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Vision

To be a bank which provides quality financial
services in line with customers’ requirements, and
Is well equipped with qualified human resources
and world-class technology and working systems,
while maintaining its status as a well-established
international bank and a leading Asian bank.



2022 Highlights

Total Capital
Adequacy Ratio

19.13 «

International
Geographical Coverage

b 14 Economies

Rating by the Thai Institute

of Directors Association in

the Corporate Governance
Survey of Thai Listed Companies

“Excellent”

Assets

4 o 4 2 Trillion Baht

Million Baht

3,116,750

(32]
<
53
NS
«l
3
(42]

3,822,960

o
]
N
o
(30
@
<

4,421,752

2018 2019 2020 2021 2022

N i
v 44,302 Hours

Loans

2 o 68 Trillion Baht

Deposits

3 . 21 Trillion Baht

Average Training
Hours per Employee

37.2 Hours



Contents

Y
L
— )

Message from the Board
and Our Business

+  Message from the Chairman, 2
the Executive Chairman and
the President
«  Our Priorities 6
« Sustainability Initiatives 10

Part 1

Business Operations
and Operating Results

1. Organizational Structure and 12
Operations of the Group of Companies

2. Risk Management 66

3. Business Sustainability Development 84

4. Management Discussion and Analysis 91

5. General Information and 117

Other Material Facts

Part 2

Corporate Governance

6. Corporate Governance Policy 120

7. Corporate Governance Structure 127
and Material Facts Related to the
Board, Subcommittees, Executives,
Employees and Others

8. Report on Key Operating Results 143
Related to Corporate Governance

9. Internal Control and Related Party 151
Transactions

Part 3

Financial Statements

+ Report on the Board of Directors’ 162
Responsibilities for the Financial
Statements

+ Report of the Independent Certified 163
Public Accountants

+ Financial Statements 168

+ Notes to the Financial Statements 173

Attachments

Attachment 1

Details of Directors, Executives, the Person
Assigned to Take the Highest Responsibility in
Accounting and Finance, the Person Assigned
to Take Direct Responsibility for Accounting
Supervision, and the Corporate Secretary

Attachment 2
Details about the Directors of Subsidiaries

Attachment 3
Details about the Heads of the Internal
Audit and Compliance Units

Attachment 4
Assets for Business Undertaking and
Details of Asset Appraisal

Attachment 5
Unabridged Policy and Attachments

Guidelines on Corporate M/W\W

Governance and Unabridged

Code of Business Conduct
G C
ah.a

ﬁl fa

Attachment 6
Report of the
Subcommittees

Attachment 7
List of Branches


https://www.bangkokbank.com/-/media/files/investor-relations/56-1onereport/2022/56-1_OneReport2022_Attachment_En.pdf

THE BOARD OPERATIONS GOVERNANCE STATEMENTS

o MESSAGE FROM BUSINESS CORPORATE FINANCIAL ATTACHMENTS

Message from the Board
and Our Business

+ Message from the Chairman,

the Executive Chairman and the President
e Our Priorities
« Sustainability Initiatives

Bangkok Bank Public Company Limited

Form 56-1 One Report 2022 |

1



MESSAGE FROM BUSINESS
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Phornthep Phornprapha
Chairman
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Message from the Chairman, the Executive Chairman and

the President

The passing of our chairman, Mr. Piti Sithi-Amnuai,
in October was an event of great sadness for the
Bank’s Board of Directors, executives and all
Bualuang People, as well as the many customers and
other people whose lives he had touched.
Mr. Sithi-Amnuai dedicated his life’s work to the Bank,
serving it for more than 50 years. He was an inspiration
to all who knew him. As the embodiment of Bangkok
Bank values, he has left an enduring legacy that will
help us secure our ongoing success.

Bangkok Bank is built on values and throughout
the year we continued to be guided by our determination
to stay close to our customers, large and small,
as a trusted partner and reliable close friend.
Our commitment goes beyond banking to providing
advice and support that customers need to overcome
economic and business challenges, achieve
their aspirations, and face the future with confidence.

The Thai economy began to recover in the second half
of 2022 after a prolonged period of downturn, with
GDP growing for the full year by 2.6 percent. The
business recovery was led by the corporate sector,
with registered profit exceeding pre-Covid levels.
However, the road to recovery was slower for many
small and medium-sized enterprises (SME) and

We are built on values and throughout
the year we continued to be guided
by our determination to stay close to
our customers, large and small,
as a trusted partner and reliable
close friend. Our commitment goes
beyond banking to providing advice
and support to customers.

households. We supported these vulnerable
customers with financial assistance in cooperation
with the Bank of Thailand and have continued to
provide them with the advice and support they need
to improve their financial robustness and resilience.

Many Thai companies are looking to international
markets for new business opportunities. ASEAN has
the vast potential to provide significant opportunities
for investors as the region’s economies have quickly
recovered and returned to growth in the wake of the
pandemic. It is expected to be one of the best
performing economic regions in the world in 2023 and
ison track to become the world’s 4t largest economy
by 2030.
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As Southeast Asia’s 6™ largest regional bank by assets
and Thailand’s most international bank, we are uniquely
placed to help these customers expand their horizons
to facilitate sustainable growth. We continued our
focus on building ecosystem partnerships that will
provide new services, enhance customer experience
and create value to assist our customers to tap into
business opportunities in the region.

In particular, we are ready to serve international
customers interested in investing in Indonesia with
support from our subsidiary, PermataBank, which has
around 250 domestic branches, solidifying our strong
foothold in ASEAN’s two largest economies,
Indonesia and Thailand. In 2022, we have worked with
PermataBank to expand and to enhance our range of
products and services.

Our business is driven by Bualuang People working
across our extensive branch network in a total of 15
significant economies around the world. We work
together as One Family, One Team dedicated to
supporting our customers. By tapping into our
international network, customers can gain access to
our years of local experience and knowhow, our
business partners across the region’s diverse
markets, and their supply-chain counterparties.

Bangkok Bank Public Company Limited

CORPORATE
GOVERNANCE

FINANCIAL
STATEMENTS
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In line with our commitment to Creating Value for a
Sustainable Future, we continue to deliver on our
strategy by focusing on the following five strategic
priorities:

+ Quality growth

+ Platform partners

«  Wealth and wellbeing

+ Intelligent organization

+ Business remodeling

We strengthened our synergies with PermataBank
in areas such as trade finance, cash management,
global payments and other technology developments.
We continued to focus on enhancing the competitiveness
of our international network and supporting
regional digital connectivity and financial
interoperability with new and expanded services,
such as real-time cross-border payments and cash
management services, Enterprise Blockchain-
enabled letters of credit and supply-chain finance
services using blockchain technology.

Form 56-1One Report 2022 | 3
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In Thailand, we rolled out new digital capabilities for
our transaction banking services, including a new
trade finance platform. We added more than 50 new
features to our Bangkok Bank Mobile Banking app to
serve our customers with greater convenience.
The addition of a virtual debit card and the ability to
purchase insurance were among the key highlights.
We also enhanced our wealth management services
through our ongoing strategic partnership with Pictet
Group. This included launching a variety of new
investment funds and increasing our expert wealth
advisors to provide a higher level and more convenient
service to customers.

In response to the growing interest in sustainability,
we joined the Bank of Thailand and other
commercial banks to strengthen our commitment to
environmental, social and governance issues (ESG)
in six areas, namely governance, strategy, risk
management, financial products, communication and
disclosure. Throughout our 78-year history, we have
aspired to be atrusted partner and reliable close friend,
helping our customers and people in the community
to have a better life. We shall continue to support all
stakeholders and work with customers to help them
achieve their sustainability goals.

Bangkok Bank Public Company Limited

CORPORATE
OPERATIONS GOVERNANCE STATEMENTS

FINANCIAL ATTACHMENTS

We were the leading underwriter of green
bonds, social bonds, sustainability bonds and
sustainability-linked bonds in Thailand for the third
consecutive year, in line with the growing investors’
demand for ESG-related financial instruments.

We provided loans for the installation of solar panels
at businesses and homes across Thailand in 2022.
We were one of the leading financiers of renewable
energy in ASEAN and elsewhere in Asia and also a
major financial partner in electric vehicle and energy
efficiency developments. We offered social support
by providing necessary funding such as soft loans and
normal loans to microenterprises.

On the governance front, Thailand’s Personal Data
Protection Act (PDPA), a key regulatory change,
came into force in 2022. We considered it a high
priority to share knowledge about the Act and
communicate the provisions clearly to our customers,
seeking their permission for the Bank to use their data
responsibly and appropriately, and strengthening our
data governance and regulatory compliance systems.
The Actis an important step on Bangkok Bank’s path
to becoming a digital bank since this will ensure that
customers’ privacy and rights are protected. Subject
to customer consent, we can collect and analyze their
data enabling us to provide selected and personalized
services that best cater to each customer’s
preferences and requirements.

Chartsiri Sopi‘honpanich
President
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Operating Environment

In 2022, the Thai economy continued to recover
after an improvement in the Covid-19 situation,
coupled with the key economic drivers of tourism,
private consumption and foreign investment.
However, export growth began declining in line with
lower demand from trading partners after midyear.
Despite challenges such as the global economic
slowdown, rising policy interest rates worldwide,
and uncertainties from prolonged geopolitical
conflicts, Thailand’s economy is expected to continue
to grow, buoyed by the return of international
travelers and the opening up of China as it exited from
its Zero Covid policy.

Amid this environment, the Bank retained a healthy
financial position, high liquidity and capital positions
for strong and sustainable growth under our prudent
management approach. Together with our subsidiaries,
we reported a net profit of Baht 29,306 million
in 2022, an increase of 10.6 percent from 2021.
Net interest income rose by 24.4 percent due to
higher loan volume and interest rates. The net
interest margin increased to 2.42 percent in line with

Remark:  Mr. Phornthep Phornprapha was appointed as the Chairman of
the Board of Directors on February 23, 2023.
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CORPORATE
GOVERNANCE

FINANCIAL
STATEMENTS

ATTACHMENTS

the rising interest rate trend and the Bank’s liquidity
management. While fees from loan-related and trade
finance services increased, non-interest income
declined by 30.0 percent mainly due to lower gains
on financial instruments measured at fair value
through profit or loss (FVTPL) in line with the market
situation, as well as lower net fees and service income
from the securities business, bancassurance and
mutual funds. The cost to income ratio improved to
49.7 percent. The Bank set aside Baht 32,647 million
in expected credit losses, a decrease of 4.4 percent
from the previous year. This is consistent with the
Bank’s prudent management which takes into account
global economic volatility which may affect
the recovery of the Thai economy going forward.

Looking Ahead

Our prudent approach, quality customer base
and long-term business focus will continue to serve
us well in the future. The past few years have shown
the importance of strengthening local and regional
supply chains and this has led to growing investment
and trade in Thailand and elsewhere in Southeast
Asia. Investors are also being attracted by ASEAN’s
increasing connectivity in areas such as transport and
finance as well as opportunities relating to Thailand’s
development of its Bio-Circular-Green (BCG)
economy. We are well placed to support our
customers to tap into these opportunities.

We wish to thank our customers, shareholders
and business partners for your continued trust and
support, and we look forward to working alongside our
stakeholders to create value together for a sustainable
future.

it %u Lo ‘@P\mpmﬂ .

(Phornthep Phornprapha)
Chairman

(Deja Tulananda)
Executive Chairman

(Chartsiri Sophonpanich)
President
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Our Priorities

Creating Value for a Sustainable Future

As atrusted partner and reliable close friend, we seek to be more than a financial
Bangkok Bank services provider by offering advice and long-term support to all stakeholders,
supporting the wellbeing and development of our staff, promoting financial
inclusion, and taking a responsible approach to environmental, social and
governance issues.

We seek to be more than
a financial services provider
by offering advice and
long-term support to all
stakeholders.

Bangkok Bank Public Company Limited Form 56-1 One Report 2022 ‘
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2022 Loan Growth

‘_él +3.6 %

1. Quality Growth

Managing our asset quality by developing
deep understanding of customers and helping
them to identify new opportunities while
building our business across regional
markets and supporting high-potential
industries.

2. Platform Partners

Using innovative technologies to serve our customers,
domestically and internationally, by seamlessly connecting
our digital platforms with those of our partners.

Bangkok Bank Public Company Limited Form 56-1 One Report 2022 ‘
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3. Wealth and Wellbeing

Developing best in class products and services and cultivating our human resources to support
our customers in achieving their wealth and financial security needs.

4. Intelligent Organization

Embracing continuous improvements, developing
datadriven insights and harnessing the power of
data with leading edge technology, such as Al
and machine learning, to enhance efficiency and
drive our decision making.

Form 56-1 One Report 2022
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5. Business Remodeling

Digitalizing and optimizing our operations
with agile processes and automation to
support banking services anywhere
anytime and to conserve resources.

Bangkok Bank Public Company Limited Form 56-1 One Report 2022 ‘
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Be
Resilient

Managing risks to safeguard the financial health
of customers, protect the Bank’s business and
ensure we can be resilient amid crises and
challenges

Donated Covid-19 vaccines worth Baht 10 million to
Chulabhorn Royal Academy to be distributed to the poor,
the underprivileged and vulnerable groups

S

Be
Responsible

Doing business in a responsible way that helps
support sustainable activities, increases
financial literacy and financial inclusion,
strengthens communities and protects the
environment

Offered Bualuang Green Loans worth Baht 643 million and
Bualuang Green Solar Energy Loans worth Baht 168 million

Provided 6,597 ATM machines nationwide with a functional
mode for visually-impaired people

Undertook the Bualuang Joins Communities to Solve Drought
project with 66,688 beneficiaries

Placing customers at the center of our decisions,
providing them with innovative, seamless and

Achieved a customer satisfaction score for branch services of
94.7/100

;‘ secure services and building and maintaining
strong customer relationships  Achieved a customer satisfaction score for Bangkok Bank
Be LJ Mobile Banking of 82.5/100
Customer
Centric * Achieved a customer satisfaction score for Bualuang Phone of
4.8/5
Creating a safe, fair and supportive working n » 54.4% of all executives positions are held by women
environment where our people can continuously [ ¥ ]
ata develop their skills and fulfill their personal and ..:J * 47.4% of all STEM related positions are held by women
professional aspirations
Be . ,F‘ » 37.2 hours per employee for training, on average
Caring g
Cultivating good governance, complying with laws * Received an “Excellent” rating, based on the Corporate
and regulations and encouraging our suppliers \:; Governance Report of Thai Listed Companies for 2022,
T to adhere to good business conduct, while by the Thai Institute of Directors Association (I0D)
‘ respecting human rights and opposing any form -~
= of corruption ]]I + 100% of employees acknowledged the Code of Conduct and
Be Business Ethics
Ethical 3/ + 100% of major suppliers signed acknowledgement of the

Supplier Code of Conduct

Bangkok Bank Public Company Limited
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Part 1

Business Operations
and Operating Results

1. Organizational Structure and Operations

of the Group of Companies

Risk Management

. Business Sustainability Development

. Management Discussion and Analysis

. General Information and Other Material Facts
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1. Organizational Structure
and Operations of the
Group of Companies

1.1 Policy and Business Overview

Business Overview

Bangkok Bank, established in 1944, is Thailand’s
largest bank and the 6™ largest Southeast Asian bank
by assets (Baht 4,421,752 million).

We are aleading diversified regional bank in Southeast
Asia with a presence in nine ASEAN countries,
including Thailand, as well as branches in Hong Kong,
Japan, Taiwan, the United Kingdom and the United
States. Our international subsidiaries are Bangkok
Bank Berhad, with five branches across Malaysia,
Bangkok Bank (China), with five branches covering
the major regions in China, and PT Bank Permata Thk
(PermataBank), Indonesia’s 8" largest bank by assets,
serving more than 4 million customers through a
network of around 250 branches.

As Thailand’s leader in corporate and SME banking
we have approximately 17 million accounts, including
business and retail customers, more than 240
Business Centers and Business Desks, and a nationwide
network of about 900 branches. Business and retail

Bangkok Bank Public Company Limited

CORPORATE
GOVERNANCE

FINANCIAL
STATEMENTS

ATTACHMENTS

customers are served through our branch network
and easy-to-use, bilingual and high-function mobile
and digital platforms.

Guided by our philosophy of “puan koo kit mit koo baan”,
which means aspiring to be a trusted partner and
reliable close friend to our customers, we emphasize
theimportance of partnerships and providinga complete
range of services to customers. Our sustainable
long-term trusted relationships with customers often
extend across multiple generations.

A

Bangkok Bank, established in 1944, is

Thailand’s largest bank and the

6" largest Southeast Asian bank
by assets

4,421,752 Million Baht

Form 56-1 One Report 2022 | 12
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Scope of Operations

We provide a full range of financial services through six
business units: Corporate, Commercial, Business,
International, Consumer and Investment banking. Our
major subsidiaries are Bangkok Bank Berhad, Bangkok
Bank (China), PermataBank, Bualuang Securities, BBL
Asset Management and Bualuang Ventures.

Corporate Banking

Our Corporate Banking unit serves large domestic and
multinational companies in a wide range of industries,
many of them having grown with us from small
enterprises into globally competitive companies. We
provide these customers with services such as
corporate finance, transaction banking, trade finance
and investment banking services. Corporate
customers are serviced from our head office by
specialists in 25 divisions classified by industry and
customer groups, such as energy, petrochemical,
automotive, telecommunications, construction,
services and agribusinesses.

Commercial Banking

Commercial Banking serves medium-sized enterprises.
We provide these customers with services such as
financing, cash management, trade finance, treasury
products and financial advisory. Commercial
customers are served by dedicated relationship
managers assigned to Business Centers located
across our domestic network. To further connect with
our customers, our social media channels provide
educational material about business issues and
strategies. We support them to adapt to changing

Bangkok Bank Public Company Limited

CORPORATE
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business trends and conditions as well as to expand
their businesses to new markets.

Business Banking

Business Banking serves small-sized enterprises such
as sole proprietors and small family businesses. In
addition to provide these customers with services
such as business loans, payments, payroll and
merchant services, we also run educational programs
to help SME be robust, resilient and competitive in
the digital economy. Activities include strategic
planning seminars and professional workshops to
help customers identify business opportunities and
new ways to grow their businesses. To support
financial inclusion for micro enterprises we are
providing finance through our customers’ supply
chains and building alternative credit models to suit
the needs of small businesses.

International Banking

We are Thailand’s leading international bank with a
strategic focus on ASEAN and other markets across
Asia. We started building our international presence
almost 70 years ago. Today we are the 6! largest
Southeast Asian bank by total assets with an
international network comprising more than 27
foreign branches and approximately 250 PermataBank
branches in Indonesia, a total of 14 economies —
Cambodia, China, Hong Kong, Indonesia, Japan, Laos,
Malaysia, Myanmar, the Philippines, Singapore,
Taiwan, the United Kingdom, the United States and
Vietnam. We support Thai corporates to expand
across the region as well as foreign companies that

invest in Thailand and Southeast Asia with our deep
understanding of the local markets in which they
operate and by giving them access to business
connections and expertise from across our network
and business units.

Consumer Banking

Consumer Banking provides retail banking services
to all customers through our extensive nationwide
branch network and non-branch channels, such as
Bangkok Bank Mobile Banking, ATM and other self-
service touchpoints. Our services include mortgage
and personal loans, deposits, credit and debit cards,
QR Code payments, foreign exchange, fund transfers
and bill payment services. Our enhanced wealth
management services, supported by our alliance with
Pictet Group, include financial planning, mutual funds,
bancassurance, fixed income funds, government and
corporate bonds, and investment advice.

Investment Banking

Investment Banking works closely with our Business
Banking unit and our subsidiaries Bualuang Securities
and BBL Asset Management to provide a broad range
of financial advisory services. These include raising
funds in debt capital markets and issuing financial
instruments, as well as facilitating project finance,
mergers and acquisitions, joint ventures, and
partnerships.

Form 56-1 One Report 2022 | 13
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Branch Network
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Bangkok Bank Public Company Limited

United States

Year of Establishment
1984

United Kingdom
Year of Establishment
1957

Myanmar

Year of Establishment
1995

Laos

Year of Establishment
1993

China

Year of Establishment
1986

Hong Kong

Year of Establishment
1954

Taiwan

Year of Establishment
1965

Japan

Year of Establishment
1955

Philippines

Year of Establishment
1995

Cambodia

Year of Establishment
1992

®

® 60 o0

Indonesia 248

Year of Establishment
1968

Singapore 1

Year of Establishment
1957

Malaysia 5

Year of Establishment
1959

Vietnam 2

Year of Establishment
1992

Thailand 891

Year of Establishment
1944

Remark:  Number of Branches
(not including
self-service outlets)

FINANCIAL ATTACHMENTS
STATEMENTS

International Network Coverage

- 275 Locations ‘&‘. 14 Economies

Form 56-1One Report 2022 | 14
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MESSAGE FROM BUSINESS CORPORATE
THE BOARD OPERATIONS GOVERNANCE

1.1.1 Vision, Objectives and Goals

The Board of Directors reviewed and stipulated the
vision, mission and core value of the Bank as
described below:

Vision

To be a bank which provides quality financial services in
line with customers’ requirements, and is well
equipped with qualified human resources and world-
class technology and working systems, while
maintaining its status as a well-established
international bank and a leading Asian bank.

Mission

The Bank has a financial mission, market and
customer mission, quality operational mission, and
capability mission, as described below:

Financial Perspective

+ To attain stable growth in financial performance.

Market and Customer Perspective

+ To maintain business leadership with service
excellence.

Quality Operations Perspective

+ To have efficient working systems and quality
control procedures.

+ Toset standards for work processes and be able to
use data from these processes to support decision
making.

Capability Perspective

+ To equip the Bank’s staff with the ability and
potentialto support the Bank’s business expansion.

Bangkok Bank Public Company Limited

FINANCIAL ATTACHMENTS
STATEMENTS

The Bank’s core value
is to provide quality financial
services which satisfy customers
in keeping with the bank’s role
as a trusted partner
and reliable close friend.

Core Value

The Bank’s core value, which enables the Bank to

continuously maintain its position as the country’s

leading bank and which all employees of the Bank are

required to recognize and uphold in their individual

conduct in all circumstances, is to provide quality

financial services which satisfy customers in keeping

with the Bank’s role as a trusted partner and reliable

close friend. The core value embraces the following

working philosophies:

« To provide excellent quality service from the
customer’s point of view.

+ To provide quality work.

« Toperformduties as ethical and professional bankers.

« To work as a team with shared goals.

+ To give importance to personnel development.

The Board of Directors has set a short-term and long-
term strategy and business plan as a framework for
the Bank’s internal operating units by taking into
account economic factors, policies of the government
sector and future trends; has coordinated with
management in setting an annual strategy and
business plan in line with the Bank’s objectives by
taking into account the economic conditions, business
environment and risk factors, to enable the Bank’s
business to meet the determined goals; has monitored
and supervised the implementation of the Bank’s
strategy and compared performance reports with the
business plan on aregular basis; and has ensured that
sufficient resources are allocated for the Bank to
follow its business plan.
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We completed our landmark
acquisition of PermataBank
in Indonesia in May 2020
and integrated Bangkok Bank
Indonesia branches into
PermataBank later that year.

99

1.1.2 Material Changes and Development
2020

Completed acquisition of PermataBank. We
completed our landmark acquisition of PT Bank
Permata Tbhk (PermataBank) in Indonesia in May
2020 and integrated Bangkok Bank Indonesia
branches into PermataBank. By the end of the
year, we had acquired 98.71 percent of the shares
in PermataBank.

Assisted recovery from the Covid-19 crisis. We
regularly contacted customers to see if they
required help and, where needed, provided them
with debt relief such as soft loans in cooperation
with the Bank of Thailand, rescheduled loan
payments and granted incremental new loans or
working capital to help them with liquidity to
maintain their businesses.

Bangkok Bank Public Company Limited
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Piloted enterprise blockchain transactions for
Letters of Credit (L/C). We joined our partners to
launch an enterprise blockchain solution on the
Contour platform that allows us to digitalize Letters
of Credit (L/C), and we piloted this with customers
in Indonesia and Vietnam — the first such
transactions in ASEAN.

Launched new merchant payment app. We
developed the BeMerchant NextGen app for
retailers to receive and manage QR Code payments
from their customers via QR Code and manage
their receipt positions with added ease and
convenience.

Initiated cross-border QR Code payments. We
were appointed as the settlement bank for
cross-border QR Code payments between Thailand
and Indonesia, and Thailand and Vietnam.
Launched new mobile banking service. Bangkok
Bank Mobile Banking, a new mobile banking
platform was developed with a new design, more
features, and a convenient and seamless customer
experience.

Same day service for trade finance. Our integrated
suite of international trade finance products and
services, Asia Trade Fast Track, was rolled out to
customers across our Asian network, providing a
same day service for cross-border payments.
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Appointed banking agents. Customers were provided with more places where
they could conveniently deposit or withdraw cash with the appointment of
Tesco Lotus (now Lotus’s) and 7-Eleven as our banking agents.

Introduced facial ID verification. We commenced online identity verification
with the National Digital ID system to enable online services including account
opening using facial recognition for identity authentication.

Launched virtual banking card for students. We introduced the TU GREATS
app, avirtual card that can be used for many services including digital ID, mobile
banking, paying fees, communicating with teachers, marking attendance,
managing timetables, and receiving in-app reminders.

Introduced ESG bonds. We developed ESG bonds, a new type of financial
instrument for our clients such as green bonds, sustainability bonds and social
bonds. During the year, we underwrote the issuance of 90 percent of such bonds
in the market.

Established Innovation Department. We established the Innovation
Department to enhance our digital potential. It works closely with other
departments in areas such as artificial intelligence, machine learning and Data
Lake development.

Developed chatbot. In partnership with Pand.ai, one of the startups from our
Bangkok Bank InnoHub accelerator program, we built a Thai language chatbot
that would initially be used to support our sales teams and which could later
be enhanced to provide service to our customers.

2021

Extended financial support during Covid-19.To help customers manage their
financial situation during Covid-19, we provided support tailored to their
individual needs such as additional liquidity, debt restructuring, capital raising
support via bond issuance and special assistance loans for business customers,
as well as flexible mortgage and credit card payments.

Developed API Payment Gateway Service. We developed an Application
Programming Interface (API) service, which enables corporate customers to
transfer funds on a real-time basis using their own systems to beneficiary
accounts within Bangkok Bank or to other banks in Thailand.

Bangkok Bank Public Company Limited

ATTACHMENTS

Extended leadership in ESG bonds. We remained Thailand’s leading provider
of green and sustainable bonds for the second year running, underwriting more
than half of the green bond issuances in the country.

Pioneered blockchain for trade finance in Indonesia. PermataBank, our
subsidiary, became the first Indonesian bank to successfully execute
a cross-border trade finance transaction (between Indonesia and Thailand)
using blockchain technology.

Launched real time cross-border services. We launched the PromptPay
International payment service between Thailand and Singapore. With the new
service, customers in these countries could conveniently make real-time cross-
border transfers using the mobile banking app of their banks with a low fee.
Extended cash management services internationally. We extended cash
management services to our clients in Cambodia so they could conveniently
manage their businesses there using our online cash management platform.
Signed strategic wealth partnership. We formed a strategic alliance with
Pictet Group, a Switzerland-based global wealth and asset manager, to enhance
our wealth management services and give our customers access to a greater
variety of products and world-class investment opportunities.

Expanded mobile banking offerings. We added more than 30 new features to
Bangkok Bank Mobile Banking such as opening online accounts and debit card
management, thereby further extending convenient digital transaction services
for customers.

Launched mobile ID. Together with the National Broadcasting and
Telecommunications Commission (NBTC) and our telecom partners, we
developed a digital ID system using our atta mobile app that can be used to
verify customer identity and apply for Bangkok Bank e-Savings accounts.
Expanded customer touchpoints. We expanded the number of our banking
agents to 16,000 by adding Thailand Post to our existing network of Lotus’s and
7-Eleven agents. Customers could use all the agents for deposits and
withdrawals and at 7-Eleven for digital ID verification.
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2022

Launched new trade finance platform. We launched a new trade finance
platform iTrade with an end-to-end experience for a fuller range of import-
export services.

Pioneered blockchain service for auto finance company and car dealers. We
developed a Procure-to-Pay blockchain service to improve operational efficiency
and access to credit, replacing a paper-based documentation process with a
seamless, secure and more efficient digital one.

Introduced transformation loans. New transformation loans were launched
to support customers seeking to make their businesses more sustainable by
providing them with access to low-cost funds to invest in digital, innovation or
green projects, such as the installation of rooftop solar panels.

Appointed new President Director of PermataBank. Shareholders appointed
Ms. Meliza Rusli as President Director of PermataBank with a mandate to
leverage Bangkok Bank’s network and expertise to support customers’ growth,
driving best-in-class innovation and technology, and building a leading deposit
and wealth franchise.

Extended Asia Same Day Payment service. Our Asia Same Day Payment service
was extended to all international branches including approximately 250
PermataBank branches, enabling the same-day completion of import-export
transactions.

Expanded real-time cross border services. Our PromptPay International service
was extended to Singapore while our Cross-Border QR Payment service was
expanded from Vietnam and Indonesia to include Singapore, Malaysia and
Cambodia. We are also providing API services to new global listed partners for
real-time Thai Baht payments to Thai banks via PromptPay.

Expanded custody services internationally. We received a custody license for
Vietnam to service international clients investing in Vietnam’s capital markets,
the second international market after Laos.

Added new mobile banking features. We added 50 more features to our
Bangkok Bank Mobile Banking app including account opening, a virtual debit
card and purchasing insurance online. Approximately 80-85 percent of personal
banking services can now be done online.

Bangkok Bank Public Company Limited

o Offered insurance purchasing through mobile app. We became the first bank
in Thailand to offer personalized insurance protection and health insurance to
customers through a mobile banking app, with our digital sales team providing
additional support.

« Expanded banking agent network. We expanded our banking agent network
to around 160,000 locations, with the addition of Boonterm kiosks, providing
nationwide coverage and 24/7 availability for deposits and withdrawals.

o Launched award-winning digital debit card. We launched our Belst Digital
Debit card which enables cashless payments from debit card accounts or e-Wallets.
The card won Most Innovative Debit Card Offering Thailand 2022 from World
Economic Magazine and Debit Card of the Year from The Digital Banker Magazine.

o Led issuance of ESG bonds. We were Thailand’s leading provider of green and
sustainable bonds, underwriting more than half of green bond issuance in the
country for the third year running.

1.1.3 Name of Company, Head Office Address, Business Type,
Registration Number, Phone, Fax, Website, and Number
and Type of Shares

Company Information

Name of Company Bangkok Bank Public Company Limited

Business Type Commercial Bank

Head Office Address 333 Silom Road, Silom, Bang Rak, Bangkok 10500

Registration Number 0107536000374

Bualuang Phone 1333 or 0-2645-5555
Fax 0-2231-4890
Website www.bangkokbank.com

Registered Capital as at December 31, 2022

Authorized Share Capital 40,000,000,000 Baht
Common Shares 3,998,345,000 shares of 10 Baht each
Preferred Shares 1,655,000 shares of 10 Baht each
Issued and Paid-up Share Capital 19,088,428,940 Baht
Common Shares 1,908,842,894 shares of 10 Baht each
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1.2 Nature of Business

1.2.1 Income Structure
Income Structure of the Bank and its Subsidiaries During the Last 3 Years:

Unit: Million Baht

For the years ended December 31,

Income Structure 2022 2021 2020
Amount % Amount % Amount %

Interest income

Loans 116,499 83.9 96,929 72.0 95,994 80.9

Interbank and money market items 8,169 5.8 6,250 4.6 5,431 4.6

Investments 14,420 10.4 11,133 8.3 11,098 9.3
Total interest income 139,088 100.1 114,312 84.9 112,523 94.8
Total interest expenses 36,865 265 32,156 23.8 35,477 29.9
Net interest income 102,223 73.6 82,156 61.1 77,046 64.9
Non-interest income

Net fees and service income 27,508 19.8 29,209 21.7 24,711 20.8

Gains on financial instruments measured at fair value through

profit and loss 5,155 3.7 17,868 13.3 11,058 9.3

Gains (loss) on investments (1,454) (1.1) 1,225 0.9 2,512 21

Share of profit (loss) from investments for using equity method 190 0.1 209 0.2 (14) 0.0

Gains on disposal of assests 1,891 1.4 519 0.4 734 0.6

Dividend income 2,307 1.7 2,252 1.6 2,039 1.7

Other operating income 1,075 0.8 1,103 0.8 642 0.6
Total non-interest income 36,672 26.4 52,385 38.9 41,682 35.1
Operating income 138,895 100.0 134,541 100.0 118,728 100.0
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1.2.2 Product Information
(1) Products and Business Innovation

Corporate Banking

As Thailand’s leading corporate bank, we place a high
value on relationships, knowing our customers well
and supporting them as a trusted partner and reliable
close friend. This enables us to develop long-term
customer loyalty, maintain a high-quality portfolio of
assets and deliver sustainable growth.

Thailand’s corporate sector continued to recover
throughout 2022 after the previous two challenging
years. Our clients adjusted their businesses to provide
value-added products that meet market needs,
develop new products and services, while improving
operational efficiency and controlling costs. There
was also anincrease in merger and acquisition activity
as companies sought new growth opportunities
overseas. Conversely, we also saw increasing
international investment into Thailand in target
S-Curve industries such as electronic vehicles and
smart electronics.

We further strengthened our digital services with a
new trade finance platform and expanded the use of
blockchain technology in cash management, trade
and supply chain finance.

To implement our strategy of Creating Value for a

Sustainable Future and to support the government’s
strategic plan to transform Thailand into a bio-
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circular-green (BCG) economy, we assisted our
customers to decarbonize, helping them to become
more energy efficient and develop BCG business
strategies.

Highlights

« Launched our new digital trade finance platform
which, through a series of further releases, will
provide customers with a digitalized end-to-end
experience for a fuller range of import-export
services.

« Commercialized our digitalized Letters of Credit
on Contour’s Enterprise Blockchain by extending
it to many more customers. This service digitalizes
the entire trade finance process, streamlines

complex trade finance procedures with simpler
workflows, reduces costs and optimizes efficiency.
Introduced a Procure-to-Pay service using
blockchain technology to address the pain points
of our large corporate customers and their
counterparties on operational efficiency and
access to credit. Our first live use case was for one
of the largest auto finance companies in Thailand
andtheir dealers to re-engineer the overall end-to-end
processes, resulting in a significant decrease in
the time and paperwork necessary to purchase
automobiles. Another use case is being
implemented for one of the world’s largest
agro-industrial and food conglomerates aiming to
enable their suppliers to access credit more
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conveniently and efficiently through this Digital
Procure-to-Pay Platform.

Launched a new supply chain finance service to
one of the country’s largest food manufacturers
and exporters, providing working capital to its
suppliers.

Developed our corporate billing API solution for
companies to conveniently and efficiently connect
and conduct system testing with the Bank.
Companies can seamlessly link with their
customers or merchants and receive real-time
online payments via Bangkok Bank Mobile
Banking.

Assisted customersin assessing ESG and climate-
related risks arising within their own business, and
from their suppliers and customers. We worked
with partners to develop a tool to assess physical
risks from climate change and transition risks to a
low-carbon society.

Financed renewable energy projects, both in
Thailand and internationally, reaching total
renewable energy generating capacity of 27
percent of total installed all-type energy generating
capacity financed by us.

Financed other important sustainability projects,
such as clean energy development across Asia, EV
and EV batteries, as well as electric mass transit
system development.

Received numerous awards including Best
Wholesale and Transaction Bank for Thailand
from The Digital Banker magazine; Best
Customer-Centric Corporate Bank Thailand from
Global Business Outlook magazine; Thailand
Domestic Trade Finance Bank of the Year for
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the 8™ consecutive year from Asian Banking and
Finance magazine; Best Trade Finance Bank in
Thailand and Best Payments Bank in Thailand from
The Asian Banker magazine; Best Trade Finance
Bank in Thailand for the 16 consecutive year from
Alpha Southeast Asia magazine; 1t Market Leader
in Trade Finance Thailand in the Euromoney Trade
Finance Poll 2022; and 1%t Market Leader in Asia
Pacific in the Euromoney Cash Management Poll
2022.

Commercial and Business Banking

New challenges emerged as the effects of the
Covid-19 pandemic started to ease, such as therising
cost of energy, logistics and materials, which affected
our commercial and business customers. We
continued to provide our customers with advice and
financial support to sustain and develop their
businesses.
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Digitalization, efficiency and cost management are
more important than ever for our customers and we
continued to expand our e-Commerce and payment
services so they could better serve the needs of the
digital marketplace. We have continued to enhance
the speed and efficiency of our transaction banking
services to our customers which will help them to
manage their businesses with greater ease.

Our branch staff, payroll and bancassurance service
officers also worked closely with our business
customers to provide value-added services to them
such as insurance and retirement plans for their
employees.

We introduced transformation loans for customers
seeking to make their business more sustainable by
providing them with access to low-cost funds to invest
in digital, innovation or green projects that will help
them adapt to the changing business environment.

Bangkok Bank SME social media platforms continued
to produce popular content. We offered various
educational and online seminars to help customers
keep up to date with market trends.

Highlights

+ Provided customers with necessary financial
support such as the long-term debt restructuring
program and special loans to customers who were
facing challenges from the recent economic
difficulties, continuing our program initiated during
the Covid-19 outbreak. We also partnered with the
Thai Credit Guarantee Corporation (TCG) to provide
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liquidity to qualifying businesses that might
otherwise find difficulty in financing their business.
Continued to simplify, digitalize and improve our
own processes and systems to enhance the speed
and efficiency of our transaction and processing
services, including digitalizing many paper-based
processes.

Provided new transformation loans to help
customers invest in areas such as solar panels on
roof-tops, water treatment projects, and digital
transformation, including enterprise resource
planning (ERP) systems and automation. We
offered Bualuang Green Loans and Bualuang Green
Solar Energy loans to support businesses with
energy conservation and green projects to reduce
energy costs and be more sustainable in the
transition to a low-carbon society.

Grew our customer base for transaction banking
services such as cash management, supply chain
financing and bill payments. Our Transaction
Banking Internal Chatbot and Knowledge
Management Portal gives our staff access to the
latest product information and related knowledge,
enabling them to provide enhanced expert advice
cateringto specificqueries and needs of customers.
Offered group insurance products for our business
customers, developing total solutions for each
client with special benefits for their employees.
More than 80 companies have adopted group
insurance under this plan, providing benefits to
more than 5,000 employees.

Developed content for our social media platforms
to build engagement with our customers, covering
topics such as digital transformation, family

business and ESG with content supported by
partners such as the National Innovation Agency
(NIA). Online events were organized with support
from our clients on the topic of using solar energy
to reduce costs. We continued to support
agricultural SME through our Modern Agriculture
project.

International Banking

Our international operations continued to post growth
in 2022 thanks to our high-quality customer base,
despite a volatile, uncertain environment. We drew
on our strengths as Thailand’s most international bank
—an extensive regional network, deep local experience
and insights, and business matching with local
partners — to assist the growing number of clients
looking to invest internationally. Our Indonesian
business performed especially well, as did markets
such as Vietnam and China.

Our subsidiary PermataBank, now Indonesia’s 8"
largest bank by assets, is making an increasing
contribution to the group’s earnings. We are also
developing synergies across our international network
with international branches providing customer
referrals to PermataBank, and vice versa. Many
international customers are interested in major
projects in Indonesia, such as infrastructure
development, and PermataBank has established an
International and Advisory unit to support them. We
also enhanced our trade finance, cash management
and global payments services for Indonesian
customers.
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We aim to provide a seamless service to all our
international customers with integrated platforms so
they can effectively manage their operations across
different markets. To this end, we are improving
capabilities and services across our network, focusing
on core banking, trade finance, cash management,
global payments and treasury, as well as centralizing
our processing systems.

Highlights

+ Grew profit for the Bank, especially from the
contribution of our major subsidiary, PermataBank,
with its profitincreasing by 64 percent year-on-year.

+ Appointed by shareholders as President Director
of PermataBank, Ms. Meliza Rusli will focus on
leveraging Bangkok Bank’s scale and expertise to
grow the business, driving best-in-class innovation
and technology, and building a leading deposit and
wealth franchise.

+ Expanded our Asia Same Day Payment service
through PermataBank’s network of approximately
250 branches, providing significant benefits to
customers who are able to transfer funds quickly .
and conveniently at a highly competitive rate.

+ Increased the volume, value and timeliness of
global payments transactions while reducing costs
through our new real-time services, such as
PromptPay International which is now available in
Singapore; Cross-Border QR Payment which has
been expanded from Vietnam and Indonesia to .
include Singapore, Malaysia and Cambodia; and
providing API services to new global listed
partners for real-time Thai Baht disbursements to
Bangkok Bank and other Thai banks via PromptPay.
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These options meant a significant increase in the
volume of payments as they are low cost and fast.
Continued building a seamless global platform for
customers covering core banking, global payments,
trade finance, treasury and cash management
systems. We have already rolled out our new trade
finance operating system in Thailand and will
implement this in all branches across our
international network in the coming years.

Appointed by the Thailand Futures Exchange
(TFEX) as a market maker in Baht/USD Futures in
recognition of the Bank’s continuous leadership
in conducting transactions to buy/sell foreign
currencies in exchange for Thai Baht for both

-

customers in Thailand and in the foreign exchange
market. The appointment enables us to provide
increased liquidity to the market, while at the same
time promoting the Bank’s leadership in services
for foreign exchange transactions.

Received a custody license for our Vietnamese
branch to provide an international custody service
for institutional international clients wishing to
invest in Vietnam’s capital markets. Vietnam is our
second international market after Laos where we
are the only bank to have been granted a custody
license, which we received in 2016. We expect
high investor interest in Vietnam, not only with Thai
customers and will commercialize the service in 2023.
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Consumer Banking

As Thailand’s economy recovered in the latter half of
the year, consumer confidence improved although it
remained well below pre-Covid levels with subdued
consumer borrowing. Thai people continued to be
enthusiastic adopters of digital payments, digital
banking and e-Commerce. About 98 percent of
consumer service transactions at our bank are now
conducted via electronic channels, with most made
via mobile banking.

We continued developing our Bangkok Bank Mobile
Banking app as the main touchpoint for our customers.
In 2022 we added new features and now approximately
80-85 percent of personal banking services can be
done online. We are also using data-driven insights
to continually improve the customer experience and
journey.

To meet the changing needs of our customers, our
branch services are shifting away from a focus on
transactions to value-added advisory and wealth
services. To support our customers, we have
expanded our financial planning and investment
teams by setting up a Wealth Advisor team to help
take care of Bualuang Exclusive clients in every region
to provide more advanced and convenient services to
customers.

We have a customer centric approach and foster our
relationships with customers of all ages by listening
to their points of view and understanding the different
needs in each customer segment. We conduct an
annual customer satisfaction survey across all service
channels to gather comments, suggestions and
complaints to help us improve our product and service
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quality to best address customer needs. In 2021, we
received a score of 94.71 percent for our branch
services, 82.50 percent for Bangkok Bank Mobile
Banking, 4.71/5 for our automated telephone service
and 4.85/5 for our customer service center. We focus
on building engagement with our customers and
enabling our product and service information to be
easily accessed by different customer groups by
improving how we display product and service
information on the website to be more modern and
aesthetic with easy-to use functional features as well
as regularly promoting information on social media
channels.

Highlights

+ Added 50 new features to Bangkok Bank Mobile
Banking which now provides 120 features, with a
virtual debit card and purchasing insurance online
among the many highlights.

- Expanded the availability of online account
opening products such as e-Savings account, FCD
account, mutual funds, government bond account,
trading account and more, using an e-KYC process
and facial recognition technology. Other new
e-Services include dStatement and pre-approved
top-up loans for existing housing loan customers
seeking additional finance.

« Offered afull suite of wealth products via the app,
namely mutual funds, government bonds and
corporate bonds, including complex bonds such
as subordinated perpetual bonds, making us the
first bank in Thailand to offer this service.
Customers can easily and quickly create a
subscriber profile, check product features, perform
risk assessment, and complete the transaction to
purchase perpetual bonds through the app.

« Introduced the Home for Cash loan for green
financing purposes using clean or renewable
energy such as solar rooftop financing, and home
improvement financing for disabled and elderly
people, in line with the Bank’s policy on business
conduct regarding environmental and social goals.

« Became the first bank in Thailand to offer
personalized insurance protection and health
insurance to customers through a mobile banking
app, with our digital sales team providing additional
support such as information about the products
and assistance with the process.
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Increased our range of exclusive unit-linked
products where customers set their savings target
plans for the next 20 years and then calculate how
much they need to save to achieve their goal, with
a distinctive premium payment period of eight
years for life protection (Save+ Linked). We now
offer three options: single premium, regular
premium, and Save+ Linked.

Expanded our banking agent network to around
160,000 locations with the addition of Boonterm
kiosks, helping to increase financial inclusion
through nationwide coverage and 24/7 availability
for deposits and withdrawals. Banking agent
transactions grew by around 65 percent in 2022.
Expanded and enhanced our services for wealth
customers through our alliance with Pictet Group,
including launching new funds in the market
exclusive to Bangkok Bank such as private equity
funds, and establishing wealth advisors in every
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region.
« Introduced a new digital platform for our wealth

advisors to help high-net-worth clients with their
investment planning and portfolio construction.
This platform illustrates the investment portfolio
to clients and is supported by the BeWealth
application that has been pilot launched to a
selected client group. Using the BeWealth
application, clients can monitor their total wealth,
manage their investment portfolio, and receive
notifications about deposit and term fund maturities.
Introduced new products such as the Pinnacle
Card for ultra-high net-worth customers which
provides them with best-in-class privileges. We
also launched our Belst Digital Rabbit LINE Pay
debit card, a convenient mass market card that
can be used for cashless spending with various
benefits and discounts.

Bangkok Bank Public Company Limited

Snap

Broadened our card payment service to accept a
wider range of cards and non-cards including Visa,
Mastecard, JCB, UnionPay, Diners Club, TPN,
PromptCard, WeChat Pay, Alipay, Rabbit Card,
Rabbit Line Pay, Discover, and American Express,
the last four of which are exclusive to Bangkok
Bank. We will continue to expand our capabilities
to cover new cards and non-cards such as Fitbit
Pay, Garmin Pay and Google Pay.

A

& e

Awarded the Best Mobile Banking App for Money
Transfer Thailand and Most Innovative Debit Card
Offering Thailand from World Economic magazine,
Best Bank for Digital Solutions 2022 from
Asiamoney magazine and Debit Card of the Year
from The Digital Banker magazine.
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Investment Banking

Thailand achieved a record year with long-term
corporate bond issuance of Baht 1.24 trillionin 2022,
an increase of 24 percent. Bangkok Bank continued
to be one of the leading underwriters for long-term
corporate bonds in Thailand, ranking in the top three
in the Thai Bond Market Association’s league table
for 2022, amidst intense competition. In 2022, we
were the top underwriter of ESG (environment, social
and governance) bonds in the country for the third
year running.

Rising interest rates dampened fund managers’
investment sentiment, however the appetite for fixed
income instruments from domestic investors
remained high, given the historically low deposit rates
and volatile performance of equities. We successfully
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placed all issuances for our large customers,
leveraging our vast depositor base.

Our overall investment banking business, including
merger and acquisition advisory services, performed
well as many of our corporate and international
customers looked to expand their businesses
overseas.

Highlights

+ Appointed as joint Lead Arranger for Sustainability-
Linked Bonds (SLB) for BTS Group Holdings
totaling Baht 31,000 million with two issuances in
2022. The second issuance was the largest SLB
volume in Thailand and the first SLB offered to the
general public.

Appointed as joint Lead Arranger of Green Baht
Bonds for Xayaburi Power Company Limited (XPCL)
in Lao PDR, the largest hydro-power Green Bond
issuance in ASEAN with the issue size of Baht 8,395
million (approximately USD 220 million). XPCL’s
Green Bond was the first Green “Baht” Bond issued
under the Thai Ministry of Finance Baht Bond
Permission, as wellas SEC’s Green Bond Regulation.
Acted as joint selling agent for Sustainability Bonds
of Baht 65,000 million for the Ministry of Finance
with two issuances in 2022; both had a bid-to-
coverage ratio (BCR) of two to three times.
Worked with other market participants and
regulators to develop Digital Infrastructure for
Capital Market platform in order to improve the
accuracy and efficiency of Capital Market
transactions.

Acted as financial advisor for Tanulux, which is
part of Sahapat Group, for its business expansion
through a new alliance. In 2022, Tanulux offered
newly issued ordinary shares of the company by a
Private Placement and Rights Offering as a source
of funds for acquiring assets in the finance and
property sectors to generate higher returns and
provide new business opportunities for the
company.

Acted as financial advisor for EGCO Cogeneration,
which is part of EGCO Group, for project finance
debt fundraising to finance the development of a
small power producer replacement project.
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«  Won many prestigious awards, including: Innovation

o Sustainable Finance Awards Thailand 2022,
from Global Finance magazine, which
recognized Bangkok Bank’s commitment to
developing sustainable financing solutions,
such as Green Bonds and Sustainability-Linked
Bonds, in the Thai Debt Capital Market.

o Renewable Energy Deal of the Year — Solar
Vietnam from The Asset magazine, as Financial
Advisor to the Dau Tieng Tay Ninh Energy in
Vietnam, a solar farm supporting sustainable
development and security for Vietnam’s energy
system.

o Transport Deal of the Year Thailand from The
Asset magazine, as Joint Lead Arranger for the
issuance of Baht 10.2 billion in Green Bonds to
finance Bangkok’s mass transit system. The
electric train projects will help facilitate mass
transit within Bangkok and surrounding areas,
while reducing traffic and greenhouse gas
emissions.

o Project Finance Advisory House of the Year
Thailand from The Asset magazine.

o Best Custodian Bank in Thailand for the 8%
consecutive year from The Asian Banker
magazine and Best Sub-Custodian Bank in
Thailand for the 15 consecutive year from
Global Finance magazine.

Bangkok Bank Public Company Limited

Our Creating Value for a Sustainable Future strategy
includes investing in innovation to drive our digital
transformation and our evolution into a data-driven
organization. Innovation supports a number of our
strategic themes, namely Platform Partners,
Intelligent Organization and Business Remodeling. To
ensure we play a leading role in Thailand’s digital
financial ecosystem, we are focusing on talent
development; digital architecture and digital
ecosystem; data governance and protection of
personal data; and research and development.

This is supported by five key pillars.

Improving core systems domestically and regionally
so they are connected, standardized and scalable
across the organization, with an efficient and
integrated workflow, and reduced operational costs.

Building a regional payment network with regional
financial connectivity and seamless services for our
customers across our international network using
digital platforms, ecosystems and blockchain services
that can accommodate payments to suit all customers
— from corporates to niche service providers.

Remodeling and digitalizing transaction banking
systems by reducing paper-based systems; and
adopting AI, machine learning and automation to
reduce human error, improve efficiency and operating
times, support large amounts of documents, free up
staff for value-added work, reduce costs and energy
usage and be more sustainable.

Adopting new ways of working to increase agility,
accelerate decision making, increase cooperation and
collaboration, nurture innovation and develop new
products and services effectively and efficiently.

Building ecosystem partnerships on local, regional
and international digital platforms to increase our
connectivity and interoperability through API
architecture to create a seamless and prompt
customer experience, as well as to facilitate product
and service innovation.

Form 56-1 One Report 2022 | 27



MESSAGE FROM
THE BOARD

BUSINESS
OPERATIONS

()

BUALUANG

6 SECURITIES
Founded in 2001, Bualuang Securities Public
Company Limited (BLS) is one of Thailand’s leading
securities companies and a subsidiary of Bangkok
Bank. It provides securities brokerage, investment
banking and equity research services as well as an
asset management arm through its wholly owned

subsidiary, Bangkok Capital Asset Management
Company Limited (BCAP).

In addition to its comprehensive nationwide network
of 27 offices in Bangkok and other major cities, BLS
works closely with Bangkok Bank. The Bank refers
customers fromits branch network and helps expand
BLS’ customer base while BLS supports Bank customers
with financial and investment advice and services.

Thai Equity Market in 2022

The Stock Exchange of Thailand (SET) had an average
daily trading value in 2022 of Baht 76,773.22 million,
a decrease of 18.19 percent from 2021 when there
was record high trading volume due to the pandemic
crisis. In 2022, the market remained as volatile as
2021 due to various factors, starting with the war in
Ukraine which caused hikes in energy prices, led to
rising inflation and interest rates and directly affected
global capital markets. The SET index at the end of
2022 closed at 1,668.66 points, an increase of 0.7
percent from the end of 2021, while the average
industry commission rate remained the same asin 2021.
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The total issuance of Initial Public Offerings (IPO) was
Baht 97,852.5 million, a decrease of 0.28 percent
from 2021. The IPOs covered 42 securities and funds,
comprising 22 companies in the SET, with a total
issued size of Baht 76,074.47 million; two real estate
investment trusts (REIT), with a total issued size of
Baht 12,407.20 million; and 18 companies in the
Market for Alternative Investment (MAI) with a total
issued size of Baht 9,370.83 million.

In 2022, the brokerage business accounted for about
46 percent of BLS’ total revenue, while 16 percent
was from fees and service income, 17 percent from
interest income, and 4 percent from gains on
securities trading.
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Highlights

Maintained BLS’ position as the top ranked
brokerage in Thailand, with about 700,000 trading
accounts representing growth of 7 percent from
the previous year, and ranking 6™ in terms of
trading volume.

As a financial advisor, facilitated a few sizeable
fund raisings, namely two IPOs, raising Baht
20,920 million, with Betagro being one of the
issuers; two rights offerings, raising Baht 28,000
million; and one Private Placement, raising Baht
11,000 million.

Continued to grow BLS Global Investing, a foreign
investment service, with 9,285 foreign securities
accounts, increasing by 14 percent from 8,184
accountsin 2021. BLS clients can use this service
to trade stocks listed in the US, Hong Kong and
Vietnam. Stocks can be traded using Global Trade
Master, an investment platform which comes with
an easy-to-use design and meets the needs of
customers wanting to invest in foreign securities.
Issued five more Depository Receipts (DR), totaling
six DR’s now altogether. As of December 2022,
the value of assets under management (AUM) grew
by 72 percent, increasing from Baht 7,329 million
in 2021 to Baht 12,626 million. These instruments
help people to invest overseas more easily as
investors can trade via the SET.

Launched Wealth Connex, a new application that
connects investment knowledge and services
using digital technology to provide services
through online platforms, create personalized
investment experience and support all lifestyles.
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Organized the BLS Stock Master program, a
training course on share investment, for the 11t
consecutive year. More than 1,000 people
participated in the virtual event in 2022. Built a
more modern image through a viral marketing
campaign that attracted more than 1.1 million
views of “I'mRich”,asongwhich BLS commissioned
and co-created for the concept. It was composed
by The Toys, afamous young singer who is popular
among the new generation.

Increased AUM for Bangkok Capital Asset
Management Company (BCAP) by 4.75 percent
from Baht 60,857 million in 2021 to Baht 63,432
millionin 2022, with Baht 16,394 million generated
from mutual funds, Baht 28,674 million from
provident funds, and Baht 18,364 million from
private funds. BCAP also launched two new funds
focusing on globally diversified investments as
well as future industries.

Continued to support more than 10 community
building programs throughout the year, such as a
collaboration with Dee Mee Suk Company to
develop local communities in Chachoengsao
province to improve quality of life and income
through the development of local products and
farming without chemicals. In addition, BLS also
donated expenses for food to the Foundation for
Slum Child Care and Homeless Children. For the
environment, BLS has implemented the Bualuang
Plastic Separation campaign for employees to
properly dispose of plastic waste so that it can be
recycled.

Won Best ECM House in Thailand from Finance
Asia magazine for the second consecutive year,
Mergers and Acquisitions Deal of the Year Thailand,
Securities House of the Year Thailand and Equity
Deal of the Year Thailand from Asian Banking &
Finance magazine. BLS also won Best Capital
Markets Thailand 2022, Best Investment Banking
Thailand 2022 and Best Equity House Thailand
2022 from International Business magazine and
Fastest Growing Security Brokerage Company from
Global Business Outlook magazine. Furthermore,
BLS has been recognized for its excellence in the
equity business and financial advisory at the SET
Awards, organized by SET and Money and Banking
magazine, by winning four accolades: IPO Deal of
the Year Award, Mergers and Acquisitions Deal of
the Year Award, Outstanding Innovative Company
Award and Outstanding Securities Company
Award. BCAP also won three awards in 2022: CEO
of the Year, Fund Launch of the Year from Asia
Asset Management magazine, and Best Fund
Manager for Pension Mandates & Private
Retirement Schemes from Alpha Southeast Asia
magazine.
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BBL Asset Management

For more than 30 years since its establishment, BBL
Asset Management’s (BBLAM) vision has been to be
afinancial institution trusted by investors to manage
theirinvestments with the view to continually enhance
benefits for them as a priority. Under the organizational
values of Prudence — Integrity — Excellence and the
mission to lead Thai households toward financial
stability, BBLAM offers investment products which
suit investors of all ages, covering all investment
opportunities, while promoting financial knowledge
and investment with a team of experienced experts
under the BF Knowledge Center. Both online and on-
site training seminars have been continually organized
at the Center for more than five years to enhance skills
and emphasize the importance of financial and
investment management to the public.

BBLAM recognizes the importance of instilling a
corporate culture of sustainable practices, conducting
business which is socially responsible, and creating
the best investment value for customers. Its house-
branded mutual fund products are distributed through
Bangkok Bank’s nationwide branch network and
digital banking services, as well as through other
agents such as Bangkok Life Assurance and Bualuang
Securities. BBLAM also manages provident funds,
private funds, infrastructure funds, property funds
and real estate investment trusts (REIT).

Bangkok Bank Public Company Limited

CORPORATE
GOVERNANCE

FINANCIAL
STATEMENTS

ATTACHMENTS

NISNUSUINIS

MONEY & BANKING MAGAZINE

MONEY & BANKING

The BBLAM investment philosophy is to seek long-
term and steady returns from prudent and optimal
risk investments. The active investment philosophy
is supported by its in-house research and investment
capabilities which have been important factors in its
outstanding performance.

The Asset Management Industry in 2022
In response to a higher risk of global economic
recession due to the trend of rising interest rates and
high geopolitical tension, the prices of major asset
classes decreased amid high volatility. Investors
became concerned about their existing portfolio and
were highly cautious about new investments.

The asset management business in Thailand recorded
adecrease of 6.0 percentin total AUM from Baht 8.75
trillionin 2021 to Baht 8.23 trillion at the end of 2022.

Thailand officially became an aged society in 2022
with those aged 60 and over accounting for more than
20 percent of the population. It is on track to become
a super aged society by 2031 when more than 28
percent of the population will be aged over 60. These
demographics present both a challenge and
opportunity for asset management companies as the
pool of working-age savers shrinks while demand for
certain types of products grows.
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The trend towards digital investing continued apace
as investors moved to buy and trade funds via mobile
and online channels. Competition for funds intensified
as banks and FinTechs leveraged open architecture
platforms to offer a greater variety of mutual funds
and provide personalized portfolio recommendations
via digital platforms.

Highlights

+ Outperformed key asset management companies
in terms of growth and achieved a ranking among
the top performers in the market, gaining the
highest proportion of funds ranked within the top
two quartiles according to Morningstar. The
company continued to lead in tax saving and
retirement products with more than 132 new
companies engaging it as their provident fund
manager.

+ Launched a new mobile application for Mutual
Fund Trading called Bualuang Fund Trading while
the mobile application for Provident Fund Clients
called PVD Connext became ready to launch.

+ Extended distribution arms and formed
partnerships with FinTech firms — including
appointing Pine Wealth Solution Securities as a
new selling agent, which will enable BBLAM to
expand its investment offerings and client base.

+ Offered a new line of low-risk products such as
Term Funds, with 33 funds launched with a
combined value of Baht 150,000 million. In
addition, BBLAM launched a further 13 funds
ranging from general mutual funds to RMF and
SSF, including the BMAP series (Asset Allocation
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Fund) and Global Infrastructure Fund which can
provide some resistance to market volatility.
Strengthened investor knowledge and education
by conducting more than 66 virtual investment
workshops with around 7,000 participants, and
producing more than 153 episodes of the popular
BF Podcasts covering topics such as investing
knowledge, pre- and post-retirement planning,
and financial planning. BBLAM collaborated with
Bangkok Bank to co-organize around 292 staff
training sessions throughout the year to further
enhance the financial knowledge and skills of
advisory staff.

Continued to grow assets focused on ESG and
sustainable investing. BBLAM plans to work with
experts to create a sustainability partnership for
developing and refining ESG investment processes,
integration, and knowledge transfer.

BBLAM recorded total AUM of Baht 855,343
million at the end of 2022, down by 3.7 percent or
Baht 33,345 million from the previous year. Mutual
fund business’s AUM accounted for Baht 748,506
million, down by Baht 18,426 million — a market
share of 15.3 percent, placing BBLAM in the top
three mutual fund businesses. BBLAM’s provident
fund business recorded total AUM of Baht 86,284
million, while its private fund business’ AUM
reached Baht 20,553 million.

Received Best Mutual Fund of The Year 2022 -
Foreign Equity Fund award from Money & Banking
magazine for Bualuang Future Generation Equity
(B-FUTURE) fund.

\” Bualuang Ventures

Bualuang Ventures Limited (BV) is the investment arm
and a wholly owned subsidiary of Bangkok Bank. BV
was founded in 2016 with initial capital of Baht 2,000
million. The primary objective is to invest in high
potential SME and startups in Southeast Asia
generating a healthy financial return and value
creation via the extensive network of Bangkok Bank.
BV explores opportunities across various sectors, with
a focus on the digital consumer sector, such as
FinTech, e-Commerce, Automation & AI, Smart Living,
HealthTech, and AgriTech. Providing equity funding
as growth capital helps small companies to achieve
growth and sustainability while supporting advanced
economic development in Thailand and the region.

Highlights

« In 2022, BV invested in Star Money, a business
selling electrical appliances along with credit
facilities such as hire-purchase financing to
individuals. The company was established in
Rayong and has expanded into 10 provinces with
86 branches covering Eastern and North-Eastern
Thailand, mainly smaller outlets operating a
lending business. The company is introducing
financial technology to enhance its operations and
efficiently scale the business by providing digital
lending. This will increase the reach and
convenience for borrowers who can apply for loans
online and help the borrowers to manage and track
their finances through the platform.
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Best Bank in Thailand

Bangkok Bank

5
.m@mm,_.m.

Bank'skey ratios (ROE, ROA, CAR, NIM & NBL)
15 feedback

Special Award

In recognition of winning

‘Bank'sfinancial performance “ASEAN Business Award”

Awards 2022

‘L Best Bank in Thailand (3" year)
Alpha Southeast Asia Magazine

2 Sustainable Finance Awards Thailand 2022
Global Finance Magazine

3 ASEAN Business Awards 2022 Cambodia
ASEAN Business and Investment Summit 2022
ASEAN-BAC Nomination

4 Best Payments Bank in Thailand
(7t consecutive year)
The Asian Banker Magazine

B Best Wholesale/Transaction Bank for Digital
CX - Thailand
The Digital Banker Magazine
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Alpha Southeast Asia Magazine
Best Bank in Thailand (3" year)
Best Trade Finance Bank in Thailand
(16 consecutive year)

ASEAN Business and Investment Summit
2022 ASEAN-BAC Nomination
ASEAN Business Awards 2022 Cambodia

Asiamoney Magazine
Best Bank for Digital Solutions Thailand

Asian Banking & Finance Magazine
Thailand Domestic Trade Finance Bank of the Year
(8" consecutive year)

BrandAge Magazine
2022 Thailand’s Most Admired Brand
(21 consecutive year)

Euromoney Magazine
15t Market Leader in Asia Pacific (2022 Euromoney
Cash Management Financial Institutions Survey)

Global Business Outlook Magazine

Most Customer Centric Corporate Bank - Thailand
2022

Bangkok Bank Public Company Limited

Global Finance Magazine
Best Bank in Thailand (5" consecutive year)
Best Sub-Custodian Bank in Thailand
(15t consecutive year)
Sustainable Finance Awards Thailand 2022

International Business Magazine
Best Corporate Bank Thailand 2022
(2" consecutive year)

+ Best Banking Chairman/CEO Thailand 2022
(3consecutive year)

The Asian Banker Magazine

« CEO Leadership Achievement for Thailand Award
(3 year)

+ Best Managed Bank in Thailand (3™ year)
Best Custodian Bank in Thailand (8" consecutive year)
Best Payments Bank in Thailand (7'" consecutive year)

+ Best Trade Finance Bank in Thailand (11t year)

The Asset Magazine

+ Renewable Energy Deal of the Year - Solar Vietnam
Transport Deal of the Year Thailand
Project Finance Advisory House of the Year Thailand

The Digital Banker Magazine
Debit Card of the Year
+ Best Wholesale/Transaction Bank for Digital
CX - Thailand
Best Bank for Transaction Banking Services - Thailand

World Economic Magazine
Most Innovative Debit Card Offering Thailand 2022
Best Mobile Banking App for Money Transfer
Thailand 2022

BUALUANG
( 4 SECURITIES
FinanceAsia Magazine
Best ECM House in Thailand (2" consecutive year)

Asian Banking & Finance Magazine
Securities House of the Year - Thailand

Global Business Outlook Magazine
Fastest Growing Security Brokerage Company -
Thailand

The Stock Exchange of Thailand and Money
and Banking Magazine

IPO Deal of the Year Awards

Mergers and Acquisitions Deal of the Year Awards

(%Bualuang Fund

BBL Asset Management

Money & Banking Magazine
Best Mutual Fund of the Year 2022 - Foreign Equity
Fund
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Thai Economy in 2022

The Thai economy continued to improve throughout
2022 due to the success of the government’s
nationwide vaccination program, the easing of Covid
restrictions which enabled life around the country to
return to normal with people coming out, living and
spending normally, and measures to reopen the
country and encourage the return of foreign tourists to
Thailand. International tourist arrivals increased from
about 130,000 per month at the beginning of the year
to more than 2 million per month by the year-end. This
supported a steady recovery in the tourism sector,
which normally contributes about 15 percent of Thai
GDP, including related industries and employment.
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Exports, which continued to expand from the beginning
of the year, were another significant driver of the
recovery. As a result, the Thai economy grew by 2.6
percent in 2022 compared with 1.5 percent the
previous year.

Rising global inflation presented constant economic
challenges throughout 2022. Inflation in the United
States, European Union, United Kingdom and many
other countries reached its highest level in 40 years
causing many central banks to increase interest rates
in order to help curb inflation. However, this resulted
in high volatility across financial markets — namely,
stocks, bonds and foreign exchange. Moreover,
Russia’s conflict with Ukraine and the resulting
geopolitical tensions with NATO members increased

inflationary pressures on global oil, food, and
commodities prices, all of which rose sharply in the
six months following the start of the war.

Headline inflation in 2022 increased by 6.08 percent
from 1.23 percent in the previous year due to higher
energy and food prices, exceeding the Bank of
Thailand’s (BOT) inflation target of 1-3 percent.
Meanwhile, annual average core inflation, excluding
the cost of fresh food and energy, peaked at 3.23
percent in December 2022. As a result, the BOT
gradually raised the interest rate by 0.25 percent on
three occasions, 0.75 percent in total, during 2022
which increased the policy rate from 0.5 percent to
1.25 percent by year-end to curb rising inflation and
to normalize policy rates after keeping the interest
rate low during the Covid-19 situation to facilitate a
long-term and sustainable recovery in the Thai
economy.
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Economic Outlook for 2023

The Thai economy is expected to recover continuously throughout 2023 with
economic growth forecast at about 3 percent supported by the recovery of the
tourism sector. International tourist arrivals are expected to exceed 20 million
throughout the year. Thailand is already benefiting from China’s decision to open
up the country and to allow Chinese tourists to once again start traveling overseas
from the beginning of 2023. However, a number of critical risks remain which could
affect the recovery of the global and Thai economies. Many countries entered a
period of stagnation or recession after central banks raised interest rates to manage
inflation which significantly affected the export sector.

The BOT is expected to gradually increase the policy interest rate this year in order
to bring the rate back to normal levels as well as to reinstate regulatory policies that
were relaxed during the pandemic.

Thai Banking Industry in 2022

In 2022, the Thai banking system faced challenges from the Covid-19 situation for
the third consecutive year. However, the situation started to improve due to the
high vaccination rate and the decreasing severity of symptoms of infected people.
This led the government in the third quarter to relax containment measures and lift
restrictions for foreign tourists traveling to Thailand which helped spur a recovery
in domestic economic activities, particularly in the service sector. Nevertheless, the
BOT and financial institutions have continued to assist people affected by Covid-19
by providing liquidity and debt restructuring along with easing regulations to increase
the flexibility of commercial banks to support debtors. Another challenge was the
rapid increase in inflation rates around the world caused by rising energy prices as
a result of the Russia-Ukraine war, global supply chain issues and the recovery in
demand from the reopening of countries after the Covid-19 situation had improved.
These prompted central banks of major countries to accelerate the increase of
interest rates to control inflation which had affected global financial markets and
asset prices and put countries with weaker economies at risk of economic crisis.
The Thai economy also faced rising inflation. However, inflationary pressures were
primarily supply related and as such the BOT did not increase the policy interest
rate to the same level as other central banks.

Bangkok Bank Public Company Limited
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Among the aforementioned business challenges, the combined net profit of the
commercial banking system in 2022 was Baht 236.5 billion, 2a30.7 percentincrease
from the previous year, due to an increase in net interest income in line with
increasing loan volume and upward interest rates and a decrease in reserves. Loan
growth at the end of 2022 was 2.1 percent, down from 6.5 percent the previous
year due to corporate repayments, government loans and soft loans, as well as the
transfer of retail credit portfolios to a subsidiary of a commercial bank and debt
quality management. Business loans and consumer loans grew by 2.3 and 1.7
percent, respectively.

Deposits increased by 4.5 percent from the end of 2021. The ratio of loans to
deposits at the end of 2022 was 92.0 percent, lower than 94.2 percent at the end
of 2021. The Liquidity Coverage Ratio (LCR) stood at 197.3 percent. For liquidity
management, commercial banks focused on deposit restructuring, cost management
and reserve requirements to comply with LCR guidelines under Basel III.

In terms of loan quality at the end of 2022, non-performing loans (NPL), or Stage
3 loans, stood at Baht 499.2 billion or a ratio of 2.73 percent of gross NPL to total
loans, down from Baht 530.7 billion or a ratio of 2.98 percent of gross NPL at the
end of the previous year. The ratio of Significant Increase in Credit Risk (SICR), or
Stage 2, loans to total loans was 6.22 percent, a decrease from 6.39 percent at the
end of the previous year. Commercial banks set aside capital reserves and loan
loss reserves to build stability. Total capital remained relatively high, enabling
banks to accommodate NPL resulting from the economic impact of the pandemic.
Loan quality reflected the unevenness of the recovery across each economic
sector. Therefore, commercial banks focused on sustainably restructuring debt in
line with a debtor’s ability to repay in the long term, especially SME and retail
businesses. At the end of 2022, the Capital Adequacy Ratio (CAR) was 19.4 percent.
Commercial banks also placed great emphasis on managing credit quality in line
with Thai Financial Reporting Standard No.9 (TFRS 9), which came into effect in
January 2020.
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The following table shows the financial position of the six major commercial banks
as of December 31, 2022.

Unit: Million Baht

Assets Loans Deposits Capital
Bangkok Bank 4,421,752 2,682,691 3,210,896 575,474
KASIKORNBANK 4,246,369 2,495,077 2,748,685 516,588
Krung Thai Bank 3,592,419 2,592,838 2,590,236 422,094
SCBX 3,454,452 2,377,215 2,555,800 434,907
Bank of Ayudhya 2,636,951 1,949,409 1,804,692 383,739
TMBThanachart Bank 1,826,279 1,376,118 1,399,247 236,522

Thai Banking Industry in 2023

The foreign and Thai economies will continue to face high uncertainty from
significant factors such as muted global economic growth, high inflation, rising
interest rates, geopolitical and geoeconomic tensions between powerful countries,
global supply chain issues, China’s real estate sector, high public debt and foreign
debtin some countries, volatile international capital flows, and the economic impact
from climate change and technology disruption.

The BOT’s policy direction will evolve to normalize monetary policy in line with the
economic context and focus on resolving household debt to strengthen economic
stability and growth. Furthermore, the BOT will use financial measures to support
the transition to a more sustainable economy and improve financial sector
infrastructure, especially digital infrastructure, to support future economic growth.

Economic uncertainty will affect the recovery of customers and their ability to repay
debt. Consequently, commercial banks will focus on continuously increasing
revenues while controlling expenses by adjusting the deposit structure, managing
costs, maintaining the LCR and Net Stable Funding Ratio (NSFR), and managing
credit quality in line with TFRS 9.

Bangkok Bank Public Company Limited
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Changes in the economy, business operations, customer behavior,and technology,
as well as new regulations and measures from authorities, are prompting
commercial banks to place greater emphasis on gaining insights into customer
needs to drive the development of products and services. By collaborating with
partners, banks can create new revenue opportunities and improve internal
operations to better control costs and increase operational efficiency.

Going forward, Thai commercial banks will need to adapt to the new Thai financial
landscape consisting of:

(1) Leveragingtechnology and data to drive innovation and better financial services
through the 3 Opens: Open Competition to allow financial institutions to expand
business scope or increase flexibility while also allowing non-bank financial
institutions and new players to enter the market; Open Infrastructure to allow
more players to access key infrastructure in order to efficiently develop financial
innovation to support the transition to a digital economy and to lower costs;
Open Data to allow financial service providers to connect to one another’s
databases to increase efficiency, support risk management, develop products
which better suit the needs of customers, access shared data more conveniently,
and utilize more data from digital transactions (digital footprint). The 3 Opens
aim to improve competitive efficiency, financial innovation development and
the creation of a financial infrastructure to enable the transition to a digital and
network economy, including the development of a central bank digital currency
for citizens (Retail CBDC).

(2) Managing the transition towards sustainability in which the financial sector
must incorporate environmental risk assessments into their business
operations, support the transition of business away from environmentally
unsustainable activities without causing a wide impact, and supporting the
households and vulnerable groups to survive and adapt in a sustainable manner.

(3) Shifting from stability to resilience to better address emerging risks which will
help financial service providers to adapt, develop innovation and cope with
significant emerging risks in a timely manner.
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Moreover, commercial banks will need to increasingly prioritize operating their
businesses in line with sustainable banking principles, especially the integration
of environmental, social, and governance (ESG) measures into their business
processes and promoting ESG culture and values while developing green finance
taxonomy. The BOT has issued the directional paper on “Transitioning towards
environmental sustainability under the new Thai financial landscape” to enable
the financial sector to better assist other sectors. Going forward, the public sector
will play a greater role in establishing directions and timeframes to enable other
sectors of the Thai economy to achieve carbon neutrality within 2050.

Competitive Strengths

We are the 6t largest bank in Southeast Asia and the largest bank in Thailand by
assets. We have been giving business and individual customers the confidence and
support they need to make effective financial decisions in a changing world since
our founding in 1944.

In Thailand, we are a leading provider of corporate finance and SME lending with
approximately 240 business centers and business desks. Our large and loyal
customer base has been one of the key drivers of our success, allowing us to expand
our business alongside our customers’ increasing financial needs.

We are a pioneer in international banking. We were the first Southeast Asian bank
to open aforeign branch when we opened our Hong Kong branch in 1954 to provide
international trade services for business customers. We are currently one of the
largest regional banks in Southeast Asia providing comprehensive financial services
with an extensive network of international branches in 14 countries and economies
— Cambodia, China, Hong Kong, Indonesia, Japan, Laos, Malaysia, Myanmar,
Philippines, Singapore, Taiwan, the United Kingdom, the United States and Vietnam.

Extensive Network and Comprehensive Financial Services

Bangkok Bank has one of the strongest and most well-recognized business names
in Thailand. Our philosophy of aspiring to be a trusted partner and reliable close
friend has helped us to build trust and develop good relationships with customers.

Bangkok Bank Public Company Limited
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We are a leader in corporate and business banking in Thailand. Our strong,
longstanding corporate lending relationships and extensive regional network enable us to
provide financial services to corporate customers which need credit for investment or
major projects. Approximately two-thirds of our branches are located in provincial
areas of Thailand, enabling us to provide financial services to customers who can
gain business opportunities from increasing urbanization.

Our leading international banking platform has a strategic focus on ASEAN and other
markets across Asia. Currently, our international network, with approximately 270
branches in 14 economies, supports business customers wanting to expand their
regional and global operations as well as foreign companies investing in Thailand and
across Asia. Our international network has played an important role in strengthening
our competitiveness. It has enabled us to develop deep knowledge and experience
in the local markets where we operate, enhancing our ability to serve the needs of
customers. Our international expansion also helps to diversify our revenue base
and improve our risk profile.

In terms of the capital market business, we continue to be one of the leading
underwriters for long-term corporate bonds in Thailand. Our strong placement
capabilities, diverse products and services, strong relationships with long-
established clients and deep understanding of both issuers’ requirements and
investors’ risk appetites enables us to maintain our market leadership.

We work with our financial business group to offer investment and non-life insurance
products with our partner AIA Group Limited, Asia’s largest life insurance group. Together
with AIA we have developed a new unit linked life insurance product called Be Together
Save+ Linked with which customers set their financial goals and have an opportunity
toreceive anincreased return on investment. Our Be Together Smart Care insurance,
also developed with AIA, covers critical illnesses and can be bought via Bangkok Bank
Mobile Banking. Furthermore, we have formed a strategic alliance with Pictet Group,
a Switzerland-based global wealth, asset, and investment manager, to enhance
service solutions, support customers to succeed and secure financial stability for
the future. The synergies between our subsidiaries and business partners will
enable us to rapidly and sustainably respond to changing customer needs.
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For consumer banking, we launched Bangkok Bank
Pinnacle Card, our highest credit card tier and the first
metal credit card from a Thai commercial bank, for
ultra-high net worth customers. Our team of wealth
advisors provide a superior service focused on
managing and maximizing clients’ assets and
investment portfolios, providing up-to-date news and
information, and recommending strategies to manage
risk and adjust portfolios to suit market conditions
and risk appetites.

Stable Financial Position and

Sustainable Growth

Bangkok Bank continues to maintain a stable financial
position and is supported by sustainable operating
performance through different business cycles.

We can maintain net profit growth because of our
stable and diversified sources of income and the
growing proportion of non-interest income from fees
and other income which help to reduce the risk from
changing interest rates. Our prudent approach to loan
expansion and credit distribution, along with our
determination to maintaining appropriate provisions
for doubtful debts, will help us to deliver sustainable
growth and profits even during times of economic
volatility and challenge.

Our rigorous risk management policy is supported by
a strict credit approval policy and process as well as
maintaining adequate allowances for doubtful debts
which enable us to achieve our long-term business
goals while withstanding the effects of various crises
(see more details in no. 2 Risk Management).
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We maintain adequate capital to support our strategy
and business expansion within acceptable risk limits
and in accordance with the Bank of Thailand’s (BOT)
regulations. Our capital strength not only helps us to
weather volatility amid changing business cycles, it
enables us to gain a competitive advantage from
business opportunities that may arise while providing
flexibility in managing capital requirements and
liquidity in changing circumstances. This prudent
approach will facilitate our business in the long run.

Large Deposit Base in Thailand

Our extensive and comprehensive branch network,
close relationships with business and retail customers,
as well as our positive reputation, have enabled us to
maintain one of the largest deposit bases in Thailand.
Retail customers account for the majority of our
deposits, providing the main source of funding to
support our future growth.

Service Channels

We have one of the most extensive distribution
networks in Thailand in terms of the number of
branches and physical touchpoints for customers.
Our other distribution channels include mobile
banking (Bangkok Bank Mobile Banking), internet
banking (Bualuang iBanking), ATM, cash deposit
machines and phone banking (Bualuang Phone). Our
Business Centers and Business Desks also form part
of our distribution channels and exclusively focus on
business banking customers.

Branch and Business Center Network

As of December 31, 2022, we had an extensive
network of branches and business centers throughout
the country. We had a total of 891 branches in
Thailand comprising 245 in Bangkok and 646 in the
provincial area, with 117 business centers and 126
business desks.

International Services

Our international branch network spans more than
270 branches in 14 economies: Cambodia, China,
Hong Kong, Indonesia, Japan, Laos, Malaysia,
Myanmar, Philippines, Singapore, Taiwan, United
Kingdom, United States and Vietnam (further details
are provided in Attachment 7).

Foreign Exchange Booths

Customers can exchange foreign currencies at any
Bank branch or one of our 39 exchange booths across
the country.

Electronic and Digital Channel Services
We have more than 8,899 ATM, CDM and CDM/ATM
touchpoints serving customers any day, any time. The
ATM network serves our domestic and international
card network and accepts other cards from other
domestic banks and non-banks, as well as a large
number of international cards. We added new features
to our ATMs and CDM/ATMs, supporting customers
evolving needs and the trend towards digital banking.
These include:
« Improvingthe UX/UI design on CDM/ATM screens
to make the touchpoints more modern, convenient,
and user-friendly.
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+ Adding a cash card withdrawal service for Ngern
Tid Lor Public Company Limited.

« Adding a cardless withdrawal service for AEON
Thana Sinsap (Thailand) Public Company Limited.

+ Improving the CRM system via ATM through
personalized cross-selling and happy birthday
promotions offering exclusive offers and special
discounts from leading hotels, restaurants, and
service providers.

Digital financial services are playing an increasingly
important role in the daily lives of customers as
demonstrated by the growing transaction volume and
number of users for Bangkok Bank Mobile Banking.
In 2022, there were 11.2 million mobile banking users
and the volume of financial transactions rose by 30
percent from the previous year. There was a significant
increase in mobile banking growth after we introduced
an e-Savings account opening service via Bangkok
Bank Mobile Banking. The number of e-Savings
accounts has increased five-fold since 2021.

In addition, Bangkok Bank Mobile Banking received
the Best Mobile Banking App for Money Transfer
Thailand 2022 award from the World Economic
magazine and the Best Bank for Digital Solutions,
Thailand Best Bank Awards 2022 from Asiamoney,
Asia’s leading financial magazine.

In 2022 we continued to develop Bangkok Bank

Mobile Banking as a platform that is friendly,
accessible, and truly meets user needs under the

Bangkok Bank Public Company Limited

CORPORATE
GOVERNANCE

FINANCIAL
STATEMENTS

ATTACHMENTS

concept of “Change, not the same..understand you
better than before” by expanding services and
features to support customers’ financial needs. These
developments included:

« Adding channels to apply for online financial
products that are convenient and safe, such as:

- Introducing Belst Digital Virtual & Buddy Card
products under the concept of “safety and
confidence in every online shopping” which
have received excellent feedback from the
target group of young working people who like
to keep up to date with trends and lifestyle
through social media.

- Partnering with AIA Thailand to launch Be
Together For You, a life and health insurance
product designed to meet the personalized
individual needs of customers (Personalized
Cross Selling) which can easily be bought
through the app. Customers will receive the
policy documents via email immediately after
the transaction is complete.

- Launching Be Together Smart Care Critical
Illness Insurance which provides protection
for customers and loved ones so they can
continue their lives without interruption if sick
with a serious illness.

- Offering Gainlst Simple and Gainlst 424 (Par)
savings life insurance which provides both
savings in the form of life insurance and life
protection.

Expanding online investment channels that can be
conveniently and securely used anywhere, anytime
for investors in the digital era such as:

Increasing subscription channels for all five
types of high-risk complex instruments,
namely Non-Investment Grade Bonds,
Unrated Bonds, Perpetual Bonds, Hybrid
Bonds, and Subordinated Debt Instruments
for redemption upon dissolution whereby the
issuer has the right to defer interest payments
on an unlimited number of Basel III
instruments via Bangkok Bank Mobile Banking.
This was the first time investors could
subscribe for subordinated bonds viaa mobile
phone application.

Redeeming government bonds (Secondary
Market) via mobile banking app. Customers
are able to sell government bonds before the
maturity date.

Establishing new online channels for safe and
convenient international fund transfers by:

Expanding Western Union express money
transfer service local currency payments in
five destination countries: China, India,
Philippines, Myanmar, and the United States.
Conducting payments in foreign countries
using QR Cross-Border (C Scan B) service.
Bangkok Bank Mobile Banking customers can
now make payments using a QR Code in
Vietnam, Indonesia, Malaysia, and Singapore.
Customers can also set transaction limits for
QR Code payments per transaction and per
day.
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- Providing international money transfer service
for Foreign Currency Deposit (FCD) accounts
in 14 currencies through the SWIFT network.

« Increasingthe efficiency of financial transactions.
For example:

- Conducting repeat transactions from the
transaction history without having to fill in
details again.

- Scheduling recurring transfers on a one-time,
weekly, or monthly basis via mobile banking.

+ Expanding online lending services so there is no
need to visit a branch. Such as:

- Changing credit card spending to Be Smart on
Mobile installments.

- Submitting an application for a Bualuang
home loan.

- Providing a pre-approved credit limit to
customers who already have a home loan.
Customers can adjust the amount and submit
a request for an additional loan via Bangkok
Bank Mobile Banking. The Bank can reduce
working hours by contacting only those
customers who are interested in applying.

+ Offering auto direct debit services connecting with
partners’ application (App to App) such as
Hua Seng Heng’s GOLD NOW application to buy,
sell and save gold or with partners’ websites (Web
to App). As partners’ details are auto filled,
customers just need to choose which savings or
current account to link with the service.
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In addition to improving the efficiency of Bangkok

Bank Mobile Banking, we are also creating an

engaging user experience with greater convenience

and safety with features such as:

+ Changing mobile phone number and email via the
app without the need to visit a branch.

« Canceling PromptPay registration with Citizen ID
via mobile banking.

« Enabling customers to temporarily suspend credit
cards 24/7 without having to visit a branch.

« Requesting a deposit account statement in both
Thai Baht (THB) and a foreign currency (FCD) via
mobile banking 24/7.

«  Viewing AIA policy via mobile banking.

Although the use of our internet banking service
Bualuang iBanking is likely to decline, we are still
focused on providing our customers with a reliable,
efficient and flexible service.

We offer a variety of convenient and reliable online
platforms for businesses operating in Thailand.
Corporate, commercial and business banking
customers can use our cash management and trade
finance online platforms to monitor and manage their
accounts, apply for loans, make cross border
payments and conduct their import-export business
daily.

Our website www.bangkokbank.com focuses on
providing customers with our service information. We
continue to support the connection and integration
of the website with Bangkok Bank Mobile Banking and
other digital platforms to deliver a better customer
experience and encourage site visits as well as
enhance the opportunity to generate lead conversion.

We also added more features to the website, such as:

+ Developing a festive website with a new animated
background design with seasonal and occasion
themed visuals.

+ Improving the Locate Us web app with enhanced
design and functionality to help customers find
our branches and ATM near them, including Be My
ID service points, to apply for an e-Savings
account.

+ Providing a link to the AIA insurance web pages
for customers looking to purchase insurance
through mobile banking.

+ Developing Board Rate, a secondary market
government bond price board which displays
Bid / Offer prices with customizable filters, making
purchasing the bonds more convenient for
interested investors.

+ Integrating the basic web form registration for
AIA’s Be Together Save+Linked insurance with our
branch’s outbound lead management system,
enabling branch staff to provide a better service
to customers who are interested in applying for
insurance. This enables staff to efficiently manage
the sales process, from contacting the customers,
totracking the status, to closing the deal conveniently.
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In addition, we plan to develop Web Chat (Chatbot
and Live Chat) to answer questions and assist
customers using the website. In 2022, total page
visits — access to our website via computer, tablet
and mobile phone, increased by 89 percent from 2021.

We have continuously developed our Contact Center
to support a greater number of financial transactions.
Customers can make transactions orinquiries through
an automated telephone system or by speaking to
staff. They can enquire about account activities,
account balances including fixed deposits and
Sinmathaya Subthawee, and money transfers
between their own accounts and from government
assistance schemes, as well as conduct bill and tax
payments, top-up mobile phone accounts, order a
check book, buy-sell open-end funds, suspend
ATM / credit cards, report a passbook loss, change
their ATM withdrawal limit, and apply for the SMS
Account Alert service. We also added an authentication
service using Citizen ID and Telephone PIN and
extended the service to include non-debit card
customers.In 2022, we enhanced our authentication
services using mobile phone number and mobile SMS
OTP to make it simpler for customers to manage their
finances, including providing Contact Center staff to
advise customers on how to use our digital channels.
Demand for our Contact Center is increasing due to
the growing number of customers using Bangkok Bank
Mobile Banking and the current trend whereby people
are being more active on email or social media
channels such as Facebook, as well as engaging in
discussions on Pantip and leaving app reviews. In
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addition, we have established a team of specialists to
provide a new service to Bualuang Exclusive
customers.

Banking Agent services provide deposits, withdrawals,
and identity verification by ID card to open an account
(Be My ID). In 2021, we appointed three Banking
Agents, namely Ek-Chai Distribution System Co., Ltd. (Lotus’s),
Counter Service Co., Ltd. (7-Eleven) and Thailand Post
Co., Ltd. covering 17,092 branches nationwide. Forth
Smart Service Public Company Limited was appointed
in 2022 to provide deposit services through 130,000
Boonterm kiosks nationwide. Using the Bank of
Thailand’s selection criteria for potential agents, we
focused on agents that have nationwide service points
and operate with a variety of service hours. Some
agents can provide services 24 hours a day, a factor
which has helped deliver relatively high growth in the
usage of banking agents.

In 2023, we plan to expand the range of services
provided by banking agents to include account
opening across our network of more than 250,000
service points nationwide which will help increase
financial inclusion.

Credit Card Services

We have been providing Credit Card Acquiring services
since 1989 for merchants who would like to increase
their card payment channels. We are now one of the
largest acquiring banks in Thailand. We have set a
clear goal to be a one-stop service to assist merchants
to grow the volume of business by accepting card
payments in addition to cash.

To achieve the one-stop service target, we have
focused on expanding our ability to accept all credit
and debit cards including Visa, Mastercard, JCB,
UnionPay, Diners Club, TPN, PromptCard, WeChat
Pay, Alipay, Rabbit Card, Rabbit Line Pay, Discover
and American Express, the last four of which are
exclusive to Bangkok Bank. We continue to expand
our capabilities to cover new cards and non-cards
such as Fitbit Pay, Garmin Pay and Google Pay.

In addition to accepting payments via Electronic Data
Capture (EDC), we are also committed to expanding
our payment channels and services to include digital
payments, scheduled payment and others. We have
our own internet payment gateway called Merchant
iPay. We also utilize the services of trusted partners
such as CyberSource and Mastercard Payment
Gateway Services (MPGS). Moreover, we have
continuously developed our services to accept card
payments via Mobile Point-of-Sale (mPOS),
Application Programming Interface (API) services,
telephone and email as well as recurring payments.

We developed the BeMerchant NextGen application,
a QR Code payment system under the Thai QR Code
standard that accepts both PromptPay and credit card
QR, which is similar to WeChat Pay and Alipay.

Our payment services to merchants, which range from
large enterprises to SME and small shops, include a
wide range of channels covering all types of payments
from around the world. We have continually improved
our payment acceptance system to deliver seamless
service in a rapidly changing business environment.
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Debit Card Services

We launched Belst Smart Debit Card, the first Thai
debit card to feature Europay Mastercard Visa Chip
(EMV Chip) technology, in 2009. In 2016, we joined
Thai Payment Network Co., Ltd. (TPN) and UnionPay
International Co., Ltd. to launch Belst Smart TPN
UnionPay Card, Thailand’s first smart debit card, on
the local card scheme network that increases security
for customers with chip technology and a 6-digit code.
In 2018, we joined TPN and Mastercard Asia/Pacific
to launch Belst Smart TPN Mastercard to meet the
needs of new generations who like to pay for goods
and services without using cash while supporting
contactless payments. Cardholders can use the tap
and pay service with all vendors participating in the
system.

We are committed to continuously developing
products with financial innovations to meet the needs
of customersin the digital age by issuing various types
of Belst Smart cards, including: Belst Smart TPN
Rabbit card, jointly issued with Bangkok Smartcard
System Company Limited, a subsidiary of Bangkok
Mass Transit System Public Company Limited, an all-
in-one card that combines a debit card with a Rabbit
Card to enable cardholders to travel on BTS, BRT and
other mass transit systems as well as to buy products
and services from various partner shops. Belst Smart
TPN Rabbit Siriraj, jointly issued with the Faculty of
Medicine Siriraj Hospital, Mahidol University,
combines the features of the Belst Smart Rabbit card
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with social contributions. We donate part of the annual
fees for new cards and card renewals as well as 0.2
percent of card spending (excluding card spending
through Rabbit merchants) to the Faculty of Medicine
Siriraj Hospital. In addition to receiving convenience
and security similar to that of Be1st Smart TPN Rabbit
card, Belst Smart TPN Rabbit Siriraj cardholders also
receive additional benefits from Siriraj Hospital
including personal accident insurance. Belst Smart
Rabbit LINE Pay card, which is jointly issued with
Rabbit LINE Pay, a leading mobile payment operator
in Thailand, to develop products and services that
meet the digital lifestyles of the new generations who
appreciate convenience, speed and ease of use.
Through our cooperation with Rabbit Line Pay, Belst
Smart Rabbit LINE Pay cardholders can use the card
together with Rabbit Line Pay Wallet for payment of
goods and services and making various financial
transactions through mobile payments, which is an
important option for the cashless society that is
emerging in Thailand. In addition, cardholders also
receive additional benefits from Rabbit LINE Pay for
spending via Rabbit LINE Pay Wallet.

To help our customers throughout the Covid-19
situation, we focused on providing digital channels to
accommodate debit card applications via Bangkok
Bank Mobile Banking in addition to features such as
aspending alert service and setting purchasing limits
via the app.

Bangkok Bank launched the Belst Digital debit card
(Virtual Debit Card) in May 2022. Customers can use
Bangkok Bank Mobile Banking to apply for the digital
debit card via the app and be granted immediate
access to make online purchases at local and
international merchants. The digital debit card can be
linked conveniently to e-Wallets to offer a seamless
payment experience across channels that allow
customers to enjoy a variety of promotions. Belst
Digital debit card is targeted at younger customers
such as Gen Z and Millennials. In September 2022,
Bangkok Bank won the Most Innovative Debit Card
Offering Thailand 2022 award from World Economic
Magazine and Debit Card of The Year at The Digital
Banker’s Global Retail Banking Innovation Awards
2022 in November 2022.

For business customers, we offer Purchasing Card, a
debit card issued by the Bank in partnership with
government organizations as well as wholesale and
retail companies, for various payments such as
Purchasing Card for gold buyers which can be used
instead of cash, and Tax Smart Card jointly issued by
the Bank and the Revenue Department for tax
payments. These cards aim to reduce the use of cash
while increasing convenient, secure payments for
business and individual customers.
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Transaction Banking Service

Transactional Banking is a group of financial services

for business customers and financial institutions

covering both domestic and international transactions.

It comprises cash management, trade finance, supply

chain finance, and securities services. In addition,

Transaction Banking provides digital banking channels

for business customers.

« Cash Management
Comprises Payment Services, Collection Services,
and Liquidity Management Services. Cash
Management customers can conduct transactions
through digital channels conveniently, quickly and
securely, enabling them to efficiently manage
transactions while reducing the cost of transactions.

- Trade Finance
Comprises services for customers who trade
internationally, providing services and short-term
loans for both exporters and importers. Customers
can conveniently and quickly make international
transactions and view reports online which
increases the efficiency and agility of their
businesses.

« Supply Chain Finance
A comprehensive financial service for sellers and
buyers in the supply chain covering payment
services, short-term revolving loans for supply
chain trading and an e-Guarantee service to
increase convenience and speed for customers so
they can run their business smoothly and flexibly.
The service enables customers to conduct
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transactions online with international security
standards and help reduce the cost of paper-based
transactions.
« Securities Service

Provides a full range of supervision and
management services for customers in the
securities business covering both domestic and
international financial institutions. The services
comprise Custody & Mutual Fund Supervisor
Services, Provident Fund Registrar, and Registrar
Services and Debenture Holders’ Representative
Service. Customers can conveniently, quickly and
securely view online reports of their investments
in both domestic and foreign securities covering a
variety of funds, monitor the net asset value of
their funds, check provident fund balance, change
investment options, browse data and download
reports from fund committees.

Digital Banking Services for Business

Customers

Under the Transaction Banking service, the Bank

develops and offers efficient and secure online

banking services to fully support business customers.

These consist of:

« BIZ iBanking is an online channel for SME
customers comprising payments and collection.
Customers can verify account movements and
self-manage their accounts on a daily basis such
as fund transfer, payment for goods and services,
salary payments, mutual fund trading and
e-Withholding Tax services.

+ CorporateiCashisanonline channel for corporate
customers providing corporate cash management
services domestically and internationally. The
servicesinclude payments and collection, liquidity
management, and account services. Corporate
businesses can send instructions directly to the
Bank via their Enterprise Resource Planning (ERP)
systems.

« Bualuang iSupply is an online financial service
covering payments and loan support for sellers
and buyers in the supply chain. It helps optimize
the business process by offering online payment,
credit approval and flexible payment terms to
enhance liquidity within the trading process
helping to facilitate the business expansion of
clients.

« iTrade is a new online platform for export and
import customers. Customers can quickly and
conveniently conduct online international trade
transactions in an end-to-end digital process. They
can attach transaction-related documents digitally
and view transaction reports in an easy-to-use
dashboard that can be used for business planning.

Back-office Process Operations

Back-up processing is done at our 12 operations
centers and we adjusted branch areas to focus on
marketing and providing services to customers while
performing operational work at a lower cost. This
optimizes the use of equipment as well as providing
quality control to ensure accuracy and speed. Staff
have expert knowledge which helps with the planning
and risk management system.

Form 56-1 One Report 2022 | 43



° MESSAGE FROM BUSINESS CORPORATE FINANCIAL ATTACHMENTS

THE BOARD OPERATIONS GOVERNANCE STATEMENTS

The details of 12 operations centers are as follows:

Corporate Business Loan Center — provides documentation and processing
functions associated with non-revolving and revolving credit for corporate
customers.

Business Loan Center — provides documentation and processing functions
associated with non-revolving credit for Commercial and Business customers.
Revolving Credit Center — provides documentation and processing associated
with the use of revolving credit for Commercial and Business customers.
Trade Finance Center — provides back-office processing for all services relating
to trade financing.

Troubled Debt Restructuring Processing Center — provides documentation and
processing functions associated with troubled debt customers.

Consumer Loan Center — provides credit approval as well as documentation
and processing functions for Consumer loans.

Appraisal and Mortgage Center — provides collateral appraisal services,
execution of mortgages and oversees the collateral information system.
Document Logistics Center — provides logistics services for documents, financial
instruments, postal services and parcels domestically and internationally.
Cheque Processing Center — provides payment services for all checks drawn
on the Bank, as well as clearing services for inbound and outbound checks via
the ICAS system.

Cash Processing Center — provides custody and management services related
to physical cash including allocation and transportation of physical cash.
Phone Banking Center - provides informational and transactional services to
customers by telephone using manned and automated systems and other
channels.

Account Maintenance and Service Center -provides back-office processing to
support branches and other units.

Bangkok Bank Public Company Limited

Our Creating Value for a Sustainable Future strategy includes investing in innovation
to drive our digital transformation and our evolution into a data-driven organization.
This is supported by five key pillars: improving core systems, building a regional
payment network, remodeling and digitalizing transaction banking systems,
adopting new ways of working, and building ecosystem partnerships. To ensure
we play a leading role in strengthening Thailand’s digital financial ecosystem, we
are focusing on talent development; digital architecture and digital ecosystems;
data governance and the protection of personal data; and research and development.
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3) Procurement of Products and Services

Sources and Utilization of Funds

The primary sources of funds as of December 31, 2022, were Baht 3,210,896 million or 72.6 percent in deposits, Baht 507,142 million or 11.5 percent in shareholders’
equity, Baht 262,522 million or 5.9 percent in interbank and money market liabilities, and Baht 206,262 million or 4.7 percent in debt issued and borrowings including
financial liabilities measured at Fair Value Through Profit or Loss (FVTPL).

The utilization of funds comprised Baht 2,682,691 million or 60.7 percent in loans, Baht 926,608 million or 21.0 percent in net investments including financial assets
measured at FVTPL and net investments in associates, and Baht 766,074 million or 17.3 percent in net interbank and money market assets.

Unit: Million Baht

As of December 31,

2022 2021 2020
Amount Portion Amount Portion Amount Portion
Deposits 3,210,896 72.6 3,156,940 72.9 2,810,863 73.5
Interbank and money market items 262,522 5.9 288,709 6.7 219,149 5.7
Financial liabilities measured at FVTPL 17,960 0.4 20,833 0.5 19,257 0.5
Debt issued and borrowings 188,302 4.3 183,239 4.2 136,177 3.6
Others 234,930 5.3 188,967 43 187,267 4.9
Total liabilities 3,914,610 88.5 3,838,688 88.6 3,372,713 88.2
Shareholders’ equity 507,142 11.5 494,593 11.4 450,247 11.8
Total funding 4,421,752 100.0 4,333,281 100.0 3,822,960 100.0

The Bank offers several types of deposit accounts, including current, savings, fixed (seven days, 14 days, one month and from three months to five years), and special
fixed accounts. The Bank set deposit interest rates according to market conditions and strategies to promote deposit growth rates.
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The following table shows details of deposits of the Bank and its subsidiaries
separated by maturity period:
Unit: Million Baht

As of December 31,

2022 2021 2020

Amount Portion Amount Portion Amount Portion

Within one year 3,191,712 99.4 3,136,827 99.4 2,786,155 99.1

More than one year but
not over five years 19,184 0.6 20,113 0.6 24,708 0.9
Total 3,210,896 100.0 3,156,940 100.0 2,810,863 100.0

As of December 31, 2022, the Bank had deposits with maturity within one year of
Baht 3,191,712 million or 99.4 percent of total deposits, and deposits with maturity
of more than one year but not over five years of Baht 19,184 million or 0.6 percent
of total deposits.

Determination of Interest Rates on Deposits

Indetermining the Bank’s deposit interest rate, the Asset and Liability Management
Committee (ALCO) considered various factors, including external factors such as
market interest rate, competitive situation, economic conditions, and future interest
rate trends, as well as internal factors such as business expansion plans and the
Bank’s liquidity. The deposit interest rate has a direct impact on the Bank’s deposit
level and a significant effect on the Bank’s performance.

At present, the Bank sets deposit interest rates differently depending on types of
deposits and customers. In terms of deposit type, the Bank sets interest rates
according to deposit products comprising current, savings, fixed (seven days,
14 days, one month, three months, six months, 12 months, 24 months, 36 months),
and special fixed accounts. In terms of customer type, the Bank divides customers
of savings and fixed deposits into individuals, general juristic persons, government
agencies, insurance companies, life insurance companies, non-profit juristic
persons and financial institutions.

Bangkok Bank Public Company Limited

ATTACHMENTS

The interest rates for each group of customers varied depending on market
conditions, competitive situation and the Bank’s asset and liability management
strategy. For fixed deposits which have certain deposit term periods, the Bank pays
fixed interest throughout the life of the contract based on the interest rate
announced on the account opening date. For savings deposits, the Bank pays
interest according to the announced interest rate, which means that if the Bank
adjusts the interest rate, such change will be effective immediately.

The following table illustrates average interest rates for certain types of deposits,
average loan interest rates and average interbank interest rates.

(Yearly Average)
2022 2021 2020

Average Deposit Interest Rate

Savings 0.30% 0.25% 0.33%
3-month Fixed 0.42% 0.38% 0.49%
6-month Fixed 0.54% 0.50% 0.60%
12-month Fixed 0.59% 0.50% 0.69%
Average Loan Interest Rate

MOR 5.98% 5.88% 6.14%
MLR 5.36% 5.25% 5.45%
MRR 6.03% 5.86% 6.05%
Average Interbank Interest Rate 0.87% 0.63% 0.81%

Credit Provision

Credit provision is our core business. The Bank sets a policy by considering the
risks of providing credit to specific customers as well as the risks of the business
sector, environment-social-governance and overall portfolio. We select customers
with good financial standing and reliability by taking into account their ability to
cope with changes in the respective sectors. In addition, we have a policy to diversify
credit risk to various industries by focusing on expanding credit in S-Curve industries
and have a process to control the concentration of credit provision to a particular
customer group in line with the Bank of Thailand (BOT)’s supervisory guidelines.
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With the aim of ensuring effective credit risk management, we have established a
Credit Management Division, which is independent from the Bank’s other divisions,
comprising the Credit Policy Unit, Credit Acceptance Unit, Portfolio Management
Unit, Risk Asset Review Unit, Special Asset Management Unit and Loan Recovery
and Legal Unit, to manage risks related to credit extension by supervising and
monitoring credit extensions in accordance with the Bank’s credit policies. (See
more details under 2. Risk Management).

Credit Approval Process

We have a credit approval process according to the size of loan which can be divided
into three levels — Business Unit, Banking Operation, and Executives. A higher credit
line must be approved at a higher level and the highest levelis the Board of Directors.
The authority to approve credit depends on the credit limit and/or outstanding debt
of that particular debtor or group of debtors as well as related collaterals whether
they are partially secured or unsecured.

We have two customer classifications, business and consumer. Business is divided
into Corporate Banking, Commercial Banking, Business Banking and International
Banking. Relationship managers, business relations officers, and branch managers
take care of and advise customers on how to use credit services from the Bank.
Credit requests of business customers must be considered by the Credit Acceptance
Unit before being presented to the authorized person for approval. Meanwhile,
credit requests of consumers are submitted by the branch to the Consumer Loan
Center for approval.

« Individual Credit Decision
In the process of considering loans to be given to borrowers, we consider various
criteria such as the purpose of applying for the loan, the ability to pay off debt from
existing cash flows, business potential, the competence of owners and executives,
technology used and securities pledged as the collateral. Customers applying for
the loan must present a business plan and financial statements. We will consider
information obtained from various sources such as customer visits, due diligence,
and credit bureau information as well as the status of lawsuits including civil, criminal
and bankruptcy cases. In addition, we will also study economic conditions and
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assess therisks arising in the industry after the loan has been approved. In general,
we require credit assessment covering reviews at least once a year to determine
the quality of loans. We also require the Risk Asset Review Unit to review the credit
management process and credit quality as well as evaluate compliance with relevant
policies, standards and regulations.

Loan Interest Rate Determination

Net interest income has a significant impact on our performance. The main factors
affecting net interest income are Return on Assets (ROA), number of assets, cost of
debt and amount of debt. The Bank’s returns and costs are criteria for loan and
deposit interest rates determination, which have a significant impact on interest
rates in general.

Our general loan interest rate is calculated by using the difference that increases
or decreases from the Minimum Overdraft Rate (MOR) interest rate for the overdraft
loan agreements or the Minimum Loan Rate (MLR) interest rate for short-term loans
and other types of loans. The interest rate for personal loans is based on the
Minimum Retail Rate (MRR) interest rate by using the difference between the
interest charged to the customer and the underlying interest depending on customer
quality, type of loans, as well as other factors, such as repayment period and
collateral. We adjust the benchmark interest rate (MRR, MOR and MLR) periodically
according to the money market, conditions, changes to our costs and competition
among commercial banks in Thailand.

Loan Information
All loan information on this topic shows only the principal net of deferred income
excluding accrued interest unless otherwise stated.

As of December 31, 2022, loans of the Bank and its subsidiaries were Baht
2,682,691 million, representing approximately 60.7 percent of total assets.

« Loan Concentration
The BOT has specified regulations for supervising large debtors by limiting the
scope of our transactions and those of our financial business group in providing
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credit, investing, creating contingent liabilities or conducting credit-like
transactions with any person or several people in one project or to be used for
the same purpose not to exceed 25 percent of the capital. Providing credit,
investing, creating contingent liabilities or conducting a credit-like transaction
in the situation of a juristic person willinclude the parent company, subsidiaries
and associated companies of such juristic person. In the case of an individual,
this will include a person related to that person, for example, a company in
which that person has the power to manage or hold shares of 20 percent or
more of all sold shares, whether directly or directly. As of December 31, 2022,
the maximum amount that the Bank and its financial business group can provide
credit, invest, create contingent liabilities or conduct credit-like transactions to
any of the above customers was Baht 143,869 million.

Industry Concentration
The following table shows the loan information of the Bank and its subsidiaries
categorized by industry groups:

Unit: Million Baht

As of December 31,
2022 2021 2020
Amount Portion Amount Portion Amount Portion

Most of the Bank’s loans were in the manufacturing and commercial and utilities
and services sectors. As of December 31, 2022, they accounted for 50.5 percent
of total loans. Most of the loans in the manufacturing and commercial sector were
secured for real estate which may be affected by changes in the real estate market.
o Manufacturing and Commercial Sector
As of December 31, 2022, manufacturing and commercial loans accounted
for 30.8 percent which was the highest proportion. Customers in this sector
were diversified into a variety of businesses, including manufacturing,
wholesale and retail businesses, as well as import and export businesses.
There were various products such as beverages, food, tobacco, wood, wood
products, pulp and papermaking, chemicals, pharmaceuticals, rubber,
metals, cement, automotive, machinery parts and equipment, electrical
appliances and textiles.
o Utilities and Services Sector
As of December 31, 2022, utilities and services loans accounted for
19.7 percent of total loans. Utilities loans consisted of supporting loans for
power plants and infrastructure projects in the form of loans with future
cash flows from the project’s operations or, in some cases, the project’s
tangible assets may be used for collateral. In terms of service loans, most
of the loans were used as working capital for hotel, hospital, restaurant,
cinema and telecommunications businesses.
o Housing Sector
As of December 31, 2022, housing loans accounted for 12.5 percent of
total loans. Housing loans were given to persons who wanted to buy a home
with the average credit line per person in the range of Baht 1,000,000 to

Manufacturingand

commercial 825,508 30.8 839,469 32.4 791,828 33.4
Utilities and

services 527,351 19.7 574,485 22.2 539,151 22.8
Housing 336,256 12.5 324,546 12.5 302,142 12.8
Real estate and

construction 196,482 7.3 211,647 8.2 211,510 8.9
Agriculture and

mining 88,014 3.3 101,487 3.9 78,175 3.3
Others 709,080 26.4 536,705 20.8 445,432 18.8
Total 2,682,691 100.0 2,588,339 100.0 2,368,238 100.0

Bangkok Bank Public Company Limited

Baht 5,000,000 with a maximum loan term not more than 30 years with
the residence as collateral. Mostly the loan amount did not exceed 70-95
percent of the purchase price or did not exceed 100 percent of the appraised
value of the collateral, whichever was lower.
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o Real Estate and Construction Sector
As of December 31, 2022, real estate and construction loans accounted
for 7.3 percent of total loans. Most of them were loans for various types of
real estate development projects, including houses, condominiums, office
buildings, shopping centers, agricultural land, industrial estates, real estate
leasing and others, as well as loans for construction contractors.

o Agriculture and Mining Sector
The Bank’s agriculture and mining loans were provided to farmers and
agricultural cooperatives, fishing and livestock business as well as mining
businesses.

o Others
Most of the Bank’s loans for other businesses consisted of loans to holdings
in subsidiaries operating in a variety of industries, loans to other financial
institutions such as life insurance, securities, credit card, and consumer
loan businesses and companies engaged in car and motorcycle leasing
businesses as well as loans to state-owned enterprises. Loans in this sector
also included those to be used for working capital and term loans.

« Loans Categorized by Maturity Profile
As of December 31, 2022, the Bank and its subsidiaries had loans with one year
or less to maturity of Baht 989,370 million or 36.9 percent of total loans, loans
with more than one year to five years to maturity of Baht 1,086,701 million or
40.5 percent of total loans, loans with over five years to maturity of Baht 509,561
million or 19.0 percent of total loans and non-performing loan of Baht 97,059
million or 3.6 percent of total loans.

Bangkok Bank Public Company Limited

The following table shows loans categorized by maturity profile:

Unit: Million Baht

As of December 31,

2022

2021

2020

Amount Portion

Amount Portion

Amount Portion

Up to one year

Between one
and five years

Over five years

Non-performing
loan

989,370 36.9
1,086,701 40.5
509,561 19.0
97,059 3.6

966,297 37.3
898,564 34.7
622,303 241
101,175 3.9

858,828 36.3
859,882 36.3
545,029 23.0
104,499 4.4

Total

2,682,691 100.0

2,588,339 100.0

2,368,238 100.0

« Loans Classified by Product Type
The Bank and its subsidiaries have a wide range of loan products to serve their
customers, which can be divided into three main types: overdrafts, bills and

loans.
Unit: Million Baht
As of December 31,
2022 2021 2020
Amount Portion Amount Portion Amount Portion

Overdrafts 107,245 4.0 103,294 4.0 105,064 4.4
Bills 372,399 13.9 417,906 16.1 384,482 16.2
Loans 2,197,983 81.9 2,062,138 79.7 1,873,679 79.1
Hire purchase

receivable 4,129 0.1 4,067 0.1 4,000 0.2
Finance lease

receivable 935 0.1 934 0.1 1,013 0.1
Total 2,682,691 100.0

2,588,339 100.0

2,368,238 100.0
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Secured Loans

For the Bank’s secured loans, collaterals mainly consist of land, buildings,
inventory and machinery. In some cases, we may ask the parent company,
or executive or major shareholder to be a guarantor. However, in the case
of collateral for land and buildings, we will allow business customers to borrow
approximately 50-80 percent of the appraised value. It depends on the
customer’s ability to pay off debt and the type of collateral. In the case of housing
loans in 2022, we offered a credit line not exceeding 75-100 percent of the
purchase price, or not more than 100 percent of the appraised value of the
collateral, whichever is lower. We review the collateral valuation according to
the collateral appraisal criteria.

Classified Loans

The BOT requires all commercial banks to classify loans into three levels: loans
with no significant increase in credit risk (Performing or Stage 1), loans with
significant increase in credit risk (Under-Performing or Stage 2) and credit
impaired loans (Non-Performing or Stage 3) to comply with the promulgation
of Thai Financial Reporting Standard No. 9 on Financial Instruments (TFRS 9)
of the Federation of Accounting Professions which was effective from January
1, 2020 onwards. Such classificationis intended to be used in determining loan
quality and expected losses based on the degree of risk or likelihood of damage.
Thisisanimportant measure that the Bank adheres to. The provision of expected
credit losses is provided in the Bank’s performance reports.

To be in line with the International Financial Reporting Standard (IFRS), the
provision of expected losses under the TFRS 9 guidelines, is based on the
concept which considers the damage that is expected to occur or may occur,
even if the overdue payment of the loans has not yet started. If there is any
indication that credit risk has increased significantly, the stage of loans status
will be classified with consideration of the provision of expected credit losses.

Bangkok Bank Public Company Limited

ATTACHMENTS

Loan classification is based on both the aging period and the quality criteria,
taking into account various factors such as the status of account receivables,
status of debtors, debtor’s risk level and recoverable amount of assets according
to the rules, procedures and methods prescribed by the Bank.

We consider the aging criteria for loan classification as follows:

o Loans with no significant increase in credit risk (Performing or Stage 1)
means loans with no signs of default or loans with accumulated principal
or interest payment overdue less than 30 days from the due date, including
an overdraft facility that has not fully drawn down the credit line and the
credit line has not been revoked, or the contract has not reached maturity,
or an overdraft with accrued interest of less than 30 days.

o Loans with a significant increase in credit risk (Under-Performing or Stage
2) means loans with accumulated principal or interest payment overdue by
more than 30 days but less than 90 days from the due date. This also includes
an overdraft facility with no credit line, or the credit line has been revoked,
or the loan outstanding has exceeded the credit line, or the contract has
expired and no funds have been transferred to the account for the repayment
of the principal and interest for more than 30 days, but less than 90 days,
starting from the date on which overdraft with no credit line, or the date on
which the credit line is revoked, or the date on which the loan outstanding
exceeds the credit line, or the maturity date of the contract, whichever is
earlier.

o Creditimpaired loans (Non-Performing or Stage 3) means loans with accumulated
principal or interest payment over 90 days from the due date. This also
includes an overdraft facility with no credit line or if the credit line has been
revoked, or the loan outstanding has exceeded the credit line, or the contract
has expired and no funds have been transferred to the account for the
repayment of principal and interest for more than 90 days, starting from the
date on which overdraft with no credit line, or the date on which the credit
line is revoked, or the date on which the loan outstanding exceeds the credit
line, or the maturity date of the contract, whichever is earlier.
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Allowance for Expected Credit Losses

We consider the allowance for Expected Credit Losses (ECL) every month, which
will be recorded as an item in the Bank’s statement of comprehensive income.
We consider setting aside the allowance for credit losses in accordance with
the regulations prescribed by the BOT regarding Regulations on Asset
Classification and Provisioning of Financial Institutions. This is in line with the
principles of the TFRS 9 effective from January 1, 2020, by setting aside
provisions to cover the expected losses which may incur from the debtor if they
default at any time during the remaining term of the loan. It also requires
consideration of economic factors in the past, present and future under various
assumptions and situations, and other factors that may affect the loan repayment
ability.

The amount to be set aside as an allowance for expected credit losses for credit
impaired loans (Non-performing or Stage 3) and credit with a significant increase
in credit risk (Under-performing or Stage 2) is equal to the expected credit
losses, taking into account the possibility that the debtor will not fulfill the
contract over the lifetime of expected credit losses (Lifetime ECL); or equal to
the result; or equal to the difference between the book value of the outstanding
loan and the present value of estimated future cash flows from the debtor. The
amount of provision for expected credit losses for loans with no significant
increase in credit risk (Performing or Stage 1) is equal to the expected credit
losses that take into account the possibility that the debtor will not fulfill the
contract over the next 12 months (12-month Expected Credit Losses: 12-month
ECL). In addition, we set aside additional reserves based on the value of credit
losses calculated from the statistical model. This takes into account the potential
additional losses from economic and legal changes, uncertainty in the overall
economic outlook, or in a particular industry, and other factors that may affect
the debtor’s ability to comply with the loan agreement, so the Bank to set aside
sufficient provisions for expected credit losses.

As for write-offs, debts that are determined to be irrecoverable are written off
in the period in which the decision is taken. Bad debts recovered are recorded
as an increase in allowance for doubtful accounts.

Bangkok Bank Public Company Limited

ATTACHMENTS

In the event of a loss on debt restructuring, the Bank will reduce bad debt and
doubtful accounts and allowance for doubtful accounts by either the loss on debt
restructuring or the allowance for doubtful accounts for that debtor, whichever is lower.

Provisioning or Reserves of Expected Credit Losses Required Under the BOT’s
Regulations

Item Regulation

Performing (Stage 1)
Under-performing (Stage 2)

Non-performing (Stage 3)

100 percent reserves of the 12-month expected credit losses
100 percent reserves of lifetime expected credit losses

100 percent reserves of lifetime expected credit losses

As of December 31, 2022, the Bank and its subsidiaries’ ratio of expected credit
losses to total NPL stood at 260.8 percent compared with 225.8 percent at the end
of 2021.

The Recognition of Interest Income

The Bank has changed the recognition of interest income on loans by using the
Effective Interest Rate (EIR) method, where the effective interest rate on related
fees such as front-end fees is recognized as interest income over the expected
life of the loans. This applies to financial statements for accounting periods
beginning on or after January 1, 2020, onwards in accordance with the TFRS
announced by the Federation of Accounting Professions.

Restructuring of Troubled Debt and Progress
We have a policy to expedite problematic debt restructuring to achieve results
quickly with the supervision from the Special Credit Management Unit.

We have established guidelines for debt restructuring that take into account

the economic conditions, industry, and customer capabilities in terms of
business and financial feasibility. This is to ensure that customers have the
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ability and willingness to repay their debts. We also consider options to
determine the most suitable solution for all parties to make debt restructuring
successful.

There are several approaches to debt restructuring. The recovery ability of the
customer’s business is assessed and, in some cases, if the repayment period
is extended for a certain period, customers will be able to continue their business
and repay their debts to the Bank. In some cases, we may cut interest rates or
suspend or reduce accrued interest. If the debtor’s financial position is very
weak, we may consider ways to reduce the debt burden of the business, such
as selling some of the debtor’s assets or seeking new co-investors. Meanwhile,
we may also consider reducing debt of customers, or transferring assets, or
converting debt to equity, together with setting a new repayment schedule. In
the event that the customer does not cooperate, the Bank will take legal action
in order to obtain the customer’s property rights as required by law.

The consolidated financial statements as of December 31, 2022, had the
remaining restructured non-performing loans of Baht 52,164 million.

ATTACHMENTS

Investments

As of December 31, 2022, the Bank and its subsidiaries had net investments and
financial assets measured at FVTPL and net investments in associated companies
of Baht 926,608 million or 21.0 percent of total assets. Government and state
enterprise securities accounted for the highest proportion at 56.0 percent. Other
investments in securities consisted of debt securities issued by governments and
foreign state enterprises, private debt securities, marketable and non-marketable
equity securities.

Government securities are held as part of the Bank’s liquidity risk management
and can be counted as liquidity assets under the Liquidity Coverage Ratio (LCR)
guidelines set by the BOT. It can also be used as collateral for borrowing money
from the BOT and used to meet obligations with government agencies, civil service
agencies and selling of securities transactions with repurchase agreements.

The Bank and subsidiaries invested in equity and debt securities according to the
following details:

Unit: Million Baht

As of December 31,

2022 2021 2020
Amount Portion Amount Portion Amount Portion

Debt:
Government and state enterprises 518,587 56.0 482,201 54.2 486,889 59.6
Non-government and state enterprises 302,900 32.7 298,672 33.6 236,325 28.9
Less allowance for expected credit losses 91 0.0 11 0.0 7 0.0
Total debt 821,396 88.7 780,862 87.8 723,207 88.5
Equities 103,791 11.2 107,116 12.0 93,205 11.4
Net investments in associates 1,421 0.1 1,329 0.2 911 0.1
Total 926,608 100.0 889,307 100.0 817,323 100.0
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Capital Reserves

Our policy is to maintain our capital fund at a rate suitable for our business
operations and sufficient for future business expansion, including but not less than
the minimum ratio required by law (see more details under 2. Risk Management).

(4)  Assets Used in Business Undertaking

Land, Premises and Equipment
The Bank and subsidiaries had assets consisting of land, premises and equipment,

without any mortgage or pledge obligations as follows:
Unit: Million Baht

As of December 31,

Type
2022 2021

Land 41,016 41,429
Premises 12,468 14,100
Equipment 3,201 3,784
Right-of-use assets 4,256 4,947
Leasehold improvement 149 239
Others 803 481
Total 61,893 64,980

Investment Policy in Subsidiaries and Associated Companies

We have a policy to invest in businesses related to the operation of commercial
banks and businesses that support the Bank’s services. The business must have
good business prospects and acceptable risks. In terms of managing debt exposure,
in some business cases that require debt restructuring, we will make a consideration
to approve a debt-to-equity conversion from the business to solve the problematic
debts. However, the Bank’s investment must be in accordance with the regulations
set by the authorities. Section 34 of the Financial Institution Business Act B.E.
2551 (2008) states that commercial banks can invest in a limited company to an
amount not exceeding 10 percent of the company’s paid-up capital. A bank must
be authorized by the BOT to invest more than this.

Bangkok Bank Public Company Limited

ATTACHMENTS

Regarding shareholdings in other businesses, the BOT has measures in place to
reduce the risks due to the lack of adequate supervision, aiming to strengthen the
stability and security of the financial system and maintain the confidence of
depositors in financial institutions. The BOT has therefore issued regulations on
supervision of financial business groups by restricting financial institutions to
investing in companies that operate a financial business and supporting businesses
only, and to allow the Bank to hold 50 percent or more of the shares in a company
in the group and to control the company. The BOT will have collective supervision
of the companies under the group in terms of maintaining the group’s capital and
credit control, as well as its investment and contingencies. If the Bank invests in
afinancial business without including said business in the group, the Bank’s capital
will be deducted according to the amount invested due to higher costs of
shareholding. The collective supervision will give the Bank an opportunity to expand
the scope of the financial services it provides to its customers by creating a financial
business group. However, the Bank is responsible for formulating policies and
strategies and must have measures to control and manage risks of its financial
business group.

1.3 Shareholding Structure

1.3.1 Shareholding Structure of the Group of Companies

Bangkok Bank’s financial business group focuses on being a universal bank that
is a trusted partner and reliable close friend by expanding products and services
to cover various customer groups and using the Bank’s regional network to support
customers.

The value proposition of businesses under Bangkok Bank’s financial business group
is to support and enhance the group’s outlook by increasing product and service
capability and expanding our geographic reach. This is done by capitalizing on our
customer base and infrastructure which is the foundation of the financial business

group.
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Currently, businesses in the group include the securities business, fund management, asset management, venture capital, leasing and foreign commercial banks.
Bangkok Bank financial business group comprises 12 companies as follows: Bangkok Bank Public Company Limited (the parent company), Bangkok Bank Berhad (BBB),
Bangkok Bank (China) Company Limited (BBC), PT Bank Permata Tbk (PermataBank), Bualuang Securities Public Company Limited (BLS), BBL Asset Management Company
Limited (BBLAM), Sinsuptawee Asset Management Company Limited (STAM), Bualuang Ventures Limited, BBL (Cayman) Limited, BSL Leasing Company Limited, BBL
Nominees (TEMPATAN) SDN. BHD., and Bangkok Capital Asset Management Company Limited. The overall shareholder structure is as follows:

Bangkok Bank Financial Business Group

Bangkok Bank Public Company Limited

100% 100%
L angkok Bank Berhad L BL Nominees (TEMPATAN) SDN. BHD.

100% angkok Bank (China) Company Limited
99.91% - : - 100%
— T

7o

100%

100%

100%

20%
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Scope of Bangkok Bank Financial Business Group:

ATTACHMENTS

Company Type of Business Scope of Business
Bangkok Bank Public Company Limited Bank Provide financial transaction services within the scope of Thai commercial banks.
Companies in Bangkok Bank Financial Business Group
Bangkok Bank Berhad Bank Operate a commercial bank business as a registered company in Malaysia.
Bangkok Bank (China) Company Limited Bank Operate a commercial bank business as a registered company in China.
PT Bank Permata Tbk Bank Operate a commercial bank business as a registered company in Indonesia.
Bualuang Securities Public Company Limited Securities Operate securities business in various fields such as:

- Brokerage

- Investment banking as a financial advisor and securities underwriter
- Private fund management

- Selling agent

- Bond trading

- Futures broker

BBL Asset Management Company Limited

Asset and private fund
management

Operate a mutual fund management business consisting of mutual fund management, private
fund management and provident fund management.

Sinsuptawee Asset Management Company Limited

Asset management

Operate a classified asset management business and manage problematic debts that have been
transferred from Bangkok Bank. The company may be further developed by adding value to
those assets before distribution.

Bualuang Ventures Limited

Venture capital

Operate an investment business in partnership with high growth potential business owners by
providing financial support and advice so that the business can grow quickly.

BBL (Cayman) Limited

Investment company

Provide procurement of funding sources to support the Bank’s business operations and invest in
various financial instruments.

BSL Leasing Company Limited

Leasing and hire
purchase

Provide leasing property, hire purchase, car rental, factoring and other related services.

BBL Nominees (TEMPATAN) SDN. BHD.

Supporting business

Support the operations of Bangkok Bank Berhad by acting as a nominee, trustee and agent in
holding shares used by customers as collateral for credit.

Bangkok Capital Asset Management Company Limited

Asset
management

Operate a mutual fund management business consisting of mutual fund management, private
fund management and provident fund management as well as being a fund manager and
derivatives advisor.

Bangkok Bank Public Company Limited
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In addition, the Bank has also invested in other businesses that support the Bank’s business operations by holding shares in various associated companies as follows:

Registered Paid-Up Bank
Company Type of Business Capital Capital Shareholding
(Million Baht) (Million Baht) (Portion)
Thai Payment Network Company Associated company Payment card network and inter-institution 786 786 33.33
Limited fund transfer system
between users
PCC Capital Company Limited The Bank indirectly holds the Information services 50 50 30.82
shares via Processing Center
Company Limited
Thai Digital ID Company Limited The Bank indirectly holds the Information services 50 50 30.82
shares via PCC Capital Company
Limited
Processing Center Company Computer service 50 50 30
Limited
PT Honest Financial Technologies Associated company Finance company 635 635 28.41
BCI (Thailand) Company Limited The Bank indirectly holds the Computer programming activities 530 530 22.17
shares via PT Bank Permata (except webpages and networks
Tbk Capital programming activities)
National ITMX Company Limited Associated company Electronic transactions between financial 50 50 12.55

institutions
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Bangkok Bank Public Company Limited Investment in companies at 10 percent or more of paid-up capital as at December 31, 2022

. No. of shares % of Company’s
No Company Type of Business Type of Shares held Paid-up Capital
1 BANGKOK BANK BERHAD Bank Common 1,000,000,000 100

1-45-01 Menara Bangkok Bank Laman Sentral Berjaya
No.105, Jalan Ampang 50450 Kuala Lumpur Malaysia
Tel. (60) 32-174-6888 Fax. (60) 32-174-6800

2 BBL (CAYMAN) LTD. Investment company Common 100,000 100
c/o Maples Corporate Services Limited
PO Box 309, Ugland House, Grand Cayman,KY1-1104,
Cayman Islands
Tel. 1(345) 949-8066 Fax. 1(345) 949-8080

3 BANGKOK BANK (CHINA) CO., LTD.* Bank - - 100
Bangkok Bank Building, 2"¢Floor (Zone B&C),
314-4* Floor No.7, Zhongshan East-1 Road, Huangpu District,
Shanghai 200002, The People’s Republic of China
Tel. (86-21) 2329-0100 Fax. (86-21) 2329-0168

4 SINSUPTAWEE ASSET MANAGEMENT CO., LTD. Asset management Common 24,999,997 100
325, 15t Floor, Silom Road,
Silom, Bang Rak, Bangkok 10500
Tel. 0-2635-5001-3 Fax. 0-2635-5004

5 BUALUANG VENTURES LTD. Venture capital Common 199,999,997 100
173/10 South Sathorn Road, Thungmahamek,
Sathorn, Bangkok 10120
Tel. 0-2011-8730 Fax. 0-2058-9807

6 BUALUANG SECURITIES PCL. Securities business Common 1,079,057,700 99.91
191 Silom Complex Office Building,
10th, 12, 19t 23rd, 29t-32 Floor,
Silom Road, Silom, Bang Rak, Bangkok 10500
Tel. 0-2618-1000, 0-2231-3777
Fax. 0-2231-3951, 0-2618-1001
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7 PT Bank Permata Tbhk Bank Common 35,715,192,701 98.71
Gedung World Trade Center II
1st, 2nd, 215-30% Floor,
Jl.Jend. Sudirman Kav.29-31, Jakarta 12920, Indonesia
Tel. (021) 7728-9928 Fax. (021) 7728-9928
8 BSL LEASING CO., LTD. Leasing and hire purchase Common 899,999 90
175 Sathorn City Tower, 19'" Floor,
South Sathorn Road, Thungmahamek, Sathorn,
Bangkok 10120
Tel. 0-2670-4700 Fax. 0-2679-6160
9 BBL ASSET MANAGEMENT CO., LTD. Asset management and Common 749,996 75
175 Sathorn City Tower, 7t, 21, and 26th Floor, private fund
South Sathorn Road, Thungmahamek, Sathorn,
Bangkok 10120
Tel. 0-2674-6488 Fax. 0-2679-5995-6
10 THAI PRECISION MANUFACTURING CO., LTD.”? Electronics components Common 2,401,522 59.77
226 Moo 3, Thungsukhla, Sriracha, Chonburi 20230 manufacturing
11 THAI PAYMENT NETWORK CO., LTD. Payment card network Common 2,620,000 33.33
173/19 Asia Centre Building, 18t Floor, and inter-institution fund
South Sathorn Road, transfer system
Thungmahamek, Sathorn, Bangkok 10120
Tel. 0-2017-9900 Fax. 0-2017-9929
12 PROCESSING CENTER CO., LTD. Computer services Common 149,985 30
319 Chamchuri Square Building, 25™ Floor, Unit 9 -12,
Phayathai Road, Pathumwan, Pathumwan, Bangkok 10300
Tel. 0-2029-0290 Fax. 0-2029-0291
13 BCI (THAILAND) CO., LTD. Computer programming Common 11,750,000 22.17

5/13 Moo 3, 4th Floor, Chaengwattana Road,
Khlongkluea, Pakkret, Nonthaburi 11120
Tel. 0-2029-0200

activities (except
webpages and networks
programming activities)

Bangkok Bank Public Company Limited
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14 PATKOL PCL. Chiller manufacturing Common 119,951,500 19.98
348 Chelermprakiat Rama 9 Road,
Nogbon, Prawet, Bangkok 10250
Tel. 0-2328-1032 Loc. 49
Fax. 0-2328-1245, 0-2328-1058
15 HIGH PRESSURE STEEL PIPE INDUSTRY CO., LTD.”2 Steel pipe manufacturing Common 95,603 19.12
36/4 Moo 2, Soi Wat Mahawong, Poochao Samingphrai Road,
Samrong, Phra Pradaeng, Samutprakan 10130
16 NATIONAL ITMX CO., LTD. Electronic transactions Common 62,733 12.55
NATIONAL ITMX CO., LTD. between financial
institutions
5/13 Moo 3, Chaengwattana Road, Khlongkluea,
Pakkret, Nonthaburi 11120
Tel. 0-2558-7555 Fax. 0-2558-7566
17 ALPHATEC ELECTRONICS PCL.”? Electronics components Common 326 12.34
179/74-80 Bangkok City Tower 15t Floor, South Sathorn Road, manufacturing
Thungmahamek, Sathorn, Bangkok 10120
Tel. 0-2210-0593-6 Fax. 0-2210-0597
18 CONTOUR PTE. LTD. Business services Preference 16,252 11.68
138 Market Street, #05-01 Series A
CapitaGreen, Singapore 048946
Tel. (65) 8299-2305
19 SEACON DEVELOPMENT PCL. Rental space, building Common 574,000 10.00
55 Srinakarin Road, Nongbon, and shop
Prawet, Bangkok 10250
Tel. 0-2721-8888 Fax. 0-2721-8976
20 TOYOTA LEASING (THAILAND) CO., LTD. Leasing Common 6,340,000 10.00

990 Abdulrahim Place, 18t-19* Floor,

Rama IV Road, Silom, Bang Rak, Bangkok 10500
Tel. 0-2634-6400, 0-2634-6763

Fax. 0-2636-1406
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No

Company

Type of Business

Type of Shares

No. of shares
held

% of Company’s
Paid-up Capital

21

THAI NAMSIRI INTERTEX CO., LTD.

44 Srijulsup Tower, 17" Floor, Rama 1 Road,
Rongmuang, Pathumwan, Bangkok 10330
Tel. 0-2613-7429 Fax. 0-2613-7422

Textiles

Common

1,000,000

10.00

22

THANATHEP PRINTING CO., LTD.
1017/5 Pracha Phathana Road, Thap Yao, Lat Krabang, Bangkok 10520
Tel. 0-2360-7914-7 Fax. 0-2360-7918

Printing

Common

30,000

10.00

23

THAI OBAYASHI CORPORATION LTD.
No.6, Soi Sukhumvit 6, Klongtoey, Klongtoey, Bangkok 10110
Tel. 0-2252-5200 Fax. 0-2252-5381

Construction

Common

2,000

10.00

24

BANGKOK MITSUBISHI HC CAPITAL CO., LTD.

173/35 Asia Centre Tower, 26th Floor,

South Sathorn Road, Thungmahamek, Sathorn, Bangkok 10120
Tel. 0-2163-6400 Fax. 0-2163-6411, 0-2163-6422

Leasing

Common

60,000

10.00

25

BANGKOK MUFG LTD.

898 Ploenchit Tower, 9th Floor, Zone B1,

Ploenchit Road, Lumpini, Pathumwan, Bangkok 10330
Tel. 0-2263-0856 Fax. 0-2263-0860

Consulting and
investment

Common

200,000

10.00

26

BANGKOK SMBC CONSULTING CO., LTD.

No.1 Q House Lumpini Building, 16™ Floor, South Sathorn Road,
Thungmahamek, Sathorn, Bangkok 10120

Tel. 0-2677-7270-5 Fax. 0-2677-7279

Investment consulting

Common

2,000

10.00

27

UNITED SILO & SERVICE CO., LTD.

177, 9* Floor, Rajawongse Road,

Chakrawad, Samphanthawong, Bangkok 10100
Tel. 0-2225-0200 Fax. 0-2224-5670

Services

Common

200,000

10.00

28

ASIA INSURANCE (PHILIPPINES) CORPORATION
15" Floor, Tytana Plaza Building,

Plaza Lorenzo Ruiz, Binondo, Manila, Philippines

Tel. (632) 8241-5201 Loc. 131 Fax. (632) 8241-6257

Non-life insurance

Common

350,000

10.00
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No Company Type of Business Type of Shares No. (:]feslgares ?a?;-i%nzzzwaf
29 ASIA LAMP INDUSTRY CO., LTD. Electric bulb Common 700,000 10.00
199 Moo 2, Soi Phraek Sa, Putharaksa Road, Taiban, manufacturing
Muang Samuthprakarn, Samuthprakarn 10280
Tel. 0-2702-9467-8 Fax. 0-2702-9470
30 ASPAC CO., LTD. Chemicals Common 26,000 10.00
1000/28 Liberty Plaza, 9™ Floor, Zone B No. 7, Soi Sukhumvit 55, import and export
Sukhumvit Road, Khlong Tan Nuea, Watthana, Bangkok 10110
Tel. 0-8191-19259
31 U M C METALS LTD. Steel manufacturing Common 14,500,000 10.00
32/40 Sino-Thai Tower, 16" Floor, Sukhumvit 21 Road (Asoke),
North Klongtoey, Wattana, Bangkok 10110
Tel. 0-2259-2942-5 Fax. 0-2259-2946
32 WONGPAITOON GROUP PCL.2 Sport products Common 86,826,816 10.00
686 Ekkachai Road, Bangbon, Bangbon, Bangkok 10150 manufacturing
and export
33 BANGKOK SMARTCARD SYSTEM CO., LTD. e-Money and Common 400,000 10.00
21 TST Tower, 19 Floor and 24 Floor, Viphavadi-Rangsit Road, eg)zzm:gt
Chomphon, Chatuchak, Bangkok 10900
Tel. 0-2617-8338 Fax. 0-2617-8339
34 FUCHS CAPITAL PARTNERS PTE. LTD. Alternative investment Class B Shares 400,000 10.00
112 Robinson Road, #14-04, management company
Singapore 068902
Tel. (65) 6576-5555 Fax. (65) 6576-5592
35 BANGKOK CONSULTING PARTNERS CO., LTD. Investment consulting Common 200 10.00

942/43 Charn Issara Tower, 1% Floor,
Rama 4 Road, Suriyawongse, Bang Rak, Bangkok 10500
Tel. 0-2632-9179 Fax. 0-2632-9354-5

Bangkok Bank Public Company Limited
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No

Company

Type of Business

Type of Shares

No. of shares

% of Company’s
held Paid-up Capital

36

QUALITY INN CO., LTD.

137/10 Sukhumvit 9 (Soi Ruanchit), Sukhumvit Road,
North Klongtaey, Wattana, Bangkok 10110

Tel. 0-2255-4661-4 Fax. 0-2255-4660

Hotel and restaurant

Common

200,000 10.00

37

BSS HOLDINGS CO., LTD.

21 TST Tower, 19th Floor, Soi Choei Phuang,
Viphavadi-Rangsit Road, Chomphon,
Chatuchak, Bangkok 10900

Tel. 0-2617-8338 Fax. 0-2617-8339

Holding company

Common

1,816,000 10.00

38

PERENNIAL HC HOLDINGS PTE. LTD.
8 Shenton Way, #36-01, AXA Tower, Singapore 068811
Tel. (65) 6602-6800 Fax. (65) 6602-6801

Real estate development

Common

18,748,000 10.00

39

CSIAM SOLAR GENERATION PCL.
89 Moo 11, Ban Tan,
Bamnet Narong, Chaiyaphum 36220

Solar farm and electricity
production and
distribution

Common

1,111,111 10.00

40

THAI DIGITAL PLATFORM SOCIAL ENTERPRISE
150 Rajbophit Road, Ratchabophit Temple,

Phra Nakhon, Bangkok 10200

Tel.0-2018-6902

Web hosting

Common

100 10.00

41

Perennial Hangzhou HSR Cloud Gate (Shanghai)
Enterprise Development Co., LTD./*

Block C, 888 Huanhu Xi Er Road,

Lingang New Area, China (Shanghai)

Pilot Free Trade Zone, Shanghai, China

Tel. (86) 021-3182-2212

Real estate development

- 10.00

Remark:

1 The authorities of the People’s Republic of China did not specify the type of shares and the number of shares.

2Bankrupted.
3 The company has ceased its operation and is in the liquidation process.
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1.3.2 Persons with a Potential Conflict of Interest Holding Shares of a Subsidiary or Associated Company Exceeding 10 Percent of the
Voting Shares of Such Company
The Bank does not have any persons who may have conflicts of interest holding shares of a subsidiary or associated company.

1.3.3 Shareholders
Shareholding Structure as at September 8, 2022 (Record date)

No Name of Shareholder Number of Shares ofpf;tc;n;;gfes
1 THAI NVDR COMPANY LIMITED 410,824,402 21.52
2 SOCIAL SECURITY OFFICE 75,559,600 3.96
3 CITY REALTY CO., LTD. 48,330,900 2.53
4 UOB KAY HIAN (HONG KONG) LIMITED - Client Account 42,429,700 2.22
5 THE BANK OF NEW YORK MELLON 37,251,089 1.95
6 BANGKOK INSURANCE PUBLIC COMPANY LIMITED 34,287,030 1.80
7 STATE STREET EUROPE LIMITED 34,079,780 1.79
8 SOUTH EAST ASIA UK (TYPE C) NOMINEES LIMITED 30,623,737 1.60
9 MORGAN STANLEY & CO. INTERNATIONAL PLC 26,051,323 1.36
10 STATE STREET BANK AND TRUST COMPANY 25,690,400 1.35

OTHERS 1,143,714,933 59.92
TOTAL PAID-UP CAPITAL 1,908,842,894 100.00
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1.4 Amount of Registered Capital and Paid-up Capital

1.4.1 Registered Capital

Registered Capital as of December 31, 2022

The Bank has Authorized Share Capital of Baht 40,000,000,000 which is divided into:

- Common Shares of Baht 39,983,450,000 (3,998,345,000 shares of Baht 10
each)

- Class A Preferred Shares of Baht 6,550,000 (655,000 shares of Baht 10 each)

- Class B Preferred Shares of Baht 10,000,000 (1,000,000 shares of Baht 10
each)

The Bank’s Issued and Paid-up Share Capital amounted to Baht 19,088,428,940 or

1,908,842,894 Common Shares.

1.4.2 Other Types of Shares

Details of the Bank’s Preferred Shares are as follows:

+ Allocation of 655,000 Class A preferred shares to offer for sale in foreign markets
and/or domestic markets, which may be offered and sold in conjunction with
subordinated bonds, according to the resolutions of the ordinary shareholders’
meeting.

+ Allocation of 1,000,000 Class B preferred shares to offer for sale in foreign
markets and/or domestic markets, which may be offered and sold in conjunction
with subordinated bonds and/or unsubordinated bonds and/or subordinated
convertible bonds and/or convertible bonds, according to the resolutions of the
ordinary shareholders’ meeting.

+ Both types of preferred shareholders have different rights and conditions from
ordinary shareholders as follows:

Bangkok Bank Public Company Limited
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- Upon liquidation, preferred shareholders will have the first claim of any
money or assets remaining after the Bank has repaid all debts to its creditors
or after any money or assets have been set aside to repay all debts to its
creditors prior to common shareholders.

- The Bank shall pay dividends to preferred shareholders at a set amount in
full prior to common shareholders.

The details of the allocation of 2,039,502,106 unissued common shares are as

follows:

« Allocation of 500,000,000 common shares to be reserved for the exercise of
the conversion rights attached to the subordinated convertible bonds and/or
convertible bonds that may further be issued in the future by the Bank.

« Allocation of 200,000,000 common shares to be reserved for the exercise of
the right to purchase common shares by warrant holders that may further be
issued in the future by the Bank.

+ Allocation of 459,502,106 common shares to offer for sale to the general
public, including existing shareholders and beneficial owners of the shares held
by the custodian or by any other similar arrangements.

« Allocation of 440,000,000 common shares to offer for sale to institutional
investors or investors with specific characteristics prescribed in the Notification
of the Securities and Exchange Commission.

+ Allocation of 440,000,000 common shares to offer for sale to existing
shareholders and beneficial owners of the shares in proportion to their holdings.
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1.5 Issuance of Other Securities

Issuance of Bonds as at December 31, 2022

. Amount Credit Rating
Type of Bonds Interest Rates Maturity (Million) Moody’s/S&P/Fitch Ratings
Senior unsecured notes 5.000% October 3, 2023 USD 500 Baal/BBB+/BBB
Senior unsecured notes 4.050% March 19, 2024 USD 600 Baal/BBB+/BBB
Senior unsecured notes 4.300% June 15, 2027 USD 750 Baal/BBB+/ -
Senior unsecured notes 4.450% September 19, 2028 USD 600 Baal/BBB+/BBB
Subordinated notes 9.025% March 15, 2029 USD 449.825 Baa2/BBB/BB+
Subordinated notes for Tier 2 capital of Bangkok Bank * 3.733% September 25, 2034 usD 1,200 Baa3/ - /BB+
Subordinated notes for Tier 2 capital of Bangkok Bank 2 3.466% September 23, 2036 uUsD 1,000 Baa3/-/-
Subordinated notes for Tier 1 capital of Bangkok Bank 3 5.000% - usD 750 Bal/-/-
Remark: *Call option date: September 25, 2029
2Call option date: September 23, 2031
3Call option date: September 23, 2025
1.6 Dividend Policy
(1) The Bank’s Policy (2)  Subsidiaries’ Policies
The Bank will pay dividends to shareholders when it has profitable performance results, Dividend payment policies of the Bank’s subsidiaries depend on each company’s
taking into consideration long-term returns for shareholders and the performance and in accordance with the resolution of each company’s Board of
capital adequacy of the Bank’s business operations. The remaining profit after dividend Directors and the resolution of the shareholders’ meetings.
payments may be allocated as reserves for various purposes as deemed appropriate.
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2. Risk Management

2.1 Overall Risk Management

Bangkok Bank recognizes that effective risk
management is fundamental to good banking
practice. Accordingly, the Bank has established guidelines
for managing risk in each area of our business to
ensure that proper risk management mechanisms are
in place. Over the past few years, the Bank has been
proactively identifying, monitoring, and analyzing
major risk factors which could affect our financial
operations and, where necessary, adjusted our
organizational structure and risk management
processes accordingly. This is to ensure that our risk
management system is effective, in line with international
standards and in accordance with the principles of
the Basel III framework.

The Risk Oversight Committee, the Board of Executive
Directors and senior management all play significant
roles in prescribing and reviewing the efficacy of the
risk management policy and system. They also define
the risk management strategy and monitor and control
the Bank’s risk to be at an appropriate level, in
compliance with the risk management policy
approved by the Board of Directors.

The Bank’s risk management process comprises the
identification of significant risks which may potentially
impact the Bank’s business operations, the
assessment of each type of risk, the monitoring and
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control of risks to an appropriate level, and the
reporting of the status of each type of risk to the
relevant parties so as to enable them to manage and/
or handle the risks in a timely manner.

The key principle of risk management is based on each
business unit being responsible for continuously
managing its relevant risk exposures and ensuring
each risk remains within the approved limits and is in
compliance with the overall risk management policy
approved by the Board of Directors, while the Risk
Management Division is responsible for monitoring
and controlling the overall risks on a regular basis.

2.2 Risk Factors for Operations

1) Uncertainties over the Global and
Domestic Economic Outlook

In the past year, the lives of people around the world
started to return to normal and the borders of many
countries began to open once a large proportion of
their populations had been vaccinated. However, the
global economy still faced a new challenge — the rise
in prices of goods due to the acceleration of purchase
orders after the business sector and the tourism
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sector began to recover. This resulted in various central banks starting to prioritize
stabilizing inflation by gradually increasing policy interest rates and reducing excess
liquidity in the global financial system. This created volatility in the global capital
and financial markets.

The war between Russia and Ukraine made it more difficult for central banks to
resolve the inflation problem. This war resulted in sharp increases in oil, energy,
food, and commodity prices in early 2022, exacerbating inflationary pressures
which were the highest in 40 years. It was necessary for central banks to accelerate
policy interest rate rises which created further fluctuations in the global capital
and financial markets leading to a rapid decline in asset prices in 2022.

By the end of 2022 goods prices had started to decline to the same level as at the
beginning of the year. However, high inflation took root in economies around the world.
This could lead central banks to raise policy rates further in 2023 and maintain policy
rates at high levels for extended periods of time which could cause various economies to
stagnate or enter recession. This will affect global trade and Thai exports going forward.

Geopolitical uncertainty is another risk affecting the global economy. In Europe, the war
between Russia and Ukraine has been going on for a year and the situation could
decline further. In Asia, the trade war between the United States and China, which began
in 2018 under former US President Donald Trump’s administration and continued
under President Joe Biden, escalated after a trip by US political leaders to Taiwan
in mid-2022. In the coming quarters, the Bank will continue to closely monitor the
US-Chinarelationship and assess the potential impact on Thailand and elsewhere.

Climate change is another major concern that could destabilize the world economy.
As scientists express more serious warnings about global warming, corporations
have begun to evaluate the potential impacts on their business outlook and their
existing operations. Extreme weather events can potentially affect a firm’s assets;
for example, storm damage to a warehouse could halt production and leave the
company unable to generate income. The United Nations climate change conference,
COP27, was held in November 2022 to discuss the threat of climate change and
find solutions. During the discussions, which involved over 200 nations, governments

Bangkok Bank Public Company Limited
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pledged they would seek to phase out coal usage (the most polluting source of
energy) and aim to keep the rise in temperatures since the industrial revolution
under 2 degrees Celsius. In addition, China aims to reach carbon neutrality by 2060.
Nevertheless, coal remains China’s primary source of energy, and China was one of
the parties supporting a change to the Glasgow Climate Pact that stated we should
limit rather than abolish our use of coal. Meanwhile, Thailand has set a carbon
neutrality goal of 2065 - 2070 but has made no commitments to reduce coal usage,
limit methane emissions, nor reduce the use of internal combustion engines.

To manage risks stemming from potential risks to our business operations and
those of our customers, the Bank implemented processes to ensure the efficiency
of risk management such as monitoring the situation, keeping in touch with clients,
evaluating debtors’ loan qualities and avoiding the concentration of credit risks on
a regular basis. This includes forecasting macroeconomic conditions to assess
impacts from the uncertainties, setting an allowance for Expected Credit Losses
and conducting an Internal Capital Adequacy Assessment Process (ICAAP) to
ensure sufficient levels of capital to counter negative impacts arising from said
risks. Furthermore, the Bank has established a recovery plan to systematically
prepare for future difficulties in line with prudent accounting principles.

2) Regulatory Changes

- Principles of the Basel III Framework

The Bank of Thailand (BOT) has enforced its regulatory capital requirements for
commercial banks according to the Basel III framework, which has covered regulatory
capital requirements and liquidity risk management standards since 2013.

Under this framework the BOT requires banks to preserve additional capital,
in both quantitative and qualitative terms, to support losses that may occur in
normal times as well as under stressed scenarios, to support and maintain the stability
of the financial system. Significant recent revisions to the requirements include: a
new minimum capital ratio, an increase in the quality of capital to an appropriate
level, and an expansion of coverage of risk-weighted assets so they are more
comprehensive and reflect real risks. The BOT has required commercial banks to
set aside additional capital as part of the Capital Conservation Buffer of more than
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2.50 percent and requires the Bank, which is classified as a domestic systemically
important bank (D-SIB), to have additional Common Equity Tier 1 capital to meet the
Higher Loss Absorbency (HLA) requirement by 1.00 percent. As at December 31,2022,
the Bank and its financial business group had adequate capital for such buffers.

The Leverage Ratio guidelines, which will take effect in 2023, aim to control on- and
off-balance sheet transaction volumes by ensuring that Tier 1 capital as a percentage
of total exposures is no lower than 3 percent. The Bank has already prepared for
compliance with the guidelines.

With regard to the Basel III Liquidity Framework, the BOT has imposed guidelines
for the Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio (NSFR).
The minimum requirement for both LCR and NSFR was set at 100 percent. The
Bank and the Group have maintained both ratios above the minimum requirements.

Apart from the aforementioned guidelines, the Bank has also closely monitored
the other risk management guidelines, including guidelines already announced by
the Basel Committee on Banking Supervision (BCBS) and/or any other regulators
which the BOT is considering adopting in Thailand, such as Counterparty Credit
Risk and the Countercyclical Buffer, and guidelines expected to be enacted by the
BCBS in the future such as Basel III: Finalizing Post-crisis Reforms. These
guidelines may impact the Bank’s capital requirements and business strategy.
The Bank has therefore continuously monitored these revisions and the
enforcement schedule from the BOT, and has studied and assessed their impacts,
in order to properly prepare for the new guidelines.

- New or Revised Financial Reporting Standards

The Bank’s financial statements have been prepared under the Thai Financial
Reporting Standards (TFRS) which are currently adopted according to International
Financial Reporting Standards (IFRS) with a one-year delay from the equivalent
IFRS. Effective from January 1, 2023, TFRS was revised to align with IFRS (Bound
Volume 2022). The Bank has continuously monitored new or revised financial
reporting standards, and has studied and assessed their impacts, in order to properly
prepare for the new practices.
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New or revised financial reporting standards relating to the Bank are presented in
the note to financial statement no. 2.2.

3) Credit Risk

Credit risk is the risk that arises from the inability of borrowers or counterparties to
perform their obligations under contractual agreements in relation to the Bank’s
lending, investment, and other contractual commitments — for example, the borrower’s
failure to repay principal and/or interest as agreed with the Bank. In addition, there
are other related risks under credit risk such as credit concentration risk, reflecting
large borrower concentration, industry concentration risk, and country and transfer
risk. The Portfolio Management unit is responsible for managing these risks.

Credit risk factors are those which may affect the ability of borrowers to
fully repay loans and include factors which may affect the Bank’s ability to resolve non-
performing loan.

A major risk factor in 2021-2022 was the Covid-19 crisis. Even though major
economies have provided adequate levels of vaccines and there have been reports
of effective drugs to treat Covid-19, the global economy and the Thai economy remain
sensitive to the risk of pandemics and virus mutations, which will affect people’s
daily lives and economic activities, such as tourism and export sectors. As a result,
the world economy and the Thai economy in the next phase may not be able to fully
recover and return to full expansion.

The Thai economy remains at high risk because it still depends on the tourism
and export sectors that were severely impacted by the Covid-19 crisis. Alongside
global economic and social factors, lifestyles have changed. For instance, the
increasing reliance on digital technology has resulted in a decline in Thailand’s
competitiveness, as Thailand is in the digjtal technology development period and has a
shortage of people skilled in technology. Furthermore, the Covid-19 pandemic has
continued to pressure private consumption, due to high household debt and low
purchasing power. Therefore, the Thai economy in the next phase will depend primarily
on government consumption and investment.
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The 2023 global economy is at risk of entering a recession and the global trade
situation s likely to slow down from the impact of rising inflation, the Covid-19 crisis,
and geopolitical conflicts. Moreover, many governments have begun to withdraw the
stimulus measures which were used to support the economy during the Covid-19
pandemic, and to raise interest rates to deal with inflation.

The Thai economy is likely to recover from the pandemic crisis, underpinned by the
export sector that benefited from Thai Baht depreciation, as well as the tourism
sector that is likely to improve. However, the export sector in 2023 is also under
pressure from semiconductor shortages, which is an important component in the
automotive industry, and the electrical and electronics industries. The tourism
sector is also pressured by inflation that can affect tourist travel.

Inaddition, inflation levels above normal will require central banks around the globe
to maintain high policy interest rates or increase them. This will affect vulnerable
debtors, especially those affected by the Covid-19 crisis and which have not yet
recovered to normal. The export sector, an important sector for the Thai economy
faces, risks from the slowdown in global trade volumes, due to global economic
conditions despite the positive effects of the baht’s depreciation. Furthermore, the
withdrawal of government stimulus measures is a risk to the Thai economy in 2023.

Given all of the above factors, the Bank must closely monitor the risks of our debtors
or counterparties, while providing assistance and risk mitigation to debtors or
counterparties that have been affected by this crisis.

In managing credit risk, the Bank has established credit underwriting processes which
include the formulation of credit policy, credit risk ratings for customers, and the
establishment of different levels of delegation of authority for credit approval, depending
on the type of business and/or the size of the credit line. In considering the approval of
loansin general, the Bank considers the purpose of the loan and assesses the repayment
ability of the applicant, taking into account the applicant’s operating cash flow, business
feasibility, management capability and collateral coverage. The Bank’s credit reviews
include reviewing credit risk ratings on a regular basis. In order to effectively monitor
and manage its credit risks, the Bank has set up the following divisions:

Bangkok Bank Public Company Limited

ATTACHMENTS

Risk Management Division is responsible for analyzing and reporting to

management the status of various risks to the Bank, as well as proposing

recommendations for the review of the overall risk policy of the Bank in anticipation
of, and in compliance with, new rules, regulations, and international standards.

The division is also responsible for overseeing the management of each type of

risk to comply with the Bank’s risk management policy.

Credit Management Division is responsible for managing risks related to

credit extension by supervising and monitoring credit extensions in accordance

with the Bank’s credit policies. The Credit Management Division comprises the

Credit Policy Unit, Credit Acceptance Unit, Portfolio Management Unit, Risk

Asset Review Unit, Special Asset Management Unit, Loan Recovery and Legal

Unit, and Bank Property Unit. The functions of each unit are summarized below:

» Credit Policy Unit oversees the credit policy framework and coordinates the
improvement and adjustment of the credit policy. It is also responsible for
disseminating the credit policy, credit standards and credit processes; for
monitoring and overseeing exceptional cases which are inconsistent with the
credit policy; and for gathering various inputs which may be used for improving
the credit policy.

o Credit Acceptance Unit oversees the quality of credit extensions to ensure
they are in line with the credit policy and credit underwriting standards;
reviews the appropriateness of loan structures as well as the result of customers’
credit risk ratings; promotes the development of a good credit culture; and
maintains a systematic and reliable credit extension process.

« Portfolio Management Unit is responsible for analyzing and making
recommendations for adjustments to the portfolio structure; recommending
the appropriate portfolio composition and the provision of reserves for loan
losses at the portfolio level; developing and overseeing credit risk
management tools and methodologies; constructing credit databases; and
overseeing related management standards.

o Risk Asset Review Unit is charged with reviewing credit quality and credit
management processes, assessing the adequacy of loan loss reserves,
and evaluating compliance with credit policy, regulations, and credit
underwriting standards.
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» Special Asset Management Unit is responsible for managing non-performing
loans, and for determining and executing strategies for the resolution and
restructuring of troubled loans.

« Loan Recovery and Legal Unit is responsible for taking legal actions,
negotiating loan settlements, and seizing collateral for sale by public auction.

« Bank Property Unit is responsible for managing and selling foreclosed assets
obtained from loan recovery processes and from legal actions.

For the credit process, credit applications are first considered by the business units
and then submitted to the Credit Acceptance Unit. The unit conducts additional
analysis to help mitigate credit risk by ensuring that the proposals comply with the
Bank’s credit policies in areas such as credit underwriting standards, credit risk rating
and collateral appraisal. A specific unit has been set up to manage and resolve non-
performing loans. The Bank also has an independent unit to review credit
quality and credit management processes; assess the adequacy of loan loss reserves
for non-performing loans; evaluate the effectiveness in complying with credit policy,
regulations, and credit underwriting standards; and assess the appropriateness of
portfolio composition, the adequacy of capital and the effectiveness of stress testing
as specified by the Bank and the BOT. All the above units report on a regular basis
to senior management, the Board of Executive Directors and the Risk Oversight
Committee.

The Bank has established different measures to control credit risk. For example, the
Bank has instituted limits on the amount of total credit extended, contingent
liabilities and investment in a group of borrowers, an industry and a country. All of
this will limit the loss of capital due to an economic downturn. Moreover, the Bank
monitors and reports on these aspects to senior management, the Board of Executive
Directors and the Risk Oversight Committee to ensure that there will be adequate
capital to safeguard the continuity of business operations in difficult times.

ATTACHMENTS

The Bank has established a risk management policy for intra-group? transactions, in
accordance with the consolidated supervision principles of the BOT, which covers
guidelines and limitations for intra-group transactions and their risk management.
The intra-group transaction policy stipulates that companies in the Bank’s financial
business group shall manage, control and monitor the transaction volumes to be
within the intra-group transaction policy of the Bank (as a parent company) and
consistent with the guidelines of the BOT and/or other relevant regulators.
The companies in the Bank’s financial group shall report intra-group transactions to
the Risk Oversight Committee of the Bank’s financial group and to the Bank’s Board
of Directors on a regular basis so that potential problems can be monitored and pre-
empted before serious damage occurs.

The ratios of the Group’s asset quality show the Bank’s stability compared to the
industry, with adequate reserves for losses from credit risk, are disclosed in the
Management Discussion and Analysis section of this report.

Inaddition, Thai Financial Reporting Standard No. 9 “Financial Instruments” (TFRS 9)
was adopted from January 1, 2020, replacing the incurred loss model or provision
reserved for damages that have occurred, with an expected loss model or provision
reserved for expected damage that may occur. This new model means that although
adebtor may not yet become overdue, if there are signs that credit risk has increased
significantly the Bank is required to have provisions or allowance for Expected Credit
Loss (ECL), to accommodate the expected damage if the debtor misses any payment
during the remaining term of the loan agreement. It also requires the Bank to consider
past, present and future economic factors under various assumptions and situations
as well as other factors that may affect the debtor’s repayment and may result in
changes to the Bank’s provisioning in any period of time even though the overall
asset quality of the Bank is unchanged.

t The Group comprises 12 companies as follows: 1) BANGKOK BANK PUBLIC COMPANY LIMITED (as the parent company) 2) BANGKOK BANK BERHAD (BBB) 3) BANGKOK BANK (CHINA) COMPANY LIMITED (BBC) 4) PT BANK PERMATA
TBK 5) BUALUANG SECURITIES PUBLIC COMPANY LIMITED (BLS) 6) BBL ASSET MANAGEMENT COMPANY LIMITED (BBLAM) 7) BANGKOK CAPITAL ASSET MANAGEMENT COMPANY LIMITED 8) SINSUPTAWEE ASSET MANAGEMENT
COMPANY LIMITED (STAM) 9) BUALUANG VENTURES LIMITED 10) BSL LEASING COMPANY LIMITED 11) BBL (CAYMAN) LIMITED and 12) BBL NOMINEES (TEMPATAN) SDN. BHD.
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This classification from 2020 onwards has been amended to three stages according
to TFRS 9. Stage 1 (Performing) covers loans with no significant increase in credit
risk. Stage 2 (Under-Performing) covers loans where credit risk has increased
significantly. Stage 3 (Non-Performing) covers loans considered to be impaired or
non-performing loans. The more stringent rules result in the definition of loans in
Stage 2 (Under-Performing) having a wider scope than Special Mention (SM) loans,
which cover debtors who have not yet started to become overdue. It is therefore
possible to see how changes in classification resulting from the amendment of the
standard will affect the asset quality ratio. The Bank continuously and closely
monitors risks of debtors and counterparties in accordance with the Bank’s credit
risk management principles.

The current economic situation has become more fragile due to the geopolitical
risk from the Russia-Ukraine conflict which is disrupting the global supply chain
and causing higher inflation. Furthermore, Covid-19 infections still continue to be
around and may delay the recovery of the economy. Ultimately, the uncertainty
may lead to an economic downturn in Thailand and affect the overall credit quality
of the commercial banking system. The Bank continues to maintain close control
of credit underwriting and risk management and sets aside the appropriate level
of provisioning against expected credit loss. This will enable the Bank to handle
credit demand and economic volatility while supporting the recovery of economic
activities going forward.

Credit Concentration Risk

Credit concentration risk is the risk of the Bank making lending, investment and
other contractual commitments to any borrower or sector at very high volumes. If
losses occur, this will significantly affect the status and operations of the Bank.
There are three types of concentration risks: large borrower concentration, industry
concentration, and country and transfer risk.

Bangkok Bank Public Company Limited

ATTACHMENTS

Large borrower concentration is controlled by limiting the lending, investment, and
other contractual commitments to any one borrower or project to no more than 25
percent of the Bank’s total capital. The Bank also sets a limit of three times its total
capital on the total sum of lending, investment, and other contractual commitments
to any group of borrowers that exceeds 10 percent of the Bank’s total capital. These
two limits are required by the BOT and the Bank complies with these.

To controlindustry concentration risk, the Bank aggregates exposures into industry
and sub-industry categories based on economic factors, determines the worst-case
scenario level of loss in each industry and then calculates the lending limit to any
industry to be at an acceptable level to limit damages to the Bank’s capital in the
event of a serious situation with major implications for certain sectors. The Bank
also monitors, reviews and reports exposures and business conditions of each
industry to ensure that the diversification in the portfolio will support the Bank’s
solid business growth.

For country and transfer risk, the Bank evaluates the riskiness of a counterparty’s
country with an assumption that their economic, social, and political issues are
worse than usual conditions. Then, together with business requirements, the Bank
determines the country limit to limit damages to the Bank’s capital in cases where
events in a foreign country may adversely affect the Bank’s financial interests.
The Bank also monitors, reviews and reports exposures and business conditions
of every major country regularly to ensure the Bank has optimal exposure
allocations.

4) Market Risk

Market risk is the risk of losses in on- and off-balance sheet positions of the Bank
arising from movements in market prices such as interest rates, foreign exchange
rates, eq