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« isuthéudu (Crude Paim Oil : CPO)
. vhuwdnluhéu (Crude Palm Kermel Oil : KO)
(2) mamﬁmeﬁﬁﬁﬁuﬁ@mé
. thifuihduend (RBD Paim Oil : RPO)
. ﬁ’]ﬁumﬁmiumﬁuﬁqmé(RBD Palm Kernel Oil : RKO)
. tnnhdulawdu (RBD Palm Olein : ROL)
. ﬁﬂﬁuﬂﬁﬁuiﬂL@Eumunﬁuﬁﬁmmmmmﬂ “A8"” UAZFUANNARATT “AFIUNLAN”
. ﬁﬁﬁuﬂ’]ﬁuiﬂL@Eumunﬁﬁ%mmﬁum:m “An"” uarFUAeNanmI “lals”
. dhdulhdlewausinunemiaumgea “Aan” uaziudnawanam “els”
(3) uARATINaNADL 6
. la11&u134n3 (RBD Palm Stearin : RHST)
« n3nleduingun (Paim Fatty Acid Distillate : PFAD)
. nanlausanluidu (Palm Kernel Fatty Acid Distillate : KFAD)

o NNNARIULNAN (Kernel Meal : KM)
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8171114 Biodiesel Plant, Oleo Chemical Plant fialdlfaniiunis ilassaeiiilads

o dld 1 a o | o dl a o '
meauenuane] Jadenfiuasenisiarsainisau waruailadeiuiadanuduny T
ANNITDAILANYTRNNUALES LE AIFBINANTUNANHIANMNNIZANDI AMNANATTY

a3 o v a - 9y a = = ) &

N3aeNI BNTeANseeNsesd L inavred ldUEn1sinslanuul aeatinesaniia @9
inliludauaes Downstream gliansnsnaniiunislimsuluiug

Value Chain of Qil Palm Industry

AN
N

Midstream / Downstream
///

Expansion of Value Chain

* Nursery Palm * Crushing Mill * Refinery & Fractionation Plant
* Palm Plantation * KO Mill * Packing Plant / Brand expansion
* Biogas Power Plant * Biodiesel Plant
* Biomass Power Plant * Oleo Chemical Plant=
* Organic & RSPO Oil
* Others

(Future Trading, Marketing, Logistics)
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Aundntau
wWanRugLAN 136 3ile azlnama 21 99.99% 30.52 | 100.00 25.14 | 100.00 37.20 | 100.00
uATHARTUATRL
vsTuthduuay e
o LT IAN 41179 99.99% | 828.11 | 100.00 | 891.65 | 100.00 | 1,455.33 | 100.00
HARSUTIRW)
selilulszme
vt um.ﬂguwa@qmmunﬁuﬁ'\ﬁuﬂﬂﬁu 3,064.23 | 78.76 | 2,805.84 | 83.92 | 291551 | 66.90
N 74832 | 19.23 | 310.86 | 9.30 | 1,094.70 | 25.12
381255 | 97.99 | 3,116.71 | 9321 | 4,010.21 | 92.01
selfpntlszing
vinsTuthda um.fguwmmmummﬁnﬁuﬂqﬁu 18.25 0.47 | 180.35 540 | 244.94 5.62
mamﬁmm‘%uq 59.82 1.54 46.80 140 | 103.18 2.37
7808 | 201 | 22714 | 679 | 34812 | 7.9
soneliianizianig 3,890.63 | 100.00 | 3,343.85 | 100.00 | 4,358.33 | 100.00
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2) Nﬁmﬁmsﬁﬁﬁﬁuﬁqwg (RBD Oil)

2.1)

2.2)

2.3)

¥siuihani3gna (RBD Palm Oil : RPO)
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yiuaAnluihauiEgns (RBD Palm Kernel Oil : RKO)
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3) uAnAuMNNanaasls (By Product)

3.1)

3.2)

3.3)

luihanuFgns (RBD Palm Stearin : RHST)
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3.4) mnuanluilhas (Kernel Meal : KM)
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,mwﬁ 1 Basic Structure of Thai Palm Industries

. Biodiese!l with Crushing Mill
i j . Downstream industry
Reifnery RBD PO, RBD PL, Stearin, PFAD
sy Biodiese! without Crushing Mill

Plantation

Crushing Mill

o a

anan WasldgUniulszneusay aaudndeingaunaliduan (FFB) Tilseainiingdu

q

o

hau antiu lsadpunduihauananalduasiiluinduindusay (CPO) delilsanauinduingy Liie
nasduiniuduizgns (RPO) uazuniuiaulawdu (ROL) Tnaazlilatduusgns (RHST) uaznan
s du (PFAD) lunandusiuanaoels G9 uiduiduisgns (RPO) 1w axii lldiiluindunenluy
1 al'd' o [~1 da/ & 3| d‘ 1
gAANMNIINEINIT i LzuRAdFagL aunataes viaulsgtifludounanlugnainssneinsau i
unduvu e a1 4a4 wanainil usuthduisgns (RPO) dugnldifuingavlunisudnlulefia
(8100) Tnafderalssnunanlulonaanlddnanay atwlafinu Tassundnluledimauadounzae
Tuajazlnenaumiaulsanauinduldu inldaunsode cPO ilnamnssannisadaiatinunnamiu

RPO wdatnlu@miflu Paim Methyl Ester %38 B100 fia'ld

n’l‘wﬁ 2 m’m‘lsiﬂuqa“ﬂaa Supply Chain of Thai Palm Oil

Refineries
Plantation | Year 2018 2019 2020
-90% are small farmers Crushing Mills > Factory 16 17 17
-10% 9 Companies, are big planation Capacity 8,520 9,320 9,320
(Ton/Day)
Utilization 48% 50% 50%
Stock Begin
Year 2018 2019 2020 (E)
CPO 485 466 319 Million Ton Biodiesel
Year 2018 2019 2020
OB Factory 12 12 13
| capacity 6988 7,682 8532
Production (Million Litre/Day)
Year 2018 2019 2020 (E) Year 2018 2019 2020 (E) Utilization 58% 62% 53%
FFB 1540 16.66 1517 Million Ton CPO 278 3.03 2.69 Million Ton
| Export
CPO 238,471 Ton
Source :
Department of Internal Trade
Department of Alternative Energy Development and Efficiency
Department of Energy Business | | Stock
Office of Agricultural Economics CPO 208,396 Ton
CPl Intelligence
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Preserved, Segregated and Mass Balance, and Crushing Mill (CPKO) : Module Mass Balance FlaULpiT]

2562
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win 76




Y
LN GuNsgaaN TNt UL an Aanin (WnTw)

selszantl 2563

e

P

N

° ] @ @ Y o a o
sumlsmanudaigsa Susutlaugaiun 31 fuanan 2563

mlsaanu:

gela
sglFannnisng
sgl@annnislduinag
eldau

Alsandmnsuwanidas

MlsannisulaunlasyarngfossuaeensasayRls

sausale

AN bgane
VAT RE

S Y a
AuUNIs WLENAg

Anlang lun1s ek zananLng

Anldanelunn9LTINg
mmﬂqumﬂﬁmmﬂ‘%@mﬂﬁwﬁuﬂwﬁumwﬁﬁ
mmnumnﬁmmmmﬂ?&mu

gauAT Ldane

finls (AMANU) AINNITANTUNY
Auuer1AUAIN RuaUlunIgianAn
seliniansRiu

k%

AU UNIINITRY

Mls (a09w) aannslasuulasyargfsssnaesduning

=

Tty

ils (aanw) naumBkuls
A ldanen1=Ruls

ils (aenu) dmsull

Wi 77

(M98 A1ULN)

UN1FIRUTIN

2563 2562 2561
3,888.76 3,313.35 4.112.34
- - 8.30
10.74 22.48 10.94
2.16 - -
2.26 - -
3,903.92 3,335.83 4.131.57
3,372.26 2,814.70 3,760.08
- - 4.83
97.40 131.68 156.74
219.20 219.02 226.56
- - 46.99
- 1.36 0.10
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(1.99) (0.03) -
0.20 0.41 -
(59.66) (66.47) (69.86)
7.18 (10.53) (4.77)
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(1.71) (2.31) (1.06)
159.05 90.14 (139.42)
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2.22 (3.44) ]
(0.44) 0.69 -
1.78 (2.75) -
- - 202.66
- - (40.53)
162.13
1.78 (2.75) 162.13
160.83 87.39 22.71
0.251 0.142 (0.220)
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2563 2562 2561
872149UANINAADY (LIQUIDITY RATIO)
ANTAIUANINARDY (V1) 0.63 0.48 0.59
FRINFIUANINARDINYUTY (191) 0.31 0.29 0.29
ARINAVUANINARDINTZLARUAR (111) 0.15 0.34 0.19
ﬁmﬂmumuﬁﬂuqﬂwﬁmiﬁﬁ (1) 12.49 10.18 9.82
seEIzIAALTIRAY (W) 29.21 35.85 37.17
ARIdounUNEUAUAIAAUNAS (171) 8.12 6.26 6.34
srezAINeAuALRAt (1) 44.94 58.30 57.60
Snmdaumsiuudnil (i) 23.16 15.69 19.72
szeiziaan sz () 15.76 23.26 18.51
Cash Cycle (1) 57.60 69.91 75.22
fnsdauudnsauanngn lun1suinals (PROFITABILITY RATIO)
Faainlsdugu (%) 13.28 15.05 8.63
fRs11 13N NNANTANTLIIY (%) 413 2.79 (3.36)
amarnlagns (%) 4.09 2.72 (3.39)
fnaHanaUWUEDe (%) 8.10 4.86 (7.89)
fnngruuansilsr@nininlunisaiineu (EFFICIENCY RATIO)
AAIMNARDLUNUANNAUNTNE (%) 3.90 2.10 (3.08)
ARTINARALILNUANNAUNTNE DT (%) 13.08 10.48 2.54
BRIINNINYULBIAUNINE (131) 0.95 0.77 0.91
fn71421ALAT UulaNENI9N198U (FINANCIAL POLICY RATIO)
ﬁmmmuuﬁ?ﬁu&iﬂdmmméﬁﬂﬁ:u i) 1.10 117 1.57
FRINdaLAINLATNIIT Tz AN (1911) 6.88 5.43 2.03
BNIAIUAINANNIIOTNITNTTYNAU (1910) 0.29 0.25 0.08
fé”m’]miﬁhﬂﬁuﬁum(muﬂﬁd’m) (%) N/A 50 N/A
daNAFAL***
yareNnydsiatiu (L) 3.10 293 279
Mls (aavw) si@ﬁu%uﬁugm (un) 0.251 0.142 (0.220)
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1.1)  Auudayanineulszdan . Jun 31 su2nAN 2563

U a9 uazadafnisau
Paenpdesiun1sUfimnu At 2557 tellaqiiulaifinisdnassludAtydns ESOP untineu

. . VWA VWA FANATUIY
FLAUADINUNIUY - —— - -
AU (AY) | FAFIU (%) | UU (AU) | AAFIU (%) (A1)
WINIUAITNIUN NN
WHNNUIZALILITNNG 8 1.66 6 2.11 14
WinUIEALRINENIU 5 1.04 8 2.81 13
winauszaulRnng 14 2.90 15 5.26 29
ATlkE 0 0.00 0 0.00 0
WINIUAITNIUGHNT
WHNNUIEALILITNNG 8 1.66 6 2.1 14
WHNITUTTAURIUTNU 83 17.18 45 15.79 128
winauszaulRnng 364 75.36 204 17.58 568
BNn1g 1 0.21 1 0.35 2
PaNNININULI9EAN 483 100 285 100 768
Aniiuiatay 62.89 37.11 100
1.2) SurutayantnauaIaan 1 2563
. . VWA VWAREYN FINATUIY
FLAUTDINUNIU . —— - =
AU (AU) | AAFIU (%) | U (AY) | FAEIU (%) (A1)
nrineudineungaunn
WHNIUTEALILITUNT 1 1.64 2 6.45 3
WinNUIEALRINENIIU 0 0.00 0 0.00 0
winauszauLRAng 2 3.28 1 3.23 3
B9 0 0.00 0 0.00 0
WINIUATNIUgINS
WHNIUTEALILITUNT 6.56 0 0.00 4
WinUsEALRINENIU 9 14.75 0 0.00 9
winauszauliRnng 45 73.77 28 90.32 73
AThkE 0 0.00 0 0.00 0
FIUNTINIULTZAT 61 100 31 100 92
Aalluiatay 66.30 33.70 100
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1.3) Auaudayaninaudilug 1 2563

. . LWATNE LWANRS FINANUIU
FLAUARINUNIIU - — - -
AU (AY) | FARIU (%) | AU (AY) | ARFIU (%) (A1)
WINUAITNIUN NN
WHNIUIEALILITNNT 1 3.03 2 15.38 3
WinUIEALRINENIU 0 0.00 0 0.00 0
winauseaulinnng 2 6.06 2 15.38 4
AThkE 0 0.00 0 0.00 0
WINIUAITNIUGHNT
WHNIUIEALILITNNT 1 3.03 0 0.00 1
WinUIEALRINENIU 0 0.00 0 0.00 0
winauszauLRAng 29 87.88 9 69.23 38
BNn1g 0 0.00 0 0.00 0
gaNNTININUL9EAN 33 100 13 100 46
Anfluiaeay 71.74 28.25 100
1.4) AARUUNUNENY 04 JUT 31 SunAN 2563
FEazIRHA 1l 2563 1l 2562 1l 2561
AMUIUNTINITU
o WilneudEnUNIINN 56 AU 79 AU 83 AU
o NUNUAININUTNNS 712 AU 745 Al 853 AL
3NN T AL 768 AU 824 AU 936 AU
AMUIBNTNULLIAINN R
o WHNIUTTALLITUNT 28 AU 27 AU 26 AL
o WHNIUILALTINTNNU 141 AU 153 AU 165 AU
o WHNIU 599 A1 644 AL 745 A1
ANAALILNUNITNGIU
o RUABWAILI 148,562,664 1N 162,680,479 U 179,774,913 U
o Tutla 21,817,152 U 26,296,293 1 24,634,385 1
. ﬁ"]?;lllﬁﬁluj 22,551,715 U 25414172 U 35,404,360 1
. nmnu@%qs@uém%m 2,714,215 U 3,131,079 UM 4,417,182 U
. sviudeny 4,671,955 119 6,347,862 UM 7,168,387 UM
TINAIADL LN UNIINGNL 200,317,701 U 223,869,885 1 251,399,227 1N
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1. TnseainuazaniantimIe9AnIENITNNNg 92.31%
2. UNLN WP LAZAINNFLAATOLIIRIANIZNTINNNS 92.75%
3. NM7UseTUAMLNIINNNT 97.50%
4. Psnut e snssinng 96.07%
5. ANNANNUSTILE8AAN1S 97.00%
6. NI UIAULEILBINTTHNTUALNIW U HLTUNS 89.17%
CRFY 93.75%
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2. N9UITINAMLNITNANITALIDE 100%
3. UNLN VAT WATANNILEATELITBIADIENITNNNITALI DY
3.1 ﬂm:ﬂii‘s\lﬂ’]iﬁlﬁ"}ﬂ@’ﬂuLL@%‘LG‘M’]WY)’]ML’@;‘FN 99.31%
3.2 ANMENITUNNTATIULALINNUAAIADLILNY 98.33%
3.3 AUZNITNNNTLITENALNG 95.00%
3.4 ATUTNITNNNILTUNT 92.50%
ERFY 96.43%
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EREY 94.18%
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2563 aunsnagtnisdndanlszgusinge THAs

3 & o ' ° & o
NUIUATITIINSINLTEN / SutuasIniszan T 2563
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seam ATINADLUUAE ATTVIUAZ | UTTENALNA usms UFHN Hnau
UFUTAIN nuun (4 A%q) (12 A%a) (6 A%q) (1 A%q)
\Reg ANABLILIY
5 ﬂ%) (1 ﬂ‘?\i)
WILLTING WLNDS - 1/1 (100%) - - 6/6 (100%) 11
UIEUNNT AN 5/5 (100%) 1/1 (100%) - - 6/6 (100%) 11
wielwyad Aaizamia 5/5 (100%) - - - 6/6 (100%) 11
WILATIE LHUSLAIR 4/5 (80%) - - - 6/6 (100%) 11
wgana naaLRANNINe - - - 10/12 (83.33%) | 5/6 (83.33%) 111
wiegdng U5manediim - 1/1 (100%) - 12/12 (100%) 6/6 (100%) 111
wengey Suianed - - 4/4 (100%) - 6/6 (100%) 111
WIEAAR SMILaUNT - - - - 6/6 (100%) 0/1
wEmaenns iRAuaAd - - 4/4 (100%) - 6/6 (100%) 111
WEITY) DAALANNINE - - - - 5/6 (83.33%) 1/1
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(1) AmuaAdsdszgunssunig dszantl 2563 Faninauantiew sl

A S ww/AwASs Auntlsaa
pwude | 1 2563 1l 2562
ATULNITNNTLTEN sranu 30,000 30,000
n3IuNIe 20,000 20,000
ATULNITUNNIATIRADL rau 30,000 25,000
LAZLBUNIAINIAEN N99uN19 25,000 20,000
ADLENITNNITATIN lsvanu 25,000 25,000
LAZAMUAAIADLIUNL N9IINNNT 20,000 20,000
ATULNITNNITLTUNG sranu 25,000 25,000
n3IuN1e 20,000 20,000
ATULNITNNITUITENALNA ranu 25,000 25,000
n3IuN1e 20,000 20,000

(2) AMUUAAIRALLNUNTINANT Uszant] 2563 Taieuwindutinew Ineldlseanu

NITUNIINANTUNTARITATNANNIUNNZAN

FRBEMGET 1 2563 1 2562

ANRALLNUNTINNNT 4,000,000 1 4,000,000 1%
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U3M9AN nnum 4 ﬂ‘?@) (12 ﬂ%) 6 ﬂ‘?q) 7l 2563 599
WA ANRBLILNY
(5 s9) (1 A%a)
UNEHLTINA WENBY - 25,000 - - 180,000 500,000 705,000
WIEUNNT AN 135,000 20,000 - - 120,000 460,000 735,000
welwyad Aaisadia 110,000 - - - 120,000 380,000 610,000
WIEATIYE INUIAIR 90,000 - - - 120,000 380,000 590,000
WIELANA DIAANNINE - - - 250,000 100,000 380,000 730,000
wegAnA Uy - 20,000 - 240,000 120,000 380,000 760,000
wangry TuRaned - - 100,000 - 120,000 380,000 600,000
WENRRA SRIaYaTT - - - - 120,000 380,000 500,000
YnemMeaqnis BIRALaA - - 80,000 - 120,000 380,000 580,000
U897 DAALANNINE - - - - 100,000 380,000 460,000
794 335,000 65,000 180,000 490,000 1,220,000 | 4,000,000 | 6,290,000
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aqluFusasiananaiiany 3 1
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Profile Disclosures

Indicator Description Page Note
1. Strategy and Analysis
11 Statement from the most senior decision-maker of the organization. 5
1.2 Description of Key impacts, risk, and opportunities. 39
2. Organizational Profile
2.1 Name of the organization. 8,12
2.2 Primary brands, products, and/or services 8, 14-16,
18
2.3 Operational structure of the organization, including main divisions, operating companies, subsidiaries, and joint 29-33
ventures.
24 Location of organization’s headquarters. 12
2.5 Number of countries where the organization operates, and names of countries with either major operations or that 12,30-33
are specifically relevant to the sustainability issues covered in the report.
2.6 Nature of ownership and legal form. 12
2.7 Markets served (included geographic breakdown, inside cover sectors served, and types of 14-16
customers/beneficiaries).
2.8 Scale of the reporting organization. -
2.9 Significant changes during the reporting period regarding size, structure, or ownership. 11
2.10 Awards received in the reporting period. 11
3. Report Parameters
3.1 Reporting period (e.g., fiscal/calendar year) for information provided. About this report
3.2 Date of most recent previous report (if any). About this report
3.3 Reporting cycle (annual, biennial, etc.) About this report
3.4 Contact point for questions regarding the report of its contents. About this report
& Process for defining report content. About this report
3.6 Boundary of the report (e.g.,countries, divisions, subsidiaries, leased facilities, joint ventures, suppliers). About this report
3.7 State any specific limitations on the scope or boundary of the report. About this report
3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other entities that About this report
can significantly affect comparability from period to period and/ or between organizations.
3.9 Data measurement techniques and the bases of calculations, including assumptions and techniques underlying About this report
estimations applied to the compilation of the indicators and other information in the report.
3.10 Explanation of the effect of any re-statements of information provided in earlier reports, and the reasons for such re- About this report
statement (e.g., mergers/acquisitions, change of base years/periods, nature of business, measurement methods).
3.1 Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in About this report
the report.
3.12 Table identifying the location of the Standard Disclosures in the report. About this report
4. Governance, Commitments, and Engagement
4.1 Governance structure of the organization, including committees under the highest governance body responsible for 94-104
specific tasks, such as setting strategy or organizational oversight.
4.2 Indicate whether the Chair of the highest governance body is also an executive officer. 94-104
4.3 For organizations that have a unitary board structure, state the number and gender of members of the highest 95
governance body that are independent and/or non-executive members.
4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance 84-87
body.
4.5 Linkage between compensation for members of the highest governance body, senior managers, and executives 103-105,
(including departure arrangements), and the organization’s performance (including social and environmental 116-117
performance).
4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided. 67,130-132
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Indicator Description Page Note
4.7 Process for determining the composition, qualifications, and expertise of the members of the highest governance 111-113
body and its committees, including any consideration of gender and other indicators of diversity.
4.8 Internally developed statements of mission of values, codes of conduct, and principles relevant to economic, 46-69
environmental and social performance and the status of their implementation.
4.9 Procedures of the highest governance body for overseeing the organization’s identification and management of 46-69
economic, environmental, and social performance, including relevant risks and opportunities, and adherence or
compliance with internationally agreed standards, codes of conduct, and principles.
410 Processes for evaluating the highest governance body’s own performance, particularly with respect to economic, 46-69
environmental, and social performance.
411 Explanation of whether and how the precautionary approach or principle is addressed by the organization. 46-69
412 Externally developed economic, environmental, and social charters, principles, or other initiatives to which the 46-69
organization subscribes or endorses.
4.13 Memberships in associations (such as industry associations) and/or national/international advocacy organizations. =
414 List of stakeholder groups engaged by the organization. 46-69
415 Basis for identification and selection of stakeholders with whom to engage. 46-69
416 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group. 46-49
417 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has =
responded to those key topics and concerns, including through its reporting.
Economic
EC1 Direct economic value generated and distributed, including revenues, operating costs, employee compensation, 68
donations and other community investments, retained earnings, and payments to capital providers and
governments.
EC 2 Financial implications and other risks and opportunities for the organization’s activities due to climate change. -
EC3 Coverage of the organization’s defined benefit plan obligations. -
EC4 Significant financial assistance received from government. 17
Environmental
Energy
EN 6 Initiatives to provide energy-efficient or renewable energy based products and services, and reductions in energy 54-59
requirements as a result of these initiatives.
EN7 Initiatives to reduce indirect energy consumption and reductions achieved. 54-59
Biodiversity
EN 11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity 12
value outside protected areas.
EN 12 Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas -
of high biodiversity value outside protected areas.
EN 13 Habitats protected or restored. 58-59 RSPO
Effluents and Waste
EN 27 Extent of impact mitigation of environmental impacts of products and services. 54-59
Compliance
EN 29 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 54-67
environmental laws and regulations.
Social : Labor Practices and Decent Work
Employment
LA1 Total number and rates of new employee hires and employee turnover by age group, gender and region. 105-108
LA 2 Benefits provided to full-time employees that are not provided to temporary or part-time employees, by significant 105-107
locations of operation.
LA3 Return to work and retention rates after parental leave, by gender. -
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Indicator Description Page Note
Labor/Management Relations
LA 4 Minimum notice periods regarding operational changes, including whether these are specified in collective -
agreements.
Occupational Health and Safety
LAS Percentage of total workforce represented in formal joint management-worker health and safety committees that -
help monitor and advise on occupational health and safety programs.
LA 6 Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of work- 64-65
related fatalities, by region and by gender.
LA7 Workers with high incidence or high risk of diseases related to their occupation. 64-65
LA 8 Health and safety topics covered in formal agreements with trade unions. -
Training and Education
LA9 Average hours of training per year per employee by gender, and by employee category. 63-64
LA 10 Programs for skills management and lifelong learning that support the continued employability of employees and 63-64
assist them in managing career endings.
LA 11 Percentage of employees receiving regular performance and career development reviews, by gender and by -
employee category.
Diversity and Equal Opportunity
LA 12 Composition of governance bodies and breakdown of employees per employee category according to gender, age 106-107
group, minority group membership, and other indicators of diversity.
Equal Remuneration for Women and men
LA 13 Ratio of basic salary and remuneration of women to men by employee category, by significant locations of -
operation.
Suppliers Assessment for Labor Practices
LA 15 Significant actual and potential negative impacts for labor practices in the supply chain and actions taken. -
Human Rights
Investment
HR1 Total number and percentage of significant investment agreements and contracts that include human rights clauses =
or the underwent human rights screening.
HR 2 Total hours of employee training on human rights policies or procedures concerning aspects of human rights that 63-64
are relevant to operations, including the percentage of employees trained.
Non-discrimination
HR 3 Total number of incidents of discrimination and corrective actions taken. 60-63
Freedom of Association and Collective Bargaining
HR 4 Operations and suppliers indentified in which the right to exercise freedom of association and collective bargaining -
may be violated or at significant risk, and measures taken to support these rights.
Child Labor
HR 5 Operations and suppliers indentified as having significant risk for incidents of child labor, and measures taken to 60-61
contribute to the effective abolition of child labor.
Forced or Compulsory Labor
HR 6 Operations and suppliers indentified as having significant risk for incidents of forced or compulsory labor, and 60-61
measures to contribute to the elimination of all forms of forced or compulsory labor.
Security Practices
HR7 Percentage of security personnel trained in the organization’s human rights policies or procedures that are relevant -
to operations.
Indigenous Right
HR 8 Total number of incidents of violations involving rights of indigenous peoples and actions taken. -
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Indicator Description Page Note
Society
Local communities
SO 1 Percentage of operations with implemented local community engagement, impact assessments, and development -
programs.
SO 2 Operations with significant actual or potential negative impacts on local communities. -
Anti-corruption
SO 3 Total number and percentage of operations assessed for risks related to corruption and the significant risks 120-121
indentified.
SO 4 Communication and training on anti-corruption policies and procedures. 120-121
SO 5 Confirmed incidents of corruption and actions taken. 120-121
Public Policy
SO 6 Total value of political contributions by country and recipient/beneficiary. 67-69
Anti-competitive Behavior
SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices and their outcomes. 81
Compliance
SO 8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws and 81
regulations.

Product Responsibility

Customer Health and Safety

impacts of products and services during their life cycle, by type of outcomes.

PR 1 Percentage of significant product and service categories for which health and safety impacts are assessed for =
improvement.
PR 2 Total number of incidents of non-compliance with regulations and voluntary codes concerning the health and safety -

Product and Service Labeling

PR3

Type of product and service information required by the organization’s procedures for product and service
information and labeling, and percentage of significant products and service categories subject to such information

requirements.

Marketing Communications

PR 6

Sale of banned or disputed products.
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