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Customer Satisfaction Servey (1st 2020)

Product :

Please rate your satisfacti on with each of the following?
1.0verall Prouct Quality

2.Product delivery time

3.Price

4.Skill and competency of our staff
5.Politeness and personality of our staff
6.After sales service

7.0rganization on overall consideration

Average

Percentage

85.71%
77.14%
T74.29%
85.71%
80.00%
80.00%

80.00%

80.41%

Customer Satisfaction Servey (2nd 2020)

Product:

Please rate your satisfacti on with each of the following?
1.0verall Prouct Quality

2.Product delivery time

3.Price

4.Skill and competency of our staff
5.Politeness and personality of our staff
6.After sales service

7.0rganization on overall consideration

Average

@A 2 | wi 27

Percentage

88.00%
84.00%
80.00%
88.00%
88.00%
92.00%

84.00%

86.29%
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