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Customer Satisfaction Survey (1* 2018)

Percentage Target
Product : Please rate your satisfaction with each of the following?
1 Overall Product Quality 100.00% 95.00%
2 Product delivery time 95.00% 95.00%
3 Price 80.00% 95.00%
4 Skills and competency of our staff 95.00% 95.00%
5 Politeness and personality of our staff 95.00% 95.00%
6 After sales service 100.00% 95.00%
7 Organization on overall consideration 90.00% 95.00%
Total 93.57% 95.00%

Customer Satisfaction Survey (2* 2018)

Percentage Target
Product : Please rate your satisfaction with each of the following?
1 Overall Product Quality 77.14% 95.00%
2 Product delivery time 81.43% 95.00%
3 Price 77.14% 95.00%
4 Skills and competency of our staff 80.00% 95.00%
5 Politeness and personality of our staff 80.00% 95.00%
6 After sales service 77.14% 95.00%
7 Organization on overall consideration 78.57% 95.00%
Total 78.78% 95.00%
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Funing
FunSndnyudon
Ruaauazsemsiiieumituan 9 191,741,677 128,871,243 53,850,312 75,692,307
ﬁuamus:ﬂzﬁu 10 648,449 15,178,121 648,449 3,398,364
QﬂﬁﬁmiﬂymazQﬂﬂﬁgu 11 454,618,844 459,295,007 167,486,942 330,179,000
aniinsfszozendiuiiaaimuadse

molunild) 17,296,765 149,636,988 - -
anviimneadummdyaid 1B onify 12 212,489,638 655,221,229 35,166,906 159,694,718
ﬁu“lﬁﬁ"émzazt%uufiﬁmmsﬁgﬁma’faﬁu 34 16,000,000 350,000,000 77,000,000 531,000,000
Fumnaunie 13 314,180,746 202,292,761 186,537,790 69,906,508
Angearrhiaanuanelunil 22,829,111 10,998,533 20,073,390 7,577,921
Funinduiyudousu 14 145,771,149 83,928,763 76,767,486 72,784,476
smFUNSndnaIoy 1375576379 2,055,422,645 617,531,275  1,250,233,294
FunSndlivudeu
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samdunSndlaivyudou 1,962,162,783  15385216,096 2322777731  1,584,615,693
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RugduszezennnsuIAg
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A
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171,601,404 398,369,046 71,946,811 154,701,312
636,232,174 850,138,147 162,079,343 191,955,624
45,836,233 9,582,947 45,836,233 9,582,947
853,669,811 1,258,090,140 279,862,387 356,239,883
(138,177,552) (303,896,838) (58,595,119) (124,194,197)
(510,799,853) (573,003,346) (151,521,723) (143,700,460)

(270,853,584)

(146,781,887)

(257,717,037)

(163,738,919)

(919,830,989)  (1,023,682,071) (467,833,879) (431,633,576)
(66,161,178) 234,408,069 (187,971,492) (75,393,693)
37,899,587 39,756,450 125,451,636 236,935,590
(71,430,946) (50,314,490) (40,933,804) (19,115,388)
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791,904 (1,298,990) - -
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ls@anuneunbiinld (302,409,934) 76,124,979 (227,348,167) 70,200,371
519m3suilya
Andousimenas uazgunsal 17 12,755,792 11,697,231 4,764,075 2,671,275
AudousimInsstaaialondaniuds 18 61,583,431 39,308,992 70,865,553 43,723,042
maasmihedunswdludidian 19 2,041,350 1,428,010 1,164,791 690,274
wﬁmﬁm:gzy(nﬁmwms) (2,219,330) (608,747) 1,341,000 (177,908)
nilasdorrgygnuimneaemudyaiss i 1dFeniu 13,289,662 - 12,674,637 -
nanu( lnnnmssmiwensal (13,324) 91,163 31,180 -
NanuIAMITIeaUN NG hilidaau - - 25,990 -
M lsnamssmieTaseheadaloudnihuas - - (71,860,606) -
nanuIINMIAATIMiegnsel 17 4,802,511 - 34,776 -
nanuInMIAaTmieaunsng lifldanu 19 - 2,816,330 - -
nanuIINMsAaT e Iaseomdialond e 18 7,760,561 - 7,760,561 -
aoniuy (24.423,187)  (25,747,578) (25,347313)  (30,924,763)
aonidiei 30 42,899,793 24,312,074 29,195,822 13,913,342
Quiluwasy - - - (179,998,380)
NAUIINMIsaayamaumaurae(NaUTIeN5) 1,961,761 (2,174,625) (4,157,000) (457,363)
mszpaviumallsz Temiminau 5,408,844 4,579,987 1,725,044 1,796,971
AunANUINRUaIN U THLTENI N 16 17,102,592 10,808,271 - -
drutismls@anmnnnSuamulumssu 16 7,809,928  (9,303,000) - -
msnldounlasesduminduas i auduivan
- gﬂwﬁmsﬁﬁuazgnwﬁﬁ'u 24,611,522 74,924,940 (931,007)  (60,331,411)
- gnwilimsfiszezem 110,224,975 - - -
S gnwﬁmﬁaﬁ%ﬁqmu ”tgtgwﬁfj”q"laiﬁﬂmﬁu 429,441,929 213,200,135 111,853,175 81,245,578
- AufMnuvde (113,849,746) 130,004,795  (152,055,856) 896,067
- FunswdvuiBoutu (30,136,399)  (24,806,004) 6,908,450  (24,434,698)
- Aurwalnth (52,395,311)  (13,805,667) (53,060,202)  (14,207,148)
- Funswdlimpuioudy (1352,523)  (3,448,619) (324,728) 1,761,051
- dwimsduazdmiion (14,054,494)  (155,092,196) 207,167,061 217,464,821
- wﬁﬁuwuuﬁﬂuéu 9,905,934 19,463,735 (40,278,854) 1,702,209
- wiauhinudousy 3,136,155 3,105,750 - -
- mszgmviumailsz Temiminau (26,000 - - -
Quaaldunn ¥ lymsduiivam 213,856,492 376,879,956  (119,851,618) 125,533,330
¥n aoniduse (40,938,039)  (17,684,100) (27,764,470)  (7,324,651)
emBRuld (58,033,690)  (78,987,214) (10,891,460)  (8,160,997)
Ruaagnt lanmnds ) lyRsmsduineu 114,884,763 280,208,642  (158,507,548) 110,047,682
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ﬁufmaa'ww“iemsamuiuﬁuamuszaﬁu 10 (19,220,000) (7,421,630) (19,220,000) (10,000)
ﬁuﬁﬂii‘lmﬁﬂ%ﬂf]‘lﬂ‘liuazqﬂﬂiiﬂ 17 (21,150,627)  (30,499,328) (17,540,791)  (16,125,157)
RAuaatwamululasehendalondanie (175,461,098)  (406,770,003)  (312,729,663)  (420,210,150)
Ruaaioiododunindluifan 19 (5,882,958) (6,651,515) (3,490,597) (5,886,500)
Ruaasiofurhnaaniunstuiaanisyidseiu 36,604,802 (74,971) 14,222,000 (24,720,685)
ﬁuaﬂihmﬁﬂmimnuluu‘%ﬁmiﬂﬂ - - (13,516,825) (2,499,925)
Rudatitemsasmuluisniw 16 (28,860,000)  (24,000,000) (28,860,000)  (24,000,000)
ﬁuaﬂiim“lﬁ'rj‘ﬁmﬁyﬂﬂauazﬁﬂmaﬁgﬁmaﬁmﬁu 34 (56,000,000)  (300,000,000) (115,300,000)  (639,000,000)
ﬁufmi”umnmsamu‘luﬁuamuszﬂzéu 10 34,269,494 18,077,993 22,469,701 18,063,152
ﬁuaﬂ%‘Umnﬁulﬁﬁﬁnu,fiyﬂﬂmmxﬁﬁ]miﬁtﬁmi’fﬂaﬁu 34 - 267,000,000 179,300,000 884,000,000
RSuaasunamsnegnsal 15,938 3,051 2,979 -
[ueaasunn@uunannustngss - - 179,998,380 99,999,100
Fuaasunnaeniiesy 6,187,337 17,747,873 7131212 30,506,439
Ruaagnildh/lufanssuamu (229,497,112)  (472,588,530) (107,533,604)  (99,883,726)

AIZTUTRUTAINNINTINIANIAU

ﬁuﬁﬂi"‘umnﬁutj'ﬁuizﬂzé‘umm,gﬂﬂauazﬁﬂmsﬁlﬁmﬁ’mﬁu 34 - - 124,300,000 -
ﬁuaﬂiiwﬁuﬁuifﬁnszazé’umﬂyﬂﬂmmzﬁﬂmiﬁnﬁmﬁmﬁu 34 - - (22,300,000) -
fq‘uaﬂi”umnﬁmjﬁuszazéumﬂﬁmﬁumsﬁu 185,070,588 348,225,063 48,292,272 84,707,728
Ruaasuiudiuszozonnnaaaiiumstu 21 90,890,000 - 90,890,000 -
RuaatieAuitugiuszezonnnaamiumsiu 21 (105,796,295)  (87,473,229) (4,680,695) -
ihﬂﬁuﬁi’:ﬁumuﬁmumgmhmsﬁu (379,390) (525,326) - -
Juaasurnmamunuluiindesnndieudauios 300 150 - -
ﬁuan%‘umnnmﬁunuﬁumﬁm 25 48,012,600 - 48,012,600 -
Ruilumanelidn 1&idei hifisneniugw - (1,620) - -
[uiluwaie 28 (40,315,020)  (100,000,000) (40,315,020)  (100,000,000)
RAuaagni lauminA51dlwRanssudanitu 177,482,783 160,225,038 244,199,157 (15,292,272)
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RuaaaznemsfisumBuaniaivu@aaygnd 62,870,434 (32,154,850) (21,841,995)  (5,128,316)
Ruaataziemsieumiiuaaiuduil 128,871,243 161,026,093 75,692,307 80,820,623
QuaanaznemafsumiduanYuguil 191,741,677 128,871,243 53,850,312 75,692,307
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= ' o Sa o
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]

UsznamssensuTasswhandialoufniues 16,782,760 - 13,903,089 -
Nesziiuamuiedunsng 16 - - 612,732,800 -
Ruilunamasy 11 - - - 179,998.380
HoTasavolondiuaslnodail 4y - - 10,445201 154,557,180
Funsndaudanunmensisu - 1,518,692 - -
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