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Nature of Business

Policy and Opeation

Online Top - Up and 
     Payment Business 

  The business offers its customers the ability to pay for 
services through Boonterm kiosks and cashier counters. The 
business provides services to all customer groups, including 
prepaid mobile phone top - up, e - Money, and insurance 
premium payments, health and accident insurance, 
payment for goods and utilities, online music purchases, 
payment of fines, top - up services for public transportation 
cards, and other services. By 2022, the corporation will have 
130,000 kiosk service locations spread across all of Thailand's 
major metropolitan centers, every subdistrict, and even 
distant regions. More than 1,800 cashier counter service 
points have been expanded nationwide in significant 
community areas using "smart kiosks" by adding cameras 
and ID card readers to improve service capacity.

  Forth Smart Service Public Company 
Limited is the business operator that provides 
for electronic payment service, pre-paid mobile 
top up and online bill payment through our 
online top-up machine or Boonterm kiosk under 
trademark of            which resembles a plat- 
form that links customers and service provi-  
ders, allows customers to conduct a variety of 
transactions on their own at any time through 
more than 130,000 Boonterm kiosks located 
throughout the country. Additionally, customers 
can receive services from more than 1,800 
cashier counters that are open around the 
clock at Boonterm Call Center 1220, and the 
company also has a management system for 
Boonterm kiosk services. The business separates 
its activities into 3 primary groups as follows:
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  Vending Machine and Distribution
  Business

  Banking Agent and 
      Lending Business

  The company's primary goal is to offer all consumer 
groups both online and offline access to a full range of 
financial services under the concept of "O2O Financial 
Business" through 3 key channels. The business has agree-
ments with non - financial service providers and has been 
designated as a banking agent for financial institutions. In 
addition to opening a bank account using the e - KYC 
service, which is a service that is highly sought - after in 
every community, the service may be used to deposit, 
transfer, and withdraw money from the account. Using all 
available channels, the business extends the range of all 
credit services to sole proprietors and other small business 
owners. With the addition of Bangkok Bank in the 4th 
quarter of 2022, the company was selected as a represen-
tative for a total of 8 banks in 2022, and the year saw more 
than 18 million deposit - transfer operations. Via the 
Boonterm kiosk, which functions like a community bank and 
provides all types of comprehensive financial services, the 
company continues to put its emphasis on promoting 
people's access to financial services. Customers can readily 
access its distinctive feature from a location close to the 
community. It is easy to use from the touch screen, quick 
with real - time system management, secure with a sophisti-
cated security system, and accessible through an applica-
tion on every mobile phone.

  Through this business group by acting as a payment 
service provider for robotic barista under the brand "Taobin" 
(Taobin), which is a popular trend everywhere from the 
technology that is perfectly combined with the creation of 
beverages for customers through beautiful cabinets, in 2022 
is the year that the company has jointly developed. The 
company hopes to expand its business to provide services 
in new business sectors. The business has improved the 
electric car charging station under the "GINKA" brand and 
with system management know - how. The business may 
offer effective management services for all cabinets, includ-
ing cybersecurity to protect client data and payment 
systems.
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Products and services 

 The company offers a wide variety of products and
    services to fulfil the demands of every client group
    and community. These products and services are  
      thoughtfully created to give customers the 
          goods and services they desire and ensure
             a positive user experience each and
       every time. Here are the specifics:

 ● Boonterm kiosks offer 
quick, simple, secure, and 
convenient online or elec- 
tronic payment options.

 ● Boonterm kiosk with 
e - KYC account opening 
service, providing identity 
verification and verification 
services using electronic 
systems integrated with 
banks to open an elec- 
tronic account without 
having to go to a bank, 
and supporting more future 
services.

 ● Cash withdrawal ser- 
vices are offered by Boon 
term Mini ATMs via e - KYC 
kiosks and other electronic 
payment services, such as 
a Boonterm kiosk.

 ● Boonterm kiosk with 
mobile phone, SIM sales, 
and mobile sim sales ser- 
vice. Buyer can select the 
type of mobile SIM or the 
promotion of the mobile 
SIM they desire and can 
use the SIM service right 
away after receiving the 
mobile SIM card from the 
kiosk.
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 ● Boonterm Counter 
Service and Boonterm Pay 
ment System offer pay 
ment services for all of the 
Boonterm kiosk services as 
well as increased bill pay 
ment services, including 
payments for utility bills like 
electricity and water as 
well as a variety of loans 
like credit cards, car hire 
purchase loans, loan pay 
ments, insurance premiums, 
etc. 

 ● Weighing device in- 
stalled with the Boonterm 
kiosk that offers weighing 
services and has the ability 
to calculate BMI and save 
historical weighing data.

 ● Electronic wallet "Be 
Wallet" is a mobile phone 
app that offers the same 
service as the Boonterm 
kiosk and is compatible 
with both Android and iOS 
operating systems. Also, it 
is a service channel that   
is employed to fortify the 
ecology of the organiza- 
tion and move more opera-  
tions online.

★ Service more than 100 services on boonterm kiosk.

★ Boonterm Call Center 1220 that is available 24/7.

★ Micro Transaction service can be used from 1 baht or more.

★ Eye - catching, colorful touch screen that offers services in Thai, English, Burmese, and Cambodian. 
 It also has audio descriptions for use.

★ Obtain a wide variety of coins and banknotes, as well as a system for spotting fake currency. 
 This system also supports the use of new currency online.

★ An online software upgrading system from a centralized system exists, and it can continuously 
 accommodate consumers' various needs by adding new services and keeping them up to date.

★ A real - time management system with high accuracy, and speed as well as a cabinet security 
 and anti - theft system is available.

★ Further new services like cash withdrawal, e - KYC, SIM card sales, etc., can be offered 
 by installing accessories.

 ● The Boonterm kiosk's 
services include a clean 
drinking water dispenser, 
mobile recharge, service 
for drinking water that has 
been filtered by 2 reverse 
osmosis and UV systems, 
and services for accepting 
payments.

Characteristics and strengths
of the Boonterm system
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Robotic barista “Taobin”

  Automated fresh - brew beverage dispensers that become 
a regular feature in everyone's lives, serving premium menu items 
made with carefully chosen premium ingredients by professional 
baristas. In order for everyone's drinking to have the flavor of 
deliciousness, a machine with a sophisticated design and modern 
invention from the Thai people is freshly brewed glass by glass 
before being supplied to consumers.

GINKA EV Charge point

  Electric vehicle batteries are charged using the "GINKA" Electric Vehicle 
Charger, which has a touch screen and a no. of payment options, including the 
BeCharger application, credit cards, mobile banking, e-wallets, GINKA Credit, and 
other partners' point-based payment systems.

  ●   Characteristics and advantages of GINKA
 • AC Type 2, Touch screen.
   • No application is necessary
        • pay now and use right away
           • accepts all payment methods
               • smart cable charging
             • retractable cable management system.
       • Patient payment

  ●   Characteristics and advantages of automatic cafes
 • Over 200 hot, cold, and mixed meal options.
   • Consumers can personalize their own tastes. 
        • 1 square meter of installation space
           • More than 37 patients
               • acceptance of all payment methods
             • the same additional features as the Boonterm kiosk.
       • Loyalty Program 
          • Boonterm Call Center 1220 



Service type
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The business is conscious of how the COVID-19 outbreak is affecting shifting consumer preferences and 
needs as part of its business strategy of giving priority to all clientele. In order to meet the needs of all customer 
groups, the company focuses on providing and enhancing service quality, as well as providing a variety of services 
and an online system that links the server to the service provider. The business has access to an online manage-
ment system that allows it to keep the data and instantly check the transaction amount. This enables the business 
to quickly add or modify the service form. Also, it increases the company's long-term competitiveness and 
promotes sustainable economic expansion. The following are the specifics of the new services the company will be 
launching in 2022 across a range of industries:

Mobile phone service

  For customers to easily 
access mobile phone ser vices, 
the company offers services for 
accepting service payments  
to mobile network operators 
through Boonterm kiosks and 
cashier counters. These services 
include service for accepting 
phone bills in the prepaid sys- 
tem, service fees for internet 
packages, and mobile SIM sales 
services, among others. The 
business is still concentrating 
on keeping its clientele and 
regularly introducing new ser- 
vices to Boonterm's core clients.

• Add-on purchase service for Burmese and Cambodian languages
    The Company coordinates with Total Access Communication Co., Ltd. (DTAC) to 
launch dtac additional services in Burmese and Cambodian through the Boonterm kiosk 
to increase a channel for access to choose and use DTAC's additional promotion 
services at the Boonterm kiosk 24 hours a day. Additional promotion services for Burmese 
and Cambodian languages is available from October 2022 

• AIS Play entertainment package service
  The Company in collaboration with AIS (Advance MPAY Co., Ltd.) 
launches the service for applying for the AIS PLAY PREMIUM package 
via the Boonterm kiosk channel where customers can watch world-class 
premium channels and get the right to watch Disney+ Hotstar, VIU, 
beIN, WeTV, AIS Karaoke apps. Boonterm customers can subscribe      
to the package through the Boonterm kiosk 24 hours a day. AIS Play 
service is available from November 2022

E-Wallet Recharge Service 

• Rabbit Card Top-up Service 
  Bangkok Smart Card System Company Limited, Rabbit Card Provider, in coopera-
tion with the Company, provides Rabbit Card top-up service through the Boonterm kiosk 
channel at the service point in the BTS station area for the convenience of Rabbit 
prepaid card customers and as another channel and alternative for Rabbit prepaid card 
customers to have a choice and be able to use the service is easier, more convenient, 
faster. In addition, to top-up the Rabbit at the Boonterm kiosk, there will be no service 
fee. This service is available from April 2022.

   Due to the continued 
growth of the e-wallet re 
charge market, the company 
has added top-up services for 
e-wallets to cover all service 
providers to facilitate all groups 
of customers and every need.



Bill Payment Service 
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• Bill payment services (SEasyCash, SEasy   
 Cash and SPayLater
  Shopee expands the service of loan repayment 
(SEasyCash, SEasyCash and SPayLater) via Boonterm kiosks 
to increase convenience and speed, adding options for 
loan repayment in the Shopee group for Boonterm custom-
ers and Shopee customers, launched from April 2022.  

  The Company pro- 
vides bill payment services 
for goods and services 
covering all needs via the 
Boonterm kiosk and cashier 
counters such as credit card 
bills Utilities, water, elec- 
tricity, both for government 
and private agencies. 

• Metropolitan Electricity Authority    
 bill payment service 

  Metropolitan Electricity Authority launches bill 
payment service for Metropolitan Electricity Authority via 
Boonterm channel, including both through the Boonterm 
kiosk and more than 1,900 CenPay payment counter service 
points powered by Boonterm and the BeWallet application, 
for convenience and speed. This will also be another 
channel and alternative for Boonterm customers and gener-
al customers to have an easy and convenient way to pay 
electricity bills. Customers can also pay for electricity bills, 
power interruption charges, and penalties for late 
payments. This service is available from September 2022.

• Payment for goods and services via CenPay  
 powered by Boonterm 

  The Company has expanded the payment channel 
with CenPay, one of Central Group's businesses, by launch-
ing payment acceptance service for goods and services at 
the cashier counter service point in Central Group conve-
nience stores under the trademark "CenPay powered by 
Boonterm". This made Boonterm able to expand its customer 
service to more than 1,800 points nationwide with more 
than 1,300 billing transactions for goods and services.

• Metropolitan Waterworks Authority bill   
 payment service 
  Metropolitan Waterworks Authority launches water bill 
payment service of the Metropolitan Waterworks Authority 
via Boonterm channel both through the Boonterm kiosk and 
CenPay payment counter service points powered by 
Boonterm for convenience and speed as another channel 
for Boonterm customers and general customers to have an 
easy and convenient way to pay electricity bills. Customers 
can pay for both water bills, water cancellation fee and 
overdue payment fee. This service is available from October 
2022.



Insurance services 
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     The Company 
cooperates with general 
insurance providers to pro- 
vide insurance to help cus 
tomers and service agents 
who are interested in in- 
surance and want to add 
security to life by paying 
low insurance premiums  for 
worthwhile protection. The 
insurance premiums can  
be paid through various 
channels of the company. 
Also, in collaboration with 
insurance providers, the 
company provide free 
insurance during important 
festivals to help Boonterm's 
customers and the general 
public to have unrestricted 
access to insurance. 

• Songkran Sukjai accident insurance service  
 (free) 
  TQM Insurance Broker Company Limited offers free 
accident insurance (guaranteed by Bangkok Insurance) for 
Boonterm customers as a gift for the Thai New Year during 
the Songkran by getting free accident insurance at the 
Boonterm kiosk during 1 April - 31 May 2022 .

• Free life insurance distribution service   
 Krungthai-AXA For master agents.
  Krungthai-AXA Life Insurance Public Company Limited 
offers free life insurance for the Company representatives to 
assist and support in access to life insurance, including 
forming security and safety for Boonterm representatives 
and family members during 1 -31 January 2022.

• Unjai New Year Accident Insurance Service   
 (Free)
  TQM Insurance Broker Co., Ltd. offers free accident 
insurance (guaranteed by Bangkok Insurance) to The Com- 
pany customers as a gift during the new year festival by 
getting free accident insurance at the Boonterm kiosk 
during 25 December 2021 - 25 February 2022.



Financial Services 
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  The company has 
continually upgraded its 
financial transaction service 
by representing as many 
as 8 banks, including Kasi- 
korn Bank, Krung Thai Bank, 
Siam Commercial Bank, 
Bank of Ayudhya, Govern-
ment Savings Bank, Bank 
for Agriculture and Agricul-
tural Cooperatives, CIMB 
Thai Bank, and Bangkok 
Bank. The company also 
launches cash withdrawal 
service via Kasikorn Bank 
and Siam Commercial Bank 
applications at "Boonterm 
Mini ATM" so that all people 
can conduct financial tran- 
sactions conveniently and 
comprehensively both for 
cash deposit-transfer-with-
draw and identity verifica-
tion via "Boonterm" channels 
including Boonterm kiosk, 
Boonterm Mini ATM, as well 
as “CenPay powered by 
Boonterm” managed by 
Boonterm to meet the needs 
of providing a complete 
range of financial transac-
tion services for customers. 
In addition, the company 
has expanded the scope 
of credit services to repre- 
sentatives and Boonterm 
customers in various needs. 
Apart from supporting Thai 
people to have easy and 
convenient access to finan- 
cial transactions, Boonterm 
has launched a deposit 
service through the Boon- 
term kiosk for foreigners 
through 3 banks namely 
Krung Thai Bank, Kasikorn 
Bank and Bank of Ayudhya 
as well 

• Deposit-transfer service for foreigners who 
have domestic accounts with Krung Thai Bank, 
Kasikorn Bank and Bank of Ayudhya 

  Kasikorn Bank and Bank of Ayudhya has launched a 
deposit/transfer service into a bank account for foreigners 
living and working in Thailand in order for the foreign who 
receives salary from the employer in the said bank account 
to be able to conduct deposit/transfer transactions through 
the Boonterm kiosk more conveniently. The service is 
available from July 2022. 

• Electronic identity verification (e-KYC) Fraction service 
via Boonterm kiosk 
  The company has collaborated with Fraction (Thailand) Co., Ltd. to develop an 
electronic identity verification service (e-KYC) through Boonterm kiosks. to be a channel and 
alternative for Boonterm customers and the general public Able to verify and verify identity 
transactions before receiving the service of Fraction. The service is available from May 2022.

• Appointed as an agent for Bangkok Bank to 
provide deposit and money transfer services 
to the bank.
  The company has been appointed as a banking 
representative for Bangkok Bank providing deposit/transfer 
service to Bangkok Bank accounts through the Boonterm 
kiosk to facilitate and add deposit/transfer service channels 
for Boonterm customers and Bangkok Bank customers, 
available in November 2022

• Authentication service for 
“Tang Rat” applications 
 Digital Government Develop-
ment Agency saw the number and 
service area of the Boonterm kiosk 
covering every point across the 
country, hence collaborating with 
Boonterm to provide identity verifica-
tion service through the Boonterm 
kiosk to make digital identity verifica-

tion and confirmation accessible to the public quickly and 
facilitate people in adding more channels to verify their 
identity before accessing the "Tang Rat" application, 
launched in July 2022 



  The company has an opportunity for the electric vehicle 
industry to play a huge role in the near future. The company 
therefore jointly developed and designed the management 
system of electric vehicle charging stations under the brand 
"GINKA EV" to enter the electric vehicle industry that will grow in 
the future.

Electric car charging station service 

  Robotic Barista "Tao Bin" started to enter the market     
in 2021 and has gained immense popularity in terms of taste 
diverse menu, ease of access, as well as the beauty in 
product design that customers can take pictures and share 
their experiences through social media with fun. 

Selling fresh coffee and freshly brewed hot-cold beverages service.

Lifestyle services 

The company focuses on providing products and services that meet all aspects of life for 
customers. The company has studied customer behavior from an in-depth database to 
understand customers and find products and services that meet their needs while providing 
a good experience from using the service to the fullest. 

• Vote The Star Idol 2022 Service
  GMM Grammy Public Company Limited or Grammy 
launches the service for artist selecting vote for candidates of 
The Star Idol 2022 project through the Boonterm kiosks by 
opening for voting from 27 November 2022-22 January 2023. 
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 The company focuses on creating awareness among general consumers, both current and new customers 
who are interested in the service, so that they can come and try the service in order to have a good experience 
through various service channels to create engagement and tell the people around them, making Boonterm's 
service the first choice that customers choose to use.

Promotional activities in 2022 

Campaign via Boonterm kiosks

Campaign Name : ▼
 Buy AIS One-Two-Call 5G SIM 
with100-baht top-up, get 200 Baht

Campaign Name : ▼
 Top up dtac, get free internet 

Campaign Name : ▼
 Massive internet promotion, 
play until knockout 

Campaign Name : ▼
 Top-up AIS at this kiosk, get 
2 special bonuses immediately 

Campaign Name : ▼
 Buy an AIS SIM with a 
100-Baht top-up at this kiosk, 
get a 100-Baht cash back

Campaign Name : ▼
 Get rich and earn hundred 
thousand with AIS 5G Year 2

Campaign Name : ▼
 DTAC add-on promotion, 
freeze internet price, discount 
up to 60%

Campaign Name : ▼
 Top up DTAC, get free! 
Internet and calling bonus /

Campaign Name : ▼
 Easy top-up, get 2 
bouncing points with True 
Money Wallet 
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Campaign Name : ▼
 Top-up wallet, get credit 
back up to 1,000 Baht 

Campaign Name : ▼
 ShopeePay giveaway to welcome 
the year of the tiger, get 100% cash 
back from the Boonterm kiosk 

Campaign Name : ▼
 ShopeePay pays for you 
and Boonterm 

Campaign Name : ▼
 ShopeePay: Receive a discount 
coupon for top-up games, get 
cash back up to 20 Baht

Campaign Name : ▼
 Deposit / transfer money to 
Kasikorn Bank account, get a 
chance to win gold

Campaign Name : ▼
 Deposit / transfer to KBank, 
get 10 Baht credit back 

Campaign Name : ▼
 Deposit to Bangkok Bank, 
get 7 Baht credit 

Campaign Name : ▼
 Deposit / transfer to Krung  
Thai Bank, get a chance to win 
gold and credit cash back

Campaign Name : ▼
 Deposit / transfer money 
today, free weighing 

Campaign Name : ▼
 Withdraw SCB money at 
Boonterm kiosk, get 5 Baht 
credit back 

Campaign Name : ▼
 Cash withdrawal at 
Boonterm kiosk with only
10 Baht fee 

Campaign Name : ▼
 Withdraw cash via K PLUS 
app at Boonterm kiosk, get 5 Baht 
credit back
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CenPay Campaign
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Campaign Name : ▼
 Boonterm gives more than a 
chance to win gold every month 
worth more than 1 million Baht 

Campaign Name : ▼
 Weigh 10 times, get Tao Bin 
discount code worth 5 Baht

Campaign Name : ▼
 Apply for Boonterm 
membership 

Campaign Name : ▼
 Boon Term Rewards of 
point collection in exchanging 
for prizes

Campaign Name : ▼
 Deposit money at Siam Commercial Bank at CenPay Powered 
by Boonterm counter, instantly get discount of 5 Baht. 

Campaign Name : ▼
 Deposit money at KBank at 
CenPay Powered by Boonterm 
for free of charge.



Benefits VHVs.

• Super App "Smart AorSorMor” 
  The company has signed a memorandum of understanding 
(MOU) with the Department of Health Service Support, Ministry of 
Public Health and the Bank for Agriculture and Agricultural Coop-
eratives (BAAC) in financial management and various benefits for 
village health volunteers (VHVs) under the name Wallet powered 
by Boonterm to gather mobile payment service, electronic 
payment service system (e-Payment), electronic money service 
(e-Money) via electronic wallet (e-Wallet) and benefits from strong 
partners of Boonterm, then jointly deliver the experience of using 
electronic wallets to become one with the operating system on 
the "Smart Village" application and make it become Super App

• Apply for PT membership free of charge
and receive more privileges than anyone else.
  PTG Energy Co., Ltd. offers special privileges to village 
health volunteers (VHVs) when applying for PT membership 
through the "Wallet" menu in the Smart VHV application.
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• Get a SIM card and free internet for using 
the "Smart AorSorMor.” App.
  Advanced Info Service Co., Ltd. (AIS) offers 3 privi- 
leges to village health volunteers (VHV) 1. Get a free Hero 
SIM card for a new number in Top-up system of AIS 
One-2-Call! 2. Existing AIS customers receive unlimited free 
internet privileges on the AorSorMor.Online app at a speed 
of 1 Mbps for 1 year and 3. Transferring the same number 
to the network, get many privileges.

• Get a 100 baht discount when buying 
products on the Shopee platform.
  Shopee Pay (Thailand) provides a 100 baht discount 
code, no minimum (for new Shopee customers) to village 
health volunteers (VHVs) with the right to apply to be a 
partner of “Help shoppers sell, the income is yours” in the 
Shopee Affiliate Program to generate extra income.
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• Free personal accident insurance service!  
For VHV members
  TQM Insurance Broker Co., Ltd. offers up to 1,000,000 
rights of free accident insurance (guaranteed by Bangkok 
Insurance) as a benefit and a representative of our care    
for village health volunteers (VHVs) from Boonterm and 
insurance companies. Registration is available from 18 
March 2022-31 March 2023. 
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Smart AorSorMor Campaign

• Boonterm loan For VHV 
members Use first, pay later
  Village health volunteers (Aor 
SorMor.) can apply for installment  
loans for Samsung Galaxy A12 mobile 
phones (bare devices or with internet) 
through the "Wallet" menu in the 
Smart Village Volunteer application, 
install- ments starting at 289.- per 
month for a maximum of 24 months. 
Payment can be made through 
Boonterm kiosks nationwide 

• Easy installments, easy on 
the wallet 
  Village health volunteers (Aor 
SorMor) can apply for installment 
loans for electrical appliances such as 
refrigerators, televisions, and washing 
machines through the "Wallet" menu 
in the Smart AorSorMor. application. 
Options are available for down pay 
ment of 0 baht or a down payment 
starting at 790 baht with a privilege of 
0% interest (the first 2 billing cycles), 
only for the first 1,000 volunteers.

• Sign up for “Purse”, receive 
a gift bag of 20 Baht for free
  For Village Health Volunteers 
(VHVs), when using the menu "Wallet" 
in the Smart AorSorMor. application, 
the first 5,000 people receive a gift 
bag of 10 baht. And when using the 
service in the Smart Village Volunteer 
application within 7 days, receive an 
additional gift bag of 10 baht. The 
campaign period is 18-31 March 2022.

• Happy loans, easy to apply, 
comfortable installments
  Village health volunteers (Aor 
SorMor.) can apply for personal loans 
through the menu "Wallet" in the 
Smart AorSorMor. Application which 
approves money into an account up 
to 5,000 baht with interest-free for 45 
days (from the date of receipt of 
money) and special interest rates and 
fees. Payment options are available 
as installments from 12-48 months, and 
can be made through Boonterm 
kiosks nationwide.
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Public relations activities in 2022

Siam Commercial Bank launched a service for 
money withdraw via "Boonterm Mini ATM"
  Siam Commercial Bank launched a service for money 
withdraw via "Boonterm Mini ATM", emphasizing on conve-
nience and ease of use for 24 hours a day to confirm its 
status as a comprehensive community bank / 

Digital Government Development Agency 
(Public Organization) : DGA
  DGA and Forth Smart Service cooperate to develop 
a channel for verifying and confirming identity through the 
"Tang Rat" application service through the "Boonterm" kiosk 
to increase convenience for the public to prove and verify 
their identity and access to the services of government 
agencies 24 hours a day.
  The 'Tang Rat' application is a medium for connecting 
government information, which includes more than 58 
government services covering all ages, such as newborns 
and parents that can check their status of subsidy rights for 
rearing newborn babies. Students can see O-Net scores 
from the National Institute of Educational Testing Service / 
Working people can use credit bureau checking service 
and can check social security eligibility and the right to 
medical care. Those in the transition of the working age 
who are preparing to enter the elderly period can check 
the amount of old age contributions through the app Tang 
Rat as well.

FSMART coordinate with KBANK-KTB-BAY 
launch deposit and money transfer for for 
eigners via Boonterm kiosks.
  The Company launches a deposit-transfer channel for 
foreigners who have an account with Kasikorn Bank. Krung 
Thai Bank and Bank of Ayudhya for using at the kiosk in 4 
languages, meeting the needs of convenience. Boonterm 
was appointed as the representative of Kasikorn Bank Public 
Company Limited "KBANK", Krung Thai Bank Public Company 
Limited "KTB" and Bank of Ayudhya Public Company Limited 
"BAY" as a service channel for deposits and money transfers 
for foreigners from Laos, Cambodia and Myanmar who 
legally open a bank account in the country. The kiosk is 
ready for using in 4 languages, meeting the needs of conve-
nience. Good feedback is expected from over 130,000 
service points and the number of foreigners working in the 
country over 2 million. 

  Bangkok Bank appointed the company as a Banking 
Agent to increase convenience for customers in conducting 
financial transactions 24 hours a day by providing deposit 
service through automatic machines available nationwide 
with coverage of more than 130,000 kiosks for minimum 
deposit starting at 1 Baht. 
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Public relations activities in 2022
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The Company has added payment channels 
for Social Security insured persons under 
Section 39 and Section 40 through the 
cashier counter 
  The Social Security Office provides service for accept-
ing social security contributions under Section 39 and 
Section 40 through more than 1,700 "CenPay Powered by 
Boonterm" cashier counters nationwide 

AorSormor get benefit from electronic wallet 
application “Smart AorSorMor” from the 
Company and partners.
   Department of Health Service Support (Sor Bor Sor.) 
And the Bank for Agriculture and Agricultural Cooperatives 
(BAAC) assigned Forth Smart Service Public Company 
Limited "FSMART", a service provider under the name "Boon-
term", to jointly manage finances and benefits for village 
health volunteers (VHVs) through an "electronic wallet" 
under the name "Wallet powered by Boonterm" on the 
"Smart AorSorMor." Application, which has been developed 
to be a Super App for AorSorMor. members to receive 
additional welfare in the form of benefits from Boonterm and 
partner brands.

"Boonterm Rewards Year 2" 
 "Boonterm Rewards Year 2" Boonterm’s Big Giveaway in 
Full Load to reward important customers. The more custom-
ers top up, the more rights to win prizes all year. The 
campaign is aimed to maintain the existing customer base 
and increase new customers by redeeming points for Tao 
Bin drink discount immediately to stimulate service usage 
through 1.3 hundred thousand Boonterm kiosks nationwide. 
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