016 %

Bond 2,823.02 25.40 2,700.87 2517 2,886.75 27.69
Debenture 3,568.60 32.10 3,221.06 30.02 2,915.52 27.96
Capital Stocks 1,565.72 14.09 1,567.21 14.61 1,178.17 11.30
Unit Trust 2,341.92 21.07 2,306.58 21.50 2,252.90 21.61
Other Securities 753.47 6.78 865.47 8.07 1,124.03 10.78
Other Investments 53.43 0.48 55.03 0.51 56.08 0.54
Net Loans 9.82 0.09 1217 0.1 13.54 0.13

Net Investment Assets 11,115.98 100.00 10,728.39 100.00 10,426.99 100.00

Operating Expenses and Other Expenses

In 2018 the Company had operating expenses of Baht 1,185 million, increased by Baht 111 million from 2017. Operating expenses
comprised of personal expenses which are not expenses for underwriting and claims of Baht 604 million, premises and equipment
expenses which are not expenses for underwriting and claims of Baht 95 million, sales promotion, advertising, utilities, depreciation,

branch expenses and other expenses of Baht 486 million.

Income Tax
The Company’s income tax of Baht 87 million represented tax rate at 17.3% of net profit before tax. Such tax rate was lower than 20%

corporate tax per the Revenue Code. This is due to tax exempted income, mostly dividend income from investment in securities.

Cash Flows
As at 31 December 2018, the Company had cash and cash equivalents of Baht 241 million, decreased from 2017 by Baht 193 million

which made up of transactions in following activities:

Cash inflows from operating activities of Baht 113 million consist of cash received from direct premium of Baht 12,123 million, cash
received on interest income, dividend income, other investment income, other income, deposit at financial institution, and loan of
Baht 427 million. Cash outflows related to payment for reinsurance, claims, commission and brokerage expenses, other underwriting

expenses, operating expenses, income tax and investment in securities of Baht 12,437 million.

Cash flows used in investing activities of Baht 51 million were to invest in the Company’s property, buildings and equipments and

computer software.

Cash flows used in financing activities of Baht 254 million was for dividend payment paid during the year.

Research and Development

Muang Thai Insurance Public Company Limited pays particular attention to service excellent, and providing a full range of services to
facilitate customers. Still, the change in technologies is one of important factors affecting consumer behavior. As a result, in 2018,
Muang Thai Insurance Company Limited had developed the service via mobile application, named “Muang Thai Friends”, which could
be used on both I0S and android devices. The initial development is to demonstrate the insured’s policy details and provide information of the
company’s sub-branches, garages and hospitals for the convenience of the insured. Besides that, various privileges are also provided in order
to promote good relationship with customers and Muang Thai Friends Club’s members. For the development in the next phase, the Company

has planned to enable insurance service together with claims service for a complete service and convenience to customers.
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In terms of facilitating customers, the company has developed payment systems both online and offline to increase payment channels.
In the past, the online payment on the website by credit card allowed only KBank Payment Gateway and 2C2P. However, since July
2018, the Company added several payment methods, on the Company’s e-Commerce website, such as Samsung Pay Online, M Visa Scan

to Pay, QR Code PromptPay, and other Internet Banking Services.

In terms of providing information to customers, besides Call Center service and other online information service channels, the Company also
applies technologies in customer service for quickness and convenience. Thus, the research and development on Chatbot, a computer
program developed for responding in a conversation in written dialogue had begun. Similar to having conversation with the Company
staff, Chatbot is an intelligent online assistant that can promptly respond to customers. Many questions and answers are saved in
the database system. After the system detects key words in the questions or messages sent from a customer, it will process for
the response and send back to the customer. For the initial phase, the Company uses Chatbot program along with the Company

staff to provide online information service in order to collect questions from customers and respond to them quickly.

In terms of organization development, the Company aims to develop company working process by adopting Business Process
Management Platform (BPMP) where Information about the actual work time from each step will be used to help improving the operational
process, to enhance work efficiency and for a better service. The Company also applied Robotic Process Automation technology
(RPA) to handle high volume and repetitive tasks, which not only promoting work efficiency, but also reduce operating costs in the
future. The system is an automated computer program designed to work for human and manage high volume workload. The research
and system development started in 2018 and 4 projects had already been completed. Those includes automatic policy renewal
for personal accident insurance, claims data searching for motor underwriting assessment, information technology process for daily
work summary and financial working process for downloading financial data from the bank. Also there are additional 22 projects

going to proceed in the year 2019.

Therefore, it is necessary to improve employees’ skills and knowledge about these technologies so they would gain more experiences

and be able to apply the knowledge to the work process in their own department.
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Unit: Baht

2018 2017 2016
Amount % Amount % Amount %

Earned Premium Written
Fire 845,942,515 9.34 856,665,290 9.43 965,656,740 10.81
Marine 65,621,637 0.72 62,169,070 0.68 47,898,873 0.54
Motor 3,993,028,016 44.08 | 4,009,305,906 44.13 3,796,062,694 42.50
Miscellaneous 2,014,158,539 22.24 | 2,039,505,260 22.45 1,994,235,923 22.33
Total 6,918,750,707 76.38 | 6,967,645,526 76.69 | 6,803,854,230 76.18
Fee and Commission Income 1,617,589,961 17.86 1,600,243,622 17.61 1,636,574,055 18.32
Investment Income 512,399,296 5.66 497,987,072 5.48 465,464,087 5.21
Other Income 9,655,300 0.11 19,924,437 0.22 25,073,953 0.28
Total Income 9,058,395,264 100.00 9,085,800,657 100.00 8,930,966,325 100.00
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2561 2560 2559
Wersyiustiuns - 2NN 12,256,232 12,102,960 12,204,392
\enlssAufasusan - saunnae 12,421,602 12,321,257 12,407,162
angnN17ALm 1.27% (0.83%) 9.50%
AUULNNTAANA 5.29% 551% 5.76%
FRsmsiuieieldieg 55.04% 56.39% 56.05%
snsdauAduluumnauny 61.25% 58.59% 54.60%
enlsefuesuns - saRAe 1,242,665 1,218,004 1,200,643
\Henlszudesusas - anRne 1,243,162 1,244,887 1,213,142
angniaauin 2.02% 1.45% (1.10%)
AUn1NN12MAA 12.99% 12.37% 11.73%
FRsnnasuidedielfie 67.71% 69.40% 69.96%
fnsdauAduluanauny 11.23% 13.32% 8.90%
Fenlssfuiesuns - Aamania 169,225 146,617 139,482
elsziufasusan - Aanmzia 169,636 146,641 139,482
angniaauin 15.42% 5.12% (17.08%)
AULLNNTAAA 3.05% 2.74% 2.65%
FRsmsuideieldieg 37.55% 45.05% 32.46%
FnsdauAdnluunauny 46.09% 32.50% 29.71%
enleziudesunss - Aadinman 4,654,459 4,404,122 4,262,505
\Helseiudasusim - Audanan 4,816,868 4,594,700 4,452,776
ansnieuln 5.68% 3.32% 9.07%
A7UULNNTAANA 5.77% 5.71% 5.75%
FRsnsuAefeldieg 42.22% 44.21% 45.53%
snsdauAduluunauny 49.59% 47.51% 49.27%
sy Audesuns - sneud 6,189,883 6,334,217 6,601,762
ielssiudasusas - soaud 6,191,936 6,335,029 6,601,762
angniaauin (2.28%) (4.05%) 12.75%
AULLNN17AAA 4.53% 4.98% 5.40%
Fmsnnaiuidedielsie 62.96% 62.93% 61.09%
fasdauAduluunauny 77.98% 74.29% 69.33%
ils (anwneunsEtuls 502,659 747,238 785,236
ls (aanu)ansg 415,588 618,441 633,222
snsuanauunuRaiiglszfuAasy (Fanaz) 3.35% 5.02% 5.10%
Aunsndsan 21,905,183 20,059,357 19,948,533
ANTIHANDUUNUARAUNSNE (Saaaz) 1.98% 3.09% 3.28%
A7UVRUANUDY 5,265,365 5,357,607 4,955,855
ANTINANDLUNUADAIULRIAUDY (SDLRL) 7.82% 11.99% 13.30%
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Unit: Thousand Baht

2018 2017 2016
Direct Premium - Total 12,256,232 12,102,960 12,204,392
Gross Premium - Total 12,421,602 12,321,257 12,407,162
Growth Rate 1.27% (0.83%) 9.50%
Market Share 5.29% 5.51% 5.76%
Retention Rate 55.04% 56.39% 56.05%
Loss Ratio 61.25% 58.59% 54.60%
Direct Premium - Fire 1,242,665 1,218,004 1,200,643
Gross Premium - Fire 1,243,162 1,244,887 1,213,142
Growth Rate 2.02% 1.45% (1.10%)
Market Share 12.99% 12.37% 11.73%
Retention Rate 67.71% 69.40% 69.96%
Loss Ratio 11.23% 13.32% 8.90%
Direct Premium - Marine 169,225 146,617 139,482
Gross Premium - Marine 169,636 146,641 139,482
Growth Rate 15.42% 5.12% (17.08%)
Market Share 3.05% 2.74% 2.65%
Retention Rate 37.55% 45.05% 32.46%
Loss Ratio 46.09% 32.50% 29.71%
Direct Premium - Miscellaneous 4,654,459 4,404,122 4,262,505
Gross Premium - Miscellaneous 4,816,868 4,594,700 4,452,776
Growth Rate 5.68% 3.32% 9.07%
Market Share 5.77% 5.71% 5.75%
Retention Rate 42.22% 44.21% 45.53%
Loss Ratio 49.59% 47.51% 49.27%
Direct Premium - Motor 6,189,883 6,334,217 6,601,762
Gross Premium - Motor 6,191,936 6,335,029 6,601,762
Growth Rate (2.28%) (4.05%) 12.75%
Market Share 4.53% 4.98% 5.40%
Retention Rate 62.96% 62.93% 61.09%
Loss Ratio 77.98% 74.29% 69.33%
Profit (Loss) Before Income Tax 502,659 747,238 785,236
Net Profit (Loss) 415,588 618,441 633,222
Net Profit Margin on Premium Written (%) 3.35% 5.02% 5.10%
Total Assets 21,905,183 20,059,357 19,948,533
Return on Assets (%) 1.98% 3.09% 3.28%
Equity 5,265,365 5,357,607 4,955,855
Return on Equity (%) 7.82% 11.99% 13.30%
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Situation of Competition in Non-Life Insurance Industry
and Trend for the Future Competition
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Situation of the Non-Life Insurance Industry and Competition in 2018

Overview of Insurance Market 2018 from the Insurance Premium Rating Bureau (based on Distribution Channel Report), the direct premium
written totaled 233,072 million Baht with growth rate of 6.59%. Atyear-end 2018, motor Insurance business had direct premium written 136,934
million Baht, taken up 59% of the whole non-life insurance market, with average growth rate at 7.73%. The growth rate of voluntary motor
insurance solely was 8.29% with direct premium 118,871 million Baht. Overall motorinsurance market was highly competitive, especially when
the companies with large proportion of motor insurance trying to break competitive price in the market. As a result, other Non-Life insurance
companies must try to maintain their existing customer base. This pricing competition also effects on the increase in cost of sales, together
with the increasing claims due to the coverage adjustment of compulsory motor insurance and compensation for loss of use of vehicle insured.
The Insurance Premium Rating Bureau had forecasted that the loss ratio of Motor Insurance is likely to increase. According to data in the past,

the average loss ratio in 2013 was 57.5%, increased to 62.5% in 2015, then to 68.7% in 2017 and is still expected to increase in 2018 as well.

Direct premium for Non-Life insurance, excluding motor insurance was 96,138 million Baht at year end 2018, taken up 41% of the whole
Non-Life, with average growth rate of 5.01%. This is because the growth rate of miscellaneous insurance has risen to 5.41 percent, and by
comparing to the same period last year health insurance and personal accident insurance have growth rate of 11.25% and 5.09% respectively.
The health insurance market in 2018 has expanded in respond to the government’s policy to bring personal health insurance premiums to
deduct from personal income tax that taxpayer paid, in an amount not exceeding 15,000 baht. Another factor contributing to the growth of
Miscellaneous insurance was the rice insurance scheme in 2017-2018 which was approved from the cabinet to continue from previous year.
Fire insurance direct premium written totaled 10,164 million Baht at year end, with growth rate similar to previous year at 1.0%. Marine and
Cargo Insurance direct premium at year end was 5,522 million Baht, with 6.88% growth rate which derived from domestic economic expansion

as a major factor. However, the growth rate of marine hull insurance compare to the same period of the previous year was decreased to -4.38%.

Table 1: Comparison of Direct Premium and Premium Growth in 2014-2018
*details as at 31 December 2018: according to distribution Channel Report

Direct Premium (Million Baht) Premium Growth (Percentage)
Type of Insurance
2014 2015 2016 2017 2018* 2014 2015 2016 2017 2018*
SRR 10,526 | 10,480 | 10,233 9,850 | 10,164 -10.9 0.4 2.4 3.8 1.0
AUNWNZIALAZIURS 5,304 5,344 5,355 5,356 5,522 -0.02 0.8 0.2 1.7 6.9
INEIUA 117,927 | 120,305 | 122,191 | 127,266 | 136,934 -0.5 2.0 1.6 4.2 7.7
Winlaan 71,615 | 73,114 | 77,948 | 77,110 | 80,452 6.0 2.1 6.6 -11 54
Lﬁﬂﬂizﬁuﬁﬂmu 205,372 | 209,243 | 215,728 | 219,581 | 233,072 1.1 1.9 3.1 1.8 6.6

Source: The Office of Insurance Commission (OIC)
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Situation of Competition in Non-Life Insurance Industry
and Trend for the Future Competition (Continued)
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Overall picture of Non-Life insurance business by Thai General Insurance Association, the compound annual growth rate was 4 - 5%, lower

than the growth rate in 2018. However, by the Office of Insurance Commission (OIC) assessed that in 2019, direct premium written for Non-Life

insurance business will be approximately 240,197 million Baht, with growth rate of 4.7 - 5.7%. Major contributors to the growth of the Non-Life

insurance are the growth of motor insurance, health insurance and travel insurance. However, the high competitive rate in insurance market

in the past has result in the increase of direct premium, followed by the increase in Loss ratio. Other reasons causing loss ratio to increase

is the coverage adjustment for compulsory car insurance (CTP), wedges and service fee for garage, etc. Loss ratio in 2019 is expected to

increase gradually as a result from the compensation for loss of use of the insured car which is the main factor in increasing cost. The trend

of Loss ratio of health insurance is also expected to rise higher as a result of anticipated increase in medical costs.

Positive Factors that Stimulate Non-Life Insurance Business in 2018:

1.

Thailand Transport System Development Project, a driving factor for investment in the country’s infrastructure, according to Thailand’s
Transport Infrastructure Development Strategy 2015-2022 and Twenty-year National Strategy.

Insurance for the government mega projects is another positive factor that enhances the growth rate of Non-Life insurance industry.
Especially rice insurance and maize insurance schemes for 2019 production year which is an ongoing project targeted at cultivation
area of 30 million Rai nationwide.

Personal accident and health insurance have been growing continuously with a good rate in accordance with the growing popularity of
health trend and the increase of elderly population which makes Thailand become a full-ledged ageing society eventually.

New car sales in the country is forecasted to reach 1,000,000 units in 2019, closer to the prior year's sales at 1,039,158 units (2018 full
year car sales statistic increased 19.2%) due to the clear policy and consistency of public sector investment which has significant impact
on public investment from private sector.

Tourism business is likely to expand continuously into the second-tier provinces, as a welcome to 2019 the year of the golden pig,

according to the government's tax break scheme.
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In the year 2018, the Audit Committee of Muang Thai Insurance Public Company Limited had five joint meetings with the Management and
various units of the Company. One meeting was to consider the details and to review the Financial Statements for the year 2017. Three
meeting were held with EY Office Limited, which is the Company’s auditor, to review the auditing plan and the independence in auditing
and to consider and review the audit-reviewed Interim Financial Statements for the three, six and nine month period of 2018. Besides, one
meeting was to consider the International Financial Reporting Standards concerning financial instruments (IFRS9) and insurance contracts

(IFRS17), reinsurance and information technology about cybersecurity impact.

The Audit Committee has strictly performed its duties and responsibilities assigned by the Board of Directors in line with guidelines,
requirements and regulations given by the Office of Insurance Commission, and the Stock Exchange of Thailand in the manner of reviewing
good corporate governance principle compliance, financial statements accuracy, identified risk management and also internal control

assessment, and supervising internal audit effectiveness, which can be summarized as follows:

1. Review the good corporate governance — the Audit Committee has supervised for the transparent disclosure of information and the
compliance to the notification of the Securities Exchange Commission, the Stock Exchange of Thailand and the related legislations on
business operations such as review the policy for corporate governance, the rights of the shareholders, the rights of the stakeholders,
the business ethics and the balance of the executive officers and to ensure that the Company has complied with the normal business
conditions.

2. Review the adequacy of internal control system — by assessing the efficiency of internal control system at the corporate and unit level for
the control on the effectiveness and the efficiency of the operations, the use of resources efficiently and economically, the supervision of
properties, the prevention or reduction of errors, loss, leakage, waste or dishonest act, reliability and completeness of the financial and
the operating information.

3. Review the Financial Statements for the year 2017 and the Quarterly Financial Statements for the year 2018 of the Company to ensure
the compliance to the accounting standard of the Accounting Act B.E. 2543 (A.D. 2000), the notification of the Securities Exchange
Commission and the Stock Exchange of Thailand and the notification of the Office of Insurance Commission. The accounting system
and the financial statements are accurate and reliable. The Audit Committee has invited the auditor to join the meeting to consider
the Financial Statements, reviewed and enquired the auditor on the accuracy and completeness of the Financial Statements and the
adequacy on the disclosure of information, the adjustment of account which has significant impact on the Financial Statements.

4. Supervise the internal audit — by review the operations on internal audit, the audit plan, the assessment on the performance of the Internal
Audit Department, budgeting and workforce. Apart from that, the Audit Committee has considered the annual audit plan for the year
2019, which has been prepared on the bases of assessment for internal control and per the risk standard of the Company.

5. Review the auditing plan and the independence of the auditor — has already considered and selected the auditor and determined
the remuneration to be proposed to the Board of Directors and then to seek the approval from the Annual General Meeting of
the Shareholders. In the year 2019 had appointed Mrs. Nonglak Pumnoi, Certified Public Accountant Registration No. 4172 and/or
Ms. Rachada Yongsawadvanich, Certified Public Accountant Registration No. 4951 and/or Ms. Ratana Jala, Certified Public Accountant
Registration No. 3734 and/or Ms. Narissara Chaisuwan, Certified Public Accountant Registration No. 4812 of EY Office Limited as the
Company'’s auditor and set the annual audit fees for the total amount of Baht 2,600,000.- (Two million six hundred thousand Baht only)

with the following details:
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1)  Examination of the financial statements for the years ending 31 December 2019 for the amount of Baht 1,350,000.-

2) Review of interim financial statements (altogether three quarters), for the amount of Baht 690,000.-

3)  Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework as at 30 June
2019 for the amount of Baht 180,000.-

4) Examination of the report required by the Office of Insurance Commission under the Risk-Based Capital Framework as at 31
December 2019 for the amount of Baht 380,000.-

To be proposed to the Board of Directors’ Meeting and the Annual General Meeting of the Shareholders for the year 2019 for further

consideration and approval.

The Audit Committee continuously values the good corporate governance, internal control and risk management in order for the Company to
have the good corporate governance, have the suitable and adequate internal control for business operations, have the risk management in
the acceptable level, have the accurate and reliable accounting system and financial statements including the compliance to the legislations,

rules and regulations which are related to the Company’s business operations.

On behalf of the Audit Committee

L D fann

Mr. Chusak Direkwattanachai

Chairman of the Audit Committee
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The Board of Directors is the responsible for the Financial Statements of the Company and the Financial Information as shown in the Annu-
al Report. Such Financial Statements have been prepared per the accepted certified standard in Thailand, by choosing the appropriate
accounting policy and consistently comply with and using precautious consideration, which have passed the examination and provided
unconditional opinion from the Independent Certified Public Accountant. Therefore, the Financial Statements reflect the true and reasonable

financial conditions and the performance of the Company.

The Board of Directors has prepared and maintained the appropriate and efficient internal control system and risk management system to be
reasonably assured that the recording of the accounting information is accurate, complete and adequate for taking care of the assets and
prevent the dishonest act or any significant misconduct, including the compliance to the applicable laws and regulations, which the Audit
Committee has reported the result of operations to the Board of Directors and has reported their opinions related to this matter in the Report

of the Audit Committee which has already been shown in the Annual Report.
The Board of Directors has the opinion that the overall internal control system of the Company is in the satisfactory level and can create the

confidence that the Financial Statements of Muang Thai Insurance Public Company Limited as at December 31, 2018 have shown the financial

conditions, performance and cash flow correctly in the main points.

Mr. Photipong Lamsam Mrs. Nualphan Lamsam

Chairman President and Chief Executive Officer
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Independent Auditor’s Report

To the Shareholders of Muang Thai Insurance Public Company Limited

Opinion
I have audited the accompanying financial statements of Muang Thai Insurance Public Company Limited (the Company), which comprise the
statement of financial position as at 31 December 2018, and the related statements of comprehensive income, changes in equity and cash

flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Muang Thai Insurance
Public Company Limited as at 31 December 2018, its financial performance and cash flows for the year then ended in accordance with Thai

Financial Reporting Standards.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards are further described in the
Auditor’'s Responsibilities for the Audit of the Financial Statements section of my report. | am independent of the Company in accordance
with the Code of Ethics for Professional Accountants as issued by the Federation of Accounting Professions as relevant to my audit of the
financial statements, and | have fulflled my other ethical responsibilities in accordance with the Code. | believe that the audit evidence | have

obtained is sufficient and appropriate to provide a basis for my opinion.

Key Audit Matters
Key audit matters are those matters that, in my professional judgement, were of most significance in my audit of the financial statements of the
current period. These matters were addressed in the context of my audit of the financial statements as a whole, and in forming my opinion

thereon, and | do not provide a separate opinion on these matters.

| have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the Financial Statements section of my report,
including in relation to these matters. Accordingly, my audit included the performance of procedures designed to respond to my assessment
of the risks of material misstatement of the financial statements. The results of my audit procedures, including the procedures performed to

address the matters below, provide the basis for my audit opinion on the accompanying financial statements as a whole.

Key audit matters and how audit procedures respond for each matter are described below.

. Insurance premiums recognition
In 2018, the Company had revenue from insurance premiums amounting to Baht 12,422 million, which were derived from retail insured
and had a large number of policies. The insurance premiums are collected from variety customers and insurance premiums amount
rely on the processing of information technology system. | therefore focused on the recognition of insurance premiums with respect to

the amount and appropriate timing.

| have assessed and tested the internal controls of information technology system and its internal controls with respect to underwriting,
insurance premiums calculation and revenue recognition of insurance premiums by making enquiry of responsible executives, gaining an
understanding and selecting representative samples to test the operation of the designed controls with respond to the amount and timing
of revenue recognition in financial statements. In addition, | selected representative samples of insurance policies to assess whether
revenue recognition was consistent with conditions specified in the insurance policies and whether it was in compliance with the Company’s

policy. | also reviewed the insurance policies and endorsement transactions occurring during the accounting period, before and after
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period-end, which were recognised as revenues of the Company. Moreover, | performed analytical procedures to compare insurance
premiums recognised throughout the period and examined on sampling basis for accounting entries related to insurance premiums

made through journal vouchers.

. Insurance contract liabilities - loss reserves and outstanding claims
Insurance contract liabilities - loss reserves and outstanding claim account is highly significant to the financial statements. As at 31
December 2018, the Company had loss reserves and outstanding claims amounted to Baht 4,834 million (representing 29 percent of
total liabilities). Loss reserves and outstanding claims includes both claims incurred and reported and claims incurred but not reported,
which were calculated by the Company’s management using actuarial techniques. The key assumptions applied were based on histor-
ical data and required the management to exercise substantial judgement in estimating such reserves so | addressed the adequacy of
loss reserves and outstanding claims as a key audit matter. In addition, such loss reserves and outstanding claims are directly relevant

to the insurance reserves recoverable from reinsurers which were also calculated by the Company’s management using actuarial

techniques. As at 31 December 2018, the Company had insurance reserves recoverable from reinsurers amounting to Baht 3,003 million

(representing 14 percent of total assets).

| assessed and tested the internal controls relevant to claims, loss adjustments, estimation of loss reserves and outstanding claims and
reinsurance, by making enquiry of responsible executives regarding the criteria and assumptions used in the estimates made by the
Company’s internal actuary. | selected, on a sampling basis, data used by the actuary in calculating loss reserves, performed random test
on major claims file, and performed analytical procedures on the frequency of claims and average loss per claim. In addition, | involved
internal expert to review the reserve recognised in the accounts, assessed the assumptions and methods used in the calculation, and
compared the assumptions to those used in the prior year. Moreover, | also reviewed the estimates of insurance reserves recoverable

from reinsurers.

*  Goodwill
As at 31 December 2018, the Company had goodwill amounted to Baht 632 million with infinite useful lives and had to assess the
impairment of goodwill every year. Impairment testing is a significant accounting estimate requiring management to exercise a high
degree of judgement in identifying the cash generating units, estimating the cash inflows that are expected to be generated from that
group of assets in the future, and setting discount rate and long-term growth rate. | therefore focused on auditing amount of goodwiill

as recorded in the accounts.

| assessed the identification of cash generating units and the financial models selected by management by gaining an understanding
of management process and assessing whether the decisions made were consistent with how assets are utilised. In addition, | tested
the significant assumptions applied by management in preparing estimates of the cash flows expected to be realised from the assets, by
comparing assumptions with internal information, comparing past cash flow projections to actual operating results, cash flow projections,

the discount rate applied by management and tested the calculation of the realisable values of the assets.
Other Information
Management is responsible for the other information. The other information comprise the information included in annual report of the
Company, but does not include the financial statements and my auditor’s report thereon. The annual report of the Company is expected to

be made available to me after the date of this auditor’s report.

My opinion on the financial statements does not cover the other information and | do not express any form of assurance conclusion thereon.

Muang Thai Insurance Public Company Limited 2018 ANNUAL REPORT 161



SIEVIUVAVEEOUUTYBSUDUNYIA (51D)
Independent Auditor’s Report (Continued)

AOUSUEIABOUVaIUSHIsIa:yntnhlunisinuaiasosunsiiu

v a = o

. y . .
fisvnsiuriniufinteulunisdnriiuaziiauesun sRuUnailnagnFeIRNTIAIAINNIATFIUNNTIBIUNNNITRY WaTFLRATaLNESL

U

naauANN eI siansandianiduieliainnsndaii sunsluntsaainnisuansdeyandnsedeiiaaseduiiuansyddnylaidn

aziipaInnsnasaizadaianain

Tun1sdprinaunisiu fismsiuRageulunisdszifiupniuannsnaeFemy lunisanduenuseides nadameFasifaaiunisaiiuem
o adad o Y e e woa  de o T Yo d o oo a4
raladlunsainiizaedenans waznistdinueinistdy@diniuianisiaiiveudeiilaadulsfiiusiaousslaiasianudymy vianya
Auieliannsna v useasdnse s

a9 Al o o S 9 A v o - a o
Quuu’miumimﬂur@meu’miumm'amdm@LL@ﬂi:mumﬂummmvniwmumwmmummmww

AOSURABOUVOVLEDUTIYBHRONISNSIVEDUIUNISIIU
v Y Ao & d‘ % dl oI/ 1 U a k7 d‘ o 1 ¥ 3 a

n1snaaaeuresiimdidnglsrasdinelildnangedustanmnannadaunsiulaamudmaainnisiansdeyandnsiadeiiaas
dudluanszdrdniela lddrazifinainnisyasaviedeianain waziauessuaesseuinydieananuiiuesdindiegfion Anudesiy
atvanmnaunarennNmeiiluszAugaualilAidunisiudssiuinnisUjiRounsaseununinsgiunisasulin@azauisansanudesya
ninsedamiaaseduiiluanscdrAynfedlianell dayandnsedeiiaaeatainainnisyasaviadeaianaiauaziadidansydidniile
AANnIdetiaNnantalidnsanisiinsedeiiaatudazmanisrennaenissniuazinaseanisingulanaassgiazedldaunistu
qnns LN Rumantl

lunansaasuresiwidimumnsgunsaeutind dwdldnasitiauaznsdunauazadedeaaflszne i innasaniniaasy uaz

v v Y12 ua o ' 4’15/

drnmdlAfiRamdsstellidan

- 4od v de a4 s . A oy o

.+ szyuaztsmfiuannd@esfianainsuansieyandnsedeiaaieduiuasvdrdnyluiunisRulidnaziinannismasnvizadatinnain
panuuLLazUfiRnunAtn1snasetiienauaradsianNdeuna il wazlAudngiuntsas Ul INNesnauasuNIaN e
Wuwinaeilunisuaasaanuiivaesdimidn amnudasildnuteyandnsadaiiaasduiiuascddydaiunaniainnisainazganan
ANResiinandaianann iWesainnisasnenafaiunisanisnannislaenulasenaisuangiu nssclaaziiunisuansdeya
nsuansdayailainseaudaiiaasaianisunsnuasnisasuauniely

«  ienudnlafaeduszuunisasuaungluninaadesiunisnsaaey eesnuuudsnisnasey Imunzaniuaniunisad weilald
WadngUszasAlunisuanspanuiiuseultlssaninasasnisauaune luaesFmy

-+ dszfiuannmsnzantealeuianstiydnduismsldusrarnanmnannazesdszununimisinduaznisdeame deyaiinasdesd

v a o o

TV RERTV]
. v e o ome s de o 4 . . o s s
. agtifearuAumizanteasdinaeinistiny@dviunanisiaiivenuseilesesdizms wazagdannudngunisaautinyanlaFudn
faulduueundanszdrAyiineaiumenisaivzaaniunisainenadume iiiade aedead wlilad Ay siananuainisnaesissm
lunsaiueusatiesield mndwdlddeagUdndianliduiueuniianszddny Srwdrazsieslidedunaldlumesveesdas iy
> 9 = = o Sd 9 a oA R = o A o o & o
gastmdtieniadamedeyaninaadeddunslu vzemniiudinadamesinaisliieme dwdaziansaaudiuin aaundasly
o 1% X f o o o AW ve =2 o v o o ¥ ' I3 o A -
feastresdmidauetiunangunisasutiyanlffuauisiunlumenuesdaauindreddwdi etdlsiniu wnnisivieaniuniml
luswnanenawuwe I B smadasiganisaniivauseiiials
- smAunsiiauelassaiuaziiomzesunisiulagmn sautimadamedeyaninaades naenautlsnfindisunistuuanisnenisuay
Ly .
wansniiaaulasgniasnufinasvialal

2 oy oo o a9 A o o = = = ) = o o c A o o
°IJ’1‘WL'ﬂﬂm'&@mm'uQuuu’miumimﬂumLL@eLuLimWN | TQ?QNQ\TT@UL"HWLL@?]]’Q\?LQ@T’H@\?TW']?VIT’J@@'@UWWNV]VLWFJ'NLLNuVL’J UsziAunutagn 31

'
o

dl 2 v 1 dq‘d o o v v v 4 v v
V]‘W‘LI"i’]ﬂﬂ'1i[ili“'mﬂ’r]‘i_li'JlIEN?J@'LIﬂWiﬂﬂ%ﬂuﬂﬂ’]ﬂ{yiuﬁ‘:ﬁUUﬂ%‘ﬂ')U @umﬂiumﬂmwL@qimwuiuizquﬂqimq%ﬂmmmw ka0

162 $1891UUs:=910 2561 usen 1avlngus=Aune 910A (UKBU)



In connection with my audit of the financial statements, my responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or my knowledge obtained in the audit or otherwise appears to

be materially misstated.

When | read the annual report of the Company, if | conclude that there is a material misstatement therein, | am required to communicate the

matter to those charged with governance for correction of the misstatement.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with Thai Financial Reporting
Standards, and for such internal control as management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management either

intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
butis not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably

be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional judgement and maintain professional skepticism

throughout the audit. | also:

. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If | conclude that a material uncertainty exists, | am required to draw attention in my auditor’s report to the
related disclosures in the financial statements or, if such disclosures are inadequate, to modify my opinion. My conclusions are based
on the audit evidence obtained up to the date of my auditor’s report. However, future events or conditions may cause the Company to
cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial

statements represent the underlying transactions and events in a manner that achieves fair presentation.
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I communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and significant

audit indings, including any significant deficiencies in internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on my

independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters that were of most significance in the audit of
the financial statements of the current period and are therefore the key audit matters. | describe these matters in my auditor’s report unless
law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, | determine that a matter should
not be communicated in my report because the adverse consequences of doing so would reasonably be expected to outweigh the public

interest benefits of such communication.

| am responsible for the audit resulting in this independent auditor’s report.

L P

Nonglak Pumnoi
Certified Public Accountant (Thailand) No. 4172
EY Office Limited
Bangkok: 27 February 2019
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Muang Thai Insurance Public Company Limited

Statement of financial position

Assets
Cash and cash equivalents
Premium receivables, net
Accrued investment income
Reinsurance assets, net
Receivables from reinsurance contracts, net
Investment assets
Investments in securities
Loans
Property, buildings and equipment, net
Goodwill
Intangible assets, net
Deferred tax assets
Prepaid premium ceded
Other assets, net

Total assets

(Unit: Baht)

Note 2018 2017
6 241,428,764 433,942,750
7 1,695,483,111 1,539,259,066
47,009,500 53,840,432
8 5,629,336,449 4,337,452,718
9 401,201,576 358,519,751
10 11,106,161,793 10,716,225,610
11 9,814,665 12,173,300
12 577,663,816 609,281,324
631,900,000 631,900,000
13 81,366,400 74,783,836
14 585,087,507 439,645,808
305,906,189 292,787,632
15 592,823,496 559,545,238
21,905,183,266 20,059,357,465

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of financial position (continued)

As at 31 December 2018

Liabilities and equity
Liabilities
Insurance contract liabilities
Amounts due to reinsurers
Income tax payable
Employee benefit obligations
Deferred tax liabilities
Premiums received in advance
Other liabilities
Total liabilities
Equity
Share capital
Registered
59,000,000 ordinary shares of Baht 10 each
Issued and fully paid-up
59,000,000 ordinary shares of Baht 10 each
Premium on share capital
Surplus on business combination
Retained earnings
Appropriated - statutory reserve
Unappropriated
Other components of equity -
revaluation deficit from investments
Total equity
Total liabilities and equity

(Unit: Baht)
Note 2018 2017

16 10,707,200,229 9,075,796,742
17 3,237,056,742 2,960,695,821
68,049,139 34,483,336

18 185,777,639 206,693,140
14 123,986 158,986
1,285,613,385 1,319,707,701

19 1,155,997,446 1,104,214,824
16,639,818,566 14,701,750,550
590,000,000 590,000,000
590,000,000 590,000,000
681,567,855 681,567,855
823,371,749 823,371,749

20 59,000,000 59,000,000
3,399,433,216 3,204,755,144
10 (288,008,120) (1,087,833)
5,265,364,700 5,357,606,915
21,905,183,266 20,059,357,465

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of comprehensive income

For the year ended 31 December 2018

Profit or loss:

Income

Gross premium written

Less: Premiums ceded to reinsurers
Net premium written

Add: Unearned premium reserves decrease
Net earned premium

Fee and commission income from reinsurers
Investment income

Profit from investments

Other income

Total income

Expenses

Claim expenses

Less: Claim recovery from reinsurers
Claim expenses, net

Commission and brokerage expenses
Other underwriting expenses
Operating expenses

Total expenses

Profit before income tax

Less: Income tax

Profit for the year

Note

2018

(Unit: Baht)
2017

1

(5,584,358,112)

2,421,602,239

12,321,256,759

(5,373,486,940)

6,837,244,127
81,506,580

6,947,769,819
19,875,707

10

6,918,750,707
1,617,589,961
349,094,949
163,304,347
9,655,300

6,967,645,526
1,600,243,622
369,994,940
127,992,132
19,924,437

9,058,395,264

9,085,800,657

(3,844,605,877)

8,082,481,817

7,277,911,958

(3,195,851,569)

21

4,237,875,940
1,943,137,421
1,189,583,033
1,185,139,443

4,082,060,389
1,971,705,190
1,211,183,733
1,073,613,671

22

8,555,735,837

8,338,562,983

14

502,659,427

(87,071,915)

747,237,674

(128,796,203)

415,587,512

618,441,471

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited

Statement of comprehensive income (continued)

Note

2018

(Unit: Baht)
2017

Other comprehensive income:
Other comprehensive income to be reclassified
to profit or loss in subsequent periods
Gain (loss) on change in value of available-for-sale investments

Less: Income tax effect 14

(358,650,359)

67,435,501

Net other comprehensive income to be reclassified

to profit or loss in subsequent periods

Other comprehensive income not to be reclassified
to profit or loss in subsequent periods
Actuarial gain (loss)

Less: Income tax effect 14

Net other comprehensive income not to be reclassified

to profit or loss in subsequent periods

Other comprehensive income for the year

Total comprehensive income for the year

Earnings per share 24

Basic earnings per share

71,730,072 (13,487,100)
(286,920,287) 53,948,401

40,988,200 (21,172,964)
(8,197,640) 4,234,593

32,790,560 (16,938,371)
(254,129,727) 37,010,030
161,457,785 655,451,501
7.04 10.48

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Statement of cash flows

For the year ended 31 December 2018

Cash flows from operating activities
Direct premium written

Cash received (paid) on reinsurance
Interest income

Dividend income

Other investment income

Other income

Claim incurred on direct insurance

Commission and brokerage expenses on direct insurance

Other underwriting expenses
Operating expenses

Income tax

Deposits at financial institutions
Investments in securities
Loans

Net cash from operating activities

(Unit: Baht)

2018 2017
12,123,237,229 12,238,523,615
(1,426,267,143) (1,174,437,594)
231,492,950 233,486,097
162,627,412 169,131,308
670,396 948,872
9,599,278 20,052,316
6,285,990,854 (6,712,077,538)

( )
(1,624,572,067)
(1,189,583,033)
(1,175,928,124)
(135,450,380)

(1,678,284,677)
(1,211,183,733)
(981,674,017)
(159,185,076)

19,943,878 280,231,744
(599,499,642) (528,569,125)
2,358,635 1,369,533
112,638,535 498,331,725

The accompanying notes are an integral part of the financial statements.

Muang Thai Insurance Public Company Limited

2018 ANNUAL REPORT

177




JUNS:IERUER (MO)

Statement of Cash Flows (Continued)

178

vSHm e lne)szdude S1ha (urvw)

UnsTHauan (Av)

awmsuifangaTui 31 Sunnm 2561

NIZUAIUTAINDDNT THAINH
nszuauaa ldun

Aa o

nau emsuazginyal
nszuaiduaalanoinionssnasnu
Aszueruaaldll

Aa o

nau omsuazgilnyal

Funsnd luddau
nszuaduaalylflufonssuaanu
RuaagndlFllufenssuaamu
AITUTEHAADINNINTTHIAKUAH
Juiunaniy

RuaagndlFllufenssadamidu

Ruaanazngmsifeumiduaainiy @aad) qnd

a S 1A [ Y
Ruaauazsemsneumiiuas o Juaull

a2 = 1 a v : =
NUaalas e INYUINIHan 'J‘Hﬁu‘lj

A % A
‘I’ill'IEJLWQ]‘]J58ﬂf)1JQ'1Jﬂ']iN‘L!Li]Ll’d?uﬁﬁﬁlﬁ]ﬁﬁﬂﬂ'ﬁmu

s199uUs:91U 2561

(MU28: VIN)
2561 2560
1,168,226 150,925
1,168,226 150,925

(30,285,908)

(147,451,615)

(22,334,839) (2,487,159)
(52,620,747) (149,938,774)
(51,452,521) (149,787,349)

(253,700,000)

(253,700,000)

(253,700,000)

(253,700,000)

(192,513,986) 94,843,876
433,942,750 339,098,874
241,428,764 433,942,750

e

usen 1avlngus=Aune 910A (UKBU)



Muang Thai Insurance Public Company Limited
Statement of cash flows (continued)

For the year ended 31 December 2018

Cash flows from investing activities
Cash flows from

Property, buildings and equipment
Cash flows from investing activities
Cash flows used in

Property, buildings and equipment

Intangible assets
Cash flows used in investing activities
Net cash used in investing activities
Cash flow from financing activities
Dividend paid

Net cash used in financing activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

(Unit: Baht)

2018 2017
1,168,226 150,925
1,168,226 150,925
(30,285,908) (147,451,615)
(22,334,839) (2,487,159)
(52,620,747) (149,938,774)
(51,452,521) (149,787,849)

(253,700,000)

(253,700,000)

(253,700,000)

(253,700,000)

(192,513,986) 94,843,876
433,942,750 339,098,874
241,428,764 433,942,750

The accompanying notes are an integral part of the financial statements.
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Muang Thai Insurance Public Company Limited
Notes to financial statements
For the year ended 31 December 2018

1. General information

Muang Thai Insurance Public Company Limited (“the Company”) is a public company
incorporated and domiciled in Thailand. The Company is principally engaged in providing
non-life insurance and has 22 sub-branches located in provinces. The registered address of
the Company is at 252, Rajadapisek Road, Huaykwang Sub-district, Huaykwang District,
Bangkok.

2. Basis for preparation of the financial statements

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547, and in accordance
with Thai accounting practices related to insurance and the guidelines prescribed by the
Office of Insurance Commission (“OIC”), and in accordance with the format of financial
statements specified in the Notification of the OIC regarding criteria, procedures, conditions
and terms for preparation and submission of financial statements and operating

performance reports of non-life insurance companies B.E. 2559 dated 4 March 2016.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the

Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in the accounting policies.
3. New financial reporting standards
3.1 Financial reporting standards that became effective in the current year

During the year, the Company adopted the revised financial reporting standards and
interpretations (revised 2017) which are effective for fiscal years beginning on or after
1 January 2018. These financial reporting standards were aimed at alignment with the
corresponding International Financial Reporting Standards with most of the changes and
clarifications directed towards disclosures in the notes to financial statements. The adoption
of these financial reporting standards does not have any impact on the Company’s financial

statements.
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3.2 Financial reporting standards that will become effective for fiscal years beginning on

or after 1 January 2019

The Federation of Accounting Professions issued a number of revised and new financial

reporting standards and interpretations (revised 2018) including new accounting treatment
guidance, which are effective for fiscal years beginning on or after 1 January 2019. These
financial reporting standards were aimed at alignment with the corresponding International
Financial Reporting Standards with most of the changes directed towards clarifying

accounting treatment and providing accounting guidance for users of the standards.

The management of the Company believes that most of the revised financial reporting
standards will not have any significant impact on the financial statements when they are
initially applied. However, the new standard involves changes to key principles, as

summarised below.
TFRS 15 Revenue from Contracts with Customers

TFRS 15 supersedes the following accounting standards together with related

Interpretations.

TAS 11 (revised 2017) Construction contracts

TAS 18 (revised 2017) Revenue

TSIC 31 (revised 2017) Revenue - Barter Transactions Involving Advertising Services

TFRIC 13 (revised 2017) Customer Loyalty Programmes
TFRIC 15 (revised 2017) Agreements for the Construction of Real Estate
TFRIC 18 (revised 2017) Transfers of Assets from Customers

Entities are to apply this standard to all contracts with customers unless those contracts fall
within the scope of other standards. The standard establishes a five-step model to account
for revenue arising from contracts with customers, with revenue being recognised at an
amount that reflects the consideration to which an entity expects to be entitled in exchange
for transferring goods or services to a customer. The standard requires entities to exercise
judgement, taking into consideration all of the relevant facts and circumstances when

applying each step of the model.

The management of the Company believe that this standard will not have any significant

impact on the financial statements when it is initially applied.
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TFRS 4 (revised 2018) Insurance contracts

This standard provides an option to the qualifying insurers under such standard to use a

temporary exemption from adoption of TFRS 9 Financial Instruments and TFRS 7 Financial

Instruments: Disclosures, and to adopt the Thai Accounting Guidance related to financial
instruments and disclosures applicable to insurance business (when issued) instead for the
financial reporting period beginning before 1 January 2022 or before the effective date of

TFRS 17 Insurance Contracts (when issued).

The management of the Company is currently determining an option which may impact on

the financial statements in the year when it is adopted.

3.3 Financial reporting standards related to financial instruments that will become

effective for fiscal years beginning on or after 1 January 2020

During the current year, the Federation of Accounting Professions issued the set of TFRSs
related to financial instruments consists of five accounting standards and interpretations, as

follows:
Financial reporting standards:

TFRS 7 Financial Instruments: Disclosures

TFRS 9 Financial Instruments
Accounting standard:

TAS 32 Financial Instruments: Presentation
Financial Reporting Standard Interpretations:

TFRIC 16 Hedges of a Net Investment in a Foreign Operation
TFRIC 19 Extinguishing Financial Liabilities with Equity Instruments

These TFRSs related to financial instruments make stipulations relating to the classification
of financial instruments and their measurement at fair value or amortised cost (taking into
account the type of instrument, the characteristics of the contractual cash flows and the
Company’s business model), calculation of impairment using the expected credit loss
method, and hedge accounting. These include stipulations regarding the presentation and
disclosure of financial instruments. When the TFRSs related to financial instruments are
effective, some accounting standards, interpretations and guidance which are currently

effective will be cancelled.

The management of the Company is currently evaluating the impact of these standards to
the financial statements in the year when they are adopted, and also currently determining

an option as allowed by TFRS 4 (revised 2018) Insurance Contracts.

Muang Thai Insurance Public Company Limited 2018 ANNUAL REPORT 185



HUgIKAUS:NDUIUNISIU

Notes to Financial Statements

4. Wonemsiyindng
41 mssudawla
R
(M  Welsenunasy

2 . v y 2 . v Y v o 2 v ot

Welsziunssulsznendie iedsziunesy Taeasanngion)sznudsuaziiio] sz nunsassy

v Y 1 P a 1A ci' v W @ Yy 9 c;I

Wnaleyamueensusssunenianuaznisasawiielsznude nazlsvlgsdiedisenile
v o Ao ] I

Usziusendaludetuse'ld

]
@ v W

)t v o oo Y v o A g Y Ada 9 7
Welsyrudoiulasasanindionlsedudodoiiuseldawiunidnaiduldlunsusssd
v o A LS Y a 2 = 2 v o v ] a2
Uszrude lunsaifnsusssitergmsquaseununilstlziuindedssdusniluio
v v o 1 @ I I
Usziufssuarmih Taeneosiujiiuaeldanwergmslinnuduaseauilused

@ a o

dy v o " A g v A Yo o v w1 A 4
l‘]JEJ‘LIigﬂuﬂﬂi‘ﬂﬁ@ﬂﬂlﬂu51flulﬂlll@‘ﬂ§‘kl°ﬂ"]Vlﬂi'ﬂﬁlllﬂ151J@L61ﬂi$ﬂuﬂﬂﬂ@ﬁﬁ@iﬂllﬂ\?ﬂ1il’01

A o 9

szAunenenUI N A UNEAD

£

[ 1 o < v w1
@) 51eldasaazaiuniiannmaenlsziussde

[ [ o < v o 1w I ~ a
swldmdaazmaiuntisnnmsenlseiuseassuditiuieldluaen laldusms

U

A A g "9 ) < N v a 2 A
GluﬂiiLl‘I/l!,ﬂ‘LH"H%NlmzﬂﬁJ”Im‘ufﬂi‘l1ﬂﬂ15L’e)TﬂfizﬂuﬂEJGIE)‘V]&JE)”IEJﬂﬁﬂJJﬂi@QmuWuQ‘}J

L=

< v Y3 Y o 9 Y Y I =
wiuinilusiemssesuiiduie’ld Tasnsessuiawergmslianuduaseuilusiel
dy 4 a 4 a
(® eendesurazuiluraiuntuamuy

A o oA g v ¢ o R =2 o 4 9a a o
ﬂﬂﬂlﬂﬂiﬂﬂﬂlﬂui?ﬁll‘lﬂﬁ?lllﬂm“lﬂﬂﬂﬂWQIﬂflﬂTuQﬂﬂﬂﬁiTWﬂﬁﬂ‘ULW]L!'V]LL'VITI?Q N‘L!‘]juwai‘ﬂ

A g YA A a v a 3’/ a tg
ﬂ't]!‘]J'lﬁ"IflhlﬂLllﬂﬁVl‘ﬁGLUﬂﬁ'i‘UNuﬂuﬂﬁuu&ﬂﬂﬂlu
@ mls @enu) MnRuamu
o a A Y A U Y v A a
fﬂvlﬁ (ﬂJ”Iﬂ‘V]‘Ll) mmmamuamﬂuswvlﬂmaﬂﬂﬂfmﬂ U IUNNATIINIT

2 o A q YA
(@ aomesuanEulvgan

2 o A QYUY o VI ) ¢ 9 A 9 A9 o
ﬂ@ﬂlﬂJ‘(’Jﬁ1Jﬂ1ﬂN‘Llcl'ﬁQE]MS‘]JEL‘]JHT]EH?I@WNLﬂmWIﬂQﬂ’l\ﬁnﬂﬂ@ﬂl\iuﬁuﬂﬂ'maﬁ'ﬁg

42 mssuimildoe

4
Q) Wweilsznuneneannmsenlsznunsae

o 9

dal @ o 1 % [ 1 I~ 1 Y d‘ 9 d' % [
Welszaunsieanmsonlsziuseassuditlualdedie 1d Teunnuaessninmslseiune

U

Y Ao o v o Y] ° A o
Gl‘ﬂ‘]JT]EW] “]Jﬂigﬂuﬂﬂﬁﬂllajﬂ1uﬁl1u3uﬂﬁ$uml'ﬂuﬂill‘ﬁiill

v Y a

9 12 o A % @ I 1 1
ﬁﬂﬁi'ﬂﬂWiL@Tﬂigﬂuﬂﬂﬁﬂﬂﬂﬂ?ﬂﬂ1iﬂuﬂiﬂﬂ!ﬂuﬁﬁﬁﬂ ﬁ]gﬂuﬁﬂ!ﬂuﬁ1ﬂﬂ1iﬁ]1ﬂa3\1ﬁﬁ}1

3 q

TaonoessufiflumldiemueignsItanuduaseuiiug ol

186 s199uUs=910 2561 useN 1avingus:Aufg 1A (UKIBU)



4. Significant accounting policies
4.1 Revenue recognition

(a) Premium income

Premium income consists of direct premium and reinsurance premium less premium of
canceled policies and premiums refunded to policy holders, and adjusted with

unearned premium reserve.

Direct premium income is recognised on the date the insurance policy comes into
effect. For long-term insurance policies with coverage periods of longer than one year,
related premium is recorded as “premium received in advance”, and recognised as

income over the coverage period each year.

Reinsurance premium income is recognised as income when the reinsurer places the

reinsurance application or the statement of accounts with the Company.
(b) Fee and commission income from reinsurers

Fee and commission income from reinsurers are recognised as income when services

have been rendered.

Fee and commission income from reinsurers with coverage periods longer than one
year are recorded as unearned items and recognised as income over the coverage

period each year.
(c) Interestincome and dividend on investments

Interest income is recognised on an accrual basis based on the effective interest rate.

Dividends are recognised when the right to receive payment is established.
(d) Gain (loss) on investment

Gain (loss) on investment is recognised as income or expense on the transaction date.
(e) Interestincome on loan

Interest income on loan is recognised as income on an accrual basis, based on the

amount of principal outstanding.
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4.2 Expenses recognition
(@) Premium ceded to reinsurers

Premium ceded to reinsurers is recognised as expenses when the insurance risk is

transferred to another reinsurance company under relevant direct policies.

For long-term reinsurance policies with coverage periods longer than one year, ceded
premium is recorded as prepayment item and recognised as expenses over the

coverage period each year.
(b) Claim expenses

Claim expenses consist of claim and loss adjustment expenses of direct insurance
and reinsurance for both reported claims and not reported claims, and include the
amounts of the claims, related expenses, and loss adjustments of current and prior
period incurred during the year, less residual value and other recoveries (if any), and

claim recovery from reinsurers.

Claim recovery from reinsurers is recognised when recording of claim and loss

adjustment expenses in related reinsurance contract.

Claim and loss adjustment expenses of direct insurance are recognised upon receipt
of the claims advice from the insured, based on the claim notified by the insured and
estimates made by the Company’s management. The maximum value of claim

estimated shall not exceed the sum-insured under the relevant policy.

Claim and loss adjustment expenses of reinsurance are recognised as expenses when

the reinsurer places the loss advice with the Company.
(c) Commission and brokerage expenses
Commission and brokerage are expended when incurred.

Commission and brokerage paid for policies with coverage periods of longer than one
year are recorded as prepayment item and recognised as expenses over the coverage

period each year.
(d) Other underwriting expenses

Other underwriting expenses are other insurance expenses for both direct and indirect
expenses, including contributions, which are recognised as expenses on accrual

basis.
(e) Operating expenses

Operating expenses are operating expenses, not related to underwriting and claim,

which are recognised as expenses on accrual basis.
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4.3 Classification of insurance contracts

The Company classifies the insurance contract and reinsurance contract based on the
nature of the contract. An insurance contract is one under which the insurer has accepted
significant insurance risk from another party by agreeing to compensate the policyholder if a

specified uncertain future event (the insured event) adversely affects the policyholder.
Determination of whether a significant insurance risk has been accepted is based on
comparison of the amount of benefit payable under the contract if an insured event occurs
with the payment obligation if the insured event does not occur. If a contract does not meet
these criteria, the Company classifies it as an investment contract. Investment contracts are
insurance contracts in legal form that transfer significant financial risk but not significant
insurance risk. Financial risk is the risk of a possible future change in interest rate, foreign
exchange rate and index of price or rates.

The Company classifies contracts based on an assessment of the insurance risk at an
inception of contract on a contract-by-contract basis. Once a contract has been classified as
an insurance contract, it remains an insurance contract for the remainder of its lifetime,
unless all rights and obligations are extinguished or expire. If any contract is previously
classified as an investment contract at an inception date, it can, however, be reclassified as
insurance contracts after inception if insurance risk becomes significant.

4.4 Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and at banks, and all highly liquid
investments with an original maturity of three months or less and not subject to withdrawal
restrictions.

4.5 Premium receivables and allowance for doubtful accounts

Premium receivables from direct insurance are stated at net realisable value. The Company
sets up an allowance for doubtful accounts based on estimated loss that may incur in
collection of the premium due, on the basis of collection experiences and a review of current
status of the premium receivables as at the end of reporting period. Increase (decrease) in
allowance for doubtful accounts is recognised as expenses during the year.

4.6 Reinsurance assets

Reinsurance assets consist of insurance reserve refundable from reinsurers which is
estimated based on the related reinsurance contract of loss reserve and outstanding claim
in accordance with the law regarding insurance reserve calculation and unearned premium

reserves.

The Company records allowance for doubtful accounts for estimated loss that may be
incurred when the circumstances indicate that it may be impaired by considering the inability
to make collection, taking into account collection experience, aging of receivables, and the
status of receivables from reinsurers as at the end of reporting period. Increase (decrease)
in allowance for doubtful accounts is recognised as expenses during the year.
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4.7 Receivables from reinsurance contracts and amount due to reinsurers

(@) Receivables from reinsurance contracts consist of amounts due from reinsurers and

amounts deposits on reinsurance.

Amounts due from reinsurers consist of accrued premium ceded, accrued commission
and brokerage income, claims and various other items receivable from reinsurers less
allowance for doubtful accounts. The Company records allowance for doubtful
accounts for estimated loss that may be incurred due to inability to make collection,
taking into account collection experience and the status of receivables from reinsurers
as at the end of reporting period. Increase (decrease) in allowance for doubtful

accounts is recognised as expenses during the year.

(b) Amounts due to reinsurers consist of amounts withheld on reinsurance and

reinsurance payable.

Reinsurance payable consist of reinsurance premiums and other items payable to

reinsurers, excluding loss reserves.

The Company presents net of reinsurance to the same entity (receivables from reinsurance

contracts or amounts due to reinsurers) when the following criteria for offsetting are met.

(1) The entity has a legal right to offset amounts presented in the statements of financial

position, and

(2) The entity intends to receive or pay the net amount recognised in the statements of

financial position, or to realise the asset at the same time as it pays the liability.
4.8 Investments in securities

(a) Investments in available-for-sale securities are stated at fair value. Changes in the fair
value of these securities are recorded in other comprehensive income, and will be

recorded in profit or loss when the securities are sold.

(b) Investments in debt securities, both due within one year and expected to be held to
maturity, are recorded at amortised cost. The premium/discount on debt securities is
amortised/accreted by the effective rate method with the amortised/accreted amount
presented as an adjustment to the interest income. The debt securities are classified
as held to maturity when the Company has the positive intention and ability to hold

them to maturity.

(c) Investments in non-marketable equity securities, which the Company classifies as

other investments, are stated at cost net of allowance for impairment (if any).
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The fair value of marketable securities is based on the latest bid price at the last working
day of the year of the Stock Exchange of Thailand. The fair value of debt securities is
determined based on vyield rates quoted by the Thai Bond Market Association. The fair

value of unit trusts is determined from their net asset value.

The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at reclassification date. The difference
between carrying amount of the investments and the fair value on the date of reclassification
are recorded in profit or loss or recorded as other components of equity, depending on the

type of investment that is reclassified.

On disposal of an investment, the difference between net disposal proceed and the carrying

amount of the investment is recognised in profit or loss.
4.9 Loans and allowance for doubtful accounts

Loans are stated at the net realisable value. The Company accounts for allowance for
doubtful accounts on the estimated loss that may be incurred in collection based on the
analysis and assessment debtor’s settlement ability including valuation of collateral on a
specific account basis. Increase (decrease) in allowance for doubtful accounts is recognised

as expenses during the year.
4.10 Property, buildings and equipment and depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated

depreciation and allowance for loss on impairment of assets (if any).

Depreciation of buildings and equipment is calculated by reference to their costs on the

straight-line basis over the following estimated useful lives:

Useful life
Buildings and building improvements 20 - 50 years
Furniture, fixtures and office equipment 5 years
Vehicles 5 years

Depreciation is included in determining operating performance. No depreciation is provided

on land and assets under construction.

An item of property, buildings and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on

disposal of an asset is included in profit or loss when the asset is derecognised.
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4.11 Goodwill

Goodwill is initially recorded at cost, which equals to the excess of cost of business
combination over the fair value of the net assets acquired. If the fair value of the net assets

acquired exceeds the cost of business combination, the excess is immediately recognised

as gain in the profit or loss.

Goodwill is carried at cost less any impairment loss (if any). Goodwill is tested for
impairment annually and when circumstances indicate that the carrying value may be

impaired.

For the purpose of impairment testing, goodwill acquired in a business combination is
allocated to each of the Company’s cash generating units (or group of cash-generating
units) that are expected to benefit from the synergies of the combination. The Company
estimates the recoverable amount of each cash-generating unit (or group of cash-
generating units) to which the goodwill relates. Where the recoverable amount of the cash-
generating unit is less than the carrying amount, impairment loss are recognised in profit or

loss. Impairment loss relating to goodwill cannot be reversed in future periods.
4.12 Intangible assets and amortisation

Intangible assets acquired through business combination are initially recognised at their fair
value on the date of business acquisition while intangible assets acquired in other cases are
initially recognised at cost. Following the initial recognition, the intangible assets are carried

at cost less any accumulated amortisation and any accumulated impairment loss (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible asset
may be impaired. The amortisation period and the amortisation method of such intangible
assets are reviewed at least at each financial year end. The amortisation expense is

charged to profit or loss.

A summary of the intangible assets with finite useful lives is as follows:

Useful life
Computer software 5-10 years
Network relationship 15 years
Customer relationship 15 years
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4.13 Insurance contract liabilities

Insurance contract liabilities consist of loss reserves, outstanding claims and unearned

premium reserves.
(@) Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserves are
provided upon receipt of claim advices from the insured based on the claims notified
by the insured and estimates made by the Company’s management. The maximum
value of claims estimate shall not exceed the sum-insured of the related insurance

policies.

Claims reserves were calculated by using an actuarial method based on a best
estimate of the claims, that are expected to be paid in respect of loss that occurred
before or as at the reporting date, covering both reported and not reported loss, and
including claims handling expenses, after deducting salvage values and other
recoverable values. Differences between the calculated claims reserves and the

claims already recognised are recorded as incurred but not reported claims (IBNR).
(b) Unearned premium reserve

Premium reserve consists of unearned premium reserve and unexpired risk reserve.

(1) Unearned premium reserve

Unearned premium reserve is calculated based on direct premium before

deducting premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy
accident with coverage periods is effective, throughout the period of
of not over six-months insurance coverage

Others - Monthly average basis (the one-twenty

fourth basis)

Unearned premium reserve of reinsurance is calculated based on ceded
premium for reinsurer as the same method with direct insurance that transfer

insurance risk to reinsurer throughout the period of insurance coverage.
(2) Unexpired risk reserve

Unexpired risk reserve is the reserve for the future claims, and related expenses
that may be incurred in respect of in-force policies. Unexpired risk reserve is set
aside using an actuarial method, at the best estimate of the claims that are
expected to be incurred during the remaining period of coverage based on

historical claims data.
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At the end of reporting period, the Company compares the amounts of unexpired risk
reserve with unearned premium reserve, and if unexpired risk reserve is higher than
unearned premium reserve, the difference is recognised and the unexpired risk

reserve is presented in the financial statements.

4.14 Employee benefit
Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits
Defined contribution plan

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund’'s asset is held in a
separate trust fund and the Company’s contribution is recognised as expenses when

incurred.
Defined benefit plan

The Company has obligation in respect of the severance payments it must make to
employees upon retirement under labor law. The Company treats the severance payment

obligation as a defined benefit plan.

The obligation under the defined benefit plan is determined based on actuarial techniques,

using the projected unit credit method.

Actuarial gain or loss arising from post-employment benefits are recognised immediately in

other comprehensive income.
4.15 Income tax

Income tax expense represents the sum of corporate income tax currently payable and

deferred tax.
Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the

taxation authorities, based on taxable profit determined in accordance with tax legislation.
Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax

rates enacted at the end of the reporting period.
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The Company recognises deferred tax liabilities for all taxable temporary differences while it
recognises deferred tax assets for all deductible temporary differences to the extent that it is
probable that future taxable profit will be available against which such deductible temporary

differences can be utilised.

At each reporting date, the Company reviews and reduces the carrying amount of deferred
tax assets to the extent that it is no longer probable that sufficient taxable profit will be

available to allow all or part of the deferred tax asset to be utilised.

The Company records deferred tax directly to equity if the tax related to items that are

recorded directly to equity.
4.16 Impairment of assets

At the end of each reporting period, the Company performs impairment reviews in respect of
the property, buildings and equipment and other intangible assets whenever events or
changes in circumstances indicate that an asset may be impaired. The Company also
carries out annual impairment reviews in respect of goodwill. An impairment loss is
recognised when the recoverable amount of an asset, which is the higher of the asset’s fair
value less costs to sell and its value in use, is less than the carrying amount. In determining
value in use, the estimated future cash flows are discounted to their present value using a
pre-tax discount rate that reflects current market assessments of the time value of money
and the risks specific to the asset. In determining fair value less costs to sell, an appropriate
valuation model is used. These calculations are corroborated by a valuation model that,
based on information available, reflects the amount that the Company could obtain from the
disposal of the asset in an arm’s length transaction between knowledgeable, willing parties,

after deducting the costs of disposal.
An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment loss may no longer exist or may have decreased, the Company estimates the
asset’s recoverable amount. A previously recognised impairment loss is reversed only if
there has been a change in the assumptions used to determine the asset’s recoverable
amount since the last impairment loss was recognised. The increased carrying amount of
the asset attributable to a reversal of an impairment loss shall not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the

asset in prior years. Such reversal is recognised in profit or loss.
4.17 Long-term leases

Leases of buildings or equipment which do not transfer substantially all the risks and
rewards of ownership are classified as operating leases. Operating lease payments are

recognised as an expense in profit or loss on a straight-line basis over the lease term.
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4.18 Foreign currency

The financial statements are presented in Baht, which is also the Company’s functional

currency.

Transactions in foreign currencies are translated into Baht at the exchange rates ruling at
the date of the transaction. Monetary assets and liabilities denominated in foreign currencies

are translated into Baht at the exchange rates ruling at the end of reporting period.
Gain and loss on exchange are included in determining income.
4.19 Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the
Company.

They also include individuals which directly or indirectly own a voting interest in the
Company that gives them significant influence over the Company, key management
personnel, directors and officers with authority in the planning and direction of the

Company’s operations.
4.20 Fair value measurement

Fair value is the price that would be received from sell an asset or paid to transfer a liability
in an orderly transaction between buyer and seller (market participants) at the measurement
date. The Company applies a quoted market price in an active market to measure their
assets and liabilities. Except in case of no active market of an identical asset or liability or
when a quoted market price is not available, the Company measures fair value using
valuation technique that are appropriate in the circumstances and maximises the use of
relevant observable inputs related to assets and liabilities that are required to be measured

at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on

categorise of input to be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such assets or
liabilities

Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or
indirectly

Level 3 - Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company determines whether transfers have
occurred between levels within the fair value hierarchy for assets and liabilities held at the

end of the reporting period that are measured at fair value on a recurring basis.
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4.21 Provisions

Provisions are recognised when the Company has a present obligation as a result of a past

event, it is probable that an outflow of resources embodying economic benefits will be

required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation.
5. Significant accounting judgements and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgements and estimates regarding
matters that are inherently uncertain. These judgements and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant

judgements and estimates are as follows:
5.1 Recognition and derecognition of assets and liabilities

In considering whether to recognise or to derecognise assets or liabilities, the management
is required to make judgement on whether significant risk and rewards of those assets or
liabilities have been transferred, based on their best knowledge of the current events and

arrangements.
5.2 Allowance for doubtful accounts

In determining an allowance for doubtful accounts, the management needs to make
judgement and estimates expected loss to be incurred for each debtor based upon, among
other things, past collection history, aging profile of outstanding debts and the prevailing

economic condition.
5.3 Impairment of investments

The Company treats investments in securities as impaired when management considers
that such investments has an indication of impairments. The determination of indication of

investments requires judgement of the management.
5.4 Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for
which quoted market prices are not readily available, the management exercise judgement,
using a variety of valuation techniques and models. The input to these models is taken from
observable markets, and includes consideration of credit risk, liquidity, correlation and
longer-term volatility of financial instruments. Change in assumptions about these factors

could affect the fair value and disclosures of fair value hierarchy.
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5.5 Property, buildings and equipment and depreciation

In determining depreciation of buildings and equipment, the management is required to

make estimates of the useful lives and residual values of buildings and equipment, and to

review estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, buildings and equipment for
impairment on a periodical basis and record impairment loss when it is determined that its
recoverable amount is lower than the carrying amount. This requires judgements regarding

forecast of future revenues and expenses relating to the assets subject to the review.
5.6 Goodwill and intangible assets

The initial recognition and measurement of goodwill and intangible assets, and subsequent
impairment testing, require management judgements to make estimates of cash flows to be
generated by the assets or the cash generating units and to choose a suitable discount rate

in order to calculate the present value of those cash flows.
5.7 Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences to the extent that it
is probable that taxable profit will be available against which the temporary differences can
be utilised. Significant management judgement is required to determine the amount of
deferred tax assets that can be recognised, based upon the likely timing and level of

estimate future taxable profits.
5.8 Loss reserves

At the end of each reporting period, the Company has to estimate loss reserves and
outstanding claims taking into account two factors. These are the claims incurred and
reported, and the claims incurred but not reported (IBNR). The ultimate loss of outstanding
claims is established using a range of standard actuarial claims projection techniques. The
main assumptions underlying these techniques relate to historical experience, including the
development of claims estimates, loss incurred and paid, average costs per claim and claim
numbers etc. Nevertheless, the estimation requires the management’s judgements reflecting
the best estimates available at that time. Such estimates are forecasts of future outcomes,

and actual results could differ.
5.9 Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of
the claims and related expenses expected to be paid over the remaining term of the
insurance. Estimating the reserve requires the management to exercise judgement, with

reference to historical data and the best estimates available at the time.
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5.10 Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial techniques.
Such determination is made based on various assumptions, including discount rate, future
salary increase rate, mortality rate and staff turnover rate.

5.11 Litigation

The Company has contingent liabilities as a result of litigation. The Company’s management
has used judgement to assess the results of the litigation and believes that loss incurred will
not exceed the amount recorded in the financial statements.

6. Cash and cash equivalents

(Unit: Baht)
2018 2017

Cash 521,872 678,872

Deposits at banks with no fixed maturity date 160,906,892 383,263,878

Deposits at banks with fixed maturity date 80,000,000 50,000,000

Cash and cash equivalents 241,428,764 433,942,750

7. Premium receivables

The balances of premium receivables which due from direct insurance as at 31 December
2018 and 2017 are classified by aging from the maturity date under the stipulated law of the

premium collection as follows:

(Unit: Baht)
2018 2017
Not yet due 1,260,935,607 1,238,938,838
Not over 30 days 182,797,769 168,915,086
Over 30 days to 60 days 81,823,702 73,427,374
Over 60 days to 90 days 63,578,230 39,779,704
Over 90 days to 1 year 108,585,065 29,202,929
Over 1 year 18,380,304 7,629,857
Total 1,716,100,677 1,557,893,788
Less: Allowance for doubtful accounts (20,617,566) (18,634,722)
Premium receivables, net 1,695,483,111 1,539,259,066

The premium management department is responsible for collection and following-up
premium receivables. Summary report of outstanding balances with details of insurance
policy, due date and premium amount is sent to insured, agents and brokers in advance
every month. Premium due and long-outstanding amount are followed up immediately to
ensure that payment is made on time. The Company determines an allowance for doubtful
accounts by based on estimated collection loss which is based on historical collection
experience and combined with a review of outstanding debts.
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8. Reinsurance assets

(Unit: Baht)
2018 2017
Insurance recoverable from insurance companies
- Loss reserves 3,010,656,217 1,809,748,928
- Unearned premium reserves 2,626,606,467 2,537,787,745
Less: Allowance for doubtful accounts (7,926,235) (10,083,955)
Reinsurance assets, net 5,629,336,449 4,337,452,718
9. Receivables from reinsurance contracts
(Unit: Baht)
2018 2017
Amounts due from reinsurers 402,896,163 359,822,671
Less: Allowance for doubtful accounts (1,694,587) (1,302,920)
Receivables from reinsurance contract, net 401,201,576 358,519,751

The balance of amounts due from reinsurers as at 31 December 2018 and 2017 are

classified by aging as follows:

(Unit: Baht)
2018 2017
Not yet due 307,882,821 270,675,623
Not over 1 year 83,891,932 73,487,657
Over 1 year to 2 years 7,006,222 5,295,759
Over 2 years 4,115,188 10,363,632
Total 402,896,163 359,822,671
Less: Allowance for doubtful accounts (1,694,587) (1,302,920)
Amounts due from reinsurers, net 401,201,576 358,519,751
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10.

10.1

Investments in securities

Classified by type of investments

Available-for-sale investments

Government and state enterprise
securities

Private debt securities

Equity securities

Mutual funds

Warrants

Total

Less: Unrealised losses

Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities

Private debt securities

Deposits at financial institutions which
matured over 3 months

Total held-to-maturity investments

Other investments

Equity securities

Less: Allowance for impairment

Total other investments, net

Total investments in securities, net

Muang Thai Insurance Public Company Limited

(Unit: Baht)
2018 2017
Cost/ Cost/

Amortised cost Fair value Amortised cost Fair value
1,007,304,289  1,005,606,764 636,651,552 639,060,700
3,060,612,034  3,067,695,804  2,736,859,090  2,777,402,982
1,863,889,611 1,565,718,180  1,619,163,236 1,567,207,817
2,408,971,557  2,341,922,360  2,298,935,248  2,306,577,835

269,100 93,333 - -
8,341,046,591 7,981,036,441 7,291,609,126  7,290,249,334
(360,010,150) - (1,359,792) -
7,981,036,441 7,981,036,441 7,290,249,334  7,290,249,334
2,030,428,201 2,366,973,486
500,902,996 443,661,715
540,365,461 560,309,339

3,071,696,658

77,420,982

(23,992,288)
53,428,694

11,106,161,793

2018 ANNUAL REPORT

3,370,944,540

77,420,982

(22,389,246)
55,031,736

10,716,225,610
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10.2 Classified by remaining period of debt securities

(Unit: Baht)
2018
Period to maturity
Within 1 year >1 -5 years Over 5 years Total

Available-for-sale investments
Government and state enterprise

securities

Government securities 588,679,123 247,863,996 - 836,543,119

State enterprise securities 40,439,347 130,321,823 - 170,761,170

Total 629,118,470 378,185,819 - 1,007,304,289

Less: Unrealised losses (272,041) (1,425,484) - (1,697,525)

Total 628,846,429 376,760,335 - 1,005,606,764
Private enterprise securities

Debentures 760,185,280  2,254,122,723 46,304,031 3,060,612,034

Add: Unrealised gains 2,977,187 3,254,433 852,150 7,083,770

Total 763,162,467  2,257,377,156 47,156,181 3,067,695,804
Total available-for-sale investments 1,392,008,896  2,634,137,491 47,156,181 4,073,302,568
Held-to-maturity investments
Government and state enterprise

securities

Government securities 327,550,441 614,233,852 316,673,892 1,258,458,185

State enterprise securities 120,213,051 327,858,511 110,830,776 558,902,338

Saving lottery 122,783,459 90,284,219 - 213,067,678

Total 570,546,951 1,032,376,582 427,504,668 2,030,428,201
Private enterprise securities

Debentures 16,659,282 237,611,269 246,632,445 500,902,996

Total 16,659,282 237,611,269 246,632,445 500,902,996
Deposits at financial institutions

- maturity over 3 months

Deposits at financial institutions 540,365,461 - - 540,365,461

Total 540,365,461 - - 540,365,461
Total held-to-maturity investments 1,127,571,694 1,269,987,851 674,137,113 3,071,696,658
Total investments in debt securities, net  2,519,580,590  3,904,125,342 721,293,294 7,144,999,226
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Available-for-sale investments

Government and state enterprise
securities
Government securities
State enterprise securities
Total
Add: Unrealised gain
Total
Private enterprise securities
Debentures
Add: Unrealised gain
Total
Total available-for-sale investments

Held-to-maturity investments

Government and state enterprise
securities
Government securities
State enterprise securities
Saving lottery
Total

Private enterprise securities
Debentures
Total

Deposits at financial institutions
- maturity over 3 months
Deposits at financial institutions
Total

Total held-to-maturity investments

Total investments in debt securities, net

Muang Thai Insurance Public Company Limited

2017

(Unit: Baht)

Period to maturity

Within 1 year >1 -5 years Over 5 years Total
314,978,709 109,804,577 - 424,783,286
110,840,176 101,028,090 - 211,868,266
425,818,885 210,832,667 - 636,651,552

1,521,009 888,139 - 2,409,148
427,339,894 211,720,806 - 639,060,700
347,244,074  2,292,177,112 97,437,904  2,736,859,090

2,067,969 33,951,668 4,524,255 40,543,892
349,312,043  2,326,128,780 101,962,159  2,777,402,982
776,651,937  2,537,849,586 101,962,159  3,416,463,682
335,343,970 756,927,690 478,689,638  1,570,961,298

- 314,841,082 176,012,889 490,853,971
133,413,987 171,744,230 - 305,158,217
468,757,957  1,243,513,002 654,702,527  2,366,973,486

9,969,717 241,281,371 192,410,627 443,661,715

9,969,717 241,281,371 192,410,627 443,661,715
560,309,339 - - 560,309,339
560,309,339 - - 560,309,339

1,039,037,013  1,484,794,373 847,113,154  3,370,944,540
1,815,688,950  4,022,643,959 949,075,313  6,787,408,222
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10.3 Other components of equity - revaluation deficit from investments

Balance - beginning of the year

Change during the year
Unrealised gain (loss) during the year
Realised gain included in profit or loss
Other comprehensive income (loss)
Related income tax

Net comprehensive income (loss) for the year

Balance - end of the year

10.4 Investment income

(Unit: Baht)

For the years ended 31 December

2018 2017

(1,087,833) (55,036,234)
(193,742,970) 196,480,536
(164,907,389) (129,045,035)
(358,650,359) 67,435,501

71,730,072 (13,487,100)
(286,920,287) 53,948,401
(288,008,120) (1,087,833)

During the years ended 31 December 2018 and 2017, the Company has investment income

as follows:

Interest income from debt securities
Dividend income from equity securities
Other investment income

Expense on investment

Net investment income

10.5 Investments subject to restriction

(Unit: Baht)
2018 2017
175,850,969 178,631,652
158,365,044 173,393,676
16,917,644 19,885,502
(2,038,708) (1,915,890)
349,094,949 369,994,940

As at 31 December 2018, fixed deposits amounting to Baht 24.2 million (2017: Baht 23.9

million) have been restricted in respect of normal course of business.

In addition, certain bonds and debentures have been pledged with the Registrar of the

Office of Insurance Commission as disclosed in Note 27 to financial statements, and a

certain number of equity securities have been lent under securities borrowing and lending

contracts as disclosed in Note 19 to financial statements.

Muang Thai Insurance Public Company Limited
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11. Loans

As at 31 December 2018 and 2017, loans and accrued interest aged by overdue principal
and accrued interest are as follows:

(Unit: Baht)
2018
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total
Not yet due 2,134,611 - 7,680,054 - 9,814,665 - 9,814,665
Loans and accrued interest, net 2,134,611 - 7,680,054 - 9,814,665 - 9,814,665
(Unit: Baht)
2017
Mortgage loans Other loans Total
Outstanding period Principal Interest Principal Interest Principal Interest Total
Not yet due 3,292,611 - 8,880,689 - 12,173,300 - 12,173,300
Loans and accrued interest, net 3,292,611 - 8,880,689 - 12,173,300 - 12,173,300

The above loans included loans provided to employees under the staff benefit plan. In case
of personal guarantee, the loans are limited not exceed 10 times of salary and not over Baht
300,000, and in case of secured assets, the loans are limited not exceed 80% of the value of
secured assets. Interest is charged at 3.3 - 8.0% per annum. As at 31 December 2018,

loans to employees are Baht 9.3 million (2017: Baht 11.6 million).
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12. Property, buildings and equipment

(Unit: Baht)
Buildings and Furniture,
building fixtures and Assets under
Land improvements  office equipment Vehicles construction Total

Cost
1 January 2017 93,397,450 604,953,179 326,415,043 16,441,499 1,624,853  1,042,832,024
Additions 231,932 41,851,453 14,304,790 4,771,150 82,106,466 143,265,791
Transfer / Adjustment 2,529,757 64,085,081 15,137,809 - (81,752,647) -
Write-off - - (52,850) (561,700) - (614,550)
31 December 2017 96,159,139 710,889,713 355,804,792 20,650,949 1,978,672  1,185,483,265
Additions - 190,454 7,665,100 1,605,000 20,825,354 30,285,908
Transfer in / (out) - 12,390,918 2,156,128 - (14,547,046) -
Reclassification - (128,500) 128,500 - - -
Disposal - (389,560) (5,960,283) (1,177,000) - (7,526,843)
Write-off - (48,971,418) (722,782) - - (49,694,200)
31 December 2018 96,159,139 673,981,607 359,071,455 21,078,949 8,256,980  1,158,548,130
Accumulated depreciation
1 January 2017 - 239,376,448 266,416,929 11,318,754 - 517,112,131
Depreciation charge - 37,031,747 20,690,425 1,959,142 - 59,681,314
Write-off - - (29,805) (561,699) - (591,504)
31 December 2017 - 276,408,195 287,077,549 12,716,197 - 576,201,941
Depreciation charge - 35,944,309 23,429,552 2,473,533 - 61,847,394
Accumulated depreciation

on disposal - (389,555) (5,942,131) (1,176,999) - (7,508,685)
Write-off - (48,950,640) (705,696) - - (49,656,336)
31 December 2018 - 263,012,309 303,859,274 14,012,731 - 580,884,314
Net book value
31 December 2017 96,159,139 434,481,518 68,727,243 7,934,752 1,978,672 609,281,324
31 December 2018 96,159,139 410,969,298 55,212,181 7,066,218 8,256,980 577,663,816
Depreciation for the years
2017 59,681,314

2018 61,847,394

As at 31 December 2018, certain buildings, building improvement, furniture and fixtures,
office equipment and vehicles have been fully depreciated but are still in use. The gross
carrying amount before deducting accumulated depreciation of those assets amounted to
Baht 310.6 million (2017: Baht 241.1 million).
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13. Intangible assets

(Unit: Baht)
Computer
Computer Network Customer software in
software relationship relationship progress Total

Cost
1 January 2017 85,630,575 113,054,853 18,700,000 4,501,854 221,887,282
Additions 1,504,847 - - 982,312 2,487,159
Transfer / Adjustment 5,438,269 - - (5,190,061) 248,208
Write-off (40,320) - - (294,105) (334,425)
31 December 2017 92,533,371 113,054,853 18,700,000 - 224,288,224
Additions 5,163,940 - - 17,170,899 22,334,839
Transfer in / (out) 1,928,065 - - (1,928,065) -
31 December 2018 99,625,376 113,054,853 18,700,000 15,242,834 246,623,063
Accumulated amortisation
1 January 2017 58,020,374 64,384,481 10,649,607 - 133,054,462
Amortisation charge 7,666,269 7,536,990 1,246,667 - 16,449,926
31 December 2017 65,686,643 71,921,471 11,896,274 - 149,504,388
Amortisation charge 6,968,618 7,536,990 1,246,667 - 15,752,275
31 December 2018 72,655,261 79,458,461 13,142,941 - 165,256,663
Net book value
31 December 2017 26,846,728 41,133,382 6,803,726 - 74,783,836
31 December 2018 26,970,115 33,596,392 5,557,059 15,242,834 81,366,400
Amortisation for the years
2017 16,449,926
2018 15,752,275
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14. Deferred tax assets/liabilities and income tax

As at 31 December 2018 and 2017, the components of deferred tax assets and deferred tax
liabilities are as follows:
(Unit: Baht)
Change in deferred tax

assets or liabilities that are

recognised in profit or loss

for the years ended

31 December 31 December
2018 2017 2018 2017

Deferred tax assets
Premium reserves 102,422,530 109,881,791 (7,459,261)  (3,443,192)
Loss reserves of claims incurred and report 297,407,120 227,284,464 70,122,656 (35,903,233)
Loss reserves of claims incurred but not reported 67,178,328 52,664,174 14,514,154 28,420,411
Employee benefit obligations 37,155,528 41,338,628 (4,183,100) 4,527,854
Allowance for doubtful accounts 4,123,513 3,726,943 396,570 211,940
Allowance for impairment of investments 4,798,458 4,477,849 320,609 210,580
Unrealised loss on change in value of investments

- available-for-sale investments 72,002,030 271,959
Total 585,087,507 439,645,808
Deferred tax liabilities
Difference between accounting and taxation

relating to depreciation expenses 123,986 158,986 35,000 35,000
Total 123,986 158,986
Deferred tax assets - net 584,963,521 439,486,822
Change in deferred tax assets or liabilities 73,746,628  (5,940,640)

Income tax expenses for the years ended 31 December 2018 and 2017 are made up as

follows:
(Unit: Baht)
2018 2017
Current income tax:
Current income tax charge for the year 171,675,614 122,493,682

Adjustment in respect of current income tax
of previous year (2,659,431) 361,881
Deferred tax:

Deferred tax on temporary differences (81,944,268) 5,940,640

Income tax expenses reported in the statement
of comprehensive income 87,071,915 128,796,203
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The amounts of income tax relating to each component of other comprehensive income for

the years ended 31 December 2018 and 2017 are as follows:

Deferred tax relating to:
(Gain) loss on change in value of available-for-sale
investments

Actuarial (gain) loss

(Unit: Baht)

2018 2017
71,730,072 (13,487,100)
(8,197,640) 4,234,593
63,532,432 (9,252,507)

The reconciliation between accounting profit and income tax expenses for the years ended

31 December 2018 and 2017 are shown below.

Accounting profit before income tax
Applicable tax rate
Accounting profit before tax multiplied by applicable tax rate
Adjustment in respect of current income tax of
previous year
Tax effect of:
Exempted income
Non-deductible expenses
Income tax expenses reported in the statement

of comprehensive income

15. Other assets

Other receivables

Less: Allowance for doubtful accounts
Other receivables - net

Commission prepayments

Deposits

Receivables of securities sold

Input tax not due

Prepaid expenses

Others

Total

Muang Thai Insurance Public Company Limited

(Unit: Baht)

2018 2017
502,659,427 747,237,674
20% 20%
100,531,885 149,447,535
(2,659,431) 361,881
(16,347,680) (17,435,205)
5,547,141 (3,578,008)
87,071,915 128,796,203
(Unit: Baht)

2018 2017
153,339,168 124,040,812
(23,923,264) (23,689,613)
129,415,904 100,351,199
251,581,054 278,192,570
126,407,169 79,582,755
14,324,073 54,192,066
30,612,785 10,608,093
24,439,188 18,298,810
16,043,323 18,319,745
592,823,496 559,545,238
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16.

16.1

Insurance contract liabilities

Loss reserves
- Claims incurred and reported
- Claims incurred but not reported

Unearned premium reserves

Total

Loss reserves
- Claims incurred and reported
- Claims incurred but not reported

Unearned premium reserves

Total

(Unit: Baht)
2018
Insurance Liabilities on
contract liabilities reinsurance Net

3,977,058,717 (2,482,096,880) 1,494,961,837
856,524,744 (520,633,102) 335,891,642
5,873,616,768 (2,626,606,467) 3,247,010,301
10,707,200,229 (5,629,336,449) 5,077,863,780
(Unit: Baht)
2017
Insurance Liabilities on
contract liabilities reinsurance Net

2,477,725,196
731,766,920
5,866,304,626

(1,331,218,924)
(468,446,049)
(2,537,787,745)

1,146,506,272
263,320,871
3,328,516,881

9,075,796,742

(4,337,452,718)

4,738,344,024

During the years 2018 and 2017, the management of the Company entered into reinsurance

agreements in order to mitigate insurance risk. Although positions are managed on a net

basis by the management, the management still requires to disclose the insurance contract

liabilities, the on both a gross and a net basis.

Loss reserves

Balance - beginning of the year
Claim expenses for the year
Change in loss reserves

Change in assumption

Claim expenses paid during the year

Balance - end of the year

(Unit: Baht)

For the years ended 31 December

2018

2017

3,209,492,116
7,701,502,651
398,774,878
220,914

(6,476,407,098)

3,215,791,239

7,165,818,624
(69,279,553)
144,736,701

(7,247,574,895)

4,833,583,461

3,209,492,116

As at 31 December 2018, the Company had loss reserves and outstanding claims under

reinsurance contracts of Baht 62.6 million (2017: Baht 66.3 million).
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16.2 Claims development table

(a) Gross claims table

(Unit: Million Baht)

Prior year
Accident year / Reporting year 2011 2011 2012 2013 2014 2015 2016 2017 2018 Total
Claim estimates:
- as at accident year 11,2971 2,037.8 2,986.9 3,501.7 47121 5,340.3 6,298.3 6,053.6 7,002.2
- Next one year 12,2781 2,300.0 3,012.9 3,549.1 4,898.0 5,573.2 6,613.5 6,774.3
- Next two years 11,9743 2,024.0 2,890.4 3,483.4 4,804.1 5,5568.5 6,574.4
- Next three years 11,938.6 2,008.6 2,889.0 3,472.8 4,781.1 5,490.9
- Next four years 11,930.8 1,998.6 2,884.8 3,467.0 4,753.9
- Next five years 11,937.9 1,998.1 2,885.2 3,462.6
- Next six years 11,911.5 1,998.0 2,882.6
- Next seven years 11,847.3 1,991.3
Cumulative claim estimates 12,047.6 1,991.3 2,882.6 3,462.6 4,753.9 5,696.6 6,574.4 6,764.9 7,680.8 51,854.7
Cumulative payment to date (11,872.8)  (1,988.6) (2,8755) (3,458.0) (4,738.1) (5670.9) (6,524.3) (6,340.4) (3,812.0)  (47,280.6)
Others 107.0 19.9 0.2 0.1 0.4 0.6 1.2 10.1 120.0 259.5
Total gross loss reserves 281.8 22.6 73 4.7 16.2 26.3 51.3 4346  3,988.8 4,833.6
(b) Net claims table
(Unit: Million Baht)
Prior year
Accident year / Reporting year 201 2011 2012 2013 2014 2015 2016 2017 2018 Total
Claim estimates:
- as at accident year 7,815.9 1,712.2 2,387.3 2,492.7 2,464.5 2,842.5 3,408.7 3,458.5 3,446.1
- Next one year 8,208.8 1,717.3 2,396.9 2,520.5 2,535.2 2,875.5 3,578.5 3,819.0
- Next two years 7,995.4 1,701.4 2,336.2 2,488.7 2,490.8 2,858.3 3,576.1
- Next three years 7,974.9 1,688.7 2,336.9 2,483.4 2,484.6 2,857.4
- Next four years 7,958.3 1,686.7 2,334.8 2,485.8 2,482.1
- Next five years 7,951.6 1,685.9 2,335.2 2,484.3
- Next six years 7,945.6 1,685.6 2,336.2
- Next seven years 7,925.3 1,680.3
Cumulative claim estimates 7,962.8 1,680.3 2,336.2 2,484.3 2,482.1 2,869.9 3,576.1 3,799.0 3,676.6 30,867.3
Cumulative payment to date (7.912.2)  (1,678.1) (2,329.5) (2481.6) (2476.2) (2,864.5) (3,562.7) (3,638.7) (2,260.8)  (29,204.3)
Others 48.8 0.1 0.2 0.1 0.4 0.6 1.2 10.0 106.5 167.9
Total gross loss reserves 99.4 23 6.9 2.8 6.3 6.0 14.6 1703 15223 1,830.9
16.3 Unearned premium reserves
(Unit: Baht)

Balance - beginning of the year

Premium written for the year

Premium earned for the current year

Balance - end of the year

Muang Thai Insurance Public Company Limited

For the years ended 31 December

2018

2017

5,866,304,626

12,421,602,239
(12,414,290,097)

5,967,057,544
12,321,256,759
(12,422,009,677)

5,873,616,768

5,866,304,626
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17. Amounts due to reinsurers

(Unit: Baht)
2018 2017
Amounts withheld on reinsurance 1,972,320,682 1,886,038,717
Other reinsurance payables 1,264,736,060 1,074,657,104
Total 3,237,056,742 2,960,695,821

18. Employee benefit obligations

Provision for long-term employee benefits, which represents compensation payable to

employees after they retire, was as follows:

(Unit: Baht)
For the years ended 31 December
2018 2017

Provision for long-term employee benefits

at beginning of year 206,693,140 162,880,904
Current service cost 21,633,675 16,958,093
Interest cost 7,057,317 6,356,179
Actuarial loss (gain) arising from

Demographic assumptions changes (22,148) 2,879,042

Financial assumptions changes (35,377,186) 20,654,712

Experience adjustments (5,588,866) (2,360,790)
Benefits paid during the year (8,618,293) (675,000)
Provision for long-term employee benefits

at end of year 185,777,639 206,693,140

Long-term employee benefit expenses included in the profit or loss for the years ended
31 December 2018 and 2017 were as follows:

(Unit: Baht)
2018 2017
Current service cost 21,633,675 16,958,093
Interest cost 7,057,317 6,356,179
Total expenses recognised in profit or loss 28,690,992 23,314,272

As at 31 December 2018, the weighted average duration of the payment for long-term
employee benefits is 11.5 years, and the Company expects to pay Baht 29.6 million of
benefits during the next year.
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Principal actuarial assumptions at the valuation date were as follows:

(Unit: % per annum)

2018 2017
Discount rate 3.3 3.1
Salary increase rate 0.0-9.0 0.0-10.0
Staff turnover rate (depending on age) 1.3-24.6 1.3-23.9

The result of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2018 and 2017 are

summarised below:

(Unit: Million Baht)
2018 2017

Increase (decrease) Increase (decrease)

Rate increase (%)  in obligation amount  Rate increase (%) in obligation amount

Discount rate 1.0 (18.6) 1.0 (23.0)
Salary increase rate 1.0 19.6 1.0 24.2
Staff turnover rate 1.0 (19.7) 1.0 (24.2)

On 13 December 2018, the National Legislative Assembly passed a resolution approving
the draft of a new Labour Protection Act, which is in the process being published in the
Royal Gazette. The new Labour Protection Act stipulates additional legal severance pay
rates for employees who have worked for an uninterrupted period of twenty years or more.
Such employees are entitled to receive compensation of not less than that of the last 400
days, based on the final wage rate. This change is considered a post-employment benefits
plan amendment and the Company has additional liabilities for long-term employee benefits
of Baht 48.0 million. The Company will reflect the effect of the change by recognising past
services costs as expenses in the income statement of the period in which the law is

effective.
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19. Other liabilities

(Unit: Baht)
2018 2017
Accrued operating expenses 526,811,829 537,137,448
Accrued commission from direct insurance 280,129,806 250,776,267
Other payables 115,645,124 112,669,989
Payables of securities purchased - 5,687,643
Premium received and in process of reviewing 107,073,619 79,194,191
Commission of reinsurance received in advance 87,989,344 84,489,715
Value added tax payable 38,347,724 34,259,571

Total

1,155,997,446

1,104,214,824

As at 31 December 2018, other payables included the amount of Baht 11.0 million payable
under the securities borrowing and lending transactions, and the fair value of the securities
lending is Baht 14.3 million (2017: Baht 17.5 million and Baht 15.6 million, respectively).

20. Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net profit after deducting

accumulated deficit brought forward (if any), until the reserve reaches 10 percent of the

registered capital. The statutory reserve is not available for dividend distribution.

21. Operating expenses

(Unit: Baht)
2018 2017
Personnel expenses which are not expenses for 604,116,660 614,757,579
underwriting and claims
Premises and equipment expenses which are not 94,698,263 87,822,957
expenses for underwriting
Taxes and duties 3,067,235 3,083,238
Bad debts and doubtful accounts (reversal) 7,999,341 (60,287,643)
475,257,944 428,237,540

Other operating expenses

Total operating expenses

Muang Thai Insurance Public Company Limited

1,185,139,443

1,073,613,671
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22. Expenses by nature

(Unit: Baht)
2018 2017
Claim and loss adjustment expenses 3,981,684,980 3,827,218,191
Commission and brokerage expenses 1,943,137,421 1,971,705,190
Contribution expenses 98,207,443 95,855,713
Other underwriting expenses 924,830,502 948,595,020
Employees expenses 891,639,545 923,073,069
Premises and equipment expenses 139,107,235 131,193,751
Bad debts and doubtful accounts (reversal) 7,999,341 (60,287,643)
Advertising expenses 283,182,562 214,108,946
Others expenses 285,946,808 287,100,746
Total expenses by nature 8,555,735,837 8,338,562,983

23. Provident fund

The Company and its employees have jointly established a provident fund in accordance

with the Provident Fund Act B.E. 2530. Both employees and the Company contributed to the

fund monthly at the rate of 5% to 10% of basic salary. The fund, which is managed by

Kasikorn Asset Management Company Limited, will be paid to employees upon termination

in accordance with the fund rules. During the year 2018, the Company contributed Baht 42.0

million to the fund (2017: Baht 39.0 million).

24. Earnings per share

Basic earnings per share is calculated by dividing profit for the year attributable to equity

holders of the Company (excluding other comprehensive income) by the weighted average

number of ordinary shares in issue during the year.
25. Dividend paid

Details of dividend declared in 2018 and 2017 are as follows:

(Unit: Baht)
Dividend
Approved by Total dividend per share
2017 annual dividend Shareholders’ Annual General 253,700,000 4.30
Meeting on 25 April 2018
2016 annual dividend Shareholders’ Annual General 253,700,000 4.30

Meeting on 27 April 2017
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26. Related party transactions

During the years, the Company had significant business transactions with related parties.
In considering each possible related party relationship, attention is directed to the substance

of the relationship, and not merely the legal form. The relationships between the Company

and its related parties are summarised below.

Name of related parties

Relationship with the Company

Comprehensive Health Center (Thailand) Co., Ltd.

Direct Travel Co., Ltd.

Green Natural Products Co., Ltd.
Interlink Communication PLC.
Karntharuea F.C. Co., Ltd.

Kasikorn Bank PLC.

Kiatnakin Bank PLC.*

Loxley PLC.

Loxley Simulation Technology Co., Ltd.
Muang Thai Group Service Co., Ltd.
Muang Thai Life Assurance PLC.

Muang Thai Management Security Guard Co., Ltd.

Muang Thai Real Estate PLC.
P Landscape Co., Ltd.

Parus (2008) Co., Ltd.

Phatra Leasing PLC.

Phatra Securities PLC.

Road Accident Victims Protection Co., Ltd.

Saint Honore (Bangkok) Co., Ltd.
Sombat Lamsam Co., Ltd.
Sripopphan Co., Ltd.

T.LIl. Co., Ltd.

Thai Airways International PLC.
Thai Reinsurance PLC.

Thai Va PLC.

Thaire Services Co., Ltd.

The Erawan Group PLC.*
Yupong Co., Ltd.

Jenlak Vie Consulting Co., Ltd.
High Life Health Care Co., Ltd.

Changdamrong Co., Ltd.

Muang Thai Insurance Public Company Limited

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding
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Name of related parties

Relationship with the Company

Thavee Pramote Co., Ltd.
Bangchak Corporation PLC. *
S F Corporation PLC.
Pruetthada Co., Ltd.

Pruksa Clinic Holding Co., Ltd.

Standard Chartered Bank (Thai) PLC.

N Blossom Co., Ltd.
ST - Muang Thai Insurance Co., Ltd.

* Not related parties in 2018.

Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding
Related by way of common directors and/or shareholding

Related by way of common directors and/or shareholding

During the years 2018 and 2017, the Company had significant business transactions with

related parties. Such transactions, which are summarised below, arose in the ordinary

course of business and were concluded on commercial terms and bases agreed upon

between the Company and those related parties.

Transactions with related companies

Premium ceded

Premium written

Commission expenses

Commission income

Dividend income

Interest income

Rental and service expenses
Advertising expenses

Contribution to Road Accident
Victims Protection Co., Ltd

Bank charges

Claim paid

Claim recovery
Purchase of fixed asset
Other income

Other expenses

Muang Thai Insurance Public Company Limited

(Unit: Million Baht)

2018 2017 Pricing policy
612.7 562.6  Normal commercial terms for insurance and
reinsurance depending on type of insurance
and reinsurance contracts
343.9 337.3  Normal commercial terms for insurance and
reinsurance depending on type of insurance
and reinsurance contracts
298.8 319.9 As stated in the agreement at the normal
commercial terms
232.8 220.0 As stated in the agreement at the normal
commercial terms
10.1 10.7  As declared
0.4 5.1 0.8% - 1.0% per annum
(2017: 0.8% - 4.9% per annum)
214.0 237.7 Contract price
93.1 85.7 Contract price
37.0 35.5 Contract price
16.3 18.3 Same rates as those charged by related
company to general customers
26.4 27.4  Normal commercial term for insurance
104.5 91.6  Normal commercial term for insurance
2.1 - Market price
71 18.3  Market price
1.0 2.8 Market price
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As at 31 December 2018 and 2017, outstanding balances with those related companies are

as follows:

(Unit: Million Baht)

2018 2017
Deposits at financial institutions
Kasikorn Bank PLC. 146.7 350.1
Available-for-sale investments
Phatra Leasing PLC. 168.5 212.0
Other investments
ST - Muang Thai Insurance Co., Ltd. 121 13.4
Muang Thai Real Estate PLC. 24 2.5
Road Accident Victims Protection Co., Ltd. 0.7 0.7
T.LI. Co., Ltd. 0.4 0.4
Premiums receivables (Direct and Bancassurance)
Kasikorn Bank PLC. 231.6 242.3
Other related companies 17.0 17.5
Reinsurance assets
Thai Reinsurance PLC. 115.7 174.3
Insurance contract liabilities - loss reserves
Thai Reinsurance PLC. 1.4 2.6
Amounts due to reinsurers
Thai Reinsurance PLC. 246.3 164.2

Directors and management’s benefits

During the years ended 31 December 2018 and 2017, the Company had employee benefit

expenses provided to its directors and management personnel as following.

(Unit: Million Baht)

2018 2017
Short-term benefits 971 115.4
Post employment benefits 5.5 5.2
Total 102.6 120.6
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27. Assets pledged and assets reserve with the Registrar

As at 31 December 2018 and 2017, the book value of securities pledged with the Registrar

in accordance with the Non-life Insurance Act are as follows:

(Unit: Baht)
2018 2017
Assets pledged
Government bond 20,354,373 20,413,435
Assets reserve as non-life insurance reserve
Bonds and debentures 913,802,418 1,202,516,231
Total 934,156,791 1,222,929,666
28. Contribution to General Insurance Fund
(Unit: Baht)

For the years ended 31 December

2018 2017
Beginning of the year 180,410,440 150,153,041
Contribution during the year 30,640,582 30,257,399
End of the year 211,051,022 180,410,440

29. Segment information

The Company’s management has determined the operating segments based on the reports
reviewed by the Executive Committee that are used to make strategic decision. The
Executive Committee considers the business from both product perspective and operating
activities. The business has divided into two main categories being the non-life insurance
and investment activity which the reportable operating segments derive their revenue
primarily from. The non-life insurance is segregated into motor and non-motor products and

each mainly consisted of the following:
. Motor products include insure of compulsory and voluntary motor;

. Non-motor products include insure of property, marine and transportation, engineering,
personal accident and health, special products and liability and miscellaneous

insurance.

The investment activity relates to financial and investment management in various
securities. The activity includes evaluation of financial performance and investment results
of the Company in each period in order to report to Investment Committee, Executive

Committee, Risk Management Committee and Board of Directors.
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Segment performance is measured separately to allocate resources among its operating
segments. The Company measures the performance of its operating segments through a
measure of segment profit and loss, total assets and total liabilities in a manner consistent

with that of financial statements.

No inter-segment transactions occurred in the Company.

The Company operates only in Thailand; therefore, no geographical segments are reported

under the secondary reporting format.

Premium written of approximately 33 percent of the Company is derived from two major

brokers. Such premium written is attributable to motor and non-motor segments.

Segment assets and liabilities as at 31 December 2018 and 2017 are as follows:

Total segment assets

Total segment liabilities

Total segment assets

Total segment liabilities

Muang Thai Insurance Public Company Limited

(Unit: Baht)
2018
Insurance Investment Total
10,464,553,229 11,508,835,019 21,973,388,248
16,660,376,056 47,647,492 16,708,023,548
(Unit: Baht)
2017
Insurance Investment Total
8,770,744,477 11,288,612,988 20,059,357,465
14,660,650,567 41,099,983 14,701,750,550
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Segment profit or loss for the years ended 31 December 2018 and 2017 are as follows:

(Unit: Baht)
2018
Insurance
Motor Non-motor Total Insurance Investment Total
Gross premium written 6,191,936,574 6,229,665,665  12,421,602,239 - 12,421,602,239
Net premium written 3,898,187,424 2,939,056,703 6,837,244,127 - 6,837,244,127
Net earned premium 3,993,028,016 2,925,722,691 6,918,750,707 - 6,918,750,707
Fee and commission income from
reinsurers 748,558,196 869,031,765 1,617,589,961 - 1,617,589,961

Investment income - - - 512,399,296 512,399,296
Other income 5,504,874 4,150,426 9,655,300 - 9,655,300
Total income 4,747,091,086 3,798,904,882 8,545,995,968 512,399,296 9,058,395,264
Claim expenses, net 3,113,750,187 1,124,125,753 4,237,875,940 - 4,237,875,940
Commission and brokerage expenses 1,003,156,437 939,980,984 1,943,137,421 - 1,943,137,421
Other underwriting expenses 633,806,740 555,776,293 1,189,583,033 - 1,189,583,033
Total underwriting expenses 4,750,713,364 2,619,883,030 7,370,596,394 - 7,370,596,394
Operating expenses 1,170,462,060 14,677,383 1,185,139,443
Total expenses 8,541,058,454 14,677,383 8,555,735,837
Profit before income tax 4,937,514 497,721,913 502,659,427
Income tax (87,071,915)
Profit for the year 415,587,512

Muang Thai Insurance Public Company Limited 2018 ANNUAL REPORT 255



HUgIKAUS:NDUIUNISIU

Notes to Financial Statements

256

9 1 Aa o a d' d' 9 @ [ d‘ [ =) = @ dy
YOARNANISUINUIENAUASNINITNNYIVDINU U IUN 31 TUNAW 2561 LA 2560 UT1YASIDIAAIU

a

=3 U
[Rurhnaedumsiau
FUIANIAANT Ine 109 (WKL)
o 4

RUaINNRUIY

UTHN ANTAAHI 110A (MHIFU)
Ruasnuinaly

a o = =} v @ o v
V3N oad - e Inesznusie $1na

a o A

U3t 1iesIneg e eaan $10a (WwuY)

a o Y 9

VIHN NanAuAIeIfilszaufsnsa 91

158 9.10.7e. $11a
dw v v Y £ £ d v o
1Wesziudedasy Guasaazuuanmeatiud)

‘ﬁu’]ﬂ’]iﬂaﬂivlﬂil NA (UrIvUY)

P = S T |
UIENNINYIVDOINUBU 9
v d

FunSwdnnmsiseiusune

D

U3 Inefuilsznudeae $1na (umwsw)
nilgunnFalsziude - frsesmaulvunauny

U5EN Inesulseiudeae 180 uww)

dw a v U W \
wHusTndseiudee

De

U5EN Inesulseiudeae 180 uaw)

MABLUNUNITHMSUAZFUIHS

]
(=t

(W18 H111M)

2561 2560
146.7 350.1
168.5 212.0

12.1 13.4
24 2.5
0.7 0.7
0.4 0.4

231.6 2423
17.0 17.5
115.7 174.3
1.4 2.6
246.3 164.2

TS o A v A1 g sAq ¥ 1
Glmzmnﬂﬁuqmuﬂ 31 TUNAN 2561 Liag 2560 ‘]Ji‘]iﬁfl"l1Jﬂﬂﬂ)’i]Wﬂwaﬂiziﬂ‘ﬁu‘ﬂiﬁllﬂﬂiiﬂJﬂ'liLLag

£
=

AU feae 1Tl

Y
wailsz Tewiiszezau
4 @
wailsz Teminaoonanau

T

s199uUs:91U 2561

(W18 3111M)

2561 2560
97.1 115.4
5.5 52
102.6 120.6

usen 1avlngus=Aune 910A (UKBU)



(Unit: Baht)

2017
Insurance
Motor Non-motor Total Insurance Investment Total

Gross premium written 6,335,029,058  5,986,227,701 12,321,256,759 - 12,321,256,759
Net premium written 3,986,596,762  2,961,173,057 6,947,769,819 - 6,947,769,819
Net earned premium 4,009,305,907  2,958,339,619 6,967,645,526 - 6,967,645,526
Fee and commission income from

reinsurers 758,348,081 841,895,541 1,600,243,622 - 1,600,243,622
Investment income - - - 497,987,072 497,987,072
Other income 11,368,101 8,556,336 19,924,437 - 19,924,437
Total income 4,779,022,089  3,808,791,496 8,587,813,585 497,987,072 9,085,800,657
Claim expenses, net 2,978,646,622 1,103,413,767 4,082,060,389 - 4,082,060,389
Commission and brokerage expenses 1,059,207,561 912,497,629 1,971,705,190 - 1,971,705,190
Other underwriting expenses 710,108,682 501,075,051 1,211,183,733 - 1,211,183,733
Total underwriting expenses 4,747,962,865  2,516,986,447 7,264,949,312 - 7,264,949,312
Operating expenses 1,060,095,817 13,517,854 1,073,613,671
Total expenses 8,325,045,129 13,517,854 8,338,562,983
Profit before income tax 262,768,456 484,469,218 747,237,674
Income tax (128,796,203)
Profit for the year 618,441,471

30. Commitments and contingent liabilities
30.1 Operating lease commitments

The Company has entered into several lease agreements of office building space, vehicles,
equipment and other services. The terms of the agreements are generally between

1 to 6 years.

As at 31 December 2018 and 2017, future minimum lease payments required under these

non-cancellable operating leases contracts were as follows.

(Unit: Million Baht)

2018 2017
Payable within:
Within 1 year 67.5 49.8
More than 1 year 35.5 35.6
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30.2 Capital Commitments

As at 31 December 2018, there were capital commitments contracted for purchasing land,
building, system implementation, and computer equipment amounting to Baht 27.4 million
(2017: Baht 11.2 million).

30.3 Guarantees

As at 31 December 2018, there were outstanding bank guarantees of Baht 16.9 million
issued by bank on behalf of the Company in respect of certain performance bonds as

required in the normal course of business (2017: Baht 17.3 million).
30.4 Litigation

As at 31 December 2018, the Company is being sued as insurer, with sum insure amounting
to approximately Baht 425.5 million (2017: Baht 661.1 million). Judgement has yet to be
handed down in these cases, and the Company expects the outcomes to be favorable.
However, gross loss provisions amounting to Baht 170.5 million (2017: Baht 194.6 million)

have been recorded in the financial statements.
31. Insurance risk

The Company has managed the insurance risk in order to reduce the impact to the Company’s

financial position and the capital caused by the insurance portfolio as follow:
(a) Underwriting of insurance

The Company has a policy for insurance underwriting which was approved by the
relevant directors. The policy requires the Company to consider an acceptable level of
risks taken by referring to the handbook and predefined premium rates, and monitor
and control the appropriate of risk diversification over geographical regions and type of
risks. For the higher risk, risk level higher than the Company can retain by self, the
Company will transfer those risks to the reinsurers. In addition, the Company also

prudently manages the proportion of insurance portfolio at the appropriate level.
(b) Claim management and setting up of claim reserves

The Company has a guidance for setting up the claim reserves which is calculated
using the generally accepted actuarial methods by the certified actuary. The Company
regularly monitors and analyses changes of loss reserves, and regularly considers
factors which may affect the Company’s reserves in order to ascertain that all reserves

are justifiable and adequate for the Company’s liability toward the insured in the future.
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(c) Reinsurance management

The Company has specified the guideline for reinsurance management which specifies
the procedures for selecting implementing, audit and monitoring, review, control of
reinsurance plan and preparation of related reinsurance documents by taking into

account the Company’s risk appetite, size and complexity of the business.
(d) Concentration risk

The Company sets the limits of concentration risk for each reinsurance counterparty
and regularly monitors them to ensure that there is no concentration risk that may arise
from the particular reinsurer. The Company also considers the appropriate cede portion

to be allocated to the reinsurers to be in line with the size of risk.

Concentration of insurance contract liabilities as at 31 December 2018 and 2017,

segregated by insurance type, are shown below.

(Unit: Million Baht)

2018 2017
Gross Outward Gross Outward

premium premium premium premium

reserves reserves Net reserves reserves Net
Fire 597.0 (148.7) 448.3 593.3 (140.8) 452.5
Marine and transportation 27.8 (18.3) 9.5 25.0 (13.6) 11.4
Motor 3,031.7 (1,123.1) 1,908.6 3,171.3 (1,167.8) 2,003.5
Personal accident 912.8 (419.9) 492.9 891.7 (374.6) 517.1
Miscellaneous 1,304.3 (916.6) 387.7 1,185.0 (841.0) 344.0
Total 5,873.6 (2,626.6) 3,247.0 5,866.3 (2,537.8) 3,328.5

(Unit: Million Baht)
2018 2017
Gross loss Outward loss Gross loss Outward loss
reserves reserves Total reserves reserves Total

Fire 212.0 (97.9) 1141 2111 (86.6) 124.5
Marine and transportation 414 (28.6) 12.8 36.7 (23.8) 12.9
Motor 2,256.0 (871.2) 1,384.8 1,344.0 (504.0) 840.0
Personal accident 2725 (145.8) 126.7 343.3 (139.1) 204.2
Miscellaneous 2,051.7 (1,859.2) 192.5 1,274.4 (1,046.2) 228.2
Total 4,833.6 (3,002.7) 1,830.9 3,209.5 (1,799.7) 1,409.8
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The sensitivity test is the risk analysis of insurance contract liabilities that may be increased
or decreased as a result of change in assumptions used in calculation, which may impact on
both gross and net loss reserves. The risks may be caused by the frequency of loss, value

of loss and claims, or loss adjustment expenses that are not as expected.

The result of the sensitivity analysis from the assumption change that effect to the loss reserves

as at 31 December 2018 are summarised below.

(Unit: Million Baht)

2018

Increase Increase
Assumption Increase in gross Increase in net (decrease) in (decrease)

change claim liabilities claim liabilities profit before tax in equity
Average claim expenses Increase 1% 56.1 20.4 20.4 16.4
Decrease 1% (56.1) (20.4) (20.4) (16.4)
Average number of claims Increase 1% 53.3 19.4 19.4 15.5
Decrease 1% (53.3) (19.4) (19.4) (15.5)
Average settle claim expenses Increase 1% 46.1 16.6 16.6 13.3
Decrease 1% (46.1) (16.6) (16.6) (13.3)
Average claim adjustment expenses  Increase 1% 2.0 2.0 2.0 1.6
Decrease 1% (2.0) (2.0) (2.0) (1.6)

Assumption used in the sensitivity analysis and the changes in loss reserve of the Company on
both gross and net from reinsurance consists of expected loss ratio (ELR), unallocated loss
adjustment expenses ratio (ULAE ratio) and loss development factors with analysis methods as

following.
(a) Average claim expenses

Is an analysis of changes based on the assumptions of average claim expenses while
giving other assumptions are constants. The end of the reporting periods, the Company
have to estimate loss development factors for loss reserves taking into account three
parts, which are the claims incurred and reported, the claims incurred but not yet reported
(IBNR), and unallocated loss adjustment expenses, the latter of which require actuarial
technique such as the Chain Ladder and Bornheutter-Ferguson methods in estimation of
reserves. The main assumptions underlying such techniques relate to historical

experience, including the development of claim estimates, losses incurred and paid.
(b) Average number of claims

Is an analysis of assumption changes based on average costs per claim and number of
claims, etc. However, such estimates are forecasts of future outcomes, and actual results
could differ. The main assumptions underlying such techniques relate to historical
experience, including the development of claim estimates, number of claims that affect the

amount of claims.
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(c) Average settle claim expenses

Analysis of assumption changes of claim liabilities in the part of settle claim expenses.

while giving assumptions of the claims incurred but not yet reported (IBNR), and

unallocated loss adjustment expenses are constants.
(d) Average claim adjustment expenses

The Company estimates the unallocated loss adjustment expenses (ULAE) based on
claim department’s incurred expenses, for example, salaries and employee benefits,
premises and equipment expenses and technology costs, which is set as a ratio of ULAE
to claims paid, use these information for assumption changes of average claim adjustment

expenses.
32. Risk management
32.1 Credit risk

Credit risk is the risk that the Company may suffer a financial loss as a result of a
counterparty’s inability to comply with the terms of a financial instrument or obligations
specified in the contract. The Company is exposed to credit risk primarily with respect to
bond, premium receivables, reinsurance asset - loss reserves, receivables from reinsurance
contracts and loans. The Company’s maximum exposure to credit risk is limited to the book

value less allowance for doubtful debt as presented in the statement of financial position.

According to the Company’s credit risk management policy, the Company specifies the level
of credit limit that corresponds to each individual debtor in terms of the income and source
of income, or financial burdens, and then arrange the credit term to be short-term to
mid-term in order to suit with the Company’s source of fund. The policy also establishes

procedures for collection and adjustment of interest rate to be in line with market rate.
32.2 Market price risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may have an effect on the Company’s financial position. The Company had no
financial instruments denominated in foreign currencies, market risk is therefore confined

only to interest rate risk and equity position risk.

Interest rate risk

Interest rate risk is the risk that the value of financial assets and liabilities will fluctuate due

to changes in market interest rates.

The Company has managed interest rate risk by classify investment in debt securities into
held to maturity securities or available for sale securities, while portfolio duration is managed
to be in moderate level by controlling duration of individual bond. Besides, the Company
conducts the stress test to examine the effect on the sufficiency of capital and the change of

asset back per insurance liabilities ratio.
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As at 31 December 2018 and 2017, significant financial assets and financial liabilities
classified by type of interest rate are summarised in the table below, with those financial
assets and financial liabilities that carry fixed interest rates further classified based on the
maturity date, or the repricing date if this occurs before the maturity date.

(Unit: Million Baht)

2018
Fixed interest rates
The repricing period or maturity date
Within >1-5 Over Floating Interest
1 year years 5 years interest rate Total rate
(% p.a.)
Financial assets
Cash equivalents 80.0 - - 161.4 2414 0.0-1.8
Investments in securities
Government and state enterprise
securities 1,199.4 1,409.1 427.5 - 3,036.0 0.2-6.5
Private enterprise debt securities 779.8 2,495.0 293.8 - 3,568.6 1.8-8.0
Deposits at financial institutions 540.4 - - - 540.4 09-17
Loans 9.8 - - - 9.8 3.3-8.0
(Unit: Million Baht)
2017
Fixed interest rates
The repricing period or maturity date
Within >1-5 Over Floating Interest
1 year years 5 years interest rate Total rate
(% p.a.)
Financial assets
Cash equivalents 50.0 - - 383.3 433.3 00-14
Investments in securities
Government and state enterprise
securities 896.1 1,455.2 654.7 - 3,006.0 1.1-46
Private enterprise debt securities 359.3 2,567.4 294 .4 - 3,221.1 1.5-6.0
Deposits at financial institutions 560.3 - - - 560.3 0.8-1.1
Loans 12.2 - - - 12.2 3.3-8.0

Cash, premium receivables, investments in equity securities, reinsurance assets, receivables
from reinsurance contracts, insurance contract liabilities - loss reserves and amounts due to
reinsurers are assets and liabilities which no interest rate. So they do not expose to the risk

from the changes in market interest rates.
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Equity position risk

Equity position risk is the risk that changes in the market prices of equity securities will result

in fluctuations in revenues and in the value of financial assets.

As at 31 December 2018 and 2017, the Company has risk from its investments in securities

of which the price will change with reference to market conditions.

The Company has managed equity position risk by setting up the limit of risk and monitoring
the risk from investment to be aligned with the risk limitations established, including
investment proportion, concentration, and value at risk. In addition, the stress test has been

done to monitor the overall impact to the capital fund.
32.3 Liquidity risk

Liquidity risk is the risk that the Company will be unable to liquidate its financial assets
and/or procure sufficient funds to discharge its obligations in a timely manner, resulting in

the occurrence of a financial loss.

For liquidity risk management, the Company allocates the specified investment proportion in
the liquid assets to ensure that sufficient liquidity is available for normal business operation.
In case of large claim to be paid, related department will coordinate and give advance notice
to the investment department to ensure that sufficient fund will be available for payment of
such claims. In addition, the Company regularly monitors the liquidity ratios to ensure that

the overall liquidity risk of the Company is low.
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As at 31 December 2018 and 2017, the periods to maturity of cash and cash equivalents,

investment in securities and loans counting from the financial position date are as follow.

Assets
Cash and cash equivalents
Investments in securities

Loans

Assets
Cash and cash equivalents
Investments in securities

Loans

(Unit: Million Baht)

2018
Within 1 >1-5 Over 5
At call year years years Unspecified Total
160.9 80.0 - - 0.5 2414
3,907.7 2,519.6 3,904.1 721.3 53.4 11,106.1
- 9.8 - - - 9.8
(Unit: Million Baht)
2017
Within 1 >1-5 Over 5
At call year years years Unspecified Total
383.2 50.0 - - 0.7 433.9
3,873.8 1,815.7 4,022.6 949.1 55.0 10,716.2
- 12.2 - - - 12.2

For most premium receivables, reinsurance assets and receivables from reinsurance

contracts are not yet due or overdue not more than 1 year, whereas most insurance contract

liabilities - loss reserves and amounts due to reinsurers are due within 1 year.
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32.4 Fair value of financial instruments

As at 31 December 2018 and 2017, the Company had financial assets measured at fair
value, and had financial assets measured at cost but have to disclose fair value, using
different levels of inputs as following:

(Unit: Million Baht)

2018
Carrying Fair value
amount Level 1 Level 2 Level 3 Total
Assets measured at fair value
Available-for-sale investments
Government and state enterprise securities 1,005.6 - 1,005.6 - 1,005.6
Private debt securities 3,067.7 - 3,067.7 - 3,067.7
Equity securities 1,565.7 1,565.7 - - 1,565.7
Mutual funds 2,341.9 1,856.1 485.8 - 2,341.9
Warrants 0.1 0.1 - - 0.1
Assets for which fair value are disclosed
Cash and cash equivalents 241.4 - 241.4 - 241.4
Held-to-maturity investments
Government and state enterprise securities 2,030.4 - 2,078.9 - 2,078.9
Private debt securities 500.9 - 512.6 - 512.6
Deposits at financial institutions 540.4 540.4 - - 540.4
Other investments 53.4 - - 97.0 97.0
Loans 9.8 - - 9.5 9.5
(Unit: Million Baht)
2017
Carrying Fair value
amount Level 1 Level 2 Level 3 Total
Assets measured at fair value
Available-for-sale investments
Government and state enterprise securities 639.0 - 639.0 - 639.0
Private debt securities 2,777.4 - 2,777.4 - 2,777.4
Equity securities 1,567.2 1,567.2 - - 1,567.2
Mutual funds 2,306.6 1,865.0 441.6 - 2,306.6
Assets for which fair value are disclosed
Cash and cash equivalents 433.9 433.9 - - 433.9
Held-to-maturity investments
Government and state enterprise securities 2,367.0 - 2,452.2 - 2,452.2
Private debt securities 443.7 - 466.3 - 466.3
Deposits at financial institutions 560.3 560.3 - - 560.3
Other investments 55.0 - - 96.5 96.5
Loans 12.2 - - 11.2 11.2
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The fair value hierarchy of financial assets and financial liabilities presents according to Note

4.20 to financial statements.

The method used for fair value measurement depends upon the characteristics of the

financial assets. The Company establishes the fair value of its financial instruments by

adopting the following methods:

a) Fair value of cash, cash equivalents and deposit at financial institutions are

approximated their carrying value.

b) Investments in debts securities (government and state enterprise securities and private
debt securities), their fair value is generally derived from quoted market prices or
determined by using the vyield curve as announced by the Thai Bond Market

Association.

c) For investments in equity securities and warrants, their fair value is derived from
quoted market price. Fair value of investments in mutual funds is derived from quoted
market price or determined by using the net asset value as announced by asset
management companies. For investment in non-marketable securities, fair value is
determined using valuation technique i.e. discounted cash flow analysis with discount

rates equal to prevailing rate of return for similar securities and relevant risks.

d) Fair value of loans is estimated by discounting expected future cash flow by the

current market interest rate of the loans with similar terms and condition.
33. Capital management

The primary objectives of the Company’s capital management are to ensure that it has an
appropriate financial structure in order to continue its business as a going concern, to
provide a return to its shareholders and other related parties, and to maintain risk-based

capital in accordance with Declaration of the OIC.
34. Events after the reporting period

On 27 February 2019, the Board of Directors’ Meeting passed a resolution to propose to the
Annual General Meeting of the Shareholders for approval dividends in respect of the
operating results for the year 2018 at Baht 2.82 per share, amounting to a total dividend of
Baht 166.38 million.

35. Approval of financial statements

These financial statements were authorised for issue by the Company’s Board of Directors
on 27 February 2019.
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Company Name
Initial

Public Company Registation No.

Type of Business

Head Office

Telephone

Facsimile

Website

Authorized Registered Capital
Paid-up Capital

Number of Paid-up Ordinay Shares

Par Value Per Share

Investment in other Company with more than 10% hold of the total shares that had been sold

Company Name

Address

Telephone

Type of Business

Authorized Registered Capital
Paid-up Capital

Issued Shared

Shares Held

Company Name

Address

Telephone

e-Mail

Facebook

Type of Business

Authorized Registered Capital
Paid-up Capital

Issued Shares

Shares Held

Reference

Transfer Agent and Registrar
Telephone

Facsimile

SET Contact Center

e-Mail

Website

Proxy

Auditor

Telephone
Facsimile
e-Mail
Website
Legal Advisor

Telephone
Facsimile
Financial Advisor
Financial Institute

Muang Thai Insurance Public Company Limited

Muang Thai Insurance Public Company Limited
MTI

0107551000151

Non-Life Insurance

252 Rachadaphisek Road, Huaykwang, Bangkok 10310
0 2665 4000, 0 2290 3333

02665 4166, 0 2274 9511, 0 2276 2033
www.muangthaiinsurance.com

590 Million Baht

590 Million Baht

59 Million Shares

10 Baht

Muang Thai Real Estate Public Company Limited

252/6, 7" Fl., Muang Thai-Phatra Condominium, Rachadaphisek Road, Huaykwang, Bangkok 10310
0 2693 3990-9

Real Estate

4,830,000,000 Baht

4,794,064,050 Baht

Ordinary Shares 96,000,000 Shares

Preferred Shares 383,406,405 Shares

Ordinary Shares 10,983,945 Shares, representing 2.29% of registered capital
Preferred Shares 43,094,365 Shares, representing 8.99 of registered capital
Itis 11.28% in total of rigistered capital

ST-MUANG THAI INSURANCE CO., LTD.

Rue Samsenthai, Ban Anu Unit 18, Vientiane Capital, Lao People’s Democratic Republic
+856 2021253079

Admin@stmuangthai.com

www.facebook.com/STMTI

Insurance

32,000,000,000 Lao Kip

32,000,000,000 Lao Kip

Ordinary Shares 1,600,000 Shares

Ordinary Shares 160,000 Shares, representing 10% of registered capital

Thailand Securities Depository Co., Ltd. 93 Ratchadaphisek Road, Dindaeng, Bangkok 10400
02009 9000

02009 9991

02009 9999

SETContactCenter@set.or.th

www.set.or.th/tsd

None

Mrs. Nonglak Pumnoi,

C.P.A., Registration No. 4172

EY Office Limited

33" Fl., Lake Ratchada Office Complex Building,

193/136-137, Ratchadaphisek Road, Klongtoey, Bangkok 10110
02264 0777

02264 0789-90

ernstyoung.thailand@th.ey.com

WwWWw.ey.com

Punyariddhi Law Office Co., Ltd.

22 Soi Soonthornsaratoon (On Nut 21/1), Sukhumvit 77, Suanluang Sub-District, Suanluang District, Bangkok 10250
02730 6969-76

02730 6967-68

None

Kasikorn Bank Public Company Limited
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UsUn IJovinads:Auna 9ina (UKIsU)
252 QUUSLANNILN IIOLKROYYID IIAKOEUIID NSLINWS 10310
TnsAwr: 0 2665 4000, 0 2290 3333 e INSaNS: 0 2665 4166, 0 2274 9511, 0 2276 2033

Muang Thai Insurance Public Company Limited
252 Rachadaphisek Road, Huaykwang, Bangkok 10310
Telephone: 0 2665 4000, 0 2290 3333 e Facsimile: 0 2665 4166, 0 2274 9511, 0 2276 2033
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IJONEILN www.muangthaiinsurance.com
Call Center 1484
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