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BUREAU VERITAS

Certification

—

COPC CERTIFICATED
IMPLEMENTATION LEADER

CALL CENTER

ISO 20000-1:2018
INFORMATION TECHNOLOGY

IS0 Zrom

BUREAU VERITAS
Certification

AU VE '
5148 |
FAN @

UKAS
§ e
19234 =3

INFORMATION SECURITY MANAGEMENT

ISO 27001 : 2013

SYSTEMS : ISMS

.

L

& cMMIDEV /3

CAPABILITY MATURITY MODEL INTEGRATION

Ul CMMI FOR DEVELOPMENT
MATURITY LEVEL 3

ISO/IEC 28110-4-1: 2018
SOFTWARE PROJECT MANAGEMENT
AND SOFTWARE IMPLEMENTATION
PROCESSES

/-

IS0 9001
BUREAU VERITAS

Certification

ISO 8001 : 2015
QUALITY MANAGEMENT SYSTEM : QMS
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o U3HMlFSUI1938 “2018 Thailand Outsourced Contact Center Service Provider of the Year” a1n Frost & Sullivan Tu
ﬁwu"mﬁnimn*’nuﬁﬁﬂLﬁuqiﬁaﬁﬂu Contact Center Futhaavlszmalnadullfl 6 Ansaiu
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Consulting Corporation, USA
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o USHIMiRsvUSEntasde vSEm Aulu Fu 1R WamdunTRRLIUIANITNUSNNTAAA
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1 2562

o USEMLF5UI19TR “2019 Thailand Outsourced Contact Center Service Provider of the Year” 21n Frost & Sullivan
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o U3HMlFSUI1998 “2020 Thailand Outsourced Contact Center Service Provider of the Year” a1n Frost & Sullivan Tu
guzasAnsienyuiisiilugsfindiu Contact Center Huhenlszinalnediuli 8 Aasdoiu

o U3EMIESUT9TR “Asia’s Leading SMEs : Asia Corporate Excellence & Sustainability Awards 2020” 370 MORS
Group
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o 27 NINYIAN 2564 wﬂs:’quﬂm:nﬁumimw it 9/2564 finfousTAli u3sm Bulu fu i (USEMden) Wnaeulu
uim Auled fide 0y Srie Faszneugsiedumstivinsifsiunswandelasaniuszimalng Taonsidndeviu
a3ty 97119U 1,964,000 Hu gamﬁmﬂ*ﬁﬁuaz 10 YW gamnﬁvﬁﬁ%aﬁu”[uﬂ%”’oﬁwhﬁ’u 5,000,000 U
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1.1) vinsuimsdansquignAd@uiusuuuiAngluuy (Fully Outsourced Contact Center Management

1.2)

1.3)

1.4)

Service)
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vansszuuguiuintsiayauazgunsal (Outsourced Contact Center Facility)
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2) USNsDNULY WU LLazﬁﬂﬁaiznnguﬁu%mﬁaadau,umﬁma%a (Turnkey Total Solutions)
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1.1 vimsguduinisiiayauazgnArduius (Outsourced Contact Center and Digital Management

Solutions)
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1) vimsuinmsdansauignéduiusuuuiingUuuy (Fully Outsourced Contact Center

2)

3)

4)

Management Service)
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Demand and Hosted Contact Center)
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nMsausNAeluY3Em (In-House Training)
- HUSWY

Y
- Wilneu
523
NMI0UINIALABERNTUBLSNANEUBN
- HUsWY
Y
- Wilneu
523

Suunds Fnnugidniunmsausy
22 48
34 422
36 470
10 15
10 15

mssusulugUuuy Online Training

- jUIMS
- wineu
529

ST 9 Fuugidinsuniseusy
1216 49
4,429 488

5,645 5637

Aldaslunseusaliiufuimsuasmineu

Tud 2565 vsEnHAFIelun1sausunslusaznsuan s dUEURRY 182,115 UM lasn1sHnauINaaIwineu
Nonuad oy 7,241 Faluvded Aaduade 34 alus/awdl Gennnimasiasgiunsnildouseuiivuei 6 Faluy/
A/l Iﬂﬂﬁwﬁngmmiamumﬂﬂlu MBUBN ez Online Uszanil 2565 fail

né’ngmmsau‘sumu’[u

- Basic Costing U 1

- Risk Management & Refresh ISO 9001 : 2015

- M527wu3n15 PDPA

- anwdBesnsufifcueaminewihenuazen &
Workshop

MNANGAINIIOUTNABUBN

- ywangaIMskudmIL§Usznouns
(ENTREPRENEURIAL FINANCE)

- Update 8m33unstayd way ngvisng adeinsadmsy
Nt

- 191¢8n NPAEs suselduazdunsndndasmaninadi
Atpeiund

- msdssfiumanarnsIneadsuiiiussn

- Anti- Corruption Guide (ACPG)

- ﬂé’ngmnaﬂqwﬁ’ﬂ%’uﬁﬂmoaoﬁniéjLﬂmmﬂmiﬂ’mmﬁﬂ"aﬁu 2

- pefsSuuany Data 970 Future Skill finsuiignganntdaslnd
Tufoiinnilay Nenfudeyasaus
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- WL, Auasasdayadiuyaaa

- ¥angms 1ISO 9001 : 2015

- 'ﬂﬁﬂéjﬁi ISO/IEC 20000 : 2018 wae 27001: 2013
- Systematic Planning (PDCA)

OTO Product Knowledge

Tiger Soft Program present
Tassaseuwianuazein

Basic Costing qu 2

fnsrafnaunislu ISO/IEC 27001:2013
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lnwe dm3ugusmsnedns jui 2
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Project Management 1
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CONTACTS
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Road to Join CAC 3/2022

Climate Change Measurement & Management
uuzinsld SET Sustainability Reporting Guide A
ESG Metrics 3:ﬁmﬁu§muatﬂQuqmmwnisu” U5
NgNU3INIG

GRI Standards 2021: The Revised GRI Universal Standards
ESG Webinar Series %97l 3/2565: “L%aaﬁw%qu‘numaﬂ

vialgamen
THSI Coaching 2022 tp3suANwsannaunslssiiu

THSI Exclusive Coaching : te3ananuwsannaunsdsziiu

ANNEIEU THSI 2022
mﬁmmimﬂtLﬁaaﬂﬂﬁuauvﬂmﬂ%uvﬂumﬁm dnlag
VS 3BARA sve1n s1n sl 3/2565
nMsansdeyaninustuy SET Link” afofl 1/65
Audialvifiy 100 New AGM Checklist 11 2566

Driving Sustainable Change for Sustainable Organization :
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HR Strategy in New Normal

Outward Mindset for HR
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COPC Contact Center Management Training

¥

U

Transmedia Storytelling La113894A87 Tﬁi’]mmmamﬂa%u

Linux System & Network Administrator

Microsoft Azure Cloud

3CX Basic Certification v18

3CX Product Training - Advanced - Part 1 [EN, Tech]
3CX Product Training - Advanced - Part 2 [EN, Tech]
3CX Product Training - Advanced - Part 3 [EN, Tech]
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IA Clinic 10/2022 : Work Smarter
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CGR 2023 Coaching

CGR Workshop 2/2022 : “EuNNBURmanINUTNNg
&15723lA59n15 CGR 1l 2566

Open House : WWILATANA lunITEULaL
Wawedaya

SET ESG Webinar Series : Circular Economy
miﬁmﬂﬁauaoﬂ’nsﬁmﬁaga ESG wazuusi1szuy
ESG Data Platform

Sustainability Sharing - ANMNTINNIBLATNITHANAU
M39an3 GHG Tusedns
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ESG Bond: What! How?

CFO 01 : Business and GHG Emission Reduction
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Employee Engagement Hacking

Blended Learning 6 Step
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watansduinensnelusedng Ep.1
watansiuinensnelussdng Ep.2
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nangas mailan1sldau PowerPoint
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Data Visualization

Wealth of Wisdom 3

New Technology Trend & DLP in Action Training
Creative and Innovation

Cisco Network Administrator

Digital Asset Lae LIVEX

3CX Intermediate Certification v18

3CX Web Meeting: 3CX Product Training - Basic -
Part 1 [EN,Tech]



- 3CX Product Training - Intermediate - Part 1 [EN, Tech]

- 3CX Product Training - Intermediate - Part 2 [EN, Tech]

- 3CX Product Training - Intermediate - Part 3 [EN,Tech]
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- The Government’s As-a-Service Future-NextGov

- sgﬂﬂs:mﬂmmﬁmLﬁ'aa%wuimniiu

- ChaiyoGCP2 Iﬂitmiuﬁ&luﬁ Google Cloud wuvsaulail
Frwautpanionasiionin Lab U1 Google Cloud
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- Agile 101: Unlock Agile Mindset

- Know your neighbors

- MIRRIAVUINTT (Service Marketing)

- Master Skill 4.0 Communication Canvas

- Continuous Improvement ways of working session 2

- ﬁé’ngmmﬁﬂuaq@wmmwﬁmi:ﬁuﬁmﬂﬁﬂ NBO

- Complex Problem Solving and Decision Marketing

- Data Analytics for Business

- Data Marketing Strategy

- Digital Marketing Strategy

- BugsteatalsTilusauaziiulngas LEAN THINKING

- System Thinking for Business Ang3fivatnaiiuszuy

- Leading Innovation

- Sniper Marketing N3aaaldnaade sipedalridniii

- Operation & Workforce Management

- Interpersonal Communication

- Unlock Your Creativity

- 1% Time sale manager

- The Sales Pro
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- wndavilelumsiinidoya

- Digital Asset fum3a3wlamaiiulaniegsnia (New S Curve)

- Customer Insights & Engagement

- nsespnaaulsznafledns Microsoft Office Specialist

- ¥angms Microsoft Excel 2013

- miLﬂ'Ei'ﬂumuzjaoﬁniﬁﬁﬁaﬁwm:mumiﬁﬂL%aaammu
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3CX Web Meeting: 3CX Product Training - Basic -
Part 2 [EN,Tech]

3CX Web Meeting: 3CX Product Training - Basic -
Part 3 [EN,Tech]
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Project Management

Microsoft Certification Day awananun1sAaay
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Tulaszenst s Ola Microsoft Power B
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Personality Development

Service Excellence

Beyond Story Telling

Coaching Techniques for leaders

Complaint Handing Management

Executive Image for Business

High Impact Presentation

Managing Project with Agility

Strategic Management for Business Growth
Systematic Analytical Thinking

Systematic Problem Solving

nangms Power Bl

Digital Mindset

nangms Advance Excel

nangms Basic Excel

Agile Mindset

ﬂé’ngm Smart Tech Cleaning Overview
Conflict Management

Professional Consultative Selling

Workforce Diversity Generation Management
ANNFAITA

The High Productive Habit

Eng Breaking

Basic TOEIC Vocab yiiugudwiilnda
Managing Project with Agility
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ﬁuw%’wﬁmdmiﬁuwuﬁﬂuﬁu 11 234571370 | 326726576 | 234571370 | 326726576
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NUBBNTMUBUAL TN TLLANY AR
Wuanalty 559,999,995 viu yarvuaz 1 um 559999995 | 559,999995 | 559,999,995 | 559,999,995
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280,000,000 304,418,692 27,100,000 (87,521,836) 573,996,856
- - - 68,893,704 68,893,704
- - - 4,542,603 4,542,603
- - - 73,436,307 73,436,307
279,999,995 - - - 279,999,995
- - 1,600,000 (1,600,000) -
559,999,995 304,418,692 28,700,000 34,314,471 927,433,158
559,999,995 304,418,692 28,700,000 34,314,471 927,433,158
- - | (134746,147) ||| (134.746,147)
- - - 124,608 124,608
- - - | (134621539) | (134,621,539)
559,999,995 304,418,692 28,700,000 (100,307,068) 792,811,619
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(rﬁl:s)ommv;uannmsf«immﬂauﬁwﬁmanﬁLﬁu 11.1.1 40,750,002 (19,441,903) 40,750,002 | (19.441,903)
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yargnafiazlisy 10 1415578 - 1415578 -
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5u(Tauné’u) 8,877,383 (946,506) 8,877,383 (946,506)
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foﬁiaowaﬂ’sﬂﬂ“nﬁi:ﬂ:mwaawﬁnmu 19 2,610,089 1,418,148 2,077,539 1,202,151
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ﬂBﬂLiJ:ﬂﬁi’]EJ 172, 17.3 751,998 1,814,881 722,129 1,790,933
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ﬁum%wﬁuazwﬁﬁ uALHuIU 71,396,873 53,109,684 55,538,608 53,996,983
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Buaadedaiuasuassuisnden 133
Rusaiuannsimmiheduasmuasuisiton 13.3

Buaadedaiuasuassuisnden 13
Ruaauanmsdmiegunal
Buaadedegunsaiuacdunsndlaifidan

Wuaagnsld lTufanssuasmu

(Ve U )
(32,677,974) 51,995,645 (2,384,651) 57,201,032
(1,352,908) 3,502,418 8,171,775 3,453,142
1,134,537 5,923,870 750,441 597,847
1,629,982 - 1,629,982 -
5,693,250 3,110,480 (2,095,045) 2,661,872
(825,321) 1,443,467 (415,036) 1,470,100
(13,303) 753,581 (18,263) 323,831
42,545,662 2,546,327 5,137,473 1,309,769
(91,643) (7,587,454) 1,399,661 (8,612,095)
46,546 503,173 20,709 458,573
87,485,701 115,301,191 67,735,654 112,861,054
(13,933,483) (14,447,741) (11,560,359) (13,869,717)
17,723,605 17,905,107 17,723,605 17,905,107
(465,000) - (465,000) -
90,810,823 118,758,557 73,433,900 116,896,444
- (1,700,000) | (100,000,000) (8,000,000)
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259177 1,028,962 788,856 1,314,890
(266,064.878) | (571,508,862) | (266,064,878) | (571.508,862)
216,843,391 122,107,711 216,843,391 122,107,711
6,000,000 - - -
- (5,000,000 - -
- 6,000,000 - -
(73,791,450) - (40,000,000) (7,000,000)
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AndansAE MLl 4,038 16,023 5,050 - - 25,111
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126 - - - - - 126
103493 - : - 5 3285 106,778
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2437 - : - = (2.437) :
(26) - - - - - (26)
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