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Concern for patient safety at all time

Deliver High-quality results, act with a sense 
of urgency

Deliver Excellent performance in all aspects, 
Stay committed to achieving excellence in quality, 
effectiveness and efficiency

Offer suggestions for improvement that contribute to hospital 's success

Enhance patient' lives through innovation and heartfelt service

Treat patients and colleagues with 
compassion and respect

 
Listen attentively to understand patients and colleagues

Build trust through sincere and supportive interaction

Be empathetic and willing to assist patients and colleagues 
when they need help

 
Always have patients and colleagues best interest at heart

Adhere to the highest standard of 
professionalism

Be responsible for your duty and take 
ownership within your area of responsibility

Be honest and transparent in all circumstances

   

Strive to follow the hospital's code of conduct, 
policies, regulations and standards

Protect patients' privacy and confidential information 
and honor the rights of the patients and their family

Deliver an outstanding (internal & external) 
customer experience with Thai hospitality.

   
 

Welcoming customers with smiles & kindness.

 
Understanding how the patients feel and need with compassion.

 

Do not hesitate to provide assistance to customer at anytime.

 
Being able to recognize customer's need.

 
Creating trust by providing professional services
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