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3DMS
VALUES
o rliviivnoulasnnevatanAnaonioan B
Concern for patient safety at all time EYON D
o duayndUDENNUNoVANa:assAaswaIu EXCELLENCE

o ndonswmaundula
AdAtuNW

Deliver High-quality results, act with a sense
of urgency

o UUAnusosnouaiugaouiduidatunngu
BadusioArUNIWUS:ANSNWIIA=AOLIGEBIY
Deliver Excellent performance in all aspects,

Stay committed to achieving excellence in quality,
effectiveness and efficiency

o 1auaIuzgnnswuneswliingnduiionoudSevedlsiweuna
Offer suggestions for improvement that contribute to hospital 's success
o UNS:AUANINIWEINVOIgNANFOBUSANSSURGMLIA:USN1SASIT
Enhance patient' lives through innovation and heartfelt service

BDMS
VALUES M

o UnUAnuuInsguguanvosnouiduioogdw ORAL
Adhere to the highest standard of COMMITMENT
professionalism ossussmugisola

o SuBinsoulfURMUlUKtNAIa:FANISIUTU
AIUSURABOUVDINUDEWILVIANNUNWSDY
Be responsible for your duty and take
ownership within your area of responsibility

o DRowdedndia:lusilalunnaniumsai
Be honest and transparent in all circumstances

o LaliuRe:UAUAMUS:I08U3 Y 9ss81Usstu Ulouy
nns:10oula:uInsguvadlsuweuna
Strive to follow the hospital's code of conduct,
policies, regulations and standards

o Unlasnonuiludousiovesandiia=eyaRidunouau
na:IRifgshansvasanAlia:AsounSd
Protect patients' privacy and confidential information
and honor the rights of the patients and their family

=DMS
VALUES

o UUsiognAiia:ifiousouinuiosna L | DE EP

IRuaNIRUlRNazAIUIAISW
Treat patients and colleagues with E M PATHY

compassion and respect aswinfianonlo

o Wyogwiile MacwiinlegnAiaziiousouuiu
Listen attentively to understand patients and colleagues

o adwnAnuLBetiouunisUfduWusSoguesdlaNa:
aduayunugiosnUIALT
Build trust through sincere and supportive interaction

o fuanifulonaziAuloRegosindognannasifousousu
idowonivasioans
Be empathetic and willing to assist patients and colleagues
when they need help

o AntvfivUs:losuguanvesgnAia:iousouuiu Tulomasnioan
Always have patients and colleagues best interest at heart

=DMS
s SERVICE

o THanflAsuUs:aunisninisiiusnis
Suiluidregeusunuulnge WITH THAI

Deliver an outstanding (internal & external) H@®SPITALITY

customer experience with Thai hospitality. Aolonanunilneaosrolousms

o wauusNsTanAsosnoudauleu IRLTD B
T3 ndnonnniganAn
Welcoming customers with smiles & kindness.

o anundWIle Tdlelunoiugdnia:nousioanisvosgnAn
Understanding how the patients feel and need with compassion.

o IR0 ¥ouIndana:AnnuwalnelusoulianfSosve TuufiasandAn
naziguanwidaniiandn
Do not hesitate to provide assistance to customer at anytime.

o INI1ZNAN lla:ADUADINISVDIANANIRASETA
Being able to recognize customer's need.

o UaUUSNIsagNT0BW IWoaswauIBaduna:l3ole
Creating trust by providing professional services

F18UANUTURAYBURBEIAN (Corporate Social Res-
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WARIUIMSMUgUAN feauTuRnveUsiedny naenyiviy
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‘E URAIIMI

European Aeromedical Institule

S Camts

Commission on Accreditation of Medical Transport Systems

GO 1,

me®
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IAnnSunisSusavAruNWUIRSFUNa:WIUNISSUSOIAURDIUT
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JClI

Joint Commission International

=L
-t
N

CCPC

Clinical Care Program Certification

=L

Advanced HA

Advance Hospital Accreditation

=L

HA

Hospital Accreditation

=L
N
N

Temos

Trust. effective medicine optimized services.

=L

EURAMI

European Aeromedical Institute

1

Aviation only

=L

CAMTS

Commission on Accreditation of
Medical Transport Systems

=L
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[nsunns | Check InelE Software “I Check” Wu Smart Devices
UEo8luN1ISNSOMAMIUNISIEWAIITU ADUAL 1Az MSD9EDU
U1suSNYI ans:g:19a1saAd8uIUEaUIALINNGT 50%
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o v ~ — = o
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Success
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+ U 2558 G Isuwenunaluindoveaustin NSINWAZNIOBNNS 1A (UKBU)
uaNINDUINNSSUDENIBU Robo-doctor llaz10snrurisnstnlniueg
E M P ATH Y isndguaaitiunisikusnisavmwinegngUosidugugnany
(Patient Centered Care) la=nnIunin9ULITURY:duuaUUs:auNsni
G ARKAUGUJoEALASUUSNIS (Good Patient Experience)

u o m n s s u FuindoulonaniunisauouUs:aunisnina

n”,'un,'siﬁugn,‘sa‘vn,‘w HAugUouniAo Deep Empathy llaz00niuuusns (Service Design)

nnnaAdouaunsndisiondurovlunde Empathy

Y AgJosna:nyngania:auwalfoguinasy

@ na:u Non-Medical
Professional
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s
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@“

naw Medical et a -@

Professional Empathy from Design
@ Empathy from System
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®
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