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N1SI1YAINBUINUNSSUNISUSHISIAWUSHAS (7.4.2 - 7.4.3)

1. uIeJuwmsowmmauununssumsuEmsua:gu§ms

UIUUWUﬂ’]S?.WUFiWﬂOUIInUﬂSSUﬂ'lSU§H'lSII8=U:U§H'IS

2. 97UDUATIMDUIINUSIUVOINSSUNISUSHISIIALWUSHIS

5’1UOUFﬂGIOUIII’lUSOUVO\]ﬂSSUﬂ"ISU§H'18IIa:[gU§H'18 (LN)

3. AIMDUIINUBUY

Employee Stock Ownership Plan (ESOP)

Employee Joint Investment Program (EJIP)

voyaingonuwuiniu (7.5)
voyaifigoiuwlinguvosusen

1. 92UsuUWUNIIU
FUoUWUNIUBY (AU)
FUOUWUNIUKCYY (AU)

SOU (AU)

2. AMBUIINUSIUVIIWUNIIU

F1UGUAINBUIINUSIUVAIWLINIAU (UN)

3. naar!ué'lsaalﬁvwiiw (PVD)

vayananNuANSauIABdBWAMSUWINIUVOIUSEN

2562 2563

35,232,824.00 29,710,343.00

:Tud

:Tud

125

162

. 87

: 88,840,761.00

Cl

2564

32,222,800.00



FUoUWUNIUNIKUA (AU) : 87
Fuouwlinaunivisou PVD (AU) : 81

dndouwuinauniduaundn (%) :93.10

vayadrArydue) (7.6)
voyadAry3uq
1. @ﬁﬁé‘uuaunmu

1.1 yAdUAUANANISHIUNYE

WASUAURIIANTSHNUTYS U
vayanoly dwa
1. U IWEYAS IWBSnay pensri.p@ifscapthai.com
1.2 1avayn1susen
laviyn1susen Hy
vayanalu dwa
1. Ung AUANEU NnAARSUS:1aSY guntapon.k@ifscapthai.com
1.3 Fonuaunsovdounielu
Horungunsovdeunelu 0

vayanoly dwa

1. U @aa UdRunDuNS (Outsourced) =

rureavinsdwn

02 285-6326-32

rurgavinsdAwn

02 285-6326-32

rureavinsdwn

02 619 0221



1.4 Aonunaurnugiassnns

vayanolu

1. U dda UdkunDuUNs

1.5 AonunIutinasnuduWus

vayanolU

1. U8 NURNU NRAASUS:IESY

2. yaauUryBvasusun

1. USUN Aasen N Isling Tsuor doulingd

910

HonunnurtAuguaesAns  : i
diwa rureavinsdwn
- 02 619 0221
Honunnudnadnuduwus — : 0
dwa rureavinsAwn
guntapon.k@ifscapthai.com 02 285-6326-32
snganazvoyanaluvay . - . o
o - ANEdUUNYT (UN) AIUSNISDU (UTN)
waauUrydussen
1. uWand tans nsaudl 2,201,000.00 shea:iBun: AUSNUIMENS
ala: mlgelunisiauasieune
nsongmanee@deloitte.com UsBNTuNaW na:AsedUn
rurgiavinsAwn: 02 034-0000 AAVURSY

SOUAUSMS (Un):
729,041.00
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S1IUWANISANTUIIUEIATYAIUNISAINUANANINAS

asdwanasufjuanuanvasamu:nssunasiusaudnuwiuun (8.1)

N1SASSHIAMUINSSUNIS / NISWHAIUINSSUNAS / Nasus:iluwanisufUAnuinvadnssunas (8.1.1)

1. sngBanssunasinunlnasunisineaviusaudinuwiuun

1.1 sneBanssunasiaunlaSunasinasaIvaualny

vayanaly ATNKUIVOINSSUNIS

Tuiiveya

1.2 sneBanssunasinunlasunisianuAINAINUNSSUNISIAL

vayanaly ANNKUIVOINSSUNIS

Tuiveya

SUISURATISIATMKUY

SUISUAISIATMKUY

1.3 sngBonssunisinuilasunisinase (IulAnANNUNSSUNASIALNKUAJ1S:/a199n)

vayanaly ANNKUIVOINSSUNIS

Tuiiveya

2. nisweuunssunasiusoudnuwauua

SUISUATISIATMKUY

s1gBoONSSUNIS ANMHUIVOINSSUNIS
uly IISUﬁv 189 IKA8N B Us=saunssunis
ung dun: unswus soJyUs:sunssuNs

u 9lsSmau Juenssu NSSUN1S

Us:aunasnuna:
A2WBIUNY

Us:dunastuna:
A2WBIUNY

Us:aunasnuna:
A2WBIUNY

IVAISOUNISOUSUWRIUINS
sun1s
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ue BgAU JsyUs:M
uNEND K8 138U 20U

ung 1a 18U AU

3. nasUs:ijuwanisunUuAnuINVoIAMU:NSSUNIS

suUnuvunisus:isuwanisunumnunn
VOJALU:NSSUNIS

NSSUNIS o
nsSsSUN1S =

NSSUN1S -

: nsUszI0UIUUS19ALU:, NMsUS:IDUNIUUSI8UAAA
(UsziGumuio)
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NSIVISOUUSIBUIAZN1ISIITAINDUIINUANIINSSUNISS1IBUAAA (8.1.2)

1. n1sIAUs:3UNINYIVOINUNSSUNISUSEN

NSUS:8UANUNSSUNSUSEN (ASY) 4
msUs=guanlryyionuus:910 120 1V.9. 2564
msUszyudandnyyiionu (ASY)  : Tui

2. N1SIV1ISOUUS=YUVIIATUINSSUNISUSHEN

2.1 voyavounssunisgadaquu

s1edonssunis ) nsUs:3uANNSSUNTS
1. UG ISUR 180 IMBEV BUJs:51unssunIs 4/4
2. une @ni= inswiug sodUs:suNsSsSUNTS 4/4
3. U 9lssnu Jugnsyu R 4/4
4. ung symU SsgUs:N1 EEE 4/4
5.UWaND KE [@eu aou ASSUNIS 4/4
6. un® 1a 19U AU nsSsSUNIS 4/4

2.2 voyavainssunasinaloan/wuanminuls:nowl

s1gBonssunis AMKUY nsUs:3uANENSSUNTS
1l LA TR souUs:sUNSSUNTS 4/4
2. U 9lsSau Juensyu ASSUNTS 4/4

nasus:zualiny
wiionuUs:9d

VUs=su
WAUs:5u
AUs=yu
VUs=su
WAUs:5u

AUs=yu

nasuUs:uaniny
wiioruUs:91U

AUs=yu

VUs=su

nasus:zuddny
wilonu

TulnsUs=3u
TudnisUs=su
TulnsUs=su
TulnsUs=3u
TudnisUs=su

Tuinsus:su

nasus:udainy
whonu

Tuinsus:=su

TulnsUs=3u
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3. AMDUIINUVIIANUENSSUNISUSEN

3.1 voyavaunssunisgadaquu

s1gBoNsSsSUNIS

1. UNY ISUR 184 IKG8J

U
2. une dun: UNSWus

3. u 9lsSmu
Juensysu

4. ung symU SsgUsN1

5. UWa10 HE 138U
aou

6. UMY 1A 19U AU

ANUBUS:3U (UIN)

145,000.00

280,000.00

175,000.00

240,000.00

180,000.00

AIRBUINU (UIN)

130,000.00

220,000.00

150,000.00

130,000.00

100,000.00

3.2 voyavaunssunasinaloon/wuanmmnuIs:nowl

s19¥ONSSUNIS
1. UN® @dn: TNSWUS

2. U 9lsShu
Juensysu

éﬂlﬁadszqu (un)
280,000.00

175,000.00

ARdUIINU (U1N)

220,000.00

150,000.00

Tudia (uan)

714,000.00

357,000.00

357,000.00

357,000.00

357,000.00

Tudia (uan)

357,000.00

357,000.00

3uq (un)

5uq (un)
0.00

0.00

SO (UN)

989,000.00

857,000.00

682,000.00

727,000.00

637,000.00

0.00

SouW (U1n)

857,000.00

682,000.00
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4.1 voyavainssunisgadaauu

s18¥oNsSsSUNIS

. U8 IISUR 184 IK38J BU

. Ung Adn: TNSWUS
. U QlsSu Juensgu
. Ug BgA DsyUs:m

. UNE0 K8 138U aou

6. UMY 13 19U AU

4. ppaunnunluiduAdiiuvosAtuzNssUNISUSEN

D&O

(Directors and Officers'

Liability Insurance)

4.2 volyavoInssuN1snanoon/wuanmAMIKuds:rnowl

s1gBanssUNIS

1. Ung dvh: UNSWUS

2. U QlsSau Juensgu

D&O
(Directors and Officers'
Liability Insurance)

ESOP
(Employee Stock
Ownership Plan)

ESOP
(Employee Stock
Ownership Plan)

EJIP
(Employee Joint

Investment Program)

EJIP
(Employee Joint
Investment Program)
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s19vuwanasunfUuanuInvadnru:nssunasnsavaoulusavdnuwiuu (8.2)

s1e9uwanisufuaruInvadAruznssunasnsavdauiusoudnuIuwl

1. N1SIAUSIBUANIINSSUNISASOEOU

NsUS=uANIENSSUNNSASI9EaU (ASY) 4

2. msmsouUs:quvaantu:nssumsnsooaau
2.1 voyavounssunisnsovdousnUagUu

s1gBanssuNIs AMHUY

1. Un® dun: UNSWUS Us:s1UNSSUNISASIvEdU

2. U QlsSau Juensgu

NSSUNISASIVTDU
3. ung By dsgUs=M NSSUN1SMNSI9EOU
2.2 vagavaanssumsmsaoaauﬁaﬂaan/wumnshlmuas:mwﬂ
$1939NSSUNIS AMHUY

1. Une dvh: UNSWUS
Us=sunssuNsnsovdeu

2. U QlsSAu Juensyu
NSSUNSASO9EOU

msUs:quntu:nssums
ASIddU

4/4
4/4

4/4

N1sUS:BUANIENSSUNS
fnSo9d0oU

4/4

4/4
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auuamgﬁu:mamsﬁu
aunswe
s19N1S (ndoa : WUU1n)
dunswenyuidou
Ruania:s1enSIRBUINMUER

ﬁuaun‘us:u:e:lu -dans

anniin1sA la:gnrtinulnauidaaountiviirungis:nelu
WD - ans

annilnudnyryisraountivirungis:n1eluntiod - ans
AunSworyuIBEUdU
souaAunSwehyuIBEU

aunswelunyuidou

anhlinsA llazanntnulnauRiodouRtIiHUAB1S:IAU
NoMGD - gns

@nhﬁmua“fyry'l|zs"12iouﬁ'ﬁ\1ﬁ'mumhs:nﬁun:hm'jutl -ans
uaunus:9:910 - gns
Anu 91As nazgunsau - ans
aunswelunyuBeudu
soudunswelunyuideu

souaUNSwe

2562

364,123.99

0.00

3,427,739.57

93,755.57

6,401.07

3,892,020.18

0.00

88,669.62

67,338.04

28,953.00

36,050.13

221,010.79

4,113,030.97

2563

390,619.30

0.00

2,788,248.56

72,583.86

5,704.61

3,257,1566.33

0.00

68,225.89

62,675.95

23,713.09

37,802.30

192,417.23

3,449,573.56

2564

333,767.95

0.00

3,363,621.82

57,662.37

6,767.30

3,761,819.44

0.00

55,819.77

58,026.59

19,009.58

36,296.60

169,152.54

3,930,971.99
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$19N1S (m.iou : WUUIn)

nlFunyUIBEU
RUITNIAUCNYEIa:RUNBUS:8:du9INaNUUNISRU
douvauniiaus:g:eodountuirungrs:meluntiod

KaUNMSRUKYUIBEU3U

nlaunyuBsUdU

sountiaunyuideu

nuaulunyuideu
HdUS:6:810 - dOURTIAMHUABIS:IAUNMTID
nlauluryuideudu

sauntiduluryuidsu

Sounldu

douvouyiionu
$19N7S (HUE : WuUIN)
nuReaNIa:E1s:IA0
douinu (Mnan) ganﬁﬁu
fnls (vienu) a:&u
auAUs:=NaUBLVaIaoUVadLtionU
soudouvouyiionuvoIusEniney

soudouvaluiionu

2562

2,210,000.00

146,720.00

60,951.73

31,097.57

2,448,769.30

120,260.00

32,145.92

152,405.92

2,601,175.22

2562

493,499.98

31,746.40

986,609.38

0.00

1,511,855.76

1,511,855.76

2563

1,425,000.00

178,800.00

42,427.09

17,976.75

1,664,203.83

224,780.00

32,710.53

257,490.53

1,921,694.37

2563

493,499.98

31,746.40

1,002,632.82

0.00

1,5627,879.19

1,627,879.19

2564

1,825,000.00

205,566.67

42,094.20

20,703.26

2,093,364.12

187,266.67

38,728.16

225,094.82

2,319,358.95

2564

493,499.98

31,746.40

1,086,366.66

0.00

1,611,613.04

1,611,613.04
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surlsvaanu
wnlsvianuiiniase

s19N1S (mioa : Wuuan)
snela

swslﬁmnmsshlﬁus‘sﬁv
sousteln

aununa:Alsae

Alselunisvgia:ushis
AlsEASSSUITUIA:USNS
(NAUSIENIS) WAVIANUAIUIASAMRAIAIIQ:AAVU
VIANUANSIINNSVIBNSWEAUSONISVIE
souAunuia:A91e
dounugrils (ViAnu) 9NRuaInuAUdsdoulmide
rils (viAnu) neuAUNUNINISAU Na:n1BRulA
tﬁun‘umomsﬁu
meRulA
finls (vaanu) ans dnsudon
nstiugdurinls (viAnu) ans : yilonuusenlny

fnls (vaanu) meruvuwWugIu (UIN/Ku)

mlsnaurin RaNIte NBIRUIA ANIFOUSIAN IA:ABIRFIHUNY

milsvnnasAItiuviu

2562

472,930.14

472,930.14

0.00

158,279.43

0.00

(49,119.99)

0.00

109,159.44

0.00

363,770.70

67,894.19

64,301.53

231,574.98

231,574.98

0.46925

375,272.84

253,490.97

2563

374,734.39

374,734.39

0.00

145,132.52

0.00

22,723.45

0.00

167,855.97

0.00

206,878.42

38,922.19

34,340.11

133,616.12

133,616.12

0.27075

217,215.44

191,805.84

2564

385,419.43

385,419.43

0.00

155,695.74

0.00

1,032.32

0.00

156,728.06

0.00

228,691.36

35,210.54

40,656.98

152,823.84

152,823.84

0.30967

239,180.38

193,102.97
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JUNSENEIUdan

Juns:ndinudan

RUARENSIINNINSSUANTUIU
AIEOUSIAIAAARTIMUNG
ﬁuanan’[ﬁmmn (t51Ulu) AenssustuIU
Nuangns9INNINSsUaINu
Ruananslauren (wlulu) Aenssuasnu
HUdAENSIINNINSSUIANITU
neiiuduua

rnuananslaui9n (1slUlu) fAenssudaniisu

2562

11,502.14

402,877.09

(1,826.44)

(83,895.00)

(399,915.00)

2563

10,337.03

791,086.93

(219.12)

(115,972.49)

(764,372.49)

2564

10,489.02

(375,394.94)

(1,179.11)

(69,090.00)

319,722.70
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9MS1AoUNWNISITU

aniwnaal

dms1aouanIwAad (In)
dnsaouan wAasIryuISo (Inn)
dMS1FUANIWAADINS:IIARIUER (IN)

SMS1EoUFUNSWIANTWAADY (SO81a3)

AgawIsniunisnanals

dnsarnlsvunu (sova:)

Sns1AnlsINNISANITIUIU (So8a:)

dnsarnlsnourin aonite NBRUTA ANFoUsIA Ia:ANGR
F1MuUe (sowa:)

smsmlsans (sovas)

3ns1neNITYSU (So8a:)
AUNUNINSHU (Seea:)
wamauINUvaJaunswenostoln (sova:)
AOUANISNSIAONITY (SoTa:)
SMSIWANOUINUINANSAINU (S08a:)
snswaneuInUyiionu (I0de) (Sova:)

dnsndouruannonishiriils (soua:)

2562

1.59

1.55

0.16

2562

71.04

61.56

79.35

48.97

9.57

2.69

5.52

6.88

1.72

2563

1.96

1.95

0.48

2563

66.89

56.93

57.97

35.66

9.36

2.10

3.53

7.26

1.26

2564

1.80

1.77

(0.18)

2564

65.98

55.36

62.06

39.65

9.10

1.84

414

7.26

1.44
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ulvurenasivu

5msweiounmummsnﬁwsznamﬁa (interest coverage
ratio: ICR) (IN")
5msweiounmummsnéws:ms:uvmv\?u (debt service
coverage ratio : DSCR) (|n"1)

sms1dountiaunadoUVadLTionu (IN1)

SMS1AOURTIAURTNS:AONITIMOAUVDILITOHUSIU
(interest bearing debt to equity : IBD/E ratio) (In"1)

SNS1AOURUWNNAOKHUZFUSOU (Sova:)

snsnaouRLInYRaNUNEU (Sova:)

sns1E@oURLIHNADRIUN (IAW=NSTUATNNSSULNRU)
(So8a:)
SnsnaountiaunRtns:AaNITnarilsnounonIte 9y
MERUlA AIFoUSIAIIE:AIARFIHUE (IN7)

RUJUWaRBAU (UINABHU)

snsnsaeuduwa (Seva:)
snsTwanauInuNFuduWa (Soea:)
smsndouaunswenasielanoriun (IN)
snsnaouduNSwWenoselAneaUNSWESIU (Sova:)
SMS1AUAUNSWEANWAAIMORILA (INN)

SNS1AOUAUNSWEANIWAADINOFUNSWESOU (SO8a:)

2562

5.36

3.05

1.72

1.46

1.49

6.60

0.24

50.08

7.48

1.49

91.07

157.13

94.63

2563

5.32

1.91

1.26

0.93

1.66

8.42

0.14

51.71

5.56

1.66

87.88

178.12

94.42

2564

6.49

1.53

1.44

1.25

1.61

9.29

0.16

51.02

4.97

1.61

89.66

169.62

95.70
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AUNIWAUNSWE

snsndountiontiavau-arynoduriosou (Sovas)
snsndounligrymoauriosol (Souas)

andouduigonlunalriinsieln (NPL ratio) (Sova:)

snsndounitiontiavaue-arymoauriolunalrinnsieln
(So8a:)

RUN2INUAVAUMEAUNSWEIFEY (Sova:)
snshdouiLlnauRionngnsusselaneauRiasou (Sova:)

SNS1AoURDNITEANNSUNDFUITOSIU (So8a:)

Us:a@nsnawlunasautiuvau

SMSINSHYUVEIAUNSWE (1038) (1IN1)
dMSIWANUINUANAUNSWE (1088) (SoB1a:)
dnsrdousnelnneniUuansnoduniwe (sovas)

amsnaousnelanilsnoniDunaauUNSWesoU (seea:)

dmMs1aoudu

dnsnsinulnvausieln (sovaz)

2562

2.10

1.91

110.13

1.91

2562

0.11

5.52

7.32

3.94

2562

4.75

2563

3.37

3.26

103.44

3.26

2563

0.10

3.53

6.61

3.30

2563

(20.76)

2564

2.87

2.83

101.34

2.83

2564

0.10

4.14

6.89

3.55

2564

2.85
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Business Operations and Performance

Group Structure and Operations



Group Structure and Operations

Business Overview and Policies (1.1)

Company Information (1.1.5)

Company Name
Symbol

Address

Province
Postcode

Business

Registration Number
Telephone

Fax (if applicable)
Website

Email

Total Shares Sold (shares)
Common Stock

Preferred Stock

: IFS CAPITAL (THAILAND) PUBLIC COMPANY LIMITED

:IFS

: 20th Floor Lumpini Tower, 1168/55 Rama 4 Road, Tungmahamek,
Sathorn

: Bangkok

:10120

: The Company provides 4 main lines of business: 1. Factoring
service 2. Leasing service 3. Hire purchase service 4. Other

service such as confirming LC/TR, inventory financing, floor

plan, contract financing, block discounting

: 0107550000033

: 0-2285-6326-32

: 0-2285-6335, 0-2679-9159

: http://www.ifscapthai.com

: info@ifscapthai.com

: 493,499,975



Business Operations (1.2)
Revenue Structure (1.2.1)

By Product Line or Business Grouping

Total (Thousand baht)

Factoring Business (Thousand baht)

Total (%)

Factoring Business (%)

By Geographical Area or Market

Total (Thousand baht)

Domestic (Thousand baht)

Total (%)

Domestic (%)

Information on Products and Services (1.2.2)

Product/Service Information and Business Innovation Development (1.2.2.1)

Research and Development (R&D) Policy : No

(Unit : Thousand baht)

R&D expenses in the past 3 years

2019

472,930.00

289,507.00

2019

100.00

61.22

2019

472,930.00

472,930.00

2019

100.00

100.00

2019

0.00

2020

374,734.00

235,721.00

2020

100.00

62.90

2020

374,734.00

374,734.00

2020

100.00

100.00

2020

0.00

2021

385,419.00

244,512.00

2021

100.00

63.44

2021

385,419.00

385,419.00

2021

100.00

100.00

2021

0.00



Business Operations and Performance

Risk Management



Risk Management

Risk Factors (2.2)

Risk that might affect the company's business, including environmental, social and corporate

governance issues (2.2.1)

Strategic Risk

Changes that may affect the company's business operations in the next 3-5 years :No

(Emerging risks)

Changes in the industry in which the company operates :No
Changes in behavior or needs of customers / consumers :No
Changes in government policy and the enforcement of new laws or regulations :Yes
Changes in policies or international agreements related to business operations :No
Technological advancement :No
Changes in business operations of partners in the supply chain :No
Reliance on major shareholders or affiliates of major shareholders or managements :No
Reliance on large customers or few customers :No
Reliance on large partners/distributors or few partners/distributors :No
Damage to company image and reputation :No

Operational Risk

Loss of employees in key positions :No
Shortage of skilled workers :No
Shortage of raw materials or productive resources :N/A
Error, failure or lack of proper control regarding company's systems or work process :No

Human error in business operations :No



Product obsolescence

Information security and cyber-attack

Loss or damage from non-compliance of partners or counterparties

Delays in the development of new projects

Business operations that have no commercial results

Lease agreement execution

Safety, occupational health, and working environment

Climate change and disasters

Impact on the environment

Impact from population structure

Impact on human rights

Corruption

Compliance Risk

Change in laws and regulations

Outdated laws and regulations

Violations of laws and regulations

Corporate Governance

Financial Risk

Lack of proper and sufficient sources of funding

Change in financial and investment policies of financial institutions that affect

business operations

Default on payment or exchange of goods

:N/A

:No

:Yes

:No

:No

:No

:No

:No

:No

:No

:No

:No

:Yes

:Yes

:No

:No

:No

:No

:No



Fluctuation in exchange rates, interest rates, or the inflation rate :Yes
Fluctuation in return on assets or investment :No

Unhedged loan and borrowing in a foreign currency :No

Risk to Securities Holder (2.2.2)

Return from investment of securities holder :No

Risk to Securities Holder from Investing in Foreign Securities (Applicable to only foreign

companies) (2.2.3)

Investment risk :N/A



Business Operations and Performance

Sustainable Development



Sustainable Development

Sustainability Management Policy and Targets (3.1)

Sustainability Management Policy and Targets

Sustainability management policy and guideline : Yes

Company website on sustainable development : -

(if applicable)

Environmental Aspect (3.3)

Policy and Guideline on Environmental Aspect (3.3.1)

Company environmental policy and guideline : Yes

Company website on sustainable : https://www.ifscapthai.com/storage/document/anti-corruption/ifs-company-
development — environmental aspect  safety-health-and-environmental-policy-th.pdf
(if applicable)

Results with Respect to the Environmental Aspect (3.3.2)
1. Energy management

1.1 Fuel consumption

Information on fuel consumption : No

1.2 Electricity consumption

Information on electricity consumption : No

2. Water management

2.1 Water consumption

Information on water consumption : No


https://www.ifscapthai.com/storage/document/anti-corruption/ifs-company-safety-health-and-environmental-policy-th.pdf
https://www.ifscapthai.com/storage/document/anti-corruption/ifs-company-safety-health-and-environmental-policy-th.pdf

3. Waste management

3.1 Waste from operations

Information on waste from operations

4. Greenhouse gas management

4.1 Greenhouse gas emissions

Information on greenhouse gas emissions

4.2 Verification of greenhouse gas emissions

Third-party verification

Name of verifying organization

:No

:No

:No



Social Aspect (3.4)

Policy and Guideline on Social Aspect (3.4.1)

Human rights policy : Yes

Company website on human rights policy (if applicable) : -

Results with Respect to the Social Aspect (3.4.2)
1. Information about employees

1.1 Total number of employees

2019

Number of male employees (persons) 25

Number of female employees (persons) 61

Total (persons) 86
1.2 Employee remuneration

2019

Employee remuneration (baht) 91,974,847.00

1.3 Employee development and training

Information on employee development and training : Yes

2019

Average training hours of employees (hour / o
person / year) ’

2020

25

60

85

2020

82,791,486.00

2020

1.97

2021

25

62

87

2021

88,840,761.00

2021

8.00



1.4 Health, safety and work environment

Information on Safety

Number of employee work injuries leading to

employee absence (times)

1.5 Employee retention

Information on employee retention

Percentage of employees who voluntarily

resigned (%)

2. Information on community and society

Activities or projects organized for the

community and society

:Yes
2019 2020
0.00 0.00

:Yes
2019 2020
0.00 0.00

: Quality of life, health, and sport

2021

0.00

2021

0.00
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Corporate Governance Policy

Overview of the Corporate Governance Policy and Guideline (6.1)

Corporate Governance Policy

Company website on corporate : https://www.ifscapthai.com/th/corporate-governance/cg-principle

governance policy

Policy and Guideline Related to the Board of Directors (6.1.1)

1. Policy and guideline related to the board of directors

Company policy and guideline  : Nomination of Directors, Compensation, Independence of the Board

of Directors, Director Development, Board Performance Evaluation

Code of Conduct (6.2)

Establishing a Code of Conduct

1. Establishing a Code of Conduct

Code of Conduct :Yes

2. Policy and Guideline related to the Code of Conduct

Company policy and guideline : Preventing of Conflicts of Interest, Preventing the Misuse of Inside Information, Anti-

corruption, Whistleblowing


https://www.ifscapthai.com/th/corporate-governance/cg-principle

Corporate Governance Structure
and Significant Information Regarding
the Board of Directors, Subcommittees,
Management,

Employee and Other Information



Corporate Governance Structure and Significant Information Regarding the
Board of Directors, Subcommittees, Management, Employee and Other

Information

Board of Directors (7.2)

Composition of the board of directors (7.2.1)

Number of persons Percentage (%)

Total number of directors 6 100.00

Number of male directors 4 66.67

Number of female directors 2 33.33
Number of executive directors 1 16.67
Number of non-executive directors 5 83.33
Number of independent directors 3 50.00

Information on the board of directors and persons with authority to control the company (7.2.2)

1. List of directors

Date position Experience and
General information Position
was assumed expertise
1. Mr. RANDY CHENG LEONG SIM Chairman of the board 21 Sep 2020 Marketing, Accounting,
Gender: Male (Non-executive) Corporate Management

Age: 43 years old

Highest level of education: Director type:
Bachelor's degree Original director
Major: Engineering

Thai nationality: No

Residing in Thailand: No



2. Mr. SINGHA NIKORNPUN
Gender: Male

Age: 68 years old

Highest level of education:
Master's degree

Maijor: Finance

Thai nationality: Yes
Residing in Thailand: Yes

3. Mrs. CHURAIRAT PANYARACHUN
Gender: Female

Age: 68 years old

Highest level of education:
Master's degree

Major: Economics

Thai nationality: Yes
Residing in Thailand: Yes

4. Mr. CHAYUT VISHCHUPRAPHA
Gender: Male

Age: 69 years old

Highest level of education:
Master's degree

Major: Finance

Thai nationality: Yes
Residing in Thailand: Yes

5. Ms. YI CHIAN CHIONH
Gender: Female

Age: 54 years old

Highest level of education:
Master's degree

Major: Law

Thai nationality: No

Residing in Thailand: No

6. Mr. LEY YEN TAN

Gender: Male

Age: 65 years old

Highest level of education:
Master's degree

Major: Business Administration
Thai nationality: No

Residing in Thailand: Yes

Vice Chairman 1 Mar 2013
(Non-executive,
Independent

director)

Director type:

Original director

Director 18 Apr 2018
(Non-executive,
Independent

director)

Director type:

Original director

Director 29 Jun 2020
(Non-executive,
Independent

director)

Director type:

Original director

Director 19 Apr 2017

(Non-executive)

Director type:

Original director

Director 18 Apr 2007

(Executive)

Director type:

Original director

Audit, Risk Management,
Finance, Internal Control,

Banking

Audit, Law, Finance, Risk

Management

Law, Risk Management,

Audit, Finance

Law, Risk Management

Risk Management, Finance,
Marketing, Corporate
Management, Strategic

Management



2. List of directors who resigned/vacated their position during the year

General information

1. Mr. SINGHA NIKORNPUN
Gender: Male

Age: 68 years old

Highest level of education:
Master's degree

Major: Finance

Thai nationality: Yes
Residing in Thailand: Yes

2. Mrs. CHURAIRAT PANYARACHUN
Gender: Female

Age: 68 years old

Highest level of education:

Position

Vice Chairman
(Non-executive,
Independent

director)

Director type: Re-

elected as director

Director
(Non-executive,
Independent

director)

Tenure

Date position was
assumed:

1 Mar 2013
Date directorship
ended:

20 Apr 2018

Date position was
assumed:
18 Apr 2018
Date directorship

Master's degree ended:
Major: Economics Director type: Re- 20 Apr 2021
Thai nationality: Yes elected as director
Residing in Thailand: Yes
3. Other Information pertaining to committees
The Chairman is an independent director :No
The Chairman and the manager are the same person :No
The Chairman and the manager are members of the same family :No
The company appoints at least one independent director to determine the agenda N
:No

of the Board of Directors' meetings

Replacement Director

No replacement director

No replacement director



Sub-committees (7.3)

Information about sub-committees (7.3.2)

1. Audit Committee

1.1 List of audit committee members

General information

1. Mr. SINGHA NIKORNPUN [1]

Gender: Male

Age: 68 years old

Highest level of education: Master's degree
Maijor: Finance

Thai nationality: Yes

Residing in Thailand: Yes

2. Mrs. CHURAIRAT PANYARACHUN [1]
Gender: Female

Age: 68 years old

Highest level of education: Master's degree
Major: Economics

Thai nationality: Yes

Residing in Thailand: Yes

3. Mr. CHAYUT VISHCHUPRAPHA [1]
Gender: Male

Age: 69 years old

Highest level of education: Master's degree
Maijor: Finance

Thai nationality: Yes

Residing in Thailand: Yes

1.2 List of directors who resigned/vacated their position during the year

General information

Position

Chairman of the audit
committee
(Non-executive,
Independent

director)

Director type:
Original director
Audit committee
(Non-executive,
Independent

director)

Director type:
Original director
Audit committee
(Non-executive,
Independent

director)

Director type:

Original director

Date position

was assumed

18 Apr 2018

18 Apr 2018

29 Jun 2020

Experience and

expertise

Audit, Risk Management,
Finance, Internal Control,

Banking

Audit, Law, Finance, Risk

Management

Law, Risk Management,

Audit, Finance

[1] A director with the accounting expertise needed to review financial statements

Position

Tenure

Replacement Director



1. Mr. SINGHA NIKORNPUN [1]

Gender: Male

Age: 68 years old

Highest level of education: Master's degree
Maijor: Finance

Thai nationality: Yes

Residing in Thailand: Yes

2. Mrs. CHURAIRAT PANYARACHUN [1]
Gender: Female

Age: 68 years old

Highest level of education: Master's degree
Major: Economics

Thai nationality: Yes

Residing in Thailand: Yes

2. Other sub-committees

2.1 Sub-committees information

Name of sub-committees

'Compensation and Nomination Committee

Risk Management Committee

2.2 Roles of Sub-committees

Audit committee

Chairman of the audit
committee

(Non-executive,

Date position was

No replacement director

assumed:
1 Mar 2013

Independent Date directorship
director) ended:
20 Apr 2021

Director type: Re-

elected as director

elected as director

[1] A director with the accounting expertise needed to review financial statements

List of directors

Mrs. CHURAIRAT PANYARACHUN
Mr. SINGHA NIKORNPUN
Mr. RANDY CHENG LEONG SIM

Ms. YI CHIAN CHIONH

Mr. SINGHA NIKORNPUN

Mr. CHAYUT VISHCHUPRAPHA
Mr. LEY YEN TAN

Sub-committees responsible for risk management

Sub-committees responsible for nomination

Sub-committees responsible for remuneration

Date position was

No replacement director

(Non-executive, assumed:
Independent 18 Apr 2018
director) Date directorship
ended:
Director type: Re- 20 Apr 2021

Position

Chairman
Member

Member

Chairman
Member
Member

Member

: Risk Management Committee

:'Compensation and Nomination Committee

:’Compensation and Nomination Committee



Sub-committees responsible for corporate governance : None

Sub-committees responsible for corporate sustainability development : None

Executives (7.4)

List and positions of the executive (7.4.1)

1. The four highest-ranking executives

General information

1. Mr. LEY YEN TAN
Gender: Male

Age: 65 years old

Highest level of education: Master's degree

Major: Business Administration
2. Mr. Guntapon Kittisiriprasert [1]
Gender: Male

Age: 59 years old

Highest level of education: Master's degree

Maijor: -
3. Mr. Paknam Sarakul
Gender: Male

Age: 59 years old

Highest level of education: Master's degree

Major: -

4. Ms. Kwanjai Sae-Lai

Gender: Female

Age: 58 years old

Highest level of education: Bachelor's
degree

Major: -

5. Mrs. Sutida Supanugoolsamai
Gender: Female

Age: 54 years old

Highest level of education: Master's degree

Major: Business Administration

6. Mrs. Pensri Pettong [2]

Gender: Female

Age: 56 years old

Highest level of education: Bachelor's
degree

Major: Accounting

Position

CHIEF EXECUTIVE
OFFICER

Chief Financial
Officer

General Manager,

Client Relations

General Manager,

Operations

General Manager, Risk

Management

Deputy General
Manager/Head,
Finance and Accounts

Date position

was assumed

18 Apr 2007

6 Nov 2009

1 Jan 2007

1 Jan 2007

2 Nov 2020

1 Jan 2012

Experience and

expertise

Risk Management, Finance,
Marketing, Corporate
Management, Strategic

Management

Finance, Accounting,

Budgeting

Marketing

Data Management

Risk Management, Data

Analysis

Accounting

[1] Highest responsibility in accounting and finance

[2] Directly responsible for financial account supervision
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Executive director and executive remuneration (7.4.2 - 7.4.3)

1. Remuneration policy for executive directors and executives

Remuneration policy for executive directors and executives :Yes

2. Remuneration

2019 2020
Total executive director and executive remuneration
(baht) 35,232,824.00 29,710,343.00
3. Other forms of remuneration
Employee Stock Ownership Plan (ESOP) :No
Employee Joint Investment Program (EJIP) :No
Employees (7.5)
Information about company employees
1. Employees
Number of male employees (persons) 125
Number of female employees (persons) 162
Total (persons) .87
2. Employee Remuneration
Total employee remuneration : 88,840,761.00

3. Provident fund

Information on employee provident fund :Yes

2021

32,222,800.00



Total number of employees (persons)

Number of employees contributing to the PVD (persons)

Percentage of employees who are members (%)

Other Significant Information (7.6)

Other significant information

1. Assigned persons

. 87

: 81

:93.10

1.1 Person assigned to take direct responsibility for accounting oversight

Person assigned to take direct

responsibility for accounting oversight

General information

1. Mrs. Pensri Pettong

1.2 Company secretary

General information

1. Mr. Guntapon Kittisiriprasert

1.3 Head of internal audit

General information

1. Mrs. Salil Niwatphumin

Email

pensri.p@ifscapthai.com

Company secretary

Email

:Yes

:Yes

guntapon.k@ifscapthai.com

Head of internal audit

Email

:Yes

Telephone

02 285-6326-32

Telephone

02 285-6326-32

Telephone

02 619 0221



1.4 Head of compliance unit

General information

1. Mrs. Salil Niwatphumin

1.5 Head of investor relations

General information

1. Mr. Guntapon Kittisiriprasert

2. Company's auditor

Company

1. DELOITTE TOUCHE TOHMATSU
JAIYOS AUDIT COMPANY LIMITED

Head of compliance unit :Yes
Email Telephone
- 02 619 0221
Head of investor relations :Yes
Email Telephone
guntapon.k@ifscapthai.com 02 285-6326-32
Names and general .
Other non-audit fees
information of Audit fee (baht)
(baht)
auditors
1. Ms. Nisakorn Songmnee 2,201,000.00 Details: Tax Advisory Fee,

Email:
nsongmanee@deloitte.com
Telephone: 02 034-0000

Group Reporting Fee and
Out-

of-Pocket Expenses
Total service fee (baht):
729,041.00



Corporate Governance
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Performance Report on Corporate Governance

Summary of Director Performance (8.1)

Selection, development, and evaluation of duty performance of the Board of Directors (8.1.1)

1. List of new directors appointed in the past year

1.1 Re-elected as director

Date position Experience and
General information Position .
was assumed expertise
No information
1.2 Newly appointed director to replace ex-director
Date position Experience and
General information Position .
was assumed expertise
No information
1.3 Additional and newly-appointed directors
Date position Experience and
General information Position .
was assumed expertise

No information

2. Development of directors over the past year

Participated in

List of directors Position director development
program
Mr. RANDY CHENG LEONG SIM Chairman of the board _
Mr. SINGHA NIKORNPUN Vice Chairman _

Mrs. CHURAIRAT PANYARACHUN Director -



Mr. CHAYUT VISHCHUPRAPHA

Ms. YI CHIAN CHIONH

Mr. LEY YEN TAN

3. Directors' performance assessment

Method used to evaluate directors’

performance

Director

Director

Director

: Whole-board-of-directors assessment,
Individual-director assessment (self-

assessment)
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Meeting attendance and remuneration to each Board member (8.1.2)

1. Meetings involving company directors

Number of board meetings 14
Date of AGM Meeting
Number of EGM meetings :No

2. Attendance of each director

2.1 Meeting information of current directors

List of directors

1. Mr. RANDY CHENG

LEONG SIM

2. Mr. SINGHA
NIKORNPUN

3. Mrs. CHURAIRAT

PANYARACHUN

4. Mr. CHAYUT

VISHCHUPRAPHA

5. Ms. YI CHIAN CHIONH

6. Mr. LEY YEN TAN

Position

Chairman of the board

Vice Chairman

Director

Director

Director

Director

Board meetings

4/4

4/4

4/4

4/4

4/4

4/4

: 20 Apr 2021

AGM meetings

Attended the meeting

Attended the meeting

Attended the meeting

Attended the meeting

Attended the meeting

Attended the meeting

2.2 Meeting information of directors who resigned/vacated their position during the year

List of directors

1. Mr. SINGHA
NIKORNPUN

2. Mrs. CHURAIRAT

PANYARACHUN

Position

Vice Chairman

Director

Board meetings

4/4

4/4

AGM meetings

Attended the meeting

Attended the meeting

EGM meetings

Did not hold the

meeting

Did not hold the

meeting

Did not hold the

meeting

Did not hold the

meeting

Did not hold the
meeting
Did not hold the

meeting

EGM meetings

Did not hold the

meeting

Did not hold the

meeting
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3. Remuneration for company directors

3.1 Remuneration information for current directors

Meeting allowance

List of directors (baht) Salary (baht) Bonus (baht) Other (baht) Total (baht)
a

1. Mr. RANDY CHENG 145,000.00 130,000.00 714,000.00 = 989,000.00
LEONG SIM
2. Mr. SINGHA 280,000.00 220,000.00 357,000.00 - 857,000.00
NIKORNPUN
3. Mrs. CHURAIRAT 175,000.00 150,000.00 357,000.00 - 682,000.00
PANYARACHUN
4. Mr. CHAYUT 240,000.00 130,000.00 357,000.00 - 727,000.00
VISHCHUPRAPHA
5. Ms. YI CHIAN 180,000.00 100,000.00 357,000.00 - 637,000.00
CHIONH
6. Mr. LEY YEN TAN ; _ - - 0.00

3.2 Remuneration information for directors who resigned/vacated their positions during the year

Meeting allowance

List of directors (baht) Salary (baht) Bonus (baht) Other (baht) Total (baht)
al
1. Mr. SINGHA 280,000.00 220,000.00 357,000.00 0.00 857,000.00
NIKORNPUN
2. Mrs. CHURAIRAT 175,000.00 150,000.00 357,000.00 0.00 682,000.00

PANYARACHUN



4. Non-monetary remuneration for the board of directors

4.1 Remuneration information for current directors

D&O ESOP

(Directors and Officers' Liability Insurance)  (Employee Stock Ownership Plan)

List of directors

1. Mr. RANDY CHENG LEONG SIM

/ -
2. Mr. SINGHA NIKORNPUN / _
3. Mrs. CHURAIRAT PANYARACHUN / _
4. Mr. CHAYUT VISHCHUPRAPHA / _
5. Ms. YI CHIAN CHIONH / _
6. Mr. LEY YEN TAN / _

4.2 Remuneration information for directors who resigned/vacated their positions during the year

D&O ESOP

(Directors and Officers' Liability Insurance)  (Employee Stock Ownership Plan)

List of directors

1. Mr. SINGHA NIKORNPUN

2. Mrs. CHURAIRAT PANYARACHUN

EJIP

(Employee Joint Investment Program)

EJIP

(Employee Joint Investment Program)
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Report on the Audit Committee’s Performance for the Past Year (8.2)

Report on the audit committee’s performance for the past year

1. Audit committee meetings

Number of Audit committee meetings (times) 14

2. Audit committee meeting attendance

2.1 Meeting information of current audit committee members

List of directors Position
1. Mr. SINGHA NIKORNPUN Chairman of the audit committee
2. Mrs. CHURAIRAT PANYARACHUN Audit committee
3. Mr. CHAYUT VISHCHUPRAPHA Audit committee

2.2 Meeting information of audit committee members who resigned/vacated their position during the year

List of directors Position

1. Mr. SINGHA NIKORNPUN
Chairman of the audit committee

2. Mrs. CHURAIRAT PANYARACHUN
Audit committee

Audit Committee

meetings

4/4

4/4

4/4

Audit Committee

meetings

4/4

4/4
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Statement of Financial Position

Assets

(Unit : Thousand baht) 2019 2020 2021

Current Assets

Cash And Cash Equivalents 364,123.99 390,619.30 333,767.95
Short-Term Investments - Net 0.00 0.00 0.00
Current Portion Of Trade And Loan Receivables - Net 3,427,739.57 2,788,248.56 3,363,621.82
Current Portion Of Lease Receivables - Net 93,755.57 72,583.86 57,662.37
Other Current Assets 6,401.07 5,704.61 6,767.30
Total Current Assets 3,892,020.18 3,257,156.33 3,761,819.44

Non-Current Assets

Non-Current Portion Of Trade And Loan Receivables -

0.00 0.00 0.00

Net
Non-Current Portion Of Lease Receivables - Net 88,669.62 68,225.89 55,819.77
Long-Term Investments - Net 67,338.04 62,675.95 58,026.59
Property, Plant And Equipment - Net 28,953.00 23,713.09 19,009.58
Other Non-Current Assets 36,050.13 37,802.30 36,296.60
Total Non-Current Assets 221,010.79 192,417.23 169,152.54

Total Assets 4,113,030.97 3,449,573.56 3,930,971.99
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Liabilities

(Unit : Thousand baht)

Current Liabilities

Bank Overdrafts And Short-Term Borrowings From

Financial Institutions

Current Portion Of Long-Term Debts
Other Current Financial Liabilities
Other Current Liabilities

Total Current Liabilities

Non-Current Liabilities
Non-Current Portion Of Long-Term Debts
Other Non-Current Liabilities

Total Non-Current Liabilities

Total Liabilities

Equity
(Unit : Thousand baht)
Issued And Paid-Up Share Capital
Premium (Discount) On Share Capital
Retained Earnings (Deficits)
Other Components Of Equity
Equity Attributable To Owners Of The Parent

Total Equity

2019

2,210,000.00

146,720.00

60,951.73

31,097.57

2,448,769.30

120,260.00

32,145.92

152,405.92

2,601,175.22

2019

493,499.98

31,746.40

986,609.38

0.00

1,511,855.76

1,511,855.76

2020

1,425,000.00

178,800.00

42,427.09

17,976.75

1,664,203.83

224,780.00

32,710.53

257,490.53

1,921,694.37

2020

493,499.98

31,746.40

1,002,632.82

0.00

1,527,879.19

1,527,879.19

2021

1,825,000.00

205,566.67

42,094.20

20,703.26

2,093,364.12

187,266.67

38,728.16

225,994.82

2,319,358.95

2021

493,499.98

31,746.40

1,086,366.66

0.00

1,611,613.04

1,611,613.04
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Statement of Comprehensive Income
Statement of Comprehensive Income

(Unit : Thousand baht)
Revenue
Revenue From Operations
Total Revenue
Cost And Expenses
Costs
Selling And Administrative Expenses
Fees And Service Expenses
(Reversal Of) Expected Credit Losses
Net Losses From Disposal Of Properties Foreclosed

Total Cost And Expenses

Share Of Profit (Loss) From Investments Accounted For
Using The Equity Method
Profit (Loss) Before Finance Costs And Income Tax

Expense

Finance Costs
Income Tax Expense

Net Profit (Loss) For The Period

Net Profit (Loss) Attributable To : Owners Of The
Parent

Basic Earnings (Loss) Per Share (Baht/Share)
EBITDA

Operating Profit

2019

472,930.14

472,930.14

0.00

158,279.43

0.00

(49,119.99)

0.00

109,159.44

0.00

363,770.70

67,894.19

64,301.53

231,574.98

231,574.98

0.46925

375,272.84

253,490.97

2020

374,734.39

374,734.39

0.00

145,132.52

0.00

22,723.45

0.00

167,855.97

0.00

206,878.42

38,922.19

34,340.11

133,616.12

133,616.12

0.27075

217,215.44

191,805.84

2021

385,419.43

385,419.43

0.00

155,695.74

0.00

1,032.32

0.00

156,728.06

0.00

228,691.36

35,210.54

40,656.98

152,823.84

152,823.84

0.30967

239,180.38

193,102.97
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Statement of Cash Flow

Statement of Cash Flow

Net Cash From Operating Activities
Depreciation And Amortisation
Net Cash From (Used In) Operating Activities
Net Cash From Investing Activities
Net Cash From (Used In) Investing Activities
Net Cash From Financing Activities
Dividend Paid

Net Cash From (Used In) Financing Activities

2019

11,502.14

402,877.09

(1,826.44)

(83,895.00)

(399,915.00)

2020

10,337.03

791,086.93

(219.12)

(115,972.49)

(764,372.49)

2021

10,489.02

(375,394.94)

(1,179.11)

(69,090.00)

319,722.70
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Financial Ratios

Liquidity

Current ratio (times)
Quick ratio (times)
Cash flow liquidity ratio (times)

Liquid asset ratio (%)

Profitability

Gross profit margin (%)

Operating margin (%)

EBITDA margin (%)

Net profit margin (%)

Interest receive rate (%)

Cost of funds (%)

Interest income to average performing assets (%)
Net interest margin (%)

Return on investment (ROI) (%)

Return on equity (ROE) (Average) (%)

Cash from operation to operating profit (%)

2019

1.59

1.55

0.16

2019

71.04

61.56

79.35

48.97

9.57

2.69

5.52

6.88

1.72

2020

1.96

1.95

0.48

2020

66.89

56.93

57.97

35.66

9.36

2.10

3.53

7.26

1.26

2021

1.80

1.77

(0.18)

2021

65.98

55.36

62.06

39.65

9.10

1.84

414

7.26

1.44
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Financial Policy

2019 2020 2021
Interest coverage ratio (times) 5.36 5.32 6.49
Debt service coverage ratio (times) 3.05 1.91 1.53
Total debts to total equity (times) 1.72 1.26 1.44
Interest-bearing debt to equity ratio (times) 1.46 0.93 1.25
Deposits to total liabilities ratio (%) - - =
Loans to borrowing ratio (%) 1.49 1.66 1.61
Loans to borrowing (%) = - -
Interest bearing debt to EBITDA ratio (times) 6.60 8.42 9.29
Dividend per shares (baht/share) 0.24 0.14 0.16
Dividend payout ratio (%) 50.08 51.71 51.02
Dividend yield (%) 7.48 5.56 4.97
Performing assets to total borrowings ratio (times) 1.49 1.66 1.61
Performing assets to total assets ratio (%) 91.07 87.88 89.66
Liquid assets to total borrowings ratio (times) 157.13 178.12 169.62
Liquid assets to total assets ratio (%) 94.63 94.42 95.70
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Asset Quality

2019 2020 2021
Provision expense to loans (or Credit cost) (%) 2.10 3.37 2.87
Non-performing loans to total loans (%) - - -
NPL ratio (%) 1.91 3.26 2.83
Allowance for doubtful accounts to non-performing
loans ratio (%) 110.13 103.44 101.34
Capital adequacy ratio (%) - - -
Non-performing loan to total loans ratio (%) 1.91 3.26 2.83
Accrued interest to total loans ratio (%) - - -
Efficiency
2019 2020 2021
Asset turnover (Average) (times) 0.11 0.10 0.10
Return on asset (ROA) (Average) (%) 5.52 3.53 414
Net interest income to average total assets ratio (%) 7.32 6.61 6.89
Non-interest income to average total assets ratio (%) 3.94 3.30 3.55
Other Ratio
2019 2020 2021
Revenue growth rate (%) 4.75 (20.76) 2.85
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