
Annual Report 2012





Highlights of Financial Performance...............................................................3
Message from Chairman and Managing Director......................................4
Important Changes of the Company in 2012........................................... 11
Type of Business.................................................................................................. 12
Invesment  in Subsidiary.................................................................................. 13
Social Contribution Activities......................................................................... 13
Marketing  and Competition Situation....................................................... 14
Revenue Structure.............................................................................................. 15
Risk Factors............................................................................................................ 16
Shareholding Structure and Management................................................ 17
Committees........................................................................................................... 20
Brief Profle of Directors..................................................................................... 27
Report on Good Corporate Governance Practice.................................... 35
Related Party Transactions............................................................................... 45
Audit Committee’s Report................................................................................ 46
Management’s Discussion and Analysis..................................................... 47
Report of the Board of Directors’ Responsibilities 
for Finacial Statements...................................................................................... 51
Auditor’s Report and Financial Statements............................................... 53
General Information........................................................................................... 82

Contents





Internet Thailand Public Company Limited 3

2012 2011 2010

Total Assets Total liabilities Total shareholders'
equity Total revenues Operating

revenues

Unit : Thousand Baht

146
,29
8

135
,83
5

409
,13
6490
,06
1

313
,07
0

320
,63
6

301
,43
6

301
,70
1

636
,43
4

625
,89
6

	 2012 1/	 2011 1/	 2010 1/

Financial Hightlights
Total assets	 625,896	 636,434	 722,875
Total liabilities	 135,835	 146,398	 137,165
Shareholder’s equity	 490,061	 490,136	 585,710
Total revenues	 320,636	 313,070	 410,104
Operating revenues	 301,436	 301,701	 404,088
Net profit (Loss)	 (1,900)	 (83,659)	 (12,708)
No. of employees	 156	 150	 183
Financial Ratiosatios
Current ratio (times)	 2.89	 3.42	 4.21
Gross profit margin (%)	 23.55	 20.11	 27.75
Operating profit margin (%)	 (4.75)	 (26.30)	 (8.26)
Net profit margin (%)	 (0.59)	 (26.72)	 (3.10)
Return on equity (%)	 (0.39)	 (15.55)	 (2.12)
Return on asset (%)	 (0.58)	 (10.08)	 (2.75)
Debt to equity ratio (times)	 0.28	 0.30	 0.23
Information
Earnings (Loss) per share (Baht)	 (0.01)	 (0.33)	 (0.05)
Dividend payment per share	 -	 -	 0.03
Book value per share (Baht) 	 1.96	 1.96	 2.34

Remark :	 1/	The consolidated financial statement included the performance of the Company and its subsidiary, 
Mandala Communication Co., Ltd.

Highlights of Financial Performance

Unit : Thousand Baht
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(Prof. Dr. Pairash Thajchayapong)

Chairman of the Board

	 In 2012, Internet Thailand Public Company Limited 

(INET) was in the restructuring period by improving the 

work process and tuning the business direction. In order 

to lay down the foundation for the sustainable and stable 

growth, INET has been downsizing its Company, including 

the reduction in costs and other unnecessary expenses.  

Additionally, the Company has focused on continuing 

business which the Company specializes in that is ICT 

Infrastructure Provider and has stopped the business 

operation with no profit in order to reduce the company’s 

resources consumption.

	 Besides, in order to meet the customer’s demand of 

the modern technology and green environment, the 

Company has invested in the new and green Internet Data 

Center (IDC) at Thai Summit Tower on 11th floor in order 

to increase the capacity and continuously serve the clients. 

The new IDC construction will be finished by the second 

quarter of the year 2013.

Message from Chairman and Managing Director
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(Mrs. Morragot Kulatumyotin)

 Acting Managing Director

	 Based on the above strategies, the Company could 

report the positive performance once again in year 

2012.  Furthermore, the Company is aware of the mission 

to operate business with efficiency in response to the 

shareholders’ trust by setting the objective to turn the 

retained loss to be profit so that the Company can pay 

dividend to the shareholders and build the confidence in 

the Board of Directors and the management.

 	 In the name of the Board of Directors, the management 

and all employees,  we would like to extend our heartfelt 

gratitude and appreciation to shareholders, stakeholders, 

customers,  business partners and other enterprises for 

their continued and dedicated support.  The Board of 

Directors, the management and all employees commit 

that we will operate the business with efficiency, good 

corporate governance and social responsibility for the 

company’s stability and sustainable growth.
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Board of Directors

1. 	 Prof. Dr. Pairash Thajchayapong
	 Chairman of the Board and
	 Chairman of Executive Committee

4. 	 Dr. Kamthon Waithayakul
	 Director

2.	 Dr. Thaweesak Koanantakool 1/

	 Director, Vice Chairman 	
	 of Executive Committee,
	 Risk Management Committee 		
	 Member and Adviser of CEO 		
	 Performance Review Committee

5. 	 Ms. Tanwadee Wongterarit
	 Director and CEO Performance 		
	 Review Committee Member

3. 	 Mr. Somsak Mahaviriyo
	 Director and CEO Performance 		
	 Review Committee Member

6.	 Mr. Aniruth Hiranraks
	 Director
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7.	 Prof. Emeritus Achara 			
	 Chandrachai, Ph.D.
	 Independent Director and 		
	 Chairman of Audit Committee

10.	Ms.Vilawan Vanadurongvan
	 Independent Director and 		
	 Chairman of CEO Performance 		
	 Review Committee

8. 	 Mr. Aran Permpiboon
	 Independent Director, Chairman 	
	 of Nomination and Remuneration 	
	 Committee and Audit Committee 	
	 Member

11.	Ms. Narumol Wangsatorntanakun2/

	 Independent Director and 		
	 Chairman of Risk Management 		
	 Committee

9.	 Mr. Chavalit Uttasart
	 Independent Director, Audit 		
	 Committee Member and 
	 Nomination and Remuneration 		
	 Committee Member

12. 	Mr. Sahas Treetipbut
	 Director, Executive Committee 		
	 Member and Nomination and 		
	 Remuneration Committee
	 Member

13. 	Mrs. Morragot Kulatumyotin
	 Director, Executive Committee 		
	 Member amd Risk Management 	
	 Committee Member
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Executives

1. 	 Mrs. Morragot Kulatumyotin
	 Acting Managing Director

2. 	 Mr. Wanchai Vach-shewadumrong
	 Executive Vice President

3. 	 Mr. Saknon Kangsumrith 
	 Senior Vice President

4.	 Miss Manassanan Niyomsukniran
	 Vice President



Important Changes
 in 2012

and Type of Business
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Vision
  	 - 	  To be the ICT Infrastructure Service Provider

Mission
   	 -   	 To utilize high value innovations and communication technologies with the aim of enhancing the modern 

lifestyles and business of stakeholders

Core Values
  	 Internet Thailand Public Company Limited (INET) operates a business that transforms knowledge into business 

opportunities. We uphold 6 principles as follows:

1. Performance

  	 INET works in a result oriented culture where good results shall be appropriately rewarded. Good results must 

have acceptance as evidenced by peer review and cross-evaluation.

2. Innovation

  	 INET appreciates every idea that develops better solutions in response to customer’s needs. In our terminology, 

innovation is more than just providing better goods or services  -  it includes business process optimization or 

improvement as well. Innovation is part of everyone’s job.

3. Fairness

 	  INET has a firm belief that we can prosper together with stakeholders including shareholders, customers, staff, 

partners alliances and society in general. INET, therefore, attempts to balance the benefits among every stakeholder.

4. Teamwork

  	 INET benefits from the diversity of our people.  Our business succeeds by holistic communications,  sharing, 

and working together where INET respects each other and the customers’ integrity. INET respects differences and 

individualism.

5. Integrity

  	 Our personnel are professional, honest, responsible, ethical and reliable at all times. INET does not engage in any 

unethical activities. We firmly believe that being a good corporate citizen can lead us to the greater success. INET 

treats the competitors with fairness and in accordance with free market competition principles which will in turn 

benefit our stakeholders in the long run.

6. Dynamism

  	 INET responds to external changes by making better internal changes.  These changes require  proper risk 

management in order to achieve higher organization value.  INET works hard to prepare advanced plans and 

contingencies even though some of these plans will not be implemented; it is better than to risk lowering the value 

of our organization.

Vision, Mission and Core Values
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Important changes of the Company in 2012

Significant Changes in 2012
	 The Company has two Internet Data Centers (IDC) located at Thai Summit Tower and Bangkok Thai Tower. Both 
centers will provide full IDC services and managed services. In 2012, the Company has already renovated INET IDC at 
Bangkok Thai Tower (BTT), and after the renovation, BTT IDC has fully operated.  With clean and green technologies 
according to the ISO 14644 standard, the internal security control system (centerline management with 3-D display),  
and the international operating standards based on the Business Continuity Planning (BCP) with the cooperation 
from Cisco in IT network and HP in IT infrastructure, have been applied. Moreover, the Company has invested for an 
additional renovation on INET IDC at Thai Summit Tower in order to ensure that the Company’s IDCs are modernized, 
up-to-standard, and run fully backup of each other on the secured network and the service can be provided without 
an interruption.
	 In 2012, the Company has filed an application for ISO/IEC 27001 : 2005 for INET IDC at Bangkok Thai Tower and 
also has a plan to file an application for ISO/IEC 27001 : 2005 for both buildings, including a filing for an application for 
Safety and Security Standard ISO 20000 so that the clients can trust in the company’s services.
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Type of Business

The Company’s Business Group
	 The company’s business can be divided into two major groups as follows:
1. Full Internet Access for Business
 	 The Company provides full Internet access service with various speeds and service areas covered all provinces 
which enable the users to access the nationwide Internet networks. This service can be connected through various 
communication channels such as Internet Broadband, Leased Lines, and MetroLAN which links the internal office 
network of the leading buildings in the center city of Bangkok with speeds ranging from 10 Mbps on Fiber Optic 
network of 10 Gbps. The Company is committed to provide high quality, stable services and bandwidth to suit 
customer’s needs. Real time monitoring service and 24 hours technical support are also available. As a result, the 
Company’s services are recognized and chosen by many large business organizations in Thailand.
2. Business Solutions
	 Business Solutions for IT and Communications Industry
	 2.1 Internet Data Center (IDC) Services : INET IDC is a service center for business units or organizations that need 
to present data through Internet/Intranet for both public and private networks.  The offered services are as follows:
	 •	 Business Continuity Planning/Disaster Recovery Center : Data backup center for management of databases 

efficiently and safely and support operation during emergency such as flood crisis.
	 •	 INET Security Center : IT security monitoring center with log management in compliance with the Computer 

Crime Act B.E. 2550 (2007) to cover all needs and budgets of organizations at all levels. Besides, the Company 
has put in place security and IT expert  teams for assistance and consultation when the system intrusion occurs.

	 •	 Dedicated Server: Server leasing services for organizations that need privacy. The Company has various plans 
for the leasing service.

	 •	 Co-Location : Server depository service for organizations that need privacy to deposit the equipment in 
allocated area.

	 Both IDCs, at Thai Summit Tower and at Bangkok Thai Tower, run mutual backup systems in full redundancy 
manner through 10 Gbps Metro Ethernet Ring. The security systems meeting international standards are equipped 
with 24-hour service. The services are provided to leading organizations such as financial institutions operating online 
securities trading, popular website providers, and overseas users promoting products and services in Thailand. 
	 2.2 EDC Network Pool Service : EDC Network Pool is the Credit Card Payment System Center linked between 
banks and other merchants through the various telecommunications networks such as landline telephone, mobile 
phone, and the internet. Card transactions are safe and flexible in all nationwide areas. In 2012, the Company 
became a business alliance with Transaction Network Services Company Limited (TNS), a World leader in a payment 
service system. The collaboration aims to develop service standards in compliance with the PCI DSS standard that 
all organizations shall keep, process, or transmit information of electronic card users. The standard includes network 
maintenance and creation of secured physical environment to protect personal information of card users and stable 
back up switching systems to immediately replace the main system for 24 hours.
	 2.3 Online Recruitment Solution Service : Online Recruitment Solution provides the full service for the 
recruitment through the online system.
	 2.4 Professional Services : Professional services offer the services that provide acquisition and construction of 
business processes for specific needs including outsourcing services and construction and automation of working 
systems.
	 2.5 Cloud Services : Cloud service is the virtual computing service under the Information Security Management 
System of ISO 27001 which can be divided into 3 categories as follows:
	 -	 Infrastructure as a Service (IaaS) is the service that provides infrastructure for the company in terms of hardware 
which will reduce the user’s IT investment cost.
	 - 	 Platform as a Service (PaaS) is the service that company can run the applications on the system without 
worrying about an investment in hardware and software equipments.
	 - 	 Software as a Service (SaaS) is the service in the form of applications such as Email on Cloud and Antivirus.
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Investment in Subsidiary

Mandala Communication Co., Ltd.
	 The Company established Mandala Communication Co., Ltd. (Mandala) as its subsidiary with the registered 

capital of 10 million Baht, divided into 1,000,000 common shares of 10 baht/share. The Company holds 99.99% of the 

shares. The subsidiary’s objective is to provide Internet access services to computer networks and/ or any electronic 

communication devices connected to the networks worldwide and data communication with common Internet 

protocols as well as other related businesses to the users.

The list of Manada Board of Directors (as of 31 December 2012) is as follows :

		  1. Mrs. Morragot Kulatumyotin 			   Chairman of the Board

		  2. Mr. Songsak Danubumrungsart			   Director

		  3. Ms. Pornthip Vachirangkool			   Director

Licenses for Mandala Communication Co., Ltd.
 	 Mandala Communication Co., Ltd., the Company’s subsidiary, engages in Internet services under the license from 

the National Broadcasting and Telecommunications Commission (NBTC) as Type 1 Internet Service Provider, without 

its own telecommunication network (leasing other service providers’ telecommunication networks). The license has 

been granted to Mandala since 16th February 2006 and has been renewed until 15th February 2014.

Social Contribution Activities

	 Education Activity: INET has promoted and supported Thai society through the applications of information 

technology and communication in order to develop and upgrade the education of Thai youth. Collaborating with 

Thai Webmaster Association, INET has organized “INET Young Webmaster Camp” campaign for 9 consecutive years. 

This is a stage for Thai youth to attend workshops from famous lecturers who share their knowledge and experience.  

The purposes of this campaign are to help Thai youth develop their creativity, promote the outside classroom 

experience, and build the ethical professional webmasters which will be the foundation for the society’s development 

and country’s growth to be on the same pace as other nations. Presently, more than 800 students enrolled into this 

program.  This year INET has broadened the learning opportunities to the students in the regional areas by going to 

Pitsanulok province.
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Business Strategies and Direction
Business Direction

	 The Company is a reliable network system integrator (an Infrastructure Service Company) offering services 

on advisory, designing, providing network (single contact) and after-sale services under the quality standard 

(ISO9001:2008).

Operating Strategies

	 1. Focused Customer. Customers are classified into groups like financial institution, public and state enterprise 

agency, industry, and international business. Each group is served by dedicated and skillful teams.

	 2. Focused Partner. The Company collaborates with alliances to provide Value Added services on company’s 

system.

	 3. Focused Product. The Company provides a full range of system consultancy and design services as well as 

network services (single contact).

Business Situation of ICT Services

 	 Presently, Thailand has become the online society with uses of Internet networks for communication both in 

business and public sectors. The popular services include 2G and 3G (Mobile operators will start to provide 3G service 

in 2013) Internet broadband WIFI and mobile Internet services as well as social network communication such as 

Facebook and Twitter. 

	 Social networks were tools for reporting of flood situations and media for helping flood victims. Facebook has been 

used as a marketing tool of business organization. Cloud computing phenomenon helped business during the flood 

crisis. The government also drove public services through the electronic network (E-government and Government 

Cloud). Accordingly, the needs of IT system in organizations become significantly increasing, both for new businesses 

and expansion of existing businesses. Hence, it will be a great opportunity for IT business. 

	 According to the ICT Market Outlook 2011 survey by the Software Industry Promotion Agency (SIPA), National 

Electronics and Computer Technology Center (NECTEC), and Telecommunications Research and Industrial 

Development Institute (TRIDI), it showed that in 2011, ICT markets, consisting of computer hardware, software and 

communication services, valued at approximately 678,648 million Baht with the growth of 11.7% from the 2010 figure. 

Important positive factors were growing trend of the world and Thai economies and popular trend in use of portable 

devices such as tablets and smart phones. Such factors enhanced the development of embedded systems and mobile 

applications. In addition, private sectors changed behaviors from hardware purchase to leasing. The value of Internet 

access services was around 41,546 million Baht with the growth rate of 23.7% and the thirty five ISP licenses were 

granted. (www.nbtc.go.th).

Competitive Strategy

 	 To achieve its targets, the Company specifies the following competitive strategies:

	 1.	 Use a customer centric approach to promote sales of services that suit customers in each business group.

	 2.	 Emphasize on high quality and reliable services from expert teams under competitive prices and collaborate 

with alliances to provide high quality services to the customers.

Marketing and Competition Situation
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				    Consolidated Financial	 Consolidated Financial	 Consolidated Financial

				    Statement 20121/	 Statement 20111/	 Statement 20101/

				    Million Baht	 %	 Million Baht	 %	 Million Baht	 %

1.	 Access Business	 94.4	 29.50	 130.25	 41.6	 176.79	 43.11

2.	 Business Solutions2/	 206.4	 64.50	 171.45	 54.76	 227.30	 55.42

	 Total revenues from operating

  	 business 	 300.8	 94.00	 301.7	 96.37	 404.09	 98.53

3.	 Other income3/	 19.3	 6.03	 11.37	 3.63	 6.02	 1.47

	 Total Revenues 	 320.1	 100	 313.07	 100	 410.10	 100.00

4.	 Share of profit from an associated Company4/	 16	 5	 10.82	 3.46	 12.61	 3.07

Remarks 	 :	  1/	 Consolidating the Company’s financial statement with the financial statement of its subsidiary, 

Mandala Communication Co., Ltd. 

      		  2/  Revenue from Business Solutions included revenues other than revenue from Access Business such 

as revenue from Internet Data Center (IDC), online recruitment services, EDC network pool services, 

professional services and sales of computer and relevant equipment.

 		  3/  	Other revenues consisted of interest income and other incomes. 

    		  4/  	The Company has been acknowledged the share of profit according to the Equity Method from  

the investment in 40% shares of the associated Company, Netbay Co., Ltd.

Revenue Structure

Services and products

Revenue Structure of INET and its Subsidiary1/
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Business Competitiveness Risk 
	 After the National Broadcasting and Telecommunications Commission (NBTC) has issued the Notification 

regarding the procedures and the revenue collection methods on May, 2012, so that the basic telecommunication 

service can be built nationwide and social community service can be provided, the operators with revenues higher 

than 20 millions baht have to remit 3.75% of their revenues to the Broadcasting and Telecommunications Research 

and Development Fund for the public interest which increases the cost burden of the Internet service providers.  

Moreover,  the NBTC has also announced the Notification of Licensing Fee for Telecommunications Business B.E. 2555 

(2012), the major content specifies that the telecommunications business licensees, including the Internet service 

licensees, have to pay the annual fee from the telecommunication business income, including the Internet service 

income on a progressive rate basis which means high income operators have to pay higher fee based on their revenue 

generation. Therefore, the telecommunication business operators, including the small internet service providers, will 

have higher cost because the fee will be calculated based on the gross revenue before deducting expenditures.

	 However, in addition to the Internet services, the company also provides the full ICT integrated services which has 

the same revenue proportion and the growth prospect is better than internet service growth. 

Risk from Technology Changes
	 The rapid change in the Internet and IT technology has lead to the consolidation of many networks and IT 

businesses such as Broadband Internet, Mobile Internet, Social Network, Cloud Computing, Data Center and BCP.  The 

Company needs to train their people to closely follow and study the change in the IT industry in order to immediately 

response to the client’s need.

Risk from Business Conflict with Major Shareholders
	 The Company’s major shareholders are CAT Telecom Public Company Limited (CAT) and TOT Public Company 

Limited (TOT). Each Company holds 16% of the Company’s registered and paid-up capital. CAT and TOT assigned 

directors as representatives of the shareholders to act as authorized persons of the Company. Currently, TOT and 

CAT also provide commercial Internet services to general people. However, the Company complies that the code of 

conduct to maintain the Company’s confidentiality and internal information. As the Company’s regulation signed 

and acknowledged by all members of the Board, the directors with conflict of interest are not entitled to vote on 

related agendas. All directors were appointed by the shareholders’ meeting and the shareholders were informed of 

the conflict of interests before the appointment according to the Public Limited Companies Act. In addition, as one of 

the risk mitigation strategy, the Company has collaborated with CAT and TOT as business alliances in providing joint 

customer services.

	

Risk Factors
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	 The first top 10 shareholders on the closing date of the registration book as of February 15, 2013 are as follows:

	 Rank	 Name	 No. of shares	 %

	 1	 National Science and Technology Development Agency 	 42,500,000	 17.00

	 2	 CAT Telecom Public Company Limited	 40,000,000	 16.00

	 3	 TOT Public Company Limited 	 40,000,000	 16.00

	 4	 ABN AMRO NOMINEES SINGAPORE PTE LTD	 3,500,000	 1.40

	 5	 Mr. Thanabodee Hoontrakul	 3,000,000	 1.20

	 6	 Mrs. Sureerat  Musikong		  2,450,000	 0.98

	 7	 Thai NVDR Company Limited	 2,439,400	 0.98

	 8	 Mr. Kittiphol Jungwattananon	 2,400,500	 0.96

	 9	 Ms. Urai Sattajit		  1,973,600	 0.79

	 10	 Mr. Thanin Nimtrakul		  1,900,000	 0.76

Source : Major shareholders as of February 15, 2013 prepared by Thailand Securities Depository Co.,Ltd. 

NVDR Outstanding Share
	 As of February 15, 2013, Thai NVDR Company Limited has company’s share as NVDRs (Non-Voting Depository 

Receipt) outstanding of 2,439,400 units or equivalent to 0.97% of total shares of the company. The NVDR holders are 

not allowed to vote in the Annual General Shareholders’ Meeting, excluding the agenda related to withdraw NVDRs 

from the status of listed company share of The Stock Exchange of Thailand.

Dividend Policy
The Company’s dividend policy

	 The Company’s dividend policy is to pay dividend no less than 30% of profit after tax, if the fund is not required 

elsewhere and subject to the economic and future project of the Company and the subsidiary and the payment 

would have no significant effect on the Company’s normal operation.

Shareholding Structure and Management
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Organization Chart

The Organization Chart as of December 31, 2012
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	 The Company’s Board of Directors consists of 13 members who are scholars and experts, whose personal 
qualifications fully conform to Section 68 of the Public Limited Company Act B.E. 2535 and the Notification of the 
Securities and Exchange Commission (SEC) No. KorJor.12/2543 Re: Application for approval and granting of approval 
for an offer for sale of newly issued shares dated March 22, 2543. They are:
(1) 	Prof. Dr. Pairash Thajchayapong 	 Chairman of the Board of Directors and
				    Chairman of Executive Committee
(2) 	Dr. Thaweesak Koanantakool 	 Director, Vice Chairman of Executive Committee,
				    Risk Management Committee Member, and
			    	 Adviser of CEO Performance Review Committee
(3) 	Mr. Somsak Mahaviriyo1 	 Director and CEO Performance Review
				    Committee Member
 (4) Dr. Kamthon Waithayakul2 	 Director 
 (5) Ms. Tanwadee Wongterarit 	 Director and CEO Performance Review Committee 
				    Member
 (6) Mr. Aniruth Hiranraks 	 Director
(7) Prof.Emeritus Dr. Achara Chandrachai 	 Independent Director and Chairman of
				    Audit Committee
(8) Mr.Aran Permpiboon 	 Independent Director, Chairman of Nomination and
 				    Remuneration Committee Member and Audit 
				    Committee Member 
(9) Mr. Chavalit Uttasart 	 Independent Director, Nomination and
				    Remuneration Committee Member and Audit 				  

Committee Member
(10) Ms. Vilawan Vanadurongvan	 Independent Director and Chairman of CEO
				    Performance Review Committee
(11) Ms. Narumol Wangsatorntanakun 	 Independent Director and Chairman of Risk
				    Management Committee 
(12) Mr. Sahas Treetipbut 	 Director, Executive Committee Member and 				  

Nomination and Remuneration Committee Member
(13) Ms. Morragot Kulatumyotin	 Director, Executive Committee Member and Risk
				    Management Committee Member 
Remark: 
	 1. 	 Mr. Somsak Mahaviriyo is appointed to be a director in replace of Mr. Natthawat Bhasayavan on May 14, 2012.
	 2. Dr. Kamthon Waithayakul is appointed to be a director in replace of Mr. Tharnee Sricharoen on December 20, 
2012, whereas Mr. Tharnee Sricharoen was appointed to replace Mr. Noppanat Hutacharoen on May 14, 2012. 

Authorized Directors
 	 “Either one of Prof. Dr.Pairash Thajchayapong or Dr.Thaweesak Koanantakool jointly with either one of Mr. Somsak 
Mahaviriyo, Dr. Kamthon Waithayakul, Ms.Tanwadee Wongterarit, Mr.Aniruth Hiranraks are authorized to sign on 
behalf of the Company with the Company’s seal affixed” or “Either one of Mr. Somsak Mahaviriyo or Dr. Kamthon 
Waithayakul jointly with either one of Ms. Tanwadee Wongterarit or Mr.Aniruth Hiranraks are authorized to sign on 
behalf of the Company with the Company’s seal affixed”. 

Authority and duties of the Board of Directors
 	 The Board of Directors has the authority and duty to ensure that the Company conforms to the objectives, articles 
of association and resolutions of the Shareholders’ Meeting including the following duties:
 	 1. 	 Set the Company’s business policies.
	 2. 	 Approve the Company’s business plans.
 	 3. 	 Set out the Company’s investment and funding plans.
 	 4. 	 Control and ensure the business operations comply with the Company’s business plans.

Committees
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	  5. 	Manage and govern the Company’s operations to achieve the highest benefit and comply with the Company’s 
articles of association and the resolutions of the Shareholders’ Meeting.

 	 6. 	 Assign one or more of the Company’s directors or other persons to execute any task on behalf of the Board of 
Directors.

 	 7. 	 Any director not to operate any business which is similar to or competes with the Company, nor to become 
a partner in any ordinary partnership or an unlimited responsibility partner in any limited partnership or a 
director in any private company or other companies that operate a similar type of business and compete with 
the Company, whether for self-benefit or for the benefit of the others, provided that a notification thereof has 
been made to the Shareholders’ Meeting before the appointment of any such director.

 	 8. 	 Any director to instantly inform the Company if he has any interest, either directly or indirectly, in the contracts 
signed on behalf of the Company or holds an increased or decreased amount of shares or debentures in the 
Company or subsidiaries of the Company.

Except the following, which has to be approved from the resolution of the Shareholders’ Meeting:
	 1. 	 Issues prescribed by law have to be approved by the resolution of the Shareholders’ Meeting.
 	 2. 	 Issue of related-party transactions with the value of item needed to be approved from the resolution of the 

Shareholders’ Meeting according to the regulation or promulgation of the Stock Exchange of Thailand about 
related-party transactions of listed companies.

 	 3. 	 Issue of buying or selling significant assets with the value needed to be approved from the resolution of the 
Shareholders’ Meeting according to the regulation or promulgation of the Stock Exchange of Thailand about 
acquisition and disposal of assets of listed companies. 

	 The Company made a review of duties of the board of directors in order to harmonize with the good corporate 
governance policy and realized the importance of good supervising by encouraging 13 directors to attend the 
Director Accreditation Program (DAP) and Director Certification Program (DCP), which are set by Thai Institute of 
Directors. (Directors’ Training Information can be found in Attachment 1)
 The Executive Committee
 	 In the meeting of the Board of Directors of the Internet Thailand Public Company Limited held on December 23, 
2010, the appointment of Executive Committee of the Internet Thailand Public Company Limited to perform the 
duties to support work performance of the Company’s Board of Directors in establishment of policies or strategies, 
including supervision of administration, management and business operation policies.
 	  As on December 31, 2012, the Executive Committee consisted of 4 members as follows;
	 (1) 	 Prof. Dr. Pairash Thajchayapong 	 Chairman of Executive Committee
	 (2) 	 Dr. Thaweesak Koanantakool 	 Vice Chairman of Executive Committee
 	 (3) 	 Mr. Sahas Treetipbut 	 Executive Committee Member	
 	 (4)	  Mrs. Morragot Kulatumyotin 	 Executive Committee Member and Secretary
Remark:
	 Dr. Pairoj Supamongkol, an Executive Committee Member, resigned on October 1, 2012.
Authority and duties of the Executive Committee
	 The Executive Committee has the following authority and duties:
 	 1. 	 To support the Board of Directors in establishment of policies or strategies, and in supervision of administration, 

management and business operation policies to ensure achievement of financial targets and strategies 
established.

 	 2.	  To review the Company’s annual budget before presenting to the Board of Directors’ meeting for consideration 
and approval.

 	 3. 	 To consider the Company’s new business commencement to ensure compliance with the Company’s policies 
before presenting to the Board of Directors’ meeting for consideration and approval.

 	 4. T	o consider and approve investments on execution of projects on trading of office equipments, construction, 
reparation and improvement of office buildings with a value of not exceeding Baht 30 million.

 	 5. 	 To perform other duties assigned by the Board of Directors from time to time.
	 The Executive Committee will be in a post for 3 years similar to the term of the Company’s directors.
The Audit Committee
 	 In the meeting of the Board of Directors of the Internet Thailand Public Company Limited held on December 
29, 2008, the appointment of Audit Committee has the duty to encourage operational efficiency and increase the 
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organization’s value to give effect to increase confidence and trust in the Company’s financial statements and reports, 
improve the function and process of internal and external audits and improve the efficiency of communication 
between the internal Audit Committee and the auditor.
	 As of December 31, 2012, the Audit Committee consisted of 3 members (All have understanding or experience of 
accounting and finance) as follows:
 	 (1) 	Prof.Emeritus Dr. Achara Chandrachai 		  Chairman of Audit Committee
	 (2) 	Mr. Aran Permpiboon 				     Audit Committee Member
 	 (3) 	Mr. Chavalit Uttasart 				     Audit Committee Member
 	 (4) 	Ms. Saraporn Watasat 				    Secretary 

Authority and duties of the Audit Committee
 	 The Audit Committee has the following authority and duties:
	 1. 	 Review the correct and adequate information disclosure of the Company’s financial reports by coordinating 

with the Auditor and the executives responsible for preparing the financial statements on both a quarterly and 
yearly basis. 

	  2. 	Review with the Auditor and internal auditor to ascertain that the internal audit system of the Company is 
appropriate and efficient as well as the independence of the Internal Audit, the approval of the appointment, 
transfer and termination of the contract of Internal Audit Head.

 	 3. 	 Review and ensure that the Company operates in conformity with the regulations of the Securities and 
Exchange Commission and the Stock Exchange of Thailand (SET) or other laws which relate to the business of 
the Company.

	 4. 	 Consider, select and nominate the Company’s Auditor and determine the Auditor’s remuneration in order to 
propose this agenda for shareholder’s approval. The selection should be based on the reliability, the adequacy 
of resources and the quantity of jobs in hand of that auditor as well as the experience of the assigned auditor. 
The Audit Committee is required to attend the meeting with the Auditor without the management at least 
once in a year.

	 5. 	 Consider the disclosure of information on connected transactions or transactions with conflicts of interest to 
ascertain that they are correct and complete according to the law, SET specifications and related rules and 
regulations.

	 6. 	 Prepare a report on the activities of the Audit Committee for disclosure in the Company’s annual report. The 
report is to be signed by the Chairman of the Audit Committee.

	 7. 	 Seek an independent advice from professional consultants when it is necessary with the Company’s expense.
	 8. 	 Review the Audit Committee’s Code of Conduct; if it is necessary and appropriated.
	 9. 	 Perform any acts assigned by the Board of Directors and consented to by the Audit Committee.
The Nomination and Remuneration Committee
 	 In the meeting of the Board of Directors of the Internet Thailand Public Company Limited held on June 25, 2009, 
the appointment of Nomination and Remuneration Committee has the duty to consider selecting appropriate person 
for the positions of the Audit Committee Member, the Nomination and Remuneration Committee Member and others 
to govern management and internal control system including establishing criteria for remuneration to the Board of 
Directors, other directors, and CEO.
	 As on December 31, 2012, the Nomination and Remuneration Committee consisted of 3 members as follows:
	 (1) 	 Mr. Aran Permpiboon 		  Chairman of Nomination and Remuneration Committee
 	 (2) 	 Mr. Sahas Treetipbut 		  Nomination and Remuneration Committee Member
	 (3) 	 Mr. Chavalit Uttasart 		  Nomination and Remuneration Committee Member
 	 (4) 	 Mr. Yossakrai Rujipongwatee		  Secretary 
Authority and duties of the Nomination and Remuneration Committee
 	  The Nomination and Remuneration Committee has the following authority and duties:
	 1. 	 Propose the guideline, procedure and criteria on the remuneration payment to the Board of Directors and other 

Committees appointed by the Board of Directors, including the Managing Director which are fair and reasonable 
and present the details to the Shareholder’s Meeting and/or the Board of Director’s Meeting for consideration.

	 2. 	 Propose remuneration policy for Management Incentive that harmonized with the company’s outcome and 
Management’s performance to Board Meeting for consideration.
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	 3. 	 Consider selecting appropriate persons who shall be appointed as the Company’s Director, Independent Director, 
Nomination and Remuneration Committee Member or other Committee which the Board of Director agrees 
upon and proposes to Board Meeting for consideration.

	 4. 	 Outline the procedure and criteria on selection and remuneration payment for the persons or Committee 
(referred in no. 3) which are fair and reasonable.

	 5. 	 Perform any acts assigned by the Board of Directors.

The Risk Management Committee
 	 In the meeting of the Board of Directors of the Internet Thailand Public Company Limited held on December 
23, 2010, the appointment of Risk Management Committee for prescribing the policy framework, guideline, and 
recommendation to the Board of Directors for supervising risks that have adverse effect on the Company either 
internal or external factors to leaving the remaining risks to suitable and acceptable level. 
 	 As on December 31, 2012 the Risk Management Committee consisted of 4 members:
	 (1) Ms. Narumol Wangsatorntanakun 	 Chairman of Risk Management Committee
 	 (2) Dr. Thaweesak Koanantakool 	 Risk Management Committee Member
 	 (3) Ms. Morragot Kulatumyotin 	 Risk Management Committee Member
 	 (4) Mr. Wanchai Vach-shewadumrong 	 Secretary
Remark: Dr. Pairoj Supamongkol resigned from a position of director on October 1, 2012
Authority and duties of the Risk Management Committee
 	 The Risk Management Committee has the following authority and duties:
 	 1. 	 Consider the policy and risk management framework for submitting to the Board of Directors.
 	 2. 	 Follow-up with development of risk management framework.
 	 3. 	 Follow-up identification process and risk evaluation.
 	 4. 	 Evaluate and approve the risk management plan.
 	 5. 	 Report to the Board of Directors about risks, and management of risks regularly. In case there is a matter having 

an effect on the Company materially, the Committee must report to the Board of Directors for consideration 
urgently.

 	 6. 	 Communicate with the Audit Committee regarding significant risk.
 	 7. 	 Perform any acts assigned by the Board of Directors.

The CEO Performance Review Committee
 	  In the meeting of the Board of Directors of the Internet Thailand Public Company Limited held on December 
23, 2010, the Board of Directors passed the resolution to approve the appointment of CEO Performance Review 
Committee for imposing policies and processes for the review of the performance of the CEO in every 6 months. 
 	  As on December 31, 2012 the CEO Performance Review Committee consisted of 4 members as follows:
 	 (1) 	 Dr. Thaweesak Koanantakool 	 Adviser of CEO Performance Review Committee
 	 (2) 	 Ms. Vilawan Vanadurongvan 	 Chairman of CEO Performance Review Committee 
 	 (3) 	 Ms. Tanwadee Wongterarit 	 CEO Performance Review Committee Member
 	 (4) 	 Mr. Somsak Mahaviriyo1 	 CEO Performance Review Committee Member
 	 (5) 	 Mr. Pat Hosiri 	 Secretary
Remark: 
	 1. 		 Mr. Somsak Mahaviriyo is appointed to be a director in replace of Mr. Tharnee Sricharoen on December 20, 2012 

and Mr. Tharnee Sricharoen replaced Mr. Noppanat Hutacharoen on May 14, 2012.
Authority and duties of the CEO Performance Review Committee
 	 The CEO Performance Review Committee has the following authority and duties:
	 1. 		 Impose policies and processes for the review of the performance of the CEO and recommend to the Board of 

Directors for consideration.
	 2. 		 Inform policies and processes approved by the Board of Directors to CEO.
	 3. 		 Conduct the CEO evaluation review every six months and report to the Board of Directors on the results of the 

evaluation review.
 	 4. 		 Inform the results of the CEO evaluation review approved by the Board of Directors to CEO.

Independent Directors
 	 A director who acts as an Independent Director has the responsibility of preventing a conflict of interest between 
the listed company and the Executives or the major shareholders or other companies which has the Executives, 
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major shareholders or other companies which has the same group of the Executives or major shareholders and are 
independent from the Company’s major shareholders and the group of major shareholders including protect fairly 
every shareholder’s benefit. Besides, the Company followed the criteria of the Securities and Exchange Commission 
Thailand that the number of Independent Directors must be at least one third of the total number of directors and not 
less than 3 persons. 
 	  As on December 31, 2012 there were 5 Independent Directors as follows:
 	 (1) 	Mr. Aran Permpiboon 			   Independent Director
 	 (2) 	Prof. Dr. Achara Chandrachai 		  Independent Director
 	 (3) 	Ms. Narumol Wangsatorntanakun 		  Independent Director
 	 (4) 	Mr. Chavalit Uttasart 			   Independent Director
 	 (5) 	Miss Vilawan Vanadurongvan 		  Independent Director
Remark: Brief profile of Independent Directors can be found in Attachment 1
Company secretary
 	  At the meeting of the Board of Directors no. 1/2013 on February 7, 2012, the Board of Directors had a resolution to 
appoint Mrs. Morragot Kulatumyotin (Acting Managing Director and Director) as Acting Company Secretary, instead 
of Mr. Pat Hosiri who resigned from the position, to be responsible for arranging meetings of the Board of Directors as 
well as the shareholders’ meetings, preparing minutes of the Board of Directors’ meetings, the shareholders’ meetings, 
as well as annual report, filing documents specified by laws, and overseeing the compliance with laws and related 
regulations. At present, the company is in the process of recruiting a new Company Secretary. 

Attendance of the Board of Directors’ Meeting for the year 2012
 	 The Board of Directors fixes the date to hold the Meeting in advance, and hold extraordinary meeting as necessary 
as well as prescribing the agenda of the meeting in advance. There is an agenda for following up with operation results 
regularly. The Chairman of the Board of Directors, Managing Director and Senior Executive Vice President, jointly 
make selection of the agenda of the Board of Directors’ Meeting so that important agenda are raised in the meeting. 
Moreover, each director is free to propose the matters to be added to the agenda of the meeting. Secretary to the 
Board of Directors makes invitation letters to the Meeting accompanied with agenda and supporting documents 
7 days in advance of the Meeting, to allow adequate time for the Board of Directors to study the data well before 
participating in the Meeting.
	 In each of the Board of Directors Meetings, the Chairman allocates sufficient time in arranging Minutes of Meeting 
to be taken in writing, and maintaining Minutes of Meeting certified by the Chairman, ready for inspection by the 
directors of the Company or related person in case they may wish to do so.
	 In 2012, the Board of Directors held a total of 11 meetings, the Executive Committee held a total of 9 meetings, 
the Audit Committee held a total of 12* meetings, the Nomination and Remuneration Committee held a total of 5 
meetings, the Risk Management Committee held a total of 6* meetings and the CEO Performance Review Committee 
held a total of 5 meetings as follows: 
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Remark: * Two of them are joint meetings between Audit Committee and Risk Management Committee

			   Board of directors’	 Executive	 Audit Committee’s	 Nomination &	 Risk	 CEO Performance
			   Meeting	 Committee’s	 Meeting	 Remuneration	 Management	 Review
		  Board of directors’		  Meeting		  Committee’s	 Committee’s	 Committee’s
						      Meeting	 Meeting	 Meeting
			   Attendance 	 Attendance 	 Attendance	 Attendance	 Attendance	 Attendance
			   (11 times)	 (9 times)	 (12* times)	 (5 times)	 (6* times)	 (5 times)

	 1.	 Prof. Dr. Pairash Thajchayapong 	 11/11	 9/9				  

	 2.	 Dr. Thaweesak Koanantakool 	 10/11	 8/9			   4/6	

	 3.	 Mr. Noppanat Hutacharoen1	 3/11					     3/5

	 4.	 Mr. Natthawat Bhasayavan2	 2/11					   

	 5.	 Mr. Tharnee Sricharoen3	 6/11					     2/5

	 6.	 Mr. Somsak Mahaviriyo4	 7/11					   

	 7.	 Ms. Tanwadee Wongterarit	 11/11					     5/5

	 8.	 Mr. Aniruth Hiranraks	 9/11					   

	 9.	 Prof.Emeritus Dr. Achara Chandrachai 	 9/11		  12/12			 

	10.	 Mr. Aran Permpiboon 	 10/11		  10/12	 5/5		

	11.	 Mr. Chavalit Uttasart	 8/11		  11/12	 5/5		

	12.	 Ms. Vilawan Vanadurongvan 	 11/11					     5/5

	13.	 Ms. Narumol Wangsatorntanakun 	 10/11				    6/6	

	14.	 Mr. Sahas Treetipbut	 11/11	 6/9		  5/5		

	15.	 Dr. Pairoj Supamongkol 5	 6/11	 6/9			   3/6	

	16.	 Mrs. Morragot Kulatumyotin 	 11/11	 9/9			   6/6	

Remarks:
	 1. 	 Mr. Noppanat Hutacharoen resigned on May 14, 2012. 
	 2. 	 Mr. Natthawat Bhasayavan resigned on May 14, 2012.
	 3. 	 Mr. Tharnee Sricharoen replaced Mr. Noppanat Hutacharoen as a director on May 14, 2012. and resigned on 

December 20, 2012. Dr. Kamthon Waithayakul is appointed to be a director in place.
	 4. 	 Mr. Somsak Mahaviriyo replaced Mr. Natthawat Bhasayavan as a director on May 14, 2012.
	 5. 	 Dr. Pairoj Supamongkol resigned on October 1, 2012.

Managing Director
 	  At the meeting of Board of Directors no. 8/2555 on September 28, 2012, the resolution to appoint Mrs. Morragot 
Kulatumyotin as the Company’s Acting Managing Director was passed, effective from September 29, 2012 onwards.

Authority and duties of Managing Director
 	 At the 1/2001 Board of Directors’ Meeting on September 14, 2001, the Board, with the consent of the Audit 
Committee, resolved to authorize the Managing Director to act on behalf of and in the name of the Company, i.e. 
legal act, contract, agreement, documents and evidence in which the Company made with the individuals or juristic 
persons with determination of amount for material procurement, etc. Such authorization will not allow the proxy to 
approve the transaction as the proxy or person may have conflict, interest or conflict of interest in other manners with 
the Company.

The Appointment of Managing Director
	 Internet Thailand Public Company Limited is a public company and listed on the Stock Exchange of Thailand, 
therefore, the recruitment and appointment of Managing Director has to follow the procedure of Public Limited 
Companies Act and the Securities and Exchange Act. The Managing Director should not have forbidden characters 
by laws. The hiring contract should be clearly written, as well as the CEO performance reviews have to be regularly 
conducted throughout the contract period.
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Management Team
 	 As on December 31, 2012, Management team consisted of 4 members as follows:
	 (1) 	 Mrs. Morragot Kulatumyotin 	 Acting Managing Director and Senior
			   Executive Vice President
	 (2) 	 Mr. Wanchai Vach-shewadumrong 	 Executive Vice President
	 (3) 	 Mr. Saknon Kangsumrith 	 Senior Vice President
	 (4) 	 Ms. Manassanan Niyomsukniran	 Vice President

Nomination procedures and the appointment of Directors 
	 Selection of persons to be appointed as the Company’s director follows the following steps :
	 Component and Appointment of the Board of Directors : According to Article of Association, the Board of 
Director consists of at least 11 persons and not more than 15 persons. More than half of the Directors must have 
domicile in Thailand.
	 Nomination and Remuneration Committee shall consider and propose names of persons selected as Directors to 
the Board of Directors or to the Shareholders’ Meeting for consideration to appoint them as Directors. According to 
Article of Association, the Shareholders’ Meeting appoints Directors with criteria and method as follows :
		  1. 		 A shareholder has one vote for one share it holds.
		  2. 		 Each shareholder may exercise all the votes he has under 1. above to elect one or several director(s). In the 

event of election several directors, he may not allot his votes to each unequally.
		  3. 	 Persons receiving the highest votes in their respective order shall be elected as directors, at the number 

equal to the number of directors required at that time. In the event of an equality of votes among the 
persons elected in order of respective high numbers of votes, which number exceeds the required number 
of directors at that time, drawing will be taken to determine.

	 In case the directorship falls vacant ahead of period of completion of office, Board of Directors may select any 
qualified person who has no forbidden characters by law to fill the void with not less than ¾ votes of the remaining 
directors in the next Board of Directors Meeting, except the period left is less than 2 months. Director so elected shall 
remain in the office for the period left unused by the predecessor. The Shareholders’ Meeting may vote for any director 
to leave its position ahead of the office term, with not less than 3/4 votes of the shareholders attending the Meeting 
and having the right to vote, and representing not less than half of the shares held by the shareholders attending the 
Meeting and having the right to vote.	
	 Component and Appointment of the Executive Committee : The Board of Directors appoints the Executive 
Committee by selection from the Company’s Directors.
	 Component and Appointment of the Audit Committee : The Board of Directors appoints the Audit Committee 
by selection from the Company’s Directors. Each member is qualified according to the promulgations of the Stock 
Exchange of Thailand.
	 Component and Appointment of the Nomination and Remuneration Committee : The Board of Directors 
appoints the Nomination and Remuneration Committee by selection from the Company’s Directors.
	 Component and Appointment of the Risk Management Committee : The Board of Directors appoints the Risk 
Management Committee by selection from the Company’s Directors.
	 Component and Appoint of the CEO Performance Review Committee : The Board of Directors appoints the 
CEO Performance Review Committee by selection from the Company’s Directors.
	 Directors represent main shareholders : The company has directors who represent major shareholders as 
follows : 2 directors are representatives from National Science and Technology Development Agency, 2 directors 
are representatives from TOT Public Company Limited and 2 directors are representatives from CAT Telecom Public 
Company Limited.
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1. 	 Prof. Dr. Pairash Thajchayapong
	 Position		  Chairman of the Board of Directors and Chairman of Executive Committee
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Ph.D. Electronics and Computer Engineering 
			   University of Cambridge, United Kingdom 
	 Director Training Program 		  Director Certification Program (DCP)
			   by Thai Institute of Directors (IOD)
	 Professional Experience	 2001- present	 Chairman of the Board, Internet Thailand Public Company Limited
		  2008- present	 Chairman of the Executive Board, Internet Thailand Public Company Limited
		  2008- present	 Chairman of the Board, NetBay Company Limited
		  2005- present	 Senior Adviser, National Science and Technology
			   Development Agency, Ministry of Science and Technology
		  2004- 2005	 Permanent Secretary, Ministry of Science and
			   Technology, Office of the Permanent Secretary for 
			   Ministry of Science and Technology

2. 	 Dr. Thaweesak Koanantakool
	 Position		  Director, Vice Chairman of Executive Committee,
			   Risk Management Committee Member and 
			   Adviser of CEO Performance Review Committee
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Ph.D. Digital Communications, Imperial College
			   of Science and Technology, University of London,
			   United Kingdom
	 Director Training Program		  Director Certification Program (DCP) and Roles of
			   Chairman by Thai Institute of Directors (IOD)
	 Professional Experience	 2001- present		 Director, Internet Thailand Public Company Limited
		  2010 - present		 Adviser of CEO Performance Review Committee, 
			   Internet Thailand Public Company Limited
		  2009- 2010 	 CEO Performance Review Committee Member, 
			   Internet Thailand Public Company Limited
		  2008- present	 Vice Chairman of Executive Committee, 
			   Internet Thailand Public Company Limited
		  2007- 2011		 Chairman of Risk Management Committee, 
			   Internet Thailand Public Company Limited
		  2010- present		 Director, National Science and Technology Development Agency
		  2006- 2010		 Deputy Director, National Science and Technology Development Agency 

Brief Profile of Directors
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3. 	 Mr. Somsak Mahaviriyo
	 Position		  Director and CEO Performance Review Committee Member
	 Shareholding		  -
	 Family Relationship		  -	
	 Education		  Master of Business Administration/Marketing, South-East Asia University : 
			   General Management/Nakhon Pathom Teachers College
	 Training Program		  Pro-active Management Program for Vice President, TOT Academy
			   National Security Management for Senior Executives, National Intelligence Agency
	 Professional Experience	 2012- present	 Director and CEO Performance Review Committee 
			   Member, Internet Thailand Public Company Limited
		  2012- present		 Senior Executive Vice President- Senior Adviser, TOT Public Company Limited
		  2010- 2012		 Executive Vice President- Regional Sales and Services 2, 
			   TOT Public Company Limited
		  2008 -2010		 Manager- Regional Sales and Services 1.2, TOT Public Company Limited
4. 	 Dr. Kamthon Waithayakul
	 Position		  Director
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Diplome de Docteur, Computer, L’Universite Paris VI, France
			   Mastere, Data Communication, Ecole Nationale Superieure Des 

Telecommunications, France  
			   B.Eng. Telecommunications Engineering, 
			   King Mongkut’s Institute of Technology Ladkrabang
	 Director Training Program		  Director Certification Program (DCP) and Financial Statement for Director (FSD) 
			   by Thai Institute of Directors (IOD)
	 Professional Experience 	 2012- present		 Director, Internet Thailand Public Company Limited
		  2012- present	  Executive Vice President-Senior Adviser,  TOT Public Company Limited
		  2010		 Executive Vice President (Mobile Business), TOT Public Company Limited.
		  2009		 Executive Vice President (Wireless Business and Social Services), 
			   TOT Public Company Limited	
		  2007		 Executive Vice President, Engineering Office (Network Division), 
			   TOT Public Company Limited
5. 	 Ms. Tanwadee Wongterarit
	 Position		  Director and CEO Performance Review Committee Member
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Master of Science in Electrical Engineering, University of Miami, U.S.A.
	 Director Training Program		  Director Accreditation Program (DAP) by Thai Institute of Directors (IOD)
	 Professional Experience	 2009- present		 Director, Internet Thailand Public Company Limited
		  2009- present		 CEO Performance Review Committee Member,
			   Internet Thailand Public Company Limited
		  Present		 Senior Executive Vice President (Corporate Startegy),
			   CAT Telecom Public Company Limited
		  2009- 2012		 Senior Executive Vice President (Voice Business), 
			   CAT Telecom Public Company Limited
		  2008 -2009		 Senior Executive Vice President (Wireless Business),
			   CAT Telecom Public Company Limited
		  2007		 Senior Executive Vice President (CDMA Business),
			   CAT Telecom Public Company Limited
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6. 	 Mr. Aniruth Hiranraks
	 Position		  Director
	 Shareholding		   -
	 Family Relationship		   -
	 Education		  Master of Engineering (Electrical- Communications), 
			   Cornell University, U.S.A.
	 Director Training Program		  Director Accreditation Program (DAP) by Thai Institute of Directors (IOD)
	 Professional Experience	 2009- present		 Director, Internet Thailand Public Company Limited
		  2013- present		 Manager Dept. 10- Information Technology Strategy Department, 
			   CAT Telecom Public Company Limited
		  2009- 2013		 Manager Dept. 10- International Network, 
			   CAT Telecom Public Company Limited
		  2008- 2009 		 Manager Dept. 10- Network Engineering, 
			   CAT Telecom Public Company Limited
		  2007- 2008		 Manager Dept. 10- Planning & Engineering, 
			   CAT Telecom Public Company Limited
7. 	 Prof. Emeritus Achara Chandrachai, Ph.D.
	 Position		  Independent Director and Chairman of Audit Committee
	 Shareholding		  -
	 Family Relationship		  -
	 Education	  	 Ph.D. Quantitative Business Analysis, Arizona State University, U.S.A.
	 Director Training Program		  Director Certification Program (DCP) and Audit Committee Program (ACP) 
			   by Thai Institute of Directors (IOD)
	 Professional Experience	 2006- present		 Independent Director, Internet Thailand Public Company Limited
		  2009- present		 Chairman of Audit Committee, Internet Thailand Public Company Limited
		  2006- present 	 Professor Emeritus, Technopreneurship & Innovation
			   Management Program, Chulalongkorn University
		  2008- present		 Manager, IMET (Institute Management Education Thailand)
		  2007- present		 Director and Chairman of Audit Committee,
			   Dimet (Siam) Public Company Limited
		  2005- present		 Director and Chairman of Audit Committee, 
			   Pan Rajdhevee Group Public Company Limited
8. 	 Mr. Aran Permpiboon
	 Position		  Independent Director, Audit Committee Member and Chairman of Nomination
			   and Remuneration Committee 
	 Shareholding 		  -
	 Family Relationship		  -
	 Education		  Master’s Degree of Public Administration (Personnel Management), National 

Institution of Development Administration (NIDA) 
			   Bachelor’s Degree of Electrical Engineering, Chulalongkorn University
	 Director Training Program		  Director Certification Program (DCP) and Audit Committee
			   Program (ACP) by Thai Institute of Directors (IOD)
	 Professional Experience	 2005- present		 Independent Director, Internet Thailand Public Company Limited
		  2008- present		 Chairman of the Nomination and Remuneration Committee, 
			   Internet Thailand Public Company Limited
		  2008- present		 Audit Committee Member, Internet Thailand Public Company Limited
		  2008- present		 Independent Director and Chairman of Audit Committee,
			   Absolute Impact Public Company Limited
		  2003- 2004		 Acting President, TOT Public Company Limited
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9. 	 Mr. Chavalit Uttasart
	 Position		  Independent Director, Audit Committee Member and Nomination and 

Remuneration Committee Member
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Barrister-at-law The Honorable Society of Gray’s Inn, London, England	  

Barrister-at-law The Institute of Legal Education (Thai Bar Association) 
			   LL.B. Honors, Chulalongkorn University
	 Director Training Program		  Director Accreditation Program (DAP) by Thai Institute of Directors (IOD) 
	 Professional Experience	 2009- present		 Independent Director, Audit Committee Member and 
			   Nomination and Remuneration Committee Member,
			   Internet Thailand Public Company Limited
		  2005- present		 Managing Partner, Chavalit & Associates Limited
		  2005 - present		 Managing Partner, Siam City Law Offices Limited
		  1977 - 2005		 Director, International Legal Counselors Thailand
10. 	Ms. Vilawan Vanadurongvan
	 Position		  Independent Director and Chairman of CEO Performance Review Committee
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Bachelor’s Degree of Commerce and Accountancy, Chulalongkorn University
	 Director Training Program		  Director Accreditation Program (DAP) by Thai Institute of Directors (IOD)
	 Professional Experience	 2010- present		 Independent Director, Chairman of CEO Performance
			   Review Committee, Internet Thailand Public Company Limited
		  2011- present		 Executive Board, Electronic Transactions Development
			   Agency (Public Organization)
		  2006- 2010		 Adviser, National ITMX Co., Ltd.
		  2005- 2007 		 Adviser, Bank of Ayudhya Public Company Limited and subsidiaries
11. 	Ms. Narumol Wangsatorntanakun
	 Position		  Independent Director and Chairman of Risk Management Committee
	 Shareholding 		  0.02%
	 Family Relationship		  -
	 Education		  M.A. in International Economics (Economics), Marquette University, 

Milwaukee, Wisconsin, U.S.A. 
			   M.S. in Electrical Engineering, Major in Data Communication, 
			   University of Wisconsin, Milwaukee, Wisconsin, U.S.A.
			   B.Sc. in International Economics (Economics), Chulalongkorn University
	 Director Training Program		  Director Accreditation Program (DAP) and Audit Committee Program (ACP) 

by Thai Institute of Directors (IOD)
	 Professional Experience	 2009- present		 Independent Director, Internet Thailand Public Company Limited
		  2011 - present		 Chairman of Risk Management Committee,
			   Internet Thailand Public Company Limited
		  2009- 2011	 Risk Management Committee Member, 
			   Internet Thailand Public Company Limited
		  2008- present		 Chairman of the Nomination and Remuneration Committee, 
			   ACAP Advisory Group Pcl.
		  2003- present		 Independent Director and Audit Committee Member, 
			   ACAP Advisory Group Pcl.
		  2010- 2012		 Director, ITBC Business Consultant Group Co., Ltd.
		  2002 - present		 Chief Information Officer, Thai Smart Card Co., Ltd.
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12. 	Mr. Sahas Treetipbut
	 Position	  	 Director, Executive Committee Member and Nomination
			   and Remuneration Committee Member
	 Shareholding 		  0.07%
	 Family relationship 		   -
	 Education 		  Master of Computer and Information Science, 
			   Syracuse University, U.S.A.
	 Director Training Program 		  Director Certification Program (DCP) and Audit Committee 
			   Program (ACP) by Thai Institute of Directors (IOD)
	 Professional experience	 2001 - present 	 Director, Internet Thailand Public Company Limited
		  2008 - present 	 Executive Committee Member, Internet Thailand Public Company Limited
		  2006 - present 	 Nomination and Remuneration Committee Member 
 			   Internet Thailand Public Company Limited

13. 	Mrs. Morragot Kulatumyotin
	 Position		  Director, Risk Management Committee Member and
			   Executive Committee Member
	 Shareholding		  0.16%
	 Family Relationship		  -
	 Education 		  Master of Science in Computer Science, University of
			   Missouri Columbia, U.S.A.
			   Master of Business Administration, Thammasart University
	 Director Training Program		  Director Accreditation Program (DAP), Company Secretary
			   Program (CSP), Audit Committee Program (ACP) and 
			   Effective Minutes Taking (EMT) by Thai Institute of Directors (IOD)
	 Professional Experience	 2012- present		 Acting Managing Director, Internet Thailand Public Company Limited
		  2003- present 	 Director, Internet Thailand Public Company Limited
		  2008- present 	 Executive Committee Member, Internet Thailand Public Company Limited
		  2008- present		 Risk Management Committee Member, 
			   Internet Thailand Public Company Limited
		  1999- present		 Senior Executive Vice President, Internet Thailand Public Company Limited
		  2008- present		 Chairman of the Board, Mandala Communication Co., Ltd.
		  2004- 2011	 Director, Netbay Company Limited
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Brief Profile of Management

1. 	 Mrs. Morragot Kulatumyotin
	 Position		  Acting Managing Director
	 Shareholding		  0.16%
	 Family Relationship		  -
	 Education		  Master of Science in Computer Science, 
			   University of Missouri Columbia, U.S.A.
			   Master of Business Administration, Thammasat University
				   Director Accreditation Program, Company 					   

	Secretary Program and Effective Minutes 					   
	Taking by Thai Institute of Directors (IOD)

	 Professional Experience	 2003-present	 Director, Internet Thailand Public Company Limited
		  2008-present	 Executive Committee member/ Risk Management Committee member, 

Internet Thailand Public Company Limited
		  2012-present	 Acting Managing Director, Internet Thailand Public Company Limited
		  1999-present	 Senior Executive Vice President
		  2008-present	 Chairman of the Board, Mandala Communication Company Limited

2. 	 Mr. Wanchai Vach-shevadumrong	
	 Position		  Executive Vice President
	 Shareholding			  -
	 Family Relationship		  -
	 Education			  Master of Business Administration, Chulalongkorn University
	 Professional Experience 	 2012-present	 Executive Vice President, Internet Thailand Public Company Limited
		  2011-2012	 Senior Vice President, Internet Thailand Public Company Limited
		  2007-2011	 Deputy Managing Director / Sales & Marketing Director, 
			   Wall Technology Company Limited
3. 	 Mr. Saknon Kangsumrith
	 Position		  Vice President and Acting Senior Vice President
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Master of Science in Information Technology 				  

	Management, University of the Thai Chamber of Commerce
	 Professional Experience	 2012-present	 Acting Senior Vice President, Internet Thailand Public Company Limited
		  2011-present	 Vice President, Internet Thailand Public Company Limited
		  2007-2011	 Senior Consultant, Internet Thailand Public Company Limited
4. 	 Miss Manassanan Niyomsukniran
	 Position		  Vice President 
	 Shareholding		  -
	 Family Relationship		  -
	 Education		  Master Degree of Business Administration (Young Executive Program), 

National Institute of Development Administration
	 Professional Experience	 2012-present	 Vice President, Internet Thailand Public Company Limited
		  2011-2012	 Local Regulatory Reporting Manager, Citibank N.A
		  2007-2011	 Financial Analyst, Schlumberger Overseas S.A.
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	 Details of the positions of the management and the controlling persons of Internet Thailand Public Company 

Limited, the subsidiary company and the associated company as of 31 December, 2012

	 1. 	 Prof. Dr. Pairash Thajchayapong 	 C		  C

	 2. 	 Mr. Aran Permpiboon 	 D		

	 3. 	 Dr. Thaweesak Koanantakool 	 D		

	 4. 	 Prof. Emeritus Dr. Achara Chandrachai 	 D		

	 5. 	 Mr. Sahas Treetipbut 	 D		

	 6. 	 Mr. Somsak Mahaviriyo	 D		

	 7. 	 Dr. Kamthon Waithayakul	 D		

	 8. 	 Ms. Tanwadee Wongterarit	 D		

	 9. 	 Mr. Aniruth Hiranraks 	 D		

	10. 	 Ms. Narumol Wangsatorntanakun 	 D		

	11. 	 Mr. Chavalit Uttasart 	 D		

	12. 	 Ms. Vilawan Vanadurongvan 	 D		

	13. 	 Mrs. Morragot Kulatumyotin 	 AMD, D, M	 C	

	14. 	 Mr. Saknon Kangsumrith	 M		

	15. 	 Ms. Manassanan Niyomsukniran	 M	 		

Internet Thailand

Public Company LimitedName Mandala
Communication

Co., Ltd.
Netbay Co., Ltd.

Associated 
Company

Related
Company

Remarks 	 :  	 C = Chairman	 AMD = Acting Managing Director

		  D = Director	 M = Management

Details of the positions of the management
and the controlling persons of the Company



34 Annual Report 2012

Director & Executives’ remunerations

	 The 2012 Annual General Meeting of Shareholders resolved that the directors’ remuneration for 14 persons is not 
over Baht 5.50 million, comprising the Board of Directors and Subcommittees allowances.  In year 2012, the company 
paid the remuneration to the directors in total amount of Baht 5.5 million for meeting allowances of the Board of 
Directors, Subcommittees and other remunerations.

	 Total remuneration of executives in 2012, the remuneration of 4 executives was Baht 5.94 million, comprising 
salary and other allowances.

Directors’ remuneration in 2012

	 1.	 Prof. Dr. Pairash Thajchayapong

	 2.  	Dr. Thaweesak Koanantakool

	 3.  	Mr. Noppanat Hutacharoen1

	 4.  	Mr. Natthawat Bhasayavan2

	 5. 	Mr. Tharnee Sricharoen3

	 6.  	Mr. Somsak Mahaviriyo4

	 7. 	Dr. Kamthon Waithayakul3

	 8. 	Miss Tanwadee Wongterarit
	
	 9. 	Mr. Aniruth Hiranraks
	10. 	Prof. Emeritus Achara Chandrachai, Ph.D.

	11. 	Mr. Aran Permpiboon

	12. 	Mr. Chavalit Uttasart

	13. 	Miss Vilawan Vanadurongvan

	14. 	Ms. Narumol Wangsatorntanakun

	15. 	Mr. Sahas Treetipbut

	16. 	Dr. Pairoj Supamongkol5

	17. 	Mrs. Morragot Kulatumyotin

Board Chairman / Chairman of Executive 
Committee
Director / Risk Management Committee 
Member / Vice Chairman of Executive 
Committee / Adviser of CEO Performance 
Review Committee
Director  / CEO Performance Review 
Committee Member
Director
Director  / CEO Performance Review 
Committee Member
Director  / CEO Performance Review 
Committee Member
Director 
Director  / CEO Performance Review 
Committee Member
Director
Independent Director / Chairman of the 
Audit Committee
Independent Director / Chairman of the 
Nomination and Remuneration Committee 
/ Audit Committee Member
Independent Director / Audit Committee 
Member / Nomination and Remuneration 
Committee Member
Independent Director / Chairman of CEO 
Performance Review Committee 
Independent Director / Chairman of the 
Risk Management Committee
Director / Nomination and Remuneration 
Committee Member  / Executive Committee 
Member	
Director / Risk Management Committee 
Member/ Executive Committee Member
Director / Risk Management Committee 
Member / Executive Committee Member

250,000

200,000

80,000

80,000
120,000

120,000

                       -
200,000

200,000
200,000

200,000

200,000

200,000

200,000

200,000

180,000

200,000

110,000

98,750

30,000

		  -
20,000

		  -

		  -
50,000

		  -
125,000

150,000

140,000

72,500

60,000

100,000

90,000

120,000

Board of director’s
meeting allowance

(Baht/year)

Subcommittee’s
meeting allowance

(Baht/year)
Board of Directors’ name/position

Remark : 1. 	 Mr. Noppanat Hutacharoen resigned on 14 May 2012. 
	 2. 	 Mr. Natthawat Bhasayavan resigned on 14 May 2012.
	 3. 	 Mr. Tharnee Sricharoen has replaced Mr. Noppanat Hutacharoen on 14 May 2012 and resigned from the 

position on 20 December 2012.  Dr. Kamthon Waithayakul is appointed to be a director in place.
	 4. 	 Mr. Somsak Mahaviriyo has replaced Mr. Natthawat Bhasayavan on 14 May 2012. 
	 5. 	 Dr. Pairoj Supamongkol resigned on 1 October 2012.
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 	 The Board of Directors has recognized and placed a great emphasis on good corporate governance where they 
have operated with integrity, transparency and commitment to its core value in enhancing the organization to have 
efficient management system. Over the past years, the Board of Directors has committed to conform to the Code of 
Practices for Directors of Listed Companies under the Good Corporate Governance of the Stock Exchange of Thailand 
(SET).
 	 To implement this policy, the Board of Directors has applied the management guideline of good corporate 
governance and set it in the vision, mission and policy of INET in order to be the main mechanism driving the 
involvement in implementation of such principles. Moreover, the Board shall monitor, oversee, revise and communicate 
the management policy from executives to employees of the organization, including being informed any problems 
occurring within the organization and evaluating the operation results of INET in order to achieve the goal.
 	 In 2012, INET has operated under SET practice guideline which can be summarized as follows:

1. Right of shareholders
 	 The Board of Directors has placed great emphasis on rights and equality of the shareholders by clearly stating 
in the Good Corporate Governance Policy on the equality of basic rights e.g. rights to receive sufficient information 
in a timely manner and appropriate form for decision making, rights to obtain the script and rights to transfer the 
securities.
1.1 Disclosure
 	 The Board of Directors is aware of the disclosure of significant information whereby the information disclosed shall 
be accurate, complete, sufficient, updated, transparent, traceable and the most important is such information shall be 
equally available to all shareholders.
	  In 2012, the Company has completely disclosed information according to SET regulation on Disclosure of 
Information of Listed Companies within a specific period. The Company has submitted the document to Securities 
and Exchange Commission (SEC) and SET, including disseminating the periodic and non-periodic reports via 
electronic system of SET. Those periodic reports to be disclosed include the annual financial statement, quarterly 
financial statement, annual report, annual registration statement and etc. The non-periodic reports comprise of the 
date, time and venue of Annual General Meeting of Shareholders, including the meeting agendas, annual record date, 
book closing date for collecting shareholders’ names according to Section 225 of the Securities and Exchange Act, 
dividend payment, dividend record date, dividend book closing date for collecting shareholders’ names according 
to Section 225 of the Securities and Exchange Act, resolution passed at the Annual General Meeting of Shareholders, 
appointment of the Audit Committee and independent directors, and etc.
	 For the past year, the Company has perfectly operated according to the regulation on disclosure of information 
and there has not been any punishment for cases of no submission or reporting information specified by the law with 
a delay by INET.
	 The Board of Directors and the management have greatly emphasized on any actions or operations that do not limit 
the opportunity of the shareholders in accessing INET’s information. Moreover, INET has organized the communication 
channels for the shareholders, investors, interested parties and the public to easily access the information of INET. As 
such, INET has published their information both in English and in Thai languages on their website (www.inet.co.th) where 
the information has been grouped into categories which make it easy for searching and communicating with INET.
1.2 Shareholders’ meeting
	  The Company has stated that the shareholder’s general meeting shall be held once a year within 4 months starting 
from the end of accounting period of INET and the shareholders’ meeting shall be organized such that its process 
has supported the shareholders to have equal rights. The Board of Directors has paid great attention and respected 
the rights of shareholders by encouraging the shareholders to attend the shareholders’ meeting. This is for the 
shareholders who are the entrepreneur to have opportunity to be informed of INET’s operation results, to participate 
in making important decisions of INET and to examine the operations of the Board of Directors and the management. 
Therefore, INET has organized the shareholders’ meeting to be in accordance with the law and guideline specified 
in the AGM Checklist of the Thai Investors Association, Thai Listed Companies Association and SEC. It is the duties 
and responsibilities of the Board of Directors and the management to operate with transparency, fairness and best 
interests to all shareholders and related parties. 
	  In 2012, INET held 1 shareholders’ meeting, “the 2011 Annual General Meeting of Shareholders”, on Thursday 19th 
April 2012 at 13.00 p.m. at INET Hall meeting room, IT Floor, Thai Summit Tower, 1768 New Petchburi Road, Bang Kapi 

Report on Good Corporate Governance Practices



Annual Report 201236

Sub-district, Huai Khwang District, Bangkok whereby this location has a good public transportation system, making it 
more convenient for the shareholders to commute. INET has arranged all meeting facilities e.g. audio-visual media for 
presentation, computers and barcode system for meeting registration and vote counting. These have made the vote 
counting more convenient, quickly, accurate, transparent and traceable.
	 The Company opened for registration from 11.00 a.m. onwards, 2 hours before the commencement of the meeting, 
and the shareholders who arrived after the commencement of the meeting can still register until the meeting has 
adjourned. At the beginning of the 2012 Annual General Meeting of Shareholders, there were 43 shareholders 
attending the meeting and 30 proxies, in total of 73 persons, holding 137,973,903 shares from total 250,020,799 issued 
and paid-up shares, equivalent to 55.18% of the total shares. Since there were the shareholders or proxies of no less 
than twenty-five (25) persons attending the meeting with total shares of no less than one-third (1/3) of the total issued 
shares, thus it was considered constituted a quorum in accordance with the Company’s Articles of Association. INET 
has assigned the attorney of INET to check the identification document presenting before attending the meeting. This 
procedure is not complicated and is in accordance with information provided to shareholders with the invitation letter.
	 All Directors, chairpersons of all sub-committees as well as the management team attended the meeting along 
with the auditors and legal consultants, in order to provide additional information and answer questions.	
1.2.1 Before the commencement of the meeting
 	 INET has disclosed sufficient and timely information that is relevant for making decision at the shareholders’ 
meeting in advance. After the Board of Directors has called for the 2012 Annual General Meeting of Shareholders 
(AGM), INET shall inform the shareholders the date, time, venue of the meeting, meeting agenda and relevant 
information, including opinions of the Board on each agenda which are proposed to the meeting via the electronic 
system of SET before 9.00 a.m. of the next following day after the Board’s resolution.
	 The invitation letter shall include details of meeting agendas and opinions of the Board, details of agenda for 
consideration and justification, positive and negative impacts of each agenda, proxy letter and list of independent 
directors in order for the shareholders to choose as their proxy to attend the meeting, including the venue map. These 
shall be sent to shareholders at least 14 days in advance and the meeting announcement shall be advertised in the 
Thai newspapers for at least 3 consecutive days and at least 3 days before the commencement of the meeting to call 
for the shareholders’ meeting in advance.
	  Moreover, INET has given the shareholders the opportunity to study the meeting materials in advance where they 
have published the 2012 AGM invitation letter and its documents which are the same documents that INET has sent 
to the shareholders on INET’s website at least 2 month in advance before the commencement of the meeting. 
	 Furthermore, INET has assigned the Thailand Securities Depository Co, Ltd., securities registrar of INET, to send the 
shareholders the invitation letter of 2012 AGM on 5th April 2012 which is in accordance with the law whereby it is stated 
that the listed company shall send the shareholders the invitation letter at least 14 days before the commencement of 
the meeting.
	 At the 2012 Annual General Meeting of Shareholders, INET has applied the practice guideline of SET in encouraging 
the listed companies to give the minority shareholders opportunity to propose the Board of Directors the meeting 
agendas and the appointment of qualified person to be the directors. INET has announced their meeting invitation to 
the shareholders via the electronic system and company’s website which states the clear details of rules, procedures 
and process for consideration and channel to propose the agenda whereby the shareholders have been given time to 
consider from 1 January 2012 to 31 January 2012. It is found that the shareholders have not proposed any person to 
be the director and one shareholder has proposed agenda which has already been in the meeting agenda. Moreover, 
the Board of Directors has given the shareholders opportunity to ask questions or acquire additional information of 
those meeting agenda and / or provide recommendations, which can benefit INET’s operations, in advance before the 
commencement of the meeting so that INET can provide clarification or additional information at the meeting.	
1.2.2 During the meeting
 	 In the 2012 AGM, the Chairman of the meeting has introduced the meeting the directors, the management and 
auditors who have attended the meeting. After that, the Chairman has appointed the employee of INET to inform 
the meeting the voting procedures in order to be in accordance with SET code of practice for shareholders’ meeting 
of listed companies, including the voting method where INET shall have the ballots for each agenda which the 
shareholders attending the meeting shall receive during the registration. INET has used the computer and barcode 
system for counting the votes. 
	 During the meeting, the Chairman of the meeting has proceeded the meeting according to agenda. After the 
information of the agenda has been informed, the Chairman of the meeting has given the shareholders who attend 
the meeting opportunity to give comment, suggestions and ask questions in each agenda, including appropriate 
time for discussion. After that, the management shall provide a clear and precise answer and pay great attention to 
every question. After that the shareholders shall vote on that agenda whereby the Chairman of the meeting shall 
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inform the voting results of that agenda to the meeting by category of “approved”, “disapproved” and “abstained” 
votes. 
	  During the voting on each agenda, INET has required the shareholders who attend the meeting to use the ballots 
and computer shall be used to process the voting results. For the agenda on the appointment of directors and 
determination of directors’ remunerations, these agendas have been proposed to the meeting to be voted separately 
and the agenda on the appointment of directors shall be voted by individual. Each meeting shall take approximately 
2 hours and 30 minutes. As such, this 2012 AGM has set to start at 13.00 p.m. and end at 15.30 p.m.
1.2.3 After the meeting
 	  INET shall inform the resolution passed at the 2012 AGM and state the voting results of each agenda with 
“approved”, “disapproved” and “abstained” votes, including the portion of each vote type via SET electronic system 
(ELCID system) after the meeting has adjourned by 9.00 a.m. of the following day. 
	 The minutes of the 2012 AGM shall be in writing and shall record the significant matter of each agenda proposed 
to the meeting, significant questions of the shareholders and the clarification of the Board of Directors and the 
management, recommendations and additional opinions of the meeting, including a clear and complete meeting 
resolution of each agenda with numbers of each vote type and portion of each vote type. INET shall send the minutes 
of the meeting signed by the Chairman of the meeting to SET, SEC and registrar (Department of Business Development) 
for evidence and reference, including publishing on INET’s website within 14 days after the commencement of the 
shareholders meeting.

2. Equitable treatment of shareholders
 	 The Board of Directors and the management have committed to conform to equitable treatment of shareholders 
regardless of being major shareholders, minority shareholders, Thai investors and foreign investors as clearly specified 
in the good corporate governance policy on the equality of basic rights. This is considered to be important and 
necessary for sustainable growth of its business. As such, INET has placed a great emphasis on rights and equality 
of the shareholders e.g. rights to receive sufficient information in a timely manner and appropriate form for decision 
making, rights to obtain the script and rights to transfer the securities.
	 As the owner of the business according to the portion of their shareholding, the shareholders are entitled to 
receive the dividends according to the operation results of INET. However, even INET reported a net profit for the year 
2012, but the Company still has a retained loss. Therefore, the Company has suspended the dividend payment. 
	 In order for the shareholders to gain the equal basic rights in receiving the information of INET, INET has not only 
complied with the rules on disclosure of information of SET and SEC, but INET has also increased the channels to 
access the information of INET via INET’s website whereby the information has been updated and published both in 
Thai and English languages.
	  Moreover, in order to maintain the rights of shareholders who cannot attend the 2012 Annual General Meeting 
of Shareholders, INET has sent the proxy letter where the shareholders can appoint other persons or independent 
directors as listed in the proxy letter specified by the Ministry of Commerce to be their proxy, attend the meeting and 
vote on their behaves without any conditions. The details and procedures shall be published on the website of INET 
30 days in advance before the commencement of the meeting and the shareholders can inquire information via the 
telephone or other channels.
	  By giving the minority shareholders the opportunity to propose the topic to the Board of Directors to be in the 
agenda of the shareholders’ meeting and propose the persons to be directors in advance, this is considered to be one 
of the equitable treatments of shareholders. 
	 The Board of Directors has greatly emphasized on the preventive measure for the case where the directors or the 
management may illegally use the inside information for their own or other interests. As such, the Board of Directors 
has set the guideline for confidentiality in writing where this has been complied by the management and employees 
since 2001.

3. Roles of stakeholders
 	 INET has paid great attention to all stakeholders who are in and outside the company, including the society, 
shareholders, customers, partners, employees and responsibility towards environment. The Board of Directors has 
set the policy and code of conduct in 2001 in writing in order to be the practice guideline for stakeholders. These 
shall cover the policy of the Board of Directors, policy on human resource management and the employees’ code of 
conduct, policy on conflict of interests, policy on internal control and procurement ethics, policy on accounting and 
financial transactions, policy on supporting the public activity, policy on confidentiality of INET, policy on buying 
and selling the securities and etc. whereby the directors, the management and all employees have been aware and 
strongly complied with.
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3.1 Practice towards major stakeholders of the company
Shareholders 
 	 Under the code of conduct of INET, INET has paid great attention to the equitable treatment of shareholders, 
disclosure of quality information to the shareholders, encouraging the shareholders to attend the shareholders’ 
meeting in order to participate in the significant decision making and be informed of the operations and activities 
of INET, including monitoring the operations of the Board of Directors and the management, setting the preventive 
measure for the use of inside information for the interests of the Board of Director and the management in order to 
protect the interests of the shareholders. Moreover, INET shall not perform or do anything that could violate or lesson 
the rights of the shareholders.
 	 In 2012, there has been no complaint regarding the violation of the basic rights of the shareholders or any 
misconduct of the directors and the management due to the use of inside information.
Partners
 	  INET has emphasized on the procurement process which is the important process in setting the cost and quality 
of the products. Therefore, the procedure has been set to be transparent, traceable and provide the best benefits. 
INET has also paid attention to its partners who have supported and become one of the driving factors in making 
INET’s operations to efficiently achieve the success. INET has treated the partners with equality and fair competition 
and has great respect for one another.
Creditors
	 INET realizes that the trade creditors play important roles in supporting company’s business operation flow. 
Therefore, the Company has strictly paid their bills for services and/or products bought from trade creditors on time 
and no discrimination either big or small creditors.
Business Competitors
	 INET is aware of the importance of the business competitors and does not treat the competitors as business rivals. 
But the Company considers the business competitors can be changed to the alliances in the future. Therefore, the 
Company has treated the competitors fairly.
Employees
	 INET has emphasized on the importance of personnel development in order to create and promote the employee’s 
ability, skill, attitude and capacity of all levels so that the employees can work effectively and consistently with the 
task’s objective and business’s achievement. Additionally, the capacity development of the employees also expands 
their performance.
	 In the previous year, the Company conducted training programs on advance management for their executives. 
The Company also supported employees on internal and external training programs continuously, together with 
knowledge management. The employees will be prepared for business competition and rapid changes in the future.
 	 In addition, the Company takes into consideration a development of quality of life. It includes physical, mental 
and emotional development. Several activities related to its core value were arranged by the Welfare Committee 
appointed internally to promote relationships and participation of all parties, such as Songkran festival, FIT for good 
activities, annual meeting and party, etc.
Society
	 In 2012, INET has sponsoring the education activities. The Company believes in creativity and sustainability of Thai 
society through the applications of information technology and communication in order to develop and promote the 
education of Thai youth. Collaborating with Thai Webmaster Association, INET has organized “INET Young Webmaster 
Camp” campaign for 9 consecutive years. This is a stage for Thai youth all over the country to attend workshops from 
famous lecturers who share their knowledge and experience. The purposes of this campaign are to help Thai youth 
develop their creativity, promote the outside classroom experience, and create the ethical professional webmasters 
which will be the foundation for the society’s development and country’s growth to be on the same pace as other 
nations. Presently, more than 800 students enrolled into this program. In 2012, INET has broadened the learning 
opportunities to the students in the regional areas by going to Pitsanulok province.
3.2 Communication channel to the stakeholders
	 The stakeholders can directly communicate to INET via several channels e.g. company’s website, company secretary, 
public relation unit and investor relations unit or can communicate through other channels that the stakeholders find 
it appropriate. Moreover, the stakeholders can report or file a complaint regarding the illegal action or misconduct 
to the independent directors or the Audit Committee in order for them to order the investigation and report to the 
Board of Directors.
 	  In conclusion, INET had strictly operated according to the rules and regulations specified in the business code of 
conduct, good corporate governance policy and other policies relating to the stakeholders. Over the past year, INET 
has had no disputes with the stakeholders.
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4. Policy not to violate the Intellectual Property Right
	 The Company’s Board of Directors has paid an importance to the Intellectual Property Right and is considered it 
as a Company’s main policy. Therefore, the Company does not promote both directly and indirectly to use the illegal 
software which is violated other people’s Intellectual Property Right. The Company requires that every employee has 
to sign and acknowledge the Company’s policy concerning the use of personal software. In addition, the Company 
also has the internal announcement under the subject “Forbidden activities regarding as violation of the law” by 
which the summary is about the announcement of forbidding an employee to break the Intellectual Property Right 
and/or other activities considered as a fraud specified in Computer Crime Act.

5. Disclosure and transparency
5.1 Quality of the disclosed information
 	 The Board of Directors, the management, and all employees have been well aware that any information relating 
to INET has an impact to the decision making of the shareholders and investors, interests of the shareholders and 
stakeholders and the buying and selling of INET’s securities. Every department has been aware of and emphasized on 
governing the disclosure of INET’s significant information with accuracy, rapidness, transparency and equal access by 
every group. This has showed their responsibilities of duties, transparency of operations and other activities. 
	 The information to be disclosed shall be correct, accurate, clear, supported by a clear conclusion, sufficient for 
making the investment decision, traceable and certified according to SET regulation in order for the information to be 
widely and equally accessed.
5.2 Disclosure channels
 	  The Board of Directors and the management have committed to conform to the regulation on disclosure of 
information for listed companies of SEC and SET. This includes the regulation on disclosure of periodic and non 
periodic reports whereby these document can be sent to SEC and SET via the ELCID system of SET which is the main 
disclosure channel.  Moreover, INET has highly emphasized on disclosing the correct, complete, timely and transparent 
information. As such, INET has increased the disclosure channels so that the information can be widely and easily 
accessed e.g. via company’s website (www.inet.co.th/ir), annual registration statement (Form 56-1) and annual report 
(Form 56-2).
5.3 Investor relations
 	 The investor relations has been set up to be a center to disseminate information, news and is responsible for 
communication in order to enhance the good relationship between INET and shareholders, investors, securities 
analyst and relevant units to be fair and equal. Moreover, the investor relations shall govern the process of financial 
report e.g. reporting the operation results, financial statement and information of INET to SET, including conducting 
the management discussion and analysis report (MD&A). To contact the investor relations unit, please contact via 
telephone no. 0 2257 7000, fax no. 0 2257 7222, Company’s website at www.inet.co.th/ir, and e-mail address : ir@inet.
co.th. 
5.4 Securities Analyst
	 In 2012, the Company has provided a fair and accessible opportunity to securities analysts from many brokers to 
get the Company’s information such as Maybank Kim Eng (Thailand) Public Company Limited, Kiatnakin Securities 
Public Company Limited, KGI Securities (Thailand) Public Company Limited. The given information is related to the 
company’s performance, trend and business direction which the analysts can review these information to the public 
later on.

6. Responsibilities of the Board of Directors
6.1 Structure of the Board of Directors
	 INET has set the management structure to be in accordance with the regulation and guideline suggested by the 
law and supervisory agency. This management structure has also complied with the Articles of Association which is 
a result of the resolution passed at the Annual General Meeting of Shareholders and complied with the Company’s 
regulations.
	  Currently, the Board of Directors comprises of 13 directors whereby this has an appropriate number consistent 
to business type of the company. INET has directors with various knowledge and expertise (engineering, economics, 
accounting, business administration and law), experiences, skills which have benefited the operations of the Board 
of Directors. This includes setting the direction and policy governing the management and operations of the 
management. The directors have a term of 3 years in office according to the Public Limited Companies Act B.E. 2535 
	  Moreover, all directors have no criminal records regarding the fraud and have no historical records of engaging in 
any transactions that may cause conflict of interests with INET.
	 For the past year, INET has 2 directors who have held the executive positions i.e. the Managing Director and Senior 
Executive Vice President. The Chairman of the Board of Directors is the director who has not held any executive position 
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and is not the same person as the Managing Director who has held the highest executive position of INET. Although 
the Chairman of the Board of Directors represents the major shareholders i.e. National Science and Technology 
Development Agency (NSTDA), the Chairman shall perform its duties with independency whereby such person 
shall not be dominated or guided during the discussion. The Chairman of the Board of Directors has encouraged all 
directors to fully participate in the discussion and present their opinions by providing sufficient and appropriate time 
for discussion in order to have a consensus conclusion in all matters proposing to the Board meeting.
	  The number of directors (excluding the independent directors) in the Board of Directors has been according to the 
proportion of investments of each shareholder group i.e. directors representing major shareholders. As such, 2 directors 
are from the National Science and Technology Development Agency (NSTDA) with shareholding of 17%, 2 directors are 
from TOT PCL. with shareholding of 16% and 2 directors are from CAT Telecom PCL. with shareholding of 16%.
	  Moreover, none of the directors of INET has held position in the listed companies more than 3 companies whereby 
this has been in accordance with the recommendation of SET in considering the efficiency and dedication of directors 
to their duties. Moreover, this is to encourage the Managing Director who has the highest executive position of INET 
to perform his duties with utmost and has opportunity to exchange experience, including building relationship and 
forming alliance network with other agencies which shall benefit INET’s operations.
	  Furthermore, INET has disclosed the information regarding the positions of the directors and the management by 
person at INET’s website under the topic of Board of Directors and Executive Committee.
	 The Board of Directors has set the process for the nomination of the directors whereby this shall emphasize on 
transparency and true benefits of INET. The Nomination and Remuneration Committee shall consider the director’s 
denomination and appointment for both the director’s retiring by rotation and not by rotation. The director appointment 
agenda will be proposed to the Board of Directors and Annual General Shareholder’s Meeting for further approval.
Remark:
	 1. Managing Director resigned on October 1, 2012.
Neutrality of non-executive directors
	 The Board of Directors comprises of 14 directors and can be summarized as follows: 

				    Status	 Executive Directors	 Non-Executive Directors	 Audit Committee
	 Directors who		  -	 6	 -
	 are the representatives
	 of Shareholders
	 Directors who		  1	 3	 3
	 are not the representatives of 
	 Shareholders

	 The Company has total 5 Independent Directors, or one-third of all 13 directors in line with legal requirements. 
Moreover, the Audit Director is not the major shareholders’ representative or executive directors. Hence, the 
stakeholders are confident that the directors, as their representatives, will work independently. This will create balance 
and management auditing.
	 The Board of Directors has responsibility to ensure that its operations are in accordance with laws, objectives and 
Articles of Association, including resolutions passed at the shareholders’ meeting with integrity and cautiousness to 
maintain the interests of INET. The directors have a fixed term of their post according to the Articles of Association 
which states that in every annual general meeting one-third of directors shall be released from the post whereby the 
directors with longest period shall be retiring.
	 The Board of Directors has considered and set the definition of “independent directors” to be in accordance 
with the minimum requirements of the definition of independent directors specified by SEC and SET which can be 
summarized as follows:
	 • 	 Hold shares no more than 1% of total shares with voting rights whereby these include the shares of subsidiaries 
and associated companies, including shares held by the related parties e.g. spouse and immature children.
	 • 	 Do not participate in managing and are not the employees, staffs, consultants who have received salary, 
or persons who have controlling powers of the company or subsidiaries or associated companies, or persons with 
conflict of interests. Such persons shall have no benefits or interests as mentioned above no less than 2 years.
	  • 	 Have no business relationship, no direct or indirect benefits or interests in the areas of finance and managing 
the company, subsidiaries, associated companies or no relation with persons who may have conflict of interests which 
could cause the lack of independence.
	 • 	 Are not close relatives of the management, major shareholders of the company, subsidiaries, associated 
companies or persons who may have conflict of interests and have not been appointed as the representatives for the 
interests of the directors or major shareholders.
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6.2 Sub-committees
	  The Board of Directors has appointed the sub-committees as deemed appropriate in order to consider and 
provide recommendations for any problems so as to lessen the burden of the Board of Directors, including enhancing 
the efficiency of the Board’s operations. There are 5 subcommittees and can be summarized as follows:
	  The Executive Committee has been appointed on 29thDecember 2008 in order to support the Board of Directors 
in developing the policy or strategies. Moreover, it shall govern the management and business policy in order to 
achieve the specified financial target and strategies whereby the roles and responsibilities of the Executive Committee 
are in accordance with details specified under the topic of Committees. In 2012, the Executive Committee has held 9 
meetings.
	 The Audit Committee has been appointed on 14thSeptember 2001 to assist governing the operations of INET. 
The roles and responsibilities of the Audit Committee are in accordance with details specified under the topic 
of Committees. In 2012, the Audit Committee has held 10 meetings, 2 of which were joint meeting with the Risk 
Management Committee.
	 The Nomination and Remuneration Committee has been appointed on 30thApril 2006 to select persons with 
qualification to nominate as directors and propose the remuneration policy whereby this shall be in accordance with 
details specified under the topic of Committees. In 2012, the Nomination and Remuneration Committee has held 5 
meetings.	
	 The Risk Management Committee has been appointed on 25th June 2007 to develop the policy framework, 
guideline and recommendation to the Board of Directors in managing the inherent risks occurring from internal and 
external factors so that the residual risks can be in an appropriate and acceptable level. The roles and responsibilities 
of the Risk Management Committee are in accordance with details specified under the topic of Committees. In 2012, 
the Risk Management Committee has held 6 meetings, 2 of which were joint meeting with the Audit Committee.
	  The CEO Performance Review Committee of the Managing Director has been appointed on 21stSeptember 
2009 to develop the criteria and methods in evaluating the performance of the Managing Director and monitor 
the performance of Managing Director for every 6 months, including providing recommendation to the Board of 
Directors. In 2012, the CEO Performance Review Committee has held 5 meetings.
6.3 Roles and responsibilities of the committees
	  The Board of Directors comprises of persons with knowledge, expertise, skills and experience from various fields. 
This has caused the operations of the directors to be efficient. The Board of Directors has emphasized on developing 
the organization to its success by setting the appropriate strategy and policy in enhancing its competitive advantages 
and performing its operations to be in accordance with regulation and resolution passed at the shareholders’ meeting 
with integrity and ethics under the code of conduct and management policy of INET. Moreover, the Board of Directors 
has participated in setting the vision, mission, strategy, goal and business plan of INET including effectively and 
efficiently governing, monitoring and evaluating the performance of the Executive Committee and the management 
to be in accordance with the goal and business plan. Furthermore, the Board of Directors shall ensure that it has 
conformed to rules and regulations of the supervisory agency and relevant government agencies, including resolution 
passed at the shareholders’ meeting in order to enhance the best economic value of INET and shareholders stability 
and interests of all stakeholders.
	 The Board of Directors is aware of the duty towards shareholders (the business’s owners and the appointees of 
the Board of Directors) by performing the duty and responsibility for the shareholder’s best interest. The Board of 
Director’s Fiduciary Duty consists of 4 main functions as follows:
	 1. 	 Duty of Care: duty to work with carefulness.
	 2. 	 Duty of Loyalty: duty to conduct business with honesty.
	 3. 	 Duty of Obedience: duty to obey laws, company’s objectives, regulations and shareholder’s resolutions.
	 4. 	 Duty of Disclosure: duty to disclose the information to the shareholder correctly and completely.
Segregation of duties
	 In order for INET to perform its operations well, a clear segregation of duties and responsibilities of the Board of 
Directors has been set.
	 The Chairman of the Board who represents major shareholders with shareholding of 17% of total shares shall not 
be the same person as the Managing Director. This is to segregate the duties in developing the supervisory policy 
and day-to-day operations. As such, the stakeholders can be certain that the directors can perform their duties as 
representatives of shareholders with independency whereby this shall cause the checks and balance in management.
	 The Chairman of the Board of Directors is a leader and a person in charge of superintending the Board meeting 
to be efficient and effective by supporting and encouraging all directors to participate in the meeting e.g. asking 
significant questions, discussing, recommending and supporting the operations of the management through 
Managing Director regularly whereby this shall not interfere with the day-to-day operations of the management which 
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is the responsibility of the management with Managing Director as their leader. The Board of Directors has assigned 
the Managing Director or the authorized person to sign on behalf of INET according to authorization. The Managing 
Director has assigned the management to operate efficiently according to their roles and responsibilities which have 
been clearly stated. Therefore, it is obvious that the roles and responsibilities of the Board and the management have 
been clearly segregated. 
Managing Director
 	 The Managing Director is the person with the highest level in the executive position of INET. The responsibilities 
include managing INET’s operations to have highest efficiency and effectiveness under the management policy of 
INET and governing the entire internal operations of INET e.g. hiring, recruiting, appointing, promoting, revising the 
salary rate and setting the disciplinary action in case the employees have not complied with the rules, regulation 
and discipline of INET. Moreover, the Managing Director shall establish an order and notification regarding the 
management procedure which are not against the rules and regulation of INET and shall authorize and approve the 
procurement of no more than Baht 10 million per transaction, including approving the management in other areas 
so that INET can smoothly operate whereby this shall not violate rules, regulations and management policy of INET. 
Code of conduct
 		  INET has committed to do the right things whereby this has served as the guideline in conducting business for 
directors and all employees. INET has a policy to develop the guideline on business ethics or code of conduct whereby 
this shall be complied by the directors, the management and all employees with integrity, honesty and fairness when 
they perform their duties under INET’s mission and provide treatments to INET, all groups of stakeholders, public 
and society. The supervisory policy has been published on the intranet system whereby the management and all 
employees can easily access at all times. 
Conflict of interests
 		  The Board of Directors has set a clear guideline on transactions with conflict of interests. This includes the 
processes to approve the connected transactions, process to develop policy and procedure in preventing the Board 
of Directors, the management and any relevant parties to use the inside information for their own interests, and 
procedure to govern the transactions that may lead to conflict of interests. The Board of Directors has been informed 
about the connected transactions as the Audit Committee shall constantly present the Board the conflict of interest 
transactions and connected transactions whereby these transactions have been carefully considered by the Board 
every time and in accordance with SET rules. The price and conditions shall be set based on engaging the transactions 
on arm’s length basis. The significant related transactions shall be disclosed with details of value of transaction, party 
to this agreement and justification/necessity in an annual report and the annual registration statement (Form 56-1).
	  At the meeting of the Board of Directors, if there is any conflict of interest on the part of directors in any agenda, 
the Chairman of the Board shall request cooperation from the directors in complying with the policy. As such, the 
directors shall declare their interests in that agenda to the Meeting where such directors shall be prohibited to vote 
or give any comments in that agenda.
	 In managing the use of inside information, INET has stated that the Board of Directors and the management of 
INET (including spouse and immature children) shall report the changes in securities holding to SEC as specified in 
Section 59 of the Securities and Exchange Act B.E. 2535 (1992) within 3 days starting from the date where the securities 
holding has been changed and set the regulation on maintaining the confidentiality and/or inside information of 
INET. If the Board of Directors or the management have exploited the inside information for their own interests, they 
shall be punished as specified in the Securities and Exchange Act B.E. 2535 (1992).
	 Furthermore, the Board of Directors has set up the procedure, condition and method to report the interests of 
directors and management. As part of Board of Directors and management’s responsibilities, the interests report 
should be made and kept at the Company as an evidence. Thus, the Company can be notified about the interests 
which might be related to the Company’s business operation and does not cause the conflict of interests as specified 
in Section 89/14 of the Securities and Exchange Act B.E. 2551.
Internal control system
 	  INET has placed a great emphasis on the internal control system both at the management level and operational 
level. The Audit Committee is responsible for examining to ensure that the core function and significant financial 
activities have been operated with efficiency and in accordance with the guideline, including examining the 
compliance with the laws and compliance control. In order for the internal audit department to be able to work 
independently and maintain a good balance, the Board of Directors has structured the internal audit department to 
directly report their audit reports to the Audit Committee and shall be evaluated by the Audit Committee. In 2006, 
INET has set their internal management to be in accordance with the good corporate governance. As such, INET has 
developed the performance evaluation system to be conformed to INET’s strategy by using the balanced scorecard 
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and established the enterprise risk management system. This is to enhance their competitive advantage in long term 
and build confidences towards the customers and shareholders.
Managing the use of inside information
		  INET has established the regulation in maintaining the confidentiality and /or inside information of INET which 
can be summarized as follows:
		  1. The Board of Directors, the management, staffs and employees shall maintain the confidentiality and/or 
inside information of INET.
		  2. The Board of Directors, the management, staffs and employees shall not directly or indirectly disclose or 
exploit the secret and/or inside information of INET for their own interests or for the interests of other persons either 
with or without receiving the return.
 	  	 3. The Board of Directors, the management, staffs and employees shall not buy or sell securities by using 
confidentiality and/or inside information of INET and/or entering into other legal acts due to the use of confidentiality 
and/or inside information of INET which may directly or indirectly cause the damages to INET.		
	  Moreover, INET has stated that the Board of Directors and the management shall report the changes in their 
securities holding to SEC and SET as specified in Section 59 of the Securities and Exchange Act B.E. 2535 and if the 
inside information has been used for their own interest, they shall be punished as specified in the Securities and 
Exchange Act B.E. 2535.
Financial report
	 The Board of Directors is responsible for INET’s financial report and financial information stated in the annual report. 
Such financial statements have been conducted according to the generally accepted Thai accounting principles with 
appropriate and consistent accounting policy. Moreover, the careful judgment and best estimation have been used 
when conducting the financial statements and sufficient material information has been disclosed in the notes to 
financial statement with effective internal control system to ensure that the accounting records are correct, complete 
and sufficient for maintaining the assets and to identify the weakness in order to prevent the fraud or significant 
unusual operations.
Internal control
	 At the Board Meeting No.10/2012 on 12th November 2012 with the attendance of the Audit Committee, the Board 
has assessed the adequacy of INET’s internal control systems in 5 areas, namely, organization and environment, risk 
management, operational controls of the management, communication and information technology systems and 
monitoring system. The Board of Directors has agreed with the Audit Committee that INET has adequate internal 
control system which is in accordance with the assessment conducted by SEC. 
Risk Management 
	 The Risk Management Committee assigned by the Board of Directors has the responsibilities in closely monitoring 
the risk assessment and reporting the risk management. The working group has been appointed in writing and roles 
and responsibilities are also in writing where these have been published on INET’s intranet website to use as a practice 
guideline. 
6.4 The meeting of the Board of Directors
	  INET has greatly emphasized on the independence of the Board of Directors in making decision for the best interest 
of INET and shareholders. The directors shall perform their duties with integrity and greatly emphasize on INET’s 
interests. The directors shall always be aware that they are representatives of the shareholders with responsibilities 
to lead, observe, provide recommendation and support the operations of the management closely. INET has stated 
that the Board Meeting shall be held regularly or at least once in 3 months. The clear meeting agendas shall be set 
in advance and include the agenda to consider the operation results. The meeting invitation letter with the meeting 
agendas and meeting document shall be sent at least 7 days in advance before the commencement of the meeting 
every time in order for the Board of Directors to have sufficient time to carefully study the material before the meeting. 
In each meeting, the meeting shall take approximately 2 hours. In 2012, the Board of Directors has held 11 meetings 
(for more details, please see the topic of the Board of Directors for the 2012 Board Meeting).
	 It is the duty for all directors to attend every meeting except if the directors have necessary reason to be absent. In 
every Board Meeting, the executives of all departments shall be invited to attend the meeting and the management 
relating to that matter shall also be invited in order to provide a clarification or additional information as such person 
has direct involvement in that matter. This is to support the decision making of the Board of Directors and to be 
informed about the Board operations. 
6.5 Remuneration of the directors
 	 The Board of Directors has set a clear and transparent policy and criteria on remuneration payment of directors 
whereby the remuneration approved by the shareholders meeting are considered to be in the same level as those paid 
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in the industry and high enough to maintain the qualified directors. The directors who have been appointed to act 
as the Audit Committee, the Nomination and Remunerations Committee and the Risk Management Committee shall 
receive additional remuneration according to additional workload. The Nomination and Remuneration Committee 
shall consider and propose the appropriate amount of remuneration to the Board of Directors to later propose to 
the ordinary annual general meeting of shareholders to consider and approve. In 2012, INET has paid remuneration 
to the directors and the management. For more details, please see the topic of remuneration of directors and the 
management.
6.6 Development of directors and the management
 	 The Board of Directors has policy to prepare the newly appointed directors. This shall include providing the brief to 
the new directors, including the important document of INET which comprises of structure of the Board of Directors, 
important rules, regulation, policy and code of conduct, including code of practice for directors according to SET and 
SEC regulations. This is in order for the new directors to be able to completely perform their duties. Moreover, the 
presentation of the overview of INET and its subsidiaries shall be prepared.
	 The Board of Directors has the policy to enhance the knowledge of the directors. This is for a continuous 
development and to enhance the knowledge, understanding of their roles, duties and responsibilities. Moreover, 
the Board of Directors has enhanced the skills of the directors in performing their duties efficiently by attending the 
seminars held by relevant agencies e.g. Thai Institute of Directors and SET, etc.
	 Moreover, INET has sent their employees for training courses of secretary and other relevant courses organized by 
other institutes and agencies of the public and private sectors. This is to enhance the knowledge, understanding of 
their responsibilities in order to support the operations of the Board of Directors and the sub-committees to perform 
efficiently.
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1) Transactions which the Company accepted and provided services 
Person/juristic person

with joint benefits

1.	 A related party 
1/

2. Netbay Co., Ltd.

Relationship

Major 
shareholders 

Associated 
Company

Type of mutual 
transaction

Cost of international 
and domestic 
leased line
Revenues from 
Internet service
and hire of work
contract
Revenues from
Internet service

Opinion on 
connected

transaction

Market price

Market price

Market price

Value of 
mutual 

transaction 
(thousand 

Baht)
Year 2012

41,844

5,588

1,937

Related Party Transactions

Note 	 :	 1/ The National Science and Technology Development Agency (“NSTDA”), CAT Telecom Public Company 
Limited (“CAT Telecom”) and TOT Public Company Limited (“TOT”) hold 17%, 16% and 16% of the 
Company’s equity interest, respectively, and have representatives on the Company’s Board of Directors. 
They are therefore considered related parties.

2) Accounts receivable and accounts payable as at 31 December 2012
	 A related party1/					      (Unit : thousand Baht)
	 - Trade accounts receivable	  2,350
	 - Unbilled service income 	  797
	 Netbay Co., Ltd.					      (Unit : thousand Baht)
	 - Trade accounts receivable	  0
3) Necessity and reasonableness of transactions
	 Such mutual transactions are in accordance with business operation practices in general in providing the Internet 
access to the public. INET has taken into account the necessity and appropriateness for the maximum benefits of the 
Company and its shareholders. In this regard, INET has received and paid remuneration at fair market price as shown 
in the above table.
4) Measures or procedure for the approval of mutual transactions
	 As regards the procedure for the approval of mutual transactions, INET has conformed to the law regarding 
securities and securities exchange, and the regulations, announcements, orders or rules of the Stock Exchange 
of Thailand that persons with a vested interest in any transaction are not entitled to vote for the approval of that 
transaction. Such measures have been set forth in INET’s regulations.
5) Policy or tendency for mutual transactions in the future
	 In the future, such mutual transactions will still arise continuously. INET has appointed the Audit Committee to 
be responsible to ensure that the disclosure of the Company’s information in the case of connected transactions 
or transactions with possible conflicts of interest is correct and complete. Moreover, INET has set up measures and 
procedure for the approval of mutual transactions in the future via compliance with the following methods:
	 - 	 To follow normal business practice in general
	 - 	 To have mutual transactions approved by the Company’s Board of Directors (as deemed necessary)
	 - 	 To disclose connected transactions as per the rules and regulations of the Office of the Securities and Exchange 

Commission (SEC) and the Stock Exchange of Thailand (SET)
	 - 	 To disclose accounting standards stipulated by the Institute of Certified Accountants and Auditors of Thailand.
6) Investors protection standards
	 - 	 Definite provisions have been set forth in the Company’s regulations that the directors with vested interest in 

any case are not entitled to vote for that case.
	 - 	 INET shall disclose the type and value of mutual transactions together with the reasons for choosing to make 

such transactions to the Company’s shareholders meeting in the annual report.
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	 Currently, the Audit Committee of the Internet Thailand PCL. (INET) comprises of independent directors who 

have the qualification as specified in the Code of Best Practice and Guidelines for the Audit Committee of the Stock 

Exchange of Thailand (SET), namely, Professor Emeritus Achara Chandrachai, Ph.D, Chairman, Mr. Aran Permpiboon 

and Mr. Chavalit Uttasart, directors.

 	 In 2012, the Audit Committee had organized 10 meetings which were the meeting between the management, the 

auditors and the internal audit in order to discuss and consider other matters. Their main duties could be summarized 

as follows:

 	  Reviewed the quarterly and annual financial statements: The Audit Committee reviewed the quarterly and 

annual financial statements with the management and the auditors in the areas of the accounting policy used, 

significant changes during the year, accuracy and reliability of the financial and accounting reports, and adequate and 

timely disclosure, including its compliance with the accounting standard, Generally Accepted Accounting Principles, 

and any relevant rules and regulations before giving opinions on the aforementioned financial statements for the 

benefit of investors or financial statements users. This year Audit Committee had one meeting with the auditor 

without the company’s management in order to acknowledge the auditor’s policy and auditing plans. 

 	 Reviewed the internal control system of the company: The Audit Committee examined and reviewed the 

internal control system with the auditors and the internal audit and had stated that the Company had adequate 

and appropriate internal control system with no significant problems or errors. The internal control system had been 

revised to accommodate the changing circumstances in order for the Company’s operations to achieve the objective 

and be accordance with the relevant laws, rules and regulations.

 	 Reviewed the risk management system: The Audit Committee had 2 meetings with the Risk Management 

Committee in order to ensure that the Company had risk management policy and framework, including having the 

appropriate and clear acceptable risk level. Moreover, the management and the employees had been informed about 

this so that they could implement the risk management process.

 	 Reviewed the related transactions: The Audit Committee had reviewed the related transactions between the 

Company and companies within the group and the transactions between the business groups to ensure that the 

Company had operated according to the normal condition and had disclosed sufficient information.

 	 Proposed the appointment of the auditor for the year 2013: The Board of Directors has considered and 

selected the auditor as well as fixed the audit’s fee by proposing the ANS Audit Co., Ltd., to be the auditor of the 

Internet Thailand PCL. for the year 2013. This agenda will be proposed to the Board of Directors and Annual General 

Shareholder’s Meeting for further approval.

(Professor Emeritus Achara Chandrachai, Ph.D)

Chairman of the Audit Committee

Audit Committee’s Report
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Management’s Discussion and Analysis

Explanation and Performance Analysis
  	 The explanation and performance analysis should be considered together with the consolidated and separate 

financial statements, and the notes to financial statements. The financial statements of Mandala Communication Co., 

Ltd., a subsidiary, were included in the consolidated financial statements for the year 2012.  Therefore, the explanation 

and analysis of financial status and performance stipulated in this section are referred to the explanation and analysis 

of financial status and performance of the Company and subsidiary as at 31 December of each year. The followings 

are the summary.

Overall
	 Our core businesses have been operated under quality and efficient policies to satisfy customer’s needs of all 

industries. To strengthen business opportunity and competitiveness of our customers,  value-added services,  e.g. 

modern solutions and applications, have been developed and offered consistently. In 2012, the Company has invested 

to renovate the INET IDC at Thai Summit Tower. Clean and green technologies according to the ISO 14644 standard, the 

internal security control system (centerline management with 3-D display), and the international operating standards 

based on the Business Continuity Planning (BCP) with the cooperation from leaders such as Cisco in IT network and 

HP in IT infrastructure, have been applied.

	 In addition, the Company has collaborated with Transaction Network Services Company  (TNS),  a leader in 

worldwide payment providers over 60 countries including Thailand, to combine the Company’s strength on 

infrastructure and network to TNS’s world-class technology and expertise. The collaboration aims to upgrade credit 

card payment network services in Thailand to comply with the PCI DSS standard, a new worldwide standard for data 

security.

Overall Performance
	 In 2012, the Company’s total income amounted 321 million Baht, an increase of 2.42% compared with the 2011 

figure. The net loss totaled 1.9 million Baht, or 0.01 Baht per share. The Company has profit before interest, tax, 

depreciation and amortization (EBITDA) 23 million Baht, due to the opening of new IDC, Cloud services and revenues 

from charges of delaying in network equipment installation.

	 In addition, the Company recognized profit sharing from an associated Company, Netbay Co., Ltd., which the 

Company holds 40% shares, in an amount of 11 million Baht. From the establishment (end of 2004) until present, the 

Company has recognized the profit sharing from Netbay Co., in the amount of 184% from the investment of 36 million 

baht.  During the year, Netbay paid dividend for 2012, totaling 16 million Baht, to the Company. The aforementioned 

dividend was recorded in other income in the separate financial statements.

	 At the end of 2012, the Company’s liquidity was 2.89 times. As of 31 December 2012, cash, cash equivalents and 

short-term investment totaled 238 million Baht, decreasing 154 million Baht, or 39%, from the 2011 figure.

Income from Sales and Services
	  The Company’s services income for 2012 amounted to 296 million Baht, increased by 4% compared with the 2011 

figure, due to the opening of new IDC and the services from Cloud Computing. Whereas sales income for 2012 was 5 

million Baht, or a decrease of 11 million Baht compared with the 2011 figure.

 	  In 2012, the income proportion of Internet access, business solutions and trading was 31:67:2 (43:52:5 in 2011).

Costs, Selling and Administrative Expenses
	 In 2012, the Company’s costs of sales and services totaled 230 million Baht, decreased by 4% from the 2011 figure. 

The selling and administrative expenses were 105 million Baht, decreased by 31% comparing with last year, due to the 

Company’s expenses control policy, the Company’s restructuring policy and sales and management expenses control 

policy which will benefit to the Company in the long run.
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Profit Sharing from an Associated Company
  	 In 2012, the Company earned profits from Netbay Co., Ltd., which is the associated company, the investment in the 

amount of 11 million Baht.  Accordingly, the Company recognized dividend from the affiliate in the separate financial 

statement, in an amount of 16 million Baht.  The dividend was recorded as other income.

Performance
  	 In 2012, the Company’s net loss amounted 1.9 million Baht, or 0.01 Baht per share, and EBITDA was recorded as 

profit of 23 million Baht.

Financial Status
1. Asset
	 Asset’s Components
	 At the end of 2012, the Company’s assets amounted 626 million Baht, decreased by 10 million Baht, or decreased 

by 2%, compared with the 2011 figure. The major changes are summarized as follows.

 	 Cash and cash equivalents, including short-term investment, totaled 238 million Baht, a decrease of 154 million 

Baht or 39%, compared with the 2011 figure.

	  The investment in the associated company was 46 million Baht, or increased by 30% compared with 2011 figure, 

from the investment of 11 million Baht.  By the resolution of Netbay Extraordinary Shareholder’s Meeting on July 18, 

2012, Netbay is approved to increase its registered capital from 50 million Baht (5,000,000 common shares at Bt10.00 

par value) to 90 million Baht (9,000,000 common shares at Bt10.00 par value).  The additional 4,000,000 common 

shares at Bt10.00 par value are offered to the existing shareholders.  The Company has paid the capital increase in the 

amount of 20 million Baht in order to maintain the same shareholding ratio in Netbay.

	 Leasehold improvements and equipment – net, intangible assets – net valued increased to 88 million Baht, due 

to the renovation of IDC at Bangkok Thai Tower, Core Network & Software purchase, and the renovation of IDC at Thai 

Summit Tower in the amount of 109 million Baht. The Company’s depreciation and amortization was 21 million Baht.

Asset’s Quality
  	 Account Receivable
	 As of 31 December 2012, the trade account receivable – net was worth 85 million Baht, or an increase of 124% 

compared with the 2011 figure, provided that 77% of the total amount was undue.  

	 The Company has a collection policy to offer its customers 2 types of credit:

  	 -   Individual and private sectors are granted credit for 45 days.

	 -   Government agencies and state enterprises are granted credit for 90 days.

Net trade accounts receivable accounted for 14% of total assets, and the collection period for the trade accounts 

receivable was 74 days. The table below demonstrates trade accounts receivable categorized by their ages. As at 

December 31, 2012, current trade accounts receivable and trade account receivables overdue less than 3 months 

under the credit-granted policy amounted to 80 million Baht or accounted to 88% of total trade accounts receivable, 

which was in line with the Company’s credit-granted policy and not causing any debt collection problem.

	 Aging of accounts receivable	 December 31, 2012	 December 31, 2011
				    Million Baht	 %	 Million Baht 	 %
Current		  65.86	 72.67	 30.72	 70.85
Overdue less than 3 months	 14.40	 15.89	 3.56	 8.21
3 - 6 months	 1.10	 1.21	 0.73	 1.67
6 - 12 months	 0.23	 0.25	 2.14	 4.94
Over 12 months	 9.04	 9.98	 6.21	 14.33
Total trade accounts receivable	 90.63	 100.00	 43.36	 100.00
Less allowance for doubtful accounts	 (6.88)	 (7.59)	 (6.52)	 (15.05)
Receivables - Net	 83.75	 92.41	 36.84	 84.95 
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	 The Company has a policy to set allowance for doubtful accounts as follows:

	 •	 Individual and private organizations

		  -   Doubtful accounts receivable (181-360 days overdue), allowance set of 50% of total outstanding.

    		  -   Bad debts (more than 360 days overdue), allowance is set up 100% of total outstanding.

	 • 	 Government agencies or state enterprises accounts receivable, allowance is considered  based on case by case 

basis as seen appropriate.

	 In this respect, the Company set allowance for doubtful accounts for trade accounts receivable as at December 31, 

2012 in the amount of 6.88 million Baht. This was in accordance with the Company’s policy on setting of allowance for 

doubtful accounts that is believed to be sufficient.

2. Liquidity
  	 Cash Flow
  	 At the end of 2012, the Company’s Liquidity ratio was 2.89 times. Cash flow in the Company’s activities was as 

follows:

	 Cash flow from operating activities of the Company: the Company had cash from business operations amounted 

to 67 million Baht.

	 Cash flow from investment activities of the Company: the Company had cash from investment activities amounted 

to 10 million Baht. This amount was a part of cash deposit at bank, short-term investment under guarantee restrictions, 

the decrease in the securities investment available-for-sale in the amount of 47 million Baht and cash received from 

securities for sale of 35 million Baht. In addition, the Company invested in purchasing equipment and intangible 

assets totaling 92 million Baht.

	 As summarized, at the end of 2012, the Company’s cash and short-term investments totaled 238 million Baht, 

decreased by 154 million Baht or by 39% compared with 2011.

	  Additionally, the Company has been granted bank overdrafts from a number of commercial banks in the total 

amount of 15 million Baht. This amount is reserved for use in necessity or emergency situation. At present, those bank 

overdrafts have yet to be withdrawn for use.

Liquidity ratios are summarized as follows:

				    2012	 2011

              Current Ratio (times)                           	 2.89           	 3.42

              Quick Ratio (times)                 	 2.49 	 3.02

              Cash and current investments (Baht million)    	 238 	 392

3. Capital Expenditures
  	 In 2012, the Company purchased equipment and intangible assets for use in its business operations totaling 92 

million Baht.

4. Sources of Funds
  	 Appropriateness of Capital Structure
  	 At the end of 2012, registered capital of the Company remained at 333 million Baht, which was paid-up capital 

amounting to 250 million Baht. As at December 31, 2012, debt-to-equity ratio of the Company was 0.28 times.

	  Shareholders’ Equity
 	  At the end of 2012, the Company’s shareholders’ equity was at 490 million Baht. This amount consisted of issued 

and paid-up shares in the amount of 250 million Baht, premium on ordinary shares amounted to Baht 272 million, 

legal reserve amounted to 25 million Baht and accumulated loss at 58 million Baht or at 1.96 Baht per share on book 

value (as its par value is Baht 1 per share).

	  Liabilities
 	  As the end of 2012, total liabilities of the Company totaled 136 million Baht, mostly current liabilities accounted 

for 96% of total liabilities.



Annual Report 201250

Financial Ratio

Liquidity Ratios

Current Ratio (times)

Quick Ratio (times)

Activity Ratios

Account Receivable Turnover (times)

Collection Period (days)

Fixed Asset Turnover (times)

Asset Turnover (times)

Financial Policy Ratios

Debt-to-Equity Ratio (times)

Debt-to-Asset Ratio (times)

Dividend Payout Ratio (%)1/

Profitability Ratios

Gross Profit Margin (%)

Net Profit Margin (%)

Operating Income Margin (%)

Return on Assets (%)

Return on Equity (%)

Per Share Informations

Book value per share (Baht)

Earnings (Loss) per share (Baht)2/

Dividend per share (Baht)1/, 2/

Key Financial Ratio

2012

2.89

2.49

 

4.95

74

2.61

0.51

 

0.28

0.22

N/A

 

23.55

-0.59

-4.75

-0.58

-0.39

 

1.96

-0.01

N/A

2011

3.42

3.02

 

5.95

61

4.41

0.46

 

0.30

0.23

N/A

 

20.11

-26.72

-26.3

-10.08

-15.55

 

1.96

-0.33

N/A

2010

4.21

3.89

 

7.09

51

6.23

0.54

 

0.23

0.19

N/A

 

27.75

-3.1

-8.26

-2.75

-2.12

 

2.34

-0.05

0.03

Remarks	:	 1/ -	 In 2010, the Company paid dividends at the rate of Baht 0.03 per share to shareholders on  
May 13, 2011.

 		  2/	 -	 Calculated from weighted average number of ordinary shares issued and paid up during the period.

Auditor’s Remuneration
1. Audit fee
    	 The Company paid audit fee to:
	 - 	 The Company’s auditor a total sum of 950,000 Baht in the past accounting year.
	 - 	 The subsidiary Company’s auditor a total sum of 84,000 Baht in the past accounting year.

2. Non-audit fee
    	 - 	 None
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	 The Board of Directors of Internet Thailand Public Company Limited (“the Company”) is responsible for the 

Company’s financial statements and information of the company and the Subsidiary company that are reported 

in the Annual Report. The aforementioned financial statements have been prepared in accordance with Generally 

Accepted Accounting Principles, demonstrating the accurate and complete information regarding the financial 

status, operation results worked out with absolute prudence and adherence to the practice of adequately disclosing 

significant information as indicated in the notes to financial statements. All in all, both the shareholders and general 

investors would benefit from this remarkable transparency.

	 In addition, the Board of directors has appointed an Audit Committee to be responsible for the financial statement 

and adequately disclosure to be accordance with Accounting Principles appropriated with the business operation and 

provide the efficiently internal control systems. The comments of the Audit Committee on these issues are presented 

in the Audit Committee’s Report available in the Annual Report. 

	 The Board of directors believes that the Company’s overall effective internal control systems can be trusted with 

justifiable financial statements of Internet Thailand Public Company Limited as of December 31, 2012. The Company’s 

auditor conducted his audits and expressed an opinion on the financial statements and the results of its operation in 

accordance with generally accepted auditing and accounting principles.

(Mrs. Morragot Kulatumyotin)

 Acting Managing Director

(Prof. Dr. Pairash Thajchayapong)

Chairman of the Board

Report of the Board of Directors’ Responsibilities 
for Financial Statements
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and
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	 I have audited the accompanying consolidated financial statements of Internet Thailand Public Company Limited 

and its subsidiary, which comprise the consolidated statement of financial position as at 31 December 2012, and the 

related consolidated statements of income, comprehensive income, changes in shareholders’ equity and cash flows 

for the year then ended, and a summary of significant accounting policies and other explanatory information, and 

have also audited the separate financial statements of Internet Thailand Public Company Limited for the same period.

Management’s Responsibility for the Financial Statements

	 Management is responsible for the preparation and fair presentation of these financial statements in accordance 

with Thai Financial Reporting Standards, and for such internal control as management determines is necessary to 

enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

	 My responsibility is to express an opinion on these financial statements based on my audit. I conducted my audit 

in accordance with Thai Standards on Auditing. Those standards require that I comply with ethical requirements and 

plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from 

material misstatement.

	 An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks 

of material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, 

the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial 

statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose 

of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the 

appropriateness of accounting policies used and the reasonableness of accounting estimates made by management, 

as well as evaluating the overall presentation of the financial statements.

	 I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion.

Opinion

	 In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position 

of Internet Thailand Public Company Limited and its subsidiary and of Internet Thailand Public Company Limited as at 

31 December 2012, and their financial performance and cash flows for the year then ended, in accordance with Thai 

Financial Reporting Standards.

Pimjai Manitkajohnkit

Certified Public Accountant (Thailand) No. 4521

Ernst & Young Office Limited

Bangkok: 27 February 2013

Auditor's Report

To the Shareholders of Internet Thailand Public Company Limited

Auditor’s Report
and

Financial Statements
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Statements of  financial position
As at 31 December 2012

Internet Thailand Public Company Limited And its subsidiary

(Unit:Baht)

			    	  Consolidated financial statements	 Separate  financial statements

	  			    Note	 2012	 2011	 2012	 2011

Assets					  

Current assets					   

Cash and cash equivalents	 6	  46,350,470 	  122,742,366 	  43,811,442 	  121,055,083 

Currents investments

   Short-term investments	 7	  4,658,264 	  38,254,737 	  4,658,264 	  38,254,737 

   Investments in available-for-sale	 7	  187,288,988 	  230,741,953 	  187,288,988 	  230,741,953 

Trade and other receivables	 8.2, 9	  85,009,098 	  37,891,131 	  85,029,506 	  37,705,890 

Receivable from and loan to an unrelated party	10	  - 	  9,651,011 	  - 	  9,651,011 

Inventories	 11	  6,451,035 	  4,868,143 	  6,451,035 	  4,868,143 

Other current assets	 12	  45,973,678 	  41,096,492 	  45,359,126 	  40,576,531 

Total current assets		   375,731,533 	  485,245,833 	  372,598,361 	  482,853,348 

Non-current assets

Finance lease receivables - net 

   of current portion	 13	  1,224,000 	  1,224,000 	  1,224,000 	  1,224,000 

Investment in subsidiary company	 14	  - 	  - 	  4,999,960 	  4,999,960 

Investment in associated company	 15	  45,756,246 	  35,117,172 	  35,999,900 	  19,999,900 

Leasehold improvements and equipment	 16	  146,782,410 	  67,603,283 	  146,537,216 	  66,788,753 

Intangible assets	 17	  19,883,527 	  11,596,752 	  19,866,681 	  11,576,146 

Deferred income tax assets	 22	  21,396,340 	  20,064,117 	  21,396,340 	  20,064,117 

Other non-current assets		   15,121,674 	  15,582,813 	  15,121,674 	  15,582,813 

Total non-current assets		   250,164,197 	  151,188,137 	  245,145,771 	  140,235,689 

Total assets		   625,895,730 	  636,433,970 	  617,744,132 	  623,089,037 

 

 

The accompanying note are an integral part of the financial statements

Prof. Dr. Pairash Thajchayapong

(Director)

Ms. Somsak Mahaviriyo

(Director)
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Statements of  financial position (continued)
As at 31 December 2012

Internet Thailand Public Company Limited And its subsidiary

The accompanying note are an integral part of the financial statements

(Unit:Baht)

				    Consolidated financial statements	 Separate financial statements

				    Note	 2012	 2011	 2012	 2011

Liabilities and shareholders’ equity					   

Current liabilities					   

Trade and other payables	  8.2, 18 	  121,705,526 	  126,588,259 	  122,311,743 	  127,685,574 

Unearned service income 		   2,041,076 	  3,421,657 	  2,041,076 	  3,421,657 

Other current liabilities	 26.2	  6,094,892 	  11,690,994 	  6,028,138 	  11,462,149 

Total current liabilities		   129,841,494 	  141,700,910 	  130,380,957 	  142,569,380 

Non-current liabilities					   

Provision for long-term employee benefits	 19	  5,786,449 	  4,390,486 	  5,681,504 	  4,314,498 

Other non-current liabilities		   206,997 	  206,997 	  206,997 	  206,997 

Total non-current liabilities		   5,993,446 	  4,597,483 	  5,888,501 	  4,521,495 

Total liabilities		   135,834,940 	  146,298,393 	  136,269,458 	  147,090,875 

Shareholders’ equity					   

Share capital					   

   Registered					   

      333,333,333 ordinary shares of Baht 1 each		   333,333,333 	  333,333,333 	  33,333,333 	  333,333,333 

   Issued and paid-up 					   

      250,020,799 ordinary shares of Baht 1 each		   250,020,799 	  250,020,799 	  250,020,799 	  250,020,799 

Share premium		   272,133,956 	  272,133,956 	  272,133,956 	  272,133,956 

Retained earnings					   

   Appropriated - statutory reserve	 20	  24,871,525 	  24,688,965 	  24,871,525 	  24,688,965 

   Unappropriated		   (58,334,566)	  (56,251,909)	  (66,920,588)	  (70,389,229)

Other components of shareholders’ equity		   1,368,982 	  (456,329)	  1,368,982 	  (456,329)

Equity attributable to owners of the Company		   490,060,696 	  490,135,482 	  481,474,674 	  475,998,162 

Non-controlling interests of the subsidiaries		   94 	  95 	  - 	  - 

Total shareholders’ equity		   490,060,790 	  490,135,577 	  481,474,674 	  475,998,162 

Total liabilities and shareholders’ equity		   625,895,730 	  636,433,970 	  617,744,132 	  623,089,037 
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(Unit:Baht)

				    Consolidated financial statements	 Separate financial statements

				    Note	 2012	 2011	 2012	 2011

Service income	 8.1	  296,329,436 	  285,718,933 	  295,750,959 	  285,150,206 

Sales				     5,106,751 	  15,981,797 	  5,106,751 	  15,981,797 

Costs of services	 8.1	  (226,519,469)	  (227,960,735)	  (226,914,448)	  (230,915,915)

Costs of sales		   (3,916,962)	  (13,071,877)	  (3,916,962)	  (13,071,877)

Gross profit		   70,999,756 	  60,668,118 	  70,026,300 	  57,144,211 

Dividend income	 15.2	  - 	  - 	  15,999,920 	  9,699,951 

Other income	 16	  19,200,809 	  11,369,647 	  19,300,330 	  11,696,167 

Profit before operating expenses		   90,200,565 	  72,037,765 	  105,326,550 	  78,540,329 

Selling expenses		   (43,702,685)	  (40,948,321)	  (42,676,890)	  (40,948,321)

Administrative expenses		   (60,825,515)	  (110,433,744)	  (60,787,010)	  (107,602,772)

Profit (loss) before share of profit from					   

   associated company		   (14,327,635)	  (79,344,300)	  1,862,650 	  (70,010,764)

Share of profit from investment in					   

   associated company	 15.2	  10,638,986 	  10,826,857 	  - 	  - 

Profit (loss) before finance cost and income					   

   tax expenses		   (3,688,649)	  (68,517,443)	  1,862,650 	  (70,010,764)

Finance cost		   - 	  - 	  - 	  - 

Profit (loss) before income tax expenses		   (3,688,649)	  (68,517,443)	  1,862,650 	  (70,010,764)

Income tax expenses	 22	  1,788,551 	  (15,141,313)	  1,788,551 	  (15,141,313)

Profit (loss) for the year		   (1,900,098)	  (83,658,756)	  3,651,201 	  (85,152,077)

					   

Profit (loss) attributable to:					   

Equity holders of the Company		   (1,900,097)	  (83,658,759)	  3,651,201 	  (85,152,077)

Non-controlling interests of the subsidiary		   (1)	  3 	  - 	  - 

					      (1,900,098)	  (83,658,756)	  3,651,201 	  (85,152,077)

Earnings per share	 23				  

Basic earnings (loss) per share					   

   Profit (loss) attributable to equity holders of 					   

      the Company		   (0.01)	  (0.33)	  0.01 	  (0.34)

Statements of income

The accompanying note are an integral part of the financial statements

For the years ended 31 December 2012

Internet Thailand Public Company Limited And its subsidiary
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Statements of comprehensive income

The accompanying note are an integral part of the financial statements

(Unit:Baht)

				    Consolidated financial statements	 Separate financial statements

				    Note	 2012	 2011	 2012	 2011

Profit (loss) for the year		   (1,900,098)	  (83,658,756)	  3,651,201 	  (85,152,077)

					   

Other comprehensive income					   

Profit (loss) on changes in value of					   

   available-for-sale investments	 7	  2,281,639 	  (536,715)	  2,281,639 	  (536,715)

Income tax relating to component of					   

   other comprehensive income		   (456,328)	  114,082 	  (456,328)	  114,082 

Other comprehensive income for the year 		   1,825,311 	  (422,633)	  1,825,311 	  (422,633)

					   

Total comprehensive income for the year		   (74,787)	  (84,081,389)	  5,476,512 	  (85,574,710)

For the years ended 31 December 2012

Internet Thailand Public Company Limited And its subsidiary
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(Unit:Baht)
				    Consolidated financial statements	 Separate financial statements
				    Note	 2012	 2011	 2012	 2011
Cash flows from operating activities					   
Profit (loss) before tax		   (3,688,649)	  (68,517,443)	  1,862,650 	  (70,010,764)
Adjustments to reconcile profit (loss) before					   
   tax to net cash from (used in) operating activities					   
   Share of profit from investment in associated company		   (10,638,986)	  (10,826,857)	  - 	  - 
   Dividend income from associated company		   - 	  - 	  (15,999,920)	  (9,699,951)
   Depreciation and amortisation		   21,347,052 	  16,880,254 	  20,773,955 	  16,222,215 
   Amortisation of prepaid insurance expense		   1,062,804 	  1,161,740 	  1,062,804 	  1,161,740 
   Bad debt and doubtful accounts (reversal)		   10,006,385 	  (8,943,564)	  10,006,385 	  (8,943,564)
   Loss from write-off inventories		   - 	  843,083 	  - 	  843,083 
   Gains on disposals of equipment		   (345,784)	  (4,096)	  (345,784)	  (4,096)
   Provision for contingent liability (reversal)		   (212,404)	  2,406,653 	  (212,404)	  2,406,653 
   Estimate cost of other services (reversal)		   (3,181,667)	  5,200,582 	  (3,181,667)	  5,200,582 
   Provision for long-term employee benefits (reversal)		   1,395,963 	  (1,315,021)	  1,367,006 	  (1,391,009)
   Gain on sales of equity securities		   (1,758,382)	  (91,791)	  (1,758,382)	  (91,791)
   Accrued cost reversal		   (3,784,555)	  - 	  (3,784,555)	  - 
   Penalty income		   (7,770,620)	  - 	  (7,770,620)	  - 
   Interest income		   (6,275,752)	  (6,563,994)	  (6,260,566)	  (6,554,514)
Loss from operating activities before changes 					   
   in operating assets and liabilities		   (3,844,595)	  (69,770,454)	  (4,241,098)	  (70,861,416)
Operating assets (increase) decrease					   
   Trade and other receivables		   (39,483,066)	  22,215,412 	  (39,688,714)	  22,266,879 
   Unbilled service income receivable		   - 	  57,750,345 	  - 	  57,750,345 
   Finance lease receivables		   - 	  72,000 	  - 	  72,000 
   Inventories			   (1,582,892)	  (2,880,135)	  (1,582,892)	  (2,880,135)
   Other current assets		   (610,094)	  (166,853)	  (643,023)	  (289,933)
   Other non-current assets		   461,139 	  (8,085)	  461,139 	  (8,085)
Operating liabilities increase (decrease)					   
   Trade and other payables		   (18,857,758)	  10,122,227 	  (19,348,856)	  11,351,051 
   Unbilled service costs		   - 	  (20,318,539)	  - 	  (20,318,539)
   Unearned service income		   (1,380,581)	  (3,476,726)	  (1,380,581)	  (3,476,726)
   Other current liabilities		   (2,202,040)	  (8,934,207)	  (2,039,940)	  (8,963,213)
   Other non-current liabilities		   - 	  (24,996)	  - 	  (24,996)
Cash used in operating activities		   (67,499,887)	  (15,420,011)	  (68,463,965)	  (15,382,768)
Cash received on interest income		   6,056,097 	  5,949,317 	  6,040,910 	  5,939,836 
Cash paid for corporate income tax		   (5,329,895)	  (2,180,983)	  (5,202,376)	  (2,052,422)
Net cash flows used in operating activities		   (66,773,685)	  (11,651,677)	  (67,625,431)	  (11,495,354)
 

Statements of cash flows

The accompanying note are an integral part of the financial statements

For the years ended 31 December 2012

Internet Thailand Public Company Limited And its subsidiary
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(Unit:Baht)
				    Consolidated financial statements	 Separate financial statements
				    Note	 2012	 2011	 2012	 2011
Cash flows from investing activities					   
Decrease in short-term investments		   25,596,473 	  131,636,501 	  25,596,473 	  131,636,501 
Decrease in cash at banks and short-term investments					   
   subject to guarantee obligations		   8,000,000 	  - 	  8,000,000 	  - 
Cash received from sales of equity securities		   34,896,420 	  10,802,467 	  34,896,420 	  10,802,467 
Decrease (increase) in investment in available-for-sales securities		   12,596,566 	  (142,426,685)	  12,596,566 	  (142,426,685)
Dividend received from associated company		   15,999,920 	  9,699,951 	  15,999,920 	  9,699,951 
Cash paid for investment in associated company		   (16,000,000)	  - 	  (16,000,000)	  - 
Cash paid for purchases of equipment		   (79,853,214)	  (13,283,883)	  (79,853,213)	  (13,268,333)
Cash paid for intangible assets		   (11,507,947)	  (329,806)	  (11,507,947)	  (329,806)
Proceeds from disposals of equipment		   653,571 	  6,813 	  653,571 	  6,813 
Net cash used in investing activities		   (9,618,211)	  (3,894,642)	  (9,618,210)	  (3,879,092)
Cash flows from financing activities					   
Dividends paid		   - 	  (7,499,616)	  - 	  (7,499,616)
Net cash flows used in financing activities		   - 	  (7,499,616)	  - 	  (7,499,616)
Net decrease in cash and cash equivalents		   (76,391,896)	  (23,045,935)	  (77,243,641)	  (22,874,062)
Cash and cash equivalents at beginning of the year		   122,742,366 	  145,788,301 	  121,055,083 	  143,929,145 
Cash and cash equivalents at end of the year (Note 6)		   46,350,470 	  122,742,366 	  43,811,442 	  121,055,083
 
Supplemental cash flows information					   
Significant non-cash transaction:					   
Receivable from and loan to an unrelated party increase					   
   from reversal of bad debt and doubtful accounts		   - 	  (9,651,011)	  - 	  (9,651,011)
Liabilities from purchase of equipment		   17,759,580 	  19,768,250 	  17,759,580 	  19,768,250 

Statements of cash flows (Continued)

The accompanying note are an integral part of the financial statements

For the years ended 31 December 2012

Internet Thailand Public Company Limited And its subsidiary
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1.	 General information
		  Internet Thailand Public Company Limited (“the Company”) is a public company incorporated and domiciled 

in Thailand. The Company listed on the Stock Exchange of Thailand on 14 November 2001 and has been engaging 
in the provision of telecommunication services including internet access services. The Company’s registered office 
is located at No. 1768 Thai Summit Tower, 10th - 12th Floors, and the IT Floor, New Petchburi Road, Bangkapi 
Sub-district, Huay Khwang District, Bangkok.

2.	 Basis of preparation
2.1	 Basis for preparation of the financial statements
		  The financial statements have been prepared in accordance with accounting standards enunciated under the 

Accounting Professions Act B.E. 2547 and their presentation has been made in compliance with the stipulations 
of the Notification of the Department of Business Development dated 28 September 2011, issued under the 
Accounting Act B.E. 2543, except for the early adoption of Thai Accounting Standard No. 12 “Income taxes” as 
announced in the Report Gazette on 26 May 2010.

		  The financial statements in Thai language are the official statutory financial statements of the Company. The 
financial statements in English language have been translated from the Thai language financial statements.

		  The financial statements have been prepared on a historical cost basis except where otherwise disclosed in 
the accounting policies.

2.2	 Basis of consolidation
(a)	 The consolidated financial statements include the financial statements of Internet Thailand Public Company 

Limited (“the Company”) and subsidiary company (“the subsidiary”)
Revenue included as a
					     Assets as a percentage	 percentage to the
					     to the consolidated	 consolidated total
				    Percentage of	 totals as at	 revenues for the year
			   Country of	 shareholding	 31 December	 31 December
	 Company’s name	 Type of business	 incorporation	 2012	 2011	 2012	 2011	 2012	 2011	
			   %	 %	 %	 %	 %	 %
	 Mandala	 Telecommunication	 Thailand	 99.99	 99.99	 0.66	 0.72	 0.80	 1.65
	 Communications	 Business and
	 Co., Ltd.	 Related services

	 (b)	Subsidiary is fully consolidated, being the date on which the Company obtains control, and continue to be 
consolidated until the date when such control ceases.

	 (c)	 The financial statements of the subsidiary are prepared using the same significant accounting policies as the 
company.

	 (d)	Material balances and transactions between the Company and its subsidiary company have been eliminated 
from the consolidated financial statements. 

	 (e)	 Non-controlling interests represent the portion of profit or loss and net assets of the subsidiary that is not 
held by the Company and are presented separately in the consolidated profit or loss and within equity in the 
consolidated statement of financial position. 

2.3		  The separate financial statements, which present investment in a subsidiary and an associate under the cost 
method, have been prepared solely for the benefit of the public.

3. 	 New accounting standards issued during the years not yet effective
		  The Federation of Accounting Professions issued the following new/revised accounting standards that are 

effective for fiscal years beginning on or after 1 January 2013.
	 Accounting standards:
		  TAS 12 	 Income Taxes
		  TAS 20 (revised 2009)	 Accounting for Government Grants and Disclosure of Government Assistance

Note to Financial Statements
For the years ended 31 December 2012

Internet Thailand Public Company Limited And its subsidiary
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	 TAS 21 (revised 2009)	 The Effects of Changes in Foreign Exchange Rates
	 Financial Reporting Standard:
	 TFRS 8	 Operating Segments
	 Accounting Standard Interpretations:
	 SIC 10	 Government Assistance - No Specific Relation to Operating Activities
	 SIC 21	 Income Taxes - Recovery of Revalued Non-Depreciable Assets
	 SIC 25	 Income Taxes - Changes in the Tax Status of an Entity or its Shareholders
		  The Company and subsidiary’s management believe that these accounting standards will not have any 

significant impact on the financial statements for the year when they are initially applied.
		  In addition, the Federation of Accounting Professions has issued Notification No. 30/2555 - 34/2555, published 

in the Royal Gazette on 17 January 2013, mandating the use of accounting treatment guidance and accounting 
standard interpretations as follows.

											           Effective date
	 Accounting Treatment Guidance for Transfers of Financial Assets		  1 January 2013
	 Accounting Standard Interpretation:	
	 SIC 29	 Service Concession Arrangements: Disclosures			   1 January 2014
	 Financial Reporting Standard Interpretations:	
	 TFRIC 4 	 Determining whether an Arrangement contains a Lease		  1 January 2014
	 TFRIC 12	 Service Concession Arrangements					    1 January 2014
	 TFRIC 13	 Customer Loyalty Programmes					     1 January 2014
		  The management of the Company and its subsidiary have assessed the effect of these standards and believes 

that Accounting Treatment Guidance for Transfers of Financial Assets, SIC 29, TFRIC 4 and TFRIC 12 are not relevant 
to the business of the Company and its subsidiary. Management is still evaluating the first-year impact to the 
financial statements of the adoption of TFRIC 13 and has not yet to reach a conclusion.

4.	 Significant accounting policies
4.1	 Revenue and expense recognition
	 (a)	Sales of goods
		  Sales of goods are recognised when the significant risks and rewards of ownership of the goods have passed 

to the buyer. Sales are the invoiced value, excluding value added tax, of goods supplied after deducting discounts 
and allowances.

	 (b) Rendering of service
		  Service revenue under operating contracts are recognised as revenue under the percentage of completion 

method. The expected loss on unprofitable contracts is recognised as soon as such loss can be forseen.
		  Internet services income is recognised as revenue based on actual time usage. 
		  Other services income is recognised as revenue when services have been rendered with reference to the 

stage of completion.
	 (c)	Interest income and dividends income
		  Interest income is recognised as an accrual basis based on the effective interest rate. Dividend income is 

recognised when the right to receive the dividends is established.
	 (d) Expenses
		  Expenses are recognised on an accrual basis.
4.2	 Cash and cash equivalents
		  Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid short-term investments 

with an original maturity of three months or less and not subject to withdrawal restrictions. 
4.3	 Trade and other receivables and allowance for doubtful accounts
		  Trade and other receivables are stated at the net realisable value. Allowance for doubtful accounts is provided 

for the estimated losses that may be incurred in collection of receivables. The allowance is generally based on 
collection experience and analysis of debt aging. 

4.4	 Unbilled service income receivables
		  The Company records the excess of recognised service income and service income for which invoices have 

been issued under the caption of “unbilled service income receivables” which has been shown as current assets 
in the statements of financial position.
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4.5 	Finance lease receivables
	 Finance lease receivables are stated at outstanding balances net off deferred interest income and unearned 

related service income and allowance for doubtful accounts (if any).

4.6	 Inventories
	 Inventories are valued at the lower of cost and net realisable value. Cost is determined by the first-in, first-out 

method. The Company sets up provision for diminution in value of inventories when inventories were obsolete, 
slow-moving or deteriorated. 

4.7 	Investments
	 a)	 Short-term investment included promissory notes, term deposit with banks with maturity period of longer 

than 3 months but not longer than one year or term deposits with banks with an original maturity of three 
months or less, which the Company and its subsidiary intend to roll-over or reinvest when due.

	 b)	 Investments in available-for-sale securities are stated at fair value. Changes in the fair value of these securities 
are recorded as a separate item in shareholders’ equity, and will be recorded in profit of loss when the securities 
are sold.

	 c)	 Investment in associated company is accounted for in the consolidated financial statements using the equity 
method.

	 d)	 Investments in subsidiary and associated company are accounted for in the separate financial statements 
using the cost method.

			   The fair value of marketable securities is based on the latest bid price of the last working day of the year. The 
fair value of debt instruments is determined based on yield rates quoted by the Thai Bond Market Association 
or yield rate of government bond adjusted by an appropriate risk factor, as the case may be. The fair value of 
unit trusts is determined from their net asset value. 

			   The weighted average method is used for computation of the cost of investments. 
			   In the event the Company reclassifies investments from one type to another, such investments will be 

readjusted to their fair value as at the reclassification date. The difference between the carrying amount of 
the investments and the fair value on the date of reclassification are recorded in profit or loss or recorded as 
surplus (deficit) from changes in the value of investments in shareholders’ equity, depending on the type of 
investment that is reclassified. 

			   On disposal of an investment, the difference between net disposal proceeds and the carrying amount 
of the investment is recognised in profit or loss. If the Company disposes of only part of the investment, the 
carrying value per share used to calculate the cost of the portion sold is determined using the weighted 
average method.

4.8	 Leasehold improvements and equipment
		  Leasehold improvement and equipment are stated at cost or revalued amount less accumulated depreciation 

and allowance for loss on impairment of assets (if any).
	 Depreciation of leasehold improvements and equipment is calculated by reference to their costs or the revalued 

amount, on the straight-line basis over the following estimated useful lives: 
	 Leasehold improvement	 a lease period of 3 years	
		  Network equipment 	 5 and 10 years
		  Computer equipment	 5 years
		  Office equipment	 5 years
		  Motor vehicles	 5 years
	 Depreciation is included in determining income.

4.9	 Intangible assets
		  The intangible assets are carried at cost less any accumulated amortisation and any accumulated impairment 

losses (if any). 
		  Intangible assets with finite lives are amortised on a systematic basis over the economic useful life and tested 

for impairment whenever there is an indication that the intangible asset may be impaired. The amortisation 
period and the amortisation method of such intangible assets are reviewed at least at each financial year end. 
The amortisation expense is charged to profit or loss.

		  The Company’s intangible assets with finite useful lives consist of software licenses and softwares, which have 
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an estimated useful life of 10 years.

4.10	Related party transactions
		  Related parties comprise enterprises and individuals that control, or are controlled by, the Company, whether 

directly or indirectly, or which are under common control with the Company.
		  They also include associated company and individuals which directly or indirectly own a voting interest in 

the Company that gives them significant influence over the Company, key management personnel, directors, 
and officers with authority in the planning and direction of the Company’s operations.

4.11	Long-term leases 
		  Leases of property, plant or equipment which transfer substantially all the risks and rewards of ownership are 

classified as finance leases. Finance leases are capitalised at the lower of the fair value of the leased assets and 
the present value of the minimum lease payments. The outstanding rental obligations, net of finance charges, 
are included in long-term payables, while the interest element is charged to profit or loss over the lease period. 
The asset acquired under finance leases is depreciated over the shorter of the useful life of the asset and the 
lease period.

 		  Operating lease payments are recognised as an expense in profit or loss on a straight line basis over the lease 
term.

4.12	Foreign currency 
		  Transactions in foreign currencies are translated into Baht at the exchange rate ruling at the date of the 

transaction. Monetary assets and liabilities denominated in foreign currencies are translated into Baht at the 
exchange rate ruling at the end of reporting period.

		  Gains and losses on exchange are included in determining income.

4.13	Impairment of assets
		  At the end of each reporting period, the Company and its subsidiary perform impairment reviews in respect 

of the property, plant and equipment and other intangible assets whenever events or changes in circumstances 
indicate that an asset may be impaired. The Company and its subsidiary also carry out annual impairment 
reviews in respect of intangible assets with indefinite useful lives. An impairment loss is recognised when the 
recoverable amount of an asset, which is the higher of the asset’s fair value less costs to sell and its value in use, 
is less than the carrying amount. In determining value in use, the estimated future cash flows are discounted 
to their present value using a pre-tax discount rate that reflects current market assessments of the time value 
of money and the risks specific to the asset. In determining fair value less costs to sell, an appropriate valuation 
model is used. These calculations are corroborated by a valuation model that, based on information available, 
reflects the amount that the Company and its subsidiary could obtain from the disposal of the asset in an arm’s 
length transaction between knowledgeable, willing parties, after deducting the costs of disposal. 

		  An impairment loss is recognised in profit or loss. 

4.14	Employee benefits
	 Short-term employee benefits
		  Salaries, wages, bonuses and contributions to the social security fund are recognised as expenses when 

incurred.
	 Post-employment benefits
	 Defined contribution plans
 		  The Company and its employees have jointly established a provident fund. The fund is monthly contributed 

by employees and by the Company. The fund’s assets are held in a separate trust fund and the Company’s 
contributions are recognised as expenses when incurred.

	 Defined benefit plans
 		  The Company has obligations in respect of the severance payments it must make to employees upon retirement 

under labor law. The Company treats these severance payment obligations as a defined benefit plan. 
		  The obligation under the defined benefit plan is determined by a professionally qualified independent actuary, 

using the projected unit credit method. Such determination is made based on various assumptions, including 
discount rate, future salary increase rate, staff turnover rate, mortality rate, and inflation rates.

		  Actuarial gains and losses arising from post-employment benefits are recognised immediately in profit or 
loss. 
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		  For the first-time adoption of TAS 19 Employee Benefits, the Company elected to recognise the transitional 
liability, which exceeds the liability that would have been recognised at the same date under the previous 
accounting policy, through an adjustment to the beginning balance of retained earnings in the current period.

4.15	Provision
		  Provisions are recognised when the Company and its subsidiary have a present obligation as a result of a 

past event, it is probable that an outflow of resources embodying economic benefits will be required to settle 
the obligation, and a reliable estimate can be made of the amount of the obligation. 

4.16	Income tax
		  Income tax expense represents the sum of corporate income tax currently payable and deferred tax.	
	 Current tax
		  Current income tax is provided in the accounts at the amount expected to be paid to the taxation authorities, 

based on taxable profits determined in accordance with tax legislation.
	 Deferred tax
		  Deferred income tax is provided on temporary differences between the tax bases of assets and liabilities 

and their carrying amounts at the end of each reporting period, using the tax rates enacted at the end of the 
reporting period. 

		  The Company recognises deferred tax liabilities for all taxable temporary differences while it recognises 
deferred tax assets for all deductible temporary differences and tax losses carried forward to the extent that it 
is probable that future taxable profit will be available against which such deductible temporary differences and 
tax losses carried forward can be utilised.

		  At each reporting date, the Company reviews and reduces the carrying amount of deferred tax assets to 
the extent that it is no longer probable that sufficient taxable profit will be available to allow all or part of the 
deferred tax asset to be utilised.

		  The Company records deferred tax directly to shareholders’ equity if the tax relates to items that are recorded 
directly to shareholders’ equity.

5.	 Use of accounting estimates
		  The preparation of financial statements in conformity with generally accepted accounting principles at times 

requires management to make subjective judgements and estimates regarding matters that are inherently 
uncertain. These judgements and estimates affect reported amounts and disclosures; and actual results could 
differ from these estimates. Significant judgements and estimates are as follows:

5.1	 Leases 
		  In determining whether a lease is to be classified as an operating lease or finance lease, the management is 

required to use judgement regarding whether significant risk and rewards of ownership of the leased asset has 
been transferred, taking into consideration terms and conditions of the arrangement. 

5.2	 Allowance for doubtful accounts 
		  In determining an allowance for doubtful accounts, the management needs to make judgement and estimates 

based upon, among other things, past collection history, aging profile of outstanding debts and the prevailing 
economic condition.

5.3 	Fair value of financial instruments
		  In determining the fair value of financial instruments that are not actively traded and for which quoted market 

prices are not readily available, the management exercise judgement, using a variety of valuation techniques 
and models. The input to these models is taken from observable markets, and includes consideration of liquidity, 
correlation and longer-term volatility of financial instruments.

5.4	 Impairment of equity investments
		  The Company treats available-for-sale investments and other investments as impaired when there has been a 

significant or prolonged decline in the fair value below their cost or where other objective evidence of impairment 
exists. The determination of what is “significant” or “prolonged” requires judgement of the management.

5.5 	Impairment of investment in subsidiary
		  In considering impairment of investment in a subsidiary, the Company assesses the fair value of investment 

in its subsidiary by the present value of future cash flows generated by the subsidiary, discounted by a discount 
rate determined by the Company’s management. The cash flow projections based on financial budgets covering 
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a five-year period, which reflect the subsidiary’s business plan, growth rates and expense to revenue ratios. 
The value derived from the afore-mentioned method may vary due to changes in competitive forces, revenue 
structure, cost structure, industrial conditions and economic conditions.

5.6 	Equipment and depreciation
		  In determining depreciation of plant and equipment, the management is required to make estimates of the 

useful lives and residual values of the plant and equipment and to review estimate useful lives and residual 
values when there are any changes. 

		  In addition, the management is required to review property, plant and equipment for impairment on a 
periodical basis and record impairment losses when it is determined that their recoverable amount is lower than 
the carrying amount. This requires judgements regarding forecast of future revenues and expenses relating to 
the assets subject to the review.

5.7 	Intangible assets
		  The initial recognition and measurement of intangible assets, and subsequent impairment testing, require 

management to make estimates of cash flows to be generated by the asset or the cash generating units and to 
choose a suitable discount rate in order to calculate the present value of those cash flows.

5.8 	Deferred tax assets
		  Deferred tax assets are recognised in respect of temporary differences only to the extent that it is probable 

that taxable profit will be available against which these differences can be utilised. Significant management 
judgement is required to determine the amount of deferred tax assets that can be recognised, based upon the 
likely timing and level of estimate future profits. In addition, the management has to use their judgement to 
prepare the Company’s financial projections to determine the provision for impairment of deferred tax assets 
in the account.

5.9	 Post-employment benefits under defined benefit plans
		  The obligation under the defined benefit plan is determined based on actuarial techniques. Such determination 

is made based on various assumptions, including discount rate, future salary increase rate, mortality rate and 
staff turnover rate.

5.10	Litigation 
		  The Company has contingent liabilities as a result of litigation. The Company’s management has used judgment 

to assess of the results of the litigation and found that it is probable that loss will incur. Therefore, it recorded 
contingent liabilities with estimated future loss. 

6.	 Cash and cash equivalents
(Unit:Baht)

			   Consolidated financial statements	 Separate financial statements
			   2012	 2011	 2012	 2011
Cash		  485,767	 477,737	 473,639	 466,512
Cash at banks - at call	 32,861,545	 112,199,794	 30,334,645	 10,523,736

Highly liquid short-term investments	 13,003,158	 10,064,835	 13,003,158	 10,064,835

Total cash and cash equivalents	 46,350,470	 122,742,366	 43,811,442	 121,055,083
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7.	 Current investments
(Unit:Baht)

			   Consolidated and Separate financial statements
			   2012	 2011
			   Cost	 Fair value	 Cost	 Fair value
Short-term investments				  
	 Term deposits with banks	 3,796,320	 3,796,320	 11,808,814	 11,808,184
	 Promissory notes	 861,944	 861,944	 26,445,923	 26,445,923
Total short-term investments	 4,658,264	 4,658,264	 38,254,737	 38,254,737
Available-for-sale securities				  
	 Equity securities	 14,108,868	 15,331,032	 10,993,953	 10,299,212
	 Debt securities	 171,468,892	 171,957,956	 220,318,411	 220,442,741
Total available-for-sale securities	 185,577,760	 187,288,988	 231,312,364	 230,741,953
Less: 	 Unrealised loss on changes in 
		  values of investments	 1,711,228	 -	 (570,411)	 -
Available-for-sale securities - net	 187,288,988	 187,288,988	 230,741,953	 230,741,953
Total current investments	 191,947,252	 191,947,252	 268,996,690	 268,996,690
Less: 	 Current investments subject to 
		  withdrawal restrictions	 (3,785,000)	 (3,785,000)	 (11,785,000)	 (11,785,000)
Current investments - net	 188,162,252	 188,162,252	 257,211,690	 257,211,690

		  As at 31 December 2012, the Company’s term deposits amounting to Baht 3.8 million (2011: Baht 11.8 million), 
has been pledged with a bank as collateral against letters of guarantee issued by banks on behalf of the Company 
as already described in Note 26.

8. 	 Related party transactions 
		  The National Science and Technology Development Agency (“NSTDA”), CAT Telecom Public Company 

Limited (“CAT Telecom”) and TOT Public Company Limited (“TOT”) hold 17%, 16% and 16% of the Company’s 
equity interest, respectively, and have representatives on the Company’s Board of Directors. They are therefore 
considered related parties.

		  Mandala Communications Co., Ltd. and Netbay Co., Ltd. are a subsidiary and an associate, respectively.

8.1 	Transaction during the years 
		  During the years, the Company had significant business transactions with its related parties. Such transactions, 

which are summarised below, arose in the ordinary course of business and were concluded on commercial terms 
and bases agreed upon between the Company, its subsidiary and those related parties.
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Unit:Baht)
	 Consolidated financial	 Separate financial 	 Transfer
	 statements	 statements	 Pricing Policy
			   2012	 2011	 2012	 2011

	 Transactions with subsidiary company
	 (eliminated from the consolidated financial statements)

Other income	 -	 -	 129,000	 336,000	 Market 
priceEquipment rental expenses	 -	 -	 1,555,376	 1,752,192	 Market price
Service expenses	 -	 -	 400,000	 2,400,000	 Market price	
Transactions with associated company	
Service income	 1,936,878	 1,168,328	 1,936,878	 1,168,328	 Market price
Transactions with related companies	
Service income	 5,588,073	 (10,024,402)	 5,588,073	 (10,024,402)	 Construction
							       contract: contract 
							       price, other: 
							       market price
Service expenses	 41,844,500	 65,925,853	 41,844,500	 65,925,853	 Construction
							       contract: contract 
							       price, other: 

							       market price

8.2	 Outstanding balances at the end of the years
		  As at 31 December 2012 and 2011, the balances of the accounts between the Company, its subsidiary and 

those related companies are as follows:
(Unit: Baht)

			   Consolidated	 Separate
			   financial statements	 financial statements
			   2012	 2011	 2012	 2011	

Trade and other receivables - related parties (Note 9)
		  Subsidiary	 -	 -	 20,408	 7,275	

	 Associated company	 -	 8,025	 -	 8,025
		  Related company (The Company’s shareholder)	 2,334,881	 2,494,064	 2,334,881	 2,494,064
	  Total trade and other receivables - related parties	 2,334,881	 2,502,089	 2,355,289	 2,509,364
	 Trade and other payables - related parties (Note18)
		  Subsidiary	 -	 -	 690,817	 1,379,125
		  Related company (The Company’s shareholder)	 797,546	 5,039,115	 797,546	 5,039,115
	 Total trade and other payables - related parties	 797,546	 5,039,115	 1,488,363	 6,418,240

8.3	 Directors and management’s remuneration
		  During the years ended 31 December 2012 and 2011, the Company and its subsidiary had employee benefit 

expenses of their directors and management as below.
 (Unit: Baht)
			   Consolidated	 Separate
			   financial statements	 financial statements
			   2012	 2011	 2012	 2011
	 Short-term employee benefits	 14,027,725	 20,246,298	 14,027,725	 20,246,298
	 Post-employment benefits	 472,360	 320,679	 472,360	 320,679
	 Termination benefits 	 -	 5,788,229	 -	 5,788,229
	 Total	 14,500,085	 26,355,206	 14,500,085	 26,355,206
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9.	 Trade and other receivables
		  The balance of trade and other receivables as at 31 December 2012 and 2011, aged on the basis of due dates, 

are summarised below.

			   Consolidated	 Separate
			   financial statements	 financial statements
			   2012	 2011	 2012	 2011
	 Trade accounts receivable - related parties
	 Aged on the basis of due dates
		  Not yet due	 20,437	 215,064	 40,845	 222,340
		  Past due
	  		  Up to 3 months	 26,964	 237,580	 26,964	 237,580 	

		  3 - 6 months	 -	 250,853	 -	 250,852
			   6 - 12 months	 84,229	 494,261	 84,229	 494,261
			   Over 12 months	 2,203,251	 1,304,331	 2,203,251	 1,304,331	

Total		  2,334,881	 2,502,089	 2,355,289	 2,509,364
	 Less: Allowance for doubtful debts	 -	 -	 -	 -	

Total trade accounts receivable - 
		  related parties - net	 2,334,881	 2,502,089	 2,355,289	 2,509,364
	 Trade accounts receivable - unrelated parties
	 Aged on the basis of due dates
		  Not yet due	 65,839,312	 30,500,006	 65,839,312	 30,307,490
			   Past due
			   Up to 3 months	 14,373,068	 3,321,635	 14,373,068	 3,321,635	

 		  3 - 6 months	 1,100,629	 475,075	 1,100,629	 475,075
			   6 - 12 months	 149,642	 1,648,595	 149,642	 1,648,595
			   Over 12 months	 6,834,213	 4,909,195	 6,834,213	 4,909,195
	 Total		  88,296,864	 40,854,506	 88,296,864	 40,661,990
	 Less: Allowance for doubtful debts	 (6,878,559)	 (6,523,185)	 (6,878,559)	 (6,523,185)
	 Total trade accounts receivable - 
		  unrelated parties, net	 81,418,305	 34,331,321	 81,418,305	 34,138,805
	 Total trade accounts receivable - net	 83,753,186	 36,833,410	 83,773,594	 36,648,169
	 Other receivables 
	 Interest receivable	 1,239,735	 1,036,539	 1,239,735	 1,036,539
	 Other receivables	 16,177	 21,182	 16,177	 21,182	
	 Total other receivables	 1,255,912	 1,057,721	 1,255,912	 1,057,721
	 Trade and other receivables - net	 85,009,098	 37,891,131	 85,029,506	 37,705,890

10.	 Receivable from and loan to an unrelated party
		  Loan to an unrelated party is a Baht-denominated loan granted to a company and secured by a personal 

guarantee. The loan bore interest at the rate of 7% per annum and was due for repayment in May 2007. However, 
as at 31 December 2012 and 2011, the Company set allowance for doubtful accounts on the principal balance of 
Baht 18 million and the interest receivable of Baht 1.06 million because the borrower had defaulted on payment 
and the Company had sought collection until the agreement expired. Currently, the Court of First Instance already 
rendered its judgment. However, the Company disagreed with several issues in the judgment and lodged an 
appeal. The borrower sued the Company on the grounds that the Company violated the confidentiality clause 
and disclosed the co-service agreement. The Court of First Instance ruled in favour of the Company but, the 
borrower lodged an appeal.

		  The Company has other receivable arising from an agreement to assign the aerial photographing of Bangkok 
amounting to Baht 25 million, since the supplier was unable to deliver work to the Company in accordance 
with the conditions of the agreement. The Company therefore sued such supplier and set aside an allowance 
for doubtful accounts for this amount in full. During 2011, the Civil Court rendered its final judgment, calling 
the supplier to pay the receivable plus interest amounting to Baht 19.3 million to the Company. The Company 
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therefore reversed provision for doubtful accounts previously set up. However, subsequently, that company 
could not pay the receivable amounts to the Company as the court’s judgement. The Company therefore set up 
allowance for doubtful accounts for this amount in full during the current year.

11.	 Inventories
(Unit:Baht)

	 Consolidated and seperate financial statements
	 Decrease to net realisable
	 Cost	 value of inventory	 Inventories - net
			   2012	 2011	 2012	 2011	 2012	 2011
Finished goods	 6,451,035	 4,788,360	 -	 -	 6,451,035	 4,788,360
Office supplies	 -	 79,783	 -	 -	 -	 79,783
Inventories - net	 6,451,035	 4,868,143	 -	 -	 6,451,035	 4,868,143

12.	 Other current assets
(Unit: Baht)

	 Consolidated financial statements	 Separate financial statements

			   2012	 2011	 2012	 2011
Corporate income tax receivable	 36,431,965	 31,102,070	 35,833,904	 30,631,528
Unclaimed input tax	 5,796,569	 6,401,068	 5,783,773	 6,381,872
Prepaid expenses	 3,635,800	 3,458,350	 3,632,105	 3,428,127
Other current assets	 109,344	 135,004	 109,344	 135,004

Total other current assets 	 45,973,678	 41,096,492	 45,359,126	 40,576,531

13.	 Finance lease receivables
		  The Company procured and provided leasing of electronic data capture machines to certain financial institutions 

and computers under finance lease agreements with the terms of 3 years.
		  As at 31 December 2012 and 2011, the future minimum installments to be received under finance lease 

agreements were as follows:
Unit:Baht)

	 Consolidated and
	 separate financial statements
			   2012	 2011
Minimum installments to be received within one year	 -	 -
Minimum installments to be received longer than one year	 1,224,000	 1,224,000
Finance lease receivables	 1,224,000	 1,224,000
Less:	 Deferred interest income	 -	 -
		  Unearned related service income	 -	 -

Finance lease receivables - net	 1,224,000	 1,224,000

14.	 Investment in subsidiary company
		  Details of investment in subsidiary company as presented in separate financial statements is as follows:

Unit:Baht)
	 Seperate financial statements
	 Allowance of diminution in value of inventory
				    Dividend received
Company’s name	 Paid-up capital	 Shareholding percentage	 Cost	 during the years
			   2012	 2011	 2012	 2011	 2012	 2011	 2012	 2011
					     (%)	 (%)
Mandala 	 5,000,000	 5,000,000	 99.99	 99.99	 4,999,960	 4,999,960	 -	 -
	 Communications
	 Co., Ltd.	
							       4,999,960	 4,999,960	 -	 -
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15.	 Investment in associated company
15.1 	Details of associated company

(Unit:Baht)
					     Consolidated financial 	 Separate financial
					     statements	 statements
Company’s	 Nature of			   Carrying amounts	 Carrying amounts
	 name	 business	 Paid-up capital		  based on equity method	 based on cost method
			   2012	 2011	 2012	 2011	 2012	 2011	 2012	 2011
					     (%)	 (%)
Net Bay Co., Ltd.	 Provision 	 90,000,000	 50,000,000	 39.99	 39.99	 45,756,246	 35,117,172	 35,999.900	 19,999,900
			   and development of 
			   electronics system
								        45,756,246	 35,117,172	 35,999,900	 19,999,900

		  By resolution of the Extraordinary General Meeting of shareholders of Netbay Co., Ltd. held on 18 July 2012, 
it has approved to increase its registered share capital from Baht 50 million (5,000,000 ordinary shares of Baht 10 
each) to Baht 90 million (9,000,000 ordinary shares of Baht 10 each), through the issuance of additional 4,000,000 
ordinary shares with a par value of Baht 10 each offering to its existing shareholders. The Company exercised its 
rights to purchase of that additional shares of Baht 20 million to maintain its shareholding proportion.

15.2	Share of profit and dividend received
		  During the years, the Company has recognised its share of profit from investment in associated company in 

the consolidated financial statements and dividend income in the separate financial statements as follows:
(Unit:Baht)

		  Consolidated 	 Separate
		  financial statements	 financial statements
		  Share of profit from investment in	 Dividend received
	 Company’s name	 an associate during the years	  during the years
			   2012	 2011	 2012	 2011
Net Bay Co., Ltd.	 10,638,986	 10,826,857	 15,999,920	 9,699,951
			   10,638,986	 10,826,857	 15,999,920	 9,699,951

15.3	Summarised financial information of associated company
		  Financial information of the associated company is summarised below.

(Unit: Million Baht)
	 Paid-up capital	 Total assets	 Total liabilities	 Total revenues for the	 Net incom for the
	 as at	 as at	 as at	 years ended	 years ended
Company’s name	 31 December	 31 December	 31 December	 31 December	 31 December
	 2012	 2011	 2012	 2011	 2012	 2011	 2012	 2011	 2012	 2011
Net Bay Co., Ltd.	 90,000,000	 50,000,000	 141,117,647	 115,262,064	 26,910,136	 27,954,884	 123,451,499	125,552,767	 26,597,466	 26,696,510
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16.	 Leasehold improvements and equipment
(Unit:Baht)

	 Consolidated financial statements
			   Leasehold	 Network		  Office	 Assets under
			   improvements	 equipment	 Computers	 equipment	 installation	 Total
Cost
1 January 2011	 34,986,736	 221,323,405	 13,816,597	 49,486,888	 671,940	 320,285,566
Acquisition	 -	 5,130,000	 282,098	 890,555	 26,771,092	 33,073,745
Transfer in (out)	 (33,028,246)	 (2,605,588)	 (6,732,450)	 (15,635,387)	 -	 (58,001,671)
31 December 2011	 1,958,490	 223,847,817	 7,366,245	 34,742,056	 27,443,032	 295,357,640
Acquisition	 13,394,307	 25,558,453	 487,700	 3,954,661	 54,217,674	 97,612,795
Disposals	 -	 (9,846,288)	 (1,218,758)	 (1,833,763)	 -	 (12,898,809)
Transfer in (out)	 1,665,050	 73,175,655	 -	 -	 (74,840,705)	 -
31 December 2012	 17,017,847	 312,735,637	 6,635,187	 36,862,954	 6,820,001	 380,071,626
Accumulated depreciation
1 January 2011	 34,437,104	 177,953,942	 11,567,641	 48,048,192	 -	 272,006,879
Depreciation for the year	 284,036	 12,093,509	 822,097	 525,178	 -	 13,724,820
Accumulated depreciation						    
   on disposals	 (33,028,077)	 (2,602,221)	 (6,718,870)	 (15,628,174)	 -	 (57,977,342)
31 December 2011	 1,693,063	 187,445,230	 5,670,868	 32,945,196	 -	 227,754,357
Depreciation for the year	 693,466	 15,778,759	 775,890	 877,765	 -	 18,125,880
Accumulated depreciation						    
   on disposals	 -	 (9,575,609)	 (1,198,490)	 (1,816,922)	 -	 (12,591,021)
31 December 2012	 2,386,529	 193,648,380	 5,248,268	 32,006,039	 -	 233,289,216
Net book value	
31 December 2011	 265,427	 36,402,587	 1,695,377	 1,796,860	 27,443,032	 67,603,283
31 December 2012	 14,631,318	 119,087,257	 1,386,919	 4,856,915	 6,820,001	 146,782,410
Depreciation for the year
2011 (Baht 12.9 million included in services cost, and the balance in selling and administrative expenses)		  13,724,820
2012 (Baht 16.5 million included in services cost, and the balance in selling and administrative expenses)		  18,125,880
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(Unit:Baht)
	 Separate financial statements
			   Leasehold	 Network		  Office	 Assets under
			   improvements	 equipment	 Computers	 equipment	 installation	 Total
Cost
1 January 2011	 34,974,736	 218,157,225	 13,707,797	 49,486,888	 671,940	 316,998,585
Acquisition	 -	 5,130,000	 253,126	 890,555	 26,771,092	 33,044,773
Disposals	 (33,028,246)	 (2,605,589)	 (6,647,550)	 (15,635,387)	 -	 (57,916,772)
31 December 2011	 1,946,490	 220,681,636	 7,313,373	 34,742,056	 27,443,032	 292,126,587
Acquisition	 13,394,307	 25,558,452	 487,700	 3,954,661	 54,217,674	 97,612,794
Disposals	 -	 (9,846,288)	 (1,218,758)	 (1,833,763)	 -	 (12,898,809)
Transfer in (out)	 1,665,050	 73,175,655	 -	 -	 (74,840,705)	 -
31 December 2012	 17,005,847	 309,569,455	 6,582,315	 36,862,954	 6,820,001	 376,840,572
Accumulated depreciation
1 January 2011	 34,425,104	 176,190,521	 11,508,363	 48,048,192	 -	 270,172,180
Depreciation for the year	 284,036	 11,462,141	 880,163	 525,178	 -	 13,071,518
Accumulated depreciation on disposals	 (33,028,076)	 (2,602,222)	 (6,647,392)	 (15,628,174)	 -	 (57,905,864)
31 December 2011	 1,681,064	 185,050,440	 5,661,134	 32,945,196	 -	 225,337,834
Depreciation for the year	 693,466	 15,219,996	 765,316	 877,765	 -	 17,556,543
Accumulated depreciation on disposals	 -	 (9,575,609)	 (1,198,490)	 (1,816,922)	 -	 (12,591,021)
31 December 2012	 2,374,530	 190,694,827	 5,227,960	 32,006,039	 -	 230,303,356
Net book value	
31 December 2011	 265,426	 35,631,196	 1,652,239	 1,796,860	 27,443,032	 66,788,753
31 December 2012	 14,631,317	 118,874,628	 1,354,355	 4,856,915	 6,820,001	 146,537,216
Depreciation for the year
2011 (Baht 12.9 million included in services cost, and the balance in selling and administrative expenses)		  13,071,518
2012 (Baht 16.5 million included in services cost, and the balance in selling and administrative expenses)		  17,556,543

		  As at 31 December 2012, certain equipment items have been fully depreciated but are still in use. The gross 
carrying amount before deducting accumulated depreciation of those assets amounted to approximately Baht 
197 million (2011: Baht 199 million) (the Company only: Baht 194 million, 2011: Baht 199 million).

		  In December 2012, the Company negotiated with one of the suppliers to call for a penalty amounting to 
Baht 7.7 million subject to delay of network equipment installation, which had already been completed install 
during the year. Such supplier agreed to repay the penalty by offset with the goods or services prices which the 
Company will purchase in the future. The Company’s Board of Directors have already approved a construction 
project which has to purchase goods and services from that supplier at the amount cover such penalty. The 
Company recorded this penalty as other income in the income statement of current year.

17.	 Intangible assets 
		  The net book value of intangible assets as at 31 December 2012 and 2011 is presented below.
	 (Unit: Baht)

			   Computer software
			   Consolidated 	 Separate
			   financial statements	 financial statements
As at 31 December 2012		
Cost		  46,150,686	 46,116,136
Less  Accumulated amortisation	 (26,267,159)	 (26,249,455)
Net book value	 19,883,527	 19,866,681
As at 31 December 2011		
Cost		  34,642,739	 34,608,190
Less: Accumulated amortisation	 (23,045,987)	 (23,032,044)
Net book value	 11,596,752	 11,576,146
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	 A reconciliation of the net book value of intangible assets for the years 2012 and 2011 is presented below.
(Unit:Baht)

	 Consolidated financial statements	 Separate financial statements
			   2012	 2011	 2012	 2011
Net book value at beginning of year	 11,596,752	 14,422,381	 11,576,146	 14,397,037
Acquisition of computer software	 11,507,947	 329,806	 11,507,947	 329,806
Amortisation	 (3,221,172)	 (3,155,435)	 (3,217,412)	 (3,150,697)
Net book value at end of year	 19,883,527	 11,596,752	 19,866,681	 11,576,146

18.	Trade and other payables
(Unit:Baht)

	 Consolidated financial statements	 Separate financial statements
			   2012	 2011	 2012	 2011
Trade accounts payable - related parties	 797,546	 5,039,115	 1,488,363	 6,418,240
Trade accounts payable - unrelated parties	 90,057,939	 94,214,032	 90,029,991	 94,209,979
Other payables for purchase of - equipment	 17,759,580	 19,768,250	 17,759,580	 19,768,250
Other payables	 5,077,776	 5,807,414	 5,072,124	 5,581,456
Accrued expenses	 8,012,685	 1,759,448	 7,961,685	 1,707,649

Total trade and other payables 	 121,705,526	 126,588,259	 122,311,743	 127,685,574

19.	Post-employment benefits for employees
19.1	Provident fund
		  The Company and its employees have jointly established a provident fund in accordance with the Provident 

Fund Act B.E. 2530. Both employees and the Company contribute to the fund monthly at the rate of 3% - 10% of 
basic salary base on their employment period. The fund, which is managed by Krung Thai Asset Management 
Public Company Limited, will be paid to employees upon termination in accordance with the fund rules. During 
the year 2012, the Company contributed Baht 3.5 million (2011: Baht 5.4 million) to the fund.

19.2	Provision for long-term employee benefits 
		  Provision for long-term employee benefits, which is compensations on employees’ retirement, was as follows:

(Unit:Baht)
	 Consolidated financial statements	 Separate financial statements
			   2012	 2011	 2012	 2011
Defined benefit obligation at beginning of year	 4,390,486	 5,749,108	 4,314,498	 5,705,507
Current service cost 	 935,403	 765,331	 914,414	 734,906
Interest cost 	 197,572	 258,710	 194,152	 256,748
Benefits paid during the year	 -	 (7,669,740)	 -	 (7,669,740)
Actuarial (gain) loss	 262,988	 5,287,077 	 258,440	 5,287,077
Defined benefit obligation at end of year	 5,786,449	 4,390,486	 5,681,504	 4,314,498

	 Long-term employee benefit expenses included in the profit or loss was as follows:

 	 (Unit: Baht)
	 Consolidated financial statements	 Separate financial statements
			   2012	 2011	 2012	 2011
Current service cost 	 935,403	 765,331	 914,414	 734,906
Interest cost 	 197,572	 258,710	 194,152	 256,748
Actuarial (gain) loss recognised during the year	 262,988	 5,287,077	 258,440	 5,287,077
Total expense recognized in profit or loss	 1,395,963	 6,311,118	 1,367,006	 6,278,731

Line items under which such expenses are included in profit or loss 
Cost of services and sales	 192,001	 322,163	 192,001	 322,163

Selling and administrative expenses	 1,203,962	 5,988,955	 1,175,005	 5,956,568
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	 Principal actuarial assumptions at the valuation date were as follows:0
	 Consolidated financial statements	 Separate financial statements

			   2012	 2011	 2012	 2011

			   (% per annum)	 (% per annum)	 (% per annum)	 (% per annum)
Discount rate	 4.5	 4.5	 4.5	 4.5
Future salary increase rate 
   (depending on age)	 5.0	 5.0	 5.0	 5.0

	 Staff turnover rate	 5.0	 5.0	 5.0	 5.0	
	 Amounts of defined benefit obligation for the current and previous periods are as follows:

(Unit: Baht)
			   Consolidated 	 Separate
			   financial statements	 financial statements
Year 2012	 5,786,449	 5,681,504

Year 2011	 4,390,486	 4,314,498

20.	Statutory reserve
		  Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is required to set aside 

to a statutory reserve at least 5% of its net income after deducting accumulated deficit brought forward (if 
any), until the reserve reaches 10% of the registered capital. The statutory reserve is not available for dividend 
distribution.

21.	Expenses by nature 
	 Significant expenses by nature are as follows:

(Unit: Baht)
	 Consolidated financial statements	 Separate financial statements

			   2012	 2011	 2012	 2011
Rental expenses from 
	 operating lease agreements	 56,381,256	 56,469,400	 56,273,016	 56,216,440
Salary and wages and other 
	 employee benefits	 72,073,583	 106,634,827	 70,942,389	 104,622,337
Depreciation expenses	 18,125,881	 13,724,820	 17,556,543	 13,071,518
Amortisation expenses	 3,221,172	 3,155,434	 3,217,411	 3,150,697

22.	 Income tax 
		  Income tax expenses in the statements of income for the years ended 31 December 2012 and 2011 were as 

follows:
(Unit: Baht)

	 Consolidated financial statements	 Separate financial statements

			   2012	 2011	 2012	 2011
Current income tax:				  
Current income tax charge	 -	 -	 -	 -
Deferred tax:				  
Relating to origination and reversal of 
	 temporary differences 	 (1,788,551)	 5,166,296	 (1,788,551)	 5,166,296
Effects of changes in the applicable 
	 tax rates	 -	 9,975,017	 -	 9,975,017
Income tax expense reported 

	 in the statement of income	 (1,788,551)	 15,141,313	 (1,788,551)	 15,141,313

		  As at 31 December 2012 and 2011 reconciliations between income tax expenses and the profit before income 
tax expenses for the year multiplied by applicable tax rate is as follows.
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(Unit: Baht)
	 Consolidated 	 Separate

	 financial statements	 financial   statements

			   2012	 2011	 2012	 2011
Accounting profit (loss) before income 
	 tax expenses	 (3,688,649)	 (68,517,443)	 1,862,650	 (70,010,764)
Applicable tax rate	 23%	 30%	 23%	 30%
Accounting profit (loss) before income 
	 tax expenses multiplied by 
	 applicable tax rate	 (1,469,389)	 (20,555,233)	 428,409	 (21,003,229)
Effects of changes in the applicable tax rates	 -	 9,975,017	 -	 9,975,017
Effects of:				  
Non-deductible expenses	 101,814	 -	 95,805	 -
Tax-exempt items	 (2,025,491)	 (5,261,974)	 (3,749,933)	 (4,813,978)
Tax effect on non utilised tax loss	 1,604,515	 30,983,503	 1,437,168	 30,983,503
Total		  (319,162)	 25,721,529	 (2,216,960)	 (26,169,525)
Income tax expenses reported in 

	 the statement of income	 (1,788,551)	 15,141,313	 (1,788,551)	 15,141,313

		  As of 31 December 2012 and 2011, the components of deferred tax assets and deferred tax liabilities are as 
follows:

(Unit:Baht)
	 Consolidated and
	 separate financial statements
			   2012	 2011
Deferred tax assets		
	 Allowance for doubtful accounts	 9,048,021	 7,046,744
	 Provision for liabilities	 -	 481,331
	 Accrued gratuities	 1,824	 6,620
	 Provision for long-term employee benefits	 1,136,300	 862,900
	 Loss on re-measuring available-for-sale investments	 (342,245)	 114,082
	 Provision for reduction cost of inventory	 -	 -
	 Tax losses 	 11,552,440	 11,552,440
Total		  21,396,340	 20,064,117

		  In October 2011, the cabinet passed a resolution to reduce the corporate income tax rate from 30% to 23% in 
2012, and then to 20% from 2013. In addition, in order to comply with the resolution of the cabinet, in December 
2011, the decreases in tax rates for 2012 - 2014 were enacted through a royal decree. The Company reflected the 
changes in tax rates in its deferred tax calculation, as presented above. 

		  As at 31 December 2012 the Company has unused tax losses totaling Baht 22 million, on which deferred tax 
assets have not been recognised the Company believes that they might not be used to offset taxable income in 
the future.

23.	Earnings per share
		  Basic earnings (loss) per share is calculated by dividing profit (loss) for the year attributable to equity holders 

of the Company (excluding other comprehensive income) by the weighted average number of ordinary shares 
in issue during the year.

		  The following table sets forth the computation of basic earnings (loss) per share:
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	 (Unit:Baht)
	 Consolidated financial statements	
	 Weighted average	 Earnings

			   loss for the year	 number of ordinary shares	 per share
		  	 2012	 2011	 2012	 2011	 2012	 2011
			   (Thousand	 (Thousand	 (Thousand	 (Thousand	 (Baht)	 (Baht)
			   Baht)	 Baht)	 shares)	 shares)		
Basic loss per share						    
	 Loss attributable to equity 
 	    holders of the Company	 (1,900)	 (83,659)	 250,021	 250,021	 (0.01)	 (0.33)
			   (1,900)	 (83,659)	 250,021	 250,021		
						    
	 Separate financial statements
	 Weighted average	 Earnings

			   Profit (loss) for the year	 number of ordinary shares	 per share
		  	 2012	 2011	 2012	 2011	 2012	 2011		
			   (Thousand	 (Thousand	 (Thousand	 (Thousand	 (Baht)	 (Baht)
			   Baht)	 Baht)	 shares)	 shares)		
Basic loss per share						    
	 Loss attributable to equity 
		  holders of the Company	 3,651	 (85,152)	 250,021	 250,021	 0.01	 (0.34)
			   3,651	 (85,152)	 250,021	 250,021		

24.	Segment information
		  The Company and its subsidiary operate in two business segments, which are (a) provision of internet access 

services (“Access business”), and (b) integrated services in relation to information and communication technologies 
(“Business solutions”).

		  Financial information presented by business segments of the Company and its subsidiary for the years ended 
31 December 2012 and 2011 can be set out below.

(Unit:Baht)
	 Consolidated financial statements
	 31 December 2012	 31 December 2011
			   Accesss	 Business		  Accesss	 Business
			    busines	 solutions	 Total	 busines	 solutions	 Total
Service income and sales (1)	 94,417,638	 207,018,549	 301,436,187	 130,250,150	 171,450,580	 301,700,730
Cost of services and sales (2)			   (230,436,431)			   (241,032,612)
Segment result			   70,999,756			   60,668,118
Other income			   19,200,809			   11,369,647
Unallocated selling expenses			   (43,702,685)			   (40,948,321)
Unallocated administrative expenses		  (60,825,515)			   (110,433,744)
Loss before share of profit from associate		  (14,327,635)			   (79,344,300)
Share of profit from associate			   10,638,987			   10,826,857
Loss before income tax expenses			   (3,688,649)			   (68,517,443)
Income tax expenses			   1,788,551			   (15,441,313)
Loss for the year			   (1,900,098)			   (83,658,756)
Loss attributable to:						    
Equity holders of the company			   (1,900,097)			   (83,658,759)
Non-controlling interests of the subsidiary		  (1)			   3
					     (1,900,098)			   (83,658,756)

(1) 	 There are no sales or other transactions occurred between the business segments.
(2) 	 Since both business segments are sharing the same revenue-generated assets and liabilities, the Company 

and its subsidiary did not allocate costs of providing services and assets and liabilities used between these two 
business segments.
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(Unit:Baht)
	 Separate financial statements
	 31 December 2012	 31 December 2011
			   Accesss	 Business		  Accesss	 Business
			    busines	 solutions	 Total	 busines	 solutions	 Total
Service income and sales (1)	 94,417,638	 206,440,072	 300,857,710	 130,250,150	 170,881,853	 301,132,003
Cost of services and sales (2)			   (230,831,410)			   (243,987,792)
Segment result			   70,026,300			   57,144,211
Other income			   35,300,250			   21,396,118
Unallocated selling expenses			   (42,676,890)			   (40,498,321)
Unallocated administrative expenses		  (60,787,010)			   (107,602,772)
Profit (loss) before income tax expenses		  1,862,650			   (70,010,764)
Income tax expenses			   1,788,551			   (15,141,313)

Profit (loss) for the year			   3,651,201			   (85,152,077)
(1) 	 There are no sales or other transactions occurred between the business segments.
(2) 	 Since both business segments are sharing the same revenue-generated assets and liabilities, the Company did 

not allocate costs of providing services and assets and liabilities used between these two business segments.

25.	Dividends 
					     Total dividends	 Dividend	
			   Dividends	 Approved by	 paid	 per share
					     (Baht)	 (Baht)
	 Annual dividend for 2010	 Annual General Meeting of the 
			   shareholders on 22 April 2011	 7,499,616	 0.03
	 Total dividends declared in 2011		  7,499,616	 0.03

26.	Contingent liabilities
26.1	 Guarantees
		  At 31 December 2012, the Company had contingent liabilities in respect of bank guarantees amounting to 

approximately Baht 18 million (2011: Baht 19 million), issued by banks on behalf of the Company in respect of 
operation in ordinary course of the Company’s business. 

26.2	 Litigation
		  At 31 December 2012, the Company had litigation, being demanded to pay for damages. The Court of First 

Instance ruled that the Company shall compensate the litigant amounting to Baht 2.2 million with interest. The 
Company, therefore, recorded the provision for liability incurred from compensation and interest. However, it 
has lodged an appeal to the Court of First Instance ruling to the Appeal Court.

27.	Commitments 
27.1	 Capital commitments
		  As at 31 December 2012 and 2011, the Company does not have capital commitments.
27.2	 Operating lease commitments
		  The Company has commitments with regard to operating lease agreement where the Company is the leasee 

with leasing terms of 1-3 years. As at 31 December 2012 and 2011, the Company had obligations to pay lease 
payments in the future as follows:
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(Unit:Baht)
	 Consolidated and
	 separate financial statements
Payable within:	 2012	 2011
1 year	 36.9	 36.6
1 to 3 years	 11.0	 41.0		
			   47.9	 77.6

27.3	 Long-term service commitments
		  The Company entered into a fund management agreement with two asset management companies, who 

manages the Company’s private fund. The contract is valid until formal notification for cancelation is made. 
The Company is committed to pay a fund management fee at a rate of the net asset value of each private fund 
calculated daily on the working day (such fee excludes VAT) as follow:

			   Contract valid from	 Management fee rate (%)
Solaris Asset Management Company Limited	 8 November 2010	 0.28

Krung Thai Asset Management Public Company Limited	 1 April 2011	 0.22

28. 	Financial instruments
28.1	 Financial risk management
		  The Company’s financial instruments, as defined under Thai Accounting Standard No.107 “Financial Instruments: 

Disclosure and Presentations”, principally comprise cash and cash equivalents, trade accounts receivable, loans, 
investments, and short-term and long-term loans. The financial risks associated with these financial instruments 
and how they are managed is described below.

	 Credit risk
		  The Company is exposed to credit risk primarily with respect to trade and other receivables, loans, and notes 

receivable. The Company manages the risk by adopting appropriate credit control policies and procedures 
and therefore does not expect to incur material financial losses. In addition, the Company does not have high 
concentrations of credit risk since it has a large customer base. The maximum exposure to credit risk is limited 
to the carrying amounts of trade and other receivables, loans, and notes receivable as stated in the statement 
of financial position.

	 Interest rate risk
		  The Company’s exposure to interest rate risk relates primarily to its cash at banks and current investments 

as details in Notes 6 and 7. However, since most of the Company’s financial assets and liabilities bear floating 
interest rates or fixed interest rates which have maturity period of no longer than 1 year. The interest rate risk is 
therefore expected to be minimal. 

	 Foreign currency risk
		  The Company and its subsidiary have foreign currency-dominated assets and liabilities, giving rise to an 

exposure to changes in foreign exchange rates. However, the outstanding balance of foreign currency-dominated 
assets and liabilities are not material. The Company and its subsidiary do not enter in to forward exchange 
contract to minimise the foreign currency risk since the management considers that such foreign currency risk 
is expected to be low.

28.2	 Fair values 
		  Since the majority of the Company’s financial instruments are short-term in nature or bear floating interest 

rates, their fair value is not expected to be materially different from the amounts presented in statement of 
financial position.	

 		  A fair value is the amount for which an asset can be exchanged or a liability settled between knowledgeable, 
willing parties in an arm’s length transaction. The fair value is determined by reference to the market price of the 
financial instruments or by using an appropriate valuation technique, depending on the nature of the instrument. 
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29.	Capital management
		  The primary objective of the Company’s capital management is to ensure that it has an appropriate financial 

structure and preserves the ability to continue its business as a going concern. 
	 According the Statements of financial position as at 31 December 2012 and 2011, the Group’s total liabilities to 

equity ratio was 0.28:1 and 0.30:1, respectively, and the Company’s was 0.28:1 and 0.30:1, respectively.

30.	Approval of financial statements
		  These financial statements were authorised for issue by the Company’s Board of Directors on 27 February 

2013.
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General Information

•	 Registered Office :	  Internet Thailand Public Company Limited

		  1768 Thai Summit Tower, 10th -12th Floor and IT Floor

		  New Petchburi Road, Khwaeng Bang Kapi, 

		  Khet Huay Khwang, Bangkok 10320

	 Phone : 	 0-2257-7000

	 Fax : 	 0-2257-7222

	 Homepage : 	 www.inet.co.th

	 Business : 	 Internet services and Business Solutions provider

	 ISIN No. : 	 0107544000094

	 Registered capital : 	 333,333,333 Baht which divided into 333,333,333 ordinary shares, each of Baht 

1 par value

	 Registered and paid-up capital : 	 250,020,799 Baht

	 No. of Paid-up Ordinary Shares : 	 250,020,799 shares

•	 Subsidiary : 	 Mandala Communication Company Limited

		  1768 Thai Summit Tower, 11th Floor

		  New Petchburi Road, Khwaeng Bang Kapi, 

		  Khet Huay Khwang, Bangkok 10320

	 Phone : 	 0-2257-7255

	 Fax : 	 0-2257-7222

	 Business : 	 Telecommunication Business and related services

	 Registered capital : 	 10,000,000 Baht which divided into 1,000,000 ordinary shares, each of Baht 10 

par value

	 Registered and paid-up capital : 	 5,000,000 Baht

	 No. of Paid-up Ordinary Shares : 	 1,000,000 ordinary shares. The company holds in the proportion of 99.99%

•	 Associated Company :	 Netbay Company Limited

		  719/8-9 Rama six Road, Khwang Wangmai, Khet Pathumwan, Bangkok 10330

	 Phone : 	 0-2610-1800

	 Fax : 	 0-2612-3051

	 Business : 	 e-Logistic and electronics system provider and telecommunication and 

communication consultant

	 Registered Capital : 	 90,000,000 Baht which divided into 9,000,000 ordinary shares, each of Baht 10 

par value

	 Registered and Paid-up capital : 	 90,000,000 Baht

	 No. of Paid-up Ordinary Shares : 	 9,000,000 ordinary shares. The company holds in the proportion of 40%
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•	 Associated Company :	 - None-

•	 References

	 (A) Registrar :	 Thailand Securities Depository Company Limited

		  The Stock Exchange of Thailand Tower 4th, 6th –7th Floor

		  62 Ratchadaphisek Road, Khwaeng Klongtoey, Khet Klongtoey, 

		  Bangkok 10110

	 Phone : 	 0-2359-1200

	 Fax :	 0-2359-1259

	 (B) Auditor :	 MISS PIMJAI MANITKAJOHNKIT, 

		  Certified Public Accountant (Thailand) No. 4521 and/or

		  MISS RUNGNAPA LERTSUWANKUL, 

		  Certified Public Accountant (Thailand) No. 3516 and/or

		  MR. CHAYAPOL SUPPASEDTANON, 

		  Certified Public Accountant (Thailand) No. 3972 and/or

		  MISS VISSUTA JARIYATHANAKORN

		  Certified Public Accountant (Thailand) No.3853

		  Ernst & Young Office Limited

		  33rd Floor, Lake Rajada Office Complex

		  193/136-137 New Ratchadaphisek Road

		  Klongtoey Bangkok 10110

	 Phone : 	 0-2286-9999

	 Fax : 	 0-2286-5050



Address 
•	 Head Office 
		  Internet Thailand Public Company Limited
		  1768 Thai Summit Tower, 10th – 12 th Floor and IT Floor New Petchburi Road, Khwaeng Bang Kapi, Khet Huay Khwang, Bangkok 10310
		  Tel: 0-2257-7000
		  Fax.0-2257-7222
•	 Netwok Operations Center (NOC)
		  Tel: 0-2257-7111 press 0 and press 5
		  Fax. 0-2257-7275
•	 Northern Regional
	 Chiang Mai 
		  Internet Thailand Public Company Limited
		  Northern Regiounal Branch
		  422/51 Chiang Mai Land Village, Changklan Road, Tumbon Changklan, Amphoe Mueang, 
		  Chiang Mai 50100
		  Tel: 0-5320-4646, 0-5390-4716
		  Fax. 0-5390-4242
	 Phitsanulok
		  Internet Thailand Public Company Liminted
		  Northern Regional Branch
		  415/5 Moo 5 Hua Ror Muang District Phitsanulok 65000 
		  Tel./Fax : 0-5532-2789 
•	 Northeastern Regional
	 Nakhon Ratchasima
		  Internet Thailand Public Company Limited
		  Northeastern Regional Branch
		  281 Po-Klang Road, Tumbon Nai-Mueang, Amphoe Mueang, Nakhon Ratchasima 30000
		  Tel : 0-4426-9800 -1
		  Fax : 0-4426-9801
•	 Eastern Regional
	 Pattaya
		  Internet Thailand Publc Company Limited
		  Pattaya Branch
		  3/230 Pattaya Road, Tumbon Na Kuea, Amphoe Bang Lamung, Chonburi 20150
		  Tel : 0-3837-0680
		  Fax. 0-3837-0680
•	 Southern Regional
	 Suratthani
		  Internet Thailand Pubilc Company Limited
		  Southern Regional Branch
		  187/59 Wat Pho – Bangyai Road, Tumbon Makhamthear, Amphoe Mueang , Suratthani 84000
		  Tel : 0-7728-8828
		  Fax : 0-7728-8829
	 Hat Yai 
		  Internet Thailand Public Company Liminted
		  Hat Yai Branch
		  6th Floor, No.2 Southland Rubber Building, 55 Rajyindee Road, Hatyai, Songkhla 90110   
		  Tel. : 0-7426-3434
		  Fax : 0-7423-1959
	 Phuket
		  Internet Thailand Public Company Limited
		  Phuket Branch
		  2 nd Floor, Software Park (SIPA Building) Academic Service Center, University of Prince Songkhla Nakarin- Sapan – hin Phuket Road, 		
		  Tumbon Taladyai, Amphoe Mueang, Phuket 83000
		  Tel : 0-7637-9014
		  Fax : 0-7637-9015
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