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Dear Shareholders

Throughout the last fiscal year, the overall economy  
continued to slow down as a result of internal and external 
factors under the ongoing situation of the novel coronavirus 
(Covid-19) epidemic which has been with us for almost  
3 years. Nevertheless, when the situation began to unravel, 
resulting in economic recovery, Sermsuk has rushed forward 
to tackle with and make the most of this reopened,  
competitive market. Sermsuk successfully managed  
the company’s sales and marketing expenses as well as 
production costs to be more efficient and, therefore, was 
able to perform very well in the market and on track to  
realize ThaiBev’s Vision 2025.

In this regard, Sermsuk continues to build potential by using 
the strengths of all departments in the organization. With a 
wide range of brands and products, we have sorted out 
strategies for each of them to generate sales growth. We are 
ready to penetrate all channels of distribution, especially in 
the full-service restaurants (FSRs) and our white spaces and 
to sell a more diverse range of products to retail stores.  
We have also adopted the user-friendly, on-all-device “ 
Automated Reporting” system which provides our sales team 
convenience in sales analysis. In terms of logistics, we have 
enhanced our delivery system by taking targeted area and 
product demand into consideration. Regarding production, 
Sermsuk adheres to the Total Productive Management (TPM) 
principle of maintenance to minimize losses from the  
production process as much as possible. Also, we have  
created a network of production departments of ThaiBev 
affiliates to serve as a platform for production personnel to 
constantly exchange experiences and knowledge.

Sermsuk is also committed to “corporate sustainability”.  
We adhere to "ESG principles" which  include 1) the  
“Environmental” dimension such as managing and  
reducing greenhouse gas emissions according to the  

assessment principles of “Carbon Footprint of the  
organization” and efficient use of water throughout the 
production chain based on assessment principles of “Water 
Footprint” 2) the “Social” dimension such as conserving and 
restoring the ecosystem with local communities and  
reinforcing responsible consumption in a concrete manner 
through Crystal’s “Bringing Back Used Bottles” project and 
3) the “Governance” dimension such as ensuring data  
ecurity and the privacy of all stakeholders. All of which reflect 
Sermsuk’s sustainable management from upstream to 
downstream.

In this regard, Sermsuk's commitment has been reflected 
through winning various awards, including the “Award of 
Eco Factory with Social Value” at the highest level (Gold 
Plus) granted by the Eco-Industrial Development Division, 
Department of Industrial Works, as an exemplary of  
industrial factory with social responsibility and sustainabil-
ity management and the "CSR - DIW Continuous Award" 
received from the Ministry of Industry for 14 consecutive 
years. This demonstrates our high standards of business 
operations coupled with our determination to play an  
important part in creating social impact and taking care of 
the environment.

The preparation in various fields this time resonates  
our prompt response to the challenges of this era and 
aspiration to maintain leadership in the non-alcoholic 
beverage market in a sustainable manner. To this end,  
I would like to thank the Board of Directors, the  
management team and all employees for the dedication 
and cooperation to “fulfill consumers with happiness”  
as always.

Somchai Bulsook
Chairman of the Board of Directors
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Product Portfolio

est PLAY Pinkbomb 
est PLAY Lemon Lime

est PLAY Salty Lychee Plus Best PLAY Kamikaze

est PLAY Orange

est PLAY Strawberry

est PLAY Cream Soda

est Cola est Free

est PLAY Grape Berry Plus B
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Crystal

Sarsi

Oishi Chakulza
Chang Mineral Natural

Still Water

Ranger

ZEA Tuna Essence

100PLUS

Oishi

Power PlusRock Mountain

Jubjai

V-Boost
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Part 1 Business and Performance

Structure and Business Operations of SSC Group
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Structure and Business Operations of SSC Group

 

The Nakhonsawan 
Plant was opened

The Nakhon Ratchasima Plant 
was opened while the land 

on Silom was sold

The Sermsuk Bangkhen Plant 
was opened with the relocation 

of equipment from the Silom Plant
 to the Bangkhen Plant

The Company’s Silom Plant 
started operations

Sermsuk was bestowed a royal
 warrant by His Majesty King 
Bhumibol Adulyadej The Great

The Chonburi Plant 
was opened

The Surat Thani Plant 
was opened

Began the production of 
drinking water under the 

“Crystal” brand

The Pathum Thani 
Plant was opened

Being a listed 
company in Thailand

Signed an agreement to sell 
“Oishi” beverage products 
for Oishi Trading Co., Ltd.

Sermsuk Holdings Co., Ltd. took over 
Wrangyer Beverage (2008) Co., Ltd. 

to produce and sell beverage products 
under the Wrangyer, Power Plus 

and other brands Started the production 
and distribution of “est” products 

The distributor of “Wrangyer” 
energy beverage

Great Brands Limited which 
is the subsidiary of the 

Company sold “est” brand and 
trademark to Super Brands 

Company Pte. Ltd.

“100 Plus” and “Jubjai” 
were launched.

Launched Rock Mountain 
soda water in 400-ml RB

Reintroduced manufacturing 
and distributing Sarsi nostalgically 
remembered for its froth and fizz 

in a 250-ml non-returnable glass bottle 

Launched V-Boost Vitamin C drink, 
the only drink that contains 

beta glucan with low sugar and low calorie 
and is certified by the Healthier 

Choice nutritional logo

1973

1975

1978

1998

2002

2004

1993

1969

1967

1952
2005

2012
2012

2013

2014

2015

20172018

2020
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Structure and Business Operations of SSC Group

 

2022 2021 2020

CarbonatedNon-carbonated

64%

36%

61%

39%

58%
42%
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Structure and Business Operations of SSC Group

 

 

 
 
 
 
 
 

 

 

 
 
 
 
 
 

The Company’s Shareholding Structure
As of 16 November 2022

Sermsuk Public Company Limited
Registered and Paid-up Capital

266
million

THB

Great Brands Limited
Registered and Paid-up 

Capital 1 million HKD
Brand Management

Sermsuk Training 
Company Limited

Registered 10 million THB and 
Paid-up Capital 2.5 million THB

Human Resource and 
Organization Development

Sermsuk Holdings 
Company Limited

Registered and Paid-up 
Capital 600 million THB

Investment Management

Petform (Thailand) 
Company Limited

Registered and Paid-up Capital 
75 million THB Manufacture 

and distribution of Plastic straw 
for PET bottles and caps

Sermsuk Beverage Company Limited
Registered and Paid-up 
Capital 690 million THB

Manufacture and distribution of beverages

Wrangyer Beverage (2008)
Company Limited

Registered and Paid-up Capital 
200 million THB Manufacture
 and distribution of beverages

Petform (Thailand) Company Limited
Registered and Paid-up 
Capital 75 million THB

Manufacture and distribution of 
Plastic straw for PET bottles and caps

The Pet Company Limited
Registered and Paid-up 
Capital 70 million THB

Manufacture and 
distribution of Plastic 

and PET bottles

100% 99.99% 99.99% 10%

99.99% 99.99% 30%

10%
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Revenue Gross profit 

2021 2022 

Management Discussion and Analysis: MD&A 

Gross profitRevenus

31%

9,618

2021 2022

10,905
13.4%

28%
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Management Discussion and Analysis: MD&A 

 

 

AMARIN แก้ Info graphic เดิมเป็นภาษาอังกฤษ 

 
(unit : million baht) (unit : million baht)

NET PROFIT EARNINGS PER SHARE

NET PROFIT PER TOTAL REVENUE RETURN ON ASSETS RATIO

20212020 2022 20212020 2022

20212020 2565 20212020 2022

169

1.50%

0.90%

0.10%

1.36%

0.66%

0.10%

83

13

0.64

0.31

0.05

70 0.26

0.80% 0.56%
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Corporate Governance Policy
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the highest level of safety for the life and property of the employees and contractors. 
In 2021, the rate of accident and occupational illness is as follows: 

 

 

 

 

 

 

 

 

 

The Lost Time Injury Frequency Rates (LTIFR) for employees in the manufacturing and 
sales function is equal to 4.7 ppm and has been consistently trending downward.  
The LTIFR for contractors is zero. The Occupational Health Disease from work is also zero. 

Moreover, the Company also recognizes the value of the employees by accepting 
suggestion and complaint, properly managing benefits and remunerations, encouraging 
the strengthening of knowledge, and providing them with the opportunity for career 
growth. Detail of which is as follows: 

 Right of fair employment as per the human right principles. The Company has  
no policy to discriminate against any employee and provide them with equal 
opportunity in their career. The Company recruitment policy does not have any limit 
on races, skin color, gender, religious belief, nationality, or political opinion.  
The Company also provides the opportunity for career advancement within  
the group of companies to employees who possess the knowledge, skills and 
abilities suitable for such position (the “Limitless Opportunity”) 

 The Company takes care of and treat all employees equally; provide appropriate 
remuneration for the condition and type of work, the performance of employees, 
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Independent Auditor’s Report 
 
 
To the Shareholders of Sermsuk Public Company Limited 
 
 
Opinion 
 
I have audited the consolidated and separate financial statements of Sermsuk Public Company Limited and its 
subsidiaries (the “Group”) and of Sermsuk Public Company Limited (the “Company”), respectively, which 
comprise the consolidated and separate statements of financial position as at 30 September 2022,  
the consolidated and separate statements of  comprehensive income, changes in equity and cash flows for the 
year ended as of that date, and notes, comprising a summary of significant accounting policies and other 
explanatory information. 
 
In my opinion, the accompanying consolidated and separate financial statements present fairly, in all material 
respects, the financial position of the Group and the Company, respectively, as at 30 September 2022 and their 
financial performance and cash flows for the year then ended in accordance with Thai Financial Reporting 
Standards (TFRSs). 
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Basis for Opinion 
 
I conducted my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Consolidated and Separate 
Financial Statements section of my report. I am independent of the Group and the Company  
in accordance with the Code of Ethics for Professional Accountants issued by the Federation of Accounting 
Professions that is relevant to my audit of the consolidated and separate financial statements, and I have 
fulfilled my other ethical responsibilities in accordance with these requirements. I believe that the audit 
evidence I have obtained is sufficient and appropriate to provide a basis for my opinion. 
 
Key Audit Matters 
 
Key audit matters are those matters that, in my professional judgment, were of most significance in my audit 
of the consolidated and separate financial statements of the current period.  These matters were addressed in 
the context of my audit of the consolidated and separate financial statements as a whole, and in forming my 
opinion thereon, and I do not provide a separate opinion on these matters. 
 

Recoverability of deferred tax assets 
Refer to notes 3 and 19 
The key audit matter How the matter was addressed in the audit 
The Group  and the Company have recognised 
deferred tax assets from loss carry forward. The 
recoverability of the deferred tax asset is dependent 
on future taxable profits and the ability of the Group 
and the Company to utilise those losses in the future. 
Management has to use their judgement in 
forecasting future taxable profits so as to determine 
the amount of the deferred tax asset. The application 
of assumptions used is management's judgment in 
making the estimate as a result of future plans. 
market or economic conditions and the achievement 
of such forecasts is inherently uncertain, this is focus 
and of my audit. 
 
 

My audit procedures are as follows: 
 
 Gain understanding of the process for measuring 

deferred tax assets. 
 Evaluating management’s assumption used in 

projecting the Group’s future taxable profits in 
relevant profit. I compared key inputs used by 
the Group to forecast future taxable profits to 
internally and externally available data such as 
economic forecasts, the Group’s own historical 
data and performance and assessed the 
sensitivity of the outcomes to reasonably 
possible changes in assumptions. 

 Test the mathematical accuracy of the 
calculation of cash flow projections. 

 Evaluating the adequacy of the disclosure in 
accordance with Thai Financial Reporting 
Standards. 
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Other Information  
 
Management is responsible for the other information. The other information comprises the information 
included in the annual report, but does not include the consolidated and separate financial statements and  
my auditor’s report thereon.  
 
My opinion on the consolidated and separate financial statements does not cover the other information and  
I will not express any form of assurance conclusion thereon. 
 
In connection with my audit of the consolidated and separate financial statements, my responsibility is  
to read the other information and, in doing so, consider whether the other information is materially inconsistent 
with the consolidated and separate financial statements or my knowledge obtained in the audit, or otherwise 
appears to be materially misstated. If, based on the work I have performed, I conclude that there is a material 
misstatement of this other information, I am required to report the fact. I have nothing to report in this regard. 
 
Responsibilities of Management and Those Charged with Governance for the Consolidated and Separate  
   Financial Statements 
 
Management is responsible for preparation and fair presentation of the consolidated and separate financial 
statements in accordance with TFRSs, and for such internal control as management determines is necessary 
to enable the preparation of consolidated and separate financial statements that are free from material 
misstatement, whether due to fraud or error. 
 
In preparing the consolidated and separate financial statements, management is responsible for assessing  
the Group’s and the Company’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless management either intends to 
liquidate the Group and the Company or to cease operations, or has no realistic alternative but to do so. 
 
Those charged with governance are responsible for overseeing the Group’s and the Company’s financial 
reporting process. 
 
Auditor’s Responsibilities for the Audit of the Consolidated and Separate Financial Statements 
 
My objectives are to obtain reasonable assurance about whether the consolidated and separate financial 
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue  
an auditor’s report that includes my opinion.  Reasonable assurance is a high level of assurance, but is not  
a guarantee that an audit conducted in accordance with TSAs will always detect a material misstatement when 
it exists.  Misstatements can arise from fraud or error and are considered material if, individually or  
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of these consolidated and separate financial statements. 
 
As part of an audit in accordance with TSAs, I exercise professional judgment and maintain professional 
skepticism throughout the audit. I also: 
 
 Identify and assess the risks of material misstatement of the consolidated and separate financial statements, 

whether due to fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for my opinion.  The risk of not detecting 
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. 
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 Obtain an understanding of internal control relevant to the audit in order to design audit procedures  
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on  
the effectiveness of the Group’s and the Company’s internal control. 
 

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by management. 
 

 Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that 
may cast significant doubt on the Group’s and the Company’s ability to continue as  
a going concern. If I conclude that a material uncertainty exists, I am required to draw attention in  
my auditor’s report to the related disclosures in the consolidated and separate financial statements or,  
if such disclosures are inadequate, to modify my opinion. My conclusions are based on the audit evidence 
obtained up to the date of my auditor’s report. However, future events or conditions may cause  
the Group and the Company to cease to continue as a going concern. 
 

 Evaluate the overall presentation, structure and content of the consolidated and separate financial 
statements, including the disclosures, and whether the consolidated and separate financial statements 
represent the underlying transactions and events in a manner that achieves fair presentation. 
 

 Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business 
activities within the Group to express an opinion on the consolidated financial statements.  
I am responsible for the direction, supervision and performance of the group audit. I remain solely 
responsible for my audit opinion. 

 
I communicate with those charged with governance regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in internal control that 
I identify during my audit. 
 
I also provide those charged with governance with a statement that I have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other matters  
that may reasonably be thought to bear on my independence, and where applicable, related safeguards. 
 
From the matters communicated with those charged with governance, I determine those matters that were  
of most significance in the audit of the consolidated and separate financial statements of the current period 
and are therefore the key audit matters.  I describe these matters in my auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, in extremely rare circumstances, I determine that a matter 
should not be communicated in my report because the adverse consequences of doing so would reasonably be 
expected to outweigh the public interest benefits of such communication. 
 
 
 
 
 
 
(Yuvanuch Thepsongvaj) 
Certified Public Accountant  
Registration No. 5371 
 
KPMG Phoomchai Audit Ltd. 
Bangkok 
16 November 2022 
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Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Assets Note 2022 2021 2022 2021

Current assets

Cash and cash equivalents 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686

Other current financial assets 22 654,295,020 651,845,516 654,295,020 651,845,516

Trade accounts receivable 4, 6 584,201,553 411,479,627 579,653,082 408,234,657

Other receivables from related parties 4 142,068,774 94,906,420 130,717,443 94,142,860

Other receivables 116,389,466 47,756,205 115,928,085 47,451,122

Short-term loans to related parties 4 -                       -                       1,260,000,000 460,000,000

Inventories 7 663,275,084 617,449,391 628,675,319 581,108,058

Prepaid excise taxes 853,946 314,408 539,538 -                       

Other current assets 24,758,562 33,497,553 23,225,281 32,770,169

Total current assets 3,506,880,703 2,924,670,820 4,669,313,493 3,278,481,068

Non-current assets

Investment in an associate 8 961,908,628 863,403,350        7,500,000 21,000,000          

Investments in subsidiaries 9 -                       -                       606,634,068 606,634,068        

Other non-current financial assets 22 195,711,356 194,837,623        195,711,356 194,837,623        

Investment properties 10 344,901,825 341,443,845        344,901,825 341,443,845        

Property, plant and equipment 11 8,066,129,770 7,902,257,726     7,576,618,494 7,395,339,885     

Right-of-use assets 12 397,009,009 359,442,326        394,418,528 355,711,988        

Intangible assets 13 41,493,514 46,256,086          39,416,735 44,045,545          

Deferred tax assets 19 21,345 21,345                 -                       -                       

Other non-current assets 157,087,450 149,358,652        155,646,273 147,677,070        

Total non-current assets 10,164,262,897 9,857,020,953 9,320,847,279 9,106,690,024

Total assets 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

30 September

The accompanying notes form an integral part of the financial statements.
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Non-current assets

Investment in an associate 8 961,908,628 863,403,350        7,500,000 21,000,000          

Investments in subsidiaries 9 -                       -                       606,634,068 606,634,068        

Other non-current financial assets 22 195,711,356 194,837,623        195,711,356 194,837,623        

Investment properties 10 344,901,825 341,443,845        344,901,825 341,443,845        

Property, plant and equipment 11 8,066,129,770 7,902,257,726     7,576,618,494 7,395,339,885     

Right-of-use assets 12 397,009,009 359,442,326        394,418,528 355,711,988        

Intangible assets 13 41,493,514 46,256,086          39,416,735 44,045,545          

Deferred tax assets 19 21,345 21,345                 -                       -                       

Other non-current assets 157,087,450 149,358,652        155,646,273 147,677,070        

Total non-current assets 10,164,262,897 9,857,020,953 9,320,847,279 9,106,690,024

Total assets 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

30 September

The accompanying notes form an integral part of the financial statements.
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Statement of financial position

Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Assets Note 2022 2021 2022 2021

Current assets

Cash and cash equivalents 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686

Other current financial assets 22 654,295,020 651,845,516 654,295,020 651,845,516

Trade accounts receivable 4, 6 584,201,553 411,479,627 579,653,082 408,234,657

Other receivables from related parties 4 142,068,774 94,906,420 130,717,443 94,142,860

Other receivables 116,389,466 47,756,205 115,928,085 47,451,122

Short-term loans to related parties 4 -                       -                       1,260,000,000 460,000,000

Inventories 7 663,275,084 617,449,391 628,675,319 581,108,058

Prepaid excise taxes 853,946 314,408 539,538 -                       

Other current assets 24,758,562 33,497,553 23,225,281 32,770,169

Total current assets 3,506,880,703 2,924,670,820 4,669,313,493 3,278,481,068

Non-current assets

Investment in an associate 8 961,908,628 863,403,350        7,500,000 21,000,000          

Investments in subsidiaries 9 -                       -                       606,634,068 606,634,068        

Other non-current financial assets 22 195,711,356 194,837,623        195,711,356 194,837,623        

Investment properties 10 344,901,825 341,443,845        344,901,825 341,443,845        

Property, plant and equipment 11 8,066,129,770 7,902,257,726     7,576,618,494 7,395,339,885     

Right-of-use assets 12 397,009,009 359,442,326        394,418,528 355,711,988        

Intangible assets 13 41,493,514 46,256,086          39,416,735 44,045,545          

Deferred tax assets 19 21,345 21,345                 -                       -                       

Other non-current assets 157,087,450 149,358,652        155,646,273 147,677,070        

Total non-current assets 10,164,262,897 9,857,020,953 9,320,847,279 9,106,690,024

Total assets 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

30 September

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Liabilities and equity Note 2022 2021 2022 2021

Current liabilities

Trade accounts payable 4 801,988,205 489,099,304 1,119,274,037 736,729,561

Other payables to related parties 4 101,256,400 186,188,546 103,268,410 187,531,371

Other payables 727,549,956 602,657,948 704,563,900 587,223,041

Dividends payable 72,563,257 72,545,968 72,563,257 72,545,968

Customers’ deposits on bottles and cases 457,680,367 455,630,868 457,680,367 455,630,868

Current portion of lease liabilities 14 99,007,018          98,150,583 97,856,459          96,995,527

Income tax payable 49,087                 9,597 -                       -                       

Other current liabilities 33,624,499          17,162,252 32,920,715          15,524,903

Total current liabilities 2,293,718,789 1,921,445,066 2,588,127,145 2,152,181,239

Non-current liabilities

Long-term loans from a related party 4, 14 -                       -                       30,968,165 30,968,165

Lease liabilities 14 300,930,736        258,230,175 299,429,579 255,610,051

Deferred tax liabilities 19 840,448,298        583,714,556 802,023,226 548,658,194

Non-current provisions for employee benefits 15 920,927,259        1,016,834,129 907,104,581 1,001,191,407

Total non-current liabilities 2,062,306,293 1,858,778,860 2,039,525,551 1,836,427,817

Total liabilities 4,356,025,082 3,780,223,926 4,627,652,696 3,988,609,056

Equity 

Share capital:

Authorised share capital

(265,900,484 ordinary shares, par value at 

Baht 1 per share) 265,900,484 265,900,484 265,900,484 265,900,484

Issued and paid-up share capital

(265,900,484 ordinary shares, par value at 

Baht 1 per share) 265,900,484 265,900,484 265,900,484 265,900,484

Premium on ordinary shares 1,342,448,425 1,342,448,425 1,342,448,425 1,342,448,425

Retained earnings

Appropriated

Legal reserve 16 26,795,766 26,795,766 26,795,766 26,795,766

General reserve 2,285,000,000 2,285,000,000 2,285,000,000 2,285,000,000

        Unappropriated 1,317,643,920 1,335,513,582 1,532,717,907 894,847,601

Other components of equity 4,077,329,923 3,745,809,590 3,909,645,494 3,581,569,760

Total equity 9,315,118,518 9,001,467,847 9,362,508,076 8,396,562,036

Total liabilities and equity 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September 30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Liabilities and equity Note 2022 2021 2022 2021

Current liabilities

Trade accounts payable 4 801,988,205 489,099,304 1,119,274,037 736,729,561

Other payables to related parties 4 101,256,400 186,188,546 103,268,410 187,531,371

Other payables 727,549,956 602,657,948 704,563,900 587,223,041

Dividends payable 72,563,257 72,545,968 72,563,257 72,545,968

Customers’ deposits on bottles and cases 457,680,367 455,630,868 457,680,367 455,630,868

Current portion of lease liabilities 14 99,007,018          98,150,583 97,856,459          96,995,527

Income tax payable 49,087                 9,597 -                       -                       

Other current liabilities 33,624,499          17,162,252 32,920,715          15,524,903

Total current liabilities 2,293,718,789 1,921,445,066 2,588,127,145 2,152,181,239

Non-current liabilities

Long-term loans from a related party 4, 14 -                       -                       30,968,165 30,968,165

Lease liabilities 14 300,930,736        258,230,175 299,429,579 255,610,051

Deferred tax liabilities 19 840,448,298        583,714,556 802,023,226 548,658,194

Non-current provisions for employee benefits 15 920,927,259        1,016,834,129 907,104,581 1,001,191,407

Total non-current liabilities 2,062,306,293 1,858,778,860 2,039,525,551 1,836,427,817

Total liabilities 4,356,025,082 3,780,223,926 4,627,652,696 3,988,609,056

Equity 

Share capital:

Authorised share capital

(265,900,484 ordinary shares, par value at 

Baht 1 per share) 265,900,484 265,900,484 265,900,484 265,900,484

Issued and paid-up share capital

(265,900,484 ordinary shares, par value at 

Baht 1 per share) 265,900,484 265,900,484 265,900,484 265,900,484

Premium on ordinary shares 1,342,448,425 1,342,448,425 1,342,448,425 1,342,448,425

Retained earnings

Appropriated

Legal reserve 16 26,795,766 26,795,766 26,795,766 26,795,766

General reserve 2,285,000,000 2,285,000,000 2,285,000,000 2,285,000,000

        Unappropriated 1,317,643,920 1,335,513,582 1,532,717,907 894,847,601

Other components of equity 4,077,329,923 3,745,809,590 3,909,645,494 3,581,569,760

Total equity 9,315,118,518 9,001,467,847 9,362,508,076 8,396,562,036

Total liabilities and equity 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September 30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

The accompanying notes form an integral part of the financial statements.
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Statement of comprehensive income

Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Assets Note 2022 2021 2022 2021

Current assets

Cash and cash equivalents 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686

Other current financial assets 22 654,295,020 651,845,516 654,295,020 651,845,516

Trade accounts receivable 4, 6 584,201,553 411,479,627 579,653,082 408,234,657

Other receivables from related parties 4 142,068,774 94,906,420 130,717,443 94,142,860

Other receivables 116,389,466 47,756,205 115,928,085 47,451,122

Short-term loans to related parties 4 -                       -                       1,260,000,000 460,000,000

Inventories 7 663,275,084 617,449,391 628,675,319 581,108,058

Prepaid excise taxes 853,946 314,408 539,538 -                       

Other current assets 24,758,562 33,497,553 23,225,281 32,770,169

Total current assets 3,506,880,703 2,924,670,820 4,669,313,493 3,278,481,068

Non-current assets

Investment in an associate 8 961,908,628 863,403,350        7,500,000 21,000,000          

Investments in subsidiaries 9 -                       -                       606,634,068 606,634,068        

Other non-current financial assets 22 195,711,356 194,837,623        195,711,356 194,837,623        

Investment properties 10 344,901,825 341,443,845        344,901,825 341,443,845        

Property, plant and equipment 11 8,066,129,770 7,902,257,726     7,576,618,494 7,395,339,885     

Right-of-use assets 12 397,009,009 359,442,326        394,418,528 355,711,988        

Intangible assets 13 41,493,514 46,256,086          39,416,735 44,045,545          

Deferred tax assets 19 21,345 21,345                 -                       -                       

Other non-current assets 157,087,450 149,358,652        155,646,273 147,677,070        

Total non-current assets 10,164,262,897 9,857,020,953 9,320,847,279 9,106,690,024

Total assets 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

30 September

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries
Statement of comprehensive income

Note 2022 2021 2022 2021

Income 4, 17

Revenue from sale of goods and

rendering of services 10,904,848,411 9,618,494,964 10,880,938,711 9,566,266,133

Dividends income 8 5,458,500 6,846,032 37,558,500 90,846,032

Gains on sale of equity securities 4, 8 -                            -                      782,325,000 448,785,000

Other income 148,505,808 135,481,175 170,247,590 143,674,650

Total income 11,058,812,719 9,760,822,171 11,871,069,801 10,249,571,815

Expenses 4, 17

Cost of sales of goods and rendering of service 7 7,823,541,043 6,643,944,219 7,831,018,438 6,634,802,567

Distribution cost 2,559,921,562 2,351,043,953 2,560,220,129 2,344,126,358

Administrative expenses 657,632,061 736,346,794 638,586,213 706,793,969

Total expenses 11,041,094,666 9,731,334,966 11,029,824,780 9,685,722,894

Profit from operating activities 17,718,053               29,487,205          841,245,021                563,848,921        

Finance costs (13,026,750)              (11,550,345)        (12,950,812)                (11,448,017)        

Share of profit of an associate accounted for using equity method

   for using equity method (net of income tax) 8 167,505,278             154,123,410        -                              -                      

Profit before income tax expense 172,196,581             172,060,270        828,294,209                552,400,904        

Income tax expense 8, 19 (159,535,042)            (88,824,993)        (157,080,768)              (87,518,336)        

Profit for the year 12,661,539               83,235,277          671,213,441                464,882,568        

Other comprehensive income 

Items that will not be reclassified to profit or loss

Gain (loss) on financial instruments designated at

  fair value through other comprehensive income (971,783) 799,395 (971,783) 799,395 

Gain from revaluation of land 11 415,372,200 -                      411,066,450 -                      

Gain on remeasurements of defined benefit plans 15 74,602,672 65,057,660 71,326,658 65,408,988 

Income tax relating to items that will not be reclassified 19 (97,609,496) (13,279,368) (96,284,265) (13,241,677)

Total items that will not be reclassified to profit or loss 391,393,593 52,577,687 385,137,060 52,966,706 

Other comprehensive income for the year,

net of income tax 391,393,593             52,577,687          385,137,060                52,966,706          

Total comprehensive income for the year 404,055,132             135,812,964        1,056,350,501             517,849,274        

Earnings per share 20 0.05                          0.31                     2.52                             1.75                     

Additional information

Profit before income tax expense 172,196,581             172,060,270        828,294,209                552,400,904        

Income tax (expense) benefit excluding taxes on

gains on sale of equity securities (3,070,042)                932,007               (615,768)                     2,238,664            

169,126,539             172,992,277        827,678,441                554,639,568        

Income tax expense on gains on sale of equity securities 8 (156,465,000)            (89,757,000)        (156,465,000)              (89,757,000)        

Profit for the year 12,661,539               83,235,277          671,213,441                464,882,568        

(in Baht)

Consolidated Separate

financial statements financial statements

30 September 

For the year ended

30 September 

For the year ended

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries
Statement of comprehensive income

Note 2022 2021 2022 2021

Income 4, 17

Revenue from sale of goods and

rendering of services 10,904,848,411 9,618,494,964 10,880,938,711 9,566,266,133

Dividends income 8 5,458,500 6,846,032 37,558,500 90,846,032

Gains on sale of equity securities 4, 8 -                            -                      782,325,000 448,785,000

Other income 148,505,808 135,481,175 170,247,590 143,674,650

Total income 11,058,812,719 9,760,822,171 11,871,069,801 10,249,571,815

Expenses 4, 17

Cost of sales of goods and rendering of service 7 7,823,541,043 6,643,944,219 7,831,018,438 6,634,802,567

Distribution cost 2,559,921,562 2,351,043,953 2,560,220,129 2,344,126,358

Administrative expenses 657,632,061 736,346,794 638,586,213 706,793,969

Total expenses 11,041,094,666 9,731,334,966 11,029,824,780 9,685,722,894

Profit from operating activities 17,718,053               29,487,205          841,245,021                563,848,921        

Finance costs (13,026,750)              (11,550,345)        (12,950,812)                (11,448,017)        

Share of profit of an associate accounted for using equity method

   for using equity method (net of income tax) 8 167,505,278             154,123,410        -                              -                      

Profit before income tax expense 172,196,581             172,060,270        828,294,209                552,400,904        

Income tax expense 8, 19 (159,535,042)            (88,824,993)        (157,080,768)              (87,518,336)        

Profit for the year 12,661,539               83,235,277          671,213,441                464,882,568        

Other comprehensive income 

Items that will not be reclassified to profit or loss

Gain (loss) on financial instruments designated at

  fair value through other comprehensive income (971,783) 799,395 (971,783) 799,395 

Gain from revaluation of land 11 415,372,200 -                      411,066,450 -                      

Gain on remeasurements of defined benefit plans 15 74,602,672 65,057,660 71,326,658 65,408,988 

Income tax relating to items that will not be reclassified 19 (97,609,496) (13,279,368) (96,284,265) (13,241,677)

Total items that will not be reclassified to profit or loss 391,393,593 52,577,687 385,137,060 52,966,706 

Other comprehensive income for the year,

net of income tax 391,393,593             52,577,687          385,137,060                52,966,706          

Total comprehensive income for the year 404,055,132             135,812,964        1,056,350,501             517,849,274        

Earnings per share 20 0.05                          0.31                     2.52                             1.75                     

Additional information

Profit before income tax expense 172,196,581             172,060,270        828,294,209                552,400,904        

Income tax (expense) benefit excluding taxes on

gains on sale of equity securities (3,070,042)                932,007               (615,768)                     2,238,664            

169,126,539             172,992,277        827,678,441                554,639,568        

Income tax expense on gains on sale of equity securities 8 (156,465,000)            (89,757,000)        (156,465,000)              (89,757,000)        

Profit for the year 12,661,539               83,235,277          671,213,441                464,882,568        

(in Baht)

Consolidated Separate

financial statements financial statements

30 September 

For the year ended

30 September 

For the year ended

The accompanying notes form an integral part of the financial statements.
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Statement of cash flows
Sermsuk Public Company Limited and its Subsidiaries
Statement of cash flows

Note 2022 2021 2022 2021

Cash flows from operating activities

Profit for the year 12,661,539        83,235,277        671,213,441      464,882,568      

Adjustments for reconcile profit 

to cash receipts (payments)

Income tax expense 19 159,535,042      88,824,993        157,080,768      87,518,336        

Finance costs 13,026,750        11,550,345        12,950,812        11,448,017        

Depreciation and amortisation 560,508,940      624,566,687      530,131,485      593,861,698      

Impairment loss recognised in profit or loss 16,569,909        10,226,028        15,973,923        10,226,028        

Provisions for employee benefits expense 61,443,737        61,940,943        59,946,816        60,427,837        

Unrealised loss on exchange 1,151,512          280,308             1,151,512          280,308             

Gains on fair value adjustment in 

other current financial assets (4,295,020)         -                     (4,295,020)         -                     

Gains on fair value adjustment in 

investment properties 10 (3,457,980)         (17,793,500)       (3,457,980)         (17,793,500)       

Share of profit of an associate accounted for using equity method

for using equity method (net of income tax) 8 (167,505,278)     (154,123,410)     -                     -                     

Expected credit loss 2,377,357          480,651             2,377,357          480,651             

(Reversal of) losses on inventories devaluation 5,881,134          (30,002,989)       4,434,124          (30,147,682)       

Gains on sale of equity securities 8 -                     -                     (782,325,000)     (448,785,000)     

Gain on disposal and write-off of machinery and equipment (18,541,933)       (591,054)            (18,558,183)       (779,701)            

Gains on disposal of intangible assets -                     -                     -                     (999)                   

Dividend income (5,458,500)         (6,846,032)         (37,558,500)       (90,846,032)       

Interest income (4,758,943)         (4,735,971)         (16,064,735)       (6,508,241)         

629,138,266 667,012,276 593,000,820       634,264,288       

Changes in operating assets and liabilities

Trade accounts receivable (181,537,686)     143,019,568      (180,234,185)     137,962,996      

Other receivables from related parties (41,162,354)       18,635,109        (48,574,583)       55,169,122        

Other receivables (62,194,858)       16,431,529        (62,038,560)       16,351,922        

Inventories (51,706,827)       (362,810)            (52,001,385)       (16,413,588)       

Prepaid excise taxes (539,538)            289,128             (539,538)            289,129             

Other current assets 8,738,991          (4,119,899)         9,544,888          (4,256,170)         

Other non-current assets (7,728,798)         29,719,337        (7,969,203)         29,493,986        

Trade accounts payable 312,888,901      (87,307,236)       382,544,476      (244,392,603)     

Other payables to related parties (84,932,146)       17,018,759        (84,262,961)       14,869,025        

Other payables 111,023,169      (74,380,224)       103,211,420      (66,276,193)       

Customers’ deposits on bottles and cases 2,049,499          2,051,473          2,049,499          2,051,473          

Other current liabilities 16,462,247        (14,143,966)       17,395,812        (12,803,855)       

Provisions for employee benefits paid (82,747,935)       (118,800,902)     (82,706,985)       (118,800,902)     

Net cash generated from operations 567,750,931       595,062,142       589,419,515 427,508,630 

Income tax paid (371,306)            -                     -                     -                     

Net cash from operating activities 567,379,625 595,062,142 589,419,515 427,508,630 

Consolidated Separate

(in Baht)

30 September 

For the year ended For the year ended

30 September 

financial statements financial statements

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries
Statement of cash flows

Note 2022 2021 2022 2021

Cash flows from operating activities

Profit for the year 12,661,539        83,235,277        671,213,441      464,882,568      

Adjustments for reconcile profit 
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Finance costs 13,026,750        11,550,345        12,950,812        11,448,017        
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Provisions for employee benefits expense 61,443,737        61,940,943        59,946,816        60,427,837        
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629,138,266 667,012,276 593,000,820       634,264,288       

Changes in operating assets and liabilities

Trade accounts receivable (181,537,686)     143,019,568      (180,234,185)     137,962,996      

Other receivables from related parties (41,162,354)       18,635,109        (48,574,583)       55,169,122        

Other receivables (62,194,858)       16,431,529        (62,038,560)       16,351,922        

Inventories (51,706,827)       (362,810)            (52,001,385)       (16,413,588)       

Prepaid excise taxes (539,538)            289,128             (539,538)            289,129             

Other current assets 8,738,991          (4,119,899)         9,544,888          (4,256,170)         

Other non-current assets (7,728,798)         29,719,337        (7,969,203)         29,493,986        

Trade accounts payable 312,888,901      (87,307,236)       382,544,476      (244,392,603)     

Other payables to related parties (84,932,146)       17,018,759        (84,262,961)       14,869,025        

Other payables 111,023,169      (74,380,224)       103,211,420      (66,276,193)       
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Net cash from operating activities 567,379,625 595,062,142 589,419,515 427,508,630 

Consolidated Separate

(in Baht)

30 September 

For the year ended For the year ended

30 September 

financial statements financial statements

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Assets Note 2022 2021 2022 2021

Current assets

Cash and cash equivalents 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686

Other current financial assets 22 654,295,020 651,845,516 654,295,020 651,845,516

Trade accounts receivable 4, 6 584,201,553 411,479,627 579,653,082 408,234,657

Other receivables from related parties 4 142,068,774 94,906,420 130,717,443 94,142,860

Other receivables 116,389,466 47,756,205 115,928,085 47,451,122

Short-term loans to related parties 4 -                       -                       1,260,000,000 460,000,000

Inventories 7 663,275,084 617,449,391 628,675,319 581,108,058

Prepaid excise taxes 853,946 314,408 539,538 -                       

Other current assets 24,758,562 33,497,553 23,225,281 32,770,169

Total current assets 3,506,880,703 2,924,670,820 4,669,313,493 3,278,481,068

Non-current assets

Investment in an associate 8 961,908,628 863,403,350        7,500,000 21,000,000          

Investments in subsidiaries 9 -                       -                       606,634,068 606,634,068        

Other non-current financial assets 22 195,711,356 194,837,623        195,711,356 194,837,623        

Investment properties 10 344,901,825 341,443,845        344,901,825 341,443,845        

Property, plant and equipment 11 8,066,129,770 7,902,257,726     7,576,618,494 7,395,339,885     

Right-of-use assets 12 397,009,009 359,442,326        394,418,528 355,711,988        

Intangible assets 13 41,493,514 46,256,086          39,416,735 44,045,545          

Deferred tax assets 19 21,345 21,345                 -                       -                       

Other non-current assets 157,087,450 149,358,652        155,646,273 147,677,070        

Total non-current assets 10,164,262,897 9,857,020,953 9,320,847,279 9,106,690,024

Total assets 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

30 September

The accompanying notes form an integral part of the financial statements.
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Statement of cash flows
Sermsuk Public Company Limited and its Subsidiaries

Statement of cash flows

Note 2022 2021 2022 2021

Cash flows from investing activities

Proceeds from sale of machinery and equipment 23,941,736 28,928,411 23,940,752 28,679,765 

Proceeds from sale of intangible assets -                     -                     -                     1,000 

Acquisition of plant, machinery and equipment (224,909,258) (213,071,388) (216,649,916) (199,293,877)

Acquisition of intangible assets (1,398,950) (2,188,114) (1,392,950) (2,182,115)

Acquistion of current investment -                     (650,000,000) -                     (650,000,000)

Proceeds from sale of other equity securities -                     -                     795,825,000       457,785,000 

Interest received 4,758,943 4,735,971 16,064,735 6,508,241 

Dividends received 68,458,500 69,846,032 49,558,500 69,846,032 

Restricted deposits at financial institution -                     524,446 -                     524,446 

Net cash from (used in) investing activities (129,149,029) (761,224,642) 667,346,121 (288,131,508)

Cash flows from financing activities

Short-term loan to related party -                     -                     (800,000,000) (460,000,000)

Repayment from short-term loan to related party -                     3,000,000 -                     128,000,000 

Payment of lease liabilities (81,200,076) (76,306,407) (80,076,613) (75,209,336)

Interest paid (13,026,750) (11,550,345) (12,950,812) (11,448,017)

Dividend paid to the owners of the Company (90,387,172) (85,057,818) (90,387,172) (85,057,818)

Net cash used in financing activities (184,613,998) (169,914,570) (983,414,597) (503,715,171)

Net increase (decrease) in cash and cash equivalents 253,616,598 (336,077,070) 273,351,039 (364,338,049)

Cash and cash equivalents at beginning of the year 1,067,421,700 1,403,498,770 1,002,928,686 1,367,266,735 

Cash and cash equivalents at end of the year 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686 

Non-cash transactions 

Dividend receivable (36,000,000)       (30,000,000)       (9,000,000)         (21,000,000)       

Payables for acquisition of machinery and equipment 35,868,546        23,151,219        33,849,281        20,871,354        

Lease liabilities 399,937,754      356,380,758       397,286,038      352,605,578       

Consolidated Separate

(in Baht)

financial statements financial statements

30 September 30 September 

For the year ended For the year ended

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries

Statement of cash flows
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Dividend paid to the owners of the Company (90,387,172) (85,057,818) (90,387,172) (85,057,818)

Net cash used in financing activities (184,613,998) (169,914,570) (983,414,597) (503,715,171)

Net increase (decrease) in cash and cash equivalents 253,616,598 (336,077,070) 273,351,039 (364,338,049)

Cash and cash equivalents at beginning of the year 1,067,421,700 1,403,498,770 1,002,928,686 1,367,266,735 

Cash and cash equivalents at end of the year 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686 

Non-cash transactions 

Dividend receivable (36,000,000)       (30,000,000)       (9,000,000)         (21,000,000)       

Payables for acquisition of machinery and equipment 35,868,546        23,151,219        33,849,281        20,871,354        

Lease liabilities 399,937,754      356,380,758       397,286,038      352,605,578       

Consolidated Separate

(in Baht)

financial statements financial statements

30 September 30 September 

For the year ended For the year ended

The accompanying notes form an integral part of the financial statements.
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Sermsuk Public Company Limited and its Subsidiaries

Statement of financial position

Assets Note 2022 2021 2022 2021

Current assets

Cash and cash equivalents 5 1,321,038,298 1,067,421,700 1,276,279,725 1,002,928,686

Other current financial assets 22 654,295,020 651,845,516 654,295,020 651,845,516

Trade accounts receivable 4, 6 584,201,553 411,479,627 579,653,082 408,234,657

Other receivables from related parties 4 142,068,774 94,906,420 130,717,443 94,142,860

Other receivables 116,389,466 47,756,205 115,928,085 47,451,122

Short-term loans to related parties 4 -                       -                       1,260,000,000 460,000,000

Inventories 7 663,275,084 617,449,391 628,675,319 581,108,058

Prepaid excise taxes 853,946 314,408 539,538 -                       

Other current assets 24,758,562 33,497,553 23,225,281 32,770,169

Total current assets 3,506,880,703 2,924,670,820 4,669,313,493 3,278,481,068

Non-current assets

Investment in an associate 8 961,908,628 863,403,350        7,500,000 21,000,000          

Investments in subsidiaries 9 -                       -                       606,634,068 606,634,068        

Other non-current financial assets 22 195,711,356 194,837,623        195,711,356 194,837,623        

Investment properties 10 344,901,825 341,443,845        344,901,825 341,443,845        

Property, plant and equipment 11 8,066,129,770 7,902,257,726     7,576,618,494 7,395,339,885     

Right-of-use assets 12 397,009,009 359,442,326        394,418,528 355,711,988        

Intangible assets 13 41,493,514 46,256,086          39,416,735 44,045,545          

Deferred tax assets 19 21,345 21,345                 -                       -                       

Other non-current assets 157,087,450 149,358,652        155,646,273 147,677,070        

Total non-current assets 10,164,262,897 9,857,020,953 9,320,847,279 9,106,690,024

Total assets 13,671,143,600 12,781,691,773 13,990,160,772 12,385,171,092

30 September

Consolidated

financial statements financial statements

Separate

(in Baht)

30 September

The accompanying notes form an integral part of the financial statements.
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These notes form an integral part of the financial statements. 
 
The financial statements issued for Thai statutory and regulatory reporting purposes are prepared in the 
Thai language. These English language financial statements have been prepared from the Thai language 
statutory financial statements, and were approved and authorised for issue by the Board of Directors on 
16 November 2022. 
 

1 General information 
 
Sermsuk Public Company Limited, “the Company”, is incorporated in Thailand and was listed on the 
Stock Exchange of Thailand in June 1975. The Company’s registered office at 90 CW Tower, 31st - 
32nd Floor, Ratchadapisek Road, Huay Khwang Bangkok Thailand. The Company has its factories 
and warehouses in the important regions in Thailand. 
 
The immediate and ultimate parent companies during the financial year were So Water Co., Ltd. and  
Thai Beverage Public Company Limited. Both were incorporated in Thailand. 

 
The principal activities of the Group are to produce and distribute soft drinks, drinking water,  
sport drinks, energy drinks and other beverages, including as distributor of soda, tea and other beverages. 
Details of the Company’s subsidiaries as at 30 September 2022 and 2021 are given in note 9. 

 
2 Basis of preparation of the financial statements 
 
(a)  Statement of compliance 

 
The financial statements are prepared in accordance with Thai Financial Reporting Standards (“TFRS”), 
guidelines promulgated by the Federation of Accounting Professions and applicable rules and 
regulations of the Thai Securities and Exchange Commission. The financial statements are presented in 
Thai Baht, which is the Company’s functional currency. The accounting policies, described in the note 
3, have been applied consistently to all periods presented in these financial statements. 
 
The Group has initially applied revised TFRS that are effective for annual periods beginning on or after 
1 October 2021. These applications have no material effect on the financial statements has not early 
adopted TFRS which are not yet effective and expects that there will be no material impact on the 
financial statements in the period of initial application. 
 
The consolidated financial statements relate to the Company and its subsidiaries (together referred to as 
the “Group”) and the Group’s interests in associates. The preparation of financial statements in 
conformity with TFRS requires management to make judgements, estimates and assumptions that affect 
the application of the Group’s accounting policies. Actual results may differ from these estimates. 
Estimates and underlying assumptions that are described in each note are reviewed on an ongoing basis. 
Revisions to accounting estimates are recognised prospectively. 

 
3 Significant accounting policies 
 
(a) Basis of consolidation 

 
The consolidated financial statements relate to the Company and its subsidiaries (together referred to as 
the “Group”) and the Group’s interests in an associate. 
 
Subsidiaries are entities controlled by the Group. The Group controls an entity when it is exposed to, or 
has rights to, variable returns from its involvement with the entity and has the ability to affect those 
returns through its power over the entity. The financial statements of subsidiaries are included in the 
consolidated financial statements from the date on which control commences until the date on which 
control ceases. 
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When the Group loses control over a subsidiary, it derecognised the assets and liabilities, any related 
non-controlling interests and other components of equity. Any resulting gain or loss is recognised in 
profit or loss. Any interest retained in the former subsidiary is measured at fair value when control is 
lost. 
 
Associates are those entities in which the Group has significant influence, but not control or joint control, 
over the financial and operating policies. 
 
The Group recognised investments in associates using the equity method in the consolidated financial 
statements. They are initially recognised at cost, which includes transaction costs. Subsequent to initial 
recognition, the consolidated financial statements include the Group’s dividend income and share of the 
profit or loss and other comprehensive income of equity–accounted investees, until the date on which 
significant influence ceases. 
 
Intra-group balances and transactions, and any unrealised income or expenses arising from intra-group 
transactions, are eliminated on consolidation. Unrealised gains arising from transactions with associate 
are eliminated against the investment to the extent of the Group’s interest in the investee. Unrealised 
losses are eliminated in the same way as unrealised gains, but only to the extent that there is no evidence 
of impairment.  
 
Business combinations 
Business combination under common control are accounted for using a method similar to the pooling 
of interest method, by recognising assets and liabilities of the acquired businesses at their carrying 
amounts in the consolidated financial statements of the ultimate parent company at the transaction date. 
The difference between the carrying amount of the acquired net assets and the consideration transferred 
is recognised as surplus or deficit from business combinations under common control in shareholder’s 
equity. The surplus or deficit will be written off upon divestment of the businesses acquired. The results 
from operations of the acquired businesses will be included in the consolidated financial statements of 
the acquirer from the beginning of the comparative period or the moment the businesses came under 
common control, whichever date is later, until control ceases. 
 

(b) Investments in subsidiaries and associates 
 

Investments in subsidiaries and associates in the separate financial statements are measured at cost less 
allowance for impairment losses. Dividend income is recognised in profit or loss on the date on which 
the Group’s right to receive payment is established. If the Company disposes of part of its investment, 
the deemed cost of the part sold is determined using the weighted average method. Gains and losses on 
disposal of the investments are recognised in profit or loss. 

 
(c) Foreign currencies 

 
Transactions in foreign currencies including non-monetary assets and liabilities denominated in foreign 
currencies are translated to the respective functional currencies of each entity in the Group at exchange 
rates at the dates of the transactions. Monetary assets and liabilities denominated in foreign currencies 
are translated at the exchange rate at the reporting date. 
 
Foreign currency differences are generally recognised in profit or loss.  
 
Foreign operations 
The assets and liabilities of foreign operations are translated to Thai Baht at the exchange rates at the 
reporting date. The revenues and expenses of foreign operations are translated to Thai Baht at rates average 
approximating the exchange rates at the dates of the transactions. 
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Foreign exchange differences are recognised in other comprehensive income and accumulated in the 
translation reserve until disposal of the investment. 
 
When a foreign operation is disposed of in its entirety or partially such that control, significant influence 
or joint control is lost, the cumulative amount in the translation reserve related to that foreign operation 
is reclassified to profit or loss as part of the gain or loss on disposal. If the Group disposes of part of its 
interest in a subsidiary but retains control, then the relevant proportion of the cumulative amount is 
reattributed to non-controlling interests.  
 
When the settlement of a monetary item receivable from or payable to a foreign operation is neither 
planned nor likely in the foreseeable future, exchange gains and losses arising from such a monetary 
item are considered to form part of a net investment in a foreign operation and are recognised in other 
comprehensive income, and presented in the translation reserve in equity until disposal of the investment. 

 
(d) Financial instruments 

 
(d.1) Classification and measurement 

Financial assets and financial liabilities (except trade accounts receivables (see note 3(f))) are 
initially recognised when the Group becomes a party to the contractual provisions of the 
instrument, and measured at fair value, taking into account for transaction costs that are directly 
attributable to its acquisition, except for financial assets and financial liabilities measured at 
FVTPL, which are initially and subsequently measured at fair value, and any transaction costs that 
are directly attributable to its acquisition are recognised in profit or loss. 
 
On initial recognition, a financial asset is classified as measured at: amortised cost; fair value 
through other comprehensive income (FVOCI); or fair value through profit or loss (FVTPL). 
Financial assets are not reclassified subsequent to their initial recognition unless the Group changes 
its business model for managing financial assets, in which case all affected financial assets are 
reclassified prospectively from the reclassification date. 
 
On initial recognition, financial liabilities are classified as measured at amortised cost using the 
effective interest method. Interest expense, foreign exchange gains and losses and any gain or loss 
on derecognition are recognised in profit or loss. 
 
Financial assets measured at amortised costs are subsequently measured at amortised cost using 
the effective interest method. The amortised cost is reduced by expected credit losses. Interest 
income, foreign exchange gains and losses, expected credit loss and any gain or loss on derecognition 
are recognised in profit or loss. 
 
Debt investments measured at FVOCI are subsequently measured at fair value. Interest income, 
calculated using the effective interest method, foreign exchange gains and losses and expected 
credit loss are recognised in profit or loss. Other net gains and losses are recognised in OCI. On 
derecognition, gains and losses accumulated in OCI are reclassified to profit or loss. 
 
Equity investments measured at FVOCI are subsequently measured at fair value. Dividend income 
is recognised as income in profit or loss on the date on which the Group’s right to receive payment 
is established, unless the dividend clearly represents a recovery of part of the cost of the investment. 
Other net gains and losses are recognised in OCI and are never reclassified to profit or loss. 
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(d.2) Derecognition and offsetting 
The Group derecognises a financial asset when the contractual rights to receive the cash flows from 
the financial asset expire, or it transfers the rights to receive the contractual cash flows in a 
transaction in which substantially all of the risks and rewards of ownership of the financial asset 
are transferred or in which the Group neither transfers nor retains substantially all of the risks and 
rewards of ownership and it does not retain control of the financial asset.  

 
The Group derecognises a financial liability when its contractual obligations are discharged or 
cancelled, or expire. The Group also derecognises a financial liability when its terms are modified 
and the cash flows of the modified liability are substantially different, in which case a new financial 
liability based on the modified terms is recognised at fair value.  
 
The difference between the carrying amount extinguished and the consideration received or paid 
is recognised in profit or loss.  
 
Financial assets and financial liabilities are offset and the net amount presented in the statement of 
financial position when, and only when, the Group currently has a legally enforceable right to set 
off the amounts and the Group intends either to settle them on a net basis or to realise the asset and 
settle the liability simultaneously. 
 

(d.3) Impairment of financial assets other than trade accounts receivables 
The Group recognises allowances for expected credit losses (ECLs) on financial assets measured 
at amortised cost, and debt investments measured at FVOCI. 

 
The Group recognises ECLs equal to 12-month ECLs unless there has been a significant increase 
in credit risk of the financial instrument since initial recognition or credit-impaired financial assets, 
in which case the loss allowance is measured at an amount equal to lifetime ECLs. 

 
ECLs are a probability-weighted estimate of credit losses based on forward-looking and historical 
experience. Credit losses are measured as the present value of all cash shortfalls discounted by the 
effective interest rate of the financial asset. 

 
The Group assumes that the credit risk on a financial asset has increased significantly if it is more 
than 30 days past due, significant deterioration in credit rating, significant deterioration in the 
operating results of the debtor and existing or forecast changes in the technological, market, 
economic or legal environment that have a significant adverse effect on the debtor’s ability to meet 
its obligation to the Group. 

 
The Group considers a financial asset to be in default when:  
- the debtor is unlikely to pay its credit obligations to the Group in full, without recourse by the 

Group to actions such as realising security (if any is held); or 
- the financial asset is more than 90 days past due. 

 
(d.4) Write-off 

The gross carrying amount of a financial asset is written off when the Group has no reasonable 
expectations of recovering. Subsequent recoveries of an asset that was previously written off, are 
recognised as a reversal of impairment in profit or loss in the period in which the recovery occurs. 
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(d.5) Interest 
Interest income and expense is recognised in profit or loss using the effective interest method. In 
calculating interest income and expense, the effective interest rate is applied to the gross carrying 
amount of the asset (when the asset is not credit-impaired) or to the amortised cost of the liability. 
However, for financial assets that have become credit-impaired subsequent to initial recognition, 
interest income is calculated by applying the effective interest rate to the amortised cost of the 
financial asset. If the asset is no longer credit-impaired, then the calculation of interest income 
reverts to the gross basis. 
 

(e) Cash and cash equivalents 
 
Cash and cash equivalents comprise cash balances and call deposits. 
 

(f) Trade accounts receivable  
 
A trade receivable is recognised when the Group has an unconditional right to receive consideration. 
A trade receivable is measured at transaction price less allowance for expected credit loss. Bad debts are 
written off when incurred. 

 
The Group estimates lifetime expected credit losses (ECLs), using a provision matrix to find ECLs rate. 
This method groups the debtors based on shared credit risk characteristics and past due status, taking 
into account historical credit loss data, adjusted for factors that are specific to the debtors and an 
assessment of both current economic conditions and forward-looking general economic conditions at 
the reporting date. 
 

(g) Inventories 
 
Inventories are measured at the lower of cost and net realisable value. Cost of finished goods, work in 
progress and other supplies are calculated using the weighted average cost principle and cost of raw 
materials, supplies, and spare part are calculated using the moving-average cost principle. Cost includes 
direct costs incurred in acquiring the inventories. In the case of manufactured inventories and work-in-
progress, cost includes an appropriate share of production overheads based on normal operating 
capacity. Net realisable value is the estimated selling price in the ordinary course of business less the 
estimated costs to complete and to make the sale. 
 
The Group records an allowance for decline in value of inventories for all deteriorated and obsolete 
inventories. 

 
(h) Investment properties 

 
Investment properties are measured at cost on initial recognition and subsequently at fair value, with 
any change recognised in profit or loss. Cost includes expenditure that is directly attributable to the 
acquisition of the investment property. The cost of self-constructed assets includes capitalised borrowing 
costs. 
 
Differences between the proceeds from disposal and the carrying amount of investment property are 
recognised in profit or loss. When investment property that was previously classified as property, plant 
and equipment measured at revalued amounts is sold (see note 3(i)), the amounts included in the 
revaluation reserve are transferred to retained earnings. 
 

(i) Property, plant and equipment 
 
Land are measured at their revalued amounts. The revalued amount is the fair value determined on the 
basis of the property’s existing use at the date of revaluation. 
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Plant and equipment are measured at cost less accumulated depreciation, allowance for loss of marketing 
equipment and impairment losses. 
 
Cost includes expenditure that is directly attributable to the acquisition of the asset. The cost of self-
constructed assets includes capitalised borrowing costs, and the costs of dismantling and removing the 
items and restoring the site on which they are located. Purchased software that is integral to the 
functionality of the related equipment is capitalised as part of that equipment. 
 
Differences between the proceeds from disposal and the carrying amount of property, plant and 
equipment are recognised in profit or loss. When there is a disposal of revalued assets, the amount 
recognised in revaluation reserve is reclassified to retained earnings. 

 
Revaluations of assets are performed by independent professional valuers with sufficient regularity. The 
Group’s policy requires an appraisal to be conducted every three to five years or when there are factors 
that might materially impact the value of the land, to ensure that the carrying amount of these assets 
does not differ materially from that which would be determined using fair values at the reporting date. 
Any increase in value, on revaluation, is recognised in other comprehensive income and presented in 
the “revaluation reserve” in other components of equity unless it offsets a previous decrease in value 
recognised in profit or loss in respect of the same asset, the increase is recognised in profit or loss. A 
decrease in value is recognised in profit or loss to the extent it exceeds the revaluation reserve previously 
recognised in other comprehensive income in respect of the same asset. Upon disposal of a revalued 
asset, any remaining related revaluation reserve is transferred directly to retained earnings and is not 
taken into account in calculating the gain or loss on disposal. 
 
When the use of a property changes from owner-occupied to investment property that is measured at 
fair value, the Group shall remeasure the property to fair value and reclassified it as investment property. 
Any gain arising on remeasurement is recognised in profit or loss to the extent the gain reverses a 
previous impairment loss on the specific property, with any remaining gain recognised in other 
comprehensive income and presented in the “revaluation reserve” in other components of equity. Any 
loss is recognised in other comprehensive income and presented in the “revaluation reserve” in other 
components of equity to the extent that an amount had previously been included in the revaluation 
reserve relating to the specific property, with any remaining loss recognised immediately in profit or 
loss. 
 
The cost of replacing a part of an item of property, plant and equipment is recognised in the carrying 
amount of the item when the future economic benefits embodied within the part will flow to the Group, 
and its cost can be measured reliably. The carrying amount of the replaced part is derecognised. The 
costs of the day-to-day servicing of property, plant and equipment are recognised in profit or loss as 
incurred. 

 
Depreciation is calculated on a straight-line basis over the estimated useful lives of each component of 
an asset and recognised in profit or loss. No depreciation is provided on freehold land and assets under 
construction. 
 
The estimated useful lives are as follows: 
Buildings, warehouses and improvement 20 - 30 years 
Machinery, equipment and tools 5 - 20 years 
Vehicles 5 - 10 years 
Furniture and office equipment 3 - 5 years 
Plastic pallets 5 years 
Container 12 - 15 years 
Marketing promotion equipment 5 years 
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(j) Intangible assets 
 
Trademarks that have indefinite useful lives are measured at cost less impairment losses. Other 
intangible assets are measured at cost less accumulated amortisation and impairment losses. Subsequent 
expenditure is capitalised only when it will generate the future economic benefits. Amortisation is 
calculated on a straight-line basis over the estimated useful lives of intangible assets and recognised in 
profit or loss. 
 
The estimated useful lives are as follows: 
Software licenses 3 - 10 years 
 

(k) Leases 
 
At inception of a contract, the Group assesses that a contract is, or contains, a lease when it conveys the 
right to control the use of an identified asset for a period of time in exchange for consideration. 
 
As a lessee 
At commencement or on modification of a contract, the Group allocates the consideration in the contract 
to each lease component on the basis of its relative stand-alone prices of each component. For the leases 
of property, the Group has elected not to separate non-lease components and accounted for the lease and 
non-lease components wholly as a single lease component.  
 
The Group recognises a right-of-use asset and a lease liability at the lease commencement date, except 
for leases of low-value assets and short-term leases which is recognised as an expense on a straight-line 
basis over the lease term. 

 
Right-of-use asset is measured at cost, less any accumulated depreciation and impairment loss, and 
adjusted for any remeasurements of lease liability. The cost of right-of-use asset includes the initial 
amount of the lease liability adjusted for any prepaid lease payments, plus any initial direct costs incurred 
and an estimate of restoration costs, less any lease incentives received. Depreciation is charged to profit 
or loss on a straight-line method from the commencement date to the end of the lease term, unless the 
lease transfers ownership of the underlying asset to the Group by the end of the lease term or the Group 
will exercise a purchase option. In that case the right-of-use asset will be depreciated over the useful life 
of the underlying asset, which is determined on the same basis as those of property and equipment. 
 
The lease liability is initially measured at the present value of all lease payments that shall be paid under 
the lease. The Group uses the Group’s incremental borrowing rate to discount the lease payments to the 
present value. The Group determines its incremental borrowing rate by obtaining interest rates from 
various external financing sources and makes certain adjustments to reflect the terms of the lease and 
type of the asset leased. 
 
The lease liability is measured at amortised cost using the effective interest method. It is remeasured 
when there is a lease modification, or a change in the assessment of options specified in the lease. When 
the lease liability is remeasured, a corresponding adjustment is made to the carrying amount of the right-
of-use asset or is recorded in profit or loss if the carrying amount of the right-of-use asset has been 
reduced to zero. 
 
As a lessor 
At inception or on modification of a contract, the Group allocates the consideration in the contract to 
each component on the basis of their relative standalone selling prices. 
 
At lease inception, the Group considers to classify a lease that transfers substantially all of the risks and 
rewards incidental to ownership of the underlying asset to lessees as a finance lease. A lease that does 
not meet this criteria is classified as an operating lease.  
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The Group recognises finance lease receivables at the net investment of the leases, which includes the 
present value of the lease payments, and any unguaranteed residual value, discounted using the interest 
rate implicit in the lease. Finance lease income reflects a constant periodic rate of return on the Group’s 
net investment outstanding in respect of the leases. 
 
The Group recognises lease payments received under operating leases in profit or loss on a straight-line 
basis over the lease term as part of rental income. Initial direct costs incurred in arranging an operating 
lease are added to the carrying amount of the leased asset and recognised over the lease term on the 
same basis as rental income. Contingent rents are recognised as rental income in the accounting period 
in which they are earned. 
 
The Group estimates lifetime expected credit losses (ECLs), using a provision matrix to find ECLs rate. 
This method groups the debtors based on shared credit risk characteristics and past due status, taking 
into account historical credit loss data, adjusted for factors that are specific to the debtors and an 
assessment of both current economic conditions and forward-looking general economic conditions at 
the reporting date. The Group derecognises the lease receivables as disclosed in note 3(d). 

 
(l) Impairment of non-financial assets 

 
The carrying amounts of the Group’s assets are reviewed at each reporting date to determine whether 
there is any indication of impairment. If any such indication exists, the assets’ recoverable amounts are 
estimated. 

 
An impairment loss is recognised in profit or loss if the carrying amount of an asset or its cash-generating 
unit exceeds its recoverable amount, unless it reverses a previous revaluation credited to equity, in which 
case it is charged to equity. 

 
The recoverable amount is the greater of the asset’s value in use and fair value less costs to sell. In 
assessing value in use, the estimated future cash flows are discounted to their present value using a pre-
tax discount rate that reflects current market assessments of the time value of money and the risks 
specific to the asset. For an asset that does not generate cash inflows largely independent of those from 
other assets, the recoverable amount is determined for the cash-generating unit to which the asset 
belongs. 
 
Impairment losses of assets recognised in prior periods is reversed if there has been a change in the 
estimates used to determine the recoverable amount. An impairment loss is reversed only to the extent 
that the asset’s carrying amount does not exceed the carrying amount that would have been determined, 
net of depreciation or amortisation, if no impairment loss had been recognised. 

 
(m) Employee benefits 

 
Obligations for contributions to the Group’s provident funds are expensed as the related service is 
provided. 
 
The Group’s net obligation in respect of defined benefit plans is calculated by estimating the amount of 
future benefit that employees have earned in the current and prior periods. The defined benefit 
obligations is discounted to the present value, which performed annually by a qualified actuary using 
the projected unit credit method. 
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Remeasurements of the net defined benefit liability, actuarial gain or loss are recognised immediately 
in OCI. The Group determines the interest expense on the net defined benefit liability for the period by 
applying the discount rate used to measure the defined benefit obligation at the beginning of the annual 
period, taking into account any changes in the net defined benefit liability during the period as a result 
of contributions and benefit payments. Net interest expense and other expenses related to defined benefit 
plans are recognised in profit or loss.  
 
When the benefits of a plan are changed or when a plan is curtailed, the resulting change in benefit that 
relates to past service or the gain or loss on curtailment is recognised immediately in profit or loss. The 
Group recognises gains and losses on the settlement of a defined benefit plan when the settlement occurs. 

 
The Group’s net obligation in respect of long-term employee benefits is the amount of future benefit 
that employees have earned in return for their service in the current and prior periods. That benefit is 
discounted to determine its present value. Remeasurements are recognised in profit or loss in the period 
in which they arise. 

 
Termination benefits are expensed at the earlier of when the Group can no longer withdraw the offer of 
those benefits and when the Group recognises costs for a restructuring. If benefits are not expected to 
be settled wholly within 12 months of the end of the reporting period, then they are discounted. 
 
Short-term employee benefits are expensed as the related service is provided. A liability is recognised 
for the amount expected to be paid if the Group has a present legal or constructive obligation to pay this 
amount as a result of past service provided by the employee and the obligation can be estimated reliably.  

 
(n) Provisions 

 
A provision is recognised if, as a result of a past event, the Group has a present legal or constructive 
obligation that can be estimated reliably, and it is probable that an outflow of economic benefits will be 
required to settle the obligation. Provisions are determined by discounting the expected future cash flows 
at a pre-tax rate that reflects current market assessments of the time value of money and the risks specific 
to the liability. The unwinding of the discount is recognised as finance cost. 

 
(o) Fair value measurement 

 
Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly 
transaction between market participants at the measurement date in the principal or, in its absence, the 
most advantageous market to which the Group has access at that date. The fair value of a liability reflects 
its non-performance risk. 
 
When measuring the fair value of an asset or a liability, the Group uses observable market data as far as 
possible. Fair values are categorised into different levels in a fair value hierarchy based on the inputs 
used in the valuation techniques as follows: 
 
 Level 1: quoted prices in active markets for identical assets or liabilities. 
 Level 2: inputs other than quoted prices included in Level 1 that are observable for the asset or 

liability, either directly or indirectly. 
 Level 3: inputs for the asset or liability that are based on unobservable input. 

 
The Group recognises transfers between levels of the fair value hierarchy at the end of the reporting 
period during which the change has occurred. 

 
If an asset or a liability measured at fair value has a bid price and an ask price, then the Group measures 
assets and asset positions at a bid price and liabilities and liability positions at an ask price. 
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The best evidence of the fair value of a financial instrument on initial recognition is normally the 
transaction price - i.e. the fair value of the consideration given or received. If the Group determines that 
the fair value on initial recognition differs from the transaction price, the financial instrument is initially 
measured at fair value adjusted for the difference between the fair value on initial recognition and the 
transaction price and the difference is recognised in profit or loss immediately. However, for the fair 
value categorised as level 3, such difference is deferred and will be recognised in profit or loss on an 
appropriate basis over the life of the instrument or until the fair value level is transferred or the 
transaction is closed out. 
 

(p) Revenue from contracts with customers 
 
(1) Revenue recognition 

Revenue is recognised when a customer obtains control of the goods or services in an amount that 
reflects the consideration to which the Group expects to be entitled, excluding those amounts 
collected on behalf of third parties, value added tax and is after deduction of any trade discounts and 
volume rebates. 

 
Revenue from sales of goods is recognised on the date on which the goods are delivered to the 
customers. 

 
(2) Contract balances 

Contract liabilities are the obligation to transfer goods to the customer. The contract liabilities are 
recognised when the Company receives or has an unconditional right to receive non-refundable  
consideration from the customer before the Company recognises the related revenue. 

 
(q) Income tax 

 
Income tax expense for the year comprises current and deferred tax, which is recognised in profit or loss 
except to the extent that they relate to items recognised directly in equity or in other comprehensive 
income. 
 
Current tax is recognised in respect of the taxable income or loss for the year, using tax rates enacted or 
substantively enacted at the reporting date, and any adjustment to tax payable in respect of previous 
years. 
 
Deferred tax is recognised in respect of temporary differences between the carrying amounts of assets 
and liabilities for financial reporting purposes and the amounts used for taxation purposes. Deferred tax 
is not recognised for the temporary differences: the initial recognition of assets or liabilities in a 
transaction that is not a business combination and that affects neither accounting nor taxable profit or 
loss; and differences relating to investments in subsidiaries to the extent that it is probable that they will 
not reverse in the foreseeable future. 
 
The measurement of deferred tax reflects the tax consequences that would follow the manner in which 
the Group expects, at the end of the reporting period, to recover or settle the carrying amount of its assets 
and liabilities, using tax rates enacted or substantively enacted at the reporting date. Current deferred 
tax assets and liabilities are offset in separate financial statements. 

 
A deferred tax asset is recognised to the extent that it is probable that future taxable profits will be 
available against which the temporary differences can be utilised. Deferred tax assets are reviewed at 
each reporting date and reduced to the extent that it is no longer probable that the related tax benefit will 
be realised. 
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(r) Earnings per share 
 
Earnings per share (EPS) is calculated by dividing the profit or loss attributable to ordinary shareholders 
of the Company by the weighted average number of ordinary shares outstanding during the period. 
 

(s) Related parties 
 

A related party is a person or entity that has direct or indirect control or joint control, or has significant 
influence over the financial and managerial decision-making of the Group; a person or entity that are 
under common control or under the same significant influence as the Group; or the Group has direct or 
indirect control or joint control or has significant influence over the financial and managerial decision-
making of a person or entity. 

 
(t) Segment reporting 

 
Segment results that are reported to the Group’s CEO (the chief operating decision maker) include items 
directly attributable to a segment as well as those that can be allocated on a reasonable basis. Unallocated 
items comprise mainly other income, administrative expenses, finance costs and share of profit of an 
associate. 

 
4 Related parties 

 
Relationships with associates and subsidiaries described in notes 8 and 9. Other related parties which 
the Group had significant transactions with during the year were as follows: 
 
Name of entities Country of 

incorporation/ 
nationality 

Nature of relationships 

Key management personnel Singapore/ 
Thailand 

Persons having authority and responsibility 
for planning, directing and controlling the 
activities of the entity, directly or indirectly, 
including any director (whether executive  
or otherwise) of the Group.  

Thai Beverage Public Co., Ltd. Thailand Ultimate parent company and common director 
So Water Co., Ltd. Thailand Parent company 
Thai Beverage Can Co., Ltd. Thailand Directors and controlling equity holder of the 

ultimate parent company hold substantial 
shares indirectly. 

Sura Bangyikhan Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Krittayabun Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Modern Trade Management Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Num Yuk Co., Ltd.  Thailand Direct subsidiary of the ultimate parent company 
Num Palang Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Num Nakorn Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Pan International (Thailand) Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Thai Beverage Logistics Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Thai Beverage Recycle Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Thai Beverage Energy Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
ThaiBev Marketing Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
D2C Services Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Dhospaak Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Thai Drinks Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Horeca Management Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Bev Tech Co., Ltd Thailand Direct subsidiary of the ultimate parent company 
Cash Van Management Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
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Name of entities Country of 
incorporation/ 

nationality 

Nature of relationships 

C A C Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
C.A.I. Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
ASM Management Co.,Ltd. Thailand Direct subsidiary of the ultimate parent company 
Karnchanasingkorn Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Thai Beverage Training Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Thanapakdi Co., Ltd. Thailand Direct subsidiary of the ultimate parent company 
Oishi Group PLC. Thailand Direct subsidiary of the ultimate parent company 
Oishi Trading Co., Ltd. Thailand Indirect subsidiary of the ultimate parent 

   company 
Oishi Ramen Co., Ltd. Thailand Indirect subsidiary of the ultimate parent 

   company 
Oishi Food Service Co., Ltd. Thailand Indirect subsidiary of the ultimate parent  

   company 
Food of Asia Co., Ltd. Thailand Indirect subsidiary of the ultimate parent  

   company 
Havi Logistics (Thailand) Limited Thailand Indirect subsidiary of the ultimate parent  

   company 
Food and Beverage United Co., Ltd. Thailand Indirect subsidiary of the ultimate parent  

   company 
Beer Thai (1991) PLC. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Beer Thip Brewery (1991) Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Cosmos Brewery (Thailand) Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Pomburapa Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Pomchok Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Pomcharoen Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Pomkij Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Pomthip (2012) Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Chang International Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Spice of Asia Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
The QSR of Asia Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Max Asia Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Red Lobster Retail Asia Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
Bistro Asia Co., Ltd. Thailand Subsidiary of indirect subsidiary of the  

   ultimate parent company 
F&N Beverages Marketing Sdn Bhd Malaysia Affiliated company in associate of the ultimate 

parent company 
F&N Foods Pte Ltd Singapore Affiliated company in associate of the ultimate 

parent company 
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Name of entities Country of 
incorporation/ 

nationality 

Nature of relationships 

F&N Dairies (Thailand) Limited Thailand Affiliated company in associate of the ultimate 
parent company 

The Southeast Insurance PLC. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

The Southeast Capital Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

The Southeast Life Insurance PLC. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

F & B International Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

T.C.C. Technology Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

BJC Specialties Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

CW Towers Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

Big C Supercenter PLC. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

N.C.C. Management and  
   Development Co., Ltd. 

Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

Indara Insurance Public Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

The Pet Co., Ltd.  Thailand The Company hold ordinary shares  
Crown Seal PLC. Thailand The Company hold ordinary shares 
Bangkok Glass PLC. Thailand The Company hold ordinary shares 
Phatra-leasing PLC. Thailand Common directors 
Plantheon Trading Co., Ltd. Thailand Common controlling equity holder 
Berli Jucker PLC. Thailand Directors and controlling equity holder of the 

ultimate parent company hold substantial 
shares indirectly and common directors. 

Thai Malaya Glass Co., Ltd. Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 

TCC Hotel Asset Management 
   Co., Ltd. 

Thailand Directors and controlling equity holder of the 
ultimate parent company hold substantial 
shares indirectly. 
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Significant transactions  Consolidated  Separate 
   with related parties  financial statements  financial statements 
Year ended 30 September Note 2022  2021  2022  2021 
 (in thousand Baht) 
Ultimate parent company        
Sale of goods and  
   rendering of services 

 
2,955 

 
1,366 

 
2,955 

 
1,366 

Other income  -  10  -  10 
Administrative expenses  2,968  15,527  2,850  15,527 
         
Subsidiaries         
Sale of goods and  
   rendering of services 

  
- 

  
- 

  
78 

  
62 

Gains on sale of  
   equity securities 

 
8 

 
- 

  
- 

  
782,325 

  
448,785 

Other income  -  -  13,200  7,590 
Purchase of finished goods  
   and services 

 
- 

  
- 

  
369,195 

  
353,662 

Distribution cost and 
   administrative expenses 

 
- 

  
- 

  
24,106 

  
17,066 

Interest income -  -      11,447  1,885 
        
Associate        
Purchase of raw materials  965,810  754,539  965,810  748,081 
Dividend income  69,000  93,000  32,100  84,000 
Other income  37,561  19,886  37,559  19,885 
        
Key management personnel        
Key management  
   personnel compensation 

        

   Short-term employee benefits  7,880  8,151  7,880  8,151 
   Post-employment benefits  882  1,744  882  1,744 
   Other long-term benefits  9  9  9  9 
   Total key management         
      personnel compensation  8,771  9,904  8,771  9,904 
         
Other related parties         
Sale of goods and  
   rendering of services 

  
3,586,537 

  
3,094,225 

  
3,562,549 

  
3,041,940 

Other income  41,144  62,170  38,788  60,720 
Dividend income  5,458  6,846  5,458  6,846 
Interest income  -  41  -  41 
Purchase of finished goods          
   and raw materials   3,779,607  3,089,870  3,673,213  2,970,310 
Subsidy for marketing expense  438,459  393,408  438,459  393,408 
Distribution cost  301,443  276,931  301,443  276,931 
Administrative expenses  133,655  148,854  131,056  147,140 
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 Consolidated  Separate 
Balances with related parties financial statements  financial statements 
At 30 September  2022  2021  2022  2021 
 (in thousand Baht) 
Trade accounts receivable        
Ultimate parent company 146  391  146  391 
Other related parties 343,792  230,316  339,273  227,101 
Total 343,938  230,707  339,419  227,492 

 
Other receivables        
Subsidiaries -  -  16,100  8,552 
An associate 36,341  30,276  9,341  21,276 
Other related parties 105,728  64,630  105,276  64,315 
Total 142,069  94,906  130,717  94,143 
        
Short-term loan to        
Subsidiary -  -  1,260,000  460,000 

 
Trade accounts payable        
Ultimate parent company 23  -  - - 
Subsidiaries -  -  364,025  277,475 
An associate 97,119  59,114  97,119  57,530 
Other related parties 441,895  261,003  420,895  248,756 
Total 539,037  320,117  882,039  583,761 
    
Other payables      
Ultimate parent company 2,404 4,498 2,404  4,402 
Subsidiaries - - 2,474  1,592 
Other related parties 98,852  181,691  98,390  181,537 
Total 101,256  186,189  103,268  187,531 
        
Lease liabilities        
Other related parties 283,856  260,571  283,439  259,939 
        
Long-term loans from        
Subsidiary -  -  30,968  30,968 

 
Significant agreements with related parties 
 
Loan agreement 
 
On 18 December 2014, the Company entered into a short-term loan agreement with Great Brands 
Limited, “Lender” for a loan facility of Baht 1,700 million. Interest is at rate as stipulated in the 
agreement or further agreed which is repayable in full after one year from the drawdown date or such 
other date which the Lender specifies. Subsequently on 29 June 2018, the Company and the Lender 
made an amendment whereby the parties agreed to extend the loan maturity date for eight years from 
the date acquired the loan to 24 December 2022. The agreement term shall be automatically renewed 
for a period of 4 years each time if neither party express their objection to the extension to the other 
party in advance. As at 30 September 2022, the Company had utilised loan facility totalling Baht 30.97 
million (30 September 2021: Baht 30.97 million). 
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On 23 August 2021, the Company entered into a loan agreement with Sermsuk Holdings Company 
Limited, "Borrower" for a loan facility of Baht 460 million. Interest is at the rate as stipulated in the 
agreement, which is repayable on demand. Then, on 31 March 2022, the Company and the Borrower 
have made an addendum to change the loan interest rate. 
 
On 24 August 2022, the Company entered into a loan agreement with Sermsuk Holdings Company 
Limited, "Borrower" for a loan facility of Baht 800 million. Interest is at the rate as stipulated in the 
agreement, which is repayable on demand.  

 
Manufacturing agreement 
 
The Company entered into an agreement with its subsidiary in order to appoint to produce drinking 
water under “Crystal” trademark. The agreement is effective from 1 April 2021 to 30 September 2022. 
The agreement term shall be automatically renewed for a period of 1 year each time if neither party 
express their objection to the extension to the other party in advance. 
 
The Company entered into an agreement with its related company in order to appoint to produce 
drinking water under "Crystal" trademark. The agreement is effective from 1 March 2022 to 30 
September 2024. The agreement term shall be automatically renewed for a period of 1 year each time if 
neither party express their objection to the extension to the other party in advance. 
 
The Company entered into an agreement with its related companies in order to appoint to produce 
drinking water under "Crystal" trademark. The Company is committed to the conditions as stipulated in 
the agreement. The agreement is effective from 1 October 2021 to 30 September 2024. The agreement 
term shall be automatically renewed for a period of 1 year each time if neither party express their 
objection to the extension to the other party in advance. 
 
A subsidiary entered into an agreement with a related company in order to appoint to produce the energy 
drink under "Ranger" trademark. The agreement is effective from 1 June 2021 to 30 September 2022. 
The agreement term shall be automatically renewed for a period of 1 year each time if neither party 
express their objection to the extension to the other party in advance. 
 
The Company entered into an agreement with a related company in order to appoint to produce 
beverages under “Oishi Chakulza” trademark. The agreement is effective from 1 June 2021 to 30 
September 2023. The agreement term shall be automatically renewed for a period of 1 year each time if 
neither party express their objection to the extension to the other party in advance. 

 
Distributor appointment agreement 
 
The Company entered into an agreement with a related company, appointing the Company to distribute 
packaged green tea. The agreement is effective from 1 March 2021 to 29 February 2024. The agreement 
term shall be automatically renewed for a period of 1 year each time if neither party express their 
objection to the extension to the other party in advance. 
 
The Company entered into an agreement with related companies, appointing its related companies to 
distribute the products under "Crystal" "Ranger" "Sarsi" "Est" and "Power Plus" trademarks. The 
agreement is effective from 1 January 2022 to 30 September 2025. The agreement term shall be 
automatically renewed for a period of 1 year each time if neither party express their objection to the 
extension to the other party in advance. 
 
The Company entered into an agreement with a related company, appointing the Company to distribute 
the products under "Tea pot" trademark. The agreement is effective from 17 August 2022 to 30 September 
2025. The agreement term shall be automatically renewed for a period of 1 year each time if neither 
party express their objection to the extension to the other party in advance. 
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The Company entered into an agreement with a related company, appointing the Company to distribute 
the products under "Oishi Chakulza" trademark. The agreement is effective from 1 March 2021 to 29 
February 2024. The agreement term shall be automatically renewed for a period of 1 year each time if 
neither party express their objection to the extension to the other party in advance. 

 
Product sale and purchase agreement 
 
The Company entered into an agreement with a related company to sell and purchase soda product. 
The agreement ended on 30 September 2022. Currently, the parties have entered into a new agreement 
with the term starting from 1 October 2022 to 30 September 2023. The agreement term shall be 
automatically renewed for a period of 1 year each time if neither party express their objection to the 
extension to the other party in advance. 
 
The Company entered into an agreement with a related company to sell and purchase the products under 
"Crystal" "Ranger" "Sarsi" "Est" and "Power Plus" trademarks. The agreement is effective from 1 
January 2022 to 30 September 2025. The agreement term shall be automatically renewed for a period 
of 1 year each time if neither party express their objection to the extension to the other party in advance. 
 
Co-packing and Distribution agreement 
 
The Company and its subsidiary entered into an agreement with a related company, appointing the 
Company and its subsidiary to produce and distribute returnable glass bottled tea drinks. The agreement 
ended on 30 September 2022. Currently, the parties have entered into a new agreement with the term 
starting from 1 October 2022 to 30 September 2024. 
 
The Company entered into an agreement with a related company, appointing the Company to produce 
and distribute product under “Est” “Sarsi” and “100Plus” trademarks. The agreement is effective from 
1 June 2021 to 30 September 2024. The agreement term shall be automatically renewed for a period of 
3 years each time if neither party express their objection to the extension to the other party in advance. 

 
The Company and its subsidiary entered into an agreement with a related company, appointing the 
Company and its subsidiary to produce and distribute the products under "V-Boost" trademark. The 
agreement is effective from 1 June 2021 to 30 September 2024. The agreement term shall be 
automatically renewed for a period of 3 years each time if neither party express their objection to the 
extension to the other party in advance. 

 
Management and distribution agreement 
 
The Company entered into a management and distribution service for green tea syrup and concentrate 
agreement with a related company. The agreement is effective from 1 November 2021 to 28 February 
2022. 
 
Land lease agreement and sublease agreement for office space and service agreement 
 
The Company entered into a sublease agreement for office space, storage space and service agreement 
with a related company. The Company is committed to pay rental and service fee on the rates as 
stipulated in the agreement. The agreement is effective from 23 May 2022 to 22 May 2025. 
 
The Company entered into a renewal sublease agreement for office space and warehouse with a related 
company. The agreement is effective from 1 March 2019 to 28 February 2022. The Company is 
committed to pay rental and service fee and has to comply with terms and conditions as stipulated in the 
agreement. 
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The Company entered into a lease agreement with a related company as a leasee. The agreement has 
been effective from the first date the lessee stored its assets at the leased premises 24 July 2019 to 31 
May 2022. Currently, the parties agreed to terminate this agreement on 31 December 2021. 
 
Service and coordinate agreement 
 
The Company entered into a service and coordinate with client agreement with a related company. The 
agreement ended on 30 September 2022. Currently, the parties have renewed an agreement with the 
term starting from 1 October 2022 to 30 September 2023. The agreement term shall be automatically 
renewed for a period of 1 year each time if neither party express their objection to the extension to the 
other party in advance. Each party is committed to the conditions as stipulated in the agreement. 

 
Service area agreement 

 
The Company and its subsidiary entered into agreements with a related company to utilise some of area 
to install solar rooftop. The agreement is effective from 1 June 2022 to 31 May 2042. Then, the Company 
entered into another agreement with the term starting from 1 August 2022 to 31 July 2042. 

 
Electricity sale and purchase agreement 
 
The Company and its subsidiary entered into agreements with a related company to sale and purchase 
electricity from solar rooftop. The agreement is effective from 1 June 2022 to 31 May 2042. Then, the 
Company entered into another agreement with the term starting from 1 August 2022 to 31 July 2042. 
 
Rental agreement 
 
The Company and its subsidiaries entered into an agreement with a related company to rent wooden 
palette. The agreement is effective from 1 October 2021 to 31 December 2024. The agreement term 
shall be automatically renewed for a period of 1 year each time if neither party express their objection 
to the extension to the other party in advance. 
 
Sale and purchase agreement 
 
The Company entered into a waste materials sale and purchase agreement with a related company. The 
agreement ended on 30 September 2022. Currently, the parties have entered into a new agreement with 
the term starting from 1 October 2022 to 30 September 2023. 

 
Service agreement related sales promotion 
 
The Company entered into an agreement with a related company to provide sales promotion of soda 
product under "Rock Mountain" trademark. The agreement ended on 30 September 2022. Currently, the 
parties have entered into a new agreement with the term starting from 1 October 2022 to 30 September 
2023. The agreement term shall be automatically renewed for a period of 1 year each time if neither 
party express their objection to the extension to the other party in advance. 
 
Consultancy services agreement 
 
The Company entered into a software licensing with a related company to manage the permission and 
maintenance the system with service fee. The agreement is effective from 1 September 2020 to 31 
August 2023. The Company entered into a software licensing amendment to manage more permission 
with the term starting from 1 October 2021 to 31 August 2023. 
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Other commitments 
 
As at 30 September 2022, the Group and the Company had commitments for purchase orders for goods 
with related parties amounting to Baht 991.03 million and Baht 977.39 million, respectively (2021: Baht 
61.44 million and Baht 61.44 million, respectively). 
 

5 Cash and cash equivalents 
 

 Consolidated  Separate 
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 

Cash on hand 4,125  3,703  4,057  3,638 
Cash at banks 1,316,913  1,063,719  1,272,223  999,291 
Total 1,321,038  1,067,422  1,276,280  1,002,929 

 
6 Trade accounts receivable 
 

 
Consolidated  

financial statements 
 Separate  

financial statements 
At 30 September 2022  2021  2022  2021 
 (in thousand Baht) 
Within credit terms 547,306  375,717  542,786  372,502 
Overdue:        
Less than 3 months 35,999  25,549  35,999  25,549 
3 - 6 months 531  4,487  531  4,487 
Over 6 months 24,590  21,135  24,561  21,105 

Total 608,426  426,888  603,877  423,643 
Less allowance for expected credit loss (24,224)  (15,408)  (24,224)  (15,408) 
Net 584,202  411,480  579,653  408,235 

 

Allowance for expected credit loss  
Consolidated  

financial statements 
 Separate  

financial statements 
 2022  2021  2022  2021 
 (in thousand Baht) 
At 1 October 15,408  15,238  15,408  15,238 
Addition 8,816  170  8,816  170 
At 30 September 24,224  15,408  24,224  15,408 

 
Information of credit risk is disclosed in note 22 (b.1). 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANNUAL REPORT 2022 | 56-1 ONE REPORT 163



Notes to the financial statements
For the year ended 30 September 2022

Sermsuk Public Company Limited and its Subsidiaries 
Notes to the financial statements 
For the year ended 30 September 2022 
 
 

                                                     34 

7 Inventories 
 

 Consolidated  Separate 
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 

Finished goods  429,421  321,816  422,836  316,093 
Work in progress 2,891  -  2,891  - 
Raw materials and supplies 217,797  269,797  191,018  242,248 
Spare parts 82,032  89,668  79,205  86,455 
Other supplies -  1,017  -  1,017 
Goods in transit 1,864  -  1,864  - 

 734,005  682,298  697,814  645,813 
Less allowance for decline in value (70,730)  (64,849)  (69,139)  (64,705) 
Net 663,275  617,449  628,675  581,108 
        
Inventories recognised in ‘cost of sales 

of goods’ 
       

- Cost 7,816,287  6,672,680  7,826,584  6,664,951 
- Write-down to net realisable value 8,294  8,747  6,557  8,747 
- Reversal of write-down (2,413)  (38,750)  (2,123)  (38,895) 

Net 7,822,168  6,642,677  7,831,018  6,643,803 
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Material movement 
Consolidated 

financial statements 
 Separate  

financial statements 
Year ended 30 September  2022  2021  2022  2021 
 (in thousand Baht) 
Associate  
Disposal of investment in 
   Petform (Thailand) Limited -  -  795,825  457,785 
 
In August 2022, the Company sold 18% of its 28% interest in the issued and paid up capital of Petform 
(Thailand) Limited to its subsidiary for a consideration of Baht 795.83 million. The Company recognised 
a gain on disposal of those shares of Baht 782.33 million and income tax expense on gain on disposal of 
those shares of Baht 156.47 million. 
 
In August 2021, the Company sold 12% of its 40% interest in the issued and paid up capital of Petform 
(Thailand) Limited to its subsidiary for a consideration of Baht 457.79 million. The Company recognised 
a gain on disposal of those shares of Baht 448.79 million and a income tax expense on gain on disposal of 
those shares of Baht 89.76 million. 
 
Associate 
The following table summarises the financial information of the associate as included in its own 
financial statements. The table also reconciles the summarised financial information to the carrying 
amount of the Group’s interest in this company. 
 
  Petform (Thailand) Limited 
  2022 2021 
  (in thousand Baht) 
Revenue  4,168,290  3,042,289 
Profit from continuing operations  418,881  387,239 
Other comprehensive income  (73)  (4,076) 
Total comprehensive income (100%)   418,808  383,163 
Attributable to NCI  251,303  233,116 
Group’s share of total comprehensive income  167,505  154,123 
     
Current assets  1,233,358  855,135 
Non-current assets  1,606,637  1,669,180 
Current liabilities  (339,984)   (265,834) 
Non-current liabilities  (84,033)   (88,811) 
Net assets (100%)  2,415,978   2,169,670  
Attributable to NCI  1,449,587  1,301,802 
Carrying amount of interest in associate  966,391  867,868 
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10 Investment properties 
 

 Consolidated  
financial statements 

 Separate 
financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 
At 1 October 341,444  323,650  341,444  323,650 
Gain on fair value adjustments 3,458  17,794  3,458  17,794 
At 30 September 344,902  341,444  344,902  341,444 

 
 Consolidated  

financial statements 
 Separate  

financial statements 
Year ended 30 September 2022  2021  2022  2021 
 (in thousand Baht) 

Amounts recognised in profit or loss        
Rental income 976  971  976  971 
 
Lease agreement 
The lease of investment properties comprises an office space that are leased to a third party which 
classified as operating lease. The lease contains a period of 3 years. Subsequent renewals are negotiated 
with the lessee. For all investment property leases, the rental income is fixed under the contracts. 
 
The fair value of investment properties was determined by independent professional valuers, at open 
market values on an existing use basis. The fair value of investment property has been categorised as a 
Level 3 fair value. 

 
 

Significant unobservable inputs 
Inter-relationship between key unobservable inputs 

and fair value measurement 
 Asking price of comparable property 

 
The estimated fair value increase (decrease) if: 
 Asking prices of comparable property were higher  

(lower). 
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Information relating to leases are disclosed in note 12. 
 
In September 2022, the Group’s and the Company’s land were remeasured by independent professional 
valuers, at open market values on an existing use basis. The fair value has been categorised as a Level 3 
fair value. The Group and the Company recognised a revaluation reserve amounting to Baht 415.37 
million and Baht 411.07 million, respectively, in other comprehensive income. At 30 September 2022, 
the fair value of the Group’s and the Company’s land would have been amounting to Baht 5,501.37 
million and Baht 5,165.74 million, respectively (2021: Baht 5,085.99 million and Baht 4,754.67 million, 
respectively). 
 

 
Significant unobservable inputs 

Inter-relationship between key unobservable inputs 
and fair value measurement 

 Asking price of comparable property The estimated fair value increase (decrease) if: 
 Asking price of comparable property were higher 

(lower) 
 
12 Leases 
 

Right-of-use assets  
 Consolidated  

financial statements 
 Separate  

financial statements 
At 30 September   2022  2021  2022  2021 
  (in thousand Baht) 
Land  98,538  75,544  98,538  75,544 
Buildings  26,456  8,287  26,456  8,287 
Vehicles  272,015  275,611  269,425  271,881 
Total  397,009  359,442  394,419  355,712 

 
In 2022, additions to the right-of-use assets of the Group and the Company were Baht 125 million and 
Baht 125 million, respectively (2021: Baht 110 million and Baht 110 million, respectively). 

 
The Group leases a number of land, buildings, structure and other assets for 1 - 30 years and expiring in 
various periods up to December 2038, with extension options at the end of lease term. The rental is 
payable monthly as specified in the contract. 

 

Year ended 30 September  

Consolidated  
financial statements 

Separate  
financial statements 

2022 2021 2022 2021 
 (in thousand Baht) 
Amounts recognised in profit or loss      
Depreciation of right-of-use assets:     
- Land 16,685 15,271 16,685 15,271 
- Buildings 11,570 14,562 11,570 14,562 
- Vehicles 58,936 54,677 57,794 53,535 
Interest on lease liabilities 13,027 11,550 12,951 11,448 

 
In 2022, total cash outflow for leases of the Group and the Company were Baht 81 million and Baht 80 
million, respectively (2021: Baht 76 million and Baht 75 million, respectively). 
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13 Intangible assets 
 

 Consolidated financial statements 
   Software   
 Trademark  licenses  Total 
 (in thousand Baht) 
Cost      
At 1 October 2020 2,000  64,412  66,412 
Additions -  2,189  2,189 
Transfers -  30,527  30,527 
Disposals -  (466)  (466) 
At 30 September 2021 and 1 October 2021 2,000  96,662  98,662 
Additions -  1,399  1,399 
At 30 September 2022 2,000  98,061  100,061 
      
Amortisation      
At 1 October 2020 -  50,101  50,101 
Amortisation for the year -  2,771  2,771 
Disposals -  (466)  (466) 
At 30 September 2021 and 1 October 2021 -  52,406  52,406 
Amortisation for the year -  6,161  6,161 
At 30 September 2022 -  58,567  58,567 
      
Net book value      
At 30 September 2021 2,000  44,256  46,256 
At 30 September 2022 2,000  39,494  41,494 
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 Separate financial 
statements 

 Software licenses 
 (in thousand Baht) 
Cost  
At 1 October 2020 59,869 
Additions 2,183 
Transfers 30,527 
Disposals (466) 
At 30 September 2021 and 1 October 2021 92,113 
Additions 1,393 
At 30 September 2022 93,506 
  
Amortisation  
At 1 October 2020 45,752 
Amortisation for the year 2,781 
Disposals (466) 
At 30 September 2021 and 1 October 2021 48,067 
Amortisation for the year 6,022 
At 30 September 2022 54,089 
  
Net book value  
At 30 September 2021 44,046 
At 30 September 2022 39,417 

 
14 Interest-bearing liabilities 
 

  Consolidated   Separate  
  financial statements  financial statements 
 Note 2022  2021  2022  2021 
  (in thousand Baht) 
Unsecured         
Long-term loans from 
   related parties 4 -  -  30,968  30,968 
Lease liabilities  399,938  356,381  397,286  352,606 
Total interest-bearing 
   liabilities  399,938  356,381  428,254  383,574 

 
As at 30 September 2022, the Group and the Company had unutilised credit facilities totalling Baht 
3,104 million and Baht 3,102 million, respectively (2021: Baht 3,104 million and Baht 3,102 million, 
respectively). 
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15 Non-current provisions for employee benefits   
 

 Consolidated   Separate  
 financial statements  financial statements 
At 30 September 2022 2021  2022 2021 
 (in thousand Baht) 
Post-employment benefit        
-   retirement benefit 862,117  945,928  848,394  930,416 
Other long-term employee benefit        
-   long service award 58,810  70,906  58,711  70,775 
Total 920,927  1,016,834  907,105  1,001,191 

 
Employee benefit - Retirement benefit 
The Group and the Company operate a retirement benefit plan based on the requirement of Thai Labour 
Protection Act B.E 2541 (1998) to provide retirement benefits to employees based on pensionable 
remuneration and length of service. The defined benefit plans expose the Group to actuarial risks, such 
as longevity risk and interest rate risk. 
 
Present value of the defined benefit  
   obligations 

Consolidated  
financial statements  

 Separate  
financial statements  

 2022 2021  2022 2021 
 (in thousand Baht) 
At the beginning of the year 945,928 1,047,800 930,416 1,034,084 
Recognised in profit or loss:     
Current service costs  50,239 54,274 48,970 52,912 
Interest on obligation 13,243 13,621 13,026 13,443 
Recognised in other comprehensive 
   income: 

    

Actuarial (gains) losses     
- Demographic assumptions 9,109 (67,700) 9,071 (68,195) 
- Financial assumptions  (78,947) 1,011 (77,040) 1,011 
- Experience adjustment (4,764) 1,632 (3,358) 1,775 
Others     
Benefit paid (70,961) (104,474) (70,961) (104,474) 
Transfer out to the related company (1,730) (236) (1,730) (140) 
At the end of the year 862,117 945,928 848,394 930,416 

 
Principal actuarial assumptions Consolidated  

financial statements  
 Separate  

financial statements  
 2022 2021  2022 2021 

 (%) 
Discount rate 2.70  1.40  2.70  1.40 
Future salary growth 0.00 and 4.00  0.00 and 4.00  0.00 and 4.00  0.00 and 4.00 
 
Assumptions regarding future mortality have been based on published statistics and mortality tables.  
 
At 30 September 2022, the weighted-average duration of the defined benefit obligation was 7 years  
(2021: 7 years). 

 
Sensitivity analysis 
Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding 
other assumptions constant, would have affected the defined benefit obligation by the amounts shown 
below. 
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 Consolidated  
financial statements 

 Separate  
financial statements  

 Increase  Decrease  Increase  Decrease 
 (in thousand Baht) 

Effect to the defined benefit obligation        
At 30 September 2022        
Discount rate (0.5% movement) (26,947)  28,481  (26,311)  27,794 
Future salary growth (1% movement) 65,387  (50,421)  64,209  (49,412) 
        
Effect to the defined benefit obligation        
At 30 September 2021        
Discount rate (0.5% movement) (33,826)  35,932  (32,987)  35,020 
Future salary growth (1% movement) 84,004  (63,021)  82,423  (61,688) 
 

16 Legal reserve 
 
Section 116 of the Public Limited Companies Act B.E. 2535 (1992) Section 116 requires that a public 
company shall allocate not less than 5% of its annual net profit, less any accumulated losses brought 
forward, to a reserve account (“legal reserve”), until this account reaches an amount not less than 10% 
of the registered authorised capital. The legal reserve is not available for dividend distribution. 
 

17 Segment information 
 

Management determined that the Group has two reportable segments, as described below, which are the 
Group’s strategic divisions. The strategic divisions offer different products and services, and are 
managed separately because they require different technology and marketing strategies. For each of the 
strategic divisions, the chief operating decision maker (CODM) reviews internal management reports 
on at least a quarterly basis. The following summary describes the operations in each of the Group’s 
reportable segments. 
 
  Segment 1 Carbonated soft drink: Produce and distribute soft drinks, and sport drink, including 

    as distributor of soda 
  Segment 2 Non-Carbonated soft drink: Produce and distribute drinking water, energy drink, and 

    other beverages, including as distributor of tea 
 
None of the other operations segments meets the quantitative thresholds for determining reportable 
segments in 2022 or 2021. 
 
Each segment's performance is measured based on segment profit before tax, as included in the internal 
management reports that are reviewed by the Group’s CODM. Segment profit before tax is used to 
measure performance as management believes that such information is the most relevant in evaluating 
the results of certain segments relative to other entities that operate within these industries. Inter-segment 
pricing is determined on an arm’s length basis. 
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 Consolidated financial statements 
 
For the year ended  

Carbonated  
soft drink 

 Non-Carbonated 
soft drink 

 Total reportable 
segments 

30 September 2022  2021  2022  2021  2022  2021 
 (in million Baht) 

Information about reportable 
segments      

 
   

External revenue 3,973 3,708  6,932  5,910  10,905  9,618 
Total revenue 3,973 3,708  6,932  5,910  10,905  9,618 

       
Segment profit before income 

tax 
 

796 
 

624  
 

2,285  
 

2,350 
  

3,081  
 

2,974 
       

Depreciation and amortisation 
recorded in distribution cost 
and administrative expenses 67 84  116  132 

 

183  216 
Distribution cost 890  873  1,553  1,394  2,443  2,267 
 

(a) Reconciliations of reportable segment revenues, profit or loss, assets and liabilities and other material 
items 
 

  Consolidated 
financial statements 

  2022  2021 
  (in million Baht) 
Profit for reportable segments  3,081  2,974 
Depreciation and amortisation recorded in  

distribution cost and administrative expenses  (183) 
 

(216) 
Distribution cost  (2,443)  (2,267) 
  455  491 
Unallocated revenue and expenses      
- Other income  154  143 
- Administrative expenses  (592)  (604) 
- Finance costs  (13)  (12) 
- Share of profit of investment in an associate  168  154 
Total  172  172 

  
(b) Geographical segments 

The Group is managed and operates principally in Thailand. There are no material revenues derived 
from, or assets located in, foreign countries. 
 

(c) Major customer 
Revenue from one customer of the Group’s 1 and 2 segments represents approximately Baht 2,783.98 
million (2021: Baht 2,687.47 million) of the Group’s total revenue. 
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18 Expenses by nature 
 
 Consolidated  Separate 
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 

Changes in inventories of      
   finished goods and work      
   in progress 2,865,049 1,676,763 3,211,858  2,008,528 
Raw materials and consumables 
   used 

 
4,016,798 

 
3,940,505 

 
3,770,639 

  
3,687,238 

Employee benefit expenses 1,901,231 1,852,372 1,850,438  1,805,785 
Depreciation and amortisation 497,481 580,957 471,103  551,506 
Marketing expenses 287,731 293,012 287,731  291,720 
Distribution 489,879 402,836 488,007  400,743 
Fuel 260,055 179,273 259,690  179,019 
Lease-related expenses  29,828 32,598  28,520  30,671 
Maintenance expenses 102,802 95,400  102,610  95,062 
Others 590,241 677,619  559,229  635,451 
Total cost of sales of goods,  
   distribution costs and  
   administrative expenses 11,041,095  9,731,335  11,029,825  9,685,723 

 
During 2022, the Group and Company has contributed provident funds for its employees amounting to 
Baht 65.52 million and Baht 63.74 million, respectively (2021: Baht 80.15 million and Baht 77.20 
million, respectively), which is included in employee benefit expenses. 

 
19 Income tax  
 

Income tax recognised in profit or loss Consolidated  Separate 
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 

Current tax expense      
Current year 411  10  -  - 
        
Deferred tax expense      
Movements in temporary differences 159,124 88,815 157,081  87,518 
Total income tax 159,535  88,825 157,081  87,518 

 
 Consolidated financial statements 
 2022  2021 
  Tax       
 Before benefit Net of  Before  Tax Net of 
Income tax tax (expense) tax  tax  expense tax 
 (in thousand Baht) 
Recognised in other 

comprehensive income 
    

 
  

Financial assets at FVOCI (972)  194  (778) 799  (160) 639 
Defined benefit plan 

actuarial gains 
 

74,602  (14,729)  59,873 
  

65,058  (13,119)  51,939 
Revaluation of property, 
   plant and equipment 

 
415,372  (83,074)  332,298 

  
-  -  - 

Total 489,002  (97,609)  391,393  65,857  (13,279)  52,578 
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 Separate financial statements 
 2022  2021 
  Tax       
 Before benefit Net of  Before  Tax Net of 
Income tax tax (expense) tax  tax  expense tax 
 (in thousand Baht) 
Recognised in other 

comprehensive income 
      

Financial assets at FVOCI (972) 194 (778) 799 (160) 639 
Defined benefit plan 

actuarial gains 
 

71,327 (14,265) 57,062 65,409 (13,082) 52,327 
Revaluation of property, 
   plant and equipment 

 
411,066 (82,213) 328,853 

 
- - - 

Total 481,421 (96,284) 385,137 66,208 (13,242) 52,966 
 

Reconciliation of effective tax rate Consolidated financial statements 
 2022  2021 

 Rate  (in thousand  Rate  (in thousand 
 (%)  Baht)  (%)  Baht) 

Profit before income tax expense   172,197    172,060 
Income tax using the Thai corporation tax rate 20.00  34,439  20.00  34,412 
Income not subject to tax   (29,854)    (30,274) 
Expenses not deductible for tax purposes   4,370    1,515 
Expenses for tax incentives   (5,885)    (6,585) 
Utilized deferred tax assets   156,465    89,757 
Total 92.65  159,535  51.62  88,825 

 
Reconciliation of effective tax rate Separate financial statements 
 2022  2021 

 Rate  (in thousand  Rate  (in thousand 
 (%)  Baht)  (%)  Baht) 

Profit before income tax expense   828,294    552,401 
Income tax using the Thai corporation tax rate 20.00  165,659  20.00  110,480 
Income not subject to tax   (7,512)    (18,169) 
Expenses not deductible for tax purposes   4,376    1,343 
Expenses for tax incentives   (5,442)    (6,136) 
Total 18.96  157,081  15.84  87,518 
 
 Consolidated financial statements 
Deferred tax  Assets  Liabilities 
At 30 September 2022  2021  2022  2021 

 (in thousand Baht) 
Total 293,177  473,132  (1,133,604)  (1,056,826) 
Set off of tax (293,156)  (473,111)  293,156  473,111 
Net deferred tax assets (liabilities) 21  21  (840,448)  (583,715) 

 
 Separate financial statements 
Deferred tax  Assets  Liabilities 
At 30 September 2022  2021  2022  2021 
 (in thousand Baht) 
Total 289,354  466,802  (1,019,377)  (1,015,460) 
Set off of tax (289,354)  (466,802)  289,354  466,802 
Net deferred tax liabilities -  -  (802,023)  (548,658) 
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 Consolidated financial statements 
  (Charged) / Credited to:  
 
 
Deferred tax  

At beginning 
of year  

 
Profit 
or loss 

Other 
comprehensive 

income 

 
At end of 

 year 
 (in thousand Baht) 
2022        
Deferred tax assets        
Property, plant and equipment 10,796  (3,280)  -  7,516 
Inventories 13,169  1,176  -  14,345 
Employee benefit obligations 200,935  (3,947)  (14,729)  182,259 
Loss carry forward 237,137  (161,029)  -  76,108 
Others 11,095  1,854  -  12,949 
Total 473,132  (165,226)  (14,729)  293,177 

        
Deferred tax liabilities        
Property, plant and equipment (920,125)  -  (83,074)  (1,003,199) 
Investment properties (30,902)  (692)  -  (31,594) 
Long-term investments (16,631)  (859)  194  (17,296) 
Others (89,168)  7,653  -  (81,515) 
Total (1,056,826)  6,102  (82,880)  (1,133,604) 
        
Net (583,694)  (159,124)  (97,609)  (840,427) 

 
2021        
Deferred tax assets        
Property, plant and equipment 8,751  2,045  -  10,796 
Inventories 19,170  (6,001)  -  13,169 
Employee benefit obligations 225,470  (11,416)  (13,119)  200,935 
Loss carry forward 315,820  (78,683)  -  237,137 
Others 9,361  1,734  -  11,095 
Total 578,572  (92,321)  (13,119)  473,132 
        
Deferred tax liabilities        
Property, plant and equipment (920,125)  -  -  (920,125) 
Investment properties (27,343)  (3,559)  -  (30,902) 
Long-term investments (16,471)  -  (160)  (16,631) 
Others (96,232)  7,064  -  (89,168) 
Total (1,060,171)  3,505  (160)  (1,056,826) 
        
Net (481,599)  (88,816)  (13,279)  (583,694) 
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 Separate financial statements 
  (Charged) / Credited to:  

Deferred tax 
At beginning 

of year  

 
Profit 
or loss 

Other 
comprehensive 

income 

 
At end of  

year 
 (in thousand Baht) 
2022        
Deferred tax assets        
Property, plant and equipment 10,796  (3,400)  -  7,396 
Inventories 13,141  887  -  14,028 
Employee benefit obligations 201,838  (4,206)  (14,265)  183,367 
Loss carry forward 229,938  (158,314)  -  71,624 
Others 11,089  1,850  -  12,939 
Total 466,802  (163,183)  (14,265)  289,354 
        
Deferred tax liabilities        
Property, plant and equipment (878,762)  -  (82,213)  (960,975) 
Investment properties (30,902)  (692)  -  (31,594) 
Long-term investments (16,631)  (859)  194  (17,296) 
Others (89,165)  7,653  -  (81,512) 
Total (1,015,460)  6,102  (82,019)  (1,091,377) 
        
Net (548,658)  (157,081)  (96,284)  (802,023) 

 
2021        
Deferred tax assets        
Property, plant and equipment 8,751  2,045  -  10,796 
Inventories 19,171  (6,030)  -  13,141 
Employee benefit obligations 226,595  (11,675)  (13,082)  201,838 
Loss carry forward 307,030  (77,092)  -  229,938 
Others 9,361  1,728  -  11,089 
Total 570,908  (91,024)  (13,082)  466,802 
        
Deferred tax liabilities        
Property, plant and equipment (878,762)  -  -  (878,762) 
Investment properties (27,343)  (3,559)  -  (30,902) 
Long-term investments (16,471)  -  (160)  (16,631) 
Others (96,230)  7,065  -  (89,165) 
Total (1,018,806)  3,506  (160)  (1,015,460) 
        
Net (447,898)  (87,518)  (13,242)  (548,658) 

 
The recoverability of deferred income tax assets resulting from tax losses carry-forward and temporary 
differences is reviewed and assessed, using forecasts that are based on the actual operating results and 
the expected future performance based on management’s estimates and assumptions of revenue growth 
and the development of operating margins of the Group companies concerned. The Group has 
recognised tax losses as deferred tax assets because the Group considers that it is probable that future 
taxable profit will be available against which such losses can be used. These were following the Group’s 
business plan to increase the Group’s profit from operating activities in the future. Deviations from these 
estimates and assumptions can affect the value of deferred tax assets. The actual outcome may differ 
significantly from the outcome estimated by management. The tax losses expire in 2023 to 2025. 
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20 Earnings per share 
 
 Consolidated  Separate 
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht/thousand shares) 

Profit attributable to ordinary shareholders     
Profit attributable to ordinary      
   shareholders of the Company 12,662  83,235  673,213             464,883 
Number of ordinary shares outstanding 265,900  265,900  265,900  265,900 
Earnings per share (in Baht) 0.05  0.31  2.52  1.75 

 
21 Dividends 

 
 

Approval date Payment schedule 
Dividend rate 

per share   Amount 
   (Baht)  (in thousand Baht) 

2022      
2021 Annual dividend 27 January 2022 February 2022 0.34  90,404 
      
2021      
2020 Annual dividend 28 January 2021 February 2021 0.32  85,087 

 
22 Financial instruments 

 
(a) Carrying amounts and fair values 

The following table shows the carrying amounts and fair values of financial assets and financial 
liabilities, including their levels in the fair value hierarchy, but does not include fair value information 
for financial assets and financial liabilities measured at amortised cost if the carrying amount is a 
reasonable approximation of fair value. 
 
  Consolidated / Separate financial statements 

  
Carrying 
amount 

 
Fair value 

At 30 September 2022    Level 1  Level 2  Level 3  Total 
  (in thousand Baht) 
Financial assets           
Other financial assets 
   measured at FVTPL 

          

Investment in unit trust  654,295  -  654,295  -  654,295 
Other financial assets 
   measured at FVOCI 

          

Investment in  
   equity instruments 

  
195,711 

  
51,036 

 
- 

 
144,675 

  
195,711 

Total other financial assets  850,006        850,006 
           
At 30 September 2021           
   
Financial assets           
Other financial assets 
   measured at FVOCI 

          

Investment in  
   equity instruments 

  
194,837 

  
51,300 

 
- 

 
143,537 

  
194,837 

Investment in unit trust  651,846  -  651,846  -  651,846 
Total other financial assets  846,683        846,683 
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The fair value of investment in equity instrument which listed on an exchange is determined to be Level 1 
under the fair value hierarchy because the equity shares have a published price quotation in an active 
market at the measurement date that the Group can access at the measurement date and is currently 
actively traded in market. 

 
The fair value of investment in equity instruments which do not list on an exchange are determined to 
be Level 3 under the fair value hierarchy because the fair value of equity shares have inputs for the asset 
that are unobservable. 
 
The fair value of investment in unit trust is determined to be Level 2 under the fair value hierarchy 
because the fair value of the said investment has other inputs that are directly observable for the 
investment other than quoted prices. 
 

(b) Financial risk management policies 
 

Risk management framework  
The Group’s board of directors has overall responsibility for the establishment and oversight of the 
Group’s risk management framework. The board of directors has established the sustainability and risk 
management committee, which is responsible for supervising and monitoring the Group’s risk 
management. The committee reports regularly to the board of directors on its activities. 
 
The Group’s risk management policies are established to identify and analyse the risks faced by the 
Group, to set appropriate risk limits and controls and to monitor risks and adherence to limits. Risk 
management policies and systems are reviewed regularly to reflect changes in market conditions and 
the Group’s activities. The Group, through its training and management standards and procedures, aims 
to maintain a disciplined and constructive control environment in which all employees understand their 
roles and obligations. 
 
The Group sustainability and risk management committee oversees how management monitors 
compliance with the Group’s risk management policies and procedures, and reviews the adequacy of 
the risk management framework in relation to the risks faced by the Group. The audit committee is 
assisted in reviewing its operations oversight role by internal audit. Internal audit undertakes reviews of 
risk management controls and procedures, the results of which are reported to the audit committee. 

 
(b.1) Credit risk 

Credit risk is the risk of financial loss to the Group if a customer or counterparty fails to meet its 
contractual obligations, and arises principally from the Group’s receivables from customers. 

 
(b.1.1) Trade accounts receivables 

The Group’s exposure to credit risk is influenced mainly by the individual characteristics 
of each customer. However, management also considers the factors that may influence the 
credit risk of its customer base, including the default risk associated with the industry and 
country in which customers operate.  
 
The executive committee has established a credit policy under which each new customer is 
analysed individually for creditworthiness before the Group’s trade terms and conditions 
are offered. The Group’s review includes external ratings, if they are available, financial 
statements, credit agency information, industry information and in some cases bank 
references. Sale limits are established for each customer and reviewed regularly. Any sales 
exceeding the established limits require approval from the executive committee. 
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Outstanding trade receivables are regularly monitored by the Group. An impairment 
analysis is performed by the Group at each reporting date. The provision rates of expected 
credit loss are based on days past due for groupings of various customer segments with 
similar credit risks to reflect differences between economic conditions in the past, current 
conditions and the Group’s view of economic conditions over the expected lives of the 
receivables.  
 
Information relevant to trade accounts receivables is disclosed in note 6. 

 
(b.1.2) Investment in debt securities 

The Group considers that all debt investments measured at amortised cost and FVTPL have 
low credit risk. Then the credit loss allowance assessed during the year was therefore limited 
to 12 months expected losses or ‘low credit risk’. Marketable bonds are considered to be an 
investment grade credit rating published by external credit rating agencies. The credit risk 
of other instruments are considered to be low when the risk of default is low and the issuer 
has a strong capacity to meet its contractual cash flow obligations. 

 
(b.1.3) Cash and cash equivalent 

The Group’s exposure to credit risk arising from cash and cash equivalents is limited 
because the counterparties are banks and financial institutions which the Group considers 
to have low credit risk. 
 

(b.2) Liquidity risk  
The Group monitors its liquidity risk and maintains a level of cash and cash equivalents deemed 
adequate by management to finance the Group’s operations and to mitigate the effects of 
fluctuations in cash flows. 
 
The following table shows the remaining contractual maturities of financial liabilities at the 
reporting date. The amounts are gross and undiscounted and include contractual interest payments 
and exclude the impact of netting agreements. 

 
 Consolidated financial statements 
   Contractual cash flows 

At 30 September 
Carrying 
amount  

1 year 
or less  

More than 
1 years 
but less 
than 5 
years  

More 
than 5 
years  Total 

 (in thousand Baht) 
2022          
Non-derivative financial  
   liabilities 

         

Trade payables 801,988  801,988  -  -  801,988 
Lease liabilities 399,938  99,007  300,931  -  399,938 

 1,201,926  900,995  300,931  -  1,201,926 
 

2021          
Non-derivative financial  
   liabilities 

         

Trade payables 489,099  489,099  -  -  489,099 
Lease liabilities 356,381  98,151  258,230  -  356,381 

 845,480  587,250  258,230  -  845,480 
 

ANNUAL REPORT 2022 | 56-1 ONE REPORT 185



Notes to the financial statements
For the year ended 30 September 2022

Sermsuk Public Company Limited and its Subsidiaries 
Notes to the financial statements 
For the year ended 30 September 2022 

 
 

 56

 Separate financial statements 
   Contractual cash flows 

At 30 September 
Carrying 
amount  

1 year 
or less  

More than 
1 years 
but less 
than 5 
years  

More 
than 5 
years  Total 

 (in thousand Baht) 
2022          
Non-derivative financial  
   liabilities 

         

Trade payables  1,119,274  1,119,274  -  -  1,119,274 
Lease liabilities  397,286  97,856  299,430  -  397,286 

 1,516,560  1,217,130  299,430  -  1,516,560 
 
2021          
Non-derivative financial  
   liabilities 

         

Trade payables  736,730  736,730  -  -  736,730 
Lease liabilities  352,606  96,996  255,610  -  352,606 

 1,089,336  833,726  255,610  -  1,089,336 
 
(b.3) Market risk 

The Group is exposed to the risk that the fair value or future cash flows of a financial instrument 
will fluctuate because of changes in market prices. Market risk is as follows: 
 
(b.3.1) Foreign currency risk  

The Group is exposed to foreign currency risk relating to purchases and sales which are 
denominated in foreign currencies. The Group expects that changes in exchange rates for 
assets and liabilities denominated in foreign currencies in the statement of financial position 
will not materially affect its financial position and results of operations since the Group does 
not have any foreign currency loans and most of the spending and purchases of raw and 
packing materials are transacted in local currency. Exchange rate risks are limited only to 
those related to imported spare parts and equipment. 

 
 Consolidated   Separate  
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 
United States Dollars        
Financial liabilities (7,818)  (5,660)  (7,768)  (5,615) 
Gross statement of financial  
    position exposure   

 
(7,818)  

 
(5,660)  (7,768)  (5,615) 

        
Euro        
Financial liabilities (4,819)  (2,523)  (4,819)  (2,523) 
Gross statement of financial  
    position exposure   (4,819)  (2,523)  (4,819)  (2,523) 
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 Consolidated   Separate  
 financial statements  financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 
Hong Kong Dollars        
Financial assets 1,918  2,020  -  - 
Financial liabilities (412)  (371)  -  - 
Gross statement of financial  
    position exposure   1,506  1,649  -  - 
        
Pound Sterling        
Financial liabilities (17)  (18)  -  - 
Gross statement of financial  
    position exposure   (17)  (18)  -  - 

 
(b.3.2) Interest rate risk 

Interest rate risk is the risk that future movements in market interest rates will affect the 
results of the Group’s operations and its cash flows because loan rates are mainly fixed. 
So the Group has low interest rate risk. The sensitivity impact to the increase or decrease 
in interest expenses from borrowings, as a result of changes in interest rates is immaterial 
on financial statements of the Group. 

 
23 Capital management 
 

The Board of Directors’ policy is to maintain a strong capital base so as to maintain investor, creditor, 
market confidence and to sustain future development of the business. The Board regularly monitors the 
return on capital, by evaluating result from operating activities divided by total shareholders’ equity, 
excluding non-controlling interests and also monitors the level of dividends to ordinary shareholders. 

 
24 Commitments with non-related parties 
 

 Consolidated 
financial statements 

 Separate 
financial statements 

 2022  2021  2022  2021 
 (in thousand Baht) 
Capital commitments         
Buildings, warehouses and  
   improvement 

 
7,061 

  
2,069 

  
7,061 

  
2,069 

Machinery, equipment and office  
   equipment 

 
17,162 

  
7,797 

  
17,162 

  
7,797 

Total 24,223  9,866  24,223  9,866 
       
Other commitments        
Purchase orders for goods and 
   supplies 282,623  57,391  269,400  57,391 
Bank guarantees 28,776  29,075  25,404  25,845 
Total 311,399  86,466  294,804  83,236 
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25 Contingent liabilities 
 

(a) A third party lodged a civil lawsuit against the Company requesting service fees which the Company 
was contractually bound to pay to its contracting party to be payable to such third party on a ground 
of factoring contract. The total claimed amount is approximately Baht 3 million. Currently, the case 
is under consideration of the Court of First Instance. Hence, there is no provision has been made 
at 30 September 2022. 
 

(b) The Company’s salesman operated the truck crashing causing accident. The plaintiffs lodged a 
lawsuit against the Company, as an employer. The total claim amount is approximately Baht 1.45 
million. The Court of First Instance directed the Company to reimburse the plaintiff with amount 
approximately Baht 0.10 million. Currently, the case is under consideration of the Court of 
Appeal. The Company has set aside a provision for these contingent liabilities in the financial 
statements. 

 
(c) The 2 employees who were laid off by the Company have lodged lawsuit against the Company 

for unfair termination. The total claim amount is approximately of Baht 1.14 million, respectively. 
Currently, the case is under consideration of the Court of First Instance. Hence, there is no provision 
has been made at 30 September 2022. 

 
26 Events after the reporting period 

 
At the Board of Directors’ meeting of the Company held on 16 November 2022, the Board of Directors 
agreed to propose a dividend payment of Baht 0.34 per share, totalling Baht 90.41 million. The Board 
of Directors will propose this matter to the shareholders’ meeting for further approval. 
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Sermsuk aspires to conduct its business under its guiding philosophies of ““FFuullffiilllliinngg  HHaappppiinneessss”” and ““GGrroowwiinngg  

SSuussttaaiinnaabbllyy,,  RRiissiinngg  TToowwaarrddss  aa  DDiiggiittaall  FFuuttuurree”” by offering quality products and services that delight and 

refresh Thai consumers for years to come. 

AAbboouutt  TThhiiss  RReeppoorrtt  

Sermsuk Public Company Limited (“SSeerrmmssuukk” or the “CCoommppaannyy”) commits itself to promoting 
sustainable development. 2022 was the second year the Company published a sustainability report to 
communicate to stakeholders this aspect of its operations from October 1, 2021 to September 30, 2022. 
The report was prepared in accordance with tthhee  GGlloobbaall  RReeppoorrttiinngg  IInniittiiaattiivvee  ((GGRRII))  SSttaannddaarrddss for 
Sustainability Reporting and the Stock Exchange of Thailand’s (SET) SSuussttaaiinnaabbiilliittyy  RReeppoorrttiinngg  
GGuuiiddeelliinneess for Listed Companies. 

VViissiioonn  

Be a leading manufacturer and distributor of 
high-quality beverages that not only render 
unsurpassed services to consumers but also 
sustainably deliver tangible gains to stakeholders. 

PPaarrtt  55    

SSuussttaaiinnaabbiilliittyy  RReeppoorrtt  ffoorr  tthhee  YYeeaarr  22002222 

SSeerrmmssuukk,,  BBeeiinngg  wwiitthh  TThhaaii  SSoocciieettyy  

AAbboouutt  SSeerrmmssuukk  

MMiissssiioonn      

The Company is determined to ““FFuullffiillll  HHaappppiinneessss”” 
by manufacturing high-quality beverages for 
consumers and customers in Thailand to achieve 
the ultimate goal of stable and sustainable growth. 

PPrroodduuccttss  aanndd  SSeerrvviicceess  

The Company’s products and services can be mainly classified according to lines of operations as follows: the 
production and distribution of drinking water and carbonated and non-carbonated beverages and of green tea 
beverages, soda water, and cooling herbal beverages. 
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Sermsuk's
Sustainable Development Strategy
To Be In Line With ThaiBev Group's Primary Goals

ENABLING  SUSTAINABLE  GROWTH

Environmental
Dimension

Social 
Dimension

Governance 
Dimension

•	 Climate Management
•	 Water Resource  

Conservation and  
revival

•	 Biological diversity 
development

•	 Encouraging employee 
participation

•	 Promoting good health 
and well-being among 
consumers

•	 Fostering community 
strength

•	 Establishing good 
corporate governance

•	 Ensuring responsible 
procurement

•	 Forming business 
alliances
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โโคครรงงสสรร้า้างงกกาารรพพััฒฒนนาาคคววาามมยยัั��งงยยืืนน  
 
 
 
 
 
 

• The Company ascribes importance to its value chain management 
and development from the material procurement process up until 
post-consumption packaging management to benefit stakeholders 
in their environmental, natural resource, social, and community 
management. The Company also presses ahead with developing 
and strengthening the grassroots economy as well as promoting 
human resources development and building sustainable culture in 
all dimensions. 

SSuussttaaiinnaabbiilliittyy

• The Company is determined to develop new products and brands 
that are responsive to consumer needs as well as to expand into 
effective sales and distribution channels by adopting digital 
technology in its operations to ensure the timely delivery of 
products to consumers. 

BBrraannddss  aanndd  RReeaacchh

• The Company strengthens the linkage between its production 
base and ThaiBev’s large logistics networks while integrating 
artificial intelligence (AI) into its analysis and development of the 
production and distribution systems. 

PPrroodduuccttiioonn  aanndd  
SSuuppppllyy  CChhaaiinn  EExxcceelllleennccee  

Sermsuk embraces its ““GGrroowwiinngg  SSuussttaaiinnaabbllyy,,  RRiissiinngg  TToowwaarrddss  DDiiggiittaall  FFuuttuurree”” concept by applying 

digital technology in its operations and management while modernizing its business practices to improve 

its operational efficiency as follows: 

OOrrggaanniizzaattiioonnaall  SSttrraatteeggyy  

Production and 
Supply Chain 

Excellence

Brands and Reach

Sustainability

Production and 
Supply Chain 

Excellence

Brands and Reach

Sustainability

Production and 
Supply Chain 

Excellence

Brands and Reach

Sustainability
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Of paramount importance to Sermsuk is sustainable business management in accordance with its sustainability 

policy. To this end, the Company constantly assesses its operations and business ethics encompassing 

environmental, social, and corporate governance and economic dimensions. It also joins forces with stakeholders 

from all sectors and adheres to the 17 Sustainable Development Goals (SDGs) of the United Nations. Thanks to 

its determined and continued efforts, the Company successfully met the environmental and occupational 

health and safety standards of Lloyd’s Register International (Thailand) Limited, thereby winning the trust of 

stakeholders from all sectors in its sustainable business operations under its ““FFuullffiilllliinngg  HHaappppiinneessss””  concept. 

 

SSeerrmmssuukk’’ss  SSuussttaaiinnaabbllee  DDeevveellooppmmeenntt  GGuuiiddeelliinneess  
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Realizing the importance of stakeholder participation, Sermsuk promotes communication through various 
channels to ensure that the Company listens to and incorporates the needs, voices, and suggestions of 
stakeholders into its decision-making processes, strategy formulations, and operational planning 
specifications to achieve sustainable development and growth, mitigate risk to the Company’s image, 
prevent business disruption, and ultimately maximize benefits for stakeholders from all sectors.  
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SSttaakkeehhoollddeerr  GGrroouuppss  EEnnggaaggeemmeenntt  AApppprrooaacchheess SSttaakkeehhoollddeerrss’’  EExxppeeccttaattiioonnss SSiiggnniiffiiccaanntt  OOppeerraattiioonnss 

 

                EEmmppllooyyeeeess 

 

 

 Organize quarterly town hall 

meetings to provide employees 

with important updates from the 

management. 

 Carry out 360° performance 

appraisal.  

 Conduct an employee engagement 

survey on a quarterly basis 

(under the responsibility of the 

Human Resources Department).  

 Hold focus group interviews with 

the employees and management 

as well as convene meetings with 

the employee welfare committee 

to listen to employees’ problems 

communicated through their 

representatives. 

 Develop an action plan and run 

activities for each department to 

solve engagement problems and 

promote employee engagement in 

the long run.  

 Run engagement promotion 

activities and improve the work 

environment to ensure a pleasant 

employee experience.  

 Update important information 

relating to the Company and 

employees through various 

communication channels, such as 

e-mails, HC Connect, E-news,  

SSC line groups, and the Beverest 

Life application. 

 Employees’ occupational 

health and safety 

 Remuneration and 

welfare benefits 

 Activities to enhance the 

relationships between the 

employees and the 

Company, between the 

employees and the 

Company’s subsidiaries, 

and between the employees 

and communities 

 Career development 

plans and opportunities 

for employees responsive 

to business changes 

 The organization’s 

operational direction and 

adaptation approach 

 Human rights compliance 

 Motivation and retention 

of talent 

 Diversification of the 

modalities of capacity 

development and learning 

for employees 

 Promotion of occupational 

health and safety 

 Communication pertaining 

to the organization’s goal, 

moves, and operational 

direction 
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SSttaakkeehhoollddeerr  GGrroouuppss  EEnnggaaggeemmeenntt  AApppprrooaacchheess SSttaakkeehhoollddeerrss’’  EExxppeeccttaattiioonnss SSiiggnniiffiiccaanntt  OOppeerraattiioonnss 

 

      TTrraaddee  PPaarrttnneerrss 

 Undertake a business continuity 

risk analysis and manage risk to 

prevent supply shortage problems 

as suggested by trade partners.  

 Organize meetings with trade 

partners.  

 Collectively devise eco-friendly 

packaging development and 

material procurement processes 

to reduce the use of resources and 

promote sustainable business 

operations.  

 Maintain quality, delivery, and 

service standards in the 

organization’s business 

operations.  

 Build trade partners’ awareness of 

the organization’s stance on 

sustainability pertinent to 

environmental, social, and 

corporate governance and 

economic dimensions 

 Mitigation of supply 

shortage risk 

 Management of trade 

partners’ quality 

 Promotion of innovations  

 Creation of collaborative 

and sustainable business 

opportunities taking into 

account environmental, 

social, and corporate 

governance and 

economic dimensions 

 Evaluating and selecting 

trade partners whose policy 

and operations are in line 

with the organization’s 

sustainable development 

policy 

 Collectively promoting 

sustainable resource 

utilization innovations 

 Auditing trade partners’ 

facilities on an annual basis 

to collectively determine a 

higher facility standard 

 Signing the environmental 

conservation agreement to 

express adherence to the 

ISO14001 Environmental 

Management System 

 Purchasing supplies from 

trade partners successfully 

meeting manufacturing 

standards, such as liquid 

sugar conforming to the 

Bonsucro Production 

Standard 

 

 

 

 

 
  

 

CCuussttoommeerrss 

 Conduct customer satisfaction 

surveys and receive complaints 

from stores through questionnaires

distributed by district heads.  

 Create interaction with customers 

while providing sales services.  

 Run marketing and promotional 

activities in both offline and online 

formats.  

 Create and maintain digital and  

social networking channels to 

enhance communication with 

stores, such as Facebook accounts, 

websites, and the Sermsuk Family 

Official Account.  

 Develop channels for receiving 

complaints from and 

communicating with customers, 

such as websites and Customer 

Care Center.  

 Clarity of the Company’s 

business management 

policy 

 The Company’s business 

operations transparency 

 The Company’s 

accountability to customers 

 Flexible trade practices 

responsive to market needs 

 Consumers’ health and 

safety 

 Product and service quality 

 Healthy and nutritious 

products 

 Fair and reasonable pricing

 Customer relationship 

management  

 Product and service 

innovation 

 Transparent and ethical 

business operations 

 Development of various 

digital marketing 

innovations through online 

channels, such as “Sermsuk 

Family” and “Sermsuk 

Camp” 
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CCoonnssuummeerrss 

 Create and maintain digital and 

social networking channels to 

enhance communication with 

consumers, such as Facebook 

accounts and websites. 

 Run marketing and promotional 

activities in both offline and 

online formats.  

 Develop channels for receiving 

complaints from and 

communicating with consumers, 

such as websites and Customer 

Care Center. 

 The Company’s 

accountability to 

consumers  

 Flexible trade practices 

responsive to market 

needs 

 Consumers’ health and 

safety 

 Product and service quality 

 Healthy and nutritious 

products 

 Developing digital 

marketing innovations via 

online channels in tandem 

with the Company’s 

subsidiaries, especially 

those involving home 

delivery services, such as 

www.shopteenee.com  

 

 

 

 

 
     

 

SSoocciieettyy//  

      CCoommmmuunniittiieess 

 Organize activities with the 

communities and schools around 

the Company’s facilities.  

 Hold meetings with community 

representatives.  

 Compile and disseminate a body 

of knowledge that will contribute 

to the growth and quality of life 

of the surrounding communities.  

 Put complaint and 

whistleblowing channels in place. 

 Job creation and career 

promotion for the 

surrounding communities 

 Economic development 

for the surrounding 

communities 

 Enhancement of the 

quality of life of the 

surrounding communities 

 Hygiene promotion for 

the surrounding 

communities 

 Creation of educational 

opportunities for the 

surrounding communities 

 Environmental promotion 

and conservation for the 

surrounding communities 

 Carrying out projects 

aimed at job creation, 

career promotion, and 

economic development 

for the surrounding 

communities 

 Establishing community 

relations through various 

projects 

 Running projects to 

promote good hygiene for 

the surrounding 

communities  

 Creating educational 

opportunities for the 

surrounding communities 

 

 

 

 
  

  

  

 

  

 

IInnvveessttoorrss 

 Hold annual shareholders’ 

meetings.  

 Run activities in which the 

management communicates the 

Company’s strategy and 

business direction with investors.  

 Announce the Company’s 

business performance together 

with the management’s analysis 

and comments on the SET’s 

website on a quarterly basis. 

 Publicize the Company’s 

sustainability report and 

business performance together 

with the management’s analysis 

 The Company’s business 

performance 

 The Company’s business 

information and news 

 The Company’s goal and 

vision 

 The Company’s 

operational direction and 

business growth 

 The Company’s disclosure 

of information and 

transparency 

 The Company’s risk 

management and response 

measures 

 Holding annual 

shareholders’ meetings  

 Attending the 

Opportunity Day, held by 

the SET  

 Preparing annual reports 

and sustainability reports 
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SSttaakkeehhoollddeerr  GGrroouuppss  EEnnggaaggeemmeenntt  AApppprrooaacchheess SSttaakkeehhoollddeerrss’’  EExxppeeccttaattiioonnss SSiiggnniiffiiccaanntt  OOppeerraattiioonnss 

and comments on the Company’s 

website on an annual basis. 

 Devise invester relation channels 

for responding to queries and 

receiving suggestions, such as 

telephone numbers and e-mails.  

 

 

 

 

  
 

RReegguullaattoorryy  

AAggeenncciieess 

 Operate and manage the 

Company in compliance with the 

relevant laws, standards, rules 

and regulations, and business 

ethics.  

 Continually participate in 

projects and activities run by 

public agencies and private 

enterprises.  

 Prepare policies, 

announcements, and operational 

guidelines in accordance with the 

law.   

 Labor welfare and safety  

 Human rights protection 

and compliance with laws 

 Transparent tax 

administration and 

management 

 Sustainable social and 

environmental 

management 

 Ethical and transparent 

business operations for 

sustainable growth 

 Overseeing compliance 

with the relevant laws, rules 

and regulations, and good 

governance principles 

 Formulating and 

announcing a policy in 

accordance with the 

Personal Data Protection 

Act (PDPA) 

 Devising an anti-corruption 

policy and guidelines for 

receiving complaints 

 Updating the charters for 

sub-committees, except 

those applicable to the 

management committee 

 

 

 

 
  

  
 

MMeeddiiaa  aanndd  NNGGOOss 

 Attend the Company’s press 

conferences.  

 Participate in online and offline 

meetings.  

 Develop channels for 

communication with the media, 

such as online platforms, 

telephone numbers, and e-mails.  

 Updates on the 

Company’s business 

performance  

 In-depth interviews with 

the top management 

following 

announcements of 

important matters 

 The Company’s 

transparent disclosure of 

information  

 The Company’s 

sustainable operations 

 Human rights 

compliance 

 Establishing constant 

communication with the 

media 

 Inviting media 

representatives to attend 

important events 

organized by the 

Company 

 Offering media 

sponsorship  
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EEnnvviirroonnmmeennttaall  DDiimmeennssiioonn  

((44  IIssssuueess))  

 Water management and 

water resource conservation 

 Energy management 

 Climate change strategy 

 Waste, packaging, and 

circular economy 

management 

GGoovveerrnnaannccee  DDiimmeennssiioonn    

((44  IIssssuueess))  

 Corporate governance and 

business ethics 

 Cyber security and privacy 

protection 

 Sustainable supply chain 

management 

 Corporate innovations 

SSoocciiaall  DDiimmeennssiioonn    

((99  IIssssuueess)) 

 Accountability to the 

Company’s consumer 

 Consumers’ health and safety 

 Healthy and nutritious products 

 Customer relationship 

management 

 Human resources development 

 Human rights protection 

 Employees’ well-being 

 Motivation and retention of 

talent 

 Community development and 

collaboration 

 

   

EE 

 

SS   GG  
 

MMaatteerriiaalliittyy  TTooppiiccss  

Sermsuk recognizes the importance of the transparent disclosure of information pertinent to the environmental, 

social, and corporate governance and economic dimensions as well as of sustainable business operations and long-

term value creation for stakeholders. One of the forces driving the Company towards the achievement of its 

sustainability goals in 2022 was the determination of the sustainability reporting scope encompassing 17 topics 

divided into environmental, social, and corporate governance and economic dimensions in accordance with the SET’s 

Sustainability Reporting Guidelines for Listed Companies. Another key success factor was the Company’s ability to 

gain the trust of stakeholders from all sectors in its sustainable business operations and growth. 

 

    

EEnnvviirroonnmmeennttaall  DDiimmeennssiioonn  

((44  IIssssuueess))  

 Water management and 

water resource conservation 

 Energy management 

 Climate change strategy 

 Waste, packaging, and 

circular economy 

management 

GGoovveerrnnaannccee  DDiimmeennssiioonn    

((44  IIssssuueess))  
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protection 

 Sustainable supply chain 

management 

 Corporate innovations 
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 Accountability to the 
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 Healthy and nutritious products 

 Customer relationship 

management 

 Human resources development 
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 Community development and 
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SS   GG  
 

MMaatteerriiaalliittyy  TTooppiiccss  

Sermsuk recognizes the importance of the transparent disclosure of information pertinent to the environmental, 

social, and corporate governance and economic dimensions as well as of sustainable business operations and long-

term value creation for stakeholders. One of the forces driving the Company towards the achievement of its 

sustainability goals in 2022 was the determination of the sustainability reporting scope encompassing 17 topics 

divided into environmental, social, and corporate governance and economic dimensions in accordance with the SET’s 

Sustainability Reporting Guidelines for Listed Companies. Another key success factor was the Company’s ability to 

gain the trust of stakeholders from all sectors in its sustainable business operations and growth. 
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Identification of Key Sustainability Issues 

Prioritization of Key Sustainability Issues 

Verification of Key Sustainability Issues 

Sustainable Development 

2 

3 

4 

The Company begins the process by identifying key sustainability issues in line with 

its business operations encompassing environmental, social, and corporate governance 

and economic dimensions by assessing the trends and direction of changes in both 

external and internal circumstances, such as its own sustainability goal and strategy, 

opportunities and threats posed by external factors, and stakeholders’ expectations. In 

2022, a total of 17 key sustainability issues were indicated. 

The Company then goes on to prioritize the key sustainability issues identified earlier 

by taking into consideration the opportunities and threats they pose on its business 

operations and stakeholders in terms of environmental, social, and corporate governance 

and economic impacts through the application of a materiality matrix. 

After that, the sustainability working group verifies the key sustainability issue 

prioritization and presents the findings to the management, the Sustainability and Risk 

Management Committee, and the Board of Directors for consideration. 

Finally, the Company discloses a summary of the key sustainability issues in accordance 
with the SET’s Sustainability Reporting Guidelines for Listed Companies, the GRI 
Standards, the Dow Jones Sustainability Indices (DJSI), and the UN’s SDGs for 
Sustainability Reporting. 

PPrroocceessss  ffoorr  tthhee  EEvvaalluuaattiioonn  ooff  MMaatteerriiaalliittyy  TTooppiiccss  
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Energy management

Climate change strategy

Waste, packaging, and circular 
economy management

Water management and water 
resource conservation

Consumers’ health and safetyHealthy and nutritious products 

Cyber security and privacy protection

Accountability to the Company’s consumers

Motivation and retention of talent

Employee well-being
Community development and collaboration 

Human resources development

Human rights protection

Sustainable supply chain management

Corporate governance and business ethics

Customer relationship management
Corporate innovations
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MMeeddiiuumm

MMeeddiiuumm

    Environmental Dimension            Social Dimension     Governance Dimension 

In 2 0 2 2 , the key sustainability issues for the Company’s stakeholders in terms of the utmost importance were 

as follows: 

 Consumer health and safety 

 Healthy and nutritious products 

 Climate change strategy 
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OOrrggaanniizzaattiioonnaall  IIssssuueess  

MMaatteerriiaalliittyy  TTooppiiccss  

SSccooppeess  ooff  IImmppaaccttss  

IInntteerrnnaall  EExxtteerrnnaall  

Company Employees
Trade 

Partners 
Customers Consumers CommunitiesInvestors 

Regulatory 
Agencies 

Media/ 
NGOs 

EEnnvviirroonnmmeennttaall  DDiimmeennssiioonn  

Water management 
and water resource 

☺ ☺ ☺   ☺  ☺ ☺ 

Energy management ☺ ☺ ☺   ☺  ☺ ☺ 
Climate change 
strategy 

☺ ☺ ☺   ☺  ☺ ☺ 

Waste, packaging, and 
circular economy 
management 

☺ ☺ ☺ ☺ ☺ ☺ 
 

☺ ☺ 

SSoocciiaall  DDiimmeennssiioonn 

Accountability to the 
Company’s consumers ☺ ☺ ☺ ☺ ☺   ☺ ☺ 

Consumer health and 
safety ☺ ☺ ☺ ☺ ☺   ☺ ☺ 

Healthy and nutritious 
products ☺ ☺ ☺ ☺ ☺ 

    

Customer relationship 
management ☺ ☺ ☺ ☺ ☺ ☺ 

 
☺ ☺ 

Human resources 
development ☺ ☺ 

       

Human rights 
protection 

☺ ☺ ☺ ☺ ☺ ☺ ☺ ☺ ☺ 

 

SSuummmmaarryy  ooff  MMaatteerriiaalliittyy  TTooppiiccss  

ใส่หัวรปูตามฉบับภาษาไทยค่า 
 

 
 

  

OOrrggaanniizzaattiioonnaall  IIssssuueess  

MMaatteerriiaalliittyy  TTooppiiccss  
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Energy management ☺ ☺ ☺   ☺  ☺ ☺ 
Climate change 
strategy 

☺ ☺ ☺   ☺  ☺ ☺ 

Waste, packaging, and 
circular economy 
management 

☺ ☺ ☺ ☺ ☺ ☺ 
 

☺ ☺ 

SSoocciiaall  DDiimmeennssiioonn 

Accountability to the 
Company’s consumers ☺ ☺ ☺ ☺ ☺   ☺ ☺ 

Consumer health and 
safety ☺ ☺ ☺ ☺ ☺   ☺ ☺ 

Healthy and nutritious 
products ☺ ☺ ☺ ☺ ☺ 

    

Customer relationship 
management ☺ ☺ ☺ ☺ ☺ ☺ 

 
☺ ☺ 

Human resources 
development ☺ ☺ 

       

Human rights 
protection 

☺ ☺ ☺ ☺ ☺ ☺ ☺ ☺ ☺ 

 

SSuummmmaarryy  ooff  MMaatteerriiaalliittyy  TTooppiiccss  

ใส่หัวรปูตามฉบับภาษาไทยค่า 
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OOrrggaanniizzaattiioonnaall  IIssssuueess  

  
  
  

MMaatteerriiaalliittyy  TTooppiiccss  

SSccooppeess  ooff  IImmppaaccttss  

IInntteerrnnaall  EExxtteerrnnaall  

Company Employees
Trade 

Partners 
Customers ConsumersCommunities Investors 

Regulatory 
Agencies 

Media/ 
NGOs 

Employee  
well-being 

☺ ☺ 
       

Motivation and 
retention of talents ☺ ☺ 

       

Community 
development and 
collaboration 

☺ ☺    ☺ 
   

GGoovveerrnnaannccee  DDiimmeennssiioonn 

Corporate governance 
and business ethics 

☺ ☺ ☺ ☺ ☺ ☺ ☺ ☺ ☺ 

Cyber security and 
privacy protection 

☺ ☺ ☺ ☺ ☺ 
    

Sustainable supply 
chain management 

☺ ☺ ☺   ☺  ☺ ☺ 

Corporate 
innovations 

☺ ☺ ☺ ☺ ☺ ☺ 
   

 

SSuummmmaarryy  ooff  MMaatteerriiaalliittyy  TTooppiiccss  

ใส่หัวรปูตามฉบับภาษาไทยค่า 
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Valuing the importance of environmental 

conservation in line with Thai Beverage Public 

Company Limited’s and customers’ green 

mission as well as in accordance with the 

relevant laws, rules, and regulations, the 

Company has formulated an environmental 

policy to guide the various dimensions of its 

operations to sustainably prevent, curb, and 

mitigate environmental impacts throughout 

its production processes and value chains, 

such as regular environmental audits. Thanks 

to such a recognizable effort, the Company 

has earned the ISO14001: 2015 Environmental 

Management System Standard and the status 

as an exemplary organization for raising 

environmental awareness in Thai society 

and carrying on sustainable environmental 

conservation. 

 

 

Water 

Management and 

Water Resource 

Conservation

Energy 

Management

Climate Change 

Strategy 

Waste, Packaging, 

and Circular 

Economy 

Management

The Company has established the goal for the environmental dimension of its sustainable 

development goals through tthhee SSeerrmmssuukk  GGrreeeenn  DDiimmeennssiioonnss, which constitute five areas of 

operations: water, energy, greenhouse gas emissions, packaging, and human capital. 
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 11sstt  DDiimmeennssiioonn::  WWaatteerr 

““WWaatteerr  FFoooottpprriinntt  PPrriinncciippllee””  

In 2022, the Company applied the water footprint principle at all its seven plants to examine, analyze, and 

evaluate, in accordance with internationally recognized standards, the total volume of freshwater 

consumed, evaporated, and polluted to manufacture products, the impacts of water use, as well as the 

quality of effluent discharged into natural bodies of water. Sermsuk also set the objective of winning water 

footprint certifications for its primary packaging – 6 0 0  ml, 1 L, and 1 . 5 L polyethylene terephthalate (PET) 

bottles and 500 ml glass bottles – by the end of 2023.  

““WWaatteerr  SSuussttaaiinnaabbiilliittyy  AAsssseessssmmeenntt  ((WWSSAA))””  

Between 2020 and 2021, the Company, in collaboration with the ThaiBev Group, conducted water sustainability 

assessment (WSA) for four of its plants, namely Pathum Thani, Nakhon Ratchasima, Chonburi, and Sermsuk 

Beverage. Later in 2022, the two parties pressed ahead with the effort, successfully extending the implementation 

of WSA to all its remaining three plants, namely Nakhon Sawan, Surat Thani, and Ranger Beverage. A tool 

primarily employed to investigate risk relating to water in four dimensions: water adequacy, water quality, 

rules and regulations pertinent to water resource utilization, and the attitudes of stakeholders in the 

surrounding communities, WSA has several other applications, including the formulation of short- and 

long-term guidelines for water management as well as strategies for industrial water use risk and impact 

reduction. 

““TThhee  SShhaallllooww  GGrroouunnddwwaatteerr  RReessttoorraattiioonn  bbyy  IInndduussttrriiaall  SSeeccttoorr  PPrroojjeecctt””  

In 2022, the Company co-organized the Shallow Groundwater Restoration by Industrial Sector project with 

the Water and Environment Institute for Sustainability (WEIS) of the Federation of Thai Industries (FTI) and 

the Department of Groundwater Resources, turning five of its facilities in Pathum Thani, Nakhon 

Ratchasima, Nakhon Sawan, Surat Thani, and Chonburi, into model plants alongside 45 others across 

Thailand constructing a reservoir in an empty factory space to collect water for the restoration of shallow 

groundwater (under 15 m deep). This project enhanced the efficiency of natural freshwater storage and the 

moisture level of soil around the premises. More importantly, it played a significant part in the Company’s 

environmental conservation and CSR efforts, returning an impressive amount of 2,800 m3 of freshwater to 

the ecological systems surrounding the plants.  

 

 

Water is a natural resource of the utmost importance to Sermsuk as it is not only the main ingredient in the 

Company’s business operations but also a vital element sustaining all known forms of life, including human 

beings. Over the years, prevailing water crises have been aggravated by old and new far-reaching factors, 

including pollution, drought, and climate change, calling for timely and comprehensive implementation of 

water management and water resource conservation measures. 

In 2022, the Company ran various 

projects for water use reduction, 

optimum water use, and wastewater 

treatment before discharge into the 

environment. To this end, it has 

determined clear objectives and 

indicators to ensure tangible 

outcomes keeping pace with the 

ThaiBev Group’s achievement of 

sustainable development goals.  

WWaatteerr  MMaannaaggeemmeenntt  aanndd  WWaatteerr  RReessoouurrccee  CCoonnsseerrvvaattiioonn  
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 22nndd  DDiimmeennssiioonn::  EEnneerrggyy  

 

Sermsuk realizes the importance of efficient energy use since energy is the lifeblood of business operations 

and human beings in the modern world. However, ongoing energy crises, especially the depletion of fossil 

fuels, are hindering large and small organizations alike in terms of the availability and variety of energy 

resources and production costs. 

As a result, the Company has devised a policy to promote the use of renewable, circular energy in all its 

facilities to bring down greenhouse gas emissions. In 2022, it joined hands with Thai Beverage Energy 

Co., Ltd. to apply groundbreaking energy management technology and install solar rooftops at its Pathum 

Thani, Nakhon Ratchasima, Nakhon Sawan, Surat Thani, and Wrangyer Beverage plants, successfully 
lowering its energy use by 99..0044%%.  
 

At present, the electricity generation capacity of the solar rooftops at all the plants combined equals 4.40 MW, 

or as much as 2 5 %  of their electricity use. Over their 2 0 - year lifetime, these rooftops are expected to cut 

down greenhouse gas emissions by up to 6 7 ,8 8 8  tons of carbon dioxide equivalent (tCO2 e) – an amount 

that would require over 751 acres of forest for absorption. 
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EEnneerrggyy  MMaannaaggeemmeenntt  
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 33rrdd  DDiimmeennssiioonn::  GGrreeeennhhoouussee  GGaass  EEmmiissssiioonnss  

 

As an organization at the forefront of greenhouse gas emissions reduction in Thailand, Sermsuk builds, 

maintains, and updates databases of organizational carbon footprints, product carbon footprints, and global 

warming reduction labels in accordance with the criteria stipulated by Thailand Greenhouse Gas Management 

Organization (Public Organization). Thanks to such an effort, the Company is able to measure and regulate the 

overall greenhouse gas emitted from its business operations and the manufacture of its products throughout 

their life cycles and ultimately to achieve energy management and environmental conservation efficiency. 

 
In 2 0 2 2 , the Company earned 

CFO Certification for all its 

seven facilities, CFP Certification 

for all its 6 5  products, and CFR 

Certification for 4 1  of all its 

products. These achievements 

reflect its awareness of and 

determination to help solve 

global warming issues in line 

with the ThaiBev Group’s goal 

to achieve ‘net zero emissions’ 

by the year 2040.   

 

Climate change is a global emergency that both directly and indirectly impacts all nations environmentally, 

socially, and economically. To respond to this dire phenomenon, governments and business organizations alike 

need to implement measures to deal with the root cause – greenhouse gas emissions. 

CClliimmaattee  CChhaannggee  SSttrraatteeggyy  
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44tthh  DDiimmeennssiioonn::  PPaacckkaaggiinngg  

RREECCYYCCLLIINNGG   Materials that would otherwise be discarded as 

trash are collected, separated, processed, and converted into new 

products to make the best use of resources in line with the 

Company’s social and environmental goals as well as the circular 

economy principle. 

To achieve sustainable unused material management, Sermsuk pays meticulous attention to every single 

stage of waste management from upstream raw material selection to downstream effluent discharge in 

accordance with the circular economy principle by taking measures both internally for organizational 

efficiency and externally for the common good. It has also established a goal to minimize unnecessary 

packaging and use of resources by applying tthhee 33RRss principle as follows. 

Externally, Sermsuk has collaborated with leading companies and major industrial associations to 

establish tthhee  TThhaaiillaanndd  IInnssttiittuuttee  ooff  PPaacckkaaggiinngg  aanndd  RReeccyycclliinngg  MMaannaaggeemmeenntt  ffoorr  SSuussttaaiinnaabbllee  

EEnnvviirroonnmmeenntt  ((TTIIPPMMSSEE))  under the supervision of the FTI to promote sustainable management of unused 

packaging and materials in order to minimize their impacts on the environment. 

 
 


RREEDDUUCCIINNGG    The Company has established R&D collaboration 

with trade partners to constantly come up with packaging 

innovations to reduce and optimize the use of plastic material. For 

instance, it has successfully trimmed PET bottles for Crystal 

drinking water by 1 5 %  and PET bottles for carbonated beverages 

by 12%. 

RREEUUSSIINNGG   The Company promotes reusing by encouraging trade 

partners and customers to opt for glass bottles as they are 1 0 0% 

reusable. 

WWaassttee,,  PPaacckkaaggiinngg,,  aanndd  CCiirrccuullaarr  EEccoonnoommyy  MMaannaaggeemmeenntt  
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In 2022, the Company partnered up with several internal and 

external business organizations involved in environmental 

conservation, such as Thai Beverage Recycle Co., Ltd., Thai 

Beverage Can Limited, Anglo Asia Trading Co., Ltd., and 

UACJ (Thailand) Co., Ltd., to run the Aluminum Loop project. 

The project features attaching the Aluminum Loop symbol 

on the labels of products, such as est Cola and est Play 

carbonated beverages to promote public awareness of the 

importance of recycling and the recyclability of packaging. 

PPaacckkaaggiinngg  aanndd  CCiirrccuullaarr  EEccoonnoommyy  MMaannaaggeemmeenntt  

Appreciating the value of the environment, Sermsuk has set out a policy to preserve natural resources, 

minimize unnecessary packaging, and opt for environment-friendly packaging material. 

 

The Company also commits to reducing and reusing PET bottles. For instance, it has joined hands with its 

significant trade partners, such as The Pet Co., Ltd., Petform (Thailand) Co., Ltd., and Indorama Ventures 

Public Company Limited, to reduce the plastic content in 1L est Cola and est Play carbonated beverage 

bottles and change the material in the packaging of all sizes from colored to transparent plastic. 

Additionally, the Company is paving the way for several other initiatives, including the PET bottle reuse 

(rPET) project and the plan to substitute existing packaging materials with more environment-friendly 

ones, such as the use of non-PVC plastic films to seal crown corks of both returnable glass bottles and non-

returnable glass bottles. All this demonstrates the Company’s strong determination to conserve the 

environment through effective and efficient waste, packaging, and circular economy management.  

 

 

Human capital is one of the most significant vital driving forces toward sustainable environmental 

conservation. Thus, the Company unwaveringly instils a sense of environmental awareness among its 

employees through several measures, such as establishing a working group at each plant to take the lead 

in its environmental management.  

Furthermore, the Company also gives direct attention to human capital development, inviting well-versed 

representatives from within the organization or external agencies to run training programs for its employees 

to ensure that they have the necessary knowledge and skills, such as Requirements and Internal Audit for the 

ISO14001: 2015 Environmental Management System, Aspect Assessment, and Water Footprint Assessment. 

 55tthh  DDiimmeennssiioonn::  HHuummaann  CCaappiittaall 
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SSeerrmmssuukk’’ss  EEnnvviirroonnmmeennttaall    

PPrroojjeeccttss  aanndd  AAccttiivviittiieess  

CCrryyssttaall  CCAARREE::  GGuuiiddiinngg  SSuussttaaiinnaabbiilliittyy  PPrriinncciippllee   

The Crystal CARE principle reflects Sermsuk’s and Crystal’s determination to conduct their operations 

sustainably and responsibly, minimize environmental impacts, and meet the needs of all groups of stakeholders 

throughout all production processes and phases from material selection to production, delivery, and post-

consumption packaging management. Sermsuk has also entered into the spirit of the ThaiBev Group’s efforts 

to maintain its status as a leading and sustainable manufacturer of beverage products meeting recognized 

global standards, such as the Dow Jones Sustainability Indices (DJSI). 

 

22..          AAuutthheennttiicciittyy    

Crystal has achieved brand authenticity 

from its tireless efforts to meet internationally 

recognized standards relating to product 

quality and production, safety, and business 

ethics and social responsibility. As a result, it 

has been certified by both local and 

international organizations, such as the U.S. 

National Sanitation Foundation (NSF) 

International and the Thai Food and Drug 
Administration (FDA), strengthening its 

standing as a truly reliable brand among 

consumers across Thailand.  

  

  

11..    CCoonnssuummeerrss,,  CCuussttoommeerrss  aanndd  CCoommmmuunniittyy   

 As consumers, customers, and communities 

are at the heart of its success, Crystal strives 

to operate in the best interests of all groups 

of stakeholders and fulfill all their needs by 

delivering fresh, quality products through 

comprehensive logistics networks spanning 

the whole country.  

 

  CCoommppoonneennttss  ooff  tthhee  CCrryyssttaall  CCAARREE  PPrriinncciippllee 

Crystal rigorously applies R&D in its production 

and natural resource utilization. Because of its 

contributions to the alleviation of greenhouse gas 

emissions, climate change, and global warming 

problems, the brand has earned CFR Certification. It 

has also won Water Footprint Certification from its 

efficient utilization of water throughout the product 

life cycle. 

  

44..  EEnnvviirroonnmmeenntt    

33..          RReessppoonnssiibbiilliittyy    

Crystal demonstrates its emphasis on social 

responsibility by raising the environmental 

awareness of consumers and taking various 

measures to conserve the environment and 

involve them in the process. To illustrate, Crystal 

offers a broad array of packaging options, 

including glass bottles, encourages the use of 

more environment-friendly reusable or recyclable 

containers, and fosters participation in packaging 

waste reduction. Crystal also disseminates 

information on waste separation and recycling 

processes through such projects as Upcycling 

Station, involving the recycling of PET bottles 

into plastic fibers that can be used to make 

blankets to be donated to those suffering from 

the extreme cold in northern Thailand. 
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CCrryyssttaall’’ss  CCAARREE  OOppeerraattiioonnss  iinn  22002222 

คครริสิสตตััลล  ขขออ  ขขววดด  TThhee  CCrryyssttaall  CCoolllleeccttss  BBoottttlleess  PPrroojjeecctt  

Realizing the importance of the engagement of consumers, employees, and the public at large, Crystal has run 

projects to cultivate awareness of responsible consumption, communicate information relating to appropriate 

management and recycling of single-use plastic, such as PET bottles predominantly used in Crystal drinking 

water packaging, and ultimately to effect a change toward more socially and environmentally responsible 

behavior. 

CCrryyssttaall  CCoolllleeccttss  BBoottttllees: This project aims to facilitate 

the separation of used plastic bottles into their 

component parts, namely bottles, caps, and labels, in 

order to ease further value-added recycling processes. 

In 20 1 6, upcycling stations for waste separation were 

delivered to 64 schools nationwide. In 2018, 2019, and 

2 0 2 1 , they were dispatched to 6 1 , 1 0 , and 2 0  more 

schools, respectively. Currently, the project is up and 

running in those 1 5 5  schools, educating young 

students about socially and environmentally 

responsible consumption, while the purchase of 

separated bottles from the schools is being supported 

by Thai Beverage Recycle Company Limited. 
 

CCrryyssttaall  CCoolllleeccttss  BBoottttlleess  XX  BBrriinngg  BBaacckk--RReeccyyccllee:: Begun in 

2022 in partnership with Thai Beverage Recycle Company 

Limited, ASM Management Limited, and the ThaiBev 

Group’s Internal Communication Department, this project 

seeks to raise environmental awareness among Sermsuk’s 

employees and involve them in its sustainable development 

and environmental conservation endeavors. It has thus far 

installed eight upcycling stations at various offices of the 

ThaiBev Group. The bottles collected will be recycled into 

plastic fibers which will then be woven into 200,000 

blankets to be sent to cold weather victims in northern and 

northeastern Thailand as part of the ThaiBev Group’s 

Green Blanket project. 

 

 

Sermsuk, the producer and distributor of Crystal drinking water, commits to operating its business in a socially 

and environmentally responsible manner under the Crystal CARE guiding principle and in accordance with the 

UN’s 1 2 th SDG: Responsible Consumption and Production. To minimize the impacts of plastic materials on the 

environment, the Company carries on its post-consumption packaging management using environment-

friendly methods as well as its waste management through reducing, reusing, and recycling initiatives. 

Crystal Collects Bottles X Bring Back-Recycle: Begun in 
2022 in partnership with Thai Beverage Recycle Company 
Limited, ASM Management Limited, and the ThaiBev 
Group’s Internal Communication Department, this project 
seeks to raise environmental awareness among Sermsuk’s 
employees and involve them in its sustainable development 
and environmental conservation endeavors. It has thus far 
installed eight upcycling stations at various offices of the 
ThaiBev Group. The bottles collected will be recycled into 
plastic fibers which will then be woven into 200,000  
blankets to be sent to cold weather victims in northern and 
northeastern Thailand as part of the ThaiBev Group’s  
Green Blanket project.
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PPeerrkkss  ffrroomm  TTrraasshh:: The Company has 

allied with CW Tower, the SET, the Siam 

Cement Public Company Limited, and 

Thai Beverage Recycle Company Limited 

to undertake this project to encourage 

building tenants to get involved in 

their waste management efforts. To 

this end, a reverse vending machine 

(RVM)* has been installed on Level G 

of CW Tower into which passersby can 

drop empty water bottles in exchange 

for points redeemable into special 

gifts from Crystal.  

 

*The RVM is a recycling innovation 

drawing on compression technology. 

 

 

The Company will continue to carry out projects to raise awareness of the importance of socially and 

environmentally responsible consumption and waste separation among consumers, employees, and the public. 

It will also keep on garnering collaboration from various sectors in order that it can successfully achieve its 

sustainability goals and retain Crystal’s status as a sustainable drinking water brand trusted by Thai consumers 

across the country. 

Glass bottles can be recycled by being crushed, separated, conditioned, and 

melted again. The percentage of glass remaining after the recycling process 

reaches up to 50-70%, obviating environment-unfriendly energy expenditure 

and material combustion in the process of packaging manufacture. Thus, the 

Company has resumed the use of glass bottles in some of its product ranges, 

including est Cola carbonated beverages, Crystal drinking water, and Oishi 

green tea drinks, and raised consumer engagement in its glass bottle 

promotion initiative through the slogan ‘Drinking from Glass Bottles to 

Sustain the Earth’.  

 

 

 

TThhaaiiBBeevv’’ss  SSuussttaaiinnaabbiilliittyy  EExxppoo  22 00 22 22   aanndd  22 77 tthh  NNaattiioonnaall  BBooookk  FFaaiirr::  At these events, tthhee  CCrryyssttaall  CCoolllleeccttss  

BBoottttlleess project ran activities to raise the awareness of socially and environmentally responsible consumption 

among consumers and employees and disseminate information relating to appropriate single-use plastic 

management and recycling. It also featured an RVM to allow participants to return empty plastic drinking water 

bottles. 

TThhee  SSaavvee  tthhee  EEaarrtthh  wwiitthh  ““GGllaassss  BBoottttlleess””  PPrroojjeecctt  
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AAccccoouunnttaabbiilliittyy  ttoo  tthhee  
CCoommppaannyy’’ss  ccoonnssuummeerrss

HHeeaalltthhyy  aanndd  nnuuttrriittiioouuss  pprroodduuccttss

CCoonnssuummeerrss’’  hheeaalltthh  aanndd  
ssaaffeettyy

CCuussttoommeerr  rreellaattiioonnsshhiipp  
mmaannaaggeemmeenntt

HHuummaann  rriigghhttss  pprrootteeccttiioonn

EEmmppllooyyeeee  wweellll--bbeeiinngg

MMoottiivvaattiioonn  aanndd  rreetteennttiioonn  
ooff  ttaalleenntt

HHuummaann  rreessoouurrcceess  ddeevveellooppmmeenntt 
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Sermsuk is determined to deliver quality products that maximize the benefits for consumers and guarantee 
their satisfaction through efficient production and service provision meeting internationally recognized 
standards in accordance with the following guidelines: 

 Press ahead with developing innovations that lead to quality products responsive to consumer needs. 

 Refrain from committing acts that could possibly trick or mislead consumers into developing false 
beliefs about the Company’s products and services; disclose its product, service, and label information 
on its website (http://www.sermsuk.com) that enables consumers to make informed purchase 
decisions; and build their trust in its products and services by earning accredited certifications from the 
relevant safety agencies. 

 Put in place channels for receiving suggestions and complaints and providing advice to consumers/ 
customers, including customer relationship management systems (e.g. Sermsuk Call Center) and e-mail 
correspondence (e.g. SSC-ComSec@sermsukplc.com) to constantly improve the Company’s products 
and services, maximize benefits for consumers, and guarantee their satisfaction while implementing 
measures to prevent unauthorized use of the information and protect data privacy.   
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 Products Winning Healthier Choice Awards 

 

 

40% of the product ranges with a lower 
sugar content were awarded a healthier 
choice label (by packaging types) 
 

HHeeaalltthhyy  aanndd  NNuuttrriittiioouuss  PPrroodduuccttss  

RReedduuccttiioonn  ooff  PPrroodduuccttss’’  SSuuggaarr  CCoonntteenntt  

The Company perseveres with its efforts to reduce sugar content in carbonated drink product ranges to 
cater to increasingly health-conscious consumers without compromising on the sought-after crisp, 
sparkling taste that they also long for.  

Since 2018, it has successfully made healthier the following product ranges: 
 est Cola, with the sugar content brought down by 30% 
 est Play, with the sugar content slashed by up to 40-45% 

NNeeww,,  HHeeaalltthhiieerr  PPrroodduuccttss  

Sermsuk commits to offering consumers healthy, nutritious, and safe products in line with the ThaiBev 
Group’s 2030 social development goal, with several of its brands winning Mahidol University’s Healthier Choice 
awards.  

In 2021, the Company launched two new carbonated drink flavors, namely est Play Salty Lychee and est Play 
Grape-berry Plus, both infused with vitamins B6 and B12 to not only refresh consumers but also bring them 
another level of health benefits. 

Comparison of the percentages of sugar content in carbonated drink product ranges 

2022 2008 
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Regarding customer health and safety as its top priorities, Sermsuk has adopted the Food Safety System 
Certificate (FSSC) 2 2 0 0 0  Scheme for Food Safety Management Systems in the operations of all plants since 
2018. In 2022, six facilities were awarded FSSC22000 Version 5.1, and seven others won the ISO22000: 2018 Food 
Safety Management Systems. Additionally, the Company fulfilled the requirements for Good Hygiene Practices 
(GHPs) and Hazard Analysis Critical Control Points (HACCP) – fundamental food production facility standards 
reviewed and approved by SGS (Thailand) Limited. 

IInntteerrnnaattiioonnaall  PPrroodduucctt  QQuuaalliittyy  aanndd  FFoooodd  SSaaffeettyy  SSttaannddaarrddss  

 

 

 

Sermsuk, As the quality beverages manufacturer and distributor, is aware that ““ccuussttoommeerrss  aarree  iimmppoorrttaanntt””..  To 
ensure customer satisfaction, the Company relentlessly delivers only products that meet internationally 
recognized food quality and safety standards by having the following intention.  

 

CCoonnssuummeerr  HHeeaalltthh  aanndd  SSaaffeettyy  
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With these measures:   

 Train and develop its human resources at all levels to be knowledgeable about and capable of complying 
with its operational guidelines. 

 Ensure its operational efficiency by incorporating hygiene management systems that meet the Codex 
Alimentarius – a collection of internationally recognized standards, codes of practice, guidelines, and other 
recommendations relating to food, food production, food labeling, and food safety stipulated by the Food 
and Agriculture Organization (FAO) of the UN, as well as the requirements set forth by the World Health 
Organization (WHO). 

 Prepare adequate tools, equipment, and resources for its hygiene and environmental management. 

 Constantly devise, inspect, and follow up on its food quality and safety system and environmental 
management system to maximize the effectiveness and efficiency of the said systems. 

 Mitigate adverse environmental impacts by regulating its production processes and production-related 
activities in accordance with internationally recognized standards. 

 Strictly comply with laws, rules, and regulations pertinent to food quality and safety and environmental 
management. 

In 2000, Sermsuk earned the National Sanitation Foundation (NSF) International Certification for the first time 
in the history of the Thai beverage industry. The Company has won this prestigious award for 2 2  consecutive 
years by continually elevating Thailand’s drinking water on par with global standards. Additionally, every year 
since 2014 the Company has been awarded Halal certifications for all plants and over 50 product lines, including 
drinking water, beverages, and bottled carbonated drinks, demonstrating its genuine concern for the religious 
practices of its consumers. 

 

 

 

Apart from food quality and safety 
management, the Company also 
establishes priorities for the manufacture 
of environment-friendly products with 
seven of its facilities being awarded the 
ISO14001 Environmental Management 
System Standards. 
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SSeerrmmssuukk  FFaammiillyy    RReeaacchhiinngg  ssttoorreess  mmoorree  eeffffiicciieennttllyy  bbyy  ffuullffiilllliinngg  ddiiggiittaall  

““ SSeerrmmssuukk  FFaammiillyy ”” , a business-to-business (B2B) communication channel between the Company and its store 
customers on the Line OA platform, has continued into the third year with the membership rising by as much as 
25% to the current figure of 64,370 from 51,577 during the initial phase of its launch.  

Through Sermsuk Family, the Company carries out its customer relationship management by running the trade 
loyalty program and announcing promotional activities, such as point collection for award redemption, to 
promote the retention of store customers and repeat purchases.  

In the year of 2022, Sermsuk Family has been adapted to festive season celebrations in Thailand and novel 
marketing activities run by the Company. For instance, it ran a monthly discount coupon campaign to boost sales, 
appealing to over 4 0 %  of store customers. Among these, general stores were attracted by ‘trendy’ premiums, 
wholesale stores favored near-cash premiums, and stores located in schools preferred sports equipment. 

What’s more, Sermsuk Family serves as a channel for restaurant customers to participate in the Company’s 
special promotional activity in 2022 entitled ‘Reach the Sales Target to Get Lucky’ to celebrate the full-scale 
reopening of restaurants following the waning COVID-19 pandemic. It is also the platform on which Sermsuk 
stages its annual promotional event ‘Lucky Draw, Lucky Surprise’. 
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SSeerrmmssuukk  CCaammpp    EEnnhhaanncciinngg  ssaalleess  eeffffiicciieennccyy  wwiitthh  ddiiggiittaall  tteecchhnnoollooggyy  

In 2022, the Company laid considerable 
emphasis on online marketing, extending 
its product distribution channels to such 
marketplace platforms as Lazada, Shopee, 
and Shopteenee to boost sales through 
24-hour service provision. Not only has 
this move made Sermsuk’s product 
distribution more efficient and faster, but 
it has also helped the Company respond 
better to the purchasing behavior of 
younger consumers. 

SSeerrmmssuukk  eexxtteennddiinngg  pprroodduucctt  ddiissttrriibbuuttiioonn  cchhaannnneellss  ttoo  mmaarrkkeettppllaaccee  ppllaattffoorrmmss   

CChhaannnneellss  ffoorr  QQuueerriieess  aanndd  CCoommppllaaiinnttss  

The Company perceives the importance of building a lasting 
relationship with existing customers, broadening a new customer 
base, rendering quality products through efficient services, 
bolstering confidence in its products and services, meeting customer 
needs, and ultimately maximizing customer satisfaction, managing 
all this through its website and tthhee SSeerrmmssuukk  CCaallll  CCeenntteerr .  

The Sermsuk Call Center is a primary channel for receiving queries, 
advice, and complaints from customers and passing on such 
information to the relevant district agent(s) in order that the matters 
can be investigated, analyzed, and/or solved in a timely manner. This 
will help shorten issue processing time, ensure customer satisfaction, 
and increase sales opportunities. 
   

 

SSeerrmmssuukk  CCaammpp has met with remarkable success and continued into yet 
another year. Since its inauguration in 2021, this Line OA for fostering the 
engagement of sales teams has been revamped to be more modern and user-
friendly with more features added to facilitate sales, such as the ‘performance 
tracking dashboard’ that enables salespeople to keep track of their sales 
volumes per day or by brands and sales teams to monitor their performance. 

To also ensure continual engagement in sales efforts, Sermsuk Camp serves 
as a space for running monthly activities to raise the morale of sales teams, 
such as granting the  ‘‘SSeerrmmssuukk  HHeerroo  AAwwaarrdd’’  to high performers.  
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Fast-paced technological advancement 
and the COVID-19 pandemic situations 
after early-2020 have brought about 
radical transformations affecting the 
Company in various aspects, including 
organizational adaptation in terms of 
human resources management and 
development and operational processes 
to become a ‘future-ready’ business and 
a ‘high-performing’ organization. 

  

In line with the ThaiBev Group’s PASSION 2025 roadmap 
toward becoming a leading total food and beverage 
producers in ASEAN in a stable and sustainable manner, 
Sermsuk stresses the importance of three aspects: 
business operations, human resources management, 
and technological development. The Company aims to 
achieve the status of a high-performing organization 
with its stepping-stones to success being the right 
people, the right structure, and the right processes in 
conjunction with human resources development 
through such breakthroughs as transformation profiles 
and digital models and strategies. 
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RReeccrruuiittmmeenntt  aanndd  RReetteennttiioonn  ooff  TTaalleenntt

Recruitment and selection are integral to Sermsuk’s acquisition of new employees. To overcome the challenges 
posed by the ThaiBev Group’s PASSION 2025 vision toward becoming a leading total food and beverage producers 
in ASEAN in a stable and sustainable manner, Sermsuk relentlessly devises, reviews, and improves its recruitment 
and selection processes with the aim of acquiring highly capable individuals with strong business acumen who 
best fit the different vacancies to help it develop and grow in a stable and sustainable manner.  

The Company has developed a recruitment and selection plan in line with its ever-changing business needs, 
placing great emphasis on its equal employment opportunities policy, i.e. seeking the best matches for openings 
comprising diverse groups of individuals without any discrimination on sexual, racial, religious, or cultural 
grounds. To attract new talent, Sermsuk publicizes job advertisements via a wide array of communication 
channels to reach targets in all areas and at all levels while going a step further than the traditional recruitment 
and selection approach by building a positive corporate image through employer branding and recruitment 
marketing strategies to highlight the vision, concepts, strengths, and success stories of the Company and its 
management and employees. 

Moreover, Sermsuk has put in place an orientation and handover program to help new employees at all levels 
thoroughly understand the Company’s business operations, quickly adapt to its culture, and better grasp their 
roles, duties, and responsibilities. 

EEqquuaall  EEmmppllooyymmeenntt  OOppppoorrttuunniittiieess  aanndd  NNoonn --DDiissccrriimmiinnaattoorryy  TTrreeaattmmeenntt  ooff  EEmmppllooyyeeeess

SSuuppppoorrtt  ffoorr  PPeerrssoonn  wwiitthh  DDiissaabbiilliittiieess  

The Company appreciates the significance of developing the quality of life of persons with disabilities and 
ensuring that they earn a decent living to cover their expenses.  

In 2022, Sermsuk took a monumental step toward abiding by the Empowerment of Persons with Disabilities Act 
B.E. 2550 by contracting or sub-contracting out service work with a project value of THB5,940,470.00 to 52 persons 
with disabilities or their caregivers. Among these, 32 were hired from 12 Northeastern provinces through Internal 
Security Operations Command Region 2 and 20 through the Social Innovation Foundation in collaboration with 
sub-district health promoting hospitals in Southern Thailand. 
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 Set cascading performance management goals 

aligning organizational objectives with departmental, 

divisional, and individual ones to maximize employee 

engagement toward the success of the Company. 

 Develop performance appraisal systems taking into 

account all dimensions of performance measurement 

for employees at all levels.  

 Put in place an online performance appraisal platform 

on which employees can conveniently record their 

tasks, process their information, and analyze their 

performance. 

CCaarreeeerr  DDeevveellooppmmeenntt 

The Company realizes importance of performance management system which has been implemented to 

develop and drive itself through the objectives linked in an organizational, divisional and individual level. In 

addition, collaboration, creating values and caring for stakeholders are behaviors that are significantly 

concerned about in order to employees in all divisions are able to efficiently perform in the same direction 

toward organizational objectives. In this year, the focus was on the following matters.        

 

HHuummaann  RReessoouurrcceess  DDeevveellooppmmeenntt  

 

To move the organization forward, Sermsuk sets priorities for the development of and 

implements a performance management system that integrates a goal formulation process 

linking the Company at organizational, departmental, and personal levels while accounting for the 

power of collaboration, value creation, and care for stakeholders. As a result of this, employees 

company-wide have been able to work efficiently not only in line with the direction of Sermsuk 

but also in tandem with one another. In the previous year, Sermsuk began to place special 

emphasis on career development for its employees under the ThaiBev Group’s guiding principle 

of ‘Limitless Opportunities’, first introduced in 2015. To this end, the Company has devised an 

individual development plan (IDP) to assist its employees at all levels in planning career 

development and growth, building skill and capacity, and enhancing strengths and overcoming 

weaknesses, to name but a few. 

Sermsuk has the policy to support and encourage constant human resources development for 

employees in all positions and at all levels, including tailored training programs to advance their 

academic knowledge, leadership skills, and job performance as well as on-the-job training in 

conjunction with coaching, all delivered both remotely and face to face to ensure continuity, 

regularity, and the best possible outcomes.  
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Throughout the year, Sermsuk focused its efforts on the development of the necessary knowledge, skills, and 
potential for employees in all positions and all departments through in-house and public training programs in 
line with the 3C Global Value to ensure the ultimate success of the Company. 

 

 Assign supervisors to continually monitor their subordinates’ performance and encourage regular one-on-
one communication between supervisors and subordinates in order that they can follow up progress toward 
goal achievement and exchange feedback for performance improvement all year round.  

 Carry out performance appraisal in a fair and transparent manner through performance calibration across the 
organization.  

 Link performance appraisal results to the relevant areas of human resources management, such as 
remuneration, learning and development, career advancement, talent management, and succession planning. 

 TTrraaiinniinngg  

 

However, the Company’s human resources development plan from 2021 up until the first half of 2022 was still 
constrained by the COVID-19 situation. Owing to the prevailing social distancing guidelines and the consequent 
limits to face-to-face interaction, all training programs needed to be run online through a learning management 
system (LMS) developed to comprise skill and capacity building courses covering all dimensions of content, 
including technical ability, leadership development, business and business operations basics, operational 
efficiency improvement for employees at all levels, and succession planning in line with career development 
paths. 
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COLLABORATION

CREATING VALUES

CARING FOR
STAKHOLDER
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รว่มกันผสานพลัง 
CCRREEAATTIINNGG  VVAALLUUEESS  

CCAARRIINNGG  FFOORR  SSTTAAKKEEHHOOLLDDEERR  
เอาใจใส่ต่อผู้เกี�ยวข้อง 

It is worth noting that Sermsuk centers its human resources development around the cultivation of hands-on 
skills through coaching and mentoring by line supervisors, team project assignments, and recently action-based 
learning, particularly for salespeople development. 

To maximize benefits, the Company formulates its human resources development plan in line with its goals, 
policies, and strategies, and works out the details based on the results of training need surveys carried out by the 
different departments. Its training courses can be classified into four main strands as follows. 

 
SSaalleess  aanndd  SSeerrvviiccee  PPrroovviissiioonn  CCoouurrsseess  

1.  Sales Opportunities (Focus on SKUs)  
2.  Sales Techniques (Focus on SKUs) 
3.  Eight Steps of Store Visits and Factors 

that Boost Sales 
4.  New DM/TDM Development Program 
5.  Field Coaching  
6.  Product Quality Management 
 

PPrroodduucctt  QQuuaalliittyy  SSttaannddaarrdd  SSyysstteemm  CCoouurrsseess  

1.  FSSC22000 Version 5.1 
2. GHP, HACCP, FSSC22000 Version 5.1 Quality 

Standards (for Plant Operators) 
3. Halal Food and Practical Guidelines for Industries 

PPllaanntt  EEffffiicciieennccyy  aanndd  PPrroodduuccttiivviittyy  EEnnhhaanncceemmeenntt  CCoouurrsseess  

1. Sustainable Energy-Saving Techniques Based on 
Engineering Principles 

GGeenneerraall  MMaannaaggeemmeenntt  CCoouurrsseess  

1. Effective Meetings 
2. ISO14001: 2015 Requirements for Central Management System and Internal EMS Audit 
3. Guidelines for Operational Safety Supervisors  
4. Guidelines for Confined Space Regulators, Controllers, Workers, and Assistants  
5. Safety Review for Confined Space Operations 
6. Welfare Benefits under Section 39 of the Social Security Act and Health Care 

 

 

SSuummmmaarryy  ooff  tthhee  OOuuttccoommeess  ooff  TTrraaiinniinngg  PPrrooggrraammss    
FFoorr  tthhee  FFiissccaall  YYeeaarr  22002222  (( ffrroomm  OOccttoobbeerr  22002211  ttoo  JJuullyy  22002222)) 

(From the average monthly workforce of 5,661 employees) 
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MMaallee--ttoo--FFeemmaallee  RReemmuunneerraattiioonn  RRaattiioo  

 

The Company regularly conducts a review of its remuneration and welfare benefits to ensure that they are 
competitive and on par with those offered by other similar businesses in the industry. Additionally, it carries 
out remuneration and welfare benefit surveys in collaboration with leading consulting firms on an annual basis.  

Apart from the aforementioned processes, Sermsuk has also pursued a fair remuneration policy to boost its 
employees’ morale and motivation by paying them a salary, cash reward, overtime, and/or other forms of 
remuneration commensurate to their merits and performance, offering welfare benefits in accordance with the 
relevant labor laws, and collaboratively determining the direction of remuneration policy with its subsidiaries. 

RReemmuunneerraattiioonn  aanndd  WWeellffaarree  BBeenneeffiittss  
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Sermsuk and its subsidiaries lend undue weight to the protection of human rights 
and compliance with international labor treatment practices as stipulated in the 
Universal Declaration of Human Rights (UDHR) and the Declaration on Fundamental 
Principles and Rights at Work of the International Labour Organization (ILO). 

HHuummaann  RRiigghhttss  PPrrootteeccttiioonn  

 ZZeerroo  TToolleerraannccee  ooff  UUnnffaaiirr  DDiissccrriimmiinnaattiioonn  aanndd  
SSeexxuuaall  HHaarraassssmmeenntt  

TThhee  CCoommppaannyy cherishes employees’ cultural, 
religious, and ethnic differences, offers current 
workforce and job candidates equal employment 
opportunities, and respects individuals’ personal 
freedom. Thus, it goes the full distance to bar 
any form of favor, prejudice, or bias for or 
against an individual on an illegitimate 
ground, or any form of sexual harassment, 
oppression, or exploitation, to ensure that its 
employees enjoy good quality of life and 
career advancement and success. 

 PPrroohhiibbiittiioonn  ooff  tthhee  UUssee  ooff  FFoorrcceedd  aanndd  CChhiilldd  
LLaabboorr  

TThhee  CCoommppaannyy prohibits any form of forced, 
involuntary, or compulsory labor. Thus, an 
employee who tenders a letter of resignation 
to Sermsuk in advance according to its policy 
and regulations and whose resignation is 
approved will be free to leave its workforce.  

TThhee  CCoommppaannyy forbids child labor and 
discourages any other form of labor involving 
child exploitation.  

 
 

 
 FFrreeeeddoomm  ooff  AAssssoocciiaattiioonn  

TThhee  CCoommppaannyy  accords employees respect for 
their decision to or not to be affiliated with any 
labor union or association at their discretion.  

 WWoorrkkiinngg  HHoouurrss  

TThhee  CCoommppaannyy strictly complies with the relevant 
laws relating to working hours, overtime, rest 
periods, weekends, days off, and vacation to 
ensure that its employees will be able to strike 
a healthy balance between work, personal, and 
family matters.  

 OOccccuuppaattiioonnaall  HHeeaalltthh  aanndd  SSaaffeettyy  ((OOHHSS))  

TThhee  CCoommppaannyy has delineated a policy to promote 
occupational health and safety (OHS) and 
environmental conservation and strictly comply 
with the relevant laws, rules, and regulations 
relating to OHS and environmental conservation. 

 

 LLaabboorr  UUnniioonn 

The Company values its employees’ right to and freedom of association insofar as it is intended for non-malignant 
purposes and the common good.  

The Company has a labor union and an employee committee the members of which represent employees in 
making demands for or discussing with Sermsuk regarding better employment conditions, including remuneration 
and welfare benefits, in accordance with the Labor Relations Act B.E. 2518.  

 

The human rights protection policy of the Company and its subsidiaries is as follows: 
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OHS, Work Environment, and Employee Well-being 

The Company has formulated an OSH and workplace environment policy in accordance with internationally 
accepted safety management standards and its management’s guidelines.  

 

OOHH&&SS  PPoolliiccyy    

 It is the Company’s intention to press ahead with efficient and sustainable OSH and workplace environment 
management in its pursuit of employee well-being and organizational excellence.  

 To shape the direction for and ensure the sustainability of safety operations and management, the Company 
has devised the following policy. 

 Strictly comply with the relevant laws, rules, and regulations relating to OHS and work environment. 

 Hold related employees, contractors, and attendants accountable for OHS and work environment 
management to ensure safety and minimize loss of life and property. 

 Press for the achievement of OHS and work environment management goals. 

 Prepare adequate tools, equipment, and resources for efficient OHS and work environment 
management. 

 Constantly devise, inspect, and follow up on its OHS and work environment management systems to 
maximize the effectiveness and efficiency of the said systems. 

 
 

EEmmppllooyyeeee  WWeellll--bbeeiinngg  

Efficient management of OHS and work environment is integral to the safety of employees, contractors, and 
other related stakeholders. Thus, Sermsuk continually strives to manage and regulate OHS risks to prevent 
major incidents and accidents by stipulating ‘‘SSeerrmmssuukk’’ss  1100  SSaaffeettyy  RRuulleess’’, which apply internationally 
recognized engineering principles as well as the relevant laws, rules, and regulations for the assessment and 
mitigation of hazards, the design, storage, maintenance, inspection, and testing of equipment, the delivery and 
transportation of goods, and the handling and regulation of toxic chemicals. All this contributes to the trust of 
stakeholders in the Company’s OHS management and accountability and the creation of its safety culture in a 
sustainable manner.  
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KKeeyy  PPeerrffoorrmmaannccee  IInnddiiccaattoorrss  ((KKPPIIss)),,  TTaarrggeettss,,  aanndd  RReessuullttss  

To reduce and control accident frequency as well as minimize the loss of life and property among employees, 

visitors, and those involved, the Company has determined safety key performance indicators (KPIs) and targets 

for employees at all levels against which to measure their achievements. Over the year 2 02 2, the overall lost 

time injury frequency rate (LTIFR) on the part of Sermsuk’s employees equaled 5 .5  per one million hours of 

operations (ppm) – or an increase of as much as 1 7 .0 2%  from 4. 7  ppm in the previous year. Also, their road 

accident rate was on the rise with the figure increasing by 14.7%. In contrast, the LTIFR and occupational disease 

rate (ODR) reported for Sermsuk’s contractors remained at ZZEERROO.  To protect the life of its employees in a 

sustainable manner in accordance with the ThaiBev Group’s social goals, the Company has set out to minimize 

the LTIFR, setting the target at zero (i.e. zero lost-time accidents) for every following year. 

 

LLTTIIFFRRss  (Frequency per one million hours of operations (ppm)) 

In addition to the aforementioned policy, the Company has also set out and strictly enforced ‘Sermsuk’s 

10 Safety Rules’ to reinforce a safety culture based on its ‘thinking ahead and acting safely to prevent loss’ 

premise to ensure safety for all involved as follows. 
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PPrroocceessss  SSaaffeettyy  &&  HHeeaalltthh  MMaannaaggeemmeenntt  

The Company has taken a variety of approaches to promote process safety and best hygiene practices. For 
instance, the Company manages OHS and workplace environment by applying the ‘hazard identification and 
risk assessment’ index to formulate measures to prevent, mitigate, and curb risk factors. Also, it constantly 
reviews and amends such measures. Finally, it strictly complies with the relevant OHS laws, rules, and 
regulations in its business operations, production, and distribution.  

Some other important courses of action to ensure stability and safety in the production process are as 
follows:  Devise a clear OHS and work environment policy and require leaderships to act as role models for all levels of 

employees. 

 Establish an OHS working group, and set a clear objective, outline a master plan, and allocate appropriate 
financial and human resources to the OHS working group. 

 Constantly conduct risk assessment, and regularly review and amend the procedures. 

 Devise a management of change (MOC) system to guide responses to emerging or unexpected risks arising 
from changes in locations, processes, and procedures.  

 Regular educate supervisors and employees through safety training programs, coaching, and mentoring.  

 Operate in accordance with the total productive maintenance (TPM) system to enhance the quality of 
life of employees, increase safety, prevent injury and disease spread, and promote well-being. 

 Develop an incident management system to respond to incidents, accidents, and emergencies potentially 
jeopardizing safety and/or hindering business continuity and to mitigate their impacts and/or shorten the 
recovery period, and periodically carry out emergency drills. 

 Put in place a control system to regulate the admittance of contractors and visitors into facilities.  

 Religiously monitor and assess workplace environment risks with appropriate technology and equipment 
(industrial hygiene monitoring) as well as take corrective measures. 

 Run annual physical check-ups and physical check-ups according to health risk factors for employees to 
identify, evaluate, and monitor factors potentially contributing to or exacerbating work-related illness. 

 

ANNUAL REPORT 2022 | 56-1 ONE REPORT 267



 

  

 

  

UUnnddeerr  SSeerrmmssuukk’’ss  ‘‘DDeelliivveerriinngg  HHaappppiinneessss  ttoo  AAllll……  EEmmppllooyyeeeess,,  TTrraaddee  PPaarrttnneerrss,,  CCoonnssuummeerrss,,  aanndd  SSoocciieettyy’’  
PPhhiilloossoopphhyy    

As ‘‘eemmppllooyyeeeess’’  are at the heart of organizational success, Sermsuk makes a strenuous effort to build employee 
engagement through experience management throughout the employee life cycle with the ultimate aim of 
becoming a high-performing organization in all dimensions. 

 

EEMMPPLLOOYYEEEE  EENNGGAAGGEEMMEENNTT     
  

MMoottiivvaattiioonn  aanndd  RReetteennttiioonn  ooff  TTaalleenntt  
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Over the past two years, the Company has carried 
out employee engagement surveys on a quarterly 
basis instead of annually to ensure that Sermsuk 
more rigorously explores their perceived experience 
in all dimensions. The tool for the surveys is 
Beverest Life, an application developed by Thai 
Beverage Public Company Limited enabling both 
descriptive and predictive analysis to efficiently 
and effectively aid in the formulation of policy and 
guidelines for human resources management and 
development. As many as 99% of the employees 
participated in the surveys.  

 

 

SSaayy

Speak positively about the organization to co-workers, 
potential employees and customers.

SSttaayy

Feel an intense sense of belonging and a desire to be part 
of their organization.

SSttrriivvee

Motived to exert effort for the success of their jobs and the 
organization.

The surveys comprised questions designed to 
investigate two phenomena: 
1. The correlation between job satisfaction and 
employee engagement, encompassing such factors 
as annual performance appraisal, remuneration and 
welfare benefits, career development opportunities, 
competency development, workflow and resource 
utilization, safety and well-being, and leadership 
2. The level of employee engagement and three key 
behavioral manifestations of employee engagement:  
 

22002222  EEmmppllooyyeeee  EEnnggaaggeemmeenntt  RRaattiinngg  

7700%%  

ANNUAL REPORT 2022 | 56-1 ONE REPORT 269



 

  

##NNeexxttNNoorrmmaall  HHeeaalltthh  aanndd  SSaaffeettyy  PPrroommoottiioonn  GGuuiiddeelliinneess  ffoorr  EEmmppllooyyeeeess  

The promotion of the health and well-being of 
employees is vital.  

In 2 0 2 1, the Company has continued to lay down 
and enforce preventive measures to contain the 
spread of COVID-1 9 .  Also, it has closely monitored 
the safety of all premises and workplace areas and 
implemented onsite and work from home protocols 
as appropriate. Furthermore, it has proactively 
conducted rapid antigen tests for employees on a 
regular basis as well as provided aid to those testing 
positive and their families.  

Last but not least, the Company has aided employees 
and their families in vaccination against COVID-1 9 
in order that they can ‘‘rreemmaaiinn  hheeaalltthhyy  aanndd  ssaaffee  
aammiidd  tthhee  oonnggooiinngg  ppaannddeemmiicc’’  during the transition 
to the ‘next normal’ post-COVID-1 9  era. Additional 
health and safety promotion guidelines have also 
been laid out as follows. 

1. To ensure safety in the workplace, employees 
and those involved are encouraged/required to:  

 Report their health conditions and place of 
duty on a daily basis via the Check-in/out 
function of the Beverest Life application. 

 Take their temperature prior to entering 
any facility of the Company. 

 Constantly disinfect their hands with an 
alcohol-based sanitizer, provided on all 
premises of the Company. 

 Sterilize high-touch surfaces every two hours. 

 Regularly spray a disinfectant to keep 
designated areas sanitized. 

 Observe the social distancing measure by 
maintaining a physical distance of at least 
1.8 m. 

 Sufficiently and regularly provide protective 
equipment, including surgical masks and 72% 
alcohol-based sanitizers.  

2. The Company obtains an insurance policy with 
a COVID-19 coverage for all employees. 

3. The Company carries out proactive COVID-1 9 
testing for all employees. 

4. The Company helps admit employees testing 
positive for COVID-1 9  to a health center in a 
timely manner and monitors their treatment 
and condition closely. 

5. The Company aids employees and their family 
in vaccination against COVID-19. 

Sermsuk believes that the aforementioned measures 
will help ensure business continuity and timely 
delivery of products to consumers.  
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SSeerrmmssuukk’’ss  NNaakkhhoonn  SSaawwaann  ppllaanntt  jjooiinnss  ffoorrcceess  wwiitthh  llooccaall  ccoommmmuunniittiieess  ttoo  rruunn  nnoorrtthheerrnn  CChhaaoo  
PPhhrraayyaa  RRiivveerr  bbaassiinn  ffiisshh  ssppeecciieess  ccoonnsseerrvvaattiioonn  pprrooggrraamm..    

Aware of the importance of the promotion of sustainable ecological environment in northern Chao Phraya 
River basin, Sermsuk’s management and employees, together with members of the Nak Prot community 
living around its Nakhon Sawan plant and the Freshwater Fisheries Research and Development Center of the 
Department of Fisheries, released over 5,000 freshwater fish into the Chao Phraya River from the pier at its 
Nakhon Sawan plant, aiming to conserve freshwater fish species in the northern basin. 

 

The event sought to revive the biodiversity 
and abundance of the northern basin of 
the Chao Phraya River, conserve freshwater 
fish species, and sustain food security in 
the area. The fish let free – local barbs able 
to thrive naturally – were supported by the 
Department of Fisheries Nakhon Sawan 
Office. 

Holding a firm belief that a business organization will grow sustainably only when it gives back to society, the 
Company is determined to strengthen communities from within and enhance their quality of life in all 
dimensions, especially in terms of economic stability, by building positive relationships and long-term 
collaboration with community members and parties involved. 

CCoommmmuunniittyy  DDeevveellooppmmeenntt  aanndd  CCoollllaabboorraattiioonn  
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eesstt  CCoollaa  ssttaannddss  sshhoouullddeerr  ttoo  sshhoouullddeerr  wwiitthh  
TThhaaii  vvoolllleeyybbaallll  
Over the past 30 years, Sermsuk has channeled 
support for the Thailand Volleyball Association, 
with the ‘est Cola’ brand taking the lead in 
providing sponsorships to its development of 
generation after generation Thai athletes from 
the ‘7-Star’ team, which pioneered the country’s
participation on the global stage, to the current 
national team, which made history by reaching 
the quarter-final in the 2022 Volleyball Women’s 
Nations League and securing the 13th place out 
of a total of 2 4  teams in the 2 0 2 2  Volleyball 
Women’s World Championship. 

  

Annually, est Cola channels over THB 2 5  million into 
development activities undertaken by the Thailand 
Volleyball Association, such as volleyball training for 
teens in the three Southern Border Provinces led by 
national athletes and youth volleyball championships, 
to help Thai teenagers reach their full potential and 
pursue their dreams of sports success. 

 

 

SSeerrmmssuukk’’ss  SSoocciiaall    
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  
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นวตักรรมองค์กร การกาํกับดแูล

องค์กรและ
จรรยาบรรณในการ

ดําเนินธุรกจิ 
 

SSeerrmmssuukk  ccoonnttiinnuueess  ‘‘HHeeaalltthhyy  MMiinndd  iinn  aa  
HHeeaalltthhyy  BBooddyy’’  pprroojjeecctt  iinnttoo  33rrdd  yyeeaarr  

 
 
 
 
 
 
 
 

 

Recognizing the importance of good health and 
disease prevention, the management of Sermsuk’s
Nakhon Ratchasima plant continued the ‘‘HHeeaalltthhyy  
MMiinndd  iinn  aa  HHeeaalltthhyy  BBooddyy’’  project into the third 
year. The initiative features an accumulated run 
event with the aim of reaching the total distance 
of 100 km. In 2022, over 80 employees participated
in the activity.  

 

 

SSeerrmmssuukk  lleennddss  hhaanndd  ttoo  ddiissaasstteerr  vviiccttiimmss  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tropical Storm Dianmu raged across northern, 
northeastern, and central Thailand, battering the 
residences of 16 employees: 5 at the Nakhon Ratchasima 
plant, 4 at the Chaiyaphum plant, 6 at the Nakhon 
Sawan plant, and 1 at the Lopburi plant. On behalf of 
the Company, representatives from the Human 
Resources Department reached out to the flood-
affected staff and their family to deliver aid and
survival kits. They also supplied Crystal drinking water 
to the other flood victims in Nakhon Sawan province 
through the Marine Department Nakhon Sawan Office. 

 

 

 

SSeerrmmssuukk’’ss  SSoocciiaall    
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  
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นวตักรรมองค์กร การกาํกับดแูล
องค์กรและ

จรรยาบรรณในการ
ดําเนินธุรกจิ 

 

  

 
GGoovveerrnnaannccee  DDiimmeennssiioonn  

SSuussttaaiinnaabbllee  SSuuppppllyy  
CChhaaiinn  MMaannaaggeemmeenntt  
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Corporate innovation
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การพัฒนา
ความสามารถของ

พันธมิตรทางธุรกิจ 
 

1144  CCllaauusseess  ooff  oouurr  CCooddee  ooff  CCoonndduucctt  

1. Obligations of Sermsuk Public Co., Ltd. 
2. Employee treatment 
3. Relationship between customers, service 

providers and competitors 
4. Gifts and business financial support 
5. Security and environmental conservation 
6. Political activities and contributions 
7. Conflicts of interest 
8. Trading of shares using inside information 

and disclosure of company information 
influencing the trading of shares 

9. Disclosure of information 
10. Accounting and recording 
11. External consultants 
12. Use of e-mail and the internet 
13. Disclosure of employee status information 
14. Code of Conduct violation report 

 

 LLeeaarrnn  and understand the various practices 
stipulated in the Code of Conduct, especially 
the subjects applicable to you and must be 
followed. 

 CCoonnssuulltt  with supervisors to ensure that what 
you do is in accordance with the Code of 
Conduct. 

 RReeppoorrtt  when a suspicious cause is found or 
there is a reason to believe that the Code of 
Conduct has been violated. Please notify your 
supervisor or Human Resources Department. 

 Is such action legal? 

 Is such action consistent with the regulations of 
the Company? 

 Do you "ffeeeell" that such action is justified? Can 
you explain the reasons to your fellow employees, 
your supervisors, or the Company's inspector 
and convince them to accept your action? 

 Would you be able to justify or defend your action 
to the public if your action were featured in a 
newspaper? 

 How does failure to comply with the Company's 
Code of Conduct result? 

The Company performs annual review of the Code of Conduct to allow its employees to learn and review the 
practices. In 2 0 2 2 , the Company arranged for a communication channel on the Code of Conduct for all of its 
employees through the application "Beverest Life”, ensuring that its employees understand the Code of 
Conduct as set forth by the Company. In case of any uncertainty about an action, the Company suggests that 
the employees raise a few questions and assess the situation at their own discretion as follows: 

Sermsuk prepares a good corporate governance policy and guideline to communicate the concepts to its 
employees, promoting their understanding and encouraging practical application into their operations. This 
policy is also meant as a framework for lawful conduct and ethics in business operations of the Company, whereby 
employees are obligated to strictly follow the Code of Conduct in order to contribute to the Company’s purposes. 

EEmmppllooyyeeeess''  RRoolleess  iinn  CCooddee  ooff  CCoonndduucctt  aatt  
WWoorrkk  

IInntteeggrraatteedd  RReevviieeww  ooff  tthhee  CCooddee  ooff  CCoonndduucctt  

 Failure to comply with established principles and 
guidelines in the Company’s Code of Conduct 
may result in a disciplinary or legal on a case-
by-case basis; and may be subject to penalties. 

 In addition to violation of the Company's Code 
of Conduct mentioned above, encouraging 
others to violate the Code of Conduct, ignoring 
when witnessing violation, hindering the fact 
investigation process, and unfair treatment 
against the fact giver are considered violations 
of the Code of Conduct as well. 

CCoorrppoorraattee  GGoovveerrnnaannccee  aanndd  BBuussiinneessss  EEtthhiiccss  
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PPrraaccttiicceess  AAggaaiinnsstt  AAllll  FFoorrmmss  ooff  CCoorrrruuppttiioonn 

Sermsuk conducts business with transparency, adhering to the correctness, by establishing a policy against 
corruption, including supporting activities that encourage executives and employees to comply with relevant 
laws, rules and regulations. The Company insists on not using any fraudulent tactics to gain benefits and does 
not encourage achieving success by untransparent or dishonest means. The Company has guidelines for anti-
corruption practices as follows: 

 Manages and assesses the risk from corruption by identifying the risk and cause of corruption to prevent, 
correct and find solutions by devising corrective actions and setting time frames, including monitoring 
the risk of corruption. 

 Defines guidelines for monitoring and evaluating performance according to the anti-corruption policy. 

 Builds trust by demonstrating corporate leadership in exemplifying anti-corruption practices, including 
supporting and supervising to ensure that the Company’s anti-corruption practices are strictly followed. 

 Takes action against corruption by supporting or partnering with other related parties. 

 Regularly promotes education, organizes training on anti-corruption, as well as fostering awareness, 
values, and attitudes for employees towards honesty. 

 Establishes and maintains an effective anti-corruption system. Carries out inspection and balances the 
exercise of power appropriately. Provides channels for whistleblowers and complainants, as well as 
precautions and guidelines for the protection of whistleblowers and complainants without disclosing the 
name, last name, address, photo, or other information of the whistleblower and complaint, including any 
process for fair investigation against the reports received in order to build confidence among the 
stakeholders that they are protected from bullying or inappropriate treatment. 

 Provides opportunities for employees, partners, and all stakeholders to report violations of laws and 
unfair treatment through the Company’s whistle-blowing channel as follows: 

 Office of Legal Affairs, Sermsuk Public Company Limited 
Address: 90 CW Tower, 31st - 32nd Floor 
Ratchadapisek Road, Huai Khwang Subdistrict, Huai Khwang District, Bangkok 10310 
Telephone number: 02-783-9000 
Email: SSC-whistleblowing@sermsukplc.com 

In this regard, any whistle-blowing report submitted to the Office of Legal Affairs will be reported to the 
Audit Committee on a quarter basis to proceed further. 

 
CCoommppllaaiinnttss  iinn  22002222 

In this year, the Company's Office of Legal Affairs received complaints from third parties through the 
Company’s reporting whistle-blowing and complaint reporting channels. The complaints received were related 
to vehicle driving and road safety, such as obstructing parking or driving behaviors that were dangerous to 
other road users. However, the Company has taken action to develop and improve its employees’ operations 
by training and admonishing related employees, including communicating with the whistleblowers to ensure 
they acknowledge the Company’s actions in this regard. The company has measures to protect whistleblowers 
and complainants, not disclosing the information of the whistleblower or complainants to anyone. 
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TTeerrmmss  ooff  OOppeerraattiioonn 

1. The Company’s Anti-Corruption Policy applies to the entire procedures of human resource management, 
starting from the recruitment, personnel promotion, training, employee performance appraisal, and 
compensation by assigning supervisors to communicate with their subordinates in order to perform tasks 
assigned and to supervise to ensure efficiency in work. 

2. Implementation of the anti-corruption policy or guidelines set forth in the Company’s Code of Conduct 
Manual. 

3. Matters with high risk of corruption, which requires employees at all levels of the Company to operate with 
caution, include: 

 
 OOffffeerriinngg  ggiiffttss,,  ttookkeennss,,  aanndd  bbuussiinneessss  ffiinnaanncciiaall  ssuuppppoorrtt,,  aanndd  eenntteerrttaaiinnmmeenntt  

Employees must avoid giving or offering anything of value to customers or government officials, 
either directly or indirectly, to induce or reward for any wrongdoing. They must also avoid giving 
anything for the benefit of the business which may damage the Company’s reputation. However, 
employees may entertain or offer gifts to customers or prospective customers as appropriate in 
some cases and occasions, which must be reasonable and not against the law. 

 RReecceeiivviinngg  ggiiffttss,,  ttookkeennss  aanndd  eenntteerrttaaiinnmmeenntt  

The Company has set forth a policy for all employees not to accept gifts, tokens or gift baskets from 
business partners, including a policy that prevents all employees from accepting entertainment from 
customers. However, if it is necessary to participate in a meal for the purpose of business 
negotiation, the Company must be the co-host of such dining. 

 CChhaarriittaabbllee  ddoonnaattiioonnss  oorr  ffiinnaanncciiaall  ssppoonnssoorrsshhiippss    

Donations or sponsorships must be transparent and legitimate. Such donations or sponsorships 
must not be intended for bribery. 
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Being aware of the importance and responsibility of developing sustainability and overseeing the risks that 
may arise, the Company has established the Sustainability and Risk Management Committee formed with 
highly knowledgeable and experienced members. To ensure efficiency and effectiveness of management and 
the coverage to all significant risks, maintaining risks at an acceptable level, the Company performs monitoring, 
evaluating, and managing uncertainties that may cause significant business risks. This opens doors for the 
Company to new opportunities to constantly and sustainable grow, being able to respond to challenges, 
mitigating impacts, as well as taking advantage of any incident to achieve its goal to be a total beverage 
producer and distributor par excellence in Thailand and to ““FFuullffiillll  HHaappppiinneessss””  for consumers. 
 

SSttrruuccttuurree  

The Company's Sustainability and Risk Management Committee consists of 14 members, which include members 
of the Board of Directors and high-ranking executives appointed by the Board of Directors. The Company's 
directors who are independent directors and high-ranking executives appointed as directors or a higher position 
serve as members of the Sustainability and Risk Management Committee. 

AAuutthhoorriittyy  aanndd  RReessppoonnssiibbiilliittiieess  

 Formulates a sustainability and risk management policy for the Group to be presented to the Company’s 
Board of Directors for approval. 

 Devises a sustainability and risk management framework and aligns the related strategy and resources with 
the Group’s policy, ensuring that the framework, strategy, and resources will permit effective identification, 
analysis, evaluation, and follow-up of all sustainability and risk management processes of the Group. 

 Determines the levels of risk tolerance and acceptable risks in various dimensions that may have significant 
impact on the organization and/or its business to be presented to the Company’s Board of Directors for 
approval. 

 Supervises the management in terms of the design, operations, and follow-up of the sustainability and risk 
management system to achieve efficiency and effectiveness. 

 Appoints a working group from the Company’s employees and determines its duties and responsibilities 
with the principal aim of promoting operational efficiency. 

 Reports to the Company’s Board of Directors on a quarterly basis. 

 Documents the Group’s sustainability and risk management strategy and activities and discloses the 
information in the Company’s 56-1 One Report and/or Sustainability Report as deemed appropriate. 

 
 

SSuussttaaiinnaabbiilliittyy  aanndd  RRiisskk  MMaannaaggeemmeenntt  

SSuussttaaiinnaabbiilliittyy  RRiisskk  MMaannaaggeemmeenntt  

SSuussttaaiinnaabbiilliittyy  aanndd  RRiisskk  MMaannaaggeemmeenntt  
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Sermsuk Group is committed to sustainable development by sustainably conducting its business according to 
the ESG approach, which stands for Environmental, Social, and Governance. Sustainability management 
strategy under good governance and risk management under uncertain situations are in line with the needs of 
stakeholders under the Company’s framework of risk management in accordance with the COSO Enterprise 
Risk Management Framework, comprising the following 5 major components: 

44..  MMoonniittoorriinngg,,  rreeppoorrttiinngg,,  aanndd  eevvaalluuaattiinngg  ssuussttaaiinnaabbiilliittyy  
aanndd  rriisskk  mmaannaaggeemmeenntt  mmeeaassuurreess 

All units from departmental to business group and 
corporate levels are expected to constantly and 
clearly communicate their sustainability and risk 
management, applying a strategy that effectively 
adds value to the Company. 

55..      CCuullttiivvaattiinngg  aa  ssuussttaaiinnaabbiilliittyy  aanndd  rriisskk  mmaannaaggeemmeenntt  
ccuullttuurree  

This involves raising awareness of the importance of 
sustainable development and fostering a sustainability 
and risk management culture among executives and 
employees at all levels throughout the organization as 
well as stakeholders to encourage their engagement in 
the Company’s efforts. 
 

1. OOvveerrsseeeeiinngg  aanndd  CCoommpplliiaannccee  SSttrruuccttuurree   

This constitutes representatives of the Board of 
Directors delegated the responsibility for compliance 
oversight, the Sustainability and Risk Management 
Committee, the Audit Committee, the Executive 
Committee, the Corporate Governance Committee, 
and the Sustainability and Risk Management 
Working Group.  

22.. CCoommpprreehheennddiinngg  tthhee  SSuussttaaiinnaabbiilliittyy  DDeevveellooppmmeenntt   
ccoonntteexxtt  aanndd  ssttrraatteeggyy  

All units are expected to understand how to operate 
a beverage business under the ““GGrroowwiinngg  SSuussttaaiinnaabbllyy,,  
RRiissiinngg  ttoowwaarrddss  aa  DDiiggiittaall  FFuuttuurree””  concept and 
achieve sustainability objectives by analyzing and 
following up risk factors and trends that will 
potentially affect the Company’s business operations 
and/or strategy implementation. 

33..  CCaarrrryyiinngg  oouutt  aa  hhoolliissttiicc  rriisskk  mmaannaaggeemmeenntt  pprroocceessss   

From corporate to managerial and operational 
levels, not only is risk management to be conducted in 
line with the strategy and materiality formulated by 
the Company, but it should also identify arising 
circumstances, impacts, and reasonable risk appetites 
while complying with the relevant laws, rules, and 
regulations. This is to avoid reputational risk and 
other adverse risk impacts of the Company. 
 

  
 

The Sustainability and Risk Management Working Group comprises the President, serving as the chairperson, 
and department directors and representatives. 
 

 SSuussttaaiinnaabbiilliittyy  aanndd  RRiisskk  MMaannaaggeemmeenntt  WWoorrkkiinngg  GGrroouupp  

 EEnntteerrpprriissee  RRiisskk  MMaannaaggeemmeenntt  FFrraammeewwoorrkk  
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 RRiisskk  MMaannaaggeemmeenntt  PPrroocceessss  

 

Formulation of the objectives

Identification of business risks and 
opportunities

Assessment of risks

Determination of risk management 
and control measures

Reporting and monitoring

 RRiisskk  AAsssseessssmmeenntt  

Sermsuk Group has devised responsive risk 
management measures through its scrupulous 
consideration of the three core values of sustainable 
development, the ESG: Environmental, Social, and 
Governance. Such values serve as a foundation for 
the identification and assessment of risks in terms 
of their iimmppaacctt and lliikkeelliihhoooodd  in conjunction with 
the Company’s risk assessment and management 
framework, which classifies sustainability risks into 
the four levels:  

- Extreme (E) 
- High (H) 
- Moderate (M) 

- Low (L)  

The countermeasures together with the person(s) 
in charge are stipulated as follows: 

 SSeerrmmssuukk’’ss  RRiisskk  CChhaarrttss   

Impact 
Level 

1 
Very 
Low 

2 
Low 

3 
Moder

ate 

4 
Fairly 
High 

5 
High 

Risk level  Measure(s)  

5 Extreme M5 H10 H15 E20 E25 Extreme (E)  Immediate action to mitigate risk 

4 High M4 H8 H12 E16 E20 High (H)  High-ranking executives’ attention 
required 

3 Moderate L3 M6 H9 H12 E15 Moderate (M)  Having responsibilities assigned to 
management, director level 

2 Low L2 L4 M6 H8 H10 Low (L)  Managed within regular workflow  

1 No Effects L1 L2 L3 M4 M5   

 

                              RRiisskk  LLiikkeelliihhoooodd//FFrreeqquueennccyy                        RRiisskk  CCoouunntteerrmmeeaassuurree((ss))  

Formulation of the objectives 

Identification of business risks 
and opportunities 

Assessment of risks

Determination 
of risk management 
and control measures

Reporting and monitoring
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In 2022, Sermsuk had high internet activities, consisting of communication (46.89%), online transactions 
(28.32%), information search (12.63%), and entertainment (12.16%). Lacking effective cyber security could 
lead to cyber threats, loss of data, and may put personal data at risk. The Company, therefore, constantly 
attaches importance and focuses on cyber security and protection of personal data, preparing measures 
to prevent potential risks and mitigate the impact on its credibility in business operations, as well as 
stipulating relevant operational frameworks in order to establish standards for operations and cyber 
security and personal data protection practices in accordance with the advancement of modern 
technology. 
 

  CCyybbeerr  SSeeccuurriittyy  aanndd  PPeerrssoonnaall  
DDaattaa  PPrrootteeccttiioonn 

 The Company cooperates with  
Thai Beverage Public Co., Ltd. to 
strengthen its risk management  
and measures according to 
ISO27001 and NIST Cybersecurity 
Framework 

FFrraammeewwoorrkkss  

11  

CCyybbeerr  RRiisskk  PPrreevveennttiioonn  
 Regular software updates 
 Implementation of multi-factor authentication 

(2FA) 
 Preparation of a data backup plan and IT 

system recovery procedures to prepare for 
emergencies, ensuring immediate operation 
through backup data and the backup site. 

 Installation of security tools effective against 
cyber attacks 

 

44  

AAuuddiittiinngg 
 Cyber risk auditing 

performed by both 
internal and external 
auditors 

22  

PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  
 Strict compliance with the 

Company’s personal data 
protection policy 

 Upgrading of the Company’s 
systems and websites storing 
personal data in accordance 
with the Personal Data 
Protection Act 

 Notifying the owners of the 
personal data of any change, 
alteration, or addition to the 
personal data protection and 
privacy policies. 

 

33  

EEmmppllooyyeeee  TTrraaiinniinngg  aanndd  
DDeevveellooppmmeenntt  
 Training employees to 

raise awareness regarding 
IT safety and personal 
data protection, including 
testing their proficiency 
 

  CCyybbeerr  SSeeccuurriittyy  aanndd  PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  

 

 
In 2022, Sermsuk had high internet activities, consisting of communication (46.89%), online transactions 
(28.32%), information search (12.63%), and entertainment (12.16%). Lacking effective cyber security could 
lead to cyber threats, loss of data, and may put personal data at risk. The Company, therefore, constantly 
attaches importance and focuses on cyber security and protection of personal data, preparing measures 
to prevent potential risks and mitigate the impact on its credibility in business operations, as well as 
stipulating relevant operational frameworks in order to establish standards for operations and cyber 
security and personal data protection practices in accordance with the advancement of modern 
technology. 
 

  CCyybbeerr  SSeeccuurriittyy  aanndd  PPeerrssoonnaall  
DDaattaa  PPrrootteeccttiioonn 

 The Company cooperates with  
Thai Beverage Public Co., Ltd. to 
strengthen its risk management  
and measures according to 
ISO27001 and NIST Cybersecurity 
Framework 

FFrraammeewwoorrkkss  

11  

CCyybbeerr  RRiisskk  PPrreevveennttiioonn  
 Regular software updates 
 Implementation of multi-factor authentication 

(2FA) 
 Preparation of a data backup plan and IT 

system recovery procedures to prepare for 
emergencies, ensuring immediate operation 
through backup data and the backup site. 

 Installation of security tools effective against 
cyber attacks 

 

44  

AAuuddiittiinngg 
 Cyber risk auditing 

performed by both 
internal and external 
auditors 

22  

PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  
 Strict compliance with the 

Company’s personal data 
protection policy 

 Upgrading of the Company’s 
systems and websites storing 
personal data in accordance 
with the Personal Data 
Protection Act 

 Notifying the owners of the 
personal data of any change, 
alteration, or addition to the 
personal data protection and 
privacy policies. 

 

33  

EEmmppllooyyeeee  TTrraaiinniinngg  aanndd  
DDeevveellooppmmeenntt  
 Training employees to 

raise awareness regarding 
IT safety and personal 
data protection, including 
testing their proficiency 
 

  CCyybbeerr  SSeeccuurriittyy  aanndd  PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  
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OOppeerraattiinngg  SSyysstteemm  UUppddaattee  

AAnnttiivviirruuss  DDaattaabbaassee  UUppddaattee  

33  

*The latest Windows version is Windows 11 (info on 13 Sep 2022

  

  

  

RReegguullaarr  ssooffttwwaarree  uuppddaatteess  

Nowadays, cyber-attacks come in many forms. One 
of the attacks that causes severe consequences is 
ransomware commonly encountered around the 
world. This kind of attack is usually made possible 
by vulnerabilities in the system and outdated 
software.  

 

The Company constantly updates the software 
and makes sure it is running on the most current 
version (depending on the specifications of 
computers). Programs are updated on a weekly 
basis to avoid security vulnerabilities while 
improving the performance.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

11  

22  
IInnssttaalllliinngg  AAnnttiivviirruuss  SSooffttwwaarree  

 CCyybbeerr  RRiisskk  PPrreevveennttiioonn  
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IImmpplleemmeennttaattiioonn  ooff  mmuullttii--ffaaccttoorr  aauutthheennttiiccaattiioonn  ((22FFAA))  

The Company implemented two-step authentication 
(2 FA) to protect credentials and personal data of 
personnel, requiring users to re-verify their identity 
after entering their username and password. The 

system will prompt the users to verify their identity 
via their mobile phone to ensure that access to the 
systems or data is limited to individuals with 
permission.

 

PPrreeppaarraattiioonn  ooff  aa  ddaattaa  bbaacckkuupp  ppllaann  aanndd  IITT  rreeccoovveerryy  pprroocceedduurreess  

At present, all departments are using more and more 
information technology to manage internally and to 
support operations. The advancement of information 
technology offers ease of use. It is easier to create IT 
databases and other databases useful for organization 
development planning, management, and operations 
of personnel. 

With the constant increase in the number of IT 
data, the databases must be managed, monitored, 

stored, and maintained to ensure security and allow 
for accessibility, accuracy, and integrity of the data.  
At the same time, IT systems can be damaged by a 
computer virus attack, by personnel, or from various 
internal and external factors that may cause damage 
to the IT systems, affecting the operations of the 
Company. It is necessary to have a backup plan and 
data recovery testing in order to prevent and 
troubleshoot potential abnormalities

DDaattaa  bbaacckkuupp   

 

OOrrddeerr  TTyyppee  ooff  DDaattaa  BBaacckkuupp  FFrreeqquueennccyy  

1 Operating system and server computers 
(Full System Backup) 

On a daily basis and every time, the configurations 
are changed.  

2 Priority IT system (VSMS, SAP HANA) On a daily basis and every time, the data is changed.  

3 IT systems On a weekly basis and every time, the data is changed.  

4 Database of IT systems On a daily or weekly basis. 
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SSyysstteemm  rreeccoovveerryy  pprroocceedduurree  iinn  ccaassee  ooff  hhaarrddwwaarree  
mmaallffuunnccttiioonn  

SSyysstteemm  rreeccoovveerryy  pprroocceedduurree  iinn  ccaassee  ooff  ssooffttwwaarree  ddaammaaggee  

SSyysstteemm  rreeccoovveerryy  pprroocceedduurree  iinn  ccaassee  ooff  mmaallwwaarree  tthhrreeaattss  

IITT  ssyysstteemm  rreeccoovveerryy  pprroocceedduurreess  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. When the server is infected with malware, it 
must be immediately disconnected from all 
networks. 

2. Check and remove malware. 
 If the malware can be removed, perform a 

new setup and reconnect the server to the 
networks 

 if the malware cannot be removed, install a 
new system, recover data and reconnect 
the server to the networks. 

3. Record and report the results to supervisors. 

1. Diagnose the damage or malfunction of computer 
equipment. 

2. Immediately check. 
 If it can be fixed, bring the machine back 

online as soon as possible.  
 If the damage is severe, quickly provide 

users with temporary systems and 
retrieve the damaged parts to inspect and 
fix later. 

3. Record the history of repairs and corrections 
and report the results to the relevant 

1. Check the initial abnormalities of the software system 

2. Quickly perform an inspection 
 if it can be fixed, bring the software back online as soon as possible. 
 If it cannot be fixed, perform a data backup, uninstall and reinstall the software and 

perform setup to make it ready for use. 

3. Record the corrections and report the results to the relevant person(s). 
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IInnssttaallllaattiioonn  ooff  sseeccuurriittyy  ttoooollss  eeffffeeccttiivvee  aaggaaiinnsstt  ccyybbeerr  aattttaacckkss

The Company is aware of the threat of cyber attacks detrimental to its business operations and needs to protect 
its IT systems to ensure it is always operational, deploying necessary basic security tools to maintain cyber 
security for the entire organization as follows: 

 EEmmaaiill  SSeeccuurriittyy    
The security installed is capable of searching and stopping the attacks, using attribute analysis 
from multiple items such as message header data, sender's IP address, and message body, etc., with 
various rules set to determine whether the message is a threat or not, automatically blocking 
suspicious emails.  

 NNeettwwoorrkk  MMoonniittoorriinngg  
Monitors and analyzes events in real time. Follows up and records safety data for compliance 
objectives or inspection for unusual activities which may indicate attack that poses a threat to the 
systems. 

 

 

CCyybbeerr  rriisskk  pprreevveennttiioonn  ppeerrffoorrmmaannccee

 
 
 

  
TTaarrggeett    

  

Malware prevented 

 9911%%      
To prevent and remove malware 

over 

9955%%  

22002233  GGooaall 22002222  AAcchhiieevveemmeenntt  

 

*Due to the Company’s 
measures to prevent cyber 
risks, as well as constant 
monitoring, the average 
number of cyber attacks 
significantly reduced by 
91% as of October 2021. 
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various rules set to determine whether the message is a threat or not, automatically blocking 
suspicious emails.  
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Monitors and analyzes events in real time. Follows up and records safety data for compliance 
objectives or inspection for unusual activities which may indicate attack that poses a threat to the 
systems. 

 

 

CCyybbeerr  rriisskk  pprreevveennttiioonn  ppeerrffoorrmmaannccee

 
 
 

  
TTaarrggeett    

  

Malware prevented 

 9911%%      
To prevent and remove malware 

over 

9955%%  

22002233  GGooaall 22002222  AAcchhiieevveemmeenntt  

 

*Due to the Company’s 
measures to prevent cyber 
risks, as well as constant 
monitoring, the average 
number of cyber attacks 
significantly reduced by 
91% as of October 2021. 
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To monitor and implement 
preventive measures 
against customer 
information abuse 

To create awareness of 
regulations, exceptions, 
and scope of data 
collection among 
customers and receive 
100% acceptances 
 

TTaarrggeett  

  

SSttrriicctt  ccoommpplliiaannccee  wwiitthh  tthhee  SSeerrmmssuukk  PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  PPoolliiccyy  

The Company complies with the requirements of the law to protect personal data in the system from internal 
breach and external threat, systematizing the process of using personal data to allow for convenient maintenance 
and management in compliance with the standards regarding the security of personal data as stipulated in the 
Personal Data Protection Act 2019 and Cybersecurity Act 2019. The Company also communicates within the 
organization the principles of personal data security as a guideline for employees to understand what they should 
strictly follow. 

UUppggrraaddiinngg  ssyysstteemmss  aanndd  wweebbssiitteess  ooff  SSeerrmmssuukk  ssttoorriinngg  ppeerrssoonnaall  ddaattaa  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  PPeerrssoonnaall  DDaattaa  
PPrrootteeccttiioonn  AAcctt  

The Company has cooperated with those involved within the organization since 2021 until the present to prepare 
the Consent Form and Cookie Consent Prompt on the websites and various systems of the organization in 
accordance with the PDPA for permission to collect and process personal data. The content of the consent 
request is clear, unambiguous, and can be rejected. Users can review details of consent. 

NNoottiiffyyiinngg  ddaattaa  ssuubbjjeeccttss  ooff  cchhaannggeess,,  aammeennddmmeennttss,,  oorr  aaddddiittiioonnss  ttoo  tthhee  ppeerrssoonnaall  ddaattaa  pprrootteeccttiioonn  ppoolliiccyy  aanndd  
tthhee  pprriivvaaccyy  ppoolliiccyy  

For communications regarding personal data collection and protection Information security, the Company 
makes sure that its customers acknowledge the regulations, exceptions, and scope of data collection before 
they can choose to respond. This is to ensure that the Company complies with the Personal Data Protection Act 
B.E. The Company implemented this practice in April 2021 until now (as of September 2022).

  
                            PPeerrffoorrmmaannccee

 

 
 
 
 

 
 
 

                          2023 Goals 

 
 
 
 
  

  

Created awareness of regulations, exceptions, 
and scope of data collection among customers, 
receiving a total of 380,893 acceptances or 
more than 95.86% 
 

 PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  PPrraaccttiiccee  
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TTaarrggeett  
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                          2023 Goals 

 
 
 
 
  

  

Created awareness of regulations, exceptions, 
and scope of data collection among customers, 
receiving a total of 380,893 acceptances or 
more than 95.86% 
 

 PPeerrssoonnaall  DDaattaa  PPrrootteeccttiioonn  PPrraaccttiiccee  
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CCyybbeerrsseeccuurriittyy  TTrraaiinniinngg  aanndd  TTeessttiinngg  

Security awareness training helps the organization to be ready and able to adapt to changes, also reducing the 
chance of being prey to various forms of cyber attacks 

Due to the rapidly-changing situation regarding cyber security, it can be a challenge for those who are at the 
forefront and in charge of the corporate cybersecurity and staying abreast of the latest threats. This is also a 
challenge for employees who are not directly involved in the cyber security, who need to be more vigilant 
against potential cyber threats such as ransomware, phishing, and data breaches. 

In this regard, the Company cooperated with Thai Beverage Public Company Limited to organize training and 
testing on cyber security twice between 3 1  January 2 0 2 2  and 2 5  February 2 0 2 2  to raise awareness among 
employees of level 4  or more in how to safely use information technology and avoid cyber threats. Tests are 
also conducted. 

 
PPeerrffoorrmmaannccee  
 
 
  

TTrraaiinniinngg  aanndd  tteessttiinngg  oonn  ppeerrssoonnaall  ddaattaa  pprrootteeccttiioonn  pprriinncciipplleess  

PDPA awareness training made all employees realize the importance of personal data and understand the risks 
associated with personal data that the Company processes, stores, or transfers within the organization. They 
are also aware of how to maintain the security of personal data according to their assigned duties and cooperate 
to comply with the PDPA.  

In this regard, the company cooperated with Thai Beverage Public Company Limited to organize training and 
testing on PDPA awareness to create knowledge and understanding for employees of level 4  or more on PDPA 
awareness. Tests are also conducted.
 
  PPeerrffoorrmmaannccee  
 

 
   

110000%%  of the employees participated in the training and passed the Cyber Security Testing  

110000%%  of the employees participated in the training and passed the PDPA awareness 

 AAuuddiittiinngg  
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Improvements to prevent cyber risks as 
suggested by the VA Scan have been 
completed about 50% and are being 
constantly worked on. 
 

Improvements to prevent cyber risks as 
suggested by the VA Scan must be 100% 
completed.  
 

To monitor every dimension and constantly 
upgrade cyber security. 

AAuuddiittiinngg  ooff  CCyybbeerr  RRiisskkss  ttoo  CCoommppuutteerr  SSyysstteemmss  bbyy  IInntteerrnnaall  aanndd  EExxtteerrnnaall  AAggeenncciieess  

The company cooperates with Thai Beverage Public Company Limited to arrange for an audit of cyber risks and 
system risks by external agencies as follows: 

 Conducted a pentest (Pentest) on the system or service provided for online ordering. 

 Performed a Vulnerability Assessment (VA Scan), which checked for system vulnerabilities, ranging from 
vulnerabilities in the operation processes of the server and the network to the security devices to make 
known vulnerabilities within the organization’s system and lead to proper corrections, thereby reducing 
the risk from potential threats. 

 

 

                          PPeerrffoorrmmaannccee                                                                                                                                                    TTaarrggeett   
                                                                                                       

         2023 Goals 
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SSuussttaaiinnaabbllee  SSuuppppllyy  CChhaaiinn  MMaannaaggeemmeenntt  

 SSuussttaaiinnaabbllee  SSuupppplliieerr  aanndd  CCoonnttrraaccttoorr  MMaannaaggeemmeenntt  

The Company realizes the importance of sustainable supply chain management and takes into account the 
impact on the environment and society along with good corporate governance in the process of recruitment, 
procurement of raw materials, production, transportation, and delivery of goods to customers. Therefore, the 
Company encourages its partners to operate with strong potential, complying with relevant procurement laws, 
rules, regulations, and code of ethics, such as safety management for the food and beverage industry under 
the FSSC2 2 0 0 0  Standards. Its screening and selection procedures to establish long term relationships with 
partners are as follows: 

SSuupppplliieerrss  ssccrreeeenniinngg::  Suppliers are classified according to their risk levels and business potential based on the 
following criteria: 
 Demonstrating financial stability 
 Fulfilling recognized production standards and earning accredited certifications, such as ISO, HACCP, FSSC, 

and Halal 
 Having a policy that attaches importance to environmentally, socially, and economically responsible operations, 

along with capability to sustainably manage the environment, society, and corporate governance 
 Exhibiting competitive advantage, especially in terms of the ability to provide a constant supply of raw materials 
 Thinking creatively and applying innovations to add business value   

PPuurrcchhaassiinngg  ddeecciissiioonnss::  Purchasing decisions are made based in part on suppliers’ fulfillment of the 
sustainability agreements stipulated in business contracts to ensure compliance with the code of ethics 
relating to business operations, environmental conservation, and human rights protection.     

PPeerrffoorrmmaannccee  aasssseessssmmeenntt::  BBusiness partners are assessed after the completion of business transactions and 
classified accordingly.   
FFoollllooww--uupp  aanndd  ccaappaacciittyy  ddeevveellooppmmeenntt::  The findings from the performance assessment are employed to inform 
suppliers and contractors of problem areas and assist them in devising a corrective plan and taking remedial 
measures within the required time frame. 

The Company has set forth a sustainable supply chain management policy encompassing, for instance, its 
material selection, production, distribution, and waste management from upstream to downstream stages to 
ensure efficient and effective utilization of natural resources, desirable product quality and safety, and ultimately 
customer satisfaction. Special emphasis is placed on transparent and fair procurement as it is an integral part of 
the Company’s supply chain management that determines pricing reasonableness and delivery punctuality. Also, 
business partners are constantly involved in its environmental conservation programs, such as its ‘reduce, reuse, 
and recycle’ activities to ensure minimal impact to the environment and encourage sustainable growth altogether.

 EEffffiicciieenntt  MMaatteerriiaall  SSoouurrcciinngg  

As raw materials are indispensable to the production of beverages, the Company has laid out a material sourcing 
strategy to guide its purchase operations and purchase agreements. Annual and shorter-term production plans 
and material delivery schedules are also communicated to suppliers and contractors during monthly or periodic 
meetings to ensure an adequate and constant supply of raw materials. In addition, at least two suppliers are 
sourced for a certain core raw material to prevent supply shortages and hold monopolies at bay. Importantly, 
sourcing collaboration has been established with Thai Beverage Public Company Limited and other business 
partners to increase bargaining power and enhance the ability to secure quality raw materials. 
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SSuussttaaiinnaabbllee  PPrrooccuurreemmeenntt  
In addition to quality, pricing, and delivery considerations, 
the Company takes into account the economic, social, 
and environmental impacts of its procurement process 
to aid the Company itself, stakeholders, and all other 
parties involved in achieving their sustainability goal.  

EEccoonnoommiicc  DDiimmeennssiioonn    
The Company performs its business operations fairly 
and transparently in accordance with good governance 
principles. In the pursuit of its goal to sustain economic 
stability and growth, the Company, thus, goes the full 
distance to enter into transactions only with suppliers  
that strictly comply with legal requirements and 
ethical standards, especially those compliance with 
intellectual property rights and human rights.  

SSoocciiaall  DDiimmeennssiioonn    
The Company aspires to build a caring society treating 
its members with equal dignity, as reflected by its 
procurement policy that requires supplier to observe 
fair employment practices, human rights protection, 
equal opportunity and anti-discrimination principles, 
and health and safety standards, and to refrain from 
labor abuse and exploitation of any sort, including 
child labor. 

EEnnvviirroonnmmeenntt  DDiimmeennssiioonn  
To achieve sustainable conservation of natural 
resources and environment, the Company promotes 
eco-friendly practices in carrying out its procurement, 
for instance, through the selection of environmentally 
responsible suppliers and contractors that seek to 
reduce dependence on natural resources in order to 
cushion the environmental impacts of their business, 
while encouraging environmental responsibilities 
among them. In addition to those for the normal course 
of business, plans for emergency situations, including 
the COVID-19 pandemic, are also in place to minimize 
supply fluctuations. Thus, the Company adopts the 
following plans regarding raw material supply.  
 Documenting core raw materials integral to the 

production process   
 Surveying business partners’ preparedness and 

facilitating their risk management processes 
 Identifying alternatives, substitutes, and 

replacements for materials in limited supply 
 Planning material inventory and delivery and 

integrating advanced procurement technology 
to ensure that the material sourcing goal is met. 

PPrroodduuccttiioonn  
The Company takes meticulous care in all its production 
processes to meet internationally accepted standards 
by performing the following measures:   

 Quality assurance from the stage of material selection
through the warehousing, inventory management, 
production, delivery, earning the Company recognized
food, safety, and environmental certifications, 
including NSF, FSSC2 2 0 0 0 , ISO2 2 0 0 0 , HACCP, 
GMP, and ISO14001; 

 Continuous process improvement, including, but not
confined to, the implementation of production and
energy efficiency used and emission reduction
measures, collaboration with greenhouse gas 
management associations, and the documentation 
of the carbon footprints of the Company and its 
products; 

 Application of the 3 R principle (Reduce, Reuse, 
Recycle) and concepts relating to innovation for 
sustainability.  

PPoosstt--CCoonnssuummppttiioonn--PPaacckkaaggiinngg  MMaannaaggeemmeenntt  
The Company fulfills its social and environmental
responsibility through its comprehensive post 
consumption packaging management measures, 
exemplified by its investment in advanced glass bottle 
recycling technology to prevent over-reliance on plastic
materials and its collaboration with the Thailand 
Institute of Packaging and Recycling Management for 
Sustainable Environment (TIPMSE) to optimize its 
recycling operations. 
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 Planning material inventory and delivery and 

integrating advanced procurement technology 
to ensure that the material sourcing goal is met. 

PPrroodduuccttiioonn  
The Company takes meticulous care in all its production 
processes to meet internationally accepted standards 
by performing the following measures:   

 Quality assurance from the stage of material selection
through the warehousing, inventory management, 
production, delivery, earning the Company recognized
food, safety, and environmental certifications, 
including NSF, FSSC2 2 0 0 0 , ISO2 2 0 0 0 , HACCP, 
GMP, and ISO14001; 

 Continuous process improvement, including, but not
confined to, the implementation of production and
energy efficiency used and emission reduction
measures, collaboration with greenhouse gas 
management associations, and the documentation 
of the carbon footprints of the Company and its 
products; 

 Application of the 3 R principle (Reduce, Reuse, 
Recycle) and concepts relating to innovation for 
sustainability.  

PPoosstt--CCoonnssuummppttiioonn--PPaacckkaaggiinngg  MMaannaaggeemmeenntt  
The Company fulfills its social and environmental
responsibility through its comprehensive post 
consumption packaging management measures, 
exemplified by its investment in advanced glass bottle 
recycling technology to prevent over-reliance on plastic
materials and its collaboration with the Thailand 
Institute of Packaging and Recycling Management for 
Sustainable Environment (TIPMSE) to optimize its 
recycling operations. 
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SSuussttaaiinnaabbllee  BBuussiinneessss  PPaarrttnneerr  DDeevveellooppmmeenntt  

The Company sets forth a quality control policy for the production process of raw material and packaging 

suppliers, including quality assessment for delivery and the production process which is performed annually. In 

2 02 2 , the Company devised a strategic plan to develop business partners, raw materials, and packaging by 

analyzing the cause, troubleshooting, and preventing problems that have occurred for mutual, sustainable 

development. 

 
 

In addition, the Company has encouraged and supported its business partners to become sustainable partners 

through the Business Partner Award program, which has been continued since 2 01 9  according to the policy of 

Thai Beverage Group for sustainable development. The project committee resolved to adjust score criteria to be 

more intense to raise quality and award consideration for partners (Platinum, Gold, and Silver levels) in terms of 

quality, service, transportation, price, innovation, and sustainability. 
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   CCaappaacciittyy  DDeevveellooppmmeenntt  ffoorr  BBuussiinneessss  PPaarrttnneerrss  
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BBuussiinneessss  PPaarrttnneerr  EEvvaalluuaattiioonn    

Since suppliers and contractors supplying raw and packaging materials are regarded as important constituents 
of the supply chain, the Company carefully selects Suppliers and Contractors with strong potential meeting its 
rigorous criteria for material sourcing and handling, production and delivery. Furthermore, over 80 suppliers and 
contractors and their product traceability are evaluated periodically to maximize material, product, and 
packaging quality and devise capacity development plans as deemed appropriate. 

In 2 0 2 2 , the Company’s new suppliers of raw material, chemicals, 
and packaging that have passed the screening according to the 
procurement criteria, all signed a letter of commitment in compliance 
with the environmental management system according to ISO 14001 
requirements. A total of 110000%% achieved. 

 

2023 Goals  

 Establishing Sustainability Performance Assessment and proceeding 
to assess all current business partners. 

 Developing Suppliers Sustainable Code of Conduct and making 
sure all business partners sign their agreement to follow the set 
guidelines, which cover environmental, social and good governance 
including business ethics to achieve the Company’s business 
partner management goals under the principle of corporate 
governance of Thai Beverage Group. 

PPeerrffoorrmmaannccee  aanndd  TTaarrggeett  
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EExxppeennsseess  ffoorr  rreesseeaarrcchh  aanndd  
ddeevveellooppmmeenntt  ooff  AAccttiivviittiieess//  
IInnnnoovvaattiioonn  PPrroojjeeccttss((CC))  
This year, the company has set its research 
and development budget for use in the 
preparation of activities and innovation 
projects on packaging development, both 
primary and secondary dimensions, a total of 
approximately Baht 3 million per year. 

Sermsuk operates its business with social and 
environmental responsibilities, employing an efficient 
post-consumption packaging management system. 
In addition to investing in a system for retrieving 
glass bottles from the market to clean and reuse, the 
Company also proceeds to continuously reduce the 
amount of plastic used every year. The Company also 
changed the use of colored plastic bottles to transparent 
plastic bottles for soft drinks, collaborating with 
packaging manufacturers and partners to conserve 
the environment by collecting used packages into an 
efficient management system. 

PPoolliicciieess  aanndd  GGuuiiddeelliinneess  ffoorr  
EEnntteerrpprriissee  IInnnnoovvaattiioonn((CC))  

The Company has been developing and promoting innovation within the organization every year through 
projects from departments which have carried out activities that aim to promote the development process 
and foster innovation culture within the organization such as Engineering, Production Development and 
Improvement, Packaging Engineering, etc. 

 
This year, the Company organizes packaging innovation development projects in various dimensions, such 
as the Primary Packaging Project which implemented plastic use reduction in producing plastic bottles by 
lowering the weight of PET bottles for soft drinks and has implemented a change in the use of colored PET 
plastic bottles for soft drinks to clear plastic instead. This movement is a positive change in the 
development of packaging innovation, reducing the production cost while supporting and promoting the 
recycling of plastic. 

PPrroocceessss  ooff  ddeevveellooppiinngg  aanndd  pprroommoottiinngg  iinnnnoovvaattiioonn  
ccuullttuurree  wwiitthhiinn  tthhee  oorrggaanniizzaattiioonn  

  

CCoorrppoorraattee  IInnnnoovvaattiioonn  
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The Company is committed to developing packaging innovation continuously according to the sustainable 
development policy of the ThaiBev Group, setting its goals for implementing innovation projects in 2 0 2 3  as 
follows: 

 Reducing plastic use in PET drinking water bottles: size 350ml. and 600ml. 
 Reducing plastic use in PET soft drink bottles: size 490ml. and 515ml. 
 Reducing the use of PE plastic in soft drink bottle caps for all sizes of bottles. 
 Reducing the use of PE packing plastic wraps for drinking water and soft drink products 

 

 IInnnnoovvaattiioonn  DDeevveellooppmmeenntt  PPrroojjeeccttss ((RR))  

In 2 0 2 2 , the company implemented several packaging innovation development projects for sustainability as 
follows: 

 Plastic use reduction in 1 L. PET soft drink bottles. This project can help reduce the cost of production by 
approximately Baht 10 million per year, lowering the use of plastic by approximately 42 tons, and mitigate the 
greenhouse gas emissions. 

 The change from colored plastic to clear plastic for the production of PET soft drink bottles size 3 6 0 ml., 1 L., 
and 1 .6 L. This can help reduce the cost of production by approximately 7 0 0 ,0 0 0  baht per year. The use of 
clear plastic allows for convenient recycling thus lowering the gas emissions. 
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 PPrroodduucctt  IInnnnoovvaattiioonn  

Through cutting-edge technology and ongoing product innovation, the Company never fails to satisfy 
customers with products that go beyond traditional refreshing beverages. To respond to the health-conscious 
trend, the Company launches sugar-free soft drinks that are certified ‘Healthier Choice’. In this year, however, 
with the COVID-19 situation still going on, the Company had to focus on marketing its 2021  product, est PLAY 
Salty Lychee Plus B and est PLAY Grape Berry Plus B with added vitamins B6  and B1 2 , the two soft drinks were 
also awarded a ‘Healthier Choice' label. 

In addition, the Company also uses innovation to develop products with lower sugar content while preserving as 
close to the original taste as possible. The Company has entered into a Memorandum of Understanding (MOU) 
with partners who have expertise and technology in regarding alternative sweeteners to help develop low-sugar 
products that offer sweetness and texture similar to conventional sugar-sweetened drinks to be accepted by 
consumers.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 PPrroodduucctt  IInnnnoovvaattiioonn  

Through cutting-edge technology and ongoing product innovation, the Company never fails to satisfy 
customers with products that go beyond traditional refreshing beverages. To respond to the health-conscious 
trend, the Company launches sugar-free soft drinks that are certified ‘Healthier Choice’. In this year, however, 
with the COVID-19 situation still going on, the Company had to focus on marketing its 2021  product, est PLAY 
Salty Lychee Plus B and est PLAY Grape Berry Plus B with added vitamins B6  and B1 2 , the two soft drinks were 
also awarded a ‘Healthier Choice' label. 

In addition, the Company also uses innovation to develop products with lower sugar content while preserving as 
close to the original taste as possible. The Company has entered into a Memorandum of Understanding (MOU) 
with partners who have expertise and technology in regarding alternative sweeteners to help develop low-sugar 
products that offer sweetness and texture similar to conventional sugar-sweetened drinks to be accepted by 
consumers.  
 

ANNUAL REPORT 2022 | 56-1 ONE REPORT 295



 

  

 

 

PPrroocceessss  IInnnnoovvaattiioonn  

Sermsuk has created new products and production processes by upgrading the production line innovation to 
have comprehensive efficiency, focusing on product quality standards, food and beverage safety in the non-
alcoholic beverage business group. The Company empowers its production processes with modern digital 
technology, the Operation Performance System (OPS) to increase the efficiency in self-designed and self-
developed products. This also includes analyzing and identifying pain points that need to be improved. Real-
time production efficiency data can be accessed at any time, in line with operational guidelines under the 
SMART Factory 4.0 concept that improves production efficiency with the continuously decreasing cost per unit. 

In 2 0 2 2 , the Company initiated the installation of PET inline blowing machines for Crystal drinking water at 
Surat Thani plant to achieve sustainable growth while minimizing the environmental impact of production and 
transportation. At the same time, the Company planned to proceed and install PET inline blowing machines for 
Crystal drinking water at Chon Buri plant in the upcoming 2023. 

In addition, the Company has installed solar energy panels on the roofs of the Company's 5 plants: Pathum 
Thani plant, Nakhon Ratchasima plant, Nakhon Sawan plant, Surat Thani plant and Wranger Beverage plant, 
which have a certified amount of gas emissions (tons of carbon dioxide) equivalent to 67,887.89 tCO2e (GHG 
Emission Reduction = 67,887.89 tCO2e). With the plan to install solar energy panels on the roof at Chon Buri 
plant in 2023, the certified gas emissions (tons of carbon dioxide) will be equivalent to 13,058 tCO2e (GHG 
Emission Reduction = 13,058 tCO2e). However, the Company is committed to increasing the use of alternative 
energy under the Alternative Energy Program as it can sustainably reduce the environmental impact from 
carbon dioxide emissions. 
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beverage business
group.

Generating Electricity from Solar Energy 

Having a certified amount of gas emissions (tons of carbon 
dioxide) equivalent to 67,887.89 tCO2e (GHG Emission 
Reduction = 67,887.89 tCO2e)

Installed on the plants located in Pathum Thani, 
Nakhon Ratchasima, Nakhon Sawan, Surat Thani and 
Wranger Beverage plant

Committed to increasing the use of alternative energy under
the Alternative Energy Program

The plan to install solar panels on the roofs of Chon Buri plant
will have a certified gas emissions (tons of carbon dioxide)
equivalent to 13,058 tCO2e (GHG Emission Reduction = 13,058
tCO2e)
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OOppeenniinngg  aann  ““eesstt  SSoofftt  DDrriinnkkss””  bbeevveerraaggee  pprroodduuccttiioonn  lliinnee  aatt  SSuurraatt  TThhaannii  ppllaanntt  
Due to the increasingly fierce competition in the carbonated soft drink market, the Company decided to study 
to find a solution to reduce production costs in order to ultimately increase its competitiveness, especially in 
southern Thailand. The lack of production line for carbonated drinks in PET plastic bottles at Surat Thani plant 
meant that the Company had to transport the products from the central distribution center to southern 
Thailand. 

The Company, together with BevTech Co., Ltd., has studied and installed a production line for soft drinks in PET 
plastic bottles at Surat Thani plant to reduce transportation costs and increase its competitiveness and 
efficiency in cost management by relocating unused machinery from Nakhon Sawan plant to assemble and 
installed with the existing production line 2 machinery at Surat Thani plant, to set up a production line for soft 
drinks in PET plastic bottles, capable of producing est carbonated beverages in 3  sizes: 3 6 0 ml., 1 0 0 0  ml., and 
1600 ml. 

SSeerrmmssuukk’’ss  GGoovveerrnnaannccee  
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  

 

However, during the implementation of the project, 
the Company was facing a great challenge from the 
lockdown measures imposed by the government in 
response to the COVID-1 9  situation. The Company 
had to adapt and change its operational plans in 
order to ensure the completion of the project, relying 
on communicating technology to work with the 
machinery distributor through the Remote Engineering 
System until the production line for est beverages in 
PET plastic bottles became operational in November 
2021. 
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OOppeenniinngg  aa  ““CCrryyssttaall  DDrriinnkkiinngg  WWaatteerr””  pprroodduuccttiioonn  lliinnee  aatt  SSuurraatt  TThhaannii  ppllaanntt     
In order to increase its competitiveness in the drinking water market, the Company worked with BevTech 
Co., Ltd. to install the Company’s first PET inline blowing machine for Crystal Drinking Water at Surat Thani 
plant in April 2 0 2 2 , which will help reduce the cost of sourcing PET plastic bottles for Crystal Drinking Water. 
This inline blowing machine for PET plastic bottles is capable of producing drinking water bottle containers for 
Crystal Drinking Water in 4 sizes: 350ml., 600ml., 1L., and 1.5L. This project is another milestone in modernizing 
the Company's machinery and helps reduce production costs. 

 

 

 

 

SSeerrmmssuukk’’ss  GGoovveerrnnaannccee  
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  
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SSeerrmmssuukk’’ss  GGoovveerrnnaannccee  
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  
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SSeerrmmssuukk--TThhaaiiBBeevv  PPrroodduuccttiioonn  NNeettwwoorrkk  SSttrreennggtthheenniinngg    
Sermsuk’s Production Department focuses on the Total Productive Maintenance (TPM) where every employee 
is involved, focusing on proactive and reactive machine maintenance for continuity in production and good 
quality of products, including work safety and minimizing losses arising from the work process which will 
contribute to the goals of the organization. 

In this regard, the Production Department realizes the importance of strengthening the TPM operations for 
production employees taking into account the importance of building a production network between ThaiBev 
Group companies and business partners who supply raw materials for production. These TPM operations have 
been implemented in the Company, its beer and spirit breweries and Oishi company.  

In addition, the TPM Open House 2022 program was initiated to exchange TPM operations.to connect a production 
network with a main goal to develop knowledge and competency among employees and establish the 
equivalent machinery standards, preparing to become a smart factory. The Production organized such 
programs for every Sermsuk plant in each region, which included Nakhon Ratchasima plant, Chon Buri plant, 
Pathum Thani plant, Surat Thani plant, and Nakhon Sawan plant. 
 

 

SSeerrmmssuukk’’ss  GGoovveerrnnaannccee  
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  
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SSeerrmmssuukk’’ss  GGoovveerrnnaannccee  
PPrroojjeeccttss  aanndd  AAccttiivviittiieess  
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22002222  CCSSRR  ––  DDIIWW  CCoonnttiinnuuoouuss  AAwwaarrdd  

Corporate Governance, Human Rights, Labor, 
Environment, Fair Operations, Consumers, and 
Contribution in Community Development, all 
of which align with the Company’s Sustainable 
Development values in all 3 dimensions: 
environmentally, socially, and economically, in 
order to earn trust and recognition from the 
public sector and all groups of stakeholders 
and to coexist sustainably in line with the 
principle: “FFuullffiilllliinngg  HHaappppiinneessss”” . 

5 Sermsuk plants were awarded the CSR – DIW Continuous Award for the 14th consecutive year. 

SSuurraatt  TThhaannii  ppllaanntt  wwaass  aawwaarrddeedd  tthhee  oouuttssttaannddiinngg  mmooddeell  eenntteerrpprriissee..  

Surat Thani plant received the award as an outstanding model enterprise in terms of occupational safety, health, 
and working environment from the Ministry of Labor in September 2022. 

This Outstanding Model Enterprise Award aims to elevate the quality of occupational health, safety, and working 
environment management of the workplace, encouraging systematic operations in par with international 
standards and promoting engagement of employers and employees. In addition, it helps all parties realize the 
importance of work safety in order to prevent work-related accidents and losses, as well as illness caused by work. 

Sermsuk plants passed the CSR-DIW standards from the program that encourages sustainable responsibilities 
towards society and community and received the CSR – DIW Continuous Award from the Department of 
Industrial Works, Ministry of Industry for the 14th consecutive year. 
 
The Company has participated in the program organized by the Department of Industrial Works since 2009. It 
is a program that certifies socially responsible operations of a factory, which cover 7 key dimensions as follows: 

 

SSuussttaaiinnaabbiilliittyy  AAwwaarrddss  
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The Sermsuk Production Team won a national award. 

TThhaaiillaanndd  QQuuaalliittyy  PPrriizzee  22002222  

The Company won 2  awards from the national competitions: the “Silver Awards” in the category of “Junior 
Manufacturing” from the Thailand Quality Prize 2022 event hosted by the Technology Promotion Association 
(Thai-Japanese) and the Excellent Quality Group Award from the 35th Thailand QC Expo hosted by the Ministry 
of Industry, awarded for minor stoppage solution using the De-palletizer Line 5  at Pathum Thani plant and 
Consumable Cost Optimization at Surat Thani plant. 

  

This success of the Production Team is due to the cooperation from the employees under the non-stop and 
ever-developing policy and strategy, deploying the Total Productive Maintenance (TPM) system that includes 
all employees in the management to reduce losses in the production processes while developing the 
capabilities of personnel. This approach results in cost reduction and has become a core value of the Production 
Department. It can be said that the development of the team's potential and the ability of personnel is at the 
heart of the Company. 

TThhaaiillaanndd  KKaaiizzeenn  AAwwaarrdd  22002222  

Chon Buri plant, Nakhon Sawan plant, and Surat Thani plant 
were granted the Thailand Kaizen Award 2022 by the Technology 
Promotion Association (Thai-Japanese), which is an honorary 
award for those who constantly improve the work process and 
strive for maximum efficiency with a focus on employee 
engagement to seek new methods to always improve the 
workflow and working environment according to the Kaizen 
concept. 
 

 

Sermsuk won 3 awards from Thailand Kaizen Award 2022 
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The 3 Awards from Thailand Kaizen Award 2022 included: 

 

 

Silver Award  
Kaizen Suggestion System Category  

Granted to  
““RRoolllleerr  hhoollee  wweeaarr  mmeeaassuurreemmeenntt  ttooooll ””  

Created by Mr. Prasarn Kongthong 
Maintenance Department, Chon Buri plant 

 

Bronze Award  
Kaizen Suggestion System Category  

Granted to 
““ZZeerroo  DDeeffeecctt  ffoorr  CCSSDD  333300mmll..  ssuubbssttaannddaarrdd  ccaappss  

((ttiigghhtt  ccaappss//lloooossee  ccaappss))””     
Created by Mr. Saksin Jeennoon 

Quality Control Department, Surat Thani plant 

Certificate  
Kaizen Suggestion System Category  

Granted to 
““SSttaannddaarrddss  iinn  ppllaaccee,,  bboottttllee  ccaapp  iissssuueess  ggoonnee””  

Created by Mr. Niwat Buasai 
Production Department, Nakhon Sawan plant 
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EEccoo  FFaaccttoorryy  pplluuss  SSoocciiaall  VVaalluuee   

Going beyond production with social responsibility and sustainability. 

Production Department of Surat Thani plant received 
the award ““EEccoo  FFaaccttoorryy  pplluuss  SSoocciiaall  VVaalluuee””  (Eco 
Factory + SV) from Eco-Industrial Development 
Division, Department of Industrial Works for its Eco-
Industrial Upgrade and Development Project with 
Social Value which aims to develop factories in an 
industrial city area as a model for operation with 
social responsibility and sustainability, creating 
value for the community and society, as well as other 
factories in the target province. 

 

 

Surat Thani plant passed the assessment at the 
Gold Plus level. The total number of factories 
awarded with the Eco Factory + SV in 2022 at all 
levels was 63 factories as follows: 

Gold Plus level:  15 factories 
Gold level:  13 factories 
Silver level:  21 factories 
Bronze level:  14 factories 

Being awarded with such significant awards reflects the company's commitment to elevate its 
business operations, aiming for efficient production while being conscious to the environment and 
society, according to its principles of social responsibility and sustainability. The Company is truly 
determined to pass on such value to the communities and the society. 
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Company Limited’s Sustainability 
–

(“the ”
’s verification procedure ’s v

Sermsuk’s
• 
• 

 Environmental: 

 
 Social: 

ommunity engagement, impact assessment, and development programs. 
Sermsuk’s

’s responsibility is only to Sermsuk’s

’s Opinion
’s approach nothing has come to our attention that would cause us to believe that  

• 
• 

’s a
’s

• Sermsuk’s

• selected specific standards’ data by sampling evidence at

1 GHG quantification is subject to inherent uncertainty.
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GGRRII  110022::      GGeenneerraall  DDiisscclloossuurreess  

OOrrggaanniizzaattiioonnaall  PPrrooffiillee  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

102-1    Name of Organization - About This Report  

102-2   Activities, Brands,  Products, 

and Services  

- About Sermsuk  

102-3   Location of Headquarters     - Structure and Business Operations of 

SSC Group (General Information) 

102-4   Location of Operations     - Structure and Business Operations of 

SSC Group (General Information) 

102-5 Ownership and Legal Form  - Notes to the financial statements 

(General Information)  

102-6 Markets Served  - Structure and Business Operations of 

SSC Group 

102-7   Scale of the Organization   - Structure and Business Operations of 

SSC Group 

102-8 Information on Employees and 

Other Workers    

 - Personnel 

102-9 Supply Chain     - Sustainable Supply Chain Management  

102-10 Significant Changes to the 

Organization and Its Supply 

Chain  

- No Significant Changes to the Company and Its Supply Chain 

102-11 Precautionary Principle or  

Approach    

- Sustainability and Risk Management - Risk Management 

102-12 External Initiatives  - About This Report 

- Sermsuk’s Sustainability 

   Development Structure 

- Climate Change Strategy 

- Risk Management 

- Corporate Governance Policy 

102-13 Membership of Associations  - Water Management and Water 

Resource Conservation 

- Waste, Packaging, and Circular 

Economy Management 

- Consumer Health and Safety 

- Sustainability Awards 

 

SSttrraatteeggyy  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt 

102-14   Statement from Senior 

Decision-maker  

 - Message from the Chairman 

102-15    Key Impacts, Risks, and 

Opportunities    

- Materiality Topics 

- Stakeholder Engagement 

- Sustainability and Risk Management 

- Risk Management 

- Corporate Governance  

  

 GGRRII  CCoonntteenntt  IInnddeexx  

GGRRII  SSTTAANNDDAARRDDSS  
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EEtthhiiccss  aanndd  iinntteeggrriittyy  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

102-16    Values, Principles, Standards, 

and Norms of Behavior 

- About Sermsuk 

- ThaiBev Group’s Strategy 

- Organizational Strategy 

- Oversight of Corporate Governance 

and Business Ethics in Operations 

- Structure and Business Operations of 

SSC Group 

- Corporate Governance Policy 

  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

102-17    Mechanisms for Advice and 

Concerns about Ethics   

- Measures to Counter All Forms of 

Corruption 

- Corporate Governance Policy 

GGoovveerrnnaannccee  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

102-18   Governance Structure - Sustainability and Risk Management - Governance Organization Structure and 

Significant Information of Board of 

Director, Sub-Committee, Executives, 

Employees and Other Information 

102-19   Delegating Authority        - Sustainability and Risk Management - Governance Organization Structure and 

Significant Information of Board of 

Director, Sub-Committee, Executives, 

Employees and Other Information 
102-20   Executive-level Responsibility 

for Economic, Environmental, 

and Social Topics    

- Sustainability and Risk Management - Governance Organization Structure 

and Significant Information of Board 

of Director, Sub-Committee, 

Executives, Employees and Other 

Information 
102-21    Consulting Stakeholders on 

Economic, Environmental, and 

Social Topics  

- Stakeholder Engagement  

102-22    Composition of the Highest 

Governance Body and Its 

Committees  

 - Governance Organization Structure and 

Significant Information of Board of 

Director, Sub-Committee, Executives, 

Employees and Other Information 
102-23    Chair of the Highest 

Governance Body  

 - Governance Organization Structure 

and Significant Information of Board 

of Director, Sub-Committee, Executives, 

Employees and Other Information 
102-24    Nominating and Selecting the 

Highest Governance Body  

 - Governance Organization Structure 

and Significant Information of Board 

of Director, Sub-Committee, Executives, 

Employees and Other Information 
102-25   Conflicts of Interest  - Conflict of interest 

- Internal Control System  
102-26   Role of Highest Governance 

Body in Setting Purpose, Values, 

and Strategy 

- Sustainability and Risk Management - Governance Organization Structure 

and Significant Information of Board 

of Director, Sub-Committee, Executives, 

Employees and Other Information 
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GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt   5566--11  OOnnee  RReeppoorrtt 

102-29   Identifying and Managing 

Economic, Environmental, and 

Social Impacts  

- Materiality Topics 

- Stakeholder Engagement 

 

102-30  Effectiveness of Risk 

Management Processes 

- Sustainability and Risk Management - Governance Organization Structure 

and Significant Information of Board 

of Director, Sub-Committee, 
102-32    Highest Governance Body’s 

Role in Sustainability Reporting 

- Sustainability and Risk Management  

102-35   Remuneration Policies  - Executive Committee and Executives 

Remuneration policy 

- Directors and Executive’s Fees and 

Remuneration 

- Compensation and Benefits Policy 

102-36  Process for Determining 

Remuneration 

 - Executive Committee and Executives 

Remuneration policy 

- Compensation and Benefits Policy 
SSttaakkeehhoollddeerr  EEnnggaaggeemmeenntt  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

102-40  List of Stakeholder Groups - Stakeholder Engagement  

102-44   Key Topics and Concerns Raised - Customer Relationship Management  

RReeppoorrttiinngg  PPrraaccttiiccee  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

102-45   Entities Included in the 

Consolidated Financial 

Statements 

- About This Report  

102-46  Defining Report Content and 

Topic Boundaries  

- Materiality Topics 

 

 

102-47    List of Material Topics - Materiality Topics  

102-49   Changes in Reporting - No Significant Changes to the Key Sustainability Issues 
102-50  Reporting Period - About This Report  

102-51    Date of Most Recent Report - About This Report  

102-52   Reporting Cycle - About This Report  

102-53   Contact Point for Questions 

Regarding the Report 

 - Governance Organization Structure 

and Significant Information of Board 

of Director, Sub-Committee, Executives, 

Employees and Other Information 

(Investor Relations)  
102-54   Claims of Reporting in Accordance 

with the GRI Standards 

- About This Report  

102-55   GRI Content Index - GRI Standards  

GGRRII  110033::      MMaannaaggeemmeenntt  AApppprrooaacchh  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

103-1       Explanation of the Material 

Topic and Its Boundary 

- Summary of Materiality Topics  
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GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt   5566--11  OOnnee  RReeppoorrtt 

103-2      The Management Approach and 

Its Components 

- About This Report  

- Sermsuk’s Sustainability 

Development Structure 

 

103-3      Evaluation of the Management 

Approach     

- Sustainability and Risk Management  

GGRRII  220011::      EEccoonnoommiicc  PPeerrffoorrmmaannccee  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

201-1      Direct Economic Value Generated 

and Distributed 

 - Management Discussion and Analysis: 

MD&A 
201-2      Financial Implications and 

Other Risks and Opportunities 

Due to Climate Change    

- Climate Change Strategy - Climate Change 

201-3     Defined Benefit Plan Obligations 

and Other Retirement Plans  

 - Notes to the financial statements 

(Non-current provisions for 

employee benefits) 
GGRRII  220044::      PPrrooccuurreemmeenntt  PPrraaccttiicceess  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

204-1     Proportion of Spending on Local 

Suppliers    

- Sustainable Supply Chain Management  

GGRRII  220055::      AAnnttii--ccoorrrruuppttiioonn  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

205-1     Operations Assessed for Risks 

Related to Corruption  

 - Corporate Governance Policy 

205-2     Communication and Training 

about Anti-corruption Policies 

and Procedures     

- Corporate Governance and Business 

Ethics 

- Corporate Governance Policy 

GGRRII  220077::      TTaaxx  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

207-1      Approach to Tax           - Risk Management 
207-2     Tax Governance, Control, and 

Risk Management      

 - Risk Management 

207-3     Stakeholder Engagement and 

Management of Concerns 

Related to Tax 

 - Independent Auditor’s Report 

- Notes to the financial statements 

207-4     Country-by-country Reporting      - Part 3 Financial Statements 

- Notes to the financial statements 
GGRRII  330022::      EEnneerrggyy  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

302-1     Energy Consumption within the 

Organization  

- Energy Management  

302-2     Energy Consumption Outside of 

the Organization     

- Energy Management  

302-3    Energy Intensity  - Energy Management  

302-4    Reduction of Energy 

Consumption  

- Energy Management  
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302-5     Reduction in Energy 

Requirements of Products and 

Services  

- Energy Management  

GGRRII  330033::      WWaatteerr  aanndd  EEfffflluueennttss  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

303-1      Interactions with Water as a 

Shared Resource  

- Water Management and Water 

Resource Conservation  

 

303-2     Management of Water 

Discharge-related Impacts  

- Water Management and Water 

Resource Conservation  

 

303-3     Water Withdrawal  - Water Management and Water 

Resource Conservation  

 

303-4    Water Discharge  - Water Management and Water 

Resource Conservation  

 

303-5     Water Consumption  - Water Management and Water 

Resource Conservation  

 

GGRRII  330055::      EEmmiissssiioonnss  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

305-1     Direct (Scope 1) GHG Emissions  - Climate Change Strategy  

305-2     Energy Indirect (Scope 2) GHG 

Emissions  

- Climate Change Strategy  

305-4     GHG Emissions Intensity  - Climate Change Strategy  

305-5      Emissions of Ozone-depleting 

Substances (ODS)  

- Climate Change Strategy  

305-6     Reduction of GHG Emissions  - Climate Change Strategy  

GGRRII  330066::      EEfffflluueennttss  aanndd  WWaassttee  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

306-1      Water Discharge by Quality and 

Destination  

- Waste, Packaging, and Circular 

Economy Management 

 

306-2    Waste by Type and Disposal 

Method  

- Waste, Packaging, and Circular 

Economy Management 

 

306-3     Significant Spills  - Waste, Packaging, and Circular 

Economy Management 

 

306-4     Transport of Hazardous Waste  - Waste, Packaging, and Circular 

Economy Management 

 

306-5     Water Bodies Affected by Water 

Discharges and/or Runoff  

- Waste, Packaging, and Circular 

Economy Management 

 

GGRRII  330088::      SSuupppplliieerr  EEnnvviirroonnmmeennttaall  AAsssseessssmmeenntt  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

308-1      New Suppliers That were 

Screened Using Environmental 

Criteria  

- Sustainable Trade Partner Management   

308-2     Negative Environmental 

Impacts in the Supply Chain and 

Actions Taken  

- Sustainable Supply Chain Management  
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GGRRII  440011::      EEmmppllooyymmeenntt  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

401-1      New Employee Hires and 

Employee Turnover  

- Recruitment and Retention of Talent  

GGRRII  DDiisscclloossuurree  Sustainability Report   56-1 One Report  

401-2     Benefits Provided to Full-time 

Employees That are Not Provided 

to Temporary or Part-time 

Employees  

- - Remuneration and Welfare Benefits - Compensation and Benefits Policy 

GGRRII  440033::      OOccccuuppaattiioonnaall  HHeeaalltthh  aanndd  SSaaffeettyy  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

403-1     Occupational Health and Safety 

Management System  

- Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

- Safety, Occupational Health, and 

Working Environment Policy 

403-2     Hazard identification, Risk 

Assessment, and Incident 

Investigation  

- Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

- Risk Management 

403-3     Occupational health services  - Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

 

403-4     Worker Participation, 

Consultation, and Communication 

on Occupational Health and Safety

- Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

 

403-5     Worker Training on 

Occupational Health and Safety  

- Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

 

403-6    Promotion of Worker Health  - Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

 

403-7     Prevention and Mitigation of 

Occupational Health and Safety 

Impacts Directly Linked by 

Business Relationships  

- Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

- Corporate Governance Policy 

(Employees) 

403-8     Workers Covered by an 

Occupational Health and Safety 

Management System  

- Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

 

403-9     Work-related Injuries  - Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 

- Corporate Governance Policy 

(Employees) 

403-10   Work-related ill Health  - Occupational Safety and Health, 

Workplace Environment, and 

Employee Well-Being 
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GGRRII  440044::      TTrraaiinniinngg  aanndd  EEdduuccaattiioonn  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

404-1     Average Hours of Training per 

Year per Employee  

- Personnel Development  

404-2     Programs for Upgrading 

Employee Skills and Transition 

Assistance Programs  

- Personnel Development  

GGRRII  441133::      LLooccaall  CCoommmmuunniittiieess  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

413-1       Operations with Local 

Community Engagement, 

Impact Assessments, and 

Development Programs  

- Social Development and Collaboration - Corporate Governance Policy 

(Communities) 

GGRRII  441144::      SSuupppplliieerr  SSoocciiaall  AAsssseessssmmeenntt  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

414-1       New Suppliers That were 

Screened Using Social Criteria  

- Sustainable Supply Chain Management  

GGRRII  441166::      CCuussttoommeerr  HHeeaalltthh  aanndd  SSaaffeettyy  

GGRRII  DDiisscclloossuurree  SSuussttaaiinnaabbiilliittyy  RReeppoorrtt    5566--11  OOnnee  RReeppoorrtt  

416-1      Assessment of the health and 

safety impacts of product and 

service categories  

- Healthy and Nutritious Products  
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