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1. swTaganudsznaunsdiaduln 11 faseiu dszinnadanudsznaunisuunnlue A ldanainussenu
A IAEAITNTIUNTNY

2. s197ansAnswusAnauafs uANSuRnTausade AN (CSR) s m‘ﬂ 2562 aan The American
Chamber of Commerce in Thailand (AMCHAM) Tuludi 7 sawdlas

3. 597 Best Brand Performance on Social Media iuﬂﬁmﬁqwmmmaﬂm TwNulsznIns19Ta
Thailand Zocial Awards 2019 Imm\lmmnJuLaﬂiumsmmmiumimmmmu‘[&*ﬁmﬂm\lLmlamqmuiﬂ
5330 NNUFNITTIANAAINNINIFIU Wisesight Metric FowmunTae eyl (Uszinalng)

4.  9w7a Thailand Corporate Excellence Awards 2019 1zdufifu a11ANNduaAfIuNITUTHIS
nen19du (Financial Management Excellence) éuiuasAnifidanalaninndn 10,000 duuinsie

{ %ﬂﬁﬁ[@ﬂﬁmﬂﬁmﬂﬁiﬁmﬂﬁiﬁqiﬁaLLmﬂifsmﬂlm (TMA) LLazamﬁuﬁm%mu’%miﬁjﬁaﬂﬁuw%w’q@mmmgﬁ

NANINYIRY

5. “The World Top 50 Healthcare IT Leaders” Ing Healthcare Information Management System
Society (HIMSS) Asia Pacific 2019

6. Ime Global Health and Travel - 2019 APAC Healthcare and Medical Tourism Conference

- 2019 Medical Tourism Hospital of the Year in Asia Pacific

- 2019 Integrated Healthcare Clinic of the Year in Asia Pacific (Vitallife Wellness Center)
- 2019 Smart Facility of the Year in Asia Pacific

- 2019 Value Based Hospital of the Year in Asia Pacific

- 2019 Orthopaedic Service Provider of the Year in Asia Pacific

- 2019 Women's Health and Wellness Service Provider of the Year in Asia Pacific

- 2019 Transplant Service Provider of the Year in Asia Pacific

- 2019 Bariatric Service Provider of the Year in Asia Pacific

U 2563

WwauFuian 2563 Tssnenuialaitaliu3nng Telemedicine lnallun1slidAuSneifeiduguaineu
walulagmsaumamuanuinduuazmanzauuiiiog neduslddaadianlulsmenuia

Lmaummau 2563 1taliusnig Bumrungrad @Home service MITN¥IWEIUNIATNTNU UIATALA
ﬂ"Uﬂ’]‘W@EINmaLuaGLLﬂNU’mLLa AsaUATITNTNU MeUszauNIaiLazNInIgINTINTITEg s LWQIMNU’JHH’WN"I?G
AUALAY Wqumwlmuﬁmumumumﬂ

WouRennan 2663 (JulsangnuiawdsusnuaslandilésunisuszniAsusas Global Healthcare
Accreditation (GHA) Certification of Conformance with GHA COVID-19 Guidelines for Medical
Travel Programs smLUuImmemﬁmaﬂmummmvmuiaﬂ Anaulfiugaunenuafdnn A auueR

wa

danAdaviunulIUfiRay COVID-19 mairﬁ’ﬂﬂimemﬁmum\iL‘wamﬁﬂmwmmamqmiLLW‘V}&J
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AaUANENW 2563 ﬂuaéuﬁ%mmmwbmlaw uiinANIINE ey USEN duAgiAnzng A01R (NnTW)
war SN luwed dumasiudulus 1A () L WAUSNIStATINISSNE (5n-1g) ﬁuﬂmmﬁmiaﬁumwua 19
LANTWULBIATINEAILTA TULDLTE D1 U9NTELEN WRIAFYNIUIINTT

\nau nanAN 2563 U’]iﬁ”ﬁ:@i AN 1a3en TNy IsenenunauAInuy mmﬂuaﬂsmmﬂﬂwm Tusns
LawwmwmmummﬁmmLimﬂiymﬂﬁwm

WowwgrAniau 2563 uiumiAdineue Expatriate Liaison Center LwaLﬂuﬂuﬂﬂmﬂumﬂwmms
LLquﬁaﬂmaimmew mhmmamqsmmwmﬁyaﬁiuﬂsumﬂlm (expatriate) funurIBIUFG 9 emaﬂm
Aans0UInmBeaeUsziu M i’gNmmﬁﬂiwmumu‘lﬁﬂ’m\mjwmaamum‘m

Ui‘bW]L‘Uﬁﬂuﬁ‘WUﬁﬁ’]ﬁmiL“NﬁaﬂﬂuLLﬁyﬁ"Uﬂ’]WﬁiaUﬂﬁﬂ) UINIRTIRINANY Snwn warldmuInen wuzin
LﬂEI’Jﬂ‘LII‘SﬂWLﬂ@Q’]ﬂﬂ’)’]NNﬂﬁﬂm‘ﬂ’N‘W‘Hﬁﬂ‘ﬁN

m@mlmumimwmﬂimmmimamammmu Joint Commission International Accreditation
Standards for Hospitals pSefl 6 Ansiariu (6th JCI Re-accreditation)

USEN NFUNNAFATAIT INAR (NrTU) IWU’]EIMHELMLLﬂuWﬂﬁWﬁm ANENT IUIUFRIASI ASILIN S
90,500, OOO ‘vm Lﬂuammu 11.37 mmmmwummmaLLa”mivLmemmmmw fiuaiufi 26 qumau
2563 ey mwammmu 90,215,806 ‘vm muammmaaaw 11.34 maqmmwumwmmm TN UAINNHANA
YOIUTEN HnaTufi 18 funan 2563 a‘waiwmmmam INENT mumﬂamimlmmmmmwu,aymwmwmm
memmamv‘[mummmnuwmmmumsumﬁLLavmaamim‘memmmw WaugLfia uAllnea S71m (NwTw)
(WEUT) mﬂamaummﬂmuwmmaLsﬁummﬂumw “athelsfmuunsaaaldBugufunien i lfianay sz e
%muﬂiwmimawmmmlm q lunsuiunsianisuesuIEen LLawﬁa@uuu’mmﬁmﬂmmlmﬁuﬂimmima@

=

U313 viaduiunuuudunIsnNIIaLUInITIaIUTEN

uwmammmmﬁmLLawﬁﬁu%muummammmmmﬁumu,aymsmmnﬂ‘mmimmamismqwﬂu (813)
nuauziadaun1vinsensfuyaraneuan wazfinsnmadauidusiansdilusenistu q 1ABNANAENNTT
wea AU NaUse lamd

o

EV[a)
P

aUsUIIAN 2563 Lﬂﬂﬁuﬂﬂ’]ilﬂﬂuuﬁ £NNINTIAN LLﬁ”ﬂuﬂﬂaﬂﬂﬁiNa’ﬂfﬂ%mLLﬁ“"W’]’ﬁVi‘uﬂ L‘W’rﬂsl,ﬁ‘uiﬂ’]i
MIIAIUINYUDY ‘mmamqmamau Iﬁﬂ%NLLWWHN‘ﬁ’]u’]ﬂJﬂ’ﬁLQWW ANULAY ‘1/]Nﬂ‘ﬂﬂﬂ’ﬂ’]’lsﬁﬁ‘ﬁwmﬁdﬂﬁwﬂuﬂqiﬂiﬂﬂ
WiaNﬂ’lﬂaﬂﬂimLLﬁ‘”LV]@I‘HI@E‘WNﬂ’]iLLWV]HVW]uﬁNEI

1399195 taan adsn saudu Tsswenunaenta iWausnseuanszgndunas Isaneunaenea Janinvayd
Tudll 2563 uiunlasunisgansuanuansasrnsdnsuaNudusalunae q eu lnaldsusneiasnssa lUid

1. Tsangnuiatigesegilisunisiuses GHA's COVID-19 Certification of Conformance Medical
Travel Programs

2. Tssweuiathgenegslasunisfuseswinsgiu Joint Commission International Accreditation
Standards for Hospitals

a '

3. 978d0UUSENRUARNNITALAU AULIIUTNAUS LA aTaRN1TL599U WUTR 12 Ansaiu Anlaanszngne
LLIINU

4. s9TaneAnsursAn N ude uAINSURATausadeAN (CSR) Usz3nil 2563 ann The American
Chamber of Commerce in Thailand (AMCHAM) fuduili 8 siawiiag

5. 9wa Thailand Best Employer Brand waz Excellence in Training 4alag World HRD Congress
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\aunuaius 2564 Tsswenunaldiliasuaundindy §0 "Bumrungrad Application” Wanlnglss
WeNUATE3 asnerNazamnlEFuLInnsaansaihsdeyaguannidednsarninginda nadinn
AN

L‘UﬂﬂuﬁL’J“ﬁﬂ’?ﬁmiﬂ’ﬁﬂW’]LLﬂu’Uﬂ 1%Uﬁﬂ’]§ﬁLLﬁﬂ’]i‘U’1®LQUﬂ’]‘uL’Jﬁﬂ’]ﬁﬁﬁﬂ’ﬁﬂW’W AIUNAR LN IZULNANN
Luau,awua Iﬂ%lLL‘WV]EW]NF’YJ’WNL‘D’EI’J‘D”WEULQW’RV]’NM@’W&IH’]‘M ﬂiaUﬁﬁNV}\‘iﬁﬁuﬁﬁﬂﬂiiNﬂiw@ﬂ mammmﬁaﬂuma
uazdnaz lwnifian nEfAndasnansdaiin ?J@IMGLL?!“U@@‘L! € 3']Nﬂﬁﬂ’]‘équﬁNﬁﬁﬂﬂ’]WImﬂﬂNﬂ’]ilﬂ’]‘WU’TUﬁ

ADULNENEYW 2564 Imumimwmmmmmimamﬂmmmumﬂ Global Healthcare Accreditation
for Medical Travel Services (GHA) "NINWEJ’]U’]&U’]‘N?’]HQ?LU‘IAI‘NWEJ’]U’]’&LL%NLL‘Jﬂuaﬂﬁ%‘éﬁaLN‘Jﬂ’]VlNﬂu
mﬁmaqmmmmwmumﬂaiumimLLaﬂammmnmqmmmmumﬁLwaLmiumﬁﬂmwmma‘luﬂiwmﬂlm

L@@UWQMI]’]F]N 2564 ImmmﬂIuIaamﬁﬂmﬂaummaﬂmmﬂﬂmmﬂmmmummaummwmmmﬂ
'&umaamm (mnmau 170 mmwﬁmsﬁm) Tnanslddnawindnuszana 3 uaaLumumamum%mlﬂmq
naefauiiadafidasnisnida smLﬂmﬁmisﬂmwmmwaammﬁmﬁmﬂauwLumaﬂmﬂmammumm Fal
A nEEANTINE Unoaduuas ddasuauiniivlulseneuna

Lmaumuwu 2564 da Pride Clinic Lwaa’wa‘umsmmLfmammwluiwa 817 (Life-time value) un
ﬂaummamummwmﬂ%mﬂmqL‘Wﬂ Lwa"L%mmLaaﬂsLumamLLaﬁmmwmm’m\lmmmiLawwuma

Lﬁauﬁumau 2b64 LﬂmﬁﬁuﬂWquﬂwwwma[ﬂm 19 (Bumrungrad COVID-19 Recovery Clinic)
mummiwmamamﬂﬂ’nNmmmimmﬂu COVID-19

WaunanAN 2564 L‘UDW]’JL‘V]ﬁIuIaHEL‘MNiuﬂﬁiiﬂwﬁbﬁmaN@ﬂ%%ﬁﬂimm’mlﬂuﬁ (Water Vapor Therapy)
wisusnludsemalne smLﬂmﬁmiiﬂ‘mwmﬂmmmiﬂﬁﬁ’nvmmﬂ wmmmbﬂmamﬂﬁmnim Faflmnw
gxAn 390157 uarUaandy

mwmmﬂummus\l (Breast Center) GZNLﬂuﬂ’]iﬁﬂi”muﬂuﬁﬂ’l’mLUULﬁﬂm’mﬂﬁLLWVW fAinsanlusnig
‘Lu‘mﬂm mmimuaiﬂ‘mamqmamaummmuﬁmmmmLmuN‘LuLwﬂmeLawLwﬂfﬁ’m AauAn1Ttlaeiu NInTa
aumyLLamﬁsﬂmImwmwmmww%wmmmmmmLLaymwﬁumifﬂummLLaiﬂmBﬂmqmuLmuulm
LAWY

WWausuAN 2564 usunlauunaluladlud “Full-Thickness Resection Device wia FTRD" lunns
SnwnuziSedn [dluneluszazizunu Inaludaddn wazludaatantinnaaduassuwsnludszinalng

il 2664 usinlasunissansuannnatgasAntdnsuanudialunats q au lnaldsuseiassaluil

1. World's Best Smart Hospitals 2021 - Tsanenunalsiunsdndusiu 1 lssnenunadifig PUBIUIzImMAng
waztulssngnunalnaiiasuiaifenifiasusu Top 200 mﬂmaﬁwma‘[ﬁqwmmaﬁﬁﬁamiu“[aﬂﬂ 2564
PNTARTUAU Top 250 annuadialsaneguiasanses ‘wmmmiu‘[aﬂﬂ 2b64 mma‘[ma Newsweek
fnpasuazulgsiinatuiin Sauiu Statista U3Enasaddeuarinsg mamﬁamimmuim

2. Healthcare Asia Awards 2021 - Bumrungrad International Hospital

e CEO of the Year - agy. 21ismul angAadwm
e Diagnostics Provider of the Year - uUszinalne
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10.

1.

3978 “qmaammﬁmﬁwuimmmLLﬁiz@ﬁﬁMWjj" $#38 Most Innovative Knowledge Enterprise
(MIKE) Award 2021 sgsiu Silver dnlag dondunuSnmniunisinnisanaiuazuinnssa The Institute
for Knowledge and Innovation South East Asia (IKI SEA)

ﬁw“ia YouTube Works Award AN weus e LOCAL HERO Lﬂuﬁaﬁnﬁlﬁ%fuLm\‘iﬁumaham
Liawawwwmqmumummq smmmaamwmmﬂamuhimnumm HugaaINfifininnit 6 winann
ganInLaag mamimmmmmﬁmmaﬂm 317N

lsanegnunatngenuegs isusieia Best Health Care & Aesthetic Center Influencer Campaign
iwmaLLmummNﬁﬁﬂmamuauWaLauLsﬁaiaamaw d191 Health Care & Aesthetic Centers fiaiflu
Tsenenunadiesludsemalneflgsetalud s

N Tha|land D|g|ta| Transformation Awards 2021 &1 gunw dsstnn “Customer Experience
Aiu” etaiisntuluasoun %\mmau‘l,mm%mmmmmmm“LaﬂﬁﬁummmLﬂuLaﬂ‘lumumsﬂsumafau
NANTPYARRTIA lemmwaamlmummnmammgmummmamma’mmwmwamwﬁﬂaLLawmﬂN

71918 “TassnsasAnsiuiuumuinuysete” Usednt 2564 dwiuningina - seiamnee nensy
ANATRIANTUALLEININ NITNTNYRTITY

T19YaadAnswts AN UL AARUAINNSURATa U dIAN (CSR) Uszdntl 2564 aan The American
Chamber of Commerce in Thailand (AMCHAM) uudli 9 Ansaiu

31978 CX Asia Excellence Awards 2021: Bronze Award &1 Best Social Media Experience

31978 Best of Tweets 2021 Thailand Awards &1 Best Campaign for Driving Positive Change
in Society aan Tweeter

'
= a I o

F19TAADUUSEADUNNTALAY FNULTIUTNAUS LAz a FANTHS9 Y L TuTR 13 Anmaiu alaansznsdg
IENKal]
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1.2 anunumsus:noussia
1.2.1 [asiasiisigla

WU AIUUIN

% msio 2564 2563 2562
naussna dutumslag ﬁul%uﬁ? swlasou % swlasou % swlasou %
gaamaunwne - una lssnwenunatngenegs 11,663| 925| 11,671 93.8| 17.516| 94.4
gfamaunng ua. lvialad 100.0 337 27| 327| 26 571 31
gafamaunng lafidesanined ueauaa®  40.8 305 24| 246| 20| 242| 1.3
gafamaunng ua. tade Tnawda SISy 100.0 38 0.3 35/ 03 53| 03
gafemaunng e egd Wlewand a0in - 80.0 32 0.3 28| 02 27| 0.
gafamawnng ua. hivialadl daladud 100.0 29 0.2 8| 0.1 - -
FIN5IAANITUNNE 12,404 98.4| 12,316] 99.0|18,409| 992
gifaliin  una. Issnenunatesegs 56 0.4 47| 04 65| 0.4
Fwgsna it 56 0.4 47| 0.4 65| 0.4
Auq uNa. I3enenunatn e e 86 0.7 49| 04 60| 03
Aue va. Tavtalad 100.0 22 0.2 3| 00 5/ 00
ug va. 1@ty Inawda S1d9w 100.0 21 0.2 16 0.1 1 0.1
Aue wavt golsdu Bumeilnsd  80.0 1 0.0 2| 00 2| 00

WA Aflm
Aue va. Un3951893 wadiawd  100.0 2 0.0 4! 0.0 7| 0.0
uq va. thnuegs e lindsn 100.0 13 0.1 9| 0.1 - -
FINBUY 145 1.2 83| 07 85| 05
I 12,605 100.0| 12,445| 100.0| 18,559 | 100.0
TasvasalsannsrsUszine
ds:inn U 2564 U 2563 U 2562
. % (951910 . % tos191a . % tios1gla
yan SOU yar SOU yan Cell]

seliannludszine 12,267 97.3 12,169 97.8 18,288 98.5
FelfannseUszine 338 2.7 276 2.2 271 15
- Andszimelungy CLMV 32 0.3 28 02 27 0.1
- anUsEinAdy 306 2.4 248 2.0 244 1.3
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gnsull 2564 usEnfTelain 12,605 a1uun AnTudoeaz 1.3 27N 12,445 druumlull 2563 mhﬁwmm
T 26564 Wniudasaz 1.0 1{u 1,216 &wumn a1n 1,204 dwumlud 2563 dqwaiwamwmhﬂmmﬂmaaaw 9.6
1l 2564 fauduseeaz 9.7 Tull 2563

flsgniues U 2564 ImamwmiwLﬂmﬂmmmﬂumﬁmmmmummmimwmaNumwuiulmammm AN
\Aim (maImauawm U399 u93 mamamﬁ Seh) Srurued 56 duun sﬁﬁwayLaymaﬁ’mmsummﬂma
AIUUDIYNTALAWYDIONETTH

3 ax
falu

fldmnsensiededy A lsgniuecd 2564 azusuidu 1,272 duum wintuouaz 5.6 wazldniiilsgns
Jufaear 10.1 Tul 2564

TeaziBunvasAIaiuILkarNITIATIZEIUENTRULAzNANNTANTHRIUE sia [UT
1. suflsmenu

U 2564 usEniineldainfanislsswenunadiuau 12,404 uum iniudosss 0.7 a1n 12,315 du
unlull 2563 Imwé’ﬂLﬂumamﬂmiLﬁwﬁumaﬁmlﬁmmdNﬁﬂwmal‘wa%aaaw 12.3 Annauiun1Ianas
maﬂﬂaumﬁﬁﬂ%’nmﬂﬂiumﬂ Sazay 10.1 LUuwaimwlmmﬂﬂm\lmmgm’glmﬂmLﬂuﬁ’mmmaﬂaw h3.7 an
Fanun sLummmamlmmmammﬂmwiwmﬁﬂmLﬂmamw 46.3 w091l 2564 Wisuduiauay 48.1 wazins
ar 51.9 mruasu vavd 2563

Algnotumsadununa: mls
nouknaonils MU Andousimia:

Ardiad1kie (EBITDA) Wagunval Wagunval
(Kuo® :31uu1n) U 2564 U2563 641hgu 63 U 2562 63 I1hgu 62
rﬁuwuﬁamﬂ‘mwmma 7,731 7,677 -0.7% 10,285 2b.4%
Al Tunnsue 358 328 -9.3% 487 32.6%
Aldae Tun1surig 2,937 3,066 4.2% 3,264 6.1%

A lsneuinaanidy AE Audensian uas
AR UNE (EBITDA) 2,756 2,593 06.3% B 734 -54.8%

s lsnauvnaaniiy nd Audansim
uazAsndmg (EBITDA Margin) 21.9% 20.8% 30.9%

Tull 2564 mwmmumuﬂamﬂmwmma (iwmﬁam’]mua ARINUNY) 91U 7,731 a1uun L
fudoway 0.7 an 7.677 anuun lull 2563 ImﬂﬁauiwmmumammamumuﬁummL‘wmu 94 Auunin
naufuAdanTIALazFRs UNeanas 37 &1uun mlmﬁma"gwﬂmmumuﬂami‘hﬂwmmamasmlmmﬂﬂams
Tsanenuiaiiudosar 62.3 Tull 2564 waxlull 2563

Al lunsane (TanAFEaNIIALazAR 1Y) 911U 358 druun ul 2564 1iinluspaas 9.3
210 328 auun Wl 2563 lnadiulnaidunaniannldaraferfunidnauindu 14 druun wazanld
drglunistngesnemadyaisdy 9 duuin

ANlEaNe luNITUSUNT (SAINAEDNIIANLAZARINNUENE) S 2,937 duun ul 2564 anadipuas

4.2 an 3,066 duun il 2563 Wunannannlddnglunistigeinwmgenyivadanas 75 duun Anld
masl,umimi\ﬁﬂmmuﬁmmﬂamm 26 UL LLamﬂmmwﬂiﬂmamm 20 UL

Tevulszdntl 2564

95



A lsAauinmanids M@ ANLEaNIIAN wazANFAAINYNe (EBITDA) vasusiniindudasas 6.3 11y 2,756
Auun lutl 2564 an 2,593 duunlull 2563 wardmninfilsnauinmanids A8 AEaNIIAWALANRA
e (EBITDA Margin) Aaflusnaar 21.9 lutl 2564 {fisuiusauaz 20.8 Tuill 2563

AndanTAuaranIUnelull 2564 1w 1,180 dwuw Weaudu 1,220 druumnlull 2663

Ui #lulddfiyanadiuiu 216 duum Tl 2564 winaiuain 150 auun tutl 2563 Tnananidu
NAN1NNITANTRLDI [INeE wazfnFuselaminienddmiunistoniosinsinafivanaiyaslull 2564

viEnfrnlssoduduinugiu 153 v lull 2564 Wgudu 154 un Tl 2563 uiwniidilssaiuuuy
USuan 1.40 un Tull 2564 fleudu 1.39 un Tutl 2563 ildmumensfivawdesiudiuam 56 duum U
2564 viuniiinlssaviutuiiugiuuaziilsaduuuudiuan 1.60 umuaz 1.47 un muadu

Jumlsnanu Wagunal IWagunlas
(Kude :a1uun) U 2564 U 2563 64I1ngu 63 U 2562 63 1igu 62
3UNYNIALANGAUINUIU 56 A1ULIN
Naldarnfanislasnenunag 12,404 12,315 0.7% 18,409 -33.1%
e i 12,605 12,445 1.3% 18,659 -32.9%
fnlsnauinaanitey ma Audansnan

LarAFRaNrUny (EBITDA) 2,756 2,593 6.3% 5,734 -b4.8%
ilsgns 1216 1,204 1.0% 3,748 -67.9%
snailsnaurinaemiily 7E Andonsa

uazAnIIYIY (EBITDA Margin) 21.9% 20.8% 30.9%
gmsinlsgns 9.6%  9.7% 20.2%
lisausnansivasingauaIwIg 56 auinn
ﬁ’]liqwﬁ 1,272 1,204 5.6% 3,748 -67.9%
g3t lsgns 101% 9.7% 20.2%
milsdoku Wagunlal IWagunlas
(Kude :un) U 2564 U 2563 641igu 63 U 2562 63 1ngu 62
N8N IAFARINGAUIIUIN 56 AULN
fnlasadutuiugiu 153 154 -0.7% 514 -70.0%
ilssaiuuuuuiuan 1.40 1.39 1.0% 4.32 -67.9%
lasaunansiaingdudaiulu 56 auun
fnlsravuduiugiu 160 154 3.9% 514 -70.0%
i lsrauuuudivan 1.47 1.39 5.6% 4.32 -67.9%
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ﬁumwalwmnmamamﬂu 12,795 §Uun U Fufi 31 SunnAx 2564 a1n 13,421 81UU N 04 uil
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mwmmﬁumunw o0 Uil 31 SunAn 2564 i 2,284 a1uun anavann 4,418 a1uunn g4 u
i 31 ﬁmﬂm\l 2b63 muimmLﬁuwammna‘aumawumwmmwmmwumﬁymﬂwuwamm 2,497 a1y
UnN Luaﬂﬂﬁﬂﬂﬁiﬂi’ﬁ”ﬂu%uﬂﬁmw 3 971U 2,500 mumwiumauﬁu’nm 2b64

mwmwuﬁulwa\lunﬂu ol Yuft 31 SunAu 2564 1w 955 1uum anasann 967 duun ol Ju
1/1 31 5uNAN 2563 a”sui%mLﬂumamwuﬁummmmﬁijmmiL\mwmm%ummi”mﬂwmmmmmmu
22 AUUM wﬂﬂa‘unumﬁmwaﬂiﬂmmwwmwmwumwmeummu 7 81UUN

ansnANNaINsalunstsenanidevesusSEndu 21.6 win 1wt 2564 wWisunu 19.7 win Tuil 2563 1u
Na’NNANTINTWIaIA [sAaunsinaanids ANE AEaNSIAN wWaLANARINTUNY

a’wmmmwmawwwmmu 17,618 &uunm s Tufi 31 Sunnan 2564 fiwuiu 18,837 d1uuin o
$uil 31 $unnan 2563 dulnalilunaunannsdredunaiouiu 2,546 duum dinnaudurinlsgnslul 2564
37U 1,216 §1uun ammamauLmumﬂﬁumwmaaa (Average ROA) lutl 2564 musaﬂav 5.4 \Wigufiu
Souaz 4.8 Tull 2563 amwamammumwumaa (Average ROE) lusasaz 6.7 lull 2664 \{fisuiuiasas
6.2 Tufl 2663 flisnmsnsfirwineduinum 56 dwum lull 2564 SnTHanauwNUAINFUNINdiRls
(Average ROA) ilusauar 5.6 LLazamwamammu@aamumaﬂ (Average ROE) \{lusauaz 7.0 mnasu

Wagunual Wagunval
KUdY: AuUIN 31 s.n.. 2564 31 s.n. 2563 64 179U 63 U 2562 63 Ingu 62
Funsnelsia 20,857 24,222 -13.9% 26,181 -7.5%
ﬁﬁﬁuﬁ’m 3,239 5,385 -39.9% 5,916 -9.0%
duvatianu 17.618 18,837 -6.5% 20,265 -7.0%
U 2564 U 2563 U 2562

fnTmNNEINNTaTITAanLTe (171n)

(Interest Coverage Ratio) 21.6% 19.77 451

*
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U 2564 U 2563 U 2562

SANSYNSALABNIGAUIIUIY 56 a1UuIN

srpznaniuniiagde (Fu) 58.9 78.8 56.6
szarnaneduAade (Tu) 16.2 16.5 13.6
SrEzaTIEniady () 30.9 32.7 28.7
damaunilaugnisenu (vh) (Net Debt to Equity) (0.1) 0.1 0.0
samdunilaugnisadilsnawinasnides ad Andansian

warAARANUY (1) (Net Debt to EBITDA) (0.6) 05 0.1
SnnanauwnuaNFunindiads (%) (Average ROA) B.4% 4.8% 14.7%
dnuanauLnuifaiuiads (%) (Average ROE) 6.7% 6.2% 19.2%
ﬁmiwdauﬁﬁﬁqu%ﬁianu (1tvn) (Net Debt to Equity) (0.1) 0.1 0.0
SnTuanauwnuaNduningdiads (%) (Average ROA) 5.6% 4.8% 14.7%
dnsuanauunuifiovuieds (%) (Average ROE) 7.0% 6.2% 19.2%
AnnAaag

lull 2564 mﬂ:mmiwLLﬂNuﬂmﬂmmﬂmnﬁumLuumummu 3,656 auun Wigudu 2,261 a1uun
Tull 2563 m‘smmuummmnNumﬂmwmulmumumaammmmu 460 FuunuarSudtedszliiduiingg
muawm%uauammmmu 343 a1ULn uswmmiwmeuamﬁmmﬂﬂamia\lmmmmu 2,252 dnuum
2564 iguiunszuaduangndldlulufianssuamuiiuiu 364 &wum Tutl 2563 naiAsuutaniuuasn
Qﬂﬂﬂﬁ‘jammﬁ‘ﬂﬁ"umLﬂuﬂhﬂﬁuqﬂﬁiﬂiwLm/]l,ﬂwhﬂﬂ‘jwﬂ’] LLawmumwuiumwmwummu 2,670 81UL N UTEN
m‘svmeuﬁmam‘lﬂﬁ‘luﬂamimmmmummu 5,255 §1uUn Jull 2564 \fieufuduau 2,737 a1uun
11l 2563 msmaﬁmmmLﬂumammﬂmimsvﬂwuﬂmw 3 mmu 2,500 anuunnluidausunan 2564
mwnanmmﬂumai%uwwmLauﬁmLLa yemMIfsumnGuan o Yufl 31 Sunan 2664 1 1,802 a1uU N
Wigudu 1,229 d1uun o Fufi 31 Sunan 2563

anduanwAded o Jui 31 Sunan 2564 10w 3.5 win Wieudu 2.4 i o Jun 31 §uinAn 2563 uax
dnsnduan wAaasnyuInTUL 1.4 wih o Juf 31 funan 2564 Wguiu 0.8 wih ad Jui 31 Sunan 2563

KUD®: d1uuIn U 2564 U 2563 U 2562

NIELERUEAGNEINNAANTINANUEUIU 3.566 2,267 4,897
nzuaRuangnian(lily)lufanssuaamu 2,252 (364) (2.855)
nzuaRuananldlulufanssndnnitu (5,255) (2.737) (2,476)
ﬁuamazﬁmmmﬁﬂ‘ummuﬁmﬁﬁu(amm)qw% 573 (857) (442)
Nudauazsiensifeuyintuanlanesn 1.802 1,229 2,081

31 5.n. 2564 31 5.n. 2563 31 5.a. 2562

aNEUENIWARDY (1¥1) 35 2.4 4.4
NINEMANINARDINYULTY (11) 1.4 0.8 1.8
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NumsiJuna:gamsaitunu
(1Ussuinsu 3 U)

usGn [syweuiatisisiugs ina (UKIGU) nazuséngoy

Jundaainumsiduviussuiisu
u TuN 31 sunAN

KUY - WUUIN

2564 % 2563 % 2562 %
Rundwel
Funindnyuiau
RUFALALIILNNINLULINTUER 1,802,026 864 1229424 508 2080581 795
Suasnuszezdu - - - - 6409686 2448
Funingn1enis L‘Eumguﬁau?j'u 4133570 1982 6908693 2852 - -
anwiinsfuazgnuiiau 1461049 701 2205539 9N 2747662 1049
P GANYGR) 327567 157 309,199 128 330,321 126
Al gaaaATN 112,248 054 107,328 044 116,865 045
Buniwen yue whu 22527 108 40,724 017 51,326 020
TINBUNTNENA NU e 8061977 3865 10,800,207 4459 11,736,441 4483
Fundwdlanyuiou
JurnswmIifin s fuseiu - - - - 6,004 002
Ruasmuluuiemidu 1438 001 75726 031 78102 030
FunsnenenisBulanyuioudy 231 000 36250 147 - -
Fussnuszezenidy - - - - 1317556 503
fifiu 81A1S LLa:qUﬂiaj 1532471 5529 1725733 4841 1,860,083 4530
Funsweddnsnsld 66,321 032 83,862 035 - -
Funswellaldffnu 719,987 345 715028 295 771269 295
ANANNTE 71,018 034 63817 026 66,773 026
FunindnB8Rulisansdaioyd 331,062 159 338661 140 326,857 125
Funin ﬂa\im\Ju Aeuduy 72,300 036 61,682 025 17,647 006
INFUNTwe [an sguﬁ &1 12,794,828 6135 13,420,759 541 14,4448591 H17
TINRUNIWe 20,806,806 10000 24,221,666 10000 26,181,032 100.00
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Junaainumsiviussuiisu
u Tun 31 sunAw

WNUIY T WUUIN

2564 % 2563 % 2562 %

wiAuwarduasioiu
%ﬁﬁuwguﬁﬂu
Endinnsduazidnisu 805,040 3.86 704,156 291 870,349 3.32
AsTINLHE NN AN9anY 460,150 221 519,738 215 720,775 275
zh‘wuawﬁﬁummﬁmmmﬁwﬁﬁqﬁmum

F15znelunied 40,489 019 37,141 0.15 - -
a‘a‘wumﬁuﬁiw:maﬁﬁaﬁmuwﬁﬁ:

nelunied - - 2,497,289 10.31 - -
Al A9aNY 575,234 276 548332 226 568,833 217
MB[ulFANEe 138,033 0.66 13,094 0.05 413,227 158
%ﬁﬁu%HuLﬁﬂHSu 265,270 1.27 98,279 0.41 65,868 0.26
mmﬁﬁumuﬁﬂu 2,284,216 1095 4,418,029 1824 2,639,052 10.08
wﬁﬁulﬁwauﬁﬂu
L‘EufjﬁmwzlmamﬂLLamamﬁﬂﬁNdm

uAfanIN ldinedaeiy 23,225 0.1 20,834 0.09 18,426 0.07
Aunszeren - Ifjm%mﬂmuﬁﬁqﬁmum

sz lunied - - - - 2,494,615 953
wilaumndeuoyan - fljm%mﬂmuﬁ'ﬁﬁ

fuuntisznne lunied 30,661 0.15 52,968 0.22 - -
wildguniuldsanssnod 4,767 0.02 4,275 0.02 4,270 0.02
drrnvwatazlarilszazanivnenwtnenu 895,999 430 888,949 367 759537 2.90
mwﬁﬁuh\imuﬁﬂu 954,652 458 967,026 3.99 3,276,848 1252
SINRERY 3,238,868 1553 5,385,055 2223 5,915,900 22.60
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usGn [sawewnadisisiuns 1na (UKBu) nauséngoy
Junaainumsiauiussuiingu
o0 Juf 31 funnAw
WU T WULIN

2564 % 2563 % 2562 %

fuuavgfinvu

= %

NUEUY

A
Nuannziday

umy 921,521,820 viu 3
uar 1 um (2563: iuasiny
921,521,820 #u yarnvu
ar 1 um, 2562: Huasiny
921,491,820 u yarviuay
1 um) 9215622 921522 921,492

uLSuans 1,180,865 viu yaf
Wuar 1 um (2563: AuINamS
1,180,865 i yarviuaz 1 um,
2562: viuLFnans 1,210,865
AAA viuaz 1 um) 1,181 1,181 1,217

NuNBBNUAzINTEUA

umiley 794,585,642 iu yarm

Viuar 1 um (2563: uasiny

794,685,642 viu yarviu

Az 1 U, 2562 Auanny

728,841,357 u

yarvuae 1 um) 794,586 3.81 794,686 3.28 728,841 2.78
VULINANT 1,180,865 viu yarviu

Az 1 UM (2563: uifindnd

1,180,865 #u yarviuaz 1 U,

2562: viuLsnEnS 1,210,865 i

yarvuae 1 um) 1,181 0.01 1,181 0.00 1,21 0.00

sufugam e oy 449,854 2.16 449,854 1.86 285,668 1.09
HufuUassmwitoiflunsnansiu 320,000 153 320,000 132 550,000 210
alPREREY
TPFTIUAI-FNTANAINND R 92,275 0.44 92,275 0.38 92,275 0.35
£l [P e 15,854,701 76.02 17,143532 70.78 18,660,051 70.90
p9AUszneUBuRsEILRsRav (226,480) (1.09) (269.893) (1.1) (244579 (0.93)

fuvavERaviluaILTEN 17,286,117 82.88 18531535 7651 19,973,367 76.29

fouvasisnlfdeiliisnanunuues
USmeiag 331,820 1458 305,076 1.26 291,765 1M

nduaId TR 17,617,937 84.47 18,836,611 7777 20,265,132 77.40

%

iaumﬁﬁuLtazdaumaeéﬁa%u 20,856,805 100.00 24,221,666 100.00 26,181,032 100.00
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fn3uT Sugaiui 31 suanaw

MUY T WUUIN

2564 % 2563 % 2562 %
ala

Tglaainfianislasneiuna 12,404,198 9841 12,315,493 98.96 18,409,147 99.19

e lsALn 56,223 0.45 46,607 0.37 65,165 0.35

Alsanndnuaniuae = = 4,696 0.04 - -

e lFEu 144,096 114 77,835 0.63 84,893 0.46
i’JNi’lEIIL:II 12,604,517 100.00 12,444,631 100.00 18,599,205 100.00
A ldane

ﬁunuﬁﬁamﬂﬁwmu’m 7,730,981 61.34 7,677,336 61.69 10,285,083 5b.42

Anldanglunsne 358,446 284 328,043 264 486,898 262

A lganalun1Tu3nig 2,937,460 2330 3,066,212 2464 3,264,285 1759

PIANUINNTVIERURUlULTENT N 56,448 0.45 - - - -

PIANUINNNITRINUIULTENTIN - - - - 6.005 0.03

mmnumﬂé”m‘ml,amﬂﬁlw 1,913 0.02 - - 12,434 0.07
TnAlEae 11,085,248 8795 11,071,690 88.97 14,054,705 7573
flsnaudiuudeinly anluasmuluuim

9 Al uuazAn T e &

Sule 1,519,269 1205 1,373,041 11.03 4,604,499 24.27
el @nnu) nnSuasulutdinsn (12,418) (0.10) (2.377) (0.02) (3.049) (0.02)
flsnaunaldnieniatu AdldEnanienig

SuuazAnlddren$i3uld 1,506,851 1195 1,370,664 101 4501450 24.25
e lan1eniadu 68,785 055 127,891 1.03 159,067 0.86
flsnauAldananienaiSuuaz A ldane

MEdule 1,575,636 1250 1,498,555 1204 4,660,517 251
A lFaanI9nI1 9IS Y (119,756) (0.95) (127,619) (1.03) (127,013) (0.68)
s lsnaualdanan B uls 1,455,880 1155 1,370,936 11.02 4533504 24.43
AlFangn EHIuls (215,847) (1.71) (149,681) (1.20) (773,191) (4.17)
i lsgnsamsudl 1,240,033 984 1,221,256 981 3,760,313 20.26
asudeilunnls
frufiduasifevuvasudm 1,215,678 964 1204138 968 3,747,729 20.19
faufiluvasfidulnFefiisna

PILANUDILSENE DY 24,355 0.19 17,117 0.14 12,584 0.07

1,240,033 9.84 1,221,265 981 3,760,313 20.26
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2564 2563 2562
NITWANUTAAINAANTINANTUIY
Mlanaun 1,455,880 1,370,936 4,633,504
Usunsznui [sraunmiiutuaniu (@1e) anfanssnsifiveu:

AdaNTIPuaZFRd e 1,179,922 1,220,102 1,223,297
wﬁqwuaxﬁ%ﬁawﬁmﬁqum = - 67,179
Nammnuﬁmmiﬁmﬁmmﬂ%Lﬁm%‘u 77,044 11,680 -
miﬂ%mmmmumm?{uﬁﬂmm'fa’aLﬂua_ﬁamqw%ﬁmmwdﬁ%ﬂ (Taundu) 96 1,345 (93H)
ANUIINNNTV I FUAINUIULTENI N 56,448 - -
Ay (fAl3) NnmMsmnewazdind e fisu enasuazaunsnl (6.820) 2,624 (1,775)
Manu ([113) nnmsirdmneduningliismnu 906 - -
NAANINNANTUNLENF YL - (59) -
A lFenaUsr TS azaunINTIng Y 120,861 117,971 260,109
suutsnanunRuasuluuTimdn 12,418 2,377 3,049
WAL luLTEN SN - - 6.005
e lFn19n13tu (68,784) (127,891) (159,067)
findmneenldaneluniseaniufifunanitede 2,71 2,674 2534
AUNUNNINTRY 117,045 124,945 124,479
flsnnmssidunutounsiuasuuUasluunineg

wawHAAILIY 2,947,727 2,726,704 6,068,379
Funswdsniuau (At anas

Qﬂﬁﬁmiﬁmm@ﬂwﬁﬁu 670,863 525,333 (254,168)

FUAIAILARD (18,454) 19,777 63,836

Al ganaanin (4,920) 9,637 (7,631)

Funswdyuiisuiy (199,691) (1,742) 1,073

FundnellainauBoudy (10.619) (44,035) (554)
wiguA IR (8Aa)

dhwiimsfnuaz it 163,849  (179,498) (65,104)

ANE TN WIN AN (59,588) (201,0306) (18,571

Al Angane 26,569 (23,895) 49,849

wﬁﬁwaguﬁwﬁu 166,990 32,411 (13,622)

nenaUszlemiszazenunaniineu (22,896) (38,661) (66,760)
NUFANNTFANTIHAHWIY 3,659,830 2,824,895 5,746,727
e B R (103,672) (565,113) (849,381)
Ruangndannfianssnemiiiunu 3,066,158 2,260,626 4,897,346
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L‘Eua'”mmﬂmimﬁqﬂumwmwﬁﬁ%ﬁmumuﬁmum - - (3,312,502)
L‘ﬁu%fumﬂmimnuiumﬁmwﬁﬁaxﬁawmuﬁmum - - 1,406,179
L’Eu’ommﬂmiamu‘l,umqmiwﬁ (3.013,603) (26.186) -
L‘Eu%fumﬂmimv;u’Lumwmwﬁ 2,031,384 619,368 -
L‘EuﬂhﬂLﬁamsamﬂuﬁﬁwiw - - (79,816)
RusuannnmsAutuamuluuigniu - - 212,408
RuivannnsueRuasuluuiimi 5562 - -
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Ruaerdauayinazidmilmdanosiimasrandung (166,173) (104,350) (130,413)
Rusuannmsiveheiifu e1rnsuazaunsnl 2,371 7.316 6.204
Sudunneenidl 82,230 154,709 139,613
Ruangnsllylufanssuamu 2,252,063 (363.857)  (2.854,505)
N3ZUANUAAINNAINTINIRNINY
FuduannFudinanfamsilaifendaei - 2562 -
SrsyAutuiBuannfanisifieadasiu - - (168.296)
’ﬁﬁi:ﬁuﬁuﬁumm%ﬁ?ﬁummﬁmmL’ch (44,276) (39,521
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NeFuilumaundiidulfFeflitsunasmunuunsn ey (11,856) - -
RREISINING (25644,865) (2543,963) (2,150,898)
Ruangndldluufanssndnnitu (5,255,447) (2,736,979) (2,475,944)
NaANAIINMIUUAIAILN TS U(EAAY) RsTiu 19,828 (10,847) (9.063)
Rudnuaznansiiguitiuas (anas) LﬁN%uqm% 572,602 (851,157) (442,166)
Rudnuazensiguvin Suansul 1229424 2080581 2522747
Nudauazsansiigutuaalanad 1,802,026 1,229,424 2,080,581

106 wsam T39nanuatingesneg)s 3dn (wwiau)



usGn [saweunadisisiunsna (UKisu) nawuséngoy
mswasuysasidounmimsiiu

JumsIiJusou 2564 2563 2562
HRINAIUTNINARD

aRINFIWFTNINWAFDY (1910) 35 2.4 4.4
SNINAIUENINAGDINYULTY (191) 1.4 0.8 1.8
DATNEIUTNINARRINTZLFNUER (1917) 1.1 0.6 1.8
fmsndunyudsugnuniinnsfn (ivin) 6.1 4.6 6.4
szezafiuniiade (T) 58.9 78.8 56.6
dnsndunyuwIsuiuAAunie (1) 22.2 21.8 26.4
srezaINeAuALRde (1) 16.2 165 13.6
é’mwmumuﬁauﬁmﬁ (i) 1.7 11.0 125
SrazIaTTEnE (Yu) 30.9 32.7 28.7
CASH CYCLE (fu) 443 625 415
o 1 a1

Smaninlsdusu (%) 43.0 433 48.2
fnsinlsnewinaands @ Andenm uazAFRswg (%)

(EBITDA Margin) 21.9 20.8 30.9
an3181 153 nA5AL AR (%) 125 11.0 24.4
Sanawtuaasan1siniils (%) 225.4 164.6 108.3
s lsgninaund (%) 1.6 11.0 24.2
anafinlsgns (%) 9.6 9.7 20.2
AT INARBULNURTBRY (%) 6.7 6.2 19.2

ARINARDULNUINNTUNSTNE (%) 5.4 4.8 14.7
INIINANBULNUAINTUNTNED1IT (%) 20.6 20.6 43.0
anTmnuvasiunIwe (i) 0.6 0.5 0.7
dnsadudanziulauianienistuy

samarunilausadiuvesifiodu () 0.2 0.3 0.3
dnsndutuddusadiuvegtianiu (i) 0.0 0.1 0.1
dnsduRuiiugninediuvasdfionu () (0.1) 0.1 0.0
fnIANNEINNTaTITzAanLTe (1711) 21.6 19.7 451
nANNEINITatIsEAsEynWU (CASH BASIS) (1) 27.9 17.2 385
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JumsIiJusou 2564 2563 2562
LINADRAY

WA 1.0 1.0 1.0
AN dunugIu 22.2 23.7 27.8
yarmNUTUSuan 20.3 21.7 234
fnlsravuduiugiu 15 15 5.1
ilssaviudsuan 1.4 1.4 4.3
Sutlunasiaiu 3.2 3.2 3.2
ansnaaunistiule

Taldarnfanislaswanuna (%) 0.7 (33.1) 0.8
AUNUIE (%) 1.3 (26.8) 2.9
Alganalun1TnaLazuSHIT (%) (3.3) (12.4) 13.4
fnlsreudnaandy M@ Andensan wazesndwiie (EBITDA) (%) 6.3 (54.8) (8.3)
flsannnasiiueu (%) 14.9 (69.6) (11.0)
filsans (%) 1.0 (67.9) (9.7)
Auniwegaan (%) (13.9) (7.5) 5.8
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NANTIIANLEUIIUIIN (WHLIN)
ﬁum‘?wﬂmguﬁilui’m 8,061,977 10,800,907 11,736,441 12,094,778 10,644,327
Funiwdaw 20,856,806 24,221,666 26,181,032 24,748,808 23,483,995
%ﬁﬁumﬂuﬁﬂui?m 2,284,216 4,418,029 2,639,062 2,878,134 3,646,891
ViU 3,238,868 5385055 5915900 6,004,383 6,779,005
fuvavEtiany 17,617,937 18,836,611 20,265,132 18,744,425 16,704,950
Naldvn 12,604,517 12,444,631 18559,205 18,415,632 18,168,314
suwdarin [s@mu)anRuasulunisTind

LazUIENIIN (12,418) (2,377) (3,049) (4) 3,647
ﬁﬁl‘sqm%ﬁausﬁamﬁﬁmw 1,272,126 1,204,138 3,876,060 4,151,886 3,943,888
ﬁ’]l’ﬁfqﬁn%ﬁﬁ%%ﬂﬂ 1,215,678  1,204138 3,747,729 4,151,886 3,943,888
fnlaravutiuiugu 153 154 514 570 5.41
ﬁﬁlﬁﬁiaﬁuﬂ%uam 1.40 1.39 4.32 479 455
warmaaTn BTt 2217 2371 27.80 2572 2292
aﬂammmﬁzy%ﬁuam 20.31 21.72 23.36 21.61 19.26
Lﬁuﬁumarfiaﬁu 3.20 3.20 3.20 2.90 2.70
ARINAIUNINITNY
a”mﬁﬁﬂi%uéfu(%) 43.0 43.3 482 492 477
Sanrlsnewineenidy M@ Aidensian

wazAIARINNgY (EBITDA Margin) (%) 21.9 20.8 309 340 332
é’mﬁﬁwlizjw%fiauiwmiﬁmw(%) 10.1 9.7 20.9 225 21.7
ansinlsgn3(%) 9.6 97 20.2 225 217
fanmadulpaasa lfainfanislaswenuia (%) 0.7 -33] 0.8 1.4 2.3
ansmaiulavasinlsgninausien e (%) 5.6 -68.9 -6.6 5.3 8.8
ansnmaiulavaeinlsans (%) 1.0 -67.9 -9.7 5.3 8.8
SMTNARB LN UL BTUABUTI BN TALAL(%) 7.0 6.2 19.2 23.4 25.0
SMTNARNDULNUEEBTU(%) 6.7 6.2 19.2 234 25.0
fraNanauLNUANNEUNINdgAauTIaNTRLA(%) 5.6 48 14.7 17.2 176
FRINARDULNUANNEUNTNE (%) b4 48 14.7 17.2 176
Snndunilusadiuacgiariu(n) 0.2 0.3 0.3 0.3 0.4
dnndmtuidndadiuagtiaru(vi) 0.0 0.1 0.1 0.1 0.2
dnnamtuiEngnitadiuuagiianu(vi) (0.1) 0.1 0.0 0.0 0.1
SanamnuaNsainszaandy(h) 216 19.7 451 359 342
ANFIFIUFNINAGDY (1) 35 2.4 4.4 4.2 29
sraznaLALRE Wi (Tu) 58.9 788 56.6 474 392
svezaneFuAde (1) 16.2 165 136 136 11.8
srezandnTzil () 309 327 287 29.9 285
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ENCLOSURE 5 BUMRUNGRAD HOSPITAL CODE OF CONDUCT

OUR CODE OF CONDUCT

Dear directors, executives, employees and consultants, doctors and dentists of the Company and
its subsidiaries,

Our reputation is our most valuable asset. We earn it each day with the choices we make. And each of
us has a duty to preserve it, by making the right choices and doing the right things - for our patients,
our communities, the Company and ourselves - within the law and our professional responsibilities.

We developed the Bumrungrad Hospital Code of Conduct to ensure that every director, executive,
employees and consultants, doctors and dentists in the Company knows the principles that are to
guide us in the choices we make and in the way we behave. The Code spells out our legal and ethical
obligations and responsibilities in a number of areas. It provides guidance on how to act when specific,
clear policies are not available. And it also reflects our commitment as a signatory to the local and
international laws and standards such as the ILO’s Universal Declaration on Fundamental Principles and
Rights at Work and the United Nations Global Compact (UNGC) to align our policies and operations with
the Compact's principles in the areas of human rights, fair labor, the environment, and anti-corruption.

We expect you to read this Code and abide by our principles, policies and standards.
We expect you to seek guidance when you have questions about the Code or its application.

And, to the extent permissible under local privacy and employment laws, we expect you to report any
violations you learn about or suspect.

We all share in the benefits of Bumrungrad Hospital's good name. We also share a responsibility to
preserve and protect it. Thank you for doing your part.

Chai Sophonpanich
Chairman of the Board
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GUIDING PRINCIPLES

The Bumrungrad Hospital Code of Conduct is intended to help everyone at Bumrungrad, including
its subsidiaries and associated companies, directors, executives, employees, consultants, doctors
and dentists, comply with all applicable laws, rules and regulations and the Company’s policies and
standards. Because no code can address every situation, we developed these Guiding Principles as
touchstones for decisions and behavior across our Company.

We expect those with whom we do business, including suppliers and vendors, to honor these
principles.

ABOUT OUR COMPANY

Our Overall Business Operation

Bumrungrad Hospital Public Company Limited (the "Company”) operates a private hospital business
in Bangkok with 580 licensed beds and capacity for over 5,500 outpatients per day. The Company is
one of the leading healthcare providers in Thailand and the Southeast Asian region, providing complete
healthcare services for both outpatients and inpatients.

Our Business Policy
We have always emphasized the importance of quality healthcare and experienced physicians
and staff.

Our Corporate Image and Reputation

Bumrungrad International Hospital is the first hospital in Asia to receive the US standard accreditation
from the Joint Commission International (JCI). Additionally, the hospital is the first to be approved by
Thai Hospital Accreditation (HA), and the first hospital in Thailand to receive accreditations from the
College of American Pathologists (CAP) and the first in Asia to receive Det Norske Veritas (DNV) in
Managing Infection Risk (MIR).

Our Corporate Culture

Vision / Mission / Values

The Company strives to keep maintaining and improving Bumrungrad International Hospital as the
World class - Excellence in every aspect. To depict the goal and ensure that everyone is striving to
the same goal, the Company specifies Vision, Mission and Core Values as follows:

Vision:
To provide World-class Holistic Healthcare with Innovation by 2022

Mission:

Deliver innovative clinical and service experiences

Accomplish operational excellence

Establish a transdisciplinary care team with guality and humanized care

Values:
Agility
Innovation
Caring
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Risk Factors

Our external business risk factors include economic and political circumstances, competition,
labor market, natural disaster and climate change, emerging infectious diseases and public health
emergency. We have internal risk factors about medical services and personal data breaches, which
may lead to legal disputes that may have a significant impact to the Company.

Consistent with the Law and Our Ethical Obligations
We follow the law and our ethical obligations, we put our patients first in the way we think, work
and behave.

We will comply with the laws, rules and regulations in the countries and communities in which we
operate.

ABOUT OUR CODE OF CONDUCT

Every directors, executives, employees and consultants, doctors and dentists of the Company, its
subsidiaries and associated companies are expected to read and understand the Bumrungrad Hospital
Code of Conduct.

The following sections of our Code explain our compliance obligations and Company standards
in a number of specific areas.

Our Policies

Conflict of Interest Policy

To prevent any problems related to conflicts of interest, the Board of Directors considers transactions
which may have conflicts of interest, or may be considered related parties transactions with caution,
fairness and transparency, and strictly follows the rules and regulations of the Stock Exchange of
Thailand and the Securities and Exchange Commission, with pricing and other conditions on an arms-
length basis.

Corporate Assets Policy

Corporate Assets means fixed assets covering movable properties such as tools, machinery, and
office equipment, and immovable properties such as structures and land, intangible assets such as
technology, theoretical knowledge, information, documents of title, rights, copyrights, patents, and
inventions and secrets, and right-of-use assets (lease contract) of the Company and its subsidiaries
used for business operation.

We embrace our obligations as responsible corporate citizens to use corporate assets wisely and
efficiently to benefit the Company. We must not disclose, even inadvertently, the confidential information
relating to the same.

Gift and Entertainment Policy

We encourage everyone to get to know our patients personally and “turn relationships into
friendships.” But we must always keep in mind that patients’ relationships are business relationships
and certain lines must not be crossed.
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We must be careful not to offer, give, ask for or accept gifts, entertainment or other similar benefits
with the intent of obtaining or retaining business or otherwise improperly influencing the patient's
decisions or business affairs or our own behavior.

Appropriate business courtesies are not considered to be bribes. To ensure that the exchange
of business courtesies could not be construed as a form of bribery, business courtesies should be all
of the following:

e Of appropriate value and compliant with applicable laws

e  Consistent with the policies of both the giver's and the recipient’'s employer

e Inno way offered or accepted with the intent of obtaining or retaining business or otherwise
improperly influencing a company’s business affairs or decisions, or our own behavior; and

e  Properly approved and reported in compliance with local policies.

In all matters, you should use sensible judgment to determine whether what is proposed could be
seen to be inconsistent with these principles. If in doubt, seek guidance from the supervisor.

Money Laundering Prevention Policy

We conduct business only with reputable customers and counterparts involved in legitimate
business activities using funds derived from legitimate sources. We are committed to compliance with
all anti-money laundering laws. We do not participate in, or help customers and counterparts participate
in, money-laundering activities.

This means that we do not ourselves and we do not help others conceal the sources of money to
avoid disclosing its sources, uses, or paying taxes. We do not participate in or facilitate transactions
that involve proceeds that we know or suspect are from criminal activities, such as terrorism, narcotics,
tax evasion, and fraud. We also do not help others use funds to finance terrorist activity.

It is important to keep in mind that the level of knowledge needed for one to suspect or conclude
that money laundering has taken place is low. You can be deemed in violation if prosecutors believe
that you became aware of the need for some inquiry and declined to make that inquiry because you
did not wish to know the truth.

Accordingly, if you believe that a customer, supplier or anyone else may be involved in money-
laundering activities, report your suspicion immediately to your supervisor or a member of management,
who in turn is required to notify the Board of Director promptly.

Policy for preparation and disclosure of reports on the purchase and sale of Securities

Director and executive must prepare and disclose the report to SEC Office on the holding of
Securities and derivatives and the amendments thereof (himself/herself, including those of his/her
spouse, cohabitant, and minors, and legal entities of which at least 30 percent of the total voting shares
are held by the director, executive and/or his/her spouse, cohabitant and minors and such shareholding
has the highest ratio in that company). On the submission date, he/she must also send a copy of the
report to the Company.

Policy for purchase and sale of securities

Unless otherwise stated in the last paragraph, director, executive and related person who knows
or possesses Insider Information shall not buy or sell Securities or enter into a derivatives contract
related to Securities, either for himself/herself or other persons from the dates mentioned below (or
such other dates as indicated by the Chairman or his designated person) until a period of one working
day has lapsed since the date the Insider Information is made public to the investors. The prescribed
period shall be:
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e  First guarter operation, start from 15 April thru one working day after earnings release;

e Second quarter operation, start from 15 July thru one working day after earnings release;

e Third quarter operation, start from 15 October thru one working day after earnings release; and
e  Fourth quarter operation, start from 31 January thru one working day after earnings release.

For Insider Information other than operation result/earnings, director, executive and related person
who knows or possesses such information shall not buy or sell Securities or enter into a derivatives
contract related to Securities, either for himself/herself or other persons since knowing/ought to have
known or possessing the information until a period of one working day has lapsed since the date the
Insider Information is made public to the investors.

Purchasing Policies

It is important to the Company's reputation, and legal liability, that we engage only suppliers who
comply with all applicable laws, including but not limited to those related to human rights, labor rights
(including forced labor), and applicable employment, environmental, anti-corruption, fair competition and
intellectual property laws. If you have any doubts or concerns about a supplier, contact the procurement
team for assistance or choose another supplier.

Securities Trading and Insider Information Policy

It is a violation of Company's policy, ethical obligations and the law to engage in insider trading.
Director, executive and related persons must not disclose “insider information” to other persons, whether
directly or indirectly, by whatever means, while he/she knows or ought reasonably to have known that
the receiver of such information may exploit such information for trading securities or entering into a
derivatives contract related to such securities, either for the benefit of himself/herself or other persons.
To this effect, director and executive shall ensure that the related person signs the non-disclosure
agreement, as necessary and appropriate. Examples of insider information include:

e unreleased operation result/earnings

e pending mergers or acquisitions

e earnings estimates

e |abor disputes that could curtail operations
e introduction of a new product or service

e changes in key personnel positions.

The Environmental Policy

We recognize the importance of environmental sustainability to our people, patients and the
communities in which we live and work. We expect all directors, executives, employees and consultants,
doctors and dentists of the Company and its subsidiaries to contribute to our efforts to reduce, reuse and
recycle the energy and natural resources required to operate our business, and to integrate sustainability
into the Company's business strategies, environmental protection measures, and operating models.

The Human Rights Policy

We are committed to diversity and inclusion in our people, support and development of their talent,
and dignity and safety in our workplaces. Bumrungrad also is a signatory to the local and international
laws and standards such as the ILO’s Universal Declaration on Fundamental Principles and Rights at
Work and the United Nations Global Compact (UNGC) in which we have committed to align our policies
and operations with the principles in the areas of human rights, fair labor, the environment and anti-
corruption.
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We do not permit or tolerate discrimination in our workplaces. This means: all personnel decisions
must be respectful of differences among employees and potential employees, based on factors relevant
to their ability to perform the work they are, or would be expected to do, and in accordance with all
applicable laws and regulations. This includes decisions related to the recruiting, hiring, assignment,
compensation, training and development, promotion and dismissal of personnel, as well as other terms
and conditions of employment. We strive to overlook in personnel decisions include race, color, creed,
religion, citizenship, national origin, ethnicity and/or cultural background, age, sex, gender, gender
identity/expression, sexual orientation, marital status, pregnancy and disability.

The Intellectual Property Policy

This refers to strict compliance with the laws governing intellectual property as well as respecting
rights and refraining from violating intellectual property rights of suppliers, competitors, and others
through thorough care and examination. Other endeavors include having a clear process with regard
to intellectual property rights when the Company signs a contract with suppliers and issuing measures
to prevent others from violating the Company’s intellectual property rights.

The Whistleblowing Policy

Every staff and all stakeholders are encouraged to take part in corporate governance endeavors.
We have provided a whistleblowing channel to inform misconduct and suspicious behaviors such as
unscrupulous action, violation of the Company’s Code of Conduct, unsafe workplace and other legal
violations. This is to facilitate both internal and external personnel where they can inform the Company
through various channels anonymously to allow the Company to properly intervene, resolve and prevent
an offense.

Protecting Confidential Information

As a healthcare service provider, we are privy to sensitive confidential information. Our customers’
trust in us is based largely on their confidence that we can and will maintain confidences they share with
us. At the same time, many of us need access to the Company's confidential, proprietary information
in order to do our jobs.

It is our responsibility to keep such patients and Company information (and in some cases, information
provided by business partners and suppliers) confidential and protected, except where its disclosure
is specifically authorized by the Company, permitted under rules of professional responsibility to which
we are subject, or required by law. This means:

e The fact that any patient has sought our advice or service is as confidential as the advice
itself. We must not disclose, even inadvertently, the identity of patients, former patients and
prospective patients unless we have their consent to do so.

e We are expected to be familiar with and follow Company security measures and internal control
procedures for the use of the Company’'s network, systems, applications, and equipment,
including computers, laptops, mobile devices, the internet, Wi-Fi hotspots, storage devices
such as flash drives and USB devices, and remote access. This requirement includes any
personally owned devices that contain or access Company applications.

e We are expected to carefully protect these devices in places where they could be lost or

stolen, not share passwords or access codes, and not allow others to use our accounts or
devices.
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e We are expected to use caution when discussing sensitive information on a cell phone or
with a co-worker in public places, such as elevators, airports, restaurants, trains, buses and
planes, or in open areas within the Company, such as break rooms or restrooms.

e  We must be careful not to leave documents containing sensitive information to public, internet-
based email services, e.g., email, for any purpose, unless specifically directed to do so by a
patient.

Privacy and Personal Information

We are committed to handling personal data responsibly and in compliance with all applicable
laws. Personal data includes, among other things, any data that could be used to identify or locate
individuals, such as names, dates and places of birth, addresses, email addresses, social security,
driver's licenses or other government identification numbers, social media accounts, and data linked
to such identifiers, etc. This means that we as a company, and as individuals where our duties involve
the use of such data, are required to:

Understand and adhere to the privacy laws and regulations that apply to any personal data
in the jurisdictions where it is collected, processed, or used

e Make others aware of, and ensure compliance with, the privacy policies of contracts we enter
into, as well as the privacy policies required by clients, suppliers and others whose data we
use, process or have access to

e Collect and use personal data only for appropriate business purposes

e Use "anonymous” data (i.e., with names removed and not identifiable) or “aggregated” data
(summarized so as not to be identifiable to an individual) where feasible

e Limit access to personal data to individuals who need it for legitimate business purposes

e Use care to prevent unauthorized access in processing personal data or accidental loss of
personal data

e Immediately notify a supervisor or the Company’s Data Protection Officer if we become aware
of any unauthorized access, acquisition, disclosure, processing or use of personal data we
pOSsess.

OUR RESPONSIBILITY TO STAKEHOLDERS

We have responsibilities towards all shareholders, both major and minority shareholders, in ensuring
that the Company conducts its business and implements corporate governance practices in accordance
with its objectives and policies for the highest benefit of shareholders, with care and integrity, under
business ethical values, taking into account the interests of all stakeholders and under laws and the
Articles of Association of the Company.

When it comes to community

We established the Corporate Social Responsibility (CSR) Committee to oversee and guide the
Company's activities undertaken to ensure the Company meets its social responsibilities in all its
activities and also collaborate with Bumrungrad Hospital Foundation on the main charity projects. The
Company’'s CSR emphasizes on two directions which are health promotion and health education.
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When it comes to dealing with competitors

We compete with competitors within the rules and regulations and treats competitors fairly and
with integrity and will not infringe in any way the intellectual property of the competitors. We focus on
competition in the area of quality and efficiency of service for the best benefit of customers and patients.

When it comes to dealing with creditors

We are committed to giving information with accuracy and transparency to creditors, abides by
loan agreements and loan covenants, and ensures timely payments. We believe that good relationships
with creditors, including building credibility and trust, are our responsibility towards its creditors.

When it comes to dealing with patients and customers

We provide patient care in an ethical manner, and at the best possible quality, taking into consideration
patient safety, patients’ satisfaction and efficiency in providing its services. The hospital's Medical Ethics
Committee protects patients’ rights. In addition, we have a department to take customer complaints
and to monitor and continuously improve the quality of the care provided to all patients, taking into
consideration patients’ needs and suggestions. In addition, we have engaged a third-party consultant
to measure the hospital's customer engagement level, in order to continuously improve the hospital’s
services for patients and to maintain patients’ long-term relationships with the hospital.

When it comes to dealing with shareholders

In addition to the basic rights, rights in accordance with the laws, and the Company’s Articles of
Association, such as rights to check number of shares, rights to receive share certificates, rights to attend
and vote in shareholders’ meetings, rights to express opinions independently at shareholders’ meetings,
and rights to receive fair returns, we also provide equal and timely information to all shareholders, and
gives all shareholders the right to suggest and express their opinions independently on our business
and operations in shareholders’ meetings, as the Company’'s owners.

When it comes to dealing with the suppliers

We have a purchasing policy that is fair to all parties concerned. In addition, we abide by the
terms and conditions of agreements with all suppliers and contractors and ensures timely payment to
all suppliers and contractors. The Company will not in any way infringe any intellectual property of the
suppliers/contractors.

When it comes to employees

Our employees are valuable resources and therefore gives all employees equal opportunity in
their employment to be in accordance with labour laws and human rights, emphasizing on the equality
and equity without discriminating on the grounds of race, religion, national origin, gender, skin color,
age, physical ability, sexual orientation, palitical opinion, social status, education or other status, as
well as respecting the individuality and human dignity in accordance with the internationally proclaimed
human rights, such as policies and guidelines on sustainable management of human resource that
offer protection of human rights and labor rights based on the UN's “Protect, Respect and Remedy”
Framework for Business and Human Rights 2011 and the framework under the OECD Guidelines for
Multinational Enterprises.

We have the policy to provide employees with appropriate compensation which is in line with the
performance of the Company and appoints a welfare committee to oversee the well-being and safety
of its employees. We also provide an individual development plan (IDP) for each employee, as well as
continuous education and regular training programs to develop and reinforce employees’ knowledge,
abilities and skills in all areas including operations, management and technical expertise, in order for
employees to fulfill their jobs more effectively.
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RISK MANAGEMENT

We have given importance to risk management, and internal controls and internal audit systems.
We establish an internal audit unit, with the primary objective to support and develop effective internal
control of the organization, in order to minimize operational risks, and to ensure quality of the work
process and operations. Emphasis is on effectiveness and efficiency, appropriateness of expenses and
costs, and operations which are in accordance with the policy and/or requirements of the executives.
To ensure the independence of the internal audit unit and the balance of power, the internal audit unit
reports directly to the Audit Committee.

IMPLEMENTATION, ENFORCEMENT, AND MECHANISM

Every directors, executives, employees and consultants, doctors and dentists of the Company, its
subsidiaries and associated companies is expected to read and understand:

e the Bumrungrad Hospital Code of Conduct

e where and when to obtain guidance on applying the Code

e their obligation to report violations or suspected violations of this Code

e their obligation to cooperate with investigations into violations and suspected violations

e their obligation to escalate issues until the issues are appropriately addressed

e the duty of supervisors to provide sufficient oversight to detect violations by those they
supervise, and

e the duty of those receiving reports to address violations fairly, objectively and expeditiously,
without retaliation against those reporting them in good faith.

The Company has particularly high expectations for directors and those in management roles. They
are expected to lead by example, create a culture of ethical behavior, and foster an environment in
which those they supervise are familiar with the Code and comfortable seeking guidance and reporting
possible Code violations.
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