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(Mgl 19p/maan/ie) RNUIUNTHARAT 8,505 6,940 7,070
insnnsldinnaenIugae 0.54% 0.44% 0.45%
80-100 ml. | fnAsNARggmsiall 5,898,400 5,898,400 | 5,898,400
RTUIUNNTHARAT 1,822 - -
ARIINIT AN THAR 0.12% - -
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RN AAINIIHAR 0.25% 0.15% 0.27%
2 | wannusidINeIng
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ARsNT A AN THER 1.81% 2.05% 5.05%
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(Management Discussion and Analysis : MD&A)
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2565 2564 2563

(Au)  Sewaz | (Aw) Sewer | (Au) Sovay
LNF
%18 41 4141 | 44 4151 | 45 4091
N 58 5859 | 62 5849 | 65  59.09
daufivinay
dtinaulng) 47 4747 | 50 4717 | 49 4454
avnsumiien 42 4242 | 46 4340 | 48  43.64
anndesivd 3 3.03 3 2.83 3 2.73
a1v1vay3 3 3.03 3 283 | 3 273
avma g 4 4.04 4 3.77 7 6.36
UsTANNIIN9U
winauseLReu 85 8586 | 89 8396 | 95  86.36
NHNNUTITY 14 14.14 17 1604 | 15 1364
214
18-35 1 54 2424 | 31 2925 | 28 2546
35-50 1 56 5657 | 56 5283 | 61 5545
50 YAy 19 19.19 | 19 1792 | 21 19.09
STAU
USUNS 8 8.08 9 8.49 9 8.18
fang 12 1212 | 14 1321 | 15 1364
iy 79 7980 | 83 7830 | 86  78.18
wunaudn v
e 7 7.07 4 377 | 4 3.64
N 6 6.06 1 0.94 4 3.64
UsTNNI5INg
nonauseLReu 3 23.08 1 2000 | 2 2500
WHNUTIBTY 10 76.92 4 8000 | 6 75.00
NiN9IUaNDaN
%e 10 10.10 4 377 | 5 4.55
VAN 7 7.07 2 1.89 7 6.36
UszLnnnis3ng
ninauseLReu 6 35.29 2 3333 | 3 2500
WHNUTIETY 11 64.71 4 66.67 | 9 75.00
5615‘1’51'2‘1&ﬂ'15€1']99ﬂ
fentnnuavn 17.17 5.66 10.91
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Disclosure

A1dNIay GRI

Organizational profile

102-1
102-2
102-3
102-4
102-5
102-6
102-7
102-8
102-9
102-10
102-11
102-12
102-13
Srategy
102-14
102-15

Name of the organization

Activities, brands, products, and services
Location of headquarters

Location of operations

Ownership and legal form

Markets served

Scale of the organization

Information on employees and other workers
Supply chain

Significant changes to the organization and its supply chain
Precautionary Principle or approach
External initiatives

Membership of associations

Statement from senior decision-maker

Key impacts, risks, and opportunities

Ethics and integrity

102-16
102-17
Governance
102-18
102-19
102-20

102-21

102-22

102-23
102-24
102-25
102-26

102-27
102-28
102-29

Values, principles, standards, and norms of behavior

Mechanisms for advice and concerns about ethics

Governance structure

Delegating authority

Executive-level responsibility for economic, environmental,
and social topics

Consulting stakeholders on economic, environmental and
social topics

Composition of the highest governance body and its
committees

Chair of the highest governance body

Nominating and selecting the highest governance body
Conflicts of interest

Role of highest governance body in setting purpose, values,
and strategy

Collective knowledge of highest governance body
Evaluating the highest governance body's performance
Identifying and managing economic, environmental, and

social impacts

4
4,5,8,9, 12-16
8

8

37-38

9

8, 37,219

219

199

199

39-42

199-201

212

39-42

4,65-77
65-77

78
78
80, 198

199-201

78-90

80
91-93
73
4,65

79-80, 210
96, 211-212
203
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102-30 Effectiveness of risk management processes 39-42
102-31 Review of economic, environmental, and social topics 203
102-32 Highest governance body's role in sustainability reporting 198
102-33 Communicating critical concerns 199-201
102-34 Nature and total number of critical concerns 203
102-35 Remuneration policies 94
102-36 Process for determining remuneration 94
102-37 Stakeholders' involvement in remuneration 94
102-38 Annual total compensation ratio 94
102-39 Percentage increase in annual total compensation ratio 94
Stakeholder engagement
102-40 List of stakeholder groups 199
102-41 Collective bargaining agreements 200-201
102-42 Identifying and selecting stakeholders 199
102-43 Approach to stakeholder engagement 200-201
102-44 Key topics and concerns raised 200-201
Reporting practice
102-45 Entities included in the consolidated financial statements 37
102-46 Defining report content and topic Boundaries 204
102-47 List of material topics 204
102-48 Restatements of information 197
102-49 Changes in reporting 197
102-50 Reporting period 197
102-51 Date of most recent report 197
102-52 Reporting cycle 197
102-53 Contact point for questions regarding the report 239
102-54 Claims of reporting in accordance with the GRI Standards 197
102-55 GRI context index 234-238
102-56 External assurance This report is not externally
Assured.
Economic Topics
Management Approach
103-1 Explanation of the material topic and its Boundary 207
103-2 The management approach and its components 207-217
103-3 Evaluation of the management approach 207-217
Economic Performance
201-1 Direct economic value generated and distributed 207
Market Presence
202-2 Proportion of senior management hired from the local 218
community

a a o a a ¢ o o
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Anti-corruption
205-1 Operations assessed for risks related to corruption 212
205-2 Communication and training about anti-corruption policies 212
and procedures

205-3 Confirmed incidents of corruption and actions taken 212

Environmental Topics

Management Approach

103-1 Explanation of the material topic and its Boundary 230

103-2 The management approach and its components 230-233
103-3 Evaluation of the management approach 230-233

Energy

302-1 Energy consumption within the organization 230-231
302-2 Energy consumption outside of the organization 230-231
302-4 Reduction of energy consumption 230-231
302-5 Reductions in energy requirements of products and services 230-231

Water and Effluents 2018

303-1 Interactions with water as a shared resource 232
303-2 Management of water discharge-related impacts 232
303-3 Water withdrawal 232
303-4 Water discharge 232
303-5 Water consumption 232
Emissions
305-5 Reduction of GHG emissions 231
Waste 2020
306-1 Waste generation and significant waste-related impacts 232-233
306-2 Management of significant waste-related impacts 232-233
306-3 Waste generated 232-233
306-4 Waste diverted from disposal 232-233
306-5 Waste directed to disposal 232-233

Environmental Compliance

307-1 Non-compliance with environmental laws and regulations No such incidents

Social Topics

Management Approach

103-1 Explanation of the material topic and its Boundary 218

103-2 The management approach and its components 218-229

103-3 Evaluation of the management approach 218-229
Employment

401-1 New employee hires and employee turnover 219

401-3 Parental leave 223

a a o a a ¢ o o
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Labor/Management Relations
402-1 Minimum notice periods regarding operational changes Comply with local laws and
regulations

Occupational Health and Safety

403-1 Occupational health and safety management system 223-225
403-2 Hazard identification, risk assessment, and incident
223-225
investigation
403-3 Occupational health services 223-225
403-4 Worker participation, consultation, and communication on
223-225
occupational health and safety
403-5 Worker training on occupational health and safety 223-225
403-6 Promotion of worker health 223-225
403-7 Prevention and mitigation of occupational health and safety
223-225
impacts directly linked by business relationships
403-8 Workers covered by an occupational health and safety
223-225
management system
403-9 Work-related injuries 223-225
403-10 Work-related ill health 223-225
Training and Education
404-1 Average hours of training per year per employee 220-221
404-2 Programs for upgrading employee skills and transition 220-221
assistance programs
404-3 Percentage of employees receiving regular performance and 220-221
career development reviews
Diversity and Equal Opportunity
405-1 Diversity of governance bodies and employees 218-220
405-2 Ratio of basic salary and remuneration of women to men 218
Child Labor
408-1 Operations and suppliers at significant risk for incidents of 223
child labor
Human Rights Assessment
412-1 Operations that have been subject to human rights reviews or 222
impact assessments
Local Communities
413-1 Operations with local community engagement, impact 228-229
assessments, and development programs
Customer Health and Safety
416-1 Assessment of the health and safety impacts of product and 225-228
service categories
416-2 Incidents of non-compliance concerning the health and safety No such incidents

impacts of products and services
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Marketing and Labeling

417-1 Requirements for product and service information and 227
labeling
417-2 Incidents of non-compliance concerning product and service No such incidents

information and labeling
417-3 Incidents of non-compliance concerning marketing No such incidents
communications
Customer Privacy
418-1 Substantiated complaints concerning breaches of customer No such incidents
privacy and losses of customer data
Socioeconomic Compliance
419-1 Non-compliance with laws and regulations in the social and No such incidents

economic area
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