
d'ruri z
nrt{o nrt uas nrtrir duq ua 6 a nrt

vi.uarrlru

or luti :t durror 2563

92t,52L,820

14U fivr6

92L,52L,820
1,180,865

1.00

1.00 L, 180,865

f,? 922,702,685 922,702$85

udrtvua'l or lud 3r durrnl 2553

794,585,642duarrlsu
duu-rudvt6

794,585,642
1,180,865

1.00
1.00 L, 180,855

795,766,507 795,766,5O7t?lJ

r'fuqtuluG

ru fud :t 6u:ral 2553 uitrnfi{urltudvrGdoaanuavrlrrvuo[: 1,180,865 {1 {6a{u{Eufru6fif,vtG
rrJur6urffu{fia{uarrlrg unrr'uivtfiturOurluaa dofirr0av16ue turtrrria 7.4 ul0ursnrrirotiuiluaa
;;;;;;; lffi;;;;r;;l;;ro14nfl {fiariuqtu6luBdrurrourJau4'ur1-udvrGrflur,[uarrlrs 1ud'ornudor'fu

qil 8vr6d arado{uarrlrg

rtu rfurl a s anr u d 6 a rfl u etr a rtlu
su lufl 3t dulrnu 2563 u3trvrfi{ur1-urJooanru 2 ufie dof saonotufiairuruiiodu 320 airuuru Iosfi
nsavrduodfodalild

aan 24 iourau 2543 24 iorarou 2543
.)

a1u'luu a a fl 300 airuurvt 000 a-ruurvt1

:iruruaotrada 300 d'luu'lvl 20 druurm

nrurirrauodrtv ?7fl z7l
donoantdu 2.5o/otufl|d| 1-4, 5olo tufld 5-8 uav Lo/o

1oo/o 1uf,d 9-17

n1:d'rtcoant:js unniofl unn6ofl

ncrruilaof,nrnilaltIu 4.55 u'lvl 3.50 lrm
nrtu oodnrvt {6 ar4'udarurratdin6 uil ao anru

laid'o uoilua a nv[udtrrJ ao anrxlu6o
luaruriruuolrinau

ci6 ariuriarurrotdfi vrG uil oo anrYt
"t"o"rfo ira'i tu a a n r.t'u duil a o a n u
eu6oiuo:u riruuelrioau

nrru-.: du rr:l ao dnru rdaarurirrauo utfmarurrot 6andav tfi aorurirrauo uidudruuot aaflM

leioau{udrata urJ aoanrx{u{1fl uliu a vl ein a u{u r1'ra-l a rtrJ oo anrur4lud

radnil:vtfu *
f,1 1ri
Cluao 6uuRv

rfl
orJqnafrotaouldvt iruao

utfvt

16i

6uuav oilqnair.:tao

nrr{o f,ud'lorrurir t
saorlud (Credit rating)

ada lriaiaofi tdaocr niidair tTa nrrlau lriehufi rdaoer nfiziair flo nrrlau
6 autf u av"lrifu I o vtv tfi uu nrtl au
r,iuri rar n nr:laurtuevvirtlifi {ruru
qia Jqurrrrtrii or rr ruvtot ruvradu

6 au?f, rne vlrifueo u utfl uun'ltIau
viurf rar n nrrlaurtuavvirldfi iruru
ri6 altun"lutud ru ! suvler rucrado

rfiun'irdutru rfiunirlunu
{uriu a'rdn'ry{rj11o:r:*AJ r{ori 1 uav 2lo5lnr:
rflufud 23 aourn:i 2570 lu tcq!:d1,Iru,{ina{u

1aril 40

arrl6lrarsL2orarnr,!! o: rh uaalqlrioalfufi 23 a.tu1h! 2560

niod r/zsse
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7. g'o{auflnra{v{siuassidou'u

7.1 luaau;tfiuuuawludrtvudr
irurur4uenr,rvtfi uu uavqudrtsud'r

uueouvtiiuu
{rurur{l qarirriu

(Par value)

'iru:ur,iu

!tra riurfurln o anru rJrlstru6{
qefr r

nruri.luueldoaufl 2570

r4iudurl nolnru rlrlttrugi
qafi2

nruri,luua"ldoaufl 2570
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7.2 ry"fiartu

laro e ir o ef6 or4'um utu qi

nodaqi6ar.i'uloluqi 10 fltloa\t!3gu ru furl 3t fiu:rnu 2553 fidtoeiaUd

1

2

3

4

5

6

7

8

9

uludlGa lmglnt*x*

utf,u nlorrnuilrctfurfs crrto (lurrtu)

UOB Kay Hian (Hong Kong) Limited - rlrgdqnn-r

6u1n'lr fu\t tYtv{ {rrte (uuuu)

u?tru lvr0t5ut6arf irfio
rtf,rn lerulaaorfl {i?, c1 fi'a

drrlnorurlrvrfud.tou

State Street Europe Limited

n aovlutfl o ftuaror,iutvovor:

South East Asia UK (Type C) Nominees Limited

142,792,906

106,740,417

72,328,265

65,743,344

58,921,824

29,L38,875

26,472,500

14,458,653

13,955,600

L3,340,532

17.94

13.41

9.09

8.26

7.40

3.66

3.33

1.82

r.75

1.6810.

11u 543,892,926 58.35

* {rurur{un:rvfo{ur{3rrarGuovl{rldlrlru
*t nlrflo{odlunr:6ar,fu n:riior,{uqlrlA itrnv{udliku
***!.tfld1in lyrarn: lllcriunrr!nlr yla{!3y1r yladodl:uvrulrtiunr!!nltuta&3 ]flanulf,Yl

luludaii6au.ulullrriiduf,uduu:nfianrfunrrrCuoiroilrvrrna utaqffuallnra!6Jrav[uxaoq[a,uqulu
oirorl*rvrn (Custodian) frvirurirdtfluruSau{nuivrduuu (Trust Company ula NomineeAccount) {loutfm
lr,ivrnurjasioq[6ar4,uduvrhtotaorl'fiavfuduviato (ultimate shareholder) rra0uifmru6i1fiu rfiaoern{6a{u
rraairriulriloirauadaqite rdrurrflunrtlnrrulaidruiutunrrulrarr':rusaoulfm

7.3 nrtoonudnu{rtddu
r,[u qit ao u t{u e{od r 7 z s s+ rltv ra rn'lrj e'o s I rn 6 u n sld tiu {ndtv tfu

2U aan 20 durrar 2554 20 durrru 2554 20 du2lnr 2554

1 000 urvt 1 000 urvtairdauriradaflli 1 000 urvt
:iruru aan 1,500 airulrm t,000 druurrn 2,500 eiruurvt

lt 500 airuurvt 1,000 airuurvt 2, 500 ehuurvt

nruriruuodrry 20 durrau 2559 20 durrnl 2561 20 f,urrnu 2564

dnnoanrda 4.13o/o 4.590/o 4.970/o

nrr:JrrvoantrJu vlnoreairfl vlnoron{0fl vlnoron6of,

ra {nrlrvrlu "lufi lilfi lilfi
rnr{o d'ud'u nr ru rir rda fi a g a oriJrd '[rinauusir lrioauusir "A+"
Credit ratinq)*

+ 16I!unrt{or!dr!Jd1qoq1n xtdttylfi'', tdar6aufiuuruu 2563

nruteiriariruueirCrs6lvrGuavrarirfizaoniaan{urjuav{6ar.i'u{utf,vrfiria{rrfefiiaorJfi116 r?rrrf.tnltfnul
tandruurtnr*0u donu6.t

n) oirtodond:uudduqvr6riaqu (Net Debt to Equity) lrirfiu 1.75 oia 1

u) rirrodoldruraflSuqu6oia EBITDA (Net Debt to EBITDA Ratio) lritfiu 3.25 oia 1

urll 41
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7.4 ulgu.t ufl.tti.rst€ufluN a

7.4. 1 ulouranlrC'lsriurluilalaouStrn fi o'.rd

- rdautf,vrfirirlrqmEdavCrur0uilu,{at?irriddar,[uli utfvrac:irur0urluHolr{rrrit'fialiu
r1llEmGriau ririlo{fiar,t'uqtlsrn6ldiuriufluHa60fauac 15 tao4ut.aoutsvrdrflu
r4;uuiuRm6uai rirlrdrudrradaacirurflur0ufuanlliuri{6av[uf,1]TrUtfluilu2utvil't
rYunruudrdrlrcrtllr,t ql rirflle u-rtrrn or!rroiror0uiluHalo.rlr n nirfa uac 15 rra0Uu
z a outf vt td{6 a vfuvf.r a a.: il:v n m a slo5rr ti urlu H a rvi r rfu

- nrriratCurluHa lrin:anrrrh116eruu6gaodrJrvqlluqir{6a{u
) ^,- Unnrl?yrurr*vrCrsr0uilur.rn u.rfuav{earrrSulirdarflu4udrraoadrofasfauav 5

zaoirutuHorirlt aunir4udrra.tfi 60fasav 10 tta0i'luzuvlura\tutfm

- r0ulluruodo-r0:iruu-rfuav"tri6ooanrful?i

7.4.2 ulsur u nrtir u t0ufuHag aouif,vr d a u fi d'oii

- rdauttrvrfidrlrquidavCrolviurilj6avi.u"toi uifmevirutflur0urluarolrduriq[6avfuou
u6drlrvqul,urti

) ^-- Unn5.l:vurruyrirur0uiluHa uif,Mavq-oarlOu'lirrdarfluqudrtaoadr.rdaufa0av 5

raoirutularirlr aunir4udrtaofi 60fasau 10 taoiruruvluzaoutfvt

- r0uiluHnrdriroiruuisvravlri6ooanrrfu't?i

tulud tZ ntRlfiuri 2554 n nrvnl:l nrtu-:f rnloiaqri6 nr:ir u rOufluH a drraiuororir tfiuorulud
r ,nr-.,"r-iioi .Ioirvi si gri"'6! 2563 rloaver'ao'loitunrraqridarnrihJrvqlqf6a{u'tufurd 28 rur*ruu 2564

ie uiyiintliu6{6a{uUtuEnGuacqi6a1-uarrlrutuf,on{uac 3.20 uru tutflut0u 2,546 a'ruurrn raia

6arflu 211olo zairirtrflu6saouStrvr Ie sfiut*vrlaidrflr0urJunorcltJr.,nralilrrn'rtudoflv[unv 1.15 urm

;;4";s" sri ,f"rrrl; rdafud 3 rYuurflu 2563 uovevirstCufluruadrudrrada'tudnnr,i.uac 2.05 urvr

rzilrflur0u 1,631 o'ruuru lulud fO uelsnrnu 2554

drufuorooirrfiuorulud 1 unnnu 2562 fiolurd 31 durrru 2562 u-rtrrnliirsflunnnuludeflil'Jov
3.20 urrn rutflursu 2,471 a[ruuru ra'railotflu 65 o/o zaorirlr4vr6laoutfin

r4fi 42
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8. lat'r t"r.rn1t{efi15

8.1 6rrrnirun.rtuiflr

u-:fvrfirr suvnr:unrrqe dau 4 4n 6a a orvnttlnrtu-:f u n orvnttu n15o5? e 6l au n vn:t! n'lt6tftlrl tta v

rirrauoiroauuvtu rroyo rirrflrnJ ntrnrra0vlu loufinuavt6uosa0nflvnst!nlrqoria u ueiavqod'ooialrld

6auvfillrn.rtulfu
flsdanolunrrrnltutgu tu fud 3t durrnl 2563 fiCoa{alrld

1. ursdu laasuvrOu rltoruntunrt
torunrru nrtnlto0vlu

2. uruuuvrdlrrglvtti gui**zuri ta.t tvotuntruntt
flff! n156155?11 ttavriruuoriroau uvtu

3. uroduer

4, uroarrlanrrCl

5, urgdt6t*

5. urorJtrgqi

7. uroaltii

8. ulsgai,

9. u'urr afulfo zlrrgloi ?r1u

10. ursaruuvi furq

n:rrt nrt{e"e nr:
ntflrn1rnl5o0vlu
nttunrr6f,ry
fimunrucnttu nlte t?e dau

nrornr:6drv
nttu nltnr):ldalJ
nttunrt6drv
ntflJfl'l5e t?edau
nrunrr6f,rv
rlrvatunttuntt6ltfl.tlrtavfilt uoeitetauuvtu
fltt!n15
fltflr nltnlronuuBav
fl ttu fl ltltttlrt!tovrirrauo riro auurnu
flrtllnlt
fltfrnrt

6aravllrgrgr

qonllua

lrgrgfef

tnGforf

rnr*otr/fe

1n

loufiurlarrr{udilr,rd ltnrrgaulnt rag1Ufl1lut*rn rflutatrgnrrnorvnr:unrruSfn

drurqnttunrt
nr1n1rfla\tau uanetnulu a\, lvr aoarsfiadairurlurrav:Jrvr/fuoldrd'rgzalu3fin

x1.tvn1f i.lf\ri.luuri{ltaitn55 n1l
'lunralrvquarrirgrJrvCrfl nr:l nrrutfuoiaoa a nrr ndt urarloiruru 11u 3 rirCrurun::u nrru-rfrn urio

nunt*rroitr, 3 diut1ti fi'tllhanle utrurutni{d{ertud:u 1 tu 3 nrrunr:devia.:aanl'rndrrruUoriu?ri
nirrnirdurjfueir,r,rJor",rdq"rflu{aanarnoirurario adrol:fioru ntrunrtdlr'[ue"tnoi1ul,tli\to'tll21tva1e
loTu rd a n 6'o n {u tn-rlr tfl unru n rrlrariki

dr ur cu rir ri il a{ rr olc n il;rr n 1f
iirureurirrn'aao6 vnrt!fl 1i rlo aqitun4rlern unts! n'lt fi d'oeialrld
i. rl6u-Aurirdt*rflu\lerun4rauro }e qrlrvaoiuavdaforfusaou-rfu e aaeaul6drJrvrlur,[6a{ue':u

arrutf ade d qalo ttav*llorvlo rfi aaarl:v1uilri{oqosaouigm
Z. !rarirrn'6rrauoldurllari rfiavrro ttarnaqudra0!3{m rfrarflurgoei'rq'rqolrairriq[6avi'u'lurvovarr
3. trinrrurfiu11aunaqutiuavulourerdrn"eglaouttrvr rrl6o{o_qilrvaoi rratuqrfil tflluursrnronrtt0u

tu rvurrunrrdrr{iuoruuavnrla0Uudrf,uale uduturr :ur,ioqrralvirfie nr:r.lfirl6iorluovdetotuaa
4, {elurfiuluuronr:rirdrlquafianlrdd uaceto6::rqr6a uavqtta 6aeruldfinrrdaarruavnrtJfirl6

ouulsurridonairr nu#oaqrTdnr*rrftze uorl!rlrrJ1vGul rracto'trifinr$rs.rru'tuflu.rruiltsirfl
5. ir'tr1-frvuurlzud nrrrruo'tuuronrrr0u uovnrr{aufrgddfiarrur.irrda6a nur,itQualrifintvurunrt

'tunr: tvrJiuo't'lrJ rlr ul y6trrrt a \: n lrnru q!a1s 1u nr:otle f, aunr s'lu ttovflltuiltltorrltflu'tfiii
ilrydrnBnryr uavilryim6H a leBf,nrnnurnruvlni uavu auvtur gtrirarl: u.r1ue tled aufl'r ulue :ra flau
ruavfl olutsuurraiirdarirrrfl udarc

6. nUrfe*n"rrlSul:yirtnrrrrauavilryCrfl unsfutaoounrtrCuirloitevlrdua droqniao uasrda 6atd
rf,ulilorrutror5runrllrgflfifuraor,irtl uac{e virflaoruuriqifia{u'tunuoru rcCr zaorif,vl

'tfi 43
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7

8

e u.a nru6rI uavaurfd ueirurinrni nr:rzirvirn s nrrd rd u:Iuo rlud ara do H atfrfioorrldotttiovrro
ararltvlguli nlvfoquatvr'iinrtrftldola'tunrtnivittrunr:oYoneirr uac{oYirulsurolunr:aqrf6uav
n1rrfl o rHort-auar aonttyirn unrtdvir'lr.{rfi enrrurie udovno Harlrvlu?rli
i";;;;il;d;"*rnttrn",trlrriasaruolrrtltlrvdutdaHnnr drtiunrt uavquotlaoairo r d1o5u

11a!u 1s nl1l1o aqrl6 n4rfotdonu6orarirfiuavorrrfu fio?Jau trovoiln auttuufl a0n cntt]InlrEo
dau

notvn.5lrn150.tlqdau
,iudaao,rnrrunlroi?eflau or fufi 3t fulcru 2563 f,d'ooialrld
1, urof,rrldRrl6 qonluua tvtruaotvnrrunrt
2. ursd:6rr tqJruferi n;fllfl1t
3. ururJirgqj l:r6ioni nttrn'Il

lauf,urotrrlo6hr uao6l qfiiruru nrrilr a nr?e daunl uluarint tflutaorqnrrn vntirnltot?:ldau
iliod nrrunrrnrraaauuoiayviruf,rlnr*yuocilrusturiltoifltuulsdruavfi6?'lltfnrrlrrirlae'run1tt0u ttRv

uiuarllanrla qootrua rfluilryarun:runrrotrraoauflf,nrrlfunvrJ:vaunrioitt{u.:waflevvirrafr#aau
rnrua:rurirrda6arasolnr:tsusa0utgvl

zl.tca.lti,|f oCruurjotaOoorunttln.r!9lt2e0toU
6 vntrrt nlrorra f, auflrr:vnrrcirro eir urarioonrav 3 fl'tun:rf,dntrunuomadauvitulor^iunrnrirurari.t
6aunrulrrv norvntru nrru-rf,vr{n16ande'rroeirurariouvtuloorir rravljairrosirttra o uvluava tjlun'r uurio

"lninrrt:suvt: ardrra 5 a a qit aoa nrrnt$l nltnt2a 6l au

eirurqurird uvlult4 uavurirdorrl{udledousaonrrrvnst nlto{?edou
norynr:unrrutf,yrlautaurgoii""roniiUtti"*vntt!n1tofle6tau fiarrufu6auautudaod'odalilf,
1. aauvrrulu'uitrrnfi nrrnso1ur4'10 nlttOuadlirQniaottavtfi g.tu a

Z. aauvrruluruttrrnfircuunrroruqunrulu (internal control system):uuunr:onedaunrutu (internal

audit system) uavrsul nrruliu 1r6r't1! rd 0 0 (risk management, system) fi tr,t rcduravfirl:vdu6a o

lostr.io:u ritru?ra!ttHu\rlunnadaunrulurl:virf, uacnrttrl6!luttil a.t [r.tuoru uovnr:t{a1t 1 a

nltertadausao{o:radaunrutu naaocufia'lrruro:rrtflu6drvgaouriloorue fllf,auRrglu ttov't!i

orrurrlugaulunrrfiartarrrroioo'o lundru rin:irorirrariruUrsotuotrastaurlluluanCnt uta
urir soruduledfufi afi au rdslfunrrena f, aunr u1u

3. aauurulrdutfvrilfif6orlnqulruJrriruudnufi{liunvonreu{nvrfi^rd riarirr4uosaoealou{nuiu!i
ruavn4uurodrfi urzho fiuq:fi az a.ruif vl

4. fiarrrur d'o15an rduau6i0d'0r.l6loadofinrurflu6arvtdavlrrlrrirvlrfluqflaaurlrgf,:raoulfrn tauo

rire auuyruraoqnn ao-o n eirr naaoaurauard ntIr0tn6ad'.tn airr nuvio rrirdruilrvqudu q[aaufrgfl

lou1ilinhs{onrtrl,rjrliltv{lo[rsariroUaufl av 1 nlo
5. fiar:rurnsnr:flrf{urlaoduutan u nr:rTiarefinrrurlo udouroHa:jftIsilli ldrflu1ilorun4u!'lo uRv

riarirrauosaoe arou{nufuri viud rd aldrtula'irnunrtd.tnai1?d!tl.rolstltrrauavrflurlrvlorlri4oqoria
uifin

6. {e vir:rsoruraonorvnrr fi.trotrqfiaule 0tflotHu'lr-lurlso'turlrvCrflsaouStrm doilrvn audr uria:g n

nri..,otio, arrurrtrurdsrrlun?1r0n6iair nr!dlu riudrdadaleisa0tlui,luvll0nrrt0u rrlrutfiuo a

.11anrvuun2uq nr!,tusaouifm nrrilff6erunnuuruire'rur.tdnmfittluavearou{nuftTd riariruuo
z aooarau{nrnfx d uavnqrar|r ud rd ur rfuqrfi a1 aouism

7. 1aoru6iaa otynrtlnrrutivr rr{aoirrtiunrrrlfir.ll.r rtrflonru'tutrardnilcnltuflltot2rfla!trtruunrr
urnyruutafi:thf,.,dsitfirlsnlrutanlrnrcvh doarafiarantvvtuadrof,rladrd'rgoia5ruvnrttiu ttovaa

nrrdrt{iuoruaaou?fvl
8. rJf,rlanrrduloourlonryn:runrfltaoutfuuaurartu6itgnrrutriurjauarnnarvnlflln'lte ::te6lau

9. aiurrorriruurl':rirartrdavyiru 6ooianrfnoru uavrdr6uriaqara'tn'arriaoloIoulilfirrhirrlo
10. oilrf,unlrdauarurflunrsflf rastdairrflu

nolunttun.tt tturuavriruueiroouurtu
;*d;;;ffi nlrarnar navrlrvruoeiloa!ttvru ru fud g t dutrnl 2563 !d'oai alrlf,
1. uroald tnr*orv/fn rvarun nrcnttt.tnrt
2. urouxvrduregturi diu6'fir{oni ntanrl
3, ulsua\t lvt tltt ln'lt

r..rfi 44
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1osfi urodrrfiutifirrri 6rnrrgaurnr rntrrlnrruifu tflutaarqnrta vntlurlltdttl,tlttavri'll,tuo
rire aurtvru

5r OtvnStll n'15n15 A\t14U

n udaoru,cntr!nrtn'ltao4u ru fud 31 6'urrnu 2563 fid'odaud

:rtvnrtirtoCr uurittaoaorcnf tr n1t6lf, l,lr uecfiruunGiroou ullu
nrr11 nlr6trrl,tl uayrirraue rire au uvruirrrva qjtudr urarlonnr ov 3 fl rd aoru rilltuo a a n e lr2rftaral6iiu
nrtrilarrnn uoiodiolde'r:oeirrruriooi a"[rl 5 nloi

drurcurfrdto\rootvntr n,rtatturuavriruuoai.rootluuu
J. r..r o r ria Vir ur 

" 
*rnrl n"rrorrur uovrirvruorit o au uuu r1.r a qituaqfe rA $cnr5rl nltdttnl rnvrill'1uo

riro au uvru fi d'ori alrld
1, oruriruf,ttar

n. rilar:rurture anirltvnarJ uanr:soirtorx'ruu ogaoacuvntornr:u-:fufitu!1v6lrl
11. flelr l un vr.ir rdu air ntrt nr:u?f r n rrfi nr r tn fl u fuar qr,t?alri ttovttuvillalqnrttnflonrza.l

nrrrl nr:ulf vttrduri a nrvn:ru nrrut*m
o. riruuo uAyv1uvrruqeualf6iu a.rnttu nlflltgrn ttAUnstrt n15?l aOoorvnttU nrrqo ria u

o. riiar:rurdtrur Clor6an rdua uayort:l d auqan ad nalrvautr,irirto eir trrarl.t nrru nrlulfvrd'Jro ao- 
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2. arrurilrtiluldusoo{6afu

uitrvrriortulun.1r6ril0a'r'rrrryi'lrfiriudulvirfioiiurYuq[6ar,[u4n:ru mnneil "[ri'havrflu{6ara]utrulraqi 11-6a

li'un u d a o rin n.lqua nr:Iu rata oi. 6 ar.iueirour o- 1o ukirir rfi unrtoirol tdu
t. fizJaornrolr,idh avfurr a ria uarrrr:a raua r'raod rrluir drd'rg uavo:rur:1tflu:rrvtunrl svquarrirg4-6a

ra-uil:cirflraouifu ttacrfluadarlnoadfiorrlfarrlirurro ua:qoraufdflrralrvalrdaiunlt
vilrrnnrdando rflunrrunrruifrn logldilrvnrsue'otr,ivrruloarir tfurirudaouro?!aooaroudnmf ri

ruviurltyrmglrns rroc'tu15ulilEisaortfrn uncntrunr:5d:vavrfludn*unraluavtduailalConeirrdad
rvqu nrru nrlrd ar{arrrur rirra un rflurr:cnrnJrvr.l1unr:rIrvz1u {6aq'unruorrl traurvdld al
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2 drufu{6ar.i'url'lriaurrnrz-rirlrJrvzluq[6arli,uloioirsourao utfvrloidoMrrario6lal audurnvdrrafu nu
:.trcqutAatu loufi1rJuuud66a{uarurrorirrauofi6rronrrR0etuuuulClurtdov't1tv orrluuufi'
nrrrr'rin"'rhudrirrauo len{odotlufaurfurarlo5larilrg:Jtvz1ud6ar4'u ttnclo[tauanrrlnr:Sarvudo
viru rfluqfhruaua'ruratuarrilrvql4:flad1r rrdarfluyrrordantunr:uaudurnvla,lqi6a{u
'lunrrrJ:vqur:i6avfu nrnJrvrlurflultlor:.ri{rCurrrvnrr wrlu 1o alriflnrtrviurrrvnrnJrvqlfllrikirtio
eirorarjr rdat*d6ar.lrulaifilanra6lnr*rda:gailrvnaur;t:iaurrrsriaudof,u1a rroclrifin'lrlilduutlila0
riaqa drdfrgtudilrvql atironvr/Iurtru
u?inlfnirudr6'rgiunrrfiarrnnrCaodarafiarrurioudouroqrarlrvlszd slunltdltiuzluorfu ula
nunrtrvr,tirorlu uavflnrrdrr0unrrnruudnnrrrirrYuquafianrtd6 ml6oriarirrauouavradntnotryfsao
drrfnorun ruvnrr!nltfhrfur,rilnufir rluavooroil dnrniu tittaco(uvfltttJn'ItoR'loudnvrfu rirrilo rvtun
ir;1;;;6"'';ij"*rolnirteirrnnrtaooYuneirr nr:unrr {ulnrt rravqrraaduvlfidrurdurdaoavl!
rririruri ar rsur aqri6rr a nrrriut
11-rfinfiulsuruuavi6nrrquinlrrnrruav4'u-rur:tunrrriru-a4anrutulrltrlrdailrvluuridrue ud'od

5.1 riarioCuaaouif,vrrirrauotrinrrrrnr:eiaoui.:triultrvrvrdulas'lrirJndrurnfidrulCrdoludrgrgrd
virfiurStrvr rata6aliurasaviJr4 rfildurala aoauluutduulau-:Srn'lurnla

5.2 nrru nrrua vq[uiu rrdao {o vir uo vrfl o rH u:r sorunrrd a uo v{rra rir su {n u lu rid a drrlnuru
r.rruvnrrlnr:rirriuudnrnftrduncoarolrdnrnfi{dnrsluarufuvirnrr rrnvu:[ooiautf,Mnlslufu
r6 ar rYuifud rfle rHsrl uorud adrrintrunuvnrrtl_nrtrirdt.lra {nmluriuavoarora{nufu ti

s.s idir:oo,t 
"rrnivrarf,ulrlrflurr:rrdsrfiunrrdasrsil{nyrltrtirdaourarnnr:ldrrav/u3atfletatg- - 

;;i;;;;;;;;;;;r;;;;;-J;;i"ovi,rorrir''rrtotfle tHuu':alrnoi ratanrnirriarloriultJrflorHu
ruriuna n ravrrynailriaunr*flo rHguri{oorluriiltl duaravirtdrienrrle-rrlluu r'iui'lrintflrnrr
,ili;; uavqirfiuirfaorfle rHudaqonrutuurirlnoadulriirtosurooroutamroeiauttavlri'iroirsl6
1o Iouiratani:nrntrfaUaarari:iriaUariuuirirlrvlulrilunrrdara'larrur,t{nufntiralfart'r4n$[u
;;#';ilfi;;;i,iii"-ti',-vliirrriaorfuradnufurllriirrdaoutaor'riarlnnadu

utotnrraolur*ut n nttunttviruto ahf, uf dof,
1. uiooir urrarrr{ a urftz
2. nuoruqi6a4'urdariarreur
3. uetddrdululrnottuunrsfitfi oarr!tdaurs
4, rflerH ulr,i'drrfn0ruetr[vnrrtnlrrirrfura{nvrfuduave are radnmlu rI uave ara}tdnufru

tur.ioilrctualusunu

3. uilurusatdfld?ulofrfls

uttrvrgofuluerrufufia21au6iaqifidru"trirdaUnalro rdailrvlusriiurYuadrorioEu duavduao6oorurtuao

n"iaiio"sin.llliorurlnrorafo uarfinrrldi.:1adavrJfi:Idldaq[f,arulairf,urrda:noiuadroqdt:tu
{! d?ulai6;1,1 drCegtaou!trrniCuoi alrl{i

utsurs: uttrvrlo'{eviruluuronr:rirrfuquafianrrdd ltuoruqtfiadoo:auntru6otturrJfi,u"6rdurfi'unrr
iJir.ravrfienfud6umroflrusur nrroiaoirunrrvlatonaffihJuunvr.iruiruf,uuurfraHarlrvlugtimroqtfia
saouisvr iu6uquuuu nridaarura{nnluduacnrrldriaXanru'lu nttu{oturvudn'ltntvvilrle
nruvnra nrrle'6oou'trifi nrrda arlravnrdfi f6ouuluur sd'o ndu

d6ar.[u: uanrufialilelnivrBdu5ru EvrGdriruuolftunau!1s riarioCuuifvt rdu Rm6lunr:ot1e6lat.l

tru:uuiu En6lunr:fu'tu{u dvr}'tunrrrz,1rJrvrllq[6ar.,['uttavaant6lu0ai,ncruu dvl61ufl1tttf,o0n11!
aritirrri..'ojarvlufirpqld6a{u r:u6oivr6filvla5ureaoaurtuuarirotfluortuua,r u?trrndofinrtlv[,ria1a

ruria[6a{ua dro rvir rfirru rYu uavrllurrnr uav'tvifrvr6 uriq[6 ari.r.rlunrlrau a uuc?ia 6o tfi uoirol t6urfiunrr
JiiiGrh.ruouifutu5ruvr,irtaou-rsua dro6 a*tudrl:vqrq[6ar4'u

enrir / efilzu: utfulfutnr:urilj:Jroad10fiets65t!Bavtur,vCuqrunrndqoqo 1oudrflnfi.rn21ililaaorfs

iiorrrir*i"nlezao{rJro unvrl:virGnrr,rlunrrtrir.rEnrtrfludrCirg rrarvn:rlnrra3uottuutonrtuuvlti
(Medical Ethics Committeel'rrofii"rirrofirarirriltunr:quorl/frir{du6qir.ha uanernd 1:orruru'rnJl
ir;;;;11x;;*61""'"*ri"raonrru-rnrrqrl rEalirodarda0 lasirflo6onrruiaonrruasnru6otriuzao
;il;;;;;;rf.fuziafaor!uuga.:4'rJro uaiarnd utfvrfilnronrtlotvo-uorrurynr{uzaoqnn'r/{rl:u
("Customer Enoaoement) fifidatrouurura los't?irailrsoruRruuontunrlloao tfi alirlilillurllo nrr
i""r;i..'1rqiUiril-r.raardio loufiloq:Jrva.:rirriaairouavfnuro:ru4nr{utaoqir.holviaqlfiul:ournura'tu
tcuvul2

3

4

5
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uxu(do\,r-ulflrtda:{a :ui1fl 2563 (uu! 56-1) :J3f,u 1toflrl]x1f,i]loflr,AJ ilrfo (!x]fit)

y{r1ri.r1u: u-:fvr r:lartuirnrinoru6 auin or ntdfiqnrrir Cortu6ollila n'ratunrrviroruriitvi.r trfi ul rTuorn

radn nquur o uayudn au6!r{tlUsu Ia srriunrrrr;r anln uas621!tyil rrTlurrdlriuriouu nrdagl6 61flu'l
rn6ririio n{f, 4fi2 a1q fllrron'l}r vr10 n'l uary{, ra{iuuvnon{6, arru6o-tfruuronrttiiao, dnrucrnrodoau
. nr:6nuruiadorunru 5ulo r:uvfonrlarrnorrurflurla ra nrtuttavCndi'gftnrutflulqr*rior!AmGttto0'lu
irJrynrrturvoYudr n a rrJu uluuru ttacuu1r10nrr{onrrrfi{srnrlqnda riro do flu drnGlquuuurravdmG
ruiggrurtr1?ia "nrrilnflao rnrru[oyrfi0rur" raof,u rv ltll6 dlutuqtfia uavin6uqr*ouu fl 2554 uav

nraunraloiuuluro OECD drufuaointirumd uitrmle'ilfif6nrunqr.rlrsflrfiur?iarfiuu{nEuGrqnsilu
!iiravrflunrtiraio uavnrdfi116oiaurinoruillouavud0adlutvlrtfioltluttavtalllaflln nrthiirotttooru
r6ln uia uavurooruriorit.l1u4 n nrd

u3fufilre rnrtd evlvin ae au uvrud rlrxlvf,r 6l ao6 da\, rfu H a nrroir t{iuorus a0uifu {atrifiearvnrrlnrt
afa6nr: rd aqua aladnruuavarru aaerfasaoxrinoru:rrr/iofinrn{orurrlnarnrleunr:{eviruatunrr
r{eturunarnriovrrvuoiavqncn (Individual Development Plan: IDP) rfrarriiurlnunrutaoqoarn:a drot6u
nlr!Et1u1rn Snrrio r]o'tvinrrfln auu nrrr.rfriugrua riro arir tdl a tfr a te{'rl dfron:ruf orruarltlo rllnr*vntr
r.l6rI-fo;u rlinr*cnrruiltrr oaaoqufinuvmrorun{ia rda'tllhrinorua'ultnildu"60lulaiadrofirlrvirnGnru
!lngil?ju

errto nrt-stnoutulridurrrrlnoru lufl 2561 - 2563

rlaria 2563 2562 2561

f,orrnufl nau*r rado6i aouoiaf, (rIr1uo)

3,782

59.6

4,088

69.4

3,980

67.4

uanernddr"[e"{e loronrrriardua uuvBavulonrud rfloIa nra1dufnorutduaria raua rruvdtflurl:vluuri
ruavfinrrilrsnrodorJrvdn{uavulontru rdarJfurlqonrvulunttMtoruuavnrrlr.iuEnrt'llifirJ:vivrGnrvl
aia" rrrriononrrriirttr,i'rraurlnorurdarflunrrafroulrguavrir{olalfurirrrrfnorudfruorurYuuSf,ulr
,ri.too"rrr"r, utfvrrdaJr:Jrviu6arr^rlunrrMrurufr6 dautfioqrnnru{nrYuoiaa.tFinrrralurfnoru {.rriorlu
tunrrairouavf,nlidlr?an?rrtrdnl{ura.,ilrln,Jludaaoin:adrosiardao rdarlfurJlonrroirtiiunrtsaou-r*vt
turirunrruturtmt ulntun6a'tr{fi rlrvirnGnruoi a"til

iliod uif rnbifi riafi urrndruutoorur'fi ria dr dfeg luri:o 3 ! d giruur

edeflr / ri{rurur: rl-tf,vrfiutsuratunrr{oria{o:irofldorlu rdanrrrrflu6irrttri,Und,lluflrt'iurriao
tionoind ut"gilrgaorlrdaulzdonaolftfudrirunvddrgrul rncclsdltvr.rddrirrravddrgrgraciroorotlor

r{rud: uitrrndedutunrrllliriaqafiqnol-ao tliotauave:redaul6furiti1l,td anrioUl5Uanrltdaultnrr
rigriS""ioor.'r11a{edaa.re adioraioalo ravCrs?irrvudot0tlal ut{vrrdairnrrafioerrrutur{udl,i6fuYu
if"'"ti r,rrio^iraironrrurdartuuav'trirotarfluallfufiouauffu?fvrr4orJf116oiarirra{i

durioraronrrCr: uif yrr.lrcu n6orlnraun6 ntnr:uriorludd nr u1intauz aonnralr u,:ruvf.:rlf f.A-q.a

iuriornronr:6rariroqaie rflusrru loau3trvrdairduziovrronrrirrfluila{sudodvirlfuitrufinrruriorTu
tunr:fiorurqornrurav rcdrGnru'tunr:triutnrttli6Iioduuriqnn-ruavEiil:a

#onu: uifrnle-{odioaruvnrrunrroiuc2ulufio{auoiailorrl (Corporate Social Responsibility uta CSR)

du rriarirrYuquouayril14uouurrnronr:e'rr{iula:onrrtdadonr rf,o'tut!d'uaorfnr uac:cdfurTrlnuruld
rflutlarjrlfirlivdu6nru fl!6otl:carunrtoirtiiuorutulnronrroirol iufiu4a{i6lrotorurarirlonrlf
nsavrdrie fian:irto-ruol'ttthJrie rlaudaf,onu aurrodnurtfiu16lle'd rtrrrianrrufufiolaudadueu

n16{a.rrlsu: u?trrn"tri{o fia nrru q[u-trarruur^rrlnorudo rfloIa n1d1?iilfn.,1uttdoonru6o tfiuuavtduada
faoriourfu4'ulrar:lof,oro-uani"in risrnf,otorJaomrofiqlfidruldrdsUnndudtlrtnfa*:ttuu'tl6nd
rJaornro 6aytronii aofunrru6orfiudfia qiriil:.:u enurn uro online Ie avirrflu Incident Report (IR) trau

rnroaeraursir6nusaiindle rtdo1ilrlo CFB@bumrunqrad.com (Customer Feedback) ulfvrrloloi{routfm
Liohthouse Services rg-rlrrf,uai'lviutnrrtunrrfuuiorul6tsuf,nltnscvirnlufte ra-tavtrldlnrrufilrirulrvdu
;iil;;;;;"'vln"narr"' r, iotlior.t"o"r'tutuuacRr uua naorintloulrioiaorvqdaz ao{rrai tlov611u1tn

n uoru'ldri.:arprlu s riasnrur du 1
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urlrJu6ran'1onrrla{a ,3i-ti 2563 (u:JU 56-1) !?gr ft.r u1!]n 11.rflr*0J i1fio (!r4rUu)

4. nrrfilerNsdailauasomutrld.ttl

utfvrotcu11n6.rorrudrrYrgt a{nrrrflo rHsflr:flunn6dfia11!dr6'rgoianrrofe 6u'talao q[6a{uuavflnao4u

adrorMrrfiaudu losfiuluurolunrlfle rnuriaqaadrotliota 4neiao nruriru rf,a6ali uavrllusiatrar
drurlaouroeirolduarnuaru rrir6odra rdatf{6av[uuavfnao4u"[eifud'tt6lu!mdad'l0nr-rorrr.:1oo
rJfiri6arlnqrauru n6rnorvi uavriafoCudrot drirnuole sdrrinorunruvn:rlnrrrirfiuradnulvrduavnaro
ra{nrnfi,rd unseatoudnutudrrrloilrcrMelma arirltnConfo

darlaoitord:rifyr rfle ror u oia arsrrarsliu firli.rriaq nrnro nrttCu tta vriarl adli'lrirnro nr:riu rlioarr*r"lmu

unmrprdonqr rrju ot.lnr:r0u rira6!rurlaclrnnvviounr:tOu:tsorun:tufufioUausa':norvnsfunlt6ia
11uo.tum10 n1i!0u t'l u01u! a0 o otvnftr n1tet2 e st au ilgn'lftcl,tilorfu In:o diron olsntS! n1t utlu'lYl
urird nrucnrrunrr:1odau nufioirururrio'tunrrrrirrJtvqusaonrru nrr'luttdavoorv nuurunrrrir /fuquo

fienrr tfluiu

utfrnf,daonroduarnuarslunrrdaarrrYuqifiar,i'uuaurinaoqu lri'iravrflulrlnrudnqraurorirrauo tdu
uuu 56-1 rruorurlrvdrfl ,iriuArnor"rora{nvrfi,{riu}ioilrvtvralrns uavriaumrodu'l tdu nrttflotruu
ria4oelrur5ufutsilaoulfyr-lurtrrriarlnaovludlr{ud tlofinrlJfurJloriarla'tfvYunrraqjrala nrttu vrYu

rindrerlvdlulerrJ'td (4 nioluf, 2563) nrlririrufianrrlilrvrlu Online.ttavurolmrrTurnlrvull0qirJ-'u'tt
ryurinao4u (55 nlolufl' 2563) uanarnd u-rtrvr'loi{ollifinrruoaorirrdadlauraludrraturuqnrtn[oiro1 fi
drCrgtauuttrvradroarirrala id rlria'tu'tt*uulohfziaq a a dror'ti6o

ut*vrlC{elr.ifirllrurarrrlnrrutfmuovrinao4u{lr{uti tCa;jrursnrrusrvo2ntlrifino0vluuau4-6avfu 4'd

dutadrur:o6odazrariaqolidlvrrrYuvi 02 011-4955 uav 02 011-5929 Srua ir@bumrungrad.com ttov

r5rlltdsaouitrrn

5. aT rrludleuou oonorsnttrnrt

terr airon nrcnttunrtutfin

oruyflri!n1t1; aouif,milrcn aue': u qivrroq nrloiidlrne': ua:r!frraviltvdunrroituraar ula.]u fltt!n15Y1n

virufidruirulunr:riruuo5tsriei nrrfia naqud riruura uHuqtfia uavourlrvurruraou-tf,vt oaae:lu

rirryuqualddlruu-iurre'rrg;;"'iitiiO"tir"'ri^rdriruuoliadr.rfiilrcsmBnriluav tvdu6rua tdarfi'l
qarirqiqe ldrylrt*ruoroiirrit 

"oqoqetr.r-rfud6ar.iu 
nruvnrrunrrfinrd:-v{uvlnlomatr{arialtol'ln'lt

risuruHanr:6irrgu.:rusauaftguiuri los 6n 1roelfl sautdsosaorjruraurirrirrrrufu fiotlauz ao nt5l| nlt
lohrnfirrialnr0{fi\rn1r{en1r ot fufl 3t dulrrru 2563 oruvnrunr:u-rfmfiiruru 10 viru rcnauo-l0

1. nrrunrruilfrnlilriUrflur{utrarr Cruru 5 viru lduri ursds laRorxfiil uruut^tvttiUrrglutl
d'u;i*rtoni uliirla{ Iu urutuafurfe rlrrgloi ?fiu rrovulua'luuvf forq

2. nrlrnr:l3f,rndrfluq{utrar: iruru 1 viru leirri uroduer dauvilrgrgr
;: n:runr:Aarv dofiqolauu"drflu6arveruudnrnorryid n.a.ot. riruuo {ruru 4 viru lo-rtri u1it6t11

lanrr6 qooluua urodto-r, lrgrgfnri urur.lirgqi inBlotri ttavuroalrii tor*ervrfo

nr:lnrtdrfluddir 4 viru 6arflufaoa; 40 rt ao nrru nrtvion ruv uovCrurunr:u nrt6 {rvtrhia u n'ir 1 tu 3

,nonrrrn.lrr(rnruc r,foii rdaldrflutloruuvrJrgrfdiraofltvlliltlrurgdudnufuduavnareu{nufuti
x.a. 2535 rlourfh,lasurvflrtrlrgridra{nrnfi,rsiunyoarouanrnfirri (oriutfi 4) u.a. 2551

nr:udousnurird:

u-:furirrauouvrurmrarirdarrufu fie zlaurvu'i1i,n cnriu fl1tu-rfu unvdu-rrart:vdu 4o a drorloteu lou

" 
*rnrrrt n..rrr-:f,vr fiurirde rrlfu fi o rIaulunrrrirra ue ulour o uaurir rYu q ua nrrdrtfiuorull ao dulurr

rcd'u(oturvd'rruluuro zorvd{uiurrrvCuqrvirurirrduiurroru!aou-;fu'luoirudror'tlirflulileuuIsu1u
Vlriruuo d.lriurhv6unr:unrrtltf,vt ttovnt:unrrfionrt{otfl uqnnnnuavnufiu

:Jrvorunr:u nrrutf vrlrilal-rflunr:u nrrututr uavlrlfi druCrltunrru-rrartorut aolEf vr dru{r.r-rrart

rvCuqogaoultrrnecldtuuaulrurfllutufin auoirrOuoruRrs'teiuruqrfiauavuloursdrol ,lri114uo1i rlav

"'rrnrri'ttrii"truavnr:no4utritfluliloruoudrvurngl*irfldnruvn6rnrrloiaq1Ja
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uxxuaon']0nirrla{arl5li1f, 2563 ([uu 56-1) utfvr I:ouururarJrl't 51Ba{ i1116 (!n1/u)

fl 'rrd1t\td1 uurio nttunrttuui{rnenuvtrli uudu :

u-rf,notyrarln6oq ruCrz auilrvaunrraid nr:l nrruav4'uturravloiBuar narrtflunttu nrrluutfu du {0fi
ulgur d tlintru nr:u-rfu durtnoirrodr ura rlo n rru n r rluuttru d tfluu-rf,maovrvttj sutuo are u dn niyr drrvio

1lrvrmalrn o1u fiu'trirfiu 5l-rfrn ndatriarur:o{oarrrrartr.tuoiovutfrnatirotfiuot,a dr u liu-rra r:riu
uanlr ndruurioatru nrrulsyr d a s ttovutfyrd:ruai nrruntrq{{nnrr trar{ulrartla,ouSf,udrurroeir:.t
oiruradonrrunri ttay/r,riianrrr.lnrrdarctuuifudu6nlrirhu 3 u3f,rn unvnrrluoirttrariodfonsirroiaola5u
aqrl6irrnnruvnrunrrutfin ri au

nrtrllc$uHntrurltvirfl

oorcn::unrr! nrllryrfiuHoorurlrc{rfl?taovf.r6 auu o ruv ttttrl nrrf,t:ur uavrituue rire au uvt u rflu ri{o vir
rvuunrt rvriua a nrrtlfrldlorur a0 a aurntflr n1r t?!6i, rdua tructruu afrnralrvt0ufla nr: rstfiuqv
nrrJ.1f"frrr.rifi i froirt-rrrrrfinunr:rJfrl6olu?raon cnfi!nrillf,vrrYus-arhraueflri'ruuo"tr1un4u"nr
aorvnrrunrru-rf u a nrvnrrl n'lrf,r5i,r l rra vri'luuodr e au uvruavrir fl orlrstfiuufalrir ttusrir rlisrrfu nrt
rlfurltoflir rfl urfl ua6i anruvfl ttllnrrultrurd a aqrT6

rnmqnrtui{u:

n611vnrrunrru3trvrliuri.rdluroarriluririlxri lrnrrgaurnr'tlidrtooirrrr,triotolrqnrru?fn rdavirrarird
qrrauav{e nrrnrr rvqutaonruvnr:u nrru-rf u lravnausnttunrmla d a ooiro r nrlJrvr{u qi6 ar1-u nu rl[.t

*oyirls.rrunrr :c11rle ruvn:rrn1r 51!t\r1u nrtrJ:vr1u q[6 ara]u traoru rvirf, u,av{e t6ltandr:erufi
;;;r;;;;;; runlind-gorrrutricruucururinorcnrrrnriulfrnrrov{'ulrartrfirrrfun4tnsuryiair,rt rn'

rf,u:riaurtu nrlfluulfuaorvrvrfi uu'tuearora {nulx riuilotJtvrvr6"tvts travn'ltrlrduqrtafianrlil6lsaoulfm

e ntvntrunrtqerjou
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ilif,u 1i0r,t u1u'lail1I.r51trAi i'r rYe (urarilu) lolvinrudrCrgdtttvuunttotun!n1u'tu lvrun15e52t6tau
fl10lu 11avrluunlrtanlrnalrtrdaouradrodardao losnorvnrrunrrutf,ur lirirdueluauavlauuura'tri
n rucntr! fl'lre na a auilrr,lrlrdaalvrrulriutfyrfirvuud turrvau ua;fi:lrvBrn6 fla tda0Fi'l ufi6tttt otvrarin
ir rvuud6asarurrorjr o aearrl rdoouro6rfiarac6rrutds.ttunrvu:unrr!f f6orulviari'turcdfud ua!fir
1oi uacdr ulvfarlrrnriuyruriaunyrf aod rfioiiulol'nr aturr nrd r rr1v5trr 6n/foarurrodr u'tlitr uorumro nrt
riugaoutfyr qnoiaor.irrdada uasdrulrinrre'rttuorutaoutf,murrqttlrral'rsdfiruuolf

daud 1 lnrvrueeaaunrtaeuau (Control Environment)

u-rf,uli6rrl1uelf,rJrtai fiusia uayuluurunrrairr0uq:fi1 loutrinrrudrCryriuarrurladori etusr:u ttac

r..'rirrii"^.ird, irrriotrn"'rri"'ruorflruurunrrairriuq:filaeirotJorauvf,o'turvsvaiuuavtvscsrr uavfi

nrr'triHailrvlsr1rin auumuuriurfnoruorunltudrrr:olunrtdr tiuorutr,iurtqrilruurariu uanllnd rI0fi

n rr{oInrr airo ao rinr uo vn rrrirra uoryrf, u ul6rJ fi 116 or uddr s'tlin rru-t}tr:orufi orru fo qu rR v611u 1ro

flaorYunrnirmfnridugatutf,vr!ltrjlnsfiilauli dolilnirriu alruutrarrliolo-r,r"orurttavrJfutJlonrrfl'l n'15

utrarrorua rirord a rdaoaurflud u auluarnu nr uaorint rravvirlviutf rn tflulrou urur a uvio u:ntuta t'[lsfi

leitunr:luraoRrunrulrox srura:iCr drna (JCI) oruurorSrunrrtutaola0 5ruiSatlrtfl'l oiorrdfl 2545

rrovloilunrrfuraor aiardaolufl 2548, 255L, 2554,2557 rravairqo 2563 rrlr/forYuliluflofaaoru
iltrn aunrt6 rciuirurr:oorudur{utirravafa6 nrtuto01ue1nrltcrnt?i, uto01u tltvtaudoru tvnaufiantt
;;;;t"a-;il;arni"i roo"', tuf, 2552 - 2563 arndnr*sucuaoaoFinrdnairrur {o6aliJru3trrnfi
lnrodfroaoCnrrovf,nlil$?;.{auddrlorflu:rnSruddrd'rgtaotc!un15n1xq!nrslufi!ilrvlu6'{n

deuri 2 nrtilrvdiuemlrduo (Risk Assessment)

lttrvrloivir nrrilfiriufla{anrru rdso'tunr:rJrvnauqrfiaadroarirtaua lesfiarrondRrurnrot6:r5fiauav
nrliiao dRrrynrrutiodu oa1ouro01u uovrfuorturrr6 uavl:o 6o oia qu"6tvrrirravrlafi:i6.?n tiuo"ru
arorrruatdo rflurJatrinruua n uavlirlrvriiuflatsnrsluaorin: loutaurvadro0o nrrltduodrunrl
itirtiiriri^..,iur,rvrd foarariatvirfioria$inrvrvron4raurorliarldoflontcnuoiaa.rrinrarirofirludr6'rg
uini..,nd uifmldfi.luueurernrruiurrnrrurdsordaraoiunrrtfioqrnnrYa leuuauraursllfr,huutltrr
tovlruHunrra'lrguqrfiaadlosiardau (Business Continuity Plan) nuiio"toifinrlrirrauoul!tu1un'lr
uiurrorulrow sluta (Hospital Administrative Policy) lurr:aonr:rlrctiiuntr! td soirunrruila aorlurrav

il;i;;;;r;-as"f"ty ini Enrironr"nt Risk Assessment) dofinr::JfurJlolvirflurlalfuaqjraua"IiSnriro
dtii, tiair)iiiui'*rrn.'rrtrrrorrurdsofr'fir.hciu6ilarfis.,nadavdroaorrrrurduotunr:oirrouq:fiatr;i
aqj*Ci'uflualtuki

druri 3 uretnrtnruau (Control ActiviUes)

u-:g: rnfi nrrriruue .i1u1e uRvrvCu nrraqrT6n unr:orldnuotvuavl orirz aorranrt tuntrf,dutfrn rrirvir

;;;;;#;il;;;rt;;;;;;"'.l"lirriruoo"roHarltvlumi nruvnrunr:ot?enauf,udldrieltrul
azt!ir rflurrov61211dr ruqGlta ar ai:runt:Conairr uo via u"tifu nr:aqrT6ll n dll su-tr't1t 6 vnrfrJfllt
uttrrn raSa{6avfu ua-r-uointrfl loofl4'fidruleirds'tunrrvirflunrtdonnirrlrlf,6lvr6aanr6tsolunrlfiatton
i,{rT6rirn..,:; uanarnf, l.l?fmriofinriannuquanrreirtf,uorusaouttrvrriaoratautfvrCruadrtarirtaua
Ioo nrrl auraursl1,inr:!nrruia q[uEra r rr aou-rtrmrrirliloirt.:oirurarilntrunrrtuulf n r'iasrilaultruCu
;;;;;;;;d 1"1-]i6ir-r*rfinrrvirnsnrrrYuqnnadfn:rurdsrda.,,furafiaurflursnr:dnrvvirtlu
unnanlauan oruu{nrnorqf-;i;;;-r,i;;;ir;{rtnarr'trti"'rauo nrslo'ulauronrrrirlluquafianrtd6
uavrirfio6oilrvluilri{oqerr aouttrrn rfl udrdfrg

deud 4 rvuugrr{unietuasnrtdogrtri'au. (Information & Communicationl

uif,rnfinrrnuorumronrtriuleutrlulalrorlry,Ildfia:utulrvdutludnporvnrl:vnauqlfiazatlifuuav
;fl-;iJ;..';;{;n..'iryrufldtu:aorhtl nurioloi'tduror5runltrlu0'ruvr10nr:t0urslrJro:vturtu-ta
International Financial Reporting Standards (IFRS) doiruarlorfulds 2554 laa'kicirt0unrrtoto"rs!
r-a! a uacsvurJ*.rror,r r,d oirirrn"rrt'r ro'r"vrro nr:riuoruurot5ruoYo neirr uanernd ultrrnrlofinrt
luirushUafldr6rgoiro 1 oianoryntunrtuifuat6otfi soua6ianrrdedlu'te
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u!:r[do\::'lutllrdarJo:JtsCli 2563 (uuu 56-1) lif Il0 u'1,r1 ']l',rlnoJ {1fi0 (!u1rlu)

deud 5 tvuunrr6neru (Monitorinq Activities)

uif rnld{o do eh ue 12 e d aunl g'tua{ rin:Io uduor.,daa tuvntrlrn'lte t're au td atr.{fiarurflu5arv'tunrr
rJf rldloru te sfirlrrirurjr0\r1uofleatailnruluaorfnr fiurirrn'uavqrualrf6oru#rlrrnnlutandrruuu 3 uav

fiinqilrvaorilunltet'r:lirau (Audit Objectives) rdaldnrrurdariulurta.roiror d'od

,Jan vlud'rr1tn
or.th

6nurrla:1ar a,lulf,vr rfilrGrkiarn uuu u6to0sr 0flirrlaXarJ:vCrfl (ulu 56-1) laoulfvduaeol{tu
ulariulusi?asutf,u (www.bumrunorad.com)

xrl'r 60

o nrttJf ri6\,'lu'tunlyu1un1r6i'101 alatuaoCnr (Operations) !tJrcAmGnlv{ttaviltcau6flfltr{sou adev
virlfnrdf rldlo'luuttqfo qilrvao it a,I ao ff nruialri

. nryu2un1rrlu01uul0 nrri0u lFinancial Reporting) finrrnruqlnru'tuvr'rfi s.tilattactuurvdu f,uas
virlvit-aX ornrr nrtt0uf, orrurir tilafi aratalil

. nsuutunlrntuntur0nlnrtr'rrrirlrvEvrGraarfi soil adlvr4rtvifi nrrrJf ri6orrnAurls ttacdariruuo
drol flu6oulsurouav:vrfiriururl6llaoaoint (compliance) adro6.rurvAlutalri

o n.troluqun'rstudrulu n:vu'lunr:ilfi:Iotrulo.l fi'rdur?iaotfunrru aaedszao{ilru (Patient

Safety) fi rJ*dvrG ar a rrii uon au'5 a"hi

uanarnd uttrvrdloinr:lauuuralfqionaaaunru'luoirr{iunrrorlaf,aulaulrjrJnrir tunrddaodu'jrfi
irin"'inirf-otr fn"'i,fOu",ndaiarnaru",o ttavfinr:n:vyirdnerlnadu d{aranrciludadat6oottav5ruv
n110usao!-rfvradtofifiudrifrg uavrloliuauurrstlr:ut2fl01udrds:da.rltart lriluuottulMlor{olul
ilfuilqorvuunr:yiroruorlriaraua nuvaao q[oflef,aunrolu uovdatduartuvz aodaarLlirgdlurarlodatao

4-a aurlrgf, 6'r ah ouiur: ( Management Letter) 6 n 6l'2 fl

d'lud 6 nrta'ueroorlau a druuna a (Personal Data Protection)

u-riyvrfiulaurstunrrfnrrt-aqad:uqnnavfolaodrJro drir rlnnadrdo:riao nudorrfnotu uavfiltottnrr
lnrrrr:rlrtuaorla ae riud ruurval firvuuonaaau ua vuio tu q nrravtii e riaq a drurl ner a rravlCrir
uvrrlegrf6uvior,risr1rtrIru6[ddrnia,o?ia{ad?ur.lnaa ?{.et. 2562 dofiHarloifulri'tufud 1 f qurau 2564

urrlfutdle o toio nfa cir o
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