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Better Partner Better Together

Sustainable with
Thai style

Nam Seng Insurance Plc., one of
the companions beside business
partners, partners and customers
so that all sectors can manage
various risks with products and
services that satisfying, strengthen
stability and sustainability with Thai
style of thinking, leading society,
customers and partners to move
forward with a better quality of life
together.
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To deliver excellent services and intertwine
our efforts together for a greater future.

Deliver excellent services

We always thrive to deliver the beyond expectation services for our valued
customers and partners.

Intertwine our efforts together

We remain a smart partner who is always available to receive inputs from
customers and partners in order to deliver accurate responses.

Better future together

Not merely sales target, but also concerns customers and partners
well-being. We are a brand that concerns the better quality of lives of
customers and partners and move forward together.
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MISSION OsotBulUAUISY

Strive for the best! We always believe in creating the best experience that
surpass your expectations. For a genuine cordial and pleasant experience
towards a better life and well-being.

Strive for the best
With our utmost efforts, we thrive towards constant improvement.

Creating the best experience that surpass the customer’s expectations.
Continuous working to deliver creative and satisfying services and experiences
for personalized needs of customers and partners.

A genuine cordial and pleasant experience
We believe that business will grow sustainably if customers and partners
benefit from better life and well-being together.
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SUMMARY REPORT FROM THE BOARD OF DIRECTORS

u188IYNSs WaUR
Us:81UunssuNs (NSsun1sdas:)

MR. YONGYUTH PHUSANTI
CHAIRMAN (INDEPENDENT DIRECTOR)
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MR. SOMBOON FUSRIBOON
VICE CHAIRMAN

In 2022, the economy began to recover just
after the subsidence of the Coronavirus of 2019
(COVID-19) epidemic. Nonetheless, economic
volatility and political instability have had a significant
effect on business operations and investments.
In addition, increased competition, technological
improvements, and changes in customer behaviors
still have an important impact on Non-life insurance

business.

Even though 2022 will be another challenging
year in business, the Company was able to receive
income from insurance premiums for 3,085.68 million
baht, an increase of 435.80 million baht or 16.45
percent from the previous year. With such a net profit
of 40.93 million baht, a decrease of 88.70 million baht
from the previous year, the main reason was that
the company recorded a loss on investment of 75.67
million baht due to a price drop of foreign investment

funds in which the company has invested.

The company continues to focus on
sustainable business operations following the
concept of good management, environmental and
social concerns, and good corporate governance.
In 2022, the Company has received “The Outstanding

Sustainable Development Non-Life Insurance

Company Awards” from the Office of the Insurance
Commission (OIC) for the second consecutive year and
the SET Awards category for “Commended Sustainability
Awards” from the Stock Exchange of Thailand including
certification for the third consecutive year as a member of
the Thai Private Sector Collective Action Against Corruption
(CAC) for conducting business with transparency and

awareness in Anti-Fraud and Corruption.

Moreover, animportant event occurred for the Company,
the receipt of a tender offer for all of the Company’s ordinary
shares from ThaiSri Insurance Public Company Limited,
an ERGO Group subsidiary. When ThaiSri’s purchase of
the Company’s ordinary shares is completed, the Company
would delist from the Stock Exchange of Thailand.
The business transfer is expected to be finished by 2023. The
combination of the two companies will enable the Company to
become one of the top ten Thai non-life insurance companies
in terms of total gross premium and will benefit from the
ERGO Group’s technical, know-how, and technology, which
will improve customer service and strengthen the non-life

insurance business’s future stability.

Finally, the Company would like to thank all
shareholders, customers, insurers, agents, brokers, and
business partners who have supported the Company well over
the past 74 years and hopes that it will have the opportunity
to continue serving you all under the new organization after
the business transfer to the ERGO Group. All executives
and staff will always be committed to creating high-quality,
standardized products and services that provide value to all

stakeholders.

Mr. Yongyuth Phusanti
Chairman

(,_ - 7@%)‘— ""‘):\"}M—"

Mr. Somboon Fusriboon
Managing Director
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BOARD OF DIRECTORS AS OF 31 DECEMBER 2022

ungauuny WAsUrY ungauuR WnosouA
soyUs:sunssuN1s NSSUNTS (NSSUNNSEs:)
MR. SOMBOON FUSRIBOON MR. SOMBAT PUTHAVOLVONG
VICE CHAIRMAN DIRECTOR

(INDEPENDENT DIRECTOR)

ungunna wausug
NSSUNTS (NSSUNSEs:)
MR. NAPADOL PUTARUNGSI

DIRECTOR

(INDEPENDENT DIRECTOR)
ungeIens WaUR ungun0 o nuU UNWSWSSTU AUdSuNa
Uszs1UNssuNIs (NSSUNSdas:) NSSUNAS (NSSUNNSHEs:) NSSUNNS (NSSUN1SIEs:)
MR. YONGYUTH PHUSANTI MR. MAUNG AUNG HTUN MRS. PORNPUN TANARIYAKUL
CHAIRMAN (INDEPENDENT DIRECTOR) DIRECTOR DIRECTOR

(INDEPENDENT DIRECTOR) (INDEPENDENT DIRECTOR)
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MR. VICHIT JAROENCHAIPONG
DIRECTOR

U189sdU 19SnYBUWIA

nNsSsuUN1S

MR. VORAVATCH JAROENCHAIYAPONGS
DIRECTOR

Nam Seng Insurance Public Company Limited

ungIlsuIn JIAIWNEN
NSSUNTS (NSSIN1SAEs:)

MR. PREMCHIT VISESPHAETAYA
DIRECTOR

(INDEPENDENT DIRECTOR)

unNNUanstd Busssuiins
NsSsUNIs

MRS. KAMONPORN CHINTHAMMIT
DIRECTOR

ungdNns yasoutu
NSSUNIS (NSSUNSDAS:)
MR. ITTI CHUSOIPIN
DIRECTOR
(INDEPENDENT DIRECTOR)

ungoUus INAWNYN

NSSUNNS (NSSUNNSH&s:)

MRS. ANANT GATEPITHAYA
DIRECTOR (INDEPENDENT DIRECTOR)
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FINANCIAL HIGHLIGHTS

(MUog: &1uuan / Unit : Million Baht)
U Huduan At Year End 2565 2564 2563

2022 2021 2020
91U:NISHU Financial Status
Aunneisan Total Assets 4,823.35 4,396.82 4,029.87
Mﬁaui"m Total Liabilities 3,559.03 2,969.39 2,632.74
donredgnaiu Shareholder’s Equity 1,264.32 1,427.43 1,397.13
waus:naunis Financial Performance
\enlssiustesi Premium Written 3,085.68 2,649.87 2,288.97
Lﬁﬂﬂs:ﬁuﬁﬁqu% Net Written Premium 2,797.12 2,374.64 2,067.03
enlseiuseiiteduneldans Net Earned Premium 2,637.33 225959  2,069.30
i‘miﬁmnmmmu Income on Investment -12.10 62.91 41.90
ﬁ‘ﬂﬂvl.ﬁﬁlu Other Income 18.50 18.63 19.92
781318199 Total Expenses 2,662.29 2,267.94 2,001.12
mls (@avw) 403 Net Profit (Loss) 40.93 129.63 160.63
dnsIdouNNISiU Financial Ratio
ﬁmmmfﬂﬂmmumnmimnu (%) Investment Yield (%) -0.34 1.93 1.41
ﬁmﬁﬂm@ﬁl'ﬂmmué‘ﬁ'ﬂﬁ:u (%) Return on Equity (%) 3.04 9.18 11.67
ﬁﬂiﬁf@ﬁ:u (un) Earnings per Share (Baht) 2.94 9.33 11.56
RutTunasieii (um) " Dividend per Share (Baht) n/a 7.50 9.25
RufunaiiAssiaiis (un) Dividend per Share (Baht) - = .
ﬁmam’wuﬁﬁwfi@zﬁqwmmﬁﬂﬁu (1) Debt to Equity (Times) 2.81 2.08 1.88
SRIdIUANHAENERUNBU (%) ¥ Capital Adequacy Ratio (%) ? 472.81 502.78 602.42
yarmNTEyE (Lumf) Book Value (Baht/Share) 90.96 102.69 100.51

HUNOIKR : ¥ RUS:3UANUENSSUNISASIA 5/2565 1003UR 24 FwnAu 2565 OuAIRusoulFsoiuduwas:-nIn1anmlsdmsuion 6 Idouduansun

30 Dnueu 2565 THINGRoRU Tudnsua: 2.50 unieldunissnunwamuinuARaIausTinttioRu Us:neusuusEndiiunodnuRImaIwoso

msAnibussARIaauIsnsassuNsiauiniuauAAlfIDusg WA - dounissreiluduwane-snedrsuwals:nounts 6 IFounaiy 2565 10uIdou

AUs=guadnytifioruo:wanstunsiolU
? SnsndounonuIlaawevauiiunadnuansul 2565 10usdlav ru Auifiounusnuu 2565

Remark : " The Board of Director of Nam Seng Insurance Plc. held the meeting No. 5/2565 on 24 August 2022 and unanimously passed a resolution

that the Company paid interim dividend from the profit of the 6-month period ended 30 June 2022 at the rate of Baht 2.50 per ordinary share.

This is to maintain stable return for shareholders. Furthermore, the company has adequate capital for current business operation and future growth.

The dividend for remaining period half of the 6-months period ending 31 December 2022 subject to the AGM to make decision.

# Capital adequacy ratio for 2022 was that as of 30 September 2022.

8 USBn Uhduds:=nune 910/ (UKIBU)
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TOTAL ASSETS PREMIUM WRITTEN
auun / MILLION BAHT duunn / MILLION BAHT
N~ ol [to} I~ I~ Q
[e9) @ ™ o [e9) ©
(o) © [eg] Q (&) Yo}
(8] (9] N (s8] < [eo]
< @ «Q N © <
< < < [aV) (e} 2]
5,000.00 3,500.00
4,800.00 3,000.00
4,600.00 2,500.00
4,400.00 2,000.00
4,200.00 1,500.00
4,000.00 1,000.00
3,800.00 I 500.00
3,600.00 0.00
2563 2564 2565 2563 2564 2565
2020 2021 2022 2020 2021 2022
nls (vaianu) ans i  5nS1doUAIWIWEIWOVOUITUNDINU
| 1 —] |
NET PROFIT (LOSS) (©E) CAPITAL ADEQUACY RATIO
&Uun / MILLION BAHT (%)
[99] [99] [eo] [o\] [s8] —
© © o)} < N~ @
(@] (@] (@] N [a\] [aV]
© AN < (@] o N~
— — © Te) <
1
180.00 700.00 1
160.00
600.00
140.00
500.00
120.00
100.00 400.00
80.00 300.00
60.00
200.00
40.00
100.00
20.00
0.00 0.00
2563 2564 2565 2563 2564 2565
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HUNBINE :  SRSEOUADUITEIWOVOIRUNEINUAKSUU 2565 IJusiolav tu Auifiounugnuu 2565
Remark :  Capital Adequacy ratio for 2022 was that as of 30 September 2022.
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BRANCH OFFICES OF
NAM SENG INSURANCE PUBLIC
COMPANY LIMITED
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o a1V 01004 1IBevlKd e Chiang Mai

164/3 - 4 n.dealuad - a1 ;e

o flaudaclul a.Feslud 50300

164/3 - 4 Chiang Mai — Lampang Rd.,
Amphur Muang, Chiang Mai 50000

(% (053) 210055, (053) 210066, (053)213229
15 (053) 214656
email:chiangmai@namsengins.co.th

dMVUASEISSA © Nakorn Sawan

148/23 3] 10 n.an@@Ee A.UATAIIIAAN
2.1189UATAITIA 2. 1ATAITIA 60000

148/23 Moo 10 Asia Rd.,

Amphur Muang, Nakorn Sawan 60000

\. (056) 222520, (056) 231676, (056) 231677-8
12 (056) 224060
email:nakornsawan@namsengins.co.th

avawurulan e Phitsanulok

340 vy 2 nuuRendmnd m.iunaes a.lesisnlan
a.fsnylan 65000

340 Moo 2 Singhawat Rd., Amphur Muang Phitsanulok 65000
& (055) 248672-4

15 (055) 242449

email:phitsanulok@namsengins.co.th

&1 9.1099 UASS1BEUN © Nakorn Ratchasima
1575/7-9 n.ARTAW M. luiled 2. 1eeuAIITENN
2.UATITANT 30000

1575/7-9 Mittraphap Rd., Amphur Muang,

Nakorn Ratchasima 3000

& (044) 222800-3

12 (044) 214637

email:korad@namsengins.co.th

a1 o.1iJov gnssIli e Udon Thani

127/2 vig) 9 9. thupaeuaiey n.Aswles
AuNNd 2.15899A9811 A.8A3813 41000
127/2 Moo 9 Liangmuang Rd., Amphur Muang,
Udon Thani 41000

o (042) 222333, (042) 222344, (042) 224171
1) (042) 222171
email:udon@namsengins.co.th

&1v1 o.10ad voulnu e Khon Kaen

668/99-100 n.nanaiiles m.lwiles a.ileswauunu

4. 294114 40000

668/99-100 Klangmuang Rd., Amphur Muang,

Khon Kaen 40000

\0 (043) 223900, (043) 223975-6, (043) 227975, (043) 227977
12 (043) 227604

email:khonkaen@namsengins.co.th

a1 o.1od $ou18m e Roi Et

435-437 w14 0. 3eendn-Tnunes a.wilaiie
a.leefeeidn 2. faeifin 45000

435-437 Moo 14 Roi Et-Phonthong Rd., Amphur Muang,
Roi Et 45000

& (043) 516664-6

12 (043) 515762

email:roi_et@namsengins.co.th

a@1v1guasssl e Ubon Ratchathani
97/12 s 3 mawlugy @.1leguasmsnil
AUATITENT 34000

97/12 Moo 3, Amphur Muang,

Ubon Ratchathani 34000

L (045)311934-6

12 (045) 311937
email:ubon@namsengins.co.th
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e a1 9.1J0d gwssruus e Suphanburi

393-395 Wy 5 0.UNLIMNE-QNTTULT

Y9270 B.15094NITOULT 2. 4NII0AIT 72000

393-395 Moo 5 Bang Bua Thoug-Suphanburi Rd., Amphur Muang,
Suphanburi 72000

(N (035) 494166, (035) 494167-8

1B (035 523660

email:suphan@namsengins.co.th

a1v1 0.0 uAsUgU e Nakhon Pathom
436,438 | 8 4.1998 0. INTILNLN

m.wsriszInu o.iflesunsigu a.uasLlgn 73000
436,438 Moo 8 Petchakasem Rd.,

Amphur Muang, Nakhon Pathom 73000

\o (034) 254600, (034) 258744-5, (034) 250352
18 (034) 251821
email:nakhonpathom@namsengins.co.th

avn o.104 as:Us e Saraburi

211/19-20 n.4AUTTITA A.LUNWTEY B.1889A52A[T 2.4521F 18000
211/19-20 Sutbuntat Rd., Amphur Muang, Saraburi 18000

< (036) 222300, (036) 222877, (036) 221068

I8 (036) 211370

email:saraburi@namsengins.co.th

avn a.10a9 aunsanAs e Samut Sakhon

199/280-281 vig{ 3 7.UA

@.Lﬁfamgmmm A.4YNTA1AT 74000

199/280-281 Moo 3, Amphur Muang, Samut Sakhon 74000
© (034) 4102136

12 (034) 410217

email:samutsakhon@namsengins.co.th

a1v1 9.1399 N1Y9UUS e Kanchanaburi
201/27-28 3] 5 0.4ASIH ALYINHEIN
.1fleannnyauLf3 a.n1eyauL3 71000
201/27-28 Moo 5 Sangchuto Rd.,

Amphur Muang, Kanchanaburi 71000

\o (034) 520723-4, (034) 520444

1B (034) 520826
email:kanchanaburi@namsengins.co.th

avn a.1099 Baus e Chonburi

116/45-46 13| 3 0.4YNIN A.TUAN

.11eTaLF . 981]F 20000

116/45- 46 Moo 3 Sukhmvit Rd.,

Amphur Muang, Chonburi 20000

\. (038) 272170-1, (038) 260213, (038) 276130
15 (038) 260214
email:chonburi@namsengins.co.th

dWnen e Pattaya

17193 6 AUNAS B.UNAZMN A.gaUT 20150
1/71 Moo 6 Amphur Banglamung, Chonburi 20150
. (038) 414711, (038) 415404, (038) 411939
1B (038) 414306
email:pattaya@namsengins.co.th

d1v1 0.1004J s:0u © Rayong

47 Wy 3 0.4YNAN B.TWNGT 8. 11 eNTTeRs A.97884 21000
47 Moo 3 Sukhmvit Rd., Amphur Muang, Rayong 21000
\o (038) 021116-8, (038) 021100

12 (038) 614580

email:rayong@namsengins.co.th

a1 9.130d IWBsUS e Petchaburi

55/1 via{ 2 ninasiney 0. 1940 8.1 HeangsLF . wesy3 76000
55/1 Moo 2 Petchakasem Rd., Amphur Muang, Petchaburi 76000
. (032) 426129, (032) 426037, (032) 426000

18 (032) 426027

email:petchaburi@namsengins.co.th

@ d1v1 9.1009 Us:90UASTUS e Prachuabkhirikhan

227-229 0.1s¥AnUATdUs AINNZUAN
2.10041/9zauATIuS A UszaquATdus 77000
227-229 Prachuabkhirikhan Rd.,

Amphur Muang, Prachuabkhirikhan 77000

(% (032) 611440, (032) 603444, (032) 601870
12 (032 604718
email:prachuab@namsengins.co.th

a1 9.mAlKeY o Hatyai

500/5-6 %3] 4 0.ANLTIUNAT f.ARIL 8.8 ey
q.49281 90110

500/5-6 Moo 4 Lopburiramate Rd., Amphur Hatyai,
Songkla 90110

\. (074) 261333, (074) 262770-1

12 (074) 262759
email:hatyai@namsengins.co.th

awvn o.iijou nSu e Trang

365/55 n.agean f.siLTes 8.15eInsa a.n%s 92000
365/55 Huaiyot Rd., Amphur Muang, Trang 92000
(% (075) 298200, (075) 298202, (075) 298204
18 (075) 298201

email:trang@namsengins.co.th

a o.100d d51uNSS1U @ Surat Thani
11/40 ¥a) 6 D.TUNHH ALHZINHLRE
a.lewgrugiail a.qemgisnil 84000

11/40 Moo 6 Chon Kasem Rd., Amphur Muang,
Surat Thani 84000

\- (077) 600688-9, (077) 600690-1

18 (077) 289975
email:surat@namsengins.co.th

dMUASASSSSUSTY @ Nakhonsrithumarach
129/700 3} 2 0. Suf luEANans a.UnuAs
2.1189UATATEIININT 2. UATATEIINIT 80000
129/700 Moo 2 Wandeekositkulphon Rd.,
Amphur Muang, Nakhonsrithumarach 80000

\o (075) 342500, (075) 344133-4

I8 (075) 431200
email:nakhon_sri@namsengins.co.th

@ a. Ijovguws e Chumpomn

55/13 mﬁ 1 QUMW TINEN AW @.Lﬁ’ﬂ\i‘QNW? A.GHNT 86190
55/13 Moo 1 Petchakasem Rd., Amphur Muang,

Chumporn 86190

\. (077) 534345, (077) 534174, (077) 534176, (077) 534480
18 (077) 534493

email:chumphon@namsengins.co.th

avn o.10ounIfin © Phuket

9182 n.Andwe e Awe 8.8 eenie .06 83000
9/182 Sakdidej Rd., Amphur Muang, Phuket 83000

& (076) 540651-3

12 (076) 540654

email:phuket@namsengins.co.th

a1 9.1JouIBeusNe © Chiang Rai

8/27 vafil 22 A.3aURH 9. 1HeaTeY A.Fees1e 57000
8/27 Moo 22 Amphur Muang, Chiang Rai 57000
 (053)602841-3

12 (053) 602844

email:chiangrai@namsengins.co.th

av1 o.10odunswuu © Nakhon Phanom

9/8 1523 0. 1A e ;1. MUAYR 0. IHBIUATWIL 2. UATUL 48000
9/8 Soi Ruam Mit, Nong Yat, Muang Nakhon Phanom, Nakhon
Phanom. 48000

C (042) 515523-4

18 (042) 515525
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1. Structure and Operation of the Company

1.1 Policy and Business Overview

For more than 74 years, Nam Seng Insurance Public Company Limited (the Company) has been offering
non-life insurance such as vehicle insurance, property insurance, fire insurance, maritime and transport insurance,
and miscellaneous insurance. We managed by focusing on the development of standardized products and services.
To offer the highest satisfaction of customers while adhering to the principles of good corporate governance and
effective risk management, as well as operating with social and environmental responsibility, and by valuing all

stakeholders for sustainable development.

1.1.1 Vision, policies, objectives targets and strategy

Our vision is as follows:

“To deliver excellent services and intertwine our efforts together for a greater future.”

Our vision indicates that we have policies and long-term objectives to sustainably grow and always
provide beyond-expectation services. Our products and services should improve the life of customer and
trade partners so that we could progress together, the Company as a result could be trusted by all stakeholders
including shareholders, customers, agents/brokers, garages, staff and societies.

The board of directors believes that vision and strategy are crucial. It in the meeting held in 24
December 2018 determined the vision and resolved that it will be regularly reviewed. The board of directors
every year considers and approves the Company’s strategy in a separate meeting which does not consider
other issues.

The board of directors always reviews business environment for setting up corporate strategies and
3-year business plans to determine what to be done in the next 3 years. The plans include yearly marketing
targets, targeted customers, market share, manpower, projected financial results and status of capital funds.
Human Resource Development and action plans are also set up.

The Executive Committee regularly monitored the implementation of the strategy to report the board

of directors on the progress.

1.1.2 Major change and significant development

The Company was founded in 1948 and registered as a public company in 1993. It was subsequently
listed on the Stock Exchange of Thailand (SET) in 1995.

The Company has Baht 200 million of registered capital, with Baht 139 million of paid-up capital.
The major shareholders as of Record Date, on 14 November 2022, are N.S.Alliance Co., Ltd. and
Pokkim Co., Ltd. of which Jaroenchaiyapongs family is a major shareholder as shown in details in section 1.3.2.

The structure of shareholders was as follows:

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 15
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Tata NSI
ADUTA 767 DUUNFUNN-UUNLT UILNTE LUALNNTEE NN 10800

nadwn 0-2016-3333, 0-2017-3333 Tngans 0-2911-4477

Email Address email@namsengins.co.th

Homepage www.namsengins.co.th

Facebook http://www.facebook.com/namsengins
@nsi_insurance

line
https://lin.ee/INKG0zB

IG https://www.instagram.com/nsiinsurance/
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aanziiaullunsEnamausnng
szinngsna
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noUszaIARILFTEN

luayysliilsznaugsia
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Fuandny Amaw 20,000,000 Hu yar1fng s Fuaz 10.00 U
394 200,000,000.00 1

Puandty Aman 13,900,000 Hu yar1nnals fuaz 10.00 U
793 139,000,000.00 1N
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Major change of shareholders holding at least 10% of total shares as at the record date.

Company Name
Initials

Head Office
Telephone Number
Email Address
Homepage

Facebook

line

IG
Public Company Registration

Type of Business

Nature of Business

Business Permit

Authorized Share Capital

Issued and Paid-up Share Capital

Nam Seng Insurance Public Company Limited

Nam Seng Insurance Public Company Limited

NSI

767 Krungthep-Nonthaburi Road, Bangsue, Bangkok 10800.
0-2016-3333, 0-2017-3333 Fax 0-2911-4477
email@namsengins.co.th

www.namsengins.co.th
http://www.facebook.com/namsengins

@nsi_insurance
https://lin.ee/INKG0zB

https://www.instagram.com/nsiinsurance/
No0.0107536000196

General Insurance

Maijor shareholders As at 14 November 2022  As at 9 September 2021 As at 9 September 2020
Share % Share % Share %
holding holding holding
1. N.S.Alliance Co., Ltd. 3,996,710 28.75 3,996,710 28.75 3,996,710 28.75
2. Pokkim Co., Ltd. 2,398,027 17.25 2,398,027 17.25 2,398,027 17.25
Total 6,394,737 46.00 6,394,737 46.00 6,394,737 46.00
1.1.8 Use of fund from public Offering of Equity or Bond
- N/A -
1.1.4 Commitments provided in the Registration Statement and/or the Approval Conditions
- N/A -
1.1.5 Corporate Information

General Insurance, Reinsurance and Investment under Non-Life Insurance

Act, B.E.2535

General Insurance Permit granted since April 28, 1948.

20 million shares at Baht 10 each, totaling Baht 200 million.

13.9 million Shares at Baht 10 each, totaling Baht 139 million.
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1.2 Nature of Business

1.2.1 Income Structure

Income Structure of Nam Seng Insurance PIc.
(Unit: Baht Million)

ltem 2022 2021 2020
Amount % Amount % Amount %

Written premiums

Fire 63.67 2.06 54.78 2.01 40.21 1.71
Le 1,795.44 58.07  1,657.39 60.68  1,541.88 65.59
S 52.32 1.69 41.56 152 35.97 153
el EmEes 1174.23 37.98 896.14 32.81 670.91 28.54
Subtotal 3,085.68 99.79  2,649.87 97.01  2,288.97 97.37
Income on investment -12.10 -0.39 62.91 2.30 41.90 1.78
Other income 18.50 0.60 18.63 0.68 19.92 0.85
Total 3,092.07 100.00  2,731.41 100.00  2,350.80 100.00

Note : Written premium means direct premium and reinsurance premium.

In 2022, the Company’s written premiums totaled Baht 3,085.68 million, increase of 16.45% from the
previous year.

Written premium from fire, motor, marine and miscellaneous business were 2.06%, 58.07%, 1.69%
and 37.98% of total income of Baht 3,092.07 million respectively.

Investment income decrease of 119.25% to Baht -12.10 million. It was -0.39% of total income,

while other income was Baht 18.50 million, or 0.60% of total income.

1.2.2 Product Information
1.2.2.1 Business operation

The Company mainly does the following business.

(1)  Fire insurance Fire insurance basically provides coverage for losses or damages to
insured properties caused by fire. It can be extended to cover other losses caused by
flood and windstorm, including costs in attempt to stop the fire or to prevent the fire from
spreading etc.

(2)  Motor insurance Motor insurance comprises compulsory and voluntary insurance.
While the voluntary insurance covers losses and damages to the properties and bodily
injuries of both insured and third party, the other covers what stated by the Protection
for Motor Vehicle Accident Victims Act B.E. 1992.

(3) Marine and transportation insurance Marine and transportation insurance provides
coverage for losses and damages to hull and the transported cargo. This also includes

those being transported by air and land.

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 19
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(4) Miscellaneous insurance Miscellaneous insurance is that other than fire, motor, and
marine insurance such as burglary, public-liability, contract-work, and golfer’'s indemnity
insurance etc.

(5) Reinsurance The reinsurer takes up some risks from direct insurance companies.

(6) Investment The Company invests in financial instruments such as bonds and others

under the Office of Insurance Commission’s regulations.

Research and Development Policy

The Company focus on researching and development in various fields, especially in the current
situation that has undergone many changes in various fields, whether it is a change in technology,
consumer behavior, epidemic disease, etc. The Company therefore has to develop the process of
analysis, research and development of products and services to be able to support changes in a
timely manner with quality. In the past, the Company has introduced the Business Intelligence program
to collect and analyze data both past and present and display results in various dimensions for the
benefit of business decision-making and product and service development as well as improve work
processes to be more efficient. In addition, the Company has established Product Development
sub-committee and Change Management Office (CMO) team responsible for studying, researching
and developing new products and services to raise standards and impress customers beyond their

expectations.

1.2.2.2 Marketing and competition
1. Marketing strategy

Most of our insurance policies are motor policies however we intend to increase other
policies to diversify risks. The proportion of miscellaneous policies consequently rose to
41.15% of total written premiums.

Our strength is composed of our transparency, strong capital base and adequate
branch offices located around the country, facilitating us to sell related insurance policies
to our customers. We has set our three year plan to launch new products to satisfy targeted
customers, including logistic firms. As business environment is rapidly changing due to the
growth of digital economy and the use of insurtech, the Company will place importance
on digital insurance. Insurtech will be more utilized in servicing activities including premium
payment, accident investigation and claim approval in order to satisfy customers, garages,
brokers/ agents. The Company consistently improves core computer system, working system
and staff’'s knowledge and service skills. Innovation is moreover promoted, so that the

Company’s competitiveness will be improved and it is ready for emerging risk.
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Customers including target groups

The Company has the following targeted groups.

(1) General customers
General customers need services with professional standard in accordance with
the condition in insurance policies.

(2) Juristic persons
Juristic persons doing logistic business need standard services in accordance
with insurance contracts, thus purchasing insurance policies from companies

with financial strength.

Type of customers Sales proportion
General customers 50.46%
Juristic persons 49.54%

Total 100.00%

(3) Distribution channels

The distribution channels are as follows:

a. Sales via agents and brokers
The Company has sold insurance policies via selected quality agents and
brokers. We always train new qualified agents and support them in the field of
both sales and after-sales services. Most of our premiums have been sold via
this channel.

b. Direct sales
The Company has set up a team to provide services to the target customers.
The volume via this channel was 3.58% of total premiums.

c. Reinsurance
The Company has accepted reinsurance from other insurance companies

as a part of income.
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1.2.23

3. Competition and outlook

As at 31 December 2022, there were 53 non-life insurance companies in Thailand.
The total direct premiums in the market were Baht 274,216 million with a growth rate of 4.35%.
Our total direct premiums in the reported period were Baht 3,085.70 million, the increase of
Baht 435.90 million or 16.45%. The Company’s total direct premiums finally were equivalent
to 1.13% of the total market, while those of motor policies were Baht 1,795.44 million, equivalent
to 1.22% of the market.

We project that the growth of insurance industry would increase in line with the growth
trend of the Thai economy that is likely to recover well in the next year. Moreover the growth
of our direct premium next year would be more than that of last year, our market share hence
could be more than that in 2022.

4.  Source of funds and the management of funds.

The Company has policy regarding the source of funds, the management of funds,
liquidity and the capital adequacy for doing insurance business. We conclude that we must
maintain our capital at suitable level to support our sustainable growth. Most of financial
instruments in which we invest are therefore deposits, debentures and stocks with liquidity
and strong fundamental. Associated risks hence have been reduced, preventing the
mismatch of funding.

5.  Undelivered services
We have no undelivered services, as having done any project which has to deliver

services in successions.

Products and Services
Insurance products

The Company provides all types of non-life insurance, including voluntary and compulsory

car insurance, fire insurance, property insurance, transport and cargo insurance, miscellaneous

insurance. In the previous year, there are products that set premium rates suitable for the epidemic

situation of COVID-19 that the insured affected by the economic crisis as follows:

. Plus emergency assistance service in case of car breakdown 24 hours a day

(only 2+, 3+, sedans)

Car Claims Service

The Company has network to provide car claims services. There are 626 car repair shops for

both big and small cars that are business partners which cover throughout the country. In addition,

the Company has set a policy to pay compensation for car insurance policies to pay compensation within

6 days from the time that compensation has been agreed so that customers and partners can receive

compensation quickly.
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NSI Application
The Company has developed an application NSI so that customers can use the service
to report an accident, send the location of the accident, take a photo of the car before insuring, find

garages and repairing centers via smartphone, both android and IOS systems.

1.2.2.4 QOperating assets

(1) Fixed assets owned by the Company as of 31 December 2022
Unit : baht

Location Building and area Ownership Book value Obligation

767 Nam Seng Insurance Building, 855 square meters Owner 50,882,274.00 =

Bangkok-Nonthaburi Road, Bang Sue, Bangkok

Building No. 116/45-46 Sukhumvit Road, 41 square meters Owner 865,004.00 -

Ban Suan, Amphur Muang, Chonburi Province

Building No. 436-438, Moo 8, Petchkasem Road, 89 square meters Owner 4,405,005.00 =
Phra Prathon, Amphur Muang,

Nakhon Pathom Province

Building No. 1575/7-9 Mittraphap Rd. 72 square meters Owner 10,471,779.16 -
Nai Muang, Amphur Muang,

Nakhonratchasima Province

Building No. 201/27-28 Moo 5 55 square meters Owner 412,008.00 -
Saengchuto Road, Thamakham,

Amphur Muang, Kanchanaburi Province

Building 393-395 Moo 5, 90 square meters. Owner 2,074,636.32 -
Bangbuathong - Suphanburi Road,

Tharahat, Amphur Muang, Suphanburi Province

Building No. 500/5-6, Lopburi Ramet Road, 53.80 square meters Owner 4,438,002.00 -
Khlong Hae, Amphur Muang Hat Yai,

Songkhla Province
Building No. 164/3-4 Chiang Mai-Lampang Road,  53.80 square meters Owner 3,358,750.16 -
Patan, Amphur Muang, Chiang Mai Province

Building No. 55/1 Moo 2 Petchkasem Road, 44 square meters . Owner 1,320,002.00 -

Rai Som, Amphur Muang, Phetchaburi Province
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Unit : baht

Location Building and area Ownership Book value Obligation

Building No. 668/99-100, Klang Muang Road, 51.80 square meters Owner 3,598,668.54 _
Nai Mueang, Amphur Muang, Khon Kaen Province
Building No. 148/23 Moo 10 Nakhon Sawan Tok  533.10 square meters Owner 3,366,886.20 _
(Pak Nam Pho), Amphur Muang,
Nakhon Sawan Province
Building No. 47 Moo 3 Sukhumvit Road, 198.90 square meters Owner 13,669,420.38 _
Noen Phra district, Amphur Muang,
Rayong Province
Building No. 223,225 Amphur Muang, 39.80 square meters Owner 1,460,001.00 _
Prachuap Khiri Khan Province
Land for parking, title deed No. 11397, Koh Lak,  63.60 square meters Owner 750,000.00 _
Amphur Muang, Prachuap Khiri Khan Province
Building 435-437 Moo 14 Nuea Muang, 93.90 square meters Owner 6,132,340.99 _
Amphur Muang, Roi Et Province
Title Deed No. 7094, number 114 201 square meters Owner

3,040,025.42
Title Deed No. 7095, number 115 74 square meters Owner
Title Deed No. 9090, number 200 118.50 square meters Owner 1,309,974.58
Land improvement 115,000.00 ~
Building No. 127/2 Moo 9, Soi Ban Khlong 872,109.27
Charoen, Mak Khaeng (Chiang Phin),
Amphur Muang, Udon Thani Province
Building No. 9/8 Soi Ruammit, Nittayo Road, 25.50 square meters Owner 4,724,555.70 _
Nong Yat, Amphur Muang,
Nakhon Phanom Province
Building No. 199/280-281, Moo 3, Nadi district,  56.50 square meters Owner 12,983,020.14 _
Amphur Muang, Samut Sakhon Province
Building No. 97/12 Moo 3, Kham Yai district, 63.20 square meters Owner 11,134,633.24

Amphur Muang, Ubon Ratchathani Province

Note : The above assets are not used as Loan collateral
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(2) Buildings and areas rented by the Company for business as of 31 December 2022

Unit : baht

Location

Building and area

Rental nature

Rental and service fees

Amphur Muang Trang branch, 365/55
Huai Yot - Trang Road, Thap Thiang district,
Amphur Muang, Trang Province 92000

Pattaya Branch,
1/71 Moo 6, Naklua district, Amphur Bang

Lamung, Chonburi Province 20150

Muang Saraburi Branch, 211/19-20
Sudbanthat Road, Pakpreew district,

Amphur Muang, Saraburi Province 18000

Amphur Muang Surat Thani Branch, 11/40
Moo 6, Chonkasem Road, Makham Tia district,

Amphur Muang, Surat Thani Province 84000

Nakhon Sri Thammarat Branch,
129/700 Wandeekositkulporn Road,
Pak Nakhon district, Amphur Muang,
Nakhon Sri Thammarat Province 80000

Phitsanulok Branch, 340 Moo 2, Singhawat Road,
Ban Khlong district, Amphur Muang,
Phitsanulok Province 65000

Muang Chumphon Branch, 55/13 Moo 1,
Petchkasem Road, Ban Na district,

Amphur Muang, Chumphon Province 86190

Amphur Muang Phuket Branch,
9/182 Sakdidet Road, Talat Nuea district,
Amphur Muang, Phuket Province 83000

Muang Chiang Rai Branch, 8/27 Moo 22,
Rob Wiang district, Amphur Muang,
Chiang Rai Province 57000

Amphur Muang, Rayong Branch,
26/5 Moo 3, Noen Phra district,

Amphur Muang, Rayong Province 21550

Commercial building,

1 building, 2 floors

Commercial building,

1 building, 3 floors

Commercial building,
2 building, 3 and

a half floors

Commercial building,

2 building, 4 floors

Commercial building,

2 building, 3 floors

Commercial building,

2 building, 4 floors

Commercial building,

2 building, 3 floors

Commercial building,

1 building, 3 floors

Commercial building,

1 building, 2 floors

Commercial building,

1 building, 2 floors

3 years rental contract,
from 1 April 2020 to
31 March 2023

3 years rental contract,
from 1 February 2021 to
31 January 2024

3 years rental contract,
from 1 April 2020 to
31 March 2023

3 years rental contract,
from 1 April 2021 to
31 March 2024

3 years rental contract,
from 1 March 2022 to
28 February 2025

3 years rental contract,
from 1 July 2022 to
30 June 2025

1 years rental contract,
from 1 October 2022 to
30 September 2023

3 years rental contract,
from 1 November 2020
to 31 October 2023

3 years rental contract,
from 1 November 2020
to 31 October 2023

3 years rental contract,
from 1 January 2022
to 31 December 2024

6,000.00 baht per month

36,842.11 baht per month

18,000.00 baht per month

560,000.00 baht per 3 years

220,000.00 baht per year

30,000.00 baht per month

173,800.00 baht per year

282,500.00 baht per year

240,000.00 baht per year

25,000.00 baht per quarter
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1.3

(3) Restricted assets and obligations
The Company has restricted assets and obligations consists of bonds, savings lottery

and deposits at financial institutions with mature more than 3 months are as follows:

(Unit: Baht Million)

31 December 2022 31 December 2021 Increase (Decrease)

251 258 (0.4)

(4) Current assets management policy

The Company had a policy to expedite motor premium receivables to pay insurance
premiums as stipulate by the Office of Insurance Commission by following the cash before cover
principle which required agents and brokers collected premiums from insurers before signing
insurance contract or before the initial insurance contract was effective then remitted to the
Company within the period specified by law.

In case that the applicant was a legal entity, the applicant had the right to pay premiums
within 15 days from the insurance contract date or beginning to be effective, for other
accounts receivable, the Company tried to follow up so that the payment was not overdue

for more than 60 days.

Shareholding Structure of the Company’s Group

1.3.1 Shareholding Structure of the Company’s Group

In 2022, the Company made transactions with Dung Seng Insurance Broker Co., Ltd., a subsidiary of
N.S.B. Co., Ltd. whose its major shareholders are N.S.Alliance Co.,Ltd. and Pokkim Co.,Ltd., as Dung Seng
Insurance Broker Co.,Ltd. had advised clients to purchase our insurance policies.

The right of shareholders was protected as we did connected transactions, because we had
transparently declared the transactions in accordance with the notification of the Securities and Exchange
Commission (SEC).

Details and reasons of the connected transactions have been elaborated in section 9.
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Business group as of 14 November 2022

N.S.Alliance Co., Ltd Pokkim Co., Ltd.

28.75% 17.25%
62.50% 1 l 37.50%

Nam Seng Insurance PLC.

N.S.B. Co., Ltd.

J

95.20%

Dung Seng Insurance Broker Co., Ltd.,

1.3.2 Shareholders
(1) Major Shareholders

(a) The first ten major shareholders as at 14 November 2022, the record date, were as follows:

Major shareholders No. of shares % of shares

1. N.S.Alliance Company Limited” 3,996,710 28.75%
2. Pokkim Company Limited” 2,398,027 17.25%
3. Jaroenchaipong , Chernrungroj and Fusriboon family 2,761,922 19.87%
Miss Sriratana Jaroenchaipong 350,950 2.52%
Mr. Sotas Jaroenchaiyapongs 268,670 1.93%
Miss Ratana Jaroenchaipong 245,207 1.76%
Mrs. Lucksana Fusriboon 230,150 1.66%
Miss Sumalee Jaroenchaipong 220,058 1.58%
Mrs. Varaporn Jaroenchaiyapongs 157,000 1.13%
Mrs. Kanjana Chernrungroj 149,428 1.08%
Others 1,140,459 8.20%

4. Thai NVDR Co.,Ltd. 1,034,810 7.44%
5. MISS LILLIAN FU 300,600 2.16%
6. Mrs. Warunee Apanuthut 189,000 1.36%
7. Mr. Rapeesak Puasiri 153,400 1.10%
8. Mr. Wirach Kanchanasevee 110,000 0.79%
9. Mr. Phongphan Chaoanajin 100,000 0.72%
10. Mrs. La-or Thammajaro 95,000 0.69%
Total 11,139,969 80.14%

Note : 1/ N.S.Alliance Company Limited is a holding company with the following shareholders :
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Maijor shareholders No. of share % of share

1. Jaroenchaipong, Chernrungroj and Fusriboon family 24,948 71.28%
2. Others 10,052 28.72%
Total 35,000 100.00%

Note : 2/ Pokkim Company Limited is a holding company with the following shareholders :

Major shareholders No. of share % of share

Jaroenchaipong, Chernrungroj and Fusriboon family 250,000 100.00%

(b) Change in both direct and indirect share holding of the directors as of 31 December 2022 v

Shares holding Changes in the number of Shares holding
Name as of shares during the year as of

1 January 2022 Increase Decrease 31 December 2022
Mr. Yongyuth Phusanti 1,740 - - 1,740
Mr. Somboon Fusriboon * 17,189 = = 17,189
Mr. Napadol Putarungsi - - - -
Mr. Muang Aung Htun - - - -
Mr. Sombat Puthavolvong - - - -
Mrs. Pornpun Tanariyakul 34,550 - - 34,550
Mr. Vichit Jaroenchaipong - - - -
Mr. Voravatch Jaroenchaiyapongs ** 76,670 - - 76,670
Mrs. Kamonporn Chinthammit 100,750 - - 100,750

Mr. Premchit Visesphaetaya - = = -
Mr. Anant Gatepithaya - = - -

Mr. Itti Chusoipin - = = -

Note : 1/ Indirect share holding means the holding of persons stipulated in the section 258 of the securities and
exchange act.
*Spouse of Mr. Somboon Fusriboon, shareholding as of 31 December 2022 with 230,150 shares.
**Spouse of Mr. Voravatch Jaroenchaiyapongs, shareholding as of 31 December 2022 with 77,000 shares
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(c) Change in both direct and indirect share 1/ holding of the executives 4

Shares holding Changes in the number of Shares holding
Name as of shares during the year as of

1 January 2022 Increase Decrease 31 December 2022
Mr. Somboon Fusriboon * 17,189 = = 17,189
Mr. Voravatch Jaroenchaiyapongs ** 76,670 - - 76,670
Mr. Vichit Jaroenchaipong - = = -
Mr. Pongpisit Krissnakaset - - = =
Mr. Piriya Klabwihok - = 3 -
Miss Sarin Tirawutsakul - - - -
Mrs. Kamonporn Chinthammit 100,750 - - 100,750

Note : 1/ The executives in accordance with the notification of the SEC were composed of managing director and the
next four executives succeeding the manager, and persons holding the position of manager of equivalent in accounting or finance departments.
2/ Indirect share holding means the holding of persons stipulated in the section 258 of the securities and exchange act.
* Spouse of Mr. Somboon Fusriboon, shareholding as of 31 December 2022 with 230, 150 shares.
** Spouse of Mr. Voravatch Jaroenchaiyapongs, shareholding as of 31 December 2022 with 77,000 shares

d. The Company has no group of major shareholders who significantly influence, by behavior,
in formulating a policy, managing or operating business of the Company such as sending a person

to be position as the authorized director.

(2) Holding company

The Company has no holding company.

(3) Shareholders’ agreement

The Company has no shareholders’ agreement.

1.4 Registered and Paid up Capital

(1) The Company has the registered capital of Baht 200,000,000 and paid up capital of Baht 139,000,000,
classified as 13,900,000 ordinary shares of Baht 10 — each.

(2) The Company does not have any other securities which are not the ordinary share.

(3) The Company has no shares or convertible securities used as depositary for issuing investment units of
Thai Trust Fund and Non-Voting Depository Receipt (NVDR).

1.5 Issuance of other securities
(1) The Company has no convertible securities.

(2) The Company has no fixed income.

1.6 Dividend policy
The Company will pay dividends which will be approximately 60% of net profit, depending to the Company’s
financial performance, the economic environment, related laws and the capital position supporting our business.

Amount of dividend payment for 2022 will be determined by the general meeting of shareholders (AGM).
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2. Risk management

2.1 Risk management policy and Risk Management Guideline
Nam Seng Insurance Public Company Limited always realizes the significance of risk management; a part
of management under good corporate governance. The Company believes that risk management can significantly
help achieve its business goals, boast its capacity to meet the demand of its clients and stakeholders. The Board of
Directors has therefore managed to implement holistic risk management with a view to mitigating volatility affecting
business operation and maintaining it within risk tolerance. With connection among risk management, business
strategies and the Company’s fund management, it helps ensure that the Company has adequately secured financial
position and reserve for business operation and also proper procedures for risk management that can timely respond
to changing risks allowing the Company to achieve its objectives and goals both in short-and long-term and to
become an excellent organization with sustainable growth. The mentioned risks are comprised of the following :
(1)  Strategic risk
2) Insurance risk
3)  Liquidity risk
4)  Operational risk
Market risk
Credit risk
Legal risk

)
)
)

8) Reputational risk
) Information technology risk
0

2.2 Risk factor of business operation

(1) Strategic Risk
Strategic risk arises when the Company has not set forth its strategies to reflect business environment
and upcoming trend or otherwise fails to implement the plan to achieve the strategic objectives which determine
that the Company will sustainably grow.

The Board of Directors approves the Company'’s strategic plan in a meeting specifically held for considering
this agenda apart from other matters. The Board of Directors approves the Company'’s strategic plan drawn up based
on the analysis of its internal and external environment, factors influencing business operation and the identification
of issues critical to the Company’s growth and sustainability and organizational risk management.

The Company has organized training for its staffs to promote knowledge and creativity, thus preparing them
for changes in technology and business environment. The Company has also prepared healthy capital to cope with
emerging risks. It has improved its computer system and adopted Insurtech to facilitate its service works such as
accidentassessment, approval of claim payment and vehicle repair costs with an aim to enable its customers, agents/
brokers, garages and other relevant party to get convenience, speedy services and best experience. Ultimately, the
Company has in return had well support from its customers and other stakeholders to the extent that it can achieve

its strategic plan and objective.
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Strategic plan has always been monitored and assessed by each department defined as risk owner
who is obliged to report such risk management to risk-managing committee on quarterly basis. The committee
appointed by the board of directors will also report on the progress of risk management to the board on
quarterly basis. The compliance unit is responsible for monitoring and assessing legal risk while the Internal
auditor is in charge of evaluating overall risk management and then reports to the audit committee at least

on quarterly basis.

(2) Insurance Risk

Insurance risk arises due to the fluctuation of the frequency and severity of losses, which could deviate
from assumptions, after the premium rates and the insurance reserves have been fixed.

The Company reduces the risk by determining premium rates, after carefully analyzing data and having
done risk surveys. An actuary has also been assigned to calculate the amount of insurance reserves, making
sure that they are adequate.

Furthermore the Company has transferred the risk to reinsurers with strong fundamental. As a result,
the Company is fully ready to indemnify damaged persons without financial difficulty.

The Company has set up the risks managing committee to follow up and manage risks every quarter.
The underwriting committee has been set up to determine policies regarding the insurance premiums and
conditions. The claims-managing committee was also established to oversee the movement of claims and
make sure that the loss reserve is adequate.

After managing our risks, we believe that our associated risks are generally at the level that we are

willing to take risks in order to meet our objectives, as our loss ratio is at acceptable level.

(3) Liquidity Risk

Liquidity risk arises when the Company is unable to sell assets quickly at its fair market price, otherwise
it may have to sell assets at a loss to meet cash demand.

The Company reduces the risk by maintaining liquidity assets 1.30 times of insurance contract liabilities
as well as by allocating investment in varieties of securities in line with the Company’s business operation.

Itis therefore believed that liquidity risks have been managed in tolerable range.

(4) Operational Risk

Operational risk means risks resulted from failure, inadequacy or unfitness of personnel, internal
procedures or external factors. It also includes those resulted from internal and external fraud.

The Company reduces the risk by providing good internal control system, clearly separate job duties,
while decision making is subject to the system of Checks and Balances. Computer system has been developed
and introduced to range of operations in order to avoid errors from manual systems saved for the introduction
of secured and effective technological systems. Also, trainings are provided for staffs to ensure they are
familiar with the systems and able to operate efficiently

In addition, the Company has also set out measures for addressing risk of fraud, dishonest practice
and corruption which are one of the operational risks through the policy on anti-corruption, outsourcing

and channels for whistleblowing etc.
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(5) Market Risk

Market risk arises when interest rates and the prices of financial instruments fluctuate.

The board of directors has established the investment committee to determine investment policy, reducing
risks associated with the fluctuations of the prices of financial instruments. The risks are generally caused by
the movements of interest rates and other financial factors. The committee has closely monitored the economic
situation in order to determine the composition of the investment portfolio and diversify risks. The Company
concentrates on dividend stocks with strong fundamental rather than speculation in order to reduce the results
of economic fluctuation.

We also had done stress test to evaluate the level of risks which will effect the value of our assets and

capital, and subsequently found that the level of our associated risks is not beyond our risk appetite.

(6) Credit Risk

Credit risk arises when our debtors have no ability to meet their obligations. In this case, their credit
rating could deteriorate.

The Company manages risks by purchasing debt instruments with acceptable credit rating, encourages
premiums due to pay money according to the principle of CBC (cash before cover). As a result, the value of
our premium receivables appraised by the registrar was 100% of the amount reported in the financial statements.
This was in line with the notification of the OIC.

Besides the Company has done reinsurance agreements with reinsurers with strong fundamental in

order to reduce default risks.

(7) Legal Risk

We have faced with Legal risk as set by regulatory agencies when related laws and regulations may
not be compliant with.

The Company reduces the risk by establishing the compliance unit to monitor changes in the laws and

regulations of regulatory agencies such as the OIC and the SEC.

(8) Reputation Risk

Reputation risk refers to risks from damage to the Company'’s reputation leading to effects on its image
and credibility.

To minimize this risk, the Company has drawn up the code of conduct and communicated it to its staffs
of all level, set up proper internal control system, monitored compliance with applicable laws and provided

training for sales staffs in order that they can efficiently provide information and services to the customer.
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(9) Information Technology Risk

Information technology risk refers to the risk from technologies applied in business operation that may
affect the Company’s system or operation and also includes risks from cyber threats.

In order to mitigate this risk, the Company has put in place reliable information system suitable for the
extent, nature and complexity of the Company’s business.

Such information system must have secured data storage to which it can be accessed only by those
authorized personnel. It must also have data backup system, data restoration system in case of emergency

as well as business continuity plan which is to be tested by alternate operation center on regular basis.

(10) Catastrophe Risk

Catastrophe risk refers to the risk from a single loss event or continual loss events of large scale resulting
in payment of actual claims different from expected claims.

To mitigate this risk, the Company has implemented risk accumulation control by which the Company
will be notified when the insured amount exceed the capability of effective insurance. The Company also

selects qualified and credible reinsurer.

(11) Emerging Risk

Emerging risk refers to those probably occurring and leading to the loss that the Company has never
experienced thus being difficult to estimate in terms of the likelihood and degree of severity due to the
uncertainty and changes in circumstances e.g. politics, laws, social context, technology, physical environment
as well as natural changes.

The Company mitigates this risk by monitoring and investigating factors contributing to Emerging Risk
on regular basis e.g. trends and effects of electrified vehicle and Autonomous Vehicle, change of advanced
technology such as digital platform and insurtech that has been widely used recently. These measures are
applied with an aim to analyze the possible impact sustained by the Company and to set out approaches
for minimizing such risk including training for the staffs on understanding and creating innovative products
and preparedness for changes in technology and business environment in the future.

Apart from that, there is a risk as major shareholders including N.S.Alliance Co.,Ltd. holds shares more
than 25% of total shares. The major resolutions of the shareholders’ meetings needing three-fourths of the

total vote thus must be supported by them.
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3. Environmental, Social and Corporate Governance: ESG

3.1

Policy and Target of Sustainability Management

3.1.1 Corporate Sustainability Management Policy
The Company has established policies and goals for sustainable business development, sustainability
management, using ESG principles, which was the concept of sustainable corporate development of the
organization, which stands for Environment, Social, and Governance with a focus on economic growth.
There was a good corporate governance system and effective risk management along with operating with
social and environmental responsibility. The Company operated business by paying attention to the
expectations of the stakeholders that can affect and or be affected by the Company’s business operations,
consisting of shareholders, customers, employees, business partners, agents/brokers, garages, regulators,
communities and society. This was to be able to build partnerships and create products, services and activities
that deliver value to stakeholders in all sectors sustainably can be summarized as follows:
*  Environment
The Company has a policy and work plan for contributing to environmental conservation through the
Company’s work process with long-term goals to reduce greenhouse gas emissions from the Company’s
business processes.
« Social
The Company has established a policy to take care of and treat employees fairly, promote the
career advancement of employees, respect human rights and responsible for customers and partners
including communities and society.
» Corporate Governance
The Company has a policy to conduct business with honesty, transparent and good corporate
governance. There was effective risk management by taking care of the interests of all stakeholders fairly.

The Company has set a policy and implemented continuously, as a result, it has gained trust from
both customers and partners and other stakeholders, which can be considered from the sales growth and
regular dividend payment to shareholders, in addition, the Company received the award with ESG 100
in 2023 from Thaipat Institute, the Company has been received for 8th consecutive years and received
2,000,000 ESG credits from Thaipat Institute, being the first non-life insurance company in the insurance
industry that awarded ESG Credit, in addition the Company has also received the award Thailand
Sustainability Investment for the year 2022 from the Stock Exchange of Thailand in 2022, for 5th
consecutive years. The Company won the award of Non-life insurance company with outstanding
sustainability development for the year 2022 from the Office of Insurance Commission, OIC, which has been
received for 2nd consecutive years for non-life insurance company which was managed with an emphasis
on society, environment and corporate governance.

3.1.2 Objective and Target of the Policy

The Company took into account the environmental protection by cultivating employees to use
resources effectively, in addition, also participates in social assistance both communities nearby where
the Company was located and other communities such as students, educational institutions, government
agencies, etc. The Company was committed to operate business with transparency, follow the Code of
Conduct to be a role model for society. In addition, the Company’s sustainability goals will be in line with
the vision and mission that to deliver excellent services and intertwine our efforts together for a greater
future, strive for the best, we always believe in creating the best experience that surpass your expectation,
for a genuine cordial and pleasant experience towards a better life and well-being.
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3.2

Issues significant to the Stakeholders

Impact management regarding the stakeholders due to business value chain

3.2.1 Business value chain

The Company has gathered issues significant to its business operation based on the analysis of the
entire value chain, which consists of shareholders, employees, customers. The official channels were agents
and brokers, after-sales service including accident investigation accident car repairing that consists of an
accident investigator, auto repair shops, spare parts shops, hospitals and regulators who the Companies
have to comply with the law, regulations, including the Office of Insurance Commission (OIC), the Stock
Exchange of Thailand Ministry of Commerce, The Revenue Department, etc.

Stakeholders are also taken into consideration by analyzing and reviewing information responded by
both internal and external stakeholders and then setting the priority of those issues which one would have
significance upon the Company’s business and also valued by the stakeholders which can be summarized

as follows:

Summary of Prioritized Issues relating to Sustainability

Good Corporate Governance Fair business conduct
Participation in community or social Responsibility to the consumers and
development the creditors

Comply with human rights Standardized products and services

Anti-corruption Innovation

Fair treatment of labor

Environmental Protection

\

Issues significant to the Company
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3.2.2 Involvement and taking care of key stakeholders

The Company took into account all of stakeholders, the Company did not take any action which was

a violation of the rights of stakeholders both shareholders, customers, partners, employees, communities

and the environment as well as the Company regulator, the key points are summarized as follows:

Community and

Stakeholder Channel

Stakeholders’ expectation

Responsive Actions

Shareholders - Shareholders’ meeting
- Website

- Investor Relation

Insured Client - Website

- Call Center

- Client’s satisfaction
survey towards
product and Service

done in 2019

Supplier, - Regular meeting
Agent/Broker, - Visiting Agent/Broker,
Garage Garage

Transparent operation
Sustainable growth
Fair treatment of shareholders

Consistent return on dividends

Adhere to the obligations with
integrity.

Launch new product.

Render good, standard,
advanced and technological-
oriented services.

Care and provide help to

customers to solve their problem.

Handle the benefits in a timely
manner and correct.

Handle issues fairly and frankly.
Share knowledge about
business and acquire
information relating to rules and

regulations of regulatory body.

(1) Granting rights to shareholders by invitation
to shareholders to propose agendas
for annual general shareholders’ meeting,
opportunity to propose persons to be
nominated as director candidate, invitation
to shareholders to submit questions to be
replied in advance, offering opinions or
complaints through the Company’s website.

(2) Business operations with sales growth,
profitable and paying dividends to

shareholders regularly.

(1) Modern product design according to
customers requirements, providing
professional service.

(2) Multiple communication channels to

respond customers needs quickly.

(1) Establishing company regulations for
employees specify about the practice,
employee welfare from the start until the
end of work, compliance with labor laws that
did not violate human rights.

(2) Having multiple communication channels

for quick coordination and benefits

management.
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Stakeholder

Community and
Channel

Stakeholders’ expectation

Responsive Actions

Employees

Community and

society

Government sector
and regulatory

agency

- In-house Welfare

Committee
Committee for Safely,
Occupational Health,
Work Environment
Survey on employee
satisfaction and
employee
engagement done

on regular basis

Join community
activities held on

yearly basis.

Attend the meeting
with government
sector and regulatory
agency.

Statutory provisions
and announcement of
the government sector
and supervisory

agency.

Similar treatment of all
employees under similar
circumstances

Appropriate benefit structure
for employee

Similar career opportunity for
male and female employee
Promotion is given based on

individual performance.

Support community’s activities.

Encourage good environmental

condition.

Observe the provisions of law
and regulations prescribed by
government sector and

regulatory body.

(1) Establishing company regulations for
employees specify about the practice
employee welfare from the start until the end
of working life and compliance with labor
laws, not infringing human rights.

(2) Orientation management and providing

training to educate employees regularly.

(1) Creating an electricity saving project and
energy conservation, pollution reduction
projects caused by discharge of wastewater.

(2) Capital sponsorship for community activities

regularly

(1) Establishing regulations and guidelines
of the Company to comply with the law.

(2) Employees’ conduct Auditing to be in
accordance with the regulations and

in accordance with regulators.

3.3 Sustainability Management Regarding Environmental Dimension

3.3.1 Environmental Policy and practice

The Company recognized the significance of environment care and encourages its employee to join

energy saving campaigns one of which is the announcement of “Energy Management Policy” reflecting its intent

to achieve efficient energy management. The Company also appointed the working group on energy

management and the inspection committee to evaluate the implementation of such policy. However,

quantitative targets were set out through various projects e.g. power saving and energy conservation

project etc.
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3.3.2 Result of the environmental activities
a. Energy management

The Company had target to reduce the use of electricity, there had been electricity saving project
which can reduce operating expenses of the Company, discount global warming and reduce
greenhouse gas emissions. In 2022, the Company has cleaned 32 air conditioners, air package size
16 tons of cooling capacity 32 units, the target was to save electricity cost by 1.50% of the total
electrical energy consumed in the organization. It turned out that the Company could actually even
save power cost for as much as 1.61% of the total energy consumed.

In 2021, the Company has cleaned 32 air conditioners, air package size 16 tons of cooling
capacity 32 units. It turned out that the Company could actually even save power cost for as much as
1.50% of the total energy consumed. In 2020, the Company has cleaned 32 air conditioners,
air package size 16 tons of cooling capacity 32 units. It turned out that the Company could actually

even save power cost for as much as 4.48% of the total energy consumed.

b. Water management

The Company had target to reduce water usage by doing water resources saving project for the
conservation of natural resources starting from the Company to society, which was the realization of
the value of the limited water resources to get the most benefit. In 2022, the Company had target
to reduce the use of water supply by 1% from the previous year, the actual water consumption in 2022
was 9,910 cubic meters or an increase of 3.24% compared to the year 2021, which was the actual

consumption of 9,599 cubic meters, the actual water consumption in 2020 was 13,327 cubic meters.

The performance of water resources saving project measuring the quantity water consumption

decreased compared to the previous year.

Target Year 2020 Year 2021 Year 2022

Used less water 1% Used more water 11.52% Used less water 27.97% Used more water 3.24%
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c. Management of garbage, waste and pollution

The Company launched the project for minimizing pollution from sewage drain. In general,
sewage from building, if not properly managed, can adversely affect the ecosystem, increase
greenhouse gases and pose risks of pollutants upon the environment and neighboring communities.
Over the past year, the Company managed to properly treat waste water before draining it to the sewer
to ensure that the government requirements and standards are met in order to preserve quality of
environment and water ecosystem. By hiring San E.68 Lab Company Limited to test water quality
before draining it to public sewers, it appeared that waste water was treated according to government
standards before being released into the public sewers as well. By hiring San E.68 Lab Company Limited
to test water quality before draining it to public sewers. It appeared that waste water was treated
according to government standards before being released into the public sewers in year 2022,

year 2021 and year 2020.

d. Management to reduce greenhouse gas problems

“No Information”

In 2022, the Company has not yet hired a Carbon Footprint Verifier of an organization registered
with the Thailand Greenhouse Gas Management Organization (TGO).

However, the Company created a project to reduce new paper use, the idea that natural resource
conservation can start from the inside of the Company and resources should be re-used for optimum
benefit, the Company therefore launched the campaign on using used paper to reduce the purchase
of new paper by the headquarters and branch offices. Staffs were asked to pay attention and realize
the value of paper and the consequence of its manufacturing process involving in global warming
problem and deforestation.

In this regard, in January-December year 2022, amounting to 4,180 reams of paper were used or
equal to 2,090,000 sheets compared to January-December year 2021, amounting to 4,025 reams of
paper were used or equal to 2,012,500 sheets, an increase of 77,500 sheets. In January-December
year 2020, amounted 4,945 reams of papers were used or equal to 2,472,500 sheets.

The Company has brought in information technology to support the business to improve working
process both inside and outside the organization to be able to reduce process, time and save more resources.
In addition, the Company has sent electronic policy instead of paper policies to customers who want

to receive policies online.

The performance of the paper reduction project measured from the amount of paper usage
(sheets) per gross premium written (baht)

Target Year 2020 Year 2021 Year 2022

0.10% 0.11% 0.08% 0.07%
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3.4

Sustainability management regarding social dimension

3.4.1 Social policy and practice

The Company has been aware of the importance of good corporate governance and committed to
operate business following Corporate Governance Code, by focusing on responsibility to ensure transparency.

The Company has always adhered to Good Corporate Governance (Corporate Government Code:
“CG Code”) approved by the Board of Directors’ meeting since 24 May 2019. The CG Code covers the Company’s
business objective and target toward sustainability, procedures for selection and development of senior
executive, effective personnel management, promotion of innovation and accountability, appropriate risk
management and internal control, maintenance of financial credibility and transparent information disclosure.

The Board of Directors’ meeting on 24 November 2020 and 24 February 2021 has reviewed the current
version of the Good Corporate Governance (CG Code), with the meeting’s opinion that the essence of the
Good Corporate Governance (CG Code) remains consistent and in line with the regulations of the regulators.

The Board of Directors’ meeting on 26 September 2022 has reviewed the Good Corporate Governance
(CG Code), and approved its cancellation of the Good Corporate Governance principles that approved
by the Board of Directors’ meeting on 24 February 2021.

In addition, the Company operated with fairness, part of the Company’s business today is owed to our
integrity and fairness.

Regarding competition, the Company’s code of conduct stipulates that it must acknowledge the rights
of its business rivals. It is the Company’s view that free competition on the basis of fairness contributes to the
country’s economical advancement.

The Company does not violate intellectual properties or copyrights and it is not the Company’s policy
to corrupt or pay bribes to acquire business interests over its competitors.

The Company is firmly committed to building value for shareholders by consistently and carefully
expanding its business with emphasis on quality rather than quantity.

In 2016, the Company received an “Outstanding Corporate Governance Award” from the National
Anti-Corruption Commission, the Thai Chamber of Commerce and the University of the Thai Chamber of
Commerce due to our transparency and integrity. The Company moreover in the same year received “Business
Ethics Standard Test Award 2016” from the Thai Chamber of Commerce as managing business with ethics.

In addition, the Company received the results of survey project on the Corporate Governance of Thai
Listed Companies for the year 2021, year 2020 and year 2019 by the Thai Institute of Directors Association
at an excellent level.

In this regard, the Company focuses and implement human rights policy and practice such as :

(1) Anti-corruption practice

It is the Company’s policy not to involve with corruption and it has been already certified as a
member of the “Collective anti-corruption (CAC) project” in 2016. The Company has been renewed
as a member of the CAC for a second period on 5 August 2019, and has been renewed as a member
of the CAC for a third period during September 2022 to September 2025. In addition the Company
requests cooperation from agents, brokers and partners for prohibiting all types of gifts to all
executives and employees of the Company during the new year festival or other occasions. However,
for more information about our Anti-Corruption Policy, please visit https://namsengins.co.th/en/

wleungAuAaFsUSw
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3.4.2

(2) Privacy Management Policy and Personal Data Protection

The Company has been focusing on the privacy and personal information of customers and
service users. It was considered important information that must be kept properly and the Company
complies with laws, rules, regulations or orders set by the government. For more information on privacy
management policy and personal data protection, please visit https://namsengins.co.th/ui%m’m
ANLTIURUAY/

Moreover the board of directors has declared code of conduct that could be concluded that the
Company prohibits anyone from benefiting internal information and conflict of interest, treats
competitors on fair completion basis and prohibits its staff from taking any gift of which the cost is

more than 2,000 Baht.

(3) Respecting human rights Policy

The Board of Director set forth the Code of Conduct bound by all departments in the Company
which stipulates that the Company shall not tolerate human rights violation and sexual harassment and
under no circumstances shall it involve in human rights violation as it believes that all men and women
are equal whatever their sex, race, religion and political beliefs. The Company shall treat all employees
equally under similar circumstances. Male and female staffs have equal career opportunity.
The Company has opened channels for accepting complaints and opinions from personnel and
relevant individuals via its website to enable it to do better in its operation. Our employees are also
recommended to perform their duties with caution, so that the Company’s actions will not violate the
human rights. For more information on respect human rights policy, please visit https://namsengins.

co.th/en/a3seNUseugsna/

Result of the social activities
a.  Fair treatment of employees

The Company treat employees fairly, focus of human rights and equality, encouraged employees
progress in the profession and received reasonable compensation including taking care of welfare
and safety for employees to have quality of life and good physical and mental health.

The Company has appointed the Committee for safety, Occupational Health and Workplace
Environment to determine policies and action plans and take part in activities promoting safely in the
workplace, minimizing accident and improving working environment for all employees. Moreover,
the Company provides medical expenses scheme and annual health check-up for its employee.

The Company’s policy is that employee’s remuneration and benefits are according to their
performance. Furthermore a registered provident fund has been set up in accordance with the
Provident Fund Act B.E.2530 with authorization of the Ministry of Finance as of 24 July 1996. The rate

at which the Company contributes to the fund increases depending on years of services.
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The Company has drawn up annual staff training plan for enhancing their capacity as well as
succession plan allowing competent staff to be promoted to higher level. These schemes play important
role in promoting morale and spirit among those employees with a career path plan to be a path for
employees to grow according to their abilities.

With respect to succession plan of top executives, it has been prepared and proposed to the
selection and remuneration committee for approval based on the evaluation of ability and skills of the
top executive that should be developed to succeed such given position and succession plan shall be
developed to be in accordance with such evaluation.

The Company regularly conducts employee satisfaction survey and employee engagement
survey. Results are being analyzed and applied to various project e.g. determination of structure of
organization as well as its suitability in respect of employee welfare, determination employee benefits,

preparation of employee training plans, etc. in order to improve their level of satisfaction and

engagement.
Employee satisfaction survey results
Full score Year 1997 Year 1999 Year 2021
5 scores 3.59 scores 3.76 scores 4.00 scores

The achievement of training for employee and other relevant projects is advantageous for both
employee and the Company. While each employee has an opportunity to develop his/her capacity
and move forward along the career path, the employee engagement has been intensified with a spirit
of service mind and their decreasing turnover rate, our stakeholder consequently received better services.

The Company had employee turnover rate according to KPI defined as follows:

Target Year 2020 Year 2021 Year 2022

No more than 15% 4.93% 8.24% 10.20%

b. Customers and partners responsibility

The Company was responsible for debtor, insured client, partners, agent/broker, garage and creditor.

The Company is committed to providing good service to its client with integrity, frankness and
accountability when the client has suffered from accident or peril.

The Company has drawn up the Code of Conduct prescribing that claims must be speedily paid
within 6 days from the date of conclusion of the agreement among relevant parties in order to allow
customers to receive claims quickly and prevent delayed disbursement of compensation. The Company

also returns premiums to the insured person within 15 days from the date the policy has expired.
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Call Center’s operation is to facilitate the client in updating the process for issuing an insurance
policy, accident investigation, disbursement of compensation and reception of any complaint by
the client toward services provided by the Company. The Company’s Code of Conduct approved
by the Board of Directors requires that the Company inform the client about such updates within
the period of 14 days from the latest date of correspondence with the insured person. The Company
has set forth procedures and practical guideline for handling with the complaint in a timely manner in
order to establish good relationship between the Company and the insured person and minimize
potential dispute.

The Company still focusing on the development of the customer relations center, “NSI Call Center
0 2017 3333”, which was established in 2017 with the objective to be a service agency to receive
complaints and resolve various problems via telephone system. The Company has expanded the role
and contact channels through social media channels including Facebook Messages (Inbox) and Line
Official Account (Line OA) which not just receiving complaint but also facilitating customers to follow
up progress in insurance policies issuances, claim progress, monitoring the progress of indemnity
consideration and customers’ complaints. The role as a telephone customer service representative
aims to improve customer satisfaction, to provide information and to help communicating to the
customers regarding the variety of NSI products as well as increased the role in the satisfaction survey
on service of the accident survey staff and outsource to improve customer satisfaction.

Number of complaints through the call center compared to the number of voluntary car claims

as follows:
KPI Year 2020 Year 2021 Year 2022
No more than 0.5% 0.10% 0.05% 0.06%

However, complaints can be resolved within 14 days according to most KPIs set by the Company.
The Company has customer satisfaction survey after receiving services from the Copany regularly in
order to use the evaluation results to improve the service so that customers receive good service

with the highest standards and satisfaction. In 2022, the customer satisfaction scores are as follows:

Full score Quarter 1/2022 Quarter 2/2022 Quarter 3/2022 Quarter 4/2022

5 scores 4.41 scores 4.38 scores 4.44 scores 4.47 scores
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The Company has provided training for agent/broker on insurance business which is required
as one of the qualifications to be eligible for asking for insurance agent/broker license from the Office
of insurance Commission. The Company has also provided “Application” for customers as an alternative
to report an incident quickly and accurately. Moreover, NSI has initiated “garage recruitment program”
to offer our stakeholder a better service when their cars need good care and service. In 2022,
the Company has developed the model of training as an alternative for partners in which the
brokerage training was conducted 10 times in a class room.

The Company strictly observes its commitment to its suppliers, agent/broker, garage and
creditor. Moreover, the benefits of agent/broker and garage are processed rapidly and, as a result,
the Company has significantly gained credibility among those parties. Thanks to the newly developed
software that can facilitate disbursement of fees and commissions to agent/broker and repair expenses

to the garage.

c. Community and Social Responsibility

The Company realized about business operation with social responsibility, therefore saw the
importance of participating in community and social development by supporting activities to help
improving the quality of life of people in the community both near and far, promoting volunteering
activities related to community and social development continuously by raising awareness of
community and social responsibility for employees at all levels.

In 2022, the Company did not find any complaints from the community. The Company has set
policies on social responsibility (CSR) in 3 areas focusing on social activities, both in terms of
development and enhancement of educational opportunities, social development and environmental
conservation, health and safety promotion. In 2022, the Company had participated in activities with
communities and society as follows:

Development and enhancement of educational opportunities policy

» Scholarship
The Company donated money to support the education fund for monks and novices
phrapariyatthamma school, wat hong rattanaram ratchaworawihan, watarun subdistrict,
bangkokyai district, Bangkok on 11 August 2022.
* NSI Share Satisfaction, share happiness
The Company supported rice for the lunch program for ban nong khon school, including
executives and employees also contributed to the lunch fund at ban nong khon school,
nong prue district, kanchanaburi province on 19 November 2022.

Social development and environmental policy

»  Supporting public activities in Bang Sue area
The Company supported drinking water to bangsue district office to use in public activities
under the project to promote activities of sports clubs and sports grounds of bangsue district
for the good quality of life of people on 12 July 2022.

Health and safety promotion policy.

* Launch video clip, raise awareness of safe driving
The Company has produced a video clip to encourage the importance of insurance
“holy good” by pointing out the value of insurance that help manage risks and remedy various

losses, this clip was published on social media on 25 March 2022.
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« Donate helmets enhance the safety of motorcycle users during the Songkran festival.

The Company supported the road safety campaign during Songkran festival 2022 by
donating helmets to Rayong technical college students and Rayong city municipality for
further distribution to people who drive motorcycles on 8 April 2022.

* NSI blood hero, volunteer spirit gathering, blood donation year 6

The Company organized a blood donation event “NSI Blood Hero” at the head office
building on 25 April 2022 and 4 August 2022 by inviting executives, employees, agents,
tenants and people in the area surrounding the head office for further treatment of patients
of siriraj hospital, which was organized for the sixth consecutive year.

* Promote the use of helmets 100 percent of students in Bangkok

The Company participated in the project to promote helmet wearing 100% among students
in schools under the Bangkok Metropolitan Administration, which was a collaboration of the
Thai General Insurance Association with the Road Accident Victims Protection Co.,Ltd. and
7 other insurance companies, for the Company’s helmets will be delivered to Wat Sangkarat
School, Lat Krabang District, Bang Chan School (Pluem Wittayanusorn), Wat Lam Kradan
School and Wat Khu Bon School, Khlong Sam Wa District, Bangkok on 23 August 2022.

Social and environmental responsibility through work processes, CSR In process
*  Promote sale for micro insurance policy and smallholder farmer policy

In 2022, the Company supports the sale of policies for small farmers such as fire insurance policy,
lost motorcycle insurance policy, personal accident insurance policy, loan protection insurance policy
and travel accident insurance, total amount over 100,000 policies to protect various risks for small
farmers in every region which encourages farmers to have risk management strengthen security and
stability in life and properties.

. Educating customers and enhancing insurance knowledge for the public.

Providing knowledge and useful information to customers and the general public through online

media.

The Company focus in providing useful information and enhancing knowledge to customers and
the general public in regards to driving safety insurance, traffic rules, health care, behaving in the time
of COVID-19 as well as other useful information. In 2022, the Company has published content through
the Company’s Facebook, which was an easy to access channel and modern, examples of published
stories such as 4 truck blind spots that motorcycle should avoid danger, prepare to deal with covid level 4,
able to prevent “dengue fever” disaster in the rainy season, 5 things to know before getting accident

insurance, 6 techniques for driving safety at night, etc.

Responsibilities to governments and regulators
The Company focus strictly in compliance with laws, regulations and support the implementation
of government policies and corporate regulators as well as promote and support cooperation in various

activities of government agencies and corporate regulators on a regular basis.
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Awards and Achievements by the Company in 2022

Award with ESG100

Mr. Somboon Fusriboon, Managing Director and Mr. Voravatch Jaroenchaiyapongs, Deputy Managing Director
of Nam Seng Insurance Public Company Limited received award with ESG100 from Dr. Pipat Yodprudikan, director
of Thaipat Institute as one of the ESG100 listed companies group with outstanding performance in Environmental,
Social and Governance (ESG) from the appraisal of listed companies for 8 consecutive years at Nam Seng Insurance

Building on 15 June 2022.

2022 Thailand Sustainability Investment (THIS) Award

The Company has been selected to be a company on the list of “sustainable stocks” or Thailand Sustainability
Investment (THSI) for the year 2022. According to the announcement of the Stock Exchange of Thailand, the Company
has been selected as a sustainable stock in the financials sector for the 5th consecutive year.

Mr.Ard Fusriboon, Manager of Marketing Department and Acting Manager of Branch Operating Department,
Nam Seng Insurance Public Company Limited received the SET Awards 2022 in the category of sustainability awards.
(Sustainability Excellence) in the category of Commended Sustainability Awards from Dr. Pakorn Peetathawatchai,
Managing Director of The Stock Exchange of Thailand at the Stock Exchange of Thailand Building on 28 October 2022.

The award reflects the sustainable business operations, good management, taking into account the
environment, society and corporate governance (Environmental, Social and Governance or ESG), by creating value
of “Better Partner Better Together” that strives to make every life better than before and to move forward together

with customers and partners, including partners in all sectors as well as community and society.

Insurance company award with outstanding sustainability development for the year 2021 from the Office

of Insurance Commission.

The Company received the insurance company award with outstanding sustainability development for the year
2021 from the Office of Insurance Commission. This award was given in the Prime Minister’s Insurance awards ceremony
for the year 2022 in honor of the insurance company with good governance, potential business and strong financial
position, realize on the impact of the environmental, society and quality of life of people according to ESG guidelines.
In this regard, Mr. Somboon Fusriboon, Managing Director received award from Mr. Akhom Toemphityaphaisit,
Minister of Finance at Phoenix Meeting Room 1 - 6, IMPACT Exhibition and Convention Center, Muang Thong Thani
on 7 October 2025.

CGR year 2022, 5-star rating “excellent”.

The Company has been evaluated Good Corporate Governance 2022 for the 5-star rating “Excellent” (Excellent
CG Scoring) for the 4th consecutive year in the Corporate Governance Report of Thai Listed Companies 2022: CGR
2022 from the Thai Institute of Directors Association (I0D), which reflects the efficiency of good corporate governance,
emphasis on conducting business that takes into account ESG with corporate governance as the basis and taking

into account the interests of stakeholders.
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Renewed membership of CAC 2nd time.

The Company has been certified as a member of the Thai Private Sector Collective Action Against Corruption
(CAC) for the second time from the Thai Institute of Directors Association (I0D) for the year 2022. The Company has
been certified as a member since 2016 from conducting business with transparency and good corporate governance,
including encouraging employees to have knowledge and understanding policies and guidelines to practice correctly

and have awareness in anti-corruption.
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4. Management discussion and analysis

4.1 Balance Sheet
(Unit : Baht thousand)

2022 2021 2020
Assets
Cash and cash equivalents 477,398.26 950,447.20 590,036.60
Premium receivables 308,203.51 248,658.23 235,769.81
Accrued investment income 11,501.50 6,637.09 9,697.53
Reinsurance assets 197,041.94 169,953.90 141,806.82
Reinsurance receivables 53,969.66 48,940.99 93,735.78
Derivative asset — warrant - - 165.13
Investment assets
Investment in securities 3,209,577.26 2,499,595.69 2,475,835.40
Loans 8,311.89 8,050.20 7,650.76
Property foreclosed - 8,590.94 8,590.94
Premises and equipment 159,370.75 163,508.19 168,314.66
Right-of-use assets 2,493.58 2,858.38 4,273.04
Intangible assets 1,866.87 3,375.86 3,793.85
Deferred tax assets 345,005.61 245,414.50 220,056.63
Receivables from the sale of securities - 15,770.33 20,415.18
Other assets 48,606.01 25,018.81 49,732.06
Total Asset 4,823,346.84 4,396,820.32 4,029,874.19
Liabilities
Insurance contract liabilities 2,991,287.22 2,461,498.68 2,103,481.27
Amounts due to reinsurers 204,101.37 198,667.73 205,832.15
Income tax payable 26,151.72 21,296.88 33,365.74
Lease liabilities 1,791.09 1,985.73 3,790.85
Employee benefit obligations 62,169.08 64,147.76 63,641.08
Accrued commissions 54,272.97 43,757.27 44,642.33
Other liabilities 219,254.74 178,032.66 177,989.56
Total Liabilities 3,5659,028.19 2,969,386.70 2,632,742.99
Equity
Share capital
Registered
20,000,000 ordinary shares of Baht 10 each 200,000.00 200,000.00 200,000.00
Issued and paid-up
13,900,000 ordinary shares of Baht 10 each 139,000.00 139,000.00 139,000.00
Premium on share capital 594,436.84 594,436.84 594,436.84
Retained earnings
Appropriated
Statutory reserve 24,848.79 24,848.79 24,848.79
General reserve 6,163.85 6,163.85 6,163.85
Unappropriated 591,256.93 645,151.42 619,344.78
Other component of owners’ equity
Revaluation surplus on available-for-sale
investments - net of income taxes (91,387.75) 17,832.73 13,336.95
Total Equity 1,264,318.65 1,427,433.62 1,397,131.19
Total Liabilities and Equity 4,823,346.84 4,396,820.32 4,029,874.19
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4.2 Profit and Loss Statement
(Unit : Baht thousand)

2022 2021 2020
Revenue
Gross premium written 3,085,675.51 2,649,873.67 2,288,971.36
Less: Premium ceded to reinsurers (288,559.96) (275,230.99) (221,936,81)
Net premium written 2,797,115.55 2,374,642.68 2,067,034.56
Add (less): Unearned premium reserves (increased) (159,784.06) (115,054.48) 2,270.01
decrease from prior years
Net earned premium 2,637,331.49 2,259,588.20 2,069,304.57
Commission and brokerage income from reinsurers 68,881.96 82,823.71 68,368.72
Net investment revenues 63,566.17 76,844.35 67,652.77
Losses on investments (75,670.18) (10,354.63) (29,267.70)
Fair value gains - (3,578.67) 3,518.88
Rental Income 15,505.63 15,875.86 15,574.40
Other income 2,994.21 2,751.62 4,349.14
Total Revenue 2,712,546.28 2,423,950.43 2,199,500.79
Expenses
Long-term insurance policy reserve increased 240,947.62 167,941.64 85,870.59
Gross claims 1,445,961.31 1,251,204.62 1,183,715.99
Less: Claim recovery from reinsurers (122,692.16) (69,589.40) (103,386.83)
Commission and brokerage expenses 513,696.65 443,331.01 385,301.37
Other underwriting expenses 238,597.35 197,229.12 167,216.58
Operating expenses 346,671.23 278,248.58 272,808.65
Finance cost 122.05 85.17 68.08
Expected credit losses (1,016.08) (513.91) 9,5625.74
Total Expense 2,662,287.98 2,267.936.82 2,001,120.16
Profit before income tax expenses 50,258.30 156,013.61 198,380.62
Less: Income tax expenses (9,329.95) (26,387.80) (37,745.56)
Profit for the year 40,928.35 129,625.81 160,635.07
Profit (Loss) per share
Profit (Loss) per share 2.94 9.33 11.56

4.3 Cashflow Statement
(Unit : Baht thousand)

2022 2021 2020
Net cash provided by (used in) operating activities (378,948.98) 476,761.47 684,319.03
Net cash used in investing activities 4,652.33 (5,837.67) (5,765.45)
Net cash used in financing activities (99,219.20) (110,175.29) (136,947.92)
Net increase (decrease) in cash and cash equivalents (473,515.84) 360,748.51 541,605.66
Cash and cash equivalents at beginning of the year 950,447.20 590,036.60 48,933.19
Change in allowance for expected credit loss 446.90 (337.91) (502.26)
Cash and cash equivalents at end of the Term 477,398.26 950,447.20 590,036.60
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4.4 Important financial ratio

Unit 2022 2021 2020

Liquidity Ratio

Liquid Asset / Insurance Liabilities Time 1.28 1.46 1.52

Aging of Premium Receivables Day 35.96 33.78 37.08
Profitability Ratio

RETENTION RATE % 90.65 89.61 90.30

Loss Ratio % 50.17 52.29 52.21

Gross Profit Margin % 1.57 3.14 6.61

Combined ratio % 98.34 96.70 93.40

Return on Investment % (0.34) 1.93 1.41

Written Premium / Equity Time 2.08 1.68 1.50

Net Profit Margin % 1.51 5.35 7.30

Return on Equity % 3.04 9.18 11.67

Payout Ratio" % n/a 80.42 80.04
Efficiency Ratio

Return on Assets % 0.89 3.08 4.05

Assets Turnover Time 0.59 0.58 0.55
Financial Ratio

Liability / Equity Time 2.81 2.08 1.88

Policy Liability to Capital Fund Time 2.37 1.72 1.51

Premium Reserve / Equity Time 1.79 1.31 1.11

Premium Reserve / Assets Time 0.47 0.42 0.39
Share information

Book Value per share Baht 90.96 97.93 99.34

Net profit (loss) per share Baht 2.94 9.33 11.56

Remark : 1/ The Board of Director of Nam Seng Insurance Plc. held the meeting No. 5/2565 on 24 August 2022 and unanimously passed a resolution that the
Company paid interim dividend from the profit of the 6-month period ended 30 June 2021 at the rate of Baht 2.50 per ordinary share. This is to
maintain stable return for shareholders. Furthermore, the company has adequate capital for current business operation and future growth.
The dividend for remaining period half of the 6-months period ending 31 December 2022 subject to the AGM to make decision.

4.5 Management discussion and analysis

The Company expanded its business with policies that premium rates should be set at appropriate level
to reduce insurance risks, improved customer services, and develop products that are customer-centric to give
customers the best impression.

Important service development are the adoption of Application “NSI” to support both sales and claims service,
which allows customers who to receive online by changing consumer behavior. It can also help to reduce the use

of paper, which reduces greenhouse gas emissions indirectly.
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4.5.1 Company Performance and Profitability

Underwriting Revenue

The Company recorded direct premiums amounting to Baht 2,288.91 million, Baht 2,649.80 million and
Baht 3,085.70 million for the year ended 2020-2022 respectively and the net earned premiums were
Baht 2,069.30 million, Baht 2,259.59 million and Baht 2,637.33 million for the year ended 2020-2022 respectively.
In 2021, an increase in net earned premiums of Baht 190.28 million or 9.20% from 2020 mostly came from
Motor policies amounting to Baht 32.20 million or 2.08% from 2020, and Non-Motor policies amounting to
Baht 158.08 million or 30.41% from the previous year. In 2022, an increase in net earned premiums of
Baht 377.74 million or 16.72% from 2021 mostly came from Motor policies amounting to Baht 157.17 million
or 9.94% from 2021 and Non-Motor policies amounting to Baht 220.58 million or 32.54% from 2021.

Unit : Baht million

net earned premiums 2022 2021 2020
Motor 1,738.81 1,581.64 1,549.44
Non-Motor 898.52 677.95 519.87

Total 2,637.33 2,259.59 2,069.30

The Company recorded net earned premiums by policy type as following details
(1) Motor Insurance

The Company recorded net earned premiums amounting to Baht 1,549.44 million, Baht 1,581.64 million
and Baht 1,738.81 million for the years ended 2020-2022 respectively. An increase of net earned
premiums came from increase of number of policy.
(2) Non-Motor compose of

a. Fire

b. Marine and transportation

c. Miscellaneous

The Company recorded net earned premiums from fire insurance amounting to Baht 14.22 million,
Baht 15.30 million and Baht 18.38 million for the years ended 2020 - 2022 respectively.
The Company recorded net earned premiums from marine and transportation insurance amounting
to Baht 15.70 million, Baht 20.41 million and Baht 27.05 million for the years ended 2020-2022
respectively. The Company recorded net earned premiums from miscellaneous insurance amounting
to Baht 489.95 million, Baht 642.24 million and Baht 853.10 million for the years ended 2020-2022
respectively. Forthe year ended 2021, The Company recorded net earned premiums from non-motor
amounting to Baht 677.95 million, an increase of Baht 158.08 million or 30.41% from 2020. And for
the year ended 2022, the Company recorded net earned premiums from non-motor amounting

to Baht 898.52 million, an increase of Baht 220.58 million or 32.54% from 2021.
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4.6

Investment Income

The Company recorded net investment income, gain(loss) on investment, fair value gain(loss),
and other income amounting to Baht 41.90 million, Baht 62.91 million, and Baht 6.40 million for the year
ended 2020-2022 respectively. An increase in 2021 mostly came from net investmentincome increase
Baht 9.19 million and loss on investment decrease Baht 10.35 million, according to the price of
securities invested by the Company, be Han to recover after the stock price decreased a lot in 2020.
For the year 2022, decreased from the same period last year, their was mainly due to the recognition of
loss on investment of Baht 75.64 million due to a decreased in prices of foreign equity | which the

Company invested.

Expense

The Company recorded expenses including long-term insurance policy reserve, claims, commission
and brokerage expense, reinsurance, operating expenses, and finance costs amounting to
Baht 2,001.12 million, Baht 2,267.94 million, and Baht 2,662.29 million for the period ended
2020-2022 respectively. In 2021, expenses were Baht 2,267.94 million, an increase of Baht 266.82 million
or 13.33% from 2020 mostly came from commission and brokerage expenses, due to an increase
in the number of policies written, amounting to Baht 58.03 million or 15.06%. For the year 2022,
The Company’s expenses increased by Baht 394.35 million or 17.39% mostly came from claims increase
Baht 141.65 million or 11.99% and long-term insurance policy reserve increase Baht 73.01 million

or 43.47%.

Profit for the period
The Company recorded profit amounting to Baht 160.64 million, Baht 129.63 million, and
Baht 40.93 million for the year ended 2020-2022 respectively, or 7.76%, 5.74%, and 1.55% respectively.

Assets Management

Structure of Assets

The Company'’s assets amounting to Baht 4,029.87 million, Baht 4,396.82 million, and 4,823.35 million
for the year ended 2020 - 2022 respectively composed of the following:

1. Cash, Loans, Deposits, and Investment in securities, amounting to Baht 3,073.52 million,
Baht 3,458.09 million, and Baht 3,695.29 million, or 76.27%, 78.65%, and 76.61% of total assets respectively.

2. Reinsurance assets amounting to Baht 235.54 million, Baht 218.89 million, and Baht 251.01 million,
or 5.84%, 4.98%, and 5.20% of total assets respectively.
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4.7

4.8

3. Premiums receivables net amounting to Baht 235.77 million, Baht 248.66 million, and
Baht 308.20 million, or 5.85%, 5.66%, and 6.39% of total assets respectively.

4. Property and equipment amounting to Baht 168.31 million, Baht 163.51 million, and
Baht 159.37 million, or 4.18%, 3.72%, and 3.30% of total assets respectively.

5. Deferred tax assets amounting to Baht 220.06 million, Baht 245.51 million, and Baht 345.01 million,
or 5.46%, 5.58%, and 7.15% of total assets respectively.

6. Other assets amounting to Baht 96.67 million, Baht 62.25 million and Baht 64.47 million or 2.40%,

1.42% and 1.34% of total assets respectively.

The Quality of Assets

The company diversified financial instruments in order to diversify associated risks in according to
the notification of the OIC. The value of the mentioned assets were booked in our financial report at fair price
in accordance with accounting standard as follows :

a. Investments in securities held for trading are stated at the fair value. Changes in the fair value of
these securities are recorded in profit or loss.

b. Investments in available-for-sale securities are stated at fair value. Changes in the fair value of
these securities are recorded in comprehensive income.

c. Investments in debt securities expected to be held to maturity are recorded at amortized cost.
Details have been shown in notes to financial statements. Premium receivables as of 31 December 2022 were
Baht 308.20 million. The Company set aside Baht 18.64 million of allowance for doubtful accounts and believe
that the allowance is adequate.

The Company recommended premium receivables to pay money in accordance with the principle of
Cash Before Cover (CBC) set by the OIC. Moreover the amount assessed by the registrar was 100% of the
premiums receivables reported in the financial statements which is in accordance with the regulation of the
QlC.

Net loans as of 31 December 2022 was Baht 8.31 million. The company has set aside adequate

allowance for doubtful accounts.
Asset Management

The Company has an asset turnover of 0.55, 0.58, and 0.59 time and return on equity (ROE)
of 11.67%, 9.18%, and 3.04% for the year ended 2020 - 2022 respectively.
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4.9

4.10

Liquidity and Capital Adequacy

4.9.1 Source and Use of Funds

The source of funds was the equity and insurance contract liabilities. The Company did not borrow
money from any financial institution as cash flows from operating activities were adequate.

Majority of our liabilities was the insurance contract liabilities totaling Baht 2,103.48 million,
Baht 2,461.50 million, and Baht 3,559.03 million for the year ended 2020-2022 respectively. Most of them
could be considered as short term debts. The Company had prepared liquid assets amounting to 1.52,
1.46, and 1.28 times greater than the insurance contract liabilities for the year ended 2020 - 2022 respectively.

The mismatch of funding hence is not expected to occur.

Capital Adequacy

The Company has shareholder’s equity amounting to Baht 1,397.13 million, Baht 1,427.43 million,
and Baht 1,264.32 million for the year ended 2020-2022 respectively. Such equity increased over time due
to the fact that the Company had realized profit for the consecutive year even though dividends were paid
regularly.

The policy liability to capital fund was 1.51 times, 1.72 times, and 2.37 times for the year ended
2020 - 2022 respectively and reserves over equity was 1.11 times, 1.31 times, and 1.79 times for the year
ended 2020 - 2022 respectively. Both ratios are always greater than 1 time representing the capital adequacy

and able to compensate for potential risk.
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5. General information and other material facts

5.1 Other References

Share Registrar Thailand Securities Depository Co., Ltd.

The Stock Exchange of Thailand Building,

93 Rachadapisek Road, Dindaeng Sub-District,
Dindaeng District, Bangkok 10400, Thailand

Tel. 0-2009-9000 Fax : 0-2009-9991

Legal Consultant Punyariddhi Law Office Co., Ltd.
22 Soi Soontornsaratoon (Onnut 21/1) Sukhumvit 77
Suanluang District, Bangkok 10250

Tel. 0-2730-6969-76 Fax: 0-2730-6967-68

Auditor Miss Somjai Khunapasut, the certified Public Accountant No. 4499 and/or
Miss Narissara Chaisuwan, the certified Public Accountant No. 4812 and/or
Miss Rachada Yongsawadvanich, the certified public accountant No. 4951
and/or Miss Isaraporn Wisutthiyan, the certified public accountant No. 7480
EY Office Limited

33" Floor, Lake Rajada Office Complex 193/136-137 Rajadapisek Road
Klongtoey, Bangkok 10110, Thailand.

Tel. 0-2264-0777 Fax: 0-2264-0789-90

5.2 Other significant information

- None -

5.3 Legal dispute

As of 31 December 2022, the Company has a lawsuit claiming damages from being an insurer with the total
amount of litigation capital baht 297.49 million, which the results of the aforementioned consideration have not yet
been finalized. However, the Company has considered the estimated damages that may occur and recorded as a

reserve for loss reserves in the financial statements amounting to baht 44.23 million.

5.4 Secondary Market

The Company has no securities listed in the secondary market in other countries.
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6. Corporate Governance Police

6.1  Policy overview and guidelines for corporate governance

The board of directors on 24 May 2019 approved the new corporate governance code (CG Code) to be in
line with the principles of good corporate governance for listed companies in 2017 of the Securities and Exchange
Commission. It was approved to be prepared in writing to be used as a practice for the board of directors which was
the leader or the highest responsible person for the organization to apply in supervision business to have a good
performance in the long run that was reliable for shareholders and others for creating sustainable business value
according to the expectations of the business sector, investors as well as the capital market and society, and for
creating sustainable value of the Company and disseminated to the executives and employees for acknowledgment
within the Company through intranet channel and published on the Company’s website. The board of directors at
the meeting on 24 February 2021 reviewed the principles of good corporate governance (CG Code) in order to be
consistent and in accordance with the rules of the Company’s supervisory authority, the principles of good corporate
governance of the Company consists of the following principles:

In this regard, the board of directors at the meeting held on 26 September 2022 has reviewed the principles
of good corporate governance (CG Code) of the Company and approved to cancel the principles of good corporate
governance version that was approved by the board of directors on 24 February 2021. The principles good corporate

governance of the Company consist of the following principles:

Principle 1 Establish Clear Leadership Role and Responsibilities of the Board
Principle 2 Define Objectives that Promote Sustainable Value Creation
Principle 3 Strengthen Board Effectiveness

Principle 4 Ensure Effective CEO and People Management

Principle 5 Nurture Innovation and Responsible Business

Principle 6 Strengthen Effective Risk Management and Internal Control
Principle 7 Ensure Disclosure and Financial Integrity

Principle 8 Ensure Engagement and Communication with Shareholders
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6.1.1 Policies and practices related to board of directors
The Company has set important policies and guidelines related to the board of directors in the principles
of good corporate governance and the charter of the Board to be a guideline for overseeing the business

to be transparent, fair, focus on stakeholders, the results can be summarized as follows:

6.1.1.1 Realizing the roles and responsibilities of the board of directors as an organization leader
who can create sustainable value for the business.

The board of directors realizes its roles and responsibilities as an organization leader assigned
with a duty to supervise its organizational operation under good corporate governance which covers
determination of objective and goal, strategy, operational policy as well as allocation of material
resources to achieve such objective and goal, there are process and protocols to ensure efficient
control and audit. It also monitors and evaluates operation results, thus creating the Company’s
competitiveness and sustainable growth, respecting the rights of and being accountable for the
shareholders and the stakeholders, and mitigating negative impact on the environment.

To give effect to the above, the Board has drawn up the code of conduct and ensures that it
has been communicated to the directors, executives and all staffs implementation results are monitored
and reviewed on regular basis.

The Board is responsible for ensuring that all directors and executives have performed
their duties with care, integrity and in compliance with the relevant laws, the Company’s articles of
association and resolutions of the shareholders’ meetings.

The Board clearly determines the scope and assigns duties and responsibilities to the managing
director and the management and make sure that the managing director and the management have

performed their function as assigned.

6.1.1.2 Determining key business objectives and targets toward sustainability

The Board determines the Company’s vision and mission to provide harmonized guideline for
the executive and the employee. They were published on the Company’s 56-1 one report and website.
The Board reviews the Company’s vision and mission on regular basis. Whichin 2022, the Board reviewed
and approved the latest vision and mission on 26 September 2022.

The Board is also responsible for ensuring that the Company has clear and appropriate
objectives that can be referred to in shaping business model and communicated to all persons in the
organization will be driven in harmonized direction and with sustainable growth.

The Board is responsibility for ensuring that annual strategic and operation plan shall be prepared
in line with the Company’s vision and mission, taking into account business environment, opportunity and
acceptable risks, effects on the stakeholders along the entire value chain, sustainability essence as well as
other factors that may affect the achievement of the key target of the enterprise. It also has mechanism
allowing it to understand the need of stakeholders, making co-value with the interested parties and
appropriately utilizing innovation and technology.

The Board follows up the implementation of annual strategic and operation plan. The significant
issue is that the Company’s management is required to report, with respect to expansion of the Company’s
operation, improvement of services, accident investigation and compensation payment, development
and capacity building of the employee and introduction of technology and insurtech to the Company’s
service, whether the Company can successfully achieve the objectives and targets within the specified
period in the strategic plan and whether there is any problem and obstacle and how to handle it in order

to solve the problem and successfully achieve the targets as set forth in the strategic plan.

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 99



100

6.1.1.3 NNEINEFNANENTINNNINNUIL AN N
= o a ° o H P
6.1.1.3.1  ANITNNNTHANNTLRATeL TUN1IANARALAZNUNILIATIEFI9AUENTINNNT Y19 LT
. . da v a da oo o
pesALszneLLardngaunasinsnitugiizme waznssunsnidudassnmunzas Asil
(1) AznssunIsgua WANIsuNsUsznausanssun1sNNAnaNTRnaINUAIa Y
AWinEy Uszaunisnl ANNATNITILAZAIANHIUZIANIZANY AAAAAUINALAZEIE AYINLTENTITY
Y a Ao | o - o - o o -
s Tn mAlulagnadusenisussgingUszasduazimunevanuetesing Inadpavinanseesdtszna
3 . _ o davba . us e —
AYNFANTIWNEYTRINITNNNS (skills matrix) N WU ladnazldaniznssunsTnasaunfnnas TRz an
Y v A Ay Moy ¥ a o Al a d ao o a a ; ]
wasasiinasuniaf lldidugidunsednaden 1 aunfidsvaunisnilugsnanudtmy andiuianises uavil
Al 1Y a o
nasunsniAuiFnunatulagasannaetitias 1 AU
(2) AMENITUNITAEHAITUINIMUAIIUIUNTINNT IR A N s U JiRnda A la
aeialUszAnan N TngANThNNIUNAANNTUTRUBILTEN ADIENTINNNTLTENY Db WA 31 FuanAN 2565
A 12 vinu Usenausas
da va .
- nasumsnlugiFng 4 iy
- neINnNIIuRAsY 8 ¥y
Uszaruaniznasunisautiaq i lAsuuseisanAmEnssunig Wedun 24 wwen 2561
Ao weeens GauA wnssuniedasy vinwhidulszsuaesanznasunisunnsfinnuguanist s
2 o o o - A a o ° %
TR9AIZALNITNNIG FaMTENdnNIg TussgdnnssaammumuEem nuald
(3) AznIsuNNsasiidndauszidnenssunisidudiduisuaznssunisi lidiugizung
Nagfiausunantuganuasnamanzan
NITNNNIRATTHANIIUIATAUENTRIMMAN I ARIA TN UARE N TNNTINTUMANN SN
waTAAAUANNINE paanaunaauannIneialsvmnalne

@) AnsznsannT e ulyLNeedALITNaLIBIAIIENITUNINHAHNAINUAE LAY
fa3anssunig 817 a1l e Uszdfnnsdnm Uszaunisal dadeunisieiu aunullnansesumiangsunis
wazN1TANTALULanasNT s LT Emannzidauay luiuy 56-1 one report uazuwiultraadLF s

6.1.1.32 AznIsNIsRenyARaTINNzaNiTulsTaunssunisuazgualiiivladn esrtlszneuuas

mMasEuLIeAnznssNsBasiansldnafitialunisindulaetniiaasy Al

(1) dszaunssuniailungsunisedss

2) ﬂa‘:munﬁmmiLm:m‘a‘mwQ’éﬂmﬂma‘ﬁuﬁ’]ﬁmmé’uﬁmﬂuﬁmﬁ“u ADUZNIINNNT
° ° v o ¥ o o = 16 & < o
MyuagAnEinNedtlszsunasuNIIuaznITNNgawagiFaan uazie ld Wenlaauniisdisnuna
Tnelaianrin TnausnyanaAMsEuLlsa11NITINNIERNANYARATIAN SN IUILKANSTNNNIRENWILNNT

13Ene Aameianuanuiiudaszasnssunisaase WDeiunsulumidadiolsea
v v a; 16 v dl' v @ [ a o o s o a
Aneunmeunsliyaraaunaudaelwiulosfesseny Wulszamnid aznssunisnmuadians

ANNNTIURATZIBINIINAIDATY ATNUANNEUTTANUA LASIFN1INGNY N.4. 5.

USEN Unauds:Auny 9100 (UKBU) IIUU 56-1 One Report Us:91U 2565



6.1.1.3 Promoting the effective Board
6.1.1.3.1 The Board is obliged to determine and review the Board’s structure in terms of overall
composition, suitable proportions of executive directors and independent directors as follows:

(1) The Board consists of directors of various backgrounds in respect of skill, experience,
capacity and specific qualification as well as gender and age, professional expertise and technology
required for achieving the key objectives and targets. In this regard, skills matrix has been developed to
ensure that the Board shall consist of directors with appropriate qualifications. In particular, there must
have at least 1 director not being the executive but possessing experience in the field of the Company’s
business and at least 1 director with information technology expertise.

(2) The Board determines appropriate number of director to enable them to perform
their function efficiently by considering the complexity of the Company. As 31 December 2022, the Board
consisted of 12 directors as follows:

» Executive directors 4 persons
* Independent directors 8 persons

The current Chairman of the Board has been appointed by the Board since 24 April 2018,
namely, Mr. Yongyuth Phusanti, an independent director, who acts as the Chairman of the Board in
following up the operation and the achievement of the committees and the management.

(3) The ratio of executive directors and non-executive directors reflects proper balance
of power while at least one non-executive director must have experience in insurance business.

Number and qualification of independent directors is in compliance with those criteria
prescribed by the Office of the Security and Exchange Commission and the Stock Exchange of Thailand.

(4) The Board discloses information in the Company’s 56-1 one report and website
regarding its composition and details of each director including age, gender, education background,
experience, shareholding ratio, number of year serving in his/her director position and position in other

registered companies.

6.1.1.3.2 The Board selects qualified person to act as a Chairman of the Board to ensure that its
composition and operation shall be of benefit to exercise discretion and make decision freely as follows:

(1) Chairman of the Board shall be independent director.

(2) Chairman of the Board and the managing director has different duties and
responsibilities. The Board clearly assigns such duties and responsibilities to Chairman of the Board
and the managing director in order to prevent any of them to have unlimited authority. The person
acting as Chairman of the Board is not the same person as such holding the position of managing
director.

The Company discloses definition of the independency of independent directors to the
shareholders in a letter inviting to the shareholders’ meeting which is also disclosed to the third party
on the Company’s website on yearly basis that the Board defines independency of the independent

directors by referring to the criteria prescribed by the Office of Security and Exchange Commission.
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The Company discloses information about which director is an independent director as
well as the year such independent director has first served as a director in Annex 1 in a section describing
details of the Board. While the Board has power to set for the direction, goal and business policy
as well as to follow up the operation of the management, the managing director as a head of the
management shall have duty to implement the policy, expand insurance service, claims management,
accounting and finance to be in line with strategic plan or policy assigned by the Board. In addition,
the managing director is also empowered to approve transaction for an amount limited by the Board.
In addition, the managing director is also empowered to approve transaction for an amount limited
by the Board. Forinstance, as of 31 December 2021, the managing director has the power to approve
insurance contract and consider coverage offered to vehicle with the insured amount not exceeding
Baht 20,000,000 and compensation amount or amount paid in the case not exceeding Bhat 10,000,000,
acquisition of asset of the value not exceeding Baht 5,000,000. If it is necessary to conclude any
transaction of the value beyond his/her authority, the managing director is entitled to propose it to
the Board for consideration and approval.

(3) Chairman of the Board, playing a role as a leader of the Board, is assigned with duties
as follows:

a. Supervise, follow up and ensure that the functions of the Board are performed
efficiently and achieve the organization’s man objectives and targets.

b. Supervise and ensure that all directors take part in promotion of organizational
culture, code of conduct and corporate governance.

c. Prepare the Board’'s meeting agenda by consulting the managing director and
procedures for entering important issue to be considered as meeting agenda.

d. Allocate enough time for the management to present the issue and for the director
to discuss that matter thoroughly, exercise discretion carefully and give one’s comment freely.

e. Establish good relationship between executive directors and non-executive
directors and between the Board and the management.

(4) In order to allow significant issue to be considered carefully, the Board appointed
committees to handle specific issue by collecting information and considering options before presenting
them for approval by the Board.

(5) The Board manages to disclose in the Company’s 56-1 one report the roles and
duties of the Board and each committee including number of their meeting, number of attendance by
each director and member of the committee over the past year and operation result of all committees.

The non-executive directors also have their own meeting on yearly basis. Last year they
met 1 time to discuss about managerial problems in concern without the management presenting in the

meeting.
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6.1.1.3.3 The Board supervises the selection and recruitment process to ensure it is carried out
transparently and clearly to obtain directors with qualifications as required.

The Board appointed the Selection and Remuneration Committee. It's chairman and most of
them are independent. This Committee determines the criteria and method for selection of a director holding
qualifications, skill and experience that can be of benefit to the Company’s business. The names of
the candidate and their respective background will be presented to the Board and then forwarded to
the shareholders’ meeting. The shareholder must be adequately informed about those candidates.
The procedures for appointment of the new director are disclosed in 56-1 one report.

Information about advisor of the Selection and Remuneration Committee and their

independency is disclosed in 56-1 one report.

6.1.1.3.4 The Board appointed The Selection and Remuneration Committee to consider policy and
criteria for payment of compensation which will be presented to the Board and forwarded to the shareholders’
meeting for approval. The Board shall consider structure and rate of such compensation if they are suitable
for the responsibility and able to motivate the Board to perform their duties driving the Company to achieve
its objectives and goals with accountability and responsibility. This also takes into account the balance
of benefits expected from each director in connection with the value created by the Company for the

shareholders, to ensure that it is not too much high by focusing only on short-term results.
The Board has disclosed structure of compensation to the executive and non-executive

directors in item 8.

6.1.1.3.5 The Board supervises all directors to perform their function with responsibility and devote
adequate time for such function.

To ensure that the director shall devote enough effort and time for discharging their duties
for the Company, the Board requires that each director should not hold a director position of more than
5 registered companies.

No independent director held director position in more than 5 registered companies.

The Board set forth the policy regarding holding director position in other company
by the directors and the managing director. Any of them is not allowed to be a partner of an ordinary
partnership or a partner with unlimited liability of a limited partnership or a director of a private company
or any other company of the same business nature competing with the Company’s business.

No executive director held director position in other registered companies for more than
2 companies.

The Board has putin place the procedures for self-reporting by directors holding position
in other entities.

The Board has adequate preventive measures when considering connected transaction
and the shareholders are informed accordingly.

The Company has never been recorded for any violation against the rules and regulations

prescribed by the Office of the Security and Exchange Commission or the Stock Exchange of Thailand.
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6.1.1.3.6 Annual performance assessment of the Board and individual director has been done.
The Board has putin place the procedures for assessing performance of each committee
and individual director on yearly basis. The assessment form is the one recommended by the Stock
Exchange of Thailand that has been adjusted to suitinsurance business. The key issues used for assessing
the Board are as follows:
1) Appropriateness of structure and qualification of the Board
2
3
4
5

6

Roles, duties and responsibility of the Board
Appropriateness of meeting arrangement and participation by attending directors
Function by director as well as independent comment by each director

Relation to the management

(1)
()
3)
4)
(5)
(6) Self-development of director and executive

With respect to individual assessment, the key issues are as follows:

(1) Qualification of director

(2) Preparation for the Board’s meeting

(3) Roles, duties and responsibilities of director and devotion of each director

The assessmentresults will be further used forimproving the board of director’s performance
and operation.

Annual assessment of performance also extends to those of all committee including audit
committee, selection and remuneration committee, executive committee, investment committee, corporate
governance committee, information technology operations supervision and management subcommittee,
risk management committee, product committee and claim management committee.

The Board shall supervise each director and ensure that they have knowledge and
understanding about roles and duties, business nature and related legislations and also encourage all of
them to have an opportunity to gain more skill and knowledge in relation to their capacity as a director on
regular basis.

The Board shall ensure that the newly appointed director will be given advice and useful
information for his/her function including the understanding in vision, mission, organizational value as well as
business nature and approaches.

The Board shall ensure that the directors will be trained for necessary knowledge on
continual basis. All directors shall pass the training on Directors Accreditation Program and be encouraged
to participate in several training courses over the last year. The details are shown in item 7.

The Board manages to ensure that its operation will be smoothly carried out and it can
access all necessary information. The Company secretary has knowledge and experience that can support

its operation.

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 107



108

AsznIsuNIsazgualiiuladinisativiuaesarnssunisiiulldasacnGauias
¥ K £ d‘ o a a o d‘d 2 rdl o 1
arnrrdnDedeyanaduiaziiiariynisuiEnianuiuasdszaunisainandunazivuncanse
NMIAULARUNIANHUTUIBNATUENITHNNT
= o 1 v =) o 7 o/ dl
ARLENITINNIENIINMWARNTNsssguaasntimnT Taenwunlddnasszgunndun 24
A 1 a o [~3 dl o/ o ?:/ dy b k3 v o
1a99NReu wnaadungasanisiazdenhilseguluiugnll vstllauddinssunimeunmunmss
nsdseauataniiaausull allanssunislafuienanssenaunisdszguanssutiineudulseau
ADLZNITNNTRENLIRE 5 T
UM MuuARla LN AL UIUAIALTEgNTUAN (Ul TUENADIENITNNIIATAINF
Tuntlszguanizngsunigdn Aesiingsunisag lddaandt 2 Tu 3 2a9au0uNITNNTIINA
AnznesNNITalUaynlINIsuNITa 1 uIeN I T HuTuNssTAugaudnsaN s gu
d oy a2 a dd e e d o om
ADIENIINNT W WA saumAT aavRaaiaaN lugusinadestulominanss uazivaliillanta
FAnduimnsssaugedmitldUsynaunisfiansaunununisduneasiumis
AznIsuNIsaINITnd i@ saumanaduiiuAnldannssunisgaiuaanig
Ao A 9 oa A Ay ve A o ~Na o
WwIYNNILRENITadUIMsaun A uNaunane nreluseuaulauiannnue uazlunsiinandy
o val @ a dl =3 G £ a = A 1 Yo
AMYNITNNNTRNAAA L ANNITIUEasz A nIUTNHvTelseneavdrnanntauen Tneneidusnldane
PRILTENY
M a oy oa 2 e L e Y4
nasunsn ldidudismsilanianazdssansendnsiuesedatdastlas 1 A3 ieadilse
oyysine Rendunsdnnisneg lupnuawla Ineifidhadnnissansag uazazudalinssunisdennanis
nIuDanANIUsEgNsan
ADLENITNNNIINMUAAMEN AT sz aUNNTIIRUATNNTLIENY Ndnnsnu JuFvin
TunsiAuuziineafuNguuNEuaENNAFNe) NAMENITNNIIALABINIIL AUANIIIANITIBNAIS
NIUITIUANIZNITNNNT LaNANTRATYFINNT UAAANITNLDIANENITNNTT MaLlszanuewlifinis s
FNNNFIAUENFINNG u@ﬂ@ﬁﬂﬁﬂm:ﬂﬁumﬂﬂmmﬂQmmﬁﬁLmzﬂimumirﬁmmemm‘%ﬁw
Tuuuy 56-1 one report wazLwAL a6 1a9L3En
wanILsEnY azlAsunistineusnuasiaunanuinasiulselemitent s fumnin
atinasaLiiaa
UTHNY WANAIWNIENaNsAsE Weansnlns ANseAunue Laeun1susEme daiu
wd‘ o @ =2 o 1 o dl dl 2 o a s v dl
gndFanisAnsuangns MBA uazsnunislnausnlunangnsninaadesiunisdumusimaeiynig

= o o A =
LT NUNTeazinea luena1TuuL 1

6.1.1.4  NIIATINUATHRNUIELFUNIILALGIATNILIMNTLARINT
6.1.1.4.1 AMENITNNIIAHUNNT IHRNNIATIMUALINWINITNNNIHE N 1T UAS HLFUN 992 ALIE
TidAaNg viney ﬂ?mummm@mmﬁﬂwmzﬁﬁﬁ Lﬂuﬁiﬂﬂ’ﬁ‘]]v‘i_lLﬂ?ﬂlﬂu'ﬂ\‘iﬂrﬂﬁﬂ@:ﬂ’mu’m
deliulumufindndnasiu anznssunsueuang lianiznesuneasmmuazinuug
ArmBLILNUY RANTNUANINTTAAZAE NN AT AARTR ARALTRMINZ AL N aM i umMngTnIs
HeUaENIg
ﬁm@ﬁmmw”lﬁ’ﬂﬁumisiéﬂmﬂmi@LL@lﬁ’ﬁr:ju?‘mﬁzﬁua;ﬁﬁmmmu ATUZNITUNTAIINN

WAZTINUUAAI AR LUNURANTIUNANINTUALATNT U 98T ULA TUANAIL RS

USEN Unauds:Auny 9100 (UKBU) IIUU 56-1 One Report Us:91U 2565



The Board sets forth tentative meeting schedule in advance every year and the Board’s
meeting is generally fixed to be held on 24" day of each month. The agenda are provided to each
director in advance. The directors are given meeting document at least 5 days in advance before the
meeting date.

Over the past year, the Board held 12 meetings all of which were attended by the
directors for the proportion not less than 75% of all meetings.

The Company sets forth quorum of the Board’s meeting when any resolution will be
reached by voting, that is, there shall have not less than two thirds of the total number of directors.

The Board encourages the managing director to invite senior executives to join
the Board’s meeting to provide additional information directly relating to the problem, itis an opportunity
for the Board to meet with them, benefiting the determination of successors.

The Board is able to access additional information maintained by the managing director,
the Company secretary or other authorized executive within the policy framework, in case of necessity,
the Board may seek for independent comment from independent professionals or consultants and
it shall be deemed the operation cost responsible by the Company.

The non-executive directors also have their own meeting at least once a year to discuss
about managerial problems in concern without the management presenting in the meeting and then
report the resolutions to the managing director.

The Board determines qualification and experience of the Company secretary who is
required to perform duties relating to provision of advice in legal matters to be known by the Board,
management of the Board’s meeting documents and coordination for implementation of the
Board'’s resolutions. The Board discloses qualification and experience of the Company secretary in
56-1 one report and the Company’s website.

The secretary has been trained for necessary skill and knowledge required for this
position on regular basis.

The Company appointed Miss Ponsiree Piriyakornkoon as the Company secretary.
She is an MBA graduate, who has also passed training courses associated with secretary works.

The details are shown in attachment 1.

6.1.1.4 Selection and development top executives and personnel management
6.1.1.4.1 The Board selects and develops the managing director and top executives to ensure
they hold knowledge, skill, experience and qualification required for driving the organization to its goal.
The Board assigns the selection and remuneration committee to determine criteria and
method for selection of such qualified person to hold the managing director position.
The managing director working with the selection and remuneration committee shall
then find suitable top executives through such criteria and method for selection and appointment of

personnel.
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To ensure continuance of business, the Board manages to have succession plan
for the managing director and other top executives. The report on succession plan is presented
to the selection and remuneration committee at least once a year.

The Board sets forth the policy and practical guideline for holding position in other
company by the managing director and top executives. Top executives shall not be full-time employees
of any other companies, unless the Board sees that it does not affect the efficiency and performance

of the Company.

6.1.1.4.2 The Board shall see that there is an appropriate compensation plan with suitable
evaluation. The selection and remuneration committee developed compensation structure in details
that can motivate the top executives and other staffs to perform their duties in accordance with the
Company’s objectives and goals.

The selection and remuneration committee assesses performance of the managing
director at least on the following aspects: Approve the assessment criteria of the managing director
that can motivate the managing director to run business in compliance with key objectives and goals,
strategies and long-term business interest. Several factors shall also be taken into account including
business size, industrial practice and trend, performance report of the managing director,
sales volume, combined ratio and profit from operation all of which shall be communicated to the
managing director in advance. Assess performance of the managing director and annual basis and
communicate the result and improvement issues to the managing director.Approve annual
remuneration for the managing director taking into account the assessment result and other relevant
factors.

The Board assigns the selection and remuneration committee to evaluate performance
of the managing director on annual basis of which the result shall be used for fixing remuneration of
such managing director. Additionally, the remuneration of the managing director shall be fixed by
taking into account other factors such as business size, industrial practice and trend, the Company’s
operation result and performance report of the managing director, all of which shall be compared to
the goal or predetermined KPI.

The Board'’s policy is obvious about employee compensation and welfare including salary
and bonus which are in line with those of other insurance companies with similar structure of insurance
premium and business size. Both short-term such as annual profitability and long-term operation result
shall also be considered. The Company has maintained the provident fund for long-term care of its
employees, without policy to violate human rights.

The Company is of the view that there still has no need to initiate ESOP for top executives

as they all hold the Company’s shares.
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6.1.1.4.3 The Board acknowledges the structure of relations among the shareholder that may
have impact upon its business management and operation.

The Company manages to ensure that structure and relations among the shareholders

shall not impede the function of the Board e.g.by finding appropriate person to succeed the position.

The Board manages to disclose details of agreements that may affect business control.

The Company discloses on its website and in 56-1 one report the structure of the

shareholders especially those major shareholders and shareholding ratio of minor shareholders

including beneficial owner based on the principle of transparency. In particular, the first 10 shareholders

shall be listed. There was none of nominee holding the Company’s share. The Company’s articles of

association are also disclosed on its website.

6.1.1.4.4 The Board follows up the management and development of its personnel to ensure they
have appropriate number, skill and experience and motivation.

The Board manages its human resource in consistent with the Company’s business
strategies. Employee of all level shall have knowledge and appropriate motivation and are treated
fairly as the Company’s valued asset.

The Company’s policy is to develop its employees’ capacity which requires them to
attend the training not less than 12 hour/year/person.

The Board sets up the provident fund or other mechanism to help its employees in their

adequate saving for retirement and with knowledge in financial management.

6.1.1.5 Promotion of innovation and responsible business practice
6.1.1.5.1 The Board gives priority to and promotes innovation along with value creation for client
and stakeholders and social and environmental responsibility. Organizational cultures are prioritized

to help make possible of such innovation through strategic development plan and monitoring.

6.1.1.5.2 The Board supervises the management to conduct business in compliance with CSR
principle to ensure that all departments adhere to such key objectives and goals and strategies.

The Board manages to put in place the mechanism to ensure that business operation
is conducted without infringement of stakeholders’ rights and in such a manner toward sustainability
as guided by the code of conducts.

a. Responsibility to staffs and employees by observing related laws and standards of
which the basic human rights must be respected, health care, safety in the workplace and training,

capacity building and career opportunity are promoted without violating labor laws.
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b. Responsibility to the client by observing related laws and standards including fairness
and confidentiality, after sale services for the entire life of product and service, monitoring client’'s
satisfaction for further improvement, advertisement and sales conduct that shall be done with
accountability.

c. Responsibility to trading partners based on fair contractual terms and conditions.

d. Responsibility to the community in which knowledge and experience can be used
for initiating projects that can be of benefit to the community with following up and assessment of its
success in the long-term.

e. Responsibility to the environment by preventing, reducing, managing and caring to
ensure that the Company shall not generate or cause adverse impact on the environment including
energy, water, renewable resources etc.

f. fair competition by conducting business in transparent manner without taking
advantage from unfair competition.

g. Anti-corruption by observing related laws and standards. The Company has declared

its policy on anti-corruption to the public and joined the anti-corruption networks.

6.1.1.5.3 The Board supervises the management to efficiently and effectively allocate and manage
resources taking into account the impacts from changing in internal and external factors, to develop
value chain to be able to sustainably achieve key objectives and goals based on ethical principle,

accountability and sustainable value adding.

6.1.1.5.4 The Board causes to have organizational IT development plan in line with its need and
utilize such IT to expand its business opportunity, operation development and risk management to be
able to achieve key objectives and goals. Inaddition, IT risks shall be managed properly with appropriate

security measures.
The Board set up the policy on no tolerance to infringement of intellectual property rights

and violator must be punished.

6.1.1.6 Appropriate risk management system and internal control system
6.1.1.6.1 The Board manages to ensure that the Company has appropriate risk management
system and internal control system in compliance with related laws and standards.

The Board realizes key risks encountered by the Company and approve any acceptable
risks, consider and approve policy on risk management which is in compliance with key objectives
and goals, strategies and acceptable risks of the business as a framework for risk management
procedures for all to be in the harmonized direction. The Board has placed importance upon advance

warning signs and manages to have risk management policy reviewed at least once a year.
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The Board causes the Company to identify in the 56-1 one report risks taking into account
internal and external factors that may prevent the Company from achieving its objective.

The Board ensures that the Company has evaluated the impact and possibility
of the identified risks in order to set the priority of such risks and proper risk management. The Risk
Management Committee is assigned to take charge of this matter by summarizing information and
presenting their comment to the Board for consideration and monitoring the effectiveness of risk
management on regular basis.

The board of directors has established an internal control system and has considered
the Company’s internal control system and risk management system by revealing details in 56-1

one report to comply with relevant laws and standards both nationally and internationally.

6.1.1.6.2 The Board has appointed the Audit Committee to perform their function efficiently and
independently.

The Audit Committee comprises at least 3 members all of which are be independent
directors and at least one of which has accounting education background. The roles and duties
of the Audit Committee are fixed in writing and cover at least the following:

a. Audit accuracy and completeness of the Company’s financial reports.

b. Audit appropriate and effective internal control and audit system.

c. Audit compliance with related laws and standards.

d. Consider independency of internal audit unit and approve the promotion, transfer
and dismissal of the head of internal audit unit.

e. Consider, select and propose the third party to be an auditor and his compensation
and have a meeting with the auditor without the management at least once a year.

f.  Consider related transaction or transaction with possible conflict of interest to ensure
that it is in compliance with related law and conducted with justification and for the optimum benefit
of the Company.

g. Audit review of reference documents and self-assessment forms relating to
anti-corruption activity under the initiative of Thailand’s Private Sector Collective Action Coalition against
Corruption (CAC).

The audit committee gives comment to the adequacy of risk management and internal
control system and disclose it in 56-1 one report.

The Board manages to ensure that the Company has mechanism or tool for the audit
committee to be able to access necessary information for discharging their duties and facilitating them
to demand any relevant person to give information, discuss with the CPA or to seek for independent
opinion from professional consultant for consideration by the audit committee.

The Board sets up internal audit unit that can independently perform their function
especially being in change of developing and auditing the efficiency of risk management and internal

control system and report the results to the audit committee and disclose audit result in 56-1 one report.
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The Company selected Audit House Co.,Ltd. to become the internal audit unit but not
the CPA. This Company shall report their audit results to the Audit Committee and the Board details
of which are as described in item 9.

The office of executive directors follows up with other departments of the Company and
proposes solution as instructed by the audit committee. The operation results of the audit committee
and number of their meeting are disclosed in item 7.

The audit committee gives comment on an adequacy of risk management and
internal control system and disclose them in 56-1 one report.

The Board manages to ensure that the Company has not done any act in violation of
official rules and regulations. The Company set up a compliance unit to take charge of this matter and

report the results to the Audit Committee.

6.1.2 Policy and guidelines relating to shareholders and stakeholders

The Company prepared code of conduct, determined policies and practices concerning shareholders
and stakeholders to ensure appropriate treatment of shareholders and stakeholders by treating shareholders
equally. The Company promoted the exercise of shareholders’ rights and supervised using of insider
information, prevention of conflicts of interest anti-corruption, notification clues and complaints can be

summarized as follows:

6.1.2.1 Supervision of using of insider information, prevention of conflicts of interest

The Board shall impose policy concerning any conflict of interests that may occur between
the Company and the management, the Board or the shareholders. It also prevents abuse of the
Company’s assets, information and business opportunity and regulate transaction with relate party in
improper way.

The Board manages to have data security system and draw up the policy and guideline for
confidentiality, integrity, availability and market sensitive information. In addition, the Board managed
to ensure that director, top executives, employee and relevant third party e.g. legal advisor, financial
adviser etc. comply with information security procedures.

The Board manages to cope with and monitors any transaction with possible conflict of
interest, to set forth the guideline for concluding such kind of transaction to be in compliance with
procedures and information disclosure as required by law for the best interest of the Company and
the overall shareholders while interested party shall not take part in decision making in this matter.

The Company discloses to the shareholders in 56-1 one report of the name and relation of
connected persons, pricing policy and comment by the Board as to such transaction.

The Board prescribes the procedures for reporting by the directors as to their interest and record
such in the Board’s meeting. The Board manages to ensure that a director having significant interest
that may cause such director to be unable to give comment independently shall refrain from taking
part in that applicable meeting agenda. Over the past year, there was none of such event that the

director/executive abused inside information to trade securities.
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The board of directors on 24 December 2020 has set a policy of insider trading by prohibiting
directors, executives and employees who are involved in inside information that affect the price
changes of the Company’s securities to trade in the Company’s securities during the 30 days prior to the
disclosure financial statements or disseminate information about the Company’s financial position
to the public. And must not trade in the Company’s securities until the expiration of 24 hours since
all that information has been released to the public.

The Company had no connected transaction that can render financial benefit and no asset
was sold or bought in violation to/not in compliance with the requirements prescribed by the Stock
Exchange of Thailand and the Office of the Security and Exchange Commission.

With respect to the connected transaction, the Company shall strictly comply with the regulations
prescribed by the Office of the Security and Exchange Commission.

The Company does not belong to business group with various connected transactions that
may give rise to conflict of interest and all connected transactions have been disclosed in 56-1

one report to allow related parties to know their value in the note to financial statements.

6.1.2.2 Anti-corruption

The Board manages to have policy and guideline for anti-corruption practice which is clear
and has been communicated to all departments and the third party. This guideline must be practical
for promoting activities and raising awareness among the employees.

The Company has been a certified member of Thailand’s Private Sector Collective Action
Coalition against Corruption (CAC) since 2016, in which case the certified membership had been
respectively renewed in 2019, and has been renewed as a member of the CAC for the 3rd period from
September 2022 to September 2025

Over the past year, no director or executive committed any fraud of violated ethical standard
and none of them resigned for the reason of the Company’s corporate governance. The Company

has never been mentioned in negative way due to failure in supervision by the Board.

6.1.2.3 Whistleblowing, protection measurement and keeping confidentiality
According to the Board’s meeting No.7/2015 on 26 October 2015, unanimous decision was
reached to approve Whistle Policy as a part of anti-corruption policy and guideline as follows:
a. Eligible issues
« Corruption
* Violation of the Company’s rules and regulations, internal control requirements which
may lead to corruption, irregularities in financial report and defective internal control
system.
* Act causing loss of the Company’s benefit or affecting its reputation.

* Act violating the law, moral standard, business ethics uphold by the Company.

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 121



2. dewmnisiuudaunzuarefeuuizamuusiineiuFesnasaaasildu
- wilneuisediesiuu ansntiudeiesFuunaaiuEeinimasaaeFldunudemig
PLFEN Nvium Al
- Email : ethic@namsengins.co.th
- Bulese9u3¥vM www.namsengins.co.th (adeaaunindeya/feeFen)
- apuny Inesvymeuasdanndd “AudiuBesioday una hdulsziuie 1w 767
= 4 4
DUUNFANN -LBUNLT WINLNTD 1IALNSTE NFUNNY 10800
- Call Center Tel : 02017 3333
A, NIMINIIANATAIUAZINHIAINAL
a o 2% v a a 2 %% = Yy dl o a a) dl
154 Wnnsduases@ndresdiosFeunacy Wideyannazylneanungasn naazvnilage
oA ¥

o y .
negvizadayala idunaaudy

v v
o a

= o v a I =3 [ a o %
MNULTENY VL@]LﬂmLNEIT"IEI@L’LT’JEIm@%IuLQUVLGﬁmT’E]\‘iU?H‘VN N3]

6.1.2.4 ﬁ*ﬂmmmmL%@ﬁ@mqma@wm:mﬂﬂmmﬂi@g@
6.1.2.4.1 AnzNIINNITHAINFURATeLlUN1TLAlTTELLNITAANITIBIIUNINITRULAS

madaedeyadnAtysine] gnsiad diesne viuoa L‘fluvl,ﬂmmgmmm’mmgmmmmﬂﬁu“ﬁﬁLﬁ'm“ﬂ’m

ﬂm:mmmi@LL@slﬁ’qﬂmmﬁLﬁ'miﬂ\aﬁumﬁmﬁﬁLL@:L%LW“}T@H@ HAng vinweuay
dszaunanfimnzaniumhiiausiissenuasisuouieme

Tunadifidunenunnanisiu Snsfarsnnuanisdesfiupnuiisavesesssuumun
ey Auivesdaeuiiny@luseanunienistu ﬂi’f@z&ammmé’muﬁm%Lﬁlmﬁmzuumurﬁ;umﬁlu
LLmﬁﬁ@zﬁLﬂmmQ”@@uﬁtﬁr:immi?ﬁ'@mﬂuﬁmmﬁuj (FH) ANNIILIBIADIENIINNIATIAEAL
ANARAARBANLIRGLsrasd Whuneuan nagnsuazuleue1e9LTEme

pniznasunsazqualinindamedaya G9ranfesunisidu uuy 56-1 one report
A1NNINATTBUTIUTNTRUUATHANTANILBELNEINE mwﬁmﬁumu‘lﬁﬁﬁw AANIANRTLNE
LAZN13IATZIRNENEIANNT (management discussion and analysis %78 MD&A) Watlsznauinig
Waeaunisiuynlasuna ﬁdﬁLﬁ@iﬁﬁﬂ@\muiﬁﬁJ%i"]‘l_l‘ffm;l.@LL@:L%WI@ﬂWTLﬂgﬂuLLﬂ@Q fAnTuiy
FIUENTRULAZHANNIANTLINUTBILTEN Tuusiazlnsunaldmaetu

sumsduiidne Wfunnsfusedlaeliffeulaandaenting welifllszHdeudle
sunsiulnedineu na.m.

13+ laliasdemeaumemeduieaslasinauazeailand

lumﬁ‘ﬁ'ﬁmslﬂmLmﬂiﬂgmmmﬂmLﬁ'm**i’fmﬁum‘immﬁwlm’]wﬁqLﬂumﬂ.ﬂawq:
nssunsnatuazdame lugauresmuiinnunasudau QNABIAE

LN ”Loﬁ’@”miﬁ’ﬁﬂﬁiﬁﬂ@ﬁi*’i’fmﬂmmu‘%ﬁw drugasmisiivainuans dun uun 56-1

one report AU lmsa9L39n n1enuleAusindmned wasnisdetnaliuladanuw

122 USBN Uhduds:=Nune 910A (UKIBU) IIUU 56-1 One Report Us:91U 2565



b.  Channel for receiving complaint or advice as to corruption
* Employee or whistle blower may submit a complaint about corruption via channels
provided as follows:
- Email : ethic@namseng.co.th
- Website : www.namsengins.co.th (Inquiry/Complaint Section)
- Letter addressing “Complaint Reception Center”, Nam Seng Insurance Plc.,
767 Krungthep-Nonthaburi Road, Bangsue, Bangsue, Bangkok 10800
- Call Center Tel : 02017 3333
c.  Protection and confidentiality measures
The Company intends to protect the complainant and whistle blower, doing so in good
faith by covering their name and other personal information in confidence.

The Company discloses permitted information in Company website.

6.1.2.4 Maintain financial credibility and information disclosure

6.1.2.4.1 The Board is responsible for setting up a system for preparing financial report and
disclosure of significant information in correct, adequate and timely manner as required by related
regulations, standards and practical guideline.

The Board causes its personnel in charge of information disclosure to have knowledge
and appropriate skill and experience for their duties.

Financial report includes the assessment of adequacy of internal control system,
the auditor’'s opinion toward financial report, observations made by the auditor regarding internal
control system and observations made by the audit on other communication channels (if any), opinion
by the audit committee, consistency with the Company’s key objectives and goals, strategies and
policy.

The Board manages to ensure that information disclosure by financial statements and
56-1 one report shall be able to adequately reflect the Company’s financial and operation status and
support the Company to prepare management discussion and analysis (MD&A) together with financial
statements on every quarter in order to provide information to the investor regarding situation and
changes to financial and operation status in each quarter.

The Company’s financial statements have been unconditionally approved by the auditor
and no record of modification of its financial statements by the Office of Security and Exchange
Commission is found.

The Company has never submitted its financial statement, both quarterly and annually,
in delay.

In the event that any transaction is disclosed as to the relation with any specific director,
such director shall also disclose complete and correct information on his part.

The Company has managed to have its information communicated to the public in
various channels including 56-1 one report, the Company’s website, meeting with the analyst and

press release.
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6.1.2.4.2 The Board will monitor and ensure the adequacy of the level of liquidity, debt repayment
ability and capital so that they are appropriate for present and future business operations.
The Board causes the management to follow up and assess the Company’s financial
status and report to the Board on regular basis. The Board shall work with the management in finding
out the solution as soon as possible if there is a sign of problems on liquidity ability to repay.

6.1.2.4.3 The Board will provide sustainability report when/where appropriate
The Board will supervise to have a public disclosure regarding good corporate
governance, legal compliance, code of conduct, anti-corruption policy, practice to employees and
stakeholders, fair treatment and respecting human rights, including social and environmental

responsibility in consideration of acceptable reporting framework.

6.1.2.4.4 The Company has assigned a person to be in charge with investor relation works who

will communicate to the shareholders and other stakeholders including investor, analyst etc.
in appropriate and timely manner.

The Company assigns Mr.Voravatch Jaroenchaiyapongs, the deputy managing director,

to be in charge of investor relations works. The investor can directly contact number 0 2017 3333 or

email: email@namsengins.co.th

6.1.2.4.5 The Board encourages the introduction of IT to information dissemination.

In addition to information dissemination in accordance with the requirements and via
the channel of the Stock Exchange of Thailand, the Board discloses information both in Thai and
English via other channels e.g. the Company’s website. Disclosure has been done on regular basis
with updated information including financial statement, newsletter, shareholding structure, organization
structure, business group structure, information relating to the Board of Directors and executives, investor
relations information, 56-1 one report, the Company’s articles of association and letter inviting to the
shareholders’ meeting that can be downloaded.

6.1.2.5 Encourage participation by and communication with the shareholders
6.1.2.5.1 The Board managed to ensure that the shareholders take part in making decision on
the Company’s significant matter.

The Board encourages participation by the shareholders. It has set the criteria for minor
shareholder to propose the candidate for director position and add meeting agenda in advance before
the date of shareholder’'s meeting. If the Board declines such agenda proposed by the shareholder,
the Board will give reason of thereof to the shareholder’s meeting where the criteria upon which decision
is made shall be disclosed to the shareholders in advance.

The Board managed to ensure that letter inviting to the shareholders’ meeting contain
correct and complete information adequate for the exercise of right by the shareholders.

The Company clearly set forth meeting agenda such as for agenda relating to the directors,
the director election and compensation shall be separated into different agenda etc.

The invitation letter shall describe details of the agenda for director appointment,
name and surname, education background, works, number of companies in which such candidate
holds the position, criteria and method for selection, type of director. In case of resumption of another
term of office, the Company shall describe information about meeting attendance over the past year
and number of term of office/year of service.
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The invitation letters are sent to the shareholders in advance within the period prescribed
by law with meeting materials and also publicized such letter on the Company’s website at least
28 days in advance.

The invitation letters and meeting materials have been made in Thai and English
as well as the minutes of the shareholders’ meeting.

The shareholders have the right to consider compensation for the directors in all forms e.g.
meeting allowance and bonus. The Company presents details of such compensation to the shareholders
for approval every year and also discloses policy and criteria for compensation payment for each
director in the meeting invitation letter as reference with those in the same industry and also taking into
account experience, scope of accountability and responsibility and expected benefit from the directors.

The Company informs updated information to the shareholders via its website and shall
in no way deprive the shareholders’ rights in access to the Company’s information and to make inquiry
with the Board at the shareholder meeting or the right to attend the meeting for such shareholder
arriving at the meeting late etc.

The Company has a policy to facilitate and promote the shareholders including
institutional investors, to attend the shareholders’ meeting in which institutional investors may make
inquiry or contact the manager of the Managing Director’'s Office acting as coordinator of investor
relations in order to share opinion with the top executives about business approaches and other matters.

On the agenda for allocation of dividend, the policy on allocation of dividend shall be
disclosed as well as the rate and reason and information forming a basis of such allocation.

The Company has not set for the rules that may cause unnecessary inconvenience
to the shareholders in making a proxy for the proxy holders to attend the meeting on their behalf.

The Board proposes at least 1 independent director in the invitation letter as the general
attorney of the shareholders.

The Company provides channel for the minor shareholders to propose candidate
as the director before the annual general meeting while the criteria for proposing candidate must be
published on the Company’s website at least 3 month in advance as described in Clause 9.1.1

The Company provides Proxy Form A, B and C with the invitation letter for such shareholder
who cannot attend the meeting by him/herself in which the direction for making a proxy is described
and it also mentions the document/evidence required, detailed procedures to enable the shareholder
to properly prepare documents and to avoid problem at the meeting with the proxy holder. The Company
encourages the shareholder to use a proxy form allowing the shareholder to describe one’s opinion
in voting.

The Company does not develop mechanism for prevention of business taking over which
will enable the management or the person holding controlling power to use as self-defense in case of
inefficient or non-transparent management.

No cross holding or pyramid shareholding structure is found in the Company’s group.

The Board does not hold shares in aggregate of more than 25% of shares issued of the

Company.

The free float shares were 38.89% of issued shares as of 11 March 2022, the Record Date.

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 127



128

v ¥

6.1.2.5.2 ANITNNIIRLA WiN1sAtiun s udulsrgudteduiulldrennuiauies Tlsvla

Hils@nsnmuazipa Wneduaunsnldaviaesnu Asil

(1) AzNIsuNIIIMUAdY watuazan uilszgu Taaanflaiaaauazaanlunig
3 1 o v
dantlszguansgiinu

) anznssuniggualiliinasnazsinles Mdunisandnlentaniadidssquvse

v v oy v a 1 1o ¥ v v A Yo o g o A o
mwmw‘lmmnmumums b ”meurﬂ'luQamum@gmmumummmmLﬂﬂma‘mw@ﬂg’m

o

wanas Hundannuue lFluswanedjiRseseanuiiiuguaninedes

(3) AnznssunIsanaINnNIsimatula i ldiunsdszguineu snnsamzideu

'
v o =

nau nstuazuuulazuandna Walinsaniiunislszguanunsonszyinlasmia gnsies uduen

4) dszsrunssunisidulsyaruilsequitofu Sudngualinisdszgadullang
ngusng nonauTnaadesuardeivAueLidm dnassnandmiuusazasenisdssguininuald
Tumls@enilseguatrannnzanuazidlalanialifiaduuansnonuiiuuazisainusenlsguluEas
dd o g s s
MneadesiuLzEmy 1a

(5) wWelinefuaiunsndansindulaluiesdAnld nesunislugrusfidndanlsvga

[ I

Tatiuayuniainasenstszgunlildudadunisasamdiagliandu lnawnizanszdrdnyigneiu

o

posldinanlunisdnedayanaudndula

= B
1

(6) nesunIINANLAzgLUIMsnEadadidannisszgn nedDeduaunsodnan

Tutlszifiusines Minaadeald

(7) newEnnsdsean ghauaclafunsuauiuiardndonaesiaiunidndontsegy

9 o

auiNaLguny 38n19Usvgn nnsasAzuLAENLATNTTLIATIULEALN

Q

=)

R HGNIGE
~a P a o 8 va a |

8) lunsiinanselaivarusenis dssarunlsyguazdnliinisasnmuenluusiazsanis
e o g ye - L2 oz
i gneuldans lunisusissianssunisidusayana luasenIsusesInsINnig

(9) mnznssunisatiuayuliinisliinsasnzuudaslunsenddty dudsulidiynng
~ a o o A a P A v
niudasviilugnamaduvdensmagauazuuwdaalunislsean uanidaiananisainzuuuimiugas
Tlviudnauazanaanidasluusazanselimlsygumaunianistunn i lusanunislsegs

lunisasazuudsaaansanssunislundssgudtedu Wi Walenalignaiu
asAzuLUANRanAINIINNIsLTu Y AAS

L% 2y v i

Tunstszguandtydneuusiazaitlildiniaiiunnssau luldsvyllumidedngszgs

q

Y oa o

Tindlszugnefuiansnnaysis

q

v 1

15y W linafseaiglassaluniadalamalitieuannsofinsiedeanssz i
1=y L e g P | Ae o o i aa =
wazliidonnasszndnegDadi (Shareholders agreement) NHkaNszNUatNeNiAATysiaLEEMY Wie
D) =
Aneduseau
Tuitszgndnetiu fhevunneelffunsdfudneinvestiuesiusss ulssnmimaoii
e a A A A o e Ry < o
Havseen@eanivinianiu wiriuwilefusienilades
a o =y LA
UgEmne lffunnndniisdsznn
dy a o al v o ¥ a 1 1o 1 o b3S
wanantiusEmy Hldnmuanginuaiiagaslaliiinaaugeaning ldanduundnaedu
Tunsuaudunsbigaudnsantszguunu ldanwuabisiasiinisiusasenansiaemioeaumnanig e

e lsdandly wu llnsnuualdiiinnsiuseaanansineingaunienig

USBn Uhduds:=nune 910/ (UKIBU) IIUU 56-1 One Report Us:91U 2565



6.1.2.5.2 The Board manages to conduct the shareholders’ meeting smoothly, transparently and
efficiently while each shareholder is able to exercise one’s right as follow:

(1) The Board shall fix the date, time and venue for the meetings taking into account
convenience for the shareholder to attend the meeting.

(2) The Board manages to ensure there is no such act restricting an opportunity to attend
the meetings or otherwise creating unreasonable burden for the shareholders e.g. failure to inform
the shareholders or proxy holders to bring certain identification documents or evidence beyond
such specified in the guideline of regulating authority.

(3) The Board encourages the use of technology in the shareholders’ meeting ranging
from registration process, casting and counting vote and presenting the voting result to ensure that
the meeting shall be conducted in a timely manner with accuracy.

(4) The Chairman of the Board shall be the chairman of the shareholders’ meeting
responsible for overseeing the meeting to meet legal requirements and the Company’s articles of
association, allocating time for each agenda in the invitation letter and allowing the shareholders
to express their opinions and raise questions to the meeting on matters related to the company.

(5) To allow the shareholders to take part and mutually make decision on significant
issue, the directors do not encourage unnecessary addition of agenda without prior notice as the
shareholders should have adequate time to review that issue before making decision.

(6) Allinvolving directors and executives attend the meeting and allow the shareholders
to make inquiry on relevant issues.

(7) Before starting the meeting, the shareholders shall be informed of number and
proportion of the shareholders personally attending the meeting or by proxy holder, meeting procedures,
voting and vote counting.

(8) If any agenda has several items to be considered, the Chairman of the meeting
may arrange voting to be made for each item separately e.g. the shareholder exercises one’s right to
appoint each director in the agenda of director appointment.

(9) The Board encourages the use of ballot for casting vote on significant issue and
the independent party should be asked to carry out vote counting of the meeting and disclose
the voting results into agreed, not agreed and abstention for each agenda and record the same in
the minutes of the meeting

To cast vote for the appointment of the directors in the shareholders’ meeting,
the Company allows each shareholder to individually cast vote.

In each shareholders’ meeting, no other agenda was added beyond those specified
in the invitation letter.

The Company shall not hinder or cause burden against the communication among
the shareholders and no such shareholders agreement with significant impact on the Company or
other shareholders existed.

Atthe shareholders’ meeting, all shareholders were treated fairly and equally. The same
type of share rendering the equal voting right, that is one share for one vote. The Company does not
have more than one share type.

Moreover, the Company did not lay down the rule with an intention to cause
inconvenience to the shareholders in respect of giving proxy to other person to attend the meeting in

their behalf and no such rule requiring certification by the government agency etc.
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In general, Chairman of the Board, Managing Director and Chairmans of the committees
including Chairman of the selection and remuneration committee always attend the shareholders’

meeting in order to meet and answer to the question raised by the shareholder.

6.1.2.5.3 The Board manages to ensure that disclosure of meeting resolution and preparation of
the shareholders’ meeting report is done properly and completely as follows:

(1) The Board shall cause the Company to disclose the shareholder's meeting resolution
and voting results on the next working day through the news reporting system maintained by the Stock
Exchange of Thailand and on the Company’s website.

(2) The Board shall mange to submit copy of the shareholders’ meeting report to the
Stock Exchange of Thailand within 14 days from the meeting date.

The Company shall publish the shareholders’ meeting report on its website within 14 days
from the meeting date.

(3) The Board managed to ensure that the shareholders’ meeting report shall at least
include following items:

a. List of directors and executives attending the meeting and proportion of attending
and non-attending directors.

b. Voting and vote count method, resolutions, and voting results (agreed, not agreed,
abstention) of each agenda.

c. Question and answer in the meeting including name-surname of questioner and
respondent.

d. Arrangement of inspector of vote count in that shareholder’s meeting.

6.2 Code of Conduct

The Company has prepared code of conduct which was approved by the Board of Directors meeting on
26 October 2015, covering policy and treatment towards shareholders, policies and practices towards government
and regulatory agencies, policy and treatment of employees, customer policy and treatment, policy and treatment
towards partners and/or creditors, policy and treatment of competitors, corporate social responsibility policy,
anti-corruption policy. Code of conduct is a part of corporate governance. This is a guideline for the Board of Directors,
executives and employees to adhere to as a guideline. In order to operate the business with honesty based on
ethics, the Company requires that the Board of Directors, executives and employees strictly adhere to ethics and
has imposed penalties as well, The Company website https://namsengins.co.th/en/@i‘iﬂ’miﬁ‘mqa‘ﬁﬁl/

In this regard, the board of directors at the meeting held on 26 September 2022 has reviewed the code of
conduct of the Company with additional about policy and practice to directors and human rights policy, and approved
to cancel the code of conduct that was approved by the board of directors on 26 October 2015. The code of conduct

consist of the principles as mentioned.
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6.3

Major changes and developments in policy and practices and the corporate governance
system in the previous year

6.3.1 Major changes and developments

The Company on 24 May 2019 approved a new edition of the “Corporate Governance Code:
(“CG Code”) that in line with the principles of good corporate governance for listed companies in 2017 of the
Securities and Exchange Commission of Thailand.

The Company has reviewed the principles of good corporate governance at least once a year. At the
meeting on 24 February 2021, the board of directors reviewed Good Corporate Governance Principles
(CG Code) of the Company and considered that the latest edition of the Company’s Good Corporate
Governance Principles (CG Code) remains consistent and in accordance with the regulations of the regulators.

In this regard, the board of directors at the meeting held on 26 September 2022 has reviewed
the principles of good corporate governance (CG Code) of the Company and approved to cancel the
principles of good corporate governance version that was approved by the board of directors on 24

February 2021. The principles good corporate governance of the Company consist of the principles as mentioned.

6.3.2 Applying of the principles of good corporate governance for listed companies year 2017 of the

Securities and Exchange Commission

The Board of Directors reviewed the adoption of the good corporate governance principles for listed
companies 2017 of the Securities and Exchange Commission to apply according to the business context
to ensure that has been complied with the aforementioned practices as appropriate for the business.
For practices that have not yet been applied, the reasons were recorded as part of the Board’s resolution.

The board of directors at the meeting on 24 December 2021 considered the draft of the board of
directors’ charter and resolved to approve the charter of the board of directors in January 2022 in order to be
in accordance with the principles of good corporate governance of the Company.

In addition, the board of directors at the meeting held on 24 November 2021 reviewed Audit Committee

Charter and approve to add a topic “Quality maintenance and evaluation” in the Audit Committee Charter.

6.3.3 Compliance with good corporate governance principles in other matters
The Company focus in compliance with the principles of good corporate governance and business
ethics to create sustainable value for the Company. The Company has been assessed to create standards
in corporate governance as follows:
(1) CGR Year 2022, 5-star rating “Excellent” Corporate Governance Report by Thai Institute
of Directors Association (IOD), 4rd consecutive year.
(2) Insurance Company Award with Outstanding Sustainability Development for the year 2021 from the
Office of Insurance Commission (OIC).
(3) Sustainable Stock Award 2022 (THSI : Thailand Sustainability Investment) from the Stock Exchange
of Thailand, 5th consecutive year.
(4) ESG100 Company Award for the year 2022 from Thaipat Institute, 8th consecutive year.
(5) Excellent rating from Quality Assessment Project for the 2022 Annual General Meeting of

Shareholders by the Thai Investors Association.
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7. Corporate governance structure and material facts related to the board,

subcommittees, executives, employees and others

7.1 Corporate Governance Structure

Corporate Governance Structure as of 31 December 2022

The Board of Directors

Executive

Committee

Managing Director
(Mr. Somboon Fusriboon)

Investment

Committee

Deputy Managing Director

(Mr.Voravatch Jaroenchaiyapongs)

Assistant Managing Director
(Mr. Vichit Jaroenchaipong)

Senior Manager
(Mr. Pongpisit Krissnakaset)

Senior Manager

(Mr. Piriya Klabwihok)

Selection and
Remuneration
Committee

Nam Seng Insurance Public Company Limited

Corporate
Governance
Committee

Audit Committee

Internal Auditor

Manager of Investment
Department

Manager of Finance
Department

Manager of Motor
Underwriting Department

Manager of Accounting
Department

Manager of Non-Motor
Insurance Department

Manager of Information
Technology Center

Manager of Personnel
Department

Manager of Office
Administration Department

Manager of Marketing
Department

Manager of Branch
Operation Department

Manager of Motor
Claims Department

Manager of Legal
Department

Manager of Office of
Executive Directors

Head of
Compliance Unit

Risks management
committee

Product committee

Claims - managing
committee

IT Steering
committee
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7.2 Information of the Directors

7.2.1 The Board of Directors of the Company consists of 12 directors, 8 directors are independent directors

representing 2/3 of all directors.

7.2.2 Information of the Board of Directors

(1) The Board of Director's members as at 31 December 2022 were as follows:

Number of attendance
total meetings 1/

Name Position Number of  Total Meetings
Attendance to be attended
by directors
1. Mr. Yongyuth Phusanti Chairman, Independent Director 15 15
2. Mr. Somboon Fusriboon Vice Chairman 15 15
3. Mr. Napadol Putarungsi Independent Director, Chairman of Audit 15 15

Committee, Selection and Remuneration
Committee Member

4. Mr. Sombat Puthavolvong Independent Director, Chairman of Selection 14 15
and Remuneration Committee,

Audit Committee Member

5. Mr. Maung Aung Htun Independent Director, Corporate Governance 14 15
Committee Member

6.  Mrs. Pornpun Tanariyakul Independent Director, Chairman of Corporate 15 15
Governance Committee, Audit Committee Member

7. Mr. Vichit Jaroenchaipong Director 13 15
8.  Mr. Voravatch Jaroenchaiyapongs  Director 13 15
9.  Mrs. Kamonporn Chinthammit Director 18 15
10.  Mr. Premchit Visesphaetaya Independent Director, Corporate Governance 14 15

Committee Member

11.  Mr. Anant Gatepithaya Independent Director, Selection and 14 15

Remuneration Committee member

12, Mr. Itti Chusoipin Independent Director 14 15

Note : 1/Number of total meeting included the directors meeting in which the directors considered and approved
strategy, goal and annual budget for the year 2023.

2/Mr. Pairach Charoenchaipong, resigned from the board of directors, effectively on 24 June 2022.

Mrs. Thida Thanapaisankit is consultant to the board of directors with responsibility for giving
advices regarding legal issues and others.
Miss Ponsiree Piriyakornkoon is Company secretary.

Details of all directors are in attachment 1.
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Authorized signers to Bind the Company
Directors who have authority to sign for binding the Company are Mr. Somboon Fusriboon or
Mr. Vichit Jaroenchaipong signed together with Mr. Voravatch Jaroenchaiyapongs or Mrs. Kamonporn

Chinthammit, totaling two and stamped with Company seal.

(2) Duties and responsibilities of the Board of Directors

The board of directors sets up corporate vision, business policy, targets and budgets. It moreover
sets up method and KPI to follow up the implementation of business plans.

It also monitors the performance of the management, thus making check-and-balance system
as follows:

« Setup reporting system to know whether targets are achieved. If there is any problem, it thus

will be able to solve the problem.

« Set up adequate and suitable internal control to ensure that every transaction is approved by

authorized persons and all accounts are appropriately recorded.

« Evaluate the performance of the management.

The board of directors could also approve the purchases of assets and other transactions which
are over the authority of managing director. They however must be approved by the board of directors
under terms and conditions set by the Office of Insurance Commission (OIC), the Stock Exchange
of Thailand (SET) and the Securities and Exchange Commission (SEC). For example, connected
transactions or those of which amount are larger than what were stipulated by the SET and the SEC.

must be approved by the AGM.

(3) In 2022, the board of directors held 15 meetings, setting up policies, approving annual strategy,

3-year plan and budgets, monitoring the Company’s performance and solving problems concerned
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7.3 Information of the Sub-Committee

7.3.1 Executive committee

(1) The executive committee members as at 31 December 2022 were as follows:

Number of attendance/
total meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mr. Somboon Fusriboon Chairman 12 12
2. Mr. Voravatch Jaroenchaiyapongs Committee Member 1" 12
3. Mrs. Kamonporn Chinthammit Committee Member 12 12

(2) Duties and responsibilities of the executive committee
The executive committee is authorized by the board of directors to review the Company’s financial

status and results and set targets and plans etc.

(3) In 2022, the executive committee held 12 meetings to set up policies to be implemented, so as

to achieve the targets.

7.3.2 Investment committee

(1) The investment committee members as at 31 December 2022 were as follows :

Number of attendance/total
meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mr. Voravatch Jaroenchaiyapongs  Chairman 4 4
2. Mr. Somboon Fusriboon Committee Member 4 4
3. Mr. Sarawut Wiriyawanitchakun Committee Member 4 4

(2) Duties and responsibilities of the investment committee

The investment committee is responsible to determine the Company’s investment policy in
accordance with risks, liquidity and returns. As authorized by the board of directors, it could also
approve some specified investment such as the purchases of debentures of not above 50 million Baht

etc.

(3) In 2022, the investment committee held 4 meetings to set up policies and the investment

portfolio’s structure.
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7.3.3 Audit committee

(1) The audit committee members as at 31 December 2022 were as follows :

Number of attendance/
total meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mr. Napadol Putarungsi Chairman 4 4
2. Mr. Sombat Puthavolvong Committee Member 4 4
3. Mrs. Pornpun Tanariyakul Committee Member 4 4

Consultant to the audit committee is Mrs. Thida Thanapaisankit. Her qualification is shown in

attachment 1.

(2) Duties and responsibilities of the audit committee

The audit committee is responsible to review the Company’s procedure to ensure that the Company’s
financial statements are accurate and adequate, the internal control is suitable, the associated laws are
complied with, and there is no conflict of interest. The committee also recommends the board of
directors about the appointment of external auditor and conducts investigation, and reviews evidence

whenever there is any suspected frauds or problems in the internal control.

(3) In 2022, the audit committee held 4 meetings and advised the board of directors about the
following:

- The appointment of external auditor.

- The review of financial statements.

- The operations in accordance with the regulations of the Company.

The committee also considerate connected transactions in the 56-1 one report

In conclusion, the audit committee reported that some departments had done some mistakes

which would generally occurred in working place. They however are not significant pitfalls.
(4) The members of the committee are independent directors. The qualifications of the committee
members are determined by the SET, as shown in attachment 1. Mrs. Pornpun Tanariyakul, an audit

committee member, finished accounting degree.

(5) Mr. Napadol Putarungsi, as the chairman of Audit committee, since 24 May 2021 has knowledge

and experience in reviewing financial reports.

(6) The auditcommittee regularly reports the board of directors every quarter. Its report to shareholders

is also shown in the 56-1 one report.

(7) The audit committee is responsible for giving advice about the appointment of internal auditor and

external auditor.
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7.3.4 Selection and remuneration committee

(1) The selection and remuneration committee members as at 31 December 2022 were as follows:

Number of attendance/
total meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mr. Sombat Puthavolvong Chairman 4 4
2. Mr. Napadol Putarungsi Committee Member 4 4
3. Mr. Anant Gatepithaya” Committee Member 2 2

Note : 1/Mr. Pairach Charoenchaipong, resigned from the selection and remuneration committee, effectively on 24 June 2022.
2/Mr. Anant Gatepithaya was appointed to be the committee member on 24 June 2022, he cannot attend the meeting held

before the mentioned date.

Consultant to the selection and remuneration committee is Mrs. Thida Thanapaisankit.

Her qualification is shown in attachment 1.

(2) Duties and responsibilities of the selection and remuneration committee

The selection and remuneration committee is authorized to do the following:

- Advises the board of directors about principle and policies regarding the selection of directors,
consultants and the managing director after considering their knowledge, ability, experiences
and reputation.

- Proposes the structure of remunerations and other benefits for directors, committees, consultants
and the managing director, after comparing their qualifications with those in the same industry.

- Considers policy on the remunerations for the management team and employers.

(3) Qualifications of selection and remuneration committee are as follows:
a. Chairman of the committee is independent director. He is not chairman of the board of directors.

b. Independent directors are two third of all committee’s members.
(4) In 2022, the selection and remuneration committee held 4 meetings, in order to propose suitable

persons to be selected by the board of directors and the AGM as directors. The increase of the top

management’s salary and remunerations was also determined.
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7.3.5 Corporate governance committee

(1) The Corporate governance committee members as at 31 December 2022 were as follows:

Number of attendance/
total meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mrs. Pornpun Tanariyakul Chairman 4 4
2. Mr. Maung Aung Htun Committee Member 4 4
3. Mr. Premchit Visesphaetaya Committee Member 4 4

Consultant to the corporate governance committee is Mrs. Thida Thanapaisankit. Her qualification is

shown in attachment 1.

(2) Duties and responsibilities of the Corporate governance committee

The Corporate governance committee is appointed by the board of directors and authorized to

carry out duties and perform functions as assigned by the board as follows:

- Review adequacy of the company’s good corporate governance policy from time to time. If is
reasonable to revise the company’s good corporate governance policy, the committee shall
propose the revised policy to the board of directors for approval.

- Monitor and report the results of implementation of the Company’s good corporate governance
policy to the board and also provide recommendations to improve the operation under good

corporate governance policy.

(3) Corporate governance committee consists of 3 members all of which are independent directors.

(4) Over the past year, the corporate governance committee held 4 meetings with an agenda to

evaluate the company’s corporate governance and propose the committee to approve CSR policy.
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7.3.6 Risks management committee

(1) The Risks management committee in 2022 were composed of the following:

Name

Position

Number of attendance/
total meetings

Mr. Voravatch Jaroenchaiyapongs
Mr. Somboon Fusriboon

Mr. Vichit Jaroenchaipong
Dr. Chotima Puasiri
Miss Sarin Tirawutsakul

Miss Ponsiree Piriyakornkoon

Committee Chairman

Committee Member

Committee Member

Committee Member

Committee Member

Committee Member

Number of Total Meetings
attendance to be attended
by directors

6 6

5 6

5 6

6 6

6 6

5 6

(2) Duties and responsibilities of the risk management committee

The risks management committee is responsible for the following:

- Sets up risks - managing policy submitted to the board of directors, covering those which could

effect the revenue, capital and reputation of the Company. The mentioned risks are comprised

of the following :

+ Strategic risk

* Insurance risk
« Liquidity risk

» Operational risk
» Market risk

+ Credit risk

» Legal risk

* Reputational risk

* Information technology risk

+ Catastrophe risk
* Emerging risk

« Group risk (if any)

- Evaluates the adequateness and effectiveness of the risk management of the Company in

Nam Seng Insurance Public Company Limited

order to report to the board of directors.

Form 56 - 1 One Report Year 2022

(3) The committee’s meetings determined procedures to reduce overall risks regarding operations,

after that, the results of consideration were reported to the board of directors on a quarterly basis.
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7.3.7 Product committee

(1) The Product committee’s members as at 31 December 2022 were as follows:

Number of attendance/
total meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mr. Voravatch Jaroenchaiyapongs Committee Chairman 4 4
2. Mr. Somboon Fusriboon Committee Member 4 4
3. Manager of Motor Underwriting Department Committee Member 4 4
4. Manager of Non — Motor Insurance Department Committee Member 4 4
5. Manager of Branch Operation Department Committee Member 3 4
6. Manager of Marketing Department Committee Member 4 4
7. Manager of Legal Department Committee Member 2 4
8.  Manager of Office of Executive Directors Committee Member 4 4
9. Head of Compliance unit Committee Member 4 4

There was additional appointment, during the year, the Head of Planning and risk management

Department serve as committee member as a representative of manager of office of executive directors.

(2) Duties and responsibilities of the product committee
- Regulate issuing reinsurers products to have operations under the principles of good corporate
governance.
- Considering and approving list of reinsurers along with conditions for reinsurance, review and
adjust the reinsurance policy and reinsurance to be suitable for the changing environment.
- Considering and approving the regulations and procedures regarding underwriting and

reinsurance of the Company.

(3) The committee’s meetings determined underwriting policies and set premiums rates to be

commensurate with risks. It also reported the board of directors on its meeting resolutions every

quarter.
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7.3.8 Claims - managing committee

(1) The claims - managing committee’s members as at 31 December 2022 were as follows:

Number of attendance/
total meetings

Name Position Number of Total Meetings
attendance to be attended
by directors

1. Mr. Somboon Fusriboon Committee Chairman 4 4
2. Mr. Voravatch Jaroenchaiyapongs Committee Member 4 4
3. Mr. Pongpisit Krissnakaset Committee Member 4 4
4. Manager of Non —Motor Insurance Department  Committee Member 3 4
5. Manager of Branch Operation Department Committee Member 2 4
6.  Manager of Motor Claims Department Committee Member 4 4

(2) Duties and responsibilities of the claim-managing committee

- Determines claims - management policy.

- Oversees the movement of claims payments and make sure that the loss reserve is adequate.

- Properly manages claims disputes and make corrective measure when moral hazard arises.

(3) The committee’s meetings set up policies regarding claims procedure. It also reported the board

of directors on its meeting resolutions every quarter.
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7.3.9 IT Steering Committee

(1) The IT Steering Committee’s members as at 31 December 2022 were as follows:

Number of attendance/
total meetings

Name Position Number of Total Meetings
Attendance to be attended
by directors

Mr. Tanit Chernrungroj Committee Chairman 6 6
Mr.Voravatch Jaroenchaiyapongs Committee Member 6 6
Dr. Chotima Puasiri Committee Member 5 6
Ms. Ponsiree Piriyakornkoon Committee Member 5 6
Ms. Sutasinee Boonjaiyai Committee Member ) 6
Mr. Padungsit Huttayanan Committee Member ) 5

Note : 1/Mr. Padungsit Huttayanan was appointed to be the committee member on 24 February 2022, he cannot attend

the meeting held before the mentioned date.

Duties and responsibilities of the IT Steering committee

Determine information technology visions, policy and goal in accordance with the company’s
vision, mission, and strategy, including the development of a master plan and an information
technology action plan.

Supervise information technology management to ensure compliance with the rules and
regulations of the regulators and that it is in line with the business plan. It is adaptable enough
to support future advances in information technology as well as changes in business processes.
This includes being ready to handle cyber-attacks.

Appoint a working group to implement Information Technology Project Management, which
will be in charge of risk assessments and project prioritization. Create a project management
structure and monitor the project.

Control, manage, review, and evaluate performance in accordance with the information

technology plan of the company.

(3) Last year, the IT Steering Committee has considered the supervision and monitoring of the

company'’s information technology management and appointed a project management team, with

quarterly reports to the Board of Directors.
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7.4

Information of the executives

7.4.1 Information of the executives
(1) Executives in accordance with the notification of the SEC
The executives in accordance with the notification of the SEC were composed of managing director,
the next four executives succeeding the manager and persons holding the position of manager or

equivalentin accounting and finance department. The following therefore are the Company’s executives :

Managing Director

Assistant Managing Director, Acting Manager

Deputy Managing Director

of Office Administration Department

[ )

Senior Manager (Branch Operating Senior Manager and Acting Manager of
Department) and Senior Manager of

Marketing Department Motor Claims Department

. Manager of Accounting Department

\__. Manager of Finance Department

Name Position
1. Mr. Somboon Fusriboon Managing Director
2. Mr. Voravatch Jaroenchaiyapongs Deputy Managing Director
& Mr. Vichit Jaroenchaipong Assistant Managing Director,

Acting Manager of Office Administration Department

4. Mr. Pongpisit Krissnakaset Senior Manager (Branch Operating Department) and

Senior Manager of Marketing Department

Bk Mr. Piriya Klabwihok Senior Manager and Acting Manager of Motor Claims Department
6. Miss Sarin Tirawutsakul Manager of Accounting Department
7. Mrs. Kamonporn Chinthammit Director, Manager of Finance Department

Details of the executives are in attachment 1.
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(2) Staff manager level and above

As at 31 December 2022, the management team comprised the following :

Name

Position

Mr. Somboon Fusriboon

Managing Director

2. Mr.Voravatch Jaroenchaiyapongs Deputy Managing Director
& Mr. Vichit Jaroenchaipong Assistant Managing Director and
Acting Manager of Office Administration Department
4. Mr. Piriya Klabwihok Senior Manager and Acting Manager of Motor claims Department
58 Mr. Pongpisit Krissnakaset Senior Manager (Branch Operating Department) and Senior
Manager of Marketing Department
6. Dr. Chotima Puasiri Manager of Non - Motor Insurance Department
7. Ms. Sarin Tirawutsakul Manager of Accounting Department
8. Mrs. Kamonporn Chinthammit Director, Manager of Finance Department
9. Ms. Siriwan Bovornrubporn Manager of Motor Underwriting Department
10.  Mr. Permsak Roysirikul Manager of Legal Department
11. Mr. Apisan Buadit Manager of Personnel Department
12. Mr. Tanit Chernrungroj Manager of Information Technology Center
3" Mr. Ard Fusriboon Manager of Marketing Department and Acting
Manager of Branch Operating Department
14.  Ms. Ponsiree Piriyakornkoon Manager of Office of Executive Directors.
15. Mr. Sarawut Wiriyawanitchakun Manager of Investment Department

7.4.2 Remunerations of Directors and Management
The Board shall see that there is an appropriate compensation plan with suitable evaluation. The
selection and remuneration committee developed compensation structure in details that can motivate the top

executives and other staffs to perform their duties in accordance with the Company’s objectives and goals.

7.4.3 Remunerations in 2022 consisting of

(1). Seven executives in accordance with the notification of the SEC.

Salary (Baht) Bonus (Baht)
12,237,690 2,521,904

(2) Other benefit
a. Directors
-None-
b. Executives in accordance with the notification of the SEC

Provident funds were paid for 4 executives amounting to 484,836 Baht.

Note : There were 3 executives who contracted annually, therefore did not become members of the provident
fund.
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7.5 Manpower

7.5.1 Manpower and their benefit as of 31 December 2022
« There were total of 557 employees divided into 229 male employees and 328 female employees.
*  Thetotal number of employees joining the provident fund as of December 2022 was 527 persons,

representing the proportion of employees who were members of the provident fund equal to 94.61%

Staff who provided
underwriting and Other Total
claims services

Number of Operational Staff 366 176 542
Number of management team 3 12 15
Total 369 188 557

Operational Staff's benefits (Baht) 117,234,522 75,980,427 193,214,949
Management team benefits (Baht) 4,089,806 21,917,220 26,007,026
Total (Baht) 121,324,328 97,897,647 219,221,975

Note : 1/Management team comprises ones who were at least manager level.

2/Benefits mean salary, overtime, provident funds, bonus and so on.

7.5.2 Human resources development policy

We educate our staff to be competent and polite, so that they could effectively satisfy customers and
help achieve business targets of the Company. With the situation of the spread of the virus covid-19,
the government has to have measures to control and prevent the spread and continual surveillance especially
focusing on maintaining social distance and avoid doing activities together in order to reduce the risk of
infection, the Company has to adjust the training plan to develop new employees. This includes adjusting the
training format for employee development and limiting the number of participants.

In 2022, under the circumstances of the spread of virus covid-19 which must be vigilant and strictly
observing the self-protection measures, the Company has adjusted the training format to be online training
as follows:

- Knowledge of Personal Data Protection Laws

- Organization Risk Management

- Using Libre office Program

- Management in different generation society

- Decision making for complex problems in the digital age

- Motor Insurance

- Stress management and emotional management

- etc.
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We arranged 103 training courses in 2022 comprising the following :

77 external courses.

26 internal courses.

Each staff attend 10.73 hours of training courses, less than KPI, compared to the target 12 hours,

more than the training hours according to labor skill standards, not less than 6 hours.

7.5.3 Director improvement

The Company has sent all directors to be trained by Thai Institute of Directors (IOD) such as in DAP

(Director Accreditation Program).

In 2022 following directors participated in the following:

a.

Mr. Yongyuth Phusanti, Chairman (Independent Director) :

Mr.

=

Seminar or training held by Thai Institute of Directors (IOD) including Director’s Briefing
Building 21 st Century Companies in Asia, Director’s Briefing 5/2022: Leadership that Shapes
the Future, Navigate Board’s Challenges in Defining Governance vs. Management Role, Director’s
Briefing 7/2022: When profitability meets sustainability... How business makes a positive impact,
Director’s Briefing 6/2022: Reimagining Boardroom in the Web 3.0 Era, Director’s Briefing
8/2022: What is Business Transformation Actually?, Director’s Briefing 9/2022: Geopolitical Risk
and Opportunity.

Seminar or training held by Office of Insurance Commission including Seminar on the topic of
“roles and duties of directors under the context of changing world.

etc.

Somboon Fusriboon, Vice Chairman :

Seminar or training held by Thai Institute of Directors (I0D) including Director’s Briefing 1/2022:
What Director should Know about Quantum?, Director’s Briefing 2/2022: Workplace Health &
Safety: New Priorities for Board, Director’s Briefing 5/2022: Leadership that Shapes the Future,
Director’s Briefing 6/2022: Reimagining Boardroom in the Web 3.0 Era, Director’s Briefing
7/2022: When profitability meets sustainability... How business makes a positive impact,
Director’s Briefing 11/2022: Derisking the CEO Transition.

Seminar or training held by the Thai General Insurance Association (TGIA) including Clarification
crop insurance project, production year 2022/2023, Seminar on “prepare personal data risk
management for insurance companies”, Seminar “practices of the non-life insurance business
sector according to the personal data protection act B.E. 2562”, Attended public hearing on
the draft announcement of the OIC on criteria, procedures, conditions and periods for
reimbursement or claims under the insurance contract and duration that considered delay
the payment of claims or delay the return of insurance premiums of non-life insurance companies
B.E......, Seminar “personal information protection Act B.E. 2562 and motor insurance”
(Yor. 23/2565), Seminar on adjustment, revitalize of travel accident insurance, aiming for future

normal.

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 163



164

A Adl o o o £ 1 o Y £ Q‘I
nsduNuvTanIrausNianlaedntinew aln. laun dusunluiade “ununutifeeeanssnnig
i lFusunaestaniasull”, dununaginanisdneilassnisdnsuuanieniadegs
N1TAILINNT ANLNNTRY a121Useiude e linseLANNANAIINAaNITANLTNNTIR9R e
nMedNNUIMTENITAUINNAR InganIANNIIAANTTgInawislsznalng  (TMA) Taun TMA
Trend Talk : Frontiers of Innovation.
NMTANNLNVFRNTRLINTNAR IALdNTNIUARIE N INNNIAN LA NN SN LAz RaNAuANNINET (N.8.5.)
Toun udunvdasda “wnuinisauguinuunanisimundsiuaaslssnalng”, dndou
NMFARNIURARANIABUANAATILIE NI NELEM992ALES (“CEO Dialogue” lulasanisgsna
AuAvsnyeees dmiuniaganalunaianulng (szazi 2)

A dl o a o = nI/ o < & O o % U
78NN UNYTANTRLTNNAAlALLTEN lada [Uawaduila Euwmes a1fe (ACIS) laun ausu
UANGAIAFNANNATTNTINAUN1IANATEITRYAZIUL ARG

G Adl o a o o o = o o U 1 s o Y
NN NUNVTENNTaLINNAATAE LT d11Tn9nu Bqne e lawn w@auieeulad ludade
“Digital assets tax update”.

NTANNINYTe NTauTNNAnlaeL3Em nasudseiudama ain (nunaw) 1auwn Digital Marketing
Series The Metaverse Webinar: Opportunities and Challenges for Insurance Industry.

40

WIAUNAR WAISIE (NFTNN1TRATY) LINFINANNUILASNNTAUSN AN

o NPANNUNYTENTOLINNAA ALANTNINUADIENIINANTAINALUANNSNE AT A AUANTNSNE (N.5.5.)

Toun sms@auinda “Easy listening: infaAuIAuLiyT 71 AC limaswana”, smuaaunsinde
“Easy listening: In§araufauinyd #1 AC limaswanm EP.2”

A ldl o a o o o = o o v U v !
nsdunuvTanIseLINAdalaeLTEn d1dneu 8ane ade Taun dhfandununAuznsIunng
naaadaLlszani 2565

40

WILANTR W012599A (NFTNNN5RRE) LINFINANNUIMASNTALTN A9H

A dl o a o ° o a o o v Yo
- msdunuvzenisausnnan tna taa Ui 11inauw 8ane andn laun dhsanduuunanenasunig

Aadaulsrantl 2565

40

WIANI BB U (NTTNMFARGT) LUNFINTNNUILATNITAUTH AU

A Adl o o o v 1 Y o a o
«  mrdununviTanisausunanlaadineu adn. laun dununaniznssunig LAZHUTUITTCALLN

- . v o . - A Lo - o e
20913 ENseiuiy (509 “nismiiuguanan1sna dunegaaudtinasganalseiusiane

40

USEN Unauds:Auny 9100 (UKBU) IIUU 56-1 One Report Us:91U 2565



=

Seminar or training held by Office of Insurance Commission (OIC) including Seminar on the
topic “roles and responsibilities of the board of directors under the context of a changing world”,
Seminar summarize of the results of study project on trade liberalization in insurance
financial services under the ASEAN framework agreement on trade services.

Seminar or training held by Thailand Management Association (TMA) including TMA Trend
Talk : Frontiers of Innovation.

Seminar or training held by the Securities and Exchange Commission (SEC) including Seminar
launched the “investment map towards sustainable development goals of Thailand, participation
in the “CEO dialogue” forum on business and human rights projects for business sector of Thai
capital market (phase 2).

Seminar or training held by ACIS Professional Center Co.,Ltd. including Training courses to
raise awareness of personal data protection.

Seminar or training held by EY Office Limited including Seminar online “Digital assets
tax update”.

Seminar or training held by Thai Re-Insurance Public Co.,Ltd. including Digital Marketing Series
The Metaverse Webinar: Opportunities and Challenges for Insurance Industry.

etc.

Napadol Putarungsi (Independent Director) :

Seminar or training held by the Securities and Exchange Commission (SEC) including Seminar
“easy listening: accounting tips that AC shouldn’t miss”, seminar “easy listening: accounting
tips that AC shouldn’t miss EP.2”

Seminar or training held by EY Office Limited including Seminar audit committee for the
year 2022.

etc.

Mr. Sombat Puthavolvvong (Independent Director) :

Seminar or training held by EY Office Limited including Seminar audit committee for the
year 2022.

etc.

Mr. Maung Aung Htun (Independent Director) :

Seminar or training held by Office of Insurance Commission (OIC) including Seminar board
of directors and executives of insurance companies on “Good Corporate Governance:
the path to sustainability of Thai insurance business”.

etc.
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Mrs. Pornpun Tanariyakul (Independent Director) :

=

Seminar or training held by the Securities and Exchange Commission (SEC) including Seminar
“easy listening: accounting tips that AC shouldn’t miss”, seminar “easy listening: accounting
tips that AC shouldn’t miss EP.2”

Seminar or training held by EY Office Limited including Seminar audit committee for
the year 2022.

etc.

. Premchit Visesphaetaya (Independent Director) :

Seminar or training held by Thai Institute of Directors (I0D) including Director’s Briefing 1/2022:
What Director should Know about Quantum?

etc.

. Vichit Jaroenchaipong (Director) :

Seminar or training held by ACIS Professional Center Co.,Ltd. including Training courses to
raise awareness of personal data protection.

etc.

. Voravatch Jaroenchaiyapongs (Director) :

Seminar or training held by Office of Insurance Commission (OIC) including Seminar open to
listen to study opinions and suggest ways to promote the industry, CEO Insurance
Forum 2022, subgroup 2 digitizing supervisory insurance framework.

Seminar or training held by the Thai General Insurance Association (TGIA) including
Seminar or training held by the Thai Listed Companies Association (TLCA) including
Participated in the TLCA CFO Professional Development Program (TLCA CFO CPD) No. 1/2022
on the topic of “Upgrading the quality of financial reports of Thai Listed Companies”,
Participated in the TLCA CFO Professional Development Program (TLCA CFO CPD) No. 3/2022
on the topic “PDPA for accounting and finance”, participated in TLCA CFO Professional
Development Program (TLCA CFO CPD) No. 4/2022, topic “Understanding digital assets and
the role of CFO”.

Seminar or training held by The Securities Exchange of Thailand (SET) including Techniques
for adding value to listed companies from the point of view of securities analyst.

Seminar or training held by ACIS Professional Center Co.,Ltd. including Training courses to
raise awareness of personal data protection.

etc.
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7.6

j- Mrs. Kamonporn Chinthammit (Director) :

« Seminar or training held by The Securities Exchange of Thailand (SET) including Training
course on Digital Asset with business growth opportunity (New S-Curve) of listed companies.

« Seminar or training held by Thai Re-Insurance Public Co.,Ltd. including Digital Marketing
Series The Metaverse Webinar: Opportunities and Challenges for Insurance Industry.

* Seminar or training held by The Thai Chamber of Commerce including Business survival
for new generation : suitable step towards sustainability.

« Seminar or training held by Thai Digital Technology User Group Association including
Workshop on strategies course for organization orientation towards sustainable development
goals.

* Seminar of training held by Internet Thailand Public Company Limited including Freedom to
receive payments anytime, anywhere with every device.

* etc.

7.5.4 Labor disputes within a 3 - year period, reasons and policy on the mentioned issue.

The Company from 2020 to 2022 not have any labor. Itis the Company'’s policy to resolve labor disputes
as soon as possible, create courses motivation programs, including fair evaluation of staff performance,
reasonable welfare and training courses benefiting staff in order to keep the number of labor dispute cases

to a minimum.

Other significant information

7.6.1 Name of Person supervising accounting, Company Secretary, Head of Internal Audit and Head of

Compliance

1. Person supervising accounting is Miss Sarin Tirawutsakul, accounting manager.

2. The Company appointed Miss Ponsiree Piriyakornkoon as the Company secretary. She is an MBA
graduate, who has also passed training courses associated with secretary works. The details are
shown in attachment 1.

3. The Company selected Audit House Co.,Ltd. to become the internal audit unit but not the CPA.
This Company shall report their audit results to the Audit Committee and the Board details of which
are as described in item 3.

4. Head of compliance unit is Miss Ponsiree Piriyakornkoon to be responsible for ensuring
regulatory compliance. The qualification of the Head of compliance unit is appeared in

attachment 3.

7.6.2 Name of Head of Investor Relation and contact details
The Company has assigned a person to be in charge with investor relation works who will communicate
to the shareholders and other stakeholders including investor, analyst etc. in appropriate and timely manner.
The Company assigns Mr.Voravatch Jaroenchaiyapongs, the deputy managing director, to be in
charge of investor relations works. The investor can directly contact number 0 2017 3333 or email:

email@namsengins.co.th
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7.6.3 Audit fees

The AGM No.75 resolved that audit fees were as follows

(Baht)
Audit Fees

Auditing annual financial statements 1,400,000
Reviewing quarterly financial statements 720,000

Non - Audit Fees
Reviewing interim report of RBC for second quarter 180,000
Auditing the annual report of RBC 450,000
Total 2,750,000
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8. Report on key operating results related to corporate governance

8.1 Summary of Director Performance in 2022

In 2022, the Board of Directors reviewed the principles of good corporate governance, as well as the vision
and mission, to ensure that they were current and consistent with long-term business direction, and approved key
business issues, annual goals and policy, a strategic plan and budget, and short-term and long-term business plans,
and other important policies in business operations, which are enterprise risk management policies, reinsurance
management framework investment policy, as well as follow-up to determine that management'’s activities are in line
with the policy’s stated strategies and business goals. The management has to report the operating results to the

Board of Directors meeting on a monthly basis.

8.1.1 Recruitment, Development and Performance Assessment of Directors
(1) Independent directors
The Company’s independent directors are independent from the Company’s executives and
major shareholders. On 31 December 2022, the number of independent directors were more than
one-third of the total numbers of directors and possessed qualifications in line with the SEC’s criteria.
Forexample, they neither hold more than one percent of the Company’s shares entitled to vote nor take
part in the Company’s management or being auditors. They have neither blood relationship with the

management nor business relationship with the Company.

(2) The selection and appointment of directors and managing director
a. Selection of the directors

We informs shareholders at least 3 months before the meeting of shareholders that
they could propose suitable persons to be selected as directors in the AGM.

The selection and remuneration committee generally reviews Board Skill Matrix and
proposes persons with knowledge, experience and honesty for the board of directors to advise
the shareholders’ meeting to elect directors in accordance with the following rules and procedure:

1) One shareholder shall have one vote for each share.

2) Each shareholder shall exercise all the votes he or she has to elect one or several persons
as a director or directors, but he or she cannot divide his or her votes for any person.

3) After the vote, the candidates shall be ranked in order descending from the highest
number of votes received to the lowest, and shall be appointed as directors in that order
until all the directors positions are filled. If there is a tie in the list to be elected which
would otherwise cause the number of directors to be exceeding, the chairman shall have
the final say.

If any director resigns from the board of directors, at least three forth of the directors may

choose some one to replace him or her, unless the director’s term remains less than 2 months.

An appointed director who replaces the one who resigned will perform his or her function

only in the remaining period of the director whom he or she replaces.
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In order to be in compliance with the good corporate government regarding the rights
of shareholders, shareholders could nominate qualified persons to be nominated as directors
in the AGM. The nomination procedure has been declared in the Company website.

As at 31 December 2022, directors representing each group of major shareholders were as
follows:

* Mr. Somboon Fusriboon and Mr. Voravatch Jaroenchaiyapongs representing Pokkim

Company Limited

*  Mrs. Kamonporn Chinthammit representing N.S. Alliance Company Limited.

b. Selection of top executive
1) Succession plan for the successor of top executive was done, so that the successor has
been trained to be ready for the promotion. The implementation of the plan has been
reported to the selection and remuneration committee.
2) The selection and remuneration committee selects an qualified person and advises
the board of directors to appoint him or her as managing director. The managing director
should have knowledge, ability and experience in insurance industry to be able to

achieve objectives set by the board of directors.

8.1.2 Summary of the meeting participation in each Committee and the Remuneration
8.1.2.1 Summary of the meeting participation in each Committee and the Remuneration by showing

attendance of each person in committee right to attend the meeting

Board of Extraordinary Annual General ~ Executive Audit Selectionand  Investment Corporate
List of the Directors Directors”  General Meeting Meeting of Committee Committee  Remuneration = Committee = Governance
of Shareholders Shareholders Committee Committee
1. Mr. Yongyuth Phusanti 15/15 Al Al o = @ = o
2. Mr. Somboon Fusriboon 15/15 Al 17 12/12 - - 4/4 -
3. Mr. Napadol Putarungsi 15/15 mnm 7 = 4/4 4/4 = =
4. Mr. Sombat Puthavolvong 14/15 7 (Al - 4/4 4/4 - -
5. Mr. Maung Aung Htun 14/15 1 (Al - - - = 4/4
6. Mrs. Pornpun Tanariyakul 15/15 Il Al = 4/4 = = 4/4
7. Mr. Vichit Jaroenchaipong 13/15 Al Al o = @ = o
8. Mr. Varavatch Jaroenchaiyapongs 13/15 7 7 1112 - - 4/4 -
9. Mr. Kamonporn Chinthammit 13/15 7 (Al 12/12 - - - -
10. Mr. Premchit Visesphaetaya 14/15 7 (Al - - - - 4/4
11. Mr. Anant Gatepithaya” 14/15 Il l = = 2/2 = S
12. Mr. Itti Chusoipin 14/15 Il Al o = o = o

Note :  1/Number of total meeting included the meeting in which the directors considered and approved strategy and annual budget.
2/Mr. Pairach Charoenchaipong, resigned from the board of directors and Selection and Remuneration Committee effectively on 24 June 2022.
3/Mr. Anant Gatepithaya was appointed to be the committee member on 24 June 2022, he cannot attend the meeting held before the mentioned date.
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8.1.2.2 Remunerations of directors

Paid benefit as 31 December 2022.

(Baht)

Name

Executive

Non-

Remuneration

director

Meeting allowance

Board of

Directors

Executive Audit Selection and Investment

Committee Committee Remuneration Committee

Committee

Corporate
Governance

Committee

total

. Mr. Yongyuth Phusanti
- Chairman

N

. Mr. Somboon Fusriboon

- Vice Chairman

- Chairman of Executive
Committee

- Investment Committee
Member

w

. Mr. Napadol Putarungsi

- Director

- Chairman of Audit Committee
Member

- Selection and Remuneration
Committee

o~

. Mr. Sombat Puthavolvong
- Director
- Chairman of Selection and
Remuneration Committee
Member
- Audit Committee Member

o

Mr. Muang Aung Htun

- Director

- Corporate Governance
Committee Member

o

. Mrs. Pornpun Tanariyakul
- Director
- Chairman of Corporate
Governance Committee
Member
- Audit Committee Member

-

. Mr. Vichit Jaroenchaipong
- Director

®

Mr. Voravatch

Jaroenchaiyapongs

- Director

- Executive Director

- Chairman of Investment
Committee Member

©

. Mrs. Kamonporn Chinthammit
- Director
- Executive Director

10. Mr. Premchit Visesphaetaya
- Director
- Corporate Governance
Committee Member

11. Mr. Anant Gatepithaya?’
- Director
- Selection and Remuneration
Committee

12. Mr. Itti Chusoipin
- Director

Total

v 303,448.26

227,586.20

v 151,724.14

v 151,724.14

v 151,724.14

v 151,724.14

1561,724.14

151,724.14

151,724.14

v 151,724.14

v 151,724.14

v 151,724.14

2,048,275.86

375,000.00

300,000.00

225,000.00

225,000.00

225,000.00

225,000.00

225,000.00

225,000.00

225,000.00

225,000.00

225,000.00

225,000.00

2,925,000.00

180,000.00

40,000.00

60,000.00

40,000.00

60,000.00

40,000.00

40,000.00

120,000.00
60,000.00

120,000.00

20,000.00

420,000.00 140,000.00 140,000.00  120,000.00

40,000.00

60,000.00

40,000.00

140,000.00

678,448.26

747,586.20

476,724.14

476,724.14

416,724.14

476,724.14

376,724.14

556,724.14

496,724.14

416,724.14

396,724.14

376,724.14

5,933,275.86

Note : 1/Mr. Pairach Charoenchaipong, resigned from the board of directors and Selection and Remuneration Committee effectively on 24 June 2022.

2/Mr. Anant Gatepithaya was appointed to be the committee member on 24 June 2022, he cannot attend the meeting held before the mentioned date.
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(2) Other benefit

-None-

8.1.3 The control of subsidiary and affiliate

The Company does not have subsidiary and affiliate.

8.1.4 Corporate Governance Policies Compliance Review

The Company has complied with the Principles of Good Corporate Governance for Listed Companies
in 2017 in order to support various assessments. In 2022, the Company has “excellent” for the Corporate
Governance “excellent” from the Quality Assessment Program for holding the shareholders’ meeting.

In addition, the Company has been adhering to other 4 matters relating to the good corporate governance

as follows.

8.1.4.1 Prevention of Conflict of Interest

The Board shall impose policy concerning any conflict of interests that may occur between
the Company and the management, the Board or the shareholders. It also prevents abuse of the
Company’s assets, information and business opportunity and regulate transaction with relate party in
improper way.

The Board manages to have data security system and draw up the policy and guideline for
confidentiality, integrity, availability and market sensitive information. In addition, the Board managed
to ensure that director, top executives, employee and relevant third party e.g. legal advisor, financial
adviser etc. comply with information security procedures.

The Board manages to cope with and monitors any transaction with possible conflict of
interest, to set forth the guideline for concluding such kind of transaction to be in compliance with
procedures and information disclosure as required by law for the best interest of the Company and
the overall shareholders while interested party shall not take part in decision making in this matter.

The Company discloses to the shareholders in its 56-1 one report of the name and relation
of connected persons, pricing policy and comment by the Board as to such transaction.

The Board prescribes the procedures for reporting by the directors as to their interest and record
such in the Board’s meeting. The Board manages to ensure that a director having significant interest
that may cause such director to be unable to give comment independently shall refrain from taking
part in that applicable meeting agenda.

Over the past year, there was none of such event that the director/executive abused inside
information to trade securities.

The Company had no connected transaction that can render financial benefit and no asset
was sold or bought in violation to/not in compliance with the requirements prescribed by the Stock

Exchange of Thailand and the Office of the Security and Exchange Commission.
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With respect to the connected transaction, the Company shall strictly comply with the
regulations prescribed by the Office of the Security and Exchange Commission.

The Company does not belong to business group with various connected transactions that
may give rise to conflict of interest and all connected transactions have been disclosed in the 56-1
one report to allow related parties to know their value in the note to financial statements. One of the
major connected transactions was the commission paid to Dung Seng Insurance Broker Co.,Ltd.
for an amount not exceeding 25% of the total expenses. This transaction was considered the one in
normal course of business with general trade terms.

In addition, the insurance policy sold to Asia Hotel Plc. and subsidiaries with premium rates

approved by the Office of Insurance Commission did not exceed 25% of the value of net premium.

8.1.4.2 The use of Inside Information for Profit

The Company oversees the issue of using internal information in line with the principles of good
corporate governance approved by the board of directors by setting written guidelines for storing
and protecting internal information, then informing everyone in the corporation about compliance.
All directors and executives with the duty of reporting the holding of securities as stipulated by the law
must submit the aforementioned reports to the board of directors on a regular basis and disclose
in the 56-1 one report as follows:

(1)  The Company stipulates that directors and executives be aware of the SEC notifications
stating that directors and executives hold the duty of reporting changes to security holdings to the
SEC in line with Article 59 of the Securities and Stock Market act of 1992 within three days from the date
the change in security holdings occurs. The report must be submitted through the Company secretary
to the board of directors in the next meeting. In addition, the penalty for violation or non-compliance
with the aforementioned regulation is also announced.

(2) The Company has regulations forbidding the disclosure of financial statements or other
data potentially affecting the prices of the Company’s securities to outside or non-relevant individuals.
Failure to comply with the aforementioned regulations is considered severe violation of Company rules
and regulations. Any director, executive or staff member violating the regulation will be subject to
penalties ranging from warnings, to work suspension without pay and termination of employment.

(3) The Company has established policy on the use of inside information by prohibiting
directors, executives and employees involved in inside information that affects in the price of the
Company’s securities from trading the Company’s securities within 30 days prior to the disclosure
financial statements or disseminate information about the Company’s financial position to the public
and must not trade the Company’s securities until the 24-hour period has elapsed since the
disclosure of all such information to the public.

The above procedure has been approved by the board of directors.

8.1.4.3 Anti corruption
1)  Anti-Corruption Policy
The Company’s anti-corruption policy is expressed through its participation in the Thai
private sector’s “Collective Anti-Corruption (CAC) project” which the Company gave an oath
to join on 26 July 2013. The Company has been certified as a member of the “Thailand’s

private Sector Collective Action coalition Against Corruption” since 2016.
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The board of directors on 26 October 2015 resolved that the Company has anti-corruption
policy and guideline, the board of directors’ meeting on 25 April 2022 stated that NSI would
improve the anti-corruption policy by not participating in corruption.

The Company was recertified as a member of the Thai Private Sector Collective Action
Coalition Against Corruption for the second time in September 2022, such certification will be
valid for 3 years, expiring in September 2025.

Moreover the board of directors has declared code of conduct that could be concluded
that the Company prohibits anyone from benefiting internal information and conflict of interest,
treats competitors on fair completion basis and prohibits its staff from taking any gift of which

the cost is more than 2,000 Baht.

2)  Anti-corruption procedure
The following is our anti-corruption procedure:
(1) Risk assessment has been done to identify risks by risk-managing committee and
found that the following could involve with corruptions:

a. Political Contributions. The Company adopts the policy of non-political
contributions under which no support, directly or indirectly will be given to any
political party or political group.

b. Charitable donation. The Company’s policy provides that charitable donation
shall be done transparently, properly, lawfully and not in contradiction to moral
principle or be claimed for bribery.

c. Sponsorships; Sponsorships for projects shall be given for business purpose
and for the Company’s image and reputation and under the name of the
Company only.

d. Employment of government employees/Government officials (Revolving Door)
The Company can hire government employees/ government officials as
appropriate but such employment must not be beneficial to the Company or
cause conflicts of interest between government agency and the Company
or as an action to achieve a business advantage.

e. Conflict of Interest The Company has a policy and guidelines on conflicts of
interest of employees to prevent conflicts between personal interests and the
interests of the Company that may occur.

f.  Facilitation payment (Facilitation Payment) Facilitation payment can lead to
corruption, therefore, the Company has no policy to pay facilitation payment
in any form, both directly and indirectly without taking any action and do not
accept any action in exchange for facilitating business operations.

g. Souvenir and hospitality expenses. The Company has drawn up the policy and
guideline to ensure that expenses for presents, hospitality of others will not

support fraud and corruption.
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The Company have Implemented the No Gift Policy in order to create good
norms in business operations by sending letters asking for cooperation from agents,
brokers, garages, partners and business alliances to retrain from giving gifts
of all kinds to the Company’s executives and employees in every festival on
23 December 2022.

(2) The risks management committee has set up corruption-preventing procedure,
including Internal control separation of front and back office and the regulation on the
management of assets and expenses. The board of directors is responsible for
reviewing the adequacy of overall procedure to know whether the objectives have
been achieved. Anyone knowing wrongdoing could report the Company via our
website, www.namsengins.co.th Moreover he or she could directly sent letter to
the audit committee at the head office of the Company. If involving with any
executive, the issue will be considered by the audit committee.

The Company protects the right of one who reports the mentioned information.
We will keep his or her name secretly.

(3) The Company has explained all staff about the anti-corruption policy. New staff
will also be educated in the orientation.

In the Company’s letter dated 28 April 2022, the managing director had
informed agents/brokers and business partners to understand the Company’s policy
and practice regarding anti-corruption policy. The policy moreover has been

disclosed in the Company’s website.

3)  Monitoring

(1) Risks management committee, every quarter, monitors the implementation of
corruption managing plan whether itis effective. The committee also follows up the number of
staff who did corruption, compared to the previous period, after that it directly reports
the board of directors on the progress every quarter.

Any staff who does corruption will be penalized in accordance with the Company’s
regulations.

(2) Internal auditor, every year, evaluates all working procedure whether it is suitable
and reports audit committee and board of directors respectively. So that the Company will

know the actual situation.
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8.2

8.3

8.1.4.4 whistleblowing
According to the Board’s meeting No. 7/2015 on 26 October 2015 unanimous decision was
reached to approve whistleblowing policy as at a part of anti-corruption policy and guideline as

mention in the topic 6.1.2.3.

Report on the Audit Committee’s performance in 2022

8.2.1 No. of meeting and No. of meeting participation of each member of the Audit Committee are appeared

in No.8.1.2 Summary of the meeting participation.

8.2.2 Performance results of the Audit Committee

Performance results of the Audit Committee are shown in Attachment 6. Last years, the audit committee
has functioned duties as assigned by the board of directors in accordance with the audit committee’s charter
and notifications of the Stock Exchange of Thailand, the Securities and Exchange Commission and the Office
of Insurance Commission, including the review of financial statements, the review of internal control system,
the review of good corporate governance, the review of connected transactions, the review of risk management,
the supervision regarding internal audit and the nomination of the external auditor. The following activities
has been undertaken by the committee.

Authorities and responsibilities of the Audit Committee are appeared in the subject about the Audit

Committee No. 7.3.3 (2)

Report on the Sub-Committee’s Performance in 2022

8.3.1 No. of meeting and No. of meeting participation of sub-committee are appeared in No. 8.1.2:

Summary of the meeting participation.

8.3.2 Performance results of the sub-committers assigned by the Board of Directors are appeared in

No. 7.3 the subject about sub-committees
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9. Internal control and related party transactions

9.1

Internal control

9.1.1 Board of director’s opinions

The board of directors’ meeting held on 23 February 2023, attended by three audit directors, considered
the report on the assessment of the sufficiency of the Company’s internal control system. The Audit Committee
deemed the internal control system to be sufficient and suitable. The Company has arranged an adequate
number of personal to efficiently operate the internal control. The directors of the executives, in case without
the Company’s permission, hence, will not be able to benefit from the utilization of the Company’s properties
or the connected transactions. The audit committee in 2019 frequently held meetings to consider the internal
audit results and subsequently reported the board of directors. In conclusion, the Company’s internal control
has no significant problems.

The external auditor, Miss Narissara Chaisuwan, the certificated public accountant No.4812 from EY
Office Limited, did not reported that the Company’s internal control had any significant problem.

The audit committee does not have any opinion different from the external auditor.

9.1.2 Internal auditor and head of compliance unit

(1) Internal auditor

The audit committee in the meeting No. 1/2565 held on 21 February 2022 had appointed Audit
House Corp.,Ltd. as internal auditor from April 2022 to March 2023. Audit House Corp.,Ltd. subsequently
appointed Mr. Thana Wongsangnak, it's managing director, to be responsible for auditing the Company.

The audit committee concludes that Mr. Thana Wongsangnak has been independent and had
related experience for many years. He had also attended internal control courses, including internal
quality assessment, audit project management and operational auditing held by the Institute of
Internal Auditors of Thailand.

The audit committee has been authorized to make decisions concerning the appointment and

the removal of internal auditor. The qualification of the internal auditor in shown in attachment 3.

(2) Head of compliance unit

Miss Ponsiree Piriyakornkoon, Manager of office of executive directors and acting head
of compliance unit, is in charge of compliance unit. She is responsible for overseeing whether the
Company complied with laws and the regulations of supervisory agencies. Her qualification is shown

in attachment 3.
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9.2 Connected transactions
In 2022, the Company had some connected transactions with Dung Seng Insurance Broker Co., Ltd.

and Asia Hotel Plc. as follows:

9.2.1 Dung Seng Insurance Broker Co., Ltd.
9.2.1.1 Details of the connected transactions
(1) Connected persons : Dung Seng Insurance Broker Co., Ltd.
(2) Relationship : Dung Seng Insurance Broker Co., Ltd.
is subsidiary of a juristic person in which the major
shareholders of the Company hold more than 10% of
the total shares.
(3) Business type . Insurance broker
(4) Major shareholders : N.S.B.Co, Ltd. 95.20%
(% of total shares)
The major shareholders of Dung Seng Insurance Broker Co.,Ltd. are N.S.Alliance Co.,Ltd.
and Pokkim Co.,Ltd. which hold shares amounting to 62.50% and 37.50% of total shares
respectively.
(5) The value of connected transactions between the Company and Dung Seng Insurance
Broker Co., Ltd. in 2021 and 2022 were stated in the auditors’ notes to the financial

statements for 2022.

9.2.1.2 The rationale, policy and trend of the connected transactions

The Company has made transactions with Dung Seng Insurance Broker Co., Ltd., because
Dung Seng Insurance Broker Co., Ltd., as a broker, has been doing business with the Company’s
agents for a long time without any significant problem.

The Company has a policy to give a chance for all brokers to conduct business with the
Company fairly. The commission rates the Company offers Dung Seng Insurance Broker Co., Ltd.

are not different from those received by other brokers under the regulations of the OIC.

9.2.2 Asia Hotel Plc. and subsidiary
9.2.2.1 Details of the connected transactions
(1) Connected persons : Asia Hotel Plc. and subsidiary
(2) Relationship : Mrs. Pornpun Tanariyakul, a director of the Company
was a director and shareholder with more than 10%

of total shares of Asia Hotel Plc.

(3) Business type . Hotel
(4) Major shareholders . A.B.K.Enterprise Co., Ltd. 46.33%
(% of total shares) Mrs. Pornpun Tanariyakul 10.85%

(5) The value of connected transactions between the Company and Asia Hotel Plc. and

subsidiary in 2021 and 2022 were stated in the auditors’ notes to the financial statements

for 2022.
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9.2.2.2 The rationale, policy and trend of the connected transactions

The Company has made transactions with Asia Hotel Plc. and subsidiary in the ordinary course
of business, because Asia Hotel Plc. and subsidiary has been doing business with the Company for
a long time.

The Company has approved the transactions with Asia Hotel Plc. and subsidiary as normal
business practice. The insurance premium rates the Company offers Asia Hotel Plc. and subsidiary

are under the regulations of the OIC.

Audit committee’s opinion on connected transactions and connected persons

After having examined the connected transactions between Nam Seng Insurance Plc. and the connected
persons, stated in the Company’s annual disclosure of information for 2022 (form 56-1 one report) we,
Mr. Napadol Putarungsi Mr. Sombat Puthavolvong and Mrs.Pornpun Tanariyakul, as members of the audit
committee, remark that some transactions occurred in the ordinary course of business with fair dealing,

the agreed remunerations are also in line with the normal market prices.
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3,026,173,176
(127,179,810)
44,395,436
14,306,321
18,009,942
(1,314,518,423)
(503,179,666)
(243,343,598)
(315,064,422)
(76,761,093)
4,322,638
378,728,143

(1,284,575,935)

2,637,023,342
(85,874,783)
51,586,341
28,318,446
18,678,540
(1,203,561,562)
(444,252,481)
(191,335,762)
(247,958,288)
(64,938,482)
5,979,245
2,481,492,584

(2,507,996,221)

(261,684) (399,445)
(378,948.,975) 476,761,474
369,125 61,476
9,210,090 -
(4,626,385) (4,701,100)
(300,000) (1,198,050)
4,652,330 (5,837,674)
(1,923,447) (2,450,290)
(97,295,750) (107,725,000)

(99,219,197)

(110,175,290)

(473,515,842) 360,748,510

950,447,203 590,036,598
466,900 (337,905)

477,398,261 950,447,203
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PART 3

FINANCIAL STATEMENTS

Nam Seng Insurance Public Company Limited
Report and Financial Statements
31 December 2022




INDEPENDENT AUDITOR’S REPORT

To The Shareholders of Nam Seng Insurance Public Company Limited

Opinion

| have audited the accompanying financial statements of Nam Seng Insurance Public
Company Limited (“the Company”), which comprise the statement of financial position

as at 31 December 2022, the related statements of comprehensive income, changes in owners’
equity and cash flows for the year then ended, and notes to the financial statements,

including a summary of significant accounting policies.

In my opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Nam Seng Insurance Public Company Limited as at 31 December 2022,
and its financial performance and cash flows for the year then ended in accordance with Thai

Financial Reporting Standards.
Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under
those standards are further described in the Auditor's Responsibilities for the Audit of the
Financial Statements section of my report. | am independent of the Company in accordance with
the Code of Ethics for Professional Accountants including Independence Standards issued by
the Federation of Accounting Professions (Code of Ethics for Professional Accountants) that are
relevant to my audit of the financial statements, and | have fulfilled my other ethical
responsibilities in accordance with the Code of Ethics for Professional Accountants. | believe
that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my

opinion.
Emphasis of Matter

| draw attention to Note 1.2 to the financial statements regarding the delisting of the Company’s
securities from the Stock Exchange of Thailand and the entire business transfer of the Company

to Tender Offeror. My opinion is not modified in respect of this matter.
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Key Audit Matters

Key audit matters are those matters that, in my professional judgement, were of most
significance in my audit of the financial statements of the current period. These matters were
addressed in the context of my audit of the financial statements as a whole, and in forming my

opinion thereon, and | do not provide a separate opinion on these matters.

| have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the
Financial Statements section of my report, including in relation to these matters. Accordingly, my
audit included the performance of procedures designed to respond to my assessment of the
risks of material misstatement of the financial statements. The results of my audit procedures,
including the procedures performed to address the matters below, provide the basis for my audit

opinion on the accompanying financial statements as a whole.
Key audit matters and how audit procedures respond for each matter are described below.
Gross premium written recognition

In 2022, the Company had revenue from insurance premium written of Baht 3,086 million which
were insurance to retail customers and had a large number of policies. The insurance premiums
are collected from variety customers and the calculation and recognition of gross premium
written as revenue were rely on the information technology systems. | therefore focused on

examining that gross premium written was correctly recognised as actually incurred.

| assessed and tested the internal controls of information technology systems and its internal
controls with respect to calculation premium amount and recognition of gross premium written.

| tested, on a sampling basis, the key reports relevant to insurance premium and reviewed the
insurance policies and endorsement transactions occurring during the accounting period, before
and after period-end. In addition, | performed analytical procedures to disaggregate gross
premium written by insurance types, and examined, on a sampling basis, for key accounting

entries related to gross premium written made through journal vouchers.



Insurance contract liabilities - loss reserves

As discussed in Note 17 to the financial statements, as at 31 December 2022, the Company

had loss reserves of Baht 730 million (included in insurance contract liabilities), representing 21
percent of total liabilities. Loss reserves include both claims incurred and reported and claims
incurred but not yet reported. Such reserves were calculated using actuarial method, which
involved certain assumptions that required the management to exercise a high level of judgment.

| therefore focused on examining the adequacy of loss reserves.

| assessed and tested the internal controls of information technology systems and its internal
controls with respect to recognition of loss reserves. | tested, on a sampling basis, claim
transactions against documents of major claim files. | performed analytical procedures on the
frequency of claims and average loss per claim. Furthermore. | reviewed the report on estimated
loss reserves prepared by an the Company’s actuary by comparing the calculated loss reserves
with the reserves recognised in the accounts and utilised the knowledge and skill of our
specialists to assess the appropriateness of estimate loss reserves, the methodology and
assumptions used in estimating loss reserves, comparing the assumption applied to the
estimations with those applied in the prior year and testing, on a sampling basis, the data used

by the actuary in the estimations against the Company’s current and historical claims data.
Insurance contract liabilities - long-term insurance policy reserves

As described in Note 17 to the financial statements, as at 31 December 2022, the Company had
long-term insurance policy reserves amounting to Baht 909 million (included in insurance
contract liabilities), representing 26 percent of total liabilities, which were set aside for policies in
force as at 31 December 2022, with reference to the Unearned Premium Reserve method. The
Company tests the adequacy of such reserves by comparing them to the reserve amounts
determined using the Gross Premium Valuation method. If the reserves are found to be
inadequate, the Company recognises the shortfall as an expense and presents the gross
premium valuation reserve in the financial statements. The Gross Premium Valuation method
involves the use of assumptions regarding matters such as incident rate, accidental death rate,
lapse rate, expense as well as discount rate. Changes in such assumptions will affect the
amount of long-term insurance policy reserves. The Company’s management is required to
exercise considerable judgement in selecting and applying these assumptions. | therefore

focused on examining the adequacy of long-term insurance policy reserves.
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| assessed and tested the Company’s internal controls, together with its information technology
systems, relevant to recognition of long-term insurance policy reserves. | tested the calculation
of unearned premium reserves. Furthermore, | reviewed the report on estimated long-term
insurance policy reserves prepared by the Company’s actuary by comparing the long-term
insurance policy reserves calculated using the Gross Premium Valuation method with the
reserves recognised in the accounts and utilised the knowledge and skill of our specialists to
assess the appropriateness of estimate insurance policy reserves, the methodology and
assumptions used in estimating reserves, and testing, on a sampling basis, the data used by the
actuary in the estimations against the Company’s accounting data and its sources. | also

performed analytical procedures on movements of long-term insurance policy reserves.
Other Information

Management is responsible for the other information. The other information comprise the
information included in annual report of the Company, but does not include the financial
statements and my auditor’s report thereon. The annual report of the Company is expected to be

made available to me after the date of this auditor’'s report.

My opinion on the financial statements does not cover the other information and | do not express

any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or my knowledge obtained in the audit or otherwise appears to be

materially misstated.

When | read the annual report of the Company, if | conclude that there is a material
misstatement therein, | am required to communicate the matter to those charged with

governance for correction of the misstatement.
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Responsibilities of Management and Those Charged with Governance for the Financial

Statements

Management is responsible for the preparation and fair presentation of the financial statements
in accordance with Thai Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate

the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial

reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements

as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial

statements.
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As part of an audit in accordance with Thai Standards on Auditing, | exercise professional

judgement and maintain professional skepticism throughout the audit. | also:

¢ Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,

misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing

an opinion on the effectiveness of the Company’s internal control.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of

accounting estimates and related disclosures made by management.

¢ Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If | conclude that a material uncertainty exists, | am required to
draw attention in my auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify my opinion. My conclusions are based on the
audit evidence obtained up to the date of my auditor’s report. However, future events or

conditions may cause the Company to cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions

and events in a manner that achieves fair presentation.
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I communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant

deficiencies in internal control that I identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on my independence, and where

applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters
that were of most significance in the audit of the financial statements of the current period and
are therefore the key audit matters. | describe these matters in my auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, | determine that a matter should not be communicated in my report because the
adverse consequences of doing so would reasonably be expected to outweigh the public

interest benefits of such communication.

I am responsible for the audit resulting in this independent auditor’s report.

M. Clage.

Narissara Chaisuwan
Certified Public Accountant (Thailand) No. 4812

EY Office Limited
Bangkok: 27 February 2023
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Nam Seng Insurance Public Company Limited

Statements of Financial Position

As at 31 December 2022

(Unit: Baht)
Note 2022 2021

Assets
Cash and cash equivalents 6 477,398,261 950,447,203
Premium receivables 7 308,203,509 248,658,231
Accrued investment income 11,501,499 6,637,088
Reinsurance assets 8 197,041,943 169,953,895
Reinsurance receivables 9 53,969,656 48,940,998
Investment assets

Investments in securities 10 3,209,577,259 2,499,595,686

Loans 11 8,311,885 8,050,201
Property foreclosed - 8,590,942
Premises and equipment 12 159,370,753 163,508,191
Right-of-use assets 13.1 2,493,582 2,858,382
Intangible assets 14 1,866,871 3,375,858
Deferred tax assets 15 345,005,611 245,414,501
Receivable from sales of securities - 15,770,334
Other assets 16 48,606,013 25,018,813

Total assets

The accompanying notes are an integral part of the financial statements.

Nam Seng Insurance Public Company Limited

4,823,346,842

4,396,820,323
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Statements of Financial Position (Continued)

As at 31 December 2022

(Unit: Baht)
Note 2022 2021
Liabilities and owners' equity
Liabilities
Insurance contract liabilities 17 2,991,287,224 2,461,498,680
Amounts due to reinsurers 18 204,101,372 198,667,728
Income tax payable 26,151,724 21,296,882
Lease liabilities 13.2 1,791,087 1,985,728
Employee benefit obligations 19 62,169,081 64,147,756
Accrued commissions 54,272,966 43,757,274
Other liabilities 20 219,254,739 178,032,655
Total liabilities 3,559,028,193 2,969,386,703
Equity
Share capital
Registered
20,000,000 ordinary shares of Baht 10 each 200,000,000 200,000,000
Issued and paid-up
13,900,000 ordinary shares of Baht 10 each 139,000,000 139,000,000
Premium on share capital 594,436,835 594,436,835
Retained earnings
Appropriated
Statutory reserve 21 24,848,787 24,848,787
General reserve 6,163,850 6,163,850
Unappropriated 591,256,930 645,151,419
Other component of owners' equity
Revaluation surplus on available-for-sale
investments - net of income taxes 10.5 (91,387,753) 17,832,729

Total owners' equity

Total liabilities and owners' equity

The accompanying notes are an integral part of the financial statements.
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Statements of Comprehensive Income

For the year ended 31 December 2022

(Unit: Baht)
Note 2022 2021

Profit or loss:
Revenues
Gross premium written 3,085,675,505 2,649,873,668
Less: Premium ceded to reinsurers (288,559,955) (275,230,992)
Net premium written 2,797,115,550 2,374,642,676
Less: Unearned premium reserves increased from prior years (159,784,059) (115,054,480)
Net earned premium 2,637,331,491 2,259,588,196
Commission and brokerage income from reinsurers 68,818,960 82,823,705
Net investment revenues 10.7 63,566,169 76,844,346
Losses on investments (75,670,180) (10,354,626)
Fair value loss - (3,578,668)
Rental income 15,505,627 15,875,862
Other income 2,994,214 2,751,616
Total revenues 2,712,546,281 2,423,950,431
Expenses
Long-term insurance policy reserve increased 240,947,623 167,941,640
Gross claims 1,445,961,314 1,251,204,621
Less: Claim recovery from reinsurers (122,692,157) (69,589,403)
Commission and brokerage expenses 513,696,650 443,331,009
Other underwriting expenses 238,597,353 197,229,120
Operating expenses 23 346,671,225 278,248,577
Finance cost 122,054 85,165
Reversal expected credit loss 24 (1,016,078) (513,905)
Total expenses 25 2,662,287,984 2,267,936,824
Profit before income tax expenses 50,258,297 156,013,607
Less: Income tax expenses 15.2 (9,329,945) (26,387,802)
Profit for the year 40,928,352 129,625,805

The accompanying notes are an integral part of the financial statements.

Nam Seng Insurance Public Company Limited
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Nam Seng Insurance Public Company Limited
Statements of Comprehensive Income (Continued)

For the year ended 31 December 2022

(Unit: Baht)
Note 2022 2021

Other comprehensive income:
Items to be recognised in profit or loss in subsequent periods:
Gain (loss) on revaluation of available-for-sale investments measured

at fair value through other comprehensive income (136,525,602) 5,619,728
Add (less): Benefit (expense) tax 27,305,120 (1,123,946)
Items to be recognised in profit or loss in subsequent periods

- net of income taxes (loss) (109,220,482) 4,495,782
Items not to be recognised in profit or loss in

subsequent periods:
Actuarial gain 3,091,136 4,882,292
Less: Expense tax (618,227) (976,458)
Items not to be recognised in profit or loss in

subsequent periods - net of income tax (loss) 2,472,909 3,905,834
Other comprehensive income (loss) for the year (106,747,573) 8,401,616
Total comprehensive income for the year (65,819,221) 138,027,421
Earnings per share
Basic earnings per share

Profit for the year 27 2.94 9.33

The accompanying notes are an integral part of the financial statements.
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Statements of Cash Flows

For the year ended 31 December 2022

(Unit: Baht)

2022

2021

Cash flows from (used in) operating activities
Direct premium written

Cash paid on reinsurance

Interest income

Dividends income

Rental and other income

Losses paid on direct insurance

Commission and brokerage expenses on direct insurance
Other underwriting expenses

Operating expenses

Income taxes

Cash received from brokers

Proceeds from sales of investment in securities
Cash paid for purchase of investment in securities
Loans and accrued interest

Net cash from (used in) operating activities
Cash flows from (used in) investing activities
Cash received from premises and equipment
Cash received from property foreclosed

Cash paid on premises and equipment

Cash paid on intangible assets

Net cash from (used in) investing activities
Cash flows from (used in) financing activities
Repayment of lease liabilities

Dividends paid

Net cash used in financing activities

Net increase (decreased) in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Decreased (increased) in allowance for expected credit losses

Cash and cash equivalents at end of the year

The accompanying notes are an integral part of the financial statements.
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3,026,173,176
(127,179,810)
44,395,436
14,306,321
18,009,942
(1,314,518,423)
(503,179,666)
(243,343,598)
(315,064,422)
(76,761,093)
4,322,638
378,728,143
(1,284,575,935)

2,637,023,342
(85,874,783)
51,586,341
28,318,446
18,678,540
(1,203,561,562)
(444,252 481)
(191,335,762)
(247,958,288)
(64,938,482)
5,979,245
2,481,492,584
(2,507,996,221)

(261,684) (399,445)
(378,948,975) 476,761,474
369,125 61,476
9,210,090 -
(4,626,885) (4,701,100)
(300,000) (1,198,050)
4,652,330 (5,837,674)
(1,923,447) (2,450,290)

(97,295,750)

(107,725,000)

(99,219,197)

(110,175,290)

(473,515,842) 360,748,510
950,447,203 590,036,598

466,900 (337,905)
477,398,261 950,447,203




Notes to Financial Statements

For the year ended 31 December 2022

1.1

1.2

General information
Corporate information

Nam Seng Insurance Public Company Limited (‘the Company”) is a public company
incorporated and domiciled in Thailand. The Company’s major shareholder is N.S. Alliance
Co., Ltd., which was incorporated in Thailand whereby as at 31 December 2022 and 2021,
such major shareholder held 28.75% of the issued and paid-up share capital of the Company.
The Company is principally engaged in the provision of non-life insurance while its head office
is located in Bangkok and has 26 sub-branches located in provinces. The Company’s
registered office is located at No. 767 Krungthep-Nonthaburi Road, Bangsue Sub-district,
Bangsue District, Bangkok.

Significant information during the year 2022

On 9 December 2022, the Extraordinary General Meeting of Shareholders No. 1/2565 passed

the following resolutions.

- To approve the delisting of the Company’s securities from the Stock Exchange of
Thailand (the “SET”), through a tender offer by ThaiSri Insurance Public Company
Limited (the “ThaiSri”) to purchase all of the Company’s ordinary shares. The offering

price of the shares is Baht 215.0 per share.

- To approve the entire business transfer to ThaiSri. After the completion of the Tender
Offer, ThaiSri will pay compensation in the aggregated amount of not exceeding Baht

2,988.5 million to the Company.

In this regard, the tender offer by ThaiSri is subject to several important conditions. For
instance, the Company’s shareholders' meeting shall have approved (1) the delisting of the
Company’s shares from the SET, (2) the entire business transfer to ThaiSri, and (3) the
amendment of the Company’s Articles of Association concerning the proportion of the
Company’s shareholders and directors. In addition, the Company shall have been notified by
the SET of the preliminary approval results for the delisting of the Company's ordinary shares
from the SET, and the Office Insurance Commission (“OIC”) shall have approved the
acquisition of shares in the Company by ThaiSri and the Entire Business Transfer Transaction,

which includes OIC’s approval for the capital increase of ThaiSri.

Currently, the aforementioned conditions have been fulfilled and ThaiSri has made a tender

offer for the Company’s securities, as described in Note 34 to the financial statements.
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However, the Company prepares its financial statements using the going concern basis of
accounting since the Company’s operations will continue and be combined with the operations

of ThaiSri after transferring the entire business of the Company to ThaiSri.
Basis of preparation of the financial statements

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Profession Act B.E. 2547, and in accordance
with Thai accounting practices related to insurance and the guidelines prescribed by the Office
of Insurance Commission (“OIC”), and in accordance with the format of financial statements
specified in the Notification of the OIC regarding criteria, procedures, conditions and terms for
preparation and submission of financial statements and operating performance reports of non-
life insurance companies (No.2) B.E. 2562 dated 4 April 2019.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in accounting policies.

The financial statements in Thai language are the official statutory financial statements of the
Company. The financial statements in English language have been translated from the

financial statements in Thai language.
New financial reporting standards
Financial reporting standards that became effective in the current year

During the year 2022, the Company has adopted the revised financial reporting standards
and interpretations which are effective for fiscal years beginning on or after 1 January 2022.
These financial reporting standards were aimed at alignment with the corresponding
International Financial Reporting Standards with most of the changes directed towards

clarifying accounting treatment and providing accounting guidance for users of the standards.

The adoption of these financial reporting standards does not have any significant impact on

the Company’s financial statements.

However, the Company applied the temporary exemption for the adoption of Thai Financial
Reporting Standard 9 (TFRS 9): Financial Instruments and Thai Financial Reporting Standard
7 (TFRS 7): Disclosure of Information relating to Financial Instruments, which were revised in
Thai Financial Reporting Standard 4: Insurance Contracts allowing the extension of the
exemption period for the adoption of such TFRS 9 and TFRS 7 whereby the exemption period
will end for the financial statements having the fiscal period starts on or after 1 January 2025

or when Thai Financial Reporting Standard 17: Insurances Contracts becomes effective.



3.2 Financial reporting standards that became effective for fiscal year beginning on or after

1 January 2023

The Federation of Accounting Professions issued a number of revised financial reporting
standards, which are effective for fiscal years beginning on or after 1 January 2023. These
financial reporting standards were aimed at alignment with the corresponding International
Financial Reporting Standards with most of the changes directed towards clarifying
accounting treatment and, for some standards, providing temporary reliefs or temporary

exemptions for users.

The Company’s management believes that adoption of these amendments will not have any

significant impact on the Company’s financial statements.
Summary of significant accounting policies

Revenue recognition

(@) Premium income

Premium income consists of direct premium and reinsurance premium less premium of

canceled policies and premiums refunded to policyholders.

Direct premium income is recognised on the date the insurance policy comes into effect

by amount specified in policy.

Reinsurance premium income is recognised as revenue on the date the insurance policy
comes into effect or when the reinsurer places the statement of accounts with the

Company.
(b) Commission and brokerage income

Commission and brokerage income are recognised as revenue in the period of service

is provided.
(c) Investment revenue
Interest income

Interest income is calculated using the effective interest method and recognised on an
accrual basis. The effective interest rate is applied to the gross carrying amount of a
financial asset, unless the financial assets subsequently become credit-impaired when
it is applied to the net carrying amount of the financial asset (net of the expected credit

loss allowance).
Dividends

Dividends are recognised when the right to receive payment is established.



(d)

Gain (loss) on investment

Gain (loss) on investments consist of gain (loss) on disposal of investment net of the

related expenses and impairments.

Gain (loss) on investment is recognised as revenue or expense on the transaction date.

4.2 Expenses recognition

(@)

Premium ceded to reinsurers

Premium ceded to reinsurers is recognised as expense when the insurance risk is
transferred to another reinsurance company as the amounts contain in insurance

policies.
Gross claims

Gross claims consist of claims and losses adjustment expenses of direct insurance and
reinsurance, and include those for both reported incurred claims and not yet reported
incurred claims. The amounts included the incurred amounts of claims, related
expenses, and loss adjustments of the current and prior periods’ claims, less residual

value and other recoveries (if any).

Claims of direct insurance are recognised upon the receipt of the claims advice from the
insured, based on the claims notified by the insured and estimates made by the
Company’s management. The maximum value of claims estimated is not however, to

exceed the sum-insured under the relevant policy.

Claims of reinsurance are recognised as expenses when the reinsurer places the loss

advice with the Company.

Claim recovery from reinsurers is recognised as a deduction item against gross claims
when recording of claim from direct insurance in related with conditions and specified

proportions in reinsurance contract.

Commission and brokerage expenses

Commissions and brokerages are expenses when incurred.
Other underwriting expenses

Other underwriting expenses are other insurance expenses for both direct and indirect

expenses, including contributions, which are recognised as expenses on accrual basis.
Operating expenses

Operating expenses are operating expenses, not related to underwriting and claim,

which are recognised as expenses on accrual basis.
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4.4

4.5

(f)  Finance cost

Interest expense from financial liabilities at amortised cost is calculated using the

effective interest method and recognised on an accrual basis.
Classification of insurance contracts

The Company classifies insurance contracts and reinsurance contracts based on the nature
of the insurance contracts. Insurance contracts are those contracts where the insurer has
accepted significant insurance risk from another party (the policyholders) by agreeing to
compensate the policyholder if a specified uncertain future event (the insured event) adversely
affects the policyholders. Determination of whether a significant insurance risk has been
accepted is based on comparison of the amount of benefit payable under the contract if an
insured event occurs with the payment obligation if the insured event does not occur. If a
contract does not meet these criteria, the Company classifies it as an investment contract.
Investment contracts are insurance contracts in legal form that transfer significant financial
risk but not significant insurance risk. Financial risks are risks of changes in interest rates,

exchange rate or price.

The Company classified contract based on assessment of the significance of the insurance
risk at an inception of contract, for each contract. Once a contract has been classified as an
insurance contract, it remains an insurance contract for the remainder of its lifetime, unless all
rights and obligations are extinguished or expire. If any contract is previously classified as an
investment contract at an inception date, it can, however, be reclassified as insurance contract

after inception if insurance risk becomes significant.
Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid
investments with an original maturity of three months or less and not subject to withdrawal

restrictions.
Premium receivables and allowance for doubtful accounts

Premium receivables from direct insurance are stated at net realisable value. The Company
sets up an allowance for doubtful accounts based on the estimated loss that may incur in
collection of the premium receivables, on the basis of collection experiences, analysis of debtor
aging and a review of current status of the premium receivables as at the end of reporting
period. Increase (decrease) in an allowance for doubtful accounts is recognised to increase

(decrease) expenses in profit or loss during the year.

N
©
O



4.6 Reinsurance assets and allowance for impairment

4.7

Reinsurance assets are stated at the amounts of insurance reserves refundable from
reinsurers, which consist of (a) long-term insurance policy reserves (b) loss reserves and
(c) unearned premium reserves that are estimated with reference to related reinsurance

contracts, in accordance with the law regarding insurance reserves calculation.

The Company recognised impairment loss whenever there are object evidences as a result of
events that occurred after initial recognition of the reinsurance assets, and the Company may
not receive whole of reinsurance assets and the effect of such amount can be measured with
reliability. Increase (decrease) in allowance for impairment is recorded as an increase (a

decrease) to expense for the year in profit or loss.
Reinsurance receivables and amount due to reinsurers

(@) Reinsurance receivables consist of amounts due from reinsurers and amounts deposits

on reinsurance.

Amounts due from reinsurers consist of inward premium receivable, accrued
commission and brokerage income, claims and various other items receivable from
reinsurers less allowance for doubtful accounts. The Company records allowance for
doubtful accounts for estimated loss that may be incurred due to inability to make
collection, taking into account collection experience and the current status of
receivables from reinsurers as at the end of reporting period. Increase (decrease) in

allowance for doubtful accounts is recognised as an expense during the year.

(b)  Amounts due to reinsurers consist of amounts withheld on reinsurance and reinsurance

payable.

Reinsurance payables consist of reinsurance premiums and other items payable to

reinsurers, excluding loss reserves from reinsurance contract.

The Company presents net of reinsurance to the same entity (receivables from reinsurance

contracts or amounts due to reinsurers) when the following criteria for offsetting are met.

(1) The entity has a legal right to offset amounts presented in the statements of financial

position, and

(2) The entity intends to receive or pay the net amount recognised in the statements of

financial position, or to realise the asset at the same time as it pays the liability.
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Investments assets

(@)

Investments in securities

The Company measures investments in securities according to classification of

investments as follows:

(1) Trading investments are stated at fair value. Changes in the fair value of the
securities are recorded in profit or loss. Investments are classified as trading

investment if intends to sell them in the near future.

(2) Available-for-sale investments are stated at fair value. Changes in the fair value of

the securities are recorded in other comprehensive income.

(3) Investments in debt instruments, both due within one year and expected to be held
to maturity, are recorded at amortised cost. The premium/discount on debt
instruments is amortised by the effective rate method with the amortised/accreted

amount presented as an adjustment to the interest income.

(4) Investments in non-marketable equity securities (non-listed company) are state at
fair value and classified as available-for-sale investments. Changes in fair value of

the securities are recognised in other comprehensive income.

The fair value of marketable security is based on the latest bid price of the last working
day of the year of the Stock Exchange of Thailand. The fair value of debt instrument is
determined based on yield rate quoted by the Thai Bond Market Association. The fair
value of unit trust is determined from its net asset value. The fair value of non-marketable
equity instruments is determined using discounted cash flow analysis and risks and

generally accepted pricing model.

On disposal of an investment, the difference between net disposal proceeds and the cost
of the investments is recognised in profit or loss. The weighted average method is used

for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at the reclassification date. The
difference between the cost of the investments and the fair value on the date of
reclassification are recorded in profit or loss or recorded as revaluation surplus or deficit

in other components of equity, depending on the type of investment that is reclassified.

At end of reporting period, available-for-sale equity investments are stated net of an
allowance for impairment (if any). Available-for-sale debt investments and held-to-

maturity debt instruments are stated net of an allowance for expected credit loss (if any).

Loss on impairment (if any) are recorded as expenses in profit or loss.
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(b) Loan and interest receivables and allowance for expected credit loss

Loans and interest receivables are stated at amortised cost less allowance for expected

credit loss (if any).
Impairment of financial assets
Allowances for expected credit losses of financial assets - debt instruments

The Company recognises expected credit loss on its financial assets which measured at
amortised cost, investments in debt instruments measured at fair value through
comprehensive income by applying the general approach as the accounting guidance are as

follow:

Measurement of expected credit loss

An expected credit loss (ECL) represents the present value of expected cash shortfalls over
the residual term of a financial asset. A cash shortfall is the difference between the cash flows
that are due in accordance with the contractual terms of the instrument and the cash flows

that are expected to be received over the contractual life of the instrument.

Estimates of expected cash shortfalls are determined by multiplying the probability of default
(PD) with the loss given default (LGD) and the expected exposure at the time of default (EAD).
The estimates calculate the probability of default and potential loss when a counterparty
defaults, based on information from the Thai Bond Market Association (in case of debt
securities investment), historical data, adjusted for current observable data and forecasts of
future events that are supportable and reasonable. The Company reviews and revises of the

methods, assumptions and forecasts of future events on a regular basis.

For ECL recognition, financial assets are classified in any of the below 3 stages. A financial
asset can move between stages during its lifetime. The stages are based on changes in credit

quality since initial recognition and defined as follows:

Stage 1 Financial assets without a significant increase in credit risk

Financial assets that have not had a significant increase in credit risk since initial recognition
(i.e. no stage 2 or 3 triggers apply) or debt instrument that considered to have low credit risk
at each reporting date. An allowance for expected credit losses are recognised at the amount

equivalent to the expected credit losses in the next 12 months.

The Company identifies government and state enterprise securities and private debt
instruments with a credit rating not lower than BBB- as low credit risk and classified them as
investment grade. Debt instruments with a credit rating lower than BBB- and/or subject to any
event which negatively affects their credit quality are classified as non-investment grade, and
investment officer is to closely monitor and review the quality of these assets to determine

whether the credit risk has increased significantly.



Stage 2 Financial assets with a significant increase in credit risk

When financial assets have a significant increase in credit risk since initial recognition but not
credit-impaired, expected credit losses are recognised for possible default events over the
lifetime of the financial assets (Lifetime ECL). A significantincrease in credit risk is assessed
by using a number of quantitative and qualitative factors that are significant to the increase in

credit risk.

Quantitative factors include an assessment of whether there has been a significant increase
in the probability of default (PD) since initiation, such as downgrade of counterparty credit
rating. If the changes exceed the thresholds, the financial assets are considered to have

experienced a significant increase in credit risk.

Qualitative factor assessments are part of current credit risk management processes, such
as an assessment of significant deterioration in the counterparties’or debt instrument issuers’
ability to repay. Qualitative indicators include operating results, financial liquidity and other

reliable indicators.

Financial assets can be transferred to stage 1 in case they have proven that their ability to

repay are back to normal.

Stage 3 Credit impairment financial assets

Financial assets are considered to be credit-impaired where the counterparties or debt
instrument issuers are unlikely to pay on the occurrence of one or more observable events
that have a negative impact on the estimated future cash flows of the financial assets.
Evidence that a financial asset is credit-impaired include observable informaiton such as
significant financial difficulty of counterparties or debt instrument issuers, a breach of contract
or past due event and probability that the borrower will enter bankruptcy or other financial

reorganisation and so on.

For other financial assets or contract assets that do not contain a significant financing
component, the Company applies a simplified approach to determine the lifetime expected
credit loss. It is based on its historical credit loss experience and adjusted for forward-looking

factors specific to the debtors and the economic environment.

Increase (decrease) in allowance for expected credit loss is recognised as expenses during
the year in profit or loss in statement of comprehensive income. The Company has a policy
to write off any financial assets when it is believed that they will not be collected from the
debtor.
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Allowances for expected credit losses of financial asset - equity instrument

Recognition of loss from impairment of equity instruments classified as investments in
available-for-sale securities is immediately recognised through profit or loss when there is an
objective evidence supporting impairment of the instruments, which indicate that the cost of
the investment in an equity instrument may not be recovered, and there is a significant or

prolonged decline in the fair value of an investment in an equity instrument below its cost.
Classification and measurement of financial liabilities

At initial recognition the Company’s financial liabilities are recognised at fair value net of
transaction costs and classified as liabilities to be subsequently measured at amortised cost
using the EIR method. Gains and losses are recognised in profit or loss when the liabilities

are derecognised as well as through the EIR amortisation process.
Derecognition of financial instruments

A financial asset is primarily derecognised when the rights to receive cash flows from the
asset have expired or have been transferred and either the Company has transferred
substantially all the risks and rewards of the asset, or the Company has neither transferred

nor retained substantially all the risks and rewards of the asset.

A financial liability is derecognised when the obligation under the liability is discharged or

cancelled or expires.
Offsetting of financial instruments

Financial assets and financial liabilities are offset, and the net amount is reported in the
statement of financial position if there is a currently enforceable legal right to offset the
recognised amounts and there is an intention to settle on a net basis, to realise the assets

and settle the liabilities simultaneously.
Premises and equipment and depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated

depreciation and allowance for loss on impairment of assets (if any).

Depreciation of buildings and equipment is calculated by reference to their costs on the

straight-line basis over the following estimated useful lives:

Buildings and building improvements 20 years
Furniture, fixtures and office equipment 3-8 years
Vehicles 5-7 vyears

Depreciation is recognised in profit or loss. No depreciation is provided on land and work in

process.
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4.15

An item of property, buildings and equipment is derecognised upon disposal or when no future
economic benefits are expected from its use or disposal. Any gain or loss arising on disposal

of an asset is included in profit or loss when the asset is derecognised.
Intangible assets and amortisation

Intangible assets acquired are recognised at cost. Following the initial recognition, intangible
assets are carried at cost less accumulated amortisation and allowance for impairment loss

(if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic useful
life and tested for impairment whenever there is an indication that the intangible asset may be
impaired. The amortisation period and the amortisation method of such intangible assets are
reviewed at least at each financial year end. The amortisation expense is charged to profit or

loss.

The useful lives of intangible assets with finite useful lives, which are computer softwares, are

3 years.
Insurance contract liabilities

Insurance contract liabilities consist of long-term insurance policy reserves, loss reserves and

premium reserves
(@) Long term insurance policy reserves
(1) Unearned premium reserves

Unearned premium reserves are calculated based on direct premium before

deducting premium ceded as follows:

Personal accident - Monthly average basis (the one-twenty
fourth basis)

Unearned premium reserves on reinsurance are calculated based on ceded
premium for reinsurer in the same manner as direct insurance when insurance

risk is already transferred to reinsurer.
(2) Gross premium valuation reserves

Gross premium valuation reserves are insurance policy reserves, calculated using
an actuarial method in accordance with the OIC notifications. The main
assumptions applied relate to incident rate, accidental death rate, lapse rate,

expense and discount rate.



306

(b)

(c)

At the end of the reporting period, the Company compares the amounts of gross
premium valuation reserves with uneamed premium reserves, and if gross premium
valuation reserves are higher than unearned premium reserves, the Company will
recognise such difference and gross premium valuation reserves are presented in the
financial statements.

Loss reserves

Outstanding claims are recorded at the amounts to be actually paid. Loss reserves are
provided upon receipt of claim advices from the insured based on the claims notified by
the insured and estimates made by the Company’s management. The maximum value

of claims estimate shall not exceed the sum insured of the relevant insurance policies.

Estimates of loss reserves are calculated using an actuarial method based on the best
estimate of the claims expected to be paid in respect of claims occurred before or as at
the reporting date, covering both reported and not reported clamis, and including claims
handling expenses, but deducting salvage values and other recoverable values.
Differences between the calculated loss reserves and the claims already recognised are

recorded as incurred but not reported (IBNR).
Premium reserves

Premium reserves are the higher amounts of unearned premium reserves and unexpired

risk reserves.
(1) Unearned premium reserves

Unearned premium reserves are calculated based on direct premium before

deducting premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy
accident with coverage periods is effective, throughout the period of
of not over six-months insurance coverage

Others - Monthly average basis (the one-twenty

fourth basis)

Unearned premium reserves on reinsurance are calculated based on ceded
premium for reinsurer in the same manner as direct insurance when insurance risk

is already transferred to reinsurer.

However, the increase or decrease unearned premium reserve from prior year is

to be recognised in profit or loss.



(2) Unexpired risk reserves

Unexpired risk reserves are the reserves for the future claims and related
expenses that may be incurred in respect of in-force policies. Unexpired risk
reserves are set aside using an actuarial method based on the best estimates of
the claims that are expected to be incurred during the remaining coverage period

based on historical claim data.

As at the end of the reporting periods, the Company compares the amounts of unexpired
risk reserves with unearned premium reserves, and if the amount of unexpired risk
reserves is higher that of the unearned premium reserve, the difference is recognised to

present the amounts of premium reserves equal to unexpired risk reserves.

4.16 Employee benefits

(a)

(b)

Short-term employee benefits

Salaries, wages, bonuses and contribution to the social security fund are recognised as

expenses when incurred.
Post-employment benefits
Defined contribution plan

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund’s assets are held in a
separate trust fund and the Company’s contributions are recognised as expenses when

incurred.
Defined benefit plan

The Company has obligations in respect of the severance payments it must make to
employees upon retirement under labor law. The Company treats these severance

payment obligations as a defined benefit plan.

The obligation under the defined benefit plan is determined by an independent actuary

based on actuarial techniques, using the projected unit credit method.

Actuarial gains and losses arising from post-employment benefits are recognised

immediately in other comprehensive income and directly against retained earnings.
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At inception of contract, the Company assesses whether a contract is, or contains, a lease. A
contract is, or contains, a lease if the contract conveys the right to control the use of an

identified asset for a period of time in exchange for consideration.
The Company as a leasee

The Company applied a single recognition and measurement approach for all leases, except
for short-term leases and leases of low-value assets. At the commencement date of the lease
(i.e. the date the underlying asset is available for use), the Company recognises right-of-use
assets representing the right to use underlying assets and lease liabilities based on lease

payments.
Right-of-use assets

Right-of-use assets are measured at cost, less accumulated depreciation, any accumulated
impairment losses, and adjusted for any remeasurement of lease liabilities. The cost of right-
of-use assets includes the amount of lease liabilities initially recognised, initial direct costs
incurred, and lease payments made at or before the commencement date of the lease less

any lease incentives received.

Depreciation of right-of-use assets are calculated by reference to their costs on the straight-

line basis over the shorter of their estimated useful lives and the lease term.
The right-of-use of Company is buildings is calculated depreciation over 3 years lease term.
Lease liabilities

Liabilities are measured at the present value of the lease payments to be made over the lease
term. The lease payments include fixed payments and amounts expected to be payable under

residual value guarantees.

The Company discounted the present value of the lease payments by the Company’s
incremental borrowing rate. After the commencement date, the amount of lease liabilities is
increased to reflect the accretion of interest and reduced for the lease payments made. In
addition, the carrying amount of lease liabilities is remeasured if there is a change in the lease
term, a change in the lease payments or a change in the assessment of an option to purchase

the underlying asset.
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Short-term leases and leases of low-value assets

A lease that has a lease term less than or equal to 12 months from commencement date or a
lease of low-value assets is recognised as expenses on a straight-line basis over the lease

term.
The Company as a lessor

A lease is classified as an operating lease if it does not transfer substantially all the risks and
rewards incidental to ownership of an underlying asset to a lessee. Lease receivables from
operating leases is recognised as income in profit or loss on a straight-line basis over the
lease term. Initial direct costs incurred in obtaining an operating lease are added to the
carrying amount of the underlying assets and recognised as an expense over the lease term

on the same basis as the lease income.
Income taxes

Income taxes represent the sum of corporate income taxes currently payable and deferred

income taxes.
(@) Current income taxes

Current income taxes are provided in the accounts at the amount expected to be paid
to the taxation authorities, based on taxable profits determined in accordance with tax

legislation.
(b) Deferred income taxes

Deferred income taxes are provided on temporary differences between the tax bases of
assets and liabilities and its carrying amounts at the end of each reporting period, using

the tax rates enacted at the end of the reporting period.

The Company recognises deferred tax liabilities for all taxable temporary differences
while they recognise deferred tax assets for all deductible temporary differences to the
extent that it is probable that future taxable profit will be available against which such

deductible temporary differences can be utilised.

At each reporting period, the Company reviews and reduces the carrying amount of
deferred tax assets to the extent that it is no longer probable that sufficient taxable profit

will be available to allow all or part of the deferred tax assets to be utilised.

The Company records deferred tax directly to equity if the taxes relate to items that are

recorded directly to equity.



4.19 Impairment of non-financial assets

4.20

4.21

4.22

At the end of each reporting period, the Company performs impairment reviews in respect of
the property, buildings and equipment, right-of-use asset and intangible assets whenever
events or changes in circumstances indicate that an asset may be impaired. An impairment
loss is recognised when the recoverable amount of an asset, which is the higher of the asset’s

fair value less costs to sell and its value in use, is less than the carrying amount.
An impairment loss is recognised in the profit or loss.

In the assessment of asset impairment, if there is any indication that previously recognised
impairment loss may no longer exist or may have decreased, the Company estimates the
asset’s recoverable amount. A previously recognised impairment loss is reversed only if there
has been a change in the assumptions used to determine the asset’s recoverable amount
since the last impairment loss was recognised. The increased in carrying amount of the asset
attributable to a reversal of an impairment loss shall not exceed the carrying amount that would
have been determined had no impairment loss been recognised for the asset in prior years.

Such reversal is recognised in profit or loss.
Foreign currencies

The financial statements are presented in Baht, which is also the Company’s functional

currency.

Transactions in foreign currencies are translated into Baht at the exchange rates ruling at the
date of the transaction. Monetary assets and liabilities denominated in foreign currencies are

translated into Baht at the exchange rates ruling at the end of reporting period.
Gain and loss on exchange are recorded as revenue or expense in profit or loss.
Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the

Company, whether directly or indirectly, or which are under common control with the Company.

They also include individuals which directly or indirectly own a voting interest in the Company
that gives them significant influence over the Company, key management personnel, directors

and officers with authority in the planning and direction of the Company’s operations.
Provisions

Provisions are recognised when the Company has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be required

to settle the obligation, and a reliable estimate can be made of the amount of the obligation.



4.23 Fair value measurement

5.1

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an
orderly transaction between buyer and seller (market participants) at the measurement date.
The Company applies a quoted market price in an active market to measure its assets and
liabilities that are required to be measured at fair value by relevant financial reporting
standards. When there is no active market of an identical asset or liability or when a quoted
market price is not available, the Company measures fair value using valuation technique that
are appropriate in the circumstances and maximises the use of relevant observable inputs

related to assets and liabilities that are required to be measured at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial statements
are categorised within the fair value hierarchy into three levels based on categories of input to

be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such assets or
liabilities
Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or

indirectly
Level 3 - Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company determines whether transfers have occurred
between levels within the fair value hierarchy for assets and liabilities held at the end of the

reporting period that are measured at fair value on a recurring basis.
Significant accounting judgments and estimates

The preparation of financial statements in conformity with financial reporting standards at times
requires management to make subjective judgments and estimates regarding matters that are
inherently uncertain. These judgments and estimates affect reported amounts and disclosures
and actual results could differ from these estimate. Significant judgments and estimates are

as follows:
Fair value of financial instruments

In determining the fair value of financial instruments recognised in the statement of financial
position that are not actively traded and for which quoted market prices are not readily
available, the management exercise judgement, using a variety of valuation techniques and
models. The input to these models is taken from observable markets, and includes
consideration of credit risk, liquidity risk, correlation and longer-term volatility of financial
instruments. Change in assumptions about these factors could affect the fair value recognised

in the statements of financial position and reported in disclosures of fair value hierarchy.



5.2

5.3

5.4

5.5

5.6

5.7

Recognition and derecognition of assets and liabilities

In considering whether to recognise or to derecognise assets or liabilities, the management is
required to make judgement on whether significant risk and rewards of those assets or
liabilities have been transferred, based on their best knowledge of the current events and

arrangements.
Allowances for doubtful accounts

In determining allowances for doubtful accounts on premium receivables and reinsurance
receivables, the management needs to make judgment and estimates based upon, among
other things, past collection history, aging profile of outstanding debts and the prevailing

economic condition.
Impairment on reinsurance assets

In determining impairment on reinsurance assets, the management needs to make judgement
and estimates loss on impairment of each reinsurers based on conditions in contract and

events occurred that the Company may not receive entire amount under the term of contract.
Impairment of equity instruments and unit trusts

The Company recognises impairment of equity instruments and unit trusts classified as
investments in available-for-sale securities as impaired when there has been a significant or
prolonged decline in the fair value below their cost or where other objective evidence of
impairment exists. The determination of what is “significant” or “prolonged” requires judgment

of the management.
Allowance for expected credit loss on financial assets

The management needs to make judgement and estimate allowance for expected credit
losses for financial assets. The calculation of allowance for expected credit losses depends
on the criteria used for assessment of a significant increase in credit risk, the debtors and
counterparties status analysis and the probability of debt collection. This estimation has

various relevant factors; therefore, the actual results may differ from estimates.
Property, buildings and equipment and depreciation

In determining depreciation of buildings and equipment, the management is required to make
estimates of the useful lives and residual values of buildings and equipment, and to review

estimate useful lives and residual values when there are any changes.

In addition, the management is required to review property, buildings and equipment for
impairment on a periodical basis and record impairment loss when it is determined that its
recoverable amount is lower than the carrying amount. This requires judgements regarding

forecast of future revenues and expenses relating to the assets subject to the review.
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5.9

5.10

5.11

5.12

Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences to the extent that it is
probable that taxable profit will be available against which the temporary differences can be
utilised. Significant management judgement is required to determine the amount of deferred
tax assets that can be recognised, based upon the likely timing and level of estimate future

taxable profits.
Gross premium valuation reserves

Gross premium valuation reserves are calculated using the actuarial method based on the
current assumptions and assumptions determined on the policy inception dates, which reflect
the best estimates at that times. The main assumptions used are incident rate, accidental
death rate, lapse rate, expense and discount rate, and so on. However, the use of different
assumptions could affect the amount of reserves and adjustments to the reserves may

therefore be required in the future.
Loss reserves

At the end of each reporting period, the Company has to estimate loss reserve taking into
account two parts, which are for the claims incurred and reported, and the claims incurred but
not reported. Such estimates are calculated using an actuarial method and the main
assumptions used for such calculation involve historical data, including the development of
claim estimates, payments of claims and loss ratios, etc. Nevertheless, the estimation requires
the management’s judgments reflecting the best estimates available at that time. Such

estimates are forecasts of future outcomes, and actual results could differ.
Unexpired risk reserves

Unexpired risk reserves are calculated using an actuarial method, based on the best estimate
of the claims and related expenses expected to incur over the remaining term of the insurance.
Estimating the reserves requires the management to exercise judgment with reference to

historical data and the best estimates available at that time.
Employee benefit obligations

Employee benefit obligations are determined based on actuarial techniques. Such
determination is made based on various assumptions, including discount rate, future salary

incremental rate, mortality rate and staff turnover rate.
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Leases
The Company as a lessee
Determining the lease term with extension and termination options

In determining the lease term, the management is required to exercise judgement in
assessing whether the Company is reasonably certain to exercise the option to extend or
terminate the lease considering all relevant facts and circumstances that create an economic

incentive for the Company to exercise either the extension or termination option.
Estimating the incremental borrowing rate

The Company cannot readily determine the interest rate implicit in the lease, therefore, the
management is required to exercise judgement in estimating its incremental borrowing rate
to discount lease liabilities. The incremental borrowing rate is the rate of interest that the
Company would have to pay to borrow over a similar term, and with a similar security, the
funds necessary to obtain an asset of a similar value to the right-of-use asset in a similar

economic environment.
The Company as lessor

In determining whether a lease is to be classified as an operating lease or finance lease, the
management is required to exercise judgement as to whether significant risk and rewards of
ownership of the leased asset has been transferred, taking into consideration terms and

conditions of the arrangement.
Litigation

The Company has contingent liabilities as a result of litigation. The Company’s management
has used judgment to assess of the results of the litigation and believes that loss incurred will

not exceed the recorded amounts in the financial statements.



6. Cash and cash equivalents

(Unit: Baht)
31 December
2022 2021
Cash on hand 107,452 128,593
Deposits at banks with no fixed maturity date 477,664,074 951,158,775
Total 477,771,526 951,287,368
Less: Expected credit losses (373,265) (840,165)
477,398,261 950,447,203

Cash and cash equivalents - net

As at 31 December 2022, bank deposits in saving accounts carried interest at the rates

between 0.00 - 0.40 percent per annum (2021: between 0.00 - 0.25 percent per annum).
7. Premium receivables

As at 31 December 2022 and 2021, the outstanding balances of premium receivables from
direct insurances were classified by overdue periods, counted from the maturity date under

the stipulated law of the premium collection, as follows:

(Unit: Baht)
31 December
2022 2021
Not yet due 267,866,794 206,246,740
Overdue not longer than 30 days 28,713,444 31,667,385
Overdue 31 days to 60 days 17,272,611 15,691,760
Overdue 61 days to 90 days 3,136,700 4,792,034
Overdue 91 days to 1 year 4,163,941 6,828,969
Overdue longer than 1 year 5,686,034 3,944,985
Total 326,839,524 269,171,873
Less: Allowance for doubtful accounts (18,636,015) (20,513,642)
Premium receivables - net 308,203,509 248,658,231

For premium receivables due form agents and brokers, the Company has stipulated the

collection guideline in accordance with the law of the premium collection. For overdue

premium receivables, the Company has the legal process with such agents and brokers.
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8. Reinsurance assets

(Unit: Baht)
31 December
2022 2021
Insurance reserves refundable from reinsurers
- Long-term insurance policy reserves 2,417,041 4,202,156
- Loss reserves 59,058,315 28,538,980
- Unearned premium reserves 135,566,587 137,212,759
Reinsurance assets - net 197,041,943 169,953,895
9. Reinsurance receivables
(Unit: Baht)

31 December

2022 2021
Amounts deposited on reinsurance - 3,074
Amounts due from reinsurers 53,969,656 48,937,924
Reinsurance receivables - net 03,969,656 48,940,998

As at 31 December 2022 and 2021, the balances of amounts due from reinsurers were

classified by aging as follows:

(Unit: Baht)
31 December
2022 2021
Not yet due 53,969,656 47,751,602
Overdue not longer than 12 months - 1,186,322
Amounts due from reinsurers - net 53,969,656 48,937,924
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10. Investments in securities

10.1 Classified by type of investment

(Unit: Baht)
31 December
2022 2021
Cost/ Cost/
Amortised cost Fair value Amortised cost Fair value
Available-for-sale investments
measured at fair value through
other comprehensive income
Equity securities 19,899,840 111,217,499 2,148,020 78,080,465
Unit trusts 1,332,378,452  1,024,534,751  1,304,070,406 1,221,535,554
Private enterprises debt securities 612,151,810 614,580,340 441,593,990 446,298,268
Total 1,064,430,102 1,750,332,590 1747812416 1.745914,287
Add: Unrealised gain (loss) (114,234,691) 22,290,911
Less: Allowance for expected credit
losses (1,743,223) (2,026,172)
Less: Allowance for impairment (98,119,598) (22,162,868)
Total 1,750,332,590 1,745,914,287
Held-to-maturity investments
measured at amortised cost
Government and state enterprise
securities 298,186,995 292,901,069
Private enterprise debt securities 495,197,989 415,300,448
Foreign debt securities 20,000,000 49,878,943
Deposits at financial institutions which
matured over 3 months 655,000,000 5,000,000
Total 1,468,384,984 763,080,460
Less: Allowance for expected credit
losses (9,140,315) (9,399,061)
Total 1,459,244,669 753,681,399

Investment in securities - net 3,209,577,259 2,499,595,686
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10.2 Remaining periods of debt securities

(Unit: Baht)
2022 2021
Remaining periods to maturity Remaining periods to maturity
1 year 1-5years Over 5 years Total 1 year 1-5years Over 5 years Total

Available-for-sale investments

measured at fair value through

other comprehensive income
Private enterprise securities

Debentures 235,008,810 347,143,000 30,000,000 612,151,810 66,511,973 345,082,017 30,000,000 441,593,990

Add: Unrealised gains 635,361 1,462,887 330,282 2,428,530 422,916 3,942,806 338,556 4,704,278
Total 235,644,171 348,605,887 30,330,282 614,580,340 66,934,889 349,024,823 30,338,556 446,298,268
Held-to-maturity investments

measured at amortised cost
Government and state enterprise

securities

Government bonds - 221,186,995 - 221,186,995 - 102,929,921 92,410,616 195,340,537

State enterprise bonds - - 50,000,000 50,000,000 20,010,532 - 50,000,000 70,010,532

State enterprise debentures - 10,000,000 - 10,000,000 - 10,000,000 - 10,000,000

Saving lottery 12,000,000 5,000,000 - 17,000,000 550,000 17,000,000 - 17,550,000

Total 12,000,000 236,186,995 50,000,000 298,186,995 20,560,532 129,929,921 142,410,616 292,901,069
Private enterprise securities

Debentures 85,047,309 195,150,680 215,000,000 495,197,989 30,000,000 180,300,448 205,000,000 415,300,448

Total 85,047,309 195,150,680 215,000,000 495,197,989 30,000,000 180,300,448 205,000,000 415,300,448
Foreign debt securities

Government bond - - - - 29,878,943 - - 29,878,943

Private enterprise bond - 20,000,000 - 20,000,000 - 20,000,000 - 20,000,000

Total - 20,000,000 - 20,000,000 29,878,943 20,000,000 - 49,878,943
Deposits at banks with

amounts maturing in over

3 months

Deposit at commercial banks 655,000,000 - - 655,000,000 5,000,000 - - 5,000,000

Total 655,000,000 - - 655,000,000 5,000,000 - - 5,000,000
Total 752,047,309 451,337,675 265,000,000 1,468,384,984 85,439,475 330,230,369 347,410,616 763,080,460
Total investments in debt

987,691,480 799,943,562 295,330,282  2,082,965,324 152,374,364 679,255,192 377,749,172 1,209,378,728

securities
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10.3 Classified by stage of credit risk

(Unit: Baht)
2022 2021
Allowance for Allowance for
expected credit expected credit
Fair value losses Fair value losses
Available-for-sale investments
measured at fair value through
other comprehensive income
Stage 1 - Debt securities without a
significant increase of credit risk 614,580,340 (1,743,223) 446,298,268 (2,026,172)
Total 614,580,340 (1,743,223) 446,298,268 (2,026,172)
(Unit: Baht)
2022
Allowance for
Amortised expected credit
cost - gross losses Carrying value
Held-to-maturity investments measured
at amortised cost
Stage 1 - Debt securities without a
significant increase of credit risk 1,453,384,984 (1,175,315) 1,452,209,669
Stage 2 - Debt securities with a significant
increase of credit risk - - -
Stage 3 - Debt securities with credit impaired 15,000,000 (7,965,000) 7,035,000
Total 1,468,384,984 (9,140,315) 1,459,244,669
(Unit: Baht)
2021
Allowance for
Amortised expected credit
cost - gross losses Carrying value
Held-to-maturity investments measured
at amortised cost
Stage 1 - Debt securities without a
significant increase of credit risk 718,201,517 (931,530) 717,269,987
Stage 2 - Debt securities with a significant
increase of credit risk 29,878,943 (607,531) 29,271,412
Stage 3 - Debt securities with credit impaired 15,000,000 (7,860,000) 7,140,000
Total 763,080,460 (9,399,061) 753,681,399
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10.4 Fair values of investments in debt securities

320
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Available-for-sale investments
measured at fair value through
other comprehensive income

Private enterprise securities

Unit trusts - debt securities

Held-to-maturity investments
measured at amortised cost

Government and state enterprise
securities

Private debt securities

Foreign debt securities

Deposits at financial institutions which

matured over 3 months

Total

2022

(Unit: Baht)

The contractual terms
of financial assets give rise
on specified dates to cash flows
that are not solely payments of
principal and interest on the only

outstanding principal amount

The contractual terms

of financial assets give rise

on specified dates to cash flows

that are solely payments of

principal and interest on the only

outstanding principal amount

Changes in Changes in
fair value fair value
Fair value during the year Fair value during the year
- - 614,580,340 (2,275,748)
312,360,639 2,049,040 - -
- - 298,730,440 (8,894,746)
- - 485,420,674 (11,210,597)
- - 19,676,123 17,919
- - 655,000,000 -
312,360,639 2,049,040 2,073,407,577 (22,363,172)
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Available-for-sale investments

measured at fair value through

other comprehensive income
Private enterprise securities
Unit trusts - debt securities
Held-to-maturity investments
measured at amortised cost
Government and state enterprise
securities
Private debt securities

Foreign debt securities

Deposits at financial institutions which

matured over 3 months

Total

investments measured at fair value through other comprehensive income

Balance - beginning of the year

Change during the year

2021

(Unit: Baht)

The contractual terms
of financial assets give rise
on specified dates to cash flows
that are not solely payments of
principal and interest on the only

outstanding principal amount

The contractual terms
of financial assets give rise
on specified dates to cash flows
that are solely payments of
principal and interest on the only

outstanding principal amount

Changes in Changes in
fair value fair value
Fair value during the year Fair value during the year
- - 446,298,268 1,265,517
310,311,599 (1,514,785) - -
- - 302,339,259 (14,777,561)
- - 416,733,731 (4,791,275)
- - 49,537,148 (1,901,497)
- - 5,000,000 -
310,311,599 (1,514,785)  1,219,908,406 (20,204,816)

Unrealised loss on incurred during the year

Realised loss is recognised in profit or loss

Other comprehensive income (loss)

Related income taxes

Other comprehensive income (loss) for the year - net

Balances - end of the years

Nam Seng Insurance Public Company Limited

10.5 Other components of equity - revaluation surplus (deficit) on available-for-sale

(Unit: Baht)
For the years ended 31 December
2022 2021
17,832,729 13,336,947
(138,042,019) (6,868,188)
1,516,417 12,487,916
(136,525,602) 5,619,728
27,305,120 (1,123,946)
(109,220,482) 4,495,782
(91,387,753) 17,832,729
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10.6 Investments subject to restriction and obligation

As at 31 December 2022 and 2021, the Company had the following assets placed with the
Registrar as securities and insurance reserves in accordance with the Non-life Insurance Act
and place with court and other units to secure against performance obligations as required in
normal course of business.

(Unit: Million Baht)

31 December

2022 2021

Cost Fair value Cost Fair value

Placed as securities with the
Registrar

Stated enterprise bonds 15.8 15.1 16.2 15.7

Placed as insurance reserves with
the Registrar
Government and state enterprise bonds 241.6 243.0 204.9 214.2

Placed as securities with the Court
Deposits with financial institutions due

more than 3 months 0.5 0.5 0.5 0.5

Placed to secure against
performance obligations

Government and state enterprise bonds 25.7 251 25.6 25.5

10.7 Investment income

During the years ended 31 December 2022 and 2021, the Company has investment income

as follows:
(Unit: Baht)
For the years ended 31 December
2022 2021
Interest income from debt securities 46,510,251 45,794,841
Dividend income from equity securities and units trust 14,320,852 28,318,446
Other investment income 2,735,066 2,731,059
Total investment income 63,566,169 76,844,346
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11. Loans and interest receivables

As at 31 December 2022 and 2021, the outstanding balances of loans and interest receivable

were divided by stage are as follows:

(Unit: Baht)
2022
Overdue periods Mortgage loans Others Total
Stage 1 - Loans without a significant increase of credit risk 5,931,984 2,388,050 8,320,034
Total loans and interest receivables 5,931,984 2,388,050 8,320,034
Less: Allowance for expected credit losses (4,899) (3,250) (8,149)
Loans and interest receivables - net 5,927,085 2,384,800 8,311,885
(Unit: Baht)
2021
Overdue periods Mortgage loans Others Total
Stage 1 - Loans without a significant increase of credit risk 4,735,402 3,324,030 8,059,432
Total loans and interest receivables 4,735,402 3,324,030 8,059,432
Less: Allowance for expected credit losses (4,748) (4,483) (9,231)
Loans and interest receivables - net 4,730,654 3,319,547 8,050,201

The maximum credit limit on employee loans that are secured by personal guarantee is set

at 20 times of an employee’s monthly salary but not exceeding Baht 500,000. The maximum

credit limit on mortgage loans is set at 90% of the appraisal value of the underlying

immoveable properties and will be taken into accounts the purpose of borrowings and their

ability to repay. Interest rate may be set higher or lower than minimum lending rates (MLR)

of commercial banks.
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12. Premises and equipment

N

4

Cost:

1 January 2021
Additions

Transfer in (out)
Disposals

31 December 2021
Additions

Transfer in (out)
Disposals

31 December 2022

Accumulated depreciation:

1 January 2021
Depreciation for the year
Depreciation on disposals
31 December 2021
Depreciation for the year
Depreciation on disposals
31 December 2022

Net book value:

31 December 2021

31 December 2022
Depreciation for the year

2021

2022

(Unit: Baht)
Furniture,
Buildings and fixtures and
building office Assets
Land improvements equipment Vehicles in progress Total

120,562,866 122,222,811 102,424,105 8,354,745 310,900 353,875,427
- - 4,243,100 - 458,000 4,701,100

- - 9,700 - (9,700) -
- - (3,918,014) - (750,000) (4,668,014)
120,562,866 122,222,811 102,758,891 8,354,745 9,200 353,908,513
- - 4,430,485 - - 4,430,485

- - 196,400 - - 196,400
- - (7,235,646) - - (7,235,646)
120,562,866 122,222,811 100,150,130 8,354,745 9,200 351,299,752
- 97,567,519 85,992,380 2,000,872 - 185,560,771

- 1,917,031 5,897,196 831,353 - 8,645,580
- - (3,806,029) - - (3,806,029)

- 99,484,550 88,083,547 2,832,225 - 190,400,322

- 1,917,031 5,556,414 792,765 - 8,266,210
- - (6,737,533) - - (6,737,533)

- 101,401,581 86,902,428 3,624,990 - 191,928,999
120,562,866 22,738,261 14,675,344 5,522,520 9,200 163,508,191
120,562,866 20,821,230 13,247,702 4,729,755 9,200 159,370,753
8,645,580

8,266,210

As at 31 December 2022 and 2021, certain buildings and building improvements, furniture,

fixtures and office equipment and vehicles have been fully depreciated but are still in use.

The original costs before deducting accumulated depreciation of those assets amounted to

approximately Baht 156.0 million and Baht 154.1 million, respectively.
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13.

13.1

Lease agreements

The Company has entered into several lease agreements of office building space. The terms

of the agreements are generally between 1 - 3 years.
Right-of-use assets

Changes of right-of-use assts for the years ended 31 December 2022 and 2021 were

summarised below:

(Unit: Baht)
Buildings
As at 1 January 2021 4,273,036
New lease contracts increased during the year 560,000
Amortisation for the year (1,974,654)
As at 31 December 2021 2,858,382
New lease contracts increased during the year 1,606,753
Amortisation for the year (1,971,553)
As at 31 December 2022 2,493,582

13.2 Lease liabilities

Changes of lease liabilities for the year ended 31 December 2022 and 2021 were summarised

below:
(Unit: Baht)
Buildings
As at 1 January 2021 3,790,852
Add: New lease contracts increased during the year 560,000
Add: Financial cost for the year 85,166
Less: Lease payments during the year (2,450,290)
As at 31 December 2021 1,985,728
Add: New lease contracts increased during the year 1,606,753
Add: Financial cost for the year 122,053
Less: Lease payments during the year (1,923,447)

As at 31 December 2022 1,791,087




(Unit: Baht)
Buildings

31 December

2022 2021
Lease liabilities before deferred interest expense
Portion due within 1 year 1,111,263 1,486,605
Portion due over 1 year 796,842 604,948
Total lease liabilities before deferred interest expense 1,908,105 2,091,553
Less: Financial cost (117,018) (105,825)
Lease liabilities as at 31 December 2022 1,791,087 1,985,728
13.3 Expenses relating to lease that are recognised in profit or loss
(Unit: Baht)
For the year ended 31 December
2022 2021
Depreciation expenses of right-of-use assets 1,971,553 1,974,654
Financial cost on lease liabilities 122,054 85,166
Expenses from short-term leases and lease of
low-value assets contracts 341,800 329,799
Total expenses 2,435,407 2,389,619
13.4 Others

520

The Company had total cash outflows for leases for the years ended 31 December 2022 and
2021 of Baht 2.3 million and Baht 2.7 million, respectively, including the cash outflow related
to short-term lease. Moreover, the Company had non-cash additions to right-of-use assets

and lease liabilities of Baht 1.6 million and Baht 0.6 million, respectively.
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Intangible assets

Cost

1 January 2021

Additions

Transfer in (out)
Disposals/write-off

31 December 2021

Addition

Transfer in (out)
Disposals/write-off

31 December 2022
Accumulated amortisation

1 January 2021

Amortisation charge for the year
Amortisation on disposals/write-off
31 December 2021
Amortisation charge for the year
Amortisation on disposals/write-off
31 December 2022

Net book value

31 December 2021

31 December 2022

Amortisation for the year

2021
2022

(Unit: Baht)
Computer
Computer softwares under
softwares development Total
11,555,502 1,041,750 12,597,252
13,900 1,184,150 1,198,050
845,900 (845,900) -
(5,050) (180,000) (185,050)
12,410,252 1,200,000 13,610,252
- 300,000 300,000
1,500,000 (1,500,000) -
(743,574) - (743,574)
13,166,678 - 13,166,678
8,803,398 - 8,803,398
1,435,495 - 1,435,495
(4,499) - (4,499)
10,234,394 - 10,234,394
1,808,725 - 1,808,725
(743,312) - (743,312)
11,299,807 - 11,299,807
2,175,858 1,200,000 3,375,858
3,675,858 (1,808,987) 1,866,871
1,435,495
1,808,725

As at 31 December 2022 and 2021, certain computer software items have been fully

amortised but are still in use. The original costs before deducting accumulated amortisation

of those assets amounted to approximately Baht 6.3 million and Baht 6.4 million, respectively.
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15.

15.1

N

D

Deferred tax assets/Income taxes

Deferred tax assets

As at 31 December 2022 and 2021, the components of deferred tax assets (liabilities) arose

from the following temporary differences:

Deferred tax assets (liabilities) arose
from:

Allowance for doubtful accounts

Allowance for impairment on available-for-
sale investments measured at fair value
through other comprehensive income

Premium reserves

Loss reserves on claims incurred and
reported

Loss reserves on claims incurred but not yet
reported

Employee benefits obligations

Unrealised gain (loss) on revaluation of
Trading investments measured at fair
value through profit or loss
Available-for-sale investments measured
at fair value through other
comprehensive income

Allowance for expected credit losses

Lease liabilities

Deferred tax assets

Changes in deferred tax assets or
liabilities that are recognised

- Profit or loss

- Other comprehensive income

UsENn Unauds:=nune 910n (UKBU)

31 December

(Unit: Baht)

Changes in deferred tax assets or

liabilities that are recognised in

profit or loss

For the years ended 31 December

2022 2021 2022 2021
3,890,886 4,674,120 (783,234) 165,290
19,623,920 4,432,574 15,191,346 1,326,816
200,942,737 154,594,230 46,348,507 31,990,574
61,071,790 48,373,393 12,698,397 (8,886,973)
22,061,357 22,665,464 (604,107) 1,250,100
12,433,816 12,829,551 (395,735) 101,335

- - - 715,734
22,846,938 (4,458,182) 27,305,120 (1,123,945)
2,274,666 2,477,882 (203,216) (102,781)
(140,499) (174,531) 34,032 (78,274)
345,005,611 245,414,501 99,591,110 25,357,876
72,904,217 27,458,280

26,686,893 (2,100,404)

99,591,110 25,357,876
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15.2 Income tax expenses

Income tax expenses for the years ended 31 December 2022 and 2021 were made up as

follows:
(Unit: Baht)
For the years ended 31 December
2022 2021

Current income taxes:
Current income tax charge (82,234,162) (53,846,082)
Deferred taxes:
Relating to origination and reversal of temporary

differences 72,904,217 27,458,280
Income tax expenses reported in profit or loss (9,329,945) (26,387,802)

Reconciliations between income tax expenses and the product of accounting profits for the

years ended 31 December 2022 and 2021 and applicable tax rate were as follows:

(Unit: Baht)

For the years ended 31 December

2022 2021

Accounting profits before income tax expenses 50,258,297 156,013,607
Applicable tax rate 20% 20%
Accounting profits before income tax expenses

multiplied by the applicable tax rate (10,051,659) (31,202,722)
Tax effect of:

- Revenues are not taxable 1,510,834 4,674,460

- Non-deductible expenses (851,357) 134,574

- Allowed additional expense deductions 62,237 5,886
Income tax expenses reported in profit or loss (9,329,945) (26,387,802)
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16. Other assets

(Unit: Baht)
31 December
2022 2021
Other asset - financial assets
Advances payment 1,541,800 1,159,116
Postdated cheque received 4,086,483 3,524,526
Claim receivables from litigants - net 3,027,597 1,991,278
Accrued income 1,748,810 4,686,995
Total 10,404,690 11,361,915
Other assets - others
Deposits on rice field insurance scheme 24,120,921 -
Prepaid expenses 394,142 151,466
Undue input value added taxes 3,955,492 3,784,600
Others 9,730,768 9,720,832
Total 38,201,323 13,656,898
Total other assets 48,606,013 25,018,813
17. Insurance contract liabilities
(Unit: Baht)
2022
Insurance Reinsurance
contract liabilities on liabilities Net

Long-term insurance policy reserves 909,036,139 (2,417,041) 906,619,098
Loss reserves

- Claims incurred and reported 603,056,759 (42,678,168) 560,378,591

- Claims incurred but not yet reported 126,686,935 (16,380,147) 110,306,788

Unearned premium reserves 1,352,507,391 (135,566,587) 1,216,940,804

2,991,287,224 (197,041,943) 2,794,245,281

Total
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17.1

(Unit: Baht)

2021
Insurance Reinsurance
contract liabilities on liabilities Net

Long-term insurance policy reserves 669,873,632 (4,202,156) 665,671,476
Loss reserves

- Claims incurred and reported 475,524,296 (20,135,051) 455,389,245

- Claims incurred but not yet reported 121,731,248 (8,403,929) 113,327,319
Unearned premium reserves 1,194,369,504 (137,212,759) 1,057,156,745
Total 2,461,498,680 (169,953,895) 2,291,544,785

During 2022 and 2021, the management of the Company entered into reinsurance
agreements in order to mitigate insurance risk. Although risks are managed on a net basis by
management, insurance contract liabilities disclosures were made on both gross and net

basis in these financial statements.
Methodology and main assumptions used in calculation

Long-term insurance policy reserves

The main assumptions for long-term insurance contract under Gross Premium Valuation
(GPV) Method are Best Estimate Assumptions ( BEA) that are analysed from actual

Company’s experiences. The assumptions in this valuation are consisted of;
(a) Incident rate

e Loan Protection Insurance (“PAIG”) and Personal Accident Insurance - Annual policy
(“PAIB”), PAIG and PAIB incident rate is developed by age and gender from PAIG
actual portfolio experiences and blended with industrial data according to credibility

method.
(b) Accidental death rate

e Accident death rate is referred to statistics data from the Ministry of Public Health

due to insufficient actual experience data.
(c) Lapse rate

e PAIG - Lapse rate is developed by lapse duration from PAIG actual portfolio

experiences.

e PAIB - PAIB lapse rate is referred to PAIG which is the similar type of product due
to PAIB was launched on 2017 and the actual claim experiences data are not

sufficient to use for statistic calculation (incredibility).
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(d) Expense

o Expense assumption, including inflation, of both PAIG and PAIB are developed from
actual expense experience of claim department of non-motor business, which is

excluded,
a. Acquisition cost - there is no future acquisition expense.

b. Maintenance expense - this cost is responded by the banks who sold and issued

policies.
(e) Discountrate
¢ Discount rate is maximum of:

a. Risk-free rate of return of zero coupon government bond as of valuation date

and
b. Average last 8 quarters of interest rate of return according to OIC announcement

Loss reserves

In estimating loss reserves, the Company uses various actuarial methods to determine the
best estimates, such as the Chain Ladder method, Bornhvetten - Ferguson method and
Expected Loss Ratio method, on a case by case basis, depending on the quality and quantity

of data used in the estimate.

The significant assumptions underlying the valuation of loss reserves for insurance contracts
are based on the expectation that the nature and development of claims in the future will be

the same as in the past. The key assumptions used are as follows:
(a) Expected loss ratios for the most recent accident year

Expected loss ratio is an estimate of the ratio of ultimate claim liabilities and earned
premiums of the most recent accident year. This assumption is selected based on

experiences and ultimate loss ratios from previous accident periods.
(b) First claim development factor

First claim development factor is the ratio of cumulative incurred claims at the second
end of development period and the first development period. This factor is selected
based on historical averages. This factor has a substantial impact on the estimation of

loss reserves of incurred but not yet reported claim for the most recent accident period.



17.2 Long-term insurance policy reserves

Balances - beginning of the year

Reserves increased from new policies and
enforced policies

Reserves decreased from insurance policies

Balance - end of the year

17.3 Loss reserves

Balances - beginning of the year

Claim incurred during the years

Changes in loss reserves of prior years’ claims
Changes in assumption in calculation of loss reserves

Claim paid during the years

Balances - end of the year

Nam Seng Insurance Public Company Limited

(Unit: Baht)

For the years ended 31 December

2022 2021
669,873,632 504,702,170
505,005,474 376,660,608

(265,842,967) (211,489,146)
909,036,139 669,873,632
(Unit: Baht)

For the years ended 31 December

(1,291,978,600)

2022 2021
597,255,544 549,509,454
1,436,598,237 1,203,537,154
(17,087,174) 9,349,050
4,955,687 10,136,900

(1,175,277,014)

729,743,694 597,255,544
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17.5 Unearned premium reserves

(Unit: Baht)
For the years ended 31 December
2022 2021
Balances - beginning of the year 1,194,369,504 1,049,269,649
Premium written for the year 2,580,670,032 2,273,213,060
Decrease in policy reserves (2,422,532,145) (2,128,113,205)
Balances - end of the year 1,352,507,391 1,194,369,504
18. Amounts due to reinsurers
(Unit: Baht)

31 December

2022 2021
Amounts withheld on reinsurance 112,505,274 129,311,981
Other reinsurance payables 91,596,098 69,355,747
Total amounts due to reinsurers 204,101,372 198,667,728

19. Employee benefit obligations

Movements of employee benefit obligations during the years ended 31 December 2022 and

2021 were as follows:

(Unit: Baht)
For the years ended 31 December
2022 2021

Employee benefit obligations at beginning of the year 64,147,756 63,641,077
Recognised in profit or loss:

Current service costs 7,594,416 8,178,600

Interest costs 1,439,244 954,950
Receognised in other comprehensive income:
Actuarial (gain) loss:

Demographic assumptions changes 390,458 1,377,248

Financial assumptions changes (3,824,379) (4,640,390)

Experience adjustments 342,785 (1,619,150)
Less: Benefits paid during the year (7,921,199) (3,744,579)
Employee benefit obligations at end of the year 62,169,081 64,147,756
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As at 31 December 2022 and 2021, the weighted average durations of employee benefit
obligations were 13 years and 14 years, respectively, and the Company expected to pay Baht

3.5 million and Baht 8.0 million, respectively, on such obligations during the next 1-year
period.

Significant actuarial assumptions at the valuation date were as follows:

(Unit: % per annum)

For the years ended 31 December

2022 2021
Discount rate 3.1 24
Future salary increase rate 5.0 40-5.0
Staff turnover rates (depending on age) 20-154 2.0-15.0

The result of sensitivity analysis for significant assumptions that affected employee benefit
obligations as at 31 December 2022 and 2021 were summarised below:

(Unit: Million Baht)

Increase (decrease) Increase (decrease)
in employee benefit in employee benefit
Change in obligations as at obligations as at

Assumptions assumptions 31 December 2022 31 December 2021
Discount rate + 1% (5.1) (5.3)
- 1% 6.0 6.2
Salary increasing rate +1% 6.1 6.3
-1% (5.4) (5.5)
Staff turnover rate +10% (2.0) (2.1)
- 10% 21 23
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20.

21.

22,

338

Other liabilities

(Unit: Baht)
31 December
2022 2021
Revenue Department payable 7,625,700 7,996,902
Withholding income tax payable 3,706,797 3,255,331
Undue output value added taxes 11,516,341 11,542,239
Short-term employee benefit payable 32,291,767 33,961,600
Accrued expenses 55,800,082 13,251,724
Deposits from brokers 87,504,354 83,181,716
Others 20,809,698 24,843,143
Total other liabilities 219,254,739 178,032,655

Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net profit after deducting
accumulated deficit brought forward (if any), until the reserve reaches 10 percent of the

registered capital. The statutory reserve is not available for dividend distribution.
Operating segment information

Operating segmentinformation is reported in a manner consistent with the internal reports that
are regularly reviewed by the Chief Operating Decision Maker in order to make decisions
about the allocation of resources to the segment and assess its performance. The Chief

Operating Decision Maker has been identified as Managing Director.

For management purposes, the Company are organised into business units based on
non-life insurance and have two reportable segments which are motor insurance and others

insurance.

The Chief Operating Decision Maker monitors the operating results of the business units
separately for the purpose of making decisions about resource allocation and assessing
performance. Segment performance is measured based on operating profit or loss, total
assets and total liabilities and on a basis consistent with that used to measure operating profit

or loss, total assets and total liabilities in the financial statements.
No inter-segment transactions occurred during the years.

The Company operated in one geographical area, Thailand. As a result, all of the revenues
and assets as reflected in these financial statements pertain to the aforementioned

geographical reportable.



Segment profit or loss for the years ended 31 December 2022 and 2021 were as follows:

Underwriting revenues

Gross premium written

Less: Premium ceded to reinsurers

Net premium written

Less: Unearned premium reserves
increased from prior years

Net earned premium

Commission and brokerage income from

reinsurance
Total underwriting revenues
Underwriting expenses
Long-term insurance policy reserve
increased
Gross claims
Less: Claim recovery from reinsurers
Commission and brokerage expenses
Other underwriting expenses
Total underwriting expenses before

operating expenses

Gross profits from underwriting
Operating expenses

Finance cost

Profit from underwriting

Net investment revenue

Losses on investments

Fair value loss

Rental income

Other income

Reversal expected credit losses
Profit before income tax expenses
Income tax expenses

Profit for the year

Motor insurance

Others insurance

(Unit: Baht)

Total

For the years ended

31 December

For the years ended

31 December

For the years ended

31 December

2022 2021 2022 2021 2022 2021
1,795,444,995 1,657,389,033  1,290,230,510 992,484,635 3,085,675505 2,649,873,668
(2,556,553) (9,771,636)  (286,003,402)  (265,459,356)  (288,559,955)  (275,230,992)
1,792,888,442  1,647,617,397  1,004,227,108 727,025,279 2,797,115550  2,374,642,676
(54,081,792)  (65,976,500)  (105,702,267)  (49,077,980)  (159,784,059)  (115,054,480)
1,738,806,650 1,581,640,897 898,524,841 677,947,299  2,637,331,491  2,259,588,196
95,199 108,703 68,723,761 82,715,002 68,818,960 82,823,705
1,738,901,849  1,581,749,600 967,248,602 760,662,301 2,706,150,451  2,342,411,901
- - 240,947,623 167,941,640 240,947,623 167,941,640
1,034,399,505 954,773,155 411,561,809 296,431,466 1,445961,314  1,251,204,621
(3,526,300) - (119,165,857)  (69,589,403)  (122,692,157)  (69,589,403)
303,437,860 278,669,753 210,258,790 164,661,256 513,696,650 443,331,009
139,114,420 117,057,440 99,482,933 80,171,680 238,597,353 197,229,120
1,473,425,485 1,350,500,348  843,085298 639,616,639 2,316,510,783  1,990,116,987
265,476,364 231,249,252 124,163,304 121,045,662 389,639,668 352,294,914

Nam Seng Insurance Public Company Limited
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(346,671,225)

(278,248,577)

(122,054) (85,165)
42,846,389 73,961,172
63,566,169 76,844,346

(75,670,180)

(10,354,626)

- (3,578,668)
15,505,627 15,875,862
2,994,214 2,751,616
1,016,078 513,905
50,258,297 156,013,607
(9,329,945)  (26,387,802)
40,928,352 129,625,805




23.

340

For the years ended 31 December 2022 and 2021, the Company had premium written from a

major broker (having gross premium written from the broker more than 10% of total gross

premium written in each year), which is its related party, amounting to Baht 362.2 million and

Baht 353.6 million, respectively, from motor segment, contributing 12% and 13%, respectively,

of total premium written.

As at 31 December 2022 and 2021, segment assets and liabilities were as follows:

Assets

31 December 2022
31 December 2021
Liabilities

31 December 2022
31 December 2021

Operating expenses

Personnel expenses

(Unit: Baht)
Unallocated
Motor Others assets/liabilities Total
186,110,815 373,104,293 4,264,131,734 4,823,346,842
188,943,303 278,609,821 3,929,267,199 4,396,820,323

1,478,494,916
1,379,660,268

Premises and equipment expenses

Taxes and duties

Bad debts and doubtful accounts

Other operating expenses

Total operating expenses

UsENn Unauds:=nune 910n (UKBU)

1,773,812,116
1,327,405,490

306,721,161
262,320,945

3,559,028,193
2,969,386,703

(Unit: Baht)

For the years ended 31 December

2022 2021
109,431,457 103,142,571
58,847,326 53,576,029
1,842,140 1,887,906
(3,787,250) 826,454
180,337,552 118,815,617
346,671,225 278,248,577
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24. Expected credit losses (reversal)

Expected credit losses (reversal) from
Cash and cash equivalents
Accrued investment income
Available-for-sale investments measured at
fair value through other comprehensive income
Held-to-maturity investments measured at amortised cost

Loan and accrued interest

Total

25. Expenses by nature

Long-term insurance policy reserves increased
Net claims

Commission and brokerage expenses
Contribution expenses

Other underwriting expenses

Employees expenses

Premises and equipment expenses

Bad debts and doubtful accounts (reversal)
Advertising expenses

Other expenses

Finance cost

Reversal expected credit losses

Total expenses by nature

Nam Seng Insurance Public Company Limited

(Unit: Baht)

For the years ended 31 December

2022 2021

(466,900) 337,905
(6,402) (5,866)

(282,949) 387,732
(258,746) (1,233,089)
(1,081) (587)
(1,016,078) (513,905)
(Unit: Baht)

For the years ended 31 December

2022 2021

240,947,623 167,941,640
1,234,980,622 1,093,297,973
513,696,650 443,331,009
30,166,577 31,108,821
129,398,165 95,248,071
246,484,651 239,504,928
58,847,326 53,576,029
(3,787,250) 826,454
150,418,868 126,346,965
62,028,776 17,183,674
122,054 85,165
(1,016,078) (513,905)
2,662,287,984 2,267,936,824
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26.

27.

28.

34;

2

Provident fund

The Company and its employees have jointly established a provident fund in accordance with
the Provident Fund Act B.E. 2530. Both employees and the Company contributed to the fund
on monthly at rates of 4% to 7% of basic salaries. The fund is managed by a fund manager
which has been approved by the Ministry of Finance. During 2022 and 2021, the Company

contributed approximately Baht 9.3 million and Baht 9.0 million, respectively, to the fund.
Earning per shares

Basic earnings per share is calculated by dividing profit for the year (excluding other
comprehensive income or loss) by the weighted average number of ordinary shares in issue

during the year.
Dividends paid

Dividends declared during the years ended 31 December 2022 and 2021 were as follows:

Dividend
Approved by Total dividends per share
(Million Baht) (Baht)
The interim dividends for 2022 Meeting of Board of Directors
on 24 August 2022 34.75 2.50
Final dividends for 2021 Meeting of Board of Directors
on 31 March 2022 62.55 4.50
Total 97.30 7.00
The interim dividends for 2021 Meeting of Board of Directors
on 24 August 2021 41.70 3.00
Final dividends for 2020 Annual General Meeting of
the shareholders on 31 March 2021 66.03 4.75
Total 107.73 7.75
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29.
29.1

29.2

Related party transactions
Nature of relationship

In considering each possible related party relationship, attention is directed to the substance
of the relationship, and not merely the legal form. The relationships between the Company

and its related parties are summarised below.

Name of related parties Relationship with the Company
Dung Seng Insurance Broker Co., Ltd. Related by way of common shareholder
Asia Hotel Plc. Related by way of common directors
Asia Pattaya Hotel Co., Ltd. Related by way of common directors
Zeer Property Plc. Related by way of common directors
Asia Airport Hotel Co., Ltd. Related by way of common directors
N.S.B. Co., Ltd. Related by way of common directors

Related party transactions

During 2022 and 2021, the Company had significant business transactions with its related
parties. Such transactions, which were summarised below, arose in the ordinary course of
business and were concluded on commercial terms and bases agreed upon between the

Company and those related parties.

(Unit: Million Baht)

For the years ended 31 December

2022 2021

Gross premium written

Dung Seng Insurance Broker Co., Ltd.™" 362.2 353.6

Asia Hotel Plc. 0.7 0.8

Asia Pattaya Hotel Co., Ltd. 0.2 0.3

Zeer Property Plc. 3.5 4.0

Asia Airport Hotel Co., Ltd. 0.4 0.5
Commission and brokerage expenses

Dung Seng Insurance Broker Co., Ltd. 61.9 61.4

™ Premium written from non-life insurance brokers
Transaction with related parties Transfer pricing policy

Gross premium written Normal commercial terms for underwriting

Commission and brokerage expenses  Normal commercial terms for non-life insurance broker
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29.3

29.4

30.

344

Outstanding balances

As at 31 December 2022 and 2021, the outstanding balances of transactions between the

Company and those related parties were as follows:

(Unit: Million Baht)

31 December

2022 2021
Premium receivables
Dung Seng Insurance Broker Co., Ltd. 73.0 77.3
Accrued commissions
Dung Seng Insurance Broker Co., Ltd. 12.4 13.3

Directors’ and key management’s benefits

During the years ended 31 December 2022 and 2021, the Company had employee benefit

expenses incurred on directors and key management as below.

(Unit: Million Baht)

For the years ended 31 December

2022 2021
Short-term employee benefits 14.8 14.8
Long-term employee benefits 1.0 0.6
Total 15.8 15.4
Contribution to the General Insurance Fund

(Unit: Baht)
For the years ended 31 December

2022 2021
Accumulated contribution at the beginning of the year 57,397,414 50,772,911
Contribution during the year 7,714,249 6,624,503

Accumulated contribution at the end of the year 65,111,663 57,397,414




31.

311

31.2

313

32.

32.1

Commitments and contingent liabilities
Capital commitment

As at 31 December 2022 and 2021, the Company did not have capital commitments

contracted for computer program development (2021: Baht 0.3 million).
Operating lease and related service commitments

As at 31 December 2022 and 2021, future minimum lease payments required under

short-term leases and leases of low-value and related service agreements were as follows:

(Unit: Million Baht)

Payable 2022 2021
Within 1 year 5.2 7.5
Litigation

As at 31 December 2022 and 2021, the Company had litigation cases being sued for claims
totaling Baht 297.5 million and Baht 185.8 million, respectively, as an insurer. The outcomes
of the cases have not yet been finalised. However, the Company considered the estimated
losses that might be incurred and already recognised as loss reserves of Baht 44.2 million

and Baht 29.3 million, respectively, in the financial statements.
Risk and risk’s management policies
Insurance risk

The Company has a policy to manage insurance risks including objectives, procedures,
monitoring and evaluation so that the Company is able to achieve its objectives. The
Company intends to reduce the chances and impacts of risks which deviate from assumptions
set by the Company regarding insurance premium rates, calculating loss reserves and

making underwriting decision.
(@) Insurance premium rates and procedure of underwriting

The Company sets condition and premium rates for each product in accordance with its
associated risks, taking into consideration statistical data and relevant risk information.
Risk evaluation has been done before underwriting. Provide training for employees to
have knowledge on underwriting. In addition, the insurance underwriting policy is

regularly reviewed.



(b)

(c)

(d)

Loss reserves determination

The Company has policy to completely recognise loss reserves and adjust it in a timely
manner. Moreover, the Company uses actuarial valuer to determine loss reserves to

ensure that loss reserves are appropriately accounted for.
Reinsurance

Some associated risks have been transferred to reinsurers with strong financial position.
The Company has system in place to a comprehensive check before reinsurance. The
adequacy of reinsurance has always been appraised, so that payment for damage will

not deteriorate the Company’s financial position.
Concentration risk

The Company’s products and distribution channels have been diversified. The portion of
risks has been passed to many reinsurers to diversify risks in accordance with the

notification of the Office of Insurance Commission.

Risks Managing Committee set up by the Board of Directors regularly monitors the

management of risks in order to ensure that its objectives is achieved and reports the Board

of Directors every quarter.

Concentration of insurance contract liabilities as at 31 December 2022 and 2021, segregated

by insurance type, were shown below.

(Unit: Million Baht)

31 December

2022 2021
Gross Outward Gross Outward
long-term long-term long-term long-term
insurance insurance insurance insurance
policy reserves policy reserves Net policy reserves policy reserves Net
Personal accident 909.0 (2.4) 906.6 669.9 (4.2) 665.7
Total 909.0 (2.4) 906.6 669.9 (4.2) 665.7




(Unit: Million Baht)

31 December

2022 2021
Gross loss Outward loss Gross loss Outward loss
reserves reserves Net reserves reserves Net
Fire 9.1 (4.0) 5.1 22 (1.0) 1.2
Marine and transportation 15.5 (6.6) 8.9 11.3 (5.0) 6.3
Motor 546.8 - 546.8 496.3 - 496.3
Personal accident 100.6 (8.0) 92.6 66.9 (9.5) 57.4
Miscellaneous 57.8 (40.5) 17.3 20.6 (13.1) 7.5
Total 729.8 (59.1) 670.7 597.3 (28.6) 568.7

(Unit: Million Baht)

31 December

2022 2021
Gross Outward Gross Outward
premium premium premium premium
reserves reserves Net reserves reserves Net
Fire 91.2 (22.4) 68.8 60.5 (13.3) 47.2
Marine and transportation 26.4 (11.5) 14.9 21.7 (9.4) 12.3
Motor 899.6 0.1) 899.5 845.6 (0.2) 845.4
Personal accident 206.2 (9.0) 197.2 198.1 (69.5) 128.6
Miscellaneous 129.1 (92.6) 36.5 68.5 (44.8) 23.7
Total 1,352.5 (135.6) 1,216.9 1,194.4 (137.2) 1,057.2

The sensitivity test is the risk analysis of insurance contract liabilities that may be increased
or decreased as a result of change in assumptions used in calculation, which may impact on
both gross and net loss reserves. The risks may be caused by the frequency of loss, value of

loss and claims, or loss adjustment expenses that are not as expected.
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The results of the sensitivity analysis from the assumptions change that affected to the

long-term insurance policy reserves as at 31 December 2022 and 2021 was summarised

below.
(Unit: Million Baht)
2022
Increase
Increase (decrease) in
(decrease) in net long-term Increase
gross long- insurance (decrease) in Increase
Assumption term insurance policy loss profit before (decrease)
change policy reserves reserves income taxes in equity
Incident rate +10% 41.6 415 (41.5) (33.2)
-10% (41.7) (41.6) 41.6 33.3
Lapse rate +10% (0.2) (0.2) 0.2 0.1
-10% 0.2 0.2 (0.2) (0.1)
Expenses +10% 0.7 0.7 (0.7) (0.6)
Discount rate -10% 1.9 1.9 (1.9) (1.5)
(Unit: Million Baht)
2021
Increase
Increase (decrease) in
(decrease) in net long-term Increase
gross long- insurance (decrease) in Increase
Assumption term insurance policy loss profit before (decrease)
change policy reserves reserves income taxes in equity
Incident rate +10% 32.6 324 (32.4) (25.9)
-10% (32.7) (32.5) 32.5 25.9
Lapse rate +10% (0.1) (0.1) 0.1 0.1
-10% 0.1 0.1 (0.1) (0.1)
Expenses +10% 0.8 0.8 (0.8) (0.6)
Discount rate -10% 0.9 0.9 (0.9) (0.7)
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The results of the sensitivity analysis from the assumption change that affected to the loss

reserves as at 31 December 2022 and 2021 were summarised below.

Expected loss ratios for the

most recent accident year

First claim development factor

Expected loss ratios for the

most recent accident year

First claim development factor

32.2 Financial risk

(Unit: Million Baht)

2022
Increase Increase Increase
(decrease) in (decrease) in (decrease) in Increase
Assumption gross loss net loss profit before (decrease)
change reserves reserves income taxes in equity
+10% 40.2 354 (35.4) (28.3)
-10% (40.2) (35.4) 354 28.3
+10% 18.2 14.5 (14.5) (11.6)
-10% (21.7) (17.7) 17.7 14.2
(Unit: Million Baht)
2021
Increase Increase Increase
(decrease) in (decrease) in (decrease) in Increase
Assumption gross loss net loss profit before (decrease)
change reserves reserves income taxes in equity
+10% 16.6 12.4 (12.4) (9.9)
-10% (16.6) (12.4) 12.4 9.9
+10% 211 19.9 (19.9) (15.9)
-10% (25.8) (24.3) 24.3 19.4

The Company’s financial instruments, principally comprise cash and cash equivalents, loans,

investments in debt securities and equity securities, reinsurance assets and reinsurance

payable, and lease liabilities. The financial risks associated with these financial instruments

and how they are managed is described below.

(@) Creditrisk

Credit risk is the risk that the Company may suffer a financial loss as a result of a

counterparty’s inability to comply with the terms of a financial instrument or obligations

specified in the contract. The Company’s maximum exposure to credit risk is limited to

the book value less allowance for doubtful debt as presented in the statement of financial

position.
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Credit risk from insurance contracts

Credit risks for insurance and reinsurance relates to premium receivable, reinsurance
assets and receivables. The Company controls the proportion of premiums receivables
at an appropriate level and complies with the criteria determined by the OIC, closely
following up on overdue insurance premiums, and selecting reinsurers with a stable
financial status and a high credit rating and there is an history of compensation at the
appropriate period. In addition, the credit concentration risk arising from the premium
receivable is insignificant as the Company's insured are distributed across different

industries and regions in Thailand.
Credit risk from investment assets

Credit risk from investment assets relates to loans and investments in debt securities.
The Company determines an appropriate line of credit for each counterparty by
considering their income, source of income, other financial obligations, etc. In addition,
the Company arranges appropriate loan terms to be within short- to medium-term with
respect to the Company’s sources of capital, establishes debt collection process and
adjusts interest rate in correspondence with market conditions. Credit risk relating to
investments in debt securities is managed by investing in government and state
enterprise bonds and debt securities issued by large private firms that are financially

stable and have good credit ratings.



Maximum exposure to credit risk

The following table presents the maximum exposure to credit risk of financial assets

before both the effect of mitigation through use master netting and collateral

arrangements. The maximum exposure to credit risk is carrying amount of financial

assets present in the financial statement.

The maximum exposure to credit risk of financial assets by credit rating of counterparty

is carrying amount as at 31 December 2022 and 2021 as follows.

Cash and cash equivalents

Available-for-sale debt investments measured at fair
value through other comprehensive income

Held-to-maturity debt investments measured at
amortised cost

Accrued investment income

Loans and interest receivables

Other assets - other receivables

Cash and cash equivalents

Available-for-sale debt investments measured at fair
value through other comprehensive income

Held-to-maturity debt investments measured at
amortised cost

Accrued investment income

Loans and interest receivables

Other assets - other receivables

Other assets - Receivable from sales of securities

(Unit: Million Baht)

2022
Investment Non-investment Carrying
grade grade Not rated amount
477.4 - - 477 .4
614.6 - - 614.6
1,452.2 7.0 - 1,459.2
11.5 - - 11.5
- - 8.3 8.3
- - 10.4 10.4

(Unit: Million Baht)

2021
Investment Non-investment Carrying
grade grade Not rated amount
950.4 - - 950.4
446.3 - - 446.3
717.3 36.4 - 753.7
6.3 0.3 - 6.6
- - 8.1 8.1
- - 11.4 11.4
- - 15.8 15.8

In case the instrument’s credit rating is non-investment grade and lower than the

investment criteria, the Company will consider qualitative and quantitative data of the

counterparty and other external information, including the use of rating information

from external credit rating agencies.
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Credit impairment assessment of financial assets

The Company’s measurement and valuation method of the expected credit losses

relating to financial assets are as follow
Financial assets with a significant increase in credit risk

The Company continuously monitors and analyses the status of financial assets to
assess whether there has been a significant increase in credit risk since initial
recognition. In making these assessments, the Company compares the risk of non-
compliance of financial assets at the end of reporting period with the risk of non-

compliance of financial assets at the initial recognition date.

Determination of whether there has been a significant increase in credit risk since
initial recognition is based on consideration of counterparty’s non-compliance, which
occurs when a contractual payment is overdue or downgrade or counterparty credit
rating. Moreover, financial assets are considered credit impaired when one or more
events occur affecting the counterparty’s future cashflow estimates. Evidence of a
financial asset being credit impaired other than the counterparty’s contractual payment
is overdue includes observable information such as the issuer of a financial instrument
facing significant financial difficulty, a high probability that the counterparty will be
entered bankruptcy or undergo financial restructuring, and a significantly change in
the counterparty’s credit rating. The Company monitors and reports these changes of

credit rating to Investment Committee to manage the risk.
Allowance for expected credit losses

The staging for financial assets is based on changes in credit risk since initial
recognition, recognition expected credit losses within the next 12 months, lifetime
expected credit losses and credit impairment as discussed in Note 4.9 to financial

statements, allowance for expected credit losses.

The credit quality of financial assets exposed to credit risk, which are presented as

carrying amount are as follows.



Cash and cash equivalents

Investment grade

Total

Less: Allowance for expected credit losses

Net book value

Available-for-sale investments measured
at fair value through other
comprehensive income

Investment grade

Total

Allowance for expected credit losses

Held-to-maturity investments measured
at amortised cost

Investment grade

Non-investment grade

Total

Less: Allowance for expected credit losses

Net book value

Accrued investment income

Investment grade

Non-investment grade

Total

Less: Allowance for expected credit losses

Net book value

Loans, and interest receivables

Not yet due

Total

Less: Allowance for expected credit losses

Net book value

Other asset - other receivables

Not yet due

Total

Less: Allowance for expected credit losses

Net book value

Nam Seng Insurance Public Company Limited

: Million Baht)

Stage 1 -
Financial assets

that have not had

increase in credit

(Unit
2022
Stage 2 -
Financial assets
that have a Stage 3 -
significant Financial assets

that are credit-

a significant risk (Lifetime impaired (Lifetime
increase in credit ECL - not credit ECL -credit
risk (12-mth ECL) impaired) impaired) Total

477.8 - - 477.8
477.8 - - 477.8
(0.4) - - (0.4)

477.4 - - 477.4
614.6 - - 614.6
614.6 - - 614.6

1.7 - - 1.7

1,453.4 - - 1,453.4

- - 15.0 15.0

1,453.4 - 15.0 1,468.4
(1.2) - (8.0) (9.2)
1,452.2 - 7.0 1,459.2
11.5 - - 11.5

- - 0.1 0.1

11.5 - 0.1 11.6
- - (0.1) (0.1)

11.5 - - 11.5

8.3 - - 8.3

8.3 - - 8.3

8.3 - - 8.3

10.4 - - 10.4

10.4 - - 10.4

10.4 - - 10.4
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Cash and cash equivalents

Investment grade

Total

Less: Allowance for expected credit losses

Net book value

Available-for-sale investments measured
at fair value through other
comprehensive income

Investment grade

Total

Allowance for expected credit losses

Held-to-maturity investments measured
at amortised cost

Investment grade

Non-investment grade

Total

Less: Allowance for expected credit losses

Net book value

Accrued investment income

Investment grade

Non-investment grade

Total

Less: Allowance for expected credit losses

Net book value

Loans, and interest receivables

Not yet due

Total

Less: Allowance for expected credit losses

Net book value

Other asset - other receivables and
investment receivables

Not yet due

Total

Less: Allowance for expected credit losses

Net book value

354 USEN Urauds:Nung 971n (UKBU)

(Unit: Million Baht)
2021

Stage 2 -
Financial assets
Stage 1 - that have a
Financial assets significant

that have not had

increase in credit

Stage 3 -
Financial assets

that are credit-

a significant risk (Lifetime impaired (Lifetime
increase in credit ECL - not credit ECL -credit
risk (12-mth ECL) impaired) impaired) Total

951.3 - - 951.3
951.3 - - 951.3
(0.9) - - (0.9)

950.4 - - 950.4
446.3 - - 446.3
446.3 - - 446.3

2.0 - - 2.0

718.2 - - 718.2

- 29.9 15.0 44.9

718.2 29.9 15.0 763.1
(0.9) (0.6) (7.9) (9.4)

717.3 29.3 71 753.7

6.3 - - 6.3

- 0.3 0.1 04

6.3 0.3 0.1 6.7
- - (0.1) (0.1)

6.3 0.3 - 6.6

8.1 - - 8.1

8.1 - - 8.1

8.1 - - 8.1

27.2 - - 27.2

27.2 - - 27.2

27.2 - - 27.2
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The movement in the allowance for expected credit loss for the years ended

31 December 2022 and 2021 are as below

2022

(Unit: Million Baht)

Stage 1 -

Financial assets

that have not had

Stage 2 -
Financial assets
that have a

significant

Stage 3 -

Financial assets

a significant increase in credit that are credit-
increase in risk (Lifetime impaired
credit risk ECL - not credit (Lifetime ECL -
(12-mth ECL) impaired) credit impaired) Total
Held-to-maturity investments measured
at amortised cost
Beginning balance 0.9 0.6 7.9 9.4
Change due to remeasurement of
allowance for impairment (0.3) - 0.1 (0.2)
0.7 - - 0.7
Amounts written off (0.1) (0.6) - 0.7)
Ending balance 1.2 - 8.0 9.2
(Unit: Million Baht)
2021
Stage 2 -
Stage 1 - Financial assets
Financial assets that have a Stage 3 -
that have not had significant Financial assets

a significant
increase in
credit risk

(12-mth ECL)

increase in credit

risk (Lifetime

ECL - not credit

that are credit-
impaired

(Lifetime ECL -

impaired) credit impaired) Total

Held-to-maturity investments measured

at amortised cost
Beginning balance 1.2 1.5 7.9 10.6
Change due to remeasurement of

allowance for impairment 0.3 (0.7) - (0.4)
Amounts written off (0.6) (0.2) - (0.8)
Ending balance 0.9 0.6 79 94
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(b) Market price risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may have an effect on the Company’s financial position. The Company had no
financial instruments balances denominated in foreign currencies, market risk is therefore

confined only to interest rate risk and equity position risk.

Interest rate risk

Interest rate risk is the risk that the value of financial instruments will fluctuate due to

changes in market interest rates.

The Company’s policy on managing interest rate risk is to invest in debt securities with a
different range of maturity, in compliance with the Investment Committee’s policy on
interest rate risk management. In addition, the Company invests mostly in held-to-
maturity securities, and is thus not affected by market valuations that reduce the price of

securities.

As at 31 December 2022 and 2021, significant assets classified by type of interest rate
were summarised in the table below, with those assets that carry fixed interest rates
further classified based on the maturity date, or the repricing date if this occurs before

the maturity date.

(Unit: Million Baht)

2022
Fixed interest rates Floating
Within 1-5 Over interest  Non-interest Interest rate
1 year years 5 years rate Bearing Total (% p.a)
Cash equivalents - - - 466.5 10.8 477.3 0.00-0.40
Investments in securities
Government and state
enterprise securities 12.0 236.2 50.0 - - 298.2 0.15-6.80
Private enterprise
debt securities 314.6 539.8 2452 - - 1,099.6 2.35-5.10
Foreign debt securities - 19.9 - - - 19.9 5.50
Certificate of deposit 654.5 - - - - 654.5 0.15-1.20
Loans - - - 8.3 - 8.3 2.90-12.00
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Cash equivalents
Investments in securities
Government and state
enterprise securities
Private enterprise
debt securities
Foreign debt securities
Certificate of deposit

Loans

Cash, premium receivables,

(Unit: Million Baht)

2021
Fixed interest rates Floating
Within 1-5 Over interest  Non-interest Interest rate
1 year years 5 years rate Bearing Total (% p.a)
- - - 940.0 10.3 950.3 0.00-0.25
20.6 129.9 142.4 - - 292.9 0.15-6.80
96.5 519.4 235.0 - - 850.9 2.35-5.10
29.4 19.8 - - - 49.2 4.00 - 5.50
5.0 - - - - 5.0 0.15
- - - 8.1 - 8.1 145-8.75

investments in equity securities, reinsurance assets,

reinsurance receivables and amount due to reinsurers are assets and liabilities which

were non-interest bearing. Hence, they do not expose to the risk from the changes in

market interest rates.

Interest rates sensitivity analysis

This sensitivity shows the effect of the Company’s profit before tax and equity of changes

in market interest rates of financial assets as of 31 December 2022 and 2021 that are

reasonably likely to occur within the next 12 months, with other variables fixed. There are

as follow:

Available-for-sale

2022

Effect on other

investments measured at

fair value through other

comprehensive income

Effect on profit comprehensive
Increase /(Decrease) before tax income
(%) (Million Baht) (Million Baht)
0.25 - (2.5)
(0.25) - 2.5

Nam Seng Insurance Public Company Limited

Form 56 - 1 One Report Year 2022 357



2021

Effect on other

Effect on profit comprehensive
Increase /(Decrease) before tax income
(%) (Million Baht) (Million Baht)
Available-for-sale
investments measured at
fair value through other
comprehensive income 0.25 - (2.1)
(0.25) - 2.1

(c)

Price change risk

Equity position risk is the risk that changes in the market prices of equity securities will

result in fluctuations in revenues and in the value of financial assets.

As at 31 December 2022 and 2021, the Company has risk from its investments in

securities of which the price will change with reference to market conditions.

The Company’s has separate policies on managing equity position risk. For investments
classified as investments in trading securities, which consist of short-term investments,
it relies on speed and expertise in investment and the ability to adjust investment
portfolios in a timely enough manner in each circumstance. The Investment Committee
therefore selects appropriately qualified private fund managers to help the Company take
care of its investments, in order to reduce the risk from changes in market prices. For
available-for-sale investments, the Company makes its own investment decision,
focusing on long-term investments to reduce the risk from changes in market prices, and
investing in stocks and unit trusts with strong fundamentals and that consistently make

dividend payments.
Liquidity risk

Liquidity risk is the risk that the Company will be unable to liquidate its financial assets
and/or procure sufficient funds to discharge its obligations in a timely manner, resulting

in the occurrence of a financial loss.
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The Company policy on managing liquidity risk is maintain liquid financial instruments

more than 125% of liabilities and obligation under insurance contracts. If there are

decreasing in financial instruments close to 125% from economic fluctuations or in the

event of continuously negative cash flow from operations, the Company will reduce in

investing in high risk or very volatile price instruments. In addition, if there is reliable

information that interest rates are likely to rise, the Company will change to hold debt

instruments with short-term duration.

The periods remaining to maturity of the Company’s assets and liabilities as at

31 December 2022 and 2021 were as follow:

Financial assets

Cash and cash equivalent
Investments in securities
Loans

Insurance assets

Premium receivables
Reinsurance receivables
Claim recovery from reinsurers
Insurance liabilities

Loss reserves

Amount due to reinsurers

Financial assets

Cash and cash equivalent
Investments in securities
Loans

Insurance assets

Premium receivables
Reinsurance receivables
Claim recovery from reinsurers
Insurance liabilities

Loss reserves

Amount due to reinsurers

(Unit: Million Baht)

2022
Within Over
At call 1 year 1-5years 5 years Unspecified Total
477.4 - - - - 477.4
1,039.9 981.7 796.9 295.2 95.9 3,209.6
- 1.5 1.9 4.9 - 8.3
- 308.2 - - - 308.2
- 54.0 - - - 54.0
- 51.4 7.7 - - 59.1
- 619.4 92.9 17.4 - 729.7
- 2041 - - - 204.1
(Unit: Million Baht)
2021
Within Over
At call 1 year 1-5years 5 years Unspecified Total
950.4 - - - - 950.4
1,221.5 151.7 670.8 3775 78.1 2,499.6
- 0.9 4.4 2.8 - 8.1
- 248.7 - - - 248.7
- 48.9 - - - 48.9
- 23.7 4.8 - - 28.5
- 496.1 85.4 15.8 - 597.3
- 198.7 - - - 198.7
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32.3 Fair value of financial instruments

o))

0

As at 31 December 2022 and 2021, the Company had the financial assets measured at fair
value, or measured at cost but have to disclose fair value, using different levels of inputs as

follows:

(Unit: Million Baht)

2022
Carrying Fair values
values Level 1 Level 2 Level 3 Total

Financial assets measured at fair value
Available-for-sale investments measured

at fair value through other

comprehensive income

Equity securities 111.2 15.3 - 95.9 111.2

Unit trusts 1,024.5 149.3 875.2 - 1,024.5

Debenture 614.6 - 614.6 - 614.6
Financial assets disclosed at fair value
Cash and cash equivalents 477.4 477.4 - - 477.4
Held-to-maturity investments measured

at amortised cost

Government and state enterprise 298.2 - 298.7 - 298.7

securities

Private enterprise debt securities 486.7 - 485.4 - 485.4

Foreign debt securities 19.9 - 19.7 - 19.7

Deposits at financial institutions which 655.0 655.0 - - 655.0

matured over 3 months

Loans 8.3 - - 8.3 8.3
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(Unit: Million Baht)

2021
Carrying Fair values
values Level 1 Level 2 Level 3 Total

Financial assets measured at fair value
Available-for-sale investments measured

at fair value through other

comprehensive income

Equity securities 78.1 - - 78.1 78.1

Unit trusts 1,221.5 159.9 1,061.6 - 1,221.5

Debenture 446.3 - 446.3 - 446.3
Financial assets disclosed at fair value
Cash and cash equivalents 950.4 950.4 - - 950.4
Held-to-maturity investments measured

at amortised cost

Government and state enterprise

securities 292.9 - 302.3 - 302.3

Private enterprise debt securities 406.6 - 416.7 - 416.7

Foreign debt securities 49.1 - 49.5 - 49.5

Deposits at financial institutions which

matured over 3 months 5.0 5.0 - - 5.0

Loans 8.1 - - 8.1 8.1

The fair value hierarchy of financial assets presents according to Note 4.23 to financial

statements.

The method used for fair value measurement depends upon the characteristics of the financial
instrument. The Company establishes the fair value of its financial instruments by adopting

the following methods:

(a) Fair values of cash, cash equivalents and deposits at financial institutions are

approximated to their carrying value.

(b) Fair value of investments in debts securities (government and state enterprise securities,
foreign debt securities and private debt securities) is generally derived from quoted
market prices or determined by using the yield curve as announced by the Thai Bond

Market Association.
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(c) For investments in equity securities, their fair values are derived from quoted market
price. Fair values of investments units are derived from quoted market price or
determined by using the net asset value per investment unit as announced by fund
managers. For investment in non-marketable securities, fair value is determined using
valuation technique i.e. use a current market value of another security that is substantially
the same term and characteristics, or discounted cash flow analysis with discount rates

equal to prevailing rate of return for similar securities and relevant risks.

(d) Loans are presented at fair value, which are estimated by discounting expected future

cash flow by the current market interest rate.
During the current year, there were no transfer with in the fair value hierarchy.

Reconciliation of recurring fair value measurements of financial assets, categorised within

Level 3 of the fair value hierarchy, are as follow:

(Unit: Million Baht)

Equity instruments

Balance as of 1 January 2022 78.1
Loss recognised in other comprehensive income 17.8
95.9

Balance as of 31 December 2022

Key assumption used in the valuation of investments catagorised within Level 3 which is

significant change in fair value measurement is summarised below.

(Unit: Million Baht)

Significant Sensitivity of the input to
Financial instruments Valuation technique unobservable inputs Rates fair value
Investment in non-listed Discounted future cash Discount rate 9.5% 1% decrease in the
equity investments flows discount rate would

result in an increase in
fair value by Baht
2.23 million.

33. Capital management

The primary objectives of the Company’s capital management are to ensure that it preserves
ability to continue its business as a going concern and to maintain risk-based capital in

accordance with Declaration of the OIC.
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34.

35.

Events after the reporting period

On 17 January 2023 the Company received the tender offer to purchase securities of the
Company (Form 247-4) by ThaiSri as the Tender Offeror. The tender offer will be made for
13,900,000 ordinary shares, representing 100% of the total issued and paid-up shares, at a
price of Baht 215.0 per share, which is not lower than the highest price calculated based on
procedures as specified under TorChor.12/2554 Re. Rules, Conditions and Procedures for
the Acquisition of Securities for Business Takeover, in order to delist the Company’s securities
from the SET. The Tender Offer period is 45 business days, from 18 January 2023 to
22 March 2023.

On 15 February 2023, according to the Preliminary result of Tender Offer to purchase
securities report (form 247-6-Khor), the proportion of tendered shares until 14 February 2023

is 90.61% of total number of outstanding shares of the business.

Since it is currently during the tender offer period of the Company’s securities by ThaiSri, as
a result, as of the date of approval for issuance of financial statements for the year ended
31 December 2022, the Company’s major shareholder changed to ThaiSri Insurance Public

Company Limited.
Approval of the financial statements

These financial statements were authorised for issue by the Board of Directors on
27 February 2023.
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Details of Consultant to the Board of Directors, Consultant to the Audit Committee and

Consultant to the Selection and Remuneration Committee

3.1 Name
* Mrs. Thida Thanapaisankit 50 years old

3.2 Education
* Master of Laws in International Law, Thammasat University

» Faculty of Laws, Thammasat University

3.3 Training
» Certificate in International Trade Law : Practice and Dispute Resolution, Institute of Legal Education,
The Thai Bar Association, Bangkok, Thailand.
» Certificate in Intellectual Property Law, Institute of Legal Education, The Thai Bar Association, Bangkok,

Thailand.

3.4 Experience in the past 5 years
*  October 2001 - present Lawyer,
Punyariddhi Law Office, Bangkok
*  November 2000 - September 2001 Lawyer,
Ukrit Mongkolnavin Law Office, Bangkok
* August 2000 - October 2000 Lawyer,
Tisco Finance Public Company, Bangkok
e April 1996 - March 1998 Associate
Dej-Udom & Associates, Bangkok
»  September 1995 - February 1998 Lawyer,

South-east Insurance Company Limited.

Positions in Non-Listed Companies None
3.5 Family relation with any executive None
3.6 Shares held(%) None
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Details of Company Secretary

4.1 Name

* Miss Ponsiree Piriyakornkoon 47 years old

4.2 Education
+ Master of Business Administration (Finance and Banking), Ramkhamhaeng University

« Bachelor of Art (Mass Communication), Ramkhamhaeng University

4.3 Training
» Professional Development Program for Company Secretary 1/2021
(Thai Listed Companies Association)
«  Working Paper for Better Corruption Prevention 4/2021 (Federation of Accounting Professions)
« Company Secretary Program (CSP109/2020) (Thai Institute of Director)
« Anti-Corruption: The Practical Guide (ACPG 31/2016) (Thai Institute of Director)
« Fundamentals for Corporate Secretaries (Thai Listed Companies Association)
« Advances for Corporate Secretaries Program (Thai Listed Companies Association)
« GRI Certified Training Course based on G4 Reporting Guidelines (Thaipat Institue)
« Training Program for Corporate Social Responsibility (CSR) (Thaipat Institue)

4.4 Experience in the past 5 years

2019 - Present Company secretary Nam Seng Insurance Plc.

» 2020 - Present Manager of Office of Executive Nam Seng Insurance PIc.
Directors

2019 -2020 Deputy Manager of Office Nam Seng Insurance Plc.

of Executive Directors
« 2016 -2019 Assistant Manager of Office Nam Seng Insurance Plc.
of Executive Directors
« 2009-2016 Division Manager of Office Union Prospers Insurance PIc.

of the Managing Director

4.5 Family relation with any executive None

4.6 Shares held (%) None
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4.7 Duty and responsibilities
The secretary must perform duties as set forth in Article 89/15 and 89/16 of the Securities and Stock Market
Act of 2008 (Volume 4), which was effective on 31 August 2008, with responsibilities, cautions and honesty
as well as compliance with the laws, the Company objectives and regulations, board of directors’ resolutions

and shareholders’ meeting resolutions. The secretary is tasked with the following legal duties and responsibilities:

1. Preparing and storing the following documents:
a. List of directors
b. Board meeting invitations, minutes to the board of directors’ meetings and the Company’s

c. Shareholders’ meeting invitations and minutes to the shareholders’ meetings

2. Stores stake-holding reports prepared by directors or executives and sends copies of the reports in
line with Article 89/14 to the chairman of the board and the chairman of the audit committee within seven days

from the date the Company receives the reports.

3. Handles other matters as assigned by the SEC :
- Offers consultation on legal matters with relevant regulations and instructions on the supervision
of the board’s activities to ensure legal compliance.
- Coordinates with supervisory agencies such as the SEC and monitors the accuracy and
completeness of the disclosure of data and informational reports submitted to the supervisory

agencies and the public.
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Attachment 2

Details of the directors of subsidiaries

- None -
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Attachment 3

Details of the Heads of the Internal Audit and Compliance Unit

1. Details of Internal Auditor

(1)

@

Juristic person assigned to be Internal Auditor

- Name
- Person assigned by
Audit House Co.,Ltd.
to work as Internal Auditor

- Position in Audit House Co.,Ltd.

Education

Education

Experience and Training

Professional license

Experience

Training

Audit House Co.,Ltd.

Mr. Thana Wongsangnak

Managing director

Master of Accounting, Utah State University, USA
Graduate Diploma in Auditing,
Thammasat University

Bachelor of Accounting, Thammasat University

CIA: Certified Internal Auditor

CPA: Certified Public Accountant

1991 - Present

Managing director, Audit House Co.,Ltd.
Operational Auditing

The Institute of Internal Auditors of Thailand
Audit Project Management

The Institute of Internal Auditors of Thailand
Internal Quality Assessment

The Institute of Internal Auditors of Thailand
Facilitating Results Using CSA

The Institute of Internal Auditors of Thailand
Planning for Risk Based Audit

The Institute of Internal Auditors of Thailand
Evaluating Risk Planning Internal Audit
Federation of Accounting Professions
Certificate in Tax low,

Central Tax Court

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022

383



2. s1gazidunarontnuunnuANanIsUUAIIUVaIUSEN«

1. smz‘iaﬁon6'1hu'ou\nuguamsdﬁﬁﬁmungnmava\]uwnq

9 - WINANA L uNaaneAse Waansnlns
RN © faannsdntingnuaenis wazdfiimvinnunwiauin

wihasuguanisliRaungvane (Compliance Unit)

2. MsANW
ADAENITANT : Beyeynn Uinn9gsNa 41271N19RUIATNNIEUIANT
HUANTNENRUTINATUU
Byeysia méwmmmﬁﬂmL@ﬂ%@@ﬁiuq@mu

UAINLNBRITIHATLUG

3. Us:aunsninisrinunu iaznisilnoeusunineoiov
dszaunianinimineu : ditRn i e uguanisd JuRnmnguane
(Compliance Unit) Uxa.10@uLlseniusie

o

ANTTAUNAIUIENIT LNA. WAL seiusie

2

neann1g1inauIENIg una s duLlsriuse

o

ANTTUEAUN A1UNDIUIEINIT LA AUNIAaLse Wi

v eXp e

[Ead
o

ANgElnaLsN . Anti-Corruption: The Practical Guide (ACPG)
(Thai Institute of Director)
Fundamentals for Corporate Secretaries
(@NNANLTENAanzIdalne)
Training Program for Corporate Social Responsibility (CSR)

(@nnTulne W)

4. nlhARoWSUEIABEUVaIROKLnKLDBIURIIaMSURURRUNNKUIE Tauralut

(1) Winuusi mnsifeasunsdfiRmanguang sadesavngdemaffimungmaneiduasdnend
snwsuazausnliannininmuesnsasiniaue

2) ﬂi‘x&ﬁuﬁﬁuﬁu%ﬁ’)m’m‘ﬁLﬁ‘&lﬂ’f’ﬁ]\‘iLﬁ@‘ﬁ/ﬂﬁ’lLL@Zﬁ’]L‘auLLNuﬂ’]T‘Lﬁ‘MWi‘ﬂQ’mL%mﬁ’mﬂ{]ﬁmﬁﬂ (Regulatory
Risk) utlazanmnt uazutlatymiienavililiaransouUfiRaangwanels

(3) AnpuliinslfuRsNnguNNuars e uRansU TR U e lszalisenmsnssunsmsaasey
2NTNTE9UN T HUN YU UATNNTAB LA UG LTNNTUATIN8IUNNIYNLTY WTagnANTuN1TNIg
npanelar aesdiney aun. siteminusanisauiinasdes

@) dugtszaeuiudnineu adn. luwinaeauzems

93 AndznssunsiuleLnad Nl RAmngnel (Compliance Policy) 191 ARKZNITNNG AMENITNNNG

¥ a o

RINNADL HLEMN99EALAY denu visanaeauuarnineuiesl JuR lignsesaungunig visinisdesnsiuniineu

Iimszningn wiinauynauimiuazanusuiingeulunisfnmuazyinaudilalungunie ngssdauineades
TununiutateuwasUfuRigndesasudaudulumunginueiediaunianin

384 USBN U1duUs:=Nuny 910 (UKIBU) IIUU 56-1 One Report Us:91U 2565



2. Head of Compliance unit
1. Name of Head of Compliance unit
Name

Position

2. Education

Education

3. Experience and Training

Experience

Training

4. Duty and responsibility

Miss Ponsiree Piriyakornkoon
Manager of Office of Executive Directors and Acting Head of

Compliance Unit

Master of Business Administration (Finance and Banking),
Ramkhamhaeng University
Bachelor of Art (Mass Communication),

Ramkhamhaeng University

Acting Head of Compliance Unit, Nam Seng Insurance PIc.
Manager of Office of Executive Directors, Nam Seng Insurance Plc.
Deputy Manager of Office of Executive, Nam Seng Insurance Plc.
Assistant Manager of Office of Executive Directors, Nam Seng
Insurance Plc.

Division Manager of Office of the Managing Director,

Union Prospers Insurance Plc.

Anti-Corruption: The Practical Guide (ACPG)

Thai Institute of Directors

Fundamentals for Corporate Secretaries

Thai Listed Companies Association

Training Program for Corporate Social Responsibility

Thaipat Institute

(a) Offer advices regarding laws and regulations, prepare operation manual and regularly educate staff.

(b) Co-ordinate other departments to manage regulatory risks, so that the violation of laws will be averted.

(c) Monitor whether laws are violated and regularly report the audit committee including the violation of

associated laws and fine paid to the OIC etc.

(d) Co-ordinate with the OIC.

The board of directors has compliance policy that the directors, the audit committee, the executives,

all departments and staff must comply to the laws. The staff has been educated that they have duties and

responsibilities to study associated laws and regulation so that they can properly function their duties.
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Attachment 4

Assets for business undertaking and details of asset appraisal

Disclosed on Part 1 Business Operations and Performance under the heading “Property used in business”

on 56-1 One Report.
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Attachment 5

Unabridged policy and guidelines on corporate governance and unabridged code of
business conduct prepared by the Company and Charter of various subcommittees.

Unabridged policy and guidelines on corporate governance
Disclosed on 56-1 One Report Part 2 of Article 6 of the Corporate Governance Policy Corporate Governance
Policies and Practices bullets governance. (The full version is in the link https://namsengins.co.th/wp-content/uploa

ds/2022/10/MANNNINNALALANANNINA-R1L-26-TUeNEU-2565.pdf)

Code of Conduct

Code of Conduct for Nam Seng Insurance Public Company Limited.
1. Policy and treatment towards shareholders

Government policy and treatment and regulatory agencies
Policy and treatment of employees

Policy and treatment of customers

Policy and treatment towards partners and or creditor

Policy and treatment of competitors

Corporate Social Responsibility Policy

© N o 00~ w0 D

Anti-Corruption and Corruption Policy
(The full version is in the link https://namsengins.co.th/wp—content/uploads/2022/10/@??E|’mﬁmﬁqi‘ﬁ@—

A1TU-26-1UeNgU-2565. pdf)

Charter of Board & various subcommittees. (full version)

List Link
1. Board of Directors https://namsengins.co.th/wp-content/uploads/2022/01/nf)LiMTANLNTINATLIEN. pdf
2. Executive Committee https://namsengins.co.th/wp-content/uploads/2021/1 1/5°11‘mJL°1|méﬂm‘mﬁﬁﬂﬁumi‘ﬁmi‘.pdf
3. Investment Committee https://namsengins.co.th/wp-content/uploads/2021/1 1/7ﬂ{]‘1.°|’mﬂmzmi‘uﬂ’]i‘mnu.pdf
4. Audit Committee https://namsengins.co.th/wp—content/uploads/2021/12/ﬂgﬁ[ﬂiﬂmznﬁum?mm%ﬂu.pdf
5. Selection and Remuneration https://namsengins.co.th/wp-content/uploads/2021/1 1/4°ﬁfaﬂ\1ﬂ”uﬂm:miumamwwpdf
Committee
6. Corporate Governance https://namsengins.co.th/wp-content/uploads/2021/1 1/6ﬂ{]ﬂm—CG—Committee.pdf
Committee
7. Risks Committee https://namsengins.co.th/wp-content/uploads/2021/1 1/8n{]ﬂmﬂm:'mémmmm§mi

ANNLARS. pdf
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Attachment 6

REPORT OF AUDIT COMMITTEE

Nam Seng Insurance Plc.’s audit committee comprises 3 independent directors who are qualified and
experienced in finance and business administration with Mr.Yongyuth Phusanti as the chairman of the audit committee,

Mrs. Pornpun Tanariyakul and Mr. Surasak Vajasit as members of the audit committee.

In 2022 the committee held 4 meetings. The committee also frequently discussed with both internal and external
auditors without the management in order to approve the internal auditing plan and to consider internal auditing

reports and the Company’s financial statements, to ensure that financial reports were accurate and reliable.

The audit committee has functioned duties as assigned by the board of directors in accordance with the audit
committee’s charter and notifications of the Stock Exchange of Thailand, the Securities and Exchange Commission
and the Office of Insurance Commission, including the review of financial statements, the review of the internal
control system, the review of good corporate governance, the review of connected transactions, the review of risk
management, the supervision regarding internal audit and the nomination of the external auditor. The following

activities have been undertaken by the committee:

The review of quarterly and yearly financial statements for the year ended 2022.

The audit committee has reviewed the quarterly and yearly audited financial statements for the year
ended 2022 and discussed with the external auditor regarding scope, method, auditing period, significant audit
adjustments and the recommendations of the auditor, the changes in accounting standards and financial reporting
standard and the management’s compliance with the advice of the auditor. Its objective is to ensure that the Company’s

financial statements are accurate and reliable with suitable and adequate data.

The review of internal control.

The audit committee reviewed the Company’s internal control system to make sure that it is good enough
for business operation, and that the objectives of internal control are efficiently and efficiently achieved. Both the
audit committee and external auditor believe that the Company’s internal control is appropriate without significant
pitfalls that will be risk factors seriously affecting business operations. Moreover, the committee has advised the
management to comply with the recommendation of the internal auditor external auditor, and regulatory units,

so that the Company’s operation will be effective.
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The review of corporate governance.

The audit committee has reviewed the company’s operations whether they are in accordance with the related
laws including the Non-life insurance Act, regulations of the Office of Insurance Commission and Anti - Money
Laundering Act. Ithas also reviewed whether the Company is in accordance with the corporate governance of listed
companies so that shareholders will be confident in the Company. The committee concludes that the Company is

appropriately in compliance with the regulations.

The review of connected transactions

The audit committee has reviewed the connected transactions in order to ensure that the transactions occur
in the ordinary course of business with fair dealing in accordance with the notifications of the Stock Exchange of
Thailand and the Securities and Exchange Commission. It has also given some comments about the rationale of the

connected transactions after considering the condition, effects and benefits of the Company.

The review of risk management

The audit committee has reviewed the risk-managing plan to make sure that all associated risks are not
beyond the Company’s risk appetite. The committee has monitored the implementation of the risk-managing plan
every quarter and concluded that the Company has an effective risk-managing system that is always adjusted to be

relevant to updated situations.

The supervision of internal audit

The audit committee has reviewed the annual auditing plan which has been set in line with the Company’s
risks in compliance with its strategy and objectives. It has also reviewed the working system in accordance with
the auditing plan. The committee has provided advice and followed up on the correction of significant problems
revealed by the internal auditing reports in order to promote good corporate governance and adequate and suitable

internal control.

The nomination of an external auditor for the six-month period ended 30 June 2023

As the Company was in the process of preparing the entire business transfer of the Company to the tender
offeror in order to the delisting of the Company’s shares from the Stock Exchange of Thailand (“SET”). The audit
committee had therefore considered selecting the auditor for the six-month period ended 30 June 2023 and the audit
committee had considered the qualification of external auditors and advised the board of directors to recommend
the annual general meeting of shareholders that Miss Somjai Khunapasut, the certified public accountant No.4499,
and/or Miss Narissara Chaisuwan, the certified public account No. 4812, and/or Miss Rachada Yongsawadvanich,
the certified public accountant No.4951, and/or Miss. Isaraporn Wisutthiyan, the certified public accountant No.7480,
from EY Office Limited. should be appointed as the Company’s external auditor for the 1st quarter and 2nd quarter
and the six-month period ended 30 June 2023. The committee has also advised the board of directors to recommend

the general meeting of shareholders to approve the audit fee of Baht 660,000.
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The audit committee has prudently transparently and independently functioned its duties for the utmost
benefit of the Company and its shareholders. The committee has assessed its performance in order to ensure that
it had performed its duties with both effectiveness and efficiency and achieved the objectives set by its charter.
The committee believes that the Company’s financial statements accurately, reliably and adequately disclose infor-
mation in accordance with the financial reporting standards. The Company’s risk management and internal control
are effective and adequate. The Company moreover has reliably done business in accordance with regulations,

related saws and corporate governance.

/..é/%?
(Mr. Yongyuth Phusanti)

Chairman, Audit Committee

23 February 2023

Nam Seng Insurance Public Company Limited Form 56 - 1 One Report Year 2022 395



4
NSI

dhduds:=nune
767 NUUNSIINW-UUNUS IVOJUWES IVAUNIED nsuinwd 10800

InsAwn 0 2016 3333 Insans 02911 4477

767 Krungthep-Nonthaburi Road., Bangsue, Bangkok 10800
Tel : 02016 3333 Fax: 02911 4477



