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2552 2553 2554 2555
Gianan1ansian wie (Wuum)
SFUNSNE 714,684 1,044,634 738,459 697,308
saunifau 533,666 746,273 414,419 354,215
ERHG ARGV 181,018 298,361 324,040 343,093
swsela 610,188 1,114,437 1,225,948 852,137
sl 122,564 141,208 141,485 112.94
finlsamns 16,118 58,773 32,058 21.72
TINUNTNIY 102 124 131 154
ans1dIwnanIsian
dnsrdrunansauaEmnsalunsrnls
Sasrlstudu (%) 23.95 19.99 15.40 17.69
ansmlsannsaiiueu (%) 5.85 6.45 4.09 453
dn31mlsgns (%) 2.64 5.27 2.61 3.25
BNTWANDULNUE DBV (%) 9.32 12.26 10.30 8.31
ansndrunansUseansnnlunisaniueau
INTINANDULVIUIINEUNTNG (%) 2.18 6.68 3.59 3.86
IRTINANDULNUINAUNSNIDIT (%) 93.10 157.33 102.45 136.65
gnsIN1svyuisuvesduning (i) 0.82 1.27 1.38 1.19
ansdrudasieviuleuienisiu
Shsnduniidusodiuvesfieu (win) 2.95 2.50 1.28 1.03
8n31n13318 8 uTuNE (%) - - 0.10 0.10
tioyaravin
yaAumudyd (u1n) 2.80 3.40 3.69 391
mls (VIn) grisseviu 0.25 0.74 0.37 0.31
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U 2533 U3 lesaullefiuussn Microsoft Corporation Useineanigersni (Microsoft USA) simwninalulagssuy
MwlnedmsussuuU)uRnig SuRaus Microsoft DOS, Microsoft Windows 95/98 (3e85nauils Microsoft Windows NT
Server/Workstation uas®) 2536 U3sn ld¥unsusdeliduiand worduisues Microsoft usiftesiierlutszmalne
¥ 2538 U3t Busidugsieduivinmuarnssiusussuuesuiiumes Tnodisudsyyalasinisvesniady
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o a

uignihgsiamunisdadmiiedudlefiuazgunsalsieniag

¥ 2542 vnegsiaiaumendufiasnisamuluuien Sumesiuduiua vonduf innaseuuiuv Srin deviu
fovas 99.99

¥ 2544 i Wamuluuiom leensd malulad $1in Tudndiuienas 29.99 uarl 2545-2546 Ififinudadiunis
amuidudosar 49.99 uarferay 50 U uagsoulul 2508 U3 IdsmneRuamuluuimidliundderudnde
ikl Tngsiflsanmsvevieanu 2.56 duum
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Fosruitumun viliuseny fdadwdoruiesas 92

U 2552 U3¥n lnenidnanegsiagimaniansauna wazaneganausmslicdsnwimunssuuasaume (USen
Buwmeaiiust Bumeslnad aoufiais $9% - INEQ) osmnidaiuindumessheiilifnulasinissesiuluewan wasndu
aegsnailianansaaieflsliunuisme 16

¥ 2553 fimsveegsia lenisamuluuisy 73 wianeu S fotutosar 99.99 feFmadniefanadesan
WiuingsiananaazatvayulinguuIsvmissiamunianeuLuuasURs

¥ 2553 U3 Idifinanegsiansliuimssnuamsaumatuunsuns tnelidouson Sumadidun iBumeslngd
powTaRe SR ¢ INEC idlosannidied 2552 Idfinmsenidnansgsialuuisnily uiduisnssnse doulurisansd 2553
Faflmsthanegsiadunsuinianduandnadslufevssmiu

¥ 2554 TutsuaneUuien Iinaegsheduduiternusiung Gadming Widsnw Reduedesile gunsal
Tusunsu MRendesiuanusiunsasnfonasnsinwmmasuiiouiesnelulssme liensuaussausomsyesneny
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¥ 2555 U3 Ifenidnanegsiedudiionnusiuag esnliviseldunnin wivene dnsjadunisiaun
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¥ 2555 Tutsans® Uigne IdenidnTengussiasyuuirietigansauma (Network Business Sector : NW) 1
Usuidsueliaonadastunansusivijuiiu Juhngussieilunusundussialasimamalulafansauneasziuodng
meldteiiude Enterprise Information Technology Business Department : EIT
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175.489 Suum Usgneugsiadumelulaansaumasgninsuises fudsngesiiduiununglivionlngsn
4 U 1 13 Toft AavTadu $1f U3t Suwediutuuua sendins wnaseudiu S1ia U3 Buwadiiu
Bumeslngd roufiahs 1 uazu3en 71 wiameu S vine IHdaanadedlusaavdnmingln
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Tnautdlassadranisafiunuesndu 7 aregsiandn (Business Unit) wazanduaunigldudensing fail

anduaulay dausem Yoanwgsnia AnwaLIINg
itilvg) | U3 Bumediuduiue Ty naugsRasruumAlulaBasaumaLay | U3 sonuuy fnda uagliuinng
AsUalstu SR () nsdeans (System Integration Business | AuuztduszUUABNAIADS
Department : SI)
anegsialnsALA (Telecommunication
Sector : Telecom)
itvilvg) | U3 Sumediuduius Tady naugsiaszuumallafansaumenas | iU uitym uagliuims
AesUaistu SR () n53eans (System Integration Business | Auuzthdnlefiognensuiins
Department : SI)
awgsilasamanalulagansaune
5¥AUB9ANT (Enterprise Information
Technology Business Department :
EIT)
Uitnlng | U3 Buwmesiuduuua Siade anpgIRanI AR eSS HARS e st UsEnauLeTas
sy 1R (v (Authorized Replication : AR) (OEM) 4B3UT¥W Microsoft
Uitmgoy | U lefl fav3tadu d1n awgsiadmiedumlefivsean Wuduwnudmhegunsaliaseali
(Revjuiouay 99.99) ARSI TEAUDIANS fugusznaunsipeNiiumes
(IT Distribution Company : ITDC)
Uitndes | U Buwoiutuuua vevduag A1FINININUNGONAUIS NAUBNAKITINUAILABINTVDY
WnaaUium e (International Software Development : @Jnﬁ’uLLazmiamﬁy’qszuwawﬁm%
(Boviuiosay 99.99) ISD)
Ustmdes | U3EM Buwmadduv Buweslnsd aegsnauInIsidUsnuiawseuy | Usnsuwavtngesnwineniiumes uas
Aeufiams St Ferfudevar 92) ansaume (Intelligent Enterprise wiatnenumalulagansaume
Computing : INEC)
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| AUSnwn eenuuu Aedsuayliusnsauugihenusuy
4 h POUNIADT
@egsnaINMsHantganaLds (AR) - -
HAngeNALITUTTIMIANIEEUSENaUIATeY (OEM) vesu3em [ ~ N
Microsoft USA
ngugsnassuutAluladansaunAuasznsaeds (SD
- < H  d@wogshialasamsinaluladarsawndsziuasdns (EIT)
anwn uAtym wagliuimsauugihauledioguasuies
\ J
. ngnusundasluase
USUM dnAdsIuinLKa SLd5T ABSUBLSTI I1NA (HNITUW)
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s N [ N N N
usun Lot Aanstodn USUN BuLAasLwiwLMLA USUN aumaalinn USUN 113 nana 31NA
311A aNAWIS taLaaauiw ownaslnsd nauiiona dnegshaszuUETuaYY
d1835NAY0IN19Tn A 311A gsnalnsANuAY (TVT)
Imedunladivszam A1833NAINTRAIUN anegsnanisliuinisuas TiFU3nw aenwuu 4am
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SmtheaseLam
FoWAWIT 815AIS STUUTENAWIS LagSEUU
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(INEQC)
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wazuAteymisusEuy
FNTHEUYNA WUUATUINDT

(IT Total Service Solutions)

nuaansidudiszudn
10 druum

gunsal fada Wannsyuu
UIMslasens uagdige
Snwvnussuuatiuayy
MsaLilugsia (Business
Supporting System %38
BSS)

Nuaanzideutiszuda
35 fuum




anggshanAERIIAMeliuien Swnaiuiuuna Sidse
ABSUBLSTN 1INA (IN1UW)

1. ngugsiaszuumaluladansaumauaznisieans (System
Integration Business Department : Sl)
aﬂﬂqiﬁﬁﬂwiﬂuuﬂﬂu (Telecommunication : Telecom)
fuflugshansiduiivine eenuuu dameunsal findia
Uimslasenis wagthgssnuduszuudeanstvseaunauuuuasy
2993 lewthiaualanegUnsaiiidedessssutuihvedan uaxd
funuiiuszaunmsaiasnanuiuiisensulunan ileneuaues
mmG”]ENmisuENQﬂﬁﬂaqﬁﬂiﬁummlmyﬂﬁaéwqﬁﬂisam%mwmmﬁqm

2. ngugsiaszuumaluladansaumanazn1sdoss (System
Integration Business Department : SI)

dreganalasanamalulagansaumasziuasins (Enterprise
Information Technology Business Department : EIT)

Fidugsiadumssenuuufians UinislidUinuuas

uAlodgmauszuumaluladansaumaAseAueinng AUMUAIU
TofiuuuAsu9as (Integrated IT Solution) Tnen1USMISIATINNG
(Project Management) Weusniswuuldaulgviud (Turnkey
System) ANLANABINITVDIGNAN

3. sgshanIaAng 19aNiuas (Authorized Replication
Business Department : AR)
FdiugsiadunIsnART we Nk ITUaIUTIM Microsoft
UsztantenzgUsenautades (OEM/DSP) usititesdiiedlu
Uszinelne lnadagiuiinisWawimalulagnisndsnduszuy
(Print on Demand, POD) wietlasiunisdaauutas wonand &
TrusmsmumsiaiueingRalawiee (Pad Printing) 8naae

s 2585

gsnananEwIemaliusun lahi aan3todu 41n

d1egsnavemedadviiedudlefiussunmnaniueisziuasdns
(IT Distribution Company : ITDC)

lofl favidtadu ldusuivasugsiamsdndminedudlod
wazgunsalinsevgliduanemvinainduaseandmsu
99ANT (Professional/Enterprise Products) Weilileaag19ihen
wazaeauasandnvesesdnsidudidomasumaie
warlimUinuieatunisindddnu wesudtamiteriuaudnd
U3t usumisnedadiulUluSedudiiienutaensy
wFetneuarsruuled Tudsruuaderigldmefidanuuaende
a1 Wiesossuuuiliilaialpdnisyhauuuulidadafuaniud
(Mobility) nsviremunenaniufl (Remote Access) M3¥NILAIN
dinaua AaenIUNTUSERIIAUNG udfiuiere
Iadudunudmine laun Fortinet, Enterasys, Aruba Wireless
Networks, Bluecoat kay CommsScope 1Uusu UenNEUIINT
fatunsaiauagliuinmsiiueuelitudemisnisiadiig
wazgnéndldnuisneunasndenise

gsnananinITmNeliu3vn sumeiiniuuna tanmLds
aLdaaavuiui in

msﬁqiﬁamsﬁwuwawmn% (Software Development Business
Unit : ISD)
AiugsiaMIRuITe kIS UAINABINITUBIQNAT
(Customnization Development) fimunwevisiuasiienisihdeya
MNUNaIR9°) TuesAns (Extract Transform and Loading) a1
Ifudugrudeyanans (Data Warehouse) itellunsiiass
winliusineg Addaludagsia (Data Mining) LAZANSAARITEUY
faNdWI3 (Software Implementation) 19U sUU Workflow

Automation, Document Imaging, Document Management



gsnanaLAwITWMILAusun dwmaaliun wnaslnsd
ABNAIAY 1A

aegshamsasTuumalulagansauma (ntelligent Enterprise
Computing Business Unit : INEC)

Allugsfanisiuinas (Service) UsmslATaNs Auszuy
ansaunalnsauunn uwazasaumealed ndeurliiuinem
wazwn Uy linuausuledinuuasuieas (IT Total Service
Solutions) Insn1stauausnIsszuuwaluladasaumneliniu
gnA warannsaliuinisuuuidauesa (Tumkey Solution) e
3 UseLnnnans Ao

1. g3favimsnaensnglaedya1nsuinisuingesnm
(Maintenance)

2.3379n15MAUIN15AIUN15UINISLATINIS (Project
Management)

3, ﬁqiﬁﬁ]ﬂ'lﬂﬁ"u%ﬂ'IiﬂiU’Nﬁ]iﬁzﬂS%‘UUﬂ'ﬁﬁumﬂ (Total IT

Outsourcing Service)

wawnshdnnlndas 5 Vi
AuNIATIUGINY

NFUUTEN
Wwgu 2546
demau 2549
Tunsuatumegsia
dquieu 2551
naAw 2551

gsnanAEwIwMeliu3vm i3 tnanea d1in

A1833N95zUVATIUAYUSINAINIANWIAL (TV Telecom : TVT)

aullugsiasyuvaduayugsialnsauuiay (Telecom-
munication’s Business Supporting System) Tnensduiivsnw
9ONUUY In1gUNTal finss fiunszuu Uimslasenis wazUnge
Snwinnuszuvatiuayun1siiiugsia (Business Supporting
System w38 BSS) Wdnthsnuiilvusnsinsauweudiviuads
WuUATU9as Iiun szuudade dmsuusnisinsdnsiadeud
(Billing System for Mobile Business) syuUAAvStauE SN
wdeudi (Mobile Number Portability System) tJugu

U3EN M9sUn13TUsenmnInensgIu ISO 9001:2000 910 SGS
U2 USulaseasneeennsival wielinuseanSnmlunsvineu annseuiun1synaunduteu wasasuasannuaunse

U3EnY UiulassadsesAnsinl ielviaenndesiuunugsial 2551
U3ENY N1suswianneyine CMMI Welvidenmdasiuuleueusen s Nfin1senssiuainsgunmsnmugenawls

ieanduunsiawasiitlemalunisveenudisUsemnaseld

1NTIAN 2552
Jquneuy 2553

U3En7 lasusesunnsgiu CMMI Level 3

Officer : CEO)
WU 2554
sosdumsivlnvesusemn TdaTu
WY 2555

YSulasulasads1999ans luseauusmis Wwedinnsilasundasiwniauses1udnvunnusmis (Chief Executive
USuaeulAseas1909Ans lISEAUAEATIUNSUS N TnelinSinsuaunssunIsSUSEMe 8n 1 viu Wiesiuusmsay

USULUABULASIE51999ANT IS AUAMEZNTTUANSUSEN Y tneiinsilasunssunisdaseaantilasainasuilse 31u7u

1 v waz@ynssunaidibadinassiuiadunssunisdasy Jsladruaunssumsvinba

SuAL 2555

YSULUAsUlASIAS1999ANS L USEAUANIENSTUNNISUSEN Taedin1SuAIRemnenIsUNISassNILasAaNSNAINDUWNY

Wiefi13aNATYAAALTIASIA LN TSNS waeiansanaUseleriiasAnoulnuene Ainssunislasu e

anulusdlawasidundnnisiiiuguaianisiid (Corporate Governance)




na‘jusﬁsﬁa‘szuuL‘Vlﬂiuiaﬁmiaumﬂua::miﬁaa’ﬁ (System Integration Business Department : SlI)

aquﬁﬂmsﬂumﬂu (Telecom Sector : Telecom)

lquieu 2546

AaAdl 2549

Jquieu 2550
§u11AN 2550
damen 2552
5UAU 2552
WW18Y 2553
AueeU 2553
funmu 2554

WeAINYY 2555

U3 surulszyalasisdavinssuudniiuasssuusutseana Inaldlusunsunauiimes
d1fa3u (52UU ERP) v03U3t nam Insauwnay Sin (i) Fsfiyadlnsenisndn 168
AU

U3 $2ufUUSE Fund $1in uas Ui Suiud Surleswdu aiud $1iin Tuww “Aanns
S lo. 1a. 8.7 lavugnuuseyalasimsssuunawsuninensvasesdnsdmiunising
FenAnuiaUszinalng (EGAT-ERP) Sefiyardlasanissin 890 &uum

USENY Fugnulssyalasinssyuusinaifeaulat uagsvuuiutiseiunialusudld (Pay at
Post) deilyarnlAsenns 52 &mum

US4 vurulssyalasinsdanmisssuuadsleya/vilesdoya (Data Warehouse/
Data Mining) ¥84U3EM nav InsaNuAL 3170 (WA91) Gﬁqﬁgaﬁﬂmqmiﬂ’h 190 8uum
Uit IiFusrueinsagunsalssuuinsdniiadoud 36-TOT $1uu 286 anil vesuidm
Twfle Fuud ansea Usznelne) Sria garlasinis 80 d1uum

UTEN YuzaUlsEdalasan1sa19dniinseuu Next Generation Network (NGN) 1174
1 520U Y03UTHW nam Insauwiau 1A (Wvw) Yarilasenis 309 a1uum

US4 TAaud199niseuu Mobile Number Portability Database vesuS®m #ilo?i d11in
(WYU) YAALATING 59 A1UUM

UsEN lﬁmua’a’wmmamﬁg&qﬂmaﬁ MNP Gateway dvsuldousta Clearing House wagiaiun
szuudadaiiesesiu MNP vesuTe el $1An (nww) yarilasanis 59 dwum
UTEN léfmu%ﬁqmmamt?ly’qqﬂﬂiaiﬁzuu IMS veemtieaunsnindugiinia Gﬁqﬁaﬂaﬁh
1ATINTT 282 AUV

Ifanulassnsusuugsgunsalssuy STP Lilesesiu TOT 3G $1uIu 1 &lavmne e
U3 ile? e (vw) garlasenis 39.79 duum wazeudnadarhsandeuiiiiodn
yhieyausuiinfasauma vensznmineimaniuazimelulad yarlasenis 64 &uum

ngugsnaszuumaluladansaumanaznisaions (System Integration Business Department : SI)

aﬁﬂqiﬁaiﬂiﬁnﬁiLwﬂiuiaﬁa'ﬁaumﬂizﬁumﬁni (Enterprise Information Technology Business Sector : EIT)

2552

2553
2554

U3t I8 Tnanegsialassnsmaluladansaumassduasdnatu wiesessugsiasunis
penuuUAng Usnslimuinuuasuilatymiduszuumeluladansaunasziueaing
wazuUleILUUATUINAT

v3tn IS dlnmagemenanduiuimemiisny Wedudonmlimissnudey
U3EM 1A91u919m Upgrade Data Warehouse U03U3#W nam Insauuiau 4110 (Ui
Fafiyarlnsenisndn 47.6 Euum



2554 U ldnudisednnssuueiedngvesnisiniidendauwisUseimalng yadilasanig
16.49 S1uum wazudinsssnwaiaulineugunsalvessyuy ERP yarlasanis
17.82 &uum

2555 Tassmsfivhagldlanuludiie Tassnstigesne ERP/HW vesnslifindiendnuvs
Uszinelne deilyarilasanis 69.99 dmuum

d1egInanIsuanTIgansuIs (Authorized Replication : AR)

funAY 2546 U3 Lasun155Us098531U 1SO 9001:2000 910 SGS Wares UKAS wae
NAC 7n&nensHanveatiey

ey 2547 u3En 1i5usne3a Commitment to Excellence 9nlulasyans annnsusya
Worldwide AR Conference Y2004 #i3gen1e Useineanigewsisn

weAdnIeu 2547 U+ G Firmware nwile Ty #afidu Wszmalne) $iia
iesesiuiymwilne dwiunfesidneavomd
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534,251,589.52 866,904,205.11 478,022,696.57 821,275,692.04
317,885,659.52 359,044,249.69 29,277,540.41 28,784,872.74
852,137,249.04 1,225,948,454.80 507,300,236.98 850,060,564.78
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