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» 2008

« Established Forth Smart Service Co.,
Lid. fo opercte a mobis phone fop-up
senvice provider business.

» 2009

« Started a commercial business pro-
viding onling top-up service and automa-
fically fop-up mobile phone under the
narme “Boontemn®.

+ “Boontern” fop-up maching received
fhe 1st runner-up oward in AGRITROMICS
& AUTOMATCN int Thalond Embeddsd
Product Award 2009,

» 2013

« Spin-Off fromn Forth Corporation Public
Company Limited (FORTH) In order o be
listed on the Market for Altemative Invest-
meant (MAIL.

« Convert from a limifed company to
be a public imited comparny.

» 2014
« Start trading in the mal morkat with
share capstal registerad af 400 milion baht

» 2015

« Joint to established Forth Vending
Company Limited (FVD) by hold shares in
proportion 10% of the regisfered copital.

» 2016

« Lounched an & - Money ssnvice for
paying for goods and / or ssrvices using
BeWallet services, the Boonferm kiosk, and
ofher Boonferm service points.

+ Appoinfed as a Krung Thal Bank and
Koslkorn  Bank  representative  comparny,
providing deposit sendices, monay fransfers,
and payment receipts fo banks.

+« Spend money to create Forth Smart
Troding Company Limited (FST) to market
more goods and ssrvices associafed with
Boonterrn kicsk. 97 % of the shares are
ocwned by the company.

nt information

> 2017

« Estoblishing o new FST  subsidiary
cdlled Forth Smart Digital Company Limited
(FSD) with a &80 % ownership stake to run an
& - Commerce mn as a platform for onling
COMMEercs.

« Bought prefemed stock In BOX24
Company Limited, a company that nuns a
delvery service using locksers for FET.

» 2018

« st treasury stock totaling 20,000,000
shares, or 2.6 % of the fofal shares.

« Appoinfed fo serve s o Bank of
Ayudhya repressntative company, offering
senvices for depaosits, money fransfers, and
payments to the bank.

+ Received a Bcense through the Bank
of Thailand for 3 types of senices as follows:

13 Electronic Payment 3anice Lcense
- Provision of Payment Senvice

21 & - Money Sevice Lcense

3) Electronic Money Tronsfer Service
License.

» 2019

« F5T & dlowsed fo operate Parsonal
Loan business and Nano Finance business.

« The Siamn Commercial Bank and
the Bank for Agriculture and Agriculharal
Cooperatives (BAAC), which have been
designated as a representative m for the
Government Savings Bank, offer sanvices
for deposits, money fransfars, and payments
to bonks, Including BAAC': sovings lottary
buying senvice.

» 2020

« Created a new company called Forth
Smart Distibution Company Umited (FSDT)
to handle the sale of other goods and
senices associated fo the Boonferm kiosk,
such as refoted advertizing, and infroduced
oil vending machine product.

= F5T increased investrment in FSO from
&0 % fo 9000 %



« F5T changed its name fo Forth Smart
Capital Company Limited (F3C) fo conduct
a persond loan company under supenvision
with loans secured by car regisfration as
collateral, loans without a car registration
as collateral, and microloans for vocations
under supensison,

+ 2nd freasury sfock fotaling 26,868,700
shares, representing 3.36 % of the tofal
shares.

« o - KYC sanvice with your face waos
made available through the Boontermn kiosk
for full banking servicas.

» 2021

+ Increase investrment in FVD from 10 %
to 19.36 %.

+ Rocelved the Markst for Altemative
Investment (MAI) oward for "Best Lsted
Business of the Year 2021° from Money and
Bonking Mogaozine for the 4™ yeor in a row.

« Corfied oz a member of the Coali-
fion Against Corupfion of the Thai Privale
Sector (CAC)

+ Lounched the "“CenPoy powersd by
Boontermn® elecironic poyrment sendce af
cashier counfers in Central Group stores
such  Family Mart, Tops Supermarket,
Cenfral Depariment Store, stc.

« Appointed a5 an agent for CIMB
Thal Bank to provide deposit and monsy
fransfer services to the bank.

« Continue by culfing off regstered
shares that hoven't yet been issued fo
report the decrease in regstered capifal.
The compony's paid - up capifal dropped
from 400 milion baht to 390 milien baht.

s In collaboration with Kaslkom Bank,
the Boonferm Minl ATM i avdlable for cash
withdrawals. Improve your chances of
bacoming a picneer in complete nonclal
senvices.

» 2022

« [n Jonuary, the Company has sfarted
operating with SCB on cash withdrawal
senvice by QR Code via Boontermn Mini AT

« [In February, the Company has bean
cooperafing with Soclal Securty Cfca (550)
senving payment senvice for social sscurity
confribufions section 3¢ and 40 via counter
cashier, under nomed “Cenpay Powersd
by Boonferm”.

« In March, the Company has cooper-
ated with the Department of Health Service
Support, The Ministry of Public Health to
provide nancial monagement senvices and
various benats fo more than 1 milon villoge
hedlih volunteers (WHVS, in Thai, Oor Sor Mor
or Q3Ms) through an application under the
namse “Smart CSM Powerad by Boonfem.

« In April, the 2022 AGM opproved the
dividend payment for 2021at the rote of
Bi0 .44 per share. In this regard, the Compa-
ny alreody poid the st dividend payment
fo shargholders as an inferm dividend aof
Bi0.26 per share. Therefore, the sscond
dividend payment wil be ot Baht 0.20 per
share on April 29 2022,

« In May, the Company hos invested
more  through Forth Vending Company
Limited (FVD) by increasing the sharshold-
ing from 19.36% fo 26.71% in order for the
Company fo recognize profs fromm equity
income method, effective from June 2022

e In July, (1) The Company hos col-
loborated with the Digifal Govermnment
Development Agency or DA fo provide
E-KYC identity vercation sanvice for "govern-
ment' applications vio Boontermn kiosk to
increcss  convenience and occess fo
government senvices. (2) The Company has
bean awarded "Bast Company of the Year
2022 of the MAI from Money & Banking
magazing. (3) The Compony launched a
senvice of depost-and-fransfer money via
Boontern kiosks for foreigners.

« In August, The Company approved
fhe intarim dividend poyment for the st half
of the yvear 2022 cperating results at the
rate of 0.20 baht per shore.

+ In MNovember, The Company hos
bean oppcointed o= banking agent by
Bangkok Bonk Publc Company Limited
(BBL) fo provide nanciad services to the
bank, starting with deposit and fronsfer
senvice via Boontarm kiosk.

drdvauales fudau
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Financial Highllght {Linit - million Baht)

Total receipt amount through 38,632 | 37,981 35,862
"Boontarm Kiosk"

Total revenue from core business 2,848 | 2,673 | 2,229
Income from rendering of services through 2,836 2,660 2,204

online top-up machines (Service Charge) and
income from rendering of top-up service for
prepaid phone and other online service (Commision)

Gross Profit 551 543 411
EBITDA 1,073 1,014 862
Met profit 464 400 302
Operating cash flows 1,056 1,026 601

Total assets 3.454 2,937 2,835
Interest-baaring debt 1 1,003 I 489 | 472
Total liabilities 2,305 1,810 1,707
Total shareholders' equity 1,149 1,127 1,128
Paid-up Capital 400 390 390

a\ﬁ-lmmmz



T 0 7

Gross Profit Margin (3% of core business) 19.3% ‘ 0.3 ‘ 18.5%

EBITDA Margin (% of core business) 37.7% ‘ 37.9% ‘ 38.7%
Net Profit Margin (% of core business) | 16.3% | 15.0% | 13.5%
ROA (%) 13.3% | 12.5% 10.5%
ROE (%) 37.4% @ 351% 26.8%
Interest-bearing Debt : Equity (times) - 0.9 0.4 0.4
Met Debt to Equity (times) ] 2.0 1.6 1.5
Met Debt to EBITDA (times) 2.1 1.8 2.0
s oo 20202021 | 2022
Dividend paid from Net Profit (Baht per share) 0.60 0.46 | 0.36
Dividend ratio _ 98% 87% 80%
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NORTHEAST

BANGKOK and
METROPOLITANT Areas

11%

{14,625

iorshes)

BOONTERM Kiosk network through master agent

and business partners cover all areas nationwide
(AS of 31 December 2022, Total 129,918 Kiosks)
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Number of

129,918

Total Topup Value

35,862

Million THB Kiosks Mationwide
1 5 Million 1 05 Services
Active Subscribers Available

1 . 1 Millian

Average Daily Transaction
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f the Chairman of Board of Directors

‘ ‘ To be the leader of an automated kiosk and financial
being user friendly, convenient, efficient, and secured
FSMART is constantly developing the Boonterm kiosk operating system

L
; The global econcmy, ination, and the Russion-Ukrainian
g“@g war prassured the world sifuation in 2022 and the ovenview of
e

) ik ey Thalland's economy. The company continues fo devslop and

o stive fo be a channsl for payment and occess to varnous
nancial services fo ol consumers under the vision of being
a "To be the lsader of an auformnated kiosk and nancial
sanvice network - being user fiendly, corvenient, efcient and
securad”™.” With the ability to conduct business and a solid
and stable noncial position, the company has  liquidity
managemant and efcient planning, making | ready o
handle any uncerfain situation. At the some fime, the
company continues to focus on expanding its business o
new channels, both the coshier counter and the application
and odds new senvices continuously.

The Boord of Diectors hos approved policles, direc-
fions, and strotegies for the Company's business operafions
along with supenision in accordancs with the reguirements
and lows with appropriate infemal control and risk monoge-
rment systems, as well oz continually reviewing processes and
practices for the manogement team fo manage their dufies
with maximum efclency and affectivenass /

Despite the challenges and risk factors that come with
the confinucusly changing business environment, the com-
pany hos been operating the business for more than 14 years
under fhe intention of the prnciples of good corporate
govemnances. The company considers the staokehclders and
the impoct on the business chain fo growth sustainably and
comply with lows and reguiations reloted to prevention and
anti-comuption so that the company has been cerfied by the

Mir. Pichit MNimboul Private Sector Collective Action Coalifion Against Comuption
Chairman of the Board fo Direcitor { CAC) | In oddition, it hos been assessed from the survey
and monitorng the development of corporate govemancs
of listed companies in Thailand or CER ot the " excellent”
lewal for the thind consecutive year.

On behalf of Forth Smart Senvice Publc Company Limifed, | would like fo thank all staksholders who
have been a vital force in contributing fo the success and sustainoble growth of the company contfinuoushy.
Thank you, all cusfomers, for abeays frusting the Boonferm vending maching. Thank you to shareholders,
Investors, business parners, senvice representafives, nancial insfitutions, all government ogencies, and
communities that have ahways supporfed the company. The Company would ke fo ensure that the Boord
of Directors, executives, and all personnsl are committed and dedicoted fo creafing the highest and most
consistent bensfs for all stakeholders in the fulure.
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» Message of Chief Executive Officer

service network

to increase the productivity , ,

In the past year, 2022, the overall economy of Thailand
wos sfill under pressure from the pandemic of COVID-19,
the word economy, ination, Russson-Ukrainian war confinued
to affect consumer condence, and economic ochivity
decreqzed. However, offer the couniry’s opeaning ot the end
of 2022, the economy is believed to recover respeciively.
Thers = an increqse in employment. As a resulf, people have
increased purchasing power. It & making the Thai economy
batter respoctively.

The management feam has operated by considering
varous foctors in fhe economic sifuation that have changed
dramatically and offect the company’s pefomnoncs. In
2022, the company maintoined iz leadsrship through mong
than 130,000 Boontermn kiosks In every community, a custo-
mes base of more than 16 milicn numbers, and adding new
senvice points through meore than 1,800 coshier counfers
natiorwide. As a result, the senvice value iz more than 36862
milion baht, with more than 1.3 mililon daily fransactions, a
total revenus of more than 2232 milion boht, a net prot of
300 milllon baht, and a dividend fo sharsholders of 0.346 baht
per share. It was a vary challenging year for businass.

Under the wvision of being "To be the leadsr of an
aufomated kicsk and nancial service network - being usar
friendhy, convenient, aefcient and secured” the commitment
and deferminction of the monogement feam and all
aemployees, including moster agents, the compary has
demonstrated ifs strength in both good business performancs
and a sold nonclal position, resulting in its ability fo pay
dividends to all sharsheolders. This reects the abllity fo be
Mr. Pongchal Armmfancn ready fo face the New Momnal era’s competition and adapt
Chiel Executive Officer promptly a3 the leadsr in the outomafic tfop-up vending
rmachine markat.

On behalf of the Board of Directors, | would like o

thank ol of you, the management team, and all employees,

for your commifment and defermination in your work. Evarybody s regarded as valucble personnsl who

dive the company to grow steadily and help push foresord unceasingly. Thank you fo all stokeholdsrs,

sharsholders, customers, master agenfs, business portners, nancial instifutions, and different agencies that

confinue supporting the compony. The company belisves that despite any crisis, the company is ready fo

face with condence with sfrong potential in all dimensions and s prepared to adapt to the rapld changes

of foday's global trends. The company sfill adherss to good govemance that considers of sactors and sfrives
to mprove the guality of ife of everyons in the country.
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=l Mr. Pichit Nimkul
[ ¢ Chairnan of the
Board of Director

Mr. Damrong Kaewprasit
o Director / Independent Diractor /

Chairman of the Audit Commiites /

Chairman of the Risk Manogsemeant
Committes

Admiral Kraisorn Chansuwanich

o Director  Indepandsnt Diractor /
Audit Committes / Chaimnan of
Momination and Remuneration
Committes

Mr. Pongchai Amtanon

¢ Director / Momination ond
Remmunsration Committes [
Chaimnan of the Execufive
Committes
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Mr. Siwaphan Ratanavirojwong

¢+ Director [/ Risk Monagement
Commiftes

Miss Rasinee Lerttripinuo

» Dhrector / Executive Diractor /
Azsistant Managing Direchor

Mr. Boonchai Sowanwanichbkul

¢ Director / Indepandant DEactor /
Audit Commiites / Risk Management
Committes / Nomination and
Ramuneration Commitfes

Pol.L.t. Gen Boriharn Siang-arom

@ Directer / Independent DiEactor [/
Momination and Remunesation
Commitfes

Mr. Narongsak Lertsuptavee
¢ Dérector / Momination and
Remunaration Committes [/
Risk Management Committes [
Executive Diractor /
Manoging Director



Mr. Narongsak Lertsuptavee
Executive Director / Managing Director

Miss Rasinee Lerttripinyo

¢ Exgcutive Director /
Azsistant Monoging Director

Miss Rungrawee Banglul

* Fnance Ssnior Manoger [/
Compony Secretary

» Management Team

Mr. Pongchai Amtanon

Chairman of the
Executive Commitios

Mr. Tnutpong Sroisuwan

* Business Development and
Maorketing Assstant Dirsctor

l= = IIJ

o 2
-

N

Mr. Sarawut Pacharoen
* Agent Sanvice Sanior Maonoger
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Forth Smart Service Public Co_Lid.
) Registerad Capital Bt 390 million
{operate & mobile phone top-up
sarvice provider business.)
G0.09%
Forth Smart Cagital Ca,L1d.
. Regsterad Capifal Bt.300 milion
mprehensiva financisl
and credit busineas) i
Farth Smart Distrioution Co, Ltd.
Registered Capital Bt.200 milion
(Distritwtion ssrvicas businsss.)
99.09% ¥ 2671%
Farth Smart Digitsd Co, L1, Forth Vending Co,Ltd.
"4 Registersd Capital Bt 100 million Registered Capital Bt.1,400 million
(& - Commerca firm a2 a platiorm {Wanding maching and matils
fiar anline commeance business.) top-up sanvica buaineas.)
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« Vision and Mission »

To be the leader of an automated kiosk A
and financial service network '

being user friendly, convenient,
efficient and secured

Mission
¢ To ansure successful transactions of custombears
via intelligent kiosks.

= To offer the most convenient and reliable services for people living in all communities.

= To provide and develop a wide range of services with greater quality and variety
to serve different neads of customers.
= To ensure efficient and competitive cost of payment t all times.
« To be training employee with an organizational culturs that is full of
determination and creativity.
& To create sustainable values among sharsholders, customers,
business partners, staff, and communal paople.

£
r
i » Board of Director No. 7/2022 held on 16 December, 2022 has reviewed vision, mission and objectives
resolved to maintain the original vision, mission and objectives
-
k.

G66-1 Cne Report 2022
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o-d Opeation

Forth Smart Service Public Company
Limited is the business operator that provides
for electronic payment service, pre-paid mobile
top up and online bill payment through our
online top-up machine or Boonterm kiosk under
frademark of @Undlfiy which resembles a plat-
form that links customers and service provi-
ders, allows customers to conduct a variety of
transactions on their own at any time through
more than 130,000 Boonterm kiosks located
throughout the country. Additionally, customers
can receive services from more than 1,800
cashier counters that are open around the
clock at Boonterm Call Center 1220, and the
company also has a management system for
Boonterm kiosk services. The business separates
its activities info 3 primary groups as follows:

line Top - Up and
Payment Business

The business offers its customers the ability to pay for
services through Boonterm kiosks and cashier counters. The
business provides services to all customer groups, including
prepaid mobile phone top - up, e - Money, and insurance
premium payments, health and accident insurance,
payment for goods and utilities, online music purchases,
payment of nes, fop - up services for public transportation
cards, and other services. By 2022, the corporation will have
130,000 kiosk service locations spread across all of Thailand's
major metropolitan centers, every subdistrict, and even
distant regions. More than 1,800 cashier counter service
poinfs have been expanded natfionwide in signicant
community areas using "smart kiosks" by adding cameras
and ID card readers to improve service capacity.
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king Agent and
ending Business

The company's primary goal is to offer all consumer
groups both online and ofine access to a full range of
nancial services under the concept of "O20 Financial
Business" through 3 key channels. The business has agree-
mentfs with non - nancial service providers and has been
designated as a banking agent for nancial institutions. In
addition to opening a bank account using the e - KYC
service, which is a service that is highly sought - after in
every community, the service may be used to deposit,
transfer, and withdraw money from the account. Using all
available channels, the business extends the range of all
credit services to sole proprietors and other small business
owners. With the addition of Bangkok Bank in the 4th
quarter of 2022, the company was selected as a represen-
tative for a total of 8 banks in 2022, and the year saw more
than 18 million deposit - transfer operations. Via the
Boonterm kiosk, which functions like a community bank and
provides all types of comprehensive nancial services, the
company continues to put its emphasis on promoting
people's access to nancial services. Customers can readily
access its distinctive feature from a location close to the
community. It is easy to use from the fouch screen, quick
with real - time system management, secure with a sophisti-
cated security system, and accessible through an applico-
tion on every mobile phone.

TAE BIN

S Srackis ="
B nsanin ceaitgad

T TasBisBavarage .

B www agebin e

- & - -

ding Machine and Distribution
usiness

Through this business group by acting as a payment
service provider for robotic barista under the brand "Taobin"
(Taobin), which is a popular trend everywhere from the
technology that is perfectly combined with the creation of
beverages for customers through beautiful cabinets, in 2022
is the year that the company has jointly developed. The
company hopes to expand its business to provide services
in new business sectors. The business has improved the
electric car charging station under the "GINKA" brand and
with system management know - how. The business may
offer effective management services for all cabinets, includ-
ing cybersecurity to protect client data and payment
systems.

56-1 One Report 2022 V



°-ts and services

The company offers a wide variety of products and
services to full the demands of every client group
and community. These products and services are
thoughtfully created to give customers the
goods and services they desire and ensure
a positive user experience each and

every time. Here are the specics:

® Boonterm kiosks offer
quick, simple, secure, and
convenient online or elec-
tronic payment options.

18 V—l One Report 2022

® Boonterm kiosk with
mobile phone, SIM sales,
and mobile sim sales ser-
vice. Buyer can select the
type of mobile SIM or the
promotion of the mobile
SIM they desire and can
use the SIM service right
away after receiving the
mobile SIM card from the
kiosk.

® Caosh withdrawal ser-
vices are offered by Boon
term Mini ATMs via e - KYC
kiosks and other electronic
payment services, such as
a Boonterm kiosk.

® Boonterm kiosk with
e - KYC account opening
service, providing identity
verication and verication
services using electronic
systems integrated with
banks to open an elec-
fronic account  without
having tfo go to a bank,
and supporting more future
services.



AN 3%

Service more than 100 services on boonterm kiosk.
Boonterm Call Center 1220 that is available 24/7.
Micro Transaction service can be used from 1 baht or more.

L S S . R . b 2 o

Characteristics and strengths
of the Boonterm system

It also has audio descriptions for use.

and anti - theft system is available.

by installing accessories.

® The Boonterm kiosk's
services include a clean
drinking water dispenser,
mobile recharge, service
for drinking water that has
been ltered by 2 reverse
osmosis and UV systems,
and services for accepting
payments.

® Weighing device in-
stalled with the Boonterm
kiosk that offers weighing
services and has the ability
to calculate BMI and save
historical weighing data.

This system also supports the use of new currency online.

Counter
Service and Boonterm Pay
ment System offer pay
ment services for all of the
Boonterm kiosk services as
well as increased bill pay
ment services, including
payments for ufility bills like
electricity and water as
well as a variety of loans
like credit cards, car hire
purchase loans, loan pay
ments, insurance premiums,
etc.

® Boonterm

Eye - catching, colorful fouch screen that offers services in Thai, English, Burmese, and Cambodian.
Obtain a wide variety of coins and banknotes, as well as a system for spotting fake currency.

An online soffware upgrading system from a centralized system exists, and it can confinuously
accommodate consumers' various heeds by adding new services and keeping them up to date.

A real - time management system with high accuracy, and speed as well as a cabinet security

Further new services like cash withdrawal, e - KYC, SIM card sales, efc., can be offered

® Electronic wallet "Be
Wallet" is a mobile phone
app that offers the same
service as the Boonterm
kiosk and is compatible
with both Android and iOS
operating systems. Also, it
is a service channel that
is employed to fortify the
ecology of the organiza-
tion and move more opera-
tions online.
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° -ic barista “Taobin”
&

Tl:l'.: BIK
Automated fresh - brew beverage dispensers that become
a regular feature in everyone's lives, serving premium menu items
made with carefully chosen premium ingredients by professional
baristas. In order for everyone's drinking tfo have the avor of
deliciousness, a machine with a sophisticated design and modern
invention from the Thai people is freshly brewed glass by glass
before being supplied to consumers.

Characteristics and advantages of automatic cafes
e Over 200 hot, cold, and mixed meal options. a
e Consumers can personalize their own tastes.
e 1 square meter of installation space
e More than 37 patients

e acceptance of all payment methods = By
A
¢ the same additional features as the Boonterm kiosk. @ Iin:hlu
* Loyalty Program T T.u,;lr:!hiihnﬂ
e Boonterm Call Center 1220 B Ywy, *"'ara,h .
Ay -
T h""’tu

@'—GFN KA

°-A EV Charge point

a2
0 31
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Electric vehicle batteries are charged using the "GINKA" Electric Vehicle
Charger, which has a touch screen and a no. of payment options, including the
BeCharger application, credit cards, mobile banking, e-wallets, GINKA Credit, and
other partners' point-based payment systems.

Characteristics and advantages of GINKA

e AC Type 2, Touch screen.
e No application is necessary
e pay now and use right away
e accepts all payment methods
e smart cable charging
e refractable cable management system.
e Patient payment



4
“0 Service type

The business is conscious of how the COVID-19 outbreak is affecting shifting consumer preferences and
needs as part of its business strategy of giving priority to all clientele. In order to meet the needs of all customer
groups, the company focuses on providing and enhancing service quality, as well as providing a variety of services
and an online system that links the server to the service provider. The business has access to an online manage-
ment system that allows it to keep the data and instantly check the transaction amount. This enables the business
to quickly add or modify the service form. Also, it increases the company's long-term competitiveness and
promotes sustainable economic expansion. The following are the specifics of the new services the company will be
launching in 2022 across a range of industries:

°] Mobile phone service

For customers to easily
access mobile phone ser vices,
the company offers services for
accepting service payments
to mobile network operators
through Boonterm kiosks and
cashier counters. These services
include service for accepting

o GGG IEY
Hinnedinnntm

phone bills in the prepaid sys- e Add-on purchase service for Burmese and Cambodian languages
tem, service fees for infernet The Company coordinates with Total Access Communication Co., Ltd. (DTAC) to
packages, and mobile SIM sales launch dtac additional services in Burmese and Cambodian through the Boonterm kiosk
services, among others. The to increase a channel for access to choose and use DTAC's additional promotion
business is sfill concentrating services at the Boonterm kiosk 24 hours a day. Additional promotion services for Burmese
on keeping ifs clienfele and and Cambodian languages is available from October 2022

regularly infroducing new ser-
vices to Boonterm's core clients.

e AIS Play entertainment package service

The Company in collaboration with AIS (Advance MPAY Co., Ltd.)
launches the service for applying for the AIS PLAY PREMIUM package
via the Boonterm kiosk channel where customers can watch world-class
premium channels and get the right to watch Disney+ Hotstar, VIU,
belN, WelV, AIS Karaoke apps. Boonterm customers can subscribe
to the package through the Boonterm kiosk 24 hours a day. AIS Play
service is available from November 2022

wioudouwsidouuinuie
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°’E-Wal|et Recharge Service

Due to the continued e Rabbit Card Top-up Service

growth of the e-wallet re Bangkok Smart Card System Company Limited, Rabbit Card Provider, in coopera-

charge market, the company tion with the Company, provides Rabbit Card top-up service through the Boonterm kiosk
has added fop-up services for channel at the service point in the BTS station area for the convenience of Rabbit
e-wallefs fo cover all service prepaid card customers and as another channel and alternative for Rabbit prepaid card
providers to faciitate all groups customers to have a choice and be able to use the service is easier, more convenient,
of cusfomers and every need. faster. In addition, to top-up the Rabbit at the Boonterm kiosk, there will be no service
fee. This service is available from April 2022.
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The Company pro-
vides bill payment services
for goods and services
covering all needs via the
Boonterm kiosk and cashier
counters such as credit card
bills  Utilities, water, elec-
tricity, both for government
and private agencies.
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e Bill payment services (SEasyCash, SEasy
Cash and SPaylater

Shopee expands the service of loan repayment
(SEasyCash, SEasyCash and SPaylLater) via Boonterm kiosks
to increase convenience and speed, adding options for
loan repayment in the Shopee group for Boonterm custom-
ers and Shopee customers, launched from April 2022.

e Metropolitan Electricity Authority
bill payment service

Metropolitan  Electricity ~ Authority  launches  bill
payment service for Metropolitan Electricity Authority via
Boonterm channel, including both through the Boonterm
kiosk and more than 1,900 CenPay payment counter service
points powered by Boonterm and the BeWallet application,
for convenience and speed. This will also be another
channel and alternative for Boonterm customers and gener-
al customers to have an easy and convenient way to pay
electricity bills. Customers can also pay for electricity bills,
power interruption charges, and penalties for late
payments. This service is available from September 2022,

e Metropolitan Waterworks Authority bill
payment service

Metropolitan Waterworks Authority launches water bill
payment service of the Metropolitan Waterworks Authority
via Boonterm channel both through the Boonterm kiosk and
CenPay payment counter service points powered by
Boonterm for convenience and speed as another channel
for Boonterm customers and general customers to have an
easy and convenient way fo pay electricity bills. Customers
can pay for both water bills, water cancellation fee and
overdue payment fee. This service is available from October
2022,

e Payment for goods and services via CenPay
powered by Boonterm

The Company has expanded the payment channel
with CenPay, one of Central Group's businesses, by launch-
ing payment acceptance service for goods and services af
the cashier counter service point in Central Group conve-
nience stores under the tfrademark "CenPay powered by
Boonterm'. This made Boonterm able to expand its customer
service to more than 1,800 points nationwide with more
than 1,300 billing fransactions for goods and services.



°-ance services

The Company
cooperates with general
insurance providers to pro-
vide insurance to help cus
tomers and service agents
who are interested in in-
surance and want to add
security to life by paying
low insurance premiums for
worthwhile protection. The
insurance  premiums can
be paid through various
channels of the company.
Also, in collaboration with
insurance providers, the
company provide free
insurance during important
festivals to help Boonterm's
customers and the general
public to have unrestricted
access to insurance.
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e Unjai New Year Accident Insurance Service
(Free)

TQM Insurance Broker Co., Ltd. offers free accident
insurance (guaranteed by Bangkok Insurance) to The Com-
pany customers as a gift during the new year festival by
getting free accident insurance at the Boonterm kiosk
during 25 December 2021 - 25 February 2022.

e Songkran Sukjai accident insurance service
(free)

TQM Insurance Broker Company Limited offers free
accident insurance (guaranteed by Bangkok Insurance) for
Boonterm customers as a gift for the Thai New Year during
the Songkran by getting free accident insurance at the
Boonterm kiosk during 1 April - 31 May 2022 .

e Free life insurance distribution service
Krungthai-AXA For master agents.

Krungthai-AXA Life Insurance Public Company Limited
offers free life insurance for the Company representatives to
assist and support in access to life insurance, including
forming security and safety for Boonterm representatives
and family members during 1 -31 January 2022.
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° nancial Services

The company has
continually upgraded its
nancial tfransaction service
by representing as many
as 8 banks, including Kasi-
korn Bank, Krung Thai Bank,
Siam Commercial Bank,
Bank of Ayudhya, Govern-
ment Savings Bank, Bank
for Agriculture and Agricul-
tural Cooperatives, CIMB
Thai Bank, and Bangkok
Bank. The company also
launches cash withdrawal
service via Kasikorn Bank
and Siam Commercial Bank
applications at "Boonterm
Mini ATM" so that all people
can conduct nancial tran-
sactions conveniently and
comprehensively both for
cash deposit-tfransfer-with-
draw and identity verica-
tion via "Boonterm" channels
including Boonterm kiosk,
Boonterm Mini ATM, as well
as “CenPay powered by
Boonterm” managed by
Boontferm to meet the needs
of providing a complete
range of nancial transac-
tion services for customers.
In addition, the company
has expanded the scope
of credit services to repre-
sentatives and Boonferm
customers in various needs.
Apart from supporting Thai
people to have easy and
convenient access to nan-
cial transactions, Boonferm
has launched a deposit
service through the Boon-
term kiosk for foreigners
through 3 banks namely
Krung Thai Bank, Kasikorn
Bank and Bank of Ayudhya
as well
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e Deposit-transfer service for foreigners who
have domestic accounts with Krung Thai Bank,
Kasikorn Bank and Bank of Ayudhya

Kasikorn Bank and Bank of Ayudhya has launched a
deposit/transfer service into a bank account for foreigners
living and working in Thailand in order for the foreign who
receives salary from the employer in the said bank account
to be able to conduct deposit/transfer tfransactions through
the Boonterm kiosk more conveniently. The service is
available from July 2022.

e Appointed as an agent for Bangkok Bank to
provide deposit and money transfer services
to the bank.

The company has been appointed as a banking
representative for Bangkok Bank providing deposit/transfer
service to Bangkok Bank accounts through the Boonterm
kiosk to facilitate and add deposit/transfer service channels
for Boonterm customers and Bangkok Bank customers,
available in November 2022

e Authentication service for
“Tang Rat” applications

Digital Government  Develop-
ment Agency saw the number and
service area of the Boonterm kiosk
covering every point across the
country, hence collaborating with
Boonterm to provide identity verica-
tion service through the Boonterm
kiosk to make digital identity verica-
tion and conrmation accessible to the public quickly and
facilitate people in adding more channels to verify their
identity before accessing the 'Tang Rat" application,
launched in July 2022

e Electronic identity verification (e-KYC) Fraction service

via Boonterm kiosk

The company has collaborated with Fraction (Thailand) Co., Ltd. to develop an
electronic identity verication service (e-KYC) through Boonterm kiosks. to be a channel and
alternative for Boonterm customers and the general public Able to verify and verify identity
tfransactions before receiving the service of Fraction. The service is available from May 2022.



°-sh coffee and freshly brewed hot-cold beverages service.

Robotic Barista "Tao Bin" started to enter the market
in 2021 and has gained immense popularity in terms of taste
diverse menu, ease of access, as well as the beauty in
product design that customers can take pictures and share
their experiences through social media with fun.

o-ric car charging station service

The company has an opportunity for the electric vehicle
industry to play a huge role in the near future. The company
therefore jointly developed and designed the management
system of electric vehicle charging stations under the brand
"GINKA EV" to enter the electric vehicle industry that will grow in
the future.

The company focuses on providing products and services that meet all aspects of life for
customers. The company has studied customer behavior from an in-depth database fo
understand customers and nd products and services that meet their needs while providing
a good experience from using the service to the fullest.

e Vote The Star Idol 2022 Service

GMM Grammy Public Company Limited or Grammy
launches the service for artist selecting vote for candidates of
The Star Idol 2022 project through the Boonterm kiosks by
opening for voting from 27 November 2022-22 January 2023.
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\‘c-gtional activities in 2022

The company focuses on creating awareness among general consumers, both current and new customers
who are interested in the service, so that they can come and try the service in order to have a good experience
through various service channels to create engagement and tell the people around them, making Boonterm's
service the first choice that customers choose to use.

o_ via Boonterm kiosks
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Campaign Name : V¥

Top-up AIS at this kiosk, get
2 special bonuses immediately
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Campaign Name : V¥ Campaign Name : V¥
Get rich and earn hundred Buy an AIS SIM with a
thousand with AIS 5G Year 2 100-Baht top-up at this kiosk,

get a 100-Baht cash back

Campaign Name : ¥V

Buy AIS One-Two-Call 5G SIM
with100-baht top-up, get 200 Baht

Campaign Name : ¥

DTAC add-on promotion,
freeze internet price, discount
up to 60%
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Campaign Name : ¥V Campaign Name : ¥V

Top up dtac, get free internet Massive internet promotion,
play until knockout
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Campaign Name : ¥V Campaign Name : ¥
Top up DTAC, get free! Easy top-up, get 2
Internet and calling bonus / bouncing points with True
Money Wallet



Campaign Name : ¥

Top-up wallet, get credit
back up to 1,000 Baht

By

- 20.

Campaign Name : V¥

ShopeePay: Receive a discount
coupon for top-up games, get
cash back up to 20 Baht
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Campaign Name : ¥

Deposit to Bangkok Bank,
get 7 Baht credit

Campaign Name : ¥

Cash withdrawal at
Boonterm kiosk with only
10 Baht fee
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. £ ShopeePay 3, |

Campaign Name : ¥

ShopeePay giveaway to welcome
the year of the tiger, get 100% cash

back from the Boonterm kiosk

Campaign Name : V¥

Deposit / transfer money to
Kasikorn Bank account, get a
chance to win gold
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Campaign Name : ¥

Deposit / transfer to Krung
Thai Bank, get a chance to win
gold and credit cash back

KBank &
niaul ﬁ Lhiunag

Campaign Name : ¥

Withdraw cash via K PLUS
app at Boonterm kiosk, get 5 Baht
credit back

B . 1]

ShopeePay
wdiRisaiuunyiGu

Campaign Name : ¥

ShopeePay pays for you
and Boonterm

Campaign Name : V¥

Deposit / transfer to KBank,
get 10 Baht credit back

i/ Taumu Suil
botikanws

Campaign Name : ¥

Deposit / transfer money
today, free weighing

gauitu SCB

ngungidu

Campaign Name : ¥

Withdraw SCB money at
Boonterm kiosk, get 5 Baht
credit back
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Campaign Name : ¥ Campaign Name : ¥V
Weigh 10 times, get Tao Bin Apply for Boonterm

discount code worth 5 Baht membership

Campaign Name : V¥

Boonterm gives more than a
chance to win gold every month
worth more than 1 million Baht

Campaign Name : ¥

Deposit money at Siam Commercial Bank at CenPay Powered
by Boonterm counter, instantly get discount of 5 Baht.
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Campaign Name : ¥V

Boon Term Rewards of
point collection in exchanging
for prizes

KBank &
waniulanas na!
W‘SFi’uﬁssmﬁuu

Campaign Name : ¥V

Deposit money at KBank at
CenPay Powered by Boonterm
for free of charge.



s VHVs.

e Super App "Smart AorSorMor”

The company has signed a memorandum of understanding
(MOU) with the Department of Health Service Support, Ministry of
Public Health and the Bank for Agriculture and Agricultural Coop-
eratives (BAAC) in nancial management and various benets for
vilage health volunteers (VHVs) under the name Wallet powered
by Boonterm to gather mobile payment service, electronic
payment service system (e-Payment), electronic money service
(e-Money) via electronic wallet (e-Wallet) and benets from strong
partners of Boonterm, then jointly deliver the experience of using
electronic wallets to become one with the operating system on
the "Smart Village" application and make it become Super App

L
mage!

e

T
o® - 08 o O
L L
ARSI 5y,
(lRGAIUHODIU) b Ty
[T T T T —-— L %
JE !

- D

e Apply for PT membership free of charge
and receive more privileges than anyone else.

PTG Energy Co., Ltd. offers special privileges to village
health volunteers (VHVs) when applying for PT membership
through the "Wallet" menu in the Smart VHV application.

e Free personal accident insurance service!
For VHV members

T&M Insurance Broker Co., Ltd. offers up to 1,000,000
rights of free accident insurance (guaranteed by Bangkok
Insurance) as a benet and a representative of our care
for village health volunteers (VHVs) from Boonterm and
insurance companies. Registration is available from 18
March 2022-31 March 2023.
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e Get a 100 baht discount when buying
products on the Shopee platform.
Shopee Pay (Thailand) provides a 100 baht discount

e Get a SIM card and free internet for using
the "Smart AorSorMor.” App.
Advanced Info Service Co., Ltd. (AIS) offers 3 privi-

leges to village health volunteers (VHV) 1. Get a free Hero
SIM card for a new number in Top-up system of AIS
One-2-Call! 2. Existing AIS customers receive unlimited free
internet privileges on the AorSorMor.Online app at a speed
of 1 Mbps for 1 year and 3. Transferring the same number
to the network, get many privileges.

code, no minimum (for new Shopee customers) to village
health volunteers (VHVs) with the right to apply to be a
partner of “Help shoppers sell, the income is yours” in the
Shopee Afliate Program to generate exira income.
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o Sign up for “Purse”, receive
a gift bag of 20 Baht for free

For Vilage Health Volunteers
(VHVs), when using the menu "Wallet"
in the Smart AorSorMor. application,
the rst 5,000 people receive a gift
bag of 10 baht. And when using the
service in the Smart Village Volunteer
application within 7 days, receive an
additional gift bag of 10 baht. The

campaign period is 18-31 March 2022.
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e Boonterm loan For VHV
members Use first, pay later

Village health volunteers (Aor
SorMor.) can apply for installment
loans for Samsung Galaxy A12 mobile
phones (bare devices or with internet)
through the "Wallet" menu in the
Smart Village Volunteer application,
install- ments starfing at 289.- per
month for a maximum of 24 months.
Payment can be made through
Boonterm kiosks nationwide

e Happy loans, easy to apply,
comfortable installments

Village health volunteers (Aor
SorMor.) can apply for personal loans
through the menu "Wallet" in the
Smart AorSorMor. Application which
approves money into an account up
to 5,000 baht with interest-free for 45
days (from the date of receipt of
money) and special interest rates and
fees. Payment options are available
as installments from 12-48 months, and
can be made through Boonterm
kiosks nationwide.

e Easy installments, easy on
the wallet

Village health volunteers (Aor
SorMor) can apply for installment
loans for electrical appliances such as
refrigerators, televisions, and washing
machines through the "Wallet" menu
in the Smart AorSorMor. application.
Options are available for down pay
ment of 0 baht or a down payment
starting at 790 baht with a privilege of
0% interest (the rst 2 biling cycles),
only for the rst 1,000 volunteers.
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Siam Commercial Bank launched a service for

money withdraw via "Boonterm Mini ATM"
Siam Commercial Bank launched a service for money

withdraw via "Boonterm Mini ATM", emphasizing on conve-

nience and ease of use for 24 hours a day to conrm its
status as a comprehensive community bank /

FSMART coordinate with KBANK-KTB-BAY
launch deposit and money transfer for for
eigners via Boonterm Kkiosks.

The Company launches a deposit-transfer channel for
foreigners who have an account with Kasikorn Bank. Krung
Thai Bank and Bank of Ayudhya for using at the kiosk in 4
languages, meeting the needs of convenience. Boonterm
was appointed as the representative of Kasikorn Bank Public
Company Limited "KBANK", Krung Thai Bank Public Company
Limited "KTB" and Bank of Ayudhya Public Company Limited
"BAY" as a service channel for deposits and money transfers
for foreigners from Laos, Cambodia and Myanmar who
legally open a bank account in the country. The kiosk is
ready for using in 4 languages, meeting the needs of conve-
nience. Good feedback is expected from over 130,000
service points and the number of foreigners working in the
country over 2 million.

\
Digital Government Development Agency
(Public Organization) : DGA

DGA and Forth Smart Service cooperate to develop
a channel for verifying and conrming identity through the
"Tang Rat" application service through the "Boonterm” kiosk
to increase convenience for the public to prove and verify
their identity and access to the services of government
agencies 24 hours a day.

The Tang Rat' application is a medium for connecting
government information, which includes more than 58
government services covering all ages, such as newborns
and parents that can check their status of subsidy rights for
rearing newborn babies. Students can see O-Net scores
from the National Institute of Educational Testing Service /
Working people can use credit bureau checking service
and can check social security eligibility and the right to
medical care. Those in the transition of the working age
who are preparing to enter the elderly period can check
the amount of old age contributions through the app Tang
Rat as well.

Bangkok Bank appointed the company as a Banking
Agent to increase convenience for customers in conducting
nancial transactions 24 hours a day by providing deposit
service through automatic machines available nationwide
with coverage of more than 130,000 kiosks for minimum
deposit starting at 1 Baht.
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The Company has added payment channels
for Social Security insured persons under
Section 39 and Section 40 through the
cashier counter

The Social Security Ofce provides service for accept-
ing social security contributions under Section 39 and

Section 40 through more than 1,700 "CenPay Powered by
Boonterm" cashier counters nationwide

"Boonterm Rewards Year 2"

"‘Boonterm Rewards Year 2" Boonterm’s Big Giveaway in
Full Load to reward important customers. The more custom-
ers top up, the more rights to win prizes all year. The
campaign is aimed tfo maintain the existing customer base
and increase new customers by redeeming points for Tao
Bin drink discount immediately to stimulate service usage
through 1.3 hundred thousand Boonterm kiosks nationwide.
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AorSormor get benefit from electronic wallet
application “Smart AorSorMor” from the
Company and partners.

Department of Health Service Support (Sor Bor Sor.)
And the Bank for Agriculture and Agricultural Cooperatives
(BAAC) assigned Forth Smart Service Public Company
Limited "FSMART", a service provider under the name "Boon-
term”, to jointly manage nances and benets for village
health volunteers (VHVs) through an ‘electronic wallet"
under the name "Wallet powered by Boonterm" on the
"Smart AorSorMor." Application, which has been developed
to be a Super App for AorSorMor. members to receive
additional welfare in the form of benets from Boonterm and
partner brands.
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Revenue Structure

Revenues

Incame from rendering of servicas | 1,889,911,565 G0.5%: 1,810,216,836 65.3% | 1,662238679 67.2%
through onling top- up machines

{Service charge)

Income from rendering of lop-up 946,068,042 30.3% 750,129,978 26.6% 541,275,866 21.9%
senice for prepaid phone and
receipl of other onling services

{Commission)

Interest income 11,658,312 0.4% 12,546,365 0.4% 25,333,233 1.0%

Advertising income 22,767,987 0.7% 6,448,625 0.2% 9,789,375 0.4%

Sale of goods 2,225,180 0.1% 3,667,145 0.1% 178,315 0.1%

Other income 250,659,842 8.0% 244,530,254 8.4% 234,908,631 8.5%

|

1. Incorm from rendening of Senices through onling lop-up machings “Boontenm kiosk™ (Serice charge) is sendce charge which the Comparry Charges Cusiomers
whin making a transaction at Boonterm kicsk, for example, customers will pay senice charge for 2 Bai whan lopping up for 10 Bam,

2. Income from rendering of top-up servica for prepaid phone and other online service [Commission) s commission that the Company receives from senice
aparators.

3. Interest income has revenue from subsiciary company.

4. Advertising income is revenue from advertising on Boonterm kiosk such as digital ads on screen elc.

5. Sales of goods such as income from selling materals apart from Boonterm kiosks, for example, ipod. cement pedestal, coin counter #1c,

B. Olher income comprised wamanty mongy of Boonterm kosks (collected from agents), revenus from cuslomers’ credit top-ups because the machings ang
unabia 1o give change. The revenue from customers’ credit top-ups is recognized as incoma when custamers” cradit has remained unusad or 1 year], revenue
from ursuccassfiul maney top- ups that were not able o be added in accordance with cusiomer orders such { The revenue is recognized when the customer
has not claimed a refund for more than 1 year.) Ohler income, elc.

MNumber of Boonterm Kiosks

Mo. of Boonterm 42,859 | 65,867 92,082 | 124,653 | 130,053 | 130481 129,934 129,907 | 129918
Kiosks

(As of 31 December)

Add  from  previous 10,167 | 23,008 26,215 32,571 5400 428 (547) (27) 1
year (Decrease)
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Industry situation and competition in 2022
Thailand Economic

In 2022, the economic direction is likely to improve due
to the relaxation of measures o control the spread of COVID-12
The country has opened up to receive more tourists resulting in
increased employment and the toursm sector recovered.
However, Thailand's overall economy has not fully recovered. At
the same time, the Bank of Thailand increased interest rates 1o
mitigate the effects of rising inflation from domestic energy prices,
causing product prices to nse. As a result, customers are careful
with their spending, especially those with low-middle income and
foreign workers with limited income, Consequently, the economy

and the purchasing power of customers did not increase much.

Regarding using cash in Thailand, according to a
survey by the Bank of Thailand, people in the country still use
cash as a means of payment for goods and services, accounting
for 86.8 percent, in line with cash in the economy that tends to
increase continuoushy, This reflects Thailand's continued use of
cash, although e-Payment gained popularity and began to be
used a lot during the COVID-19 outbreak. The company offers
senvices 1o support the cashless society and add online services
in line with the growth of the digital world, together with a wide
range of services in all industry groups that meel the needs of all

cusiomer groups.

The mobile service market industry {Mobile Service)
The mobile service market industry { Mobile Service)
continues to develop technology continuously, espeacially from the
driving force of the data service market [ Data) and from the
behavior of consumers who have stepped into the onling interet
society through the wse of smarphones. In paricular, the
popularity of using online social networks is growing steadily with
supporling lactors in terms of smartphones, tablets and olher IT
devices that consumers can buy al an easily accessible price and
the development of telecommunication netwark technology that is
faster, In addition, competition among mobile phone network
operalons, Both prepaid and postpaid, has increased. As a resull,
these directly affect the mobile phone top-up service business.
Mowadays, service users have begun to tumm o
channels for mobile phone top-up through various applications on
smariphones, especially customers who prefer to use electronic
maongy or those who have money circulation in bank account, On
the other hand, top-up kiosks are still a popular channel among
cash users and low-income customers because it can add cash
even in a small value. The 1op- up business and automatic
payment are available through Boonterm kiosks and cashier
counters of the company that provide senvices with a minimum
amaunt of 10 baht, which is easy to use, convenient, fast and safe,
ready 1o serve 24 hours a day. It still has a market share from the
high market value of prepaid mobile phone services due 1o the
demand of many consumers who still prefer o use cash that is
highly corvenient. Al the end of 2022, there were more than 15
million numbers of top-up users through Boonterm kiosks, or
about 21% of the 1otal number of prepaid mobile phone numibers
of over 70 milion in the country. The company continues to
maintain its leadership in the automatic payment business. In
2022, the company gained market share from the market value of
prepaid mohile phone services through the Boonterm kiosk,
accounted for about 18% of the market value of over 100 billion

baht.

1 Thay Baink ol Thalanal
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Financial services industry

Commercial banks are continually trying to reduce operating
costs by reducing the number of branches and ATMs across the
country, from a total of 5,650 stores in 2021, down to 5,276 stores
in 2022, or a decrease of 7%. while the demand for financial
senvices remains high. There are more than 300 million times of
money transfer transactions made through aulomatic machines
(ATM], and mare than 2 billion cash withdrawal transactions
made through ATM per year, It is an opportunity for the company
o operale as a bank agent business. In 2022, there were more
than 18.4 million money transfers in the Boonterm network, a
decrease of about 17.1% from 2021 due to pressure from the
slow recovery of the economy from the inflation crisis, making
customers more careful with their spending. The company
represents a total of 8 banks and will increase the number of
banks to cover all banks and other services related o finance,
such as electronic identity verification through Boonterm kiosks
and cash withdrawal services through Boonterm Mini ATMs that
have already begun the service 1o increase the patential of the
business of providing comprehensive financial and credit
senvices, The company also has opporunities to provide other
additional services to many banks. In addition, the company can
expand its business o financial service providers that are not
financial institutions (Mon-Bank).

Under the need for funding sources of small entreprensurs and
individuals and rapid changes in credit business services, the
company therefore saw an opportunity and began to operate a
loan business with a license to operate a personal loan business
and a personal loan for a career under supenvision. This enables
the company 1o provide credit services to those who need a
source of funds. In 2022, the company uses data from its in-
depln customer base 1o consider, analyze and issue credit
effectively within risk-worthiness limits as well as cooperate with
a large network of cuslomers in extending credit limits by
adjusting the conditions to suil each group of customers. The
company provides vanous types of credit services. including
granting credit to representatives of the company and installmeant

loans for Boonterm customers such as mobile phones, etc. The

company has a total outstanding credit of 263 million baht with a
rate of non-performing loans (NPL) of 7.4%

Beverage Industry

The overall non-alcoholic beverage market in the country has
been valued at over 200 billion baht, divided into various
categories such as coffee, tea, milk, healthy drinks, etc.
Mowadays, the non-alcoholic beverage market is growing in line
with consumer behavior that tums to be maore health conscious.
Therefore, the selection of beverages must meet the needs of
each person. FORTH Group has therefore developed a new
innovation as a freshly brewed beverage maching or an
automatic cafe under the brand "Tao Bin® to fill the gap in the
traditional beverage market and meet the needs of all groups of
all ages. A beautiful design creates an attractive image. The use
of less space for service can be accessed in all areas. Delicious
and consistent laste in every cup comes from leading barista
recipes with a highly precise brewing mechanism. The machine
is constantly launching new products and support all types of
payment systems managed by the company. In 2022, there are
4,942 Tao Bin service points nationwide. And the average sales
per container is 44,574 baht, which reflects that Tao Bin has
received good feedback from users and has confinued to grow
in popularity. Meanwhile, the company group aims o develop
Tao Bin to be able to produce a variety of menus, suppart making
mare sales with faster production process and more service
distribution paints.

Electric vehicle industry

With concemns about the impact of carbon production on the
ervironment, the world's population, therefore, tums to reduce
carbon emissions in daily life. As motor vehicles are one such
problem, more and more consumers are switching to electric
vehicles. FORTH Group has developed an innovative electric
vehicle charging station or Eleciric Viehicle Charger (EV Charger)
under the brand "GINKA® as ong of the producits of the group to
support the demand for electric charging services having the
company as a service provider with all management and

payment systems. However, al present, Thailand has less than 1

56-1 One Report 2022 V



million electric vehicles, which is still a small number. Overall,
there are still obstacles for the electric vehicle market in terms of
demand, infrastructure, as well as the cost of buying electric
vehicles for using. However, the government has issued policies
that help support the electric wehicle market by waiving or
reducing import duties, reducing the excise tax rate or providing
subsidies according to specified conditions. This will increase
the overall demand for electric vehicles to support the growing
demand for electric vehicles.
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Business strategy
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management system

New entreprensurs who want to enter the payment business and
bank agents will encounter barmiers 1o entry, such as economy of
scale, capital invesiment requirement, knowledge and experience in
management { Leaming Curve) , server system which covers
netwarking and agency management, and afler sales service elc.
However, the company has the most service points in the counlry with
a network covering all areas of the couniry of more than 130,000
kicsks and more than 1,700 cashier counters providing a wide range
of services with performance and accuracy of the server system and
credibility in providing firancial services with a standardized
management system such as payment services, mabile SIM cards
sales and lop-ups services, money deposits, transfers, withdrawals
and loans as well as credil payments approved and agppointed as the

bank's representative by the Bank of Thailand.

Joint development of innovation

FORTH Group places importance on the continuous development of
new products and services. And every product developed by the
group of companies is patented to prevent counterfeiting,
modification or alleration of the product. The company has been
involved in the development of the system along with data
managemen! and payment syslems including vending machine for
products and drinks, robolic barista " Tao Bin®, Boonlerm Counter
Service, clean drinking waler dispenser and mobile recharge,
Boonterm kiosk wilh account opening service by electronic identity
verification and verification (e-KYC) and an electric vehicle battery
charging station { GINKA]). The company will administer and accept
all paymems along with providing a customer service center or

Boonterm Call Center 1220 for customer care and public relations.

Potential and superior competitive strategies
Emphasizing the strategy for installing quality Boomerm kiosks
[l Awvailable in 4 languages: Thai, English, Burmese and
Cambaodian languages on the Boonterm kiosk 1o support
the use of services by various groups of customers in all
communites.
[ Expanding service channels in a variety of formais such
as cashier counters, applications
] Managing with online system of Boonterm kiosks and
cashier counters at every service point work with a system

that directly connects to the sarvers of various senvice

providers, allowing you 1o instantly check the transaction
amount un high precision, accuracy and speed.
Efficiency of the online payment acceptance system of
Boonterm kiosks and cashier counters that are fast,
accurate and reliable; and Boonterm Call Center 1220
that can solve various problems for customers ina short
time 24 hours a day, as well as taking care of service
users proactively (Active Call Center) with monitoring and
solving problems for customers withoul waiting for the
problem repart.

Support a variety of services. In addition to mobile top-up,
Boonterm kiosks and cashier counters can provide
services such as paying monthly phone bills, buying an
international phone card, purchasing a cash card (Cash
Card), onling game 1op-up senice, buying a wireless
imemnet code or Wi-Fi (Wireless Fidelity), buying Internet
hours (Internel Data), adding money o an electronic
wallet (e-Wallet), buying insurance onling payment Public
transport card top-up, accepting donations to various
foundations, as well as olher additional sendces such as
fortune telling, lucky numbers, stc,

Supporting financial services such as deposils-ransfers
into Krungthai Bank accounts, Kasikom Bank, Bank of
Ayudhya, Government Savings Bank, Bank for Agriculiure
and Agricultural Cooperatives, Siam Commercial Bank,
CIMBE Thal Bank, and Bangkck Bank. The compamy has
been appomnted as an approved bank representative by
the Bank of Thailand as many as 8 banks and
continuously ncreases cash withdrawal services via
Boonterm Mini ATMs,

Conducling promational programs such as accumulating
points to build brand kayalty through the “Boantenm
Rewards® campaign, etc.

Boonlerm's management syslem has been daveloped and
designed by the company's research and development
team. The company's system can easily add new services
in the future. As of December 31, 2022, the Boonterm kiosk
has more than 100 services for applications and more than

1,300 sendces for the cashier counter, and more than 70

services for applications
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Direction for 2023

Maintaining the leader position of top-up and payment
business

Ower 13 years, customers have trusl in the Company who provides
service channels covering both offline and online, The Company aims
1o strengthen the core business along with connecting all channels,
seeks new services that meet customer’ s needs and expands more
channels, incleding cashiers of partners located nationwide and
applications for corporate customers. The Company has increased
the capabilities of Boonterm kiosk by adding new functions to support
current and fulure senices as well as managing the kiosks 1o be
located in good locations. |n addition, the Company has launched a
campaign " Boonterm Rewards' which has been organized
conlinueously for over 2 years. I1is a marketing activity that has led
customers 1o use the senice al Boonterm kiosks more. Al the same

time, it conlinues to retain existing customers.

Strengthening banking agent and lending business

The Company focuses on strengthening this business by adding
mare service channels besides Boonterm kiosk, a community bank
and expanding to cashier in convenience stores or depariment stores
as well as building mobile applications for large corporate customers,
The company is able o provide comprehensive financial services
such as deposit-transfer senvices for both Thais and foreigners (pink
cards), e-KYC senvices and cash withdrawal senices via Boonterm
Mini ATMS with the target of expanding up lo 10,000 kiesks in 3 years.,
The company confinues to add 1 more bank for representation as
banking agent to expand its cusiomer base. In addilion, the Campany
is in the process of developing services with banks, the service
"Boonterm instant fransfer-withdrawal® that customers can use their
card 1o withdraw money via Boonterm kiosks and cashier, As a result

af these additional services, the number af transactions will increass

by 5-10%.yoy.

The: Compary offers bath personal loans and instaliment loans (Buy
now pay laler: BMPL) and also conlinued 1o expand ils credil portfolio,
which will focus on providing personal loans to customers who are
reliable and reside o make credil quality control more efficient and
BNPL to cuslomers who wanl 1o buy electrical appliances and mobile
phones. By providing senvices in conjunction with pariners, the costs
are low and competitive. Al the same lime, the company is very
careful in providing all koans. The existing database & used for

customer analysis 1o reduce the nsk of bad debls as well as
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developing new products 1o meet the needs of cuslomers. The
Company will push services in all channels of the company for
comvenient access 1o lending business. With portfolio n 2023 of
Bt1,000 mmn, it will help support the company's revenue o grow

conlinuousky.

Supporting Vending Machine and EV charger Business
Robotic barista, "Tacbkin®, a vending maching for freshly brewed
beverages thal creatles deliciousness through all lypes of beverages,
including hot, cold and smoothie, through the innowvation and
development of FORTH group, is popular over the last year, The
Company i confident and masntains its goal to expand service poinls
o 20,000 kiosks natiomsida within 2 years and has a sales volume of
50 glasses per day per kicsks or 1 million glasses per day. The
Company will support Taobin with a strong payment system and an
expefenced team. The Company will receive service fee from the
ncome and the recognilion of egquily income from the invwesiment
{Equity Income Method). In this year, the company will recognize
such profit shaning throughout the year resulling in a conlinuous

income base from new business groups.

Due to the increasing concern of the global emvironment today,
electric vehicles are therefore one of the automaotive options that help
reduce carbon dioxide instead of using combustion engine cars, The
Company offers high-standard electric vehicle charger from FORTH,
giving its products an advaniageous position, due to lower cosls.
GINKA comes with modemn design equipped with a smarl cable
charging cable management system, an efficient cable management
syslem that refracts the cable, allowing users to use it quickly, cleanly
and safely, The syslem s easy to use, not complicated, with touch
screen display. There is no need for mobile application. There are a

notification via SMS when fully charged and many payment systems.

In term of business model, it is a joint nvestment with landlord so that
they do not have 1o highly invest for the charger, have common
ownership and clearly share the revenue from the use of charging
services with faimess for both the land owner and the Company. The
landlord only provides the installation location and electrical system
because the Company provides maching warranty, Suppor System
bath forms of payment based on aclual use and can accumulale
money for next use. Thera are a parking managemant systerm (whesl
lock system, if you do not pay, the wheel will be locked), and a team

of experts available 24/7 both online and in the area lo mainiain the



machine ready to use at all imes, There are also a website for
landiord to check the usage information and call center staff available
24 hours a day. GINKA will help meet the needs of users wha want
corvenience, ease of uwse, reduce the process of installing
applications. It can be used immadialely and easy 1o pay, which just
pay via (3R code on the machine screen. If the balance from charging

can be stored &s credit in the phone number,

Business operation in 3 years
Commilment o building a full ecosystem

The comparny is committed to To be the leader of an automated kiosk and financial service network — baing user friendly, conveniant, efficiant
and secured, The company is expanding the network that exists in every community across the country along with adding all kinds of service
channels both offline and online through the Boonterm kicsk cashier counter and applications that can support both cash and electronic
payment systems, allowing customers 1o access all services conveniently. This also increases the scope of services and enhances the
experience of using all connected services along with conlinuing o supply new products to meet the needs of customers by focusing on the
cuslomer as the center. The company aims o develop the business for sustainable growth with strong financial statements and cash flow and
conduct business with regard to the importance of all stakeholders, both personnel and representatives of the company, customers and

pariners, and are ready 1o continuousty generale relums Tor investors,

The Company places importance on the Sustainable Development Goals. The company is also ready 1o continuously genarate relurns Tor
investors, hence, seeking new opportunities along with expanding the network of both service representatives and cooperation with various
business partners located in every Community across the country 10 expand and increase the potential of the company ecosystem with offling
and onling services through the Boonterm kiosk. In addition, the company cooperatas wilh business partners o provide the Boonlerm kiosk as
anather channel for announcing the search for missing persons under the project *Khon Hai Boonterm Chuay Haa™. The company is ready 1o

be a part of receiving information to coordinate with the Mirror Foundation further.
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Customers and Target Groups

Customers who use the company's services are divided into 4 main groups;

1.  Cash users

Ol individuals, small entrepreneurs and daily workers
2. Residents in remote areas

a people who live far from banks or somewhere with no service stations
3. Youth or the elderly

a groups of people who do not have or cannot open a bank account
4.  Foreign workers

L] People who have difficulty accessing financial services
5. People who have not yel accessed financial services

L] Paople who are unable to access financial services through banks
6., Corporate cusiomers

L] Organizations that need ready-to-use applications for customers or personnel

Thi comparny recognizes the imporance of having a customer base in various groups. Currently, the company has begun to expand
itz new customer base by adding new channels and services such as cashier counters, applications and fiying turtle automatic cafes
which not only adds convenience to existing customars, but also supports the access of new customears as well as meeting the

needs of customers with products and services that match all target groups.

Frocurement of Boonterm kiosks and service channels
The company operates a business of accepting payments and providing comprehensive financial services through 3 channels:
1) Boonterm kiosk of 128918 kiosks.

The Company focuses on providing safe service 1o service users and places importance to the durability of automatic top-up machines.
There is also a large number of procurements, The company, therefore, has a meticulous process of procurement and production of
Boonterm top-up machines by taking into account the procurement of quality products and standardized certifications as well as

receiving the product on time, which has the following details.

Cl  Design that fits, The company designs and researches the Boonterm kiosk together with Forth Corporation Public
Company Limited (*FORTH"), which is a major shareholder of the company. The Boonterm kiosk has been
agesigned through an analylical thinking process from all departments. In order to get an efficient automatic top-
up machine for use, in terms of products and equipment. Management system that can be tracked 24 hours a
ciay. We also undersiand the experience of using the Boonterm kiosk service of customers in every aspect, making

customers impressed and confident in using it.
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O Providing cost-effective raw materials and equipment FORTH is the manufacturer of all the top-up kiosks for the
company. FORTH specializes in the production of circuits and electronics, supplying the main companents as
most of the suppliers are already FORTH's partners, making il possible to negotiate prices from large purchases
to achieve economies of scale with low costs { Economies of Scale). In addition, FORTH will select products and
sell raw materials themselves by considering quality, price and trade terms are important. By purchasing raw
materials from within the country and abroad, it ensures that the company gets the best from bath quality and
price.

0 Assembly and qualily testing: The process of manulacturing and assembling a Boonterm kiosk using all equiprment
and components has been operated by FORTH until a Boonterm kiosk becomes ready to use. When assembly of
the Boonterm kiosk is complete, there will be a product test (Quality Control) to ensure that every Boonterm kiosk
can serve all menus without any problems or data connaction issues.

[] Efficient delivery and service after passing the product testing process, the company will keep the Boonterm kiosk
as stock in order to prepare and wait to be sent fo the next service agent. Regarding the dalivery of Boonterm
conlainers, the company carries out the delivery by using the company's own trucks or cutsources for delivery of
the kicsks to the service representatives to install the Boonlerm kiosk and pravide service along with continuing
to take care of customers. In the part of the operation, after the Boonlerm kiosk has already been used, the
company will repair the Boonterm kicsk or renaovate the existing Boonlerm kiosk [Rework), such as painting,
replacing spare parls and equipment, all of which will be carried oul in the company’s own factories, After the
repair and improvement process, the compary will deliver it back to the service agent.

2) More than 1,800 service points for cashier counters: The Company is committed to continually expanding its customer base and
sarvice channels, The cashier counter is an extansion of the company’s busingss in collaboration with business partners, Due to
the fact that the company is a payment agent and an intermediary that can provide a full range of services through the cashier
counter, the company provides service channels as follows:

|1 Recruit business parners who complement each other. The process of recruiling and selecting partners: The
company places great importance on cooperation that will help each other to creale the utmost benefit between the company
and its pariners. The company has considersd suitability in many aspects such as stralegic and resource alignment,
reputational, financial and legal risk assessment, elc.

L1 Joint development of sustainable services: The company cooperates with business pariners and service providers
to provide services by having a team that specializes in accepting paymenis with knowledge and experience to help develop
the service which takes into account the needs of service users, senvice price and all relevant laws and regulations, resulting
in a service that covers Ihe needs of all customer groups that comes with convenience, speed and safaty,

[1 Efficient service: After the co-development of the service is completed, the company will provide senvice through
the pariner cashier counter. The alliance will e a sarvice provider al the cashier counter, positionad with trained staffl to
serve customers efficiently and with the same standards. And the company will be a payment administrator which is certified

by the service provider,

3) Mobile applications to enhance customer service with digital lechnology:  The company has developed applications on both

Android and 05 mobile phones to expand service channels and offer senices and privileges to customers. The company
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started by emphasizing basic services that were developed from Boonterm kicsks and adding other services through application

channels.

ad Creatively creating: The company has brainstormed ideas from all departments and analyzed in various
dimensions o design applications that provide services that meet the needs and solve problems for customers in terms of
study, analysis of consumer behavior and competitors in the industry. In regards 1o the development process, both LX and
Ul aspects have been designed 1o be perfect. The company pays attention to every detail and has a clear development
process from the selection of software service on application and the form displayed on the screen to the experience that
the customer will receive after using the service. There is also a design of a method for collecting usage data for further
improvement.

O Continuously developed and available for service. The company has assigned FSD to develop the entire system
under the control of the company. At every stage of development, FSD examines, finds errors, and fixes applications so that
they work properly to meet the needs of the company, The company will test the working system thoroughly to ensure that
the company is able o consistently deliver a good customer experience. The company is ready 1o provide service
immediately after the lest is completed. In addition, the company will continue to develop applications continuously.
Investment Policy in Subsidiaries and Related Companies: The Company has a policy to invest in subsidiares and related
companies. The company will invest in businesses Ihat are related and consisient with the company’s core business
operations to sustainably enhance strength and growth, covering all senrvices from upstream to downstream. In addition, to
ensure that businesses in the group of companies operate smoothly and in the same direction, directors and executives of

the Company and its subsidiaries are in the same group.

Undelivered work

-Moneg-

42 V—l One Report 2022



Shargholder Structure

Shareholder structure of the Company as of 30 December 2022

Thia Company Structure has below:

59.99% Forth Smart Capital Company Limited. oo ooy, | FOrth Srpart Digitall Companyll_.imited.
’ Registered Capital Bt.300 million Registered Capital Bt.100 million

(Comprehensive financial and credit business) (e - Commerce firm as a platform for online
commerce business)

50.97% Forth Smart Distribution Company Limited.
_ Registered Capital Bt.200 million
(Distribution services business)

L 4

Forth Vending Company Limited.
26.71% Registered Capital Bt.1,400 million

(Vending machine and mobile top-up
service business)

1.3.2 Shareholder structure as of 30 December 2022

Registerad capital : BL.390 million (Common stock 780,000,000 shares, par valug BL0.50 per share)
FPaid-up capital : Bt.390 million (Common stock 780,000,000 shares Par Value Bt).50 per share.)
Market Value : BL9,360 Million,
Mote The Company has decrease of the Company's paid-up capital by writing off its repurchased shares on 24 November 2021

that were not resold in the amount of 20 million shares at par value of B10.50 per shares (Il's the share repurchase program
for financial management purpose No. 1 has resolution from the meeting of Board of Directors No. 32018 on 30 March
2018). The Company has paid-up capital decrease from Bt.400 million to be B1.390 million.

Treasury stock
Thia meeting of the Board of Director of the Company on 18 December 2019 has approved the share repurchasa program
for financial management purpose Mo. 2 fotal 26,858,700 shares or tolally percent 3. 44 of the total of paid-up capital. The Company

has allocated retained eamings as a reserve for treasury shares in the total amount of Bt 164,25 million,
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Major shareholders

(1}  Top 10 Major Shareholders as of 30 December 2022 has below:

1 Forth Corporation Public Company Limited. 306,164,800 50,79
2 Thai NVDR Co. Lid, 38,559 687 494
3 Mr. Pongchai Amtanon 27,174,640 348
4 Forth Smart service Public Company Limited. 26,858,700 344
5 Mrs, Wantana Amtanon 13,408,960 1.72
3] TISCO Master joint venture registered 11,683,900 1.50
T UBS AG LONDON BRAMCH 10,296,585 1.32
8 Mr. Siwaphant Ratanavircjwong 10,000,000 1.28
9 Mr. Sophon Asawasniworanan 10,000,000 1.28
10 Tisco Strategy Fund 9,100,000 117

Source; Thaitand Securities Depositary Co., Lid.

Major shareholders who, by thair behavior, has influence on the management policy or operation of the company.

Forth Corporation Public Company Limited.
The Company has subsidiatry company of Forth Corporation Public Company Limited. {FORTH), listed company in Stock

Exchange of Thailand by FORTH holds 50.79% of the Comgany's paid-up capital as of December 30, 2022,

Mature of business : Manufacture and sale of telecommunication equipment and electronic equipment under the
trademark "FORTH"

Register capital : BL4B0 million {Commeon stock 960,000,000 shares, par value Bl 0.50 per share)

Paid-up capital : BL4B0 million (Common stock 960,000,000 shares, par value BL 0,50 per share)

By the major of Forth Corporation Public Company Limited as below:

Mote

Amatanon group 514,773,700 53.62

1) Data as of the lastest book closing on 30 December 2022, (Source from Thailand Securites Depository Co. Lid,
2) Amatanon Group are including Mr. Pongchai Amtanon (spouse included) hold percentage 41.55.
Mr. Galic Amatanon hold percent 6.03, Mrs, Rangsee Lerfiripingo hold percent 5.23
Mr. Chavin Lertripinye hold percent 0.52, Ms. Rasinee Lerttripinyg hold percent 0.08,
Mr. Pattanan Amatanon hold percent 0.12, Ms. Watanya Amatanon hold percent 0.11.
Mrs. Thitaporm Amatanon hold percent 0,01, Mr, Alsila Amatanon hold percent 0.003.
Mr. Pichamon Jarupanavate hold percent 0,001,
3)  Addition information from one repont of Forlh Corporation Public Company Limited.
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2. Amtanon Group

1 Mr. Pongchai Amtanon’ 40,583,600 520
2 Mr. Galic Amatanon 5,792,400 0.74
3 Rs. Rasinee Lertripinya 655,400 0.08
4 Mr. Atsila Amatanon 83,000 0.0
5 Mrs. Rangsee lertiripinyo 80,200 0.01
& Mrs. Thanyathom Lerttripinyo 15,000 0,002
7 Mrs. Nisa Amatancn 5,000 0.001
8 Mr. Chumphal Amatanon 1.000 0.0001

Note: ' Mr. Pongchai Amatanon include spouses and minor children
Source; Thailand Securities Depository Co., Lid.

Relationship with major shareholder's.

[l The Company has FORTH as a major sharehaolder by holding 396,164,800 shares or 50.79 percen of the paid-up capital and is a

shareholder with experlise and experience in manufacturing electronics which can promote the company's business that has

both quality and intemnal standard.

O mr Pongchai Amtanon has a Director and Chairman of Executive of the Company and Chairman of Executive of Forth Corporation
Public Company Limited (“FORTH") who has Director of Forth Smart Service Public Company Limited. (“FSMART")

L1 Mr. Pongchai Amianon has sharehalder of FORTH percent 41,55 ( Spouse included) and shareholder of the Company percent

5.20 (Spouse included) as 30 December 2022,

Othe securities

-Mone-
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The Company's Dividend Palicy and investment in subsidiary and related company.

The Company’s Dividend Policy
The Company has a policy to pay dividends to the shareholders at the rale of not less than 40% of the net profit after deduction of
retained loss (if any) and any reserves according to the Company's articles of asscciation or by law without any other necessities and

such dividend payment has no significant effect on the Company's operation.

However, the dividend payment approval by the Board of Directors must be proposed o approve by the Shareholders’ General Meeting
except for an interim dividend payment. The Board of Directors has the right to approve an interim dividend payment and inform the
next Shareholders' General Mesting.

2Mm7 0.25 0.30 0.55 0.68 81 800 440.0
208 0.30 0.3z 0.62 0.74 84 T80 483.6
2m9 0.32 0.34 0.66 0.75 88 T80 5148
2020 0.30 0.30 0.60 0.61 98 753 451.9
2021 0.26 0.20 0.46 0.53 &7 Th3 5.4
2022 0.20 016 0.36 0.40 a0 753 2711

Mote:  'The Board of Directons resohasd 10 propose the 2023 Anmus General Meeting of Sharsholders for considerning an approval of @ dividend payment for
the yrar 2022 perdormance at Baht 0,36 per share, In this regard, the Company alrsady paid this first dividend payment (o sharsholders. as an interim
divickend at Baht 0, 20 per share on 8 Seplermber 2022, Thenelore, the second dividend payrment will be at Baht 0,18 per share, However, giving such
dividiend paymiant right must be approved by the Annual General Mesting of Shareholders ol 21 Apsil 2022,

“Exclucing the repurchased shared of 26,858,700 shares.
Investment Policy in Subsidiaries and Related Companies
The Company has a palicy to invest in subsidiaries and related companies. It will invest in businessas that are related and consistent
with the main business operations of the Company. To strengthen and grow sustainably covering all services from upsiream o

downstream. In addition, in order for the businesses in the group to operate smoothly and in the same direction. Directors and

executives of the Company and its subsidiaries are in the same group.
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Risk Management

Policy and risk management plan

The Board of Directors has appointed a Risk Management Committee in order to have an efficient operation and risk management
syslem in business operations in accordance with the framework of the electronic transaction law of Bank of Thailand, laws relating to
the prevention and suppression of money laundering and the financing of terrorism and weapons of mass destruction on matters
relating to risk management in business operations within the scope of relevant laws. The company also sets a risk management policy
that covers the entire erganization starting from Ihe risk analysis process, identification of risks, risk assessment, risk managemeant,
monitoring and controlling risks, as well as creating appropriate standards and criteria for risk indicators to create an efficient and
consistent risk management process.

In addition, Forth Smart Capital Co., Ltd., a subsidiary of the company, is also authonzed by the Minisiry of Finance through the Bank
of Thailand, having permission to operate personal loan business under supervision (Personal Loan) and personal loan service under
supervision (Mano Finance). The company has started to provide personal loans under supervision (Personal Loan) to general people.
As a result, the company is obligated 1o establish processes and actions related to corporate risk management o have an efficient
operation and risk management system in business operations, including the management of providing services to customers fairly

(Market Conduct)

Operation risk factor

Risk from changes in user behavior

The impact of the COVID-19 epidemic situation has resulted in a rapid change in consumer behavior as consumers can choose to use
various channels for making phone top-up transactions or making payments such as making payment through mobile banking or
mobile applications that can provide mobile phone top-up or payment services or making payment through convenience stores or
purchasing prepaid scratch cards or prepaid mobile phones via ATMs, elo., 1o avaid the risk of spreading the virus that can arise from
meeting people. In addition, Tor some types of services, there is a lower rate of fees or payment charges than transactions made
through the Company’s senvice channels and/or there is a channel that users can access more easily. This puts the company at risk
that the Boonlerm kiosk will not be as popular with users as it is today if the service user changes behavior or change the service
channel to another channel in the future which will be an alternative that can meet the needs of the service users more than using the
service through a lop-up machine,

However, the service on the kiosk is still in demand among key customers with limited income, self-employed group or a group of
students who may not have deposits in a bank account and still receiva their income mainly in cash which is a limitation of access to
cerain service channels, And to reduce the risk from changes in the behavior of service users in the future, the company developed
and expanded the service medel of the Boonterm kiosk 1o continue to meet the needs of service users, facililate the service users of
the target group, and add more strengths than other senvice providers bath in the top-up kiosk and other channals. For example, users
can top-up their mobile phones for a very small amount | Micro Transaction) with an amount starling from 10 baht per transaction to
meet the needs of users according o the cash usage behavior of the main customers. The company also increased the number of
Boonterm kiosk senvice points to cover senice areas in the country, with the most quality. Users can choose 1o do top-up and payment
transactions 24 hours a day due to the service efficiency of the Boonterm kiosk that makes transactions convenient, fast and reliable.
Mext, the compary has added a variety of services, modem and complete with more than 105 senvices to suppart service users in 4

languages. There is a Boonterm Call Center, telephone number 1220, ready o serve 24 hours a day as well.
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In addition, the company confinues to strive 1o develop and expand a variety of integrated services to be more than just a payment
acceptance and money transfer paint by adding new channals via cashier counters and applications for corporate customers in order
to be a channel to enable a full range of services that are convenient and comprehensive to support new customers who may not have
used Boonterm service yetl. And it will be an opportunity to increase customer base in a large number, The company adds electronic
identity verification and verification {&-KYC) services, where such innovations are used for identity verification and proving identity
instead of face-lo-face service. This will increase the chances that customers will be able 1o use other services of Boomerm additionally.
The company also selects business models through new automatic payment terminals including the management of an automated
cale "Tao Bin™ and the development of an electric vehicle charger "GINKA® 1o suppor the changes in socigty, including the growing
trend of a cashless society and an increasing emphasis on the environment,

The company has increased the potential of providing comprehensive financial services by having Forth Smart Capital Co., Lid.
(formerly Forth Smart Trading Co., Ltd.) a company established to operate the business that supports new business expansion. It has
obtained a permission to operate personal loan business under the supervision of the Ministry of Finance through the Bank of Thailand
in 3 types including personal loans under supendsion that are not loans with car registration as collateral, personal loan undear
supervision type of loan with car registration as collateral, and micro-loans for careers under supervision. The company plans o launch
a persongl loan service which will focus on increasing the number of members from the closed system (Close Loop) and from the
custamers of partners (Partner) and customers who primanly use Boonterm services in the initial phase, then expand to corporate
credil customers that have been granted with credibility, and continue to provide services to the general public. The Company expeacts
that increasing service models and expanding new businesses will help reduce the risk of changing user behavior towards the
Compary,

Risks from technological changes

Mobile phone recharge business or various payment senvices are heavily dependent on technalogy to provide services, This may be
considered a risk fram technological changes. The company therefore has to set up a process 1o monitor and develop the technology
of the mobile top-up service system and other services provided through the Boonterm kiosk to be up-lo-date at all times. The Boonterm
syslem has a strong point in using online data connection system technology, 20 it can connect the system to every Boonterm kiosk
and cashier counter anywhere. The company is also able 1o quickly change the software system to meet the needs of the service users
including being able to adjust, increase or decrease the service through the Boonterm kiosk such as introducing new services that are
popular with service users through the Boonterm kiosk., The company can also take senvices that users do not like anymore from the
Boonterm kiosk as well. Becauss the company has its own infarmation technalagy development team (R&D) 1o develop service systems
and/or work system programs, it is convenient and cquick 1o add, improve and develop programs as needed. The information
technology strength of the company mentioned above is a part that can help reduce the risk if compared to other service providers
that use automatic payment machines from abroad or use a tablet computer ready to order which may have a chance to cause
problems maore easily and can be mare difficull to adapt 1o use in the Thai market.

In 2022, the company focuseas on building serice quality through automatic payment machines and cashier counters of the company
with comprehensive senvice points to increase the potential of providing better services, responding to all needs of main customers
who conduct cash fransactions. Moreover, it has accelerated the development of various types of automated senvice channels, making
the company more diversified in terms of service channels, able 1o support service users in all larget groups and also able to reduce

risks from technological changes.
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Operating system security risks

The Company operates an electronic service business through the Boonterm kiosk by using technology and information technology
systemns a5 the main mechanism to drive the business, It is inavilable to face the risk of technological threats. The company recognizes
the importance of technology due to the challenges from intense compelition and the rapid growth of technology that is coupled with
cyber threals., This may cause damage to business operations and the confidence of service users, whether in terms of providing
services of maintaining customer confidentiality.

Thi company, therefore, has strict and concise security measures against cyber threats by sefting up both a regulatory framework and
risk management in terms of personnel, processes and tools used in operations including the intemal audit process and from outside
auditors and from service licensars (o prapare for dealing with cyber threats. The company has eslablished a cyber ihreat
preparedness assessment framework and risk management guidelinegs with security and safety control measures such as network
segmentation, data encryplion, personnel training, proper firewall settings, choosing a program o protect against malware or
ransomware and the use of multiple factors 1o verify a person's identity, ete. To enhance readiness 10 deal with cyber threats. The
company remains committed to developing the most robust cybersecurity and auditing processes o address any and all potential
risks.

Risk from dependence on income from mobile phone network operators

In 2022, the size of the pre-paid mobile top-up market has significantly decreased from the market size in the previous year. Although
the number of service users has increased, the revenue per number decreased. The Company™s revenue from top-up services can be
divided into 2 parts:

1) Fee for prepaid phone top-up service (Commission), which is income received from network operators. The three major
mobile phone operators in the country are AIS (AIS), DTAC (DTAC) and TrueMove H { Truemowve-H) . The income from the fees for
providing top-up lelephone services from the three major mobile phone netwark operators accounted for 84 percent of the Company's
commission income or 24 percent of the income of the Company in 2022.

2) Service income from service users having to pay when making transactions (Service Charge) through the Boonterm kiosk
in the mabile top-up service of all 3 mobile phanse network operatars, which accounted for 28% of the fee incame from service fees
through Boonterm or representing 20% of the total revenue from providing services through Boonterm in 2022,

Due to the significant affiliation with the aforementioned mobile phone network business, if there is an incident that causes problems
for mobile phone network operators in business operations that are unable o provide mobile phone senvices or in the event that the
afprementioned mobile phone network service provider has canceled the company's contract to be an agent for mobile lop-up service
of these network operators, it may significantly affect the total revenue. In addition, at the end of 2022, two mobile phone network
operators, Truemove-H and DTAC, announced a merger. which may have a risk of bargaining power from mobile phone network
operators.

However, the three major mobile phone network operators are considered the country’s major mobile phone network operators with
good financial status and have been popular with the majority of users who choose to use the service in the country, For this reason,
the chance that there will be a problem in the Company's business aperations with the aforementioned mobile phone network senvice
provider is still considered to be a low level of possibility. In addition, mobile phone network operators have appointed the Company
as an agent for providing payment services for goods or other services on mabile phones through the Boonterm system in order to
continually expand the payment channels of the aforementioned mobile phone network operators. Therefore, the company predicls

that the risk from contract termination of mobile network operators is low. In 2022, the Company has managed the risk of relying on
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revenue from mobile phone network operators by developing and expanding service models to increase the proportion of revenue
from payment services other than just ralying on the main income from mobile top-up services along, including comprehansiva financial
senvices of both deposit-transfer-withdraw cash through the Boonterm kiosk, electronic wallet top-up service and various utility bill
payment services through the cashier counter, etc. It can be seen that the proportion of revenue from such services has increased
from 42% in 2020 o 56% in 2021, resulting in the company beaing able to reduce the risk of relying on the income from mobile phone
network operalors.

The risk of relying on service agents (Master Agent) and business partners

Company’s business operations is a form of management system and cooperation in providing the Boonterm kiosk service amang the
company, the service agent {Master Agent) and business partners lo expand the Boonterm kiosk service point to quality areas and
locations, which will cover all areas naticnwide by December 31, 2022, The company has a total of 129918 kiosks, divided into: 1)
108,526 Boonterm kiosks operated by service agents or 84, 30% of the total Boonterm kiosks 2) Boonterm kicsks joinily managed by
the company and business pariners, installed at convenience stores or depariment stores, elc., for a tolal of 20,392 kiosks, or 15.70%
of the total number of Boonterm kiosks.

Risk from government policies affecting the main customer base of the company

In2022, the situation of COVID-19 that continues to spread along with the mutation of the virus continuougly causes a direct impact
on the company's main customers. The government, therefore, has continuously formulated various policies to speed up solving
econamic problems, povery and impraving the quality of life of people in remote rural areas who have difficulty accessing basic
infrastruciure. For exampla, the *Khon La Khrueng® project was launched via mobile applications o help reduce peaple's expenses
during times of highly fragile economy as well as to help stimulate the economy for better liquidity. This causes the company to risk
that the number of transactions through the Boonterm kiosk will decrease due to the fact that the service users start using services and
miake more spending fransactions via mobile applications, The company has a plan o maintain the customer base and increase the
number of transactions by adding a channel to the cashier counter and mobile applications along with the addition of new services o
meet the needs of customers.

The company has launched a service for people o open an account withaut having to go to a bank branch. Custamers can
apply for credit and make other transactions more conveniantly through a system that connects the company's digital database called
Mational Digital 1D Limited (MDID) designed for pecple to be able to prove and identify themselves through online channels. In the
initial stage, it will start from the banking busingss. If the user has previously opened a bank account and identified himselff herself
(created a Digital 1D} with & bank, that service user will be able o open another bank account withoul going o another bank branch,
This will include opening a stock account, buying life insurance, and doing other financial services that can share infrastruciure
systems. This NDID system is considered an opportunity to conduct e- KYC service business of the company because the exchange
of personal information within the NDID platform must have a system that is highly secure and comprehensive at the service point, The
company, as a senice provider of automatic payment acceplance machinas with comprehansive sarvice points, recognizes the
importance of e-KYC service and has prepared to drive the establishment of a service point via Boonterm kicsk to meet the needs of
senvice users in rural areas that do not have easy access to financial services in being able to conveniently use the service through
the Boonterm kiosk near the house mare quickly. The company is in the process of preparing to paricipate in testing naw innavations
to suppart financial services (BOT Regulatory sandbox), which is considered a new service that will increase the opporunity to retain
the main customer base of the company and increase the customer base of those who have never used the Boonterm kiosk before.
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Risk from relevant laws

As electronic transactions continue to increase due to changes in consumer behavior, digital foofprint that may contain
personally identifiable information aboul users can cause the risk of using personal information for various unwanted transactions. And
it may affect the use of personal data for the operation of the company as well. Under the supervision and compliance with the rules
and practices of the Personal Data Protection Act (FDPA) that are strict and the criteria that the company must comply with, a rigorous
audit of the company has been parformed.  And the company places great importance on the protection of customer information in
every transaction. The company has thoroughly complied with the laws and regulations as specified by the PDPA, by setting up a
palicy on collecting, using and disclosing personal data of customers that requires consent, assigning data access permissions by
operators and setting limitaticn of information for use in the activities of the company. Every process is rigorously monitored by both
the corporate governance and risk management departments of the company, and regulatory agencies such as the Bank of Thailand
in examining the security of information technology systems ( Cyber Hygiene), Office of the Personal Data Prolection Commitles from
the govemment seclor and an external | T auditor. This is to ensure fransparency in the use of customer personal information that the
company has to operate in various parts (o be able o inspect, review and follow up on every process, and o enable the Company to
use personal data of customers correctly according 1o the objectives of obtaining consent and to use it with maximum efficiency, unlike
others who may be at risk from the use of personal information in case of non-compliance with laws and regulations completely./ Risk

from competition in the vending machine market

Risk from Competition in Top-up machine market

Ewven though user behavior has changed in the COVID-19 situation to increasingly use digital services. However, the
automatic top-up machine market still has high demand from users. And there are many service providers in the market.  The main
sarvice providers are Boonterm, Term Sabai Plus, Singer, Top-up, Trug Money and Term Dee, etc. In addition, the use of top-up
senvices and bill payments can be made through other service channels such as mobile application mobile banking or through various
payment counters, etc., resulting in higher competition in the automatic top-up vending machine market,

The company continues to focus on making its dominance in the vending machine market in order to differentiate and create
a competitive advantage against competitors. With the highest number of automatic payments accepting machines in the name of
"Boonterm™ of more than 130,000 machines and with a modem payment service system, the system can connect directly to mobile
operators and ather payment service providers. This allows users to make transactions conveniently, quickly, verify transaction
information accurately and precisely, and know the result of the transactions immediately. The company, who provide leading channels
for electronic payment sarvices, continues to offer more than 96 different service types and numbers, and the company continues 1o
accelerate the expansion of new senice models to meet the needs of service users. Moregver, the company has a business
management system through senvice agents and business partners by bringing the Boonterm kiosk to install and provide services in
various areas 5o that users can access and use the service comveniently, quickly and covering all areas throughout Thailand at the
village level and providing services inup to 4 languages to provide serices (o mulli-ethnic groups of users in all community groups.

In 2022, the Company held the highest market share in the value of lop-up from prepaid mobile phone op-up services,
accounting for more than 17% of the total market value of prepaid mobile phones, which was the highest value among service providers
of automated top-up vending machine senice. Economy of scale is a result from this and the business competitive advantage that the
Company has the lowest system development cost and cperating cost per unit. The company is committed to developing and adjusting
sirategic plans in business operations to maintain customer base and continually lead in the business by adding electronic payment

services and on-behalf payment services in accordance with the service license framework that the company received from the Bank
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of Thailand. In addition, there are other payment acceptance services as well as comprahensive financial services to meet the neads

of the user's convenience and 10 be able to reach maore low- to medium-level senice users.

Emerging Risks

COVID-12 Pandemic is an example of a risk that is difficult to assess and deal with. The epidemic event affects the entire
supply chain to a halt decreases customer demand because of customer income.  In addition, the situation is rapidly changing in
terms of technology, competitors, and the overall economy.  Thus, new rsks can arise al any time and we need 10 keep an eya on
economic trends and changes in the business environment. In addition, it places great importance on consideration, review and
planning to formulate proactive policies in times of crisis 1o achieve the organization's goals 10 prevent new risks that will have an

impact along with meeting the needs of customers and other stakeholders with the goal of sustainable development.
Risk related to assets used in business operations

The risk of purchasing Boonterm kiosk from the parent company.

Risk from purchasing automated payment machines or Boonterm kiosks from the parent company / The company’s main
assels used for business operations are automatic payment machines or *Boonterm kiosks" by FORTH which is the parent company
and is engaged in the business of manufacturing and distributing telecommunication equipment and electronic circuit boards and
manufacturing and assembling circuit boards for telecommunication equipment. electrical equipment spare parts and electronic
circuit boards refated to all Boonterm kiosks. I FORTH ceases to support the production of Boonterm kiosks and spare pans for vanious
parts of the Boonterm kiosks, the Company may have risks in acquiring and maintaining core assets used in business operations.
However, the company still has FORTH and Amatanon Group, which is the group that has control over FORTH. And all of FORTH's
affiliates collectively have control over the company. The company can, therefore, be confident that the company will continue to
receive support regarding the purchase and production of various parts of the Boonterm kiosk from FORTH. Therefore, the risk refated
to purchasing an automatic payment terminal or the Boonterm kiosk from the parent company is therefore low.

In 2022, the company still arders Boonterm kiosks only from FORTH, The Company enterad into an agreement to operate
an automated payment terminal business and an aulomated payment terminal trading agreement. The rading price is fair and suitable
for the business at a price that is not higher than the price that the company can procure in the market in general. The features and
quality are comparable, The Company also has the right 1o procure autemated payment terminals from other manufacturers if the
Comparmy considers that other business operators offer production or sale prices at a lower price than automated teller machines
manufactured by FORTH.

The risk of loss and damage of the Boonterm kiosks

The fact that the company has Lo bring the Boonlerm kiosk which i3 the main asset in the business operation of the company
to be installed at service points in various areas across the country in order to support the service for users to be able to use the service
conveniently and quickly every day, 24 hours a day, resulting in the company being at risk of loss and damage of the Boonterm kiosk.
In addition, the electronic payment service of the Boonlerm kiosk operates in cash, The cash received from the service must be stored
in the Boonterm kiosk for a shorl period of time before the service representative of the company opens the kiosk and collects the
money o deliver to the company. As a resull, such cash is at risk of being stolen or be tampered

Fram the above risks, the company has, therefore, continually developed and improved the security system of the Boontarm
kiosks. Al present, the company has developed and installed a tamper or theft prevention system with sensors and sirens that will
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send a loud alarm when there is a tamper, bump or smash of the Boonterm kiosk. At the same time, the system will send an alert signal
to the central office through the Boantarm Call Center, lalephone number 1220, in order to notify relevan! persons in a imely manner.
In addition, the company also collects monthly insurance from all service agents by deducting from the compensation that the service
agent will receive in order (o be a reserve for managing the risk of loss and damage of the Boonterm kiosk as well.

In 2022, the company has added measures to reduce the risk of loss and damage of Boonterm kiosks by having a robbery
tracking team that provides proaclive strategies to track and detect thieves and ill-wishers who break into, smash, or lift! remove the
kiosk with the intention of stealing the cash in the Boonlerm kiosk, and proceeding the case until the implementation of relevant legal
procedures. In addition, the company has a system for determining the maximum limit for receiving payments per ransaction or per

day to mitigate the risk of loss of money in the kiosk as well, so the risk of loss and damage of the Boonterm kiosk is low.

Financial risk
Risk from dependence on financial institutions

As of December 31, 2022, the company still borrows money from financial institutions for business use. The financial
institution will have condifions requiring the Company to maintain cerain financial ratios according o the conditions specified in the
loan agreement, And the company can comply with the specified conditions appropriately. In 2022, the Company is still exposed o
the risk of interest rate volatility related to loans. Even though the company has no long-term credit cbligations with financial institutions.
In the future, interest rates are expected 1o rise in line with inflation. This may result in higher financial costs of the company. However,
the company still has the ability to pay dividends in the amount of more than 271 million baht or 90% of net profit, which can well reflect
the strength of the company's financial status. Therefore, the risk of relying on funding from financial institutions is very kow.

Management risk

Risk from dependence on the main director

Risk from dependence on the main director: Mr, Pongehai Amatanon, the founder of the company, currently holds the
position of director of the company and Chairman of the Executive Board of the Company who has baen in business for a long time.
He has a vision and is directly responsible for setting policies, directions and business operations of the Company.

Therefore, the Company has the risk of relying on such main director. Al present, the company has sel up an grganizational
structure to appoint qualified and experienced directors in management and business operations. And the company has high-level
executives who have the polential to formulate strategies and manage the organization 1o achieve the organization's goals well. This
is 1o manage the risk of relying on the main directors 1o be at a low level,

Risk from reliance on high-ranking execulives.

Risk from dependence on high-ranking execulives who have the potential 1o formulate strategies and manage the
organization to meet the set goals with potential, making the company grow and penetrate the business quickly and efficiently.
Currently, the company plans to decentralize management power by requinng executives at various levels 1o paricipate mare in
decision-making and determining the direction of the company’s business operations, having clear authority and responsibility for
various lasks and having the authority to make decisions and perform detailed actions within the specified scope.  Also, the
Company has provided appropriate succession plan management and career path development to reduce the risk of dependence

on the company's senior management (o be at a low level,,
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Business drive for sustainability
Sustainability management policy

The company has a policy relaled to sustainable development to be a guideline for conducting business under the principles
of good corporate governance by taking into account the inlarests of stakeholdars in all dimensions, including sociely, economy,
environment, and complete compliance with relevant laws and regulations. This covers cpportunities to create awareness by looking
at various issues in terms of opportunities and risks for the understanding of all stakeholder groups which will lead to development
from upstraam to downstream. The company is committed 1o developing. promoting and elevating the quality of life of people in sociaty

and communities to provide a solid foundation for development along with sustainably creating value for every community.

Corporate culture

Boonterm &F

Fast Always ready to adapt and not afraid of change.

Firm Stable, decisive, truthful, practical, reliable.

Fit Do the right job and make it betier, always ready to do more,
Friend  Helping, supporting, sharing and willing 1o make othars happy.

Forward Looking forward to the future and co-creating good things

o s [ i B i o |

Fun Working with fun and congratulating cn all achievements
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Managing the impact on stakeholders in the business value chain.

Busingss Value Chain

(1) Procurement of goads and services

The company focuses on procuremen! processes covenng all
industriies and has the ability to accurately analyze the needs of
senvice users from insights and market studies in order o have a
variety of services that meet the needs of living along with
promating the potential of senvice channels and strengthening
competitiveness. It has a policy to ensure that the acquisition of
goods and services is standardized and fair. The company is
committed to developing and maintaining sustainable relationships

wilh business partners to receive quality products and sendces.

(2] Operation

The company has ownership of the Boonterm kiosk by granting the
service agent the right to manage the Boonterm kiosk 1o promote
income generation and provide an opportunity to creale a career in
front of an existing shop as well as a circular economy within the
community of local people. The company has a credit management
team to help manage the money in the agent's kiosk so that agents
can reduce the risk of money management. And the lechnical team
helps and monitors the operation of the kiosk in the event that the
cabinet malfunctions, In this regard, making transactions through the
Boanterm kiosk can help reduce the use of paper in case of deposil-
transfer and withdrawal transactions, for example. Customers will
receive a successiul transaction confimation message as soon as

the transaction is successiul,

(3} Markeling and Sales

Survey and analysis of customer nesds in order to create user
awareness to meet the target group. Italse focuses on helping and
understanding customers who have difficully accessing financial
products and services, providing accurate and straightforward
information as well as keeping the user's personal information as

safe as possible.

(4} After sale services

The company conduct follow-up inquiries in case of customer service
errors for correct, fast and timely problem solving and for increasing
Ihe polential of after- sales service with sincere service while
assessing cuslomer satisfaction and listening 1o opinions and
suggestions through various channels such as Call Center 1220 24

hours a day or LINE application: éboonterm.th.
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Stakeholders Engagement

Stakeholders Communication Channel Expectation Approach and Response
] Annual General W] High Return an W] Annual General
Meeting (AGM) investment and stable Meeting (AGM)
O Oppertunity Day sustainable growth. O Good Corporate
[l Provide chanrels for | [ Good parformance Governance Policy and Strict
Shareholders suggestion such as and consistent growth. Regulations.
telephone, e-mail or letters. O Good corporate O Proper dividend
L 56-1 One Repart governance, payment
O Accurate, complete O Transparenthy
and timely, disclosure.
[l Sustainable business | [ Opportunity Day 4
growth. times per year
Stakeholders Communication Channel Expectation Approach and Response
[ Internal information | [ Business Direction, I Update situation,
O Meeting to listen to Business oullook operations and resulls.
opinicn of each department. O Knowledge training il In-house and external
[ Survey employees’ | [ Appropriate welfare training o improve with
happiness, complaint by e- increase. various situations.
Employees mail, Line, comment box. [] Good environmentte | U Compensation and
reduce health risk factors. fair welfare.
[ Ecuality and carrer [ Activities to promote
path, team cooperation and health.
H Right palicy,
Humanity and Praclice.
Stakeholders Communication Channel Expectation Approach and Response
[ Provide channels for | |cooperation business under | [ Intraducing to provide
suggestion such as good governance. knowledge and
Partnars telephone, e-mail or latters, - Providing knowledge and understanding for better
[] Arrangemnet meeting and dereloping servce seniees
(Master Agent) processes. L Comply Anti-Corruption
discuss ideas. .
[ |comply with the terms and poficy.
L Activities to promote conditions for fair payment. | [ Code of conduct to maintain
relationships. business partners'
confidential information.
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Stakeholders

Communication Channel

Expectation

Approach and Response

[ | seminars and announcing
Company's direction and
policies.

[ .'Expectaliuns nesd of
business pariners on

sustaintability.

Stakeholders

Communication Channel

Expectation

Approach and Response

Customers (End users)

Company's Internal
information

Survey customers’
satisfaction.

Public hearing.

Joint activities with

cuslomers.

Fair and responsible
customer.

Various product and
meet the need of customers.

Ease of access lo
products and services.

Awailability and
stability of operating syslem
and smoothly provide
SEMvices.

Quality and
accountability of zervice.

After sale services.

Prowiding informaticon
and public ralateions through
online and offline.

Select various
services to meet the need of
custamers,

Define criteria and
standards for responsible and
fair customer service.

Code of conduct to
maintain busingss partners’

confidential information.

O Cyber Security

O Canfidentiality of services.
informaticn, O Survey customers”
satisfaction.
Stakeholders Communication Channel Expectation Approach and Response
[1 Provide channels for [ accurate information, [ Provide information in
suggestion such as according to time conditions. accordance with purchasing
telephone, e-mail or letters. [ comply with the terms and palicy,
| Company visit conditions of fair payment. O Improvement of
Partnars

(Service Providers)

L[] Meeting to listen to

apinions.

[ | Fair and ransparent price
competition.

[ Business opporunities,

O

communication with business
partners.
Strict compliance with

contracts and conditions.
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Stakeholders Communication Channel Expectation Approach and Response
[ Comply with Anti-Corruption
Palicy,
O Timely inspectiona and
problem solving.
O Open to listen to opinions of
pariners.
Stakeholders Communication Channel Expectation Approach and Responsa
Partners O Provide channels for | [ Godd corporate O Procurement policy
(Suppliers) suggestion such as governance and fair practice and praclice for good
telephone, e-mail or letters, and business efhics. govemace.
L New business ] Strict compliance
O Arrangement of opportunities., with contracts and conditions.
meetings and discussions [] Open to listen 1o
ideas. opinions of partners.
O Expeciations need of
business partners on
sustaintability.
Stakeholders Communication Channel Expectlation Approach and Response
["] Arrangement of meetings [l Conducting business [] Determining the scope of
and discussions ideas. hanestly, transparently, fairy fair competition conditions.
Compettitors and in accordance with the
framework of good
campetition,
Stakeholders Communication Channel Expectation Approach and Response
L] Arrangerment of L Payment of interest | [ Compliance with
meetings and discussions and debt obligations. contracts and conditions
ideas, [] Communicalion and based on comectness,
[ Prirt media, lettes, provide infarmation. ransparency, In case of non-
information media. compliance with the
conditions. will be informed to
Account Paybles
commnunicate direclly,
[l If the company has a
policy or significant changes
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Stakeholders Communication Channel

Expectation Approach and Response

will clarify to the creditors
with the company's policy,

O Frovide channels for
suggestion such as

telephone, e-mail or letters.

| Community relations

munities and Socials activities through various

volunteer projects.

[ access to financial products O Community needs

that meet the needs of the survey 1o provide new
people in the community. services to meet the neads

L] Developmant and of the community.

promaotion of quality of life in O Promate educational
economic, social and opporunities through the
environmental aspects. provision of equipment and
[] Helping communities learing facilities,
affected by disasters. O Assisting with
cormmunity reliel efforts

affected by COVID-18.

Roles of Stakeholders

The Board of Directors has established a policy to real
each group of stakeholders by faking info account tha rights of
such stakeholders according o the law or agreement with the
company. The company should not take any action that violates
the rights of those stakeholders and compensation measures
should be established in case stakeholders suffer damages from
rights violations, This is also considerad part of the Company's
business ethics

The Company gives importance to all groups of
slakeholders, including shareholders, employees, cuslomers,
rade partners, credilors, society and the environment by
focusing on the treatment of various groups of stakeholders as

follows:

Shareholders

The Company lakes inlo account the interests of the
shareholders as much as possible. It is determined to operate
the business for sustainable and stable growth, to increase
competitiveness and 1o manage nsks to add value 1o the

compary in the long run.

Employeas
The company regards human resources as the most

valuable asset that have personal rights and have the right to be

protected from violating personal rights including the right to be

freated with equal opporunities. The company places

imporance on the welfare and safety of employees. The
company focuses on laking care of fair remuneration of
employees to be in line with the assigned responsibiliies. The
compensation is competitive in the labor market. And the
company doas not provide any other benefits 1o employees and
executives other than salares, wages, bonuses, accident
insurance, life insurance, provident funds.  annual health check
and contributions to the Social Security Fund eveary year, This fact
can be wverfied for transparency. Employees are eniitled to
special compensation { bonuses) which is based on the
employee's pedormance each year. In addition, employees are
entitled 1o increased remuneration every year depending on the
performance of the employees according to key performance

indicators (Key Performance Indicator; KPI) that are reasonable,

Partner —Master Agent

The company is committed to crealing the highast
satisfaction for customers in the group of service representatives,
aiming to provide customers with appropriate benefits and

satisfaction by offering good quality products and services,
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providing fair service and hkeeping customer information

confidential.

The company arranges a sales team to adwise the
company’s service representalives. Also, cuslomer senice
representatives will guide and provide technical advice by
separating the staff to take care of each region to be able to
provide senvices and take care of service agents tharoughly and
timely. In case of problems, stalf will be assigned to work areas
to help service agents to solve problems with automatic payment
machines so that they can return 10 normal sanice as soon as
possible. In addition, there are other relevant support agencies
as well. In departments related to customers - zenice
representatives, stall are assigned 10 advise and support during
B:00 am, - 9:00 pm,, 7 days a week,

In addition, the company also encourages senice
agents to be able to operate their business sustainably in the long
run by fraining and amanging regular seminars for service
representatives 1o enhance management capabililies, issuing
advice o service representatives in sales management,
conducting intermal audit and control including  inventory

management, atc.

Customers —End User

Moreover, the company cooperates with banks in
granting credit lines o service agents and allocates fair and
appropriate remuneration, The company mainly takes into
account the interests of customers to provide accurate
information based on facts without making customers
misunderstand or recaive incomplete information.  And maost
importantly, the company has a process to ensure that the
information is accurate, up-lo-date and strictly secures customer
information o prevent damage or unauthorized access o
customer personal information.

The company has taken into account the convenience
to use the service at the automatic payment maching of a retail
customer when problems arse. Customers can contact the
company for assistance and ask for advice on using the senvice,
The company provides a Boonterm Call Center, telephane

number 1220, 1o solve problems for customers 24 hours a day
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every day o care of customers who use the service in a proactive
way. If problems are found, coordination will be underaken 1o
resolve problems for customers without waiting for the customer
1o report the problem. And in the event that customers report
problems through other channels such as the website, there wil
be a team to follow up and send the matter to relevant
departments 1o investigate, correct and respond to customers
within 3 working days.

Compettitor

The Company has a policy o conduct business with
faimess and never distort information, deceive, or use any other
method that is not in accordance with the way of the competition,
The Company conducts business and operates under the
framework of good competition without seeking confidential
information of trade competitors by dishonest or inappropriate
maans such as paying bribes to employees of competitors, elc.,
including not competing by slandering, bullying or distorting
facts of competitors.

In 2022, the Company has not received any
complaints of unfair business practices against compelitors.

Partners (Service Pravider)

The company has committed to honesty in complying
with the conditions given to all types of partners under the
conditions, prescribad rules and laws. In 2022, the company has
negotiated with business parners in order o provide new
senvices conlinuously and improve the service to be up to date
1o facilitale, making the service faster to retail customers (o be
able 1o support the existing customers and continually expand
the new customer base. In addition, the company also focuses
on seeking new business partners 1o add a variety of automated
payment machine senrvices. And it also increases revenue for
customers and service agents as well.

Partners {Suppliers)

The company is committed to developing processes
for procurament of products and services to meet standards,
developing and maintaining suslainable relationships with trade
pariners and coniract parties with clear objectives regarding the



quality of products and services, The Company has established
a fair procurement process for goods and services as follows:

1. Choose trading partners based on price and quality.
and compete on information received fairly and transparently.

2. In business negotiations, directors, executives and
employees of the Company must refrain from accepting money,
gifts, assets or dishonest benefits from business parners or
contract paries.

3. Pay business pariners and contract parties on time.

4. Protect confidential information between trading
partners and contract parties. 5. Act with hanesly, credibility and
legal notice, regulations and related policies  for
acknowledgment.

In 2022, the company has provided products and
sarvices that are fair o parfiners - suppliers according to the
paolicy set.

Loan Fayable

The compamny strictly complies with the terms and

conditions of the loan agreement.  The loan has been repaid on
time, And the company has cooperated with financial institutions

in disclosing financial repons and olher information as reguired

accurately and completely, as well as taking care of collateral
securities and cooperating in solving problems logether in case
of non-compliance with the contract conditions. in 2022, the
company can repay the lcan according to the debt repayment
conditions agreed,

Government
The company has adhered and is ready to siricily
comply with the supervision and punishment according to the

laws, regulations and standards of government agencies.
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Environmental Sustainability Management
Environmental Policies and Practices

The company has established policies and guidelines
for emvironmental preservation by complying with the law,
requlations and requirements that the company is involved in
aglong with faking into account the preservation of the
erwvironment and reducing pollution that affects the ecosystem
and communities from the company’s operations. This includes
the efficient use of resources according to the established
environmental policy. This is not anly to prevent and control but
there is also a process o continuously improve and develop the
management system. In addition, the company has trained on
environmental measures including efficient use of resources to
educate and instill a sense of responsibility for the environment
to employees and operating personnel as well. Environmental

Performance

Envircnmental perfformance

Energy Managment

The company requires all departments to parform their
duties and roles according to the law and in accordance with the
environmental policy. The company has a dala slorage system
for energy consumption for analysis and planning of the most
efficient use of energy while using minimal energy. For example,
contralling the air conditioning temperature in the office properhy,
turning off the air conditioner and tuming off the lights during the
lunch break, replacing office lighting with LED bulbs throughout
the office, wming on the light only at the point you want 1o use,

walking up and down the stairs instead of using he elevator,
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Water resource management

The company consists of both offices and factonies for
repairing Boonterm kiosk equipment.  About waler use in the
head office, the company has a campaign o use waler
economically and turn off the water every time after use. As for
the factory part, water is part of the kiosk painting process. The
company has collected data on water usage to plan both water
use for maximum benefit and proper disposal of wastewater
generated from the process.

Waste management and paper usage

The company, together with Advanced Info Service
Public Company Limited, donate electronic waste | E-Waste)
such as various electrical appliances and broken mobile phones
as well as educale employees on how to properly recycle and
deslroy e-wasle,

The Company places greal imporance on the cost-
effective use of paper by reusing one page of used paper for
greater benefit (reuse), along with encouraging employess to
recluce paper usage, then using technology 1o conduct variqus
transactions in the operation within the company.

The company, employees and various shops in the
company canteen joinlly drive awareness of responsibility
towards the environment by reducing waste generation and use
environmentally friendly materials and campaigning for the use
of containers made from bagasse and campaigning for
employees to bring their cwn glass 10 use o reduce the amount
of waste and encourage all employees to have knowledge and
help manage each type of waste properly.



Sustainability management in a social dimension
Social policies and practices

The company establishes business principles by
respecting laws, cullure, customs, traditions and international
hurnan rights principles in all areas where business is conducted
without viglating but consistently comgplying with them, Directors,
executives and employees must respect the rights of
stakeholders equally without violating personal nghts, including
respecting honor and  dignity, nol discriminating  against
education, rank, race, nationality, religion and gender, as well as
supparting employment for disadvantaged groups to create
opporunities, create careers and stable incomea. This will be a
part of achieving the sustainable development goals and stable
income and, moreover, a part of achieving the sustainable
development goals.
Sgcial Performance
The company has operaled striclly according 1o the palicy and
practices towards stakeholders. In 2022, the company has not
received any complaints of human righls viclations. The results

of operations are as follows:

L Employees and labor

Treatment of emplovees and labor with regard to
human rights — This may consist of fair employment and
compensation, employee training and development, improving
employee engagement and satisfaction, management of safety,
occupational health and working ervironment, etc. this also
includes demonstrating efforts 1o mitigate risks in employee and
labor disputes to maintain compelitiveness, attract potential
people to attend the event and develop employes engagement

wilh the organization.

| Personnel information
The Company places importance on human rights
compliance from employment to taking care of employees and
personnel so that all employees and personnel feel connectad
as if being the same family with the organization. The Company
recognizes equality in terms of gender, age and individuality.
The company has employee information classified by gender

and age to show the overview and trends of employment.

Year
2020 2021 2022
Dietail Unit
Male Female Male Female Male Female

People 124 157 13 168 13 157

i 299 270

Total of employee
Percent 100 100 100
People 53 63 56 68 i 54
Age under 30 years old
Parcent 19 22 19 23 14 20
People T 84 T4 ar 76 100
Age 30-50 vears old

Parcent 25 34 25 a2z 28 i
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People = -

Age aver 50 years old
Percent - -

LI Employee safety policy

The company s committed to supporting and
promaoting management systems for occupational safely, health
and working environment and consistently realizes the policy.
There are public relations communications to employees,
visitors, confractors and related parties as well as dissemination
to the public with the following palicies.

1. Implement and develop a management system for
safety, occupational health and working environment by
encouraging employees o parlicipate in activilies and plans on
safety, cccupational health and working environment to ensure
safety and health of employess.

2. Conduct business in compliance with rules,
regulations and laws on cccupational safety, health and working
environment,

3. Procure and encourage all employees to waar
appropriately standardized personal protective equipment and
be safe in their work operations.

4, Provide knowledge, training and information on
safety, occupational health and environment in working for all
employees as necessary for safe operation.

4. Provide support and encourage the implementation
of safety activities occupational health and working environment
to reduce accidents, accidents and occupalional diseases.

In 2022, there were no accidents arising from work,

O Caring for employees and service agents under the
situation of the COVID-19 epidemic /

Under the current situation of the COVID-19 epidemic,
the company has placed importance on protecting the safety and
health of employee by establishing a team to closely monitor the
situation, along with internal communicaticns about important
infarmation and measures to take care of employees to reduce

the risk of infection transmission. For example, allowing
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employees o work from home (Work from home), limiting the
rumber of employees who come 1o work in each area,
scheduling employee attendance, providing vaccines to cover
employees, employee’ s family, service representatives and
Boonterm kiosk care staff. The company also arranges delivery
of items for dealing with the epidemic situation to those involved
thoroughly such as face masks, COVID-19 virus test kit {Antigen
Test Kit. ATK) and Andrographis paniculata medicine. In this
regard, the company encourages employees to be aware of
prevention and be careful of themselves from being infected with
COVID-18. Al employees of the company have already receved

2 doses of vaccinalion.



The average number of training hours of employees per year

The company places importance on the development of knowledge and potential of employeas. In 2022, thens were 251
employees who allended the training, totaling 1,506 hours of training, an average of & hours per parson.

Customer Satisfaction
The Company is commilted to continuously developing products and services o meel cuslomer salisfaction with
responsibility, honesly and ethics. In 2021, the company has measured the level of customer satisfaction lowards the service through
the call center 1220, representing an average score throughout the year equal 1o 99.58% and no complaints from customers on
impaortant matters. The company continuas 10 strive to increase the level of customer satisfaction and maintain the company's goad

slandards,

Satisfaction of the community
The company conducts business with community and social responsibility by giving priorty to people’s lives in which the
company has paricipated in helping and relieving the suffering of the society. In 2022, the company organized the "Khon Hai,

Boonterm Chuay Ha" activity as part of the search for "missing person” together with the Mirror Foundation

L 31 Oclober, 2022 MOU with the Mirror Foundation

= l . !_’

[l 1 November, 2022, Posl pictures of missing people in front of Boonterm kiosks across the country

> =
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4. 2022 Management Discussion and Analysis

Tolal revenua from core business was B12 23%mn.

Net profit was B1302mn, (Eaming per share 0.40 Bahl)

Dividend payment tatating 0,36 Baht per share, paid 2 times,
The Company is the banking agent for 8 commercial banks
(KTB, KANK, BAY, GSB, BAAC, SCB, CIMBT, BBL).

In January, the Company has started operating with SCB on
cash withdrawal senice by QR Code via Boonterm Mini ATM
In February, the Company has been cooperating with Social
Security Office (SSO) serving payment senice for social
sacurity contributions section 39 and 40 via counter cashier,
under named “Cenpay Powered by Boonterm”

In March, the Company has cooperated with the Department
of Health Service Support, The Ministry of Public Health to
provide financial management senices and various benefits to
more than 1 million village health volunteers (VHVs, in Thai, Oor
Sor Mor or OSMs) through an application under the name
"Smart OSM Powered by Boonterm.

In April, the 2022 AGM approved the dividend payment for
2021at the rate of BID. 46 per share. In this regard, the
Company already paid the first dividend payment to
shareholders as an interim dividend al B0, 26 per share,
Therefore, the second dividend payment will be at Bahl 0, 20
per share on April 29,2022,

In May, the Company has invested more through Forth

Vending Compary Limited { FVD) by increasing the
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Total money transfer ransactions were 1.53 million transactions
par manth.

Lending oulstanding amount was BI263mn, (NPL 7%)

Mumber of “Boonterm kiosk” was 129,918 nationwide,
Murnbeer of “Taokin® was 4,942 nationwide.

shareholding from 19.35% 1o 26.71% in order for the Company
to recognize profits from equity income method, effective from
June 2022,

In July, (1) The Company has collaborated with the Digital
Govemment Development Agency or DGA to provide E-KYC
identity verification senvice for "government” applications via
Boonterm  kiosk 1o increase convenssnce and access 1o
government sendces. (2) The Company has been awarded
* Best Company of the Year 2027 of the MAI from
Money&Banking magazine. (3) The Company launched a
senvice of deposit-and-transfer money via Boonterm kiosks for
foreigners.

In August, The Company approved the interim dividend
payment for the first half of the year 2022 operating results at
the rate of (.20 baht per share.

In Movermnber, The Company has been appainted as banking
agen! by Bangkok Bank Public Compary Limiled (BBL) to
provide financial services to the bank, staring with deposit and

transfer service via Boonlarm kiosk,




Total member of "Boonterm Kosk™ a5 the period ended (Kaoak) 129,907 13,045 129,967 130012 129,918 129,907 129918 DL
Tatal number of "Tao Bin® as the period ended (Kiosk} 546 1,058 2,138 3572 4542 546 4942 BOS.A%
Total usage amount through "Boonterm Kask® {Bt.mn} 7,658 B2 162 8,190 BAEY 31,5481 35062 -S4
- Total usage armount bop up and bill payrment {BLrmn} 6,574 6,202 6,342 6,250 6257 25,186 25,151 -0
- Totdal usage armount rmoney transfer B} 3054 2919 2820 2,540 432 12,795 10,711 -163%
= Total number of money transfer transactions {per month) (Txn} 1,743,112 1668090 1526997 1357016 1,464,730 . "1.743.?12 1,464,730 mm
Total amount of beverage sold from Tao Bin (Bt.min} 50 130 £ L] 550 50 1,510 2920.0%
_-'-wrmﬂln of Tao Bin kosk per kiosk per month (8t) arame 60,159 BO,135 60,300 24,574 - 47,379 44,574 m

The Company focuses on expanding channels and senvices of
Boonterm  kiosks 1o provide maximum convenience to ils
customers via 129,918 kiosks, mare than 1,800 cashier counters
nationwide and the application for corporate customers under the
name "Wallet Powered by Boonterm®. For the operating result in
2022, the tolal transaction amounl was B35,862mn as the
economy has not fully recoverad from the COVID- 19 pandemic
as well as high cost of living, which is the main factor that
pressures the purchasing power even though Thai economy
seem to be improved from the re-opening of Thailand due to the
relaxation of COVID- 19 control measures. Cuslomers are more
cautious in their spending especially, the meadium- low-income

consumers and forgigner who has limited income.

Online Top-up and Payment Business has been pressured by the
higher cost of living as well as the push of service providers for
customers to switch from Prepaid to Posipaid, including internet
calling. which has reduced mobile top-up service usage. The
Company still aims to meet our potential customer base needs
with intemet package top-up services and expand the new
customer base from 3 service channels; Boonterm kiosk, counter
cashier and application. The Company is constantly adding
services such s a mobile top- up service and various bill
payments. For this year, an E-Wallet top-up service value was
7,329 million baht, increasing 6. 6% YoY, This reflects the

convenience of using senvices through Boonterm that can be

accessad in every community,

Banking Agent and Lending Business, the Company represents
as banking agent of 8 commercial banks with full service of
financial products, including money deposit and transfer, cash
withdrawal, and E- KYC service. At the end of 2022, the average
number of deposit-transfer ransactions via the Boonterm kiosk
was 1.5 million ransactions per month as the economy recoverad
slowly from the inflation crisis, customers were more cautious in
their spending, and some are affected by more severe flooding
than usual during the rainy season, However, the Company has
added one more bank service via Bangkok Bank in 402022,
reflecting of being a community bank. In addition, the Company
has cooperated with 3 banks i.e. KBANK KTE and BAY for money
transfer services for foreigners who have an account in Thailand

o strengthen the potential of financial services.

Qutstanding lending credit at the end of this year was BI263mn
with interest income of BI25. Tmn, increasing 88.6% Yo, due to
the growth of loan portfolio, especially personal lpans for
corporate customers that grow significantly from lending through
applications. The Company focuses on providing credit loan to
customers who are reliable and creditable. This makes credit
quality control more efficient, especially non- performing loans
{NPLs} that the Company is highly strict. At the same time, the

Company is extremaly cautious in providing credit services by
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using the existing database for customer analysis and  winler season and acceleraling an expansion of Tashin number

developing new products to mest the needs of more customer  that some kiosks may not be located ina potential area but it can

gQroups. be moved 1o the new area. The Company is confident that the
average sales per machine per day are 50 cups as the target.

Verding Machine and EV charger Business, 'As of tha end of
Taobin continues to create new menus 1o meet various needs for

2022, there were a tolal of 4,842 machines natiomwide, increasing
every season, including having a campaign with customers o join

4,396 machines Yo, In terms of the 402022 result, the average
the privileges with parners for various discounts. Moreover,

sale per machine per month was Bidd 574 or 46 glasses per
Taobin allows customers o collect points after buying a drink (o

machine per day due to the seasonal effect, where customers are
redeem the next free cup to stimulate more usage of loyal

likely to drink more beverages in a hol season than a rainy or

customers and adding more new customers,

Income from rending of tog-up service for prepsd

phone and other anline werdos (Comminion] 15030 I5.5% 13038 FIvh 1T ﬂ:l‘ A% 2T T‘H\Il b T R S R M 2TEN
Income feom rending of serdoe thimogh online top-up

machines ~Boonterm kosk™ (Service Charge) 052 TATH 40800 Tad%W  EERLS T -S.0% 166% 101027 TLM% ldem TEIW C130%
Inlerest oo a4 o04% &1 I-ﬂ. [ L5 1] Iﬁ'.‘. 0% AR S 1555 O TEIE L% !ﬂ-'ﬁ-b
Advertising income 142 D3% 142 03% A4 1L0% PE1S%  FITI% g

123%  TOSS  -129%  (RRA) gEA%  354% 250% LALLM  105% (9Ean

113%

0T sags

Other income &2.08 9% 218 13% S.1% mlﬁ.

mﬁpmﬂﬂm Fvetrment in associate 0T .14 L% EM 5w T3 MW

-6 03% (0 L% A% -S80% D% L%
A% 252 05% (287 AT 51E% f1am oaem 05 AR
IO LA e e R I HL N (-1 S T . LR R [LET ] -M'I\ W 6T

Bon controlling interests of the subdiciares

Total Revenue 1) Income from rendering of top-up service for prepaid phone

Total revenue from the core business in 2022 was B2, 238.64mn,
decreasing 16.5% yoy because the economic activiies have not
recovered yet, and there wera high inflation and flood crisis
affecting the already-slow-down economic activities that caused
the purchasing power of middle- lo- low- income consumers to
declire. However, the Comparny was still able o maintain its
customer base o confinuously use the serdces of Boonlerm

kinsk. The details of total revenue are as foflows:
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and receipt of online services ( Commission) was Bi541. 28mn,
decreasing 27. 8% yoy under the economic slow- down and
customer behavior has shifted to using mobile internet packages

and ancther channels.,

2) Income from rendering of services through online top-up
machines ( Service Charge) was Bt1,662. 26mn, decreasing

13.0% yoy because economic activiies have not recovered yat,




It also s affected by the higher cost of Inving from food and energy
pnces even though the country has opened up and Co- paid
project came to stimulate the economy. It caused the reduced
purchasing power of Company’s customers and concerns. The
number of deposit-transfer fransactions was more than 1.5mn
fransactions per month and the amount of top-up service for E-
Wallets used through the Boonterm kiosk was more than
Bi7,328mn reflected that the demand for the services through the

company's channals are still high and popular,

3) Interest income was BL25.33mn, increasing 101.9% yoy, due
to the growth of the loan portfolio. Most of them are personal loans
that are provided through the application. which is a group of

corporate cuslomers who are reliable,

4) Advertising income was BI9. T9mn, increasing 51.8% vyoy,
because partners use the Boonterm kiosk as a means of

promoting.

5) Other income was BI235, 09mn, decreasing 5.2% yoy, from

marketing support from service providers.

Costs and Expenses
1) Cost of services was Bi1,87,18mn, decreasing 14.3% yoy from

the decrease in top-up revenue and the use of fully depreciated

kiosks,

Ctatement of Firmncial position

BN 011

2) Service & administrative expenses was Bt293 35mn,
increasing 4.3% yoy. This was due to adding record the provision
for bad debls which more than actual NPL. However, the
Company believes thal they can be collected and also collaboate
with & professional partner to manage the debls, expected fo
collect more, resulting in & decrease in doubtful debt reserves as
well as expecting the aconomy 1o recover in the nesxt year. In
addition, there are expenses nsing from marketing promotion
fees in the attractive kiosk project for both cleaning kiosks to be
cleaner and more useful as well as creating awareness. It is
encouraging customers to use more service: meanwhile, the

Company has new customer base as well.

Profits

1) Gross profit was Bt401. 46mn, representing a gross profit
margin of 17.9 %, due to the decreased mobile recharge and the
increase in interest income from the lending business and cost

control for efficiency.

2) Share of profit from investment in associate was Bid4. 2mn.

which is the recognition of profit from FVYD since June.

3) Met profit was Bi301.88mn, decreasing 24.5% yoy due to the
decreased mobile recharge, share of profit from investment in

associate and good cost control.

aT.1%

Current assets 1,397.41 47.6% 1,336.02 £1.39 4.4%
Mon-current assets 1,539.79 s24% 149876 52.9% 41.03 2.7%
Current Liabilities 1,316.51 44.8% 1.229.18 43.45% -BT.33 -6.6%
Interest Bearing Debt - Current 36659 125% 36597 12.9% 0.62 0.2%
Interest Bearing Debt - Mon current 12244 ’ 4.2% 1 106.48 3.8% -15.96 -13.0%
Nen-current liabilities 434 ’ 0.2% i 521 M‘Iﬁ 0.87 20.0%
Total liabilities 1,80%9.88 3 61.6% § 1,706.83 602%  -10304.6% -5.7%
Total shareholders' equity Lizt3z 384%  1,127.95 39.8% 0.63 1%

56-1 One Report 2022



BN

Total assets were BI2 834 _7Bmn, decrease from cash Total shareholders’  equity was BU1127. 85 mn., a
and cash equivalents and the use of fully depreciated kiosks. decrease of B0, 63mn. from dividends paid B1301.25mn. and
Total liabilities wers Bt1,706.83mn, a decrease from loan  profit 2022 amounted to B1301.88mn.

payment,

Financial Ratio

Ouarter Quartes Chsprie

4/2021 22022 42022
Current ratio 0.83 0.79 0.84 0.83 0.84
Debt to Equity ratio 1.61 1.64 1.51 1.61 1,51
Interest Bearing Debt ratio 0.43 0.52 0.42 0.43 0.42
Return on Asset 12.7% 11.4% 10.5% 12.7% 10.5%
Return on Equity 35.8% 29.8%  26.8% 358%  26.8%

Current ratio was 0. 84x, decreasing 0. 01x yay showing the
Company’s good liquidity.

Debt to equity ratio was 1.51x, decreasing yoy, from the decrease in
short term payment..

Interest-bearing debt to equity ratio was 0.42x, decrease yoy due to
a decrease in shareholders' equity from the interim  dividend
payrment.

Return on assets was 10.5%, decreasing yoy, due to a decling in net
profit for the past 12 months. However, the Company still focuses on

asset management to generate mone efficient income.

Return on equity was 6.8%, decreasing yoy, due 1o a decling in net
profit for the past 12 months. The Company stll manage to pay
dividends to shareholders 2 imes a year continuoushy.
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BUMOU

Operating cash flow 663.96 Investment in fixed assets 156.50

Short-term loan 1,790.00 Investment in FVD 188.50

Interest earned 2283 Repayment of short-term loans 1,790.00

Other 0.70 Dividend payment 301.25
Cash paid for interest

expenses 6.00

- Income tax paid 81.79

Cash decreased 68.31 Cash paid for lease liabilities 21.76

Total 2,545.80 Total 2,545.80
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5. General information and important information

Other information and important information (As of 31 Decamber 2022

5.1 General Information

Nama
Business

Location of Head Cusarter

Location of Factory and

Warehousa
Tax 1D
Talephone

Fas

Regsterd
Paid-up capital
Mo of share sold

Waisite

Securities Register

Audior
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FEMART

FORTH SMART CAPITAL COMPANY

F5C

:RTH FORTH FZRTH

FORTH SMART DESTRIDUTIHN COMPANY LIMITED

FSOT

Forth Smart Service Public Company
Limited.
Issued Company

Forth Sman Capital Company Limited.

Subsidiary company

Forth Sman Distribution Company
Limited.
Subsidiary company

Cpperate & payrngnt, 1oS-up,
elactronic mondy and alecionic
money ransler Senices,

256 Phahonyothin road, Samsennai,
Phayathai, Bangkek 10400
66/23-24 Moo 12 Phulthamonthon
Sai 5 Tambon Raikhing, Amphur
Samphran, Nakormpathom 73210

Personal Loan and ricro-loan under
SUPEAYiSion,

256 Phahonyothin road, Samsennai,
Phayathai, Bangkok 10400

Selling ceaber ardd adwirtising
bsiness,

256 Phahomypothin read, Samsennai,
Prayathal, Bangkok 10400

0107555000663
0-2278-1777

0-2279-T195
B1.390,000.000
B1.390,000.000
780,000,000 Shares

{Par value B10.50 per share)

mvboonl,ermoom

0105559144371
0-2278-1777
0-2279-7195
BL.300.000.000
BL300.000.000
30,000,000 Shares

(Par value BL10 per share)

Thailand Securities Depositery Compary Limited.

93 Ratchadapisek Road, Dindaeng, Dindasng, Bangkok 10400
Telephone 0-2009-9000 Fax, 0-2009-9201

Ms. Isarapom Wisutthiyan
Ms. Supannee Triyanantakul
Mr. Preacha Arunnarm

EY Oiffic Lirnitid,

193/136-137 Lake Ratchada Building, 37 floor

Auditor License T480
Auditon License 4498

Auditor License 5800

Telephore 0-2264-0777 Fax 0-2264-0720

0105563083038
0-2278-1777
0-2279-7195
Bit-200.000.000
Bt.150,000,000
15,000,000 Shares

{Par value BL 10 per share)

. Ratchadapasek Road, KlangToey, KlongTody Bangkok 10110



Company Mame

Business

Lacation of Head Quarer

Lacation of Factony and
Warehouse
Tax ID

Telephona

Fax

Registard
Paid-up capital
o of share sold

Intennal At

5.2 Other important detail

-Mone-

FCRIH

FOHTH HMART DHETAL

FEGRTH

FORTH YENDING COMFANY LIMITED

FSD D
Forth Smart Digital Company Forth Vending Company Limited.
Limnited.
Subsidiary Comparny Joind Venlure
Markeiplace for trading goods and Automatic beverage, vending

anling senice (e-Market place) and
program and apphcation
dinvgloprment,

256 Phahonyothin road,

Samsennai, Phayatha, Bangkok
10400

maching, manufaciunng,
dstributing, importing, exporting of
colfes, neclsn and wanous Dewerage
powdirs,

10531 Phahormyothin road,
Samsennai, Phayathai, Banghok
10400

0105560143331
D-2278-1777
0-2279-7195
84,100,000, 000
B1.25.000,000
2,500,000 Shares

{Par value BL.10 per share)

0105558175256

0-2279-1138

Bt 1,400,000,000
BL.1,235,000,000
140,000,000 Shares

(Par value BS 10 par shara)
W, L0-bin, com

Mr. Kanapos Sae-Tang

Internal Audit Manager

Forth Corporation Public Compary Limited,

10531 Phahanyathin road, Samsennai, Phayathai, Bangkok 10400

Telephone 0-2265-6700

53 Legal Dispute
As of 31 December 2022, the Company has nol legal Gispube a5 Delow:

1h Lawsuits that may have a negative impact on the Company's assets in an amount higher than 5% of the

Company's shareholders’ equity,

2] Lawsuits that significantly affect the Company’s busingss operations but unabde o assess the impact in

numbers lawsuits that are not caused by nommal business operations of the company.
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6. Corporate Governance
Success in 2022

= Best Company fiward on tha Market for Alternative Investment (MAL) from Money & Banking Magazine

- Qutstanding Investor Relations Awards on the Stock Exchange of Thailand {SET) in 2022

= Corporate Govemance Report score al "Excellent” level from the Thai Institute of Directors Association

6.1 Overview of Corporate Governance Policies and Praclices

The Board of Directors Meetings No. 572565 and Mo. 6/ 2565, which were held on September 15th and Movember 10th, respectively,
approved the review of the company’s policies, including the Business Ethics Manual, Anti - Corruption Policy, Good Corporate
Governance Policy, work regulations, and written risk management policy. These policies shall be affective in evary aspect of the business
operation to have an effective, transparent, and verifiable management system, which helps build confidence. This includes promoting
various activities that ane helpful for secial and community development, providing a safe warking environment and treating all employess
equally, satting quidelines for directors, executives, and employaes, must perform, and raising awareness of the robes and responsibilities
of being a good member of society by placing imporance on paricipation and building good relationships between the company and
socely on the basis of accuracy, transparency, and faimess, Giving value and attenfion o customears by working 1o deliver good quality
products and senvices through all of the company's service channels to customers and service agents, as well as by striving 1o ensure that
customers will receive good quality service with fair prices that will lead to customer satisfaction,

The company also oversees the managememn syslem to ensure effectiveness and prevent conflicls of interest, including
corruption, by the auditor and an internal control auditor licensed by the Securities and Exchange Commission (SEC). This is done to make
sure that the compary respects the rights of different stakeholders as stipulated by the law and the company’s policies, whether it concerns
the treatment of shareholders, employees, customers, business partners, elc.

The Board of Directors No. 52022 on 15 September 2022 and Mo, 62022 on 20 November 2022, The board of directors has
approved review the company's policy such as Code of conduct, Anti-cormuption Policy, Corporate govemnance palicy, Role of work, Risk
Management paolicy
Policies and guidelines related o the Board of Directors

The Board of Directors recognizes that good governance is an impartant factor in the implementation that will bring maximum
benafits to shareholdars and various groups of stakeholders, It is the basis for the success of business operations and strengthan the
organization for sustainable growth,  Therefore, the Board of Directors has determined the corporata governance policy and business
ethics under good governance principles and adhering o the good corporate governance guidelines of the Siock Exchange of Thailand.
The Board of Directors has reviewed the good corporate governance annually.  In 2022 the Board of Directors has reviewed the good
conporate governance in accordance with good corporate governance principles for listed companies 2018 (CG Code) in the Board of
Directors Meeting Mo.52022 on 15 September 2022 to ensure that the policies can be deployed according to the business context of the
comparyy and the Board of Directors, execulives and employees have accepled and implamented strictly and continuowsly .

The compary has anti-cormuplion policies written in guidelines for not asking, not accepting, not paying and not doing business
wilh individuals and juristic persons involved in corruption which has already been approved by the Board of Directors, the company
announced its intention o join the Thai Private Sector Collective Action Against Corruption (CAC) praject on 29 QOctober 2018 and than
has cedified member of the Thai Private Sector Collective Action Against Corruption (CAC) on 30 June 2021,

Anti-Corruption Policy

The Board of Directors understands the importance of conducting business ethically. The Board of Directors decided to establish
an anti - corruption policy by laying oul responsibilities, guidelines, and standards for appropriate behavior because there is an ideclogy
against all forms of coruption and cormuplion, which is a crucial foundation for successful business operations and a slronger organization

to grow sustainably, The organization has created a written "Anti - cormuption Policy™ with explanations to aid in comprahension, This policy
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includes disclosing the company's standards of conduct to the board of direclors, executives, employees, and all other employees so that
they can be used as a clear practice guideling. To make sure that the Anli - Fraud and Corruption Policy has been implemented and is in
compliance with evolving business requirements, laws, and regulalions. The board will monitor developments and reevaluate whether the
policy is suitable, The secretary of the company is tasked with raporting the findings of the palicy's monitoring and review at least once
BVERy yEar.

It is forbidden for the compamy's directors, executives, siaff, and employees to engage in any form of fraud or cormuption,
engaging in or accepting any form of corruption for the purpose of directly or indirectly benefiting oneself, 1's family, 1's friends, or 1's
acouaintances, which includes all businesses workdwide and all connected organizations, whether 15 in a position of receiving, providing,
or offering.

In 2021, The Company i @ member of the Thai Private Sector Collective Action Coalition Against Corruption. from the Thai

Institute of Directors Association.

Rights of Shareholders and stakeholdar

The Board always recognizes the importance of basic rights of shareholders by laying down principles for treating shareholders
fairly and in accordance with the law, such as the right to trade and transfer shares, right to receive dividends, the right to receive
infarmation about the company, right to attend the shareholders’ meeting, the right to vole on various agendas that consider the right to
appoint a proxy o attend the meeting, right to appoint directors and auditors, rights to express opinions and inguire directors at the
shareholders' meeting, and the right to propose agenda and nominate directors in advance, elc., and ensure that shareholders receive
such rights strictly as well as not taking any actions that violates or deprives shareholders of their rights.

Meeting of Shareholders

The Company held the Annual General Meeting of Shareholders for 2022 in accordance wilth the regulations of the Stock
Exchange of Thailand, in compliance with the guidelines for managing the shareholders” mesting of the Securities and Exchange
Commission (SEC).

Determining the date, ime and venue of the shareholders’ meeting

According to the Company's Article of Association, the Company needs to have an AGM within 4 months dating from the end of
the fiscal year. In the year 2022, the Company had held the AGM on Wednesday 21 April 2022 a1 14.00 p.m. at Forth Smart Service Office
Building 256, Tth fioar, Phahalyothin Read, Samsennai, Phayathai, Bangkok, which was a convenient place 10 travel of the shareholders
and the meeting was openad for registration fram 1200 a.m.

Prior to the Meeting Date

To allow shareholders to have sufficient time 1o study the information, the company had sent the meeting invitation letter including
supporting documents for the meeting agenda and supporting documents for allending the meeting at least T days prier o the meating
date. Such documents aim to help shareholders have sufficient information to consider and vate on each agenda item and facilitate

shareholders o exercise their rights. The document containg information as following:
= Facls and reasons along with the opinions of the Board of Direclors for each agenda

* Important infarmation such as the history of the individual directors and the definition of independent directors for consideration
in the agenda regarding the election of directors to replace thase retiring by rotation and the details of remuneration for directors and sub-
commillees. The Company had annually offered all forms of remuneration including meeting allowance, bonus / reward and other benefits

to the shareholders for consideration to approve the directors” remuneration,
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+ Detailed meeting procedures and proxy of shareholders which shareholders can appoint independent direciors (o be proxy,
the prowy form is a form that shareholders can specify their opinion on vating,

= The company gives importance 1o respecting the rights of shareholders. In the 2022 Annual General Meeting of Shareholders,
the: Company did net add any agenda or change important information at the meeting suddenly,

= The meeting invitation and supporting documents for shareholders were published in the Company’s website,

wwaw. boonterm.com, pricr to the meeting.
Meeting Date

The Company facilitates shareholders to attend the meeting and conducts the meeting transparently including creates friendly

atmosphere for shareholders to ask questions and fully comment as follows:

= Encouraging directors, senior managers, auditors attend the shareholders” meeting to answer questions and acknowledge the
opinions of shareholders.  In the year 2022, there were 9 directors attending the meeting from 9 persons representing 100% of total

number of directors.
- D:anducling the shareholders’ meeting in accordance with the agenda sel out in the notice of the shareholders” meeting.

+ Prowviding equal opportunity to comment and to ask a question on each agenda item according to the agenda of the meeting.
The Chairman of the meeting had, concentrated on and answered guestions in all issues and had the meeting recorded completaly.
Chairman of the Board of Directors in the meeting time had allocated adequate time and conducted the meeting in appropriate and

ransparent actions by voting and concluding each meeting agenda,

= Provide equal opportunities to express opinions, asking questions to the meeting on each agenda according to the agenda of
the meeting, and the chairman of the meeting gave priority and answer quastions in every issue by recording the meeting completely. The
chairman of the meeting has allecated sufficient time and conducting meating appropriately and transparently by voting and summarizing
the resolution of each agenda.

= Arrange the use of ballots in every agenda for transparency and verification by counting votes, the compary will count 1 share
for 1 vote and hold a majority vole as resolution of the normal agenda.  If the votes are equal, the chairman of the meeting will resolve by
casting his vote apart from voting as a shareholder. For voling on special eccasions, the company will conduct the meating in comply with

company regulations or laws and regulaticns of relevant agencies.

= |In the event that any shareholder has a special interest in any agenda item, that shareholder will be prohibited from voting on
that matter,

= Hire an external legal advisor as an inspector o check the resolution and vating resulls,
Corona Virus 19 situation, the shareholders and proxies who do not attend the AGM, the Company has provided facilities to
participate in the meeting via online channel on the date and time of the AGM.

After the Meeting Date

In 2022, the company had reporied the resolution of the general meeting of shareholders to the Stock Exchange of Thailand
within the next working day, the said resolution specifies the result of the vate in @ach agenda and submit the minutas of the sharaholders’
meeting which had specified the names of directors ¢ executives attending the meeting and the results of the vole to agree, disagree,
abetain or void card in each agenda proposed for approval from the sharehalders including important issues, shareholders' inquiries in

sach agenda and detailed explanations from the Board of Directors to the Stock Exchange of Thailand and relevant agencies within 14
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days from the date of the shareholders’ meeling along with disseminating various information related on the company website
(wrww boanterm.com)
Equitable Treatment of Shareholders
Creating confidence for shareholders by ensuring that the Board of Directors and the management will contred the use of
shareholders’ money approprialely, is an impartant factor for confidence in investing with the company.  The Board of Directors should
make sure that the shareholders be treated and protect their basic nights equally as follows:
A The right to appaint olher persons (o altend the shareholders' meeting and vate on behall of
In the event that any shareholders cannot atlend the meeting in person, they can use the right to appoint a proxy or other
independent director of the company who the company propasad to be a proxy to attend the meeting and vote on behalf
af. The sharehalder must submit the proxy form which has all details specified along with a copy of 1D card or passport or
other identification documents as prescribed back to the company before the meeting date.  The company has senl the
details of the proxy and the proxy form fogether with the invitation letter or shareholders can download the form from the
company website (www. Boonterm.com),
B. The right to propose additional agenda
The company offers opportunity 1o shareholders to propose additional agenda items in addition to the agenda of the annual
ordinary shareholders’ meeting. Proposing additional agenda iterms can be done as follows:
= Deliver the proposal to be included as an additional agenda with reasons, details of facts and necessary information in the
form of the agenda of the Annual General Meeling of Shareholders which can be downloaded from the company website (waw.
Boonterm.com)
= The company will check the shareholder' status of the person who want to add the agenda of the meeting with the shareholder
register as at the closing date of the shareholders register book. The criteria for considering the matter that is proposed 1o be included as
an additional agenda is that the matter must be related to the business operation or may have a significant impact on the operation of the
company. If the Board of Directors has approved the proposed matter, the company will include it as a meeling agenda and stated that
it was the agenda proposed by the shareholders, if not approved by the Board of Directors, the company will inform the shareholders via
the company websile (www. Boonterm.com),
C. The right to propose a person to be a diractor
Shareholders can nominate a person to be appointed as directors. The company reserves the right to consider enly individuals
who meel the crileria given as follows:
« Cualified and not prohibited by the Public Company law, Securities and Exchange Law, and good corparate govemnance of
the company
* Have educational qualifications, working experience or olher properties, which are in accordance with the requirement of the
company
= Must devole sufficient time and fully dedicating their ability for the best benefit of the company which is considered a duty and
ready 1o regularly attend the company meeting
= Mot holding the position of director in more than 5 listed companies
The Board of Directors will consider selecting qualified candidates to propose to the shareholders' meeting to consicder and
vole.  But if the meeting of the Board of Direclors has not selected the candidates o be propesed 1o the shareholders” meeting, such
nominees will be proposed 1o the shareholders” meeting for consideration apart from the opinions of the Board of Directors to allow the
meeting to pass the final resalution. The documents that the shareholders have o attach with in nominating the person o be in the position,
namety (1) the nomination form for the pasition of director of the company (2) information of the nominee for the director with certificate or
a confirmation letter from the securities company [ agent which the owner of the information must sign and agree and send email or
registerad mail to the compary within the time specified by the company

6.2 Business ethics
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The Board of Directors encourages the establishment of business ethics in order (o operate athically, respect the rights and treat
slakeholders with equality and fairmess thal can be checked. Directors, executlives and emplovees have adhered 1o practice by
consicering them as a burden and responsibility in general for the maximum benefit of the stakeholders of the company as well as craating
credibility in the business that will help the company grow sustainably, Consumers can be confident in the products and services of the
company under the business cperation through the top-up machine in the name of "Boonterm™ with production standards by modemn
technolagy. The company has defined social responsibility. Under the framework of the Code of Business Conduct and the Anti-cormuption
Policy which identifies various practices thal have been developed lo sull the changing economic and social including follow-up and
continually improve in order to keep up with the current economic and social in order to be social responsibility guidelines preparned by
the Stock Exchange of Thailand which defines 8 principles as follow

1)  Fair Business Operation

The Company concenfrates on fair business operation under the good govemnance praclices by respecting the rules and

regulations of the society, fair trade competition, respecting the right in property in compliance with the relevant laws,
2 Anb-Carruption

The Compary has anti-corruption and all forms of corruplion by review the policy and praclice guideling in order to conduct
business faidy and benefit stakehalders, the company has been cerified as a member of the Thai Private Sector Collective Action Coalition
Against Comuption on June 30, 2021.

3) Respect for Human Rights

The Company gives priority to respect for human rights and fundamental freedoms and to treat all employees equally and fairly

wilh no discrimination of gender and class as well as not use child labor.
4)  The Fair Treatment of Employees

The Company takes inlo account the social protection of the labors on the basis of occupational health and safety in the work
recuired by the law, as wall as to create ties between employees and the organization by fair human resources managemeant in
compensation, welfare and progress in their caneers, including promating social activities within and oulside the organization.

5)  Responsibility for Consumers

The Company is commilted to fair markeling practices by responding lo needs and satisfaction of cusiomers as well as
managing of customer complaints, suggestions on consuming of products and services 1o achieve maximum satisfaction and maintain
lasting relationships.

6) Caring for the Ervircnment

The Compary is committed to efficie environmental management according 1o the standard practices and abides striclly to
prevent and reduce environmental problems, including participating with ather sectars of the sociaty in activilies to maintain and improve
environmental quality.

7)  Paricipation in Social and Community Development

The Company supports public banefit activities for communities as well as encouraging employess to voluntesr and participate

in social and community development activities,

8)  Innovation and dissemination of innovations wilh social and environmental responsibilily and stakeholders

Thie comparny has developed good and moderm management. Consistently seeking new innovations (o increase patential under the
principles of corporate governance thal lakes inlo account the interests of stakeholders, In addilion, the Company has considered social
and ervironmental for sustainable development,

The Company has published the Company ethics on website (www.boonterm.com)

6.3 Major changes and developments in policy and corporate governance system in the past year

78 V—] One Report 2022



6.3.1  Impartant change infarmation,

The company was accredited as a member of the Thai Private Sector Collective Action Coalition Against Corruption on 30 June,
2021, The certification follows the company’s declaration of intention to join the Private Sector Collective Action Coalition against Corruption
{Collective Anti - Corruption or CAC).

Information security concems, information systems, and cyber threats are all taken into account by the company. In order to
ensure the security of information systems and protection against cyber threats, the security policy has been evaluated and upgraded

computer systems and information continually and consistenthy.

To counterbalance the Board of Directors, executive and non - executive directors who are knowledgeable experts, ability and
experence in finance, accounting, management, and others that is benaficial to the company by considering from Board Diversity are
detailed in the topic of internal control on information systems and data communications. The qualifications of independent directors are
equal to the standards set by the Securities and Exchange Commission

Thiz board meeting no. 52022 held on 15 September, 2022 and No. 62022 held on 10 November 2022, the Board of Director
had reviens policy such as code of conduct. Anti-Corruption palicy, Risk management policy, Personal Data Protection Policy, Information

Technalogy System Security Policy, Business Continuity Policy, Audit Committes Charter and the NMomination and Remuneration Commitbee

Charter. The Company has published information on the Company's website. (www.boantenm,.com)

6.2.1 Information on varous regulatory assessment projects
The Company had Corporate Governance or CG Score Level 5 (Excellence). This reflects our continued commitment to good
conporate governance along with sustainable development be responsible for the environment and society under the principles of good

govemance which increases the confidence of investors in operating a good company.
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Corporate Governance structure and The Board of Director, sub-committees, management,

employee and other structure.

7.1 Corporate Governance structure

Company

o

Risk Management

o

Administrative

. N
Board of Director
77777777777777 “ Secretary
P P .
. ™ s o )
Audit Nomination and Executive
\ Committee &muneration Committee | Committee “w Committee
[
™ : . ™
Internal Audit - Managing D.lrectc',r -
anstant Managing Director
|
«Ho f: - °
Business Development Operating Finance and
\and Marketing Division | Division \Accounting Division | Division

7.2 Detail for Board of Director

Management Structure comprisas of the Board of Direclors and & sub-commiltees, including

1) Board of Directors

2) Executive Committes
3) Audit Committee

4] Nomination and Remuneration Committea1

&) Risk Managemeant Committes

6) Purchase Committee

Asg of 31 Decembear 2019, the Board of Directors consists of 9 direclors; 3 were executive directors, representing 33.33% of the

{otal number of directors and 6 were non-executive directors represanting 66.67% of the total number of directors and in the Board, 4 ware

independant directors which was 44.44% of the total board

To counterbalance the Board of Direclors and executive directors who are knowledge, competence and experience in finance,

accounting, management and others. By the Board diversity is considering the qualifications of independent directors are equal to the

criteria s2t by the Securities and Exchange Commission.

Corporate Governance Code for commitiee

According to the principles of good corporate governance, the Board of Direclors is required (o apply the principles for the
Board of Direclors to be appropriately applied and create sustaingble value for the company. The 8 practical principles for the Board of

Directors are as follows:
Principle 1
Principle 2
Principle 3
Principle 4
Principle 5
Principle 6
Principle 7
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Establish clear leadership role and responsibilities of the board

Define objectives that promote sustainable value creation
Strengthen board effectiveness

Ensure effective CEQ and people managemeant

Murture innovation and responsible business

Strengthen effective risk management and intermal contrgl

Ensure disclosure and financial integrity



Principle & Ensure engagement and communication with shareholders

Thie Company has a policy of separating persons holding the position of Chairman of director and Executive Officer to be
different persons for clarity and transparency in management. Then identfied the scope, powers, dulies and responsibilities of the

Executive Officer. The Board of Directors are as lollows:

Mame Position Date of appoiniment

1. Mr. Pichit Mimkul Chairman of the Board of Directors 1 Oclober 2013

2. Mr. Damrong Kaewprasit DirectosIndependent Direclor 1 October 2013

3, Mr. Boonchai Sowarwanichakul Director/Independent Director 1 October 2013

4, Admiral Kraisom Chansuvanich Directos/Independent Direclor 8 April 2016

8 Pollt.GenBoriham  Siang-arom Director/Iindependent Director 3 April 2015

6. Mr. Pongchai Amatanon Director/Chief Execulive Officer 3 December 2008

7. Ms. Rasines Lertirigirye DirectonExeculive Director 21 Apwil 2022

8. Mr. Siwaphant Rattanavirojwong Director 8 April 2016

8. Mr. Narongsak Lersuptaves DirectorExeculive Directerfanaging Directors 1 June 2018

Mote *Miss Rasinee Ledtripinyo has appointed as a director of the Company from the Annual Ganeral Meating of Sharaholders held on

April 21, 2022,

The Compary has sel a policy to limit the number of companies in which each dirgctor can hold office, whareby each direcior
can hold a position in no more than 5 lisled companies. However, the Company has not yet determined the number of directorship terms,
but has relied on knowledge and ability to be able 10 continua holding the position of director of the Company.,

All directors are fully qualified according 1o the law, such as the Public Company Limited Act, the Securities and Exchange Act
with no prohibited characteristics according to the laws and regulations of the Securities and Exchange Commission (SEC) and the Stock
Exchange of Thailand (SET).

Authorized Director
Authorized directors consist of Mr. Pongchai Amatanon, Ms. Rasinee Lerttripinyo and Mr. Narongsak, Lersuptaves, two of who

are to sign along with the Company's seal,
The Scope of Authority of the Board of Directors

1. Performing duties in accordance with laws, objectives and regulations of the company as well as the resclutions of

sharehalders” meeting
2. Considering and approving vision, mission, policies, goals, cperational plans, businegss sirategies and annual budget

3. Considering and approving the the appeinting a qualified person who has no prohibited characlenstics as specified in the
Public Company Act of B.E.2535 and the Securities and Exchange Act including announcements regulations and / or regulations relating
to the position of the director in the event that the position of the director was vacant due to ather reasons rather than retiremant

4. Considering the appointment of executive directars by choosing from the directors of the Company along with determining

the scope of authority, dulies and respansibility of the execulive direclors

5. Considering the appaintment of independent committes, audit commiltee and sub- committeas by considering the
qualifications and prohibited charactenistics of indepandent directors and audit committee members according 1o the Securities and

Exchange Act including the relevant nolifications, and /or regulations of the Stock Exchange of Thailand {SET) or proposing to the
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shareholders’ meeting to consider appointing and independent director and audit committes of the company
&. Considering, determining and changing the name of the director which has power 1o bind the company

7. Appointing any ather person o operale the business of the Comparny under the control of the Board or may authorize such
person to have power and / or within the time as the Beard deemed appropriate which the Board of Direclors may cancel, revoke, change

or amend such authority.

8. Considering approval the transaction scquired or disposal of assets unless such transaction has to be approved by the
shareholders” meating. That require approval from the shareholders’ meeting. Thus, such approval has to follow the announcement,

requlations and for regulations relating to the Stock Exchange of Thailand

9. Considering approval connected transaction unless such transaction is approved by the shareholders’ meeting and will follow

the announcement Regulations and / or regulations related to the Stock Exchange of Thailand

10. Considering approval interim dividend payment to sharehalders when he saw that the company had enough profit to do so
and reporting the dividend payment lo the shareholders in the next shareholders” meeting

11. Consider the appointment of company secretary,

In addition, the following cases must be approved by the Board of Directors and the sharehalders’ mesting with votes of not
less than three-fourths of the total votes of the shareholders attending the meeting and having the right to vote

(A) the sale or transfer of all part of the Company’s business to other parties
(B) the purchase or acceptance of transfer of business of other private companies or a public limited company to the Company

(C) the contracting, editing, cancelling contracts on renting of all or some critical business of the Company, assignment to amy

other person o manage the business of the company or merging with another person for the purpose of gharing the loss and profils
(D) the amendment the Company's Memaorandum of Association or company’s regulations
(E) Increasing or decreasing the registered capital of the Company
{F) Dissolution of the Compary
(G} Debentures issuad by the Company
(H) Merging of companies with other companies

(1} Any other actions which are prescribed under the provisions of the securities law and / or the regulations of the Securities
Exchange of Thailand must be approved by the sharehalders' meating with the above-mentioned voltes, such as acquisition or disposilion

of assels, connected transactions, efc.

The delegation of autharity, duties and responsibilities of the Board of Directors will not have a power of attorney or delegate
the authority to allow the Board of Directors or the authorized person from the Board of Directors o approve the transaction that he or the
person may have conflict (As defined in the Securities and Exchange Commission's announcement)

In the Board of Directors Meeting No. 5/ 2022, held on September 22, 2022, and Mo, 6/2022, held on November 10, 2022 the
Board of Directors performed their duty on reviewing and approving the company®s vision, mission, and strategy including reviewing
important policies o be appropriate and in line with business operations in accordance with good conporale governance principles, such
as anti=caorruption policies, businass continuity management policies, POPA policies, Work regulation, IT policy, Risk Managemant policy,

Related party policy, Account palicy ete, and the Board had established a mechanism to overses, monitor the implementation of the
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company's strategy and evaluate the performance in every quarter of the Board of Directors’ meetings. The Board maonitors the
performance of the management by specifying a report on the results of operations of the company especially the progress of new projects
o comply with the strateqy set including the progress of the risk management depariment.

Roles of the Chairman of the Board of Directors

Duties of the Chairman, other than those mentioned above are:

1. Acting as the Chairman of the Board of Direclors

2. Casling votes in the evenl that the Board of Directors” meeting has 2 equal voles

3. To call for the meeting of the board of directors

4_ Acting as the chairman of the shareholders’ meeting

In this regard, the directors who have or may have conflicts of interest or any conflict of interest with the company are required
not to have the right 1o vote on that matter.

Term of The Board of Directors

The Board of Director shall hold office for a term of 3 years with a term of one-year period starting from the date of the Annual
General Mesting of Shareholders of the year that the Board of Director has been appointed until the date of the Annual General Meeting
of Shareholders in the next year, The Audit Committes whose term has expired may be re-nominated and reappainted 1o the pasition,

Within 1 year, one-third of the Board of Directors or close o one-third have to refire Directors, who refire may be re-elected for

another term, and will have a term of office from the date of appointmeant wntil the date of the annual general meeting of shareholders

7.3 sub-committeas
Thie structure of the Board of Directors has 5 sub- commitleas, the Audit Committes, the Nomination and Remuneration

Commitlee, the Risk Management commiltee, Execulive Commillee and Purchase commillee has Qualificalions and responsibilies as
follorw:

The Audit Committes

The Audit Committes shall hold office for a term of 3 years with a term of one-year perod starling from the date of the Annual
General Meeting of Sharehalders of the year that the Audit Commities has been appointed until the date of the Annual General Mesting of
Sharehalders in the next year. The Audit Commitlee whose term has expired may be re-nominated and reappointed fo the position,

The Audit Commitiee has provided or called for the meeting as it deems appropriate at least 1 lime per quarter (4 times per year)
wilh clear agenda in advance and submit meeting documents to the Audil Commiltee and attendees in advance so that the Audit Committee
has time to consider various matters or request additional information for consideration.  The meeting agenda will cover all related issues
as required by law and / or regulatory agencies and as assigned by the Board of Directors.

As of 31 December 2022, the Audit Commitlee comprised of 3 independent directors who are qualified as defined by the
Secwurities and Exchange Commission as listed below.

Mame Position
1. Mr. Damrong Kaewprasit Chairman of Audit Commiltee/Independent Direcior
2. Mr. Boonchai Sowanwanichakul Audit Committze/ Independent Dirgctar
3. Admirzl Kraisorm Chansuvamich Audit Commitiee/ Independent Directar

Mr. Damrong Kaewprasit, Chairman of the Audit Commillee has sufficient knowledge and experience will be responsible for

reviewing of the reliability of financial statements.

The Scope of Authority and Duties of the Audit Committee
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1. Reviewing to ensure that Company has accurate and adequate financial reports

2. Reviewing lo ensure that the Company has an appropriate and effective internal control and internal audit system by
cansidering the independance of the intemal audit unit as well as approving the appoiniment, transfer and dismissal of the head of the
internal audit or any other agency responsible for intermal audit.

3. Reviewing lo ensure that the Company’s compliance with the Securities and Exchange Act, Terms of the Stock exchange and
laws related to the business of the company.

4. Considering, selecting and proposing the appointment, removing and dismissing of persons who is independent to act as an
auditor of the company and propose the remuneration of such person as well as attend the meeting with the auditor without management
team attending the meeting as well at least once a year

5. Considering connected transaction or transaction that may have a conflict of interest to comply with the laws and regulations
of the Stock Exchange of Thailand in osder to ensure that such transaction is reasonable and are of the best benefit 1o the Company.

6. Preparing the report of the Audit Commitiee disclosed in the annual report of the Company which must be signed by the
Chairman of the Audil Commiltee and must contain at least the following information:

{a) Opinions an the accuracy, completenass and reliability of the financial report of the Company.

(b} Opinions on the adequacy of the internal control system of the Comparny.

() Opinions on the implemeantation of the Securities and Exchange Act, terms of the Stock Exchange or laws relating to the
Company’s business.

{d} Opiniors on the appropriateness of the auditor,

(2] Opinions an trarsactions that may have conflicts of interest.

(i The number of Audit Committea meetings and the attendance of each Member of the Audit Committes,

(g} Owerall opinions or ohservation that the Audit Committes received from perfarming its duties in accordance with the Charter
of the Audit Committes.

(h] Oiher transactions that the shareholders and general investors should know under the scope of duties and responsibilities
assigned by the Board of Directors.

7. Performing any other tasks as assigned by the Board of Directors wilth approval of the Audit Committee.

The Momination and Remuneration Committee

The Momination and Remuneration Committee has a term of 3 years and is responsible for call organizing or call the meeling as
it deems appropriate at least once a year and is authorized to call additional meetings as necessary with clear agenda in advance and
submit meeting documents to the Momination and Remuneration Committee 7 days in advance.

As of 31 December 2022, the Nomination and Remuneration Committes consists of 3 independent directors, representing 60

percent of the total number of directors and 2 executive directors, representing 40 percent of the total number of directors as follows:

Mamea Position
Chairman of Momination and Remuneraticn Committes/ Independent
1, Admiral Kraisom Chansuvanich
Director
2. Pol.LtGen, Boriham  Siang-arom Momination and Remuneration Committee / Independent Director
3. Mir. Boonchai Sowanwanichkul Momination and Remunaration Committee / Independent Director
4, Mr. Pongohai Amatanon Momination and Remuneralion Commiltee | Executive Director
5. Mr. Marongsak Lersuptaves Momination and Remunaration Committee | Executiva Director

The Scope of Authority and Duties of the Momination and Remuneration Commitiee

Recruitment
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1. Determining criteria and policies for recruiting directors and sub-committees by considering the appropriataness of the
structure, number of elements of the Board and determining the qualifications of directors 1o propose 1o the shareholders' meeting, as the
casa may be,

2. Recruiting, selecting and proposing individuals to be directors of the Company, sub-commiltees, Top managemeant and
company secretary to present o the Board of Directors andfor shareholders o consider and approve in the case of a vacancy due o
completion of the term and in other cases.

3. Prepare a succession plan for the managing director and top executives of the company, to propose Lo the Board of Directors
for consideration This is to ensure continuity of operafions can be replaced without interruption and is reviewed regularly,

4, Review, study, and follow up on changes and trends in the remuneration of the Board of Directors. Including senior executives
on a regular basis o present to the Board of Directors for approval and amendment to the Momination and Remuneration Commitlee
Charter in accordance with the situation. and proposed to the Board of Directors for consideration and approval.

5. Performing any other actions related to recruitment as assigned by the Board of Direclors.

Remuneration for Directors and Executives Training

1. Propasing a return policy and guidalines for paying remuneration and other benefits for the direclors in the Beard of Direclors,
Sub- committees and top management as appropriate to the duties, responsibililies in accordance with the Company”s pedormance and
the market condilicn

2. Determining necessary and appropriate remuneration both monetary and non- monetary for the individual Board of Directors
each year by considenng the appropriateness of obligations, responsibililies, performance comparing with other companies in the similar
business and benefils expecled from the directors in order o propose to the Board of Directors for agreement and present to the
shareholders” meeting for approval.

3. Reporting the policies, reasons and principles in determining the remuneration of direclors and executives according to the
regulations of the Stock Exchange of Thailand and disclosing them in the Company' s annual registration statement (form 56-1) and the
annual report,

4. Performing cther duties relating lo the determination of remuneration as assigred by the Board of Direclors.

Risk Management Committes

The Risk Management Commitlee has provided or called the meeting as it deems appropriate at least 1 time per quarter {4
times per year) with clear agenda in advance and submil meeling documents to the Risk Management Committes and altendees T days
in advance in order thal the Risk Management Committee have time to consider various matiers or requesting additional information for
consideration. The meeting agenda will cover various issues as required by law and / or regulalory agencies and as assigned by the
Board of Directors,

As of 31 Decemnber 2022, the Risk Management Committes of the company consists of 4 Management Committes members
as follows:

Mame Position
1. Mr. Damrong Kaewprasit Chairman of Risk Management Committesindependent Directar
2. Mir. Boonchai Sowamvanichalkul Rizk Management Committee/Independent Director
3. Mr. Narongsak Lansuptaves Risk Management Commitlee
4. Mir. Siwaphant Ratanavircjwong Risk Management Commitlee

The Scope of Authority and Duties of the Risk Management Commitles

1. Considering, approving, formulating a policy, structure and risk management both in the overall framework and related
policies,  Risk managemant and management &t various sections or departments will be sat up to comply of comply with laws that will
affect tha business of Forth Smart Senvice Public Company Limited,
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2. Determining the rules, proceduras and procedures for the managemeant plan and manage all risks ralated o the business of
the company including screening on risk management on important issuas and determining the acceptable risk level and establishing a
risk managemeant plan for the compary.

3. Promoting, supporting, following up, corrective actions, supervising and monitoring managament and risk management (o be
successiul in accordance with the objectives and policies set farth,

4. Supervising the progress of the risk management plan and business continuity plan including crisis management,

5. Providing comments and suggestion measures or methods to solve problems in risk management and setling a policy
framework and the steps for managing risks that may occur in each area as appropriale well as reporting risk management performance
to the Board regarding risk, Audit Committes and the Board of Directors according to the agenda and related matters.

6. Being authorized to consider appainting a sub-commitiee or the Risk Management Working Group or the parson respansible
for risks in each area to work to correct or mitigate risks thal may occur as appropriate

7. Considering the risk of the organization by calegorizing risks inla 6 areas as follows

1} Strategy risk

2} Marketing risk

3) Operational risk

4} Financial risk

5} Risk of non-compliance with law
6} Image and reputation risks

8. Considering the risk assessment results of the organization assigned to the sub-committee or the Risk Management Working
Group or who are responsible for risks in each area lo work, incleding monitoring, managing risks and reporting the risk assessment results
of the organization to the Board of Directors for acknowledgment.

The Executive Committes

As of 31 December 2022, the Executive Committee consists of 3 Executive Directors as follows:

Mame Position
1. Mr. Pongchai Amatanan Chairman of Executive Commilles
2. Mr. Narongsak Lersuptaves Executive Director
3. Ms. Rasinee Lerttripinyo Executive Director

The Scope of duties and responsibility of the Executive Committee

1. Planning and farmulating policies, strategies on business operations of the company to be in line with economic situations
and competitive conditions to propose to the Board of Directors for approval,

2. Contralling the business operation of the company to be in line with the policy or business plan as well as business strategies
approved by the Board of Directors

3. Proposing imvestment plans and/or funding of the company for the Board of Directors and/ or the shareholders’ meeting to
approve, as the case may be.

4. Determining policies, business plans and business strategies of the Company under the objective scope

5. Approving the expendilure of investiments as specified in the annual expanditure budget approved by the Board of Directors,
or the Board of Directors has approved in principle.

6. Authorized to conduct trading, procurement, renting, ownership, lease, possession, improvement, utilizing or other
management of any property, which includes a planned investment approved by the Board of Direclors,

7. Authorized to approve the purchase of assets or setflement resulling fram the operation of the company according to the
contract andfor agreement with the pariner according to the details in the authority chart determined by the Board of Directors within the

amount aufhorized by the Board, The Execulive Commillee is authorized to approve the purchase, procurement, leasa, leasing of any
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proparty as well as have 1o power o invest and pay any expenses necessary for the operation of the company.  The details are in the
operating manual - the authority given by the Board of Directors.,

8. Detarmining employes walfare in accordance with the conditions and economic status.

9. Performing other action to support the above actions or as assigned by the Board of Directors each time.

The delegation of powers, duties and responsibilities of the Executive Committee above will nat include the authority and / or
delegation of autharity during the approval of any iterm that he or his authorized representative or person may have a conflict, (as defined
in the announcerment of the Capital Market Supervisory Board) or conflict of interest or ather benefits with the company. The approval of
such ilems must be propased to the Board of Directors and ¢ or shareholders’ meeting (as the case maybe) to consider approving such

tranzaction according to the Company’s regulations of Association or related laws.

Purchase Commitiee

The Company has appointed a procurement committes in for purchasing of online top-up maching (Boonterm kiosk) from Farth

Corporation Public Company Limited (FORTH) with fair pricing and comparing price befare ardering.

As of 31 Decemnber 2022, the Purchase Committee consists of 2 purchasing directors as following:

MName Position
1. M, Marongsak Lersuptaves Purchase Director
2. Ms. Rasinee Lerttripinyo Purchase Director

Scope of authority and duties.of the Purchasing Commi

1. The Purchasing Committee is the representative of the Board of Directors.
2. The Purchasing Committee has a duty to determining the type of product specifications 1o be purchased and pricing.
3. Considering and selecting quality products with properties that are beneficial to the Company,

4. Considering the purchase price of the onling fop-up machine at a price that does not exceed the price that the Company can
supply in the general market and the machines need to have qualifications and qualities that can compare with the one proposed by
FORTH.

Momination of Directors and Executives
Composition and recruitment of the Board of Directors

1. The company has the board of directors to carry out the business of the company, consisting of at least 5 directars and not
less than half of the total numbber of directars must have residence in the Kingdom and the company's directars must be qualified as
required by law and the Comparny's directors may or may nat be shareholders of the company.

2. In the sharehaolgers” meeting, directors are appointed according to the criteria and procedures as following:
2.1 A shareholder has one vote per one share,

2.2 Each sharehalder will use all existing votes in accordance with Aricle 2.1 1o elect one or several persons as directors. In the

case of selecting mulliple persons as directors, they cannol share their voles with any number af persons.

2.3 Persans who receive the highest voles in descending order are elected as directors, equal to the numbser of directors that
should be or should be elected at that time, In the event that the persan elected in descending order has the same number of votes,
exceeding the number of directors that shauld be or should be elected at that time, the chairman of the meeting to cast the deciding vote.
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3. At every annual general meeting of shareholders, the directors shall retire from office by one-third (1/3) of the number of
directors at that time. I the number of direclors cannat be divided into exactly three pans, they are 10 be released by the number closest
1o one-third {1/3) and the retired director may be elected o retumn 1o the position again.  The directors whao must retire in the first and
second year after fhe registration of the company shall take a lucky draw to retire. In subsequent years, the directors who are in the position

for the longest time shall be the one o resign.

4. Any directors who will resign from the position shall submit a resignation letter to the company. The resignation will be effective

from the date the resignation letter reaches the compary.

5. The shareholders' meeting may pass a rescluticn to remove any directors from office before the expiration of the term by a
vote of not less than three-fourths (3/4) of the number of shareholders attending the meeting and having the right to vote and having a total

of not less than half of the shares held by the sharenolders attending the meeting and entiied to votes.

6. In the event that the position of the director is vacant due 1o reasons other than expiration of the term, let the Board choose
select the person with the qualifications and has no prohibited characleristics under the law on Public Limited Companies or the Securities
and Exchange laws to be the directar in the next Board meeting unless the term of that direct is less than 2 months, the person who is the
replacement director will be in the position of the director for only the remaining term of the director he replaces and the resolution of the

commitles under the first paragraph shall consist of voles of not less than three-fourths (3/4) of the remaining directors,

7. The board of directors shall select one director as chairman, and in the case that the directors consider it appropriate, the
board can select one or mora direciors as vice chairman.  The vice chairman has duties according o the regulations in the business

assigned by the chairman,

The Audit Committea of the Company must be appointed by the Board of Directors and approved by the shareholders of the
Company to hold the position of Director of the Company and have qualifications as specified by the Securities and Exchange Act including
the announcement, regulations and / or arders of the Stock Exchange of Thailand with a minimum of 3 mambers. Al least 1 member of the
Audit Commitiee must ba knowledgeabls in accounting and finance. The term of office of the Awdit Committee is 3 years, from the date of
appointment and when the larm has expired, if the Board of Directors or the shareholders’ meeting has not yet resolved to appoint a new
Audit Committee, the former Audit Committee will cantinue to perform duties until the Beard of Directars or the sharshalders’ meeting has
appointed a new audit committee to replace the former Audit Committee whose term has expired and / or is in accordance with the term
of the Company's directors The Audit Committee members who have been appointed must be independent directors and have the
qualification as the Audit Committee as follows:

{1} Independent Board Qualffications

1. Holding shares not more than 1 percent of the tolal number of shares with eligible votes of the company, parent company,
subsidiary company, associate company, magpr sharshalder or the person having control power of the company, including the
shareholding of related persons of that independent director.

2. Mot being or used to be a direclor wha is involved in the management work, employees, consultants who receive regular
salary or person who have power to control the company, parent company, subsidiary company, associated company, same- level
subsidiary, major shareholder or of the controlling person of the company except that such person has been free from that status for nat
less than 2 years before the date of submission of the request to the Office of the Securities and Exchange Commission, Such prohibited
characteristics do not include the case where the independent director used to be a government official or consultants of government

agencies which is a major shareholder or the contralling person of the company.

3. Not being a person who has a relationship by blood or by legal registration in a manner that is father, mother, spouse, sibling
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and child, including spouse of the child of the execulives, major shareholder, controlling person or the person who will be offered as an

execulive or the controlling person of the company or subsidiaries.

4, Not having or used to have a business relationship with the company, parent company, subsidiary company, associate
company, major shareholder or the person having control of the company in a manner that may obstruct their independent judgment
including not being or having been a significant shareholder or the person who has control over the person who has business relationship
wilh the company, parent company, subsidiary company, associate compary, major shareholder or the controlling person of the company
unless he has been terminated for nol less than 2 years before the date of submission of the application 1o the Securities and Exchange

Commission,

5. Mot being or having been an auditor of the company, parent company, subsidiary company, associale company, majyr
shareholder or the controlling person of the company and not being a significant sharehalder, controlling person or partner of the audit
office which has the audilor of the parenl company, subsidiary company, associaled company, major shareholder or the controlling person
of the company under unless he has been terminated for not less than 2 years before the date of submission of the application to the
Securilies and Exchange Commission,

6. Mot being or having been a professional service provider which includes providing legal services or financial advisor which
received a servica fee of more than 2 million baht per year from the company, parent company, subsidiary company, associated company,
major sharehclder or the controlling person of the company And nol baing a significant shareholder Contralling person or a partner of that
professional service provider unless he has been terminated for nol less than 2 years before the date of submission of tha application to
the Securities and Exchange Commission.

7. Nol being a director appointad as a representative of the company's direclors, major shareholder or shareholders which is
related to the major shareholder,

&. Mot operating in a business thal has the same condition and is a significant competition with the business of the compary or
subsidiary or not a significant partner in the parinarship or being a director who is invalwed in the management of an employes, employee,
advisor who receives a regular salary or holds more than 1 percent of the total number of shares with voting rights of other companies
which operates a business of the zame conditicn and is a significant competition with the business of the company or subsidiary.

8. There is no other characteristic thal makes him unable o give independent opinions abaout the operations of the compary.

10. Indepandent directors according to the above qualifications may be assigned by the Board of Directors 1o make decisions
on the operation of the company, its parent company, subsidiary company, associated company, same-level subsidiary, major shareholder

or controlling person by having a decision in the form of a Collective Decision.

(2} Qualifications of the Audit Committes
1. Mot being a director assigned by the Board of Directors to decide on the business of the company, parent company, subsidiary
company, associated company, same-level subsidiary, major shareholder or the controlling person of the company.
2. Mot being a director of the parent company, subsidiary company or same-level subsidiary company that is a listed company.
3. Have sufficient knowledge and experience to be able to act as an Audit Committee member. al least one Audit Committee
member must have sufficient knowledge and experience to be able to perform the duly of reviewing the reliabilily of financial
statemeants,
4,  Having duties in the same manner as specified in the announcement of the Stock Exchange of Thailand regarding the
gualifications and scope of work of the Audit Committes.
The composition and nomination of the Executive Committee
The Executive Committes must be a direclor and / or execulive of the company which has been appointed by the Board of
Directors with the number as the Board of Directors deems appropniate where the Board of Directors will appoint an execulive director as
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the chairman of the executive board.

The composilion and nomination of the Managing Director

The Managing Director will come fram the nominating of the Executive Committes by selecting from persons wha is member in
the Executive Commillee al the time of seleclion 16 propose 1o the Board of Direclors 1o approve Ihe appoiniment of persons 1o be appointed
as the Managing Directar,

T - ination of the E jve .

The Execufive Commitlee must be a direclor and / or execulive of the company which has been appointed by the Board of
Directors with the number as the Board of Directors deems appropriate where the Board of Directors will appoint an executive director as
the chairman of the execulive board,

The Managing Director will come from the nominating of the Executive Commiltes by selecting from persons who is member in
the Executive Committee at the time of selection 1o propose to the Board of Directors o approve the appointment of persons to be appointed
as the Managing Director,

Management Structure comprises of the Board of Directors and 6 sub-committees, including

Disclosure detail of Management
Basic information of the Board of Directors and each of the & sub-committees are as follows:
1) Board of Directors
2) Executive Committee
3) Audit Commities
4} Momination and Remuneration Committes1
5) Risk Managemanl Commiltee
6) Purchase Commillee

By reflects the qualifications, abilities and diversity of skills and experiise. The Company has disclosed such infarmation in

Appendix 2, In addition, the Company has published the charter of each committes on the Company's website. iwww.boonterm.com)

Company Secretary

The Board of Directors’ Meeting No, 52018, on 1 June 2018, resclved to appoint Ms. Rungrawee Bangkul to be the Company
Secretary 1o take care of various activies of the Board of Directors and supervise the Board of Directors to comply with the Company's
regulations as well as various laws and regulaticns associated with the scope of authority and the responsibilities of the company secretary
as follows:

1. To prepare and maintain the following documents:

{a) Registration of directors

{b) Board meeting invitalicn letter, Board meeting minutes and the annual report of the company

{c) Notice of shareholders meeting and meeting minutes of sharehclders

2. To maintain reports of interest reported by directors or execulives and submit a copy of the report to the Chairman and the
Chairman of the Audit Committee within 7 business days from the date the Company receives the report.

3. To create a system for keeping documents and evidence refated 1o the following information including ensuring that the
documents or evidence are kept correclly and completely and can be inspected for a period of not less than 5 years from the date that the
document or infarmation is prepared,

Keeping the above documents and evidence shall include storage by computer system or any ather system that can be viewed
wilhoul changing the lex,

{1} Providing information for the resolution of the shareholders' meeling

{2) Financial statements and reports on the financial status and operating results of the company or any olther reports that must
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be disclosed under Section 56, Section 57, Section 58 or Section 199 of the Securities and Exchange Act

{3) Company opinion when there is a general tender offer for shares of the compary from shareholders

{4) Providing information or other reports about the business that the company has prepared o disseminate 1o shareholders or
the general public as prescribed by the Capital Markel Supervisory Board

4, To perform other tasks as announced by the Capital Market Supervisory Board

5. Having to perform duties with responsibillity, caution and honesty including comply with laws, objectives, regulations of the
company Board resolution as well as the resolution of the shareholders' meeting and does not act in any way that is contrary to or
inconsistent with the inlerests of the company significanthy.

6. Musi perform duties with responsibility and caution as a business person like that should be done under the same
circumsiances by

(1) The decision has been made in good faith and reasonable that it is for the best interest of the company,

(2) The decision has been made based on information that is believed to be good enaugh and

(3) The decision has been made by himself wilhout a stake whether directly or indirectly in the matter that is decided

In the case thal the company secretary vacales office, he cannol perform his duties. The board of directors shall appaint & new

company secretary within 90 days fram the date the former company secretary vacates office or is unable 10 perform his dulies.

Managing Director

a. Executive information 4 i
Assistant Managing Director

A - .A. - o - .R. -
Business Development and Operating Finance and Administrative
Marketing Division Division Accounting Division Division
A - - -
Business Development ark Operating ™, Finance and Accountlng\ Administrative
Marketing Director Director Director Director
Assistant Director Business Assistant Director Assistant Director Finance Assistant Director
\Development and Marketing \ Operating \ and Accounting \ Administrative
-Ao ) ok -Ao [ l\
Business Development Marketin Fi Accounting and Business Intelligence
De, artmen?: De artmegt Sale Department D |natnce ¢ CommissionManagement and Analytic Office
“ R . L . e e . Department _ Department
Ao Ao ok l\ ‘o -
Information i Human Resource Compliance and
Call Center Warehouse and Agent Service = Comp
Technology . and General Affair Risk Management
~ Department - Department &)glstlc Department \Department " Department " Department

7.4.1 Managemeant Team
As of 31 December 2022, the Executive Committes in according with the definition of the Securities and Exchange Commission

consists of 5 executives as following:

Mame Position
1. Mr. Narongsak Lersuplavee Managing Director ¢ Finance Director
2. Ms, Rasinee Lerttripinyo Sales and Marketing Director
3 Mr. Tanalpong Sroisuwan Aszsistant Direclor of Business Development and Marketing
4. Mr, Sarawut Pacharoen Senior Agent Service Manager
&, r.ls. Rungrawes Pznghul Sanior Finance Managar
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Moter: * The execulive {@cconding 1o lhe SEC definiion) means the managing dimecior o the first four execulive el posilions, ranking from the managing Direchor,
Those who hold positions edquivalent to thoss of the fourth executive kvl and shall include thase holding positions a1 the managerment livel in
accourting and finance, or equivalent,

Scope of dufies and responsibilities of the Managing Director

1. To manage and control the normal business operalions of the company and may authorize the execulive or any other person
to take action on the daily operations of the company.

2. To determine and supervise the overall operation in practice in order to comply with the policies set by the Board of Direclors
and / or the Executive Committee

3. To proceed as assigned by the Board of Directors and / or the Executive Commitiae

4. Authorized to approve the purchase, lease or investment according o the plan approved or have the authority to approve or
cancel the purchase, employmeant, rent, leasing, sale of property, investment and payment for all expenses necessany for the operation
of the company with details as in the operation manual - the authority determined by the Board of Directors,

5. Authorized 1o approve purchasing property or payment for cost or expenses due to the operation of the company and relating
to the contract and £ or agreement with the pariner with details as in the operation manual - the autharity determined by the Board of
Directors,

6. To consider the business strategy and fund raising of the company to present to the Board of Directors and / or the Executive
Committee in order of importance.

7. Authorized to hire, appoint, transfer, dismissal, lay off, stipulate wages, give rewards, salary increase and other compensation
of all employees of the company in the position below the department manager.

8. Authorized to open and close various types of deposit accounts with banks and financial instifutions for the convenignce of
normal business operations of the company by taking into account the benefits of the company

9. To propose for approval of the appointment of consultants in various areas that are necessary for the operation of the company
through the board of directors.

10. Authorized to issue orders, regulations, announcements, not2s (o ensure that the operations are in accordance with the
policies and benefits of the company and to maintain disciplines within the organization.

11. To propose management guidelings for the Board of Directors and the Executive Committee for consideration,

12. T summary of performance Lo present to the Board of Direclors and the Execulive Commiliee

13. To supervise and manage the sales and marketing management tasks both domestically and intemationally.

In this aspect, the delegation of authority, duties and responsibilities of the Managing Director mentioned above, the Managing
Director must comply with various requirements and agenda approved by the Board of Directors and will not include the authority and
/ or delegation of authority during the approval of any items that he or his authorized representative or persons who may have conflicts
{As defined in the Capital Market Supervisory Board announcement) has a conflict of interest or other benefits with the company. The
approval of such transactions must be submilted to the Board of Directors and [ or the shareholders’ meeling (As the case may be) to
consider approving such transactions according to the company's regulations or related laws,

Anything other than those mentioned above, the Managing Director cannot do it unless assigned by the Board of Directors from
time to time,  In addition, the delegation of authority to act on various important issues, is a power of atlorney made by the Board of
Directors.

T4.2 Remuneration Policy for Executive Directors and Executives

Remuneration for directors is determined by duties and responsibilities of directors including the perfarmance of the

directors and the operating results of the company in accordance with the compensation rate in the market or industry. Directors’
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remuneralion is approved by the Nomination and Remuneration Commillee and presented to the Board of Direclors to consider

before presenting to the sharsholdars’ mesating for approval.

Remunaration for senior management is determined in accordance with the principles and policies sat by the Naomination and
Remuneration Committee,  The determination of such remuneration is at an appropriate level comparable 1o the same industry by taking
into account the obligations responsibility which is linked to the performance of the company and the performance of each senior executive
inorder to be able to attract and maintain qualified personnel, Annual remuneration and bonusas for senior management will be considersd

by certain criteria by the operating resulls of the company, overall economic conditions and the performance of each senior executive,

743 Compensation

Monetary Remuneration — Executives

Salary and Bonus & 14,061,100 & 13,193,865

eae: The Company doesnT provide other Denelil gxcept Salary, Bones, docident insurance, life ingurancs, provident funds, anmal health check and contfibutions 1o
ther Social Security Fund The annual bonus and salary adjustment will be assessed from the performance to bo reasonable [KPI)

Non-monetary compansation

= None =

7.5 Employees
Mo of employees
End of 31 December 2022 The Company has total 270 employees (Mot include exacutive) which can display the number of

employees can be separaled by deparment as follows:

1. Call Center | 58 59 BE 52
2. Information Technalogy (IT) 13 14 15 16
3. Sale 13 18 17 16
4, Marketing = 8 9 T
5. Faclory 53 53 a2 52
6. Agent Service 48 53 ) 51
7. Human Resource and General affair 10 10 1 1"
8. Account and commission 2 21 21 21
9. Finance 24 25 27 2
10. Business Development 8 7 ] 8
11. Compliance and Risk Management 4 5 & T
12, Lending” 1 4 5 6
13. Business Intelligence” - 2 2 1

Total 258 279 297" 270"

hzte: Tha Comparry has only permanant employee
" Lending Department has established contributed in 2019
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Total Employee Compensation and return characteristics

Employes Compersation in the form of salary,
bonuses, overtime pay, social security payments 112,048,537 128,880,627 133,493,364 142,384,063
Provident Fund and various welfara (Unit : Baht)

Hote: The Company estabiished a provigent fund on 29 July, 2011, The provident und s managed by Amencan Intemational Assurance Co,, Lid, The Company and
empiyess maks monihly contributions 1o T fund al the rabe of 3 percenl of Salary,

Major labor disputes in the past 3 years
= MNone =

Human resource policy
The company has a policy to develop personnel. The objective is o enhance knowledge, skills and expertise as well as efficiency
in the performance of employees at all levels. Human resource development is an investment to create a long-term competitive advantage.
All employees level will receive appropriale and continuous self-development. The human rescurce development policy as follows:
1. Al employees have the opportunity to develop knowledge, ability and skill to be professionally and have desirable characteristics
2. The Company has training all employees by
= On the Job Training, new employees will be train by supervisor in each department.
= In house training, by inviting extemal speakers o pass on their knowledge to employees.
= External training, training and Seminars on matlers related to the performance of each department.
The company regards human resources as the most valuable assets. personal rights and protected from violating persanal
rights including the right to be treated and have egual opportunities The company gives importance to the welfare and safety of employees
as detailed balow,

Compensation of Employee
The Company is committed to fair compensation for employees along in accordance with the assigned duties and
responsibilities. Compensation can compete with the labor market and the company does not provide any other benefits to employees
and executives apart from salary, wages, bonuses, accident insurance, life insurance, provident fund, annual health check and
contributions to the social security fund. Every year, employees will be entitled to receive special remuneration (bonuses) which are
considered from the performance of employees and the profits of the company each year. Inaddition, employees have the right to receive
remuneration that increases every year depending on the performance of employees according to key performance indicators {KPI) and

business operational results. Business operations which are considered reasonably.

[ wealfare of the employess
1. Accident insurance
Life insurance and health insurance
Provident Fund, Social Security Fund.
Fimnancial aid in case of death of employee, father, mother, wife, son or daughter.

Allowance for working in other provinces

B & ok 2 N

Gasoline cost in case thal an employee uses the car for work and actual vehicle costs when having 1o travel for the
COMmpany.

7. Adjust the annual wage

8.  The annual bonus depends on the performance and key performance indicators (KPI).

* Analyze and reporting has established in 2020
* Mot include executive direcior
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9, Lniform
10.  Annual parly, annual provincial tounsm and annual sport event

11, Welfare loans, namely the housing loan elc.

7.6 Other information
Disclosure and Transparency
The Comparry has a policy 1o disclose information and information accurately, completely and in a timely manner so that various
stakeholders can receive information that shows the resulls of operations, financial status and other information.  The interested parties
can access various information of the company including financial statements, annual reports, performance in the past year of the Board
aof Directors and sub-committees, Corporate Governance Policy, Enviranmental and social care palicy and compliance with such policies,
etc. The Company will regularty update various information,

The Board of Director has appointed persons responsible for the preparation of data and information to ensure that the
information is correct, complete and timely as follows:
1} Mr. Narongsak Lersuptaves, Managing Director and Chief Accounting Officer [Acting) since 31 May, 2022 who
directly responsible for accounting and finance, The qualifications of the person in charge appear in Attechment 2 in
place of Mr. Teemanus Kiatdechpanya, Chief Accounting Officer which resign since 31 May, 2022
2} Miss Rungrawes Bangkul, Company secretary since 1 June 2018, responsible for all of the Board of Directors's

activity. The qualifications has appear in Altachment 2,

3} Ms. Juthamas Mungmart, Compliance and Risk Management department since 1 February 2019, responsible for
supenising regulations, practices and operations in accordance with the legal framework. The qualifications has
appear in Attachment 8.

The company offers chances throughout the year to a variety of groups or individuals, including shareholders, journalists, and
financial institutions, Visitors 10 the company have included customers, educational institutions, etc. The company is also aware of how
crucial information is to stakeholders and investors, Therefore, the company has a policy 1o disclose informaltion about the duties and
responsibilities of the Board of Directors and the inspection committes, the no. of meetings, and the no. of times the directors attended the
Baard of Directors’ mestings in the: previdus year in the annual report and invitation letter to sharehalders” meeting in accordance with the
rules of the Stock Exchange of Thailand and the Securities and Exchange Commigsion. Together with the auditor's repont, the Board of
Directors’ Responsibility Report on Financial Reports has also been provided.

Meeting with invesiors

The Executive Chairman is designated by the Board of Directars as managing director, director of finance and accounting, or
as the person in charge of speaking with the media and providing information. The company’s operations and related activities ane included
in the scope. Also, there is a body or individual in charge of “Irmvestor Relations® who has the explicit mandate o plan, carry out, and
disseminate corporate information to shareholders, investors, securities analysts, the media, and information that has already bean mace
available to the general public. By offering them the chance 1o meel with corporate officials as necessary and providing the following
information, it also helps to pramate the reputation and credibility of the company’s operations. Related parties can contact each agency
equally and fairly.

The Company has an Investor Relations with a specific purpose in the responsibility of investor relations. by preparing the activity
plan and disseminating the Company's information to sharsholders, investors, securities analysts and the meadia in order o promote the
image and refiability in the operation of the company which related parties can contact as follows:

Investar Relations
256 Phaholyathin Re., Samsennai, Phayathai, Bangkak 10400
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Tel: 02-278-1777 Ext. 6705
E-mail: investon@forthsmart.co.th
Additionally, to adhere 10 company operations under the principbe of good corporate governance in providing information 1o
analysts and investors, fair presemation of information to 3rd parties, and equal recognition of information to stakeholders. The operation
of investar relations must be accurate, comprehensive, transparent, and in compliance with the law for the benefit of all stakeholders. As
a result, the corporation has established the following rules for the investor relations code of conduct:
1. Provide pertinent informaticn in a timely manner to enable investors to make infermed decisions.
2. Avoid using insider knowledge.
3, Prowide equally and fairly all information.
4. Do out lasks ethically and in accardance with the equalily principle. No bribe is subject lo discrimination.
5. Gat more knowledge to enhance work in a manner consistent with scund corporate govemance and to consistently raise the
standard of work
To share information regarding the company's success, the company has arranged a silent period, 7 days before to the gquarerly
and annual results announcement, this covers news and public disclosure of financial infarmation by executives and inveslar relations
officers, due to the COVID - 19 epidemic and 1o prevent disingenuous material that can have an eflect on the compamy's stock price,

causing iivestor relations operations 1o become virtual meetings rather than the in - person meetings that were previously done.

Core aclivity in 2022 has follow:

Company Visit /Conference call/ Virual Conference 23
Opportunity days 4
Thailand Focus 2021 1
Remuneration for Auditor
1. Audit fee

The Company and its subsidiary paid audit fee in 2022 to the EY Office Limited and the details are as follow:
(1) Forth Smart Service Public Company Limited paid audil fee of 1,690,000 Baht
2} Forth Smart Capital Company Limited paid audit fee 550,000 Baht
(3}  Forth Smart Digital Company Limited paid audit fee 195,000 Baht
i4) Forth Smart Distribution Coempany Limited paid audit fee 285,000 Baht
2. Mon-audil fee
The company paid compensation for other services 1o the KPMG Peomchai Advisory Accaunting Cao. Lid, with the following
details:
[l Examination fees for general control of infarmation technology systems in order to comply with the canditions of the Bank
of Thailand in the electronic payment service business, account ¢ (6) (e-Money), amount 860,000 baht.
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4, Report on corporate governance performance

a. Summary of performance of the Board of Directors in the past year
The Board of Directors is aware of the significance of its functions and duties in formulating rules and plans that boost
competition, establishing the values and business culture, including optimization. Monitoring the effectiveness of the arganization's intermal
control system and risk management, as well a5 any ciher suggestions that will help the company grow.
In 2022, the Board of Director has meeting total 7 times, meeling schedule is set in advance. and the Board of Directors receives

the meeting documents al least 5 working days in advance

i. Recruiting, developing and evalualing the performance of the Board of Directors

Procedure for Nomination and Appointment According 1o the Company's Aricles of Association, the Nomination Committee,
which is made up of 3 independent directors out of the Nomination and Remuneration Committee’s total 5 members, is in charge of
choosing and screening qualified individuals and nominating candidates who are qualified to obtain professional and diverse directors
based on the structure and size of the organization as well as the composition of the board. The Nomination Committee glso provides
recommendations to the Board of Directors for action. The shareholders' meeting will then be given the names of these directors for the
purpose of electing them in accordance with the criteria. Shareholders have also been given the chance to participate in the nomination
of qualified directors and appropriate properties by the Nomination and Remuneration Committee. The Board of Directors has taken into
account that the individuals proposed as independent directors have the freedom to voice their ideas while abiding by applicable laws.

There was no shareholder proposal for a new director in 2022, and the company did not seek for and appoint new directors.
Performance, management, meeting attendance, and other factors, including imwalvement in other Board of Director's activities, were taken
into account while deciding whather o reappoint current directors to the Nomination and Remuneration Committee. These are the 3
directors who have been proposed for reappointment for another term and who the Board of Directors has determined through its screening
procedurs have the qualifications necessary for the Company's business operations as below:
1} Mr. Pichit Nimkul Chairman of the Board of Director
2} W, Boonchai Sovarwanichakul  the Board of Director/Independent Director/audit Commitlee/Risk Managemant

Committee/Nomination and Remuneration Committee
3} Admiral Kraisom Chansuvanich  the Board of director/Independent Director/Audit Committee/Chairman of Momination and
Remuneration Committee
Cumulative voting is not used by the company for electing directors. The Business permits shareholders to choose cerlain

directors by ballot. The shareholders will vote in full to choose each director candidate one at a time.

Board Skill Matrix

Thie Momination and Remuneration Commitlee requested that the Board of Directors meat 1o review and adopt the Compary's
Board Skill Matrix in order 1o examing knowledge, skills, and particular expertise of the Company al Board of Direclors Meeting Mo, 7 /
2564 on Movember 11th, 2021. In order (o establish the direclor recruiting policies thal are consistent wilh the company’s goal, the current
Board will take inlo account the diversity of talents, experience, and knowledge. A training programmed for directors that fallows the

policies of the organization is also beneficial.
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Human Resaurce

Top management recruitment
The Momination and Compensation Committes has been given the task of examining the standards and procedures for hiring

quealified individuals for top management positions by the Board of Directors. Candidates that are completely qualified, appropriate,
competent, skilled, and experienced and are advaniageous o the company's operations have been taken into consideration and screened
during the nomination process to be used as a framework for auditing the performance of the Board of Directors” duties.

The Board of Director has assignment to the Momination and Compensation Committee consider criteria and methods for
recruiting qualified persons to hold top management positions. The nomination process has considered and screened candidates who
are fully qualified, appropriate, knowledgeable, skilled and experienced that are beneficial to the Company's operations. and understand
tha business of the company very well and able to manage the work Lo achieve the objectives set by the Board of Directors.

Self-gvaluation of the Board of Directors

The Board of Direclors set up a Board Sell- Assessment on an annual basis, by choking the appraisal from that the company
adjusted from the example of the Stock Exchange of Thailand, Then prepare 3 sels of assessment forms as follows.

1. Self-Assessment for the Board of Directos as a whale,
2. Self-Assessment of committee as a whole include with 3 subsidiaries committes follow:
2.1 Audit Commitiee
2.2 Risk Management Committee
2.3 Momination and Remuneration Committee
3. Self-Assessment of the Board of Direclors and of committee members on as individual basis
In accordance with the approved corparate governance policy and £ or according to good practice to improve the performance
of the Board of Directors in ling with the established policies to review the issues and challenges that have occurred in the past and have
a thorough understanding of the business of the company and be able to manage the work 1o achieve the objectives sel by the Board of
Directors.
The board's group, subcommitiee, and individua! committee performance evaluation procedures are as follows:
1. The 3 commiltees’ self - assessment forms are laken into consideration by the NMomination and Remuneration Commitlea before
being submitted to the Board of Directors for review and approval.
2. The assessment form is approved by the Board of Directors after it has been checked for accuracy, completion, and adherence
to the required critenia.
3. Every January, the Board of Directors and each subcommittee receive the Board of Directors” self - assessment form from the
Company Secretary.
4. In orger for the Board of Direclors 1o acknowledge the results of the analysis from the evaluation, the Company Secretary must
summarnies and analyses the parfarmance evaluation of the company's directors,
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The pedormance of each commitiee was reported by the Company Secretary (o the Board of Directors in 2022, for discussion
al the Board of Directors meeting.

The following crucial areas are covered by criteria for assessing the parfarmance of the Board of Directors and all subcommittees
collectively:

Board structure and gualification
1} Raoles, duties and responsibilities of the board
2} The board meeting
3} Duties of directors
4} Relationship with management
5} Director's self improvement and management training
The assessment results of the Board of Directors were al a very good level with an average score of 100%.

Criteria for assessing the performance of the Board of Directors on an individual basgis It will cover the following important issues:

1} Board structure and qualification
2} The board meeting
3} Raoles, duties and respansibilities of the board
Thie assessmeant results of the Board of Directars were at a very goad level with an average scora of 81%

Subsidiaries commillee are Audit Committes, Nomination and Remuneration Cemmillee and Risk Managemen! Committee have
assessment performance. In 2022, every committes had review question and improvement of quastions and assessmeant chiteria 1o cover
operations according 1o best practices.

Evaluation of the perdormance of the Chief Executive Officer

The Board of Direclor has provided strategy and annual performance of CEQ including evaluating such performance compared 1o
the targat to ensure that it meets the criteria and is linked 10 the strategic plan. The representatives of the Board of Directors will inform the
Chief Executive Officer of the assessment results,

Development of Directors and Executives

The Board of Directors requires to organize the orientation for new directors in order that they have knowledge and understanding
of the business of the company and related regulations. In addition, the Board of Directors has a policy lo encourage all directors, senior
executives including the company secretary need 1o conlinue to receive training on good corporate governance of the company both
internal training and padicipation in fraining with other external instifutions such as the Stock Exchange of Thailand, Securities and
Exchange Commission or Thai Institute of Directors (10D), ste.

In the year 2022, the Board of Direclors supports the Directors and senior management Attend training and attend seminar

activities in order to increase knowledge in the work continuously as follows

Movember 2021 — May 2022, Mr. Narongzak Lersuplaves, Managing Direclor has participated in the study of senior
executive courses Capital Market Academy, Class 31 (CMA 31), organized by Capital Market Academy.
June = August 2022, Ms. Rasinee Lerltripinye, Assistant Managing Director has participated in " Mission X™ The Bool
Camp of Advanced Corporate Transformation and IR in Action Class 2 for C-Suite
March 2022, Mr. Teemanus Kiatdechpanya, Finance and Account Director has participated in Upgrading the quality of
financial reports of Thai listed companies Organized by Thai Listed Companies Associalion,
May 2022, Ms. Rungrawee Bangkul, Finance Senior Manager! Corporate Secretary has training in PDPA enforcement
preparation Course for Company Secretary by Thai Listed Companies Association (TLCA) / June 2022, Feasibility study
by CONC Thammasat Business School / September- Oclober 2022, Professional Development Program for Investor
Relations by Thai Listed Companies Association (TLCA),
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November 2022, Mr. Marongsak Lernsuplavee, Managing Direclor/ In charge of Finance and Account Director has
training in CFO Forum = The Finance Function of Tomorrow by Deloitte Touche Tohmatsu Jaiyos Company Limited.

December 2022, Audit Committee has participated in a seminar 1o disseminate the study results of the Value of Audit
praject arganized by the Sacurities and Exchange Commission (SEC) and the Federation of Accounting Professions.

under the rayal patronage (Federation of Accounting Professions)

Succession Plan

The Board of Direclors sets policies and criteria for selecting executives and policy of succession in the case of emergency or
retirement of executives with a transparent process which will consider from kncwledge and ability including experience and ethics.

Orientation for new direclors

For new directors and executives, the company provides basic information about the company, such as organizational structure
and management, nature of business, products and services, performance, company regulations and laws related to the company
inchuding the requirements of the Securities and Exchange Commission and the Stock Exchange of Thailand so that such directors can
understand the nature of the business and the operaticn of the company as well as to acknowledge the roles, duties and responsibilities
of being a director or indepandent direclors,

Sell-meeting betwean non-execulive directors

The company arranges meetings for non-execulive directors to meel with each other as appropriate o allow the non-executive
directors 0 discuss varous problems that occur in the company and offer suggestions that should be taken into consideration for the
development of the business of the company. In 2022, the company has held the meeting for the non-Executive Directors on 15 December,
2022,

In terms of good corporate governance according to the principles of good corparate governance for listed companies 2017 (CG

Code) that has not yel been implemented, the company will use it as a guidelineg for appropriate deploymeant as below.

Itern of no compliance Reasons

Requiring the directors or senior The Board of Directors has set up measwres to prevent the abuse of

executives to report to the Board of inside information by related parties includine spouses and underage

Directors or the person entrusted with children. It is prohibited to wse information that has not been disclosed

the purchase, sell shares of the
to the public for use in the transaction or for personal benefits that may

company at least 1 day in advance

before trading..

cause conflict of interest,  The Board of Directors consider such action

as a seripus offense and define it in the the business ethics of the

Company
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Changes in shareholding of directors and senior executives

Kir. Pichit Mimkul

Chairman of the Board of Direclar

4,500,010

4,500,010

Mr. Damrong Kagwprasit

Director f Independent direcion’
Chairman af Audit Committes /
Chairman of Risk Management
Commitieem Fumaouiding

Mr. Boonchai Sowarrwanichakul

Director § Independent directon’
Ausdit Committes | Risk
Management Comrmiltee /
Momination and Remunaration
Commities

Admiral Kraisomn Chansuvanich

Directar | Independent directorn
Audil Commitbes /

Chairrnan of Nomination and
Rierruaneraton Commetios

Pol.L1.Gen Bariham Siang-arom

Director / Independent directon
MNomination and Remuneration
Commitiee

Mr. Pongehai Amatanon’

Director / Momination and
Remuneration Committee /
Chief Executive Director

40,583,600

40,583,600

Mr, Siwaphan! Ratlanawirojwong

Director [ Risk Management

Committeen

12.000,000

10,000,000

(2,000,000)

Mr. Marongsak Letsuplaves

Director ! Risk Management
Commiltee/Momination and

Remuneration Commitiee/Executive

DirectorManaging Director In
charge of Chied Financial Officer

Ms. Rasines Lerttriginys’

Direcior [ Execuliver Directon’
Assistanl Managing Director rj-hu

NITUNTTHIATTT

655,400

655,400

Mr. Tnuipong Soisuwan

Business Development and
Marketing Assistant Direcior

Mr. Sarawut Pacharoen

Agent Service Serior Manager

Ms. Rungrawee Banghul Finance Senior Manager/Company - - -
Secrelary
Mate "M, Pongehai Amtanon, including spouse and minar chikdren,

* Ms Rassinge Lertnipings, the Antual General Meeting 2022 has Resohved 10 apprave the appointment 1o 1he Board of Direciors.
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. Meeting and Compensalion of Directors
The Company had policy to schedule meetings in advance each year and sent meeting documents to the directors at least 7
days in advance of the meeting date. Then set a policy on the minimum guorum at the time the Board of Directors will vote at the Board
of Directors' meeting that there must be no less than 2 in 3 of the total number of directors.
Remuneration of Directors and Management
The Annual General Meeting of Shareholders for the year 2022 on 21 April 2022 has approved the directors’ remuneration for
the year 2022 which are listed below.

The meeting allowances
Chairman of the Board of Directars

33,000 Bahit [ parson [ each attendance | 33,000 Baht / persan / each attendance

Direclors 22,000 Baht / person [ each aftendance | 22,000 Baht / person / each attendance
Chairman of the Audit Committes 49,500 Bahl f person  each altendance | 49,500 Baht / persan / each attendance
Audit Commillee 45,200 Baht / person / each allendance | 46,200 Baht / persan / each attendance

Chairman of the Risk Management Commitiee
Risk Management Commillee
Chairman of the Momination and remuneration

15,000 Baht / person [ each attendance
10,000 Baht f person / each altendance
15,000 Baht / person / each attendance

15,000 Baht / persan / each attendance
10,000 Baht / person / each attendance
15,000 Baht / person / each attendance

Committee

Momination and Remuneration Committes 10,000 Baht / person [ each attendance | 10,000 Baht / person / each attendance

Mote: The said meeting has sel the annual remuneration in the amount not exceeding 2,500,000 bant.

Record of attendance of Directors and Audit Committes in the year 2022,

1. Mr, Pichit Nimkul I 1
2. Mr. Damrong Kaewprasil iy 54 1
3 Mr, Boonchai Sowanwanichakul w &4 1M
4. Admiral Kraisom Chansuvanich " 54 1
5. Pol.L1.Gen.Boriharm  Siang-arom T 1"
6. Mr. Pongchai Amatanon I 1

Mrs. Rasines Lertripinyo I 1
8. Mr. Siwaphant Ratanavirojwong T 11
9, Mr, Narongsak Lertsuptaves’ T "

Record of attendance of the Risk Managemenl Committee and the Momination and Remuneration Committee in the year 2022,
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1. Mr, Damrang Kaewprasit 44 -
2. Mr, Boonchai Sowanwanichakul 44 22
3. Admiral Kraisom Chansuvanich - 22
4, Fol.Lt.Gen.Boriham  Siang-arom - 22
5. Mr. Siwaphant Ratanavirojwang 444 -

B. Mr. Pongchai Amatanon - )
7. Mr. Narongsak Lersuptaves 414 22

Individual remuneration as a Director and Audit Committee

For the period from 1 January 2022 to 31 December 2022 and details are as follows:

231,000

Annual remuneration

Grafuity amount

*Mrs. Rangsee Lerttripinyo has resigned effective date on 11 Movember 2021

1,000,000 Baht

1. Mr. Pichit Mirmkaul 231,000 -

2. Mr. Damrong Kaswprasit 154,000 154,000 247 500 198,000
3. Mr. Boonchai Sowanwanichakul 154,000 154,000 231,000 184,800
4. Admiral Kraisorn Chansuvanich 154,000 154,000 231,000 184,800
5. PolLtGenBoriham  Siang-arom 154,000 154,000 - -
6. Mr. Pongchai Amatanon 154,000 154,000 - -
7. Ms.Rasinee Lertripinyo - 154,000 - -
8 MrSiwaphant Ratanavirojwong 154,000 154,000 - -
9. Mr.Marongsak Lensuptaves 231,000 154,000 - -
10, Mrs. Rangsee Lerttripinyo 132,000 - - -

1,000,000 Baht

ote:
= Thet said Annual General Meating of Sharebolders had defined the annual rermunaration in the amount not exceeding 1,000,000 baht,
- Remuneration for direciors, including meeting allowances for the Board of Directors and sub- committees and no olher benefits In additicn to meeting

aliowances for diractors.

= Annual remaneration, the amount nol exceeding 1,000,000 million baht is allocated to dirgclors who are not execulives director, (Non-Executive Direclor)
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Remuneration for Sub-Committee

1. Mr. Damrong Kaewprasit 60,000 B0,000 - | R
2. Admiral Kraisorn Chansuvanich - - 30,000 30,000
3 Mr. Boonchai Sowarwanichakul 40,000 40,000 20.000 20,000
4 Pol.Lt.Gen.Boriharn  Siang-arom - - 20.000 20,000
5. Mr. Pongchai Amatanon 20,000 20,000
[} Mr. Siwaphant Ratanawirojwong 40,000 40,000 - -
7. Mr. Marongsak Lersuptaves 40,000 40,000 20,000 20,000

et 180,000 180,000 110,000 110,000

-man n
- None -

iii. Supervision of Subsidiaries and Associated Companies

The Board of Directors uses its autherity to oversee subsidianes and related companies in accordance with thase entites’ goals,
the company's articles of association, and shareholder meeting resolutions. However, the administrative operations must be under the
supervision of the Board of Directors, which must be done with honesty and protect the interests of the company and its shareholders in
the ulmost importance, This will be managed through the Board of Directors’ meesting by considering and approving and / or authorizing
any person as the case may be for the management,

The Chief Executive Officer is tasked by the Board of Directars with choosing and appointing individuals to serve as directors of
subsidiaries and connected companies. By considering a person's suitability in different areas including each director's qualifications,
talents, and experience, as well as the appoiniment of key execulives of subsidiaries and linked companies, they will glso become a
director of the company. In this regard, the appointed directors and / or executives must manage their work in accordance with the policies
assigned by the Board of Directors by abiding by the fundamentals of good corporate governance of the business and complying with the
laws governing related transactions and the acquisiton or disposal of assets. The creation of a suitable and adequately tight intemal
control system, as well as the preparation of accurate and trustworthy financial data and reports.

iv. Moniloring to ensure compliance with corporate governance policies and guidelines

The company is aware of how crucial scund corporate governance is. In order Lo foster trust amaong all stakeholder groups, the

company has set pertinent policies and guidalines in its corporate govemance policy and business ethics.

The following 4 issues have been followed up on by the company in 2022, to ensure compliance with good corporate

governancea:

1. Imerest conflict avoldance

2. Fair Competition Prevention

3. Environmental Protection Organizational health and safety.,
4. Information security,

The monitoring's findings demonstrated that the company had adhered strictly to each issue's rules,

{1} Prevention of conflicts of interest
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Thiz Board of Directors, management, and employees must all carry out their responsibilities in the company’s best interest,
according to company policy. If someona has a stake in or is connecled 1o the topic under review, they are required 1o inform the

supenvisory authorty overseeing the sifuation and abstain from taking part in the discussion,
The following rulas have also been sat by the company for risk management or conflicts of interast:
1. In order to avoid or manage conflicts of interest, the company has identifisd actions thal pose a risk of doing so.

2. The company effectively manages conflicts of interest in each situation in accordance with the management process, offers
customers fair senvices (market conduct), fosters communication, and provides knowledge and understanding of the various company
measuras 5o that operators and related staff members are aware of their significance and work together to effectively comply with the

company's requirements.,

3. The business has taken aclion after auditing compliance with the given criteria. Regular reviews of the risk assessment and

the company's requirements should be conducted if there is a non - compliance.
(2) Using inside informaltion to seek benefits
Prevention of the use of internal information

Thi company has a policy to limit the use of intermal information to be in the management of the company from the middle to
high level only within the department or company,  For the audited financial stalements will be stored at the accounting manager.  Other
confidantial information will only be used for consultation with individuals at the manager level above and concaming parson such as
investor relation ele.  The company has penalties for related persons if using internal information thal causes damage,  In addition, the

company requires directors and executives to report thair securities holdings 1o the Secunties and Exchange Commission.,

Supervision of Internal trading

The company has a palicy not to allow employses, executives and peopla who know the intermal opearating results, the financial
statements or other information that has an impact on the price of the company's securities (o disclose to third partias or thoss who are not
involved, and prohibiting the trading of securities during the 1 month pericd befare financial statements or other information that affects
the price of the company's securilies to be made public. The company has penalties with related persons wha use intemal information 1o

creale price for the company’s securities.,

In actdition, directors and executives must report changes in holding of the Company®s securities and the future trading contract
o the Office of the Securities and Exchange Commission under section 59 of the Securities and Exchange Act, B.E.2535 that defines the
penalties Act and acknowledge the defined penalties according o the Securities and Exchange, B.E.2535, including changes to securities
holding by the spouse or person living together as husband and wife and underage children. The directors and executives must submit
copies of such report o the Company Secretary on the same day that the Company reported to the Office of Securities and Exchange
Commission, which requires to be notified within 3 business days from the date of purchase, sale, transfer or acceptance of securities or

futures contracts,

Compliance with good corporate govemance principles in other matters

The business conformed with acceptable corporate govemance guidelines in numerous categories in 2022, Some excellent
practices, such requinng directors or senior executives to notify the board of directors or the perscen designated by the director, are often
impossible for the company 1o follow. Whenever Irading in the company's own shares takes place, at least 1 day prior to trading. But, the
Board of Directors has put policies in place to stop connecled parties, including spouses and young children, from improperty using inside
information. Use of information that has not yet been made public for the purpose of conducting business or for personal gain is prohibited

and is regarded as a major offence by the company's code of conduct.

Prevention of infringement of intellectual property or copyright
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The compamy has created policies and rules 1o prevent the infringement of copyright or intellectual property. The Code of
Conduct stipulates that stakeholders must be treated equally and fairly by directors, executives, and staff. Installing and using unlicensed
computer programmers is absolutely prohibited at wark.

{3} Antli - corruption

Policy

The corparation has released information about its anti - corruplion policy under the Wi "Anti - Fraud and Corruption Palicy,”
which states that the company and its subsidiaries will not engage in any type of corruption, including the offering, acceptance, or paying
of bribes,

Risk Assessment

The Risk Management Committee evaluated the potential for fraud and cormmuption in 2022, The financial risk segment includes
an assessment of the nisk of fraud and corruption, which provides & quartery risk reporl to the Board of Directors. According to the
company's risk assessment repart, the corporate govemnance and risk management unit is in charge of monitoring adharence to laws and

regulations.

Training and Communication
The andi - fraud and corruption policy was made public by the corporalion in 2022, and distributed to all levels of employees. Every
department manager must interact with employees in a different way, according lo statements made on the corporate website and intemal
bulletin board.
In this regard, the company has tasked officers from the Corporate Governance and Risk Management Depariment with educating

all company personngl on anti - fraud and corruption best practices through continuous and rouling iraining.

Practica Guidelines on Supenvision and oversight to prevent and monitor fraud risks

The Business has established policies for managament to cover the personnel management process since the recruitment ar
selection of personnel promotion, training, employee perlormance review, and remuneration in order o prevent and monitor risks of frawd
and corruption. It can be summed up as follows thal supervisors at all levels are necessary 10 communicale with employeas to be used in
business activities within their duties and 1o control and oversee operations o maintain efficiency.

1. The company's board of directors, executives, staff, and all employees must adhere o the anti - fraud and cormuption policy
and may not participate directly or indireclly in any such aclivity.

2. There should be no ignoring or neglecting of employees. You must alerl your manager or the person in charge if you observa
any company - related fraud or corruplion, and you must cooperate with the fact - finding imestigation.

3. By empioving methods to protect complainants or those who cooperate in reperting fraud and cormupticon, the company will
be fair and protect employees who refuse or report fraud and corruption related to the company.

4, Fraud and cormuption offenders will be disciplined in accordance with the policies established by the comparry, Also, they
can face legal penalties, if the behavior is forbidden.

5. Employees must appreciate the significance of informing, educating, and understanding others who must carry oul tasks
relating to the organization, so that employvees and other relevant parties can abide by the anti - frawd and anli - corruplion policy.

6. The business is dedicaled to establishing, fostering, and upholding an crganizational culture that upholds the notion that
corruplion and cormuplion are unacceptable.

Rules for assessing and monitoring adherence to rules for avoiding involvement in fraud and corruption

The following rules have been adopted by the corporation for monitoring and assessing adherence to policies intended to

pravent paricipation in fraud and cormuption:
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1. Evaluating employee performance on a reqular basis for adherence to the principles of good corporate govemance and
business ethics.

2. Make arrangements for intemal controd auditors, who are accountable for auditing the risk management and corporate
govermnance systems and providing ongoing inpul. The audil is conducted in ling with the yearly audil plan established by the audit
committee, and it presents the audit committee with key audit findings and recommendations.

3. Assign the risk management commiltee the task of regulardy monitoring, reviewing, and improving ani - fraud and comuplion
measures by prasanting the evaluation results to the Risk Management Committee and reporting to the Board of Directors, respectively,
timety and consistently. This will help the organization implement anti - fraud and corruption measures effectively,

4. If the investigation reveals thal there are reasonable grounds 1o believe, based on the information from the imvestigation or the
complaint, that a transaction or action — including viclations of the company's business ethics, policies prohibiting involvement in fraud
and corruplion, or suspicion — could have a significant impact on the company's financial position and parformance. In order o make
adjustments within tha time frame that the Audit Committes thinks suitable, the Audit Committes will submil a report to the Board of

Directors.
In 2022, na anti-fraud

{1} Whistieblowing

Stakeholder complaint mechanism in case of infringement

The company hes & channel to receive complaints from various stakeholders in case of infingemant.  The complaint can be
submitted in writing and contains sufficient information including name- surname and the address that the company can canveniently
contacted to the complainer who makes the complaint through the channel specified by the company.  The company Secretary will send
complaints to the Board of Directors, Audil Committee or the executive o varify and resolve as the case may be. The channels for receaiving

complaints of the company

1) In the case of complaints about issues that may cause damage to the company, sent them directly to the Audit
Commitlee. The Audit Committes will conduct an investigation and report to the Board of Directors
Chairman of the Audit Committee
Internzl Auditar

Forth Smart Service Public Limited Company
256 Phaholyothin Rd., Samsaennai, Phayathai, Bangkok 10400
Tel, Q2-2781777F

2 In fhe case of complaints from shareholders, they will be forwarded to the Audit Committee and £ or the Board of
Directors, In this case, the shareholder may contact the Chairman of the Audil Commitlee directly or according to the company address
specified.
Chairman of the Audit Committee/Chairman of the Board of Directars
Forth Smart Service Public Limited Company
256 Phaholyothin Rd., Samsaennai, Phayathai, Bangkok 10400
Tel. 02-2781777
3 In the case of complaints of customers, business pariner, general people, they may be senl to the management team
to find a solution and report fo the Board of Directors for acknowledgment.
4] In the case of complaints from creditars, they will be sent to the managemant team or the managament may consider
submitting such complaints 1o the Board of Directors for further consideration.

Company Secrelary
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Forth Smarl Service Fublic Limited Comparny

256 Phahalyothin Rd., Samsaennai, Phayathai, Bangkok 10400

Tel. 02-2781777

In addition, the company has added channels to receive complaints through the company’s website, {www. boontarm. comy), in
the "Contact Us® menu and go to the section of "Contact / Receive Complaint Form®, it will be a channel that can receive notification of
problems or complaints from users or stakehclders of the company directly.

In 2022, no clues were reported nor complaints relating to llegal acts nor code of conduct for infringement from stakeholders to
such channels.

Process to deal with employees’ complain about an offense

The company has established guidelines for managing complaints, that have been received including clues, which has been
announced in the business ethics of the company with the following sleps:

1. Collect facts

2. Processing and screaning data

3. Establish measures to take action

4, Report results

Rights or protection of those who complain or report clues

The company has established policies, rights or protection for those who complain or report clues in the business ethics of the
company. The company will listen to all complaints equally, transparently and attentively including giving faimess to all paries. The
company determine the duration of the investigation appropriately and the name of the complainer will be kept as confidential. The
complainar will be pratected from bullying both during the investigation and after the investigation,

b. Report of the performance committee
Disclosure of Board Reports
For the convenience of investors to get corporate infarmation from a single site and for operational transparency. The Board of
Directars of the Corporation 5 in charge of the financial reports of the Board of Directors, corporate governance, the audit commitiee
report, enterprise risk management, the risk committee report, and the nomination and remuneration commiltee report. The attachments 3
= B Include the report.
Schaduling of meetings of the Board of Direciors and other sub-commitiee in advance
1. The company has sel a board meeting regularly which requires that the Board of Directors meet at least once every 3
months o consider the financial statements, Policy formulation and performance tracking.
2. The Board of Directors sets the meeting schedule in advance each year and notifies each director of the company excluding
Ihe special meeling.
In 2022, the schedule of the 2023 board meetings was set in advance. (This mesting schedule is subject to change), excluding

special meelings as follows:

1. February 23, 2023 . February 23, 2023 February 13, 2023 January 19, 2023 .
2. May 12, 2023 May 12, 2023 May 6, 2023 September 21, 2023
3. August 11, 2023 August 11, 2023 July 31, 2023

4. Movember 13, 2023 Movember 13, 2023 October 30, 2023

In the year 2022, the company held a meeting of Nen-Executive Directors on December 15, 2022,
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5. Internal control and Inter Cooperation transaction

a. Internal Control

The Internal Contrel System and Risk Managemaent

The Board of Directors believed that the appropriate management structure would help impelling the Company toward goals
with maximum efficiency and effectivenass. Al present, the Company aims at implementing a good and efficient management with major
sections linked together, in terms of both Governance, Internal Controls, Risk Management and compliance with relevant regulations.

The Board of Directors has stressed on the importance of the Internal Control System, therefore, has steadily developed an
efficiant and effective system of intamal control in order that the shareholders are confident in the Company’s intemal contral system that
aur operation system is correct, transparent, accountable and can reduce or prevent damage that may occur by the Board of Directors’
appointing of the Audit Committes consisting of 3 independent directors whose qualifications meat the requirements and regulations of
the Office of the Securities and Exchange Commission. The Audit Committes conducts duties to the extent delegated by the Board of
Directors on the Audit Committee Charter reviewed bath financial and operational performance for the Company has a system of internal
control and the internal audit systems that are appropriate and effective internal control system in accordance with the Secunties and
Exchange Act and the laws related to the Company’s business.

The Board of Directors has resolved to appoint the Risk Management Committee for 4 members comprising of ona independent
director as the Chairman of Risk Management Committee and other 3 directors as Risk Management Committee and the Risk Committee
has resolved to establish a working team for the risk management to analyze, assess, and perform risk management in the operation of
the company. The working team has to arrange a quarterly meeting to report the progress of risk assessment and risk management as
well as has to report to the Risk Management Committee on quarterly basis so that the Risk Management Committee will further report to
the Board of Directors.

Company Audit Committee with the independent department and 3 members of the Audit Committee, who are the Chaiman of
the Audit Committee and the Board of Directors together in the maeting are to provide an apinion on the adaquacy and appropriatenass
of the intemal control gystem for the year 2022 with reference to the "Assessment Form for Adequacy of Internal Control System” of the
Securities and Exchange Commission,

In conclusion, from the opinicn of the Audit Committee and from questicning the management, the Board of Directors has agreed
in the opinion that there are no significant flaws found. The Company’s intemal contral systems are adequate and appropriate for the
efficiency and effectiveness of the business, the use of resources, property maintenance prevention or reduction the mistakes, System for
accounting and financial reporting is accurate, raliable and compliable with the law, ragulations related to the business operations of the
Company including all units comply with procedures and regulations that are defined. The operations and management of the Comparny
acdhere to intemal contral practices, which are based on international standards of the Committes of Spansaring Organizations of the Tread
way Commission (COS0), of which consists of 5 elements summarized as follows:

1. Organizational Control and Environment Measure

The Company has set goals and business plans clearly of which can be measured by the performance indicator defined for
guidance of employees’ performance in all sections to achieve an effect based on the goal, and the Company has a monitoring and
evaluation consistently by setting the operational targets which are executed carefully and has also considered the feasibility of a target
as well as an analysis of the incentives or rewards to employess as reasonably as it should be without any motivation ar provision of
benefits that is beyond the appropriateness 1o employees in a manner that may lead 10 action fraud or misconduct.

The Company has established an arganizational structure and chain of command that suil overall erganizational management
and segregating of dulies and responsibiliies clearly and in accordance with the business operations to enhance flexibility in work

practices under the appropriate internal control system.
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Thie Company has prepared a written code of conduct of the employvees and publicized to all employees to acknowledge and
comply, In case of any vinlation, penaliies shall be execuled according to the disciplinary rules and regulations regarding the operation of
the company.

The Company has assigned policies and written operating procedure in financial transactions and procurement that can be
mutually monitor with a strong controd o prevent fraud,

The Company focusas its business based on the faimess o its business partners, which is the practice as approved by the
Board of Direclors due to the corporate govemnance which has been consistently implemented.

The company has established written policies and guidelines on envircnmental care for all employees to acknowledge and be
aware of environmental responsibility logether under the principles of good corporate governance

2. Risk Management Measure

The Company has given priority to the risk management by establishing the Risk Management Commitiee of which cbligation is
to require all departments o assess both internal and external risk factors that affected directly and indirectly to the Company, including
set up risk management measure o lower the risk to an acceptable level by managing the risk challenges quickly and efficienthy. Thus,
the Company has held risk management meetings monthly, and meetings of the Risk Management Committee every quarter. Every quarter
reports on the performance of the Risk Management Committee will be submitted to the Board of Directors. The meeting has discussed
the results of the operation, which may be risk factors that affect the Company, and the proposal of measures o prevent or decrease the
risk associated with the major agenda and to report the progress of performance by the person of responsibility continuously.

All this, executives and managers in each relevant segment will need to notify or apply the policy to communicate with the
employess in their chain of command 1o acknowledge and adhere 1o the risk management measures,

Additionally, the intermal audit unit has monitoring the result of compliance with the enterprise risk management plan, which is
based on risk reduction measuras to ensure that the company’s risk levels are acceptable and manageable.

3. Management Confrol Activilies

Thie Company has clear and appropriate activities of the internal control with the performance index as a tool for planning and
controlling, code of conduct including corporate governance policies for employees to practice. The Company has also sel clear written
scope of authority and financial limit of the Board of Directors and the management,

The Company has definitely segregated duties and responsibilities in approving the accounting fram the maintaining assets for
mutual checking. The approval shall follow the Manual of Approval Authority. The accounting entry will be assigned 1o the Accounting
Depariment and maintaining the assets o is the duty of the user to operate according to the Guide for Praclicing on the managing.
controlling, and saving the transaction by the Account Department.

The Company has designated policies in transactions with major shareholders, direclor, execulives or those associated with
such a person (transaction) ; which covers the case that the involved person leads the opportunity or benefit of the Company 1o use for
private benefits. Such related transactions must be propesed at the meeting of the Board of Directors and or the Audil Committee o
consider aboul necessity and reasonability in the acquisition. The directors who have interest in the transaction will have no part in the
consideration and approval or comment or vole on the transaction with potential conflicts of interest. In addition, the Company has also
clearly stated in the Code of Conduct relating to transactions that they must take into account the best interests of the Company and act
as it iz a transaction with a third party on arms’ length basis and provide a written declaration to ensure all employees acknowledge and
abide.

In the case that there is related transactions that are binding on the Company in the long term, the Company will assign the
Finance and Accounting Department keep track of contractors whether they have complied with the conditions throughout the perod of
the binding with the Comparny. When there is a significant situation, they will report to the Audit Committee and/or the Board of Directors,

The Company has consistantly supervised the operation in according to the relevant laws through the Audit Committee, which
acts as a reviewer of the performance of the Company in accordance with the regulations and laws in order 10 maintain the reputation and
build trust in businass.
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4. Information and Communication Measure
Every of proposing agenda io the meeting of the Board of Directors for consideration, the Company will prepare adedquate related

infarmation for the decision making and deliver an invitation letter of the meeting prior fo the meeting date averagely not less than 7 days.

The Company has designated the Company Secretary to be responsible for preparing the, notes, minutes by providing impostant
and complete details such as the date and time of the meeting, attendees, resolution of all agenda of the meeting etc. of which shareholders
can use to determine the suitability of the duties of Directors.

The accounting document of the Company is enfirety stored and official categorized and never recening notification on
deficiencies in the collection of accounting literatura from the Auditor since the Company has adhered to the account policies according
to generally accepted accounting principles and the nature of its business.

The company lakes imo account the nsk of information secunty. information system and cyber threat Therefare, the security
policy has been reviewed and improved. computer systems and information continuously and consistenlly to ensure the securly of
infarmation systems and prevent cyber threats as follows:

O Application of appropriate international standards and in line with the Cyber Secunty Act and the Personal Data
Protection Act,

O Expand and develop information secunty tools. to cover cntical company systems such as multi-factor authentication
standards This adds another layer of protection to the agent login process, when accessing an account or app Users
will nead additional idantity verification, Expanded Thraat Datection Capabilities (IDS/IPS) focused on proactive threal
detection. focus to shortan the time to detect and manage threats found quickly, ete,

[ Develop the capacity of our safety parsonnel data, Infarmation technology in order to work according to the standards
Parsonal Data Protection Investigating system vuinerabilities and wulnerabilities as well as updatas to fill vulnarabilities
and weaknesses found, atc.

[ Enhance knowledge, understanding, awareness to employees and executives at all levels 1o the imponance of

cybersecurity continually

For this, the Company concentrates on information technology and intemal communications by providing the notice information
to all the emplayees steadily and disseminating information through the company's website www.Boonterm.com for sharehalders, business
partners and the general public can obtain information at any time including the disclosure of information through the Stock Exchange of
Thailand. In addition, the Company has provided audit of the information system at least once a year in accordance with the policy and

measuras fo maintain stable securily information system according to the Bank of Thailand and the relevant laews.

5. Monitoring

The Company has held monthly meetings of the management and the Board of Directors at least once a quarter to the follow-
up operation steadily by the performance indicator defined to see if it is as planned or nol as well as sharing the analysis of causes and
solulions to the problem in the case where the resulls of the operation are nod as planned and the Company is 10 review and updale the
target according to the changing situation by proposing ways o fix the problem to prevent recurring.

Thie Company has set up monitoning on the compliance with the internal control system designated consistently. The Company
has employed Manager of Intemal Audit of Forth Corparation Public Company Limited, to perform duties as the internal auditor independent
on reviewing and auditing the compliance with the internal control syslam, with an emphasis on monitoring o cover the working process
with significant risk. Issues thal are detected will be reported on the adequacy of the intermal contral System, and the resulls of progress
in improving the defects directly o the Audit Committee on a quarery basis. On this case, if a fault is detected, the Intermal Auditor shall
repart the results of auditing to the management andlfor related persons o be informed every time of auditing atendance and report (o the
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Audit Committes at least ance a quarter at the meeting. The Audit Committee, management andfar related person will report the progress
in improving shortcomings to the Beard of Directors.

Apart from all these, in 2022, the Company has hired the KPMG Phoomchai Audit Company Ltd., to perform dufies as auditor to
audit the system of infermation technclogy that supports the service on electronic payment of the year of 2022 by reporting to associated
exgcutives 1o be informed including repering the progress in solving the shorcomings to the Audit Commiltee al least once a year at the
meeting of the Audit Committee and the Board of Directors.

The Company's management has obligaticn to report to the Board of Directors as soon as the fraud happens or suspected o
happen including malters that has baen decided to lake action which have or may have animpact on the reputation and financial position

of the Company significantly. Audit Commitlee Report as attachment No. 3

Internal control system

The company has a policy to restrict the use of inside information to only middle-level to senior executives who are involved with
the department or company, including interim execulives, auditors, plan preparers, plan administrators, and investor relations, including
spouses or those who live together as husband and wife, minor children, and juristic persons inwhich such persons collectively hold more
than 309 of the lotal vating rights of such junstic parsons and such co Only people at the managerial level and above will be consulted
when using other confidential information. The parties concerned have received sanctions from the Company. Additionally, the Company
mandates that executives and direclors notify the Securities and Exchange Commission of their stock ownership.

Thie rules geverning the use of confidential inside knowledge for 1's own or other peaple’s gain were reviewed at the Board of
Directors’' Meeting Mo, 5/ 2565, which was held on September 22th, 2022, In order to adhere 1o the following compary - specific good
corporate govemnance principles:

1. Directors, executives, and employees of the company, must do as follows:

a. Te maintain confidentiality and / or internal information of the company.

b, And [/ or intemal company information to be revealad, as well as seeking benefits for onesalf or ancther person, whether

directly or indirectly, regardless of whether they would receive compensation.

. You cannot engage in any legal actions that could harm the company directly or indirectly utilizing sensitive infarmation or
internal information of the comgany, including trading, transferring, or accepting transfers of the company's shares.

Hence, during the month prior to the release of the company's financial statements to the public, directors, executives, and
employees who work in the department that obtains inside information about the company should aveid or refrain from trading the
company's securities. This duly also applies to the spouses and minor children of the company's direclors, execulives, and workers.
Anybody who breaches these rules will be charged with a criminal offence.

2. Under Section 539 of the Securities and Exchange Act, directors, executives, and the company’s auditor are required to disclose to the
SEC any changes to the ownership of securities in their own companies, as well as these held by their spouses and minor children,

3. To make such laws and regulations known 1o all executives, employees, and directors, and 1o request their acknowledgement.

Internal Audit and Compliancea

Internal Auditor

The Audit Committee meeting no. 2/2019 held on 9 May, 2019 has assigned Mr. Kanapos Sae-Tang, Internal Audit Manager of
Forth Corporation Public Company Limited has intemal auditor gince 9 May, 2019 by responsibility to the effectiveness and adequacy of
the intermal control system and reviewing the operations of the entire organization. And the Audit Commitiee meeting no. 172022 hald on
23 February, 2022 has resolution to eview the appointment of intarnal control auditors By considering from knowledge, ability, together
wilh past performance.

The Audit Committee has considered the qualifications of the internal control auditar, Mr. Kanapos Saa-Tang, and is of the view
that it is appropriate and adequate for performing such duties. due 1o independence and has more than 10 years of experience in
performing internal audits in a variaty of businesses.
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In this regard, the consideration and approval of the appointment, removal, transfer of internal auditors of the Company must ba

approved and appraved by the Audit Committee. by the gualifications of internal auditars Appears in Attachment 7.

Corporate governance Unit

The compary has established a Corporate governance Unit and risk management department with Mrs. Juthamas Mungmart
a5 Manager of the Compliance and risk management department (Attachment 8) which is responsible for oversesing the rules, regulations,
practices and operations to be in accordance with the relevant laws of the company and the contral, monitoring and following up security
of tha information systems for electronic payment services of the company including comprehensive and appropriate risk managemant
from the business of the company as a company that has received a license o conduct payment service business under corporate
governance and being a professional on electronic money cards under Section 16 (7) and those who are engaged in electronic payments
under Section 16 (9) in accordance with the laws relating to the electronic money card business and manitoring the payment service
business wnder the control of the Bank of Thailand (BOT) and the Anti- Money Laundering Office (AMLO) and as a listed company in
compliance with relevant regulations of the Securities and Exchange Commission {SEC), the Stock Exchange of Thailand (SET), including
public company law and other laws related to the business of the comparny.

As well as the Compliance and risk management department of the company is also responsible for overseeing and managing
rigks in the Forth Smar Group including the supervision of regulations, procedures and operalions in accordance with the legal framework.
There is control, monitoring and security checks, informaltion systems related to personal loan services under supenvision and provision of

Microfinance loan for professional care under the direction of Forth Smart Trading Co., Lid. appropriately and efficiently.

Opinion report of the Board of Directors regarding the internal control system

4 independent directors, including 3 mambers of the Audil Commiltes, attended the Board of Directors’ Meeling Mo. 2 7 2565 on
23 February, 2022_ The Board of Directors examined the pertinent papers and requeasted infarmation from management o evaluate the
internal control system of the company and its subsidianes. 5 elemeants — internal control of the organization, risk assessment, operational
control information systems, data communications and tracking system — can be inferred from the examination of the internal control
systerm of the company and its subsidiaries in various aspects. The Board of Directors believes that the compamy’'s and its subsidiaries’
internal control system is suitable and adequate. The business and its subsidiaries hava setup the necessary staff, including the company's
internal control system in the follow - up, 10 operate the system effectively. Maintain control over subsidiary operations to prevent the
company's and subsidiaries’ assels from being mishandled by direclors, executives, or those without authority. This includes ensuring that
fhere are enough transactions with peaple whe might have conflicts of interest and connections 1o other people for inlernal control in other
areas. The company has adequate intemal control, according to the Board of Directors.

The Board of Directors has resolution that in 2022, Company internal control were effective and efficiency, independent and
acknowledge about the internal control system as the Audit Committee presented.
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8.2 Related Trans

Tranzactions with persoans subject to conflict of interest occurring in the accounting period of 2022 ending on 31 December of each year.
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Measures or procedures for approval of related party transactions

The company’s or associated parties’ transactions have been taken into consideration by the Board of Directors. People
who may be in & conflict of interest may have a stake in the agreement or there may be a conflict of interest in the fulure, The agreement
is commercial in natlure and is done in the same way that a reasonable person would do with general contract parties in the same
situation with trade bargaining power without the influence of being a director, executive, or related person. The management of the
company is free to conduct normal business in accordance with the guidelines approved by the board of directors and to compile a
report surmmarizing such transactions that have occurred in the past period to present to the audit commiltee every 3 months or as the
board of directors deems appropriate.

If there is a related party transaction that is not a typical business transaction, the company will provide cpinions by the audit
commiliee on the ransaction's necessily and suitability in the event that the audit commities lacks the necessary expertise 1o lake inlo
account polential related transactions. In order for the Audil Commitlee to make decisions and provide opinions to the Board of
Directors or shareholders, as the case may be, to approve such transactions prior to entering into such transactions, the company will
take into consideration hinng an independent appraiser, independent specialist, or auditor 1o provide opinions on such connected
transactions. Before entering into such transactions, however, the company must comply with the law on securitios and stock exchange
and regulations, and announcements, orders or requirements of the Stock Exchange of Thailand. Voling rights for connectad

transactions are reserved for those without conflicts of interest or vested interests in them.

Paolicy on future related party transactions

If the company needs to execute related transactions in the future with people who might have competing interests with the
compary, it will do 50, The business will establish different guidelines. It must be in line with normal business practices and be a market
price that can be used as a benchmark and compared o the terms or costs associated with the same type of business in which the
company engages with 3rd parties, as well as the necessity and appropriateness of such connected fransactions. If the Audit
Committee lacks the necessary expertise 1o lake into account polential relaled transactions, the company will consider hiring an
independent expert, independent appraiser, or its audilor 1o provide opinions on such connected trangactions for the Audit Committee
to use in decision - making and in providing advice to the Board of Directors.

In the notes to the financial statements audited by the company’s auditor, the company or shareholders, as the case may
be, will declare the related party transactions.

Directors must abide by a no. of established rules when it comes 1o related transactions that may take place in the fulure.
They must also disclose related transactions to the Board of Directors and nol approve any that they or anyone else who might have a
conflict of interest with the company in any other way is involved in. The company must strictly abide by all securities and stock
exchange laws, as well as any announcements, orders, or requirements of the Stock Exchange of Thailand, This includes requiremants
relating to the disclosure of connected transactions, the purchase or sale of the company's assets, and accounting standards set forth
by the Association of Accountants. Also, the company won't engage in any business dealings with affiliated companies that are outside
of regular compary operalions.

However, for the currently engoing related negatiations for the acquisition of a Boonterm kiosk from Forth Corparation Public
Company Limited (FORTH). a significant shareholder in the business. The Board of Directors and Audit Committee bath agreed that
the purchase price for the top - up machines was fair and primarily for the benefit of the business. (Boonterm top - up kiosk) with
FORTH will continue to exist in the future. The company has made agreements for trading online recharge machines in order to

determine the selling price of the top - up machines fairly and suitable for the business at a price not higher than what the company
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can provide in the market generally with features and guality that are comparable. In addition, the company has the right to change
the price of the top - up machines, The company also has a petty patent licensing agreement with FORTH to enable the company to
exercise the rights under petty patent No. 7776, "Telephone top - up machine mobile, awtomatic service provider search system,”
which is the right of FORTH, without any compensation between them. If the price is lower than the online top - up machine made by
FORTH, the company also has a petty patent licensing agreement with FORTH,

Thera is a reason for the large no. of purchases that lead to economies of scale and save personnel costs in procurement,
warehouse, and product quality inspection with regard to the purchase of equipment / spare pars from Forth Corporation Public
Company Limited { FORTH), which is a major shareholder of the company in the past, but at the moment, the company has a direct
purchase policy. As a resull, orders for equipment and replacement parls from FORTH will steadily diminish in the future.

It is anticipated that this list will be extended over time due to the lease of a commercial building from Forth Corporation
Public Company Limited { FORTH) to be used as the company’s head office and receiving services 1o provide vanious facilities in
connection with the rental of such office space, such as the arrangement of air condiioning systems, telephone systems, water supply
systems, furniture equipment, or other faciliies from FORTH.
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Independent Auditor's Report
To the Shareholders of Forth Smart Service Public Company Limited

Opinion

| have audited the accompanying consolidated financial statements of Forth Smart Service Public
Company Limited and its subsidiaries the Group), which comprise the consolidated statement of
financial position as at 31 December 2022, and the related consolidated statements of
comprehensive income, changes in shareholders- equity and cash flows for the year then ended,
and notes to the consalidated financial statements, including a summary of significant accounting
policies, and have also audited the separate financial statements of Forth Smart Service Public

Company Limited for the same period.

In my opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Forth Smart Service Public Company Limited and its subsidiaries and of
Forth Smart Service Public Company Limited as at 31 December 2022, their financial
performance and cash flows for the year then ended in accordance with Thai Financial Reporting
Standards.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under
those standards are further described in the Auditors Responsibilities for the Audit of the
Financial Statements section of my report. | am independent of the Group in accordance with

the Code of Ethics for Professional Accountants including Independence Standards issued by the
Federation of Accounting Professions (Code of Ethics for Professional Accountants) that

are relevant to my audit of the financial statements, and | have fulfilled my other ethical
responsibilities in accordance with the Code of Ethics for Professional Accountants. | believe that

the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion
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Key Audit Matters

Key audit matters are those matters that, in my professional judgement, were of most significance
in my audit of the financial statements of the current period. These matters were addressed in the
context of my audit of the financial statements as a whole, and in forming my opinion thereon,
and | do not provide a separate opinion on these matters.

| have fulfilled the responsibilities described in the Auditors Responsibifities for the Audit of the
Financial Statements section of my report, including in relation to these matters Accordingly,

my audit included the performance of procedures designed to respond to my assessment of

the risks of material misstatement of the financial statements. The results of my audit procedures,
including the procedures performed to address the matters below, provide the basis for my audit

opinion on the accompanying financial statements as a whole.
Key audit matters and how audit procedures respond for each matter are described below.

Recognition of service income from rendering of services through online top.up machines

The Company provides prepaid mobile and other online top-up services, online collection
services and money transfer services through online top-up machines. There are numerous
transactions and the income from the rendering of these services is material and directly affect to
the Group's profit or loss. | therefore addressed the amount and timing of recognition of service
revenue as a key audit matter,

| have performed audit procedures with respect to recognition of service income from rendering of
services through online top-up machines by evaluating and testing the IT system and internal
controls of the Company related to the revenue cycle by making enquiry of responsible
executives, gaining an understanding of the controls and selecting representatives samples to
test the operation of the designed controls. | also performed an analytical review of the service
rates received from rendering services through top-.up machines in comparison with the rates
stipulated for collection from users of top-up machines, and performed an analytical review on
disaggregated service income data in order to audit for unusual service income transactions
occurring throughout the accounting period, including examined the related accounting entries
made through journal vouchers.
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Other Information

Management is responsible for the other information. The other information comprise the
information included in annual report of the Group, but does not include the financial statements
and my auditor's report thereon. The annual report of the Group is expected to be made available

to me after the date of this auditor's report.

My opinion on the financial statements does not cover the other information and | do not express

any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or my knowledge obtained in the audit or otherwise appears to be

materially misstated.

When | read the annual report of the Group, if | conclude that there is a material misstatement
therein, | am required to communicate the matter to those charged with governance for correction

of the misstatement,

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements
in accordance with Thai Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Group's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate

the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting

process.
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Auditor-s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements

as a whole are free from material misstatement, whether due to fraud or error, and to issue

an auditors report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a gquarantee that an audit conducted in accordance with Thai Standards on Auditing
will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional

judgement and maintain professicnal skepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,

misrepresentations, or the override of internal control

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of

expressing an opinion on the effectiveness of the Group's internal control,

Evaluate the appropriateness of accounting policies used and the reasonableness of

accounting estimates and related disclosures made by management.

Conclude on the appropriateness of management's use of the going concem basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group-s ability
to continue as a going concern. If | conclude that a material uncertainty exists, | am
required to draw attention in my auditor-s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify my opinion. My conclusions
are based on the audit evidence obtained up to the date of my auditors report However,

future events or conditions may cause the Group to cease to continue as a going concern.
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Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying

transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the consolidated
financial statements.| am responsible for the direction, supervision and performance of

the group audit. | remain solely responsible for my audit opinion.

| communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies

in internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on my independence, and where

applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters | describe these matters in my auditors report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
| determine that a matter should not be communicated in my report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits

of such communication.

| am responsible for the audit resulting in this independent auditors report

Isaraporn Wisutthiyan
Certified Public Accountant (Thailand; Mo. 7480

EY Office Limited
Bangkok: 23 February 2023
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Forth Smart Service Public Company Limited and its subsidiaries

Statement of financial position
As at 31 December 2022

Assels
Current assets
Cash and cash eguivalents
Accrued income and other receivables
Prepaid telephone charges
Spare parts for mantenance
Current portion of long-term assats
Loans receivable
Finance lease receivables
Other current asseats
Other receivables - Revenue Department
Others
Total current assets
Mon-current assets
Long-term assels - net of current porticn
Loans receivable
Finance lease receivables
Investment in subsidiaries
Investment in associate
Other non-current financial assets
Leasehold improvement and equipment
Right-of-use assets
Intangible assets
Deferred tax assets
Other non-current assets
Total non-current assets

Total assets

G 8

10
11

10
1"
12
13
14
15
14
16
22

Consolidated

financial statements

(Unit: Baht)

Separate

financial statements

2022 2021 2022 2021
295,711,919 364,026,710 226,981,982 240,405,104
776,283,268 789,334 485 786,064,954 776,848 213

87,816,852 115,662 854 87,816,852 115,662,854
41,764 851 36,901,335 36,120,890 31,628,730
54,882 685 32,638,291 -
8,025322 5,078,943 - -
5,148,894 7,616,940 -
35,392,916 46,146,289 32,818,201 44,431,054

1,336,026, 307 1,397 405857  1,169,802,979  1,208,975955
112,012,738 68,072,122 - -

3,371,780 3678107 -
. - 449 925 000 449 925 000
334,702 110 - 290,500,000 -
- 102,000,000 - 102,000,000
833895227 1142928184 765,053,380 1,044 774 406
121,824 092 141,685,995 121,824 082 141,685 995
&7 267 317 64,178.276 68,032,733 60,118,762
16,641 438 7,157,311 3,164 104 2,767,138
9042113 10,080,649 7,578,133 9,069,509
1498 756,815 1539790644 1706077 442  1.810,340811
2834 783122 2,837 196,501 2875 880421 3.019 316,766

The accompanying notes are an integral part of the financial statements.
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Forth Smart Service Public Company Limited and its subsidiaries
Statement of financial position (continued)
As at 31 December 2022

{Unit: Baht)
Consolidated Separate
financlal statements financial statements
Nate 20232 2021 2023 2021

Liabilities and shareholders' equity
Current liabilities
Short-term loans from financial institutions ir 350,000,000 350,000,000 350,000,000 350,000,000
Shori-term leans from a subsidiary ] - - - 80,000,000
Trade and other payables 6 18 556,889,339 617,235,104 616,700,809 624,917 369
Current portion of lease liabilities 14 15,967 519 16,588,777 15,967,519 16,588,777
Income tax payable 27,991,754 30,098 488 25,061,682 28,723.283
Other current liabilities

Retention received from service representatives 585,259,271 630,591,048 583,714,271 £258,881.048

Retention received from related parly 5 34,298,000 7.832,000 34,298,000 7,832,000

Others 24, 742 B33 30,753,732 22 829,621 27.258.178
Total current liabilities 1,595,148,516  1,683099,129  1.648,571,902  1,764,201,655
Mon-current liabilities
Provision for long-term employee benefits 20 5,205 686 4,335,334 4,754, 291 3,965 536
Lease liabilities - net of current portion 19 106,480,111 122,443,035 106,450,111 122,443 035
Total non-current liabilities 111,685,797 126,778,369 111,234,402 126,408.571
Total liabilities 1.706,834.313 1,809 877498  1.759.806.304  1.890.610.226

The accompanying notes are an integral part of the financial statements
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Forth Smart Service Public Company Limited and its subsidiaries
Statement of financial position (continued)
As at 31 December 2022

{Unit- Baht)
Consclidated Separate
financial statements financial statements
Note 2022 2021 2022 2021

Shareholders' equity
Share capital

Registered

780,000 000 ardinary sharas of Baht 0.5 each 390,000,000 390,000,000 390,000,000 390,000,000
Issued and paid-up
780,000,000 ardinary shares of Baht 0.5 each 390,000,000 390,000,000 390,000,000 390,000,000

Share premium 387,242,571 387,242,571 387,242,571 387,242.5T1
Capital deficit from change in shareholding in subsidiary (2,624 248) (2,624 246) -
Retained eamings

Appropriated - statutory reserve 24 40,000,000 40,000,000 40,000,000 40,000.000

Appropriated - treasury shares reserve 29 164 255470 164,255 470 164,255 470 164, 255470

Unappropriated 313,262,927 312,626,128 298,831,546 311,463 969
Treasury shares 29 [164,255.470)  (164.255470)  (164,255470)  (164,255470)
Equity atiributable to cwners of the Company 1,127,881,252 1,127,244 451 1,116,074 117 1,128,706 540
MNon-contrelling interests of the subsidianies 67,557 74,552 -
Total shareholders® equity 1127948809  1,127.319,003 1,116,074,117  1.128,7086,540
Total liabllities and shareholders' equity 2834783122 2937196501 2875880421 3.019316,766

The accompanying notes are an integral part of the financial statements.
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Forth Smart Service Public Company Limited and its subsidiaries

Statement of comprehensive income

For the year ended 31 December 2022

Profit or loss:
Revenues
Income from rendering of top-up service

for prepaid phone and receipt of other online services
Income from rendering of services through online

top-up machines 21
Advertising income
Sales of goods
Interest income
Other income
Total revenues
Expenses
Cost of sales and cost of services
Service expenses
Administrative expenses
Total expenses
Profit from operating activities
Share of profit from investment in asscciate 13
Finance cost
Profit before income tax expenses
Income tax expenses 2

Profit for the year

Other comprehensive income:
Other comprehensive income nof o be reclassified fo
profit or loss in subsequent periods
Actuanal gain 20
Less: Income tax effect 22

Total other comprehensive income for the year

Total comprehensive income for the year

Consolidated

financial statements

(Unit: Baht)

Separate

financial statements

2022 2021 2022 2021

541,275,866 750,129,978 541,256,206 750097012
1,662,239 679 1,910,216,836 1.653,855.608 1,900,431 105
9,789,375 6,448,625 - -
178,315 3,567,145 - -
25333233 12,546 365 - -
234,908,631 244,530,254 229,141,524 234,408,967
2473,725,099 28927439203 2424253438 2,884 937 084
1,837,182,103 2143372265  1,801,076,587  2,104,098933
32,284,713 33,517 447 30,880,575 32,098,190
261,067,596 247 774,072 213,168,149 223,439,000
2130534412 2424 663,784  2,045125311 2.359,632.123
343,190 687 502,775,419 379128127 525,304,961
44,202,110 - - -
(16,543.279) (19,893,029) (16,917 676) (20, 738.007)
370,849 518 482 882,390 362,210,451 504 565 954
{68,971,101) (82,828,893) (73,570.227) (83,266,016)
301.878417 400,053,497 288,640,224 421,299,938
(3,799) - {27,835 -

5,567 - 5,567 -

1,768 - (22,268)

301,880,185 400,053,497 288,617,956 421,299 938

The accompanying notes are an integral part of the financial statements.
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Forth Smart Service Public Company Limited and its subsidiaries
Statement of comprehensive income (continued)
For the year ended 31 December 2022

Consolidated

financial statements

{Unit; Baht)
Separate
financial statements

2022 2021

288,640,224 421,299,938

288,617,956 421,299,938

Mate 2022 2021
Profit attributable to:
Equity holders of the Company 301,885412 400,058,142
Mon-contrelling nterests of the subsidianes (6,995) (4.645)
301,878,417 400,053 497
Total comprehensive income attributable to:
Equity holders of the Company 301,887,180 400,058 142
Mon-contrelling interests of the subsidianes (6,995) (4,6435)
301,880,185 400,052 497
Basic earnings per share 23
Profit attributable to equity holders of the Company 0.40 0.53

0.38 0.56

The accompanying notes are an integral part of the financial statements.
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Forth Smart Service Public Company Limited and its subsidiaries
Cash flow statement
For the year ended 31 December 2022

Cash flows from operating activities
Profit before tax
Adjustments to reconcile profit before tax to net cash
provided by (paid from) operating activities
Depreciation
Amaortisation for intangible assets
Allewance for expected credit loss (revarsal)
Reduce cost of spare parts for maintenance to net relisable value
Loss on write-off equipment
Reversal of allowance for delerioration/loss of equipmant
Allowance for asset impairment (reversal)
Loss on adjusting fair value of other non-current financial assets
Increase in provision for long-term employee benefits
Share of profit from investment in associate
Gain on sales of equipments
Imterest income
Inferest expenses
Profit from operating activities before changes in
operating assets and liabilities
Qperating assets (increase) decrease
Accrued income and other receivables
Prepaid telephone charges
Spare parts for maintenance
Loans receivable
Finance lease receivables
Other current assets
Other non-current assets
Operating liabilities increase (decrease)
Trade and other payables
Retention received from service representatives
Retention recetved from related party
Other currant liabilities
Cash flows from operating activities
Cash receipt from interest income
Cash paid for interest expenses
Cash recaipt from incomea tax refundable
Cash paid for corporate income tax

Net cash flows from operating activities

The accompanying notes are an integral part of the financial siatements,

Consolidated

financial statements

{Unit: Baht)

Separate

financial statements

2022 2021 2022 2021
370,849,518 482,882,390  362.210.451 504,565,954
488,824 B85 507956855 438111118 477353715

10,468,598 9,630,770 9,455 569 5283425
45,590,867 6,784,798 2,801,421 (297,833)
1,632,145 4223729 1.632,145 4,223 728
1,196,654 2,320,247 1,196,664 2,320,247
(3,091,790 (620,008 {3.088,105) (611,039)
(3,029,823 7,012,650 (3,029,823 7,012,650
- 11,151,815 - -

B66,553 836,575 760,920 735,234
(44,202,110) . . .

(193.082) (1658.411) (193.082) (189.455)

(25300,039)  (12.827.265) (189,950 (181.719)
11,058,180 13,565,452 11,438,083 14,416,848
835580576  1,032.749.699 821993409 1017631756
12,920,889 4,105,829 (11,808,182) 19,515 996
27,846,002 00,958,291 27,846,002 00,958,291
{5.495,.861) 15,163,149 {6.124,305) 15,525,960
{133.118,630)  (19.031,643) . .
(8,605.677) (8,757,050 - -
16,339,681 (13.,972,856) 14,642,576 (14,876,958

1,048,536 {1,458,248) 1.481,373 {1.374,658)
(54,572,804)  (21,792,589) (3.275.678)  (36.112,206)
(45,331,777) 19,080,283 (45,168,777) 18,935,283

26,466,000 3,637,000 26,466,000 3,637,000
{6,011,099) (4,744,137 {4,429 558) (5,497 674)
666,066,246 1095937817 821534882  1,108,342,792
22 828,845 12,738,358 189,850 181,718
{6.003.,578) (7.952.745) (6.381.471) {6,568, 636)
149,272 210,938 - .
(81.793.685) _  (T4.672.470) _  (T7.623.224) _  (73.294.950)
601,247,200 _ 1,026,261,896 737720137 _ 1,026.540.925
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Forth Smart Service Public Company Limited and its subsidiaries
Cash flow statement {continued)
For the year ended 31 December 2022

Cash flows from investing activities

Increase in other non-current financial assets

Proceeds from sales of equipments

Acquisition of equiprments

Cash paid to other payables for purchases of eguipment

Acquisition of computer software

Investment in subsidiaries

Investment in associate

Increase in non-controlling interests of the subsidiaries
frem additional investment in subsidiary

Het cash flows from investing activities

Cash flows from financing activities

Cash received from shor-term loans from a subsidiary

Repayment of short-term leans from a subsidiary

Cash received from short-term loans from financial institutions

Repayments of short-term loans from financial institution

Cash paid for lease liabilities

Dividend paid

Het cash flows used in financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Supplemental cash information
MNaon-cash items

Purchase of equipment on credit

Consolidated

financial statements

[Unit: Baht)

Separate

financial statements

2022 2021 2022 2021
- (35,000,000 - {35.000,000)
559,149 621,105 559,149 620,609
(139,400,765)  (111,867,713)  (138,002813)  (110,520,117)
(5,645,356 . {4,814,676) .
{13,558,040) (8,013,872)  (17.368,540) (11,982,502
- - - (99,570,000
(188,500,000 - (188,500,000 -
= 30,000 = =
{346,546,612)  (155230.480) _ (348.127,880) _ (256.852,100)
- - 20,000,000 100,000,000
- - (100,000,000) (20,000,000
1,780,000,000 1800000000 1780000000  1,900,000,000
1,790,000,000) (2.400,000,000) (1,790.000,000) (2,400,000,000)
(21,765,000)  (21.760,000)  (21.765000)  (21,760,000)
(301,250,378)  (421.756.340) _ (301.250.378) _ (421.756.340)
(323.015.379) (943.516.340) (403.015,379) (863.516.340)
(68,314,781)  (72.484.924)  (13.423122)  (93.827.515)
364,026,710 436,511,634 240,405,104 334,232,618
295711819 364 026,710 226,961,082 240,405,104

The accompanying notes are an integral part of the financial siatements.
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Forth Smart Service Public Company Limited and its subsidiaries
Notes to consolidated financial statements
For the year ended 31 December 2022

1. General information

Forth Smart Service Public Company Limited ~the Company- is a public company
incorporated and domiciled in Thailand. Its parent company is Forth Corporation Public
Company Limited, which was incorporated in Thailand. The Company is principally engaged
in rendering of prepaid mobile top-up service, online collection services, and advertising
services through online top-up machines. The registered office of the Company is at 256

Paholyothin Road, Samsennai, Phayathai, Bangkok.
2, Basis of preparation

21 The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547 and their presentation
has been made in compliance with the stipulations of the Noiification of the Department of

Business Development, issued under the Accounting Act B E 2543

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the

Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in the accounting policies.
22 Basis of consolidation

a The consolidated financial statements include the financial statements of Forth Smart
Service Public Company Limited (-the Company-i and the following subsidiary
companies -the subsidiaries-collectively as -the Group-:

Country of Percentage of
Company-s name Mature of business incorparation shareholding
2022 2021
Pearcent Percent
Held by the Company
Forth Smart Capital Co, Ltd Provide nana finance and Thailand 9999 9999
personal loan services

Forth Smart Distribution Co,, Ltd Distribution of goods and Thailand 99497 K997

rendering of service relating

to online top-up machines

1
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Country of Percentage of

Company's name Mature of business incarporation shareholding
02z 021
Percent Percent

Held by Forth Smart Capital Company Limited

Forth Smart Digital Company Limited Developand maintenance Thailand 9999 9999

software

The Company is deemed to have control over an investee or subsidiary if it has rights,
or is exposed, to variable returns from its involvement with the investee, and it has the

ability to direct the activities that affect the amount of its returns,

Subsidiaries are fully consolidated as from the date on which the Company obtains

control and continue to be consolidated until the date when such control ceases.

The financial statements of the subsidiaries are prepared using the same significant

accounting policies as the Company.

Material balances and transactions between the Group have been eliminated from the

consolidated financial statements,

Mon-controlling interests represent the portion of profit or loss and net assets of the
subsidiary that are not held by the Company and are presented separately in the
consolidated profit or loss and within equity in the consolidated statement of financial

position.

23 The separate financial statements present investments in subsidiaries and associate under the

cost method.

3. New financial reporting standards

31 Financial reporting standards that became effective in the current year

During the year, the Group has adopted the revised financial reporting standards and

interpretations which are effective for fiscal years beginning on or after 1 January 2022,

These financial reporting standards were aimed at alignment with the corresponding

International Financial Reporting Standards with most of the changes directed towards

clarifying accounting treatment and providing accounting guidance for users of the standards.

The adoption of these financial reporting standards does not have any significant impact on

the Group's financial statements.
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32

41

Financial reporting standards that became effective for fiscal years beginning on or
after 1 January 2023

The Federation of Accounting Professions issued a number of revised financial reporting
standards, which are effective for fiscal years beginning on or after 1 January 2023. These
financial reporting standards were aimed at alignment with the corresponding International
Financial Reporting Standards with most of the changes directed towards clarifying

accounting treatment and providing accounting guidance for users of the standards.

The management of the Group believes that adoption of these amendments will not have

any significant impact on the Group's financial statements.
Significant accounting policies

Revenues and expenses recognition

Revenue from sale of goods

Revenue from sale of goods is recognised at the point in time when control of the asset is
transferred to the customer, generally on delivery of the goods. Revenue is measured at the
amount of the consideration received or receivable, excluding value added tax, of goods

supplied after deducting returns and discounts.
Income from rendering of prepaid mobile top-up service and other online top-up services

Income from rendering of prepaid mobile top-up service and other online top-up services are
recognised, when services have been rendered and customers have already paid through online
top-up machines, at net amount which is fee income of the Company, excluding cost of telephone
and other online services which is cost of telephone network operators and online service
providers,

Income from rendering of services through online top.up machines

Income from rendering of services through online top-up machines itransaction fee) is recognised
at a point in time upon completion of the services and customers have already paid service fees
through online top-up machines.

Advertising income

Advertising income is recognised over time when services have been rendered taking into account
the stage of completion. Service rate charged is in accordance with conditions stipulated in the
contract

3
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Other income

Other income comprised insurance received on online top-up machines, revenue from customers:

credit top-ups, unsuccessful money top-ups and other income.

Income from insurance received on online top-up machines is insurance that the Company
receives from service representatives. The insurance received is recognised as income based on
period.

Revenue from customers' credit top-ups:money transfer is the amount of credit that the online
top-up machines retain from customers because the machines are unable to give change.
The revenue from customers: credit top-ups is recognised as income when customers: credit has

remained unused for a period of more than 1 year.

Revenue from unsuccessful money top-ups is the amount of credit that were not able to be added
in accordance with customer orders. The revenue is recognised when the customer has not

claimed a refund for more than 1 year.
Interest income

Interest income is calculated using the effective interest method and recognised on an accrual
basis. The effective interest rate is applied to the gross carrying amount of a financial asset, unless
the financial assets subsequently become credit-impaired when itis applied to the net carrying

amount of the financial asset inet of the expected credit loss allowance,
Finance cost

Interest expense from financial liabilities at amortised cost is calculated using the effective interest

method and recognised on an accrual basis.
42 Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid investments

with an original maturity of three months or less and not subject to withdrawal restrictions.
43 Spare parts used for maintenance

Spare parts used for maintenance are valued at the lower of cost (weighted average method, and
net realisable value and are charged to cost of service wherever consumed.

44 Investments in subsidiaries and associate

Investment in associate is accounted for in the consolidated financial statements using the equity
method.

Investments in subsidiaries and associate is accounted for in the separate financial statements

using the cost method
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45 Leasehold improvements and equipment and depreciation

Leasehold improvements and equipment are stated at cost less accumulated depreciation and

allowance for loss on impairment of assetsif any.

Depreciation of leasehold improvements and equipment is calculated by reference to their

costs on the straight-line basis over the estimated useful lives.

Leasehold improvements 5 vyears
Online top-up machines and related equipments 5 8 years
Equipment and office equipments 5 vyears
Motor vehicles 10 years

Depreciation is included in determining income.
Mo depreciation is provided on assets awaiting installation.

An item of leasehold improvements and equipment is derecognised upon disposal or when
no future economic benefits are expected from its use or disposal. Any gain or loss arising on

disposal of an asset is included in profit or loss when the asset is derecognised.
46 Intangible assets

Intangible assets are stated at cost less any accumulated amortisation and any accumulated

impairment losses (f any,

Intangible assets with finite lives are amortised on the straight-line basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible asset
may be impaired. The amortisation period and the amortisation method of such intangible
assets are reviewed at least at each financial year end. The amortisation expense is charged

to profit or loss

Intangible asset with finite useful lives are computer software which have the useful lives

10 years.

47 Related party transactions

Related parties comprise individuals or enterprises that control, or are controlled by, the

Group, whether directly or indirectly, or which are under common control with the Group.

They also include associated companies, and individuals or enterprises which directly or
indirectly own a voting interest in the Group that gives them significant influence over the
Group, key management personnel, directors, and officers with authority in the planning and

direction of the Group's operations.

5
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48 Leases

At inception of contract, the Grﬂup assesses whether a contract is, or contains, a lease. A
contract is, or contains, a lease if the contract conveys the right to control the use of an

identified asset for a period of time in exchange for consideration.

The Group as a leases, applied a single recognition and measurement approach for all
leases, except for short-term leases and leases of low-value assets. At the commencement
date of the lease (e the date the underlying asset is available for use), the Group recognises
right-of-use assets representing the right to use underlying assets and lease liabilities based

on lease payments.
Right.of.use assets

Right-of-use assets are measured at cost, less accumulated depreciation, any accumulated
impairment losses, and adjusted for any remeasurement of lease liabilities. The cost of right-
of-use assets includes the amount of lease liabilities initially recognised, initial direct costs
incurred, and lease payments made at or before the commencement date of the lease less

any lease incentives received.

Depreciation of right-of-use assets are calculated by reference to their costs on the straight-
line basis over the shorter of their estimated useful lives and the lease term.

Buildings 10 years
Machinery and equipment 3 years
Motor vehicles 3 years

If ownership of the leased asset is transferred to the Group at the end of the lease term or
the cost reflects the exercise of a purchase option, depreciation is calculated using the

estimated useful life of the asset.
Lease liabilities

Lease liahilities are measured at the present value of the lease payments to be made over
the lease term. The lease payments include fixed payments less any lease incentives

receivable.

The Group discounted the present value of the lease payments by the interest rate implicit in
the lease or the Group-s incremental borrowing rate. After the commencement date, the
amount of lease liabilities is increased to reflect the accretion of interest and reduced for the
lease payments made. In addition, the carrying amount of lease liabilities is remeasured if
there is a change in the lease term, a change in the lease payments or a change in the

assessment of an option to purchase the underlying asset
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Shortterm leases and leases of low.value assets

A lease that has a lease term less than or equal to 12 months from commencement date or
a lease of low-value assets is recognised as expenses on a straight.line basis over the lease

term.
49 Impairment of non-financial assets

At the end of each reporting period, the Group perform impairment reviews in respect of
the leasehold improvements and equipment, right-of. use asset or other intangible assets
whenever events or changes in circumstances indicate that an asset may be impaired. An
impairment loss is recognised when the recoverable amount of an asset, which is the higher

of the asset's fair value less costs to sell and its value in use, is less than the carrying amount.
An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment losses may no longer exist or may have decreased, the previously recognised

impairment loss is reversed and recognised in profit or loss.
410 Employee benefits
Shortterm employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Postemployment benefits
Defined contribution plans

The Company and its employees have jointly established a provident fund. The fund is monthly
contributed by employees and by the Company. The fund s assets are held in a separate trust

fund and the Company contributions are recognised as expenses when incurred.
Defined benefit plans

The Group have obligations in respect of the severance payments they must make to
employees upon refirement under labor law. The Group treat these severance payment

obligations as a defined benefit plan.

The obligation under the defined benefit plan is determined by a professionally qualified

independent actuary based on actuarial techniques, using the projected unit credit method.

Actuarial gains and losses arising from defined benefit plan are recognised immediately in

other comprehensive income.

7
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411 Provisions

Provisions are recognised when the Group have a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation,
412 Income tax

Income tax expense represents the sum of corporate income tax currently payable and deferred
tax

Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the taxation
authorities, based on taxable profits determined in accordance with tax legislation.

Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets and
liabilities and their carrying amounts at the end of each reporting period, using the tax rates
enacted at the end of the reporting period.

The Group recognises deferred tax liabilities for all taxable temporary differences while they
recognise deferred tax assets for all deductible temporary differences and tax losses carried
forward to the extent that it is probable that future taxable profit will be available against which

such deductible temporary differences and tax losses carried forward can be utilised

At each reporting date, the Group reviews and reduce the camying amount of deferred tax assets
to the extent that it is no longer probable that sufficient taxable profit will be available to allow all
or part of the deferred tax asset to be utilised.

The Group record deferred tax directly to shareholders' equity if the tax relates to items that are
recorded directly to shareholders' equity.

413 Financial instruments

The Group initially measures financial assets at its fair value plus, in the case of financial
assets that are not measured at fair value through profit or loss, transaction costs. However,
accrued income and other receivables, that do not contain a significant financing component
are measured at the transaction price as disclosed in the accounting policy relating to revenue

recognition.
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Classification and measurement of financial assets

Financial assets are classified, at initial recognition, as to be subsequently measured at
amortised cost, fair value through other comprehensive income -FVOCI-;, or fair value
through profit or loss («FVTPL"). The classification of financial assets at initial recognition is
driven by the Group's business model for managing the financial assets and the contractual

cash flows characteristics of the financial assets.
Financial assets at amortised cost

The Group measures financial assets at amortised cost if the financial asset is held in order
to collect contractual cash flows and the contractual terms of the financial asset give rise on
specified dates to cash flows that are solely payments of principal and interest on the principal

amount outstanding.

Financial assets at amortised cost are subsequently measured using the effective interest
rate (-EIR+ method and are subject to impairment. Gains and losses are recognised in profit

or loss when the asset is derecognised, modified or impaired.
Financial assets at FVTPL

Financial assets measured at FVTPL are carried in the statement of financial position at fair
value with net changes in fair value recognised in profit or loss. This financial asset includes

non.listed equity investments.
Classification and measurement of financial liabilities

At initial recognition the Group-s financial liabilities are recognised at fair value net of
transaction costs and classified as liabilities to be subsequently measured at amortised cost
using the EIR method. Gains and losses are recognised in profit or loss when the liabilities
are derecognised as well as through the EIR amortisation process. In determining amortised
cost, the Group takes into account any fees or costs that are an integral part of the EIR. The

EIR amortisation is included in finance costs in profit or loss.
Derecognition of financial instruments

A financial asset is primarily derecognised when the rights to receive cash flows from the
asset have expired or have been transferred and either the Group has transferred
substantially all the risks and rewards of the asset, or the Group has transferred control of the

asset

A financial liability is derecognised when the obligation under the liability is discharged or

cancelled or expires.

9
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Impairment of financial assets

For accrued income and other receivables, the Group applies a simplified approach in
calculating ECLs. Therefore, the Group does not track change in credit risk, but instead
recognises a loss allowance based on lifetime ECLs at each reporting date. ECLs are
calculated based on its historical credit loss experience and adjusted for forward-looking

factor specific to the debtors and the economic environments,

For loans receivable, the subsidiary applies a simplified approach in calculating ECLs.
Therefore, the subsidiary does not track change in credit risk, but instead recognises a loss
allowance based on lifetime ECLs at each reporting date. ECLs are calculated based on its

historical credit loss experience and its related industry.

A financial asset is written off when there is no reasonable expectation of recovering the

contractual cash flows.
414 Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between buyer and seller imarket participants) at the measurement
date. The Group apply a quoted market price in an active market to measure their assets and
liabilities that are required to be measured at fair value by relevant financial reporting
standards. Except in case of no active market of an identical asset or liability or when a quoted
market price is not available, the Group measure fair value using valuation technique that are
appropriate in the circumstances and maximises the use of relevant observable inputs related

to assets and liabilities that are required to be measured at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on
categorise of input to be used in fair value measurement as follows:

Level1 Use of quoted market prices in an observable active market for such assets or
liabilities

Level2 Use of other observable inputs for such assets or liabilities, whether directly or
indirectly

Level3 Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Group determine whether transfers have occurred
between levels within the fair value hierarchy for assets and liabilities held at the end of the

reporting period that are measured at fair value on a recurring basis.
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Significant accounting judgments and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgments and estimates regarding matters
that are inherently uncertain. These judgements and estimates affect reported amounts and
disclosures; and actual results could differ from these estimates. Significant judgments and

estimates are as follows.

Allowance for expected credit losses of accrued income, loans receivable and other
receivables

In determining an allowance for expected credit losses of accrued income, loans receivable
and other receivables, the management needs to make judgement and estimates based
upon, among other things, past collection history, aging profile of outstanding debts and the
forecast economic condition for groupings of various customer segments with similar credit
risks. The Group's historical credit loss experience and forecast economic conditions may
also not be representative of whether a customer will actually default in the future.

Leasehold improvements and, equipment and depreciation

In determining depreciation of leasehold improvements and equipment, the management is
required to make estimates of the useful lives and residual values of the leasehold improvements
and equipment and to review estimate useful lives and residual values when there are any
changes.

In addition, the management is required to review leasehold improvements and equipment for
impairment on a pericdical basis and record impairment losses when it is determined that their
recoverable amount is lower than the carrying amount This requires judgements regarding
forecast of future revenues and expenses relating to the assets subject to the review.

11

56-1 One Report 2022 QQ



6. Related party transactions

During the years, the Group had significant business transactions with related parties. Such
transactions, which are summarised below, arose in the ordinary course of business and were

concluded on commercial terms and bases agreed upon between the Company and those

related parties.

iUnit: Million Bahty

Consolidated Separate
financial statements financial statements
Pricing policy 2022 2021 2022 2021

Transactions with parent company
Purchases of online automatic machines and Cost plus

related spare parts margin 44 39 44 39
Purchases of intangible assets Agreed rate - 1 - 1
Service and administrative expenses Agreed rate 4 3 4 3
Rental expenses Agreed rate 19 18 19 18
iEliminated from the consolidated financial

statements)
Others income Agreed rate 3 2
Purchases of intangible assels Agreed rate - . 2 ]
Service and administrative expenses Agreed rate - . 1 1
Transaclions with associate company
Service income Agreed rate 16 . 16
Transactions with related companies
Others income Agreed rate 7 3 7 3
Purchases of equipment of online Cost plus

automatic machines margin 106 73 106 71
Commission expenses Agreed rate - 2 . 2
Rental expenses Agreed rate 2 2 2 2

12
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The balances of the accounts as at 31 December 2022 and 2021 between the Company and

those related parties were as follows:

Accrued income -related parties (Note 8

Parent company
Subsidiaries

Total

Other receivables - Service representative -

related parties (Note 8
Related parties '™

Total

Other receivables -related parties (Note 8
Subsidiaries

Associate

Related parties

Total

Other current assets -related parties

Parent company

Total

Right-of-use assets -related parties

Parent company

Related parties "

Total

Trade and cther payables -related parties (Note 18,
Parent company

Subsidiaries

Associate

Related parties """ &

Total

Retention received from relate party

Associate

Related parties

Total

Consolidated

financial statements

iUnit: Thousand Bahty
Separate

financial statements

2022 2021 2022 2021
14 16
130 55
14 16 130 55
311 135 311 135
31 135 31 135
21,175 7.791
4,670 4670
158 1,757 158 1,757
4,828 1,757 26,003 9,548
- 966 966
. 966 966
106,083 121,420 106,083 121,420
7,499 9,454 7,499 9,454
113,582 130,874 113,582 130,874
192 19,274 157 19,272
63,791 13,871
14,225 14,225
37,527 26,628 37,433 25,708
47,944 45952 111,606 58,851
34,208 34,298
7,832 7,832
34,298 7,832 34,298 7,832
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Consolidated

financial statements

iUnit: Thousand Bahty
Separate

financial statements

2022 2021

112,143 125,985
1,619 1,804

2022 2021
Lease liabilities . ies
Parent company 112,143 125,985
Related companies " 1,619 1,804
Total 113,762 127,789

113,762 127,789

Relationship with the related company
"} Related by same director and management

' Related by related person of the Company's management

Short-term loans from a subsidiary

Short-term loans from a subsidiary represents short-term loans obtained from Forth Smart

Capital Company Limited, bearing interest at a rate of 1.7+« per annum. Such loans are

unsecured and due on demand. During the third quarter of the current year, the Company

already paid such loans in full.

Directors and managements benefits

During the years ended 31 December 2022 and 2021, the Company had employee benefit

expenses payable to their directors and management as below

Short-term employee benefits

Post-employment benefits

(Unit: Thousand Baht,
Consolidated Separate

financial statements

Total

2022 2021
12,205 13,054
989 1,007
13,194 14,061

Guarantees -related parties

The Company has guaranteed of its related parties as descirbed in Note 30.1 to the consolidated

financial statements.
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Cash and cash equivalents

iUnit: Thousand Baht

Consolidated financial  Separate financial
statements statements
2022 2021 2022 2021
Cash 14,179 1,993 14,148 1,967
Bank deposit 280,851 361,456 212,152 237,861
Deposits at banks with restrictions 682 578 682 577
Total 295,712 364,027 226,982 240,405

As at 31 December 2022, bank deposits in saving accounts, carried interests between 0125
and 045 percent per annum 2021: between 0.05 and 0.50 percent per annumy.

Deposits at banks with restrictions were bank deposits maintained at minimum levels
for advance received from customers in accordance with the notification of the Bank of
Thailand regarding -Stipulation of Guidelines, Procedures and Conditions for Electronic
Money Business-, this required the Company to maintain, at all times, bank deposits in an
amount not less than the amount of deposits received from customers.

Accrued income and other receivables

{Unit Thousand Baht

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Related parties
Accrued income 14 16 130 55
Other receivables - Service representatives 311 135 311 135
Other receivables 4,828 1,757 26,003 9,548
5153 1,908 26,444 9,738
Unrelated parties
Accrued income 48,325 73,369 37,786 53,090
Other receivables - Service representatives 700,104 698,616 700,104 698,616
Other receivables 24,890 15,938 24,920 24,890

774,318 787,923 762,810 771,659

Total accrued income and other receivables 779,472 789,831 789,254 776,812
Less: Allowance for expected credit losses 3,189 497 3,189 3,189

Total accrued income and other receivables - net 776,283 780,334 786,065 776,283
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9. Spare parts for maintenance

Consolidated financial statemenis

iUnit: Thousand Baht

Reduce cost to net

Cost realisable value Inventories -net
2027 2021 2022 2021 2022 2021
Assembly spare parts
and installation 49,610 43114 i B4 6,213 41,765 36,801
Total 49,610 43,114 (7 845 6,213 41,765 36,901
iUnit Thousand Baht
Separate financial statements
Reduce cost to net
Cost realisable value Inventories . net
2022 2021 2022 2021 2022 2021
Assembly spare parts
and installation 43,966 37,842 (7 845 6,213 36,121 31,629
Total 43,966 37,842 i7,845) 6,213 36,121 31,629

During the current year, the Group reduced cost of spare parts for maintenance by Baht 2
million (202 1. Baht 4 million)ithe Company only. Baht 2 million (2021. Baht 4 milliony, to reflect

the net realisable value. This was included in cost of services.

10. Loans receivable

Loans receivable as at 31 December 2022 and 2021, are loans provided to service representatives
and personal loans receivable of Forth Smart Capital Company Limited the subsidiary,.

Details are as follows.

Loans receivable and accrued interest

Less Deferred interest income

Less Allowance for expected credit losses

Loans receivable - net
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iUnit Thousand Baht
Consoclidated financial statements
Amount dus
Within 1 year Ower 1 year Tatal

2022 2021 2022 2021 2022 2021
114,107 42185 136,298 72,354 250 405 114,539
3,852 1,105 3,852, 1,105
125,372 8,442, 24,285 4,282, 49,657, (12,724,
84,883 32,638 112,013 68,072 196,896 100,710
16



As at 31 December 2022, such loans carry effective interest at rates between 5 percent to 25

percent per annum ( 2021. 5 percent to 25 percent per annum) and the terms of the

agreements are generally between 1 year to 8 years (2021. 1 year to 8 years). The loans are

unsecured,

As at 31 December 2022 and 2021, the balances of loans receivable to service

representatives and personal loans receivable classified by aging are as follows.

Mot yet due or past due not more than 1 month
Past due 1 to 3 months
Past due 3 to & months
Past due 6 to 12 months
Past due over 12 months
Total
Less: Deferred interest income
Allowance for expected credit losses
Loans receivable -net

Less: Current portion

Loans receivable -net of current portion

iUnit: Thousand Baht

Consolidated financial statements

2022 2021
185,811 101,502
19,479 1,325
27,485 4,448
5,760 3,560
11,870 3,708
250,405 114,539
3,852 1,105
49,657, (12,724,
196 896 100,710
34,883 32,638)
112,013 68,072

Movement of loans receivable to service representatives and personal loans receivable for

the year ended 31 December 2022 are as follows.

Balance as at 31 December 2021
Increase during the year
Collection during the year
Allowance for expect credit losses
Balance as at 31 December 2022
Less. Current portion

Loan receivables - net of current portion

iUnit: Thousand Baht
Consolidated

financial statements

100,710
212152
79,032,
136,934

196,896
84,883

112,013
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11. Financial lease receivables -net

Financial lease receivables represent receivables under telephone lease agreements of

Forth Smart Capital Company Limited (the subsidiary,. Balance and movement of finance

lease receivables during the year ended 31 December 2022 and 2021 were summarised

below.
(Unit: Thousand Bahty
Consolidated financial statements
FPortion due within one year  Portion due after one year Total
2022 2021 2022 2021 2022 2021

Finance leases receivables 15,271 6,047 4875 4379 20,146 10,426
Less: Deferred interest income 2,583 (968 2070, (0T 2,784 (1,669
Present value of minimum lease

repayment 12,688 5079 4674 3678 17,362 8,757
Less Allowance for expected

credit losses 4,663 1,302 5,965

Lease receivable . net 8,025 5079 3372 1678 11,397 8757

Balance as at 31 December 2021
Increase during the year
Collection during the year
Realised defemred interest income
Allowance for expect credit losses
Balance as at 31 December 2022

Less: Current portion

Finance lease receivables - net of current portion
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iUnit: Thousand Bahty
Consolidated

financial staternents

8,757
17,504
(10,746,
1,848
i5,966

11,397

8,025

3372
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12.

13.

131

Investment in subsidiaries

Details of investment in subsidiaries as presented in separate financial statements are as

follows:
Carrying amounts
Companys Name Paid-up capital Shareholding percentage based on cost method
2022 2021 2022 2021 2022 2021
(Thousand Baht  (Thousand Baht ipercent ipercent) (Thousand Baht (Thousand Baht

Subsidiaries held by

the Company
Faorth Smart Capital Cao, Ltd 300,000 300,000 9999 9999 299,970 299970
Farth Smart Distribution Ca, Ltd, 150,000 150,000 Q997 9997 149,955 140 955
Subsidiary held by Forth

Smart Capital Co., Ltd.
Forth Smart Digital Co, Ltd. 25,000 25,000 9999 9999
Total investment in subsidiaries 449 925 449,925

Investment in associate

Details of investment in associate as at 31 December 2022

Companys name

Forth Vending Company
Limited

Forth Smart Sabuy Tech
Company Limited

Taotal

Management and sale of

Mature of business

beverages via vending machines
Provision of services and sale of

goods though vending machines

Consolidated

financial statements

iLInit: Thousand Bahty
Separate

financial statements

Shareholding Carrying amounts
percentage  based on equity method Cost
(Percent
267 334,702 250,500
500
334,702 290,500
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a) On 5 March 2021, the Extraordinary General Meeting of Shareholders of Forth Vending
Company Limited -Forth Vending-), passed a resolution to approve an increase in the
registered share capital from Baht 670 million (67,000,000 ordinary shares with a par
value of Baht 10 each) to Baht 1,070 million 107,000,000 ordinary shares with a par
value of Baht 10 each; through the issuance of 40,000,000 additional ordinary shares
with a par value of Baht 10 each to the existing shareholders. The Company invested in
14,000,000 registered ordinary shares with a par value of Baht 10 each, amounting to
Baht 140 million.

In2021 and 2022, Forth Vending called up 25+« and 75 of its par value or Baht 35 million

and Baht 105 million respectively, the Company had already paid the called up shares.

On 29 April 2022, the Annual General Meeting of Shareholders of Forth Vending passed
a resolution to approve an increase in the registered share capital from Baht 1,070 million
(107,000,000 ordinary shares with a par value of Baht 10 each) to Baht 1,400 million
i 140,000,000 ordinary shares with a par value of Baht 10 each; by issuing 33,000,000
new ordinary shares with a par value of Baht 10 each to its existing shareholders in
proportion of their shareholdings. The Company exercised the rights to purchase such
newly issued ordinary shares in proportion to its shareholding and also acquired Forth
Vending's ordinary shares in the portion that existing shareholders waived their rights to
subscribe totaling 16,700,000 crdinary shares with a par value of Baht 10 each, or a total
of Baht 167 million. Subsequently, on 18 May 2022, Forth Vending called up the new shares
at 25 of the par value and on 24 May 2022, the Company has made payment for the shares
based on existing shareholdings, amounting to Baht 418 million.

As a result of the acquisition transaction and made payment of the new share capital,
the Company s shareholding in Forth Vending increased from 19.3« to 26.7«. The
Company, therefore, changed the status of its investment in Forth Vending from other
non-current financial assets measured at fair value through profit or loss to investment in

associate

The management of the Company assessed that assets and liabilities of Forth Vending
as at 24 May 2022 and as at 31 May 2022 has not significant difference. Therefore, the
Company assumed that as at 31 May 2022 was the date that the Company invested in
associate.

The fair value of net assets of Forth Vending as at the acquisition date that the Company's
management assessed is closed to the investment cost that the Company paid.

20
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Subsequently, on 21 September 2022, Forth Vending called up a further 25+, of the par
value of the new shares issued and the Company has made payment based on existing
shareholdings amounting to Baht 41.8 million. The remaining uncalled capital of Forth

Vending in proportion to the Company's shareholding amounted to Baht 834 million.

v On 11 November 2021, the Board of Directors- Meeting of the Company passed a
resolution to acknowledge the plan to establish a new joint venture with Sabuy
Technology Public Company Limited ~Sabuy- with a registered shares capital of Baht 1
million (100,000 ordinary shares with a par value of Baht 10 each). The Company and

Sabuy will hold interest of 50« in such joint venture.

Subsequently, on 24 March 2022, the Company and Sabuy registered the incorporation
of Forth Smart Sabuy Tech Company Limited (such company treated as associate of the
Company; with the Ministry of Commerce. The Company hold 50,000 ordinary shares
with a par value of Baht 10 each in such company.

On 24 January 2023, the Company already paid such shares.
132 Share of comprehensive income

During the current year, the Company recognised share of profit from investment in
Forth Vending Company Limited | associate; in the consolidated financial statements,

amounting Baht 44 2 million
133 Summarised financial information about associate company

Information in statement of financial position as at 31 December 2022 and statement of

comprehensive income for the year ended were summarised below.

{Unit: Thousand Baht,

Summarised information about financial position

Current assets 693,135
Mon-current assets 1,562,326
Current liabilities 585,815
Summarised information about comprehensive income

Mon-current liabilities 325,133
Total revenue for the year 1,243.102
Total expenses for the year 943,988
Profit for the year 260,604
Total comprehensive income 260,564
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14, Other non-current financial assets

Details of other non-current financial assets as at 31 December 2022 are as follows:

(Unit: Thousand Baht)

Consolidated financial statements

31 December Changestatus of 31 December
2021 Additions investment 2022
Forth Vending Co,, Ltd - 102,000 76,750 (178,750
Box 24 Co., Ltd .
Total 102,000 76,750 178,750
iUnit: Thousand Baht
Separate financial statements
31 December Change status 31 December
2021 Additions of investment 2022
Forth Vending Co,, Ltd - 102,000 76,750 178,750y
Total 102,000 76,750 178,750

« Changed status of investment from financial asset measured at fair value through profit and loss to investment

in associate on the second quarter of current year (Note 13.1 @p

= Net of fair value adjustment as at31 December 2021 of Baht 11.2 million
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15. Leasehold improvement and equipment

Cost

1 January 2021

Additions

Disposalswrittenoff

Transfer in @out)

31 December 2021

Additions

Disposalswrittenoff

Transfer in ouh

31 December 2022

Accumulated depreciation

1 January 2021

Depreciation for the year

Depreciation on disposalswritten-off

31 December 2021

Depreciation for the year

Depreciation on disposalswrittenoff

31 December 2022

Allowance for deterioration
loss of equipment

1 January 2021

Increase during the year

Decrease during the year

31 December 2021

Increase during the year

Decrease during the year

31 December 2022

MNet book value

31 December 2021

31 December 2022

Depreciation for the year

init: Thousand Baht
Consolidated financial statements
Ondine top-up
machinas Equipment Assels
Leasehold and related and office Motor awaiting
improvements equipment equipment vehicles installation Total

48929 4,756,539 110,739 5,789 2 654 4 425 650
60 115,334 3,233 1,707 1,749 122,083
22,748, 380 (988 i 24,120

2 505 g (2,604,
48989 4,351,720 113,601 7,508 1,795 4,523,613
660 134,821 3922 139,403
112,763) amn (12,840,

70 439 209
49,649 4,473,848 117,885 7,508 1,286 4,650,176
40462 2,770,575 95,479 3623 2,910,139
8,184 466,945 12,205 624 487 958
120,078 379 889, 121,346
48 646 3,217,442 107,305 3,358 3,376,751
123 445,902 3,155 783 449,963
11,200, (TE) 11,276,
48,769 3,652,144 110,384 4,141 3,815,438
4,554 4,554
816 816
1,436 i1,436)
3,934 3,934
669 669
13,760 (3,760
843 843
343 1,130,344 5,296 4150 1,795 1,142,928
830 820,861 7,501 3,367 1,286 833,895
2021 (Baht 465 million included in cost of services, and the balance in administrative expenses) 487 958
2022 (Baht 445 million included in cost of services, and the balance in administrabive expenses) 449 053
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(Unit: Thousand Bahty

Separate financial statemants

Online topup
machines Equipment Assels
Leasehold and related and office Maotor awaiting
improverments  equipment equipment vehicles installation Total
Cost
1 January 2021 48,929 4,043,199 109,891 6,789 - 4,208,808
Additions 80 113,573 3,010 1,707 1,749 120,080
Disposalswritten-off - 22,713 380y 988 e 24,083
Transfer in outy - 1,300 9 . 1,309,
31 December 2021 48,989 4,135,339 112,330 7,908 436 4,304 522
Additions 660 133,515 3,829 . . 138,004
Disposalswritten.off - 12,763 amn . . 12,840,
Transfer in rout) : . 435 . 435
31 Decembar 2022 49649 4,258,111 116,717 7,508 1 4,429 986
Accumulated depreciation
1 January 2021 40,462 2,680,920 95,092 3,623 - 2,820,097
Depreciation for the year 8,184 436 518 12,028 625 . 457 355
Depreciation on disposals written-off - 120,065 379 (B8 - 21,335
31 December 2021 48,846 3,007,373 108,741 3,350 3,256,119
Depreciation for the year 123 415413 2,830 TB3 419 249
Depreciation on disposalswritten-off - 11,200 76 - - 11,276
31 Decembear 2022 48,769 3,501,586 109,595 4,142 . 3,864,002
Allowance for deterioration.
less of equipment
1 January 2021 . 4,540 . . . 4,540
Increase during the year - 715 - . - 715
Decrease during the year : 11,326 : . : i1,326)
31 December 2021 - 3,929 - - - 3,929
Increase during the year 355 355
Decrease during the year - 3,443 - - - 13,443
31 December 2022 Bd1 841
Met book value
31 Decamber 2021 343 1,034,057 5,789 4,149 436 1,044,774
31 December 2022 880 753,684 7122 3,366 1 765,053
Depreciation for the year
2021 (Baht 437 million included in cost of services, and the balance in administrative expenses; 457,335
2022 (Baht 415 million included in cost of services, and the balance in administrative expenses) 419,249
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16.

As at 31 December 2022, certain items of online top-up machines and equipment were fully
depreciated but are still in use. The gross carrying amount before deducting accumulated
depreciation and allowance for deterioration/loss of equipment of those assets amounted to
approximately Baht 1,511 million 2021 Baht 1,124 million.

Intangible assets
The net book value of intangible assets as at 31 December 2022 and 2021 are presented below.

iUnit: Thousand Bahty
Consolidated Separate
financial statements  financial statements

As at 31 December 2022:

Cost 116,707 108,968
Less: Accumulated amortisation 49 440 40,935
MNet book value 67,267 68,033
As at 31 December 2021.

Cost 103,149 91,588
Less: Accumulated amortisation 38,971, 31,479
Met book value 64,178 60,119

A reconciliation of the net book value of intangible assets for the years 2022 and 2021 are

presented below.

{Unit: Thousand Bahty

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Met book value at beginning of year 64,178 64,795 60,119 56,420
Acquisition of computer software 13,558 9,014 17,369 11,982
Amaortisation (10,469, 9,631 8,455) 3,283
MNet book value at end of year 67,267 64,178 68,033 60,118
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17. Shortterm loans from financial institutions
iJnit Thousand Baht

Interest rate (percent  Consolidated financial statements

per annum; Separate financial statements

2022 2021
Short-term loans from financial institutions 215-255 350,000 350,000
Total 350,000 350,000

These short-term loans are unsecured,

18. Trade and other payables

iUnit: Thousand Baht

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Related parties
Account payables for purchases of equipment 23,965 20,958 23,837 28,989
Other payables 16,407 13,588 78,641 24 820
Accrued expenses 7,572 2,406 9,128 5,042
47,944 45,852 111,606 58,851
Unrelated parties
Trade payables 255,746 250,725 255,679 250,382
Other payables 153,753 198,337 152,727 197,416
Advance received from customer 682 577 682 577
Accrued expenses 98,764 121,644 96,007 117,691

508,945 571,283 505,005 566,066

Total trade and other payables 556,889 617,235 616,701 624,817

In 2022, the Company reversed other payables of Baht 144 million (2021. Baht 155 million;.
Such other payables were credit top-up amount for prepaid phone or money transfer that
customers have not used for a period of more than 1 year amounting to Baht 48 million (2021.
Baht 47 millionyand the amount from unsuccessful money top-up for which customers did not
claim the refund for more than 1 year amounting to Baht 96 million (2021. Baht 108 million: to

other income in profit or loss.
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19.

191

192

Leases

The Group as a lessee, have lease contracts relating to office building, warehouse, vehicle
and equipment used in its operations. Leases generally have lease terms between 3 - 10 years.

Right-of.use assets

Movement of right-of-use assets for the year ended 31 December 2022 and 2021 are summarised
below:

(Unit: Thousand Baht;

Consolidated Separate financial statements

Equipment
and office
Buildings equipment Motor vehicles Total

Met book value as at 1 January 2021 158,136 511 1,194 159 841
Additions 1,844 . . 1.844
Depreciation for the year (19,278 227y 494 (19,998,
Met book value as at 31 December 2021 140,702 284 700 141 686
Depreciation for the year (19,141 227y 494y (19,862
Met book value as at 31 December 2022 121,261 of 206 121,824

Lease liabilities
The outstanding balances of lease liabilities as at 31 December 2022 were summarised below.

{Unit: Thousand Baht

Consolidated Separate financial statements

2022 2021
Lease payments 140,085 161,830
Less; Deferred interest expenses (17,617 22,798
Total 122,448 139,032
Less: Portion due within one year 115,968) 16,589,
Lease liabilities -net of current portion 106,480 122,443

A maturity analysis of lease payments is disclosed in Note 31.1 to the consolidated financial

statements.
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19.3 Expenses relating to leases that are recognised in profit or loss for the year ended
31 December 2022 and 2021 were summarised below.
iUnit Thousand Baht
Consolidated Separate

financial statements

2022 2021
Depreciation expense of right-of-use assets 19,862 19,999
Interest expense on lease liabilities 5,181 5,825

20. Provision for long-term employee benefits

Provision for long-term employee benefits, which represents compensation payable to

employees after they retire was as follows:

(Unit: Thousand Baht

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Provision for long-term employee benefits
at beginning of year 4,335 3,499 3,966 3,230
Included in profit or loss.
Current service cost 7ar 771 688 G676
Interest cost 80 65 72 60
Included in other comprehensive income:
Actuarial (gainyloss arising from
Demographic assumptions changes B15 . B15
Financial assumptions changes 1,194 . i1,166)
Experience adjustments 383 . 379
Provision for long-term employee benefits
at end of year 5,206 4,335 4,754 3,966

The Group expects no payment of long-term employee benefits during the next year
(2021: nil.

As at 31 December 2022, the weighted average duration of the liabilities for long-term
employee benefit of the Group is 19-23 years the Company only. 19 years.
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Significant actuarial assumptions are summarised below.

{Unit: percent per annum;

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Discount rate 35.38 18-22 35 18
Salary increase rate 60 50-60 6.0 60
Tumover rate 19-287 19-287 76-287 96 .287

The result of sensitivity analysis for significant assumptions that affect the present value of

the longterm employee benefit obligation as at 31 December 2022 and 2021 are summarised

below:
init: Thousand Baht)
As at 31 December 2022
Consolidated Separate
financial statements financial statements
Increase 1= Decrease 1= Increase 1= Decrease 1=
Discount rate (755 919 718y B70
Salary increase rate 886 (r43) 839 (708
Increase 20+, Decrease 20« Increase 20« Decrease 20«
Turnover rate (1,332, 1.891 1,291, 1,832
iUnit: Thousand Baht
As at 31 December 2021
Consolidated Separate
financial statements financial statements
Increase 1-.  Decrease 1+ Increase 1. Decrease 1«
Discount rate 695 856 i656) 806
Salary increase rate 860 11 808 670
Increase 20» Decrease 20+  Increase 20«  Decrease 20«
Turnover rate 1,404, 2,169 1,358 2,102
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21. Income from rendering of services through online top-up machines

init: Thousand Baht
For the years ended 31 December

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021

Total receipt amount fram rendering of top-up
service for prepaid phone and receipt of
other online services 29,741,010  38,145612 28,670,976 36,091,386
Less: Cost of prepaid phone and receipt of
other online services which is cost of

telephone network operators and online

service providers (28,078,770, 34,235,395 28,017,120, (34,190,955
Income from rendering of services through
online topup machines 1,662,240 1,910,217 1,653,856 1,900,431

During the years ended 31 December 2022 and 2021, the Company received amount through
online top-up machines as below,
iUnit Thousand Baht

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Total receipt amount through online top-up
machines 29845574 36268495 29783923 36224 055

22, Income tax

Income tax expenses for the years ended 31 December 2022 and 2021 are made up as follows:

iUnit: Thousand Baht,

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021

Current income tax:
Corporate income tax charge 78,461 B5 672 3973 84 265
Adjustment in respect of current income tax

of previous year 1 14 1 23
Deferred tax:
Relating to origination and reversal of

temporary differences 9,479 2,857 392 1,022
Income tax expense reported in

the profit or loss 68,971 82,829 73,570 83,266
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The amounts of income tax relating to each component of other comprehensive income for
the years ended 31 December 2022 and 2021 are as follows:

{Unit: Thousand Bahty

Consolidated financial Separate
statements financial statements
2022 2021 2022 2021
Deferred tax relating to actuarial gain 6 . B

The reconciliation between accounting profit and income tax expenses is shown below.

{Unit Thousand Baht

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021

Accounting profit before tax 370,850 482,882 362,210 504,566
Applicable tax rate ¢ 20 20 20 20
Accounting profit before tax multiplied by

income tax rate 74,170 96,576 72442 100,913
Adjustment in respect of income tax of

previous year i1 14 i1 23
Temporary difference used for deductible tax

and tax loss which was not recognised in

previous year which reduced income tax

expenses in the current year 2624 2,359
Effect of elimination entries on the

consolidated financial statements 8,464, 290
Effects of.

Mon-deductible expenses 659 4 646 1,139 2,807
Additional expense deductions allowed (N 21,056 . 20477

Total 652 16,410 1,139 17,670
Income tax expenses reported in the profitor loss 68,971 82,829 73,570 83,266
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The components of deferred tax assets are as follows:
iUnit: Thousand Baht

Statements of financial position

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Deferred tax assets
Allowance for expected credit losses 11,657 2,545 532
Allowance for diminution in value inventories 1,569 1,243 1,569 1,243
Provision for long-term employee benefits 951 793 951 793
Allowance for deterioration /loss of equipment 112 731 112 731
Unrealised gain on inter-sales of fixed assets 2,352 1,845
Total 16,641 7,157 3,164 2,767

23. Earnings per share

Basic earnings per share is calculated by dividing profit for the year (excluding other
comprehensive income) by the weighted average number of ordinary shares in issue during

the year, netting of treasury shares.

The following table sets forth the computation of basic earmings per share:

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Profit for the yearThousand Baht 301,885 400,058 288,640 421,300
Weighted average number of ordinary shares
{Thousand shares) 753,141 753,141 753,141 753,141
Eamings per share (Baht per share) 040 053 038 056

24 Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net profit after deducting
accumulated deficit brought forward (if any,, until the reserve reaches 10 percent of the
registered capital. The statutory reserve is not available for dividend distribution. At present,

the statutory reserve has fully been set aside.
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25.

26.

27.

Expenses by nature
Significant expenses classified by nature are as follows.

iUnit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2022 2021 2022 2021
Benefit sharing to service representatives 1,059,105 1,289,897 1,051,374 1,281,018
Depreciation and amortisation 480,294 517,588 448,567 485,637
Bank charge of money transfer service 201,458 241,763 201,458 241,763
Salaries and wages and other
employee benefits 142,148 133,493 142,787 132,921
Service fees for data transfer system 81,984 88,003 81,766 87,806
Repaired expenses for top-up machines 34,034 38,717 34,034 36,611

Segment information

The one main reportable operating segment of the Group is rendering of top-up service for
prepaid phone, receipt of other online services, advertising services through online top-up
machines and rendering of service relating to online top-up machines and the single
geographical area of their operations is Thailand. Segment performance is measured based
on operating profit or loss, on a basis consistent with that used to measure operating profit or
loss and total assets in the financial statements. As a result, all of the revenues, operating
profits and assets as reflected in these financial statements pertain to the aforementioned
reportable operating segment and geographical area.

Provident fund

The Company and its employees have jointly established a provident fund in accordance with
the Provident Fund Act B.E. 2530. The Company and its employees contribute to the fund
monthly at a rate of 3 percent of basic salary. The fund, which is managed by and American
International Assurance Company Limited, will be paid to employees upon termination in
accordance with the fund rules. The contributions for the year 2022 amounting to approximately

Baht 2.0 million (2021. Baht 2 0 million; were recognised as expenses.
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28. Dividends

Dividend per
Dividends Approved by Total dividends share
iThousand Baht iBahty
For the year ended 31 December 2021
Dividend for the year 2020 The 2021 Annual General 225,940 030
Meeting on 21 April 2021
Interim dividend paid from The Board of Directors meeting
profit for the six-month on 10 August 2021
period ended 30 June 2021 195,816 026
Total 421,756 056
For the year ended 31 December 2022
Dividend for the year 2021 The 2022 Annual General
Meeting on 21 April 2022 150,622 020
Interim dividend paid from The Board of Directors:
profit for the six-month meeting on 11 August 2022
pericd ended 30 June 2022 150,628 020
301,250 040

Total

29. Treasury shares and appropriated retained earnings for treasury shares reserve

Changes in treasury shares and appropriated retained earnings for treasury shares for

the year ended 31 December 2021 and 2022 were summarised below.

Balance as at 1 January 2021

Treasury share cancellation
Balance as at 31 December 2021

Treasury share cancellation

Balance as at 31 December 2022

172 ‘Q—l One Report 2022

Consolidated Separate financial statements

Appropriated
Number of retained earnings
Treasury shares Treasury shares  for treasury shares
ishares) iThousand Baht Thousand Bahty
46,858,700 351,597 351,597
120,000,000, 187,342 (187,342
26,858,700 164,255 164,255
26,858,700 164,255 164,255
34



Acquisition of treasury and appropriated retained earnings for treasury shares reserve

In 2020, the Company purchased back a total of 26,858,700 ordinary shares (par value of
Baht 0.5 each), or 3.36+ of the total number of shares in issue, for a total of Baht 164 2 million
under shares repurchase program approved by the Board of Directors meeting of
the Company resolution on 19 December 2018, The Company has already allocated
unappropriated retained earnings amounting to Baht 164 2 million to a reserve for the

treasury shares.

Share capital reduction and treasury shares cancellation

On 11 November 2021, the Company's Board of Director meeting passed a resolution
approving the reduction of the Company s registered and paid-up share capital of Baht 10
million from Baht 400 million (800 million ordinary shares with a par value of Baht 0.5 par
value) to Baht 390 million (780 million ordinary shares with a par value of Baht 0.5 par value)
by cancelling the 20 million treasury shares under the share repurchase program for financial
management purpose as approved by the Board of Directors dated 30 March 2018 due to
expiration of the resale period. The Company reduced registered, and issued and paid-up
share capital with the Ministry of Commerce on 24 November 2021. In addition, the Company
reversed the reserve for treasury shares to unappropriated retained earnings amounting to
Baht 187 million.

30. Commitments and contingent liabilities

301 Guarantees

a) The Company has guaranteed loan and sale and lease back agreement of its associate
amounting to Baht 32 million and Baht 99 million, respectively 2021 nily

by Asat31 December 2022, there were outstanding bank guarantees of approximately Baht
161 million (2021: Baht 164 millionissued by banks on behalf of the Company in respect
of certain performance bonds as required in the normal course of business.

30.2 Capital commitments

As at 31 December 2022, the subsidiary had capital commitments of approximately Baht
15 million (2021: Baht 28 million;, relating to the purchases of online automatic machines,

equipment of online top-up machines and computer software.
30.3 Other commitments

As at 31 December 2022, the Group had commitments of Baht 31 million (2021 Baht 27

million;in respect of purchased spare parts for maintenance.
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31. Financial instruments
311 Financial risk management objectives and policies

The Group-s financial instruments, principally comprise cash and cash equivalents, accrued
income, loans receivable and other receivables, trade and other payables, short-term loans
from financial institutions, lease liabilities and retention received from service representatives.
The financial risks associated with these financial instruments and how they are managed are
described below.

Credit risk

The Group is exposed to credit risk primarily with respect to accrued income, loans receivable,
other receivables and deposits with banks and financial institutions. The maximum exposure
to credit risk is limited to the carrying amounts as stated in the statement of financial position.

Accrued income and other receivables

The Group are principally engaged in rendering of top-up service for prepaid phone, receipt
of other online services and advertising services through online top-up machines. The Group
manages the risk by adopting appropriate credit control policies and procedures, including
collecting retention received from service representative. Therefore, the Group exposure to
credit risk is thus expected to be minimal and does not expect to incur material financial losses.
In addition, outstanding accrued income and other receivables are regularly monitored.

Loans receivable

The subsidiary manages the risk by adopting appropriate credit control policies and procedures
and therefore does not expect to incur material financial losses. Outstanding loans receivable
are regularly monitored. In addition, the subsidiary does not have high concentration of credit
risk since it has a large customer base.

An impairment analysis is performed at each reporting date to measure expected credit
losses. The provision rates are based on days past due for groupings of various customer
segments with similar credit risks. The calculation reflects the probability-weighted cutcome,
the time value of money and reasonable and supportable information that is available at the
reporting date about past events, current conditions and forecasts of future economic
conditions.

Financial institutions

The Group manages the credit risk from balances with banks and financial institutions by
making investments only with approved counterparties and within credit limits assigned to
each counterparty. Counterparty credit limits are reviewed by the Group's management and
may be updated throughout the year subject to approval of Group's management. The limits
are set to minimise the concentration of risks and therefore mitigate financial loss through a
counterparty's potential failure to make payments.
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Market risk

There is one type of market risk comprising interest rate risk. The Group-s risk management

policy is disclosed in the interest rate risk topic.

Interest rate risk

The Group are exposed to interest rate risk primarily with respect to deposits at banks,

loans receivable, short-term loans and long-term loans which bear interest Most of the Group's

financial assets and liabilities bear floating interest rates or fixed interest rates which are close

to the market rate.

As at 31 December 2022 and 2021, significant financial assets and liabilities classified by type

of interest rate are summarised in the table below, with those financial assets and liabilities

that carry fixed interest rates further classified based on the maturity date, or the repricing date
if this occurs before the maturity date.

Unit. Million Baht

Consolidated financial statements as at 31 December 2022

Fixed interest rates

Within
1 year
Financial assets
Cash and cash equivalents
Accrued income and other
receivables
Financial lease receivables 8
Loans receivable 85
93
Financial liabilities
Short-term loans from
financial institutions 350
Trade and other payables
Retention received from
service representatives
Retention received from
related party
Lease liabilities 16
366

1-5

years

111
114

69
69

Ower Fleating

5 years interest rates

233

233

K
KT

Men-interest

bearing

63

L

840

991

585

1,210

Total Interest rates
[ DET anmUm;
296 0125 .045
776
11 145-179
197 500 -2500
1,280
350 215.255
591
585
34
122 3BB-668
1,682
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Financial assets

Cash and cash equivalents

Accrued income and other
receivables

Financial lease receivables

Loans receivable

Financial liabilities

Shortterm loans from
financial institutions

Trade and other payables

Retention received from
service representatives

Retention received from
related party

Lease liabilities

Financial assets
Cash and cash equivalents
Accrued income and ather

receivables

Financial liabilities

Shortterm loans from
financial institutions

Trade and other payables

Retention received from
service representatives

Retention received from
related party

Lease liabilities
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Wnit: Million Baht,
Consolidated financial statements as at 31 December 2021

Fixed interest rates

Within 1.3 Chver Floating Mon-interest
1 year years 5 years interest rates bearing Total Interest rates
[ per annumy
276 a8 364 005-050
789 TB9
5 4 . - . 2] 145
32 68 . - 1 101 500 . 2500
ar T2 . 276 878 1.263
350 - . - - 380 169-170
625 625
631 631
8 8
17 66 56 . . 139 388 .668
367 66 56 . 1,264 1,753

init: Million Bahts
Separate financial statements as at 31 December 2022

Fixed interest rates

Within 1-5 Over Flaating Mon.interest
1 year years 5 years interest rates bearing Total Interest rates
{* PET ANNUm}
164 63 227 0125.-045
786 786
164 248 1.013
350 - - - - 350 215.255
651 651
584 584
4 24
16 B9 ar . . 122 388 .668
366 B9 ar 1,289 1.741
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Unit: Million Bahty

Separate financial statements as at 31 December 2021

Fixad interest rates

Within 1-5 Qver Floating Moninterest
1 year years 3 years niterest rates bearing Total Interest rates
= PEr annum;
Financial assets
Cash and cash egquivalents . . . 152 88 240 005 .050
Accrued income and other
receivables - - - - T T
152 865 1.017
Financial liabilities
Short-termn loans from
financial institutions 380 - - - - 380 169-170
Short-termn loans from
a subsidiary 80 80 170
Trade and other payables - - - - 633 633
Retention received from
service representatives . . . . 629 629
Retention received from
refated party . . . . 8 &
Lease liabilities 17 66 56 - - 139 388 .668
447 BB 56 . 1,270 1,839

Liquidity risk

The Group have monitored liquidity risk through the use of bank overdrafts and short-term
loans from financial institutions. The Group have policy to use bank overdrafts and
shortterm loans from financial institutions to maintain the Group's working capital within the
facilities approved by the financial institutions and reviewed by the Group's management.
The Group has assessed the concentration of risk with respect to refinancing its debt and

determined it to be low. The Group have access to a sufficient variety of sources of funding.
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The table below summarises the maturity profile of the Group's financial liabilities as at

31 December 2022 and 2021 based on contractual undiscounted cash flows:

iUnit: Thousand Baht)
Consolidated financial statements as at 31 December 2022
Less than 1tes More than
On demand 1 year years ayears Total

Shortterm loans from financial

institutions 350,000 350,000
Trade and other payables 591,187 - - 591,187
Lease liabilities 20,488 80,352 39,225 140,065
Retention received from service

representatives 585,268 - - 585,259
Retention received from

related party 34,298 34,298
Total 619 557 961,675 80,352 39,225 1,700,809

(Unit: Thousand Baht,

Consolidated financial statements as at 31 December 2021

Less than 1tos More than
On demand 1 year years Syears Total
Shortterm loans from financial
institutions 350,000 350,000
Trade and other payables 625,067 625,067
Lease liabilities 21,765 80,752 59,313 161,830
Retention received from service
representatives 630,591 - 630,591
Retention received from
related party 7,832 7,832
Total 634,373 996,832 80,752 59,313 1,775,320
(Unit: Thousand Baht)
Separate financial statements as at 31 December 2022
Less than 1tos More than
On demand 1 year years Syears Total
Shortterm loans from financial
institutions 350,000 - - 350,000
Trade and other payables 650,999 650,980
Lease liabilities 20,488 80,352 39,225 140,065
Retention received from service
representatives S83,714 583,714
Retention received from
related party 34,298 - - 34,298
Total 618,012 1,021 487 80,352 39,225 1,235,785
40
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{Unit: Thousand Bahty

Separate financial statements as at 31 December 2021

Less than 1to5 Maore than
On demand 1 year years Dyears Total

Short-term loans from financial

institutions 350,000 350,000
Short-term loans from a subsidiary 20,000 80,000
Trade and other payables 632,749 632,749
Lease liabilities 21,765 80,752 58,313 161 830
Retention received from service

representatives 628 B81 628 B&1
Retention received from

related party 7832 o o o 7832
Total 716,713 1,004,514 80,732 28,313 1,861,292

31.2 Fair values of financial instruments

32.

33

Since the majority of the Group financial instruments are short-term in nature or the carry

interest at rates close to the market interest rates, the fair values is not expected to be

materially different from the amounts presented in the statements of financial position.

During the current year, there were no transfers within the fair value hierarchy.

Capital management

The primary objective of the Company's capital management is to ensure that it has
appropriate capital structure in order to support its business and maximize shareholder value.
As at 31 December 2022, the Group's debtto-equity ratio was 151 (2021. 16.1) and

the Company's was 16:1 2021:1.7-1y.

Event after the reporting period

a) On 23 February 2023, the Company's Board of Director's meeting passed a resolution

to propose the Annual General Meeting of Shareholders to approve a dividend payment

at Baht 0.36 per share from the 2022 operating results. In this regard, the Company
already paid an interim dividend at Baht 0.20 per share, totaling Baht 151 million, during
the year 2022 to the shareholders, therefore the remaining dividend payable will be Baht

0.16 per share, or totaling Baht 121 million.

b) On 22 February 2023, Forth Vending's Board of Director's meeting @ssociate)passed a

resolution to propose the Annual General Meeting of Shareholders to approve a dividend

payment from the 2022 operating results at Baht 064 per share, or a total of Baht 90

million.
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34. Approval of financial statements

These financial statements were authorised for issue by the Company's Board of Directors
on 23 February 2023.

42
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\Nomsmw

Details of Positions of Directors of the Company

tdr. Pichit Mirmkul

Mr. Durnrong Kaewprasit
r. Boonchai Sowanwanichakul

Adriral Eraisorn ChanSuwanich

PolLt. Gen Boriharn Sieang-Arom
hr. Pongchai Amtanon £ £ £ £
Mr. Siwaphant Ratanavirojwong !
Mr. Narongsak Lertsuptavee foH £ Lo £ foH
Ms. Rasinee Lerttripinyg £ o i o £
Mr. Pattanan Amatancon ! ! !
Mr. Chatchavin Pipatchotitham ! ! !
Ms. Fichamon Amatanon ! ! !

e L e

Mr. Tnutpong Soisuwan

i

Mr. Sarawut Pacharoen

H

Ms. Rungrawes Bangkul

H

Mote X = Chairman of Director i = Director /i = Exceculive

FSMART = Forth Smart Service Public Company Limited

FSC = Forth Smart Capital Company Limited

FsD = Forth Sman Digital Company Limited

FSDT = Forth Smart Distribution Company Limited

D = Forth Vending Company Limited

FSBT = Forthsmart Sabuy Tech Company Limited

Forthsmart Sabuy Tech Company Limited has registerd on 24 March 2022, objective to operate a service
business and sell products through intglligent vending machines such as vending machines. ol vending machine with

registered capital of 1 million baht
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oMt

Details of Directors, Executives, Controlling Persons
and Company Secretary
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\‘o hment 3

Report of the Audit Committee

The Audit Committee, appointed according to the resolutions of the Board of Directors, comprises of 3

independent directors who are nol execulives and gualified in financial accounting, law and management namely

as follows:
1. Mr. Damrong  Kaewprasit Chairman of Audit Committee
2 Mr. Boonchai  Sowanwanichakul Audit Committee
3. Admiral Kraisorn Chansuvanich Audit Committee

The Audit Commiltee has appointed Ms. Rungrawee Bangkul as the secretary of the Audil Commillee.
Every of the Audit Committee is a gualified person as defined in the Charter of the Audit Committee in accordance
with the lerms and guidelines for the Audit Committee of the Office of the Securilies and Exchange Commission
(SEC) and the Stock Exchange of Thailand (SET).

The Audit Committee has performed its duties under the scope of responsibilities independently as
assigned by the Board of Directors in helping the Board to monitor and review to enhance the Company's corporate
governance and internal control systems. In 2022, there were 4 meetings of the Audit Committee, each of which
has discussed and exchanged views with top management, auditors and internal auditor to present information and
recommendations on related agenda. The details of the Audit Commitiee’'s attendance on the meeting in 2022
appeared on the topic "Management Structure” which can be summarized as follows:

1. Tao review the Company’s financial statements, quarterly and annual of 2022, which are reviewed and
audited by the auditor for essential accuracy, in accordance with the accounting standards, definas by law with
completeness and adegquate disclosure of information prior to consideration by the Board of Directors for approval.

2. To consider the audit plan and acknowledge audit resulls and recommendaltions of the internal auditor
related lo the analysis of the internal conltrol syslem and present them 1o the management lo consider improving
and correcting as appropriate to the case including follow-up on the progress of the improvement of deficiencies
as well as guidance thatl is useful to help the Company's internal contral system more efficient and effective in
consideration of the risk of the enterprise.

3. To review the Company' s compliance with best practices for listed companies, according to the
notification of the Stock Exchange of Thailand as well as the compliance with the regulations and requirements of
the laws relevant to the business of the Company.

4. To review and propose opinions to related transactions, or transactions that may have a conflict of

interest, including consideration of disclosure in such matters to ensure that it is correct and complete.
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5. To follow up the results of general auditing and electronic payment service of the Company as permitted
from the Bank of Thailand under e-Payment Act.

6. To assess the independence of the auditor for considering nomination, dismissing and remuneration for
the year 2022.

7. Review the charter of the Audit Commiltes annually.

The Audit Committee has performed the duties and responsibilities assigned by using their knowledge,
ability as well as the cautiousness, sufficient independence. There is no limit on oblaining information, both from
the executive, employees and related persons, as well as providing creative comments and suggestions for benefits
of all stakeholders equally.

The Audit Committee is of the opinion that the process of preparing the Company's accounting and finance
has a good and adequate internal control system enough to ensure that the quarterly and the annual financial
reporls of 2022 had been prepared and classified as properly as it should in essence, in accordance with the
accounting standard defined by law, including the disclosure of related transaction accurately with sufficient
information that doees not cause a conflict of interest and is the most beneficial to the Company and shareholders.
The Company has provided the internal controls system and checks and balance mechanism effective enough as
well as commitments under the Securities and Exchange Act, requirements of the Stock Exchange of Thailand,
corporate governance policy, code of conduct or laws related to the Company's business,

For the annual financial statements of 2023 (1 January 2023 - 31 December 2023) in the meeting of Audit
Committes No. 1/2023 held on 24 February 2023, Audit Committee has resalved to propose to the Board of Directors
for approval by the shareholders' meeting to appoint EY Office Limited to be the Company's auditors continuing
fram last year by assessment from the auditor's independence, exlensive knowledge and experience. In the year
2022, the Company found their performance is reliable and satisfactory. In addition, EY Office Limited is the audit
company thal has good reputation with standard of audiling that is widely accepted in the audil praclice. In addition,
the Audit Committee had considered the remuneration of the auditor to propose the Board of Directors for approval

by the Annual General Meeting of Shareholder later.

Woo g 7

Mr. Damrong Kaewprasit Mr.Boonchai Sowanwanichakul Admiral Kraisorn Chansuwanich

Chairman of Audit Commitiee Audit Commillee Audilt Committee
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\‘c-ment 4

Report of the Risk Management Committee

The Board of Directors recognizes the important of enterprise risk management that helps the business to continue the
operation seamlessly and reduces the unexpected events. The Board of Directors has appointed the Risk Management
Committee that consists of 4 members (2 are independent members) who are responsible for determining risk management
policy, risk management plan, risk assessment process, risk prevention measures, as well as, menitoring the risk management
process regulary. There is also a working team of risk management who is responsible for analyzing, assessing, risk managing
and reporting to the Risk Management Committee quarterly.

The Risk Management Commitllee has performed dulies as assigned by the Board of Directors. In the year of 2022 there
were 4 meetings to consider significant matters as follows:

1. Considering the annual enterprise risk management plan that executives from the relevant division has made risk
assessment and priortization of risks as well as designate the impact occurred and determing how to manage such risks at an
acceptable level or reduce the chances that the risk will arise.

2. Monitoring and reviewing the implementation of enterprise risk management plan under the terms of the palicy and
framework of the enterprise risk management defined to ensure that the Company has the systematic and effective risk
management by assigning the Compliance Unit to monitar and review the risk management of each company to achieve the
purposes defined by the Company.,

3. Considering the Company's risk management policy. Annual Risk Management Committee Charter.

4, Consider the Know Your Merchant- KYM policy and managing merchant risk monitoring for electronic payments as
announced by the Bank of Thailand.

5. Consider assessing the risks associated with service tasting in the Biometrics technology testing project in the customer
recognition process.

6. Evaluate the performance of the Risk Management Committee every year. by sell- assessment and evaluate the
performance as a group.

7.Report risk management result to board of director for acknowledge.

From the operations mention above, the Risk Management Committee is confident that the company's risk management
is of continuity and is carried out effectively in accordance with the principles and practices of good corporate governance,
including the adequate and appropriate internal control systems for the business, compliance with laws and regulations related
to business operation properly and completaly.  The Risk Management Committee will consider and follow up and present the

corporate risk management plan to the Board of Directors on a quarterly basis.

Mr. Dumrong Kaswprasit
Chairman of Risk Management Committes
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Report of the Momination and Remuneration Committee

Momination and Remuneration Committee appointad by the Board of Direclors consists of 5§ members as follows:

1. Admiral Kraisomn Chansuwanich Chairman of Nomination and Remuneration Commities
2. Pol.Lr.Gen. Boriharm  Siang-arom Momination and Remuneration Committee
3. Mr. Boonchai Sowarnwanichkul  Momination and Remuneration Commilies
4. Mr. Pongchai Amatanon Momination and Remuneration Commitieg
5. Mr. Narongsak Lersuptaves Momination and Remuneration Commitiee

The Momination and Remuneration Committee has Ms. Rungrawee Bangkul as the secretary of the Momination and
Remuneration Committee, The Momination and Remuneration Committee has performed duties as assigned by the Beoard of Direclors
which is defined in the Charter of the Nomination and Remuneration Committes.

In 2022, there are 2 meetings of the Nomination and Remuneration Commitlee in which all directors attended both of the
meetings and reported the mesting results to the Board of Directors for acknowledgment of which important considerations are in
summary as follows:

1. Consider and approve the evaluation form for the qualifications of the Board of Direclors to be a guideline for
consicering the qualifications of the Board of Directors, The evaluation form of the board's qualifications is a
standard form that is used in general companias.,

2. Considering the directors who have completed their terms and proposed new directors eccording to Section 71 of
the Public Limited Companies Act BE 2535 and the Company's Articles of Association, Article 19, requiring that in
every annual general meeting, the directors must leave al least one-third of the total number of directors at that time,
which is equal to 3 perscns from all 9 directors and present to the shareholders’ meeting of the year 2019 for further
approval.

3. Consider the determination of remuneration for directors by considering the company's operating results, business
size and responsibilities of the Board of Directors which is compared with other companies that are in the same
industry and proposed to the shareholders' meeting of the year 2022 for further approval.

4. Consider training courses for the Direclors and management to improve knowledge and Board Skill Matrix,

5. Consider to Review the charter of the Momination and Remuneration Committee for the year.

6. Consider and comment on the organizational structure of the company.

7. Consider and evaluate the performance of Nomination and Remuneration Commitlee for year 2022,

Z

(Admiral Kraisom Chansuvanich)

Chairman of Nomination and Remuneration Committes
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\‘clment 6

Report of the Board of Directors Responsibility for the Financial Statements

financial information that appear in the annual report, that such financial statements are prepared in
accordance with Thai Financial Reporting Standards by using the appropriate accounting policies and practices
consistently, as well as careful discretion and the best estimate for the preparation, including the disclosure of
sensitive information which is adequately in the notes to the financial siatements for the benefits of shareholders

and investors in a transparent manner,

The Board of Directors has established and maintained systems for an effective internal control sufficient to
provide reasonable assurance that the accounting records are accuratle, complete, and adequate to preserve and

maintain the assets in order to acknowledge the weakness to prevent fraud or irregular operations significantly,

The Board of Directors has appointed Audit Committee, which comprises independent directors who meet
the criteria defining of the Stock Exchange of Thailand to be the administrator responsible for the quality of the
financial reporting and internal control audit system. The opinion of the Board of Directors regarding such matters

appears in the Audit Committee report, which is presented in the annual report.

The Board of Directors of the Company are of the opinian that the financial statements for the year ended 31
December 2022 of Forth Smart Service Public Company Limited, which the Audit Committee has reviewed together
with the management and auditors of the Company, had showed the financial position and the resulls of operalions

in essence as proper as it should be according to the Thai Financial Reporting Standards.

3 r 3 _-ﬁ-\-\-\‘h
D hey R
L1 . : L I
{Mr. Pichit Mirmkul) {Mr. Pongchai Amatanon)
Chairman of the Board of Directors Chief Executive Officer
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N Histnen

Detail of Internal Audit

The company has hired Internal Audit Manager of Forth Corporation Public Company Limited to perform duties as an internal

auditor. The meeting of the Audit Committee held on May 9, 2019 assigned Mr. Kanaphot Saetang, Manager of Internal Audit

Department, 1o Working as an internal control auditor for the year 2022, A brief history of intermnal auditors can be summarzed as

follcws.

MName-Surename

Position

Education

Training

Experiance

Mr. Kanapos Sae-Tang
Internal Audit Manager Fosth Corporation Public Company Limited
2019 - Present

Bachelor of Business Adminisiration, Rajamangala Instite of Technology Bangkok Technical Campus

- Certificate of Internal Auditor of Thailand (CPIAT), Class 67

- Tools and technigques for the Audit Manager

= Value Added Business Control: The Right Way to Manage Risk
- Risk Base Audit

- Internal Audit Practice, Course 2 (Federation of Accounting Professions)

2019 - Present Internal Audit Manager Forth Corporation Public Company Limited
2007 - 2018 Internal Audit Manager - Central Group

2005 - 2007 Internal Audit - Mitr Phol Sugar Company Limited
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\‘0 hment 8

Detail of Compliance

The company has established a corporate governance and risk managemeant unil, with Mrs, Jutamas Mungmat as the
corporate governance and risk management department manager. which is responsible for supervising regulations, practices and
operations in accordance with the relevant legal framework of the Company, and contrelling, monitoring and inspecting the security of
information technology systems for the Company's electronic payment services, Including risk management from the business of the
company comprehensively and appropriately. As a company licensed o operate a designated payment sendice business and an
electronic money card professional under section 16 (7) and an electronic payment professional under section 16 (9) under the law
relating to electronic money card business and supenvision of the payment service business under the supervision of the Bank of
Thailand (BOT) and the Anti-Money Laundering Office (AMLO) and as a listed company in compliance with the relevant regulations of
the Securities and Exchange Commission (SEC), the Stock Exchange of Thailand (SET), including to public limited company law and
other laws related to the business of the company.

In addition, the corporate governance and risk management depariment of the company He is also responsible for oversight
and risk management in the For Smart affilates. This will include the supervision of regulations, practices and operations in accordance
with the legal framework, contralling, monitoring and inspecting the security of information systems relating to personal loan services

under supervision and personal loan services for careers under supervision in Forth Smart Trading Co., Ltd. appropriately and

efficienthy.

Name-Surename  Mrs. Juthamas Mungmart

Position Compliance and Risk Management Manager

Education Master of Business Administration Business Law Ramkhamhaeng University

Bachelor of Business Administration Business Computer Program Chiang Rai Rajabhat University
Training
- AMUCFT Training Course, Class 2/2017, Anti-Money Laundering Office
- How to develop a Risk Management Plan — HRP, Class 15/2017, Thai Institlute of Directors Association
National E-Payment (e-Tax Invoice & e-Receipt CPD (Continuing Professional Development),
Krungsri Premier Learning
- The Personal Data Protection Act B.E. 2562 (2019) : Procedure and Practices - PDPA Class 6, Political
- Science Association of Kasetsart University
- Anti-Corruption: The Practical Guide (ACPG) Class 53/2020, Thai Institute of Directors Association
- Certified TEPA's AMLO Training Course Class 202020, Thai Electronic Payment Service Trade Association
{TEPA)
- POPA for IT Management Class 7 (2022), Political Science Association of Kasetsart University
- Digital Business Compliance Class 1 (2022), Political Science Association of Kasetsart University
- Lending Business Compliance Class 2 (2022), Poliical Science Association of Kasetsart University
Experience 2019 - Present Compliance and Risk Management Manager, Forth Smart Service PCL.
2014 - 2019 Head of Compliance and Risk Management, Forth Smart Service PCL.
2013 - 2014 Senior Compliance, True Corporation PCL.
2010 = 2013 Senior Compliance, True Money Co. Lid.
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O Attachment 9

Important Contracts Involved in Business Operations

1.  Lease Contract of the Company’s Office Building and Factory

The Company has entered into @ commercial building lease contract to use it as the head office, and service contracts for

the provision of various facilities related to the lease of commercial buildings oy entering into a lease contract with Forth Corporation

Public Company Limited { FORTH), which is a major shareholder holding shares of the Company as of December 30, 2022 in the

proportion of 50,79 percent of the paid-up capital, and is a company with some of FORTH's Board of Directars and Executive Committes

sarving as directors of the Comparny, namely Mr. Pongchai Amatanon. The important contract details as follows.

1.1 Office Building Lease Contract

1.1.1 Lease contract for office buildings

Important details of the lease contract for office buildings

Counterparties

Forth Corporation Public Company Limited (FORTH) as a lessor and the company as 3 lessee

Contract date

Dated 15 November 2022

Contract nature

Lease confract of a commercial building Mo. 256 Phaholyothin Road, Samsen Mai, Phayathai, Bangkok
10400, The tenant agrees o use the leased premise 1o serve as an office for the business of providing
electronic payment services through automatic top-up machines without using it for other purposes.

Contract period 3 years from December 1, 2022 to Movember 30, 2025

Rental rate The rental rate is 1,339,000 baht per month.

Rent payment The lessee agrees to pay the rent to the lessor on a monthly basis by paying within the Sth day of every
manth

Lease renewal Al the expiration of the lease term, the parlies may agree 1o enler inlo & new lease conlract according 1o

the conditions agreed upon by the paries.
The lesses must notify the lessor in writing at keast 60 days before the expiration of this lease contract.

1.1.2 Service confract

Important details of the service contract

Counterparties Forth Corporation Public Company Limited (FORTH) as a service provider and the company as a senvice
recipient
Contract date Dated 15 November 2022

Contract nature

The service provider agrees Lo provide the service and the service recipient agrees 1o receive the service
in providing services and varicus facilities relating 1o the rental of the leased premises according to the
contract such as air conditioning systems, telephone systems, water supply systems, andfor furniture

equipment or other facilities.

Contract perod

3 years from December 1, 2022 to November 30, 2025

Rental rate

The service fee iz 206,000 baht per month.
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Important details of the service contract

Rent payment | The sarvice recipient agrees o pay the service fee 1o the service provider on @ monthly basis within 30
days from the date the company receives the service fee payment notice from the service provider.
The service racipient agrees to pay the electricity, water, and telephone charges incurred from using the
service at the service recipient's rental location in the amount shown in the bill of the relevant agency or
the service provider itself.

In the event that the Electricity Authority, Water Supoly Authority, Telephone Authority and/or other
refevant government agencies increase such service rates, the service recipient agrees to allow the
service provider to adjust the service fee proportionately by notifying the service recipient not less than
¥ days before the due date of payment of such service feas,

Termination ;| This service contract is related to the building lease contract dated 11 Movember 2019, Therefore, if the
of contract contract is terminated or any one contract is terminated, it shall be deemed that the other contract is

terminaled as well

1.2 Factory Lease Contract

1.2.1 Factory Lease Contract

Important details of the factory lease contract

Counterparties o | U.C. Metal Co., Lid., as & lessor by Mrs. Yang Feng Xia. is an authorized person to act on behalf
of the company which is not & company related to shareholders, directors, authorized directors

and executives of the Company, and the Company as a lesses

Contract date o | Dated 25 January 20022

Contract nature ¢ | Factory lease contract with total area of 198 Square Wa located at No. 77/23 Moo 12, Phutthamanthaon

Sal 5 Road, Rai Khing Sub-district, Sam Phran District, Makhon Pathom Provinee 73210

Contract period 0| 2 years from April 1, 2022 to March 31, 2024

Rental rate ¢ | The rental rate is 53,000 baht per month.

Rent payment o | Pay monthly rent every 15t day of the month.

Lease renewal | The lessee must natify the lessor in writing at least 90 days before the end of the term of this lease
conlract,

1.2.2 Land and Building Sublease Contract

Important details of the land and building sublease contract

Counterparties ¢ | Genius Traffic System Co., Lid. as a sub-lessor by Mr. Boomya Tantipanichphan as an authorized
person to act on behall of the company (A FORTH subsidiary), and the Company as a sub-lessee

Contract date . | Dated September 1, 2016

Contract nature | Land and Building Sublease Contract: Renting 2 plats of land with a 1otal area of 3 ngan 2 0 square wa
located at No. B6/23-24 Moo 12, Factory Land Village 1. Soi 5, Phutthamenthen Sai 5 Road, Rai Khing

Sub~ district, Sam Phran District, Nakhon Pathom Province 73 2 10, and the building with a total usable

area of approximately 1,752 square meters

56-1 One Report 2022 V7



Impeortant details of the land and building sublease contract

Contract period @ years 9 months from September 1, 2016 to May 31, 2026

Rental rate September 1, 2016 - May 31, 2021, the rental rate is 20,000 baht per manth,
and June 1, 2021 - May 31, 2026, the rental rate is 21,000 baht per month.

Rent payment Pay monthly rent every on the 15t day of the manth,

Lease renewal The renewal period is not specified.

1.2.3 Building Lease Contract

Important details of the building lease contract

Counterparties Miss Santana Srjae as a lessor who is not related 1o shareholders, directors, authorized direciors
and executives of the Company, and the Company as a lessee

Contract date Dated July 1, 2022

Contract nature Prefabricated Building Lease Agreement Tatal area of 1,920 square meters, located at Mo, 56/39 Moa
12, Prutthamonthon Sai 5 Road, Rai Khing Sub- district, Sam Phran District, Nakhon Pathom Province
73210

Contract period 3 years from 1 July 2022 to 30 June 2025

Rental rate The rental rate is 55,000 baht per month.

Rent payment Pay manthly rent on the 15t day of the month.

Lease renewal The renewal period is not specified.

1.2.4 Building Lease Contract

Important details of the building lease contract

Counterparties Emek Co., Ltd., which is not a company related o shareholders, directors, authorized directors
and executives of the Company, 35 a lessor; and the Company as a lessee

Contract date Dated 22 Movember 2022

Contract nature Factory and Office Building Lease Contract Tolal area of 320 Square Wa, located at Mo. 77/52-53 Moo
12, Prutthamonthon Sai 5 Road, Rai Khing Sub- district, Sam Phran District, Nakhon Pathom Province
73210.
Office area B30 square meters, Factory area 1,200 square meters

Contract pariod 3 years from December 23, 2022 10 December 22, 2025

Rental rate The rental rate is 80,000 baht per monih.

Rent payment Pay monthly rent on the 1st day of the month.

Lease renewal The: tenant must natify the tenant in writing at least 1 month before the end of the lease period.
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2 Insurance contracts of the company's offices and faclories
The Company has undertaken fire insurance for the Company's assets in the office and in the factory with Banghkok Insurance

Public Company Limited, which is not a related person of the shareholders, directors, authorized directors and executives of the

Company. There are important contract details as follows:
2.1 Property insurance policy

2.1.1 Property insurance policy

Important Details of Contract - Property Insurance Policy

Counterparty i | Bangkok Insurance Public Compary Limited

Paolicy Mo, o] B22-01551-915

Contract date ;| dated September 18, 2022

Insurance type + | Properly Risk Insurance of the Company's office located al No. 256 Phaholyathin Road, Khwaeng

Samsennai, Phayathai, Bangkok 10400

Insurance period i | 365 days starling from 18 September 2022 at 4:30 pm, 1o 18 Seplember 2023 at 4:30 pom,

Sum assured | 229,000,000 baht consisting of

1. Building construction {excluding foundation], including 2 buildings, sub- buildings, fences,
walls and gates, amount 102,000,000 baht

2. Building improvemeants, ceilings, elevators, public ulilities systems, plumbing systems,
electrical systems, sanitary ware systems, telephone systems, air conditioners, furniture,
decorative fixtures office supplies, varous tools, computer egquipment, various electrical
equipment, PC Natebaoak computers {use within the insured premises only), computer systems
(excluding software), and various stocks and olher assets belonging to the insured and involved
in business operations, amount 127 000,000 baht.

Remark: This insurance policy provides coverage for loss or damage of the insured property with
specified perils arising from fire, lightning, explosion, aircraft perils, disaster due lo water, perils
from vehicle scratching or collision, penls from smoke, perils from floods, windstorms, perils from
hail, perils from forest fires, perils from earfhquakes or volcanic eruptions, or undercurrents or
tsunamis, perils from protest, strikes, riols or acts of malicious intent, perils from fire or scorching
heat or natural explosions and various accidents that are unforeseen by external factors, or other
perils that are not spacified in the exclusions of the property risk insurance policy, The coverage
is extended 1o loss or damage from accidental breakage of fied glass, perils from theft which
appears signs of tampering, robbery, robbery and threats to electrical appliances with limited

amaunt of liability,

Policy beneficiary ;| In case of loss or damage only to the building, the beneficiary is Forth Corporation Public
Company Limited
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2.1.2 Property insurance policy

Impertant Details of Contract — Property Insurance Policy

Counterparty Bangkok Insurance Public Company Limited
Policy MNo. 822-01551-909
Contract date Dated September 18, 2022

Insurance type

Property Risk Insurance of Company's Office located at No. 256 Phaholyothin Road. Samsennai
Sub-district, Phayathai District, Bangkok 10400

Insurance perod

355 days starting from 18 September 2022 at 4:30 pm. 1o 18 September 2023 at 4:30 pom.

Sum assured

10,000,000 Baht The insured property includes a parking lift and its fittings.

This insurance policy provides coverage for loss or damage of the insured property specified per
perils due to fire, lightning, explosion, aircraft perils, disaster due to water, perils from vehicle
scratching or collision, perils from smoke, perils from flocds, windstorms, penls from hail, perils
from forest fires, penls from earthguakes or volcanic eruptions, or undercurments or tsunamis,
perils from protest Strikes. riots or acts of malicious intent, perils from fire or smoldering or natural
explesion. The coverage s extended to loss or damage related to perils from machinery with
limited amaunt of liability.

Policy beneficiary

Forth Smart Service Public Company Limited

2.1.3 Property insurance policy

Important Details of Contract — Property Insurance Policy

Counterparty

AXA Insurance Public Company Limited

Policy Mo,

2022-P1ETITIH-PAC

Contract date

Dated 9 Movember 2022

Insurance type

Property risk insurance of warehouse, company office, stock, raw materials on the location of No.
66/23-24 and 66/39, Factory Land Village 1, Soi 5. Moo 12, Phutthamonthon Sai § Road, Rai
Khing Sub-district, Sampran District, Nakbon Pathom Province 73210

Insurance period

365 days starting from 9 November 2022 to 9 Movemnber 2023 at 4:30 p.m.

Sum assured

353,500,000 baht consisting of

House number 66/23-24

1. Building construction {excluding foundation), sub-buildings, fences, walls and gates, in the
amount of 17,000,000 baht

2. Building improvements, fumiture, decorations, fixings Appliances and electrical equipment,
PC Motebook computers, s well as various office equipment assets, in the amount of 10,000,000
baht

3. Product stock, raw materials, products during production Finished goods, in the amount of
250,000,000 baht

Total sum inswred 277 000000 baht

house number 66/39
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Important Details of Contract - Property Insurance Policy

4. Product stock, raw materals, products during production of finished goods in the amount of
86,500,000

Remark: This insurance palicy provides coverage for loss or damage of the insured property with
specified perils arising from fire, lightning, explosion, aircraft perils, threats from vehicles disaster
due to water, threats from strikes, riots or malicious acts, fire or smoldering hazards or natural
explosions and accidents caused by other external factors that are not specified as exemptions
in the business risk insurance policy (OIC Wording). The coverage is extended to damage o
electrical appliances glass installed on the building and prolection against loss or damage o

maney, with limited amount of liability.

Policy beneficiary . | Forth Smart Service Public Company Limited

2.1.4 Property insurance policy

Important Details of Contract = Property Insurance Folicy

Counterparty ¢ | AXA Insurance Public Company Limited

Policy Mo, o | 2022-P16B2645-PA

Contract date . | Dated 20 November 2022

Insurance type ¢ | Property risk insurance of warehouse, company office, stock, raw materials on the location at Mo,

77723 Moo 12, Phutthamonthon Sai 5 Road, Rai Khing Sub-district, Sam Phran District, Makhon
Pathom Province 73210

Insurance period | 365 days starting from 20 November 2022 1o 20 Movember 2023 at 4:30 p.m.

Sum assured Do 22,240,225 bamt consisting of

house number 77723

1. Improvement of the addition of the spray-painting room including painting room system and
electrical system, in the amount of 148,380 bam

2. Furniture, fixtures and fittings Office equipment and various electrical equipment, in the
amaunt of 1,200,000 baht

3. Drinking water dispenser, fan, fire extinguisher, various equipment and tools, in the amaount of
218,637 baht

4, Boonterm kiosk spare parts stock, monitor, power supply, CPL, motherboard board, cabinet
cover, cabinet stand, including other spare parls or various accessories, in the amount of
20,673,208 baht.

Remark: This insurance palicy provides coverage for loss or damage of the insured property with
specified perils arsing from firg, lightning, explosion, aircraft perils, threats from vehicles disasier
due to water, threats from strikes, riots or malicious acts, and accidents caused by other external
factors that are not specified as exemplions in the insurance policy for business risks (OIC
Wording). The coverage is extended 1o damage to electrical appliances and glass installed on

the building with imited amaunt of atbility,

Policy beneficiary | Forth Smart Service Public Company Limited
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2.1.5 Property insurance policy

Imporiant Details of Contract — Property Insurance Policy

Counterparty

Bangkok Insurance Public Company Limited

Policy Mo.

821-01551-1058

Contract date

Dated 29 December 2022

Insurance type

Property Risk Insurance of Company's Office on the location at Mo, 77/52-53, Moo 12,
Phutthamonthon Sai 5 Road, Rai Khing Sub-district, Sam Phran District, Nakhon Pathom Province
73210

Insurance perod

365 days starting from 29 December 2022 to 29 December 2023 at 4:30 p.m,

Sum assured

200,000,000 baht

The insured property is Boanterm cabingt stock and related spare parts,

This insurance policy provides coverage for loss or damage of the insured property specified per
peril due to fire, lightning, explosicn, aircrafl perils. disaster due to water, perils from vehicle sting
o collision, perls from smoke, perils from floods, windstorms, perils from hail, parils from forest
fires, parils from earthquakes or wolcanic eruptions, or undercurrents or tsunamis. the threat of
protest, strikes, riots or acts of malicious intent, threat of fire or smoldering or natural explosion.

and extends coverage to loss or damage from robbery, robibery, with a limit of liability.

Policy beneficiary

Forth Smart Service Public Company Limited

2.2 Legal liability insurance policy to third parties (Public Liability)

2.2.1 Legal property risk insurance policy to third parties

Imporant Details of Contract - Legal kability insurance policy o third parties (Public Liability)

Counterparty Bangkok Insurance Public Company Limited
Policy Mo. 822-01581-778
Contract date Dated September 18, 2022

Insurance type

Legel liability insurance to third parties of the company's office located at Mo. 256, Phahotyothin
Road, Samsen Mai Subdistrct, Phayathai Disirict, Bangkok 10400

Insurance penod

365 days starting from 18 September 2022 at 4:30 pom, to 18 September 2023 at 4:30 p.m.

Sum assured

10,000,000 baht

Scope of risks is for badily injury and property damage which is a legal liability arising from
business operations and arising within or arising from the use of the insured pramises.

Mote: This insurance policy provides coverage for legal liability of the insured. for accidents to
badily injury and third- party property damage Throughout the insurance period, not mare than
10,000,000 baht per accident and throughout the insurance period.

Policy beneficiary

Forth Smart Service Public Company Limited
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2.2.2 Legal propery risk insurance policy to third parties

Imporant Details of Contract - Legal liability insurance policy to third parties (Public Liability)

Counterparty

AXA Insurance Public Company Limited

Policy Mo.

H22-P16TER16-LPX

Contract date

Dated 9 Movember 2022

Insurance type

Legal liability insurance to third parties of the company's office located at Mo, 86/23-24 and 86/39,
Factory Land Village 1, Soi 5, Moo 12, Phutthamonthon Sai 5 Road, Rai Khing Sub-district, Sampran
District, Makhon Pathom Province 73210

Insurance period 355 days starting from 9 November 2022 at 4:30 p.m. to 9 November 2023 at 4:30 pom,

Sum assured 2,000,000 baht
Scope of compensation is for loss or damages incurred to third parties for which the insurad shall
be legally liable caused by or as a result of accidents arising from operations related to the
insured business within the scope of risks.
Maote: This insurance policy provides coverage for legal liability of the insured for accidents to
loss of life, bodily injury, iliness or health of third paries and loss or damage to property of third
parties, including expenses in litigation throughout the insurance period, not exceeding the limit
of 2,000,000 baht per accident and throughout the insurance period.

Policy beneficiary Farth Smart Service Public Company Limited

3. Service confract for the installation of a top-up kiosk
The Company has entered into a service contact with CP All Public Company Limited (*7-Eleven” or “Seven”), which is nat

a related company with its shareholders, directors, and authorized signatory directors and executives, The important contract details

are as follows:

Important Details of Contract

Counter party CP All Public Company Limited (“7-Eleven” or “Seven")

Conlract cale In the process of contract renewal

Contract nature The Company provides 415 mobile top-up (1-2-Call), DTAC {HAPPY) and My by CAT internet services, as
well as accepling AIS postpaid mobile phone bill payments through top-up kiosks known as ~Boaonterm top-
up kiozks " The company will install a Boonterm top-up kiosk in front of 7-Eleven stores (T-Eleven) and varous
branches according to store details, branches and locations of Boonterm top-up kiosk installation in front of
the store as specified by Seven,

Contract period In the process of contract renewal

Monay remittance Seven will open the Boonterm top- up kiosk every day according o Seven's cycle 1o count the amount of
money in the Boonterm top-up kiosk and deliver the money to the company every 5 working days.

Remuneration payment Seven will use the return that the company has to pay to offset the debt with the money in the Boonterm top-
up kiosk that Seven will transfer to the company every 7 days.
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4. Financial Institution Reprasentative Appointment Contract
4.1 Contract appointing agent to accept deposits, receive paymenis and top-up made with Krung Thai Bank Public
Company Limited
The Company has entered into an agreement appeinting a deposit agent, payment and top-up acceptor with Krung Thai
Bark Public Company Limited (*Krung Thai"}, which is not a related company with its shareholders, directors, authonzed directors and

executives. The important contract details are as follows:

Important Details of Contract

Counter party ;| Krung Thai Bank Public Company Limited ("Krung Thai™)
Caontract date o | Dated April 1, 2016
Confract nature ;| Krung Thai Bank agrees o appoint the Company as an agent for accepling deposils, payments and lop-ups

of Krung Thai Bank for service users at the Company's service points 1o be deposited inlo the recipient’s
deposit account that has been opened with Krung Thai Bank or other banks, or receiving payment for goods
andor services of the service user or fopping up the user's monay at the service point of the company To

deposit into the corporate account that accepts payments for goods andior services opened with Krung Thai

Bank.
Contract period o | From April 1, 2016 onwards, until it is terminated by any event specified in the contract.
Money remittance : | Al the end of the business day
Remuneration payment ;| Krung Thai Bank deducts monay from the revolving deposit account opened by the Company according to

the amount and transaction volume on a daily bagis. And if Krung Thai Bank is unable 1o deduct maney from
the revolving deposit account, the company agrees to allow Krung Thai Bank to deduct money from the
reserve account immediately. And if Krung Thai Bank is unable to deduct money, the Company agrees to
allow Krung Thai Bank to advance and the Company agrees to accept the outstanding debt and agree to
return the money together with interest at the rate equal to the highest rate in case of default of debt from the
day that Krung Thai Bank advances the payment until the payment is completed.

4.2 Contract appointing agent o accep! deposits, receive payments and top-up made with Kasikorn Bank Public Company
Limited
The Company has entered inte an agreement appointing a deposit agent, payment and lop-up acceptor with Kasikorn Bank
Public Company Limited (*Kasikom Thai" ), which is not a related company with its shareholders, directors, authorized directors and

exgcutives. The important contract details are as follows:

Important Details of Contract

Counter party | Kasikom Bank Public Company Limited (*Kasikorn Thai®)
Contract date ;| Dated 271 November 2016
Contract nature ;| Kasikorn Thai Bank agrees to appoint the Company as a depository agemnt of Kasikorn Thai Bank for users at

the service point of the Company 1o deposit money inte the user's own deposit account or the recipient’s
deposit account openad with Kasikerm Thai Bank or to bring money 1o pay for goods and/or services. or to
fop up money to use goods and/or services by depositing into the cestination account of the seller and/or

user openad with Kasikom Thai Bank,

Contract period : | Effective from November 21, 2016 onwards, unless terminated by one of the events specified in the contract
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Important Details of Contract

Money remittance o | Atthe end of the business day

Remuneration payment : | Kasikorn Thai Bank deducts maney from the revohing depasit account opened by the Company according
1o the amount and transaction wolume on a daily basis. And if Kasikom Thai Bank is unable to deduct money
from the revolving deposit account, the company agrees to allow Kasikomn Thai Bank to deduct money from
the reserve account immediately, And if Kasikom Thai Bank is unable to deduct maney, the Company agrees
1o allow Kasikorn Thai Bank o advance and the Company agrees to accept the outstanding debt and agree
to return the money together with interest at the rate equal to the highest rate in case of default of debt from

the day that Kasikorn Thai Bank advances the payment until the payment is completed.

4.3 Contract appeinting agent to accepl deposils, receive payments and top-up made with Bank of Ayudhya Public
Company Limited

The Company has entered into an agreement appainting a depasil agent, payment and top-up acceptor with Bank of

Ayudhya Public Company Limited, which is not & related company with its shareholders, directors, authorized directors and executives,

The important contract details are as follows:

Important Details of Contract

Countar party ¢ | Bank of Ayudhya Public Company Limited (“Krungsn Ayudihya®)
Conftract date ;| Dated September 9, 2022
Contract nature . | Bank of Ayudhya and the Company agree to allow varicus persons or depositors to perform transactions at

Boonterm top-up kiosks or Boonterm counter service of the Company for depositing monay, And the Bank of
Ayudhya shall deduct money from the company's deposit account with the Bank of Ayudhya and transfer
money to the accounts of other persons as specified by the depositor.

Conftract period ;| Effectve from September 16, 2022,
Money remittance ;| Abthe end of the business day
Remuneration payment : | Bank of Ayudhya deducts maney from the current account including the said overdraft facility of the Company

in the amount equal to the fransfer fee per transaction that the Company has to pay to Bank of Ayudhya
including the amount the depositor has deposited and transferred the amount of each deposit into the
receiving account immediately. The Comparny agrees 1o maintain a sufficient balance in the account for the
provision of services to the depositor, including payment of any transfer fee owed by the Company to Bank
of Ayudhya.

4.4 Contract Appointing Banking Agent with Government Savings Bank
The Company has entered into a deposit agent appointment contract with the Government Savings Bank (*GS87), which is
not a related company with shareholders, directors, and authorized directors and execulives of the Company. The important contract

details are as follows:

Important Details of Contract

Counter party ;| Government Savings Bank ("GSB")

Contract date o | Dated 4 November 2022
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Important Details of Contract

Confract nature

The Govemment Savings Bank and the Company agree to have the Company be a banking agent to provide

deposit services for the Bank's users.

Caontract period

Effective from July 6, 2022,

Money remittance

Al the end of the business day

Remuneration payment

Both parties agree to deliver money that they are obligated to deliver to the other party according to the agent

appointment contract into the depesit account as mutually agreed.

4.5 Contract appointing an agent to provide services for deposits, withdrawals and money transfers via onling real- time
computer system with the Bank for Agriculture and Agricultural Cooperatives
The Company has enterad into an agreement to appoint an agent for deposits, withdrawals and money transfers via anling

real-time computer system with the Bank for Agriculture and Agricultural Cooperatives (“BAACT), which is nat a related company to

the shareholders, directors, authorized directors and executives of the Company. The important contract details are as follows:

Important Details of Contract

Counter party

Bank for Agriculture and Agricultural Cooperatives ("BAACT)

Contract date

Dated September 17, 2022

Contract nature

BAAC Bank and the company agree to provide various ypes of services, including deposit and other services
as to be agreed in writing in the future, in order to provide services to BAAC customers by using the service
through the company's electronic devices that have been installed and/or linked to the system and/or service
information between the BAAC Bank and the company in an Online Real Time format that is available and
able to communicate with each other, and/or other related service systems according to the regulations

prescrbed by the Bank of Thailand.

Cantract period

From September 17, 2022 omwards, until the termination of one by the events specified in the contract or

aither party lerminates this conlract.

Money remittance

o Buduinnng

Remuneration payment

Thia BAAC agrees to deduct money from the cument account, including the aforementioned cverdraft loan
facility of the Company, in the amount equal to the transfer fee per item that the Company has to pay to the
BAAC Bank, including the amount of menay that the depositor has deposited and transferred the amount of
each deposit into the receiving account immediately. The company agrees to maintain the account balance
sufficient for providing services to the depositor and to pay the transfer fee that the company must pay to
BAALC,

46 Service contract as a banking agent with The Siam Commercial Bank Public Company Limited

The Company has entered into a confract apoointing & depository agent with The Siam Commercial Bank Public Company

Limited (“Siam Commercial”) which is not a related company with shareholders, directors, authorized directors and executives of the

company. The important confract details are as follows:

Impartant Details of Contract

Counter party

The Siam Commercial Bank Public Company Limited ("Siam Commercial”)

Caontract date

Dated 16 December 2019
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Important Details of Contract

Confract nature : | The Siam Commercial Bank and the Company agree to have the Company as an agent to provide deposit

senvices for the Bank's users,

Caontract period : | From Decembear 20, 2019 omwvards
Money remittance ;| At the end of the business day
Remuneration payment : | The Company agrees to pay a daily fee or remuneration for the provision of deposit service fo Siam

Commercial Bank by deducting from the remuneration that the Company collects from each user. The
Company agrees to allow Siam Commercial Bank to debit money from the Company's current account with

Siam Commercial Bank in order to pay such remuneration.

4.7 Service Confract as a Banking Agent with CIMB Thai Bank Public Company Limited
The Company entered into a depository agent appointment contract with CIMB Thai Bank Public Company Limited ("CIME"),

which is not a related company with shareholders, directors, and authorized signatory directors. and executives of the company. The

imporant contract details are as follows:

Important Details of Contract

Counter party . | CIMB Thai Bank Public Company Limited (“"CIMB™)

Conftract date ;| Dated September 1, 2021

Caonftract nature ;| CIMB Bank and the Company agree to have the Company as an agent to provide deposit services to the
Bank's users,

Caontract period ;| 5years from September 15, 2021 until September 14, 2026

Maoney remittance ¢ | Atthe end of the business day

Remuneration payment ;| When the depositor presses o confirm the deposit and confirms the transfer, it shall be deemed that the

company agrees 1o allow the bank to deduct the money fram the deposit account including the overdraft loan
of the company in the amount equal to the transfer fee per item that the company must pay to the bank,
fogether with the amount that the depositor has deposited and transferred the amount of each deposit into

the receiving account immediately.

4.8 Service contract as a banking agent with Bangkok Bank Public Company Limited
The Company entered into a deposit agent appointment agreement with Bangkok Bank Public Company Limited (“Bangkok
Bank™), which is not a related company with shareholders, directors, and authorized directors, and executives of the company. The

impertant contract details are as follows:

Important Details of Contract

Counter party : | Bangkok Bank Public Company Limited ("Bangkok Bank”)
Contract date ¢ | Dated 2 November 2022
Caonftract natura ¢ | Bangkok Bank and the Company agree o have the Company as an agent 1o provide services for deposils,

withdrawals, transfers, payments or accepting payments from customers or representatives of the Bank's

cusiomers.,

Caontract period o | 3 years from 7 November 2022 until 6 November 2025 Upon the expiration of the period under paragraph

ane, both parties agree to extend the period of validity under this agreement for another 1 (ona) year from the
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Impartant Details of Contract

expiration of the perod under this agreement, unless one of the parties has written a notice not wishing to
extend the period under this agreement 1o the other party at least 3 (three) months in advance before the
axpiration of the effective period under the agreement,

Money remittance

Al the end of the business day

Remuneration payment

Regarding the remuneration for the withdrawal service, the Company shall send an invoice 10 collect the
remuneration for the withdrawal service to the Bank on a monthly basis by the Sth (fitth) day of the following
month, and the Bank agrees to pay the remuneration to the Company by bringing compensation { After
deducting withholding tax) into the deposit account for processing within the 10th (tenth) day of the following
manth. However, if the Company delivers the invoice to the Bank later than the aforementioned deadline, the
Bank shall pay the fee to the Company within & (five) working days after the Bank has receved the invoice
and verified its accuracy and complateness.

In the event that either party wishes to change the fees set forth in Appendix 1 to this contract, it shall notify
the other party 30 (thiy) days in advance in writing.
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FORTH SMART SERVICE PUBLIC COMPANY LIMITED
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