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.YhOMZ�;LRLC%O*<EVKS9_=�;ETD*I6�_@YgO_=�;E[=`<<M;Xg*%O*$TEbM�>G7O<`9;$S<@;S$*T;%O*<EVKS9�`GR<EVKS9D�ODa6DCWETDGR_OWD6
%O*a'E*$TE�6S*;Wh

� ®«��<EVKS9`GR<EVKS9D�OD9Wg_%�TE�ICa'E*$TE�
� � ª��<EVKS9�9WIW�c6_Ef'�+lT$S6�¥CMT-;¦�`GR�<EVKS9D�OD�

� ¯«� ERDR_IGTa'E*$TE�
��� � 7Sh*`7�IS;9Wg�®�_CKTD;�̄ ²³­�8X*IS;9Wg�°®�CW;T'C�̄ ²³¯�EICERDR_IGT�̄ ��=��

� °«� @;S$*T;9WgCWLV9:V_%�TE�ICa'E*$TE�
�� � @;S$*T;=ER+lTER6S<�Ñöíâ�¯� MEYO�Ñöíâ�°� 9Wg_EVgC*T;$�O;IS;9Wg�®� $E$0T'C�¯²²µ� `GRCW>G=ER_CV;$TE=1V<S7V*T;_,GWgD
D�O;MGS*� ³� _6YO;� cC�;�OD$I�T�¾¬¿� LlTMES<�Î°ªÎ±¬¯²²µ� `GR�Î®ªÎ±¬¯²²¶� @;S$*T;9WgCW'ITC=ER@F7V6W� `GRCW=ERIS7V$TECT
=1V<S7V*T;_=�;=$7V� 7TCCT7E2T;9Wg<EVKS9$lTM;6cI�� `GRcC�_'D8[$G*a9K9T*IV;SD7Sh*`7�ER6S<$TE7S$_7YO;6�IDGTDGS$K5�OS$KE�
a6D_=�;c=7TC'ITCLCS'Eb+%O*>[�9WgCWLV9:V_%�TE�ICa'E*$TE�9Sh*;WhcC�EIC8X*�$EEC$TE<EVKS9�`GR9Wg=EX$KT<EVKS9�
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� ±«� E[=`<<%O*a'E*$TE�
���������<EVKS9+RMS$_*V;_6YO;>[�9WgCWLV9:V`GRLCS'Eb+_%�TE�ICa'E*$TEb;OS7ETE�ODGR�°�%O*_*V;_6YO;b;`7�GR_6YO;�+;$I�T�+RLVh;LZ6a'E*$TE
_@YgOLRLC_%�T$O*9Z;`GR<EVKS9+R+�TDLC9<b;+lT;I;_*V;9Wg_9WD<_9�T$S<_*V;LRLC�%O*@;S$*T;MEYO>[�<EVMTE9Wg�+�TD_%�Ta'E*$TE9$Z�_6YO;�
a6D�<EVKS9MGS$9ES@D�A�GGV=�¥=ER_9Jc9D¦�+lT$S6�¥CMT-;¦�.Xg*_=�;<EVKS9MGS$9ES@D�9Wgc6�ES<$TE�`7�*7Sh*bM�_=�;>[�6lT_;V;a'E*$TE�+R;lT
_*V;LRLC%O*>[��%�TE�ICa'E*$TEEIC$S<_*V;LC9<%O*<EVKS9c=.YhO�MZ�;�ÑÓÁ�b;7GT6MGS$9ES@D�Q�BTDb;IS;9Wg<EVKS9�$lTM;6%O*9Z$_6YO;�

� ²«� _*YgO;c%$TE8YO'EO*MGS$9ES@D��
� >[�9Wg_%�TE�ICa'E*$TECWLV9:V%TDMZ�;a6D7E*b;7GT6MGS$9ES@D�Q� _CYgOa'E*$TECWOTDZ'E<� ®� =�� ¥°®� CW;T'C� ¯²³®¦� b;� +lT;I;
cC�_$V;'EXg*M;Xg*%O*+lT;I;MZ�;� 9WgCWOD[�`GRLTCTE8%TDMZ�;c6�9Sh*MC6_CYgO'E<$lTM;6a'E*$TE� ¥°®� CW;T'C� ¯²³¯¦� _I�;`7�� _%�TE�IC
a'E*$TE@�;LBT@+T$$TE_=�;@;S$*T;%O*<EVKS9_$KWD5OTDZ8X*`$�$EECMEYO%OGTOO$+T$a'E*$TE� .Xg*_=�;c=7TC_*YgO;c%b;LS��T
ERMI�T*<EVKS9$S<>[�_%�TE�ICa'E*$TE�

� a6Da'E*$TE6S*$G�TIOD[�b;ERMI�T*$TEc6�ES<'ITC_Mf;-O<+T$LlT;S$*T;�$«G«7«

;aD<TD$TE@S4;T@;S$*T;
� b;$TE6lT_;V;:ZE$V+$TE%TDLV;'�T9WgCW;IS7$EECbMC�OD[�7GO6_IGT� a6D$TE9lT$TE7GT6`<<MGT$MGTD-�O*9T*;Sh;LVg*9WgLlT'S��'YO
$TELE�T*=ERL<$TE5�$TEb-�LV;'�T6�ID'ITCE[�LX$=ER9S<b+�6S*;Sh;�<EVKS9+X*c6�CW$TE+S6O<ECbM�`$�@;S$*T;%TD_@YgO9ET<8X*'Z5LC<S7V
`GR$TEb-�*T;%O*LV;'�T`7�GRETD$TE�OD�T*cE$f7TC�_@YgObM�@;S$*T;b;L�I;*T;OYg;e�LTCTE8@S4;T'ITCLTCTE8%O*7;�_@YgOEO*ES<
=EVCT5$TE%TD9WgCWCT$`GR_@VgC%Xh;OD�T*7�O_;YgO*�<EVKS9+X*c6�CW$TE;aD<TD$TE@S4;T@;S$*T;�b;6�T;7�T*e�6S*;Wh
� ®«� $TE+S6O<ECa6D>[�<EVMTE¬@;S$*T;9WgCW=ERL<$TE5�� a6D+R+S6O<ECLlTMES<LV;'�T=�++Z<S;`GRLV;'�TbMC�_=�;ERDRe� _@YgObM�
_$V6'ITC_%�Tb+b;>GV7BS53�7�T*e�OD�T*'E<8�I;`GRLTCTE8bM�'lT`;R;lT`$�G[$'�Tc6�OD�T*8[$7�O*`GR@X*@Ob+�
� ¯«� $TE+S6O<ECa6D_+�T%O*>GV7BS53�a6D7E*
� °«� $TE+S6O<ECa6D_-V�IV9DT$E9WgCW9S$KRb;_EYgO*7�T*e�CT<EEDTD�O<ECbM�`$�@;S$*T;
� ±«� $TE+S6LEE*<=ERCT5bM�`$�@;S$*T;9Wg7�O*$TEO<EC_,@TR6�T;
� ²«� $TEb-�ER<<=1V<S7V$TE9Wg-�IDL;S<L;Z;b;6�T;$TE<EVMTELSg*.YhO� $TE+S6$TELV;'�T� $TE+S6L�*LV;'�T� `GR$TEbM�%�OC[GL;S<L;Z;
$TE%TD�@E�OC9Sh*CW$TE?�$O<EC$TEb-�*T;�_@YgObM�@;S$*T;b-�*T;c6�OD�T*CW=ERLV9:V>G
� ;O$+T$;Sh;�b;=��̄ ²²²�<EVKS9c6�CW$TEI�T+�T*9Wg=EX$KT6�T;9ES@DT$E<Z''G+T$BTD;O$_@YgO-�IDb;$TE@S4;TER<<a'E*LE�T*`GR
ER<<<EVMTE9ES@DT$E<Z''G�a6D6lT_;V;$TE+S69lTa'E*LE�T*7lT`M;�**T;�GS$K5R7lT`M;�**T;�`>;B[CV$TE?�$O<ECCT7E2T;�ER<<
$TE=ER_CV;JS$DBT@� `>;B[CV$TE_7V<a7LTDOT-W@� EIC9Sh*$TE+S6MTER<<.OA9�`IE�9Wg_$WgDI%�O*� _@YgObM�_$V6$TE@S4;T`GRL�*_LEVC
@;S$*T;b;9Z$e�ER6S<
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 <EVKS9_Mf;I�T$TE$lT$S<6[`G$V+$TE9Wg6W_=�;LVg*9WgCW'ITCLlT'S��`GRCWL�I;-�ID_LEVCLE�T*>G$TE6lT_;V;*T;%O*<EVKS9bM�CW$TE_+EV�_7V<a7
OD�T*7�O_;YgO*�`GR_@VgC'ITC_-YgOCSg;bM�`$�>[�8YOMZ�;�>[�G*9Z;�`GR>[�_$WgDI%�O*9Z$?	TD�<EVKS9+X*DX6CSg;9Wg+R6lT_;V;:ZE$V+7TCMGS$$TE
$lT$S<6[`G$V+$TE9Wg6W�(Good Governance)�@E�OC9Sh*=1V<S7V7TC%�O$lTM;6%O*$0MCTD�%�O$lTM;6%O*LlT;S$*T;'5R$EEC$TE
$lT$S<MGS$9ES@D�`GR7GT6MGS$9ES@D��`GR7GT6MGS$9ES@D�`M�*=ER_9Jc9DOD�T*_'E�*'ES6�9Sh*;Wh�<EVKS9DS*c6�L�*_LEVCbM�>[�<EVMTE
`GR@;S$*T;%O*<EVKS9_Mf;'ITCLlT'S�%O*$TE$lT$S<6[`G$V+$TE9Wg6WOD�T*7�O_;YgO*�`GRbM�'ITCE[�`$�@;S$*T;_$WgDI$S<MGS$$TE
$lT$S<6[`G$V+$TE9Wg6W�EIC9Sh*MGS$+EEDT<EE5%O*<EVKS9_@YgO;lTc==1V<S7Vc6�OD�T*8[$7�O*�

� <EVKS9$lTM;6bM�CW`;I9T*$TE$lT$S<6[`G$V+$TE9Wg6WLO6'G�O*$S<`;I9T*$TE$lT$S<6[`G$V+$TE9Wg6W�9Wg$lTM;6a6D7GT6MGS$9ES@D�
`M�*=ER_9Jc9D�.Xg*CWLTERLlT'S�`<�*_=�;�²�MCI6�6S*;Wh

­ª� LV9:V%O*>[�8YOMZ�; 
 <EVKS97ERM;S$`GRbM�'ITCLlT'S�7�OLV9:V%O*>[�8YOMZ�;OD�T*_9�T_9WDC$S;�_-�;�LV9:Vb;$TE.YhO%TD�aO;MGS$9ES@D�9Wg7;8YOOD[��
LV9:Vb;$TE9Wg+Rc6�ES<L�I;`<�*$lTcE+T$<EVKS9�LV9:V7�T*e�b;$TE=ER-ZC>[�8YOMZ�;�LV9:Vb;$TE`L6*'ITC'V6_Mf;�LV9:Vb;$TE_%�TE�IC
7S6LV;b+b;_EYgO*LlT'S�%O*<EVKS9�_-�;�$TE+S6LEE_*V;=�;>G�$TE_GYO$7Sh*MEYO8O68O;$EEC$TE�$TEO;ZCS7V:ZE$EEC9WgLlT'S�`GRCW>G7�O
9VJ9T*b;$TE6lT_;V;:ZE$V+%O*<EVKS9�$TE`$�c%M;S*LYO<EV'5M�L;:V�%�O<S*'S<<EVKS9�_=�;7�;�a6D<EVKS9CW;aD<TDb;$TE6lT_;V;$TE
b;_EYgO*7�T*e�9Wg_=�;$TEL�*_LEVC`GROlT;ID'ITCLR6I$b;$TEb-�LV9:V%O*>[�8YOMZ�;�6S*;Wh�
� ª�+S6L�*M;S*LYO_-V�=ER-ZC@E�OC%�OC[G=ER$O<$TE=ER-ZC7TCITER7�T*e�LV9:V%O*>[�8YOMZ�;b;$TE_%�T=ER-ZC�`GRLV9:VOO$_LWD*�
G*C7V%O*>[�8YOMZ�;�bM�>[�8YOMZ�;9ET<G�I*M;�T7TC$0MCTD9Wg_$WgDI%�O*�MEYO7TC9WgLlT;S$*T;'5R$EEC$TE�$«G«7«�`GR7GT6MGS$9ES@D�
`M�*=ER_9Jc9D$lTM;6�<EVKS9CW;aD<TD_>D`@E�%�OC[G6S*$G�TI>�T;_If<c.7�%O*<EVKS9$�O;+S6L�*bM�>[�8YOMZ�;�
  - b;$E5W9Wg>[�8YOMZ�;cC�LTCTE8_%�TE�IC=ER-ZC6�ID7;_O*�<EVKS9+R_=�6aO$TLbM�>[�8YOMZ�;LTCTE8CO<,S;9RbM�$EEC$TEOVLER
MEYO<Z''Gb6e�_%�TE�IC=ER-ZC`9;7;c6��a6Db-�M;S*LYOCO<,S;9R`<<M;Xg*`<<b69Wg<EVKS9c6�+S6L�*c=@E�OCM;S*LYO_-V�=ER-ZC�
�� ª�$�O;$TE=ER-ZC>[�8YOMZ�;�<EVKS9+R_=�6aO$TLbM�>[�8YOMZ�;LTCTE8L�*'ITC_Mf;�%�O_L;O`;R�%�O.S$8TCc6�G�I*M;�T$�O;IS;=ER-ZC�
�� ª�b;$TE=ER-ZC�<EVKS9+R+S6LEE_IGTbM�_MCTRLC`GR+R_=�6aO$TLbM�>[�8YOMZ�;`L6*'ITC'V6_Mf;�%�O_L;O`;R�MEYO7Sh*'lT8TC
b;ITER7�T*e�OD�T*OVLER�$�O;$TEG*C7Vb;ITERb6e�9Sh*;Wh�b;$TE=ER-ZC>[�8YOMZ�;+RCW$EEC$TE�>[�<EVMTE�`GR<Z''G9Wg_$WgDI%�O*
_%�TE�IC=ER-ZC_@YgO;lT_L;O%�OC[G`GR7O<'lT8TCb;9Wg=ER-ZC�EIC9Sh*+RCW$TE<S;9X$=ER_6f;.S$8TC`GR%�O'V6_Mf;cI�b;ETD*T;
$TE=ER-ZC_@YgObM�>[�8YOMZ�;LTCTE87EI+LO<c6��
�� ª�<EVKS9OlT;ID'ITCLR6I$�`GRL�*_LEVCbM�>[�8YOMZ�;�.Xg*EIC8X*;S$G*9Z;L8T<S;_%�TE�IC=ER-ZC>[�8YOMZ�;�a6D<EVKS9$lTM;6IS;�_IGT�
`GRL8T;9Wgb;$TE+S6=ER-ZC>[�8YOMZ�;��a6D'lT;X*8X*'ITCLR6I$%O*>[�8YOMZ�;9Wg+R_%�T=ER-ZC���L8T;9Wg+S6=ER-ZCOD[�b;_%7$EZ*_9@�=EVC53G�
MEYO9�O*9WgOS;_=�;9Wg7Sh*LlT;S$*T;bM��%O*<EVKS9��CW$TE'C;T'C9WgLR6I$7�O$TE_6V;9T*%O*>[�8YOMZ�;9Wg+R_%�T=ER-ZC��;O$+T$;Sh;��<EVKS9
c6�+S6bM�CW<Z'GT$EMEYO_9'a;aGDWOD�T*_@WD*@O� _@YgOOlT;ID'ITCLR6I$b;$TE7EI+LO<_O$LTE>[�8YOMZ�;`7�GRETD9Wg+R_%�TE�IC=ER-ZC��
`GR<EVKS9c6�+S6bM�CWOT$E`L7C=
�_@YgOOlT;ID'ITCLR6I$`$�>[�8YOMZ�;9WgCO<¬c6�ES<CO<,S;9R_%�T=ER-ZC�

®ª� $TE=1V<S7V7�O>[�8YOMZ�;OD�T*_9�T_9WDC$S;
 <EVKS9CW;aD<TD$TE=1V<S7V`GR'Z�C'EO*LV9:V%O*>[�8YOMZ�;9Z$ETDOD�T*_9�T_9WDC$S;�a6D_,@TR$S<>[�8YOMZ�;L�I;;�OD�_-�;�$TE_=�6aO$TL
bM�>[�8YOMZ�;L�I;;�ODLTCTE8_L;O_@VgCITER$TE=ER-ZC$�O;IS;=ER-ZC�$TE_=�6aO$TLbM�>[�8YOMZ�;L�I;;�ODLTCTE8_L;O-YgO<Z''G
_@YgO_%�T6lTE*7lT`M;�*$EEC$TE�$TE$lTM;6bM�$EEC$TEOVLER_=�;>[�CWM;�T9Wg6[`G>[�8YOMZ�;L�I;;�OD�a6D>[�8YOMZ�;L�I;;�ODLTCTE8_L;O`;R 
`L6*'ITC'V6_Mf;_=�;%�OE�O*_EWD;c=DS*$EEC$TEOVLER�a6D$EEC$TEOVLER+R_=�;>[�@V+TE5T6lT_;V;$TEbM�_MCTRLCb;`7�GR_EYgO*�
`GR$TEcC�_@VgCITER$TE=ER-ZC9WgcC�`+�*bM�>[�8YOMZ�;9ET<G�I*M;�Ta6DcC�+lT_=�;�a6D_,@TRITER9WgCW'ITCLlT'S�9Wg>[�8YOMZ�;7�O*b-�_IGT
b;$TEJX$KT%�OC[G$�O;$TE7S6LV;b+�_=�;7�;�

� LlTMES<$TE6[`G$TEb-�%�OC[GBTDb;�<EVKS9c6�$lTM;6CT7E$TE=
O*$S;$TEb-�%�OC[GBTDb;a6DCV-O< (Insider Trading)�%O*<Z''G
9Wg_$WgDI%�O*.Xg*EIC8X*$EEC$TE�>[�<EVMTE�@;S$*T;�`GRG[$+�T*%O*<EVKS9�¥EIC9Sh*'[�LCEL`GR<Z7E9WgDS*cC�<EEGZ;V7VBTIR%O*<Z''G6S*$G�TI¦ 
9Wg_$WgDI%�O*$S<%�OC[G6S*$G�TI�CVbM�_=�6_>D%�OC[GBTDb;`$�<Z''GBTD;O$MEYO<Z''G9WgcC�CWM;�T9Wg_$WgDI%�O*�`GRcC�̀ LI*MT>G=ERaD-;�
bM�7;_O*`GR>[�9Wg_$WgDI%�O*+T$7lT`M;�*M;�T9Wg`GR%�OC[GOS;_=�;'ITCGS<%O*<EVKS9�c6�`$��$TEM�TCCVbM�$EEC$TE�>[�<EVMTE�`GR>[�9Wg_$WgDI%�O*
9Wgc6�ES<9ET<%�OC[GBTDb;�_=�6_>D%�OC[GBTDb;`$�<Z''GBTD;O$MEYO<Z''G9WgcC�CWM;�T9Wg_$WgDI%�O*�`GRM�TC<Z''G9Wg_$WgDI%�O*$S<%�OC[G
BTDb;9lT$TE.YhO%TDMGS$9ES@D�%O*<EVKS9b;-�I*�®�_6YO;�$�O;9Wg*<$TE_*V;ETDc7ECTL`GR*<$TE_*V;=ER+lT=�%O*<EVKS9+R_>D`@E�
7�OLT:TE5-;�`GR_=�;_IGT�±µ�-SgIaC*BTDMGS*%�OC[GLTEL;_9JLlT'S�8[$_=�6_>D�
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� <EVKS9c6�$lTM;6bM�$EEC$TE`GR>[�<EVMTEEIC8X*'[�LCEL`GR<Z7E9WgDS*cC�<EEGZ;V7VBTIR%O*<Z''G6S*$G�TI�ETD*T;$TE_=GWgD;`=G*
$TE8YOMGS$9ES@D�%O*<EVKS97�OLlT;S$*T;'5R$EEC$TE$lT$S<MGS$9ES@D�`GR7GT6MGS$9ES@D��7TCCT7ET�²¶�`M�*@ERET-<S��S7V
MGS$9ES@D�`GR7GT6MGS$9ES@D��@«J«�̄ ²°²�9Sh*;Wh�$TE.YhO�%TD�aO;�MEYOES<aO;MGS$9ES@D�%O*<EVKS9�$EEC$TE`GR>[�<EVMTE%O*<EVKS9
EIC8X*'[�LCEL`GR<Z7E9WgDS*cC�<EEGZ;V7VBTIR%O*<Z''G6S*$G�TI�+R7�O*ETD*T;$TE_=GWgD;`=G*$TE8YO'EO*MGS$9ES@D�7�OLlT;S$*T;
'5R$EEC$TE$lT$S<MGS$9ES@D�̀ GR7GT6MGS$9ES@D��`GR7GT6MGS$9ES@D�`M�*=ER_9Jc9D�BTDb;�°�IS;9lT$TE;S<`7�IS;9WgCW$TE
.YhO�%TD�aO;�MEYOES<aO;�`GR+R7�O*L�*LlT_;TETD*T;6S*$G�TI+lT;I;�®�-Z6�bM�`$�<EVKS9_@YgO_$f<cI�_=�;MGS$2T;�;O$+T$;Sh;<EVKS9
c6�$lTM;6bM�$EEC$TE�`GR>[�<EVMTE+R7�O*ETD*T;$TE_=GWgD;`=G*$TE8YO'EO*MGS$9ES@D�%O*<EVKS96S*$G�TI�bM�9Wg=ER-ZC'5R$EEC$TE
9ET<6�ID��

¯ª��<9<T97�O>[�CWL�I;c6�_LWD
   <EVKS9c6�bM�'ITCLlT'S�7�OLV9:V%O*>[�CWL�I;c6�_LWD9Z$$GZ�C�cC�I�T+R_=�;>[�CWL�I;c6�_LWDBTDb;�c6�`$��@;S$*T;�`GR>[�<EVMTE%O*<EVKS9 
MEYO>[�CWL�I;c6�_LWDBTD;O$�c6�`$��G[$'�T�'[�'�T�'[�`%�*�_+�TM;Wh�BT'ES2�-ZC-;�`GRM;�ID*T;OYg;e�9Wg_$WgDI%�O*�_;YgO*+T$<EVKS97ERM;S$8X*
$TEL;S<L;Z;+T$>[�CWL�I;c6�_LWD7�T*e�.Xg*+RLE�T*'ITCLTCTE8b;$TE`%�*%S;�`GRLE�T*$lTcEbM�$S<<EVKS9�.Xg*8YO_=�;$TELE�T*'ITCLlT_Ef+
b;ERDRDTI%O*<EVKS9c6�

� >[�8YOMZ�;�� ·� <EVKS9CZ�*CSg;_=�;7SI`9;9Wg6W%O*>[�8YOMZ�;b;$TE6lT_;V;:ZE$V+_@YgOLE�T*'ITC@X*@Ob+L[*LZ6`$�>[�8YOMZ�; 
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´«�$TE=ER$S;BSDE8D;7�BT'<S*'S<�¥@E<«¦
µ«�$TE=ER$S;BSDE8D;7�BT'LCS'Eb+
���_=�;7�;

µ«�$TE=ER$S;BSD_'EYgO*OZ=$E5�'OC@VI_7OE�
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®­«$TE=ER$S;BSD'ITCES<>V67TC$0MCTD
®®«$TE=ER$S;BSD'ITCES<>V67�O>GV7BS53�
®¯«$TE=ER$S;BSD'ITCES<>V6LlTMES<$EEC$TE`GR_+�TM;�T9Wg<EVMTE
®°«$TE=ER$S;BSDE8D;7�BT'<S*'S<
®±«$TE=ER$S;BSDE8D;7�BT'LCS'Eb+�$GZ�C
���_=�;7�;

;O$+T$;Sh;`G�I�<EVKS9�9WIW6W�a<E$_$OE��+lT$S6�DS*CW<EV$TE=ER$S;BSD7�T*e�_@YgO<EV$TE7TC'ITC7�O*$TE%O*G[$'�T
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� b;2T;R9Wg>C_=�;7SI`9;%O*<EVKS9��<EVKS9��GTL�cCG���c6_Ef'��+lT$S6��M;Xg*b;<EVKS9;�O*bMC�%O*I*$TE
+S6L�*LV;'�T9Wg_$V6+T$$TE7�ODO6$TE%DTD7SI%O*:ZE$V+b;_'EYO<EVKS9�9WIW�c6_Ef'�+lT$S6�¥CMT-;¦�.Xg*<EVKS9Q�
c6�_Gf*_Mf;8X*'ITCLlT'S�%O*$TE9lT:ZE$V+$TE+S6L�*LV;'�T� ¥Åìêâ� Áâéæóâïö¦� 9Wg$lTGS*_7V<a7OD�T*EI6_EfIb;
=�++Z<S;EIC8X*CO*_Mf;aO$TL$TE%DTD7SI%O*:ZE$V+� _@YgOEO*ES<$TEL�*LV;'�Tc=DS*>[�ES<ETD<Z''Gb;L8T;
9Wg7�T*e� 9Sh*9WgLlT;S$*T;MEYO7TC'ESI_EYO;9SgI=ER_9J� BTDb7�$TE<EV$TE9WgCW'Z5BT@9WgMGT$MGTD`GRDS*CW
'ITC@E�OC%DTD*T;_@YgO_7V<a7$�TIc$Gb;O;T'7
� >CCW'ITC_-YgOI�T��@;S$*T;��_=�;9ES@DT$E9WgLlT'S�b;$TE6lT_;V;:ZE$V+`GR_=�;MSIb+LlT'S�b;$TE;lT
@TbM�<EVKS9_7V<a7OD�T*CSg;'*`GRDSg*DY;��_ET+X*CZ�*_;�;$TE@S4;T@;S$*T;b;O*'�$E�$TE+S6LISL6V$TE`GR
'�T7O<`9;9Wg6W� @E�OC_=�6aO$TLbM�@;S$*T;c6�CWL�I;E�ICb;$TE`L6*'ITC'V6_Mf;� `L6*JS$DBT@b;7SI
_O*c6�OD�T*_7fC9Wg�c6�9lT*T;9Wgb+ES$�L;Z$L;T;�`GRCZ�*CSg;c=L[�'ITCLlT_Ef+OS;DVg*bM��6�ID$S;
>C%O_-V�-I;'Z5_%�TCT_=�;L�I;M;Xg*b;$TELE�T*:ZE$V+E�IC$S;�«

Last Mile Direct 
COMPANY LIMITED
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� <EVKS9�GTL�cCG��c6_Ef'�+lT$S6���+lT$S67Sh*OD[�_G%9Wg�̄ ²¬°�8;;IS-E@G�̀ %I*9�T`E�*�_%7<T*_%;�$EZ*_9@CMT;'E�®­¯°­��_=�;
:ZE$V+=ER_B9�'�T%TDL�*_'EYgO*CYO_'EYgO*b-�b;'ESI_EYO;�`GROYg;e�_EVgC6lT_;V;*T;7Sh*`7�IS;9Wg�®¯�CV8Z;TD;�̄ ²²³�c6�=ES<_=GWgD;a'E*LE�T*
<EVKS9L[�*T;<EV$TE+S6L�*LV;'�T`GR_$f<_*V;L6�7Sh*`7��®�C$ET'C�̄ ²³­�a6DCW9Z;+69R_<WD;�°­©­­­©­­­�<T9�

���������Ö�
The one stop shopping to provide the fulfillment service to our client
¤�Ú��¡��Ö §�Ó���i��p�|�Òo¥��i��p�����lÓ�}�o�¡Ò�¡Ó���¦�l

����i�p
•���Ó�o� P?LB�*+"�§�Ó�¡Óp�i§�i� Ò��¡ilÓ��&MKC�"CJGTCPW
•�§����i����¬|�i����l���¬¤������

lÒ������olÖi�
• Service excellent

j��¤j}i��|±�¤���� �i�p
•  Warehouse service
•  Transportation service
•  Fulfillment service
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TVD SERVICES 
COMPANY LIMITED
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 BTDMGS*+T$9Wg<EVKS9�9WIW6W� _.OE�IVL_.L� +lT$S6� c6�� `D$6lT_;V;:ZE$V+6�T;$TEbM�<EV$TE*T;L;S<L;Z;�
OO$+T$<EVKS9�9WIW�c6_Ef'�+lT$S6�¥CMT-;¦�CT7Sh*`7��7�;=��¯²²¶�9Wg>�T;CT�_=�;ERDR_IGT�®�=��<EVKS9Q
c6�CW$TE�_=GWgD;`=G*$TE�9lT*T;�b;MGTDL�I;*T;�a6Dc6�_;�;$TE=ES<=EZ*�$ER<I;$TE9lT*T;bM�EO*ES<
$TE9lT*T;`<<�ÐåÞïâá�Ðâïóæàâð� bM�$S<M;�ID*T;%O*$GZ�C<EVKS9b;_'EYO%O*�<EVKS9�9WIW� c6_Ef'�+lT$S6�
¥CMT-;¦� a6D_;�;$TE<EVMTE+S6$TE� 6�T;$TEb-�� 9ES@DT$EE�IC$S;� ¥ÐåÞïâá�Ïâðìòïàâð¦� BTDb;$GZ�C
<EVKS9�bM�c6�OD�T*CW=ERLV9:VBT@�BTDb7�CT7E2T;%�O7$G*b;$TEbM�<EV$TE�Ðâïóæàâ�Éâóâé�¾äïââêâëñ�
¥ÐÉ¾¦�9Wg_=�;CT7E2T;CT$%Xh;�`GR�EICc=8X*$TE@S4;T'ITCE[�'ITC'ITCLTCTE8%O*<Z'GT$E'I<'[�$S;
c=� 9lTbM�$TE<EVMTE+S6$TE� *T;6�T;$TEL;S<L;Z;� 9Sh*6�T;%�OC[G� 6�T;ER<<*T;� 6�T;ETD*T;$TE<S�-W�
$TE_*V;� `GR� 6�T;*T;:ZE$TE_=�;c=c6�OD�T*CW=ERLV9:VBT@CT$DVg*%Xh;� `GRDS*L�*>GbM�� >G=ER$O<$TE
%O*<EVKS9b;=�9Wg>�T;CTCW>G$lTcEOD�T*7�O_;YgO*� `GRL�*>GbM�LTCTE8G�T*>G%T69Z;LRLC� +T$9Wg_'DCWCT
7Sh*`7�DS*_=�;<EVKS9_6VC�c6�9Sh*MC6�
� LlTMES<`>;$TE6lT_;V;*T;b;=��̄ ²³­�'5R>[�<EVMTE`GR@;S$*T;<EVKS9�9WIW6W�_.OE�IVL_.L�+lT$S6�9Z$
';� DS*'*CZ�*CSg;9Wg+R� =ES<=EZ*`GR@S4;T$TE9lT*T;� 9Sh*6�T;$TEbM�<EV$TE� `GR� $TE@S4;TER<<*T;�
7�T*e� 9Sh*6�T;a'E*LE�T*ER<<� 6�T;$ER<I;$TE9lT*T;�¥¿òðæëâðð�Íïìàâðð¦� `GR� $TE_@VgC'ITCE[�'ITC
LTCTE8%O*<Z'GT$E� bM�@S4;T%Xh;OD�T*7�O_;YgO*� _@YgOCZ�*c=L[�$TEbM�<EV$TE9Wgc6�CT7E2T;9Wg_=�;LT$Gb;
9WgLZ6�_ET_-YgOCSg;_=�;OD�T*DVg*I�T�6�IDJS$DBT@�%O*9WC*T;�$I�T�®­­��-WIV7�_ETCW'ITC@E�OC9Wg+RbM�<EV$TE
L;S<L;Z;�$GZ�C<EVKS9� b;_'EYO%O*�<EVKS9�9WIW� c6_Ef'� +lT$S6�¥CMT-;¦� `GREIC8X*�@S;:CV7E9T*:ZE$V+
bM�LTCTE8`%�*%S;$S<'[�`%�*9T*:ZE$V+b;7GT6c6�OD�T*_7fC9Wg� `GR� =ERL<'ITCLlT_Ef+b;$TELE�T*>G$lTcE�
7O<`9;>[�8YOMZ�;� `GR;S$G*9Z;c6�OD�T*7�O_;YgO*7�Oc=� 9Sh*;Wh+RDS*'*DX6MGS$$TE6lT_;V;:ZE$V+6�IDMGS$
:EECTBV<TG� `GR'lT;X*8X*=ERaD-;�L[*LZ6%O*O*'�$E� @E�OC$S<$TELE�T*'ITC@X*@Ob+bM�$S<>[�CWL�I;E�IC
9Z$BT'L�I;�OD�T*7�O_;YgO*7�Oc=
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���������Ö
¤�Ú��¡Ó�±�|Ó�����i�������� �� �i�p��¬��l {�����}�x�����i��¥�������r��

����i�p
|±�¤���� �i�pi��§�Ó���i��|Ó�������� �� �i�p� � SQGLCQQ� 1SNNMPR�� ¥��i��§�Ó���i��p�|�Òo���lÓ�
�$SJDGJKCLR� 1CPTGAC�� ��¬���������������ij�­�� ¦|�i����Ó�ol���¨|Ó¤�����§�i��¥jÒoj��|Ó����l�¥��
l {���j�oi��§�Ó���i����¬ ¨|Ó��}�x����i�

lÒ������olÖi��24"�1CPTGACQ
We “CARE” :� ���i��|Ó��§p�|¡¥��¥��§�Ò§p

Care :� �Ò�o§��§�Ò§pl����jÓ�o���­o���io����¡ilÓ��¥���l¡ÒlÓ���!?PGLE�
    O�CW_+7;TEC5�9Wg+R-�IDL;S<L;Z;�`GRbM�<EV$TE$S<9Z$';EO<%�T*�¥Ðâïóæàâ�Êæëá¦

Accountability :� i��}������Ó���±�o��¤r�o� i��.PM?ARGTC�
    O�ES<>V6-O<b;*T;�`GRM;�T9Wg9Wgc6�ES<CO<MCTD�¥¾ààìòëñÞßæéæñö�Þëá�Ïâðíìëðæßæéæñö¦
    O�bM�<EV$TE`<<CYOOT-W@�¥ÍïìãâððæìëÞé�Ðâïóæàâ¦
    O�CZ�*CSg;9lT*T;+;LlT_Ef+�¥¾àåæâóâêâëñ�Ìïæâëñâá¦

Recognize :��}�����i~�ol����±�¤�«pj�o¥}Ò��� ll�j�o�¡ilÓ��¥��j�o������
    O�7O<`9;�`GRDOCES<$S<>GLlT_Ef+%O**T;�¥ÏâôÞïá�ïâàìäëæñæìë¦�
    O�-�IDL;S<L;Z;9Sh*-�I*_IGT9WgLlT_Ef+�`GRG�C_MGI�¥¿â�ñåâïâ�ãìï�âÞàå�ìñåâï¦

Enjoy :����o¦�i§�¥oÒ|���.MQGRGTC�2FGLIGLE��RRGRSBC�
    O�DVhC`D�C�9S$9TD>[�OYg;�¥Ðêæéö�Þëá�Ãïæâëáéö¦
    O�LE�T*<EEDT$TJ%O*'ITCL;Z$L;T;CW-WIV7-WIT�¥Âëçìö�ôìïè�íéÞàâ¦

� <EVKS9�9WIW6W�_.OE�IVL_.L�+lT$S6�¥_6VC-YgO��<EVKS9�9WIW�c6_Ef'�OV;a6c-;�T�+lT$S6�¦�$�O7Sh*%Xh;_CYgOIS;9Wg�̄ ³�_CKTD;�̄ ²²°�a6D<EVKS9Q
c6�_%�T8YOMZ�;%O*�<EVKS9�9WIW6W�_.OE�IVL_.L�+lT$S6�b;LS6L�I;E�ODGR�¶¶«¶¶

� 9Sh*;Wh� <EVKS9� 9WIW6W� _.OE�IVL_.L� +lT$S6� _6VC=ER$O<:ZE$V+� 8YO_*V;G*9Z;b;<EVKS9D�OD� `7�7Sh*`7�IS;9Wg�®� C$ET'C�¯²²¶� 9Wg>�T;CT�
<EVKS9� c6�_=GWgD;>�T;$ER<I;$TE� 6lT_;V;:ZE$V+� CT_=�;>[�bM�<EV$TE6�T;L;S<L;Z;:ZE$V+�¥¿òðæëâðð�Ðòííìïñ¦� bM�`$�<EVKS9� 9WIW� c6_Ef'�
+lT$S6�¥CMT-;¦�`GR�$GZ�C<EVKS9b;_'EYO�_CYgO�IS;9Wg�°®�:S;IT'C�̄ ²²µ�CW9Z;+69R_<WD;�®²±©±­­©­­­�<T9�`GR�9Z;-lTER`G�I+lT;I;�
®±±©±­­©­­­�<T9�a6DCW%O<_%7$TE6lT_;V;:ZE$V+�b;$TEbM�<EV$TE�6�T;$TEL;S<L;Z;:ZE$V+�¥¿òðæëâðð�Ðòííìïñ¦�bM�$S<G[$'�T�<EVKS9�9WIW�
c6_Ef'�+lT$S6�¥CMT-;¦�`GR�$GZ�C<EVKS9b;_'EYO�a6DCW%O<_%7$TEbM�<EV$TE=ER$O<c=6�ID�

O <EV$TE6lT_;V;*T;�6�T;$TE<S�-W�
O� <EV$TE6lT_;V;*T;�6�T;$TE<EVMTE$TE_*V;�
O� <EV$TE6lT_;V;*T;�6�T;$TE<EVMTE9ES@DT$E<Z''G

O� <EV$TE6lT_;V;*T;�6�T;$TE<EVMTEER<<_9'a;aGDWLTEL;_9J
O� <EV$TE6lT_;V;*T;�6�T;$TE+S6.YhOL�I;$GT*�`GR�:ZE$TE9SgIc=
O� <EV$TE6lT_;V;*T;�6�T;$TEIT*`>;`GR@S4;T$ER<I;$TE=1V<S7V*T;
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<EVKS9�9WIW6W�_.OE�IVL_.L�+lT$S6�c6�+S67Sh*%Xh;CTa6DCW_=
TMCTDb;$TE6lT_;V;:ZE$V+�
O��� _@YgObM��<EVKS9�9WIW�c6_Ef'�+lT$S6�¥CMT-;¦�`GR�<EVKS9b;_'EYO�CZ�*_;�;$TE6lT_;V;$V+$EECMGS$9Wg_$WgDI_;YgO*$S<:ZE$V+c6�a6D7E*
O�� _@YgOD$ER6S<$TE9lT*T;<EV$TEL;S<L;Z;b;<EVKS9�9WIW�c6_Ef'�+lT$S6�¥CMT-;¦�`GR�<EVKS9b;_'EYO�EIC8X*@S;:CV7E9T*:ZE$V+�
����¥¿òðæëâðð�ÍÞïñëâïð¦�bM�CW'ITC_=�;CT7E2T;LT$G�`GRCW=ERLV9:VBT@CT$%Xh;�7TC%�O7$G*$TEbM�<EV$TE�
����¥Ðâïóæàâ�Éâóâé�¾äïââêâëñ·�ÐÉ¾¦
O�� _@YgObM�b-�'ITCLTCTE8%O*9ES@DT$EE�IC$S;�¥Ïâðìòïàâð�ÐåÞïæëä¦�9WgCWc6�OD�T*CW=ERLV9:VBT@L[*LZ6�
O�� _@YgObM�$TE<EVMTE+S6$TE7�;9Z;'�Tb-�+�TDb;$TE<EVMTE+S6$TEEIC%O*9Z$<EVKS9b;_'EYOCW=ERLV9:VBT@CT$%Xh;
O�� _@YgO_@VgCaO$TL9T*:ZE$V+�b;$TEbM�<EV$TE$S<M;�ID*T;BTD;O$O*'�$E9Wg7�O*$TEb-�<EV$TE�+T$9T*<EVKS9Q

� a6D<EVKS9Q�6lT_;V;:ZE$V+�b;$TEbM�<EV$TE�6�T;$TEL;S<L;Z;:ZE$V+�¥¿òðæëâðð�Ðòííìïñ¦�bM�$S<�<EVKS9�9WIW�c6_Ef'�+lT$S6�¥CMT-;¦�
`GR�$GZ�C<EVKS9b;_'EYO�EIC8X*@S;:CV7E9T*:ZE$V+�¥¿òðæëâðð�ÍÞïñëâïð¦�a6DCW%O<_%7$TEbM�<EV$TE=ER$O<c=6�ID�

­ª�<EV$TE6lT_;V;*T;6�T;$TE<S�-W�

®ª�<EV$TE6lT_;V;*T;6�T;$TE<EVMTE$TE_*V;�

%O<_%7$TEbM�<EV$TE�b;6�T;$TE+S69lT<S�-W�̀ GRETD*T;9T*$TE_*V;%O*
L�I;*T;7�T*e�b;O*'�$E��BTDb7�$0_$53�MGS$$TE<S�-W9WgES<EO*9SgIc=MEYO
CT7E2T;<S�-W��bM�`$�?	TD<EVMTE%O*$V+$TE_@YgOb-�b;$TEIT*`>;�'I<'ZC�
`GR7S6LV;b+�$TE+S69lT%�OC[G9T*<S�-W+R9lT7TC'ITC_MCTRLC�̀ GR7TC
'ITC7�O*$TE%O*?	TD<EVMTE%O*`7�GR<EVKS99Wg̀ 7$7�T*$S;� 7TC`7�=ER_B9
:ZE$V+�

%O<_%7$TEbM�<EV$TE�b;6�T;$TE<EVMTE$TE_*V;�EIC8X*$TE+S6MT�`MG�*
_*V;9Z;� <EVMTEI*_*V;7�T*e� LlTMES<<EVKS9� 9WIW� c6_Ef'� +lT$S6� ¥CMT-;¦�
`GR� $GZ�C<EVKS9b;_'EYO� `GREIC8X*$TE+S69lTETD*T;IV_'ETRM�� 9T*$TE
_*V;%O*$V+$TE�LlTMES<>[�<EVMTE�_@YgOb-�=ER$O<$TEIT*`>;�'I<'ZC�`GR
7S6LV;b+b;$TE6lT_;V;$TE7�T*e�
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¯ª�<EV$TE6lT_;V;*T;�6�T;$TE<EVMTE9ES@DT$E<Z''G
� %O<_%7$TEbM�<EV$TE�CW6S*;Wh

� °«®«� *T;IT*`>;$lTGS*';�¬�$GDZ9:��¬
� � $TE<EVMTE<Z''G�¥ÅÏ�íéÞëëæëä¦
� °«¯«� *T;LEEMT`GR'S6LEE<Z'GT$E�
� � ¥Ïâàïòæñêâëñ©�Ðâéâàñæìë�£�Æëñïìáòàñæìë¦
� °«°«� *T;_*V;_6YO;�¬�ER<<%�OC[G_$WgDI$S<<Z'GT$E�ÅÏÆÐ�¬
� � ÍÞöïìéé�¥Íâïðìëëâé�¾áêæëæðñïÞñæìë¦
� °«±«� *T;@S4;T<Z'GT$E�¥ÑïÞæëæëä�£�Áâóâéìíêâëñ¦
� °«²«� *T;=ER_CV;>G*T;�¬�bM�ET*ISG�
� � ¥ÍâïãìïêÞëàâ�£�ÏâôÞïá�ÊÞëÞäâêâëñ¦
� °«³«� *T;<EVMTE+S6$TE>[�CW'ITCLTCTE8a66_6�;�
� � ¥ÑÞéâëñ�ÊÞëÞäâêâëñ¦
� °«´«� *T;IT*`>;LY<9O6�¬�'ITC$�TIM;�T9T*OT-W@�
� � ¥Ðòààâððæìë�£�ÀÞïââï�ÍéÞëëæëä¦
� °«µ«� *T;`E**T;LSC@S;:��¬�'ITC=GO6BSD�
� � ¥ÉÞßìï�ÏâéÞñæìëð¦

°ª�<EV$TE6lT_;V;*T;�6�T;$TE<EVMTE
� ER<<_9'a;aGDWLTEL;_9J
� %O<_%7$TEbM�<EV$TE�CW6S*;Wh

� ±«®«� IT*`>;�$GDZ9:��6�T;$TEb-��_9'a;aGDW
� � bM�CW=ERLV9:VBT@L[*LZ6�EIC8X*$TE;lT_9'a;aGDWbMC�e
� � 9Wg9S;LCSD�CTb-�b;O*'�$E
� ±«¯«� +S6MTOZ=$E5�'OC@VI_7OE��7V67Sh*�`GR`$�c%=��MT
� � $TEb-�*T;'OC@VI_7OE�`GROZ=$E5�7�O@�I*
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