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SUSTAINABLE LIVING



SUSTAINABLE
LIVING
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THE COMPANY IS COMMITTED TO DEVELOPING THE
ORGANIZATION TOWARDS SUSTAINABLE GROWTH
FOR ALL SECTORS IN THE SOCIETY, ACCORDING TO
THE PRINCIPLES OF GOOD CORPORATE GOVERNANCE
TOCREATEGOOD QUALITY PRODUCTS AND SERVICES,
ENHANCE THE QUALITY AND SAFETY OF LIVING, AND
BE FRIENDLY TO THE COMMUNITY, SOCIETY, AND
ENVIRONMENT.

—




i SUSTAINABILITY STRATEGY : 3G

The Company operates its business under the framework
of good corporate governance, transparency, and
accountability. The Company is also committed to
developing the business and balancing the economy,
society, and environment while being able to manage
business growth stably and be accepted by society,
based on ethics and good corporate governance, ability
to generate effective returns to shareholders, taking
into account the impact of the Company’s business
operations on stakeholders in every aspect.
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GREAT

Create a good experience from
products and services
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GROW

Together create happiness and
a good quality of life with responsibility
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GREEN

Take care and pass on a
sustainable environment to society
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* Development of innovative
products and services
» Digitalization and data privacy

e  Customer experience

e Human rights

e Health and safety

e Human capital development
¢ Community contribution

e Anti-corruption

e Energy conservation
e  Waste management
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Enjoy INDEX collection
of beautiful designs, quality,

and craftsmanship that are never

A N D compromised by the functionality.
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1 Vision, Mission and Core Values

Be top-of-mind for the best
furniture and home furnishing
business in Asia.

1. We are a manufacturer and distributor of furniture and home
decor that have grown sustainably through a strong brand and
a professional management team.

2. We are determined to be a leader in the furniture and home
decor business by expanding franchises to the Asian region
and developing continuously.

3. We are the customers’ top-of-mind brand due to our quality
and modern designed products and services that better meet
the customers’ lifestyles.

4. We aim to provide good returns to employees, trade partners,
and create good things in order to give back to society.

5. We committo conduct business responsibility and with regards
for environment, society, and good corporate governance.

Speed, Technology & Service: STS
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There are 4 joys to serve you at Index
Living Mall which give you pleasure to
shop for furniture and home furnishings
that don’t hurt your wallet and offer you
special services that are unlike any other.
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JOY
PRICE

JOY PRICE
for pocket friendly
and happier shopping

JOY
SERVICE

JOY SERVICE
that will make your
home decoration easy

JOY
DESIGN

JOY DESIGN
by world class designers

o) ¢
QUALITY

JOY QUALITY
guaranteed with
international standard

Index Living Mall Public Company Limited




i COMPANY GOALS AND STRATEGIES

The outbreak of the novel Coronavirus disease (COVID-19),
which has not been resolved since 2019, widely affected
the business sector in Thailand. This has prompted the
business sector to be vigilant and adjust its operations in
order to survive the long-term economic slowdown crisis.
Index Living Mall Public Company Limited (“the Company”)
has never stopped adapting. The Company adjusted its
strategies and business guidelines to coincide with this
crisis in order to accomplish the primary objective of the
vision to be top-of-mind for the best furniture and home

furnishing business in Asia.

Having predicted that the situation would likely be
prolonged and unpredictable, the Company chose to
expand its business by extending its existing operations
and corporate structure in order to maximize revenue
and benefits. This included cost cutting, increasing
factory efficiency, focusing on collaboration with business
partners, and diversifying the Company’s revenue streams.
There was a supporting plan for working from home and
online learning for students by organizing equipment and
improving the automation system to enable employees to
work in any situation. The Company continues to value and
emphasize customer safety at Index Living Mall, The Walk,
and Little Walk. Cleanliness and order was maintained in
these areas. This included cleanliness and product safety
throughout the manufacturing process, installation and
home delivery. Additionally, the Company utilized the
space in the Rama 2 and Bangna branches to serve as
COVID-19 vaccination centers by facilitating convenience
for people to be vaccinated. Each branch was able to
accommodate 1,000 people per day in June and July.
The Company values its employees and encourages them
to voluntarily receive at least two or even three doses of
the COVID-19 vaccination in order to ensure their health
and be able to fully serve customers, as well as creating
confidence in customers who spend time shopping and
receive services in each of the Company’s retail stores.

The Company carried out the strategy as follows:
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In 2021, the Company focused on providing a positive
customer shopping experience through online sales that
continued to have a higher growth rate, both in terms
of services and attractive promotions. As a result, the
online sales channels continued to grow (1xx%). Despite
the government lockdown measures, the Company was
able to generate revenue through online channels without
having any negative impacts. However, the competition in
the online market is expected to rise. The Company must
continue to develop online systems and services that are
convenient and fast via the website www.indexlivingmall.
com, leading Marketplace Platform websites, and social
media sales channels to cover all online channels as well

as strengthening the potential of online market expansion.

The Company continues to value its cooperation with
business partners, such as Com7 Public Company Limited
(COM?7), a leading smartphone and technology product
retailer in Thailand, that is a distributor of electronic
appliances, mobile devices, and computer equipment at
every branch of Index Living Mall. This is a win-win strategy
as both parties are able to offer comprehensive products

which makes it more appealing for customers to shop there.

The Company extended its original equipment
manufacturing business for furniture which normally
produces and exports mainly to international markets.
In 2021, the Company began producing and distributing
through domestic modern trade channels as customers
were the leading construction material retailers in Thailand.

This is expected to increase in the future.

Due to the Company's success in inventory management,
there is space available in the warehouse. The Company
was able to increase revenue streams by renovating the
distribution center warehouse into retail space for rent

while strictly prioritizing inventory management in order
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to maintain an appropriate level of inventory for sales and

to support the needs of customers in a timely manner.

In regards to the international market, the Company's
revenue increased as a result of the establishment of
two franchises in Indonesia in the fourth quarter of 2021.
The Company partnered with PT Mitra Adiperkasa (MAP
Group), a large retail capital group in Indonesia with retail
stores and leading stores for fashion, sporting goods,
children's clothing, food and beverages. This was well
received and additional franchises are being considered
in the future. Additionally, the Company had an increased
opportunity to grow its OEM business with customers in
the United State as a result of the United States' trade

protectionism against China (Trade War).

Due to the slowdown of the Thai economy, it was
considered inappropriate to launch any new branches.
Thus, the Company adjusted its strategy to improve
existing stores by renovating spaces to display attractive
items. The Company created a Signature Index as an
inspirational display space for home furnishings as well as
organizing marketing activities and promotions that attract

more customers to visit and shop at existing locations.

In terms of finances, the Company strictly adheres to the
management policy of liquidity, inventory and business
expenditures. This enabled the Company to have
operational liquidity. The Company was slightly impacted
by the temporary closure of certain branches of Index
Living Mall, The Walk, and Little Walk between July 12 to
August 31, 2021, as a result of the government's lockdown
measures to prevent the spread of COVID-19 . The
Company was able to distribute dividends to shareholders
from its 2020 operating results in May 2021 as well as the
interim dividends in September 2021. The Company was
able to repay its loans to financial institutions before the

due date which resulted in future interest expense savings.
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Moreover, the Company focused on sustainable business
operations by placing great importance on the efficient
use of natural resources. The long-term goal is to install
solar panels on the roofs of all Index Living Mall buildings
where they are feasible to generate renewable energy for
use in the manufacturing sector. The Company increased
the percentage of custom design and manufacturing
products in order to make the most cost-effective use of
wood resources for furniture manufacturing and to avoid
production waste and large inventories. In addition, there
is a policy to develop and procure eco-friendly products for
sale. The Company continues to create jobs and careers
for citizens and the Company’s dealers in the provinces

that have Index Living Mall branches.

Due to the adjustments in business operations of the
Corporate Group during 2020-2021, the Company was
able to turn the crisis into an opportunity and return to
normal operations despite the slowing of the economy.
However, the Company remains committed to delivering
products and services that meet the personalized needs
of customers and consumers, as well as developing
the Company's services to be accessible and fast. The
Company also seeks domestic and international business
alliances to strengthen its retail furniture, rental, and
retail space service businesses. This includes initiating
projects for society and the environment as a starting
point for long-term business development, strengthening
the Company's foundation to conduct business with good

corporate governance and care for long-term social issues.
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RETAIL STORES

RIRIRIRIR

The Company was placed in the group with the
highest scores for the year 2021 after receiving a
perfect score of 100% for the second consecutive
year for the AGM Checklist by The Thai Investors
Association.

ALLALA

The Company received Excellent CG Scoring
or 5 badges for the first year for the Corporate
Governance Report of Thai Listed Companies:
CGR in 2021 from Thai Institute of Directors
Association (IOD)
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1 FINANCIAL HIGHLIGHTS

Online

Project

2021
Operating Revenue
by Business

Operating
Revenue

(Unit: THB million)

Net Profit

(Unit: THB million)

EBITDA

(Unit: THB million)

1 Rental & Services

9,798.0
561.9

2019

596.1

2019

1,576.5

2019
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: Revenue from other
sales and services

8,119.5
462.4

2020

421.2

2020

1,661.4

2020

- Retail

8,317.1
479.2

2021

453.2

2021

1,647.6

2021

Index Living Mall Public Company Limited

Revenue from rental and
rendering of services

Revenue from sale of
goods



1/

2/

Statement of Income (THB million) 2019 2020 2021

Revenue from Sale of Goods 9,236 7,657 7,838
Revenue from Rental and Rendering of Services 562 462 479
Cost of Sale of Goods 5,208 4,132 4,457
Cost of Rental and Rendering of Services 304 274 268
Selling and Distribution Expenses 2,347 1,981 1,951
Administrative Expenses 1,219 1,033 963
Earnings before interest, taxes, depreciation, and amortization 1,576 1,661 1,648
(EBITDA)
Depreciation and Amortization 743 874 863
Earnings before interest and taxes (EBIT) 824 778 776
Net Profit 596 421 453
Earnings per Share (Baht) ” 1.33 0.83 0.90
Dividend per Share (Baht) 0.46 0.42 0.55
Statement of Financial Position (THB million) 2019 2020 2021
Total Assets 12,201 12,951 12,356
Total Liabilities 7,241 7,871 7,045
Paid-up Capital 2,525 2,525 2,525
Equity Attributable to Owners of the Parent 4,959 5,078 5,310
Book Value per Share (Baht) 9.8 10.1 10.5
Liquidity Ratios 2019 2020 2021
Current Ratio (x) 1.1 1.0 0.8
Quick Ratio (x) 0.4 0.2 0.2
Leverage Ratios 2019 2020 2021
Debt to Equity Ratio (x) 1.5 1.5 1.3
Interest-bearing Debt to Equity Ratio (x) 0.9 1.2 0.9
Interest Coverage Ratio (x) ¥ 45 2.6 3.1
Profitability Ratios 2019 2020 2021
Gross Profit Margin from Sale of Goods (%) 43.6% 46.0% 43.1%
Gross Profit Margin from Rental and Rendering of Services (%) 45.8% 40.7% 44.2%
Overall Gross Profit Margin (%) 43.7% 45.7% 43.2%
EBIT Margin (%) 8.3% 9.5% 9.2%
Net Profit Margin (%) 6.0% 12.7% 11.6%
EBITDA Margin (%) 15.9% 20.3% 19.6%
Return on Asset (%) 6.7% 6.2% 6.1%
Return on Equity (%) 12.5% 8.4% 8.7%
Share Information 2019 2020 2021
Par value (Baht / share) 5.0 5.0 5.0
Number of Listed Shares (mn shares) 505.0 505.0 505.0

Earnings per share for 2019 is calculated by adjusting the total number of outstanding ordinary shares to reflect the impact of
the change of the number of ordinary shares from 400.0 to 505.0 million shares, with the weighted average number of ordinary
shares in 2019 equal to 446.890 million shares.

Decreased Interest Coverage Ratio in 2020 and 2021 compared to 2019 was due to an impact of the adoption of Thai Financial
Reporting Standards 16 Leases (TFRS 16) on 1 January 2020 which caused higher depreciation and finance costs. If excluding

the impact of TFRS 16, Interest Coverage Ratio would be 6.5x in 2020 and 11.0x in 2021.
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MESSAGE FROM THE CHAIRMAN
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Since 2020, Thailand has faced challenges regarding the COVID-19 pandemic which affected the overall economy of
the country. Aimost every industry had to adapt in order to survive, maintain growth and overcome obstacles caused
by this problem.

Similarly, in 2021, Index Living Mall Public Company Limited, Thailand’s No. 1 manufacturer and distributor of furniture
and home furnishings, quickly adjusted its organization in order to maintain a smooth business operation while protecting

all employees from COVID-19. The Company developed the following operations:

. New product development: products and services that met the needs of consumers in which people had to stay
home and do everything from home in order to support the New Normal lifestyle.

. The development and expansion of various distribution channels, particularly online channels, domestic dealers,
OEMs for international operators and international franchises, which have grown significantly in the last year.

. Since the beginning of 2020, the Company has effectively reduced its operating costs and expenses in order to
help maintain profitability. Even during times of crisis, the Company improved overall organizational efficiency by
developing technology and staff customer service skills, particularly in online sales.

. Manufacturing optimization, investments in production technology development, and the use of robots were
implemented to reduce costs and redundancy in employee work while significantly increasing accuracy.

. The Company cooperated with a variety of business partners in order to be consistent with the organization’s
strategy. As a result, the profit in the fourth quarter of 2021 was the highest it has been over the previous 8 quarters.

. The Company established policies and goals for sustainability management. The sustainability framework focused
on the development of innovative products and services, digitalization, personal information protection, customer
experiences, human rights, occupational health and safety, human capital development, community engagement,
anti-corruption, energy conservation, and waste management. The Company also disclosed information on Driving

Business for Sustainability in this report.

In addition, the Company placed an emphasis on stakeholders who have consistently supported and trusted the
Company. As a result, the Company announced an interim dividend payment in September 2021 and a proposed
dividend payment for 2021 at the Company’s 2022 Annual General Meeting of Shareholders in April 2022. This was

consistent with the Company’s dividend payment policy.

On behalf of the Index Living Mall Public Company Limited Board of Directors, | would like to express my gratitude
to all shareholders, business partners, and customers who have consistently supported the Company. This includes
the Company’s executives and employees who remained committed to their work throughout the crisis and overcame
obstacles in the midst of the COVID-19 pandemic over the past year. The Company would like to reassure everyone
that the Company will continue to pursue continuous growth and conduct business with good governance principles,
honesty and transparency, as well as giving back to society and protecting the environment in order to generate

sustainable growth for the Company’s business.

d%g'ﬂ MWMF

Mrs. Kannikar Chalitaporn

Chairman
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1 EXECUTIVE COMMITTEE REPORT
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Due to the 3" wave of outbreak of the Coronavirus disease 2019 (COVID-19) in Thailand during the year 2021 which

will directly impact the recession of Thai economy. However, the Company has pay so much attention on value chain

management, store management, online channel expanding and fast track corporate strategy planning and execution

efficiently and effectively. The Executive Committee performed the duties assigned by the Board of Directors by closely

examining and monitoring the performance on a monthly basis as well as analyzing competition, scrutinizing store

expansion and investment, and steering operations in the direction set by the Company prior to proposing them to the

Board of Directors for consideration.

In 2021, the Executive Committee held a total of 12 meetings and reported the operating results to the Board of Directors

for their acknowledgement on a regular basis. The meeting attendance details of the Executive Committee are as follows:

Name — Last Name Position Number of Meetings Attended
Mr. Pisith Patamasatayasonthi Chairman of the Executive Committee 12/12
Ms. Kridchanok Patamasatayasonthi | Executive Committee/ Managing Director 12/12
Ms. Pichapim Patamasatayasonthi Executive Committee 12/12
Mr. Ekalak Patamasatayasonthi Executive Committee 12/12
Mr. Ekaridhi Patamasatayasonthi Executive Committee 11/12

Significant operation details in 2021 can be summarized as follows:

1.

Considered and monitored monthly operation performance to meet the set goals, scrutinized the Company’s
strategic plan and matters that required an initial decision before proposing to the Board of Directors for further
consideration.

Supervised the business operation in accordance with the policy, goals, action plans, and financial goals and
scrutinized the use of budget approved by the Board of Directors in an effective and efficient way to foster the
business growth of the Company group.

Considered and scrutinized the feasibility of crucial investment projects as well as providing managerial advice
to Managing Director and executives.

Considered and provided recommendations to management regarding cash flow management to enhance
opportunities for higher returns under reasonable risks. Credit limit for each transaction is as specified in the

delegation of authority and budget approval by the Board of Directors, as well as the contracts made for each matter.

2~

Mr. Pisith Patamasatayasonthi

Approved other items that were assigned by the Board of Directors.

Chairman of the Executive Committee
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AUDIT COMMITTEE REPORT

The Audit Committee of Index Living Mall Public Company Limited consists of 3 independent directors who are capable,

qualified and independent in accordance with the regulations of the Stock Exchange of Thailand. The Audit Committee

consists of Mr. Jirayut Rungsrithong, the Chairman of the Audit Committee, Mrs. Pennapha Dhanasarnsilp and Mr.

Adisak Ruckariyaphong who are members on the Audit Committee.

In 2021, the Audit Committee performed its duties within the scope of responsibility as specified by the Audit Committee

Charter and the responsibilities assigned by the Board of Directors. There was a total of 6 meetings. In addition to this,

auditors were invited to attend the meetings for relevant agenda items. The meeting attendance details of the Board

are as follows:

Name — Last Name Position Number of Meetings Attended
Mr. Jirayut Rungsrithong Chairman of the Audit Committee 4/4
Mrs. Pennapha Dhanasarnsilp Audit Committee Member 4/4
Mr. Adisak Ruckariyaphong Audit Committee Member 4/4

The Audit Committee duties and responsibilities were in accordance with the Audit Committee Charter and were in

accordance with the duties and responsibilities assigned by the Board of Directors. The Audit Committee reviewed the

Company’s financial reports to ensure that they were accurate, sufficient, had internal control systems, had an efficient

monitoring process, complied with any related laws and regulations, conflict of interest transactions were supervised

in accordance with the relevant regulations to maximize the benefit of the Company. The Audit Committee also has

responsibility to select and propose the appointment of auditors. The significant operations of the Audit Committee

can be summarized as follows:

Operational Summary 2021

1.

020

Reviewed the Company’s quarterly and annual financial statements prior to being disclosed to the Stock Exchange
of Thailand and the Office of the Securities and Exchange Commission. This was done during the Meeting agenda
item: to review the financial statements of the Company.

Proposed the Company’s auditors and determined the remuneration to the Board of Directors for approval at the
Shareholders’ Meeting.

Joint meeting with the Internal Audit Department concerning the operations, the scope of work, and the audit plan
to ensure that the internal audit was carried out completely, appropriately, and in accordance with the standards of
internal auditing. In 2021, the Audit Committee assessed the overall sufficiency and efficiency of the internal control
system of the Company and its subsidiaries, acknowledged the audit results and monitored the improvements
results as recommended in order to increase the effectiveness and efficiency of internal control.

Reviewed regulatory compliance of the Company in regards to securities and exchange laws, SET regulations,
and relevant laws concerning the business operations of the Company.

Assigned the Internal Audit Department to audit, review, disclose connected transactions and conflict of interest
transactions, and report to the Audit Committee annually in order to ensure that the Company operates its business

with reasonableness under normal business conditions.
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Assessed the sufficiency and appropriateness of the internal control system regarding the organization, environment,
risk management, operational control of the management, information and communication systems, and monitoring
system. Emphasized having a sufficient and effective internal control system. Led the organization to have a good
governance system.

The Audit Committee reviewed and self-assessed the work performance over the past year by using the good
practice guidelines and Audit Committee Charter as a standard. The assessment results revealed that the Audit
Committee performed its duties effectively in accordance with the specified Charter.

Encouraged the Company to create channels to report anti-corruption and blow the whistle through the website that
directly reports to the Audit Committee in order to be consistent with the Good Corporate Governance principles.
In regards to the supervision of anti-corruption practice guidelines, the Audit Committee assigned the Internal
Audit Department to review the measures and established guidelines to prevent fraud and inappropriate behavior
that may occur in various systems. These guidelines extend to trading partners by preparing supplier evaluation
criteria, Code of Conduct for Suppliers, and framework guidelines to refrain from accepting gifts during various
festivals, etc.

The Audit Committee Opinions Regarding the Operations of 2021

1.

The financial statements of the Company were reliable, accurate, complete, and in accordance with the generally
accepted accounting principles. The important information was sufficiently disclosed in a timely manner.

The Company has a sufficient, efficient, and effective internal control system, operational control system, and
monitoring system.

The Company did not violate security and exchange law, SET regulations or any relevant laws related to the
Company’s business

Transactions with associates or conflict of interest transactions were in compliance with the law and SET regulations.
Such transactions were reasonable for the maximum benefit of the Company. There were no indications or
observations of suspicious activities.

The appointed auditors were knowledgeable, capable, experienced, independent, and credible. They did not have
any relationships or conflict of interest transactions with the Company. This ensured that the audit was complete,
appropriate, effective and transparent in accordance with the auditing standards.

The Audit Committee reviewed the independence of the annual internal audit plan, the scope of work of the
Internal Audit Department, and considered the evaluation results of the internal audit. This included evaluating the
performance of the head of the internal audit department. The Audit Committee is of the opinion that the internal
audit of the Company was independent, sufficient and effective.

The Audit Committee performed its duties independently, completely and accurately in accordance with the Audit
Committee Charter and received good cooperation from all relevant parties.

-

Aot %

Mr. Jirayut Rungsrithong
Chairman of the Audit Committee
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NOMINATION, REMUNERATION AND CORPORATE
I GOVERNANCE COMMITTEE REPORT

The Nomination, Remuneration and Corporate Governance Committee was appointed to perform the duties as assigned
by the Board of Directors as specified in the Nomination, Remuneration and Corporate Governance Committee Charter,
determine remuneration and corporate governance, establish procedures and recruitment criteria for the selection of directors
and managing directors, select suitable personnel to be proposed as new directors, stipulate methods and criteria for setting
remuneration and other benefits for the Board of Directors and the subcommittees, consider the annual remuneration and
other benefits of the Chief Executive Officer based on the duties, responsibilities, evaluation criteria, and key performance

indicators, consider salary budget increases, annual rewards, welfare, and any other benefits for the Company’s employees.

In 2021, the Nomination, Remuneration and Corporate Governance Committee held the total of 2 meetings. The meeting
attendance details of the Board are as follows:

Name — Last Name Position Number of Meetings
Attended
Mrs. Pennapha Dhanasarnsilp | Chairman of the Nomination, Remuneration and Corporate Governance Committee 2/2
Mr. Jirayut Rungsrithong The Nomination, Remuneration and Corporate Governance Committee Member 2/2
Mr. Adisak Ruckariyaphong The Nomination, Remuneration and Corporate Governance Committee Member 2/2

Operational Summary are as follows:

1. Considered the recruitment and selection of candidates for the appointment of Company’s directors and the sub-
committees in order to replace directors whose term had expired. The Committee recruited suitable personnel who
have the complete qualifications as required by the Office of Securities and Exchange Commission and the Stock
Exchange of Thailand and deemed eligible according to the law. The Committee took into account the qualifications,
experience, and knowledge that is beneficial to the Company. In addition, minority shareholders were given an
opportunity to nominate candidates to be directors of the Company between December 1, 2021 and January 14,
2022 in order to be proposed to the Board of Directors and the Annual General Meeting of Shareholders for 2022.
However, no shareholders nominated a candidate to be considered.

Stipulated methods and criteria for setting remuneration and other benefits for directors and the subcommittees.
Evaluated the performance of the Chief Executive Officer based on the target achievement in order to consider
appropriate remuneration.

4. Considered salary budget increases, annual rewards, welfare, and other benefits for the Company’s employees at a
reasonable rate that is in line with the Company’s operating results and remuneration in the retail business market.

5. Considered and reviewed the Good Corporate Governance Policy. No amendments have been made because the
current policy is complete and appropriate.

6. Considered Sustainability Development policy in relation with the disclosure of driven business for sustainability
in Form 56-1 One Report and propose to the Board of Directors for approval.

The Nomination, Remuneration and Corporate Governance Committee performed duties in accordance with the Good

Corporate Governance principles, taking into account the best interests of the Company and all stakeholders.

p— —
y o, N~
Mrs. Pennapha Dhanasarnsilp

Chairman of the Nomination, Remuneration
and Corporate Governance Committee
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1 RISK MANAGEMENT COMMITTEE REPORT

The Risk Management Committee consists of 3 members which includes Mr. Adisak Rakariyapong, Chairman of the
Risk Management Committee. Ms. Kridchanok Patamasatayasonthi and Mr. Ekaridhi Patamasatayasonthi are members

of the Risk Management Committee.

The Board of Directors determined the scope of duties and responsibilities of the Risk Management Committee to be in
line with the Risk Management Charter under the Enterprise Risk Management: ERM of the Company which is aligned
with the international standard of COSO ERM Framework

In 2021, the Risk Management Committee held a total of 1 meeting. There were monthly sub-meetings of the Risk

Management Working Group.

The performance of Risk Management Committee is summarized as follows;

1. Set and review the enterprise risk management framework to be appropriate and in line with the Company's
strategic plans and business operation among the changing circumstances.

2. Regularly monitor, evaluate and provide recommendations to the Company in order to ensure that the
Company operates business at an acceptable risk level. There is a concrete mitigation plan that is practical
and is able to follow up in order to minimize damages that may occur in a timely manner.

3. Review to ensure that the Company has an appropriate management and risk management system which
is efficient and effective. Communicate with the Risk Management Working Group in order to understand
any critical risks, whether internal and external risks regularly on a quarterly basis.

4. Give advice and comment on a corporate risk reporting for 2021, so that it is in accordance with the direction
of the business operation, strategic plans and corporate goals.

5. Report the results of enterprise risk management to the Board of Directors for acknowledgement.

On Behalf of the Risk Management Committee

Mr. Adisak Rakariyapong

Chairman of the Risk Management Committee
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1 BOARD OF DIRECTORS

01 04
Chairman of the Board Independent Director, Audit Committee, Chairman of Risk
Management Committee, the
02 Nomination, Remuneration and Corporate Governance

Committee, and Chairman of Investment Committee
Independent Director, Chairman of the

Audit Committee and The Nomination, Remuneration and
Corporate Governance Committee 05
Independent Director

03 06
Independent Director, Chairman of the Nomination, Director, Chairman of the Executive
Remuneration and Corporate Governance Committee and Committee, and Chief Executive Officer
Audit Committee
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07
Director

08
Director, Risk Management Committee, Executive
Committee, Investment Committee, and Managing
Director

09
Director and Executive Committee

Remarks:  Board of Directors as of 28 February 2022

10

11

The 2021 Form 56-1 One Report

Director and Executive Committee

Director, Risk Management Committee,
Executive Committee, and Investment
Committee
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1 EXECUTIVES

01 02 03
Chief Executive Officer Managing Director Chief Operating Officer
04 05
Senior Vice President - Business Senior Vice President - Project
Development, Younique & The Walk Sales and Office Furniture
Line
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06

Senior Vice President — Product
Strategy and Development and
Dealer Line

07

Senior Vice President - Accounting &
Finance,

08

Senior Vice President - Supply
Chain, DC and Information
Technology Line

09

Senior Vice President - Marketing

Remarks: - Executives as of 28 February 2022

10

Senior Vice President- Retail
Commercial, International Retail &
Field Merchandising Line

- Mr. Somchai Tosomsakul resigned, effective on July 1, 2021. Mr. Gerard McGurk was appointed as his successor in charge of store operation.
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1 AWARDS

GERMAMN
DESIGN Feb 2020
AWARD

WINNER

Invisible furniture designer of Thailand

Asia Pacific
GERMAN DESIGN Entrepreneurship
2020 AWARD 2020 from Winner of Invisible Bed Awards 2019
designed by Apirat Boonruengthaworn, top
2018 - 2019
No. 1 Brand Thailand
2018 - 2019 Marketeer
February 2017
THAILAND’S TOP 10
RETAILERS RANKING,
the only furniture and home
| e furnishing retail company
March 2017 of Thailand from the
Thailand’s Most Admired R T LY RGN
Brand Award 2017 Companies ranked in 2017
. T at the 2017 RET
*
o
February 2016
T No.1 Brand Thailand
"::Im Award 2015 - 2016
Cmrry P
- M

O 10 RETAILERS

1nd!:m Mall

CERTIFICATE

2015

February 2016

THAILAND’S TOP 10 RETAILERS RANKING,
the only furniture and home furnishing retail
company of Thailand from the 500 Asia-
Pacific Retail Companies ranked in 2016 at
the 2016 RET

b
February 2015
Thailand’s Most Admired
‘ Brand Award 2015
February 2008

PRIME MINISTER’S EXPORT AWARD
for Outstanding Exporters Award

in the Furniture Category for

the Year 2008
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CEETIACATE

February 2016
Thailand’s Most
Admired Brand
Award 2016

February 2005

SUPERBRANDS AWARD FOR “WINNER”
Award for the best Thai brand in

the Furniture Category for the Year 2005
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1 CORPORATE STRUCTURE

Major Changes and Developments over the Past 3 Years

2019 ..2020

® The Company was listed on the Stock Exchange of @® Therewasatemporary closure of Index Living Mall, The Walk and
Thailand (IPO) on July 26, 2019. Little Walk from March 22 to May 16, 2020 due to the government
lockdown restrictions in order to prevent the spread of COVID-19.

®  IndexLiving Mall, Chaiyaphruek Branch and Chanthaburi
Branch were launched to cover the area of Nonthaburi
and the east side of Bangkok respectively.

However, there were some areas inside The Walk and Little Walk
that were opened for service. These included supermarkets,
restaurants (for take away service only), and pharmacies, etc.

® The first branch of WINNER Store in Ratchaburi was SEYEEEE e E ) 3, E0R0:

launched. This is a COCO store (Company Owned P
Company Operated).

The Company discontinued the Index Furniture Center at The Mall,
Tha Phra Branch on January 14, 2020 due to the expiration of
the long-term lease agreement. The Company also discontinued
Index Furniture Center at Don Muang Airport branch in June 2020
because of the disruption in air travel due to the measures to stop
the spread of COVID-19. The operating results of the branch did
not significantly increase the total sales volume of the Company.
As a result, the Company ceased the operation of the branch.

® The Company launched two branches of Index Living
Mall in Vietnam. These were franchise stores in Ho Chi
Minh City, Vietnam. Vietnam is a country with high growth
potential for business expansion because of its recent
high economic growth rate.

@® Discontinued a BoConcept store, inthe Index Living Mall, Pattaya,
on October 16, 2020, after the spread of the COVID-19 pandemic
affected the sales volume of the store. This is one of the areas
that had a relatively significant economic impact because its main
source of income is from tourism and the purchasing power still
has not returned to normal. The Company decided to cease the
operations of the branch in order to reduce the expenses and
properly manage the business.

@® Launcheda5thfranchise of Index Living Mallin Yangon, Myanmar
onJune 2, 2020. Launched a 3rd franchise of Index Living Mall in
Ho Chi Minh City, Vietnam on December 3, 2020.
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Launched Furinbox, a brand-new product that is a ready-to

assemble furniture. Furinbox is an innovative furniture that resulted
from a new design concept. The product was designed and
developed to be multi-functional and convenient. The highlights
of the product are its affordable price, easy to assemble, and it is
accessible inall areas. The product was designed to penetrate the
mass market and the new generation customers through online
sales channels.

Collaborated with NocNoc.com, the leading ecommerce platform
that sells building materials and home furnishing products in order
to enhance the Company’s potential in the online marketing of the
Home Living category as well as stimulate the growth of online
sales.

Cooperated with SCG, the leader in Innovative Houses, by officially
opening a showroom called “Younique Customized Furniture,
innovative customized furniture made as you desire” in SCG
Experience Building in order to create opportunities to expand
Younique’s customer base.

Cooperated with Boonthavorn Ceramic Company Limited, a
leading business center for decorative materials, tiles, and sanitary
ware, as well as bathroom, kitchen and home furnishings. A
showroom called “Younique Customized Furniture, an innovative
custom-made furniture as you desire” was opened at Boonthavorn
Kaset Nawamin Branch in order to widen Younique’s customer
base.

Cooperated with Landy Home (Thailand) Company Limited, the
number 1 home building center in Thailand, in order to create
direct access to customers who are in the process of building
new homes.

Temporarily closed Index Living Mall, Mahachai Branch (December
19, 2020 to January 15, 2021) and Rayong Branch (December
28, 2020 to January 3, 2021) in compliance with the provincial
governor’s mandate to stop the second wave of COVID-19
pandemic.
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Temporarily closed certain branches of Index Living Mall,
The Walk and Little Walk according to the government
lockdown restrictions for 29 provinces in maximum and strictly
controlled areas to prevent the spread of COVID-19 from
July 12 to August 31, 2021. After the situation improved, the
government began easing restrictions on September 1, 2021
and announced a policy to reopen the country on November
1, 2021.

The Company entered into an agreement with COM7
Public Company Limited (COMY), a large smartphone and
technology product retailer in Thailand, as a distributor
of electrical appliances, mobile devices, and computer
equipment at every branch of Index Living Mall. In the fourth
quarter of 2021, the Company began delivering areas in the
first phase to COM7 with 5 branches and will gradually expand
to all branches in early 2022.

Launched two international franchises in Indonesia in the
fourth quarter of 2021 in cooperation with a new partner, PT
Mitra Adiperkasa (MAP Group), a large retail capital group in
Indonesia with retail stores and leading stores for fashion,
sporting goods, children’s clothing, food and beverages.
These 2 branches have been well received in Jakarta,
Indonesia in November and December 2021, respectively.

Discontinued Fashion Island-Ramintra branch of Index
Furniture Center in October 2021 due to the expiration of the
department store’s retail space agreement. The Company
intends to open a stand-alone branch in a nearby area.
The operating result of this branch was insignificant to the
Company’s total sales. As a result, the Company decided to
close the branch.
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1.2.1 Business and Revenue Structure of
the Corporate Group

The Corporate Group operates a furniture and home
furnishing business through Index Living Mall as a main
sales channel. Index Living Mall is a specialty mall that
offers furniture, home appliances, home furnishings,
electrical appliances as well as comprehensive home
services. This includes retail furniture stores such as
Winner, Trend Design, BoConcept, and Momentous. At the
end of 2021 there were a total of 43 stores. The Company
also distributes furniture and home furnishings through
online channels, project sales, and dealers as well as the
international franchise of Index Living Mall and operates
an original equipment manufacturing business (OEM) for
both domestic and international operators. In addition, the
Company also operates the rental and retail space service
business within Index Living Malls and community malls
under the brands The Walk, Little Walk, Index Mall and
other businesses. The details are as follows:

1) Retailer of Furniture, Home Appliances, Home
Furnishing, and Electrical Appliances

The Company provides various distribution channels
to support the needs of each customer group, both
domestically and internationally.

1.1 Retail stores: There are a variety of store formats,

styles and products to effectively reach the target audience.

. Index Living Mall is a specialty mall that offers
furniture, home appliances, home furnishings, electrical
appliances and comprehensive home services. This can
be divided into the following categories:

. Standalone stores offer a full range of products
whether furniture, home appliances, home furnishings,
electrical appliances and comprehensive home services.
There are a total of 31 branches.

. Index Furniture Center stores located in department
stores and community malls. There are a total of 3

branches
Number Branch Province Store Name
Bangkok and Vicinities
1 Seacon Srinakarin Bangkok Index Furniture Center
2 Central Bangna Bangkok Index Furniture Center
3 The Mall Bang Khae Bangkok Index Furniture Center
4 Rangsit Pathumthani Index Living Mall
5 Bangna Bangkok Index Living Mall
6 Ekkamai Bangkok Index Living Mall
7 Bang Yai Nonthaburi Index Living Mall
8 Rattanathibet Nonthaburi Index Living Mall
9 Ratchapruek Bangkok Index Living Mall
10 Kaset Nawamin Bangkok Index Living Mall
11 Mahachai Samut Sakhon Index Living Mall
12 Chaengwattana Bangkok Index Living Mall
13 Nakhon Pathom Nakhon Pathom Index Living Mall
14 Rama 2 Bangkok Index Living Mall
15 Bang Kruai-Sai Noi Nonthaburi Index Living Mall
16 Chaiyapruek Nonthaburi Index Living Mall
Central Region
17 Phitsanulok Phitsanulok Index Living Mall
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Number

18

Branch

The Walk Nakhon Sawan

Western Region

19

Hua Hin

Eastern Region

Province

Nakhon Sawan

Prachuap Khiri Khan

20 Chonburi Chonburi

21 Pattaya Chonburi

22 Rayong Rayong

23 Chachoengsao Chachoengsao
24 Chanthaburi Chanthaburi

Northeastern Region

25 Ubon Ratchathani Ubon Ratchathani
26 Udon Thani Udon Thani
27 Khon Kaen Khon Kaen
28 Nakhon Ratchasima Nakhon Ratchasima
29 Surin Surin
Northern Region
30 Chiang Mai Chiang Mai
Southern Region
31 Phuket Phuket
32 Hat Yai Songkhla
33 Suratthani Suratthani
34 Nakhon Si Thammarat Nakhon Si Thammarat

Store Name

Index Living Mall

Index Living Mall

Index Living Mall
Index Living Mall
Index Living Mall
Index Living Mall

Index Living Mall

Index Living Mall
Index Living Mall
Index Living Mall
Index Living Mall

Index Living Mall

Index Living Mall

Index Living Mall
Index Living Mall
Index Living Mall

Index Living Mall

Winner is a small furniture store that offers Winner
branded products, located in primary cities. There is
one branch in Ratchaburi.

Trend Design stores, a premium furniture store that
offers high quality furniture in classic modern, Italian
style for customers in premium mass to premium
segments. The Trend Design stores are located in 6
different branches of the Index Living Mall.
BoConcept stores are Danish furniture franchise
stores with the concept of urban, Danish design that
focuses on furniture designed in a minimalist style for
premium customers. BoConcept has 1 branch located
on the 3rd floor of Siam Paragon Department Store.
Momentous is a multi-brand living store that sells an
American luxurious style which includes real wood
furniture, decorative lamps and home furnishings.
There is 1 branch in total.
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Comprehensive Home Services
Along with furniture, Index Living Mall stores offered
home-related services to meet customer needs,
enabling customers to purchase products and receive
comprehensive home services. Additionally, online
services are available. The following are the home
services offered:

. Design & Build by Index Living Mall, a design
and home furnishing service.

. Index Home Service is a service for home lovers
that offers wallpaper and curtain installation
services, furniture moving services, interior
design services, electrical appliance cleaning
services, house cleaning services, delivery
services, and electrical appliance installation
services.

. Other services by specialists such as home

inspection and renovation services, etc.
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1.2 Project Sales

The Company distributes products for project work by
targeting B2B (Business to Business) customers, especially
real estate businesses and various organizations. Primarily,
the Company manufactures made-to-order products under
its own brand and non-branded products for both domestic
and international markets. The types of project work can
be categorized as follows:

1. Home projects which are mainly for condominium
projects, hotels and restaurants. This includes the
manufacturing of prefabricated metal stairs and
mezzanine work. The service covers production and
installation. The Company has been well-received by
large real estate customers in Thailand.

2. Logica Project such as desks, chairs, lockers,
sofas, which covers production and installation. The
main customers are architects, designers, private
companies, hospitals, educational institutions,
government agencies and medium-sized state

enterprises.

1.3 Domestic Dealers

The Company operates a wholesale furniture business
with dealers which are furniture stores that distribute
Winner branded products located in the primary cities
and secondary cities in Thailand. The Company has 31

dealers in the country.

1.4 Online distribution channels are divided into:

1. The e-commerce website at www.indexlivingmall.
com is a one stop online store that offers furniture,
home furnishing products and electrical appliances.
This includes Furinbox, an e-commerce website that
offers the Company’s branded products.

2. Selling products through Line “Index Chat to Shop”,
“Facebook Live”, and “Facebook Messenger” to
support the behavior of Thai consumers who prefer
using applications to purchase products via mobile
phones.

3. Selling products through MarketPlace and other
platforms such as Lazada, Shopee, JD Central, and
NocNoc.com in order to cover the possible growth

of online customers.

1.5 Modern Trade OEM

This is a new channel in which the Company extended its
original equipment manufacturing business, developing
and distributing furniture for the Modern Trade customer
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group, which is composed of construction material and

home furnishing retailers.

1.6 International Distribution

The Company expanded its furniture and home furnishings
distribution business to international markets, which has
significant growth potential and business expansion
opportunities. The Company intends to seek business
collaboration with local operators who are knowledgeable in
furniture and home furnishings distribution in each country.

Distribution channels are categorized as follows:

. Overseas Index Living Mall retail stores in the form
of franchise businesses. These are full-scale Index
Living Mall franchised stores that have the same in-
store management, like stores in Thailand.

. Project sales includes home and office designs, either
in the form of purchasing products or purchasing
products with installation services. The Company has
networks in many countries through the storefront of
franchises and dealers as well as direct customers.

e Original Equipment Manufacturers (OEM) and trading:
The Company manufactures made to order products
which includes furniture and home furnishings without
any branding for foreign customers in South Korea,
Japan, European countries, the Americas, etc. This
includes selling the Company’s brands such as Index

Furniture and Winner to foreign customers as well.

2) Rental and Retail Space Service
Business

The Company operates the rental and retail space service
business through The Walk Company Limited and the
Company itself. The rental and retail space service

business is divided into the following 5 categories:

2.1 The Walk

Mini community mall in the form of air-conditioned
multi story buildings. This includes Index Living Mall,
supermarkets, restaurants, cafes, shops, and banks
that have convenient parking for customers who use the
service. There are a total of three branches, Ratchaphruek,
Kaset Nawamin, and Nakhon Sawan.

2.2 Little Walk

Mini community mall in one-story buildings which features
convenient access and drive-through services in certain
areas. There are two branches in Bangna and Pattaya.
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2.3 Index Mall

A large retail space within the Index Living Mall building
in a standalone format that increases opportunities and
attracts people to visit and shop at Index Living Mall. There
are four branches in total at Bang Yai, Rama 2, Bang Na

and Chaiyapruek.

2.4 Retail Space within the Index Living Mall
Retail spaces in Index Living Malls are smaller than the
current Index Mall. The Index Living Mall has retail space

in 11 branches.

2.5 Other Rental space
The Company has a good inventory management system.
Therefore, there is available warehouse space for outsiders

to rent and increase the Company’s revenue.

Revenue Structure

3) Other Businesses

The Company increased channels to generate income by
purchasing a franchise of Amazon and opened for service
at The Walk Kaset Nawamin and Bangna branches to
supplement beverage services in the retail space and to
attract consumers to use services within the branch in
another way. The Company offers a small restaurant and
beverage service under the brand Kafé, There are currently
9 Kafé stores in Index Living Malls. The Company plans to
renovate the area and change business model to generate

additional income in the future.

The Company’s primary revenue derives from the sale of products through retail channels which accounted for 80 % of

the total income, followed by online sales, project work, and international sales, rental and service revenue respectively.

The summary of the Company’s revenue structure classified by distribution channels is as follows:

2019 2020 2021
Millions Millions Millions
of Baht Percentage of Baht Percentage of Baht Percentage

A.Sales Revenue
1 Domestic

1.1 Retail Stores 7,472.7 75.5 5,976.0 72.9 5,883.9 69.9

1.2 Project Work 1,189.3 12.0 839.0 10.2 590.0 7.0

1.3 Dealers 123.6 1.2 83.4 1.0 79.6 0.9

1.4 Online 216.4 2.2 549.0 6.7 1,000.7 11.9
Total Revenue from Domestic Sales 9,001.9 90.9 7,447.4 90.8 7,654.2 89.8
2. International

2.1 Franchisees and Dealers 107.2 1.1 62.2 0.8 77.9 0.9

2.2 Original Equipment Manufacturer (OEM) 56.6 0.6 125.3 1.5 186.3 2.2

2.3 International Project Work 70.4 0.7 22.2 0.3 19.6 0.2
SoUSTIRINNISVIYFUSINA 234.2 2.4 209.7 2.6 283.8 3.4
Total Sales Revenue 9,236.1 93.3 7,657.1 93.4 7,838.0 93.2
B. Rentals and Services Revenue 561.9 5.7 462.4 5.6 479.2 5.7
Total Sales, Rentals and Services Revenue 9,798.0 98.9 8,119.5 99.0 8,317.1 98.8
Other Revenue (Other Businesses) 104.7 1.1 78.2 1.0 97.0 1.2
Total Revenue 9,902.7 100.0 8,197.7 100.0 8,414.1 100.0

NOTE: Values may differ by one decimal place due to rounding.
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1.2.2 Product Information

(1) Nature of Business and Business Innovation Development

Nature of Business

Distributor of Furniture, Home Appliances, Home Furnishing, and Electrical Appliances.

Products are classified into 4 core products.

1. Furniture products

1.1 The Company has a total of 6 furniture brands, Index Furniture, Winner, Logica, Trend Design, Younique, and

Furinbox, which covers all types of furniture products for home and office use. This furniture is mainly made from

particle board and medium density fiberboard (MDF) under the European Standard E1. Furniture under these

brands is manufactured from the corporation’s factories and external manufacturers. Furinbox is a new concept

of furniture in a box that is affordable, convenient and quick to assemble which primarily targets mass market

customers.
Brand e ) nicwe Dturinbor
Concept Smart Living Respond Beautiful and fully | High-quality, High quality office = New concept of
To a simple, functional just simple products furniture with furniture in a box
uncomplicated life | for you designed in contemporary that is affordable,
style the Italian designs and convenient and
modern style to functionality for quick to assemble
complement a professionals
high standard of
living
Customer |« Age: 25-60 e Age: 20-45 e Age: 25-45 e Age: 25-50 « Architects, e Age: 25-35
Group years old years old years old years old designers, years old
e Group: Premium | « Group: Premium | « Group: Premium | ¢ Group: Upper offices, * Group: Mass
Mass Mass Mass middle class hospitals, o Lifestyle:
o Lifestyle: o Lifestyle: o Lifestyle: income government and Minimalist
Modern Urbanites Urbanites with « Lifestyle: People state enterprise and clean who
urbanites who who prefer a sense of with unique agencies prefer products
appreciate products that individuality lifestyles who that can fit into

are simple and
multifunctional,
but also
worthwhile

unique products

and a desire for
innovation and
customization

any area of
the house or
condominium

prefer modern
and cutting-
edge designs

1.2 Furniture products under other brands included
BoConcept brands sold in BoConcept stores. These
furniture products are imported from abroad in order
to penetrate the customer group with higher levels

of income.

2. Home Furnishing Products

This covers a full range of home furnishing products, more
than 16,000 items were handpicked and have modern
design under the Index Home brand. The sales volume for
home furnishing ranked second, behind furniture products.

This includes consignment products from leading brands.
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3. Mattress and Bedding Products

The Company distributes mattresses and bedding products
in Index Living Mall stores, whether manufactured by the
Company or consignment products. Theraflex and Winner
are the Company’s manufacturing brands.

The Company sells mattresses and bedding on consignment
under the brands Sealy, Dunlopillo, Lotus Santas,
Slumberland and Stevens, etc., as well as bedding, pillows,
duvets, bolsters and pillowcases under the Company’s

brands of Index Home and Caterine Brooks.

4. Electrical Appliances

The Company gathers a wide range of electrical appliances
from leading brands and the Company’s branded electrical
products to complement Index Living Mall’s comprehensive
range of home products and services. At the end of 2021,
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the Company entered into an agreement with COM7
Public Company Limited (COM7), a large smartphone and
technology product retailer in Thailand, as a distributor
of electrical appliances, mobile devices, and computer
equipment at every branch of Index Living Mall. In the
fourth quarter of 2021, the Company began delivering
areas in the first phase to COM7 with 5 branches and will

gradually expand to all branches in early 2022.

Product Development Policy

Due to the economic slowdown, the Company considered
adjusting the product development plan to procure new
products that support the shrinking purchasing power
of consumers because they are more careful in their
spending by focusing on affordably priced products and
adjusted product assortments that are necessary and
meet the needs of customers and markets even more,
especially home offices, kitchens, and home furnishing
products in order to improve and organize homes. This is
a product group that had a good sales percentage during
the lockdown period in Thailand.

The Company also gave importance to keeping a balance
between the existing customer base and attracting new
customers to shop in the Company’s stores. Since the
needs of customers change all the time, the Company must
develop products to keep up with these changes and meet
the needs directly as well as developing innovative products
that are distinct from the competitors with functions and
designs that meet the lifestyle of future trends. The product
development team and the marketing team study domestic
and international furniture market trends as well as future
lifestyles. They also collaborate with the commercial team
who manages store operations and knows the current
customer behavior of the Company. Customer feedback is
used as information to design and procure new products.
The marketing team carries out the marketing plan for
new products in accordance with the laid-out concept
and closely monitors the marketing situation to be able to

adjust plans in a timely manner.

In addition, the Company developed new products by
paying close attention to raw materials in production so
that they are safe for customers and the environment. This
includes utilizing technology in the production process with
automation systems to calculate and cut wood pieces
in order to increase production efficiency, produce the
least amount of waste and make the best use of natural

resources.
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Innovative Business Development

The Company aims to utilize quality technology and
innovations in business operations as well as product and
service development to connect and respond to the needs
of the Corporate Group stakeholders in an efficient, quick,
timely, and easy-to-access manner. The Company places
importance on personal information protection of those
involved. The details in this section are disclosed in Part
1, Section 3, Driving Business for Sustainability.

. Tax Incentives: The corporation’s manufacturing plant,
Index Infern: IDF, received privileges from the Board
of Investment (BOI) from 2 projects as follows:

- Privileges from the improvement in production
efficiency for the use of renewable energy
between 2018 - 2021 (The promotion certificate
issuance date was 23 May 2018).

- A corporate income tax exemption on net
income was derived from the promoted business
for a total of no more than 50% of the investment
value in order to improve production efficiency.
This does not include land and working capital
for a period of 3 years from the date of receiving
revenue after the promotional certificate was
received (the mentioned investment fund is
expected to be worth approximately 123.7
million Baht).

- An exemption of corporate income tax from
dividends that derives from the promoted
business.

. An exemption on import duty of machinery as
approved by the Board of Directors. It must be
imported by May 23, 2021.

Note: IDF began using these tax incentives in the

first quarter of 2019.

- Benefits from investments in automated systems
or robotics during the years 2019-2021 (the
promotion certificate issuance date was March
15, 2019).

- A corporate income tax exemption for net profit
derived from the promoted business for a total
of no more than 50% of the investment for
automation or robots for a period of 3 years
from the date of the first earning revenue from
business.

- An exemption on corporate income tax from
dividends that were derived from the promoted
business.
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- Anexemption from import duties on machinery
which was approved by the Board of Directors.
This must be imported by September 15, 2021.
Note: The IDF expects to begin utilizing these

tax incentives in the first quarter of 2021.

(2) Marketing and Competitive Environment
According to a report from the Department of Business
Development in 2021, the retail-wholesale furniture
business grew significantly in both domestic and
international markets during the work from home
measure. In the export sector, the order volume of Thai
furniture increased in response to increased demand from
international markets due to the work-at-home lifestyle.
The Trade War between the United States and China
caused the export value to grow exponentially between
2018 and 2021. This is a significant opportunity for Thai
furniture manufacturers with export potential. As a result,
the sales volume of OEM products to the international
market expanded to 48.7 % compared to 2020.

The competition of furniture and home furnishing retail in
the domestic market is consistently high in all distribution
channels, especially online sales which had an important
role in the work from home era. In 2021, home office
furniture and kitchen appliances increased in popularity.
Competition in sales promotions is fierce as companies
compete for dominance of the online space, whether on
their own platforms or on leading marketplaces such as

Lazada, Shopee, and Noc Noc.

However, the Company was able to maintain its position
as the No. 1 brand with the highest furniture and home
furnishings sales volume in 2021 through promotional
campaigns, particularly during the 9-9, 10-10, and 11-11
festive seasons on all Marketplace retail platforms. As for
retail stores, the Company has consistently coordinated
promotional campaigns with the government’s stimulus
spending measures.

In the project work market, competition is still high, and
more small operators are entering the market, causing
price competition to be fierce in order to secure more
orders. However, the slowdown in the real estate industry
caused construction projects to be postponed or canceled.
This affected the sales revenue from the project work
channel. The important factor that the Company was

able to continually maintain its customer base and the
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market was the credibility, brand strength, continuous
development of good relationships with customers, and
product development that met the needs of customers.
This included after-sales services. In addition, the
Company also attached great importance to the selection
of customers who have potential growth and stable financial
status in order to increase business continuity and reduce
bad debt risk in the future.

The Company has professional executives and teams with
extensive experience in the furniture and home furnishings
retail industry. The Company focused on brand identity in
order to become a top-of-mind brand with a wide range
of high-quality products to suit every lifestyle. Integrated
marketing communication was used to cover a variety
of communication channels, both online and offline, to
effectively communicate the comprehensive services with

the target groups.

Competitors: Major domestic furniture business operators

are as follows:

Furniture Retailers

. SB Furniture Group: The main product brands are SB
Furniture and Koncept that focus on unique, modern
and multi-functional furniture. The SB Design Square
retail store has 14 branches, while Koncept stores
are in SB Design Square and dealer shops.

. Ikano (Thailand) Company Limited: The main product
brand is IKEA which focuses on DIY furniture. There
are 3 branches: Bangna, Bang Yai and Phuket.

. Modernform Group Public Company Limited: The
main product brand is Modernform that focuses on
project owners and government officials. There are
5 branches.

. Chic Republic Public Company Limited: Chic Republic
stores distribute Chic and Rina Hey branded products
that emphasize luxury, cool and chic furniture. The
target group is middle to upper level customers. There
are 5 branches.

Index Living Mall Public Company Limited



Construction Materials Stores that also Distribute Furniture

and Home Furnishings

. Boonthavorn Company Limited launched 15 furniture
stores under the name Lifestyle Furniture and 10
JYSK stores which are Scandinavian style furniture
with hidden simplicity from Denmark in Boonthavorn
stores and Design Village Stores. These are the
centers for home products.

. SCG Group opened retail stores that distribute
construction materials, home furnishings, and
comprehensive home services under the names “SCG
Home” and “SCG Home Experience”. SCG Home
Boonthavorn is a joint venture with Boonthavorn to
expand design and be a comprehensive home-related
service retail business in Thailand and the ASEAN
region through the Boonthavorn Store.

(3) Product and Service Procurement

1. Furniture, Home Appliances and Home Furnishing

The factories of affiliated companies and external vendors
or manufacturers supply furniture and home furnishing
products for retail stores and various distribution channels

of the Company.
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When it comes to procurement planning, the Company
considers the following factors: (1) historical sales (2)
growth rate (3) promotional campaigns for the year, and
(4) economic conditions, furniture demand and retail. The
Company reviews the purchase plan and pre-orders from
partners based on lead time on a regular basis to plan
the quantity and timing of orders from the factories of the

Company and other partners.

Furthermore, the Company divided its products into 4
main seasons: spring (from January to March), summer
(from March to July), fall (from August to October), and
during the festive season (November and December). The
purchasing team (Trading), product development team, and
marketing team will plan for new product procurement at
the end of each season.
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Production

The Company has a mattress and furniture factory operated by IDF, which is located in Mahachai, Samut Sakhon,
with an area of approximately 160,000 square meters and 1,282 employees as of December 31, 2021. The products
are made from particle board and medium-density fiberboard with the top layered materials selected by the customer.

The new innovative machinery from Germany with full automation technology has been used to increase production

efficiency and produce smaller batch sized products.

Maximum . . N
Number ltem Production Actual Production  Capacity Utilization
Capacity Volume Rate
Home Furniture
1 Wardrobe 8,000 pieces 4,376 pieces 55 percent
2 Bed 8,000 pieces 4,078 pieces 51percent
3 Home Entertainment Cabinet 12,000 pieces 2,201 pieces 18 percent
4 Cabinet storages shelves kitchen 12,000 pieces 12,308 pieces 103 percent
compact cabinet
5 Table 6,000 pieces 7,012 pieces 117 percent
6 Wooden Table 8,000 pieces 5,161 pieces 65 percent
7 Sofa 2,000 pieces 2,722 pieces 136 percent
Built-in Furniture
8 Built-in Furniture 4,200 pieces 1,692 pieces 40 percent
Office Furniture
9 Desk 4,000 pieces 955 pieces 24 percent
10 Storage Cabinet 5,200 pieces 1,650 pieces 32 percent
11 Partition 500 pieces 49 pieces 10 percent
Cookware Set
12 Cookware Set 8,000 pieces 1,457 pieces 18 percent
Steel Furniture
13 Chair 7,000 pieces 2,391 pieces 34 percent
14 Prefabricated Stairs 200 pieces 8 pieces 4 percent
Mattress
15 Mattress 4,000 pieces 3,426 pieces 86 percent
Total 89,100 pieces 49,484 pieces 56 percent
Note: The Maximum production capacity is calculated from the maximum production capacity per month for three shifts per

day, six days a week. The highest production capacity in 2020 decreased by 65 % from 2019 due to the implementation of new
production lines, the sale of some older machines, and the purchase of new machines to have more automated production, increase

production efficiency and lower production costs. There are currently three factories, down from seven previously.
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Raw Materials Procurement

For the Company’ manufactured products, raw material
costs are the most important proportion of the Company’s
cost of sales. The raw material cost accounts for 68.8%
of the cost of sales for products manufactured by IDF for
the fiscal year that ended on December 31, 2021. The
main raw materials used in production are particle board
and medium density fiberboard (MDF), steel edges, glass,
top layer materials, leather, fabrics, and fittings such as
handles, hinges, spring, drawer rails, etc. However, these
raw materials can generally be acquired from many raw
material suppliers, both domestically and internationally.
For the fiscal year that ended on December 31, 2021, the
Company’s imports of raw materials from foreign countries
represented 10.2% of IDF’s raw material purchase amount
which was paid mainly in US dollars. The raw material
procurement plan is primarily determined by the order
volume from the purchasing department, the total volume
of advanced orders, the inventory level at the distribution
center, and the factory’s production plan. The production

plan is reviewed on a weekly basis.

The purchase of raw materials from the top 10 suppliers
was equal to 42.2% of the purchase value of raw materials
to produce products from the Company’s factories for the
fiscal year that ended on December 31, 2021. In addition,
the Company did not depend on any one raw material
supplier for more than 30.0% of the total purchase order
value according to the consolidated financial statements.
The Company has maintained good relationships with the
main raw material suppliers and many suppliers for a long
time to prevent a shortage of raw materials that may occur
and/or significant price increases, disruptions in production

processes and/or increases in raw material prices.

Product Sourcing from Vendor or External
Manufacturers

Products from Vendors of Operating Equipment
Manufacturers are products that the Company has
designed and the manufacturer's copyrighted products,
mainly are home furnishing products of the Company’s
brand.The product development department selects
product manufacturers by comparing at least three
manufacturers based on the following key factors: (1)
product quality (2) production costs (3) minimum order
quantity (4) reliability and (5) the potential to be the main,
long-term manufacturer. In certain cases, the Company
will not consider every criterion when the products require
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specialized raw materials with certain specifications, the
manufacturer’s copyrighted products, and repeat ordered
products from the vendor and manufacturer that passed
the selection process. The product development team,
the product trading team, the merchandising team, and
the import team will jointly evaluate the performance of
the vendor or manufacturer each year in order to consider
areas of improvement and decide whether or not to

continue to hire these vendors or manufacturers.

Products from Brand Owners

Products from the brand owner are divided into two

categories: outright sale and consignment.

*  Outright sale products are leading brand products that
the Company purchased from sales representatives
of different brands in Thailand. For BoConcept brand
furniture, the Company directly imported these
products from the brand owner with an outright sale
at a specified mid-price and was mainly paid in US
dollars. The Company chooses products from that
brand’s catalog by taking into account the demand
trends of the customer.

*  Consignment products: The Company will receive a
proportion of the gross sale for commissions, rebate
fees and other support as agreed upon with each
trade partner. Consignment products are mainly
distributed in the Company’s retail stores. These
include mattresses, bedding, carpets, wallpaper, etc.
However, the purchasing or restocking of products will
be discussed between the Company and the trade
partner. If the said product has a slower turnover
rate than the Company expected, the Company will
return the consignment products to the trade partners

immediately.

For 2021, the purchasing volume from the top 10 vendors
or external manufacturers accounted for 20.3% of the
Company’s total purchasing volume. The Company
purchased merchandise from external vendors or
manufacturers, both domestically and internationally, which
accounted for 80.8% and 19.2% of total purchasing volume

respectively. The majority of the imports came from China.

Inspection, Storage and Distribution of Products

Currently, the Company has 3 distribution centers which are
the Bang Bon Distribution Center, the Ekachai Distribution
Center, and the Bang Kadi Distribution Center. The Bang
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Bon and Bang Kadi Distribution Centers are the main
distribution centers that distribute the products to the
Company’s retail stores all over Thailand. This includes
customers who purchase products from branches in
Bangkok and its vicinities (except Nakhon Pathom). The
Ekachai Distribution Center stores electrical goods for
delivery to retail stores and spare products for further
delivery to the Bang Don Distribution Center. The Company
acquired quality and standardized equipment to control,
track and transport products as well as developed personnel
and operational processes to be effective to ensure that
the products that are delivered to the distribution centers
meet the quantity and quality of the order. This is done
by inspecting every product to check if any are broken or
damaged and make a random inspection for other products
as well. The Company has a storage management system
that results in minimal damage and minimal loss. This

includes accurate and fast product delivery.

In addition, the product delivery process is divided into 2
categories. These are (1) Direct delivery and installation
by the distribution center for customers of Index Living Mall
stores in Bangkok and its vicinities (except the Nakhon
Pathom branch), and (2) Delivery and installation by the
Company’s branches for branches in other provinces. The
Company has a transportation plan for each delivery so
that the number of products can be delivered to customers
appropriately and effectively by taking into account various
factors such as the delivery time specified by the customer,
location, route, time of installation, etc. In addition, products
are installed by professional teams that have been trained
by the Company. As a result, the installation is quick and

leaves few mistakes.

2. Rentals and Retail Space Service
Business

Area Procurement and Project Development

The main factors that the Company considers in finding a
location for the community mall is density, the purchasing
power of the population, the number of shopping malls
and community malls nearby, ease of travel and access
to stores. This includes a customer behavioral analysis in
order to design floor plans and shopping zones that meet
the needs of customers.

After the plan and building design are finished, the
Company will select a contractor in accordance with

the construction procurement policy by comparing the
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qualifications of contractors based on the main factors
which include quality, price, delivery time and reliability
so that construction is punctual and in accordance with
the plan, and the estimated investment. The construction
department will monitor and supervise on a regular basis.
It takes approximately 12 to 18 months from finding a

location until the project development is complete.

Procurement of Tenants

In the initial planning phase to build an Index Living Mall or
community mall, the Company will create a retail space to
be in balance with the location, in terms of the area size and
tenants’ types of business. The Company will explore the
need for retail space from the operators who have rented
the retail space in other branches and prospective tenants.
The important factors that the Company considers when
choosing tenants include, (1) complimentary business with
Index Living Mall (2) diverse types of businesses such as
restaurants, cafes, tutoring schools, etc. If a community
mall has alarge retail space such as the Walk or Little Walk,
supermarkets will attract people to walk in the community
mall (3) stores that have a strong customer base in order
to increase the chances of survival of the stores, and (4)

businesses that attract people to walk in the mall.

After that, the Company will negotiate the rental fees,
terms and conditions in the lease agreement with each
tenant since the project has been designed. In addition,
during the rental period, the Company focuses on building
good relationships and offers help to every tenant equally.

Retail Space Management

Systematic and efficient retail space management is
another important factor that helps to maintain the same
tenants and attract new tenants. The Company has
arranged proper retail space zones, selected a variety
of stores, and provided complete facilities. This includes
parking lots, elevators, escalators and toilets that are
sufficient for the number of users. In addition, the Company
regularly maintained and improved public utilities and
buildings so that they were safe and in good condition with
continuous use. The Company had regular discussions
and inquired about the satisfaction and advice of tenants.
A meeting with tenants is held every year.
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(4) Assets used in Business Operations

Property, Plant and Equipment

As of December 31, 2021, the primary fixed assets used in business operations of the Company and its subsidiaries

had a net book value of 4,912.3 million Baht or 39.9 % of the total assets. The details are as follows:

Item

1. (millions of Baht)

2. Buildings and Improvements

3. Machinery and Equipment

4. Furniture and Office Equipment
5. Vehicles

6. Utilities

7. Assets During Construction and
Installation

Total

Right-Of-Use Assets

Ownership

Obligations

Corporate Group

Corporate Group
Corporate Group
Corporate Group
Corporate Group

Corporate Group

Net Book Price
(millions of Baht)

174.7

2,911.4

185.9

683.0

935.9

10.1

4,912.3

Obligations

None

Collateral Mortgage
for Financial Institution
Loans

None
None
None
None

None

As of December 31, 2021, the Right-Of-Use Assets of the Company and its subsidiaries had a net book value of 3,209.4

million Baht, accounting for 26.1 % of the total assets. The details are as follows:

Item

1. Land

2. Buildings

3. Vehicles
Total

Ownership

Corporate Group

Corporate Group

Corporate Group

The 2021 Form 56-1 One Report

Net Book Price
(millions of Baht)

2,937.4

200.6

71.4

3,209.4

Obligations

Collateral Mortgage
for Financial Institution
Loans

Collateral Mortgage
for Financial Institution
Loans

None
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Investment Properties

As of December 31, 2021, the Company’s investment properties had a net book value of 1,551.3 million Baht or 12.6%

of the total assets. The details are as follows:

Item

Land

Buildings and Improvements

Utilities

Assets During Construction and
Installation

Right-Of-Use Assets

Total

Intangible Assets

Proprietary Nature

The Company

Corporate Group

Corporate Group

Corporate Group

Corporate Group

Net Book Price
(millions of Baht)

262.3

701.3

207.4

2.4

377.7

1,551.3

Obligations

None

Collateral Mortgage
for Financial Institution
Loans

None

None

Collateral Mortgage
for Financial Institution
Loans

As of December 31, 2021, the Company and its subsidiaries’ intangible assets were software and computer programs.

These assets are owned by the Corporate Group. In the consolidated financial statements, the net book value was
35.0 million Baht, or 0.3 % of the total assets.

Trademarks

As of December 31, 2021, the Company owns 73 trademarks in Thailand. These are as follows:

Trademark Ownership
a The Company
| Activ
THERAFLEX The Company
The Company
T W ——
The Company
The Company
5.:!!!“
GRS The Company
. The Company
e D
ROOMS
The Company
Index|ivingmall
The Company
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Products

Spring mattresses, pillows

Spring mattresses

Furniture installation service

Wardrobes, shelves, and desks

Beds

Index Living Mall Public Company Limited

Protection Period

January 29, 2001 -
January 28, 2031

September 19, 2005 -
September 15, 2026

March 18, 2005 — March
17,2025

March 18, 2005 - March
17,2025

January 25, 2006 —
January 24, 2026

January 25, 2006 —
January 24, 2026

December 22, 2006 -
December 21, 2026

August 14, 2009 —
August 13, 2029

August 14, 2009 —
August 13, 2029



Trademark Ownership Products Protection Period
The Company Furniture June 13, 2012 — June 12,
I l 2022
The Company | Interior design and decorating services with computer = June 13, 2012 — June 12,
programs 2022
The Company | Furniture, home furnishings, electrical appliances, February 6, 2014 —
and home appliances February 5, 2024
The Company | Beds, wardrobes, tables, chairs, TV stands, dressing February 6, 2014 —
tables, and sofas February 5, 2024
The Company | Furniture and home furnishings February 6, 2014 —
February 5, 2024
The Company | Beds, wardrobes, tables, chairs, TV stands, dressing February 6, 2014 —
tables, sofas, cabinets, mattresses, and mirrors February 5, 2024
m The Company | Rental & Retail Space services February 6, 2014 —
February 5, 2024
The Company | Entertainment services, location and recreational February 6, 2014 —
equipment services February 5, 2024
The Company | Business management services in departmentstores = December 22, 2006 —
and electrical appliances sales management services December 21, 2026
Be Stl ey The Company | Business management services in departmentstores | December 22, 2006 —
and electrical appliances sales management services December 21, 2026
The Company | Rental and retail space services December 22, 2006 —
December 21, 2026
The Company | Entertainment services, location and recreational | April 12, 2012 — April 11,
equipment services 2022
The Company | Food processors, food mixers, blenders, fruit juice = April 12, 2012 — April 11,
extractors, electric orange juicers, egg beaters, 2022
vacuum cleaners, high pressure washers, washing
machines, and dishwashers
The Company | Irons and steam irons April 12,2012 — April 11,
2022
The Company | Microwave, toasters, electric ovens, electric kettles, | April 12, 2012 — April 11,
CI.sil‘w electric thermoses, coffee pots, coffee makers, waffle 2022
makers, inductive stoves, electric rice cookers, rice
cookers, digital steamers, fans, smokeless grills,
BBQ stoves, electric stoves, slow cookers, pressure
cookers, fryers, air purifiers, refrigerators, clothes
dryers, hoods, electric pans, and hair dryers
The Company | Electric juicers, electric coffee grinders (parts of | June 24, 2013 June 23,
machine), blenders, juice extractors (parts of machine) 2023
and electric food mixers
The Company | Knives, spoons, and forks June 24, 2013- June 23,

2023
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Trademark

Cavallini

studio

Ccarc

111

Cathoerine Brooks
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Ownership

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

The Company

Products

Electric bread makers, sandwich makers, waffle
makers, donut makers, electric kettles, electric hot
pots, electric pressure cookers, electric rice cookers,
electric stoves, gas stoves, electric ovens, microwave
ovens, electric ice cream makers, electric pans,
electric popcorn machines, toasters, and electric
thermoses

Cooking pots, cooking pans, food steamers, turners,
ladles, colanders, kitchenware, kitchen utensils,
ladles, scrapers, non-electric peelers, wine barrels,
water jugs, flasks, non-electric kettles, tongs, ice
molds, food molds, and containers to store or put
household items

Electric coffee makers, electric food steamers, and
electric suki pots

Cake molds

Vacuum cleaners, steamers, sewing machines,
washing machines, electric dishwashers, and water
sprayers

Electric shavers

Electric irons, power sockets, battery, electric
mosquito repellers, thermometers, weigh scales,
battery chargers, alkaline batteries, and compression
sets for flashlights

Electric fans, air purifiers, cold and hot water
dispensers, water filters, refrigerators, wine coolers,
light bulbs, hair dryers, humidifiers, dryers, and
flashlights

Pillows, bolsters, cushions, seat cushions, and bean
bag chairs

Bed sheets, pillowcases, bolsters, duvet covers,
blankets, duvets, towels, face towels, body towels,
hand towels, cushion covers, textile curtains, door
curtains, window curtains, mattress toppers, and
textile labels

Carpets, floor mats, doormats, woolen rugs, synthetic
fiber rugs, and synthetic carpets
Duvet fillers made from synthetic fibers

Floor towels

Pillows, bolsters, cushions, seat cushions, and bean
bag chairs

Index Living Mall Public Company Limited

Protection Period

April 12,2012 — April 11,
2022

April 12,2012 — April 11,
2022

April 12,2012 — April 11,
2022

April 12,2012 — April 11,
2022

October 18, 2012 —
October 17, 2022

October 18, 2012 —
October 17, 2022

October 18, 2012 —
October 17, 2022

April 5, 2013 — April 4,
2023

June 24 2013 — June 23,
2023

October 18, 2012 —
October 17 2022

October 18, 2012 —
October 17 2022

October 18, 2012 —
October 17 2022

April 5, 201 — April 4,
2023

April 15, 2013 — May 14,
2023



Trademark Ownership Products Protection Period
The Company | Bed sheets, pillowcases, bolsters, duvet covers, | March 31, 2016 — March
blankets, duvets, towels, face towels, body towels, 30, 2026
BY hand towels, cushion covers, textile curtains, door
-3 ins, wi |
RHEy curtlams, window curtains, mattress toppers, and
textile labels
The Company | Carpets, floor mats, doormats, woolen rugs, synthetic | March 31, 2016 — March
fiber rugs, and synthetic carpets 30, 2026
JOY bﬂ rialaly The Company  Duvet filler made from synthetic fibers March 31, 2016 —March
30, 2026
J Oy‘ The Company | Textile floor towels March 31, 2016 — March
tozaor 30, 2026
T™W Business management services in department stores, August 10, 2011 —
business management services for selling furniture August 9 , 2031
products, product variety management services
T™W Rental and retail space August 10, 2011 —
August 9 , 2031
J{Wkﬂ%ﬂc TW Entertainment services, locations and recreational August 10, 2011 —
equipment services August 9, 2031
T™W Food and beverage supply service August 10, 2011 —
August 9, 2031
T™W Health care services (spa) August 10, 2011 —
August 9, 2031
T™W Business management services in department stores, December 17, 2010 —
business management services for selling furniture December 16, 2030
products, Product variety management services
T™W Rental and retail space December 17, 2010 —
December 16, 2030
TH E%. kK T™W Entertainment services, locations and recreational December 17, 2010 —
equipment services December 16, 2030
T™W Food and beverage supply service December 17, 2010 —
December 16, 2030
T™W Spa health care services December 17, 2010 —
December 16, 2030
The Company | Tables, cabinets, beds, chairs, and shelves August 31, 2004 —
August 30, 2024
The Company  Furniture August 31, 2004 —
August 30, 2024
The Company | Beds, wardrobes, tables, chairs, TV stands, dressing | June 183, 2012 — June 12,
@ tables, sofas, cabinets, mattresses and mirrors 2022
The Company  Furniture and home furnishings August 14, 2009 —
August 13, 2029
The Company | Beds, wardrobes, tables, chairs, TV stands, dressing | June 13, 2012 — June 12,
W|N N ER tables, sofas, cabinets, mattresses and mirrors 2022
The Company  Furniture and home furnishings August 14, 2009 —

August 13, 2029
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Trademark Ownership

The Company

WINNER

FURMITURE

The Company

The Company

The Company
wWIIER
The Company
TRENDODESIGN
The Company
The Company
LOBIGA
The Company
The Company
The Company
The Company

The Company

The Company

THERNFLEX [IILISEIEL]

——
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Products

Beds, wardrobes, tables, chairs, TV stands, dressing
tables, sofas, cabinets, mattresses and mirrors

Furniture and home furnishings

Chairs, TV stands, wooden tables, dressing tables,
sofas, wardrobes, wooden beds

Furniture and home furnishings

Chairs, TV stands, wooden tables, dressing tables,
sofas, wardrobes, wooden beds

Furniture distribution management

Tables, cabinets, beds, chairs and shelves

Furniture and home furnishings distribution service

Faucets, sanitary ware, picture frames, mirrors,
wooden boxes, curtain rails, clothes hangers, ironing
boards, serving trolleys, shelves, storage racks,
mailboxes, easels, lockers, tables, pillows, mattresses,
statues, decorations, clamps, clothes racks, baskets,
cloths, mops, tableware, tableware sets, pans,
pots, sheets, pillowcases, duvets, blankets, towels,
curtains, rugs, non-slip mats, artificial grass and
wallpaper

Beds, wardrobes, kitchen wall sets, cabinets, office
tables and chairs, dining tables and chairs, dressing
table sets, center tables, chairs, TV stands and shoe
racks

Furniture and home furnishings management service
and interior design services

Cutlery sets for children, small travel bags, diaper
bags, baby chairs, baby pens, storage shelves, drawer
sets, lockers, wardrobes, sitting sets, children’s
tables, diaper changing tables, cots, cribs, baby
cushions, baby bedding, bolsters, nursing pillows,
hangers, bedding sets and pillowcases, towels,
breastfeeding covers, baby blankets, swaddles and
services to bring many types of products together for
the convenience of buyers

Mattresses, spring mattresses, beds, electronically
adjustable beds and mattress bases

Index Living Mall Public Company Limited

Protection Period

October 30, 2009 —
October 29, 2029

October 30, 2009 —
October 29, 2029

July 17, 2018 — July 16,
2028

July 17, 2018 — July 16,
2028

July 17,2018 — July 16,
2028

August 31, 2004 —
August 30, 2024

August 31, 2004 —
August 30, 2024

August 31, 2004 —
August 30, 2024

August 17,2017 —
August 16, 2027

May 31, 2018 — May 30,
2028

May 31, 2018 — May 30,
2028

August 17,2017 —
August 16, 2027

July 17,2018 — July 16,
2028

July 17,2018 — July 16,
2028



As of December 31, 2021, the Company was in the process of applying for trademark registration for a total of 3 items.

This can be summarized as follows:

P iet
Trademarks roprietary
Nature

The Company
Dapy Jjourney

The Company
@ furinbox

The Company

The Company

NAP

For Service

Chairs/ adjustable chairs/ folding chairs/ chairs with backs/
wheelchairs/ beach chairs/ lounge chairs/ vanity chairs/ sofa
chairs/ children’s chairs/ reclining chairs/ chairs with armrests/
armchairs/ electric recliners/ rocking chairs/ stools/ bar stools/
two seat chairs/ picnic chairs/ inflatable chairs/ fabric chairs/
canvas chairs/ field chairs/ office chairs/ rattan chairs/ iron
chairs/ stands to hang clothes/ children’s pen/ partitions for
decorations/ etc.

Furniture and home furnishing equipment sales management
service/ electrical and home appliance sales management
services

Mattresses/ mattress protectors/ pillows/ bolsters/ bed sheet
and pillowcase sets/ bed sheets/ pillowcases

Mattresses/ mattress protectors/ pillows/ bolsters/ bed sheet
and pillowcase sets/ bed sheets/ pillowcases

Registration
Filing Date

Jui 17,2010

April 10, 2020

July 15, 2021

July 15, 2021

In addition to trademark registration in Thailand, the Company has registered or begun to register the Company

trademarks in other countries where the Company has franchises or sees the potential to open stores in the future, for

example, Malaysia, Cambodia, and China.

(5) The Backlog of Work

(only in the case that projects or work pieces have high value and require longer delivery period)

As of December 31, 2021, the Company had a backlog of 867.0 million Baht in uncompleted projects. The details are

as follows:

Number of Projects Company Contract Year

39 Pruksa Real Estate Public Company Limited 2019-2021
Supalai Public Company Limited 2021
Corporate Group of AP (Thailand) Public Compa- 2019-2021
ny Limited
CPN Residence Company Limited 2020-2021
Sena Development Public Company Limited 2018-2021
Serene Property and Development Company 2020
Limited
Others 2019-2021

Value

867.0
million Baht

The 2021 Form 56-1 One Report

Index Living Mall Public Company Limited

051



The Company has clearly divided its operations by business type. Index Company Interfern Co., Ltd. manufactures

furniture for Index Living Mall Public Company Limited, and The Walk Company Limited operates a rental and retail space

service business. Index Living Mall Inter Company Limited is responsible for international operators' franchise rights.

Diagram of the Corporate Group's shareholding structure

Index Living Mall Public Company Limited
Furniture, Home Appliance and
Home furnishing distributor

99.99% 99.99%

Index Interfern Co.,Ltd
Furniture and Mattress
Manufacturer

Index Living Mall Inter Co.,Ltd
Franchise Business for internal
operators

99.99%

BANGKOK CAZA CO.,LTD.
Corporate
Retail Space Service Business as
a distribution center for the
Corporate Group.

99.99% 51.00%

The Walk Co.,Ltd
Rental and Retail Service
Business

Index Living Mall Malaysia

SDN. BHD*
Retail Furniture Store in Malaysia

* The Company discontinued its operations and is in the process of closing the business.

Business Relationship with Major
Shareholders

On November 30, 2018 (1) Mr. Pisith Patamasatayasonthi
(2) Mrs. Kunthong Udommahuntisuk (3) Miss
Kridchanok Patamasatayasonthi (4) Miss Pichapim
Patamasatayasonthi (5) Mr. Ekalak Patamasatayasonthi
(6) Mr. Ekaridhi Patamasatayasonthi (collectively
referred to as the “Patamasatayasonthi Family”) and
the Krobkrua Thammada Panich Company Limited (the
Patamasatayasonthi Family and the Krobkrua Thammada
Panich Company Limited collectively referred to as the
“Covenantor”), entered into a non-compete agreement
with the Index Living Mall Public Company Limited

("Covenantee”) with the following important agreements:

(1) Each covenantor agrees not to conduct business, or
be a major shareholder in agreed-upon businesses, either
directly or indirectly, that compete with the covenantee
unless it proceeds through the covenantee, subsidiaries
or associated companies of the covenantee.
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In this regard, the term “agreed-upon business” refers to

the business in the same condition as the business of the

covenantee is currently operating in, on the date of this

contract. This includes the following businesses:

1. Theretail business of furniture and/or home furnishing
products, both domestically and internationally, and

2. The production and distribution of furniture products

which are mainly made from particle board material.

However, the term “agreed-upon business” does not

include:

A. Business operations of the Bangkok Master Wood
Company Limited, operating original equipment
manufacturing business for the domestic and
international wholesale distribution of furniture and/
or home furnishing products mainly made from
rubber wood under the customer’s trademark (“OEM
Business”) to the customers of Bangkok Master Wood
Company Limited whose names appears at the end
of this non-compete agreement, and/or

Index Living Mall Public Company Limited



B. Conducting OEM business for new customers (as
defined in article (2)), after a covenantee does not
wish to exercise the right of first refusal in accordance

with the guidelines specified in article (2).

(2) The covenantor offers the right of first refusal to the
covenantee to operate OEM business for new customers
with the following procedures:

1. In the event that the covenantor receives a
proposal or a business opportunity that looks like
an OEM business for other customers other than
the customers whose names appear at the end of
this non-compete agreement (“OEM business for
new customers”), the covenantor agrees to do the
following:

A. The covenantor agrees to notify the covenantee of
the proposal or OEM business opportunity for new
customers without a delay as well as any related
details. This includes the deadline for covenantees
to operate the OEM business for new customers.
The covenantor jointly determines the notification
period with the covenantee for the time period that
the covenantee must notify the covenantor in writing
(“notification period”).

B. If the covenantee wishes to or does not wish to
proceed with the OEM business for the said new
customer, the covenantee must notify the covenantor
in writing within the notification period.

C. Ifthe notification period has elapsed, the covenantee
does not need to notify the covenantor of their
intentions. It is considered that the covenantee does
not wish to proceed with OEM business for new
customers and the covenantor can operate the OEM

business for the said new customer.

In this regard, the determination of the notification period
is based on the size of the item proposal or the business
opportunity that appears to be the nature of OEM business
for new customers. The covenantee must have sufficient
time to comply with the notifications and regulations for
listed companies on the Stock Exchange of Thailand.
This includes the Notification of the Office of Securities
and Exchange Commission of Thailand regarding the
disclosure and operation of the listed company in terms
of the acquisition or disposition of assets 2004 (including

amendments), and the notification of the Office of Securities
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and Exchange Commission of Thailand regarding the

disclosure and operations of the listed company regarding

connected transactions 2003 (including amendments).

2. Intheeventthat the covenantee notified their intention
to conduct OEM business for new customers,
however at a later time, the covenantee notifies the
covenantor in writing that the covenantee does not
wish to conduct business with the new customer, the
covenantor can conduct the OEM business for the
said new customer.

3. Inthe event that the covenantee requests to conduct
OEM business for a new customer, the covenantee
agrees to carry out the relevant and necessary tasks
to operate an OEM business for new customers with
honesty and precaution by taking into account the
benefits of the covenantee and the shareholders of
the covenantee.

In the event that the covenantee wishes to conduct an
OEM business for a new customer, the conducting of
the OEM business for the said new customer will not
be considered a connected transaction. However, if the
covenantor does not wish to conduct an OEM business
for the new customer and the covenantor wishes to
undertake an OEM business for such new customers, the
Company will comply with the notifications of the Office
of Securities and Exchange Commission of Thailand
regarding the disclosure of information and operations
of the listed company for connected transactions 2003
(including amendments) before submitting the notification
of intent to not operate such business. The size of the item
proposal will be calculated as if the covenantee was the

person entering into the enactment.

(3) This contract will expire when (1) any covenantor is no
longer a major shareholder (this includes related persons of
the covenantor), director, and executive of the covenantee,
this considers that the duties of the covenantor under this
agreement have expired, or (2) when the covenantee is
no longer a listed company in the Stock Exchange of
Thailand, or (3) when the covenantee is a shareholder of
the Bangkok Master Wood Company Limited holding more
than 50% of the total voting shares of the Bangkok Master
Wood Company Limited and all covenantors combined
do not hold more than 10% of the total voting shares of
Bangkok Master Wood Company Limited.
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(4) Additional amendments to the essence of this
contract agreement can only be made when a written
agreement is made between the parties and approved by
the Shareholders’ Meeting of the covenantee in accordance
with the relevant laws. The shareholder’s equity of the
stakeholders will not be counted when considering and
approving the said agenda items at the Shareholders’

Meeting.

Mr. Arak Suksawat, the spouse of Miss Kridchanok
Patamasatayasonthi (“Miss Kridchanok”) is involved
as a director, executive, and major shareholder in a
business that has the same conditions as the Company.
Therefore, Miss Kridchanok added an agreement to
the non-compete agreement mentioned above in the
event that Miss Kridchanok receives information or

someone gives information about the manufacturing and

Shareholders
(1) Major Shareholders

distributing furniture business that has a potential return
for investments, Miss Kridchanok will propose it to the
Board of Directors for their sole discretion. In addition,
the added agreement will expire when Miss Kridchanok is
no longer a major shareholder, director and executive of
the Company, or when the Company is no longer a listed

company in the Stock Exchange of Thailand.

In the future, the Company may consider purchasing or
renting land and/or buildings for branch expansion from the
Patamasatayasonthi Family or from third parties as deemed
appropriate by the executive management. The plans to
launch such branches will be proposed to the Executive
Committee or the Board of Directors as stipulated in the
delegation of authority of the Company to further request
the approval of launching new branch.

List of 14 Major Shareholders (according to the share register as of January 31, 2022)

Number Shareholder
1. Krobkrua Thammada Panich Co.,Ltd.
2. Mr. Ekaridhi Patamasatayasonthi
3. Miss Pichapim Patamasatayasonthi
4. Mr. Ekalak Patamasatayasonthi
5. Miss Kridchanok Patamasatayasonthi
6. Thai NVDR Co., Ltd.

7. Mrs. Kunthong Udommahuntisuk
8. Mr. Pisith Patamasatayasonthi
9. Mr. Chai Manopas
10. Mr. Yingyot Udommahuntisuk
11. Miss Chonthip Udommahuntisuk
12. Ms. Chonwadee Udommahuntisuk
13. Mr. Ekarat U Udommahuntisuk
14. K Mid Small Cap Equity RMF
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Number of Shares Proportion Percentage

203,310,000 40.259
35,272,320 6.985
34,379,320 6.808
34,213,420 6.775
33,989,320 6.731
25,691,304 5.087
22,804,880 4.516
13,400,900 2.654
8,298,000 1.643
7,858,860 1.556
7,029,000 1.392
7,000,000 1.386
7,000,000 1.386
4,028,400 0.798
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Distribution of Shareholdings by Nationality

The distribution of shareholding by nationality of Index Living Mall Public Company Limited, whose name appears on

the closing date of the Major Shareholder Registration book (XO) on January 31, 2022.

Shareholder Total Shares
Number Number Per- Number
(people) (shares) centage  (com-
(%) panies)
Thai Nationals 2,457 | 504,170,700 99.84 19
Foreign Nationals 21 829,300 0.16 13
Total 2,478 | 505,000,000 100.00 32

The Company Registered and Paid-up Capital

Legal Entity Individual
Quantity Per- Number Number Per-
(shares) centage (people) (shares) centage
(%) (%)
237,788,904 47.09 2,438 | 266,381,796 52.75
706,400 0.14 8 122,900 0.02
238,495,304  47.23 2,446 | 266,504,696 @ 52.77

The Company’s registered capital is 2,525.0 million Baht and the paid-up capital is 2,525.0 million Baht

Issuance of Other Securities

- none -

Dividend Payment Policy of the Company
The Company has a policy to pay dividends to

shareholders at the rate of no less than 50% of the net profit
in accordance with the consolidated financial statements
of the Company after corporate income tax and deducting
various types of reserves that are required by law and the
Company each year. The Board of Directors will consider
the payment of dividends by considering various factors
that benefit the shareholders. These include economic
conditions, operating results, the financial position of the
Company, cash flow, reserve funds for future investment,
reserves to pay off loans or working capital within the
Company. The terms and conditions stipulated in the loan
agreement and the payment of dividends do not have a
significantimpact on the normal operations of the Company
and are in accordance with what the Board of Directors

deems appropriate or suitable.

2021 Dividend Payment Information

Date of the Shareholders’ Meeting : April 23, 2021

Date of Dividend Payment : May 19, 2021

The payment of dividends to shareholders for the period
between June 1 and December 31, 2021 was at the rate
of 0.27 Baht per share.

The dividend rate of the net profit of the business that is
exempt from corporate income tax (BOI) was at the rate
of 0.388 Baht per share. The net profit without corporate
income tax was at the rate of 0.072 Baht per share.
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2021 Interim Dividend Payment Information

Date of the Board of Directors Resolution : August 5, 2021
Date of Dividend Payment : September 3, 2021

The dividend payment from the net profit in the separated
financial statements for the period between January 1
and June 3, 2021 was at the rate of 0.15 Baht per share.
The interim dividend was paid from net profits after corporate
income tax was deducted. Individual shareholders can

request for tax returns from dividend payments.

The Dividend Payment Policy of Subsidiaries

The subsidiaries have a policy to pay dividends to
shareholders at the rate of no less than 50% of the net profit
in accordance with the consolidated financial statements
of the Company after corporate income tax and deducting
various types of reserves that are required by law and the
Company each year. The Board of Directors will consider
the payment of dividends by considering various factors
that benefit the shareholders. These include economic
conditions, operating results, the financial position of the
Company, cash flow, reserve funds for future investment,
reserves to pay off loans or working capital within the
Company. The terms and conditions stipulated in the loan
agreement and the payment of dividends do not have a
significantimpact on the normal operations of the Company
and are in accordance with what the Board of Directors

deems appropriate or suitable.
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Securities Holdings of the Company’s Directors and Executives

Details Regarding the Changes in the Shareholding of the Company’s Directors in 2021

No.

10.

11.

056

Name-Last Name

Mrs. Kannika Chalitaporn
Spouse and children who have
not yet become sui juris

Mr. Pisith Patamasatayasonthi
Spouse and children who have
not yet become sui juris

Mrs. Kunthong
Udommahuntisuk

Spouse and children who have
not yet become sui juris

Miss Kridchanok
Patamasatayasonthi

Spouse and children who have
not yet become sui juris

Miss Pichapim
Patamasatayasonthi

Spouse and children who have
not yet become sui juris

Mr. Ekalak Patamasatayasonthi
Spouse and children who have
not yet become sui juris

Mr. Ekaridhi Patamasatayasonthi
Spouse and children who have
not yet become sui juris

Mr. Jirayut Rungsrithong
Spouse and children who have
not yet become sui juris

Mrs. Pennapha Dhanasarnsilp
Spouse and children who have
not yet become sui juris

Mr. Adisak Ruckariyaphong
Spouse and children who have
not yet become sui juris

Mr. Ariya Banomyong
Spouse and children who have
not yet become sui juris
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Position

Director and Chairman

Director, Chairman of the
Executive Committee, Chief
Executive Officer

Director

Director, of Risk Management
Committee , Executive
Committee and Managing
Director

Director and Executive
Committee

Director and Executive
Committee

Director, of Risk Management
Committee and Executive
Committee

Independent Director,
Chairman of Audit
Committee and Nomination,
Remuneration and Corporate
Governance Committee

Independent Director,
Chairman of Nomination,
Remuneration and Corporate
Governance Committee and
Audit Committee

Independent Director, Audit
Committee, Chairman of Risk
Management Committee
Nomination, Remuneration
and Corporate Governance
Committee

Independent Director, Director

Number
of Shares
Held
January
29, 2021

234,000

13,400,900

21,756,880

34,509,320

34,379,320

34,213,420

35,172,320

150,000

200,000

300,000

Index Living Mall Public Company Limited

Change
to the
Number of
Shares

(182,000)

1,048,000

(520,000)

100,000

Number

of Shares Shareholding

Held
January
31, 2022

52,000

13,400,900

22,804,880

33,989,320

34,379,320

34,213,420

35,272,320

150,000

200,000

300,000

Proportion
(%)

0.010

2.654

4.516

6.731

6.808

6.775

6.985

0.029

0.039

0.059



Details Regarding the Change in the Shareholding of Executives in 2021

Number Number
Change .
of Shares - of Shares Shareholding
No. Name-Last Name Position Held Number of Held Proportion
January Shares January (%)
29, 2021 31, 2022
1. | Mr. Vipon Vorasowharid Chief Operating Officer 22,000 - 22,000 0.004
Spouse and children who have
not yet become sui juris
2. Mr. Nattinai Yuttapatsak Senior Vice President -Project 2,079,560 - 2,079,560 0.411
Spouse and children who have Sales and Office Furniture
not yet become sui juris
3. | Mrs. Kanokwanrat Srimaneesiri | Senior Vice President of 70,000 - 70,000 0.013
Spouse and children who have | Finance & Accounting and
not yet become sui juris Company Secretary
4. | Mr. Kwanchai Kitkongkajornchai = Senior Vice President — Product 20,000 - 20,000 0.003
Spouse and children who have | Strategy and Development and
not yet become sui juris Dealer Line
6. | Mrs. Kanjanawan Layluxsiri Senior Vice President - 1,000 - 1,000 0.0001
Spouse and children who have Marketing
not yet become sui juris
7. | Ms. Pavaravadee Wichaidit Senior Vice President - Supply 20,000 - 20,000 0.003
Spouse and children who have Chain Distribution Center and
not yet become sui juris Information Technology
8. | Mr. Gerard Mcgurk Senior Vice President - Retail 10,000 - 10,000 0.001
Spouse and children who have Commercial, International
not yet become sui juris Retail & Field Merchandising
Line
9. | Mr. Suchart Sasivimolvit Accounting Director 40,000 - - -
Spouse and children who have
not yet become sui juris
10. | Mr. Thosak Kanjananimmnont Financial Director 80,000 - 80,000 0.015
Spouse and children who have
not yet become sui juris
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1 RISK MANAGEMENT

The Company places importance on risk management by
closely monitoring the situation and analyzing business
trends on a regular basis in order to manage and adjust
business operations during periods of continued economic
slowdowns.

The Company established a Risk Management Committee
to oversee the enterprise risk assessment, create a
support plan to prevent and control various risks to an
acceptable level, assign the Management Committee
to manage risk in conjunction with business strategies,
and consider response measures to various situations in
the event of a sudden crisis. Furthermore, the Company
broadened the scope of its risk assessment to include
environmental, social, and corporate governance (ESG)
risks at the corporate level. This is the starting point for
the organization’s journey toward sustainable business

development.

Strategic Risk
Economic Slowdown Risk Caused by the COVID-19

Pandemic

In 2021, the return of the COVID-19 pandemic and its
variants with a higher contagion rate (Delta Variant in the
third quarter and Omicron at the end of the year) impacted
economic recovery despite the government’s economic
stimulus measures to continue boosting domestic
spending. Thailand’s economy expanded slightly by 1%
in 2021, compared to 2020. Even as the economy began
to improve, people remained cautious in their spending.

Due to changes in customer behavior, the Company
adjusted its business expansion strategy by focusing on
potential distribution channels, particularly online channels,
which have continued to grow in popularity as a result of
the fact that the majority of people work from home. This
included online learning and shopping in order to minimize
travel outside the home. While advertising home office and
home furnishing products, the Company renovated the
Index Living Mall stores to make them safer for customers
who returned to shop as the situation improved. The
Company consistently coordinated promotional campaigns

with the government’s stimulus spending measures in order
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to replace project work lost due to disruptions in the real
estate and construction segments.

To mitigate business liquidity risk, the Company pursued
caution when investing in new projects, managed and
controlled costs appropriately, increased the efficiency of
work within the Company through the use of technology
to reduce operating processes, and managed inventory
levels to maintain adequate liquidity. The Company was

able to distribute dividends and repay loans to financial

Competitive Risk in the Furniture and Home Furnishing

Market, Rental and Retail Space Business

To maintain market share in the furniture and home
furnishings market in a highly competitive environment
across all sales channels, the Company focused on
developing high-quality products that were price and quality
competitive with competitors. The Company advertised
sales promotions and special offers in order to attract
customers and increase sales. The Company continued to
market its products through marketplaces such as Lazada
and Shopee through popular campaigns such as 9-9, 10-
10, and 11-11. As a result, the Company continues to be
the No. 1 market leader in furniture and home furnishings

across all channels.

The Company mitigated competitive risk by adjusting its
product development strategy and procuring new products
at affordable prices in accordance with the purchasing
power of more cautious consumers. Additionally, the
Company adjusted its product assortment to better meet
the needs of customers and the market in order to boost the
proportion of profitable product groups. Most importantly,
the Company placed importance on developing innovative
products that differ from the competitors with functions
and designs that meet the lifestyle of customers in order
to avoid intense competition.

Additionally, the Company enhanced delivery services
by developing a delivery tracking system that notifies
customers of the status of their orders, both online and
offline. This ensures the timely delivery of products and
services. Furthermore, the customer satisfaction survey
system for delivery services was improved so that data

can be more effectively used to improve quality.
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Exporting and International Business Expansion Risk

Though the global economy continued to slow down from
the spread of COVID-19 in 2021, many countries were
showing signs of economic recovery which resulted in
increased operating results for franchise stores, dealers,
and business expansion overseas, compared to the
previous year. This was due to franchise store openings
that were delayed from the previous year or an increase
in OEM orders as a result of the US-China Trade War.
However, the Company is unable to guarantee that the
economic conditions of trading partners in other countries
will slow down or fluctuate due to other factors in the future.

To mitigate the risk associated with international business
expansion, the Company focused on recruiting partners
who are capable and experienced in conducting business
internationally in order to instill confidence in joint business
development. In terms of current partners, the Company
placed an emphasis on monitoring the performance of
furniture sales and home furnishing abroad on a monthly
basis in order to plan for risk mitigation and quickly suggest
solutions to potential problems. Additionally, the Company
placed importance on product development in order to
meet the needs of a broader international customer base,
whether through project work or OEM.

Financial Risk
Fluctuations in Exchange Rate Risk

In 2021, the Thai Baht fluctuated significantly against
the US dollar. This had a direct impact on revenue from
overseas sales, as well as royalties from the sale of store
franchises, the value of imported goods, and the cost of
importing raw materials and goods.

However, the Company implemented a natural hedge
to mitigate currency risk from sales transactions and raw
material purchases. The relevant sales departments review
pricing and import expenses to cover the fluctuations risk
of exchange rate. In addition, the Company has a policy to
manage the risk of exchange rate fluctuations by entering
into forward exchange contracts to mitigate the risk of
exchange rate fluctuations that may occur sometimes.
Besides this, the Company closely follows the news and
direction of the foreign currency exchange rate from news
sources and information from banks in order to evaluate

the situation and prevent any risk that may occur.
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The Company’s Liquidity Risk

Thailand’s economic recovery was slowed by the outbreak
of COVID-19. This impacted a large number of operators,
whose performance may have fallen short of expectations
and there is a risk of being unable to repay interest-bearing
debt, whether it is short-term loans, long-term loans from
financial institutions, long-term bonds, or liabilities under
financial lease agreements. This is used as working capital
in business operations.

Despite lower revenue, the Company managed its liquidity
well as a result of policies that reduced unnecessary
expenses, increased work efficiency, and continued to
reduce inventory levels. As a result, the Company was
able to maintain a healthy liquidity and repay long-term
loans earlier than scheduled.

Liabilities of financial institutions have continued to
decrease to 1,157.5 million Baht from 3,133.4 million Baht
at the end of 2020. The liabilities at the end of 2021 was
1,975.9 million Baht. This included a payment of 1,164.0
million Baht for early loan repayments.

Operational Risk

Risk from Fluctuation in Raw Material Costs and Other

Expenses

In 2021, the prices of the primary raw materials for furniture
production, particularly particle board and steel, rose in
accordance with the global market. Besides raw materials,
freight rates rose significantly as a result of ship and
container shortages, the rising prices of the global crude oil
prices as well as an increased demand for products from
the United States and China due to economic recovery.
This had a direct impact on the cost of manufacturing
furniture and importing goods from other countries.

The Company closely monitored the movement of raw
material prices and freight rates as well as evaluating the
impact of higher product prices in advance in order to find
solutions to mitigate the impact of rising costs. Product
prices were reviewed, particularly the furniture products
containing a high proportion of particle board, as well as
all imported products, in order to consider adjusting the
selling price to be at an appropriate level and remain
competitive in the market. The Company worked closely
with the factory and supply chain to plan production ahead
of time so that it could be flexible and adjust to meet actual
sales in a timely manner. The Company was also mindful
of the costs that could be incurred as a result of imports,
such as various fines, recruitment of domestic producers
and sellers to replace imported goods.
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Inventory Management Risk

The Company paid close attention to inventory management
policies in order to control the inventory at an appropriate
level. After lowering inventory levels since 2019, the
Company continued to work closely with key vendors to
manage purchase orders, especially with the Company’s
factory, IDF, in order to produce sufficient products during
promotions or project work delivery without losing sales
opportunities and having more inventory than necessary.
Meanwhile, the Company focused on clearing slow
moving and obsolete products by organizing promotions,
discounts and clearance sales continually. The Company
also reduced the product list to control inventory from
upstream by eliminating non-profitable products from the
product list in order to reduce the burden of managing and
storing inventory. As a result, the Company was able to
effectively control inventory levels. As of December 31,
2021, 2020 and 2019, the Company’s net inventories were
1,658 million Baht, 1,757 million Baht and 2,258 million
Baht, respectively. The value of inventories decreased

accordingly.

Disruption Risk from Various Crises

After several waves of the COVID-19 pandemic and varying
degrees of severity in different areas, the government
lockdown measures and the delegation of authority to
specific provinces or specific areas to decide preventative
measures on their own, resulted in uncertainty as to which
provinces the Company’s retail stores would have to close
temporarily.

However, the Company set up a COVID-19 committee
to closely monitor the outbreak of COVID-19 and make
decisions on measures to solve various problems in order
to continue business operations.

In addition, the Company developed a Business Continuity
Plan (BCP) to handle any emergencies that may arise.
From 2020, the Company was able to immediately use
the BCP plan when work from home measures were
required. Information technology (IT) was used to support
employees to work anywhere so that the work was agile,

quick and verifiable.

The Company managed continuity risk in regards to
furniture production by emphasizing the production
planning process in order to continually control and

improve the efficiency of the furniture production of the
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Company. There is a quality control process in which
quality is strictly observed. This ensures that the furniture
meets the standards and specifications of the Company.
The Company’s machinery is regularly maintained as
scheduled. As a result, the Company has been able to

produce furniture continuously over the past 3 years.

2.2.4 Emerging Risk
The Risk of Adapting to Changes in Technology

To support the growth of sales through online channels
and provide positive customer experiences across all
channels, the Company considered the risk associated
with the Company’s ability to adapt to rapid technological
changes and to respond to customer behavior that
demands convenience, speed, easy access, and service
at all times. These factors may have an effect on the
Company’s business operations and result in losing
business opportunities if the Company is unable to meet
the needs of all online customer groups or unable to provide

service on a timely basis.

The Company set up a work system and monitored
activities to be used in product and service planning, as well
as continuous work improvement, in order to strengthen
and build confidence in the Company’s brand. In 2021, the
Company’s significant systematic development projects
were as follows:

. Delivery tracking system for Index Living Mall
customers and online customers who purchased
products through the website at www.indexlivingmall.
com and Chat To SHOP at LINE @Indexlivingmall
and other Marketplace platforms.

. Transportation management system (TMS) to ensure
accurate delivery and reduce errors as much as
possible.

. Improved the customer satisfaction survey system for
product delivery and installation services so that data
could be effectively analyzed and used for service
quality improvement.

. Customer Data Platform (CDP) Project - The
Company is analyzing and studying its big data in
order to improve the database structure and analyze
data for executives to use in planning and improving
the Company’s products, services, promotions,

marketing, and communication.
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IT Security and Cyber Security Risk

Due to the work from home measures and exponential
growth of online sales channels, the Company may be at
risk if the information technology for the sales program at
storefronts becomes vulnerable, leaks information or data
is destroyed. There is also risk of identity theft, stealing
or modifying information, or sending phishing emails,
etc. These may affect the security of customer data and
data of any related parties. It also negatively impacts the

reputation and image of the Company.

In 2021, the Company took additional steps to protect data
security by improving data storage systems and access
control systems. The alert notification will appear when
there are data leaks. The Company monitors cycles for
the systems and IT infrastructure by having IT system staff
monitor the system and solve problems that may arise at
any time. Hardware and software had to be continually
developed in order to be up to date to prevent new kinds
of cybercrime and unauthorized access to information.

Climate Change Risk

Due to extreme climate variability, the world’s attention has
shifted toward climate change and the environment. The
United Nations convened the UN Framework Convention
on Climate Change’s 26th session (COP26) in Glasgow,
Scotland, in 2021. A climate change agreement was
reached, and a push was made to phase out the use of
fossil fuels. The government may introduce such measures
in the future as a means of encouraging business operators

to comply.

In this regard, the Company recognized the importance of
the environment in connection with business operations.
As a result, the Solar Rooftop installation project was
considered to power Index Living Mall stores and factories
with clean energy rather than electricity. The Company’s
goal is to install them in all branches where they are
feasible. Currently, the Company has installed 14 solar
rooftops and participated in the Low Emission Support
Scheme: LESS project organized by the Ministry of
Natural Resources and Environment and the Greenhouse
Gas Management Organization (Public Organization).
The Company was able to reduce CO2 greenhouse gas
emissions by 7,912.624 tco2 cq between 2018 and 2020
and 5,199.72 tco, cq in 2021.
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Additionally, the Company’s new product development plan
included study plans and raw material procurement, as well
as developing environmentally friendly products to ensure
the safety and quality of life of each group of customers.
This included procuring indigenous home furnishings that
are of high quality and capable of distributing income back

to society in another way.

2.2.5 Management Risk

Risk from a Group of Major Shareholders that Own
More than 50.0% Shares Having Influences Over

Management Policies

As of January 31, 2021, the Patamasatayasonthi family
was the major shareholder of the Company, which
includes of Mr. Pisith Patamasatayasonthi, Mrs. Khunthong
Udommahuntisuk, Miss Kridchanok Patamasatayasonthi,
Miss Pichapim Patamasatayasonthi, Mr. Ekalak
Patamasatayasonthi, Mr. Ekaridhi Patamasatayasonthi,
and Krobkrua Thammada Panich Company Limited holding
377.4 million shares, or 74.7% of the total issued shares
of the Company. Therefore, other shareholders of the
Company face a risk of being unable to collect votes to
balance matters proposed by the major shareholders to
the Shareholders’ Meeting for consideration. However, the
Company’s management structure, which consists of the
Board of Directors, the Audit Committee and the Executive
Committee, each committee has a clearly defined scope
of authorities and responsibilities, enabling the Company’s
management system to be transparent and verifiable. The
Board of Directors has duties and responsibilities to check
and balance matters as well as approving any matters prior
to proposing to the Shareholders’ Meeting for approval.
If transactions involve directors, major shareholders,
controlling persons, or related businesses or individuals
who may have conflicts of interest, such persons will not
have voting rights to approve such a transaction. Minor
shareholders have the right to vote against an offering of
securities that affect shareholders by casting only 10%
of the votes cast by shareholders attending the meeting.
Additionally, transactions must be approved in accordance
with the Securities and Exchange Commission (“SEC

Office”) and the Stock Exchange of Thailand’s criteria.
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DRIVING BUSINESS FOR SUSTAINABILITY

The Company is committed to operating the business and

creating sustainable growth for the business under good

corporate governance principles, taking into account the

impact on stakeholders under the Company’s business

value chain in economic, social and environmental

dimensions. The Company established policies and

guidelines for sustainability management. The significant

aspects are as follows:

1.

Focus on the development and creation of high-quality
products and services at reasonable prices, while also
promoting quality and safe living and environmental
friendly stewardship.

Focus on technology development and innovations
that have the potential to be used in business, service,
and communication channels in order to connect and
meet the needs of the Corporate Group’s stakeholders
effectively, quickly, on time, and easily accessible,
while also emphasizing the security of personal
information of those involved.

Aim to develop business processes that are
benevolent to the community and society in order
to jointly improve the quality of life and create
sustainable economic growth.

Sustainability Strategy

Pay attention to environmentally friendly business
operations, including the efficient use of resources
and energy, as well as waste management throughout
the organization’s value chain, to ensure that
the organization has no negative impact on the
environment.

Give priority to the respect of human rights and closely
monitor the Corporate Group’s business operations
to ensure that it does not engage in direct or indirect
violations of individual rights. For instance, the
Company will oppose sexual harassment, violence,
and child labor. The Company will treat employees
of all genders equally.

Focus on developing employees’ potential and
knowledge. Pay close attention to safety, health
and the working environment, as well as providing
opportunities for employees to contribute their ideas
to the organization’s development.

Focus on anti-corruption by developing anti-
corruption policies and guidelines in order to
establish a framework for conducting business with
transparency, ethics and good corporate governance
principles.

The Company believes that through its sustainability management policy and corporate values, the Company can ensure

that everyone has a sustainable Living for Future Lifestyle. The 3G sustainability strategy was formulated to serve as

a framework for conducting business in accordance with sustainable development guidelines and setting goals to align

with the Sustainable Development Goals (SDGS). The sustainable strategies are as follows:

v Vv
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Great Experience

Create a positive experience
as a result of the Company’s
products and services by focusing
on product innovation and service
development as well as digitization
and data privacy in the digital age.
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Grow Together

Create happiness and a good
quality of life with responsibility,
caring for all stakeholders, and
focusing on cooperation towards
sustainable growth.

Green Planet

Take care and pass on a
sustainable environment to society,
focusing on energy efficiency for
energy conservation and waste
management in order to leave
future generations with a perfect
world.
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Sustainability Strategy

Great Experience
Create a good experience from
products and services

Company Sustainability Issues

Development of innovative Product and
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1.

Sustainability Management Goals 3)
Environmental Dimension
Energy Conservation K
. Increase the use of renewable electricity by 30%
per year.
. Install Solar Rooftops in every branch by 2027
(only branches that have supporting structures
and it is cost-effective to install solar panels). 5)

Product Design and Development

Develop furniture product designs that
incorporate more than 5% of natural materials
by 2024.

Reduce the amount of packaging used in the
manufacture and increase proportion of natural
product used or recycle packaging by 2024.
Increase the share of Younique brand furniture,
aresource-efficient customized product, to 10%

of total furniture revenue by 2025.

Waste Management

The complaints regarding waste are 0.

The Company is certified by the Greenhouse Gas
Management Organization (Public Organization)
(TGO) for carbon reduction from waste

management every year.

The complaints on human rights and labor issues are

at 0.

Reduce workplace accidents

. Mortality rate at 0.

*  Workplace accidents decrease by 5% compared
to the base year of 2020.

. Absence due to accidents decreases by 5%
compared to 2020.

Develop products and services that enhance

consumers’ and society’s quality of life

. Enhancing Health: increase the proportion
of Ergonomics products to 20% of the office
furniture products portfolio by 2025 and take
into account the health of customers.

. Innovation: increase raw materials with
innovative health and safety products to 20%
of the office furniture products portfolio in 2025.

. Senior-Friendly: Develop the Index brand’s
product portfolio to include more than 10%
senior-friendly furniture by 2025.

. Social Development: Organize projects to
promote community products in order to support
and generate revenue for the community within
2028.

Governance Dimension

Social Dimension
1)  Participate in the Thai Private Sector Collective Action

1 The complaints on personal data security are at 0.
) P P Y Against Corruption (CAC) project by 2022.

2) The customer satisfaction rating is higher than 95%.
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The Company values and treats stakeholders fairly, respects their rights, fosters understanding among stakeholders,

and encourages creative collaboration in order to operate sustainable business. Stakeholders are categorized into 6

groups, namely customers, business partners, communities, shareholders, employees, government agencies, and

others. These are related to the business value chain of the Company. The Company has been building relationships

with stakeholders in each group and responded to the expectations as follows:

Business Value Chain

Shareholders

Employees

Partners

Production Distribution

Main
Activities

Procurement

Supporting
Activities

Government
Agencies

Community

Technological
Development

Analysis of Stakeholders in Business Value Chain

Sales and Marketing

Customers

-+ After Sales Service

Organizational

Management

The Company places an importance on analyzing the expectations of all stakeholders, both internal and external, in the

business value chain in order to define effective action and communication channels for timely response to stakeholders’

expectations and needs. This is as follows:

Stakeholder Communication Channel
Group

Customers » Communication both online .
and offline .

» Safety measures for products
and services .
» Customer contact center .
» Whistle blowing and feedback | «
channel on the website .

» Customer satisfaction surveys
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Expectation

Quality products and services
Safety services at each
branch

Fair prices

On time delivery

Good after-sales service
Personal data security

Index Living Mall Public Company Limited

Action

Deliver quality products and
services

Promote sales and
promotions that meet
customers’ needs

Safety management from
production to services at each
branch

Develop customer service
system

Timely product delivery and
Installation

Security of personal data in
accordance with international
standards

Attentive and responsive to
complaints
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Stakeholder
Group

Business
Partners

Community

Government
Agencies and
Others

Shareholders

Employees
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Communication Channel

Code of conduct
Whistleblowing channels on
the Company website
Notification of business
partners' information security

Contact branch manager /
head office

Customer contact center
Whistleblowing channel on
the Company website

Participate or organize
activities

Human Resources
Management Department/
Related Departments

Annual Report 56-1 One
Report

Shareholder meeting
Quarterly Investor Meeting
Quarterly analyst meeting
Notification of news through
SEC

Disclosure of Investor relations
information on the Company
website

Investor relations department

Annual Town Hall meeting
Communication of Human
Resources Management
Department
Whistleblowing channel on
the website

Contact the Workplace
Welfare Committee
Contact the Occupational
Safety, Health and Work
Environment Committee

Expectation

Fair and transparent business
operations

Business growth

Accurate and timely payments
Security of personal data

Beneficial community
Activities

Conduct business with
responsibility

Legal Compliance
Support and cooperate in
various projects

Sustainable growth and profits
Good corporate governance
Transparency Management
Effective Risk Management

Fair remuneration and welfare
Stability and career
advancement

Knowledge and skill
development

Safety at work

Contribute to the organization
by expressing opinions

Index Living Mall Public Company Limited

Action

Establish transparent and

fair business contracts and
procurement processes
Establish policies that ensure
accurate and timely payment
Security of business partners'
personal data in accordance
with international standards

Provide support and promote
activities that are beneficial to
the community

Focus on safety and
environmental impact
Attentive and responsive to
complaints

Strictly comply with laws and
regulations

Cooperate and participate in
various projects as needed

Conduct transparent

and verifiable business

in accordance with good
corporate governance
Effective management
Disclose transparent
information

Provide accurate and
complete financial information

Allocate fair remuneration and
welfare

Organize an equal and fair
performance evaluation
system

Organize training courses
related to employee’s
responsibilities

Provide good/safe working
conditions

Attentive to comments and
suggestions for improvements



Environmental Policies and Principles

The Company is committed to operating business with
sustainability on the basis of environmental responsibility,
paying attention to environmentally friendly business
operations, realizing resource and energy efficiency, and
managing waste from the organization’s business value
chain to ensure that the Company’s business operation
does not create environmental impacts in accordance with
the Environmental Management Policy practice guidelines.

Environmental Performance
Energy to Greenhouse Gas Emissions Management

The Company placed importance on energy conservation,
promoting the use of natural resources for sustainable
energy production through solar rooftop installation
investments at the Company branches and factories
since 2018.

An increase in the proportion of clean energy consumption
can be viewed as a reduction in greenhouse gas emissions
when compared to energy consumption from fossil fuels.
This helped solve the global problem of climate change
and improved energy efficiency. In 2021, the Company
engaged in the following significant energy-saving

activities:

Electricity Capacity Generated from Solar Rooftops

Light Bulb Replacement Project

The Company replaced incandescent light bulbs with LED
light bulbs in order to save energy by 30% from the light
bulbs that were replaced. This already took place in 3
branches which included Ratchaphruek, Kaset Nawamin

and Bangna.

Solar Rooftop Project

The Company invested in a solar rooftop project to
generate solar energy from the roof since 2018. The
Company installed the solar rooftops at Index Living
Mall and the IDF factory to support long-term energy
conservation. This is also a clean energy source that
contributes to the reduction of global warming. At the end
of 2021, Solar rooftops had been installed in 16 locations.
The Company sees the potential to reduce electricity
consumption at branches, therefore, solar rooftops will be

continually installed in the future.

Year 2018" 2019” 2020° 2021°
Electricity Capacity (mWh) 4,561.06 | 6,133.158 8,064.40 | 10,677.05
Percentage of Increase in Energy Capacity compared to the Previous Year 0% 34% 30% 32%
Greenhouse Gas Reduction™ (tonnes of carbon dioxide equivalent to 998.42 = 2,986.85 3,927.36 5,199.72°
tCO2 eq)
Notes:

1

2

Kaen, Chiang Mai, Hat Yai, Surat Thani and Chaiyapruek.

Khiri Khan, Phitsanulok and Nakhon Ratchasima.

The Company gathered data on solar rooftop electricity capacity from Bangna, Pattaya, Rama 2, Ratchaphruek, and IDF branches.
Bangna, Pattaya, Rama 2, Ratchaphruek and IDF branches.
The Company gathered data on solar rooftop electricity capacity from other branches in 2018. This includes Udon Thani, Khon

The Company gathered data on solar rooftop electricity capacity from other branches in 2020, including Chonburi, Prachuap

The amount of greenhouse gas reductions is a certified specific information from the TGO, which was calculated between August 1,

2018 - December 31, 2020. In 2018,an uncertified amount of greenhouse gas reductions was 1,222.82 tCO2. (January-July 2018)
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The amount of greenhouse gas reduction is in the process of requesting certification from the TGO.
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The Company supports responsible consumption. As
a result, the Company gives importance to resource
efficiency by establishing a policy to develop and support
environmentally friendly products and promote the use of
plastics with social and environmental responsibility. The
Company believes that product design and development
and sustainable management of raw materials in production
is environmental management that helps reduce the
amount of waste. In 2021, the Company began researching
and carrying out the product development projects and raw

material sustainability management as follows:

. Increase the Proportion of Environmentally Friendly
Products in the Product Portfolio
The Company began to develop and design
furniture and home furnishings using degradable
natural materials that are easily found in Thailand.
Furthermore, the Company is in the process of
Upcycle, a program that focuses on repurposing old

or unused materials to create new products.

. Environmentally Friendly Designs
Regarding the products in the mattress group,
which are large and require a significant amount
of packaging material, the Company modified the
packaging format for some mattress models. This
was designed to print with a single color ink on
untreated and uncoated recycled cardboard while
also reducing the mattress’s packaging size by using
compress rolling technology, which compresses the
mattress to a smaller size and allows it to fit into
smaller packages than usual. As a result, the number
of products packed in containers can be increased by
up to 5 times. This minimizes cargo trips, packaging
waste, and makes transportation more convenient.
The Company intends to expand the effect to other

products in the future.

. Develop Customized Products to Optimize the Use
of Natural Resources
Younique is a furniture brand that offers customized
furniture that can be produced in any shape or size
according to the customer’s design (details can be
found at https://www.youniquedesign.com/about-
younique). Younique has a system for designing
and calculating the most cost-effective use of wood

and its components while conserving raw materials,
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thereby increasing natural resource efficiency. The
Company has a policy of recruiting and negotiating
with raw material suppliers who agree to purchase
raw materials and fittings without requiring the
Company to maintain a large inventory. Additionally,
the Company develops and designs common parts
that can be used in a variety of furniture models,
thereby reducing the number of components used

in product manufacturing.

The majority of projects are still in the planning and/or
implementation stages. As a result, the Company lacks
sufficient material data on which to base its results.
However, the Company will collect and report data in the

following year.

The Company attached importance to waste management,

focusing on reducing and controlling waste throughout the

value chain from start to finish. The Company established

a policy to incorporate the 3Rs concept (reduce, reuse,

and recycle) into all aspects of its operations in order to

achieve effective waste management. Waste generated by
business operations, products, and services that cannot
be recycled according to the 3Rs process must be treated
and disposed of in accordance with applicable regulations
and laws. Previously, the Company established waste
measures and controls, as well as waste management
and unused materials from the production process to be
suitable and in compliance with the law, whether during
storage, transportation, or destruction, as a guideline to
prevent waste, unused materials, or hazardous waste from
affecting the environment and nearby communities. The

Company classified waste into 5 categories and described

the management as follows:

. General waste, such as general garbage. The local
municipal authorities will dispose of or further use in
accordance with sanitation principles.

. Recycled waste, such as plywood scraps, cardboard
boxes, etc. This is sold to business partners to be
reused.

. Organic waste, such as food scraps, etc. The
Company prepared wet waste rooms and installed
air conditioners to control temperatures in order to
slow down the growth of bacteria and control odors.
Local municipal authorities collect this every day.
Food waste is also brought to nearby farmers for
animal feed.

Index Living Mall Public Company Limited



Hazardous waste such as contaminated waste

and unused paints. This is sent to be disposed of
properly in accordance with Company standards that
have been approved by the Department of Industrial
Works, which include converting it to landfill-safe
fuel, physicochemical treatment of wastewater, and
incineration in designated furnaces.

Contaminated waste is waste that the Company sorts
for contract parties or local municipal authorities to
properly dispose of.

Additionally, when considering the process of waste
generation outside the organization, itis critical to consider
the delivery and installation of goods. The package will
contain a variety of wastes, including cardboard boxes,
plastic, and foam. Previously, customers were responsible
for managing and disposing of it on their own. As a result
of the aforementioned issue, the Company implemented
a policy requiring installation personnel to collect trash
and clean the area in which the customer’s product was
assembled. All waste was returned to the Company-
designated area to alleviate customer burdens and to
facilitate waste recycling for the Company’s benefit.
Individuals will come to purchase and sort the waste

completely, generating additional revenue from its sale.

Furthermore, the Company collaborated with Advanced
Info Service Public Company Limited (AIS) to serve as a
collection and delivery point for electronic waste or e-waste
(such as mobile phones, power banks, mobile batteries,
tablets, chargers, and headphones donated by employees,
partners, and customers) at 4 Index Living Mall branches
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(Kaset Nawamin, Bangna, Ratchaphruek, Rama ll). AIS will
be responsible for recycling waste and properly disposing
of it in accordance with specified standards.

Waste Management Results

In 2021, the Company’s waste to be recycled/sold/used

was 97% of total waste. The details are as follows:

Waste Volume

Type of Waste il %
Recycled Waste 8,423,569 97.33%
Organic Waste 6,290 0.1%
General Waste 256 0.0%
Hazardous and Contaminated 224,493 2.6%
Waste
Total 8,654,608

The Company focused on waste recycling because it
accounts for 97.33% of total waste. This is sold to business
partners for reuse purposes. Additionally, hazardous waste
generated during the manufacturing process is properly
disposed of with standardized methods, such as fuel
production (85.88%), landfill (11.11%), physicochemical
wastewater treatment (2.99%), and incineration in

designated furnaces (0.01%), etc.

Furthermore, the Company prioritized conducting
business in accordance with the laws, regulations, and
requirements, international environmental standards, as
well as conducting continuous follow-up surveys and

operations reviews. In 2021, there were no complaints
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that the Company violated any environmental laws or

regulations.

Social Policies and Principles

The Company recognizes the importance of conducting
business in accordance with Corporate Social
Responsibilities (CSR) principles in order to ensure
fairness to all stakeholders involved, as well as using
good corporate governance principles as a guideline to
maintain a balance of operations in terms of the economy,
community, society, and environment. The Company has
policies of respecting human rights, child labor, and the
employment of women. The Company places importance
on labor practices and human rights, prohibiting child labor
and treating women equally with other forms of labor, in
order to ensure that all employees enjoy a positive work
environment, are accepting of one another, and are treated

as family at all levels.

Social Performance:

Sustainability management in the social dimension consists

of 9 issues. The details are as follows:

1.  Product Innovation and Service Development

The Company established and adhered to a product
innovation and service development policy. The Company
is committed to product development for both furniture and
home furnishings under the Index brand, House brand and
network brands in order to meet the specific needs of each
group of customers and to promote customers’ well-being
through the use of the Company’s products and services.
The following are the details of product innovation and

service development:

. Develop Products that Improve People’s Quality of
Life and Efficiency
The Company is committed to developing and
procuring products in the Office Furniture category,
particularly those designed according to ergonomic
principles, which is the science of organizing or
adjusting the working environment of tools to fit the
user ergonomically in order to obtain quality products
and functions that are appropriate for customers of all
ages, both working and school-aged. The Company

increased the proportion of these products available
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to consumers at affordable prices in the Index Living
Mall. These products are aimed at customers who
have health problems or suffer from office syndrome,
as well as health-conscious consumers. These
products are primarily desks, adjustable tables, and

work chairs.

Develop Innovative Health Products

Furniture and home furnishing products are items
that users come into contact with on a daily basis.
As a result, the Company sought new innovations
to create products that are both safe and beneficial
to the health of everyone in the family. This was
accomplished through the use of safe, standardized
raw materials, particularly the top layer material.
Currently, customers can choose from OEKO-TEX-
certified products in the Younique brand’s upholstery
category when fabricating furniture. The Company
intends to expand the proportion and include other

product types in the future.

Functionality Suitable for All Ages

The Company is currently researching and developing
adjustable beds and chairs with reclining backs and
functions to assist the elderly and those who are

unable to sit up or lie down independently.

Upgrade Thai Handicrafts

The Company is currently researching, promoting,
and assisting in the production of outstanding,
contemporary, and modern handicraft products by
community artisans in various regions for sale at

Index Living Mall.

Easy Clean Fabric Innovation

Easy Clean cloths were developed to assist in
resolving the problem of cleaning sofas and removing
various stains. This saves time and money on
cleaning and maintenance. Furthermore, product
prices are easily accessible to all customer groups.
In2021, the Company was studying and implementing
several projects for which there was insufficient
information or statistics to allow disclosure. The
Company expects to report significant performance

next year.

Index Living Mall Public Company Limited



2. Digitization and Data Privacy

The Company attached great importance to the right
to personal information and the protection of personal
information. The Company understands that the owner
of personal data wishes to feel secure when using the
Company'’s services. Any personal information received
by the Company that identifies the person and personal
information that are complete, accurate, current, and of
high quality, will only be used in the Company’s objectives.
The complete policy is available at the following link: https://

www.indexlivingmall.com/privacy-policy.

The Company is currently engaged in the operation of a
Customer Data Platform (CDP) Project. This is a project
to develop a data analysis system to assist executives in
making decisions about products, services, promotions,
marketing promotions, and Company communication
in order to better respond to the specific needs of each
customer group and create a better customer experience.
The study was conducted in three phases. In 2021,
the Company has already implemented Phase 1. The
Company also developed an Order Tracking project, a
system that will enable online consumers to check the
delivery status via a Link that will notify customers by
SMS. This is already in use.
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Security of Personal Data Performance
In 2021, there were no complaints regarding the security
of personal data.

3. Customer Experience

The Company has a policy to be responsible to customers
by complying with relevant laws and standards. The
Company takes into account health, safety, fairness,
customer information retention, after-sales service
throughout the product and service life cycle, and follow-up
to measure customer satisfaction in order to develop and
improve products and services as well as advertisements,
public relations and promotions. The Company must
act responsibly without misleading or exploiting the
misunderstandings of customers.

After delivery and installation of the product, the Company
conducts a customer satisfaction survey in order to
accurately improve and develop products and services.
Additionally, the Company handles customer complaints

via a variety of channels.

Customer Experience Performance

Year 2019 2020 2021

98.00% 98.00% 96.70%

Customer Satisfaction ‘
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4. Respecting Human Rights, Child Labor and
Women’s Employment

The Company attached importance to respecting human
rights, child labor and women’s employment with the goal
of establishing impartiality and equality across all forms of
labor in order to ensure that all employees enjoy a positive
work environment. Employees are treated as brothers and
sisters at all levels. There is no exploitation, either directly
or indirectly. The Company treats all parties fairly and in
accordance with human dignity and does not discriminate
on the basis of race, sex, age, skin color, physical condition,
status, nationality, or any other status unrelated to job
performance. Additionally, the Company encourages

internal monitoring of human rights compliance.

Human Rights Performance

In 2021, there were no complaints on human rights, child

labor or women’s employment

5. Safety, Occupational Health and Work Environment

The Company wishes for its employees to be in good health
and free of disease caused by their work environment. As
aresult, the Company strives to continuously promote and
support a variety of safe activities, operations, occupational
health, and working environments. To accomplish the
Company’s framework and objectives regarding safety,
occupational health, and work environments, all employees
at all levels must always keep this in mind that it is their
duty and responsibility to prioritize it. The Company
educated employees through training and encouraged
them to maintain a healthy lifestyle and refrain from doing
anything harmful to their health. This included ensuring

that the workplace remained clean and safe at all times.

Due to the COVID-19 pandemic, the Company designated
an area within its Index Living Mall Rama Il and Bangna
branches as a center for general public vaccination
against COVID-19 from June to July 2021. Each day, up
to 1,000 people could be vaccinated. Currently, IDF is
participating in the signing ceremony of the Memorandum
of Understanding for the Factory Sandbox Project in Samut
Sakhon Province. This is a concept for proactive screening
in export manufacturing enterprises and for the detection
of COVID-19 infections. This allows the infected to seek
treatment and speed up vaccination mobilization for all
insured workers in each factory that meets the project’s

eligibility criteria.
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Performance on Safety, Occupational Health and Work

Environment

Due to the continuous reduction of accident risk, both
in terms of likelihood of occurrence and severity of
the accident, which includes obtaining the cooperation
of employees at all levels, Occupational Health and
Environment safety performance in 2021 demonstrated
a decrease in the number of accidents and days absent
from work over 5% compared to the base year 2020.
In comparison to the base year 2020, the number of
workplace accidents decreased by 20.95% (40 less cases).
The number of days absent due to accidents decreased by
33.06% (by 156 days) when compared to the base year
2020, and there were no fatalities.

In 2021, the Company received the national award
“Outstanding Establishment in Labor Relations and Labor
Welfare Year 2021” from the Ministry of Labor’s Department
of Labor Protection and Welfare for 10 branches (the
headquarters, Rama ll, Kasetsart Nawamin, Ratchaphruek,
Udon Thani, Phitsanulok, Prachuap Khiri Khan, Phuket,
Chiang Mai, and Rayong) and provincial level award
for 2 branches (Khon Kaen, Bang Na). The Company
also received the provincial level award “Outstanding
Establishment in Safety, Occupational Health and Working

Environment” for 1 branch (Chachoengsao).

6. Personnel Training and Development

The Company set up a training and development
program for its employees to increase their efficiency
within the organization with continuous improvement
and development plans in order to equip them for their
responsibilities or future career growth. Training Needs
Analysis of the organization was used to prepare annual
training and personnel development plans. The appropriate
training program will be used for each department and
individual characteristics. It can be classified as skill
development, short-term training, on-the-job training,

coaching, mentoring, and mixed education.

Training and Development Results

The training was divided into 11 Functional Skill courses.
This included a Fundamental Knowledge Course, a
Professional Mattress Salesperson Course, a Professional
Home Furnishings Salesperson Course, and 5 Soft Skills
Courses, which included an Index Super Wow, Buddy and
Mentor Course (Line Chat to Shop) etc.
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The number of training sessions decreased in 2020-2021
as aresult of the COVID-19 pandemic. At the management
level, the average annual training hour per person was
0.192 hours. The average number of annual training hours
per person at the supervisor level was 0.213 hours, while
the average number of annual training hours per person

at the operating level was 0.246 hours.

7. Career Development in the Community (Installation
and Delivery)

The Company realized the importance of operating its
business for sustainable growth under social responsibility
by focusing on conducting business with care for
the community and society and uplifting the lives of
people in society to grow alongside the Company. The
implementation of these various projects was driven by

the community’s and society’s suitability and benefits.

. Tao Kae Noi Project
Previously, the Company set up the Tao Kae Noi
Project in order to provide delivery and installation
services as quickly as possible, to meet customer
needs, and to ensure the long-term sustainability of
delivery and installation services management. The
Company organized the Tao Kae Noi Project in order
to collaborate with third parties to provide delivery
and installation services as well as expand services
of the Company and alleviate the shortage of skilled
workers. This project also created numerous jobs
and income opportunities for Tao Kae Noi artisans

and provided the opportunity to be their own boss.

The Company’s distribution center (DC) provides
product installation training to Tao Kae Noi artisans
in order to provide services to customers with the
Company'’s standards so that Tao Kae Noi artisans
could have the opportunity to be trained and
increase their knowledge. There is training available
to impart knowledge regarding furniture assembly
and installation as well as service standards training
so that the customer services can be provided in

accordance with the Company’s standards.
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Performance on Career Development in the Community

The proportion of technicians in the Tao Kae Noi Project
compared to the Company’s delivery and installation
technicians is at least 70%.

Tao

Year Kae % ILM % ATOtaI
mount
Noi
2018 75 58% 55 42% 130
2019 164 56% 129 44% 293
2020 191 66% 97 34% 288
2021 263 76% 84 24% 347

8. Anti-Corruption

The Company established an anti-corruption policy to
serve as practice guidelines for preventing and combating
corruption within the Company and its subsidiaries in order
to be more transparent by fostering an organizational
culture that raises awareness of the dangers of corruption,
promoting the development of the right values, and
increasing the confidence of all stakeholders in the
effectiveness of anti-corruption efforts (details are available
at the following link: http://investor.indexlivingmall.com/

storage/download/cg/anti-corruption-policy-en.pdf)

The Company has whistleblowing procedures, complaint
procedures, investigation periods and procedures,
penalties, confidentiality, and protection of complainants’ or
whistleblowers’ rights (details are available at the following
link: http://investor.indexlivingmall.com/storage/download/

cg/whistle-blowing-policy-en.pdf).

The Company intends to release a revised anti-corruption
policy next year and has also announced its intention to
join the Private Sector Collective Action Against Corruption
(CAC) respectively.

Anti-Corruption Performance

The Company is currently conducting a review of its anti-
corruption policy and risk assessment for anti-corruption.
In the following year, the Company will begin disclosing

its anti-corruption performance.
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9.

Employment of People with Disabilities and Elderly

The Company promoted the recruitment and employment

of people with disabilities/elderly people and provided equal

care to this group of employees. This included promoting

employment opportunities in conjunction with government

projects. The important details are as follows:
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Provide Employment Opportunities for Disabled
People

The Company recognized the importance of equality
in society by consistently promoting the employment
of people with disabilities in the form of Employment
in Section 33 (as employment) and supporting people
with Disabilities in Section 35 (Encouraging Persons
with Disabilities to Have a Career). The Company
was selected from a total of 39 organizations as an
organization with an outstanding performance level
in supporting people with disabilities in 2021 by the
Department of Promotion and Development of the
Quality of Life of Persons with Disabilities, Ministry

of Social Development and Human Security.

Promotion of Employment for Elderly People

The Company collaborated with the Ministry of Labor
to employ elderly workers in accordance with the
government’s policy to promote and assist the elderly
in seeking employment. The Company employed

senior citizens to work in the Index Living Mall.
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Other Employments

The Company, in collaboration with the Department
of Employment and the Ministry of Labor, promoted
and assisted in the employment of new graduates
by employing new graduates to work in 12 branches
(Chiang Mai, Phitsanulok, Nakhon Sawan, Nakhon
Pathom, Rayong, Chachoengsao, Prachuap Khiri
Khan, Kaset Nawamin, Rama 2, Ratchaphruek,

Bangna and the headquarters).

Performance on Employment

1.

2.

Index Living Mall employed a total of 29 people with
disabilities. Two people were employed in accordance
with Article 33 and 27 people were employed in
accordance with Article 35. IDF employed a total of
17 people, 13 people were employed in accordance
with Article 33 and 4 people in accordance with Article
35.

Employed 6 elderly people, only at Index Living Malls.
Employed a total of 70 new graduates.

Additionally, there were no complaints of violations of any

laws or social regulations in the overview of sustainability

management in the social dimensions for 2021.
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1 MANAGEMENT DISCUSSION AND ANALYSIS: MD&A

1.1 2021 Highlights

Operating Highlights %Change

?Unit: TgB rﬁilli:n) 2020 2021 Yng

Revenue from sale of goods 7,657.1 7,838.0 +2.4%
Revenue from rental and rendering of services 462.4 479.2 +3.6%
Operating revenue 8,119.5 8,317.1 +2.4%
Gross profit 3,712.9 3,593.1 -3.2%
SG&A 3,013.1 2,914.3 -3.3%
EBITDA 1,661.4 1,647.6 -0.8%
Net profit (loss) 421.2 453.2 +7.6%
Gross profit margin (%) 45.7% 43.2% -2.5%
%SG&A to operating revenue 37.1% 35.0% -2.1%
EBITDA margin (%) 20.3% 19.6% -0.7%
Net profit margin (%) 5.1% 5.4% +0.2%

. In 2021, the Company recorded a net profit of Baht 453.2 million, increased by 7.6% YoY, with the following

key matters:

Higher operating revenue by 2.4% YoY, from an increase in both sales and revenue from rental and
rendering of services, despite the worse situation of COVID-19 outbreak in 2021 than in 2020

Lower gross profit margin from sale mainly due to 1) a higher cost of particle board, which is a major raw
material for furniture production; 2) lower proportion of retail sales which contributed to high-profit margin
but a higher proportion of low-profit margin products, e.g., overseas OEM sales and clearance sale of
slow-moving goods in early 2021; 3) clearance sale before closing Index Furniture Center - Fashion
Island store due to the expiration of the lease agreement; 4) full-amount allowance for diminution in
value of home electric inventories for preparation to transfer the rental spaces to COM7; and 5) sales
promotion during the year-end festive seasons. However, the Company has already increased selling
prices since April 2021 to compensate for the higher cost of particle board.

Improved gross profit margin from rental and rendering of services supported by lower discounts given
to tenants compared to last year. Plus, the Company has been getting more diversified tenants and
effective cost management.

Lower SG&A despite the higher operating revenue supported by continuous cost improvement, e.g.,
employee expenses

Decreased finance costs by 16.7% YoY supported by continuous long-term loans prepayment

The Company has utilized tax incentives of Baht 18.1 million, out of total tax incentives received from

investment in new machinery of Baht 64.3 million to utilize by the end of 2023.

. Total borrowings from financial institutions continued to reduce by Baht 1,157.5 million from Baht 3,133.4
million at the end of 2020 to Baht 1,975.9 million at the end of 2021, with long-term loans prepayment of
Baht 1,144.0 million.

The 2021 Form 56-1 One Report Index Living Mall Public Company Limited 075



1.2 Significant Events in 2021

Reaching a Partnership Agreement with COM7

After the Company reached an agreement with COM7 Public Company Limited (COM7), the leading
smartphone and technology products retailer in Thailand, to have COM7 sell home electric appliances,
mobile phone devices, and computers at Index Living Mall, the Company started transferring rental spaces
of the first 5 stores to COM7 at the end of November 2021 and completed the transferring of all stores at
the end of January 2022.

Closure of Index Furniture Center - Fashion Island

Due to the expiration of the lease agreement of Index Furniture Center — Fashion Island, the Company
has transfered back the spaces to the property owner. However, the Company will consider opening a new
store in the future.

At the end of 2021, the Company has 59 retail stores of furniture and home furnishing products, of which
43 stores in Thailand and 16 stores overseas, consisting of 1) 31 stores of Living Index Mall; 2) 3 stores of
Index Furniture Center; 3) 1 store of Winner; 4) 6 stores of Trend Design; 5) 1 store of BoConcept; 6) 1 store
of Momentous; and 7) 16 overseas franchise stores of Index Living Mall in 8 countries.

2 New Overseas Franchise Stores Opening in Indonesia

The Company collaborated with PT Mitra Adiperkasa (MAP Group), Indonesia’s largest retail group with
businesses in fashion, sports, kids’ clothes, food & beverages and opened 2 Index Living Mall franchise
stores in Indonesia in November and December 2021. As quite positive feedback received from both stores,
more stores opening in the future are in the plan.

The Lockdown and the Lockdown Easing Measures

Since the COVID-19 outbreak in April 2021 was quite critical, the government released the lockdown and
control measures causing the temporary closure of some stores of Index Living Mall, The Walk, and Little
Walk from 12 July to 31 August 2021. Later, after the situation recovered, the government eased the lockdown

measures on 1 September 2021 and started the country’s reopening on 1 November 2021.

1.3 Operating Results

Ut e il — = e
Revenue from sale of goods 7,657.1 7,838.0 +2.4%
Revenue from rental and rendering of services 462.4 479.2 +3.6%
Operating revenue 8,119.5 8,317.1 +2.4%
Cost of sale of goods 4,132.2 4,456.5 +7.8%
Cost of rental and rendering of services 274.4 267.5 -2.5%
Cost of sales and services 4,406.6 4,724.0 +7.2%
Gross profit 3,712.9 3,593.1 -3.2%
Other income 78.2 97.0 +24.0%
Selling and distribution expenses 1,980.5 1,951.2 -1.5%
Administrative expenses 1,032.6 963.1 -6.7%
Finance costs 295.9 246.5 -16.7%
Profit before income tax expenses 482.1 529.4 +9.8%
Tax expenses 60.9 76.2 +25.2%
Net profit 421.2 453.2 +7.6%
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Revenue Structure

Operating Results %Change
2020 2021
(Unit: THB million) YoY

A. Revenue from sale of goods

Domestic sales

1.1 Retail stores 5,976.0 5,883.9 -1.5%
1.2 Projects 839.0 590.0 -29.7%
1.3 Dealers 83.4 79.6 -4.6%
1.4 Online 548.9 1,000.7 +82.3%
Total revenue from domestic sales 7,447.3 7,554.2 +1.4%
Overseas sales 209.7 283.8 +35.3%
Total revenue from sale of goods 7,657.1 7,838.0 +2.4%
B. Revenue from rental and rendering of services 462.4 479.2 +3.6%
Total operating revenue 8,119.5 8,317.1 +2.4%
Other income 78.2 97.0 +24.0%
Total revenue 8,197.7 8,414.1 +2.6%
Operating Revenue
(Unit: THB million, %) +2.4% YoY
8,119.5 8,317.1
462 .4 479.2 Revenue from Rental and Rendering of Services
Revenue from Sale of Goods
7,657.1 7,838.0
2020 2021

. In 2021, the Company recorded total operating revenue of Baht 8,317.1 million, increased by Baht 197.6

million or 2.4% YoY. Details were as follows:

Revenue from sale of goods was Baht 7,838.0 million, increased by Baht 180.9 million or 2.4% YoY,
despite the worse COVID-19 situation in 2021 compared to 2020. Sales that continued to grow included
online sales, which grew by 82.3% YoY; overseas OEM sales, which grew by 48.7% YoY; and overseas
franchise sales, which grew by 25.4% YoY. Younique Customized Furniture sales also grew by 19.2%
YoY.

Combined retail sales and online sales were Baht 6,884.6 million, increased by Baht 359.6 million or
5.5% YoY, showing the Company’s capability to drive growth from its key sales channel steadily. The
Company has been developing infrastructure to integrate offline and online sales channels to meet the

customers’ needs and create better customer satisfaction.
Revenue from rental and rendering of services was Baht 479.2 million, increased by Baht 16.7 million

or 3.6%Y0Y, supported by the lower discounts given to tenants during the lockdown in 2021 compared
to 2020. The revenue from rental and rendering of services in Q4/2021 was almost back to normal.
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Cost of Sales and Services

(Unit: THB million, %) +7.2% YoY
4,406.6 4,724.0
2744 267.5 Cost of Rental and Rendering of Services
Cost of Sale of Goods
4,132.2 4,456.5
2020 2021

. In 2021, the Company recorded cost of sales and services of Baht 4,724.0 million, increased by Baht 317.4

million or 7.2% YoY. Details were as follows:

Cost of sale of goods was Baht 4,456.5 million, increased by Baht 324.3 million or 7.8% YoY, following the
higher sales and the higher cost of particle board, which is a major raw material for furniture production.
Cost of rental and rendering of services was Baht 267.5 million, decreased by Baht 6.9 million or 2.5%
YoY, despite the higher revenue from rental and rendering of services supported by effective cost

management.

Gross Profit and Gross Profit Margin

(Unit: THB million, %)

%GPM from Rental and Rendering of Services
%GPM from Sale of Goods

-3.2% YoY
3,712.9 3,593.1
188.0 ) ) .
211.7 Gross Profit from Rental and Rendering of Services
Gross Profit from Sale of Goods
3,524.9 3,381.5
2020 2021

. In 2021, the Company recorded gross profit of 3,593.1 million, decreased by Baht 119.8 million or 3.2% YoY.

Details were as follows:
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Gross profit from sale of goods was Baht 3,381.5 million, decreased by Baht 143.4 million or 4.1% YoY
despite the higher sales, mainly due to lower gross profit margin from sale resulting from 1) a higher
cost of particle board, which is a major raw material for furniture production; 2) lower proportion of retail
sales which contributed to high- profit margin but a higher proportion of low-profit margin products, e.g.,
overseas OEM sales and clearance sale of slow-moving goods in early 2021; 3) clearance sale before
closing Index Furniture Center - Fashion Island store due to the expiration of the lease agreement; 4)
full-amount allowance for diminution in value of home electric inventories for preparation to transfer
the rental spaces to COM7; and 5) sales promotion during the year-end festive seasons. However, the
Company has increased selling prices since April 2021 to compensate for the higher cost of particle
board.
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. Gross profit from rental and rendering of services was Baht of 211.7 million, increased by Baht 23.6
million or 12.6% YoY, following the higher revenue from rental and rendering of services, as the rental
discounts given to the tenants impacted by the government’s lockdown and control measures were
lower than last year. Plus, the Company has been getting more diversified tenants and effective cost

management.

Selling and Distribution Expenses

(Unit: THB million, %)

Percentage to Operating Revenue
-1.5% YoY

1,980.5 1,951.2

Selling and Distribution Expenses

2020 2021

. In 2021, the Company recorded selling and distribution expenses of Baht 1,951.2 million, decreased by
Baht 29.4 million or 1.5% YoY, despite the increased operating revenue. The decrease mainly resulted from
continuously improved cost management, e.g., employee expenses and utilities expenses.

. The percentage of selling and distribution expenses to operating revenue decreased YoY, mainly supported

by effective cost management and higher operating revenue.

Administrative Expenses

(Unit: THB million, %)
Percentage to Operating Revenue

-6.7% YoY

1,032.6
963.1

Administrative Expenses

2020 2021

. In 2021, the Company recorded administrative expenses of Baht 963.1 million, decreased by Baht 69.5 million
or 6.7% YoY. The decrease was mainly due to continuously improved cost management, e.g., employee

expenses.
. The percentage of administrative expenses to operating revenue decreased YoY, mainly supported by effective

cost management and higher operating revenue.
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Finance Costs

(Unit: THB million, %)

-16.7% YoY
295.9
246.5
176.2
175.8
Finance costs from lease liabilties
TR 70.6 Finance costs from loans from financial institutions
2020 2021

. In 2021, the Company recorded finance costs of Baht 246.5 million, decreased by Baht 49.4 million or 16.7%
YoY. Details were as follows:
o Finance costs from loans from financial institutions were 70.6 million, decreased by Baht 49.0 million
or 41.0% YoY, resulting from the Company’s continuous repayment of loans from financial institutions
. Finance costs from the lease liabilities were Baht 175.8 million, slightly decreased by Baht 0.4 million
or 0.2% YoY

Total borrowings from financial institutions continued to reduce significantly by Baht 1,157.5 million from Baht
3,133.4 million at the end of 2020 to Baht 1,975.9 million at the end of 2021, supported by the Company’s

well-managed liquidity, postponed major investments, and continuous long-term loans prepayment of Baht
1,144.0 million.

Tax Expenses

(Unit: THB million, %)
+25.2% YoY

76.2
60.9

2020 2021

D In 2021, the Company recorded tax expenses of Baht 76.2 million, increased by Baht 15.4 million or 25.2%

YoY mainly due to higher earnings before tax.

In 2021, the Company has utilized tax incentives of Baht 18.1 million, out of total tax incentives received

from investment in new machinery of Baht 64.3 million to utilize by the end of 2023.
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Net Profit

(Unit: THB million, %)

Net Profit Margin

+7.6% YoY

421.2 453.2

Net Profit

2020 2021

. In 2021, the Company recorded a net profit of Baht 453.2 million, increased by Baht 31.9 million or 7.6%

YoY. Key reasons were as follows:

Higher operating revenue from an increase in both sales and revenue from rental and rendering of
services, despite the worse situation of COVID-19 outbreak in 2021 than in 2020

Higher gross profit margin from rental and rendering of services supported by lower discounts given
to tenants compared to last year. Plus, the Company has been getting more diversified tenants and
effective cost management

Lower SG&A despite the higher operating revenue supported by effective cost management, e.g.,
employee expenses and utilities expenses

Lower finance costs supported by continuous long-term loans repayment

The Company utilized tax incentives received from the Office of the Board of Investment (BOI) from the
investment in new machinery of Baht 18.1 million, out of total tax incentives received from investment

in new machinery of Baht 64.3 million to utilize by the end of 2023.

1.4 Statement of Financial Position

Assets Liabilities and Equity
Unit: THB Million, % Unit: THB Million,%
(-4.6% YoY) 1 (-4.6% YoY) i
12,951 12,356 12,951 12,356
510 4%
Other assets B % . 11% 1,378
Other receivables [l 199 2% 516 4% Others
) i 2% 3% 12% 1,516
Trade receivables 1,526 12% 218 2% i Current portion of
Investment properties 1.551 13% (53;’ 218? 3% YT | long-term borrowings
' 0
6% 755 Trade payables
6% 763 Bank overdrafts and
Right of use assets 3,323 26% 21% 2,746 short-term borrowings
3,200 26% from financial institutions
23% 2,799
Lease liabilities
Inventories [ 14% 18%
13% 7% 864 Long-term loans from
| financial institutions
0y
Property, plant and [l g2 40% 39% S 5510 Equity attributable to
Equipment owners of the parents
31 December 2020 31 December 2021 31 December 2020 31 December 2021
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Assets

As at 31 December 2021, the Company had total assets of Baht 12,356.0 million, decreased by Baht 595.1 million or
4.6% from Baht 12,951.0 million as at 31 December 2020. The decrease was mainly due to 1) reduced property, plant
and equipment by 497.8 million or 9.2% from Baht 5,410.0 million as at 31 December 2020 resulting from depreciation; 2)
decreased right-of-use assets by 113.4 Baht million or 3.4% from Baht 3,322.8 million at the end of 2020 from depreciation;
and 3) decreased inventories by 99.1 million or 5.6% from Baht 1,757.0 million at the end of 2020.

Liabilities

As at 31 December 2021, the Company had total liabilities of Baht 7,044.9 million, decreased by Baht 826.5 million,
or 10.5% from Baht 7,871.4 million as at 31 December 2020. The decrease was mainly due to decreased loans from
financial institutions by Baht 1,157.5 million or 36.9% from Baht 3,133.4 million at the end of 2020 to Baht 1,975.9
million at the end of 2021, with long-term loans prepayment of Baht 1,144.0 million after the Company has been

repaying loans from financial institutions continuously.

Equity

As at 31 December 2021, the Company had equity attributable to owners of the parent of Baht 5,309.8 million,
increased by Baht 231.5 million or 4.6% from Baht 5,078.3 million as at 31 December 2020. The increase in equity
mainly resulted from the Company’s operating profit during 2021 of Baht 453.2 million, deducted by a cash dividend
of Baht 136.3 million for the 2020 operating results paid to shareholders, the amount of which the remaining after
paying the interim dividend of Baht 75.8 million, and another cash dividend paid to shareholders of Baht 75.8 million
for the first half of 2021 operating results.

1.5 Statement of Cash Flows

S T 2t oot PO

Net cash from operating activities before changes in operating assets 1,693.7 1,731.7 +2.2%
and liabilities
Net cash from changes in operating assets and liabilities 391.7 77.2 -80.3%
Net cash from operating activities 2,085.4 1,808.8 -13.3%
Acquisition of property, plant and equipment (289.2) (93.1) +67.8%
Acquisition of investment property (36.7) (26.6) +27.5%
Acquisition of right-of-use assets 0.2) (35.2) N.A.
Acquisition of intangible assets (18.5) 4.9) +73.6%
Net cash from other operating activities 12.0 10.1 -16.2%
Net cash used in from investing activities (332.6) (149.7) +55.0%
Proceeds from short-term loans from financial institutions 5,671.5 6,719.0 +20.6%
Repayment of short-term loans from financial institutions (5,600.5) (6,343.0) -13.3%
Repayment of long-term loans from financial institutions (1,502.3) (1,533.5) -2.1%
Dividends paid to owners of the Company (308.0) (212.1) +31.1%
Interest paid (294.7) (246.6) +16.3%
Net cash used in other financing activities (87.4) (42.2) -13.0%
Net cash used in financing activities (2,171.3) (1,658.4) +23.6%
Effect of exchange rate changes on cash and cash equivalents 0.01 (0.001) -105.2%
Net increase (decrease) in cash and cash equivalents (418.5) 0.6 +100.2%
Cash and cash equivalents at 1 January 525.0 106.4 -79.7%
Cash and cash equivalents at 31 December 106.4 107.1 +0.6%
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At the end of 2021, the Company recorded ending cash and cash equivalents of Baht 107.1 million, an increase of
Baht 0.6 million from Baht 106.4 million at the end of 2020, with details as follows:

Net cash received from operating activities of Baht 1,808.8 million, consisting of (1) cash inflows from operating
activities before changes in operating assets and liabilities of Baht 1,731.7 million; and (2) cash inflows from net
change in working capital of Baht 77.2 million, mainly due to the increase in trade accounts payable and other
current payables as well as a decrease in inventories.

Net cash used in investing activities of Baht 149.7 million, comprising of (1) cash outflows for acquisition of
property, plant and equipment of Baht 93.1 million; (2) cash outflows from acquisition of investment property of
Baht 26.6 million; (3) cash outflows from acquisition of right-of-use assets of Baht 35.2 million; (4) cash outflows
from acquisition of intangible assets of Baht 4.9 million; and (5) cash inflows from other investing activities of
Baht 10.1 million.

Net cash used in financing activities of Baht 1,658.4 million, consisting of (1) cash inflows from proceeds from
bank overdraft and short-term loans from financial institutions of Baht 6,719.0 million; (2) cash outflows for
repayment of short-term loans from financial institutions of Baht 6,343.0 million; (3) cash outflows for repayment
of long-term loans from financial institutions of Baht 1,533.5 million; (4) dividends paid to owners of the Company
of Baht 212.1 million; (5) cash outflows for interest paid of Baht 246. 6 million; and (6) net cash paid for other
financing activities of Baht 42.2 million.

1.6 Future Projects

After the government eased the lockdown measures on 1 September 2021, the Company's earnings in Q4/2021

bounced back outstandingly, reaching the highest in 9 quarters since Q3/2019. Although the COVID-19 new variant,

Omicron started the outbreak at the end of 2021, the mortality rate has been quite low. Therefore, concerns about the

latest COVID-19 Omicron outbreak were quite limited. Also, the government has been releasing economic stimulus

measures since the beginning of 2022. Consequently, the Company is confident that its operating results in 2022 will

continue to grow significantly, especially from retail sales, online sales, domestic project sales, and overseas sales.

Plus, the partnership with COM7 will help boost strengths in rental and rendering of services and increase sales

opportunities for retail sales with more variety of product categories. With all the driving factors, the Company will

continue to grow outstandingly and steadily in the future.

Sales Growth from All Major Sales Channels

The Company is confident that all major sales channels will be growing in 2022, e.g., retail sales, online sales,
domestic project sales, and overseas sales. The main reasons are that the COVID-19 severity is likely to be
more relaxing, while the domestic economy has been gradually recovering, which will help enhance purchasing
power and consumer confidence.

Growing Revenue and Gross Profit Margin from Rental and Rendering of Services

Both revenue and gross profit margin from rental and rendering of services in 2022 tend to increase and make
a new high from the previous record before the COVID-19 outbreak in 2019 supported by the Company’s more
diversified tenants and continuously effective cost management.

COM7 Will Help Strengthen both Retail Sales and Rental Business

The Company has completed transferring the rental spaces of all Index Living Mall stores at the end of January
2022 to COM7 Public Company Limited (COM?7), the leading smartphone and technology products retailer in
Thailand, to have COM7 sell home electric appliances, mobile phone devices, and computers at Index Living
Mall stores. The partnership between the Company and COM7 is a Win-Win strategy, as it will attract more
consumers to visit Index Living Mall stores. At the same time, the Company’s rental and rendering of services
business will be more secure.

New Store Opening Plan - Index Living Mall Lat Krabang

The Company has a new store opening plan for Index Living Mall - Lat Krabang around at the end of 2022. The
store will be a mixed-use format containing both sales and rental areas. Both businesses are complementary
and will bring more traffic, create more sales opportunities, and help secure revenue from rental and rendering
of business.

Overseas Franchise Store Opening Plan

The Company has set a plan to open more franchise stores in a few countries in 2022, e.g., Brunei, Vietham,
and Indonesia to further drive overseas sales in the future.
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Financial statements for the year ended 31 December

. . . 2019 2020 2021
Statement of financial position
THB THB THB
- % L % L %
million million million

Assets
Current assets
Cash and cash equivalents 525.0 4.3 106.4 0.8 107.1 0.9
Trade accounts receivable 296.1 2.4 199.3 1.5 218.4 1.8
Other receivables 3878 32 2266 1.7 291 A 24
Inventories 2,257.3 18.5 1,757.0 13.6 1,657.8 13.4
Other non-current assets 16.1 0.1 12.5 0.1 12.5 0.1
Total current assets 3,482.3 28.5 2,301 .9 1 7.8 2,286.9 18.5
Non-current assets
Other non-current financial assets (2019: 5.0 00 13.7 0.1 156 0.1

Other long-term investments)
Investment proper‘ties 1 ,1 54.9 9.5 1 ,5258 11.8 1 ,551 3 12.6
Proper‘[y: p|ant and equ|pment 5,7624 47.2 5,41 0.0 41.8 4,91 2.3 39.8
Right-of-use assets (2019: Leasehold rights) 1,451.3 11.9 3,322.8 257 3,209.4 26.0
Other intangible assets 724 0.6 58.5 0.5 35.0 0.3
Deferred tax assets 1778 1.5 1967 1.5 21 22 1.7
Other non-current assets 95.4 0.8 121.6 0.9 1335 1.1
Total non-current assets 8,71 9.1 71 .5 10,649.1 82.2 10,069.1 81 .5
Total assets 12,201.4 100.0 12,951.0 100.0 12,356.0 100.0
Liabilities and equity
Current liabilities
Bank overdrafts and short-term loans from 416.0 34 387.0 30 763.0 6.0

financial institutions
Trade accounts payab|e 743.1 6.1 615.5 4.8 755.2 6.1
Current portion of long-term borrowings 650.7 53 419.0 3.2 348.6 2.8
Current portion of lease liabilities (2019: 8.9 0.1 57.1 0.4 60.7 05

Current portion of finance lease liabilities)
Current tax payab|e 15.5 0.1 39.7 0.3 28.2 0.2
Other current liabilities 55.3 0.5 38.2 0.3 24.6 0.2
Total current |iabi|ities 3,058.3 25.1 2,266.5 17.5 2,854.7 23.1
Non-current liabilities
Long-term loans from financial institutions 3,598.1 29.5 2,327.5 18.0 864.3 7.0
Lease liabilities (2019: Finance lease liabilities) 12.3 0.1 2,688.7 208 2,738.4 222
Non-current provisions for employee benefits 224.9 1.8 234.8 1.8 243.1 20

084 The 2021 Form 56-1 One Report Index Living Mall Public Company Limited



Statement of financial position

Other non-current liabilities

Total non-current liabilities

Total liabilities

Equity

Share capital:

Authorised share capital

Issued and paid-up share capital

Share premium

Retained earnings
Appropriated legal reserve
Unappropriated

Other components of equity

Equity attributable to owners of the parent

Non-controlling interests
Total equity

Total liabilities and equity

Statement of comprehensive income

Revenue

Revenue from sale of goods

Revenue from rental and rendering of services

Dividend income

Interest income

Other income

Net foreign exchange gain

Total revenue

Expenses

Cost of sale of goods

Cost of rental and rendering of services
Selling and distribution expenses
Administrative expenses

Finance costs

Financial statements for the year ended 31 December

2019

THB
million

347.7
4,183.0

7,241.4

2,5625.0
2,625.0

1,741.1

214.0
480.7
@1
4,958.7
1.3
4,960.0

12,201.4

%

2.9
34.3

59.3

20.7
20.7

14.3

3.9
0.0
40.7

0.0
40.7

100.0

2020

e | @
353.9 2.7
5,604.9 43.3
7,871.4 60.8
2,525.0 19.5
2,525.0 19.5
1,741.1 13.4
227.1 1.8
587.2 45
2.1) (0.0)
5,078.3 39.2
1.3 0.0
5,079.6 39.2
12,951.0 100.0

2021

THB
million

344.4
4,190.2

7,044.9

2,5625.0
2,5625.0

1,741.1

2436
802.2
@1
5,309.8
1.3
5,311.1

12,356.0

Financial statements for the year ended 31 December

2019

THB
million

9,236.1
561.9
0.4

1.9
956.7
6.7

9,902.7

5,208.2

304.5
2,347.2
1,219.1

184.0

%

93.3

5.7

0.0

0.0

1.0

0.1

100.0

52.6

3.1

23.7

12.3

1.9
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2020

milon %
7,657.1 93.4
462.4 5.6
0.4 0.0
3.8 0.0
68.9 0.8
5.1 0.1
8,197.7 100.0
4,132.2 50.4
274.4 3.3
1,980.5 24.2
1,032.6 12.6
295.9 3.6

2021

THB
million

7,838.0
479.2
0.3

0.3
92.8
3.6

8,414.1

4,456.5
267.5
1,961.2
963.1

246.5

Index Living Mall Public Company Limited

2.8
33.9

57.0

20.4
20.4

14.1

2.0
6.5
0.0
43.0
0.0
43.0

100.0

%

93.2
5.7
0.0
0.0
1.1
0.0

100.0

53.0

3.2

23.2

2.9
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Financial statements for the year ended 31 December

Statement of comprehensive income AU ALY o
THB THB THB
- % - % - %
million million million
Total expenses 9,263.0 93.5 7,715.6 94.1 7,884.8 93.7
Profit before income tax expense 639.7 6.5 482.1 5.9 529.4 6.3
Tax expense 43.9 0.4 60.9 0.7 76.2 0.9
Profit for the year 595.8 6.0 421.2 5.1 453.2 5.4

Financial statements for the year ended
31 December

Statement of comprehensive income 2019 2020 2021
THB million THB million THB million

Other comprehensive income

Items that will be reclassified subsequently to profit or loss

Exchange differences on translating foreign operations 0.2) - -
Loss on measurement of financial assets (1.7) - -
Income tax relating to items that will be reclassified 0.3 - -
Total items that will be reclassified subsequently to profit or loss (1.6) - -

Items that will not be reclassified to profit or loss

Losses on remeasurements of defined benefit plans (28.3) - -
Income tax relating to items that will not be reclassified 5.7 - -
Total items that will not be reclassified to profit or loss (22.6) - -
Other comprehensive income for the year, net of tax (24.2) - (9.6)
Total comprehensive income for the year 571.6 421.2 443.6

Profit (loss) attributable to:

Owners of the parent 596.1 421.2 453.2
Non-controlling interests 0.3) 0.0 0.0
Profit for the year 595.8 421.2 453.2

Total comprehensive income attributable to:

Owners of the parent 572.0 421.2 443.6
Non-controlling interests 0.4) 0.0 0.0
Total comprehensive income for the year 571.6 421.2 443.6
Basic earnings per share (Baht) " 1.33 0.83 0.90

1/ Basic earnings per share for 2019 is calculated by adjusting the total number of outstanding ordinary shares to reflect the impact
of the change of the number of ordinary shares from 400.0 to 505.0 million shares, with the weighted average number of ordinary

shares in 2019 equal to 446.890 million shares.
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Statement of cash flows

Financial statements for the year ended

31 December

2019 2020 2021
THB million THB million THB million

Cash flows from operating activities
Profit for the year 595.8 421.2 453.2
Adjustments to reconcile profit to cash receipts (payments)
Tax expense 43.9 60.9 76.2
Finance costs 184.0 295.9 246.5
Depreciation and amortization 752.7 883.4 871.8
Differences from rent concession as a result of COVID-19 outbreak 0.0 2.5 0.4
Provision for employee benefit 53.6 20.2 25.2
Provision for customer royalty program 0.1 16.7 23.3
Unrealised losses on exchange rate 0.2) (0.1) 0.5
Gains on available-for-sale (2.3) - -
Bad and doubtful debts expenses 4.0 1.4 10.9
Loss on inventories devaluation 1.9 151 50.8
Gain on disposal of property, plant and equipment 4.1) (3.9 (5.9)
Loss on disposal of investment properties 0.2 - 0.02
Gain on lease modification - (5.6) -
Loss on disposal of intangible assets - 0.3 -
Gain on write-off of right-of-use assets - - (0.04)
Amortization leasehold rights income 9.7) (9.5) 9.1)
Reversal of product repairment provision - - 6.3)
Reversal of warranty provision - - 0.9
Reversal of lawsuit provision - - (2.5)
Interest income (1.9) (3.8) (0.3
Dividend income (0.4) (0.4) 0.3
Gain on fair value adjustment - (0.5) (1.9)

1,617.8 1,693.7 1,731.7
Changes in operating assets and liabilities
Trade accounts receivable (5.6) 95.6 (30.6)
Other receivables (60.9) 170.9 (53.4)
Inventories 119.6 485.3 48.4
Other current assets 6.0 3.6 0.1
Other non-current assets (7.9) (26.2) (11.9)
Trade accounts payable 27.8 (127.8) 139.8
Other current payables (46.7) (132.2) 132.4
Other current liabilities 4.1 (17.1) (7.3)
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Financial statements for the year ended
31 December
Statement of cash flows 2019 2020 2021

THB million THB million THB million

Provision for employee benefits (4.4) (10.3) (28.9)
Other non-current liabilities 19.2 16.0 0.4
Net cash generated from operating activities 1,669.1 2,151.4 1,920.6
Taxes paid (92.7) (66.0) (111.7)
Net cash from operating activities 1,576.4 2,085.4 1,808.8

Cash flows from investing activities

Proceeds from sale of available-for-sale 68.0 - -
Acquisition of property, plant and equipment (545.6) (289.2) (93.1)
Proceeds from sale of property, plant and equipment 12.7 0.02 9.5
Acquisition of investment properties (34.6) (36.7) (26.6)
Acquisition of rights-of-use (2019: leasehold rights) (87.2) (0.2 (85.2)
Acquisition of intangible assets (28.2) (18.5) (4.9)
Proceeds from sale of intangible assets 0.1 0.0 -
Interest received 1.9 2.8 0.2
Dividends received 0.4 0.4 0.3
Net cash (used in) from investing activities (562.6) (332.6) (149.7)

Cash flows from financing activities

Proceeds from issuance of shares 2,310.0 - -
Transaction costs from issnanu of shares (54.9) - -
Proceeds from short-term borrowings-financial institutions 7,832.5 5,571.5 6,719.0
Repayment of short-term borrowings-financial institutions (8,416.0) (5,600.5) (6,343.0)
Proceeds from long-term borrowings-financial institutions 2,5650.0 - -
Repayment of long-term borrowings-financial institutions (1,075.6) (1,502.3) (1,538.5)
Repayment of debenture (1,300.0) - -
e e ey 552 41 ay @ e
Dividends paid to owners of the Company (2,450.0) (308.0) (212.1)
Dividends paid to non-controlling interests (0.002) (0.001) (0.001)
Interest paid (196.7) (294.7) (246.6)
Net cash used in financing activities (815.2) (2,171.3) (1,658.4)
Nerta(t(‘jaesorease) increase in cash and cash equivalents before effect of exchange 1985 4185 06
Effect of exchange rate changes on cash and cash equivalents (0.01) 0.01 (0.001)
Net (decrease) increase in cash and cash equivalents 198.5 (418.5) 0.6
Cash and cash equivalents at 1 January 326.4 525.0 106.4
Cash and cash equivalents at 31 December 525.0 106.4 107.1
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Statement of cash flows

Supplementary disclosure of cash flows information:

Non-cash transactions

Acquisition of investment property, property, plant and equipment and intangible

assets for which payment has not yet been made

Initial recognition of right-of-use assets

Reclassifies from current portion of long-term loans to long-term loans

Reclassifies from property, plant and equipment to investment property

Key Financial Ratios

Financial Ratios

Liquidity Ratios

Current Ratio ()

Quick Ratio (x)

Efficiency Ratios

Average Collection Period (Days)
Average Inventory Period (Days)
Average Payment Period (Days)
Cash Cycle (Days)

Total Aset Turnover (x)

Leverage Ratios

D/E (x)

IBD/E (x)

Interest Coverage Ratio (x)
Profitability Ratios

Gross Profit Margin from Sale of Goods (%)
Gross Profit Margin from Rental and Rendering of Services (%)
Overall Gross Profit Margin (%)
EBIT Margin (%)

Net Profit Margin (%)

EBITDA Margin (%)

Return on Asset (%)

Return on Equity (%)

1/

Financial statements for the year ended

2019

THB million

67.4

56.3

31 December

2020

THB million

40.0

2,738.3

101.9

23.5

2021

THB million

98.5

348.6

53.6

For the year ended 31 December

2019

1.1

0.4

11
162
51
122

0.8

1.5
0.9

4.5

43.6%
45.8%
43.7%
8.3%
6.0%
15.8%
6.7%

12.5%

2020

1.0

0.2

11
177
60
128

0.6

1.5
1.2

2.7

46.0%
40.7%
45.7%
9.5%
5.1%
20.2%
6.2%

8.4%

2021

0.8
0.2

140
56
93

0.7

1.3
0.9
3.2

43.1%
44.2%
43.2%
9.3%
5.4%
19.6%
6.2%

8.7%

Decreased Interest Coverage Ratio in 2020 and 2021 compared to 2019 was due to an impact of the adoption of Thai Financial

Reporting Standards 16 Leases (TFRS 16) on 1 January 2020 which caused higher depreciation and finance costs. If excluding
the impact of TFRS 16, Interest Coverage Ratio would be 6.5x in 2020 and 11.0x in 2021.
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Current Ratio = Total current assets / Total current liabilities

Quick Ratio = (Total current assets - Inventories) / Total current liabilities

Average Collection Period = 365 / (Revenue from sale of goods and revenue from rental and rendering of services
/ Average trade accounts receivable)

Average Inventory Period = 365 / (Cost of sale of goods and cost of rental and rendering of services / Average
inventories)

Average Payment Period = 365 / (Cost of sale of goods and cost of rental and rendering of services / Average
trade accounts payable)

Cash Cycle Days = Average Collection Period + Average Inventory Period - Average Payment Period

Total Asset Turnover = Revenue from sale of goods and revenue from rental and rendering of services / Average
total assets

Debt to Equity Ratio (D/E) = Total liabilities / Equity attributable to owners of the parent

Interest-bearing Debt to Equity Ratio (IBD/E) = Interest-bearing Debt / Equity attributable to owners of the parent
Interest Coverage Ratio = Earnings before interest and tax / Finance costs

Gross Profit Margin from Sale of Goods = (Revenue from sale of goods - Cost of sale of goods) / Revenue from
sale of goods

Gross Profit Margin from Rental and Rendering of Services = (Revenue from rental and rendering of services -
cost of rental and rendering of services) / Revenue from rental and rendering of services

Overall Gross Profit Margin = (Revenue from sale of goods and revenue from rental and rendering of services -
Cost of sale of goods and cost of rental and rendering of services) / Revenue from sale of goods and revenue
from rental and rendering of services

EBIT Margin = Earnings before interest and taxes / Total revenue

Net Profit Margin = Profit (loss) attributable to owners of the parent / Total revenue

EBITDA Margin = Earnings before interest, taxes, depreciation, and amortization / Total revenue

Return on Assets (ROA) = EBIT / Average total assets

Return on Equity (ROE) = Profit (loss) attributable to owners of the parent / Average equity attributable to owners
of the parent
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1 General Information

The Company

Company Name in Thai
Company Name in English
Type of Business

Head Office

Registration Number
Phone Number

Fax Number
Website

Registered Capital
Paid Up Capital

Subsidiary Companies

Index Interfurn Company Limited

Company Name in Thai
Company Name in English
Type of Business

Head Office

Registration Number
Phone Number

Fax Number
Website

Registered Capital
Paid Up Capital

The Walk Company Limited

Company Name in Thai
Company Name in English
Type of Business

Head Office

Registration Number
Phone Number
Registered Capital
Paid Up Capital

The 2021 Form 56-1 One Report

159N Buindg avGenoad e ()
Index Living Mall Public Company Limited
Furniture and Home Dalcor Retail Business
No. 147, Soi Rama 2, Soi 50, Rama 2 Road
Samae Dam Subdistrict, Bang Khun Thian District, Bangkok 10150
0107561000226

0 2898 6420-5

0 2898 6940

www.indexlivingmall.com

2,525.0 million Baht

2,525.0 million Baht

U3HN DuwAnd dwmaiiATu a1in

Index Interfurn Company Limited

Furniture Manufacturer

No. 143 Soi Rama 2, Soi 50 Rama 2 Road
Samae Dam Subdistrict, Bang Khun Thian District, Bangkok 10150
0105552064096

0 2415 0077

0 2898 6940

0 2415 7399

960.0 million Baht

960.0 million Baht

U3HN 1AD2 108A N9

The Walk Company Limited

Shopping Center Rentals

No. 147, Soi Rama 2, Soi 50, Rama 2 Road

Samae Dam Subdistrict, Bang Khun Thian District, Bangkok 10150
0105555116551

0 2898 6420-5

25.0 million Baht

15.4 million Baht
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Bangkok Casa Company Limited

Company Name in Thai
Company Name in English

U3HN V1enan a1l ane
Bangkok Casa Company Limited

Warehouse Services

No. 143 Soi Rama 2, Soi 50 Rama 2 Road

Samae Dam Subdistrict, Bang Khun Thian District, Bangkok 10150
0105534058616

0 2898 6420-5

250.0 million Baht

250.0 million Baht

Type of Business
Head Office

Registration Number
Phone Number
Registered Capital
Paid Up Capital

Index Living Mall Inter Company Limited

Company Name in Thai 139 Budind awisnead Bwmas aia
Company Name in English Index Living Mall Inter Company Limited
Type of Business

Head Office

Giving Franchise Rights to Foreign Index Living Mall Stores
No. 147, Soi Rama 2, Soi 50, Rama 2 Road
Samae Dam Subdistrict, Bang Khun Thian District, Bangkok 10150

Registration Number
Phone Number
Registered Capital
Paid Up Capital

0105559003602
0 2898 6420-5

5.0 million Baht
5.0 million Baht

Other References
Securities Registrar

Securities Registrar
Head Office
Bangkok 10400

Thailand Securities Depository Company Limited
93 Ratchadaphisek Road, Din Daeng Subdistrict, Din Daeng District,

Phone Number 02009 9000
Fax Number 0 2009 9991
Auditor
Auditor KPMG Phoomchai Audit Company Limited
Head Office 1 Empire Tower Building, 48-51 Floor, South Sathorn Road,
Yan Nawa, Sathorn, Bangkok 10120
Phone Number 0 2677 2000
Fax Number 0 2677 2222

Legal Counsel

Legal Counsel
Head Office

Wirawong, Chinnawat and Partners Company Limited
540 Mercury Tower, Floor 22, Ploenchit Road
Lumpini, Pathumwan, Bangkok 10330

0 2264 8000

0 2657 2222

Phone Number
Fax Number
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Legal Disputes

As of December 31, 2021, the Company has no legal disputes that may have a material adverse effect on the
Company’s business operations and the Company has no legal disputes that may affect the Company’s busi-

ness operations. Company assets with an amount greater than 5% of the shareholders’ equity

Secondary Market

-None-

Financial institutions that are in constant contact

-None-
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Corporate Governance







i CORPORATE GOVERNANCE POLICY

The Board of Directors is committed to good corporate
governance and conducting business in an ethical manner,
respecting human rights and being responsible to society,
the environment and stakeholders. The Board of Directors
believes that good corporate governance will create
sustainable business value and maintain transparent,
honest and accountable management. It is also an
important factor for the Company’s ability to compete
ethically under the changing business conditions, adding
value and generating maximum return to shareholders,
creating long-term benefits for society, the community,
the environment and various stakeholders of the Company
as well as maintaining credibility and creating value for
shareholders.

Therefore, the Board of Directors formulated and adopted
a corporate governance policy in order to perform duties
properly, as well as reviewing and improving the policy
to be in accordance with the good corporate governance
principles for listed companies 2017 to ensure that it is
appropriate and effective for the performance of Board
of Directors’ duties in the supervision of corporate
governance. The Board of Directors updated the latest
corporate governance policy on February 22, 2021 and
communicated to the directors, executives and employees
to be aware of the revision.

This section describes the supervision and monitoring
methods of the Board of Directors and summarizes the
corporate governance activities which were carried out
throughout 2021.

Code of Business Conduct

The Board of Directors established a policy on code of
business conduct for the Board of Directors, executives
and employees in order to promote and expect directors
and employees at all levels to be informed of the policy.
There is a system that regularly monitors compliance. It
is the responsibility of executives at every level to be a
good role model, to promote and raise awareness among
employees under their chain of command to acknowledge,
understand and strictly comply with the Code of Business
Conduct with honesty, integrity, fairness and responsibility
to stakeholders, shareholders and all parties involved.

096
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The code of conduct principles includes disciplinary
action in order to prevent any actions that may lead to
possible corruption. This creates a good image for the
organization and all stakeholder groups have confidence
in the sustainable business operations and business
development. The Company disseminated the Good
Corporate Governance Policy and Code of Conduct on
the Company’s website as well.

Successes in 2021

. Received “Excellent” (5-star) ratings in all 5
categories of the Corporate Governance Report of
Thai Listed Companies (CGR) 2021. (IOD) from Thai
Institute of Directors Association.

. A perfect score of 100 from the quality assessment of
the Annual General Meeting of Shareholders by the
Thai Investors Association for the second consecutive

year.

The Board of Directors reviews the Company’s good
corporate governance principles annually and monitors
developments in corporate governance and good practice
guidelines, both domestically and internationally, from
leading organizations or companies to analyze and apply
with the Company’s business operations appropriately.

Any guidelines that have not yet been defined as a policy

or have not yet been implemented, the Management will

report to the Nomination, Remuneration and Corporate

Governance Committee to review annually. The significant

developments in the past year were as follows:

. Review and revise the Corporate Governance Policy
by emphasizing the composition and operations of
the Board of Directors that facilitate independent
decision-making and supervising that all directors
are responsible for performing their duties and
allocating sufficient time. This includes evaluating the
performance of both the entire board and individual
members.

. Organized the 2021 Annual General Meeting of
Shareholders on April 23, 2021 through an Electronic
Meeting (E-AGM) amidst the 3rd wave of the
COVID-19 pandemic.

Index Living Mall Public Company Limited



CORPORATE GOVERNANCE STRUCTURE AND IMPORTANT
I INFORMATION REGARDING THE BOARD OF DIRECTORS,
SUBCOMMITTEES, EXECUTIVES, EMPLOYEES AND OTHERS

Board of directors

|
J

Company Executive Audit Committee Nominaiton, Risk Management Investment
Secretary Committee Rrmuneration Committee Committee
Corporate
I Governance
Committee
CEO
I
Managing Director - Internal Audit
N
J |
Chief Operations
Officer (COO) SVP Project Sales & SVP Supply Chani, DC SVP Filanec & Slgbnl\izsuie;i::gu:vt
Office Furniture and IT Line Accounting Line Line
N
l J
SVP Product SVP Marketing SVP Retalil VP Fumiture, Human Resources  Online Business Director Director
Strategy and Line Commercial, Mattress, & HDI Line Line Accounting Finance
Development and International Trading Line
Dealer Line Retail & Field
Merchandising
Line

The diagram above demonstrates the corporate governance structure of the Company. Shareholders can exercise their
rights by making decisions at the Shareholders’ Meeting. The Board of Directors represents all shareholders and is
responsible for overseeing the operations of the Company. In this regard, the Board of Directors entrusted the duties of
daily administration and business operations of the Company to the Chief Executive Officer and the Managing Director.
The Company’s auditor must be appointed at the Annual General Meeting of Shareholders.

Note:

The organizational structure was restructured and the position of management was adjusted. This came into effect from June 1,
2021 onwards.
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The Board of Directors

The Board of Directors was comprised of 11 members and consisted of the following components:

. 4 independent directors which accounts for more than one third of the total number of directors. The directors

are independent from the Management and any major shareholders.

. 5 non-executive directors

. Over the past 3 years, all directors have never been employees, shareholders, or partners of KPMG Phoomchai

Audit Company Limited or an external auditor who audited the financial statements of the Company and its

subsidiaries.

Names and positions of the Board of Directors

FAMKLY

Chairman of the Board

Director, Chairman of Executive Committee and Chief Executive Officer

Director, Risk Management Committee, Executive

Committee Investment Comittee and Managing Director

Director and Executive Committee

Director and Executive Committee

Director, Risk Management Committee and Executive Committee,
Investment Comittee

Independent Director, Chairman of Audit Committee and
Nomination, Remuneration & Corporate Governance Committee

Bo- ana
1. | Mrs. Kannikar Chalitaporn
2. | Mr. Pisith Patamasatayasonthi
3. | Mrs. Kunthong Udommahuntisuk Director
4. | Miss Kridchanok Patamasatayasonthi
5. | Miss Pichapim Patamasatayasonthi
6. | Mr. Ekalak Patamasatayasonthi
7. | Mr. Ekaridhi Patamasatayasonthi
8. | Mr. Jirayut Rungsrithong
9. | Mrs. Pennapha Dhanasarnsilp

Independent Director, Chairman of Nomination,
Remuneration & Corporate Governance Committee and
Audit Committee

Independent Director, Audit Committee, Chairman of
Risk Management Committee and Nomination,
Remuneration & Corporate Governance Committee, Chairman of Investment

Independent Director

10. | Mr. Adisak Ruckariyaphong
Comittee
11.  Mr. Ariya Banomyong
Mrs. Kanokwanrat Srimaneesiri

Company Secretary

Remarks The Board of Directors as of 28 February 2022

The Company’s authorized signatories as specified in
the affidavit

The Company’s authorized signatories are Mr. Pisith
Patamasatayasonthi, Mrs. Kunthong Udommahuntisuk,
Miss Kridchanok Patamasatayasonthi, Miss Pichapim
Patamasatayasonthi, Mr. Ekalak Patamasatayasonthi, and
Mr. Ekaridhi Patamasatayasonthi. Two of these 6 persons

shall jointly affix their signatures with the Company seal.
Directors who are appointed as independent directors are

independent from the management and major shareholders
of the Company.
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Definition of “Independent Director”

Independent Director means a director who has

qualifications in accordance with the regulations of the

Office of Securities and Exchange Commission and the

regulations of the Stock Exchange of Thailand as follows:

1) Does not hold more than one percent of the total
voting shares of the Company, parent company,
subsidiary, associated company or juristic person
that may have a conflict of interest. This includes the
shares held by the related parties of that independent
director (including related parties under Section 258
of the Securities and Exchange Act).

Index Living Mall Public Company Limited



Is not or has been a director who is involved in
management, staff, employees, consultants who
receive a regular salary or is a controlling person
of the Company, parent company, subsidiary,
associated Company, same level subsidiary and the
controlling person or juristic person that may have
conflicts of interest with the Company unless they
have passed the aforementioned nature for no less
than 2 years prior to being appointed as a director.
Is not related by blood or registration in the form of
a father, mother, spouse, sibling and children with
executives, major shareholder, controlling person,
or person who shall be nominated as an executive,
controlling person or person to be nominated as an
executive or controlling person of the Company or
subsidiary.
Does not have or have had a business relationship
with the Company, parent company, subsidiary,
associated company, major shareholder, the
Company’s controlling person or a juristic person that
may have conflicts in a manner that may obstruct
their independent judgment. Is not or have been a
significant shareholder or controlling person of the
person that has a business relationship with the
Company, parent company, subsidiary, associated
company, major shareholder or juristic persons
that may have a conflict unless having passed the
aforementioned nature for no less than 2 years prior
to being appointed to be a director.

Is not adirector who is appointed to be a representative
of the Board of Directors, major shareholder or
shareholder that is a related party to the major
shareholder of the Company.

Is not or have been an auditor of Company, parent
company, subsidiary, associated company, major
shareholder or the controlling person of the Company.
Is not a significant shareholder, controlling person,
or partner of the audit firm that is the auditor of the
Company, parent company, subsidiary, associated
company, major shareholder unless having passed
the aforementioned position for at least 2 years prior
to being appointed as a director.

Is not or have been a professional service provider
of any field which includes providing legal advisory
services or a financial advisor that receives service
fees for more than 2 million Baht per year from the
Company, parent company, subsidiary, associated
company, major shareholder, or the controlling

person of the Company. Is not a significant
shareholder, controlling person, or partner of that
professional service provider unless having passed
the aforementioned nature for no less than 2 years
prior to being appointed as a director.

8) Does not operate a business of the same nature
that significantly competes with the business of
the Company or subsidiary nor is not a partner in
partnership nor a director that participate in the
management, employees, consultants that receive
a regular salary nor holds more than 1% of the total
voting shares of other companies which operates in
the same business and is in significant competition
with the business of the Company or subsidiary.

9) Does not have any characteristics that hinder the
capability to express independent opinions to the

Company’s business operations

Scope of Duties and Responsibilities of
the Chairman

1. Summon the meeting of the Board of Directors. Be
the Chairman of the Board of Directors’ Meetings and
Shareholders’ Meetings as well as setting the meeting
agenda with the Managing Director and ensure that
important matters are included in the meeting agenda.

2.  Control meetings to run effectively, and comply with
the Company’s Article of Associations. Support and
give opportunities to each director to express their
opinions independently.

3. Support and encourage the Board of Directors to
perform their duties to the best of their abilities
in accordance with the scope of authority and
responsibility as well as promoting an ethical
corporate culture and good corporate governance.

4. Supervise, monitor and ensure that the duties
performance of the Board of Directors and other
subcommittees is effective, achieves its objectives
and the main goals of the organization and is in
accordance with the established charter.

5. Supervise the implementation of the policy and
strategic operating guidelines of the Management as
well as giving advice and supporting the operations
of the Management without participating in the daily
management of the Company.

6. Be the deciding vote in the event that the Board of
Directors’ meeting has a vote and the number of votes
on both sides are equal.
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Encourage the allocation of sufficient time for the
Management to present matters for directors carefully
and thoroughly. Encourage directors to use prudent
discretion and freely express opinions.

Foster good relationships between executive directors
and non-executive directors as well as between the

Board of Directors and the Management.

Scope of Authority The Scope of Duties
and Responsibilities for the Board of
Directors

The scope of duties and responsibilities of the Board of

Directors as follows:

1.

100

Perform duties in accordance with the laws,
objectives, the Articles of Association of the Company
and the resolutions of the Board of Directors Meeting
and Shareholders’ Meeting with full responsibility,
caution, and honesty.

Consider and approve the details, vision, mission,
goals, business objectives, business strategy,
business plan, and the annual budget plan of the
Company and its subsidiaries which are prepared
and proposed by the Executive Committee and the
Management team.

Supervise the management and performance of the
Executive Committee, the Chief Executive Officer
and the Management team or any person assigned to
perform the said duties in order to be in accordance
with the vision, mission, goal, business objectives,
business strategies, business plan, and the annual
budget set by the Board of Directors.

4. Monitor the performance of the Company and its
subsidiaries continually so that they are in line with
the business plan and budget of the Company.
Arrange the Company and its subsidiaries to have an
appropriate and efficient accounting system. Organize
a sufficient and effective internal control system and
establish an assessment process for suitable internal
control of the Company and its subsidiaries regularly.
Arrange to have a balance sheet and income
statement at the Company’s fiscal year-end and
affix signatures to certify the financial reporting that
is to be proposed to the Annual General Meeting of
Shareholders for approval.

Consider and approve the selection and appointment
of the auditor and consider the appropriate
remuneration proposed by the Audit Committee
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10.

11.

12.

13.

before being proposed to the Annual General Meeting
of Shareholders for approval.

Establish corporate governance policy in writing with
an effective implementation in order to ensure that the
Company takes responsibility to any related parties
with fairness.

Consider and approve the appointment of qualified
personnel who do not have any prohibited
characteristics as specified in the Public Limited
Companies Act B.E. 2535 (including amendments),
the Securities and Exchange Act B.E. 2535 (including
additional amendments) as well as the notifications,
rules, and/or relevant regulations. In the case that the
position of director becomes vacant due to reasons
other than retirement by rotation (unless there is less
than two months remaining in the director’s term), the
remuneration of directors is determined to propose
to the Shareholders’ Meeting for approval

Appoint sub-committees which include the Audit
Committee, the Nomination, Remuneration and
Corporate Governance Committee, the Executive
Committee and other sub-committees. Determine the
authority and duties of the sub-committees to assist
the Board’s duties. Consider the remuneration of the
sub-committees according to the budget proposed
by the Management team (not exceeding the total
amount approved by the shareholders).

Consider the appointment of the Chief Executive
Officer, evaluate the performance and determine
the remuneration for the Chief Executive Officer (as
recommended by the Nomination, Remuneration and
Corporate Governance Committee).

Consider and approve the investment expenditure for
various operations, loans and credits from financial
institutions as well as a guarantor for normal business
operations of the Company and subsidiaries under the
Articles of Association of the Company, and relevant
regulations of the Stock Exchange of Thailand and
the Capital Market Supervisory Board.

Consider and approve the connected transactions
between the Company, subsidiaries and connected
persons as stipulated in the Securities and Exchange
Act B.E. 2535 (including additional amendments),
relevant regulations of the Stock Exchange of
Thailand, and the Capital Market Supervisory Board.
Approve the trade agreement principles with general

trade terms for transaction engagements between the
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14.

15.

16.
17.

18.

19.

20.

21.

Company, subsidiaries and directors, executives, or
related parties in order to specify a framework for the
Management team to have the authority to engage
in the transactions within the law and regulations
framework and related criteria.

Provide appropriate communication channels for
each shareholders’ group and oversee the disclosure
of information to ensure that it is accurate, clear,
transparent, reliable and has the highest standards.
Appoint people to be committee members or an
executive of a subsidiary, joint venture (in the
case that it can be operated under a joint venture
agreement), or an associated company at least in a
proportion to the shareholding of the subsidiary, joint
venture (in the case that it can be operated under a
joint venture agreement), or an associated company.
Establish clear duties and responsibilities for the
appointed directors and executives. This includes
setting the authority framework to exercise the clear
discretion in voting at the Board’s Meetings of the
subsidiaries, Joint venture company (in the case that
it can be operated under a joint venture agreement),
or associated company, concerning important
matters that must first be approved by the Board of
Directors in order to have management control in
accordance with the Company’s policy and engage
in transactions legally. The Company’s financial
position, performance, connected transactions, and
acquisition or disposition of significant assets shall
be disclosed completely and accurately.

Consider and approve the interim dividend payment.
Seek professional opinions from external organizations
if it is necessary in order to make appropriate
decisions.

Supervise the operations of the Company so that
they are effective and protect any benefits related to
all stakeholders.

Organize an Annual General Meeting of Shareholders
within 4 months from the end of the Company’s fiscal
year.

Organize the Board of Directors meeting at least
every three months.

Prepare the annual report of the Board of Directors,
responsible for the preparation and disclosure of
the financial statements of the Company and its
subsidiaries to reveal the financial position and
performance of the Company and its subsidiaries

in the previous year, and then propose it to the
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22.

23.

24.

Shareholders’ Meeting for consideration and approval.
Evaluate the performance of the Board to review the
performance, problems and obstacles each year and
use the evaluation results to develop and improve
operations in various fields.

Oversee and supervise the management and
operations of the Company and its subsidiaries
to be in accordance with the Company’s policies,
securities laws, as well as notifications, regulations,
and relevant rules of the Capital Market Supervisory
Board, Securities and Exchange Commission, and
the Stock Exchange of Thailand such as connected
transactions, and the acquisition or disposition of
significant assets that it is not contrary to other laws.
Establish an adequate and appropriate internal control
and internal audit system. The Board of Directors
has the authority of delegate and/or assign others
to perform specific tasks on their behalf to appoint
attorneys and sub-attorneys within the scope of
the Delegation of Authority under the provided
authority of attorney and/or in accordance with
the rules, regulations or orders prescribed by the
Board of Directors and/or the Company. Therefore,
the delegation of duties and responsibilities of the
Board of Directors does not authorize the appointed
attorney or sub-attorney to be able to approve
transactions that may have conflicts of interest
(according to the definition of the Notification of
Securities and Exchange Commission and/or the
Notification of Capital Market Supervisory Board
and/or the Stock Exchange of Thailand and/or the
specified related agencies), or be a stakeholder or
receive any benefits that may have conflicts of interest
with the Company or its subsidiaries unless it is an
approval of normal business transactions according
to the policy and criteria of Shareholders’ Meeting,
or the Board of Directors already approved and
the approval of transaction was in accordance with
normal business condition which were in accordance
with the notifications of the Securities and Exchange
Commission and/or the notifications of the Capital
Market Supervisory Board and/or the Stock Exchange
of Thailand and/or any related agencies.

Review the Board of Directors charter at least once
a year. The Board of Directors approved the review
of the Board of Directors Charter at The Board of
Directors’ Meeting No.7/2020 held on November 5,
2020. The Charter remains unchanged after review
closes.
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Audit Committee

The Audit Committee is comprised of the following 3
members:
1. | Mr. Jirayut Rungsrithong Independent Director and
Chairman of Audit Committee
2. | Mrs. Pennapha Dhanasarnsilp Independent Director and
Audit Committee
3. | Mr. Adisak Ruckariyaphong | Independent Director and

Audit Committee

Mr. Pisit Opapakorn Secretary of the Audit Committee

The Scope of Duties and Responsibilities of the Audit

Committee

1)

102

Review the financial reporting of the Company
so that it is accurate and sufficient in accordance
with financial reporting standards by coordinating
with external auditors and the executives who are
responsible for preparing quarterly and annual
financial reports. The Audit Committee may suggest
that the auditor review or examine any significant and
necessary transactions during the Company’s audit.
Review internal control and the internal audit system
of the Company so that they are appropriate, sufficient
and effective.

Consider the independence of the internal audit
department and approve the appointment, relocation,
and dismissal of the head of the internal audit
department or any other department responsible for
internal auditing.

Have the authority to access the Company’s
information at all levels, invite executives, the
management team, supervisors, employees, or
related parties to attend the Meeting in order to
clarify the information, deliver and provide relevant
information under the scope of duties assigned by
the Board of Directors.

Consider and approve the annual budget, manpower
and resources needed to perform the internal
auditing. Approve the annual audit plan and review
the significant changes in the audit plan. Supervise
the operations of the internal audit department so
that they are in accordance with the approved annual
audit plan and practice the internal audit profession
international standards. Evaluate the quality of the
internal auditing annually and attend meetings with
the chief audit executive to discuss important issues

at least once a year.
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Review the regulatory compliance of the Company

regarding securities and stock exchange laws,

regulations of the Stock Exchange of Thailand, and
the Capital Market Supervisory Board, or any laws
related to the business of the Company.

Consider, select and nominate independent

individuals for the position of the Company’s auditors

and propose the remuneration of said persons by
taking into account the reliability and sufficiency
of resources, the workload of the audit office and
the experience of the personnel assigned to audit
the Company’s accounts. The Audit Committee
shall have a meeting with the auditor without the

Management Team being in attendance at least once

a year.

Consider connected transactions or conflict of interest

transactions, the list of acquisition or disposition of

assets must be accurate and complete so that it is
in accordance with the laws and relevant regulations
of the Stock Exchange of Thailand and the Capital

Market Supervisory Board in order to ensure that the

transaction engagement is reasonable and for the

best interest of the Company and shareholders.

Prepare a corporate governance report of the Audit

Committee and disclose it in the Company’s annual

report. The report shall be affixed with the signature

of the Chairman of the Audit Committee and contain
at least the following information.

9.1 Opinion on the accuracy, completeness, and
credibility of the Company’s financial report.

9.2 Opinion on the adequacy of the internal control
system of the Company.

9.3 Opinion on the compliance with the securities
and exchange laws, regulations of the Stock
Exchange of Thailand, or laws related to the
Company’s business.

9.4 Opinion on the suitability of the auditor.

9.5 Opinion on conflicts of interest transactions.

9.6 The number of the Audit Committee meetings
and the meeting attendance of each member
of the Audit Committee.

9.7 Overall opinion or observation that the Audit
Committee received from performing its duties
under the Charter.

9.8 Other matters that the general shareholders and
investors should acknowledge under the scope
of duties and responsibilities assigned by the

Board of Directors.
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9.9 Review and follow up with the risk management
results from the Management team and/or
related departments.

10. Review and propose amendments to the Audit
Committee Charter as deemed appropriate at least
once a year.

11. Review the performance of the previous years by
preparing and proposing a performance report to the
Board of Directors at least once a year.

12. Provide independent opinions of other professional
advisors, to seek opinions or recommendations under
the scope of responsibility as deemed appropriate and
necessary at the Company’s expense.

13. Perform other duties assigned by the Board of Directors

with the approval of the Audit Committee.

In the performance of the above duties, the Audit Committee
was directly responsible to the Board of Directors and the
Board of Directors remains responsible for the operations
of the Company to third parties.

Nomination, Remuneration and
Corporate Governance Committee

The Nomination, Remuneration and Corporate Governance
Committee is comprised of the following 3 members:

1. | Mrs.
Pennapha

Dhanasarnsilp | Independent Director and
Chairman of the Nomination,
Remuneration and Corporate

Governance Committee

2. Mr. Jirayut Rungsrithong Independent Director and the
Nomination, Remuneration
and Corporate Governance

Committee

3. | Mr. Adisak Ruckariyaphong | Independent Director and the
Nomination, Remuneration
and Corporate Governance

Committee

Mrs. Srimaneesiri
Kanokwanrat

Secretary of the Nomination,
Remuneration and Corporate
Governance Committee

The Scope of Duties and Responsibilities
of the Nomination, Remuneration, and
Corporate Governance Committee

The Scope of Duties and Responsibilities regarding the

Recruitment and Selection of Directors

1) Consider and propose the structure,composition
and qualifications of the Board of Directors and sub-
committees.

2) Consider and set the criteria and procedures for the
recruitment, selection and nomination of suitable
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candidates for the position of new directors or the
Chief Executive Officer to fill vacancies in term ending
or vacant positions or any positions as assigned by
the Board of Directors with rules and transparency
in order to propose them to the Meeting of the Board
of Directors and/or the Meeting of Shareholders (as
the case may be) to approve the appointment.

3) Consider and nominate candidates for directors or
any qualified candidates to be subcommittees to the
Board of directors to consider the appointment as
appropriate.

4) Determine the criteria for evaluating the performance
of the Chief Executive Officer and propose it to the
Board of Directors for approval.

5) Evaluate the performance of the Chief Executive
Officer in order to review the problems and obstacles
each year. The evaluation results are used to develop
and improve various areas and be proposed to the

Board of Directors for consideration.

The Scope of Duties and Responsibilities of
Remuneration

Consider monetary and non-monetary remuneration
guidelines for the Board of Directors, the Chief Executive
Officer, and sub-committees as well as other benefits
that are suitable, fair and reasonable for a fixed rate of
remuneration (such as regular remuneration and meeting
attendance fee) and remuneration based on the Company’s
performance (such as bonuses and rewards). This shall
be consistent with the value that the Company created for
shareholders but not at a level that it is too high that results
in an emphasis on short-term results. The remuneration
shall be proposed to the Board of Directors’ Meeting for
consideration and proposed to the Shareholders’ Meeting

for further approval.

The Scope of Duties and Responsibilities of Corporate

Governance

1) Establish a corporate governance policy for the
business operations of the Company and propose it
to the Meeting of the Board of directors and/or the
Meeting of Shareholders for approval.

2) Propose and give recommendations on good
corporate governance guidelines to the Board of
Directors.

3) Promote an ethical corporate culture, oversee the
implementation of policies and good corporate

governance practices of the Company’s personnel
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in order to be in accordance with the good corporate
governance principles and the Company Code of
Conduct.

Review and improve the good corporate governance
policy to be appropriate to be submitted to the Board
of Directors.

Report the performance of the Nomination,
Remuneration and Corporate Governance Committee
to the Board of Directors for acknowledgement and
prepare the Nomination, Remuneration and Corporate
Governance Committee report to be disclosed in the
Company’s annual report and affix the signature of
the Chairman of the Nomination, Remuneration and
Corporate Governance Committee

Perform other duties as assigned by the Board of

Directors.

Risk Management Committee

Risk Management Committee is comprised of the following

3 members:
1. | Mr. Adisak Ruckariyaphong Independent Director
and Chairman of Risk
Management Committee
2.  Miss Patamasatayasonthi | Director and Risk
Kridchanok Management Committee
3. | Mr. Ekaridhi | Patamasatayasonthi | Director and Risk
Management Committee
Miss Srimaneesiri Secretary to Risk
Kanokwanrat Management

The scope of duties and responsibilities of the Risk

Management Committee

1)

104

Defines and reviews risk management framework, Risk
Management Committee Charter, risk management
policies and process including suitably and effectively
suggest the guidelines to risk management relating
to the Company’s business to correspond with
business strategies, business plans, and volatile
circumstances.

Continuously and effectively promote and develop
risk management and risk management tools in all
levels across the organization.

Supervises, monitors, and reviews key risk
management plan and report including give necessary
advice to ensure effective risk management at an
acceptable level corresponding with risk management
policy

Report significant risk management performance to

the Board of Directions; in case there are factors
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or events that might have significant impact on the
Company, the Committee shall notify the Board of
Directors in a timely manner.

Responsibilities for other tasks assigned by the Board
of Directors.

Investment Committee

The Investment Committee was appointed by the resolution

of the Board of Directors Meeting No. 1/2022 on February

25, 2022, consisting of 3 members as follows:

Mr. Adisak Ruckariyaphong Independent Director/
Chairman of the
Investment Committee
Miss Patamasatayasonthi | Director/Member of the
Kridchanok Investment Committee
Mr. Ekaridhi Patamasatayasonthi | Director/Member of the
Investment Committee
Mrs. Srimaneesiri Secretary of the
Kanokwanrat Investment Committee

The Scope of Duties and Responsibilities of the

Investment Committee

1)

Consider the investment of the Company and clearly
determine the Company’s investment criteria. The
criteria for investment consideration are as follows:
1.1 It is an investment in the operation of the
business and its expansion into additional fields
that are beneficial and related to the current
business.
1.2 It is an investment in the operation of the
business and its expansion into new fields
that may be unrelated to the current business
(Horizontal Integration).
1.3 Purchasing shares in other businesses without
the intention of managing the business
(acquiring shares with the hope of capital gains
from increases in the share price in the future).
1.4 For investments other than 1.3, a minimum
25% investment is required to obtain the right to
veto resolutions. This is an extremely significant
authority (Veto Right).

Consider and scrutinize matters pertaining to
investments in clause 1) that the Board of Directors
will consider.

In the event that the investment was approved by
the Board of Directors. The Executive Committee will
continue to monitor daily operations.

Perform any other duties as assigned by the Board

of Directors.
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Executive Committee

The Executive Committee is comprised of the following

5 members:

1. | Mr. Pisith Patamasatayasonthi Chairman of
the Executive
Committee

2. | Ms. Kridchanok Patamasatayasonthi Executive
Committee

3. | Miss Pichapim Patamasatayasonthi Executive
Committee

4. | Mr. Ekalak Patamasatayasonthi Executive
Committee

5. | Mr. Ekaridhi Patamasatayasonthi Executive
Committee

Miss Kanokwanrat Srimaneesiri Secretary to

Executive
Committee

The Scope of Duties and Responsibilities of the

Executive Committee

1)

Consider and scrutinize the vision, mission, target,
business objectives, business strategy, business
plan and annual budget plan of the Company and
subsidiaries as jointly proposed by the Chief Executive
Officer and the Managing Director by appropriately
considering the business factors to propose and
request for approval from the Board of Directors. In
the event of a change to the situation. the Executive
Committee shall review the approved budget to suit
the situation.

Supervise, oversee and monitor the Company’s
business operations so that they are in accordance
with the vision, mission, goal, business objectives,
business strategy, business plan and the Company’s
annual budget plan which were approved by the
Board of Directors to be efficient and effective for
business conditions as well as providing advice and
recommendations for the senior executives.

Study the feasibility of new project investments, has
authority to consider and approve the Company to
invest or jointly invest with individuals, juristic persons,
or other business organizations as the Executive
Committee deems appropriate to carry out the
business in accordance with the approved investment
budget framework by the Board of Directors and
the delegation of authority. Consider and approve
investment expenditures, transaction engagements,
and/or any operations related to the said matters until
it is completed within the specified credit limit and/or
the relevant laws and regulations and/or the Article

5)

6)

10)

11)

12)
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Association of the Company.

Follow up the performance and progress of investment
projects of each business and report the results,
including problems or obstacles that occur as well as
the improvement guidelines to the Board of Directors.
Give advice regarding the dividend payment of the
Company to the Board of Directors.

Consider and give suggestions or opinions to the
Board of Directors regarding the project. proposals
or transaction engagements related with the
business operations of the Company. Consider fund
raising options when necessary and/or required by
the relevant laws and regulations or the Article of
Association of the Company. Assign the Meeting
of Shareholders and/or the Board of Directors to
consider the approval.

Consider and approve transaction engagements with
financial institutions for opening accounts, requesting
loans, credit, mortgages and other guarantees which
includes purchasing and registering land ownership
in accordance with the objectives and the benefit
of the business of the Company. This included
legal enactments with the government sector in
order to obtain the rights of the Company and/or
any operations related to the said matter until it is
completed within the specified credit limit and/or
the relevant laws and regulations or the Article of
Association of the Company.

Consider and approve regulations, management
policy guidelines, and business operations of the
Company or any activities that are binding on the
Company.

Appoint and/or assign executive directors or any
individual or persons to act within the scope of the
Executive Committee, within the period limit as the
Executive Board deemed appropriate. The Executive
Committee may cancel, revoke or change the said
authority.

Encourage executives or employees to attend the
Executive Committee meeting or prepare and provide
information relating to the meeting agenda of the
Executive Committee meeting.

Has authority, duties and responsibilities as assigned
or according to the policy assigned from the Board
of Directors from time to time.

Procure consultants or individuals with independent
opinions to give opinions or recommendations as

necessary.
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13)

14)

15)

16)

Report the performed duties within the scope of
authority and the duties of the Executive Committee
to the Board of Directors on a regular basis as well
as any other necessary and appropriate matters
that shall be submitted to the Board of Directors for
acknowledgment.

Consider and approve an operational manual and the
scope of responsibility of the Management Team in
order to proceed according to systematic procedures.
Consider and approve the normal business operations
of the Company according to the investment budget
or the budget approved by the Board of Directors,
the credit limit for each transaction as specified in
the authority table which has been approved by the
Board of Directors. This shall not exceed the annual
budget approved by the Board of Directors including
any agreement enactment related to the said matter.
Evaluate the performance of the Board of the
Executive Committee, the members of the Executive
Committee individually in order to review the
performance, problems and obstacles each year in
order to use the evaluation results to develop and

improve operations in various fields.

The Scope of Duties and Responsibilities of the Chief

Executive Officer

1)

106

Cooperate with the Managing Director to determine
the vision, mission, goals, business objectives,
business strategy, business plan, and the annual
budget plan of the Company and subsidiaries which
included the structure and management authority to
be proposed to the Executive Committee and/or:
Communicate vision, mission, goal, business
objectives, business strategy, business plans and the
annual budget plan that was approved by the Board
of Directors to the Company’s senior executives to
be used as a framework for creating business plans
and management of each department.

Oversee the overall picture of the Company’s
operations so that they are in accordance with
business strategy, business plan, and the set
annual budget plan. Comply with the laws, rules
and regulations of relevant agencies as well as
the regulations, the Articles of Association of the
Company, resolutions of the Shareholders’ Meeting
and/or resolutions of the Meeting of the Board of
Directors and/or the Meeting of Executive Committee
to achieve the set goals, financial goals and non-

financial goals.
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4)

Approve expenses which includes remuneration under
budgets, plans or the operational framework that is
approved by the Executive Committee and/ or the
Board of Directors and assigned authority.
Consider and approve the appointment of executives
under the Chief Executive Officer as it appears in
the management structure of the Company. The
definition of “executive” shall be in accordance
with the definition prescribed by the Securities and
Exchange Commission, or Capital Market Supervisory
Board. Consider and determine the remuneration of
the executives.

Consider new business opportunities and investments
related to the main business of the Company and
subsidiaries in order to generate revenue for the
Company.

Be the Company’s representative in public relations
to promote the organization to the public, especially
in the area of networking and for the good image of
the organization at the national and international level.
Encourage the Board of Directors in providing
appropriate communication channels with the
shareholders regularly, disclose information with
transparency and in accordance with the standards.
Has the authority to delegate authority to and/ or
assign others to perform certain tasks on their
behalf by delegating authority and/or the assignment
under the scope of authorization, under the authority
of attorney, and/or in accordance with the rules,
regulations, or orders that the Board of Directors
and/or the Executive Committee and/or various
sub-committees and/or the Company. In this
regard, the assignment of authorities and duties of
the Chief Executive Officer or a delegate from that
Chief Executive Officer shall not have the nature of
authorization or a delegation of authority that allows
the Chief Executive Officer or a delegate of the Chief
Executive Officer to approve transactions that he or
someone may have a conflict with (according to the
definition announced by the Securities and Exchange
Commission, and/or the announcement of the Capital
Market Supervisory Board, and/or the Stock Exchange
of Thailand, and/or related agencies specified) who
may have an interest or may receive benefits in any
manner or may have a conflict of interest with the
Company or subsidiary of the Company, except for
approving transactions that are in accordance with

the policies and criteria approved by the Meeting of
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the Shareholders or the Board of Directors and is
an approval for transactions that are in accordance
with normal business and normal trading conditions.
This is in accordance with the announcement of the
Securities and Exchange Commission, and/or the
notifications of the Capital Market Supervisory Board,
and/or the Stock Exchange of Thailand and/or any

related departments.

10) Perform other tasks as assigned by the Board of

Directors and/or the Executive Board and/or the
sub-committees under the rules and the Articles of
Association of the Company, securities laws, as well
as the notifications, regulations, and relevant rules of
the Capital Market Supervisory Board, the Office of
Securities and Exchange Commission and the Stock

Exchange of Thailand.

The Company’s executives, according to the announcement of the Securities and
Exchange Commission.

As of December 31, 2021, the Executive Committee is comprised of the following 12 executives

1. | Mr. Pisith Patamasatayasonthi | Chief Executive Officer
2. | Miss Kridchanok Patamasatayasonthi Director
3. | Mr. Vipol Vorasowharid Chief Operating Officer
4.  Mr. Ekalak Patamasatayasonthi | Senior Vice President — Business Development, YOUNIQUE & The
Walk Line
5. | Mr. Nattinai Yuttapatsak Senior Vice President of Project Sales and Office Furniture Line
6. | Mr. Kwanchai Kitkongkajornchai Senior Vice President — Product Strategy and Development and Dealer
Line
7. | Mrs. Kanjanawan Layluxsiri Senior Vice President - Marketing Line
8. | Mrs. Kanokwanrat Srimaneesiri Senior Vice President of Accounting & Finance Line
9. | Mr. Gerard McGurk Senior Vice President - Retail Commercial, International Retail & Field
Merchandising Line
10.  Ms. Pavaradee Wichaidit Senior Vice President of Supply Chain DC and Information Technology
Line
11. | Mr. Suchart Sasivimolvit Director- Accounting
12. | Mr. Thosak Kanjananimmnont Director- Finance
Remarks

Mr. Somchai Tosomsakul resigned, effective on July 1, 2021. Mr. Gerard McGurk was appointed as his successor in charge

of store operation. The online work was assigned to the Vice President to be directly responsible.

Executive Remuneration Policy

The remuneration structure of the Chief Executive Officer and executives consists of:

Salary - The goal is to offer competitive remuneration compared to the overall market.

Remuneration Based on Short-Term Performance - The goal is to promote the performance of executives and

drive the operations to achieve the goals in accordance with the Company’s strategy.

Remuneration Based on Long-Term Performance - The goal is to ensure that the benefits of the Chief Executive

Officer and the executives are in line with the benefits of shareholders in order to create long-term value for the

Company.

Welfare and Other Benefits - The goal is to offer insurance plans and other benefits that are appropriate for

occurring events based on the economic situation and living standards.
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Executive Remuneration

For the year 2021, the Company paid monetary remuneration which included salary, bonuses and other remuneration
to executives in the amount of 94.32 million Baht respectively.

The remuneration of the Company’s executives for the year 2021 ended on December 31, 2021 is as follow

For 2021
Category
Number AMmMdUIINU (AqUun)
Salary and Bonuses 14 94.25
Other Remuneration ”! 14 0.07
Total 14 94.32

Remarks:

" Other remuneration mainly consists of Social Security Fund, Provident Funds and Fringe Benefit, etc.

Company Secretary

The Board of Directors’ Meeting No. 2018/4, held on March 2018 ,30, appointed Mrs. Kanokwanrat Srimaneesiri
to be the Company Secretary in order to comply with the requirements of the Securities and Exchange Act B.E.
2535 (including amendments). 1

The Scope of Duties and Responsibilities for the Company Secretary

1. Give preliminary advice to the directors in regards to complying with the laws, regulations, and the Article of
Association of the Company. Monitor to ensure compliance and report any significant changes in legal requirements
to the directors and executives.

2. Monitor and oversee the disclosure information and report related information in accordance with the regulations,
notifications and requirements of the Stock Exchange of Thailand, the Office of Securities and Exchange Commission,
and the Capital Market Supervisory Board.

3. Prepare and keep the following important documents:

(n) Director registration

(2) Meeting invitation letter for the Board of Directors’ Meeting and the minutes of the Committee Meeting
(M) Meeting invitation letter for Shareholders’ Meeting and the minutes of the Shareholders’ Meeting

(9) The Company’s Annual Report

4. Keep the directors and executives’ stakeholder’s report and send a copy to the Chairman of the Board and the
Chairman of the Audit Committee within 7 business days since the date that the Company received the report.

5. Monitor and ensure that the Shareholders’ Meeting and the Board Meetings are in accordance with the laws,
Article of Association of the Company and related practices and ensure the compliance with the resolutions of
the Shareholders’ Meeting and the resolutions of the Board of Directors’ Meeting.

6. Supervise the activities of the Board of Directors and undertake any other matters in order to be in compliance
with the law and/or as specified by the Capital Market Supervisory Board and/or as assigned by the Board of
Directors
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Comparison of the number of employees in each division (excluding Executive Management) for the past 3 years as
of December 31, 2019 ,December 31, 2020 and December 31, 2021 is as follows:

As of December 31, 2021, the Company has a total of 3,950 employees.

Number of Number of Number of
Employee (Person) Employee (Person) Employees

As of December As of December (persons)

Division 31, 2019 31, 2020 As of December
31, 2021
Full- Part- Full- Part- Full Part-
Time Time Time Time -Time Time
1. | Office of the Managing Director 5 0 5 0 5 0
2. | Commerce and International Retail Business 2,211 49 1,843 28 1,606 19
4. | Strategy and Product Development and Wholesale 141 0 36 0 47 0
Dealer
6. | Business Development, YOUNIQUE & The Walk 182 1 151 0 171 0
Line
7. | Project Sales and Office Furniture 57 2 44 6 38 1
8. | Accounting & Finance 181 0 47 1 48 0
9. | Human Resources Management 49 0 41

10. | Supply Chain, DC, and IT Line 660 252 511 169 573 85
11. | Marketing 36 0 31 0 30 0
12. ' Production Line & Production Line Support 1,526 0 369 896 355 927
13.  Internal Audit 4 0 6 0 4 0
Total 5,003 304 3,111 1,100 2,918 1,032

The employee turnover rate of the Company, calculated from the number of employees who resigned to the total
number of full-time employees for the year 2021, accounted for 18.56%.

Employee Remuneration Management

The Company’s Remuneration Management principles are to attract, motivate and retain potential employees in the
organization in order to develop the Company for sustainable growth and create value for shareholders in accordance
with the Company’s operating principles. The Company’s Remuneration Management principles are established to offer

fair and competitive remuneration within and outside the Company.
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Employee Remuneration

The Company and its subsidiaries have different types of employee remuneration. The remuneration of employees

(Excluding Executive Management) for the year 2021 are as follows:

Remuneration (millions of Baht) 2019 2020 2021
Salary 1,165.87 1,001.92 941.30
Bonuses 102.32 98.94 16.44
Other Remuneration” 352.27 282.50 184.83
Total 1,620.46 1,383.36 1,142.57

Note:

"' Other remuneration mainly consists of incentives, Social Security Fund and Provident Funds, etc.

Provident Funds

The Company and its subsidiaries assigned BBL Asset Management Company Limited to be the Provident Fund
manager of the Company and its subsidiaries under the name The Sin Sata Porn registered provident fund since
October 1, 2013. Recently, the Company’s Provident Fund had been changed to Bangkok Capital Asset Management
under BCAP since February 1, 2020 onward.

Human Resource Development Policy of the Company

The Company pays attention to personnel development by establishing policies to train and develop personnel in the
organization to be in line with the business needs, strategy and vision of the Company. The Company also plans for
continuous improvement, change, and development which includes budgets, resources, time, and personnel for the
training and development of personnel in the organization. The Company also stipulated the training plan and the annual
training plan. The training program will be divided into skill programs, short courses, on the job training, coaching,

mentoring and blended learning.

The List of Assigned Persons: The Chief Financial Officer, the Company Secretary,
and the Head of Internal Audit

The Chief Financial Officer and Controller

According to the regulations of the Securities and Exchange Commission regarding the qualifications of Chief Financial
Officer and controller, the Company disclosed the following biography:

The Chief Financial Officer
Mrs. Kanokwanrat Srimaneesiri (55 years)

. Senior Vice President - Accounting and Finance Line

. Company Secretary
Education

. Bachelor of Business Administration in Accounting, Assumption University
. Master of Business Administration, Assumption University

110 The 2021 Form 56-1 One Report Index Living Mall Public Company Limited



Training

2018 - Certificate from the Capital Market Knowledge Development Center, the Stock Exchange of Thailand, CFO’s
Orientation Course for New IPOs 2018

2018 - Company Secretary Program (CSP), Thai Institute of Directors Association (I0OD)

2019 - TLCA CFO Professional Development Program, Thai Listed Companies Association

2020 - TLCA CFO Professional Development Program,Thai Listed Companies Association

2021 - TLCA CFO Professional Development Program,Thai Listed Companies Association

Controller
Mr. Suchart Sasivimolvit (55 years)

. Accounting Director

Education
. Bachelor of Business Administration, Accounting, Ramkhamhaeng University

. Master of Business Administration, Chulalongkorn University

Accountant Registration
. Mr. Suchart Sasivimolvit was registered as an accountant according to the Notification of the Department of
Business Development on September 19, 2001.

Training

. Continuing Professional Development and Accounting Development according to the criteria specified in the
Notification of the Department of Business Development for a total of 26 hours in 2017, a total of 20 hours in
2018, a total of 24 hours in 2019, a total of 25 hours in 2020, and a total of 22 hours in 2021.

Head of Internal Audit of the Company
Mr. Pisit Oprapakorn

Relationship between directors and executives
- None

Education

- Master of Business Administration in Finance (MBA Finance), National Institute of Development Administration
(NIDA)

- Bachelor of Business Administration, Major in Accounting (BBA Accounting), First Class Honor, Gold Medal with
Assumption University (ABAC)

- Tax Auditor

Training
Attended related internal audit training courses from the Federation of Accounting Professions and attended seminars

to develop knowledge continually.

Work Experience

2020 - Present Senior Department Head (Head of Internal Audit), Index Living Mall PLC

2014 - Present: internal Audit Department Manager (Head of Internal Audit), Index Living Mall PLC

2013 - 2014 Senior Officer (Tax Auditor), Pricewaterhouse Coopers Company Limited, Tax and Legal Consultant
2010 - 2012 Senior Officer (Risk and Internal Control) KPMG Phoomchai Company Limited, Business Consultant

Responsibilities of the Head of Internal Audit
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Responsibilities of Head of Internal Audit

Prepare manuals and operational standards for internal auditor.

Review the compliance of the internal auditor with the manual and the internal audit standards.

Prepare the annual internal audit plan of the Company by setting goals and scope of the audit and propose it to
the Audit Committee for consideration and approval.

4. Prepare the annual budget of the internal audit department and manage/control the expenses to be within the
specified budget.

5. Review the administration and internal controls to be in accordance with the objectives, goals and scope of the
internal audit in order to have an adequate, appropriate and effective internal control system.

6. Review and approve the audit program which includes risk and sufficiency assessment of internal control, both
the operational and the information audit.

7. Review and give suggestions regarding the work of subordinates in order to carry out the audit guidelines. This
includes controlling and checking to be in accordance with the plan, goals, objectives, work plans and regulations
of the Company and relevant laws.

8. Review the audit report and follow up on the operations and solutions that had been summarized with the auditee.

Head of Investor Relations and Contact Information

Shareholders, investors and interested persons are able to contact investor relations for inquiries of the Company by
letter or in person directly through the following channels:

Miss Saithip Montakarntiwong

Assistant Director of Investor Relations

Index Living Mall Public Company Limited

147, Soi Rama 2, Soi 50, Rama 2 Road, Samae Dam, Bang Khun Thian District, Bangkok 10150
Phone number: +66 2 898-6420-5 ext. 6129

Email: ir@indexlivingmall.com

Audit Fee

The 2021 Annual General Meeting of Shareholders, held on April 23, 2021, resolved to approve the appointment of KPMG
Phoomchai Audit Company Limited by Mr. Thanit Osatalert, Certified Public Accountant Registration No. 5155 and/or
Ms. Pornthip Rimdusit, Certified Public Accountant Registration No. 5565 and/or Mrs. Siripen Sukcharoenyingyong,
Certified Public Accountant No. 3636 and/or Mr. Udomsak Busaraniphan, Certified Public Accountant No. 10331, to be
the Company’s auditor in 2021 for the fiscal year ended on December 31, 2021. The Company and its subsidiaries paid
audit fees to KPMG Phoomchai Audit Company Limited totaling 3.50 million Baht. This consisted of quarterly financial
statements review fees, annual audit fee, information system audit fee, product destruction observation fee, overtime

fee, travel expenses and other out-of-pocket expenses related to the quarterly financial statements, reviews and audits.

Other Non-Audit Fees

The Company and its subsidiaries did not pay any non-audit fees in 2021 to KPMG Phoomchai Audit Limited and
KPMG PLT.
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REPORT ON COMPLIANCE WITH CORPORATE
GOVERNANCE POLICY IN THE PREVIOUS YEAR

The Company received a 5-star “Excellent” rating for corporate governance for the first year after receiving a 4-star

“very good” rating in 2020 for the Corporate Governance Report of Thai Listed Companies 2021 from the Thai

Institute of Directors Association (IOD)

The Company adhered to the good corporate governance
principles for listed companies 2020 which was stipulated
by the Securities and Exchange Commission to be used
as the Company’s corporate governance guidelines. The
Board of Directors gives importance to the compliance of

8 corporate governance principles as follows.

Principle 1.1 Recognize the roles and
responsibilities of the Board of Directors
as leaders who create sustainable
business values

Guideline 1.1

The Board of Directors must have leadership sKills,
vision and a determination to drive the Index Living Mall
Corporation to be a leading furniture and home furnishing
retailer that is widely accepted by all sectors. The Board
of Directors shall establish the vision and mission of the
Company, then pass it on to the Management Team to
stipulate strategies and long-term goals. This includes
an annual review and progress monitoring. The Board of
Directors monitors the implementation of the strategies
by holding the Board of Directors’ meeting every quarter.
Therefore, the Board of Directors followed up on the
performance of the Management Team by requiring the
performance report and the Company’s operating results,
especially in the areas of financial goals and plans to be

in accordance with the established strategies.

The Board of Directors considers the approval of the
Board of Directors’ charter and every subcommittee
charter as presented, scrutinized and approved by the
subcommittees. The charter requires the Board of directors

and subcommittees to manage the Company’s operations
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in accordance with the law, Articles of Association, and
resolutions of the Shareholders’ Meeting. This includes the
Board of Directors’ authority to approve various matters

regarding the Company and its subsidiaries.

Each meeting of the Board of Directors includes monitoring,
evaluation, and supervision to ensure that the results
of operations are documented in writing which consist
of Corporate Governance Policy and Code of Business
Conduct. This includes supervising the communication
of policies to directors, executives and employees and
monitoring the results of operations as well as regularly

reviewing the policies and compliance.

The Company has a board structure, the scope of
duties and responsibilities of the Board of Directors and
subcommittees which is important to the objectives,
goals, and operating policies of the Company as well
as the monitoring of performance evaluation and report.
The Board of Directors consists of qualified experts who
are knowledgeable in a wide range of abilities and have
experiences that can be used to develop and formulate
guidelines, policies, vision, and mission in order to
formulate developmental guidelines that will benefit the

Company’s business operations annually.

In 2021 Board of Directors’ meeting No. 1/21, held on
February 22, 2021, resolved to review the corporate
governance policy and other policies related to the
Company’s operations in order to achieve the long-term

objectives and goals of the Company.

In regards to monitoring, evaluating and overseeing
performance reporting, the Board of Directors scheduled
quarterly and annual performance reporting. The

performance reporting will consider progress and
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operational strategies that are implemented in accordance
with the stated objectives. The report will be proposed to
the Managing Director and the Executive Committee at
the Board of Directors’ meeting.

Principle 1.2

The Board of Directors shall supervise and lead the
Company to good governance outcomes, at least being
able to compete and have good operating results by taking
into account the long-term impacts,being responsible for
shareholders, stakeholders, being beneficial to society,
developing or reducing negative impact on the environment

and adjusting to change factors.

Guideline 1.2

The Company took into account the competitiveness
and long-term operating results by laying a foundation
for sustainable development through the development
of management systems in order to increase efficiency.
The Company has a Risk Management Committee that
monitors, evaluates and provides risk management policies
in various areas so that the Management Team can
apply these policies as operating guidelines to increase
efficiency, reduce any impacts or damages that may arise
from the changing business factors. In particular, the Board
of Directors placed a great emphasis on costs and expense
reduction in every process of the Company, beginning
with design, production, transportation to sales to ensure
the sustainability of the business. This also included the

Delegation of Authority and Procedure

ability to compete for a good performance of the Company

in the long term.

Principle 1.3

The Board of Directors shall ensure that all directors
and executives perform their duties with care and loyalty
to the organization and ensure that operations are in
accordance with the laws, regulations and resolutions
of the Shareholders’ Meeting as well as the policies and
guidelines that have been established. This includes
the approval process for important operations such
as investments, transactions that significantly affect
the Company, connected transactions, acquisitions/

disposition of assets and dividend payments, etc.

Guideline 1.3

Every director of the Company understands their duties
as company director to be responsible, careful and
honest to the organization, supervise the operations
in accordance with the law, such as the Public Limited
Company Act, Securities and Exchange Act B.E. 2535
Codified Edition, Articles of Association, and Resolution
of the Shareholders’ Meeting. This includes regulations
of relevant regulatory agencies, such as establishing an
approval process for significant transactions related to
investments or transactions that have a significant impact

on the business operations.

The credit limit for investment projects, expenses, and the main procurement of the Company are as follows:

Type of Transaction

BOD"
1. Budgeting

1.1 Approve the Company’s annual budget
(including revenue budget, expense
budget, investment budget, cost
budget) and changes in interim budget.

1.2 Approve investment projects that the | >200 million
investment budget has been approved Baht per
according to clause 1.1 project

. . . >50 million

1.3 Non-ordinary project investments or Baht

outside the budget )
per project
50 million

1.4 Approve the administrative expense > Baht
budget and sales expenses that have or
been approved accordingto clause 1.1 P )

transaction

114 The 2021 Form 56-1 One Report

Approval Authority

Executive

i CEO MD
Committee

COO

<200 million
Baht - - -

per project

<50 million
Baht per - - -
project

<50 million
Baht

per
transaction

<20 million
Baht

per.
transaction
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Type of Transaction
BOD"

2. Procurement
2.1 Open PO (per transaction) and the
procurement request has been
approved according to clause 1.1

2.1.1 Construction work

2.1.2 Marketing work

2.1.3 Open PO by the purchasing of
main office

2.1.4 Purchase product for sales by
the Supply Chain

2.1.5 Purchase product for sales by
other departments

Principle 1.4

The Board of Directors shall understand the scope of
duties and responsibilities of the Board of Directors, and
clearly determine the scope of assignments, duties and
responsibilities for the Chief Executive Officer and the
Management Team as well as monitor the performance
of the duties assigned to the Chief Executive Officer and
the Management Team.

Guideline 1.4

The Company established a charter for the Board of Directors
and every subcommittee including corporate governance
policies that specify the duties and responsibilities of every
committee. The charter will be reviewed annually.

*The Company set an objective to be “the retail leader
in furniture and home furnishing as well as being a
comprehensive center that meets the needs of home
furnishing ideas for all consumer groups”. The Company
strongly emphasizes sustainable development and
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Approval Authority

Executive
. CEO MD COO
Committee
<100milion 100 milion
Baht Bant
per.
per. .
wansaction | reacton
<30 million <30 million <500,000
Baht Baht Baht
per per. per.
transaction” = transaction transaction
<15 million <15 million
Baht Baht
per. per.
transaction” = transaction
<100 million | < 100 million
Baht per Baht per
transaction’ transaction
<100 million | < 100 million < 20 million
Baht per Baht per Baht per
transaction’® transaction transaction

growth. The Company’s main goal to achieve in three
years period is maintaining a growth of sales and profits
from the furniture and home furnishing retail business
through OMNI channel, aiming to be an organization that
extends development to the highest efficiency of cost
management from design, production, delivery, integral
marketing, and sales by focusing on society, communities
and the environment as well as creating shared values
with all stakeholders. The Company encouraged people
at all levels to participate in giving recommendations and
making decisions to establish work guidelines that promote
the achievement of the Company’s objectives and goals.
This creates organizational innovation so that everyone is

aware of using creativity in the workplace.

The Board of Directors supervised the preparation
of annual strategies plans to be consistent with the
objectives and main goals of the business by taking into
account the business environment factors, forecasting
possible factors that may change and supervising so that
objectives and goals are conveyed through strategies
and plans throughout the organization so that all relevant

departments acknowledge the information and are able

Index Living Mall Public Company Limited 115



to plan work procedures that are in line with the needs
of the organization. The Company communicated with
employees via email, the Company website, and the Web
Portal in Application IT 360, which contains policies, rules,

regulations, and the Company’s Articles of Association.

The Board of Directors is aware of safety and the
appropriate use of innovation and technology in order
to achieve the main objectives and business goals. For
example, the Company continually sought ways to increase
efficiency and reduce costs in furniture production. The
Company had a policy to operate a smart factory and
purchased new, automated machines over the past year
to produce customized furniture while moving toward
GreenProduction in the future. In addition to this, the
Company’s products focus on environmental design
with minimal waste management and greenhouse gas

emissions.

In addition, the Company established policies and goals for
sustainability management. The sustainability framework
focuses on the development of innovative products and
services, digitization and personal information, customer
experiences, human rights, occupational health and safety,
human capital development, community engagement, anti-
corruption, energy conservation and waste management.
Details regarding sustainability goals and management
are disclosed in the section “Driving Business for
Sustainability”.

Principle 3.1

The Board of Directors are responsible for determining
and reviewing the Board’s structure, in regards to size,
composition, and the appropriate proportion of independent
directors that is necessary to lead the organization to the

stipulated objectives and goals.

Guideline 3.1

The Board of Directors is composed of individuals that
have a diversity of experience, education, gender, race,
nationality, and place of birth. Currently, there are a good
number of directors serving on the Board of Directors who
are knowledgeable, competent and well- experienced to
perform their duties effectively. Four of the eleven directors
are independent directors. (Independent directors must be
no less than one-third of the total number of directors but
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no less than 3 independent directors). Six directors are
executive directors. On top of that, 5 of the 11 directors
are female.

The Board of Directors has 4 independent directors. One of
the directors is Mr. Ariya Panomyong who is proficientin the
digital technology field and OMNI Channel which is related
to the Company’s retail business whether in-store or online
channels. In addition to this, another independent director
is Dr. Pennapa Thanasarnsilp who has knowledge and
expertise in management, marketing and retail marketing
management. The independent directors are independent
from the Management and the major shareholders of the
Company.

Principle 3.2

The Board of Directors shall select the appropriate person
to be the Chairman of the Board and ensure that the
composition and operations of the Board facilitates decision

making freely.

Guideline 3.2

The Board of Directors selected a suitable person to be
the Chairman of the Board, Mrs. Kannika Chalitaporn, who
is highly qualified, well- experienced, and specialized in
retail and banking. The Board of Directors also ensures
that the composition and the operations of the Board is

conducive to independent decision-making.

In regards to principles that should be complied, the
majority of the Board of Directors should be non-executive
directors who are able to freely give recommendations
to the Management Team. According to the current
structure of the Board of Directors, there are 11 directors
which consist of 4 independent non-executive directors,
6 executive directors and the Chairman of the Board who
is the Company’s advisor. Therefore, the Chairman of the
Board is not considered an independent director.

The Board of Directors established a policy for the Audit
Committee and Independent Directors to hold the position
for no more than 9 years from the date of first appointment

in accordance with the Board’s structure.

The Board of Directors supervised the disclosures of
duties and responsibilities of the Board of Directors and
subcommittees. The number of meetings and the number
of times each director attended the meeting in the previous

year are as follows:
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Meeting Attendance of All Committees

All committees give importance and dedicate their time to attend the meetings of the Board of Directors and subcommittees

in which they serve. This includes attending the Annual General Meeting of Shareholders.

Information regarding the Attendance of the Shareholders’ Meeting, Meeting of the
Board of Directors and Subcommittees of Each Committee in 2021

Nomination,
Annual .
Remuneration )
General . Risk 5
i Board of Audit and Executive
Name - Lastname Meeting of i i Management .
Directors Committee Corporate i Committee
Shareholders Committee
Governance
2021 .
Committee
1. Mrs. Kannikar Chalitaporn Attended 5/5
2. Mr. Jirayut Rungsrithong Attended 5/5 4/4 2/2
3. Mrs. Pennapha Dhanasarnsilp Attended 5/5 4/4 2/2
4. Mr. Adisak Ruckariyaphong Attended 5/5 4/4 2/2 2/2
5. Mr. Ariya Banomyong Attended 5/5
6. Mr. Pisith Patamasatayasonthi Attended 5/5 12/12
7. Mrs. Kunthong Udommahantisuk Attended 5/5
8. Miss Kridchanok Patamasatayasonthi Attended 4/5 2/2 12/12
9.Miss Pichapim Patamasatayaonthi Attended 5/5 12/12
10. Mr. Ekalak Patamasatayasonthi Attended 5/5 12/12
11. Ekaridhi Patamasatayasonthi Attended 5/5 2/2 11/12

In consideration of the approval, certification or giving of
opinions regarding Meeting agendas, the Board of Directors
established a quorum requirement policy before voting on
a resolution that there must be at least two-thirds of the
total number of directors in attendance at the Meeting.

Principle 3.3

The Board should supervise to ensure that the recruitment
and selection process of directors is transparent and clear
in order to obtain qualified directors according to the
prescribed composition.

Guideline 3.3

The Company has a policy to determine the composition
of the Board of Directors by using tools, and the Board
Competency Matrix. These are divided into 3 main
categories which include knowledge of the industry,
experience related to the Company’s business operations,
skills, experience, and knowledge in various fields such
as accounting, finance, marketing, etc. This also includes

behavioral abilities such as team work, coordination, etc.
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When the Board Competency Matrix is taken into account,
the composition of the directors covers every aspect. The
Nomination and Remuneration Committee will consider
whether the composition of the committee is appropriate
and encompasses sufficient knowledge, experience,
abilities and skill. This is beneficial and brings effective
action to the Company.

The Company disclosed information of directors. This
included the age, gender, educational background,
experience, shareholding percentage, length of service
as director in other listed companies. This information is
disclosed in the Annual Report and on the Company’s
website.

Principle 3.4

In proposing the Board of Directors’ remuneration for
shareholders’ approval, the Board should consider that the
structure and remuneration rates are appropriate for their
responsibilities and motivate them to lead the organization

to achieve both short-term and long-term goals.
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The Company established a Nomination, Remuneration
and Corporate Governance Committee for criteria and
procedures to offer remuneration based on the Company’s

operating results in the past year.

The Nomination, Remuneration and Corporate Governance
Committee will present the details of the structure and rates
of remuneration, both monetary and non-monetary, for
directors to the Board of Directors. The Board of Directors
will consider each form of remuneration as appropriate
before proposing it to the Shareholders’ Meeting to consider
and approve the determination of the annual director’s
remuneration.

Directors’ Remuneration
Criteria for Directors’ Remuneration Payment

The Board of Directors appointed the Nomination,
Remuneration and Corporate Governance Committee
to recruit qualified persons for the position of directors,
subcommittees and the Chief Executive Officer. This
included considering the payment method and criterias
for the remuneration of directors and subcommittees
which consists of the Audit Committee, the Nomination,
Remuneration and Corporate Governance Committee,
the Risk Management Committee and the Chief Executive
Officer by considering the appropriateness of duties and
responsibilities, success in performance, duties related
to operating results and relevant factors as well as
considering the comparison with the remuneration rate
of other companies in the same industry or similar to the
Company. Then, proposed to the Board of Directors and/

or the Shareholders’ Meeting for approval.
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In 2021, the Board of Directors Meeting No. 1/21, held
on February 22, 2021, resolved to approve the criteria for
remuneration payment of directors and subcommittees
for the year2021. The 2021 Annual General Meeting of
Shareholders held on April 23, 2021 resolved to approve
the remuneration for the Company’s directors and
subcommittees in 2021 at the same rate equal to the year
2020 which include monthly remuneration and meeting

allowance as follows:

Monetary Remuneration

Monthly Meeting
Position remuneration Allowance
(Baht/person/  (Baht/person/
month) month)
Board of Directors
Chairman 50,000 30,000
Committee Member 30,000 20,000
Audit Committee
Chairman - 30,000
Committee Member - 20,000

Nomination, Remuneration and Corporate Governance
Committee

Chairman - 30,000
Committee Member - 20,000
Risk Management Committee

Chairman - 30,000
Committee Member - 20,000

Executive Committee
Chairman - -

Committee Member - _

Non-Monetary Remuneration and Other Remuneration

- None
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Directors' remuneration for the fiscal year ended December 31, 2021

Between January 1, 2021 and December 31, 2021, the Company's total remuneration for directors was xxxx Baht.

Details are as follows:

Name - Surname Position Year End 2021 (Baht)
1. | Mrs. Kannikar Chalitaporn Chairman of the Board 750,000
2. | Mr. Pisith Patamasatayasonthi = Director/Chairman of Executive Committee 460,000
3. | Mrs. Kunthong Udommahuntisuk Director 440,000
4. | Miss Kridchanok Patamasatayasonthi = Director/Risk Management Committee & 480,000
Executive Committee
5. | Miss Pichapim Patamasatayasonthi = Director & Executive Committee 460,000
6. | Mr. Ekalak Patamasatayasonthi = Director & Executive Committee 440,000
7. | Mr. Ekalak Patamasatayasonthi = Director & Executive Committee 500,000
8. | Mr. Jirayut Rungsrithong Independent Director/Chairman of the Audit 620,000
Committee/ Nomination, Remuneration and
Corporate Governance Committee
9.  Mrs. Pennapha Dhanasarnsilp Independent Director/Chairman of the 600,000
Nomination, Remuneration and Corporate
Governance Committee/Audit Committee
10. | Mr. Adisak Ruckariyaphong Independent Director/Chairman of Risk 640,000
Management Committee/ Audit Committee/
Nomination, Remuneration and Corporate
Governance Committee
11. | Mr. Ariya Banomyong Independent Director 460,000
Principle 3.5 invested in. The subsidiaries and other business ventures

The Board of Directors is responsible to ensure that all

directors perform their duties and allocate sufficient time.

In regards to duties of the Company’s director, the
Company has set criteria for being a director in other
companies based on performance of directors who hold
positions in many companies to ensure that directors
can devote sufficient time to perform their duties for the
Company. The Company’s directors must not hold a
position of director in a listed company exceeding 5 listed
companies. However, the Company will consider benefits
from the performance of duties and giving useful advice to
conduct business in accordance with the good corporate

governance principles of the Company

Principle 3.6

The Board of Directors is responsible for providing an
appropriate framework and mechanisms to oversee the
policies and operations of each subsidiary and other
business ventures that the Company has significantly
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shall have a mutual understanding as follows

The Board of Directors is responsible for providing an
appropriate framework and mechanisms to oversee the
policies and operations of each subsidiary and other
business ventures that the Company has significantly
invested in. The subsidiaries and other business ventures
shall have a mutual understanding as follows

(1) The Board of Directors has authority to appoint
directors, executives, or controlling persons in
a subsidiary, unless such a company is a small
company which is the operating arm of the Company.
The Board of the Company may assign the Chief
Executive Officer to consider the appointment to a
position.

(2) Determine the scope of duties and responsibilities
of the person representing the Company according
to clause (1) and the representative of the Company
shall oversee the work to be in compliance with

the policy of the subsidiary. In case the subsidiary
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has other joint-investors The Board of Directors
will determine the policy for the representative to
do the best for the benefit of the subsidiary and in
accordance with the parent company’s policy.

(3) Determine that the internal control system of the
subsidiary is appropriate, sufficiently concise and
transactions are in compliance with the law and
related criteria.

(4) The financial status and operating results were
disclosed. This included making a transaction with a
connected person, acquisition or disposition of assets,
otherimportant transactions, capital increase, capital
decrease,dissolution of subsidiaries, etc.

If it is a significant investment in other businesses,
such as having 20% voting rights but not more than
50% of the voting rights, or the amount of investment/
additional investment is significant to the Company.
If necessary, the Board of Directors will oversee a
Shareholders’ Agreement or other agreements to
provide clarity on management authority, participate
in making decisions on important matters, follow up
with the business operation results in order to be used
as information to prepare the Company’s financial

report to meet standards and deadlines.

Principle 3.7

The Board of Directors should provide an annual
performance evaluation of the Board of Directors,
subcommittees and individual directors. The evaluation
results should also be used for further performance

development.

Guideline 3.7

The Board of Directors requires an annual performance
evaluation of the entire board of directors, subcommittees,
individual directors and the Chief Executive Officer annually
by using the evaluation form of the Stock Exchange
of Thailand in order to understand and improve the

performance of the Board of Directors.

Self-Assessment of the performance of the entire board
covers the following 6 topics:
1. Structure and Qualifications of the Board
2.  Roles, Duties and Responsibilities of the Board of
Directors
Board Meetings
Duties of the Directors

Relationship with the Management
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6. Director’s Self-Development and Executive

Development

Individual Assessment of the performance of directors
includes the following aspects

. The readiness of Directors

. The formulation of strategies and business planning
. Risk management and internal control

. Preventing conflicts of interest

. Monitoring financial and operational reports

. Board Meetings

The self-assessment results of the Board of Directors is
divided into 5 levels: 4 = Very good / 3 = Good / 2 = Fair /
1 = Unsatisfactory / 0 = Need to improve. The following are

the performance results for directors on each board in 2021:

2021 Assessment

Committee Results (average
score)

Board of Directors 3.84
Individual directors on the Board 3.83
of Directors

The Audit Committee 3.94
Individual members on the Audit 3.93
Committee

Nomination, Remuneration 3.99
and Corporate Governance

Committee

Individual members on the 3.99
Nomination, Remuneration

and Corporate Governance

Committee

Risk Management Committee 3.75
Individual members on the Risk 3.74

Management Committee

The Performance Evaluation Process of the Board of

Directors

1)  The Board of Directors reviews the evaluation form
so that it is accurate and complete and in accordance
with the criteria of the regulatory agency.

2) The Company Secretary submits the evaluation form
to the Board of Directors for evaluation.

3) The Company Secretary compiles evaluation forms,
prepares a summary report of the assessment results
and reports to the Board of Directors

4) The Board of Directors uses the evaluation results to
determine the operational guidelines.
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Principle 3.8

The Board of Directors shall supervise the Board and each
director to have an understanding of their roles, duties,
the nature of business, and the laws related to business
operations, as well as encouraging all directors to regularly
enhance their skills and knowledge for their duties.

Guideline 3.8

The Company encourages directors to participate in
training courses related to the duties of the directors
which are organized by the Thai Institute of Directors
Association (IOD). In the case of a new director, the
Company will encourage new directors to finish the training
and receive a certificate as soon as possible after the date
of appointment.

When a new director is appointed, the Company will assign
the managing director and/or the Company Secretary to
conduct orientation by providing information about the
business, shareholder structure, Board of Directors and
subcommittee structure, organizational structure, vision,
policies, goals, financial status, results of operations,
preparation of stakeholder reports, Corporate Governance
Policy, and insider information policy, etc.

Principle 3.9

The Board of Directors shall ensure that the operations of
the Board are complete and the necessary information is
accessible. The Board shall have a Company Secretary
who has the necessary knowledge and experience to

support the Board’s operations

Guideline 3.9

The Board of Directors arranged an annual meeting
schedule and notified meeting agendas in advance so
that directors would be able to organize their schedule
to attend the meeting. Documents for consideration and

inquiries were also prepared in advance.

The Company scheduled the Board of Directors meeting
for 2021 in advance. This schedule is subject to change.
The meeting was scheduled to support an accounting
period and the additional meeting dates were as follows:
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Audit Committee Board of Directors’

Number Meeting Meeting
1. February 22, 2021 February 22, 2021
2. May 7, 2021 April 23, 2021
3. August 5, 2021 May 7, 2021
4, November 5, 2021 August 5, 2021
5. - November 5, 2021

The meetings must be held no less than 4 times a year.
In 2020, the Board of Directors held 5 meetings due to the
obligations and responsibilities of the Board of Directors
which is in line with the goals and growth business policies.
The Board has a policy for non-executive directors to meet
and discuss issues as deemed necessary without the
Management Team in attendance. The meeting resolutions
were suggested to be reported to the managing director
for acknowledgement. In 2021, the Company held this

meeting once on August 5, 2021.

The Board of Directors established a policy to deliver
meeting documents to directors at least seven days
prior to the meeting, except in urgent cases in order to
protect the rights or benefits of the Company. The meeting
notifications can be sent by different methods and the

meeting date can be moved up if needed.

In regards to meeting minutes, the Company Secretary will
prepare the meeting minutes and propose to the Chairman
of the Board of Directors to review. Then deliver them to
every director for comments. The meeting minutes include
the resolutions of the meeting and the information is

recorded sufficiently in a clear and legal manner.

The Board of Directors appointed a company secretary who
is qualified to perform the duties of providing legal advice
and regulations for the Board. The Company disclosed the
qualifications and experience of the Company Secretary
in the Annual Report and on the Company’s website. The
Board of Directors support the company secretary to attend
training and develop knowledge continually which will be

beneficial to the Company Secretary’s performance.
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Principle 4.1

The Board of Directors ensures that the Chief Executive
Officer and senior executives are recruited and developed
with the necessary knowledge, skills, experience, and
characteristics to drive the organization towards its goals.

Guideline 4.1

The Board assigned the Nomination Remuneration and
Corporate Governance Committee to be responsible for
considering the criteria and methods to recruit qualified
personnel for the positions of Chief Executive Officer and
Senior Executive. The knowledge, skills, experience related
to the core business, management experience, dedication,
characteristics, image, vision to drive the organization
towards its goals, interpersonal skills with people or
organizations, morals and ethics are also considered in

the recruitment.

The Board of Directors has a policy to promote and
support the Chief Executive Officer and Senior Executives
to receive training and development in order to increase
their knowledge and experience which is beneficial to the
Company'’s operations. The Board foresees that in order
for the Company to have the greatest benefit, the Chief
Executive Officer and Senior Executives must be able
to devote their time to performing their duties efficiently.
Therefore, the Company established a policy that the Chief
Executive Officer is prohibited from serving as a managing
director in any other Listed Company, except to temporarily
hold the position of Chief Executive Officer in a subsidiary

or associated company.

In order to ensure the continuity of the business operations,

the Board of Directors established a Succession Plan

for the position of Chief Executive Officer and Senior

Executives. The details of the Succession Plan are defined

as follows:

. Identify required qualifications for the position of Chief
Executive Officer and Senior Executive.

. Identify potential and abilities of the successor.

. Consider training plans to develop knowledge,
competence, skills and competencies that are

necessary and appropriate for the successor.
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. Establish recruitment guidelines and select the
most suitable successor in terms of knowledge,
ability, skills, competence and experience to add the

Company'’s value.

Principle 4.2

The Board of Directors should supervise the remuneration

and evaluation structure to ensure that they are appropriate.

Every year, directors who are not the stakeholders of the
Chief Executive Officer organized an annual evaluation
of the Chief Executive Officer with the following important
criteria:
. Consider the goals and achievement
. Performance Evaluation consisting of:

. Leadership Skills

. Strategy formulation

. Strategy implementation

. Planning and Financial Performance

. Relationship with the Board

. External relationsManagement and employee

relations
. Succession
. Knowledge of products and services

. Personal Characteristics

The evaluation results of the Chief Executive Officer is a
part of the consideration of the Chief Executive Officer’'s

annual remuneration.

The Board of Directors established a remuneration policy
so that the Chief Executive Officer receives an appropriate
remuneration under clear and transparent criteria. The
Nomination Remuneration and Corporate Governance
Committee is responsible for considering the remuneration
for the Chief Executive Officer and proposing it to the
Board of Directors for approval. The details are as follows:
Short-Term Remuneration: : Remuneration is paid in terms

of salary and bonuses based on performance results.

Long-Term Remuneration: Remuneration guidelines in

the form of ordinary shares.

The Board of Directors supervises the establishment of a
provident fund or other mechanism to ensure that employees
have sufficient savings for retirement as well as supporting

employees to have knowledge and understanding of
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money management, choosing investment plans that are
suitable to the age range and risk level. The Company
and its subsidiaries changed the provident fund for the
maximum benefit of employees. Previously, the Company
used Bualuang Asset Management Company Limited
as the provident fund manager for the Company and its
subsidiaries under the name Sinsathaporn Provident Fund
beginning on October 1, 2013. Presently, the Company
changed the fund management company to Bangkok
Capital Company Limited under the name of BCAP Fund
since February 2020.

Principle 4.3

The Board of Directors shall understand the structure
and the relationship of shareholders that may affect the

management and operations of the Company.

The Company did not have any problems with the
shareholding structure that may cause conflicts with the
Company’s management. There are no issues that can

obstruct the Board of Directors’ performance of its duties.

Principle 4.4

The Board of Directors should oversee personnel
management and development to ensure that employees
possess appropriate knowledge, skills, experience, and
motivation.

The Board of Directors will ensure that human resource
management is consistent with the organization’s direction
and strategy. Employees at all levels have the necessary
knowledge, skills, and motivation, and are treated fairly in
order to retain competent personnel within the organization.

The remuneration structure was designed to encourage
the Chief Executive Officer, senior executives, and other
employees at all levels to perform duties in accordance
with the organization’s primary objectives and goals, as
well as with the Company’s long-term benefits. As a
result, the Board of Directors established the criteria and
scope of duties and responsibilities of the Nomination,
Remuneration, and Corporate Governance Committee.
The details are in the topic the scope of roles, duties and
responsibilities of the Nomination, Remuneration and

Corporate Governance Committee.
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Principle 5.1

The Board of Directors should emphasize and support
innovation that adds value to the business while also
creating profits for customers or stakeholders and be
responsible to society and the environment.

The Board of Directors has a policy to encourage new
business development ideas such as product designs and
development. The design emphasizes the use of materials,
components, and various fittings that are environmentally
friendly and modified the manufacturing process to make
the most of the materials and reduce wasteful production
in accordance with the actual needs of users.

In regards to the manufacturing process, the factory
uses new innovative machine from Germany that use
fully automated technology to create a library of furniture
designs for all customized products to meet the needs of
the customers of YOUNIQUE brand, a brand that offers
customized furniture and emphasizes a quick, convenient
and up to date services. This fully automated machine
is able to control the manufacturing, cutting and drilling
process, and support large quantities of orders. It has also

been used to increase the work efficiency in various areas.

Principle 5.2

The Board of Directors shall monitor and supervise
management to conduct business with responsibility to
society and the environment and it should be reflected
in the operating policy in order to ensure that every
department of the organization implements them in
accordance with the objectives, main goals, and strategies

of the Company

Guideline 5.2

To ensure that the Company conducts business ethically,
with social and environmental responsibility, and does
not violate the rights of stakeholders, the stakeholder
responsibility is established to serve as a guideline for all
parts of the organization to uphold in order to sustainably
achieve the organization’s primary objectives and goals

as follows:
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Shareholders

The Company established the policies and guidelines as

follows:

1)

124

Aware of the importance of the equitable treatment
of shareholders and the basic rights of shareholders.
This includes the right to purchase or sell or transfer
shares, the right to receive profit share of the
Company, the right to receive and access Company
information that is complete, adequate, and in a
timely manner, the right to attend meetings in order
to cast votes, appoint or remove directors, auditors,
and vote on matters that may affect the Company
such as increasing or decreasing capital, dividend
allocation, amendments to Articles of Association,
objectives or memorandum of association, etc.

Promote and facilitate the exercise of shareholders’

rights:

. Deliver an invitation letter to shareholders at
least 14 days prior to the meeting date with the
date, time, venue, agenda items, meeting rules,
and voting procedures, as well as information
that must be used to make decisions. The
meeting invitation letter will be disseminated
on the Company’s website at least 30 days in
advance in order to allow shareholders to study
the information for the meeting in advance.

. Reportimportant information that affects or may
affect the rights of shareholders, whether the
information is reported in accordance with the
accounting period, by events, laws or related
notifications. The Company must not take any
actions that limit the rights of shareholders to
access the information of the Company.

. Give opportunities for minor shareholders to
propose meeting agenda items and/or nominate
persons for election of the Company’s directors
at the Annual General Meeting of Shareholders
between December 1 and January 14 of the
following year annually.

. Shareholders are given an opportunity to submit
questions related to the meeting in advance of
the Shareholders’ Meeting.

. Shareholders who are unable to attend the
meeting by themselves can authorize other
shareholders to attend and vote on their behalf.

3) Establish guidelines for the agenda of the Annual
General Meeting of Shareholders to meet the
criteria of good corporate governance and provide
opportunities for shareholders to inquire on important
issues in accordance with the details of each agenda
item.

4)  When the Shareholders’ Meeting is finished, the
Company will disseminate the voting results for
each agenda item in the Ordinary and Extraordinary
General Meeting of Shareholders within the date of
meeting and prepare the meeting’s minutes with
correct and complete information on the Company’s
website within 14 days of the date of meeting so that
shareholders can review it.

5) The Company adopted technology in Shareholders’
Meetings for the registration, vote counting for each
agenda item and the announcement of voting results
so that the meeting can be carried out with speed
and accuracy.

6) Since the 2020 Annual General Meeting of
Shareholders of the Company was held while the
COVID-19 was spreading across the country, the
Company broadcasted a live stream of the Annual
General Meeting of Shareholders for the convenience
of shareholders who could not attend the meeting in
person but authorized independent directors to be
able to view from any location.

7) The Company paid dividends to its shareholders
appropriately and regularly. The dividend payment
rate was in accordance with the dividend payment
policy as specified by the Company.

Customers

The Company set policies and guidelines as follows:

1) Conduct business by manufacturing and selling
quality products that meet the standard by focusing
on the use of quality raw materials and standardized
production so that customers can use quality products
and have the highest satisfaction.

2) Continuously develop and invent new products that
meet the needs of customers which allows customers
to use products that have variety, quality, and also
meet standards and needs. Moreover, there is also a
wide range of products that cater to different customer

groups.
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3) Adhere to fair marketing. The Company has a policy
to provide information about the products of the
Company and its subsidiaries that is correct, does not
distort, is not ambiguous, and does not exaggerate
in advertising so that customers have correct and
sufficient information to make decisions.

4) Take customer safety into account, commit to
provide customers with quality and safe products
in accordance with international safety standards
and regulations as required by laws. The designs,
creativity and product must be developed on a
regular basis in order to give customers confidence
in the quality, standards and safety of the Company’s
products.

5)  Set up a customer relations system to communicate
with customers and provide an effective way to
receive feedback about product quality through
the Customer Contact Center 1379 or email at
customerservice_online@indexlivingmall.com in
order to be able to respond quickly to the needs of
customers.

6) The Company has a Joy Card Member system or a
membership card to accumulate points. Points can be
exchanged for discounts or receive premium items.
The membership card is used for sales promotions
and to boost sales.

7)  The Company keeps customer information confidential
in accordance with the Personal Data Protection Act,
B.E. 2562 (Personal Data Protection Act: PDPA) and

will not misuse such information

Trade Partners and Trade Payables

The Company set the policies and guidelines as follows:

1) Treats trade partners with equality, fairness, and
responsibility. The Company takes into account the
interests of both parties.

2) Adhere to the criteria for selecting trade partners
who do business legally, follow production standards,
safety standards, and are environmentally friendly

3) Keep information or trade information of business
partners confidential. Information must not be used
for its own benefit or wrongdoing.

4) Build good relationships and mutual understanding,
exchange knowledge, and work together to develop
and add value to raw materials and products that the
Company orders continually.

5) The purchase of goods and services from partners

is subject to the commercial terms. Strictly comply
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with the joint contract in order to build a long-term
relationship for the benefit of both parties.

6) Adhere to the trade agreement. In the event that the
contract cannot be honored, the Company will notify
trade partners in advance in order to jointly find a
solution to prevent damage.

7) Do not request, receive or agree to receive any
property or benefit outside of the trade agreement.
The persons involved in procurement activities must
not receive any direct or indirect benefit from trade
partners, remain neutral and must not have a close
relationship that may affect decision making.

Trade Competitors

The Company set policies and guidelines as follows:

1)  Treattrade competitors with fairness and responsibility.
Adhere to fair trade practices. Compete fairly, operate
the business with transparency, avoid dishonest
methods that destroy competitors.

2) The Company must not damage the reputation of the
competitors by slander.

3) The Company must not violate any intellectual
properties or copyrights.

4)  The Company must not seek trade secret information

from competitors by improper means.

Intellectual Property

The Company respects the intellectual property rights of
others and will only use them when it has the legal right
to use it. Infringement of intellectual property is against
Company policy.

Credit Institutions

The Company set the policies and guidelines as follows:

1) The Company strictly complies with conditions for
loan agreement of the credit institutions.

2) The Company treats all credit institutions equally,
fairly and responsibly.

3) The Company discloses the operating results and
financial status accurately in a timely manner.

4) The Company manages its capital in the business
to give confidence in creditors regarding the
Company’s financial position and performance
which demonstrates that the Company is capable of
repaying debts on time. The Company also adheres
to stringent financial ratios as specified in the loan
agreement with creditors.
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Employees

The Company recognizes that “employees” are animportant

resource that drives the business to sustainable growth.

Therefore, the Company manages human resources by

adhering to the principles of treating everyone equally and

respecting human dignity by allowing all employees to have
career growth through the following guidelines:

1)  Provide remuneration and welfare to employees in
the form of salary, fair bonuses in accordance with
the employees’ potential, create opportunities for fair
career advancement, and also provide the required
welfare benefits such as social security as well as
benefits that go beyond the requirements of the
law. This includes health and accident insurance for
employees. This also includes various types of grants,
such as grants to aid the cremation ceremony, etc.

2) Organize training to increase the employees’
knowledge and potential through training programs,
seminars and study visits, as well as training in
order to achieve effective employee development.
In addition to this, the Company established clear
roles and responsibilities for employees, determined
appropriate remuneration, developed evaluation
systems, and increased the employees’ performance.

3) Prepare a Succession Plan for Management to retain
valuable personnel and develop them to be able to
adjust to changes and perform duties after taking
over the position.

4) Provide a safe working environment and good
hygiene by focusing on the prevention of any
possible accidents that may occur when operating
at full capacity and creating awareness about safety
among employees. This includes providing knowledge
through training and encouraging employees to have
good hygiene while not doing anything that is harmful
to the health of customers or service receivers.

5) Provide space and equipment for recreational
activities in order to allow employees to relax and
exercise. This includes things such as pool tables,
exercise machines and an activity area as well as
organizing parties for different occasions

6) Provide channels for employees to make complaints
or recommendations regarding their work via
the website, Human Resources, or satisfaction
evaluation forms, etc. This includes not disclosing
the complainant’s information in accordance with the
Whistleblowing Policy.
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7)  Respecthuman’srights, dignity and basic employment
rights as well as keeping employee information
confidential without sharing it with outsiders or
irrelevant people.

8) Promote employment equity without discrimination
against gender, nationality, religion, age, physical
disability or any status that does not directly affect
the operation.

9) Encourage employees at all levels to participate in

the Company’s sustainability activities.

The Company recognizes the importance of personal data
protection in accordance with the Personal Data Protection
Act B.E. 2562 (Personal Data Protection Act: PDPA),
which governs the storage of data of partners, employees,

customers, and all other parties involved.

The details regarding the topic of Community, Society
and the Environment are in the section Driving Business

for Sustainability

Principle 5.3

The Board will monitor management to allocate and
manage resources efficiently and effectively in order to be

able to achieve the main objectives and goals sustainably.

Guideline 5.3

The Board of Directors recognizes the necessity of the
required resources to operate the business which consists
of finance, production, wisdom, personnel, society, and
the environment. The Board of Directors understands the
different impacts on resources when the Company and
its subsidiaries operate business. In regards to choosing
a business model, the Company takes into account the
value and impact on the resources on a basis of ethical
conduct, responsibility and sustainable value creation for
the business. The Company also takes into account the
changes of both internal and external factors which occur

regularly.

Principle 5.4

The Board will provide a framework for the supervision
and management of information technology at the
enterprise level which is in accordance with the needs
of the Company. This includes supervising the use of
information technology to increase business opportunities

and improve operations and risk management so that the
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Company is able to achieve the objectives and main

goals of the Company.

Guideline 5.4

The Board of Directors set a framework to monitor and
manage technology by establishing policies and measures
regarding the security of information systems. The main
topics were as follows:

. Rules for using the File Server. Rules for using every
computer in every department and division.

. Rules for using the Internet and the Intranet.

. Rules for using printers and copiers.

. Personal Data Protection Act (PDPA) 2019.

. IT Security and Cyber Security with technologies,
processes and practices designed to protect
networks, devices, programs and data from being
attacked, damaged or unauthorized third-party
access.

. Imposing penalties for failure to comply with the
established rules.

In addition, the Company also gave importance to the
allocation and management of information technology so
that it was sufficient for business operations. Guidelines
were established in case resources are not sufficient as
specified. In addition, the Risk Management Committee
regularly took IT managementissues and risk management

to IT as a topic to consider in meetings.

Principle 6.1

The Board of Directors shall supervise to ensure that the
Company has a risk management system and internal
controls that shall effectively achieve the objectives and
comply with relevant laws and standards.

Guideline 6.1

The Company established a Risk Management Committee
to supervise, and formulate risk management policies
and plans in accordance with the details of the scope,
authorities, duties and responsibilities of the Risk

Management Committee.

The Chairman of the Risk Management Committee submits
the risk assessment report to the Board of Directors for
acknowledgement. The risks that the Board of Directors

prioritize include:
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1. Risk of competition in the furniture and home
furnishings markets, as well as the rentals, retail
spaces and service businesses. This includes the
changing consumer behavior in the New Normal era.

2. Risk from the economic slowdown due to the

COVID-19 pandemic

Inventory management risk.

Currency Fluctuation Risk

IT Security and Cyber Security Risk.

2 e

Operational Risk from new laws and regulatory
enforcement

Principle 6.2

The Board of Directors shall establish an Audit Committee
that can perform duties efficiently and independently.

Guideline 6.2

The Board of Directors appointed an Audit Committee
consisting of at least 3 independent directors with the
qualifications and duties in accordance with the rules set
by the Securities and Exchange Commission and the
Stock Exchange of Thailand. The details of the scope,
authority, duties and responsibilities of the Audit Committee
are stated in Principle 1.1 Recognize the roles and
responsibilities of the Board of Directors as leaders who
create sustainable business values.

The Board of Directors has a policy for the Company to
provide a mechanism or tool to enable the Audit Committee
to access necessary information for the assigned duties by
allowing the Audit Committee to summon relevant persons
to provide information, have discussions with auditors, or
seek independent opinions from other professional advisors
to be considered by the Audit Committee.

The effectiveness of the internal control system has been
developed and reviewed by the Audit Committee. The
Audit Committee report is disclosed in the Annual Report,
which includes opinions on the sufficiency of the internal

control system.

Principle 6.3

The Board of Directors shall monitor, supervise and
manage conflicts of interest that may occur between the
Company and management, the Board of Directors or
shareholders. This includes the prevention of the improper
use of the Company’s assets, information and opportunities
as well as transaction enactments with those who have an

unreasonable relationship with the Company.
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Guideline 6.3

The Company assigned directors and executives, as
well as their spouses and underage children, to report
their securities holdings and changes to their holdings
to the SEC and to submit copies of the said documents
to the company secretary to be reported in the Board of
Directors’ Meeting. In addition, the Company has a policy
that Directors and Executives must report any personal
stakes and connected persons to Company Directors
and executives in accordance with the rules, guidelines
and forms, along with definitions and as stated by the
regulatory authority. The company secretary is responsible
for keeping records and compiling stakeholding reports on

a regular basis, at least once a year.

In addition, the Company prepared connected transactions
for the Audit Committee to consider and approve in
order to be proposed to the Board of Directors for further

acknowledgment.

Principle 6.4

The Board shall oversee the establishment of clear anti-
corruption policies and practices and communicate them
to all levels of the organization and outsiders in order to
achieve practical implementation. This includes supporting
activities that encourage and instill all employees to comply

with the law and related regulations.

The Company announced its intention and joined the
Thai Private Sector Collective Action Coalition Against
Corruption (CAC) at the Board of Directors Meeting No.
1/2022, held on February 25, 2022.

Principle 6.5

The Board of Directors shall supervise to ensure that the
Company has a mechanism to receive complaints and

proceed in the case of whistleblowing.

Guideline 6.5

A written whistleblowing policy was established and a whistle
blowing channel was provided through the Company’s
website or email at ethics_hotline@indexlivingmall.com
so that both internal and external stakeholders can safely
blow the whistle, give information and report complaints

or clues regarding corruption to the Company
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The Company received no indications or complaints over
the past year regarding corruption or violations of the

Company'’s corporate governance policy.

Principle 7.1

The Board of Directors is responsible for ensuring that
the financial reporting system and the disclosure of
important information is accurate, adequate, timely, and in

accordance with the rules, standards and related practices.

Guideline 7.1

The Company has a policy to support personnel involved
in the preparation and disclosure of financial reporting and
the disclosure of important information of the Company
so that they have appropriate knowledge, skills and
experience to fulfill their duties and responsibilities. The
number of such personnel must be enough which consist
of accounting and finance directors, accountants, internal
auditors, the company secretary, and investor relations.
Each year, personnelin this line of work will receive training
organized by the Stock Exchange of Thailand, the SEC,
the Federation of Accounting Professions, the Association
of Internal Auditors of Thailand, Thai Listed Companies
Association, and Thai Institute of Directors Association
(IOD) in order to raise the working standard of relevant
fields so that the personnel have more knowledge, skills
and better working standards.

In regards to the approval of the disclosure of information,

the Board of Directors took relevant factors into account.

The financial report will cover the following various factors

. The opinion of the Auditor on the Financial Report and
the observations of the auditor regarding the internal
control system.

. The evaluation regarding the adequacy of the internal
control system.

»  The opinion of the Audit Committee.

. The consistency of the Company’s objectives, main
goals, strategies, and policies.

. Consideration of the actual performance with the
target.

. Consideration of risk factors that could happen.

The Board of Directors is responsible for the disclosure of
information. This includes financial statements, the Annual
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Report, and the annual registration statement (Form 56-1)
that adequately reflects the financial status and operating
results. The Management Discussion and Analysis (MD&A)
was prepared to disclose the financial statements every
quarter. The objective is to provide investors with better
information and understanding of changes that occur to the
financial status and the operating results. In addition, the
Company also submitted the quarterly and annual financial
statement through the system of the Stock Exchange of
Thailand. Newsletters were prepared to clarify details about
the Company’s operating results and distributed through

mass media, 4 times a year as well.

Principle 7.2

The Board of Directors shall monitor the adequacy of

financial liquidity and solvency.

Guideline 7.2

The Board of Directors attaches importance to monitoring
and supervising the adequacy of financial liquidity and debt

repayment capacity.

The Board of Directors places great emphasis on
overseeing the sufficiency of financial liquidity, and
solvency. In every Meeting of the Executive Committee
and the Board of Directors, the accounting and finance
department must present the Company’s operating results
as well as the liquidity ratio, the debt-to-equity ratio, the
debt-service coverage ratio, etc

For the approval of any transaction or proposing opinions
to the Shareholders’ Meeting for approval, the Board of
Directors will carefully consider the details of the agenda
items in order to ensure that entering into the said
transaction will not cause any impact on the continuity
of the business operations or on the Company’s debt

servicing ability.

Principle 7.3

In the condition that the Company experiences financial
problems or is likely to experience problems, the Board of
Directors shall supervise to ensure that the Company has
a plan to solve the problem or have other mechanisms
that can solve financial problems by taking into account

the shareholders’ rights.
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Guideline 7.3

The Board of Directors sets financial problem indicators.

The details are as follows:

1. Experiencing an operating loss continually.

2.  Low cash flow.

3. An increase in liabilities significantly exceeded the
assets or exceeded the terms and conditions set by
the financial institutions or the extent of the rights and
duties of debenture issuers and debenture holders
as well as loan agreement.

4. Continuing to have long term inventory problems and
debt collection.

5. The Company’s auditor found audit issues such as the
important financial information or accounting records
are incomplete.

In the event that the Board of Directors encounters any of
the above indicators, the Board of Directors will follow up
to ensure that the Management Team carefully conducts
business and complies with the disclosure requirements,
rules and regulations of the Securities and Exchange
Commission and the Stock Exchange of Thailand. In
addition, the Board of Directors will oversee the formulation
of financial solving plans by taking into account fairness
to stakeholders such as credit institutions, shareholders,
etc. The Board of Directors will request the Management
team to regularly report the situation. To solve the financial
problems, the Board of Directors must ensure that the

Company made the most reasonable decisions.

Principle 7.4

The Board of Directors shall consider preparing a
sustainability report as deemed appropriate.

The Company considers the preparation of a sustainability
report in order to disclose information on regulatory
compliance, codes of conduct and anti-corruption policies
as well as fair treatment of stakeholders, respect of human
rights without violations and social and environmental
responsibility. The Company took into account the
acceptance of the national reporting standards framework
and the quality improvement of sustainability reports to

meet international standards.

In addition, the Company established a sustainability
reporting team. The team attended the Thaipat Institute’s
ESG in Process Forum training. This will result in the
preparation of the Sustainable Development Report in
2023.
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Principle 7.5

The Board of Directors shall supervise management to
have a department or person responsible for investor
relations who serve to communicate with shareholders
and other stakeholders such as investors and analysts in

an appropriate, equitable and timely manner.

Guideline 7.5

The Company attaches great importance to investor
relations by organizing the Investor Relations Unit,
since the Company was listed on the Stock Exchange
of Thailand in order to facilitate shareholders, investors,
analysts, journalists and other interested parties to have a
convenient and equal access to the information under the
regulations of regulatory agencies such as the SEC and the
Stock Exchange of Thailand etc. The Company’s senior
executives also support and regularly participate in various
activities of investor relations, such as the SET Opportunity
Day, analyst meetings, company visits, conference
calls and road shows as well as preparing reports on
the operating results of the Company. This included
Management Discussion and Analysis, presentation,
earnings release as well as giving opportunities for the
media to meet and interview, etc. The Company’s contact
channels for investor relations include Tel: +662 898
6420-5 ext. 6129 and email: ir@indexlivingmall.com and
information is disseminated through the Company website

at https://www.indexlivingmall.com.

The Company conducted investor relations activities

between January 1- December 31, 2021 as follows:

Investor Relations Nurf1ber of
Times

SET Opportunity Day 4
Analyst Meeting 4
Company Visit -
VDO Conference (Virtual Meeting) 10
Conference Call 1
Domestic Road Show 2

Investor Relations Code of Conduct

The Company attaches great importance to the disclosure
of information that is accurate and equal in regards to
reports on operating results and general information. The

Company established an investor relations department for
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equal communication between shareholders, investors and
the Company. The investor relations can be reached via
phone at Phone Number: +662 898 6420-5 ext. 6129 or

email: ir@indexlivingmall.com.

In addition, to ensure that the Company’s investor relations
perform duties accurately, completely, equitably with
transparency and fairness, the Company established
the Company’s Investor Relations Code of Conduct as a
operational guidelines as follows:

. Disclose accurate, adequate and timely and
necessary information by complying with the
requirements of official agencies such as the SEC
and the Stock Exchange of Thailand.

. Disclose information equally and fairly by allowing
stakeholders to have equal access to information
without causing any disadvantage or loss of
investment opportunity.

. Treat all investors equally whether major or minor
investors.

. Organize an Analyst Meeting by inviting and providing
equal opportunities for analysts from all securities
companies to participate.

. Provide information and give the social media
opportunities to be informed appropriately.

. Cooperate in providing information to the authorities
as requested.

. Provide information to other stakeholders equally
except for any other necessities in business
operations, such as financial institutions, credit rating
agencies, advisors, etc. The Company will proceed
with caution and require those who receive insider
information to sign a confidentiality agreement.

. Perform duties with honesty without seeking personal
gain from relationships and information obtained as
an investor relations of the Company.

. Schedule a 14-day quiet period prior to the release of
financial statements to stop accepting appointments
and providing information to analysts and investors.

. Schedule a blackout period for individuals with insider
information about the Company, including investor
relations, to purchase Company shares one month
prior to the financial statement’s release and one day
after the financial statement is announced.

. The Board of Directors will promote the use of

information technology for information dissemination.
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Principle 8.1

The Board of Directors shall ensure that shareholders are
involved in making decisions on important matters of the

Company.

Guideline 8.1

The Company makes it convenient for all shareholders,
whether they are major or minor shareholders, institutional
investors or foreign shareholders, to receive fundamental
rights and equal treatment of shareholders. The Company
refrains from any action that restricts all shareholders from
attending meetings. This includes the right to purchase,
sell, or transfer shares, the right to receive accurate and
timely information, the right to attend meetings and vote
on significant transactions, the right to appoint or remove
company directors, the right to determine the Board of

Directors’ remuneration, the right to appoint or remove

auditors and determine audit fees, and the right to receive

profit sharing as follows:

. The Company disseminates the supporting information
for the Shareholders’ Meeting agenda on its website at
least 30 days prior to the meeting date. The Company
will deliver the invitation letter and supporting
documents to the Shareholders at least 21 days prior
to the meeting date.

. If shareholders are unable to attend the meeting in
person, the Company will provide shareholders with
the opportunity to appoint an independent director, or
any person as a proxy to attend the meeting in their
place by completing one of the proxy forms included
with the meeting invitation.

. The Company will not deprive shareholders of their
right to study the Company’s information which was
disclosed in accordance with the requirements of
the listed. This includes researching information
in preparation for the Shareholders’ Meeting.
Additionally, the Company will not add any agenda
items or make any material changes to the meeting
agenda without notifying shareholders in advance.

. Prior to the date of the Shareholders’ Meeting,
shareholders can submit questions, comments, and

suggestions to the Company. This includes during
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the meeting. The Company set aside adequate time
for shareholders to ask questions, make comments,
and give suggestions completely and independently.
The Company will provide detailed information to
shareholders regarding such matters.

. In accordance with the Stock Exchange of Thailand’s
practice guidelines, the Company allows minor
shareholders to submit agendaitems in advance and
nominate a qualified person to serve as a director in
accordance with the Company’s guidelines. In this
regard, the Company disclosed the criteria for allowing
minor shareholders to propose meeting agenda items
and appointing a qualified director in advance. This is
typically communicated in December of each year,
prior to the Annual General Meeting of Shareholders
in early April of the following year.

D The chairman, as well as all directors and executives
of the Company, will attend the meeting except in
case of necessity so that shareholders can ask
questions on related matters.

. Following the conclusion of the meeting, the Company
will prepare meeting minutes that contain accurate
and complete information for shareholders to review.
There will be clarification of the voting process, a list
of directors, subcommittees, and executives who
attended the meeting, voting results for each agenda
item, and questions and answers. Within 14 days of
the Shareholders’ Meeting, it will be publicly disclosed

on the Company’s website.

The Company has policies in place to treat all shareholders
fairly and equally, regardless of whether they are executives,
non-executive shareholders, major shareholders, or
minor shareholders, in order to instill confidence in
shareholders that the Board of Directors and management
will appropriately use shareholders’ funds to maximize
shareholder benefit. However, the meeting will be
conducted in accordance with the Company’s Atrticles of
Association and the meeting agenda.

Principle 8.2

The Board of Directors shall supervise the proceedings
of the Shareholders’ Meeting so that it is complete,
transparent, efficient, and allows shareholders to exercise

their rights.
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Guideline 8.2

The Board of Directors established practice guidelines for
the conduct of the Shareholders’ Meeting and adhered to
it annually. The details are as follows:

1.  The Board of Directors will determine the date, time,
and location of the meeting based on the convenience
of attending the Shareholders’ Meeting and allowing
adequate time for questioning information. The
meeting location will be convenient for travel, and
the format of the meeting will change in response
to changing circumstances, such as the COVID-19
pandemic situation over the last year. There will
be a meeting via electronic media for the safety of
shareholders, all analysts, and institutional investors,
etc.

2. The committee will exercise caution to avoid taking
any action that restricts shareholders’ ability to
attend the meeting or imposes an undue burden on
them. It will not require shareholders or proxies to
bring any additional documents or evidence beyond
what is specified in the relevant regulatory agencies’
guidelines.

3. The Board of Directors encouraged the use of
technology in Shareholders’ Meetings, whether
for shareholder registration, counting votes, or
reporting voting results. This includes the use of
a comprehensive electronic conferencing system
(E-AGM), such as the E-voting system, to ensure
that meetings are conducted accurately, correctly,
and quickly.

4. The Shareholders’ Meeting is presided over by the
chairman of the Board of Directors who is responsible
for ensuring that the meeting is conducted in
accordance with the law, applicable rules, the Articles
of Association, and generally accepted principles
of good corporate governance and to ensure that
each agenda item is allotted time in accordance with
the invitation letter for the Shareholders’ Meeting.
Shareholders were given the opportunity to express
their opinions and ask questions about the Company
or the agenda item under consideration at the
meeting.

5. Directors as attendees and as shareholders, will
oppose the addition of agenda items that have not

been notified in advance, particularly when the items
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are significant and require shareholders to study the
information before making a decision. This gives
all shareholders the right to participate in making
important decisions equally.

6. All directors and executives will attend the meeting
to allow shareholders to ask questions on relevant
issues.

7.  Shareholders will be notified prior to the meeting of
the number and proportion of shareholders attending
in person, shareholders who appointed proxies, voting
methods, and methods for counting votes.

8. The Company arranged a meeting agenda on the
appointment of directors to consider the appointment
of directors individually via separated individual
ballots.

9. The Company appointed an independent person to
verify the meeting’s votes and to present the voting
results of those who agreed, disapproved, abstained,
and any invalid ballots for each agenda item to the
meeting for acknowledgement, as well as to record

them in the meeting’s minutes.

Principle 8.3

The Board of Directors shall supervise the disclosure of
the Meeting’s resolutions and prepare the minutes of the

Shareholders’ Meeting accurately and completely.

Guideline 8.3

When the Meeting is complete, the Company will prepare

the correct and complete Meeting minutes within 14 days

of the Meeting and deliver the minutes of the Shareholders’

Meeting to the relevant departments within the specified

time. The minutes of the Meeting are published on the

website of the Company so that any shareholders and
related persons can review them.

. The following information was recorded in the
meeting’s minutes:

. List of directors and executives who attended the
meeting, as well as the percentage of directors who
did not attend.

. Voting procedures and results (approving,
disapproving, abstaining, and invalid ballots) for
each agenda item.

. Issues, questions, and responses during the meeting,
including the questioner and respondent’s first and
last names.
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In 2021, the Company was unable to comply with good corporate governance principles regarding a variety of significant

issues. The following are the reasons:

Good Corporate Governance Principles

Chairman of the Board should be an Independent Director

The Audit Committee should have at least 1 director who has
graduated or has expertise in accounting, such as a Certified
Public Accountant (CPA), Continuing Professional Development
(CPD), etc.

A committee should consist of independent directors that equal
more than 50% of the directors.

Supervision of the Operations of the
Subsidiaries, Joint Ventures, and
Associated Companies

Investment Policy in Subsidiaries, Joint Ventures, and

Associated Companies

The Company has a policy to invest in companies that
are in line with the goals, corporate vision and strategy for
growth which will cause the Company to increase earnings
or profits or invest in synergy for the Company to increase
the Company’s competitiveness and for the Company to
achieve the target of being a leading operator in the main
business of the Company. The Company, subsidiaries
and/or joint ventures and/or associated companies may
consider investing in other businesses if it is a business
that has the potential to grow, can expand the business, or
is beneficial to the business of the company group which
can create a good return on investment by considering
the investment of the Company, subsidiaries, and/or joint
ventures and/or associated companies. The Company will
analyze the feasibility of the investments and consider the
potential and any risk factors from the investment with the
appropriate investment analysis procedures. These must
be agreed upon and/or have approval from the Board of
Directors’ Meeting or the Shareholders’ Meeting of the
Company (as the case may be). When requesting approval
for investments in subsidiaries and/or joint ventures and/
or the said associated company, it must comply with the
announcement of the Capital Market and the Supervisory
Board and the notifications of the Stock Exchange of
Thailand.
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Reasons for not Being Able to Accomplish

The current Chairman of the Board of Directors is highly qualified
and has crucial experience that is beneficial to the Company.
Therefore, the Company requested the Chairman of the Board
to be the Company consultant. This caused the concept of being
an independent director to disappear. The Company is very
aware of this issue, and has carefully considered all aspects.

There is 1 independent director who specialized in accounting
and finance and is very well experienced as an Audit Committee
member in many businesses.In addition, one of the directors
received training in the Advanced Audit Committee Program
(AACP) from the Thai Institute of Directors Association (IOD).

The Company is in the process of considering the committee
restructuring guidelines.

Supervision Policy of Subsidiaries, Joint Ventures and
Associated Companies

The Company set policies for the supervision and
management of subsidiaries, joint ventures and associated
companies with the objective to define both direct and
indirect measures and mechanisms for the Company
and be able to supervise and manage the business
of the subsidiaries and associated companies. This
includes monitoring the subsidiary and joint ventures (as
far as possible under the joint venture agreement) and
the associated companies to comply with the specified
measures and mechanisms as if they were their own
departments and in accordance with Company policy.

This includes public company law, civil and commercial

code, securities law, and any relevant laws, as well as

the announcements, regulations and relevant rules of
the Capital Market Supervisory Board, the Securities
and Exchange Commission, and the Stock Exchange of

Thailand in order to protect the interests of the investments

of the Company in subsidiaries, joint ventures, and the said

associated company. The details are as follows:

1)  The Company will appoint a representative of the
Company to be a director in each subsidiary and/
or joint venture (as far as possible under the joint
venture agreement) and/or the associated company
in accordance with the proportion of shareholding in
each company in order to make sure the subsidiaries
and/or joint ventures and/or associated companies
act in accordance with the law and good corporate
governance policy which also includes other policies
of the Company. However, when a representative
of the Company is sent to be a director in each
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subsidiary and/or joint venture and/or associated
company, it must be considered and approved by
the Board of Directors’ Meeting by considering the
suitability of each company.

The Company will appoint a representative of the
Company to be an executive (for example, the Chief
Executive Officer or the Chief Financial Officer)
in each subsidiary and/or joint venture (as far as
possible under the joint venture agreement) and/or
associated company as appropriate by considering
the shareholding proportion in each company.

If entering into a transaction or any operation of a
subsidiary that is in the scope of or is an acquisition
or disposal of assets in accordance with the
announcement or disposal of assets or connected
transactions which are in accordance with the
announcement of the related connected transactions
which will result in the Company having the duty to ask
for approval at the Meeting of the Board of Directors
of the Company and/or from the Shareholders’
Meeting of the Company or request approval from
the relevant department according to the law before
entering into the transaction, the subsidiary will be
able to enter into the transaction or proceed only
after receiving approval from the Board of Directors
of the Company and/or the Shareholders’ Meeting
of the Company and/or any related departments
(depending on the case) is completed. In addition,
if entering into a transaction or the occurrence of
certain events of a subsidiary makes the Company
have to disclose information to the Stock Exchange
of Thailand in accordance with the rules specified
in related announcements, the Stock Exchange of
Thailand Board and the representative directors
of the said subsidiary have the duty to notify the
management of the Company as soon as it is known
that the subsidiary plans to enter into a transaction
or the said event occurred.

The Board of Directors and executives of subsidiaries
and/or joint ventures (as far as possible under the
joint venture agreement) and/or each associated
company will have a significant scope of duties
and responsibilities in accordance with the relevant
laws. This includes disclosing financial and operating
performance information to the Company by
using relevant notifications of the Capital Market
Supervisory Board and the announcement of the
Stock Exchange of Thailand, mutatis mutandis, as

well as disclosing and sending information of one’s
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own interests and those of any related parties to
the Board of Directors about the relationship and
transactions with companies, subsidiaries and/or joint
ventures and/or associated companies in ways that
may cause conflicts of interest and avoid transactions
that may cause conflicts of interest.

5) Operate the significant subsidiaries with the same
auditing office or the auditing office which is in the
same network as the Company’s auditors.

6) Subsidiaries and/or joint ventures and/or associates
are responsible for submitting financial statements
and the financial statements that have been reviewed/
audited by an auditor as well as information to prepare
the said financial statements for the Company in order
to prepare the consolidated financial statements or
the results of the Company.

7) The Company will specify the plans and take the
necessary actions to ensure that subsidiaries and/
or joint ventures (as far as possible under the joint
venture agreement) and/or the associated companies
have disclosed information about the operating results
and the financial status. The Company will take the
necessary actions and monitor the subsidiaries and/
or joint ventures (as far as possible under the joint
venture agreement) and/or the associated companies
have sufficient and appropriate information disclosure
systems and internal control systems for business

operations.

In addition, the Company will closely monitor the
subsidiaries’ operating results and operations and/or
joint ventures and/or the said associated company and
present the analysis results, which includes any comments
or recommendations to the Board of Directors and the
board of subsidiary and/or joint venture and/or associated
company in order to be used to determine policy or improve
the business of the subsidiary and/or joint venture and/or
associated company with continuous development and

growth.

Supervision of the Use of Insider
Information

The Company has a policy and method to prevent
directors, executives, and employees from using the
insider information of the Company which has not been
disclosed to the public in order to seek personal benefits.
This includes the following securities trading:

1)  The Company will provide knowledge to the directors

and executives regarding the duties to prepare and
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submit a report regarding the securities holding of
one’s spouse or partner, underaged children which
includes legal entities in which the directors or
executives’ spouse or partner and the minor children
of the said directors and executives are shareholders
of more than 30 percent of the total voting rights of
the said juristic person to the Office of the Securities
and Exchange Commission under Section 59 and
the penalties under Section 275 of the Securities
and Exchange Act B.E. 2535 (including amended)
(“Securities and Exchange Act”). This includes the
report of acquisition or disposition of Company
securities according to Section 246 and penalties
under Section 298 of the Securities and Exchange
Act.

The Company requires the directors and executives
of the company to prepare and submit a report
of securities holding of one’s spouse or partner,
underage children which includes legal entities
in which the directors and executives’ spouse or
partner and minor children of the said directors and
executives are shareholders who hold more than 30
percent of the total voting rights of the said juristic
persons in accordance with the securities holding
report form prescribed to the Company Secretary
before being submitted to the Office of the Securities
and Exchange Commission every time. This must
be prepared and delivered within 30 days from
the date of being appointed to be a director and/or
executive and every time there is a change or report
changes in securities holdings in accordance with
the changes in securities holdings specified within
3 working days from the date that the securities are
bought, sold, transferred or accepted and requires
the Company Secretary to summarize the report of
securities holding and changes of securities holding to
the Board of Directors’ Meeting for acknowledgment
every 6 months.

The Company requires that directors and executives
which includes management positions in accounting
or finance who are department level managers or
higher or equivalent to and related workers. This
includes people who are assumed to know or possess
insider information according to the Securities and
Exchange Act to receive important insider information
which affects the price or value changes of securities.
They must suspend trading, offering to buy or sell, or

persuading other people to trade, offering to buy or
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sell Company securities, whether directly or indirectly.
In the period before the disclosure of financial
statements or information about the financial status
and the status of the Company until the Company has
disclosed the information to the public, throughout the
“Embargo Period” period, which means the period of
one month before the date of the Company’s quarterly
and annual financial performance is announced. The
Company will notify directors and executives to not
trade the Company’s securities in writing for at least
1 month before the public disclosure and they should
wait at least 24 hours after revealing the information
to the public. This includes prohibiting the disclosure
of such significant information to other parties.

The Company prohibits directors, executives and
employees of the Company and its subsidiaries,
which includes people who are assumed to know
or possess information within the Act Securities and
Stock Exchange, to use the insider information of
the Company and its subsidiaries that have or may
have an effect on the price change of the Company’s
securities which have not been made public which
was known and used to buy, sell, offer to buy, sell or
persuade people other: to buy or sell the Company’s
securities, whether directly or indirectly and whether
such actions are done for the benefit of oneself or
others, or revealing such facts for others to do so,
whether or not they receive benefits or not.

The Company requires directors, executives and
employees of the Company and its subsidiaries as
well as former directors, executives, and employees
who have resigned to be responsible for maintaining
confidentiality and/or the insider information of the
Company and its subsidiaries as well as confidential
information of business partners of the Company and
its subsidiaries where they have been informed of the
duties and prohibit the confidentiality and/or insider
information of the Company and its subsidiaries as
well as confidential information of business partners
of the Company and its subsidiaries to use for other
companies and let the third parties know even
if disclosing the information does not cause any
damage to the Company, subsidiaries or business
partners.

The Company requires directors, executives and
employees of the Company and its subsidiaries to
not reveal the insider information of the Company and

its subsidiaries. They will not use their position in the
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Company and/or subsidiary or take insider information
or significant information that has been recognized
or acknowledged while working in the Company
and/or subsidiary which has not been made public
in order to seek benefit in the wrong way or disclose
information to outsiders or other people for their own
benefit, whether directly or indirectly, regardless of
whether or not the benefits are received or not.

7) The Company requires directors, executives and
employees of the Company and its subsidiaries to be
responsible for complying with the insider information
guidelines of the Securities and Stock Exchange Act,
as well as other relevant rules.

8) The Company established disciplinary punishment
for executives and relevant workers who violate the
use of insider information for personal benefits. This
begins with a written warning to cut wages, temporary
suspension without paying or terminating work. The
punishment will be based on the intent of the action

and the seriousness of the offense.

Anti-Corruption

The Company recognizes the importance of anti-corruption
and is committed to operating business with integrity under
the framework of good corporate governance by adhering
to good governance principles code of business conduct,
as well as being responsible to society, the environment
and stakeholders, conducting business with transparency,
fairness and being verifiable. The Company established a
written Anti-Corruption Policy to serve as a clear practice

guideline.

The Company has preventative practice guidelines for

anti-corruption as follows:

1) The Board, executives and employees of the
Company and its subsidiaries shall not directly or
indirectly take part in or accept corruption in any
form even with the intention to receive or maintain
business services.

2)  Prohibit the payment of bribes to government officials,
political parties, any form of state enterprises or any
business that is owned by the government or any
other person who partners with the Company and its
subsidiaries, whether this is direct or indirect, or via a
third party. This includes the Company’s employees,
government joint ventures or semi-government joint

ventures.
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Regularly review the operations earnestly. Review
the operational guidelines and requirements in order
to comply with the changes in business, laws and
regulations.

Supervisors at all levels are required to communicate
and help employees to understand anti-corruption
in order to perform their duties and responsibilities
and supervise operations effectively based on
these operational guidelines. In addition to this, the
Anti-Corruption Policy shall be communicated to
all levels of the Company through various channels
such as employee training, the Company’s internal
communications system in order to allow relevant
parties to acknowledge the policy and put it into
practice.

Set principles for giving or receiving gifts or
entertainment in the Company’s Code of Business
Conduct. Employees shall not offer, claim, accept
or consent to receive any money, goods, catering,
entertainment, or any other benefit that may result
in a suspicion of bribery and corrupt behavior. Gifts
should be received with a suitable reason which is
not related to business commitments and it shall not
be cash or a cash equivalent. There should be an
awareness that any action or lack of action should
be transparent and be able to be validated.
Determine whistleblowing channels and promote
a wide variety of communication channels so that
employees and any relevant parties are able to blow
the whistle. There shall be protection measures for
whistleblowers and the identities of whistleblowers
shall be strictly protected to prevent any retaliation
or forced relocation. A person shall be appointed to
validate and closely monitor all allegations that have
been made.

Employees shall not ignore or be neglectful when
witnessing corruption related to the Company and its
subsidiaries. Employees shall inform their supervisor
or the person in charge and cooperate with the
investigation.

The Company provides protection and fairness to
employees who refuse to inform or report corruption
related to the Company and its subsidiaries. The
Company shall not retaliate, demote or cause any
negative impact on the directors, executives or
employees who refuse to engage in corruption, even
if such a refusal will cause the Company to lose

business opportunities.
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9) The person who commits corruption violates the
Company’s Code of Business Conduct. Therefore,
penalties shall be made in accordance with the
Articles of Association of the Company and its
subsidiaries. If an action is proved to be illegal, the
person who committed the action shall be charged

and be subject to punishment.

In the case that an employee is in a situation where the
employee or the employee’s family is threatened with bodily
harm if a payment is not made, this is considered to be a
critical threat to the health and safety of the employee and/
or their family. Therefore, itis important to have a “Payment
for Safety”, where such payments shall be considered in
special cases. Employees are required to report such
matters to their supervisor and/or the person in charge of

administration and human resources as soon as possible.

Whistleblowing

The Company has mechanisms to receive complaints and
take action against corruption. The Company established
a Whistleblowing Policy in writing and provided a
whistleblowing channel through the Company’s website or
via the email ethics_hotline@indexlivingmall.com so that
all stakeholders, whether they are an insider or outsider,
can safely report complaints, information or any clues of

corruption to the Company.

The Company established an anonymous reporting
method for whistleblowing so that employees who witness,
have concerns about corruption or misconduct within the
Company, or wish to propose ideas to the Company are

able to blow the whistle conveniently.

. The Scope of Complaints or Whistleblowing

Situations that may lead to the use of this mechanism
may encompass a wide range of misconducts. which may
include, but is not limited to, the following events:

- Committing a criminal offense or inciting an offense.

- Any risky actions including corruption, bribery, and
extortion.

- Failure to perform legal or regulatory duties or
practices.

- Actions or failures to act in regard to accounting,
reports, records and guidelines, and/or suspicious or
non-suspicious financial reporting, or internal controls
in accordance with the standards or general practice

guidelines.
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- Incidents that are hazardous to the health or safety
of any person.

- Events that cause environmental damage or any
other event that implies impropriety, fraud or non-

transparency.

. Investigation Period

In cases where an investigation is required, investigations
will begin as quickly as possible by taking into account the
seriousness of the allegations/complaints. Investigations
will be handled carefully so that the quality and the details
of the investigation will not be affected. A preliminary
investigation will find the conclusion of the inquiry and will

be processed within 2 weeks.

. Investigation Procedures

Investigations of misconduct and corruption must be
carried out fairly and without any prejudice in order to
obtain facts or to prove whether the accusation against the
alleged offender is true, as well as defending the interest
and reputation of the alleged offender. The Company will
appoint a team of investigators to summarize the results of
the investigation and penalties (if any) in accordance with
the Company’s Article of Association. If legal proceedings
are required, an investigation team will notify the Legal
Department to gather evidence, witnesses and proceed

with prosecution.

. Reporting False Information and Penalties

Whoever intentionally disregards or neglects to comply
with this policy, as well as bullying, threatening disciplinary
action, or showing partiality because the whistleblower,
complainant, or any person involved reported clues.
Such action is considered a disciplinary offense and is
responsible to compensate damages to the Company or
anyone who was the victim of such actions and may be
subjected to legal liability.

In the event that the employee discloses information in bad
faith (such as disclosure of information about a personal
grievance or with the intent to cause division within the
Company), or is based on unfounded information (such
as rumors), or for personal gain, such actions will be
considered a disciplinary offense and may be considered
a serious offense that requires investigation or penalties

in accordance with the Company’s Article of Association.
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. Confidentiality and Protection of Complainants or
Whistleblowers’ Rights

To ensure that complainants or whistleblowers feel
confident that their complaints will be taken seriously
and they will not suffer as a result of whistleblowing or
making complaints in good faith, there will be no changes
to job position, nature of work, transfers, suspensions or
any bullying. However, the complainant or whistleblower
should gather information carefully and take into account

the accuracy of the disclosed information.

The complainant or whistleblower can provide information
anonymously. The Company will not disclose the identity
of the whistleblower and will keep the whistleblower’s
identity confidential throughout the investigation period.
In addition, the person who received the complaint or
any relevant information must keep it confidential without
sharing it with other people by taking into account the
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safety and damages that may affect the whistleblower,
the information sources, or any related persons unless it
is required by the operating procedures of the Company’s
Code of Conduct or by law. If there are any intentions to
violate the disclosure of information, the Company will
take disciplinary actions and/or legal action against the

violators, as the case may be.

In addition, the Company will not tolerate any acts of
retaliation to employees who have made a complaint
or blew the whistle. The disciplinary action will be taken
against anyone who retaliated. In the case that the
whistleblower believes that they may be endangered or
unsafe, the whistleblower can request that the Company
issue appropriate protective measures. The Company
will take appropriate procedures to protect the working
environment and/or working relationships of any employees
who blew the whistle for the overall benefit of the Company.
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1 Internal Control and Connected Transactions

The Opinion of the Board of Directors on
the Internal Control System

The Board of Directors recognize the importance of having
agood internal control system and regard it is an important
duty to ensure that the Company has an appropriate and
sufficient internal control system so that the business
operations are carried out effectively and in accordance
with the goals, objectives, laws and related requirements,
and protect assets from fraud and damage. The accounting
and financial reporting was prepared accurately and reliably
and the disclosure of information was complete, adequate
and timely.

At the Board of Directors’ Meeting No. 1/2022 held
on February 25, 2022, in which the Audit Committee
participated, the Board of directors considered and
evaluated the sufficiency of the Company’s internal control
system by using the sufficiency of the internal control
system assessment form of the Office of Securities and
Exchange Commission and inquiring of the Company’s
management. The Board of Directors considered the
Company’s internal control system in 5 categories which
are in accordance with the guidelines of the Committee of
Sponsoring Organizations of the Treadway Commission
“COSQ”). They consist of:

1) Control Environment

(
(
(2
(
(
(

Risk Assessment

)
3) Control Activities
4) Information and Communication
5) Monitoring Activities

The Company set a clear organizational structure, chain
of command, and roles, duties and responsibilities to help
the operations achieve the Company’s goals and have
effective internal control. This was done by establishing an
independent internal audit department to have responsibility
over operational inspections. This included establishing a
written delegation of authority to determine authority and
the transaction approval process for important business
transactions. The Board of Directors was also responsible
for overseeing executive management and being
independent from executive management. The Board of
Directors consisted of 4 independent directors, which is

more than one third of all directors, who have knowledge,

The 2021 Form 56-1 One Report

ability and experience in various fields.

The Company set a strategic plan for short-term and long-
term goals as well as key performance indicators (KPIs) to
assess the performance of various segments. The Board
of Directors appointed sub-committees to help and support
the performance of these duties, namely, the Executive
Committee, the Nomination, Remuneration and Corporate
Governance Committee, and the Audit Committee. The
roles and responsibilities of each committee were clearly
established in the Committee Charter.

In addition, the Company is committed to motivating,
developing and retaining knowledgeable and capable
personnel. As a result, an annual training plan for
employees was arranged which focuses on departments
that have urgent needs. The Company sent personnel to
attend seminars and various academic trainings in relevant
fields to develop the knowledge and ability of personnel
as needed. Succession plans, identifying successors, and
guidelines for the development of successors forimportant
positions were established.

2. Risk Assessment

The Company was aware of the importance of risk
management due to changes that could affect the
achievement of business objectives or goals. The Company
established a written risk management policy to deal with
uncertain situations that may occur. This was approved
by the resolution of the Board of Directors to specify
the framework for the risk management guidelines. The
risk management policies were communicated to all
departments within the Company and its subsidiaries for
their acknowledgment and implementation. In addition,
a risk management working group is responsible for
overseeing and monitoring the risk management process.
The risk assessment results will be compiled and submitted
to the Risk Management Committee and the results will be
reported to the Executive Committee, the Audit Committee,
and the Board of Directors on a regular basis in order to
support and drive the Company’s risk management process

systematically.

The Company’s risk management process included the
consideration and assessment of business risk from both
internal and external factors. This was done by taking into
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account the likelihood or risk and its possible impact and it
covered various types of risk, such as business strategy,
operations, reporting, compliance, and information
technology, etc. This also included the possibility of fraud
in various forms and assessing changes that affect patterns

and the Company’s operational risk.

In this regard, the Company established guidelines and
measures to manage risk at an acceptable level in order
to prevent or reduce damages that may occur. This was
done by considering various approaches such as accepting
risk, reducing risk, avoiding risk, etc., as well as monitoring
risk management results in the organization consistently

and continually.

3. Control Activities

The Company established organizational control measures
and operational control measures for the Company and its
subsidiaries through policies and operational procedures by
separating responsibilities in important tasks. This included
separating the responsibilities of the approval authorities,
the person responsible for bookkeeping and information,
and the person in charge of keeping assets apart in order
to have an efficient and effective internal control. The
Delegation of Authority (DOA) was also established which
was approved by the resolutions of the Board of Directors.

In addition, the Company set policies for conflicts of
interest by prohibiting directors, executives and employees
from seeking benefits for themselves or others whether
the transaction caused damage to the Company or not.
The connected transaction policy is used as a guideline
in the event that the Company has transactions with a
person who may have a conflict of interest or connected
persons. There must be trade conditions with fair prices
and conditions that do not cause a transfer of benefits. The
best interest of shareholders must be taken into account
as well as the investment policies and the operations of
subsidiaries, joint ventures and associated companies in
order to supervise the operations in order to make sure
that they follow the direction and goals set forth regarding

both strategy and operations.

The Internal Audit Department is responsible for verifying
that the operations of the Company and its subsidiaries
are carried out in accordance with the policies and
operational procedures defined by the Company, and
by determining the annual audit plan to cover important
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operational processes as accepted and approved by the
Audit Committee. In the case that defects are found, the
Internal Audit Department will report the detected issues
and give recommendations to any relevant departments
in order to find a solution.

4. Information and Communication Systems

The Company gives importance to information and
communication systems and have internal and external
communication channels. Internal and External information
is used to analyze decisions made regarding the operations
of the Company and its subsidiaries. Each department
is responsible for controlling documents and keeping
important documents organized so that the decisions
made by the shareholders, stakeholders, directors and
management of the Company are based on information

that is accurate, sufficient, reliable and timely.

In regards to the Meeting of the Board of Directors, a
meeting invitation letter, the meeting’s agenda and the
meeting documents that contain important and sufficient
information will be sent 7 days prior to the Meeting. This
is in line with the minimum time period required by the
law. This enables the Board of Directors to have sufficient
information to make decisions and have sufficient time to
study this important information. The Company Secretary
is the coordinator for each Meeting, preparing the meeting’s
minutes along with the meeting’s agenda which is to
be considered as well as any questions, comments or
remarks from the directors. This also includes the approval/
consideration of agenda items and keeping the meeting’s

minutes organized for future reference.

The Company established communication channels for
employees to acknowledge any information and news
among the organization through the notice board of the
Company and to email certain employees or certain
groups through the Company’s intranet. The Company
will use different channels for communication depending
on the information and the group of employees in order
to ensure that the information is fully communicated to
the target staff.

In addition, the Company determined that investor relations
are responsible for communicating the Company’s
information to outsiders. The Company created a website
which consists of important content such as Company

information, corporate governance, and complaints, as
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well as establishing a written whistleblowing policy and
whistle blowing channel through the Company’s website
or via email at ethics_hotline@indexlivingmall.com so that
both internal and external stakeholders can safely blow

the whistle to the Company.

5. Monitoring Activities

The Company established an independent Internal Audit
Department that reports directly to the Audit Committee
in order to verify that the internal control system of the
Company and its subsidiaries. This is in accordance with
the policies and procedures that the Company established.
The Company also established an annual internal audit
plan by considering the risk and nature of business of
the Company and its subsidiaries which was approved
by the Audit Committee. In addition, the Internal Audit
Department will review the internal audit plan to ensure that
it is consistent and suitable with the nature of business of
the Company and its subsidiaries. Changes may be made
during the year or when necessary.

The Internal Audit Department will report any defects that
were found or suggest any improvements that should be
made to the internal control system of the Company and its
subsidiaries to the relevant executives. The Internal Audit
Department will report the results of the internal audit which
includes the updated results after the improvement has
been suggested in order to solve any significant flaws of
the Company and its subsidiaries to the Audit Committee

at least once per quarter. When corruption, something
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unusual, or any significant defects occur that may affect the
reputation, image, financial status and business operation
of the Company, facts must be gathered, investigated
and reported to the executive management, the Internal
Audit Department, the Audit Committee, and the Board of
Directors immediately.

Auditor’s Observations

Audit Observations and Internal Control Accounting
System

KPMG Phoomchai Audit Company Limited (‘KPMG”), the
Company'’s auditor, did not find any significant defects in
the internal control system and did not issue any report
on observations or recommendations for accounting and
the internal control accounting system for the Company’s
executive management for the year that ended on
December 31, 2020.

Observations on Information Technology (IT) System

KPMG Phoomchai Audit Company Limited (‘KPMG”), the
Company’s auditor, did not find any significant defects in
the internal control system and did not issue any report
on observations or recommendations regarding the
information technology (IT) system for the Company’s
executive management for the year that ended on
December 31, 2021.
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9.2.1 Measures or Procedures for
Approving Connected Transactions

In regards to connected transactions or related transactions
of the Company, the Company will comply with the rules
and regulations of the Securities and Exchange Act B.E.
2535 (including additional amendments) and the relevant
regulations of the Capital Market Supervisory Board and/
or the Office of Securities and Exchange Commission, and
the Stock Exchange of Thailand, and will also comply with
the requirements regarding the disclosure of connected
transactions in the notes of the financial statements
which were audited by the auditor of the Company and
the annual registration statement (56-1). In doing such
transactions, the Company will investigate and oversee
any transactions that occur without any stakeholders
involved with the benefits and make a decision regarding
the connected transactions.

The Board of directors established a process to approve
connected transactions or related transactions under the
framework of good ethics. This was screened by the Audit
Committee with due regard for the benefit of the Company
and the major shareholders by requiring that the Board
of Directors and supervisors ensure compliance with
the regulations of the Capital Market Supervisory Board,
the Office of Securities and Exchange Commission, and
the Stock Exchange of Thailand, as well as considering
the disclosure of connected transactions or related

transactions to the public to be accurate and complete.
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In the case of normal business transactions or transactions

support the normal business of the Company or
transactions that may continue in the future, the Company
has a policy to specify the framework of the transaction in
which there must be a trade agreement in the same way
that an ordinary person would do to the general parties in
the same situation by the bargaining power without any
influence in the status of director, executive or related
person and does not cause a transfer of benefits and/or
is able to show that the transaction has a reasonable or
fair price or condition. If the Board of Directors approved
the above transaction framework as a general principle,
the executive management of the Company will be able
to immediately proceed with the said transaction as stated
in the specified framework without having to propose such
items for the approval of the Board of Directors again. The
Company will prepare a summary report of connected
transaction or related transactions to report to the Audit
Committee of the Company and the Meeting of the Board
of Directors each quarter in order to comply with securities
and the stock exchange laws, the regulations, notifications,
orders, or requirements of the Office of Securities and
Exchange Commission, the Capital Market Supervisory
Board and the Stock Exchange of Thailand.

If there are any connected transactions or other related
transactions, the Company must propose them to the
Audit Committee so that they can comment on the
appropriateness of the price as well as the reasonability of

Index Living Mall Public Company Limited



such transactions. In the event that the Audit Committee
has no expertise to consider connected transactions,
the Company will provide people who have knowledge
and special expertise such as an independent auditor
or an appraiser to provide an opinion on the connected
transaction for the Board of Directors or shareholders to
consider, as the case may be. Those who may have a
conflict of interest or have an interest in the transaction
will not have a right to vote to approve the connected
transaction in order to be confident that entering into the
said transaction would not move or transfer the interests
of the Company but take into account the best interests
of the Company and all shareholders. The Company will
disclose the connected transactions in the notes to the
financial statements which were audited by the auditor of
the Company, the annual report, and the annual registration
statement of the Company (Form 56-1).

9.2.3 Policy regarding Future Connected
Transactions or Related Transactions

In the event that there is a connected transaction or
a related transaction in the future, the Company will
comply with the Securities and Exchange Act B.E. 2535
(including amendments), regulations, notifications, orders,
or requirements of the Capital Market Supervisory Board,
the Securities and Exchange Commission, and the Stock
Exchange of Thailand. However, the transaction will not

move or transfer the Company’s benefits and will be taken

The 2021 Form 56-1 One Report

into account for the best interest of the Company and its

shareholders.

In the case of normal business transactions or transaction
support of normal business or transactions that may
continue in the future, the Company will specify the criteria
and the guidelines on how to comply with the general
trade practices with reference to the appropriate, fair and
reasonable price that can be verified. The transaction
framework will be proposed to the Audit Committee for their
opinion and the Board of Directors to consider and approve.
In addition, if there are any connected transactions or
related transactions or there are any changes to the terms
and conditions related to the transactions between major
shareholders, directors, executives or persons with a
possible conflict of interest or a connected person of the
Company, the directors who have a conflict of interest will
not attend the Board Meetings for the agenda item related
to the consideration of the said transaction.
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1 Independent Auditor’s Report

Index Living Mall Public Company Limited and its Subsidiaries

To the Shareholders of Index Living Mall Public Company Limited

Opinion

I have audited the consolidated and separate financial statements of Index Living Mall Public Company
Limited and its Subsidiaries (the “Group™) and of Index Living Mall Public Company Limited
(the “Company™), respectively, which comprise the consolidated and separate statements of financial
position as at 31 December 2021, the consolidated and separate statements of comprehensive income,
changes in equity and cash flows for the year then ended, and notes, comprising a summary of significant
accounting policies and other explanatory information,

In my opinion, the accompanying consolidated and separate financial statements present fairly, in all
material respects, the financial position of the Group and the Company, respectively, as at 31 December
2021 and their financial performance and cash flows for the year then ended in accordance with Thai
Financial Reporting Standards (TFRSs).

Basis for Opinion

I conducted my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities under
those standards are further described in the Awditor's Responsibilities for the Awdit of the Consolidated
and Separate Financial Statements section of my report. 1 am independent of the Group and the
Company in accordance with the Code of Ethics for Professional Accountants issued by the Federation of
Accounting Professions that is relevant to my audit of the consolidated and separate financial statements,
and | have fulfilled my other ethical responsibilities in accordance with these requirements. | believe that
the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.
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Key Audit Matters

Key audit matters are those matters that, in my professional judgment, were of most significance in
my audit of the consolidated and separate financial statements of the current period. These matters
were addressed in the context of my audit of the consolidated and separate financial statements as a
whole, and in forming my opinion thereon, and 1 do not provide a separate opinion on these matters,

Valuation of inventories

Refer to Notes 8 of the consolidated and separate financial statements,

The key audit maiter How the matter was addressed in the audit

The Group/Company’s inventories are material | My audit procedures included the following:

to the financial statements where are measured
at the lower of cost and net realizable value. | o
High market competition affects to the
determination of the Group/Company’s selling
price. Moreover, some of the group/company’s
inventories are rapid change of popularity of | «
products. Therefore, there is a risk that
inventories may be presented at cost higher than
net realizable value including the occurrence of
the inventory obsolescence. The Group/Company | o
considers the allowance for decline in value and
obsolescence by the management estimates and
judgment. Consequently, | consider that this is a
significant matter.

Understanding the policies and procedures
that the Group/Company’s management
applied for setting up allowance for decline
in value of inventories;

Testing on a sample basis items in the stock
aging report and corroborated on whether
these items were classified in the appropriate
aging bracket;

Performing test on a sample basis of net
realisable  wvalue of  inventories by
investigating with the sales documents after
period end whether there were any sales at
price lower than cost to assess management’s
estimates and decision whether the allowance
for decline in wvalue of inventories was
appropriate and adequate;.

Considering the historical accuracy of the
allowance for decline in value of inventories
for evaluating the appropriateness of the
assumptions made in the current year and
assessing the reasonableness of assumptions
made by management on the extent of long-
outstanding inventories and sales at price
lower than cost to  consider the
appropriateness of the decline in value of
inventories;

Considering of the adequacy of the Group/
Company’s disclosures in accordance with
the related Thai Financial Reporting
Standards.

Form 56-1 One Report
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Oielver Information

Management is responsible for the other information. The other information comprises the
information included in the annual report, but does not include the consolidated and separate financial
statements and my auditor’s report thereon. The annual report is expected to be made available to me
after the date of this auditor’s report.

My opinion on the consolidated and separate financial statements does not cover the other information
and | will not express any form of assurance conclusion thereon.

In connection with my audit of the consolidated and separate financial statements, my responsibility is
to read the other information identified above when it becomes available and, in doing so, consider
whether the other information is materially inconsistent with the consolidated and separate financial
statements or my knowledge obtained in the audit, or otherwise appears to be materially misstated,

When | read the annual report, if | conclude that there is a material misstatement therein, | am required
to communicate the matter to those charged with governance and request that the correction be made.

Responsibilities of Managemen! and Those Charged with Governance for the Consolidated and
Separate Financial Statemenis

Management is responsible for the preparation and fair presentation of the consolidated and separate
financial statements in accordance with TFRSs, and for such internal control as management
determines is necessary to enable the preparation of consolidated and separate financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated and separate financial statements, management is responsible for
assessing the Group's and the Company’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Group and the Company or to cease operations, or has no
realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's and the Company’s
financial reporting process.

Auditor's Responsibilities for the Audit of the Consolidated and Separate Financial Statements

My objectives are to obtain reasonable assurance about whether the consolidated and separate
financial statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordanee with TSAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these consolidated and separate financial statements.

As part of an audit in accordance with TSAs, 1 exercise professional judgment and maintain
professional skepticism throughout the audit. 1 also:

* ldentify and assess the risks of material misstatement of the consolidated and separate finaneial
statements, whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that 15 sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
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+ (btain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group’s and the Company’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group’s and the Company’s ability to
continue as a going concern. If [ conclude that a material uncertainty exists, [ am required to draw
attention in my auditor’s report to the related disclosures in the consolidated and separate financial
statements or, if such disclosures are inadequate, to medify my opinion. My conclusions are based
on the audit evidence obtained up to the date of my auditor’s report. However, future events or
conditions may cause the Group and the Company to cease to continue as a going concer.

* Evaluate the overall presentation, structure and content of the consolidated and separate financial
statements, including the disclosures, and whether the consolidated and separate financial
statements represent the underlying transactions and events in a manner that achieves fair
presentation.

&  Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial
statements. T am responsible for the direction, supervision and performance of the group audit, [
remain solely responsible for my audit opinion.

I communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on my independence, and where applicable,
related safeguards.

From the matters communicated with those charged with governance, | determine those matters that
were of most significance in the audit of the consolidated and separate financial statements of the
current period and are therefore the key audit matters. | describe these matters in my auditor’s report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, | determine that a matter should not be communicated in my report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

7y ya

(Udomsak Busaraniphan)
Certified Public Accountant
Registration No. 10331

KPMG Phoomchai Audit Lid.
Bangkok
25 February 2022

Form 56-1 One Report Index Living Mall Public Company Limited

155



I Statement of financial position

Index Living Mall Public Company Limited and its Subsidiaries

Current assets
Cash and cash egquivalents 3 107,085,555 104,441,943 63,026,479 74,871,212
Trade accounts receivable f 218407324 199,341,606 214,009,367 252,358,081
Other receivables 7 291,080,282 226,640,576 231,171,547 197,006,504
Shoer-term loans to

and interest receivable-related party l . . 29,048, 108 .
Inventones & 1.657.849,Ta3 1,756.987.214 1.656,996,910 1771720544
Other current assets 12,451,257 12,502,797 11,640,130 11,649,340
Total current assets 1,286,874,181 1,300,914,136 1,205,858,547 2,287,616,856
Nen-current assets
Other non-current [inancial assets 2 15,580,964 13,704,321 - -
Investments in subsidiaries g - - GE0,398,400 SE0,398.400
Investment properics 1 1551253379 1,525,774,063 1436234680 1,268,761,721
Property, plant and equipment i 4912261878 5410,030,455 4,193,283.638 4602275051
Right-ol-use assets i2 3.200.370, 288 3322754012 3,563,838 883 3,668, 167902
Intangible assets 34,989,851 38,548,485 18,392,265 36,174,746
Deferred tax assets 19 212,162 816 196,738,679 157,001,847 138,399,287
Oither nom-curment assets 133,503,454 121,583,627 127, (47,505 116,188,710
Total non=current asseis 10,069,122,630 10,649,133.641 10,476,397, 287 10.810.365,817
Total assets IZATSINGAIL _ILISLOATTIE, _ATSELIS5.834 _ISANTNLT0

Sign Director Sign Director

Mr. Pisith Patamasatayvasonthi Mrs. Knidchanok Patamasatavasonthi

The accompanying motes are an integral part of these financial statements.
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1 Statement of financial position

Index Living Mall Public Company Limited and its Subsidiaries

Consolidated Separate
financial statements financial statements
31 December 31 December
Liahilities and equity Nate 2021 2020 2021 2020
{in Bahii

Current Nabilities
Bank overdralls and shori-term borrowings

from financial institutions i3 T63,000,000 FE7,000,642 321,000,000 362,000,000
Trade sccounts payables 755,175,050 615,453,255 1. 256,345,222 876,560,513
Other current payables 14 B74,3949.521 T, 126,608 BOR01616 654,282 6356
Current portion of long-term borrowings 13 IR 639, 555 418,962,555 AR, 630,555 A8, 962,555
Current portion of lease liabilities 12 60,682,109 57,000,046 1 30,178,667 96,216,710
Short-term borrowings from

and interest payable-related parties 413 - - 513,296,641 194,028,195
Current income tax payable 2E 18K L3 I 66T ART 3,211,274 -
Other current liabilities 24,593 399 38,232.271 21,113,897 33,381,732
Total current labilities 2854678363 2.266,542,764 3 IRT RIR AT 2,631,532 361
Nowi-current Habilities
Long-term borrowings 13 864,286 367 2,327,454,522 B64, 286,367 2,327,454 522
Lease lizhilities i3 2738403324 2,688,088,446 3,197, 200,567 2.9%4.411,705
Mon-current provisions for employee benefits 15 243,127,192 234 56,324 163,400,560 165,405,138
Other non-current liabilitics 344,397 027 333919118 211,521,621 223 694, 428
Total non-current liabilities A, 1ML 3,910 S04, B0R.410 4436410115 5,710,265, 853
Total liabilities TA144,892.273 TH71. 411,174 TH24, 238,987 B.342.496.214
Equity
Share capital:

Authorised share capital

{55 miillion ordingiy sfaves, par vale ai

Bl § per share) 2,525,000,000 2,525, 000,00 2,525,000, 000 2,525,000,000

Isswed and pasd-up share capital

(505 million ovdinary shaves, par valwe af

Raht § per share) 2,525 000,000 2,525,000, 0(K) 2,525 (W10, (00 2,525,000, 000
Share premium on ordinary shares 1,741,104 55 1,741, 100,855 1,741, 109855 1,740, 1 (¥ B55
Retained earnings

Appropriated legal reserve i 243 600,000 227,100,004 243,600, (00 227,100,000

Unappropriated BOZ 200,516 587,232,183 348,506,992 262,274 634
Other components of equity (2004 352 2,064,387 - -
Equity attributahle to owners of the parent 530 815,989 5,078,347 656 A RSHO016,847 4,755,484 489
Mon-controlling interests | 238,549 1,285,948 - -
Total equity 5. 311,104,538 5,079, 636,604 4.858,016,847 4,755 484 489
Total liabilities and equity 12355996811 12,951,047,778 12,682,255,834 13,097.982,703

Sign Director Sign Director
Mr, Pisith Patamasatayasonthi Mrs, Kridchanok Patamasatayasonthi

The secompanying notes are an integral pan of these financial statements.
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1 Statement of comprehensive income

Index Living Mall Public Company Limited and its Subsidiaries

Consolidated
financial statements
Year ended 31 December

Separate
financial statements
Year ended 31 December

Note 2021 2020 2021 2020
fin Bahi)

Revenue 7

Revenue from sale of goods TRIT 92,169 7,657 ,056,094 7833085211 7.651,199.041
Revenue from rental and rendering of services 479,151,957 462,439,900 359,617,550 304,225,565
Dividend income 4.9 323,357 412,857 170,847 264 167,660,963
Interest income 279,492 3,806,238 411,901 3,752,939
Other income 92R17,733 68 861,031 107,431,154 S, 340,006
Net foreign exchange gain 3,567,584 5,116,399 2,958,362 4,853,872
Total revenue £,414,134,292 8,197,692,519 £,474,351.442 B,228,532,386
Expenses 17, 18

Costs of sales of goods & 4,456,504,919 4,132,155,139 4.862,817,087 4,594 8R7 833
Costs of rental and rendering of services 267,501,857 274,434,422 181,841,543 177,313,515
Selling and distribution expenses 1,.950,151,347 1,980,504 492 1,9496,248,250 2020476,314
Administrative expenses 963,132,818 1.032.639,557 B18.715,489 BT0.330,462
Total expenses 7,638,290,941 7.419,733,610 7.859.622,369 T463.008,124
Profit from operating activities 775,843,351 TT7.958,909 614,729,073 565,524,262
Finance costs 246,461 487 295,871,508 268,674 368 313447477
Profit before income tax expense 519.381.864 482,087,401 346,054,705 252.076,785
Tax (expense) income 19 (76,207,439 (60,851,429) (25,351.321) 9,576,218
Profit for the year 453,174,415 421,235,972 320,703,384 261,653,003

Sign Director Sign Director

Mr. Pisith Patamasatavasonthi

The accompanying nofes are an infegral part of these financial statements,
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1 Statement of comprehensive income

Index Living Mall Public Company Limited and its Subsidiaries

Consolidated
financial statements
Year ended 31 December

Separate

financial statements
Year ended 31 December

Note 2021 2020 2021 2020
{in Baki)
Other comprehensive income
frems that will nof be reclassified
fo profif or loss
Losses on remeasurements of
defined benefit plans i3 (12,007,156) . (7,588,782) .
Income tax relating 1o items that
will not be reclassified 19 2,401,431 - 1,517,756 -
Total items that will not be reclassified
to profit or loss (9,605,725) - (607 1,026) =
Other comprehensive income
for the vear, net of tax {9.605,725) - {6.071.026) -
Tatal comprehensive income for the vear 443,568,700 421,235,972 314,632,358 201,653,003
Profit (loss) attributable to:
Crwners of the parent 453,174,057 421,234,235 320,703,384 261,653,003
Mon-controlling interests 368 1,737 - -
453,174,425 421.235.972 320,703,384 261,653,003
Total comprehensive income attributable to;
Orwners of the parent 443,568,333 421,234,235 314,632,358 261,653,003
Mon-controlling interesis 367 1.737 - -
443,568,700 421,235,972 314,631,358 261,653,003
Basic carnings per share 20 0.90 0.83 0.64 0.52
Sign Director Sign Director

Mr. Pisith Patamasatayasonthi

The accompanying notes are an integral part of these financial statements.
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I Statement of cash flows

Index Living Mall Public Company Limited and its Subsidiaries

Cash flows from operating activities
Profit for the year 433,174,425 421235972 320,703,354 261,653,003
Adiustments to reconcile profit to cash receipts {payments)
Tax (income) expense ] 76,207,439 60,851,429 25,351,321 9.576,218)
Finance cosls 246,461 487 295,871,508 268,674 368 313447477
Depreciation and amortization £71,798 528 #81 437 6ES 794,975 958 73,735,262
Differences from rent concession as a result of

the COAIT19 Cruthreak 444 950 2AR5832 444 950 2465753
Provision for employee benefin 15 25,221,035 20,182.933 15,118,436 13,306 549
Provision for customer royalty program 23,290,404 16,703 356 23,290,404 16,703,356
Unrealised (gains) losses on exchange rate 544221 (33.456) 514,449 (81.816)
Expected credit loss a, 7 10,8377 816 1,412,524 11,182,642 740,355
Loss on inventories devaluation & S0,76T 925 15,080,246 47,290 9E6 13,185,393
Giain on disposal of property, plant and equipment (6,980,039) (6,996,924) (3,706,946) (3,921 425)
Laoss on disposal of property, plant and equipment 1,042 264 1.059.239 1042259 -
Loss on disposal of investment properties 17,564 - - -
Loss on disposal of intangible asscts - 269499 - 269,499
Gain on write-ofT of right-of-use assels (35.921) . (35,921) -
Guain on lease modification - (5,563.402) - (5,563 402)
Amortization leaschold rights income (%,052,394) (9,533,333) 9,052,394) 9.533.333)
Reversal of product repairment provision {8, 300,000} - {6, 300,000} -
Reversal of warranty provision (865.331) . (865.331) .
Reversal of lawsuit provision {2,473,037) - (2,473,037} -
Interest income (279,492) (3,806.238) (411,900) (3,752,939
Dividend incoms: 4.9 (325357) (412.857) (170,847,264} (167 660,963)
(Gain) losses on fair value adjustment (1.876,643) (506, 298) - 164,142

1,731,659 544 1.693.717,7T15 1.317,896,363 1,195 586,997
Changes in operating assets and labilities

Trade accounts receivable {30,566 882) 95 567627 6,588 661 70,250,388
Other receivables (53,356,458) 170,885,737 (32,547,081} 178078563
Inventories 45,369 526 485,272 352 67432 948 497 986 278
Other current assels 51,540 3582 546 43,704 3,527 855
Other non-current assets (11,819 827) (26,190,336) (10,858 855) (23,952 357)
Trade accounts payable 139,801 457 (127,772,152) 339,851,671 94,249,321
Other current payables 132,380,220 (132,220,938) 127,289 824 [141,559,782)
Other current liabilities (7,338,874) (17,100,202) {5,047 235) (5.394.613)
Provigion for employes benefits 13 (28,907,323) (10300L517) (27,710,796} {3.993.767)
Other non-current liabilities 395 634 15,985 897 {2,255 082} 2601111
Net cash generated from operating activities 1920568857 2,151,425729 1,799,793,522 1879469994
Taxes paid (111,745,797} (66,044.541) (35,644,047} {15.780,754)
Net cash from operating activities 1.B08.823.060  _ LOSS3GI.188 1.764.139.475  _ 1.R63.689.240
Sign [Mirector Sign Director
Mr. Pisith Patamasatayvasonthi Mrs. Kridchanok Patamasatayasonthi

164 Form 56-1 One Report | Index Living Mall Public Company Limited



I Statement of cash flows

Index Living Mall Public Company Limited and its Subsidiaries

Cash flows from investing eetivities

Interest receivad

Dividends received

Acquisition of property, plant and equipment
Acquisition of investment propenics

Proceeds from sabe of property, plant and equipmem
Proceeds from sale of myvestment propertics

Acquisition of rights-of-use

Acquisition of intangible assels

Proceeds from sale of mtangible assets

Proceeds from repayment of loans 1o related parties 4
Repayment of loans 1o related parties 4

Net cash (used in) from investing activitics

Cash flows from financing acivities

Praceeds from (repayment of) bank overdraft I3
Proceeds from short-erm borrowings-financial instiations I3
Repayment of short-term borrowings-financial institutsons 13

Proceeds from short-term borrowings-related partics 413
Repayment of short-term borrowings-related partics 4,13
Repayment of long term borrowmgs-financial institutzons I3
Payment of lease liabilities I3
Dividends paid 1o owners of the Company 21
Dividends paid 1o non-controlling interests

Interest pasd

Net cash used in financing activities

Net (decrease) increase in cash and cash equivalents,
before effect of exchange ales
Effizct of exchange rate changes on cash and cash equivalents
MNet (decrease) increase in cash and cash equivalenis
Cash and cash equivalents at | January
Cush and cash equivalents nt 31 December ]

Supplemeniary disclasure af cash flaws information :

Now-cash transaciions

Acquisition of investment propenty, property, plant
and equipment and inlangible assets for which
payment has not yet been made

Initial recognition of right-of-use assets

Reclasifies from current portion of
long=term loans 1o long=term leans

Reclassifics from property, plant and cquipment
10 IRVESIMERl propery

Sign Dhircctor
Mr. Pisith Patamasatayasonthi

The accompanying notes ane an integral part of these financial sistements,

233,047 1,813,862 175,432 2,830,925
325,357 412,857 170,847 264 335660893
(93,125,645)  (289,168,923) (68.764,343)  (243,023,023)
{26,629, 138) {36,715,728) {17,001,292) (19,601,831}
9,515,560 £, 776,903 5,586,100 £,359,934
4,206 - - -
(35,178, 540) (169.407) - (169,407}
(4,887,079 (18,541,915) {4,228,720) (18,188,915)
- 22430 - 22430
. . 164, 00 D00 292,000,000
. . o193, 00, NN {27 1000, 0003
(149,743,132 (332,569.921) 5T.914,432 BOER1.006
(642} 642 - .
6719000000 5,571, 500,000 SETS000000  4.578.500,000
(6,343.000,000) (56005000000 (6,016,000.0000  (4,632,500,000}
- - 2,505,000, D00 515,000,000
- . {2, 182,004, DMy {662 000, (00}
(1.533.491,155)  (LS023140001)  (1,533.491,155)  (1,502,314,001)
(42,202,589) {37,353,573) (101,721,386) (56, 386,448)
(212,106,373) (308,033 255) (212,106,373) (308.023,255)
(Th3) (1,06T) - .
(246,634257)  (294.651,316) (268,579, T26) {308.909,176)
(1656435781} (LITLI42.570)  (1LB33E9R640) (2.376.632.880)
B4, 147 [418,531,303) (1L5H,733) (426062 634)
535 10,200 - 10,200
643,612 (18,521, 103) (11,844,733)  (420.052,434)
106,441,943 524,063 046 74,871,212 500,923,646
107.085.855 106.441.943 63,026,479 T4.871.212
11,254,470 40,013,735 6,800,947 31632043
GRATIONE  2TIH251 595 341346413 3099327803
48 739 555 101,916,400 148 639 555 141 916 0600
53.642 049 23,521 537 51,559,209 23521587
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These notes form an integral part of the financial siatemenis,

The financial statements issued for Thai statutory and regulatory reporting purposes are prepared in the
Thai language. These English language [inancial statements have been prepared from the Thai
language statutory financial statements, and were approved and authorised for issue by the Board of
Directors on 25 February 2022,

1 General information

Index Living Mall Public Company Limited, the “Company™, is incorporated in Thailand and was
listed on the Stock Exchange of Thailand on 26 July 2019, The Company’s registered office at 147
Rama 2 Soi 50, Rama 2 road, Samaedam, Bangkhunthien, Bangkok, Thailand.

The Company’s major shareholders during the financial year were Tummada Panich Family Co., Litd.
(40.26% shareholding) and Patamasatayasonthi Family (29.04% shareholding).

The principal activities of the Company and subsidiaries are retail and wholesale fumiture, electronic
and home decorative product, rental and services area. The Company’s subsidiaries are manufacturing,
import and export and distributor furniture, home appliance, rental area, warehouse rental and
franchise. Details of the Company’s subsidiaries as at 31 December 2021 and 2020 are given in note 9.

2 Basis of preparation of the finanecial statements

The financial statements are prepared in accordance with Thai Financial Reporting Standards
(“TFRS"), guidelines promulgated by the Federation of Accounting Professions and applicable rules
and regulations of the Thai Securities and Exchange Commission. The financial statements are
presenied in Thai Bahi, which is the Company’s functional currency. The accounting policies are
described in each notes have been applied consistently to all periods presented in these financial
statements.

The consolidated financial statements relate to the Company and its subsidiaries (together referred to
as the “Group™). The preparation of financial statements in conformity with TFRS requires
management to make judgements, estimates and assumptions that affect the application of the
Group’s accounting policies. Actual results may differ from these estimates. Estimates and
underlying assumptions that described in each note are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised prospectively.

3 Impact of COVID-19 Outbreak

In July 2021, in an effort to contain the impact of COVID-19, Provincial governments decided to
temporarily closure of some branches or reduce operating hours of the Group's service facilities and
operating offices from 12 July 2021 to 31 August 2021, The management is closely monitoring the
situation to ensure the safety of the Group’s staff and to manage the negative impact on the business
as much as possible.
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Related parties

A related party is a person or entity that has direct or indirect control or has significant influence over
the financial and managerial decision-making of the Group; a person or entity that are under common
control or under the same significant influence as the Group; or the Group has direct or indirect control
or has significant influence over the financial and managerial decision-making of a person or entity.

Relationships with subsidiaries are described in notes 9. Other related parties that the Group had
significant transactions with during the year were as follows:

Country of
Name of entities incorporation Nature of relationships
Bangkok Master Woods Co., Lid. Thailand Common major shareholders and directors
Maitummada Panich Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich C.H. Co., Lid. Thailand Common major sharcholders and directors
Maitummada Panich H.Y. Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich K. K, Co., Lid, Thailand Common major sharcholders and directors
Maitummada Panich N.R. Co., Lid. Thailand Common major shareholders and directors
Maitummada Panich P.L. Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich P.Y. Co., Lid. Thailand Common major shareholders and directors
Maitummada Panich R.Y. Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich S.N. Co., Lid. Thailand Commeon major shareholders and directors
Maitummada Panich U.D. Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich B.N. Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich C.M. Co., Lid. Thailand Common major sharcholders and directors
Maitummada Panich R.P. Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich K.N Co., Ltd. Thailand Common major sharcholders and directors
Maitummada Panich C.P Co., Ltd. Thailand Common major shareholders and directors
Maitummada Panich H.Q Co,, Ltd. Thailand Common major shareholders and directors
Maitummada Panich Ekachai Co., Ltd Thailand Common major shareholders and directors
Significant transactions with Consolidated Separate
related parties financial statements financial statements
Year ended 31 December 2021 2020 2021 2020
{in thousand Baht)
Subsidiaries
Sale of goods - - 6,710 4,823
Rental and service income - - 232,126 206,229
Dividend income - - 170,847 167,661
Interest income - - 172 875
Management fee income - - 48,244 42,000
Other income - - 1,280 1,600
Purchase of goods - - 1,809,261 1,699,532
Service expense - - 56,901 70,292
Other selling and administrative expense - . 22,132 26,273
Interest expense - - 37,950 32,499
Purchase of assets - . 3,588 19,605
SIEM. i s Director b TR Director
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Significant transactions with Consolidated Separate
related parties financial statements financial statements
Year ended 31 December 2021 2020 2021 2020
{in thowsand Baht)
Key management personnel
Key management personnel compensation
Short-term employee benefit 143,253 134,236 94,295 90,143
Post-employment benefits 1.966 4,015 1,538 3,880
Total key management personnel
compensation 145,219 138,251 96,133 94,029
Other related parties
Sale of goods 10,117 1,714 1,533 1,973
Rental and service income 31,354 3,671 - 13
Dividend income 325 413 - -
Management fee income 660 660 187 -
Other income 17,5096 2,633 - 8
Purchase of goods 205,371 185,259 182,509 161,608
Service expense 121 130 - -
Others selling and administrative expenses 1,282 1,040 1,282 848
Interest expense 112,526 111,305 101,263 99,657
Balances as at 31 December with related parties were as follows:
Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
fin thowusand Baht)
Trade accounts receivable
Subsidiaries - . 35,647 54,175
Other related parties 11,991 2,160 124 371
Taotal 11,991 2,160 35,771 54,496
Other receivables
Subsidiaries - - 786 760
Other related parties 1,691 1,722 1.691 1.691
Taotal 1,691 1,722 2,477 2.451
Separate
Short-term loans to and interest receivable financial statements
2021 2020
{in thousand Bahi)
Subsidiaries
Short-term loans to 29,000 -
Interest receivable 48 -
Total 29,048 -
S acrranansriranstiiasanenssansnnian Director BN asucrnsnssnerinasnes sirasassissansnn Director
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Interest rate Separate financial statements
At At At
Loans to 31 December | January Increase {Decrease) 31 December
%o per anntm) {in thousand Bahi)
2021
Subsidiaries 110 - 193,000 {164,000 29,000
2020
Subsidiaries - 21,000 271,000 (292,000 -
Consolidated Separate
financial statements financial statements
2021 2020 2021 2020

fin thousand Bakt)
Trade accounts payable

Subsidiaries® - - 731,625 506,053

Other related parties 49,869 26,446 44 978 19,208

Total 49,869 26,446 776,603 525.261

Other cnrrent payables

Subsidiaries - - 17.949 17,228

Total - - 17,949 17,228

Lease liahilities

Subsidiaries - - 810,674 582,159

Other related parties 1,699 804 1,686,040 1,495 930 1 472,019

Total 1,699,504 1,686,040 2,306,604 2,054,178

Other current liabilities

Other related parties 935 1,595 - -

Total 035 1,595 - -

Separate

Short-term loans from and interest payable financial statements
2021 2020
{in thousand Bahi)

Subsidiaries

Short-term loans from 513,000 190,000

Interest payable 297 28

Taotal 513,297 190,028

Interest rate Separate financial statements
At At Al
Loans from 31 December | January Increase {Decrease) 31 December
i%s per anmum} fin thousand Bahi)

2021

Subsidiaries 0.27 - 1.00 190,000 2,505,000 (2, 182,000) 513,000

2024

Subsidiaries 0.29 - (.60 337,000 515,000 (662,000) 1 90,000
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Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
{in thowsand Bahi)
hher non-current liahilities
Other related parties 338 338 26 26
Total 338 338 26 26
Commitments with related parties
Separate
Other commitments financial statements
2021 2020
{in thousand Bahi)
Bank guarantees 1,668,348 1,664,962
Building service area contracts 102,000 -
Tuotal 1,770,348 1,664,962

Significant agreements with related parties
Land and retail space lease contracts

The Company entered into land and retail space lease contracts with several related parties. The
Company has to pay monthly rental fee in total amount of Baht 6.36 million. Moreover, the Company
paid advance leasehold rights in amount of Baht 514 million and will be amortized by Baht 2 million
per month. The period of contracts are available for 3 - 20 vears 6 months and will be expired in 2033 -
2039, The contract can be renewable by written notice at least 6 months in advance.

Office building and warehouse service contracts

The Company entered into office building and warchouse service contracts with Index Interfurn
Co. Ltd. (subsidiary). The Company has to pay monthly service fee in total amount of Baht 4.25
million. Moreover, the Company paid advance for leasehold right in amount of Baht 16.4 million, The
period of contracts are | year and 3 months to 3 years and will be expired in 2019 - 2020. The contract
can be renewable by written notice at least 30 days in advance.

On 2 February 2021, the Company entered into office building and warchouse service contracts with
Index Interfurn Co.,Ltd. (subsidiary). The Company has to pay monthly service fee in total amount of
Baht 3 million. The period of contracts are 3 vears and will be expired in 2023, The contracts can be
renewable by written notice at least 60 days in advance.

On 30 June 2021, addendum to the office building and warehouse service contracts were issued to
extend period of office building and warchouse service contracts with Index Interfurn Co.,Ltd.
{subsidiary) which will be expired in 2023 for 3 time. The period of the first and second extend is
3 years and the period of the third extend is | year. The period of contracts are 7 years and will be
expired in 2030,
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Warehouse rental contracts

The Company entered into warehouse rental contracts with Bangkok Casa Co..Lud. (subsidiary). The
Company has to pay monthly rental fee in total amount of Baht 3.70 million. The period of contracts
are 2 years and 4 months and will be expired in September of 2021. The contracts can be renewable
for a period of 3 years by written notice at least 30 days in advance,

On 11 October 2021, the Company entered into warehouse rental contracts with Bangkok Casa
Co.,Ltd. (subsidiary). The Company has to pay monthly rental fee in total amount of Baht 4 million,
The period of contracts are 3 years and will be expired in September of 2023, The contracts can be
renewable for a period of 3 years by written notice at least 30 days in advance.

Land lease contracis

Index Interfurn Co., Ltd. (subsidiary)} entered into land lease contracts with several related parties. The
subsidiary has to pay monthly rental fee in amount of Baht 1,15 million. Moreover, the Company paid
advance leaschold rights in amount of Baht 55 million and will be amortized by Baht 0.23 million per
month. The period of contract is 20 - 30 years and contract will be expired in 2035 - 2049,

Building and equipment rental contracis

During January 2018, the Company entered into the building and equipment rental contract with The
Walk Co., Ltd. (subsidiary). The Company received the rental income per month of Baht 14.09
million. The contracts have the period of 3 years and will be expired in 2021, The contract can be
renewable by written notice at least 30 days in advance,

On 21 January 2021, addendum to the building and eguipment rental contracts was issued to extend
period of rental contracts with The Walk Co., Ltd. {subsidiary). The Company will receive the rental
income per month of Baht 16.1 million. The contracts have the period of 3 years and will be expired in
2023, The contracts can be renewable by written notice at least 30 days in advance.

Building service areq contracis

During January 2018, the Company entered into the building service area contract with The Walk Co.,
Ltd. (subsidiary). The Company has to pay monthly service fee in amount of Baht 3.8 million. The
contracts have the period of 3 years and will be expired in 2020. The contract can be renewable by
wrilten notice at least 30 days in advance.

On 21 January 2021, addendum to the building service area contracts was issued to extend period of
contracts with The Walk Co., Ltd. (subsidiary). The Company has to pay monthly service fee in
amount of Baht 4.25 million. The contracts have the period of 3 vears and will be expired in 2023, The
contracts can be renewable by written notice at least 30 days in advance.

Kupporting service contract

On 21 June 2018, the Company entered into a supporting service contract with The Walk Co., Ltd.
(subsidiary). The Company will provide the supporting service of the Company’s operations. The
Company received the supporting service income per month of Baht 2.71 million. The period of this
agreement is 3 wvears, from | January 2008 to 31 December 2020, On 2 January 2019, the Company
changed service income per month to Baht 3.5 million.

| Director B Director
Mr. Pisith Patamasatayasonthi Mrs, Kridchanok Patamasatayasonthi

Form 56-1 One Report Index Living Mall Public Company Limited



Notes to the financial statements
For the year ended 31 December 2021

Index Living Mall Public Company Limited and its Subsidiaries

th

On 21 January 2021, the Company entered into a supporting service contract with The Walk Co., Ltd.
(subsidiary). The Company will provide the supporting service of the Company’s operations, The
Company will receive the supporting service income per month of Baht 4 million. The period of this
agreement is 3 years, from 1 January 2021 to 31 December 2023,

Franchise Contract

During June 2018, the Company entered into franchise contract with Index Living Mall Inter Co., Ltd.
(subsidiary). The contract will be charged in amounting of Baht 1.6 million, The period of contract is
available for 3 vears and has extension option for 5 years, The Contract will expire in 2028, In
addition, Index Living Mall Inter Co., Lid. will pay the license fee of baht 0.96 million per vear,

Bank Guaraniees

The Company has guarantees credit facilities of Index Interfum Co., Ltd. (subsidiary) with several
linancial institutions, The purposed is liquidity for operation,

Cash and eash equivalents

Acconnting policy

Cash and cash equivalents comprise cash balances, call deposits and highly liguid short-term
investments which has a maturity of three months or less from the date of acquisition. Bank overdrafts
that are repayable on demand are a component of cash and cash equivalents for the purpose of the
statement of cash flows.

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
{in thowsand Bahi)
Cash on hand 13,744 13,306 9,139 8,882
Cash at banks - current accounts 1679 1108 TEE 902
Cash at banks - savings accounts 1,663 92,028 33,099 65,087
Cash and cash equivalents in the
statement of financial position 107,086 106,442 63,026 T4.871

Trade accounts receivahle

Acconnting policy

A trade receivable is recognised when the Group has an unconditional right to receive consideration. A
trade receivable is measured at transaction price less allowance for expected credit loss. Bad debts are
written off when incurred.

The Group estimates lifetime expected credit losses (ECLs), using a provision matrix to find ECLs
rate. This method groups the debtors based on shared credit risk characteristics and past due status,
taking into account historical credit loss data, adjusted for factors that are specilic to the debtors and an
assessment of both eurrent economic conditions and forward-looking general economic conditions at
the reporting date.
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Consolidated Separate
linancial statemenis financial statements
Ar 31 December 2021 2020 2021 2020
fin thousand Bahr)
Within credit terms 99,351 71,385 95,011 65,558
Overdue:
Less than 3 months 103,680 110,635 105,136 149,982
3 - 6 months 2,750 16,897 1,744 16,343
6 - 12 months 12,496 469 11,988 205
More than 12 months 14,465 8,458 13,739 7,709
Total 232,742 207,844 227,618 239,797
Less allowance for expected credit loss (14,335) {8,502) (13,609) (7,439)
MNet 218,407 199,342 214,009 232,358
Consolidated Separate
Allowance for expecied credit foss financial statements financial statemenis
2021 2020 2021 2020
fin thousand Bali)
At | January 8,502 7,148 7,439 6,751
Addition 10,878 1,354 11,183 GER
Write-off (5.045) - (5.013) -
At 31 December 14,335 8,502 13,609 7,439

Information of credit risk is disclosed in note 22 (b.1).
7 Other receivables

Acconnting policy
An other receivable is recognised when the Group has an unconditional right to receive consideration.

An other receivable is measured at transaction price less allowance for expected credit loss which is
determined based on an analysis of payment histories and future expectations of customer payments.
Bad debts are written ofT when incurred.

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
(in thousand Bahi)
Accrued income 127,386 114,615 123,502 110,723
Prepayment of goods 98,413 34,007 63,235 20,703
Prepaid expenses 34,872 32,465 31,681 29315
Tax refund 20,255 30,219 7.276 26,864
Undue value added tax 6,611 6,273 3,125 3,379
Others 11,551 17,070 3,680 9,360
Total 299,088 234,649 234,499 200,344
Less allowance for impairment loss (8.008) (8.008) (3.327) (3,327}
Net 291,080 226,641 231,172 197,017
Impairment loss for the year - 58 - 58
SHEN. Director SIEM. s Director
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8 Inventories

Acconnting policy

Inventories are measured at the lower of cost and net realisable value. Cost is calculated using the
weighted average cost principle. Cost includes direct costs incurred in acquiring the inventories. In the
case of manufactured inventories and work-in-progress, cost includes an appropriate share of
production overheads based on normal operating capacity. Met realisable value is the estimated selling
price in the ordinary course of business less the estimated costs to complete and to make the sale.

A right to recover retumed products is recognised when the products are expected to be returned by
customers and measured by reference to the former carrying amount of the sold inventories less any
expected costs to recover those products.

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
fin thousand Bahi)
Finished goods 1,499,304 1,658,123 1,654,025 1,809,399
Work in progress 41,667 29943 - -
Raw materials 112,448 99,915 - -
Faclory supplies 5,057 4,235 - -
Goods in transit 123,213 37842 120,720 32,779

1,781,689 1,830,058 1,774,745 1,842,178
Less allowance for losses on decline in
value of inventories (123,839) (73.071) i(117.748) (70,457
Total 1,657,850 1,756,987 1,656,997 1,771,721

Inventories recognised in “cost of sales of goods’™:

- Cost 4,405,737 4,117,075 4,815,526 4,581,702
- Write-down to net realisable value 50,768 15,080 47,291 13,186
Net 4,456,505 4,132,155 4,862,817 4,594,888
0 Investments in subsidiaries

Acconnting policy

Subsidiaries are entities controlled by the Group. The Group controls an entity when it is exposed to,
or has rights to, variable returns from its involvement with the entity and has the ability to affect those
returns through its power over the entity. The financial statements of subsidiaries are included in the
consolidated financial statements from the date on which control commences until the date on which
control ceases. Intra-group balances and transactions, and any unrealised income or expenses arising
from intra-group transactions, are eliminated on consolidation. Unrealised losses are eliminated in the
same way as unrealised gains, but only to the extent that there is no evidence of impairment.

When there is a change in the Group’s interest in a subsidiary that do not result in a loss of control, any
difference between the amount by which the non-controlling interests are adjusted and the fair value of
the consideration paid or received from the acquisition or disposal of the non-controlling interests with
no change in control are accounted for as other surpluses or deficits in shareholders™ equity.
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When the Group loses control over a subsidiary, it derecognises the assets and liabilities, any related
non-conirolling interesis and other components of equity of the subsidiary. Any resulting gain or loss is
recognised in profit or loss. Any interest retained in the former subsidiary is measured at fair value
when control is lost,

Foreign operations

The assets and liabilities of foreign operations are translated to Thai Baht at the exchange rates at the
reporting date. The revenues and expenses of foreign operations are translated to Thai Baht at rates
approximating the exchange rates at the dates of the transactions. Foreign exchange difTerences are
recognised in other comprehensive income , except to the extent that the translation difference is
allocated to non-controlling interests. Foreign exchange differences are accumulated in the translation
reserve until disposal of the investment,

When a foreign operation is disposed of in its entirety or partially such that control, significant
influence is lost, the cumulative amount in the translation reserve related to that foreign operation is
reclassified to profit or loss as part of the gain or loss on disposal. If the Group disposes of part of its
interest in a subsidiary but retains control, then the relevant proportion of the cumulative amount is
reattributed to non-controlling interests.

When the settlement of a monetary item receivable from or payable to a foreign operation is neither
planned nor likely in the foreseeable future, exchange gains and losses arising from such a monetary
item are considered to form part of a net investment in a foreign operation and are recognised in other
comprehensive income, and presented in the translation reserve in equity until disposal of the
investment.

Investments in subsidiaries in the separate financial statements are measured at cost less allowance for
impairment losses. Dividend income is recognised in profit or loss on the date on which the Group’s
right to receive payment is established. If the Company disposes of part of its investment, the deemed
cost of the part sold is determined using the weighted average method. Gains and losses on disposal of
the investments are recognised in profit or loss,
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10 Investment properties
Accounting policy
Investment properties are measured at cost less accumulated depreciation and impairment losses. Cost
includes expenditure that is directly attributable to the acquisition of the investment property. The cost
of self-constructed assets includes capitalised borrowing costs The Group considers impairment of the
investment properties as disclosed in note 12,
Depreciation is caleulated on a straight-line basis over the estimated useful lives of each component of
an asset and recognised in profit or loss. No depreciation charged on freehold land and assets under
construction. The estimated useful lives are as follows:
Building and improvement 20-30  years
Utility system 5-15 wyears
Right-of-use assets 15-30 wyears
Differences between the proceeds from disposal and the carrying amount of investment property are
recognised in profit or loss.
Consolidated financial statements
Own properties
Assets under
Building and Utility construction Right-of-use
Land improvement system  and installation assets Total
fin thousand Bahi)
Casr
At 1 January 2020 262,313 912,092 2B3.473 2287 428,177 I, BEE 342
Additions - 6,073 17,339 3,722 558 27.692
Transfers - - 1,137 {1,137) - -
Transfers from property,
plant and equipment - - 57459 - - 57459
Disposals/termination - - - (3.428) [3,597) [7.025)
At 31 December 2020
and 1 January 2021 61,313 918,165 359,408 1.444 415,138 1,266,468
Additions - 11,598 13,367 1442 10,217 36,624
Transfers - - 158 (158) - -
Transters from property,
plant and equipment - 246,683 27109 (293) - 273,499
Transfers from right-of-
use assets - - - - 18,594 18,594
Disposals/termination - - (30} - - (30
At 31 December 2021 262,313 1.176.446 400,012 2435 453,949 21,295,155
Sign.....ooooieiceee e Divector SIE Director
Mr. Pisith Patamasatayasonthi Mrs. Kridchanok Patamasatayvasonthi
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Consolidated financial statements
Own properties
Assets under
Building and Utility construction Right-of-use
Land improvement system  and installation assets Total
fin thousand Baht)

Depreciation
At 1 January 2020 - 206,827 08,484 - 27,492 332,803
Depreciation charge for

the year - 30,733 19,922 - 23,528 74,183
Transfers from property,

plant and equipment - - 33,938 - - 33,938
Disposals - - - - (230) (230)
At 31 December 2020

and 1 January 2021 - 237,560 152,344 - 20,790 440,694
Depreciation charge for

the year - 40,772 23,032 - 24,689 g8.493
Transfers from property,

plant and equipment - 196,799 17,200 - - 213,999
Transfers from right-of-

use assets - - - - 724 724
Disposals/termination - - {8) . - i{8)
At 31 December 2021 - 475,131 192,568 - 76,203 743,902
Net hook value
At 31 December 2020 262,313 GRO,605 207,064 1,444 374,348 1,525,774
At 31 December 2021 262,313 701,315 207,444 2,435 377.746 1,551,253
SEEN. Director SIEML Director

Mr. Pisith Patamasatayasonthi Mrs. Kridchanok Patamasatayvasonthi
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Separated financial statements
Orwn properties
Assets under
Building and Utility construction Right-of-use
Land improvement systerm  and installation assels Total
fin thousand Baht)

Cost
At 1 January 2020 262,313 744,317 219,632 17 386,350 1,612,629
Additions - - 4,157 3,428 558 8,143
Transfer - - 17 (17 - -
Transfers from property,

plant and equipment - - 57,459 - - 57,459
Disposals/termination - - - (3,428) (3,597) (7,025)
At 31 December 2020

and 1 January 2021 262,313 744,317 281,265 - 383,31 1,671,206
Additions - 10,086 5,843 1,072 200,044 217,045
Transfers from property,

plant and equipment - fd 614 21,148 - - 85,762
Transfers from right-of-
use assets - - - - 18,594 18,594

Disposals/termination - - - - {51,899) (51,899
At 31 December 2021 262,313 819,017 308,256 1,072 550,050 1,940,708
Deprecintion
At 1 January 2020 - 194,045 93,056 - 27,492 314,593
Depreciation charge for

the year - 22,169 15,229 - 16,745 34,143
Transfers from property,

plant and equipment - - 33,938 - - 33,938
Termination - - - - (230) (230}
At 31 December 2020

and 1 January 2021 - 216,214 142,223 - 44,007 402,444
Depreciation charge for

the year - 25,172 16,651 - 33,858 75.681
Transfers from property,

plant and equipment - 22,290 11,913 - - 34,203
Transfers from right-of-

use assets - - - - 724 724
Disposals/termination - - - (8,579 (8.579)
At 31 December 2021 - 263,676 170,787 - 70,010 504,473
Net book value
At 31 December 2020 262,313 518,103 139,042 - 339,304 1,268,762
At 31 December 2021 262,313 555,341 137,469 1,072 480,040 1,436,235

Information relating to leases are disclosed in note 12.

SN Director b T D Director
Mr. Pisith Patamasatayasonthi Mrs. Kridchanok Patamasatayasonthi
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Consolidated Separate
linancial statements financial statements
Year ended 31 December 2021 2020 2021 2020
fin thousand Bahi)
Amounts recognised in profit or loss
Revenue from rental and rendering
of services 479,152 462,440 359,618 304,226

As at 31 December 2021, the net book value of several land held for future projects of the Company
are amounting to Baht 244 million (2020: Baly 244 million) which was appraised by an independent

valuer base on the market approach was Baht 308 million (2020: Bahi 508 milfion).

As at 31 December 2021, the net book value of other investment properties of the Group and the
Company are amounting to Baht 1,307 million and 1,192 million, respectively (2020: Bahs 1,282
million and Balt 1,025 million, respectively) which were appraised by an independent valuer base on
the income approach and the cost approach was Baht 3,838 million and 3,589 million, respectively

(2020 Bahe 3,514 million and Baht 3,265 million, respectively).
The fair value measurement for investment property has been categorised as a Level 3 fair value.

Security

At 31 December 2021, the Group and Company has pledged a portion of their investment properties,
that has net book value of Baht 182 million and Baht 182 million, respectively (2020: Bah 223
million and Bakt 233 million, respectivelv), as collateral for securities for long-term borrowing from

financial institution (see note 13).

11  Property, plant and equipment

Aceounting policy

Property, plant and equipment are measured at cost less accumulated depreciation and impairment

losses.

Cost includes expenditure that is directly attributable to the acquisition of the asset. The cost of self-
constructed assets includes capitalised borrowing costs and the costs of dismantling and removing the
items and restoring the site on which they are located. Purchased software that is integral to the
functionality of the related equipment is capitalised as part of that equipment. Property, plant and
equipment denominated in foreign currencies are translated into Thai Baht at exchange rates at the

dates of the transactions.

Differences between the proceeds from disposal and the carryving amount of property, plant and

equipment are recognised in profit or loss,

fn case of reclassificarion to mvestment praperiy

M. Director b T D Director
Mr. Pisith Patamasatayasonthi Mrs. Kridchanok Patamasatayasonthi
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Subsequent costs

The cosi of replacing a pari of an item of property. plant and equipment is recognised in the carrying
amount of the item when the future economic benefits embodied within the part will flow to the
Group, and its cost can be measured reliably., The carrying amount of the replaced part is

profit or loss as incurred.,

Depreciation
Depreciation is calculated on a straight-line basis over the estimated useful lives of each component of
an asset and recognised in profit or loss. No depreciation is provided on frechold land and assets under
construction.

The estimated useful lives are as follows:

Building and improvement 5-35 years
Tools and equipment 5-10 years
Furniture, fixtures and office equipment 5-10 years
WVehicles 5 years
Utility system 5-20 years

Impairment losses

The carrying amounts of the Group’s assets are reviewed at each reporting date to determine whether
there is any indication of impairment. If any such indication exists, the assets’ recoverable amounts
are estimated. An impairment loss is recognised in profit or loss if the carrying amount of an asset or
its cash-generating unit exceeds its recoverable amount. For an asset that does not generate cash
inflows largely independent of those from other assets, the recoverable amount is determined for the
cash-generating unit to which the asset belongs. Impairment losses of assets recognised in prior
periods is reversed if there has been a change in the estimates used to determine the recoverable
amount, but only to the extent that the asset’s carrying amount does not exceed the carrying amount
that would have been determined, net of depreciation, if no impairment loss had been recognised.

The recoverable amount is assessed from the estimated future cash flows discounted to their present

value using a pre-tax discount rate that reflects current market assessments of the time value of money
and the risks specific to the asset.

Sign...oooiiiiiiiiiiieee e e Director SIgN..ii i DiTECTOT
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12

The gross amount of the Company’s fully depreciated property, plant and equipment that was still in
use as al 31 December 2021 amounted to Baht 2,115 million {2020 Baft 2,073 million).

Security

At 31 December 2021, the Company has pledged a portion of their building and improvement of
building, that has net book value of Baht 1,347 million (2020: Baly 1,446 million), as collateral for
long-term borrowing from financial institution (see note 13).

Leases

Accounting policy
At inception of a contract, the Group assesses that a contract is, or contains, a lease when it conveys
the right to control the use of an identified asset for a period of time in exchange for consideration,

As a lessee

At commencement or on modification of a coniract, the Group allocates the consideration in the
contract to cach lease component on the basis of its relative stand-alone prices of ecach component.
For the leases of property, the Group has elected not to separate non-lease components and accounted
for the lease and non-lease components wholly as a single lease component.

The Group recognises a right-of-use asset and a lease liability at the lease commencement date,
except for leases of low-value assets and short-term leases which is recognised as an expense on a
straight-line basis over the lease term.

Right-of-use asset is measured at cost, less any accumulated depreciation and impairment loss, and
adjusted for any remeasurements of lease liability. The cost of right-of-use asset includes the initial
amount of the lease liability adjusted for any prepaid lease payments, plus any initial direct costs
incurred and an estimate of restoration costs, less any lease incentives received. Depreciation is
charged to profit or loss on a straight-ling method from the commencement date to the end of the
lease term, unless the lease transfers ownership of the underlying asset to the Group by the end of the
lease term or the Group will exercise a purchase option. In that case the right-of-use asset will be
depreciated over the useful life of the underlying asset, which is determined on the same basis as
those of property and equipment. The Group considers impairment of the right-of-use asset as
disclosed in note 12,

The lease liability is initially measured at the present value of all lease payments that shall be paid
under the lease. The Group uses the Group's incremental borrowing rate to discount the lease
payments to the present value. The Group determines its incremental borrowing rate by obtaining
interest rates from various external financing sources and makes certain adjustments to reflect the
terms of the lease and type of the asset leased.

The lease liability is measured at amortised cost using the effective interest method. It is remeasured
when there is a lease modofication, or a change in the assessment ol options specified in the lease,
When the lease liability is remeasured, a corresponding adjustment is made to the carrving amount of
the right-of-use asset or is recorded in profit or loss if the carrying amount of the right-of-use asset
has been reduced to zero,

SiEn. Director Sign....oooiiiiiiiiiieiceeeee L Director
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As a lessor

At inception or on modification of a contract that contains a lease component and one or more
additional lease or non-lease components, the Group allocates the consideration in the contract to each
component on the basis of their relative standalone prices,

When the Group acts as a lessor, it determines at lease inception whether the lease iransfers
substantially all of the risks and rewards incidental o ownership of the underlying asset. If this is the
case, then the lease is a finance lease: il not, then it is an operating lease.

The Group recognises lease pavments received under operating leases as rental income on a straight-
line basis over the lease term as part of rental income. Initial direct costs incurred in arranging an
operating lease are added to the carrying amount of the leased asset and recognised over the lease
term on the same basis as rental income. Contingent rents are recognised as rental income in the
accounting period in which they are earned.

As a lessee

Consolidated linancial statements

Rights-af-use assets Land Buildings Vehicles Total
{in thousand Balt)

At 1 January 2021 3,020,336 228,126 74,292 3,322,754
Additions 92,647 470 30,177 123,294
Less depreciation (157,736) (27.971) (30,620) (216,327)
Less termination - - (227 (227)
Less transfer to property, plant

and equipment - - (2.254) (2,254)
Less transfer to investment

properties {(17.870) - - (17,870)
At 31 December 2021 2,937,377 200,625 71,368 3,209,370
At 1 January 2020 3,181,432 222.401 110,464 3,514,297
Additions 10,357 37,896 4,009 52,262
Lesy depreciation (158,851) (29.211) (32,386) (220.445)
Less termination (12,602) (2,960) - (15,562)

Less transfer to property,

plant and equipment - - (7.795) (7,795)

At 31 December 2020 3,020,336 228,126 74,292 3,322,754
Separate financial statements
Righits-of-use assets Land Buildings Vehicles Total
{in thousand Bahi)

At | January 2021 3,366,072 228,126 73,970 3,668,168
Additions - 196,553 30,177 226,730
Less depreciation (193,741) (44,078) (30,427)  (268,246)
Less termination - (42,462) (227) (42,689)
Less transfer to property, plant

and equipment - - {2,254) (2,254)
Less transfer o investment

properties (17,870) - - (17,8700
At 31 December 2021 3,154,461 338,139 71,239 3,563,839

SIEM Director SIgM. Director
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Separate financial statements
Rights-of-use assers Land Buildings Vehicles Total
fin thousand Bahi)

At | January 2020 3,564,176 222,401 108,913 3,895,490
Additions 10,357 37,896 4,009 52,262
Less depreciation (195,859 (29.211) (31,192) (257,262)
Less termination (12,602) (2,960) - (15,562)
Less transfer to property,

plant and equipment - - (6,670) (6,670)
At 31 December 2020 3.366,072 218,126 73.970 3,668,168

The Group leases several vehicles, land and building for 2 - 30 years, with extension options at the
end of lease term. The rental is payable monthly as specified in the contract

During 2021, the Group entered into land rental contracts with third parties to extend the rental period
for 26 years from 2025 1o 2051. As a result, the group recognised rights-of-use assets and lease
liabilities amounting to Baht 57.5 million.

On 30 June 2021, addendum to the office building and warchouse service contracts were issued to
extend period of office building and warehouse service contracts with Index Interfurn Co., Ltd.
(subsidiary) which will be expired in 2023 for 3 time. The period of the first and second extend is
3 wears and the period of the third extend is | year. The period of contracts are 7 vears and will be
expired in 2030 as disclosed in note 4 related parties.

Extension options

Some property leases contain extension options exercisable by the Group up to one vear before the
end of the non-cancellable contract period. Where practicable, the Group seeks to include extension
options in new leases to provide operational flexibility. The extension options held are exercisable
only by the Group and not by the lessors. The Group assesses at lease commencement date whether it
is reasonably certain to exercise the extension options. The Group reassesses whether it is reasonably
certain to exercise the options if there is a significant event or significant changes in circumstances
within its control.

Consolidated Separate
financial statements financial statements
For the year ended 31 December 2021 2020 2021 2020
fin thousand Bahi)
Amounts recognised in profit or loss
Interest on lease liabilities 175,818 176,223 197,062 189,629
Expenses relating to short-term leases and
leases of low-value assets 8,371 8,570 5,638 5,728

In 2021, total cash outflow for leases of the Group and the Company were Baht 219 million and
Baht 301 million, respectively. (2020 Bahi 228 million and Bahi 273 million, respectively.)

Interest on lease liabilities were included in finance costs on the Statement of financial position.

BB Director BB Director
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Security

At 31 December 2021, the Company has pledged a portion of their building and improvement of
building, that has net book value of Baht 229 4 million (2020 Baht 172.9 million}, as collateral for
long-term borrowing from financial institution (see note 13).

As a lessor

The leases of investment properties comprise several lands, building and improvement and utility
system that are leased to third parties under operating leases. Each of the leases contains an initial
non-cancellable period of 1 - 12 years. Subsequent renewals are negotiated with the lessee. For all
investment property leases, the rental income is fixed under the contracts, but some leases require
the lessee to reimburse the insurance costs of the Group. When this is the case, the amounts of

insurance costs are determined annually.,

Maturity of operating lease receivables

At 31 December 2021
1* year

2|||:| year

3" vear

4" year

5" year

After 5 year

Total

Maturity of operating lease receivables

At 31 December 2020
1* year

2" year

3" year

4" year

5" year

After 5" year

Total

b1 Director

Mr. Pisit Patamasatayasonthi

Consolidated Separate
financial statements financial statements
fin thousand Baht)

183,270 2,786

82,794 2,006

20,571 662

1,800 540

1,800 540

18.465 45

JO08,700 6.579
Consolidated Separate

financial statements  financial statements
(in thousand Baht)

204,536 4,402

105,142 2.320

27,976 540

608 540

GO0 540

1,120 540

339,982 8,882
SIEN. s Director

Mrs. Kridechanok Patamasatayasonthi
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—
T

Interest-bearing liabilities
Accounting policy
The Group recognises and measures financial labilities as disclosed in note 23.
Consolidated financial statements
2021 2020
Secured Linsecured Total Secured Unsecured Total
{in thousand Baht)
Bank overdrafts and
short-term borrowing
from financial
institutions - 763,000 763,000 - 387,001 387,001
Long-term borrowing
from financial
institutions 1,212,926 - 1,212,926 2,746,417 - 2,746,417
Lease liabilities - 2,799,086 2,799,086 - 2,745,789 2,745,789
Total interest-bearing
liabilities 1,212,926 3562086 4,775,012 1,746,417 3,132,790 5,879,207
Separate financial statements
2021 2020
Secured Unsecured Total Secured Unsecured Total
fin thowsand Bahil
Short-term borrowing
from financial
institutions - 321,000 321,000 - 362,000 362,000
Long-term borrowing
from financial
institutions 1,212,926 - 1,212,926 2,746,417 - 2,746,417
Lease liabilities - 3,327,379 3,327,379 - 3,090,728 3,090,728
Short-term loans from
related parties - 513,000 513,000 - 190,000 190,000
Total interest-bearing
liahilities 1,212,926 4.161,379 5374305 2,746,417 3042728 6,389,145
Assets pledged as security for labilities as Consolidated Separate
at 31 December financial statements financial statements
Note 2021 2020 2021 2020
fin thousand Baht)
Investment properties 1 181,933 222,674 181,933 222,674
Building and building improvement 11,347,307 1446065 1,347 307 |.446,065
Right-of-use assets 12 229,437 172,926 229,437 172,926
Total 1,758,677 1,841,665 1,758,677 1,841,665
SigN.cc e Director Sign s Director
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Unutilised credit facilities

As at 31 December 2021, the Group and the Company had unutilised credit facilities totalling Baht
2,182 million and Baht 1,314 million, respectively (2020 Bahe 2,087 million and Bahe 1,003 million,

respectively)

Changes in liabilities arising from financing activities

Consolidated financial statements

Bank overdraft and Long-term
short-term borrowing  borrowing from
from financial financial Lease liabilities
institutions institutions Total
{in thousand Bahi)
2021
At | January 387,001 2,746,417 2,745,789 5,879,207
Changes from financing
cash flows 375,999 (1.533.491) (42.203) i(1,199.695)
Other changes:
- Increase in lease liabilities - - 95,500 95,500
At 31 December 763,000 1.212,926 2,799,086 4,775,012
2020
At | January 416,000 4248731 21,178 4,685,909
Changes from financing
cash flows (25.,999) (1.502,314) (37.353) (1,568,6606)
Other changes:
- Recognition of lease
liabilities on initial
application of TFRS 16 - - 2,738,252 2,738,252
- Increase in lease liabilities - - 23,712 23,712
At 31 December 387.001 2,746,417 2,745,789 5,879,207
Separate financial statements
Bank overdraft Long-term
and short-term borrowing
borrowing from Short-term from
financial loans from financial Lease
institutions related parties  institulions liabilities Total
fin thousand Bali)
2021
At 1 January 362,000 190,000 2,746,417 3,090,728 6,389,145
Changes from financing
cash flows (41,000) 323,000 (1,533,491) (101,721)  (1,353,212)
Other changes:
- Increase in lease
liabilities - - 338372 338,372
At 31 December 321,000 513,000 1,212,926 3,327,379 5,374,305
SIEM. e Director SN Director
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Separate financial statements

Bank overdrafl Long-term
and short-term borrowing
borrowing from Short-term from
financial loans from financial Lease
institutions related parties  institutions liabilities Total
fin thousand Baht)
2020
At 1 January 416,000 337,000 4,248,731 19.973 5,021,704
Changes from financing
cash flows (54.000) (147,000 (1,502,314) (56.386) (1.,759,700)
Other changes:
- Recognition of lease
liabilities on initial
application of TFRS 16 - - - 3,099,328 3,099.328
= Increase in lease
liabilities - - - 27.813 27,813
At 31 December 362,000 190,000 2,746,417 3,090,728 6,389,145

Bank overdraft and short-term borrowing from financial institutions

As at 31 December 2021, the Group and the Company have bank overdrafis of which bore interest at
rates of MOR (2020: MOR). Moreover, the Group and the Company have short-term promissory
notes from financial institutions which bore interest at the fixed interest rate as stipulated in the
agreements., (2020: fixed interest rate as stipulaied in the agreemenis).

Long-term borrowing from financial institutions

In 2021

During 2021, the Company made early repayment amounted to Baht 1,144 million without
prepayment fee. Under the agreements, the Company can make voluntary prepayment without
prepayment fee by giving advanced written notice to the financial institutions.

I 2020}

In April 2020, the Company received letter of consent from several financial institutions to grant
principal payment holiday for 6 to 12 months starting from April 2020, As at 31 December 2020, the
balance of principal payment holiday with a carrying amount of Baht 22.75 million were presented as
long-term borrowing.

In July 2020, the Company received letter of consent from a financial institution to grant principal
payment holiday for 9 months starting from July 2020. As at 31 December 2020, the balance of
principal payment holiday with a carrying amount of Baht 59.67 million were presented as long-term
borrowing.

During 2020, the Company made early repayment in amounted to Baht 1,156 million without

prepayment fee. Under the agreements, the Company can make voluntary prepayment without
prepayment fee by giving advanced written notice to the financial institutions.

SO Director SIEN. Director
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14  Other current payables

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
fin thousand Baht)

Goods deposit 473,730 376,250 473,730 376,259
Revenue department payable 39,431 36,904 33,768 34,851
Payable for purchase asset 38,502 33,934 26,313 19,503
Accrued utilities expenses 20,854 21,795 15,268 16,261
Accrued advertising expenses 31,589 21,646 31,368 21,523
Accrued promotion expenses 19,314 20912 19,224 20,889
Acecrued bonus expenses 46,359 20,194 45263 20,194
Accrued export expenses 45,770 19,600 45,052 18,631
Accrued lawsuit expenses - 12,000 - 12,000
Accrued securities expenses 11,147 11.751 8376 H.B79
Accrued rental expenses 2,359 5,147 &, 700 5,147
Accrued local and property tax 778 4,004 778 3,763
Accrued interest expenses 273 382 184 380
Others 144,294 125,599 102,996 96,003
Total 874,400 710,127 809,020 654,283

In 2020, the Expressway Authority of Thailand filed a lawsuit against the Company for breaching the
land lease agreement which the Company accrued lawsuit expenses amounted to Baht 12 million.
Later in 2021, the Company mediated with the Expressway Authority of Thailand and the settlement

was paid totaling Baht 9.5 million in September 2021.

15  Non-current provisions for employee benefits

Accounting policy
Defined contribution plan

Obligations for contributions to the Group’s provident fund are expensed as the related service is

provided.

Defined benefit plans

The Group’s net obligation in respect of defined benefit plans is calculated by estimating the amount
of future benefit that employees have earned in the current and prior periods. The defined benefit
obligations is discounted to the present value, which performed annually by a qualified actuary using

the projected unit credit method.

Remeasurements of the net defined benefit liability, actuarial gain or loss are recognised immediately
in OCI. The Group determines the interest expense on the net defined benefit liability for the period
by applying the discount rate used to measure the defined benefit obligation at the beginning of the
annual period, taking into account any changes in the net defined benefit liability during the period as
a result of contributions and benefit payments. MNet interest expense and other expenses related to

defined benefit plans are recognised in profit or loss.

SN Director S Director
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When the benefits of a plan are changed or when a plan is curtailed, the resulting change in benefit
that relates to past service or the gain or loss on curtailment is recognised immediately in profit or
loss, The Group recognises gains and losses on the settlement of a defined benefit plan when the
seltlement occurs,

Termination benefits are expensed at the earlier of when the Group can no longer withdraw the offer
of those benefits and when the Group recognizes costs for a restructuring. If benefits are not expected
to be settled wholly within 12 months of the end of the reporting period, then they are discounted.

Short-term employee benefits are expensed as the related service is provided. A liability is recognised
for the amount expected to be paid if the Group has a present legal or constructive obligation to pay
this amount as a result of past service provided by the employee and the obligation can be estimated
reliably.

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
{in thousand Baht)
Defined benefit plan 243,127 234806 163,402 165,405
Defined benefit plan

The Group and the Company operate a defined benefit plan based on the requirement of Thai Labour
Protection Act B.E 2541 (1998) to provide retirement benefits to employees based on pensionable
remuneration and length of service. The defined benefit plans expose the Group to actuarial risks,
such as longevity risk, currency risk, interest rate risk and market (investment) risk.

Present value of the defined Consolidated Separate
benefit obligations financial statements financial statements
2021 2020 2021 2020
fin thousand Baht)
At | January 234,806 224,925 165,405 156,092
Include in profit or loss:
Current service cost 22,089 23,788 16,009 17,593
Interest on obligation 3,132 3,281 2,109 2,300
Curtailment gain - (6.886) - i(6,8806)
25,221 20,183 18,118 13,307
Included in other
comprehensive income
Actuarial loss
- Financial assumptions (7.883) - (6,310) -
- Experience adjustment | 9,590 - 13,899 =
12,007 - 7.589 -
Benefit paid (28.907) (10,302) (27.710) (3,994)
At 31 December 243,127 234,806 163,402 165,405
SN Director S e Director
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16

196

Consolidated Separate
Principal actuarial assumpiions financial statements financial statements
2021 2020 2021 2020
i%a)
Discount rate 2.04 1.63 2.04 1.63
Future salary growth 3.00 - 5.00 3.00 - 5.00 3.50-4.50 3.50 - 4.50
Employee turnover 0.00 - 30,00 0.00 - 50,00 0.00 - 50.00 0.00 - 30.00

Assumptions regarding future mortality have been based on published statistics and mortality tables,

At 31 December 2021, the weighted-average duration of the defined benefit obligation was 9.1 vears
(2020: 9.9 years).

Sensirivity analvsis

Reasonably possible changes at the reporting date 1o one of the relevant actuarial assumptions,
holding other assumptions constant, would have affected the defined benefit obligation by the
amounts shown below.,

Consolidated financial statements

Effect to the defined benefit obligation  Increase in assumption Decrease in assumption
Af 31 December 2021 2020 2021 2020
fin thousand Baht)
Discount rate (1%) (16,255) (15,486) 17,839 17,463
Future salary growth (1%) 17.724 19,076 (16,134) (17,185)
Employee turnover (20%) (17.778) (21.019) 21,972 26,984
Separate financial statements
Effect to the defined benefit obligation  Increase in assumption Decrease in assumption
At 31 December 2021 2020 2021 2020
{in thousand Bahi)

Discount rate { 1%) (11,738) (11,181) 13,015 12,694
Future salary growth {1%) 12,860 13,725 (11,639) (12,281
Emplovee turnover (20%4) (13,461) (135,830) 16,733 200517
Reserve and surplus
Reserve and surplus comprise
Appropriations of profit and‘or retained earnings
Legal reserve
Section |16 of the Public Companies Act B.E. 2535 Section 116 requires that a public company shall
allocate not less than 5% of its annual net profit, less any accumulated losses brought forward, to a
reserve account (“legal reserve™), until this account reaches an amount not less than 10% of the
registered authorised capital. The legal reserve is not available for dividend distribution,
During 2021, the Company’s allocate legal reserve amounting of Baht 16.5 million {2020 Baht 13.1
million).

SigN e Director Sign. s Director
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17

fa)

Other components of equity

Translation reserve
The translation reserves comprises all foreign currency differences arising from the translation of the
financial statements of foreign operations.

Segment information and disaggregation of revenue

Accounting policy
Revenue recognition
Revenue is recognised when a customer obtains control of the goods or services in an amount that
reflects the consideration to which the Group expects to be entitled, excluding those amounts
collected on behalf of third parties, value added tax and is afler deduction of any trade discounts
and volume rebates,

Revenue from sales of goods is recognised on the date on which the goods are delivered to the
customers. For the sales that permit the customers to return the goods, the Group estimates the
returns based on the historical return data, does not recognise revenue for this transaction and
remains recognition of inventory for the estimated products to be returned.

Revenue for rendering of services is recognised over time based on stage of completion. The
stage of completion is assessed based on surveys of work performed. The related costs are
recognised in profit or loss when they are incurred.

For customer loyalty programme that the Group offers to customers, the consideration received
are allocated based on the relative stand-alone selling price of the products and the loyalty points.
The amount allocated to the loyalty points is recognised as contract liabilities and revenue is
recognised when lovalty points are redeemed or the likelihood of the customer redeeming the
loyalty points becomes remote. The stand-alone selling prices of the points is estimated based on
discount provided to customers and the likelihood that the customers will redeem the points, and
the estimate shall be reviewed at the end of the reporting period.

Advances received from customers is recognised as revenue when the Group transferred control
over the goods to the customers.

Segment information

Segment results that are reported to the Group’s the chief operating decision maker include items
directly attributable to a segment as well as those that can be allocated on a reasonable basis.
Unallocated items comprise mainly head office expenses, and tax assets and liabilities.

Management determined that the Group has four reportable segments, as described below, which are
the Group’s strategic divisions for different products and services, and are managed separately
because they require different technology and marketing strategies. The following summary describes
the operations in each of the Group's reportable segments.

o Seament | Retail of furniture
*  Segment 2 Manufacturing of furniture
. ."':eégmenf 3 Rental area and service
s Segment 4 Others
SigN.cc e Director BB Director
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Each segment's performance is measured based on segment profit before tax, as included in the
internal management reports that are reviewed by the Group’s CODM. Segment profit before tax is
used to measure performance as management believes that such information is the most relevant in
evaluating the results of certain segments relative to other entities that operate within these industries,
Inter-segment pricing is determined on an arm’s length basis.
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{f)

Separate financial statements
Rental area
For the year ended Retail of furniture and service Total
31 December 2021 2020 2021 2020 2021 2020
{in thowusand Baht)
Major products/
service lines
Furniture and
bedding 5,910,632 5,636,393 - - 5,910,632 5,036,393
Home decorative
product 1,508,761 1,457,020 - - 1,508,761 1,457,020
Electric appliances 413,692 557,786 - - 413,692 557,786
Rental and service
area income - - 359618 304,226 359,618 304,226
Total revenue 7,833,085 7,651,199 359,618 304,226 8,192,703 7,955,425
Timing of revenue
recognition
At a point in time TE33.085 7,651,199 - - 7,833,085 7,651,199
Ower time - - 359618 304,226 359618 304,226
Total revenue 7,833,085 7,651,199 359,618 304,226 8,192,703 7,955,425
Promotional privileges
The Group has been granted promotional certificates by the Office of the Board of Investment relating
to manufacture furniture, spare part and bedding. The Group has been granted several privileges
including exemption and/or reduction from payment of income tax on the net profit derived from
promoted operations with certained terms and conditions prescribed in the promotional certificates.
Consolidated financial statements
2021
Promoted MNon-promoted
businesses businesses Total
fin thousand Baht)
Export sales - 283,802 283,802
Local sales 566,073 8.814,168 9,380,241
Eliminations (566,073) (1,259,978) (1,826,051)
Total revenue - 7.837,992 7.837,992
The Group have not been used promotion privileges in 2020,
SN s Director SN Director
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18  Expenses by nature

Accounting policy
The Group recognises expenses as disclosed in note 6- 8, 10- 12, 15, 17,

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
(in thousand Baht)

Changes in inventories of finished

goods and work in progress (91,297) (509,580) (81,729) (497 986)
Purchase finished goods and

raw materials 4,177,367 4,281,523 4,944,546 5,092,874
Employee benefit expenses 1,430,509 1,480,536 1,038,333 1,099 697
Depreciations and amortization

expenses 871614 882,733 794,970 773,735
Utilities expenses 265,585 285,122 193,142 209,847
Transportation expense |87.428 160,471 187,318 160,381
Wage and other service expenses 173,598 212,055 154,952 193,190
Promoltion expenses 145,080 121,300 142,936 117,406
Bank fee 75,884 TEE58 75,604 78,524
Vehicle expenses 59,740 43,523 54,497 38,133
Lease-related expenses 56,6449 20181 113,665 150473
Others 286,134 303,012 241,382 246,734
Total cost of sales of goods,

selling and distribution

expense and administrative

expenses 7,638,291 T.419,734 7,859,622 7,663,008

19  Income tax

Accounting policy

Income tax expense for the year comprises current and deferred tax, which is recognised in profit or
loss except to the extent that they relate to a business combination, or items recognised directly in
equity or in other comprehensive income.

Current tax is recognised in respect of the taxable income or loss for the year, using tax rates enacted
or substantively enacted at the reporting date, and any adjustment to tax pavable in respect of previous
years,

Deferred tax is recognised in respect of temporary differences between the carrying amounts of assets
and liabilities for financial reporting purposes and the amounts used for taxation purposes. Deferred
tax is not recognised for the temporary differences: the initial recognition of goodwill; the initial
recognition of assets or liabilities in a transaction that is not a business combination and that affects
neither accounting nor taxable profit or loss; and differences relating to investments in subsidiaries
and joint ventures to the extent that it is probable that they will not reverse in the foreseeable future,

The measurement of deferred tax reflects the tax consequences that would follow the manner in which
the Group expects, at the end of the reporting period, to recover or settle the carrying amount of its
assets and liabilities, using tax rates enacted or substantively enacted at the reporting date. Current
deferred tax assets and liabilities are offset in the separate financial statements.
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A deferred tax asset is recognised to the extent that it is probable that future taxable profits will be
available against which the temporary differences can be utilised. Deferred tax assels are reviewed at
each reporting date and reduced to the extent that it is no longer probable that the related tax benefit

will be realised.

Income tax recognised in profit or loss

Current tax expense
Current year
(Over) Under provided in prior years

Index Living Mall Public Company Limited and its Subsidiaries

Deferred tax expense
Movements in temporary differences

Total income tax expense

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020

fin thousand Baht)
92,181 B1.435 43,855 8,505
(2.951) - (1,419) -
89,230 81.435 42,4306 B.505
(13.023) (20,584) (17.085) (18.081)
76,207 00,851 25,351 (9.576)

Consolidated financial statements

2021 2020
Before Tax MNet of Before Tax Net of
Income tax tax benefit tax tax benefit tax
fin thousand Balit)
Recognised in other
caomprehensive income
Defined benefit plan
actuarial losses (12,007) 2,401 {9,606) - - -
Total (12,007) 2,401 {9,606) - - -
Separate financial statements
2021 2020
Before Tax Met of Before Tax Net of
Income fax tax benefit tax tax benefit tax
{in thousand Baht)
Recognised in other
comprefensive income
Defined benefit plan
actuarial losses (7.589) 1,518 (6,071) - - -
Total (7.589) 1,518 (6,071) - - -
SIEN. o Director SIEN. s Director
Mr. Pisith Patamasatayasonthi Mrs. Kridchanok Patamasatayasonthi
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Reconciliation of effective tax rate

Consolidated financial statements

2021 2020
Rate Rare
%) fin thousand Baht) (%) (in thousand Bahi)
Profit before income tax expense 529,382 482,087
Income tax using the Thai
corporation tax rate 20.00 105,876 20.00 96,417
Income not subject to tax (18,088) (663)
Expenses not deductible for
tax purposes 3,652 3,176
Expenses with additional deduction
for tax purposes (13,726) (29,839)
{Over) Under provided in prior years (2,951) -
Others 1444 (8,240}
Total 14.40 76,207 12.62 60,3851
Reconcifintion of effective fax rate Separate financial statements
2021 2020
Rate Rate
4l fin thousand Baht) %a) fin thousand Bahi)
Profit before income tax expense 346,055 252,077
Income tax using the Thai
corporation tax rate 20,00 69,211 20.00 50,415
Income not subject to tax (34,169) (34,195)
Expenses not deductible for
tax purposes 2910 2,223
Expenses with additional deduction
for tax purposes (11,182) (28,019
{Over) Under provided in prior years (1,419 -
Total 7.33 25,351 (3.80) (9.576)
Deferred tax Consolidated Separate
At 31 December financial statements financial statements
2021 2020 2021 2020
fin thousand Baht)
Deferred tax assets 226,373 204,726 169,096 144,645
Deferred tax liabilities (14,210) (7,987) (12.094) (6,246)
Net deferred tax assets 212,163 196,739 157,002 138.399
SHEML Director BB Director
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Index Living Mall Public Company Limited and its Subsidiaries

Deferred tax

2021

Deferred tax assers

Right-of-use assets
(depreciation gap)

Accounts receivable and other
receivable (allowance for
expected credit loss)

Inventories (allowance for
decline in value)

Inventories (eliminate profit)

Mon-current provision for
employee benefits

Provisions (customer loyalty
program)

Investment (impairment)

Derivatives

Total

Deferred tax liabilities

Building and improvement
{depreciation gap)

Financial assets measured at
FVTPL (increase in fair value)

Total

Met

2020

Deferred tax assefs

Right-of-use assets
{depreciation gap)

Accounts receivable and other
receivable (allowance for
expected credit loss)

Inventories (allowance for
decline in value)

Inventories {eliminate profit)

Mon-current provision for
employee benefits

Provisions (customer loyalty
program)

Investment (impairment)

Derivatives

Total

Mr. Pisith Patamasatayasonthi

Consolidated financial statements
(Charged) / Credited to:
Other
Atl Profitor  comprehensive At 31
January loss income December
fin thousand Baht)
24,672 14,052 - 38,724
3.404 I, 166 - 4,570
14,592 10,154 - 24,746
37,654 i1.468) - 36,186
46,961 (744) 2,401 48,618
7,780 (3,881) - 3,899
09,630 - - 69,630
33 [EE)] - .
204,726 19,246 2401 226,373
(6,246) (5,848) - (12,094)
(1.741) (373) - (2.116)
(7,987) (6,223) - (14,210)
196,739 13,023 2.401 212,163
- 24,672 - 24,672
3121 283 - 3,404
11,598 2,994 - 14,592
42,515 (4.861) - 37,654
44 985 1,976 - 46,961
5,913 1867 - 7,780
69,630 - - 69,630
- 33 - 33
177,762 26,964 - 204,726
Director SN Director

Mrs. Kridchanok Patamasatayasonthi
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Index Living Mall Public Company Limited and its Subsidiaries

Consolidated financial statements

(Charged) / Credited to:
Other
At Profitor  comprehensive At 31
Deferred tax January loss income December
fin thousand Baht)
Deferred tax labilities
Building and improvement
(depreciation gap) - (6,246) - (6,246)
Financial assets measured at
FVTPL {increase in fair value) (1.607) (134) - (1,741)
Total (1,607) (6.380) - (7,987)
Net 176,155 20,584 - 196,739
Separate financial statements
{Charged) / Credited to:
Other
At Profitor  comprehensive At 31
January loss income December
(in thousand Bahr)
2021
Deferred tax assets
Right-of-use assets (depreciation gap) 17,799 18,073 - 35,872
Accounts receivable and other
receivable (allowance for expected
credit loss) 2,252 1,234 - 3,486
Inventories (allowance for
decline in value) 14,069 9,458 - 23,527
Non-current provision for
employee benefits 33,081 (1,918) 1.518 32,681
Investment in subsidiary {impairment) 69,630 - - 69,630
Provisions {customer loyalty program) 7.781 (3,881 - 3,900
Derivatives 33 (33) - -
Total 144,645 22,933 1,518 169,096
Deferred tax lability
Building and improvement
{depreciation gap) (6,246) (5,848) - (12,094)
Total (6,246) (5.848) - (12.094)
Net 138,399 17,085 1,518 157,002
SIEM.L Director SIEM. s Director
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Separate financial statements

(Charged) / Credited to:
Other
Atl Profitor  comprehensive At 31
January loss income December
fin thousand Baht)

2020
Deferred tax assets
Right-of-use assets (depreciation gap) - 17,799 - 17,799
Accounts receivable and other

receivable (allowance for expected

credit loss) 2,103 149 - 2,252
Inventories (allowance for

decline in value) 11,454 2,615 - 14,069
MNon-current provision for

employee benefits 31,218 1,863 - 33,081
Investment in subsidiary (impairment) 69,630 - - 60,630
Provisions {customer loyalty program) 5,913 1,868 - 7,781
Derivatives - 33 - 33
Total 120,318 24,327 - 144.645
Deferred tax fiability
Building and improvement

(depreciation gap) - (6,246) - (6,246)
Total - (6.246) - (6.246)
Net 120,318 18,081 - 138.399

Basic earnings per share

Accounting policy

Basic EPS is calculated by dividing the profit or loss attributable to ordinary shareholders of the
Company by the weighted average number of ordinary shares outstanding during the period.

Profit for the yvear attributable to
ordinary sharcholders of the
Company (basic)

Number of ordinary shares outstanding

Number of ordinary shares outstanding
at | January

Woeighted average number of ordinary
shares outstanding (basic) (in Bahi)
as at 31 December

Basic earnings per share (in Bali)

SHEML Director
Mr. Pisith Patamasatayasonthi

Form 56-1 One Report

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020

fin thousand Baht / in thousand shares)

453,174 421,236 320,703 261,653
505,000 505,000 505,000 505,000
505,000 505,000 505,000 S035,000
0.90 0.83 0.64 0.52
SN s Director
Mrs. Kridchanok Patamasatayasonthi
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22

208

Dividends

The dividends paid by the Group 1o the shareholders are as follows:

Dividend rate
Approval date Payment schedule per share Amount
(Bahi) (in million Baht)

2021

Annual dividend 23 April 2021 May 2021 0.27 136
Interim dividend 5 August 2021 September 2021 0.15 T6
Total 0.42 212
2024

Annual dividend 1 July 2020 July 2020 0.46 232
Interim dividend 10 September 2020 October 2020 0.15 Th
Total 0.61 308

Financial instruments

Accounting policy

(1)

(2

Classification and measurement

Debt securities that the Group issued are initially recognised when they are originated. Other
financial assets and financial liabilities {except trade accounts receivables (see note 6)) are initially
recognised when the Group becomes a party to the coniractual provisions of the instrument, and
measured at fair value, taking inte account for transaction costs that are directly attributable to its
acquisition or issue of the securities, except for financial assets and financial liabilities measured
at FVTPL, which are initially and subsequently measured at fair value, and any transaction costs
that are directly attributable to its acquisition or issue of the securities are recognised in profit or
loss,

On initial recognition, a financial asset is classified as measured at: amortised cost; fair value
through other comprehensive income (FYOCL): or fair value through profit or loss (FVTPL).
Financial assets are not reclassified subsequent to their initial recognition unless the Group
changes its business model for managing financial assets, in which case all affected financial
assets are reclassified prospectively from the reclassification date.

Derecagnition and offset

The Group derccognises a financial assel when the contractual rights to receive the cash flows
from the financial asset expire, or it transfers the rights to receive the contractual cash flows in a
transaction in which substantially all of the risks and rewards of ownership of the financial asset
are transferred or in which the Group neither transfers nor retains substantially all of the risks and
rewards of ownership and it does not retain control of the financial asset.

The Group derecognises a financial liability when its contractual obligations are discharged or
cancelled, or expire. The Group also derecognises a financial liability when its terms are modified
and the cash flows of the modified liability are substantially different, in which case a new
financial liability based on the modified terms is recognised at fair value.

Sign. e, cveverenene o Director SIEML Director
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The difference between the carrying amount extinguished and the consideration received or paid is
recognised in profit or loss,

Financial assets and financial liabilities are ofTset and the net amount presenied in the statement of
financial position when, and only when, the Group currently has a legally enforceable right to set
off the amounts and the Group intends either to settle them on a net basis or to realise the asset and
settle the liability simultaneously.

{3) Derivatives
Derivatives are recognised at fair value and remeasured at fair value at each reporting date. The
gain or loss on remeasurement to fair value is recognised immediately in profit or loss.

(4) Interest
Interest income and expense is recognised in profit or loss using the effective interest method. In
calculating interest income and expense, the effective interest rate is applied to
- the gross carrying amount of the asset or
- the amortised cost of the liability.

However, for financial assets that have become credit-impaired subsequent to initial recognition,
interest income is calculated by applying the effective interest rate to the amortised cost of the
financial asset. If the asset is no longer credit-impaired, then the calculation of interest income
reverts to the gross basis.

(5) Fair valie measuremeni
Fair value is the price that would be received to sell an asset or paid to transfer a liability in an
orderly transaction between market participants at the measurement date in the principal or, in its
absence, the most advantageous market to which the Group has access at that date. The fair value
of a liability reflects its non-performance risk.

Measuring the fair value of an asset or a liability, the Group uses observable market data as far as

possible. Fair values are categorised into different levels in a fair value hierarchy based on the

inputs used in the valuation techniques as follows:

- Level 1: quoted prices in active markets for identical assets or liabilities.

- Level 2: inputs other than quoted prices included in Level | that are observable for the asset or
liability, either directly or indirectly.

- Level 3: inputs for the asset or liability that are based on unobservable input,

The Group recognises transfers between levels of the fair value hierarchy at the end of the
reporting period during which the change has occurred.

If an asset or a liability measured at fair value has a bid price and an ask price, then the Group

measures assets and asset positions at a bid price and liabilities and liability positions at an ask
price.

SIEN. e Director SEN. e Director
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The best evidence of the fair value of a financial instrument on initial recognition is normally the
transaction price - i.e. the fair value of the consideration given or received. If the Group
determines that the fair value on initial recognition differs from the transaction price, the financial

instrument is initially measured at fair value adjusted for the di

fference between the fair value on

initial recognition and the transaction price and the difference is recognised in profit or loss
immediately. However, for the fair value categorised as level 3, such difference is deferred and
will be recognised in profit or loss on an appropriate basis over the life of the instrument or until

the fair value level is transferred or the transaction is closed out.

{a) Carrying amounts and foir values

The following table shows the carryving amounts and fair values of financial assets and financial
liahilities, including their levels in the fair value hierarchy. It does not include fair value information
for financial assets and financial liabilities measured at amortised cost if the carrying amount is a

reasonable approximation of fair value.

Consolidated financial statement

Carrying
amount Fair value
Financial
instruments
measured at
At 31 December FVTPL Level 1 Level 2 Level 3 Total
fin thowsand Bahi)

2021
Financial assers
Other non-marketable equity

instruments 15,581 - - 15,581 15,581
Total other financial assets 152531
2020
Financial assets
Other non-marketable equity

instruments 13,704 - - 13,704 13,704
Total other financial assets 13,704
Financial labiliny
Other derivatives liabilities |6 - 16 - 16
Total other financial liability 164

Sign.ee L Director Sign...coocii e Diirector
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(b)

Separate financial statement
Carrying
amount Fair value
Finangial
instruments
measured at
At 31 December FVTPL Level ] Level2  Level3 Tatal
iin thousand Baht)
2020
Financial Labifity
Other derivatives liabilities 164 - 164 - 164
Total other financial liability 164
Financial instruments not measured at fair value
Type Valuation technigue
Mon-marketable of the equity securities The net asset value as of the reporting date

Financial risk management poficies
Risk management framework

The Group’s board of directors has overall responsibility for the establishment and oversight of the
Group’s risk management framework, The board of directors has established the risk management
committee, which is responsible for developing and monitoring the Group’s risk management policies.
The committee reports regularly to the board of directors on its activities.

The Group’s risk management policies are established to identify and analyse the risks faced by the
Group, to set appropriate risk limits and controls and to monitor risks and adherence to limits. Risk
management policies and systems are reviewed regularly to reflect changes in market conditions and
the Group’s activities. The Group, through its training and management standards and procedures,
aims to maintain a disciplined and constructive control environment in which all employees
understand their roles and obligations.

The Group audit committee oversees how management monitors compliance with the Group’s risk
management policies and procedures, and reviews the adequacy of the risk management framework in
relation to the risks faced by the Group, The Group audit committee is assisted in its oversight role by
internal audit. Internal audit undertakes both regular and ad hoe reviews of risk management controls
and procedures, the results of which are reported to the audit committee.

(. 1) Credit risk
Credit risk is the risk of financial loss to the Group if a customer or counterparty to a financial

instrument fails to meet its contractual obligations, and arises principally from the Group's
receivables from customers.

Sign.oeeen . Director SIEN. Director
Mr, Pisith Patamasatayasonthi Mrs. Kridchanok Patamasatayvasonthi

Form 56-1 One Report Index Living Mall Public Company Limited

211



Notes to the financial statements
For the year ended 31 December 2021

Index Living Mall Public Company Limited and its Subsidiaries

212

(b.1

(b.1

(b.]

1) Trade accounts receivables

The Group’s exposure to credit risk is influenced mainly by the individual characteristics of
each customer. However, management also considers the factors that may influence the credit
risk of its customer base, including the default risk associated with the industry and country in
which customers operate. Detail of concentration of revenue are included in note 17,

The risk management committee has established a credit policy under which each new
customer is analvsed individually for creditworthiness before the Group's standard payment
and delivery terms and conditions are offered. The Group’s review includes external ratings, if
they are available, financial statements, credit agency information and industry information.
Sale limits are established for each customer and reviewed quarterly. Any sales exceeding
those limits require approval from the risk management committee.

The Group limits its exposure to credit risk from trade accounts receivables by establishing a
maximum payment period of 3 months. Outstanding trade receivables are regularly monitored
by the Group. An impairment analysis is performed by the Group at each reporting date. The
provision rates of expected credit loss are based on days past due for individual trade
receivables/groupings of various customer segments with similar credit risks to reflect
differences between economic conditions in the past, current conditions and the Group’s view
of economic conditions over the expected lives of the receivables.

Information relevant to trade accounts receivables and contract assets are disclosed in note 6
and 17, respectively.

.2) Cash and cash equivalent and derivatives
The Group's exposure o credit risk arising from cash and cash equivalents and derivative s
limited because the counterparties are banks and financial institutions which has reliable credit
rating assigned by rating agency, for which the Group considers to have low credit risk.

3) Guarantess
The Group’s policy is to provide financial guarantees only for subsidiaries” liabilities. At 31

December 2021, the Group has issued a guarantee to certain banks in respect of credit
facilities granted to one subsidiary (see note 4).

{h.2) Liguidity risk

The Group monitors its liquidity risk and maintains a level of cash and cash equivalents deemed
adequate by management to finance the Group’s operations and to mitigate the effects of
fluctuations in cash flows.

The following table are the remaining contractual maturities of financial liabilities at the

reporting date. The amounts are gross and undiscounted and include contractual interest
payments and exclude the impact of netting agreements
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Consolidated financial statements
Contraciual cash fows
More than More than
| year but 2 vears but

Carrying 1 year less than less than More than
At 31 December amount or less 2 years 5 years 5 vears Total
fin thowsand Baht)
2021
Non-derivative
Sfinancial linbilities
Bank overdrafts and
short-term
borrowings from
financial institutions 763,000 763,000 - - - 763,000
Trade payables 755,175 755,175 - - - 755,175
Long-term
borrowings from
financial institutions 1,212,926 345,640 309 382 464,904 - 1,212,926
Lease liabilities 2,799 (86 221,983 202,775 598,413 4,795,113 5,818,284
5,530,187 2,088,798 602,157 1,063,317 4,795,113 8,549,385
2020
Non-derivative
Sinancial liahifities
Bank overdrafts and
short-term
borrowings from
financial institutions FRT.001 IET0010 - - - 387.001
Trade payables 615,453 615,453 - - - 615453
Long-term
borrowings from
financial institutions 2,746,417 418,962 467,320 1,245,657 614,478 2,746,417
Lease liabilities 2,745,789 225827 214,484 583.573 4 828 816 5,852,700
6,494,660 1,647,243 681,804 1,829,230 5,443,294 9,601,571
SIEN. Director SIEN. e Director
Mr. Pisith Patamasatavasonthi Mrs. Kridchanok Patamasatayasonthi
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Separate financial statements
Contractual cash flows

More than More than
| year but 2 years but

Carrying 1 year less than less than More than
Ar 31 December amount or less 2 years 3 years 3 years Total
fin thousand Beoahil

2021
Non-derivative

financial finhilities

Bank overdrafts and

short-term

borrowings from

financial institutions 321,000 321,000 - - - 321,000
Trade pavables 1,236,349 1,236,349 - - - 1,236,349
Long-term

borrowings from

financial institutions 1,212,926 348,640 300,382 464,904 - 1,212,926
Short-term loans from

related parties 513,000 513,000 - - - 513,000
Lease liabilities 3,327.379 302,391 281,488 523,156 4,966,573 6,372,508

6,610,654 2678819 680,870 1,288,060 4,966,573 9,655,783

2020

Non-derivative

Sinancial fiabilities

Bank overdrafts and

short-term

borrowings from

financial institutions 362,000 362,000 - - - 362,000
Trade payables 876,561 876,561 - - - BT6.561
Long-term

borrowings from

financial institutions 2,746,417 418,962 467,320 1,245,657 614,478 2,746,417
Short-term loans from

related parties 190,000 190,000 - - - 190,000
Lease liabilities 3,000,728 282,371 258,557 T00. 708 5.050,442 6,301,168

7.265,706 2,129,894 725,877 1,955,455 5.664,920 10,476,146

(b.3) Market risk
The Group is exposed to normal business risks from changes in market interest rates and

currency exchange rates and from non-performance of contraciual obligations by counterparties.
The Group does not hold or issue derivatives for speculative or trading purposes.
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The Group is exposed to foreign currency risk relating to purchases and sales which are
denominated in foreign currencies. The Group primarily utilizes forward exchange contracts
with maturities of less than one year to hedge such financial assets and liabilities denominated
in foreign currencies. The forward exchange contracts entered into at the reporting date also
relate to anticipated purchases and sales, denominated in foreign currencies, for the subsequent

period.

Exposure to foreign
currency at 31 December

Trade accounts receivables

Trade payables

Net statement of
financial position
exposure

Net forecast
transaction exposure

Forward exchange
purchase contracts

Forward exchange
selling contracts

Net exposure

Exposure to foreign
currency af 31 December

Trade accounts receivables
Trade payables
Net statement of financial
position exposure
Net forecast
transaction exposure
Forward exchange
purchase contracts
Forward exchange
selling contracts
Net exposure

Mr. Pisith Patamasatayasonthi

Consolidated financial statements
2021 2020
usp EUR Total UsD EUR Total
fin thousand Baht)

11,786 - 11.786 12,045 - 12,04
(63,532) (1.339) (64,871 (3,868) (3.460) (7,32
(51,746) (1.339) _(53,085) 8,177 (3.460) 4,71
(51,746) (1.339)  (53,085) 8,177 (3.460) 4,71

- - - 9,363 - 9.3¢
- . - (5.973) - (5,97
(51,746) (1,339) (53,085) 11,567 (3.460) 8,10
Separate financial statements
2021 2020
usD EUR Total UsD EUR Total
{int thousand Bali)

10,356 - 10,356 9,454 - 948
(62.279) (109)  (62,388) (2.165) - (2.16
(51,923) (109) (52,032) 7,319 - 7.31
(51,923) (109) (52,032) 7,319 - 731

- - - 9,363 - 9,36
- - - {5.973) - (5,97
(51,923) 109 (52,032) 10,709 - 10,70
....... Director Sign.. oo e e Director
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Notes to the financial statements
For the year ended 31 December 2021

(b.3.2) Interest rate risk

Interest rate risk is the risk that future movements in market interest rates will affect the resulis
of the Group’s operations and its cash Tows because loan interest rates are mainly fixed. The
Group is primarily exposed to interest rate risk from its borrowings (see note 13) are mainly
fixed. So the Group has low interest rate risk. The sensitivity impact to the increase or decrease
in interest expenses from borrowings, as a result of changes in interest rates is immaterial on
financial statements of the Group.

Exposure to interest rate risk Consolidated Separate
at 31 December financial statements financial statements
2021 2020 2021 2020
fin thousand Bali)
Financial instruments with
fixed interest rates
Financial assets
- Shart-term loan to related party - 29000 -
Financial liabilities
- Short-term loan from
related parties - (513,000 i 190,000)
- Long-term borrowings from
financial institutions {(70,000) (165,310) {70,000) (1653100
- Lease liabilities (2,799.086) (2,745,789) (3,327,379} (3,090,728)
(2,869,086) (2,911,099 (3.910,379) (3.446,038)
Financial instruments with
variable interest rates
Financial liabilities
- Bank overdrafis and shori-term
borrowings from financial
institutions (T63,000) (387.001) (321,0007 (362,000)
- Long-term borrowings from
financial institutions (1,142,926) (2,581.107)  (1,142,926) (2.581.107)
(1,905,926} (2,968,108) (1.463,926) (2,943,107)
Capital Management
The Board of Directors” policy is to maintain a strong capital base so as o maintain investor, creditor
and market confidence and to sustain future development of the business. The Board monitors the
return on capital, which the Group defines as result from operating activities divided by total
sharcholders® equity, excluding non-controlling interests and also monitors the level of dividends to
ordinary shareholders,
Sign....ooooiiiiiiiiiiiiiiiiiieene.. . Director Sign...ooooooiiiiciieeee . Director
Mr. Pisith Patamasatavasonthi Mrs. Kridchanok Patamasatavasonthi
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Notes to the financial statements
For the year ended 31 December 2021

Index Living Mall Public Company Limited and its Subsidiaries

24 Commitments with non-related parties

Consolidated Separate
financial statements financial statements
2021 2020 2021 2020
fin thousand Baht)
Other commitments
Commitment under short term operating leases 800 673 - -
Unused letters of credit for goods and supplies 16,322 14,455 16,321 14,455
Bank puarantees 307,952 235,309 288,535 215,155
Security services agreement 19 25,697 17,003 16,787
Cleaning services agreement 15,441 15,348 9,028 2,670
Maintenance service agreement 5,979 - 4,013 -
Total 376,613 291,482 334,900 255,067

As at 31 December 2021, the Group has issued post date cheque amounting to Baht 5.4 million as
collateral for project contract.

25 Events after the reporting period
Dividend Paied

Al the board of directors” meeting of the Company held on 25 February 2022, the Board approved to
propose the appropriation of dividend from retained earnings as of 31 December 2021 of Baht 0.55 per
share in amounting to Baht 278 million. However, during the interim period ended 31 December 2021,
the Company has already paid dividends of Baht 0.15 per share, amounting to Baht 76 million, The
remaining dividends are Baht 0.4 per share, amounting to Baht 202 million. The Board of Directors
will propose this matter to the shareholders” meeting for further approval.

Long-term borvowings from financial institutions

In January 2022, the Company made early repayment of long-term borrowing from financial
institution amounted to Baht 300 million without prepayment fee. Under the agreement, the Company
can make voluntary prepayment without prepayment fee by giving advanced written notice to the
financial institution,

26 Thai Financial Reporting Standards (TFRSs) that have been issued but are not yet effective

The Federation of Accounting Professions has revised TFRSs which are effective for annual
accounting periods beginning on or after 1 January 2022 and have not been adopted in the preparation
of the consolidated and separate financial statements because they are not yet effective. The Group has
assessed the potential initial impact on the financial statements of these revised TFRSs and expected
that there will be no material impact on the financial statements in the year of initial application.

Sign..ooooiiii e Diirector SHEM. Director
Mr. Pisith Patamasatavasonthi Mrs. Kridchanok Patamasatavasonthi

Form 56-1 One Report Index Living Mall Public Company Limited 217



—
Z
L
=
L
2
-
<




| SES—

The 2021 Form 56-1 One Report Index Living Mall Public Company. Limi




JuapIsald G102-200¢

UOINHISUJ [BIOUBUIH/OTd MUBE [BIOJOWIWIOD WEIS oopIWWOoD ANjiqisuodsey
|BI00S JO Jaquua|N G00¢/. Yoled
UOINIISU| [BIOUBUIH/DTd YUBE [BIJOWIWOD WEIS /OSILIWIOD SAIINOSX] (doy)
aU} 4O Jequisy/101211d 8102-G102 WeiB01d UBULIBYD 8U}J0 BI0Y  »
s1onpoid SONILIWOD BAIINDBXT 810g/61 1 Uoied (dva)
JBWNSUOD JO JOINQLISI PU. J80NPOId/DTTd BASIOSO | 8U O} JOSIADY/UBWIIBYD SOIA wesald-910z Welbold uoneypeIody J0j08lia
2911WIWOD welBoid

(QoI) uoneldossy si010aIIg
JO SINyIsU| [BYL ‘©1eolIe) .

sy pue Ayjiqisuodsey
|e100g 10} e8pIWWo)

UOINYISU [BI0UBUI/OTTd YUE [BI0JBWILIOD WelS 8U} JO JaqiBN/010811a 61028102 VSN “Asionun pienieH 8102 ‘08 AeI
seluedwon JByio weibo.id Juswabeue|n paoueApyY o Jswiuioddy Jo 81eQ
VSN ‘0peJojod pJeog auy3 Jo UeulieyD
Ja|lEloY ainjuin4/01d el Buia xspuj pJeog sy} Jo uewliey Wesald-g10g - 0100 J0 Ausianiun ‘ssauisng jo Jojpyoeg | 7/ ujodeyjeyd sexiuue)] ‘s
(usouad)

ssauisng jo adA|/Auedwo) uojisod pouad awi] SaAlnoax3 pue ploH seieus AioisiH Buuiel] (s1)
$10)0811Q Usamiaq : s UOIISOd /SWeN }SeT — sweN

Auedwo) jo / suoneoyjend jeuoneonpy aby

diysuonejay Ajjwey
@ouauadx3 oM uojuodoud

Aealoag Auedwo) ay) pue Jg||01u0) 8y |

‘@0UBUI4 pue BunUNO2DY Ul UOSIed 8|gisuodsay 1seybiH 8y ‘suosied Buljjosiuo) ‘seAnndex3 ‘siojoaiiq 8yl Inoge sjeieq

I INJWHOVLLVY i

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report

220



ssauisng saN1iN08g/D1d S8lliN08g Palun
ssaulsng senNoeg/D1d seilunosg Buenjeng

SO0INISS YIOMISN SUOIBDIUNWWOD8[8 ] /Od WOo28i8] 1D
SOOIAIBS HIOMIBN SUOIIBDIUNWWOD8|9] /O 1d WO028|8] 1VD
podsuel] 01 AisiuIN

S92IASS UONONAISUOD/10d (fey 1) Uss|sIN g Iuensuyd

1usWaBeuB|\ pue JuswdojeAsd Se0IN0saY Jo1eA) UIelse]
S10B1UOD UORONPOId Jo1eA UeS|D/DTd So|iN [esienlun

Ja|leley SINIUINL/DTd eI BUIAIT X8pu|

JolieleY SIMIUINL/D71d 11BN BUIATT Xepu|

ssauisng jo adA | /Auedwo)

Jo108.1q Buibeue
Joyoau1g Buibeuep
80ueuUl4

JO JUapISald 92IA JOlUSS
eplsald

JBISIUIN B} O} I0SIAPY
10108410 Juspuadapu|

epIsaid/i010811Q
J010841Q

Joyoau1g
Juspuadepu| /o8)IWWOD
1pny &y1 Jo uewieyo
10108410 Juspuadapu|

/ ®8RIWWOD B ¥
‘UoljelauNWIaY ‘UoleUIWON

uonisod

@ouaedx3 YIoM

G00¢-¥00¢
900¢-500¢

6002-900¢

1 102-6002
Sl0e
G102-€10C
esaid-9102

1esaid-/10g
sajuedwo) Jayi0

Juesald -g10g

1esa1d-0z202

poLiad swi]

2102/ uoeg (do) weiboid
9OUBUJOAOE) SUOHNYISU| [e[OUBUL

5002/09 yoted (d0q)
weiBold uonesiue) Joyalg

G002/9€ uoled (dva)
welbold uoneypaIody 1030aliq
weibold
(@) uoneoossy sior08a1d 8102 ‘0 ke
JO 8INJIsUl ey ‘91eoyiHed o ‘Juswiuloddy Jo eled
VSN 991IWWOD 9OUBUISAOL)
‘Asionun uoibulysepn ebiosr) - e1e10dI0D) pue uoneleuNWaY
yoJeasay suoleladQ Jo Jo1sely o 9 UOIBUIWION PUB 8910
Buegenjpe] ‘ABojouyos ] HPNY 8y} JO UBwlIeYD
10 81N11sU| S NXBUOI Bury — /1010811 Wuspuadapu|
- 6200 Buuesuibug seindwoy Jo Jojpyoeg ¢ | GG Buoyiusbuny inkeair "IN
SaAlNoaX3 pue (Gusosad)
: PIoH saJieys Aio)siH Bujures ) (s4h)
$10)0811Q Usamiaq uonisod /aweN ise] —aweN
Sl S Auedwod jo / suoneoyiiend jeuoneonpy aby
uoiiodoid

221

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



Jainoeinue| POo4/panwi] Auedwo) s1onpoid aouel|ly eyl
soleg abelanag pue poo4/paywi Auedwod eueniyp
weineisey/paywr Auedwod LISBUYYN [BYD
jueineIsay/palwi Auedwo) LIseyiiN

jueInesey/panwi Auedwo) LiIswebN

sJeuiweg seziuebio/palwi] Auedwo) 1sa] awi] ulel]
100YoS Buimag/paiui] Auedwo) uolyse exung eyl

aje1s3 [eay/penwi AuedwoD WIS gns UlH enH

SJONpo.d Jawnsuoy Jo

Joinquisid/panwi Auedwo) uonnqguisiq pue Bunssen uuad
S10NpoId

JawiNsuoY Jo Japodx3/paywi Auedwo) Buiped] Jeju| uusd

S10NPOId JBWNSUOD JO JOINQLISIA/1Dd [euoneusaiu] Do)

J18pIACI UoNONPOId
PUE 901G BIPSI PUE BUISiLioApY/0Td BIPSIAI ‘g Ueld
SeNIAOY 8beIey0Ig SBIILN0BS /T0d SeNN0SS (80D Al

$0110858008 pue sued Jo
SPUB| |8 PUB ‘SI010W UB} JO Jainioeinuely /Od JOI0A J8suold

JolieIeY INIUINL/D71d 11N BUIATT Xepu|

Ja|leey SINIUINL/DTd 1IN BUIA Xapu|

ssauisng jo adA|/Auedwo)

10108410
J010811Q
Jj010841Q
10108410
10108410
J010811Q
Jj010841Q
10108410

10O BAINDEXT JoIyD

Joy08.1q

1030841 UOISIAIQ/08RIWWOoD
OAIIN0BXT B} JO JoquIB|A|
291IWWOD

1PNy JO Jequisiy /1010811Q
1uspusdapul/eanWwWo)
uolelaunway pue
UONBUILION 8y} JO ueulieyd
Joy08.1q

99)1lWWOo) UofeIsuUNWaY
pue UoNnEeUIWON 8y} Jo
uewieyD/e91wwo)

1PNy 8y} JO Jequisiy
/10108.1Q Juspuadapu]|

10100410

Juspusdepu| /e8NWWOD
1UPNY 8U} JO JSgUIBIA
10108110

Wspuadepu| /eenIWwo)
5D 9 Uolelsunway
‘UOIBUIWON JO UBWIIRYD

uonisod

@ouauadx3 oM

Juesaid-986 |
1uesald-,861
1uesald-ze6 L
juesald- 1661
1uesald-2661
1uesa1d-0002
1uesald-500g
1uesald-6002

1uesald-1 102

sesald-z10g

1uesald-g00g

1uesald-g10g
esald-10g

esald-G1L0g
saluedwo) Joyio

wesald -g1.02

esald -0z02

poliad swil

S9AIINJ9X3 pue
$10)081ig usamiaq

diysuonejay Ajiwey

6€0°0

(us0uad)
PIeH saieys
Auedwo) jo

uojpodoud

5002/89 yored (d0aq)

welbold uopeodye) Joyelg -

£002z/¢ yoled (dva)

welboid Uoneypalooy 101oaildg

welboid

(QOI) uoneldossy si010aiIg
JO e1NiIsu| 1By ‘e1edyied
VSN uleisesyinog

‘AlISISAIUN BAON - UORBASIUIWPY

sseuisng Jo 81ei0}00Q
AusJonun resewwey) —

UOIBAISIUILIPY SSauIsSng JO Jelse|y

Alisianiun uloybuoleinyd
-SOJWOU0T JO Jojeyoeg

/ Suoiedy|lend [euopeanp3

810z ‘0¢ Aen

uswiuloddy Jo 8req

RN ele}

1PNy 843 JO JSquIsiN pue
93)ILIWIOD 9OUBUISNOL)
81el10dIo) pue uonelsunway
9 UOIIBUIWON JO Uewieyd

/ Jo108.1q Wepuadapu
djisweseueyqg

eydeuuad "SI

uoi}ISOd /8We iseT — sweN

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report

222



sabeianag AyiesH 4o JoinqLisiq

pue Jainioeinuey /panwi Auedwo) poo [eleusn) ueuedng
Joinqrasia

ued aulyoely [esnpul /panwii Auedwo) Buuesuibug 1§
Joinquisid

adid |elisnpu| /paywi Auedwo) (puejieyl) Buipel] XoAo]
sabeianaq 0l|oyoole

-UouU JO Jajielay/panwin Auedwo) uoiesodio) addes
uoiNguUIsIg WopuoD,/patwi Auedwo) s1onpold lysekeH
sabeionaq

Ayyeay Jo JoNqgLasIg pue Jainjoeinue /O1d eddes
sajuedwo) paiel|iyy 0} SOOIMSS

ewebeuep /penwi Auedwo) (puejiey ) BuipjoH eddes
S10NpO.d SeINguUIsig pue spodx3

‘spoduwl| /paywi Auedwod (Buoy| BuoH) Buipe.| addes
sajuedwo) palel|Iyy 10} S80INISS JuUsWabeueln

10 JopINOId /panwiT Auedwo) Buoyl BuoH eddes

S10NPO.d INUOD0Y JO JoINgUISIa

pue Jainjoeinuep /panwi Auedwo) dnols) 000D |1y
Aisuiyoew ui pasn sbuldnoo pue adid |esnpul Jo
JOINQLASIQ puUe JanjoenuelN /patwi Auedwo) J8jua) aSoH
Ansnpul ul asn Joy sjulof pue sadid onseld seinquisip

1.y} Jainjoejnueln /paywi Auedwo) (puejieyl) eisy XoAol
S1ONPOJd INUOD0YD PUE SINUOD0D

JO JoINQquIsIQ puUe Jainioejnuely / patwi] Auedwo) Uy 0000
S9eS 1eaN/PalWIT Auedwo) 8101S 1ea|N

JolleeY SIMIUINL/Dd [1BIN BUIATT Xepu|

Jajlerey 8INIUINA/DTd IEIN BUIA Xepu|

ssauisng jo adA | /Auedwo)

1800
BAIIN0BXT JoIyD /J0108.1]

J0108.1Q

10108110 Buibeuey
J0108.1Q

J0108.1Q

990D SAIINOSXT BY}
JO UBWUIBYD /UBWIIBYD SDIA
J0108.1Q

J0108.1Q

J0108.1Q

J0108.1Q

J0108.1Q

1010810

4010811
Jo108l1g

J0y0841q
Juepuadepu| /eenIWWOoD
1PNy 841 JO Jsquisi
Joy08uIq

Juspuadepu| /8RIWWOD
Juswiabeuen Xsiy Jo
ueuuieyd / espiuwod DO 9
uofeIaUNWSY ‘UOBUILION

uonisod

@ouauadx3 oM

€10¢-800¢

910¢-€10¢

wesaid-,002

esald-8002
esald-01L02

esald-g10g
esald-gL0g
esald-G10g
esald-gL0g
esaid-910g
esald-9102
esaid-/ 102
wesald-2 102

Wesaid-g10g
sajuedwon Jayi0

1uesald -g1.0g

1esaud -0z202

poliad swil

0202/62 uUdled (dOvy) weiboid
991IIWOD HPNY 90UBADY o
€102/01 yoreg (dvaq)
welboid uoneypalooy Jojoaliq
welbold
(QOI) uoneloossy s101084Iq
JO aInjisul ley L ‘e1edliue)
ueder ‘Alsianiun eAobeN
- Juswabeuel\ ssauisng JO JaiseiN
AusJonun
uonduinssy — uoneasiuiwpy

- 6500 ssaulsng Jo Jojpyoeg
(usouad)
SaAINdaX3 pue

PIeH saJeys KioisiH Buuies)
$10)0811Q Usamiaq

Auedwo) jo / suonesyijend [euoieonpy
diysuoneray Ajiwes

uoipodoid

14

(s1h)
aby

810¢ ‘0¢ AelN

Juswiuioddy Jo 81eq
29NIWWOY Juswabeuel
3siY JO uewEyD pue
991ILIWOYD 8OUBUIBAOD)
a1eiodioD pue uonelsunuway
9 UO[IBUIWON PUB 891IWWOD
1PNy 841 JO JequisiN /
10308110 JUspuadapu|
BuoydeAexony yesipy "IN

uonISod /aWeN ise — aweN

223

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



B1Sg8M

Buipul4 uonew.ou| /paNwi] Auedwo) (puejiey]) a|6005
uonesIuNWWOoD

pue uonew.ou| /paywi Auedwo) (puejiey]) Auedwod aur
ssauisng uoisins|e ]

Jebeuel puejeyl

1010811 BuiBeue|n/1010041Q

GLOc-LI0C

610¢-910¢

pue elpa|\ Buisiuenpy pue Buiiseopeoig/Od PHOM 039 Juspisald/i010a11g
esald-6102
|enbip ® ABojouyosy Jo Buninsuo) /'p1] 00 [euoieuLIojsuel | Jepuno4 e 030 Wesaid -0202
saluedwo) Jaylo
ussaid
JajIEloY injuIN4/01d el Bula xapuj J0308.1Q Juspuadspu| -810g Aeniged

81.02/6¥ | Uokeg (dva)
welbold Uoneypalooy Jojoaliq
welbold
(QOl) uoneroossy s10308.1Q
JO @Inasul leyL ‘e1ediiuie)
wopBury
pajun ‘soILIOUOOT JO [00YOS
uopuoT ‘luswabeue| JO JeiseN
aouel
‘a9|le\-B1-8UlelN ©Q AlsIoAUN
‘118 sopewayieA JO JelselN
9oueI4
‘o9|le/\-e1-aulelN 8Q Ausieniun
‘118 Sollewsyie| Jo Jojpyoeg

8y

8102 '0¢ Aey
Juswiuloddy Jo e1eq
10308110 JUspuadapu|

BuoAwoueg eAuy N

The 2021 Form 56-1 One Report | Index Living Mall Public Company Limited

224



SO[ES [991S pUE aJIA /panwi] Auedwo) 0y soxbueg
uonRoNPoId

Bundg ojuonos|3 /panwi Auedwod Buiidg oAues Moxbueg
sleluay pue /paiwi Auedwo) ley Buelyo |leiN ezeld 8yl
aJnjuiny uspoom |AJO o Joingquisig

pue Jainoenuely /panwiT Auedwo) poopn J181sel yoxbueg
sjeisg [eay /paywi Auedwo) “1 "0 yolued epewwey] 1B
alelsy [eay /paHwI Auedwo) *A'H yolued epewiwey| lejy
ojelsy [eay /paywl AuedwoD *A'S yolued epewiwieyl [e|y
sjels3 [eay /poHwI Auedwo) "N'S yolued epewiwey] lepy
aje1s3 [eay /psiwi Auedwo) ‘A Uodlued epewiwiey] ey
ajels3 [eay /paNwI Auedwo) *A'd Uolued epewwey] ey
jelsg [eay /poywr AuedwoD "H'N yolued epewiwieyl [e|y
ajels3 [eay /poHwi Auedwo) "H O Yolued epewiwiey] 1B
aje1s3 [eay /paywi Auedwo) ‘g N yolued epewwey] 1B
ajelsy [eay /paHwi Auedwo) T7'd yolued epewiwey| lejy
ojelsy [eay /poywr AuedwoD "My yolued epewwey] e
a1e1s3 [eay/panwi] Auedwod yolued epeuwwey] e
sjeis3 [eay /pauwi Auedwo) "N'M yolued epewiwey] 1B
ale1sg [eay /palwi] Auedwo) [eyoesi3 yolued epeulwley] 1B\
ajejs3 [eay/paiwi AuedwoD O'H yolued epewwey] BN
saleys Auedwo)

SP|OH /paywi Auedwo) yolued epewiley| enyqosy
HOS8Y pue [810H/paNwiT Auedwo) ewwelred

JainoeinUelA 8in)uIN4/panwi Auedwod uinpaiul xapu|
$90IM8S 8snoyalepy/patu Auedwo) ese) Moxbueg
s|eluay Jelua) Buiddoysg/panwi AuedwoD Mep 8y
S8LIUNOD UBI8I0} Ul SBSIYOUE [[BIN BUIAIT XapU|

01 sybu suets/payuwi] Auedwo Jaiul ([N BUIAIT xapu|

Je|lejey 8INIUINL/DTd eI BUIAIT Xepu|

ssauisng jo adA|/Auedwo)

1010811

J010011Q
J1010811Q

J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410

J010011Q
J1010811Q

29NWWOoD

SAIINDSXT 8U} JO UBWIIBYD
J1010811Q

10108410

J010041Q

19040
BAIINOBXT JoIYD/10108.41Q

uolisod

@ouauadx3 oM

1uesaid-066 |

JuesaId-Ge6 |
1uasald-966 |

1uesaid-0002g
1esaid-910g
esald-9102
Jesaid-910g
1uesaid-910g
1esaid-910g
esald-9102
esaid-910g
1uesaid-910g
esaid-910g
esald-9102
Jesaid-910g
1uesaid-910g
uesald-/ 102
esald-2102
juesaid-/ 10g

1uesaid-810g

1esald-6102
seluedwo) Jsyi0

Juesaid-c86 |
1uesald- 1661
esaid-z 10z

1esaid-910g
saluedwio) palelliyy

JuesaId-v66 |

poliad swil

L 1-8 'ON

uosJad ayy Jo JayleH
) "ON uosiad

oy} Jo asnods

S9AIINO9X] pue
$1010811Q Udamiaq
diysuonelay Ajjwey

¥89'¢

(usouad)
PIeH saieys
Auedwo? jo

uoipiodoid

8102/, yoled (dvq)
welbold uonepalooy 1010adiq o
welboid
(QOI) uoneldossy si0108iIg
JO @INIIsU| ley] ‘©1edlie] .
Ausltanun wniedus — Bunedey
‘SUY JO 81eJ0}00( AIBIOUCH o

AioysiH Buures
/ suonedyienp |euoneonp3

V.

(s1h)
aby

810¢ ‘0¢ AeN
‘Juswiuloddy Jo a1eq
18010 8AIINd8X3 J8Iyo
puE 88)WWO0D SAIINOSXT
JO uBWIIRYD /J0108.1Q
IyuoseAejeseweled
uusid "IN

uonISOd /aWeN ise — sweN

225

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



aJnjuinj uspoom |AJO 40 Jonquisig

pue Jainioenuely /palwi Auedwo) Poop Jaiseln Moxbueg
aje1s3 [eay /psywi Auedwo) ‘N'g yolued epewiwey] 1B
alels3 [eay /paHwI Auedwo) ‘IN"O yolued epewiiey e
sjelsg [eay /panwi Auedwo) “d'Y Yolued epewiwey] 1B
8jeisg [eay /paywi Auedwo) |y yolued epeuwiwey] [en
aeisg [eay /pauwi Auedwo) * |0 yolued epewwey] 1B
alelsy [eay /peHwI Auedwo) *A'H yolued epewiwey] lej\
sjelsy [eay /poNwI Auedwo) “A'S yolued epewwey] [eN
ale1s3 [eay /paywi Auedwo) "N'S yolued epewiwey] [ey
ale1s3 [eay /psiwi] AuedwoD ‘A Udlued epewiwiey] ey
alels [eay /peNw Auedwo) *A'd UYolued epewwey] [BN
sjels [eay /paNwi Auedwo) "Y'N yolued epewwey] [eN
ajels3 [eay /paywr Auedwo) "H D yolued epewiwiey] ey
ale1s3 [eay /paywi Auedwo) ‘g N yolued epewiwey] 1B
alels3 [eay /penwi Auedwio) T'd yolued epewiwey] 1ej\
sjels [eay /peHwI Auedwo) "My Yolued epewiwey] 1B
sjeisy [eay /panwi Auedwo) Yy yolued epeuwiwey] [eiN
a1e1s3 |eay/panwi] Auedwo) yolued epewiwey] 18N
ale1s3 [y /panwi Auedwo) "N Yyolued epewwey] BN
oleisg

|eay /panwi] Auedwo) leyoes 3 yolued epewiwey] e
81eIs3 [eay/palwl AuedwoD O'H yolued epewwey] 1B
saleys Auedwo)

SPIOH /PaHWIT Auedwo) Ydlued epewuley] enJyqosy]
0S8y pue [910H/paiwi] Auedwo) ewweled

JainoeinuelA 8inyuin4/panwi Auedwo) uinpeiul xspu|
$90IM8g 8snoyalep/paiuli] Auedwo) ese) yoxbueg
s|ejuay Jawa) Buiddoysg/paywi Auedwo) Miepn 8yl
$81JUN0D UBISIO0} Ul SBSIYOUel) |[Bl BUlAT Xapu|

01 s1yBu syueln/paywi Auedwod Jeiu| el BUIAIT xepu|

Ja|leley 8INIUINL/DTd eI BUIAIT X8pu|

ssauisng jo adA|/Auedwo)

@ouanadx3g YoM

J010041Q
10108110
10100410
10108410
J010041Q
J1010811Q
10100410
10108410
J010041Q
J1010811Q
10100410
10108410
J010041Q
J1010811Q
10100410
10108410
J010041Q
J1010811Q
10100410

J010041Q
J1010811Q

10108410
J010041Q

uspISald 801\ BAIIN0aXT
J010841Q
J00811Q

J10108.l1g

J1010841Q

uolisod

1uesa1d-0002
1esald-G1L0g
esald-G10g
1esaid-G10g
1uesaid-G10g
esald-910g
esaid-9102
1esaid-910g
1uesaid-910g
esald-910g
esaid-9102
1esaid-910g
1uesaid-910g
esald-910g
esaid-9102
1esaid-910g
1uesaid-910g
esald-910g
esaud-2102

jusesaid-, 102
esaid-, 102

1uesaid-g10g
1esald-610g
sajuedwo) Jayi0

1uesald-c86 1
1uesaid-z00zg
uesaid-z10g

esald-6102
saluedwo) paiel|iyy

Juesaid-Ge6 |1

polisd swi|

| L-8'ON uos.tad
U} JO JBYIoN
9'ON uosJad
Y} Jo asnodg

S9A1IN09X] pue
$1010811Q Udamiaq
diysuonejay Ajjwey

8102/.¥1 yoreg (dvaq)

weib0o.id UONEYPaIodY J0YalIg
welboid
(Q0I) uoneldossy sio1o8ig

JO aInjisul leyL ‘e1ediiue) .
Ausieniun
1esewwley ‘AOuUBlUNODOY

pue aoseWwWo) ‘YN ININ
AusJanun 1nguoy | oxBueg

9G¥ ‘90UBIOS [eO|0d JO Jojeyoeg + 89
(usouad)
PIoH saieys AioysiH Buures (s1h)
Auedwo? jo / suoneoyiiend |euoneosnpy aby
uoipodoid

810z ‘0¢ Aen
uswiuloddy Jo 81eq
J0308.41Q
MNsSiUNYBLWWOPN
Buoyuny] "sin

uonISod /oWeN ise — aweN

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report

226



2IN}UIN} USPOOM INJO JO Joinquisia
pue Jainoeynuely /paywi Auedwo) Poop J8ISEIN Soxbueg
uonRoNPoId

Burndg o1uon09|3 /paywi] Auedwo) Budg oAues yoxbueg
$9|eS 011BWs0) /panwi] Auedwo) Aineag puelispuopn
ajels3 |eay /paNwi Auedwo) "H'g yolued epewiwey| lej\
a1e1s3 [eay /panulr Auedwo) JUBeYyIeydleIUOgN epewwey | BN
ajels3 [eay /poHwi Auedwo) "N'g yolued epewwey] [eN
ale1s3 [eay /paiwi] AuedwoD ‘N"D Yolued epewiwiey] ey
ajels3 |eay /panwi Auedwo) “d'Yy yolued epewiwiey] e
ajejs] [eay /paywi Auedwod 'y yolued epewiwieyl [e|\
jels3 [y /panwi Auedwo) “1 "D yolued epewwey] [eN
ale1s3 [eay /paiwi Auedwo) *A'H yolued epewiwey] [eN
ajels3 [y /paHWI Auedwo) “A'S yolued epewiwey] ey
ojelsg [eay /poywl AuedwoD "N'S Yolued epeuiley ey
sjelsg [eay /poNwI Auedwo) *AY Yolued epewiwey] 1B
ale1s3 [eay /psiwi Auedwo) *A'd yolued epewiwey] 1B
ajels3 [eay /paHwi Auedwo) "Y'N yolued epewwey] ey
ojeisg [eay /paywr AuedwoD "H O yolued epewwey] By
sjels3 [eay /poNwi Auedwo) *g'N yolued epewwey] [eN
ale1s3 [eay /paywi Auedwo) T'd Uolued epewiwiey] ey
ajels3 [y /paHWI Auedwo) MM yolued epewiiey] e
ajejs3 [eay /Py AuedwoD Y™ yolued epeuley ey
a1e1s3 [eay/panwi] Auedwod yolued epewwey] e

sjeis3 [eay /pauwi Auedwo) "N'M yolued epewiwey] 1B
a1e1s3 [eay /panwi Auedwod leyoex3 yolued epeulwey] e\
ajejs3 [eay/paiwi AuedwoD O'H yolued epewwey] ey
saleys Auedwo)

SP|OH /paywi Auedwo) yolued epewiley| enyqosy
HOS8Y pue [810H/paNwiT Auedwo) ewwelred

Jainjoenuel a4nyuJind/paywi Auedwo) udnpsiul Xapu|
S90IMBS 8snoyalepn/paliwT Auedwo) ese) Moy bueg
s|eluay Jejua) Buiddoysg/penwi AuedwoD Mepn oy L
S81IIUN0D UBIB.I0) Ul Sasiyouedy [[ej\ BUIAIT xapu|

01 s1ybu syuesn/panwi] Auedwod Ja) ([N Bula xepu|

JolieIeY SINIUINL/D71d 11N BUIATT Xepu|

Je|lejey SINIUINL/DTd eI BUIAIT Xepu|

ssauisng jo adA|/Auedwo)

@ouauadx3 oM

1010811

J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410
J1010841Q
J010011Q
J1010811Q
10108410

J010011Q
J1010811Q

10108110
J010041Q
J1010811Q

10108110

J0308.1q Buibeuely /10108410

291|WWO0D
1uswabeuB Ysiy

uolisod

1esald-6002

1esaid-010g
1esald-G10g
esald-G10g
esaid-GL0g
1uesald-G10g
1esald-G10g
esald-G10g
uesaid-GL0g
1uesaid-910g
1esaid-910g
esald-9102
esaid-910g
1uesaid-910g
1esaid-910g
esald-9102
Jesaid-910g
1uesaid-910g
1esaid-910g
esald-9102
esaid-910g
1usesaid-910g
uesald-/ 102
esald-2102
juesaid-/ 10g

1esa1d-810g
1esald-6102
seluedwo) Jsyi0

1uesaid-800g
1uesald-6002
esald-z102

1esaid-910g
seiuedwo) palel|iyy

1uesa1d-8002

wesald -0z0z

poliad swi|

81L0g/vv | yoleg (dva)
welbold uonepalooy 1010adiq o
welboid
(QOI) uoneldossy si0108iIg
4O 8INIsU| 1By | ‘SledliHe)
VSN ‘Ausianiun eiels oosiouel
ueg ‘ssauisng |euoiieulaiu|

| 1-6 'ON ‘Uolje.s|uIWPY Sseulsng JO Joise
uosJad ay} Jo JeisIS Auslonun
/8 90N uonRdwiNssy ‘UoKeAsIuILPY

uosiad 8y} Jo plIyD 182°9 ssau|sng Jo Jojayoeqg
(usouad)
SaAlNoaX3 pue
PIeH salieys AioysiH Buures
IR st Auedwo) jo / suoneayiiend jeuonesnpy
diysuonelay Ajjwey } eout ’
uoipiodoid

810z ‘0¢ Aen

. Juswiuloddy Jo areq
Joy8lIg

Buibeuel pue sa11WILIOD

. SAIINOSXT /O9IIWWOD
1uswWabeuUe| sy /10108110
IYyluoselejeseweled

. Sy Youeyopuy| SSIN

(s1h)

oby uonISOd /aWeN ise — sweN

227

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



2JN}uUIN USPOOM |NFO 4O JoINguIsIg

pue Jainoeinuely /paiwi Auedwo) poopn J81se soxbueg
sjelsy [eay /penwi Auedwo) "y g yolued epewiwey] e\
a1e1sg [eay /pauwr Auedwo) lUeyieyO1RIUOGN BPRWIWEY] BN
aje1s3 [eay /psywi Auedwo) ‘N'g yolued epewiwey] e
jelsg [eay /paywr Auedwo N0 yolued epewiwey] BN
sjelsg [eay /penwi Auedwo) d'Y Yolued epewiwiey] 1B
8jeisg [eay /paywi Auedwo) |y yolued epeuwiwey] [eN
ajeisg [eay /paywi Auedwo) * 10 yolued epewwey] 1B
alelsy [eay /peHwI Auedwo) *A'H yolued epewiwey] lej\
sjelsy [eay /paNwI Auedwo) “A'S Yolued epewwey] [eN
81e1s3 [eay /paywi Auedwo) "N'S yolued epewiwey] [ey
ale1s3 [eay /psiwi Auedwo) ‘A Uolued epewiwiey] ey
ajels [eay /peNw Auedwo) “A'd Yolued epewwey] [BN
sjels [eay /paNwi Auedwo) "Y'N yolued epewwey] [eN
aje1s3 [eay /paywr Auedwo) "H D yolued epewiwiey] ey
aje1s3 [eay /paywi] Auedwo) ‘g N yolued epewiwey] 1B
alels3 [eay /penwr Auedwio) T'd yolued epewiwey] 1ejy
sjelsg [eay /peNwI Auedwo) MM Yolued epewiwey] 1B
sjeis3 [eay /panwr Auedwo) Yy yolued epeuwiwey] [eiy
a1e1s3 |eay/panwi] Auedwo) yolued epewwey] 18N
ale1s3 [y /panwi Auedwo) "N yolued epewwey] ey
a1e153 [eay /panwi Auedwo) [eyoes 3 yolued epeulwley] 1ejn
81eIs [eay/palwI Auedwo) O'H yolued epewweyl 1B
saleys Auedwo)

SP|OH /panwi Auedwod yolued epewiuley| enyqosy
0S8y pUE |910H/paNwiT Auedwo) ewweled

Jainjoeinuen ainyuin4/paiwi Auedwo) uinpaiul Xapu|
$90IM8S 8snoyalepy/panu Auedwo) ese) Moxbueg
s|eluay Jejua) Buiddoysg/panwi AuedwoD Mep oy
$91UN0D UBIBIO0) Ul S8SIYoUel) ||| BUIAIT Xapu|

01 s1ybu syuesn/panwi] Auedwod Ja) [N Bula xapu|

JoliEIeY SIMIUINL/D7Td 11BN BUIATT Xepu|

ssauisng jo adA | /Auedwo)

@ouauadx3 YoM

uolisod

Jj010811Q
Jj010841Q
10108410
10108410
Jj010811Q
Jj010841Q
10108410
10108410
Jj010811Q
Jj010841Q
10108410
10108410
Jj010811Q
Jj010841Q
10108410
10108410
Jj010811Q
Jj010841Q
10108410
10108410
Jj010811Q
Jj010841Q
10108410

J10108.l1g
1010811

10108110
10108110
10108110

10108110

1010811

8sa1d—0002
1uesald-G10g
1uesald-G10g
1esald-G10g
esald-G10g
1uesald-G10g
1uesald-G10g
1esald-9102
esaid-9102
1uesaid-910g
1usesaid-910g
1esald-910g
esaid-9102
1uesaid-910g
1uesaid-910g
1esaid-910g
esaid-9102
1uesaid-910g
1uesaid-910g
1esaid-910g
esaud-2 102
1uesaid-/10g
sesaid-/ 102

esald-8102
1uesald-610g
sajuedwo) Jayi0

1uesa1d-8002
1esald-6002
1esald-z10g

esaid-910g
saluedwio) palel|iyy

1u8sa1d-8002

pouad awi|

8102/7¥ | yoied (dva)

weiboid uonelpaIody Jojosilg -
weibold
(QOI) uoneloossy sJio10841q

JO SINyIsul ley ‘S1eolIe) .
VSN
‘yoeag Buo 1e Ausieniun 81eis
elulojlleD ‘ssauisng [euoieuIsiy|

L 1-8 "ON ‘UOIBJISIUILIPY SSauISNg JO SISISEN o
uosJad ayl Jo JIsIS Bueqgenpe
/%9 ON ‘ABojouyoa] Jo eInisul s INMBUO
uosiad 8y} o pIyD 808'9 Bury ‘eanoslyoly Jo lojyoeg
(yuaauad)
SaAlNoaX3 pue
PIeH saJieys AioysiH Buures
$10)08.41Q Usamiaq
Auedwod jo / suoneoyiend [euoneonpy
diysuonejay Ajiwey
uoipodoid

914

(s1h)
aby

810¢ ‘0¢ AeN
Juswiuloddy Jo 81eq
NI ele}

OAIIN08XT pue J0}0aiI]
IyyuoseAejeseweied
wideydid ssIN

uonIsod /aWeN ise — sweN

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report

228



aInyuIny UsPOOM NJO 4O Jonguisiq

pue Jainoeinuely /paywi AuedwoD Poop\ 18ISelN SoxBueg Joyo08u1q
a1e1sg [Bay /paywl Auedwo) "y g yolued epeuiwiey] e J0308.1g
o1e1sg [eay /paNw AuedwoD lueyieyoleluogn EpewEy] (e 0108.Iq
o1e187 |eay/palwI] Auedwo) "N'g yolued epewwley] 1|\ J0308.1Q
o1e157 [BAY /PaNWIT Auedwo) "D Yolued epeuiwey] e Joyo8uIq
a1e1s3 [eay /paiul Auedwo) ‘d Yy yolued epewiwey ] [ej\ J0308.1Q
a1e1s3 [eay /panuli Auedwo) ‘| Uolued epewiwey] ey J0108.1Q
JueINEISOY/PaYWIT Auedwo) 01sey A J0308.1Q
a1e1s3 [eay /payu Auedwo) *| D ydlued epewwey] e\ Joyo8uIq
a1e1s7 [BaY /palwiT Auedwo) *A'H Udlued epeuiwey] BN J0308.1Q
a1e1s3 |eay /pauwi] Auedwo) "A'S ydlued epeulwey] e\ J0108.1q
o1e157 [BAY /PaNWIT Auedwo) "N'S Uolued epeuiwiey] ey J0308.1Q
o1e157 [BaY /palwl Auedwo) A" Yolued epewiwey ] e\ Joyo8uIq
a1e1s7 [BaY /PNl Auedwo) “A'd ydlued epewwey] e\ J0308.1Q
a1e153 [BaY /paywi Auedwo) "H'N ydlued epewwey] e\ 1010810
e1e1sg [BAY /PBNWIT AuBdWOo) "H'D Yolued epewwey ] B\ J0308.1Q
o1e1sg [BaY /paywIT Auedwo) *a°N yolued epewwey] ey Joyo8uIq
a1e1sg [eay /paiwl Auedwo) 7'd yolued epewiwey] e\ J0308.1Q
21e157 [B9Y /paiwl AuedwoD "M M yolued epewiwey ] [ej\ 1010810
e1e1sg [BAY /PalWIT AuBdWwOoD "H"M Yolued epewiwey ] B\ J0308.1Q
o1e1s3 [eay/palwi Auedwo) yolued epewiwiey] 1N Joyo8uIq
a1e1sg [eay /panwi AuedwoD "N Uolued epeuiwiey] BN J0308.1Q
ale1s [eay /paNwi Auedwo) leyoesig yolued epewwey] e\ J0108.1Q
a1e1s3 [BAY/PaNWI Auedwo) O'H Yolued epewiwey] ey J0308.1Q
sa.leys Auedwo)
SP|OH /PaNWI Auedwo yolued epewiwey] entygoty Joy08.1Q
U0S9Y pue [910H/patwi] Auedwo) ewweled J0108.1q
Jainjoeinuel ainyuin4/panwi Auedwon uinpaiul xapu| Joy08.1Q
S90IAIBS asnoyaiep)/paliw Auedwo) ese) yoxbueg J0108.1Q
s|eluay Jewsa) Buiddoys/paiwi Auedwo) Miepn 8yl J0108.1Q
$81IUN0D UBIB.IO) Ul SasIyouel) ||| Bulal] xapu|
01 s1yBu s1ueln/paywi Auedwo) Jaiu| |lel BUIAT xapu| Joy08.1Q

juswdolenaq
ssauisng -1uspisaid
Jajierey ainyuind/o1d (1B Buiar xepuj 99|/ Jojues /10108.1q

ssauisng jo adA | /Auedwo) uonisod

2ouauadx3 YoM

1uesaid-0002
uesald-G10g
1uesald-G10g
1uesald-G10g
1esaid-G10g
uesald-G10g
1uesald-G10g
1uesald-9102
esaid-910g
esaid-910g
1uesald-9102
1uesald-9102
esaid-910g
esaid-910g
1uesald-9102
1uesald-9102
esaid-910g
esaid-910g
1uesald-9102
1uesald-9102
esaid-910g
sesaud-/ 102
uesaud-/2 102
uesaud-2102

uesald-g10g
1uesald-61.02
sajuedwon Joyi0

1uesaid-6002
1uesaid-6002
1uesald-z10g

1esaid-910g
SeluBdWOD palelliyy

1uesald-6002

pouad awi|

1 1L-8 "ON uosJed
8y} Jo Jeyloig
/890N

uosJed au1 Jo p|IyD

S9AI}N29XT pue
s10108.11Q usamiaq
diysuonejay Ajjwey

G229

(yuaauad)
PISH saieys
Auedwo) jo

uoiiodoid

810z/v 1 uoled (dva)
welbold uonenpalooy 1ojoaliq s
welbold
(QO)I) uoneldossy si0108Ig
JO @INMISU| 1By ‘SreolINe)
VSN ‘euozuy ‘wuswabeue|y
40 |00YOS [8qO|H piigispunyL
‘ssauIsng [euolieulalul JO IBISEIN
Ausieniun
uioyBuoleny) — Bupesulbug
Jeuisnpu| ‘BunssuIBbug Jo Jojayoeg

AoysiH Bulures
/ suonedyiienp |euoneonp3y

ov

(s1h)
aby

810z ‘0¢ AeN

‘Juswiuloddy Jo 81eq

aur Mem eyl

2 INOINNOA ‘Wuswidojereq
sseulsng Juapisald

99|/ JOIUBS /6810
QAIIN08X3 /4010810
Iyjuosehejeseweled
erex3 N

uonISod /SWeN ise — aweN

229

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



anuiny uspoom |NJO JO JoINguUIsig

pue Jainoenuely /patwi Auedwo) poop Jaiseln Moxbueg J010841Q
o1e157 [BAY /PBNWIT Auedwo) " g Yolued epewiwey| [N J0108.1q
aleisg [eay /palwl AuedwoD UBLIRYOIRIUOGN BPEWILIERY] [BIA o10811q
a1e1sg [eay /palwi Auedwo) *N'g yolued epewwey] e\ Joy08.1q
a1e1s3 [BaY /palwi Auedwo) |N'D Ydlued epewiwey] [N Joyoaug
o1e157 [BAY /PaNWIT Auedwo) ‘d'y yolued epewiwey] ej\ J0108.1q
o1e157 [BaY /Payw Auedwo) ‘|'y Yolued epewiwey] [e|N Jo108.1q
a1e1s7 [BaY /payw Auedwo) “1 D yolued epewwey] e\ Joy08.1q
a1e1sg [eay /panwi Auedwo) *A'H Udlued epewiwey] [N Joyoaug
o1e157 [BAY /PBNWIT AuBdWOD *A'S Ydlued epewwey] 1|\ 1010811
o1e1sg [BAY /PalWIT Auedwo) "N'S Uolued epewiwey] [N Jo108.1q
a1e1sg [BAY /pPalWIT Auedwo) A’y ydlued epewiwey] ejy Joy08.1q
a1e1sg [BaY /paNwIT AuedwoD “A'd yolued epewwey] e\ Joyoaug
o1e1sg [BAY /PalWIT Auedwo) "Y'N yolued epewwey] e\ 1010811
a1eisg [eay /palwi Auedwo) "H'D ydlued epewiwiey] ejy Jo108.1q
a1e1sg [BAY /palwi] Auedwo) *a°N yolued epewwey] e\ Joy08.1q
a1e1sg [eay /panwi Auedwo) T d ydolued epewwey] e\ Joyoaug
218157 [BAY /PBNWIT AuBdWOD "M Yolued epewiwey] Iej\ 1010811
o1e1s3 [eay /payul Auedwo) "H M Yolued epewiwey] [N Jo108.1q
a1e157 [BaY/palwi] AuedwoD yolued epewiwey] [N Joy08.1q
a1e1s3 [eay /paywl Auedwo) ‘N> yolued epewwey] e\ Joyoaulg
ale1sT [eay /palwi Auedwo) leyoes3 yolued epewwley] e\ 1010811
o1e157 [eaY/palwWI] AuedwoD O'H yolued epewwey] e\ Joy08.1q
saleys Auedwo)
SP|OH /panwi Auedwo) yolued epewiuley| enyqosy J010841Q
JueINeIsaY/payWIT Auedwo) g Jaquuny 1010811
10saY pue [810H/paywiT Auedwo) ewweled Joy08.1q
JainjoeinuelA 8injuin4/pajwi] Auedwo) uinpaiul Xapuje Joyoaulg
$90IM9G 8snoyaiep/pPaili] Auedwo) ese) Moybueges Joyoaulg
s|eluay Jejua) Buiddoyg/panwi AuedwoD Mepn Byl e Joy08.1g
eisAeje\ Ul Jo1us) Buiddoys
1Bl BUIAIT xopul/ aHE "NAS eisAele [[BIN BUIA xapule Jojoaulg
$91UNOD UBIB.I0) Ul SBSIYDUEI) [[B|N BUIAIT Xapu|
01 S1yBU s1uetn/paywi Auedwo) el |lel BUIA xepule Joy08.1q
Joyoaulg
Jajleiay ainyuin4/07d I1ei BUIA xapu| /291ILILIOYD) SAIINDSXT
2apIWWOD
Jajlelay a4nyuin4/07d I1el BUIAIT xapu| Juswabeue Ysiy
ssauisng jo adA|/Auedwo) uonisod

@ouanadx3g YoM

1esald-6002
esald-G10g
1uesald-G10g
uesaid-G10g
1esald-G10g
esald-G10g
1uesald-G10g
1usesaid-910g
1esaid-910g
esaid-9102
1uesaid-910g
1usesaid-910g
1esaid-910g
esald-9102
1uesaid-910g
1uesaid-910g
1esaid-910g
esald-9102
1uesaid-910g
1uesaid-910g
Wesaid-, 102
esaud-/2102
1uesaid-/10g

1uesald-810g
esald-6102
1uesald-610g
sajuedwo) Jayi0

1uesald-6002
1uesald-6002
1esald-z10g
esald-1.0g

1uesaid-910g
sejuedwo) parel|ily

1uesald-6002

sesaud - 0Z02

polisd swi|

01-8'ON uosJad
81 JO Jeyioig
/%9 ON

uosied 8y} o pIuD

S9A1IN09X] pue
$1010811Q Udamiaq
diysuonejay Ajjwey

G968'9

(usouad)
PIeH saieys
Auedwo? jo

uoipodoid

810z/67 L yoreg (dvaq)

weib0o.id UONEYPaIody J0Yalg

welboid

(Q0I) uoneldossy sio1o8ig
JO aInjisul leyL ‘e1ediiue) .

VSN ‘Joguy uuy ‘ssauisng Jo

100Y0S SS0Y ‘UebBIydIlA JO AlsIenluN
‘weJlboud g [BQO|D ‘SiBISel e

AlsJonun lesewwey] —
Buesuibug seindwo Jo Jojpyoeg  «

AioysiH Buures
/ suofeayiiend |euoeanp3

9€

(s1h)
aby

810¢ ‘0¢ AeN

Juswiuloddy Jo 81eq
NI ele}

OAIIN08XT puUB 88RIWIWOD
1usWwabeue MsiyY / J01084iq
IyuoseAejeseweled
Iypuey3 N

uonISod /oWeN ise — aweN

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report

230



JolleIeY IMIUINL/D71d 11BN BUIATT Xepu|

ssaulsng [810H 8y} O} Paje|al SassauIsng Jaylo pue ‘ssauisng
|810H ‘sseuisng afeionsg ' POO-/DTd [BUOHRUISIU| JOUIN
sseulsng uonesunwWwWo/panwi Auedwo) gzg weig

JolieleY SIMIUINL/071d 11BN BUIATT Xepu|

20URINSU| 8)17/071d @2ueInsy| 87 903

uonNISU| [BIOUBUIL/OTTd YUBd [e10JaWWoD Wels
90UBINSUI/DTd 90UBINSU| YoxBueg

Ja|leley SINIUINL/DTd 1IN BUIAIT Xepu|

ssauisng jo adA|/Auedwo)

Juswabeue\ ainyuINg
901 pUe se|es 100f0id
JO JUapISald 92IA JOIUSS

10108110 80UBUIH 81eJ0di0D
J010841Q

Aieyaioes Auedwo)
/ Bununoooy g 8dueul
10 1UBpISald B2IA JOIUSS

Jo108.1q Buibeue

JuepIsald
901\ OAIIN0SXT 1SJI4
J010841Q Buibeuey

JeoO Bunesedo JoIyd

uolisod

@ouanadx3g Y1o0M

1uesald-y66 1

0102-100¢
1uesa1d-5002
seluedwo) Jsyi0

esald-0102

¥7102-1 102
210¢-¥10¢
8L0c-L10¢

sejuedwo) Jayi0

1uesald-6102

poliad swi|

S9A1IN09X] pue
S10)9311Q Usamiaq
diysuonelay Ajjwey

>oybueg YyUoN
‘ABojouyos] Jo Alsieniun sinsbuop
LIv0 Bury ‘Bunesulbul Jo Jojpyoeg
6102 (@do
040 VO11) weubolud uswdojorsq
[BUOISS8J0Id 040 VO1L ‘PuBlieyL
J0 8Bueyox3 001 8y} Jo
Juswpedsp aoueul pue BuuNoooe
oy} Ul uosiad s|qisuodsal ayy Jo
suoneolllenb yum aouepiodoe
ul Juswdolanap abpajmous
SNoONUIUOD Ul pajedidiled  «
810¢
SQOd| M8N 10} 8SIN0Y UONEBLIO
8,040 ‘puejieyl jo ebueyox3
001G 8y ‘Jejua) abpajmou
1M [BYdED ‘D1eOYIeD .
6102/56 Uoleg (dSD)
weibold Aeraioas Auedwo) o
we.Boid
(QOI) uoneldossy si0108IIg
JO SINIIsU| [BYL ‘©1edlIe] .
Aisianiun uondwnssy —
UO[IBJISIUILPY SSaulsng JO JSISEN »
Ausianiun uondwnssy
— BunUNOooY ‘UonEAISIUILPY
€100 sseu|sng Jo Jojayoeg
LL0Z/7S | uoked (dOq)
welbold uoneoyiua) Jooailg .
welboid
(Q0I) uoneldossy sio1o8iq
JO aIniisul leyL ‘e1eoiiue) .
Aisianiun Moxbueg —
Uol1eSIUILPY SSeulsng JO JSISBN
Austaniun uondwnssy
— Bunesie ‘uoiessiuILpy

7000 ssauisng Jo Jojpyoeg e

(usouad)
PIeH saieys
Auedwo? jo

uoipodoid

AioysiH Buures )
/ suofealjiiend |euolieanp3

¥661 ‘I 4290100

‘Juswiuloddy Jo areq

Juswabeue|y 8inyuINS

901140 puUe sojes 108[0.d

-1uspIsald 99IA J0IUsS

09 Jesjedenn, leumen “JN

010z ‘91 Jequerdes
‘Juswiuloddy Jo 81eq
Aieraioeg Auedwo)
‘Bununoooy ¥ 8oueUld
JuspIsald 99IA J0IueS
uiseauewls
[el¢] jeluemyoue) "SI

6102 ‘| 1snbny

‘Juswiuloddy Jo areq

Je01O Bunesado Jo1yo

9G plueymoseiop uodip IN

(s1h)

0By uol|sOd /oweN iseT — aweN

231

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



J18]le189y/01d uosulqoy
sJieua) Buiddoys
ul 90edg Buisesa] pue uswdoeas/10d euelled [eaus)

Jo)1e19Y 2IMIUIN/DT1d I[eIN BUIAI Xepul

Jejleley aIniuIN4/o1d (BN BUIA xepu|

Je|ieler/Od uosuigoy
eisAele\ Ul [[B\ BUIAIT Xapu|
Jepue) Puiddoys/ aHg "Nas eishelei [[BIN Buia xepul

Jejleley aIniuIN4/o1d (BN BUIA xepu|

S10NPOId JeWNsuo)
10 JOINQLISI pUe Jainioeinue/ Buipel| ey Joas|iun

eIsAele\ Ul [[B\ BUIAIT Xapu|
Jsyep Buiddoys/ aHg "NAS eisAelelN (e Bular xepul

Jejle1ey aIniuIN4/o1d (BN BUIA Xepu|

eisAele\ Ul [[B\ BUIAIT xapu|
Jeyue) Puiddoys/ aHg "Nas eishelei [[BIN Buia xepul

Jejleley aInuIN4/01d (BN BUIA Xepu|

ssauisng jo adA|/Auedwo)

Jobeuey |elausn

Bunee Jo JuapIsald 92IA

BuneJe Jo JuspIsald 92IA

Bunaxen
JO JUBpPISa.d SDIA JOIUSS

1U8S8.d 901\ SAINDSXT

Jo1o8lig

au Buisipueyolay

plel4 g |Ie18y |euoneulsiul
‘lelosowiwo) [lelay Jo
JuspIsald 89IA Jojues

1010811 90IAIBG JaWoISN)

J010811Q

ABojouyos |

uonewJolu| pue sjuad
uonnquisig ureyo Alddng
JO JUapISald 821/ JOolues

Jo1o8lig

aun

Jsjea pue Juswdojanaqg
pue ABa1ens 1onpoid - Jo
JuepISald 99IA J0luUsS

uopisod

aouaadx3 YoM

¥102-€00¢

910¢-¥10¢
seluedwo Joyi0

810¢-210¢

1uesald-61.0g YoIen

Gl0c-¢loc

1esald-110g
sajuedwo) Jayi0

1uesaid-910g

9102-666+
sejuedwo) Jayi0

ssaid-/ 102
sejuedwoy palel|iy

1uesa.d-910g

1uesald-1.0g
sajuedwo) paiel|iy

Juesald-v66 |

polisd swil

SaAIlNo9X3 pue
S10193l1g usamiaq
diysuone|ay Ajiwey

10000

L0000

€000

€000

(usouad)
PIeH saieys
Auedwo) jo

uojuodoud

Aussonun - 6102 ‘I Yolein
wiosbuoeINyD - Ve IUIN -« ‘Juswiuloddy Jo a1eq
ARusionun o Bunexien

uioxbuoeinyy -
— 90UBIOG [eolll|od Ul Jojsyoeg = 8Y

JuepISald 99IA Jolues
uiIsxnjAe] uemeueluey] iy

9102 ‘c ke

‘Juswiuloddy Jo 81eq

aun

Buisipueyossy plol B l1e1ey
jeuoneulaiu| ‘|elolawuoD)
|le19Y - UapIsald 89IA Joluss
ynBop piesan "IN

pUE109S - 82J8WWO) Jo 868|100
29pUNQ ‘s8IPNIS ssauisng Jo Jojpyoeg | #G

910z ‘2 Jequisides
‘Jusuwiuloddy Jo a1eq
ABojouyoa |

UOIIBWLIOJU| pUE J81us))
uonnquisia ureyd Alddng
-1uspIsaid 99IA Joluas
}PIEYOIN 98peAeieAed 'S

Ausionun [opiueN
— ABojouyosioig ‘eousiog Jo Jojpyoeg | 2g

661 ‘1 1snbny
‘Juswiuloddy Jo 81eq
aun

Js|eaq pue uswdoasq
pue ABa1esis 1o0npoid
-1UapIsald 99IA Jolues
1eyoulolexBbuoxuyy

Aisniun uloxed|is — suy Jo Jojpyoeg | G leyouemy| "IN

AioysiH Buures
/ suofedyjijenp |euoeanp3

(s4h)

UOJNSOd /oWeN 1se] —aweN
aby

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report

232



JoliereY IMIUINL/D71d 11BN BUIATT Xepu|

Ja|leley 8INIUINL/DTd 1IN BUIAIT Xepu|

Joupny/panwi Auedwo) BunuUNoooY ISeS
Joypny/pajwi Auedwog 1pny SWoH 1y

JolieleY SIMIUINL/D71d 11N BUIATT Xepu|

ssauisng jo adA} /Auedwod

@ouaedx3 YIoM

1900
leloueul Ja140 1UBlSISSY

10108410 [eloUBUlS

10108410
10108410

J0108.1q BUNUN0DDY

uopisod

910c¢-8661

1ussaid-910¢

esaid-GL0g
1esald-G10g
sajuedwo) Jsyi0

1uesald-866 |

poLad swiL

1202 ‘L€ Adenuer jo se Buip|oya.ieys o 81eJ 8A081S 8U) YlIM 80UBPIOOOE Ul PaIBINOE) (910N .

- SL00
(yuaouad)
SaAlNOaX3 pue
PIeH saJeys
sJ10308.1g Usamiaq
diysuonejay Ajjweq Auedwio jo
. : : uojpodoud

9102 ‘|

Judy :usuwiuioddy Jo 81eq

Auslanun 10308.|J (eloueul

Buseyweyyuwey — Bujunoddy | 99 jJuouwwiueuefuey

‘UoHIBAISIUILPY SS8uIsng JO Jojayoeg yesoyl “IN
'sinoy g JO [e10} e J0}
610¢ ul pue sinoy / Jo |e10} e 10} 8102
Ul ‘sinoy 9g 4o [e10} e o} / LOg 10}
juswdojena( ssauisng Jo wewpedsq
8U} JO JUBWSDUNOUUE 8} Ul palioads
e118}140 8U} YIIM S0UBPIOODE Ul

Bununoooe Joj Juswdojonsp 8661 ‘9 Aenige4

abpajmous| snonuuoo Ul paredioied Juswiuloddy Jo 81eq

UoNeASIUIWPY SSauisng JO 18IS J10309.1q Bununoooy

uofeasIuIWpPY ssaulsng Jo Jojpyoeg | GG JAJOWIAISES Meyong I\

AioisiH Buujes (s4h)

UoI}ISOd /oWeN }seT] — awe|
/ suoneayiiend jeuoneonpy aby Bisod / e X

233

Index Living Mall Public Company Limited

The 2021 Form 56-1 One Report



Responsibilities of the Company Secretary

234

The Board of Directors Meeting No. 4/2018, held on March 30, 2018, resolved to appoint Mrs. Kanokwanrat
Srimaneesiri as the Company Secretary in order to comply with Section 89/15 of the Securities and Exchange
Act. The Company Secretary has the following duties and responsibilities:

Give preliminary advice to the directors in regards to complying with the laws, regulations, and the Article of
Association of the Company. Monitor to ensure compliance and report any significant changes in legal requirements
to the directors and executives.

Monitor and oversee the disclosure information and report related information in accordance with the regulations,
notifications and requirements of the Stock Exchange of Thailand, the Office of Securities and Exchange Commission,
and the Capital Market Supervisory Board.

Prepare and keep the following important documents:

(A) Director registration

(B) Meeting invitation letter for the Board of Directors’ Meeting and the minutes of the Committee Meeting
(C) Meeting invitation letter for Shareholders’ Meeting and the minutes of the Shareholders’ Meeting
(D) The Company’s Annual Report

Keep the directors and executives’ stakeholder’s report and send a copy to the Chairman of the Board and the
Chairman of the Audit Committee within 7 business days since the date that the Company received the report.
Monitor and ensure that the Shareholders’ Meeting and the Board Meetings are in accordance with the laws,
Article of Association of the Company and related practices and ensure the compliance with the resolutions of
the Shareholders’ Meeting and the resolutions of the Board of Directors’ Meeting.

Supervise the activities of the Board of Directors and undertake any other matters in order to be in compliance
with the law and/or as specified by the Capital Market Supervisory Board and/or as assigned by the Board of
Directors
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ATTACHMENT 2

Name List

Mrs.Kannikar Chalitaporn

Mr. Jirayut Rungsrithong

Mrs. Pennapha Dhanasarnsilp

Mr. Adisak Ruckariyaphong

Mr. Ariya Banomyong

Mr. Pisith Patamasatayasonthi

Mrs. Kunthong Udommahuntisuk
Miss Kridchanok Patamasatayasonthi

Miss Pichapim Patamasatayasonthi

Mr. Ekalak Patamasatayasonthi

Mr. Ekaridhi Patamasatayasonthi

Mr. Vipon Vorasowharid

Mrs. Kanokwanrat Srimaneesiri

Mr. Kwanchai Kitkongkajornchai

Mr. Nattinai Yuttapatsak

Ms. Pavaravadee Wichaidit

Mrs. Kanjanawan Layluxsiri

Mr. Gerard Mcgurk

Mr. Suchart Sasivimolvit

Mr. Thosak Kanjananimmnont

%NWEJLWQ:

X

/I

Chairman of the Board

Independent Director

/

ILM IDF T™W
X
//, AX
/1, A
/1, A
/!
/,0 / /
/ / /
/,0 / /
/ / /
/,0 / /
/ / /
0
0
0
0
0
0
0
0
0
= Director Ax = Chairman of Audit Committee
= Executives A = Audit Committee
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1 ATTACHMENT 4

Assets used in Business Operations
Property, Plant and Equipment

As of December 31, 2021, the primary fixed assets used in business operations of the Company and its
subsidiaries had a net book value of 4,912.3 million Baht or 39.9 % of the total assets. The details are as

follows:
Item Ownership (::Iti:::lc: fP;:;'i ) Obligations
1. Land IDF 174.7 None
2. Buildings and Improvements Corporate Group 29114 Collateral Mortgage
for Financial Institution

Loans

3. Machinery and Equipment Corporate Group 185.9 None

4. Furniture and Office Equipment Corporate Group 683.0 None

5. Vehicles Corporate Group 11.3 None

6. Utilities Corporate Group 935.9 None

7. Assets During Construction and Installation Corporate Group 10.1 None

Total 4,912.3

Investment Properties

As of December 31, 2021, the Company’s investment properties had a net book value of 1,551.3 million Baht or 12.6%

of the total assets. The details are as follows:

Net Book Price

Item Proprietary Nature Obligations
. i (millions of Baht) 9
1. Land Corporate Group 2,937.4 Collateral Mortgage
for Financial Institution
Loans
2. Buildings Corporate Group 200.6 Collateral Mortgage
for Financial Institution
Loans
3. Vehicles Corporate Group 71.4 None
Total 3,209.4
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a  Investment Properties

As of December 31, 2021, the Company’s investment properties had a net book value of 1,551.3 million Baht or 12.6%

of the total assets. The details are as follows:

Item

1. Land

2. Buildings and Improvements

3. Utilities

Proprietary Nature

The Company

Corporate Group

Corporate Group

4. Assets During Construction and Installation Corporate Group

5. Right-Of-Use Assets

Total

Intangible Assets

Corporate Group

Net Book Price
(millions of Baht)

262.3

701.3

207.4
24

377.7

1,651.3

Obligations

None

Collateral Mortgage
for Financial Institution
Loans

None
None

Collateral Mortgage
for Financial Institution
Loans

As of December 31, 2021, the Company and its subsidiaries' intangible assets were software and computer programs.

These assets are owned by the Corporate Group. In the consolidated financial statements, the net book value was
35.0 million Baht, or 0.3 % of the total assets.

Trademarks

As of December 31, 2021, the Company owns 73 trademarks in Thailand. These are as follows:

Trademark Ownership

|59”V The Company

THERAFLEX The Company
'\__-_-_'_-_I:—-_'_‘_‘-

P

The Company

& Borr i Dymnme

The Company

The Company
iR e

GRS

The Company

The Company
37
ROOMS
The Company
Index|ivingmall

The Company

238 The 2021 Form 56-1 One Report

Products

Spring mattresses, pillows

Spring mattresses

Furniture installation service

Wardrobes, shelves, and desks

Beds

Furniture

Interior design and decorating services with computer

programs

Furniture, home furnishings, electrical appliances, and

home appliances

Beds, wardrobes, tables, chairs, TV stands, dressing

tables, and sofas

Index Living Mall Public Company Limited

Protection Period

January 29, 2001 - January
28, 2031

September 19, 2005 -
September 15, 2026

March 18, 2005 — March
17,2025

March 18, 2005 - March
17,2025

January 25, 2006 —
January 24, 2026

January 25, 2006 —
January 24, 2026

December 22, 2006 -
December 21, 2026

August 14, 2009 — August
13, 2029

August 14, 2009 — August
13, 2029



Trademark

Index

Ownership

The Company

Products

Furniture and home furnishings

Protection Period

June 13, 2012 — June 12,
2022

The Company

Beds, wardrobes, tables, chairs, TV stands, dressing
tables, sofas, cabinets, mattresses, and mirrors

June 13, 2012 — June 12,
2022

The Company

Rental & Retail Space services

February 6, 2014 —
February 5, 2024

The Company

Entertainment services, location and recreational
equipment services

February 6, 2014 —
February 5, 2024

The Company

Business management services in department stores
and electrical appliances sales management services

February 6, 2014 —
February 5, 2024

The Company

Business management services in department stores
and electrical appliances sales management services

February 6, 2014 —
February 5, 2024

The Company

Rental and retail space services

February 6, 2014 —
February 5, 2024

The Company

Entertainment services, location and recreational
equipment services

February 6, 2014 —
February 5, 2024

Bestley

The Company Food processors, food mixers, blenders, fruit juice December 22, 2006 —
extractors, electric orange juicers, egg beaters, vacuum | December 21, 2026
cleaners, high pressure washers, washing machines,
and dishwashers

The Company Irons and steam irons December 22, 2006 —

December 21, 2026

The Company Microwave, toasters, electric ovens, electric kettles, December 22, 2006 —

electric thermoses, coffee pots, coffee makers, waffle
makers, inductive stoves, electric rice cookers, rice
cookers, digital steamers, fans, smokeless grills, BBQ
stoves, electric stoves, slow cookers, pressure cookers,
fryers, air purifiers, refrigerators, clothes dryers, hoods,
electric pans, and hair dryers

December 21, 2026

The Company

Electric juicers, electric coffee grinders (parts of
machine), blenders, juice extractors (parts of machine)
and electric food mixers

April 12, 2012 — April 11,
2022

The Company

Knives, spoons, and forks

April 12, 2012 — April 11,
2022

The Company

Electric bread makers, sandwich makers, waffle
makers, donut makers, electric kettles, electric hot
pots, electric pressure cookers, electric rice cookers,
electric stoves, gas stoves, electric ovens, microwave
ovens, electric ice cream makers, electric pans, electric
popcorn machines, toasters, and electric thermoses

April 12, 2012 — April 11,
2022

The Company Cooking pots, cooking pans, food steamers, turners, April 12, 2012 — April 11,
ladles, colanders, kitchenware, kitchen utensils, ladles, 2022
scrapers, non-electric peelers, wine barrels, water
jugs, flasks, non-electric kettles, tongs, ice molds, food
molds, and containers to store or put household items

The Company Electric coffee makers, electric food steamers, and June 24, 2013- June 23,
electric suki pots 2023

The Company Cake molds June 24, 2013- June 23,

2023
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Trademark

Cavallini

Ownership

The Company

Products

Vacuum cleaners, steamers, sewing machines, washing
machines, electric dishwashers, and water sprayers

Protection Period

April 12, 2012 — April 11,
2022

The Company

Electric shavers

April 12,2012 — April 11,
2022

The Company

Electric irons, power sockets, battery, electric mosquito
repellers, thermometers, weigh scales, battery
chargers, alkaline batteries, and compression sets for
flashlights

April 12,2012 — April 11,
2022

The Company

Electric fans, air purifiers, cold and hot water
dispensers, water filters, refrigerators, wine coolers,
light bulbs, hair dryers, humidifiers, dryers, and
flashlights

April 12,2012 — April 11,
2022

studio

carelh

The Company

Pillows, bolsters, cushions, seat cushions, and bean
bag chairs

October 18, 2012 —
October 17, 2022

The Company Bed sheets, pillowcases, bolsters, duvet covers, October 18, 2012 —
blankets, duvets, towels, face towels, body towels, hand | October 17, 2022
towels, cushion covers, textile curtains, door curtains,
window curtains, mattress toppers, and textile labels

The Company Carpets, floor mats, doormats, woolen rugs, synthetic October 18, 2012 —

fiber rugs, and synthetic carpets

October 17, 2022

The Company

Duvet fillers made from synthetic fibers

April 5, 2013 — April 4,
2023

The Company

Floor towels

June 24 2013 — June 23,
2023

Cathoerine Brooks

The Company

Pillows, bolsters, cushions, seat cushions, and bean
bag chairs

October 18, 2012 —
October 17 2022

The Company

Bed sheets, pillowcases, bolsters, duvet covers,
blankets, duvets, towels, face towels, body towels, hand
towels, cushion covers, textile curtains, door curtains,
window curtains, mattress toppers, and textile labels

October 18, 2012 —
October 17 2022

The Company

Carpets, floor mats, doormats, woolen rugs, synthetic
fiber rugs, and synthetic carpets

October 18, 2012 —
October 17 2022

The Company

Duvet filler made from synthetic fibers

April 5, 201 — April 4, 2023

The Company

Textile floor towels

April 15, 2013 — May 14,
2023

BoRE)

The Company

Provide a diverse range of products to facilitate
customers

March 31, 2016 — March
30, 2026

The Company

Children’s chairs, children’s play sets, cots, cribs with
barriers, children’s tables, non-metal diaper changing
tables, baby mattresses, and baby cushions

March 31, 2016 — March
30, 2026

The Company

Product variety management services

March 31, 2016 — March
30, 2026

The Company

Product variety management services

March 31, 2016 — March
30, 2026

240

The 2021 Form 56-1 One Report

Index Living Mall Public Company Limited




Trademark Ownership Products Protection Period
™ Business management services in department stores, August 10, 2011 — August
business management services for selling furniture 9, 2031
products, product variety management services
™ Rental and retail space August 10, 2011 — August
9, 2031
./‘tm Walk T™W Entertainment services, locations and recreational August 10, 2011 — August
equipment services 9, 2031
T™W Food and beverage supply service August 10, 2011 — August
9, 2031
™ Health care services (spa) August 10, 2011 — August
9, 2031
T™W Business management services in department stores, December 17, 2010 —
business management services for selling furniture December 16, 2030
products, Product variety management services
TW Rental and retail space December 17, 2010 —
December 16, 2030
TH EM. KE | TW Entertainment services, locations and recreational December 17, 2010 —
equipment services December 16, 2030
T™W Food and beverage supply service December 17, 2010 —
December 16, 2030
T™W Spa health care services December 17, 2010 —
December 16, 2030
The Company Tables, cabinets, beds, chairs, and shelves August 31, 2004 — August

30, 2024

The Company

Furniture

August 31, 2004 — August
30, 2024

The Company Beds, wardrobes, tables, chairs, TV stands, dressing June 13, 2012 — June 12,
tables, sofas, cabinets, mattresses and mirrors 2022
The Company Furniture and home furnishings August 14, 2009 — August

13,2029

WINNER

The Company

Beds, wardrobes, tables, chairs, TV stands, dressing
tables, sofas, cabinets, mattresses and mirrors

June 13, 2012 — June 12,
2022

The Company

Furniture and home furnishings

August 14, 2009 — August
13, 2029

WINNER

FURMITURE

The Company

Beds, wardrobes, tables, chairs, TV stands, dressing
tables, sofas, cabinets, mattresses and mirrors

October 30, 2009 —
October 29, 2029

The Company Furniture and home furnishings October 30, 2009 —
October 29, 2029
w] N N E R The Company Chairs, TV stands, wooden tables, dressing tables, July 17, 2018 — July 16,
TSR sofas, wardrobes, wooden beds 2028
Furniture and home furnishings
The Company Chairs, TV stands, wooden tables, dressing tables, July 17,2018 — July 16,
sofas, wardrobes, wooden beds 2028
vwWirMHER
The Company Furniture distribution management August 31, 2004 — August
30, 2024
TRENDDE
The Company Tables, cabinets, beds, chairs and shelves August 31, 2004 — August

30, 2024
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Trademark Ownership

The Company

LOGSICA

The Company

The Company

The Company

The Company

niqQue

A

THERANFLEX'

The Company

The Company

The Company

——

Products

Office desks, chairs, filing cabinets and indoor partitions

Office furniture sales service

Furniture and home furnishings distribution service

Faucets, sanitary ware, picture frames, mirrors, wooden
boxes, curtain rails, clothes hangers, ironing boards,
serving trolleys, shelves, storage racks, mailboxes,
easels, lockers, tables, pillows, mattresses, statues,
decorations, clamps, clothes racks, baskets, cloths,
mops, tableware, tableware sets, pans, pots, sheets,
pillowcases, duvets, blankets, towels, curtains, rugs,
non-slip mats, artificial grass and wallpaper

Beds, wardrobes, kitchen wall sets, cabinets, office
tables and chairs, dining tables and chairs, dressing
table sets, center tables, chairs, TV stands and shoe
racks

Furniture and home furnishings management service
and interior design services

Shopping mall business management

Cutlery sets for children, small travel bags, diaper bags,
baby chairs, baby pens, storage shelves, drawer sets,
lockers, wardrobes, sitting sets, children’s tables,
diaper changing tables, cots, cribs, baby cushions,
baby bedding, bolsters, nursing pillows, hangers,
bedding sets and pillowcases, towels, breastfeeding
covers, baby blankets, swaddles and services to bring
many types of products together for the convenience
of buyers

Mattresses, spring mattresses, beds, electronically
adjustable beds and mattress bases

Protection Period

April 16, 2004 — April 15,
2004

April 16, 2004 — April 15,
2004

August 17, 2017 — August
16, 2027

May 31, 2018 — May 30,
2028

August 17, 2017 — August
16, 2027

October 4, 2018 — October
4, 2028

July 17,2018 — July 16,
2028

July 17,2018 — July 16,
2028

As of December 31, 2021, the Company was in the process of applying for trademark registration for a total of 3 items.

This can be summarized as follows

Trademark Ownership

The Company

e
1

baby journey
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Products

Cutlery sets for children, small travel bags, diaper
bags, baby chairs, baby pens, storage shelves,
drawer sets, lockers, wardrobes, sitting sets, chil-
dren’s tables, diaper changing tables, cots, cribs,
baby cushions, baby bedding, bolsters, nursing
pillows, hangers, bedding sets and pillowcas-
es, towels, breastfeeding covers, baby blankets,

swaddles, product variety management services

Index Living Mall Public Company Limited

Protection Period

July 17, 2018



Trademark Ownership

B furinbex The Company

The Company

The Company

NAP

Products

Chairs/ adjustable chairs/ folding chairs/ chairs
with backs/ wheelchairs/ beach chairs/ lounge
chairs/ vanity chairs/ sofa chairs/ children’s chairs/
reclining chairs/ chairs with armrests/ armchairs/
electric recliners/ rocking chairs/ stools/ bar stools/
two seat chairs/ picnic chairs/ inflatable chairs/ fab-
ric chairs/ canvas chairs/ field chairs/ office chairs/
rattan chairs/ iron chairs/ stands to hang clothes/

children’s pen/ partitions for decorations/ etc.

Furniture and home furnishing equipment sales
management service/ electrical and home appli-

ance sales management services

Mattresses/ mattress protectors/ pillows/ bolsters/
bed sheet and pillowcase sets/ bed sheets/ pillow-

cases

Mattresses/ mattress protectors/ pillows/ bolsters/
bed sheet and pillowcase sets/ bed sheets/ pillow-

cases

Protection Period

April 10, 2020

July 15, 2021

July 15, 2021

In addition to trademark registration in Thailand, the Company has registered or begun to register the Company

trademarks in other countries where the Company has franchises or sees the potential to open stores in the future, for

example, Malaysia, Cambodia, and China.
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1 ATTACHMENT 5

livingrmall

Publicize at the Company’s Website at http://investor.indexlivingmall.com/en/cg/policy

http://investor.indexlivingmall.com/storage/download/code-of-conduct-en.pdf
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1 ATTACHMENT 6

To shareholders

The Board of Directors is responsible for the consolidated financial statements of Index Living Mall Public Company
Limited and its subsidiaries, which was prepared in accordance with financial reporting standards. The accounting
policies are appropriately considered and consistently implemented, by using careful discretion and reasonable
estimation principles in the preparation of the financial statements. In addition, the important information is sufficiently

and transparently disclosed in the notes to financial statements for the benefit of shareholders and general investors.

The Board of Directors established good corporate governance, maintained risk management and internal control
systems in order to ensure that accounting information are recorded correctly and completely and display information
that is material, significant, timely and sufficient to maintain the property as well as to prevent fraud or significant
unusual operations.

The Board of Directors appointed an audit committee consisting of independent directors to oversee and review the
reliability and accuracy of financial reports including evaluating the internal control and internal audit systems to be
efficient. The opinion of the Audit Committee regarding this matter appears in the Report of the Audit Committee in
this Form 56-1 One Report Y2021.

The Board of Directors is of the opinion that the internal control system and the internal audit of the Company can
assurance that the consolidated financial statements of Index Living Mall Public Company Limited and its subsidiaries
For the fiscal year ended 31 December 2021, show financial position, operating performance and cash flow in all
material respects and in accordance with financial reporting standards. The auditor has examined and commented on
the auditor’s report which has been shown in this Form 56-1 One Report Y2021.

%/QM %&wﬁ_ 'WL”

Mrs. Kannika Chalitaporn Ms. Kridchanok Patamasatayasonthi
Chairman of the Board Managing Director
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1 ATTACHMENT 7

ivingmall

Index Living Mall Public Company Limited

This evaluation was prepared by the Board of Directors, which expresses their opinions on the adequacy of the internal
control system in accordance with the Board of Directors’ resolution.
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Concept and Objectives

Good internal control is essential for a listed company or a public company as it can help prevent, manage, and mitigate
risks and damages that may occur to the company and the stakeholders. It is therefore a duty of the company’s board
of directors to ensure that the company has in place an appropriate and adequate internal control system for goals
and objectives achievement, compliance with applicable laws and regulations, safeguarding of the assets from frauds
and damage, and preparing reliable accounts and reports.

The Securities and Exchange Commission (the “SEC”), in cooperation with the PricewaterhouseCoopers Thailand
(“PwC Thailand”), has developed this internal control sufficiency evaluation form (“evaluation form”) as a guidance for

companies to evaluate their internal control adequacy.

This evaluation form is based on COSO1s framework (The Committee of Sponsoring Organizations of the Treadway
Commission) revised in May 2013. It was simplified for users to easily understand and was adjusted to be applicable
for Thai listed companies. The main questionnaires in the evaluation form are classified into 5 components similar to
the original COSO framework and elucidated into 17 principles to clarify the concept.

Application

The companies are recommended to use this evaluation form as a guidance for evaluating and reviewing the adequacy
of the internal control at least once a year. Extra revision may be necessary in case of any incidents which have
significant impacts on the companies’ operations. Such assessment should be considered by the audit committee and
the board of directors so that they can exchange their views, align their understandings and decide on appropriate

practical guidelines for the companies.
The answers to each questionnaire should be based on actual practices. If the assessment results in deficiencies in any

internal control components (whether it is the reason for neither system existence nor appropriateness of the existing
one), the companies should provide the explanations and solutions from such findings
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Control Environment

1. The organization demonstrates a commitment to integrity and ethical values.

Questions

1.1 The Board of Directors and the management set up principles and guidelines based on integrity
and codes of conduct in the following areas:
1.1.1 Daily routine operation and decision making;
1.1.2 Treatment of trade partners, clients and other parties

Explanation

The Company established the duties and responsibilities of the Board of Directors, executives, and
employees to carry out their responsibilities with integrity and in accordance with the Code of Business
Conduct. The Company also requires that stakeholders such as shareholders, employees, business
partners, customers, creditors, or competitors be treated fairly. This is stated in the Code of Business
Conduct and the Company’s Good Corporate Governance Policy.

Additionally, the Company communicated the Code of Business Conduct and policies to its executives
and employees to comply and conduct business with integrity in accordance with the Company’s
regulations.

1.2 Following written rules are provided to ensure that executives and employees perform the duties
with integrity and ethics:

1.2.1 Appropriate code of conduct for executives and employees;

1.2.2 Prohibitions on any actions by the executives and employees that could cause conflicts
of interest with the business; and prohibitions on corruptions which will cause damages
to the organization.

1.2.3 Appropriate penalties in the case of violation of the aforementioned rules.

1.2.4 Communication of the aforementioned rules and penalties to the executives and the
employees. For example: they are included in the orientation session for new employees;
employees annually sign for acknowledgement of the rules and penalties; the code of
conduct is publicized for employees and outsiders.

Explanation

The Company established a written Code of Business Conduct to which executives and employees
must adhere. Additionally, directors, executives, and employees are prohibited from using their position
as an executive, director, or employee of the Company to pursue personal gain and operate a business
in competition with the Company, as well as avoiding entering into transactions involving themselves
that could create conflicts of interest with the Company. This includes requiring that disciplinary action
be considered in accordance with the Company’s rules and regulations if any actions are found to be
in violation of the Company’s policy.

The Company has an anti-corruption policy that prohibits its directors, executives, and employees from
accepting or supporting corruption in any form, both directly and indirectly, and establishes measures
to prevent and correct corruption.

The Company has communicated the Code of Business Conduct and Anti-Corruption Policy to executives

and employees via email and the Company’s internal website (Intranet), as well as to third parties for
acknowledgment via the Company’s website.
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2.

Questions

1.3 There are procedures to monitor and assess whether the code of conduct is complied:
1.3.1 Monitoring and assessment by an internal audit unit or a compliance unit;
1.3.2 Self -assessment by executives and employees;
1.3.3 Assessment by independent professionals, outsiders of the organization.

Explanation

The Company established the Code of Conduct as part of the competence evaluation criteria for
the executive and employees. This is evaluated on an annual basis. Additionally, the Internal Audit
Unit evaluates the compliance of the Code of Business Conduct of employees by randomly verifying
employees’ signatures on the Declaration of a Conflict of Interest Form

1.4 Thereistimely management upon a detection of non-compliance with rules on integrity and code
of conduct.
1.4.1 There are procedures for timely detection of the violations;
1.4.2 There are procedures for suitable and timely punishment or management of the violations;
1.4.3 There are timely and suitable corrections for the violations of rules for integrity and code
of conduct.

Explanation

In addition to the monitoring and evaluating compliance process with the Code of Conduct in Article
1.3, the Company established channels for reporting fraudulent activity via the Company’s website.
The Internal Audit Unit is in charge of investigating noncompliance with integrity and Code of Business
Conduct as well as fraudulent reports.

If any actions are taken that are contrary to the Company’s policy, disciplinary action will be taken.
There is a time limit for complaints to be resolved, and they must be resolved within seven days (from
the date the complaint is reported). This is specified in the rules and regulations at workplace Section
9: Reporting Complaints.

development and performance of internal control.

Questions

2.1 Theroles and duties of the Board of Directors are set separately from those of the management.
The authorities of the Board of Directors are clearly defined.

Explanation
The Company defines the authorities, duties and responsibilities of the Board of Directors in the
Board of Directors Charter and good corporate governance policy. These are the specific duties and
responsibilities of the Board of Directors which separates the authority and responsibility from the
Management

2.2 The Board of Directors oversees whether the Company goals are clear and measurable to be
used as guidelines for executives’ and employees’ operation.

Explanation

The Company determines the Board of Directors’ authorities and duties in considering and gives approval,
as well as setting operational goals and business plans for the Company and its subsidiaries. They are
prepared and proposed by the Executive Committee and the Management to serve as an operational
guideline for various departments

Yes

Yes
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The Board of Directors demonstrates independence from the management and exercises oversight of the
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Questions

2.3 The Board of Directors oversees that the Company follows the laws and charters in specifying
roles and duties of the Board of Directors, the executives, the Audit Committee, auditors, internal
auditors, and the personnel who are responsible for financial statements.

Explanation

The Company established the roles, authorities, duties and responsibilities of the Board of Directors, the
Chief Executive Officer, the Managing Director and executives in writing such as the Board of Directors
Charter and the Executive Committee Charter, etc. The Company also established the Audit Committee
Charter that determines the duties and responsibilities of the Audit Committee. This includes the review
of the accuracy of the Company'’s financial reports.

The Board of Directors Meeting No. 7/2019, held on November 11, 2019, resolved to approve the
appointment of the Nomination, Remuneration and Corporate governance Committee

The Board of Directors Meeting No. 1/2020, held on February 24, 2020, approved the appointment of
the Risk Management Committee.

2.4 The Board of Directors are knowledgeable for the Company business and have expertise beneficial
to the Company or can seek advice from experts in a particular area.

Explanation

The Board of Directors is composed of knowledgeable individuals with expertise and experience in the
various fields necessary for the business operations of the Company and subsidiaries. This includes
expertise in retail, finance, information technology, and risk management, etc.

2.5 The Board of Directors is comprised of independent directors who are knowledgeable, reliable and
truly independent in performing the duties. For example, the independent directors should have
no business relationship with the Company or any relationship that could influence their judgment
and independent performance.

Explanation

The Company has a total of 11 directors, comprising 4 independent directors. This represents at least
one-third of all directors. There are 3 Audit Committee members as required by the Board of Directors
Charter and the Notification of the Capital Market Supervisory Board’s No. Tordor. 39/2559, regarding
the request and permission to offer newly issued shares (including any amendments). All independent
directors and Audit Committee members are third parties who have sufficient knowledge, capabilities, and
experience to perform the duties of a director. This is beneficial to the Company’s business operations
as well as being impartial and independent in performing duties.

2.6 The Board of Directors oversees the development and implementation of the internal control in the
organization. This includes creating a control environment, risk assessment, control activities,
information and communication, and monitoring activities.

Explanation

The Board of Directors has the authority to monitor the operations of the Company and its subsidiaries
to ensure that there is an appropriate internal control and risk management system by delegating
authority and responsibility to the Audit Committee to review the internal control and audit systems of the
Company and its subsidiaries to comment on the adequacy of the Company'’s internal control system,
and also review and follow up on the significant risks management as specified in the Company’s Audit
Committee Charter.
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3. Management establishes, with board oversight, structures, reporting line, and appropriate authorities, and

responsibilities in the pursuit of objectives.

Questions Yes No

3.1 Top management set up the organizational structure which supports the pursuit of the Company’s
objectives by considering the appropriateness of business functions and legal requirements.
Also, there is an effective internal control function. For example, there is a separation of duties
in important business units which would result in checks and balances; there is an internal audit
unit which reports directly to the Audit Committee; there is a clear line of report.

Explanation

The Company established an organizational structure to support operations in order to achieve the
Company’s objectives and manage internal controls effectively. There is an internal audit unit that
reports directly to the Audit Committee.

3.2 Top management establishes a reporting line by considering appropriateness of authorities,
responsibilities and communication.

Explanation

Senior executives established a chain of command structure. This includes the reporting lines specified
in the job description of each position. The Company established the delegation of authority to define
authorities, role and structure for approving significant business transactions.

3.3 Authorities and responsibilities among the Board of Directors, top management, management
and employees are appropriately defined and assigned.

Explanation

The Company established the roles, authorities and duties of the Board of Directors, the Chief Executive
Officer and managing director in writing. The duties of executives and employees are stated in the job
description.

4. The organization demonstrates its commitment to attract, develop and retain competent individuals in alignment

with objectives.

Questions Yes No

4.1  The Company has policies and practices to recruit, develop and retain competent employees
and regularly reviews such policies and practices.

Explanation

The Company established a Code of Business Conduct that specifies the treatment of employee
principles by taking into account fair remuneration for employees and emphasizes the development of
knowledge, skills, and expertise for employees thoroughly, adequately, and continuously as appropriate
for their duties and responsibilities.

Additionally, the Company has a written human resource management policy that covers personnel
recruitment and selection, labor relations remuneration, and personnel development and training.

The Board of Directors Meeting No. 7/2019, held on November 11, 2019, resolved to approve the
appointment of the Nomination, Remuneration and Corporate Governance Committee

4.2 The Company has an evaluation process, incentives or rewards to employees with good
performance, and management measures for employees who do not achieve the targets. Such
processes are well informed to executives and employees.

Explanation

The Company sets the performance evaluation criteria and evaluates the performance of executives and
employees once a year. The evaluation results will be used to determine the annual bonus, salary and
promotions. Supervisors in the chain of command will communicate evaluation results to subordinates
whose performance meets the KPI or falls short of it.
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Questions

4.3 The Company has a process of timely solutions and preparation when lacking competent
employees.

Explanation

The Company prepared Human resource planning to determine the suitable number of personnel
for the Company’s operations. If personnel is insufficient for the operations, the Company may recruit
through a variety of methods, including hiring external experts/consultants or part-time employees.

The Company has a policy to recruit and select personnel who are knowledgeable, capable and
qualified in accordance with the needs of the Company by recruiting personnel from inside and outside
the organization.

In addition, the Company prepared a written succession plan policy to plan the selection and preparation
of the potential successors in the Company’s important positions.

4.4 The Company has a process of recruitment, development and retention for executives and
employees such as providing a mentoring system and training.

Explanation
The Company established the selection and recruitment personnel policy in writing to select, train and
develop potential personnel.

In addition, the Company set up the promotion and development of personnel by organizing training in
accordance with the established annual training plan, focusing on departments with urgent needs as
well as encouraging personnel to attend seminars and academic training in various fields in order to
further develop their knowledge and abilities as needed.

4.5 The Company has a succession plan for important positions.

Explanation

The Company established a written succession plan policy for the selection and preparation of potential
employees who will be the successors for the Company’s significant positions. The Company set the
management positions and the selection criteria for potential successors.

Additionally, the Company developed a succession support plan that identifies successors and a
succession development plan for the significant positions described in the preceding policy. The
succession support plan was approved by the Managing Director and/or the Chief Executive Officer
and/or the Board of Directors.
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5.

Questions

5.1 The Board of Directors and executives have procedures and communication tools to enforce all
employees to take responsibilities in internal control and to provide corrective measures for such
procedures, if necessary.

Explanation

The Company established a written corporate governance policy and communicated the policy to the
management and employees of the Company and subsidiaries for acknowledgment and to be aware
of good internal control and manage the remedial processes to achieve good internal control.

5.2 The Board of Directors and executives set suitable indicators for performance appraisal, incentives
and rewards with regard to code of conduct, and the Company’s short-term and long-term
objectives.

Explanation
The Company established Individual KPIs and competency evaluation criteria based on corporate KPIs,
strategic plans and short-term and long-term goals approved by the Board of Directors.

In this regard, the Company established the Code of Conduct as part of Competency Evaluation Criteria
to evaluate the abilities of executives and employees once a year. The evaluation results will be used
to determine promotions, salary and bonus, etc.

5.3 The Board of Directors and executives continuously assess the incentives and rewards by focusing
on the connection between success of the performance and the compliance with the internal
control.

Explanation
The Company evaluates the performance of the executives and employees once a year. The evaluation
results will be used to determine promotions, salary and bonus, etc., in order to motivate employees.

5.4  The Board of Directors and executives do not put excessive pressures on each personnel duties.
Explanation

The Company established a work ethic that specifies the principles of employee treatment. Employees
must be treated fairly and equally without being threatened, harassed, or subjected to similar behavior.

The Company established Individual KPIs and competency evaluation criteria based on corporate KPIs,
strategic plans and short-term and long-term goals approved by the Board of Directors.

Yes
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6. The organization specifies the objectives with sufficient clarity to enable the identification and assessment of

risks relating to objectives.

Questions Yes No

6.1  The Company is able to comply with the generally accepted accounting principles which is
suitable to the business at that time by presenting that transactions in financial statements exist,
are complete, correctly show the rights or obligations of the Company, have the right value as
well as properly disclosed.

Explanation

The Company prepared financial reports in accordance with generally accepted accounting principles
that have been audited/reviewed by a certified public accountant approved by the Securities and
Exchange Commission, who express their opinion that the consolidated financial statements and the
Company’s financial statements for 2021, which were prepared in a comparative financial statement
format, demonstrated the financial position, performance, and cash flow accurately and in all material
respects in accordance with the financial statements.

6.2 The Company determines materiality of the financial statement by considering key factors including
financial report users, transaction sizes, and business trends.

Explanation

The Company prepared financial reports in accordance with generally accepted accounting principles
that were audited/reviewed by a certified public accountant approved by the Securities and Exchange
Commission, who expressed their opinion that the consolidated financial statements and the Company’s
financial statements for 2021, which were prepared in a comparative financial statement format,
demonstrated the financial position, performance, and cash flow accurately and in all material respects
in accordance with the financial statements.

6.3 Financial statements reflect true business operation activities of the Company.

Explanation

The Company prepared financial reports in accordance with generally accepted accounting principles
that were audited/reviewed by a certified public accountant approved by the Securities and Exchange
Commission, who expressed their opinion that the consolidated financial statements and the Company’s
financial statements for 2021, which were prepared in a comparative financial statement format,
demonstrated the financial position, performance, and cash flow accurately and in all material respects
in accordance with the financial statements.

6.4 The Board of Directors or Risk Management Committee approves and communicates risk
management policy to executives and all employees. The policy is acknowledged and accepted
for practices as a part of the organization’s culture.

Explanation

The Company established a risk management policy, which was approved by the Board of Directors, to
define the framework for risk management practices. The Company communicated the risk management
policy to various departments within the Company and its subsidiaries via email or the Company’s
internal website (Intranet) for the executives and employees of the Company and its subsidiaries to
acknowledge and adhere to the policy.

Additionally, the Company established a Risk Management Committee to support and encourage risk
awareness among all executives and employees.
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7.

basis for determining how the risk should be managed.

Questions

7.1 The Company identifies all risks which may affect business operation at the levels of organization,
business unit, department, and working functions.

Explanation
The Company’s Risk Management process covers corporate risks and line levels.

In regards to corporate risk, the Risk Management Working Group is responsible for collecting risks
from the Company and subsidiaries annually to assess and prepare the corporate risk assessment
report and then, propose the significant evaluation results/risk management to the Risk Management
Committee and report the results to the Board of Directors for consideration immediately in the case
that important factors or events may have a significant impact on the Company.

In regards to line level risk, the executives in each line level assess risks related to their own line of
work. Most of the executives in each line of work are part of the Risk Management Working Group.

7.2 The Company analyzes all risks that could come from both internal and external factors. This
includes risks from business strategies, operations, reporting, compliance with laws and
regulations, and information technology.

Explanation

The Company set a risk management process based on internal and external risk factors and prepared
risk assessment documents that cover various types of risks, such as business strategy, operations,
reporting, compliance. and information technology, etc.

7.3  Executives at all levels participate in risk management.

Explanation
The Company assigns executives and employees to be responsible for assessing and managing various
risks related to their own line of work.

The Company established a Risk Management Committee which consists of no less than three (3)
directors. The Managing Director is the Risk Management Committee by position and the Chairman of
the Risk Management Committee is not the Chairman of the Board of Directors.

In addition, the Company set up the Risk Management Working Group to be responsible for collecting
risks from the Company and subsidiaries annually to assess and prepare the corporate risk assessment
report and then propose the significant evaluation results/risk management to the Risk Management
Committee and report the results to the Board of Directors for consideration immediately in the case
that important factors or events may have a significant impact on the Company.

7.4 The Company assesses the significance of risks by considering the likelihood and the possible
effects.

Explanation

Inrisk management, the Company requires executives in each line of work to analyze and assess various
risks that may occur by considering the likelihood of the risk and the potential impact that may occur in
order to be aware of the risk levels. The risk management working group collected the risk assessment
results and presented it in the form of a risk map to the Risk Management Committee and the Board of
Directors (in the event that significant factors or events may have a significant impact on the Company).

Yes
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Questions Yes No

7.5 The Company has measures and operational plans to handle risk by either accepting, reducing,
avoiding or sharing risks.

Explanation

The executives responsible for risk management jointly determined the Company’s risk management
guidelines and measures to manage risk at an acceptable level in order to prevent or minimize damage
that may occur by considering various approaches such as risk tolerance, risk reduction and risk
avoidance, etc.

In addition, the Company requires executives responsible for risk management to have a meeting and
follow up on risk management results from various departments regularly and continuously.

8. The organization considers the potential for fraud in assessing risks to the achievement of the organization’s objectives.

Questions Yes No

8.1 The Company assesses the potential for fraud covering all types of fraud including fraudulent
financial reporting, losses of assets, corruption, management override of internal controls,
manipulations on important financial information, unauthorized acquisition or disposition of assets,
etc.

Explanation
The Company assessed the risks and likelihood for corruption. This is part of the Company’s risk
management process in order to find ways to prevent and increase good internal control.

8.2 The Company carefully reviews the operational objectives, considering the possibility of achieving
the goals. Also, incentives and rewards granted to the employees should be reasonable and
would not instigate wrong doing. For example, the Company does not set expected sales much
higher than its capabilities so that it will lead to sales manipulation.

Explanation

The Company’s senior management had meetings to formulate or review the strategic plan/business
plan, operational goals and Corporate KPIs which indicate the performance of various departments of
the Company.

The Company established Individual KPIs by referring to the Corporate KPIs. The evaluation results
were used to determine promotions, salary and bonus, etc.

8.3 The Audit Committee considers and inquires about executives in accordance with the potential
for fraud and measures that the Company establishes to prevent or correct the frauds.

Explanation

The Company considered the likelihood of corruption and the preventative and corrective measures
taken by the Company. This is part of the risk management process and operational processes of
every line level of the Company and its subsidiaries. This includes reporting to the Audit Committee for
acknowledgment.

8.4 The Company communicates to all employees to understand and comply with the policies and
guidelines.

Explanation

The Company established an anti-corruption policy including preventive and corrective measures.
The policy was disseminated and communicated to executives and employees of the Company and
its subsidiaries to acknowledge and comply via the Company’s email.
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9.

Questions

9.1 The Company assesses changes of external factors which could affect the business operations,
internal control, and financial reporting. Moreover, the Company launches measures to deal with
the changes sufficiently.

Explanation

The Company identified and assessed risks arising from external change factors that may affect the
business operations of the Company and its subsidiaries. The Company established measures to prevent
and respond to such changes. This includes assigning a person responsible for the risk management.

9.2 The Company assesses changes in business models which could affect business operations,
internal control, and financial reporting. Moreover, the Company launches measures to deal with
the changes sufficiently.

Explanation

The Company considered changes in the business model which may affect the operations of the
Company and subsidiaries. This is part of the Company’s risk management. The Company will arrange
a joint meeting between the top management to formulate a business plan and assess changes that
affect the Company’s business model.

9.3 The Company assesses changes of the organizational leaders which could affect the business
operation, internal control, and financial reporting. Moreover, the Company launches measures
to deal with the changes sufficiently.

Explanation

The Company assessed changes of organizational leadership and considered the impact in various
fields that may occur to the Company. The Company has a succession plan for senior management
positions so that the Company can continue its business operations.

Yes
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Control Activities

10. The organization selects and develops control activities that contribute to the mitigation of risks to the

achievement of the objectives to the acceptable levels.

Questions

10.1 The Company’s control measures are suitable to the risks and specific characteristics of the
organization such as the environment; the work complexity, the characteristics of work, the scope
of the operations, and other specific conditions.

Explanation

The Company established control measures, both at the corporate level and the business process
level of the Company and its subsidiaries through various policies and procedures, by considering
the appropriateness to the nature of the business environment and the risks obtained from the risk
assessment results.

10.2 The Company has written internal control measures covering all procedures appropriately.
For example, the Company has policies and procedures in regard to financial transactions,
procurement, and general administration. The Company also gives clear scope of authorities
and approval hierarchy of each management level to prevent fraudulence. For example, the
Company establishes: chart of authority approval to each management level to limit amounts of
expenditures; project/investment approval manual; procurement and vendors selection manual;
decision making on procurement process manual; or equipment/tools disbursement manual.
Therefore, the following procedures are provided:

10.2.1 Collection of information of major shareholders, directors, executives and related persons,
as well as connected persons benefits for monitoring and reviewing on related transactions
or transactions with conflict of interests. The collection will be consistently up-to-date.

10.2.2 In the case that the Company has already approved transactions or entered into the
contracts with long-term obligations, such as purchasing and selling contracts, lending,
guaranteeing, the Company monitors whether the conditions of the agreements are
followed through the contracts periods. For example, monitoring compliance with loan
repayment agreements or the contracts are regularly reviewed for appropriateness.

Explanation

The Company established the Delegation of Authority (DOA) which was approved in accordance with
the resolution of the Board of Directors Meeting No. 6/2019, held on August 13, 2019. This covers the
authority to approve the transactions of the Company and subsidiaries.

Inaddition, the Company established policies and operating procedures related to finances, procurement,
and general management transactions, such as financial and accounting regulations, procurement and
purchasing regulations, sales regulations and a manual on assets, etc. These were approved by the
Managing Director. The connected or related transactions policy was clearly defined and was able to
be complied with properly.

10.3 The Company sets up suitable varieties of internal control such as manual and automated controls
or preventing and monitoring controls.

Explanation

The Company set up internal controls as part of the operating procedures in each business process.
This included setting credit limits for the approval of procurement and payments. The meetings were
arranged to report the performance to the management on a monthly basis, etc.

In addition, the Company used various information technology systems such as SAP and IAM, etc., which

were automated controls such as granting authority to access for those involved only, the determination
of approval authority via the approval authority system set by the Company, etc.
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Questions

10.4 The Company builds internal control throughout all levels of the organization such as the group
of companies, business unit, function, department, division or process.

Explanation

The Company established enterprise internal controls and the Company’s business processes through
various policies and operating regulations. In addition, the Company set up an internal audit unit to
monitor the internal control of each process of the Company and subsidiaries by auditing an audit plan
approved by the Audit Committee.

10.5 The Company conducts segregation of duties to the 3 parts as followed for check and balance
purposes:
(1) Authorization;
(2)  Recording accounting entries and information and;
(3)  Custody of assets.

Explanation

The Company separated duties and responsibilities in significant tasks by separating the authorizers,
responsible persons for recording accounting entries and information, and the responsible persons for
separating assets for efficient and effective internal control.

Yes

No

11. The organization selects and develops general control activities over technology to support the achievement

of objectives.

Questions

11.1 The Company should define the relationship between uses of information technology in the
operation process and the general control of the information technology system.

Explanation

The Company considers the connection between the use of information technology systems in its
operational processes and the provision of general control over the information systems. The Company
established policies that cover the policy related to business structure control, safety controls and the
process control of acquisition, development and maintenance. They are divided into policies related to
security, information technology and the Company’s information technology service policy.

11.2 The Company should define suitable control measures for infrastructure of technology systems.

Explanation
The Company assigned the Information Technology Department to oversee the structure of the
Company’s technology system.

In this regard, the Information Technology Department established written policies related to the
management and supervision of the structure of the information technology system of the Company
and its subsidiaries. This includes various policies such as computer application policy, electronic mail
policy and t computer networks policy, etc.

In addition, the Company prepared a detailed network infrastructure diagram to illustrate the overview
and the Company’s IT structure controls.

11.3 The Company should define suitable security control for the technology system.

Explanation
The Company established the security control of the information technology system in accordance with
the business standards of the Company and its subsidiaries and the law.

The Information Technology Department prepared various written policies related to security controls of
the information technology system. This includes disaster recovery planning policies, computer network
policies, access control to data center room policy and password policy for information technology
systems, etc.

Yes
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Questions Yes No

11.4 The Company should define suitable control measures on the process of procurement,
development, and maintenance of the technology system.

Explanation

The Company set a project management policy to plan, monitor and control system development projects
and monitor management policies. This covers daily monitoring systems, round-the-clock monitoring
systems and preventive maintenance.

12. The organization deploys control activities through policies which establish what is expected and procedures
that put the policies into action

Questions Yes No

12.1  The Company has strict policies to monitor that transactions made by major shareholders, directors,
executives, or the related persons must be passed through approval procedures as defined in,
for example, by the articles of corporation, the regulation of the Stock Exchange of Thailand and
SEC etc. This is to prevent exploitation of company benefits against the use for personal gains.

Explanation

The Company has a policy to prevent conflicts of interest. Directors, executives, and employees are
prohibited from pursuing personal gain or that of others, regardless of whether the action will damage
the Company.

The Company established a policy for connected transactions enactment to serve as a guideline in the
event that the Company enters into transactions with individuals who may have conflicts of interest or
connected persons.

12.2 The Company has a policy that a transaction must be approved by the person who has no personal
interests in such a transaction.

Explanation

The Company established a policy to prevent conflicts of interest and connected transaction policy
which prohibits directors, executives or employees who are stakeholders to take part in considering
and approving such transactions.

12.3 The Company has a policy to approve transactions by considering the company’s best interests,
and consider the transactions as at arm’s length basis.

Explanation

The Company established a connected transactions policy which requires connected transactions to
have fair trading terms and fair prices without causing a transfer of benefits. The transaction’s enactment
must take into account the best interests of all shareholders.

12.4 The Company has a monitoring process for operations of subsidiaries or associated companies.
This includes setting guidelines to the person who is appointed as a director or an executive in
the subsidiaries or associated companies. (The answer to this question is not required if the
Company is not invested in the subsidiary or associated companies).

Explanation

The Company established investment policies and the supervision policy of operations in subsidiaries,
joint ventures and associated companies (currently the Company has investments only in subsidiaries).
This includes policies and operating regulations that cover the subsidiaries in writing in order to supervise
the operations of the subsidiaries. The Company sent representatives of the Company to the directors
of the subsidiaries to monitor and review the performance of the subsidiary. This ensures that they are
in line with the Company’s business plans. In the Executive Committee’s meeting, the executives will
jointly consider the performance of the subsidiaries and monitor the management of subsidiaries to
align with the direction and goals set by the Company, both strategically and operationally.
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Questions Yes No

12.5 The Company assigns roles and responsibilities that executives and employees are to implement
regarding the policies and procedures in their operation.

Explanation

The Company set the duties and responsibilities for the involved employees in each policy and operating
regulation. This was communicated to the involved employees and subsidiaries for acknowledgment
via email and store policies and regulations for each topic in the Company’s internal server.

12.6 The Company’s policies and procedures are timely implemented by competent personnel including
the process of operation correction.

Explanation

The Company communicates the policies to related parties via email. The Internal Audit Unit is responsible
for reviewing the operation and effectiveness of the internal control system of the Company and
subsidiaries in accordance with the annual audit plan. In the case where errors were found, the Internal
Audit Unit will report the detected issues and give recommendations to the relevant departments to
find correct ways to improve.

12.7 The Company regularly reviews its policy and procedures.

Explanation

The Company held executive level meetings to report performance on a monthly basis. In the event that
the policy or operating procedure is inappropriate with the current actual operations, the management
will improve the policy and operating procedures to align with the changing environment.

In addition, the Internal Audit Unit is responsible for monitoring the actual operations of the Company
and its subsidiaries to be in accordance with the policies and procedures prescribed by the Company.
In the event that the policies or procedures are inappropriate, management will be notified in order to
find corrective ways to improve.

Information & Communication

13. The organization obtains or generates and uses relevant and quality information to support the functioning of

internal control as intended.

Questions Yes No

13.1 The Company specifies information required for business operations. The information should be
from both internal and external sources, which are quality and related to the Company business.

Explanation

The Company considers the use of internal and external information to support the analysis and decision
making in the operations of the Company and subsidiaries. The Management Analysis Department is
responsible for collecting and reporting the performance results of the Company and subsidiaries to
the Company’s management for acknowledgment.

13.2 The Company reviewed cost and benefit to gain the information, including quality and accuracy
of such information.

Explanation

In order to develop and increase the efficiency of the information technology system to be accurate
and reflect reality, the Company considered the cost-benefit analysis and the feasibility study of the
project of investment.
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Questions Yes No

18.3 The Company provides the Board of Directors with essential and sufficient information for their
decision-making. Examples of essential information include details of the proposed agenda,
reasons and impacts on the Company, and alternatives available.

Explanation
The Company requires the Board of Directors to hold meetings at least every quarter to report on the
previous performance of the Company and subsidiaries.

The Company prepares the invitation letter for the meeting together with supporting documents and
delivers it to the Board of Directors in advance prior to the meeting so that the Board of Directors has
sufficient detailed information to support the decision making and has adequate time to study important
information.

13.4 The Company provides the Board of Directors with the invitations to the Board of Directors’
meetings and documentation for the meetings which contain necessary and sufficient information
for consideration. The documents should be delivered before the meeting date at least as minimum
requirement period by the regulations.

Explanation

The Company prepared a meeting invitation letter together with meeting documents and delivered it to
the Company’s directors 7 days prior to the meeting. This is consistent with the minimum time required
by the law which is specified in the Board of Directors Charter.

18.5 The Company provides minutes of Board of Directors meeting with sufficient details in order to
be used for subsequent audit on appropriateness of each director’s responsibilities; such as:
records of directors’ questions; directors’ views and remarks of the issues; their opposing views
and reasons against the proposed agenda, etc.

Explanation

At each board meeting, the Company Secretary is assigned to prepare the meeting minutes which will
specify details of the meeting agenda as well as questions and opinions or observations of directors. This
includes the approval results/the resolution of the meeting agenda item. In each meeting of the Board
of Directors, there will be an agenda item to consider and certify the minutes of the previous meeting.

In addition, the Company Secretary is responsible for storing the minutes of the Board of Directors’
meetings in an orderly manner for future reference.

18.6 The Company has the following procedures:
13.6.1 Filling and classification with completeness on important documents.
13.6.2 In the case of a report of deficiency found by the external auditor or internal auditor on
deficiencies in internal control, the Company fixes the deficiency thoroughly.

Explanation
The Company assigns each department to keep and control their important documents in an orderly
manner.

In the event that the Company receives a report regarding the deficiencies in internal control from the
auditor or internal auditor, the Company will assign the related parties to rectify the detected issues and
assign the Internal Audit Unit to be responsible for monitoring the status of the improvements in various
issues to ensure that such issues are resolved correctly and completely.

14. The organization internally communicates information, including objectives and responsibilities for internal

control, necessary to support the functioning of internal control.
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Questions

14.1 The Company has an effective process of internal communication and appropriate channels of
communication to support internal control.

Explanation

The Company established several communication channels for employees, such as posting
announcements on the board within the Company, using email to communicate information to certain
employees or groups, or communication through the Company's intranet. The Company chooses a
communication channel for employees depending on information and staff group to ensure that the
information is communicated to the target employees is complete.

14.2 The Company regularly reports important information to the Board of Directors. The Board of
Directors has access to information sources that are vital to the operations or to review any
transactions as required. For example, the Company assigned contact personnel for providing
other information except those received from management; requesting information from external
auditor and internal auditor; arranging meetings between the Board of Directors and executives
as requested by the Board of Directors; conducting other meetings for the Board of Directors
and executives except the regular Board of Directors’ meetings, etc.

Explanation

The Company specifies the information reporting to the Board of Directors in the policy on good corporate
governance regarding the supervision of the operation of the Board of Directors and the access to
necessary information. The meetings between the Board of Directors and the executives were arranged
to report important information to the Board of Directors at least once a quarter.

14.3 The Company establishes a whistle-blower hotline in order that personnel could safely inform
information or traces of fraud or corruption to the Company.

Explanation

The Company established a whistleblowing policy for employees in the Company and subsidiaries to be
able to safely report information or clues about corruption to the Company through the electronic mail
channel at ethics_hotline@indexlivingmall.com and the Company's website channels at http://investor.
indexlivingmall.com/th/cg/whistleblowing-channelel

Yes

No

15. The organization communicates with external parties about matters affecting the functioning of internal control.

Questions

15.1 The Company has effective procedures of communication with external stakeholders and
appropriate channels of communication to support internal control. For example, the Company
sets up an investor relations officers/center or compliant center, etc.

Explanation

The Company assigns Investor Relations to be responsible for commmunicating the Company's information
to third pirates. The Company created a website which consists of important content such as information
of the Company, corporate governance and whistleblowing channels, etc. for the preparation of
information about investor relations on the Company's website.

15.2 The Company establishes a whistleblower hotline in order that external stakeholders can safely
inform information or traces of fraud or corruption to the Company.

Explanation

The Company set up a written whistleblowing policy in writing and provided a whistleblowing channel
on the Company's website (www.indexlivingmall.com/contact and http://investor.indexlivingmall.com/
th/cg/whistleblowing-channel) or via email at ethics_hotline@indexlivingmall.com. Stakeholders outside
the organization can safely report complaints, information or clues about corruption to the Company.
The complaints reports or clues will be sent to the manager of the internal audit unit who is responsible
for the inspection and collects important corruption complaints to present to the Audit Committee and
the Board of Directors.

Yes
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Monitoring Activities

16. The organization monitors and evaluates to ascertain whether the components of internal control are completely

present and suitably functioning.

Questions Yes No

16.1 The Company has a process to monitor the compliance with code of conduct and prohibit the
executives and employees from conducting themselves in a manner that is likely to cause conflicts
of interest. The Company, for example, assigns each individual unit to monitor operation and
report to the respective supervisors. Alternatively, the Company assigns the internal auditor to
monitor operation and report to the Audit Committee, etc.

Explanation

The Company has a written policy on the prevention of conflicts of interest and code of business
conduct. This includes requiring that there be monitoring of compliance with the above policy. The Code
of Conduct has been set as part of the competence assessment criteria for executives and employees
which is evaluated by the supervisor once a year.

In addition, the Internal Audit Unit monitors the compliance of the employee with the Code of Conduct
by randomly verifying the employee's signature on the conflict of interest disclosure form.

16.2 The Company provides inspection on compliance with internal control procedures by self-
assessment and /or by independent assessment of internal auditors.

Explanation

The Company established an internal audit unit which reports directly to the Audit Committee to
monitor the internal control system of the Company and subsidiaries and reports the results to the
Audit Committee.

16.3 The frequency of monitoring and assessment activities is suitable to the Company’s change.

Explanation

The Company established an annual internal audit plan which considers the risks and the nature of the
business of the Company and subsidiaries. The Internal Audit Unit will review the internal audit plan
to ensure that it is consistent and appropriate with the nature of the business of the Company and
subsidiaries which may change during the year or when necessary.

In addition, the Audit Committee has duties and responsibilities to consider and give opinions on the
internal audit plan. This is in accordance with the duties and responsibilities stipulated in the Audit
Committee Charter of the Company.

16.4 The monitoring and assessment activities on the internal control are carried out by knowledgeable
and competent personnel.

Explanation

The Company established an internal audit unit to assess the internal control system of the Company
and subsidiaries. Currently, the manager of the Internal Audit Unit has 10 years of working experience
and a team of 3 people.

16.5 The Company specifies that the internal control evaluation is directly reported to the Audit
Committee.

Explanation

According to the Company's organizational structure which was approved by the Board of Directors
Meeting No. 5/2018, held on May 11, 2018, it requires the Internal Audit Unit to report directly to the
Audit Committee. The Audit Committee is responsible for considering the independence of the internal
audit unit as stipulated in the Company's Audit Committee Charter. This was approved by the Board of
Directors Meeting No. 3/2018, held on February 7, 2018.
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Questions Yes No

16.6 The Company encourages the internal auditors to comply with International Standards for the
Professional Practice of Internal Auditing (I1A).

Explanation
The Company encourages personnel in the Internal Audit Unit to regularly attend training courses related
to auditing practice and international standards for professional practice of internal auditing.

17. The organization evaluates and communicates internal control deficiencies in a timely manner to those parties

responsible for taking corrective action, including senior management and the Board of Directors, as appropriate.

Question Yes No

17.1 The Company evaluates and communicates internal control deficiencies and monitors for
correcting immediately, in case that results of the performance significantly deviates from the
target.

Explanation

The Internal Audit Unit is responsible for reporting any defects or issues that should be improved on
the internal control system of the Company and subsidiaries to the related executives by preparing an
audit report stating observations/issues, suggestions and responsible persons to propose and discuss
corrective ways for improvement with the responsible executives and the Audit Committee.

17.2 The Company has a reporting policy as follows:

17.2.1 Management must report to the Board of Directors immediately if there is an incident
or a suspicion of serious fraudulence, law violation, or other unusual actions that could
significantly affect the reputation and financial position of the Company.

17.2.2 Significant internal control deficiencies including solutions (although the problems may
have already been managed) are timely reported to the Board of Directors/the Audit
Committee for consideration.

17.2.3 The progress on remedies of the significant internal control deficiencies is reported to
the Board of Directors/Audit Committee.

Explanation

The Company requires an immediate action on the consideration, fact collection, investigation and
report to management, the Internal Audit Unit, the Audit Committee and the Board of Directors when
fraud, wrongdoings or significant deficiencies occur which may affect the reputation, image, financial
position and business operations of the Company. The Company assigned the Internal Audit Unit to
assess and report the results of internal control and the status of the improvements and corrections of
defects found in the Company and subsidiaries to the Audit Committee at least once a quarter.
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