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Amidst the currents of change, regardless of whether those changes are changes to the world’s econ-

omy, changes to the way people live their lives or changes to business operations, the extreme pace of 

be ready. On top of that, innovative creation that parallels the tendency to change in the areas of the 

economy, society and the environment, including the development and implementation of technological 

traded in the Market for Alternative Investment, MAI, at the closing price of 11.30 Baht per share. This 

The business performance over the past year was visible proof of the growth of electronic transaction 

Government policies and the awareness of the importance of innovative creation for business opera-

business.

and fairness under the ethical framework in order to grow continually, stably and sustainably and be an 

Prof. Dr. Pairash Thajchayapong

Message from the Chairman
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-

-

tainable, strong and ready for rapid change in today’s world. The government pushes and drives every 

segment of the public sector in order to move government agencies, private sectors, industries and the 

an immeasurably important part and as a result the old ways of life and the traditional ways of operating 

-

-

be able to connect with one another quickly and easily. It can be transitioned from the original manual 

so that their business was not disrupted.

-

Pichit ViwatrujirapongPi hit Vi t ji
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Company General Information

Investor Relations

0107557000101
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200,000,000 Baht

200,000,000 Ordinary Shares

200,000,000 Baht

200,000,000 Ordinary Shares

none

First Trading Date in MAI: June 16, 2016

02-620-1800

02-612-3051

02-612-3051
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References
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10110
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General Information of Juristic Persons in which the Company 
Holds 10% or more Shares (Subsidiary)

Electronic System Service, Installation and Development

50,000,000 Baht

500,000 Ordinary Shares

50,000,000 Baht

500,000 Ordinary Shares

none

March 2, 2011

100%

02-612-3513

Bangkok 10110

References: Auditor
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The Nature of Business
Policy and the Overview of Business

service provider, in order to operate a product development business and service business for a compre-

hensive electronic transaction services (e-Business) between Business-to-Government Services (B2G), 

-

and provides a full scaled of Software as a Service (SaaS) for Business-to-Government Services (B2G), 

charges on each transaction or a monthly fee.

operating software system that support electronic transaction system ( platform as a service) which was 

information, etc. This is an important part which enables various agencies to be able to access information 

complications (Better) for agencies in the areas of providing working systems, designing working systems, 

development, and the installation and maintenance of working systems.

error-prone human resources. It is a service that could reduce the customers’ logistical costs and be able to 
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1. 

2. e-Business Services

3. 

e-Logistics Trading Services  

exports system. The main users of this are terminal operators, shipping lines operators, shipping line agents 

and land transport operators who are responsible for reporting inventory to the customs department.

e-Business Services

-

electronic data interchange provider for electronic transaction reporting and electronic data interchange 

process of verifying the identity of customers who have made transactions.

Projects and Others 

form of providing continuous revenue.
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messages and electronic communications between agencies and the government and between government 

 - -

-

 -

 -

business sector for the issuance of electronic letters of guarantee.

 -

system for internal and external services.

Revenue Structure

 
Consolidated Financial Statement

Revenue Structure
2015 2016

Million 

Baht

Million 

Baht

Million 

Baht

150.52 67.25 165.21 60.53

e-Business Services 27.68 65.71 86.30 31.62

3.56 7.58 7.85

Total Service Income 100.00 223.81 100.00 100.00

Revenue Growth 23.73 21.15



Netbay Public Company Limited : Annual Report 2016 10

Important Financial Information and Operational Performance

Operational Performance of the Consolidated Financial Statement (Unit: million Baht)

Financial Position 2014 2015 2016

Total Assets 251.08

125.36

Shareholders’ Equity 106.55

Performance 2014 2015 2016

Service Income 223.81

Total Revenue 185.22 225.22

Administrative Expenses

156.82

38.00

65.05
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Remarks: (1) Calculated by using the average of total assets

    (2) Calculated by using the average total shareholders’ equity.

Comparison of Information per Share (Baht)

Financial Ratios

2014 2015 2016

2.28 2.62 3.33

77.56 78.52

8.87 28.88

Return on Assets (%)(1)

Return on Equity (%)(2) 15.05 35.67

Debt to Equity Ratio (times) 0.86 0.37

2014 2015 2016

Basic earnings per share 0.11

Weighted average of ordinary shares 

(shares)

160,000,000 182,076,503

1 1 1

Issued and paid-up ordinary shares at the 

end of the year (shares)

160,000,000 160,000,000 200,000,000
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Revenue by Service Group (Million Baht)
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Liquidity Ratio (Times) Debt to Equity Ratio (Times)
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Risk Factors

Risk from the Business of the Company

Competition Risk

of government agencies and render services as a connector to customs’ computer system (Gateway) 

competitive risk which may lead to price competition.

connects to customs’ computer system with the Gateway computer system and provides electronic data 

-

develop innovative products and services consistently.

Risk from Government Agencies and Relevant Private Sectors Revoked the Necessary 
Permissions

-

tomers. If other competitors were able to comply with all of the requirements of the government agencies, 

continue to receive the necessary permission from relevant authorities.
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Risk from the Company’s Revenue Comes from the Provision of Electronic Customs 
Clearance Paperless Services 

tendency for rising volume of imports and exports as a result of economic expansion and the opening of 

-

dering e-custom services with policies to maintain existing customers’ base and continually expand its 

-

ny’s data interchange via e-custom services was at an average level of 70 and had approximately 300 

Risk of Dependence on Personnel

-

edge, ability and expertise of personnel who understand the problems and processes of transactions in 

of computer engineers, especially those with more than 3 years of experience in developing computer 

-

petitiveness.

-

has a cooperative program with educational institutions to co-host cooperative education. This allows 

member of computer engineering team. This employee had less than 3 years of work experience which 

-
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Risk from Changes to Government Policies

-

are convenient, reduce operating costs, reduce the risk of lost documents, and are secure. The gov-

ernment places an importance on the prevention of money laundering. Moreover, the government will 

plans to align with any new government policies.

Risk from the Stability of the Service System

The stability of the customer service system is one of the important factors that customers consider 

does not work properly due to various reasons such as faulty processing, connection failures, hardware 

failures or the inability of the system to accommodate a large number of concurrent users, this will 

-

tomers with a backup system ready to work immediately when the main system is not available. The 

system will be tested to ensure that it works properly before opening for service. There is also a team 

international standard for information technology services.

Risk of Technological Change

The information technology business is a fast-changing business because various technologies that 

are used in product development are always changing. Both programs and electronic devices have 
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also adopts new innovative technology to help with product development in order to meet the need 

knowledge and advice on services and system development to meet the needs of customers under the 

-

Risks from Changes in the Format of the Data Interchange (Schema) of Relevant 
Government Agencies

has to make changes in the data format to be consistent with the requirements of government agen-

has changed its service model for customers to a Web base. If government agencies change the format 

Risk from the Uncertainty of Return on New Business

laws and regulations, changes in the political situation, and the country’s economy. Some of these 

and performance.
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that meets customer needs and solves problems that may occur in the future. In addition to this, 

certain.

Management Risk

Risk from Major Shareholders who have the Power to Set Management Policies

means he has the ability to control almost all the resolutions at the shareholders’ meeting such as 

by being able to hold the position of chairman on the executive committee, except for matters that 

-

which is comprised of the board of directors, the audit committee, the nomination and remunera-

tion committee and the executive committee, which consists of competent personnel. The scope of 

-

to counterbalance decisions and approve items before presenting them to the shareholders. The 

shareholder holding 20% of the paid-up capital after listing on the Stock Exchange of Thailand. This 

shareholders.
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Shareholding Structure and Management
Shareholders

Remarks: Regulations regarding foreign shareholdings - foreign shareholders shall not have shares 

exceeding 49% of all issued and paid-up shares. As of December 31, 2016 the Company have not any 

foreign shareholders.

Name of Shareholder

1. 60.00

2. 15.52

3. 

2,731,100 1.37

2,700,000 1.35

5. Ms. Tikumporn Boonlikitcheeva 2,050,000 1.03

6. 2,000,000 1.00

7. 

8. 1,538,600 0.77

0.71

10. 1,380,300

Other shareholders 16.57

Total 200,000,000 100.00
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The Company’s Subsidiary

Cloud Creation Company Limited

Name of Shareholders

1. 1 -

2. 1 -

3. 100.00
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Management Structure

the board of directors and 3 subcommittees. The subcommittees are the audit committee, the nomina-

tion and remuneration committee and the executive committee as follows.

Remarks

Board of Directors

Executive Committee

Managing Directors

Accounting and Finance 
Director

Accounting and
Finance Department

Sales and Marketing
Department

Legal Department

Research and 
Development 
Department

Systems 
Engineering 
DepartmentFinance

Department
Accounting 
Department

Human Resources 
and Management 

Department

Sales and Marketing
Director

Information Technology 
Director

Audit Committee
Nomination and

Remuneration Committee

Internal Audit Unit

Company Secretary

Executive Secretary
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Management Structure of the Company’s Subsidiary

The Board of Directors

Internal Audit Unit

Executive Secretary

Managing Directors

Sales Department Marketing Department

Sales and Marketing Director
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The Board of Directors
As of December 31, 2016, the board of directors was comprised of the following 8 directors. 

Remarks: 1 Appointed as director by Internet Thailand Public Company Limited

  2 Directors 2, 4 and 5 are directors who have authority to sign on behalf of the Company. 

Directors who have Authority to Sign on Behalf of the Company

The Company Secretary

-

pany on December 11, 2016.

Position

1. 1

2. 2

3. Mr. Sahas Treetipbut1 Director

2 Director

5. 2 Director

6. 

7. 

Member

8. Mr. Suvit Arunanondchai

Member
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The Board of Directors’ Meeting

Meeting attendance for the board of directors for 2016 is as follows.

Remarks: 1Mr. Wanchai Vejcheevadumrong, resigned from the position of director as of November 29, 

2016.

Duties of the board of directors are as follows.

1. 

2. 

3. To oversee the management and performance of management or any person entrusted with such 

duties in order to comply with the policies set forth by the board of directors.

-

5. 

auditing and to ensure that there was adequate and appropriate internal control systems.

Number of Times Attended/Total Number of Meetings

1. 

2. 

3. Mr. Sahas Treetipbut

5. 

6. 1

7. 

8. 

Mr. Suvit Arunanondchai
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6. Review the risk management process and risk management policies and follow-up on the results 

of risk management.

7. To consider the acquisition or disposal of assets, investments and any actions taken in order 

that they are in compliance with laws, notices, rules and any relevant regulations. 

8. 

accordance with the laws, notices, rules and any relevant regulations.

10. 

directors who are stakeholders do not have the right to vote for the approval of that transaction.

11. 

-

sible to all its stakeholders fairly.

12. 

13. 

the audit committee, the executive committee, etc. To determine the powers and responsibil-

management systems and internal control systems as set forth in the policies.

15. 

appropriate and necessary.

16. Evaluate the performance of the board of directors. The board of directors will evaluate their per-

formance on an annual basis and consider ways to improve the board’s performance in order to 

Therefore, the board of directors must not delegate authority or responsibilities to the board of directors 

-

tions that are done in accordance with the policies and regulations of the meeting of shareholders or 

the board of directors’ consideration for approval.



Netbay Public Company Limited : Annual Report 2016 26

Director Recruitment

that hold the position during that time will select a suitable person by considering the appropri-

plans. The person must be qualified in terms of knowledge, ability, experience, dedication, and 

At every annual General Meeting of Shareholders, one third of the directors shall retire. If the number 

of directors cannot be divided equally into three parts, then the number of directors that are retiring 

conversion of a limited company to a public limited company, a lottery method shall be used. In the 

by rotation may be re-elected.

The Meeting of the Board of Directors

1. The board of directors shall have a meeting at least once every three months. The board of di-

location that chairman or the appointed chairman determines.

2. The board of directors shall elect one director to be the chairman. In the case where the board 

deems it appropriate to elect one or more directors to be a vice chairman and a managing director, 

the position shall be held for a period as agreed upon by the board.

3. The meeting of the board of directors will be called when the chairman of the board of directors 

calls a meeting or if two or more directors request a meeting of the board of directors. The chairman 

shall appoint the date of the meeting within fourteen days of receiving the request to meet. 

send a notice of the meeting to the directors no less than seven days prior to the meeting date, 

through other means and the meeting date may be earlier than that.

5. At the board of directors meetings, at least half of the total number of directors needs to be present 

at the meeting in order to constitute a quorum.
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In the case that the chairman is not present at the meeting or is unable to perform the duty, the 

vice chairman shall act on behalf of the chairman. If the vice chairman is not present at the meeting 

or is unable to perform the duty or the vice chairman position is vacant, the board of directors may 

appoint one of the directors present at the meeting to be chairman of the meeting.

 Each director has one vote except a director who has a stake in that matter. Then he or she 

has no right to vote on that matter. If there is a tied vote, the chairman of the meeting shall have 

the deciding vote.

Changes in Securities Held by the Board of Directors of Netbay Public Company 

Name

Netbay Public Company Limited

Number of Shares (Ordinary Shares)

Increase

(Decrease) in 

Shares during 

the Year

Spouse Increase (De-

crease) in the 

Shares during 

the Year

- - - -

- - -

Mr. Sahas Treetipbut - - - -

10 - - -

10 - - -

Wongtoythong

- - - -

- - - -

Mr. Suvit Arunanondchai - - - -
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Changes in Securities Held by the Company’s Board of Directors’ for Subsidiaries 

Name

Cloud Creation Company Limited

Number of Shares (Ordinary Shares)

Increase

(Decrease) in 

Shares during 

the Year

Spouse Increase (De-

crease) in the 

Shares during 

the Year

- - - -

1 - - -

Mr. Sahas Treetipbut - - - -

- - - -

- - - -

Wongtoythong

- - - -

- - - -

Mr. Suvit Arunanondchai - - - -



Netbay Public Company Limited : Annual Report 2016 29

Other Positions/ Other Businesses:
• 

• 

• 

Development Agency

Previous Experience over the Past 5 Years:

Board of Directors

Age: 72 years old

Position:

Directors

Science and Technology

Education: 
• 

• 

• 

• Bachelor degree, 1st class honor, in Electrical and Electronic Engineering, 

Training:
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Other Positions/Other Businesses:
• 

• 

• 

• 

• 

• 

Previous Experience over the Past 5 Years:
• 

• 

• Advisor for Islamic Bank of Thailand 

• 

Age:

Position: Director

 -

 -

 -

Thai Institute of Directors Association

Education:
• 

• -

Training:
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Other Positions/Other Businesses:
• 

• 

Previous Experience over the Past 5 Years:

Age: 66 Years Old

Position:  

2013

Directors

 -

-

ence And Technology Development Agency

 -

 -

 -

 -

Board of Investment

Education:
• 

• 

Training:
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Other Positions/Other Businesses:
• 

• 

Previous Experience over the Past 5 Years:

Age: 62 Years Old

Position: Director

Institute of Directors

Education:
• 

• Bachelor Degree in Business Administration (Accounting), Thammasat 

Training:
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Other Positions/Other Businesses:
• 

• 

Previous Experience over the Past 5 Years:

Age: 56 years old

Position:

2013

Directors

Education:
• 

• 

Training:
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Other Positions/Other Businesses:
• 

Previous Experience over the Past 5 Years:

Age: 57 Years Old

Position:

2006  -

Of Directors (IOD)

 -

Directors (IOD )

 -

-

mittee

 -

 -

 -

2007-2008 

Education:
• 

• 

Training:
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Other Positions/Other Businesses:
• 

• 

• 

• 

• 

• 

• -

land Security

Previous Experience over the Past 5 Years:

Age: 70 Years Old

Position: -

2007

Institute of Directors

2001-2002 

Education:
• 

• 

Training:
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Age: 67 Years Old 

Position:

2015  - Successful Formulation and Execution of Strat-

egy (SFE) Thai Institute of Directors Associa-

 -

Thai Institute of Directors Association

 -

Institute of Directors Association

 - -

tute of Directors Association 

2006

Institute of Directors Association

2005

Thai Institute of Directors Association

2002  -

 -  Director Diploma Examination (Follow Member), 

Thai Institute of Directors Association

 -

Education:
• 

Training:
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Other Positions/Other Businesses:
• -

• 

• 

Previous Experiences over the Past 5 Years:
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The Audit Committee
The board of audit committee was comprised of 3 independent directors who served on the audit committee as follows.

The Scope of Authority and the Responsibilities of the Audit Committee

1. 

2. 

appointment, transfer or termination of the chief of the internal audit unit or any other unit responsi-

entity responsible for internal auditing.

3. 

the remuneration of that person as well as attend meetings with the auditors without management 

present at least once a year.

The Meetings of the Audit Committee

The attendance for meetings of the audit committee for the year 2016 was as follows.

Name-Last name Position

1. 

2. 

3. Mr. Suvit Arunanondchai

Name-Last name Number of Times Attended a Meeting/Total 
Number of Meetings

1. 

2. 

3. Mr. Suvit Arunanondchai
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5. 

be in compliance with the laws and regulations of the stock exchange and to ensure that these 

6. 

This must be signed by the chairman of the audit committee. The audit committee’s report must 

1) 

2) 

3) Opinions regarding the compliance with the Securities and Exchange Act, the Stock Ex-

Opinions about the suitability of the auditor.

5) 

6) The amount of audit committee meetings and each audit committee member’s meeting attendance.

7) 

8) Other agendas item that shareholders and general investors should know under the scope of 

duties and responsibilities assigned by the board of directors.

7. To perform any other act assigned by the board of directors with the approval of the audit committee.

8. -

of directors to get corrective actions within the time that the audit committee deems appropriate.

1) 

2) 

3) 

In regards to the performance of duties, the audit committee may seek independent opinions from 

10. In practice of the scope of authority and responsibilities, the audit committee shall have the pow-

er to invite management, executives or any relevant employees to report, give opinions, attend 

meetings or submit relevant and necessary documents.

Therefore, the board has the power to change the scope of authority and the responsibilities of the audit 

committee as it deems appropriate and necessary.
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Recruitment of the Audit Committee

The board of directors is comprised of at least 3 audit committee members. The board of directors 

will select independent directors to serve on the audit committee and consideration of approval will be 

proposes to the board of directors or the shareholders’ meeting. Therefore, the audit committee shall 

The Term for Holding a Position on the Audit Committee

Audit committee members shall serve 3 year terms except when stepping down from the position in 

steps down by rotation may be re-elected. In the case that a position on the audit committee is vacant 

person to be on the audit committee so that the number of audit committee will be complete as pre-

scribed by the board of directors. The person who replaces the audit committee member will hold the 

position for the remainder of the term of the audit committee member they replaced.

The Audit Committee Meeting

1. -

tors may be invited to attend the meeting in order to give opinions or submit documents and information 

that is relevant or necessary. 

2. At every audit committee meeting, a quorum must consist of no less than two thirds of the total number 

of audit committee members holding a position at that time in order to be considered as a quorum.

3. Audit committee members who have a stake in the consideration of any matter will abstain from voting 

on such matters. The audit committee has the right to vote. Each member has one vote. Resolutions 

case of a tied vote, the chairman of the meeting shall have the deciding vote.

The Recruitment of Independent Directors

1. 
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2. 

Such prohibited characteristics do not include the case in which independent directors were former 

-

3. They must not be a person who has blood relations or have a binding legal registration such as a 

parent, spouse, sibling or child. This includes the spouse of a child of other directors, executives, 

-

assistance by accepting or giving loans, being a guarantor, or giving assets as a liability guarantee 

million Baht or more, whichever is lower. Therefore, the calculation of such indebtedness shall be in 

in considering such indebtedness, it shall include the debt incurred during the year prior to the date 

of having a business relationship with the same person.

5. 



Netbay Public Company Limited : Annual Report 2016 42

6. They must not be or never have been a professional service provider. This includes serving as a 

of that professional service provider unless these characteristics have ceased for no less than two 

7. 

8. 

regular salary or hold more than one percent of the total voting shares of other companies that 

subsidiaries.

There is no other characteristic that makes it impossible to express independent opinions about the 
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The Nomination Committee and Consideration of Compensation
The nomination and remuneration committee consisted of the following 3 directors.

The Scope of Authority and Responsibilities of the Nomination and Remuneration Committee

The Recruitment of Directors and Senior Executives

1. 

2. -

-

shareholders’ meeting as the case may be.

3. -

ation of the board of directors.

The Meeting of the Board of the Numeration and Remuneration Committee 

For 2016, the attendance of meetings for members of the board of the nomination and remuneration 

committee was as follows.

Name - Last Name Position

1. Mr. Suvit Arunanondchai

2. 

3. 

Name - Last Name
Number of Times Attended a Meeting/

Total Number of Meetings

1. Mr. Suvit Arunanondchai

2. 

3. 
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Consideration and Determination of Remuneration

1. 

-

nior executives to be proposed for the consideration of approval by the board of directors or the 

shareholders’ meeting as the case may be.

-

2. Determine the remuneration for directors, subcommittees, executive directors or senior executives 

by considering the appropriate remuneration in accordance with the duties and responsibilities as 

well as the performance when compared to other companies and industries of the business or a 

3. Regularly review, study, and follow-up on changes and trends in the remuneration of the 

propose a suitable remuneration policy and be able to compete with other companies that 

conduct the same business or are in the same industry. It can also compete with other listed 

companies in the Stock Exchange market who conduct the same business.

Report the progress and performance to the board of directors as well as clarify and answer ques-

-

utive director or senior executives on behalf of the board of directors to the shareholders’ meeting 

at the Annual General Meeting of Shareholders or Extraordinary Shareholders’ Meeting (if any).

5. Report policies, principles and rationale regarding the determination of remuneration for directors, 

subcommittees, executive directors or senior executives by disclosing information in the annual 

disclosure statement (Form 56-1).

6. Review, revise and propose amendments to the nomination and remuneration committee charter 

to the board of directors (if any) to ensure that the charter is appropriate and always up to date.

7. 

Recruitment of the Nomination and Remuneration Committee

of directors shall be independent directors. The board of directors or shareholders will appoint directors 

or executives to serve on the nomination and remuneration committee. Therefore, the scope of duties 

and responsibilities of the nomination and remuneration committee will be in accordance with the charter 

of the nomination and remuneration committee as approved by the board of directors.
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The Term for Holding a Position on the Nomination and Remuneration Committee

years and retire by rotation of the position of directors. Other than retiring by rotation, the nomination 

and remuneration committee will be released from their position due to (1) death (2) resignation or ter-

the position of the nomination and remuneration committee is vacant because someone stepped down 

director. The replacement on the nomination and remuneration committee shall serve for the remainder 

of the term of the person they replaced.

The Meetings of the Nomination and Remuneration Committee

1. The board shall hold a meeting at least once a year at an appropriate time.

2. The chairman of board shall call for a meeting.  If at least half the number of directors requested 

for a meeting, the chairman of the board shall set a meeting date within 30 days from the date the 

request was received. 

3. In the calling for the meeting of the board, the chairman or the secretary of the board shall send 

a notice of the meeting to directors no less than 7 days prior to the meeting date unless it is an 

other means and the date will be set earlier than that.

At the board meetings, at least half of the total number of directors must be present at the meeting 

the directors present at the meeting shall elect a director to be chairman of the meeting.

5. Every director shall attend every meeting except in the case that there is a necessary event 

that must be attended. If directors are not able to attend the meeting, the director will inform the 

chairman in advance.

6. Any committee member that has a stake concerning the matter being considered by the board, they 

shall abstain from attending and considering such matter. 

deciding vote.

7. The board can invite, call or order management, supervisors or any relevant employees to give 
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The Executive Committee

1. 

guidelines and operational plans set forth by the board of directors.

2. 

consistent with the economic and competitive environment in order to be proposed to the board of 

directors for approval.

3. 

-

5. 

operations that does not exceed 20 million Baht.

6. 

demand (approved by the board of directors in principle) and does not exceed 20 million Baht. 

7. 

8. 

Therefore, the board of directors must not delegate authority or responsibilities to the board of di-

that may have a conflict of interest (as defined in the notifications of the Securities and Exchange 

the approved transactions of normal business activities and ordinary trading conditions.

Name - Last Name Position

1. 

2. 

3. 
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The Term for Holding a Position on Executive Committee

Executive committee members hold the position for a 3 year term. Retired execute committee mem-

bers may be re-elected. In the case that the position of executive director is vacant due to any 

to be executive director in order to complete the amount of executive directors as set by the board 

of directors. The person who replaced the executive director will be in the position only for the re-

mainder of the term of the executive committee member he or she replaces.

Management

Name - Last Name Position

1. 

2. Managing Director

3. Mrs. Sutarin Wongsongcha

Sales and Marketing Director

5. Acting Information Technology Director

6. Account and Finance Manager
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Positions Held in the Company/Other Current Businesses
• 

Previous Experience over the Past 5 Years

Director Biographies

Age:

Position:  Managing Director

August 2008-September 2011 Business Sales Director Microsoft (Thailand) 

Education
• 

• 
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Positions Held in the Company/Other Current Businesses
none

Previous Experience over the Past 5 Years

Age: 

Position:  Accounting and Finance Director

2016 -

2015  -

Stock Exchange of Thailand

 - Successful Formulation & Execution of Strate-

gy, Thai Institute of Directors

Education
• 

• 

Training

2015-2016
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Positions Held in the Company/Other Current Businesses
none

Previous Experience over the Past 5 Years

Age: 

Position:  Sales and Marketing Director

Education
• Master’s Degree – Information Management and Systems, Monash 

• 

Senior Retail Store Solution Manager (Brand 
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Positions Held in the Company/Other Current Businesses
none 

Previous Experience over the Past 5 Years

Age: 28 years old

Position: Accounting and Finance Manager

2015  - -

 -

 - -

Education
• 

Training

2011-2015

Positions Held in the Company/Other Current Businesses
none 

Previous Experience over the Past 5 Years

Age: 36 years old

Position:  Acting Director of Information Technology

Education
• 

• 

2007-2013 Research and Development Division Manager, 
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Remuneration for Directors and Management

The Remuneration of Directors

-

proved by the Annual General Meeting (AGM). At the Annual General Meeting of Shareholders 

committee, and the nomination and remuneration committee and will use the remuneration rate 

from the approval of the 2016 Annual General Meeting of Shareholders until the Shareholders’ 

Meeting resolves otherwise. The details are as follows.

(1) Meeting Allowance for Directors:  In the case of meeting attendance

(2) Monthly Remuneration

The amount of meeting allowances and monthly remuneration will not exceed Baht 3,000,000 Baht.

Directors’ Bonuses

The Board of Directors shall receive a bonus not exceeding 5% of the dividend payment distrib-

uted to shareholders.

Position The Board of Directors
Meeting Allowances 

(Baht)

-The board of directors

-The audit committee board

-The nomination and remuneration committee board

-Other committee boards that may be appointed in 2016

Directors -The board of directors

-The audit committee board

-The nomination and remuneration committee board

-Other committee boards that may be appointed in 2016

Position Salary (Baht)

30,000

Director 20,000
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Remarks: 1Audit Committee

   **Nomination and Remuneration Committee

Non-Monetary Remuneration

Name- Last Name

Meeting Allowances Monthly 
Remunera-

tion
Bonuses Total

Company 
Directors

Audit 
Committee

Nomination 
Committee

1. 135,000 - -

2. Mr. Sahas Treetipbut - - 160,000

3. Mr. Wanchai
75,000 - - 285,535 500,535

- - 160,000

5. - - 160,000

6. - - 160,000

7. 

Wongtoythong1
112,500 - 160,000

8. 75,000 160,000

Mr. Suvit Arunanondchai 75,000 160,000

10. 
- - 60,000 - - 60,000

Management Remuneration

as a director) and executives who were not directors in the form of salaries and bonuses can be 

6

Remuneration (million Baht) 

Monetary remuneration

ended on December 31, 2016 are as follows.
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Corporate Governance

Corporate Governance Policy

-

principles and practice guidelines that are in line with the good corporate governance principles 

for companies listed on the Stock Exchange of Thailand (SET) in 2012.

Section 1: The Rights of Shareholders

-

holders to exercise their rights. The fundamental rights of shareholders include the trading or 

-

ercise their right to vote at the shareholders’ meeting in order to appoint or remove directors, 

-

mining or amending the Articles of Association and Memorandum of Association, reducing or 

various matters in order to encourage and facilitate shareholders to exercise their rights as follows.

• -

Association relating to the meeting of shareholders and the agenda. Each agenda item has indi-

cations and reasons along with the opinions of the board of directors, and the proxy form as pre-

will disseminate important information about the shareholders’ meeting through the website of the 

• -

ing and votes counting at the meeting. When information is given according to the meeting’s 

agenda items. The chairman of the meeting will allocate appropriate time for the shareholders 

who are involved in the matter attend the meeting in order to answer inquiries and listen to 

-

holders to send their questions in advance prior to the meeting.

• 

make a resolution to each item.
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• 

of the meeting. The voting procedures, questions, answers and voting results for each agenda 

will report the resolutions result on the Stock Exchange of Thailand website within the same day 

Section 2: Equitable Treatment of Shareholders

-

following operational policies.

• 

together with the meeting invitation letter in Thai.

• 

shareholders require more time to study the information before making any decisions.

• -

tor positions by submitting information of the nominated person with the letter of consent to the 

• 

will keep the ballot papers in order to be transparent and verifiable.

• 

information to all shareholders equally through the website of the Stock Exchange of Thai-

• 

information for personal gain or give it to the wrongdoer.

• 

the meeting and the consideration for such agenda.  
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-

tomers, employees, business partners, shareholders, investors, creditors and the communities 

Shareholders

1. -

and Memorandum of Association, reducing or increasing capital, and approving extraordinary 

agenda items etc.

2. 

matters at the general meeting of shareholders. This includes the right to nominate persons to 

be directors and the right to express opinions and ask questions related to the agenda items, 

etc.

3. 

includes not sending information or important documents prior to the meeting of shareholders 

and adding important agenda items or changing important information without informing share-

holders in advance, etc.

Employee

1. 

2. 

trained with outside agencies on work related issues.

3. 

-

close employee personal information such as salaries or medical history to outsiders unless the 

regulations.
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Customers

1. -

tomers based on the principles of honesty.

2. 

with the requirements given to customers and adhere strictly to the terms and conditions given 

to customers.

Business Partners and Account Payable

1. 

strictly comply with the laws and the regulations that have been established together.

2. 

Business Competitors

1. 

2. -

-

tion without truths or any other acts that are unfair to the competition.

Government Agencies

1. 

2. 

1. 

2. 

In addition to this, stakeholders can inquire about company information or complaints regarding 

by email to corporatesecretary@netbay.co.th. Information regarding complaints will be kept con-

the board of directors.
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Section 4: Disclosure and Transparency

-

position reports, risk factors and policies regarding risk management. It also includes the man-

top management, auditor fees and other auditor fees, and the remuneration of the board and 

management, etc.

-

Section 5: Responsibilities of the Board

-

mittees and subcommittees. These committees included the audit committee, the nomination and 

Board structure

The board of directors consists of directors who have knowledge, ability and experience. The board 

-

press their opinions at the meeting and freedom to vote on various agenda items and to supervise 

As of December 31, 2016, the board of directors consists of 8 directors and 3 independent direc-

tors. At least one-third of the directors must be independent directors and have no less than three 

independent directors. The independent directors should not have any prohibited characteristics 

-

change of Thailand.

The board of directors is responsible for considering and approving important matters such as the 

-
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Remuneration of the Directors and Executives

-

be approved by the Annual General Meeting (AGM) every year. In the case that the directors are 

-

of each individual executive on an annual basis.

Board of Directors’ Meetings

-

fying quarterly performance and reports from the audit committee for the consideration of the ex-

operational risk.

-

ing’s agenda items. The secretary will deliver the meeting’s documents to the board of directors at 

least 7 days prior to the meeting. This includes the meeting records by recording suggestions and 

comments from each subcommittee, the board of directors, the audit committee and the executive 

-

ing and sent the report to the board of directors on an individual basis as deemed appropriate. 

The minutes of the board of directors’ meetings have been kept in a systematic manner and are 

Supervision of the Operations of Subsidiary and Associates

the business of the subsidiary to be a director or executive in proportion to its shareholding in the 

subsidiary to ensure that the operations are in the right direction. In addition to this, representa-

of directors.

1) -

cies not to disclose information to unrelated entities or individuals.
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2) 

3) 

regarding the preparation and disclosure of securities holders. The number of securities that the 

management must report must include the holding of management, spouses and minor children, 

whether directly or indirectly. Married and underage children are the owners of such securities, 

such as being held by other persons in the form of a nominee or holding through a private fund

-

-

propriate for each case, whether verbal admonition, proclamation is a letter of probation or even 

termination of employment due to dismissal, release or leave. The punishment will be determined 

Internal Controls and Risk Management

the principles of good corporate governance.  This includes being transparent, fair, reliable, and having 

shareholders, employees, partners, the community and all parties involved.

and communication systems and tracking systems. The board of directors is of the opinion that the 
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Dividend Policy

Dividend Policy of the Company and its Subsidiaries

investment plans and business plans, as well as the terms and conditions of contracts. The resolution of the 

board of directors to approve the dividend payment must be proposed for approval at the shareholders’ meet-

payment and it will be reported to the shareholders’ meeting at the next meeting.

Related Party Transactions

The Necessity and Appropriateness of Related Party Transactions

and service fees. The audit committee reviewed these related party transactions, which will be disclosed 

later, and are of the opinion that the price and conditions for these related party transactions are fair, 

Measures or Steps to Approve Related Party Transaction

the Securities and the Stock Exchange in Thailand and operate in accordance with the rules, notices, 

directors or stakeholders shall have no part in the approval of transaction items. In the case that the law 

audit committee attend the meeting in order to consider and give any necessary opinions for appropriate 

transactions. The principles for business transactions with ordinary business conditions and business 
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Business Transactions with Ordinary Business Conditions

-

transactions if the business conditions are of the same manner that any reasonable person would do 

director, executive committee member, or relevant person.

-

mittee meeting and the board of directors meeting. 

Business Transactions with Unordinary Business Conditions

Generally, Business transactions with unordinay business conditions must be reviewed and considered 

by the audit committee to be assessed prior to submission for approval from the meeting of the board 

Stock Exchange of Thailand and the laws, regulations, acts and notices of the Securities and Exchange 

In the case that the audit committee is not experienced with the assessment of related party transac-

property evaluator. They are independent and can give an opinion concerning related party transactions. 

shareholders’ consideration in order to ensure that the related party transactions will not be used to 

Future Trends in Regards to Policies and Related Party Transactions

-

ations.
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Management Discussion and Analysis
Discussion of Corporate Performance

Outlook of Previous Performance

-

nancial status is good and able to contribute regular dividend payments to its shareholders.  In 

-

create any financial burdens.

-

pany to maintain the same growth rate as the previous year.
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Revenue Structure and its Performance

-

become a full revenue recognition in 2016. This caused the overall revenue from e-Business services 

equaled a growth of 182.72%. This consisted of revenue from rendering computer software development 

Consolidated Financial Statement

2016 2015 Increase (Decrease)

Million 
Baht

Percentage Million 
Baht

Percentage Million 
Baht

Percentage

1. 

Services

 165.21 60.53 150.52 67.25

2. e-Business Services 86.30 31.62 65.71 31.33

3. 7.85 7.58 13.85 182.72

Service Revenues 272.94 100.00 223.81 100.00 49.13 21.95
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Expense Structure

Cost of Services

services increased due to an increase in the cost of license fees (cost of copyrighted software that 

providing such services. Employee expenses also increased due to pay raises which was a normal 

business activity and from a greater number of programmers due to business expansion.

Service Expenses

Million Baht respectively, which was an increase of 6.05 Million Baht which was equivalent to 

numbers in service revenues. This was due to effective expense management. 

Administrative Expenses

Baht, respectively. This was an increase of 10.77 Million Baht from 2015 and was an increase of 

Alternative Investments. These expenses were fees, public relations, advertisements, and other 

Consolidated Financial Statement

2016 2015 Increase (Decrease)

Million 
Baht

Percentage Million 
Baht

Percentage Million 
Baht

Percentage

 58.62 32.20 50.22 16.73

Service Expenses 20.65 6.05 18.66

Administrative Expenses 10.77

- - 0.25 0.16 (0.25) (100.00)

Total Expenses 182.04 100.00 157.07 100.00 24.97 15.90
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Financial expenses

(A)  Financial Status

Assets

Asset Quality

were restricted bank deposits, long-term investments, networking hardware, and network equipment for 

as intangible assets.

had any problems regarding overdue payments from customers.

Consolidated Financial Statement

2016 2015 Increase (Decrease)

Million 
Baht

Percentage Million 
Baht

Percentage Million 
Baht

Percentage

 357.25 76.20 67.80

111.56 23.80 38.18 15.21 73.38

Total Assets 468.81 100.00 251.08 100.00 217.73 86.72
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and 38.18 Million Baht respectively. This was an increase from the previous year of 73.38 Million Baht 

-

additional investments in intangible asset in the amount of 2.06 Million Baht. 

(B) Sources of Financial Capital

Appropriateness of the Financial Capital Structure

-

no interest bearing debt.

Liabilities

-

tors, accrued expenses and advanced payments.

liabilities consisted mainly of account payables and accrued expenses in the amount of 50.70 Million 

-

revenue recognition over time which was in accordance with accounting standards regarding revenue 

recognition.

Consolidated Financial Statement

2016 2015 Increase (Decrease)

Million 
Baht

Percentage Million 
Baht

Percentage Million 
Baht

Percentage

85.67 81.37 86.88 26.03

13.12 5.67

Total Liabilities 125.36 100.00 93.66 100.00 31.70 33.85
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Shareholders’ Equity

Baht, respectively. This was an increase of 186.02 Million Baht which was equivalent to 118.17% due to 

statutory reserve. 

-

tively. The return of equity in 2016 decreased compared to the previous year due the issuance of an 

-

Consolidated Financial Statement

2016 2015 Increase (Decrease)

Million 
Baht

Percentage Million 
Baht

Percentage Million 
Baht

Percentage

 200.00 58.23 160.00 25.00

33.58 - - -

Statutory Reserve 13.35 3.16 31.01

Retained Earnings 26.63

Shareholder’s equity

(76.71) (76.82) 0.11

Total Shareholders’ 

Equity

343.44 100.00 157.42 100.00 186.02 118.17
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Liquidity Analysis

Statement of Cash Flow Unit: Million Baht

Consolidated Financial Statements

2016 2015

71.22

6.15 (105.72)

Cash Flow from Operating Activities 

Cash Flow from Investing Activities

Million Baht, increased in restricted bank deposits for the amount of 1.37 Million Baht, equipment spending 

with cash for 2.80 Million Baht and cash paid for acquisition of intangible assets for 2.06 Million Baht.

paid for acquisitions of equipment in the amount of 5.51 Million Baht, and cash paid for acquisition of 

intangible assets for 0.21 Million Baht.
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Cash Flow from Financing Activities

-

Important Financial Ratios Analysis

Liquidity Ratio

assets to decrease.

Financial Ratio
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The Audit Committee Report

-

rate governance and have a good internal control system.

In 2016, the audit committee held 5 meetings that consulted with the audit committee, the internal au-

Review of the Financial Statements

of interest with the executives.  Auditors were invited to attend quarterly and annual meeting to 

standards in accordance with generally accepted accounting principles that are reliable and timely. 

Review of Risk Management 

-

agement had conducted appropriate risk management activities at appropriate operational levels. 

improvements. In 2016, there were no issues or problems that needed to be improved on these 

matters.

Review of the Effectiveness of the Internal Control Systems

2016 by auditors that were competent and independent to the extent prescribed.
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-

nology (IT) that the company has operated on was consistent with the standards for maintaining the 

institutions. This included requirements related to the internal control of information technology (IT) 

for the public companies listed on the Stock Exchange of Thailand.

which could be developed to correspond to and in time of changes to Financial Technology. This 

website protection (Web Application Firewall) to be applied to more applications, etc.

Review of Good Corporate Governance

conducted business with morality, complied with the Securities and Exchange Act Terms of the 

Stock Exchange of Thailand as well as other laws that are related to the business operations 

-

pany has reasonable business conditions. In addition to this, the audit committee evaluated 

the performance of the audit committee as a whole. The self-assessment was in accordance 

parties.

The Appointment of Auditors for the Year 2016

auditor for the year 2016. This was proposed to the board of directors for consideration and approval at the 

-

ments, the approval of auditors and the audit fees.

The audit committee, in cooperation with the Internal Audit Department, reviewed the business op-

of the Stock Exchange of Thailand and any relevant laws. The audit committee is of the opinion 

set forth.
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Based on the self-assessment of the audit committee for the year 2016, the audit committee 

of good corporate governance, consideration regarding the appointment of auditors and compli-

-

agement, has proper internal control systems, has consistent operations in accordance with good 

corporate governance, and abides by the law and strict business requirements.



Netbay Public Company Limited : Annual Report 2016 75

Financial Statement and Notes to Financial Statements
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