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To put our customers, employees and suppliers at the heart of our business decisions
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To be locally relevant in our merchandise offering and our shopping experience
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To increase sales by attracting new customers, expanding our customers base and increasing
customer spending
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To make retail more than just shopping
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To invest in the future growth of our stores and people
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A Professional and Entrepreneurial approach by our management team
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Attracting, growing and retaining the most talented people in the retail industry
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Exceeding the expectations of our shareholders, customers and employees
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2. ansazn1slsenaugsna
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3. Brand management

-

NI ANTsRNA L LTUAT U AnEeUsTinAuarlulssma TnesEma lAFuauans I ulan

uiheianiglua1a12e9ls0udi W Just buy, Payless, Baby shop, Home&Co uax Claire’s Lilugin

4. Tstudulumalseina

13NNl ad9assnALA lPa AN 2 wil TnaRimesanuas way ilaalaanudmanstl 2557

ANBUSHNARA U

IPsaas19978 lEanN1 U8 RLAN

. » indausele (Sasaz)
naN UM = = =
1l 2560 1l 2559 1l 2558
Signature categories and playing to trends 76 74 72
Other categories 24 26 28
594 100 100 100

1. Signature categories and playing to trends
1.1) Signature categories \{unguandnilaatsiu AneiBEmyyaiin eidudusunislulaaasgninlu

1 d‘ a o v a o a =® v 1 1 % v ] [~
wiazan I Aaa1Hun1g mantenisnauauesansiasnssiangugnAiiunng taautiailu
L a v o o dgl
NANAUAIVIANT Aaid
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q

v
o
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NAMNUALURIAUALAZ TN ATV ZAN
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1.1.2 nguAnAanusatituuazaedlEnelufinusine) (Home) dsznavdiae s thisasuan
Aﬂl v a % Y -ﬂl A ‘ﬂl A v 1 L a % dl A v =3 ‘é
wPi3aenFa AuAtanusetinu rsasiawrseslinielulivusine waznguauiesesldninawnndn

oy dae o g o ~ . o
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v
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2) Other categories 1sznavufiog nqu@wAY Al
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2. RuA" Private label brands group Tnailsznavfiag
2.1 8WA1 House Brands: 139 18 BUWmMUNALAN house brands Tngfiansaunidanianiz@uanlu
dl Yo a dl o o v 1 a $% dl o 1 ol/ %
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1 2 g a 2
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o o
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Robinson Department Store (Vietnam) Joint Stock Company
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Basement B1, Mega Mall, Royal City Urban Complex, 72A
Nguyen Trai Street, Thuong Ding Ward, Thanh Xuan District,

Hanoi, Vietham
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