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NUNAIKU3115Tull 2563 uazdsiunailscnauniseda 6 whau il 2563

yuuaspusustuil 2563

lasng 2 1 2563 Manfurasduainsfiudduauzarunisalnisssinazas COVID-19 TaafnasnuuasiinaudasisuasnnaTulad ety
WNaNSENUAIINATULNSsTINAtannnguandasINaY Sewidnluzhelasinad 2 avfluahefigsAalasunansenuannuasansiladiae (Lock
down) zasmasgifalanng Sevih inanauunuannafunasduindoussutl 2563 &9 o Awdaufiquray anaoinesanay 1.7 Aduain
mslsuanassasas 13 urheleasnai 1 uasfinanauunuidninduiinaaudnnindqdliuanassanay 15

o

il Auvindonaenieriasasonanauunuattafofiuliungdariu uaemlamalunisasnuiianavsunatulad 56 uaznafinssuuad

yusTaarifimsudouulasll sudenauihmnaiasinstadaraunntduluamas odeiulanmanisamulunaumatuladisunsasdasan
mstiuTaliuanauduinluasdsinle

gnouasgianisaayladdssifiunisiiuianioiAsegAa wia GDP aavdssina’lne Taaaiadn GDP aavlnaazdiuanaiaaay 8-9 luil
2563 Aeusinmsfiaiifaainnisunsszuna COVID-19 aganas uszauAsaimsunsstinadefinyliviuay Sevinliaaanunssunsviaodien
uazmsddaandeadlafunanseny dedenanssnusaiAsegAalaanuludsava TnanisanuaiaaatuuaznsidanadunsTaaiiang
sulaszyonndu Tnangudunudnoihfaauaaiunisaimsunsszinaatnolnaddea inmsdaedauunuiasasiuaaiunisal se3auaIy
wfandwmsuwinouLaznsiafanssuee 9 isanasastusaunsalvitiaduluilagiiu

walsznaunisela 6 tiauuavil 2563

AuviafiAlsgnd 5,721 duum anadsasay 2.1 anthadmduaasiinaumin sumssusnadtlsannalaasfianassasay 8.3 watii 5,576
s asanmsanasuasnalamiundn saidlnaauinamsaiunuisdy Tnawdnannnsiusnananu 69 suim uiludls 286
s dasmaimssuineldannduraalulasnad 2/2563 win'binunansie aaudafinadilsainasafunulnduiiudu

Honadsznaunsuasalansuasinaanainsaasunaladosialud

wlaad finadlsand (Alisunansenuann TFRS16) Tuaa 6 wiauusnuaetl 2563 1 14,239 auuv anassanay 7.1 antadaduuag
finau Teadlumsanaszasmneldsannmsiviusasinsdwviindauiisasas 4.5 dolafunanstnuainaisunsszunauas COVID-19 Taaialaias
eunanssnuatvtaiauluthelasing 2/2563 Taaaniznalaainnsiiudasinsdnvitadaudlussuuduiduanas nnanunuiinviasien
Aanag NufsnsiiuduaasgnAanasanuaNlguasnmaislunsiiasntituu 10 Anglus uaznsliusasdaens 100 invisa 1 waa
wnadlafuand doalaaalafudunaaenodiu sasingldannsiiusmsinsdnviindaurilussuunadaudonsdindy Taafiiiuu
andRnduannstraanssundndwndunadag uinsuisiiulunaugndnadaudenfiag §0vinlv APRU anag aaievigsAadumnas
dinanuHgesinalaiduladusasay 25 Taalafudaiaiinainasvinauainiiu vinlidanugnarlmiluleasina 2/2563 winduating
1 Tae o Awdaufiguiau 2563 Sdnugnaiedu 1.2 dume wsnswisdunediusafigevinlv ARPU feavanasatinvsaiiias vnasuy
TeldannslusnisungnAladAnsiindusasay 5.4 annanusasnisladsiuaidduinas (data center) uay Aa1I6 AauRIfe (cloud
computing) aadiendu Arldannasmuresulasetinafinoindusasas 9.9 nasuenalaseting 4G uay 56 ruieadausauazadna
Fmhandusanag 9.8 Taafimsdninninaluauganduaud 2.6GHz wWindu atn9'lsAny asnisdannitizasniasy virlverlaane
sunmsaarauazAiudalaaganag

o o

Auvindonsdasgiunisiaiuia’laaail sasay 40.45 uazgiusnadlsannalaagmudagrunsiaiuiiy

Inaaufnailsgniluna 6 iiauusnuactl 2563 7 695 &uwn wananaany 168 suum asnanstusnaladuannduraialulas
&l 2/2563 lundn wnlisunansiear A1lsannnssiiunuilndlusa 6 Wauusnadgi 60 suun WWnduan 17 duum uhe
WienAuzastinaumin lasannisanaszassunuanfanraiaiiaundonisiurindasa&unindglutl 2562 Woaauuwuuiilluag
aiaNLTanULUE wazAITaRRIuAIsUNUAISTIIan T I anussa N e lsRanas Sufensaaaduadalddnalumsnawarims
Naaldantnnunaza ldnaneniseaia

il aldanmsauazivusnnsluia 6 Wauusnuasll 2563 anavsaaay 27 asanmsanaszasnalsannanidauuwuniirll dsznau
fumsafinisldusnsuasgnduuaisinaay 5 Alisansadialdaniidauniedu Huiinisanaszasneldananiiauusaauuudain

ral

msaansiduuasgnaislseva Sevinliannmsideuzasgndanidsnsuuirlduasaiauusaauuusdag Asasay 63 uavsasay 19
muaIey o Ju'lesuna 2/2563

gatugnanisunadinaaudeaiudonnss Tas a fulasuia 2/2563 Hidudfiu 4,158 aruun wiafidasdrudugiusasiunu 0.36 vin
aerifiidusauarnamMaiauindugn Hufeduningmonisiiugeds 6,589 auim
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PRY)

FuRansELiuuuassENaAY q Ustnausie

druuiiorlsanniuasnulunissiud: dumssusuailsannussnnud teua waard wagla dadie audagrunisdariu

v, ma.

o uwaand dlunshudvnsadaniamuiaginaay Taa o &u'lasuna 2/2563 waaviduasvinas (L5 Ainda aSa $1dn Taouaadid
whdavusanay 100 Wlesina 4/2562) feansnsansasnsiiludvislusmuinnuglausnisinsdwritndaudls Taafgiuulimie
Mseaaisasay 61.1

o a dailily f5alaluia 6 WWauusnuasil 2563 7 397 a1 wianasmmadusaiuagi 2.2 s uum Teanalauaznanunaads
gatululosinan 1 was 2 waell 2563 ahluszdulnatfnedy wignAiasdauAnasagznILATHEATLATUNANTENLAINAITUNS
szanazad COVID-19 vinludinssedasyionsidaiaanndu wanisdssmeansgmaiviuaaniduvinivdssinauagdinunndy uasfinan
Fodadudrgetu voillureatongonacil 2563 1a dauily feavidunagnslunisumadasmienisuiadudiuazliudud iiasoniy
ANMUFaINIsURINAININTY

Tas9nIsauLIuv:

u2h9lasuna 2/2563 Tasenisdutiurilaaonuifin 1 usdn da us¥vwiisdla (Paronym) Usznaugsaasiuswanwadunistaranain
dszmadiilu Taauiunstarandudmlugluunidlanansadedaguarlsiuicuneminn sasassamaTuladsutlganilseshsg 1w
{utdag Object tracking way Heat map tool Aorflumatuladianwisaadwi sy inlvgnmauisaindadiugnauauadsataman
(Conversion rate) doiflunslunagnsmonisaaiadfia wasfasufuussviamululesnad 1 fa vsEn wandiu AVE a0ua usEn
AT AR wazLSEM Wies winas ATA e Sevinlilutheadsusnuaeil 2563 Tasenisduiuriaenuliuaiodu 202 suum
uanandl duiarlaaanannsasnuluussn Tadaawdy Sovinliyadinasanisasunalalasenisduiug (Arnyaausivmilaas
aanlyl) av Swdaudquiau 2563 agil 1,253 duum tAnduain 1,051 @unm o dull 2562 wasfivsEviviaganalsnisanueaslasenis

Suiuriludaqiiufedu 17 usdn

dusuriamenisasnuluaionavaastl 2563 suciuridvasulamanisasmulunauivsauuiay da waTulad wasgsAadania Taajouiunis
amulunguinaTulafiialvindainsldwmaluladfuge ufusamnsamuiauisasasasmmaTulad 56 luawaa wiu walulad
aa16 (Cloud Computing Technology) waTulafifidsrasduanusiuasilaanianieleiuas (Cyber-security Technology) uasimaTulad
daa3usa19 9 (Smart Solutions) ‘leiua Tse9uadaasay (Smart Manufacturing) szuudanisgsAasiviuniamaiuladarddngalni (Smart
Retail) fiasdaasay (Smart City) uagssuuguaiwgaluisi (Smart Health) ol nsasnuuasduiuviilaandanisasnuualudssnalng us
flaugvmTanmanisasnulusivlssinasaln

Wan1setiusIuERnIzusEn: e 6 thauuasil 2563 duviniidiuntvArlsannuiEntdasuarui¥niu 41uu 5,844 auun anagsan
av 2.6 anntfisndunasiliay lasaianadtlszasialaaganas dvsuaildanalunissiiiuouuasainauwnugusvisagd 151 au
1M anadsasay 15 wasannsmuansunuai1sfilsEdNEn1n LasHANTENUTAINITUNITELINA COVID-19 vinluAanssuiAzasiunda
Wu Tnainu wardvauinisidauaanty Taelulld duwudeacdssunanisarldinalunisariuoiunasAinauunugusnisi
dszanar 400 suuw Taaamlaanavdnasiualdaadidmdaduniineu waralddadvunsmlanmanmisasmulnu 9

ansinisanaduiuna: fagiuduiafiutauranazanaduiunaanneunsiduanizuisn eaRsannganduifunagiulvgnuiEn
eFuannusEnmLazusEndasudeina11d31a winliduedndudule wazarsanaduiiunatulifiinansynusanisafiveiulnduas
usEnateivtas1Agy

ilasudrdayiianadidnsnanaziinansenusagiurnisiiursananisetivouaasusivaceivadrdayluauaa

wlasannusEnilsznavgsAianisasnuiaanisuindaruluusiviu dedutlaiodfinasdagruenisdunia nanisstiiiunuadnefitasddeyuas
wEnhamu fofluilaiafiaadonansenusansimee

&

Wl llsagAtasinauaznsinnsisuensduLaznanssfiuausaalaas (ADVANC) uaglnaau (THCOM) wiailurayailsenau




>
INTOUCH f1astunauazni1sitasizigiuenstiunasnan1satiueiu | lesing 2/2563

winAsaiaNA gy

A151ldeus/avuTuuranisigd

FousiTud 1 unsnau 2563 nanduralaiEusulfIAauNIATFIUAITIENUNINTIEIY atfuTl 16 Fae fyaua ("TFRS 16”) uazinassgiu
axuATasiamemsdu uafousn Snalviutainansiyduasnauduianddaunilasannulamnanstydidlalunsiavinounsdudmsutl
Auaatuii 31 fuau 2562 Taenaudurimdandiulsdaundolnanissusnansenuazanainnstiulinassrunsnanunemadumaid
dlusanssulsesiutl 2563 vefl Tusagsaaudaamudulununawmelsznansunsidu dwsulasng 2/2563 dail 3

gsAadaa1sTusauuraun1e tuilszana

ganunsalnisuwsszunauas COVID-19 deudousinuniius 2563 adenansenuattofarululasnad 2 vasnnfissuaduldinasnis
flawfiag (Lock down) Minaananalulasunad uazdonaatvitaddysdasnnuasgisuaslsand dmsugsialnsanunauiiu fonasans
anaduaswIuEldUsAsIul sannaAtasInsdwyl uarnaldannaguiinviasiaianntaiidauasnisiiunieseuinalsana saieann
wasmsanNedalunisiiuinisasiuazinswilutfaunmaunasnaraiay fenalusalduasszuuiduiduanavatitoidag ey
e WBuatuayuan aand. sutheautounnaladgadallidfiaoudiu woil ndeaniiunasans Lock down Wauaaiaasluans
Waungraiau washanssumaasesianaasnduiuladify saamafeglaiusnislui waznaamesasinsdwiilaiingedutdingmiain
ANUEaINITTInNAI9AInATS Lock down atna'lsfay awnuidedazasiusinadefumnTinddauds wlanafannanssnudenaisin
wnnmelunsansiuny

dusussAaliusnisusdwiiiaiaaud Tasettadmiuusns 56 uuady 2600MHz 1atflatviusasluusnaiinisldnuaisigely 77
Fonda danaanfigiunit 4,000 uvie deasavaauduiisasay 50 luRuiuadassuAsegAafiiaraiaagiuaan (EEC) asuaadaula
muluauanaaad nan. Taaaaluil 2563 fuilvinefazameausas 56 Wasauaausasay 13 vaslsyannsing uazsauag 50 wagilszanng
agamwe Weil drsalnsallaseritaununauns umalulaf (Multi-technology) Msas¥uu3nisie 4G uay 5G uualnsaiyaifiaidu
A&y 2600MHz S9rhesasiumsivuinig 4G Aviududndae uazdaifiulszunasanay 20 sasnisldouasduulasee 4G u dwsundy
A8 700MHz way 26GHz domninaglasunaululasuia 1/2564 fu azahaadulssdnaawlumsuanaiudlviuinansuaznasivivuians 56

LQW’WVI'\\‘]E\'hM'S"Dﬂ’maﬂﬂ']ﬂﬂ’i‘iﬂ

lwdaufounau 2563 wlalad uay UsHN auWanAumasigafe 3dn () ("SPI”) ladadeusinsumu a1 waanua Winnasa A1
("SAN") @reduaanuduiu 21 Suun Aadludagiusasay 70 Tund¥niiunu Taaus¥Ensiunu SAN azliusa1sTasnalaudniuasly
MHuaasminssuuad SPI uazsasanlviusnsvinainvaia ai n%ms’m:zsﬁammnm%uga UIMsaUMaslinAUEIFI VENTARNIFLATATET
iwnas fudelagtdy 56 AasAadudusuisenuansvinssuluaan dulamalunssienalduadgsianaugnaiasdnsuadiatlaaalv
wWuTteatoudouse

Wlesina 2/2563 nand. laaan 2 iasnsthawmdaglaiusnsinsdwiindauiluzhaanunisainisunsszuna COVID-19 senausiae ans
Tisasansns 10 Anglus wagnishiusmadasws 100 udisa 1 wamnalasudng deslisnsdasaonadewiaiudns annunasas
Fenam a'lamadlasudusiuayuunesiuain nang. Wuduuduiedu 870 sunm Taaiuvindunelalulasnad

asudetiusummluaaaInsdnvitadauitulasnaidsudadu wasnngliusnismanaldduianuneaulunsaanaunsiiusang
wintnawuuladouliddnsiaaiugiaei (Fixed-Speed Unlimited) wafu asAinuadsunaaistgeogaiansaladeiuls nsvgaiining
wininanuulduaslidnde saue mstsunatuinnaligedu agrelsfiain ananmuntsudedulunwsindsaaiuferivimalunis
anseeiy ARPU ilasanndeasfinmsiauaznauiainanuuldnuaisdilisndatussdunaisn wu wininadiudu 200 v/dau dvsuanu
4 wingdasaiuid uanantl nesmszhawdazasnana. lddonansenusamsidnidunasgndl uazdonal ARPU anad

Tulasing 2/2563 laaadqnaiodu 41 suumng anassasag 0.3 audulannainiun Taagalussuusiadawdndy 395,600
waving defiaunauanmnaiauuiuastaassundudunndluszuusaday uuaed ARPU anassasay 0.4 winuAulasunai€iuin
wagi 523 un lukaannniswasdusiusauarsalaainansidusansludrlsuinavianas drugad1luszuuifniduanas 531,900
AN ENNRANTENLAAdIEa Ul COVID-19 fenasanisiindiuiuglaiusansing uas ARPU anassaaay 3.9 an'lasing 1/2563 unag
156 1 anuiatnanuuldeuliiidadaauHHIAeMlussdusa6T LAHANSINLAINUIATAITLAY AANY. idenasamsiiuduianas
Taaagl ARPU wndaanasnagil 239 1 viaanassanay 1.1 wiaudulasinaisiumn

dusussaaduimasiiaauiiigenarddaleinsia nmsutsiuluaaiadumafifinanuiigedeassuussaiiias liusmmanasie
aausuadIAUsadnIsldnudumaiinanudigenacgndrdinduadnonaiiannnszuanisvinaiuainitinu (Work from home) saanns
iFuauianalusmmBusu 299 1n/idau s msuanusinasgiu 100 wazdasadund wiaudunai 599 invdatinau uanannf mslu
fruanndenadonailuaafegaiialigndrdiadie vinlvinadu ARPU 2adand1nnssuingsy Hule wininanaunasiaudisinusans
Sumadiialwiuas duTnsdwvitadaud uazmaumus donadlunagnindnlunisfogauazinmgiugnad
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wiRgfiusgnafuainnsuodu ue w@laaa Wwasd 3 uugnadnduans 112,200 7e Ww'lesuna 2/2563 vinlwiaausigaaifodu
1,202,600 51 doanannTiunisvinewanaiiny dexalia'laws Wiuas dindnugndrlsadudownse sresnwugndindugnasge
Agatudousiataas Wwas Waliusns ado'lsAnny sreanufianuasgnadivuuildauuinanalusedusmais 399 1 dmsuanus
100 wagdasaiund undu nadulyl ARPU anavsatas 4.8 wnagil 489 1

G5AAAVNUITEIN

aenwuy 'l da erndienineaun 6 vaan 7 wazlvneay 8 ar &u'lasuia 2/2563 fdnn1sldusnisuasanailaieudy
anuansalumstiusasuasaien agiisedusanay 63 anasannsanay 65 o &ulasunad 1/2563 wazadudunisliunisaniany
saauuusinaay 4 fidasiarsladuiniszasgnaifiaisuduanuaansalunisiiuinnsuasaian agiissdusanas 19 anad ansanay
21 au &ulesana 1/2563 Taafisnviananuiainmsanssaunisldousuusiaviaingnagldusassnolssma

Muthefruan aan uae 2 Wusdesnigsaa tanuduiadoussnsiuny dofl vsEv wdu sula waud waTulad $1da ("NSAT”) uag
13¥n 1aiila wmealuladd $1da ("ATI")

Taefaui 26 Gquiau 2563 nan. uas naan ledsuduiade NSAT duialvuinnsgsAaifeitasduaiiay avi §5Aaadiandg
TAasszagen (Low Earth Orbit Satellite) Taa NSAT finuaansiday 10 auun utivaanfuusndediunu 1 auyu yaAesliuas
10 v szudLfNAIUIY Tas aau wae nan. dauludasiu 75% uaz 25% auaneu

wanflatud 21 Asngian 2563 u3EW a'la waud T5Tudnd Luasa A1 (CARV”) deiflursEvdasuas Uan.an. wag USEN na uan
ud dutuntu e Clrmala”) dedluissEvdasuacinaau Wesuduiag ATI fuRawaunduduazusnsfafuainaaulsaudy
vialasuianisinwas 1aa ATI fvuaansdau 20 duum wivaandluvusnidiuiu 4 sy yasies ' liviuas 5 v daqiuinu
aangiiauziszuas 12 auun Taa ARV wag naala davuludadiu 50% win 9 Au

55A3TnsANLIAu TULsnaa1?

o &u'lesana 2/2563 nanuaarid fduuglausnisTnsdwrivadaud (Lisu fixed wireless) Tuszuusinifodu 1.51 duse wasdonefidiu
wrislupanInsdwvitndauiiiludugunis

A5G lunauavauviaf

o = a

Mlsvauaaznssunisuasdua ajuil 7 &awan 2563 leauidsaneduiunaseniteniadmiuniavadaudugaiud 30 dquiau
2563 ludnsnvuas 1.15 v Wiwafdaruluiun 4 duenau 2563

ATNWSINNANITENTUIIUSINADINRNAUVIA

si1uéﬂeanuntﬁau§uﬂn’l‘uv1 30 dauiau

dundsnanils (ananu)

ADIUAATAEUGINR (A TUUN) 2/2562 1/2563 2/2563 %YoY %QoQ 2562 2563 %YoY
s5AnuaILsEN (86) 3% (62) 2% 66) -2% -23% 6% (156) -3%  (127) -2% -19%
gsfatnsmnnenlsnamaluldsana 3,088 105% 2,744  100% 2,832 95% -8% 3% 6,084 104% 5,576 97% 8%
gsfaaIaunazgsAa tudvlsena (56) 2% 82 3% 205 7% -466% 150% 69) -1% 286 5% -519%
safadu (6) 0% (24) -1% 9 0% -250% -138% (14) 0% (14) 0% 0%

Alsgnssiu 2,940 100% 2,740 100% 2,980 100% 1% 9% 5,845 100% 5,721 100% -2%

Ai'lssAnssiu
nnAsHLTRIULNG *
* Lismdnutisnariauannsdaiminadudieaomitlulasuna 1/2563 wasauutiwanilsansalaiduraiteuasssAanriienuavasAatusvdsunalulasuna 2/2563

2,940 100% 2,780 101% 2,684 90% 9% -3% 5,845 100% 5,465 96% -7%

Alsanssmaanauavvia Wleasunadnauduuialsanasin 3w 2,980 suuv tiudusanay 9 anlasuna 1/2563 uasiindu
Wndasnn'lesung 2/2562 fHulvajflunaannsdudurasdruntisnanlsaingsiasniidauuavasialudsilseing asanlulasuna
2/2563 fimssusnalannduraaeiusnalaau Swusy 621 dun (Fnadunmsdaditminaduitaaionin) nudsdiuntionanilsain
ssfaTnsananlsaanaludssimadiinduidanBandausulasnanniiuan Huluaidasantulasunaddilsandanuanaldau
Aueland 1/2563 flananuanndasuaniddou uazdiuntsnanilsaingsiatusanuaulsaanalulssinaanasifiauBouidaudulos
wd 2/2562 Taafignuananainnisanaduadse’le msinduzasandansiauazardadining gnidunisanavuasmrldlinasiu
Tasvzinanaza lddedyaiilai syudonisanavuassunulunisiniminanazsarldanatuansuinig
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Alsgnanuduiunenaifiauuasil 2563 anavsasas 2 antlaau &ruluaiiunaannnisanasaasdiuntivnanrlsarngsialnsauuianly
samaludssing Taafianunaudnannnsansuane s nsiAndurasaridansamuazadainning wasiiznanuandasiuanildny and

o

Aunsanavzava ldinesulasezinauazalddnadygy1vilan nudinsasasuassdunulunisiadinnirauazarldanalunisuinis aaen
fHuutvnamlsnngsianiitauuwazgsAalusiolsanafiuduannmssusnalaannidutauadenan sy

siayanan1sativeIuidday

1asua dusuavindaudusaiuii 30 dauiau
8303 ADIUAHN (AuuN) 2/2562 1/2563 2/2563 %YoY  %QoQ 2562 2563 %YoY
Al 97) (71) (80)  -18% 13% (178) (151) -15%
fu q 11 9 14 27% 56% 22 24 9%
Al agns (86) () (66)  -23% 6% (156) (127) -19%

aAlaisnaansuasduiia anaefauay 23 uavdanay 19 an'lasuna 2/2562 uazsiaunidauuactl 2562 fruluaiiiiasarnlulasua
2/2562 fimssusunuuinisluadeainnisdsznanisuidduivuudsudmiuaailsylamininouinduainasniuind ladaafiidwain
W51 AuATadUsIIIURTLIu uatiudusanay 6 WauauAaudulasunaduun Taafamandnainnisiiudunasarladaadiderdu
Aanssuiadony Taanisuanmaailnsalmenisunnealvun 85 Tsowenuna u 28 Fouda iazhambauazussimanudansauluionis
svunauag COVID-19

5503 TNIANUIAN AT Fusunanndaudugaiui 30 dauiau

Baramaludsznd (@uun) 2/2562 1/2563 2/2563 %YoY  %QoQ 2562 2563 YoY

fundmai lsannlduasnulu

naualaas muIasiulede 3,088 2,744 2,832 -8% 3% 6,084 5,576 -8%

Aruntvuanilsannuasnuiungualaas anaviauay 8 a'lasuna 2/2562 uazianntdauuasil 2562 Taaismananainnig
anavzavsie'laainananazn1stiuinis arulugiillunaarnnisanasuasnalaaingsAiainsdnvitadauianasusialaaingsia
fumasifieanudigeriindy Taadunaannaarunsalunsszunaadnoguuseuas COVID-19 wiadunulunisdnsiinauazallamig
TUAI5UFUISANRINNATAAAILAIAINTIUMINTAAALAZALN AU U A NINasAsTladias witlullnaufinstiuvina ldaafivee
10 W.9.U.AUATAILTIIUAT UM Srudunuaiarazaunun1sliiusnis asaddntdaasrulugiannnisanavaasarldinasiuliaseng
waga ldadgiitad ansdunisindurasdndansiatuazardadiming

dlauBeudnudulesing 1/2563 druuvuanilsannduasulungualama Windusasas 3 dulvaiiasanlulasunadinilsain
fanuandsuzamigudiiuduansiedsana dodlunaninanisudedrdurasanaduudafisudusnaldunaasisaniy vaeilag
w1 1/2563 ﬁmﬂmumna"mmamﬂﬁ'uu uanandl dunulunisdadiviiauazan 12318 TUn15U51150A9NNTTAARIUAIAINTTUNNY
msaatauarahfuisiudaninasnstladiag aaedsaldainananaznisliiusnis asasdiuinaidlunaannnisanaszasalaain
g nsdwvitadaud lasannnsudediusmusan uazaninasaishivinnsdayauazidaoniain nana. Usznaufunisanasuasdunan
anAinviasivimainaanunisal COVID-19

Wil wn'lisruwansgmuain TFRS 16 duutvnad1lsaingsiainsanuanlsaanalulsendanassanas 5 an'lasuna 2/2562 uazdin
nAtiauuasil 2562
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g3 MILNUAL asuna
ssnalucvlszwmd (8auunn) 2/2562 1/2563 2/2563 %YoY  %QoQ 2562 2563 %YoY
eldannmsanaznistyuing 1,217 965 873 -28% -10% 2,519 1,838 -27%
sunuauarsununsiiuiaig (750) (531) (537) -28% 1% (1,523) (1,068) -30%
walstlaminauununudanauanalvisiiuns (175) (140) (126) -28% -10% (363) (265) -27%
gunudaarninauazenldanalumisuims (299) (303) (105) -65% -65% (544) (410) -25%
dhuwrvils(znanu)annduasnulunnssina (13) 3 17 -231% 467% (18) 20 -211%
e'leidu 110 67 671 510% 901% 162 737 355%
A'ls(neanu)ndaruanildau (55) 238 (223) 305% 194% (70) 15 -121%
fununIINsIuLazM Eule (171) (101) (72) -58% -29% (331) (172) -48%

fls(znanu)dns (136) 198 466%  152% (168) 695 514%

Aruusvuams(ananu)uasnauaurial (56) 82 205 466% 150% (69) 286 514%

sArnunivmanils(znenu) annarsetiiueiu (56) 122 (91) 63%  -175% ) 30 143%
Unduavnauauiia *

* Linwaundwazianuainasdaminaduaieaeminlulasungd 1/2563 warduutimanilsannsgladutairesasgsfanniianuargsaalusvlseinalulasuia 2/2563

A5 (arenu)ansaasnauivaay Wiasnatduazdmsunavaifauuastl 2563 fA1lsans 31U 498 &1ULIM LAy 695 F1ULIN
auady Winduantasuna 2/2562 lasuia 1/2563 uwasdravatdauuactl 2562 fruluaiilunaannaissussalaainduaainadonaid
dvsululasund 2/2563

mn'lisnumssuingldannduraaadonaniulasnad wazmanuanmsdaivihmduarominaudayauinnsiulasna 1/2563 nax
Suvufidiuntonazanuainassifunulndannasuivaanlulasnad S 91 suum wasiidiuutnadilsanasaiuulng
uannifiauuasil 2563 31udu 30 d1uun iasannsialdainnisaianaraishivinisanas Tamdaiaufuildauiaswvandnain
msgdnslfusasuasandudiuidasannaianinaay 5 dansene uazmsanaduadgnaAusanmas uasilauauiausulasunai
Wumdulvgiiiasannasanaszasaasgnaisiolsang wiiinglaannstiusnisandtulssmaiudu

frusunuanauazaununi1siuinis sufiy walssluainauunueudaanavanalididunisasaianunisanaduadsale uag
MsanadzadsunuATdanTamsoniinsdanadunsnalulasung 4/2562 uanand dunulunissasivinauazarlaianalunis
usrnsanay rulugitiunaatnaisanaseasarldFnaninuuazald31an1n1Tnata wasaununIvnIsiurazaEFEulaanas &
Waiilasannmsanaszassunumenisiduiiiasannnsissduiugulesing 4/2562 wasidugiuszazanmudmviuanal Taalulasunaid
aranuaindasiuanil dsvaasfunindgnadiiuduasisiolsana S 223 suum 'ﬂotilunamnn'mm‘wi'rﬁumaaan_aLﬁummﬁa
Wisuduanaliunaaatfanss aasdlulasng 172563 fidlsandanuanldou S1uu 238 s1uum anasdaudiasaadanatduuviiia
WiguAugnatiuaaaasanig

§5Aadu (auum) 2/2562 1/2563 2/2563 %YoY  %QoQ 2562 2563 %YoY
Nnalaanmstiuias 38 26 57 50% 119% 72 83 15%
sununsivusnng (37) (20) (49) 32% 145% (68) (69) 1%
dunudnanmirauazaldanalunisusms (6) (24) 3) -50% -88% (10) (27) 170%
AruntvmanuAINTURINY (5) “4) - -100% -100% (17) 4) -76%
s1eleidu 7 7 7 0% 0% 13 14 8%
gununiansiunazan e sdule (1) (7) (1) 0% -86% (1) (7) 600%

MONUANS (O)) (22) 11 -375%  -150% (11) (10) -9%

ALLINATIONUAD I NFUA UK (6) (24) 9 -250% -138% (14) 14) 0%

s5Aadu sznausa gsAansatiuayumaTuladasaumnd gsAataudaiils uazgsAianmalalasenisduiun Taaaavuanadiulugiily
waanaanuagniuasgsAansaTuauunaTulafansauna ol naarnnisuldaundlasulaunaioyfdoust 2563 naudualaildau
amsTauariduasnunalalasenissinanu (Tasenmsduriuv) aniasinledea Hu yasadsssuriudilsusaananu
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AqdsuznsiSu

2ayAFIUEAISITUTIA 1Y

o Suii 31 sunan 2562*% et Sund 30 dquiau 2563 wlaauuilase
FUAITIUIN AU DR\TiTiY}
dunswe
Wudauayaan s auvinliusga 3,426 7% 3,149 6% (277) -8%
anniinisdn 1,578 3% 1,712 3% 134 8%

o e .

. 2, Py oo 3 <
fhunayg N'LﬂMf‘]LIN‘SL’LIZLITJLLﬂﬂ’-Iﬂ"I‘S'I/I LA ABIAU

AdeAmuazh ssmalundet] 631 1% 762 1% 131 21%
AuAaanuda 124 0% 103 0% (21) -17%
Aunswinramsdunnudoudu 5,652 11% 6,700 13% 1,048 19%
Aunsweivuuinudu 503 1% 443 1% (60) -12%
Wulvgauszazaniudfanisidendaefu 1,127 2% 1,040 2% (87) -8%
WuasnuluudEnnuuaznsIud 29,873 60% 31,118 60% 1,245 4%
WuasnululasemMsnuamu 452 1% 1,139 2% 687 152%
anmsuaralnsal 3,358 7% 3,171 6% (187) -6%
Funswedlaificnaumalddyanavanalisiiduns 1,366 3% 971 2% (395) -29%
Aunswilivuudaudu 1,445 3% 1,516 3% 71 5%

SWAUNIWET 49,535 100% 51,824 100% 2,289 5%
uilduuaradrurasyfariu
shunadurdtiuszazeniifodimunth seanalundeil 392 1% 499 1% 107 27%
Usznanissiusdivuaddiaugialicifiunisaaanas 2,890 6% 2,890 6% - 0%
wilduvyudoudu 1,243 3% 1,366 3% 123 10%
Wudtinseazean 3,768 8% 3,650 7% (118) -3%
niFulivyuiaudu 793 2% 744 1% (49) 6%
smmiiiau 9,086 18% 9,149 18% 63 1%
duavridiaiiu 40,449 82% 42,675 82% 2,226 6%
sunildunazduaaddaiiu 49,535 100% 51,824 100% 2,289 5%

Y v o
* yenansgadadssanini ansiZauwioy

Aunswdaasnauiuia Windusasay 5 ndutl 2562 fHuluaiifiusannnaisfiuduranduasnuluusiminuazAanisndanuanis
sfiuoudviunanadauuacil 2563 guddumsinaduiluna wazduaimululasenishHuamuiiduduannnisidaniayariuaimu
fananmayadgfisssuataudainnisiddaunlasutounataydain TFRS 9 nnsuinduaasduniwdnionisidunyuiisuduainais
sfiunudmsunavaidauuacil 2563 aasil avasuarainsal sudedunsndlifidaunaladugraugalisiuns anasdiulna
dHlunaanddaunmuaradadinalunavndausaild

druaaeidariuaasnanduiia indusasay 6 ndutl 2562 (Hunaannnsaniunulunanniiauuacil 2563 vasnanduiia andiu
nMsanaduiluxa

AANNAIDIUATATTUAIUAAADINFNAUVIY QL &ulasuna 2/2563 naNduinidasdrugninasas 2.7 win WAnduann 2.0 win e &u
1asuna 2/2562 dhulnaiilunaainnisanasuasdrinzanduginssaranidediivuatisearalunied asainnisiseduriuglulasuna
4/2562 uazdufiuszazaniauinuanaizadgsiaa ey Taanauduininisusmsanudasannnisuaaninasag Taan1sinmnsedu
2avugauarsamsiisuvindusaa litiaowasan1sa v unasnauauvia suwfedanmaduduidassazduainsuiaisene q wassas
lunsdlitfianuiniu

ol nszusiduaasinzasnauduinlunannifauuacil 2563 anas 277 aruum (hinunanssnuanndasiuanildou) andutl 2562 g
Wmailunaatnnsasnuluduningnionisdunyuiisuduuariansonisinadnu sHude nsanaiiseduduginuazaanidonasgsfa
ANLTBN §FNEAUKPUIATUANEININNTALTUIU
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anuiinsaraasnauduiia Tag o ulasuiatl nanduiufignuiinsddaiusacay 3 vasduninegsin Inaidnody o ull 2562 Tan'le
fimsiasanderndaniiseduasgayliadromuneay

dudiasidauanauauia o &wlesinad nanduiuidudiasiudaanacdnianann o dull 2562 Teanguduialafinnslssdivany
Wnowavasadadudaaiawasidananiwatmitana Tandumaoudauaaslunamunayadignavalsfuuauanataazsinia
yasananaaiaglasuiulssnamaidaznalaannsaiugsaatndwnmaar laanadsndulunisae

AuEINIsatuniIsvinAt lsuasrdasinanauunuaasnanauiia Tunevnadauaasll 2563 naudurinfidnsialsgnd daflusanas 69.0
2a9malen Taaminduidniasanaavnidauuacil 2562 uaiidarnanauunugdaiuaacuiining sasas 16.1 anasanilnau Taad
swauanilasanmsanasaasitlsanadiudiiilunasusinling)

anuauisalunisdissuiaasnauawio o Aulesinad nquduinidesdrunildusadiuvacgdaiuaaussiniva s1uu 0.3 win
nadaedy o Gulassnadeiduaaciiday el nduduiuianusiuisalunisihseviifessasfunazsrazanlataalifinanssnusanis

2 ea a

dfideudauladyaduduasnisaisedandrunienisdu

dmsuaseyniuLaTAIsEARUNANILLEAISIUEAISTY LiENTaagnalIlununemalsnanunsiusEninena Bag msernwy wileda
AlszAuannsuias sudanamisaldida dafiwInmensat uazafinnuiddyuadnansuria

s1ENIUNISAaUIU AR LTy

adleeredl rautudlinufedidunabidain dayamenisdussninenanadsEvuasusivtan wasian1eAani1suadssv Susuon
sudauuaznnidauduaaiudl 30 dauau 2563 Liladavinduanunassriunsiad afui 34 Bas “sumsidussninonia” luanssanday

2iayanIeN IS URNLANLAzERs1I R UM NS U AN Ay

o Fuii 31 sunnau 2562* en Sunl 30 siquiau 2563 wanuuilag

SN URWIEA2 AU auULm | % | %

Kunswed

WudaLays e auLvinduse

uaduniwaniomsiduviyud audu 2,078 6% 1,926 5% (152) 7%
Wuasnuluyssntaauarui¥nau 32,976 93% 34,367 92% 1,391 4%
Wuasnululasenissiuasnu 452 1% 1,139 3% 687 152%
funinddu 47 0% 68 0% 21 45%

SIUAUNSNET 35,553 100% 37,500 100% 1,947 5%

nilfunardruuasedaviu

nildudu 160 0% 160 0% - 0%
fruaavefiaiu 35,393 100% 37,340 100% 1,947 6%
Sunidunarauaadrialin 35,553 100% 37,500 100% 1,947 5%

* yn9mansgniadssaning iansuBaudian

yui'lsneanuanizAanis asuna dmsuseunidaudusgaiui 30 dquiau

(f7uun) 2/2562 1/2563 2/2563 %YoY %QoQ 2562 2563 %YoY

duntinaniils (2nenu) naiuaanulu

usEmtian (65) 57 211 425%  270% (82) 268 427%

UIENIN 3,090 2,744 2,832 -8% 3% 6,079 5,576 -8%
Meledu 12 10 15 25% 50% 24 26 8%
swsele’ 3,037 2,811 3,058 1% 9% 6,021 5,870 -3%
fmldalunmsusmsuasan laanady (81) (54) (60) -26% 11% (144) (114) -21%
AR L LN UKLTAT (16) (17) (20) 25% 18% (34) (37) 9%
smelaan (97) (71) (80)  -18% 13% (178) (151) -15%
AlsAauEuUNUNIINISISU 2,940 2,740 2,978 1% 9% 5,843 5,719 2%
AUNUNIINITLIU (1) (1) 1) 0% 0% 2) (2) 0%
Alsaqnsd 2,939 2,739 2,977 1% 9% 5,841 5,717 2%

8]



INTOUCH cshaﬁmuu,azm-s")mswn’g‘mzmsﬁuuamam-sr;‘i'lLﬁumu| o5 2/2563

yuAls U asuna Fisuviaunidaudugaiuii 30 dquiau

(Fmun) 2/2562 1/2563 2/2563 %YoY  %QoQ 2562 2563 %YoY
seldannsunauarasiiuinang 1,253 989 927 -26% -6% 2,588 1,916 -26%
v ls(nanu)annduainulunissiud (20) (1) 17 -185% -1,800% (30) 16 -153%
druutvArlsanalduasnuluusinsiu 3,090 2,744 2,832 -8% 3% 6,079 5,576 -8%
A'lsandesuanil daudussisnodsama - 238 - n/a -100% - 15 100%
eledu 128 83 691 440% 733% 197 774 293%
ser'lesm 4,451 4,053 4,467 0% 10% 8,834 8,297 -6%
sununauarsunumsiiusnng (787) (551) (586) -26% 6% (1,591) (1,137) -29%
walszlainauunuamuduanavanaldndunis (175) (140) (126) -28% -10% (363) (265) -27%
siunulumsiaanming (15) (6) (6) -60% 0% (30) @a3) -57%
A ladaelunsuinis (354) (356) (141) -60% -60% (634) (496) -22%
'umv!umnﬁmﬂuamﬂﬁuutﬁum'\moﬂixmﬁ (55) - (223) 305% 100% (70) - -100%
ARALUN UKL (30) (34) (37) 23% 9% (63) (72) 14%
smenladsne (1,416) (1,087) (1,119) 21% 3% (2,751) (1,983) -28%
AlsnaudununvnIsiunazmidule 3,035 2,966 3,348 10% 13% 6,083 6,314 4%
HUNUNIINITLIY (84) (54) 47) -44% -13% (167) (101) -40%
AlsAaunmidule’ 2,951 2,912 3,301 12% 13% 5,916 6,213 5%
ale(a td=ane) mdEduls (89) (54) (26) -71% -52% (167) (79) -53%
Alsand 2,862 2,858 3,275 14% 15% 5,749 6,134 7%
asudviluAls(ananu)

duvhifluzasusiiniug 2,940 2,740 2,980 1% 9% 5,845 5,721 2%

sruiilurasadrnlaidaibidarunamuau (78) 118 -478% 150% (96) 413 -530%
Alsqns 2,862 2,858 3,275 14% 15% 5,749 6,134 7%

uuaazmslidlluasnscuaiuansiu *

dusunaunidaudusasun 30 Aquiau 2563

KAz IASTUATURATIN nsladldaasnssusdidudaasiu
Furduiluna 4,282 Wuiluwaang 4,297
nszuaLUgAI1NANTATL TR 1,455 AAaduIugiu 268
Wusgasugndannnsunaduasnululasenissinasnu 6 Wuaainagniiiaainululasn1sNaIMuwaThINed 210
Wusuannmsanwineadasal 3 Zafunindas 12
naeands 103
Wuaonudiasaiudy 1,090
anwil Wunaesasdne uandulvgiuudfanisdiiodasfudiidu 43
ASTLAUARTINARRY 277

Eptl] 6,023 6,023

* pszudiduansin Ussnausia nsldsundasuaadusauaznenisiieuvinduas naunansznuzasdaruanildsuuaznsindssansenisifisadusauaznonsdauiniuge

dmisuravinidaudusaiuii 30 dgunau

a“msnhumwn'mium"a"'\ﬁsyma\wumﬂ\?usm 2562 2563 wldauuilas
dasAlsgns (%) 66.2 69.0 2.8
danarusnmwaaad (vin) 2.0 2.7 0.7
dasnanauwnusiiaviuuasuisnival (%) 18.2 16.1 (2.1)
dannanauunudagunswdsIn (%) 11.4 11.3 (0.1)
FoamauniiFusadrurasedariunacuisinive (i) 0.4 0.3 (0.1)
Foamduntiduisinandosasdiuuassdariuzacuiinivg (1vin) 0.2 0.1 (0.1)
f'lsdaviuduiug1u (un) 1.82 1.78 (0.04)
yameugydeaniu (un) 10.42 11.38 0.96

2aifiasarmsudaday
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