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Message from the Chairman

Dear Shareholders and all stakeholders,

In the year 2022, SG Capital Public Company Limited (the "Company") was deemed to be successful according to the set objective
by becoming a listed company on the Stock Exchange of Thailand (SET) using the securities name of "SGC". The first trading day of the
Company’s shares in the SET was December 13, 2022.

It is a great pride for the Company and its shareholders with such success. This resulted from the cooperation with full capacity
to generate revenues with the steady growth over the past several years of the Board of Directors, executives and employees of the
Company so that we can build confidence and trust with everyone.

Even though in the past year, Thailand and other countries worldwide have confronted inflationary issues which affect the business
sector both in terms of income and operating expenses. However, the business of the Company continues to grow continuously. This
can be seen from the expansion of the loan portfolio and satisfactory profits.

In addition, the Company has established a management system that complies with the principles of good corporate governance
as specified by regulatory agencies. The Board of Directors has appointed various sub-committees to assist the Board of Directors in
performing their duties, especially the Audit Committee to be responsible for considering and reviewing the financial statements of
the Company including governing the Company’s internal control system and risk management extensively and completely to create
confidence and trust with everyone that the Company operates its business with transparency and accountability.

Lastly, on behalf of the Board of Directors, | would like to thank shareholders and all groups of stakeholders of the Company for
the confidence and trust that has always been given to the Company. With the full dedication of the Board of Directors, executives,
and employees the Company is committed to pursuing and expanding business growth including creating suitable and fair returns to
shareholders by adhering to the principles of good corporate governance in every step of the operations to ensure the sustainable

sigaae

Mr. Bibit Bijaisoradat
Chairman of the Board / Independent Directors
SG Capital Public Company Limited

growth of the Company
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Message from the CEO

Over the past 10 years, SG Capital Public Company Limited has operated and grown as a subsidiary of Singer Thailand Public Company
Limited, starting from providing a loan service for hire purchasing home and commercial appliances until it has grown and expanded
its services to other credit businesses such as loan for car hire purchase and loan for car with registration book as collateral under the
brand "Rod Tam Ngoen", employee welfare loans (Debt Consolidation) to help employees of private companies who have a good career
but high debt, and online installment of gold (Click2Gold) to support those who do not have a lump sum and earn moderately low
incomes to be able to save and accumulate wealth from purchasing gold. With the potential and readiness to expand the business
through sales representatives, partners and business networks that cover throughout Thailand makes us endeavor to become a leader
in the financial service business that wins the hearts of customers across the country by focusing mainly on the growth of the loan
business under Rod Tam Ngoen and being supported by other financial products in order to fulfill the needs of domestic customers.

The year 2022 is another extremely challenging year for the Company since the loan service business is highly competitive and there
are many providers in the industry together with uncertainty from economic fluctuations. However, with strong fundamentals, we have
continued to perform well that reflects the consistent performance growth over the past several years. Along with the optimistic view
that the economic recovery in domestic demand, tourism, production, and exports creates a big impulse on the comeback trail after
the COVID-19 breakdown and the reopening of the country including sovernment measures to promote economic recovery which is a
positive sign for the trend of 2023. It will encourage and promote people and entrepreneurs to require more loans to increase liquidity
and for business expansion. In addition, the direction of farmer income starting to expand is also an opportunity for us to penetrate
the market to receive golden opportunities next year.

Another successful milestone that the Company is proud of in the past year is being listed on the Stock Exchange of Thailand (SET)
on December 13, 2022, which builds the confidence of stakeholders and customers, business partners, employees in the organization
as well as enhancing the potential to be in compliance with a good corporate governance and the sustainable development including
opening new opportunities in finance and investment for the Company which will support the Company to leap forward and become a
leader of loan service companies in Thailand. The operational plan of the Company hereafter, the management team and all employees
will continue to expand growth with the aim to reach 50,000 million Baht for the loan portfolio by the year 2026. To achieve our goal,
we will emphasize being concise in credit approval in order to control the NPL to be at a lower level. This will support the ability to
generate income and profit in the future to grow steadily. The Company also value developing and investing in technology to make the
loan approval process to be more efficient and faster. In addition, for shareholders, the Company also have a policy to pay dividends
to shareholders at a rate of not lower than 50% of the net profit according to the separate financial statements of the Company.

Lastly, on behalf of SG Capital Public Company Limited, | would like to thank all shareholders, investors, business partners as well
as all customers who have always given trust and support to the Company. Most importantly, | would like to thank the management
team and all employees of the Companyfor their dedication to always support the operations of the Company. The Company will
continue to endeavor to operate its business at full capacity with good governance in order to achieve maximum benefits for all

sigaae

Ms. Auntikorn Pichetkorn
Acting Chief Executive Officer

stakeholders in a sustainable manner.
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1. Company Structure and Operations

1.1 Overview and Business Policy

SG Capital Company Limited (“Company”) was established by Singer Company Thailand Public Company Limited on June 27, 2012
(“SINGER” or known as SINGER Group as referred to with its subsidiaries).

It was registered under Singer Leasing (Thailand) Co., Ltd with a fully paid registered capital of 1.00 million baht through the hire
purchase loan business of home appliances and commercial appliances including the hire-purchase loans and all assets associated
with loans receivables portfolio from SINGER. The business has been approved by the Extraordinary General Meeting as of November
26, 2012. Thereafter the company was renamed to SG Capital Limited as of July 25, 2016.

Hereafter the company has expanded the business in order to fulfill diversified needs of customers. In 2017 the company
has expanded the business in providing loan services with vehicle registration as collateral and hire purchase with vehicle registration
books transferred under the brand “Rod Tam Ngeon”. Later in 2018 it started the business of (“Debt Consolidation”) to help people
who work in a private sector with good and stable jobs but have high debt. The company foresees the growth opportunity in welfare
loans. In 2020 the company started to operate online loans for purchases (“Click2Gold”). As the company envisions the significance in
supporting those who have no lump sum money and not relatively high income by providing the opportunity to be able to accumulate

their savings through gold with installment option.

There are in total 386 sales representatives as of 31st December 2022 Thailand-wide and the total number of loan agreements for

all loan types of over 303,426 agreements from over 265,444 customers.

1.1.1 Vision, mission, core values and business objectives

Vision

Become a leader of in the non-bank financial service
business

Mission

To offer lending services with extensive offering of
financial products to address needs of domestic customers to
generate sustainable growth as a leader in credit and financial
products with collateral business focussing on loan business with
car registration books as collaterals especially trucks as wells being
a good business partner with other products and services under
Singer Group in Thailand including other business alliances.

Business objectives

The company has set the business goal by focusing on
being one of the leaders in providing a wide range of loans in
Thailand, especially loans with a vehicle registration book as a
pledged asset. The company aims to constantly raise the value
of the loan receivables portfolio to reach 50,000 millions baht
within the year of 2026.

1.1.2 Company's key competitive strategies

(1) Sales representatives of “Rod Tam Ngoen” are pro-
fessionals, skillful and experienced including recruiting local
sales representatives and focusing on equal treatment to
every customer.

Sales representatives of the “Rod Tam Ngoen” mostly are

experienced sales representatives with excellent sales skills.
In addition, the company also focuses on recruiting sales
representatives from the local area in order to understand local
customers better than non-local sales representatives and in
order to meet customers in person to provide services closely
since the cultural differences in some areas may exist e.g. the
communication language, traits, and different needs.

This way it also helps the company to proceed with the initial
background check of customers effectively including being able
to follow up on debts collection from customers.

Moreover, the Company focuses on providing excellent quality
of service to all customers equally. To achieve that it is mandatory
that the sales representatives participate in both theoretical and
practical training organized by the headquarters. The training is
held monthly for new sales representatives.

The training is organized for the existing sales representatives
regularly to ensure the sales representatives provide loans services
with a full understanding of the products with service-minded
including paying respect and being fair and serving all customers
equally. This way we can continuously building trust with customers
in using our services. This will result in repeated increasing customer
base of the company.

(2) Agents of “Rod Tam Ngoen” covering all regions
throughout Thailand
Apart from reaching customers who are in need of using the



loan service of Rod Tam Ngoen through the company's sales

representatives, the company's car loan business group, the
company has also a strong, good relationship with dealers and
agents who can provide customers who are in need of loan services
of Rod Tam Ngoen to the company. The dealers and agents are
distributed in provinces throughout Thailand.

As of December 31, 2022, the company has 1,859 agents.
Dealers and agents are responsible for presenting the company's
services to customers who are in need of using loans services
and coordinating with the sales representatives of the company
to check the completeness of the required documents before
coordinating with the loan approval department to proceed with
the loan approval accordingly.

However, the sales representative of Rod Tam Ngoen of the
company will be responsible for collaborating, coordinating and
maintaining relationships with these networks. The company is
known as a customer-centric loan provider, caring and friendly with
a transparent loan approval process. As a result, the company is
trustworthy for numerous partners and they trust in the services
of the company and are willing to introduce new customers to

the company.

As of December 31, 2022, the total amount of new vehicle
loans of the customer through such channels accounted for 34
percent of the total amount of the total vehicle loans for the
entire period, respectively.

(3) Reaching customers through branch networks and
franchise branches of affiliated companies with more than
4,154 branches covering all regions in Thailand.

In addition to reaching customers, the vehicle loan “Rod Tam
Ngoen” has expanded the business to hire purchase loans for
machineries. Besides the professional welfare loan business of the
company itself, the company has gained new customers through
the sale of products with hire purchase of Singer Thailand Public
Company Limited, Jay Mart Mobile Company Limited and JMT
Network Services Public Company Limited (collectively referred
to as "Affiliated Company")

As of December 31, 2022, there are more than 4,154
branches of the branch network of affiliated companies spread
across all regions of Thailand. The sales representatives of affiliated

13
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companies are selected through the criteria of service-minded, excellent understanding of the products and the needs of consumers.
This directly results in creating efficiency in operating the business together with the affiliated companies (Synergy).

The Company has entered into a memorandum of agreement for purchasing mobile phones with affiliated companies in providing
services to customers who want to purchase products by applying for loans with the company and interested in purchasing products
from affiliated companies. The revenue from customers through affiliated companies reepresenting xx.xx percent of total revenue for
the year ended as of December 31, 2022.

Please consider further details on the memorandum of agreement and the mobile phone purchase agreement in section 2.2.5
and other significant information in section 5.2.2.9 “Service Agreement”.

(4) Continuously expanding the types of services to meet the needs of more diverse customers.

In order to turn the company to the leader of the loans business, the company has been increasing in providing more diverse types
of services to meet customer needs as much as possible. The company began to provide welfare loans in 2013 to help and support
employees of companies who have high debt ratios by offering lower loan interest in comparison to credit card, cash card and other
personal loans. The expansion has been achieved through agreements with companies. In 2021 the company provided the new service
which is gold financing. The company has provided the service in close hand with the partner, (“Aurora”) to cover the target group of
those who want to purchase gold through the loan service of the company.




Significant transition and development

- Established on June 27, 2012 under “Singer Leasing (Thailand) Co., Ltd.” with the
fully paid registered capital of 1.00 million baht, divided into 1,000 ordinary shares with a
par value of 1,000.00 baht per share to operate the hire purchase loan business for the

2012 o products under SINGER brand.
- raised fully paid registered capital from 1.00 million baht to 850.00 million baht by
issuing 850,000 additional ordinary shares at a par value of 1,000.00 baht per share.
- raised fully paid registered ital fi 850.00 million baht to 1,450.00 million baht
2013 o yp . SIS ere c.ap| al from million baht to million ba
by issuing 600,000 additional ordinary shares at a par value of 1,000.00 baht per share.
204 ——0 - Started the business of providing hire purchase loans for machinery (“Captive Finance”)

- Changing the actual shareholder structure (Ultimate Shareholder) whereby Jay Mart
2015 — Public Company Limited (“JMART”) purchased SINGER shares in the proportion of 24.99
percent of the total shares of SINGER from SINGER (Thailand) B.V.

2016 ——0 - Renamed to “SG Capital Company Limited”

- Started the business of providing loan services with vehicle registration book as
2077 —e collateral and hire purchase loans with vehicle registration book transferred under the
brand "Rod Tum Ngoen".

- Started the business of providing employee welfare loans (“Debt Consolidation”) in
2018 ——@ cooperation with a number of well-known and financially stable companies in order to
support the employees of the companies to have lower interest expenses.
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2019 - Obtained a personal loan business license under supervision on December 18, 2019
from the Ministry of Finance.

- The Company has been certified by the Thai Institute of Directors (“IOD”) to be a member
of the Thai Private Sector Collective Action Against Corruption (“CAC”), on September 30,
2021 with a period of 3 years.

- Changing the proportion of ultimate shareholders whereby SINGER has offered newly
issued ordinary shares to existing shareholders in proportion (Right Offering) and private
placement (Private Placement) and U City Public Company Limited ( "U") to purchase new
shares of SINGER resulting in shareholding of SINGER in the proportion of 24.30% of total paid
shares and causing shareholding of JMART in SINGER to decrease from 34.64% of total paid
shares is 26.11 percent of the total number of paid-up shares.

- Started an online gold financing business (“Click2Gold”), which is a collaboration between
the Company and Aurora Design Co., Ltd. (“Aurora”).

- Increased registered paid capital from 1,450.00 million baht to 2,450.00 million baht by
issuing 1,000,000 additional ordinary shares at a par value of 1,000.00 baht per share.

The Extraordinary General Meeting of Shareholders No. 2/2021 held on October 14, 2021
resolved to approve important matters as follows:

2021 __o

- Approved the conversion of the company from a limited company to a public company.

- Approval of changes in par value from 1,000 baht per share to a par value of 1 baht per
share in the Stock Exchange of Thailand and entering into a securities listing agreement with
the Stock Exchange of Thailand

- The Board Meeting of SINGER No. 245 held on July 30, 2021 resolved to approve the
conversion of the company to a public limited company and increase the registered capital
by another 820 million shares or 25.08% of the total registered capital.

As of September 30, 2022, SINGER has reported to the Stock Exchange of Thailand regarding
their Initial Public Offering (IPO) and the introduction of the Company's shares listed on the
Stock Exchange of Thailand.

- Approved an increase of the Company's registered capital of 820 million baht from the
current registered capital of 2,450 million baht to a registered capital of 3,270 million baht by
issuing new shares of 820 million baht at a par value of 1.00 baht per share for initial public
offering. (Initial Public Offering: IPO)

- Entered into a partnership agreement with Power Buy Co., Ltd. to provide loans for
products sold by (“go! Power”)
2022 —@ - Entered into a partnership agreement with Home Hub Co., Ltd. (“Homehub”) to provide
loan for home appliances product, furniture, construction tools, kitchen appliances and related
products, electric appliances and home renovation equipment sold by Homehub.




1.2 Nature of Business

The Company is a financial service provider that is a non-financial institution with its head office in Bangkok which provides loan
services under the name “SG Capital” as follows:

(1) Home appliance, commercial appliance, and machinery (Captive Finance).

(2) Vehicle loan “Rod-Tam-Ngoen” (hire purchase loan with vehicle registration books transferred and loan with vehicle registration

books as collateral)

(3) Employee welfare loans (Debt Consolidation) and

(4) Online gold financing (“Click2Gold”)

The service is provided through the Company's professional sale representatives. As of December 31, 2022, there are a total of 308
sales representatives and through the network of branches and franchise branches of affiliated companies with more than 4,154 branches
spread throughout all areas and regions in Thailand. The Company operates and demonstrates continuous growth and profitability.

As of December 31, 2022, the Company has total assets of 17.78 billion baht and a total income of 2.43 billion baht.

In addition, as of December 31, 2022, the Company has all types of loans totaling 14.39 billion baht which is an increase of 35.08%
compared to 2021 and the average of return on equity is equal to 11.60%

Interest Income December 31, 2020 December 31, 2021 December 31, 2022

million o million o

Interest Income from Hire Purchase Loan 939.82 68.95 1,056.63 59.30 1,296.69 58,17/
- Hire purchase of electrical appliance’ 895.53 65.70 1,023.12 57.42 1,270.69 52.10
- Captive Finance 44.29 3.25 33.51 1.88 26.00 1.07
Interest Income from vehicle loan 352.18 25.84 659.73 37.03 1,068.55 43.82

“Rod-Tam-Ngoen”
- Auto Hire Purchase Loan with Vehicle Registration 46.68 3.43 86.56 4.86 134.07 55

Books Transferred

- Loan with Vehicle Registration Books as Collateral 305.50 22.41 573.17 32.17 934.48 38.32
Interest Income of Debt Consolidation 5.77 0.42 19.19 1.08 32.14 1.32
Interest Income of Gold Financing “Click2Gold” 0.00 - 0.39 0.02 1.69 0.07
Total of Interest Income 1,297.77 95.22 1,735.93 97.42 2,399.08 98.37
Other Income 65.19 4.78 45.89 2.58 39.68 1.63

Total Income 1,781.82 2438.76

Remark : 1. Calculation in percentage compared to total income
2. Income from the hire purchase of electrical appliances including subsidies from major shareholders, which are subsidies to support hire purchase loans, as part of
interest income. This is based on the principles of TFRS 9.

The main income of the Company at the end of 2020, 2021, and 2022 came from interest income from lending services, accounting
for 95.22%, 97.42%, and 98.37% respectively.
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1.2.2 Characteristics of products or services and develop business innovations

1.2.2.1 Product and Services

The Company operates the business of providing secured loans and unsecured loans. This includes personal loans under supervision

in the category of loans with vehicle registration as collateral. This is under the supervision of the Bank of Thailand (“BOT”) where the

Company is allowed to operate a personal loan business under supervision with vehicle registration as collateral from the Ministry of

Finance.

As of December 2019, the Company's loan products can be categorized into 4 main groups according to the nature of business

operations and types of credit as follows:

(1) Hire Purchase Loan for home appliance, commercial
Appliance, and machinery (Captive Finance)

The Company provides hire purchase loans to general retail
customers as well as to commercial customer who wants to buy
(1) home appliances, for example, air conditioner, refrigerator,
washing machine, water filter, mobile phones, etc. (2) commercial
appliances, for example, products in the freezer group beverage
cooler, vending machine, fuel dispenser, coffee machines, etc., and
(3) machinery (Captive Finance), for example, medical equipment,
fabric screen machine, lathe, large format printer, embroidery
machines, printing machines, etc. The loan applicant who agrees
to enter into a hire-purchase agreement must pay a monthly
installment consisting of principal and interest.

In the approval of the loan limit, the Company will evaluate
from the copy of the payslip, ability to pay debts, qualifications
of loan applicants and guarantors (case by case), etc. In general,
the loan agreement for home appliances shall not be over 48
installments, a loan for machinery not over 60 installments, and
a commercial appliance of not over 72 installments.

For the sale of products in the group of home and commercial
appliances, the Company has entered into agreements with affiliates
to provide a loan option to customers who want to buy products from
affiliated companies in the form of hire purchase. This creates mutual
benefits in the group (Synergy) by which affiliates can sell products
more easily through sales on credit. At the same time, the Company is
able to get more new customers, where the Company has a portfolio
proportion and interest income from hire-purchase loan services. The
main hire purchase loan services for electrical appliances are mainly
from SINGER under the terms of the memorandum of agreement with
SINGER. SINGER's sales representative will be assigned to introduce the

Company's loan services to customers who are interested in buying

electrical appliances but cannot buy products with cash and coordinate
and manage documents related to loan services and submit them to
the Company, deliver goods to customers and follow-up on installment
payments of customers who received the loan services.

The Company also hires SINGER to distribute the confiscated
products in case customers default on payment. However, the loan
approval for customers of hire purchase of SINGER's products will be
at the Company's discretion in accordance with the criteria, conditions,
and credit approval methods specified by the Company.

For a machinery hire purchase loan (captive finance), the Company
has entered into a commercial cooperation agreement with a machinery
distributor (Dealer) to provide hire purchase services for customers who
need funds to purchase machinery from the distributors for business
use. However, the Company is in the process of slowing down the
hire purchase business of machinery to review the machinery supplier
consideration process and the machinery hire purchase credit approval
process. This is due to the Company's lacking specific expertise in each
type of machine used as collateral. Even though the conditions under
the memorandum of agreement that the machine seller is obliged to
buy back the machine in case the Company confiscated machinery
from debtors, the machinery dealers may not be able to comply with
such conditions and cause the Company to find other repossessed
machinery distribution channels to recover (Recover) the damage that
may arise from such default. This may result in a lawsuit between the
Company and machinery dealers. The Company, therefore, evaluat-
ed that the hire purchase loan for the machinery has a risk that the
collateral cannot be sold after the debtor defaults on debt payment.
The Company has already taken back the machines as collateral. As
of December 31, 2022, the Company has entered into an agreement
with a total of 21 machinery distributors.




(2) Vehicle Loan “Rod-Tam-Ngoen”

The Company provides vehicle loan services to general retail customers and juristic customers who have the ownership of a

vehicle under the brand "Rod-Tam-Ngoen" covering both (1) hire-purchase loan with vehicle registration books transferred and (2) with

collateral (Personal loan under supervision with car registration as collateral). The type of vehicles that customers can apply for service

are trucks, private vehicles, and commercial vehicles (pickup, trucks, and vans) where the customer must use the vehicle registration

book as collateral for the loan and must have ownership of the vehicle. The customer has to pay a monthly installment consisting of

principal and interest.

In the approval process for the vehicle loan service “Rod-Tam-
Ngoen”, it depends if (1) the customer is willing to get the hire
purchase loan with the vehicle registration books transferred or
the loan with the vehicle registration book as collateral and (2)
the ownership period of the vehicle of customers must comply
with the specified period by the Company. Regarding the loan
limit approval, the Company will consider the type and value of

collateral, ability to pay debts, verification of customer and guarantor

Age of Collateral Asset

0 -5 Year
6 - 10 Year
11 - 15 Year
16 - 20 Year
21 - 25 Year

over 25 Year

qualifications (case-by-case), etc. The Company has the policy to
set a maximum agreement period of over 72 installments and
the maximum age of the collateral assets is generally not over 25
years (including the agreement period).

As of December 31, 2022, the average age of collateral vehicle
for the loans of the Company can be categorized as follows:

Proportion (%)

13.14%
45.53%
22.44%
12.65%
2.68%
3.56
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Each customer can apply for a loan with a vehicle registration
as collateral, 1 agreement per collateral, where the Company will
receive interest income, fee income, and other service income
from granting of a loan at the rate mutually agreed upon in the
agreement. It is a personal loan business under supervision in
which the Company can collect service fees at the highest rate of
interest income, fines, service charges and fees combined must
not exceed the maximum effective rate as specified by the BOT.
The Company may request for fee payment that actually paid as
deemed reasonable according to the list specified by the BOT.
However, the customer who receives such loan service will still
possess the vehicle and be able to use the vehicle normally.

For loans with vehicle registration books as collateral (Person-
al loans under supervision with car registration as collateral) to

ensure that the loan applicant is the real owner of the vehicle,
the customers who apply for a loan must deliver the original car
registration book to the Company as collateral without having to
register the transfer of ownership at the Department of Land Trans-
port. However, the customer must sign the transfer request form
and power of attorney from the Department of Land Transport.

In case the customer defaults on debt payment to the company
for 3 consecutive installments, the customer agrees to transfer the
ownership and deliver the car to the Company in order for the
Company to sell and pay for debts.

Vehicle registration certificates used as collateral for loan
applications must comply with the Road Traffic Act B.E. personal
commercial vehicle (pickup trucks and vans) and trucks, etc.

Moreover, as of December 31, 2020, 2021, and 2022, the Company has a total portfolio of vehicle loans as per the table below:

Portfolio Structure of Car Loan Debt

Categorized by Loan Type

December 31, 2020 December 31, 2021 December 31, 2022

Auto Hire Purchase Loan with Vehicle 453.97
Registration Books Transferred
Loan with Vehicle Registration Books 2,994.97

as Collateral

million million million
baht baht baht

13.16 694.64 11.49 811.63

86.84 5,349.38 88.51 8,775.40 91.54

Total Loan Receivables 3,448.94 100.00 6,044.02 100.00 | 9,587.03 100.00

deduct allowance for doubtful accounts (31.88)

(0.92) (43.52) (0.72) (94.23) (0.98)

Net Loan Receivables 3,417.06 99.08 6,000.50 99.28 | 9,492.80 m

(3) Debt Consolidation

Employee Welfare Loan is a loan that arises with the purpose
of supporting employees of private companies who have a good
career but have high debt burden. The Company will request
employees to combine the debts from cash cards and personal
loans of employees and the Company will provide the loan to
such employees to pay off loans from various financial institutions
with higher interest.

The Company will offer a lower interest rate that will reduce
the burden and improve the quality of life of employees. The
Company sets a maximum limit of 15 times of the income of each
employee but not over 2 million baht per person. The Company
has the policy to determine a maximum agreement period of not
over 72 installments. As of December 31, 2022, the Company has

entered into memorandums of agreements with 90 companies.
The majority of the companies are in a stable financial status and
reputation and some companies are listed on the Stock Exchange
of Thailand.

However, even though welfare loans are unsecured loans, the
payment method is through direct deduction from the salary of
the employees that will receive from the employer that directly
participates in the memorandum of agreement with the Company.
It will reduce the risk of employees not paying the installment.

The Company started providing employee welfare loans in
November 2018. As of December 31, 2022, the Company has 1,356
employees from various companies. The Company's interest income
from employee welfare loans accounted for 1.32% of the total
income, which is considered an insignificant proportion.



(4) Online Gold Financing “Click2Gold”

Online gold financing is a new product group that the Company
started to provide in the third quarter of 2021 by entering into a
memorandum of agreement with Aurora Design PCL (“Aurora Shop”)
to target customers who are willing to purchase gold for saving
and accumulating wealth in the form of installments through the
use of loan services from the Company with gold as collateral.
The maximum repayment period is 24 installments

(5) Other Loans
HomehubThe Company has entered into a memorandum of
agreement with Power Buy Co., Ltd. (“Power Buy”) to provide

loan services to purchase products distributed by Go! Power and
also entered into a memorandum of agreement with Home Hub
Co., Ltd. (“Homehub”) to provide loan services for purchases of
electrical appliances, furniture, hand tools, kitchenware, electrical
equipment, and home furnishings sold by Homehub.

As of December 31, 2022, the Company's outstanding loan
receivables accounted for approximately 0.20% of the total loans
which is an insignificant proportion. In addition, service charges can
be charged at the maximum rate of interest income, fines, service
charges, and fees combined, but must not exceed the maximum
effective rate specified by the BOT.

The business operations of the Company are governed by the main laws and regulations. The details are as shown in the table below:

Personal
loans under
supervision’

Hire-purch ns for rical

appliances and machinery

- Hire Purachse for home and commercial N/A
appliances under SINGER brand

- Hire Purchase loan for mobile phone N/A
from Jaymart Mobile

- Captive Finance N/A

- Loans for buying products from v v
GoPower and Homehub

Vehicle Loans

- Auto Hire Purchase Loan with N/A
Vehicle Registration Books Transferred

- Loan with Vehicle Registration v v
Books as Collateral — natural person

- Loan with Vehicle Registration Books N/A v
as Collatera — juristic person

Debt Consolidation N/A v

Gold Financing N/A Vv

N/A

N/A

N/A

N/A

Notification of the Committee on Contracts

Max Interest
Hire Purchase rate and fees
Loans for Electrical

Appliances

Hire Purchase
Loans for
Vehicle

N/A v -Not specified-
N/A v -Not specified-
N/A N/A -Not specified-
N/A N/A Not over 25% per year
(Effective rate)
v (1) In case of new vehicle
N/A not over 10% per year
(Effective rate)
(2) In case of used vehicle
not over 10% per year
(Effective rate) and
(3) In case of motorcycle
not over 23% per year
(Effective rate)
N/A N/A Not over 24% per year
(Effective rate)
N/A N/A Not over 15% per year
N/A N/A Not over 15% per year
N/A N/A Not over 15% per year

Remarks: ' Personal loans under the Ministry of Finance Notification Re: Business Subject to Approval to Clause 5 of the Revolutionary Council Decree 58
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1.2.2.2 Loan approval, payment methods, and debt collection process

The Company has established procedures and processes for loan approval and payment methods for customers in order for the

employees of the Company to be able to evaluate the loan for customers accurately and quickly including having an understanding

of the customer information verification process of the Company, which is very rigorous. This makes the Company able to control the

quality of the loan approval applications.

In addition, the company also provides various convenient payment channels through which the customers can verify the correct-

ness of payment details. The significance in providing loan services consists of loan approval process, installment payment process,

debt collection process, collateral seizure and auction process and account closing process. The details of each process are as follow:

Loan approval, payment methods, collateral seizure (if a

licable) and closing account

rocess

(1) Hire purchase for home appliance and machinery (Captive Finance

(1.1) Loan Approval Process

Providing the hire purchase loan services to customers of
home appliances and machinery, the sales representative of
home appliances and machinery dealers will present the products
of the dealers and the loan services of the Company as well
as coordinating with customers who are willing to use the loan
services of the Company, collect required documents for the loan
application and submit them to the Company in order to evaluate
and approve the loan for each customer in accordance with the
criteria, conditions, and approval process defined by the Company.
Sales representatives of the dealers will be given an authorization
code to be used in reporting the results of sales and deliveries. The
proof of delivery of the products to customers must be submitted
to the Company. In the loan approval process for each customer,
the Company focuses on the qualifications of customers and
guarantors (case by case) in order to reduce the risk. In case the
customer is unable to pay debt to the Company, the Company will
evaluate the debt payment history and ability to repay debt of the
customer including assessing the quality of collateral to determine
installments and credit limits that suit the needs of the customer,
the ability to repay debts and the financial status of each customer.
For hire purchase loans of the home appliances and machineries,
when the customers wish to use the hire purchase loan service,
the Affiliate's sales representative will request the customers to
fill out the hire purchase application form, including required
documents which consist of; a copy of ID card, letter of consent
to disclose information of credit bureaus, bank statements for the
past 6 months, a copy of the bank account book, an ID photo of
the customer, ID card, pay slip or occupation confirmation letter
such as certificate of trade registration, a farmer registration book,
etc. The sales representative of affiliated companies will enter the
information of the customer into the company's system. At this
stage, the system will preliminarily validate customer information
from the database.

The Company will not offer the loan in case the customer is
a blacklisted person defined by the Company, such as persons
with a history of default on debt payment, etc. The Company has
a policy to update the information of the blacklist by updating

it daily for the up-to-date information. In addition, the Company
also verifies the information of the customer from the database
of the Anti-Money Laundering Office. In order to increase the rigor
in additionally evaluating the profile of the customers.

After verifying the information of the blacklisted persons and
Anti-Money Laundering Office database is completed and the
customer meets the above criteria, the loan approval department
will contact the customer to ask for information and verify the
accuracy of the information that will be used in the loan approval
process. For the hire purchase of machineries (captive finance)

or if the loan limit is high, the Company will send an employee
to inspect the actual location of the given address and take ad-
ditional photos of the place. Then, the Company will deliver the
product to the address that is informed by the customer.

However, in case the customer requests a high hire purchase
loan amount of over 110,000 baht, the Company will collect the
income documents and check the credit history, including debt
repayment of the customers. The credit information department
will check the credit history from the database of the Company,
National Credit Bureau Co., Ltd. (“NCB” or “Credit Bureau”). The
Company has been a member of the National Credit Bureau Co.,
Ltd. since January 23, 2013, which enables credit checks for both
individuals and juristic persons.

In this regard, the Company must receive a letter of consent to
disclose information of the credit bureau signed by the customer
applying for the loan in order to be able to check the information
of the customer from the database. The sales representative of
affiliated companies will follow the Company's guidelines, policy,
or marketing strategies of each period. Some of the sales rep-
resentatives of the affiliates are allowed to evaluate preliminary
sales. However, they are obliged to fulfill the criteria set by the
Company. Moreover, the loan approval department has set the
clear loan approval criteria. In case the given information and/or
documents are insufficient or incomplete as specified. The loan
approval department will set the follow-up status to preliminary
approval and request additional documents.

The responsible sales representative must submit the required-



information and/or documents to the loan approval department
within 3 days. In case the customer profile does not meet the
requirement or criteria for the loan, or the required documents
are incomplete, the loan approval department will assign the
sales representative to cancel the sales with loan and request the
customer to proceed with the payment in cash.

(1.2) Payment methods

Nowadays, the Company uses the Bill Payment system to
receive installment payments from customers. The customers will
receive invoices monthly by mail which will specify details of the
customer's name, agreement number, installment and due date, etc.
the customers can make installment payment via Bill Payment by
scanning a barcode to pay at (1) SINGER branches (for SINGER hire
purchase loans) (2) Branches and ATMs of the banks specified by
the Company (3) Payment through the mobile banking application
of the banks specified by the Company (4) Internet Banking and (5)
payment channels via Counter Service. The customers can bring
the Bill Payment to make an installment payment at any 7-Eleven
with a counter service sign.

However, in case of SINGER hire purchase loans, the Company
also provides an off-site installment collection service by using
the QR Code in the application of the Company. The collection
will be made by a responsible sales representative of SINGER.
This additional channel makes the payment process convenient
for the customers.

In addition, the Company also has a debt collection process
which is done by the sales representatives, tele collectors,
field collectors, or external debt collectors. The Company will
summarize the monthly payment results. In case the employees
or the external debt collection companies are unable to follow
up on the payment from customers for the specified billing
period, the follow up task will be assigned to the employees or
other external debt collection companies to increase efficiency
in tracking and as a process of reviewing and preventing leakage
of customer payments.

(1.3) Seizure of collateral and auction sale

In case the Company has followed up on debt collection
according to the procedures of the Company but the customer
neglects or is unable to pay the debt to the Company for the 3
consecutive installments, the Company is eligible to terminate
the agreement and seize the product or collateral for the further
auction sale. However, in order to maintain a good relationship
with the customer, the Company will not proceed with the seizure
immediately.

The Company will assign the sales representative of the Com-
pany and the field collector to meet with customers an negotiate
a solution to repay debt first, namely the Company may consider
extending the repayment period in order to help customers by
reducing the monthly debt that the customer has to pay and to
alleviate the debt burden for the customer, including reducing
the chance that the customer will stop the debt repayment to
the company.

In case of escalation, a sales representative of the Company
or a field collector will meet the customer to seize the product.
After the Company repossesses the product under hire purchase
loans for home appliances under the SINGER brand, the Company
will hire SINGER to sell the seized products.

The condition validation of the product to be seized must
be done by the field collector and the customer must signs the
acknowledgement letter of returning the product. Hereafter it is
mandatory to return the product to a SINGER branch in the area
within the same day that the product is seized or not later than
3 days in case of bulky product or the seizure proceeds outside
the working hours of the SINGER branch. Once the product is
returned to a SINGER branch, the shop manager of the branch
needs to sign the receipt of the return product and the document
will be submitted to the Company respectively according to the
memorandum of agreement.

Once the seized product is sold, the Company will incur a
loss from repossession of the product which must be recognized
equal to the difference in the value of the product received from
hiring SINGER to sell the product compared to the outstanding
debt that the hirer owes to the Company.

On the other hand, for machinery hire purchase loans, the
Company will sell the seized products back to the dealer who
sells that machinery.

Please consider more details of the Memorandum of agreement
on business support in Section 2.2.5. Other significant information,
found under 5.2.2.9 “Memorandum of agreement on business sup-
port” and please consider more details about the memorandum of
business support. Machine vendors in Section 2.2.5 Other significant
information, Section 5.2.2.6 “Agent Appointment Agreement”
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(1.4) Account closing process

When the customer has fully made the payment according to the agreement, the Company will send a receipt and a certificate of

debt obligation to the customer in the following month as proof to confirm to the customer that the customer has completely paid

for the debt. The company will store all the customer's credit documents at the head office for further destruction.

However, in case the customer wishes to close the account before the expiration of the contract period by requesting to pay the

entire installments at once, the Company will offer a specified discount to the customer.

The company will hold the necessary information and documents unless the storage of such information or documents is longer

than the period required by law which is not more than 10 years after the relationship between the Company and that customer is

terminated and will provide security measures for the storage of personal data in accordance with the law

Collection necessary personal data for the purpose of storage and all personal data is regularly monitored to review the retention

period of such data.

(2) Car for cash or Rod Tam Ngoen (loan services with vehicle registration as collateral and hire purchase with vehicle

registration books transferred)

(2.1) Loan approval process

In case the customer is willing to use the car loan service, a
sales representative of the company's car loan business will
coordinate with the customer to fill out the loan application form
including requesting required documents for example, a copy of
the vehicle registration book, a copy of ID card, letter of consent
to disclosure of credit bureau information and taking pictures of
the customer's collateral car.

Then the sales representative of the company will enter the
loan applicant's information to the system of the Company for
the credit information department to verify the history of credit,
including debt repayment of customers. The credit information
department will check the credit history from the company's
database, National Credit Bureau Co., Ltd. (“NCB” or “Credit Bureau”)
of customers which the Company is a member of the National
Credit Bureau Co., Ltd. since January 23, 2013, which enables the
credit checks for both individuals and juristic persons. However,
in this regard, the Company must receive a letter of consent to
disclose information of the credit bureau signed by the customer
applying for the loan in order to be able to verify the information
of the customer from the database. The sales representative will
prepare a letter of consent to disclose information of the credit
bureau for the customer to sign at the document collection stage.

After validating the information of the customer from the
database, the credit information department will forward the review
results to the loan approval department to categorize the quality
of customers according to the criteria defined by the company,
which will be categorized according to the customer payment
history. Meanwhile the collateral valuation team of the loan
approval department will examine the condition of the collateral
vehicle according to the photos taken by the sales representative
of the company, submitted for a vehicle valuation.

After the collateral valuation team of the loan approval
department has completed the evaluation of the vehicle, the
sales representative of the company will inform the customer of

the actual value of the collateral to conclude whether the loan
applicant agrees to use the service with the company or not.
After the customer agrees with the value of the collateral
offered by the sales representative of the Company, the sales
representative will collect additional documents including
ownership transfer document, power of attorney, latest pay slip,
bank statements for the past 6 months, a copy of bank account
book occupational documents such as certificate of trade
registration (case by case), residence and business, etc. The
Company may assign an employee of the Company to verify
the current address and place of employment of the customer
as well as the address of guarantor specified in the agreement.
Later, the sales representative of the Company will submit the
customer information to the system of the Company. The system
will initially verify the customer's information from the database of
the Company’s system. The Company will not offer a loan in case
the customer is blacklisted as specified by the Company, such as
a person with a history of default on payment, etc.
Furthermore, the Company has a policy to update the
information of blacklisted persons to be updated daily to ensure
the up-to-date information. In addition, the Company also
preliminarily checks customer information from the database of the
Anti-Money Laundering Office and checking customer information
from the database of the Legal Execution Department
After checking the information of blacklisted persons of
Anti-Money Laundering Office database and verifying the information
with the database of the Legal Execution Department is completed
and the customer meets the above criteria, The loan approval
department will verify the accuracy of the loan approval documents
required by the Company and assess the customer for approval.
The application will be evaluated according to the criteria
defined by the Company, for example evaluating the income
document, including the customer information from the database,
etc. In case the loan approval department verifies that the customer
is suitable and fits the criteria to give the loan, the loan approval



department will contact the customer to verify the accuracy of
the information and identity and approve the loan in the system
and inform the sales representative about the approval result and
notify customers accordingly.

After the approval, the sales representative contract documents
will prepare the guarantee agreement, vehicle transfer form includ-
ing power of attorney (if required) for customers and guarantors (if
applicable) to countersign and collect the car registration books
including informing the customer about interest rates, fees, pay-
ment terms and other terms and conditions. In case of loan that
requires the transfer of ownership of the vehicle, the Company will
be specified as the owner register of the vehicle on the registration
book. In case of loan with a collateral, the Company will retain
the ownership transfer documents at the company. Hence the
payment will be proceeded to the customer only via direct bank
transfer to the account of the customer or a check and the sales
representative of the Company will send the copies of agreement
documents and repayment schedules to the customer.

department will contact the customer to verify the accuracy of
the information and identity and approve the loan in the system
and inform the sales representative about the approval result and
notify customers accordingly.

After the approval, the sales representative contract documents
will prepare the guarantee agreement, vehicle transfer form including
power of attorney (if required) for customers and guarantors  (if
applicable) to countersign and collect the car registration books
including informing the customer about interest rates, fees,
payment terms and other terms and conditions. In case of loan that
requires the transfer of ownership of the vehicle, the Company will
be specified as the owner register of the vehicle on the registration
book. In case of loan with a collateral, the Company will retain
the ownership transfer documents at the company. Hence the
payment will be proceeded to the customer only via direct bank
transfer to the account of the customer or a check and the sales
representative of the Company will send the copies of agreement
documents and repayment schedules to the customer.

(2.2) Payment methods

At present, the Company uses the Bill Payment system to
receive installment payments from customers. The customers
will receive invoices monthly by mail which will specify details of
the customer's name, agreement number, installment and due
date, etc. the customers can make installment payment via Bill
Payment by scanning a barcode (Barcode) to pay at (1) SINGER
branches (for SINGER hire purchase loans) (2) Branches and ATMs
of the banks specified by the Company (3) Payment through the
mobile banking application of the banks specified by the Company
(4) Internet Banking and (5) payment channels via Counter Service.
The customers can bring the Bill Payment to make an installment
payment at any 7-Eleven with a counter service sign.

In addition, the Company also has a debt collection process
which is done by the sales representatives, tele collectors, field
collectors, or external debt collectors. The Company will summarize
the monthly payment results. In case the employees or other
external debt collection companies are unable to follow up on
the payment from customers for the specified billing period, the
follow up task will be assigned to the employees or other external
debt collection companies to increase efficiency in tracking and as a
process of reviewing and preventing leakage of customer payments.

(2.3) Seizure of collateral and auction sale

In case the Company has followed up on debt collection
according to the procedures of the Company but the customer
neglects or is unable to pay the debt to the Company for the 3
consecutive installments, the Company is eligible to terminate
the agreement and seize the product or collateral for the further
auction sale. However, in order to maintain a good relationship
with the customer, the Company will not proceed with the seizure
immediately.

The Company will assign the sales representative of the
Company and the field collector to meet with customers an
negotiate a solution to repay debt first, namely the Company
may consider extending the repayment period in order to help
customers by reducing the monthly debt that the customer has to
pay and to alleviate the debt burden for the customer, including
reducing the chance that the customer will stop the debt repayment
to the company. In case of escalation, a sales representative of
the Company or a field collector will meet with the customer
to seizure the product. However, in case the field collector fails
to seize the collateral, the Company will hire an external debt
collection company to proceed the debt collection on behalf of
the Company. As of September 30, 2022, the company has hired
2 external debt collection companies.

After the field collector of the Company or an external debt
collection company has successfully seized the collateral, the field
collector of the external debt collection company will take the
collateral to the nearest auction yard specified by the Company.
However, after the company has taken the collateral from the
customer, the field collector will record the collateral information
in the system and send the collateral redemption notice to the
customer and the guarantor. (case by case) with the redemption
period. In case the period has elapsed, but the customer has not
redeemed, the Company will proceed to the auction process
whereby the company has a policy to sell collateral taken from
customers through the auction method. In order for the auction
process to be effective and competitive in terms of fair prices, the
Company has entered into an agreement to engage in bidding with
an external property auction service provider.

which is permitted by the Department of Provincial Administration
to operate a business of selling auctions and trading used items.
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Please consider more details about the vehicle auction yard agree-
ment in Section 2.2.5 Other important information, section 5.2.2.8
“Vehicle auction yard agreement”, which the service provider has
21 auction centers covering 20 provinces in Thailand consisting of

(1) Bangkok (2) Nakhon Pathom (3) Ayutthaya (4) Saraburi (5)
Nakhon Sawan (6) Phitsanulok (7) Chiang Mai (8) Chiang Rai (9)
Rayong (10) Kanchanaburi (11) Prajinburi (12) Khonkaen (13) Buriram
(14) Udon Thani (15) Ubon Ratchathani (16) Phetchaburi (17) Surat
Thani (18) Nakornsrithammarat (19) Hat Yai (20) Phuket

On average, auction centers hold an average of 4 auctions per
month per auction center.

Director of Loan and Asset Management (“Authorized person
to set the selling price”) will evaluate and approve the sale of
collateral by setting the selling price which is based on the price of
vehicles, brands, models, age and similar conditions in the market,
the price of the same vehicle model in the auction yard to ensure
the fairness and transparency including the appropriate selling
price. If an auction has been made and the car is not sold. The
authorized person will consider lowering the price in accordance
with the procedures set by the Company. After the collateral has
been sold, the Company will prepare the documents related to
ownership and provide them at the auction yard in order to transfer
the ownership to the auction winner respectively.

However, the Company requires that the collateral of the
customer will be retained at the lowest rate as possible. The
Company mainly focuses on debt collection to help maintain
a good relationship with customers. This can be seen from the
number of seized collateral vehicles by the Company based on all
customers. As of September 30, 2022, the total number of seized
collateral is 110 units from the total number of 13,527 collateral.
This represents 0.81 percent.

However, after the collateral has been sold, the Company is
still eligible to follow up with the customer on the remaining if
the value of the sold vehicle is lower than the outstanding debt.

In such cases, the Company will follow up on debt collection
with such customers in compliance with relevant laws. If the cus-
tomer does not agree to pay the remaining debt, the Company will
proceed with a lawsuit in accordance with civil and commercial
law to claim the remaining difference.

Please consider more details about the vehicle auction yard
agreement in Section 2.2.5 Other important information, section
5.2.2.8 “Vehicle auction yard agreement”, which the service pro-
vider has 21 auction centers covering 20 provinces in Thailand
consisting of

(1) Bangkok (2) Nakhon Pathom (3) Ayutthaya (4) Saraburi (5)
Nakhon Sawan (6) Phitsanulok (7) Chiang Mai (8) Chiang Rai (9)
Rayong (10) Kanchanaburi (11) Prajinburi (12) Khonkaen (13) Buriram
(14) Udon Thani (15) Ubon Ratchathani (16) Phetchaburi (17) Surat

Thani (18) Nakornsrithammarat (19) Hat Yai (20) Phuket

On average, auction centers hold an average of 4 auctions per
month per auction center.

Director of Loan and Asset Management (“Authorized person
to set the selling price”) will evaluate and approve the sale of
collateral by setting the selling price which is based on the price of
vehicles, brands, models, age and similar conditions in the market,
the price of the same vehicle model in the auction yard to ensure
the fairness and transparency including the appropriate selling
price. If an auction has been made and the car is not sold. The
authorized person will consider lowering the price in accordance
with the procedures set by the Company. After the collateral has
been sold, the Company will prepare the documents related to
ownership and provide them at the auction yard in order to transfer
the ownership to the auction winner respectively.

However, the Company requires that the collateral of the
customer will be retained at the lowest rate as possible. The
Company mainly focuses on debt collection to help maintain
a good relationship with customers. This can be seen from the
number of seized collateral vehicles by the Company based on all
customers. As of September 30, 2022, the total number of seized
collateral is 110 units from the total number of 13,527 collateral.
This represents 0.81 percent.

However, after the collateral has been sold, the Company is
still eligible to follow up with the customer on the remaining if
the value of the sold vehicle is lower than the outstanding debt.

In such cases, the Company will follow up on debt collection
with such customers in compliance with relevant laws. If the
customer does not agree to pay the remaining debt, the Company
will proceed with a lawsuit in accordance with civil and commercial
law to claim the remaining difference.

(2.5) Account closing process
Car for cash with vehicle registration book transferred

When the customer has fully made the payment according to
the agreement, the accounts receivable department will verify the
accuracy of the payment. After that the operations and business
support department will return the vehicle registration book together
with the ownership transfer document to the customer. In which
the customer will proceed to change the name of the ownership
of the car back to the name of the customer at the Department
of Land Transport.

The customer must countersign to hold it as evidence to confirm
the receipt of the documents when the account closing process
is completed. In case the customer is willing to close the account
before the expiration of the agreement period by requesting the
one-time full hire purchase payment, the Company will offer a
specified discount to the customer.



Car for cash with vehicle registration book as collateral

When the customer has fully made the payment according to
the agreement, the accounts receivable department will verify the
accuracy of the payment. Later he operations and business support
department will return the vehicle registration book and ownership
document to the customer. The customer must countersign to
hold it as evidence to confirm the receipt of the documents when
the account closing process is completed. The Company will hold
the necessary information and documents as long as the required
period unless the storage of such information or documents is longer
than the period required by law which is not more than 10 years
after the relationship between the Company and that customer
is terminated and will provide security measures for the storage
of personal data in accordance with the law. Collection necessary
personal data for the purpose of storage and all personal data is
regularly monitored to review the retention period of such data.

(3) Welfare loan (Debt Consolidation)

(3.1) nszuaunTRANTUNAUTe

In case an employee of a company that entered into the
memorandum of agreement is willing to use the loan service for
debt consolidation, a sales representative will coordinate with the
employee to fill out the loan application form including required
documents for example, a copy of the vehicle registration book,
a copy of ID card, house registration, employment confirmation,
letter of consent for voluntary payroll deduction, letter of consent
to disclosure of credit bureau information, latest pay slip, salary
confirmation letter and last 6 months of salary bank statement.
Then the sales representative of the Company will verify the
information of the loan applicant and submit the information to the
company's system for the credit information department to check
the credit history, including debt repayment of the customer. The
credit information department will verify the credit history from
the NCB database of the customer. After searching for customer
information from the database.

The credit information department will forward the review
results to the loan approval department to categorize and qualify
the customers according to the criteria set by the company, which
will be categorized according to the customer's payment history
and consider the credit limit and credit limit period of the customer
from the debt of the customer.

After the welfare loan department has notified the loan
amount to the customer and the customer agrees to use the credit
service with the company. After checking the latest debt balance,
the Company will prepare a summary report of debt balance and
check issuing list to transmit to the bank to issue checks payable
to each financial institution that the customer wants to close the
debt accounts according to fulfill the agreement with the customers.

On the date of issuing checks and loan agreement the
employee of the welfare loan business department must send the
documents to the customer within the day to deliver checks and
allow the customer to only sign documents in front of the sales
representative of the Company. The sales representative of the
Company must take pictures while delivering the agreement and
hand over the check and retain a copy of the certified check and
the loan agreement to be retained at the Company.

And the proof of closing debt account shall be collected from
the customers within 7 days after the delivery of the check and
signing the loan agreement.

(3.2) Payment methods

For employee welfare loans, the Company will receive installment
payments through debiting the salary account of the customer.
The Company will send the monthly summary of the payment
details to the human resource department of the employers on
the date and time specified by each company

HR team will proceed the payment to the Company on the
monthly agreed date via bank transfer or send the check to the
Company in order to pay the installments of customers who use
the employee welfare loan service of the Company.

(3.3) Closing account process

When the customer has fully made the payment according to
the agreement, the Company will send a receipt and a certificate
of debt obligation to the customer in the following month as proof
to confirm to the customer that the customer has completely paid
for the debt. The company will store all the customer's credit
documents at the head office for further destruction.

However, in case the customer wishes to close the account
before the expiration of the contract period by requesting to pay
the entire installments at once, the Company will offer a specified
discount to the customer.

The company will hold the necessary information and
documents. Unless the storage of such information or documents
is longer than the period required by law which is not more than
10 years after the relationship between the Company and that
customer is terminated and will provide security measures for the
storage of personal data in accordance with the law.

Collection necessary personal data for the purpose of storage
and all personal data is regularly monitored to review the retention
period of such data.

(4) Gold Financing (Click2Gold)

(4.1) Loan Approval Process

When a customer is willing to use online gold financing loans,
the customer can register for an account by filling out personal
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information on the LINE application, SINGER Connect. After that, the customer can send gold orders with a minimum amount of gold
of 0.25 baht and a maximum of 1 baht, with a period of the maximum installment payment not over 24 installments and the
documents must be submitted to the company via the website, including ID photo of the applicant and ID cards and a copy of the
national ID card. Later on, the company will verify the accuracy of the information. After the information and documents are complete
and verified, the customer must pay for the down payment and service fees as specified before the loan is approved. Once the
Company is Considered to approve the credit for the customer.
The Company will purchase gold from the Aurora and store it at the Company until the gold is delivered when the contract

expires, or the account is closed. In addition, the Company has arranged for insurance to cover the gold stored at the company.

For details of conditions and coverage limits, please consider more details about the business support agreement and the mobile
phone purchase agreement in Appendix 3 - Assets used in business operations, no. 1.6 “Insurance of assets used in business operations”.

The Company has used the application LINE, SINGER Connect, which is the LINE Official of SINGER, to publicize gold installment
loans because the Company initially saw that the SG Capital brand was not well known among customers. However, there will still be
brand awareness as a SINGER loan service.

In addition, SINGER has quite a large customer base and has similar target customers, so the Company considers using such
channels to reach customers and expects to create brand awareness for customers to know and trust in the services of the Company.
The Company expects to be able to move the customer access channels of online gold installment loans to the company's channels
in the future.

In this regard, the Company has paid commission for using the service of mentioned channels, which is included in the share service
agreement. For details of the terms of the agreement, please refer to the additional details of the Memorandum of Business Support
Agreement in Section 2.2.5 Other Important Information, Section 5.2.2.9 “Service Agreement”

(4.2) Payment Method
- As same as the payment methods under car for cash -

(4.3) Closing Account Process

When the agreement is closer to the expiration date, the Company will coordinate with the gold shop to deliver the gold that is
stored as collateral at the company according to the agreement with the head office of the gold shop to prepare and deliver the gold
to the customer according to the branch office of the gold shop that the customer has agreed with. Once the installments payment is
complete, the Company will verify the accuracy of the payment and the Company will send the account closing status messages via
LINE application to the customers in order to receive gold at the branch office that has been agreed with the gold shop or as notified
to the Company. The customers can inform the order number at the branch office of the mentioned gold shop to verify and confirm
the order number information through the system. In case the order number is correct, and the installment has been fully paid, the
customer will receive a set of One Time Password (OTP) via their registered phone number that was used to verify their identity with
the gold shop.

The gold shop will verify the OTP code with the customer before handing over the gold to the customer and submit the photo of
gold acceptance and the customer is required to sign the gold delivery note as evidence.

Debt collection process

For customers who default on payment later than the specified date on the invoice, the employees of the Company will conduct a
call with the customers. The Company follows up on debt collection in accordance with the rules set forth under the Debt Collection
Act B.E. 2558 (including any amendments) including focusing on the follow-up process and debt control by to control that customers to
settle the payment within 90 days after due, as this will result in a significant increase in the provision for doubtful accounts according
to the accounting policy of the Company. However, the Company has a debt collection department which will evaluate the follow up,
collection and debt control for the sales representatives of the Company. The debt collection department consists of tele collectors,
field collectors, or external debt collection companies.




Summary Table of Debt Collection According to Loan Type

Debt Collection Letter According to Loan

Debt

ick2
Consolidation Click2Gold

Due Duration Debt Collection Hire
Purchase

Reminder

- Reminder call / SMS Issue Invoice sent over
LINE message

Not due or not over 30
days past due

- Phone call to request for the outstanding

payment. _ :
31 - 60 days - In case the customer is reachable, the . ssue the
i ) Issue Invoice termination
field collector will follow up with the -
hirer and the guarantor at the given
addresses.
- Phone call to request for the outstanding
Inform the
payment.
q - In case the customer is reachable, the Issue termination letter to the hirer CUS’EOCTGF
61 - 90 days regardin
/ field collector will follow up with the S R e saramns
) ) the gold
hirer and the guarantor at the given redemption

addresses.

- Phone call to request for the outstanding
payment.
- In case the customer is reachable, the
field collector will follow up with the
91 - 120 days hirer and the guarantor at the given Collect the product back )
addresses.
- Assign the task to the external debt

collection company.
Prepare for

} the execution
- Phone call to request for the outstanding

payment.

- In case the customer is reachable, the

field collector will follow up with the seize the product” / -
121 - 150 days .

hirer and the guarantor at the given Evaluate for the execution

addresses.

- Assign the task to the external debt

collection company.

- Request for the approval for the
Over 151 execution of the hirer, and the guarantor execution of the hirer, and the guarantor :
(case by case)

Remarks: ' loan with vehicle registration book transferred / loan without vehicle registration book transferred (personal loan with vehicle registration book
? 30 days after the date the customer receives the termination letter, the company can apply for a return of the collateral and pay all outstanding amounts
under the agreement
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1.2.3.1 Target Customers

The Company provides credit services to (1) retail customers
who are individuals with their own collateral and unsecured
assets who have the ability to pay debts by being able to show
evidence of monthly income and sufficient to pay installments to
the Company. The Company's sales representatives and affiliates
must be able to verify the identity of customers and guarantors
(case-by-case) and assess the income from financial evidence as
a reference and take pictures of the place of employment of the
customers in order to evaluate the ability to repay the debt. The
customer and/or the guarantor (case-by-case) must have supporting
documents for loan approval, such as a copy of an ID card, a
copy of house registration, a copy of evidence of salary, etc,,
and (2) juristic customers will be evaluated from the commercial
registration certificate, company certificate, a copy of ID card, a
copy of house registration and bank statement, etc. In addition,
the authorized directors who can sign to bind the said company
must sign to accept the burden as a guarantor.

Retail customers who are natural people of the Company.
They can be divided according to the source of income, namely:
(1) natural people who have a consistent income and have income
certification documents such as government officials, company
employees, etc,, and (2) customers without income certification
documents, most of which are business owners or self-employed,
such as trading, farmers, employees, contractors, or taxi drivers, etc.

The juristic customers can be divided into groups of juristic
persons that operate their own businesses such as rice mills, sugar
cane plantations, etc. There are also groups that are juristic persons
who provide transportation services, for example, a juristic person
operating a business of transportation of chemicals, petroleum,
construction materials, etc.

In the loan approval process, the Company focuses on the
qualifications of the customers who want to apply for loans and
supporting documents for loan applications of customers and

guarantors (case-by-case). The Company's retail customers are
individuals with the following qualifications:

- Age between 20 - 65 years old (case-by-case)

- A person with legal profession with an income and ability to
pay debts

- A primary registered address

- Able to provide a suitable guarantor that can take responsibility
on behalf of the applicant, in case of problems (case-by-case)

- Ownership of asset used as collateral (case-by-case)

- Not being a prohibited person by the Company (“Blacklist”)
(case-by-case)

- Not a prohibited person of the database of bankruptcy cases
and asset auction cases (case-by-case)

- Not being a person prohibited by the Anti-Money Laundering
Office database (case-by-case)

- Not being a person who does not pass the criteria that the
company Determined by checking credit history from the
database of the National Credit Bureau Co., Ltd. (“NCB” or
“Credit Bureau”).

- Must be a person with Thai nationality

In addition, the target customers are classified by loan type

as follows:

(1) Target Customers for Hire Purchase Loan of Electrical Appliance

The target customers of the hire purchase loan are (1) retail
customers nationwide who want to purchase electrical appliances,
household appliances, and mobile phone. with low installments and
friendly service. Most of the customers are low-income earners and
often do not have the opportunity to access loans from financial
institutions and (2) customers are groups of entrepreneurs in the
community, for example, grocery stores, restaurants, dormitories, etc.
It also includes large entrepreneurs who need facilities for employees.



(2) Target Customers for Captive Finance

i “

Dealer's target groups are leading
machinery manufacturers and
importers in various industries, for
example, metal, publishing, large
embroidery machine, automobile
and electric vehicle industries,
etc. As of September 30, 2022,
the Company has entered into
memorandums of agreements
with 21 dealers.

Hirers are natural and juristic persons who are
willing to buy machinery to run their business,
which has been selected and recommended
by a dealer who has signed a memorandum
of agreement with the Company. The hirers
are verified that they have the potential to
operate a business by using the said dealer's
machinery. However, the Company still has
to proceed with loan approval according to

the Company's criteria.

(3) Target Customers for Vehicle Loan (Rod-Tam-Ngoen)

Target customer group of vehicle loans are mostly natural persons
who operate their own business or juristic customers in the
transportation business for example, the business of transporting
tools and equipment, food, rice, sugar cane or cement, etc., and
customers who need liquidity in spending.

The customer will bring their own vehicle as collateral for the
loan in order to receive funds to expand their business.

(4) Target Customers for Employee Welfare Loans (Debt
Consolidation)

The target customers of employee welfare loans are customers
who work in stable, reputable companies and have obligations to
pay interest on a monthly basis from credit cards, cash cards, or
personal loans, etc.

The customers are willing to pay off credit card debt, cash card,
or such personal loans with funds from the Company in order to
reduce the interest burden. The new interest rate of the Company
will be lower interest rate than the interest rate of credit cards,
cash cards, or personal loans.

(5) Target Customers for Gold Financing (Click2Gold)
The target customers of gold financing are customers who

may not have much income and do not have much cash or want

to plan their spending carefully. They are willing to save assets

to accumulate wealth in the long term through gold purchasing.

Therefore they are willing to purchase gold in installments in order

to reduce the risk of gold price fluctuations in each period.
1.2.3.2. Service Channels

The Company reaches a group of vehicle loan applicants “Rod-
Tam-Ngoen” through sales representatives of the company's car
loan business group are professional. This is the main strength of
the Company because the sales representatives of the vehicle
loans business of the Company are competent with service minded,
customer-centric, and maintain ongoing customer relations.

Each sales representative of the Company does not have to
be stationed at the branch but will travel to see customers, both
natural and juristic persons that the Company's sales representatives
considered that there is an opportunity to use the loan service with
the company (Walk in) through analysis and referrals from existing
customers. The sales representatives of the vehicle loan service
department can be divided into regions as follows:

As of December 31, 2022

Sales
Representatives
(Person)

The Number of Sales
Representatives in the

vehicle loan by region

North 137 37.3
Middle 88 24.0
Northeast 58 15.8
South 84 229
Total 367 100.00
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In addition, as of December 31, 2022, the Company has a good relationship with more than 1,859 dealers and agents located in
various provinces who have registered as business partners with the Company. The sales representatives of the Company are responsible
for contacting and maintaining relationships with these operators. Since used vehicle dealers and brokers scattered in different provinces
are significant partners in introducing loan products to customers.

The Company has a total amount of new vehicle loans to loan applicants through such channels of 31.34% and 36.03% of the
total new hire purchase loans in 2021 and 2022, respectively.

The Company also conducts the business of providing hire purchase loans for home and commercial appliances for loan applicants
through branch networks and franchise branches of companies in the group. As of December 31, 2022, there are more than 733
branches throughout all regions of Thailand.

1.2.3.3 Pricing Policy

The interest rate and fee for each type of loan must not exceed the rate stipulated by law for each product. The important factors
that the company used to determine the interest rate are the type and maturity of the collateral, type of service, installment period,
ability to pay debts, verification of customer and guarantor qualifications (case-by-case), company's financial cost including considering
interest rate trends of other operators in the industry. However, the Company has no policy to compete in interest rates and fees.
The determination of the interest rate will be under the condition that the company must be profitable and able to compete with
other operators. In addition, the Company does not have the policy to set interest rates for loans that are lower than the Company's
financial costs.

The Company has determined the conditions for other loan services apart from interest rates as follows:

Vehicle Loan . .
Conditions for Loan Electrical Captive (Rod-Tam- Debt Gold Financing

Services' Appliance Loan Finance Ngoen) Consolidation (Click2Gold)

Loan Limit no specified limit/ no specified limit/  Not over 70 million  Not over 2 million -not specified-
person person baht/person baht /person
Duration Up to 48 installments Not over 60 Not over 72 Not over 72 Not over 24
for household installments installments installments installments

appliances and up
to 72 installments
for commercial

appliances
Down payment or Loan Up to 100% of the  Up to 100% of the c.a. 85% of the -no collateral- Depends on the
to Value Ratio cash price cash price collateral asset gold price, the

down payment rate
is 1,000 baht for
gold with 1 baht
and 700 baht for
the gold less than
1 baht.

Remarks: ' Conditions for providing loan services in general cases by evaluating conditions, the conditions may be different from the table above depends on the qualifications
and ability to repay debt of the loan applicant and the quality of the collateral (if any).




1.2.3.4 Industry and Competition

(1) Overview of Thai Economy

The Thai economy in 2022 is expected to expand by 3.2 percent,
accelerating from 1.5 percent in 2021. Inflation is expected to be
6.3 percent, and the current account deficit is 3.6 percent of GDP.
The Thai economy in 2023 will expand in the range of 3.0 - 4.0
percent. It is supported by the recovery of the tourism sector,
continuous expansion of domestic demand in both consumption and
investment, and the expansion of production in the agricultural
sector. The consumption in the private sector is expected to grow by
3.0 percent, while the investment in the private and public sectors
will erow by 2.6 and 2.4 percent, respectively. The export value

in US dollars increased by 1.0 percent. The average inflation was
in the range of 2.5 - 3.5 percent, and the current account balance
was a surplus of 1.1 percent of GDP.

The main supporting factor is the improvement in private sector
consumption, and the tourism sector, including the export of goods,
continued to expand. The value of exports in US dollars is expected
to grow by 7.9 percent, and private consumption and investment
will grew by 4.4 and 3.1 percent, respectively. The average inflation
will be in the range of 6.3 - 6.8 percent, and the current account
had a deficit of 1.6 percent of GDP (Source: Office of the National
Economic and Social Development Council, November 21, 2022)

16,369
15,487
14,693
13,743 I I
N GOP (¥adwum)

23 15 32
= -
_ 17,635
I 16,179 I
2562 2563 2564 25E5F
—u—GOP Growth ($828z)

Source: Office of the National Economic and Social Development Council as of November 21, 2022.

1) Economic growth rate (%)

2) The growth rate of consumption
- Private sector Consumption (%) 3.1

- Public sector Consumption (%) 0.1

3) Investment growth rate

- Private sector investment (%) 2.9
- Public sector investment (%) (1.4)
4) Export volume of goods and services (%) 5.6
5) Imported goods and services (%) 7.3
6) Current account balance to GDP (%) 9.6
7) Inflation - Consumer Price Index (%) 0.7

(6.2)
4.6 4.0 (1.0) 0.3 4.4
2.6 1.6 1.4 3.2 (0.2)
4.1 2.6 (8.2) 33 3.9
2.8 0.1 5.1 3.8 (0.7)
3.4 (3.0) (19.7) 10.4 8.2
8.3 (5.2) (14.1) 17.9 6.8
5.6 7.0 4.2 (2.2) (3.6)
1.1 0.7 (0.8) 1.2 6.3

Source: Office of the National Economic and Social Development Council (as of November 21, 2022) Office of the National Economic and Social Development Council (as of

November 21, 2022)

1LUU 56-1 One Report/s1gviuds:91U 2565 _




The Thai economy in 2023 tends to continue to improve from
the year 2022, mainly supported by the recovery of the tourism
sector, continuous expansion of domestic demand in both con-
sumption and investment, and the agricultural production.

However, the economic recovery is still at risk and constraints
from volatility and the slowdown of the global economy, the fi-
nancial conditions of households and businesses due to high debt
obligations, and the risk of the new variant of COVID-19 spreading
which may cause Thai economy to grow lower than expected.

Contributing factors
(1) Recovery of the tourism sector

According to the continuous demand for traveling tends to
return to normal after opening for international travel both in
Thailand and the country of origin of tourists since the middle
of 2022 together with the trend of increasing flights from abroad.
As a result, in October 2022, 1,437,841 foreign tourists traveled
to Thailand or 46,382 people per day. This is the highest level
since the outbreak. The daily number of tourists entering
Thailand increased from 17,387 to 39,218 people per day in
the second and third quarter, respectively. Meanwhile, China
is expected to gradually drop the COVID-19 measures, and
regulations and open for international travel in the last quarter
of 2023, resulting in foreign tourists traveling to Thailand.
It is expected to be significantly higher. This is aligned with
the United Nations World Tourism Organization (UNWTO) forecast,
which assesses that the number of global tourists in 2023 will
be around 1 billion, representing a 71% increase compared to
2022. In addition, domestic tourism is likely to return to normal and
is a supporting factor for the recovery of the tourism sector
of Thailand.

(2) Expansion of investment in both private and public sectors
In 2023 the private sector investment tends to continue to
expand, reflected in the total amount of applications for investment
promotion in 2021 with a total value of 636 billion baht, which is
recorded as the highest, while in the first 9 months of the year
2022, the number of applications for investment promotion
remained at a high level of 439 billion baht, and a total of
502 billion baht and 357 billion baht are approved for in
vestment promotion and issuance of investment promotion
certificates representing an increase of 43.1% and 57.0%
compared to the same period of the previous year, respectively.
It is expected that the investment promotion trend in 2023
will continue to expand under the five-year investment
promotion strategy (2023 - 2027) which will be effective from
January 3, 2023. It corresponds to the value of imports of raw
materials and intermediate products excluding energy products.
The imports continued to expand by 4.4 percent, while imports of
raw materials and intermediate goods grew by 5.5 percent, with
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a high import value of goods such as machinery, electronic parts,
and chemicals.In addition, investment in the private sector is
likely to be supported by the progress of public-private
partnership (PPP) projects, as well as the tendency to relocating
of the production bases of large operators that invested in many
major industries such as electric vehicles and electronics parts.
The investment in the public sector in 2023 tends to expand
according to the investment budget for the fiscal year 2023 of
695 billion baht compared to 613 billion baht in the fiscal year
2022 which is an increase of 13.5 percent. In addition, the
investment of the public sector is also supported by the investment
of state-owned enterprises in major infrastructure projects which
are expected to progress in 2023, such as the double-track railway
project Khon Kaen - Nong Khai, Purple Line MRT Tao Poon - Rat
Burana, MRT Orange Line Project: western section from the
Cultural Center - Bang Khun Non,Rma 3 Expressway Project,Dao
Khanong-West Bangkok Outer Ring Road and the project
transmission and distribution system development Phase 2 of
the Metropolitan Electricity Authority.

The ongoing expansion of domestic consumption aligns with
the level of economic activity and the consumption behavior
tends to recover and get back to normal because the out
break situation has gradually dropped after the Ministry of
Public Health issued an announcement designating COVID-19
as a dangerous communicable disease as well as the higher
consumer confidence index that view the overall economic
situation in October 2022. It was at 47.7 and the fifth consecutive
month of increase and considered the highest level in the last
39 months.

In addition, there are supporting factors from the improvement
of the income base in the household and business, especially the
growing tendency in the agricultural and tourism sector. Moreover,
in the third quarter of 2022, the labor market has recovered to the
level close to the pre-pandemic period, reflected in the
unemployment rate decrease to 1.23 percent, compared to
1.93 percent and 1.10 percent in the same quarter of the
previous year and 2019, respectively.

This aligns with the number of employed persons increased
to 39.57 million, compared to 37.71 million in the same quarter
last year. This is the highest level in history.

(4) The positive growth trend in the agricultural sector

The trend of the expansion of agricultural products with
significant supporting factors from the sufficient amount of
water for cultivation. This can be seen from the amount of
usable water in the main dams of the Chao Phraya River Basin
(Bhumibol Dam, Sirikit Dam, Khwae Noi Bamrung Daen Dam,
and Pa Sak Jolasid Dam), at a level of 14,056 million cubic
meters, the data as of October 31, 2022. It is higher than 83.3



percent compared to the same period last year. Such factors
resulted in the expansion in agricultural production in
the 2023/2024 crop year.

Limitations and risk factors
(1) Risks of the slowdown of the global economy and volatility in

global financial markets more than expected

The risks must be closely monitored and evaluated as follows;
(1) Major central banks raised the interest rate to reduce
inflationary pressures which is still high and resulted in
tight monetary policy and higher loan costs that may lead to
a slowdown of the economy and risk exposure that the
economy of some countries will be in a more recession. At the
same time, the direction of monetary policy begins to differ
between the main economies and other economies. This may cause
volatility in the monetary market, capital market, and exchange
rate to have a serious impact on countries with fragile economic
stability and a high proportion of foreign currency debt;
(2) the persistence of the geopolitical conflicts, especially,
the conflict between Russia and Ukraine could lead to the
implementation of sanctions and additional countermeasures.
Especially if it leads to an abrupt suspension of natural gas
imports from Russia and the inability to supply energy sources
from other countries or accumulate a sufficient amount of
inventory (Stock) together with the problems between the
United States and China. Especially in the Taiwan case which
could lead to more severe trading and investment measures
that will exacerbate the problems in the global production chain
and (3) the tendency of the recovery of the Chinese economy
slower than expected. Although the Chinese government is
likely to gradually drop COVID-19 control measures sequentially
since the end of 2022. However, there is still a risk under the
situation of the domestic outbreak severely returning.
This could lead to the resumption of strict COVID-19 control
and lockdown measures resulting in a recovery in demand

The situation of loans to households in Thailand

(2

-

domestically being slower than expected.

At the same time, the Chinese economy is still facing debt
problems in the real estate sector including U.S. trade and
investment barriers due to tensions between China and
Taiwan, high levels of household and business debt amid
rising interest burden, and high inflationary pressures.

The proportion of debt that does not generate income, (Non-Per
forming Loans (NPLs)) and the ratio of Special Mention
Loans (SMLs) to total loans of small and medium enterprises
(SMEs) in the second quarter of 2022 remained high at
7.6 percent and 11.7 percent, compared to 4.5 percent
and 3.2 percent in the same quarter of 2019, respectively.
Similarly, the ratio of household debt to GDP in the second quarter
of 2022 stood at 88.2 percent, compared to 78.8 percent in the
same quarter of 2019. The high level of the debt burden of the
business sector and the household sector will constrain the
recovery of both domestic demand and debt serviceability
during the rising interest rates.

Especially SMEs, and low-income households including debtors
who have been suspended under the debt suspension measure
to support those affected by COVID-19 which is coming to an end.

The risk of the return of the COVID-19 epidemic

Although the situation of the COVID-19 outbreak both domestically
and internationally continued to recover and the distribution of
vaccines to people has progressed accordingly. However, there is
still a mutation risk of the COVID-19 virus, such as Omicron substrains
BQ.1, BQ.1.1, BA5, BN1, and XBB, as well as the highly potent
hybrid Deltacron XBC that evades immunity from infection
and vaccination.It tends to spread faster and more severely than
previous strains of the COVID-19 virus. In addition, the vaccination
rates of low-income countries result in the chance of the
COVID-19 virus will spread widely. Therefore, there is the risk that
the virus can mutate in the future.

According to information from the Bank of Thailand, loans to households or household debt in Thailand continued to increase
from 11.58 trillion baht or 79.4 percent of GDP in 2016 to 14.90 trillion baht or 86.8 percent of GDP in the third quarter of 2022. It is
equivalent to a compound annual growth rate (CAGR) of about 4.1 percent, indicating that household debt in Thailand is at a high
level and tends to increase

As of the end of the third quarter of 2022, the top 3 largest proportions of household debt consisted of (1) real estate purchase
debt which is equal to 5.2 trillion baht or 34.7 percent of total household debt (2) own business debt which is equal to 2.7 trillion baht
or 18.1 percent of total household debt. Finally, (3) Debt for the purchase or hire purchase of cars and motorcycles which is equal to
1.8 trillion baht or 12.1 percent of total household debt
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Figure 1: Loans to households (trillion baht) and the ratio of household loans to GDP (%)
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Figure 2: Loans to households classified by purpose (million baht)
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Remark: 1 Consists of education liabilities, other consumer liabilities and credit card debt, and personal debt under the supervision of the Bank of Thailand.
2 Consists of margin loans and loans for unclassifiable purposes
Source: Bank of Thailand




According to the latest household loans data in the third
quarter of 2022, the outstanding balance of Thai household debt
as of the third quarter of 2022 rate is 3.9 percent, slightly less than
4.1 percent in the third quarter of 2021 compared with the size of
the more economic expansion. As a result, the ratio of household
debt to GDP continued to decline to 86.8 percent as of the third
quarter of 2022 from 89.7 percent.

As of the third quarter of 2021, however, the aforementioned
household debt ratio is still high. It is one of the structural problems
that pressure household consumption and the economy as a whole.

The growth of the value of economic activities is driven by
high inflation rather than the actual recovery of the economy.
The immediate problem for indebted Thai households remains to
manage their expenses to be conformed with household income/
income to maintain the ability to repay debt.

Although the problem of high household debt that Thailand
faces is not different from other countries, due to the profound
impact of COVID-19 causing the Thai household sector to have
financial weakness. Therefore, solving the problem of household
debt, which is one of the weak points of the Thai economic structure,
depends on the economic recovery conditions that must be con-
tinued and time-consuming.

Household debt is linked to economic and financial problems
at the household level and many people the problem of being
able to earn a living, which will have the effect of slowing down
the incurring of new debt and resolving the existing high level of
debt that affects the quality of life and living.

One of the issues in the new landscape policy of the Thai finan-
cial sector of the BOT is a significant part in supporting household
debt problems; to expand the scope of supervision of retail loan
providers in activity-based to cover other groups of entrepreneurs
who are household loan providers. This is to ensure that people
are protected together with macro-level stability.

While the loan service provider will follow a responsible lending
guideline by ensuring that the debtor has enough income to live
on and no undesirable debt-incurring behavior, such as borrowing
to refinance existing debt In addition, changes in the household
debt structure since the end of 2016 reflects the proportion of
credit card debt and personal loans increased from 6.0 percent in
2016 to 8.0 percent in 2021, in contrast to the proportion of own
business loans that gradually declined from 19.3 percent in 2016

t0 8.0 percent in 2016 and 18.1 in the year 2021, the aforementioned
picture should reflect that there may be criteria to support reducing
unnecessary debt incurred by households and help increase ac-
cess to credit to households who are in debt for their careers, etc.
Kasikorn Research Center, therefore, estimates that Thai household
debt in 2022 may slow down to the range of 86.5 - 88.5 percent
per GDP (Source: Kasikorn Research Center Date April 1, 2022)

Personal loan and hire purchase loan industry

The personal loan and hire purchase loan industry grew and
aligned with the growth of the automobile and motorcycle indus-
try. In the past year (2022), car and motorcycle sales continued
to grow, especially in Bangkok and the middle part of Thailand
which grew higher than in other provinces. This is consistent with
the overall economic recovery and the recovery of the COVID-19
outbreak situation

Especially in the second half of the year. This builds confidence
among middle-income and high-income consumers. However, in
the next phase, there are many supporting factors and challenges
that will affect the consumption of automotive products. The
conclusion of the entrepreneurs' interviews is that the key factors
that will support the growth of automotive sales in 2023 are the
domestic economy continuing to recover results in more employ-
ment, most labor income having a better direction conformed with
the launch of new models in 2023 and the increasing popularity
of electric cars.

However, the challenging factors that need to be followed
are the delayed delivery of cars, especially electric cars that rely
mostly on imports from China, adjustment of the hire-purchase
business as well as purchasing power in vulnerable groups from
the higher cost of living and household debt.

Especially the low-income groups that are mostly scattered in
the region. This may affect the demand for automotive consump-
tion in 2023 (Business Trend Report Q4/2022 by Bank of Thailand).

According to information from the Department of Land Trans-
port, the cumulative number of registered cars in the country was
43.2 million cars at the end of 2022, while the number of newly
registered cars of all types was 2.0 million cars at the end of 2022.
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Figure 3: Cumulative number of registered
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Fieure 4: Number of newlv registered vehicles (million vehicles)
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According to information from the Bank of Thailand, the Used  prices is seasonal, namely, prices tend to rise at the beginning of
Vehicle Price Index ("UVPI") is directly linked to the stability and  the year and tend to drop toward the end of the year, reflecting
risk to the performance of auto financing businesses because UVPI  the rushed car sales behavior towards the end of the year. In the
is a price index that reflects the value that creditors will receive if  case of selling cars in the following year, the evaluated price of
the car is seized and auctioned. However, the change in used car  that car model will be reduced.




The second-hand car price index in 2022 was still good direction
from 2020-2021. The overall sales trend of the used car market in
2022 is expected to increase in the used car market in a range of
3-5%, or the car trading volume of about 6-7 hundred thousand
units, resulting in an outstanding amount of used car loans has an
opportunity to expand by about 5-7% at about 300 billion baht
(as of Q1/2022), with supporting factors used car prices to improve
such as the demand for cars, car conditions and the supply of cars
to the market decreased. Some banks have the policy to increase
the proportion of used car loan portfolios to increase the return
on loans. There is also an assessment that the economic situation
and overall household income in 2022 may have passed its lowest
period with signs of a better recovery. However, the inflationary
pressure accelerates thus affecting the purchasing power of
households.

Even though the pressure is on the ability to buy a first-hand car
but it has become a factor that still supports the used car market

Figure 5: Used Vehicle Price Index
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and the demand for used car loans to sustain the growth. The key
environmental factors that affect the used car finance business in
2022 are as follows: 1. Used car price index in 2022 has a better
direction from 2020-2021. 2. Online sales channels of the used car
market helps reduce the cost of changing hands. 3. The trend of
bad debt or NPL is improving from 2020-2021. However, there is
still a need to follow up with the SM1 debtors that may flow into
additional bad debt, and 4. Signs of an interest rate hike policy in
the second half of 2022.

Apart from that there are also issues to follow up on; a
summary of the amendment to the leasing criteria of the Office
of the Consumer Protection Board (OCPB), especially regarding the
interest ceiling, debt repayment, and discount on interest from
closing the contract before maturity. This may lead to the risk of
not receiving the expected return. (Kasikorn Research Center, 22
June 2022)
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Remark: The calculation of all the numbers adjusted for the year 2015 to be equal to 100.

Source: Bank of Thailand

According to information from the Bank of Thailand, the value of personal loans under supervision steadily increased from 354.2
billion baht or 12.7 million accounts in 2017 to 812.2 billion baht or 21.7 million accounts in 2022, representing a CAGR of 19.1% per

year and 11.9% per year respectively.

During the year 2017 — the third quarter of 2022, most business operators are non-financial institutions representing 56.1 - 56.3

percent of the total personal loan under supervision or 77.8 - 78.4 percent of the total personal loan under supervision account.
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Figure 6: Value of personal loans under supervision (billion baht)
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Figure 7: Number of personal loans under supervision
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Source: Bank of Thailand

Loan with car registration as collateral increased steadily from 124.2 billion baht or 2.7 million accounts in 2019 to 226.6
billion baht or 21.7 million accounts in the third quarter of 2022 or equivalent to a compound annual growth rate (CAGR)
of 27.2 percent and 23.2 per year respectively.




Figure 8: Value of personal loans under supervision (billion baht) classified as collateralized loans
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Remark: The Bank of Thailand discloses personal loan information under supervision, classify loans with vehicle registration as collateral

from February 2019
Source: Bank of Thailand

Figure 9: Number of personal loans under supervision (million accounts) classified as collateralized loans
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Remark: The Bank of Thailand discloses personal loan information under supervision, classify loans with vehicle registration as collateral

from February 2019
Source: Bank of Thailand
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1.2.3.5 Competition

The Company is a provider of secured and unsecured loan
services that are not financial institutions which has a lot of
competition with other providers in the industry. Most of them
are hire purchase loan providers, loan providers with vehicle
registration as collateral who obtain a license to conduct personal
loan business under supervision from the Bank of Thailand.

The Company focuses on providing loans with vehicle registration
as collateral and hire purchase loans with vehicle registration books
transferred with trucks as collateral. There are direct competitors
who are major non-financial providers in the same industry as the
Company and a listed company on the stock exchange, namely,
Muang Thai Capital Public Company Limited (“MTC”) Ngern Tid

Lor Public Company Limited (“TIDLOR”) Ratchthani Leasing Public
Company Limited (“THANI”) Srisawad Corporation Public Company
Limited (“SAWAD ”) Heng Leasing and Capital Public Company
Limited (“HENG”) and Star Money Public Company Limited (“SM”).

In addition, the Company also provides hire purchase loans for
the purchase of electrical appliances which may still not be any
direct competitors listed on the Stock Exchange of Thailand that
provide the loan service similar to the Company. However, there
are competitors in the industry; commercial banks that partly
provide some similar loan services, small entrepreneurs who have
not listed companies on the stock exchange, etc.

Summary of comparative data of examples of non-financial loan services companies that compete with the Company

Data as of 30 September 2022 cle MTC

Hire purchase receivables and loan 14,668.72
receivables - net (million baht)

Types of loans services

- Hire purchase

- Loan with vehicle registration book
as collateral

- Welfare loan

- Personal loan

- Nano finance

X X X X < <<
X < << X < <«

- Land and home loan
- Cash card

Type of collateral

= Private car

- Motorcycle

- Truck

- Agricultural vehicle

X X X < X <
L <K< <K<«

- Home and Land

- Other types of vehicles
308
1,721

26 branches
3.68

9,5131
N/A
6,475
2.28

Total number of employees
Agent and dealer

No. of branches

Ratio of non-performing loans

to total loans (%)

111,915.44  72,946.54

51,629.22  50,830.09  10,639.87  2,220.55

X << X <<«
X X X X X X <
X < << X < <«
X <« << X <«
X X X X X < <

X < < <<«
<X X < X <L
L << <<«
L << <<«
L << <«L< X«

5,343
N/A
4,9081
2.46

1,475
5,100'
5291

220"
N/A
N/A
2.33

4,2591

5,1321
1,484
0.92

365
N/A
85

3.03 4.48

Source: The Company and the annual registration statement, financial statements and investor presentation documents of Muang Thai Capital Public Company Limited,

Ngern
Capital Public Company Limited and Star Money Public Company Limited.

Remark: 1 Data as of December 31, 2021

Tid Lor Public Company Limited, Ratchthani Leasing Public Company Limited, Srisawad Corporation Company Limited Public Company Limited and Heng Leasing and



1.2.4 Procurement of Products and Services

In the business of loan service, finding a source of funds for
loan services is significant. Currently, the main source of funds of
the Company is from the equity of shareholders. The details of

the sources of funds can be summarized as follows:
Remark: Adjusted to include loans from major shareholders as if they were
equity of shareholders

As of December 31, 2022, the Company's proportion of loans
from financial institutions was 0.40 percent of total funding sources
and the source of funds is from the equity of the shareholders
accounting for 99.60 percent of the total sources of funds. Most of
the loans of the Company are loans from the parent company. with
approximately 65.75 percent of all funding sources. This is in line
with the continuous growth of the customer base of the Company.

The Company has the policy to find funding sources in accordance
with the objectives of the use. In addition, after the initial public
offering, the Company will have more funds from the equity of
shareholders, resulting in a decrease in the debt-to-equity ratio. As a
result, the Company is able to receive loans from financial institutions
for more expanding the loan value of the Company in the future.

Apart from becoming a listed company results the Company

Net Book Value as of

has more options for financing both from loans from financial
institutions and includes the issuance of debt instruments or equity
instruments to support the business growth in the future.

1.2.5 Research and Development

The company has a plan for improving the internal operating
system by inventing and developing information technology
systems that will contribute to the analysis of credit information of
customers applying for loans quickly and accurately. The Company
expects to have clear research and development results by 2023.

1.2.6 Undelivered work
- None -

1.2.7 Business Assets

1.4.1 As of December 31, 2022, the main fixed assets used in
the business of the Company consists of rental space for the head
office space, cars, office equipment, leasehold improvements and
equipment and right-of-use assets as shown in the Company's
financial statements.

(o] hi Obligati
Asset of the Company December 31, 2022 (million baht) wnership igation
Leasehold improvement, furniture and office 21.47 Owner -None-
equipment and computer and equipment
Right-of-use assets consist of space rental 18.94 Lease Agreement -None-

agreements and car lease agreement

A== R R R —

1.4.2 Intangible assets include software and utilization rights under agreements. The value is 6.27 million baht.
1.4.3 1 significant trademark and 2 trademarks are under the application process.

Registration

Registered Date
No.

Expiration Date

Description

Trademark
191101875  Category 36, providing hire purchase Mar 1, 2027

SG CAPlTAI— loans, open credit or loan.

.. Date of
Trademark Request No. Description SuUBm=SIan

Mar 2, 2017

Category 36, loan guarantees, pro- June 16, 2022 Mvuaiuiing
o v 220121054  viding loans and hire-purchase loans ASTUIUNITAN
S””’Iﬂ services, financial consulting for hire 7d.A - 16 @.A. 66
purchase loans.
Category 36, provides hire purchase June 16, 2022 Request denied
CLICK 220121054 loans, installment loans, providing and pending
2GOLD loans and credits financial, consulting appeal

financial services.
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1.1.3 elationship with major shareholders

The loan service business of the Company is part of the affiliated business of Jay Mart Public Company Limited (“JMART” or “indirect
major shareholder”), which is a holding company or investment in other businesses under the main company is Jay Mart Mobile Co.,
Ltd. (“JMOBILE”) which is the core company. The major shareholder of the business group in the JMART group is Sukhumwittaya family
(Please see the information JMART's shareholding structure in JMART's Form 56-1 One Report, which is disclosed on JMART's website
and the Stock Exchange of Thailand's website)

As of December 31, 2022, the Company is a subsidiary of SINGER, holding 74.92% of the total issued and paid-up shares of the
Company by SINGER, a company in the JMART group. SINGER is a listed company on the Stock Exchange of Thailand. in which JMART
and Rabbit Holdings Public Company Limited (“RABBIT”) (formerly known as U City Public Company Limited or (“U”)) hold 25.48 percent
and 23.81 percent respectively (Information as of November 1, 2022 from the website of the Stock Exchange of Thailand. www.set.or.th)

In the JMART group, there is a company that operates the same or similar business as the Company, namely KBJ Capital Co., Ltd.
(“KBJ”), which operates a personal loan service in the category of multi-purpose personal loans, personal loan for payment of goods
, car title loan, personal revolving loans (Revolving Loan) including multi-purpose loans for employees. The similar loan service is car
title loan and mobile phone purchase loan.

However, for KBJ's car loan service, the proportion of income from car loan service is insignificant to interest income. For mobile
phone purchase loans, KBJ offers such loans in the form of personal loans for the purchase of mobile phones without a mobile phone
as collateral.

However, the Company provides the loan in the form of hire purchase loans with a mobile phone as collateral. KBJ focuses on
unsecured personal loans and home loans for refinancing, which the main target groups are different from the Company. The
Company's main loan portfolios are hire purchase loans for electrical appliances and vehicle loans with registration books as collateral.

In addition, KBJ is a joint venture between KB KOOKMIN CARD CO., LTD. (South Korea) and JMART. KBJ is an associated company
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without consolidated financial statements (Consolidated) with JMART. Most of the key executives of KBJ are executives are appointed

by KB KOOKMIN CARD

The Company has entered into related transactions with connected persons. The dtails and significant transactions are as
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(1) Relationship with SINGER

SINGER operates the business of distributing electrical applianc-
es, sewing machines, commercial products, and others. However,
the Company and SINGER have significant related transactions as
follows: 1)Purchase of goods from SINGER for loans business 2)
hiring SINGER to sell seized products 3) subsidy income 4) debt
collection services 5) management services 6) renting space and
7) loan and financial costs. The details are as follows;

1) Purchase of goods from SINGER for hire-purchase

business SINGERAs the Company is a provider of hire purchase
loans for home and commercial appliances for products sold by
SINGER. As of December 31, 2022, the Company had a purchase
transaction from SINGER equal to [Pending] million baht and a
trade payable transaction equal to [Pending] million baht, with
the same purchase price as the other customers buy from SINGER.

2) Hire SINGER to sell confiscated products from debt-
ors As providing hire-purchase loans, there may be some debtors
who do not pay installments and/or default on debt payments,
which the Company will proceed to demand and follow up with
customers to pay debts. In case the debtor refuses to pay the debt,
the Company will follow up on the collateral and hire SINGER to

sell the repossessed collateral to reduce the damage from the
default payment of the debtor.

Before April 1, 2022, the Company sold the confiscated products
back to SINGER at the rate of 75 percent of SINGER's cost price,
and after April 1, 2022, the Company revised the conditions for
hiring the repossessed products and paid the service fee at the
rate of As of December 31, 2022, the Company has sales revenue
transactions of [Pending] million baht and other receivables of
[Pending] million baht and from the adjustment of the said price
conditions resulting in a transaction of [Pending] million baht.
Commission from sales of goods equal to [Pending] million baht

3) Subsidy income from SINGER As the Compa