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e To be Quality Hospital according to International Standard

Practice to serve our customer with safety and satisfaction
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e To be the Quality Hospital that provide holistic care for

customer safety and satisfaction by professional team
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= Drive New Product and New Customer
FINANCIAL |2
- Excellent medical center & Go-to-market
MARKETING ; Strengtf:en Existing Brand for Profitable Growth
AHC 40" Anniversary
QUALITY i_= Improve Customer Experience
= Excellent service behavior & Safety
OPERATION ) Improve Internal Process
Increase process efficiency
HUMAN % Empower Employee a Sense of Ownership
AF .
RESOURCE |T Engagement & Leadership
_--~~"~-Attitude
___—__Innovation '/ ﬂﬂo\‘) __---__Moral
dsqodssa |, . o Commitment
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| Agility \ Holistic care - Collaboration
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doyanionisivulagasy

(A28 : NUIN)

2564 2563 2562 2561
sumatinlag syl

Telesn 1,849,532 1,440,533 1,696,770 1,671,771
TulemInEInenLIa 1,811,883 1,405,474 1,656,021 1,636,781
selqan 37,650 35,059 40,748 34,990
AUuNUAINBINEINA 1,407,582 1,244,518 1,434,308 1,383,684
A lstudn 404,300 160,956 221,713 253,097
enlginalumsusnng 120,335 106,364 97,276 113,568
MmaEuwle 63,053 17,258 32,039 33,803
flagnishnivd 258,437 72,198 133,146 140,716
M'lsé aﬁu‘*ﬁguﬁ “3% (UN) 1.72 0.48 0.89 0.94
Funwdnywion 1,408,188 971,542 916,116 851,150
Funiwd linywiou 921,033 929,377 989,621 989,903
FuUnIwegiu 2,329,220 1,900,919 1,905,736 1,841,053
ﬁﬁs’?um Wiou 394,137 218,043 199,551 220,606
ﬁﬁﬁu"Lst Wion 80,903 85,149 86,453 69,070
widus I 475,040 303,192 286,004 289,675
fuvadnan 1,854,180 1,597,727 1,619,732 1,551,377
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AANFEINENINA[ DI

DNINEIBFNIWARD (L¥iN) 3.57 4.46 4.59 3.86
BATVEIUTMWANDINY LT (11) 3.44 4.22 4.32 3.64
DNINEIBFNIWARDINIZURITURS (LY11) 1.29 0.96 0.87 0.75
AAINFEINBN WAL

anINFEIMANINA[DI (Fa)

a”@ﬁmum\guﬁﬂugﬂ%ﬁmsﬁ’] (i) 30.62 21.84 23.44 21.93
szpzaFURiLaaY (31) 11.92 16.71 15.57 16.65
BAINFEMUNYBILUITUAAINRD (1¥i1) 27.22 23.51 28.27 29.88
JzuznRTuAUAREY (1) 13.41 15.53 12.91 12.21
a”@ﬁmum\guﬁﬂuﬁﬁ%ﬁ (i) 17.12 16.47 18.69 18.32
T=HLIRNBITERI (F) 21.32 22.16 19.53 19.92
AIIINEA (W) 4.01 10.08 8.95 8.94

DAIIFINAIMNFINIIA LWNIINANES

sasm s Tuan (%) 22.31 11.45 13.39 15.46
paINanauunudaI gl TN W LA 14.26 5.14 8.04 8.60
aaIm s nmIdmfiiua (%) 15.67 3.88 7.51 8.52
saamlsdu (%) 2.04 2.43 2.40 2.09
aaINEIBIEIUFIAd oM IINA 1T (%) 139.01 366.06 147.18 124.24
aamligns (%) 13.97 5.01 7.85 8.42
BAIINAADUUNUE D DYWL (%) 14.97 4.49 8.40 9.36

ams1dInlszaNS AW IHNITAL I

BATINRADULNWINNTUNTNG (%) 12.22 3.79 7.11 7.82
BATINRADUUNUINNIFUNTNGDIT (%) 42.72 17.92 24.61 24.84
80 IIMINYUBBIRUNTWE (17n) 0.87 0.76 0.91 0.93

DAIIFINILATIZTIR WL LN NITLIN

A INEIUNLIUADFEINVDIT DO (1Y) 0.26 0.19 0.18 0.19
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680,312 1,796,731
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M.B.A. (Finance), ST. John University, New York, U.S.A.

B.S. (Business Administration), Kasetsart University, Thailand.
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