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ANUQFINTINISANWL :
o AMENAERITIUTIR UTTYT) NVNAINENAY INHATANGRT
e Director Accreditation Program (DAP) Class 87/2011

Thai Institute of Directors
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e B.A (Economics and Accounting) Claremont Men’s

College (ﬂ‘ﬂﬁgﬁu Claremont McKenna College)

e Audit Committee Program (ACP) Class 36/2011 Thai

Institute of Directors
e Director Accreditation Program (DAP) Class 87/2011

Thai Institute of Directors

e Director Certification Program (DCP) 187/2014 Thai

Institute of Directors.
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Director Accreditation Program (DAP) Class 97/2012

Thai Institute of Directors

Audit Committee Program (ACP) Class 45/2013 Thai

Institute of Directors
Ethical Leadership Program (ELP)(04 /2017)

RCL- Risk Management Program for Corporate

Leaders Thai Program 16/2019 2-3/5/2019

dndounnsfioAUluusEn (%)

198 (-%)

ADIFUWUSNIIASOUASOS:NINWUSHIS

1aidl

: Uszaunmsniraulus:e: 5 Udoundu
: 2555 — {laqiiy
L e NITUNNTLIEM NITUNNTAATE LAZNITHNNIATIAADL

NITUNITATTULASNANTUN AR ALY

UTEN “Lﬁ?qwmmmwﬁmﬁ NN (W)

: 2559 - {laqiiy
Do NITNNNIMNMLAUANANT NITUNITAULAL

NIIUTUNTANLALN
UTEN “Lﬁ?qwmmmwﬁmﬁ NN (W)



naulsuwonuragwasnu @
©)

: Uszaunasnirinviutus:e: 5 Udourau
: 2554 - {laq11u

e NITNNNIAETY, NITUNITATIAADL

UTEN Tﬁ?awmmafvgwﬁmﬁ ANNA (NATU)

+ 2560 - flaqiiu

Do NTINMIANAURANNITF, NITHNTATIIUAS
NANTUNANR ALY

PoUTEm Tﬁ?awmmafvgwﬁmﬁ ANNA (NATU)

2560 - ilaqiiu

o fFnm

aanANgAatinuialsznalne

| 2563 - 2564

Do UITENULKUNTNILTAR

© ganTmnalauas (RBSO)

: 2561 - tlaqiiuy

uuBudFUU WIFILENS

N99UNITUTHY, NTTNNITDATL, N TTILT

NFTUNITATIAADL, nssumeﬁﬁﬁ’u@uaﬁqmsﬁﬁ D aunANaasslne (Aaas)
LAZNFTNNITATIUIUAZNANTUIAIADLLNY 2558 — "i]'a'igﬁ’u

a1g 69 1l Lo wiandanAw

D amAnivLSaewialsuinalne

AfUQFININISANU 2557 - ilaqilu

o AT . uANEAERTNNTUNNg * drzsunssunis

AN RN ANESE D UTEW AsAlu 3.dndle. Ann ()

e Audit Committee Program (ACP) Class 41/2012
Thai Institute of Directors :

e Director Accreditation Program (DAP) Class 97/2012
Thai Institute of Directors

¢ Role of the Chairman Program (RCP) Class 37/2015

Thai Institute of Directors
dndounnsfioAuluusen (%)
138 (%)
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e M.B.Ch.B. (Leeds)

e D.T.M.&H. (Liverpool)

e MRCP. (UK)

e FIMS. , FAMM.

e FACG. , FACP. (Hon.)

e FRACP. (Hon.)

e FRCPI. , FAMS.

e FRCP. (Glasgow, Edinburgh, London, Thailand)

WA, (A1)

o ADNTUARINEIANNIUAY NANGRTNTUNIRNNT

ARINEHNEEIUIENTT FUN 40
e 692.40, U50.4, U1l5.14, aqtle.na.3, tan.2
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ﬁlﬁ’fnmﬂiz@i’qﬂmzmim%ma‘ma‘mmimqm A
(Senate Advisor, Committee on Public Health Group)
fFnen AnreynsrunBnisudnisziuguain
Soumihiiemewaunidediu luanenssnnanisnis
AN8170URY AN (Senate Advisor, Committee on
Universal Health Coverage)

fiBnn AN BUNTTHNENNTANENTLLULLFNTGUN TN
Ugugi TuAnnITuNENTNNTaNEITNgY QAN
(Senate Advisor, Committee on Primary Health Care)
ADLENITHNNTYTNNNINTNRNAULATANNLARAE
NNOUL JAIENN
ADAZAUNTTHNTANHIAUDUUEULWINIINITHEUN
NINTNQNLAW QAN
Uszsnuanzvinnularanissassdiiananslaoast
UUNBINUU (Road Safety) 18980 N1 lNe
N774N17 Reference Group on Global Health 184
N1ENAAINA (IFRC)

N77HN1T Health and Climate Working 184 IFRC
(International Federation of Red Cross and Red
Crescent)

NTIUNTBIUILNNT ANLIALUNNLANEATUIUNTIR
RN HMNANENRLBITHANART
NT7UNTBIUILNNTLTZAN AU UNN I ANERT
ARG HIRIRYEY

Emeritus Regional Advisor, Royal College of
Physicians of Edinburgh

ADIZNTTNNITANTIADIYPN NANGATNITLINNTAANTT
Frunmnusiunsiugs (@fn ade.ua. Jaqiiugu 12
Fousifu 11 1y ua)
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e Certificate “MovAhead for All ASEAN 2016 in Anti-

Aging, Regenerative & Aesthetic Medicine” (Thai

Association of Anti Aging and Regenerative Medicine)

naulsuwonuragwasnu 6
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Uszmalledng “uangrssssNIALIaE MY

AUTMNINNNITUNNE TUT 27

e Management Problem Solving and Decision Making

Programme, Kepner-Tregoe, International, Princeton,
New Jersey, U.S.A.

D MITUTMTADUNIN UTNNIGININGARE TOM galuial

Ing axnanauasn walulad ((ne-md)

° Mﬁﬂ@ﬁl? JCI Standards for Hospitals, 5th edition” lngl

NINAULAYULTNIG GUNIW NTENTN GEITEURY

e Quality Forum 2012 : Innovation in Healthcare Organi

zation (AUENTUNNELIINENLIANTUNN)
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o UNVEANEATIDINIARNAINTIINMINEN A
ARLRTIATYY PWIAINTOINMIN LAY

o anTANEIMIRANANL JUT 8 (IAN.Jufl 8)
(CAPITAL MARKET ACADEMY)

o NANGATHLTMNIIZALGIAUNITAUAZ NN TN DTl
q'u‘ﬁ' 5 (TEPCoT iuﬁl 5) (Top Executive Program
in Commerce and Trade)

o nangrstszniAletnIsTTINALIANNITUNNE
Uil 3 (aw.sufl 3) (The Medical Council of
Thailand )

o AUINUANGATNAYNENNTLIMIININENTUAL
3AN17gN17U4d1 VUCA world (CPO.{uil 7)

e TLCA IR Conference 2019: “Engaging your
stakeholders through effective communications”
September 16,2019
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o 1TVIFINANMNULYTIA (U8.4.), Master of Business :

(M.B.A) @011 TN mMULFINTFNaRST
o Ty sT 1FVNTEINA @1NNTLITyT
NVNINLNALTIHATLIN

e Director Certification Program (DCP) 187/2014 Thai

Institute of Directors.

* Director Accreditation Program (DAP) Class 97/2012

Thai Institute of Directors

e Company Secretary Program(DSP)50/2013 Thai

Institute of Directors

e Company Reporting Program(DRP)7/2013 Thai

Institute of Directors
o wangasisznmailatdnssssaniuianianisunng
AMTUFUTINTTLALGY U 2

e Strategic Financial Leadership (SFLP) 27-29/5/2019
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2561

5,708.18
1,964.75
3,743.43

4,406.99
4,430.84
3,072.03
570.07
615.22
633.88

2562

6,265.69
2,370.25
3,895.44

5,165.61
5,190.87
3,629.38
672.38
664.66
705.24

2563

6,200.78
2,007.60
4,193.18

5,432.84
5,464.48
3,684.54
673.20
8562.36
876.62
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2561 2562 2563
ANIIFIUFNINARDY (Liquidity Ratio)
ARTIEIUANTNAR D N 1.23 1.05 1.23
BRTIAIUANTNARBIVHUITY win 0.64 0.57 0.72
ARTIEIUANTNARDINTL WA UG A N 0.60 0.65 0.83
Snsdrunaieugnuiinisin win 5.16 5.19 5.33
L St (Tl U 70.80 70.33 68.54
FRTIRIUVHUILURUAIALIAS Win 23.59 24.01 21.68
F28Z19a1 I UAUA LAY U 15.48 15.20 16.84
Smsrdnuvnudsudaniimadn Wi 5.96 6.19 6.26
SEIzIANTNIE M LA U 61.21 59.00 58.29
NATIUAR ! 25.06 26.54 27.08
angIdauANugINITalUNginn e
(Profitability Ratio)
dn9rnlausiy Seuny  30.29 29.74 32.18
an3nnlaannnisALiinany Tnuay 17.90 17.21 20.37
amannlsau Tnuay 0.18 0.18 0.21
BRNINEIURUAARBN1IVNN LS Snua 88.05 109.56 117.24
amannlagnd fatar  14.31 13.59 16.04
FATIHARDLUNUR DDV TREay  17.93 18.30 22.06
Aans1drunansdszansniwlunisniau
(Efficiency Ratio)
BRTINANDLMNUINAUNTNE Snuaz 11.54 11.10 13.67
BNIINARDLILNUINAUNITNE DT TReay 25.22 25.71 29.60
ARIINTNHUIDIRUNTNE N 0.83 0.87 0.88
ang1gIUILATITIUTELNENIINNTRY
(Financial Policy Ratio)
Sndauniidusiedaurosiaruy Wi 0.55 0.64 0.50
dnsdauniiauiiinnsznenidodadiusasiiofu  wh 0.34 0.42 0.28
Sh9dauANENNN TNz AR Wi 33.25 21.98 31.05
BRTIRIUAIINAINITOTITLANTLH N N 0.69 0.76 1.54

ARNTINITINULIUNA Fasay 55.53 77.99 62.74
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1,100 f1ULW TIsTANYAAT 1,100 A1ULMN
11,000,000,000 #1 $79A"IR91 3 UAE 0.10 U
16 WOENAN 2556

1 4N37AN - 31 TUINAN
www.chularat.com
companysecretary@chularat.com
Tranenunaqningd 3 iaafl 88/8-9 na 11
DUBMWIINE NN, 14.5 Fuaulan
EUNAUNNG FnTpaynILlsInig 10540
02-033-2900

02-769-2967
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3. unaneLDaunAnnIng
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IngAWN 02-264-0777 Ingans 02-265-0789-90
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81713 C (81AN998AT0) 17ad Mail Room 1aa71 93 1w
FTANTLEN WUNAUUAY LIRRULAINTINN 10400
IngANWN 02-009-9726-50 Insans 02 009 9001
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ANWRATLNITLTBINATTIUADNINITINE LA
Ing (Thai Hospital Accreditation — HA) wazl 2557
199neNUNainia 3 awmaigaiulsaneniunag
wiantelunguuTEnla i unis5useIA NN
lsangunaszAuaIna JCI (Joint Commission
Interational) ANANAIFIUNNITUTBIIBIANIFBILNTNN
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1] 2563 UTEmN HLFLaTeTURLNEAI 749 Fie

IS4 o o Y aol
LATENEINNEUTLRLNEa N YA ELseiny @ it
NN WLAL V.I.P. HadWniilAe Deluxe Wadnn
A a = 1% IRl A i
e lssinniiamaen Nesinglhadssinniiasg
deasinglasdszinniiar 4 Hae viesingiloy
Uszinniiiar 8 1R WesWnglauvitin (CU)
v o Y o ar v o Y ar
Wasingaevtinlsaniadla (CCU) Masiingtlaamntin
LWIENIINUINTA (NICU) uazviadianaen iusnu

TRaLTEmNe NANNIAAALIUNNTIALTNNTAIT

= a L =
e ARUNARENssNTauaznsezA N (Hand
Microsurgery) (l¥iLgn1gnela 15.3) :
TANTHNFATNEN N AL AT U NaNANIIAANLNA D
¢ . ~ ¢y
983711 (Microsurgery) I NNUNN SR T E9T Y
PRdszaunienl uNdenalssidalaeauas
L ' | [~
WNTUNNETZALUTEALAZANUTZNA 1Tl1W
e’d‘o/ 1 1 YV o d" o o 1 o
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Figure 1: Number of Healthcare Facilities in Thailand
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Note: Data as of April 2016

Source: Bureau of Policy and Strategy, Ministry of Public Health (MOPH),
Krungsri Research
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Figure 3: Numbers of Private Hospitals & Beds
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Source: Department of Health Service Support, MOPH, Krungsri Research
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Figure 4: Share of Private Hospital (2019)
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Table 1: Comparison Medical Treatment Costs (2019)

Procedure : USA India Singapore
f\i:g:gsty 28,200% 5,700 13,400 $
Heart Bypass 123,000$ 7,900 S 17,200 $
Hip Replacement 40,364S 7,200 S 13,900 $
Gastric Bypass 25,0005 7,000 $ 13,700 $
Hysterectomy 15,4008 3,200 $ 10,400 $
Lasik (2 eyes) 4,000 S 1,000 $ 3,800 $
Dental Implant 2,500 S 900 S 2,700 S
Breast Implant 6,400S 3,000 8,400 S

Source: Medical Tourism Association (MTA), Krungsri Research

uananii Uszindlvadadunasiaaiioonia
STINT AT IUTN Y wasilannuneLng
ﬁ"l,r;ﬁ”i"umﬁmmmmgf]ﬁlmzﬁumﬂ@ “JCI” (Joint
Commission International Accreditation) N0 62
uwistagaflududu 4 vadlan sesananiganivy
BAIAA (195 W) mafensziiie (93 U uazau
(84 wnky) TiadlgandnannifledioniugudadiAnly
NHNIA LT BULRE (35 W) NALTE (16 W) WA
Fanlls (7 wiia) Tull 2562 Worldsbesthospitals.net
Falilsamenaenauuimiadinedu 1 T 5
aounenunaangalulandmiunisviauiiand
QUNIN wana il Smeans CEOWORLD Aalving
Hulszinafifsyuunsinsnenunaffigasudy
6 vadlan sasannlévdu invald Jifu fadauas
LAUNNIN mmzﬁl Numbeo %dL‘ﬂu website ﬁﬁgﬂu%yﬁﬂ
FArasnuazsrLuammsgiveAigelulandsls
Tnaagduiy 8 dviudsumanflszunanaisgy
ﬁﬁqmiuiaﬂ (W {uneu 2563) (T 10)

Figure 10: Health Care Index (June 2020)
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Component of health care surveyed Satisfaction (%)

Skill and competency of medical staff 77.5 High
Speed in completing examination and reports 80.3  Very High
Equipment for modern diagnosis and treatment 84.4  Very High
Accuracy and completeness infilling out reports 78.3 High
Friendliness and courtesy of the staff 86.3  Very High
Satisfaction with responsiveness 75.0 High
(waitings in medical institutions)

Satisfaction with cost to you 67.2 High
Convenience of location for you 81.9  Very High

Source: NUMBEO, Krungsri Research
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Figure 7: Universal Health Coverage in Thailand
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Source: Bureau of Registration Administration, National Health Security
Office (NHSO), Krungsri Research
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Figure 8: Health Expenditure
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Note: Expenditure on healthcare refers to the costs of medicines and treatments
Source: Office of the National Economic and Social Development Council (NESDC),
Krungsri Research
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Figure 9: Total Health Expenditure by Sources of Finance
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Source: National Health Accounts (NHA), MOPH, Krungsri Research
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Figure 11: Number of Outpatients
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Figure 12: Number of Inpatients
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Figure 14: Number of registered patients under
UHC & Private Insurance
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Note: UCS = Universal Coverage Scheme
SSS = Social Security Scheme
CSMBS = Civil Servant Medical Benefit Scheme

Source: NSO
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Figure 15: Number of patients infected with influenza
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Table 2: New Services provided by private hospital during the COVID-19 outbreak

New services

Praram 9

Use telemedicine to treat patients with chronic illness through the Doctor Anywhere app (the hospital is currently
developing its own app).

Offer drive-in service at a special site for those who require blood tests or vaccination but not full hospital services.
Offer home-based blood tests and injections for patients in the BMR.

Run screening service outside the main hospital to divert high-risk patients to an ARI clinic, to minimize exposure to the
general hospital population.

Bumrungrad
International

Established a special clinic to reduce risk of cross-infection within the hospital grounds.

Offers a '60-second service’ which aims to complete processing within 60 seconds following the completion of
consultation and writing of prescription.

Bumrungrad Health Residence service provides accommodation and care for patients who wish to distance themselves
from their families or need time for recovery.

Offers home-based care at a standard equivalent to that received by in-patients.
Teleconsultation service for long-distance consultations (available from March this year).

Remote patient monitoring (RPM) allows for long-distance care of patients with arrhythmic heart condition.

Synphaet COVID-19 drive-through testing

Eaniute Telemedicine

Kasemrad Telemedicine
Home healthcare

Bangkok Teleconsulting and telehealth
Screens incoming patients, sending patients with breathing difficulties straight to an ARI clinic and other patients to a
non-ARI clinic
Uses a camera- and microphone-equipped health bot to communicate with patients who need check-ups as well as
screening for infection
Partners with other businesses, including insurers to reimburse insured patients for the cost of telehealth consultation
Runs a service that allows medical staff to carry out procedures such as drawing blood and injecting vaccines at patients’
home

Samitivej Offers a ‘virtual hospital’ service

Ramkhamhaeng Drive-through testing for COVID-19

Phyathai Clinic Connect offers 3 services — telemedicine, blood testing and deliver prescriptions within 2-3 working days.

Source: Krungsri Research
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Table 3: Average Medical Expenses (THB/person/trip)

Anti-Aging and
Regenerative
Medicine

15,055

Infertility

484,562

Cardiovascular
disease

139,989

Cancer

705,521

Bones, joints,
tendons, and
muscles

124,150

Organ transplant

2,010,000

Dental 29,023

Sex reassignment
surgery

502,761

Health check 26,254

Source: Department of Health Service Support (DHSS), Krungsri Research
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Figure 17: World & Thailand GDP Growth
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Figure 18: Proportion of Aging Population
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Figure 19: Middle Class of Some ASEAN Countries
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Source: BCG’s Center for Customer Insight, Economist Intelligence Unit (EIU),
Krungsri Research
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Figure 20: Urbanization Rate of Thailand &
ASEAN Countries
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Figure 21: Mortality Rates by Leading Cause of Death
per 100,000 Population
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Figure 22: Number of Foreign Patients in Thailand
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Table 5: Wellness Tourism Growth Projections, 2017-2022

Projected Expenditures Projected Average

(USD billions) Annual Growth Rate (%)
2017 2022 2017-2022
North America 241.7 3113 5.2
Europe 210.8 275.0 5.5
Asia-Pacific 136.7 251.6 13.0
Others 50.2 81.5 10.2
Total Wellness Tourism 639.4 919.4 7.5

Industry

Note: Global Wellness Institute estimates, based on tourism industry data from
Euromonitor International, economic data from the IMF, and GWI’s data and
projection model

Source: Global Wellness Institute, Krungsri Research

Figure 23: Global Medical Tourism Market Size,
by Country, USD Billion
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Source: Grand View Research
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Table 6: Medical Service Competitiveness Index
(Comparison between Thailand and other countries)

Us  Japan Singapore Malaysia India

Overall 6.9 5.5 5.7 4.29 25
Business Environment & 6.9 6.0 6.7 .6 24
Strategy
Factor of Production 8.3 2.6 4.4 4.7 2.7
Technology & Innovation 7.9 6.8 6.4 3.2 2.2
Production 7.0 4.2 5.5 2.8 2.3
Sustainability 5.8 9.3 6.8 5.8 2.2
Management 6.7 3.6 4.2 5.0 3.3
Product & Markets 5.0 6.3 6.5 4.8 3.8
Performance 7.4 5.5 6.1 5.7 1.9
Future Prospect 4.6 5.4 7.8 3.5 1.0

Source: FPRI, Krungsri Research
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Figure 24: Medical Service Competitiveness Index
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Figure 25: Thailand’s Medical Service 4.0 Readiness Index

Strategy and
Organization
4

3

Supply Chain Smart Hospital
People Smart
Capabilities Operations
Data-d‘nven Smart Services

Services
2015 2019 —0—2024
2.0 2.7 3.3

Note: 1 =Beginner, 2 =Intermediate, 3 = Experienced and 4 = Expert
Source: FPRI, Krungsri Research

4. NMsUANTUgUUsIlUETNAgUNIN NIAINNGN

T5aneNLNALENTULATNENETNAaN o] Usznaumis

(1) NANFTNALTINEILIA TIVENENITAYUBENIFD
adlagianglumedamdn Medadllsaneninaiy
MRUILTNNTEHINTFIMALILLENTY LAz
¥ v % = a = &
TalifFeuaudedaunalulad wazunnd
v o 1 a
AudeaTnny Wi leenenunatlasnsnanigoely
LATBLTINELNARTIIT WATAUENITUNTNEaNLAA
NINNIIUL s NN LNATINNBLR

(2) nannuluniangsiagu 111 aFTUNINELTeY

a = ¥ vl o

angsialsanenuiaileniaairesglindung
luszazeng NedsaanfunUNgANTINKLTLNAY

Tipaaulasugunwannay



O am @

@ sngviulds:=91U 2563

Table 7: New Private Hospitals planed to launch in 2020 onward

Hospital LI Major Shareholder
Bed
Ramnakara 560 Ramkamhaeng Hospital Group
Ramkamhaeng
TPP Healthcare 550  Mahachai Hospital
International
RSU International 304  Rangsit University

Ramkamhaeng Chiang 300 Chiang Mai Ram Medical Business

Mai Plc.

Synphaet Bangna 264  Synphaet Hospital

Wimut International 250  Pruksa Holding

Lanna 3 250  Chiang Mai Ram Medical Business
Jomtien Pattaya 230 BDMS

Tunyawej Lumlukka 211 Synphaet Hospital

Synphaet 200  Synphaet Hospital
Nakhonpathom

Navavej International 152 Saha-Union Plc., Sahapat Co,.Ltd.
Intrarat 152 Intrarat Hospital Co., Ltd.
Hathairaj 126  Central General Hospital
Wattanapat Krabi 59  Wattanapat Hospital

Principle Healthcare n.a  Principle Capital

Source: Compiled by Krungsri Research
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(5,171,826) (4,656,184) (1,175,645) (2,935,563)
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