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Business Operations and Performance

Group Structure and Operations



Group Structure and Operations

Business Overview and Policies (1.1)

Company Information (1.1.5)

Company Name
Symbol
Address
Province
Postcode

Business

Registration Number
Telephone

Fax (if applicable)
Website

Email

Total Shares Sold (shares)
Common Stock

Preferred Stock

: BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED

:BLA

: 1415 BANGKOK-NONTHABURI RD., WONGSAWANG, BANG SUE
: Bangkok

: 10800

: Bangkok Life Assurance Public Company Limited is a life

insurance provider and a provider of comprehensive financial
planning with a firm belief that life insurance is a way for an
individual to mitigate risks from losses of life or organs, from
becoming disabled, and from the lack of income in old age. When an
individual is faced with the aforementioned risks, he will

receive benefits in accordance with the insurance contracts as
agreed upon in order that he may be relieved of any strains

suffered by himself and families with the Company’s paying the

benefits to the insureds or the beneficiaries.

: 0107550000238

1 0-2777-8000

1 0-2777-8899

: www.bangkoklife.com

: csc@bangkoklife.com

:1,707,566,000



Business Operations (1.2)
Revenue Structure (1.2.1)

By Product Line or Business Grouping

Total revenue from operations (Thousand baht)
Insurance (Thousand baht)
Investment (Thousand baht)

Other (Thousand baht)

Total revenue from operations (%)
Insurance (%)
Investment (%)

Other (%)

By Geographical Area or Market

Total revenue from operations (Thousand baht)
Domestic (Thousand baht)

International (Thousand baht)

Total revenue from operations (%)
Domestic (%)

International (%)

2021

48,168,591.00

34,663,635.00

13,384,933.00

120,023.00

2021

100.00

71.96

27.79

0.25

2021

48,168,591.00

48,168,591.00

0.00

2021

100.00

100.00

0.00

2022

48,185,101.00

35,109,861.00

12,959,039.00

116,201.00

2022

100.00

72.86

26.89

0.24

2022

48,185,101.00

48,185,101.00

0.00

2022

100.00

100.00

0.00

2023

45,433,858.00

33,682,850.00

11,615,498.00

135,510.00

2023

100.00

74.14

25.57

0.30

2023

45,433,858.00

45,433,858.00

0.00

2023

100.00

100.00

0.00



Other income as specified in the financial statements

2021

Total other income (Thousand baht) 120,023.00

Other income from operations (Thousand baht) 120,023.00
Other income not from operations (Thousand baht) 0.00

Information on Products and Services (1.2.2)

Product/Service Information and Business Innovation Development (1.2.2.1)

Research and Development (R&D) Policy : No

(Unit : Thousand baht) 2021

R&D expenses in the past 3 years N/A

2022

116,201.00

116,201.00

0.00

2022

N/A

2023

135,510.00

135,510.00

0.00

2023

N/A
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Risk Management



Risk Management

Risk Factors (2.2)

Risk that might affect the company's business, including environmental, social and

corporate governance issues (2.2.1)

Strategic Risk

Risk Management Measures: Yes
Related Risk Topics

Strategic Risk
« Volatility in the industry in which the company operates
« Behavior or needs of customers / consumers
* Government policy
« Policies or international agreements related to business operations
« Changes in technologies
« Business operations of partners in the supply chain
« Reliance on large partners / distributors or few partners / distributors
« Damage to company image and reputation
* Competition risk
« Economic risk
* ESG risk
¢ Pandemic risk

« Climate change and disasters



Operational Risk

Risk Management Measures: Yes
Related Risk Topics

Operational Risk

 Reliance on employees in key positions

» Systems or internal control system

* Human error in business operations

« Information security and cyber-attack

 Loss or damage from non-compliance of partners or counterparties

 Delays in the development of future projects

« Climate change and disasters

« Impact on the environment

» Impact from population structure

« Impact on human rights

« Corruption

» System disruption risk

* Pandemic risk

Compliance Risk

Risk Management Measures: Yes
Related Risk Topics

Compliance Risk

« Change in laws and regulations

* Laws and regulations is not favorable for doing business

« Violations of laws and regulations



» Corporate Governance

« Legal risk

Financial Risk

Risk Management Measures: Yes
Related Risk Topics
Financial Risk
« Insufficient sources of funding
« Change in financial and investment policies of financial institutions that affect
business operations
« Fluctuation in exchange rates, interest rates, or the inflation rate
« Fluctuation in return on assets or investment

« Liquidity risk

« Income volatility

Risk to Securities Holder (2.2.2)

Investment risk of securities holders

Risk Management Measures: Yes
Related Risk Topics

« Return from investment of securities holder

Risk to Securities Holder from Investing in Foreign Securities (Applicable to only foreign

companies) (2.2.3)
Risk of investing in foreign securities
Risk Management Measures: Yes
Related Risk Topics

« Foreign Investment Risk
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Sustainable Development



Sustainable Development

Sustainability Management Policy and Targets (3.1)

Sustainability Management Policy and Targets

Corporate Sustainability Policy : Yes

URL of corporate sustainability policy : https://www.bangkoklife.com/sustainability/th/Sustainable-

Development/Sustainability-Management-Policy/Sustainability-Management-
Policy

Environmental Aspect (3.3)

Policy and Guideline on Environmental Aspect (3.3.1)

Environmental Policy and Practice : Yes

URL of environmental policy and practice : https://www.bangkoklife.com/sustainability/th/Environmental/Environmental-
Management-Policy/Environmental-Management-Policy

Company environmental guideline : Electricity Management, Fuel Management, Renewable/Clean
Energy Management, Water Management, Waste Management,

Greenhouse Gas and Climate Change Management

Results with Respect to the Environmental Aspect (3.3.2)

Energy management

o Electricity consumption

2021 2022 2023
Total electricity consumption within the organization
3,052,836.34 2,884,207.56 2,665,611.53
(Kilowatt-Hours)
Water management
e Water consumption
2021 2022 2023
Total water withdrawal (Cubic meters) 27,735.00 27,304.00 28,882.00

Remark : In 2021, the majority of our employees worked from home and in 2023, many employees returned to work at our headquarters. As a result, the total water

consumption increased.


https://www.bangkoklife.com/sustainability/th/Sustainable-Development/Sustainability-Management-Policy/Sustainability-Management-Policy
https://www.bangkoklife.com/sustainability/th/Sustainable-Development/Sustainability-Management-Policy/Sustainability-Management-Policy
https://www.bangkoklife.com/sustainability/th/Sustainable-Development/Sustainability-Management-Policy/Sustainability-Management-Policy
https://www.bangkoklife.com/sustainability/th/Environmental/Environmental-Management-Policy/Environmental-Management-Policy
https://www.bangkoklife.com/sustainability/th/Environmental/Environmental-Management-Policy/Environmental-Management-Policy

Waste management

* Waste from operations

2021 2022 2023
Non-hazardous waste (Kilograms) N/A N/A 91,727.00
Total waste generated (Kilograms) 0.00 0.00 91,727.00
Greenhouse gas management
* Greenhouse gas emissions
2021 2022 2023
Total GHG emissions target (Metric tonnes of carbon
N/A N/A 2,710.00
dioxide equivalent)
Scope 1 (Tons of carbon dioxide equivalents) 477.00 475.00 461.00
Scope 2 (Tons of carbon dioxide equivalents) 1,460.00 1,349.00 1,175.00
Scope 3 (Tons of carbon dioxide equivalents) 916.00 329.00 803.00
Total GHG emissions (Metric tonnes of carbon dioxide
2,853.00 2,153.00 2,439.00

equivalent)

« Verification of greenhouse gas emissions over the past year
Third-party verification :Yes

Name of verifying organization : BUREAU VERTIFICATION (THAILAND) COMPANY LIMITED



Social Aspect (3.4)

Policy and Guideline on Social Aspect (3.4.1)

Human Rights Policy and Practice

URL of human rights policy

Company human right guideline

Results with Respect to the Social Aspect (3.4.2)

Information about employees

» Total number of employees

Number of male employees (Persons)

Number of female employees (Persons)

Total number of employees (Persons)

* Employee remuneration

Employee remuneration (baht)

* Employee development and training

Average employee training hours (Hours / Person / Year)

Employee development and training expenses (baht)

» Health, safety and work environment

Non-discrimination

2021

279

936

1,215

2021

580,572,688.00

2021

28.07

4,624,484.53

2021

Management/Human-Rights-Policy-and-Management

Environment Rights, Safety and Occupational Health at Work,

2022

282

894

1,176

2022

701,915,172.00

2022

30.06

9,351,713.02

2022

: https://www.bangkoklife.com/sustainability/th/Social/Human-Rights-

: Employee Rights, Child Labor, Consumer Rights, Community and

2023

282

876

1,158

2023

796,538,339.00

2023

48.56

4,012,182.81

2023


https://www.bangkoklife.com/sustainability/th/Social/Human-Rights-Management/Human-Rights-Policy-and-Management
https://www.bangkoklife.com/sustainability/th/Social/Human-Rights-Management/Human-Rights-Policy-and-Management

Total number of lost time injury incidents by employees

(Cases)

e Employee retention

Percentage of employees who voluntarily resigned (%)

« Significant labor dispute

Significant labor dispute

2021

5.27

2021

No

2022

7.48

2022

No

2023

5.96

2023

No



Corporate Governance

Corporate Governance Policy



Corporate Governance Policy

Overview of the Corporate Governance Policy and Guideline (6.1)

Corporate Governance Policy

Corporate Governance Policy : Yes

Company website on corporate : https://www.bangkoklife.com/th/about/child/44

governance policy

Policy and Guideline Related to the Board of Directors (6.1.1)

Policy and guideline related to the board of directors
Company policy and guideline  : Nomination of Directors, Compensation, Independence of the Board

of Directors, Director Development, Board Performance Evaluation,

Corporate Governance of Subsidiaries and Associated Companies

Code of Conduct (6.2)
Establishing a Code of Conduct

Establishing a Code of Conduct

Code of Conduct :Yes

Policy and Guideline related to the Code of Conduct

Company policy and guideline : Preventing of Conflicts of Interest, Preventing the Misuse of Inside Information, Anti-

corruption, Whistleblowing


https://www.bangkoklife.com/th/about/child/44
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Corporate Governance Structure and Significant Information Regarding the

Board of Directors, Subcommittees, Management, Employee and Other

Information

Board of Directors (7.2)

Composition of the board of directors (7.2.1)

Total number of directors

Number of male directors

Number of female directors

Number of executive directors

Number of non-executive directors

Number of independent directors

Number of persons

13

11

Percentage (%)

100.00

61.54

38.46

15.38
84.62

38.46

Information on the board of directors and persons with authority to control the company (7.2.2)

List of directors

General information

1. Mr. Siri Ganjarerndee
Gender: Male

Age: 75 years old

Highest level of education:

Doctoral degree
Major: Economics
Thai nationality: Yes

Residing in Thailand: Yes

Position

Chairman of the board
(Non-executive,

Independent director)

Director type: Original
director

Date position

was assumed

27 Apr 1999

Experience and expertise

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Banking, Audit, Risk
Management, Property Fund &
REITs, Fund Management,
Finance & Securrities,

Strategic Management, Data
Analysis, Governance/

Compliance



Mrs. Savitri Ramyarupa
Gender: Female

Age: 63 years old

Highest level of education:
Master's degree

Major: Finance

Thai nationality: Yes

Residing in Thailand: Yes

Mrs. Prapaivan Limsong
Gender: Female

Age: 56 years old

Highest level of education:
Master's degree

Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

Mr. Sunthorn Arunanondchai
Gender: Male

Age: 81 years old

Highest level of education:
Doctoral degree

Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

Director 27 Apr 1999

(Non-executive)

Director type: Original
director

Director 28 Apr 2005

(Non-executive)

Director type: Re-elected

as director

Director 29 Apr 1976
(Non-executive,

Independent director)

Director type: Re-elected

as director

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Finance & Securities,

Property Fund & REITs, Fund
Management, Strategic
Management, IT Management,
Brand Management, Data
Analysis, Banking, Property
Development, Information &

Communication Technology

Accounting, Finance,
Corporate Management,
Insurance, Governance/
Compliance, Strategic
Management, Brand
Management, Data Analysis,
Sustainability, Property
Development, Economics,
Property Fund & REITs, Fund
Management, Finance &

Securities

Economics, Accounting,
Finance, Corporate
Management, Law, Insurance,
Audit, Finance & Securities,
Property Fund & REITs, Fund
Management, Banking,
Strategic Management, Data
Analysis, Property
Development, Human Resource

Management



Mr. Chone Sophonpanich
Gender: Male

Age: 49 years old

Highest level of education:
Master's degree

Major: Economics and
International Relations
Thai nationality: Yes

Residing in Thailand: Yes

Ms. Chollada Sophonpanich
Gender: Female

Age: 43 years old

Highest level of education:
Master's degree

Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

Mrs. Komkai Thusaranon
Gender: Female

Age: 72 years old

Highest level of education:
Master's degree

Major: Master of Development
Economics

Thai nationality: Yes

Residing in Thailand: Yes

Director 6 Aug 2021

(Executive)

Director type: Original
director

Director 15 Dec 2017

(Executive)

Director type: Re-elected

as director

Director 26 Apr 2013
(Non-executive,

Independent director)

Director type: Original
director

Economics, Accounting,
Finance, Corporate
Management, Insurance, Risk
Management, Property Fund &
REITs, Strategic Management,
Fund Management, Project
Management, Finance &
Securities, Data Analysis, IT
Management, Brand
Management, Digital
Marketing, Banking, Property
Development, Information &
Communication Technology,

Human Resource Management

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Finance & Securities,
Property Fund & REITs, Fund
Management, Banking,
Strategic Management, Risk

Management, Data Analysis

Economics, Accounting,
Finance, Corporate
Management, Insurance, Risk
Management, Audit,
Governance/ Compliance,
Strategic Management, Data
Analysis, Sustainability,
Property Fund & REITs, Fund
Management, Finance &
Securities, Human Resource

Management, IT Management



10.

Ms. Varawan Vechasut
Gender: Female

Age: 64 years old

Highest level of education:
Master's degree

Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

Mr. Chai Sophonpanich
Gender: Male

Age: 80 years old

Highest level of education:
Bachelor's degree

Major: Bachelor of Science
Thai nationality: Yes

Residing in Thailand: Yes

Mr. Tomohiro Yao

Gender: Male

Age: 52 years old

Highest level of education:
Master's degree

Major: Business Administration
Thai nationality: No

Residing in Thailand: No

Director 10 Jul 2020
(Non-executive,

Independent director)

Director type: Re-elected

as director

Director 14 Aug 2020

(Non-executive)

Director type: Original

director

Director 25 Mar 2022

(Non-executive)

Director type: Original

director

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Audit, Strategic Management,
IT Management, Data Analysis,
Fund Management, Finance &
Securities, Information &
Communication Technology,
Risk Management, Human
Resource Management,
Sustainability, Governance/

Compliance

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Finance & Securities,
Property Fund & REITs, Fund
Management, Strategic
Management, Data Analysis,
Banking, Property
Development, Risk
Management, Human Resource
Management, Sustainability,

Governance/ Compliance

Law, Insurance, Economics,
Property Fund & REITs, Fund
Management, Finance &
Securities, Strategic
Management, Data Analysis,
Accounting, Finance,
Corporate Management, Risk
Management, Human Resource
Management, Sustainability,

Governance/ Compliance



11.

12.

13.

Mr. Vetit Assawamangcla
Gender: Male

Age: 54 years old

Highest level of education:
Master's degree

Major: Banking, Corporate and
Finance Law

Thai nationality: Yes

Residing in Thailand: Yes

Mr. Yutaka Tsuboi

Gender: Male

Age: 43 years old

Highest level of education:
Master's degree

Major: Business Administration
Thai nationality: No

Residing in Thailand: Yes

Mr. Hiroshi Fujikake
Gender: Male

Age: 45 years old

Highest level of education:
Bachelor's degree

Major: Economics

Thai nationality: No

Residing in Thailand: No

Director
(Non-executive,

Independent director)

Director type: Original
director

Director

(Non-executive)

Director type: Newly
appointed director to

replace ex-director

Director

(Non-executive)

Director type: Newly
appointed director to

replace ex-director

27 Apr 2018 Economics, Accounting,
Finance, Corporate
Management, Law, Banking,
Finance & Securities,

Strategic Management, Human
Resource Management, IT
Management, Data Analysis,
Governance/ Compliance,
Insurance, Information &
Communication Technology,
Risk Management,
Sustainability

25 Mar 2023 Corporate Management, Law,
Insurance, Fund Management,
Finance & Securities,
Strategic Management,
Economics, Property Fund &
REITs

10 May 2023 Accounting, Finance,

Corporate Management,
Insurance, Economics,

Property Fund & REITs, Fund
Management, Finance &
Securities, Strategic
Management, Risk Management,
Sustainability, Governance/

Compliance

List of directors who resigned/vacated their position during the year

General information

Mr. Praphant Asava-Aree
Gender: Male

Age: 67 years old

Highest level of education:
Bachelor's degree

Major: Political Science
Thai nationality: Yes

Residing in Thailand: Yes

Position

Director
(Non-executive,

Independent director)

Tenure Replacement Director

Date position was No replacement director
assumed:

30 Apr 2014

Date directorship

ended:

20 Apr 2023



Mr. Yuichi Honda Director
Gender: Male (Non-executive)
Age: 52 years old

Highest level of education:

Bachelor's degree

Major: Commerce

Thai nationality: No

Residing in Thailand: Yes

Mr. Tomohisa Kawasaki Director
Gender: Male (Non-executive)
Age: 52 years old

Highest level of education:

Master's degree

Major: Science

Thai nationality: No

Residing in Thailand: No

Date position was
assumed:

29 Apr 2015

Date directorship
ended:

25 Mar 2023

Date position was
assumed:

27 Apr 2022

Date directorship
ended:

10 May 2023

Mr. Yutaka Tsuboi

Date position was assumed:

25 Mar 2023

Mr. Hiroshi Fujikake

Date position was assumed:

10 May 2023

Other Information pertaining to committees

The Chairman is an independent director :Yes
The Chairman and the manager are the same person :No
The Chairman and the manager are members of the same family :No
The company appoints at least one independent director to determine the agenda of N
:No

the Board of Directors' meetings



Sub-committees (7.3)

Information about sub-committees (7.3.2)

Audit Committee

List of audit committee members

General information

1. Mr. Sunthorn Arunanondchai [1]
Gender: Male
Age: 81 years old
Highest level of education:
Doctoral degree
Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

2.  Mrs. Komkai Thusaranon [1]
Gender: Female
Age: 72 years old
Highest level of education:
Master's degree
Major: Master of Development
Economics
Thai nationality: Yes

Residing in Thailand: Yes

Position

Chairman of the audit
committee
(Non-executive,

Independent director)

Director type: Original
director

Audit committee
(Non-executive,

Independent director)

Director type: Original

director

Date position

was assumed

18 Dec 2007

21 Apr 2023

Experience and expertise

Economics, Accounting,
Finance, Corporate
Management, Law, Insurance,
Audit, Finance & Securities,
Property Fund & REITs, Fund
Management, Banking,
Strategic Management, Data
Analysis, Property
Development, Human Resource

Management

Economics, Accounting,
Finance, Corporate
Management, Insurance, Risk
Management, Audit,
Governance/ Compliance,
Strategic Management, Data
Analysis, Sustainability,
Property Fund & REITs, Fund
Management, Finance &
Securities, Human Resource

Management, IT Management



General information

Mr. Vetit Assawamangcla [1] Audit committee

Gender: Male (Non-executive,
Age: 54 years old Independent director)
Highest level of education:
Master's degree Director type: Original
Major: Banking, Corporate and director
Finance Law

Thai nationality: Yes

Residing in Thailand: Yes

21 Apr 2023

Economics, Accounting,
Finance, Corporate
Management, Law, Banking,
Finance & Securities,
Strategic Management, Human
Resource Management, IT
Management, Data Analysis,
Governance/ Compliance,
Insurance, Information &
Communication Technology,
Risk Management,

Sustainability

[1] A director with the accounting expertise needed to review financial statements

List of audit committee who resigned/vacated their position during the year

Position

Mr. Praphant Asava-Aree [1] Audit committee

Gender: Male (Non-executive,
Age: 67 years old Independent director)
Highest level of education:
Bachelor's degree

Major: Political Science
Thai nationality: Yes
Residing in Thailand: Yes
Ms. Varawan Vechasut [1] Audit committee
Gender: Female (Non-executive,
Age: 64 years old Independent director)
Highest level of education:

Master's degree

Major: Business Administration

Thai nationality: Yes

Residing in Thailand: Yes

Tenure

Date position was
assumed:

9 Aug 2016

Date directorship
ended:

20 Apr 2023

Date position was
assumed:

10 Jul 2020

Date directorship
ended:

20 Apr 2023

Replacement Director

Mr. Vetit Assawamangcla
Date position was assumed:
21 Apr 2023

Mrs. Komkai Thusaranon
Date position was assumed:
21 Apr 2023

[1] A director with the accounting expertise needed to review financial statements

Other sub-committees
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Sub-committees information

Name of sub-committees

Risk Management Committee

Nomination and Remuneration Committee

Investment Committee

Corporate Governance and

Sustainability Committee

Performance Assessment and Evaluation

Committee

IT Steering Committee

Roles of Sub-committees

List of directors

Ms. Varawan Vechasut

Mr. Yutaka Tsuboi

Mr. Chone Sophonpanich

Ms. Chollada Sophonpanich
Ms. Jaruwan Limkhunthammo

Mrs. Oranuch Samranrit

Mr. Siri Ganjarerndee
Mr. Chai Sophonpanich

Mr. Tomohiro Yao

Mr. Siri Ganjarerndee

Mrs. Savitri Ramyarupa

Mr. Chone Sophonpanich
Ms. Chollada Sophonpanich

Mr. Paisarn Lertkowit

Mrs. Komkai Thusaranon
Mrs. Prapaivan Limsong
Mr. Yutaka Tsuboi

Mr. Vetit Assawamangcla

Mr. Siri Ganjarerndee
Mr. Sunthorn Arunanondchai

Mrs. Komkai Thusaranon

Mrs. Savitri Ramyarupa

Ms. Varawan Vechasut

Mrs. Prapaivan Limsong

Mr. Chone Sophonpanich
Ms. Sirinart Wongjaroensathit

Mr. Chaiyapol Inthuprapha

Sub-committees responsible for risk management

Sub-committees responsible for nomination

Sub-committees responsible for remuneration

Position

Chairman
Member
Member
Member
Member

Member

Chairman
Member

Member

Chairman
Member
Member
Member

Member

Chairman
Member
Member

Member

Chairman
Member

Member

Chairman
Member
Member
Member
Member

Member

: Risk Management Committee

: Nomination and Remuneration Committee

: Nomination and Remuneration Committee

21



) ) : Corporate Governance and Sustainability
Sub-committees responsible for corporate governance .
Committee

] ) S : Corporate Governance and Sustainability
Sub-committees responsible for corporate sustainability development c it
ommittee

Executives (7.4)

List and positions of the executive (7.4.1)
The four highest-ranking executives

Date position

General information Position Experience and expertise

Mr. Chone Sophonpanich

Gender: Male

Age: 49 years old

Highest level of education: Master's
degree

Major: Economics and International

Relations

Ms. Chollada Sophonpanich
Gender: Female

Age: 43 years old

Highest level of education: Master's
degree

Major: Business Administration

Ms. Jaruwan Limkhunthammo [1]
Gender: Female

Age: 44 years old

Highest level of education: Master's
degree

Major: Business Administration

President and Chief

Executive Officer

Executive Vice
President,

Investment Division

Executive Vice
President,
Accounting and

Finance Division

was assumed

6 Aug 2021

26 Feb 2020

1 Mar 2012

Economics, Accounting,
Finance, Corporate
Management, Insurance, Risk
Management, Property Fund &
REITs, Strategic Management,
Fund Management, Project
Management, Finance &
Securities, Data Analysis, IT
Management, Brand
Management, Digital
Marketing, Banking, Property
Development, Information &
Communication Technology,

Human Resource Management

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Finance & Securities,
Property Fund & REITs, Fund
Management, Banking,
Strategic Management, Risk

Management, Data Analysis

Strategic Management, Risk
Management, Budgeting,
Audit, Data Analysis,
Sustainability, Governance/
Compliance, Accounting,
Finance, Corporate
Management, Insurance,

Economics

22



Mrs. Oranuch Samranrit
Gender: Female

Age: 57 years old

Highest level of education: Bachelor's

degree

Major: Business Administration

Mrs. Laddawan Sitthiworranant
Gender: Female

Age: 56 years old

Highest level of education: Master's
degree

Major: Management

Ms. Sirinart Wongjaroensathit
Gender: Female

Age: 54 years old

Highest level of education: Bachelor's

degree

Major: Actuarial Science

Mr. Chaiyapol Inthuprapha
Gender: Male

Age: 38 years old

Highest level of education: Master's
degree

Major: Business Administration

Mr. Jakkrapong Sangkeaw

Gender: Male

Age: 37 years old

Highest level of education: Master's
degree

Major: Science in Insurance

Ms. Onranat Nachapong

Gender: Female

Age: 44 years old

Highest level of education: Master's
degree

Major: Commerce in Marketing

Executive Vice
President, Life

Operation Division

Executive Vice
President,
Bancassurance and
Partnership
Distribution

Division

Executive Vice
President,
Information

Technology Division

Senior Vice
President, Corporate
Strategy and Planning

Division

Senior Vice
President, Agency

Division

Senior Vice
President, Marketing
Strategy and Customer

Management Division

3 Feb 2020

9 Mar 2020

21 Dec 2018

1 Oct 2021

1 Oct 2021

1 Oct 2022

Corporate Management,
Insurance, Strategic
Management, Risk Management,

Data Analysis

Strategic Management,
Marketing, Digital
Marketing, Data Analysis,
Negotiation, Banking,
Corporate Management,

Insurance, Economics

Corporate Management,
Insurance, Strategic
Management, Data Management,
IT Management, Data Analysis,
Statistics, Information &

Communication Technology

Accounting, Finance,

Corporate Management,
Insurance, Economics,

Property Fund & REITs, Fund
Management, Finance &
Securities, Strategic
Management, Data Management,
Project Management,

Budgeting, Audit, Data

Analysis, Sustainability

Strategic Management, Data
Management, Data Analysis,
Statistics, Accounting,
Finance, Corporate
Management, Economics,

Insurance

Insurance, Strategic
Management, Data Management,
Marketing, Digital

Marketing, Data Analysis,
Statistics, IT Management,

Audit

[1] Highest responsibility in accounting and finance

[2] Directly responsible for financial account supervision
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Remuneration policy for executives (7.4.2 - 7.4.3)

Remuneration policy for executives

Remuneration policy for executives

Remuneration

Total executive remuneration (baht)

Other forms of remuneration

Employee Stock Ownership Plan (ESOP)

Employee Joint Investment Program (EJIP)

Employees (7.5)
Information about company employees

Employees
Number of male employees (persons)
Number of female employees (persons)

Total number of employees (persons)

Employee Remuneration

Total employee remuneration

Provident fund

Total number of employees (persons)

:Yes

2021 2022

52,780,655.00 60,122,449.00

:No

:No

1282

: 876

©1,158

:796,538,339.00

©1,158

2023

73,271,664.00
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Number of employees contributing to the PVD (persons) 11,070

Percentage of employees who are members (%) :92.40

Other Significant Information (7.6)

Other significant information

Assigned persons

* Person assigned to take direct responsibility for accounting oversight

General information

1. Ms. Warnarajit Pinyojit

« Company secretary

General information

1. Ms. Jaruwan Limkhunthammo

* Head of internal audit

General information

1. Ms. Supaporn Tipfun

* Head of compliance unit

General information

1. Ms. Suchada Rermyindee

* Head of investor relations

General information

1. Ms. Kunthalee Srisakhirun

Email

warnarajit.pin@bangkoklife.com

Email

jaruwan_lim@bangkoklife.com

Email

supaporn.tip@bangkoklife.com

Email

suchada.rer@bangkoklife.com

Email

ir@bangkoklife.com

Telephone

02-777-8832

Telephone

02-777-8822

Telephone

02-777-8230

Telephone

02-777-8861

Telephone

02-777-8846
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Company's auditor

Company

1. DELOITTE TOUCHE TOHMATSU
JAIYOS
AUDIT COMPANY LIMITED

Names and general
information of

auditors

1. Mr. Chavala Tienpasertkij
Email:
ctienpasertkij@deloitte.com

Telephone: -

Audit fee (baht)

2,341,000.00

Other non-audit fees
(baht)

Details:

Compensation for Non-
Audit Service

Total service fee

(baht): 2,570,000.00
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Performance Report on Corporate Governance

Summary of Director Performance (8.1)

Selection, development, and evaluation of duty performance of the Board of Directors (8.1.1)

List of new directors appointed in the past year

« List of continuing directors (full term of directorship and being re-appointed as a director)

General information

1. Mrs. Prapaivan Limsong
Gender: Female
Age: 56 years old
Highest level of education:
Master's degree
Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

2. Mr. Sunthorn Arunanondchai
Gender: Male
Age: 81 years old
Highest level of education:
Doctoral degree
Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

3. Ms. Chollada Sophonpanich
Gender: Female
Age: 43 years old
Highest level of education:
Master's degree
Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

Position

Director

(Non-executive)

Director type: Re-elected

as director

Director
(Non-executive,

Independent director)

Director type: Re-elected

as director

Director

(Executive)

Director type: Re-elected

as director

Date position

was assumed

Date position was
assumed:
28 Apr 2005

Date position was
assumed:
29 Apr 1976

Date position was
assumed:
15 Dec 2017

Experience and expertise

Accounting, Finance,
Corporate Management,
Insurance, Governance/
Compliance, Strategic
Management, Brand
Management, Data Analysis,
Sustainability, Property
Development, Economics,
Property Fund & REITs, Fund
Management, Finance &

Securities

Economics, Accounting,
Finance, Corporate
Management, Law, Insurance,
Audit, Finance & Securities,
Property Fund & REITs, Fund
Management, Banking,
Strategic Management, Data
Analysis, Property
Development, Human Resource

Management

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Finance & Securities,
Property Fund & REITs, Fund
Management, Banking,
Strategic Management, Risk

Management, Data Analysis

27



4. Ms. Varawan Vechasut
Gender: Female
Age: 64 years old
Highest level of education:
Master's degree
Major: Business Administration
Thai nationality: Yes

Residing in Thailand: Yes

Director

(Non-executive,

Independent director)

Director type: Re-elected

as director

o List of newly appointed director to replace the ex-director

General information

1. Mr. Yutaka Tsuboi
Gender: Male
Age: 43 years old
Highest level of education:
Master's degree
Major: Business Administration
Thai nationality: No

Residing in Thailand: Yes

2. Mr. Hiroshi Fujikake
Gender: Male
Age: 45 years old
Highest level of education:
Bachelor's degree
Major: Economics
Thai nationality: No

Residing in Thailand: No

Position

Director

(Non-executive)

Director type: Newly
appointed director to

replace ex-director

Director

(Non-executive)

Director type: Newly
appointed director to

replace ex-director

Development of directors over the past year

List of directors

Mr. Siri Ganjarerndee

Mrs. Savitri Ramyarupa

Position

Date position was
assumed:
10 Jul 2020

Date position

was assumed

Date position was
assumed:
25 Mar 2023

Date position was
assumed:
10 May 2023

Chairman of the board

Director

Economics, Accounting,
Finance, Corporate
Management, Insurance,
Audit, Strategic Management,
IT Management, Data Analysis,
Fund Management, Finance &
Securities, Information &
Communication Technology,
Risk Management, Human
Resource Management,
Sustainability, Governance/

Compliance

Experience and expertise

Corporate Management, Law,
Insurance, Fund Management,
Finance & Securities,
Strategic Management,
Economics, Property Fund &
REITs

Accounting, Finance,

Corporate Management,
Insurance, Economics,

Property Fund & REITs, Fund
Management, Finance &
Securities, Strategic
Management, Risk Management,
Sustainability, Governance/

Compliance

Participated in director development

program

Participating

Participating



Mrs. Prapaivan Limsong

Mr. Sunthorn Arunanondchai

Mr. Chone Sophonpanich

Ms. Chollada Sophonpanich

Mrs. Komkai Thusaranon

Ms. Varawan Vechasut

Mr. Chai Sophonpanich

Mr. Tomohiro Yao

Mr. Vetit Assawamangcla

Mr. Yutaka Tsuboi

Mr. Hiroshi Fujikake

Mr. Praphant Asava-Aree

Mr. Yuichi Honda

Mr. Tomohisa Kawasaki

Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Directors' performance assessment

Method used to evaluate directors’

performance

Participating

Non-participating

Participating

Participating

Participating

Participating

Non-participating

Participating

Participating

Participating

Participating

Non-participating

Non-participating

Non-participating

: Whole-board-of-directors assessment,
Individual-director assessment (self-

assessment)

Meeting attendance and remuneration to each Board member (8.1.2)

Meeting attendance of the board of directors

Number of board meetings (times)

Date of AGM meeting

EGM meeting

17

: 20 Apr 2023

:No
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10.

11.

12.

13.

14.

15.

List of directors

Mr. Siri Ganjarerndee

(Chairman of the board)

Mrs. Savitri Ramyarupa

(Director)

Mrs. Prapaivan Limsong

(Director)

Mr. Sunthorn Arunanondchai

(Director)

Mr. Chone Sophonpanich

(Director)

Ms. Chollada Sophonpanich

(Director)

Mrs. Komkai Thusaranon

(Director)

Ms. Varawan Vechasut

(Director)

Mr. Chai Sophonpanich

(Director)

Mr. Tomohiro Yao

(Director)

Mr. Vetit Assawamangcla

(Director)

Mr. Yutaka Tsuboi

(Director)

Mr. Hiroshi Fujikake
(Director)

Mr. Praphant Asava-Aree

(Director)

Mr. Yuichi Honda

(Director)

Termination date

20 Apr 2023

25 Mar 2023

Number of Board
AGM meetings EGM meetings
Meeting

777 Participating ~ Did not hold
the

meeting

7/7 Participating Did not hold
the

meeting
7/7 Participating Did not hold
the
meeting
777 Participating  Did not hold
the
meeting
7/7 Participating Did not hold
the
meeting
7/7 Participating Did not hold
the

meeting

777 Participating ~ Did not hold
the
meeting
7/7 Participating Did not hold
the
meeting
5/7 Non-participating Did not hold
the
meeting
77 Participating  Did not hold
the
meeting
7/7 Participating Did not hold
the
meeting
6/6 Participating Did not hold
the
meeting
Did not hold
the
meeting
Did not hold
the

5/6 Non-participating

1M1 Participating

meeting

1/1 Non-participating Did not hold
the

meeting
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16. Mr. Tomohisa Kawasaki 10 May 2023 1/1 Participating Did not hold
(Director) the

meeting

Remuneration for company directors

Other moneta
Meeting allowance g Other non-

List of directors Termination date remuneration

(baht) monetary
(baht)

1. Mr. Siri Ganjarerndee - 2,080,000.00 1,102,473.00 No
(Chairman of the board)

2. Mrs. Savitri Ramyarupa - 1,000,000.00 530,035.00 No
(Director)

3. Mrs. Prapaivan Limsong - 560,000.00 402,827.00 No
(Director)

4.  Mr. Sunthorn Arunanondchai _ 840,000.00 848,057.00 No
(Director)

5. Mr. Chone Sophonpanich _ 0.00 0.00 No
(Director)

6. Ms. Chollada Sophonpanich _ 0.00 0.00 No
(Director)

7. Mrs. Komkai Thusaranon _ 960,000.00 678,445.00 No
(Director)

8. Ms. Varawan Vechasut - 800,000.00 593,640.00 No
(Director)

£ DOl G SRR O - 360,000.00 339,223.00 No
(Director)

10. Mr. Tomohiro Yao - 400,000.00 190,813.00 No
(Director)

11. Mr. Vetit Assawamangcla _ 640,000.00 381,625.00 No
(Director)

12. Mr. Yutaka Tsuboi _ 0.00 0.00 No
(Director)

13. Mr. Hiroshi Fujikake _ 240,000.00 0.00 No
(Director)

L Ll Pl AR AR 20 Apr 2023 160,000.00 763,251.00 No
(Director)

-2 Lol T At e 25 Mar 2023 0.00 0.00 No
(Director)

(SRkldicuotSaiavaal 10 May 2023 40,000.00 169,611.00 No

(Director)



Report on the Audit Committee’s Performance for the Past Year (8.2)

Report on the audit committee’s performance for the past year

Meeting attendance of audit committee

Number of Audit committee meetings (times)

List of directors

1. Mr. Sunthorn Arunanondchai
(Chairman of the audit committee)
2. Mrs. Komkai Thusaranon
(Audit committee)
3. Mr. Vetit Assawamangcla
(Audit committee)
4. Mr. Praphant Asava-Aree
(Audit committee)
5. Ms. Varawan Vechasut

(Audit committee)

16

Number of the audit
Termination date
committee meeting

- 6/6
- 5/5
- 5/5
20 Apr 2023 01
20 Apr 2023 11
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